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December 22, 2016 
 
FOR HSBC 
Ms. Elizabeth Arlow 
Regulatory Operations Officer 
HSBC 
2929 Walden Avenue 
Depew, NY  14043 
Phone  855-334- 1650  ext.  43323   

FOR GOLDMAN SACHS 
Mr. Gary D. Cohn 
President and Chief Operating Officer 
Goldman Sachs 
200 West Street, 29th Floor 
New York, NY  10282 
Phone   212-902-1000 

 

FOR OCWEN, LITTON LOAN & FREMONT 
Mr. Ronald M. Faris     
President & CEO 
Ocwen Financial Corporation  
1661 Worthington Road Suite 100  
West Palm Beach, FL 33409 
Phone: 561-682- 8000    Er bey ext.  8520  Fax 770-671-1088 
561-682-8000 ext .  78560  or  800-746- 2936 or  713- 960- 9676   Phyll is R. C aldwell  ext. 85468  

 

 
Re:  U.S. District Court Case No.  2:16-cv-05301-ES-JAD 
 
To Defendants Who Have Not Responded: 
 
I have enclosed documents that had been provided to the attorney who represented your 
firms and Stern & Eisenberg in the New Jersey Courts (Complaint  ESSEX L‐000081‐11 and 
Complaint  ESSEX-L-004753-13 and Case F – 000839-13) .  Your former attorney, Stuart 
Seiden of Duane Morris, has not returned my calls.  Since Stern & Eisenberg is no longer 
represented by Duane Morris in this matter, I am sending another copy of the case 
documents for your current attorney.  The documents enclosed are outlined in Attachment I. 
 
This matter has dragged on for a decade.  I trust that we can move forward in the Federal 
Courts expeditiously.  I can be reached by phone at 202-486-4565 or by email at 
StopFraud@vawilliams.com. 
 
Sincerely, 
 
 
 
Veronica Williams 
 
cc:   Evan Barenbaum, Stern & Eisenberg  (documents enclosed) 

US District Court, Clerk  (documents already submitted – no enclosures) 
Stuart Seiden, Associate, Duane Morris  (no enclosures) 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 
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ATTACHMENT I 
 
 

DOCUMENT FILE NO. 
PAGES 

DATE 
SENT 

December Filing Letter  Dec-Submission-Cover-letter_12-20-
16.doc 1 12/20/16 

Motion for Default Judgment Case_2-16-cv-
05301_MotionDefaultJudgment.pdf   11 12/20/16 

List of Filings to US District Court COURT_List-of-Filings-FOR-TRIAL.pdf    
33 33 12/20/16 

Submitted with August Filing 1_US_Case-2-16-cv-05301-ES-
JAD_Aug_2016.pdf    1,684 12/22/16 

Added to Motion for Default 
Judgment 

1_US_Case-2-16-cv-05301-ES-
JAD_Nov_2016.pdf    1,603 8/15/16 

 
 
 
 

DOCUMENT FOLDER FILE NO. 
PAGES 

DATE 
SENT 

December Filing Letter  
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-
to-Federal-Court\Files-Submitted-Thumb-Drive_Nov-2016\ Dec-Submission-Cover-letter_12-20-

16.doc 1 12/20/16 

Motion for Default 
Judgment 

C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-
to-Federal-Court\Files-Submitted-Thumb-Drive_Nov-2016\ Case_2-16-cv-

05301_MotionDefaultJudgment.pdf   11 12/20/16 

List of Filings to US 
District Court 

C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-
to-Federal-Court\Files-Submitted-Thumb-Drive_Nov-2016\ COURT_List-of-Filings-FOR-TRIAL.pdf    

33 
 

33 12/20/16 

Submitted with August 
Filing 

C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-
to-Federal-Court\Files-Submitted-Thumb-Drive_Aug-2016\ 1_US_Case-2-16-cv-05301-ES-

JAD_Aug_2016.pdf    1,684 12/22/16 

Added to Motion for 
Default Judgment 

C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-
to-Federal-Court\Files-Submitted-Thumb-Drive_Nov-2016\ 1_US_Case-2-16-cv-05301-ES-

JAD_Nov_2016.pdf    1,603 8/15/16 
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December 20, 2016 
 
Clerk, U.S. District Court 
Martin Luther King Jr. Federal Building & U.S. Courthouse 
50 Walnut Street, Room 4015 
Newark, NJ 07101 
 

Subject: U.S. District Court Case No.2:16-cv-05301-ES-JAD 
 Defendants Served & Additional Documents 
 

To The United States District Court, 
 
The following documents are enclosed: 
 

• Affidavits for Summons Served to Defendants  (Attachment I) 
• Additional Supporting Documents (approximately 1,386 pages) 
• Motion for Default Judgment 
• Table of Contents and lists that categorizes all documents for this case 
• Thumb Drive that contains all case documents 

 

I will call to confirm that this meets the Court requirements.  The thumb drive includes audio and 
other files that I can neither print nor have transcribed.   
 

This submission, that includes links to all documents and files submitted by this Plaintiff, can be 
downloaded at http://finfix.org/proof/ADDL/Dec-Submission-Cover-letter.doc .  Other documents 
enclosed with this letter can be downloaded at:: 
 

• http://finfix.org/proof/ADDL/1_ALL-SUMMONS-SERVED-AFFIDAVITS.pdf  and 
•  http://finfix.org/Case_2-16-cv-05301_MotionDefaultJudgment.docx and 
• http://www.finfix.org/proof/ADDL/COURT_List-of-Filings-FOR-TRIAL.docx 

 

I shall contact the Court after receiving the defendants’ responses to my summons.  You may 
contact me by phone at 202-486-4565 or by email at StopFraud@vawilliams.com. 
 

Respectfully, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
Enclosures 
 
cc Motion for Default Judgment ONLY – no other enclosures: 
 

Elizabeth Arlow, HSBC via FedEx 778003278075 
Gary Cohn, Goldman Sachs  via FedEx  778003394122 
Ronald M. Faris, Ocwen & Litton Loan  via FedEx  778003516020 
David Stern, Stern & Eisenberg, PC via FedEx  778003615921 rstern@sterneisenberg.com  

 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group 
 
 
 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

 

Download this submission at 
 

http://finfix.org/proof/ADDL/Dec-Submission-Cover-letter.doc 

 
 

         
 

              
      
 

https://finfix.org/proof/ADDL/Dec-Submission-Cover-letter.doc
https://finfix.org/proof/ADDL/1_ALL-SUMMONS-SERVED-AFFIDAVITS.pdf
https://finfix.org/Case_2-16-cv-05301_MotionDefaultJudgment.docx
https://www.finfix.org/proof/ADDL/COURT_List-of-Filings-FOR-TRIAL.docx
mailto:StopFraud@vawilliams.com
mailto:rstern@sterneisenberg.com
https://finfix.org/proof/ADDL/Dec-Submission-Cover-letter.doc
mailto:dlambropoulos@sterneisenberg.com


U.S. District Court, District of New Jersey, Case No. 2:16-cv-05301-ES-JAD 
Veronica Williams v. Litton Loan Servicing, HSBC Bank USA, Fremont Home Loan trust  

2006-C Mortgage-Backed Certificates Series 2006-C, Goldman Sachs, Ocwen, Stern & Eisenberg 
 

HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 2 of 2 

 

 
ATTACHMENT I 

DEFENDANTS SERVED 
 
All defendants in Case No.2:16-cv-05301-ES-JAD have been served.  The defendants, service 
processing company and dates of service are provided in the table below.  Confirmations of 
service for each defendant are enclosed in the same order they appear in the table below. 
 

DEFENDANT State State PROCESS 
SERVER 

SERVED 
All Times EST Unless Noted 

RESPONSE 
DUE 

21 Business 
Days Later 

      

HSBC         NY   Guaranteed Subpeona  

11/7/16  12:04 pm -James 12/2/16 

Goldman Sachs    NYC   Heaven Sent 11/11/16  4:12 pm –Franne Mehu 12/9/16 
Stern & Eisenberg  NJ   Guaranteed Subpeona 11/4/16 11:07 am - James 12/6/16 

Ocwen    FL    24 Hour Process 

11/3/16  3:50 pm – Jean 12/5/16 

Litton Loan   FL   24 Hour Process 11/3/16  3:50 pm – Jean  12/5/16 
Fremont  FL    24 Hour Process 11/3/16  3:50 pm - Jean 12/5/16 

Ocwen      TX Veriserve Nov 15, 2016, 3:21 pm CST 12/14/16 
Litton Loan     TX Veriserve Nov 15, 2016, 3:21 pm CST 12/14/16 

Fremont    TX Veriserve Nov 15, 2016, 3:21 pm CST 12/14/16 
       

 

 

Additional documents are also enclosed.  These documents, as well as the documents filed with 
the US District Court on August 25, 2016, are on the enclosed USB flash drive.  
 
The affidavits listed above may be downloaded at http://finfix.org/proof/ADDL/1_ALL-SUMMONS-
SERVED-AFFIDAVITS.pdf . 
 

https://www.served.com/indexlogin.aspx
http://www.heavensentlegal.com/
https://www.24hourprocess.com/home.html
http://www.veriservesolutions.com/
http://www.veriservesolutions.com/
http://www.veriservesolutions.com/
https://finfix.org/proof/ADDL/1_ALL-SUMMONS-SERVED-AFFIDAVITS.pdf
https://finfix.org/proof/ADDL/1_ALL-SUMMONS-SERVED-AFFIDAVITS.pdf
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Veronica A. Williams 
 

vs. 
 

Litton Loan, Goldman Sachs, HSBC, 
Ocwen, Fremont, Stern & Eisenberg 

 
United States District Court 

CASE NO.  2:16-cv-05301-ES-JAD 
 

Fraud began 2006 
First legal complaint filed in NJ 2010 
NJ Denies Due Process   2010 – 2016  
Appealed to US District Court 2016 
Jury Trial TBD 

 
 

 
 
 
 
 
 
 
  

 

Download this document at 
http://www.finfix.org/proof/ADDL/COURT_List-of-Filings-FOR-TRIAL.docx 

 
Download Motion for Default Judgment 

http://finfix.org/Case_2-16-cv-05301_MotionDefaultJudgment.docx 
 
 

https://www.finfix.org/
https://www.finfix.org/proof/ADDL/COURT_List-of-Filings-FOR-TRIAL.docx
https://www.finfix.org/proof/ADDL/COURT_List-of-Filings-FOR-TRIAL.docx
https://finfix.org/Case_2-16-cv-05301_MotionDefaultJudgment.docx
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TABLE OF CONTENTS 
U.S. District Court, District of New Jersey, 

CASE NO. 2:16-cv-05301-ES-JAD 
 
 

 

CATEGORIES OF DOCUMENTS INCLUDED IN THIS COMPILATION 
   

CATEGORY OR DESCRIPTION OF DOCUMENT(S) PAGE NO. BATES NO. 

    

COURT SUBMISSIONS 1 – 4 VAW2 
Documents Submitted to Federal Agencies & NJ Courts                    (LIST) 
  Includes DOJ Agreements with HSBC & Goldman Sachs 3 – 4 VAWx 

 Appeal to Federal Court 4  

 Motion for Default Judgment                                (FILED SEPARATELY)   
   

COURT SUBMISSION CLARIFICATIONS 5 – 23  

Additional Documents                                                                          (LIST) 5 – 9 VAWx 

 Exhibit ADDL – 1  10  

 Exhibit ADDL – 2 10 – 11  

Discovery Summary                                                                              (LIST) 12 – 14 VAWx 

Proof Hearing Table of Contents                                                           (LIST) 15 – 17 VAWxx 

Motions and Appeals Filed with NJ Courts                                           (LIST) 19 – 23  
   

TRIAL DOCUMENTS 24– 32  

Order of Presentation at Trial                                                               (LIST) 24 – 28 VAWxx 

How Evidence Supports Each Count                                            (OUTLINE) 29 – 32 VAWxx 
 

  DEFENDANTS’  RESPONSES 32 – 32  

HSBC NA VAWxx 

Goldman Sachs NA VAWxx 

Ocwen NA VAWxx 

Litton Loan NA VAWxx 

Fremont NA VAWxx 

Stern & Eisenberg NA VAWxx 
   Documents Listed in Aforementioned Listings 32 – 3,335  
   

Documents Added After November 2016 ~3,335 -- ??  VAWxx 
C:\CriticalFiles\CURRENT Post2010\Veronica Williams\Legal Prepaid\Case LittonLoan\COURT-Case-Files-l-004753-13\ 1 ENCLOSURES.pdf 

   
  

https://www.finfix.org/
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DOCUMENTS FILED WITH FEDERAL AGENCIES & NJ COURTS 
 

 
 

Doc. 
No.  No. Pgs Documents Download 

      
  Case L – 004753-13 

      & F – 000839-13  Docs 
 

1 50 Remove to Federal Court www.FinFix.org/Federal-Complaint-by-VW.pdf  

2 47 Motion to Dismiss  F – 000839-13    http://www.finfix.org/MotionToDismissForeclosure_ESSEX-
F-000839-13.pdf 

3 50 Appeal NJ Supreme Court www.FinFix.org/Appeal-NJS.pdf  

4 9 Submission to DOJ  May 29, 2015 http://www.finfix.org/COURT_US-AG_HELP_UPD_5-26-
15.pdf  

5 2 Request to DOJ  April 8, 2015 http://www.finfix.org/COURT_US-AG_HELP_4-5-
15_Redacted.pdf  

  Case F – 000839-13 Docs  

6 33 Appeal  F – 000839-13    http://www.finfix.org/Appeal-NJF.pdf 

  Case L – 004753-13 Docs http://finfix.org/proof/COURT-Case-Files-l-004753-13.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13 

7 8 Motion to Reinstate  www.FinFix.org/MotionToReinstate_ESSEX-L-00475-
13.pdf  

8 59 Appeal  L – 004753-13    www.FinFix.org/Appeal-NJ.pdf 

9 118 Enclosures to Appeal  www.FinFix.org/Appeal-Encl-NJ.pdf 

10 105 Motion to Amend Complaint http://www.finfix.org/COURT_Motion-to-Amend-
Complaint_Feb-2016.pdf  

11 93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

12 750 Discovery  (included in #4) http://finfix.org/proof/DD/Discovery-Documents_ALL_11-
18-14.pdf 

13 205 Motion for Proof Hearing http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf 

14 15 NJ Complaint  ESSEX-L-004753-13 http://www.finfix.org/proof/VWDS/VW_vs_GS-et-
al_To_Court-CIS_and_Complaint.pdf 

  Case  L‐000081‐11 Docs  

15 73 NJ Complaint  ESSEX L‐000081‐11 http://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-
11_vw.pdf 

 1,493 TOTAL  

 PLEASE NOTE THIS IS LESS THAN 2%  
OF THE DOCUMENTATION ASSOCIATED WITH THIS CASE. 

 
PLEASE NOTE THAT THE HYPERLINKS FOR ITEMS #12 & 13 HAVE BEEN REVERSED. 

16 15 Complaint  ESSEX-L-004753-13 June 7, 
2013 

http://www.finfix.org/proof/VWDS/VW_vs_G
S-et-al_To_Court-CIS_and_Complaint.pdf 

15 73 Complaint  ESSEX L‐000081‐11 
 (included in #10) 

July 28, 
2011 

http://www.finfix.org/proof/VWDS/VW_Final
Complt_8-5-11_vw.pdf      

 15 Federal Complaint August 
2016 

 C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-Federal-

Court \ COURT_Complaint-Federal-Court.pdf 
 

Source: C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ COURT_List-of-Filings .docx 
  

 

Download this document at 
http://www.finfix.org/COURT_List-of-Filings.docx 
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https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
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APPEAL TO FEDERAL COURT cont’d. 
Request to Remove 2 NJ Cases to Federal Court:  

DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F-000839-13  
 

APPEAL TO FEDERAL COURT cont’d. 
Request to Remove 2 NJ Cases to Federal Court: 

DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 

ENCLOSURES 
 

1. Complaint 
 

2. Letter to Judges & Attorneys 
 

3. USPS – NJ Investigation – 2nd Request 
 

4. USPS – NJ Investigation – USPS Proof 
 

5. New Jersey Superior Court Rule That Attorney Notify Opposing Party 
 
  

https://www.finfix.org/
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ADDITIONAL DOCUMENTS 
 

Doc. No. No. Pgs Documents Date Download 
     MOTIONS & APPEALS TO NJ COURTS 

 55 

Appeal of Court Orders 
DOCKET NO. ESSEX-L-004753-13 & 
MOTION FOR LEAVE TO APPEAL & 
MOTIONS TO WAIVE FEES 

4/19/2016 
 

http://finfix.org/proof/ADDL/Appeal-NJ-
redacted.pdf  
 
http://www.finfix.org/Appeal-NJ.pdf 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions\ Appeal-NJ.pdf  55 pgs  4/19/16    AND 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court\ Appeal-NJ.pdf   55 pgs.  4/19/16 & Appeal-NJ-redacted.pdf 28 pgs. 

 33 Appeal of Foreclosure Judgment   
Docket No. F – 000839-13 5/17/2016 

http://finfix.org/proof/ADDL/Appeal-NJF-
redacted.pdf  
 
http://www.finfix.org/Appeal-NJF.pdf 
 
C:\Critical 
 
Files\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court\  Appeal-NJF.pdf  33 pgs.    5/17/16 & Appeal-NJF-redacted.pdf 

 50 
Appeal to NJ Supreme Court  

 DOCKET No. ESSEX-L-004753-13 & 
Docket No. ESSEX-F – 000839-13   

7/2/2016 
 

http://finfix.org/proof/ADDL/Appeal-NJS-
share.pdf  
 
http://www.finfix.org/Appeal-NJS.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court\   Appeal-NJS.pdf   50 pgs.  7/2/16 & Appeal-NJS-share.pdf 

 29 Motion to Reinstate Essex-L-00475-13  8/28/2016 
 

http://www.finfix.org/MotionToReinstate_ESSEX-
L-00475-13.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Reinstate-Dismissal\  COURT_MotionToReinstate_ESSEX-L-00475-13.pdf   8pgs.   8/18/16 

 9 Motion to Dismiss Foreclosure    8/19/2016 
 

http://www.finfix.org/MotionToDismissForeclosur
e_ESSEX-F-000839-13.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Motion-to-Dismiss\ COURT_Motion-to-Dismiss-Foreclosure_Docket No. ESSEX-F – 000839-13_Aug-2016_CourtOnly.pdf    14 pgs.  8/19/16  &  COURT_Motion-to-Dismiss-Foreclosure_Docket No. ESSEX-F – 
000839-13_Aug-2016_SHARED 

OTHER SUPPORTING DOCUMENTS 
C:\CriticalFiles\CURR
ENT_Post2010\Veroni

ca 
Williams\Legal_Prepai
d\Case_LittonLoan\CO

URT_Appeal-to-
Federal-Court\Files-
Submitted-Thumb-

Drive_Nov 

 GSA MOBIS Agreement  

 

http://finfix.org/proof/ADDL/MOBIS-
Schedule.pdf  C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Contracts\GSA Contracts\  MOBIS Schedule.pdf 

& 
 

http://finfix.org/proof/ADDL/MOBIS-
Price-List-for-Proposals.pdf  
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature - Price Lists\MOBIS-Price-List-for-Proposals.xls 

C:\CriticalFiles\MyFiles\ACT 
F & O\1 - Government 

Reporting\GSA\Schedule-
Agreement-Copies\GSA-

CONTRACT-INFO.rtf 

 GSA IT Agreement  http://finfix.org/proof/ADDL/IT-
Schedule.pdf  
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Contracts\GSA Contracts\  IT-Schedule.pdf 

  GSA IT Agreement addendums  

 

http://finfix.org/proof/ADDL/IT_ACT-
Inc20060407-GSALettersOfSupply.pdf  
 
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature - Price Lists\Sch70\  ALL FILES in IT_ACT Inc20060407-GSALettersOfSupply.pdf 

& 
http://finfix.org/proof/ADDL/IT-Price-
List-for-Proposals_6-29-05-ALL-
SHEETS.pdf  
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature - Price Lists\ IT Price List for proposals 6-29-05.xls 

  GSA denies copy of IT Schedule  

http://finfix.org/proof/ADDL/GSA-FOIA-
denied.pdf    
C:\CriticalFiles\MyFiles\ACT F & O\1 - Government Reporting\GSA\Schedule-Agreement-Copies\ GSA-FOIA-denied.msg  & GSA-FOIA-denied-ltr,pdf 

 http://finfix.org/proof/ADDL/GSA-2016-
000939-Veronica-Williams-Final-
Response-Letter-dated-09222016-
FOIA-NO.pdf   
   IT_GSAsf30.pdf & GSA-2016-000939-Veronica-Williams-Final-Response-Letter-dated-09222016-FOIA-NO.pdf 

  
ACT GSA Price List with Positions 
(i.e. Labor Categories) 
 

 

 

http://finfix.org/proof/ADDL/ACT-Inc.-
Master_Price_List_Comml_2-21-15.pdf  
 

http://finfix.org/proof/ADDL/ACT-Inc.-IT-
Labor-Categories&Rates.pdf  
 

http://finfix.org/proof/ADDL/ACT-Inc.-
MOBIS-Labor-Categories&Rates.pdf  
 
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature - Price Lists\ ACT-Inc.-Master_Price_List_Comml-GSA_2-21-15.doc  &  ACT Inc. - IT Labor Categories & Rates.doc & ACT Inc. - MOBIS Labor Categories & Rates.doc 

  ACT GSA Services by SIN  

http://finfix.org/proof/ADDL/GSA-
Proposal-by-SIN-MOBIS.pdf 
 

http://finfix.org/proof/ADDL/GSA-
Proposal-by-SIN-IT.pdf  
 
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature & Reports\ACT Inc. - Past Performance\ GSA Proposal by SIN – MOBIS.doc & GSA Proposal by SIN – IT.doc 

  ACT Capabilities Statement  

 
 

http://finfix.org/proof/ADDL/ACT-Inc.-
Capabilities-Statement-GSA-v15-DC-
NJ.pdf  
 
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature & Reports\ACT Inc. - Capabilities Statements\ ACT_Capabilities_Statements.pdf & ACT Inc. - Capabilities Statement - GSA v15-DC-NJ.doc 

  ACT Incorporation Document  
 

http://finfix.org/proof/ADDL/ACT-
Certificate-of-Incorp.pdf 
 
C:\CriticalFiles\MyFiles\ACT F & O\ACT Corporation\ACT Corporate docs filed\ ACT Certificate of Incorp.pdf 

  GSA MOBIS Appendix  http://finfix.org/proof/ADDL/ACT-
MOBIS-BestPractices-D&B.pdf  
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature & Reports\ ACT - MOBIS - Best Practices- D&B.doc 

  ACT D&B PPOE Report  
 

http://finfix.org/proof/ADDL/ACT_Inc.-
D&B-PPOE-Report.pdf 
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature & Reports\ ACT Inc. - D&B PPOE Report.pdf 

https://www.finfix.org/
https://finfix.org/proof/ADDL/Appeal-NJ-redacted.pdf
https://finfix.org/proof/ADDL/Appeal-NJ-redacted.pdf
https://www.finfix.org/Appeal-NJ.pdf
https://finfix.org/proof/ADDL/Appeal-NJF-redacted.pdf
https://finfix.org/proof/ADDL/Appeal-NJF-redacted.pdf
https://www.finfix.org/Appeal-NJF.pdf
https://finfix.org/proof/ADDL/Appeal-NJS-share.pdf
https://finfix.org/proof/ADDL/Appeal-NJS-share.pdf
https://www.finfix.org/Appeal-NJS.pdf
https://www.finfix.org/MotionToReinstate_ESSEX-L-00475-13.pdf
https://www.finfix.org/MotionToReinstate_ESSEX-L-00475-13.pdf
https://www.finfix.org/MotionToDismissForeclosure_ESSEX-F-000839-13.pdf
https://www.finfix.org/MotionToDismissForeclosure_ESSEX-F-000839-13.pdf
https://finfix.org/proof/ADDL/MOBIS-Schedule.pdf
https://finfix.org/proof/ADDL/MOBIS-Schedule.pdf
https://finfix.org/proof/ADDL/MOBIS-Price-List-for-Proposals.pdf
https://finfix.org/proof/ADDL/MOBIS-Price-List-for-Proposals.pdf
https://finfix.org/proof/ADDL/IT-Schedule.pdf
https://finfix.org/proof/ADDL/IT-Schedule.pdf
https://finfix.org/proof/ADDL/IT_ACT-Inc20060407-GSALettersOfSupply.pdf
https://finfix.org/proof/ADDL/IT_ACT-Inc20060407-GSALettersOfSupply.pdf
https://finfix.org/proof/ADDL/IT-Price-List-for-Proposals_6-29-05-ALL-SHEETS.pdf
https://finfix.org/proof/ADDL/IT-Price-List-for-Proposals_6-29-05-ALL-SHEETS.pdf
https://finfix.org/proof/ADDL/IT-Price-List-for-Proposals_6-29-05-ALL-SHEETS.pdf
https://finfix.org/proof/ADDL/GSA-FOIA-denied.pdf
https://finfix.org/proof/ADDL/GSA-FOIA-denied.pdf
https://finfix.org/proof/ADDL/GSA-2016-000939-Veronica-Williams-Final-Response-Letter-dated-09222016-FOIA-NO.pdf
https://finfix.org/proof/ADDL/GSA-2016-000939-Veronica-Williams-Final-Response-Letter-dated-09222016-FOIA-NO.pdf
https://finfix.org/proof/ADDL/GSA-2016-000939-Veronica-Williams-Final-Response-Letter-dated-09222016-FOIA-NO.pdf
https://finfix.org/proof/ADDL/GSA-2016-000939-Veronica-Williams-Final-Response-Letter-dated-09222016-FOIA-NO.pdf
https://finfix.org/proof/ADDL/ACT-Inc.-Master_Price_List_Comml_2-21-15.pdf
https://finfix.org/proof/ADDL/ACT-Inc.-Master_Price_List_Comml_2-21-15.pdf
https://finfix.org/proof/ADDL/ACT-Inc.-IT-Labor-Categories&Rates.pdf
https://finfix.org/proof/ADDL/ACT-Inc.-IT-Labor-Categories&Rates.pdf
https://finfix.org/proof/ADDL/ACT-Inc.-MOBIS-Labor-Categories&Rates.pdf
https://finfix.org/proof/ADDL/ACT-Inc.-MOBIS-Labor-Categories&Rates.pdf
https://finfix.org/proof/ADDL/
https://finfix.org/proof/ADDL/GSA-Proposal-by-SIN-IT.pdf
https://finfix.org/proof/ADDL/GSA-Proposal-by-SIN-IT.pdf
https://finfix.org/proof/ADDL/ACT-Inc.-Capabilities-Statement-GSA-v15-DC-NJ.pdf
https://finfix.org/proof/ADDL/ACT-Inc.-Capabilities-Statement-GSA-v15-DC-NJ.pdf
https://finfix.org/proof/ADDL/ACT-Inc.-Capabilities-Statement-GSA-v15-DC-NJ.pdf
https://finfix.org/proof/ADDL/ACT-Certificate-of-Incorp.pdf
https://finfix.org/proof/ADDL/ACT-Certificate-of-Incorp.pdf
https://finfix.org/proof/ADDL/ACT-MOBIS-BestPractices-D&B.pdf
https://finfix.org/proof/ADDL/ACT-MOBIS-BestPractices-D&B.pdf
https://finfix.org/proof/ADDL/ACT_Inc.-D&B-PPOE-Report.pdf
https://finfix.org/proof/ADDL/ACT_Inc.-D&B-PPOE-Report.pdf
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  DHS Proposal  

 

ACT Response  
http://finfix.org/proof/ADDL/ACT-
Volume_1-Technical_Attachments-
REDACTED.pdf   
 

http://finfix.org/proof/ADDL/ACT-
Volume_2-Price.pdf  
 
C:\CriticalFiles\CURRENT_Post2010\ACT_Proposals_2007\Submitted Proposals\ ACT-Volume_1-Technical_Attachments.pdf & ACT-Volume_2-Price.pdf 
 

WON by 
https://iq.govwin.com/corp/library/detail.
cfm?ItemID=13632 

  

DHS Private Meetings 
Absolute Computer Technologies, Inc. dba 
ACT Inc. was selected to participate in DHS 
Vendor Outreach Sessions (VOS) in 
December 2006 and January 2007.  I 
attended both sessions. Our CEO, George 
Pappas. joined me at the second one.   
 

    VOS 12-11-06 
    VOS   1-9-07  
 

 

http://finfix.org/proof/ADDL/DHS-VOS-
with-ACT-12-11-06.pdf  
 

http://finfix.org/proof/ADDL/DHS - 
USCG – McIntyre.pdf  
 
C:\CriticalFiles\MyFiles\Leads for Business\ DHS-VOS-with-ACT-12-11-06.pdf   &   DHS - USCG – McIntyre.pdf 

  US Army proposal  

 
http://finfix.org/proof/ADDL/UpdateDisc
overITTrainingforPicatinny-1-30-
06.pdf  
C:\CriticalFiles\MyFiles\Leads for Business\Picatinny Arsenal\Proposal 1-29-06 \ UpdateDiscoverITTrainingforPicatinny-1-30-06.pdf &  

http://finfix.org/proof/ADDL/DiscoverIT
TrainingforPicatinny-COACH-1-30-
05.pdf  
& DiscoverITTrainingforPicatinny-COACH-1-30-05.pdf 

http://finfix.org/proof/ADDL/ARDEC-
SolutionOverview.pdf  
 

http://finfix.org/proof/ADDL/DiscoverIT%
20Presentation%20Agenda.pdf  
 
C:\CriticalFiles\MyFiles\Leads for Business\Picatinny Arsenal\Final Briefing - 7-12-04\Handouts\ ARDEC Solution Overview.doc & DiscoverIT Presentation Agenda.doc 

  ACT Order from US Army – Picatinny 
Arsenal   http://finfix.org/proof/ADDL/CADTRAIN-

Invoice-3770.pdf  
C:\CriticalFiles\MyFiles\Leads for Business\Picatinny Arsenal\ CADTRAIN - Invoice 3770.pdf 

  Financial Backing Letter for HUD 
  

  http://finfix.org/proof/ADDL/Proposal-
Part-II-submitted.pdf  
C:\CriticalFiles\MyFiles\Leads for Business\HUD 
NeighborhoodLearningCtrs\Proposal Documents\  
Proposal-Part II – submitted.pdf  
Proposal-Part II v4.doc 
http://finfix.org/proof/ADDL/Funding-
Guarantee.pdf  
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-

to-Federal-Court\Files-Submitted-Thumb-Drive_Nov\ Funding-
Guarantee.doc 

  HUD Proposal  

http://finfix.org/proof/ADDL/Proposal-
Part-I-submitted.pdf  
 

http://finfix.org/proof/ADDL/Proposal-
Part%20II%20v4_SHARE.pdf 
C:\CriticalFiles\MyFiles\Leads for Business\HUD NeighborhoodLearningCtrs\Proposal Documents\Proposal documents submitted\ Proposal-Part I – submitted.pdf & Proposal-Part II – submitted.pdf 

  
Federal Clearance Requirements 
 

C:\CriticalFiles\MyFiles\Leads for Business\DOD - 
Security Clearance info\ 

 

https://www.debt.org/veterans/military-
security-clearances  OR 
http://finfix.org/proof/ADDL/How-Does-
Debt-Affect-Military-Security-Clearances.pdf   
& 
  http://www.military.com/veteran-
jobs/security-clearance-jobs/security-
clearance-eligibility.html  OR  
http://finfix.org/proof/ADDL/ Eligibility-
Guidelines-for-Gaining-Security-
Clearance _ Military.pdf   
 & 
https://www.thebalance.com/sf-86-security-
clearance-questionaire-4058541  OR  
http://finfix.org/proof/ADDL/ SF-86-
Security-Clearance-Questionaire.pdf  
& 
https://www.clearancejobs.com/security
_clearance_faq.pdf  OR  
http://finfix.org/proof/ADDL/Security_Cle
arance_faq.pdf   

https://www.finfix.org/
https://finfix.org/proof/ADDL/ACT-Volume_1-Technical_Attachments-REDACTED.pdf
https://finfix.org/proof/ADDL/ACT-Volume_1-Technical_Attachments-REDACTED.pdf
https://finfix.org/proof/ADDL/ACT-Volume_1-Technical_Attachments-REDACTED.pdf
https://finfix.org/proof/ADDL/ACT-Volume_2-Price.pdf
https://finfix.org/proof/ADDL/ACT-Volume_2-Price.pdf
https://iq.govwin.com/corp/library/detail.cfm?ItemID=13632
https://iq.govwin.com/corp/library/detail.cfm?ItemID=13632
https://finfix.org/proof/ADDL/DHS-VOS-with-ACT-12-11-06.pdf
https://finfix.org/proof/ADDL/DHS-VOS-with-ACT-12-11-06.pdf
https://finfix.org/proof/ADDL/DHS%20-%20USCG%20%E2%80%93%20McIntyre.pdf
https://finfix.org/proof/ADDL/DHS%20-%20USCG%20%E2%80%93%20McIntyre.pdf
https://finfix.org/proof/ADDL/UpdateDiscoverITTrainingforPicatinny-1-30-06.pdf
https://finfix.org/proof/ADDL/UpdateDiscoverITTrainingforPicatinny-1-30-06.pdf
https://finfix.org/proof/ADDL/UpdateDiscoverITTrainingforPicatinny-1-30-06.pdf
https://finfix.org/proof/ADDL/DiscoverITTrainingforPicatinny-COACH-1-30-05.pdf
https://finfix.org/proof/ADDL/DiscoverITTrainingforPicatinny-COACH-1-30-05.pdf
https://finfix.org/proof/ADDL/DiscoverITTrainingforPicatinny-COACH-1-30-05.pdf
https://finfix.org/proof/ADDL/ARDEC-SolutionOverview.pdf
https://finfix.org/proof/ADDL/ARDEC-SolutionOverview.pdf
https://finfix.org/proof/ADDL/DiscoverIT%20Presentation%20Agenda.pdf
https://finfix.org/proof/ADDL/DiscoverIT%20Presentation%20Agenda.pdf
https://finfix.org/proof/ADDL/CADTRAIN-Invoice-3770.pdf
https://finfix.org/proof/ADDL/CADTRAIN-Invoice-3770.pdf
https://finfix.org/proof/ADDL/Proposal-Part-II-submitted.pdf
https://finfix.org/proof/ADDL/Proposal-Part-II-submitted.pdf
https://finfix.org/proof/ADDL/Funding-Guarantee.pdf
https://finfix.org/proof/ADDL/Funding-Guarantee.pdf
https://finfix.org/proof/ADDL/Proposal-Part-I-submitted.pdf
https://finfix.org/proof/ADDL/Proposal-Part-I-submitted.pdf
https://finfix.org/proof/ADDL/Proposal-Part%20II%20v4_SHARE.pdf
https://finfix.org/proof/ADDL/Proposal-Part%20II%20v4_SHARE.pdf
https://www.debt.org/veterans/military-security-clearances
https://www.debt.org/veterans/military-security-clearances
https://finfix.org/proof/ADDL/How-Does-Debt-Affect-Military-Security-Clearances.pdf
https://finfix.org/proof/ADDL/How-Does-Debt-Affect-Military-Security-Clearances.pdf
http://www.military.com/veteran-jobs/security-clearance-jobs/security-clearance-eligibility.html
http://www.military.com/veteran-jobs/security-clearance-jobs/security-clearance-eligibility.html
http://www.military.com/veteran-jobs/security-clearance-jobs/security-clearance-eligibility.html
https://finfix.org/proof/ADDL/
https://www.thebalance.com/sf-86-security-clearance-questionaire-4058541
https://www.thebalance.com/sf-86-security-clearance-questionaire-4058541
https://finfix.org/proof/ADDL/
https://www.clearancejobs.com/security_clearance_faq.pdf
https://www.clearancejobs.com/security_clearance_faq.pdf
https://finfix.org/proof/ADDL/
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Federal Clearance Denial 
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Goldma
nSachs-deposition-responses \FEMA_FOIA-2015-
FEFO-00066-Response_11-4-16.pdf 
Title 5 U.S.C. § 552 (b)(5), FOIA Exemption 5.:  
https://www.justice.gov/oip/blog/foia-update-freedom-information-act-5-usc-sect-552-amended-public-law-no-

104-231-110-stat  &  https://www.aclu.org/files/assets/dos_production_20120515.pdf  
552 (b)(5) Interagency or intra-agency 
communications forming part of the deliberative 
process, attorney-client privilege, or attorney 
work product 

 

http://finfix.org/proof/ADDL/FEMA_Fe
deral-Emergency-Management-
Agency-FOIA-2015-FEFO-
00066-Response.pdf  
FOIA letter 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ FEMA_Federal-Emergency-Management-Agency-FOIA-2015-FEFO-00066-Response.pdf 

 

http://finfix.org/proof/ADDL/FEMA_Cl
earanceDenialInfo.pdf  
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ FEMA_ClearanceDenialInfo.rtf 

  Williams Curriculum Vitae  http://finfix.org/proof/ADDL/VW_CV.pdf     
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Federal-Court-Prep\ VW_CV.pdf 

  Williams List of Publications  

 

http://finfix.org/proof/ADDL/VWilliams_P
ublications.pdf   
OR 
http://www.veronicawilliams.com/downl
oads/VWilliams_Publications.pdf  
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature & Reports\ACT Inc. - VW docs\ VW List of Publications.doc 

  Williams List of Speaking 
Engagements  

http://finfix.org/proof/ADDL/VWilliams_S
peakingEngagements.pdf  
OR 
http://www.veronicawilliams.com/downl
oads/VWilliams_SpeakingEngagements
.pdf  
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature & Reports\ACT Inc. - VW docs\ VW List of Speaking Engagements.doc 

  Williams’ FINRA Good Standing 
Certificate  

http://finfix.org/proof/ADDL/VW_FINRA-
Good-Standing-Letter_Veronica-
Williams.pdf 
C:\CriticalFiles\CURRENT_Post2010\FINRA\ VW_FINRA-Good-Standing-Letter_Veronica-Williams.pdf 

  Column about Capitol Hill  http://finfix.org/proof/ADDL/MobilityEmp
owersSenate.pdf  
C:\CriticalFiles\MyFiles\WebSiteFiles\VWilliams_CV\VW_CV_Site_2015\downloads\  MobilityEmpowersSenate.pdf 

  Article from 2001  AT TRIAL  MAGAZINE 

  Women Who Mean Business Reprint  

http://finfix.org/proof/ADDL/Women 
Who Mean Business.pdf  
OR 
http://www.veronicawilliams.com/downl
oads/VWilliams_WomenWhoMeanBusi
ness.pdf  
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Biographies & Resumes\ACT Resumes &  Bios\Veronica Williams\ Women Who Mean Business.pdf   

  

GSA document with % of US 
businesses with GSA Schedule 
There are approximately 20,000 
Federal Supply Schedule holders  
out of 30 Million companies in the 
United States.  Less than ½ of 1% 
or 0.067% of all US businesses 
hold GSA contracts.     

SOURCE: FSS HOLDERS by Winvale GSA; 
US BUSINESSES  by Quora COMMERCE 

Winvale 
1012 14th Street NW, 5th Floor 
Washington, DC 20005 
Email: info@winvale.com 
Phone: (202) 296-5505 
Fax: (202) 296-5506 
www.winvale.com   
Quora- Casey McKinnon, Head of Product @ FreshBooks - Census  
  

 

http://finfix.org/proof/ADDL/GMR_for_G
S-10F-0104P_GSA-Agency-Answer-
Deny-Williams-Request_ACT-
response_10-30-16.pdf  
P. 7 only, REDACT MOST OF PAGE 
C:\CriticalFiles\MyFiles\ACT F & O\1 - Government Reporting\GSA\GuaranteedMinimumReimbursement\ 
GMR_for_GS-10F-0104P_GSA-Agency-Answer-Deny-Williams-Request_ACT-response_10-30-16.docx  & 
http://finfix.org/proof/ADDL/GMR_for_GS-10F-0104P_GSA-Agency-Answer-Deny-Williams-Request_ACT-response_10-30-16.pdf  
  GMR_for_GS-10F-0104P_GSA-Agency-Answer-Deny-Williams-Request_ACT-response_10-30-16.pdf 
 
http://finfix.org/proof/ADDL/CENSUS_u
s_state_totals_2012.xls  
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ CENSUS_us_state_totals_2012.xls 
http://www.census.gov/data/tables/2012/econ/susb/2012-susb-annual.html 

 
 
 

  Fremont filings in Edgar 
https://www.sec.gov/cgi-bin/browse-edgar?company=fremont+home+loan+trust&owner=exclude&action=getcompany  

 

http://finfix.org/proof/ADDL/ Fremont-
Home-Loan-Trust_in-Edgar.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-Federal-Court\Files-Submitted-Thumb-Drive_Nov\  Fremont-Home-Loan-Trust_in-Edgar.xlsx 

 

http://finfix.org/proof/ADDL/Fremont-
Home-Loan-2006_0001056404-07-
001672.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-Federal-Court\Files-Submitted-Thumb-Drive_Nov\  Fremont-Home-Loan-2006_0001056404-07-001672.txt 

  Denbeaux & Denbeaux Withdrawal Dec. 
2015 

 http://finfix.org/proof/ADDL/COURT-
Denbeaux-Withdraws_Notice_12-9-
14.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\ COURT - Denbeaux Withdraws_Notice_12-9-14.pdf 

  Medical Impact  http://finfix.org/proof/ADDL/Medical-
Impact.pdf  

  Duane Morris Questions for VW 
Deposition  http://finfix.org/proof/ADDL/HSBC-

Interrogatories_12-6-13.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\  HSBC-Interrogatories_12-6-13.pdf 

  
 

Denbeaux Threatened  http://finfix.org/proof/ADDL/Denbeaux-
Threatened_10-31-14_Redacted.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ Denbeaux-Threatened_10-31-14_Redacted.pdf   

https://www.finfix.org/
https://www.justice.gov/oip/blog/foia-update-freedom-information-act-5-usc-sect-552-amended-public-law-no-104-231-110-stat
https://www.justice.gov/oip/blog/foia-update-freedom-information-act-5-usc-sect-552-amended-public-law-no-104-231-110-stat
https://www.aclu.org/files/assets/dos_production_20120515.pdf
https://finfix.org/proof/ADDL/FEMA_Federal-Emergency-Management-Agency-FOIA-2015-FEFO-00066-Response.pdf
https://finfix.org/proof/ADDL/FEMA_Federal-Emergency-Management-Agency-FOIA-2015-FEFO-00066-Response.pdf
https://finfix.org/proof/ADDL/FEMA_Federal-Emergency-Management-Agency-FOIA-2015-FEFO-00066-Response.pdf
https://finfix.org/proof/ADDL/FEMA_Federal-Emergency-Management-Agency-FOIA-2015-FEFO-00066-Response.pdf
https://finfix.org/proof/ADDL/FEMA_ClearanceDenialInfo.pdf
https://finfix.org/proof/ADDL/FEMA_ClearanceDenialInfo.pdf
https://finfix.org/proof/ADDL/VW_CV.pdf
https://finfix.org/proof/ADDL/VWilliams_Publications.pdf
https://finfix.org/proof/ADDL/VWilliams_Publications.pdf
http://www.veronicawilliams.com/downloads/VWilliams_Publications.pdf
http://www.veronicawilliams.com/downloads/VWilliams_Publications.pdf
https://finfix.org/proof/ADDL/VWilliams_SpeakingEngagements.pdf
https://finfix.org/proof/ADDL/VWilliams_SpeakingEngagements.pdf
http://www.veronicawilliams.com/downloads/VWilliams_SpeakingEngagements.pdf
http://www.veronicawilliams.com/downloads/VWilliams_SpeakingEngagements.pdf
http://www.veronicawilliams.com/downloads/VWilliams_SpeakingEngagements.pdf
https://finfix.org/proof/ADDL/VW_FINRA-Good-Standing-Letter_Veronica-Williams.pdf
https://finfix.org/proof/ADDL/VW_FINRA-Good-Standing-Letter_Veronica-Williams.pdf
https://finfix.org/proof/ADDL/VW_FINRA-Good-Standing-Letter_Veronica-Williams.pdf
https://finfix.org/proof/ADDL/MobilityEmpowersSenate.pdf
https://finfix.org/proof/ADDL/MobilityEmpowersSenate.pdf
https://finfix.org/proof/ADDL/Women%20Who%20Mean%20Business.pdf
https://finfix.org/proof/ADDL/Women%20Who%20Mean%20Business.pdf
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://winvale.com/becoming-an-approved-gsa-company/
https://www.quora.com/How-many-companies-are-there-in-the-United-States-in-2012
https://www.quora.com/profile/Casey-McKinnon
https://finfix.org/proof/ADDL/GMR_for_GS-10F-0104P_GSA-Agency-Answer-Deny-Williams-Request_ACT-response_10-30-16.pdf
https://finfix.org/proof/ADDL/GMR_for_GS-10F-0104P_GSA-Agency-Answer-Deny-Williams-Request_ACT-response_10-30-16.pdf
https://finfix.org/proof/ADDL/GMR_for_GS-10F-0104P_GSA-Agency-Answer-Deny-Williams-Request_ACT-response_10-30-16.pdf
https://finfix.org/proof/ADDL/GMR_for_GS-10F-0104P_GSA-Agency-Answer-Deny-Williams-Request_ACT-response_10-30-16.pdf
https://finfix.org/proof/ADDL/
https://finfix.org/proof/ADDL/CENSUS_us_state_totals_2012.xls
https://finfix.org/proof/ADDL/CENSUS_us_state_totals_2012.xls
http://www.census.gov/data/tables/2012/econ/susb/2012-susb-annual.html
https://www.sec.gov/cgi-bin/browse-edgar?company=fremont+home+loan+trust&owner=exclude&action=getcompany
https://finfix.org/proof/ADDL/
https://finfix.org/proof/ADDL/Fremont-Home-Loan-2006_0001056404-07-001672.pdf
https://finfix.org/proof/ADDL/Fremont-Home-Loan-2006_0001056404-07-001672.pdf
https://finfix.org/proof/ADDL/Fremont-Home-Loan-2006_0001056404-07-001672.pdf
https://finfix.org/proof/ADDL/COURT-Denbeaux-Withdraws_Notice_12-9-14.pdf
https://finfix.org/proof/ADDL/COURT-Denbeaux-Withdraws_Notice_12-9-14.pdf
https://finfix.org/proof/ADDL/COURT-Denbeaux-Withdraws_Notice_12-9-14.pdf
https://finfix.org/proof/ADDL/Medical-Impact.pdf
https://finfix.org/proof/ADDL/Medical-Impact.pdf
https://finfix.org/proof/ADDL/HSBC-Interrogatories_12-6-13.pdf
https://finfix.org/proof/ADDL/HSBC-Interrogatories_12-6-13.pdf
https://finfix.org/proof/ADDL/Denbeaux-Threatened_10-31-14_Redacted.pdf
https://finfix.org/proof/ADDL/Denbeaux-Threatened_10-31-14_Redacted.pdf
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   HSBC Response to VW’s Letter  

 

http://finfix.org/proof/ADDL/VW_toHSBC
_Redacted.pdf  
 

http://finfix.org/proof/ADDL/VW_toHSB
C_HSBC_Response.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ VW_toHSBC_HSBC_Response.pdf 

  
Denbeaux extends discovery, then 
leaves  
 

 
http://finfix.org/proof/ADDL/From-
Seiden-Stipl-Ext-Discovery+Adj-Trial-
Williams.pdf    
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\  From-Seiden-Stipl-Ext-Discovery+Adj-Trial-Williams.pdf & .rtf 

  Get deposition documents & tape from 
Denbeaux – include Jan 8 hospitalization question  TO BE SHOWN AT TRIAL 

  Ocwen withdraws insurance 
 

Oct 31 
2014 

10/31/14 

http://finfix.org/proof/ADDL/Insurance-
Cancelled_11-1-14.pdf   
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Ocwen\ Insurance-Cancelled_11-1-14.pdf 

  

 
State of New Jersey & NECI article 
summary 
 

 

http://finfix.org/proof/ADDL/Article-
PovertyPimps.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015\  Article-PovertyPimps.pdf & 
http://finfix.org/proof/ADDL/1_SUMMAR
Y_for-Robert-Rich.pdf 
 1_SUMMARY_for-Robert-Rich.pdf   

  
 
NECI background info 
 

 http://finfix.org/proof/ADDL/Pics-
Damages_7-8-15.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015\  Article-PovertyPimps.pdf & SEVERAL OTHER FILES & RRich_Update-Recast_3-29-16.msg & Pics-Damages_7-8-15.pdf 

  Northwestern Mutual Life  

http://finfix.org/proof/ADDL/Case-ID-
4011821314_WilliamsV_NOR.pdf   & 
 
http://finfix.org/proof/ADDL/Case%20ID
_%204011821314%20_%20Williams%
20Veronica_%20NOR.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Northwestern Mutual\ 
Retrieving-Missing-Funds-from-1994-2007_Schlifske_Case-ID-4011821314_7-15-16_NM.msg 

  
US Dept. of the NAVY 
C:\CriticalFiles\CURRENT_Post2010\Leads_for_B
usiness\US-Navy-PM-VA\ 

 

 

http://finfix.org/proof/ADDL/TSG-NAS2-
DRS18-Prod-2015-03-1338081-
12673472_99755458_v3.pdf  
C:\CriticalFiles\CURRENT_Post2010\JOBS\Jobs_2015\NAVY \TSG-NAS2-DRS18-Prod-2015-03-1338081-12673472_99755458_v3.msg &  
 

http://finfix.org/proof/ADDL/TSG-NAS2-
DRS19-Prod-2015-07-1338081-
13291232_99755458-DENIED.pdf  
TSG-NAS2-DRS19-Prod-2015-07-1338081-13291232_99755458-DENIED.msg 

  US Dept. of the NAVY—1st submission   
http://finfix.org/proof/ADDL/VWilliams-
FedMaster-2014-Navy-Small-
Business.pdf   
C:\CriticalFiles\CURRENT_Post2010\JOBS\Jobs_2015\NAVY\  VWilliams-FedMaster-2014-Navy-Small-Business.doc 

  US Dept. of the NAVY—2nd submission  

http://finfix.org/proof/ADDL/VWilliams-
FedMaster-2014-Navy-Small-
Business_3-2015.pdf  
C:\CriticalFiles\CURRENT_Post2010\JOBS\Jobs_2015\NAVY\  VWilliams-FedMaster-2014-Navy-Small-Business_CoverLtr_3-2015.doc 

& 
http://finfix.org/proof/ADDL/Navy-VW-
submitted.pdf  
 C:\CriticalFiles\CURRENT_Post2010\JOBS\Jobs_2015\NAVY\  \Navy-VW-submitted.pdf  &   
http://finfix.org/proof/ADDL/Navy-
disposition-letter.pdf  
C:\CriticalFiles\CURRENT_Post2010\JOBS\Jobs_2015\NAVY\  \Navy-disposition-letter.pdf 

  Capital One  

http://finfix.org/proof/ADDL/VW_Reques
t_Settlement_&_Vacate_Judgment_toC
apOne-SENT.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\CapOneSuit\ VW_Request_Settlement_&_Vacate_Judgment_toCapOne-SENT.pdf  

&  

http://finfix.org/proof/ADDL/CapOne_S
ETTLED_2877.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\CapOneSuit\ \CapOne_SETTLED_2877.pdf 

 &  

http://finfix.org/proof/ADDL/CapOne_S
ETTLED_4857.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\CapOneSuit\ \CapOne_SETTLED_4857.pdf  

&  

http://finfix.org/proof/ADDL/Capital_On
e_Highlights-for-SBA.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\CapOneSuit\ \Capital_One_Highlights-for-SBA.pdf 

  SBA Denies Loan due to credit 
history  

http://finfix.org/proof/ADDL/SBA_8-10-
13-DENIES_LoanApp-
1000219393.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\CapOneSuit\   
SBA_8-10-13-DENIES_LoanApp-1000219393.pdf 

  Newark CEO job  

http://finfix.org/proof/ADDL/VWilliams_C
V_CEO_Newark-Alliance-
SUBMITTED.pdf  
 
C:\CriticalFiles\CURRENT_Post2010\JOBS\Jobs_2015\Newark-Alliance\ VWilliams_CV_CEO_Newark-Alliance-SUBMITTED.doc  & 
 

http://finfix.org/proof/ADDL/VWilliams_C
V_CEO_Newark-Alliance_FU2-
SUBMITTED.pdf  
C:\CriticalFiles\CURRENT_Post2010\JOBS\Jobs_2015\Newark-Alliance\ 
VWilliams_CV_CEO_Newark-Alliance_FU2-SUBMITTED.doc 

TO BE SHOWN AT TRIAL 
C:\CriticalFiles\CURRENT_Post2010\JOBS\Jobs_2015\Newark-

Alliance\Letters-of-Support\ 10+DOCUMENTS 

  United Health Care  http://finfix.org/proof/ADDL/UNH-
Complaint_4-27-16_Redacted.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Health\  UNH-Complaint_4-27-16.pdf 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-Federal-Court\Files-Submitted-Thumb-Drive_Nov-2016\ UNH-Complaint_4-27-16_Redacted.pdf 

https://www.finfix.org/
https://finfix.org/proof/ADDL/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/ADDL/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/ADDL/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/ADDL/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/ADDL/From-Seiden-Stipl-Ext-Discovery+Adj-Trial-Williams.pdf
https://finfix.org/proof/ADDL/From-Seiden-Stipl-Ext-Discovery+Adj-Trial-Williams.pdf
https://finfix.org/proof/ADDL/From-Seiden-Stipl-Ext-Discovery+Adj-Trial-Williams.pdf
https://finfix.org/proof/ADDL/Insurance-Cancelled_11-1-14.pdf
https://finfix.org/proof/ADDL/Insurance-Cancelled_11-1-14.pdf
https://finfix.org/proof/ADDL/Article-PovertyPimps.pdf
https://finfix.org/proof/ADDL/Article-PovertyPimps.pdf
https://finfix.org/proof/ADDL/1_SUMMARY_for-Robert-Rich.pdf
https://finfix.org/proof/ADDL/1_SUMMARY_for-Robert-Rich.pdf
https://finfix.org/proof/ADDL/Pics-Damages_7-8-15.pdf
https://finfix.org/proof/ADDL/Pics-Damages_7-8-15.pdf
https://finfix.org/proof/ADDL/Case-ID-4011821314_WilliamsV_NOR.pdf
https://finfix.org/proof/ADDL/Case-ID-4011821314_WilliamsV_NOR.pdf
https://finfix.org/proof/ADDL/Case%20ID_%204011821314%20_%20Williams%20Veronica_%20NOR.pdf
https://finfix.org/proof/ADDL/Case%20ID_%204011821314%20_%20Williams%20Veronica_%20NOR.pdf
https://finfix.org/proof/ADDL/Case%20ID_%204011821314%20_%20Williams%20Veronica_%20NOR.pdf
https://finfix.org/proof/ADDL/TSG-NAS2-DRS18-Prod-2015-03-1338081-12673472_99755458_v3.pdf
https://finfix.org/proof/ADDL/TSG-NAS2-DRS18-Prod-2015-03-1338081-12673472_99755458_v3.pdf
https://finfix.org/proof/ADDL/TSG-NAS2-DRS18-Prod-2015-03-1338081-12673472_99755458_v3.pdf
https://finfix.org/proof/ADDL/TSG-NAS2-DRS19-Prod-2015-07-1338081-13291232_99755458-DENIED.pdf
https://finfix.org/proof/ADDL/TSG-NAS2-DRS19-Prod-2015-07-1338081-13291232_99755458-DENIED.pdf
https://finfix.org/proof/ADDL/TSG-NAS2-DRS19-Prod-2015-07-1338081-13291232_99755458-DENIED.pdf
https://finfix.org/proof/ADDL/VWilliams-FedMaster-2014-Navy-Small-Business.pdf
https://finfix.org/proof/ADDL/VWilliams-FedMaster-2014-Navy-Small-Business.pdf
https://finfix.org/proof/ADDL/VWilliams-FedMaster-2014-Navy-Small-Business.pdf
https://finfix.org/proof/ADDL/VWilliams-FedMaster-2014-Navy-Small-Business_3-2015.pdf
https://finfix.org/proof/ADDL/VWilliams-FedMaster-2014-Navy-Small-Business_3-2015.pdf
https://finfix.org/proof/ADDL/VWilliams-FedMaster-2014-Navy-Small-Business_3-2015.pdf
https://finfix.org/proof/ADDL/Navy-VW-submitted.pdf
https://finfix.org/proof/ADDL/Navy-VW-submitted.pdf
https://finfix.org/proof/ADDL/Navy-disposition-letter.pdf
https://finfix.org/proof/ADDL/Navy-disposition-letter.pdf
https://finfix.org/proof/ADDL/VW_Request_Settlement_&_Vacate_Judgment_toCapOne-SENT.pdf
https://finfix.org/proof/ADDL/VW_Request_Settlement_&_Vacate_Judgment_toCapOne-SENT.pdf
https://finfix.org/proof/ADDL/VW_Request_Settlement_&_Vacate_Judgment_toCapOne-SENT.pdf
https://finfix.org/proof/ADDL/CapOne_SETTLED_2877.pdf
https://finfix.org/proof/ADDL/CapOne_SETTLED_2877.pdf
https://finfix.org/proof/ADDL/CapOne_SETTLED_4857.pdf
https://finfix.org/proof/ADDL/CapOne_SETTLED_4857.pdf
https://finfix.org/proof/ADDL/Capital_One_Highlights-for-SBA.pdf
https://finfix.org/proof/ADDL/Capital_One_Highlights-for-SBA.pdf
https://finfix.org/proof/ADDL/SBA_8-10-13-DENIES_LoanApp-1000219393.pdf
https://finfix.org/proof/ADDL/SBA_8-10-13-DENIES_LoanApp-1000219393.pdf
https://finfix.org/proof/ADDL/SBA_8-10-13-DENIES_LoanApp-1000219393.pdf
https://finfix.org/proof/ADDL/VWilliams_CV_CEO_Newark-Alliance-SUBMITTED.pdf
https://finfix.org/proof/ADDL/VWilliams_CV_CEO_Newark-Alliance-SUBMITTED.pdf
https://finfix.org/proof/ADDL/VWilliams_CV_CEO_Newark-Alliance-SUBMITTED.pdf
https://finfix.org/proof/ADDL/VWilliams_CV_CEO_Newark-Alliance_FU2-SUBMITTED.pdf
https://finfix.org/proof/ADDL/VWilliams_CV_CEO_Newark-Alliance_FU2-SUBMITTED.pdf
https://finfix.org/proof/ADDL/VWilliams_CV_CEO_Newark-Alliance_FU2-SUBMITTED.pdf
https://finfix.org/proof/ADDL/UNH-Complaint_4-27-16_Redacted.pdf
https://finfix.org/proof/ADDL/UNH-Complaint_4-27-16_Redacted.pdf
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  Neighborhood Deterioration Letter 
with empty houses – VW stuck  http://finfix.org/proof/ADDL/HAMP_Req

uest_8-4-14.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Home_541-HAMP  \ HAMP_Request_8-4-14.pdf 

  
541 Virtually Inhabitable Nov. 2016 – 
Inspection and Direction by Health 
Officer 

 http://finfix.org/proof/ADDL/South-
Orange-Health-Officer.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Home_541_Health-Officer-Pics\ South-Orange-Health-Officer.pdf  

  NJ Wants Reimbursement for 
Medicaid  (Welfare)  http://finfix.org/proof/ADDL/NJ-

Medicaid-Recovery-Notice.pdf    
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Federal-Court-Prep\ NJ-Medicaid-Recovery-Notice.pdf 

  NJ Unemployment Hearing – Misled 
& Disrespected (Audio Recording)  

 

http://finfix.org/proof/ADDL/Appeal-
Hearing_23215-
845_dictation_844_by_0015_sn.dct-
1.wav  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Unemployment_Welfare-etc\NJUI_Case_LearningTree\ Appeal-Hearing_23215-845_dictation_844_by_0015_sn.dct-1.wav 

  IRS & NJ Division of Taxation Tax 
Filing Delays  

http://finfix.org/proof/ADDL/IRS-
NJ_ACT_2006-2007-2008_12-12-
11.pdf  
C:\CriticalFiles\MyFiles\ACT F & O\Tax Stuff\2011 Forms Catchup & Resolution\ IRS-NJ_ACT_2006-2007-2008_12-12-11.pdf 

http://finfix.org/proof/ADDL/Extension-
to-File_Waive-Fees_IRS-
NJ_ACT_2014-2015_5-5-16.pdf  
C:\CriticalFiles\MyFiles\ACT F & O\Tax Stuff\2016 Forms Catchup & Resolution\ Extension-to-File_Waive-Fees_IRS-NJ_ACT_2014-2015_5-5-16.pdf 

  
 

 

SUPPORTING DOCUMENTATION FOR: 
 

 

  
HSBC (Hong Kong Shanghai 
Banking Corporation) Buys Right to 
Milk American People 

 
http://finfix.org/proof/ADDL/HSBC-
Acquires-US-Banks.pdf  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\HSBC-other\HSBC-Acquires-US-Banks.rtf 

 

  

 

OCWEN FORECLOSURES FROZEN 
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-
Appeal-of- Decisions \ DOJ_Ocwen-foreclosures-
frozen-after-National-Mortgage-Settlement-
compliance-failure _ 2016-04-28.pdf 

April 
2016 

http://finfix.org/proof/ADDL/Ocwen-
foreclosures-frozen-after-
NationalMortgageSettlement-
compliance-failure_2016-04-
28_HousingWire.pdf  
Ocwen Foreclosures Frozen 
PRINT http://www.housingwire.com/articles/print/36908-ocwen-
foreclosures-frozen-after-national-mortgage-settlement-compliance-failure 
ONLINE  http://www.housingwire.com/articles/36908-ocwen-
foreclosures-frozen-after-national-mortgage-settlement-compliance-failure 

  

 

 

Goldman Sachs Settlement 
• $5B paid by Goldman Sachs is: 
o   $473.03  like average person’s fine for 

stealing thousands from your neighbors 
o 0.0176% of Goldman Sachs asset 
o Cost of doing business , not a deterrent 

 
HSBC Settlement 
• $470M paid by HSBC is: 
o  $14.34  like average person’s fine for 

stealing thousands from your neighbors 
o 0.5807% of HSBC assets 
o Cost of doing business , not a deterrent 

 

START 
HERE 

Net Worth – US Median $81,456 
https://dqydj.com/net-worth-in-the-united-states-zooming-
in-on-the-top-centiles/ 
Median Family Net Worth - Forbes  
$117,900 
http://www.forbes.com/sites/nextavenue/2013/03/01/next-avenue-
money-scorecard-how-do-you-rate/#e9175637d12f   

Goldman Sachs US$ 861 billion (2015)[1] 

https://en.wikipedia.org/wiki/Goldman_Sachs  

HSBC US$2.67 trillion 
https://en.wikipedia.org/wiki/HSBC  
 

 

http://finfix.org/proof/ADDL/Financial-
Injury.xlsx   
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ Financial-Injury.xlsx   WORKSHEET  DOJ-Fines-Impact 

 

http://finfix.org/proof/ADDL/CENSUS_us
_state_totals_2012.xls  
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ CENSUS_us_state_totals_2012.xls 

  Updated Witness List – includes 
Federal contacts  

 

http://finfix.org/proof/ADDL/Witnesses_No
v-2016.pdf 
C:\CriticalFiles\MyFiles\WebSiteFiles\FinFix.org\FinFix_site_FINAL_8-15-14\proof\DD\ Witnesses_Nov-2016.pdf 
 
C:\CriticalFiles\MyFiles\WebSiteFiles\FinFix.org\FinFix_site_FINAL_8-15-14\proof\DD \ Witnesses_Nov-2016.docx 
 
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ Witnesses.xlsx 

  LOCATIONS OF FILES 
C:\CriticalFiles\MyFiles\WebSiteFiles\FinFix.org\FinFix_site_FINAL_8-15-14\proof 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan  http://finfix.org/proof/ADDL/ 

 

 

From:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 1_GoldmanSachs-Story_v8-
MotionProof-Hearing_2-20-15_SUBMITTED.docx 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_GoldmanSachs-Story_v7-MotionProof-Hearing.docx 
Appeal NJ  p. 56  Excerpt of table below from here   
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court \ Appeal-NJ..pdf 
 

C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court\ COURT_Appeal-L–
004753-13-Judge-Mitterhorf-Decision.docx 
 

https://www.finfix.org/
https://finfix.org/proof/ADDL/HAMP_Request_8-4-14.pdf
https://finfix.org/proof/ADDL/HAMP_Request_8-4-14.pdf
https://finfix.org/proof/ADDL/South-Orange-Health-Officer.pdf
https://finfix.org/proof/ADDL/South-Orange-Health-Officer.pdf
https://finfix.org/proof/ADDL/NJ-Medicaid-Recovery-Notice.pdf
https://finfix.org/proof/ADDL/NJ-Medicaid-Recovery-Notice.pdf
https://finfix.org/proof/ADDL/Appeal-Hearing_23215-845_dictation_844_by_0015_sn.dct-1.wav
https://finfix.org/proof/ADDL/Appeal-Hearing_23215-845_dictation_844_by_0015_sn.dct-1.wav
https://finfix.org/proof/ADDL/Appeal-Hearing_23215-845_dictation_844_by_0015_sn.dct-1.wav
https://finfix.org/proof/ADDL/Appeal-Hearing_23215-845_dictation_844_by_0015_sn.dct-1.wav
https://finfix.org/proof/ADDL/IRS-NJ_ACT_2006-2007-2008_12-12-11.pdf
https://finfix.org/proof/ADDL/IRS-NJ_ACT_2006-2007-2008_12-12-11.pdf
https://finfix.org/proof/ADDL/IRS-NJ_ACT_2006-2007-2008_12-12-11.pdf
https://finfix.org/proof/ADDL/Extension-to-File_Waive-Fees_IRS-NJ_ACT_2014-2015_5-5-16.pdf
https://finfix.org/proof/ADDL/Extension-to-File_Waive-Fees_IRS-NJ_ACT_2014-2015_5-5-16.pdf
https://finfix.org/proof/ADDL/Extension-to-File_Waive-Fees_IRS-NJ_ACT_2014-2015_5-5-16.pdf
https://finfix.org/proof/ADDL/HSBC-Acquires-US-Banks.pdf
https://finfix.org/proof/ADDL/HSBC-Acquires-US-Banks.pdf
https://finfix.org/proof/ADDL/Ocwen-foreclosures-frozen-after-NationalMortgageSettlement-compliance-failure_2016-04-28_HousingWire.pdf
https://finfix.org/proof/ADDL/Ocwen-foreclosures-frozen-after-NationalMortgageSettlement-compliance-failure_2016-04-28_HousingWire.pdf
https://finfix.org/proof/ADDL/Ocwen-foreclosures-frozen-after-NationalMortgageSettlement-compliance-failure_2016-04-28_HousingWire.pdf
https://finfix.org/proof/ADDL/Ocwen-foreclosures-frozen-after-NationalMortgageSettlement-compliance-failure_2016-04-28_HousingWire.pdf
https://finfix.org/proof/ADDL/Ocwen-foreclosures-frozen-after-NationalMortgageSettlement-compliance-failure_2016-04-28_HousingWire.pdf
http://www.housingwire.com/articles/print/36908-ocwen-foreclosures-frozen-after-national-mortgage-settlement-compliance-failure
http://www.housingwire.com/articles/print/36908-ocwen-foreclosures-frozen-after-national-mortgage-settlement-compliance-failure
http://www.housingwire.com/articles/36908-ocwen-foreclosures-frozen-after-national-mortgage-settlement-compliance-failure
http://www.housingwire.com/articles/36908-ocwen-foreclosures-frozen-after-national-mortgage-settlement-compliance-failure
https://dqydj.com/net-worth-in-the-united-states-zooming-in-on-the-top-centiles/
https://dqydj.com/net-worth-in-the-united-states-zooming-in-on-the-top-centiles/
http://www.forbes.com/sites/nextavenue/2013/03/01/next-avenue-money-scorecard-how-do-you-rate/#e9175637d12f
http://www.forbes.com/sites/nextavenue/2013/03/01/next-avenue-money-scorecard-how-do-you-rate/#e9175637d12f
https://en.wikipedia.org/wiki/Goldman_Sachs#cite_note-FY-1
https://en.wikipedia.org/wiki/Goldman_Sachs
https://en.wikipedia.org/wiki/HSBC
https://finfix.org/proof/ADDL/Financial-Injury.xlsx
https://finfix.org/proof/ADDL/Financial-Injury.xlsx
https://finfix.org/proof/ADDL/CENSUS_us_state_totals_2012.xls
https://finfix.org/proof/ADDL/CENSUS_us_state_totals_2012.xls
https://finfix.org/proof/ADDL/Witnesses_Nov-2016.pdf
https://finfix.org/proof/ADDL/Witnesses_Nov-2016.pdf
https://finfix.org/proof/ADDL/


 
 

 

www.FinFix.org                                       FinFix, P.O. Box 978, South Orange, NJ  07079-0978NVeronica Williams\Legal_Prepaid\Case_LittonLoan\ Regrs.docx                             Page 10 of 33                                                            

 

    HSBC Settlement 
Agreement with US DOJ   Feb. 5, 2016 66 https://www.justice.gov/opa/file/822931/download  

 

 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions\   DOJ_HSBC_consent_judgment_2-2-16_HL.pdf 
Goldman Sachs Settlemen  
Agreement with US DOJ April 11, 2016 18 https://www.justice.gov/opa/file/839891/download  

   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions\    DOJ_GS_settlement_agreement_4-11-16_HL.pdf 
      

https://www.finfix.org/
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/file/839891/download
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EXHIBIT ADDL 1 
OCWEN FORECLOSURES FROZEN 

 

OCWEN FORECLOSURES FROZEN 
  C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions \ DOJ_Ocwen-
foreclosures-frozen-after-National-Mortgage-Settlement-compliance-failure _ 2016-04-28.pdf 
http://www.housingwire.com/articles/36908-ocwen-foreclosures-frozen-after-national-mortgage-settlement-compliance-failure 
 
 
 

EXHIBIT ADDL2 
JOINT STATE-FEDERAL NATIONAL MORTGAGE SERVICING SETTLEMENTS 

 

National Mortgage Settlement  http://www.nationalmortgagesettlement.com/  
Joint State-Federal National Mortgage Servicing Settlements 
About the Settlement 
In February 2012, 49 state attorneys general, the District of Columbia and the federal government 
announced a historic joint state-federal settlement with the country’s five largest mortgage servicers: 

• Ally/GMAC 
• Bank of America 
• Citi 
• JPMorgan Chase 
• Wells Fargo 

This bipartisan settlement has provided over $50 billion in: 
• Relief to distressed borrowers in the states; and 
• Direct payments to signing states and the federal government. 

It’s the largest consumer financial protection settlement in US history. 
The agreement settled state and federal investigations finding that the country’s five largest mortgage 
servicers routinely signed foreclosure related documents outside the presence of a notary public and 
without really knowing whether the facts they contained were correct.  Both of these practices violate 
the law.  
The settlement provides benefits to borrowers in the signing states whose loans are owned by the 
settling banks as well as to many of the borrowers whose loans they service. Borrowers from Oklahoma 
were not eligible for any of the relief directly to homeowners because Oklahoma elected not to join the 
settlement. 
 

KEY PROVISIONS OF THE SETTLEMENT 
 

Aid to homeowners needing loan modifications, including first and second lien principal reduction. The 
servicers were required to provide up to $17 billion in principal reduction and other forms of loan 
modification relief nationwide. They ended up providing over $50 billion in gross relief which translated into 
$20.7 billion in credited relief under the terms of the Settlement. 

State attorneys general submit that the settlement’s requirement for principal reduction has shown that 
principal reduction modification is one effective and appropriate tool in combating foreclosure. 

Aid to borrowers who are current, but whose mortgages exceed their home’s value. Borrowers 
were able to refinance at historically low interest rates. Servicers were required to provide up to $3 billion in 
refinancing relief nationwide and actually provided $3.6 billion in credited refinancing relief. 
 
 Payments to borrowers who lost their homes to foreclosure with no requirement to prove financial 
harm and without having to release private claims against the servicers or the right to participate in the OCC 
review process. Approximately $1.5 billion was distributed nationwide to eligible borrowers. The National 
Mortgage Settlement Administrator mailed Notice letters to eligible borrowers in 2012 and payments were 
mailed in 2013 to borrowers who submitted valid claims.The deadline to submit a claim form has passed and 

https://www.finfix.org/
http://www.housingwire.com/articles/36908-ocwen-foreclosures-frozen-after-national-mortgage-settlement-compliance-failure
http://www.nationalmortgagesettlement.com/
https://www.gmacmortgage.com/finform/hhstart.htm
http://homeloanhelp.bankofamerica.com/en/index.html?cm_sp=CRE-Mortgage-Refi-_-Home%20Loan%20Assistance%20Q3-_-MR16000S_marketing%20strip_%20ooo-123_hp_lahUmbrella-o
https://www.citimortgage.com/Mortgage/displayHomeOwnerAssistance.do?page=overview
https://www.chase.com/chf/mortgage/keeping-your-home
https://www.wellsfargo.com/homeassist/
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claims are no longer being accepted. You can contact the National Mortgage Settlement 
Administrator toll-free at 1-866-430-8358 with questions. 

Immediate payments to signing states to help fund consumer protection and state foreclosure protection efforts. 
First ever nationwide reforms to servicing standards; something that no other federal or state agency had 
previously been able to achieve. These servicing standards require single point of contact, adequate 
staffing levels and training, better communication with borrowers, appropriate standards for executing 
documents in foreclosure cases, ending improper fees, and ending dual-track foreclosures for many loans. 
State AG oversight of national banks for the first time.    

• National banks were required to regularly report compliance with the settlement to an 
independent, outside monitor that reports to state Attorneys General. 

• Servicers had a duty to pay heavy penalties for non-compliance with the settlement, including 
missed deadlines. 

 

BANKS ARE STILL ACCOUNTABLE FOR OTHER CLAIMS NOT COVERED BY THIS SETTLEMENT 
This agreement holds the banks accountable for their wrongdoing regarding residential mortgage 
foreclosures and mortgage servicing. This settlement does not seek to hold them responsible for all their 
wrongs over the years and the agreement and its release preserve legal options for others to pursue.  
Specifically, this settlement does not: 

• Release any criminal liability or grant any criminal immunity. 
• Release any private claims by individuals or any class action claims. 
• Release claims related to the securitization of mortgage backed securities that were at the heart 

of the financial crisis. 
• Release claims against Mortgage Electronic Registration Systems or MERSCORP. 
• Release any claims by a state that chooses not to sign the settlement. 
• End state attorneys general investigations of Wall Street related to financial fraud or the 

financial crisis.   
The agreement settles only some aspects of the banks conduct related to the financial crisis (foreclosure 
practices, loan servicing, and origination of loans) in return for the second largest state attorneys 
general recovery in history and direct relief to distressed borrowers while they can still use it.  
 State cases against the rating agencies and bid-rigging in the municipal bond market, for example, continue. 
Claims and investigations into how Wall Street packaged mortgages into securities also continue. 
 
 
 
  

https://www.finfix.org/
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DISCOVERY SUMMARY 
 

  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan \Discovery_NJ-DOCKET-NO.-ESSEX-L-004753-13_SUMMARY.docx  &  http://finfix.org/proof/DD/Discovery_NJ-DOCKET-NO.-ESSEX-L-004753-13_SUMMARY.docx                   
 
 

SERIAL ERRORS, FRAUD, or BOTH? 
 

SUMMARY 
 

This document explains how a series of actions by the defendants caused the financial ruin and near 
death of Veronica Williams.  Links to documents, video and audio files corroborate the explanation.  
Additional information can be provided to those with a need to know. 
 

The following outline provides a chronological summary of how: 
• A series of deceptive & fraudulent actions led to decimation of my income and health 
• I have tried for 7 years to reverse the negative impact as the defendants dragged me through the mud and 

avoided taking responsibility for their actions 
• Refusal to account for $208,000 discrepancy in principal balance C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Pmts__ 
• Am now trying to get my day in court, before a jury of my peers 

 

More than 40 years of time, money and effort went into preparing my firm – ACT Inc. – for the 
impending orders on our US GSA contract (from 16 to 52 years old)  . The new orders required that I consolidate my 
operations.  To achieve this, I decided to sell my home.   After listing my home 3 times between 2005 
and 2007 (PROOF) without an offer over $175,000, I decided to stay.  My second option was to lower 
my cost of capital and operations costs by restructuring debt, a common practice.  Several firms 
offered to refinance my mortgage, I chose Litton Loan. 
 

CREATED DEBT RESTRUCTURE PLAN IN PREPARATION FOR IMPENDING ORDERS 
2008 approached mortgage firms to refinance.  Narrowed my choice to Chase & Litton (had just 
bought my loan) 

• Chase offered 3% for both mortgages 
• Had Several Conversations with Litton Loan  

o Told them of my concern: I refinanced in 2006 due to Litton Loan’s bad reputation and recording 
payments late  (PROOF: &Ex1:Pmt-2005 & Ex2:Refinance)   

o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal  (Ex3:PROOF)  
o I refinanced with Fremont Loan to escape Litton Loan (for mortgage history see Ex2:PROOF  ) 
o I ended up back with Litton Loan, so why accept a modification and stay with Litton?? 

• Litton made compelling offer & said Goldman Sachs’ ownership gave them new integrity 
o Litton told me they were now owned by Goldman Sachs and I did not have to worry 
o Litton assured me they would give me a modification if HAMP did not come through Ex4 PROOF   
o Even after “errors (returning my check, too many iterations of spreadsheet, countless phone calls) I was assured 

verbally & in writing that the modification would be confirmed upon receipt of my checks. (Ex5 PROOF)  
o I was further assured that the modification would be approved by HAMP or Litton Loan and the 

attached document was sent in error    
• Litton reduced my mortgage principal but not enough (Ex3:PROOF)   
• In addition to the amount Litton Loan had added to my principal, Fremont added about $95,675 to my 

principal (Ex3:PROOF)  
• My intention was to accept the unjustified additions to principal, focus on the FEMA job and closing task 

orders against my firm’s GSA contract, and use the modification to lower my costs of financing. 
• Despite excessive addition to principal I decided to proceed, to focus time on ACT Inc. customers; heighted 

acquisition effort allowed ACT Inc. to achieve recognized and approved vendor status with multiple Federal 
Agencies.  (Ex6: PROOF)  Stepped up marketing and sales in 2005 (DoD working Group, IRA meetings, Proposals 
show DHS, DC, HUD –  Ex7: WITNESS) 

• Sept. 2009 - Received job offer from FEMA to gain immediate “past performance”; contingent upon security 
clearance approval  (Ex8: PROOF)   

 

https://www.finfix.org/
https://finfix.org/proof/DD/Discovery_NJ-DOCKET-NO.-ESSEX-L-004753-13_SUMMARY.docx
http://southorangegem.officethatworks.com/
https://finfix.org/proof/DD/Litton-Recvd_Pmt-4-4-2005-Recorded-Late.pdf
https://finfix.org/proof/DD/541_Mortgages_EssexCtyHallOfRecords-PUBLISH.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/541_Mortgages_EssexCtyHallOfRecords-PUBLISH.pdf
https://finfix.org/proof/DD/LITTON%7E1-mod.PDF
https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/ACT_Inc_Capabilities-Statement.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FEMA_Offer_Contingent-Clearance.pdf
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LAUNCHED DEBT RESTRUCTURE PLAN * I PROCEEDED WITH PLAN 
• Jan-Dec 2009  Litton Loan’s representatives asked for extensive information and detailed analysis, reassuring 

me along the way that my modification would be forthcoming.  Some of the documents submitted include, 
but are not limited to:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 

o C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09   

o 2/25/09 to Julius Connor  Ex9: PROOF  X C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09X 
o 3/28/09 to Brenda Moreno  Ex10: PROOF  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_3-29-09  XX 
o     

o 8/2/09 to Loss Mitigation Dept.  Ex11: PROOF     C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 
o 9/28/09 to Loss Mitigation Dept.  Ex12: PROOF     C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09  XX 
o 12/28/09 to Bessie Cahee Ex13: PROOF      C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 XX 
o Jan-Nov Submitted several other requested analyses (COPIES AVAILABLE UPON REQUEST) 

• I paid off uncollateralized debt  (Ex14: PROOF)   cut deal with Capital One 
• I purchased money order and sent it with returned checks to Litton (Ex15:PROOF, Ex16:PROOF, Ex17:PROOF)   

C:\CriticalFiles\CURRENT_Post2010\JOBS\DHS_ClearanceResponse & C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\FEDEX_envelope_1-2-10\ LITTON_1-1-10.doc 

• Continued with my “living mobile” trial/prep for FEMA job  (Ex7: WITNESS) 
• Cultivating business relationships and improved remote operations for ACT Inc.  (Ex7: WITNESS) 
• Completed E-Quip & responses for Federal Security Clearance on 12/12/2009 (Ex18:PROOF &Ex7: WITNESS) 

 

WHEN I WAS STUNNED WITH NOTICE OF FORECLOSURE JUST BEFORE HEARING 
• Began drive from Ft. Lauderdale, FL to South Orange, NJ – alone  (Ex7: WITNESSES) 
• Arrived in NJ about 4am the morning of the foreclosure hearing (Dec.  23, 2009) 
• Too Exhausted to attend; Foreclosure was granted for Docket F- 28279-09  (Ex19: PROOF) 
• Was told it was an error and would be reversed if I sent an additional payment  (Ex20:PROOF)    
• I completed all payments required for my modification (Ex15: PROOF ) 

 

FORECLOSURE GRANTED AND MY SUFFERING BEGAN 
• Dec. 2009 Litton Loan reneged on modification by foreclosing   (Ex19:PROOF) C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\PrePaidLegal_Case_LittonLoan_FindAtty\ChildressLegalDocs 
• Dec. 2009 Litton said they could stop foreclosure if I documented what we discussed  (Ex13: PROOF ) C:\CriticalFiles\CURRENT_Post2010\Veronica 

Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 \VW_P&LS_for_Litton_12-28-09.pdf  &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09\  Litton_WorkoutPlan_8-2-09.pdf & Litton_WorkoutPlan_8-8-09.pdf &  Litton_WorkoutPlan_9-28-09.pdf  &  Litton_WorkoutPlan_10-21-09.pdf  &&  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09\ProposedRefiLetter_2-25-09.pdf & &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_3-29-09 \Litton_Modification_Application.doc 
•  

• Jan.  2010 Litton Loan’s staff was unaware of the legal response by their attorney.  With apology for 
Litton’s errors and a promise of the immediate reversal of foreclosure and confirming the modification, I 
made more payments (Ex21: PROOF &Ex22: Pmt-2010 & Ex15:PROOF) 

• Mar 2010 Lost Clearance  (Ex23:PROOF &Ex7: WITNESS)    
• 3/16/10 Lost GSA contract  (Ex24:PROOF & Ex7: WITNESSES)    
• 5/12/10 Lost FEMA job  (Ex23:PROOF & Ex7: WITNESSES)    
• By 2010 Lost strong credit ratings  (D&B, Trans Union, Equifax, Experian) 
• 2010 Health declined  (Ex25:PROOF & Ex7: WITNESSES)   
• 2010 My company  –AC T Inc. – now in jeopardy  (Ex7: WITNESSES) 
• 2010 Ability to find jobs decimated  (Ex26: PROOF & Ex7: WITNESSES) 

 

VW FOUGHT BACK 
• DATE Tried to get Litton Loan, Goldman Sachs & HSBC to review my account & create a win-win 

solution (Ex27: PROOF & Ex28: PROOF Ex29: PROOF Ex30: PROOF Ex7: WITNESSES)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\RequestWrittenExplanationOfStmt_1-23-13_SUBMIT 
• 2010 - 2011 Litton Loan and Goldman Sachs refused to discuss the matter  (Ex31: PROOF & Ex7: WITNESSES)   
• DATE Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF Ex33: PROOF & 

Ex7: WITNESSES) 
• Aug 2011 Filed legal complaint against Litton Loan & Goldman Sachs  (Ex34:PROOF)    
• DATE Served Litton Loan & Goldman Sachs  (Ex35: PROOF & Ex7: WITNESSES)    
• Sept. 1, 2011 Goldman Sachs sold Litton Loan to Ocwen  (Ex36: PROOF & Ex37:  IN THE NEWS  or COPY TO 

COURT ONLY  NEWS &Ex38: SEC or SECprt & Ex7: WITNESSES)  
• Sept. 1, 2011 Federal Reserve orders Goldman Sachs to conduct Foreclosure Review (Ex36: PROOF) 
• 2011 Litton Loan’s attorney never responded to questions (Ex35: PROOF) C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ Docket_L-00081-11_Stevens-Lee_Law-Firm_Questions.pdf 
• Sept. 16, 2011 Neither Litton Loan nor Goldman Sachs (did not) showed up at court hearing – VW granted 

motion (Ex35: PROOF & Ex7: WITNESSES)   
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• Sept. 2011 Litton Loan-Goldman Sach’s attorney used court error to disqualify hearing so I withdrew and 
refiled  (Ex35: PROOF & Ex7: WITNESSES)   

• Sept. 2011 Defendant’s attorney obtained dismissal on a technicality.  Judge said court could not make 
defendants wait until I recovered  (Ex35: PROOF)   

 

OCWEN-HSBC-GOLDAN SACHS SHOWED NO INTENTION OF DISCUSSING 
VIABLE SOLUTION  – PLAINTIFF’S HEALTH WORSENED 

• Fall 2011 Ocwen started collection, ignored letters and refused to discuss any alternatives  (Ex38: 
PROOF & Ex39: PROOF & PROOF & Ex7: WITNESSES)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence 

• 2011-2012 My health declined more  (Ex25:PROOF & Ex7: WITNESSES) 
• March 2012 Foreclosure Dismissed with intention of collecting money rather than resolving errors (Ex40: PROOF) 
• 2011 – 2013 Goldman Sachs and HSBC ignored VW, backing Ocwen as they bullied me with collection  

(Ex35: PROOF & Ex38: PROOF & Ex7: WITNESSES) 
• Sept. 2012 Hospitalized for stress  (Ex25:PROOF  & Ex7: WITNESSES) 
• Oct. 2012 Hospitalized for stress  ( Ex25:PROOF & Ex7: WITNESSES) 
• Began praying and meditating throughout the day, every day 
• Jan. 2013 Hospitalized for stress  (Ex25:PROOF & Ex7: WITNESSES) 
• Feb. 2013 Gathered strength to prepare meals and drive  (Ex7: WITNESSES) 

 

VW CONTINUED TO FIGHT BACK        
• March 2013 Resumed physical therapy after 4 months of life threatening health condition  (Ex7: 

WITNESSES) 
• Spring 2013 VW searched for attorney with courage & knowledge to represent me  (Ex7: WITNESSES) 
• April 2013 Tried to secure HAMP again, directly via HUD this time  (Ex41: PROOF)     
• March 2013  HAMP     1st – Lisa Ferri (Ex42: PROOF), 2nd Michael Martin (EX43: PROOF-audio only & 

PROOF), 3rd JasonBurak said my case is “out of scope” (emails removed by NovaDebt 10//14).  
• 2011 – NOW Property continued to decline, FEMA denied repairs, insurance repair check sent to Litton 

(Ex44: BEFORE - AFTER) 
• April 24, 2013 VW retained Denbeaux & Denbeaux  (Ex45: PROOF & Ex7: WITNESSES)  Foreclosure Litigation  
• June 2013 Filed new complaint against all defendants  (Ex46: PROOF) 
• Next 12 months Lots of legal filings, hearings; HSBC started foreclosure proceedings again (Ex47: PROOF) 
• Feb. 2014 HSBC attorney says drop suit, pay up, move or else.  Plaintiff said NO and dug in.   
• Aug. 2014 Tried again to get HAMP offer  (Ex41: PROOF)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Home_541-  
• Sept. 2014 IRS waived fees due to stress imposed health problems  (Ex48: PROOF)  
• Sept. 2014 VW called Mediator to find out what happened in July hearing.  Told of discussions that I 

consider a “professional reminder of Goldman Sachs’ & Duane Morris’ power”  (Ex7: WITNESS) 
• Oct. 2, 2014 VW completed 4 hour deposition with redundant questions (cancelled physical therapy).  Defendants’ 

attorney showed mortgage documents that were questionable  (Ex49: PROOF & Ex7: WITNESSES) 
• Oct. 22, 2014 Defendants’ attorney promises to sue Denbeaux if they lose  (Ex50: PROOF & PROOF)   
• Oct. 27, 2014 Denbeaux withdraws  (Ex51: PROOF & Ex7: WITNESSES)  
• Oct. 23, 2014 Attorneys for Plaintiff and Defendants “confirm” trial date moved to Jan. 15, 2015 (Ex53: PROOF) 
• Oct. 27, 2014 VW launches fundraising campaign  (Ex52: PROOF & Ex7: WITNESSES)  
• Oct. 28, 2014  VW begins search for new attorney   
• Nov. 1, 2014 VW responds to Defendants’ letter via Seiden  (Ex50: PROOF & PROOF & Ex7: WITNESSES) 
• Nov. 14, 2014 Learns that trial date HAS NOT been changed to Jan. 15, 2015 
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MOTIONS & APPEALS FILED WITH NJ COURTS 
 Motion to Reinstate Essex-L-00475-13 – Excerpt   

 
 

August 18, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Reinstate Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reverse the dismissal and reinstate Case NJ DOCKET NO. ESSEX-L-004753-13. 
This case was dismissed without my knowledge.   
 
Yet again, a hearing was scheduled and held without my knowledge.  Moreover, the Appellate Court 
never sent me notification of their denial of my appeal (Appellate Docket No. A2981-15). After making 
several calls someone finally returned my call to inform me that my appeal had been denied.  Within 
days, I submitted my appeal to the Supreme Court of New Jersey.  I did not learn that my case had 
been dismissed until August 12, 216. 
 
I shall continue to represent myself and intend to escalate my case until I am granted a trial with all 
defendants in front of a jury of my peers. Due to health challenges my physical contact is limited, 
however, I am quite able to represent myself.  Although I have provided this information many times, I 
can be reached at: 
 

 
 

Mail:   P.O. Box 978 
 

          South Orange, NJ  07079-0978 
 

 

Phone: 202-486-4565 
 

Email:    StopFraud@vawilliams.com 
 

Fax:              888-492-5864 
 
Please contact me at the address, email or fax number above once this case has been reinstated. 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: Judge Stephanie Ann Mitterhorf, Pages 1 & 7-34  via facsimile 
 S. Seiden, Duane Morris LLP, Pages 1 & 7-34  via US Certified Mail & email 
 David M. Lambropoulos, Stern & Eisenberg, Pages 1 & 7-34  PC  via email & 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group, Pages 1 & 7-34 
 
 
 
 
  

 
 

         
  

              
              

       
          

          
              

        
       

    
 
      

     
        

   
   

 
  

   
           

 
             

 
 
 
 
THIS DOCUMENT CAN BE FOUND AT   

 
 

  
 

 
       

  
 

Download this letter at 
 

www.FinFix.org/MotionToReinstate_ESSEX-L-00475-13.pdf  
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MOTIONS & APPEALS FILED WITH NJ COURTS 
MOTION TO DISMISS FORECLOSURE – EXCERPT  

 
July 2, 2016 
 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 
Subject: Appeal of Cases  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 
 
To The Supreme Court of New Jersey, 
 
I am appealing both cases listed above and requesting a jury trial by September. There are many 
reasons that justify why a jury trial should be granted immediately with my original claim against all 
defendants.  Here are just two:  I have been denied due process and, two defendants have recent 
Federal settlements that include the same charges that I levied in this case. 
 
Any financial professional with a modicum of financial education and a smidgeon of common sense 
knows that anyone who has lived in a property for 26 years without a foreclosure has been paying their 
mortgage.  I submitted an amortization of all mortgages since I purchased my home in 1983, with 
supporting documentation, proving that the defendants inflated my principal balance by more than 
$200,000!  This is just one of the preponderance of evidence that helped the Federal government 
convince two of the defendants, HSBC and Goldman Sachs, to pay at least $470M and $5B in fines, 
respectively. Yet, Judge Cocchia dismissed these defendants without proper procedure and without my 
knowledge! 
 
This submission includes an excerpt of the 2 appeals filed with the Superior Court of New Jersey 
Appellate Division (Appeals Court).  As instructed by the Court, each has been reduced. The 25 page 
target has been met by submitting a total of 50 pages for both documents. One appeal was reduced to 
21 pages, and the other to 28 pages. Attachment I proves that each appeal was received by the 
Appeals Court.  Yet only 1 appeal was assigned a case number.  Critical documents to which I have 
been made privy or that I filed are listed below.  Hyperlinks to download these documents are also 
provided. 
 

No. Pgs Documents Download 
     

33 Appeal  F – 000839-13    http://www.finfix.org/Appeal-NJF.pdf 

59 Appeal  L – 004753-13    www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof Hearing http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

1,258 TOTAL  

PLEASE NOTE THIS IS LESS THAN 2%  
OF THE DOCUMENTATION ASSOCIATED WITH THIS CASE. 

 
  

 

Download this submission at 
www.FinFix.org/Appeal-NJS.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://www.finfix.org/
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://www.finfix.org/Appeal-NJF.pdf
https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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ORDER OF PRESENTATION AT TRIAL 
DOCUMENTS, WITNESSES, OTHER EVIDENCE 
For their protection, witnesses are omitted from this list 

 
Doc. 
No. 

No. 
Pgs Document Description Date Location – Download 

       
  ABOUT THE DEFENDANTS   

  ABOUT HSBC   

  • People (financial entrepreneurs) from Britain established 
Hong Kong Shanghai Bank Corp. in China 

 
Discovery 
Additional Documents 
Witnesses 

  • Acquired US Bank: Marine Midlantic Bank  
Discovery 
Additional Documents 
Witnesses 

  • Acquired US Bank: Republic National Bank  
Discovery 
Additional Documents 
Witnesses 

  • Underwrote bad and fraudulent mortgage loans (tens of 
thousands?)  

Discovery 
Additional Documents 
Witnesses 

  • Left US, laid off 30K+ people, left foreclosures in their 
wake 

 
Discovery 
Additional Documents 
Witnesses 

  • Financials:  Asset Size, Ranking, etc.  
Discovery 
Additional Documents 
Witnesses 

     

  ABOUT FREMONT   

  • Financials & Notes from Edgar  
Discovery 
Additional Documents 
Witnesses 

  • Founder of Fremont Bank, Morris Hyman died 2005  
Discovery 
Additional Documents 
Witnesses 

  • Fremont established 23 trusts  Additional Documents 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-Federal-Court\Files-Submitted-
Thumb-Drive_Nov\ Fremont-Home-Loan-Trust_in-Edgar.xlsx 

  • Fremont opened mortgage sales office in central NJ  
Discovery 
Additional Documents 
Witnesses 

  • FDIC issued Cease & Desist Order to Fremont, 
Collapses 

 
Discovery 
Additional Documents 
Witnesses 

  • Fremont did not provide all money due to Plaintiff  Witnesses 

     

  ABOUT GOLDMAN SACHS   

  • Financials: Asset Size  
Discovery 
Additional Documents 
Witnesses 

  • Advisor to ___ who bought owner of Litton Loan  
Discovery 
Additional Documents 
Witnesses 

  • Recast Litton Loan’s public profile  
Discovery 
Additional Documents 
Witnesses 

  • Acquired Litton Loan  
Discovery 
Additional Documents 
Witnesses 

  • Dumped Litton Loan on Ocwen when public outrage 
over deception exploded 

 
Discovery 
Additional Documents 
Witnesses 
Case Files 

https://www.finfix.org/
https://www.fremontbank.com/about/management-team
http://www.bizjournals.com/eastbay/stories/2005/10/24/story7.html
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
http://www.housingwire.com/articles/371-fremonts-subprime-platform-collapses-fdic-steps
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  ABOUT LITTON LOAN   

  • Litton Loan & Countrywide most notoriously predatory 
mortgage companies 

 Witnesses 

  • Lauded Goldman Sach’s acquisition of Litton to sell 
mortgages 

 Discovery 
Additional Documents 

  • Litton committed to modification for Plaintiff  Discovery 

  • Litton accepted payment before stated deadline  Discovery 

  • Litton Foreclosed  Discovery 

  • Litton cashed more payments after foreclosure  Discovery 
     

  ABOUT OCWEN   

  • Took TARP money  Discovery  
Proof Hearing 

  • Moved mortgages to offshore companies  Discovery  
Proof Heading 

  • Ignored Williams’ attempts to fix mortgage  Discovery 
Proof Hearing 

  • Cancelled 541 property insurance (illegal in NJ)  Discovery  
Proof Hearing 

     

  STERN & EISENBERG TACTICS   

  • Exhibit disputing Lambropoulos defamation of Williams  
Discovery  
Proof Hearing 
Appeal of Foreclosure  
Witnesses  

  • Confirm lawyer in first case  AT TRIAL  CALL TRENTON 

  • Injurious effects of spurious defamation  Case Files 
Appeals – denied 

  • Refused to accept info offered by Plaintiff  Witnesses 
Federal Appeal 

     

  FOUNDATIONAL INFORMATION   

  HOW MORTGAGES ARE CREATED  https://youtu.be/EoMSm-e3dhg 

  • Video Presentation  https://youtu.be/EoMSm-e3dhg 

  • Source and Flow of Money (presentation with defendants roles)  Witnesses (Williams, etc.) 

  • Usury Laws  
http://www.investopedia.com/terms/u/usury-laws.asp  
 
http://www.creditslips.org/creditslips/2013/01/usury-laws-are-dead-long-live-the-new-usury-law-the-cfpbs-ability-to-repay-mortgage-rule.html 
 

Witnesses 

  
Oct 31, 2007 - On October 6th, Subprime lender Fremont sued under 
predator law ..... helped Johari Reeves negotiate her latest attempt at 
a repayment schedule for her mortgage. ... Instead they are 
paying usurious credit card rates and sinking further ...... CRPF Old Mumbai 
Pune Highway Pune 410 507 (1); Lakeside   http://realestate-real-estate-home-house.blogspot.com/2007_10_01_archive.html  

  

  • Amortization  Discovery 
Proof Hearing 

  • Government Reporting Requirements  Discovery 
Case Files 

  • Other Administrative Tasks  

Discovery 
Case Files 
Proof Hearing 
Additional Documents 
Witnesses 

https://www.finfix.org/
https://youtu.be/EoMSm-e3dhg
https://youtu.be/EoMSm-e3dhg
http://www.investopedia.com/terms/u/usury-laws.asp
http://www.creditslips.org/creditslips/2013/01/usury-laws-are-dead-long-live-the-new-usury-law-the-cfpbs-ability-to-repay-mortgage-rule.html
http://realestate-real-estate-home-house.blogspot.com/2007_10_01_archive.html
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  SERIAL, SYSTEMIC FRAUD   

  THE DEFENDANTS’ ROLE IN THE FRAUDULENT 
CREATION & ADMINISTRATION OF MY MORTGAGE   

  • Defendants’ Role in Mortgage Process – presentation   
Discovery 
Case Files 
Witnesses 

  • Defendants’ Role in Mortgage Process – evidence  
Witnesses 
Discovery 
Proof Hearing 

  • Litton buys mortgage and increases principal   

  • HSBC underwriter for Fremont   

  • CA-based Fremont sets up office in central NJ   

  • Fremont fails to file required docs with State of NJ – 
Essex County 

  

  • Fremont Sells and Closes Loan after DOJ Cease & 
Desist Order 

 
Case Files 
Discovery 
Witnesses 

  • Fremont fails to provide all money due   

  • Litton buys mortgage & increases principal, again  Discovery 
Witnesses 

  • Litton Loan uses Goldman Sachs to sell modification  Discovery 
Witnesses 

  • Litton Loan fraudulently forecloses & illegally cashes 
payments for modification 

 
Discovery 
Proof Hearing 
Witnesses 

  •    

     

  ABOUT WILLIAMS’ JOURNEY:   

  • Financial & Business Preparation (Education & Experience)  
Discovery 
Additional Documents (CV) 
Witnesses 

  • Founded & Incorporated ACT Inc.  1986  Additional Documents 

  • Earned Federal Supply Schedules (GSA MOBIS & IT)  Additional Documents 

  • Positioning ACT for Federal Task Orders   

  
 Attended Federal events, meetings, submitted 

proposals, performed extensive analysis, review & 
reporting 

 

Discovery 
Proof Hearing 
Case Files 
Additional Documents 
Witnesses 

   Voted in as member of Industrial Representatives 
Association (US Army Vendor Group) 

 Additional Documents 

   Financial Backing for $20M+ Contracts  Additional Documents 

   US Dept. Homeland Security proposal  Additional Documents 

   US Dept. Homeland Security private meetings - 2  Additional Documents 

   Proposals and Quotes to Federal Agencies & 
Authorities 

 Witnesses 
Additional Documents 

   Established expertise with & sold US Army order  Witness 
Additional Documents 

   Magazine Column: Capitol Hill - Congress  Additional Documents 

   Keynote Speaker at DC Security Conference  Additional Documents 

https://www.finfix.org/
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   Recruited by FINRA & vetted as Arbitrator  Witnesses 
Additional Documents (FINRA  CGS) 

  • US Dept. Homeland Security Job Offer – Clearance, 
Flexibility 

 
Discovery 
Proof Hearing 
Additional Documents 
Witnesses 

  • Major Losses  
Discovery 
Proof Hearing 
Witnesses 

  • Became Target of Predators  Additional Documents 

     

  FRAUD & DECEPTION BY:   

  • Litton Loan  Discovery 
Proof Hearing 

  • Fremont Home Loan   

  • Litton Loan & Goldman Sachs   

  • Ocwen   

  • Stern & Eisenberg   

     

  NJ DENIES DUE PROCESS   

  • Never Notified of Hearings and Decisions  Witnesses 
Case File 

  • Held Hearings Without Williams’ Knowledge  
Discovery 
Proof Hearing 
Case Files 

  • Dismissed Defendants  Case Files 

  • Mediation Denied  
Proof Hearing 
Case Files 
Witnesses 
Appeals 

  • Duplicitous Hearings Scheduled – Would Have 
Dismissed Case 

 
Discovery 
Case Files 
Additional Documents 
Witnesses 

  • US Certified Mail with Appeal & Payments Disappear  Additional Documents 

     

  DEFENDANTS ACTIONS HAVE 
CONSEQUENCES 

 
Discovery 
Proof Hearing 
Case Files 
Additional Documents 

  DAMAGES   

  • Financial Losses  
Proof Hearing 
Additional Documents 
Witnesses 

  • Induced Life Threatening Health Challenges  Witnesses 
Additional Documents 

  • Blocked Ability to Earn Income for 10+ Years (Navy, NJ 
CEO, etc.)  Additional Documents 

  • FEMA Denial   
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\  
FEMA_JobDenial.pdf 

  • Capital One  Additional Documents 

  • Northwestern Mutual Life  Additional Documents 

  • State of New Jersey & NECI  Additional Documents 

  • United Health Care  Additional Documents 

https://www.finfix.org/
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  • NAVY job  Additional Documents 

  • Newark CEO job  Additional Documents 

  • Other Jobs  Additional Documents 

  •    

  •    

 
 
  

https://www.finfix.org/
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HOW EVIDENCE SUPPORTS EACH COUNT 
 

Doc. 
No. No. Pgs Documents Date Download 

       
COUNT I 

 

VIOLATION OF FAIR DEBT COLLECTION PRACTICES ACT (FDCPA) 
(ALL DEFENDANTS) 

53. Plaintiff incorporates by reference all prior facts and allegations in this Complaint as if set forth here at length again. 
54. Defendants have provided Plaintiff with inconsistent written documentation indicating who the owner(s) and servicer(s) of the mortgage 
loan are. 
55. Defendant Litton Loan Services, its successors, and agents, attempted to collect a disputed debt in violation of the Fair Debt Collection 
Practices Act by: 

a. Using foul and abusive language 
b. Contacting Plaintiff repeatedly in a harassing manner after the debt was disputed by Plaintiff. 
c. Refusal to validate the debt upon demand 
d. Harassing plaintiffs by calling at inconvenient hours, repeatedly, with the intention of causing plaintiff distress. 

56. The foregoing list is a partial list of known violations and is provided in the pleadings to provide notice of the claim for violation of the 
Fair Debt Collection Practices Act. Further violations are likely to be discovered during litigation. 
57. Defendants acted in concert to violate the FDCPA. 
58. As a result of the actions of defendants which violate FDCPA, plaintiffs have suffered embarrassment, loss of sleep, depression, other 
physical symptoms of stress, fees paid to attorneys, loss of income, and other financial and physical harm. 
 

     

     

COUNT II 
 

VIOLATION OF NEW JERSEY CONSUMER FRAUD ACT (CFA) 
(All Defendants) 

 
59. Plaintiffs incorporate by reference all prior facts and allegations in this Complaint here as if 
set forth at length again. 
60. The defendants' decision to solicit, offer and enter into a modification agreement for which it 
had no intention to honor constitutes an unconscionable commercial practice. 
61. The defendants' decision to continue prosecuting the foreclosure action in violation of the 
contract between the parties, constituted an unconscionable commercial practice. 
62. Defendants' continued harassment of the plaintiff, after executing a permanent modification 
constitutes acts of unconscionable commercial practice. 
63. Defendants' public listing of the plaintiff s home for foreclosure sale, even after its rights to 
do so were extinguished, constitutes an unconscionable commercial practice. 
64. The foregoing listing of the defendants' combined acts of unconscionable commercial 
practice are not exhaustive, and are designed to put defendants on notice that their various actions to 
foreclose on the plaintiffs' home following the modification agreement were all acts of unconscionable 
commercial practice. 
65. On information and belief, defendants paid other actors, individuals or businesses, to assist 
them in their unconscionable commercial practices. Those other entities and persons are identified in 
the pleadings as John Does I-X. 
66. As a result of the defendants' acts of unconscionable commercial practices, plaintiffs have 
suffered damages and injury. 
 

     

     

https://www.finfix.org/
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COUNT III  
BREACH OF CONTRACT 

(All Defendants) 
67. Plaintiffs incorporate by reference all prior facts and allegations in this Complaint here as if 
set forth at length again. 
68. There exists a contract between plaintiffs and Litton Loan Servicing. The contract was 
entered into by Litton in its individual capacity and on behalf of the other defendants to this action. 
69. The contract extinguished the plaintiff s default on the mortgage note that HSBC Bank USA, 
N.A. as Trustee for Fremont Home Loan Trust 2006-C, Mortgage-Backed Certificates, Series 2006-C 
sued to enforce under docket F-28279-09 and again under docket F-839-13 
70. Plaintiffs made payments and performed in accordance with their obligations under the 
contract. Litton Loan Services thereafter refused to continue accepting monthly payments made by 
Plaintiff. 
71. On information and belief, Litton Loan Services was instructed to stop accepting modification 
payments by the true owner ·of the loan. Litton Loan Services has claimed that the owner of the loan at 
the relevant time was HSBC Bank USA, N.A. as Trustee for Fremont Home Loan Trust 2006-C, 
Mortgage-Backed Certificates, Series 2006-C. 
72. Despite Plaintiffs compliance with the contract. Defendant wrongly continued to prosecute a 
foreclosure complaint and litigated the matter to final judgment. 
73. Litton Loan Services and HSBC Bank USA, N.A. as Trustee for Fremont Home Loan Trust 2006-
C, Mortgage-Backed Certificates, Series 2006-C later entered into a consent order vacating final judgment, 
a writ of execution, and dismissing the foreclosure action in its entirety. This act was an admission of 
Defendants wrongdoing. 
74. Defendants Litton Loan Services and its successors in interest, HSBC Bank USA, N.A. as Trustee 
for Fremont Home Loan Trust 2006-C, Mortgage-Backed Certificates, Series 2006-C, were aware of the 
existence of a modification loan and intentional breach by Defendant. 
75. As a result of the Defendants actions, the contract was breached and Plaintiff was harmed. 
76. Plaintiff has suffered damages. 
 

     

     

https://www.finfix.org/
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COUNT IV 
 

INTENTIONAL INFLICTION O F  EMOTIONAL  DISTRESS 
 

(All Defendants) 
77. Plaintiff incorporates by reference all prior facts and allegations in this Complaint here as if set 
forth at length herein. 
78. The defendants' actions were intentional, and were designed to cause plaintiff distress. 
79. The aim of these actions was to force plaintiff out of her home in breach of an agreement to not 
continue pursuing any such action. 
80. The aim of these actions was to harass plaintiff and to cause disruption to her business and 
personal life. 
81. In order to compel Plaintiff to leave her home, defendants jointly engaged in a series of actions 
which were designed to make the plaintiff unhappy, cause her distress and force her to give up in an 
inappropriate war of attrition. 
82. These acts were pursued even though the defendants knew that they lacked the legal right to 
continue foreclosure actions or otherwise harass plaintiff. 
83. As a result of the relentless barrage of harassment by defendants jointly, plaintiff has suffered 
health problems and has incurred injury. 

WHEREFORE, plaintiff demands: 
 

a. Compensatory Damages 
b. Punitive Damages 
c. Statutory Damages 
d. Restitution 
e. Attorney’s fees and costs 
f. All other relief which this Court determines to be just and fair 

 

     

     

     

     

     

     

     

     

https://www.finfix.org/
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COUNT V 
 

DELIBERATE INDIFFERENCE 
 

(All Defendants) 
84. Plaintiff incorporates by reference all prior facts and allegations in this Complaint here as if set 
forth at length herein 
85. The defendants' actions were intentional, and were designed to cause plaintiff distress. 
86. The aim of these actions was to force plaintiff out of her home in breach of an agreement to not 
continue pursuing any such action. 
87. The aim of these actions was to harass plaintiff and to cause disruption to her business and 
personal life. 
88. In order to compel Plaintiff to leave her home, defendants jointly engaged in a series of actions 
which were designed to make the plaintiff unhappy, cause her distress and force her to give up in an 
inappropriate war of attrition. 
89. Defendants pursued deceptive legal tactics in an effort to suppress Plaintiff’s case. This includes 
scheduling and participating in hearings without notifying the Plaintiff.  It also includes proceeding with 
the dismissal of defendants, dismissal of a legal effort, gaining judgements based on erroneous 
information. 
90. These acts were pursued even though the defendants knew that they lacked the legal right to 
continue foreclosure actions or otherwise harass plaintiff. 
91. As a result of the relentless barrage of harassment by defendants jointly, plaintiff has suffered 
health problems and has incurred injury. 

WHEREFORE, plaintiff demands: 
 

g. Compensatory Damages 
h. Punitive Damages 
i. Statutory Damages 
j. Restitution 
k. Attorney’s fees and costs 
l. All other relief which this Court determines to be just and fair 

 

     

     

COUNT VI 
 

DEFAMATION OF CHARACTER 
 

(Stern & Eisenberg) 
92. The defendants pursued a foreclosure even though the defendants knew that they lacked the 
legal right to continue foreclosure actions or otherwise harass plaintiff. 
93. Documents submitted to the Superior Court of New Jersey including erroneous, disparaging 
remarks about the Plaintiff’s character.  This is despite several relationships and accomplishments that 
demonstrate otherwise. See COURT Proof Hearing Submission Exhibit B-49 p. 112-115. 
 

     

     

     

 

https://www.finfix.org/
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf


HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 1 of 12 

 

 

 
August 15, 2016 
 
 
Clerk, US District Court 
Martin Luther King Jr. Federal Building 
& U.S. Courthouse 
50 Walnut Street 
Newark, NJ 07101 
973-645-3730 
 
Subject: Request to Remove 2 NJ Cases to Federal Court: 
                   DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13  
 
To The United States Federal Court, 
 
I am appealing both cases listed above and requesting a jury trial as soon as possible. My 
complaint to the Federal Court is enclosed.  Given the sequence of events with this case in the 
NJ Court System, the Federal Court should consider more than just granting my constitutional 
right to a trial.  Improprieties by the NJ Superior Court appear to be widespread, warranting an 
investigation. For a consolidated, updated complaint see Enclosure 1. 
 

NJ COURTS DELIVER UNFAIR, PROTRACTED LEGAL ACTION 
 

The NJ Courts have failed me over and over, proving that I will not receive a fair shot at justice.  
The defendants’ attorneys were excused from not showing up for my first hearing in 2010 (no 
fault of the Judge).  In the next civil case, the defendant’s attorneys were allowed to schedule and 
hold multiple hearings without notifying me as required.  In the foreclosure case the Plaintiff’s 
attorney was allowed to schedule and hold a hearing without notifying me or my attorney.  I was 
never notified by the NJ Court that a judgment was granted on my foreclosure. It didn’t stop with 
the Court. The NJ Capital Post Office did not deliver my appeal to the NJ Supreme Court that was 
delivered via US certified mail. 
 
The defendants employed illegal tactics to defraud me including “bait and switch”, “in and out”, 
and outright untruths.  The New Jersey Courts supported their actions as multiple judges held 
hearings and dismissed defendants without my knowledge and, denied me access to my own 
hearing after my lawyer had officially withdrawn!  Worse, the foreclosure hearing was allowed to 
proceed and a foreclosure was granted while my protracted civil action was still underway. 
 
Just three days ago I learned that the Court scheduled and held a hearing without my knowledge 
and dismissed my case! (see Attachment I).  My Civil Case Appeal was dated April 19, 2016.  My 
Foreclosure Appeal was filed May 17, 2016 (see attachment II).  My Appeal for both was filed 
with the NJ Supreme Court on July 2, 2016. (see Enclosure 2:  Letter to Judges & Attorneys   
 
The Court deceptively dismissed my case due to a “lack of prosecution” as alleged in the court 
documents. The NJ Court continues its 7 year routine of scheduling and holding hearings without 
notifying me.  I had to call the appeals court at least five times before they responded with a 
phone call telling me my appeal had been denied.  I was assured that I would receive a written 
notice sent to my PO Box. That never happened.  Yet, I did provide notice. My appeal to the NJ 
Supreme Court was received and signed for by all relevant parties. (See Enclosure 3:  See USPS 
- NJ Investigation and Enclosure 4: USPS Certified Mail Proof).  
 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

 
 
 

 
 

  
  

 
   
  

  
 

  
   

   
  

 
 

 
 

  
 

 

 
 
 

   
    

 
  

     
  

  
   

  
   

 
  

  
 
  

  
 

  
 

  
 

  
 

  
    

    
  

  
 

 
 

  
  

   
 

   
   

 

 

Download this submission at 
http://www.finfix.org/Federal-Complaint-by-VW.pdf 

 
 

      
 

 
 
 

      
        

        
             
           

          
      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://www.finfix.org/Deceptive-Tactics_to_NJCourts&Attorneys.pdf
http://www.uscourts.gov/court-locator/new-jersey-district-court-newark
http://www.uscourts.gov/court-locator/new-jersey-district-court-newark
http://www.uscourts.gov/court-locator/new-jersey-district-court-newark
http://www.uscourts.gov/court-locator/third-circuit-librarian-3
http://www.uscourts.gov/court-locator/third-circuit-librarian-3
https://www.finfix.org/Federal-Complaint-by-VW.pdf
http://www.uscfc.uscourts.gov/pro-se-information
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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It should be noted that strangers have resumed casing and taking pictures of my home.  This 
suggests that NJ Courts have resumed their process of taking my property based on a 
foreclosure that was granted under false information.  This is despite my appeal filed with the NJ 
Supreme Court. 
 

STARTED BRIEFING FEDERAL AGENCIES IN 2010 OR 2011 
 

Overviews are provided in the 3 appeals that I filed with the NJ Courts.  Details are available in 
the documents that I submitted to the Federal Mortgage Fraud Working Group, the U.S. 
Securities and Exchange Commission (SEC), the U.S. Consumer Financial Protection Board 
(CFPB), the U.S. Department of Justice (DOJ) and other Federal Agencies and Authorities. I can 
provide contacts at each Agency.  After 5 years, DOJ opened an investigation (#3017165).  
Critical documents to which I have been made privy, or that I filed, are listed in Attachment III. 
 
After years of review, two of my defendants, HSBC and Goldman Sachs, reached settlements of 
$470 and $5B respectively, with DOJ. Their Federal settlements that include the same charges 
that I levied in this case. 
 
Finally, after a 10-year battle, I trust that I can look forward to my civil right of a trial before a jury of 
my peers.  I can be reached by phone at 202-486-4565 or via email at StopFraud@vawilliams.com. 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
Attachment and Enclosures 
 
cc without enclosures (parties have already received enclosures): 
 

David M. Lambropoulos, Stern & Eisenberg, PC via US certified mail & via email & email 

rstern@sternei senberg.com &seise nberg @sterneisenberg.com & dlambropoul os@sterneise nberg. com 

 Supreme Court of New Jersey, Appellate Division Clerk's Office, via US Mail   
Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail-  

 Stuart Seiden, Duane Morris LLP via US certified mail & via email to siseiden@duanemorris.com 
Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 

 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  

 
 
 

         
     

 
                  

               
         

          
           
              
      
 

                 
  

mailto:StopFraud@vawilliams.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:dlambropoulos@sterneisenberg.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 
Case Dismissed Without Plaintiff’s Knowledge  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
DOCUMENTS RECEIVED 8/12/16 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_MotionFilingNotice_A-002981-15T3_Deficiencies_5-13-16.pdf  DENIED – Waive Fees 

 
COURT_MotionFilingNotice_A-002981-15T3_AppealDenied_5-13-16.pdf  DENIED – Appeal  

 
COURT_CaseReassigned_5-13-16.pdf   New Case Manager Karen L. Koval  609-633-2259 
COURT_Judge-EllenKoblitz-Order_6-15-16.pdf  Leave Appeal Denied – Waive Fees Denied 
COURT_Judge-Mitterhorf-Order_6-24-16.pdf 
 
 
COURT_Complaint-Comparison.docx 

 
Picture of Mail  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\PICS-Mail-PictureTaker
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ATTACHMENT II 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 
APPEAL OF FORECLOSURE ♦ F – 000839-13 ♦ Mailing & Shipping Receipts 

 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 
Purchased 5/17/16 

Sent to: 
 

Superior Court of NJ 
PO Box 006 
Trenton, NJ  08625 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 

Delivered & Signed 5/20/16 
 

 
 

LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-PAID.pdf 
LOCATION:  C:\CriticalFiles\CURRENT Post2010\Veronica Williams\Legal Prepaid\Case LittonLoan\COURT Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-RECVD.pdf 

 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
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ATTACHMENT III 
Defendant’s Offer – Unreasonable & Non-Negotiable 

 
 
 
 
 
 
 
 
  

C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-
Federal-Court\  Seiden_RE_ HAMP Offer _ Hearing Scheduled March 4, 2016 @ 
9_00 am - Room 102, Essex County Historic Courthouse (Same Location at 
2_19 Hearing).pdf 
 



HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 6 of 12 

 

 

ATTACHMENT III cont’d. 
Defendant’s Offer – Unreasonable & Non-Negotiable 
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ATTACHMENT III cont’d. 
Defendant’s Offer – Unreasonable & Non-Negotiable 
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ATTACHMENT III 

Told Defendant’s Attorney I Would Negotiate or Appeal to State then Federal Court 
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ATTACHMENT III 

Told Defendant’s Attorney of Hearing ♦ Williams Not Notified Judgment & Hearings 
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ATTACHMENT III 

Documents Submitted to Federal Agencies and NJ Courts 
 
Doc. No.  No. Pgs Documents Download 

  Case L – 004753-13 
      & F – 000839-13  Docs 

 

1 50 Remove to Federal Court www.FinFix.org/Federal-Complaint-by-VW.pdf  

2 47 Motion to Dismiss  F – 000839-13    www.FinFix.org/MotionToDismissForeclosure_ESSEX-
F-000839-13.pdf  

3 50 Appeal NJ Supreme Court www.FinFix.org/Appeal-NJS.pdf  

4 9 Submission to DOJ  May 29, 2015 http://www.finfix.org/COURT_US-AG_HELP_UPD_5-
26-15.pdf  

5 2 Request to DOJ April 8, 2015 http://www.finfix.org/COURT_US-AG_HELP_4-5-
15_Redacted.pdf  

  Case F – 000839-13 Docs  

6 33 Appeal  F – 000839-13    http://www.finfix.org/Appeal-NJF.pdf 

  Case L – 004753-13 Docs  

7 8 Motion to Reinstate  www.FinFix.org/MotionToReinstate_ESSEX-L-
00475-13.pdf  

8 59 Appeal  L – 004753-13    www.FinFix.org/Appeal-NJ.pdf 

9 118 Enclosures to Appeal  www.FinFix.org/Appeal-Encl-NJ.pdf 

10 105 Motion to Amend Complaint http://www.finfix.org/COURT_Motion-to-Amend-
Complaint_Feb-2016.pdf  

11 93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

12 750 Discovery http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf 

13 205 Motion for Proof Hearing http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

14 15 NJ Complaint  ESSEX-L-004753-13 http://www.finfix.org/proof/VWDS/VW_vs_GS-et-
al_To_Court-CIS_and_Complaint.pdf 

  Case  L‐000081‐11 Docs  

15 73 NJ Complaint  ESSEX L‐000081‐11 http://www.finfix.org/proof/VWDS/VW_FinalComplt_8-
5-11_vw.pdf 

 1,493 TOTAL  

 PLEASE NOTE THIS IS LESS THAN 2%  
OF THE DOCUMENTATION ASSOCIATED WITH THIS CASE. 

 
 

16 15 Complaint  ESSEX-L-004753-13 June 7, 
2013 

http://www.finfix.org/proof/VWDS/VW_vs_G
S-et-al_To_Court-CIS_and_Complaint.pdf 

15 73 Complaint  ESSEX L‐000081‐11 July 28, 
2011 

http://www.finfix.org/proof/VWDS/VW_Final
Complt_8-5-11_vw.pdf      

 
Source: C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ COURT_List-of-Filings .docx 
Source: C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment 
\ COURT_Appeal-Judgment-F–000839-13_on_10-24-2014.docx 
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ENCLOSURES 
 

1. Complaint 
 

2. Letter to Judges & Attorneys 
 

3. USPS – NJ Investigation – 2nd Request 
 

4. USPS – NJ Investigation – USPS Proof 
 

5. New Jersey Superior Court Rule That 
Attorney Notify Opposing Party 

 
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-Federal-Court  \Deceptive-
Tactics_to_NJCourts&Attorneys.pdf 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court\ Certified-Receipt-
Info.pdf 
 
 
Duane Morris has, once again, scheduled and held a hearing without notifying 
me.  Your actions nullify all promises that I may have made. I shall resume 
copying John J. Soroko on key correspondence and I will share correspondence 
with authorities.  I will contact you as soon as a trial date has been set. 
 
 
 



 

 

 
ENCLOSURE 1 

 
COMPLAINT 

 
Consolidated & Updated from NJ Complaints Filed 
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Veronica A. Williams 
P.O. Box 978  
South Orange, NJ  07079-0978 
Phone 202-486-465 / Fax 888-492-5864 
Email StopFraud@vawilliams.com  
(Residence: 541 Scotland Road, S. Orange, NJ) 
Plaintiff & Per Se Counsel  

 
VERONICA A. WILLIAMS, 
 
               Plaintiff, Pro Se 

 
v. 

 
LITTON LOAN SERVICING, HSBC BANK 
USA, N.A. ;  GOLDMAN  SACHS; FREMONT 
HOME LOAN TRUST 2006-C MORTGAGE- 
BACKED CERTIFICATES , SERIES 2006-C;  
OCWEN; STERN & EISENBERG, PC 
Ocwen Financial Corporation 
 
                Defendants 
 

 
 
 

UNITED STATES FEDERAL COURT 
 
 

COMPLAINT AND JURY DEMAND 
 

I, Veronica Williams, of full age, residing at 541 Scotland Road, South Orange, NJ 
07079-3009, by way of complaint herein says: 

 
JURISTICTION AND VENUE 

 
1. Plaintiff has tried since 2009 to resolve this matter in the New Jersey Courts.  She has 

been denied mediation, a jury trial and more by the New Jersey Superior Court and has not 

received a response to her appeal to the New Jersey Supreme Court. 

2. Venue is appropriately laid in the Federal Court Essex Vicinage because the Plaintiff 

resides in the County of Essex in the State of New Jersey.  

 

mailto:StopFraud@vawilliams.com
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PARTIES 
 
3. Veronica Williams is the Plaintiff in this matter. She owns a firm that once held Federal 

GSA Schedules.  However, as stated in more depth below, she is now unemployed due to the 

defendant’s actions.  She has owned and lived in her home at 541 Scotland Road, South Orange, 

New Jersey since August 1983.  She refinanced this property on or about March 31, 2006 to 

remove it from Litton Loan who had bought her mortgage for the first time. 

Defendant Litton Loan Servicing Litton Loan Servicing L.P. (“Litton”) collects principal and 

interest payments on prime and subprime residential mortgages and is doing business in such 

capacity in the State of New Jersey. It is unknown as to where its main office is, but as stated 

on the defendant’s website, it appears to be located within Houston and San Antonio, Texas, 

four different addresses.   The modification department being located at 4828 Loop Central 

Drive, Houston, Texas 77081.   On or about March 31, 2006, Litton Loan Servicing (Litton) 

purchased the Plaintiff’s mortgage n for the subject property at 541 Scotland Road, South 

Orange, New Jersey.   Due to Litton’s reputation for mishandling mortgages, the Plaintiff 

immediately moved her mortgage to Fremont Loan.  In 2008, Litton acquired the Plaintiff’s 

loan again, this time from Fremont.   

4. Defendant HSBC Bank USA, N .A. is the Trustee for Defendant Fremont Home Loan 

Trust 2006-C Mortgage-Backed  Certificates, Series 2006-C was the entity who alleged in its 

Complaint filed January 9, 2013, under docket F-28279-09 , to have r e f i na nc e d  t he  

P l a i n t i f f ’ s  m or t ga ge  on or about September 1, 2006. 

5. Defendant Fremont Home Loan Trust 2006-C Mortgage-Backed Certificates, Series 

2006-C was the entity who alleged in its Complaint filed January 9, 2013, under docket F-839- 

13, to have acquired the loan via assignment on or about September 1, 2006. 
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6. Defendant Goldman Sachs acquired ownership of Defendant Litton Loan Servicing in or 

about December 2007. 

7. In 2008, the defendant Litton Loan bought Mrs. William’s loan from Fremont Mortgage 

(herein after “Fremont”), the previous loan holder. 

8. Defendant Ocwen acquired Litton Loan Servicing from Goldman Sachs on or about 

September 2011. 

9. Defendant Stem & Eisenberg PC, LLC is the law firm that now represents represented 

HSBC Bank USA, N .A. as Trustee under the Pooling and Servicing Agreement dated as of 

September 1, 2006, Fremont Home Loan Trust 2006-C in its second effort to wrongfully 

foreclose on Plaintiff s home and wrongfully collect a debt. 

 
ALLEGATIONS C O M M O N  TO ALL 

COUNTS 
 

The Loan Workout Plan Breach 
 

10. Plaintiff Veronica Williams is the president of Absolute Computer Technologies 

(ACT) Inc. and holds a BA in Economics from Brandeis University and an MBA in Finance 

and Economics from Northwestern University. 

11. ACT Inc. is a management-consulting, technology-services and advisory 

firm based in South Orange, N.J., servicing private and public clients since 1986. 

12. Plaintiff s clients have included American Express, the United States Army, 

Motorola, IBM, the New York Board of Trade, and The United States General Services 

Administration, the State of New Jersey and many other firms. 

13. In November 2008, Ms. Williams told the defendant she was going to refinance with a 

reputable firm. The defendant assured Ms. Williams that they could be trusted now because 

Goldman Sachs owned them and that a modification would be forthcoming upon receiving 
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certain documents form her. 

14. Shortly thereafter, on or around February 2009, Ms. Williams sent a formal, written 

modification request that included documents requested by the defendant. 

15. In February and March 2009, Ms. Williams wrote Litton regarding a modification.  See 

COURT_Complaint-ESSEX L‐000081‐11  Exhibit A and B. 

16. In March 2009, the defendant advised Ms. Williams to stop making payments for at least 

three months because, according to Litton, she had to be in arrears in order to qualify for a 

modification.  The defendant also told her that if she was denied a federal modification, they would 

grant her a modification. 

17. On or around July 1, 2009, the defendant sent Ms. Williams a loan workout plan that did 

not accurately reflect the terms she discussed with them, which was an interest rate of two or three 

percent amortized over a thirty year term with no additional points or fees. See 

COURT_Complaint-ESSEX L‐000081‐11 Exhibit C. 

18. Instead, the loan workout plan indicated three monthly “Trial Period Payments” of 

$3,054.83 (July 1, 2009, August 1, 2009 and September 1,2009) with the interest rate the same as 

her current interest rate, seven percent. See COURT_Complaint-ESSEX L‐000081‐11 Exhibit C. 

 
19. Ms. Williams signed and returned the loan workout plan because she was seeking a job 

with Homeland Security and a renewal of her GSA contract with the government that was 

predicated on her successfully passing a security clearance.  In order to pass the security clearance, 

Ms. Williams needed to have a good credit record. However, to even get to this point, Ms. 

