
February 11, 2019 
 
 

Mr. Philip B. Alagia  
Chief of Staff  
Office of the Essex County NJ Administrator 
465 Dr. Martin Luther King, Jr. Boulevard, Room 402  
Newark, NJ 07102 
 
Subject: Need Return of Package with Private Identity Information  
 

Sent via U.S. Certified Mail No.  7017 170 000 3432 0889 
 
Dear Mr. Paglia: 
 
Essex County has lost multiple submissions of my bank statements, social security number 
and other private data.  My requests since September have been ignored. The lack of 
response to this dangerous loss is reprehensible and a likely “tell”.  Please prove me wrong. 
 
DECADES AS ESSEX COUNTY RESIDENT 
I have been a proud resident of Essex County since 1983. Our County employees have 
done a very good job providing services to our residents, businesses and visitors. Members 
of your staff and a couple of employees at the Essex County Division of Family Assistance & 
Benefits have done an admirable job trying to find the bank statements and other private 
data that I sent to 18 Rector Street, Newark, NJ  07102-4512.  The people whom I 
remember going above and beyond to help me include K. Latimer, Maria R. Nieves, 
Asmeret Ghebremicael, and Lucia Guarni, Deputy Director. 
 
EXPLANATION SUGGESTS IDENTITY THEFT 
It is difficult to believe that after signing for the first package, and trying to find it since the 
second day received, that my requests were ignored and someone returned such sensitive 
data via regular U.S. Mail. I do not believe this happened twice. So I escalated my request 
and asked what happened to the second package that was signed for 30 days later. I still 
have not received a response. 
 
Essex County has mitigated serious problems. This is the most expensive, impacting 
problem that has not been addressed. Several documents that I have sent to resolve this, 
and have been acknowledged as received, are listed in Attachment I. Digital copies of these 
documents are available upon request. Copies of two documents (#3 & #16) are enclosed. 
 
PLEASE RETURN PRIVATE DATA 
I trust this has been an oversight due to staff changes, because ignoring this mishandling of 
private information will not cause the problem to fade away.  I hope that your office will find 
the information so that I will not have to escalate this further. 
 
I expect that Essex County will return my bank statements (app. 250 pages), private 
documents and thumb drives with a plausible and detailed explanation. 
 
Thank you, 
 
 
Veronica Williams 
 

attachment & enclosures 
 

cc w/o enclosures: Office of the Essex County Administrator, The State of New Jersey 

Veronica Ann Williams 
541 SCOTLAND ROAD ♦ SOUTH ORANGE, NEW JERSEY 07079-3009 

 

MAILING ADDRESS:  P.O. Box 978 ♦ SOUTH ORANGE, NEW JERSEY 07079-0978 
 

TO DOWNLOAD DIGITAL COPY 
 

http://www.finfix.org//USAppealsCt/NJ-IdentityTheft.pdf 
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DOC 
NO. 

DESCRIPTION 
NAME VIEW DATE 

    

1 
 

THANK YOU TO MS. NIEVES 
VW-Response-Thank You for Helping Me to Recover Thumb Drives Delivered to Rector St.msg   
mariarnieves@freeholders.essexcountynj.org; mnieves@freeholders.essexcountynj.org Jpage-hawkins@dfab.essexcountynj.org; StopFraud@vawilliams.com 

CLICK 
HERE 7/17/18 

2 
 

LETTER TO K. LATIMER: FIND MISSING PACKAGES 
VW-Response_Ltr-5-25-18_7-18-18.docx 
Includes:  6/20/18, 6/1/18, 

CLICK 
HERE 7/18/18 

3 
 

LETTER TO K. LATIMER: FIND MISSING PACKAGES 
VW-Response_Ltr-5-25-18_7-18-18.pdf     

CLICK 
HERE 7/18/18 

4 
 

PROOF OF FAX RECEIVED 
VW-Response_Ltr-5-25-18_7-18-18_Fax Result to 973-395-8347-Sent.msg 

CLICK 
HERE  

5 
 

EMAILED 7/18/18 LETTER TO K. LATIMER 
VW-Response_Ltr-5-25-18_7-18-18_To- K- Latimer.msg   
via fax  9733958347@rcfax.com 

CLICK 
HERE 7/18/18 

6 
 

REQUEST TO PAGLIA w FEDEX PROOFS ATTACHED 
VW-Response-Paglia-Please Recover Thumb Drives Delivered to Rector St.msg         
'palagia@admin.essexcountynj.org' 