Williams had to invest several years building a reputation by conducting work for the government 

and private companies. 

20. Ms. Williams signed and returned the loan relying on the defendant’s word that they would 

https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
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grant her a modification upon receiving the last payment. See COURT Discovery-Document Exhibit 

5    

21. On or about June 25, 2009, Plaintiff sent Litton her timely payments due on or 

before July 1 and August 1, respectively, pursuant to the Loan Workout Plan. 

22. In July 2009, the defendant served her with foreclosure papers, but in September 2009 

promised to delay the foreclosure as long as she honored the July 2009 loan workout plan. See  

COURT_Complaint-ESSEX L‐000081‐11  Exhibit D. 

23. In August 2009, the defendant returned her checks, which had been sent to comply with 

the workout plan, rather than recognizing than payments made with the checks. 

24. In September 2009, Ms. Williams received a written, contingent employment offer from 

Homeland Security. The offer was contingent upon her passing the screening for and receiving a 

security clearance. 

25. Ms. Williams then followed up with the defendant who again informed her that the 

modification would be forthcoming and that they would reverse the foreclosure once they 

received the last payment for the loan workout plan.  As a result, Ms. Williams agreed to resend 

the payments. 

26. On or about September 11, 2009,  Plaintiff satisfied her obligation to pay Litton the third 

monthly arrears payment pursuant to the Loan Workout Plan. 

27. On or about September 25, 2009, Litton informed Plaintiff that it would delay foreclosure 

until November 4, 2009.  See COURT Discovery-Document Exhibit 5     

28. Litton modified and reinstated the Loan Workout Plan offered to Defendant by lowering 

the amounts due for the three monthly payments and by setting three new due dates beginning 

November 1, 2009.   OR   On or around November 1, 2009, instead of granting a modification as 

promised, the defendant issued Ms. Williams a revised loan workout plan, but with a lower “Trial 

https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
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Period Payment” of $2,316.53. See COURT_Complaint-ESSEX L‐000081‐11 Exhibit E. 

29. On or about October 28, 2009 Plaintiff timely resubmitted all three Loan Workout Plan 

payments in full to Litton Loan.  OR  Ms. Williams signed and returned the revised loan workout 

plan including the previously rejected loan payments, which the defendant accepted.  The checks 

were paid according to the schedule stipulated in the modification agreement from the defendant. 

See COURT_Complaint-ESSEX L‐000081‐11 Exhibit F. 

30. Although Litton inexplicably failed to recognize the same arrears payments provided 

earlier, Litton recognized the October 28 payments in amounts totaling $9,216.61. 

 
31. Ms. Williams informed Homeland Security that she would be granted a modification by 

the latest February, based upon the defendant’s representations to her. 

32. At least two of the payments were cashed after the defendant’s foreclosure summary 

judgment was granted against Ms. Williams. 

33. Regardless of the defendant cashing Mrs. William’s checks and telling her that she would 

be granted a modification at the end of the last “Trial Period Payment,” the defendant proceeded 

to secure a foreclosure against her in December 2009. 

34. On or around January 17, 2010, Ms. Williams wrote a letter to the defendant reiterating 

the urgency of a modification. See COURT_Complaint-ESSEX L‐000081‐11 Exhibit G. 

35. Although her Federal GSA contract was scheduled to cancel in March, it was up for a 

renewal predicated on her generating task orders, which was predicated on her securing the 

position with U.S. Department of Homeland Security; and thus, qualifying for task orders for 

which she had lobbied. See COURT_Complaint-ESSEX L‐000081‐11Exhibit H. 

36. In February, the defendant cashed her last “Trial Period Payment,” but never gave her a 

modification as promised. 

https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
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37. Instead they sent her another revised loan workout plan dated March 16, 2010 with higher 

“Trial Period Payments” of $3,333.55. See COURT_Complaint-ESSEX L‐000081‐11 Exhibit I. 

38. Ms. Williams did not sign the modification agreement and stopped making monthly 

payments for the following reasons: 1) on numerous occasions, the defendant mislead her to 

believe they would grant her a modification; 2) Ms. Williams could no longer keep tenants due to 

the house being in foreclosure; and 3) she knew that she was going to lose her job offer from 

Homeland Security because she told them the foreclosure would be removed by February, as 

indicated by the defendant, and it was not removed. 

39. As anticipated, in May 2010, Homeland Security withdrew their offer to Ms. Williams 

and she lost her GSA contract because she did not pass the security clearance. See 

COURT_Complaint-ESSEX L‐000081‐11 Exhibit J. 

40. Litton's failure to recognize Plaintiff's monthly arrears payments when originally 

submitted by Plaintiff was a breach of the Loan Workout Plan. 

41. Litton's breach was part of business model that required a percentage of its loans in 

collection to default. 

42. By breaching the contract with Plaintiff, Litton and the true owner of the loan stood to 

collect money from insurance proceeds that made the breach more profitable than honoring the 

loan as performing. 

43. In the resultant foreclosure litigation, Defendant dismissed the action after Plaintiff 

objected to the fraudulent conduct of Litton that caused her the injury she suffered. 

44. Litton's misconduct caused the destruction of Plaintiff's business. 

45. In January 2013 a new foreclosure complaint was again wrongfully filed under docket 0839-13. 

FEMA Background Check Disruption 

46. In or about 2009, the Federal Emergency Management Agency (FEMA) offered 

https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
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Plaintiff a position as an independent contractor. 

47. The only condition for FEMA's employment of Plaintiff was the acquisition of a 

favorable suitability determination based on a security background investigation. 

48. On or about September 20, 2009, Plaintiff initiated the security background 

investigation required for FEMA 's employment. 

49. On or about November 17, 2009, FEMA responded to Plaintiff’s security background 

investigation by issuing a pending unsuitable decision. The only indication FEMA provided to 

Plaintiff for her pending unsuitable decision was past due balances on mortgage debt. FEMA 

provided Plaintiff thirty calendar days in which to appeal her pending unsuitable decision. 

50. On or about December 12, 2009,  Plaintiff  issued FEMA a timely and thorough 

response to appeal her pending unsuitable decision . All outstanding past due balances on loans 

were documented to be settled or in current payment, except for the Litton balance, due to 

Litton 's protracted and deceptive modification process. 

51. Plaintiff explained in her timely and thorough response to FEMA that she had 

proactively sought to mitigate and rectify her account with Litton but Litton failed to recognize 

her timely payments. 

52. On or about May 12, 2010, FEMA deemed Plaintiff unsuitable for employment. 

 
COUNT I 

 
VIOLATION OF FAIR DEBT COLLECTION PRACTICES ACT (FDCPA) 

(ALL DEFENDANTS) 

53. Plaintiff incorporates by reference all prior facts and allegations in this Complaint as if 

set forth here at length again. 

54. Defendants have provided Plaintiff with inconsistent written documentation indicating 

who the owner(s) and servicer(s) of the mortgage loan are. 
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55. Defendant Litton Loan Services, its successors, and agents, attempted to collect a 

disputed debt in violation of the Fair Debt Collection Practices Act by: 

a. Using foul and abusive language 
 
b. Contacting Plaintiff repeatedly in a harassing manner after the debt was disputed by 

Plaintiff. 

c. Refusal to validate the debt upon demand 

d. Harassing plaintiffs by calling at inconvenient hours, repeatedly, with the 

intention of causing plaintiff distress. 

56. The foregoing list is a partial list of known violations and is provided in the pleadings to 

provide notice of the claim for violation of the Fair Debt Collection Practices Act. Further 

violations are likely to be discovered during litigation. 

57. Defendants acted in concert to violate the FDCPA. 

58. As a result of the actions of defendants which violate FDCPA, plaintiffs have suffered 

embarrassment, loss of sleep, depression, other physical symptoms of stress, fees paid to 

attorneys, loss of income, and other financial and physical harm. 

COUNT II 
 

VIOLATION OF NEW JERSEY CONSUMER FRAUD ACT (CFA) 
 

(All Defendants) 
 
59. Plaintiffs incorporate by reference all prior facts and allegations in this Complaint here 

as if set forth at length again. 

60. The defendants' decision to solicit, offer and enter into a modification agreement for 

which it had no intention to honor constitutes an unconscionable commercial practice. 

61. The defendants' decision to continue prosecuting the foreclosure action in violation of 

the contract between the parties, constituted an unconscionable commercial practice. 
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62. Defendants' continued harassment of the plaintiff, after executing a permanent 

modification constitutes acts of unconscionable commercial practice. 

63. Defendants' public listing of the plaintiff s home for foreclosure sale, even after its 

rights to do so were extinguished, constitutes an unconscionable commercial practice. 

64. The foregoing listing of the defendants' combined acts of unconscionable commercial 

practice are not exhaustive, and are designed to put defendants on notice that their various 

actions to foreclose on the plaintiffs' home following the modification agreement were all acts of 

unconscionable commercial practice. 

65. On information and belief, defendants paid other actors, individuals or businesses, to 

assist them in their unconscionable commercial practices. Those other entities and persons are 

identified in the pleadings as John Does I-X. 

66. As a result of the defendants' acts of unconscionable commercial practices, plaintiffs 

have suffered damages and injury. 

COUNT III 

BREACH OF CONTRACT 

(All Defendants) 
 
67. Plaintiffs incorporate by reference all prior facts and allegations in this Complaint here 

as if set forth at length again. 

68. There exists a contract between plaintiffs and Litton Loan Servicing. The contract was 

entered into by Litton in its individual capacity and on behalf of the other defendants to this 

action. 

69. The contract extinguished the plaintiff s default on the mortgage note that HSBC Bank 

USA, N.A. as Trustee for Fremont Home Loan Trust 2006-C, Mortgage-Backed Certificates, 

Series 2006-C sued to enforce under docket F-28279-09 and again under docket F-839-13 



 
 

Page 11 of 15 
   

70. Plaintiffs made payments and performed in accordance with their obligations under the 

contract. Litton Loan Services thereafter refused to continue accepting monthly payments made 

by Plaintiff. 

71. On information and belief, Litton Loan Services was instructed to stop accepting 

modification payments by the true owner ·of the loan. Litton Loan Services has claimed that the 

owner of the loan at the relevant time was HSBC Bank USA, N.A. as Trustee for Fremont Home 

Loan Trust 2006-C, Mortgage-Backed Certificates, Series 2006-C. 

72. Despite Plaintiffs compliance with the contract. Defendant wrongly continued to 

prosecute a foreclosure complaint and litigated the matter to final judgment. 

73. Litton Loan Services and HSBC Bank USA, N.A. as Trustee for Fremont Home Loan Trust 

2006-C, Mortgage-Backed Certificates, Series 2006-C later entered into a consent order vacating 

final judgment, a writ of execution, and dismissing the foreclosure action in its entirety. This act was 

an admission of Defendants wrongdoing. 

74. Defendants Litton Loan Services and its successors in interest, HSBC Bank USA, N.A. as 

Trustee for Fremont Home Loan Trust 2006-C, Mortgage-Backed Certificates, Series 2006-C, were 

aware of the existence of a modification loan and intentional breach by Defendant. 

75. As a result of the Defendants actions, the contract was breached and Plaintiff was harmed. 

76. Plaintiff has suffered damages. 

 
COUNT IV 

 
INTENTIONAL INFLICTION O F  EMOTIONAL  DISTRESS 

 
(All Defendants) 

 
77. Plaintiff incorporates by reference all prior facts and allegations in this Complaint here as if 

set forth at length herein. 

78. The defendants' actions were intentional, and were designed to cause plaintiff distress. 
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79. The aim of these actions was to force plaintiff out of her home in breach of an agreement to 

not continue pursuing any such action. 

80. The aim of these actions was to harass plaintiff and to cause disruption to her business and 

personal life. 

81. In order to compel Plaintiff to leave her home, defendants jointly engaged in a series of 

actions which were designed to make the plaintiff unhappy, cause her distress and force her to give 

up in an inappropriate war of attrition. 

82. These acts were pursued even though the defendants knew that they lacked the legal 

right to continue foreclosure actions or otherwise harass plaintiff. 

83. As a result of the relentless barrage of harassment by defendants jointly, plaintiff has 

suffered health problems and has incurred injury. 

WHEREFORE, plaintiff demands: 
 

a. Compensatory Damages 
 

b. Punitive Damages 
 

c. Statutory Damages 
 

d. Restitution 
 

e. Attorney’s fees and costs 
 

f. All other relief which this Court determines to be just and fair 
 
 

COUNT V 
 

DELIBERATE INDIFFERENCE 
 

(All Defendants) 
 
 
84. Plaintiff incorporates by reference all prior facts and allegations in this Complaint here as if 

set forth at length herein 
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85. The defendants' actions were intentional, and were designed to cause plaintiff distress. 

86. The aim of these actions was to force plaintiff out of her home in breach of an agreement to 

not continue pursuing any such action. 

87. The aim of these actions was to harass plaintiff and to cause disruption to her business and 

personal life. 

88. In order to compel Plaintiff to leave her home, defendants jointly engaged in a series of 

actions which were designed to make the plaintiff unhappy, cause her distress and force her to give 

up in an inappropriate war of attrition. 

89. Defendants pursued deceptive legal tactics in an effort to suppress Plaintiff’s case. This 

includes scheduling and participating in hearings without notifying the Plaintiff.  It also includes 

proceeding with the dismissal of defendants, dismissal of a legal effort, gaining judgements based 

on erroneous information. 

90. These acts were pursued even though the defendants knew that they lacked the legal 

right to continue foreclosure actions or otherwise harass plaintiff. 

91. As a result of the relentless barrage of harassment by defendants jointly, plaintiff has 

suffered health problems and has incurred injury. 

WHEREFORE, plaintiff demands: 
 

g. Compensatory Damages 
 

h. Punitive Damages 
 

i. Statutory Damages 
 

j. Restitution 
 

k. Attorney’s fees and costs 
 

l. All other relief which this Court determines to be just and fair 
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COUNT VI 
 

DEFAMATION OF CHARACTER 
 

(Stern & Eisenberg) 
 
92. The defendants pursued a foreclosure even though the defendants knew that they lacked 

the legal right to continue foreclosure actions or otherwise harass plaintiff. 

93. Documents submitted to the Superior Court of New Jersey including erroneous, 

disparaging remarks about the Plaintiff’s character.  This is despite several relationships and 

accomplishments that demonstrate otherwise. See COURT Proof Hearing Submission Exhibit B-49 

p. 112-115. 

DEMAND FOR TRIAL BY JURY 
 

Defendant herein demands a trial by jury and will not be satisfied with a  jury of less than 
six. 

 
 
 
 
 
 
 
 
 
 
Dated:  August 15, 2016 

Veronica A. Williams 
 Plaintiff and Per Se Counsel 
 
 
 
 
 
By:  Veronica A. Williams 
 
 

 
 
  

https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
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Exhibit A 
 

DOCUMENTS SUBMITTED TO FEDERAL AGENCIES 
AND TO THE NEW JERSEY COURTS 

 

RATHER THAN PRINT OVER 1,300 PAGES THAT HAVE ALREADY 
BEEN SUBMITTED TO THE UNITED STATES DEPARTMENT OF 

JUSTICE AND OTHER AGENCIES, HYPERLINKS ARE PROVIDED SO 
THAT EACH DOCUMENT MAY BE VIEWED OR DOWNLOADED  

 

No. Pgs Documents Download 
     
 Case L – 004753-13 & F – 000839-13  Docs 

28+ Remove to Federal Court www.FinFix.org/Federal-Complaint-by-VW.pdf  

47 Motion to Dismiss  F – 000839-13    www.FinFix.org/MotionToDismissForeclosure_ESSEX-
F-000839-13.pdf  

50 Appeal NJ Supreme Court www.FinFix.org/Appeal-NJS.pdf  

 Case F – 000839-13 Docs  

33 Appeal  F – 000839-13    http://www.finfix.org/Appeal-NJF.pdf 

 Case L – 004753-13 Docs  

8 Motion to Reinstate  www.FinFix.org/MotionToReinstate_ESSEX-L-
00475-13.pdf  

59 Appeal  L – 004753-13    www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures to Appeal  www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf 

205 Motion for Proof Hearing http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

15 NJ Complaint  ESSEX-L-004753-13 http://www.finfix.org/proof/VWDS/VW_vs_GS-et-
al_To_Court-CIS_and_Complaint.pdf 

 Case  L‐000081‐11 Docs  

73 NJ Complaint  ESSEX L‐000081‐11 http://www.finfix.org/proof/VWDS/VW_FinalComplt_8-
5-11_vw.pdf 

1,308 TOTAL  

PLEASE NOTE THIS IS LESS THAN 2%  
OF THE DOCUMENTATION ASSOCIATED WITH THIS CASE. 

 
 

Complaint  ESSEX-L-004753-13 June 7, 2013 15 http://www.finfix.org/proof/VWDS/VW_vs_GS-et-
al_To_Court-CIS_and_Complaint.pdf 

Complaint  ESSEX L‐000081‐11 July 28, 2011 73 http://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-
11_vw.pdf      

 

Source: C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-
Judgment \ COURT_Appeal-Judgment-F–000839-13_on_10-24-2014.docx 
 

https://www.finfix.org/Federal-Complaint-by-VW.pdf
https://www.finfix.org/MotionToDismissForeclosure_ESSEX-F-000839-13.pdf
https://www.finfix.org/MotionToDismissForeclosure_ESSEX-F-000839-13.pdf
https://www.finfix.org/Appeal-NJS.pdf
https://www.finfix.org/Appeal-NJF.pdf
https://www.finfix.org/MotionToReinstate_ESSEX-L-00475-13.pdf
https://www.finfix.org/MotionToReinstate_ESSEX-L-00475-13.pdf
https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
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August 15, 2016 
 

NJ Court Attorneys 
Superior Court of New Jersey, Essex County Veterans 
Courthouse 
Civil Central Processing Unit – Room 131  
50 West Market Street 
Newark, N  07102 

 

Judge Stephanie Ann Mitterhoff  
Superior Court of New Jersey 
Essex County Historic Courthouse, 1st Floor 
470 Dr. Martin Luther King Jr. Boulevard 
Newark, NJ   07102 

Mr. Stuart I. Seiden 
Associate 
Duane Morris LLP 
30 S. 17th St. , Floor 5 
Philadelphia, PA  19103 

Judge Randal C. Chioccia 
State of New Jersey Superior Court, 11th Vicinage 
Passaic County Courthouse 
77 Hamilton Street, 3rd Floor  or 2nd floor 
Paterson, NJ 07505 

 

Former Judge Harriett Farber Klein 
c/o  Wilson, Elser, Moskowitz, Edelman and Dicker LLP 
200 Campus Drive    
Florham Park, NJ 07932 

Mr.  David M. Lambropoulos 
Stern & Eisenberg, PC 
1040 N. Kings Highway, Suite 407 
Cherry Hill, NJ  08034 

Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 

 

 
SUBJECT:  Deceptive Legal Tactics – Pursuing Trial with Federal Court 
 

NJ CASES:   DOCKET No. ESSEX-L-004753-13 and Docket No. ESSEX-F – 000839-13 
 
To The NJ Court and Attorneys for HSBC, Goldman Sachs, et. al. 
 
I must now pursue this matter in Federal Court after being repeatedly rebuked by the NJ Courts.  
 
You have never involved me in the scheduling of hearing dates.  Worse, you have held hearings 
and rendered decisions without my knowledge or presence. 
 
I have just learned that Case L-004753-13 has been dismissed (Attachment I) and you are 
proceeding with taking my home based on a foreclosure granted with false information. 
 
By denying me access to hearings and more, you have not demonstrated fairness to opposing 
party & counsel.  My case has incredible merit. Two defendants have recent Federal settlements 
that include the same charges that I levied in this case.   
 
Since I have not received a response from my appeal to the NJ Supreme Court, I am moving this 
to the Federal Courts.  Your actions add credence to my contention that the settlements between 
HSBC, Goldman Sachs and the U.S. Department of Justice were woefully insufficient. 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

Download this letter at 
www.FinFix.org/Deceptive-Tactics_to_NJCourts&Attorneys.pdf  
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http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_3_4_fairness_to_opposing_party_counsel.html
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mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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Again, here is my contact information: 
 

Mailing Address: 
P.O. Box 978 
South Orange, NJ  07079-0978 

Email    StopFraud@vawilliams.com 
Phone   202-486-4565 
Fax       888-492-5864 

 
On a grand scale, HSBC, Goldman Sachs and all who support their fraud have created an 
exchange of assets that has resulted in major damage to the U.S. economy.  This will become 
crystal clear at my trial for my case is just one small example of what has been perpetuated 
throughout our country for years.  As U.S. citizens, we should all seek to expose the truth, 
not suppress it. 
 
To the NJ Supreme Court and the Attorneys: As I have in the past (one example in Attachment 
II), I will contact you quickly after receiving pertinent information from the Federal Court. 
 
Sincerely, 

Veronica Williams 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
attachments 
  
cc: 
 

 rstern@ster neisenberg.com &sei senberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

Supreme Court of New Jersey, Appellate Division Clerk's Office, via US Mail  P.O. Box 970, Trenton, New Jersey, 08625 

Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 
Judge Randal Chioccia via facsimile to 973-247-8012    
Former Judge Harriett Farber Klein via email 

 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
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ATTACHMENT I 
Case Dismissed Without Plaintiff’s Knowledge  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
DOCUMENTS RECEIVED 8/12/16 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_MotionFilingNotice_A-002981-15T3_Deficiencies_5-13-16.pdf  DENIED – Waive Fees 

 
COURT_MotionFilingNotice_A-002981-15T3_AppealDenied_5-13-16.pdf  DENIED – Appeal  

 
COURT_CaseReassigned_5-13-16.pdf   New Case Manager Karen L. Koval  609-633-2259 
COURT_Judge-EllenKoblitz-Order_6-15-16.pdf  Leave Appeal Denied – Waive Fees Denied 
COURT_Judge-Mitterhorf-Order_6-24-16.pdf 
 
COURT_Complaint-Federal-Court.docx & COURT_Complaint-Comparison.docx & XXX 

 
Picture of Mail  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\PICS-Mail-PictureTaker
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ATTACHMENT II 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 
APPEAL OF FORECLOSURE ♦ F – 000839-13 ♦ Mailing & Shipping Receipts 

 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 
Purchased 5/17/16 

Sent to: 
 

Superior Court of NJ 
PO Box 006 
Trenton, NJ  08625 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 

Delivered & Signed 5/20/16 
 

 
 

LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-PAID.pdf 
LOCATION:  C:\CriticalFiles\CURRENT Post2010\Veronica Williams\Legal Prepaid\Case LittonLoan\COURT Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-RECVD.pdf 

 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
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USPS – NJ 

INVESTIGATION 
 

Initial Email to USPS Postmaster General  
& Gov. Christie 

and Follow-up Email to Gov. Christie 
 

  



From: Veronica Williams vs. HSBC, Goldman Sachs et al
To: "constituent.relations@nj.gov"; "Chris.Christie@gov.state.nj.us"
Cc: "StopFraud@vawilliams.com"; "Regina.Egea@gov.state.nj.us"
Subject: FW: Certified Mail Not Delivered to Addressee, USPS Case No. HQ129554759
Date: Saturday, August 20, 2016 2:23:36 PM
Attachments: US-Posmaster-Gov-Christie_Mail-Not-Delivered.pdf

Certified-Receipt-Info.docx
Importance: High

The ball is in the State of New Jersey’s court. 
 
PROOF THAT CERTIFIED MAIL WAS DELIVERED TO NJ CAPITAL POST OFFICE
The US Postmaster General’s Consumer Affairs manager responded yesterday
 to my request (see message below and attached: US-Postmaster-Gov-
Christe_Mail-Not-Delivered.pdf).  He gave pertinent information and arranged
 for me to receive a copy of the signed return receipts.  G. Jackson signed for
 the packaged addressed to the NJ Supreme Court that was delivered on July 7,
 2016 at 7:02 am by certified mail.  I am told that failure to deliver mail is a
 problem with our NJ Capital Post Office.  The NJ Capital Post Office receives US
 mail and is responsible for delivering it to the addressee.  It appears that the
 US Post Office did its job; and that the NJ Capital Post Office did not.
 
An updated copy of the proof of mail for my appeal sent on July 5, 2016 at 3:12
 pm is attached.  A copy of the return receipt with a signature, the label on the
 package, the purchase receipt and the proof of delivery for the appeal package
 delivered to the NJ Supreme Court is on page 1 of the attached document
 entitled Certified-Receipt-Info.docx.
 
NEED PROMPT INVESTIGATIVE RESPONSE
With this information, I trust that you will respond as quickly as the Office of
 the US Postmaster General – in 3 days.
 
If I can be of further assistance please do not hesitate to contact me by phone
 at 973-715-8580 or email at StopFraud@vawilliams.com.  I am more than
 willing to do my civic duty and help the Governor’s Office resolve this problem.
 
I shall await your reply,
 

mailto:stopfraud@vawilliams.com
mailto:constituent.relations@nj.gov
mailto:Chris.Christie@gov.state.nj.us
mailto:StopFraud@vawilliams.com
mailto:Regina.Egea@gov.state.nj.us
mailto:StopFraud@vawilliams.com



HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  


Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 


WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 


 


U.S. Dept. of Justice Investigation No. 3017165   
Page 1 of 3 


 


 


 
August 16, 2016 
 
Ms. Megan J. Brennan 
Postmaster General and Chief Executive Officer 
United States Postal Service 
475 L'Enfant Plaza S.W. 
Washington, DC 20260-0010 
 


Hon. Chris Christie 
Governor  
Office of the Governor,  
The State House 
State of New Jersey 
125 West State Street 
Trenton, NJ  08608-1101 
constituent.rel ations@nj .gov  Fax   609-292- 3454   6092923454@rcfax.com  


 
SUBJECT:  Certified Mail Not Delivered to Addressee, USPS Case No. HQ129554759 
 
To The US Postmaster General and Gov. Christie, 
 
I would like to know why the certified mail that I sent was not delivered to the addressee. 
 
The Supreme Court of New Jersey told me that the package I sent them on July 5, 2016 via 
certified mail was delivered to the Superior Court.  The addresses for these courts are different: 
 


NEW JERSEY SUPREME COURT NEW JERSEY SUPERIOR COURT 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 


Superior Court of New Jersey 
Essex Vicinage – Civil Central Processing Unit 
Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 


 
Here are copied of my USPS certified receipts, proof of delivery and the label on the package: 
 


USPS RECEIPT LABEL ON PACKAGE USPS PROOF OF DELIVERY 
 


USPS Certified No.: 
70142120000408605912 


 


 


 


 
https://www.usps.com/nationalpremieraccounts/trackmailing.htm 


 
https://tools.usps.com/go/TrackConfirmAction_input 


 


 
 
For a larger view of these items see Attachment I. 


 
Would you please tell me how this happened?  How can I retrieve my package?  This package 
was of good size for it contained 8 copies of a 50 page document. 


Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 
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I can be reached by phone at 202-486-4565, by email at StopFraud@vawilliams.com or by 
facsimile at 888-492-5864.  Please take time to investigate this matter and send me an 
explanation. 
 
Thank you, 


Veronica Williams 
Veronica Williams 
Plaintiff in NJ Legal Action & Postal Customer 
 
attachments 
  
cc: 
 


 rstern@ster neisenberg.com &sei senberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 


State of New Jersey Capital Post Office c/o Jeff Bond, Asst. Chief via facsimile 
Supreme Court of New Jersey, Clerk's Office, via US Mail  P.O. Box 970, Trenton, New Jersey, 08625 


Superior Court of New Jersey Clerk’s Office  via US Mail 
David M. Lambropoulos, Stern & Eisenberg, PC via email 
Stuart Seiden, Duane Morris via email 


 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 USPS, Trenton 680 US Highway 130, Trenton, NJ  08650 via www.USPS.com  
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ATTACHMENT I 


 


USPS RECEIPT 
USPS Certified No.: 


70142120000408605912 


 


LABEL ON PACKAGE 


 
  


USPS PROOF OF DELIVERY 
 


https://www.usps.com/nationalpremieraccounts/trackmailing.htm 
 


https://tools.usps.com/go/TrackConfirmAction_input 
 
 


 
 
 


 
 
 
 
 
 



https://www.usps.com/nationalpremieraccounts/trackmailing.htm

https://tools.usps.com/go/TrackConfirmAction_input



		Ms. Megan J. Brennan

		Cc   9734242458@rcfax.com

		Hon. Dennis F. Carey, III, P.J.Cv.

		Essex County Historic Courthouse

		470 Dr. Martin Luther King Jr.

		Room 200

		Newark, NJ 07102

		Phone: (973) 693-6735  & 973-693-6736

		Fax: (973) 424-2458   9734242458@rcfax.com

		http://judgepedia.org/Dennis_F._Carey,_III




PROOF OF RECEIPT OF APPEAL SENT 7/5/16 TO THE NJ SUPREME COURT



		Supreme Court NJ

USPS Certified No.:

  70142120000408605912
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		Stuart Seiden 

USPS Certified No.:

 70020460000068172508

[image: ]



[image: ]
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		David Lambropoulus  

USPS Certified No.:

 70051820000720816902
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		USAG  

USPS Certified No.:

70023150000377485488
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		USPS Receipts for mail sent 7/5/16



		PROOF OF MAILING – SUPREME COURT APPEAL TO COURT & ATTORNEYS
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BACKUP INFO8/19/16  Frank called VW about  11:00 am in resonse to my letter about probably mail fraud:

C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court\ US-Posmaster-Gov-Christie_Mail-Not-Delivered.doc



Frank Veneziani, Consumer Affairs, USPS, 856-933-4459  francesco.c.veneziani@usps.gov <mailto:francesco.c.veneziani@usps.gov>   Bellmawr, NJ 08031

He has green slip signed by G. Jackson no date

Get copy from USPS

This has happened before.







Supreme Court NJ  70142120000408605912

Stuart Seiden  70020460000068172508

David Lambropoulus   70051820000720816902

USAG  70023150000377485488

Supreme Court NJ  70142120000408605912

[image: ]

[bookmark: _GoBack][image: ]C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court   \ USPS-Return-Receipt_70142120000408605912_NJSupremeCourt.pdf

Stuart Seiden  70020460000068172508
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C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court   \  USPS-Return-Receipt_ 70020460000068172508_Seiden.pdf






USAG  70023150000377485488
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vera.shaffer@njcourts.gov  ,  siseiden@duanemorris.com 





David Lambropoulus   70051820000720816902
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Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
NJ Resident Since 1982; NJ Homeowner Since 1983
 
Phone   973-715-8580
Email     StopFraud@vawilliams.com
 
 

From: Veronica Williams vs. HSBC, Goldman Sachs et al [mailto:stopfraud@vawilliams.com] 
Sent: Tuesday, August 16, 2016 11:55 AM
To: 'StopFraud@vawilliams.com'
Subject: Certified Mail Not Delivered to Addressee, USPS Case No. HQ129554759
Importance: High
 
                           YOUR EMAILS AND FACSIMILE NUMBERS ARE HIDDEN TO KEEP THEM SECURE
 

US Postmaster
NJ Governor
 
Please explain why the package sent via the United States Postal Service
 Certified Number 70142120000408605912 was not delivered to the
 addressee? 
 
Details are provided in the attached letter.  You may view confirmation
 of delivery at
 https://www.usps.com/nationalpremieraccounts/trackmailing.htm.
 
Thank you,
 
Veronica Williams
USPS Customer | NJ Homeowner since 1983
www.VeronicaWilliams.com 
Direct  202-486-4565 | Home  973-715-8580 | Fax  888-492-5864
Email   StopFraud@vawilliams.com  
 

mailto:StopFraud@vawilliams.com
https://www.usps.com/nationalpremieraccounts/trackmailing.htm
http://www.veronicawilliams.com/
mailto:StopFraud@vawilliams.com


HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 1 of 3 

 

 

 
August 16, 2016 
 
Ms. Megan J. Brennan 
Postmaster General and Chief Executive Officer 
United States Postal Service 
475 L'Enfant Plaza S.W. 
Washington, DC 20260-0010 
 

Hon. Chris Christie 
Governor  
Office of the Governor,  
The State House 
State of New Jersey 
125 West State Street 
Trenton, NJ  08608-1101 
constituent.rel ations@nj .gov  Fax   609-292- 3454   6092923454@rcfax.com  

 
SUBJECT:  Certified Mail Not Delivered to Addressee, USPS Case No. HQ129554759 
 
To The US Postmaster General and Gov. Christie, 
 
I would like to know why the certified mail that I sent was not delivered to the addressee. 
 
The Supreme Court of New Jersey told me that the package I sent them on July 5, 2016 via 
certified mail was delivered to the Superior Court.  The addresses for these courts are different: 
 

NEW JERSEY SUPREME COURT NEW JERSEY SUPERIOR COURT 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 

Superior Court of New Jersey 
Essex Vicinage – Civil Central Processing Unit 
Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 

 
Here are copied of my USPS certified receipts, proof of delivery and the label on the package: 
 

USPS RECEIPT LABEL ON PACKAGE USPS PROOF OF DELIVERY 
 

USPS Certified No.: 
70142120000408605912 

 

 

 

 
https://www.usps.com/nationalpremieraccounts/trackmailing.htm 

 
https://tools.usps.com/go/TrackConfirmAction_input 

 

 
 
For a larger view of these items see Attachment I. 

 
Would you please tell me how this happened?  How can I retrieve my package?  This package 
was of good size for it contained 8 copies of a 50 page document. 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 
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I can be reached by phone at 202-486-4565, by email at StopFraud@vawilliams.com or by 
facsimile at 888-492-5864.  Please take time to investigate this matter and send me an 
explanation. 
 
Thank you, 

Veronica Williams 
Veronica Williams 
Plaintiff in NJ Legal Action & Postal Customer 
 
attachments 
  
cc: 
 

 rstern@ster neisenberg.com &sei senberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

State of New Jersey Capital Post Office c/o Jeff Bond, Asst. Chief via facsimile 
Supreme Court of New Jersey, Clerk's Office, via US Mail  P.O. Box 970, Trenton, New Jersey, 08625 

Superior Court of New Jersey Clerk’s Office  via US Mail 
David M. Lambropoulos, Stern & Eisenberg, PC via email 
Stuart Seiden, Duane Morris via email 

 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 USPS, Trenton 680 US Highway 130, Trenton, NJ  08650 via www.USPS.com  
 
 

 
 
 
 
 
 
 
 

              
   

  
      

      
 

                  

            
                

               
     
       
    

    
    

           
        

          
             
       
     

     
  

    
 

     
     

mailto:StopFraud@vawilliams.com
mailto:BLMessinger@duanemorris.com
http://www.usps.com/
mailto:constituent.relations@nj.gov
mailto:6092923454@rcfax.com
mailto:6097774429@rcfax.com
mailto:dlambropoulos@sterneisenberg.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
http://www.nj.gov/infobank/polist.htm
mailto:6097774429@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com


HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 3 of 3 

 

 
ATTACHMENT I 

 

USPS RECEIPT 
USPS Certified No.: 

70142120000408605912 

 

LABEL ON PACKAGE 

 
  

USPS PROOF OF DELIVERY 
 

https://www.usps.com/nationalpremieraccounts/trackmailing.htm 
 

https://tools.usps.com/go/TrackConfirmAction_input 
 
 

 
 
 

 
 
 
 
 
 

https://www.usps.com/nationalpremieraccounts/trackmailing.htm
https://tools.usps.com/go/TrackConfirmAction_input


PROOF OF RECEIPT OF APPEAL SENT 7/5/16 TO THE NJ SUPREME COURT 
 
Supreme Court NJ 
USPS Certified No.: 
  70142120000408605912 
 

 
 

 
 

 

 



Stuart Seiden  
USPS Certified No.: 
 70020460000068172508 

 
 

 
 
 
 
 
 

 
 
 



David Lambropoulus   
USPS Certified No.: 
 70051820000720816902 

 

 

 

 



USAG   
USPS Certified No.: 
70023150000377485488 
 

 
 

 
 
 
 
 
 

 



USPS Receipts for mail sent 7/5/16 
 

PROOF OF MAILING – SUPREME COURT APPEAL TO COURT & ATTORNEYS 

 
 

  



 

 
ENCLOSURE 4 

 
USPS  

PROOF OF DELIVERY OF 
CERTIFIED MAIL 

 
 
 
 
 
 
 
 
 
 
 



PROOF OF RECEIPT OF APPEAL SENT 7/5/16 TO THE NJ SUPREME COURT 
The New Jersey Supreme Court has told me they did not receive my appeal package.  The defendants’ attorney, 

Mr. Seiden, has not responded to my emails, letters or phone call. 
 

Supreme Court NJ 
USPS Certified No.: 
  70142120000408605912 
 

 
 

 
 

 

 



Stuart Seiden  
USPS Certified No.: 
 70020460000068172508 

 
 

 
 
 
 
 
 

 
 

 



David Lambropoulus   
USPS Certified No.: 
 70051820000720816902 

 

 

 

 



USAG   
USPS Certified No.: 
70023150000377485488 
 

 
 

 
 
 
 
 
 

 



USPS Receipts for mail sent 7/5/16 
 

PROOF OF MAILING – SUPREME COURT APPEAL TO COURT & ATTORNEYS 

 
 

  



MOTION TO DISMISS FORECLOSURE 
Superior Court of New Jersey DOCKET NO. ESSEX-F-000839-13   

Page 1 of 14 
 
  

 
August 19, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Reverse Judgment and Dismiss Case Docket No. ESSEX-F – 000839-13 
 
Dear Officers of the Court, 
 
This is my Motion to dismiss the judgment awarded for Case Docket No. ESSEX-F – 000839-13. 
Contrary to the Court record, I vehemently opposed this action.  Worse, the judgment was 
awarded without my knowledge.   
 
It appears that in their haste to get a judgment before Judge Harriett Farber Klein left the bench, 
the defendant presented false information, failed to follow basic procedures and did not review 
fundamental legal information: 
 

• Sept. 2015: My attorney suddenly indicated their intention to stop working on my case but 
did not file the necessary documents with the Court to be removed until Dec. 2015. 

 
• The Plaintiff is a defendant in Case DOCKET No. ESSEX-L-004753-13. When the 

foreclosure judgment was granted, this case was still open with a hearing scheduled for 
January 2016. 

 
• Case DOCKET No. ESSEX-L-004753-13 had proof that the mortgage was fraudulent. 

 
• Although Denbeaux & Denbeaux was my attorney of record through Dec. 15, 2015, I was 

never notified that the hearing was scheduled nor held. 
 

• Oct 2015: Judgment awarded 
 

• October 2015: Judge Klein completed her 2 year assignment on the bench. 
 

• Mid-2016: Defendant learned of hearing and foreclosure judgment 
 
The Plaintiff in this case has a history, with at least 2 other law firms serving the defendants, of 
failing to notify this Defendant of hearings. As I am sure you know, in step 6 of NJ Instructions on 
How To File A Motion (CN 10555), requires that the you must serve your adversary on your 
notice of motion. I was never informed of last October’s hearing. In my experience, this has been 
a recurring pattern with the NJ Superior Court. 
 
The process of obtaining this foreclosure and its justification continue to lack valor: 
 

• Ocwen and their attorneys at Stern & Eisenberg, are defendants in the civil case.  Mr. 
Lambropoulus slandered me in documents filed, likely putting me in a bad light to weaken 
my position in the foreclosure action (see Appeal of Foreclosure pp. 28 - 32 Exhibit IV). 

 
• I was assured that the Foreclosure would not proceed until the civil case is settled. 

 

 
 

         
  

              
              

       
          

          
              

        
       

    
 
      

     
        

   
   

 
  

   
           

 
             

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 
 

       
 

 
  

 
 

       
  

 

Download this letter at 
 

www.FinFix.org/MotionToDismissForeclosure_ESSEX-F-000839-13.pdf  
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• The civil case documents that Ocwen has questionable loans in their portfolio. It also 
presents at least 2 foreign affiliates or subsidiary firms to which Ocwen can sell or transfer 
mortgages.  

 
•  In April 2016, HousingWire reported that more than 17,000 Ocwen mortgages were 

frozen (see http://www.housingwire.com/articles/36908-ocwen-foreclosures-frozen-after-
national-mortgage-settlement-compliance-failure).  The defendant believes more Ocwen 
mortgages will be dismissed.  Jan 2016 Ocwen article 

 
• Ocwen and other defendants presented an unfair settlement and refused to negotiate at 

all. 
 

• I notified the attorney representing Ocwen and their Attorney in the civil case that would 
proceed with appeals to the NJ Courts and, if necessary, to the Federal Court. 

 
I spoke with Mr. Lambropoulus today, to notify him that I would appeal the foreclosure and also 
reinstate the civil case and, if necessary, move both cases to the Federal court.  I also offered to 
send him documentation proving that the mortgage was not valid but he declined to receive the 
information.   
 
A document with links to legal filings can be downloaded at www.FinFix.org/VW-Fights-Fraud.pdf. 
 
I shall continue to represent myself and intend to escalate my case until I am granted a trial with 
all defendants in front of a jury of my peers. Due to health challenges my physical contact is 
limited, however, I am quite able to represent myself.  Although I have recently provided this 
information many times to those addressed and copied, I can be reached at: 
 

 
 

Mail:   P.O. Box 978 
 

          South Orange, NJ  07079-0978 
 

 

Phone: 202-486-4565 
 

Email:    StopFraud@vawilliams.com 
 

Fax:              888-492-5864 
 
Please contact me at the address, email or fax number above once this case has been dismissed 
or reinstated. 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: David M. Lambropoulos, Stern & Eisenberg, Pages 1 & 7-34  PC  via US Certified Mail & email 
 S. Seiden, Duane Morris LLP, Pages 1 & 7-34 via email 

Judge Stephanie Ann Mitterhorf, Pages 1 & 7-34 via facsimile 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group, Pages 1 & 7-34 
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FORM B 

CERTIFICATION OF SERVICE 
 
I certify that on Aug. 17, 2016 sent a copy of the Notice of Motion, Certification, and 

proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose. If you sent it by both regular and certified mail, check both) 

□ regular mail □ certified mail  □ Federal Express Tracking No.  

List each party to the lawsuit; use the attorney's name and address if the party is represented 
by counsel. 

 
  

 
  

 
 

  

 
 

  

 
Attorney for _ Attorney for _ 

 
 

Date:    
 
                 

          

Signature: 
 
 
 

(print or type your 
 
 
 
 
  

√ 

 
                            Mr.  David M. Lambropoulus 
 
                               Stern & Eisenberg, PC 
 

                     1040 N. Kings Highway, Suite 407 
 

                           Cherry Hill, NJ  08034 
 
                                Ocwen  – also listed below 
 
                         August 19, 2016 
                                                                                                                        
 
 
                                                                                                                Veronica Ann Williams 
 
Defendant represented by Mr. Lambropoulus: 
Ocwen 
  
NOTE:  DAVID LAMBROPOULUS WAS GIVEN VERBAL NOTICE OF THIS MOTION ON 
AUG. 19, 2016. THIS MOTION WAS SENT TO NJ SUPERIOR COURT ON AUG. 22, 2016 
AND SENT TO DAVID LAMBROPOULUS ON AUG. 22, 2016. 
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CERTIFICATION OF SERVICE SUPPORTING INFORMATION 
 
PER SE DEFENDANT SPOKE WITH MR. LAMBROPOULUS BY PHONE 
SHIPPED VIA FEDERAL EXPRESS & EMAILED TO PLAINTIFF’S ATTORNEY: DAVID M. LAMBROPOULOS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs \ Duane-Morris_Seiden_USPS-MailedRcvd.pdf 
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THIS PAGE 

INTENTIONALLY 

LEFT BLANK 
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MOTION TO REVERSE JUDGMENT & DISMISS CASE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILE LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\ NJ-Motion_10555_motion_supct-header.docx 

 

 

 

 

  

To Reverse Judgment 
and Dismiss Case 

Reverse the judgment and dismiss this case. 

ESSEX F- 000839-13 
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FORM A 
 

COURT DATES 
No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as follows : 
(If any dates have been scheduled, note them here; otherwise state "none") 
 
Check one 

DISCOVERY END DATE 

□ Discovery in this matter is was completed on        _ 

□ A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions - check one) 

□   I certify that I have personally discussed this matter with the attorney for the opposing party, or the opposing party 
if appearing pro se, in order to resolve the issues raised by this motion. This effort was not successful. 

 
I  certify that I have made a good faith effort to personally discuss this matter with the 

□ attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion. The effort I made included the following action: (specify 
attempts to confer): NJ Court should reinstate my case because the hearing was scheduled 
and held without my knowledge.  More importantly, the mortgage is fraudulent.  This is 
proven in case files for  DOCKET No. ESSEX-L-004753-13 . 

□ I  certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

□ I   certify that the foregoing statements made by me are true.  I am aware that if any of the 
foregoing statements are willfully false, I am subject to punishment. 

 

Date:  August. 19, 2016  

                                                                                                                                                                              

 
 

Signature: 
Veronica Ann Williams 

 

(print or type your name)
 

If this is the first paper you are filing in this case, you must sign the following certification. 
I certify that confidential personal identifiers have been redacted from documents now 
submitted to the court , and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:    

 

Signature: 
 

                                                                                                                                         (print or type your name) 
  

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
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FORM B 
 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

                       Veronica Ann Williams 
 

                                     Your Name                                                                 Essex        County 
 

                  541 Scotland Road                                            Docket Number      ESSX F – 000839-13 
  

Street Address 
      South Orange, NJ  07079-3009 

 

Town, State, Zip Code CIVIL ACTION 
                   973-715-8580                                                      Certification in            Support of  Motion 

Telephone Number 
                         Ocwen 

 

Plaintiff 
vs. 

               Veronica Ann Williams   
 

Defendants 
 
 
 
 

I, Veronica Ann Williams am the □ plaintiff □defendant 
in the above-captioned matter. I make this certification in support of my motion to (state what you 
want the court to do) 

 

Dismiss  Case Docket No. ESSEX-F – 000839-13   
 

This motion should be granted because: 
(State the basis for your motion and why is should be granted. Use extra paper if necessary.) 
FULL TEXT AND ATTACHMENTS ON THE PAGES IMMEDIATELY FOLLOWING THIS PAGE 

A hearing was held and judgment granted without my knowledge.  The records erroneously state 
that I did not contest this foreclosure.  Nothing could be further from the truth.  A hearing was 
scheduled for Case  DOCKET No. ESSEX-L-004753-13 in January 2016, three months after the 
foreclosure was granted. Case has been appealed to the NJ Supreme Court and a Motion was 
filed to reinstate the case after a hearing was held in May 2016 without my knowledge.  
Documents submitted to the Court prove the defendant’s guilt.  Witness testimony will further 
corroborate this. 
 
 

I certify that the above statements made by me are true and that if any of the statements are 
willfully false, I am subject to punishment. 

 

Date:    Aug. 19, 2016  
 
 

Signature: 
                                                                            Veronica Ann Williams       

 
 

(print or type your name) 
 

 

 

 

 

 

 

END 

To Reinstate Case To Reverse Judgment 
and Dismiss Case 

https://www.finfix.org/Appeal_F-000839-13.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
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ENCLOSURE 
 

1. New Jersey Superior Court Rule That 
Attorney Notify Opposing Party 

 
HOW TO FILE A MOTION (Superior Court of New Jersey - Law Division – Civil Part) 

 
STEP 6 - MAIL THE NOTICE OF MOTION, CERTIFICATION AND PROPOSED FORM OF ORDER TO YOUR 
ADVERSARY AND ANY OTHER PARTY TO THE LAWSUIT. You must serve your adversary no later than 16 days 
before the specified return date on your notice of motion. [If you are filing a motion for summary judgment, 
you must file it not later than 28 days before the time specified for the return date]. While the court rules do 
not require you to use certified mail, it is suggested that you send your motion and supporting papers by 
regular and certified mail, return receipt requested. You will then have the green card when it is returned to 
you as proof of service. STEP 7 - MAIL OR DELIVER THE FORMS 
 
Page 6 of 11  https://www.judiciary.state.nj.us/prose/10555_motion_supct.pdf 
DOCUMENT NUMBER & NOTATION:  Revised 11/2014, CN 10555-English (How to File a Motion) 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan \ COURT_Motion-to Reverse-Dismissal-FORM-10555_motion_supct.pdf 

 

2. Appeal of Foreclosure 
 
Submitted to the NJ Chancery Division 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court \ 
COURT_Appeal-Judgment-F–000839-13.docx 
 

 

 

https://www.judiciary.state.nj.us/prose/10555_motion_supct.pdf
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July 2, 2016 
 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 
Subject: Appeal of Cases  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 
   
To The Supreme Court of New Jersey, 
 
I am appealing both cases listed above and requesting a jury trial by September. There are many 
reasons that justify why a jury trial should be granted immediately with my original claim against 
all defendants.  Here are just two:  I have been denied due process and, two defendants have 
recent Federal settlements that include the same charges that I levied in this case. 
 
Any financial professional with a modicum of financial education and a smidgeon of common 
sense knows that anyone who has lived in a property for 26 years without a foreclosure has been 
paying their mortgage.  I submitted an amortization of all mortgages since I purchased my home 
in 1983, with supporting documentation, proving that the defendants inflated my principal balance 
by more than $200,000!  This is just one of the preponderance of evidence that helped the 
Federal government convince two of the defendants, HSBC and Goldman Sachs, to pay at least 
$470M and $5B in fines, respectively. Yet, Judge Cocchia dismissed these defendants without 
proper procedure and without my knowledge! 
 
This submission includes an excerpt of the 2 appeals filed with the Superior Court of New Jersey 
Appellate Division (Appeals Court).  As instructed by the Court, each has been reduced. The 25 
page target has been met by submitting a total of 50 pages for both documents. One appeal was 
reduced to 21 pages, and the other to 28 pages. Attachment I proves that each appeal was 
received by the Appeals Court.  Yet only 1 appeal was assigned a case number.  Critical 
documents to which I have been made privy or that I filed are listed below.  Hyperlinks to 
download these documents are also provided. 
 

No. Pgs Documents Download 
     

33 Appeal  F – 000839-13    http://www.finfix.org/Appeal-NJF.pdf 

59 Appeal  L – 004753-13    www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof Hearing http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

1,258 TOTAL  

PLEASE NOTE THIS IS LESS THAN 2%  
OF THE DOCUMENTATION ASSOCIATED WITH THIS CASE. 

 
 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

 

Download this submission at 
www.FinFix.org/Appeal-NJS.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://www.finfix.org/Appeal-NJF.pdf
https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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Both cases are fraught with improprieties.  Several actions by the NJ Courts constitute a quantum 
miscarriage of justice. 
 
I only learned when I called the Appeals Court a few days ago that my appeal had been denied 
and my second appeal had not been recorded.  This request is that the Supreme Court grant the 
Leave of Motion filed for  DOCKET No. ESSEX-L-004753-13 and the appeal filed for the overturn 
of Docket No. ESSEX-F – 000839-13. 
 
The defendants initiated their fraud against me a decade ago.  They have successfully protracted 
my legal effort since 2009. The failure to grant me a speedy trial is a travesty. My health and 
finances have been decimated by the defendants. I want a decision on this appeal this month and 
a trial no later than the end of September.  Otherwise, I have no choice but to remove these 
cases to the Federal courts.  
 
I am scheduled to hear a case in September so we will need to hold scheduling conference call 
soon to schedule the trial for this appeal. 
 
If you require additional information or have questions please contact me by email at 
StopFraud@vawilliams.com or by phone at 973-715-8580. 
 
Since the NJ ourts have failed to notify me of most critical dates and matters, please send your 
response by email to StopFraud@vawilliams.com or via facsimile to 888-492-5864, 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
Attachment and Enclosures 
 
cc without enclosures (parties have already received enclosures): 
 

David M. Lambropoulos, Stern & Eisenberg, PC via US certified mail & via email & email 

rstern@sternei senberg.com &seise nberg @sterneisenberg.com & dlambropoul os@sterneise nberg. com 

 Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 9734242437@rcfax.com 

 Stuart Seiden, Duane Morris LLP via US certified mail & via email to siseiden@duanemorris.com 
Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 

 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 

 
 
 

         
     

 
                  

               
         

          
           
              

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:dlambropoulos@sterneisenberg.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 
APPEAL OF FORECLOSURE ♦ F – 000839-13 ♦ Mailing & Shipping Receipts 

 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 
Purchased 5/17/16 

Sent to: 
 

Superior Court of NJ 
PO Box 006 
Trenton, NJ  08625 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 

Delivered & Signed 5/20/16 
 

 
 

LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-PAID.pdf 
LOCATION:  C:\CriticalFiles\CURRENT Post2010\Veronica Williams\Legal Prepaid\Case LittonLoan\COURT Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-RECVD.pdf 

 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
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ATTACHMENT I cont’d. 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 

APPEAL OF CIVIL CASE ♦    L – 004753-13 ♦ Mailing & Shipping Receipts 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
LOCATION   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions \ UPS-Shipping-Receipt_4-26-16.pdf 

Sent from The UPS Store via USPS: 
Superior Court of NJ 
Appellate Div. Clerk’s Office 
PO Box 006 
Trenton, NJ  08625-0001 
Tracking No. 9405510200882002743491 
 

 

 

Delivered to Agent of Superior Court of NJ on April 27, 2016 at 5:06 am 

 
 
https://tools.usps.com/go/TrackConfirmAction?qtc_tLabels1=9405510200882002743491  

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://tools.usps.com/go/TrackConfirmAction?qtc_tLabels1=9405510200882002743491
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APPEAL OF COURT ORDERS 

Superior Court of New Jersey  

Essex Vicinage  

DOCKET NO. ESSEX-L-004753-13 

 

AND 

 

MOTION FOR LEAVE TO APPEAL 

MOTIONS TO WAIVE FEES 

 
 

 

  

 
To Download Redacted Copy 

 

www.FinFix.org/Appeal-NJ.pdf 
www.FinFix.org/Appeal-Encl-NJ.pdf 
www.FinFix.org/CaseFiles-NJ.pdf 

 
 

   
 

 
     

MODIFIED 

https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf


WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13 

U.S. Dept. of Justice Investigation No. 3017165   
Page 2 of 59 

 
  

 

 

 TABLE OF CONTENTS 
 DOCUMENT TYPE DOCUMENT TITLE PAGE NO. 

 
 

 

Table of Contents  2 
Notice of Motion for  10503_appl_notice_motions_prose_VW-Indigent-Approve_VW1print.pdf To Grant Indigent Status & To Waive 

Fees for Transcripts & Case Files 3 

10499_cert_stmnt_indigent-COURT_Waive-Fees_scanned.pdf 
Certified Statement in Support of 
Motion for Leave to Proceed as an Indigent 4 

Court Transcript Request 10504_transcript_req_prose-scanned.pdf 5 
   FORMS APPROVED BY JUDGE CAREY  6 
Filing Fee Waiver Request  7 
Certified Statement in Support of Motion for Leave 
to Proceed as an Indigent 

10499_cert_stmnt_indigent-COURT_Waive-Fees_scanned.pdf 8 

Request for Transcripts & Case Files  9 
   ADDITIONAL FORMS REQUIRED FOR APPEAL  10 
Notice of Appeal 10502_appl_notice_appeal_prose_VW-printed.pdf 11 – 12 
Certification of Service  13 
Civil Case Information Statement 10500_appl_civil_cis_prose_VW3print.pdf 14 – 15 
Application for Permission to File Emergent Motion   10498_appl_perm_file_emerg_motion__VW1print.pdf 16 – 20 
Disposition on Application for Permission to File 
Emergent Motion  21 – 22 

Notice of Motion for Leave to Appeal  10503_appl_notice_motions_prose_VW-Leave-to-Appeal-print.pdf  Asking for Leave to Appeal Since 
Action Against Litton Loan is Still Open 23 

   APPEAL  24 
Letter of Explanation  25 – 29 
Judge Mitterhoff’s Order & Plaintiff’s Response  30 – 46 
Plaintiff’s Motion Filed Feb. 17, 2016  47 – 51 
Excerpts From Timeline  52 – 55 
   ADDITIONAL SUPPORTING DOCUMENTS ACCESSED VIA HYPERLINKS 56 
Plaintiff’s Appeal  March 15, 2016 56 
Judge Mitterhoff’s Decision on Plaintiff’s Motion March 2016 56 
Plaintiff’s Motion Feb. 17, 2016 Feb. 17, 2016 56 
Judge Mitterhoff’s Decision on Defendants’ Motion 
– Feb. 19, 2016 Hearing Feb. 19, 2016 56 

Discovery document Nov. 2014 56 
Proof Hearing Motion Feb. 2016 56 
US Dept. of Justice submission May 2015 56 
Complaint  ESSEX-L-004753-13 June 7, 2013 56 
Complaint  ESSEX L‐000081‐11 July 28, 2011 56 
Index of Documents in Case File with proof   April 19, 2016 57 – 59 
Judge Mitterhoff’s Orders – 3/4/16  & 2/19/16  & 1/15/15    ENCLOSED WITH APPEAL Encl 1 
Judge Cocchia Orders –  10/24/13   ENCLOSED WITH APPEAL Encl 2 
HSB Settlement Agreement with US DOJ ENCLOSED WITH APPEAL Encl 3 
Goldman Sachs Settlement Agreement with US DOJ ENCLOSED WITH APPEAL Encl 4 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ 1_ENCLOSURES.pdf   
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April 19, 2016 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judge’s Decision on Defendants’ Motion for Summary Judgment 

Case NJ DOCKET NO. ESSEX-L-004753-13 
 
Dear Officers of The Court: 
 
The Superior Court of New Jersey – Essex Vicinage (Essex County Court) has handled this case 
inappropriately and the Plaintiff’s counsel may have provided subpar defense. This is validated by a 
review of the case file, recent settlements by 2 defendants with the U.S. Department of Justice (DOJ), 
information presented in this appeal and facts to be presented at the upcoming trial.  This matter demands 
that the Appellate Court take over and schedule a long overdue jury trial. 
 
TWO DEFENDANTS PAY BILLONS FOR SAME CHARGES CLAIMED BY PLAINTIFF 
 

Essex County Court – After 6 Years, No Jury Trial 
U.S. Dept. of Justice – After 9 months, Record Setting Settlements with 2 Defendants 

 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the 
marketing, structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, 
money had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, 
fraud, and aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
The Plaintiff first attempted to resolve “errors” by the defendants in 2006.  After repeated deception 
with no resolution, the Plaintiff filed a complaint with the Essex County Court in 2010.  After 6 years of 
legal calisthenics and expenses the Plaintiff has not had her day in front of a jury of her peers.  Yet, 
after advising Federal Agencies on her case (2011 – 2015), and DOJ opening an investigation in 
2015, two defendants reached settlements that included the same charges levied by the Plaintiff 

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 

    
   
       

 
 

Download this submission at 
www.FinFix.org/Appeal-NJ.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:stopfraud@vawilliams.com
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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INAPPROPRIATE ACTIONS BY ESSEX COUNTY COURT 
Based upon what I have endured and a review of the case files, I have identified numerous actions by the 
Essex County Court that were inappropriate.  These include, but are not limited to: 
 

• Non-Jury Hearings Despite Repeated Demands for Jury Trial (multiple times in case file) 
 

• Hearings Scheduled Without Notifying Plaintiff 
 

• Per Se Plaintiff Barred From Hearing (1/23/15), Counsel That Had Been Removed (12/8/14 Case 
File) Allowed to Represent Plaintiff Over Plaintiff’s Verbal and Written Objections (proof available)  

 

• Orders Imposed Without Reading Discovery or Motion for Proof Hearing or listening to Witness 
Testimony 

 

• Dismissed Defendants Without Plaintiff’s Knowledge or Input (case file  11/22/13 Orders by Judge 
Chiocca) 

 

• Six Judges Assigned to this Legal Effort including Four Assigned to Docket No. L-004753-13 
 

• Documents Missing From Case File (see pp. 60 – 61)  
 
KEY POINTS SUPPORT CHARGES AGAINST ALL DEFENDANTS 
My appeal to present this matter to a jury, with all defendants and counts as originally filed, should be 
granted.  There are several key points that support at least a violation of Breach of Contract and the New 
Jersey Consumer Fraud ACTs against all defendants:   
 

• Fremont Investment and Loan:  
o Did not file required documents with the State of New Jersey, Essex County Hall of 

Records 
 

o Was issued, and violated, a cease-and-desist order issued by the U.S. Department of 
Justice on 3/8/07  (Motion Proof Hearing Ex-B-28: Article) 

 

o Presented false documents via their attorney in their response to my Motion filed Feb.  17, 
2016  (p. 156- 162 &  p. 117 )  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed_recvd_2-18-16.pdf   & 
http://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf  

 

• HSBC pierced the corporate veil: Mr. Seiden told me during his deposition of me during the 
summer of 2014 that HSBC was paying for the legal defense and represented all defendants.  
When I told Mr. Messinger immediately after our Feb. 19th hearing that HSBC was paying legal 
fees, he responded with surprise and chagrin, “How did you know that??!!” 

 

• Goldman Sachs:  the corporate veil was pierced and arms-length removed when they 
advised Radian on the acquisition of Enhance Financial Services, the owner of Litton Loan at 
the time. (Motion Proof Hearing - Timeline 1996 & 2-17-1999 & 11-1-2000 & 11-14-2000 & 1-12-
2001 & 2-26-2002 & 12-27-2000 & 12-11-2007 & 11-21-2007 & 12-2007 & 2007  - p. 11 download) 

 

• Defamation by David M. Lambropoulus, Stern & Eisenberg, PC (Motion Proof Hearing Ex-
B-49: download)  

 

• Moreover, fraud by Litton Loan began in 2006; see Loan Amortization (Motion Proof Hearing 
Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3: PROOF & PROOF)).  Litton Loan and Fremont 
wrapped Plaintiff’s mortgages with additions to principal using improper actions.  This 
was validated in a 10/27/14 deposition of Kevin Flannigan, an Ocwen employee and former 
Litton Loan employee. 

 

  

http://www.nytimes.com/2007/03/08/business/worldbusiness/08iht-mortgage.4840813.html?_r=1&
https://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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NO DEFENDANTS SHOULD HAVE BEEN REMOVED 
 

None of the defendants should have been removed. Yet, Litton was the only defendant 
considered at the Feb. 19, 2016 Hearing.  
 
Many legal professionals have told me that the scope of this matter is quite broad and complex. This 
order (pp. 30 – 46) is narrowly defined by the points presented on Feb. 19, 2016 by Mr. Messinger, 
the Defendants’ attorney.  I refuted Mr. Messinger’s position but never had an opportunity to address 
the points presented in the Motion that I submitted on Feb. 17, 2016.  There is so much more 
documentation presented in the Discovery Document, Motion for Proof Hearing, Response to 
Defendant’s Motion received Feb. 18, 2016, Plaintiff’s Motion submitted Feb. 17, 2016 and other 
relevant documents.  The scope and complexity of this matter cannot be adequately addressed 
through a series of hearings. I, again, insist that the Superior Court of New Jersey quickly schedule 
the jury trial that I have sought since 2010.   
 
The Plaintiff does not object to the removal of Powers Kirn. 
 
IN SUMMARY 
The defendants’ fraud against me started in 2006 (see summarized, excerpt Timeline p. 27).  Rather 
than act in good faith to resolve my objections to their fraudulent actions, the defendants made false 
commitments and sold my mortgage amongst themselves three (3) times in just a few years!  After 
repeatedly reneging on their word, the defendants forced me to take legal action in 2010.  Since I filed 
the first legal complaint, the defendants have driven up legal expenses and imposed unacceptable 
delays.  I deserved my day in court in 2011.  With only 48 hours’ notice I prepared for and appeared 
before Judge Mitterhoff on Feb. 19, 2016, and was granted a single count against the only remaining 
defendant.  I was not notified of the hearing on Feb. 19, 2016.  I learned of the hearing when I 
stopped by to give Judge Mitterhoff a copy of a motion I had just filed. With a little more notice and the 
ability to have my selected witnesses heard during a jury trial, I am confident that I will prevail on 
multiple accounts against all defendants. As a citizen I am entitled to a speedy trial in front of a jury of 
my peers.  Ten years is much too long. This appeal is to request that the appellate court schedule a 
jury trial at the earliest possible date. See pp. 22 – 23 & 24 – 44 for explanation.  
 
 
I request reconsideration of these orders and a written response.  Please send your response to 
Veronica Williams, PO Box 978, South Orange, NJ  07079-0978 and, if possible, via email at 
StopFraud@vawilliams.com or via facsimile to 888-492-5864. 
 
 

Thank you, 
 
 
 
Veronica Williams 
 
cc:  Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
 Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 9734242437@rcfax.com  
 Stuart Seiden, Duane Morris via US certified mail & email to siseiden@duanemorris.com  
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 
 
 
 
  

 
 
 

         
  

 
 

  

mailto:StopFraud@vawilliams.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 
Plaintiff Denied Due Process – Inappropriate Court Actions 

 
The Plaintiff has been denied due process.  The Court has made inappropriate decisions.  In addition to 
scheduling a jury trail expeditiously the Appellate Division should decide what remedial action is required. 
 
PER SE PLAINTIFF REFUSED ADMITTTANCE TO HEARING 
Judge Mitterhoff refused to allow the Plaintiff to attend the Jan. 15, 2015 Hearing.  This was despite the 
fact that Denbeaux and Denbeaux stopped communicating with Plaintiff and the Plaintiff had accepted the 
withdrawal of Denbeaux and Denbeaux in Sept. 2014.  More importantly, Plaintiff’s previous council filed a 
Substitution of Counsel on 12/8/14.  The Jan. 15, 2015 hearing was not recorded and Plaintiff has not 
received a copy of the Order.  Acting per se and with less than 48 hours’ notice, the Plaintiff achieved a 
partial reversal in a short 30 minute hearing on Feb. 19, 2016. Had the Plaintiff received adequate 
representation by counsel, the defendants would have been found guilty of the charges in this action. 
 
OPINION VALIDATES LACK OF UNDERSTANDING – PLAINTIFF COULE HAVE EXPLAINED 
In an Opinion decided by Judge Mitterhoff, J.S.C, it is written “Plaintiff is sophisticated in business matters 
and has over 30 years of financial experience.” (Opinion, Jan. 23, 2015)”. CHECK DATES IN THIS 
OPINION.  Yet it would be another thirteen months before I – just by chance – appeared before Judge 
Mitterhoff.  Even then, I was only allowed to present my position to a severely narrowed scope of my initial 
complaint. 
 

With pride, I earned a MBA in Finance and Economics from Northwestern University’s Kellogg Graduate 
School of Management in 1979.  I further validated my 30 years of expertise in Finance, Economics, 
Process Improvement and Management Strategy when I earned the PgMP, PMP and ITIL credentials in 
2009 and 2010.  Through a strong track record in business, corroborated by Federal Contracts, speaking 
engagements and publications, I earned global recognition as one of the top 1,000 experts in business and 
technology.  I am also one of 6,400 arbitrators heavily vetted by the SEC to serve the Financial Industry 
Regulatory Authority (FINRA).  Even without my credentials and achievements, as a citizen I have the right 
to due process.  I also have the right to present my case in front of a jury of my peers.  Essex County Court 
repeatedly denied me due process. 
 
DEFENDANTS’ LEGAL CALISTHETICS ELEVATE COST & EXTEND PROCESS 
When the defendants chose to use money, power and insults in an effort to defeat me, I grew more 
determined and stronger (Exodus 1:12).  SIX Judges have been assigned to my legal effort to seek justice 
for the defendants’ fraudulent and damaging actions, including FOUR – that I know of – have been 
assigned to this docket number-004753-13.  Since the Essex County Courts refused me due process, over 
and over, I turned to our Federal Government.  It was clear that the magnitude of fraud was so widespread 
that I was among millions who have lost massive amounts of money.   
 

Since 2009 I have made formal requests to every bar association in New Jersey, and I approached current 
and former NJ attorneys including whom I know and those to whom I was referred.  Attorneys were afraid 
to take my case. As a US citizen, I was obligated to reveal and correct these wrongdoings [“Ask not what 
your country can do for you, ask what you can do for your country” John F. Kennedy (JFK) Inaugural 
Address, January 20, 1961].  I advised several Federal agencies of the defendants’ actions.  While the 
defendants’ worked continually to shut me down, they were also working on settlements with the United 
States Department of Justice for their wrongdoing.  What a flagrant act of duplicity. 
 
PLAINTIFF’S JURY TRIAL LONG OVERDUE 
My complaint included a demand for a jury trial.  After reviewing the case file in detail, I did not find any 
documents approving a non-jury trial.  Moreover, Judge Cocchia and Judge Mitterhoff rendered decisions 
without a hearing and without allowing the Plaintiff to present her case.  I will leave it up to the Appellate 
Court to determine if this was a miscarriage of justice, an abuse of power, or an acceptable series of 
mistakes. 
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RESPONSE TO EACH SECTION IN ORDER  
 

STATEMENT OF FACTS 

Before the court is a motion for reconsideration of the court's January 23, 2015 Order 

partially granting Defendants' motion for summary judgment.  Plaintiff s claims 

center around allegations that employees of Litton Loan Servicing (Litton), promised 

her that she could obtain a favorable modification of her loan if she defaulted on her 

mortgage payments. [NOT TRUE.  MY CLAIM DOES NOT “CENTER 

AROUND” THE MODIFICATION.  MY CLAIMS STARTS WITH AN 

UNAPPROVED ADDITION TO THE PRINCIPAL BALANCE OF MY 

MORTGAGE BY LITTON LOAN IN 2006.  I NEVER RECEIVED 

$208,000 FROM FREMONT AND THEY WERE ISSUED A CEASE AND 

DESIST FROM THE U.S. DEPT. OF JUSTICE BEFORE PAYING THE 

FULL AMOUNT DUE ME. MY CLAIM SHOWS THAT THE 

FREMONT MORTGAGE IS NOT VALID.  MY CLAIM SHOWS I 

SOUGHT THE MODIFICATION IN LIEU OF A COURT BATTLE.] In 

reliance on those representations, Plaintiff claims she intentionally failed to make 

several payments on her mortgage. [THIS WAS DONE AT THE INSTRUCTION 

OF THE DEFEDANTS] Soon after, Litton sent Plaintiff written offers for 

modification, on three separate occasions, that were all contingent on her submitting 

proof of income and paying three month trial payment amounts. Plaintiff failed to 

comply with those contingencies and as a result Plaintiff was not able to modify her 

mortgage. [THIS IS NOT TRUE.  DISCOVERY DOCUMENT PROVES THAT 

PLAINTIFF COMPLIED WITH EACH CONTINGENCY] Plaintiff claims that 

the default on her mortgage has caused her to Jose her security clearance, which 
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precluded a lucrative contract with FEMA which Plaintiff claims she would have 

received if she maintained the security clearance.  [NOT EXACTLY TRUE. 

PLAINTIFF LOST THE NON-LUCRATIVE FEMA JOB OFFER WHICH 

WOULD HAVE GIVEN ME THE SECURITY CLEARANCE AND PAST 

PERFORMANCE NECESSARY TO CLOSE TASK ORDERS ON AN 

EXISTING FEDERAL SUPPLY CONTRACT THAT HAD BEEN AWARDED 

TO PLAINTIFF’S COMPANY] 

The facts are as follows: on March 27, 2006, Plaintiff, Veronica Williams, took 

out a Joan secured by a mortgage on her house in the amount of $261,000. On 

November 9, 2007, the Joan was modified to a fixed interest rate of 7.250%, with an 

unpaid principal balance of $295,892.58. [FREMONT DID NOT DISBURSE THE 

FULL AMOUNT OF FUNDS BORROWED!!  See Loan Amortization (Motion 

Proof Hearing Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3:PROOF & 

PROOF))]  The loan was held by Defendant Fremont Home Loan Trust 2006-C 

Mortgage-Backed Certificates (Fremont Trust). Defendant HSBC Bank is the Trustee 

for Fremont Trust. [HSBC IS ALSO THE UNDERWRITER FOR THE 

FREMONT LOAN AND IS PAYING THE LEGAL FEES FOR ALL 

DEFENDANTS]   

Defendant Litton Loan Servicing (Litton) serviced the Joan. In December 2007, 

Defendant Goldman Sachs acquired ownership of Litton. Plaintiff testified that she 

wanted to modify her mortgage and she first contacted Litton in 2008. [PLAINTIFF 

DID NOT FIRST CONTACT LITTON.  PLAINTIFF FIRST CONTACTED 

CHASE, WHO OFFERED A LOWER RATE BUT HIGHER PRICED LOAN.  

PLAINTIFF THEN CONTACTED LITTON; REPRESENTATIVES TOLD 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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PLAINTIFF WHY IT WAS BEST TO STAY WITH LITTON BY ACCEPTING 

A MODIFICATION]  Plaintiff testified that she told Litton that she would seek to 

refinance her mortgage with another lender but "they said, we can do the same thing. 

Do it with us." Seiden Ex. E. T32:3-7. Plaintiff testified that a person at Litton told 

her that "to get the program you want, get you the best deal, you have to be three 

months in arrears. So I didn't pay based on their instruction." Id. T:32:17-20; T75:6-

10. [ THIS IS A STANDARD PRACTICE BY MORTGAGE PROVIDERS 

AND HAS BEEN SUGGESTED BY OTHER MORTGAGE FIRMS] 

Plaintiff defaulted on April 1, 2009. In a letter dated May 28, 2009, Litton sent 

Plaintiff an offer to enter into a modification program which explained that she 

needed to (1) complete a hardship affidavit (2) submit required documentation of her 

income and (3) make timely monthly trial period payments. The letter invited 

Plaintiff to accept the offer by informing them no later than June 11, 2009. The Jetter 

explained that if her income documentation did not support the income amount 

"previously provided in our discussions," her monthly payments under the plan could 

change or she may not qualify for the modification program. According to 

Defendants, in a July 31, 2009 phone call, Williams refused to submit the financial 

information required under the initial workout plan. [THIS IS ABSOLUTELY 

NOTE TRUE AND VALIDATED BY DOCUMENTATION PROVIDED IN 

DISCOVERY DOCUMENT] At her deposition, Williams testified that she provided 

Litton everything needed to review her request for a loan modification but that 

Litton defrauded her by "asking for information over and over." [NOT TRUE.  

LITTON DEFRAUDED ME BY NOT PROVIDING THE  
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The court concluded that, based on its reading of the agreement, it was a unilateral 

offer, pursuant to which the bank promised to give plaintiffs a loan modification, "if and only 

if plaintiffs complied fully and timely with their obligations under the TPP, including making 

all payments timely and providing documentation establishing that the financial 

representations they made to the bank in applying for the TPP were accurate when made and 

continued to be accurate." [PLAINTIFF FULLY AND TIMELY COMPLIE WITH 

EVERY REQUEST; DEFENDANTS INCREASED THE AMOUNT 

REQUESTED AFTER RECEIVING MY CHECKS!!] Arias, supra, 439 N.J. Super. at 

279. Accordingly, because the record clearly established that the plaintiffs had failed to 

comply with the payment schedule and had not submitted the required financial 

documentation, the court held that the bank was justified in refusing to give them a loan 

modification and dismissed the complaint. 

Litton Loan gave the Federal Reserve information that was just not true. Litton confirmed 
that I would receive in house modification, over and over.  Litton also received 3 checks in 
the amount they indicated they needed. Litton received the checks again, with an 
additional amount requested, in October 2009.   Proof has been submitted to the State of 
New Jersey and to the U.S. Department of Justice.  In light of this and other false 
information, Goldman Sachs and Litton Loan were served by me weeks after this letter 
was written. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF 
(http://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf ) Ex33: PROOF (http: //fi nfi x.org/pr oof/DD/N J-SEC _email.pdf ) & Ex7: WITNESSES (http:// finfi x.org/proof/DD /Witnesses .pdf))  p. 159  
documentation filed with NJ Superior Court & US DOJ at http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf  

 
 
 

 
SOURCE:  Federal Reserve letter from Adam Dombrow, Examining Officer, retired 
Williams  added Goldman Sachs to Complaint 7/28/11  http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf  

https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf)
https://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
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modification plans sent to Plaintiff were unilateral contract offers that had no binding effect 

on the parties. 

THESE REASONS ARE REFUTED BY PROOF 
SUBMITTED TO THE NJ SUPERIOR COURT IN 

NOV. 2015 AND FEBRUARY 2015 
II. The Court Will Not Change its Decision to Deny Summary Judgment 

on Plaintifrs Breach of Contract and CFA Causes of Action as to 
Defendant Litton 

 

Defendants' present motion is couched in the assertion that recent New Jersey 

case Jaw, namely, Arias, supra, compels the dismissal of Plaintiff s remaining claims. 

As discussed, supra, Arias squarely dealt with whether a Joan modification plan, 

offered to a debtor struggling with their mortgage payments, was merely a unilateral 

offer or a binding contract in and of itself. The case did not deal with the conduct and 

representations made by the lender in relation to the offered modification plan. Here, 

the crux of Plaintiff's breach of contract claim is that she was orally offered and 

promised a loan modification if she defaulted on her loan by Litton employees she 

spoke to. In its prior swnmary judgment Order, the court determined that evidence had 

been submitted to raise genuine questions of material fact as to whether this conduct 

created an oral contract. In coming to that conclusion the court pointed to Plaintiff s 

deposition, wherein she testified that Litton employees orally promised that she would 

receive a loan modification if she failed to make several payments and testified that 

Litton employees assured her that if she missed the payments it was a "done deal." 

Based on this testimony, the court determined that a rational jury could conclude that 

Litton promised Plaintiff she would receive a modification after she missed her loan 
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either did not consider, or failed to appreciate the significance of probative, 

competent evidence. Cummings, supra, 295 N.J. Super. at 384. 

Therefore, for the foregoing reasons, the court will again deny summary 

judgment on Plaintiff s breach of contract and CFA claims as to Defendant Litton. 

The court will, however, grant summary judgment as to all of the other 

named Defendants, namely, HSBC, Freemont Home Loan Trust, Goldman Sachs, 

Ocwen, Stem & Eisenberg, and Powers Kirn LLC. Plaintiff has failed to show the 

existence of a genuine question of material fact relating to the involvement of these 

entities or their liability in this matter. From what has been submitted to the court, 

it is clear that it was Litton's alleged conduct, alone, that formed the basis for 

Plaintiff's breach of contract and CFA claims. 

WITNESSES AND PROOF PRESENTED AT TRIAL 
WILL PROVE THAT HSBC AND GOLDMAN 

SACHS HAVE PIERCED THE CORPORATE VEIL 
AND SHOULD BE INCLUDED AS DEFENDANTS 

CONCLUSION 

In conclusion, for the foregoing reasons, Defendants' motion to reopen 

Counts II and III is granted. Defendants' motion for the court to reconsider its prior 

order and to grant summary judgment on those claims is granted in part and denied 

in part. Summary judgment is granted as to all Defendants other than Litton. 

Summary judgment is denied as to Litton. 
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THIS COMPLETE DOCUMENT CAN BE DOWLOADED AT 

http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf 
 
February 17, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Amend Complaint for, Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reinstate my default judgment or, at the very least, amend the complaint for Case 
Docket No. Essex-L-004753-13 by adding charges from my original complaint –NJ DOCKET NO: 
ESSEX L‐000081‐11– to this complaint and grant my jury trial. If I am forced to spend more time and 
money on a trial, I should be granted my motion to merge my complaints. 
 
 As directed by the Court staff, I have added the following forms to this motion: 
 

• Filing Fee Waiver Request   Pages 5 – 8  
• Return of Documentation form    Page 9 
• Form B: Certification of Service   Pages 10 – 11 
• Form C: Civil Action Order  Page 12 
• Form A: Court Dates & Discovery End Date & Certification Regarding Attempts 

to Resolve  Page 15  
• Form B:  Civil Action, Certification In Support of Motion  Pages 16 – 17  

 

A copy of this filing has been sent to the defendants’ attorney, Mr. Seiden, via U.S. Mail Certified No. 
7014 2120 0004 0860 5066 and email. As instructed by the Court, a self-addressed, stamped envelope 
is enclosed with this submission of the Motion to the Superior Court of New Jersey. 
 

I am proceeding against doctors’ advice so that I can prevent the defendants from stealing my property.  
I have a doctor and nurse who have agreed to attend hearings to assist me.  I ask the court to adapt 
scheduling dates to their schedules. 
 
LAWYERS CONSUMED TIME & MONEY WITHOUT A TRIAL OR MEDIATION 
As a result of the defendants’ actions, I had to withdraw my complaint and was not healthy enough to 
reopen it.  So I retained Denbeaux and Denbeaux to represent me.  They decided to file a new complaint 
rather than use my complaint.  After my funds were exhausted, Denbeaux & Denbeaux withdrew as my 
attorney.  One of their attorneys, Adam Deustch, also co-signed an erroneous document with the 
defendants’ attorney (Discovery Ex-C:  Download).  They told me that they would work with Seiden to 
resolve this matter and we would not need a mediation.  Had I not verified what I was told by Denbeaux 
& Denbeaux and Seiden, I would have lost my case by default.  Due to the actions of all attorneys 
involved, my judgment should be reinstated or I should be allowed to continue my case by adding the 
charges that I believe are most effective and that I was originally prepared to argue. 
 
MORTGAGE FRAUD DRIVES FORECLOSURES 
New Jersey is not #2 in foreclosures nationwide only due to 9/11 and the hit to our economy.  I expect 
that many homeowners had their principal balances unjustly increased as mine was.  This is likely 

 

 

             

 
   

 
 

 
 

 

    
                                       

                                    
  

  
                  
              

              
           

              
             

 
       

          

       
   

             
 

        
                       

                                   
 

As a show of good faith in their negotiations 
with the U.S. Dept. of Justice, HSBC and 
Goldman Sachs should discharge my mortgage 
and pay for the damages, pain and suffering 
they have caused me. 
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particularly true for Essex County, which has an extraordinarily higher number of residents over 50 years 
of age with high home equities like me. 
 

In a deposition by my former attorney, an employee of Ocwen and former employee of Litton Loan 
admitted Litton Loan received mortgage payments that were not recorded. I have proof that my 
payments were picked up at a Federal Express office rather than delivered to Litton Loan’s office. 
 
I recreated the amortizations of each mortgage since I purchased my home in 1983.  The 
amortizations are based upon filings of the mortgage firms with the Essex County Hall of Records 
and legal documents provided at closings.  My amortizations also showed handoffs to each new 
mortgage firm.  This master amortization schedule shows the defendants added $208,000 to the 
principal of my mortgage (Discovery Ex3:PROOF). My home that was purchased for $88,000 and 
Fremont only paid a small fraction of the advance. 
 
I have read of at least one precedent in Florida, which ranks #1 in foreclosures in the US, where a 
homeowner was reportedly awarded $20M for enduring less than I.  I deserve my day in court.   
 
SEC FILINGS REVEAL PRIOR KNOWLEDGE & STEPS TO CONCEAL 
Countrywide and Litton Loan were once regarded as the most notorious mortgage servicing 
companies in the United States.  Bank of America acquired Countrywide and spent considerable 
time and money cleaning up the Countrywide portfolio.  Goldman Sachs was advisor to Radian 
(Proof Hearing Ex. B-23), the company that acquired Enhance Financial Services (Proof Hearing B-
21), the company that owned Litton Loan. Litton Loan also passed through other firms (Proof 
Hearing B-19 & B-20).  Litton Loan’s public image was turned around but their improper mortgage 
servicing practices were not. Goldman Sachs later acquired Litton Loan from C-Bass, an affiliate of 
Radian and MGIC (Proof Hearing Ex. B-29). After I, and surely many others filed legal complaints, 
Goldman Sachs sold Litton’s portfolio off to Ocwen.  After Ocwen felt the heat, just a few years later, 
they sold the portfolio too. This is a disturbing and common trend.  Every company that has 
originated or serviced my mortgage over the past 33 years is out of business. One of these 
firms, Fremont Investment and Loan, was shut down after the US DOJ issued them a cease and 
desist order (Proof Hearing Ex. B-28).  Goldman Sachs gave credibility to Litton Loan which 
purchased my mortgage twice and, apparently, each time added to the principal! Now Goldman 
Sachs is only offering to pay $5B to pay damages, a small pittance of their damages to others and a 
small fraction of what they are easily able to pay.  This is a snapshot of the transaction history that 
set the stage for the defendants’ complicity in erroneous mortgages.  I will explain this entire history 
and process, including the financial tactics and inconsistencies, during trial. 
 
DOCTORS CONFIRM CRITICAL HEALTH CONDITION CAUSED BY DEFENDANTS 
Doctors will testify that I was hospitalized for stress and I almost lost my life on several occasions.  
During one hospitalization, that included days in critical care, many tests were run that ruled out all 
causes except stress.  The stress was imposed by the defendants. 
 
The defendants have engaged at least 5 firms over more than 6 years to silence me.  Now they are 
settling with the Federal government for what they have done to me and other homeowners. 
I have witnesses who will testify that a foreclosure is certain denial of a security clearance.  The 
defendants duplicitously foreclosed days before my clearance investigation was to have been 
completed.  Having already achieved a favorable result of an investigation that allowed me access 
to highly classified Federal information (Exhibit A), and having successfully passed the extensive 
vetting process to become an arbitrator for the Financial Industry Regulatory Authority (FINRA), my 
clearance was all but in the bag when the defendants foreclosed.  The clearance was necessary to 
start a job I had been offered by the U.S. Department of Homeland Security.  The offer was 
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retracted and since that time, I have been denied countless jobs and contracts as my health 
declined. 
 
STRONG ARMED INVESTIGATIVE TACTICS 
There are witnesses listed who threatened by business associates in an attempt to gain confidential 
information about me.  There are others who used subversive tactics in an effort to gather similar 
information. These and other witnesses will be questioned about confidential medical information 
that was in the defendants’ interrogatories.   One of my doctors,  who was r eferred by a doctor with a l ong ter m r elati onshi p with my famil y, has not responded to my efforts  to contact hi m. 

 
Many NJ residents have surely lost their homes to mortgage fraud and other homeowners are still 
likely to become victims.  Chase and Bank of America are among the banks that have paid for some 
of their damages.  HSBC (formerly known as Hong Kong Shanghai Banking Corp.) and Goldman 
Sachs will be the next to pay. NJ should suspend all foreclosures by these banks until DOJ findings 
have been made public and reviewed by the NJ Banking Commission and the NJ Attorney General. 
 
PLAINTIFF DESERVES HER JUDGMENT REINSTATED OR HER DAY IN COURT – NOW  
I have been trying to get my day in court with these defendants since 2010.  More than 6 years later, 
they have driven me to welfare, ran away my lawyers, caused a relapse in the health condition they 
caused, and worse.  Now I am back to representing myself.  Six years is much too long.  I am 
entitled to, and have earned, a quick and speedy trial. 
 
If I had been granted my day in court earlier, the State of New Jersey would have preceded the U.S. 
Department of Justice (DOJ) in exposing and forcing the defendants to pay damages cause by their 
actions.  I am certainly not the only New Jersey resident with a dog in this fight.  Let us move forward 
with my trial so that I can recover damages and pave the way for others to do the same. 
 
We have the expertise and fortitude in New Jersey to protect ourselves and not have to depend on 
the Federal government.  We can lead; so let’s show what we’ve got. I have.  My witnesses will 
testify how I have been driven from prosperity to welfare, and worse, by these defendants.  The 
details will be validated by my witnesses. We need to demonstrate the wisdom and courage to stand 
up for ourselves at the State and Local levels. We are Jersey Strong. 
 
The Discovery document (750 pages) filed for CASE NJ DOCKET NO. ESSEX-L-004753-13 on 
November 16, 2014 and the Motion for Proof Hearing (201 pages) filed on Feb. 20, 2015 provide 
proof and corroboration for claims made in Case NJ DOCKET NO. ESSEX-L-004753-13 and Case 
NJ DOCKET NO: ESSEX L‐000081‐11.  They should be considered part of this Filing.  In addition 
to the court submission, these documents can be downloaded at 
http://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf and 
http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf, respectively.  The Discovery document 
can be downloaded at http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf and the 
Motion for Proof hearing can be downloaded at http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf.  These documents were included in the document I submitted to the US 
Department of Justice.  The DOJ submission is 1,136 pages and can be downloaded at   
http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf.  This document contains proof for this 
motion. I do not have the money to print this entire document so I request that you download it.  A 
summary of these documents is provided below: 
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Filing Fee Waiver Request  2/23/15 2/23/15 1 1 
Plaintiff cannot attend Case Mgmt. – 3/18/15 & 
3/24/15 letters & memo 3/18/15 3 14 

Mitterhoff Denied Plaintiff’s Motion for Proof Hearing 3/20/15 2 2 
MISSING:  Letter to US Attorney General dated 
2/22/16   http://www.finfix.org/UPDATE_2-22-16.pdf  NA 2 2 
Plaintiff Cannot Attend Case Conference  March 16, 
2015  3/23/15 1 6 
Plaintiff 2-pg Letter to US Attorney General dated 
4/8/15 DOWNLOAD    C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\Case_Lit tonLoan\US_AG_Update \ COURT_US-AG_HELP_4-5-15_Redacted.pdf 4/13/15 0 2 

Order by Judge Mitterhoff   C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\C ase_Lit tonLoan\COURT-C ase-Files-l-004753- 13\ Or der- by-Judge-Mitterhoff_2-19-16.pdf 2/19/16 4 4 
    Notice of Defendants Motion to Reopen  
    FULL DOCUMENT MISSING:  Plaintiff’s copy 345 

pages  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  Court_NJ-
WilliamsMotion-for-Summary-Judgment-filed-by-Seiden.pdf    

1/22/16 2  

MISSING:   MOTION FILED BY PLAINTIFF FEB. 
17, 2016   http://www.finfix.org/proof/VWDS/COURT_Motion-to-
Amend-Complaint_Feb-2016_forSeiden.pdf  

2/17/16   

MISSING:  JUDGE MITTERHOFF’S ORDER ON 
DEFENDANT’S MOTION    14 pgs. Available upon request  

2/19/16   
MISSING:   PLAINTIFF’S UPDATE TO US 
ATTORNEY GENERAL 2pgs.   http://www.finfix.org/UPDATE_2-22-16.pdf  

1/22/16   
MISSING:   DEFENDANTS’ RESPONSE TO 
MOTION FILED BY PLAINTIFF FEB. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-
recvd_2-24-16.pdf  

2/23/16   

MISSING:   PLAINTIFF’S RESPONSE to 
Defendants’ Opposition to Feb. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-
Complaint_Response-to-Opposition_Feb-2016.pdf   

2/24/16   

Order Judge Mitterhoff  C:\CriticalFiles \CURRENT_Post2010\Ver onica Williams\Legal _Pr epai d\Case_LittonLoan\C OURT-Case-Files-l-004753-13\  Order-by-Judge-Mitterhoff_3-4-16.pdf 3/4/16 2 2 

Plaintiff fax requesting hearing transcript 3/7/16 0 2 

MISSING: Filing Fee Waiver Request  3/9/16 3/9/16 1  
    
TOTAL  73 154 

 

Proof that the 2/20/14 Motion for Proof Hearing was submitted is provided on the next page. Additional 
proof about missing documents is available. 
 
  

https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_4-5-15_Redacted.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
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SUMMARY 
 

I am submitting this motion to: 
 

1. Vacate the Judgment Awarded on October 24, 2014 
 

2. Dismiss the Fraudulent Mortgage Originated by Fremont Home Loan 
 
The motion, as well as the appeal of the case that is still ongoing in the Superior 
Court of New Jersey, Law Division Docket No ESSEX-L-004753-13, with supporting 
documents, present an overwhelming preponderance of evidence to support this 
motion. 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal 
balance of the mortgage  ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF 
HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  
ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s 
Essex County Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business 
by the US DOJ ATTACHMENT II  Cease & Desist Order  

 

• Fraud and Deception during this Foreclosure process seek to hide damages 
to homeowners in NJ and throughout the US that is likely in excess of $85B   
EXCERPTS FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 – DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams 
requested their help in 2009.  Now they are paying legal fees for all 
defendants in my civil case  ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of 
character of defendant ATTACHMENT IV :    

 

After advising multiple Federal agencies of what the defendants did to me, the 
United States Department of Justice opened an investigation into my case.  Less 
than a year later, 2 defendants (HSBC & Goldman Sachs) reached historic 
settlements with DOJ.  Six years after filing a legal complaint with the Superior 
Court of New Jersey, I still have not had a jury trial or even mediation, and the 
defendants have almost succeeded in stealing my home of 33 years. 
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May 17, 2016 
 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judgment on October 24, 2014 
 NJ Superior Court Chancery Division Case Docket No. F – 000839-13   
 
Dear Officers of The Court: 
 
I just learned last week that this judgment had been granted on 10/24/14.  I was also told that, 
according to the record, it was uncontested.  THAT IS ABSOLUTELY NOT TRUE!!  My 
determination to explain the magnitude of the fraud imposed by HSBC, Goldman Sachs, Litton 
Loan and their associate firms upon me and others is clear by the intensity of the protracted 
battle I have engaged in since 2006. I have fought through life threatening illness and financial 
ruin, all imposed by HSBC and their allies, to have my day in front of a jury. The Plaintiff’s 
attorney, Mr. Lambropoulos, is well aware of this (documented herein).  
 
DEFENDANT WILLIAMS HAS FOUGHT FRAUDULENT MORTGAGE SINCE 2006 
I have always contested all foreclosure attempts and filed a legal complaint against parties 
involved in this fraud in 2010.  I was awarded a default judgment in Nov. 2014 against all 
defendants and another partial judgment in 2016.  My former attorneys, Denbeaux and 
Denbeaux, assured me that the foreclosure action would be on hold until my civil action was 
concluded.  The irrefutable evidence in my civil action shows that the defendants are guilty of 
fraud.   
 
Proceeding with this foreclosure shows they are also duplicitous, using fraud and unscrupulous 
legal tactics to conduct theft.  The defendants engaged their attorneys to conduct a protracted 
legal effort to allow them (i.e. the defendants) to avoid the responsibility for their actions.  The 
attorney representing the plaintiff, HSBC Bank USA, is one of the defendants in my civil action.  
The attorney representing all of the defendants in my civil action is being paid by HSBC.  Any 
reasonable person would expect that the communication between these attorneys prompted 
them to influence the change my position to “uncontested” and fast track the foreclosure 
judgment awarded on October 24, 2014 (10/24/14). Denbeaux and Denbeaux notified me on 
October 23, 2014 (10/23/14) that they were withdrawing as counsel but were not officially 
removed as my counsel by the NJ Superior Court until December 8, 2014 (12/8/14).  (WITHDRAW  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Denbeaux-Withdraws-VW-Accepts_10-24-14.pdf   COURT WITHDRAWAL  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ Denbeaux-Substituted-as-Counsel.pdf) 
 
DEFENDANT WILLIAMS REPEATEDLY NOT INFORMED OF COURT PROCEEDINGS 
It is only by the grace of God that I learned about the 2/19/16 hearing on 2/17/16, and that just 
last week I learned about the foreclosure judgment awarded on 10/24/14/. 
  

 
 
 

    
   
        

   
   

     
   

    
   
 

 

Download this submission at 
www.FinFix.org/Appeal-NJF.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

 
 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 
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mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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OVERWHELMING EVIDENCE 
There are over 1,225 pages of documentation submitted to the Superior Court of New Jersey 
and the Office of the United States Attorney General.  These documents show: 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal balance of the 
mortgage  ATTACHMENT I: DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  ATTACHMENT 
I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s Essex County 
Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business by the US 
DOJ   ATTACHMENT II  CEASE & DESIST ORDER  

 

• Fraud and Deception during this Foreclosure process seek to hide damages to 
homeowners in NJ and throughout the US that is likely in excess of $85B   EXCERPTS 
FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 –   DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams requested their 
help in 2009.  Now they are paying legal fees for all defendants in my civil case  
ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of character of 
defendant   ATTACHMENT IV :    

 
There is much more evidence demonstrating a serious, series of actions by the defendants that 
constitute depraved and systemic theft and fraud.  Two of the defendants in my civil case, 
HSBC and Goldman Sachs, just this year reached historic settlements with the US DOJ due to 
extensive wrongdoing, including “HSBC: provide cash payments to borrowers whose homes 
were finally sold or taken in foreclosure by Defendants between and including January 1, 2008 
and December 31, 2012“ and “Goldman Sachs: consumer relief to remediate harms resulting 
from alleged unlawful conduct of Goldman Sachs“.  (see Appeal submitted to NJ Superior 
Account Appellate Division, download at  www.FinFix.org/Appeal-NJ.pdf ) . If I had not fought 
so hard my home would have been taken between 2009 and 2012. 
 
PLANTIFF REPEATEDLY EVADES TRIAL AS DEFENDANT SUFFERS 
Instead of resolving their “errors” when I pointed them out in 2006, the defendants exacerbated 
their fraud, bringing in more parties and engaging many law firms to support and protect them 
from their continued and perpetual fraudulent actions.  Now, ten years later, their effort to 
protect themselves continues as my damages from their fraud continue to grow. 
 
The defendants’ actions have indeed taken a tremendous toll on my health and finances.  I am 
surely not the only person damaged by these firms. 
  

https://www.finfix.org/Appeal-NJ.pdf
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STATE OF NEW JERSEY SHOULD INVESTIGATE 
The State of New Jersey should review all mortgages in which these defendants participated in 
any way including as a servicer, underwriter, backer, investment manager or other capacity.  
The volume and magnitude of the participation could possibly have contributed to NJ ranking 
No. 2 in foreclosures nationwide. 
 
I look forward to your response. 
 
Sincerely, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: David M. Lambropoulos, Stern & Eisenberg, PC  via US certified mail & email rstern@ster neise nberg.com &seisenberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

 Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
Judge Stephanie Ann Mitterhorf via facsimile  to 973-424-2437 9734242437@rcfax.com 

 Stuart Seiden, Duane Morris LLP  via email to siseiden@duanemorris.com 
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 
   
 

                  

               
         

          
           
              
      
 

         
  

 
 

  
 

 
  

mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
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ATTACHMENT I 
Defendant’s Increase Principal Balance $208,000 

 

FROM DISCOVERY DOCUMENT 
EXHIBIT B – 49 

 

 

http://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx 

All mortgages issued from the Fremont Home Loan Trust and serviced by Fremont Home Loan should 
be cancelled immediately. Consumers cannot trust the validity or accuracy of the figures for Fremont 
mortgages in MERS or any other files and systems. 

 

 

 
  

From Discovery: 
o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal  (Ex3:PROOF)  

 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
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ATTACHMENT II cont’d. 

 

PRESS RELEASE 
FDIC CEASE AND DESIST ORDER TO FREMONT INVESTMENT & LOAN 

 

https://www.fdic.gov/news/news/press/2007/pr07022.html 

 
ORDER TO CEASE AND DESIST Docket No. FDIC-07-035b 
Dated at San Francisco, California, this 7th day of March, 2007. 
John F. Carter 
Regional Director Division of Supervision and Consumer Protection  
San Francisco Region  
Federal Deposit Insurance Corporation 
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf 
 
  

https://www.fdic.gov/news/news/press/2007/pr07022.html
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
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ATTACHMENT III cont’d. 
 

Ex29: PROOF    Page 1 of 15 total pages 
 

http://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
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ATTACHMENT III cont’d. 
 
Ex30: PROOF        Page 3 of 3 total pages 
 
 

http://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
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ATTACHMENT IV 
Plaintiff’s Attorney Defames Defendant 

 

FROM MOTION FOR PROOF HEARING 
EXHIBIT B – 49 

PLAINTIFF’S RESPONSE TO CHARACTER ASSASSINATION BY DEFENDANT’S ATTORNEY 
 

 
February 1, 2014 
 
TO:  Denbeaux & Denbeaux Team 
 
FROM: Veronica Williams 
 
RE: Stern & Eisenberg’s Effort to Destroy My Reputation 
 
I was so angry and insulted after reading the first 2 paragraphs of the correspondence from David 
Lambropoulus to Judge Harriet Klein dated January 29, 2014 (attached), that I prepared this information 
as soon as I calmed down (a few days later).  Yes, I know this is the dance and a common, underhanded 
legal strategy to undermine me.  Let’s turn it back on them.  Of course, you should decide if and when to 
use this information. 
 
I have always carried myself and taken great pride in having the upmost integrity.  While I can cite 
numerous examples of being vetted and recognized for my character and integrity, let me highlight just a 
few: 
 
ORGANIZATION & 

POSITION DESCRIPTION DATE 

FINRA Arbitrator Successfully underwent extensive review, evaluation and investigation 
to become an arbitrator for the Financial Industry Regulatory Authority. 

Since 
2009 

Women Who Mean 
Business 

Acclaimed panel and their supporting team scrutinized leading 
business women in the US and Canada.  I was one of the 75 selected 
featured in this book. 

1999 

Member of 
Microslate Board of 
Directors 

I was the focus of an extensive and thorough investigation by this 
renown international manufacturing firm.  I was the only foreigner, 
woman and minority voted in as a member of their Board of Directors.  
Our Board oversaw a major acquisition and also chaired the 
compensation committee. 

1998 – 
2003 
est. 

COMDEX Board of 
Advisors 
COMDEX Media 
Board 

I was selected and provided advisory services to the largest 
commercial IT event company for more than 5 years.  A sitting US 
President attended the pavilion I created, orchestrated and led.  This 
meant passing a Secret Service review.  I also made several media 
appearances on their behalf. 

1994-
2002 

http://www.finra.org/AboutFINRA/
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://draft.veronicawilliams.com/veronica/lecturer.html
http://draft.veronicawilliams.com/veronica/lecturer.html
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ORGANIZATION & 
POSITION DESCRIPTION DATE 

US Public Trust I held a US Public Trust (consulted to the National Archives) and 
passed two investigations by the US Dept. Homeland Security to 
attend confidential, private briefings.  I also was cleared to review 
strategic information and deliver strategic and custom designed 
solutions for the US Army with admittance to multiple military bases.  I 
was in the final stage to receive a US Security Clearance until 
Goldman Sachs and Litton Loan defrauded me, an action 
condoned by HSBC in writing. 

2008 

US Department of 
Defense (DoD) 

Recommended by the DoD – OSD – I served as an early contributor to 
GIG development process as member of DoD Industry Council 
supported by NDIA/AFEI, DISA and major Federal contractors. With a 
reputation of high integrity, my company was the only small firm 
without a DoD task Order invited to attend. 

2003 – 
2008 
est. 

Marquis Who’s Who Recognized since 1988 in over 38 publications.  Since Marquis Who’s 
Who® is the premier publisher of biographical information used by 
thousands of public, academic and corporate libraries around the 
world. Marquis’ Who’s Who in America® has remained the definitive 
biographical reference work since 1899, chronicling the lives and 
accomplishments of men and women in every field of endeavor. Marquis 
Who’s Who LLC is a wholly owned subsidiary of News Communications, Inc, 
which also owns The Hill and National Register Publishing. For more 
information, please visit www.marquiswhoswho.com 

1994 to 
current 

PMI PgMP 
credential holder 

Successfully completed extensive and thorough evaluation and review 
to earn the PgMP credential, held by less than 1,000 worldwide.  
Continues to comply with expertise and ethics standards to maintain 
credential. 

2009 

Rotary International I served as a two-term President of the Orange Rotary.  Rotary 
International brings together a global network of volunteer leaders 
dedicated to tackling the world’s most pressing humanitarian 
challenges. Rotary connects 1.2 million members of more than 34,000 
Rotary clubs in over 200 countries and geographical areas. Their work 
improves lives at both the local and international levels, from helping 
families in need in their own communities to working toward a polio-
free world. For more information, visit Rotary.org. 

2004-06 

Recommendations 
and 
Commendations 

I have received countless recommendations over the years for my 
contributions and accomplishments.  Many can be found online at 
www.VeronicaWilliams.com, LinkedIn   and 
http://www.the5ps.com/Brand.  Many written letters are available and 
two recent letters from fellow arbitrators are attached. 

Lifetime 

 
Additional validation available from extended resume (attached) and at www.VeronicaWilliams.com. 
  C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Biographies & Resumes\ACT Resumes &  Bios\Veronica Williams\ MarquisWhosWho_backup.doc 

 
 
  

http://www.veronicawilliams.com/downloads/MarquisWhosWho.pdf
http://www.veronicawilliams.com/downloads/Williams_PressRelease_WhosWho_2010.pdf
http://www.marquiswhoswho.com/
http://www.pmi.org/About-Us.aspx
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.rotary.org/
http://www.veronicawilliams.com/
http://www.linkedin.com/profile/view?id=505241&trk=nav_responsive_tab_profile
http://www.the5ps.com/Brand.html
http://www.veronicawilliams.com/
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ATTACHMENT IV cont’d. 
EXHIBIT B – 49 cont’d. 

 

Page 1 of 28 Total Pages 
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ATTACHMENT IV cont’d. 
 

EXHIBIT B – 49 cont’d. 
 

Page 2 of 28 Total Pages 
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ATTACHMENT V  
 

Excerpt from Appeal. p. 26 
 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the marketing, 
structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, money 
had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, fraud, and 
aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
 

SUMMARY OF EXCERPTS FROM TIMELINE: p. 34 
ADDITIONAL SUPPORTING DOCUMENTS  p. 35 
 

This appeal for Case F-000839-13 can be downloaded at www.FinFix.org/Appeal-NJF.pdf 
 
All primary documents from Case L-004753-13 and their hyperlinks are provided below: 
 
 

No. Pgs Documents Download 
     

59 Appeal www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof 
Hearing 

http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

PLEASE NOTE THIS IS LESS THAN 2% OF THE DOCUMENTS 
ASSOCIATED WITH THIS CASE. 

 

  

https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
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ATTACHMENT VI  
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ATTACHMENT VII : FROM APPEAL OF CIVIL CASE 
 

SUMMARY OF EXCERPTS FROM TIMELINE: 
(Complete, Updated Timeline Will Be Presented at Trial) 
 

 

LONGEVITY NO LONGER EQUATES TO INTEGRITY  
FOR LONG ESTABLISHED FINANCIAL INSTITUTIONS 

 

1850 – 
1938 

● The Hongkong and Shanghai Banking Corporation (HSBC) was 
established  3-3-1865 in Hong Kong, China. 
● Goldman Sachs was established in 1869 

 

 

DEFENDANTS CREATE A TANGLED WEB 
 

1985 - 
2011 

● Movement of funds and Avoidance of Legal Actions through SEC Shelf 
Registrations, Firms established, Creative Mergers & Acquisitions, Reverse 
Acquisitions, Firms Shut Down and more 

 

 

PLAINTIFF ADVISES FEDERAL GOVERNMENT 
 ON FRAUDULENT ACTIONS BY DEFENDANTS 

 

2011 – 
2015 

● 2011    Plaintiff advises Federal Departments and Agencies of 
Defendants’ actions including the Securities and Exchange Commission 
(SEC), Dept. of the Treasury,  Consumer Financial Protection Bureau  
(CFPB)and the Dept. of Justice (DOJ) and other agencies 

 

 

AS DEFENDANTS DISPOSE OF ASSETS AND NEGOTIATE SETTLEMENTS WITH THE  
US DEPT OF JUSTICE, THEY INCREASE EFFORTS TO DISMISS PLAINTIFF’S ACTION 

 

2015 – 
4/27/16 

● Ocwen sells mortgage rights March 7, 2015 
Selling $45B mortgage rights   
 

Ocwen sells $45B mortgage 
rights 

● US DOJ opens investigation April 23, 2015   http://www.finfix.org/UPDATE_5-
29-15.pdf  

● Ocwen sells mortgage rights April 24, 2015 
Selling $89B mortgage rights   
 

Why Ocwen Unloads $89B 
Portfolio 

● HSBC reaches settlement with DOJ  Feb. 5, 2016   HSBC settled   Friday, 
February 5, 2016             Agreement   66 pages 

https://www.justice.gov/opa/pr/justice-
department-reaches-470-million-joint-state-
federal-settlement-hsbc-address-mortgage    

● Goldman Sachs reaches settlement with DOJ  April 11, 2016 Goldman 
Sachs settled for $5.1B  Monday, April 11, 2016    Agreement   18 pages 

https://www.justice.gov/opa/pr/goldm
an-sachs-agrees-pay-more-5-billion-
connection-its-sale-residential-
mortgage-backed 

● Plaintiff files Appeal with Appellate Division of NJ Superior Court on 
March 10, 2016  

● Plaintiff files amendment to Appeal with Appellate Division of NJ 
Superior Court on April 27, 2016  

SOURCES INCLUDE:  www.Justice.gov, Discovery document, Proof Hearing document, DOJ submission, Email update 
to DOJ about Ocwen’s recent activities: a US DOJ ID Number 3017165 – UPDATE 
 http://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx  
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\US_AG_Update\ COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx 

 

EXCERPTS FROM TIMELINE 
(Complete, Updated Timeline Will 

Be Presented at Trial) 
 

http://en.wikipedia.org/wiki/The_Hongkong_and_Shanghai_Banking_Corporation
http://www.sec.gov/
http://www.cfpb.gov/
http://www.doj.gov/
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
https://www.finfix.org/UPDATE_5-29-15.pdf
https://www.finfix.org/UPDATE_5-29-15.pdf
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/file/839891/download
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
http://www.justice.gov/
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx
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May 29, 2015 
 
The Attorney General of the United States  
Department of Justice 
950 Pennsylvania Avenue, N.W., Room 4400 
Washington, D.C.  20530-0001 
 
Subject: US DOJ ID Number 3017165 
 UPDATE TO – We Need To Stop “In and Out” Mortgage Fraud 
 DOWNLOAD COMPLETE DOCUMENT  http://www.finfix.org/UPDATE_5-29-15.pdf 
  
Sent via Email to AskDOJ@usdoj.gov  - 2 total pages  
 
Dear Ms. Attorney General: 
 
The purpose of this letter is to update you on the actions that have taken place to shut down my 
case since I sent the request (see email below or attachments). 
 
OVERVIEW  ♦ DD – DISCOVERY DOCUMENT ♦ MPH – MOTION FOR PROOF HEARING ♦ UPD – UPDATED DOCS 
In 2010 I decided to file a legal complaint and manage my case Per Se.  I presented my motion 
and it was granted by Judge Rothschild in September 2011.  Goldman Sachs was notified before 
they got rid of their Litton Loan portfolio by selling it to Ocwen. Despite receiving proper notice, 
the defendants’ attorneys did not show up to court.  Later, after I completed major surgery, the 
case was not allowed to continue because the defendants did want to wait a couple of months 
until I finished physical therapy. (DD–Ex35: PROOF).  Next, I retained an attorney to represent me 
and, after consuming all of the funds available to me, the firm withdrew and gave me a 
document, signed by the defendant’s attorney and my attorney,  that would have ended this case 
if I had not shown up for trial (DD–Ex53: PROOF).  Without counsel nor funds, I proceeded Per Se 
again.  I was at the NJ Superior Court to add charges from Docket No. ESSX L‐000081‐11 (DD–
Ex34:PROOF)  to the complaint for ESSX L‐004753-13 (DD–Ex46: PROOF).  I learned that the 
Nov. 17, 2014 trial date had not been changed!  The Ombudsman tried to reach Judge Carey 
(the assigned judge), his staff, and others who may have helped but everyone had left for the 
weekend.  I decided to show up Monday morning at 8:30 am to represent myself.  Judge Carey 
commented that the document I had been given was just a piece of paper and awarded me a 
default judgment. 
 
Once I had been awarded a default judgment, it was dismissed by Judge Stephanie Ann 
Mitterhoff without mediation, a proof hearing, or even returning my phone calls.  This was the 
swiftest action the NJ Superior Court has taken since my case began in 2010! The action was 
taken as my health relapsed due to the stress from this matter (MPH–Pg. 7/11).  Judge Mitterhoff 
has not responded to my question of why I was denied mediation and a trial (UPD –4).  The NJ 
Governor has responded to my request for help by sending me back to the Ombudsman who has 
been very courteous but could not help me get to mediation or trial since I first sought 
information from theGovernot’s  office in 2011 (ESX-L-000081-11).  The Ombudsman is 
severely constrained in their ability to ensure due process, much less assist in delivering a just 
outcome.  After 6 years of trying to right this wrong, including filing two cases with the Superior 
Court of New Jersey (Docket No. ESSX L‐000081‐11 & ESSX L‐004753-13), I have yet to 
receive mediation or present my case before a jury of my peers. 

 
 
 
 

        
         

        
 

 
    
         

 
 

             
    
       

 

 
 

      
 

         
           

                                  
  

                              
                              
                            
                              
                              
                            
                            
 

 
    

  

    
      

       
      

       
    

    
                 

        
       

      
         

    
                    

  

          
        

       
       

     
        

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

mailto:AskDOJ@usdoj.gov
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/COURT_Response-to-March23-2015-Letter_3-24-15.pdf
mailto:AskDOJ@usdoj.gov
mailto:Jean.Healey@CFPB.gov
mailto:Matthew.Stegman@usdoj.gov
mailto:Maxine.Waters@waters.senate.gov
http://www.duanemorris.com/attorneys/stuartiseiden.html
http://www.duanemorris.com/alerts/bankruptcy_court_debtor_free_house_mortgage_complaint_barred_nj_statute_limitations_5402.html
http://www.duanemorris.com/alerts/bankruptcy_court_debtor_free_house_mortgage_complaint_barred_nj_statute_limitations_5402.html
http://www.duanemorris.com/alerts/bankruptcy_court_debtor_free_house_mortgage_complaint_barred_nj_statute_limitations_5402.html
http://www.duanemorris.com/alerts/bankruptcy_court_debtor_free_house_mortgage_complaint_barred_nj_statute_limitations_5402.html
http://www.duanemorris.com/alerts/bankruptcy_court_debtor_free_house_mortgage_complaint_barred_nj_statute_limitations_5402.html
http://www.duanemorris.com/alerts/new_jersey_bill_requires_creditors_maintain_vacant_property_during_pending_foreclosure_5245.html
http://www.duanemorris.com/alerts/new_jersey_bill_requires_creditors_maintain_vacant_property_during_pending_foreclosure_5245.html
http://www.duanemorris.com/alerts/new_jersey_bill_requires_creditors_maintain_vacant_property_during_pending_foreclosure_5245.html
http://www.duanemorris.com/alerts/new_jersey_bill_requires_creditors_maintain_vacant_property_during_pending_foreclosure_5245.html
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A COMPELLING CASE – DENIED DUE PROCESS THEN DISMISSED 
I have clearly been stonewalled on a case that documents fraud by the world’s 2nd 
($2,723,000,000,000 in Assets) and 28th ($1,505,000,000,000 in Assets) largest banks (MPH–Pg. 
18/22), and firms with whom they were affiliated or they owned.  I am certainly not the only US 
citizen harmed by In and Out Mortgage Fraud.  Upon preliminary review, the total mortgage 
value handled by these firms could easily exceed $10 billion dollars (my preliminary estimate 
$10B –$80B).  With access to the most recent five years of audited financial statements, and drill 
down ability on each account, I can provide a much more accurate forecast. 
  
All defendants were advised several times of the damages from their actions.  I have testimony and 
other evidence from four doctors and several other healthcare providers that the defendants’ actions 
severely and negatively impacted my health, nearly taking my life on a few occasions.  After the 
defendants’ attorneys succeeded in having my case dismissed without due process, I appealed to the 
Board Members and Partners of each Defendant firm, to no avail (UPD –8 & UPD –9). 
 
Subtle, and sometimes overt, threats have been used in an effort to stop me.  Some of the scare 
tactics applied on behalf of the defendant are documented; others can be investigated by 
questioning Ben Jonas of Opus Capital Markets Consultants, others on my witness list (DD– Ex7: 
WITNESS) and other persons yet to be identified.  Even Ocwen cancelled their homeowner’s 
insurance in October 2014 (UPD –12), I believe in violation of NJ law, in what I see as an 
attempt to convince me to cave in just before the trial.  The defendants may not be aware of how 
zealously some individuals seek to please them. Some losses from legal disputes are inevitable 
(Seiden’s July 2014 article).  But the upside from future revenue that can be earned by saving the 
defendants from dispute related expenses can be career making (Seiden’s Dec. 2014 article). 
 
FRAUD CONTRIBUTED TO THE IMPAIRMENT OF OUR FINANCIAL SYSTEM 
I contend that mortgage fraud and deceit is the number one reason for the history making 
devastation to our financial system. After all, mortgages make up the majority of many banks’ 
assets.  Ben Bernanke, the former head of the Federal Reserve, said the 2008 financial crisis was 
the worst in global history, surpassing even the Great Depression (UPD – 14).  Those of us living 
in this economy know that the crisis did not end in 2008.  We have allowed foreign and domestic 
bandits to loot the assets of US citizens, while some watched it happen without speaking up, and 
others did not realize the theft that was underway.  As Americans, we should do better than that. 
 
My case documents what, how, why and where fraud occurred. I also provide a glimpse into who 
was involved.  My 838 witnesses are grouped into six categories.  116 are primary witnesses and 
50 witnesses are affiliated with the defendants.  I will provide a categorized list and contact 
information to the lead investigator assigned to this case.  Now that the US DOJ is investigating, 
I will ask other witnesses if they are now willing to come forward.  For your convenience, the 
attachment includes all documents previously sent as well as documents linked to this email. 
 
I have reason to believe I am not the only one whose case was dismissed without due process.  In 
a search of all cases in NJ involving the same attorneys and firms as my case, I found over 380 
cases.  The cases where the plaintiff or defendant MAY have encountered a similar fate as I are 
listed in UPD –7.  Please note that NJ counties, particularly Camden, are not required to maintain 
case records.  I was told that some records are destroyed.  The case that I am trying to find, 
therefore, may no longer be among the cases that I have identified in my search. 
 
Other relevant actions and updates are included in Attachment I. 

https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Board-Members_AAA.doc
https://finfix.org/proof/DD/1_Board-Members_Letter-1SAMPLE.doc
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Insurance-Homeowners-Cancelled.pdf
http://www.duanemorris.com/alerts/new_jersey_bill_requires_creditors_maintain_vacant_property_during_pending_foreclosure_5245.html
http://www.duanemorris.com/alerts/bankruptcy_court_debtor_free_house_mortgage_complaint_barred_nj_statute_limitations_5402.html
http://money.cnn.com/2014/08/27/news/economy/ben-bernanke-great-depression/
http://money.cnn.com/2014/08/27/news/economy/ben-bernanke-great-depression/
https://finfix.org/proof/DD/COURT_US_AG_NJ-Counties_Atty-Cases.doc
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Since 2009, I have made every conceivable attempt to convince the defendants to right this 
wrong.  I have received nothing but wanton disregard and disrespect, virtually every step of the 
way. 
 
Please help me recover damages for myself and pave the way for others who have been hurt as 
well.  MERS (Mortgage Electronic Registration System) is not a solution. Truth in Lending and 
Tightening Lending Rules are not enough.   I want to put procedures, laws and regulations in 
place that prevent this from happening to anyone else.  Additionally, those responsible should be 
punished in a way that deters anyone from trying this again. 
 
I am available to provide additional information and answer questions.  I can be reached by 
email at StopFraud@vawilliams.com or by phone at 202-486-4565. 
 
Seeking justice for myself and others, 

Veronica Williams 
Veronica A. Williams 
 
attachments 
 
 
cc: Federal Mortgage Fraud Working Group via email to  Jean.Healey@CFPB.gov , Matthew.Stegman@usdoj.gov ,  Maxine.Waters@waters.senate.gov  

https://www.mersinc.org/about-us/about-us
mailto:StopFraud@vawilliams.com
mailto:Jean.Healey@CFPB.gov
mailto:Matthew.Stegman@usdoj.gov
mailto:Maxine.Waters@waters.senate.gov
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ATTACHMENT I – UPDATE:  Relevant Actions and Documents 

 

ACTION – DOCUMENT – FILENAME REFERENCE 
NUMBER 

DOWNLOAD 
LINK 

State of New Jersey Notified of HSBC Improprieties – Passes 
Responsibility Between State Agencies 
    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
VW_toHSBC_ChristieResponse.pdf 

UPD–1 CLICK HERE 

HSBC Refuses To Take Responsibility 
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
VW_toHSBC_HSBC_Response.pdf 

UPD–2 CLICK HERE 

Formally Objected to Judge Mitterhoff Meeting with my 
Former Attorney Without Me 
   C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-No-
Denbeaux.doc 

UPD–3 CLICK HERE 

Asked Judge Mitterhorf  “WHY”?    
No Response from Judge Mitterhorf to Letter Asking Why 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_Response-to-March23-2015-Letter_3-24-15.pdf 

UPD–4 CLICK HERE 

Gov. Christie, Elizabeth Warren & Maxine Waters Advised on 
In and Out Mortgage Fraud 
 C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ Christie-Warren-
Waters-Explain-In-Out-Fraud.doc 

UPD–5 CLICK HERE 

State of New Jersey Notified of HSBC Improprieties – Passes 
Responsibility Between State Agencies 
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
VW_toHSBC_ChristieResponse.pdf 

UPD–6 CLICK HERE 

NJ Counties & Board Members & Cases  
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\ COURT_US_AG_NJ-
Counties_Atty-Cases.doc 

UPD –7 CLICK HERE 

  List of Board Members & Partners Who Got Letter   
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Board_Members_HSBC-Goldman-

Sachs-Ocwen\ Board-Members_AAA.doc 
UPD-8 CLICK HERE 

  Sample Letter to Board & Partners   
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\Board_Members_HSBC-Goldman-
Sachs-Ocwen\ 1_Board-Members_Letter-1SAMPLE.doc 

UPD –9 CLICK HERE 

Asked Gov. Christie for Help, Again     
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\Christie_Enforce-
Due-Process-NJ-Court.pdf 

UPD –10 CLICK HERE 

 Christie Delegated to “No Help”          
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\Christie_Enforce-
Due-Process-NJ-Court-SAID-NO.pdf 

UPD –11 CLICK HERE 

https://finfix.org/proof/DD/VW_toHSBC_ChristieResponse.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/COURT_Judge-Mitterhorf-No-Denbeaux.pdf
https://finfix.org/proof/DD/COURT_Response-to-March23-2015-Letter_3-24-15.pdf
https://finfix.org/proof/DD/Christie-Warren-Waters-Explain-In-Out-Fraud.doc
https://finfix.org/proof/DD/VW_toHSBC_ChristieResponse.pdf
https://finfix.org/proof/DD/COURT_US_AG_NJ-Counties_Atty-Cases.doc
https://finfix.org/proof/DD/Board-Members_AAA.doc
https://finfix.org/proof/DD/1_Board-Members_Letter-1SAMPLE.doc
https://finfix.org/proof/DD/Christie_Enforce-Due-Process-NJ-Court.pdf
https://finfix.org/proof/DD/Christie_Enforce-Due-Process-NJ-Court-SAID-NO.pdf
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 Ocwen Cancelled Insurance 10/14 – Illegal in NJ? 
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\ Insurance-
Homeowners-Cancelled.pdf 

UPD –12 CLICK HERE 

Ocwen Reinstated Insurance 4/15 – Illegal   
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\  FIND & SCAN 
DOCUMENT.pdf 

UPD –13 CLICK HERE 

  Former Federal Reserve Chair, Ben Bernanke’s Position on 
Financial Crisis   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ Bernacke_2008-crisis_Worse-than-
the-Great-Depression.pdf    http://money.cnn.com/2014/08/27/news/economy/ben-
bernanke-great-depression/  

UPD –14 CLICK HERE 

Continuation of Documentation: Info Added After Motion for 
Proof Hearing was Submitted    C:\CriticalFiles\CURRENT_Post2010\Veronica 

Williams\Legal_Prepaid\Case_LittonLoan\ 1_GoldmanSachs-Story_v9-Motion-
Discovery-SmokingGun_5-14-15.docx 

UPD –15 CLICK HERE 

US AG assigned                                
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\COURT_US-
AG_HELP_AssignedNo3017165.pdf 

UPD –16 CLICK HERE 

 DO NOT REFERENCE:    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ NJ_ALL COUNTIES_REF.docx   

KEY DOCUMENTS SUMMARIZED   

● Discovery filed November 2014 (4 pages) with links to 
documents   http://finfix.org/proof/DD/Discovery_NJ-Case-ESSEX-L-004753-13.docx      C:\CriticalFiles\CURRENT_Post2010\Veronica 

Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ Discovery_NJ-Case-
ESSEX-L-004753-13.docx 

 

CLICK HERE 

● Discovery filed November 2014 (750 pages) contains all 
documents   http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf    C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ 
Discovery-Documents_ALL_11-18-14.pdf 

 

CLICK HERE 

● Motion for Proof Hearing filed February 2015 (4 pages) 
with links to documents   http://finfix.org/proof/DD/Discovery_SUMMARY.docx      
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
Discovery_SUMMARY.docx 

 

CLICK HERE 

● Motion filed to recover damages  (205 pages)  http://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf      
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ Motion-for-Proof-
Hearing_SHARED.pdf 

 

CLICK HERE 

   
 

https://finfix.org/proof/DD/Insurance-Homeowners-Cancelled.pdf
http://money.cnn.com/2014/08/27/news/economy/ben-bernanke-great-depression/
http://money.cnn.com/2014/08/27/news/economy/ben-bernanke-great-depression/
http://money.cnn.com/2014/08/27/news/economy/ben-bernanke-great-depression/
https://finfix.org/proof/DD/1_GoldmanSachs-Story_v9-Motion-Discovery-SmokingGun_5-14-15.docx
https://finfix.org/proof/DD/COURT_US-AG_HELP_AssignedNo3017165.pdf
https://finfix.org/proof/DD/Discovery_NJ-Case-ESSEX-L-004753-13.docx
https://finfix.org/proof/DD/Discovery_NJ-Case-ESSEX-L-004753-13.docx
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery_SUMMARY.docx
https://finfix.org/proof/DD/Discovery_SUMMARY.docx
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
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February 26, 2015 
 
The Attorney General of the United States 
Department of Justice 
950 Pennsylvania Avenue, N.W. 
Room 4400 
Washington, D.C.  20530-0001 
 
Subject: We Need To Stop “In and Out” Mortgage Fraud 
 NJ Case Docket ESSEX L – 004753-13 
 
Sent via Email to AskDOJ@usdoj.gov  - 2 total pages  
 
Dear Mr. Attorney General: 
 
I want to make you aware of my case.  I have filed legal action against HSBC, Goldman 
Sachs, Owen and others for mortgage fraud (see release,next page of letter). 
 
I have little confidence that I will receive due process in NJ.  I have already escalated 
this to my Governor and have notified Federal Mortgage Fraud Working Group since 
January 2014. 
 
Summaries and complete copies of documents filed with the NJ Court can be received 
by sending an email to BankFraud@FinFix.org. 
 
If you would like additional information I can be reached in NJ at 202-486-4565 or via 
email at vw@FinFix.org.  I am honest and legitimate – see www.VeronicaWilliams.com. 
 
Let’s Stop the Theft of Assets from US Citizens, 
 
 
 
Veronica Williams 
 

 
 
 

             
    
       

 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 ATTACHMENT II 

mailto:AskDOJ@usdoj.gov
http://prlog.org/12428735
mailto:BankFraud@FinFix.org
mailto:vw@FinFix.org
http://www.veronicawilliams.com/
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April 8, 2015 
 
The Attorney General of the United States 
U.S. Department of Justice (DOJ) 
950 Pennsylvania Avenue, N.W., Room 4400 
Washington, D.C.  20530-0001 
 
Subject: Request Investigation into Defendants’ Actions & Court’s Handling of  
 NJ Case Docket ESSEX L – 004753-13 
 
Sent via: US Mail – Certified Mail Receipt No.  7008 2810 0002 2356 9722 
 Email to AskDOJ@usdoj.gov  - 2 total pages  
 
Dear U.S. Attorney General: 
 
I request that DOJ include a formal investigation of my case in the review underway by 
the Federal Mortgage Fraud Working Group.  My case includes information that is 
evidence of improper and illegal actions that has likely caused harm to at least tens of 
thousands of US mortgage holders. 
 
The Superior Court of New Jersey continues to deny me due process, as I pointed out 
in my February 26, 2015 letter to your office. Here are highlights of why my case 
warrants Federal review (proof available): 
 

• My attorney told me they were in danger of being sued by defendant’s attorney 
• Attorneys gave me invalid document  & told me trial had been moved forward 3 

months 
• My lawyer withdrew; I accepted 
• I went to court to amend complaint to include initial charges I filed against 

defendants; found out court date had not changed 
• I was awarded default judgment 
• Approached 6 NJ Bar associations and several other attorneys to represent me 
• Learned Judge Mitterhoff was meeting with my former attorney against my 

verbal and written objection 
• Gov Christie & NJ Governor’s Office notified, yet injustice continues 
• Judge Mitterhoff never returned my calls 
• I submitted Motion prior to 3/17/15 due date; I was told it would be given to Judge 

Carey 
• Doctors advised me to stop – I notified Court of my intention to follow that advice 
• Only 1 firm agreed to represent me, if I paid more than I have and more than 

my property is worth 
• Proof Hearing Denied by Judge Mitterhoff 
• I have been denied mediation and now denied a Proof Hearing in my 6-year 

legal battle, despite evidence suggesting that attorneys may have attempted to 
cause me to lose by default 

 

Despite filings with proof of fraud by the defendants, NJ Superior Court is condoning 
and enabling the theft of my home of 32 years 

The only thing necessary for the triumph of evil, 
is that good [women and] men do nothing. 
                                                   Edmund Burke 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 ATTACHMENT III 

mailto:AskDOJ@usdoj.gov
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DOJ should launch an investigation into Fremont Investment & Loan, Litton Loan, 
Goldman Sachs, HSBC and Fremont Home Loan Trust (all series) for mortgages dating 
back 30 years.  I am surely not the only US citizen who has: 
 

• an erroneous mortgage originated by Fremont Mortgage, Litton Loan or other 
originators, 

• an erroneous mortgage that was serviced by Litton Loan, or 
• a predatory mortgage underwritten by HSBC.   

 

Holders of mortgages originated or serviced by other firms have likely suffered the same 
fate as I.    
 
The number of mortgage holders affected amount to well over 100,000.  Larry Litton Jr. 
boasted that Litton Loan had 100,000 mortgages in its portfolio in 2010.  That was 2 
years after Litton acquired Fremont’s mortgages and 3 years after the FDIC issued 
Fremont a cease and desist order.  The 100,000 mortgages does not include other 
possible acquisitions by Litton Loan or Goldman Sachs (Litton’s parent company), or 
other mortgages underwritten by HSBC.  HSBC USA mor tgage portfolio is  esti mated at XXX l oans.  C:\CriticalFil es\CURR ENT_Post2010\Ver onica Williams\Legal _Pr epaid\Case_Lit tonLoan\Gol dmanSachs-Other 
 
Two documents summarize the Discovery and Proof Hearing Motion filed with the 
Superior Court of New Jersey, and each contains links to the full documents filed with 
the court.  These documents can also be received by sending an email to 
BankFraud@FinFix.org.    (Discovery and Proof Hearing Motion) 
I have more evidence of the defendants’ unfair and illegal actions, and those acting on 
behalf of the defendants, that will be shared only if an official investigation is launched.  
I am not willing to suffer more damage to my health or incur additional expenses without 
a Federal investigation. 
 
A digital copy of this letter may be downloaded at www.FinFix.org/USAG415.doc.  If you 
have any questions or would like additional information, I can be reached by phone at 
202-486-4565 or via email at StopFraud@vawilliams.com.  
 
Sincerely, 
 
 
 
Veronica Williams 
US Citizen & Plaintiff 
 
cc: Michelle M. Smith, Esq., Clerk, Office of the Superior Court Clerk  Fax 609-292-6564  6092926564@tcfax.com  

William Carlin, Administrative Supervisor, Superior Court Clerk’s Office   William.Carlin@judiciary.state.nj.us  Ph 609-777-5371 

New Jersey Office of the Governor  via email to Constituent.Relations@nj.gov , 6092923454@rcfax.com 

Superior Court Clerk of Essex County Vicinage  Superior Court of NJ, Motion Team, 50 West Market Street , Newark, NJ  07102  

Stuart I. Seiden, Duane Morris  via facsimile to   2158275536@rcfax.com 
Judge Dennis F. Carey, III via facsimile to   Fax 973-424-2458  9734242458@rcfax.com  
Judge Stephanie Ann Mitterhoff via facsimile to 9734242437@rcfax.com  
Federal Mortgage Fraud Working Group via email to  Jean.Healey@CFPB.gov , Matthew.Stegman@usdoj.gov ,  Maxine.Waters@waters.senate.gov  
 

bcc: Joshua D enbeaux. Denbeaux and D enbeaux 
 Judg e James S. R othschild,  Jr.  via facsi mile to 9734242453@rc fax.com   Ph 973-693- 5579   
 
 Judge Stephani e Ann Mit ter hoff  
Superi or Court  of  New Jersey 
Essex C ounty Historic Courthouse, 1s t Fl oor  
470 Dr.  Marti n Luther King Jr.  Boul evard 
Newar k  07102  
Sent vi a Facsi mil e to 973- 424-2437- 1page 
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April 8, 2015 
 
The Attorney General of the United States 
U.S. Department of Justice (DOJ) 
950 Pennsylvania Avenue, N.W., Room 4400 
Washington, D.C.  20530-0001 
 
Subject: Request Investigation into Defendants’ Actions & Court’s Handling of  
 NJ Case Docket ESSEX L – 004753-13 
 
Sent via: US Mail – Certified Mail Receipt No.  7008 2810 0002 2356 9722 
 Email to AskDOJ@usdoj.gov  - 2 total pages  
 
Dear U.S. Attorney General: 
 
I request that DOJ include a formal investigation of my case in the review underway by the 
Federal Mortgage Fraud Working Group.  My case includes information that is evidence of 
improper and illegal actions that has likely caused harm to at least tens of thousands of US 
mortgage holders. 
 
The Superior Court of New Jersey continues to deny me due process, as I pointed out in my 
February 26, 2015 letter to your office. Here are highlights of why my case warrants Federal 
review (proof available): 
 

 My attorney told me they were in danger of being sued by defendant’s attorney 
 Attorneys gave me invalid document  & told me trial had been moved forward 3 

months 
 My lawyer withdrew; I accepted 
 I went to court to amend complaint to include initial charges I filed against 

defendants; found out court date had not changed 
 I was awarded default judgment 
 Approached 6 NJ Bar associations and several other attorneys to represent me 
 Learned Judge Mitterhoff was meeting with my former attorney against my verbal 

and written objection 
 Gov Christie & NJ Governor’s Office notified, yet injustice continues 
 Judge Mitterhoff never returned my calls 
 I submitted Motion prior to 3/17/15 due date; I was told it would be given to Judge Carey 
 Doctors advised me to stop – I notified Court of my intention to follow that advice 
 Only 1 firm agreed to represent me, if I paid more than I have and more than my 

property is worth 
 Proof Hearing Denied by Judge Mitterhoff 
 I have been denied mediation and now denied a Proof Hearing in my 6-year legal 

battle, despite evidence suggesting that attorneys may have attempted to cause me 
to lose by default 

 

Despite filings with proof of fraud by the defendants, NJ Superior Court is condoning and 
enabling the theft of my home of 32 years 
 

The only thing necessary for the triumph of evil, 
is that good [women and] men do nothing. 
                                                 Edmund Burke



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 

Page 2 of 2 
 

DOJ should launch an investigation into Fremont Investment & Loan, Litton Loan, Goldman 
Sachs, HSBC and Fremont Home Loan Trust (all series) for mortgages dating back 30 
years.  I am surely not the only US citizen who has: 
 

 an erroneous mortgage originated by Fremont Mortgage, Litton Loan or other 
originators, 

 an erroneous mortgage that was serviced by Litton Loan, or 
 a predatory mortgage underwritten by HSBC.   

 

Holders of mortgages originated or serviced by other firms have likely suffered the same 
fate as I.    
 
The number of mortgage holders affected amount to well over 100,000.  Larry Litton Jr. 
boasted that Litton Loan had 100,000 mortgages in its portfolio in 2010.  That was 2 years 
after Litton acquired Fremont’s mortgages and 3 years after the FDIC issued Fremont a 
cease and desist order.  The 100,000 mortgages does not include other possible 
acquisitions by Litton Loan or Goldman Sachs (Litton’s parent company), or other 
mortgages underwritten by HSBC.  HSBC USA mortgage portfolio is estimated at XXX loans.  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\GoldmanSachs-Other 
 
Two documents summarize the Discovery and Proof Hearing Motion filed with the Superior 
Court of New Jersey, and each contains links to the full documents filed with the court.  
These documents can also be received by sending an email to BankFraud@FinFix.org.    
(Discovery and Proof Hearing Motion) 
I have more evidence of the defendants’ unfair and illegal actions, and those acting on 
behalf of the defendants, that will be shared only if an official investigation is launched.  I am 
not willing to suffer more damage to my health or incur additional expenses without a 
Federal investigation. 
 
A digital copy of this letter may be downloaded at www.FinFix.org/USAG415.doc.  If you 
have any questions or would like additional information, I can be reached by phone at 202-
486-4565 or via email at StopFraud@vawilliams.com.  
 
Sincerely, 

 
 
Veronica Williams 
US Citizen & Plaintiff 
 
cc: Michelle M. Smith, Esq., Clerk, Office of the Superior Court Clerk  Fax 609-292-6564  6092926564@tcfax.com  

William Carlin, Administrative Supervisor, Superior Court Clerk’s Office   William.Carlin@judiciary.state.nj.us  Ph 609-777-5371 

New Jersey Office of the Governor  via email to Constituent.Relations@nj.gov , 6092923454@rcfax.com 

Superior Court Clerk of Essex County Vicinage  Superior Court of NJ, Motion Team, 50 West Market Street , Newark, NJ  07102  

Stuart I. Seiden, Duane Morris  via facsimile to   2158275536@rcfax.com 
Judge Dennis F. Carey, III via facsimile to   Fax 973-424-2458  9734242458@rcfax.com  
Judge Stephanie Ann Mitterhoff via facsimile to 9734242437@rcfax.com  
Federal Mortgage Fraud Working Group via email to  Jean.Healey@CFPB.gov , Matthew.Stegman@usdoj.gov ,  Maxine.Waters@waters.senate.gov  
 

bcc: Joshua Denbeaux. Denbeaux and Denbeaux 
 Judge James S. Rothschild, Jr.  via facsimile to 9734242453@rcfax.com   Ph 973-693-5579   
 
 Judge Stephanie Ann Mitterhoff  
Superior Court of New Jersey 
Essex County Historic Courthouse, 1st Floor 
470 Dr. Martin Luther King Jr. Boulevard 
Newark  07102  
Sent via Facsimile to 973-424-2437- 1page 
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SUMMARY 
 

I am submitting this motion to: 
 

1. Vacate the Judgment Awarded on October 24, 2014 
 

2. Dismiss the Fraudulent Mortgage Originated by Fremont Home Loan 
 
The motion, as well as the appeal of the case that is still ongoing in the Superior 
Court of New Jersey, Law Division Docket No ESSEX-L-004753-13, with supporting 
documents, present an overwhelming preponderance of evidence to support this 
motion. 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal 
balance of the mortgage  ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF 
HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  
ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s 
Essex County Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business 
by the US DOJ ATTACHMENT II  Cease & Desist Order  

 

• Fraud and Deception during this Foreclosure process seek to hide damages 
to homeowners in NJ and throughout the US that is likely in excess of $85B   
EXCERPTS FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 – DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams 
requested their help in 2009.  Now they are paying legal fees for all 
defendants in my civil case  ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of 
character of defendant ATTACHMENT IV :    

 

After advising multiple Federal agencies of what the defendants did to me, the 
United States Department of Justice opened an investigation into my case.  Less 
than a year later, 2 defendants (HSBC & Goldman Sachs) reached historic 
settlements with DOJ.  Six years after filing a legal complaint with the Superior 
Court of New Jersey, I still have not had a jury trial or even mediation, and the 
defendants have almost succeeded in stealing my home of 33 years. 
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CERTIFICATION OF SERVICE 
 
I certify that on May 17, 2016 sent a copy of the Notice of Appeal and Mot ion to the 

following parties by to the following by: (Check which mailing method you chose. If you sent it by 
both regular and certified mail, check both)  

□ regular mail □ certified mail  □ email to siseiden@duanemorris.com  

List each party to the lawsuit; use the attorney's name and address if the party is represented by 
counsel. 

  
 

  
 
 

  

 
 

  

 
Attorney for _ Attorney for _ 

 
Date:    

 

                 
          

Signature: 
 
 

(print or type your 
 
 

 

 

  
TO STUART SEIDEN, DUANE MORRIS LP 

USPS CERTIFIED RECEIPT – SENT MAY 17, 2016 

 
 

 

√ 

 
                            Mr.  David M. Lambropoulos 
 
                               Stern & Eisenberg, PC 
 
                               1040 N. Kings Highway, Suite 407 
 
                               Cherry Hill, NJ  08034 
 
                                HSBC BANK USA 
 
                               May 17, 2016 
                                                                                                                        
 
                                                                                                                Veronica Ann Williams 
 
 

NOTE:  THIS APPEAL & MOTION WAS SENT TO David M. Lambropoulos ON MAY 17, 
2016 AND SENT TO THE  NJ SUPERIOR COURT  APPELLATE DIVISION ON MAY  18, 
2016.  

√ 

TO DAVID LAMBROPOULUS, STERN & EISENBERG 
USPS CERTIFIED RECEIPT – SENT MAY 17, 2016 
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APPLICATION FOR EMERGENT MOTION 
 
These documents were included with a recent  Appeal, Appellate Docket No. 
A2981-15: 
 

• Application for Permission to File Emergent Motion 

• Disposition on Application for Permission to File Emergent Motion 

 
Please apply the same documents for this appeal 
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May 17, 2016 
 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judgment on October 24, 2014 
 NJ Superior Court Chancery Division Case Docket No. F – 000839-13   
 
Dear Officers of The Court: 
 
I just learned last week that this judgment had been granted on 10/24/14.  I was also told that, 
according to the record, it was uncontested.  THAT IS ABSOLUTELY NOT TRUE!!  My 
determination to explain the magnitude of the fraud imposed by HSBC, Goldman Sachs, Litton 
Loan and their associate firms upon me and others is clear by the intensity of the protracted 
battle I have engaged in since 2006. I have fought through life threatening illness and financial 
ruin, all imposed by HSBC and their allies, to have my day in front of a jury. The Plaintiff’s 
attorney, Mr. Lambropoulos, is well aware of this (documented herein).  
 
DEFENDANT WILLIAMS HAS FOUGHT FRAUDULENT MORTGAGE SINCE 2006 
I have always contested all foreclosure attempts and filed a legal complaint against parties 
involved in this fraud in 2010.  I was awarded a default judgment in Nov. 2014 against all 
defendants and another partial judgment in 2016.  My former attorneys, Denbeaux and 
Denbeaux, assured me that the foreclosure action would be on hold until my civil action was 
concluded.  The irrefutable evidence in my civil action shows that the defendants are guilty of 
fraud.   
 
Proceeding with this foreclosure shows they are also duplicitous, using fraud and unscrupulous 
legal tactics to conduct theft.  The defendants engaged their attorneys to conduct a protracted 
legal effort to allow them (i.e. the defendants) to avoid the responsibility for their actions.  The 
attorney representing the plaintiff, HSBC Bank USA, is one of the defendants in my civil action.  
The attorney representing all of the defendants in my civil action is being paid by HSBC.  Any 
reasonable person would expect that the communication between these attorneys prompted 
them to influence the change my position to “uncontested” and fast track the foreclosure 
judgment awarded on October 24, 2014 (10/24/14). Denbeaux and Denbeaux notified me on 
October 23, 2014 (10/23/14) that they were withdrawing as counsel but were not officially 
removed as my counsel by the NJ Superior Court until December 8, 2014 (12/8/14).  (WITHDRAW  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Denbeaux-Withdraws-VW-Accepts_10-24-14.pdf   COURT WITHDRAWAL  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ Denbeaux-Substituted-as-Counsel.pdf) 
 
DEFENDANT WILLIAMS REPEATEDLY NOT INFORMED OF COURT PROCEEDINGS 
It is only by the grace of God that I learned about the 2/19/16 hearing on 2/17/16, and that just 
last week I learned about the foreclosure judgment awarded on 10/24/14/. 
  

 
 
 

    
   
        

   
   

     
   

    
   
 

 

Download this submission at 
www.FinFix.org/Appeal-NJF.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

 
 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 
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OVERWHELMING EVIDENCE 
There are over 1,225 pages of documentation submitted to the Superior Court of New Jersey 
and the Office of the United States Attorney General.  These documents show: 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal balance of the 
mortgage  ATTACHMENT I: DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  ATTACHMENT 
I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s Essex County 
Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business by the US 
DOJ   ATTACHMENT II  CEASE & DESIST ORDER  

 

• Fraud and Deception during this Foreclosure process seek to hide damages to 
homeowners in NJ and throughout the US that is likely in excess of $85B   EXCERPTS 
FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 –   DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams requested their 
help in 2009.  Now they are paying legal fees for all defendants in my civil case  
ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of character of 
defendant   ATTACHMENT IV :    

 
There is much more evidence demonstrating a serious, series of actions by the defendants that 
constitute depraved and systemic theft and fraud.  Two of the defendants in my civil case, 
HSBC and Goldman Sachs, just this year reached historic settlements with the US DOJ due to 
extensive wrongdoing, including “HSBC: provide cash payments to borrowers whose homes 
were finally sold or taken in foreclosure by Defendants between and including January 1, 2008 
and December 31, 2012“ and “Goldman Sachs: consumer relief to remediate harms resulting 
from alleged unlawful conduct of Goldman Sachs“.  (see Appeal submitted to NJ Superior 
Account Appellate Division, download at  www.FinFix.org/Appeal-NJ.pdf ) . If I had not fought 
so hard my home would have been taken between 2009 and 2012. 
 
PLANTIFF REPEATEDLY EVADES TRIAL AS DEFENDANT SUFFERS 
Instead of resolving their “errors” when I pointed them out in 2006, the defendants exacerbated 
their fraud, bringing in more parties and engaging many law firms to support and protect them 
from their continued and perpetual fraudulent actions.  Now, ten years later, their effort to 
protect themselves continues as my damages from their fraud continue to grow. 
 
The defendants’ actions have indeed taken a tremendous toll on my health and finances.  I am 
surely not the only person damaged by these firms. 
  

https://www.finfix.org/Appeal-NJ.pdf
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STATE OF NEW JERSEY SHOULD INVESTIGATE 
The State of New Jersey should review all mortgages in which these defendants participated in 
any way including as a servicer, underwriter, backer, investment manager or other capacity.  
The volume and magnitude of the participation could possibly have contributed to NJ ranking 
No. 2 in foreclosures nationwide. 
 
I look forward to your response. 
 
Sincerely, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: David M. Lambropoulos, Stern & Eisenberg, PC  via US certified mail & email rstern@ster neise nberg.com &seisenberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

 Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
Judge Stephanie Ann Mitterhorf via facsimile  to 973-424-2437 9734242437@rcfax.com 

 Stuart Seiden, Duane Morris LLP  via email to siseiden@duanemorris.com 
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 
   
 

                  

               
         

          
           
              
      
 

         
  

 
 

  
 

 
  

mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
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ATTACHMENT I 
Defendant’s Increase Principal Balance $208,000 

 

FROM DISCOVERY DOCUMENT 
EXHIBIT B – 49 

 

 

http://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx 

All mortgages issued from the Fremont Home Loan Trust and serviced by Fremont Home Loan should 
be cancelled immediately. Consumers cannot trust the validity or accuracy of the figures for Fremont 
mortgages in MERS or any other files and systems. 

 

 

 
  

From Discovery: 
o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal  (Ex3:PROOF)  

 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
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ATTACHMENT I cont’d. 
FROM MOTION FOR PROOF HEARING – EXHIBIT B – 52 

CHRONOLOGY, COST & CONSEQUENCE OF “ERRORS” 
 

Stop the theft of property from NJ and all US homeowners.  While I cannot disprove the validity of the 
foreclosures, the information I present warrants further investigation before taking our homes. 
 

The Hongkong and Shanghai Banking Corporation, a British owned bank now known as HSBC, is on course to take 
property owned by the Plaintiff with a NJ Foreclosure Case (Docket F-00839-13).  There are likely more 
foreclosure cases underway in New Jersey and other states.  Here’s one way this is being done:  the mortgage 
servicers added invalid amounts to the principal of loans, sold off their portfolios at inflated prices, and then went 
out of business.  This is a summary of my mortgage history (Ex3:PROOF & PROOF): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SOURCE: DISCOVERY  (Ex3:PROOF & PROOF) 
Mortgage Servicing companies like Litton Loan, Fremont Home Loan and others, have repeatedly refused to give 
me a complete transaction history for my mortgage.  Goldman Sachs, HSBC, Ocwen have fought “tooth and nail” 
to take my property that arguably carries a negative valuation (info available upon request).  Their effort is not 
because they want to sell my property with full disclosure of the problems.  It is likely because HSBC wants to 
escape fines while continuing to foreclose and take proceeds from homeowners out of the reach of the United 
States.  
This motion should contain sufficient information to stop this atrocity. 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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ATTACHMENT I cont’d. 
 

EXHIBIT B – 52 cont’d. 
CHRONOLOGY, COST & CONSEQUENCE OF “ERRORS” 

 
I am fighting to stop theft, not ownership of my home which is below water asset fraught with costly problems. 
The decline in value has been made public.  I listed my house, at the height of the market, 3 times before 
Hurricanes Irene and Sandy and also before crime and abandoned properties skyrocketed in my neighborhood.  
Many, not all, of the damages were presented in HAMP applications (copies available of Ex41).    I am in my 32nd 
year of living in and owning my home.  I know South Orange and this neighborhood.  There is a huge cost to 
owning this property without a mortgage, with little to no upside for at least 10 years.   

To be sure, my primary objective is to stop theft of homes and the devaluation of a mainstay of the American 
dream that also empowers the economy – home ownership. 
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ATTACHMENT II 
 

PROOF HEARING – EXHIBIT B – 28  
FDIC CEASE AND DESIST ORDER TO FREMONT INVESTMENT & LOAN 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 



HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 24 of 35 

 

 

 
ATTACHMENT II cont’d. 

 

PRESS RELEASE 
FDIC CEASE AND DESIST ORDER TO FREMONT INVESTMENT & LOAN 

 

https://www.fdic.gov/news/news/press/2007/pr07022.html 

 
ORDER TO CEASE AND DESIST Docket No. FDIC-07-035b 
Dated at San Francisco, California, this 7th day of March, 2007. 
John F. Carter 
Regional Director Division of Supervision and Consumer Protection  
San Francisco Region  
Federal Deposit Insurance Corporation 
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf 
 
  

https://www.fdic.gov/news/news/press/2007/pr07022.html
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
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ATTACHMENT III 
 

PROOF HEARING  
 

EXHIBITS 29 & 30  
HSBC REFUSES TO INTERVENE WHEN NOTIFIED OF PROBLEMS  

BUT NOW IS PAYING DEFENDANTS’ LEGAL DEFENSE 
 
FROM PROOF HEARING DOCUMENT: 
 

DATE Tried to get Litton Loan, Goldman Sachs & HSBC 
to review my account & create a win-win solution (Ex27: 

PROOF & Ex28: PROOF Ex29: PROOF Ex30: 
PROOF Ex7: WITNESSES)    
 
 
 

Excerpts from Exhibits 29 & 30 from 
the Proof Hearing Document are 
shown on the following 2 pages. 
 
 
 
 
 
 
 
  

https://finfix.org/proof/DD/LittonOcwenRequest.pdf
https://finfix.org/proof/DD/RequestWrittenExplanationOfStmt_1-23-13_SUBMIT.pdf
https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/Witnesses.pdf
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ATTACHMENT III cont’d. 
 

Ex29: PROOF    Page 1 of 15 total pages 
 

http://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
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ATTACHMENT III cont’d. 
 
Ex30: PROOF        Page 3 of 3 total pages 
 
 

http://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
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ATTACHMENT IV 
Plaintiff’s Attorney Defames Defendant 

 

FROM MOTION FOR PROOF HEARING 
EXHIBIT B – 49 

PLAINTIFF’S RESPONSE TO CHARACTER ASSASSINATION BY DEFENDANT’S ATTORNEY 
 

 
February 1, 2014 
 
TO:  Denbeaux & Denbeaux Team 
 
FROM: Veronica Williams 
 
RE: Stern & Eisenberg’s Effort to Destroy My Reputation 
 
I was so angry and insulted after reading the first 2 paragraphs of the correspondence from David 
Lambropoulus to Judge Harriet Klein dated January 29, 2014 (attached), that I prepared this information 
as soon as I calmed down (a few days later).  Yes, I know this is the dance and a common, underhanded 
legal strategy to undermine me.  Let’s turn it back on them.  Of course, you should decide if and when to 
use this information. 
 
I have always carried myself and taken great pride in having the upmost integrity.  While I can cite 
numerous examples of being vetted and recognized for my character and integrity, let me highlight just a 
few: 
 
ORGANIZATION & 

POSITION DESCRIPTION DATE 

FINRA Arbitrator Successfully underwent extensive review, evaluation and investigation 
to become an arbitrator for the Financial Industry Regulatory Authority. 

Since 
2009 

Women Who Mean 
Business 

Acclaimed panel and their supporting team scrutinized leading 
business women in the US and Canada.  I was one of the 75 selected 
featured in this book. 

1999 

Member of 
Microslate Board of 
Directors 

I was the focus of an extensive and thorough investigation by this 
renown international manufacturing firm.  I was the only foreigner, 
woman and minority voted in as a member of their Board of Directors.  
Our Board oversaw a major acquisition and also chaired the 
compensation committee. 

1998 – 
2003 
est. 

COMDEX Board of 
Advisors 
COMDEX Media 
Board 

I was selected and provided advisory services to the largest 
commercial IT event company for more than 5 years.  A sitting US 
President attended the pavilion I created, orchestrated and led.  This 
meant passing a Secret Service review.  I also made several media 
appearances on their behalf. 

1994-
2002 

http://www.finra.org/AboutFINRA/
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://draft.veronicawilliams.com/veronica/lecturer.html
http://draft.veronicawilliams.com/veronica/lecturer.html
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ORGANIZATION & 
POSITION DESCRIPTION DATE 

US Public Trust I held a US Public Trust (consulted to the National Archives) and 
passed two investigations by the US Dept. Homeland Security to 
attend confidential, private briefings.  I also was cleared to review 
strategic information and deliver strategic and custom designed 
solutions for the US Army with admittance to multiple military bases.  I 
was in the final stage to receive a US Security Clearance until 
Goldman Sachs and Litton Loan defrauded me, an action 
condoned by HSBC in writing. 

2008 

US Department of 
Defense (DoD) 

Recommended by the DoD – OSD – I served as an early contributor to 
GIG development process as member of DoD Industry Council 
supported by NDIA/AFEI, DISA and major Federal contractors. With a 
reputation of high integrity, my company was the only small firm 
without a DoD task Order invited to attend. 

2003 – 
2008 
est. 

Marquis Who’s Who Recognized since 1988 in over 38 publications.  Since Marquis Who’s 
Who® is the premier publisher of biographical information used by 
thousands of public, academic and corporate libraries around the 
world. Marquis’ Who’s Who in America® has remained the definitive 
biographical reference work since 1899, chronicling the lives and 
accomplishments of men and women in every field of endeavor. Marquis 
Who’s Who LLC is a wholly owned subsidiary of News Communications, Inc, 
which also owns The Hill and National Register Publishing. For more 
information, please visit www.marquiswhoswho.com 

1994 to 
current 

PMI PgMP 
credential holder 

Successfully completed extensive and thorough evaluation and review 
to earn the PgMP credential, held by less than 1,000 worldwide.  
Continues to comply with expertise and ethics standards to maintain 
credential. 

2009 

Rotary International I served as a two-term President of the Orange Rotary.  Rotary 
International brings together a global network of volunteer leaders 
dedicated to tackling the world’s most pressing humanitarian 
challenges. Rotary connects 1.2 million members of more than 34,000 
Rotary clubs in over 200 countries and geographical areas. Their work 
improves lives at both the local and international levels, from helping 
families in need in their own communities to working toward a polio-
free world. For more information, visit Rotary.org. 

2004-06 

Recommendations 
and 
Commendations 

I have received countless recommendations over the years for my 
contributions and accomplishments.  Many can be found online at 
www.VeronicaWilliams.com, LinkedIn   and 
http://www.the5ps.com/Brand.  Many written letters are available and 
two recent letters from fellow arbitrators are attached. 

Lifetime 

 
Additional validation available from extended resume (attached) and at www.VeronicaWilliams.com. 
  C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Biographies & Resumes\ACT Resumes &  Bios\Veronica Williams\ MarquisWhosWho_backup.doc 

 
 
  

http://www.veronicawilliams.com/downloads/MarquisWhosWho.pdf
http://www.veronicawilliams.com/downloads/Williams_PressRelease_WhosWho_2010.pdf
http://www.marquiswhoswho.com/
http://www.pmi.org/About-Us.aspx
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.rotary.org/
http://www.veronicawilliams.com/
http://www.linkedin.com/profile/view?id=505241&trk=nav_responsive_tab_profile
http://www.the5ps.com/Brand.html
http://www.veronicawilliams.com/
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ATTACHMENT IV cont’d. 
EXHIBIT B – 49 cont’d. 

 

Page 1 of 28 Total Pages 
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ATTACHMENT IV cont’d. 
 

EXHIBIT B – 49 cont’d. 
 

Page 2 of 28 Total Pages 
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ATTACHMENT V  
 

Excerpt from Appeal. p. 26 
 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the marketing, 
structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, money 
had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, fraud, and 
aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
 

SUMMARY OF EXCERPTS FROM TIMELINE: p. 34 
ADDITIONAL SUPPORTING DOCUMENTS  p. 35 
 

This appeal for Case F-000839-13 can be downloaded at www.FinFix.org/Appeal-NJF.pdf 
 
All primary documents from Case L-004753-13 and their hyperlinks are provided below: 
 
 

No. Pgs Documents Download 
     

59 Appeal www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof 
Hearing 

http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

PLEASE NOTE THIS IS LESS THAN 2% OF THE DOCUMENTS 
ASSOCIATED WITH THIS CASE. 

 

  

https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
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ATTACHMENT VI  
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ATTACHMENT VII : FROM APPEAL OF CIVIL CASE 
 

SUMMARY OF EXCERPTS FROM TIMELINE: 
(Complete, Updated Timeline Will Be Presented at Trial) 
 

 

LONGEVITY NO LONGER EQUATES TO INTEGRITY  
FOR LONG ESTABLISHED FINANCIAL INSTITUTIONS 

 

1850 – 
1938 

● The Hongkong and Shanghai Banking Corporation (HSBC) was 
established  3-3-1865 in Hong Kong, China. 
● Goldman Sachs was established in 1869 

 

 

DEFENDANTS CREATE A TANGLED WEB 
 

1985 - 
2011 

● Movement of funds and Avoidance of Legal Actions through SEC Shelf 
Registrations, Firms established, Creative Mergers & Acquisitions, Reverse 
Acquisitions, Firms Shut Down and more 

 

 

PLAINTIFF ADVISES FEDERAL GOVERNMENT 
 ON FRAUDULENT ACTIONS BY DEFENDANTS 

 

2011 – 
2015 

● 2011    Plaintiff advises Federal Departments and Agencies of 
Defendants’ actions including the Securities and Exchange Commission 
(SEC), Dept. of the Treasury,  Consumer Financial Protection Bureau  
(CFPB)and the Dept. of Justice (DOJ) and other agencies 

 

 

AS DEFENDANTS DISPOSE OF ASSETS AND NEGOTIATE SETTLEMENTS WITH THE  
US DEPT OF JUSTICE, THEY INCREASE EFFORTS TO DISMISS PLAINTIFF’S ACTION 

 

2015 – 
4/27/16 

● Ocwen sells mortgage rights March 7, 2015 
Selling $45B mortgage rights   
 

Ocwen sells $45B mortgage 
rights 

● US DOJ opens investigation April 23, 2015   http://www.finfix.org/UPDATE_5-
29-15.pdf  

● Ocwen sells mortgage rights April 24, 2015 
Selling $89B mortgage rights   
 

Why Ocwen Unloads $89B 
Portfolio 

● HSBC reaches settlement with DOJ  Feb. 5, 2016   HSBC settled   Friday, 
February 5, 2016             Agreement   66 pages 

https://www.justice.gov/opa/pr/justice-
department-reaches-470-million-joint-state-
federal-settlement-hsbc-address-mortgage    

● Goldman Sachs reaches settlement with DOJ  April 11, 2016 Goldman 
Sachs settled for $5.1B  Monday, April 11, 2016    Agreement   18 pages 

https://www.justice.gov/opa/pr/goldm
an-sachs-agrees-pay-more-5-billion-
connection-its-sale-residential-
mortgage-backed 

● Plaintiff files Appeal with Appellate Division of NJ Superior Court on 
March 10, 2016  

● Plaintiff files amendment to Appeal with Appellate Division of NJ 
Superior Court on April 27, 2016  

SOURCES INCLUDE:  www.Justice.gov, Discovery document, Proof Hearing document, DOJ submission, Email update 
to DOJ about Ocwen’s recent activities: a US DOJ ID Number 3017165 – UPDATE 
 http://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx  
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\US_AG_Update\ COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx 

 

EXCERPTS FROM TIMELINE 
(Complete, Updated Timeline Will 

Be Presented at Trial) 
 

http://en.wikipedia.org/wiki/The_Hongkong_and_Shanghai_Banking_Corporation
http://www.sec.gov/
http://www.cfpb.gov/
http://www.doj.gov/
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
https://www.finfix.org/UPDATE_5-29-15.pdf
https://www.finfix.org/UPDATE_5-29-15.pdf
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/file/839891/download
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
http://www.justice.gov/
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx


HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 35 of 35 

 

 

 
 

ATTACHMENT VIII  
 
 

ADDITIONAL SUPPORTING DOCUMENTS 
NAME DATE NO. 

PAGES LINK 

    

Plaintiff’s Appeal  March 15, 2016 1,386 
(46 + 1,340) 

http://www.finfix.org/proof/VWDS/COURT_Judg
e-Mitterhorf-Decision-Hearing-Feb-
12_6690161_1_VW-Response-SHARED.pdf  

Judge Mitterhoff’s 
Decision on Plaintiff’s 
Motion 

March 2016 1 
http://www.finfix.org/proof/VWDS/COURT_Judg
e-Mitterhorf-Decision-No-Hearing-Plaintiff-
Motion-Feb-17-2016.pdf  

Plaintiff’s Motion Feb. 
17, 2016 Feb. 17, 2016 101 http://www.finfix.org/proof/VWDS/COURT_Motio

n-to-Amend-Complaint_Feb-2016_forSeiden.pdf 
Judge Mitterhoff’s 
Decision on Defendants’ 
Motion – Feb. 19, 2016 
Hearing 

Feb. 19, 2016 14 
http://www.finfix.org/proof/VWDS/COURT_Judg
e-Mitterhorf-Decision-Hearing-Feb-
12_6690161_1.pdf  

    
Discovery document Nov. 2014 750 http://finfix.org/proof/DD/Discovery-

Documents_ALL_11-18-14.pdf 

Proof Hearing Motion Feb. 2016 201 http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf 

    US Dept. of Justice 
submission May 2015 1,136 http://www.finfix.org/proof/VWDS/UPDATE_5-

29-15.pdf 
    Complaint  ESSEX-L-
004753-13 June 7, 2013 15 http://www.finfix.org/proof/VWDS/VW_vs_GS-et-

al_To_Court-CIS_and_Complaint.pdf 
Complaint  ESSEX L‐
000081‐11 July 28, 2011 73 http://www.finfix.org/proof/VWDS/VW_FinalCom

plt_8-5-11_vw.pdf      
    
HSBC Settlement 
Agreement with US 
DOJ   

Feb. 5, 2016 66 https://www.justice.gov/opa/file/822931/download  
 

 C:\CriticalFiles\CURR ENT_Post2010\Ver oni ca Williams\Legal _Pr epai d\C ase_LittonLoan\C OURT_Judge-Mitterhorf-Appeal-of- Deci sions\   DOJ_HSBC_consent_judgment_2-2-16_HL.pdf 

Goldman Sachs 
Settlement Agreement 
with US DOJ 

April 11, 2016 18 https://www.justice.gov/opa/file/839891/download  
   C:\CriticalFiles \CURRENT_Pos t2010\Veronica Williams\Leg al_Prepai d\C ase_LittonLoan\COURT_Judge-Mit ter horf- Appeal- of- D ecisions\    DOJ_GS_settlement_agreement_4-11-16_HL.pdf 

     

 

 

 

 

https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1_VW-Response-SHARED.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1_VW-Response-SHARED.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1_VW-Response-SHARED.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-No-Hearing-Plaintiff-Motion-Feb-17-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-No-Hearing-Plaintiff-Motion-Feb-17-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-No-Hearing-Plaintiff-Motion-Feb-17-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf
https://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/file/839891/download
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Complaint by Plaintiff 6/11/13 2 13 

Judge Cocchia – Track Assignment 6/12/13 1 1 
Affidavit of Service – Ocwen-Litton Loan & Goldman 
Sachs 9/11/13 1 5 

HSBC Service, Affidavit 9/19/13 1 1 

Stern & Eisenberg 9/25/13 1  

Affidavit of Service – Powers Kirn 10/7/13 1 1 

Request to Enter Default – Ocwen  10/24/13 4 4 

Request to Enter Default – HSBC 10/24/13 2 4 

Request to Enter Default – Fremont 10/24/13 0 4 

Agency Affidavit – Service on Goldman Sachs 10/24/13 1 1 

Answer-from-Defendant 11/4/13 2 13 
Order by Randall Chiocca Dismissing Goldman 
Sachs as defendant 11/22/13 11 23 
Order by Randall Chiocca Dismissing Stern & 
Eisenberg as defendant 11/22/13 4 6 
Order by Randall Chiocca Dismissing Powers Kirn 
as defendant 11/22/13 1 4 
Order by Randall Chiocca Denied Imposing 
Sanctions against Plaintiff 11/22/13 4 6 
MISSING:  Motion for Proof Hearing submitted by 
Plaintiff (redacted copy) – Judge Mitterhoff ruled on this 
3/20/15. Proof of Delivery on Page 57 

2/20/14 NA NA 

Denbeaux Substituted as Counsel – 2/8/14 Letter to Court 2/9/14 4 4 

Answer to Complaint from Duane Morris 3/4/14 3 17 

Stipulation Extending Discovery & Adjourning Trial 10/14/14 1 1 

Discovery Document-pg1 (last pg Exhibit 55 title page) 11/17/14 1 About 2” 

Order by Judge Mitterhoff  C:\CriticalFiles\CUR RENT_Post2010\Veronica Williams\Legal _Pr epai d\C ase_LittonLoan\U S_AG_U pdate\U pdate_2-22-16\ Order_1-23-15.pdf 1/23/15 8 13 

https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Filing Fee Waiver Request  2/23/15 2/23/15 1 1 
Plaintiff cannot attend Case Mgmt. – 3/18/15 & 
3/24/15 letters & memo 3/18/15 3 14 

Mitterhoff Denied Plaintiff’s Motion for Proof Hearing 3/20/15 2 2 
MISSING:  Letter to US Attorney General dated 
2/22/16   http://www.finfix.org/UPDATE_2-22-16.pdf  NA 2 2 
Plaintiff Cannot Attend Case Conference  March 16, 
2015  3/23/15 1 6 
Plaintiff 2-pg Letter to US Attorney General dated 
4/8/15 DOWNLOAD    C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\Case_Lit tonLoan\US_AG_Update \ COURT_US-AG_HELP_4-5-15_Redacted.pdf 4/13/15 0 2 

Order by Judge Mitterhoff   C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\C ase_Lit tonLoan\COURT-C ase-Files-l-004753- 13\ Or der- by-Judge-Mitterhoff_2-19-16.pdf 2/19/16 4 4 
    Notice of Defendants Motion to Reopen  
    FULL DOCUMENT MISSING:  Plaintiff’s copy 345 

pages  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  Court_NJ-
WilliamsMotion-for-Summary-Judgment-filed-by-Seiden.pdf    

1/22/16 2  

MISSING:   MOTION FILED BY PLAINTIFF FEB. 
17, 2016   http://www.finfix.org/proof/VWDS/COURT_Motion-to-
Amend-Complaint_Feb-2016_forSeiden.pdf  

2/17/16   

MISSING:  JUDGE MITTERHOFF’S ORDER ON 
DEFENDANT’S MOTION    14 pgs. Available upon request  

2/19/16   
MISSING:   PLAINTIFF’S UPDATE TO US 
ATTORNEY GENERAL 2pgs.   http://www.finfix.org/UPDATE_2-22-16.pdf  

1/22/16   
MISSING:   DEFENDANTS’ RESPONSE TO 
MOTION FILED BY PLAINTIFF FEB. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-
recvd_2-24-16.pdf  

2/23/16   

MISSING:   PLAINTIFF’S RESPONSE to 
Defendants’ Opposition to Feb. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-
Complaint_Response-to-Opposition_Feb-2016.pdf   

2/24/16   

Order Judge Mitterhoff  C:\CriticalFiles \CURRENT_Post2010\Ver onica Williams\Legal _Pr epai d\Case_LittonLoan\C OURT-Case-Files-l-004753-13\  Order-by-Judge-Mitterhoff_3-4-16.pdf 3/4/16 2 2 

Plaintiff fax requesting hearing transcript 3/7/16 0 2 

MISSING: Filing Fee Waiver Request  3/9/16 3/9/16 1  
    
TOTAL  73 154 

 

Proof that the 2/20/14 Motion for Proof Hearing was submitted is provided on the next page. Additional 
proof about missing documents is available. 
 

https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_4-5-15_Redacted.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
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August 18, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Reinstate Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reverse the dismissal and reinstate Case NJ DOCKET NO. ESSEX-L-
004753-13. This case was dismissed without my knowledge.   
 
Yet again, a hearing was scheduled and held without my knowledge.  Moreover, the Appellate 
Court never sent me notification of their denial of my appeal (Appellate Docket No. A2981-15). 
After making several calls someone finally returned my call to inform me that my appeal had been 
denied.  Within days, I submitted my appeal to the Supreme Court of New Jersey.  I did not learn 
that my case had been dismissed until August 12, 216. 
 
I shall continue to represent myself and intend to escalate my case until I am granted a trial with 
all defendants in front of a jury of my peers. Due to health challenges my physical contact is 
limited, however, I am quite able to represent myself.  Although I have provided this information 
many times, I can be reached at: 
 

 
 

Mail:   P.O. Box 978 
 

          South Orange, NJ  07079-0978 
 

 

Phone: 202-486-4565 
 

Email:    StopFraud@vawilliams.com 
 

Fax:              888-492-5864 
 
Please contact me at the address, email or fax number above once this case has been 
reinstated. 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: Judge Stephanie Ann Mitterhorf, Pages 1 & 7-34  via facsimile 
 S. Seiden, Duane Morris LLP, Pages 1 & 7-34  via US Certified Mail & email 
 David M. Lambropoulos, Stern & Eisenberg, Pages 1 & 7-34  PC  via email & 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group, Pages 1 & 7-34 
 
 

  

 
 

         
  

              
              

       
          

          
              

        
       

    
 
      

     
        

   
   

 
  

   
           

 
             

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 
 
 

              
   

        
 

                  

 
 
 
 

       
 

 
  

 
 

       
  

 

Download this letter at 
 

www.FinFix.org/MotionToReinstate_ESSEX-L-00475-13.pdf  

 

 

 

      

        

        

             

         
           

 
      

        
 

 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
mailto:StopFraud@vawilliams.com
http://www.judiciary.state.nj.us/ombuds/
http://www.judiciary.state.nj.us/ombuds/ombuds_contact.htm
mailto:EssexHelp.mailbox@judiciary.state.nj.us
http://www.judiciary.state.nj.us/superior/index.htm
mailto:dlambropoulos@sterneisenberg.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Deceptive-Tactics_to_NJCourts&Attorneys.pdf
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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FORM B 

CERTIFICATION OF SERVICE 
 
I certify that on Aug. 17, 2016 sent a copy of the Notice of Motion, Certification, and 

proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose. If you sent it by both regular and certified mail, check both) 

□ regular mail □ certified mail  □ Federal Express Tracking No.  

List each party to the lawsuit; use the attorney's name and address if the party is represented 
by counsel. 

 
  

 
  

 
 

  

 
 

  

 
Attorney for _ Attorney for _ 

 
 

Date:    
 
                 

          

Signature: 
 
 
 

(print or type your 
 
 
 
 
  

√ 

 
                            Mr.  Stuart I. Seiden 
 
                                 Duane Morris LLP 
 

                                  30 S. 17th St. ,  Floor 5 
 

                                 Philadelphia, PA  19103 
 
                                All Defendants – listed below 
 
                         August 18, 2016 
                                                                                                                        
 
 
                                                                                                                Veronica Ann Williams 
 
Defendants represented by Mr. Seiden: 
Litton Loan Servicing,  
HSBC Bank USA, N.A.,  
Fremont Home Loan Trust 2006-C Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs,  
Ocwen,  
Stern & Eisenberg, PC,  
Powers Kirn, LLC 

NOTE:  THIS MOTION WAS SENT TO NJ SUPERIOR COURT ON AUG. 18, 2016 AND 
SENT TO STUART SEIDEN ON AUG. 18, 2016. 
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CERTIFICATION OF SERVICE SUPPORTING INFORMATION 
 
SHIPPED VIA FEDERAL EXPRESS AND EMAILED TO DEFENDANTS’ ATTORNEY: STEWART SEIDEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs \ Duane-Morris_Seiden_USPS-MailedRcvd.pdf 
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MOTION TO REINSTATE COMPLAINT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILE LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\ NJ-Motion_10555_motion_supct-header.docx 

 

 

 

 

  

To Reinstate Case 

Reinstate this Case dismissed on June 14, 2016 
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FORM A 
 

COURT DATES 
No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as follows : 
(If any dates have been scheduled, note them here; otherwise state "none") 
 
Check one 

DISCOVERY END DATE 

□ Discovery in this matter is was completed on       November 27, 2014 _ 

□ A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions - check one) 

□   I certify that I have personally discussed this matter with the attorney for the opposing party, or the opposing party 
if appearing pro se, in order to resolve the issues raised by this motion. This effort was not successful. 

 
I  certify that I have made a good faith effort to personally discuss this matter with the 

□ attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion. The effort I made included the following action: (specify 
attempts to confer): NJ Court should reinstate my case because the hearing was scheduled 
and held without my knowledge. 

□ I  certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

□ I   certify that the foregoing statements made by me are true.  I am aware that if any of the 
foregoing statements are willfully false, I am subject to punishment. 

 

Date:  August. 18, 2016  

                                                                                                                                                                              

 
 

Signature: 
Veronica Ann Williams 

 

(print or type your name)
 

If this is the first paper you are filing in this case, you must sign the following certification. 
I certify that confidential personal identifiers have been redacted from documents now 
submitted to the court , and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:    

 

Signature: 
 

                                                                                                                                         (print or type your name) 
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FORM B 
 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

                       Veronica Ann Williams 
 

                                     Your Name                                                                 Essex        County 
 

                  541 Scotland Road                                            Docket Number      ESSX L – 004753-13 
  

Street Address 
      South Orange, NJ  07079-3009 

 

Town, State, Zip Code CIVIL ACTION 
                   973-715-8580                                                      Certification in            Support of  Motion 

Telephone Number 
          Veronica Ann Williams 

 

Plaintiff 
vs. 

 Litton Loan Servicing, HSBC Bank USA,, N.A., Fremont Home Loan  
 

Defendants 
Trust 2006-C Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs, Ocwen, Stern & Eisenberg, PC, Powers Kirn, LLC  
 

I, Veronica Ann Williams am the □ plaintiff □defendant 
in the above-captioned matter. I make this certification in support of my motion to (state what you 
want the court to do) 

 

Reinstate Case Docket No. ESSEX- L-004753-13.   
 

This motion should be granted because: 
(State the basis for your motion and why is should be granted. Use extra paper if necessary.) 
FULL TEXT AND ATTACHMENTS ON THE PAGES IMMEDIATELY FOLLOWING THIS PAGE 

A hearing was held without my knowledge.  The Appeal Court never sent me written notice of their 
decision.  After several phone calls, I was told that my appeal had been denied.  I appealed to the 
New Jersey Supreme Court within days of learning of the appeal decision.  The package with eight 
(8) copies of my appeal was sent via US Certified mail and delivered by the US Postal Service but 
never arrived at the NJ Supreme Court (see Enclosure #1). 
 
 

I certify that the above statements made by me are true and that if any of the statements are 
willfully false, I am subject to punishment. 

 

Date:    Aug. 18, 2016  
 
 

Signature: 
                                                                            Veronica Ann Williams       

 
 

(print or type your name) 
 

 

 

 

 

 

 

END 

  

To Reinstate Case 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
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ENCLOSURES 
 

1. Request Investigation into Loss of 
Appeal Sent via Certified Mail 

 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court\ US-Posmaster-Gov-Christie_Mail-Not-Delivered.doc 

 
2. Notifying Attorneys & Judges Who 

Ruled without My Presence and With 
False Information 

C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-Federal-Court\ Deceptive-Tactics_to_NJCourts&Attorneys.doc 

 
3. New Jersey Superior Court Rule That 

Attorney Notify Opposing Party 
 

HOW TO FILE A MOTION (Superior Court of New Jersey - Law Division – Civil Part) 
 

STEP 6 - MAIL THE NOTICE OF MOTION, CERTIFICATION AND PROPOSED FORM OF ORDER TO YOUR 
ADVERSARY AND ANY OTHER PARTY TO THE LAWSUIT. You must serve your adversary no later than 16 days 
before the specified return date on your notice of motion. [If you are filing a motion for summary judgment, 
you must file it not later than 28 days before the time specified for the return date]. While the court rules do 
not require you to use certified mail, it is suggested that you send your motion and supporting papers by 
regular and certified mail, return receipt requested. You will then have the green card when it is returned to 
you as proof of service. STEP 7 - MAIL OR DELIVER THE FORMS 
Page 6 of 11  https://www.judiciary.state.nj.us/prose/10555_motion_supct.pdf 
DOCUMENT NUMBER & NOTATION:  Revised 11/2014, CN 10555-English (How to File a Motion) 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan \ COURT_Motion-to Reverse-Dismissal-FORM-10555_motion_supct.pdf 

 

 

 

 

 

https://www.judiciary.state.nj.us/prose/10555_motion_supct.pdf
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August 16, 2016 
 
Ms. Megan J. Brennan 
Postmaster General and Chief Executive Officer 
United States Postal Service 
475 L'Enfant Plaza S.W. 
Washington, DC 20260-0010 
 

Hon. Chris Christie 
Governor  
Office of the Governor,  
The State House 
State of New Jersey 
125 West State Street 
Trenton, NJ  08608-1101 
constituent.rel ations@nj .gov  Fax   609-292- 3454   6092923454@rcfax.com  

 
SUBJECT:  Certified Mail Not Delivered to Addressee, USPS Case No. HQ129554759 
 
To The US Postmaster General and Gov. Christie, 
 
I would like to know why the certified mail that I sent was not delivered to the addressee. 
 
The Supreme Court of New Jersey told me that the package I sent them on July 5, 2016 via 
certified mail was delivered to the Superior Court.  The addresses for these courts are different: 
 

NEW JERSEY SUPREME COURT NEW JERSEY SUPERIOR COURT 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 

Superior Court of New Jersey 
Essex Vicinage – Civil Central Processing Unit 
Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 

 
Here are copied of my USPS certified receipts, proof of delivery and the label on the package: 
 

USPS RECEIPT LABEL ON PACKAGE USPS PROOF OF DELIVERY 
 

USPS Certified No.: 
70142120000408605912 

 

 

 

 
https://www.usps.com/nationalpremieraccounts/trackmailing.htm 

 
https://tools.usps.com/go/TrackConfirmAction_input 

 

 
 
For a larger view of these items see Attachment I. 

 
Would you please tell me how this happened?  How can I retrieve my package?  This package 
was of good size for it contained 8 copies of a 50 page document. 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

 
 
 

    
  

 
 
 

      
        

        
             
           

          
      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://about.usps.com/who-we-are/leadership/officers/pmg-ceo.htm
https://www.usps.com/nationalpremieraccounts/trackmailing.htm
https://tools.usps.com/go/TrackConfirmAction_input
https://www.finfix.org/Deceptive-Tactics_to_NJCourts&Attorneys.pdf
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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I can be reached by phone at 202-486-4565, by email at StopFraud@vawilliams.com or by 
facsimile at 888-492-5864.  Please take time to investigate this matter and send me an 
explanation. 
 
Thank you, 

Veronica Williams 
Veronica Williams 
Plaintiff in NJ Legal Action & Postal Customer 
 
attachments 
  
cc: 
 

 rstern@ster neisenberg.com &sei senberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

State of New Jersey Capital Post Office c/o Jeff Bond, Asst. Chief via facsimile 
Supreme Court of New Jersey, Clerk's Office, via US Mail  P.O. Box 970, Trenton, New Jersey, 08625 

Superior Court of New Jersey Clerk’s Office  via US Mail 
David M. Lambropoulos, Stern & Eisenberg, PC via email 
Stuart Seiden, Duane Morris via email 

 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 USPS, Trenton 680 US Highway 130, Trenton, NJ  08650 via www.USPS.com  
 
 

 
 
 
 
 
 
 
 

              
   

  
      

      
 

                  

            
                

               
     
       
    

    
    

           
        

          
             
       
     

     
  

    
 

     
     

mailto:StopFraud@vawilliams.com
mailto:BLMessinger@duanemorris.com
http://www.usps.com/
mailto:constituent.relations@nj.gov
mailto:6092923454@rcfax.com
mailto:6097774429@rcfax.com
mailto:dlambropoulos@sterneisenberg.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
http://www.nj.gov/infobank/polist.htm
mailto:6097774429@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 

 

USPS RECEIPT 
USPS Certified No.: 

70142120000408605912 

 

LABEL ON PACKAGE 

 
  

USPS PROOF OF DELIVERY 
 

https://www.usps.com/nationalpremieraccounts/trackmailing.htm 
 

https://tools.usps.com/go/TrackConfirmAction_input 
 
 

 
 
 

 
 
 
 
 
 

https://www.usps.com/nationalpremieraccounts/trackmailing.htm
https://tools.usps.com/go/TrackConfirmAction_input
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August 15, 2016 
 

NJ Court Attorneys 
Superior Court of New Jersey, Essex County Veterans 
Courthouse 
Civil Central Processing Unit – Room 131  
50 West Market Street 
Newark, N  07102 

 

Judge Stephanie Ann Mitterhoff  
Superior Court of New Jersey 
Essex County Historic Courthouse, 1st Floor 
470 Dr. Martin Luther King Jr. Boulevard 
Newark, NJ   07102 

Mr. Stuart I. Seiden 
Associate 
Duane Morris LLP 
30 S. 17th St. , Floor 5 
Philadelphia, PA  19103 

Judge Randal C. Chioccia 
State of New Jersey Superior Court, 11th Vicinage 
Passaic County Courthouse 
77 Hamilton Street, 3rd Floor  or 2nd floor 
Paterson, NJ 07505 

 

Former Judge Harriett Farber Klein 
c/o  Wilson, Elser, Moskowitz, Edelman and Dicker LLP 
200 Campus Drive    
Florham Park, NJ 07932 

Mr.  David M. Lambropoulos 
Stern & Eisenberg, PC 
1040 N. Kings Highway, Suite 407 
Cherry Hill, NJ  08034 

Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 

 

 
SUBJECT:  Deceptive Legal Tactics – Pursuing Trial with Federal Court 
 

NJ CASES:   DOCKET No. ESSEX-L-004753-13 and Docket No. ESSEX-F – 000839-13 
 
To The NJ Court and Attorneys for HSBC, Goldman Sachs, et. al. 
 
I must now pursue this matter in Federal Court after being repeatedly rebuked by the NJ Courts.  
 
You have never involved me in the scheduling of hearing dates.  Worse, you have held hearings 
and rendered decisions without my knowledge or presence. 
 
I have just learned that Case L-004753-13 has been dismissed (Attachment I) and you are 
proceeding with taking my home based on a foreclosure granted with false information. 
 
By denying me access to hearings and more, you have not demonstrated fairness to opposing 
party & counsel.  My case has incredible merit. Two defendants have recent Federal settlements 
that include the same charges that I levied in this case.   
 
Since I have not received a response from my appeal to the NJ Supreme Court, I am moving this 
to the Federal Courts.  Your actions add credence to my contention that the settlements between 
HSBC, Goldman Sachs and the U.S. Department of Justice were woefully insufficient. 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

Download this letter at 
www.FinFix.org/Deceptive-Tactics_to_NJCourts&Attorneys.pdf  

 
 
 

      
        

        
             
           

          
      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_3_4_fairness_to_opposing_party_counsel.html
http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_3_4_fairness_to_opposing_party_counsel.html
https://www.finfix.org/Deceptive-Tactics_to_NJCourts&Attorneys.pdf
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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Again, here is my contact information: 
 

Mailing Address: 
P.O. Box 978 
South Orange, NJ  07079-0978 

Email    StopFraud@vawilliams.com 
Phone   202-486-4565 
Fax       888-492-5864 

 
On a grand scale, HSBC, Goldman Sachs and all who support their fraud have created an 
exchange of assets that has resulted in major damage to the U.S. economy.  This will become 
crystal clear at my trial for my case is just one small example of what has been perpetuated 
throughout our country for years.  As U.S. citizens, we should all seek to expose the truth, 
not suppress it. 
 
To the NJ Supreme Court and the Attorneys: As I have in the past (one example in Attachment 
II), I will contact you quickly after receiving pertinent information from the Federal Court. 
 
Sincerely, 

Veronica Williams 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
attachments 
  
cc: 
 

 rstern@ster neisenberg.com &sei senberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

Supreme Court of New Jersey, Appellate Division Clerk's Office, via US Mail  P.O. Box 970, Trenton, New Jersey, 08625 

Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 
Judge Randal Chioccia via facsimile to 973-247-8012    
Former Judge Harriett Farber Klein via email 

 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
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mailto:9734242458@rcfax.com
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ATTACHMENT I 
Case Dismissed Without Plaintiff’s Knowledge  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
DOCUMENTS RECEIVED 8/12/16 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_MotionFilingNotice_A-002981-15T3_Deficiencies_5-13-16.pdf  DENIED – Waive Fees 

 
COURT_MotionFilingNotice_A-002981-15T3_AppealDenied_5-13-16.pdf  DENIED – Appeal  

 
COURT_CaseReassigned_5-13-16.pdf   New Case Manager Karen L. Koval  609-633-2259 
COURT_Judge-EllenKoblitz-Order_6-15-16.pdf  Leave Appeal Denied – Waive Fees Denied 
COURT_Judge-Mitterhorf-Order_6-24-16.pdf 
 
COURT_Complaint-Federal-Court.docx & COURT_Complaint-Comparison.docx & XXX 
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CIVIL – LAW 
How to File a Motion 
Updated November 2014 

HOW TO USE THIS ONLINE 

You may fill in the information required in this packet on your 
screen, save it to your local drive and print it out on your local 
printer OR you may print out the packet and complete the forms 
by hand or typewriter.

The information you enter is NOT 

submitted electronically.  



Civil - Law 
How to File a Motion 

HOW TO FILE A MOTION 

(Superior Court of New Jersey - Law Division – Civil Part) 

WHO SHOULD USE THIS PACKET 

You should use this packet if you want to ask the judge for a specific ruling or order during the course of your 
lawsuit.  Any party to a case may bring a motion.  The person bringing the motion is called the moving party. 
Examples of motions include: 

 Motion to dismiss the complaint
 Motion for entry of default
 Motion to vacate a default judgment
 Motion for summary judgment
 Motion to strike an answer for failure to answer interrogatories
 Motion to compel discovery.

Caution: Some Civil Part cases are very complex and you should consider getting a lawyer.
See information on page 2 titled “TRY TO GET A LAWYER.”

Note: These materials have been prepared by the New Jersey Administrative Office of the Courts for use by self-
represented litigants.  The guides, instructions, and forms will be periodically updated as necessary to reflect current 
New Jersey statutes and court rules.  The most recent version of the forms will be available at the county courthouse 
or on the Judiciary’s Internet site www.njcourts.com.  However, you are ultimately responsible for the content of 
your court papers.  With limited exceptions, any paper filed with the court can be looked at by the public. 

Completed forms are to be submitted to the county where you are filing your case.  A list of Superior Court 
Offices is provided at the customer counter or at www.njcourts.com.
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How to File a Motion 

THINGS TO THINK ABOUT BEFORE YOU TRY TO REPRESENT YOURSELF IN COURT 
TRY TO GET A LAWYER 

The court system can be confusing and it is a good 
idea to get a lawyer if you can.  The law, the proofs 
necessary to present your case, and the procedural 
rules governing cases in the Law Division, Civil Part 
are complex.  Since valuable claims or potentially 
heavy judgments may be at stake, most litigants 
appearing in the Law Division, Civil Part have a 
lawyer.  If you are being sued please contact your 
insurance company to see if it might provide a 
lawyer for you.  Most likely your opponent will be 
represented by a lawyer. It is recommended that you 
make every effort to obtain the assistance of a 
lawyer.  If you cannot afford a lawyer, you may 
contact the legal services program in your county to 
see if you qualify for free legal services.  Their 
telephone number can be found in your local yellow 
pages under “Legal Aid” or “Legal Services.” 

If you do not qualify for free legal services and need 
help in locating an attorney, you can contact the bar 
association in your county.  That number can also be 
found in your local yellow pages.  Most county bar 
associations have a Lawyer Referral Service.  The 
County Bar Lawyer Referral Service can supply you 
with the names of attorneys in your area willing to 
handle your particular type of case and will 
sometimes consult with you at a reduced fee. 

There are also a variety of organizations of minority 
lawyers throughout New Jersey, as well as 
organizations of lawyers who handle specialized 
types of cases.  Ask your county court staff for a list 
of lawyer referral services that include these 
organizations.   

If you decide to proceed without an attorney, these 
materials explain the procedures that must be 
followed to have your papers properly filed and 
considered by the court.  These materials do not 
provide information on the law governing your 
claims or defenses; information on how to conduct 
pretrial discovery; information on alternative dispute 
resolution procedures, such as arbitration or 
mediation, that may be available or required in your 
case; information on the kinds of evidence you need 
to prove your claims or defenses at trial; or 
information on other procedural and evidentiary 
rules governing civil law suits. 

WHAT YOU SHOULD EXPECT IF YOU 
REPRESENT YOURSELF 

While you have the right to represent yourself in 
court, you should not expect special treatment, help, 
or attention from the court. The following is a list of 
some things the court staff can and cannot do for 
you.  Please read it carefully before asking the court 
staff for help.   

— We can explain and answer questions about 
how the court works. 
— We can tell you what the requirements are to 
have your case considered by the court. 
— We can give you some information from your 
case file. 
— We can provide you with samples of court 
forms that are available. 
— We can provide you with guidance on how to 
fill out forms. 
— We can usually answer questions about court 
deadlines. 
— We cannot give you legal advice.  Only your 
lawyer can give you legal advice. 
— We cannot tell you whether or not you should 
bring your case to court. 
— We cannot give you an opinion about what will 
happen if you bring your case to court. 
— We cannot recommend a lawyer, but we can 
provide you with the telephone number of a local 
lawyer referral service. 
— We cannot talk to the judge for you about what 
will happen in your case. 
— We cannot let you talk to the judge outside of 
court. 
— We cannot change an order issued by a judge. 

KEEP COPIES OF ALL PAPERS 
Make and keep copies of all completed forms and 
documents related to your case. 
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DEFINITIONS OF WORDS USED IN THIS PACKET 

Adversary – Your adversary in a law suit is the person or persons whose position is opposite to you.  In a case in 
which there is only a plaintiff and a defendant and you are the plaintiff, your adversary is the defendant.  Likewise, 
if you are the defendant, your adversary is the plaintiff.  In this packet, service on your adversary means service on 
the attorney(s) representing your adversary or adversaries and/or on any party(ies) not represented by counsel. 
Brief - A brief is a written argument submitted to the court in which you present the facts and the history of your 
case and the legal argument supporting the request you have made to the court in your motion. 
Calendar motion - A calendar motion asks the court for a ruling related to the scheduling or timing of your case, 
such as a motion for more time to file papers.   Before filing a calendar motion, the moving party must try to 
resolve the matter with the other party(ies) in the case. 
Certification - A certification is a written statement you make when you file your papers with the court in which 
you state that all the information contained in the papers is true to the best of your knowledge. 
Discovery End Date – The discovery end date is the date assigned by the court by which discovery in your case 
must be completed. 
Discovery Motion - A discovery motion asks the court for a ruling on some phase of the discovery process such 
as a motion for more specific answers to interrogatories, a motion to compel depositions.  Before filing a discovery 
motion, the moving party must try to resolve the matter with the other party in the case. 
Docket Number - The docket number is the number the court assigns to your case so that it may be identified and 
located easily.  Once you have a docket number, you must include it on all your communications with the court. 
Motion - A motion is an application to the court for a specific order or ruling to be made in favor of the person 
making the motion (the movant). 
Motion Day - Courts hear motions on specified days (usually Fridays) on the court calendar called motion days. 
A schedule of the court’s motion days can be obtained from the court staff or on Internet at the Judiciary’s website 
at www.njcourts.com. 
Movant or moving party - The movant or moving party is the person who is bringing the motion.   
Notice of Motion - A notice of motion is the form used to inform the court and all opposing parties that the 
moving party is seeking a specific ruling or order from the court. 
Oral argument - Oral argument refers to the appearance in court by the parties to present their positions to the 
judge in person.  Either side may request oral argument, but the decision on whether there will be oral argument is 
up to the judge.  If oral argument is not requested by either of the parties or the judge, the motion will be decided 
“on the papers.” 
Pro Se - Pro se means by oneself.  A pro se litigant represents him or herself in court without the aid of counsel. 
Proof of Mailing - Proof of mailing is the form in which you provide the dates and the method you used to give 
the other parties copies of the papers that you filed in court. 
Proposed Form of Order - A proposed order is a form that the judge can use to either grant or deny the relief 
sought in the motion.  Every motion must be accompanied by a proposed form of order. 
Return date - The return date is the date on which the court will consider the motion.  If you request oral 
argument, you must appear before the judge.  If no oral argument is requested, the matter will be decided “on the 
papers.”  That is, the judge will decide the motion on what has been submitted in the moving papers and in the 
opposition papers, without having anyone appear in court.  
Summary judgment -  A motion for summary judgment asks the court to resolve the case in the moving party’s 
favor without a trial because there is no dispute over the facts of the case and the law supports the moving party’s 
position 
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STEPS FOR FILING A MOTION 

The numbered steps listed below tell you about what forms you will need to fill out and what to do with them. 

Each form must be typed or printed clearly on “8 1/2 X 11” white paper only.  Forms may not be filed on a 
different size or color paper. 

Note: Before you file a calendar or discovery 
motion, you must contact your adversary’s 
attorney or the pro se party to attempt to resolve 
the matter. The Certification Regarding Attempts 
to Resolve tells the court that you have personally 
conferred with the attorney or pro se party and 
were unsuccessful in resolving the issue OR that 
you made a good faith but unsuccessful effort to 
contact your adversary and detail the steps you 
took to establish contact OR that you have 
notified your adversary in writing that unless the 
discovery requests have been complied with you 
will file a motion. 

STEP 1 - COMPLETE THE NOTICE OF 
MOTION AND THE CERTIFICATION 
REGARDING ATTEMPTS TO RESOLVE 
(FORM A). 
 In the Notice of Motion, you inform the court 
and all parties that you have asked for a specific 
ruling or order and you specify the type of ruling 
you want.  Motions are heard in court on specified 
days.  You should obtain the motion schedule either 
from the clerk’s office or on line from the judiciary 
website at:  www.njcourts.com. 
 You should pick a motion day at least 3 weeks 
from the date you mail your motion papers in order 
to give your adversary the 16 days before the return 
date as required by the court rules.  Note:  If you 
are filing a motion for summary judgment, you 
must file it not later than 28 days before the time 
specified for the return date.  

 You must indicate whether you want to waive 
oral argument and let the judge decide the motion on 
the papers or not.  You can ask the court for oral 
argument only if your adversary opposes the motion 
or you can ask for oral argument on your own.  If 
you request oral argument you must tell the court 
why you think it is necessary.   

Note: The judge makes the decision on whether 
there should be oral argument.  The judge may 
request it even if neither party asked for it.  
Similarly, the judge may deny the request for 
oral argument. 

 If you have received notification of the date by 
which discovery should be completed in your case, 
you must indicate that date in the space provided.  If 
a date has not been assigned, you must check the 
statement that indicates that no date has been 
assigned. 

 You must also indicate on the Notice of Motion 
any dates that have been set by the court for 
conferences, arbitration, or trial.  For discovery and 
calendar motions, you must complete the 
Certification Regarding Attempts to Resolve to 
inform the court what efforts you have made to 
contact your adversary to resolve the issue in the two 
week period immediately before filing the motion. 

 NOTE:  If this is the first paper you are filing in 
this case, (i.e., you have not already filed an answer 
to the complaint), you must certify that you have 
redacted (blacked out) any personal identifiers 
(Social Security numbers, driver’s license numbers, 
vehicle plate numbers, insurance policy numbers, 
active financial account numbers, or active credit 
card numbers) from any paper filed with the court, 
unless any such personal identifier is required to be 
included by statute, rule, administrative directive or 
court order.  If an active financial account is the 
subject of your case and cannot otherwise be 
identified, you may use the last four digits of the 
account to identify it. 

NOTE:  Do not redact (black out) this 
information in the original papers that you are 
keeping (such as a police accident report) since you 
may have to show them to the court at some point. 
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STEP 2 - COMPLETE THE CERTIFICATION 
IN SUPPORT OF THE MOTION AND THE 
CERTIFICATION OF SERVICE (FORM B). 
 The Certification in Support of the Motion tells 
the court the reasons why you want the ruling you 
have requested and the reasons why the court should 
grant your request.  You must also complete the 
Certification of Service which tells the court the date 
on which you mailed the copies of the documents to 
your adversary. 

STEP 3 - COMPLETE THE PROPOSED FORM 
OF ORDER (FORM C). 
 Fill in the information up to the line for the date 
of the order.  Leave that and the rest of the form 
blank.  The terms of the Order will be completed by 
the judge when the motion is decided. 

If you are filing a motion for summary 
judgment, you must also include a legal brief in 
which you state the facts of your case and the law 
that supports your position. 

STEP 4 - ATTACH THE FILING FEE. 
 The fee for filing a motion in Superior Court is 
$50.00.  Write a check in that amount payable to the 
Treasurer, State of New Jersey.  Note: If this 
motion is the first paper you are filing with the 
court in this case (that is, you have not previously 
answered or otherwise responded to the 
complaint), the filing fee is $175.00. 

STEP 5 - CHECK YOUR COMPLETED 
FORMS. 
 Check your forms to make sure that they are 
complete and that you have signed them in the 
appropriate places.  Make at least four copies of the 
completed forms. 

Checklist:  You must have the following items: 

The original Notice of Motion, Certifications,
and proposed form of Order (Forms A, B and 
C). If you wish the court to return to you a 
copy marked “filed,” you must include a copy 
and a stamped, self-addressed envelope. You 
will need a brief in support of a motion for 
summary judgment. 

A money order or check made out to 
Treasurer, State of New Jersey in the amount 

of $50.00 (or $175.00 if this is the first paper 
filed) 

A stamped self-addressed envelope, if you 
want a copy stamped “filed.” 

One copy of the Notice of Motion, 
Certification, and proposed form of Order 
(and brief, if applicable) to serve on your 
adversary’s attorney or the adversary, if pro 
se. 

STEP 6 - MAIL THE NOTICE OF MOTION, 
CERTIFICATION AND PROPOSED FORM OF 
ORDER TO YOUR ADVERSARY AND ANY 
OTHER PARTY TO THE LAWSUIT.  
 You must serve your adversary no later than 16 
days before the specified return date on your notice 
of motion.  [If you are filing a motion for summary 
judgment, you must file it not later than 28 days 
before the time specified for the return date]. While 
the court rules do not require you to use certified 
mail, it is suggested that you send your motion and 
supporting papers by regular and certified mail, 
return receipt requested.  You will then have the 
green card when it is returned to you as proof of 
service.  

STEP 7 - MAIL OR DELIVER THE FORMS TO 
THE COURT. 
 You may deliver your papers to the court in 
person or you may mail them.  The court address is 
available on line at www.njcourts.com.  If you mail 
the papers, we recommend that you use certified 
mail, return receipt requested. 
 Mail or deliver to the court the original Notice 
of Motion, Certification and proposed form of 
Order.  If you wish the court to send you back a 
copy of these papers stamped “filed,” you must 
include an additional copy and a self-addressed, 
stamped envelope. 

 Keep copies of all papers you provide to the 
court or any other party.  Make and keep for 
yourself copies of all completed forms and any 
canceled checks, money orders, receipts, bills, 
contract estimates, letters, leases, photographs 
and other important papers that relate to your 
case. 
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SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

Your Name County 

Docket Number 
Street Address 

Town, State, Zip Code 

Telephone Number 
CIVIL ACTION 

Notice of Motion 

Plaintiff 
vs. 

Defendant 

TO:  

Take Notice that the undersigned will apply to the above named Court located at 

on  at 9:00 a.m. for an Order to: 

I will rely on the attached certification which contains the grounds for the relief sought. 

Pursuant to R. 1:6-2(d), the undersigned: (check one) 
Waives oral argument and consents to disposition on the papers. 
Requests oral argument if this matter is contested. 
Requests oral argument for the following reasons 

A proposed form of Order is attached. 

FORM A
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COURT DATES 

No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as 
follows: (If any dates have been scheduled, note them here; otherwise state “none”)  

DISCOVERY END DATE 
Check one 

Discovery in this matter is scheduled to be completed on

A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions – check one) 

I certify that I have personally discussed this matter with the attorney for the opposing party,
or the opposing party if appearing pro se, in order to resolve the issues raised by this
motion. This effort was not successful. 
I certify that I have made a good faith effort to personally discuss this matter with the 
attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion.  The effort I made included the following action: (specify
attempts to confer): 

I certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

I certify that the foregoing statements made by me are true.  I am aware that if any of the
foregoing statements are willfully false, I am subject to punishment. 

Date: 
Signature: 

(print or type your name) 

If this is the first paper you are filing in this case, you must sign the following certification.   
I certify that confidential personal identifiers have been redacted from documents now 
submitted to the court, and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:  

Signature: 

(print or type your name) 

FORM A
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FORM B 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

Your Name County 

Docket Number 
Street Address 

Town, State, Zip Code 

Telephone Number 

CIVIL ACTION 
Certification in Support of Motion 

Plaintiff 
vs. 

Defendant 

 I,                                                          , am the    plaintiff   defendant  
in the above-captioned matter.  I make this certification in support of my motion to (state what you
want the court to do)

This motion should be granted because:  
(State the basis for your motion and why is should be granted.  Use extra paper if necessary.) 

I certify that the above statements made by me are true and that if any of the 
statements are willfully false, I am subject to punishment. 

Date: 
Signature: 

(print or type your name) 

Revised 11/2014, CN 10555-English (How to File a Motion) Page 9 of 11



CERTIFICATION OF SERVICE 

I certify that on                   I sent a copy of the Notice of Motion, Certification, and 
proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose.  If you sent it by both regular and certified mail, check both) 

  regular mail   certified mail  

List each party to the lawsuit; use the attorney’s name and address if the party is represented 
by counsel. 

Name  Name

Address  Address 

Attorney for  Attorney for
  

Date: 
Signature: 

(print or type your name) 

FORM B
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SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

Your Name County 

Docket Number 
Street Address 

Town, State, Zip Code 

Telephone Number 

CIVIL ACTION 
Order 

Plaintiff 
vs. 

Defendant 

This matter having been brought before the Court on Motion of (check one) 
  plaintiff   defendant  for an Order (describe relief requested)

and the Court having considered the matter and for good cause appearing, 

It is on this       day of                  , 20       
ORDERED as follows: 

, J.S.C. 

  opposed 

  unopposed 

FORM C
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CERTIFICATION OF SERVICE 
 
I certify that on April 11, 2016 sent a copy of the Notice of Appeal and Mot ion to the 

following parties by to the following by: (Check which mailing method you chose. If you sent it 
by both regular and certified mail, check both)  

□ regular mail □ certified mail  □ email to siseiden@duanemorris.com  

List each party to the lawsuit; use the attorney's name and address if the party is represented 
by counsel. 

  
 

  
 
 

  

 
 

  

 
Attorney for _ Attorney for _ 

 
Date:    

 

                 
          

Signature: 
 
 

(print or type your 
 
 

 

 

  

DELIVERED MARCH 18, 2016 

 

√ 

 

                            Mr.  Stuart I. Seiden 
 

                                 Duane Morris LLP 
 

                                  30 S. 17th St. ,  Floor 5 
 

                                 Philadelphia, PA  19103 
 
                                All Defendants – listed below 
 
                         April 25. 2016 
                                                                                                                        
 
                                                                                                                Veronica Ann Williams 
Defendants represented by Mr. Seiden: 
Litton Loan Servicing,  
HSBC Bank USA, N.A.,  
Fremont Home Loan Trust 2006-C  
     Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs,  
Ocwen,  
Stern & Eisenberg, PC,  
Powers Kirn, LLC 
 

NOTE:  THIS APPEAL & MOTION WAS SENT TO STUART SEIDEN ON APRIL 25, 2016 
AND SENT TO THE  NJ SUPERIOR COURT 
 APPELLATE DIVISION ON APRIL 25, 2016.  

√ 

USPS CERTIFIED RECEIPT – SENT APRIL 25, 2016 
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Trust 2006-C Mortgage-Backed Certificates, Series 2006-C,  and          
                                                                              Stern & Eisenberg, PC 
 

March 10, 2016 
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Trust 2006-C Mortgage-Backed Certificates, Series 2006-C,  and          
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April 19, 2016 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judge’s Decision on Defendants’ Motion for Summary Judgment 

Case NJ DOCKET NO. ESSEX-L-004753-13 
 
Dear Officers of The Court: 
 
The Superior Court of New Jersey – Essex Vicinage (Essex County Court) has handled this case 
inappropriately and the Plaintiff’s counsel may have provided subpar defense. This is validated by a 
review of the case file, recent settlements by 2 defendants with the U.S. Department of Justice (DOJ), 
information presented in this appeal and facts to be presented at the upcoming trial.  This matter demands 
that the Appellate Court take over and schedule a long overdue jury trial. 
 
TWO DEFENDANTS PAY BILLONS FOR SAME CHARGES CLAIMED BY PLAINTIFF 
 

Essex County Court – After 6 Years, No Jury Trial 
U.S. Dept. of Justice – After 9 months, Record Setting Settlements with 2 Defendants 

 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the 
marketing, structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, 
money had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, 
fraud, and aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
The Plaintiff first attempted to resolve “errors” by the defendants in 2006.  After repeated deception 
with no resolution, the Plaintiff filed a complaint with the Essex County Court in 2010.  After 6 years of 
legal calisthenics and expenses the Plaintiff has not had her day in front of a jury of her peers.  Yet, 
after advising Federal Agencies on her case (2011 – 2015), and DOJ opening an investigation in 
2015, two defendants reached settlements that included the same charges levied by the Plaintiff 

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 

    
   
       

 
 

Download this submission at 
www.FinFix.org/Appeal-NJ.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:stopfraud@vawilliams.com
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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INAPPROPRIATE ACTIONS BY ESSEX COUNTY COURT 
Based upon what I have endured and a review of the case files, I have identified numerous actions by the 
Essex County Court that were inappropriate.  These include, but are not limited to: 
 

• Non-Jury Hearings Despite Repeated Demands for Jury Trial (multiple times in case file) 
 

• Hearings Scheduled Without Notifying Plaintiff 
 

• Per Se Plaintiff Barred From Hearing (1/23/15), Counsel That Had Been Removed (12/8/14 Case 
File) Allowed to Represent Plaintiff Over Plaintiff’s Verbal and Written Objections (proof available)  

 

• Orders Imposed Without Reading Discovery or Motion for Proof Hearing or listening to Witness 
Testimony 

 

• Dismissed Defendants Without Plaintiff’s Knowledge or Input (case file  11/22/13 Orders by Judge 
Chiocca) 

 

• Six Judges Assigned to this Legal Effort including Four Assigned to Docket No. L-004753-13 
 

• Documents Missing From Case File (see pp. 60 – 61)  
 
KEY POINTS SUPPORT CHARGES AGAINST ALL DEFENDANTS 
My appeal to present this matter to a jury, with all defendants and counts as originally filed, should be 
granted.  There are several key points that support at least a violation of Breach of Contract and the New 
Jersey Consumer Fraud ACTs against all defendants:   
 

• Fremont Investment and Loan:  
o Did not file required documents with the State of New Jersey, Essex County Hall of 

Records 
 

o Was issued, and violated, a cease-and-desist order issued by the U.S. Department of 
Justice on 3/8/07  (Motion Proof Hearing Ex-B-28: Article) 

 

o Presented false documents via their attorney in their response to my Motion filed Feb.  17, 
2016  (p. 156- 162 &  p. 117 )  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed_recvd_2-18-16.pdf   & 
http://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf  

 

• HSBC pierced the corporate veil: Mr. Seiden told me during his deposition of me during the 
summer of 2014 that HSBC was paying for the legal defense and represented all defendants.  
When I told Mr. Messinger immediately after our Feb. 19th hearing that HSBC was paying legal 
fees, he responded with surprise and chagrin, “How did you know that??!!” 

 

• Goldman Sachs:  the corporate veil was pierced and arms-length removed when they 
advised Radian on the acquisition of Enhance Financial Services, the owner of Litton Loan at 
the time. (Motion Proof Hearing - Timeline 1996 & 2-17-1999 & 11-1-2000 & 11-14-2000 & 1-12-
2001 & 2-26-2002 & 12-27-2000 & 12-11-2007 & 11-21-2007 & 12-2007 & 2007  - p. 11 download) 

 

• Defamation by David M. Lambropoulus, Stern & Eisenberg, PC (Motion Proof Hearing Ex-
B-49: download)  

 

• Moreover, fraud by Litton Loan began in 2006; see Loan Amortization (Motion Proof Hearing 
Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3: PROOF & PROOF)).  Litton Loan and Fremont 
wrapped Plaintiff’s mortgages with additions to principal using improper actions.  This 
was validated in a 10/27/14 deposition of Kevin Flannigan, an Ocwen employee and former 
Litton Loan employee. 

 

  

http://www.nytimes.com/2007/03/08/business/worldbusiness/08iht-mortgage.4840813.html?_r=1&
https://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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NO DEFENDANTS SHOULD HAVE BEEN REMOVED 
 

None of the defendants should have been removed. Yet, Litton was the only defendant 
considered at the Feb. 19, 2016 Hearing.  
 
Many legal professionals have told me that the scope of this matter is quite broad and complex. This 
order (pp. 30 – 46) is narrowly defined by the points presented on Feb. 19, 2016 by Mr. Messinger, 
the Defendants’ attorney.  I refuted Mr. Messinger’s position but never had an opportunity to address 
the points presented in the Motion that I submitted on Feb. 17, 2016.  There is so much more 
documentation presented in the Discovery Document, Motion for Proof Hearing, Response to 
Defendant’s Motion received Feb. 18, 2016, Plaintiff’s Motion submitted Feb. 17, 2016 and other 
relevant documents.  The scope and complexity of this matter cannot be adequately addressed 
through a series of hearings. I, again, insist that the Superior Court of New Jersey quickly schedule 
the jury trial that I have sought since 2010.   
 
The Plaintiff does not object to the removal of Powers Kirn. 
 
IN SUMMARY 
The defendants’ fraud against me started in 2006 (see summarized, excerpt Timeline p. 27).  Rather 
than act in good faith to resolve my objections to their fraudulent actions, the defendants made false 
commitments and sold my mortgage amongst themselves three (3) times in just a few years!  After 
repeatedly reneging on their word, the defendants forced me to take legal action in 2010.  Since I filed 
the first legal complaint, the defendants have driven up legal expenses and imposed unacceptable 
delays.  I deserved my day in court in 2011.  With only 48 hours’ notice I prepared for and appeared 
before Judge Mitterhoff on Feb. 19, 2016, and was granted a single count against the only remaining 
defendant.  I was not notified of the hearing on Feb. 19, 2016.  I learned of the hearing when I 
stopped by to give Judge Mitterhoff a copy of a motion I had just filed. With a little more notice and the 
ability to have my selected witnesses heard during a jury trial, I am confident that I will prevail on 
multiple accounts against all defendants. As a citizen I am entitled to a speedy trial in front of a jury of 
my peers.  Ten years is much too long. This appeal is to request that the appellate court schedule a 
jury trial at the earliest possible date. See pp. 22 – 23 & 24 – 44 for explanation.  
 
 
I request reconsideration of these orders and a written response.  Please send your response to 
Veronica Williams, PO Box 978, South Orange, NJ  07079-0978 and, if possible, via email at 
StopFraud@vawilliams.com or via facsimile to 888-492-5864. 
 
 

Thank you, 
 
 
 
Veronica Williams 
 
cc:  Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
 Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 9734242437@rcfax.com  
 Stuart Seiden, Duane Morris via US certified mail & email to siseiden@duanemorris.com  
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 
 
 
 
  

 
 
 

         
  

 
 

  

mailto:StopFraud@vawilliams.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 
Plaintiff Denied Due Process – Inappropriate Court Actions 

 
The Plaintiff has been denied due process.  The Court has made inappropriate decisions.  In addition to 
scheduling a jury trail expeditiously the Appellate Division should decide what remedial action is required. 
 
PER SE PLAINTIFF REFUSED ADMITTTANCE TO HEARING 
Judge Mitterhoff refused to allow the Plaintiff to attend the Jan. 15, 2015 Hearing.  This was despite the 
fact that Denbeaux and Denbeaux stopped communicating with Plaintiff and the Plaintiff had accepted the 
withdrawal of Denbeaux and Denbeaux in Sept. 2014.  More importantly, Plaintiff’s previous council filed a 
Substitution of Counsel on 12/8/14.  The Jan. 15, 2015 hearing was not recorded and Plaintiff has not 
received a copy of the Order.  Acting per se and with less than 48 hours’ notice, the Plaintiff achieved a 
partial reversal in a short 30 minute hearing on Feb. 19, 2016. Had the Plaintiff received adequate 
representation by counsel, the defendants would have been found guilty of the charges in this action. 
 
OPINION VALIDATES LACK OF UNDERSTANDING – PLAINTIFF COULE HAVE EXPLAINED 
In an Opinion decided by Judge Mitterhoff, J.S.C, it is written “Plaintiff is sophisticated in business matters 
and has over 30 years of financial experience.” (Opinion, Jan. 23, 2015)”. CHECK DATES IN THIS 
OPINION.  Yet it would be another thirteen months before I – just by chance – appeared before Judge 
Mitterhoff.  Even then, I was only allowed to present my position to a severely narrowed scope of my initial 
complaint. 
 

With pride, I earned a MBA in Finance and Economics from Northwestern University’s Kellogg Graduate 
School of Management in 1979.  I further validated my 30 years of expertise in Finance, Economics, 
Process Improvement and Management Strategy when I earned the PgMP, PMP and ITIL credentials in 
2009 and 2010.  Through a strong track record in business, corroborated by Federal Contracts, speaking 
engagements and publications, I earned global recognition as one of the top 1,000 experts in business and 
technology.  I am also one of 6,400 arbitrators heavily vetted by the SEC to serve the Financial Industry 
Regulatory Authority (FINRA).  Even without my credentials and achievements, as a citizen I have the right 
to due process.  I also have the right to present my case in front of a jury of my peers.  Essex County Court 
repeatedly denied me due process. 
 
DEFENDANTS’ LEGAL CALISTHETICS ELEVATE COST & EXTEND PROCESS 
When the defendants chose to use money, power and insults in an effort to defeat me, I grew more 
determined and stronger (Exodus 1:12).  SIX Judges have been assigned to my legal effort to seek justice 
for the defendants’ fraudulent and damaging actions, including FOUR – that I know of – have been 
assigned to this docket number-004753-13.  Since the Essex County Courts refused me due process, over 
and over, I turned to our Federal Government.  It was clear that the magnitude of fraud was so widespread 
that I was among millions who have lost massive amounts of money.   
 

Since 2009 I have made formal requests to every bar association in New Jersey, and I approached current 
and former NJ attorneys including whom I know and those to whom I was referred.  Attorneys were afraid 
to take my case. As a US citizen, I was obligated to reveal and correct these wrongdoings [“Ask not what 
your country can do for you, ask what you can do for your country” John F. Kennedy (JFK) Inaugural 
Address, January 20, 1961].  I advised several Federal agencies of the defendants’ actions.  While the 
defendants’ worked continually to shut me down, they were also working on settlements with the United 
States Department of Justice for their wrongdoing.  What a flagrant act of duplicity. 
 
PLAINTIFF’S JURY TRIAL LONG OVERDUE 
My complaint included a demand for a jury trial.  After reviewing the case file in detail, I did not find any 
documents approving a non-jury trial.  Moreover, Judge Cocchia and Judge Mitterhoff rendered decisions 
without a hearing and without allowing the Plaintiff to present her case.  I will leave it up to the Appellate 
Court to determine if this was a miscarriage of justice, an abuse of power, or an acceptable series of 
mistakes. 
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ATTACHMENT II 
 

SUMMARY OF EXCERPTS FROM TIMELINE: 
(Complete, Updated Timeline Will Be Presented at Trial) 
 

 

LONGEVITY NO LONGER EQUATES TO INTEGRITY  
FOR LONG ESTABLISHED FINANCIAL INSTITUTIONS 

 

1850 – 
1938 

● The Hongkong and Shanghai Banking Corporation (HSBC) was 
established  3-3-1865 in Hong Kong, China. 
● Goldman Sachs was established in 1869 

 

 

DEFENDANTS CREATE A TANGLED WEB 
 

1985 - 
2011 

● Movement of funds and Avoidance of Legal Actions through SEC Shelf 
Registrations, Firms established, Creative Mergers & Acquisitions, Reverse 
Acquisitions, Firms Shut Down and more 

 

 

PLAINTIFF ADVISES FEDERAL GOVERNMENT 
 ON FRAUDULENT ACTIONS BY DEFENDANTS 

 

2011 – 
2015 

● 2011    Plaintiff advises Federal Departments and Agencies of 
Defendants’ actions including the Securities and Exchange Commission 
(SEC), Dept. of the Treasury,  Consumer Financial Protection Bureau  
(CFPB)and the Dept. of Justice (DOJ) and other agencies 

 

 

AS DEFENDANTS DISPOSE OF ASSETS AND NEGOTIATE SETTLEMENTS WITH THE  
US DEPT OF JUSTICE, THEY INCREASE EFFORTS TO DISMISS PLAINTIFF’S ACTION 

 

2015 – 
4/27/16 

● Ocwen sells mortgage rights March 7, 2015 
Selling $45B mortgage rights   
 

Ocwen sells $45B mortgage 
rights 

● US DOJ opens investigation April 23, 2015   http://www.finfix.org/UPDATE_5
-29-15.pdf  

● Ocwen sells mortgage rights April 24, 2015 
Selling $89B mortgage rights   
 

Why Ocwen Unloads $89B 
Portfolio 

● HSBC reaches settlement with DOJ  Feb. 5, 2016   HSBC settled   Friday, 
February 5, 2016             Agreement   66 pages 

https://www.justice.gov/opa/pr/justice-
department-reaches-470-million-joint-
state-federal-settlement-hsbc-address-
mortgage    

● Goldman Sachs reaches settlement with DOJ  April 11, 2016 Goldman 
Sachs settled for $5.1B  Monday, April 11, 2016    Agreement   18 pages 

https://www.justice.gov/opa/pr/gol
dman-sachs-agrees-pay-more-5-
billion-connection-its-sale-
residential-mortgage-backed 

● Plaintiff files Appeal with Appellate Division of NJ Superior Court on 
March 10, 2016  

● Plaintiff files amendment to Appeal with Appellate Division of NJ 
Superior Court on April 27, 2016  

 

 

http://en.wikipedia.org/wiki/The_Hongkong_and_Shanghai_Banking_Corporation
http://www.sec.gov/
http://www.cfpb.gov/
http://www.doj.gov/
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
https://www.finfix.org/UPDATE_5-29-15.pdf
https://www.finfix.org/UPDATE_5-29-15.pdf
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/file/839891/download
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
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RESPONSE TO EACH SECTION IN ORDER  
 

STATEMENT OF FACTS 

Before the court is a motion for reconsideration of the court's January 23, 2015 Order 

partially granting Defendants' motion for summary judgment.  Plaintiff s claims 

center around allegations that employees of Litton Loan Servicing (Litton), promised 

her that she could obtain a favorable modification of her loan if she defaulted on her 

mortgage payments. [NOT TRUE.  MY CLAIM DOES NOT “CENTER 

AROUND” THE MODIFICATION.  MY CLAIMS STARTS WITH AN 

UNAPPROVED ADDITION TO THE PRINCIPAL BALANCE OF MY 

MORTGAGE BY LITTON LOAN IN 2006.  I NEVER RECEIVED 

$208,000 FROM FREMONT AND THEY WERE ISSUED A CEASE AND 

DESIST FROM THE U.S. DEPT. OF JUSTICE BEFORE PAYING THE 

FULL AMOUNT DUE ME. MY CLAIM SHOWS THAT THE 

FREMONT MORTGAGE IS NOT VALID.  MY CLAIM SHOWS I 

SOUGHT THE MODIFICATION IN LIEU OF A COURT BATTLE.] In 

reliance on those representations, Plaintiff claims she intentionally failed to make 

several payments on her mortgage. [THIS WAS DONE AT THE INSTRUCTION 

OF THE DEFEDANTS] Soon after, Litton sent Plaintiff written offers for 

modification, on three separate occasions, that were all contingent on her submitting 

proof of income and paying three month trial payment amounts. Plaintiff failed to 

comply with those contingencies and as a result Plaintiff was not able to modify her 

mortgage. [THIS IS NOT TRUE.  DISCOVERY DOCUMENT PROVES THAT 

PLAINTIFF COMPLIED WITH EACH CONTINGENCY] Plaintiff claims that 

the default on her mortgage has caused her to Jose her security clearance, which 
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precluded a lucrative contract with FEMA which Plaintiff claims she would have 

received if she maintained the security clearance.  [NOT EXACTLY TRUE. 

PLAINTIFF LOST THE NON-LUCRATIVE FEMA JOB OFFER WHICH 

WOULD HAVE GIVEN ME THE SECURITY CLEARANCE AND PAST 

PERFORMANCE NECESSARY TO CLOSE TASK ORDERS ON AN 

EXISTING FEDERAL SUPPLY CONTRACT THAT HAD BEEN AWARDED 

TO PLAINTIFF’S COMPANY] 

The facts are as follows: on March 27, 2006, Plaintiff, Veronica Williams, took 

out a Joan secured by a mortgage on her house in the amount of $261,000. On 

November 9, 2007, the Joan was modified to a fixed interest rate of 7.250%, with an 

unpaid principal balance of $295,892.58. [FREMONT DID NOT DISBURSE THE 

FULL AMOUNT OF FUNDS BORROWED!!  See Loan Amortization (Motion 

Proof Hearing Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3:PROOF & 

PROOF))]  The loan was held by Defendant Fremont Home Loan Trust 2006-C 

Mortgage-Backed Certificates (Fremont Trust). Defendant HSBC Bank is the Trustee 

for Fremont Trust. [HSBC IS ALSO THE UNDERWRITER FOR THE 

FREMONT LOAN AND IS PAYING THE LEGAL FEES FOR ALL 

DEFENDANTS]   

Defendant Litton Loan Servicing (Litton) serviced the Joan. In December 2007, 

Defendant Goldman Sachs acquired ownership of Litton. Plaintiff testified that she 

wanted to modify her mortgage and she first contacted Litton in 2008. [PLAINTIFF 

DID NOT FIRST CONTACT LITTON.  PLAINTIFF FIRST CONTACTED 

CHASE, WHO OFFERED A LOWER RATE BUT HIGHER PRICED LOAN.  

PLAINTIFF THEN CONTACTED LITTON; REPRESENTATIVES TOLD 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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PLAINTIFF WHY IT WAS BEST TO STAY WITH LITTON BY ACCEPTING 

A MODIFICATION]  Plaintiff testified that she told Litton that she would seek to 

refinance her mortgage with another lender but "they said, we can do the same thing. 

Do it with us." Seiden Ex. E. T32:3-7. Plaintiff testified that a person at Litton told 

her that "to get the program you want, get you the best deal, you have to be three 

months in arrears. So I didn't pay based on their instruction." Id. T:32:17-20; T75:6-

10. [ THIS IS A STANDARD PRACTICE BY MORTGAGE PROVIDERS 

AND HAS BEEN SUGGESTED BY OTHER MORTGAGE FIRMS] 

Plaintiff defaulted on April 1, 2009. In a letter dated May 28, 2009, Litton sent 

Plaintiff an offer to enter into a modification program which explained that she 

needed to (1) complete a hardship affidavit (2) submit required documentation of her 

income and (3) make timely monthly trial period payments. The letter invited 

Plaintiff to accept the offer by informing them no later than June 11, 2009. The Jetter 

explained that if her income documentation did not support the income amount 

"previously provided in our discussions," her monthly payments under the plan could 

change or she may not qualify for the modification program. According to 

Defendants, in a July 31, 2009 phone call, Williams refused to submit the financial 

information required under the initial workout plan. [THIS IS ABSOLUTELY 

NOTE TRUE AND VALIDATED BY DOCUMENTATION PROVIDED IN 

DISCOVERY DOCUMENT] At her deposition, Williams testified that she provided 

Litton everything needed to review her request for a loan modification but that 

Litton defrauded her by "asking for information over and over." [NOT TRUE.  

LITTON DEFRAUDED ME BY NOT PROVIDING THE  
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MODIFICATION AFTER CONFIRMING THEY WOULD 

OVER AND OVER,  VERBALLY AND IN WRITING]  Seiden Ex. 

E, T33:10, T22:1 l -13. Plaintiff testified that, based on her conversations with 

people at Litton, all she had to do was make three monthly payments and she would 

be given a modification. Seiden Ex. E, T33:1 0-34:7. She asserted that 

the workout plan was an actual modification rather than a trial and that the people 

at Litton made it clear that "it will be a done deal." Id. T47:22-48:5. By letter dated 

August 14, 2009, Litton informed plaintiff that they would not offer the 

modification because they had not received all of the requested financial 

documents. [THAT WAS NOT TRUE – DISCOVERY 

DOCUMENTS PROVE THAT LITTON HAD RECEIVED THE 

REQUESTED FINANCIAL DOCUMENTS]  Plaintiff testified that she 

made payments pursuant to the workout plan, but Litton returned the payments and 

refused to recognize them. Seiden Ex. E T34: 12-18. Plaintiff testified that "they 

said, we are sorry; it shouldn't have been returned; send us that check and a little bit 

more by this date and you are definitely going to have the work-out plan this 

time." Id. at 44:20-45:1. 

In a September 25, 2009 letter, Plaintiff was offered another Home 

Affordable Modification Program (HAMP) modification plan ("the second 

modification") that provided for three trial payments and similarly required 

plaintiff to provide proof of income. Plaintiff testified that the people at Litton 

told her that "once we get all three of those payments, it's a done deal." Seiden Ex. 

E TS l-52:8. Plaintiff alleges that she timely paid and Litton recognized these 
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payments. In January 2010 Litton advised Plaintiff that she would likely be denied 

the HAMP mod ification due to her income being too high.  [PLAINTIFF WAS 

NEVER TOLD THAT BY LITTON] 

In March 2010 Williams was denied a HAMP modification but offered a non-

HAMP trial workout program that required her to make three payments ("the third 

modification"). Plaintiff testified that she didn't make the payments because she 

lost her FEMA contract as a result of her defaults and inability to get a 

modification. Seiden Ex. E T94: 1-24. Accordingly, Plaintiff was denied the non-

HAMP modification. [PLAINTIFF WAS NOT TOLD SHE WAS DENIED 

HAMP; MOREOVER, LITTON REPEATEDLY TOLD PLAINTIFF 

THEY WOULD PROVIDE MODIFICATION, AND DID NOT DEPEND 

ON HAMP] [PLAINTIFF BROUGHT CHARGES AGAINST LITTON 

LOAN AND GOLDMAN SACHS IN THE SUMMER OF 2010, 

BEFORE GOLDMAN SACHS SOLD LITTON TO OCWEN] In September 

2011, Defendant Ocwen acquired Litton from Goldman Sachs. On November 1, 

2011, Litton stopped servicing Plaintiffs loan and Ocwen began servicing it. 

Plaintiff brought causes of action for violations of the Fair Debt Collection 

Practices Act (FDCPA), violations of the New Jersey Consumer Fraud Act (CFA), 

breach of contract, and intentional infliction of emotional distress. Defendants 

moved for summary judgment on all counts on January 23, 2015. The court partially 

granted the motion, dismissing Plaintiff s Fair Debt Collection Practices Act claim 

and her intentional infliction of emotional distress claim. 
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The court concluded that genuine questions of material fact existed as to the CFA and 

breach of contract causes of action and therefore denied summary judgment on those 

claims. However, the court clerk inadvertently dismissed the complaint in its entirety. 

Defendants now move to reopen counts II (CFA) and III (breach of 

contract) and for reconsideration of tbe court's decision to deny summary 

judgment as to those causes of action. Defendants' motion is premised on the fact 

that since the cou rt's decision was made the Appellate Division has made clear 

that a mortgage modification trial plan is a unilateral offer by a lender that requires 

the borrower's full compliance to create a contract. 1 Accordingly, because 

Plaintiff failed to fully comply with all three of the trial plans, Defendants argue 

that no contract ever existed between the parties. Furthermore, Defendants assert 

that because Plaintiff cannot show tliat a loan modification contract was formed, 

she cannot satisfy the elements of her CFA claim.  

DISCUSSION 

 

I. Motion for Reconsideration 

 

Motions for reconsideration are governed by R. 4:49-2, which states that such a 

motion "shall state with specificity the basis on which it is made, including a statement of the 

matters or controlling decisions which counsel believes the court has overlooked or as to 

which it has erred." R. 4:49-2. A motion for reconsideration will be granted only in those 

limited cases in which either "the Court has expressed its decision based upon a palpably 

incorrect or irrational basis, or it is obvious that the Court either did not consider, or failed to 
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appreciate the significance of probative, competent evidence." [THE COURT HAS 

FAILED TO APPRECIATE THE SIGNIFICANCE OF PROBABTIVE, 

COMPETENT EVIDENCE SUBMITTED IN THE DISCOVERY DOCUMENT, 

PROOF HEARING DOCUMENTS, MOTION AND RESPONSE BY PLAINTIFF]  

Cummings v. Bahr, 295 N.J. Super. 374, 384 (App. Div. 1996); citing, D'Atria v. D'Atria, 

242 N.J. Super. 392, 401-02 (Ch. Div. 1990). "Reconsideration is a matter within the sound 

discretion of the Court, to be exercised in the interest of justice." D'Atria, 242 N.J. Super. at 

401. Justice may indeed require the granting of such reconsideration, "nevertheless, motion 

practice must come to an end at · some point . . . [t]hus, the Court must be sensitive and 

scrupulous in its analysis of the issues in a motion for reconsideration." Id. at 401-02.  [THE 

COURT HAS FAILED TO ALLOW PLAINTIFF DUE PROCESS SEVERAL TIMES 

SINCE 2010] 

II. Arias v. .Elite Mortg. Group, Inc., 439 N.J. Super 273 (App. Div. 2015) 
 

In Arias, the Appellate Division, for the first time, squarely dealt with the 

contractual status of a Trial Period Plan Agreement ("TPP Agreement") 

pursuant to a HAMP mortgage Joan. The plaintiffs brought causes of action 

for breach of contract and breach of the duty of good faith and fair dealing 

after they were offered and then subsequently denied a modification on their 

mortgage. The court held that the TPP Agreement was a unilateral offer 

pursuant to which the bank promised to give the mortgagors a loan 

modification, provided they complied fully and timely with their obligations 

under the TPP Agreement. In coming to that holding, the court began its 

analysis by considering the  language of the TPP Agreement. "The first 
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sentence of the Agreement's text states:  If l am in compliance with this 

Trial Period Plan (the "Plan") and my representations in Section 1 

continue to be true in all material respects, then the Servicer will provide 

me with a Home Affordable Modification Agreement ("Modification 

Agreement"), as set forth in Section 3.  [DEFENDANTS TOLD 

PLAINTIFF SHE WOULD RECEIVE A MODIFICATION 

OTHER THAN HAMP] 

In turn, Section 3 provides, in pertinent part, that the Servicer will determine the 

amounts of unpaid interest and other charges to be added to the loan balance and 

determine 'the new payment amount.' This section then repeats that: 

If I comply with the requirements in Section 2 and my representations in 
Section 1 

continue to be true in all material respects, the Servicer will send me a 

Modification Agreement for my signature. 

[(Emphasis added).] 

Significantly, Section 2 of the TPP Agreement required plaintiffs to make the trial period 
payments of 

$1860 each, by the specified due dates of October !, 2009, November l, 2009, and 

December I, 2009. Paragraph 2A notified plaintiffs, in capital letters, that 'TIME IS OF 

THE ESSENCE under this Plan.' Paragraph 2 defined the 'Modification Effective Date' 

as the first day of the month following the month in which the last payment was due (in 

this case, January l , 20 I 0). [PLAINTIFF REPEATEDLY TOLD 

DEFENDANTS THAT TIME WAS OF THE ESSENCE BECAUSE HER 
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OFFER WAS COMING AND THE SECURITY CLEARANCE 

PROCESS WOULD BE FAST] Paragraph 2F unambiguously stated that: 

lf prior to the Modification Effective Date, (i) the Servicer does not 

provide me a fully executed copy of this Plan and the Modification 

Agreement; (ii) I have not made the Trial Period payments required under 

Section 2 of this Plan; or (iii) the Servicer determines that my 

representations in Section 1 are no long true and correct, the Loan 

Documents will not be modified and this Plan will terminate. 

[(Emphasis added).] 

Paragraph 2G further put plaintiffs on notice that the TPP itself was not a loan modification 

and their failure to strictly comply with the terms of the TPP would result in denial of a loan 

modification: 

I understand that the Plan is not a modification of the Loan Documents and 

that the Loan Documents will not be modified unless and until (i) I meet all 

of the conditions required for modification, (ii) I receive a fully executed 

copy of a Modification Agreement, and (iii) the Modification Effective Date 

has passed. I further understand and agree that the Servicer will not be 

obligated or bound to make any modification of 

the Loan Documents if    I fail to meet any one of the requirements under 
this Plan. 

[(Emphasis added).]"  [THIS IS OBVIATED BY THE DEFENDANTS 
CONSTANT SELLING ME ON THEIR MODIFICATION AND 
REPEATEDLY REAFFIRMING THAT THEY WOULD GIVE ME A 
MODIFICATION OF THEIR OWN, OTHER THAN HAMP] 
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The court concluded that, based on its reading of the agreement, it was a unilateral 

offer, pursuant to which the bank promised to give plaintiffs a loan modification, "if and only 

if plaintiffs complied fully and timely with their obligations under the TPP, including making 

all payments timely and providing documentation establishing that the financial 

representations they made to the bank in applying for the TPP were accurate when made and 

continued to be accurate." [PLAINTIFF FULLY AND TIMELY COMPLIE WITH 

EVERY REQUEST; DEFENDANTS INCREASED THE AMOUNT 

REQUESTED AFTER RECEIVING MY CHECKS!!] Arias, supra, 439 N.J. Super. at 

279. Accordingly, because the record clearly established that the plaintiffs had failed to 

comply with the payment schedule and had not submitted the required financial 

documentation, the court held that the bank was justified in refusing to give them a loan 

modification and dismissed the complaint. 

Litton Loan gave the Federal Reserve information that was just not true. Litton confirmed 
that I would receive in house modification, over and over.  Litton also received 3 checks in 
the amount they indicated they needed. Litton received the checks again, with an 
additional amount requested, in October 2009.   Proof has been submitted to the State of 
New Jersey and to the U.S. Department of Justice.  In light of this and other false 
information, Goldman Sachs and Litton Loan were served by me weeks after this letter 
was written. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF 
(http://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf ) Ex33: PROOF (http: //fi nfi x.org/pr oof/DD/N J-SEC _email.pdf ) & Ex7: WITNESSES (http:// finfi x.org/proof/DD /Witnesses .pdf))  p. 159  
documentation filed with NJ Superior Court & US DOJ at http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf  

 
 
 

 
SOURCE:  Federal Reserve letter from Adam Dombrow, Examining Officer, retired 
Williams  added Goldman Sachs to Complaint 7/28/11  http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf  

https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf)
https://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
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MYCASE SETS A PRECENDENT.  ARIAS IS NOT 
SIGNIFICANT HERE. 

While the court recognizes the significance of Arias, it being the first published New Jersey 

case to deal with the contractual status of a loan modification offer, the court does not 

perceive it to establish that every loan modification agreement will be treated as a unilateral 

offer rather than a binding contract. Rather, the Arias holding was fact-specific, and was a 

result of the language in the loan modification agreement. Accordingly, the court will 

compare the language of the Arias modification agreement with the letters sent to Plaintiff in 

order to determine whether they should be dismissed as mere contractual offers rather than 

binding contracts in and of themselves. 

Here, the opening sentence of the Litton loan modification agreement letter states, in 

bold letters, "You may qualify for a modification -a way to make your payment more 

affordable." The second sentence goes on to state, "Ifyou qualijj;for this modification and 

comply with the terms of the [enclosed] Workout Plan, we will modify your mortgage loan 

and you can avoid foreclosure" (emphasis added). Just from these two opening sentences, it 

is quite clear to the reader that a loan modification is a possibility, not a certainty. The letter 

then lists three things the debtor must submit in order to "take advantage of this offer," 

including: (1) Explain the financial hardship that makes it difficult for you to pay your 

mortgage loan using the Hardship Affidavit (enclosed); (2) Submit the required 

documentation of your income; (3) Make timely monthly trial period payments. 

LITTON’S VERBAL AND WRITTEN 
CONFIRMATIONS SUPERCEDE THE 

MODIFICATION AGREEMENT. 
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The next page of the letter provides, in capitalized bold letters: "Step 2: LET US 

KNOW THAT YOU ACCEPT THIS OFFER." The paragraph beneath it informs the 

debtor to inform Litton no later than June 11, 2009 that they accept the Workout Plan. The 

third page of the letter informs the 

debtor on how to accept the offer, which entails submitting to Litton five things, which are 

identified in list form. The list includes: (1) Two copies of the enclosed Workout Plan 

signed by all borrowers; (2) Your first month's trial period payment in the amount of 

$3,054.83; (3) The enclosed Hardship Affidavit completed and signed by all borrowers; (4) 

A signed and dated copy of the IRS Form 4506-T (Request for Transcript of Tax Return) for 

each borrower; (5) Documentation to verify all of the income of each borrower. 

The next page of the letter contains information relating to how a loan modification 

will affect the debtor's current mortgage and their credit. Importantly, at the top of this page, 

the paragraph entitled, "Workout Plan/Modification Agreement" conveys the fact that the 

Workout Plan "is the first 

step." The paragraph explains, "In addition to successfully completing the trial period, 

you will need to sign and promptly return to us both copies of the Modification 

Agreement or your loan can not be modified. " (emphasis added). 

The Loan Workout Plan itself, located on page 6 of the letter sent to Plaintiff, uses 

markedly similar language to the workout plan at issue in Arias. The opening paragraph 

states, "Ifl am in compliance with this Loan Workout Plan (the "Plan") and my 

representations in Section I continue to be true in all material respects, then the Lender will 

provide me with a Loan Modification Agreement." As with the Arias document, Section 2 

of Litton's workout plan clearly states that three payments of 

$3,054.83 must be made on July l , 2009, August 1, 2009 and September I , 2009.  
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PAYMENTS WERE MADE IN TIME AND 
VERIFIED IN THE DOCUMENTS SUBMITTED TO 

THE NJ SUPERIOR COURT 
Immediately below the payment schedule is the exact same notification enumerated in the 

Arias plan: "TIME IS OF THE ESSENCE" and, below that in paragraph 2F: "if prior to the 

Modification Effective Date . . . I have not made the Trial Period payments required under 

Section 2 of this Plan; or (iii) the Lender determines  that my representations in Section 1 are 

no longer true and correct, the Loan Documents will not be modified and this Plan will 

terminate (emphasis added). Most importantly, however, is the fact that paragraph 20 uses 

the same language, verbatim, as the Arias language to notify the debtor that the plan itself is 

not a loan modification, stating: "I understand that the Plan is not a modification of the Loan 

Documents and that the Loan Documents will not be modified unless and until (i) I meet all 

of the conditions required for modification, (ii) I receive a fully executed copy of a 

Modification Agreement, 

and (iii) the Modification Effective Date has passed. I fi1rther understand and agree that 

the Servicer will not be obligated or bound to make any modification of the Loan 

Documents if !fail to meet any one of the requirements under this Plan." (emphasis 

added). 

Clearly, the Litton letter and modification plan sent to Plaintiff on May 28, 2009 is 

similar, if not nearly identical to, the modification plan at issue in Arias. The second 

modification offer sent to Plaintiff on September 25, 2009 is the same as the one sent on 

May 28, 2009. The non-HAMP modification offer has not been submitted to the court, 

however it appears undisputed that initial payments were necessary under that plan and that 

Plaintiff did not remit those payments. Accordingly, pursuant to Arias, the two HAMP loan 
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modification plans sent to Plaintiff were unilateral contract offers that had no binding effect 

on the parties. 

THESE REASONS ARE REFUTED BY PROOF 
SUBMITTED TO THE NJ SUPERIOR COURT IN 

NOV. 2015 AND FEBRUARY 2015 
II. The Court Will Not Change its Decision to Deny Summary Judgment 

on Plaintifrs Breach of Contract and CFA Causes of Action as to 
Defendant Litton 

 

Defendants' present motion is couched in the assertion that recent New Jersey 

case Jaw, namely, Arias, supra, compels the dismissal of Plaintiff s remaining claims. 

As discussed, supra, Arias squarely dealt with whether a Joan modification plan, 

offered to a debtor struggling with their mortgage payments, was merely a unilateral 

offer or a binding contract in and of itself. The case did not deal with the conduct and 

representations made by the lender in relation to the offered modification plan. Here, 

the crux of Plaintiff's breach of contract claim is that she was orally offered and 

promised a loan modification if she defaulted on her loan by Litton employees she 

spoke to. In its prior swnmary judgment Order, the court determined that evidence had 

been submitted to raise genuine questions of material fact as to whether this conduct 

created an oral contract. In coming to that conclusion the court pointed to Plaintiff s 

deposition, wherein she testified that Litton employees orally promised that she would 

receive a loan modification if she failed to make several payments and testified that 

Litton employees assured her that if she missed the payments it was a "done deal." 

Based on this testimony, the court determined that a rational jury could conclude that 

Litton promised Plaintiff she would receive a modification after she missed her loan 
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payments. In concluding a genuine question had been raised as to the existence of a 

contract the court stated, "[a] unilateral contract is accepted, and the promisor is 

bound, when the promisee renders the performance sought. Here, a jury could properly 

determine that Plaintiff accepted the contract by missing payments, which would 

mean that Litton is bound to give Plaintiff a loan modification." 

PLAINTIFF IS ENTITLED TO A JURY TRIAL – THE 
JURY SHOULD DECIDE BASED ON THE MERIT OF 

THE WITNESSES AND PROOF PRESENTED 
The court also noted that Defendants' underlying summary judgment papers 

did not address why Litton's oral promises could not form the basis for a contact. 

Therefore, viewing  the evidence in a light most favorable to Plaintiff, the court 

found Litton's oral promise to be an offer to enter into a unilateral contract. Here, 

again, Defendants fail to address why Litton's oral promises and Plaintiff s 

performance in response could not form the basis for a contract, instead solely 

relying on Arias for the proposition that the modification plan letters sent to 

plaintiff cannot be considered enforceable contracts for a modification of her Joan. 

As discussed, although the court agrees that the modification plan letters 

themselves are insufficient to create an enforceable contract, there still exists 

genuine questions of material fact relating to whether the parties' conduct formed 

the basis for an enforceable unilateral contract. 

For the same reasons, the court will not alter its conclusions made relating 

to Plaintiff s CFA cause of action. Defendants argue Plaintiff s CFA claim must be 

dismissed because the sole basis for the claim is the allegation that Defendants 
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failed to honor their contract to modify her loan, however there was no enforceable 

contract pursuant to Arias. Therefore, Defendants argue that the uncontroverted 

evidence clearly shows that Plaintiff was only offered the chance to enroll in a trial 

modification program and that there is no evidence Defendants misrepresented any 

terms of the loan workout plan. These arguments are unavailing. First, the court's 

determination that questions of material fact exist as to Plaintiff s CFA claim was 

not reliant on its conclusion that an enforceable contract may have existed. Rather, 

the court detem1ined that evidence had been submitted to question whether Litton 

had made oral misrepresentations to Plaintiff regarding her loan and how it could 

be modified. Namely, Plaintiff testified that she was told by Litton that all she had 

to do was miss several payments and then her loan would be modified. This 

representation was proven false by the loan modification plan documents sent to 

Plaintiff which required, among other things, additional documentation from 

Plaintiff that she was not initially aware of and that ultimately made her ineligible 

for a modification. 

THIS WILL BE PROVEN TRUE BY WITNESS 
TESTIMONY 

 In sum, viewing the evidence in a light most favorable to Plaintiff: the 

court concluded that a reasonable jury could properly conclude that Plaintiff has 

satisfied all three elements of her CFA claim and thus denied Defendants' motion 

for summary judgment. Defendants have failed to show that this conclusion was 

based on a palpably incorrect or irrational basis, or it is obvious that the Court 
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either did not consider, or failed to appreciate the significance of probative, 

competent evidence. Cummings, supra, 295 N.J. Super. at 384. 

Therefore, for the foregoing reasons, the court will again deny summary 

judgment on Plaintiff s breach of contract and CFA claims as to Defendant Litton. 

The court will, however, grant summary judgment as to all of the other 

named Defendants, namely, HSBC, Freemont Home Loan Trust, Goldman Sachs, 

Ocwen, Stem & Eisenberg, and Powers Kirn LLC. Plaintiff has failed to show the 

existence of a genuine question of material fact relating to the involvement of these 

entities or their liability in this matter. From what has been submitted to the court, 

it is clear that it was Litton's alleged conduct, alone, that formed the basis for 

Plaintiff's breach of contract and CFA claims. 

WITNESSES AND PROOF PRESENTED AT TRIAL 
WILL PROVE THAT HSBC AND GOLDMAN 

SACHS HAVE PIERCED THE CORPORATE VEIL 
AND SHOULD BE INCLUDED AS DEFENDANTS 

CONCLUSION 

In conclusion, for the foregoing reasons, Defendants' motion to reopen 

Counts II and III is granted. Defendants' motion for the court to reconsider its prior 

order and to grant summary judgment on those claims is granted in part and denied 

in part. Summary judgment is granted as to all Defendants other than Litton. 

Summary judgment is denied as to Litton. 
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THIS COMPLETE DOCUMENT CAN BE DOWLOADED AT 

http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf 
 
February 17, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Amend Complaint for, Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reinstate my default judgment or, at the very least, amend the complaint for Case 
Docket No. Essex-L-004753-13 by adding charges from my original complaint –NJ DOCKET NO: 
ESSEX L‐000081‐11– to this complaint and grant my jury trial. If I am forced to spend more time and 
money on a trial, I should be granted my motion to merge my complaints. 
 
 As directed by the Court staff, I have added the following forms to this motion: 
 

• Filing Fee Waiver Request   Pages 5 – 8  
• Return of Documentation form    Page 9 
• Form B: Certification of Service   Pages 10 – 11 
• Form C: Civil Action Order  Page 12 
• Form A: Court Dates & Discovery End Date & Certification Regarding Attempts 

to Resolve  Page 15  
• Form B:  Civil Action, Certification In Support of Motion  Pages 16 – 17  

 

A copy of this filing has been sent to the defendants’ attorney, Mr. Seiden, via U.S. Mail Certified No. 
7014 2120 0004 0860 5066 and email. As instructed by the Court, a self-addressed, stamped envelope 
is enclosed with this submission of the Motion to the Superior Court of New Jersey. 
 

I am proceeding against doctors’ advice so that I can prevent the defendants from stealing my property.  
I have a doctor and nurse who have agreed to attend hearings to assist me.  I ask the court to adapt 
scheduling dates to their schedules. 
 
LAWYERS CONSUMED TIME & MONEY WITHOUT A TRIAL OR MEDIATION 
As a result of the defendants’ actions, I had to withdraw my complaint and was not healthy enough to 
reopen it.  So I retained Denbeaux and Denbeaux to represent me.  They decided to file a new complaint 
rather than use my complaint.  After my funds were exhausted, Denbeaux & Denbeaux withdrew as my 
attorney.  One of their attorneys, Adam Deustch, also co-signed an erroneous document with the 
defendants’ attorney (Discovery Ex-C:  Download).  They told me that they would work with Seiden to 
resolve this matter and we would not need a mediation.  Had I not verified what I was told by Denbeaux 
& Denbeaux and Seiden, I would have lost my case by default.  Due to the actions of all attorneys 
involved, my judgment should be reinstated or I should be allowed to continue my case by adding the 
charges that I believe are most effective and that I was originally prepared to argue. 
 
MORTGAGE FRAUD DRIVES FORECLOSURES 
New Jersey is not #2 in foreclosures nationwide only due to 9/11 and the hit to our economy.  I expect 
that many homeowners had their principal balances unjustly increased as mine was.  This is likely 

 

 

             

 
   

 
 

 
 

 

    
                                       

                                    
  

  
                  
              

              
           

              
             

 
       

          

       
   

             
 

        
                       

                                   
 

As a show of good faith in their negotiations 
with the U.S. Dept. of Justice, HSBC and 
Goldman Sachs should discharge my mortgage 
and pay for the damages, pain and suffering 
they have caused me. 
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particularly true for Essex County, which has an extraordinarily higher number of residents over 50 years 
of age with high home equities like me. 
 

In a deposition by my former attorney, an employee of Ocwen and former employee of Litton Loan 
admitted Litton Loan received mortgage payments that were not recorded. I have proof that my 
payments were picked up at a Federal Express office rather than delivered to Litton Loan’s office. 
 
I recreated the amortizations of each mortgage since I purchased my home in 1983.  The 
amortizations are based upon filings of the mortgage firms with the Essex County Hall of Records 
and legal documents provided at closings.  My amortizations also showed handoffs to each new 
mortgage firm.  This master amortization schedule shows the defendants added $208,000 to the 
principal of my mortgage (Discovery Ex3:PROOF). My home that was purchased for $88,000 and 
Fremont only paid a small fraction of the advance. 
 
I have read of at least one precedent in Florida, which ranks #1 in foreclosures in the US, where a 
homeowner was reportedly awarded $20M for enduring less than I.  I deserve my day in court.   
 
SEC FILINGS REVEAL PRIOR KNOWLEDGE & STEPS TO CONCEAL 
Countrywide and Litton Loan were once regarded as the most notorious mortgage servicing 
companies in the United States.  Bank of America acquired Countrywide and spent considerable 
time and money cleaning up the Countrywide portfolio.  Goldman Sachs was advisor to Radian 
(Proof Hearing Ex. B-23), the company that acquired Enhance Financial Services (Proof Hearing B-
21), the company that owned Litton Loan. Litton Loan also passed through other firms (Proof 
Hearing B-19 & B-20).  Litton Loan’s public image was turned around but their improper mortgage 
servicing practices were not. Goldman Sachs later acquired Litton Loan from C-Bass, an affiliate of 
Radian and MGIC (Proof Hearing Ex. B-29). After I, and surely many others filed legal complaints, 
Goldman Sachs sold Litton’s portfolio off to Ocwen.  After Ocwen felt the heat, just a few years later, 
they sold the portfolio too. This is a disturbing and common trend.  Every company that has 
originated or serviced my mortgage over the past 33 years is out of business. One of these 
firms, Fremont Investment and Loan, was shut down after the US DOJ issued them a cease and 
desist order (Proof Hearing Ex. B-28).  Goldman Sachs gave credibility to Litton Loan which 
purchased my mortgage twice and, apparently, each time added to the principal! Now Goldman 
Sachs is only offering to pay $5B to pay damages, a small pittance of their damages to others and a 
small fraction of what they are easily able to pay.  This is a snapshot of the transaction history that 
set the stage for the defendants’ complicity in erroneous mortgages.  I will explain this entire history 
and process, including the financial tactics and inconsistencies, during trial. 
 
DOCTORS CONFIRM CRITICAL HEALTH CONDITION CAUSED BY DEFENDANTS 
Doctors will testify that I was hospitalized for stress and I almost lost my life on several occasions.  
During one hospitalization, that included days in critical care, many tests were run that ruled out all 
causes except stress.  The stress was imposed by the defendants. 
 
The defendants have engaged at least 5 firms over more than 6 years to silence me.  Now they are 
settling with the Federal government for what they have done to me and other homeowners. 
I have witnesses who will testify that a foreclosure is certain denial of a security clearance.  The 
defendants duplicitously foreclosed days before my clearance investigation was to have been 
completed.  Having already achieved a favorable result of an investigation that allowed me access 
to highly classified Federal information (Exhibit A), and having successfully passed the extensive 
vetting process to become an arbitrator for the Financial Industry Regulatory Authority (FINRA), my 
clearance was all but in the bag when the defendants foreclosed.  The clearance was necessary to 
start a job I had been offered by the U.S. Department of Homeland Security.  The offer was 

 

PLAINTIFF’S MOTION 
FILED FEB. 17, 2016 

Page 2 of 105 
 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx


WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13 

U.S. Dept. of Justice Investigation No. 3017165   
Page 50 of 59 

 
  

 

retracted and since that time, I have been denied countless jobs and contracts as my health 
declined. 
 
STRONG ARMED INVESTIGATIVE TACTICS 
There are witnesses listed who threatened by business associates in an attempt to gain confidential 
information about me.  There are others who used subversive tactics in an effort to gather similar 
information. These and other witnesses will be questioned about confidential medical information 
that was in the defendants’ interrogatories.   One of my doctors,  who was r eferred by a doctor with a l ong ter m r elati onshi p with my famil y, has not responded to my efforts  to contact hi m. 

 
Many NJ residents have surely lost their homes to mortgage fraud and other homeowners are still 
likely to become victims.  Chase and Bank of America are among the banks that have paid for some 
of their damages.  HSBC (formerly known as Hong Kong Shanghai Banking Corp.) and Goldman 
Sachs will be the next to pay. NJ should suspend all foreclosures by these banks until DOJ findings 
have been made public and reviewed by the NJ Banking Commission and the NJ Attorney General. 
 
PLAINTIFF DESERVES HER JUDGMENT REINSTATED OR HER DAY IN COURT – NOW  
I have been trying to get my day in court with these defendants since 2010.  More than 6 years later, 
they have driven me to welfare, ran away my lawyers, caused a relapse in the health condition they 
caused, and worse.  Now I am back to representing myself.  Six years is much too long.  I am 
entitled to, and have earned, a quick and speedy trial. 
 
If I had been granted my day in court earlier, the State of New Jersey would have preceded the U.S. 
Department of Justice (DOJ) in exposing and forcing the defendants to pay damages cause by their 
actions.  I am certainly not the only New Jersey resident with a dog in this fight.  Let us move forward 
with my trial so that I can recover damages and pave the way for others to do the same. 
 
We have the expertise and fortitude in New Jersey to protect ourselves and not have to depend on 
the Federal government.  We can lead; so let’s show what we’ve got. I have.  My witnesses will 
testify how I have been driven from prosperity to welfare, and worse, by these defendants.  The 
details will be validated by my witnesses. We need to demonstrate the wisdom and courage to stand 
up for ourselves at the State and Local levels. We are Jersey Strong. 
 
The Discovery document (750 pages) filed for CASE NJ DOCKET NO. ESSEX-L-004753-13 on 
November 16, 2014 and the Motion for Proof Hearing (201 pages) filed on Feb. 20, 2015 provide 
proof and corroboration for claims made in Case NJ DOCKET NO. ESSEX-L-004753-13 and Case 
NJ DOCKET NO: ESSEX L‐000081‐11.  They should be considered part of this Filing.  In addition 
to the court submission, these documents can be downloaded at 
http://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf and 
http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf, respectively.  The Discovery document 
can be downloaded at http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf and the 
Motion for Proof hearing can be downloaded at http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf.  These documents were included in the document I submitted to the US 
Department of Justice.  The DOJ submission is 1,136 pages and can be downloaded at   
http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf.  This document contains proof for this 
motion. I do not have the money to print this entire document so I request that you download it.  A 
summary of these documents is provided below: 
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DOCUMENT HYPERLINK ADDRESS 
Discovery Summary with Hyperlinks (4 pages)    http://finfix.org/proof/Discovery_NJ-DOCKET-

NO.-ESSEX-L-004753-13_SUMMARY.docx 

Discovery with Hyperlinks attached (750 pages) http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

Motion for Proof Hearing  (201 pages)         http://www.finfix.org/proof/DD/Motion-for-
Proof-Hearing_SHARED.pdf 

US Dept. of Justice Submission (1,136 pages)              http://www.finfix.org/proof/VWDS/UPDATE_5-
29-15.pdf 

Complaint: NJ Docket No. ESSEX L‐000081‐11  (73 pages)  http://www.finfix.org/proof/VWDS/VW_FinalC
omplt_8-5-11_vw.pdf 

Complaint: NJ Docket No. ESSEX L‐004753-13  (73 pages) http://www.finfix.org/proof/VWDS/VW_vs_GS-
et-al_To_Court-CIS_and_Complaint.pdf 

 
I shall continue to represent myself and also continue to search for an attorney that will accept this 
case on contingency.  I can be reached at: 
 
 Mail: P.O. Box 
  South Orange, NJ  07079-0978 
 

 Phone: 202-486-4565 
 
To receive a digital copy of this Motion for Proof Hearing and the Discovery document submitted to 
the Court for this case, simply send an email to BankFraud@FinFix.org and you will receive an 
email with links to condensed and full copies of each document. 
 