CLICK 
HERE 8/2/2018 

7 
 

REQUEST TO PAGLIA w SUPPORTING INFORMATION 
VW-Response-Paglia-Please Recover Thumb Drives Delivered to Rector St.xlsx 

 7/18/18 

8 
 

THANK YOU TO MS. NIEVES (GILBERT SAID BOTH PACKAGES RETURNED??) 
VW-Response-Thank You & Commend Nieves.msg     

CLICK 
HERE 8/2/18 

9 
 

DUPLICATE 
VW-Response-Paglia-Please-Recover-Thumb-Drives-Delivered-to-Rector-St.msg       

CLICK 
HERE 8/2/18 

10 
 

VOICEMAIL 
FlashDriveStolen-Voicemail-from-LuciaGuarni-DptyDir-9737333308_9-5-18.msg 

CLICK 
HERE 9/5/18 

11 
 

ASK L. GUARINI FOR SECOND PACKAGE DELIVERED 
VW-Response-Request-AGAIN1_9-13-18_Thank-You-for-Hel ping-Me-to-Recover-Thumb-Drives.msg 
'lguarini@citizenservices.essexcountynj.org' 

CLICK 
HERE 9/13/18 

12 
 

TO ASMERET: ASK L. GUARINI FOR SECOND PKG  
VW-Response-Request-AGAIN2_9-13-18_Thank-You-for-Helpi ng-Me-to-Recover-Thumb-Dri ves.msg    
'AGhebremicael@admin.essexcountynj.org'; 'lguarini@citizenservices.essexcountynj.org'; 'lguari@citizenservices.essexcountynj.org' 

CLICK 
HERE 9/13/18 

13 
 

EMAIL TO FORWARD TO L. GUARINI 
VW-Response-Guarini-Asmeret-Please Recover Thumb Drives.msg    
Paglia’s assistant  Asmeret Ghebremicael <aghebremicael@admin.essexcountynj.org> 

 CLICK 
HERE 9/13/18 

14 
 

EMAIL TO FORWARD TO L. GUARINI 
VW-Response-Guarini-Thank-You Recover Thumb Drives Delivered to Rector St.msg    
AGhebremicael@admin.essexcountynj.org; lguarini@citizenservices.essexcountynj.org; lguari@citizenservices.essexcountynj.org 

CLICK 
HERE 9/13/18 

15 
 

THANK YOU TO ASMERET 
VW-Response-Request-AGAIN3_9-13-18_Thank-You-for-Hel ping-Me-to-Recover-Thumb-Drives.msg 

CLICK 
HERE 9/13/18 

16 

 

WAITING: ASK L. GUARINI FOR SECOND PACKAGE 
VW-Response-Request-AGAIN4_11-26-18_WAITING-6-MONTHS-to-Recover-Thumb-Dri ves.msg 
'AGhebremicael@admin.essexcountynj.org'; 'lguarini@citizenservices.essexcountynj.org'; 'lguari@citizenservices.essexcountynj.org' 
'palagia@admin.essexcountynj.org'; 'joedi@admin.essexcountynj.org' 
Includes:  9/13/18. 8/2/18. 7/17/18. 7/10/18 

CLICK 
HERE 11/26/18 

17 
 

PROOF EMAIL WAS READ 
VW-Response-Request-AGAIN4_Read2-Asmeret.msg 

CLICK 
HERE 11/27/18 

18 
 

PROOF EMAIL WAS READ 
VW-Response-Request-AGAIN4_Read3-Paglia.msg 

CLICK 
HERE 11/27/18 

19 
 

PROOF EMAIL WAS READ 
VW-Response-Request-AGAIN4_Read-WAITING 6 MONTHS-to-Recover-Thumb-Drives.msg 

CLICK 
HERE 11/26/18 

20 
 

PROOF EMAIL WAS READ 
VW-Response-Request-AGAIN5_Read1-Paglia.msg     
Phil Alagia <palagia@admin.essexcountynj.org> 

 CLICK 
HERE 12/18/18 

21 
 

FINAL REQUEST TO MR. PAGLIA 
VW-Response-Request-AGAIN6_CERTIFIED-LETTER.docx     

CLICK 
HERE 2/11/19 

    

 
  

  
  

ATTACHMENT I 
 

Select Correspondence Requesting Return of Private Data 



 

 

 

 

 

FOR 
ENCLOSURES 

 
CALL 973-833-3400  

  