Sincerely, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: Judge Stephanie Ann Mitterhorf  Pages 1 - 105 

Michelle M. Smith, Esq., Clerk, Office of the Superior Court Clerk  Pages 1-31  
 S. Seiden, Duane Morris LLP, Pages 1-4 & 10-105 
 Office of the Attorney General of the United States, Investigation No. 3017165  Pages 1-105 
 Federal Mortgage Working Group  Pages 1-4 & 10-104 
 
 

 

 

 

 

 

 

PLAINTIFF’S MOTION 
FILED FEB. 17, 2016 

Page 4 of 105 
 

 

 

 
 

 

mailto:BankFraud@FinFix.org


WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13 

U.S. Dept. of Justice Investigation No. 3017165   
Page 52 of 59 

 
  

 

 

 

  

 

JUDGE MITTERHOFF’S 
ORDER ON PLAINTIFF’S 

MOTION FILED FEB. 17, 2016 
 



WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13 

U.S. Dept. of Justice Investigation No. 3017165   
Page 53 of 59 

 
  

 

 
EXCERPTS FROM TIMELINE: 
(Complete, Updated Timeline Will Be Presented at Trial) 
 

 

LONGEVITY NO LONGER EQUATES TO INTEGRITY  
FOR LONG ESTABLISHED FINANCIAL INSTITUTIONS 

 

1850 – 
1938 

● Marine Midland Bank founded 7-10-1850  (Ex B-1: Wikipedia)   
● The Hongkong and Shanghai Banking Corporation (HSBC) was 
established  3-3-1865 in Hong Kong, China (Ex-B-2: Cited)  HSBC Bank USA, 
N.A. CIK#: 0001582152 (Ex-B-3: first SEC filing date 7-23-13) 

 

● Goldman Sachs was established in 1869 http://www.goldmansachs.com/who-
we-are/at-a-glance/  

● Ocwen Federal Bank established 12-2-1938 ( Ex-B-4: FDIC Certificate #: 
30028)  

 

DEFENDANTS CREATE A TANGLED WEB 
 

1985 - 
2011 

● Enhance Financial Services established in 1985 (Ex-B-6:  CIK# 0000881889 
& About).  Enhanced Financial Services first SEC filing  2-17-99 (Ex-B-16: 
CUSIP No. 0000881889; Statement of Acquisition) 

 

● HSBC extended 51% share to full ownership of Marine Midland Bank in 
1987 (Ex-B-7: Cited)  

● Ocwen established Feb. 1988 (Ex-B-8: About,  CIK# 0000873860) SEC S-1 
Registration Filed -6-4-96  

● Litton Loan established in 1988  (Ex-B-9: Profile)  C:\CriticalFil es\CURRENT _Post201 0\Ver oni ca Will iams\Legal_Pre pai d\Case_ LittonLoan\ Litt on-Loan-Hist ory_Li nkedIn.htm  
● ENHANCE FINANCIAL SERVICES GROUP INC first SEC filing on 2-8-
1995 (Ex-B-10: CIK#: 0000881889 Ex-B-6:  first SEC filing date)   ♦  Enhanced 
Financial Services Group Inc. SEC filing 2-17-1999 [Amend]Statement of 
acquisition (Ex-B-16: CUSIP No. 0000881889; Statement of Acquisition) 

 

● C-Bass established in 1996 & partially funded by Enhance Financial 
Services Group Inc., which owned Litton Loan Servicing LP;  
When did Enhanced Financial Services buy Litton Loan? (Ex-B-11: SEC Filing) (Ex-
B-11: SEC Filing) (Ex-B-12: Money Trail);  SEC on 1-12-2001 shows Litton Loan 
a subsidiary of Enhance Financial & affiliate of C-Bass (Ex-B-11: SEC Filing) 
 C-BASS-MGIC sold Litton Loan to Radian in 2001 

 

● C-Bass was formed in 1996 and “added” Litton Loan to its holdings.  
(Standard & Poors evaluation) In 1996, Litton was added to a newly formed 
investment company, C-BASS, as part of an initial investment made by 
Enhance Financial Services, its owner at the time. Enhance, which later was 
purchased by Radian Group Inc. (Radian), co-invested in C-BASS with MGIC 
Investment Corp. (MGIC) in July 1996 to form C-BASS LLC. MGIC and 
Radian each owned a 42% interest in C-BASS LLC, with the remainder owned 
by C-BASS senior management. C-BASS was a large purchaser of credit-
sensitive assets, which consisted primarily of subprime mortgages. As an 
outgrowth of this strategy, Litton began servicing subprime accounts in 1998. 
Due to liquidity pressures, C-BASS LLC sold Litton to Goldman Sachs Group 
Inc. in December 2007. 

 

● HSBC acquired (Ex-B-14: SEC listing) Marine Midland Bank (Ex-B-14: CIK# 
0000062346) on 2-16-1999  HSBC USA INC  Ex-B-15: CIK#: 0000062348 &  6-
2-1996 SEC Filing 

 

 

EXCERPTS FROM TIMELINE 
(Complete, Updated Timeline Will 

Be Presented at Trial) 

 

http://en.wikipedia.org/wiki/Marine_Midland_Bank
http://en.wikipedia.org/wiki/The_Hongkong_and_Shanghai_Banking_Corporation
https://www.google.com/webhp?sourceid=chrome-instant&rlz=1C1SKPM_enUS442US447&ion=1&espv=2&ie=UTF-8#q=hsbc%20bank%20established%20date
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0001582152&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/1582152/000158215213000002/0001582152-13-000002-index.htm
http://www.goldmansachs.com/who-we-are/at-a-glance/
http://www.goldmansachs.com/who-we-are/at-a-glance/
https://www2.fdic.gov/idasp/confirmation_outside.asp?inCert1=30028
https://www2.fdic.gov/idasp/confirmation_outside.asp?inCert1=30028
http://www.sec.gov/Archives/edgar/data/881889/0000732812-95-000084-index.html
http://investing.businessweek.com/research/stocks/private/snapshot.asp?privcapId=316436
http://www.sec.gov/cgi-bin/browse-edgar?CIK=0000881889&Find=Search&owner=exclude&action=getcompany
http://www.sec.gov/Archives/edgar/data/881889/0000909518-99-000117-index.html
http://en.wikipedia.org/wiki/HSBC_Bank_USA
http://en.wikipedia.org/wiki/Ocwen
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000873860&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/873860/0000912057-96-011496.txt
http://www.sec.gov/Archives/edgar/data/873860/0000912057-96-011496.txt
https://www.linkedin.com/company/litton
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000881889&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/881889/0000732812-95-000084-index.html
http://www.sec.gov/cgi-bin/browse-edgar?CIK=0000881889&Find=Search&owner=exclude&action=getcompany
http://www.sec.gov/Archives/edgar/data/881889/0000909518-99-000117-index.html
http://www.sec.gov/Archives/edgar/data/1129638/000105117001500267/cb2_10ka.txt
http://www.sec.gov/Archives/edgar/data/1129640/000105117001500260/0001051170-01-500260.txt
http://www.tonyettinger.com/americanbanker2.htm
http://www.sec.gov/Archives/edgar/data/1129638/000105117001500267/cb2_10ka.txt
http://www.standardandpoors.com/ratings/articles/en/us/%3FassetID%3D1245205476943
http://www.sec.gov/cgi-bin/browse-edgar?company=Marine+Midland+Bank+&owner=exclude&action=getcompany
http://www.edgarcompany.sec.gov/servlet/CompanyDBSearch?page=detailed&cik=0000062346&main_back=39
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000062348&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/62348/0000950152-96-002905.txt
http://www.sec.gov/Archives/edgar/data/62348/0000950152-96-002905.txt
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● Republic National Bank on 7-27-1999 made initial SEC filing (Ex-B-17: CIK# 
0000315053)  http://www.sec.gov/about/forms/form13f.pdf       HSBC Bank formerly Republic National Bank 
(last SEC filing on 1-22-2001) HSBC BANK USA (Ex-B-24: CIK#: 0000315053 last SEC filing 

 

● Effective December 31, 1999, HSBC BANK USA was merged into Republic 
National Bank of New York  (SEC filing)  

● C-Bass sells Litton Loan on 11-1-2000 (Ex-B-19: SEC filing 12-14-2001) to 
Residential  Asset  Funding Corporation (Ex-B-20: SEC filing)    Litton has  
complied  with Section 3.27 of the Pooling  and  Servicing  Agreement  by and  
between  Residential  Asset  Funding Corporation, as Depositor,  Credit-Based 
Asset Servicing and Securitization LLC, as seller, The Chase Manhattan Bank, as 
Trustee and Litton Loan Servicing LP, as Servicer, dated November 1, 2000.  C-
BASS CAPITAL LLC first SEC filing  2-26-2002 (Ex-B-22:  CIK#: 0001038155 
formerly: HEMLOCK CAPITAL LLC first SEC filing) 

 

● Radian acquires Enhanced Financial Services on 11-14-2000 (Ex-B-21: 
PressRelease).  Goldman Sachs advised Radian on acquisition of Enhanced 
Financial Services as filed with SEC on 12-27-2000 (Ex-B-23: SEC filing) 

 

● C-Bass sells Litton Loan to Goldman Sachs on 12-11-07 (Ex-B-29: Article)  
 

PLAINTIFF ADVISES FEDERAL GOVERNMENT 
 ON FRAUDULENT ACTIONS BY DEFENDANTS 

 

2011 – 
2015 

● 2011    Plaintiff advises Federal Departments and Agencies of 
Defendants’ actions including the Securities and Exchange Commission 
(SEC), Dept. of the Treasury,  Consumer Financial Protection Bureau  
(CFPB)and the Dept. of Justice (DOJ) 

 

● Plaintiff filed legal complaint 8-5-11 NJ DOCKET NO: L-000081-11.  

● 2012    Federal Mortgage Working Group was formed in 2012.  Their first 
legal action was taken on Tuesday, October 2, 2012  https://www.justice.gov/opa/pr/residential-mortgage-backed-securities-working-group-members-announce-first-legal-action  & 
https://www.justice.gov/criminal-fraud/interagency-working-groups  &  http://www.stopfraud.gov/leadership.html  

http://www.stopfraud.gov/leade
rship.html  

● 2012-13    Plaintiff hospitalized three times for stress related illness  
● 4-25-13     Plaintiff retained Denbeaux & Denbeaux on 4-25-13  
● Plaintiff’s new attorney filed new legal complaint 6-7-13 
 NJ DOCKET NO. ESSEX-L-004753-13  

● Sept. 2014     Denbeaux & Denbeaux,Plaintiff’s attorney, withdrew   
● Plaintiff proceeded per se and awarded judgement November 2014  
● Discovery filed by Plaintiff per se on November 2014 (summary: 4 
pages) with links to documents    

http://finfix.org/proof/DD/Discov
ery_NJ-Case-ESSEX-L-004753-
13.docx 

● Discovery filed by Plaintiff per se on November 2014 (full document: 
750 pages) contains all documents    

http://finfix.org/proof/DD/Discov
ery-Documents_ALL_11-18-
14.pdf 

● Judge Mitterhoff bars Plaintiff from Jan. 15, 2015 hearing  
● Plaintiff per se Motion for Proof Hearing to recover damages filed 
February 2015 (summary: 4 pages) with links to documents    

http://finfix.org/proof/DD/Discov
ery_SUMMARY.docx 

● Plaintiff per se Motion for Proof Hearing to recover damages filed 
February 2015 February 20, 2015 (full motion: 205 pages)   

http://finfix.org/proof/DD/Motio
n-for-Proof-Hearing_SHARED.pdf 

http://www.sec.gov/Archives/edgar/data/315053/000031505399000007/0000315053-99-000007.txt
http://www.sec.gov/about/forms/form13f.pdf
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000315053&owner=exclude&count=40
https://www.sec.gov/Archives/edgar/data/315053/000031505301000001/0000315053-01-000001-0001.txt
http://www.sec.gov/Archives/edgar/data/1132646/000105117001500266/0001051170-01-500266.txt
http://www.sec.gov/Archives/edgar/data/1053158/000100515000001714/0001005150-00-001714-0001.txt
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0001038155&owner=exclude&count=40
http://www.ir.radian.biz/phoenix.zhtml?c=112301&p=irol-newsArticleAboutRadianNews&ID=457571&highlight=
http://www.sec.gov/Archives/edgar/data/890926/000095012300011830/w43583s-4.txt
http://www.bizjournals.com/philadelphia/stories/2007/12/10/daily14.html
http://www.sec.gov/
http://www.cfpb.gov/
http://www.doj.gov/
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://www.justice.gov/opa/pr/residential-mortgage-backed-securities-working-group-members-announce-first-legal-action
https://www.justice.gov/criminal-fraud/interagency-working-groups
http://www.stopfraud.gov/leadership.html
http://www.stopfraud.gov/leadership.html
http://www.stopfraud.gov/leadership.html
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/Discovery_NJ-Case-ESSEX-L-004753-13.docx
https://finfix.org/proof/DD/Discovery_NJ-Case-ESSEX-L-004753-13.docx
https://finfix.org/proof/DD/Discovery_NJ-Case-ESSEX-L-004753-13.docx
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery_SUMMARY.docx
https://finfix.org/proof/DD/Discovery_SUMMARY.docx
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
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AS DEFENDANTS DISPOSE OF ASSETS AND NEGOTIATE SETTLEMENTS WITH THE  
US DEPT OF JUSTICE, THEY INCREASE EFFORTS TO DISMISS PLAINTIFF’S ACTION 

 

2015 – 
4/27/16 

● Ocwen sells mortgage rights March 7, 2015 
Selling $45B mortgage rights   
 

Ocwen sells $45B mortgage 
rights 

● Letters sent to all Defendants’ Board Members or Partners of all  
March 23 - April 9, 2015 Available upon request 

● Request sent to DOJ to open investigation  April 8, 2015   http://www.finfix.org/COURT_US
-AG_HELP_4-5-15_Redacted.pdf  

● US DOJ opens investigation April 23, 2015   http://www.finfix.org/UPDATE_5
-29-15.pdf  

● Ocwen sells mortgage rights April 24, 2015 
Selling $89B mortgage rights   
 

Why Ocwen Unloads $89B 
Portfolio 

● HSBC reaches settlement with DOJ  Feb. 5, 2016   HSBC settled   Friday, 
February 5, 2016             Agreement   66 pages 

https://www.justice.gov/opa/pr/justice-
department-reaches-470-million-joint-
state-federal-settlement-hsbc-address-
mortgage    

● Judge Mitterhoff holds hearing on Feb. 19, 2016 in response to 
defendants’ motion.  Awards per se Plaintiff 1 count for 1 defendant.  

● Judge Mitterhoff does not hold hearing in response to Plaintiff’s 
motion but makes decision 3-4-16 based on limited understanding of 
summarized information 

 

● Goldman Sachs reaches settlement with DOJ  April 11, 2016 Goldman 
Sachs settled for $5.1B  Monday, April 11, 2016    Agreement   18 pages 

https://www.justice.gov/opa/pr/gol
dman-sachs-agrees-pay-more-5-
billion-connection-its-sale-
residential-mortgage-backed 

● Plaintiff files Appeal with Appellate Division of NJ Superior Court on 
March 10, 2016  

● Plaintiff files amendment to Appeal with Appellate Division of NJ 
Superior Court on April 27, 2016  

● XXXXX  
 
 

SOURCES INCLUDE:  www.Justice.gov, Discovery document, Proof Hearing document, DOJ submission, Email 
update to DOJ about Ocwen’s recent activities: a US DOJ ID Number 3017165 – UPDATE 
 http://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx  
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\US_AG_Update\ 
COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx 
  

http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
https://www.finfix.org/COURT_US-AG_HELP_4-5-15_Redacted.pdf
https://www.finfix.org/COURT_US-AG_HELP_4-5-15_Redacted.pdf
https://www.finfix.org/UPDATE_5-29-15.pdf
https://www.finfix.org/UPDATE_5-29-15.pdf
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/file/839891/download
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
http://www.justice.gov/
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx
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ADDITIONAL SUPPORTING DOCUMENTS 
NAME DATE NO. 

PAGES LINK 

    

Plaintiff’s Appeal  March 15, 2016 1,386 
(46 + 1,340) 

http://www.finfix.org/proof/VWDS/COURT_Judg
e-Mitterhorf-Decision-Hearing-Feb-
12_6690161_1_VW-Response-SHARED.pdf  

Judge Mitterhoff’s 
Decision on Plaintiff’s 
Motion 

March 2016 1 
http://www.finfix.org/proof/VWDS/COURT_Judg
e-Mitterhorf-Decision-No-Hearing-Plaintiff-
Motion-Feb-17-2016.pdf  

Plaintiff’s Motion Feb. 
17, 2016 Feb. 17, 2016 101 http://www.finfix.org/proof/VWDS/COURT_Motio

n-to-Amend-Complaint_Feb-2016_forSeiden.pdf 
Judge Mitterhoff’s 
Decision on Defendants’ 
Motion – Feb. 19, 2016 
Hearing 

Feb. 19, 2016 14 
http://www.finfix.org/proof/VWDS/COURT_Judg
e-Mitterhorf-Decision-Hearing-Feb-
12_6690161_1.pdf  

    
Discovery document Nov. 2014 750 http://finfix.org/proof/DD/Discovery-

Documents_ALL_11-18-14.pdf 

Proof Hearing Motion Feb. 2016 201 http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf 

    US Dept. of Justice 
submission May 2015 1,136 http://www.finfix.org/proof/VWDS/UPDATE_5-

29-15.pdf 
    Complaint  ESSEX-L-
004753-13 June 7, 2013 15 http://www.finfix.org/proof/VWDS/VW_vs_GS-et-

al_To_Court-CIS_and_Complaint.pdf 
Complaint  ESSEX L‐
000081‐11 July 28, 2011 73 http://www.finfix.org/proof/VWDS/VW_FinalCom

plt_8-5-11_vw.pdf      
    
HSBC Settlement 
Agreement with US 
DOJ   

Feb. 5, 2016 66 https://www.justice.gov/opa/file/822931/download  
 

 C:\CriticalFiles\CURR ENT_Post2010\Ver oni ca Williams\Legal _Pr epai d\C ase_LittonLoan\C OURT_Judge-Mitterhorf-Appeal-of- Deci sions\   DOJ_HSBC_consent_judgment_2-2-16_HL.pdf 

Goldman Sachs 
Settlement Agreement 
with US DOJ 

April 11, 2016 18 https://www.justice.gov/opa/file/839891/download  
   C:\CriticalFiles \CURRENT_Pos t2010\Veronica Williams\Leg al_Prepai d\C ase_LittonLoan\COURT_Judge-Mit ter horf- Appeal- of- D ecisions\    DOJ_GS_settlement_agreement_4-11-16_HL.pdf 

     
  

https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1_VW-Response-SHARED.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1_VW-Response-SHARED.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1_VW-Response-SHARED.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-No-Hearing-Plaintiff-Motion-Feb-17-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-No-Hearing-Plaintiff-Motion-Feb-17-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-No-Hearing-Plaintiff-Motion-Feb-17-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf
https://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/file/839891/download
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Complaint by Plaintiff 6/11/13 2 13 

Judge Cocchia – Track Assignment 6/12/13 1 1 
Affidavit of Service – Ocwen-Litton Loan & Goldman 
Sachs 9/11/13 1 5 

HSBC Service, Affidavit 9/19/13 1 1 

Stern & Eisenberg 9/25/13 1  

Affidavit of Service – Powers Kirn 10/7/13 1 1 

Request to Enter Default – Ocwen  10/24/13 4 4 

Request to Enter Default – HSBC 10/24/13 2 4 

Request to Enter Default – Fremont 10/24/13 0 4 

Agency Affidavit – Service on Goldman Sachs 10/24/13 1 1 

Answer-from-Defendant 11/4/13 2 13 
Order by Randall Chiocca Dismissing Goldman 
Sachs as defendant 11/22/13 11 23 
Order by Randall Chiocca Dismissing Stern & 
Eisenberg as defendant 11/22/13 4 6 
Order by Randall Chiocca Dismissing Powers Kirn 
as defendant 11/22/13 1 4 
Order by Randall Chiocca Denied Imposing 
Sanctions against Plaintiff 11/22/13 4 6 
MISSING:  Motion for Proof Hearing submitted by 
Plaintiff (redacted copy) – Judge Mitterhoff ruled on this 
3/20/15. Proof of Delivery on Page 57 

2/20/14 NA NA 

Denbeaux Substituted as Counsel – 2/8/14 Letter to Court 2/9/14 4 4 

Answer to Complaint from Duane Morris 3/4/14 3 17 

Stipulation Extending Discovery & Adjourning Trial 10/14/14 1 1 

Discovery Document-pg1 (last pg Exhibit 55 title page) 11/17/14 1 About 2” 

Order by Judge Mitterhoff  C:\CriticalFiles\CUR RENT_Post2010\Veronica Williams\Legal _Pr epai d\C ase_LittonLoan\U S_AG_U pdate\U pdate_2-22-16\ Order_1-23-15.pdf 1/23/15 8 13 

https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Filing Fee Waiver Request  2/23/15 2/23/15 1 1 
Plaintiff cannot attend Case Mgmt. – 3/18/15 & 
3/24/15 letters & memo 3/18/15 3 14 

Mitterhoff Denied Plaintiff’s Motion for Proof Hearing 3/20/15 2 2 
MISSING:  Letter to US Attorney General dated 
2/22/16   http://www.finfix.org/UPDATE_2-22-16.pdf  NA 2 2 
Plaintiff Cannot Attend Case Conference  March 16, 
2015  3/23/15 1 6 
Plaintiff 2-pg Letter to US Attorney General dated 
4/8/15 DOWNLOAD    C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\Case_Lit tonLoan\US_AG_Update \ COURT_US-AG_HELP_4-5-15_Redacted.pdf 4/13/15 0 2 

Order by Judge Mitterhoff   C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\C ase_Lit tonLoan\COURT-C ase-Files-l-004753- 13\ Or der- by-Judge-Mitterhoff_2-19-16.pdf 2/19/16 4 4 
    Notice of Defendants Motion to Reopen  
    FULL DOCUMENT MISSING:  Plaintiff’s copy 345 

pages  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  Court_NJ-
WilliamsMotion-for-Summary-Judgment-filed-by-Seiden.pdf    

1/22/16 2  

MISSING:   MOTION FILED BY PLAINTIFF FEB. 
17, 2016   http://www.finfix.org/proof/VWDS/COURT_Motion-to-
Amend-Complaint_Feb-2016_forSeiden.pdf  

2/17/16   

MISSING:  JUDGE MITTERHOFF’S ORDER ON 
DEFENDANT’S MOTION    14 pgs. Available upon request  

2/19/16   
MISSING:   PLAINTIFF’S UPDATE TO US 
ATTORNEY GENERAL 2pgs.   http://www.finfix.org/UPDATE_2-22-16.pdf  

1/22/16   
MISSING:   DEFENDANTS’ RESPONSE TO 
MOTION FILED BY PLAINTIFF FEB. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-
recvd_2-24-16.pdf  

2/23/16   

MISSING:   PLAINTIFF’S RESPONSE to 
Defendants’ Opposition to Feb. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-
Complaint_Response-to-Opposition_Feb-2016.pdf   

2/24/16   

Order Judge Mitterhoff  C:\CriticalFiles \CURRENT_Post2010\Ver onica Williams\Legal _Pr epai d\Case_LittonLoan\C OURT-Case-Files-l-004753-13\  Order-by-Judge-Mitterhoff_3-4-16.pdf 3/4/16 2 2 

Plaintiff fax requesting hearing transcript 3/7/16 0 2 

MISSING: Filing Fee Waiver Request  3/9/16 3/9/16 1  
    
TOTAL  73 154 

 

Proof that the 2/20/14 Motion for Proof Hearing was submitted is provided on the next page. Additional 
proof about missing documents is available. 
 
  

https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_4-5-15_Redacted.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
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ENCLOSURES 
 

DOCUMENT TYPE DOCUMENT TITLE PAGE NO. 

 
 

 

Judge Mitterhoff’s Orders – 3/4/16  & 2/19/16  & 1/23/15    ENCLOSED WITH APPEAL Encl 1 

Judge Cocchia Orders –  10/24/13   ENCLOSED WITH APPEAL Encl 2 

HSB Settlement Agreement with US DOJ ENCLOSED WITH APPEAL Encl 3 

Goldman Sachs Settlement Agreement with US DOJ ENCLOSED WITH APPEAL Encl 4 
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Judge Mitterhoff’s Orders – 3/4/16  & 2/19/16  & 1/23/15 
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ENCLOSURE 2 
 
 
 
 
 
 
 
 
 
 

Judge Cocchia Orders –  10/24/13 
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HSBC Settlement Agreement with US DOJ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

UNITED STATES OF AMERICA, 
et al., 

Plaintiffs, 

V. 

HSBC NORTH AMERICA HOLDINGS 
INC., et al., 

Defendants. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

~~~~~~~~~~) 

Civil Action No. 16-0199 

CONSENT JUDGMENT 

WHEREAS, Plaintiffs, the United States of America and the States of Alabama, Alaska, 

Arizona, Arkansas, California, Colorado, Connecticut, Delaware, Florida, Georgia, Hawaii, 

Idaho, Illinois, Indiana, Iowa, Kansas, Louisiana, Maine, Maryland, Michigan, Minnesota, 

Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, 

New York, North Carolina, North Dakota, Ohio, Oregon, Rhode Island, South Carolina, South 

Dakota, Tennessee, Texas, Utah, Vermont, Washington, West Virginia, Wisconsin, Wyomfog, 

the Commonwealths of Kentucky, Massachusetts, Pennsylvania and Virginia, and the District of 

Columbia (collectively, the States, Commonwealths, and the District of Columbia are referred to 

as the "States") filed their complaint on February 5, 2016, alleging that HSBC North America 

Holdings Inc. ("HNAH"), HSBC Bank USA, N.A. ("HBUS"), HSBC Finance Corporation 

("HBIO"), and HSBC Mortgage Services Inc. ("HMS!") (collectively, "Defendants") violated, 

among other laws, the Unfair and Deceptive Acts and Practices laws of the Plaintiff States, the 

Owner
Highlight

Owner
Highlight



False Claims Act, the Financial Institutions Reform, Recovery, and Enforcement Act of 1989, 

and the Bankruptcy Code and Federal Rules of Bankruptcy Procedure; 

WHEREAS, the parties have agreed to resolve their claims without the need for 

litigation; 

WHEREAS, Defendants, by their attorneys, have consented to entry of this Consent 

Judgment without trial or adjudication of any issue of fact or law and to waive any appeal if the 

Consent Judgment is entered as submitted by the parties; 

WHEREAS, Defendants, by entering into this Consent Judgment, do not admit the 

allegations of the Complaint other than those facts deemed necessary to the jurisdiction of this 

Court~ 

WHEREAS, the intention of the United States and the States in effecting this settlement 

is to remediate harms allegedly resulting from the alleged unlawful conduct of the Defendants; 

AND WHEREAS, Defendants have agreed to waive service of the complaint and 

summons and hereby acknowledge the same; 

NOW THEREFORE, without trial or adjudication of issues of fact or law, without this 

Consent Judgment constituting evidence against Defendants, and upon consent of Defendants, 

the Court finds that there is good and sufficient cause to enter this Consent Judgment, and that it 

is therefore ORDERED, ADJUDGED, AND DECREED: 

I. JURISDICTION 

1. This Court has jurisdiction over the subject matter of this action pursuant to 

28 U.S.C. §§ 1331 , 1345, 1355(a), and 1367, and under 31 U.S.C. § 3732(a) and (b), and over 

Defendants. The Complaint states a claim upon which relief may be granted against Defendants. 

Venue is appropriate in this District pursuant to 28 U.S.C. § 139l(b)(2) and 31 U.S.C. § 3732(a). 
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II. SERVICING STANDARDS 

2. Defendants shall comply with the Servicing Standards, attached hereto as 

Exhibit A, in accordance with their terms and Section A of Exhibit E, attached hereto. 

III. FINANCIAL TERMS 

3. Payment Settlement Amounts. Defendants shall pay the sum of one hundred 

million dollars ($100,000,000.00), which shall be known as the "Direct Payment Settlement 

Amount." Forty million and five hundred thousand dollars ($40,500,000.00) (the "Federal 

Payment Settlement Amount") of the Direct Payment Settlement Amount shall be paid by 

Defendants by electronic funds transfer within seven days after the date on which this Consent 

Judgment has been entered by the Court and has become final and non-appealable1 ("Date of 

Entry") pursuant to written instructions to be provided by the United States Department of 

Justice. The remaining fifty-nine million and five hundred thousand dollars ($59,500,000.00) 

(the "State Payment Settlement Amounts") of the Direct Payment Settlement Amount shall be 

paid into an interest bearing escrow account to be estabEished for this purpose and shall be 

distributed in the manner and for the purposes specified in Exhibit B. Defendants shall pay the 

State Payment Settlement Amounts by electronic funds transfer, pursuant to written instructions 

to be provided by the State Members of the Monitoring Committee into an escrow account 

established in accordance with this Paragraph 3, within seven days of receiving notice that the 

escrow account bas been established or within seven days of the Date of Entry of this Consent 

Judgment, whichever is later. After Defendants have made the required payments, Defendants 

shall no longer have any property right, title, interest or other legal claim in any funds, including 

those held in escrow. The interest bearing escrow account established by this Paragraph 3 is 

1 An order entering the Consent Judgment shall be deemed final and non-appealable for this purpose if there is no 
party with a right to appeal the order on the day it is entered. 
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intended to be a Qualified Settlement Fund within the meaning of Treasury Regulation Section 

1.4688-1 of the U.S. Internal Revenue Code of 1986, as amended. The State members of the 

Monitoring Committee established in Paragraph 8 shall, in their sole discretion, appoint an 

escrow agent ("Escrow Agent") who shall hold and distribute funds as provided in Exhibit B. 

All costs and expenses of the Escrow Agent, including taxes, if any, shall be paid from the funds 

under its control, including any interest earned on the funds. 

4. Payments to Foreclosed Borrowers. In accordance with written instructions from 

the State members of the Monitoring Committee, for the purposes set forth in Exhibit C, the 

Escrow Agent shall transfer from the escrow account to the Administrator appointed under 

Exhibit C fifty-nine million and three hundred thousand dollars ($59,300,000) (the "Borrower 

Payment Amount") to enable the Administrator to provide cash payments to borrowers whose 

homes were finally sold or taken in foreclosure by Defendants between and including January 1, 

2008 and December 31, 2012; who submit claims allegedly arising from the Covered Conduct 

(as that term is defined in Exhibit G hereto); and who otherwise meet criteria set forth by the 

State members of the Monitoring Committee; and to pay the reasonable costs and expenses of a 

Settlement Administrator, including state and federal taxes and fees for tax counsel, if any. 

Defendants shall also pay or cause to be paid any additional amounts necessary to pay claims, if 

any, for borrowers whose data is provided to the Settlement Administrator by Defendants after 

Defendants warrant that the data is complete and accurate pursuant to Paragraph 3 of Exhibit C. 

The Borrower Payment Amount and any other funds provided to the Administrator for these 

purposes shall be administered in accordance with the terms set forth in Exhibit C. 

5. Consumer Relief Defendants shall provide three hundred and seventy million 

dollars ($370,000,000.00) ofrelief to consumers who meet the eligibility criteria in the forms 
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and amounts described in Paragraphs 1-9 of Exhibit D, as amended by Exhibit I, to remediate 

harms allegedly caused by the alleged unlawful conduct of Defendants. Defendants shall 

receive credit towards its consumer relief obligations as described in Exhibit D as amended by 

Exhibit I. 

IV. ENFORCEMENT 

6. The Servicing Standards and Consumer Relief Requirements, attached as 

Exhibits A and D, are incorporated herein as the judgment of this Court and shall be enforced in 

accordance with the authorities provided in the Enforcement Terms, attached hereto as Exhibit E. 

7. The Parties agree that Joseph A. Smith, Jr. shall be the Monitor and shall have the 

authorities and perform the duties described in the Enforcement Terms, attached hereto as 

Exhibit E. 

8. The Parties agree that the Monitoring Committee established pursuant to certain 

Consent Judgments entered in United States, et al. v. Bank of America Co1p., et al., No. 12-civ-

00361-RMC (April 4, 2012) (Docket Nos. 10-14) and referenced specifically in paragraph 8 of 

those Consent Judgments, shall be designated as the committee responsible for performing the 

role of the Administration and Monitoring Committee, as described in the Enforcement Terms. 

References to the "Monitoring Committee" in this Consent Judgment and related documents 

shall be understood to refer to the same Monitoring Committee as that established in the Bank of 

America C01p. case referenced in the preceding sentence, except that the Monitoring Committee 

will not include any non-signatories to this Consent Judgment, and the Monitoring Committee 

shall serve as the representative of the participating state and federal agencies in the 

administration of all aspects of this Consent Judgment and the monitoring of compliance with it 

by the Defendants. 
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V. RELEASES 

9. The United States and Defendants have agreed, in consideration for the terms 

provided herein, for the release of certain claims and remedies, as provided in the Federal 

Release, attached hereto as Exhibit F. The United States and Defendants have also agreed that 

certain claims and remedies are not released, as provided in Paragraph 11 of Exhibit F. The 

releases contained in Exhibit F shall become effective upon payment of the Direct Payment 

Settlement Amount by Defendants. 

10. The Plaintiff States and Defendants have agreed, in consideration for the terms 

provided herein, for the release of certain claims and remedies, as provided in the State Release, 

attached hereto as Exhibit G. The State Plaintiffs and Defendants have also agreed that certain 

claims and remedies are not released, as provided in Part IV of Exhibit G. The releases 

contained in Exhibit G shall become effective upon payment of the Direct Payment Settlement 

Amount by Defendants. 

VI. OTHER TERMS 

I 1. In the event that the Defendants (a) do not complete the Consumer Relief 

Requirements set forth in Exhibit D , as amended by Exhibit I, and (b) do not make tihe Consumer 

Relief Payments (as that term is defined in Exhibit F (Federal Release)) and fail to cure such 

non-payment within thirty days of written notice by the party, the United States and any State 

Plaintiff may withdraw from the Consent Judgment and declare it null and void with respect to 

the withdrawing party. 

12. This Court retains jurisdiction for the duration of this Consent Judgment to 

enforce its terms. The parties may jointly seek to modify the terms of this Consent Judgment, 
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subject to the approval of this Court. This Consent Judgment may be modified only by order of 

this Court. 

13. The Effective Date of this Consent Judgment shall be the date the Consent 

Judgment is executed by all parties. 

14. This Consent Judgment shall remain in full force and effect until four Quarters of 

compliance testing have been completed, which shall be no later than December 31, 2016 (the 

"Term"), at which time the Defendants' obligations undler the Consent Judgment shall expire, 

except that, pursuant to Exhibit E, Defendants shall submit a final Quarterly Report for the last 

Quarter or portion thereof falling within the Term and cooperate with the Monitor's review of 

said report and the Monitor' s review and certification that Defendant has completed its consumer 

relief obligations, if not already certified, all of which shall be concluded no later than June 30, 

2017. Defendants' obligations to submit a final Quarterly Report and cooperate with the 

Monitor' s review of said report and Defendant' s consumer relief obligations shall expire June 

30, 2017, but the Court shall retain jurisdiction for purposes of enforcing or remedying any 

outstanding violations, including any violations that are identified in the final Monitor Report 

and that have occurr,ed but not been cured during the Term, and to enforce HSBC's consumer 

relief obligations, to the extent that the Monitor has not already certified that HSBC has satisfied 

its consumer relief obligations. The Parties have agreed to a shortened term in recognition of the 

fact that HBIO bas steadily decreased its servicing portfolio over the last several years, and has 

moved a significant portion of its remaining serviced loans to held-for-sale status, ultimately 

intending to exit servicing. 

15. Except as otherwise agreed in Exhibit B, each party to this litigation will bear its 

own costs and attorneys' fees associated with this litigation. 
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16. Nothing in this Consent Judgment shall relieve Defendants of their obligation to 

comply with applicable state and federal law. 

17. The sum and substance of the parties' agreement and of this Consent Judgment 

are reflected herein and in the Exhibits attached hereto. In the event of a conflict between the 

terms of the Exhibits and paragraphs 1-17 of this summary document, the terms of the Exhibits 

shall govern. 

SO ORDERED this __ day of _______ , 2015 

UNITED ST A TES DISTRICT JUDGE 

8 



For the United States: 

START DELER y v 
Acting Associate Attorney General 
U.S. Department of Justic~ 
950 Pennsylvania Ave., N.W. 
Washington, DC 20530 
Tel.: 202-514-9500 
Fax: 202-514-0238 
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For the Department of the Treasury: 
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JO fN H. STURC 
Chief Counsel 
Office of Financial Stability 
U.S. Department of the Treasury 
1500 Pennsylvania A venue, NW 
Washington, D.C. 20220 
Tel.: 202-622-5451 
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For the Department of Housing and Urban Development: 

~~ 
HEJ?EN R. KANOVSKY r 
General Counsel 
U.S. Department of Housing and Urban Development 
451 7th Street, S. W. 
Washington, DC 20410 
Tel.: 202-708-2244 
Fax: 202-708-3389 

10 



For the Consumer Financial Protection Bureau: 
(as to Exhibit F only): 

/ James T. S)!garman 
Assistant Litigation Deputy 
Consumer Financial Protection Bureau 
1700 G Street. NW 
Washington, DC 20552 
Tel: 202-435-5915 
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For the Executive Office for U.S. Trustees 

MONA 0. ELLIOTT 
epuly Director/General Counsel 

441 G Street, N.W., Suite 6150 
Washington, DC 20530 
Tel.: 202-307-1399 
Fax: 202-307-2397 
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For the Federal Trade Commission 
(as to Exhibit F only): 

~v~\J~ 
Stephanie Rosenthal, Chief of Staff 
Division of Financial Practices 
Federal Trade Commission 
Bureau of Consumer Protection 
600 Pennsylvania Ave., NW 
CC-10232 
Washington, DC 20058 
Tel: 202-326-3332 
Fax: 202-326-3768 
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For the State of Alabama: 

Assistant Attorney General 
Office of the Alabama Attorney General 
501 Washington Avenue 
Montgomery, AL 36130 
Tel.: 334-242-7335 
Fax: 334-242-2433 
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For the State o f Alaska: 

I' l / . -/....._ 
n'?fl.- t { ....JZ " " i 1.....~ J 

cv'liTlllA c. DRINKWATER 
Assistant Attorney General 
Alaska Attorney General's Oflice 
103 I W. 4•h Avenue, Ste. 200 
Anchorage, AK 9950 I 
Tel.: 907-269-5200 
Fax: 907-264-8554 
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Arizona Anomey General 
by Jeremy T. Shorbe 
Assistant Anomey General 
400 W. Congress Street, Suite S3 l 5 
Tucson, AZ 85701 
Tel.: 520-682-6504 
Fax: 520-628-6532 
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For the State of Arkansas: 

LESLIE RUTLEDGE 
Attorney General 

0~~1A~fL-
SARAH PAGE TACKER 
Ark. Bar No. 2002-189 
Deputy Attorney General 
Office of the Attorney General 
323 Center Street, Suite 200 
Little Rock, Arkansas 7220 I 
Tel.: 501 -682-1321 
Fax: 501-682-81 118 
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For the State of Cal ifornia: 

KAMALA D. I !ARRI 
Attorney General 

Tµ A CHAROE . 0 . 
Dcput)' Attorney Gen a l 
300 South Spring. treet. Suite 1702 
Los Angeles, CA 900 13 
Tel.: 213-897-2000 
Fax: 2 13-897-4951 
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For the State of Colorado, ex. rel. 

CYNTHIA H. COFFMAN, Attorney General: 

Assistant Attorneys General 
Consumer Protection Section 
Colorado Department of Law 
Ralph L. Carr Colorado Judicial Center 
1300 Broadway, 7'11 Floor 
Denver, Colorado 80203 
Tel.: 720-508-6228 
Fax: 720-508-6040 
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FO\' the State of Connecticut: 

GEORGE JEPSEN, Attorney General 
-..,_ .· . I . 
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J~SEPH J. C /\MBERS~~::> 
Assistant Attorney General 
Office of the Connecticut Attorney General 
55 Elm Street, P.O. Box 120 
Hartford, CT 06141-0120 
Tel: 860-808-5270 
Fax: 860-808-5385 
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For the:: Swte of Delaware: 

Director Fraud Division 
Delaware Department of Justice 
820 N. French Street, 5~' Floor 
Wilmington, DE 1980 I 
Tel.: 302-577-8935 
Fax: 302-577-6499 

------
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For the District of Columbia: 

KARL A. RACINE 
Attorney General for the District of Columbia 

Director, Office Consumer Protection 
Office of the Attorney General 
441 Fourth Street, N.W., Suite 600-South 
Washington, D.C. 20001 
Tel: 202-442-9886 
Fax: 202-715-7726 
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For the State of Florida: 

PAMELA JO BONDI 
Attorney General 

PATRICIA A. CONNERS 
Deputy J\norney General 

VICTORIA A. BUTLER 
Chief Assistant Attorney General 
Central Florida Bureau, Consumer Protection Division 
3507 E. Frontage Road 
Suite 325 
Tampa, FL 33607 
Tel: 813-287-7950 
Fax: 813-281-551 5 
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For the State of Georgia: 

JEFF EY . U ~ r 
Assistant A ttomey General 
Georgia Department of Law 
40 Capitol Square, S.W. 
Atlanta, Georgia 30334 
Tel.: 404-656-3337 
Fax: 404-656-0677 
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For the State of Hawaii: 

c 
J C. PAIGE 

Attorney General 
,.."""rl'ment of the Attorney General 

425 Queen Street 
Honolulu, Hawaii 96813 
Tel: 808-586-1180 
Fax: 808-586-1205 
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For the State of Idaho 

LAWRENCE WASDEN. Attorney General: 

y Anomey Genera 
Office of the Idaho Attorney Genera l 
954 W. Jefferson St.. 2nd Floor 
P.O. Oox 83720 
Boise. rD 83720-00 10 
Te l.: 208-334-2424 
Fax: 208-334-41 5 I 
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For the State of Ill inois: 

LISA MADIGAN 
Attorney General 

Chief, Consumer Protection Division 
SUSAN ELLIS 
Chief, Consumer Fraud Bureau 
Illinois Attorney General's Office 
100 W. Randolph, 12'h Floor 
Chicago, lL 60601 
Tel. : 312-814-6351 
Fax: 312-814-2593 



For the Stale of Indiana: 

~/{·~ 
RICHARD M. BRAMER 
Director and Chief Counsel 
Consumer Protection Division 
1ndiana Office of Attorney General 
302 West Washington St.. IGCS 5111 Fl. 
Indianapolis, Indiana 46204 
Tel.: 317-234-6843 
Fax: 3 17-233-4393 

28 



For the State of Towa: 

p~~~~ 
Assistant Attorney General 
1305 E. Walnut St. 
Des Moines, IA 503 19 
Patrick.Madigan@Jowa.gov 
Tel: 515-28 1-5926 
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For the State of Kansas: 

MEGHAN E. STOPPEL 
Assistant Attorney General 
Office of the Kansas Attorney General 
120 SW 10th Avenue, 2nd Floor 
Topeka, KS 66612 
Tel.: 785-296-3751 
Fax: 785-291-3699 
meghan.stoppel@ag.ks.gov 
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For the Office of the Attorney 
General of Kentucky: 
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) 

ANDY BESIIEAR 
A ttorncy General 
Commonwealth of Kentucky 
State Capitol, Suite 118 
700 Capital A venue 
frankfo11, Kentucky 40601-3449 
Tel.: 502-696-5300 
Fax: 502-564-2894 
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For 1he Suatc of" Louisiirna: 

JEFF LA~ORY 
Attorney ( j1.:nernl 

--- - --
Lisha C. Landry 

/ 
Louisiana Bar Roll umber 34317 
Assistant Attorney General 
Louisiana Department of Justice 
Ot'fiee or the Attorney General 
Public Protection D1vis1on 
Consumer Protection Section 
1885 "\.:orth Third Street 
Baton Rouge. Louisiana 70802 
Tel.: 225-3~6-6471 
Fax: 225-326-6499 
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For the State of Maine: 

~~· 
TT. MlLLS 

Attorney General 
Button Cross Office Building, 61

h Floor 
111 Sewall Street 
6 State House Station 
Augusta, Maine 04330 
Tel.: 207-626-8800 
Fax: 207-624-7730 
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For the State of Maryland: 

BRIAN E. FROSH 
Attorney General 
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LlJC\0.. CARDWELL 
Assistant Attorney General 
Office of the Attorney General 
of Maryland 

200 Saint Paul Place 
Baltimore, MD 21202 
Tel: 410-576-6337 
Fax: 410-576-6566 
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For The Commonwealth Of Massachusetts: 

MAURA HEALEY 
Attorney General 

JUST J. LOWE 
Mass. BO # 624857 
Assistant Attorney General 
Public Protection and Advocacy Bureau 
Consumer Protection Division 
One Ashburton Place 
Boston, MA 02108 
Tel: 617-727-2200 
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For the State of Michigan: 

BILL SCHUETTE 
A norney General 
D..I. PASCOE 
Assistant Attorney General 
525 W. Onawa Street 
PO Box 30755 
Lansing. Ml 48909 
Tel.: 5 17-373-1 160 
Fax: 517-335-3755 
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LORI SW ANSON 
Attorney General, State of Minnesota 

eputy Attorney General 
Minnesota Attorney General's Office 
445 Mi1mesota Street, Suite 1200 
St. Paul, MN 55101-2130 
Tel.: 651 -757-1415 
Fax: 651-296-7438 
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For the State of Mississippi: 

JIM HOOD, ATIOR.NEY GENERAL 

cia ~ssistnnt Attorney Genernl 
1ssissippi Attorney General's Office 

Post Office Box 22947 
Jackson, MS 39225-2947 
Tel.: 601-359-4279 
Fax: 60 1-359-4231 
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For the State of Missouri: 

CHRIS KOSTER 
Attorney General 

r~~\~mj*o/ 
Missouri Bar No. 61440 
Assistant Attorney General 
Consumer Protection Division 
PO Box 899 
Jefferson City, MO 65102 
Tel.: 573-751-7677 
Fax: 573-751-2041 
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T~F:-X~~~~ 
Anomey General 
CHUCK MUNSON 
Assistant Anomey General 
Montana Departmenl of Justice 
P. 0 . Box 200151 
Helena MT 59620-0151 
Tel. : 406-444-2026 
Fax: 406-442-1894 
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DOUGLAS J. PETERSON, 
Attorney General. # 18146 

Assistant Atto rney General 
Office of the Attorney General 
2115 State Capitol 
Lincoln, NC 68509-8920 
Tel.: 402-4 71 -28 11 
r ax: 402-47 1-4725 
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For the State of Nevada: 

ADAM PAUL LAXALT 
Attorney General 

Senior Deputy Attorney General 
Nevada Bar No. 7337 
10791 W. Twain A venue 
Suite 100 
Las Vegas, Nevada 89135 
Tel: 702-486-3085 
Fax: 702-486-3283 
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For che Seate of New Hampshire: 

James . B"offelti 
Scni Assistant Altom 
Chi Consumer Prote tion and Antitrust 
81 ·au 
N. I. Department of Justice 
33 Capitol Street 
Concord, New Hampshire 0330 I 
Tel.: 603-271-3643 
Fox: 603-271-2110 
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For the State of New Jersey: 

JOHN J. HOFFMAN 
ACTING A TIORNEY GE. RAL OF NEW JERSEY 

Newark, New Jersey 071 0 I 
Tel.: 973-877-1280 
Fax: 973-648-4887 
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For the Slalt: uf Ne\' Mexico: 

HECTOR H. BALDERAS. 
Anorney General 
Office of ew Mexico Attorney 
General 
PO Drawer 1508 
Santa Fe, NM 87504-1508 
Tel: 505-222-9100 
Fax: 505-222-9033 
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For the State of New York: 

ERIC T. SCHNEIDERMAN 
Attorney General 

Bureau of Consumer Frauds & Protection 
Office of the New York State Attorney General 
120 Broadway 
New York, NY 10271 
Tel.: 212-416-8727 
Fax: 212-416-6003 
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For the Attorney General of 
North Carolina: 

ROY COOPER 

KEITH T . A YTON 
Special eputy Attorney General 
N.C. Department of Justice 
P.O. Box 629 
Raleigh, NC 27602 
Tel: 919-716-6000 
Fax: 919-716-6050 
Email: kclayton@ncdoj.gov 
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For the State of North Dakota 

WAYNE STENEHJEM 
Attorney General 
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PARRELL D. GROSSMAN 
(ID No. 04684) 
Assistant Attorney General 
Director, Consumer Protection and Antitrust 
Division 
Office of Attorney General 
Gateway Professional Center 
I 050 E lnterstate Ave, Ste. 200 
Bismarck, ND 58503-5574 
Tel: 70 1-328-5570 
Fax: 701-328-5568 
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For the State of Ohio: 

MIKEDEWINE 
Ohio Attorney General 

MATTHEWf LAE(0067973) 
Mortgage Foreclosure Counsel 
JEFFREY R. LOESER (0082144) 
JENNIFER L. MILDREN (0087564) 
Assistant Attorneys General 
Consumer Protection Section 
30 East Broad Street, 14th Floor 
Columbus, Ohio 43215 
Tel: 614-466-8831 
Fax: 877-650-4712 
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Attorney General 
ELLEN f. ROSEN13LUM: 

~~ 
fANETBORTH 
Assistant Attorney General 
Oregon Oepartment of Justice 
Financial Fraud/Consumer Protection 
I 16.2 Court St. NE 
Salem, OR 97301 
Tel.: 503-934-4400 
Fax: 503-378-5017 
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Office of Attorney General 
BRUCE R. BEEMER 
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JOHN MABEL 
Senior Deputy Attorney General 
~sylvania Office of the Attorney General 
Bureau of Consumer Protection 
15lh Floor, Strawberry Square 
Harrisburg, PA 17 n20 
Tel: 717-787- 1439 
Fax: 717-705-3795 
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Rhode Island Department of Attorney General 
Deputy Attorney General 
150 South Main Street 
Providence, RI 02903 
Tel: 401-274- 4400 Ext. 2257 
Fax: 401- 222-1302 
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ttorncy General 

JOHN W. MCINTOSH 
Chie f Deputy Attome) General 
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Senior Assistant Deput) Attorney General 
JARED Q. LIBET 
Assistant Deputy Attorney Gencrnl 
South Cnrolina Attorney General's Onice 
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HEBERT H. SLATERY Ill 7 
Attorney General and Reporter 
Office of the Tennessee Anorney General 
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Nashville, TN 37243-3400 
Tel.: 615-741-1671 
Fax: 615-532-29 10 
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Utah Attorney General 
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Tel.: 801-538-11 91 
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For the State of Vermont: 

WILLIAM H. SORRELL 
Attorney General 
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Assistant Attorney General 
109 State Street 
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900 East Main Slre·et 
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Fax: 206-587-5636 

60 



ST/\TE OF WE T VIRGI lfA 
PATRICK MORRISEY 
ATTOR tEY GE. ERAL 

I! 

ft .,J:t., i "4 
R. STL::PHEL JAR ~ELL 
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BRADD. SCHIMEL 
Anomey General 

GWENDOLYN 1. COOLEY 
Assistant Attorney General 
Wisconsin Department of Justice 
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PETER K. MICHAEL 
Wyoming Attorney General 
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Fax: 307-777-3435 
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For HSBC North America Holdings Inc.: 

Patrick J. Burke 
President and CEO 
HSBC North America Holdings Inc. 

For HSBC Bank USA, N.A.: 

Patrick J. Burke 
President and CEO 
HSBC Bank USA, N.A. 

For HSBC Finance Corporation: 

Kathryn Madison 
CEO 
HSBC Finance Corporation 

For HSBC Mortgage Services Inc. 

Kathryn Madison 
President 
HSBC Mortgage Services Inc. 

HIGHLY RESTRICTED 
65 

Owner
Highlight

Owner
Highlight



For HSBC North America Holdings Inc.: 

Patrick J. Burke 
President and CEO 
HSBC North America Holdings Inc. 

For HSBC Bank USA, N.A.: 

Patrick J. Burke 
President and CEO 
HSBC Bank USA, N.A. 

For HSBC Finance Corporation: 

~//~JJL-
CEO 1 

HSBC Finance Corporation 

For HSBC Mortgage Services Inc. 

Kathry 
President 
HSBC Mortgage 

RESTRICTED 
65 



WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13 
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ENCLOSURE 4 
 
 
 
 
 
 
 
 
 
 

Goldman Sachs Settlement Agreement with US DOJ 
 
 
 
  



This Settlement Agreement(" Agreement") is entered into between the United States 

acting through the United States Department of Justice ("Department of Justice"), along with the 

States of California and Illinois, acting through their respective Attorneys General, (collectively, 

"the States") on the one hand, and The Goldman Sachs Group, Inc., as well as its current and 

former subsidiaries and affiliates (collectively, "Goldman Sachs") on the other hand. The United 

States, the States, and Goldman Sachs are collectively referred to herein as "the Parties." 

RECITALS 

A. The United States Attorney's Office for the Eastern District of California 

conducted an investigation of the marketing, structuring, arrangement, underwriting, issuance, 

and sale of residential mortgage-backed securities ("RMBS") by Goldman Sachs. Based on that 

investigation, the United States believes that there is an evidentiary basis to compromise 

potential legal claims by the United States against Goldman Sachs for violations of federal laws 

in connection with the marketing, structuring, arrangement, underwriting, issuance, and sale of 

RMBS. 

B. The States, based upon their independent investigations of the same conduct, 

believe that there is an evidentiary basis to compromise potential legal claims by California and 

!llinois against Goldman Sachs for state law violations in connection with the marketing, 

structuring, arrangement, underwriting, issuance, and sale ofRMBS. 

C. Goldman Sachs has resolved potential claims by the State ofNew York for 

alleged violations of New York law in connection with the marketing, structuring, arrangement, 

underwriting, issuance and sale of RMBS by Goldman Sachs. The terms of resolution of those 

potential claims are memorialized in a separate agreement, attached hereto as Exhibit A. 
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D. Goldman Sachs has resolved civil claims, potential and filed, by the Federal 

Home Loan Bank of Chicago ("FHLBC"), alleging violations of state securities laws in 

connection with private-label RMBS issued, underwritten, and/or sold by Goldman Sachs and 

purchased by FHLBC. The terms of the resolution of those claims are memorialized in a 

separate agreement, attached hereto as Exhibit B. 

E. Goldman Sachs has resolved civil claims, potential and filed, by the Federal 

Home Loan Bank of Des Moines, acting as successor-in-interest to the Federal Home Loan Bank 

of Seattle ("FHLBS"), alleging violations of state securities laws in connection with private-label 

RMBS issued, underwritten, and/or sold by Goldman Sachs and purchased by FHLBS. The 

terms of the resolution of those claims are memorialized in a separate agreement, attached hereto 

as Exhibit C. 

F. Goldman Sachs has resolved civil claims, potential and filed, by the National 

Credit Union Administration Board, as Liquidating Agent of U.S. Central Federal Credit Union, 

Western Corporate Federal Credit Union, and Southwest Corporate Federal Credit Union 

(collectively, the "Credit Unions," and the National Credit Union Administration Board solely in 

its capacity as liquidating agent for each Credit Union and the Credit Unions collectively, the 

"NCUA"), alleging violations of federal and state securities laws in connection with private-label 

RMBS issued, underwritten, and/or sold by Goldman Sachs and purchased by the Credit Unions. 

The terms of the resolution of those claims are memorialized in a separate agreement, attached 

hereto as Exhibit D. 

G. Goldman Sachs acknowledges the facts set out in the Statement of Facts set forth 

in Annex 1, attached hereto and hereby incorporated. 
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H. In consideration of the mutual promises and obligations of this Agreement, the 

Parties agree and covenant as follows: 

TERMS AND CONDITIONS 

1. Payment. Goldman Sachs shall pay a total amount of $3,260,000,000.00 to resolve 

pending and potential claims in connection with the Covered Conduct, as defined below (the 

"Settlement Amount"). As set forth below, $2,385,000,000.00 of that amount will be deposited 

in the United States Treasury, and the remainder is paid to resolve the claims of the States, the 

State of New York, FHLBC, FHLBS, and NCUA, pursuant to the subsequent provisions of this 

Paragraph 1. 

A. Within fifteen business days of receiving written payment processing instructions 

from the Department of Justice, Office of the Associate Attorney General, Goldman Sachs shall 

pay $2,960,000,000.00 of the Settlement Amount by electronic funds transfer to the Department 

of Justice. 

i. $2,385,000,000.00, and no other amount, is a civil monetary penalty recovered 

pursuant to the Financial Institutions Reform, Recovery, and Enforcement Act of 

1989 ("FIRREA"), 12 U.S.C. §1833a. It will be deposited in the General Fund of 

the United States Treasury. 

11. $575,000,000.00, and no other amount, is paid by Goldman Sachs in settlement of 

the claims of the NCUA identified in Recital Paragraph F, pursuant to the 

settlement agreement attached hereto as Exhibit D, the terms of which are not 

altered or affected by this Agreement. 

B. $10,000,000.00, and no other amount, will be paid by Goldman Sachs to the State 

of California pursuant to Paragraph 6, below, and the terms of written payment instructions from 
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the State of California, Office of the Attorney General. Payment shall be made by electronic 

funds transfer within fifteen business days of receiving written payment processing instructions 

from the State of California, Office of the Attorney General. 

C. $25,000,000.00, and no other amount, will be paid by Goldman Sachs to the State 

of Illinois pursuant to Paragraph 7, below, and the terms of written payment instructions from the 

State of Illinois, Office of the Attorney General. Payment shall be made by electronic funds 

transfer within fifteen business days of receiving written payment processing instructions from 

the State of Illinois, Office of the Attorney General. 

D. $190,000,000.00, and no other amount, will be paid by Goldman Sachs to the 

State of New York pursuant to the settlement agreement attached hereto as Exhibit A. Payment 

shall be made by electronic funds transfer within fifteen business days of receiving written 

payment processing instructions from the State of New York, Office of the Attorney General. 

E. $37,500,000.00, and no other amount, will be paid by Goldman Sachs to FHLBC 

pursuant to the settlement agreement attached hereto as Exhibit B. Payment shall be made 

within ten business days of the execution of that settlement agreement, as set forth therein. 

F. $37,500,000.00, and no other amount, will be paid by Goldman Sachs to FHLBS 

pursuant to the settlement agreement attached hereto as Exhibit C. Payment shall be made 

within ten business days of the execution of that settlement agreement, as set forth therein. 

2. Consumer Relief. In addition, Goldman Sachs shall provide $1,800,000,000.00 worth of 

consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 

comprised of $1,520,000,000.00 worth of consumer relief as set forth in Annex 2, attached 

hereto and hereby incorporated as a term of this Agreement, and $280,000,000.00 worth of 

consumer relief as set forth in Appendix A to the settlement agreement between Goldman Sachs 
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and the State of New York, attached hereto as Exhibit A ("NY Agreement Appendix A"). The 

value of consumer relief provided shall be calculated and enforced pursuant to the terms of 

Annex 2 and NY Agreement Appendix A. An independent monitor will determine whether 

Goldman Sachs has satisfied the obligations contained in Annex 2 and NY Agreement 

Appendix A (such monitor to be Eric Green) (the "Monitor"), and Goldman Sachs will provide 

the Monitor with all documentation the Monitor needs to do so, excluding all privileged 

information. Any costs associated with said Monitor shall be borne solely by Goldman Sachs. 

Notwithstanding the fact that Goldman Sachs bears the costs associated with the Monitor, the 

Monitor shall be fully independent of Goldman Sachs. Goldman Sachs will refrain from 

retaining the Monitor to represent Goldman Sachs in any capacity prior to two years after the 

date upon which Goldman Sachs satisfies the consumer relief obligations set forth in Annex 2 

and NY Agreement Appendix A. Goldman Sachs will also refrain from engaging the Monitor as 

a mediator in any matter to which Goldman Sachs is a party until Goldman Sachs satisfies the 

consumer relief obligations set forth in Annex 2 and NY Agreement Appendix A. 

3. Covered Conduct. "Covered Conduct" as used herein is defined as the creation, 

pooling, structuring, arranging, formation, packaging, marketing, underwriting, sale, or issuance 

prior to January I, 2009 by Goldman Sachs of the RMBS identified in Annex 3, attached and 

hereby incorporated. Covered Conduct includes representations, disclosures, or non-disclosures 

to RMBS investors made in connection with the activities set forth above, where the 

representation, disclosure, or non-disclosure involves information about or obtained during the 

process of originating, acquiring, securitizing, underwriting, or servicing residential mortgage 

loans included in the RMBS identified in Annex 3. Covered Conduct does not include: 

(i) conduct relating to the origination of residential mortgages, except representations, 
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disclosures, or non-disclosures to investors in the RlVIBS listed in Annex 3 about origination of, 

or about information obtained in the course of originating, such loans; (ii) the servicing of 

residential mortgage loans, except representations, disclosures, or non-disclosures to investors in 

the RMBS listed in Annex 3 about servicing, or information obtained in the course of servicing, 

such loans; or (iii) representations, disclosures, or non-disclosures made in connection with 

collateralized debt obligations, other derivative securities, or the trading ofRMBS, except to the 

extent that the representations, disclosures, or non-disclosures are related to the offering 

materials for the underlying RMBS listed in Annex 3. 

4. Cooperation. Until the date upon which all investigations and any prosecution arising 

out of the Covered Conduct are concluded by the Department of Justice, whether or not they are 

concluded within the term of this Agreement, Goldman Sachs shall, subject to applicable laws or 

regulations: (i) cooperate fully with the Department of Justice (including the Federal Bureau of 

Investigation) and any other law enforcement agency designated by the Department of Justice 

regarding matters arising out of the Covered Conduct; (ii) assist the Department of Justice in any 

investigation or prosecution arising out of the Covered Conduct by providing logistical and 

technical support for any meeting, interview, grand jury proceeding, or any trial or other court 

proceeding; (iii) use its best efforts to secure the attendance and truthful statements or testimony 

of any officer, director, agent, or employee of any of the entities released in Paragraph 5 at any 

meeting or interview or before the grand jury or at any trial or other court proceeding regarding 

matters arising out of the Covered Conduct; and (iv) provide the Department of Justice, upon 

request, all non-privileged information, documents, records, or other tangible evidence regarding 

matters arising out of the Covered Conduct about which the Department or any designated law 

enforcement agency inquires. 
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5. Releases by the United States. Subject to the exceptions in Paragraph 9 ("Excluded 

Claims"), and conditioned upon Goldman Sachs' full payment of the Settlement Amount (of 

which $2,385,000,000.00 will be paid as a civil monetary penalty pursuant to FIRREA,12 U.S.C. 

§1833a), and Goldman Sachs' agreement, by executing this Agreement, to satisfy the terms of 

Annex 2, as referenced in Paragraph 2 ("Consumer Relief') and Paragraph 4 ("Cooperation"), 

the United States fully and finally releases Goldman Sachs, each of its current and former 

parents, subsidiaries and affiliated entities, and each of their respective successors and assigns 

(collectively, the "Released Entities"), from any civil claim the United States has against the 

Released Entities for the Covered Conduct arising under FIRREA, 12 U.S.C. § 1833a; the False 

Claims Act, 31 U.S.C. §§ 3729, et seq.; the Program Fraud Civil Remedies Act, 31 U.S.C. 

§§ 3801, et seq.; the Racketeer Influenced and Corrupt Organizations Act, 18 U.S.C. §§ 1961, et 

seq.; the Injunctions Against Fraud Act, 18 U.S.C. § 1345; common law theories of negligence, 

gross negligence, payment by mistake, unjust enrichment, money had and received, breach of 

fiduciary duty, breach of contract, misrepresentation, deceit, fraud, and aiding and abetting any 

of the foregoing; or that the Civil Division of the Department of Justice has actual and present 

authority to assert and compromise pursuant to 28 C.F.R. § 0.45. 

6. Releases by the California Attorney General. Subject to the exceptions in Paragraph 9 

("Excluded Claims"), and conditioned solely upon Goldman Sachs' full payment of the 

Settlement Amount (of which $10,000,000.00 will be paid to the Office of the California 

Attorney General, in accordance with the written payment instructions from the California 

Attorney General, to remediate harms to the State, pursuant to California Government Code § § 

12650-12656 and 12658, allegedly resulting from unlawful conduct of the Released Entities), the 

California Attorney General fully and finally releases the Released Entities and their successors 
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and assigns from any civil or administrative claim for the Covered Conduct that the California 

Attorney General has authority to bring or compromise, including but not limited to: California 

Corporate Securities Law of 1968, Cal. Corporations Code § 25000 et seq., California 

Government Code§§ 12658 and 12660, California Government Code§§ 12650-12656, 

California Business & Professions Code § 17200 et seq., California Business & Professions 

Code§ 17500 et seq., common law theories of negligence, payment by mistake, unjust 

enrichment, money had and received, breach of fiduciary duty, breach of contract, 

misrepresentation, deceit, fraud and aiding and abetting any of the foregoing. The California 

Attorney General executes this release in her official capacity and releases only claims that the 

California Attorney General has the authority to release for the Covered Conduct. The 

California Attorney General agrees that no portion of the funds in this Paragraph is received as a 

civil penalty or fine, including, but not limited to any civil penalty or fine imposed under 

California Government Code § 12651. The California Attorney General and Goldman Sachs 

acknowledge that they have been advised by their attorneys of the contents and effect of Section 

1542 of the California Civil Code ("Section 1542") and hereby expressly waive with respect to 

this Agreement any and all provisions, rights, and benefits conferred by Section 1542. 

7. Releases by the State of Illinois. Subject to the exceptions in Paragraph 9 ("Excluded 

Claims"), and conditioned solely upon Goldman Sachs' full payment of the Settlement Amount 

(of which $25,000,000.00 will be paid to the State of Illinois, Office of the Attorney General, in 

accordance with the written payment instructions from the State of Illinois, Office of the 

Attorney General, to remediate harms to the State allegedly resulting from unlawful conduct of 

the Released Entities), the Attorney General of the State of Illinois fully and finally releases the 

Released Entities and their successors and assigns from any civil or administrative claim for the 
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Covered Conduct that the Attorney General of the State of Illinois has authority to bring or 

compromise, including but not limited to: Illinois Securities Law of 1953, 815 Ill. Comp. Stat. 

511 et seq., Illinois Consumer Fraud and Deceptive Business Practices Act, 815 Ill. Comp. Stat. 

505/1 et seq., Illinois False Claims Act, 740 Ill. Comp. Stat. 175/1 et seq., Article XX of the 

Illinois Code of Civil Procedure, 735 Ill. Comp. Stat. 5/20-101, et seq., and common law theories 

of negligence, payment by mistake, unjust enrichment, money had and received, breach of 

fiduciary duty, breach of contract, misrepresentation, deceit, fraud and aiding and abetting any of 

the foregoing. The State of Illinois agrees that no portion of the funds in this Paragraph is 

received as a civil penalty or fine. 

8. Releases by the State of New York, FHLBC, FHLBS and NCUA. The releases of 

claims by the State ofNew York, FHLBC, FHLBS and the NCUA are contained in separate 

settlement agreements with Goldman Sachs, attached as Exhibits A, B, C and D hereto. Any 

release of claims by the State of New York, FHLBC, FHLBS or the NCUA is governed solely by 

those separate settlement agreements. 

9. Excluded Claims. Notwithstanding the releases in Paragraphs 5-8 of this Agreement, or 

any other term(s) of this Agreement, the following claims are specifically reserved and are not 

released by this Agreement: 

a. Any criminal liability; 

b. Any liability of any individual; 

c. Any liability arising under Title 26 of the United States Code (the Internal Revenue 

Code); 

d. Any liability to or claims ofNCUA, except as expressly set forth in the separate 

agreement between NCUA and Goldman Sachs; 
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e. Any liability to or claims of the United States of America, the Department of Housing 

and Urban Development/Federal Housing Administration, the Department of 

Veterans Affairs, or Fannie Mae or Freddie Mac relating to whole loans insured, 

guaranteed, or purchased by the Department of Housing and Urban 

Development/Federal Housing Administration, the Department of Veterans Affairs, 

or Fannie Mae or Freddie Mac, except claims based on or arising from the 

securitizations of any such loans in the RMBS listed in Annex 3; 

f. Any administrative liability, including the suspension and debarment rights of any 

federal agency; 

g. Any liability based upon obligations created by this Settlement Agreement; and 

h. Any liability for the claims or conduct alleged in the following qui tam actions, and 

no setoff related to amounts paid under this Agreement shall be applied to any 

recovery in connection with any of these actions: 

(i) United States, et al. ex rel. Szymoniak v. American Home Mortgage 

Servicing, Inc., Saxon Mortgage, Inc., et al., No. 0: I O-cv-01465-JFA 

(D.S.C.); 

(ii) United States ex rel. Mayers v. The Goldman Sachs Group, Inc., et al., No. 

14-cv-6989 (CBA) (E.D.N.Y.); 

(iii) United States ex rel. Casady v. American International Group, Inc., et al., 

No. 10-cv-0431 GPC (MDD) (S.D. Cal.); and 

(iv) United States ex rel. [Sealed} v. [Sealed], No. XX CIV XXXX (E.D. 

Cal.), [as disclosed to Goldman Sachs]. 
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I 0. Releases by Goldman Sachs. Goldman Sachs and any current or former affiliated entity 

and any of its respective successors and assigns fully and finally releases the United States and 

the States, and their officers, agents, employees, and servants, from any claims (including 

attorney's fees, costs, and expenses of every kind and however denominated) that Goldman 

Sachs has asserted, could have asserted, or may assert in the future against the United States and 

the States, and their officers, agents, employees, and servants, related to the Covered Conduct to 

the extent released hereunder and the investigation and civil prosecution to date thereof. 

11. Waiver of Potential FDIC Indemnification Claim by Goldman Sachs. Goldman 

Sachs hereby irrevocably waives any right that it otherwise might have to seek (and in any event 

agrees that it shall not seek) any form of indemnification, reimbursement or contribution from 

the FDIC in any capacity, including the FDIC in its Corporate Capacity or the FDIC in its 

Receiver Capacity, for any payment that is a portion of the Settlement Amount set forth in 

Paragraph I of this Agreement or of the Consumer Relief set forth in Paragraph 2 of this 

Agreement. 

12. Waiver of Potential Defenses by Goldman Sachs. Goldman Sachs and any current or 

former affiliated entity (to the extent that Goldman Sachs retains liability for the Covered 

Conduct associated with such affiliated entity) and any of their respective successors and assigns 

waive and shall not assert any defenses Goldman Sachs may have to any criminal prosecution or 

administrative action relating to the Covered Conduct that may be based in whole or in part on a 

contention that, under the Double Jeopardy Clause in the Fifth Amendment of the Constitution, 

or under the Excessive Fines Clause in the Eighth Amendment of the Constitution, this 

Agreement bars a remedy sought in such criminal prosecution or administrative action. 

11 

Owner
Highlight



13. Unallowable Costs Defined. All costs (as defined in the Federal Acquisition Regulation, 

48 C.F.R. § 31.205-47) incurred by or on behalf of Goldman Sachs, and its present or former 

officers, directors, employees, shareholders, and agents in connection with: 

a. the matters covered by this Agreement; 

b. the United States' audit(s) and civil investigation(s) of the matters covered by this 

Agreement; 

c. Goldman Sachs' investigation, defense, and corrective actions undertaken in response 

to the United States' audit(s) and civil and any criminal investigation(s) in connection 

with the matters covered by this Agreement (including attorney's fees); 

d. the negotiation and performance of this Agreement; and 

e. the payment Goldman Sachs makes to the United States pursuant to this Agreement, 

are unallowable costs for government contracting purposes (hereinafter referred to as 

"Unallowable Costs"). 

14. Future Treatment ofUnallowable Costs. Unallowable Costs will be separately 

determined and accounted for by Goldman Sachs, and Goldman Sachs shall not charge such 

Unallowable Costs directly or indirectly to any contract with the United States. 

15. This Agreement is governed by the laws of the United States. The Parties agree that the 

exclusive jurisdiction and venue for any dispute relating to this Agreement is the United States 

District Court for the Eastern District of California. 

16. This Agreement is intended for the benefit of the Parties only and does not create any 

third-party rights. 
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17. The Parties acknowledge that this Agreement is made without any trial or adjudication or 

judicial finding of any issue of fact or law, and is not a final order of any court or governmental 

authority. 

18. Each Party shall bear its own legal and other costs incurred in connection with this 

matter, including the preparation and performance of this Agreement. 

19. Each Party and signatory to this Agreement represents that it freely and voluntarily enters 

into this Agreement without any degree of duress or compulsion. 

20. Nothing in this Agreement constitutes an agreement by the United States concerning the 

characterization of the Settlement Amount for the purposes of the Internal Revenue laws, 

Title 26 of the United States Code. 

21. For purposes of construing this Agreement, this Agreement shall be deemed to have been 

drafted by all Parties and shall not, therefore, be construed against any Party for that reason in 

any dispute. 

22. This Agreement constitutes the complete agreement between the Parties. This 

Agreement may not be amended except by written consent of the Parties. 

23. The undersigned counsel represent and warrant that they are fully authorized to execute 

this Agreement on behalf of the persons and entities indicated below. 

24. This Agreement may be executed in counterparts, each of which constitutes an original 

and all of which constitute one and the same Agreement. 

25. This Agreement is binding on Goldman Sachs' successors, transferees, heirs, and assigns. 

26. All Parties consent to the public disclosure of this Agreement, and information about this 

Agreement, by Goldman Sachs, the United States, the States, and/or the State of New York, 
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FHLBC, FHLBS, and the NCUA, whose separate settlement agreements with Goldman Sachs 

are referenced herein and attached as Exhibits hereto. 

27. This Agreement is effective on the date of signature of the last signatory to the 

Agreement. Facsimiles of signatures shall constitute acceptable, binding signatures for purposes 

of this Agreement. 
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For the United States: 

STUARTF. DELERYY 
Acting Associate Attorney General 
U.S. Department of Justice 
950 Pennsylvania Avenue, NW 
Washington, DC 20530 
Phone: (202) 514-9500 

Dated: "\I \\l U. 
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For The Goldman Sachs Group, Inc.: 

Gl<~i~MCV\-
Executive Vice President and General Counsel 
The Goldman Sachs Group, Inc. 
200 West Street 
New York, New York 10282 
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For the State of Illinois: 

Attorney General of the State of Illinois 
500 South Second Street 
Springfield, IL 62706 
Phone: (217) 782-1090 

Dated: Apri l 8., 2O1 6 
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For the California Department of Justice: 

KAMALA D. HARRIS 
Attorney General of California 

!Jkwf2.'~.£ 
MARTIN GOYETTE 
Senior Assistant Attorney General 
California Department of Justice 
455 Golden Gate Avenue, Suite 11000 
San Francisco, CA 94102 
Phone: (415) 703-5500 

Dated: April 8, 2016 



MOTION REINSTATE JUDGMENT OR AMEND COMPLAINT 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13   

Page 1 of 32 
 
 
February 17, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Amend Complaint for, Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reinstate my default judgment or, at the very least, amend the complaint for 
Case Docket No. Essex-L-004753-13 by adding charges from my original complaint –NJ 
DOCKET NO: ESSEX L‐000081‐11– to this complaint and grant my jury trial. If I am forced to 
spend more time and money on a trial, I should be granted my motion to merge my complaints. 
 
 As directed by the Court staff, I have added the following forms to this motion: 
 

 Filing Fee Waiver Request   Pages 5 – 8  
 Return of Documentation form    Page 9 
 Form B: Certification of Service   Pages 10 – 11 
 Form C: Civil Action Order  Page 12 
 Form A: Court Dates & Discovery End Date & Certification Regarding 

Attempts to Resolve  Page 15  
 Form B:  Civil Action, Certification In Support of Motion  Pages 16 – 17  

 
A copy of this filing has been sent to the defendants’ attorney, Mr. Seiden, via U.S. Mail Certified 
No. 7014 2120 0004 0860 5066 and email. As instructed by the Court, a self-addressed, stamped 
envelope is enclosed with this submission of the Motion to the Superior Court of New Jersey. 
 
I am proceeding against doctors’ advice so that I can prevent the defendants from stealing my 
property.  I have a doctor and nurse who have agreed to attend hearings to assist me.  I ask the 
court to adapt scheduling dates to their schedules. 
 
LAWYERS CONSUMED TIME & MONEY WITHOUT A TRIAL OR MEDIATION 
As a result of the defendants’ actions, I had to withdraw my complaint and was not healthy 
enough to reopen it.  So I retained Denbeaux and Denbeaux to represent me.  They decided to 
file a new complaint rather than use my complaint.  After my funds were exhausted, Denbeaux & 
Denbeaux withdrew as my attorney.  One of their attorneys, Adam Deustch, also co-signed an 
erroneous document with the defendants’ attorney (Discovery Ex-C:  Download).  They told me 
that they would work with Seiden to resolve this matter and we would not need a mediation.  Had 
I not verified what I was told by Denbeaux & Denbeaux and Seiden, I would have lost my case by 
default.  Due to the actions of all attorneys involved, my judgment should be reinstated or I should 
be allowed to continue my case by adding the charges that I believe are most effective and that I 
was originally prepared to argue. 
 
MORTGAGE FRAUD DRIVES FORECLOSURES 
New Jersey is not #2 in foreclosures nationwide only due to 9/11 and the hit to our economy.  I 
expect that many homeowners had their principal balances unjustly increased as mine was.  This 
is likely particularly true for Essex County, which has an extraordinarily higher number of 
residents over 50 years of age with high home equities like me. 
 

 

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

As a show of good faith in their negotiations 
with the U.S. Dept. of Justice, HSBC and 
Goldman Sachs should discharge my mortgage 
and pay for the damages, pain and suffering 
they have caused me. 
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Page 2 of 32 
 
In a deposition by my former attorney, an employee of Ocwen and former employee of Litton 
Loan admitted Litton Loan received mortgage payments that were not recorded. I have proof that 
my payments were picked up at a Federal Express office rather than delivered to Litton Loan’s 
office. 
 
I recreated the amortizations of each mortgage since I purchased my home in 1983.  The 
amortizations are based upon filings of the mortgage firms with the Essex County Hall of Records 
and legal documents provided at closings.  My amortizations also showed handoffs to each new 
mortgage firm.  This master amortization schedule shows the defendants added $208,000 to the 
principal of my mortgage (Discovery Ex3:PROOF). My home that was purchased for $88,000 and 
Fremont only paid a small fraction of the advance. 
 
I have read of at least one precedent in Florida, which ranks #1 in foreclosures in the US, where a 
homeowner was reportedly awarded $20M for enduring less than I.  I deserve my day in court.   
 
SEC FILINGS REVEAL PRIOR KNOWLEDGE & STEPS TO CONCEAL 
Countrywide and Litton Loan were once regarded as the most notorious mortgage servicing 
companies in the United States.  Bank of America acquired Countrywide and spent considerable 
time and money cleaning up the Countrywide portfolio.  Goldman Sachs was advisor to Radian 
(Proof Hearing Ex. B-23), the company that acquired Enhance Financial Services (Proof Hearing 
B-21), the company that owned Litton Loan. Litton Loan also passed through other firms (Proof 
Hearing B-19 & B-20).  Litton Loan’s public image was turned around but their improper mortgage 
servicing practices were not. Goldman Sachs later acquired Litton Loan from C-Bass, an affiliate 
of Radian and MGIC (Proof Hearing Ex. B-29). After I, and surely many others filed legal 
complaints, Goldman Sachs sold Litton’s portfolio off to Ocwen.  After Ocwen felt the heat, just a 
few years later, they sold the portfolio too. This is a disturbing and common trend.  Every 
company that has originated or serviced my mortgage over the past 33 years is out of 
business. One of these firms, Fremont Investment and Loan, was shut down after the US DOJ 
issued them a cease and desist order (Proof Hearing Ex. B-28).  Goldman Sachs gave credibility 
to Litton Loan which purchased my mortgage twice and, apparently, each time added to the 
principal! Now Goldman Sachs is only offering to pay $5B to pay damages, a small pittance of 
their damages to others and a small fraction of what they are easily able to pay.  This is a 
snapshot of the transaction history that set the stage for the defendants’ complicity in erroneous 
mortgages.  I will explain this entire history and process, including the financial tactics and 
inconsistencies, during trial. 
 
DOCTORS CONFIRM CRITICAL HEALTH CONDITION CAUSED BY DEFENDANTS 
Doctors will testify that I was hospitalized for stress and I almost lost my life on several occasions.  
During one hospitalization, that included days in critical care, many tests were run that ruled out 
all causes except stress.  The stress was imposed by the defendants. 
 
The defendants have engaged at least 5 firms over more than 6 years to silence me.  Now they 
are settling with the Federal government for what they have done to me and other homeowners. 
I have witnesses who will testify that a foreclosure is certain denial of a security clearance.  The 
defendants duplicitously foreclosed days before my clearance investigation was to have been 
completed.  Having already achieved a favorable result of an investigation that allowed me 
access to highly classified Federal information (Exhibit A), and having successfully passed the 
extensive vetting process to become an arbitrator for the Financial Industry Regulatory Authority 
(FINRA), my clearance was all but in the bag when the defendants foreclosed.  The clearance 
was necessary to start a job I had been offered by the U.S. Department of Homeland Security.  
The offer was retracted and since that time, I have been denied countless jobs and contracts as 
my health declined. 
 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
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STRONG ARMED INVESTIGATIVE TACTICS 
There are witnesses listed who threatened by business associates in an attempt to gain 
confidential information about me.  There are others who used subversive tactics in an effort to 
gather similar information. These and other witnesses will be questioned about confidential 
medical information that was in the defendants’ interrogatories.   One of my doc tors , who was  referred by a doctor with a long term rel ationship with my famil y, has not responded to my efforts  to contac t hi m. 

 
Many NJ residents have surely lost their homes to mortgage fraud and other homeowners are still 
likely to become victims.  Chase and Bank of America are among the banks that have paid for 
some of their damages.  HSBC (formerly known as Hong Kong Shanghai Banking Corp.) and 
Goldman Sachs will be the next to pay. NJ should suspend all foreclosures by these banks until 
DOJ findings have been made public and reviewed by the NJ Banking Commission and the NJ 
Attorney General. 
 
PLAINTIFF DESERVES HER JUDGMENT REINSTATED OR HER DAY IN COURT – NOW  
I have been trying to get my day in court with these defendants since 2010.  More than 6 years 
later, they have driven me to welfare, ran away my lawyers, caused a relapse in the health 
condition they caused, and worse.  Now I am back to representing myself.  Six years is much too 
long.  I am entitled to, and have earned, a quick and speedy trial. 
 
If I had been granted my day in court earlier, the State of New Jersey would have preceded the U.S. 
Department of Justice (DOJ) in exposing and forcing the defendants to pay damages cause by their 
actions.  I am certainly not the only New Jersey resident with a dog in this fight.  Let us move forward 
with my trial so that I can recover damages and pave the way for others to do the same. 
 
We have the expertise and fortitude in New Jersey to protect ourselves and not have to depend 
on the Federal government.  We can lead; so let’s show what we’ve got. I have.  My witnesses 
will testify how I have been driven from prosperity to welfare, and worse, by these defendants.  
The details will be validated by my witnesses. We need to demonstrate the wisdom and courage 
to stand up for ourselves at the State and Local levels. We are Jersey Strong. 
 
The Discovery document (750 pages) filed for CASE NJ DOCKET NO. ESSEX-L-004753-13 on 
November 16, 2014 and the Motion for Proof Hearing (201 pages) filed on Feb. 20, 2015 provide 
proof and corroboration for claims made in Case NJ DOCKET NO. ESSEX-L-004753-13 and 
Case NJ DOCKET NO: ESSEX L‐000081‐11.  They should be considered part of this Filing.  In 
addition to the court submission, these documents can be downloaded at 
http://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf and 
http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf, respectively.  The Discovery document 
can be downloaded at http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf and the 
Motion for Proof hearing can be downloaded at http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf.  These documents were included in the document I submitted to the US 
Department of Justice.  The DOJ submission is 1,136 pages and can be downloaded at   
http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf.  This document contains proof for 
this motion. I do not have the money to print this entire document so I request that you download 
it.  A summary of these documents is provided below: 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
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DOCUMENT HYPERLINK ADDRESS 
Discovery Summary with Hyperlinks (4 pages)    http://finfix.org/proof/Discovery_NJ-DOCKET-

NO.-ESSEX-L-004753-13_SUMMARY.docx 

Discovery with Hyperlinks attached (750 pages) http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

Motion for Proof Hearing  (201 pages)         http://www.finfix.org/proof/DD/Motion-for-
Proof-Hearing_SHARED.pdf 

US Dept. of Justice Submission (1,136 pages)              http://www.finfix.org/proof/VWDS/UPDATE_5-
29-15.pdf 

Complaint: NJ Docket No. ESSEX L‐000081‐11  (73 pages)  http://www.finfix.org/proof/VWDS/VW_FinalC
omplt_8-5-11_vw.pdf 

Complaint: NJ Docket No. ESSEX L‐004753-13  (73 pages) http://www.finfix.org/proof/VWDS/VW_vs_GS-
et-al_To_Court-CIS_and_Complaint.pdf 

 
I shall continue to represent myself and also continue to search for an attorney that will accept 
this case on contingency.  I can be reached at: 
 
 Mail: P.O. Box 
  South Orange, NJ  07079-0978 
 

 Phone: 202-486-4565 
 
To receive a digital copy of this Motion for Proof Hearing and the Discovery document submitted 
to the Court for this case, simply send an email to BankFraud@FinFix.org and you will receive an 
email with links to condensed and full copies of each document. 
 
Sincerely, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: Judge Stephanie Ann Mitterhorf  Pages 1 - 105 

Michelle M. Smith, Esq., Clerk, Office of the Superior Court Clerk  Pages 1-31  
 S. Seiden, Duane Morris LLP, Pages 1-4 & 10-105 
 Office of the Attorney General of the United States, Investigation No. 3017165  Pages 1-105 
 Federal Mortgage Working Group  Pages 1-4 & 10-104 
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FORM B 

CERTIFICATION OF SERVICE 
 
I certify that on Feb. 17, 2016 sent a copy of the Notice of Motion, Certification, and 

proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose. If you sent it by both regular and certified mail, check both) 

□ regular mail □ certified mail  □ Federal Express Tracking No.  

List each party to the lawsuit; use the attorney's name and address if the party is represented 
by counsel. 

 
  

 
  

 
 

  

 
 

  

 
Attorney for _ Attorney for _ 

 
 

Date:    
 
                 

          

Signature: 
 
 
 

(print or type your 
 
 
 
 
  

√ 

 
                            Mr.  Stuart I. Seiden 
 
                                 Duane Morris LLP 
 

                                  30 S. 17th St. ,  Floor 5 
 

                                 Philadelphia, PA  19103 
 
                                All Defendants – listed below 
 
                         February 17, 2016 
                                                                                                                        
 
 
                                                                                                                Veronica Ann Williams 
 
Defendants represented by Mr. Seiden: 
Litton Loan Servicing,  
HSBC Bank USA, N.A.,  
Fremont Home Loan Trust 2006-C Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs,  
Ocwen,  
Stern & Eisenberg, PC,  
Powers Kirn, LLC 

NOTE:  THIS MOTION WAS SENT TO NJ SUPERIOR COURT ON FEB. 17, 2016 AND 
SENT TO STUART SEIDEN ON FEB. 17, 2016. 

THE FIRST MOTION OF PROOF HEARING WAS SENT TO JUDGE MITTERHORFF ON FEB. 
6, 2015 AND DELIVERED ON FEB. 11, 2015; AND SENT TO STUART SEIDEN ON FEB. 9, 
2015 AND DELIVERED FEB. 12, 2015.  THIS REVISED MOTION OF PROOF HEARING 
INCLUDES ADDITIONAL FORMS REQUESTED BY THE COURT.  ATTORNEY SEIDEN IS 
BEING SENT THE ADDITIONAL DOCUMENTS REQUESTED BY THE COURT.  THESE 
DOCUMENTS INCLUDE PAGES 1 & 7 – 16 OF THIS DOCUMENT.  THE REMAINING 
PAGES OF THE MOTION DELIVERED TO SEIDEN ON FEB. 12, 2015 REMAIN 
UNCHANGED. 
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CERTIFICATION OF SERVICE SUPPORTING INFORMATION 
 
DELIVERED TO DEFENDANTS’ ATTORNEY: STEWART SEIDEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs \ Duane‐Morris_Seiden_USPS‐MailedRcvd.pdf 
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MOTION TO AMEND COMPLAINT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILE LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs \NJ-
Motion_10555_motion_supct-header.docx 
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FORM A 
 

COURT DATES 
No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as follows : 
(If any dates have been scheduled, note them here; otherwise state "none") 
 
Check one 

DISCOVERY END DATE 

□ Discovery in this matter is was completed on       November 27, 2014 _ 

□ A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions - check one) 

□   I certify that I have personally discussed this matter with the attorney for the opposing party, or the opposing party 
if appearing pro se, in order to resolve the issues raised by this motion. This effort was not successful. 

 
I  certify that I have made a good faith effort to personally discuss this matter with the 

□ attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion. The effort I made included the following action: (specify 
attempts to confer): After being denied mediation, a jury trial and having my default 
judgment overturned without hearing my position, I notified NJ Superior Court via Judge 
Mitterhorf and Mr. Seiden that U.S. Dept. of Justice had opened an investigation into my 
case.  We have been waiting for but have not received a response.  My primary defendants, 
however, have taken a position.  HSBC settled with the U.S. Dept. of Justice on Feb. 5, 2016 
and Goldman Sachs publicly offered $5 Billion to “consumer relief will be in the form of principal 
forgiveness for underwater homeowners and distressed borrowers; .. foreclosure prevention... ”.  We 
are waiting for a formal response from US DOJ.  NJ Court should reinstate my default 
judgment in light of the defendants’ agreement to pay damages for injury to homeowners.  
At the very least, I should be granted the merger of my complaints and a jury trial. 

□ I  certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

□ I   certify that the foregoing statements made by me are true.  I am aware that if any of the 
foregoing statements are willfully false, I am subject to punishment. 

 

Date:  Feb. 16, 2016  

                                                                                                                                                                              

 
 

Signature: 
Veronica Ann Williams 

 

(print or type your name)
 

If this is the first paper you are filing in this case, you must sign the following certification. 
I certify that confidential personal identifiers have been redacted from documents now 
submitted to the court , and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:    

 

Signature: 
 

                                                                                                                                         (print or type your name) 
  

http://www.npr.org/sections/thetwo-way/2016/01/14/463107541/goldman-sachs-will-pay-5-billion-to-settle-financial-crisis-claims
http://www.npr.org/sections/thetwo-way/2016/01/14/463107541/goldman-sachs-will-pay-5-billion-to-settle-financial-crisis-claims
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FORM B 
 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

                       Veronica Ann Williams 
 

                                     Your Name                                                                 Essex        County 
 

                  541 Scotland Road                                            Docket Number      ESSX L – 004753-13 
  

Street Address 
      South Orange, NJ  07079-3009 

 

Town, State, Zip Code CIVIL ACTION 
                   973-715-8580                                                      Certification in            Support of  Motion 

Telephone Number 
          Veronica Ann Williams 

 

Plaintiff 
vs. 

 Litton Loan Servicing, HSBC Bank USA,, N.A., Fremont Home Loan  
 

Defendants 
Trust 2006-C Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs, Ocwen, Stern & Eisenberg, PC, Powers Kirn, LLC  
 

I, Veronica Ann Williams am the □ plaintiff □defendant 
in the above-captioned matter. I make this certification in support of my motion to (state what you 
want the court to do) 

 

Vacate any previous motions granted to the defendants, reinstate my 2014 judgment granted by 
Judge Carey, or add the charges from my original complaint against the defendants to this complaint 
and schedule jury trial. 
 

This motion should be granted because: 
(State the basis for your motion and why is should be granted. Use extra paper if necessary.) 
FULL TEXT AND ATTACHMENTS ON THE PAGES IMMEDIATELY FOLLOWING THIS PAGE 

My former attorneys decided not to reopen and proceed with my original case – NJ DOCKET NO: ESSEX L‐000081‐
11) –  for which I appeared before Judge Rothschild.  The actions of the defendants most clearly violate New Jersey’s 
anti-fraud laws championed by Gov. Christie.  For the first time in my life, I chose to exercise my right to a speedy trial 
before a jury. I never agreed to a non-jury trial (see Exhibit B). 
 

Further, the defendants produced the signed mortgage agreement between Fremont and the plaintiff but did not show 
the amount of funds disbursed to the plaintiff.  That amount should have been approximately $38,000, validated in an 
amortization reconciliation presented in Exhibit 3 (Ex3:PROOF) of the Discovery document filed for Case NJ DOCKET 
NO. ESSEX-L-004753-13.  I was not able to correct this with Fremont Home Loan before the US Dept. of Justice shut 
them down several months after I closed on this mortgage. 
 

To apparently avoid trial, the defendants’ attorney presented an invalid form (Discovery Exhibit 53 – attached).  I 
appeared on our assigned court date Nov. 17, 2014, I was issued a default judgment.  Since that judgment was 
vacated, I should be provided the right to this amendment which I planned to present the afternoon of Nov. 14, 2014. 
 

Finally, the Discovery and Motion for Proof Hearing documents submitted for Case NJ DOCKET NO. ESSEX-L-
004753-13 provide proof of the defendants’ wrongdoing. Although the Dept. of Justice has not completed their 
investigation of Case NJ DOCKET NO. ESSEX-L-004753-13, DOJ Investigation No.  3017165, DOJ and other 
Federal agencies have been aware of the defendants’ actions since 2010.  I am waiting for confirmation from DOJ 
after this investigation has been concluded. 
 

I certify that the above statements made by me are true and that if any of the statements are 
willfully false, I am subject to punishment. 

 

Date:    Feb. 19, 2016  
 
 

Signature: 
                                                                            Veronica Ann Williams       

 
 

(print or type your name) 
  

https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://www.finfix.org/proof/Discovery_NJ-DOCKET-NO.-ESSEX-L-004753-13_SUMMARY.docx
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
https://www.finfix.org/proof/Discovery_NJ-DOCKET-NO.-ESSEX-L-004753-13_SUMMARY.docx
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
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DUPLICATE OF PREVIOUS PAGE WITH ATTACHMENTS 
 

This motion should be granted because: 
(State the basis for your motion ad why is should be granted. Use extra paper if necessary.)S ON THE PAGES  

My former attorneys decided not to reopen and proceed with my original case – NJ DOCKET NO: ESSEX 
L‐000081‐11) – for which I appeared before Judge Rothschild.  The actions of the defendants most clearly 
violate New Jersey’s anti-fraud laws championed by Gov. Christie.  For the first time in my life, I chose to 
exercise my right to a speedy trial before a jury. I never agreed to a non-jury trial (see Exhibit B). 
 
Further, the defendants produced the signed mortgage agreement between Fremont and the plaintiff but did 
not show the amount of funds disbursed to the plaintiff.  That amount should have been approximately 
$38,000, validated in an amortization reconciliation presented in Exhibit 3 (Ex3:PROOF) of the Discovery 
document filed for Case NJ DOCKET NO. ESSEX-L-004753-13.  I was not able to correct this with Fremont 
Home Loan before the US Dept. of Justice shut them down several months after I closed on this mortgage. 
 
To apparently avoid trial, the defendants’ attorney presented an invalid form (Discovery Exhibit 53 – 
attached).  I appeared on our assigned court date Nov. 17, 2014, I was issued a default judgment.  Since 
that judgment was vacated, I should be provided the right to this amendment which I planned to present the 
afternoon of Nov. 14, 2014. 
 
Finally, the Discovery and Motion for Proof Hearing documents submitted for Case NJ DOCKET NO. 
ESSEX-L-004753-13 provide proof of the defendants’ wrongdoing. Although the Dept. of Justice has not 
completed their investigation of Case NJ DOCKET NO. ESSEX-L-004753-13, DOJ Investigation No.  
3017165, DOJ and other Federal agencies have been aware of the defendants’ actions since 2010.  I am 
waiting for confirmation from DOJ after this investigation has been concluded. 

 

STRESS IMPOSED BY DEFENDANTS’ – GLIMPSE OF RECENT IMPACT 
The full impact will be presented by witnesses who have agreed to appear on my behalf. 

 

2010 – 
2012 

BP 
 

Defendants refuse to provide transaction 
history or fix mortgage errors.  BP increases 
Hospitalized 3 times in 2012 

4-25-13  Retained Denbeaux & Denbeaux 
after 2013  BP normalizes 
8-26-14  Realized Mediation Not Scheduled as Expected 
9-19-14 130/80 Kessler 
Sept – 
October  

BP 
increases 

Trial delayed to Jan. 15, 2015 without 
mediation; Denbeaux begins to pull out 

9-22-14 152/90 Kessler 
9-26-14 148/98 Kessler 
10-4-14 HIGH Dr. Sangosse 
10-8-14 150/98 Kessler 
10-21-14 HIGH Dr. Pritsiolis 
10-22-14 150/90 Kessler 
10-24-14 148/88 Kessler 
10-27-14 168/98 Kessler 
11-8-14  Denbeaux withdrew 
11-17-14  VW in court 
11-21-14 136/76 Kessler 
12-5-14  Judge Mitterhoff would not speak with me 
Dec.  3 calls Judge Mitterhoff would not speak with me 
12-16-14 HIGH Dr. Sangosse 
12-17-14 160/100 Kessler 
12-22-14 178/110 Kessler 
1-12-15 150/96 Kessler 
1-21-15 148/100 Kessler 
2-3-15 170/100 Dr. Pritsiolis 
 

  

Doctor Restricts My Work on Legal 
Case 

 

https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://www.finfix.org/proof/Discovery_NJ-DOCKET-NO.-ESSEX-L-004753-13_SUMMARY.docx
https://www.finfix.org/proof/Discovery_NJ-DOCKET-NO.-ESSEX-L-004753-13_SUMMARY.docx
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
https://www.finfix.org/proof/Discovery_NJ-DOCKET-NO.-ESSEX-L-004753-13_SUMMARY.docx
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
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MOTION TO AMEND COMPLAINT NJ DOCKET NO. ESSEX-L-004753-13 
BY ADDING CHARGES FROM NJ DOCKET NO: ESSEX L‐000081‐11 

THE COMPLETE 61 PAGE COMPLAINT IS ATTACHED 
 

Veronica Williams, Pro Se 

 

VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 

      :    ESSEX COUNTY 

   Plaintiff,  :    LAW DIVISION 

      : 

vs.      :    DOCKET NO: L-000081-11 

      :  

   :    CIVIL ACTION 

LITTON LOAN SERVICING L.P.;  : 

GOLDMAN, SACHS & CO.   :    AMENDED COMPLAINT 

      : 

   Defendant.  : 

 

 Plaintiff, Veronica Williams, residing at 541 Scotland Road, South Orange, NJ 07079-3009, by way of 

complaint herein says: 

1. Ms. Williams lives at 541 Scotland Road, South Orange, NJ 07079-3009.   She owns a firm that 

once held Federal GSA Schedules.  However, as stated in more depth below, she is now 

unemployed due to the defendant’s actions. 

2. Defendant, Litton Loan Servicing L.P. (“Litton”) collects principal and interest payments on 

prime and subprime residential mortgages and is doing business in such capacity in the State 

of New Jersey.  It is unknown   as to where its main office is, but as stated on the defendant’s 

website, it appears to be located within Houston and San Antonio, Texas, four different 

addresses.1  The modification department being located at 4828 Loop Central Drive, Houston, 

Texas 77081.   

3. With regard to Mrs. William’s home, she has owned and lived in the property since August 

1983, for more than twenty-seven (27) years.  Upon purchasing the property, she took out a 

mortgage, which she refinanced on more than one occasion.   

4. In 2008, the defendant bought Mrs. William’s loan from Fremont Mortgage (herein after 

“Fremont”), the previous loan holder.   

                                                           
1 https://www.littonloan.com/contactus.asp 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
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5. In November 2008, Ms. Williams requested a modification from the defendant.  The defendant 

assured Ms. Williams that a modification would be forthcoming upon receiving certain 

documents form her. 

6. Shortly thereafter, on or around February 2009, Ms. Williams sent a formal, written 

modification request that included documents requested by the defendant.  

7. In February and March 2009, Ms. Williams wrote Litton regarding a modification.  See Exhibit A 

and B. 

8. In March 2009, the defendant advised Ms. Williams to stop making payments for at least three 

months because, according to Litton, she had to be in arrears in order to qualify for a 

modification.  The defendant also told her that if she was denied get a federal modification, 

they would grant her a modification.  

9. On or around July 1, 2009, the defendant sent Ms. Williams a loan workout plan that did not 

accurately reflect the terms she discussed with them, which was an interest rate of two or 

three percent amortized over a thirty year term with no additional points or fees.  See Exhibit 

C. 

10. Instead, the loan workout plan indicated three monthly “Trial Period Payments” of $3,054.83 

(July 1, 2009, August 1, 2009 and September 1, 2009) with the interest rate the same as her 

current interest rate, seven percent. See Exhibit C.  

11. Ms. Williams signed and returned the loan workout plan because she was seeking a job with 

Homeland Security and a renewal of her GSA contract with the government that was 

predicated on her successfully passing a security clearance.  In order to pass the security 

clearance, Ms. Williams needed to have a good credit record.  However, to even get to this 

point, Ms. Williams had to invest several years building a reputation by conducting work for 

the government and private companies. 

12. Ms. Williams signed and returned the loan relying on the defendant’s word that they would 

grant her a modification upon receiving the last payment.  

13. Ms. Williams made payments to the defendant according to the loan workout plan. 

14. In July 2009, the defendant served her with foreclosure papers, but in September 2009 

promised to delay the foreclosure as long as she honored the July 2009 loan workout plan. See 

Exhibit D. 

15. In August 2009, the defendant returned her checks, which had been sent to comply with the 

workout plan.   

16. In September 2009, Ms. Williams received a written, contingent employment offer from 

Homeland Security.  The offer was contingent upon her passing the screening for and receiving 

a security clearance. 
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17. Ms. Williams then followed up with the defendant who again informed her that the 

modification would be forthcoming and that they would reverse the foreclosure once they 

received the last payment for the loan workout plan.  As a result, Ms. Williams paid her non-

secured debt to improve her credit rating.  

18. On or around November 1, 2009, instead of granting a modification as promised, the 

defendant issued Ms. Williams a revised loan workout plan, but with a lower “Trial Period 

Payment” of $2,316.53. See Exhibit E. 

19. Ms. Williams signed and returned the revised loan workout plan including the previously 

rejected loan payments, which the defendant accepted.  The checks were paid according to 

the schedule stipulated in the modification agreement from the defendant.  See Exhibit F. 

20. At least two of the payments were received and cashed after the defendant’s foreclosure 

summary judgment was granted against Ms. Williams.   

21. Regardless of the defendant cashing Mrs. William’s checks and telling her that she would be 

granted a modification at the end of the last “Trial Period Payment,” the defendant proceeded 

to secure a foreclosure against her in December 2009.  

22. On or around January 17, 2010, Ms. Williams wrote a letter to the defendant reiterating the 

urgency of a modification.  See Exhibit G.  

23. Ms. Williams informed Homeland Security that she would be granted a modification by the 

latest February, based upon the defendant’s representations to her.  

24. Although her Federal GSA contract was scheduled to cancel in March, it was up for a renewal 

predicated on her generating task orders, which was predicated on her securing the position 

with U.S. Department of Homeland Security; and thus, qualifying for task orders for which she 

had lobbied. See Exhibit H. 

25. In February, the defendant cashed her last “Trial Period Payment,” but never gave her a 

modification as promised.   

26. Instead they sent her another revised loan workout plan dated March 16, 2010 with higher 

“Trial Period Payments” of $3,333.55. See Exhibit I. 

27. Ms. Williams did not sign the modification agreement and stopped making monthly payments 

for the following reasons: 1) on numerous occasions, the defendant mislead her to believe 

they would grant her a modification; 2) Ms. Williams could no longer keep tenants due to the 

house being in foreclosure; and 3) she knew that she was going to lose her job offer from 

Homeland Security because she told them the foreclosure would be removed by February, as 

indicated by the defendant, and it was not removed.  

28. As anticipated, in May 2010, Homeland Security withdrew their offer to Ms. Williams and she 

lost her GSA contract because she did not pass the security clearance. See Exhibit J.  
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COUNT ONE AS TO LITTON 

(Breach of Contract) 

1. Ms. Williams repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. In the making, performance and enforcement of the mortgage in dispute, the defendant violated 

the duty of good faith and fair dealing that arises in all contracts as more fully set forth in the 

factual allegations above. 

3. The defendant acted at all times relevant with bad motives or intentions and contrary to the 

reasonable expectations of Ms. Williams. 

4. The conduct of the defendant deprived Ms. Williams of the benefit of the bargain originally 

intended by the parties. 

5. Ms. Williams relied to her detriment on the defendant’s misleading assertions and conduct.  

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

 

COUNT TWO AS TO LITTON 

(Common Law Fraud) 
1. The defendant made material misrepresentations of a presently existing or past fact; 

2. With the knowledge or belief of its falsity and an intention that Ms. Williams would rely on it; 

3. Ms. Williams reasonably relied on the defendant’s representations;  

4. Resulting in damages. 

WHEREFORE, Ms. Williams requests judgment against defendant for: 

A.     Treble damages; 

B.     Punitive Damages; 

C.    Actual Damages;   

D.    Compensatory Damages;   

E.   Attorney’s fees and costs of suit; and 

F. Any further relief which the court may deem just and proper. 
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COUNT THREE AS TO LITTON 

(Consumer Fraud) 

     1. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. The defendant engaged in unconscionable commercial practices, deception, fraud, false pretense, false 

promise and/or misrepresentations with regard to the subject mortgage more specifically set forth in 

the factual allegations above. 

3. Alternatively, or in addition, the defendant engaged in acts of omission, including but not limited to 

knowing concealment, suppression and omissions of material facts in connection with the subject 

mortgage more specifically set forth in the factual allegations above. 

4. The foregoing acts by the defendant constitute violations of New Jersey’s Consumer Fraud Act, N.J.S.A. 

56:8-2 at seq., as a result of which Mrs. Williams suffered ascertainable loss. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT FOUR AS TO LITTON 

(Negligent Misrepresentation) 
 

1. The defendant intentionally and falsely told Ms. Williams to stop payments on her mortgage to qualify 

for a modification; 

2. The defendant intentionally and falsely told Ms. Williams she would be granted a modification; and 

3. Ms. Williams relied on this information to her detriment. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 
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COUNT FIVE AS TO LITTON 

(Bad Faith) 
 

1. Plaintiff repeats all of the allegations contained in Count one as if fully set forth herein. 

2. The defendant had a duty to provide Ms. Williams with truthful information; 

3. The defendant breached its duty when it told Ms. Williams to stop payments on her mortgage in order 

to qualify for a modification; 

4. The defendant further breached its duty to Ms. Williams by misleading her to believe she would be 

granted a modification; 

5. As a result of the defendants’ breach, the plaintiff has suffered an ascertainable loss of money and 

interest.  In addition, plaintiff has suffered numerous financial damages that could have been 

prevented been the defendant been truthful with Ms. Williams. 

6. The defendant exhibited bad faith by essentially setting Ms. Williams up for a default. 

 WHEREFORE, plaintiff requests judgment against defendant for: 

A. Compensatory damages; 

B. Punitive Damages; 

C.  Attorney’s fees and costs of suit; and 

D. Any further relief which the court may deem just and proper. 

 

COUNT SIX AS TO LITTON 

(Tortious Interference with Contract) 
 

1. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. A contract existed between Ms. Williams and the defendant; 

3. The modification department interfered with this contract by telling her to stop making monthly 

payments for two months in order to qualify for a modification; 

4. The defendant acted with malicious intent to harm Ms. Williams by leading her to believe she 

would be granted a modification if she stopped making monthly payments, when in fact, they had 

no intention of granting her one. 

5. The defendant knew it was giving Ms. Williams false information;  

6. Because the defendant intentionally directed Ms. Williams to stop making monthly payments, the 

defendant declared Ms. Williams in default and filed for foreclosure. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 
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B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT SEVEN AS TO GOLDMAN 

(Breach of Contract) 

6. Ms. Williams repeats and re-alleges all paragraphs above as if fully set forth herein. 

7. In the making, performance and enforcement of the mortgage in dispute, the defendant violated 

the duty of good faith and fair dealing that arises in all contracts as more fully set forth in the 

factual allegations above. 

8. The defendant acted at all times relevant with bad motives or intentions and contrary to the 

reasonable expectations of Ms. Williams. 

9. The conduct of the defendant deprived Ms. Williams of the benefit of the bargain originally 

intended by the parties. 

10. Ms. Williams relied to her detriment on the defendant’s misleading assertions and conduct.  

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

 

COUNT EIGHT AS TO GOLDMAN 

(Common Law Fraud) 
 

5. The defendant made material misrepresentations of a presently existing or past fact; 

6. With the knowledge or belief of its falsity and an intention that Ms. Williams would rely on it; 

7. Ms. Williams reasonably relied on the defendant’s representations;  

8. Resulting in damages. 

WHEREFORE, Ms. Williams requests judgment against defendant for: 

G.     Treble damages; 

H.     Punitive Damages; 

I.    Actual Damages;   

J.    Compensatory Damages;   
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K.   Attorney’s fees and costs of suit; and 

L. Any further relief which the court may deem just and proper. 

COUNT NINE AS TO GOLDMAN 

(Consumer Fraud) 

     1. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. The defendant engaged in unconscionable commercial practices, deception, fraud, false pretense, false 

promise and/or misrepresentations with regard to the subject mortgage more specifically set forth in 

the factual allegations above. 

3. Alternatively, or in addition, the defendant engaged in acts of omission, including but not limited to 

knowing concealment, suppression and omissions of material facts in connection with the subject 

mortgage more specifically set forth in the factual allegations above. 

4. The foregoing acts by the defendant constitute violations of New Jersey’s Consumer Fraud Act, N.J.S.A. 

56:8-2 at seq., as a result of which Mrs. Williams suffered ascertainable loss. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT TEN AS TO GOLDMAN 

(Negligent Misrepresentation) 
 

4. The defendant intentionally and falsely told Ms. Williams to stop payments on her mortgage to qualify 

for a modification; 

5. The defendant intentionally and falsely told Ms. Williams she would be granted a modification; and 

6. Ms. Williams relied on this information to her detriment. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT ELEVEN AS TO GOLDMAN 

(Bad Faith) 
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7. Plaintiff repeats all of the allegations contained in Count one as if fully set forth herein. 

8. The defendant had a duty to provide Ms. Williams with truthful information; 

9. The defendant breached its duty when it told Ms. Williams to stop payments on her mortgage in order 

to qualify for a modification; 

10. The defendant further breached its duty to Ms. Williams by misleading her to believe she would be 

granted a modification; 

11. As a result of the defendants’ breach, the plaintiff has suffered an ascertainable loss of money and 

interest.  In addition, plaintiff has suffered numerous financial damages that could have been 

prevented been the defendant been truthful with Ms. Williams. 

12. The defendant exhibited bad faith by essentially setting Ms. Williams up for a default. 

 WHEREFORE, plaintiff requests judgment against defendant for: 

C. Compensatory damages; 

D. Punitive Damages; 

C.  Attorney’s fees and costs of suit; and 

D. Any further relief which the court may deem just and proper. 

 

COUNT TWELVE AS TO GOLDMAN 

(Tortious Interference with Contract) 
 

7. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

8. A contract existed between Ms. Williams and the defendant; 

9. The modification department interfered with this contract by telling her to stop making monthly 

payments for two months in order to qualify for a modification; 

10. The defendant acted with malicious intent to harm Ms. Williams by leading her to believe she 

would be granted a modification if she stopped making monthly payments, when in fact, they had 

no intention of granting her one. 

11. The defendant knew it was giving Ms. Williams false information;  

12. Because the defendant intentionally directed Ms. Williams to stop making monthly payments, the 

defendant declared Ms. Williams in default and filed for foreclosure. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 
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CERTIFICATION OF NO OTHER ACTIONS 
 

I certify that the dispute about which I am suing is not the subject if any other action pending in any 

other court or a pending arbitration proceeding to the best of my knowledge and belief.  Also, to the best of 

my knowledge and belief, no other action or arbitration proceeding is contemplated.  Further, other than the 

parties set forth in this complaint, I know of no other parties that should be made a party to this lawsuit.  I 

recognize my continuing obligation to file and serve in all parties and the court an amended certification if 

there is a change in the facts stated in this original certification. 

JURY DEMAND 

Ms. Williams demands a trial by a jury on all triable issues of this complaint, pursuant to New Jersey Court 

Rules 1:8-2(b) an d4:35-1(a). 

 

Dated: February 16, 2016  ________________________________________ 

(First Filed August 1, 2011)  Veronica Williams 

     Pro Se 
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EXHIBIT A 
Favorable Investigation for Federal Job 
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EXHIBIT A 
Complaint (004753-13) That I Authorized To Be Filed 

 
FULL DOCUMENT CAN BE DOWNLOADED AT:  
http://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf 
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DISCOVERY EXHIBIT 53 
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DISCOVERY EXHIBIT 53 cont’d. 
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THE COMPLETE 

61-PAGE ORIGINAL 

COMPLAINT  

(NJ DOCKET NO: 
ESSEX L‐000081‐11) 

BEING ADDED TO 

THIS COMPLAINT 

https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf


COMPLAINT DELIVERED TO:  

GOLDMAN SACHS, LITTON LOAN AND  
THE SUPERIOR COURT OF NEW JERSEY 
 

DOCKET NO: L‐000081‐11 

ORDER OF DOCUMENTS  ORDER OF 
PAGES 

Civil Action Summons to Goldman Sachs 2 – 4 

Civil Action Summons to Litton Loan 6 – 9 

CIS – Civil Case Information Statement 10 – 14 

Proof of Service to Goldman Sachs 15 

Proof of Service to Litton Loan 16 

Notice of Civil Action 17 

Order of Civil Action 18 

Amended Complaint with Jury Demand 19 – 33 

Certification (from initial complaint) 34 – 38 

Exhibits:  

A 39 – 42 

B 43 – 46 

C 48 – 53 

D 54 – 55 

E 56 – 58 

F 59 – 61 

G 63 – 64 

H 65 – 66 

I 67 – 69 

J 70 – 73 

 



















CIVIL – LAW  
CASE INFORMATION STATEMENT 
U 

 

 
 
 
 

HOW TO COMPLETE THE CIVIL CASE INFORMATION  
STATEMENT (CIS) 

 
 These instructions are intended to guide individuals who are either plaintiffs or 
defendants in civil cases and who are not represented by an attorney in completing the Civil Case 
Information Statement (Civil CIS) required by court rules.  The Civil CIS must be included with 
each party’s first pleading in the Civil part of the Law Division.  That is, the plaintiff must file it 
with the complaint and the defendant must file it with the answer.  If it is not included, the papers 
will be returned.   
 The CIS summarizes your case and alerts the court to any special needs you may have 
such as the need for an interpreter or the need for a quick trial date because one of your witnesses 
is expected to be unavailable. The numbers for the various case types are located on the back of 
the form.  Enter the number which best describes your complaint.  For example, if you are suing 
the defendant for a breach of contract, your case number would be 599.  
 After you have completed the CIS, keep it with the other papers you are planning to file. 
 

Note: These materials have been prepared by the New Jersey Administrative 
Office of the Courts for use by self-represented litigants.  The guides, instructions, 
and forms will be periodically updated as necessary to reflect current New Jersey 
statutes and court rules.  The most recent version of the forms will be available at 
the county courthouse or on the Judiciary’s Internet site (www.njcourts.com).  
However, you are ultimately responsible for the content of your court papers. 
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CIVIL – LAW  
CASE INFORMATION STATEMENT 
 

 

INSTRUCTIONS FOR PARTIES NOT REPRESENTED BY AN 
ATTORNEY FOR COMPLETING THE CIVIL CASE 

INFORMATION STATEMENT (CIS) 
 
BOX# INSTRUCTION 
1. Print your name. 
2. List a telephone number, including area code, where you can be reached during 

the day. 
3. Insert the name of the county where the complaint or answer is being filed. 
4. Leave the box blank. 
5. If you know the docket number of your case, insert it in the docket number box.  

If the CIS is being filed with a complaint, the court will assign the docket 
number before it returns the filed complaint. 

6. Enter an address where you wish to receive mail concerning this matter. 
7. Document type means the type of paper you are filing.  If you are filing the 

complaint, print complaint; if you are filing an answer, print answer. 
8. Check the box marked “yes” if you have requested that the matter be heard by a 

jury.  Otherwise, check “no.” 
9. Enter your name and indicate whether you are the plaintiff or defendant. 
10. The caption is the name of the case - the name of the plaintiff(s) v. the name of 

the defendant(s).  For example:  John Doe, Plaintiff v. Mary Smith, Defendant.  
Print the name of your case. 

11. The Case Type Number identifies the type of case.  On the back of the CIS form 
is a list of case types.  Sometimes it is difficult to pick the number of your case, 
but you must fill in this section in order for your case to proceed.  Choose the 
one that best describes what your case is about and enter that number.  For 
example, if you are the plaintiff or defendant in a dispute over fulfilling the 
terms of a contract, the case type is 599; if your case concerns a personal injury, 
the case type number is 605. 

12. If you believe that your case is a professional malpractice case, check the box 
marked “yes” and see N.J.S.A. 2A:53A-27 and applicable case law regarding 
your obligation to file an affidavit of merit.   

13. If you believe that you have any other cases involving the same adversary or 
arising from the same set of circumstances, check the box marked “yes.”  
Otherwise, check “no.” 

14. If you checked “yes” to the previous question, enter the docket number(s) of any 
related cases. 

15. If you believe you will be adding more parties to the case, check “yes.”  
Otherwise, check “no.” 

16. If you are the plaintiff and know the name of the defendant’s primary insurance 
company enter it in the box. Otherwise check “unknown.”  If you are the 
defendant and you have insurance that might cover or partially cover the 
damages complained of, enter the name of your insurance company. 
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CIVIL – LAW  
CASE INFORMATION STATEMENT 
 

 

17. If you and your adversary knew each other before the event giving rise to the 
law suit occurred, check “yes.” Otherwise, check “no.” 
 
If the answer was “yes”, check the box next to the word(s) that best describe the 
relationship between the parties. 

18. If you believe that the statute governing your case provides for payment of fees 
by the losing party, (for example, the Law Against Discrimination), check “yes.”  
Otherwise, check “no.”   

19. If you believe that your case has some unusual circumstance which would 
require special attention, indicate the problem in the space provided.  For 
example, if there is a witness who is ill or who may be unavailable, you should 
let the court staff know. 

20. If you are requesting any accommodation for a disability, check “yes” and 
indicate what is needed. Otherwise, check “no.” 

21. If you are requesting an interpreter, check “yes” and indicate the language for 
which it is needed. Otherwise, check “no.” 

22. This box contains the statement by which you certify that you have removed any 
confidential personal identifiers from any document you have already submitted 
to the court and that you will continue to remove such identifiers in any future 
submission, unless such confidential personal identifiers are required by statute, 
court rule or court order.  If you are filing a name change complaint, N.J.S.A. 
2A:52-1 (the applicable New Jersey statute) requires that the social security 
number be listed on your complaint. Once a name change judgment is entered, 
your social security number will be removed by the court before the judgment is 
published in the newspaper. 

23. The person whose name appears in Box 1 must sign the CIS in the space marked 
“Attorney Signature.” 
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Appendix XII-B1 

FOR USE BY CLERK’S OFFICE ONLY 

PAYMENT TYPE:     CK  CG  CA 
CHG/CK NO. 
 
AMOUNT: 
 
OVERPAYMENT: 
 
BATCH NUMBER: 

 

CIVIL CASE INFORMATION STATEMENT 
(CIS) 

Use for initial Law Division 
Civil Part pleadings (not motions) under Rule 4:5-1 

Pleading will be rejected for filing, under Rule 1:5-6(c), 
if information above the black bar is not completed 

or attorney’s signature is not affixed 
 

ATTORNEY / PRO SE  NAME TELEPHONE  NUMBER  COUNTY OF VENUE 
   

FIRM NAME   (if applicable) DOCKET NUMBER  (when available) 
  

OFFICE ADDRESS DOCUMENT TYPE 
  

JURY DEMAND   YES   NO 

NAME OF PARTY (e.g., John Doe, Plaintiff) CAPTION 
  

 CASE TYPE NUMBER (See reverse side for listing) IS THIS A PROFESSIONAL MALPRACTICE CASE?   YES   NO 
 IF YOU HAVE CHECKED “YES,” SEE N.J.S.A. 2A:53 A -27 AND APPLICABLE CASE LAW 

REGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT. 
RELATED CASES PENDING?  IF YES, LIST DOCKET NUMBERS 

  YES   NO  

NAME OF DEFENDANT’S PRIMARY INSURANCE COMPANY  (if known)  DO YOU ANTICIPATE ADDING ANY PARTIES 
(arising out of same transaction or occurrence)?   NONE 

  YES   NO 
 

  UNKNOWN

THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE. 
CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION 

IF YES, IS THAT RELATIONSHIP: DO PARTIES HAVE A CURRENT, PAST OR 
RECURRENT RELATIONSHIP?   EMPLOYER/EMPLOYEE   FRIEND/NEIGHBOR   OTHER (explain) 

  YES   NO   FAMILIAL   BUSINESS  

DOES THE STATUTE GOVERNING THIS CASE PROVIDE FOR PAYMENT OF FEES BY THE LOSING PARTY?   YES   NO 

USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS THAT MAY WARRANT INDIVIDUAL MANAGEMENT OR 
ACCELERATED DISPOSITION 
 

 

 

 

 

DO YOU OR YOUR CLIENT NEED ANY DISABILITY ACCOMMODATIONS? IF YES, PLEASE IDENTIFY THE  REQUESTED ACCOMMODATION 

   YES   NO  
WILL AN INTERPRETER BE NEEDED? IF YES, FOR WHAT LANGUAGE? 

  YES   NO  

I certify that confidential personal identifiers have been redacted from documents now submitted to the court, and will be 
redacted from all documents submitted in the future in accordance with Rule 1:38-7(b). 

ATTORNEY SIGNATURE: 

CN 10517_ps - English 
Revised Form 12/01/2010
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Side 2 

 

CIVIL CASE INFORMATION STATEMENT 
(CIS) 

Use for initial pleadings (not motions) under Rule 4:5-1 

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.) 
Track I  -  150 days' discovery 

 151 NAME CHANGE 
 175 FORFEITURE 
 302 TENANCY 
 399 REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction) 
 502 BOOK ACCOUNT (debt collection matters only) 
 505 OTHER INSURANCE CLAIM (including declaratory judgment actions) 
 506 PIP COVERAGE 
 510 UM or UIM CLAIM (coverage issues only) 
 511 ACTION ON NEGOTIABLE INSTRUMENT 
 512 LEMON LAW 
 801 SUMMARY ACTION 
 802 OPEN PUBLIC RECORDS ACT (summary action) 
 999 OTHER (briefly describe nature of action) 
 
 

 

Track II  -  300 days' discovery 
 305 CONSTRUCTION 
 509 EMPLOYMENT (other than CEPA or LAD) 
 599 CONTRACT/COMMERCIAL TRANSACTION 
 603N AUTO NEGLIGENCE – PERSONAL INJURY (non-verbal threshold) 
 603Y AUTO NEGLIGENCE – PERSONAL INJURY (verbal threshold) 
 605 PERSONAL INJURY 
 610 AUTO NEGLIGENCE – PROPERTY DAMAGE 
 621 UM or UIM CLAIM (includes bodily injury) 
 699 TORT – OTHER 

Track III  -  450 days' discovery 
 005 CIVIL RIGHTS 
 301 CONDEMNATION 
 602 ASSAULT AND BATTERY 
 604 MEDICAL MALPRACTICE 
 606 PRODUCT LIABILITY 
 607 PROFESSIONAL MALPRACTICE 
 608 TOXIC TORT 
 609 DEFAMATION 
 616 WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES 
 617 INVERSE CONDEMNATION 
 618 LAW AGAINST DISCRIMINATION (LAD) CASES 

Track IV  -  Active Case Management by Individual Judge / 450 days' discovery 
 156 ENVIRONMENTAL/ENVIRONMENTAL COVERAGE LITIGATION 
 303 MT. LAUREL 
 508 COMPLEX COMMERCIAL 
 513 COMPLEX CONSTRUCTION 
 514 INSURANCE FRAUD 
 620 FALSE CLAIMS ACT 
 701 ACTIONS IN LIEU OF PREROGATIVE WRITS 

 Centrally Managed Litigation (Track IV) 
 280 ZELNORM 290 POMPTON LAKES ENVIRONMENTAL LITIGATION 
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CERTIFICATION OF SERVICE 
 

I certify that on August 1, 2011, I sent, via certified mail, a copy of the Plaintiff’s 
Amended Complaint, Certification, Proposed Order and Motion to the following: 
 
  Goldman Sachs Co. 

820 Bear Tavern Road 
West Trenton, NJ 08628 

 
 
 
 
Date: August 1, 2011        
      Veronica Williams, Pro Se 
 

Owner
GoldmanS_certified

Owner
New Stamp



CERTIFICATION OF SERVICE 
 

I certify that on August 1, 2011, I sent, via certified mail, a copy of the Plaintiff’s 
Amended Complaint, Certification, Proposed Order and Motion to the following: 
 
  Litton Loan Servicing, L.P. 
 4828 Loop Central Drive 

Houston, Texas 77081 
 
 
 
Date: August 1, 2011        
      Veronica Williams, Pro Se 
 

Owner
LittonLoan_certify

Owner
New Stamp



       Veronica Williams, Pro Se 
 
VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 
      :    ESSEX COUNTY 
   Plaintiff,  :    LAW DIVISION 
      : 
vs.      :    DOCKET NO: L-000081-11 
      :  

   :    CIVIL ACTION 
LITTON LOAN SERVICING L.P.;  : 

   :    
Defendant.  :    NOTICE OF MOTION TO AMEND 

      :    PLAINTIFF’S COMPLAINT 
           
TO:  
 Litton Loan Servicing, L.P. 

820 Bear Tavern Road 
West Trenton, NJ 08628 

 
Goldman Sachs Co. 
820 Bear Tavern Road 
West Trenton, NJ 08628 

 
 
  PLEASE TAKE NOTICE, that on Friday, August 5th 2011 at 9:00 a.m., or as 

soon thereafter as Plaintiff may be heard, shall move before the Superior Court of New Jersey, 

Law Division, Essex County, 50 West Market Street, Newark, New Jersey for an order granting 

Plaintiff’s Motion to Amend the Complaint. 

  PLEASE TAKE FURTHER NOTICE that in support of said application, 

Veronica Williams shall rely on the attached certifications and memorandum of law. 

  A proposed form of Order is annexed.   

  If opposition is filed, then oral argument is hereby requested. 

 

 

Date: August 1, 2011              By:  ____________________________ 
                     Veronica Williams, Pro Se 



Veronica Williams, Pro Se 
 
VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 
      :    ESSEX COUNTY 
   Plaintiff,  :    LAW DIVISION 
      : 
vs.      :    DOCKET NO: L-000081-11 
      :  

   :    CIVIL ACTION 
LITTON LOAN SERVICING L.P.  : 

  :     ORDER 
      : 
   Defendant.  : 
        

THIS MATTER having been brought before the Court by Plaintiff, Veronica 

Williams AND the Court having considered the moving papers and for other good cause 

shown, 

IT IS ORDERED on this ______________ day of ______________________, 

2011 that the Plaintiff’s Motion to Amend the Complaint is GRANTED. 

 
 
 
__________________________________ 

, J.S.C. 
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Veronica Williams, Pro Se 
 
VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 
      :    ESSEX COUNTY 
   Plaintiff,  :    LAW DIVISION 
      : 
vs.      :    DOCKET NO: L-000081-11 
      :  

   :    CIVIL ACTION 
LITTON LOAN SERVICING L.P.;  : 
GOLDMAN, SACHS & CO.   :    AMENDED COMPLAINT 
      : 
   Defendant.  : 
 
 Plaintiff, Veronica Williams, residing at 541 Scotland Road, South Orange, NJ 

07079-3009, by way of complaint herein says: 

1. Ms. Williams lives at 541 Scotland Road, South Orange, NJ 07079-3009.   

She owns a firm that once held Federal GSA Schedules.  However, as 

stated in more depth below, she is now unemployed due to the defendant’s 

actions. 

2. Defendant, Litton Loan Servicing L.P. (“Litton”) collects principal and 

interest payments on prime and subprime residential mortgages and is 

doing business in such capacity in the State of New Jersey.  It is unknown   

as to where its main office is, but as stated on the defendant’s website, it 

appears to be located within Houston and San Antonio, Texas, four 

different addresses.1  The modification department being located at 4828 

Loop Central Drive, Houston, Texas 77081.   

3. With regard to Mrs. William’s home, she has owned and lived in the 

property since August 1983, for more than twenty-seven (27) years.  Upon 

                                                 
1 https://www.littonloan.com/contactus.asp 
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purchasing the property, she took out a mortgage, which she refinanced on 

more than one occasion.   

4. In 2008, the defendant bought Mrs. William’s loan from Fremont 

Mortgage (herein after “Fremont”), the previous loan holder.   

5. In November 2008, Ms. Williams requested a modification from the 

defendant.  The defendant assured Ms. Williams that a modification would 

be forthcoming upon receiving certain documents form her. 

6. Shortly thereafter, on or around February 2009, Ms. Williams sent a 

formal, written modification request that included documents requested by 

the defendant.  

7. In February and March 2009, Ms. Williams wrote Litton regarding a 

modification.  See Exhibit A and B. 

8. In March 2009, the defendant advised Ms. Williams to stop making 

payments for at least three months because, according to Litton, she had to 

be in arrears in order to qualify for a modification.  The defendant also 

told her that if she was denied get a federal modification, they would grant 

her a modification.  

9. On or around July 1, 2009, the defendant sent Ms. Williams a loan 

workout plan that did not accurately reflect the terms she discussed with 

them, which was an interest rate of two or three percent amortized over a 

thirty year term with no additional points or fees.  See Exhibit C. 

10. Instead, the loan workout plan indicated three monthly “Trial Period 

Payments” of $3,054.83 (July 1, 2009, August 1, 2009 and September 1, 
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2009) with the interest rate the same as her current interest rate, seven 

percent. See Exhibit C.  

11. Ms. Williams signed and returned the loan workout plan because she was 

seeking a job with Homeland Security and a renewal of her GSA contract 

with the government that was predicated on her successfully passing a 

security clearance.  In order to pass the security clearance, Ms. Williams 

needed to have a good credit record.  However, to even get to this point, 

Ms. Williams had to invest several years building a reputation by 

conducting work for the government and private companies. 

12. Ms. Williams signed and returned the loan relying on the defendant’s 

word that they would grant her a modification upon receiving the last 

payment.  

13. Ms. Williams made payments to the defendant according to the loan 

workout plan. 

14. In July 2009, the defendant served her with foreclosure papers, but in 

September 2009 promised to delay the foreclosure as long as she honored 

the July 2009 loan workout plan. See Exhibit D. 

15. In August 2009, the defendant returned her checks, which had been sent to 

comply with the workout plan.   

16. In September 2009, Ms. Williams received a written, contingent 

employment offer from Homeland Security.  The offer was contingent 

upon her passing the screening for and receiving a security clearance. 
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17. Ms. Williams then followed up with the defendant who again informed her 

that the modification would be forthcoming and that they would reverse 

the foreclosure once they received the last payment for the loan workout 

plan.  As a result, Ms. Williams paid her non-secured debt to improve her 

credit rating.  

18. On or around November 1, 2009, instead of granting a modification as 

promised, the defendant issued Ms. Williams a revised loan workout plan, 

but with a lower “Trial Period Payment” of $2,316.53. See Exhibit E. 

19. Ms. Williams signed and returned the revised loan workout plan including 

the previously rejected loan payments, which the defendant accepted.  The 

checks were paid according to the schedule stipulated in the modification 

agreement from the defendant.  See Exhibit F. 

20. At least two of the payments were received and cashed after the 

defendant’s foreclosure summary judgment was granted against Ms. 

Williams.   

21. Regardless of the defendant cashing Mrs. William’s checks and telling her 

that she would be granted a modification at the end of the last “Trial 

Period Payment,” the defendant proceeded to secure a foreclosure against 

her in December 2009.  

22. On or around January 17, 2010, Ms. Williams wrote a letter to the 

defendant reiterating the urgency of a modification.  See Exhibit G.  
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23. Ms. Williams informed Homeland Security that she would be granted a 

modification by the latest February, based upon the defendant’s 

representations to her.  

24. Although her Federal GSA contract was scheduled to cancel in March, it 

was up for a renewal predicated on her generating task orders, which was 

predicated on her securing the position with U.S. Department of 

Homeland Security; and thus, qualifying for task orders for which she had 

lobbied. See Exhibit H. 

25. In February, the defendant cashed her last “Trial Period Payment,” but 

never gave her a modification as promised.   

26. Instead they sent her another revised loan workout plan dated March 16, 

2010 with higher “Trial Period Payments” of $3,333.55. See Exhibit I. 

27. Ms. Williams did not sign the modification agreement and stopped making 

monthly payments for the following reasons: 1) on numerous occasions, 

the defendant mislead her to believe they would grant her a modification; 

2) Ms. Williams could no longer keep tenants due to the house being in 

foreclosure; and 3) she knew that she was going to lose her job offer from 

Homeland Security because she told them the foreclosure would be 

removed by February, as indicated by the defendant, and it was not 

removed.  

28. As anticipated, in May 2010, Homeland Security withdrew their offer to 

Ms. Williams and she lost her GSA contract because she did not pass the 

security clearance. See Exhibit J.  
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COUNT ONE AS TO LITTON 
(Breach of Contract) 

1. Ms. Williams repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

2. In the making, performance and enforcement of the mortgage in dispute, the 

defendant violated the duty of good faith and fair dealing that arises in all 

contracts as more fully set forth in the factual allegations above. 

3. The defendant acted at all times relevant with bad motives or intentions and 

contrary to the reasonable expectations of Ms. Williams. 

4. The conduct of the defendant deprived Ms. Williams of the benefit of the 

bargain originally intended by the parties. 

5. Ms. Williams relied to her detriment on the defendant’s misleading assertions 

and conduct.  

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

 
COUNT TWO AS TO LITTON 

(Common Law Fraud)  
 

1. The defendant made material misrepresentations of a presently existing or past 

fact; 
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2. With the knowledge or belief of its falsity and an intention that Ms. Williams 

would rely on it; 

3. Ms. Williams reasonably relied on the defendant’s representations;  

4. Resulting in damages. 

WHEREFORE, Ms. Williams requests judgment against defendant for: 

A.     Treble damages; 

B.     Punitive Damages; 

C.    Actual Damages;   

D.    Compensatory Damages;   

E.   Attorney’s fees and costs of suit; and 

F. Any further relief which the court may deem just and proper. 

COUNT THREE AS TO LITTON 
(Consumer Fraud) 

 
     1. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. The defendant engaged in unconscionable commercial practices, deception, fraud, 

false pretense, false promise and/or misrepresentations with regard to the subject 

mortgage more specifically set forth in the factual allegations above. 

3. Alternatively, or in addition, the defendant engaged in acts of omission, including 

but not limited to knowing concealment, suppression and omissions of material 

facts in connection with the subject mortgage more specifically set forth in the 

factual allegations above. 

4. The foregoing acts by the defendant constitute violations of New Jersey’s 

Consumer Fraud Act, N.J.S.A. 56:8-2 at seq., as a result of which Mrs. Williams 

suffered ascertainable loss. 
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WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT FOUR AS TO LITTON 
(Negligent Misrepresentation)  

 
1. The defendant intentionally and falsely told Ms. Williams to stop payments on her 

mortgage to qualify for a modification; 

2. The defendant intentionally and falsely told Ms. Williams she would be granted a 

modification; and 

3. Ms. Williams relied on this information to her detriment. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT FIVE AS TO LITTON 
(Bad Faith) 

 
1. Plaintiff repeats all of the allegations contained in Count one as if fully set forth 

herein. 

2. The defendant had a duty to provide Ms. Williams with truthful information; 
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3. The defendant breached its duty when it told Ms. Williams to stop payments on 

her mortgage in order to qualify for a modification; 

4. The defendant further breached its duty to Ms. Williams by misleading her to 

believe she would be granted a modification; 

5. As a result of the defendants’ breach, the plaintiff has suffered an ascertainable 

loss of money and interest.  In addition, plaintiff has suffered numerous financial 

damages that could have been prevented been the defendant been truthful with 

Ms. Williams. 

6. The defendant exhibited bad faith by essentially setting Ms. Williams up for a 

default. 

 WHEREFORE, plaintiff requests judgment against defendant for: 

A. Compensatory damages; 

B. Punitive Damages; 

C.  Attorney’s fees and costs of suit; and 

D. Any further relief which the court may deem just and proper. 
 

COUNT SIX AS TO LITTON 
(Tortious Interference with Contract) 

 
1. Defendant repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

2. A contract existed between Ms. Williams and the defendant; 

3. The modification department interfered with this contract by telling her to 

stop making monthly payments for two months in order to qualify for a 

modification; 
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4. The defendant acted with malicious intent to harm Ms. Williams by leading 

her to believe she would be granted a modification if she stopped making 

monthly payments, when in fact, they had no intention of granting her one. 

5. The defendant knew it was giving Ms. Williams false information;  

6. Because the defendant intentionally directed Ms. Williams to stop making 

monthly payments, the defendant declared Ms. Williams in default and filed 

for foreclosure. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT SEVEN AS TO GOLDMAN 
(Breach of Contract) 

6. Ms. Williams repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

7. In the making, performance and enforcement of the mortgage in dispute, the 

defendant violated the duty of good faith and fair dealing that arises in all 

contracts as more fully set forth in the factual allegations above. 

8. The defendant acted at all times relevant with bad motives or intentions and 

contrary to the reasonable expectations of Ms. Williams. 

9. The conduct of the defendant deprived Ms. Williams of the benefit of the 

bargain originally intended by the parties. 
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10. Ms. Williams relied to her detriment on the defendant’s misleading assertions 

and conduct.  

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

 
COUNT EIGHT AS TO GOLDMAN 

(Common Law Fraud)  
 

5. The defendant made material misrepresentations of a presently existing or past 

fact; 

6. With the knowledge or belief of its falsity and an intention that Ms. Williams 

would rely on it; 

7. Ms. Williams reasonably relied on the defendant’s representations;  

8. Resulting in damages. 

WHEREFORE, Ms. Williams requests judgment against defendant for: 

G.     Treble damages; 

H.     Punitive Damages; 

I.    Actual Damages;   

J.    Compensatory Damages;   

K.   Attorney’s fees and costs of suit; and 

L. Any further relief which the court may deem just and proper. 
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COUNT NINE AS TO GOLDMAN 
(Consumer Fraud) 

 
     1. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. The defendant engaged in unconscionable commercial practices, deception, fraud, 

false pretense, false promise and/or misrepresentations with regard to the subject 

mortgage more specifically set forth in the factual allegations above. 

3. Alternatively, or in addition, the defendant engaged in acts of omission, including 

but not limited to knowing concealment, suppression and omissions of material 

facts in connection with the subject mortgage more specifically set forth in the 

factual allegations above. 

4. The foregoing acts by the defendant constitute violations of New Jersey’s 

Consumer Fraud Act, N.J.S.A. 56:8-2 at seq., as a result of which Mrs. Williams 

suffered ascertainable loss. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT TEN AS TO GOLDMAN 
(Negligent Misrepresentation)  

 
4. The defendant intentionally and falsely told Ms. Williams to stop payments on her 

mortgage to qualify for a modification; 
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5. The defendant intentionally and falsely told Ms. Williams she would be granted a 

modification; and 

6. Ms. Williams relied on this information to her detriment. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT ELEVEN AS TO GOLDMAN 
(Bad Faith) 

 
7. Plaintiff repeats all of the allegations contained in Count one as if fully set forth 

herein. 

8. The defendant had a duty to provide Ms. Williams with truthful information; 

9. The defendant breached its duty when it told Ms. Williams to stop payments on 

her mortgage in order to qualify for a modification; 

10. The defendant further breached its duty to Ms. Williams by misleading her to 

believe she would be granted a modification; 

11. As a result of the defendants’ breach, the plaintiff has suffered an ascertainable 

loss of money and interest.  In addition, plaintiff has suffered numerous financial 

damages that could have been prevented been the defendant been truthful with 

Ms. Williams. 

12. The defendant exhibited bad faith by essentially setting Ms. Williams up for a 

default. 
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 WHEREFORE, plaintiff requests judgment against defendant for: 

C. Compensatory damages; 

D. Punitive Damages; 

C.  Attorney’s fees and costs of suit; and 

D. Any further relief which the court may deem just and proper. 
 

COUNT TWELVE AS TO GOLDMAN 
(Tortious Interference with Contract) 

 
7. Defendant repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

8. A contract existed between Ms. Williams and the defendant; 

9. The modification department interfered with this contract by telling her to 

stop making monthly payments for two months in order to qualify for a 

modification; 

10. The defendant acted with malicious intent to harm Ms. Williams by leading 

her to believe she would be granted a modification if she stopped making 

monthly payments, when in fact, they had no intention of granting her one. 

11. The defendant knew it was giving Ms. Williams false information;  

12. Because the defendant intentionally directed Ms. Williams to stop making 

monthly payments, the defendant declared Ms. Williams in default and filed 

for foreclosure. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   
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D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

CERTIFICATION OF NO OTHER ACTIONS 
 

I certify that the dispute about which I am suing is not the subject if any other 

action pending in any other court or a pending arbitration proceeding to the best of my 

knowledge and belief.  Also, to the best of my knowledge and belief, no other action or 

arbitration proceeding is contemplated.  Further, other than the parties set forth in this 

complaint, I know of no other parties that should be made a party to this lawsuit.  I 

recognize my continuing obligation to file and serve in all parties and the court an 

amended certification if there is a change in the facts stated in this original certification. 

JURY DEMAND 

Ms. Williams demands a trial by a jury on all triable issues of this complaint, pursuant to 

New Jersey Court Rules 1:8-2(b) an d4:35-1(a). 

 

Dated: August 1, 2011  ________________________________________ 
    Veronica Williams 
     Pro Se 



Veronica Williams, Pro Se 

SUPERIOR COURT OF NEW JERSEY 
ESSEX COUNTY 

Plaintiff, LAW DIVISION 

vs. DOCKET NO.: 

CIVIL ACTION 
LITTON LOAN SERVICING L.P. 

CERTIFICATION 
Defendant(s). 

1. 	 I am Veronica Williams and I am the plaintiff in the above-titled action. As such, I am 

fully familiar with the facts and circumstances of this case. 

2. 	 I live at 541 Scotland Road, South Orange, NJ 07079-3009. I own a firm that once held 

Federal GSA Schedules. However, as stated in more depth below, I am now unemployed 

due to the defendant's actions. 

3. 	 Defendant, Litton Loan Servicing L.P. (herein after "Litton") collects principal and 

interest payments on prime and subprime residential mortgages and is doing business in 

such capacity in the State of New Jersey. It is unknown as to where its main office is, but 

as stated on the defendant's website, it appears to be located within Houston and San 

Antonio, Texas, four different addresses. l The modification department being located at 

4828 Loop Central Drive, Houston, Texas 77081. 

4. 	 With regard to my home, I have owned and lived in the property since August 1983, for 

more than twenty-seven (27) years. Upon purchasing the property, I took out a mortgage, 

which I refinanced on more than one occasion. 

5. 	 In 2008, the defendant bought my loan from Fremont Mortgage (herein after "Fremont"), 

the previous loan holder. 

I https:I/wv.'W.littonioan.com/contactus.asp 

https:I/wv.'W.littonioan.com/contactus.asp


6. In November 2008, I requested a modification from the defendant. The defendant 

assured me that a modification would be forthcoming upon receiving certain documents 

from me. 

7. 	 Shortly thereafter, on or around February 2009, I sent a formal, written modification 

request that included documents requested by the defendant. 

8. 	 In February and March 2009, I wrote Litton regarding a modification. See Exhibit A and 

B. 

9. 	 In March 2009, the defendant advised me to stop making payments for at least three 

months because, according to Litton, I had to be in arrears in order to qualify for a 

modification. The defendant also told me that if I was denied a federal modification, they 

would grant me a modification. 

10. On or around July 1,2009, the defendant sent me a loan workout plan that did not 

accurately reflect the terms I discussed with them, which was an interest rate of two or 

three percent amortized over a thirty year term with no additional points or fees. See 

Exhibit C. 

11. Instead, the loan workout plan indicated three monthly "Trial Period Payments" of 

$3,054.83 (July 1,2009, August 1,2009 and September 1,2009) with the interest rate the 

same as my current interest rate, seven percent. See Exhibit C. 

12. I signed and returned the loan workout plan as soon as possible because I was seeking a 

job with Homeland Security and a renewal of my GSA contract with the government that 

was predicated on me successfully passing a security clearance. In order to pass the 

security clearance, I needed to have a good credit record. However, to even get to this 

http:3,054.83


point, I had to invest several years building a reputation by conducting work for the 

government and private companies. 

13. I signed and returned the loan relying on the defendant's word that they would grant me a 

modification upon receiving thc last payment. 

14. I made payments to the defendant according to the loan workout plan. 

15. In July 2009, the defendant served me with foreclosure papers, but in September 2009 

promised to delay the foreclosure as long as I honored the July 2009 loan workout plan. 

See Exhibit D. 

16. In August 2009, the defendant returned my checks, which had been sent to comply with 

the workout plan. 

17. In September 2009, I received a written, contingent employment offer from Homeland 

Security. The offer was contingent upon me passing the screening for and receiving a 

security clearance. 

18. I then followed up with the defendant who again informed me that the modification 

would be forthcoming and that they would reverse the foreclosure once they received the 

last payment for the loan workout plan. 

19. On or around November 1,2009, instead of granting a modification as promised, the 

defendant issued me a revised loan workout plan, but with a lower "Trial Period 

Payment" of $2,316.53. See Exhibit E. 

20. I signed and returned the revised loan workout plan including the previously rejected loan 

payments, which the defendant accepted. The checks were paid according to the 

schedule stipulated in the modification agreement from the defendant. See Exhibit F. 

http:2,316.53


21. At least two ofthe payments were received and cashed after the defendant's foreclosure 

summary judgment was granted against me. 

22. Regardless of the defendant cashing my checks and repeatedly telling me that she would 

be granted a modification at the end of the last "Trial Period Payment," the defendant 

proceeded to secure a foreclosure against me in December 2009. 

23. On or around January 17, 2010, I wrote a letter to the defendant reiterating the urgency of 

a modification. See Exhibit G. 

24. I informed Homeland Security that I would be granted a modification by the latest 

February, based upon the defendant's representations to me. 

25. Although her Federal GSA contract was scheduled to cancel in March, it was up for a 

renewal predicated on her generating task orders, which was predicated on me securing 

the position with the United States Department of Homeland Security; and thus, 

qualifying for task orders for which I had lobbied. See Exhibit H. 

26. In February, the defendant cashed my last "Trial Period Payment," but never gave me a 

modification as promised. 

27. Instead they sent me another revised loan workout plan dated March 16, 2010 with higher 

"Trial Period Payments" of$3,333.55. See Exhibit 1. 

28. I did not sign the modification agreement and stopped making monthly payments for the 

following reasons: 1) on numerous occasions, the defendant mislead me to believe they 

would grant me a modification; 2) I could no longer keep tenants due to the house being 

in foreclosure; and 3) I knew that I was going to lose my job offer from Homeland 

Security because I told them the foreclosure would be removed by February, as indicated 

by the defendant, and it was not removed. 

http:of$3,333.55
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Attachment IV - INITIAL REQUEST LETTER 

'V'mmicaj¥nn '«litliams 
P,O. Box 91e, ~ South 

~UUJ'tJCL Modification of Loan No 40212367 

Senl via. facs~mi!e to 

Dear Sir/Madam: 

!was pleased. to learnl hat Utton is now offerir,q loan mociiffcations. 

UNFORESEEN CHALLENGES LEAD TO UNPAID BIllS 
A series of health, business and 
In a loss of income, drain of "''''H'''''''' 
are not limited to: 

iii 5 
.. extended radiation treatments 

Ii e.xtended physical after auto accident 

G lengthy illness and of my father 
• loss of tll,siness revenue and income 

Much of the debt incurred since: 2004 was unanticipated and unavoidable. For .::>yornnl", 

i was forced severa] thousand doH<ijrsoncredlt cards one hour 
in AUQust 2006. 

RECOVERY PLAN 

have worked short-term cc;ntracts, a tenuous 
,mr"",~""\1 work. These efforts coupled with 

creditors have assIsted by restructuring my debt. 

losses and alsO' generate income have been daunting, to 
and 

heloed me 

of efforts l have now reached a 
that recover 

ilrs~ phase of my 

month with th.e of 
the terms and conditions provided by the second mnrtMnt> 

Litton Loan Modification Proposal of2 
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Attachment IV - INITIAL REQUEST LETTER 


lIeronica )Inn 'VWfftllms 
po, 80x t:!78 v South Or'ange, New Jetse:,' 

MATCHING EXfSTING MOFICfATION FROM OTHER MORTAGOR 
I am that Litton ls to match the mortga,g0 (eftnance offer that! reooived 
from A offer from Litton , ....minclude: 

.. 30 year, fixed taie of 3% 

.. 1: 7 in noo-interest account to off when property IS 50fd 
• no points 

'. The revIsed """,,''',,' 
plan. 

your offer and send the 

immediate I can also be reached at 973-715-8580. 


'-''liould you kindly contact me Via emai! at ,4~~=~=~~~~"",,-,:~~ 
to 

2 of2 
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Proof of Income - PAY STUB, RENT CHECK, BANK STATEMENT 

J"~TJ::!!miQ~~" 

Da<:jIl!;llo.'l$. 
14' 

~~L13~ 

Other 

",",."inn.. Statement 

Vl'£RONI(:A WiUJAM5 

541 SCOTt.ANO ROAO 
SOOTH OOANG£. NJ 0701\1 

~JCOnli11\' Banking Imp,;f\\'ww-rdc.,ml.tnel;m.nking.pne,com'als¢fvletiDepnsitt\;)counlD~tail. 

Sign 00 

My Transfer f'unds Bill Center Customer service My Offers 

Account Detail View All A<:.:o""t'$ I Edit A«o,,,'t. Nidm",.,.,., I 

Free Checking XXXXXX4291 iii\!ai1ab!e Balance 

SUIl1llWy F'1Il'I<IIlIQ Transactlon$ Post«! TransadiOm> Onlne Slatem<mts Alms 

PeI..1by DI!Ie Detail by l)'j><! 

A1 Deposits. Checks and Deductions 
Datil 
0312112009. ACH TEL PM! X>OOOa848 Hmm Fin"""", TEL,PMf $650.00 

63t12I2OO9 CASHED CHECK 105302311911:\66 $200.00 

0311212009; DEPOSIT )(.)(XX)(157~ 

03104/2009 BRANCH DEPOSIT TEUOOO0(1127 0053 
"""""""",.... ,",,"" <- $600 deposit from 2 of 4

03iG4l2OO9 BRANCH DEPOSIT TEL XXXXX5914C'J008 
tenants for rent 03i02I2OO9 DEPOSIT XJ(XXX7!101 

03i02I2OO9 BRANCH DEPOSIT TEL XXXX:X5~i'13 0373 
n?l"'HU?l\nQ f 

$80000 
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lIeronica flnn Williams 
P.o. Box 978 .:. South Orange, New Jersey 07079-0978 

March 28, 2009 

Ms. Brenda Moreno 
Modification Department 
Litton Loan Servicing LP. 
4828 Loop Central Drive 
Houston, TX 77081 

Subject: Modification of A.ccount No. 40212367 

Sent via Facsimile to 713-793-4464 - 15 total pages 

Dear Sir/Madam: 

The purpose of this letter is to provide an update on my efforts to payoff my debt. My credit dropped 
precipitously over the past few years due to personal illness, the illness and death of my father, customer 
defaults and slowing revenue from my business. As a result, my savings were exhausted and my income 
disappeared. A summary of these unforeseen and financially devastating events is attached (Attachment I 
What Happened). 

UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years (since Dec. 2004) have resulted in a 
loss of income, drain of savings and increased debt These challenges include, but are not limited to: 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was forced to charge 
several thousand dollars on credit cards one hour before surgery in August 2006. I incurred over $225,000 due 
to illness, death and loss of income. 

RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I have 
worked short-term contracts, a tenuous job, various assignments and even temporary work. These efforts 
coupled with government subsidies have helped me survive. Some creditors have already assisted by 
restructuring my debt (Attachment" - Summary of Outstanding Credit). 

After more than 3 years of searching, last year I landed four positions, however, changes and lost contracts 
forced my employers to lay me off. I have been searching for employment and contracts since last summer 
and am hopeful that I will be hired soon. To help me recover financially, I have used my tax return to pay 
some debts and am preparing a repayment plan for remaining creditors for which I anticipate securing 
agreement after this mortgage modification has been approved. If my Litton loan is restructured in a similar 
manner that Chase restructured the second mortgage on my home (see letter dated Feb. 25, 2009), I will be 
able to repay the mortgage and recover financially. That is, the mortgage interest rate is lowered to 2%, fixed, 
30-year and 9 months of payments are put into a non-interest accruing account, payable when the house is 
sold. My monthly budget under this scenario is outlined in Attachment '" - Creditor Repayment 
Schedule/Budget. Forms 1021 and 4509 are also attached. 

I will contact you as soon as possible to determine how to proceed with this mortgage modification. 

I thank you in advance for your cooperation. 

Yours truly, 

Veronica Williams 
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Attachment 1- WHAT HAPPENED 
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Attachment 11- SUMMARY OF OUTSTANDING CREDIT 


CREDITORS: (Loans, Credit Cards, Delinquent Debt) 

Credit I Balance Minimum Prior Paid off, New 
Type L" 't· 

Iml i 

Owed 
as of 3/15 

Monthly 
Payment 

Monthly 
Payment 

Settled or 
Payoff 

Monthly 
Payment 

Litton Loan Servicing 260,000 260,500.00 TBD 3,106.95 3,106.95 3,106.95 
Chase Home Equity 150,000 150,000.00 TBD 710.00 65.000 650.00 

· Medical Bills NA 25,500.00 TBD 50.00 0.00 0.00 
! NJ Exterminator NA 500.00 TBD 15.00 0.00 0.00. 
• REMAX NA 600.00 TBD 15.00 250 0.00 
R&R Rokisky NA 5,500.00 TBD 500.00 3,500 0.00 
IRS NA 5,000.00 TBD 50.00 0.00 0.00 
American Express NA 1,000.00 TBD 15.00 0.00 0.00 I 

: American Express NA 1,300.00 TBD 15.00 1,300 0.00 
Bank of America NA 3,000.00 TBD 15.00 0.00 0.00 • 
Capital One NA 1,500.00 TBD 15.00 2,175 0.00 
Capital One NA 650.00 TBD 15.00 500 0.00 

i Capital One NA 1,000.00 TBD 15.00 2,147 0.00 
i GM Chase NA 14,815.00 TBD 15.00 8,888 620.00 
Chase NA 5,000.00 TBD 15.00 2,152 150.00 
Citibank NA 7,500.00 TBD 15.00 4,945 400.00 ! 

Wells Fargo NA 5,500.00 TBD 15.00 0 0.00 ! 

0.00 TBD 0 0.00 
· Verizon Wireless 470.16 DISPUTED 470.16 TBD 
ADT 366.81 DISPUTED 366.81 TBD 
Cablevision 167.29 TBD 0.00 0.00 
Verizon (6132) 227.63 TBD 0.00 0.00 
Verizon (1860) TBD TBD 

• COMCAST 106.23 TBD 0.00 0.00 I 

Wash. Hosp. Center 224.12 TBD 0.00 0.00 
LabCoq;~. 42.00 TBD 0.00 0.00 i 

! 

, Rent/Mortgage 1,000.00 
L!OTAL _ $488,865.00 $4,596.95 $29,613.95 $5,976.95 

$3,107 is 31% or $10,022 

$__ is 0/0 or $_
2% or$299K 
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Attachment 111- CREDITOR REPAYMENT SCHEDULE/BUDGET 

Monthly
SOURCES OF INCOME-REVENUE 

Amount 

INCOME Figures In Dollars 

Job Income 6,375.00 


Rental Income 2,900.00 

ACT Inc. Revenue 0.00 


TOTAL INCOME 9,275.00 


COMMITTED EXPENSES 

Mortgage & Rent 
Utilities 
Household 
Personal (includes medical) 
Credit Cards & Other Debt 
Other (includes ACT Inc. commitment) 

TOTAL EXPENSES 

0.00 

3,582.00 
998.00 
420.00 
890.00 

2,440.00 
125.00 

8,455.00 

I ncome less Expenses 820.00 

http:8,455.00
http:2,440.00
http:3,582.00
http:9,275.00
http:2,900.00
http:6,375.00




pro,nded documentation all :rlo.)me Ihal i receive 
chIld or 

o/eronicajf:nn ~ms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 

(initial Workout Plan offered by Litton Loan;'payments returned) 

LOAN WORKOUT PLAN 
Two...step Documentation Process) 

represent to Lender 

I lJndSfSland 
unless! to r1'''''''''rl''''~.d to 

I am ;;-rovidmg 0' alfeaCly' 
1 am required to dISClose 

E 

http:27306.00


under this Plan. bill any !lendinq forc¢lo:;ure 

1leronica}f.nn tWliams 
Mailing Address: P.O. Box 978 .:. South Orange. NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange. NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 

2. 

$'3.054.63 7f1t200.9 
$3054.83 81112000 

3 $3;05463 911.12009 

ili'Klylred under the modified 
be f«miiled in acr..orciance 

Ihal >/1,,11 
3 below. 

ill an estimate of th<i 

Mmm.;""A'"I1 00 t~ dale of thi£; Plan 
in lNhiGhlhe last Trial PeriOd 

1erminatiofl of tills Plat'!. I \lnOefstand Md 0.""""'»""'"",,, 

A 	 T!ME IS. OF ESSENCE under ttl!!!!; 

S. 	 Except as reI forth in Section lJ:;. below. Ille lender will sus.pend lmy schedu.led foreclMlJre 
sale. provided I conllffoe 10 meel the 
actKln will 1'1('11 be dismissed andftomIhe 
,;u\!:(lsndOO If this Plar; terminates. 110 new notice of notice ( 

of acceleration, or simif<l!r oolice wilt be necassaf'110 continue th"fore(;lO$l,lf@ action, 
nghts such notices being hereby waived to me eldent permilted by applicable law; 

c. If nw is locate\! ill Georg';'!. kawalL MissQuri. Qr Virg.inla ana a mre<::ioslJre sale is 
;;"f,.>rj'HI~!<1 theforec!osvre ~ie wilt not be me lendsr may Ioreclo~,e if ! 

have I1ct made each and every Trial Period tliat is due before the scheduled 
foreclosure sale. If a foreclO\>llJe ::;"Ie OCCllfS pul'sui!lft( to (nis Section 2.C, this agreement sMall 
be deemed rerrrJnated; 

D 

default lJl"Idar the LOlin 
Oocum"'ollO unless such p.aymems are sufficient to completely Ct1fe efltlre tmoor the 
Loan Documents; 

payments reC;ejved du.rlngtha Tria< Period In a ilorHn\eresl 
oldest ""'d'1<'tuBm,,,,um'"1I 

such is 
to my.account 1Ii1!i1 

monthtf payment it! full; 

Lenoor aC"~t;s and P<JstSl! during the TrlaI Perim:! it wi!! be 
to, and !lot be deemed a 01, the acc-eiefatioo of the 10311 Of rorec\OlWf6 

ami :elated activitiesimd shall oot constitute a cure of 

F. If prior to Ihe MocHflcalj(:m Effective Dele. mthe.LenderCioe$ not provide mea 
....errrent I 110t. made the 

Pia!'!; or Lender 
true aad correct, the Loan nr",,,m"'.nt~ 

and ti'm; Plan will termlfillie. In II1ISfWeht, tll.a Lemler 
remedies prQvi<;ied ~i" theLo"r; Oocuments, ;!Indanv oavmel'l!l 
applied loamounts\ owe under the I ",,,,,1";".<'1._ 

Page 13 of 21 

http:3.054.63
http:27306.00


'Veronica jf.nn tWitfuzms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 


(checks sent to Litton Loan for payments on Workout Plans) 


1 

No. 
CHECK 

Page 9 of21 
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o/eronica jlnn Wifliams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence  NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 
(payments posted by Litton Loan; will be corrected once Workout Plan is processed) 

i Custolll€>r: 
I 

ii'll? to!1owmg lflformatlOll 1& a SUnlmary o~ acrount actlV!ty f{)r to!? past 12. months. the lMlf\l!cin9 of 
YO,I!' loan n?cent!\, tr<ln$1'erred to L,tton, you wili only $e<\l account activity for the period litton has 
serviced your lean, Det:!lil Transaction Histories for previous years may be ordel'ed using our 
Interactive Voice Response (WR) system at (SOO; 247-9727, Litton Loan Servlcing lP may not. have 
access to your Transaction History prior to the servicing of yOUl" loan being transferred to littoll. 

'lou {"nay Est:row Hist!)rV fur the past 12 months, 

PAVMENT 

1;!/lst2.00a FEE ASSESSMENT 

CORPORATE FEE 
PAVMENT 

PAYMENT 

INS 

ASSESSMENT 

TAX PAVMENT 

ASSESSMENT 

CITY TAX PAYMENT 

FEE ASSESSMENT 

08/:27/:2009 lENOER. PLA.CEO {NS 
PAV~IENT 

10/15/2009 CITY TAX PAYMENT 

10!:!8/:!O(J9 PAV'..ENT 

1 of:: 

An!'llAi!! ~ 

$3,1()6.9S $283.04 

$15.00 

lrilejllj!j fmw 

$1,76'1.56 $1.056.35 

$15,00 

$lS.0G $l!LOO 

$~.971.29 S2,97L29 

$:: ,MS.O() $:;',665.00 

$102.53 $10:2.51 

$2,911.29 $2,971.29 

$102.53 $102.53 

$3,24S.00 $3,245,00 

$102.53 $102.53 

$2,660.00 52,660.00 

$3,120A'1 $3,120.47 

$3,106.95 $284.75 $1.765.85 $1,056.35 

1211012009 3:40 PM 

Page 10 of21 
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Veronica jlnn Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 

lOi18i2009 FOR8EARANCE $3,002.71 $3,002.71 
, SUSPENSE 


FIrst 


2 of 2 12J1012oo9 3;40 PM 

Page 11 of21 
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<Veronica jtnn Wi££iams 
Mailing Address: P,O, Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Litton Letter to Delay Sale 
LITTON LOAN Fax; Sep 25 2009 02;29PIll POO1!D01 

4828 Loop Central DriveII_ Litton Loan Servicing" Houston,TX 77081 
Telephone (713) 218-4592 

viww.littonloan.com 

September 2009 

Veromca Willaims 
P.O. Box 978 

South Orange, NJ 07079 


Re: Loan#: 40212367 

Property: 541 Scotland Road 


South Orange, NJ 07079 


Dear Ms. Williams: 

This letter is in response to our conversation on September 25,2009, regarding the referenced 
loan-

On September 2009, I submitted a request to postpone the foreclosure sale scheduled for 
October 5,2009 fortrurty (30) days to November 4,2009. Upon receipt ofverification oftrus, I 
will notify you in writing. 

Should you have questions, please contact our Executive Resolution Team at (713) 218-4592. 

Sincerely, 

~ 
Noel Connell 

Executive Resolution Specialist 


LITTON LOAN SERV1CING LP IS A DEBT COLLECTOR. THIS LETTER IS At'l 
ATTEMPT TO COLLECT YOUR DEBT A'l'<'D ANY INFORMATION OBTAINED WILL BE 
USED FOR THAT PURPOSE. 

IF YOU ARE NOT OBLIGATED ON THE DEBT OR IF THE DEBT HAS BEEN 
DISCHARGED IN A BA1'.r:KRUPTCY PROCEEDING, THIS IS FOR INFORMATIONAL 
PURPOSES ONLY AND IS NOT AN ATTEMPT TO ASSESS OR COLLECT 1HE DEBT 
FROM YOU PERSONALLY. 

Page 14 of 26 
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1leronicaJLnn Wiffuzms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Modification Agreement: WorkoutPlan_ Offer_11-2-09 

Litton Loan 12/10/2009 2:19:58 PM PAGE 8/020 Fax Server 

Investor Loan #; 8000082616 

HOME AFFORDABLE MODIFICATION TRIAL PERIOD PLAN 
(Step One of Two-Step Documentation Process) 

Trial Period Plan Effective Date: 11/1/2009 
Borrower ("1,,)1. Veronica Williams 
Lender ("Lender"): Litton Lmm Servicing LP 
Date offirst lien Security Instrument ("Mortgage") and Note ("Note"): 3131/2006 
loan Number: 40212367 
Property Address ("Property"): 541 Scotland Rd, South Orange, NJ 07Q79 

If I am in comoliance with this Trial Period Plan (the "Plan") and my representations In Section 1 continue to 
be true in all material respects, then the Lender will provide nre with a Home Affordable Modification 
Agreement ("Modification Agreement"), as set forth in Section 3, that would amend and supplement (1) the 
Mortgage on the Property and (2) the Note secured by the Mortgage. The Mortgage and Note together, as 
they may previously have been amended, are referred to as the "Loan Documents: Capitalized terms used in 
this Plan and not defined have the meaning given to them In the Loan Documents. 

If I have not already done so, I am providing confirma:ion of the reasons I cannot afford my mortgage 
payment and docunrents to permit verification of all of my income (except that I understand that I am not 
required to disclose any child support or alimony unless I wish to have such ill come collsidered) to de:ermine 
whether I qualify for the offer described :n this Plan (the "Offer"). I understand that after I sign and retum two 
copies of this Plan to the lender, the Lender will send me a signed copy of this Plan if I qualify for the Offer or 
will send me written notice that I do not qualify for the Offer. T.his Plan will not take effect unless and until both 
I and the Lender sign it and Le'lder provides me with a copy of this Plan with the Lender's Signature. 

1. 	 My Representations. 1certify, represent to Lender and agree: 

A 	 I am unable to afford my mortgage payments for the reasons indicated in my Hardship 
Affidavit, and as a result, (i) I am either in default or believe I will be in default under the Loan 
Documents in the near future, and (ii) I do not have sufficient income or access to sufficient 
liquid assets to ma:<e the monthly mortgage payments now or in the near future; 

B. 	 I live in the Property as my principal residence, and the Property has not beer! condemned; 

C. 	 There has been no change in the ownersh:p of the Property since I signed the Loan 
Documents; 

D. 	 I anr providing or already have provided oocumentation for all income that I receive (and I 
understand that I am nO': required to disclose any child support or alimony that I receive, 
unless I wish to have such income considered to qualify for the Offer): 

E. 	 Under penalty of perjury, all documents and information I have provided to Lender pursuant to 
this Plan, including the documents and information regarding my eligibility for the program, 
are true ana correct; and 

F. 	 If Lender requi~es me to obtain credit counseling, I will do so. 

~	 1 If there is more 1han one BorroNer or Mortgagor execu1lng this document, each is referred to as'T. For purposes of this document 
words signifying tre SingUlar (SLIch "s "I") shall IndLde the plll",,1 (Sllt:'ll as "We") and vice versa where appmpriele. 

HOME AFFORDABLE MODlFlOATIOtoi TRIAL PERIOD PLAN - sRa!!je,oQ-efhalSMoeiFreddie M",:-UNIF.?~ IN':;~~ME~_. , 



Veronica )Inn Wifttams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Litton Loan 12/10/2009 2:19:58 PM PAGE 9/020 Fax Server 

Loan #: 40212367 

2. 	 The Trial Period Plan. On or before each of the following due dates, I will pay the Lender the 
amount set forth below ("Trial Period Payment"), which includes payment for Escrow Items, including 
real estate taxes, insurance premiums, and other fees, if any, of U.S. $1,340.89. 

Trial Period Trial Period Due Date 
Payment # Payment On or Before # 

1 $2,316.53 11/112009 
2 $2,316.53 12f112009 
3 $2,316.53 11112010 

The Trial Period Payment is an estimate of the payment that will be required under the modified loan 
terms, which will be finalized in accordance with Section 3 below. 

During the period (the "Trial Period') commencing on the Trial Period Effective Date and ending on 
the earlier at (i) the first day of the month following the month in which the last Trial Period Payment is 
due (the "Modification Effective Date") or (Ii) termination of this Plan, I understand and acknowledge 
that: 

A. 	 TIME IS OF THE ESSENCE under this Plan; 

B. 	 Except as set forth in Section 2.C. below, the Lender will suspend any scheduled foreclosure 
sale, provided I continue to meet the obligations under this Plan, but any pending foreclosure 
action will not be dismissed and may be immediately resumed from the point at which it was 
suspended if this Plan term'lnates, and no new notice of default, notice of intent to accelerate, 
notice of acceleration, or similar notice will be necessary to continue the foreclosure action, all 
rights to such notices being hereby waived to the extent permitted by applicable law; 

C. 	 If my property is located in Georgia, Hawaii, Missouri. or Virginia and a forectosure sale is 
currently scheduled, the foreclosure sale will not be suspended and the lender may foreclose 
if I have not made each and every Trial Period Payment that is due before the scheduled 
foreclosure sale. If a foreclosure sale occurs pursuant to this Section 2.C., this agreement 
shall be deemed terminated; 

D. 	 The Lender will hold the payments received during the Tria! Period in a non-interest bearing 
account until they total an amount that is enough to pay my oldest delinquent monthly 
payment on my loan in full. If there is any remain'lng money after such payment is applied, 
such remaining funds will be held by the Lender and not posted to my account until they total 
an amount that is enough to pay the next oldest delinquent monthly payment in full; 

E. 	 When the Lender accepts and posts a payment during the Trial Period it will be without 
prejudice to, and wili not be deemed a waiver of, the acceleration of the loan or foreclosure 
action and related activities and shall not constitute a cure of my default under the Loan 
Documents unless such payments are sufficient to completely cure my entire default under 
the Loan Documents; 

F. 	 If prior to the Modification Effective Date, (i) the Lender does not provide me a flJly executed 
copy of this Plan and the Modification Agreement; (ii) I have not made the Trial Period 
payments required under Section 2 of this Plan; or (iii) the lender determines that my 
representations in Section 1 are no longer true and correct, the Loan Documents will not be 
modified and this Plan will terminate. In this event, the Lender will have all of the rights and 
remedies provided by the loan Documents. and any payment I make under this Plan shall be 
applied to amounts I owe under the Loan Documents and shall not be refunded to me; and 

~ 

HOME AFFORDABLE MODIFICATION TRIAl. PERIOD PLAN • Single Famiy .. Fannie Mae/Freddie Mac UNIFORM INSTRUMElIIT 

Form 3156 3109jrev.3109) (page 2 of3pogcs) 
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Veronica Ann Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence NO MAIL 541 Scotland Road .:. South Orange, NJ 07079-3009 

November 2, 2009 

Mr. Louis Childress 
Childress & Jackson 
East Orange, NJ 

Subject: Litton Loan Foreclosure Action Without Valor 
Docket No. F-28279-09, Litton Loan No. 40212367 

Sent via Facsimile to 973-678-7512 - 2 total pages 

Dear Sir/Madam, 

Powers Kim, LLC 
728 Marne Highway 
Suite 209 
Moorestown, NJ 08057 
Phone 856-802-1000 
Fax 856-802-4300 
www.powerskim.com 

William M. E. Powers, Jr. 
William M.E. Powers, III 
Sarah F. Powers 
Edward W. Kim, III 
XX Manuel-Coughlin 

In response to your request, this document explains why Litton's foreclosure action 
should be denied. 

I acted in good faith. notifying Litton Loan that I intended to apply for the Federal HAMP 
Program. Since last January the following key events occurred: 

Litton indicated I should delay payments because I had to beat least 3 months in 
arrears to qualify. Litton would add the delinquent payments to the back end of the loan. 
I spoke to Francisco Navarro (2/25/09, 10:30 am), sent follow-up letter to Julius Connor, 
Navarro's supervisor. 

I made repeated phone calls, receiving assurance that Litton was working on my 
application and would offer me a modification plan if my HAMP application was not 
approved. 

To my surprise and chagrin, I was served by HSBC for foreclosure on my home in late 
July 2009. This was after notifying Litton that I had surgery in May, in height of search 
and preparation for additional income, in legal action (Braxton, YWCA, AutoAccident) as 
well as additional challenges. 

Litton repeatedly reassured me that they intended to complete processing of the 
modification - twice, in writing as well as by delaying my foreclosure 

So WJ used $30K payment to pay down debt to improve chances of getting job 
WJ sent three payments in certified checks that were returned via US mail 
Info provided but not acknowledged 

I sent another copy of Profit & Loss statements AND Nov/Dec/partial Jan payments via 
FEDEX; arrived Wed., Oct. 28, 2009 at 8:30 am. Loan modification reviewer, Bessie 
Cahee still didn't have it by Fri., October 30,2009. 

http:www.powerskim.com


- -
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Veronica Ann Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

In response to numerous requests, I prepared and submitted the same, extensive 
information to Litton Loan, several times: 

• I submitted modification request February 25, 2009 
• I re-submitted modification request March 29, 2009 
• I submitted response to Workout Plan August 2, 2009 
• I submitted additional information for Workout Plan August 8, 2009 
• I submitted response to new Workout Plan September 28, 2009 
• I submitted additional information for new Workout Plan October 19, 2009 
• I re-submitted additional information for new Workout Plan October 21,2009 
• I re-submitted additional information for new Workout Plan October 28, 2009 
• I submitted additional information for Workout Plan November 25, 2009 
• I submitted additional information for Workout Plan December 3, 2009 

Final, additional info was requested (12 month P&L) despite P&L was provided in 9/28/09 
package (p. 2) & 8/8109 package (p.2) & 8/2/09 package (p. 2) & 3/29/09 package (p. 9) & 
2/25/09 package (p. 2) 

P&L 
on 

Page 
No. 

I H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\RefiLtr_2-25-091 ProposedRefiLetter_2
25-09.doc 

2 

• H:\VW _thumb\Carolyn_ Separation\Mortgage\LittonRefi\RefiLtr _3-29-091 
• Litton Modification Aeplication.doc 

9 

I H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 
• Litton WorkoutPlan 8-2-09.doc 

2 

H:\VW_thumb\Carolyn _ Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 
Litton WorkoutPlan 8-8-09.doc 2 

H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 
Litton WorkoutPlan 9-28-09.doc 

2 

H'\VW thumb\Carolyn Separatlon\Mortgage\LlttonRefl\WorkoutPlan 8-091-
, Litton WorkoutPlan 10-19-09 FaxCover.doc 

H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8
• 09/Litton WorkoutPlan 10-21-09.pdf 

I 

H: \VW_thumb\Carolyn_ Separation \Mortgage\Litton Refi\ WorkoutPlan _ 8-091 
• VW P&LS for Litton 11-9-09.pdf 
H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 

• 

I 
VW P&LS for Litton 11-25-09.pdf 
H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 

• VW P&LS for Litton 12-3-09.doc 
H :\VW _thumb\Carolyn_ Separation\Mortgage\LittonRefi\WorkoutPlan_8-09\P&L_12-1-091 
VW BankStmts 9-10-2009 LL.pdf 
H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-09\P&L_12-1-091 
VW BankStmts forLitton.pdf 

If you have additional questions please call me at 973-715-8580. 

Thank you, 

Veronica Williams 

2 



CHECK 
NO. 

DATE 
OF 

CHECK 

AMOUNT 
OF 

CHECK ALLOCATED TO 
MONTH 

PAID 

TOTAL 
MONTHLY 
PAYMENT 

#00074041 6/25/2009 $3,054.83 
November Payment 

December Payment 

$2,316.53 

$738.30 
NOV $2,316.53 

#00074040 

TBD 

6/25/2009 

TBD 

, 

$3,054.83 December Payment 

January Payment 
$1,000.00 January Payment 

February Payment 
$2,100.00 February Payment 

New Check 

$1,578.23 

$1,476.60 
$839.93 

$160.07 
$2,100.00 

$56.46 

DEC 

JAN 

$2,316.53 

$2,316.53 

$2,316.531 
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'Veronica Jlnn WilCzams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

~"'"'* 

January 17,2010 

Mr. Larry Litton, Jr. 
President 
Litton Loan Servicing L.P. 
4828 Loop Central Drive 
Houston, TX 77081-2212 

Subject: Modification AgreementlWorkout Plan for Mortgage No. 40212367 

Sent via facsimile to 713-793-4964 & 713-793-4923 & via Federal Express Tracking No. 793187814845 

Dear Mr. Litton, 

I need a mortgage modification as soon as possible. Many Litton representatives have been working with me since this 
effort began in December 2008. I am particularly grateful to Bessie Cahee who has patiently and diligently conveyed 
requests from others at Litton. I am seeking your assistance to ensure that this effort is completed successfully. 

The lack ofa mortgage modification agreement prevents me from filing my latest financial statements. My income 
will, therefore, be reduced for the following reasons: 

• 	 Three (3) tenants broke their rental agreements and may not be backfilled before May (see Attachment I) 
• 	 A contingent Federal job offer may not be approved with the foreclosure on my record (Federal Security 

Clearance required and pending) 
• 	 A contingent offer from Federal contractor may not be approved with the foreclosure on record (Security 

clearance required) 

My home provides my most reliable source of revenue at this time. Losing my home will impose added financial and 
health burdens that will surely threaten my survival. Without a modification I will attempt to sell my home to remove 
the foreclosure status from my record. By the time this is done, however, I expect the two contract jobs pending will no 
longer be available. That could very well leave me homeless and eliminate my current sources of income. 

My revised financial statements (prepared on an accrual basis) will show reduced revenue due to: 

• 	 Lost rental income from tenants who broke leases (Heidi Boon, Shelley Peachey, Catharine Swain) 
• 	 Revenue from contracts pending security clearance can 10 longer be accrued 
• 	 Loss ofa place to live threatens my ability to earn income on existing contracts (can no longer accrue revenue 

from existing commitments) 

I will provide the financial statements as soon as I have completed the revisions. 

I have tried to dig out ofmy financial predicament without foreclosure, to no avail. I am willing to do anything that is 
moraIly and legally possible to remove the foreclosure from my record. I hope to do so without losing my home of 
more than 26 years. Time is ojthe essence. 

Bessie Cahee, with whom I have worked since last summer, is no longer assigned to my account. The customer service 
representatives cannot identifY an individual for me to speak with. Please let me know how to proceed in working out a 
mutually beneficial solution. I can be reached at 202-636-8190. 

In anxious anticipation, I am 

~:;t;b--
Veronica Williams 

cc: B. Cahee, via email toBessie.Caheetw.littonloan.com 

http:toBessie.Caheetw.littonloan.com
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Veronica jInn Williams 
P.O. Box 978 .:. South Orange, NJ 07079-0978

Mailing Address: 541 Scotland Road .:. South Orange, NJ 07079-3009
Residence - NO MAIL: 

FEMA Continent Job Offer 
V,S. ~1mttll:m~Ut 

:2.0471 
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'Veronica Jfnn Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Modification Agreement: WorkoutPlan_ Offer_April 2010 

loan 
4828 Central Drive 

Houston., IX nmn 
Tel: (800)999~8501 
Fa",: 793-4923 
v\i'ww.llttonloan.com 

311 

Nl 

Re: 
541 Scotland Rd 
South NJ 07019 

Mortgagor(s); 

Thank you for submitting the revised information necessary to process your loan 
modification request. 

Upon review information, Litton Loan Servicing LP has determined that trial period for 
reterenced must be restarted. Please refer to the enclosed trial peritXi details about 

modification 

Should you have questions, contact our Loss MitigatIon Department at (800) 999-8501 
or visit our at \'vww.littonloan.com. 

Loss MitigatIOn 

Enclosure: Trial plan 

UTTON LOAN SERVICING LP 1S A DEBT COLLECTOR. THIS IS AN ATTEMPT TO COLLECT YOUR 
DEBT AND ANY INFORMATION OBTAiNED WILL BE USED FOR THAT PURPOSE. 

IF YOU ARE NOT OBLIGATED ON THE DEBT OR IF THE DEBT HAS BEEN DISCHARGED IN A 
iloU: 	 BANKRUPTCY PROCEEDING, THIS IS FOR INFORMATIONAL PURPOSES ONLY AND IS NOT AN 

ATTEMPT TO ASSESS OR COLLECT THE DEBT FROM YOU PERSONAlLY. 

1400.Gi05,102109115813 
Page 11 of 26 

I 

http:vww.littonloan.com
http:v\i'ww.llttonloan.com


lleronica )Inn Wi{ftams 
Mailing Address: P.O. Box 978 .:. South Orange. NJ 07079·0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079·3009 

litton loan Servicing<i; 
You may be able to make your payments more affordable! 

caII1-800-999-8S01 for immediate assistance. 

3/16/2010 

Veronica Williams loan #: 40212367 

PO BOX 978 Property Address: 541 Scotland Ref 

SOUTH ORANGE, IIIJ 07079-0978 South Orange, I\IJ 07079 

Dear Borrower(s}: 

Congratulations! YOti ilre approved to enter into a trial period plan under OUf modiflCatkm program. This is the 

first step toward qualifying for more affordable mortgage payments. Please read tll!s !ette, $0 that you 

understand al! the steps yOIJ need to take to modify your mortgage !l<iyments. 


What you need to do_ 

Te accept this offer, you must make new monthly "trial period payments"ln el\'!W 2f. 1jO!H normal monthly 

mortgage gil!£ment. Sem:j,jn your manthn: trial period paymenfs--lnsteilo ofyour norma! monthllf mortgage 


payment-as follows: 


1st payment: $3,333'>5 5/1/2010 
2nd payment: $3,333.55 6/1/2010 
3rd payment: $3,333.55 by 7/1/2010 

If you do not make each trial period payment in the month in which iUs your loan will not be modified; 

In addition to making your trial period payments on time, you must send copies of ali the documents that are 
noted 01'1 the attached checklist no later than 3j30/201(), so that we can verify the financial information you 
already provided to us (use the retum envelope provided for your convenience). if the documents are not 
received by 3/30/2010, this offer will end and your io«<'l will not be modified. 

After all trial period payments are timely made and you have submitted .!llthe required documents, your 
mortgage would then be permanently modified if you qualify, (Your existing loan and Ioanrequlremeots rema.in 
in effect and duriflg the trlal period.)ff you have any questions, or If yau cannot afford the trial period 
payments shown above butwant to remain in your home, or if you have decid~ to leave your home but still 
want to avoid foreclosure, calf uS at 1-800-999-8501 as we may be able to help vou. 

Sincerely, 

l.oss Mitigation Department 
litton loan Servicing lP 

urTON LOAN SERVIClfIlG I..P is A DEBT COI..LECTOR. THIS IS AfIl ATTEMPTTO COllfCTVOUR DEBTAND ANY 

INFORMAll0N OBTAINED Will BE USED fOR THATPURPOSE. 

If YOU ARE NOT OBliG.ATED ON THE DEBT OR If THE DEBT HAS SEEN DISCHARGED IN A BANKRUPTCY 

PROCEEDING, THIS IS fOR INfORMATIONAL PURPOSES ONLY AND IS NOT AN AmMPTTO ASSESS OR COllECT 
THE DEBT fROM YOU PERSONAllY. 

140(;1.0159.0Z0410151757 

Page 12 of 26 

http:3,333.55
http:3,333.55




Veronica )Inn 'U'iLlUJ.ms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

FEMA Job Offer Retracted 
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Veronica Jlnn 'WilUams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

January 17,2010 

Mr. Larry Litton, Jr. 
President 
Litton Loan Servicing L.P. 
4828 Loop Central Drive 
Houston, TX 77081-2212 

Subject: Modification AgreementlWorkout Plan for Mortgage No. 40212367 

Sent via facsimile to 713-793-4964 & 713-793-4923 & via Federal Express Tracking No. 793187814845 

Dear Mr. Litton, 

I need a mortgage modification as soon as possible. Many Litton representatives have been working with me since this 
effort began in December 2008. I am particularly grateful to Bessie Cahee who has patiently and diligently conveyed 
requests from others at Litton. I am seeking your assistance to ensure that this effort is completed successfully. 

The lack ofa mortgage modification agreement prevents me from filing my latest financial statements. My income 
will, therefore, be reduced for the following reasons: 

• 	 Three (3) tenants broke their rental agreements and may not be backfilled before May (see Attachment I) 
• 	 A contingent Federal job offer may not be approved with the foreclosure on my record (Federal Security 

Clearance required and pending) 
• 	 A contingent offer from Federal contractor may not be approved with the foreclosure on record (Security 

clearance required) 

My home provides my most reliable source of revenue at this time. Losing my home will impose added financial and 
health burdens that will surely threaten my survival. Without a modification I will attempt to sell my home to remove 
the foreclosure status from my record. By the time this is done, however, I expect the two contract jobs pending will no 
longer be available. That could very well leave me homeless and eliminate my current sources of income. 

My revised financial statements (prepared on an accrual basis) will show reduced revenue due to: 

• 	 Lost rental income from tenants who broke leases (Heidi Boon, Shelley Peachey, Catharine Swain) 
• 	 Revenue from contracts pending security clearance can 10 longer be accrued 
• 	 Loss ofa place to live threatens my ability to earn income on existing contracts (can no longer accrue revenue 

from existing commitments) 

I will provide the financial statements as soon as I have completed the revisions. 

I have tried to dig out of my financial predicament without foreclosure, to no avail. I am willing to do anything that is 
morally and legally possible to remove the foreclosure from my record. I hope to do so without losing my home of 
more than 26 years. Time is ofthe essence. 

Bessie Cahee, with whom I have worked since last summer, is no longer assigned to my account. The customer service 
representatives cannot identify an individual for me to speak with. Please let me know how to proceed in working out a 
mutually beneficial solution. I can be reached at 202-636-8190. 

In anxious anticipation, I am 

s~_ 
Veronica Williams 

cc: B. Cahee, via email toBessie.Cahee@littonloan.com 

mailto:toBessie.Cahee@littonloan.com


rv'eronica )Inn WiCliams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

ATTACHMENT I 

Seton Hall Graduate Students Break Rental Agreements 

The rental revenue I reported has been reduced by $2,085 a month because the following 
tenants broke their leases 2 months after moving in: 

1. Heidi Boon ($9,900 balance after 1 year; $20,625 balance after 2 years) 

2. Catharine Swain ($7,560 balance after 1 year; $ °balance after 2 years) 

3. Shelley Peachey ($7,560 balance after 1 year; $15,750 balance after 2 years) 

I incurred substantial expense preparing my home (cleaning, plumbing and other repairs), 
screening tenants and administering the move-ins for these young women. The rent that they 
paid did not cover these expenses. In addition to $ 43,935 in lost rental revenue, I have 
incurred additional losses from rental preparation and searching for replacement tenants. In 
short, their actions have proved devastating for me when I could least afford it. 
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Complaint by Plaintiff 6/11/13 2 13 

Judge Cocchia – Track Assignment 6/12/13 1 1 
Affidavit of Service – Ocwen-Litton Loan & Goldman 
Sachs 9/11/13 1 5 

HSBC Service, Affidavit 9/19/13 1 1 

Stern & Eisenberg 9/25/13 1  

Affidavit of Service – Powers Kirn 10/7/13 1 1 

Request to Enter Default – Ocwen  10/24/13 4 4 

Request to Enter Default – HSBC 10/24/13 2 4 

Request to Enter Default – Fremont 10/24/13 0 4 

Agency Affidavit – Service on Goldman Sachs 10/24/13 1 1 

Answer-from-Defendant 11/4/13 2 13 
Order by Randall Chiocca Dismissing Goldman 
Sachs as defendant 11/22/13 11 23 
Order by Randall Chiocca Dismissing Stern & 
Eisenberg as defendant 11/22/13 4 6 
Order by Randall Chiocca Dismissing Powers Kirn 
as defendant 11/22/13 1 4 
Order by Randall Chiocca Denied Imposing 
Sanctions against Plaintiff 11/22/13 4 6 
MISSING:  Motion for Proof Hearing submitted by 
Plaintiff (redacted copy) – Judge Mitterhoff ruled on this 
3/20/15. Proof of Delivery on Page 57 

2/20/14 NA NA 

Denbeaux Substituted as Counsel – 2/8/14 Letter to Court 2/9/14 4 4 

Answer to Complaint from Duane Morris 3/4/14 3 17 

Stipulation Extending Discovery & Adjourning Trial 10/14/14 1 1 

Discovery Document-pg1 (last pg Exhibit 55 title page) 11/17/14 1 About 2” 

Order by Judge Mitterhoff  C:\CriticalFiles\CUR RENT_Post2010\Veronica Williams\Legal _Pr epai d\C ase_LittonLoan\U S_AG_U pdate\U pdate_2-22-16\ Order_1-23-15.pdf 1/23/15 8 13 

https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Filing Fee Waiver Request  2/23/15 2/23/15 1 1 
Plaintiff cannot attend Case Mgmt. – 3/18/15 & 
3/24/15 letters & memo 3/18/15 3 14 

Mitterhoff Denied Plaintiff’s Motion for Proof Hearing 3/20/15 2 2 
MISSING:  Letter to US Attorney General dated 
2/22/16   http://www.finfix.org/UPDATE_2-22-16.pdf  NA 2 2 
Plaintiff Cannot Attend Case Conference  March 16, 
2015  3/23/15 1 6 
Plaintiff 2-pg Letter to US Attorney General dated 
4/8/15 DOWNLOAD    C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\Case_Lit tonLoan\US_AG_Update \ COURT_US-AG_HELP_4-5-15_Redacted.pdf 4/13/15 0 2 

Order by Judge Mitterhoff   C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\C ase_Lit tonLoan\COURT-C ase-Files-l-004753- 13\ Or der- by-Judge-Mitterhoff_2-19-16.pdf 2/19/16 4 4 
    Notice of Defendants Motion to Reopen  
    FULL DOCUMENT MISSING:  Plaintiff’s copy 345 

pages  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  Court_NJ-
WilliamsMotion-for-Summary-Judgment-filed-by-Seiden.pdf    

1/22/16 2  

MISSING:   MOTION FILED BY PLAINTIFF FEB. 
17, 2016   http://www.finfix.org/proof/VWDS/COURT_Motion-to-
Amend-Complaint_Feb-2016_forSeiden.pdf  

2/17/16   

MISSING:  JUDGE MITTERHOFF’S ORDER ON 
DEFENDANT’S MOTION    14 pgs. Available upon request  

2/19/16   
MISSING:   PLAINTIFF’S UPDATE TO US 
ATTORNEY GENERAL 2pgs.   http://www.finfix.org/UPDATE_2-22-16.pdf  

1/22/16   
MISSING:   DEFENDANTS’ RESPONSE TO 
MOTION FILED BY PLAINTIFF FEB. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-
recvd_2-24-16.pdf  

2/23/16   

MISSING:   PLAINTIFF’S RESPONSE to 
Defendants’ Opposition to Feb. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-
Complaint_Response-to-Opposition_Feb-2016.pdf   

2/24/16   

Order Judge Mitterhoff  C:\CriticalFiles \CURRENT_Post2010\Ver onica Williams\Legal _Pr epai d\Case_LittonLoan\C OURT-Case-Files-l-004753-13\  Order-by-Judge-Mitterhoff_3-4-16.pdf 3/4/16 2 2 

Plaintiff fax requesting hearing transcript 3/7/16 0 2 

MISSING: Filing Fee Waiver Request  3/9/16 3/9/16 1  
    
TOTAL  73 154 

 

Proof that the 2/20/14 Motion for Proof Hearing was submitted is provided on the next page. Additional 
proof about missing documents is available. 
 

https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_4-5-15_Redacted.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
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DISCOVERY INFORMATION FOR DOCKET NO. ESSEX‐L‐004753‐13 
 
A CIVIL ACTION  
 
Veronica Williams, Plaintiff  
 
 vs.  
 
Litton Loan Servicing, HSBC Bank USA, N.A., Fremont 
Home Loan Trust 2006‐C Mortgage‐Backed 
Certificates, Series 2006‐C, Goldman Sachs, Ocwen,  
Superior Court of New Jersey * Law Division: Essex 
County 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\To Court ‐ Withdrawing Causes of Action 

 

 
 
In response to a request from the attorney representing all defendants (Stuart I. Seiden of 
Duane Morris), I (the Plaintiff) have prepared this document that further clarifies and 
streamlines the “1500 pages” Mr. Seiden said my former attorney gave to him.  I believe 
this includes a subset of that information, with explanations to help him better 
understand this matter.  In response to Mr. Seiden’s request, I assembled my proof in a 
timeline with further explanation, to help him understand what happened.   
 
To help better understand this matter, Mr. Seiden’s clients can help explain the financials, 
operational, regulatory and other pertinent information. 
 
A summary of what happened, with links to proof, is presented in the following pages. 
 
Stuart I. Seiden 
Duane Morris 
30 S. 17

th
 St. 

Philadelphia, PA  19103 
Phone   215‐979‐1141 
Fax     215‐827‐5536 
Email  siseiden@duanemorris.com 
www.duanemorris.com 
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SERIAL ERRORS, FRAUD, or BOTH? 
 

SUMMARY 
 

This document explains how a series of actions by the defendants caused the financial ruin and near 
death of Veronica Williams.  Links to documents, video and audio files corroborate the explanation.  
Additional information can be provided to those with a need to know. 
 

The following outline provides a chronological summary of how: 
 A series of deceptive & fraudulent actions led to decimation of my income and health 

 I have tried for 7 years to reverse the negative impact as the defendants dragged me through the mud and 
avoided taking responsibility for their actions 

 Refusal to account for $208,000 discrepancy in principal balance C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Pmts__ 

 Am now trying to get my day in court, before a jury of my peers 
 

More than 40 years of time, money and effort went into preparing my firm – ACT Inc. – for the impending 
orders on our US GSA contract (from 16 to 52 years old)  . The new orders required that I consolidate my operations.  To achieve 
this, I decided to sell my home.   After listing my home 3 tpimes between 2005 and 2007 (PROOF) 
without an offer over $175,000, I decided to stay.  My second option was to lower my cost of capital and 
operations costs by restructuring debt, a common practice.  Several firms offered to refinance my 
mortgage, I chose Litton Loan. 
 

CREATED DEBT RESTRUCTURE PLAN IN PREPARATION FOR IMPENDING ORDERS 
2008 approached mortgage firms to refinance.  Narrowed my choice to Chase & Litton (had just bought my loan) 

 Chase offered 3% for both mortgages 

 Had Several Conversations with Litton Loan  
o Told them of my concern: I refinanced in 2006 due to Litton Loan’s bad reputation and recording 

payments late  (PROOF: &Ex1:Pmt‐2005 & Ex2:Refinance)   
o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal  (Ex3:PROOF)  
o I refinanced with Fremont Loan to escape Litton Loan (for mortgage history see Ex2:PROOF  ) 
o I ended up back with Litton Loan, so why accept a modification and stay with Litton?? 

 Litton made compelling offer & said Goldman Sachs’ ownership gave them new integrity 
o Litton told me they were now owned by Goldman Sachs and I did not have to worry 
o Litton assured me they would give me a modification if HAMP did not come through Ex4 PROOF   
o Even after “errors (returning my check, too many iterations of spreadsheet, countless phone calls) I was assured 

verbally & in writing that the modification would be confirmed upon receipt of my checks. (Ex5 
PROOF)  

o I was further assured that the modification would be approved by HAMP or Litton Loan and the 
attached document was sent in error    

 Litton reduced my mortgage principal but not enough (Ex3:PROOF)   

 In addition to the amount Litton Loan had added to my principal, Fremont added about $95,675 to my 
principal (Ex3:PROOF)  

 My intention was to accept the unjustified additions to principal, focus on the FEMA job and closing task 
orders against my firm’s GSA contract, and use the modification to lower my costs of financing. 

 Despite excessive addition to principal I decided to proceed, to focus time on ACT Inc. customers; heighted 
acquisition effort allowed ACT Inc. to achieve recognized and approved vendor status with multiple Federal 
Agencies.  (Ex6: PROOF)  Stepped up marketing and sales in 2005 (DoD working Group, IRA meetings, Proposals 

show DHS, DC, HUD –  Ex7: WITNESS) 

 Sept. 2009 ‐ Received job offer from FEMA to gain immediate “past performance”; contingent upon security 
clearance approval  (Ex8: PROOF)   
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LAUNCHED DEBT RESTRUCTURE PLAN * I PROCEEDED WITH PLAN 
 Jan‐Dec 2009  Litton Loan’s representatives asked for extensive information and detailed analysis, reassuring 

me along the way that my modification would be forthcoming.  Some of the documents submitted include, 
but are not limited to:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8‐12‐09 

o C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2‐25‐09   

o 2/25/09  to Julius Connor  Ex9: PROOF  X C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2‐25‐09X 
o 3/28/09  to Brenda Moreno  Ex10: PROOF  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_3‐29‐09  XX 
o     

o 8/2/09  to Loss Mitigation Dept.  Ex11: PROOF     C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8‐12‐09 
o 9/28/09  to Loss Mitigation Dept.  Ex12: PROOF     C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8‐12‐09  XX 
o 12/28/09 to Bessie Cahee Ex13: PROOF      C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8‐12‐09 XX 
o Jan‐Nov  Submitted several other requested analyses (COPIES AVAILABLE UPON REQUEST) 

 I paid off uncollateralized debt  (Ex14: PROOF)   cut deal with Capital One 
 I purchased money order and sent it with returned checks to Litton (Ex15:PROOF, Ex16:PROOF, Ex17:PROOF)   

C:\CriticalFiles\CURRENT_Post2010\JOBS\DHS_ClearanceResponse & C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs‐deposition‐responses &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs‐deposition‐responses\FEDEX_envelope_1‐2‐10\ LITTON_1‐1‐10.doc 

 Continued with my “living mobile” trial/prep for FEMA job  (Ex7: WITNESS) 

 Cultivating business relationships and improved remote operations for ACT Inc.  (Ex7: WITNESS) 

 Completed E‐Quip & responses for Federal Security Clearance on 12/12/2009 (Ex18:PROOF &Ex7: WITNESS) 
 

WHEN I WAS STUNNED WITH NOTICE OF FORECLOSURE JUST BEFORE HEARING 
 Began drive from Ft. Lauderdale, FL to South Orange, NJ – alone  (Ex7: WITNESSES) 

 Arrived in NJ about 4am the morning of the foreclosure hearing (Dec.  23, 2009) 

 Too Exhausted to attend; Foreclosure was granted for Docket F‐ 28279‐09  (Ex19: PROOF) 

 Was told it was an error and would be reversed if I sent an additional payment  (Ex20:PROOF)    

 I completed all payments required for my modification (Ex15: PROOF ) 
 

FORECLOSURE GRANTED AND MY SUFFERING BEGAN 
 Dec. 2009  Litton Loan reneged on modification by foreclosing   (Ex19:PROOF) C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\PrePaidLegal_Case_LittonLoan_FindAtty\ChildressLegalDocs 

 Dec. 2009  Litton said they could stop foreclosure if I documented what we discussed  (Ex13: PROOF ) C:\CriticalFiles\CURRENT_Post2010\Veronica 

Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8‐12‐09 \VW_P&LS_for_Litton_12‐28‐09.pdf  &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8‐12‐09\  Litton_WorkoutPlan_8‐2‐09.pdf & Litton_WorkoutPlan_8‐8‐09.pdf &  Litton_WorkoutPlan_9‐28‐09.pdf  &  Litton_WorkoutPlan_10‐21‐09.pdf  &&  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2‐25‐09\ProposedRefiLetter_2‐25‐09.pdf & &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_3‐29‐09 \Litton_Modification_Application.doc 
  

 Jan.  2010  Litton Loan’s staff was unaware of the legal response by their attorney.  With apology for 
Litton’s errors and a promise of the immediate reversal of foreclosure and confirming the modification, I 
made more payments (Ex21: PROOF &Ex22: Pmt‐2010 & Ex15:PROOF) 

 Mar 2010  Lost Clearance  (Ex23:PROOF &Ex7: WITNESS)    

 3/16/10  Lost GSA contract  (Ex24:PROOF & Ex7: WITNESSES)    

 5/12/10  Lost FEMA job  (Ex23:PROOF & Ex7: WITNESSES)    

 By 2010  Lost strong credit ratings  (D&B, Trans Union, Equifax, Experian) 

 2010  Health declined  (Ex25:PROOF & Ex7: WITNESSES)   

 2010  My company  –AC T Inc. – now in jeopardy  (Ex7: WITNESSES) 

 2010  Ability to find jobs decimated  (Ex26: PROOF & Ex7: WITNESSES) 
 

VW FOUGHT BACK 
 DATE  Tried to get Litton Loan, Goldman Sachs & HSBC to review my account & create a win‐win 

solution (Ex27: PROOF & Ex28: PROOF Ex29: PROOF Ex30: PROOF Ex7: WITNESSES)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\RequestWrittenExplanationOfStmt_1‐23‐13_SUBMIT 

 2010 ‐ 2011  Litton Loan and Goldman Sachs refused to discuss the matter  (Ex31: PROOF & Ex7: WITNESSES)   

 DATE  Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF Ex33: PROOF & 
Ex7: WITNESSES) 

 Aug 2011  Filed legal complaint against Litton Loan & Goldman Sachs  (Ex34:PROOF)    

 DATE  Served Litton Loan & Goldman Sachs  (Ex35: PROOF & Ex7: WITNESSES)    

 Sept. 1, 2011  Goldman Sachs sold Litton Loan to Ocwen  (Ex36: PROOF & Ex37:  IN THE NEWS  or COPY TO 
COURT ONLY  NEWS &Ex38: SEC or SECprt & Ex7: WITNESSES)  

 Sept. 1, 2011  Federal Reserve orders Goldman Sachs to conduct Foreclosure Review (Ex36: PROOF) 

 2011  Litton Loan’s attorney never responded to questions (Ex35: PROOF) C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs‐deposition‐responses\ Docket_L‐00081‐11_Stevens‐Lee_Law‐Firm_Questions.pdf 
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 Sept. 16, 2011  Neither Litton Loan nor Goldman Sachs (did not) showed up at court hearing – VW granted 
motion (Ex35: PROOF & Ex7: WITNESSES)   

 Sept. 2011  Litton Loan‐Goldman Sach’s attorney used court error to disqualify hearing so I withdrew and 
refiled  (Ex35: PROOF & Ex7: WITNESSES)   

 Sept. 2011  Defendant’s attorney obtained dismissal on a technicality.  Judge said court could not make 
defendants wait until I recovered  (Ex35: PROOF)   

 
 

OCWEN‐HSBC‐GOLDAN SACHS SHOWED NO INTENTION OF DISCUSSING VIABLE SOLUTION  
– PLAINTIFF’S HEALTH WORSENED 

 Fall 2011  Ocwen started collection, ignored letters and refused to discuss any alternatives  (Ex38: 
PROOF & Ex39: PROOF & PROOF & Ex7: WITNESSES)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence 

 2011‐2012  My health declined more  (Ex25:PROOF & Ex7: WITNESSES) 

 March 2012  Foreclosure Dismissed with intention of collecting money rather than resolving errors (Ex40: PROOF) 

 2011 – 2013  Goldman Sachs and HSBC ignored VW, backing Ocwen as they bullied me with collection  
(Ex35: PROOF & Ex38: PROOF & Ex7: WITNESSES) 

 Sept. 2012  Hospitalized for stress  (Ex25:PROOF  & Ex7: WITNESSES) 

 Oct. 2012  Hospitalized for stress  ( Ex25:PROOF & Ex7: WITNESSES) 

 Began praying and meditating throughout the day, every day 

 Jan. 2013  Hospitalized for stress  (Ex25:PROOF & Ex7: WITNESSES) 

 Feb. 2013  Gathered strength to prepare meals and drive  (Ex7: WITNESSES) 
 

VW CONTINUED TO FIGHT BACK        
 March 2013  Resumed physical therapy after 4 months of life threatening health condition  (Ex7: 

WITNESSES) 

 Spring 2013  VW searched for attorney with courage & knowledge to represent me  (Ex7: WITNESSES) 

 April 2013  Tried to secure HAMP again, directly via HUD this time  (Ex41: PROOF)     

 March 2013   HAMP     1st – Lisa Ferri (Ex42: PROOF), 2nd Michael Martin (EX43: PROOF‐audio only & 
PROOF), 3rd JasonBurak said my case is “out of scope” (emails removed by NovaDebt 10//14).  

 2011 – NOW  Property continued to decline, FEMA denied repairs, insurance repair check sent to Litton 
(Ex44: BEFORE ‐ AFTER) 

 April 24, 2013  VW retained Denbeaux & Denbeaux  (Ex45: PROOF & Ex7: WITNESSES)  Foreclosure Litigation  

 June 2013  Filed new complaint against all defendants  (Ex46: PROOF) 

 Next 12 months  Lots of legal filings, hearings; HSBC started foreclosure proceedings again (Ex47: PROOF) 

 Feb. 2014  HSBC attorney says drop suit, pay up, move or else.  Plaintiff said NO and dug in.   

 Aug. 2014  Tried again to get HAMP offer  (Ex41: PROOF)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Home_541‐  

 Sept. 2014  IRS waived fees due to stress imposed health problems  (Ex48: PROOF)  

 Sept. 2014  VW called Mediator to find out what happened in July hearing.  Told of discussions that I 
consider a “professional reminder of Goldman Sachs’ & Duane Morris’ power”  (Ex7: WITNESS) 

 Oct. 2, 2014  VW completed 4 hour deposition with redundant questions (cancelled physical therapy).  Defendants’ 
attorney showed mortgage documents that were questionable  (Ex49: PROOF & Ex7: WITNESSES) 

 Oct. 22, 2014  Defendants’ attorney promises to sue Denbeaux if they lose  (Ex50: PROOF & PROOF)   

 Oct. 27, 2014  Denbeaux withdraws  (Ex51: PROOF & Ex7: WITNESSES)  

 Oct. 23, 2014  Attorneys for Plaintiff and Defendants “confirm” trial date moved to Jan. 15, 2015 (Ex53: PROOF) 

 Oct. 27, 2014  VW launches fundraising campaign  (Ex52: PROOF & Ex7: WITNESSES)  

 Oct. 28, 2014   VW begins search for new attorney   

 Nov. 1, 2014  VW responds to Defendants’ letter via Seiden  (Ex50: PROOF & PROOF & Ex7: WITNESSES) 

 Nov. 14, 2014  Learns that trial date HAS NOT been changed to Jan. 15, 2015 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 
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History of Mortgages on 541 Scotland Road, South Orange, NJ property: 
 

 

SOURCE:  ACT!  record, Contact:  Veronica Williams Refinance 541    Company:  Refinance‐ VW Personal   
 

1983  City Federal Savings    
 (City Federal Savings & Loan was funded by 
mortgage backed securities??) 

To help resolve City Federal Savings Bank, a failed savings and loan in New Jersey, the 
Resolution Trust Corporation (RTC) entered into a $3 billion asset purchase option agreement 
with First Fidelity Bancorporation and the investment banking firm of Goldman, Sachs & Co. 
GAO concludes that RTC was within its authority to use the asset purchase option as a way to 
avoid an insured deposit payout at City Savings. RTC experienced problems, however, in 
delivering to Goldman Sachs the type of assets required by the option agreement. 

         http://www.fdic.gov/bank/historical/history/167_188.pdf 
        http://www.sec.gov/answers/mortgagesecurities.htm  

         http://en.wikipedia.org/wiki/Mortgage‐backed_security  
         http://en.wikipedia.org/wiki/Subprime_mortgage_crisis  
         http://www.nytimes.com/1990/07/03/business/the‐savings‐debacle‐how‐safeguards‐failed‐a‐blend‐of‐tragedy‐and‐farce.html?pagewanted=all&src=pm  

        http://www.nytimes.com/1989/12/09/business/us‐seizes‐new‐jersey‐savings‐bank.html  
 

  Main Street Mortgage                                     

(bought from City Federal Savings & Loan??) 
 

http://www.mainstreetloans.com/  
http://www.manta.com/c/mm04hq4/main‐street‐mortgage‐corp   
http://www.facebook.com/pages/Main‐Street‐Mortgage‐Corp/160949207262082  
http://www.main‐street‐mortgage.com/  
http://mortgagegrapevine.com/thread/?thread=61804   
 

  Chase Mortgage (HELOC)    
311001102XXXX 
 

2002  Aames Home Loan     new mortgage, 

refinance   (to lower interest rate) 

http://investing.businessweek.com/research/stocks/private/snapshot.asp?privcapId=4271523

 http://www.afscanhelp.com/companies/mortgage‐companies/ames‐home‐loans.cfm  
http://www.corp.ca.gov/ENF/pdf/a/aames_order.pdf  
 

2002     PCFS Mortgage           bought from Aames  http://www.bankmag.com/guide/c117/c117641.htm                   
http://www.enquirer.com/editions/2004/08/24/biz_biz1prov.html 
 http://biz.yahoo.com/ic/126/126693.html   
http://www.ripoffreport.com/mortgage‐companies/pcfs‐mortgage‐provid/pcfs‐mortgage‐provident‐bank‐wfed2.htm  similar to me! 
 

2006?    Litton Home Loan        bought from PCFS 
 

2006  Fremont Loan            new mortgage, 

Plaintiff refinanced to get out from under 
Litton 
 

http://www.afscanhelp.com/companies/mortgage‐companies/fremont‐investment‐and‐loan.cfm

 http://masscases.com/cases/sjc/452/452mass733.html                       
http://investing.businessweek.com/research/stocks/private/snapshot.asp?privcapId=1993591   As of June 2, 2008, 

Fremont Investment & Loan was acquired by Litton Loan Servicing, LP.  
 

2009  Litton Home Loan    bought from 

Fremont Loan  (Fremont Investment & Loan) 
 

Complaints against Litton – Ocwen  
http://www.consumeraffairs.com/finance/litton_loan.html   
http://www.mortgagefit.com/know‐how/littonloan.html   
http://mortgageblues.us/page/36  Attorney’s General and others are piling on as 
they focus on Countrywide in the subprime debacle. Countrywide was not the only lender 
involved. Some insiders at HSBC claim HSBC (HSBC Finance) was just as bad 
 

    2/4/2002 Note from Veronica Williams, Credit Cleanup record: 
Spoke to Denise Darnel in Customer Service 800‐848‐9136, should fax copy of report to 
Chase's Collection Department FAX 614‐422‐7575. Follow‐up with Customer Service 800‐
848‐9136 in 2 days 
 

 *Chase received loan on Nov. 23, 1996 with a principal balance $79,490.37 from Main 
Street Mortgage 
 

 *Loan originated on Dec. 4, 1986 at $88,000.00 with ??? 
 

2012  Ocwen                  bought from Litton Loan 

   

  P3  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\541_Mortages_EssexCtyHallOfRecords.pdf 
MS OUTLOOK SUBJECT:  Prepare Litton presentation: Explain deviant actions in financial services; Explain How I Was Screwed 
 

 



 

Note that was paid on time was listed as “BILL TO FORECLOSURE” with Essex County Hall of 

Records. 
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MORTGAGE HISTORY
541 Scotland Road -- Williams

How Errors or Fraud Business Closings Take Equity

DATE MORTGAGE PROVIDERS & 
SERVICERS

OUT OF 
BUSINESS

PROVIDER/SE
RVICER

PRIMARY 
HELOC

BEGINNING 
PRINCIPAL 

BALANCE PER 
DEFENDANTS

CORRECT 
PRINCIPAL 
BALANCE

AMOUNT 
ADDED TO 
PRINCIPAL

8/25/1983 City Federal Savings & Loan YES P P $75,536 $75,536 $0

Main Street Mortgage                 YES S P $0

Chase Mortgage (HELOC)     DISMISSED P H $0

5/6/2002 Aames Home Loan      YES P P $69,980 $69,980 $0

PCFS Mortgage            YES S P $0

2006 Litton Home Loan         YES S P $180,000 $67,675 $112,325

3/27/2006 Fremont Home Loan             YES P P $261,000 $53,000 $95,675

2009 Litton Home Loan     YES S P NA $53,000 NA

2011 Ocwen NO S P NA NA NA

TOTAL $208,000

Litton Principal Payments, estimated $15,000

As of Feb. 15, 2010 $38,000

Fremont Home Loan trust 2006‐C Mortgage‐Backed Certificates Series 2006‐C

All mortgages issued from te Fremont Home Loan Trust and serviced by Fremont Home Loan 

should be cancelled immediately. Consumers cannot trust the validity or accuracy of the figures 

for Fremont mortgages in MERS or any other files and systems.



Loan Amortization Schedule

Loan amount 75,535.84 Scheduled payment 833.39$                           
Annual interest rate 12.963% Scheduled number of payments 360

Loan period in years 30 Actual number of payments 360
Number of payments per year 12 Total early payments -$                                 

Start date of loan 10/1/1983 Total interest 224,485.69$                    
Optional extra payments

Lender name:

Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

1 11/1/1983 75,535.84$                      833.39$             -$                   833.39$             17.42$               815.98$             75,518.42$                      815.98$                           
2 12/1/1983 75,518.42$                      833.39$             -$                   833.39$             17.61$               815.79$             75,500.82$                      1,631.76$                        
3 1/1/1984 75,500.82$                      833.39$             -$                   833.39$             17.80$               815.60$             75,483.02$                      2,447.36$                        
4 2/1/1984 75,483.02$                      833.39$             -$                   833.39$             17.99$               815.41$             75,465.03$                      3,262.77$                        
5 3/1/1984 75,465.03$                      833.39$             -$                   833.39$             18.18$               815.21$             75,446.85$                      4,077.98$                        
6 4/1/1984 75,446.85$                      833.39$             -$                   833.39$             18.38$               815.01$             75,428.47$                      4,892.99$                        
7 5/1/1984 75,428.47$                      833.39$             -$                   833.39$             18.58$               814.82$             75,409.90$                      5,707.81$                        
8 6/1/1984 75,409.90$                      833.39$             -$                   833.39$             18.78$               814.62$             75,391.12$                      6,522.42$                        
9 7/1/1984 75,391.12$                      833.39$             -$                   833.39$             18.98$               814.41$             75,372.14$                      7,336.84$                        
10 8/1/1984 75,372.14$                      833.39$             -$                   833.39$             19.19$               814.21$             75,352.95$                      8,151.04$                        
11 9/1/1984 75,352.95$                      833.39$             -$                   833.39$             19.39$               814.00$             75,333.56$                      8,965.04$                        
12 10/1/1984 75,333.56$                      833.39$             -$                   833.39$             19.60$               813.79$             75,313.96$                      9,778.83$                        
13 11/1/1984 75,313.96$                      833.39$             -$                   833.39$             19.81$               813.58$             75,294.14$                      10,592.41$                      
14 12/1/1984 75,294.14$                      833.39$             -$                   833.39$             20.03$               813.36$             75,274.11$                      11,405.78$                      
15 1/1/1985 75,274.11$                      833.39$             -$                   833.39$             20.24$               813.15$             75,253.87$                      12,218.93$                      
16 2/1/1985 75,253.87$                      833.39$             -$                   833.39$             20.46$               812.93$             75,233.41$                      13,031.86$                      
17 3/1/1985 75,233.41$                      833.39$             -$                   833.39$             20.68$               812.71$             75,212.72$                      13,844.57$                      
18 4/1/1985 75,212.72$                      833.39$             -$                   833.39$             20.91$               812.49$             75,191.82$                      14,657.05$                      
19 5/1/1985 75,191.82$                      833.39$             -$                   833.39$             21.13$               812.26$             75,170.68$                      15,469.31$                      
20 6/1/1985 75,170.68$                      833.39$             -$                   833.39$             21.36$               812.03$             75,149.32$                      16,281.34$                      
21 7/1/1985 75,149.32$                      833.39$             -$                   833.39$             21.59$               811.80$             75,127.73$                      17,093.14$                      
22 8/1/1985 75,127.73$                      833.39$             -$                   833.39$             21.83$               811.57$             75,105.90$                      17,904.71$                      
23 9/1/1985 75,105.90$                      833.39$             -$                   833.39$             22.06$               811.33$             75,083.84$                      18,716.04$                      
24 10/1/1985 75,083.84$                      833.39$             -$                   833.39$             22.30$               811.09$             75,061.54$                      19,527.14$                      
25 11/1/1985 75,061.54$                      833.39$             -$                   833.39$             22.54$               810.85$             75,039.00$                      20,337.99$                      
26 12/1/1985 75,039.00$                      833.39$             -$                   833.39$             22.78$               810.61$             75,016.21$                      21,148.60$                      
27 1/1/1986 75,016.21$                      833.39$             -$                   833.39$             23.03$               810.36$             74,993.18$                      21,958.96$                      
28 2/1/1986 74,993.18$                      833.39$             -$                   833.39$             23.28$               810.11$             74,969.90$                      22,769.07$                      
29 3/1/1986 74,969.90$                      833.39$             -$                   833.39$             23.53$               809.86$             74,946.37$                      23,578.94$                      
30 4/1/1986 74,946.37$                      833.39$             -$                   833.39$             23.78$               809.61$             74,922.59$                      24,388.54$                      
31 5/1/1986 74,922.59$                      833.39$             -$                   833.39$             24.04$               809.35$             74,898.55$                      25,197.89$                      
32 6/1/1986 74,898.55$                      833.39$             -$                   833.39$             24.30$               809.09$             74,874.25$                      26,006.99$                      

Enter values Loan summary

City Federal Savings & Loan



Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

33 7/1/1986 74,874.25$                      833.39$             -$                   833.39$             24.56$               808.83$             74,849.68$                      26,815.82$                      
34 8/1/1986 74,849.68$                      833.39$             -$                   833.39$             24.83$               808.56$             74,824.85$                      27,624.38$                      
35 9/1/1986 74,824.85$                      833.39$             -$                   833.39$             25.10$               808.30$             74,799.75$                      28,432.67$                      
36 10/1/1986 74,799.75$                      833.39$             -$                   833.39$             25.37$               808.02$             74,774.39$                      29,240.70$                      
37 11/1/1986 74,774.39$                      833.39$             -$                   833.39$             25.64$               807.75$             74,748.74$                      30,048.45$                      
38 12/1/1986 74,748.74$                      833.39$             -$                   833.39$             25.92$               807.47$             74,722.82$                      30,855.92$                      
39 1/1/1987 74,722.82$                      833.39$             -$                   833.39$             26.20$               807.19$             74,696.62$                      31,663.12$                      
40 2/1/1987 74,696.62$                      833.39$             -$                   833.39$             26.48$               806.91$             74,670.14$                      32,470.03$                      
41 3/1/1987 74,670.14$                      833.39$             -$                   833.39$             26.77$               806.62$             74,643.37$                      33,276.65$                      
42 4/1/1987 74,643.37$                      833.39$             -$                   833.39$             27.06$               806.34$             74,616.31$                      34,082.98$                      
43 5/1/1987 74,616.31$                      833.39$             -$                   833.39$             27.35$               806.04$             74,588.96$                      34,889.03$                      
44 6/1/1987 74,588.96$                      833.39$             -$                   833.39$             27.65$               805.75$             74,561.32$                      35,694.77$                      
45 7/1/1987 74,561.32$                      833.39$             -$                   833.39$             27.94$               805.45$             74,533.37$                      36,500.22$                      
46 8/1/1987 74,533.37$                      833.39$             -$                   833.39$             28.25$               805.15$             74,505.13$                      37,305.37$                      
47 9/1/1987 74,505.13$                      833.39$             -$                   833.39$             28.55$               804.84$             74,476.57$                      38,110.21$                      
48 10/1/1987 74,476.57$                      833.39$             -$                   833.39$             28.86$               804.53$             74,447.71$                      38,914.75$                      
49 11/1/1987 74,447.71$                      833.39$             -$                   833.39$             29.17$               804.22$             74,418.54$                      39,718.97$                      
50 12/1/1987 74,418.54$                      833.39$             -$                   833.39$             29.49$               803.91$             74,389.06$                      40,522.87$                      
51 1/1/1988 74,389.06$                      833.39$             -$                   833.39$             29.81$               803.59$             74,359.25$                      41,326.46$                      
52 2/1/1988 74,359.25$                      833.39$             -$                   833.39$             30.13$               803.27$             74,329.12$                      42,129.73$                      
53 3/1/1988 74,329.12$                      833.39$             -$                   833.39$             30.45$               802.94$             74,298.67$                      42,932.67$                      
54 4/1/1988 74,298.67$                      833.39$             -$                   833.39$             30.78$               802.61$             74,267.89$                      43,735.28$                      
55 5/1/1988 74,267.89$                      833.39$             -$                   833.39$             31.11$               802.28$             74,236.77$                      44,537.56$                      
56 6/1/1988 74,236.77$                      833.39$             -$                   833.39$             31.45$               801.94$             74,205.32$                      45,339.50$                      
57 7/1/1988 74,205.32$                      833.39$             -$                   833.39$             31.79$               801.60$             74,173.53$                      46,141.10$                      
58 8/1/1988 74,173.53$                      833.39$             -$                   833.39$             32.13$               801.26$             74,141.40$                      46,942.36$                      
59 9/1/1988 74,141.40$                      833.39$             -$                   833.39$             32.48$               800.91$             74,108.92$                      47,743.27$                      
60 10/1/1988 74,108.92$                      833.39$             -$                   833.39$             32.83$               800.56$             74,076.09$                      48,543.84$                      
61 11/1/1988 74,076.09$                      833.39$             -$                   833.39$             33.19$               800.21$             74,042.90$                      49,344.04$                      
62 12/1/1988 74,042.90$                      833.39$             -$                   833.39$             33.54$               799.85$             74,009.36$                      50,143.89$                      
63 1/1/1989 74,009.36$                      833.39$             -$                   833.39$             33.91$               799.49$             73,975.45$                      50,943.38$                      
64 2/1/1989 73,975.45$                      833.39$             -$                   833.39$             34.27$               799.12$             73,941.18$                      51,742.50$                      
65 3/1/1989 73,941.18$                      833.39$             -$                   833.39$             34.64$               798.75$             73,906.53$                      52,541.25$                      
66 4/1/1989 73,906.53$                      833.39$             -$                   833.39$             35.02$               798.38$             73,871.51$                      53,339.62$                      
67 5/1/1989 73,871.51$                      833.39$             -$                   833.39$             35.40$               798.00$             73,836.12$                      54,137.62$                      
68 6/1/1989 73,836.12$                      833.39$             -$                   833.39$             35.78$               797.61$             73,800.34$                      54,935.23$                      
69 7/1/1989 73,800.34$                      833.39$             -$                   833.39$             36.16$               797.23$             73,764.18$                      55,732.46$                      
70 8/1/1989 73,764.18$                      833.39$             -$                   833.39$             36.56$               796.84$             73,727.62$                      56,529.30$                      
71 9/1/1989 73,727.62$                      833.39$             -$                   833.39$             36.95$               796.44$             73,690.67$                      57,325.74$                      
72 10/1/1989 73,690.67$                      833.39$             -$                   833.39$             37.35$               796.04$             73,653.32$                      58,121.79$                      
73 11/1/1989 73,653.32$                      833.39$             -$                   833.39$             37.75$               795.64$             73,615.57$                      58,917.43$                      
74 12/1/1989 73,615.57$                      833.39$             -$                   833.39$             38.16$               795.23$             73,577.41$                      59,712.66$                      
75 1/1/1990 73,577.41$                      833.39$             -$                   833.39$             38.57$               794.82$             73,538.83$                      60,507.48$                      
76 2/1/1990 73,538.83$                      833.39$             -$                   833.39$             38.99$               794.40$             73,499.84$                      61,301.88$                      
77 3/1/1990 73,499.84$                      833.39$             -$                   833.39$             39.41$               793.98$             73,460.43$                      62,095.86$                      
78 4/1/1990 73,460.43$                      833.39$             -$                   833.39$             39.84$               793.56$             73,420.59$                      62,889.42$                      
79 5/1/1990 73,420.59$                      833.39$             -$                   833.39$             40.27$               793.13$             73,380.33$                      63,682.55$                      



Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

80 6/1/1990 73,380.33$                      833.39$             -$                   833.39$             40.70$               792.69$             73,339.62$                      64,475.24$                      
81 7/1/1990 73,339.62$                      833.39$             -$                   833.39$             41.14$               792.25$             73,298.48$                      65,267.49$                      
82 8/1/1990 73,298.48$                      833.39$             -$                   833.39$             41.59$               791.81$             73,256.90$                      66,059.29$                      
83 9/1/1990 73,256.90$                      833.39$             -$                   833.39$             42.04$               791.36$             73,214.86$                      66,850.65$                      
84 10/1/1990 73,214.86$                      833.39$             -$                   833.39$             42.49$               790.90$             73,172.37$                      67,641.56$                      
85 11/1/1990 73,172.37$                      833.39$             -$                   833.39$             42.95$               790.44$             73,129.42$                      68,432.00$                      
86 12/1/1990 73,129.42$                      833.39$             -$                   833.39$             43.41$               789.98$             73,086.01$                      69,221.98$                      
87 1/1/1991 73,086.01$                      833.39$             -$                   833.39$             43.88$               789.51$             73,042.13$                      70,011.49$                      
88 2/1/1991 73,042.13$                      833.39$             -$                   833.39$             44.36$               789.04$             72,997.77$                      70,800.53$                      
89 3/1/1991 72,997.77$                      833.39$             -$                   833.39$             44.83$               788.56$             72,952.94$                      71,589.09$                      
90 4/1/1991 72,952.94$                      833.39$             -$                   833.39$             45.32$               788.07$             72,907.62$                      72,377.16$                      
91 5/1/1991 72,907.62$                      833.39$             -$                   833.39$             45.81$               787.58$             72,861.81$                      73,164.75$                      
92 6/1/1991 72,861.81$                      833.39$             -$                   833.39$             46.30$               787.09$             72,815.51$                      73,951.84$                      
93 7/1/1991 72,815.51$                      833.39$             -$                   833.39$             46.80$               786.59$             72,768.70$                      74,738.43$                      
94 8/1/1991 72,768.70$                      833.39$             -$                   833.39$             47.31$               786.08$             72,721.39$                      75,524.51$                      
95 9/1/1991 72,721.39$                      833.39$             -$                   833.39$             47.82$               785.57$             72,673.57$                      76,310.08$                      
96 10/1/1991 72,673.57$                      833.39$             -$                   833.39$             48.34$               785.06$             72,625.24$                      77,095.14$                      
97 11/1/1991 72,625.24$                      833.39$             -$                   833.39$             48.86$               784.53$             72,576.38$                      77,879.67$                      
98 12/1/1991 72,576.38$                      833.39$             -$                   833.39$             49.39$               784.01$             72,526.99$                      78,663.68$                      
99 1/1/1992 72,526.99$                      833.39$             -$                   833.39$             49.92$               783.47$             72,477.07$                      79,447.15$                      
100 2/1/1992 72,477.07$                      833.39$             -$                   833.39$             50.46$               782.93$             72,426.61$                      80,230.09$                      
101 3/1/1992 72,426.61$                      833.39$             -$                   833.39$             51.00$               782.39$             72,375.61$                      81,012.47$                      
102 4/1/1992 72,375.61$                      833.39$             -$                   833.39$             51.56$               781.84$             72,324.05$                      81,794.31$                      
103 5/1/1992 72,324.05$                      833.39$             -$                   833.39$             52.11$               781.28$             72,271.94$                      82,575.59$                      
104 6/1/1992 72,271.94$                      833.39$             -$                   833.39$             52.68$               780.72$             72,219.26$                      83,356.31$                      
105 7/1/1992 72,219.26$                      833.39$             -$                   833.39$             53.24$               780.15$             72,166.02$                      84,136.46$                      
106 8/1/1992 72,166.02$                      833.39$             -$                   833.39$             53.82$               779.57$             72,112.20$                      84,916.03$                      
107 9/1/1992 72,112.20$                      833.39$             -$                   833.39$             54.40$               778.99$             72,057.80$                      85,695.02$                      
108 10/1/1992 72,057.80$                      833.39$             -$                   833.39$             54.99$               778.40$             72,002.81$                      86,473.43$                      
109 11/1/1992 72,002.81$                      833.39$             -$                   833.39$             55.58$               777.81$             71,947.23$                      87,251.24$                      
110 12/1/1992 71,947.23$                      833.39$             -$                   833.39$             56.18$               777.21$             71,891.04$                      88,028.45$                      
111 1/1/1993 71,891.04$                      833.39$             -$                   833.39$             56.79$               776.60$             71,834.25$                      88,805.05$                      
112 2/1/1993 71,834.25$                      833.39$             -$                   833.39$             57.40$               775.99$             71,776.85$                      89,581.04$                      
113 3/1/1993 71,776.85$                      833.39$             -$                   833.39$             58.02$               775.37$             71,718.83$                      90,356.41$                      
114 4/1/1993 71,718.83$                      833.39$             -$                   833.39$             58.65$               774.74$             71,660.17$                      91,131.15$                      
115 5/1/1993 71,660.17$                      833.39$             -$                   833.39$             59.28$               774.11$             71,600.89$                      91,905.26$                      
116 6/1/1993 71,600.89$                      833.39$             -$                   833.39$             59.92$               773.47$             71,540.97$                      92,678.73$                      
117 7/1/1993 71,540.97$                      833.39$             -$                   833.39$             60.57$               772.82$             71,480.39$                      93,451.55$                      
118 8/1/1993 71,480.39$                      833.39$             -$                   833.39$             61.23$               772.17$             71,419.17$                      94,223.72$                      
119 9/1/1993 71,419.17$                      833.39$             -$                   833.39$             61.89$               771.51$             71,357.28$                      94,995.23$                      
120 10/1/1993 71,357.28$                      833.39$             -$                   833.39$             62.56$               770.84$             71,294.72$                      95,766.06$                      
121 11/1/1993 71,294.72$                      833.39$             -$                   833.39$             63.23$               770.16$             71,231.49$                      96,536.22$                      
122 12/1/1993 71,231.49$                      833.39$             -$                   833.39$             63.91$               769.48$             71,167.58$                      97,305.70$                      
123 1/1/1994 71,167.58$                      833.39$             -$                   833.39$             64.61$               768.79$             71,102.97$                      98,074.49$                      
124 2/1/1994 71,102.97$                      833.39$             -$                   833.39$             65.30$               768.09$             71,037.67$                      98,842.58$                      
125 3/1/1994 71,037.67$                      833.39$             -$                   833.39$             66.01$               767.38$             70,971.66$                      99,609.96$                      
126 4/1/1994 70,971.66$                      833.39$             -$                   833.39$             66.72$               766.67$             70,904.94$                      100,376.64$                    
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No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

127 5/1/1994 70,904.94$                      833.39$             -$                   833.39$             67.44$               765.95$             70,837.50$                      101,142.59$                    
128 6/1/1994 70,837.50$                      833.39$             -$                   833.39$             68.17$               765.22$             70,769.32$                      101,907.81$                    
129 7/1/1994 70,769.32$                      833.39$             -$                   833.39$             68.91$               764.49$             70,700.42$                      102,672.29$                    
130 8/1/1994 70,700.42$                      833.39$             -$                   833.39$             69.65$               763.74$             70,630.77$                      103,436.03$                    
131 9/1/1994 70,630.77$                      833.39$             -$                   833.39$             70.40$               762.99$             70,560.36$                      104,199.02$                    
132 10/1/1994 70,560.36$                      833.39$             -$                   833.39$             71.16$               762.23$             70,489.20$                      104,961.25$                    
133 11/1/1994 70,489.20$                      833.39$             -$                   833.39$             71.93$               761.46$             70,417.26$                      105,722.71$                    
134 12/1/1994 70,417.26$                      833.39$             -$                   833.39$             72.71$               760.68$             70,344.55$                      106,483.39$                    
135 1/1/1995 70,344.55$                      833.39$             -$                   833.39$             73.50$               759.90$             70,271.06$                      107,243.29$                    
136 2/1/1995 70,271.06$                      833.39$             -$                   833.39$             74.29$               759.10$             70,196.77$                      108,002.39$                    
137 3/1/1995 70,196.77$                      833.39$             -$                   833.39$             75.09$               758.30$             70,121.67$                      108,760.69$                    
138 4/1/1995 70,121.67$                      833.39$             -$                   833.39$             75.90$               757.49$             70,045.77$                      109,518.18$                    
139 5/1/1995 70,045.77$                      833.39$             -$                   833.39$             76.72$               756.67$             69,969.05$                      110,274.85$                    
140 6/1/1995 69,969.05$                      833.39$             -$                   833.39$             77.55$               755.84$             69,891.49$                      111,030.69$                    
141 7/1/1995 69,891.49$                      833.39$             -$                   833.39$             78.39$               755.00$             69,813.10$                      111,785.70$                    
142 8/1/1995 69,813.10$                      833.39$             -$                   833.39$             79.24$               754.16$             69,733.87$                      112,539.85$                    
143 9/1/1995 69,733.87$                      833.39$             -$                   833.39$             80.09$               753.30$             69,653.77$                      113,293.15$                    
144 10/1/1995 69,653.77$                      833.39$             -$                   833.39$             80.96$               752.43$             69,572.81$                      114,045.59$                    
145 11/1/1995 69,572.81$                      833.39$             -$                   833.39$             81.83$               751.56$             69,490.98$                      114,797.15$                    
146 12/1/1995 69,490.98$                      833.39$             -$                   833.39$             82.72$               750.68$             69,408.26$                      115,547.82$                    
147 1/1/1996 69,408.26$                      833.39$             -$                   833.39$             83.61$               749.78$             69,324.65$                      116,297.61$                    
148 2/1/1996 69,324.65$                      833.39$             -$                   833.39$             84.51$               748.88$             69,240.14$                      117,046.49$                    
149 3/1/1996 69,240.14$                      833.39$             -$                   833.39$             85.43$               747.97$             69,154.71$                      117,794.45$                    
150 4/1/1996 69,154.71$                      833.39$             -$                   833.39$             86.35$               747.04$             69,068.36$                      118,541.50$                    
151 5/1/1996 69,068.36$                      833.39$             -$                   833.39$             87.28$               746.11$             68,981.08$                      119,287.61$                    
152 6/1/1996 68,981.08$                      833.39$             -$                   833.39$             88.23$               745.17$             68,892.86$                      120,032.78$                    
153 7/1/1996 68,892.86$                      833.39$             -$                   833.39$             89.18$               744.22$             68,803.68$                      120,776.99$                    
154 8/1/1996 68,803.68$                      833.39$             -$                   833.39$             90.14$               743.25$             68,713.54$                      121,520.24$                    
155 9/1/1996 68,713.54$                      833.39$             -$                   833.39$             91.12$               742.28$             68,622.42$                      122,262.52$                    
156 10/1/1996 68,622.42$                      833.39$             -$                   833.39$             92.10$               741.29$             68,530.32$                      123,003.81$                    
157 11/1/1996 68,530.32$                      833.39$             -$                   833.39$             93.09$               740.30$             68,437.23$                      123,744.11$                    
158 12/1/1996 68,437.23$                      833.39$             -$                   833.39$             94.10$               739.29$             68,343.13$                      124,483.41$                    
159 1/1/1997 68,343.13$                      833.39$             -$                   833.39$             95.12$               738.28$             68,248.01$                      125,221.68$                    
160 2/1/1997 68,248.01$                      833.39$             -$                   833.39$             96.14$               737.25$             68,151.87$                      125,958.93$                    
161 3/1/1997 68,151.87$                      833.39$             -$                   833.39$             97.18$               736.21$             68,054.69$                      126,695.14$                    
162 4/1/1997 68,054.69$                      833.39$             -$                   833.39$             98.23$               735.16$             67,956.45$                      127,430.30$                    
163 5/1/1997 67,956.45$                      833.39$             -$                   833.39$             99.29$               734.10$             67,857.16$                      128,164.40$                    
164 6/1/1997 67,857.16$                      833.39$             -$                   833.39$             100.37$             733.03$             67,756.79$                      128,897.43$                    
165 7/1/1997 67,756.79$                      833.39$             -$                   833.39$             101.45$             731.94$             67,655.34$                      129,629.37$                    
166 8/1/1997 67,655.34$                      833.39$             -$                   833.39$             102.55$             730.85$             67,552.80$                      130,360.22$                    
167 9/1/1997 67,552.80$                      833.39$             -$                   833.39$             103.65$             729.74$             67,449.14$                      131,089.96$                    
168 10/1/1997 67,449.14$                      833.39$             -$                   833.39$             104.77$             728.62$             67,344.37$                      131,818.58$                    
169 11/1/1997 67,344.37$                      833.39$             -$                   833.39$             105.91$             727.49$             67,238.46$                      132,546.07$                    
170 12/1/1997 67,238.46$                      833.39$             -$                   833.39$             107.05$             726.34$             67,131.41$                      133,272.41$                    
171 1/1/1998 67,131.41$                      833.39$             -$                   833.39$             108.21$             725.19$             67,023.21$                      133,997.60$                    
172 2/1/1998 67,023.21$                      833.39$             -$                   833.39$             109.37$             724.02$             66,913.83$                      134,721.62$                    
173 3/1/1998 66,913.83$                      833.39$             -$                   833.39$             110.56$             722.84$             66,803.28$                      135,444.45$                    
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174 4/1/1998 66,803.28$                      833.39$             -$                   833.39$             111.75$             721.64$             66,691.53$                      136,166.09$                    
175 5/1/1998 66,691.53$                      833.39$             -$                   833.39$             112.96$             720.44$             66,578.57$                      136,886.53$                    
176 6/1/1998 66,578.57$                      833.39$             -$                   833.39$             114.18$             719.21$             66,464.39$                      137,605.74$                    
177 7/1/1998 66,464.39$                      833.39$             -$                   833.39$             115.41$             717.98$             66,348.98$                      138,323.73$                    
178 8/1/1998 66,348.98$                      833.39$             -$                   833.39$             116.66$             716.73$             66,232.32$                      139,040.46$                    
179 9/1/1998 66,232.32$                      833.39$             -$                   833.39$             117.92$             715.47$             66,114.40$                      139,755.94$                    
180 10/1/1998 66,114.40$                      833.39$             -$                   833.39$             119.19$             714.20$             65,995.21$                      140,470.14$                    
181 11/1/1998 65,995.21$                      833.39$             -$                   833.39$             120.48$             712.91$             65,874.73$                      141,183.05$                    
182 12/1/1998 65,874.73$                      833.39$             -$                   833.39$             121.78$             711.61$             65,752.95$                      141,894.66$                    
183 1/1/1999 65,752.95$                      833.39$             -$                   833.39$             123.10$             710.30$             65,629.85$                      142,604.96$                    
184 2/1/1999 65,629.85$                      833.39$             -$                   833.39$             124.43$             708.97$             65,505.42$                      143,313.92$                    
185 3/1/1999 65,505.42$                      833.39$             -$                   833.39$             125.77$             707.62$             65,379.65$                      144,021.55$                    
186 4/1/1999 65,379.65$                      833.39$             -$                   833.39$             127.13$             706.26$             65,252.52$                      144,727.81$                    
187 5/1/1999 65,252.52$                      833.39$             -$                   833.39$             128.50$             704.89$             65,124.02$                      145,432.70$                    
188 6/1/1999 65,124.02$                      833.39$             -$                   833.39$             129.89$             703.50$             64,994.13$                      146,136.20$                    
189 7/1/1999 64,994.13$                      833.39$             -$                   833.39$             131.29$             702.10$             64,862.84$                      146,838.30$                    
190 8/1/1999 64,862.84$                      833.39$             -$                   833.39$             132.71$             700.68$             64,730.12$                      147,538.98$                    
191 9/1/1999 64,730.12$                      833.39$             -$                   833.39$             134.15$             699.25$             64,595.98$                      148,238.23$                    
192 10/1/1999 64,595.98$                      833.39$             -$                   833.39$             135.60$             697.80$             64,460.38$                      148,936.03$                    
193 11/1/1999 64,460.38$                      833.39$             -$                   833.39$             137.06$             696.33$             64,323.32$                      149,632.36$                    
194 12/1/1999 64,323.32$                      833.39$             -$                   833.39$             138.54$             694.85$             64,184.78$                      150,327.21$                    
195 1/1/2000 64,184.78$                      833.39$             -$                   833.39$             140.04$             693.36$             64,044.75$                      151,020.57$                    
196 2/1/2000 64,044.75$                      833.39$             -$                   833.39$             141.55$             691.84$             63,903.20$                      151,712.41$                    
197 3/1/2000 63,903.20$                      833.39$             -$                   833.39$             143.08$             690.31$             63,760.12$                      152,402.73$                    
198 4/1/2000 63,760.12$                      833.39$             -$                   833.39$             144.62$             688.77$             63,615.49$                      153,091.50$                    
199 5/1/2000 63,615.49$                      833.39$             -$                   833.39$             146.19$             687.21$             63,469.31$                      153,778.70$                    
200 6/1/2000 63,469.31$                      833.39$             -$                   833.39$             147.77$             685.63$             63,321.54$                      154,464.33$                    
201 7/1/2000 63,321.54$                      833.39$             -$                   833.39$             149.36$             684.03$             63,172.18$                      155,148.36$                    
202 8/1/2000 63,172.18$                      833.39$             -$                   833.39$             150.98$             682.42$             63,021.20$                      155,830.78$                    
203 9/1/2000 63,021.20$                      833.39$             -$                   833.39$             152.61$             680.79$             62,868.60$                      156,511.56$                    
204 10/1/2000 62,868.60$                      833.39$             -$                   833.39$             154.26$             679.14$             62,714.34$                      157,190.70$                    
205 11/1/2000 62,714.34$                      833.39$             -$                   833.39$             155.92$             677.47$             62,558.42$                      157,868.17$                    
206 12/1/2000 62,558.42$                      833.39$             -$                   833.39$             157.61$             675.79$             62,400.81$                      158,543.96$                    
207 1/1/2001 62,400.81$                      833.39$             -$                   833.39$             159.31$             674.08$             62,241.50$                      159,218.05$                    
208 2/1/2001 62,241.50$                      833.39$             -$                   833.39$             161.03$             672.36$             62,080.48$                      159,890.41$                    
209 3/1/2001 62,080.48$                      833.39$             -$                   833.39$             162.77$             670.62$             61,917.71$                      160,561.03$                    
210 4/1/2001 61,917.71$                      833.39$             -$                   833.39$             164.53$             668.87$             61,753.18$                      161,229.90$                    
211 5/1/2001 61,753.18$                      833.39$             -$                   833.39$             166.30$             667.09$             61,586.87$                      161,896.99$                    
212 6/1/2001 61,586.87$                      833.39$             -$                   833.39$             168.10$             665.29$             61,418.77$                      162,562.28$                    
213 7/1/2001 61,418.77$                      833.39$             -$                   833.39$             169.92$             663.48$             61,248.86$                      163,225.76$                    
214 8/1/2001 61,248.86$                      833.39$             -$                   833.39$             171.75$             661.64$             61,077.10$                      163,887.40$                    
215 9/1/2001 61,077.10$                      833.39$             -$                   833.39$             173.61$             659.79$             60,903.50$                      164,547.18$                    
216 10/1/2001 60,903.50$                      833.39$             -$                   833.39$             175.48$             657.91$             60,728.01$                      165,205.09$                    
217 11/1/2001 60,728.01$                      833.39$             -$                   833.39$             177.38$             656.01$             60,550.64$                      165,861.11$                    
218 12/1/2001 60,550.64$                      833.39$             -$                   833.39$             179.29$             654.10$             60,371.34$                      166,515.21$                    
219 1/1/2002 60,371.34$                      833.39$             -$                   833.39$             181.23$             652.16$             60,190.11$                      167,167.37$                    
220 2/1/2002 60,190.11$                      833.39$             -$                   833.39$             183.19$             650.20$             60,006.92$                      167,817.57$                    
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221 3/1/2002 60,006.92$                      833.39$             -$                   833.39$             185.17$             648.22$             59,821.75$                      168,465.80$                    
222 4/1/2002 59,821.75$                      833.39$             -$                   833.39$             187.17$             646.22$             59,634.58$                      169,112.02$                    
223 5/1/2002 59,634.58$                      833.39$             -$                   833.39$             189.19$             644.20$             59,445.39$                      169,756.22$                    
224 6/1/2002 59,445.39$                      833.39$             -$                   833.39$             191.23$             642.16$             59,254.16$                      170,398.38$                    
225 7/1/2002 59,254.16$                      833.39$             -$                   833.39$             193.30$             640.09$             59,060.86$                      171,038.48$                    
226 8/1/2002 59,060.86$                      833.39$             -$                   833.39$             195.39$             638.00$             58,865.47$                      171,676.48$                    
227 9/1/2002 58,865.47$                      833.39$             -$                   833.39$             197.50$             635.89$             58,667.97$                      172,312.37$                    
228 10/1/2002 58,667.97$                      833.39$             -$                   833.39$             199.63$             633.76$             58,468.34$                      172,946.14$                    
229 11/1/2002 58,468.34$                      833.39$             -$                   833.39$             201.79$             631.60$             58,266.55$                      173,577.74$                    
230 12/1/2002 58,266.55$                      833.39$             -$                   833.39$             203.97$             629.42$             58,062.58$                      174,207.16$                    
231 1/1/2003 58,062.58$                      833.39$             -$                   833.39$             206.17$             627.22$             57,856.41$                      174,834.38$                    
232 2/1/2003 57,856.41$                      833.39$             -$                   833.39$             208.40$             624.99$             57,648.01$                      175,459.38$                    
233 3/1/2003 57,648.01$                      833.39$             -$                   833.39$             210.65$             622.74$             57,437.36$                      176,082.12$                    
234 4/1/2003 57,437.36$                      833.39$             -$                   833.39$             212.93$             620.47$             57,224.43$                      176,702.59$                    
235 5/1/2003 57,224.43$                      833.39$             -$                   833.39$             215.23$             618.17$             57,009.21$                      177,320.76$                    
236 6/1/2003 57,009.21$                      833.39$             -$                   833.39$             217.55$             615.84$             56,791.65$                      177,936.60$                    
237 7/1/2003 56,791.65$                      833.39$             -$                   833.39$             219.90$             613.49$             56,571.75$                      178,550.09$                    
238 8/1/2003 56,571.75$                      833.39$             -$                   833.39$             222.28$             611.12$             56,349.48$                      179,161.21$                    
239 9/1/2003 56,349.48$                      833.39$             -$                   833.39$             224.68$             608.72$             56,124.80$                      179,769.92$                    
240 10/1/2003 56,124.80$                      833.39$             -$                   833.39$             227.11$             606.29$             55,897.69$                      180,376.21$                    
241 11/1/2003 55,897.69$                      833.39$             -$                   833.39$             229.56$             603.83$             55,668.13$                      180,980.04$                    
242 12/1/2003 55,668.13$                      833.39$             -$                   833.39$             232.04$             601.36$             55,436.10$                      181,581.40$                    
243 1/1/2004 55,436.10$                      833.39$             -$                   833.39$             234.54$             598.85$             55,201.55$                      182,180.25$                    
244 2/1/2004 55,201.55$                      833.39$             -$                   833.39$             237.08$             596.31$             54,964.47$                      182,776.56$                    
245 3/1/2004 54,964.47$                      833.39$             -$                   833.39$             239.64$             593.75$             54,724.83$                      183,370.32$                    
246 4/1/2004 54,724.83$                      833.39$             -$                   833.39$             242.23$             591.17$             54,482.61$                      183,961.48$                    
247 5/1/2004 54,482.61$                      833.39$             -$                   833.39$             244.84$             588.55$             54,237.76$                      184,550.03$                    
248 6/1/2004 54,237.76$                      833.39$             -$                   833.39$             247.49$             585.90$             53,990.27$                      185,135.93$                    
249 7/1/2004 53,990.27$                      833.39$             -$                   833.39$             250.16$             583.23$             53,740.11$                      185,719.16$                    
250 8/1/2004 53,740.11$                      833.39$             -$                   833.39$             252.87$             580.53$             53,487.24$                      186,299.69$                    
251 9/1/2004 53,487.24$                      833.39$             -$                   833.39$             255.60$             577.80$             53,231.65$                      186,877.49$                    
252 10/1/2004 53,231.65$                      833.39$             -$                   833.39$             258.36$             575.03$             52,973.29$                      187,452.52$                    
253 11/1/2004 52,973.29$                      833.39$             -$                   833.39$             261.15$             572.24$             52,712.14$                      188,024.76$                    
254 12/1/2004 52,712.14$                      833.39$             -$                   833.39$             263.97$             569.42$             52,448.17$                      188,594.19$                    
255 1/1/2005 52,448.17$                      833.39$             -$                   833.39$             266.82$             566.57$             52,181.35$                      189,160.76$                    
256 2/1/2005 52,181.35$                      833.39$             -$                   833.39$             269.70$             563.69$             51,911.64$                      189,724.45$                    
257 3/1/2005 51,911.64$                      833.39$             -$                   833.39$             272.62$             560.78$             51,639.02$                      190,285.22$                    
258 4/1/2005 51,639.02$                      833.39$             -$                   833.39$             275.56$             557.83$             51,363.46$                      190,843.05$                    
259 5/1/2005 51,363.46$                      833.39$             -$                   833.39$             278.54$             554.85$             51,084.92$                      191,397.91$                    
260 6/1/2005 51,084.92$                      833.39$             -$                   833.39$             281.55$             551.84$             50,803.37$                      191,949.75$                    
261 7/1/2005 50,803.37$                      833.39$             -$                   833.39$             284.59$             548.80$             50,518.78$                      192,498.56$                    
262 8/1/2005 50,518.78$                      833.39$             -$                   833.39$             287.66$             545.73$             50,231.12$                      193,044.28$                    
263 9/1/2005 50,231.12$                      833.39$             -$                   833.39$             290.77$             542.62$             49,940.35$                      193,586.91$                    
264 10/1/2005 49,940.35$                      833.39$             -$                   833.39$             293.91$             539.48$             49,646.44$                      194,126.39$                    
265 11/1/2005 49,646.44$                      833.39$             -$                   833.39$             297.09$             536.31$             49,349.35$                      194,662.69$                    
266 12/1/2005 49,349.35$                      833.39$             -$                   833.39$             300.30$             533.10$             49,049.05$                      195,195.79$                    
267 1/1/2006 49,049.05$                      833.39$             -$                   833.39$             303.54$             529.85$             48,745.51$                      195,725.64$                    



Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

268 2/1/2006 48,745.51$                      833.39$             -$                   833.39$             306.82$             526.57$             48,438.69$                      196,252.21$                    
269 3/1/2006 48,438.69$                      833.39$             -$                   833.39$             310.13$             523.26$             48,128.56$                      196,775.47$                    
270 4/1/2006 48,128.56$                      833.39$             -$                   833.39$             313.48$             519.91$             47,815.07$                      197,295.38$                    
271 5/1/2006 47,815.07$                      833.39$             -$                   833.39$             316.87$             516.52$             47,498.20$                      197,811.90$                    
272 6/1/2006 47,498.20$                      833.39$             -$                   833.39$             320.29$             513.10$             47,177.91$                      198,325.00$                    
273 7/1/2006 47,177.91$                      833.39$             -$                   833.39$             323.75$             509.64$             46,854.15$                      198,834.64$                    
274 8/1/2006 46,854.15$                      833.39$             -$                   833.39$             327.25$             506.14$             46,526.90$                      199,340.79$                    
275 9/1/2006 46,526.90$                      833.39$             -$                   833.39$             330.79$             502.61$             46,196.12$                      199,843.39$                    
276 10/1/2006 46,196.12$                      833.39$             -$                   833.39$             334.36$             499.03$             45,861.76$                      200,342.43$                    
277 11/1/2006 45,861.76$                      833.39$             -$                   833.39$             337.97$             495.42$             45,523.79$                      200,837.85$                    
278 12/1/2006 45,523.79$                      833.39$             -$                   833.39$             341.62$             491.77$             45,182.16$                      201,329.62$                    
279 1/1/2007 45,182.16$                      833.39$             -$                   833.39$             345.31$             488.08$             44,836.85$                      201,817.70$                    
280 2/1/2007 44,836.85$                      833.39$             -$                   833.39$             349.04$             484.35$             44,487.81$                      202,302.05$                    
281 3/1/2007 44,487.81$                      833.39$             -$                   833.39$             352.81$             480.58$             44,134.99$                      202,782.63$                    
282 4/1/2007 44,134.99$                      833.39$             -$                   833.39$             356.62$             476.77$             43,778.37$                      203,259.40$                    
283 5/1/2007 43,778.37$                      833.39$             -$                   833.39$             360.48$             472.92$             43,417.89$                      203,732.31$                    
284 6/1/2007 43,417.89$                      833.39$             -$                   833.39$             364.37$             469.02$             43,053.52$                      204,201.33$                    
285 7/1/2007 43,053.52$                      833.39$             -$                   833.39$             368.31$             465.09$             42,685.21$                      204,666.42$                    
286 8/1/2007 42,685.21$                      833.39$             -$                   833.39$             372.29$             461.11$             42,312.93$                      205,127.53$                    
287 9/1/2007 42,312.93$                      833.39$             -$                   833.39$             376.31$             457.09$             41,936.62$                      205,584.61$                    
288 10/1/2007 41,936.62$                      833.39$             -$                   833.39$             380.37$             453.02$             41,556.25$                      206,037.63$                    
289 11/1/2007 41,556.25$                      833.39$             -$                   833.39$             384.48$             448.91$             41,171.76$                      206,486.54$                    
290 12/1/2007 41,171.76$                      833.39$             -$                   833.39$             388.64$             444.76$             40,783.13$                      206,931.30$                    
291 1/1/2008 40,783.13$                      833.39$             -$                   833.39$             392.83$             440.56$             40,390.30$                      207,371.86$                    
292 2/1/2008 40,390.30$                      833.39$             -$                   833.39$             397.08$             436.32$             39,993.22$                      207,808.18$                    
293 3/1/2008 39,993.22$                      833.39$             -$                   833.39$             401.37$             432.03$             39,591.85$                      208,240.20$                    
294 4/1/2008 39,591.85$                      833.39$             -$                   833.39$             405.70$             427.69$             39,186.15$                      208,667.90$                    
295 5/1/2008 39,186.15$                      833.39$             -$                   833.39$             410.08$             423.31$             38,776.06$                      209,091.20$                    
296 6/1/2008 38,776.06$                      833.39$             -$                   833.39$             414.51$             418.88$             38,361.55$                      209,510.08$                    
297 7/1/2008 38,361.55$                      833.39$             -$                   833.39$             418.99$             414.40$             37,942.56$                      209,924.48$                    
298 8/1/2008 37,942.56$                      833.39$             -$                   833.39$             423.52$             409.87$             37,519.04$                      210,334.36$                    
299 9/1/2008 37,519.04$                      833.39$             -$                   833.39$             428.09$             405.30$             37,090.95$                      210,739.66$                    
300 10/1/2008 37,090.95$                      833.39$             -$                   833.39$             432.72$             400.67$             36,658.23$                      211,140.33$                    
301 11/1/2008 36,658.23$                      833.39$             -$                   833.39$             437.39$             396.00$             36,220.83$                      211,536.33$                    
302 12/1/2008 36,220.83$                      833.39$             -$                   833.39$             442.12$             391.28$             35,778.72$                      211,927.61$                    
303 1/1/2009 35,778.72$                      833.39$             -$                   833.39$             446.89$             386.50$             35,331.82$                      212,314.11$                    
304 2/1/2009 35,331.82$                      833.39$             -$                   833.39$             451.72$             381.67$             34,880.10$                      212,695.78$                    
305 3/1/2009 34,880.10$                      833.39$             -$                   833.39$             456.60$             376.79$             34,423.50$                      213,072.57$                    
306 4/1/2009 34,423.50$                      833.39$             -$                   833.39$             461.53$             371.86$             33,961.97$                      213,444.43$                    
307 5/1/2009 33,961.97$                      833.39$             -$                   833.39$             466.52$             366.87$             33,495.45$                      213,811.31$                    
308 6/1/2009 33,495.45$                      833.39$             -$                   833.39$             471.56$             361.83$             33,023.89$                      214,173.14$                    
309 7/1/2009 33,023.89$                      833.39$             -$                   833.39$             476.65$             356.74$             32,547.24$                      214,529.88$                    
310 8/1/2009 32,547.24$                      833.39$             -$                   833.39$             481.80$             351.59$             32,065.44$                      214,881.47$                    
311 9/1/2009 32,065.44$                      833.39$             -$                   833.39$             487.01$             346.39$             31,578.43$                      215,227.86$                    
312 10/1/2009 31,578.43$                      833.39$             -$                   833.39$             492.27$             341.13$             31,086.16$                      215,568.99$                    
313 11/1/2009 31,086.16$                      833.39$             -$                   833.39$             497.58$             335.81$             30,588.58$                      215,904.79$                    
314 12/1/2009 30,588.58$                      833.39$             -$                   833.39$             502.96$             330.43$             30,085.62$                      216,235.23$                    



Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

315 1/1/2010 30,085.62$                      833.39$             -$                   833.39$             508.39$             325.00$             29,577.22$                      216,560.23$                    
316 2/1/2010 29,577.22$                      833.39$             -$                   833.39$             513.89$             319.51$             29,063.34$                      216,879.73$                    
317 3/1/2010 29,063.34$                      833.39$             -$                   833.39$             519.44$             313.96$             28,543.90$                      217,193.69$                    
318 4/1/2010 28,543.90$                      833.39$             -$                   833.39$             525.05$             308.35$             28,018.86$                      217,502.04$                    
319 5/1/2010 28,018.86$                      833.39$             -$                   833.39$             530.72$             302.67$             27,488.14$                      217,804.71$                    
320 6/1/2010 27,488.14$                      833.39$             -$                   833.39$             536.45$             296.94$             26,951.68$                      218,101.65$                    
321 7/1/2010 26,951.68$                      833.39$             -$                   833.39$             542.25$             291.15$             26,409.44$                      218,392.80$                    
322 8/1/2010 26,409.44$                      833.39$             -$                   833.39$             548.11$             285.29$             25,861.33$                      218,678.08$                    
323 9/1/2010 25,861.33$                      833.39$             -$                   833.39$             554.03$             279.37$             25,307.30$                      218,957.45$                    
324 10/1/2010 25,307.30$                      833.39$             -$                   833.39$             560.01$             273.38$             24,747.29$                      219,230.83$                    
325 11/1/2010 24,747.29$                      833.39$             -$                   833.39$             566.06$             267.33$             24,181.23$                      219,498.17$                    
326 12/1/2010 24,181.23$                      833.39$             -$                   833.39$             572.18$             261.22$             23,609.06$                      219,759.38$                    
327 1/1/2011 23,609.06$                      833.39$             -$                   833.39$             578.36$             255.04$             23,030.70$                      220,014.42$                    
328 2/1/2011 23,030.70$                      833.39$             -$                   833.39$             584.60$             248.79$             22,446.10$                      220,263.21$                    
329 3/1/2011 22,446.10$                      833.39$             -$                   833.39$             590.92$             242.47$             21,855.18$                      220,505.68$                    
330 4/1/2011 21,855.18$                      833.39$             -$                   833.39$             597.30$             236.09$             21,257.88$                      220,741.77$                    
331 5/1/2011 21,257.88$                      833.39$             -$                   833.39$             603.75$             229.64$             20,654.12$                      220,971.41$                    
332 6/1/2011 20,654.12$                      833.39$             -$                   833.39$             610.28$             223.12$             20,043.84$                      221,194.53$                    
333 7/1/2011 20,043.84$                      833.39$             -$                   833.39$             616.87$             216.52$             19,426.97$                      221,411.05$                    
334 8/1/2011 19,426.97$                      833.39$             -$                   833.39$             623.53$             209.86$             18,803.44$                      221,620.91$                    
335 9/1/2011 18,803.44$                      833.39$             -$                   833.39$             630.27$             203.12$             18,173.17$                      221,824.04$                    
336 10/1/2011 18,173.17$                      833.39$             -$                   833.39$             637.08$             196.32$             17,536.09$                      222,020.35$                    
337 11/1/2011 17,536.09$                      833.39$             -$                   833.39$             643.96$             189.43$             16,892.13$                      222,209.79$                    
338 12/1/2011 16,892.13$                      833.39$             -$                   833.39$             650.92$             182.48$             16,241.22$                      222,392.26$                    
339 1/1/2012 16,241.22$                      833.39$             -$                   833.39$             657.95$             175.45$             15,583.27$                      222,567.71$                    
340 2/1/2012 15,583.27$                      833.39$             -$                   833.39$             665.05$             168.34$             14,918.22$                      222,736.05$                    
341 3/1/2012 14,918.22$                      833.39$             -$                   833.39$             672.24$             161.15$             14,245.98$                      222,897.20$                    
342 4/1/2012 14,245.98$                      833.39$             -$                   833.39$             679.50$             153.89$             13,566.48$                      223,051.09$                    
343 5/1/2012 13,566.48$                      833.39$             -$                   833.39$             686.84$             146.55$             12,879.64$                      223,197.65$                    
344 6/1/2012 12,879.64$                      833.39$             -$                   833.39$             694.26$             139.13$             12,185.37$                      223,336.78$                    
345 7/1/2012 12,185.37$                      833.39$             -$                   833.39$             701.76$             131.63$             11,483.61$                      223,468.41$                    
346 8/1/2012 11,483.61$                      833.39$             -$                   833.39$             709.34$             124.05$             10,774.27$                      223,592.46$                    
347 9/1/2012 10,774.27$                      833.39$             -$                   833.39$             717.00$             116.39$             10,057.27$                      223,708.85$                    
348 10/1/2012 10,057.27$                      833.39$             -$                   833.39$             724.75$             108.64$             9,332.52$                        223,817.49$                    
349 11/1/2012 9,332.52$                        833.39$             -$                   833.39$             732.58$             100.81$             8,599.94$                        223,918.31$                    
350 12/1/2012 8,599.94$                        833.39$             -$                   833.39$             740.49$             92.90$               7,859.45$                        224,011.21$                    
351 1/1/2013 7,859.45$                        833.39$             -$                   833.39$             748.49$             84.90$               7,110.96$                        224,096.11$                    
352 2/1/2013 7,110.96$                        833.39$             -$                   833.39$             756.58$             76.82$               6,354.38$                        224,172.93$                    
353 3/1/2013 6,354.38$                        833.39$             -$                   833.39$             764.75$             68.64$               5,589.63$                        224,241.57$                    
354 4/1/2013 5,589.63$                        833.39$             -$                   833.39$             773.01$             60.38$               4,816.62$                        224,301.95$                    
355 5/1/2013 4,816.62$                        833.39$             -$                   833.39$             781.36$             52.03$               4,035.26$                        224,353.98$                    
356 6/1/2013 4,035.26$                        833.39$             -$                   833.39$             789.80$             43.59$               3,245.45$                        224,397.58$                    
357 7/1/2013 3,245.45$                        833.39$             -$                   833.39$             798.33$             35.06$               2,447.12$                        224,432.63$                    
358 8/1/2013 2,447.12$                        833.39$             -$                   833.39$             806.96$             26.44$               1,640.16$                        224,459.07$                    
359 9/1/2013 1,640.16$                        833.39$             -$                   833.39$             815.68$             17.72$               824.49$                           224,476.79$                    
360 10/1/2013 824.49$                           833.39$             -$                   824.49$             815.58$             8.91$                 -$                                 224,485.69$                    

















Loan Amortization Schedule

Loan amount 69,980.29 Scheduled payment 523.28$                           
Annual interest rate 8.20 % Scheduled number of payments 360

Loan period in years 30 Actual number of payments 360
Number of payments per year 12 Total early payments -$                                 

Start date of loan 7/1/2002 Total interest 118,400.78$                    
Optional extra payments

Lender name:

Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

1 8/1/2002 69,980.29$                      523.28$             -$                   523.28$             45.08$               478.20$             69,935.21$                      478.20$                           
2 9/1/2002 69,935.21$                      523.28$             -$                   523.28$             45.39$               477.89$             69,889.82$                      956.09$                           
3 10/1/2002 69,889.82$                      523.28$             -$                   523.28$             45.70$               477.58$             69,844.12$                      1,433.67$                        
4 11/1/2002 69,844.12$                      523.28$             -$                   523.28$             46.01$               477.27$             69,798.10$                      1,910.94$                        
5 12/1/2002 69,798.10$                      523.28$             -$                   523.28$             46.33$               476.95$             69,751.78$                      2,387.89$                        
6 1/1/2003 69,751.78$                      523.28$             -$                   523.28$             46.64$               476.64$             69,705.13$                      2,864.53$                        
7 2/1/2003 69,705.13$                      523.28$             -$                   523.28$             46.96$               476.32$             69,658.17$                      3,340.85$                        
8 3/1/2003 69,658.17$                      523.28$             -$                   523.28$             47.28$               476.00$             69,610.89$                      3,816.84$                        
9 4/1/2003 69,610.89$                      523.28$             -$                   523.28$             47.61$               475.67$             69,563.28$                      4,292.52$                        
10 5/1/2003 69,563.28$                      523.28$             -$                   523.28$             47.93$               475.35$             69,515.35$                      4,767.87$                        
11 6/1/2003 69,515.35$                      523.28$             -$                   523.28$             48.26$               475.02$             69,467.09$                      5,242.89$                        
12 7/1/2003 69,467.09$                      523.28$             -$                   523.28$             48.59$               474.69$             69,418.50$                      5,717.58$                        
13 8/1/2003 69,418.50$                      523.28$             -$                   523.28$             48.92$               474.36$             69,369.58$                      6,191.94$                        
14 9/1/2003 69,369.58$                      523.28$             -$                   523.28$             49.26$               474.03$             69,320.33$                      6,665.97$                        
15 10/1/2003 69,320.33$                      523.28$             -$                   523.28$             49.59$               473.69$             69,270.73$                      7,139.66$                        
16 11/1/2003 69,270.73$                      523.28$             -$                   523.28$             49.93$               473.35$             69,220.80$                      7,613.01$                        
17 12/1/2003 69,220.80$                      523.28$             -$                   523.28$             50.27$               473.01$             69,170.53$                      8,086.01$                        
18 1/1/2004 69,170.53$                      523.28$             -$                   523.28$             50.62$               472.67$             69,119.92$                      8,558.68$                        
19 2/1/2004 69,119.92$                      523.28$             -$                   523.28$             50.96$               472.32$             69,068.96$                      9,031.00$                        
20 3/1/2004 69,068.96$                      523.28$             -$                   523.28$             51.31$               471.97$             69,017.65$                      9,502.97$                        
21 4/1/2004 69,017.65$                      523.28$             -$                   523.28$             51.66$               471.62$             68,965.99$                      9,974.59$                        
22 5/1/2004 68,965.99$                      523.28$             -$                   523.28$             52.01$               471.27$             68,913.97$                      10,445.86$                      
23 6/1/2004 68,913.97$                      523.28$             -$                   523.28$             52.37$               470.91$             68,861.60$                      10,916.77$                      
24 7/1/2004 68,861.60$                      523.28$             -$                   523.28$             52.73$               470.55$             68,808.88$                      11,387.32$                      
25 8/1/2004 68,808.88$                      523.28$             -$                   523.28$             53.09$               470.19$             68,755.79$                      11,857.52$                      
26 9/1/2004 68,755.79$                      523.28$             -$                   523.28$             53.45$               469.83$             68,702.34$                      12,327.35$                      
27 10/1/2004 68,702.34$                      523.28$             -$                   523.28$             53.81$               469.47$             68,648.53$                      12,796.82$                      
28 11/1/2004 68,648.53$                      523.28$             -$                   523.28$             54.18$               469.10$             68,594.34$                      13,265.91$                      
29 12/1/2004 68,594.34$                      523.28$             -$                   523.28$             54.55$               468.73$             68,539.79$                      13,734.64$                      
30 1/1/2005 68,539.79$                      523.28$             -$                   523.28$             54.93$               468.36$             68,484.87$                      14,203.00$                      
31 2/1/2005 68,484.87$                      523.28$             -$                   523.28$             55.30$               467.98$             68,429.56$                      14,670.98$                      
32 3/1/2005 68,429.56$                      523.28$             -$                   523.28$             55.68$               467.60$             68,373.89$                      15,138.58$                      

Enter values Loan summary

Aames Home Loan



Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

33 4/1/2005 68,373.89$                      523.28$             -$                   523.28$             56.06$               467.22$             68,317.83$                      15,605.80$                      
34 5/1/2005 68,317.83$                      523.28$             -$                   523.28$             56.44$               466.84$             68,261.38$                      16,072.64$                      
35 6/1/2005 68,261.38$                      523.28$             -$                   523.28$             56.83$               466.45$             68,204.56$                      16,539.09$                      
36 7/1/2005 68,204.56$                      523.28$             -$                   523.28$             57.22$               466.06$             68,147.34$                      17,005.16$                      
37 8/1/2005 68,147.34$                      523.28$             -$                   523.28$             57.61$               465.67$             68,089.73$                      17,470.83$                      
38 9/1/2005 68,089.73$                      523.28$             -$                   523.28$             58.00$               465.28$             68,031.73$                      17,936.11$                      
39 10/1/2005 68,031.73$                      523.28$             -$                   523.28$             58.40$               464.88$             67,973.34$                      18,400.99$                      
40 11/1/2005 67,973.34$                      523.28$             -$                   523.28$             58.80$               464.48$             67,914.54$                      18,865.48$                      
41 12/1/2005 67,914.54$                      523.28$             -$                   523.28$             59.20$               464.08$             67,855.34$                      19,329.56$                      
42 1/1/2006 67,855.34$                      523.28$             -$                   523.28$             59.60$               463.68$             67,795.74$                      19,793.24$                      
43 2/1/2006 67,795.74$                      523.28$             -$                   523.28$             60.01$               463.27$             67,735.73$                      20,256.51$                      
44 3/1/2006 67,735.73$                      523.28$             -$                   523.28$             60.42$               462.86$             67,675.31$                      20,719.37$                      
45 4/1/2006 67,675.31$                      523.28$             -$                   523.28$             60.83$               462.45$             67,614.48$                      21,181.82$                      
46 5/1/2006 67,614.48$                      523.28$             -$                   523.28$             61.25$               462.03$             67,553.23$                      21,643.85$                      
47 6/1/2006 67,553.23$                      523.28$             -$                   523.28$             61.67$               461.61$             67,491.56$                      22,105.46$                      
48 7/1/2006 67,491.56$                      523.28$             -$                   523.28$             62.09$               461.19$             67,429.47$                      22,566.66$                      
49 8/1/2006 67,429.47$                      523.28$             -$                   523.28$             62.51$               460.77$             67,366.96$                      23,027.43$                      
50 9/1/2006 67,366.96$                      523.28$             -$                   523.28$             62.94$               460.34$             67,304.02$                      23,487.77$                      
51 10/1/2006 67,304.02$                      523.28$             -$                   523.28$             63.37$               459.91$             67,240.65$                      23,947.68$                      
52 11/1/2006 67,240.65$                      523.28$             -$                   523.28$             63.80$               459.48$             67,176.85$                      24,407.15$                      
53 12/1/2006 67,176.85$                      523.28$             -$                   523.28$             64.24$               459.04$             67,112.61$                      24,866.20$                      
54 1/1/2007 67,112.61$                      523.28$             -$                   523.28$             64.68$               458.60$             67,047.93$                      25,324.80$                      
55 2/1/2007 67,047.93$                      523.28$             -$                   523.28$             65.12$               458.16$             66,982.81$                      25,782.96$                      
56 3/1/2007 66,982.81$                      523.28$             -$                   523.28$             65.56$               457.72$             66,917.24$                      26,240.68$                      
57 4/1/2007 66,917.24$                      523.28$             -$                   523.28$             66.01$               457.27$             66,851.23$                      26,697.94$                      
58 5/1/2007 66,851.23$                      523.28$             -$                   523.28$             66.46$               456.82$             66,784.77$                      27,154.76$                      
59 6/1/2007 66,784.77$                      523.28$             -$                   523.28$             66.92$               456.36$             66,717.85$                      27,611.12$                      
60 7/1/2007 66,717.85$                      523.28$             -$                   523.28$             67.38$               455.91$             66,650.47$                      28,067.03$                      
61 8/1/2007 66,650.47$                      523.28$             -$                   523.28$             67.84$               455.44$             66,582.64$                      28,522.47$                      
62 9/1/2007 66,582.64$                      523.28$             -$                   523.28$             68.30$               454.98$             66,514.34$                      28,977.45$                      
63 10/1/2007 66,514.34$                      523.28$             -$                   523.28$             68.77$               454.51$             66,445.57$                      29,431.97$                      
64 11/1/2007 66,445.57$                      523.28$             -$                   523.28$             69.24$               454.04$             66,376.34$                      29,886.01$                      
65 12/1/2007 66,376.34$                      523.28$             -$                   523.28$             69.71$               453.57$             66,306.63$                      30,339.59$                      
66 1/1/2008 66,306.63$                      523.28$             -$                   523.28$             70.19$               453.10$             66,236.44$                      30,792.68$                      
67 2/1/2008 66,236.44$                      523.28$             -$                   523.28$             70.67$               452.62$             66,165.78$                      31,245.30$                      
68 3/1/2008 66,165.78$                      523.28$             -$                   523.28$             71.15$               452.13$             66,094.63$                      31,697.43$                      
69 4/1/2008 66,094.63$                      523.28$             -$                   523.28$             71.63$               451.65$             66,023.00$                      32,149.08$                      
70 5/1/2008 66,023.00$                      523.28$             -$                   523.28$             72.12$               451.16$             65,950.87$                      32,600.23$                      
71 6/1/2008 65,950.87$                      523.28$             -$                   523.28$             72.62$               450.66$             65,878.26$                      33,050.90$                      
72 7/1/2008 65,878.26$                      523.28$             -$                   523.28$             73.11$               450.17$             65,805.14$                      33,501.07$                      
73 8/1/2008 65,805.14$                      523.28$             -$                   523.28$             73.61$               449.67$             65,731.53$                      33,950.73$                      
74 9/1/2008 65,731.53$                      523.28$             -$                   523.28$             74.12$               449.17$             65,657.41$                      34,399.90$                      
75 10/1/2008 65,657.41$                      523.28$             -$                   523.28$             74.62$               448.66$             65,582.79$                      34,848.56$                      
76 11/1/2008 65,582.79$                      523.28$             -$                   523.28$             75.13$               448.15$             65,507.66$                      35,296.71$                      
77 12/1/2008 65,507.66$                      523.28$             -$                   523.28$             75.65$               447.64$             65,432.02$                      35,744.34$                      
78 1/1/2009 65,432.02$                      523.28$             -$                   523.28$             76.16$               447.12$             65,355.85$                      36,191.46$                      
79 2/1/2009 65,355.85$                      523.28$             -$                   523.28$             76.68$               446.60$             65,279.17$                      36,638.06$                      
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80 3/1/2009 65,279.17$                      523.28$             -$                   523.28$             77.21$               446.07$             65,201.97$                      37,084.13$                      
81 4/1/2009 65,201.97$                      523.28$             -$                   523.28$             77.73$               445.55$             65,124.23$                      37,529.68$                      
82 5/1/2009 65,124.23$                      523.28$             -$                   523.28$             78.27$               445.02$             65,045.97$                      37,974.70$                      
83 6/1/2009 65,045.97$                      523.28$             -$                   523.28$             78.80$               444.48$             64,967.17$                      38,419.18$                      
84 7/1/2009 64,967.17$                      523.28$             -$                   523.28$             79.34$               443.94$             64,887.83$                      38,863.12$                      
85 8/1/2009 64,887.83$                      523.28$             -$                   523.28$             79.88$               443.40$             64,807.95$                      39,306.52$                      
86 9/1/2009 64,807.95$                      523.28$             -$                   523.28$             80.43$               442.85$             64,727.52$                      39,749.37$                      
87 10/1/2009 64,727.52$                      523.28$             -$                   523.28$             80.98$               442.30$             64,646.55$                      40,191.68$                      
88 11/1/2009 64,646.55$                      523.28$             -$                   523.28$             81.53$               441.75$             64,565.02$                      40,633.43$                      
89 12/1/2009 64,565.02$                      523.28$             -$                   523.28$             82.09$               441.19$             64,482.93$                      41,074.62$                      
90 1/1/2010 64,482.93$                      523.28$             -$                   523.28$             82.65$               440.63$             64,400.28$                      41,515.26$                      
91 2/1/2010 64,400.28$                      523.28$             -$                   523.28$             83.21$               440.07$             64,317.07$                      41,955.33$                      
92 3/1/2010 64,317.07$                      523.28$             -$                   523.28$             83.78$               439.50$             64,233.29$                      42,394.83$                      
93 4/1/2010 64,233.29$                      523.28$             -$                   523.28$             84.35$               438.93$             64,148.94$                      42,833.75$                      
94 5/1/2010 64,148.94$                      523.28$             -$                   523.28$             84.93$               438.35$             64,064.01$                      43,272.11$                      
95 6/1/2010 64,064.01$                      523.28$             -$                   523.28$             85.51$               437.77$             63,978.50$                      43,709.88$                      
96 7/1/2010 63,978.50$                      523.28$             -$                   523.28$             86.09$               437.19$             63,892.40$                      44,147.06$                      
97 8/1/2010 63,892.40$                      523.28$             -$                   523.28$             86.68$               436.60$             63,805.72$                      44,583.66$                      
98 9/1/2010 63,805.72$                      523.28$             -$                   523.28$             87.27$               436.01$             63,718.44$                      45,019.67$                      
99 10/1/2010 63,718.44$                      523.28$             -$                   523.28$             87.87$               435.41$             63,630.57$                      45,455.08$                      
100 11/1/2010 63,630.57$                      523.28$             -$                   523.28$             88.47$               434.81$             63,542.10$                      45,889.88$                      
101 12/1/2010 63,542.10$                      523.28$             -$                   523.28$             89.08$               434.20$             63,453.02$                      46,324.09$                      
102 1/1/2011 63,453.02$                      523.28$             -$                   523.28$             89.69$               433.60$             63,363.34$                      46,757.68$                      
103 2/1/2011 63,363.34$                      523.28$             -$                   523.28$             90.30$               432.98$             63,273.04$                      47,190.67$                      
104 3/1/2011 63,273.04$                      523.28$             -$                   523.28$             90.91$               432.37$             63,182.13$                      47,623.03$                      
105 4/1/2011 63,182.13$                      523.28$             -$                   523.28$             91.54$               431.74$             63,090.59$                      48,054.78$                      
106 5/1/2011 63,090.59$                      523.28$             -$                   523.28$             92.16$               431.12$             62,998.43$                      48,485.90$                      
107 6/1/2011 62,998.43$                      523.28$             -$                   523.28$             92.79$               430.49$             62,905.64$                      48,916.39$                      
108 7/1/2011 62,905.64$                      523.28$             -$                   523.28$             93.43$               429.86$             62,812.21$                      49,346.24$                      
109 8/1/2011 62,812.21$                      523.28$             -$                   523.28$             94.06$               429.22$             62,718.15$                      49,775.46$                      
110 9/1/2011 62,718.15$                      523.28$             -$                   523.28$             94.71$               428.57$             62,623.44$                      50,204.03$                      
111 10/1/2011 62,623.44$                      523.28$             -$                   523.28$             95.35$               427.93$             62,528.09$                      50,631.96$                      
112 11/1/2011 62,528.09$                      523.28$             -$                   523.28$             96.01$               427.28$             62,432.08$                      51,059.23$                      
113 12/1/2011 62,432.08$                      523.28$             -$                   523.28$             96.66$               426.62$             62,335.42$                      51,485.85$                      
114 1/1/2012 62,335.42$                      523.28$             -$                   523.28$             97.32$               425.96$             62,238.10$                      51,911.81$                      
115 2/1/2012 62,238.10$                      523.28$             -$                   523.28$             97.99$               425.29$             62,140.11$                      52,337.11$                      
116 3/1/2012 62,140.11$                      523.28$             -$                   523.28$             98.66$               424.62$             62,041.45$                      52,761.73$                      
117 4/1/2012 62,041.45$                      523.28$             -$                   523.28$             99.33$               423.95$             61,942.12$                      53,185.68$                      
118 5/1/2012 61,942.12$                      523.28$             -$                   523.28$             100.01$             423.27$             61,842.11$                      53,608.95$                      
119 6/1/2012 61,842.11$                      523.28$             -$                   523.28$             100.69$             422.59$             61,741.42$                      54,031.54$                      
120 7/1/2012 61,741.42$                      523.28$             -$                   523.28$             101.38$             421.90$             61,640.04$                      54,453.44$                      
121 8/1/2012 61,640.04$                      523.28$             -$                   523.28$             102.07$             421.21$             61,537.97$                      54,874.65$                      
122 9/1/2012 61,537.97$                      523.28$             -$                   523.28$             102.77$             420.51$             61,435.20$                      55,295.15$                      
123 10/1/2012 61,435.20$                      523.28$             -$                   523.28$             103.47$             419.81$             61,331.72$                      55,714.96$                      
124 11/1/2012 61,331.72$                      523.28$             -$                   523.28$             104.18$             419.10$             61,227.54$                      56,134.06$                      
125 12/1/2012 61,227.54$                      523.28$             -$                   523.28$             104.89$             418.39$             61,122.65$                      56,552.45$                      
126 1/1/2013 61,122.65$                      523.28$             -$                   523.28$             105.61$             417.67$             61,017.04$                      56,970.12$                      
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127 2/1/2013 61,017.04$                      523.28$             -$                   523.28$             106.33$             416.95$             60,910.71$                      57,387.07$                      
128 3/1/2013 60,910.71$                      523.28$             -$                   523.28$             107.06$             416.22$             60,803.65$                      57,803.29$                      
129 4/1/2013 60,803.65$                      523.28$             -$                   523.28$             107.79$             415.49$             60,695.86$                      58,218.79$                      
130 5/1/2013 60,695.86$                      523.28$             -$                   523.28$             108.53$             414.76$             60,587.34$                      58,633.54$                      
131 6/1/2013 60,587.34$                      523.28$             -$                   523.28$             109.27$             414.01$             60,478.07$                      59,047.55$                      
132 7/1/2013 60,478.07$                      523.28$             -$                   523.28$             110.01$             413.27$             60,368.05$                      59,460.82$                      
133 8/1/2013 60,368.05$                      523.28$             -$                   523.28$             110.77$             412.52$             60,257.29$                      59,873.34$                      
134 9/1/2013 60,257.29$                      523.28$             -$                   523.28$             111.52$             411.76$             60,145.77$                      60,285.09$                      
135 10/1/2013 60,145.77$                      523.28$             -$                   523.28$             112.28$             411.00$             60,033.48$                      60,696.09$                      
136 11/1/2013 60,033.48$                      523.28$             -$                   523.28$             113.05$             410.23$             59,920.43$                      61,106.32$                      
137 12/1/2013 59,920.43$                      523.28$             -$                   523.28$             113.82$             409.46$             59,806.61$                      61,515.78$                      
138 1/1/2014 59,806.61$                      523.28$             -$                   523.28$             114.60$             408.68$             59,692.00$                      61,924.45$                      
139 2/1/2014 59,692.00$                      523.28$             -$                   523.28$             115.39$             407.90$             59,576.62$                      62,332.35$                      
140 3/1/2014 59,576.62$                      523.28$             -$                   523.28$             116.17$             407.11$             59,460.44$                      62,739.46$                      
141 4/1/2014 59,460.44$                      523.28$             -$                   523.28$             116.97$             406.31$             59,343.48$                      63,145.77$                      
142 5/1/2014 59,343.48$                      523.28$             -$                   523.28$             117.77$             405.51$             59,225.71$                      63,551.28$                      
143 6/1/2014 59,225.71$                      523.28$             -$                   523.28$             118.57$             404.71$             59,107.14$                      63,955.99$                      
144 7/1/2014 59,107.14$                      523.28$             -$                   523.28$             119.38$             403.90$             58,987.76$                      64,359.89$                      
145 8/1/2014 58,987.76$                      523.28$             -$                   523.28$             120.20$             403.08$             58,867.56$                      64,762.97$                      
146 9/1/2014 58,867.56$                      523.28$             -$                   523.28$             121.02$             402.26$             58,746.54$                      65,165.24$                      
147 10/1/2014 58,746.54$                      523.28$             -$                   523.28$             121.85$             401.43$             58,624.69$                      65,566.67$                      
148 11/1/2014 58,624.69$                      523.28$             -$                   523.28$             122.68$             400.60$             58,502.01$                      65,967.27$                      
149 12/1/2014 58,502.01$                      523.28$             -$                   523.28$             123.52$             399.76$             58,378.50$                      66,367.04$                      
150 1/1/2015 58,378.50$                      523.28$             -$                   523.28$             124.36$             398.92$             58,254.14$                      66,765.96$                      
151 2/1/2015 58,254.14$                      523.28$             -$                   523.28$             125.21$             398.07$             58,128.92$                      67,164.03$                      
152 3/1/2015 58,128.92$                      523.28$             -$                   523.28$             126.07$             397.21$             58,002.86$                      67,561.24$                      
153 4/1/2015 58,002.86$                      523.28$             -$                   523.28$             126.93$             396.35$             57,875.93$                      67,957.59$                      
154 5/1/2015 57,875.93$                      523.28$             -$                   523.28$             127.80$             395.49$             57,748.14$                      68,353.08$                      
155 6/1/2015 57,748.14$                      523.28$             -$                   523.28$             128.67$             394.61$             57,619.47$                      68,747.69$                      
156 7/1/2015 57,619.47$                      523.28$             -$                   523.28$             129.55$             393.73$             57,489.92$                      69,141.42$                      
157 8/1/2015 57,489.92$                      523.28$             -$                   523.28$             130.43$             392.85$             57,359.49$                      69,534.27$                      
158 9/1/2015 57,359.49$                      523.28$             -$                   523.28$             131.32$             391.96$             57,228.16$                      69,926.23$                      
159 10/1/2015 57,228.16$                      523.28$             -$                   523.28$             132.22$             391.06$             57,095.94$                      70,317.29$                      
160 11/1/2015 57,095.94$                      523.28$             -$                   523.28$             133.13$             390.16$             56,962.82$                      70,707.44$                      
161 12/1/2015 56,962.82$                      523.28$             -$                   523.28$             134.03$             389.25$             56,828.78$                      71,096.69$                      
162 1/1/2016 56,828.78$                      523.28$             -$                   523.28$             134.95$             388.33$             56,693.83$                      71,485.02$                      
163 2/1/2016 56,693.83$                      523.28$             -$                   523.28$             135.87$             387.41$             56,557.96$                      71,872.43$                      
164 3/1/2016 56,557.96$                      523.28$             -$                   523.28$             136.80$             386.48$             56,421.16$                      72,258.91$                      
165 4/1/2016 56,421.16$                      523.28$             -$                   523.28$             137.74$             385.54$             56,283.42$                      72,644.45$                      
166 5/1/2016 56,283.42$                      523.28$             -$                   523.28$             138.68$             384.60$             56,144.74$                      73,029.05$                      
167 6/1/2016 56,144.74$                      523.28$             -$                   523.28$             139.63$             383.66$             56,005.12$                      73,412.71$                      
168 7/1/2016 56,005.12$                      523.28$             -$                   523.28$             140.58$             382.70$             55,864.54$                      73,795.41$                      
169 8/1/2016 55,864.54$                      523.28$             -$                   523.28$             141.54$             381.74$             55,723.00$                      74,177.15$                      
170 9/1/2016 55,723.00$                      523.28$             -$                   523.28$             142.51$             380.77$             55,580.49$                      74,557.93$                      
171 10/1/2016 55,580.49$                      523.28$             -$                   523.28$             143.48$             379.80$             55,437.01$                      74,937.73$                      
172 11/1/2016 55,437.01$                      523.28$             -$                   523.28$             144.46$             378.82$             55,292.55$                      75,316.55$                      
173 12/1/2016 55,292.55$                      523.28$             -$                   523.28$             145.45$             377.83$             55,147.10$                      75,694.38$                      
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174 1/1/2017 55,147.10$                      523.28$             -$                   523.28$             146.44$             376.84$             55,000.66$                      76,071.22$                      
175 2/1/2017 55,000.66$                      523.28$             -$                   523.28$             147.44$             375.84$             54,853.22$                      76,447.05$                      
176 3/1/2017 54,853.22$                      523.28$             -$                   523.28$             148.45$             374.83$             54,704.77$                      76,821.88$                      
177 4/1/2017 54,704.77$                      523.28$             -$                   523.28$             149.46$             373.82$             54,555.30$                      77,195.70$                      
178 5/1/2017 54,555.30$                      523.28$             -$                   523.28$             150.49$             372.79$             54,404.81$                      77,568.50$                      
179 6/1/2017 54,404.81$                      523.28$             -$                   523.28$             151.51$             371.77$             54,253.30$                      77,940.26$                      
180 7/1/2017 54,253.30$                      523.28$             -$                   523.28$             152.55$             370.73$             54,100.75$                      78,310.99$                      
181 8/1/2017 54,100.75$                      523.28$             -$                   523.28$             153.59$             369.69$             53,947.16$                      78,680.68$                      
182 9/1/2017 53,947.16$                      523.28$             -$                   523.28$             154.64$             368.64$             53,792.52$                      79,049.32$                      
183 10/1/2017 53,792.52$                      523.28$             -$                   523.28$             155.70$             367.58$             53,636.82$                      79,416.90$                      
184 11/1/2017 53,636.82$                      523.28$             -$                   523.28$             156.76$             366.52$             53,480.05$                      79,783.42$                      
185 12/1/2017 53,480.05$                      523.28$             -$                   523.28$             157.83$             365.45$             53,322.22$                      80,148.87$                      
186 1/1/2018 53,322.22$                      523.28$             -$                   523.28$             158.91$             364.37$             53,163.31$                      80,513.24$                      
187 2/1/2018 53,163.31$                      523.28$             -$                   523.28$             160.00$             363.28$             53,003.31$                      80,876.52$                      
188 3/1/2018 53,003.31$                      523.28$             -$                   523.28$             161.09$             362.19$             52,842.22$                      81,238.71$                      
189 4/1/2018 52,842.22$                      523.28$             -$                   523.28$             162.19$             361.09$             52,680.03$                      81,599.80$                      
190 5/1/2018 52,680.03$                      523.28$             -$                   523.28$             163.30$             359.98$             52,516.73$                      81,959.78$                      
191 6/1/2018 52,516.73$                      523.28$             -$                   523.28$             164.42$             358.86$             52,352.31$                      82,318.64$                      
192 7/1/2018 52,352.31$                      523.28$             -$                   523.28$             165.54$             357.74$             52,186.77$                      82,676.38$                      
193 8/1/2018 52,186.77$                      523.28$             -$                   523.28$             166.67$             356.61$             52,020.10$                      83,032.99$                      
194 9/1/2018 52,020.10$                      523.28$             -$                   523.28$             167.81$             355.47$             51,852.29$                      83,388.46$                      
195 10/1/2018 51,852.29$                      523.28$             -$                   523.28$             168.96$             354.32$             51,683.33$                      83,742.79$                      
196 11/1/2018 51,683.33$                      523.28$             -$                   523.28$             170.11$             353.17$             51,513.22$                      84,095.96$                      
197 12/1/2018 51,513.22$                      523.28$             -$                   523.28$             171.27$             352.01$             51,341.95$                      84,447.96$                      
198 1/1/2019 51,341.95$                      523.28$             -$                   523.28$             172.44$             350.84$             51,169.50$                      84,798.80$                      
199 2/1/2019 51,169.50$                      523.28$             -$                   523.28$             173.62$             349.66$             50,995.88$                      85,148.46$                      
200 3/1/2019 50,995.88$                      523.28$             -$                   523.28$             174.81$             348.47$             50,821.07$                      85,496.93$                      
201 4/1/2019 50,821.07$                      523.28$             -$                   523.28$             176.00$             347.28$             50,645.07$                      85,844.21$                      
202 5/1/2019 50,645.07$                      523.28$             -$                   523.28$             177.21$             346.07$             50,467.86$                      86,190.28$                      
203 6/1/2019 50,467.86$                      523.28$             -$                   523.28$             178.42$             344.86$             50,289.45$                      86,535.14$                      
204 7/1/2019 50,289.45$                      523.28$             -$                   523.28$             179.64$             343.64$             50,109.81$                      86,878.79$                      
205 8/1/2019 50,109.81$                      523.28$             -$                   523.28$             180.86$             342.42$             49,928.95$                      87,221.21$                      
206 9/1/2019 49,928.95$                      523.28$             -$                   523.28$             182.10$             341.18$             49,746.85$                      87,562.39$                      
207 10/1/2019 49,746.85$                      523.28$             -$                   523.28$             183.34$             339.94$             49,563.50$                      87,902.32$                      
208 11/1/2019 49,563.50$                      523.28$             -$                   523.28$             184.60$             338.68$             49,378.90$                      88,241.01$                      
209 12/1/2019 49,378.90$                      523.28$             -$                   523.28$             185.86$             337.42$             49,193.05$                      88,578.43$                      
210 1/1/2020 49,193.05$                      523.28$             -$                   523.28$             187.13$             336.15$             49,005.92$                      88,914.58$                      
211 2/1/2020 49,005.92$                      523.28$             -$                   523.28$             188.41$             334.87$             48,817.51$                      89,249.46$                      
212 3/1/2020 48,817.51$                      523.28$             -$                   523.28$             189.69$             333.59$             48,627.82$                      89,583.04$                      
213 4/1/2020 48,627.82$                      523.28$             -$                   523.28$             190.99$             332.29$             48,436.83$                      89,915.33$                      
214 5/1/2020 48,436.83$                      523.28$             -$                   523.28$             192.30$             330.98$             48,244.53$                      90,246.32$                      
215 6/1/2020 48,244.53$                      523.28$             -$                   523.28$             193.61$             329.67$             48,050.92$                      90,575.99$                      
216 7/1/2020 48,050.92$                      523.28$             -$                   523.28$             194.93$             328.35$             47,855.99$                      90,904.34$                      
217 8/1/2020 47,855.99$                      523.28$             -$                   523.28$             196.26$             327.02$             47,659.72$                      91,231.35$                      
218 9/1/2020 47,659.72$                      523.28$             -$                   523.28$             197.61$             325.67$             47,462.12$                      91,557.03$                      
219 10/1/2020 47,462.12$                      523.28$             -$                   523.28$             198.96$             324.32$             47,263.16$                      91,881.35$                      
220 11/1/2020 47,263.16$                      523.28$             -$                   523.28$             200.32$             322.96$             47,062.85$                      92,204.32$                      



Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

221 12/1/2020 47,062.85$                      523.28$             -$                   523.28$             201.68$             321.60$             46,861.16$                      92,525.91$                      
222 1/1/2021 46,861.16$                      523.28$             -$                   523.28$             203.06$             320.22$             46,658.10$                      92,846.13$                      
223 2/1/2021 46,658.10$                      523.28$             -$                   523.28$             204.45$             318.83$             46,453.65$                      93,164.96$                      
224 3/1/2021 46,453.65$                      523.28$             -$                   523.28$             205.85$             317.43$             46,247.80$                      93,482.39$                      
225 4/1/2021 46,247.80$                      523.28$             -$                   523.28$             207.25$             316.03$             46,040.55$                      93,798.42$                      
226 5/1/2021 46,040.55$                      523.28$             -$                   523.28$             208.67$             314.61$             45,831.88$                      94,113.03$                      
227 6/1/2021 45,831.88$                      523.28$             -$                   523.28$             210.10$             313.18$             45,621.78$                      94,426.22$                      
228 7/1/2021 45,621.78$                      523.28$             -$                   523.28$             211.53$             311.75$             45,410.25$                      94,737.97$                      
229 8/1/2021 45,410.25$                      523.28$             -$                   523.28$             212.98$             310.30$             45,197.27$                      95,048.27$                      
230 9/1/2021 45,197.27$                      523.28$             -$                   523.28$             214.43$             308.85$             44,982.84$                      95,357.12$                      
231 10/1/2021 44,982.84$                      523.28$             -$                   523.28$             215.90$             307.38$             44,766.94$                      95,664.50$                      
232 11/1/2021 44,766.94$                      523.28$             -$                   523.28$             217.37$             305.91$             44,549.57$                      95,970.41$                      
233 12/1/2021 44,549.57$                      523.28$             -$                   523.28$             218.86$             304.42$             44,330.71$                      96,274.83$                      
234 1/1/2022 44,330.71$                      523.28$             -$                   523.28$             220.35$             302.93$             44,110.35$                      96,577.76$                      
235 2/1/2022 44,110.35$                      523.28$             -$                   523.28$             221.86$             301.42$             43,888.49$                      96,879.18$                      
236 3/1/2022 43,888.49$                      523.28$             -$                   523.28$             223.38$             299.90$             43,665.12$                      97,179.08$                      
237 4/1/2022 43,665.12$                      523.28$             -$                   523.28$             224.90$             298.38$             43,440.21$                      97,477.46$                      
238 5/1/2022 43,440.21$                      523.28$             -$                   523.28$             226.44$             296.84$             43,213.78$                      97,774.30$                      
239 6/1/2022 43,213.78$                      523.28$             -$                   523.28$             227.99$             295.29$             42,985.79$                      98,069.59$                      
240 7/1/2022 42,985.79$                      523.28$             -$                   523.28$             229.54$             293.74$             42,756.24$                      98,363.33$                      
241 8/1/2022 42,756.24$                      523.28$             -$                   523.28$             231.11$             292.17$             42,525.13$                      98,655.50$                      
242 9/1/2022 42,525.13$                      523.28$             -$                   523.28$             232.69$             290.59$             42,292.44$                      98,946.09$                      
243 10/1/2022 42,292.44$                      523.28$             -$                   523.28$             234.28$             289.00$             42,058.16$                      99,235.09$                      
244 11/1/2022 42,058.16$                      523.28$             -$                   523.28$             235.88$             287.40$             41,822.27$                      99,522.48$                      
245 12/1/2022 41,822.27$                      523.28$             -$                   523.28$             237.50$             285.79$             41,584.78$                      99,808.27$                      
246 1/1/2023 41,584.78$                      523.28$             -$                   523.28$             239.12$             284.16$             41,345.66$                      100,092.43$                    
247 2/1/2023 41,345.66$                      523.28$             -$                   523.28$             240.75$             282.53$             41,104.91$                      100,374.96$                    
248 3/1/2023 41,104.91$                      523.28$             -$                   523.28$             242.40$             280.88$             40,862.51$                      100,655.84$                    
249 4/1/2023 40,862.51$                      523.28$             -$                   523.28$             244.05$             279.23$             40,618.46$                      100,935.07$                    
250 5/1/2023 40,618.46$                      523.28$             -$                   523.28$             245.72$             277.56$             40,372.74$                      101,212.63$                    
251 6/1/2023 40,372.74$                      523.28$             -$                   523.28$             247.40$             275.88$             40,125.33$                      101,488.51$                    
252 7/1/2023 40,125.33$                      523.28$             -$                   523.28$             249.09$             274.19$             39,876.24$                      101,762.70$                    
253 8/1/2023 39,876.24$                      523.28$             -$                   523.28$             250.79$             272.49$             39,625.45$                      102,035.19$                    
254 9/1/2023 39,625.45$                      523.28$             -$                   523.28$             252.51$             270.77$             39,372.94$                      102,305.96$                    
255 10/1/2023 39,372.94$                      523.28$             -$                   523.28$             254.23$             269.05$             39,118.71$                      102,575.01$                    
256 11/1/2023 39,118.71$                      523.28$             -$                   523.28$             255.97$             267.31$             38,862.74$                      102,842.32$                    
257 12/1/2023 38,862.74$                      523.28$             -$                   523.28$             257.72$             265.56$             38,605.02$                      103,107.88$                    
258 1/1/2024 38,605.02$                      523.28$             -$                   523.28$             259.48$             263.80$             38,345.54$                      103,371.68$                    
259 2/1/2024 38,345.54$                      523.28$             -$                   523.28$             261.25$             262.03$             38,084.29$                      103,633.71$                    
260 3/1/2024 38,084.29$                      523.28$             -$                   523.28$             263.04$             260.24$             37,821.25$                      103,893.95$                    
261 4/1/2024 37,821.25$                      523.28$             -$                   523.28$             264.84$             258.45$             37,556.42$                      104,152.40$                    
262 5/1/2024 37,556.42$                      523.28$             -$                   523.28$             266.65$             256.64$             37,289.77$                      104,409.04$                    
263 6/1/2024 37,289.77$                      523.28$             -$                   523.28$             268.47$             254.81$             37,021.30$                      104,663.85$                    
264 7/1/2024 37,021.30$                      523.28$             -$                   523.28$             270.30$             252.98$             36,751.00$                      104,916.83$                    
265 8/1/2024 36,751.00$                      523.28$             -$                   523.28$             272.15$             251.13$             36,478.85$                      105,167.96$                    
266 9/1/2024 36,478.85$                      523.28$             -$                   523.28$             274.01$             249.27$             36,204.85$                      105,417.23$                    
267 10/1/2024 36,204.85$                      523.28$             -$                   523.28$             275.88$             247.40$             35,928.96$                      105,664.63$                    



Pmt. 
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268 11/1/2024 35,928.96$                      523.28$             -$                   523.28$             277.77$             245.51$             35,651.20$                      105,910.15$                    
269 12/1/2024 35,651.20$                      523.28$             -$                   523.28$             279.66$             243.62$             35,371.53$                      106,153.76$                    
270 1/1/2025 35,371.53$                      523.28$             -$                   523.28$             281.58$             241.71$             35,089.96$                      106,395.47$                    
271 2/1/2025 35,089.96$                      523.28$             -$                   523.28$             283.50$             239.78$             34,806.46$                      106,635.25$                    
272 3/1/2025 34,806.46$                      523.28$             -$                   523.28$             285.44$             237.84$             34,521.02$                      106,873.09$                    
273 4/1/2025 34,521.02$                      523.28$             -$                   523.28$             287.39$             235.89$             34,233.64$                      107,108.99$                    
274 5/1/2025 34,233.64$                      523.28$             -$                   523.28$             289.35$             233.93$             33,944.29$                      107,342.92$                    
275 6/1/2025 33,944.29$                      523.28$             -$                   523.28$             291.33$             231.95$             33,652.96$                      107,574.87$                    
276 7/1/2025 33,652.96$                      523.28$             -$                   523.28$             293.32$             229.96$             33,359.64$                      107,804.83$                    
277 8/1/2025 33,359.64$                      523.28$             -$                   523.28$             295.32$             227.96$             33,064.32$                      108,032.79$                    
278 9/1/2025 33,064.32$                      523.28$             -$                   523.28$             297.34$             225.94$             32,766.97$                      108,258.73$                    
279 10/1/2025 32,766.97$                      523.28$             -$                   523.28$             299.37$             223.91$             32,467.60$                      108,482.64$                    
280 11/1/2025 32,467.60$                      523.28$             -$                   523.28$             301.42$             221.86$             32,166.18$                      108,704.50$                    
281 12/1/2025 32,166.18$                      523.28$             -$                   523.28$             303.48$             219.80$             31,862.70$                      108,924.30$                    
282 1/1/2026 31,862.70$                      523.28$             -$                   523.28$             305.55$             217.73$             31,557.15$                      109,142.03$                    
283 2/1/2026 31,557.15$                      523.28$             -$                   523.28$             307.64$             215.64$             31,249.51$                      109,357.67$                    
284 3/1/2026 31,249.51$                      523.28$             -$                   523.28$             309.74$             213.54$             30,939.77$                      109,571.21$                    
285 4/1/2026 30,939.77$                      523.28$             -$                   523.28$             311.86$             211.42$             30,627.91$                      109,782.63$                    
286 5/1/2026 30,627.91$                      523.28$             -$                   523.28$             313.99$             209.29$             30,313.92$                      109,991.92$                    
287 6/1/2026 30,313.92$                      523.28$             -$                   523.28$             316.14$             207.15$             29,997.78$                      110,199.07$                    
288 7/1/2026 29,997.78$                      523.28$             -$                   523.28$             318.30$             204.98$             29,679.49$                      110,404.05$                    
289 8/1/2026 29,679.49$                      523.28$             -$                   523.28$             320.47$             202.81$             29,359.02$                      110,606.86$                    
290 9/1/2026 29,359.02$                      523.28$             -$                   523.28$             322.66$             200.62$             29,036.36$                      110,807.48$                    
291 10/1/2026 29,036.36$                      523.28$             -$                   523.28$             324.87$             198.42$             28,711.49$                      111,005.89$                    
292 11/1/2026 28,711.49$                      523.28$             -$                   523.28$             327.09$             196.20$             28,384.41$                      111,202.09$                    
293 12/1/2026 28,384.41$                      523.28$             -$                   523.28$             329.32$             193.96$             28,055.08$                      111,396.05$                    
294 1/1/2027 28,055.08$                      523.28$             -$                   523.28$             331.57$             191.71$             27,723.51$                      111,587.76$                    
295 2/1/2027 27,723.51$                      523.28$             -$                   523.28$             333.84$             189.44$             27,389.68$                      111,777.20$                    
296 3/1/2027 27,389.68$                      523.28$             -$                   523.28$             336.12$             187.16$             27,053.56$                      111,964.37$                    
297 4/1/2027 27,053.56$                      523.28$             -$                   523.28$             338.41$             184.87$             26,715.14$                      112,149.23$                    
298 5/1/2027 26,715.14$                      523.28$             -$                   523.28$             340.73$             182.55$             26,374.42$                      112,331.79$                    
299 6/1/2027 26,374.42$                      523.28$             -$                   523.28$             343.06$             180.23$             26,031.36$                      112,512.01$                    
300 7/1/2027 26,031.36$                      523.28$             -$                   523.28$             345.40$             177.88$             25,685.96$                      112,689.89$                    
301 8/1/2027 25,685.96$                      523.28$             -$                   523.28$             347.76$             175.52$             25,338.20$                      112,865.41$                    
302 9/1/2027 25,338.20$                      523.28$             -$                   523.28$             350.14$             173.14$             24,988.07$                      113,038.56$                    
303 10/1/2027 24,988.07$                      523.28$             -$                   523.28$             352.53$             170.75$             24,635.54$                      113,209.31$                    
304 11/1/2027 24,635.54$                      523.28$             -$                   523.28$             354.94$             168.34$             24,280.60$                      113,377.65$                    
305 12/1/2027 24,280.60$                      523.28$             -$                   523.28$             357.36$             165.92$             23,923.23$                      113,543.57$                    
306 1/1/2028 23,923.23$                      523.28$             -$                   523.28$             359.81$             163.48$             23,563.43$                      113,707.04$                    
307 2/1/2028 23,563.43$                      523.28$             -$                   523.28$             362.26$             161.02$             23,201.17$                      113,868.06$                    
308 3/1/2028 23,201.17$                      523.28$             -$                   523.28$             364.74$             158.54$             22,836.43$                      114,026.60$                    
309 4/1/2028 22,836.43$                      523.28$             -$                   523.28$             367.23$             156.05$             22,469.19$                      114,182.65$                    
310 5/1/2028 22,469.19$                      523.28$             -$                   523.28$             369.74$             153.54$             22,099.45$                      114,336.19$                    
311 6/1/2028 22,099.45$                      523.28$             -$                   523.28$             372.27$             151.01$             21,727.19$                      114,487.20$                    
312 7/1/2028 21,727.19$                      523.28$             -$                   523.28$             374.81$             148.47$             21,352.37$                      114,635.67$                    
313 8/1/2028 21,352.37$                      523.28$             -$                   523.28$             377.37$             145.91$             20,975.00$                      114,781.58$                    
314 9/1/2028 20,975.00$                      523.28$             -$                   523.28$             379.95$             143.33$             20,595.05$                      114,924.91$                    
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315 10/1/2028 20,595.05$                      523.28$             -$                   523.28$             382.55$             140.73$             20,212.50$                      115,065.64$                    
316 11/1/2028 20,212.50$                      523.28$             -$                   523.28$             385.16$             138.12$             19,827.34$                      115,203.76$                    
317 12/1/2028 19,827.34$                      523.28$             -$                   523.28$             387.79$             135.49$             19,439.55$                      115,339.25$                    
318 1/1/2029 19,439.55$                      523.28$             -$                   523.28$             390.44$             132.84$             19,049.10$                      115,472.09$                    
319 2/1/2029 19,049.10$                      523.28$             -$                   523.28$             393.11$             130.17$             18,655.99$                      115,602.25$                    
320 3/1/2029 18,655.99$                      523.28$             -$                   523.28$             395.80$             127.48$             18,260.19$                      115,729.74$                    
321 4/1/2029 18,260.19$                      523.28$             -$                   523.28$             398.50$             124.78$             17,861.69$                      115,854.52$                    
322 5/1/2029 17,861.69$                      523.28$             -$                   523.28$             401.23$             122.05$             17,460.46$                      115,976.57$                    
323 6/1/2029 17,460.46$                      523.28$             -$                   523.28$             403.97$             119.31$             17,056.50$                      116,095.88$                    
324 7/1/2029 17,056.50$                      523.28$             -$                   523.28$             406.73$             116.55$             16,649.77$                      116,212.44$                    
325 8/1/2029 16,649.77$                      523.28$             -$                   523.28$             409.51$             113.77$             16,240.26$                      116,326.21$                    
326 9/1/2029 16,240.26$                      523.28$             -$                   523.28$             412.31$             110.98$             15,827.95$                      116,437.18$                    
327 10/1/2029 15,827.95$                      523.28$             -$                   523.28$             415.12$             108.16$             15,412.83$                      116,545.34$                    
328 11/1/2029 15,412.83$                      523.28$             -$                   523.28$             417.96$             105.32$             14,994.87$                      116,650.66$                    
329 12/1/2029 14,994.87$                      523.28$             -$                   523.28$             420.82$             102.46$             14,574.06$                      116,753.13$                    
330 1/1/2030 14,574.06$                      523.28$             -$                   523.28$             423.69$             99.59$               14,150.36$                      116,852.72$                    
331 2/1/2030 14,150.36$                      523.28$             -$                   523.28$             426.59$             96.69$               13,723.78$                      116,949.41$                    
332 3/1/2030 13,723.78$                      523.28$             -$                   523.28$             429.50$             93.78$               13,294.28$                      117,043.19$                    
333 4/1/2030 13,294.28$                      523.28$             -$                   523.28$             432.44$             90.84$               12,861.84$                      117,134.04$                    
334 5/1/2030 12,861.84$                      523.28$             -$                   523.28$             435.39$             87.89$               12,426.45$                      117,221.92$                    
335 6/1/2030 12,426.45$                      523.28$             -$                   523.28$             438.37$             84.91$               11,988.08$                      117,306.84$                    
336 7/1/2030 11,988.08$                      523.28$             -$                   523.28$             441.36$             81.92$               11,546.72$                      117,388.76$                    
337 8/1/2030 11,546.72$                      523.28$             -$                   523.28$             444.38$             78.90$               11,102.34$                      117,467.66$                    
338 9/1/2030 11,102.34$                      523.28$             -$                   523.28$             447.41$             75.87$               10,654.93$                      117,543.53$                    
339 10/1/2030 10,654.93$                      523.28$             -$                   523.28$             450.47$             72.81$               10,204.45$                      117,616.33$                    
340 11/1/2030 10,204.45$                      523.28$             -$                   523.28$             453.55$             69.73$               9,750.90$                        117,686.06$                    
341 12/1/2030 9,750.90$                        523.28$             -$                   523.28$             456.65$             66.63$               9,294.25$                        117,752.70$                    
342 1/1/2031 9,294.25$                        523.28$             -$                   523.28$             459.77$             63.51$               8,834.48$                        117,816.21$                    
343 2/1/2031 8,834.48$                        523.28$             -$                   523.28$             462.91$             60.37$               8,371.57$                        117,876.58$                    
344 3/1/2031 8,371.57$                        523.28$             -$                   523.28$             466.07$             57.21$               7,905.50$                        117,933.78$                    
345 4/1/2031 7,905.50$                        523.28$             -$                   523.28$             469.26$             54.02$               7,436.24$                        117,987.80$                    
346 5/1/2031 7,436.24$                        523.28$             -$                   523.28$             472.47$             50.81$               6,963.77$                        118,038.62$                    
347 6/1/2031 6,963.77$                        523.28$             -$                   523.28$             475.69$             47.59$               6,488.08$                        118,086.20$                    
348 7/1/2031 6,488.08$                        523.28$             -$                   523.28$             478.95$             44.34$               6,009.13$                        118,130.54$                    
349 8/1/2031 6,009.13$                        523.28$             -$                   523.28$             482.22$             41.06$               5,526.91$                        118,171.60$                    
350 9/1/2031 5,526.91$                        523.28$             -$                   523.28$             485.51$             37.77$               5,041.40$                        118,209.37$                    
351 10/1/2031 5,041.40$                        523.28$             -$                   523.28$             488.83$             34.45$               4,552.57$                        118,243.82$                    
352 11/1/2031 4,552.57$                        523.28$             -$                   523.28$             492.17$             31.11$               4,060.40$                        118,274.93$                    
353 12/1/2031 4,060.40$                        523.28$             -$                   523.28$             495.53$             27.75$               3,564.86$                        118,302.67$                    
354 1/1/2032 3,564.86$                        523.28$             -$                   523.28$             498.92$             24.36$               3,065.94$                        118,327.03$                    
355 2/1/2032 3,065.94$                        523.28$             -$                   523.28$             502.33$             20.95$               2,563.61$                        118,347.98$                    
356 3/1/2032 2,563.61$                        523.28$             -$                   523.28$             505.76$             17.52$               2,057.85$                        118,365.50$                    
357 4/1/2032 2,057.85$                        523.28$             -$                   523.28$             509.22$             14.06$               1,548.63$                        118,379.56$                    
358 5/1/2032 1,548.63$                        523.28$             -$                   523.28$             512.70$             10.58$               1,035.93$                        118,390.14$                    
359 6/1/2032 1,035.93$                        523.28$             -$                   523.28$             516.20$             7.08$                 519.73$                           118,397.22$                    
360 7/1/2032 519.73$                           523.28$             -$                   519.73$             516.18$             3.55$                 -$                                 118,400.78$                    





Loan Amortization Schedule

Loan amount 261,000.00$      Scheduled payment 1,736.44$                        
Annual interest rate 7.00 % Scheduled number of payments 360

Loan period in years 30 Actual number of payments 45
Number of payments per year 12 Total early payments 220,000.00$                    

Start date of loan 4/1/2006 Total interest 35,722.55$                      
Optional extra payments 5,000.00$          

Lender name:

Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

1 5/1/2006 261,000.00$                    1,736.44$          5,000.00$          6,736.44$          5,213.94$          1,522.50$          255,786.06$                    1,522.50$                        
2 6/1/2006 255,786.06$                    1,736.44$          5,000.00$          6,736.44$          5,244.35$          1,492.09$          250,541.71$                    3,014.59$                        
3 7/1/2006 250,541.71$                    1,736.44$          5,000.00$          6,736.44$          5,274.95$          1,461.49$          245,266.76$                    4,476.08$                        
4 8/1/2006 245,266.76$                    1,736.44$          5,000.00$          6,736.44$          5,305.72$          1,430.72$          239,961.04$                    5,906.80$                        
5 9/1/2006 239,961.04$                    1,736.44$          5,000.00$          6,736.44$          5,336.67$          1,399.77$          234,624.38$                    7,306.57$                        
6 10/1/2006 234,624.38$                    1,736.44$          5,000.00$          6,736.44$          5,367.80$          1,368.64$          229,256.58$                    8,675.22$                        
7 11/1/2006 229,256.58$                    1,736.44$          5,000.00$          6,736.44$          5,399.11$          1,337.33$          223,857.47$                    10,012.55$                      
8 12/1/2006 223,857.47$                    1,736.44$          5,000.00$          6,736.44$          5,430.60$          1,305.84$          218,426.87$                    11,318.38$                      
9 1/1/2007 218,426.87$                    1,736.44$          5,000.00$          6,736.44$          5,462.28$          1,274.16$          212,964.58$                    12,592.54$                      
10 2/1/2007 212,964.58$                    1,736.44$          5,000.00$          6,736.44$          5,494.15$          1,242.29$          207,470.44$                    13,834.83$                      
11 3/1/2007 207,470.44$                    1,736.44$          5,000.00$          6,736.44$          5,526.20$          1,210.24$          201,944.24$                    15,045.08$                      
12 4/1/2007 201,944.24$                    1,736.44$          5,000.00$          6,736.44$          5,558.43$          1,178.01$          196,385.81$                    16,223.08$                      
13 5/1/2007 196,385.81$                    1,736.44$          5,000.00$          6,736.44$          5,590.86$          1,145.58$          190,794.95$                    17,368.67$                      
14 6/1/2007 190,794.95$                    1,736.44$          5,000.00$          6,736.44$          5,623.47$          1,112.97$          185,171.49$                    18,481.64$                      
15 7/1/2007 185,171.49$                    1,736.44$          5,000.00$          6,736.44$          5,656.27$          1,080.17$          179,515.21$                    19,561.81$                      
16 8/1/2007 179,515.21$                    1,736.44$          5,000.00$          6,736.44$          5,689.27$          1,047.17$          173,825.95$                    20,608.98$                      
17 9/1/2007 173,825.95$                    1,736.44$          5,000.00$          6,736.44$          5,722.45$          1,013.98$          168,103.49$                    21,622.96$                      
18 10/1/2007 168,103.49$                    1,736.44$          5,000.00$          6,736.44$          5,755.84$          980.60$             162,347.65$                    22,603.57$                      
19 11/1/2007 162,347.65$                    1,736.44$          5,000.00$          6,736.44$          5,789.41$          947.03$             156,558.24$                    23,550.59$                      
20 12/1/2007 156,558.24$                    1,736.44$          5,000.00$          6,736.44$          5,823.18$          913.26$             150,735.06$                    24,463.85$                      
21 1/1/2008 150,735.06$                    1,736.44$          5,000.00$          6,736.44$          5,857.15$          879.29$             144,877.91$                    25,343.14$                      
22 2/1/2008 144,877.91$                    1,736.44$          5,000.00$          6,736.44$          5,891.32$          845.12$             138,986.59$                    26,188.26$                      
23 3/1/2008 138,986.59$                    1,736.44$          5,000.00$          6,736.44$          5,925.68$          810.76$             133,060.91$                    26,999.01$                      
24 4/1/2008 133,060.91$                    1,736.44$          5,000.00$          6,736.44$          5,960.25$          776.19$             127,100.65$                    27,775.20$                      
25 5/1/2008 127,100.65$                    1,736.44$          5,000.00$          6,736.44$          5,995.02$          741.42$             121,105.64$                    28,516.62$                      
26 6/1/2008 121,105.64$                    1,736.44$          5,000.00$          6,736.44$          6,029.99$          706.45$             115,075.65$                    29,223.07$                      
27 7/1/2008 115,075.65$                    1,736.44$          5,000.00$          6,736.44$          6,065.16$          671.27$             109,010.48$                    29,894.35$                      
28 8/1/2008 109,010.48$                    1,736.44$          5,000.00$          6,736.44$          6,100.55$          635.89$             102,909.94$                    30,530.24$                      
29 9/1/2008 102,909.94$                    1,736.44$          5,000.00$          6,736.44$          6,136.13$          600.31$             96,773.80$                      31,130.55$                      
30 10/1/2008 96,773.80$                      1,736.44$          5,000.00$          6,736.44$          6,171.93$          564.51$             90,601.88$                      31,695.06$                      
31 11/1/2008 90,601.88$                      1,736.44$          5,000.00$          6,736.44$          6,207.93$          528.51$             84,393.95$                      32,223.57$                      
32 12/1/2008 84,393.95$                      1,736.44$          5,000.00$          6,736.44$          6,244.14$          492.30$             78,149.81$                      32,715.87$                      

Enter values Loan summary

Fremont Home Loan



Pmt. 
No. Payment Date Beginning Balance Scheduled 

Payment Extra Payment Total Payment Principal Interest Ending Balance Cumulative Interest

33 1/1/2009 78,149.81$                      1,736.44$          5,000.00$          6,736.44$          6,280.57$          455.87$             71,869.24$                      33,171.75$                      
34 2/1/2009 71,869.24$                      1,736.44$          5,000.00$          6,736.44$          6,317.20$          419.24$             65,552.04$                      33,590.98$                      
35 3/1/2009 65,552.04$                      1,736.44$          5,000.00$          6,736.44$          6,354.05$          382.39$             59,197.99$                      33,973.37$                      
36 4/1/2009 59,197.99$                      1,736.44$          5,000.00$          6,736.44$          6,391.12$          345.32$             52,806.87$                      34,318.69$                      
37 5/1/2009 52,806.87$                      1,736.44$          5,000.00$          6,736.44$          6,428.40$          308.04$             46,378.47$                      34,626.73$                      
38 6/1/2009 46,378.47$                      1,736.44$          5,000.00$          6,736.44$          6,465.90$          270.54$             39,912.57$                      34,897.27$                      
39 7/1/2009 39,912.57$                      1,736.44$          5,000.00$          6,736.44$          6,503.62$          232.82$             33,408.96$                      35,130.10$                      
40 8/1/2009 33,408.96$                      1,736.44$          5,000.00$          6,736.44$          6,541.55$          194.89$             26,867.40$                      35,324.98$                      
41 9/1/2009 26,867.40$                      1,736.44$          5,000.00$          6,736.44$          6,579.71$          156.73$             20,287.69$                      35,481.71$                      
42 10/1/2009 20,287.69$                      1,736.44$          5,000.00$          6,736.44$          6,618.09$          118.34$             13,669.59$                      35,600.05$                      
43 11/1/2009 13,669.59$                      1,736.44$          5,000.00$          6,736.44$          6,656.70$          79.74$               7,012.89$                        35,679.79$                      
44 12/1/2009 7,012.89$                        1,736.44$          5,000.00$          6,736.44$          6,695.53$          40.91$               317.36$                           35,720.70$                      
45 1/1/2010 317.36$                           1,736.44$          -$                   317.36$             315.51$             1.85$                 -$                                 35,722.55$                      
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  ACT, Inc. Statement of Capabilities .        
 

ACT Inc. (www.ACT-IT.com) is a management consulting and 
technology services firm with a focus on realizing value from computer 
and telecommunications based technologies. We have serviced the 
private and public sectors since 1984. 

 
 

 

ACT Inc. brings the unique ability to deliver new, unrealized value that extends 
beyond the traditional benefits of technology. We accomplish this by producing 
an eclectic mix of services that are a cross between finance, operations and 
information technology. We deliver cost effective results by engaging a select 
group of industry experts, consultants and Business Partners.  

 
 

Nation’s Capital Office 
5027 11th St. NE, Suite 100 
Washington, DC 20017-2849 
Phone: 202-486-0700 
Fax: 202-349-4099 

New Jersey/NYC Area Office 
51 JFK Parkway, First Floor West 
Short Hills, NJ 07078-2702 
Phone: 973-761-1860 
Fax: 973-761-1847 

 
Federal Certifications  
U.S. GSA MOBIS Contract No.GS-10F-0104P 
U.S. GSA IT Contract No. GS-35F-0427R 
U.S. Department of Defense – CCR CAGE Code 1WBY1 
U.S. SBA 8(a) number 110403 - expires 2/17/08 

Small Disadvantaged Business (SDB) 
Women-owned Small Business 
Minority-owned Small Business 

 
Other Certifications 
NJ Small Business Enterprise – Certificate No. 222734731  
MO Minority Business Enterprise – Certificate Number B02122 
MO Woman Business Enterprise – Certificate Number B02122 
 
Primary DUNS Number 92 645 9942, DC DUNS Number 15 764 9828 
 
 

For more information contact us at info@ACT-IT.com or 202-486-0700 
 

 

 

 

Management Consulting  Technology Services  Outsourcing

 

ACT, Inc., 5027 11th Street, N.E., Suite 100 Washington, DC 20017 
Phone 202-486-0700 Fax 888-492-5864   www.ACT-IT.com 

As of 1/6/2006 
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WITNESSES 

 

We have identified 838 witnesses so far who fit into 6 categories: 
 

 

Details will be released on a need‐to‐know basis only. 
 
Some of our witnesses have volunteered to testify, many have agreed to testify, and some 
have not yet been contacted.  All know the plaintiff, have done business with her firm, or 
are aware of business practices of the defendants.  A few former and current employees, 
and affiliates, of the defendants, may be subpoenaed.  The following pages include two lists: 
primary witnesses and all witnesses. 
 
For the privacy of all witnesses, this list is only being provided to the Superior Court of Essex 
County in the State of New Jersey, and to Stuart I. Seiden of Duane Morris, the attorney 
who now represents all defendants. 
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PRIMARY WITNESSES 
 

Company  Contact 

   Krista Franks Brock 

Alan Dombrow 

ACT inc  George Pappas 

AHEAD Inc.  Irving C. Williams, Sr., MD 

American Modern Home Insurance Company  Greg Brigner 

American Modern Home Insurance Company  Manuel Z. Rios 

American Modern Home Insurance Company  Latonya Willis 

EndPoint Consulting Group, LLC  Roosevelt Giles 

Evangelical Christian Credit Union  Mike Koch 

former Litton Loan employee  Bessie Cahee 

former Litton Loan employee  Randy Reynolds 

GreenPath  Lisa Ferri 

GreenPath  Jane E. McNamara 

GSA ‐ U.S. General Services Administration  Cathy Boyer 

GSA ‐ U.S. General Services Administration  Mike Canan 

GSA ‐ U.S. General Services Administration  Andrew Cid 

GSA ‐ U.S. General Services Administration  Debra Coley 

GSA ‐ U.S. General Services Administration  David T. Collins 

GSA ‐ U.S. General Services Administration  Steven A. Connolly 

GSA ‐ U.S. General Services Administration  Trilma Davis 

GSA ‐ U.S. General Services Administration  Maureen Duckworth 

GSA ‐ U.S. General Services Administration  Tony Fabrizio, CQA 

GSA ‐ U.S. General Services Administration  Georgina Fernando 

GSA ‐ U.S. General Services Administration  Sharon Flannery 

GSA ‐ U.S. General Services Administration  Mitzi Ford 

GSA ‐ U.S. General Services Administration  Deborah Gamble 

GSA ‐ U.S. General Services Administration  Thad Gassman 

GSA ‐ U.S. General Services Administration  Millicent Hawkins 

GSA ‐ U.S. General Services Administration  Warren N. Hayashi 

GSA ‐ U.S. General Services Administration  Dale Henderson 

GSA ‐ U.S. General Services Administration  Antoinette Huff 

GSA ‐ U.S. General Services Administration  Charlotte Jennings 

GSA ‐ U.S. General Services Administration  Shaunta P. Johnson 

GSA ‐ U.S. General Services Administration  Tammy M. Lindsley 

GSA ‐ U.S. General Services Administration  Terry McNair 

GSA ‐ U.S. General Services Administration  Jennifer Mitchell Goss 

GSA ‐ U.S. General Services Administration  Mary E. Mitton 

GSA ‐ U.S. General Services Administration  Corey Nickens 

GSA ‐ U.S. General Services Administration  Colleen Pappas 

GSA ‐ U.S. General Services Administration  Donna Rivers 

GSA ‐ U.S. General Services Administration  Dillan R. Sheppard 

GSA ‐ U.S. General Services Administration  Stephanie Turner 

Harris Corporation  Vladimir Kowaliwskyj 
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Company  Contact 

IBM  Elizabeth H. Bryant 

Ironbound Community Corporation  Diego Arias 

Ironbound Community Corporation  Brandy Hannah Barnes 

Johnson Controls World Services, Inc.  Reginald Layton 

Lockheed Martin IMS  Joseph D. Segrest 

Lockheed Martin IMS  Thomas W. Tremper 

NJIT Defense Procurement Tech. Assistance Ctr.  Bob Brown 

Ocwen Financial Corporation  Kevin Flanagan 

Ocwen Financial Corporation  Tiffany 

Schepisi & McLaughlin  John A. Schepisi Esq. 

Sclar Adler LLP  Samuel Bergman 

Shulman Wellness Center LLC  Jeffrey S. Shulman D.C. 

signed for Litton Loan payments  Roy Hughes 

  George Pappas 

The Ravens Group Inc.  Joe N. Ballard 

United States Department of Agriculture  Don Arnette 

United States Department of Agriculture  Jackie Lee 

United States Department of Agriculture  Kim M. Lepore 

United States Department of Agriculture  Patricia Palmer 

United States Department of Agriculture  Lisa Wilusz 

United States Department of Defense  Victor Ciardello 

United States Department of Defense  Oscar Eichorn 

United States Department of Defense  Yvonne Hartwell 

United States Department of Defense  Maria Hayes 

United States Department of Defense  Michael Krieger 

United States Department of Defense  Pamela Monroe 

United States Department of Defense  Michael Todd 

United States Department of Homeland Security  Lattia Baker 

United States Department of Homeland Security  Alan Barclay 

United States Department of Homeland Security  Anthony Bell 

United States Department of Homeland Security  Joseph A. Capuano, Jr. 

United States Department of Homeland Security  Jeannie Coratobo 

United States Department of Homeland Security  Wanda Cortesini 

United States Department of Homeland Security  Quyen Diep 

United States Department of Homeland Security  Mui Erkun 

United States Department of Homeland Security  Diane Furr 

United States Department of Homeland Security  Kyle B. Groome 

United States Department of Homeland Security  Marvin Grubbs 

United States Department of Homeland Security  Cassandria James‐Cole 

United States Department of Homeland Security  J. Paul Johnson, CHS‐III, CAPM 

United States Department of Homeland Security  Faye Jones 

United States Department of Homeland Security  Ramona Jones 

United States Department of Homeland Security  Karen McElheney 

United States Department of Homeland Security  Susan Moroni 

United States Department of Homeland Security  Daniel F. Sturdivant II 

United States Department of Homeland Security  William J. Thoreen 
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Company  Contact 

United States Department of Homeland Security  Debra Trott 

United States Department of Homeland Security  Barbara Veres 

United States Department of Homeland Security  Patricia Wyatt 

United States Department of Housing & Urban Development  Valerie Hayes 

United States Department of Housing & Urban Development  Ozema "Ozzie" Moore 

United States Department of the Army  Richard Burdett 

United States Department of the Army  Paul L. Gardner 

United States Department of the Army  Cheryl Hall 

United States Department of the Army  Kevin R. Loesch 

United States Department of the Army  Jan Luce 

United States Department of the Army  Tracey Pinson 

United States Department of the Army  Joe Shipposh 

United States Department of the Army  Linda Wright 

United States Department of the Interior  Robert W. Faithful IV 

United States Department of the Interior  Sharon McDowell 

United States Department of the Navy  Glenn Delgado 

United States Department of the Navy  Nicole Denofa 

United States Department of Transportation  Dennis Filler 

United States General Services Administration  Joan Parrott‐Fonseca 

United States Securities and Exchange Commission  Bonnie Kartzman 

United States Securities and Exchange Commission  Kenneth Lynch 

United States Securities and Exchange Commission  Jeffery L. Ovall 

United States Securities and Exchange Commission  Lorin Reisner 

United States Securities and Exchange Commission  Ollie R. Wade 

US Family Health Plan  Fred Concepcion 

World Information Technology Solutions, LLC  Dudley Allen 

World Information Technology Solutions, LLC  Paul Secrest 

 
   



 
 

 

www.FinFix.org                                       FinFix, P.O. Box 978, South Orange, NJ  07079‐0978NVeronica Williams\Legal_Prepaid\Case_LittonLoan\ Regulators.docx                                          Page 5 of 23                    
 

 

ALL WITNESSES 
 

Company  Contact 

   Krista Franks Brock 

Alan Dombrow 

Richard J. Dunn 

Larry Litton, Sr. 

Larry B Litton Jr. 

Malcolm Parvey 

ACT inc  George Pappas 

AHEAD Inc.  Irving C. Williams, Sr., MD 

American Modern Home Insurance Company  Greg Brigner 

American Modern Home Insurance Company  Manuel Z. Rios 

American Modern Home Insurance Company  Latonya Willis 

Association For Enterprise Integration ‐ AFEI  Betsy Lauer 

B2B Data Source, Inc.  Audrey Ray 

B2Gsource, Inc.  Paul J. Park 

BAE Systems  Bill Reuter 

Booz Allen Hamilton Inc.  Jan J. Gardill 

Booz Allen Hamilton Inc.  Lawrence LaValle 

Brookwood Media Arts  Jacqueline Beck 

CACI International, Inc.  Thomas Reed Jr. 

Catholic Charities  Emma Papiol 

CMP Media Inc.  Simon Cooper 

Culbreath Consulting Corp  Terri Randolph 

Dell Computer Corporation  Chad Rives 

DESE Research, Inc.  Paul R. Logan 

Dimensions International  Jo Sanders 

E.F. Johnson  Elizabeth Cram 

E.F. Johnson  Electra Kreis 

E.F. Johnson  Laurie Schweer 

Economic Damage Advisory Services, LLC  Douglas H. Sell, Jr., CFE 

EndPoint Consulting Group, LLC  Roosevelt Giles 

Engineered Systems, Inc.  Duane Dana 

Engineered Systems, Inc.  David Gilfillan 

Engineering Solutions and Products, Inc.  Charles Patterson 

Enhance Financial Services Group, Inc.  Daniel J. Gross 

Environmental Network International, Inc.  Kim Winslow 

eSGS  Yvette M. Carey 

Evangelical Christian Credit Union  Mike Koch 

FedBizOpps.gov  George Tracy 

FindRFP ‐ JXE Inc.  Jeff Xie 

former Litton Loan employee  Bessie Cahee 

former Litton Loan employee  Randy Reynolds 

Fremont  Wayne Bailey 

Fremont  Alan W. Faigin 
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Fremont  Marion R. Ferla 

Fremont  Elizabeth Hilton 

Fremont  Patrick E. Lamb 

Fremont  James Albert McIntyre 

Fremont  Raymond Meyers 

Fremont  Mary‐Lou A. Misrahy 

Fremont  Raymond Myers 

Fremont  W. Brian O'Hara 

Fremont  Richard C. Pugh, Jr. 

Fremont  Louis J. Rampino 

Fremont  Allyson B. Simpson 

Fremont Investment & Loan  Customer Service 

GAP SOLUTIONS  Tommy Thomas 

General Dynamics  Edward L. Carnes 

Goldman Sachs & Company  Lloyd Blankfein 

GreenPath  Lisa Ferri 

GreenPath  Jane E. McNamara 

GSA ‐ U.S. General Services Administration 

GSA ‐ U.S. General Services Administration  David Abraham 

GSA ‐ U.S. General Services Administration  Victor Angkico 

GSA ‐ U.S. General Services Administration  Carla  Ansley 

GSA ‐ U.S. General Services Administration  Richard Apple 

GSA ‐ U.S. General Services Administration  Tonia Arnold 

GSA ‐ U.S. General Services Administration  Brian Asp 

GSA ‐ U.S. General Services Administration  Robert Back 

GSA ‐ U.S. General Services Administration  Kelly P. Bailey 

GSA ‐ U.S. General Services Administration  Wilma Bailey 

GSA ‐ U.S. General Services Administration  Scott Banhart 

GSA ‐ U.S. General Services Administration  Brandi Barnes 

GSA ‐ U.S. General Services Administration  Sabrina Bass 

GSA ‐ U.S. General Services Administration  Cathy Beasley 

GSA ‐ U.S. General Services Administration  Elizabeth Bigger 

GSA ‐ U.S. General Services Administration  Sharon Blair 

GSA ‐ U.S. General Services Administration  Claude Bowlding 

GSA ‐ U.S. General Services Administration  Cathy Boyer 

GSA ‐ U.S. General Services Administration  Janice Bracey 

GSA ‐ U.S. General Services Administration  Will Brimberry 

GSA ‐ U.S. General Services Administration  Durrell Briskey 

GSA ‐ U.S. General Services Administration  Hope Brown 

GSA ‐ U.S. General Services Administration  Sheila Bumpers 

GSA ‐ U.S. General Services Administration  Candelle Campbell 

GSA ‐ U.S. General Services Administration  Mike Canan 

GSA ‐ U.S. General Services Administration  Ralph Cervantes 

GSA ‐ U.S. General Services Administration  Christine Chaapel 

GSA ‐ U.S. General Services Administration  Andrew Cid 

GSA ‐ U.S. General Services Administration  Josh Clemens 
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GSA ‐ U.S. General Services Administration  Keonia Cobbins 

GSA ‐ U.S. General Services Administration  Debra Coley 

GSA ‐ U.S. General Services Administration  David T. Collins 

GSA ‐ U.S. General Services Administration  Steven A. Connolly 

GSA ‐ U.S. General Services Administration  Angela Cortez‐Gonzales 

GSA ‐ U.S. General Services Administration  Glenn Cruz 

GSA ‐ U.S. General Services Administration  Jayne Cucetta 

GSA ‐ U.S. General Services Administration  Trilma Davis 

GSA ‐ U.S. General Services Administration  Carolyn Day Hecox 

GSA ‐ U.S. General Services Administration  Peter Dennihy 

GSA ‐ U.S. General Services Administration  Lurita A. Doan 

GSA ‐ U.S. General Services Administration  Debra Dorsey 

GSA ‐ U.S. General Services Administration  Maureen Duckworth 

GSA ‐ U.S. General Services Administration  Cindy Duncan 

GSA ‐ U.S. General Services Administration  Cecil Dyer 

GSA ‐ U.S. General Services Administration  Joe Eason 

GSA ‐ U.S. General Services Administration  Kristen Eaves 

GSA ‐ U.S. General Services Administration  Kisha Emmanuel 

GSA ‐ U.S. General Services Administration  Carol England 

GSA ‐ U.S. General Services Administration  Tony Fabrizio, CQA 

GSA ‐ U.S. General Services Administration  Jon Faye 

GSA ‐ U.S. General Services Administration  Janelle Feltman 

GSA ‐ U.S. General Services Administration  Georgina Fernando 

GSA ‐ U.S. General Services Administration  Edward Feuer 

GSA ‐ U.S. General Services Administration  Eileen Flanigan 

GSA ‐ U.S. General Services Administration  Sharon Flannery 

GSA ‐ U.S. General Services Administration  Mitzi Ford 

GSA ‐ U.S. General Services Administration  Prudence Francis 

GSA ‐ U.S. General Services Administration  Marvin Frasier 

GSA ‐ U.S. General Services Administration  Zoe‐Ann Freitag 

GSA ‐ U.S. General Services Administration  Patrick Galamay 

GSA ‐ U.S. General Services Administration  Deborah Gamble 

GSA ‐ U.S. General Services Administration  Thad Gassman 

GSA ‐ U.S. General Services Administration  Arlene Glenn 

GSA ‐ U.S. General Services Administration  Shirlene Green 

GSA ‐ U.S. General Services Administration  Laura Gribble 

GSA ‐ U.S. General Services Administration  Joyce Grudzinski 

GSA ‐ U.S. General Services Administration  Frederick Hardgrove 

GSA ‐ U.S. General Services Administration  Lee Hardwick 

GSA ‐ U.S. General Services Administration  Frederick Hargrove 

GSA ‐ U.S. General Services Administration  Von Harrison 

GSA ‐ U.S. General Services Administration  Millicent Hawkins 

GSA ‐ U.S. General Services Administration  Warren N. Hayashi 

GSA ‐ U.S. General Services Administration  Dale Henderson 

GSA ‐ U.S. General Services Administration  Catherine Holland 

GSA ‐ U.S. General Services Administration  Tom Howder 
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GSA ‐ U.S. General Services Administration  Antoinette Huff 

GSA ‐ U.S. General Services Administration  Steven Hull 

GSA ‐ U.S. General Services Administration  Kay Hurley 

GSA ‐ U.S. General Services Administration  Howard Innis 

GSA ‐ U.S. General Services Administration  Candace M. Jackson 

GSA ‐ U.S. General Services Administration  Michael Jackson 

GSA ‐ U.S. General Services Administration  Adamo James 

GSA ‐ U.S. General Services Administration  Helen Jay 

GSA ‐ U.S. General Services Administration  Charlotte Jennings 

GSA ‐ U.S. General Services Administration  John C. Johnson 

GSA ‐ U.S. General Services Administration  Shaunta P. Johnson 

GSA ‐ U.S. General Services Administration  Tim Johnson 

GSA ‐ U.S. General Services Administration  David Kadish 

GSA ‐ U.S. General Services Administration  Marydel Kemp 

GSA ‐ U.S. General Services Administration  Bonita Kenan 

GSA ‐ U.S. General Services Administration  Karen LaBoon 

GSA ‐ U.S. General Services Administration  Linda Langston 

GSA ‐ U.S. General Services Administration  Kristine Levine 

GSA ‐ U.S. General Services Administration  William Lewis 

GSA ‐ U.S. General Services Administration  Jeannie Li 

GSA ‐ U.S. General Services Administration  James Lilac 

GSA ‐ U.S. General Services Administration  Tammy M. Lindsley 

GSA ‐ U.S. General Services Administration  Mona Lisa Dunn 

GSA ‐ U.S. General Services Administration  Jerome Lofton 

GSA ‐ U.S. General Services Administration  Michael Lopez 

GSA ‐ U.S. General Services Administration  Edward Masalik 

GSA ‐ U.S. General Services Administration  Nicole Mc Gee 

GSA ‐ U.S. General Services Administration  Rita McCue 

GSA ‐ U.S. General Services Administration  Kimberly L. McFall 

GSA ‐ U.S. General Services Administration  Nicole McGee 

GSA ‐ U.S. General Services Administration  Terry McNair 

GSA ‐ U.S. General Services Administration  Felipe Mendoza 

GSA ‐ U.S. General Services Administration  Emory Miller 

GSA ‐ U.S. General Services Administration  Eddie Mills 

GSA ‐ U.S. General Services Administration  Pacita P. Mina 

GSA ‐ U.S. General Services Administration  Ron Missidldine 

GSA ‐ U.S. General Services Administration  Jennifer Mitchell Goss 

GSA ‐ U.S. General Services Administration  Mary E. Mitton 

GSA ‐ U.S. General Services Administration  Ron Mock 

GSA ‐ U.S. General Services Administration  Angela Morris 

GSA ‐ U.S. General Services Administration  Corey Nickens 

GSA ‐ U.S. General Services Administration  Catherine Njiru 

GSA ‐ U.S. General Services Administration  Frank Nolan 

GSA ‐ U.S. General Services Administration  Wanda Nolan 

GSA ‐ U.S. General Services Administration  Teri Osabutey 

GSA ‐ U.S. General Services Administration  Terry Oyama 
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GSA ‐ U.S. General Services Administration  Jean Oyler 

GSA ‐ U.S. General Services Administration  Richard Pakerson 

GSA ‐ U.S. General Services Administration  Colleen Pappas 

GSA ‐ U.S. General Services Administration  Richard Parkerson 

GSA ‐ U.S. General Services Administration  Narthaniel J. Pittman 

GSA ‐ U.S. General Services Administration  Staci Plymale 

GSA ‐ U.S. General Services Administration  Linda Powers 

GSA ‐ U.S. General Services Administration  George Privon 

GSA ‐ U.S. General Services Administration  Michael Rice 

GSA ‐ U.S. General Services Administration  Todd Richards 

GSA ‐ U.S. General Services Administration  Arlene Rieara 

GSA ‐ U.S. General Services Administration  Donna Rivers 

GSA ‐ U.S. General Services Administration  Michelle Rogers 

GSA ‐ U.S. General Services Administration  Zalma Ross 

GSA ‐ U.S. General Services Administration  Bill Russell 

GSA ‐ U.S. General Services Administration  Rita Samuel 

GSA ‐ U.S. General Services Administration  Mark Schimmelbusch 

GSA ‐ U.S. General Services Administration  Yvonne Scott‐Shider 

GSA ‐ U.S. General Services Administration  Mary Searcy 

GSA ‐ U.S. General Services Administration  Richard Shelton 

GSA ‐ U.S. General Services Administration  Dillan R. Sheppard 

GSA ‐ U.S. General Services Administration  Bernardine Smalls 

GSA ‐ U.S. General Services Administration  Pat Smith 

GSA ‐ U.S. General Services Administration  Vanessa Smith 

GSA ‐ U.S. General Services Administration  Ruth E. Starr 

GSA ‐ U.S. General Services Administration  Mary Stedman 

GSA ‐ U.S. General Services Administration  Cheryll Sundberg 

GSA ‐ U.S. General Services Administration  Technical Support 

GSA ‐ U.S. General Services Administration  Beverly Suzuki 

GSA ‐ U.S. General Services Administration  David Temoshok 

GSA ‐ U.S. General Services Administration  Mark Terzano 

GSA ‐ U.S. General Services Administration  June Thomas 

GSA ‐ U.S. General Services Administration  Robert Thompson 

GSA ‐ U.S. General Services Administration  Jessica Tuggle 

GSA ‐ U.S. General Services Administration  Stephanie Turner 

GSA ‐ U.S. General Services Administration  JOHNNY VANCE 

GSA ‐ U.S. General Services Administration  Daniel Vidal 

GSA ‐ U.S. General Services Administration  Debra Wells 

GSA ‐ U.S. General Services Administration  Spring Wells 

GSA ‐ U.S. General Services Administration  Kelley West 

GSA ‐ U.S. General Services Administration  Julia E. Whitmore‐Sevin 

GSA ‐ U.S. General Services Administration  Corrinne Williams 

GSA ‐ U.S. General Services Administration  Desiree Williams 

GSA ‐ U.S. General Services Administration  Theresa Williams 

GSA ‐ U.S. General Services Administration  Gary Winters 

GSA ‐ U.S. General Services Administration  Vernessa Younger 
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Company  Contact 

GSA ‐ U.S. General Services Administration  Tony Zaza 

GSA ‐ U.S. General Services Administration  Dale Zimmerman 

GSA Awards, Inc.  Scott Sekerak 

GSA BIZ Opps, Inc.  Kathy Henson 

GSA Proposal  Chris 

Harris Corporation  Vladimir Kowaliwskyj 

Hewlett‐Packard Development Company, L.P.  Bill Collins 

IBM  Elizabeth H. Bryant 

IBM  Rob Moser 

Ironbound Community Corporation  Diego Arias 

Ironbound Community Corporation  Brandy Hannah Barnes 

Ironbound Community Corporation  Reina Esteras 

Johnson Controls World Services, Inc.  Reginald Layton 

Johnson Controls World Services, Inc.  Kelly O'Malley 

Kaiser Permanente  Juan Carillo 

Lockheed Martin  David Randell 

Lockheed Martin IMS  Joseph D. Segrest 

Lockheed Martin IMS  Thomas W. Tremper 

M/A‐COM Private Radio Systems (PRS)  Chris Fauser 

M/A‐COM Private Radio Systems (PRS)  Kevin Fleming 

M/A‐COM, Inc.  Steve Hurwitz 

M/A‐COM, Inc.  Noreen Kealey 

Motorola, Inc.  Joe Cecere 

Motorola, Inc.  Joe Fricano 

Motorola, Inc.  Christina Werther 

n/Frame  Kenneth Miller 

National Indian Gaming Commission  Norman H. DesRosiers 

National Science Foundation  Rita R. Colwell 

NCI Information Systems, Inc.  Terry Glasgow 

NCI Information Systems, Inc.  Clarence J. Johnson 

NCI Information Systems, Inc.  Charles K. Narang 

New American Funding  Daniel R. Nunez 

New Jersey Legislature  Harriett Farber Klein 

NJIT Defense Procurement Tech. Assistance Ctr.  Bob Brown 

Northrop Grumman Corporation  Ronald D. Sugar 

Ocwen Financial Corporation  William Erby 

Ocwen Financial Corporation  Kevin Flanagan 

Ocwen Financial Corporation  Tiffany 

Opus Capital Markets Consultants  Ben Jonas 

QSS Group, Inc.  Frank Islam 

Radian Group Inc.  S.A. Ibrahim 

Raytheon  John Kleinfelter 

RGF Consulting Corporation  Robert G. Flowers, Jr., Lt Col. 

Rockwell Collins  Pat Thornton 

Rutgers University  Lesley R. Brown 
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Rutgers University  Cindy Johnson 

Rutgers University  Reina M. Schuman 

Salvation Army  Anna Marie Goglia 

Salvation Army  Matt Hodgson 

SBA ‐ U.S. Small Business Administration  Diane Butler 

SBA ‐ U.S. Small Business Administration  Billy Jenkins 

SBA ‐ U.S. Small Business Administration  Deborah Woods 

Schepisi & McLaughlin  John A. Schepisi Esq. 

Sclar Adler LLP  Samuel Bergman 

ShoWorks, Inc.  Cathy Doerr 

Shulman Wellness Center LLC  Jeffrey S. Shulman D.C. 

Sicommnet  Michael T. Elliott 

signed for Litton Loan payments  Roy Hughes 

St. Barnabas Medical Center 

State of Maryland  Zena Morris 

State of New Jersey Department of Banking and Insurance  Kenneth Kobylowski 

State of New Jersey Department of Community Affairs  Sally Poulshock 

State of New Jersey Department of Corrections  Lou Mancuso 

State of New Jersey Department of State  Richard Allen 

State of New Jersey Legislature  Harriett Farber Klein 

State of New Jersey Legislature  William Narvaez 

State of New Jersey Legislature  James S. Rothschild 

State of New Jersey Legislature  Philip Thigpen 

State of New Jersey Office of Information Technology  Elizabeth Caldwell 

State of New Jersey Office of Information Technology  Ken Garrett 

State of New Jersey Office of Information Technology  Tom Pierson 

State of New Jersey Office of Information Technology  Anna Domurat Thomas 

Stern & Eisenberg, PC  David M. Lambropoulos 

The Capital Group Companies, Inc.  Andrew Francis Barth 

The Capital Group Companies, Inc.  Larry P. Clemmensen 

The Capital Group Companies, Inc.  Eugene P. Stein 

The Lone Ranger, LLC  George Pappas 

The Ravens Group Inc.  Joe N. Ballard 

Titan Corporation  Joseph Leadley 

United States Consumer Financial Protection Bureau  Richard Cordray 

United States Consumer Financial Protection Bureau  Jean Healey 

United States Department of Agriculture  Brenda Anderson 

United States Department of Agriculture  Don Arnette 

United States Department of Agriculture  Karen Chapman 

United States Department of Agriculture  Dave Combs 

United States Department of Agriculture  Heather Curlett 

United States Department of Agriculture  Angela Drudik 

United States Department of Agriculture  Theresa Edwards 

United States Department of Agriculture  Fred Gifford 

United States Department of Agriculture  Enrique Gomez 
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United States Department of Agriculture  Joanne Guthrie 

United States Department of Agriculture  Gayle Harris 

United States Department of Agriculture  Zahra Hashmi 

United States Department of Agriculture  James House 

United States Department of Agriculture  Alonzo Jacobs 

United States Department of Agriculture  Douglas Joyner 

United States Department of Agriculture  Jackie Lee 

United States Department of Agriculture  Kim M. Lepore 

United States Department of Agriculture  Gary Lucier 

United States Department of Agriculture  Joseph McCall 

United States Department of Agriculture  Melinda L. McClanahan 

United States Department of Agriculture  Larry Nelson 

United States Department of Agriculture  Tina Nevitt 

United States Department of Agriculture  Doug Page 

United States Department of Agriculture  Patricia Palmer 

United States Department of Agriculture  Judy Pepperdine 

United States Department of Agriculture  Roberto Salazar 

United States Department of Agriculture  Debbie Sanders 

United States Department of Agriculture  Karen Scott 

United States Department of Agriculture  Greg Wilson 

United States Department of Agriculture  Lisa Wilusz 

United States Department of Commerce 

United States Department of Commerce  Barbara Guise 

United States Department of Commerce  Ronald N. Langston 

United States Department of Commerce  Sal Lauricella 

United States Department of Commerce  Joel Perlroth 

United States Department of Defense  Melissa Adams 

United States Department of Defense  Thomas W. Ainsworth 

United States Department of Defense  SVETLANA ALLENDORF 

United States Department of Defense  Marina Atchison 

United States Department of Defense  Regina Bacon 

United States Department of Defense  Carolyn Baltimore 

United States Department of Defense  Otis Boggs 

United States Department of Defense  Mark Brady 

United States Department of Defense  Andrew Burgess 

United States Department of Defense  Fannie P. Callands 

United States Department of Defense  Debra Cameron 

United States Department of Defense  Joe Chapman 

United States Department of Defense  Joseph Chapman 

United States Department of Defense  Victor Ciardello 

United States Department of Defense  Richard Connelly 

United States Department of Defense  Leona C. Cousar 

United States Department of Defense  Natalie Davis 

United States Department of Defense  Pat Denard 

United States Department of Defense  Louis Dixon 
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United States Department of Defense  Linda Dodson 

United States Department of Defense  Oscar Eichorn 

United States Department of Defense  Karen Eiler 

United States Department of Defense  Martha B. Emrick 

United States Department of Defense  Barb Engelhard 

United States Department of Defense  Darlene Ferrare 

United States Department of Defense  Debra M. Filippi 

United States Department of Defense  Mark Gaillard 

United States Department of Defense  Susanne Gannon 

United States Department of Defense  Theresa Gary 

United States Department of Defense  Brenda Geist 

United States Department of Defense  Karen Glass 

United States Department of Defense  Alfred L. Green 

United States Department of Defense  Jacquelyn D. Harris 

United States Department of Defense  Yvonne Hartwell 

United States Department of Defense  Maria Hayes 

United States Department of Defense  Marty Heule 

United States Department of Defense  Michelle Hodges 

United States Department of Defense  Chris Houman 

United States Department of Defense  James Johnson 

United States Department of Defense  Juanita Jones 

United States Department of Defense  Sharon L. Jones 

United States Department of Defense  Ann Kim 

United States Department of Defense  So Yong Kim 

United States Department of Defense  Linda Klinedinst 

United States Department of Defense  William Kluckman 

United States Department of Defense  Michael Krieger 

United States Department of Defense  Jerry Lelansky 

United States Department of Defense  Marie Linder 

United States Department of Defense  Barbara J. Little 

United States Department of Defense  Edwin Little 

United States Department of Defense  Alex Macdonald 

United States Department of Defense  Jennifer Mainvielle, CTR, G7A 

United States Department of Defense  Sterling Matthews 

United States Department of Defense  Carole Mattice 

United States Department of Defense  Stuart McElhinney 

United States Department of Defense  Cindy Mills 

United States Department of Defense  Pamela Monroe 

United States Department of Defense  Richard A. Morales 

United States Department of Defense  Roxana Nichols 

United States Department of Defense  Wilson Ouyang 

United States Department of Defense  Herbert Payne 

United States Department of Defense  Fay Peiffer 

United States Department of Defense  Peggy Pennie 

United States Department of Defense  Henry Pierre‐Louis 
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Company  Contact 

United States Department of Defense  Harry D. Raduege, Jr. 

United States Department of Defense  Frank Ramos 

United States Department of Defense  Thomas D. Ray 

United States Department of Defense  Don Reinmuller 

United States Department of Defense  Natesa Robinson 

United States Department of Defense  Daniel Rodgers 

United States Department of Defense  Denise Sanders 

United States Department of Defense  Lisa Simmons 

United States Department of Defense  Anthony Simon 

United States Department of Defense  Jennifer Spoon 

United States Department of Defense  Tiffany Stuck 

United States Department of Defense  Duane Taylor 

United States Department of Defense  Lawrence Teed 

United States Department of Defense  Tabisa T. Tepfer 

United States Department of Defense  Michael Todd 

United States Department of Defense  Carl Toepel 

United States Department of Defense  Glenda Turner 

United States Department of Defense  Michael VanDyke 

United States Department of Defense  Robert W. Vietmeyer 

United States Department of Defense  Bill Wallace 

United States Department of Defense  Linton Wells II 

United States Department of Defense  Gregory Young 

United States Department of Defense  Mary Young 

United States Department of Defense  Robert Zarrilli 

United States Department of Defense ‐  Joint Forces Command  Jean Dettling 

United States Department of Defense ‐ DoD CIO  Paul Grant 

United States Department of Defense ‐ JCS‐J2T  Michael Normile 

United States Department of Defense ‐ USJFCOM  Robert Beardsworth 

United States Department of Defense (DoD)  Brian Choi 

United States Department of Education  Deborah Wrabley 

United States Department of Health and Human Servi  Bettie Hartley 

United States Department of Homeland Security  Susan Arroyo 

United States Department of Homeland Security  Casey Ateah 

United States Department of Homeland Security  Lattia Baker 

United States Department of Homeland Security  Alan Barclay 

United States Department of Homeland Security  Jodey Barnes Edwards 

United States Department of Homeland Security  Ruthanne Beck 

United States Department of Homeland Security  Meredith C. Bedenbaugh‐Thomas 

United States Department of Homeland Security  Anthony Bell 

United States Department of Homeland Security  Cheryl Bernhard 

United States Department of Homeland Security  Gregory Blair 

United States Department of Homeland Security  Frances Bond 

United States Department of Homeland Security  Juan Boquet 

United States Department of Homeland Security  Kevin Boshears 

United States Department of Homeland Security  Tiffany Butler 
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Company  Contact 

United States Department of Homeland Security  Joseph A. Capuano, Jr. 

United States Department of Homeland Security  Scott Charbo 

United States Department of Homeland Security  Michael Chertoff 

United States Department of Homeland Security  Jeannie Coratobo 

United States Department of Homeland Security  Wanda Cortesini 

United States Department of Homeland Security  Francine Cox 

United States Department of Homeland Security  Quyen Diep 

United States Department of Homeland Security  Mary Ellen Dorsey 

United States Department of Homeland Security  Mui Erkun 

United States Department of Homeland Security  James Ferguson 

United States Department of Homeland Security  Diane Furr 

United States Department of Homeland Security  Gary Grimes 

United States Department of Homeland Security  Kyle B. Groome 

United States Department of Homeland Security  Marvin Grubbs 

United States Department of Homeland Security  Caroline Haidacher 

United States Department of Homeland Security  Rodney Harrison 

United States Department of Homeland Security  Wendy Hill 

United States Department of Homeland Security  Cassandria James‐Cole 

United States Department of Homeland Security  J. Paul Johnson, CHS‐III, CAPM 

United States Department of Homeland Security  Staci M. Johnson 

United States Department of Homeland Security  Faye Jones 

United States Department of Homeland Security  Ramona Jones 

United States Department of Homeland Security  Robert Kessler 

United States Department of Homeland Security  Beth Killoran 

United States Department of Homeland Security  Gene Kippins 

United States Department of Homeland Security  Ronald Layton 

United States Department of Homeland Security  Carrie Mack 

United States Department of Homeland Security  Catherine Martindale 

United States Department of Homeland Security  James McConnel 

United States Department of Homeland Security  Karen McElheney 

United States Department of Homeland Security  Carol McIntyre 

United States Department of Homeland Security  Phyllis Miriashtiani 

United States Department of Homeland Security  Susan Moroni 

United States Department of Homeland Security  Helen Nelson 

United States Department of Homeland Security  Tracy Neth‐Parr 

United States Department of Homeland Security  Daniel Olsson 

United States Department of Homeland Security  Brenda Peterson 

United States Department of Homeland Security  Patricia Phillips 

United States Department of Homeland Security  Phyllis Reid 

United States Department of Homeland Security  Dan Renaud 

United States Department of Homeland Security  David Ritter 

United States Department of Homeland Security  Marcia Rodrigues 

United States Department of Homeland Security  Ned R. Ross 

United States Department of Homeland Security  Corrine Sherman 

United States Department of Homeland Security  Joe Spencer 
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Company  Contact 

United States Department of Homeland Security  Ken Stroech 

United States Department of Homeland Security  Daniel F. Sturdivant II 

United States Department of Homeland Security  Brenda Thomas 

United States Department of Homeland Security  Jamie Thompson 

United States Department of Homeland Security  William Thoreen 

United States Department of Homeland Security  William J. Thoreen 

United States Department of Homeland Security  Jenne Tillman 

United States Department of Homeland Security  Debra Trott 

United States Department of Homeland Security  Mark A. Urciuolo 

United States Department of Homeland Security  Ron Venable 

United States Department of Homeland Security  Barbara Veres 

United States Department of Homeland Security  Ilene Waggoner 

United States Department of Homeland Security  Angela Williams 

United States Department of Homeland Security  Kerri Williams 

United States Department of Homeland Security  Taren Williams 

United States Department of Homeland Security  Patricia Wyatt 

United States Department of Homeland Security  David Zeppieri 

United States Department of Housing & Urban Development 

United States Department of Housing & Urban Development  Susan Adams 

United States Department of Housing & Urban Development  James Aiken 

United States Department of Housing & Urban Development  Marcene Anderson 

United States Department of Housing & Urban Development  Selena P. Anderson 

United States Department of Housing & Urban Development  Wayne Bernacki 

United States Department of Housing & Urban Development  Paula O. Blunt 

United States Department of Housing & Urban Development  Hope Brooks 

United States Department of Housing & Urban Development  Cedric A. Brown 

United States Department of Housing & Urban Development  Preston Brown 

United States Department of Housing & Urban Development  Stan Buch 

United States Department of Housing & Urban Development  Jennifer Bullough 

United States Department of Housing & Urban Development  Patrick Coates 

United States Department of Housing & Urban Development  Carolyn H. Cockrell 

United States Department of Housing & Urban Development  Charles C. Famuliner 

United States Department of Housing & Urban Development  Howard Gentry 

United States Department of Housing & Urban Development  Kelvin Glymph 

United States Department of Housing & Urban Development  Anil Gola 

United States Department of Housing & Urban Development  Sarita Harper 

United States Department of Housing & Urban Development  Meishoma A. Hayes 

United States Department of Housing & Urban Development  Valerie Hayes 

United States Department of Housing & Urban Development  Alphonso Jackson 

United States Department of Housing & Urban Development  Michael Kirby 

United States Department of Housing & Urban Development  James Lane 

United States Department of Housing & Urban Development  Lafonda Lewis 

United States Department of Housing & Urban Development  Gloria Lopez 

United States Department of Housing & Urban Development  Stephen Lowe 

United States Department of Housing & Urban Development  Florante (Ronnie) Manuel 
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Company  Contact 

United States Department of Housing & Urban Development  Amelia McCormick 

United States Department of Housing & Urban Development  Michael Mee 

United States Department of Housing & Urban Development  Julius Mock 

United States Department of Housing & Urban Development  Collins Mona 

United States Department of Housing & Urban Development  Ozema "Ozzie" Moore 

United States Department of Housing & Urban Development  Delores Pruden 

United States Department of Housing & Urban Development  Lisa Schlosser 

United States Department of Housing & Urban Development  Lisa Simon 

United States Department of Housing & Urban Development  Diana Stephens 

United States Department of Housing & Urban Development  David H. Stevens 

United States Department of Housing & Urban Development  Elking Tarver 

United States Department of Housing & Urban Development  June Young 

United States Department of Labor  Keith Bond 

United States Department of Labor  Jillian Matz 

United States Department of the Army 

United States Department of the Army  Wanda Adams 

United States Department of the Army  Janice L. Addison 

United States Department of the Army  Addison Allen 

United States Department of the Army  Andrea Armstrong 

United States Department of the Army  Odis Atkinson 

United States Department of the Army  Dennis Ayotte 

United States Department of the Army  Laurie Bagby 

United States Department of the Army  Barbara J. Baker 

United States Department of the Army  Karen Baker 

United States Department of the Army  Jacquelyn Barbour 

United States Department of the Army  Finetta Bean 

United States Department of the Army  Edward Bierma 

United States Department of the Army  Judith Blake 

United States Department of the Army  Mark Blanco 

United States Department of the Army  Susan Boblitt 

United States Department of the Army  Frank Bowders 

United States Department of the Army  Joseph Bowers 

United States Department of the Army  Valaida Bradford 

United States Department of the Army  Robert Brandau 

United States Department of the Army  Clinton B. Brown 

United States Department of the Army  Diane M. Brown 

United States Department of the Army  Patricia Bruce 

United States Department of the Army  Pat Buchanan 

United States Department of the Army  Richard Burdett 

United States Department of the Army  Brendan Burke 

United States Department of the Army  Roy Cantrell 

United States Department of the Army  Arlene Dee Carlson 

United States Department of the Army  Lynn Carlson 

United States Department of the Army  Bryan Carter 

United States Department of the Army  Russell Cavin 
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Company  Contact 

United States Department of the Army  William Chavez 

United States Department of the Army  James Choate 

United States Department of the Army  David Clonts 

United States Department of the Army  Claudia Colvin 

United States Department of the Army  Terri Corbett 

United States Department of the Army  Diana Crooks 

United States Department of the Army  Scott Crosson 

United States Department of the Army  Stanley Daise 

United States Department of the Army  Greg Davies 

United States Department of the Army  Jimmy Deer 

United States Department of the Army  William Delise 

United States Department of the Army  Wendy Despres 

United States Department of the Army  Debra Dickerson‐Small 

United States Department of the Army  Gloria Dix 

United States Department of the Army  Robert Dombroski 

United States Department of the Army  Brian Dosa 

United States Department of the Army  Kathy Doyle‐Lehman 

United States Department of the Army  Joseph F. Dunford, Jr. 

United States Department of the Army  Richard Edler 

United States Department of the Army  Geneva Emiliani 

United States Department of the Army  Tony Epps 

United States Department of the Army  Victor J. Ferlise 

United States Department of the Army  Larry Field 

United States Department of the Army  Daphne Foster 

United States Department of the Army  Jeff Foster 

United States Department of the Army  Danielle A. Frank 

United States Department of the Army  Ronald Fushi 

United States Department of the Army  Paul L. Gardner 

United States Department of the Army  Eugene Garrett 

United States Department of the Army  Eric Gleason 

United States Department of the Army  Scot Gleason 

United States Department of the Army  Melvin Grayson 

United States Department of the Army  Sharon Grayson 

United States Department of the Army  David B. Grove 

United States Department of the Army  Don Grskovich 

United States Department of the Army  Ted Guzman 

United States Department of the Army  Christine P. Haber 

United States Department of the Army  Cheryl Hall 

United States Department of the Army  Edward Hall 

United States Department of the Army  Aaron Hardy 

United States Department of the Army  Terrence Hardy 

United States Department of the Army  Marilyn J. Harris 

United States Department of the Army  David Hart 

United States Department of the Army  Sharon Hastings 

United States Department of the Army  Xavier Hernandez 
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United States Department of the Army  Paul Hesco 

United States Department of the Army  Shelly Hickling 

United States Department of the Army  Dave Hill 

United States Department of the Army  Susan Hohenberg 

United States Department of the Army  Craig Horvath 

United States Department of the Army  Glenn Howie 

United States Department of the Army  Pat Huber 

United States Department of the Army  Ernest Jamison 

United States Department of the Army  Kristine Jaumotte 

United States Department of the Army  James Jay 

United States Department of the Army  Suellen Jeffress 

United States Department of the Army  David Johnson 

United States Department of the Army  Jeannette Jordan 

United States Department of the Army  Mark Junda 

United States Department of the Army  Elaine Kays 

United States Department of the Army  Bob Keen 

United States Department of the Army  Chester Keller 

United States Department of the Army  Donald Kennedy 

United States Department of the Army  Paula Kestler 

United States Department of the Army  Kenneth Kitahara 

United States Department of the Army  Ken Koch 

United States Department of the Army  Julie L. Krnc 

United States Department of the Army  Bruce LaBar 

United States Department of the Army  Vera Lanza 

United States Department of the Army  Darrel Larson 

United States Department of the Army  Jeanine Lattin 

United States Department of the Army  Sharon Leary 

United States Department of the Army  Cynthia Lee 

United States Department of the Army  Juliana Lee 

United States Department of the Army  Donna Leketa 

United States Department of the Army  Eva Lewis 

United States Department of the Army  Carol L'Hommedieu 

United States Department of the Army  Carmen Lindstrom 

United States Department of the Army  Anthony (Tony) Lisuzzo 

United States Department of the Army  Kevin R. Loesch 

United States Department of the Army  Cheryl Lowery 

United States Department of the Army  Jan Luce 

United States Department of the Army  Bonnie Maliszewski 

United States Department of the Army  Bonnie Maliszewski 

United States Department of the Army  Jane F. Maliszewski 

United States Department of the Army  Gary Martin 

United States Department of the Army  Johnathan Martin 

United States Department of the Army  Karen Martin 

United States Department of the Army  Jerome Maultsby 

United States Department of the Army  Ann Mays 
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United States Department of the Army  Bill McCarver 

United States Department of the Army  Katie McGrath 

United States Department of the Army  Karen McKibben 

United States Department of the Army  Laurinda Millage 

United States Department of the Army  Everett C. Miller II 

United States Department of the Army  Pamela Monroe 

United States Department of the Army  Jeff Moore 

United States Department of the Army  Jan Moreh 

United States Department of the Army  Missy Morgan 

United States Department of the Army  Lottie Morris 

United States Department of the Army  Alyssa Murray 

United States Department of the Army  Carl Nagel 

United States Department of the Army  Ben Nash 

United States Department of the Army  Mark Newton 

United States Department of the Army  Adriene Norman 

United States Department of the Army  MAUREEN O'MARA 

United States Department of the Army  Mark Opilla 

United States Department of the Army  Eric Partin 

United States Department of the Army  Mark Paun 

United States Department of the Army  Franz Philippe 

United States Department of the Army  Tracey Pinson 

United States Department of the Army  Robert Price 

United States Department of the Army  Kevin Puma 

United States Department of the Army  Cynthia Purdie 

United States Department of the Army  Theresa Quick 

United States Department of the Army  John Rasmussen 

United States Department of the Army  Delena Rauanheimo 

United States Department of the Army  Robert Reeves 

United States Department of the Army  Erika Reinikainen 

United States Department of the Army  Ron Richards 

United States Department of the Army  Ofelia Rivera 

United States Department of the Army  Hollie Robinson 

United States Department of the Army  Thomas Rokita 

United States Department of the Army  Christine Ryskamp 

United States Department of the Army  Barry Salis 

United States Department of the Army  Shannyn Scassero 

United States Department of the Army  Robert J. Schenk 

United States Department of the Army  Edna Sheridan 

United States Department of the Army  Judy Shifflett 

United States Department of the Army  Joe Shipposh 

United States Department of the Army  John E. Sklinar 

United States Department of the Army  Elizabeth Small 

United States Department of the Army  Nancy Small 

United States Department of the Army  Jona Smith 

United States Department of the Army  Karen Smith 
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United States Department of the Army  Marianne Stakem 

United States Department of the Army  Sharon Star 

United States Department of the Army  Elaine Starkes 

United States Department of the Army  Robin Stoltz 

United States Department of the Army  Delmar Sutton 

United States Department of the Army  S. Tatigian 

United States Department of the Army  Dwayne Terry 

United States Department of the Army  Robin Thomas 

United States Department of the Army  Cheryl Ann Tryon 

United States Department of the Army  Annie Tucker 

United States Department of the Army  Jana Tull 

United States Department of the Army  Ada Veney 

United States Department of the Army  Greg Wagenknecht 

United States Department of the Army  Vicki Walker 

United States Department of the Army  Carl E. Washington Jr. 

United States Department of the Army  Bettye J. Whitfield 

United States Department of the Army  Renee Willis‐Williams 

United States Department of the Army  Evelyn M. Wilson 

United States Department of the Army  Jim Wright 

United States Department of the Army  Linda Wright 

United States Department of the Army  Minsong Yi 

United States Department of the Army  Bonita Zander 

United States Department of the Interior  Donald Abamonte 

United States Department of the Interior  Alan Adrian 

United States Department of the Interior  Debra Bridge 

United States Department of the Interior  Jason Brown 

United States Department of the Interior  Sharon Bruce 

United States Department of the Interior  Mary Carver 

United States Department of the Interior  Gregory Chizewsky 

United States Department of the Interior  Donald Clifton 

United States Department of the Interior  Myra Cordero 

United States Department of the Interior  Michael Donaldson 

United States Department of the Interior  Robin Doyle 

United States Department of the Interior  Yvonne Edwards 

United States Department of the Interior  Kathleen Engel 

United States Department of the Interior  Robert W. Faithful IV 

United States Department of the Interior  Michael Farrel 

United States Department of the Interior  Monica Faulk 

United States Department of the Interior  Andrew Flanzer 

United States Department of the Interior  Matthew Gormley 

United States Department of the Interior  Judith Grant 

United States Department of the Interior  Sharon Hallinan 

United States Department of the Interior  Lavanna Stevenson Harris 

United States Department of the Interior  Lydia Hendershot 

United States Department of the Interior  Stephanie Hicks 
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Company  Contact 

United States Department of the Interior  Roberta Hines 

United States Department of the Interior  Paulette Hundley 

United States Department of the Interior  Mark Hunter 

United States Department of the Interior  Cheryl Hyatt 

United States Department of the Interior  Leta Jim 

United States Department of the Interior  Wayne Johnson 

United States Department of the Interior  Norma Kinsey 

United States Department of the Interior  Jim Kinslow 

United States Department of the Interior  David Kollmeyer 

United States Department of the Interior  Carol Lawson 

United States Department of the Interior  Geraldine Lyons 

United States Department of the Interior  John Machen 

United States Department of the Interior  Sharon McDowell 

United States Department of the Interior  David Mitchell 

United States Department of the Interior  Leonard Nadybal 

United States Department of the Interior  Melicent Nhan 

United States Department of the Interior  Michelle Obaugh 

United States Department of the Interior  Megan Olsen 

United States Department of the Interior  Kim Oshinski 

United States Department of the Interior  Dotty Quinn 

United States Department of the Interior  Maria Bel Carmen Rivera 

United States Department of the Interior  Robert Roberts 

United States Department of the Interior  Alan Rumney 

United States Department of the Interior  Charles Spencer 

United States Department of the Interior  James Thomas 

United States Department of the Interior  Birgitt Tilley 

United States Department of the Interior  W. Hord Tipton 

United States Department of the Interior  Virginia Toledo 

United States Department of the Interior  Linda Twombly 

United States Department of the Interior  Hector Vega 

United States Department of the Interior  Linda K. Vertrees 

United States Department of the Interior  Andrew Vesloski 

United States Department of the Interior  Doreen Vieira‐Cross 

United States Department of the Interior  Lauren Yates 

United States Department of the Interior  Jay Zagursky 

United States Department of the Navy  Glenn Delgado 

United States Department of the Navy  Nicole Denofa 

United States Department of the Navy  Guy Goss 

United States Department of the Navy  Frank Murray 

United States Department of the Navy  Kay V. Proctor 

United States Department of the Navy  James Swizewski 

United States Department of the Treasury  Wayne Jeffers 

United States Department of the Treasury  Susan K. Tsui 

United States Department of Transportation  Dennis Filler 

United States Department of Transportation  Christian Hellie 
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Company  Contact 

United States Department of Transportation  Verna L. Velez 

United States Department of Veterans Affairs  Michael Gibbs 

United States General Services Administration  Joan Parrott‐Fonseca 

United States International Trade Commission  Deborah Kearns 

United States Nuclear Regulatory Commission  Deborah Neff 

United States Securities and Exchange Commission 

United States Securities and Exchange Commission 

United States Securities and Exchange Commission  Paul S. Atkins 

United States Securities and Exchange Commission  Gina Basile 

United States Securities and Exchange Commission  Bonnie Kartzman 

United States Securities and Exchange Commission  Robert Khuzami 

United States Securities and Exchange Commission  Kenneth Lynch 

United States Securities and Exchange Commission  Jeffery L. Ovall 

United States Securities and Exchange Commission  Lorin Reisner 

United States Securities and Exchange Commission  Mary L. Schapiro 

United States Securities and Exchange Commission  Ollie R. Wade 

United States Senator Elizabeth Warren  Elizabeth Warren 

United States Senator Tom Coburn  Tom Coburn 

US Family Health Plan  Fred Concepcion 

Wildwood Communications  Fran Austad Hudson 

World Information Technology Solutions, LLC  Dudley Allen 

World Information Technology Solutions, LLC  Evelyn A. Hayes 

World Information Technology Solutions, LLC  Johnathan Lewis 

World Information Technology Solutions, LLC  Paul Secrest 

World Information Technology Solutions, LLC  Michael Shadoan 

World Information Technology Solutions, LLC  James Stark 
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U.S. Department of Homeland Security 

                                                                                                       Washington, D.C. 20472 
 

 
 

 
 
 
 
Greetings, 
 
Your offer of a new position or your continued employment with the U. S. Department of 
Homeland Security, Federal Emergency Management Agency, is contingent upon a favorable 
suitability determination and a security background investigation.   
 
If you are a current FEMA employee a recent inquiry as to the status of your background 
investigation paperwork has indicated that the necessary documents are not on file with the 
Agency.  This may be the result of packets being returned for correction that were never 
resubmitted, a failure to submit the necessary information prior to your entry on duty, or the 
information in a previously submitted packet has exceeded the timeframe for processing.   
 
In order to conduct the background investigation you are required to complete an online 
investigation questionnaire (SF 85P) through the e-QIP system.  In addition to this electronic form 
you will be receiving several other security forms included in this mailing.  Please complete 
everything that you receive and return all documents according to the instructions below within 5 
to 7 business days.  Even if you have previously submitted this documentation in another format, 
you are required comply with this request at this time.  Submission of this information is a 
condition of employment. 
 
With the return of these forms you must include an OF 612 (Optional Application for Federal 
Employment). This form must contain complete information on each of employer for two periods of 
work activity beginning with your current employer and your most recent prior employer.  Be sure 
to include: company/employer name; complete street address to include city, state and zip code; 
and, a telephone number.  If this information is incomplete, or any information is omitted your 
submission will not be processed.  A blank OF612 is enclosed for your convenience. 
 
To access your e-QIP account, please go to http://www.opm.gov/e-qip/index.asp  Before you 
begin, open and review the “Frequently Asked Questions” link on the e-QIP Gateway page.  
Please follow the enclosed instructions for resetting your browser security settings. Once you 
access the system please make sure that you read all instructions carefully. You will be required to 
enter in your social security number on the first page to begin the process. When the page changes 
you will be prompted to respond to “Golden Questions” by entering your last name, year of birth 
and city of birth.  You will then be prompted to change these Golden Questions to something of 
your own choosing.  Retain the information as this will serve as your password to regain access to 
the program.  If you receive an error message at this point contact this office as soon as possible 
for assistance.  At the end of the questionnaire, you will be asked to print an archive copy of the 
form, the certification page and two release forms which are the three final pages.  These three 
signature pages must be signed and included in the security packet.  The Questionnaire itself is to 
be released (transmitted electronically) to the Agency as directed. 
 



 
 
 

Once completed, all paper forms, including the finger print cards, OF612, Declaration for 
Federal Employment, Signed copy of FEMA Form 12-80, Fingerprint Request Form (** This 
form is only required if your returning the FD258 APPLICANT Fingerprint Cards) and the three 
signature pages from the Questionnaire should be returned to the address on the enclosed 
checklist.   
 
YOU MUST INCLUDE A HARDCOPY OF THE COMPLETED QUESTIONNAIRE 
PRINTED OUT FROM THE ONLINE e-QIP PROGRAM.  
 
We recommend the use of an express mail service such as DHL, Fed Ex, etc., because you will be 
mailing sensitive personal information.  This will provide a tracking number that will allow us to 
monitor your submission and it will aide in locating the packet in the event that it becomes lost or 
misdirected. 
 
We are here to assist you with this process.  If you need assistance filling out the form or you experience 
problems with accessing your account, you may contact our office:  Kevin Smith 540-686-3183 or Angela 
Butcher 540-686-3155.   
 
 
 
Sincerely, 
 

Cecelia M. Nadeau 
 
 
Cecelia M. Nadeau  
e-QIP Program Manager 
U.S. Department of Homeland Security 
Federal Emergency Management Agency 
Human Capital Division 
 
 
 
Attachments: 

SF 87 Finger Print Cards (2) 
FEMA Form 12-80, Fingerprint Request Form 

             ** This form is only required if your returning the FD258 APPLICANT  
                    Fingerprint Cards 

OF 306 Declaration for Federal Employment 
Fair Credit Reporting Act Release 
OF 612 Optional Application for Federal Employment 
Packet Submission Checklist 
* If we have not previously fingerprinted you there will be 2 additional fingerprint 
cards enclosed that you must return in your security packet.  These cards are 
identified by the word “APPLICANT” in the upper left corner of the card. 
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Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
 
 
February 25, 2009 
 
Litton Modification Department/Loss Mitigation 
c/o Mr. Julius Connor 
Customer Care Supervisor 
Litton Loan Servicing L.P.  
4828 Loop Central Drive  
Houston, TX  77081  
 
Subject: Modification of Loan No 40212367 
 
Sent via facsimile to 972-653-6340 
 
Dear Sir/Madam: 
 
I was surprised, and pleased, to learnt hat Litton is now offering loan modifications.  
 
UNFORESEEN CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years have resulted 
in a loss of income, drain of savings and increased debt. These challenges include, but 
are not limited to: 
 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, 
I was forced to charge several thousand dollars on credit cards one hour before surgery 
in August 2006. 
 
RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to 
be sure. I have worked short-term contracts, a tenuous job, various assignments and 
even temporary work. These efforts coupled with government subsidies have helped me 
survive. Many creditors have assisted by restructuring my debt. 
 
After more than 3 years of efforts I have now reached a position whereby I could 
develop an achievable plan that should help me recover financially.  Part of the first 
phase was completed last month with the modification of my second mortgage. If Litton 
is willing to meet the terms and conditions provided by the second mortgage company, I 
can complete the first phase of my plan. 
 
 
 
 

Litton Loan Modification Proposal                                                                                 Page 1 of 2 
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Request for Modification of Loan No. 40212367                                                                               Page 1 of 15  
 
 

 

Application for Modification of Mortgage 

Held by Litton Loan Servicing, L.P. 

Loan No. 40212367 

 
For my home at 

541 Scotland Road 

South Orange, NJ  07079 

 
 

 TABLE OF CONTENTS  

SECTION DOCUMENTS Page # 

Letter of Qualification 2 
Attachment I – What Happened  3 
Attachment II – Summary of Outstanding Credit 4 
Attachment III – Creditor Repayment Schedule/Budget 5 

Introduction 

Attachment IV – Initial Request Letter 6 – 7 

Pay Stub 8 
Rental Income Receipt  (PNC Bank Statement) 8 Proof of 

Income Rental Income Check   (Tenant check) 8 

2008 Income Tax Return  9 
Litton Statement  10 
Chase Statement  11 
Fannie Mae Form 1021 12 – 14 

Statements 
and Forms 

IRS Form 4509-t  15 

 
 
 
 

March 29, 2009
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Veronica Ann Williams 

P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
March 28, 2009 
 
Ms. Brenda Moreno  
Modification Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081 
 
Subject: Modification of Account No. 40212367 
 
Sent via Facsimile to 713-793-4464  - 15 total pages 
 
Dear Sir/Madam: 
 
The purpose of this letter is to provide an update on my efforts to pay off my debt. My credit dropped 
precipitously over the past few years due to personal illness, the illness and death of my father, customer 
defaults and slowing revenue from my business. As a result, my savings were exhausted and my income 
disappeared. A summary of these unforeseen and financially devastating events is attached (Attachment I – 
What Happened). 
 
UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years (since Dec. 2004) have resulted in a 
loss of income, drain of savings and increased debt. These challenges include, but are not limited to: 
 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was forced to charge 
several thousand dollars on credit cards one hour before surgery in August 2006. I incurred over $225,000 due 
to illness, death and loss of income. 
 
RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I have 
worked short-term contracts, a tenuous job, various assignments and even temporary work. These efforts 
coupled with government subsidies have helped me survive. Some creditors have already assisted by 
restructuring my debt (Attachment II – Summary of Outstanding Credit). 
 
After more than 3 years of searching, last year I landed four positions, however, changes and lost contracts 
forced my employers to lay me off. I have been searching for employment and contracts since last summer 
and am hopeful that I will be hired soon.  To help me recover financially, I have used my tax return to pay 
some debts and am preparing a repayment plan for remaining creditors for which I anticipate securing 
agreement after this mortgage modification has been approved. If my Litton loan is restructured in a similar 
manner that Chase restructured the second mortgage on my home (see letter dated Feb. 25, 2009), I will be 
able to repay the mortgage and recover financially. That is, the mortgage interest rate is lowered to 2%, fixed, 
30-year and 9 months of payments are put into a non-interest accruing account, payable when the house is 
sold. My monthly budget under this scenario is outlined in Attachment III – Creditor Repayment 
Schedule/Budget. Forms 1021 and 4509 are also attached. 
 
I will contact you as soon as possible to determine how to proceed with this mortgage modification.  
 
I thank you in advance for your cooperation. 
 
Yours truly, 
 
 
Veronica Williams 
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Attachment I – WHAT HAPPENED 
  

What Happened Date Impact 
Industry & Economic Downturn 1999 COMDEX defaulted on $80K payment 
    Revenues slowed & disappeared 
Began Government certification & 
contract process Aug. 2001   
GSA MOBIS Contract awarded 12/1/2003 Renewal date 11/30/2008 
SBA 8(a) certification awarded 2/17/04 Expires 2/17/13 
GSA IT Contract awarded 2004 or 2005 Renewal date  
Submitted proposals to DC 2005  $1.3M pending, others Loss Review 3/7/07 
Sales Campaign to DHS, DOT & DoD 2005  $8M in leads, waiting on continuing 

resolution  
NJ set-aside awarded March 2003 $750K contract 
NJ set-aside began work May 2003   
YWCA project began Aug. 2004 $160K contract 
Submitted HUD proposal deal, $20K cost Sept. 2004 Contract went to competitor  
Elected to IRA  Dec. 2004   
Major Surgery Dec. 2004 8 week recovery, 8 weeks radiation 
Father had major seizure Jan. 2004   
Radiation treatments ended May 2005   
Put NJ property on the market June 2005 Performed renovations sale 
YWCA project completed June 2005 Defaulted on $40K+ payment 
NJ set-aside cancelled Sept. 2005 $550K revenue loss 
Moved to DC to help father Sept. 2005 Performed renovations 
Put NJ property on the market Jan. 2006 No sale 
Major Surgery Aug. 2006 8 week recovery 
Father passed away Jan. 2007   
Negotiated YWCA settlement Feb. 2007 $43K+  - money never received 
Submitted TSA proposal to US Homeland 
Security Feb. 2007 Decision due March 15, 2007 
Begin Campaign for Investment March 2007   
Put NJ property on the market March 2007  No sale 
Recruited by Robert Half July 2007  
Rented NJ house August 

2007  
Laid off by Robert Half (after surgery notice) Sept. 2007  
Double Surgery Nov. 2007  
Served by sister to get DC house Nov. 2007  
Worked temp jobs Dec. - Jan  
Hospitalized for blood Pressure Jan. 8 2008  
Surrogate mother passed away March 2008  
Hired attorney to secure YWCA payment March 2008 Anticipate income of $40K + 
Hired by Vistronix/National Archives April 2008 Income $110K+, $150K+ after Oct. 1 
In auto accident March 2006 followed by 
several weeks of therapy. Awaiting settlement.  Anticipate settlement of $20K + 
Laid off after losing Federal contract  Dec. 2008  
Paid attorney deposit to get YWCA $ February 2009  

Court ordered to vacate family home March 26, 2009 One time cost at least $7,000 PLUS 
monthly increase of $800 

Surrogate mother passed away March 27, 2009  

Successes     
Traumatic     
Revenue Impact     
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Attachment II – SUMMARY OF OUTSTANDING CREDIT 

CREDITORS:  (Loans, Credit Cards, Delinquent Debt) 

Type Credit 
Limit 

Balance 
Owed  

as of  3/15 

Minimum 
Monthly 
Payment 

Prior 
Monthly 
Payment 

Paid off, 
Settled or 

Payoff 

New 
Monthly 
Payment 

Litton Loan Servicing 260,000 260,500.00 TBD 3,106.95 3,106.95 3,106.95
Chase Home Equity 150,000 150,000.00 TBD 710.00 65.000 650.00
Medical Bills NA 25,500.00 TBD 50.00 0.00 0.00
NJ Exterminator NA 500.00 TBD 15.00 0.00 0.00
REMAX NA 600.00 TBD 15.00 250 0.00
R&R Rokisky NA 5,500.00 TBD 500.00 3,500 0.00
IRS NA 5,000.00 TBD 50.00 0.00 0.00
American Express NA 1,000.00 TBD 15.00 0.00 0.00
American Express NA 1,300.00 TBD 15.00 1,300 0.00
Bank of America NA 3,000.00 TBD 15.00 0.00 0.00
Capital One NA 1,500.00 TBD 15.00 2,175 0.00
Capital One NA 650.00 TBD 15.00 500 0.00
Capital One NA 1,000.00 TBD 15.00 2,147 0.00
GM Chase NA 14,815.00 TBD 15.00 8,888 620.00
Chase NA 5,000.00 TBD 15.00 2,152 150.00
Citibank NA 7,500.00 TBD 15.00 4,945 400.00
Wells Fargo NA 5,500.00 TBD 15.00 0 0.00

0.00 TBD 0 0.00
Verizon Wireless 470.16 DISPUTED 470.16 TBD 
ADT 366.81 DISPUTED 366.81 TBD 
Cablevision  167.29 TBD 0.00 0.00
Verizon (6132) 227.63 TBD 0.00 0.00
Verizon (1860) TBD TBD 
COMCAST 106.23 TBD 0.00 0.00
Wash. Hosp. Center 224.12 TBD 0.00 0.00
LabCorp. 42.00 TBD 0.00 0.00

Rent/Mortgage 1,000.00
TOTAL  $488,865.00 $4,596.95 $29,613.95 $5,976.95
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Attachment III – CREDITOR REPAYMENT SCHEDULE/BUDGET

SOURCES OF INCOME-REVENUE Monthly 
Amount 

INCOME Figures In Dollars 
Job Income 6,375.00 
Rental Income 2,900.00 
ACT Inc. Revenue 0.00 
TOTAL INCOME 9,275.00 

COMMITTED EXPENSES 0.00 
Mortgage & Rent 3,582.00 
Utilities 998.00
Household 420.00
Personal (includes medical) 890.00 
Credit Cards & Other Debt 2,440.00 
Other (includes ACT Inc. commitment) 125.00 
TOTAL EXPENSES 8,455.00 

Income less Expenses 820.00 
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Attachment IV – INITIAL REQUEST LETTER
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Attachment IV – INITIAL REQUEST LETTER

XXXXXXXXXXX
XXXXXXXXXXX
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Proof of Income – PAY STUB, RENT CHECK, BANK STATEMENT 

<– $600 deposit from 2 of 4 
tenants  for rent 

XXXXXX
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Statements & Forms – 2008 INCOME TAX RETURN
 

This is Page 1 of 19 total pages in Federal Tax Return 
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Statements & Forms – LITTON STATEMENT
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Statements & Forms – CHASE STATEMENT
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Statements & Forms – FANNIE MAE FORM 1021
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Statements & Forms – FANNIE MAE FORM 1021

XXXXXXXXXXXXX
XXXXXXXXXXXXX
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Statements & Forms – FANNIE MAE FORM 1021
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Statements & Forms – IRS FORM 4509-T

March 29, 2009 
XXXXXXXXXXXXXXX
XXXXXXXXXXXXXXX

XXXXXXX
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Request for Modification of Loan No. 40212367             Page 1 of 3  
Veronica Ann Williams 

P.O. Box 978   � South Orange, New Jersey 07079-0978 

August 2, 2009 

Loss Mitigation Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081-2212 

Subject: Modification of Account No. 40212367 

Sent via Facsimile to 713-793-4464  - 25 total pages 

Dear Sir/Madam: 

This is to re-confirm that I accept the Loan Workout Plan proposed by Litton Loan Servicing LP. In response 
to my conversations with Litton representatives on July 31, 2009, I have attached the following documents: 

• Loan Workout Plan  (3 pages)
• Hardship Affidavit  (2 pages)
• Copy of Request for Transcript of Tax Return  (Attachment II)
• Copy of Request for Modification submitted February 25, 2009
• Copy of Application for Modification of Mortgage submitted March 29, 2009

The major changes since March are that I had surgery in May and have landed new sources of income. 
Despite challenges beyond my control, I have recovered from surgery. After a concerted effort to solidify my 
income, I have three new sources of income: 

• Contract Program Manager for Semper-Alexander, Inc.
• FINRA Arbitrator (listed in New York, NY and Newark, NJ)
• ACT Inc. contractor

Collectively, the income from these sources will allow me to meet my mortgage payments while also providing 
me sufficient time (about 15 business days a month) to earn additional income. My revised budget is outlined 
in Attachment I – Creditor Repayment Schedule/Budget. 

Please note that I am the leading candidate for two private industry positions and in the hiring process for a 
contractor position with a Federal agency. 

I will be able to repay the mortgage and recover financially under the proposed Workout Plan.  I do meet the 
requirements for the Federal Modification Program, however, and would still prefer that option if it is available. 
That is, the mortgage interest rate of 2%, in a fixed, 30-year note.  

I thank you for your assistance in my financial recovery. 

Yours truly, 

Veronica Williams 

XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
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Attachment I – CREDITOR REPAYMENT SCHEDULE/BUDGET

SOURCES OF REVENUE/EARNINGS 
Average 
Monthly 
Amount 

INCOME Figures In Dollars 

Job Income $2,833.33 
Rental Income 2,900.00 
ACT Inc. Revenue 1,644.00 
TOTAL INCOME $7,377.33 

COMMITTED EXPENSES 0.00 
Mortgage  2,582.00 
Utilities 948.00
Household 320.00
Personal (includes medical) 890.00 
Credit Cards & Other Debt 2,100.00 
Other (includes ACT Inc. commitment) 125.00 
TOTAL EXPENSES $6,965.00 

Income less Expenses $412.33 

Credit cards and other short-term debt will be paid off in less than 24 months. 

SOURCES OF REVENUE/EARNINGS 
Average 
Monthly 
Amount 

INCOME Figures In Dollars 

Job Income $1,600.00 
Rental Income 2,715.00 
ACT Inc. Revenue 3,253.00 
TOTAL INCOME $7,568.00 

COMMITTED EXPENSES 
Mortgage  2,344.31 
Utilities 948.00 
Household 320.00 
Personal (includes medical) 890.00 
Credit Cards & Other Debt 2,100.00 
Other (includes ACT Inc. commitment) 125.00 
TOTAL EXPENSES $6,727.31 

Income less Expenses $840.69 
Credit cards and other short-term debt will be paid off in less than 24 months. 
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Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
 
 
February 25, 2009 
 
Litton Modification Department/Loss Mitigation 
c/o Mr. Julius Connor 
Customer Care Supervisor 
Litton Loan Servicing L.P.  
4828 Loop Central Drive  
Houston, TX  77081  
 
Subject: Modification of Loan No 40212367 
 
Sent via facsimile to 972-653-6340 
 
Dear Sir/Madam: 
 
I was surprised, and pleased, to learnt hat Litton is now offering loan modifications.  
 
UNFORESEEN CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years have resulted 
in a loss of income, drain of savings and increased debt. These challenges include, but 
are not limited to: 
 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, 
I was forced to charge several thousand dollars on credit cards one hour before surgery 
in August 2006. 
 
RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to 
be sure. I have worked short-term contracts, a tenuous job, various assignments and 
even temporary work. These efforts coupled with government subsidies have helped me 
survive. Many creditors have assisted by restructuring my debt. 
 
After more than 3 years of efforts I have now reached a position whereby I could 
develop an achievable plan that should help me recover financially.  Part of the first 
phase was completed last month with the modification of my second mortgage. If Litton 
is willing to meet the terms and conditions provided by the second mortgage company, I 
can complete the first phase of my plan. 
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Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

MATCHING EXISTING MOFICIATION FROM OTHER MORTAGOR 
I am delighted that Litton is willing to match the mortgage refinance offer that I received 
from another mortgagor. A comparable offer from Litton will include: 

• 30 year, fixed rate of 3%
• 17 payments in non-interest accruing account to be paid off when property is sold
• no points

The revised monthly payment is included in the monthly budget that supports my  initial 
payoff plan. My budget is highlighted below: 

RECOVERY PLAN – Prime Mortgage 

SOURCES OF REVENUE/EARNINGS 

Average Monthly 
Amount 
–dollars-

Job Income $ 2,833.33 
Rental Income + Loan 2,900.00 
ACT Inc. Revenue 0.00 

TOTAL INCOME $ 5,733.33 

COMMITTED EXPENSES 
Mortgage & Rent 2,582.00 
Utilities 948.00
Household 280.00
Personal (includes medical) 890.00 
Credit Cards & Other Debt 710.00 
Other (includes ACT Inc. commitment) 125.00 

TOTAL EXPENSES   $ 5,535.00 

Disposable Income 
 (Revenue less Expenses) $   198.33 

Would you kindly contact me via email at Vwilliams@OfficeThatWorks.com to confirm 
your offer and send the mortgage revision to the address above? If you have any 
immediate questions I can also be reached at 973-715-8580. 

 
Yours truly, 

Veronica Williams 

Litton Loan Modification Proposal    Page 2 of 2 

XXXXXXXXXXXXXXX
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Application for Modification of Mortgage 

Held by Litton Loan Servicing, L.P.

Loan No. 40212367 

For my home at 

541 Scotland Road 

South Orange, NJ  07079 
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Veronica Ann Williams 

P.O. Box 978   � South Orange, New Jersey 07079-0978 

March 28, 2009 

Ms. Brenda Moreno  
Modification Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081 

Subject: Modification of Account No. 40212367 

Sent via Facsimile to 713-793-4464  - 15 total pages 

Dear Sir/Madam: 

The purpose of this letter is to provide an update on my efforts to pay off my debt. My credit dropped 
precipitously over the past few years due to personal illness, the illness and death of my father, customer 
defaults and slowing revenue from my business. As a result, my savings were exhausted and my income 
disappeared. A summary of these unforeseen and financially devastating events is attached (Attachment I – 
What Happened). 

UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years (since Dec. 2004) have resulted in a 
loss of income, drain of savings and increased debt. These challenges include, but are not limited to: 

• 5 surgeries
• extended radiation treatments
• extended physical therapy after auto accident
• lengthy illness and death of my father
• loss of business revenue and income

Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was forced to charge 
several thousand dollars on credit cards one hour before surgery in August 2006. I incurred over $225,000 due 
to illness, death and loss of income. 

RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I have 
worked short-term contracts, a tenuous job, various assignments and even temporary work. These efforts 
coupled with government subsidies have helped me survive. Some creditors have already assisted by 
restructuring my debt (Attachment II – Summary of Outstanding Credit). 

After more than 3 years of searching, last year I landed four positions, however, changes and lost contracts 
forced my employers to lay me off. I have been searching for employment and contracts since last summer 
and am hopeful that I will be hired soon.  To help me recover financially, I have used my tax return to pay 
some debts and am preparing a repayment plan for remaining creditors for which I anticipate securing 
agreement after this mortgage modification has been approved. If my Litton loan is restructured in a similar 
manner that Chase restructured the second mortgage on my home (see letter dated Feb. 25, 2009), I will be 
able to repay the mortgage and recover financially. That is, the mortgage interest rate is lowered to 2%, fixed, 
30-year and 9 months of payments are put into a non-interest accruing account, payable when the house is 
sold. My monthly budget under this scenario is outlined in Attachment III – Creditor Repayment 
Schedule/Budget. Forms 1021 and 4509 are also attached. 

I will contact you as soon as possible to determine how to proceed with this mortgage modification.  

I thank you in advance for your cooperation. 

Yours truly, 

Veronica Williams 
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Attachment I – WHAT HAPPENED 

What Happened Date Impact 
Industry & Economic Downturn 1999 COMDEX defaulted on $80K payment 

Revenues slowed & disappeared 
Began Government certification & 
contract process Aug. 2001 
GSA MOBIS Contract awarded 12/1/2003 Renewal date 11/30/2008 
SBA 8(a) certification awarded 2/17/04 Expires 2/17/13 
GSA IT Contract awarded 2004 or 2005 Renewal date 
Submitted proposals to DC 2005 $1.3M pending, others Loss Review 3/7/07 
Sales Campaign to DHS, DOT & DoD 2005 $8M in leads, waiting on continuing 

resolution  
NJ set-aside awarded March 2003 $750K contract 
NJ set-aside began work May 2003 
YWCA project began Aug. 2004 $160K contract 
Submitted HUD proposal deal, $20K cost Sept. 2004 Contract went to competitor 
Elected to IRA Dec. 2004 
Major Surgery Dec. 2004 8 week recovery, 8 weeks radiation 
Father had major seizure Jan. 2004 
Radiation treatments ended May 2005 
Put NJ property on the market June 2005 Performed renovations sale 
YWCA project completed June 2005 Defaulted on $40K+ payment 
NJ set-aside cancelled Sept. 2005 $550K revenue loss 
Moved to DC to help father Sept. 2005 Performed renovations 
Put NJ property on the market Jan. 2006 No sale 
Major Surgery Aug. 2006 8 week recovery 
Father passed away Jan. 2007 
Negotiated YWCA settlement Feb. 2007 $43K+  - money never received 
Submitted TSA proposal to US Homeland 
Security Feb. 2007 Decision due March 15, 2007 
Begin Campaign for Investment March 2007
Put NJ property on the market March 2007  No sale 
Recruited by Robert Half July 2007 

Rented NJ house August 
2007 

Laid off by Robert Half (after surgery notice) Sept. 2007 
Double Surgery Nov. 2007 
Served by sister to get DC house Nov. 2007 
Worked temp jobs Dec. - Jan 
Hospitalized for blood Pressure Jan. 8 2008 
Surrogate mother passed away March 2008
Hired attorney to secure YWCA payment March 2008 Anticipate income of $40K + 
Hired by Vistronix/National Archives April 2008 Income $110K+, $150K+ after Oct. 1 
In auto accident March 2006 followed by 
several weeks of therapy. Awaiting settlement. Anticipate settlement of $20K + 
Laid off after losing Federal contract  Dec. 2008 
Paid attorney deposit to get YWCA $ February 2009 

Court ordered to vacate family home March 26, 2009 One time cost at least $7,000 PLUS 
monthly increase of $800 

Surrogate mother passed away March 27, 2009

Successes 
Traumatic 
Revenue Impact 
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Attachment II – SUMMARY OF OUTSTANDING CREDIT 
 

CREDITORS:  (Loans, Credit Cards, Delinquent Debt) 

Type Credit 
Limit 

Balance 
Owed  

as of  3/15 

Minimum 
Monthly 
Payment 

Prior 
Monthly 
Payment 

Paid off, 
Settled or 

Payoff 

New 
Monthly 
Payment 

Litton Loan Servicing 260,000 260,500.00 TBD 3,106.95 3,106.95 3,106.95
Chase Home Equity 150,000 150,000.00 TBD 710.00 65.000 650.00
Medical Bills NA 25,500.00 TBD 50.00 0.00 0.00
NJ Exterminator NA 500.00 TBD 15.00 0.00 0.00
REMAX NA 600.00 TBD 15.00 250 0.00
R&R Rokisky NA 5,500.00 TBD 500.00 3,500 0.00
IRS NA 5,000.00 TBD 50.00 0.00 0.00
American Express NA 1,000.00 TBD 15.00 0.00 0.00
American Express NA 1,300.00 TBD 15.00 1,300 0.00
Bank of America NA 3,000.00 TBD 15.00 0.00 0.00
Capital One NA 1,500.00 TBD 15.00 2,175 0.00
Capital One NA 650.00 TBD 15.00 500 0.00
Capital One NA 1,000.00 TBD 15.00 2,147 0.00
GM Chase NA 14,815.00 TBD 15.00 8,888 620.00
Chase NA 5,000.00 TBD 15.00 2,152 150.00
Citibank NA 7,500.00 TBD 15.00 4,945 400.00
Wells Fargo NA 5,500.00 TBD 15.00 0 0.00
  0.00 TBD  0 0.00
Verizon Wireless  470.16 DISPUTED  470.16 TBD 
ADT  366.81 DISPUTED  366.81 TBD 
Cablevision   167.29 TBD  0.00 0.00
Verizon (6132)  227.63 TBD  0.00 0.00
Verizon (1860)  TBD  TBD 
COMCAST  106.23 TBD  0.00 0.00
Wash. Hosp. Center  224.12 TBD  0.00 0.00
LabCorp.  42.00 TBD  0.00 0.00
    
    
    
    
    
Rent/Mortgage   1,000.00
TOTAL  $488,865.00  $4,596.95 $29,613.95 $5,976.95
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Attachment III – CREDITOR REPAYMENT SCHEDULE/BUDGET 

 

SOURCES OF INCOME-REVENUE Monthly 
Amount 

INCOME Figures In Dollars 
Job Income 6,375.00 
Rental Income 2,900.00 
ACT Inc. Revenue 0.00 
TOTAL INCOME 9,275.00 

COMMITTED EXPENSES 0.00 
Mortgage & Rent 3,582.00 
Utilities 998.00 
Household 420.00 
Personal (includes medical) 890.00 
Credit Cards & Other Debt 2,440.00 
Other (includes ACT Inc. commitment) 125.00 
TOTAL EXPENSES 8,455.00 

Income less Expenses 820.00 
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Attachment IV – INITIAL REQUEST LETTER 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Request for Modification of Loan No. 40212367             Page 7 of 15 

Attachment IV – INITIAL REQUEST LETTER
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Proof of Income – PAY STUB, RENT CHECK, BANK STATEMENT 

 

<– $600 deposit from 2 of 4 
tenants  for rent 
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Statements & Forms – 2008 INCOME TAX RETURN  
 

This is Page 1 of 19 total pages in Federal Tax Return 
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Statements & Forms – LITTON STATEMENT  
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Statements & Forms – CHASE STATEMENT  
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Statements & Forms – FANNIE MAE FORM 1021 
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Statements & Forms – FANNIE MAE FORM 1021

XXXXXXXXXXXXXXX
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Statements & Forms – FANNIE MAE FORM 1021 
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Statements & Forms – IRS FORM 4509-T 
 

March 29, 2009 
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Veronica Ann Williams 

P.O. Box 978   � South Orange, New Jersey 07079-0978 

September 28, 2009 

Loss Mitigation Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081-2212 

Subject: Modification of Account No. 40212367 

Sent via Facsimile to 713-793-4464  - 53  total pages 

Dear Sir/Madam: 

This is to re-confirm that I accept the Loan Workout Plan proposed by Litton Loan Servicing LP. In response 
to my conversations with Litton representatives on July 31, 2009, I have attached the following documents: 

• Loan Workout Plan  (3 pages)
• Hardship Affidavit  (2 pages)
• Copy of Request for Transcript of Tax Return  (Attachment II)
• Copy of Request for Modification submitted February 25, 2009
• Copy of Application for Modification of Mortgage submitted March 29, 2009
• Copy of 2007 & 2008 IRS Returns  (4 pages and 19 pages, respectively)

The major changes since March are that I had surgery in May and have landed new sources of income. 
Despite challenges beyond my control, I have recovered from surgery. After a concerted effort to solidify my 
income, I have three new sources of income: 

• Offer from Major Federal Agency contingent upon completion of security clearance
• Contract Program Manager for Semper-Alexander, Inc.
• FINRA Arbitrator (listed in New York, NY and Newark, NJ)
• ACT Inc. contractor

Collectively, the income from these sources will allow me to meet my mortgage payments while also providing 
me sufficient time (about 15 business days a month) to earn additional income. My revised budget is outlined 
in Attachment I – Creditor Repayment Schedule/Budget. 

Please note that I am the leading candidate for two private industry positions and in the hiring process for a 
contractor position with a Federal agency. 

I will be able to repay the mortgage and recover financially under the proposed Workout Plan.  I do meet the 
requirements for the Federal Modification Program, however, and would still prefer that option if it is available. 
That is, the mortgage interest rate of 2%, in a fixed, 30-year note.  

I thank you for your assistance in my financial recovery. 

Yours truly, 

Veronica Williams 

2007 & 2008 SIGNED Tax 
Returns have been added and 
have also been enclosed with 
the hard copy documents 
being sent via U.S. Mail

XXXXXXXXXXXXXXX
XXXXXXXXXXXXXX



Request for Modification of Loan No. 40212367             Page 2 of 12 

Attachment I – CREDITOR REPAYMENT SCHEDULE/BUDGET

SOURCES OF REVENUE/EARNINGS 
Average 
Monthly 
Amount 

INCOME Figures In Dollars 

Job Income $2,833.33 
Rental Income 2,900.00 
ACT Inc. Revenue 1,644.00 
TOTAL INCOME $7,377.33 

COMMITTED EXPENSES 0.00 
Mortgage  2,582.00 
Utilities 948.00
Household 320.00
Personal (includes medical) 890.00 
Credit Cards & Other Debt 2,100.00 
Other (includes ACT Inc. commitment) 125.00 
TOTAL EXPENSES $6,965.00 

Income less Expenses $412.33 

Credit cards and other short-term debt will be paid off in less than 24 months. 

SOURCES OF REVENUE/EARNINGS 
Average 
Monthly 
Amount 

INCOME Figures In Dollars 

Job Income $1,600.00 
Rental Income 2,715.00 
ACT Inc. Revenue 3,253.00 
TOTAL INCOME $7,568.00 

COMMITTED EXPENSES 
Mortgage  2,344.31 
Utilities 948.00 
Household 320.00 
Personal (includes medical) 890.00 
Credit Cards & Other Debt 2,100.00 
Other (includes ACT Inc. commitment) 125.00 
TOTAL EXPENSES $6,727.31 

Income less Expenses $840.69 
Credit cards and other short-term debt will be paid off in less than 24 months. 
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Attachment II – IRS FORM 4509-T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

March 29, 2009 

Litton Loan Servicing L.P. 4828 Loop Central Drive, Houston, TX  77081 

12    31    2007             12    31    2006              12    31    2005 
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Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
 
 
February 25, 2009 
 
Litton Modification Department/Loss Mitigation 
c/o Mr. Julius Connor 
Customer Care Supervisor 
Litton Loan Servicing L.P.  
4828 Loop Central Drive  
Houston, TX  77081  
 
Subject: Modification of Loan No 40212367 
 
Sent via facsimile to 972-653-6340 
 
Dear Sir/Madam: 
 
I was surprised, and pleased, to learnt hat Litton is now offering loan modifications.  
 
UNFORESEEN CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years have resulted 
in a loss of income, drain of savings and increased debt. These challenges include, but 
are not limited to: 
 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, 
I was forced to charge several thousand dollars on credit cards one hour before surgery 
in August 2006. 
 
RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to 
be sure. I have worked short-term contracts, a tenuous job, various assignments and 
even temporary work. These efforts coupled with government subsidies have helped me 
survive. Many creditors have assisted by restructuring my debt. 
 
After more than 3 years of efforts I have now reached a position whereby I could 
develop an achievable plan that should help me recover financially.  Part of the first 
phase was completed last month with the modification of my second mortgage. If Litton 
is willing to meet the terms and conditions provided by the second mortgage company, I 
can complete the first phase of my plan. 
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Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

MATCHING EXISTING MOFICIATION FROM OTHER MORTAGOR 
I am delighted that Litton is willing to match the mortgage refinance offer that I received 
from another mortgagor. A comparable offer from Litton will include: 

• 30 year, fixed rate of 3%
• 17 payments in non-interest accruing account to be paid off when property is sold
• no points

The revised monthly payment is included in the monthly budget that supports my  initial 
payoff plan. My budget is highlighted below: 

RECOVERY PLAN – Prime Mortgage 

SOURCES OF REVENUE/EARNINGS 

Average Monthly 
Amount 
–dollars-

Job Income $ 2,833.33 
Rental Income + Loan 2,900.00 
ACT Inc. Revenue 0.00 

TOTAL INCOME $ 5,733.33 

COMMITTED EXPENSES 
Mortgage & Rent 2,582.00 
Utilities 948.00
Household 280.00
Personal (includes medical) 890.00 
Credit Cards & Other Debt 710.00 
Other (includes ACT Inc. commitment) 125.00 

TOTAL EXPENSES   $ 5,535.00 

Disposable Income 
 (Revenue less Expenses) $   198.33 

Would you kindly contact me via email at Vwilliams@OfficeThatWorks.com to confirm 
your offer and send the mortgage revision to the address above? If you have any 
immediate questions I can also be reached at 973-715-8580. 

 
Yours truly, 

Veronica Williams 

Litton Loan Modification Proposal    Page 2 of 2 
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Application for Modification of Mortgage 

Held by Litton Loan Servicing, L.P. 

Loan No. 40212367 

 
For my home at 

541 Scotland Road 

South Orange, NJ  07079 

 
 

 TABLE OF CONTENTS  

SECTION DOCUMENTS Page # 

Letter of Qualification 2 
Attachment I – What Happened  3 
Attachment II – Summary of Outstanding Credit 4 
Attachment III – Creditor Repayment Schedule/Budget 5 

Introduction 

Attachment IV – Initial Request Letter 6 – 7 

Pay Stub 8 
Rental Income Receipt  (PNC Bank Statement) 8 Proof of 

Income Rental Income Check   (Tenant check) 8 

2008 Income Tax Return  9 
Litton Statement  10 
Chase Statement  11 
Fannie Mae Form 1021 12 – 14 

Statements 
and Forms 

IRS Form 4509-t  15 

 
 
 
 

March 29, 2009



Request for Modification of Loan No. 40212367             Page 2 of 15  
Veronica Ann Williams 

P.O. Box 978   � South Orange, New Jersey 07079-0978 

March 28, 2009 

Ms. Brenda Moreno  
Modification Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081 

Subject: Modification of Account No. 40212367 

Sent via Facsimile to 713-793-4464  - 15 total pages 

Dear Sir/Madam: 

The purpose of this letter is to provide an update on my efforts to pay off my debt. My credit dropped 
precipitously over the past few years due to personal illness, the illness and death of my father, customer 
defaults and slowing revenue from my business. As a result, my savings were exhausted and my income 
disappeared. A summary of these unforeseen and financially devastating events is attached (Attachment I – 
What Happened). 

UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years (since Dec. 2004) have resulted in a 
loss of income, drain of savings and increased debt. These challenges include, but are not limited to: 

• 5 surgeries
• extended radiation treatments
• extended physical therapy after auto accident
• lengthy illness and death of my father
• loss of business revenue and income

Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was forced to charge 
several thousand dollars on credit cards one hour before surgery in August 2006. I incurred over $225,000 due 
to illness, death and loss of income. 

RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I have 
worked short-term contracts, a tenuous job, various assignments and even temporary work. These efforts 
coupled with government subsidies have helped me survive. Some creditors have already assisted by 
restructuring my debt (Attachment II – Summary of Outstanding Credit). 

After more than 3 years of searching, last year I landed four positions, however, changes and lost contracts 
forced my employers to lay me off. I have been searching for employment and contracts since last summer 
and am hopeful that I will be hired soon.  To help me recover financially, I have used my tax return to pay 
some debts and am preparing a repayment plan for remaining creditors for which I anticipate securing 
agreement after this mortgage modification has been approved. If my Litton loan is restructured in a similar 
manner that Chase restructured the second mortgage on my home (see letter dated Feb. 25, 2009), I will be 
able to repay the mortgage and recover financially. That is, the mortgage interest rate is lowered to 2%, fixed, 
30-year and 9 months of payments are put into a non-interest accruing account, payable when the house is 
sold. My monthly budget under this scenario is outlined in Attachment III – Creditor Repayment 
Schedule/Budget. Forms 1021 and 4509 are also attached. 

I will contact you as soon as possible to determine how to proceed with this mortgage modification.  

I thank you in advance for your cooperation. 

Yours truly, 

Veronica Williams 
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Attachment I – WHAT HAPPENED 
  

What Happened Date Impact 
Industry & Economic Downturn 1999 COMDEX defaulted on $80K payment 
    Revenues slowed & disappeared 
Began Government certification & 
contract process Aug. 2001   
GSA MOBIS Contract awarded 12/1/2003 Renewal date 11/30/2008 
SBA 8(a) certification awarded 2/17/04 Expires 2/17/13 
GSA IT Contract awarded 2004 or 2005 Renewal date  
Submitted proposals to DC 2005  $1.3M pending, others Loss Review 3/7/07 
Sales Campaign to DHS, DOT & DoD 2005  $8M in leads, waiting on continuing 

resolution  
NJ set-aside awarded March 2003 $750K contract 
NJ set-aside began work May 2003   
YWCA project began Aug. 2004 $160K contract 
Submitted HUD proposal deal, $20K cost Sept. 2004 Contract went to competitor  
Elected to IRA  Dec. 2004   
Major Surgery Dec. 2004 8 week recovery, 8 weeks radiation 
Father had major seizure Jan. 2004   
Radiation treatments ended May 2005   
Put NJ property on the market June 2005 Performed renovations sale 
YWCA project completed June 2005 Defaulted on $40K+ payment 
NJ set-aside cancelled Sept. 2005 $550K revenue loss 
Moved to DC to help father Sept. 2005 Performed renovations 
Put NJ property on the market Jan. 2006 No sale 
Major Surgery Aug. 2006 8 week recovery 
Father passed away Jan. 2007   
Negotiated YWCA settlement Feb. 2007 $43K+  - money never received 
Submitted TSA proposal to US Homeland 
Security Feb. 2007 Decision due March 15, 2007 
Begin Campaign for Investment March 2007   
Put NJ property on the market March 2007  No sale 
Recruited by Robert Half July 2007  
Rented NJ house August 

2007  
Laid off by Robert Half (after surgery notice) Sept. 2007  
Double Surgery Nov. 2007  
Served by sister to get DC house Nov. 2007  
Worked temp jobs Dec. - Jan  
Hospitalized for blood Pressure Jan. 8 2008  
Surrogate mother passed away March 2008  
Hired attorney to secure YWCA payment March 2008 Anticipate income of $40K + 
Hired by Vistronix/National Archives April 2008 Income $110K+, $150K+ after Oct. 1 
In auto accident March 2006 followed by 
several weeks of therapy. Awaiting settlement.  Anticipate settlement of $20K + 
Laid off after losing Federal contract  Dec. 2008  
Paid attorney deposit to get YWCA $ February 2009  

Court ordered to vacate family home March 26, 2009 One time cost at least $7,000 PLUS 
monthly increase of $800 

Surrogate mother passed away March 27, 2009  

Successes     
Traumatic     
Revenue Impact     
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Attachment II – SUMMARY OF OUTSTANDING CREDIT 
 

CREDITORS:  (Loans, Credit Cards, Delinquent Debt) 

Type Credit 
Limit 

Balance 
Owed  

as of  3/15 

Minimum 
Monthly 
Payment 

Prior 
Monthly 
Payment 

Paid off, 
Settled or 

Payoff 

New 
Monthly 
Payment 

Litton Loan Servicing 260,000 260,500.00 TBD 3,106.95 3,106.95 3,106.95
Chase Home Equity 150,000 150,000.00 TBD 710.00 65.000 650.00
Medical Bills NA 25,500.00 TBD 50.00 0.00 0.00
NJ Exterminator NA 500.00 TBD 15.00 0.00 0.00
REMAX NA 600.00 TBD 15.00 250 0.00
R&R Rokisky NA 5,500.00 TBD 500.00 3,500 0.00
IRS NA 5,000.00 TBD 50.00 0.00 0.00
American Express NA 1,000.00 TBD 15.00 0.00 0.00
American Express NA 1,300.00 TBD 15.00 1,300 0.00
Bank of America NA 3,000.00 TBD 15.00 0.00 0.00
Capital One NA 1,500.00 TBD 15.00 2,175 0.00
Capital One NA 650.00 TBD 15.00 500 0.00
Capital One NA 1,000.00 TBD 15.00 2,147 0.00
GM Chase NA 14,815.00 TBD 15.00 8,888 620.00
Chase NA 5,000.00 TBD 15.00 2,152 150.00
Citibank NA 7,500.00 TBD 15.00 4,945 400.00
Wells Fargo NA 5,500.00 TBD 15.00 0 0.00
  0.00 TBD  0 0.00
Verizon Wireless  470.16 DISPUTED  470.16 TBD 
ADT  366.81 DISPUTED  366.81 TBD 
Cablevision   167.29 TBD  0.00 0.00
Verizon (6132)  227.63 TBD  0.00 0.00
Verizon (1860)  TBD  TBD 
COMCAST  106.23 TBD  0.00 0.00
Wash. Hosp. Center  224.12 TBD  0.00 0.00
LabCorp.  42.00 TBD  0.00 0.00
    
    
    
    
    
Rent/Mortgage   1,000.00
TOTAL  $488,865.00  $4,596.95 $29,613.95 $5,976.95
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Attachment III – CREDITOR REPAYMENT SCHEDULE/BUDGET 

 

SOURCES OF INCOME-REVENUE Monthly 
Amount 

INCOME Figures In Dollars 
Job Income 6,375.00 
Rental Income 2,900.00 
ACT Inc. Revenue 0.00 
TOTAL INCOME 9,275.00 

COMMITTED EXPENSES 0.00 
Mortgage & Rent 3,582.00 
Utilities 998.00 
Household 420.00 
Personal (includes medical) 890.00 
Credit Cards & Other Debt 2,440.00 
Other (includes ACT Inc. commitment) 125.00 
TOTAL EXPENSES 8,455.00 

Income less Expenses 820.00 
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Attachment IV – INITIAL REQUEST LETTER 
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Attachment IV – INITIAL REQUEST LETTER 
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Proof of Income – PAY STUB, RENT CHECK, BANK STATEMENT 

 

<– $600 deposit from 2 of 4 
tenants  for rent 
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Statements & Forms – 2008 INCOME TAX RETURN  
 

This is Page 1 of 19 total pages in Federal Tax Return 
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Statements & Forms – LITTON STATEMENT  
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Statements & Forms – CHASE STATEMENT  
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Statements & Forms – FANNIE MAE FORM 1021 
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Statements & Forms – FANNIE MAE FORM 1021 
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Statements & Forms – FANNIE MAE FORM 1021 
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Statements & Forms – IRS FORM 4509-T 
 

March 29, 2009 













1040 U.S. Individual Income Tax Return 
OMB No. 1545-0074 , 2008, ending , 20

Last name Your first name and initial Your social security number
(See
instructions)

L
A
B
E
L

H
E
R
E

Last name Spouse's social security numberIf a joint return, spouse's first name and initial

Use the IRS 
label.
Otherwise,
please print
or type.

Home address (number and street). If you have a P.O. box, see instructions. Apt. no.

City, town or post office, state, and ZIP code. If you have a foreign address, see instructions.

Presidential
Election Campaign 

1 Single
Filing Status Married filing jointly (even if only one had income)2 

Check only
one box.

3 
Qualifying widow(er) with dependent child (See instructions)

6a Yourself. If someone can claim you as a dependent,  do not  check box 6a
Exemptions Spouseb

(4) X if qual-
ifying child

tax credit

Dependents: c
(2) Dependent's 

social security number

(3)  Dependent's
relationship to 

you (1)  First name Last name 

If more than four
dependents, see 
instructions.

d Total number of exemptions claimed
7 Wages, salaries, tips, etc. Attach Form(s) W-27 

8a8a Taxable interest. Attach Schedule B if required Income
8bb Tax-exempt  interest. Do not  include on line 8aAttach Form(s)

W-2 here. Also 
attach Forms
W-2G and
1099-R if tax
was withheld.

9a9a Ordinary dividends. Attach Schedule B if required 

1010 Taxable refunds, credits, or offsets of state and local income taxes (see instructions)
1111 Alimony received
1212 Business income or (loss). Attach Schedule C or C-EZ

Enclose, but do 
not attach, any 
payment. Also,
please use
Form 1040-V.

1313 Capital gain or (loss). Attach Schedule D if required. If not required, check here
1414 Other gains or (losses). Attach Form 4797 

15a 15b IRA distributions b Taxable amount (see instructions)15a 
16b 16a Pensions and annuities b Taxable amount (see instructions)16a 
1717 Rental real estate, royalties, partnerships, S corporations, trusts, etc. Attach Schedule E 
1818 Farm income or (loss). Attach Schedule F
1919 Unemployment compensation 

20b 20a b Taxable amount (see instructions)20a Social security benefits
2121

22 Add the amounts in the far right column for lines 7 through 21. This is your  total income 22

25Health savings account deduction. Attach Form 8889

23

2727

29

IRA deduction (see instructions)

28

3030

Student loan interest deduction (see instructions)

31a31a

Tuition and fees deduction. Attach Form 8917

3232
Alimony paid

  

b Recipient's SSN 

36Add lines 23 through 31a and 32 through 35

33

Subtract line 36 from line 22. This is your adjusted gross income 

34

Adjusted
Gross 
Income

37

If you did not
get a W-2,
see instructions.

Form

Married filing separately. Enter spouse's SSN above 
and full name here. 

Label 

Form 1040 (2008)

IRS Use Only - Do not write or staple in this space.

Head of household (with qualifying person). (See instructions) If 
the qualifying person is a child but not your dependent, enter
this child's name here. 

Other income. List type and amount (see instructions)

Penalty on early withdrawal of savings

25
26

For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, see instructions. 

Boxes checked 
on 6a and 6b
No. of children 
on 6c who:

Dependents on 6c
not entered above 

Add numbers on
lines above 

lived with you
did not live with 

you due to divorce
or separation 
(see instructions) 

35
34

One-half of self-employment tax. Attach Schedule SE

33

36

Checking a box below will not
change your tax or refund.

Check here if you, or your spouse if filing jointly, want $3 to go to this fund (see instructions)

You must  enter 
your SSN(s) above.

SpouseYou 

Self-employed SEP, SIMPLE, and qualified plans

37

4 

5 

23Educator expenses (see instructions)

9bb Qualified dividends (see instructions) 

2008

24 Certain business expenses of reservists, performing artists, and
fee-basis government officials. Attach Form 2106 or 2106-EZ 24

29 Self-employed health insurance deduction (see instructions)
28

}.  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
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.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .

.  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .

for child

UYA

.  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

Moving expenses. Attach Form 390326

Domestic production activities deduction. Attach Form 8903 35

.  .

.
.  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .

.  .  .  .  .  .  .
.  .

.  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .

.  .  .  .  .  .  .  .  . 
.  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .

Department of the Treasury - Internal Revenue Service 

For the year Jan. 1-Dec. 31, 2008, or other tax year beginning 

Veronica A Williams

PO Box 978

South Orange, NJ 07079-0978

X

X 1

 
 
 
 

0

0

0

1
59,642.

-8,210.

51,432.

2,700.

2,700.
48,732.



39c

Itemized deductions (from Schedule A) or  your  standard deduction (see left margin) 

Add lines 62 through 70. These are your total payments

Page 2 Form 1040 (2008)

Amount from line 37 (adjusted gross income) 38 38
Check 
if: 

39a
Tax 

Credits 39a

Single or 
Married filing
separately, 
$5,450

b 39b

40
41Subtract line 40 from line 3841

42
If line 38 is over $119,975, or you provided housing to a Midwestern displaced individual, see
instructions. Otherwise, multiply $3,500 by the total number of exemptions claimed on line 6d 

42

43Taxable income. Subtract line 42 from line 41. If line 42 is more than line 41, enter -0- 43
44 44

48
49

54

Credit for the elderly or the disabled. Attach Schedule R

47

52

Other credits from Form:

51

56
57

Add lines 47 through 54. These are your total credits 

51

Subtract line 55 from line 46. If line 55 is more than line 46, enter -0- 56
Self-employment tax. Attach Schedule SE 57

Other 
Taxes 

58

73a

Unreported social security and Medicare tax from Form: 

60
Additional tax on IRAs, other qualified retirement plans, etc. Attach Form 5329 if required 59

61 Add lines 56 through 60. This is your total tax 
62 62Federal income tax withheld from Forms W-2 and 1099 

64a
63
64a

2008 estimated tax payments and amount applied from 2007 return 
Payments

66

68
Amount paid with request for extension to file (see instructions)

68

66

69

72

Credits from Form:

70

b

75
74

If line 71 is more than line 61, subtract line 61 from line 71. This is the amount you overpaid

76
75

Amount of line 72 you want  refunded to you.
Refund

76Estimated tax penalty (see instructions) 

Under penalties of perjury, I declare that I have examined this return and accompanying schedules and statements, and to the best of my knowledge and 
belief, they are true, correct, and complete. Declaration of preparer (other than taxpayer) is based on all information of which preparer has any knowledge.

You were born before January 2, 1944, Blind.
Spouse  was born before January 2, 1944, Blind.

a 2439 b 4136 

60
61

69

Amount
You Owe 

Sign
Here

DateYour signature

Keep a copy 
for your
records.

DateSpouse's signature. If a joint return,  both must sign.

Preparer's SSN or PTINDatePreparer's
signature 

Check if
self-employed Paid

Preparer's
Use Only Firm's name (or 

yours if self-employed),
address, and ZIP code 

EIN 

Phone no. 

Your occupation 

Tax (see instructions). Check if any tax is from:

Amount you owe. Subtract line 71 from line 61. For details on how to pay, see instructions

b 

Direct deposit? 
See instructions 
and fill in 73b,
73c, and 73d.

Routing number
Account number

c Checking Savings 

a Form(s) 8814 Form 4972 

d
74

72

50

47

Child tax credit (see instructions). Attach Form 8901 if required

58
59

Additional taxes:

73a

Credits from Form: 

50

54

52

Additional child tax credit. Attach Form 8812 
67 67

Head of 
household,
$8,000

Married filing
jointly or
Qualifying
widow(er),
$10,900

Standard
Deduction 
for -

Joint return? 
See instructions

Daytime phone number

Earned income credit (EIC)

Credit for child and dependent care expenses.  Attach Form 2441

45
46

48

Alternative minimum tax (see instructions). Attach Form 6251 
Add lines 44 and 45

Education credits. Attach Form 8863
49

If you have a 
qualifying
child, attach 
Schedule EIC. 

45
46

Spouse's occupation 

Form 1040 (2008)

People who
checked any 
box on line 
39a or 39b, or

or who 

claimed as a
dependent,

All others: 

Designee's
name

Do you want to allow another person to discuss this return with the IRS (see instructions)?Third Party 
Designee Phone 

no. 

Yes. Complete the following. No

Personal identification 
number (PIN)

5555

a 8396 b 5695 5353

63

Type: 

c 8801

Total boxes 
checked }{

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
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.  .  .  .  . 
.  .  .  .  .  .  .  .  .  .  .  .  .  . 
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.  .  .  .  .

.  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .

See instr.

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

UYA

.  .  .  .  .  .  .  .  . 

Retirement savings contributions credit. Attach Form 8880

Foreign tax credit. Attach Form 1116 if required

Nontaxable combat pay election 64b

40 .  .  .  .  .

.  

.  . 

.  .  .  .  .  .  .  .  .  .  .  .  .

.  .

Amount of line 72 you want applied to your 2009 estimated tax

c8839
a 3800 b 8801

71

First-time homebuyer credit. Attach Form 5405
70

or Form 8888.

If Form 8888 is attached, check here

and 

.  .  .

a b4137 8919 .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .

71

  b

Recovery rebate credit (see worksheet in instructions) .  .  .  .  .  .

.  .  .  .  .  .  .  .  .

.  .  .

can be

If your spouse itemizes on a seperate return or you were a dual-status alien, see instr. and check here
c 39cCheck if standard deduction includes real estate taxes or disaster loss (see Instr.) .  .  .  .  .  .  .  . 

a bAEIC payments Household employment taxes. Attach Schedule H

65 65

d 8885 
.  .  .  .  .  .  .  .  . 

Excess social security and tier 1 RRTA tax withheld (see instr.)

c

.  .  .  . 

Veronica A Williams
48,732.

0

36,244.
12,488.

3,500.
8,988.
945.

945.

0.
945.

945.
10,871.

NO

2.
10,873.
9,928.

X 9,928.

0.

Program Manager 202-486-4565
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OMB No. 1545-0074SCHEDULES A&B 
(Form 1040) (Schedule B is on page 2) 
Department of the Treasury
Internal Revenue Service Attach to Form 1040.

Attachment
Sequence No. 07

Name(s) shown on Form 1040 Your social security number 

Caution.  Do not include expenses reimbursed or paid by others. Medical 
and 
Dental
Expenses

1Medical and dental expenses (see instructions)1 
2 2 

3Multiply line 2 by 7.5% (.075)3 
Subtract line 3 from line 1. If line 3 is more than line 1, enter -0- 4 4

5
5 

Taxes You 
Paid

6Real estate taxes (see instructions)6 

Other taxes. List type and amount 8 

(See
instructions.)

8
Add lines 5 through 8 9 9
Home mortgage interest and points reported to you on Form 109810Interest

You Paid
10

Home mortgage interest not reported to you on Form 1098. If paid
to the person from whom you bought the home, see instructions and 
show that person's name, identifying no., and address 

11
(See
instructions.)

11

12
Points not reported to you on Form 1098. See instructions
for special rules 

12

13
Investment interest. Attach Form 4952 if required. (See 
instructions.)

13
14

14
Add lines 10 through 14

Gifts to  
Charity 16

15
Gifts by cash or check. If you made any gift of $250 or 
more, see instructions

17
Other than by cash or check. If any gift of $250 or more, 
see instructions. You must  attach Form 8283 if over $500 

16

18Carryover from prior year 

17

18

Add lines 16 through 18. 19

Casualty or theft loss(es). Attach Form 4684. (See instructions.) 20
Casualty and  
Theft Losses 20

21
Job Expenses
and Certain
Miscellaneous 

23 Other expenses - investment, safe deposit box, etc. List
type and amount 

(See
instructions.)

Add lines 21 through 2324
Enter amount from Form 1040, line 3825
Multiply line 25 by 2% (.02)26
Subtract line 26 from line 24. If line 26 is more than line 24, enter -0- 27 27
Other - from list in the instr. List type and amount 28Other 

Miscellaneous 
Deductions 28

29Total 
Itemized
Deductions 29

Schedule A (Form 1040) 2008For Paperwork Reduction Act Notice, see instructions. 

25

21

23
24

If you made a 
gift and got a
benefit for it, 
see instructions. 

26

Enter amount from Form 1040, line 38

No. Your deduction is not limited. Add the amounts in the far right column
for lines 4 through 28. Also, enter this amount on Form 1040, line 40.

Yes. Your deduction may be limited. See instructions for the amount to enter.

Note. 
Personal
interest is 
not 
deductible. 

7Personal property taxes 7 

22Tax preparation fees22

Is Form 1040, line 38, over $159,950 (over $79,975 if married filing separately)?

See Instructions for Schedules A&B (Form 1040). 

2008
Schedule A - Itemized  Deductions

Unreimbursed employee expenses - job travel, union 
dues, job education, etc. Attach Form 2106 or 2106-EZ
if required.  (See instructions.) 

}

Deductions

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
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.  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .

UYA

State and local

30 If you elect to itemize deductions even though they are less than your standard deduction, check here

(check only one box):
a
b

Income taxes,
General sales taxes

or } .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

Qualified mortgage insurance premiums (see instructions).

15

19

.  .  .  .

(99)

Veronica A Williams

7,620.
48,732.

3,655.
3,965.

X 3,436.

6,576.
50.

10,062.
14,649.

14,649.

1,910.

230.

2,140.

0.

Form 2106 3,113. 3,113.

3,113.
48,732.

975.
2,138.

Job Search 3,290.
3,290.

X
36,244.



SCHEDULE E OMB No. 1545-0074Supplemental Income and Loss
(Form 1040) (From rental real estate, royalties, partnerships,

S corporations, estates, trusts, REMICs, etc.)
Attach to Form 1040, 1040NR, or Form 1041. See Instructions for Schedule E (Form 1040).

Department of the Treasury
Internal Revenue Service

Attachment  
Sequence No. 13

Your social security number Name(s) shown on return 

Income or Loss From Rental Real Estate and Royalties Note. If you are in the business of renting personal property, use
Schedule C  or  C-EZ  (see instructions). If you are an individual, report farm rental income or loss from  Form 4835 on page 2, line 40.

List the type and address of each  rental real estate property:1 

A 

B 

C 

NoYes 2 

A 

B 

C 
Properties Totals

(Add columns A, B, and C.)Income: CBA
3 3 3 Rents received

4 Royalties received 4 4 
Expenses: 

5 Advertising 5 
6 Auto and travel (see instructions)6 
7 Cleaning and maintenance7 
8 Commissions 8 
9 Insurance 9

1010 Legal and other professional fees 
11

Mortgage interest paid to banks,
etc. (see instructions) 12

11

12
Other interest

12

13
Repairs 

13
14

Supplies
14

15
Taxes 

15
16

Utilities 
16

1717
Other (list)18

18

1919Add lines 5 through 1819
Depreciation expense or depletion 
(see instructions)

20
20 20
21Total expenses. Add lines 19 and 20 21

Income or (loss) from rental real 

Subtract line 21 from line 3 (rents)
or line 4 (royalties). If the result is a 
(loss), see the instructions to find 
out if you must file Form 6198 

22

22
Deductible rental real estate loss. 
Caution.  
line 22 may be limited. See the instructions 
to find out if you must file

line 43 on page 2

23

) ( ) ( ) ( 23
2424 Income.  Add positive amounts shown on line 22. Do not  include any losses

) ( 25Losses. Add royalty losses from line 22 and rental real estate losses from line 23. Enter total losses here 25
26 Total rental real estate and royalty income or (loss).  Combine lines 24 and 25. Enter the result here. 

If Parts II, III, IV, and line 40 on page 2 do not apply to you, also enter this amount on Form 1040, 
line 17, or form 1040NR, line 18. Otherwise, include this amount in the total on line 41 on page 2 26

For Paperwork Reduction Act Notice, see instructions. Schedule E (Form 1040) 2008

Part I

Management fees 

For each rental real estate property
listed on line 1, did you or your family
use it during the tax year for personal 
purposes for more than the greater of:

14 days or
10% of the total days rented at 
fair rental value?

(See instructions.) 

2008

Form 8582. 

.  .  .  .  .  .  .  .  .  .  .  .  .  .

estate or royalty properties. 

.  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .

.  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  

Your rental real estate loss on

.  .  .

UYA

Real estate professionals           completemust 

Veronica A Williams

Home
541 Scotland Road, South Orange, NJ X

25,200. 25,200.
0.

1,500.
12,000.
3,260.

500.
1,200.

860.

0.

8,890.
2,100.

3,100.

33,410. 0. 0. 33,410.

0.
33,410. 0. 0.

-8,210. 0. 0.

8,210. 0. 0.
0.

8,210.

-8,210.

03/03/2009 12:34:59AM



Form 8888
Department of the Treasury
Internal Revenue Service

Direct Deposit of Refund to More Than One Account OMB No. 1545-0074 

Attachment
Sequence No. 56

Name(s) shown on return 

Form 8888 (2008)

1a1a Amount to be deposited in first account 
Routing number
Account number

c Checking Savings b
d

2a2a Amount to be deposited in second account  
Routing number
Account number

c Checking Savings b
d

3a3a Amount to be deposited in third account 
Routing number
Account number

c Checking Savings b
d

 Add lines 1a, 2a, and 3a. The total must equal the amount  
shown on Form 1040, line 73a; Form 1040A, line 45a; Form 1040EZ, line 12a; Form 1040NR, 
line 71a; Form 1040NR-EZ, line 23a; Form 1040-SS, line 12a; or Form 1040-PR, line 12a 

4 

4 

2008See instructions.
Attach to Form 1040, Form 1040A, Form 1040EZ, 

Your social security number 

Total amount to be directly deposited. 

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .

For Paperwork Reduction Act Notice, see instructions.
UYA

Form 1040NR, Form 1040NR-EZ, Form 1040-SS, or Form 1040-PR.

Veronica A Williams
5,928.

021200957 X
3451044323

4,000.
254070077 X
039918470

9,928.

03/03/2009 12:34:59AM



your old home. The distance between the 
workplace must be at least 50 miles from
did not have an old workplace, your new 
be at least 53 miles from that home. If you 

home. You cannot deduct the cost of 
sightseeing trips.

OMB No. 1545-0074

Moving Expenses Form 3903
Attach to Form 1040 or Form 1040NR.Department of the Treasury

Internal Revenue Service
Attachment
Sequence No.  62

Name(s) shown on return Your social security number 

1 1
Travel (including lodging) from your old home to your new home (see instructions). Do not  2 

3 Add lines 1 and 2 

Enter the total amount your employer paid you for the expenses listed on lines 1 and 2 that is
not included in box 1 of your Form W-2 (wages). This amount should be shown in
box 12 of your Form W-2 with code P 

4 

5 

Before you begin: 

2

3

5

4

Form 3903 (2008)For Paperwork Reduction Act Notice, see instructions.

Is line 3 more than line 4? 

No. You cannot  deduct your moving expenses. If line 3 is less than line 4, subtract line 3 
from line 4 and include the result on Form 1040, line 7, or Form 1040NR, line 8.

General Instructions

Purpose of Form 
Use Form 3903 to figure your moving 
expense deduction for a move related to 
the start of work at a new principal place
of work (workplace). If the new workplace 
is outside the United States or its 
possessions, you must be a U.S. citizen or
resident alien to deduct your expenses. 

Expenses. 

What’s New 
For 2008, the standard mileage rate for 
using your vehicle to move to a new home
is 19 cents a mile. (27 cents a mile after

Distance Test Worksheet 

miles1.

miles2.

miles3.

Is line 3 at least 50 miles?
Yes.  You meet this test. 
No. You do not meet this test. You  cannot  deduct your moving expenses.  Do not  complete Form 3903. 

If you qualify to deduct expenses for 
more than one move, use a separate Form 
3903 for each move. 

Number of miles from your old home  to your new workplace 

Number of miles from your old home  to your old workplace 

Subtract line 2 from line 1. If zero or less, enter -0- 

1.

2.

3.

Yes.

Keep a Copy for Your Records

See

See the Distance Test and Time Test in the instructions to find out if you can deduct your moving 
expenses. 

2008

TIP

TIP

.  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

UYA

Transportation and storage of household goods and personal effects (see instructions)

include the cost of meals 

For more details, see Pub. 521, Moving

Members of the Armed Forces in the instructions, if applicable.

Subtract line 4 from line 3. Enter the result here and on  Form 1040, line 26, or
Form 1040NR, line 26. This is your moving expense deduction

Deduct

You can deduct the reasonable expenses
of moving your household goods and
personal effects and of traveling from your 
old home to your new home. Reasonable 
expenses can include the cost of lodging
(but not meals) while traveling to your new 

Expenses
If you move to a new home because of a
new principal workplace, you may be able
to deduct your moving expenses whether
you are self-employed or an employee. But 
you must meet both the distance test and
time test that follow.

Members of the Armed Forces 
may not have to meet the
distance test and time tests.
See instructions. 

Your new principal workplace must be at 
least 50 miles farther from your old home 
than your old workplace was. For example, 
if your old workplace was 3 miles from
your old home, your new workplace must

two points is the shortest of the more
commonly traveled routes between them.

To see if you meet the
distance test, you can
use the worksheet 
below.

Moving Expenses You Can 

Who Can Deduct Moving 

Distance Test 
June 30, 2008).

Veronica A Williams

2,200.

500.

2,700.

X
2,700.

330

10

320

X

03/03/2009 12:34:59AM



(2008)

OMB No. 1545-0172Depreciation and Amortization 4562Form
(Including Information on Listed Property)

Department of the Treasury
Internal Revenue Service

Attachment
Sequence No. 67See separate instructions.

Identifying numberName(s) shown on return Business or activity to which this form relates 

Election To Expense Certain Property Under Section 179
Note: If you have any listed property, complete Part V before you complete Part I.

1 Maximum amount. See the instructions for a higher limit for certain businesses1 
2 Total cost of section 179 property placed in service (see instructions) 2 
3 Threshold cost of section 179 property before reduction in limitation (see instructions)3 
4 Reduction in limitation. Subtract line 3 from line 2. If zero or less, enter -0-4 

Dollar limitation for tax year. Subtract line 4 from line 1. If zero or less, enter -0-. If married filing
separately, see instructions

5 
5 

(a) Description of property (b) Cost (business use only) (c) Elected cost

6 

7 Listed property. Enter the amount from line 297 
8 8 Total elected cost of section 179 property. Add amounts in column (c), lines 6 and 7
9 Tentative deduction. Enter the  smaller of line 5 or line 8 9 
10Carryover of disallowed deduction from line 13 of your 2007 Form 4562 10
11Business income limitation. Enter the smaller of business income (not less than zero) or line 5 (see instructions)11
12Section 179 expense deduction. Add lines 9 and 10, but do not enter more than line 11 12

13 13
Note: Do not use Part II or Part III below for listed property. Instead, use Part V.

MACRS Depreciation (Do not  include listed property. ) (See instructions.) 

(b)  Month and
year placed in

service 

(c)  Basis for depreciation 
(business/investment use (d)  Recovery 

period(a) (e)  Convention (f)  Method (g)  Depreciation deduction 

Section B - Assets Placed in Service During 2008 Tax Year Using the General Depreciation System 

3-year property 19a 
5-year property b 
7-year property c 

10-year propertyd 
15-year propertye 
20-year propertyf 

S/L MM27.5 yrs. Residential rental
property

h 
S/L MM27.5 yrs. 
S/L MMNonresidential real 

property
i 

S/L MM
Section C - Assets Placed in Service During 2008 Tax Year Using the Alternative Depreciation System 

S/L 20a Class life
S/L b 12-year 

40 yrs. MM S/L c 40-year 

Special Depreciation Allowance and Other Depreciation (Do not include listed property. ) 

MACRS deductions for assets placed in service in tax years beginning before 200817 17

15Property subject to section 168(f)(1) election15
Other depreciation (including ACRS)16 16

Summary (see instructions)
2121 Listed property. Enter amount from line 28

Total.  Add amounts from line 12, lines 14 through 17, lines 19 and 20 in column (g), and line 21.
Enter here and on the appropriate lines of your return. Partnerships and S corporations - see instr.

22
22

23 For assets shown above and placed in service during the current year, 
enter the portion of the basis attributable to section 263A costs 23

Form 4562For Paperwork Reduction Act Notice, see separate instructions.

Part IV 

Part I

Part II 

Part III

Attach to your tax return.

39 yrs. 

Section A 

18 If you are electing to group any assets placed in service during the tax year into one or more
general asset accounts, check here

Classification of property

25-year propertyg 25 yrs. S/L 

during the tax year (see instructions)
14

14

2008

only - see instructions) 

12 yrs.

Special depreciation allowance for qualified property (other than listed property) placed in service 

Carryover of disallowed deduction to 2009. Add lines 9 and 10, less line 12 

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .

UYA

(See instructions.)

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

Veronica A Williams Home

0.

0.

0.

03/03/2009 12:34:59AM



% 

(2008)

Page  2 Form 4562 (2008)

Listed Property (Include automobiles, certain other vehicles, cellular telephones, certain computers, and 
property used for entertainment, recreation, or amusement.) 
Note: For any vehicle for which you are using the standard mileage rate or deducting lease expense, complete  only
24a, 24b, columns (a) through (c) of Section A, all of Section B, and Section C if applicable.

Section A - Depreciation and Other Information (Caution:  
24b 24a NoYes NoYes 

(i) 
Elected 

section 179 
cost

(h) 
Depreciation

deduction 

(g) 
Method/ 

Convention

(f) 
Recovery

period

(e) 
Basis for depreciation
(business/investment

use only) 

(d) 
Cost or other 

basis 

(c) 
Business/ 
investment

use 
percentage

(b) 
Date placed in

service 

(a) 
Type of property (list

vehicles first) 

Property used more than 50% in a qualified business use:26
% 
% 
% 

Property used 50% or less in a qualified business use:27
% S/L - 
% S/L - 

S/L - 
28 Add amounts in column (h), lines 25 through 27. Enter here and on line 21, page 1 28

Add amounts in column (i), line 26. Enter here and on line 7, page 129 29
Section B - Information on Use of Vehicles

(f) 
Vehicle 6 

(e) 
Vehicle 5 

(d) 
Vehicle 4 

(c) 
Vehicle 3 

(b) 
Vehicle 2 

(a) 
Vehicle 1 during the year ( do not  include commuting 

miles)

30

Total commuting miles driven during the year31

miles driven
32

33

NoYes NoYes NoYes NoYes NoYes NoYes Was the vehicle available for personal
use during off-duty hours?

34

more than 5% owner or related person? 
35

Is another vehicle available for personal 
use?

36

NoYes Do you maintain a written policy statement that prohibits all personal use of vehicles, including commuting,
by your employees?

37

Do you maintain a written policy statement that prohibits personal use of vehicles, except commuting, by your employees?
See the instructions for vehicles used by corporate officers, directors, or 1% or more owners

38

Do you treat all use of vehicles by employees as personal use?39
Do you provide more than five vehicles to your employees, obtain information from your employees about
the use of the vehicles, and retain the information received? 

40

Do you meet the requirements concerning qualified automobile demonstration use? (See instructions.)41
Note: If your answer to 37, 38, 39, 40, or 41 is "Yes," do not complete Section B for the covered vehicles.

Amortization
(e) 

Amortization
period or 

percentage

(b) 
Date amortization 

begins

(c) 
Amortizable 

amount

(d) 
Code

section 

(f) 
Amortization for

this year 

(a) 
Description of costs

42 Amortization of costs that begins during your 2008 tax year (see instructions):

43 Amortization of costs that began before your 2008 tax year 43
44 Total.  Add amounts in column (f). See the instructions for where to report 44

to your employees, first answer the questions in Section C to see if you meet an exception to completing this section for those vehicles.

Part VI 

Part V

Answer these questions to determine if you meet an exception to completing Section B for vehicles used by employees who 
more than 5% owners or related persons (see instructions). 

Form 4562

Special depreciation allowance for qualified listed property placed in service during the tax
year and used more than 50% in a qualified business use (see instructions)

25
25

Do you have evidence to support the business/investment use claimed? If "Yes," is the evidence written? 

See the instructions for limits for passenger automobiles.) 

not 

Complete this section for vehicles used by a sole proprietor, partner, or other "more than 5% owner," or related person. If you provided vehicles

Section C - Questions for Employers Who Provide Vehicles for Use by Their Employees 

Total miles driven during the year. 

Total other personal (noncommuting)

Total  business/investment  miles  driven

Add  lines 30 through 32

Was the vehicle used primarily by a 

.  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

UYA

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .

.  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

are

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .

Veronica A Williams Home

X X

Catera automobile 09/15/0590.00

Catera automobil

17100
1330

570

19000

X

X

X

03/03/2009 12:34:59AM



OMB No. 1545-0074Employee Business Expenses2106Form
See separate instructions.

Department of the Treasury
Internal Revenue Service Attach to Form 1040 or Form 1040NR.

Attachment
Sequence No. 129

Social security numberYour name Occupation in which you incurred expenses 

Employee Business Expenses and Reimbursements 

Column BColumn A
Step 1 Enter Your Expenses Meals and 

Entertainment 
Other Than Meals
and Entertainment 

1 
Vehicle expense from line 22c or line 29. (Rural mail carriers: See
instructions.)

1 

2 
Parking fees, tolls, and transportation, including train, bus, etc., that 
did not involve overnight travel or commuting to and from work

2 

Travel expense while away from home overnight, including lodging, 
airplane, car rental, etc.  Do not include meals and entertainment 

3 
3 

Business  expenses  not included  on lines  1 through 3. Do not
include meals and entertainment 

4 
4 

5 Meals and entertainment expenses (see instructions) 5 
Total expenses. In Column A, add lines 1 through 4 and enter the
result. In Column B, enter the amount from line 5 

6 
6 

Note: If you were not reimbursed for any expenses in Step 1, skip line 7 and enter the amount from line 6 on line 8.

Step 2 Enter Reimbursements Received From Your Employer for Expenses Listed in Step 1

Enter reimbursements received from your employer that were  not 
reported to you in box 1 of Form W-2. Include any reimbursements
reported  under code  "L" in  box 12  of  your  Form  W-2 (see
instructions) 

7 

7 

Step 3 Figure Expenses To Deduct on Schedule A (Form 1040 or Form 1040NR)

8 

Subtract line 7 from line 6. If zero or less, enter -0-. However, if
line 7 is greater than line 6 in Column A, report the excess as 
income on Form 1040, line 7 (or on Form 1040NR, line 8)

8 

Note: If  both columns 
employee business expenses. Stop here and attach Form 2106
to your return. 

9 

9 

10

In Column A, enter the amount from line 8. In Column B, multiply

expenses incurred while away from home on business by 80% (.80) 
instead of 50%. For details, see instructions.) 

Add the amounts on line 9 of both columns and enter the total here. Also, enter the total on
Schedule A (Form 1040), line 21 (or on 
qualified performing artists, fee-basis state or local government officials, and individuals with
disabilities:  See the instructions for special rules on where to enter the total.) 10

For Paperwork Reduction Act Notice, see instructions. Form 2106 (2008)

Part I

2008

  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .

  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .

  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .

UYA

  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

line 8 by 50% (.50). (Employees subject to Department of
Transportation (DOT) hours of service limits: Multiply meal

Schedule A (Form 1040NR), line 9). (Reservists,

of line 8 are zero, you cannot deduct

.  ..  .  .  .  .  .  .  .

Veronica A Williams Managing Director/Pro

960.

750.

1,103.

600.

2,813. 600.

0. 0.

2,813. 600.

2,813. 300.

3,113.

03/03/2009 12:34:59AM



Computation of DC Gross and Adjusted Gross Income 

Income Information

2008 D-40 SUB P1

Government of the 
District of Columbia

0 8 0 4 0 0 4 1 1 0 6 4

Rev 10/08

Income Tax Return 

Personal information Amended return
Filing for a deceased taxpayer

Your social security number (SSN) Spouse's/registered domestic partner's SSN Your daytime phone number

Your first name M.I. Last name

Spouse's/domestic partner's first name M.I. Last name

Home address (number, street and apartment number if applicable)

City State Zipcode + 4 

Filing status
1 Mark only one: Single Dependent claimed by someone else

Married filing separately on same return  Enter combined amounts for lines 4 - 42. See instructions.

Head of household  Enter qualifying dependent and/or non-dependent information on Schedule S.
2 Mark if you are: Part-year resident      In DC from See instructions

Round cents to the nearest dollar. If the amount is zero, leave the lines blank.

Wages, salaries, unemployment compensation and/or tips, see instructions
Business income or loss, see instructions

Capital gain or loss
Rental real estate, royalties, partnerships, etc.

Federal adjusted gross income

From 1040, Line 37; 1040A, Line 21; 1040EZ, Line 4;

Franchise tax deducted on federal forms, 1120 and 1120S, see instructions  

Add the subtractions from DC income, Lines 7 - 13
DC adjusted gross income, Line 6 minus Line 14.

Add lines 3, 4 and 5

Other subtractions from DC Schedule I, Calculation B, Line 16.

Mark if loss

Mark if loss

Mark if loss

Mark if loss

Mark if loss

Mark if loss

OFFICIAL USE ONLY Mark if 
Mark if 

2008 D-40 SUB Individual

Leave lines blank that do not apply.

Married filing jointly Married filing separately

a
b

c
d

3

4
5

13

14
15

a
b

c
d

3

4
5

13

14
15

S
T
A
P
L
E

O
T
H
E
R

R
E
Q
U
E
S
T
E
D

D
O
C
U
M
E
N
T
S

I
N

U
P
P
E
R

L
E
F
T

W
2s

A
N
D

A
N
Y

O
T
H
E
R

W
I
T
H
H
O
L
D
I
N
G

S
T
A
T
E
M
E
N
T
S

E
H

R
E

S
T
A
P
L
E

S
T
A
P
L
E

C
H
E
C
K

O
R

M
O
N
E
Y

O
R
D
E
R

H
E
R
E

(month) to (month), # of months 

Additions to DC Income

Other additions from DC Schedule I, Calculation A, Line 8
6 6

Subtractions from DC Income
Income received during period of nonresidence, see instructions7 7

8 Taxable refunds, credits or offsets of state and local income tax 8
Taxable amount of social security and tier 1 railroad retirement9 9

10 Income reported and taxed this year on a DC franchise or fiduciary return 10

DC and federal government pension and annuity limited exclusion, see instructions11

12 DC and federal government survivor benefits, see instructions

11

12

Registered domestic partners filing jointly filing separately on same return

*Complete your federal return first - - Enter your dependents' information on DC Schedule S*

1040 NR, Line 35 plus Line 86; 1040NR-EZ, Line 10

Use Schedule S for longer, in-care-of or foreign addresses.

Forms 1040 Line 20b, or 1040A Line 14b

Mark if you are 62 or older if your spouse/domestic partner is 62 or older

VERONICA A WILLIAMS

2024864565

PO BOX 978

SOUTH ORANGE NJ 070790978

X

X 01 06 06

59642.00

8210.00X

48732.00

1350.00
50082.00

14566.00

14566.00
35516.00



if filing separately on same return.

0 8 0 4 0 0 4 2 1 0 6 4

2008 D-40 SUB P2

Enter your last name

Enter your SSN

Rev 10/08

Your signature

Spouse's/domestic partner's signature if filing jointly or separately on same return

Standard
Itemized

See instructions for amount to enter on Line 17

Amount owed Complete only if Line 34 is equal to or less than Line 27.Refund Complete only if Line 34 is more than Line 27

Direct Deposit
    

DC adjusted gross income Enter adjusted gross income from Line 15, page 1 Mark if loss 15
Deduction type   Take the same type of deduction you took on your federal return.

Mark which type:

18

DC deduction amount  Do not copy from federal form. For amount to enter, see instructions. 17

21
Add Lines 17 and 19.
Taxable income  Subtract Line 20 from Line 15. Enter result, if minus, 21

DC tax, credits and payments

39 Refund 39
Subtract Line 38 from Line 35.

35 Amount you overpaid 35
Subtract Line 27 from Line 34.

36 Amount to be applied 36
to your 2009 estimated tax

37 Contribution amount 37

38 Add Lines 36 and 37. 38

Subtract Line 34 from Line 27.

41 41

42 Total due 42
Add Lines 40 and 41. 

Tax due 40

Payment options 

To pay by credit card, call 1- 800 - 272 - 9829 or visit
www.officialpayments.com and enter DC jurisdiction code 6000.

23 23

24

Credit for child and dependent care expenses  x .32

24
Enter from fed Form 2441, Line 9 or 1040A, Sch 2; if part-year DC resident, attach a completed DC D-2441.

22 Tax If Line 21 is $100,000 or less, use tax tables. If more, use Calculation I 22
Mark Complete Calculation J on Schedule S.

25 25
26

DC Low Income Credit  Complete Calculation L.

26

27

Total non-refundable credits  Add Lines 23, 24 and 25.

27
28

Total tax   Subtract Line 26 from Line 22. If Line 22 is less than Line 26, leave blank.
28

19

Number of exemptions  If more than 1 (more than 2 if filing jointly), or if you or your spouse/domestic 18

20
Exemption amount  Multiply $1,675 by number on line 18.  Part-year DC residents see Cal H to determine amt. 19

Property Tax Credit  Attach a completed DC Schedule H. 29

30

DC Earned Income Tax Credit             Enter your federal EIC

30Attach DC Schedule U

31 DC income tax withheld  from Forms W-2 and 1099. Attach correct copies. 31
32 2008 estimated income tax payments 32
33 Payments made with an extension of time to file (or with original return if this is an amended return)

Total payments and refundable credits  Add lines 28, 29 - 33. 34

Paid preparer's phone number

20

17

29

34

from Schedule U, Part II, Line 4

40

To have your refund deposited into your checking

Date

33

Mark if loss

partner are over 65 or blind, attach a completed Calculation G, Schedule S.

16

Non-refundable credits from DC Schedule U, Part 1a, line 6

Enter the number of qualified EITC children28a 28a

Refundable credits from DC Schedule U, Part 1b, line 4

Contribution amount
from Schedule U, Part II, Line 5

$

15

See instructions for amount to enter on Line 17.

Attach Schedule U

Make check or money order payable to DC Treasurer 

Routing Number Account Number

(If claiming std deduction, real estate taxes and or net disaster loss on federal return, enter amt. of real estate taxes

$ and or net disaster loss See instructions. Include in Line 17 amt.$

Enter result

x .40$ Enter result

enter the routing and account numbers below, see instructions.
or savings account, mark X for only one account type and

Third Party Designee To authorize another person to discuss this return with the OTR, check here and enter the name and phone number
of that person. See instructions.

Designee's name Phone number

Signature Under penalties of law, I declare that, to the best of my knowledge, this return is correct. Declaration of paid preparer is based on all the information available to the preparer.

Paid preparer's signature Date

Paid preparer's FEIN, SSN, or PTIN

Attach DC Schedule S

WILLIAMS

35516.00

X
11583.00

1

837.00
12420.00
23096.00

1185.00

1185.00

0

2761.00

2761.00

1576.00

1576.00

254070077

X

039918470





Additional Information from the Federal Form 1040 Schedule A

Your last name

Your SSN

Calculation G            Number of exemptions 

          Tax computation for married or registered domestic partners filing separately on same DC return
Enter separate amounts in each column. Do not combine amounts until Line k. Your spouse or domestic partner

0 8 0 4 0 0 4 4 1 0 6 4

a Medical and Dental Expenses    from Schedule A, Line 4

b Taxes Paid
c Interest Paid   from Schedule A, Line 15

d Gifts to Charity  from Schedule A, Line 19
e Casualty and Theft Losses   from Schedule A, Line 20

f Job Expenses and Most Other Miscellaneous Deductions  from Schedule A, Line 27
g Other Miscellaneous Deductions  from Schedule A, Line 28

2008 SCHEDULE S SUB P2

Total tax 

Do not attach Schedule S to your D-40, if you only filled in Lines a, f, and i of this Calculation and have not filled in any other sections of Schedule S.

a Enter 1 for yourself and a
b Enter 1 if you are filing as a head of household and b

c Enter 1 if you are 65 or over and c
d Enter 1 if you are blind d

e Enter number of dependents e
f Enter 1 for your spouse or registered domestic partner if married filing jointly or married filing separately on same return f

g Enter 1 if you are married filing jointly or married filing separately on same return and your spouse/partner is 65 or over g
h Enter 1 if you are married filing jointly or married filing separately on same return and your spouse/partner is blind h
i Total number of exemptions  Add Lines a - h and enter on D-40, Line 18. i

a Federal adjusted gross income

b Total additions to federal adjusted gross income b 
Enter each person's portion of additions entered on D-40, Line 4 and 5.

c Add Lines a and  b. c 
d Total subtractions from federal adjusted gross income d 

Enter each person's portion of subtractions entered on D-40, Line 14

e D.C. adjusted gross income Subtract Line d from Line c. e 

f Deduction amount  Enter each person's portion of deductions entered on D-40, Line 17. f 
(You may allocate this amount any way you like.) 

g Exemption amount  Enter each person's portion of the exemption amount entered g 
on D-40, Line 19. 

h Add Lines f and g. h 

i Taxable income Subtract Line h from Line e. i 
j Tax   j 

k Add the amounts entered on Line j,  enter here and on D-40, Line 22. k 

a 

b 
c 

d 
e 

f 
g 

Calculation J 
You

a

If Line i is $100,000 or less, use tax tables. If more than $100,000 use Calculation I.

from Schedule A, Line 9

Rev 11/08

If you and your spouse filed a joint federal return, enter each person’s portion of federal 
adjusted gross income. Each registered domestic partner should enter the federal AGI
reported on their separate federal returns.

Mark if minus

WILLIAMS

01

01

3965.00

10062.00
14649.00

2140.00

2138.00
3290.00



For Lines 2 – 7 include only the amounts that apply to the time you resided      DC.in

Calculation A Additions to federal adjusted gross income. Fill in only those that apply. Dollars only, do not enter cents

1. Part-year DC resident - enter the portion of adjustments (from Line 36, Form 1040 1 
or Line 20, Form 1040A) that applies to the time you resided outside DC.

2 

3.

Income distributions eligible for income averaging on your federal tax return 

3 
from federal Form 4972, Lines 6 and 8   
30 or 50% federal bonus depreciation or additional IRC Section 179 expenses   

4 Any part of a discrimination award subject to income averaging.
5 

Total additions

is subtracted above on Line 3 of Calculation B, the child must file a separate DC return reporting this income.

Calculation B   Subtractions  from federal adjusted gross income.  Fill in only those that apply. 

1. Taxable interest from US Treasury bonds and other obligations. 1 

2. 2 See line instructions.

3. Interest and dividend income of a child from federal Form 8814* . 3 

4. Awards, other than front pay and back pay, received because of unlawful 4 

5. Excess of DC allowable depreciation over federal allowable depreciation.  5 

6. Long-term care insurance premiums paid in 2008, $500 annual limit per person. 6 

7. Amount paid (or carried over) to DC College Savings plan in 2008 (maximum $4000 per 7 
person, $8,000 for joint filers if each is an account owner). Part-year residents see line instructions.

8. Exclusion of up to $10,000 for DC residents (certified by the Social Security Adm. 8 
as disabled) with adjusted annual household income of less than $100,000. See line instructions.

9. Expenditures by DC teachers for necessary classroom teaching materials - $500 annual limit 9 

10. Expenditures by DC teachers for certain tuition and fees, $1500 annual limit per person. 10

11. Loan repayment awards received by certain health-care professionals from DC government.
See line instructions.

11

12. Health-care insurance premiums paid by an employer for an employee’s registered 12

13.

Total subtractions.  Add entries on Lines 1–15. Enter the total here and on D-40, Line 13.

13

Enter amounts using black ink. Attach this schedule to your return.

Government of the 
District of Columbia 2008 SCHEDULE I

to and Subtractions from 
Federal Adjusted Gross Income 

*Note: Since income reported on Federal Form 8814, Parents’ Election to Report Child’s Interest and Dividends, and included in the parents' federal return income

2.
Add Lines 6 and 8 and enter here. 

4.
  federal returnclaimed on

5.

Add entries on Lines 1– 7. Enter the total here and on D-40, Line 5.

employment discrimination.

See line instructions.

0    8    0    4    0    0    1    8    1    0    6    4

Additions

domestic partner.

Last name Social Security Number

00

00

00

00

00

00

00

00

00

00

00

00

00

00

00

00

00

00

8.

00
6

See line instructions.

per person.

Revised 10/08 2008 SCHEDULE I
Additions to and Subtractions from Federal Adjusted Gross Income

16. 16 00

DC Poverty Lawyer Loan Assistance. See line instrucions.

Deductions for S Corporations from Schedule K-1, Form 1120 S.

7.
6. Other (see instructions).

007
008

Disability income exclusion from DC Form D-2440, Line 10.

See instructions.

See line instructions.

Make no entry if the premium was claimed on your federal return, see line instructions.

14. Other (see line instructions). 14
15. 15

00
00

WILLIAMS

1350.

1350.



Keep for Your Records

Your First Name Initial Last name Your Social Security Number 

If joint return, spouse's first name Initial Last name Spouse's Social Security Number 

District of Columbia Part-Year Resident Worksheet

Income Detail from Federal Form 1040 lines 7 through 22

Total Income DC Income Non-DC Income

1. Wages, salaries, tips, etc. 1.

2. Interest and Dividends 2.

3. State income tax refunds 3.

4. Alimony received 4.

5. Business income or loss 5.

6. Capital gain or loss 6.

7. Other gains or losses 7.

8. Taxable IRA and pension distributions 8.

9. Rental real estate, royalties, etc. 9.

10. Farm income or loss 10.

11. Unemployment compensation 11. 

12. Taxable Social Security 12. 

13. Other Income (Form 1040, Line 21) 13. 

14. Total Income 14. 

Adjustment Detail  from Federal Form 1040 lines 23 through 36

Total Adjustments DC Adjustments Non-DC Adjustments

15. Educator Expenses 15. 

16. Certain business expenses 16. 

17. Health savings account deduction 17. 

18. Moving expenses 18. 

19. Half self-employment tax 19. 

20. Self-employed SEP, Keogh, etc. 20. 

21. Self-employed health insurance 21. 

.  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .

.  .

.  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  . 

.  .  .  . 

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  

.  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .

.  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .

.  .  .  .  .

.  .  .  .  .  .

22. Penalty on early withdrawal 22. .  .  .  .  .  .  .  .  .

VERONICA A WILLIAMS

59,642 46,366 13,276

-8,210 -9,500 1,290

51,432 36,866 14,566

2,700 1,350 1,350



23. Alimony paid 23. 

24. IRA deduction 24. 

25. Student loan interest 25. 

26. Tuition and fees deduction 26. 

27. Domestic Production Deduction 27. 

28. Other adjustments (1040, Line 36) 28. 

29. Total Adjustments 29. 

DC Part-Year Portion of Federal AGI 

DC Part-Year Percent of Federal AGI for EIC and LIC calculation 

Itemized Deductions Detail from Federal Schedule A lines 1 through 29 

Total Deductions DC Deductions Non-DC Deductions 

30. Medical and dental expenses 30. 

31. State and local or sales tax 31. 

32. Real estate taxes 32. 

33. Personal property taxes 33. 

34. Other taxes 34. 

35. Home mortgage interest 35. 

36. Points not reported on Form 1098 36. 

37. Mortgage insurance premiums 37. 

38. Investment interest 38. 

39. Gifts by cash or check 39. 

40. Gifts other than by cash or check 40. 

41. Carryover from prior year 41. 

42. Casualty or theft loss(es) 42. 

43. Misc. deds subject to 2% floor 43. 

District of Columbia Part-Year Resident Worksheet

Adjustment Detail  from Federal Form 1040 lines 23 through 36

Total Adjustments DC Adjustments Non-DC Adjustments

(cont.)

44. Other misc. deductions 44. 

45. Total Deductions before limitations 45. 

.  .  .  .  .  .  .  .  . 

.  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  . 

.  .  .  . 

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

.  .  .  .  .

.  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .

.  .  .  .  .

.  .  . 

.  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .

.  .  . 

.  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .

.  .  .  .  .

.  .  .  .  .  .  .  .  .

.  . 

%

WILLIAMS 579-74-4037

2,700 1,350 1,350

35,516

72.88

3,965 3,965

3,436 3,436

6,576 6,576

50 50

14,649 14,649

1,910 1,910

230 230

2,138 2,138

3,290 3,290

36,244 15,019 21,225



For Tax Year Jan. - Dec. 2008 or Other Tax Year
200

On-line Federal Extension Confirmation #

NJ-1040/

2008

STATE OF NEW JERSEY INCOME TAX - RESIDENT RETURN
TR-1040 HOMESTEAD REBATE APPLICATION (FOR TENANTS ONLY)

For Privacy Act Notification, See Instructions

Beginning , 2008,        Month EndingPAGE 1

Pay amount on Line 54 in full. Write social Security #

on check or money order and  make payable to: 

Under the penalties of perjury, I declare that I have examined this income tax return and rebate application, including accompanying schedules and statements, and to the

best of my knowledge and belief, it is true, correct and complete and that I occupied the rental property for which I am applying for the tenant rebate as my principal

residence on October 1, 2008.  If prepared by a person other than the taxpayer, this declaration is based on all information of which the preparer has any knowledge.

Your Signature Date

Paid Preparer's Signature Federal Identification Number 

Firm's Name Federal Employer Identification Number

Spouse/CU Partner's Signature(If filing jointly, BOTH must sign)

STATE OF NEW JERSEY-TGI

NJ Division of Taxation, Revenue Processing Center, 

Revenue Processing Center, PO Box 555,

> >
If you have an amount due, enclose your check and

NJ-1040-V payment voucher and your return to:

PO Box 111, Trenton, NJ  08645-0111 

If REFUND:  NJ Division of Taxation,

Trenton, NJ 08647-0555

0 0 1
E X T

F S
D P

0 0 6
0 0 7
0 0 8
0 0 9
0 1 0
0 1 1
1 2 a
1 2 b

R S F
R S T
G E F

N A B
CDV

0 1 4
1 5 a
1 5 b
0 1 6
0 1 7
0 1 8
0 1 9
0 2 0
0 2 1
0 2 2
0 2 3
0 2 4
0 2 5
0 2 6
2 7 a

0 2 9
0 3 0
0 3 1
0 3 2
0 3 3
3 6 a

0 3 8
0 4 0

0 4 2

0 6 4

0 4 4
0 4 5
0 4 6
0 4 7
0 4 8
0 4 9
0 5 0
0 5 1
0 5 2
0 5 3
0 5 4
0 5 5
0 5 6
0 5 7
0 5 8
0 5 9
0 6 0

0 6 3

0 6 1

S S #
S P #
S S 1
B Y 1
S S 2
B Y 2
S S 3
B Y 3
S S 4
B Y 4
0 0 7
0 0 8
M S

0 1 1
0 1 3
0 1 4
0 1 5

3 6 b
0 6 2

1 5 a
1 5 c
5 0 b
5 0 c

P I D
F I D3 6 c

0 3 7

2 7 b
2 7 c

D N M

H C a

2 2 c
V C

C T Y
P D R

H C b
H C c
H C d

4 0 a

6 2 c
P A

                            
WILLIAMS VERONICA A                                        

                                      

PO BOX 978                        SOUTH ORANGE          NJ 07079-0978

12 13573 34
0 0 0 0
1 0 99 0
0 0 0 0
1 0 0 0
0 0 0 0
0 0 34 0
0 0 675 0
0 0 0 0
0 0 0 0
1 0 0 0
0 0 0 0

010108 0 0 0
123108 13573 675 0

0 0 0 0
0 0 641 0
0 0 0 0
0 1000 0 0
0 3539 0 0
0 0 0 0

1064 0 0 0
0719 0 0 0

0 6576 0 0
3001 1 00 0

6576 0 0
2458 641

5546

   
03/03/2009 12:34:59AM





30
31
32
33

27a

28. 

Pension Exclusion (See instructions)

29. Total Exemption Amount - See instructions (Part Year Residents see instructions.)
30.
31. 
32. 

Alimony and Separate Maintenance Payments

33. 
Qualified Conservation Contribution 

34. Total Exemptions and Deductions (Add Lines 29, 30, 31, 32, and 33) 
35. 
36a. 

37. 
38. TAX (From Tax Tables, See instructions)
39. 

Credit For Income Taxes Paid to Other Jurisdictions.40. 

Balance of Tax (Subtract Line 40 from Line 38)41. 
42. 
43. 
44. 

PAGE 2 

27c

29

34

38
39
40

41
42

28

35

43

36a

37

44

NJ-1040/TR-1040 (2008)

Medical Expenses (See Worksheet and instructions) 

Taxable Income (Subtract Line 34 from Line 28) If zero or less, MAKE NO ENTRY. 

NEW JERSEY TAXABLE INCOME

Use Tax Due on Out-of-State Purchases (See instructions) If no Use Tax, enter ZERO. 

Total Tax and Penalty (Add Lines 43, 44 and 45)

14. Wages, salaries, tips, and other employee compensation (Enclose W-2)
15a. Taxable interest income (See instructions)
15b.
16. Dividends
17. Net profits from business (Enclose copy of Federal Schedule C, Form 1040)
18. Net gains or income from disposition of property (Schedule B, Line 4) 

20. Distributive Share of Partnership Income (See instructions)
21. Net pro rata share of S Corporation Income (See instructions)  
22. 
23. Net Gambling Winnings
24. Alimony and separate maintenance payments received

19. 

25. Other (See instructions)
26. Total income (Add Lines 14, 15a, 16 through 25)

14
15a 

15b 
16
17
18
19
20
21
22
23
24
25
26

Net gain or income from rents, royalties, patents & copyrights (Schedule C, Line 3)

Pensions, Annuities, and IRA Withdrawals (See instructions)

Tax-exempt interest income. DO NOT include on Line 15a 

Do you wish to designate $1 of your taxes for this fund?
If joint return, does your spouse/CU partner wish to designate $1?

GUBERNATORIAL 
ELECTIONS FUND

Name Social Security Number

taxable year, give the period of New Jersey residency:

If you were a New Jersey resident for ONLY part of the 
MONTH DAY YEAR MONTH DAY YEAR

ToFromRESIDENCY 
STATUS

FILING STATUS

EXEMPTIONS

1. 2. 3. 4. 5.Single Married/CU Couple, filing Married/CU Partner, filing Head of household Qualifying Widow(er)/

6.

7.

8.

9.

10.

11.

12.

Regular 
Age 65 or Over
Blind or Disabled 
Number of qualified dependent children 

Number of other dependents
Dependents attending college
Totals (Line 12a - Add Lines 6, 7, 8, and 11)

(Line 12b - Add Lines 9 and 10)

PAGE 2 AND PAGE 3 MUST BE ENCLOSED WITH PAGE 1 OF YOUR 2008 NJ-1040/TR-1040

Yes No
Yes No

New Jersey Gross Income (Subtract Line 27c from Line 26) See instructions.

THIS LINE IS NOT USED ON COMPUTER GENERATED RETURNS

Health Enterprise Zone Deduction

Penalty for Underpayment of Estimated Tax Check if Form 2210 is enclosed.

13. Dependent's information from Lines 9 and 10.             (ATTACH RIDER IF MORE THAN FOUR)
LAST NAME, FIRST NAME, MIDDLE INITIAL SOCIAL SECURITY # BIRTH YEAR

36c
36b. 
36c. 

Total Property Taxes Paid
Check this box if you were a homeowner on October 1, 2008
Property Tax Deduction (See instructions)

Sheltered Workshop Tax Credit
Balance of Tax after Credit (Subtract Line 42 from 41)

45. 
46. 

45
46

separate returnjoint return Survivng CU Partner

a.
b.
c.
d.

27b Other Retirement Income Exclusion (See worksheet and instructions)
27c Total Exclusion Amount (Add line 27a and Line 27b)

27a
27b

Enter other jurisdiction code (See instructions)

Subtract Line 36c from Line 35) If zero or less, MAKE NO ENTRY.

Yes No
Yes No
Yes No
Yes No

Does Dependent Have
Health Insurance? (see isntr.)\

Williams, Veronica A

01/01/2008 12/31/2008

X

1 0
0 0
0 1
0 0

0
0
0
0

X

13,573.

13,573.

13,573.
1,000.
3,539.

4,539.
9,034.

6,576.
X

6,576.
2,458.

34.
34.

34.
0.

34.
0.
0.

34.
03/03/2009 12:34:59AM



52. 

If you owe tax, you may make a donation by entering an amount on Lines 57, 58, 59, 60, 61 and/or 62 and adding this to your payment amount.

53. 

If Line 53 is MORE THAN Line 46, enter OVERPAYMENT 
Deductions from Overpayment on Line 55 which you elect to credit to:

54. 

Your 2009 tax 

55. 

$10 $20 Other 
56. 

$10 $20 Other 
57. 

$10 $20 Other 
58. 

$10 $20 Other 
59. 

$10 $20 Other 
60. 

$10 $20 Other 
61. 

Total Deductions from Overpayment (Add Lines 56 through 62) 
62. 

REFUND (Amount to be sent to you, Subtract Line 63 from Line 55) 

61
62

NJ-1040/TR-1040 (2008)
Name Social Security Number 

52

55

64
63

56
57
58
59
60

PAGE 2 AND PAGE 3 MUST BE ENCLOSED WITH PAGE 1 OF YOUR 2008 NJ-1040/TR-1040
PAGE 3

If Line 53 is LESS THAN Line 46, enter AMOUNT YOU OWE.

N.J. Endangered Wildlife Fund 
N.J. Children's Trust Fund
N.J. Vietnam Veterans' Memorial Fund 
N.J. Breast Cancer Research Fund 
U.S.S. New Jersey Educational Museum Fund 
Other Designated Contribution (See instructions)

2008 HOMESTEAD REBATE APPLICATION (FOR TENANTS ONLY)
7. On October 1, 2008, I rented and occupied an apartment or other rental dwelling in New Jersey as my principal residence.

Yes No If "No," STOP. You are not eligible for a rebate as a tenant and you should not file this application. See instructions. 
8. On December 31, 2008  I (and/or my spouse/CU partner) was: Age 65 or older Blind or disabled Not 65 or blind or disabled 

9.
10. If your filing status is MARRIED/CU PARTNER, FILING SEPARATE RETURN and you and your spouse/CU partner

11. 

12. 

Street Address Municipality
13. 
14. Enter the number of days during 2008 that you (and your spouse/CU partner) occupied the rental property

indicated at Line 12) (If you lived there for all of 2008, enter 365)
15. Did anyone, other than your spouse/CU partner, occupy and share rent with you for the rental property indicated at Line 12? Yes 

(If yes, you must complete Lines 15a, b, and c)
15a. Enter the total number of tenants (including yourself) who shared the rent during the period indicated at Line 14.

(For this purpose, husband and wife/CU couple are considered one tenant.)
15b. Enter the name(s) and social security number(s) of all other tenants (other than your spouse/CU partner) who shared the rent.

No

SS#

SS#
SS#

Name  
Name  
Name  

15c. Enter the total rent paid by all tenants during the period indicated at Line 14.

I authorize the Division of Taxation to discuss my return and enclosures with my preparer

Enter the total rent you (and your spouse/CU partner) paid during 2008 for the rental property indicated at Line 12.

Enter the address of the rental property in New Jersey that was your principal residence on October 1, 2008
STOP - IF LINE 11 IS MORE THAN $100,000, YOU ARE NOT ELIGIBLE FOR A TENANT REBATE. 

TOTAL GROSS INCOME (Add Line 9 and Line 10) 

MAINTAIN THE SAME PRINCIPAL RESIDENCE enter the gross income reported on your
spouse/CU partner return (Line 28, Form NJ-1040) and check this box

Enter the GROSS INCOME you reported on Line 28, Form NJ-1040 or see instructions. 9 

10
11

13
14

15a 

15c 

------------->

DIRECT DEPOSIT INFORMATION (ONLY FOR RETURNS WITH 2-D BARCODES)
'1' for Refund only, '2' for FAIR rebate only, '3' for both and '4' for no. Type of account ('C' for Checking, 'S' for Savings)

Check Routing Number Account Number

51. 

50. 
49. 
48. 
47. Total New Jersey Income Tax Withheld (Enclose forms W-2 and 1099-R)

Property Tax Credit (See instructions)
New Jersey Estimated Tax Payments/Credit from 2007 tax return.
New Jersey Earned Income Tax Credit (See instructions)

EXCESS New Jersey UI/SF/SWF Withheld (See instr.) (Enclose Form NJ-2450)
EXCESS New Jersey Disability Insurance Withheld (See instr.) (Enclose Form NJ-2450)
Total Payments/Credits (Add Lines 47 through 52)

51

50
49
48
47

Fill in the box if you had the IRS figure your Federal Earned Income Credit.

54
53

63. 
64. 

.  .  .  .  .

Fill in box if you are a CU couple claiming the NJ Earned Income Tax Credit

Fill in only one box.  See instr.

(Fill in only one)

Williams, Veronica A
675.

675.
0.

641.

0.
641.

0

0
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Capital Gains Distributions 2.
Other Net Gains 3.
Net Gains (Add Lines 1, 2, and 3)  (Enter here and on Line 18.  If loss enter ZERO here and make no entry on Line 18) 4.

a. Kind of property and b. Date c. Date sold d. Gross e. Cost or other basis f. Gain or 
description acquired (Mo., day, yr.) sales as adjusted (loss)

(Mo., day, yr.) price (see instructions) (d less e)
and expense of sale 

Schedule  A CREDIT FOR INCOME OR WAGE TAXES 
PAID TO OTHER JURISDICTION

COLUMN  A COLUMN  B 

4. Taxable Income (after Exemptions and Deductions) from Line 35, Form NJ-1040 4. 4.
5. Property Tax Enter property taxes or 18% of rent due and

and Deduction 
paid in 2008 from Line 36a, Form NJ-1040.

5a. 

Eligible amount (Box 5a or $10,000, whichever is less)
See instructions. 5. 5.

6. New Jersey Taxable Income (Line 4 minus Line 5) 6. 6.
7. Tax on Line 6 amount (From Tax Table or Tax Rate Schedules) 7. 7.
8. Allowable Credit (Line 3 times Line 7) 8. 8.
9.

- 0 -

1. Income actually taxed by other jurisdiction during tax year (indicate name

(The amount on Line 1 cannot exceed the amount shown on Line 2) 1.
2. Income subject to tax by New Jersey (From Line 28, Form NJ-1040) 2.
3. Maximum Allowable Credit Percentage 1

(Divide Line 2 into Line 1) 2 3. % 

Name(s) as shown on Form NJ-1040 Your Social Security Number 

If you are claiming a credit for income taxes paid to more than one jurisdiction, 

If you are not eligible for a property tax benefit, enter the amount from Line 9, Column B, on Line 40, Form NJ-1040.  Make no entry on Lines 36c
or 48, Form NJ-1040.
If you are eligible for a property tax benefit, you must complete Worksheet F in the instructions to determine whether you receive a greater benefit by
claiming a property tax deduction or taking the property tax credit.

Schedule  B NET GAINS OR INCOME FROM
DISPOSITION OF PROPERTY 

List the net gains or income, less net loss, derived from the sale, exchange, or other
disposition of property including real or personal whether tangible or intangible.

1.

2.
3.
4.

Schedule  C NET GAIN OR INCOME FROM RENTS,
ROYALTIES, PATENTS AND COPYRIGHTS 

List the net gains or net income, less net loss, derived from or in the form of 
rents, royalties, patents, and copyrights as reported on your Federal Income Tax
Return.  If you have passive losses for Federal purposes, see instructions. 

a. Kind of Property b. Net Rental c. Net Income d. Net Income e. Net Income
Income (Loss) From Royalties From Patents From Copyrights 

Totals b. c. d. e.
Net Income  (Combine Columns b, c, d, and e)  (Enter here and on Line 22.  If loss enter ZERO here and make 
no entry on Line 22) 3.

1.

2.
3.

Rev. 9-08

Credit for
Taxes Paid to 
Other 
Jurisdiction

Enter in Box 9a the income or wage
tax paid to other jurisdiction during 
tax year on income shown on Line 1. 
See instructions. 

Credit allowed.  (Enter lesser of Line 8 or Box 9a).  (The credit 
may not exceed your New Jersey tax on Line 38). 

9a.

9. 9.

a separate Schedule A must be enclosed for each.  See instructions. 

(DO NOT combine the same income taxed by more than one jurisdiction)

IF YOU ARE NOT ELIGIBLE FOR A PROPERTY TAX BENEFIT ONLY COMPLETE COLUMN B.

)

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

See instructions.

A COPY OF OTHER STATE OR POLITICAL SUBDIVISION TAX RETURN MUST BE RETAINED WITH YOUR RECORDS

Williams, Veronica A

Maryland

0.
13,573.

0.
13,573. 00.00

9,034. 9,034.

6,576.

6,576.
2,458. 9,034.

34. 126.
0. 0.

0.

0. 0.

  0.

0.
0.
0.
0.

See worksheet -8,210. 0. 0. 0.

0. 0. 0. 0.

-8,210. 0. 0. 0.

0.

03/03/2009 12:34:59AM
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978       �    South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

 
December 28, 2009 
 
Ms. Bessie Cahee 
Loss Mitigation Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081-2212 
 
Subject: Modification Plan/Workout Plan for Mortgage No. 40212367 
 

Sent via facsimile to 713-793-4964 & 713-793-4923  & email to Bessie.Cahee@littonloan.com  
 
Dear Ms. Cahee, 
 
In response to your latest request, I have separated my rental income and related expenses from my VW Enterprises 
Profit & Loss Statements. In addition to landing new revenue sources since my last correspondence, I still have a 
disposable income that is more than sufficient to make my mortgage payments. Specifically, I point out: 
 

� My current earnings level 
� Mortgage component of expenses submitted 
� Why I earned less in 2008 
� Why I will make more in 2009 and 2010 
� P&L revisions with all income and without mortgage expense 

 

CURRENT EARNINGS LEVEL 
My current annualized earnings are $143,948 and will increase to more than $181,661 with earmarked contracts. I 
currently earn consulting fees and arbitration fees at an annual run rate of $150,000 and $50,000 respectively. This is 
based on new contracts, with former clients and FINRA. This does not include $ 32,980 in annual rental income. 
 

MORTGAGE INCLUDED IN EXPENSES 
Mortgage payments for Litton and Chase are included in the Mortgage and Rent line item of the P&Ls submitted Nov. 
9th. This line item, which is $2,344 in June through March 2010 includes $1,698 for Litton and $645.55 for Chase. 
Mortgage expenses are not included in the revised, attached VW Enterprises: Without Rental P&L statements. 
 

WHY I EARNED LESS IN 2008 
I earned less in 2008 because the economy was weaker, I was embroiled in litigation to save my assets, immersed in a 
Vistronix effort to win $70M Federal contract, incurred higher than normal property maintenance expenses, and 
expended time and money positioning for contracts. 2008 is behind me and my efforts have already begun to pay off. 
 

WHY I WILL MAKE MORE IN 2009 AND 2010 
I will make more in 2009 because I will earn revenue as an arbitrator, consultant and independent contractor. At full 
production I earn at least $12,414 monthly. I have reinforced relationships with customers who now have funds 
budgeted for my services, have eliminated virtually all personal and business debt, have reduced personal and business 
operating expenses by more than 80%.  I am now solidly poised for a successful and profitable earnings stream. 
 
ARBITRATOR. I started hearing my first case for FINRA. FINRA has about 7,000 cases a year and less than 6,000 
arbitrators. The largest shortfall is in the cities to which I am assigned, New York and Newark. 
 
CONSULTANT. I have earned PMI’s PMP ® (No.1229845) and PgMP ® (No.1229845; #371 of less than 500 experts 
worldwide) certifications that uniquely qualify me for more assignments at higher consulting fees. I am also in the 
final stages of earning the ITIL certification that will do the same.  
 
INDEPENDENT CONTRACTOR. Finally, once I receive my security clearance, I will also begin working as a 
contractor for the U.S. Department of Homeland Security’s FEMA (letter available upon request). 
 
My capabilities and experience are highlighted at www.VeronicaWilliams.com 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978       �    South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

P&L REVISIONS 
The revisions include a conservative ramp-up of income to a full-time production level (29 days per month) by 
February 2010.  Earlier submissions had much lower production levels. The revised P&L includes all revenue from 
every source. There are five sources of revenue: 

SOURCES OF REVENUE RATES, % OF HOURS, TOTAL 

FINRA ARBITRATOR   No. A57380 $400 per day – 2 hours per day – 3 days per month 

ACT CONSULTING 
BPR, F100, Federal Subcontractor $110 per hour – 7 days per month 
Other Contracts: PgMP, SME, Board $200 per hour, 8 days per month 
Other Contracts $ 250, Nov.-Dec 2009, $ 200 Jan-Mar 10, $ 150 Apr 10

FEMA CONTRACTOR $17.32 per hour plus incentives, 8-10 days per month 
Federal GSA approved rate is $420 per hour  – U.S. GSA IT Contract No. GS-35F-0427R 

Mortgage expenses have been removed from my personal P&L. Credit card expenses have been slashed, reflecting my 
retirement of all debt except $150 per month 

LONG, SUCCESSFUL TRACK RECORD OF SELF-EMPLOYMENT 
I established my business in 1986 and gave up my day job in 1993. For the ensuing 17 years my ability to generate 
revenue, manage finance and operations, and sustain my business has allowed me to thrive as well as those in my 
employ. I managed a 60%+ growth rate and contained debt until the economy took a downturn in 2006. Despite a 
reduction in business revenue, health challenges, the death of my father, and customers who defaulted causing me 
substantial losses, I stayed the course. I have held contract and payroll jobs while continuing to pursue new business 
for ACT Inc. I still hold a Federal Supply Schedule and maintain relationships with executives at Fortune 500 firms. 
My perseverance has begun to pay off. I have a preliminary offer from the U.S. Department of Homeland Security for 
a contract position, am a registered FINRA Arbitrator, am a preferred vendor with several organizations, earn enough 
to cover my mortgage from renting rooms in my home, and continue to earn revenue from other projects. I have 
refreshed my marketing collateral, retired virtually all personal and business debt, consolidated and minimized all 
overhead (85% reduction), and refocused all resources on high potential, high profit opportunities. 

I have more than sufficient income to make my mortgage payments right now and going forward. The complete 
presentation of my financial projection supports my plan of paying off my Litton mortgage early. The Profit & Loss 
Statements that you requested are provided on the following pages: 

� VW Consolidated Profit & Loss Statement – combined P&Ls for all V. Williams’ sources of income
� VW Enterprises: Without Rental Income & Expense – P&Ls for V. Williams’ income from projects
� VW Enterprises: Rental Only – P&Ls for V. Williams’ income from rentals
� ACT, Inc. Profit & Loss Statement – P&Ls for V. Williams’ income from ACT, Inc.

Please call me any time at 973-715-8580 if you have any questions or concerns. I am anxious to have this modification 
approved so that I may stop associated expenses and move forward with other plans. 

Yours truly, 

Veronica Williams 

XXXXXXXXXXXXXXX
XXXXXXXXXXXXXXX
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978       �    South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

VW Consolidated Profit & Loss Statements 
 

NOTES TO THE FINANCIAL STATEMENTS 
This consolidated statement includes: 

� VW Enterprises: Rental Only Profit and Loss Statements
� VW Enterprises: Without Rental Income Profit and Loss Statements
� ACT Inc. Profit and Loss Statements

This consolidated statement includes mortgage payments to Litton ($1,698.76) and Chase ($645.55). 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978       �    South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

 

VW Enterprises: Without Rental – Profit & Loss Statements – prepared for Litton Loan 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTES TO THE FINANCIAL STATEMENTS 
Rental income increased to $2,915 per month when I rented to new tenants at a higher rate in August 2009. Bank statements and lease agreements 
verifying this were submitted earlier. Utility and cable expenses decreased because I passed much of them to renters. Per Litton’s request, rental 
income has been removed. I have rented rooms in my home since 1984; I know how to find and manage tenants. 
 
Consulting fees deposited to personal accounts will be earned by and deposited into ACT Inc. accounts after October 2009. 
 
Obligations included in “Credit Cards and Other Debt” was virtually eliminated in 2009. The monthly expense for this category is reduced to $20 for 
Veronica Williams and $145 for ACT, Inc. as of January 2010. 
 
When consulting income is added to this P&L statement, the income is positive. 
 
Per Litton’s request, mortgage expenses have been removed from VW Enterprises: Without Rental P&L Statements(above).  Mortgage expenses are 
included in VW Enterprises Rental Only P&L statements (next page). 



Page 6 of 7 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978       �    South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

 

VW Enterprises: Rental Only – Profit & Loss Statements – prepared for Litton Loan 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTES TO THE FINANCIAL STATEMENTS 
Rental income increased to $2,915 per month when I rented to new tenants at a higher rate in August 2009. Bank statements and lease agreements verifying this 
were submitted earlier. Utility and cable expenses decreased because I passed much of them to renters. Per Litton’s request, rental income has been removed. I 
have rented rooms in my home since 1984; I know how to find and manage tenants. 
 
Consulting fees deposited to personal accounts will be earned by and deposited into ACT Inc. accounts after October 2009. 
 
Obligations included in “Credit Cards and Other Debt” was virtually eliminated in 2009. The monthly expense for this category is reduced to $20 for Veronica 
Williams and $145 for ACT, Inc. as of January 2010. 
 
Per Litton’s request, mortgage expenses have been removed from VW Enterprises: Without Rental P&L Statements (prior page).  Mortgage expenses are included 
in VW Enterprises Rental Only P&L statements (above). 
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ACT Inc. Profit & Loss Statements – prepared for Litton Loan  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTES TO THE FINANCIAL STATEMENTS 
These reflect all consulting and product income and related expenses. Small and short term projects are included in VW Enterprises: Without Rental 
– P&L Statements. 

Management Consulting � Technology Services � Outsourcing
 

ACT, Inc., 75 South Orange Ave., Suite 209, South Orange, New Jersey 07079-1743
 

Phone 973-762-4100 � Fax 888-492-5864 � www.ACT-IT.com  
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 Retired Debt in 2009: DC & NJ house repairs, Auto repairs, Paid down tens of thousands, Settled 11+, Retirement agreement with Cap One 
 

PLEASE CUT AND PASTE THE LINKS BELOW INTO YOUR BROWSER IF THE HYPERLINK DOES NOT WORK FOR YOU 
 

o  

o http://finfix.org/proof/DD/AMEX_3004_settle_confirm_10‐2‐09.pdf 

o http://finfix.org/proof/DD/BankOfAmerica_settle_confirm.pdf 

o http://finfix.org/proof/DD/CapitalOne_4857_settle_confirm.pdf 

o http://finfix.org/proof/DD/CapitalOneNG_2877_settle_confirm2.pdf 

o http://finfix.org/proof/DD/CapitalOneNG_4857_settle_confirm.pdf 

o http://finfix.org/proof/DD/CapitalOneNG_4857_settle_confirm2.pdf 

o http://finfix.org/proof/DD/Chase_4097_settle_confirm.pdf 

o http://finfix.org/proof/DD/CHASE_6680_settle_confirm.pdf 

o http://finfix.org/proof/DD/CHASE_6680_settle_confirmAGAIN.pdf 

o http://finfix.org/proof/DD/Citibank_8780_settle_confirm.pdf 

o http://finfix.org/proof/DD/Verizon_6132_settle_confirm.pdf  

o DC house repairs 

o NJ house repairs 

 

This is NOT a comprehensive list of the debt that was retired as part of my Debt Restructuring Plan. 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 
  

CHECKS SENT FOR MODIFICATION 
 
 
The enclosed money order and checks received should be allocated as follows: 

 

CHECK NO. DATE OF 
CHECK 

AMOUNT OF 
CHECK ALLOCATED TO MONTH 

PAID 
TOTAL 

MONTHLY 
PAYMENT

#00074041 6/25/2009 $3,054.83     

   November Payment $2,316.53   

     NOV $2,316.53 

   December Payment $738.30   

#00074040 6/25/2009 $3,054.83 December Payment $1,578.23   

     DEC $2,316.53 

   January Payment $1,476.60   

US Postal 
Money Order 
16630323254 

9/11/2009 $1000,00 January Payment $839.93   

     JAN $2,316.53 

   February Payment $160.07   

Excerpt from January 1, 201 letter to Bessie Cahee: 
February’s payment will consist of the fourth check returned by Litton ($2,100), the $160.07 

credit noted above plus an additional check for the balance of $56.46. 

#0007043  $2,100.00   FEB  

#  NA  $56.46   FEB  

       

 
 
MY BANKS REQUIRE PAYMENT OF FEES BEFORE RELEASING 
DOCUMENTS THAT SHOW PAYMENTS TO LITTON LOAN, FREMONT 
INVESTMENT AND LOAN, AND FREEDOM MORTGAGE BEFORE 2009.  THIS 
EFFORT HAS EXHAUSTED ALL FUNDS AVAILABLE TO ME SO I CANNOT 
PAY FOR ADDITIONAL DOCUMENTS AT THIS TIME.  I SHALL CONTINUE TO 
ATTEMPT TO LOCATE ANY AND ALL RECORDS RELATED TO PAYMENTS 
ON THIS NOTE.
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978       �    South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

 
 
October 21, 2009 
 
Ms. Bessie Cahee 
Loss Mitigation Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081-2212 
 
Subject: November, December & January Payments for Mortgage No. 40212367 
 
Dear Ms. Cahee, 
 
My payments for the months of November, December and January 2010 are enclosed. I 
am using the certified checks that Litton requested from me for our original workout 
plan, and then returned to me via regular U.S. mail. The two additional checks that 
Litton returned to me have not yet been received. 
 
The enclosed checks should be allocated in the following manner: 
 

CHECK 
NO. 

DATE OF 
CHECK 

AMOUNT OF 
CHECK ALLOCATED TO MONTH 

PAID 

TOTAL 
MONTHLY 
PAYMENT

#00074041 6/25/2009 $3,054.83     
   November Payment $2,316.53 
         NOV $2,316.53 
     December Payment $738.30    
#00074040 6/25/2009 $3,054.83 December Payment $1,578.23    
         DEC $2,316.53 
      January Payment $1,476.60    

TBD TBD $839.93 January Payment $839.93    
          JAN $2,316.53 

 
The additional amount for January will be sent when the other checks returned by Litton 
have been received or replaced. If they have not been replaced by January 3, 2010, I 
will make the payment from other funds. If these checks have not been deposited for 
any reason, please call me at 973-715-8580 so that I may make arrangements for their 
safe and expeditious return. 
 
Thank you, 
 
 
 
Veronica Williams 
 
enclosures 
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December 12, 2009 
 
Federal Emergency Management Agency 
1201 Maryland Avenue, SW 
Washington, DC  20472-3700 
TO BE OPENED BY: Adjudications Section – Personnel Security Branch   ATTN: C. James-Cole 
 
Subject: Background Investigation for Veronica Williams 
 
Dear Ms. James-Cole, 
 
I thank you for the opportunity to respond in more detail to the outstanding debt totaling $52,474.00 
revealed in the CBR dated 10/9/09: 
 

Debt listed in CBR Current 
Status Explanation 

Litton Loan – past due balance $27306.00 Modified – 
Current 

Litton reneged on deferred payments. 
After months of review, they are in the 
final stages of modifying my loan. 

Chase – past due balance $14812.00 
Account ending in 4097 & 4105 SETTLED Paid with proceeds from home sale 

Capital One – past due balance $3846.00        
Account ending in 2877  Paid with proceeds from home sale 

Chase – past due balance $3586.00 
Account ending in 6680 SETTLED Paid with proceeds from home sale 

Chase – past due balance $2152.00 
Account ending in 6680 SETTLED Paid with proceeds from home sale 

Capital One – past due balance $772.00 
Account ending in 4857 SETTLED Paid with proceeds from home sale 

Debt NOT listed in CBR   
Capital One – past due balance $4326.81 
Account ending in 0723 

PAYMENTS 
CURRENT 

Making payments in accordance with 
plan provided 

 
UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS (see Attachment I) 
A series of health, business and family challenges since Dec. 2004 have resulted in a loss of income, 
drain of savings and increased debt. These challenges included, but were not limited to: 
 

� 5 surgeries 
� extended radiation treatments 
� extended physical therapy after auto accident 
� lengthy illness and death of my father 
� loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was forced to 
charge thousands of dollars one hour before life saving surgery in August 2006. I incurred over $225,000 
due to illness, death and loss of income.  I have persevered, paid off most of my debt, and 
restructured the remaining debt so that it is covered by secondary income. (see Attachment II) 
 
If you have questions please call me at 202-636-8190 or send email to VWilliams@vawilliams.com. 
 
Thank you, 
 
 
 
Veronica Williams 
 

enclosures 
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Attachment I – WHAT HAPPENED 
  

What Happened Date Impact 
Industry & Economic Downturn 1999 COMDEX defaulted on $80K payment 
   Revenues slowed & disappeared 
Began Government certification & 
contract process Aug. 2001   

GSA MOBIS Contract awarded 12/1/2003 Renewal date 11/30/2008 
SBA 8(a) certification awarded 2/17/04 Expires 2/17/13 
GSA IT Contract awarded 2004 or 2005 Renewal date  
Submitted proposals to DC 2005 $1.3M pending, others Loss Review 3/7/07 

Sales Campaign to DHS, DOT & DoD 2005 $8M in leads, waiting on continuing 
resolution  

NJ set-aside awarded March 2003 $750K contract 
YWCA project began Aug. 2004 $160K contract 
Submitted HUD proposal deal, $20K cost  Sept. 2004 Contract went to competitor  
Major Surgery Dec. 2004 8 week recovery, 8 weeks radiation 
Father had major seizure Jan. 2004   
Radiation treatments ended May 2005   
YWCA project completed June 2005 Defaulted on $40K+ payment 
NJ set-aside cancelled Sept. 2005 $550K revenue loss 
Moved office to DC to help father Sept. 2005 Performed renovations 
In auto accident March 2006 followed by 
several weeks of therapy. Awaiting 
settlement. 

 Anticipate settlement of $20K + 

Major Surgery Aug. 2006 8 week recovery 
Father passed away Jan. 2007   
Negotiated YWCA settlement Feb. 2007 $43K+  - money never received 
Submitted TSA proposal to US Homeland 
Security Feb. 2007 Decision due March 15, 2007 – lost bid  

Begin Campaign for Investment March 2007   
Recruited by Robert Half July 2007  
Rented rooms in NJ house August 2007  
Laid off by Robert Half (after surgery 
notice) Sept. 2007  

Double Surgery Nov. 2007  
Worked temp jobs Dec. - Jan  
Brief Hospitalization Jan. 8 2008  
Surrogate mother passed away – Elaine  March 2008  
Hired attorney to secure YWCA payment March 2008 Anticipate income of $40K + 
Hired by Vistronix/National Archives April 2008 Income $110K+, $150K+ after Oct. 1 
Paid attorney deposit to get YWCA $ Feb. 2009 Waiting for recovery of money 

Court ordered to vacate DC office March 2009 One time cost at least $7,000 PLUS 
monthly increase of $800 

Surrogate mother passed away – Carrie  March 2009  
Surgery May 2009  
Moved from family home June 2009  

Sold share in family home at a loss September 
2009 

Income used to pay debt and fund job 
search 

Successes     
Traumatic     
Revenue Impact     
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Attachment II – DOCUMENTATION 

 

Document Sited  Page 
No. Enclosed

Description Filename   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf  Y 

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   

Security Background Investigation – 
Submitted Sept. 20, 2009  (109 pages) VWilliams_SecurityPacket.pdf   
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Attachment III – 

 LITTON LOAN – MODIFICATION CONFIRMATION  CBR Balance: $27306.00 
(Highlights of Litton Loan) 

 
This section explains why my mortgage with Litton Loan will soon be 
in good standing and how we got here. 
 
I acted in good faith, notifying Litton Loan that I intended to apply for the Federal HAMP 
Program. Since last January the following key events occurred: 
 
Litton indicated I should pay other bills because I had to be at least 3 months in arrears to 
qualify. Litton would add the delinquent payments to the back end of the loan. Over the 
ensuing months, I made repeated phone calls, receiving assurance that Litton was working 
on my application and would offer me a modification plan if my HAMP application was not 
approved. 
 
To my surprise and chagrin, I was served for foreclosure on my home in late July 2009. This 
was after notifying Litton that I had surgery in May, in height of preparation for new tenants, in 
financial disputes as well as additional challenges. 
 
Litton repeatedly reassured me that they intended to complete processing of the modification 
– twice, in writing as well as by delaying my foreclosure. So I sold a major asset to pay off 
debt. I sent three certified payments that were returned by Litton while their representatives 
continued to make assurances. 
 
In response to requests, I submitted extensive information several times to Litton Loan: 
 
� I submitted modification request February 25, 2009 
� I re-submitted modification request March 29, 2009 
� I submitted response to Workout Plan August 2, 2009 
� I submitted additional information for Workout Plan August 8, 2009 
� I submitted response to new Workout Plan September 28, 2009 
� I submitted additional information for new Workout Plan October 19, 2009 
� I re-submitted additional information for new Workout Plan October 21, 2009 
� I re-submitted additional information for new Workout Plan October 28, 2009 
� I submitted additional information for Workout Plan November 25, 2009 
� Submitted additional information for Workout Plan December 3, 2009 

 
Based on feedback from Litton representatives I expect the latest modification to be approved 
by the end of this year. The next few pages show both Workout Plans and proof of payments 
towards these plans.
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Attachment III cont’d. – 

 LITTON LOAN – MODIFICATION CONFIRMATION  CBR Balance: $27306.00 
(current Workout Plan – complete 20- page document is enclosed) 
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Attachment III cont’d. – 

 LITTON LOAN – MODIFICATION CONFIRMATION  CBR Balance: $27306.00 
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Attachment III cont’d. – 

 LITTON LOAN – MODIFICATION CONFIRMATION  CBR Balance: $27306.00 
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Attachment III cont’d. – 

 LITTON LOAN – MODIFICATION CONFIRMATION  CBR Balance: $27306.00 
(checks sent to Litton Loan for payments on Workout Plans) 
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Attachment III cont’d. – 

 LITTON LOAN – MODIFICATION CONFIRMATION  CBR Balance: $27306.00 
(payments posted by Litton Loan; will be corrected once Workout Plan is processed) 
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Attachment III cont’d. – 

 LITTON LOAN – MODIFICATION CONFIRMATION  CBR Balance: $27306.00 
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Attachment III cont’d. – 

 LITTON LOAN – MODIFICATION CONFIRMATION  CBR Balance: $27306.00 
(initial Workout Plan offered by Litton Loan; payments returned) 
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Attachment III cont’d. – 

 LITTON LOAN – MODIFICATION CONFIRMATION  CBR Balance: $27306.00 
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Attachment IV – CHASE – SETTLEMENT CONFIRMATION  

Account Ending in 4097 – CBR Balance: $14812.00 
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Attachment V – CAPITAL ONE – SETTLEMENT CONFIRMATION 

Account Ending in 2877 –  CBR Balance: $3846.00 
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Attachment VI – CHASE – SETTLEMENT CONFIRMATION  
Account Ending in 6680 – listed twice in CBR Balance 

 
Mr. Ted Colunga of Chase confirmed that this account was listed twice in the CBR, 
showing $3580 and $2152 from different points in time. This letter is his attempt to 
clarify this redundancy. He can be reached at 866-252-5777 if there are any questions. 
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Attachment VI – CHASE – SETTLEMENT CONFIRMATION  

Account Ending in 6680 – CBR Balance: $3586.00 
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Attachment VII – CHASE – SETTLEMENT CONFIRMATION 

Account Ending in 6680 – CBR Balance: $2152.00 
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Attachment VIII –  

CAPITAL ONE – SETTLEMENT CONFIRMATION 
Account Ending in 4857 –  CBR Balance: $772.00 
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Attachment VIX –  
CAPITAL ONE – SETTLEMENT STIPULATION 

Account Ending in 0723 –  CBR Balance: $4326.81 
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Attachment VIX – CONT’D. 
CAPITAL ONE – SETTLEMENT STIPULATION 

Account Ending in 0723 –  CBR Balance: $4326.81 
 
Summary of Payments made, details below: 
Date  Source Payee Addressee Amount
10/7/09 TD Bank Capital One NUDELMAN, NUDELMAN 50.00
11/18/09 Valley Bank   145.00
12/12/09 TD Bank Capital One NUDELMAN, NUDELMAN 145.00
   TOTAL $340.00
 
 
Payment Details (from online bill payments through TD and Valley Banks) 

TD BANK  
Payment 
Date  Payee Name  Confirmation # Amount From Account  

10/07/2009 CapitalOne  Memo: File No. NN 50466 134109253 $50.00 50 PLUS CHECKING  3451044323 
 

Valley National Bank  
Print Date : December 11, 2009

 

Account Title  Checking
Account Number  1660017011 

  Account Balance 
**Available Balance  

 

  
Valley National Bank 
Checking 1660017011   

  Date     Check #    Transaction / Description   Credit   Debit    Balance
  11-18-2009      NUDELMAN, NUDELM BILL PAYMT    145.00  
 
TD BANK      

Pending Payments    

Payee 
Name Amount  Account  Payment 

Date 
Estimated 

Delivery Date  Memo  

CapitalOne $145.00 
50 PLUS 

CHECKING 
345104XXXX 

12/12/2009 12/15/2009 Payment on Payoff 
Plan 

Total 
Amount  

Pending:  
$145.00  
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978       �    South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

 
 
January 1, 2010 
 
Ms. Bessie Cahee 
Loss Mitigation Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081-2212 
 
Subject: November, December & January Payments for Mortgage No. 40212367 
 
Dear Ms. Cahee, 
 
My remaining payment for January 2010 is enclosed. Payments for the months of November, 
December and January 2010 were submitted and booked last year. I used the certified 
checks and money order that Litton requested from me for our original workout plan, and then 
returned to me via regular U.S. mail.  
 
The enclosed money order and checks received should be allocated as follows: 
 

CHECK NO. DATE OF 
CHECK 

AMOUNT OF 
CHECK ALLOCATED TO MONTH 

PAID 

TOTAL 
MONTHLY 
PAYMENT

#00074041 6/25/2009 $3,054.83      
   November Payment $2,316.53 
        NOV $2,316.53 
     December Payment $738.30    
#00074040 6/25/2009 $3,054.83 December Payment $1,578.23    
        DEC $2,316.53 
      January Payment $1,476.60    

US Postal 
Money Order 
16630323254 

9/11/2009 $1000,00 January Payment $839.93 
 

  

         JAN $2,316.53 
   February Payment $160.07  

 
February’s payment will consist of the fourth check returned by Litton ($2,100), the $160.07 
credit noted above plus an additional check for the balance of $56.46. 
 
This completes our trial period and I trust has resulted Litton’s acceptance of your proposed 
Workout Plan. Please fax confirmation of your firms’ acceptance to 888-492-5864. 
 
Thank you, 
 
 
 
Veronica Williams 
 
enclosures 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 
January 1, 2010 
 
Ms. Bessie Cahee 
Loss Mitigation Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081-2212 
 
Subject: November, December & January Payments for Mortgage No. 40212367 
 
Dear Ms. Cahee, 
 
My remaining payment for January 2010 is enclosed. Payments for the months of November, 
December and January 2010 were submitted and booked last year. I used the certified 
checks and money order that Litton requested from me for our original workout plan, and then 
returned to me via regular U.S. mail.  
 
The enclosed money order and checks received should be allocated as follows: 
 

CHECK NO. DATE OF 
CHECK 

AMOUNT OF 
CHECK ALLOCATED TO MONTH 

PAID 

TOTAL 
MONTHLY 
PAYMENT

#00074041 6/25/2009 $3,054.83      
   November Payment $2,316.53 
        NOV $2,316.53 
     December Payment $738.30    
#00074040 6/25/2009 $3,054.83 December Payment $1,578.23    
        DEC $2,316.53 
      January Payment $1,476.60    

US Postal 
Money Order 
16630323254 

9/11/2009 $1000,00 January Payment $839.93 
 

  

         JAN $2,316.53 
   February Payment $160.07  

 
February’s payment will consist of the fourth check returned by Litton ($2,100), the $160.07 
credit noted above plus an additional check for the balance of $56.46. 
 
This completes our trial period and I trust has resulted Litton’s acceptance of your proposed 
Workout Plan. Please fax confirmation of your firms’ acceptance to 888-492-5864. 
 
Thank you, 
 
 
 
Veronica Williams 
 
enclosures 
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From:   TrackingUpdates@fedex.com     Sent: Tue 09/02/10 09:13 

To:   vwilliams@officethatworks.com  Priority:  Normal 

Subject:  FedEx Shipment 793248378642 Delivered Type: Attachments 

________________________________________________________________________________

This tracking update has been requested by:

Name: VERONICA WILLIAMS NJ 541
E-mail: vwilliams@officethatworks.com

Message:

A contact person still has not
been identified for my
account. Please deliver these
2 checks to the appropriate
party

________________________________________________________________________________

Our records indicate that the following shipment has been delivered:

Reference: February Mortgage Payment
Ship (P/U) date: Feb 5, 2010
Delivery date: Feb 9, 2010 8:12 AM
Sign for by: R.HUGHES
Delivered to: FedEx Location
Service type: FedEx Express Saver
Packaging type: FedEx Envelope
Number of pieces: 1
Weight: 0.50 lb.
Special handling/Services: Hold At FedEx Location

Direct Signature Required

Tracking number: 793248378642

Shipper Information
VERONICA WILLIAMS NJ 541
541 SCOTLAND RD
SOUTH ORANGE
NJ
US
07079

Recipient Information
Larry Litton, Jr.
Litton Loan Servicing, LP
4828 LOOP CENTRAL DR
OFFICE OF THE PRESIDENT
HOUSTON
TX
US
77081

Please do not respond to this message. This email was sent from an unattended
mailbox. This report was generated at approximately 8:13 AM CST
on 02/09/2010.

Learn more about new ways to track with FedEx.

All weights are estimated.

To track the latest status of your shipment, click on the tracking number above,
or visit us at fedex.com.

This tracking update has been sent to you by FedEx on the behalf of the
Requestor noted above. FedEx does not validate the authenticity of the
requestor and does not validate, guarantee or warrant the authenticity of the
request, the requestor's message, or the accuracy of this tracking update. For
tracking results and fedex.com's terms of use, go to fedex.com.

Thank you for your business.

Folders  User Profile  Logoff

Search the Web

SiteMail - vawilliams@act-it.com - FedEx Shipment 793248378642 Deli... file:///C:/Documents and Settings/Administrator/Desktop/Veronica Willia...

1 of 1 11/2/2010 12:29 PM
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1

Veronica Williams

From: christina.muolo@gsa.gov
Sent: Monday, July 19, 2010 8:46 AM
To: vawilliams@ACT-IT.com
Subject: RE: GS-35F-0427R Reminder

Veronica, 
 
Your contract did expire on March 16, 2010.  This quarter is considered a close‐out quarter 
under your contract to report any additional sales for open orders under the contract.  Any 
sales, including zero, would still need to be reported for this quarter and  I can then 
close‐out your contract. 
 
Thank you. 
Christina Muolo 
Administrative Contracting Officer 
GSA/FAS/Supplier Management 
Office: 617‐565‐7604  |  Fax: 617‐565‐7629 
 
 
 
 
                                                                            
                                                                            
             "Veronica                                                      
             Williams"                                                  To  
             <vawilliams@ACT‐I         <CHRISTINA.MUOLO@gsa.gov>            
             T.com>                                                     cc  
                                                                            
             07/16/2010 11:18                                      Subject  
             AM                        RE: GS‐35F‐0427R Reminder            
                                                                            
                                                                            
             Please respond to                                              
             <vawilliams@ACT‐I                                              
                  T.com>                                                    
                                                                            
                                                                            
 
 
 
 
My address changed in May 2009. It is no longer in Washington, DC but is 
now: 
 
PO Box 978 
South Orange, NJ  07079 
 
The status of my contract is unclear. I have been told that it ended last March; others 
contend that it is still open. 
 
Please advise. 
 
Thank you, 
 



2

Veronica Williams 
ACT, Inc. 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: CHRISTINA.MUOLO@gsa.gov [mailto:CHRISTINA.MUOLO@gsa.gov] 
Sent: Friday, July 16, 2010 7:04 AM 
To: undisclosed‐recipients: 
Subject: GS‐35F‐0427R Reminder 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐GENERAL SERVICES ADMINISTRATION‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
Contract Number:  GS‐35F‐0427R (ZF0427R) Contract End Date:  03/16/2010 Report Produced On:  
07/15/2010 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
CONTRACTOR 
ABSOLUTE COMPUTER TECHNOLOGIES, 
5027 11TH ST NE STE 100 
WASHINGTON, DC 200172849 
Voice:  202‐486‐0700 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
ADMIN REPRESENTATIVE 
VERONICA WILLIAMS 
541 SCOTLAND ROAD 
SOUTH ORANGE, NJ 07079 
Voice:  202‐486‐0700 
Fax:    888‐492‐5864 
Email:  vawilliams@act‐it.com 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
USE ELECTRONIC IFF PAYMENT, or MAIL YOUR CHECK TO: 
 
General Services Administration 
Accounts Receivable Branch (6BCDR) 
P.O. Box 979017 
St. Louis, MO 63197‐9017 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
ADMINISTRATIVE CONTRACTING OFFICER(ACO) 
CHRISTINA MUOLO 
GSA, FAS, NORTHEAST OPERATIONS 
10 CAUSEWAY STREET, ROOM 347 
BOSTON, MA 022221047 
Voice:  6175657604 
Fax:    6175657629 
Email:  CHRISTINA.MUOLO@gsa.gov 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐72A REMINDER‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
The quarter has ended.  Your Multiple Award Schedule (MAS) contract, clause 552.238‐74, 
requires that you perform the following actions by 30th DAY of this month: 
 
   (1) REPORT QUARTERLY MAS SALES (zero sales included) for each special item number awarded 
under your contract using the following website: 
https://72a.gsa.gov (no 'www'). 
                                 A N D 
   (2) USE ELECTRONIC Industrial Funding Fee (IFF) PAYMENT or SUBMIT A CHECK (annotate your 
check with the contract number and the period to which it applies, then mail it to the 
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address below).  If you do not report your sales and remit your payment within 30 days 
following the end of the reporting quarter, you will be considered delinquent, and this will 
be reflected in your Administrative Report card. 
 
If you experience problems reporting sales, contact the Vendor Support Center Helpdesk at 
(703) 605‐9992, (877) 495‐4849 (toll‐free) or FAX 
(703) 605‐9886. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐72A REMINDER‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
Contract Item Number    Control Number     Sales Quarter      Date Term. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
  132 8RC                200704405630       APR10‐JUN10 
  132 8                  200507700018       APR10‐JUN10 
  132 51RC               200704405629       APR10‐JUN10 
  132 51                 200507700017       APR10‐JUN10 
  132 50RC               200704405628       APR10‐JUN10 
  132 50                 200507700016       APR10‐JUN10 
  132 12RC               200704405631       APR10‐JUN10 
  132 12                 200507700019       APR10‐JUN10 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 
  

HEALTH DECLINED 
 
 
 

Health records are available to healthcare professionals who 
testify and sign non-disclosure agreement. 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 
  

ABILITY TO LAND JOBS DECIMATED 
 
 
 

I applied to thousands of jobs and was rejected for positions in 
the Federal and Private sector for which I was imminently 
qualified.  The clearance rejection and foreclosure made it 
impossible to secure employment in my field.  Letters can be 
provided at trial; witnesses will confirm my effort. 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 
December 20, 2011 
 
 
Litton Loan Servicing 
4828 Loop Central Drive 
Houston, TX  77081-2212  
  
Account No. 40212367 
    
Fax      713-793-4464    
Email  ListedPropertiesCorrespondence@littonloan.com 
 

Ocwen Loan Servicing, LLC 
P.O. Box 24738 
West Palm Beach, FL 33416-4738 
 
Account No. 7090650115 
 
Fax           888-882-1816 
Email         updateinsuranceinfo@ocwen.com  

 
Dear Sir/Madam: 
 
As we proceed through the foreclosure process I am making good faith efforts to make any 
improvements possible on the property at 541 Scotland Road.  In addition to recent capital 
improvements performed using funds from FEMA, I am applying for HUD funds available for 
capital improvements and repairs to this property.  To complete the HUD application I need: 
 

 Copy of homeowner’s insurance policy (lender placed) 
 

 Complete and return Verification of Current Mortgage (attached) 
 
Both documents should be faxed to me at 888-492-5864 and mailed to: P.O. Box 978, South 
Orange, NJ  07079-0978.  An expeditious response might increase our possibility of securing 
funds to make the many repairs and improvements necessary for this property to remain 
compliant with local ordinances. 
 
Since Litton Loan did not attempt to reach a resolution with me as instructed by the SEC 
(required of all mortgages foreclosed in 2009), this letter is addressed to both Litton Loan and 
Ocwen in case the transfer of my mortgage was a mistake. 
 
You may contact me at  
 
Thank you, 
 
 
 
Veronica Williams 
 
attachments 
 

 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 

BACKUP INFO – NOT SENT 
 
 
Litton Loan Servicing 
4828 Loop Central Drive 
Houston, TX  77081-2212  
  
Account No. 40212367 
    
Phone   800-247-9727     
Fax        713-793-4464    
Email  ListedPropertiesCorrespondence@littonloan.com 
    
Ocwen Loan Servicing, LLC 
P.O. Box 24738 
West Palm Beach, FL 33416-4738 
 
Account No. 7090650115 
 
Phone    800-746-2936 
Fax         888-882-1816 
Email         updateinsuranceinfo@ocwen.com  
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Mortgage: Ocwen No.7090650115/ Litton Loan No. 40212367 ♦ Customer: Veronica Williams            Page 1 of 24 
 

 
 
 
 
January 23, 2013 
 
 
Ocwen Research Department 
 
 
Sent via facsimile to 407-737-6375 
 
Re:  Mortgage serviced by Litton Loan Servicing Account No. 40212367  
       and claimed by Ocwen Loan Servicing, LLC Account No. 7090650115 
 
Dear Sir/Madam: 
 
Please send me all documentation you have on my mortgage including: 
 

 Origination documents 
 

 Payments received 
 

 Initial amortization schedule 
 

 How payments from insurance companies were processed (i.e. accounts debited and 
credited) 

 
This information has been requested, verbally and in writing, on numerous occasions since 
2011 including the latest letter (attached) sent to William Erby at Ocwen’s West Palm Beach, FL 
and Atlanta, GA offices.  On Jan. 20, 2013, an Ocwen representative asked me to fax my 
request to Ocwen’s Research Department at 407-737-6375. 
 
I cannot demonstrate that Ocwen is not authorized to collect the funds requested until I received 
the information requested above as well as from other authorities, and prepared a compilation 
and analysis of this information.  I shall continue to await your response. 
 
 
Thank You, 
 
 
 
Veronica Williams 
 
attachment 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 

 



Mortgage: Ocwen No.7090650115/ Litton Loan No. 40212367 ♦ Customer: Veronica Williams            Page 2 of 24 
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VW Request to HSBC for Fair Resolution to Mortgage Dispute 
Page 1 of 15 

 
 

 

 

Veronica Ann Williams 
                                    Mailing Address                  P.O. Box 978       �    South Orange, NJ  07079-0978 
                                    Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

June 10, 2010 
 
Mr. Brendan McDonagh 
CEO 
HSBC North America Holdings Inc.  
26525 N. Riverwoods Blvd. 
Mettawa, IL  60045 
 
Dear Mr. McDonagh, 
 
I would like your assistance to ensure that I receive a mortgage modification that is in the mutual 
best interests of HSBC, my community and I. Given the manner in which my previous efforts have 
been handled by Litton Loan (see Attachment I), I believe we can resolve this matter in a mutually 
beneficial and fair way with your intervention. 
  
FORECLOSURE BAD BUSINESS DECISION FOR HSBC 
HSBC earns a greater return with modification than foreclosure; the proposed modification 
gains $35,864 vs. the foreclosure which loses $50,413 (see Attachment IV). Foreclosure puts HSBC 
at a financial and strategic disadvantage (see Attachment I). I qualify for HAMP (see Attachment II) 
but Litton Loan recently told Tri-City they don’t participate in HAMP. In December 2008, Litton Loan 
told me they would provide me with a HAMP modification. 
 
My foreclosure, as many others, is not in the spirit of US Banking Laws. The manner in which my 
account has been handled by Litton Loan is not consistent with HSBC’s history & reputation. 
 
HSBC CHARTERED TO SUSTAIN NOT DESTROY COMMUNITIES 
My neighborhood, like so many others in the U.S., is beginning to decline due to empty foreclosed 
homes and other casualties of the economy. The Federal Reserve1 seeks to sustain U.S. 
communities when banking and mortgage charters are issued to institutions like HSBC. Indeed, 
HSBC is still fairly new in the US banking market2. I ask that you review your obligation to 
shareholders, mortgage holders and US citizens as you reconsider options to assist me. 
 
I thank you for joining in the spirit of the Federal effort to generate our Nation’s economic recovery. 
 
Sincerely yours, 

 
cc with attachments, without enclosures:  
 Toni L. Caldwell, Executive Director/Chief Executive Officer, Tri-City Peoples Corporation 
 Edward R. Kirn III, Partner, Powers Kirn LLC   
 Hon. Harriet Farber Klein, J.S.C  
 Larry Litton, Jr., President, Litton Loan Servicing LP 
 Brendan McDonagh, CEO, HSBC North America     
 Ashley Besk, Assistant Vice President, Prime Modification Dept., Chase   
 David H. Stevens, Assistant Secretary for Housing – Federal Housing Commissioner, HUD 

                                                 
1  Through Community Reinvestment Act – Title 12. PART 203—HOME MORTGAGE DISCLOSURE (REGULATION C)  
2 “HSBC USA Receives Approval for National Charter” [by Comptroller of the Currency], BusinessWire June 24, 2004. 
 



Request to HSBC for Fair Resolution to Mortgage Dispute 
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ATTACHMENT I 

 
 
MODIFICATION HAS STRONG MERIT FOR HSBC 
A true mortgage modification will allow Litton Loan and HSBC to continue receiving a revenue stream 
while this home remain occupied  More importantly, Litton Loan/HSBC will qualify for Federal assistance 
on this asset, further reducing the prospect of future losses. 
 

 
COMPELLING REASON 

 

 
SUPPORTING INFORMATION 

• Property is under water Market Value                       $370,000 3 
First Mortgage Balance       $261,000 
Second Mortgage Balance  $148,000 
 
• 541 Scotland lost over 35% of its value since 2005 

(declined from $550K to $350K) 
 

• Property difficult to sell, undesirable 
location in declining neighborhood, 
escalating property taxes, declining 
schools 

• Property on the market in 2005, 2006, 2007 – NO OFFER 
• 529 Scotland, 2 doors away, has been vacant since it was 

foreclosed upon 2 years ago 
• Property taxes increased 150% since purchased 
• Schools, which are 50% of property taxes, dropped from 

top 5 in state to bottom third 
• Crime from negligible to severe 
• Property taxes have increased 150% and are stated to 

escalate more, discouraging buyers and reaching 35% of 
mortgage payment 

 
• Net gain greater with modification 

than foreclosure: HSBC will still earn 
interest differential  (see Attachment IV) 

• Proposed modification gains $35,864 in  
interest income vs. the foreclosure which 
loses $50,413.on unrecoverable 
principal 

 
Net gain to Litton Loan with modification  $35,864 
 
Net loss to Litton Loan with foreclosure    -$50,413 
 

 
The first time Litton purchased my mortgage, I researched their business practices and quickly refinanced to get it 
out of their hands. This time I was unable to move that quickly. Although I was advised that Litton Loan did not 
participate in HAMP, I hope the information in this document will cause you to reconsider.

                                                 
3 Based on assessments from local realtors, and recent experience from listing the property for sale. 
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ATTACHMENT II 

 
 
HOMEOWNER IS EXCELLENT CANDIDATE FOR HAMP 
 

 
COMPELLING REASON 

 

 
SUPPORTING INFORMATION 

• Federally-backed entities have confirmed 
that Homeowner qualifies for HAMP, 
including 2 Federally-funded mortgage 
counseling services 

 

• Tri-City Peoples Corporation reviewed financials and tried to 
negotiate with Litton Loan on behalf of homeowner 

• HUD lender offered $1,361.50 monthly payment at 
4.75%/5.467% APR   (see Attachment IV). 

• Confirmed by http://www.makinghomeaffordable.gov (see 
Attachment V) 

 
• Homeowner has successfully used 

income from ACT, Inc. and room rentals 
to pay her mortgage for 23 years 

 

• Homeowner has lost rental income since foreclosure action 
(see Attachment VI) 

• Homeowner’s commitment from 
unemployment is sufficient to cover a 
HAMP modified mortgage for 12 to 86 
months, possibly more 

• Property on the market in 2005, 2006, 2007 – NO OFFER 
• 529 Scotland, 2 doors away, has been vacant since it was 

foreclosed upon 2 years ago 
• Property taxes increased more than 150% since purchased 

 
• Homeowner’s’ contingent employment 

offers, new ventures and the rental 
capacity of rooms in her house virtually 
guarantee future income to further pay 
down debt  

• Rental income last year reached $2,715 a month 
• Has employment offer from major Federal Agency upon 

approval of security clearance (since Sept. 2009) 
• Proposed to run Federal contract at pay exceeding $170,000 
• Launching new venture projected to reach $44,000 by 2011 

 
• Homeowner has demonstrated good faith 

efforts to resolve debt with all creditors   
(see Attachment VII). 

• Liquidated major assets and retired debt based on expectation 
of receiving modification offered by Litton Loan 

• In response to Litton Loan requests, submitted more than 30 
extensive financial analyses between Dec. ‘09 and April ‘10 

 
 
HSBC CHARTERED TO PROVIDE MORTGAGE FINANCING FOR US HOMEOWNERS 
While homeowners who can afford their mortgages are walking away from their commitment, this 
homeowner made Herculean efforts to work out a resolution with the mortgagor. Financially, her efforts 
have cost her dearly.  The total cost of ownership (maintenance costs except mortgage and taxes) are 
equal to the cost of renting an apartment in her area. Having lived in this home 27 years, her concern to 
maintain the neighborhood and contribute financially to society is greater than her desire to preserve 
money for herself. This is exactly the type of citizen that the Federal Reserve4 is trying to support when 
banking and mortgage charters are issued to institutions like Litton Loan/HSBC. Indeed, HSBC is still 
fairly new in the US banking market5. I ask that you review your obligation to shareholders, mortgage 
holders and US citizens as you reconsider options to assist this homeowner. 
 

                                                 
4  Through Community Reinvestment Act – Title 12. PART 203—HOME MORTGAGE DISCLOSURE (REGULATION C)  
5 “HSBC USA Receives Approval for National Charter” [by Comptroller of the Currency], BusinessWire June 24, 2004. 
 

http://www.makinghomeaffordable.gov/
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ATTACHMENT III 
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ATTACHMENT III cont’d. 
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ATTACHMENT III cont’d. 
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ATTACHMENT III cont’d. 
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ATTACHMENT III cont’d. 
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ATTACHMENT IV 

 

 MODIFICATION FORECLOSURE

APR    

Litton Loan/HSBC 2% 7% 

Chase 2% 3% 

PRINCIPAL   

Litton Loan/HSBC  (less $66,398 of $146,398 loss) $108,472 261,000 

Chase $100,000 148,000 

TERM 30 years 3 ½ years 

MONTHLY PAYMENT   

Litton Loan/HSBC  400.93 NA 

Chase 369.62 NA 

PAYBACK AMOUNT – TO HSBC & CHASE   

Litton Loan/HSBC $236,112 $210,587 

Chase $133,888 $119,413 

TOTAL $370,000 $330,000 

MORTGAGE BALANCE   

Chase Mortgage Balance $99,160 $148,000 

Litton Loan Mortgage Balance $174,870 $261,000 

TOTAL $274,030 $409,000 
AMOUNT UNDER WATER 
 (MORTGAGE LESS MARKET VALUE) -$39,000 -$79,000 

GAIN/LOSS ON MORTGAGE PRINCIPAL   

Chase Mortgage Balance -$14,112 -$28,587 

Litton Loan Mortgage Balance -$24,888 -$50,413 

GAIN ON MORTGAGE INTEREST6
   

Chase Mortgage Balance $33,062 0 

Litton Loan Mortgage Balance $35,864 0 

PAYBACK DATE 2014 2011 

RETURN TO MORTGAGOR  (includes fees earned) 2.82% TBD 

                                                 
6 Calculator Used: http://www.dinkytown.net/java/MortgageLoan.html 
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ATTACHMENT V 
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ATTACHMENT VII 
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ATTACHMENT VII 
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ATTACHMENT VII cont’d. 
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ATTACHMENT VIII – First 3 pages of 49 pages in document 
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Veronica Williams

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Sunday, August 07, 2011 5:20 PM
To: ReisnerL@SEC.GOV; LenchK@SEC.GOV; KartzmanB@SEC.GOV
Subject: FW: Investigation into Litton Loan/Goldman Sachs (HSBC)
Attachments: SurveyResponse.pdf; VW FinalComplt_8-1-11_vw.pdf; VW_toHSBC_HSBC_Response.pdf; RE: Info About Goldman Sachs 

from Fellow Alum (10.8 KB)

Importance: High

Continuing to provide you with information about my efforts to hold Goldman Sachs, Litton Loan and others 
accountable for mortgage practices, a copy of my email to the investigator for the NJ Attorney General is attached.  As a 
reminder, our last email is also attached. 
 
I’ll let you know the outcome.  If I can be of assistance please do not hesitate to contact me. 
 
All the best, 
 
Veronica 
 
Veronica Williams 
www.VeronicaWilliams.com 
http://www.linkedin.com/in/veronicawilliams 
South Orange, NJ  &  Washington, DC 
 
Phone  202‐486‐4565 
Email    VW@OfficeThatWorks.com 
 
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com]  
Sent: Thursday, August 04, 2011 3:47 AM 
To: joe.iasso@lps.state.nj.us 
Cc: vwtemp@OfficeThatWorks.com 
Subject: Investigation into Litton Loan/Goldman Sachs (HSBC) 
Importance: High 
 
Since I contacted the NJ Attorney General’s office, I have learned that HSBC “acts as a trustee for certain loan securitization trusts in 
connection with the issuance of mortgage backed securities”  (see VW_toHSBC_HSBC_Response.pdf, attached). I cannot confirm 
how HSBC’s actions contributed to Litton’s deception, however, trustees have been considered culpable in the mortgage crisis (see 
Caught in the Cross‐fire: Securitization Trustees and Litigation During the Subprime Crisis).  It has been determined that trusts are 
not exempt from state laws (see NJ Attorney letter to Comptroller of the Currency).  It’s interesting that HSBC is forging onward with 
reducing its presence in the US and UK and moving its headquarters to Hong Kong. 
 
Goldman Sachs is the parent company of Litton Loan, reported by many as having purchased it to realize substantial financial gains 
from foreclosing on properties of mortgage holders (see Goldman Sachs to Cash in Big Time With the Litton Loan Servicing 
Purchase). You may have noticed that Goldman is dumping Litton Loan (see Bloomberg article: Goldman Sachs Will Sell Litton 
Loan).  I have amended my complaint to include Goldman Sachs as a defendant along with Litton Loan Servicing (amended 
complaint attached, VW FinalComplt_8‐1‐11_vw.pdf ). 
 
I have, therefore, replaced HSBC with Litton Loan on the survey (SurveyResponse.pdf, attached). 
 
I want to help you ensure that these institutions stop their egregious actions and pay for their deceptive practices against others like 
myself.   I have extensive information documentation and will gladly share everything with you.  Since I have been unable to reach 
you by phone, I look forward to periodic updates on your investigation. 
 
Thank you, 
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Veronica Williams 
NJ Citizen, Homeowner, Victim of Deceptive Mortgage Practices 
P.O. Box 978 
South Orange, NJ  07079‐0978 
www.VeronicaWilliams.com 
 
Phone   973‐715‐8580 
Email      VWilliams@OfficeThatWorks.com 
 



 

 

 

Exhibit 34 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   



COMPLAINT DELIVERED TO:  

GOLDMAN SACHS, LITTON LOAN AND  
THE SUPERIOR COURT OF NEW JERSEY 
 

DOCKET NO: L‐000081‐11 

ORDER OF DOCUMENTS  ORDER OF 
PAGES 

Civil Action Summons to Goldman Sachs 2 – 4 

Civil Action Summons to Litton Loan 6 – 9 

CIS – Civil Case Information Statement 10 – 14 

Proof of Service to Goldman Sachs 15 

Proof of Service to Litton Loan 16 

Notice of Civil Action 17 

Order of Civil Action 18 

Amended Complaint with Jury Demand 19 – 33 

Certification (from initial complaint) 34 – 38 

Exhibits:  

A 39 – 42 

B 43 – 46 

C 48 – 53 

D 54 – 55 

E 56 – 58 

F 59 – 61 

G 63 – 64 

H 65 – 66 

I 67 – 69 

J 70 – 73 

 



















CIVIL – LAW  
CASE INFORMATION STATEMENT 
U 

 

 
 
 
 

HOW TO COMPLETE THE CIVIL CASE INFORMATION  
STATEMENT (CIS) 

 
 These instructions are intended to guide individuals who are either plaintiffs or 
defendants in civil cases and who are not represented by an attorney in completing the Civil Case 
Information Statement (Civil CIS) required by court rules.  The Civil CIS must be included with 
each party’s first pleading in the Civil part of the Law Division.  That is, the plaintiff must file it 
with the complaint and the defendant must file it with the answer.  If it is not included, the papers 
will be returned.   
 The CIS summarizes your case and alerts the court to any special needs you may have 
such as the need for an interpreter or the need for a quick trial date because one of your witnesses 
is expected to be unavailable. The numbers for the various case types are located on the back of 
the form.  Enter the number which best describes your complaint.  For example, if you are suing 
the defendant for a breach of contract, your case number would be 599.  
 After you have completed the CIS, keep it with the other papers you are planning to file. 
 

Note: These materials have been prepared by the New Jersey Administrative 
Office of the Courts for use by self-represented litigants.  The guides, instructions, 
and forms will be periodically updated as necessary to reflect current New Jersey 
statutes and court rules.  The most recent version of the forms will be available at 
the county courthouse or on the Judiciary’s Internet site (www.njcourts.com).  
However, you are ultimately responsible for the content of your court papers. 

CN 10517_ps - English Page 1 of 5
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CIVIL – LAW  
CASE INFORMATION STATEMENT 
 

 

INSTRUCTIONS FOR PARTIES NOT REPRESENTED BY AN 
ATTORNEY FOR COMPLETING THE CIVIL CASE 

INFORMATION STATEMENT (CIS) 
 
BOX# INSTRUCTION 
1. Print your name. 
2. List a telephone number, including area code, where you can be reached during 

the day. 
3. Insert the name of the county where the complaint or answer is being filed. 
4. Leave the box blank. 
5. If you know the docket number of your case, insert it in the docket number box.  

If the CIS is being filed with a complaint, the court will assign the docket 
number before it returns the filed complaint. 

6. Enter an address where you wish to receive mail concerning this matter. 
7. Document type means the type of paper you are filing.  If you are filing the 

complaint, print complaint; if you are filing an answer, print answer. 
8. Check the box marked “yes” if you have requested that the matter be heard by a 

jury.  Otherwise, check “no.” 
9. Enter your name and indicate whether you are the plaintiff or defendant. 
10. The caption is the name of the case - the name of the plaintiff(s) v. the name of 

the defendant(s).  For example:  John Doe, Plaintiff v. Mary Smith, Defendant.  
Print the name of your case. 

11. The Case Type Number identifies the type of case.  On the back of the CIS form 
is a list of case types.  Sometimes it is difficult to pick the number of your case, 
but you must fill in this section in order for your case to proceed.  Choose the 
one that best describes what your case is about and enter that number.  For 
example, if you are the plaintiff or defendant in a dispute over fulfilling the 
terms of a contract, the case type is 599; if your case concerns a personal injury, 
the case type number is 605. 

12. If you believe that your case is a professional malpractice case, check the box 
marked “yes” and see N.J.S.A. 2A:53A-27 and applicable case law regarding 
your obligation to file an affidavit of merit.   

13. If you believe that you have any other cases involving the same adversary or 
arising from the same set of circumstances, check the box marked “yes.”  
Otherwise, check “no.” 

14. If you checked “yes” to the previous question, enter the docket number(s) of any 
related cases. 

15. If you believe you will be adding more parties to the case, check “yes.”  
Otherwise, check “no.” 

16. If you are the plaintiff and know the name of the defendant’s primary insurance 
company enter it in the box. Otherwise check “unknown.”  If you are the 
defendant and you have insurance that might cover or partially cover the 
damages complained of, enter the name of your insurance company. 
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CIVIL – LAW  
CASE INFORMATION STATEMENT 
 

 

17. If you and your adversary knew each other before the event giving rise to the 
law suit occurred, check “yes.” Otherwise, check “no.” 
 
If the answer was “yes”, check the box next to the word(s) that best describe the 
relationship between the parties. 

18. If you believe that the statute governing your case provides for payment of fees 
by the losing party, (for example, the Law Against Discrimination), check “yes.”  
Otherwise, check “no.”   

19. If you believe that your case has some unusual circumstance which would 
require special attention, indicate the problem in the space provided.  For 
example, if there is a witness who is ill or who may be unavailable, you should 
let the court staff know. 

20. If you are requesting any accommodation for a disability, check “yes” and 
indicate what is needed. Otherwise, check “no.” 

21. If you are requesting an interpreter, check “yes” and indicate the language for 
which it is needed. Otherwise, check “no.” 

22. This box contains the statement by which you certify that you have removed any 
confidential personal identifiers from any document you have already submitted 
to the court and that you will continue to remove such identifiers in any future 
submission, unless such confidential personal identifiers are required by statute, 
court rule or court order.  If you are filing a name change complaint, N.J.S.A. 
2A:52-1 (the applicable New Jersey statute) requires that the social security 
number be listed on your complaint. Once a name change judgment is entered, 
your social security number will be removed by the court before the judgment is 
published in the newspaper. 

23. The person whose name appears in Box 1 must sign the CIS in the space marked 
“Attorney Signature.” 
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Appendix XII-B1 

FOR USE BY CLERK’S OFFICE ONLY 

PAYMENT TYPE:     CK  CG  CA 
CHG/CK NO. 
 
AMOUNT: 
 
OVERPAYMENT: 
 
BATCH NUMBER: 

 

CIVIL CASE INFORMATION STATEMENT 
(CIS) 

Use for initial Law Division 
Civil Part pleadings (not motions) under Rule 4:5-1 

Pleading will be rejected for filing, under Rule 1:5-6(c), 
if information above the black bar is not completed 

or attorney’s signature is not affixed 
 

ATTORNEY / PRO SE  NAME TELEPHONE  NUMBER  COUNTY OF VENUE 
   

FIRM NAME   (if applicable) DOCKET NUMBER  (when available) 
  

OFFICE ADDRESS DOCUMENT TYPE 
  

JURY DEMAND   YES   NO 

NAME OF PARTY (e.g., John Doe, Plaintiff) CAPTION 
  

 CASE TYPE NUMBER (See reverse side for listing) IS THIS A PROFESSIONAL MALPRACTICE CASE?   YES   NO 
 IF YOU HAVE CHECKED “YES,” SEE N.J.S.A. 2A:53 A -27 AND APPLICABLE CASE LAW 

REGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT. 
RELATED CASES PENDING?  IF YES, LIST DOCKET NUMBERS 

  YES   NO  

NAME OF DEFENDANT’S PRIMARY INSURANCE COMPANY  (if known)  DO YOU ANTICIPATE ADDING ANY PARTIES 
(arising out of same transaction or occurrence)?   NONE 

  YES   NO 
 

  UNKNOWN

THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE. 
CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION 

IF YES, IS THAT RELATIONSHIP: DO PARTIES HAVE A CURRENT, PAST OR 
RECURRENT RELATIONSHIP?   EMPLOYER/EMPLOYEE   FRIEND/NEIGHBOR   OTHER (explain) 

  YES   NO   FAMILIAL   BUSINESS  

DOES THE STATUTE GOVERNING THIS CASE PROVIDE FOR PAYMENT OF FEES BY THE LOSING PARTY?   YES   NO 

USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS THAT MAY WARRANT INDIVIDUAL MANAGEMENT OR 
ACCELERATED DISPOSITION 
 

 

 

 

 

DO YOU OR YOUR CLIENT NEED ANY DISABILITY ACCOMMODATIONS? IF YES, PLEASE IDENTIFY THE  REQUESTED ACCOMMODATION 

   YES   NO  
WILL AN INTERPRETER BE NEEDED? IF YES, FOR WHAT LANGUAGE? 

  YES   NO  

I certify that confidential personal identifiers have been redacted from documents now submitted to the court, and will be 
redacted from all documents submitted in the future in accordance with Rule 1:38-7(b). 

ATTORNEY SIGNATURE: 

CN 10517_ps - English 
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Side 2 

 

CIVIL CASE INFORMATION STATEMENT 
(CIS) 

Use for initial pleadings (not motions) under Rule 4:5-1 

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.) 
Track I  -  150 days' discovery 

 151 NAME CHANGE 
 175 FORFEITURE 
 302 TENANCY 
 399 REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction) 
 502 BOOK ACCOUNT (debt collection matters only) 
 505 OTHER INSURANCE CLAIM (including declaratory judgment actions) 
 506 PIP COVERAGE 
 510 UM or UIM CLAIM (coverage issues only) 
 511 ACTION ON NEGOTIABLE INSTRUMENT 
 512 LEMON LAW 
 801 SUMMARY ACTION 
 802 OPEN PUBLIC RECORDS ACT (summary action) 
 999 OTHER (briefly describe nature of action) 
 
 

 

Track II  -  300 days' discovery 
 305 CONSTRUCTION 
 509 EMPLOYMENT (other than CEPA or LAD) 
 599 CONTRACT/COMMERCIAL TRANSACTION 
 603N AUTO NEGLIGENCE – PERSONAL INJURY (non-verbal threshold) 
 603Y AUTO NEGLIGENCE – PERSONAL INJURY (verbal threshold) 
 605 PERSONAL INJURY 
 610 AUTO NEGLIGENCE – PROPERTY DAMAGE 
 621 UM or UIM CLAIM (includes bodily injury) 
 699 TORT – OTHER 

Track III  -  450 days' discovery 
 005 CIVIL RIGHTS 
 301 CONDEMNATION 
 602 ASSAULT AND BATTERY 
 604 MEDICAL MALPRACTICE 
 606 PRODUCT LIABILITY 
 607 PROFESSIONAL MALPRACTICE 
 608 TOXIC TORT 
 609 DEFAMATION 
 616 WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES 
 617 INVERSE CONDEMNATION 
 618 LAW AGAINST DISCRIMINATION (LAD) CASES 

Track IV  -  Active Case Management by Individual Judge / 450 days' discovery 
 156 ENVIRONMENTAL/ENVIRONMENTAL COVERAGE LITIGATION 
 303 MT. LAUREL 
 508 COMPLEX COMMERCIAL 
 513 COMPLEX CONSTRUCTION 
 514 INSURANCE FRAUD 
 620 FALSE CLAIMS ACT 
 701 ACTIONS IN LIEU OF PREROGATIVE WRITS 

 Centrally Managed Litigation (Track IV) 
 280 ZELNORM 290 POMPTON LAKES ENVIRONMENTAL LITIGATION 
 285 STRYKER TRIDENT HIP IMPLANTS 291 PELVIC MESH (Johnson & Johnson) 
 288 PRUDENTIAL TORT LITIGATION 292 PELVIC MESH (Bard) 

 Mass Tort (Track IV) 
 248 CIBA GEIGY 281 BRISTOL-MYERS SQUIBB ENVIRONMENTAL 
 266 HORMONE REPLACEMENT THERAPY (HRT) 282 FOSAMAX 
 271 ACCUTANE  283 DIGITEK 
 274 RISPERDAL/SEROQUEL/ZYPREXA  284  NUVARING 
 275 ORTHO EVRA  286  LEVAQUIN 
 277 MAHWAH TOXIC DUMP SITE  287 YAZ/YASMIN/OCELLA 
 278  ZOMETA/AREDIA  601 ASBESTOS 
 279 GADOLINIUM   

If you believe this case requires a track other than that provided above, please indicate the reason on Side 1, 
in the space under "Case Characteristics. 

Please check off each applicable category   Putative Class Action    Title 59 
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CERTIFICATION OF SERVICE 
 

I certify that on August 1, 2011, I sent, via certified mail, a copy of the Plaintiff’s 
Amended Complaint, Certification, Proposed Order and Motion to the following: 
 
  Goldman Sachs Co. 

820 Bear Tavern Road 
West Trenton, NJ 08628 

 
 
 
 
Date: August 1, 2011        
      Veronica Williams, Pro Se 
 

Owner
GoldmanS_certified

Owner
New Stamp



CERTIFICATION OF SERVICE 
 

I certify that on August 1, 2011, I sent, via certified mail, a copy of the Plaintiff’s 
Amended Complaint, Certification, Proposed Order and Motion to the following: 
 
  Litton Loan Servicing, L.P. 
 4828 Loop Central Drive 

Houston, Texas 77081 
 
 
 
Date: August 1, 2011        
      Veronica Williams, Pro Se 
 

Owner
LittonLoan_certify

Owner
New Stamp



       Veronica Williams, Pro Se 
 
VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 
      :    ESSEX COUNTY 
   Plaintiff,  :    LAW DIVISION 
      : 
vs.      :    DOCKET NO: L-000081-11 
      :  

   :    CIVIL ACTION 
LITTON LOAN SERVICING L.P.;  : 

   :    
Defendant.  :    NOTICE OF MOTION TO AMEND 

      :    PLAINTIFF’S COMPLAINT 
           
TO:  
 Litton Loan Servicing, L.P. 

820 Bear Tavern Road 
West Trenton, NJ 08628 

 
Goldman Sachs Co. 
820 Bear Tavern Road 
West Trenton, NJ 08628 

 
 
  PLEASE TAKE NOTICE, that on Friday, August 5th 2011 at 9:00 a.m., or as 

soon thereafter as Plaintiff may be heard, shall move before the Superior Court of New Jersey, 

Law Division, Essex County, 50 West Market Street, Newark, New Jersey for an order granting 

Plaintiff’s Motion to Amend the Complaint. 

  PLEASE TAKE FURTHER NOTICE that in support of said application, 

Veronica Williams shall rely on the attached certifications and memorandum of law. 

  A proposed form of Order is annexed.   

  If opposition is filed, then oral argument is hereby requested. 

 

 

Date: August 1, 2011              By:  ____________________________ 
                     Veronica Williams, Pro Se 



Veronica Williams, Pro Se 
 
VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 
      :    ESSEX COUNTY 
   Plaintiff,  :    LAW DIVISION 
      : 
vs.      :    DOCKET NO: L-000081-11 
      :  

   :    CIVIL ACTION 
LITTON LOAN SERVICING L.P.  : 

  :     ORDER 
      : 
   Defendant.  : 
        

THIS MATTER having been brought before the Court by Plaintiff, Veronica 

Williams AND the Court having considered the moving papers and for other good cause 

shown, 

IT IS ORDERED on this ______________ day of ______________________, 

2011 that the Plaintiff’s Motion to Amend the Complaint is GRANTED. 

 
 
 
__________________________________ 

, J.S.C. 
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Veronica Williams, Pro Se 
 
VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 
      :    ESSEX COUNTY 
   Plaintiff,  :    LAW DIVISION 
      : 
vs.      :    DOCKET NO: L-000081-11 
      :  

   :    CIVIL ACTION 
LITTON LOAN SERVICING L.P.;  : 
GOLDMAN, SACHS & CO.   :    AMENDED COMPLAINT 
      : 
   Defendant.  : 
 
 Plaintiff, Veronica Williams, residing at 541 Scotland Road, South Orange, NJ 

07079-3009, by way of complaint herein says: 

1. Ms. Williams lives at 541 Scotland Road, South Orange, NJ 07079-3009.   

She owns a firm that once held Federal GSA Schedules.  However, as 

stated in more depth below, she is now unemployed due to the defendant’s 

actions. 

2. Defendant, Litton Loan Servicing L.P. (“Litton”) collects principal and 

interest payments on prime and subprime residential mortgages and is 

doing business in such capacity in the State of New Jersey.  It is unknown   

as to where its main office is, but as stated on the defendant’s website, it 

appears to be located within Houston and San Antonio, Texas, four 

different addresses.1  The modification department being located at 4828 

Loop Central Drive, Houston, Texas 77081.   

3. With regard to Mrs. William’s home, she has owned and lived in the 

property since August 1983, for more than twenty-seven (27) years.  Upon 

                                                 
1 https://www.littonloan.com/contactus.asp 



Page 2 of 15 

purchasing the property, she took out a mortgage, which she refinanced on 

more than one occasion.   

4. In 2008, the defendant bought Mrs. William’s loan from Fremont 

Mortgage (herein after “Fremont”), the previous loan holder.   

5. In November 2008, Ms. Williams requested a modification from the 

defendant.  The defendant assured Ms. Williams that a modification would 

be forthcoming upon receiving certain documents form her. 

6. Shortly thereafter, on or around February 2009, Ms. Williams sent a 

formal, written modification request that included documents requested by 

the defendant.  

7. In February and March 2009, Ms. Williams wrote Litton regarding a 

modification.  See Exhibit A and B. 

8. In March 2009, the defendant advised Ms. Williams to stop making 

payments for at least three months because, according to Litton, she had to 

be in arrears in order to qualify for a modification.  The defendant also 

told her that if she was denied get a federal modification, they would grant 

her a modification.  

9. On or around July 1, 2009, the defendant sent Ms. Williams a loan 

workout plan that did not accurately reflect the terms she discussed with 

them, which was an interest rate of two or three percent amortized over a 

thirty year term with no additional points or fees.  See Exhibit C. 

10. Instead, the loan workout plan indicated three monthly “Trial Period 

Payments” of $3,054.83 (July 1, 2009, August 1, 2009 and September 1, 
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2009) with the interest rate the same as her current interest rate, seven 

percent. See Exhibit C.  

11. Ms. Williams signed and returned the loan workout plan because she was 

seeking a job with Homeland Security and a renewal of her GSA contract 

with the government that was predicated on her successfully passing a 

security clearance.  In order to pass the security clearance, Ms. Williams 

needed to have a good credit record.  However, to even get to this point, 

Ms. Williams had to invest several years building a reputation by 

conducting work for the government and private companies. 

12. Ms. Williams signed and returned the loan relying on the defendant’s 

word that they would grant her a modification upon receiving the last 

payment.  

13. Ms. Williams made payments to the defendant according to the loan 

workout plan. 

14. In July 2009, the defendant served her with foreclosure papers, but in 

September 2009 promised to delay the foreclosure as long as she honored 

the July 2009 loan workout plan. See Exhibit D. 

15. In August 2009, the defendant returned her checks, which had been sent to 

comply with the workout plan.   

16. In September 2009, Ms. Williams received a written, contingent 

employment offer from Homeland Security.  The offer was contingent 

upon her passing the screening for and receiving a security clearance. 



Page 4 of 15 

17. Ms. Williams then followed up with the defendant who again informed her 

that the modification would be forthcoming and that they would reverse 

the foreclosure once they received the last payment for the loan workout 

plan.  As a result, Ms. Williams paid her non-secured debt to improve her 

credit rating.  

18. On or around November 1, 2009, instead of granting a modification as 

promised, the defendant issued Ms. Williams a revised loan workout plan, 

but with a lower “Trial Period Payment” of $2,316.53. See Exhibit E. 

19. Ms. Williams signed and returned the revised loan workout plan including 

the previously rejected loan payments, which the defendant accepted.  The 

checks were paid according to the schedule stipulated in the modification 

agreement from the defendant.  See Exhibit F. 

20. At least two of the payments were received and cashed after the 

defendant’s foreclosure summary judgment was granted against Ms. 

Williams.   

21. Regardless of the defendant cashing Mrs. William’s checks and telling her 

that she would be granted a modification at the end of the last “Trial 

Period Payment,” the defendant proceeded to secure a foreclosure against 

her in December 2009.  

22. On or around January 17, 2010, Ms. Williams wrote a letter to the 

defendant reiterating the urgency of a modification.  See Exhibit G.  
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23. Ms. Williams informed Homeland Security that she would be granted a 

modification by the latest February, based upon the defendant’s 

representations to her.  

24. Although her Federal GSA contract was scheduled to cancel in March, it 

was up for a renewal predicated on her generating task orders, which was 

predicated on her securing the position with U.S. Department of 

Homeland Security; and thus, qualifying for task orders for which she had 

lobbied. See Exhibit H. 

25. In February, the defendant cashed her last “Trial Period Payment,” but 

never gave her a modification as promised.   

26. Instead they sent her another revised loan workout plan dated March 16, 

2010 with higher “Trial Period Payments” of $3,333.55. See Exhibit I. 

27. Ms. Williams did not sign the modification agreement and stopped making 

monthly payments for the following reasons: 1) on numerous occasions, 

the defendant mislead her to believe they would grant her a modification; 

2) Ms. Williams could no longer keep tenants due to the house being in 

foreclosure; and 3) she knew that she was going to lose her job offer from 

Homeland Security because she told them the foreclosure would be 

removed by February, as indicated by the defendant, and it was not 

removed.  

28. As anticipated, in May 2010, Homeland Security withdrew their offer to 

Ms. Williams and she lost her GSA contract because she did not pass the 

security clearance. See Exhibit J.  
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COUNT ONE AS TO LITTON 
(Breach of Contract) 

1. Ms. Williams repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

2. In the making, performance and enforcement of the mortgage in dispute, the 

defendant violated the duty of good faith and fair dealing that arises in all 

contracts as more fully set forth in the factual allegations above. 

3. The defendant acted at all times relevant with bad motives or intentions and 

contrary to the reasonable expectations of Ms. Williams. 

4. The conduct of the defendant deprived Ms. Williams of the benefit of the 

bargain originally intended by the parties. 

5. Ms. Williams relied to her detriment on the defendant’s misleading assertions 

and conduct.  

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

 
COUNT TWO AS TO LITTON 

(Common Law Fraud)  
 

1. The defendant made material misrepresentations of a presently existing or past 

fact; 
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2. With the knowledge or belief of its falsity and an intention that Ms. Williams 

would rely on it; 

3. Ms. Williams reasonably relied on the defendant’s representations;  

4. Resulting in damages. 

WHEREFORE, Ms. Williams requests judgment against defendant for: 

A.     Treble damages; 

B.     Punitive Damages; 

C.    Actual Damages;   

D.    Compensatory Damages;   

E.   Attorney’s fees and costs of suit; and 

F. Any further relief which the court may deem just and proper. 

COUNT THREE AS TO LITTON 
(Consumer Fraud) 

 
     1. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. The defendant engaged in unconscionable commercial practices, deception, fraud, 

false pretense, false promise and/or misrepresentations with regard to the subject 

mortgage more specifically set forth in the factual allegations above. 

3. Alternatively, or in addition, the defendant engaged in acts of omission, including 

but not limited to knowing concealment, suppression and omissions of material 

facts in connection with the subject mortgage more specifically set forth in the 

factual allegations above. 

4. The foregoing acts by the defendant constitute violations of New Jersey’s 

Consumer Fraud Act, N.J.S.A. 56:8-2 at seq., as a result of which Mrs. Williams 

suffered ascertainable loss. 
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WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT FOUR AS TO LITTON 
(Negligent Misrepresentation)  

 
1. The defendant intentionally and falsely told Ms. Williams to stop payments on her 

mortgage to qualify for a modification; 

2. The defendant intentionally and falsely told Ms. Williams she would be granted a 

modification; and 

3. Ms. Williams relied on this information to her detriment. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT FIVE AS TO LITTON 
(Bad Faith) 

 
1. Plaintiff repeats all of the allegations contained in Count one as if fully set forth 

herein. 

2. The defendant had a duty to provide Ms. Williams with truthful information; 
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3. The defendant breached its duty when it told Ms. Williams to stop payments on 

her mortgage in order to qualify for a modification; 

4. The defendant further breached its duty to Ms. Williams by misleading her to 

believe she would be granted a modification; 

5. As a result of the defendants’ breach, the plaintiff has suffered an ascertainable 

loss of money and interest.  In addition, plaintiff has suffered numerous financial 

damages that could have been prevented been the defendant been truthful with 

Ms. Williams. 

6. The defendant exhibited bad faith by essentially setting Ms. Williams up for a 

default. 

 WHEREFORE, plaintiff requests judgment against defendant for: 

A. Compensatory damages; 

B. Punitive Damages; 

C.  Attorney’s fees and costs of suit; and 

D. Any further relief which the court may deem just and proper. 
 

COUNT SIX AS TO LITTON 
(Tortious Interference with Contract) 

 
1. Defendant repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

2. A contract existed between Ms. Williams and the defendant; 

3. The modification department interfered with this contract by telling her to 

stop making monthly payments for two months in order to qualify for a 

modification; 
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4. The defendant acted with malicious intent to harm Ms. Williams by leading 

her to believe she would be granted a modification if she stopped making 

monthly payments, when in fact, they had no intention of granting her one. 

5. The defendant knew it was giving Ms. Williams false information;  

6. Because the defendant intentionally directed Ms. Williams to stop making 

monthly payments, the defendant declared Ms. Williams in default and filed 

for foreclosure. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT SEVEN AS TO GOLDMAN 
(Breach of Contract) 

6. Ms. Williams repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

7. In the making, performance and enforcement of the mortgage in dispute, the 

defendant violated the duty of good faith and fair dealing that arises in all 

contracts as more fully set forth in the factual allegations above. 

8. The defendant acted at all times relevant with bad motives or intentions and 

contrary to the reasonable expectations of Ms. Williams. 

9. The conduct of the defendant deprived Ms. Williams of the benefit of the 

bargain originally intended by the parties. 
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10. Ms. Williams relied to her detriment on the defendant’s misleading assertions 

and conduct.  

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

 
COUNT EIGHT AS TO GOLDMAN 

(Common Law Fraud)  
 

5. The defendant made material misrepresentations of a presently existing or past 

fact; 

6. With the knowledge or belief of its falsity and an intention that Ms. Williams 

would rely on it; 

7. Ms. Williams reasonably relied on the defendant’s representations;  

8. Resulting in damages. 

WHEREFORE, Ms. Williams requests judgment against defendant for: 

G.     Treble damages; 

H.     Punitive Damages; 

I.    Actual Damages;   

J.    Compensatory Damages;   

K.   Attorney’s fees and costs of suit; and 

L. Any further relief which the court may deem just and proper. 
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COUNT NINE AS TO GOLDMAN 
(Consumer Fraud) 

 
     1. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. The defendant engaged in unconscionable commercial practices, deception, fraud, 

false pretense, false promise and/or misrepresentations with regard to the subject 

mortgage more specifically set forth in the factual allegations above. 

3. Alternatively, or in addition, the defendant engaged in acts of omission, including 

but not limited to knowing concealment, suppression and omissions of material 

facts in connection with the subject mortgage more specifically set forth in the 

factual allegations above. 

4. The foregoing acts by the defendant constitute violations of New Jersey’s 

Consumer Fraud Act, N.J.S.A. 56:8-2 at seq., as a result of which Mrs. Williams 

suffered ascertainable loss. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT TEN AS TO GOLDMAN 
(Negligent Misrepresentation)  

 
4. The defendant intentionally and falsely told Ms. Williams to stop payments on her 

mortgage to qualify for a modification; 
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5. The defendant intentionally and falsely told Ms. Williams she would be granted a 

modification; and 

6. Ms. Williams relied on this information to her detriment. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT ELEVEN AS TO GOLDMAN 
(Bad Faith) 

 
7. Plaintiff repeats all of the allegations contained in Count one as if fully set forth 

herein. 

8. The defendant had a duty to provide Ms. Williams with truthful information; 

9. The defendant breached its duty when it told Ms. Williams to stop payments on 

her mortgage in order to qualify for a modification; 

10. The defendant further breached its duty to Ms. Williams by misleading her to 

believe she would be granted a modification; 

11. As a result of the defendants’ breach, the plaintiff has suffered an ascertainable 

loss of money and interest.  In addition, plaintiff has suffered numerous financial 

damages that could have been prevented been the defendant been truthful with 

Ms. Williams. 

12. The defendant exhibited bad faith by essentially setting Ms. Williams up for a 

default. 



Page 14 of 15 

 WHEREFORE, plaintiff requests judgment against defendant for: 

C. Compensatory damages; 

D. Punitive Damages; 

C.  Attorney’s fees and costs of suit; and 

D. Any further relief which the court may deem just and proper. 
 

COUNT TWELVE AS TO GOLDMAN 
(Tortious Interference with Contract) 

 
7. Defendant repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

8. A contract existed between Ms. Williams and the defendant; 

9. The modification department interfered with this contract by telling her to 

stop making monthly payments for two months in order to qualify for a 

modification; 

10. The defendant acted with malicious intent to harm Ms. Williams by leading 

her to believe she would be granted a modification if she stopped making 

monthly payments, when in fact, they had no intention of granting her one. 

11. The defendant knew it was giving Ms. Williams false information;  

12. Because the defendant intentionally directed Ms. Williams to stop making 

monthly payments, the defendant declared Ms. Williams in default and filed 

for foreclosure. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   
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D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

CERTIFICATION OF NO OTHER ACTIONS 
 

I certify that the dispute about which I am suing is not the subject if any other 

action pending in any other court or a pending arbitration proceeding to the best of my 

knowledge and belief.  Also, to the best of my knowledge and belief, no other action or 

arbitration proceeding is contemplated.  Further, other than the parties set forth in this 

complaint, I know of no other parties that should be made a party to this lawsuit.  I 

recognize my continuing obligation to file and serve in all parties and the court an 

amended certification if there is a change in the facts stated in this original certification. 

JURY DEMAND 

Ms. Williams demands a trial by a jury on all triable issues of this complaint, pursuant to 

New Jersey Court Rules 1:8-2(b) an d4:35-1(a). 

 

Dated: August 1, 2011  ________________________________________ 
    Veronica Williams 
     Pro Se 



Veronica Williams, Pro Se 

SUPERIOR COURT OF NEW JERSEY 
ESSEX COUNTY 

Plaintiff, LAW DIVISION 

vs. DOCKET NO.: 

CIVIL ACTION 
LITTON LOAN SERVICING L.P. 

CERTIFICATION 
Defendant(s). 

1. 	 I am Veronica Williams and I am the plaintiff in the above-titled action. As such, I am 

fully familiar with the facts and circumstances of this case. 

2. 	 I live at 541 Scotland Road, South Orange, NJ 07079-3009. I own a firm that once held 

Federal GSA Schedules. However, as stated in more depth below, I am now unemployed 

due to the defendant's actions. 

3. 	 Defendant, Litton Loan Servicing L.P. (herein after "Litton") collects principal and 

interest payments on prime and subprime residential mortgages and is doing business in 

such capacity in the State of New Jersey. It is unknown as to where its main office is, but 

as stated on the defendant's website, it appears to be located within Houston and San 

Antonio, Texas, four different addresses. l The modification department being located at 

4828 Loop Central Drive, Houston, Texas 77081. 

4. 	 With regard to my home, I have owned and lived in the property since August 1983, for 

more than twenty-seven (27) years. Upon purchasing the property, I took out a mortgage, 

which I refinanced on more than one occasion. 

5. 	 In 2008, the defendant bought my loan from Fremont Mortgage (herein after "Fremont"), 

the previous loan holder. 

I https:I/wv.'W.littonioan.com/contactus.asp 

https:I/wv.'W.littonioan.com/contactus.asp


6. In November 2008, I requested a modification from the defendant. The defendant 

assured me that a modification would be forthcoming upon receiving certain documents 

from me. 

7. 	 Shortly thereafter, on or around February 2009, I sent a formal, written modification 

request that included documents requested by the defendant. 

8. 	 In February and March 2009, I wrote Litton regarding a modification. See Exhibit A and 

B. 

9. 	 In March 2009, the defendant advised me to stop making payments for at least three 

months because, according to Litton, I had to be in arrears in order to qualify for a 

modification. The defendant also told me that if I was denied a federal modification, they 

would grant me a modification. 

10. On or around July 1,2009, the defendant sent me a loan workout plan that did not 

accurately reflect the terms I discussed with them, which was an interest rate of two or 

three percent amortized over a thirty year term with no additional points or fees. See 

Exhibit C. 

11. Instead, the loan workout plan indicated three monthly "Trial Period Payments" of 

$3,054.83 (July 1,2009, August 1,2009 and September 1,2009) with the interest rate the 

same as my current interest rate, seven percent. See Exhibit C. 

12. I signed and returned the loan workout plan as soon as possible because I was seeking a 

job with Homeland Security and a renewal of my GSA contract with the government that 

was predicated on me successfully passing a security clearance. In order to pass the 

security clearance, I needed to have a good credit record. However, to even get to this 

http:3,054.83


point, I had to invest several years building a reputation by conducting work for the 

government and private companies. 

13. I signed and returned the loan relying on the defendant's word that they would grant me a 

modification upon receiving thc last payment. 

14. I made payments to the defendant according to the loan workout plan. 

15. In July 2009, the defendant served me with foreclosure papers, but in September 2009 

promised to delay the foreclosure as long as I honored the July 2009 loan workout plan. 

See Exhibit D. 

16. In August 2009, the defendant returned my checks, which had been sent to comply with 

the workout plan. 

17. In September 2009, I received a written, contingent employment offer from Homeland 

Security. The offer was contingent upon me passing the screening for and receiving a 

security clearance. 

18. I then followed up with the defendant who again informed me that the modification 

would be forthcoming and that they would reverse the foreclosure once they received the 

last payment for the loan workout plan. 

19. On or around November 1,2009, instead of granting a modification as promised, the 

defendant issued me a revised loan workout plan, but with a lower "Trial Period 

Payment" of $2,316.53. See Exhibit E. 

20. I signed and returned the revised loan workout plan including the previously rejected loan 

payments, which the defendant accepted. The checks were paid according to the 

schedule stipulated in the modification agreement from the defendant. See Exhibit F. 

http:2,316.53


21. At least two ofthe payments were received and cashed after the defendant's foreclosure 

summary judgment was granted against me. 

22. Regardless of the defendant cashing my checks and repeatedly telling me that she would 

be granted a modification at the end of the last "Trial Period Payment," the defendant 

proceeded to secure a foreclosure against me in December 2009. 

23. On or around January 17, 2010, I wrote a letter to the defendant reiterating the urgency of 

a modification. See Exhibit G. 

24. I informed Homeland Security that I would be granted a modification by the latest 

February, based upon the defendant's representations to me. 

25. Although her Federal GSA contract was scheduled to cancel in March, it was up for a 

renewal predicated on her generating task orders, which was predicated on me securing 

the position with the United States Department of Homeland Security; and thus, 

qualifying for task orders for which I had lobbied. See Exhibit H. 

26. In February, the defendant cashed my last "Trial Period Payment," but never gave me a 

modification as promised. 

27. Instead they sent me another revised loan workout plan dated March 16, 2010 with higher 

"Trial Period Payments" of$3,333.55. See Exhibit 1. 

28. I did not sign the modification agreement and stopped making monthly payments for the 

following reasons: 1) on numerous occasions, the defendant mislead me to believe they 

would grant me a modification; 2) I could no longer keep tenants due to the house being 

in foreclosure; and 3) I knew that I was going to lose my job offer from Homeland 

Security because I told them the foreclosure would be removed by February, as indicated 

by the defendant, and it was not removed. 

http:of$3,333.55
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Attachment IV - INITIAL REQUEST LETTER 

'V'mmicaj¥nn '«litliams 
P,O. Box 91e, ~ South 

~UUJ'tJCL Modification of Loan No 40212367 

Senl via. facs~mi!e to 

Dear Sir/Madam: 

!was pleased. to learnl hat Utton is now offerir,q loan mociiffcations. 

UNFORESEEN CHALLENGES LEAD TO UNPAID BIllS 
A series of health, business and 
In a loss of income, drain of "''''H'''''''' 
are not limited to: 

iii 5 
.. extended radiation treatments 

Ii e.xtended physical after auto accident 

G lengthy illness and of my father 
• loss of tll,siness revenue and income 

Much of the debt incurred since: 2004 was unanticipated and unavoidable. For .::>yornnl", 

i was forced severa] thousand doH<ijrsoncredlt cards one hour 
in AUQust 2006. 

RECOVERY PLAN 

have worked short-term cc;ntracts, a tenuous 
,mr"",~""\1 work. These efforts coupled with 

creditors have assIsted by restructuring my debt. 

losses and alsO' generate income have been daunting, to 
and 

heloed me 

of efforts l have now reached a 
that recover 

ilrs~ phase of my 

month with th.e of 
the terms and conditions provided by the second mnrtMnt> 

Litton Loan Modification Proposal of2 



Request for Modification of Loan No. 40212367 Page 7 of 15 

Attachment IV - INITIAL REQUEST LETTER 


lIeronica )Inn 'VWfftllms 
po, 80x t:!78 v South Or'ange, New Jetse:,' 

MATCHING EXfSTING MOFICfATION FROM OTHER MORTAGOR 
I am that Litton ls to match the mortga,g0 (eftnance offer that! reooived 
from A offer from Litton , ....minclude: 

.. 30 year, fixed taie of 3% 

.. 1: 7 in noo-interest account to off when property IS 50fd 
• no points 

'. The revIsed """,,''',,' 
plan. 

your offer and send the 

immediate I can also be reached at 973-715-8580. 


'-''liould you kindly contact me Via emai! at ,4~~=~=~~~~"",,-,:~~ 
to 

2 of2 
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Proof of Income - PAY STUB, RENT CHECK, BANK STATEMENT 

J"~TJ::!!miQ~~" 

Da<:jIl!;llo.'l$. 
14' 

~~L13~ 

Other 

",",."inn.. Statement 

Vl'£RONI(:A WiUJAM5 

541 SCOTt.ANO ROAO 
SOOTH OOANG£. NJ 0701\1 

~JCOnli11\' Banking Imp,;f\\'ww-rdc.,ml.tnel;m.nking.pne,com'als¢fvletiDepnsitt\;)counlD~tail. 

Sign 00 

My Transfer f'unds Bill Center Customer service My Offers 

Account Detail View All A<:.:o""t'$ I Edit A«o,,,'t. Nidm",.,.,., I 

Free Checking XXXXXX4291 iii\!ai1ab!e Balance 

SUIl1llWy F'1Il'I<IIlIQ Transactlon$ Post«! TransadiOm> Onlne Slatem<mts Alms 

PeI..1by DI!Ie Detail by l)'j><! 

A1 Deposits. Checks and Deductions 
Datil 
0312112009. ACH TEL PM! X>OOOa848 Hmm Fin"""", TEL,PMf $650.00 

63t12I2OO9 CASHED CHECK 105302311911:\66 $200.00 

0311212009; DEPOSIT )(.)(XX)(157~ 

03104/2009 BRANCH DEPOSIT TEUOOO0(1127 0053 
"""""""",.... ,",,"" <- $600 deposit from 2 of 4

03iG4l2OO9 BRANCH DEPOSIT TEL XXXXX5914C'J008 
tenants for rent 03i02I2OO9 DEPOSIT XJ(XXX7!101 

03i02I2OO9 BRANCH DEPOSIT TEL XXXX:X5~i'13 0373 
n?l"'HU?l\nQ f 

$80000 
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lIeronica flnn Williams 
P.o. Box 978 .:. South Orange, New Jersey 07079-0978 

March 28, 2009 

Ms. Brenda Moreno 
Modification Department 
Litton Loan Servicing LP. 
4828 Loop Central Drive 
Houston, TX 77081 

Subject: Modification of A.ccount No. 40212367 

Sent via Facsimile to 713-793-4464 - 15 total pages 

Dear Sir/Madam: 

The purpose of this letter is to provide an update on my efforts to payoff my debt. My credit dropped 
precipitously over the past few years due to personal illness, the illness and death of my father, customer 
defaults and slowing revenue from my business. As a result, my savings were exhausted and my income 
disappeared. A summary of these unforeseen and financially devastating events is attached (Attachment I 
What Happened). 

UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years (since Dec. 2004) have resulted in a 
loss of income, drain of savings and increased debt These challenges include, but are not limited to: 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was forced to charge 
several thousand dollars on credit cards one hour before surgery in August 2006. I incurred over $225,000 due 
to illness, death and loss of income. 

RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I have 
worked short-term contracts, a tenuous job, various assignments and even temporary work. These efforts 
coupled with government subsidies have helped me survive. Some creditors have already assisted by 
restructuring my debt (Attachment" - Summary of Outstanding Credit). 

After more than 3 years of searching, last year I landed four positions, however, changes and lost contracts 
forced my employers to lay me off. I have been searching for employment and contracts since last summer 
and am hopeful that I will be hired soon. To help me recover financially, I have used my tax return to pay 
some debts and am preparing a repayment plan for remaining creditors for which I anticipate securing 
agreement after this mortgage modification has been approved. If my Litton loan is restructured in a similar 
manner that Chase restructured the second mortgage on my home (see letter dated Feb. 25, 2009), I will be 
able to repay the mortgage and recover financially. That is, the mortgage interest rate is lowered to 2%, fixed, 
30-year and 9 months of payments are put into a non-interest accruing account, payable when the house is 
sold. My monthly budget under this scenario is outlined in Attachment '" - Creditor Repayment 
Schedule/Budget. Forms 1021 and 4509 are also attached. 

I will contact you as soon as possible to determine how to proceed with this mortgage modification. 

I thank you in advance for your cooperation. 

Yours truly, 

Veronica Williams 
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Attachment 1- WHAT HAPPENED 
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Attachment 11- SUMMARY OF OUTSTANDING CREDIT 


CREDITORS: (Loans, Credit Cards, Delinquent Debt) 

Credit I Balance Minimum Prior Paid off, New 
Type L" 't· 

Iml i 

Owed 
as of 3/15 

Monthly 
Payment 

Monthly 
Payment 

Settled or 
Payoff 

Monthly 
Payment 

Litton Loan Servicing 260,000 260,500.00 TBD 3,106.95 3,106.95 3,106.95 
Chase Home Equity 150,000 150,000.00 TBD 710.00 65.000 650.00 

· Medical Bills NA 25,500.00 TBD 50.00 0.00 0.00 
! NJ Exterminator NA 500.00 TBD 15.00 0.00 0.00. 
• REMAX NA 600.00 TBD 15.00 250 0.00 
R&R Rokisky NA 5,500.00 TBD 500.00 3,500 0.00 
IRS NA 5,000.00 TBD 50.00 0.00 0.00 
American Express NA 1,000.00 TBD 15.00 0.00 0.00 I 

: American Express NA 1,300.00 TBD 15.00 1,300 0.00 
Bank of America NA 3,000.00 TBD 15.00 0.00 0.00 • 
Capital One NA 1,500.00 TBD 15.00 2,175 0.00 
Capital One NA 650.00 TBD 15.00 500 0.00 

i Capital One NA 1,000.00 TBD 15.00 2,147 0.00 
i GM Chase NA 14,815.00 TBD 15.00 8,888 620.00 
Chase NA 5,000.00 TBD 15.00 2,152 150.00 
Citibank NA 7,500.00 TBD 15.00 4,945 400.00 ! 

Wells Fargo NA 5,500.00 TBD 15.00 0 0.00 ! 

0.00 TBD 0 0.00 
· Verizon Wireless 470.16 DISPUTED 470.16 TBD 
ADT 366.81 DISPUTED 366.81 TBD 
Cablevision 167.29 TBD 0.00 0.00 
Verizon (6132) 227.63 TBD 0.00 0.00 
Verizon (1860) TBD TBD 

• COMCAST 106.23 TBD 0.00 0.00 I 

Wash. Hosp. Center 224.12 TBD 0.00 0.00 
LabCoq;~. 42.00 TBD 0.00 0.00 i 

! 

, Rent/Mortgage 1,000.00 
L!OTAL _ $488,865.00 $4,596.95 $29,613.95 $5,976.95 

$3,107 is 31% or $10,022 

$__ is 0/0 or $_
2% or$299K 
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Attachment 111- CREDITOR REPAYMENT SCHEDULE/BUDGET 

Monthly
SOURCES OF INCOME-REVENUE 

Amount 

INCOME Figures In Dollars 

Job Income 6,375.00 


Rental Income 2,900.00 

ACT Inc. Revenue 0.00 


TOTAL INCOME 9,275.00 


COMMITTED EXPENSES 

Mortgage & Rent 
Utilities 
Household 
Personal (includes medical) 
Credit Cards & Other Debt 
Other (includes ACT Inc. commitment) 

TOTAL EXPENSES 

0.00 

3,582.00 
998.00 
420.00 
890.00 

2,440.00 
125.00 

8,455.00 

I ncome less Expenses 820.00 

http:8,455.00
http:2,440.00
http:3,582.00
http:9,275.00
http:2,900.00
http:6,375.00




pro,nded documentation all :rlo.)me Ihal i receive 
chIld or 

o/eronicajf:nn ~ms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 

(initial Workout Plan offered by Litton Loan;'payments returned) 

LOAN WORKOUT PLAN 
Two...step Documentation Process) 

represent to Lender 

I lJndSfSland 
unless! to r1'''''''''rl''''~.d to 

I am ;;-rovidmg 0' alfeaCly' 
1 am required to dISClose 

E 

http:27306.00


under this Plan. bill any !lendinq forc¢lo:;ure 

1leronica}f.nn tWliams 
Mailing Address: P.O. Box 978 .:. South Orange. NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange. NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 

2. 

$'3.054.63 7f1t200.9 
$3054.83 81112000 

3 $3;05463 911.12009 

ili'Klylred under the modified 
be f«miiled in acr..orciance 

Ihal >/1,,11 
3 below. 

ill an estimate of th<i 

Mmm.;""A'"I1 00 t~ dale of thi£; Plan 
in lNhiGhlhe last Trial PeriOd 

1erminatiofl of tills Plat'!. I \lnOefstand Md 0.""""'»""'"",,, 

A 	 T!ME IS. OF ESSENCE under ttl!!!!; 

S. 	 Except as reI forth in Section lJ:;. below. Ille lender will sus.pend lmy schedu.led foreclMlJre 
sale. provided I conllffoe 10 meel the 
actKln will 1'1('11 be dismissed andftomIhe 
,;u\!:(lsndOO If this Plar; terminates. 110 new notice of notice ( 

of acceleration, or simif<l!r oolice wilt be necassaf'110 continue th"fore(;lO$l,lf@ action, 
nghts such notices being hereby waived to me eldent permilted by applicable law; 

c. If nw is locate\! ill Georg';'!. kawalL MissQuri. Qr Virg.inla ana a mre<::ioslJre sale is 
;;"f,.>rj'HI~!<1 theforec!osvre ~ie wilt not be me lendsr may Ioreclo~,e if ! 

have I1ct made each and every Trial Period tliat is due before the scheduled 
foreclosure sale. If a foreclO\>llJe ::;"Ie OCCllfS pul'sui!lft( to (nis Section 2.C, this agreement sMall 
be deemed rerrrJnated; 

D 

default lJl"Idar the LOlin 
Oocum"'ollO unless such p.aymems are sufficient to completely Ct1fe efltlre tmoor the 
Loan Documents; 

payments reC;ejved du.rlngtha Tria< Period In a ilorHn\eresl 
oldest ""'d'1<'tuBm,,,,um'"1I 

such is 
to my.account 1Ii1!i1 

monthtf payment it! full; 

Lenoor aC"~t;s and P<JstSl! during the TrlaI Perim:! it wi!! be 
to, and !lot be deemed a 01, the acc-eiefatioo of the 10311 Of rorec\OlWf6 

ami :elated activitiesimd shall oot constitute a cure of 

F. If prior to Ihe MocHflcalj(:m Effective Dele. mthe.LenderCioe$ not provide mea 
....errrent I 110t. made the 

Pia!'!; or Lender 
true aad correct, the Loan nr",,,m"'.nt~ 

and ti'm; Plan will termlfillie. In II1ISfWeht, tll.a Lemler 
remedies prQvi<;ied ~i" theLo"r; Oocuments, ;!Indanv oavmel'l!l 
applied loamounts\ owe under the I ",,,,,1";".<'1._ 
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'Veronica jf.nn tWitfuzms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 


(checks sent to Litton Loan for payments on Workout Plans) 


1 

No. 
CHECK 

Page 9 of21 

http:27306.00


o/eronica jlnn Wifliams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence  NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 
(payments posted by Litton Loan; will be corrected once Workout Plan is processed) 

i Custolll€>r: 
I 

ii'll? to!1owmg lflformatlOll 1& a SUnlmary o~ acrount actlV!ty f{)r to!? past 12. months. the lMlf\l!cin9 of 
YO,I!' loan n?cent!\, tr<ln$1'erred to L,tton, you wili only $e<\l account activity for the period litton has 
serviced your lean, Det:!lil Transaction Histories for previous years may be ordel'ed using our 
Interactive Voice Response (WR) system at (SOO; 247-9727, Litton Loan Servlcing lP may not. have 
access to your Transaction History prior to the servicing of yOUl" loan being transferred to littoll. 

'lou {"nay Est:row Hist!)rV fur the past 12 months, 

PAVMENT 

1;!/lst2.00a FEE ASSESSMENT 

CORPORATE FEE 
PAVMENT 

PAYMENT 

INS 

ASSESSMENT 

TAX PAVMENT 

ASSESSMENT 

CITY TAX PAYMENT 

FEE ASSESSMENT 

08/:27/:2009 lENOER. PLA.CEO {NS 
PAV~IENT 

10/15/2009 CITY TAX PAYMENT 

10!:!8/:!O(J9 PAV'..ENT 

1 of:: 

An!'llAi!! ~ 

$3,1()6.9S $283.04 

$15.00 

lrilejllj!j fmw 

$1,76'1.56 $1.056.35 

$15,00 

$lS.0G $l!LOO 

$~.971.29 S2,97L29 

$:: ,MS.O() $:;',665.00 

$102.53 $10:2.51 

$2,911.29 $2,971.29 

$102.53 $102.53 

$3,24S.00 $3,245,00 

$102.53 $102.53 

$2,660.00 52,660.00 

$3,120A'1 $3,120.47 

$3,106.95 $284.75 $1.765.85 $1,056.35 

1211012009 3:40 PM 
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Veronica jlnn Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 

lOi18i2009 FOR8EARANCE $3,002.71 $3,002.71 
, SUSPENSE 


FIrst 


2 of 2 12J1012oo9 3;40 PM 
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<Veronica jtnn Wi££iams 
Mailing Address: P,O, Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Litton Letter to Delay Sale 
LITTON LOAN Fax; Sep 25 2009 02;29PIll POO1!D01 

4828 Loop Central DriveII_ Litton Loan Servicing" Houston,TX 77081 
Telephone (713) 218-4592 

viww.littonloan.com 

September 2009 

Veromca Willaims 
P.O. Box 978 

South Orange, NJ 07079 


Re: Loan#: 40212367 

Property: 541 Scotland Road 


South Orange, NJ 07079 


Dear Ms. Williams: 

This letter is in response to our conversation on September 25,2009, regarding the referenced 
loan-

On September 2009, I submitted a request to postpone the foreclosure sale scheduled for 
October 5,2009 fortrurty (30) days to November 4,2009. Upon receipt ofverification oftrus, I 
will notify you in writing. 

Should you have questions, please contact our Executive Resolution Team at (713) 218-4592. 

Sincerely, 

~ 
Noel Connell 

Executive Resolution Specialist 


LITTON LOAN SERV1CING LP IS A DEBT COLLECTOR. THIS LETTER IS At'l 
ATTEMPT TO COLLECT YOUR DEBT A'l'<'D ANY INFORMATION OBTAINED WILL BE 
USED FOR THAT PURPOSE. 

IF YOU ARE NOT OBLIGATED ON THE DEBT OR IF THE DEBT HAS BEEN 
DISCHARGED IN A BA1'.r:KRUPTCY PROCEEDING, THIS IS FOR INFORMATIONAL 
PURPOSES ONLY AND IS NOT AN ATTEMPT TO ASSESS OR COLLECT 1HE DEBT 
FROM YOU PERSONALLY. 

Page 14 of 26 
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1leronicaJLnn Wiffuzms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Modification Agreement: WorkoutPlan_ Offer_11-2-09 

Litton Loan 12/10/2009 2:19:58 PM PAGE 8/020 Fax Server 

Investor Loan #; 8000082616 

HOME AFFORDABLE MODIFICATION TRIAL PERIOD PLAN 
(Step One of Two-Step Documentation Process) 

Trial Period Plan Effective Date: 11/1/2009 
Borrower ("1,,)1. Veronica Williams 
Lender ("Lender"): Litton Lmm Servicing LP 
Date offirst lien Security Instrument ("Mortgage") and Note ("Note"): 3131/2006 
loan Number: 40212367 
Property Address ("Property"): 541 Scotland Rd, South Orange, NJ 07Q79 

If I am in comoliance with this Trial Period Plan (the "Plan") and my representations In Section 1 continue to 
be true in all material respects, then the Lender will provide nre with a Home Affordable Modification 
Agreement ("Modification Agreement"), as set forth in Section 3, that would amend and supplement (1) the 
Mortgage on the Property and (2) the Note secured by the Mortgage. The Mortgage and Note together, as 
they may previously have been amended, are referred to as the "Loan Documents: Capitalized terms used in 
this Plan and not defined have the meaning given to them In the Loan Documents. 

If I have not already done so, I am providing confirma:ion of the reasons I cannot afford my mortgage 
payment and docunrents to permit verification of all of my income (except that I understand that I am not 
required to disclose any child support or alimony unless I wish to have such ill come collsidered) to de:ermine 
whether I qualify for the offer described :n this Plan (the "Offer"). I understand that after I sign and retum two 
copies of this Plan to the lender, the Lender will send me a signed copy of this Plan if I qualify for the Offer or 
will send me written notice that I do not qualify for the Offer. T.his Plan will not take effect unless and until both 
I and the Lender sign it and Le'lder provides me with a copy of this Plan with the Lender's Signature. 

1. 	 My Representations. 1certify, represent to Lender and agree: 

A 	 I am unable to afford my mortgage payments for the reasons indicated in my Hardship 
Affidavit, and as a result, (i) I am either in default or believe I will be in default under the Loan 
Documents in the near future, and (ii) I do not have sufficient income or access to sufficient 
liquid assets to ma:<e the monthly mortgage payments now or in the near future; 

B. 	 I live in the Property as my principal residence, and the Property has not beer! condemned; 

C. 	 There has been no change in the ownersh:p of the Property since I signed the Loan 
Documents; 

D. 	 I anr providing or already have provided oocumentation for all income that I receive (and I 
understand that I am nO': required to disclose any child support or alimony that I receive, 
unless I wish to have such income considered to qualify for the Offer): 

E. 	 Under penalty of perjury, all documents and information I have provided to Lender pursuant to 
this Plan, including the documents and information regarding my eligibility for the program, 
are true ana correct; and 

F. 	 If Lender requi~es me to obtain credit counseling, I will do so. 

~	 1 If there is more 1han one BorroNer or Mortgagor execu1lng this document, each is referred to as'T. For purposes of this document 
words signifying tre SingUlar (SLIch "s "I") shall IndLde the plll",,1 (Sllt:'ll as "We") and vice versa where appmpriele. 

HOME AFFORDABLE MODlFlOATIOtoi TRIAL PERIOD PLAN - sRa!!je,oQ-efhalSMoeiFreddie M",:-UNIF.?~ IN':;~~ME~_. , 



Veronica )Inn Wifttams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Litton Loan 12/10/2009 2:19:58 PM PAGE 9/020 Fax Server 

Loan #: 40212367 

2. 	 The Trial Period Plan. On or before each of the following due dates, I will pay the Lender the 
amount set forth below ("Trial Period Payment"), which includes payment for Escrow Items, including 
real estate taxes, insurance premiums, and other fees, if any, of U.S. $1,340.89. 

Trial Period Trial Period Due Date 
Payment # Payment On or Before # 

1 $2,316.53 11/112009 
2 $2,316.53 12f112009 
3 $2,316.53 11112010 

The Trial Period Payment is an estimate of the payment that will be required under the modified loan 
terms, which will be finalized in accordance with Section 3 below. 

During the period (the "Trial Period') commencing on the Trial Period Effective Date and ending on 
the earlier at (i) the first day of the month following the month in which the last Trial Period Payment is 
due (the "Modification Effective Date") or (Ii) termination of this Plan, I understand and acknowledge 
that: 

A. 	 TIME IS OF THE ESSENCE under this Plan; 

B. 	 Except as set forth in Section 2.C. below, the Lender will suspend any scheduled foreclosure 
sale, provided I continue to meet the obligations under this Plan, but any pending foreclosure 
action will not be dismissed and may be immediately resumed from the point at which it was 
suspended if this Plan term'lnates, and no new notice of default, notice of intent to accelerate, 
notice of acceleration, or similar notice will be necessary to continue the foreclosure action, all 
rights to such notices being hereby waived to the extent permitted by applicable law; 

C. 	 If my property is located in Georgia, Hawaii, Missouri. or Virginia and a forectosure sale is 
currently scheduled, the foreclosure sale will not be suspended and the lender may foreclose 
if I have not made each and every Trial Period Payment that is due before the scheduled 
foreclosure sale. If a foreclosure sale occurs pursuant to this Section 2.C., this agreement 
shall be deemed terminated; 

D. 	 The Lender will hold the payments received during the Tria! Period in a non-interest bearing 
account until they total an amount that is enough to pay my oldest delinquent monthly 
payment on my loan in full. If there is any remain'lng money after such payment is applied, 
such remaining funds will be held by the Lender and not posted to my account until they total 
an amount that is enough to pay the next oldest delinquent monthly payment in full; 

E. 	 When the Lender accepts and posts a payment during the Trial Period it will be without 
prejudice to, and wili not be deemed a waiver of, the acceleration of the loan or foreclosure 
action and related activities and shall not constitute a cure of my default under the Loan 
Documents unless such payments are sufficient to completely cure my entire default under 
the Loan Documents; 

F. 	 If prior to the Modification Effective Date, (i) the Lender does not provide me a flJly executed 
copy of this Plan and the Modification Agreement; (ii) I have not made the Trial Period 
payments required under Section 2 of this Plan; or (iii) the lender determines that my 
representations in Section 1 are no longer true and correct, the Loan Documents will not be 
modified and this Plan will terminate. In this event, the Lender will have all of the rights and 
remedies provided by the loan Documents. and any payment I make under this Plan shall be 
applied to amounts I owe under the Loan Documents and shall not be refunded to me; and 

~ 

HOME AFFORDABLE MODIFICATION TRIAl. PERIOD PLAN • Single Famiy .. Fannie Mae/Freddie Mac UNIFORM INSTRUMElIIT 

Form 3156 3109jrev.3109) (page 2 of3pogcs) 
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Veronica Ann Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence NO MAIL 541 Scotland Road .:. South Orange, NJ 07079-3009 

November 2, 2009 

Mr. Louis Childress 
Childress & Jackson 
East Orange, NJ 

Subject: Litton Loan Foreclosure Action Without Valor 
Docket No. F-28279-09, Litton Loan No. 40212367 

Sent via Facsimile to 973-678-7512 - 2 total pages 

Dear Sir/Madam, 

Powers Kim, LLC 
728 Marne Highway 
Suite 209 
Moorestown, NJ 08057 
Phone 856-802-1000 
Fax 856-802-4300 
www.powerskim.com 

William M. E. Powers, Jr. 
William M.E. Powers, III 
Sarah F. Powers 
Edward W. Kim, III 
XX Manuel-Coughlin 

In response to your request, this document explains why Litton's foreclosure action 
should be denied. 

I acted in good faith. notifying Litton Loan that I intended to apply for the Federal HAMP 
Program. Since last January the following key events occurred: 

Litton indicated I should delay payments because I had to beat least 3 months in 
arrears to qualify. Litton would add the delinquent payments to the back end of the loan. 
I spoke to Francisco Navarro (2/25/09, 10:30 am), sent follow-up letter to Julius Connor, 
Navarro's supervisor. 

I made repeated phone calls, receiving assurance that Litton was working on my 
application and would offer me a modification plan if my HAMP application was not 
approved. 

To my surprise and chagrin, I was served by HSBC for foreclosure on my home in late 
July 2009. This was after notifying Litton that I had surgery in May, in height of search 
and preparation for additional income, in legal action (Braxton, YWCA, AutoAccident) as 
well as additional challenges. 

Litton repeatedly reassured me that they intended to complete processing of the 
modification - twice, in writing as well as by delaying my foreclosure 

So WJ used $30K payment to pay down debt to improve chances of getting job 
WJ sent three payments in certified checks that were returned via US mail 
Info provided but not acknowledged 

I sent another copy of Profit & Loss statements AND Nov/Dec/partial Jan payments via 
FEDEX; arrived Wed., Oct. 28, 2009 at 8:30 am. Loan modification reviewer, Bessie 
Cahee still didn't have it by Fri., October 30,2009. 

http:www.powerskim.com


- -
I 

Veronica Ann Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

In response to numerous requests, I prepared and submitted the same, extensive 
information to Litton Loan, several times: 

• I submitted modification request February 25, 2009 
• I re-submitted modification request March 29, 2009 
• I submitted response to Workout Plan August 2, 2009 
• I submitted additional information for Workout Plan August 8, 2009 
• I submitted response to new Workout Plan September 28, 2009 
• I submitted additional information for new Workout Plan October 19, 2009 
• I re-submitted additional information for new Workout Plan October 21,2009 
• I re-submitted additional information for new Workout Plan October 28, 2009 
• I submitted additional information for Workout Plan November 25, 2009 
• I submitted additional information for Workout Plan December 3, 2009 

Final, additional info was requested (12 month P&L) despite P&L was provided in 9/28/09 
package (p. 2) & 8/8109 package (p.2) & 8/2/09 package (p. 2) & 3/29/09 package (p. 9) & 
2/25/09 package (p. 2) 

P&L 
on 

Page 
No. 

I H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\RefiLtr_2-25-091 ProposedRefiLetter_2
25-09.doc 

2 

• H:\VW _thumb\Carolyn_ Separation\Mortgage\LittonRefi\RefiLtr _3-29-091 
• Litton Modification Aeplication.doc 

9 

I H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 
• Litton WorkoutPlan 8-2-09.doc 

2 

H:\VW_thumb\Carolyn _ Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 
Litton WorkoutPlan 8-8-09.doc 2 

H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 
Litton WorkoutPlan 9-28-09.doc 

2 

H'\VW thumb\Carolyn Separatlon\Mortgage\LlttonRefl\WorkoutPlan 8-091-
, Litton WorkoutPlan 10-19-09 FaxCover.doc 

H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8
• 09/Litton WorkoutPlan 10-21-09.pdf 

I 

H: \VW_thumb\Carolyn_ Separation \Mortgage\Litton Refi\ WorkoutPlan _ 8-091 
• VW P&LS for Litton 11-9-09.pdf 
H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 

• 

I 
VW P&LS for Litton 11-25-09.pdf 
H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 

• VW P&LS for Litton 12-3-09.doc 
H :\VW _thumb\Carolyn_ Separation\Mortgage\LittonRefi\WorkoutPlan_8-09\P&L_12-1-091 
VW BankStmts 9-10-2009 LL.pdf 
H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-09\P&L_12-1-091 
VW BankStmts forLitton.pdf 

If you have additional questions please call me at 973-715-8580. 

Thank you, 

Veronica Williams 

2 



CHECK 
NO. 

DATE 
OF 

CHECK 

AMOUNT 
OF 

CHECK ALLOCATED TO 
MONTH 

PAID 

TOTAL 
MONTHLY 
PAYMENT 

#00074041 6/25/2009 $3,054.83 
November Payment 

December Payment 

$2,316.53 

$738.30 
NOV $2,316.53 

#00074040 

TBD 

6/25/2009 

TBD 

, 

$3,054.83 December Payment 

January Payment 
$1,000.00 January Payment 

February Payment 
$2,100.00 February Payment 

New Check 

$1,578.23 

$1,476.60 
$839.93 

$160.07 
$2,100.00 

$56.46 

DEC 

JAN 

$2,316.53 

$2,316.53 

$2,316.531 



Exhibit G 




'Veronica Jlnn WilCzams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

~"'"'* 

January 17,2010 

Mr. Larry Litton, Jr. 
President 
Litton Loan Servicing L.P. 
4828 Loop Central Drive 
Houston, TX 77081-2212 

Subject: Modification AgreementlWorkout Plan for Mortgage No. 40212367 

Sent via facsimile to 713-793-4964 & 713-793-4923 & via Federal Express Tracking No. 793187814845 

Dear Mr. Litton, 

I need a mortgage modification as soon as possible. Many Litton representatives have been working with me since this 
effort began in December 2008. I am particularly grateful to Bessie Cahee who has patiently and diligently conveyed 
requests from others at Litton. I am seeking your assistance to ensure that this effort is completed successfully. 

The lack ofa mortgage modification agreement prevents me from filing my latest financial statements. My income 
will, therefore, be reduced for the following reasons: 

• 	 Three (3) tenants broke their rental agreements and may not be backfilled before May (see Attachment I) 
• 	 A contingent Federal job offer may not be approved with the foreclosure on my record (Federal Security 

Clearance required and pending) 
• 	 A contingent offer from Federal contractor may not be approved with the foreclosure on record (Security 

clearance required) 

My home provides my most reliable source of revenue at this time. Losing my home will impose added financial and 
health burdens that will surely threaten my survival. Without a modification I will attempt to sell my home to remove 
the foreclosure status from my record. By the time this is done, however, I expect the two contract jobs pending will no 
longer be available. That could very well leave me homeless and eliminate my current sources of income. 

My revised financial statements (prepared on an accrual basis) will show reduced revenue due to: 

• 	 Lost rental income from tenants who broke leases (Heidi Boon, Shelley Peachey, Catharine Swain) 
• 	 Revenue from contracts pending security clearance can 10 longer be accrued 
• 	 Loss ofa place to live threatens my ability to earn income on existing contracts (can no longer accrue revenue 

from existing commitments) 

I will provide the financial statements as soon as I have completed the revisions. 

I have tried to dig out ofmy financial predicament without foreclosure, to no avail. I am willing to do anything that is 
moraIly and legally possible to remove the foreclosure from my record. I hope to do so without losing my home of 
more than 26 years. Time is ojthe essence. 

Bessie Cahee, with whom I have worked since last summer, is no longer assigned to my account. The customer service 
representatives cannot identifY an individual for me to speak with. Please let me know how to proceed in working out a 
mutually beneficial solution. I can be reached at 202-636-8190. 

In anxious anticipation, I am 

~:;t;b--
Veronica Williams 

cc: B. Cahee, via email toBessie.Caheetw.littonloan.com 

http:toBessie.Caheetw.littonloan.com
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Veronica jInn Williams 
P.O. Box 978 .:. South Orange, NJ 07079-0978

Mailing Address: 541 Scotland Road .:. South Orange, NJ 07079-3009
Residence - NO MAIL: 

FEMA Continent Job Offer 
V,S. ~1mttll:m~Ut 

:2.0471 
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'Veronica Jfnn Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Modification Agreement: WorkoutPlan_ Offer_April 2010 

loan 
4828 Central Drive 

Houston., IX nmn 
Tel: (800)999~8501 
Fa",: 793-4923 
v\i'ww.llttonloan.com 

311 

Nl 

Re: 
541 Scotland Rd 
South NJ 07019 

Mortgagor(s); 

Thank you for submitting the revised information necessary to process your loan 
modification request. 

Upon review information, Litton Loan Servicing LP has determined that trial period for 
reterenced must be restarted. Please refer to the enclosed trial peritXi details about 

modification 

Should you have questions, contact our Loss MitigatIon Department at (800) 999-8501 
or visit our at \'vww.littonloan.com. 

Loss MitigatIOn 

Enclosure: Trial plan 

UTTON LOAN SERVICING LP 1S A DEBT COLLECTOR. THIS IS AN ATTEMPT TO COLLECT YOUR 
DEBT AND ANY INFORMATION OBTAiNED WILL BE USED FOR THAT PURPOSE. 

IF YOU ARE NOT OBLIGATED ON THE DEBT OR IF THE DEBT HAS BEEN DISCHARGED IN A 
iloU: 	 BANKRUPTCY PROCEEDING, THIS IS FOR INFORMATIONAL PURPOSES ONLY AND IS NOT AN 

ATTEMPT TO ASSESS OR COLLECT THE DEBT FROM YOU PERSONAlLY. 

1400.Gi05,102109115813 
Page 11 of 26 
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lleronica )Inn Wi{ftams 
Mailing Address: P.O. Box 978 .:. South Orange. NJ 07079·0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079·3009 

litton loan Servicing<i; 
You may be able to make your payments more affordable! 

caII1-800-999-8S01 for immediate assistance. 

3/16/2010 

Veronica Williams loan #: 40212367 

PO BOX 978 Property Address: 541 Scotland Ref 

SOUTH ORANGE, IIIJ 07079-0978 South Orange, I\IJ 07079 

Dear Borrower(s}: 

Congratulations! YOti ilre approved to enter into a trial period plan under OUf modiflCatkm program. This is the 

first step toward qualifying for more affordable mortgage payments. Please read tll!s !ette, $0 that you 

understand al! the steps yOIJ need to take to modify your mortgage !l<iyments. 


What you need to do_ 

Te accept this offer, you must make new monthly "trial period payments"ln el\'!W 2f. 1jO!H normal monthly 

mortgage gil!£ment. Sem:j,jn your manthn: trial period paymenfs--lnsteilo ofyour norma! monthllf mortgage 


payment-as follows: 


1st payment: $3,333'>5 5/1/2010 
2nd payment: $3,333.55 6/1/2010 
3rd payment: $3,333.55 by 7/1/2010 

If you do not make each trial period payment in the month in which iUs your loan will not be modified; 

In addition to making your trial period payments on time, you must send copies of ali the documents that are 
noted 01'1 the attached checklist no later than 3j30/201(), so that we can verify the financial information you 
already provided to us (use the retum envelope provided for your convenience). if the documents are not 
received by 3/30/2010, this offer will end and your io«<'l will not be modified. 

After all trial period payments are timely made and you have submitted .!llthe required documents, your 
mortgage would then be permanently modified if you qualify, (Your existing loan and Ioanrequlremeots rema.in 
in effect and duriflg the trlal period.)ff you have any questions, or If yau cannot afford the trial period 
payments shown above butwant to remain in your home, or if you have decid~ to leave your home but still 
want to avoid foreclosure, calf uS at 1-800-999-8501 as we may be able to help vou. 

Sincerely, 

l.oss Mitigation Department 
litton loan Servicing lP 

urTON LOAN SERVIClfIlG I..P is A DEBT COI..LECTOR. THIS IS AfIl ATTEMPTTO COllfCTVOUR DEBTAND ANY 

INFORMAll0N OBTAINED Will BE USED fOR THATPURPOSE. 

If YOU ARE NOT OBliG.ATED ON THE DEBT OR If THE DEBT HAS SEEN DISCHARGED IN A BANKRUPTCY 

PROCEEDING, THIS IS fOR INfORMATIONAL PURPOSES ONLY AND IS NOT AN AmMPTTO ASSESS OR COllECT 
THE DEBT fROM YOU PERSONAllY. 

140(;1.0159.0Z0410151757 

Page 12 of 26 
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Veronica )Inn 'U'iLlUJ.ms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

FEMA Job Offer Retracted 

Page 19 of 26 



Veronica Jlnn 'WilUams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

January 17,2010 

Mr. Larry Litton, Jr. 
President 
Litton Loan Servicing L.P. 
4828 Loop Central Drive 
Houston, TX 77081-2212 

Subject: Modification AgreementlWorkout Plan for Mortgage No. 40212367 

Sent via facsimile to 713-793-4964 & 713-793-4923 & via Federal Express Tracking No. 793187814845 

Dear Mr. Litton, 

I need a mortgage modification as soon as possible. Many Litton representatives have been working with me since this 
effort began in December 2008. I am particularly grateful to Bessie Cahee who has patiently and diligently conveyed 
requests from others at Litton. I am seeking your assistance to ensure that this effort is completed successfully. 

The lack ofa mortgage modification agreement prevents me from filing my latest financial statements. My income 
will, therefore, be reduced for the following reasons: 

• 	 Three (3) tenants broke their rental agreements and may not be backfilled before May (see Attachment I) 
• 	 A contingent Federal job offer may not be approved with the foreclosure on my record (Federal Security 

Clearance required and pending) 
• 	 A contingent offer from Federal contractor may not be approved with the foreclosure on record (Security 

clearance required) 

My home provides my most reliable source of revenue at this time. Losing my home will impose added financial and 
health burdens that will surely threaten my survival. Without a modification I will attempt to sell my home to remove 
the foreclosure status from my record. By the time this is done, however, I expect the two contract jobs pending will no 
longer be available. That could very well leave me homeless and eliminate my current sources of income. 

My revised financial statements (prepared on an accrual basis) will show reduced revenue due to: 

• 	 Lost rental income from tenants who broke leases (Heidi Boon, Shelley Peachey, Catharine Swain) 
• 	 Revenue from contracts pending security clearance can 10 longer be accrued 
• 	 Loss ofa place to live threatens my ability to earn income on existing contracts (can no longer accrue revenue 

from existing commitments) 

I will provide the financial statements as soon as I have completed the revisions. 

I have tried to dig out of my financial predicament without foreclosure, to no avail. I am willing to do anything that is 
morally and legally possible to remove the foreclosure from my record. I hope to do so without losing my home of 
more than 26 years. Time is ofthe essence. 

Bessie Cahee, with whom I have worked since last summer, is no longer assigned to my account. The customer service 
representatives cannot identify an individual for me to speak with. Please let me know how to proceed in working out a 
mutually beneficial solution. I can be reached at 202-636-8190. 

In anxious anticipation, I am 

s~_ 
Veronica Williams 

cc: B. Cahee, via email toBessie.Cahee@littonloan.com 

mailto:toBessie.Cahee@littonloan.com


rv'eronica )Inn WiCliams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

ATTACHMENT I 

Seton Hall Graduate Students Break Rental Agreements 

The rental revenue I reported has been reduced by $2,085 a month because the following 
tenants broke their leases 2 months after moving in: 

1. Heidi Boon ($9,900 balance after 1 year; $20,625 balance after 2 years) 

2. Catharine Swain ($7,560 balance after 1 year; $ °balance after 2 years) 

3. Shelley Peachey ($7,560 balance after 1 year; $15,750 balance after 2 years) 

I incurred substantial expense preparing my home (cleaning, plumbing and other repairs), 
screening tenants and administering the move-ins for these young women. The rent that they 
paid did not cover these expenses. In addition to $ 43,935 in lost rental revenue, I have 
incurred additional losses from rental preparation and searching for replacement tenants. In 
short, their actions have proved devastating for me when I could least afford it. 
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Release Date: September 1, 2011

For immediate release

The Federal Reserve Board on Thursday announced a formal enforcement action against the
Goldman Sachs Group, Inc. and Goldman Sachs Bank USA to address a pattern of misconduct and
negligence relating to deficient practices in residential mortgage loan servicing and foreclosure
processing involving its former subsidiary, Litton Loan Servicing LP.

Goldman Sachs sold Litton to Ocwen Financial Corporation on September 1, 2011 and has ceased to
conduct residential mortgage servicing. Litton is the 23rd largest mortgage servicer in the United
States.

The action orders Goldman Sachs to retain an independent consultant to review foreclosure
proceedings initiated by Litton that were pending at any time in 2009 or 2010. The review is
intended to provide remediation to borrowers who suffered financial injury as a result of wrongful
foreclosures or other deficiencies identified in a review of the foreclosure process. The foreclosure
review will be conducted consistent with the reviews currently underway at the 14 large mortgage
servicers that consented to enforcement actions brought by the banking agencies on April 13, 2011.

If Goldman Sachs re-enters the mortgage servicing business while the action is in effect, it will be
required to implement enhanced corporate governance, risk-management, compliance, borrower
communication, servicing and foreclosure practices comparable to what the 14 mortgage servicers
are implementing.

As noted in the April press release, the Federal Reserve believes monetary sanctions are appropriate
and plans to announce monetary penalties. These monetary penalties against Goldman Sachs will be
in addition to the corrective actions that Goldman Sachs will be taking pursuant to today's action.
Goldman Sachs has acknowledged in today's action that it will be responsible for satisfying any
civil money penalty that the Board of Governors could have assessed against Litton for its conduct.

For media inquiries, call 202-452-2955.

Attachment (1.46 MB PDF)

Printer Version - Board of Governors of the Federal Reserve System http://www.federalreserve.gov/newsevents/press/enforcement/20...

1 of 1 6/30/2012 7:24 PM
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By ChrisƟne Harper ‐ Jun 6, 2011

Goldman Sachs Group Inc. (GS) agreed to sell Litton Loan Servicing LP to Ocwen Financial Corp. (OCN) for $263.7 million in

cash, ending the New York-based bank’s 3-1/2 year experiment in processing home-loan payments.

In addition to the cash payment, which may be adjusted at closing, Ocwen will pay about $337.4 million to retire some of Litton’s

debt, according to a filing by West Palm Beach, Florida-based Ocwen. The sale of Litton comes two months after Goldman Sachs

wrote down the value of the mortgage-servicing business by about $200 million.

“It really makes sense for them to sell it, and better for them to sell it sooner rather than later,” said David B. Hilder, a New

York-based analyst at Susquehanna Financial Group LP who has a positive rating on Goldman Sachs. “They bought it at a time

when the business was easier and it looked like there might be some insights to be gained in the mortgage market from having a

servicer.”

Mortgage servicing firms send out bills, collect payments and handle foreclosures. Goldman Sachs acquired Litton, based in

Houston, and 1,000 employees at a time when investors including billionaire Wilbur Ross and Centerbridge Capital Partners LLC

purchased mortgage servicers to help them better understand the market, and profit from buying discounted loans. Goldman

Sachs said in March that it was considering selling Litton, and a person familiar with the matter said the firm had failed to find

enough distressed mortgage loans to buy.

$41.2 Billion Portfolio

Ocwen is getting a portfolio of loans with about $41.2 billion in unpaid principal balance as of March 31, most of them non-prime

home mortgages, the filing said. Ocwen agreed to finance about $2.47 billion of servicing advances associated with the business,

the statement said. Advances include the principal, interest, taxes and insurance remittances that servicers must make to

securities trusts even when homeowners fall behind on those payments.

Goldman Sachs will remain liable for fines and penalties that could be imposed by government authorities relating to Litton’s

foreclosure and servicing practices before the deal closes, the statement said, and Goldman Sachs will share some of the losses

arising out of claims from third parties, such as investors and borrowers, in connection to servicing agreements.

Fines and Penalties

Litton is among the mortgage-servicing businesses cooperating with investigations by 50 state attorneys general into foreclosure

practices. The probe began after authorities discovered some firms used faulty paperwork to seize homes.

The inquiries “may result in the imposition of fines or other regulatory action,” Goldman Sachs said in its quarterly regulatory

filing with the U.S. Securities and Exchange Commission on May 10. “As of the date of this filing, the firm is not aware of

foreclosures where the underlying foreclosure decision was not warranted.”

Litton’s value has declined since Goldman Sachs purchased it in 2007. Most of a $220 million impairment charge that Goldman

Sachs took on assets held for sale in the first quarter was related to Litton, the bank said. Litton’s mortgage- servicing rights were

“not material” to Goldman Sachs as of March, having dropped from $283 million at the end of February 2008, filings show.

Keeping ‘Certain Assets’

“Goldman Sachs does not expect the sale to have any material impact on earnings in the second quarter due to the combination of

the sales price and the impairment charge announced in the first quarter of 2011 primarily related to Litton,” the bank said in a

Goldman Sachs Will Sell LiƩon Loan Servicing to Ocwen for $264 Millio... hƩp://www.bloomberg.com/news/print/2011‐06‐06/goldman‐sachs‐a...

1 of 2 11/16/2014 12:03 PM



statement today, adding that the company plans to retain “certain assets.”

Goldman Sachs never disclosed how much it paid to acquire Litton from Credit-Based Asset Servicing and Securitization LLC, or

C-Bass. Radian Group Inc. (RDN), the second-largest U.S. mortgage insurer and a part owner of C-Bass, disclosed a month before

the sale was completed that the unit would be sold for about $467.9 million to an unnamed buyer.

“Dealing with individual homeowners and individual borrowers just doesn’t fit the rest of Goldman’s business,” said

Susquehanna’s Hilder. “The decline in home prices overwhelmed any benefit.”

Ocwen’s Advance

In contrast to Goldman Sachs’s falling stock price this year, Ocwen’s shares gained more than 30 percent in New York Stock

Exchange composite trading through last week. The shares gained 7 cents to $12.57 as of 11:52 a.m. in New York. Goldman Sachs

fell 72 cents to $134.61.

Ocwen agreed in May 2010 to buy HomEq Servicing, a mortgage-servicing business owned by London-based Barclays Plc

(BARC), for about $1.3 billion in cash conditional on the value of certain assets at completion, according to a statement from

Barclays at the time. Barclays also agreed to provide Ocwen with about $1 billion in secured financing in connection with the deal

and offered assistance in raising more funds, the statement said.

Barclays advised Ocwen on the purchase of Litton and is one of the lenders, along with Bank of America Corp. (BAC) and Royal

Bank of Scotland Plc, providing Ocwen’s new facility to finance Litton’s servicing advances. Ocwen has also received a

commitment letter from Barclays to provide a senior secured term loan facility of $575 million to finance the transaction, the

filing said.

Before buying Litton, Goldman Sachs had tried to avoid businesses that involved the mass-market or retail customer. David

Viniar, Goldman Sachs’s chief financial officer, told analysts in September 2006, more than a year before the company bought

Litton, that the firm was reluctant to buy a lender because of the “retail concern.”

“Goldman Sachs is largely an institutional business,” Viniar said at the time. “There are different risks when you’re touching the

retail customer.”

To contact the reporter on this story: Christine Harper in New York at charper@bloomberg.net

To contact the editor responsible for this story: David Scheer at dscheer@bloomberg.net.

®2014 BLOOMBERG L.P. ALL RIGHTS RESERVED.
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 These are just a few of the attempts to work out a solution with Ocwen.  I received many voicemails but could not 
reach a human being when I returned calls. 
 
PLEASE CUT AND PASTE THE LINKS BELOW INTO YOUR BROWSER IF THE HYPERLINK DOES NOT WORK FOR YOU 

 
o http://finfix.org/proof/DD/LittonOcwenRequest_12‐20‐11.pdf 

o http://finfix.org/proof/DD/Ocwen‐VW_voicemail_12‐3‐12.wav 

o http://finfix.org/proof/DD/Ocwen‐VW_voicemail_1‐4‐13.wav 

o http://finfix.org/proof/DD/Ocwen‐VW_voicemail_1‐9‐13.wav 

o http://finfix.org/proof/DD/Ocwen‐VW_voicemail_1‐18‐13.wav 

o http://finfix.org/proof/DD/Ocwen‐VW_voicemail_1‐26‐13.wav  

o http://finfix.org/proof/DD/Ocwen‐VW_voicemail_1‐26‐13_3‐50pm.wav        (1 minute later) 

o http://finfix.org/proof/DD/Ocwen‐VW_voicemail_2‐5‐13.wav 

o more available when time and money permits 

 

This is NOT a comprehensive list of the communication attempts with Ocwen. 
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Veronica Williams

From: Erbey, William <William.Erbey@ocwen.com>
To: Veronica Williams
Sent: Monday, September 24, 2012 6:10 AM
Subject: Read: URGENT: Request Cannot Be Fulfilled

Your message 

  To:  rdemarino@xbp.dhs.state.nj.us; 
dhs_commissioner@dhs.state.nj.us 
  Cc:  dhs_commissioner@dhs.state.nj.us; 
beth.connelly@dhs.state.nj.us; Elizabeth.Connelly@dhs.state.nj.us; 
Kevin.Odowd@gov.state.nj.us; sroberts@xbp.dhs.state.nj.us; 
Patricia.Geoghan@dhs.state.nj.us 
  Subject:  URGENT: Request Cannot Be Fulfilled 
  Sent:  Sun, 23 Sep 2012 23:33:12 ‐0400 
 
was read on Mon, 24 Sep 2012 06:10:06 ‐0400 

 
This E‐mail message and any attachments are intended solely for the use of the addressee hereof and may contain 
information that is confidential, privileged and/or exempt from disclosure under applicable law.  Delivery of this 
message to any person other than the intended recipient shall not constitute a waiver of any right, privilege or 
exemption.  If you are not the intended recipient, please immediately notify the sender by reply E‐mail and permanently 
delete this message from your system without reproducing or disclosing it to any third party.  While Ocwen Financial 
Corporation and its subsidiaries take reasonable precautions to prevent transmission of software viruses, we cannot 
guarantee the same and we therefore disclaim liability for any damage sustained by you or any third party as a result 
thereof. 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 

Page 1 of 1 

August 4, 2014 
 

Greenpath Debt Solutions 
Client # 4553378 
Michael Martin via email 
martinm@homeafordabledirect.com    

NovaDebt   
Call-ID# 46156 
Jason Burak  via email 
JBurak@novadebt.org  

Consumer Credit Counseling Service of Greater Dallas 
CALL-ID# 46450 
via email to 995HOPE@cccs.net   

 

Subject:    Request for Mortgage Write-off (41 total pages) 
 
Dear Madam or Sir: 
 

I would like your assistance in obtaining a full retirement of my mortgages so that I can recover 
physically and financially. 
 
I have attached information to validate the dramatically reduced value of my property: 
 

ACTION PRICE PROPERTY 
VALUE 

Best Current Advertised Price Online $344,000 
Only Offer in the Last 5 Years $200,000  $ 200,000
Sandy Damages $  90,000  $110,000
Erosion    http://thesingcompanies.com/soil-erosion-controls-and-solutions ♦http://www.ehow.com/info_8427817_soil-erosion-solutions.html ♦ http://www.nrcs.usda.gov/wps/portal/nrcs/detail/soils/use/?cid=nrcs142p2_054028 ♦ http://www.wicci.wisc.edu/soil-conservation-working-group.php ♦                      ESTIMATE $  50,000  $  60,000
Preparation for Sale $  30,000  $  30,000
Additional Costs to Repair Damage by PSE&G  ESTIMATE $  70,000 ($  40,000)

 

HSBC and Ocwen want to collect over $300,000 instead of the approximately $40,000 that actually 
remains on this mortgage; my house now as a negative value of $40,000.  Currently, 4 of the 9 
homes closest to my property have been abandoned (Attachment III).  At least 2 have been empty 
for many, many years, and the other 2 have been empty over a year.  I understand why.  I have put 
my property on the market 3 times since 2005 without a sale.  The only offer was less than I could 
afford.   
 

I have made numerous attempts to rectify problems that have reduced the value of my property and 
also requested assistance from the Home Affordable Programs.  The supporting documents include: 
 

 My Last response to Greenpath Debt Attachment I Pages 2 - 4 
 Sandy Damages Attachment II Pages 5 - 23 
 Impending Changes to Neighborhood Attachment III Pages 24 - 35 
 PSE&G Damages Attachment IV Pages 36 - 39 
 2013 Attempt to Secure Help from HARP or HAMP Attachment V Pages 40 - 41 
 

I have lived in my home 31 years.  It does not make financial sense to buy it again, particularly since 
the neighborhood is in such rapid decline.  If I am afforded me the ability to own it, I will work with my 
neighbors who remain and with town officials to restore this neighborhood. 
 

Otherwise, I may be forced to join the ranks of the homeless. 
 

Rental income from roommates will cover taxes, property maintenance, my food and other living 
expenses.  Once I am fully healed, I shall resume earning income that will be sufficient to sustain me. 
 

Please send your decision via email at HAMP@vawilliams.com or via facsimile to 888-492-5864.  I 
shall await your response.  If you have any questions call me at 202-486-4565 or send an email. 
 

Thank you, 
 
 
Veronica Williams 
 

attachments  
 

cc: Denbeaux and Denbeaux  NOT  US Housing & Urban DevelopmentDenbeaux 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT I 
 

My Last Response  
to Greenpath Debt 
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Veronica Williams

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Sunday, January 12, 2014 6:57 PM
To: 'martinm@homeafordabledirect.com'
Cc: VWilliams@OfficeThatWorks.com
Subject: Information Requested: Client # 4553378

Importance: High
Sensitivity: Confidential

TrackingTracking: Recipient Read

VWilliams@OfficeThatWorks.com

Read: 1/12/2014 8:03 PM

Read: 1/13/2014 6:36 AM

Information Requested: Client # 4553378 

I am glad that Greenpath is willing to take steps to keep me in my home.  I look forward to you obtaining a copy of the complete 
transaction history for this note which originated in 2007.  As promised, I am sending data that explains why my property has a 
miniscule or possibly negative value in this market.   

There are several perilous events that caused the value of my property to plummet in recent years.  They include but are not 
limited to: 

 Hurricane Irene    (storm hit 8/27/11 – 9/5/11   FEMA Application No. 381977162   Disaster #4021)

 Hurricane Sandy     (storm hit Oct 26—Nov. 8  2012  FEMA Application No. 411520801   Disaster #4086)

 Dramatic Increase in Violent Crime
o Murder 1 block away http://www.nj.com/news/index.ssf/2012/06/one_dead_after_shooting_in_ora.html  http://www.city‐data.com/crime/crime‐Orange‐New‐Jersey.html  

o Home invasion 3 houses away + Theft, Assault , Break In & “Rash in Crime” )

 High and Growing Property Taxes  (from $4,000 at purchase to $9,000+ now)

 Decline in Services that residents paying high taxes expect

 Few qualified buyers: NJ has highest unemployment in region & 10th highest in
US  http://www.bls.gov/web/laus/laumstrk.htm

This is validated by the aforementioned facts as well as serial attempts to sell my property since the height of the market in 
2005.  I put listed my property in: 

 2005 with ML Realty  http://emailrpt.gsmls.com/public/show_public_report_rpt.do?emailsite=Y&report=clientfull&Id=89491480_26981

 2006  with ERA Carano Realty  http://emailrpt.gsmls.com/public/show_public_report_rpt.do?emailsite=Y&report=clientfull&Id=89491839_7932

 2007 with Weichert Realty http://www.weichert.com/search/offices/Office.aspx%5C?office=01‐120

In addition to putting my property on the market 4 times with these realtors, I launched and maintained my own 
listing  at  http://southorangegem.officethatworks.com/.   

Due to my cessation of income caused by Goldman Sachs, Litton Loan and Fremont, I have not been able to properly maintain the 
property.  Consequently, at least $80,000 in improvements are needed if buyers care to give any consideration to this 
property.  Since 2005 the only offer I have received was less than $200,000.  Additional documentation is available. 



2

I am certain that after my upcoming trial, the award will allow me to purchase a property at fair market value as well as receive 
an award that allows me to live comfortably for the rest of my life.  The next owner must pay $100,000 for this property, invest 
an additional $80,000 and hold it at least 5 years just to breakeven on their investment.  This is based on my financial and 
economic analysis backed by advanced degrees (Finance & Economics) and 31 years of following real estate in this area. 
 
I look forward to learning what you can do to keep me in my home of 31 years. 
 
Thank you, 

 
Veronica Williams 
541 Scotland Road 
South Orange, NJ  07079‐3009 



 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT II 
 

Sandy Damages 
 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
June 2, 2014 
 
Ms. Reina Espras 
HRAP 
Ironbound Community Corp. 
Family Success Center - East 
29-31 Cortland St. 
Newark, NJ 07105 
resteras@ironboundcc.org, bhannahbarnes@ironboundcc.org 

Ms. Lois McCauliffe 
SHRAP 
Township of Bloomfield 
1 Municipal Plaza 
Bloomfield, NJ  
lMcauliffe@bloomfieldtwpnj.com 

Ms. Emma Papiol   
Catholic Charities (Roman Catholic Archdiocese of 
Newark)   
37 Evergreen Place 
East Orange, NJ 07018 
 
EPapiol@ccannj.org 
TDunkley@ccannj.org     

Ms. Anna Gioglia 
SHRAP 
Salvation Army 
13 Trinity Place 
Montclair, NJ  07042 
Anna.Goglia@use.salvationarmy.org    

 

Subject:  Victim of Hurricane Sandy (Sandy) Seeking Assistance  
 Response to Clarification Requested by Salvation Army    from Anna Gioglia of the Salvation Army 

 

Sent via Facsimile to HRAP 973-748-4525 & Email to SHRAP, Catholic Charities & Salvation Army - 18 total pages  9737484525@rcfax.com, resteras@ironboundcc.org  ,  bhannahbarnes@ironboundcc.org 
  , EPapiol@ccannj.org , Anna.Goglia@use.salvationarmy.org , lMcauliffe@bloomfieldtwpnj.com   

 

Dear Mss. Espras, McCauliffe, Papiol and Gioglia: 
 
In response to the latest request, I have prepared this letter (DOC-C) to help you better understand how 
Hurricane Sandy impacted me.  To eliminate redundancy and save costs, going forward I shall work 
only with Ironbound Community Corp. and Catholic Charities to seek assistance from SHRAP, HRAP 
and other sources. 
 
SANDY’S IMPACT 
Hurricane Sandy (Sandy) imposed substantial financial losses from which I have yet to recover.  The 
Timeline below shows the sequence of key events.  It is followed by an Impact Summary statement.  
To clarify the connection to details that were submitted after my February 20, 2014 meeting in South 
Orange with World Renew Assessment , each item listed below references the letters submitted on 
March 20, 2014 (Doc-A) and April 23, 2014 (Doc-B).  This letter (DOC-C) also includes expenses 
inadvertently omitted from Doc-A & Doc-B. 
 
TIMELINE  (major events only) 

DATE EVENT REFERENCED IN 
Nov. 15, 2009 Started Effort to Secure Disability — Doc-B Doc-C 
Jan. 9, 2012 Unemployment Ends — Doc-B Doc-C 
Feb. 7, 2012 SNAP & Public Assistance begins Doc-A Doc-B Doc-C 

Sept. 28 - 29, 2012 Hospitalization Doc-A Doc-B Doc-C 
Oct. 1 - 6, 2012 Hospitalization Doc-A Doc-B Doc-C 
Oct. 26, 2012 Hurricane Sandy Doc-A Doc-B Doc-C 

Damage to house (roof, inside & outside), yard, furniture & belongings including recurring mold & erosion 
Nov. 9, 2012 Began incurring expense for Sandy repairs Doc-A Doc-B Doc-C 

Jan. 6 - 7, 2013 Hospitalization Doc-A Doc-B Doc-C 
Jan. 15, 2013 Applied for FEMA assistance Doc-A Doc-B Doc-C 
Jan. 22, 2013 Denied FEMA assistance Doc-A Doc-B Doc-C 
Jan. 23, 2013 Began Search for Other Sandy assistance Doc-A Doc-B Doc-C 

 
My home was in the path of, and damaged by, Hurricanes Irene (2011) and Sandy (2012).  Irene and 
other misfortunes depleted my funds before Sandy. FEMA provided some assistance for Irene but 
nothing for Sandy. 
 

Hurricane Irene damages $10,000 + Hurricane Sandy damages $34,000 + 
FEMA provided $2,501.36 FEMA provided $0 

storm hit 8/27/11 – 9/5/11    
FEMA Application No. 381977162   Disaster 
#4021 

storm hit Oct 26—Nov. 8  2012   
FEMA Application No. 411520801   Disaster 
#4086 

 
My property insurance was paid by my mortgage servicer – Litton Loan; their insurance companies – 
Southwest Business dba SWBC Investment Company (Policy# AQH0085081, www.swbc.com ) & 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
American Modern Home Insurance Group (AMIG Claim# 2393384, www.amig.com ) responded to my 
claim.  According to AMIG, Litton was paid $584 for damages to the insured property, yet none of that 
payment was spent on repairs to that property. 
 
IMPACT SUMMARY 
Sandy’s damages were quite extensive.  This hurricane: 
 

 Created an extensive, ongoing mold problem  (Doc B & Doc‐C) 

 Caused major water damage  (Doc B & Doc‐C) 

 Created an ongoing erosion problem (Doc‐C) 

 Caused property damage that still needs repair (estimate attached, Doc‐C) 

 Destroyed bedding & damaged furniture  (Doc B) 

 Imposed financial losses in excess of $35,000 ( see Doc‐C , Attachment I) 

These Sandy-imposed damages forced me to spend money allocated to medical care and other basic 
essentials.  To pay for repairs that merely inhibited further damage, I had to withdraw retirement funds 
prematurely. 
 
If you have any questions about the $12,606 in damages that I incurred due to Hurricane Sandy, and 
more than $20,900 in repairs that remain, please respond to this email or send a fax to 888-492-5864 
with your questions.  Representatives from the Ironbound Community Corporation and Catholic 
Charities have my phone number. 
 
I trust that this is the last step required to receive assistance that I have sought since Sandy hit in 2012. 
In hopeful anticipation, I am 
 
Sincerely yours, 
 
 
 
 
Veronica Williams 
 
Cc w/o attachments: Marlon Greer, Operation HOPE, Inc.   Marlon.Greer@operationhope.org   
   Vieno Wurret, Operation HOPE, Inc.   Vieno.Wurret@operationhope.org    
 

EMAIL COVER MESSAGE TO ALL 
I extend my sincere appreciation to the Ironbound Community Corporation for securing funds to keep my utilities on.  I also thank Catholic Charities for 
following up and offering to submit my request to SHRAP.  Together you are each helping me through trying and difficult time.  I would like to specifically 
recognize Brandy, Reina Espras and Emma Papiol for stepping up to deliver a caring and professional response.  Thanks to them, I am now able to focus virtually 
all of my time and attention on the recovery of my health and finances.   
I appreciate the phone conversation with Ms. McCauliffe and the face-to-face meeting with Ms. Gioglia, however, I shall graciously decline your assistance.  I 
have decided to accept Catholic Charities’ offer to submit my request to SHRAP for assistance. 

EMAIL COVER MESSAGE TO Anna Gioglia SALVATION ARMY 
Yes, I did arrive 7 minutes late.  You may remember that no one was at the reception desk when I arrived.  After waiting 15 – 20 minutes, I began 
walking through the building to look for you.  Most people whom I encountered did not know you.  I found one person who checked your office and said 
you were not in.  I continued searching throughout the building until I found you in another meeting.  That was more than 30 minutes after I arrived. 
 
I have learned that I do not qualify for SHRAP and will focus my efforts on the representatives who have demonstrated a desire and capacity to help.  I 
believe yours is a volunteer job, nonetheless, I hope that you will do a better job of helping others than you have for me. 
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ATTACHMENT I 
Summary of Sandy Imposed Costs 

 

UPDATED 5/9/14 

EXPENSE PAID ESTIMATE 

REMAINS 
TO BE 
PAID 

ESTIMATE   

  
AMOUNT 

IN 
DOLLARS

  
AMOUNT 

IN 
DOLLARS 

    

Mold Removal by Service Pro  3,600.00 √ 5,000.00 √   

Medicine (not covered by SHRAP) 350.00   450.00     
Repairs to property (roof, hole in 
backyard, etc.) 800.00 √ 7,000.00 √   

Plumbing problems (drain cleaners, 
snaking, plumbers – ongoing) 670.00 √       

Replace damaged goods (towels from 
cleanup, mattresses from old smell, etc.) 316.81   3,000.00 √   

Cleanout (supplies and fees to local 
teenagers) 500.00 √ $300.00  √   

Sandy share of Hospitalizations (Oct. 
2012 & Jan. 2013) and medical expenses 
(due to added stress from mortgage 
fraud & Sandy aftermath) 

5,000.00 √ NA     

Washing machine repair (plumbing 
related) 150.00 √   √   

Replace bed & linens (3 full mattresses, 
2 damaged frames, 3 sets of linens, at 
least 15 towels) 

150.00 √ 3,000.00 √   

Replaced office chair (old ones in 
garage; new chair in living room office) 250.00 √ 2,500.00 √   

Extermination for pests that appeared 
after Sandy  2,500.00 √  

Removed and cut damaged trees – Tree 
Tech 1,318.75         

Estimate from Andre Wheatley  27,231.50   

Estimate from R. Gray  27,000.00   

  $13,105.56 $0.00 $77,981.50     
GRAND TOTAL ALL EXPENSES     $91,087.06

  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Budget\Budget-ACT Plan_v6.xls 

 
DAMAGES: Include side table on ground floor, towels and linens to clean up water, floors on ground 

floor, leather chair and sofa on the ground floor. 
 
NOTE:   Tree Tech expense was inadvertently omitted from page 2 of letter dated April 23, 2014, 

Doc-B. There may be additional expenses that I have forgotten. 
 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
ATTACHMENT II 

Estimate to Complete Repairs of Damages Caused by Sandy 
  
 
 
  

Christian   973-885-1160  VISITED & NEVER RETURNED CALL 
 

Cary Lewis  973-703-9925   BACKED OUT AFTER 2 WEEKS 
 

Pro Service Pro * Andre Wheatley  *  973-810-0100 
 

Andre referred me to: Keith Gray 973-943-7510 kkjgray14@gmail.com 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Quote provided in spreadsheet; file available upon request. 
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ATTACHMENT II cont’d. 
Estimate to Complete Repairs of Damages Caused by Sandy 
FEMA SAID THERE WAS NO DAMAGE – HELP DENIED TWICE 

 
INSIDE ATTIC DAMAGE FROM ROOF SHINGLES THAT WERE BLOWN AWAY  

           
 

ROOF SHINGLES THAT WERE BLOWN AWAY 

       
 

     
 

CHIMNEY DAMAGE MORE EXTENSIVE THAN FEMA SAID 

       
 

Graphics files available upon request.  FEMA appeals for roof and rejections available. 
To see the property before hurricane damage visit  http://southorangegem.officethatworks.com/ 
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ATTACHMENT II cont’d. 
Estimate to Complete Repairs of Damages Caused by Sandy 
FEMA SAID THERE WAS NO DAMAGE – HELP DENIED TWICE 

 
FINAL LETTER TO FEMA REQUESTING FUNDS TO FIX ROOF AND OTHER REPAIRS 

 
FEMA DENIED ANY FUNDS FOR DAMAGE BY SANDY 
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ATTACHMENT III 
Estimate to Remove 2nd Occurrence of Mold Caused by Sandy 

(Estimate to Restore Yard is included in Attachment I) 
 

NOTE: My property is located on the downslope of a hill that leads into the valley 
(above Valley Road (West Orange) to the north; below Valley Road (South Orange) to 
the south).  The location, combined with the force of winds and rain from Sandy, 
caused water to gush around the house.  The force of the water and wind brought 
water into the house and also caused soil erosion.  After thousands of dollars in 
repairs last year, water marks on the house, destroyed patio and walkways, and a 
recurring sinkhole remain. 
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ATTACHMENT III cont’d. 
Estimate to Remove 2nd Occurrence of Mold Caused by Sandy 

(Estimate to Restore Yard is included in Attachment I) 
 
 
 
 
 

Pro Service Pro * Andre Wheatley  *  973-810-0100 
Andre Wheatley 973-204-0055
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ATTACHMENT IV 

Requested by Catholic Charities 
 
 

 
 
 
                Veronica Williams 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                           May 1, 2014 
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ATTACHMENT IV 

Requested by Catholic Charities 
(Taxpayer Identification Number will only be given to approved authority upon approval of 

grant) 
 
  

       Veronica A. Williams 
 
                            X 
 
    P.O. Box 978 
 
    South Orange, NJ  07079-3009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                        THIS WILL BE PROVIDED IF NECESSARY 
 
 
 
 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 
 

April 23, 2014 
 

Ms. Reina Espras 
HRAP 
Ironbound Community Corp. 
Family Success Center ‐ East 
29‐31 Cortland St. 
Newark, NJ 07105 
resteras@ironboundcc.org, 
bhannahbarnes@ironboundcc.org, 
bhannahbarnes@ironboundcc.org  

Ms. Lois McCauliffe 
Social Worker 
SHRAP 
Township of 
Bloomfield 
1 Municipal Plaza 
Bloomfield, NJ  
lMcauliffe@bloomfieldtwpnj.com 

Ms. Emma Papiol   
Catholic Charities (Roman 

Catholic Archdiocese of Newark)  
37 Evergreen Place 
East Orange, NJ 07018 
 

EPapiol@ccannj.org 
TDunkley@ccannj.org     

Ms. Anna Gioglia 
SHRAP 
Salvation Army 
13 Trinity Place 
Montclair, NJ  07042 
Anna.Goglia@use.salvationarmy.org    

 
Subject:   Victim of Hurricane Sandy (Sandy) Seeking Sandy Assistance  
  Additional Information Requested    from The Home Repair and Advocacy Program (HRAP), Sandy Homeowner and Renter Assistance Program (SHRAP), Catholic Charities and other sources 

 

Sent via Facsimile to HRAP 973‐748‐4525 & Email to SHRAP, Catholic Charities & Salvation Army ‐ 2 total pages   
9737484525@rcfax.com, resteras@ironboundcc.org  ,  bhannahbarnes@ironboundcc.org  , EPapiol@ccannj.org , Anna.Goglia@use.salvationarmy.org , lMcauliffe@bloomfieldtwpnj.com   

 

Dear Mss. Espras, McCauliffe, Papiol and Gioglia: 
 

As you know, I need, and qualify for, Sandy assistance.  A copy of my initial request is attached.  In response to 
request, I have prepared and am sending additional information: 
 

 Payments Delayed due to Sandy 

 Costs incurred due to Sandy 

 Additional damages due to Sandy 
 

Hurricane Sandy exacerbated a financial burden that had already been increased by Hurricane Irene, health 
challenges and other circumstances beyond my control.  As a result, a few existing debts remain unpaid and 
new expenses were also imposed due to Hurricane Sandy. 
 

HURRICANE SANDY CONTRIBUTED TO DELAY IN PAYING BILLS RECEIVED LATE 
These bills are for additional, unexpected charges and have not been paid because: 
 

 The insurance company or healthcare provider imposed charges without my knowledge nor approval 

 An invoice was not provided to me until long after services were rendered and after my budget had 
been exhausted 

 A claim submitted to my insurance company but an invoice had not been provided to my company nor I 
 

I would like to pay each provider for healthcare services rendered, including the payments that I did not agree 
to.  Capital One has repeatedly refused to respond to my requests to explain a why they accepted payments in 
bad faith, and why their collection dept. as well as different collectors accepted multiple payments from me 
for the same debt.   American Express has reduced my outstanding balance in good faith. These debts have 
prevented me from securing contracts and consulting jobs, so payment of these bills will also help me recover.  
The outstanding bills include: 
 

HEALTHCARE PROVIDER  DATE OF SERVICE  AMOUNT DUE 

East River Anesthesiology  9/22/2011  $500.00 

Hospital for Special Surgery    $0 

Dr. David Mayman    $0 

Dr. Arthur West    $304.85 

All Care Physical Therapy    $316.81 

Sports Training Physical Therapy    CLOSED 

American Express    $1,378.76 

Capital One    $3,992.31  
$1,281.05   

COPY OF April 23, 2014 letter 
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Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
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Due to serial fraudulent actions by Fremont, Litton Loan/Goldman Sachs, HSBC and others, I faced Hurricanes 
Irene and Sandy with existing severe financial and health challenges.  I will provide a summary of activities 
leading to civil complaint Docket ESSX L – 004753 13 filed with the Superior Court of New Jersey, Essex Division.  
 

HURRICANE SANDY IMPOSED NEW COSTS, ABOVE & BEYOND DAMAGES BY HURRICANE IRENE 
I incurred several expenses as a direct result of Hurricane Sandy.  These include, but are not limited to, water 
damage, creation of a severe mold problem, expanded roof damage, increased yard and soil erosion, plumbing 
problems (my property & surrounding properties), and parts of my house were broken off by wind and rain. 
 

EXPENSE  PAID  ESTIMATE 

REMAINS 
TO BE 
PAID 

ESTIMATE 

 

 
AMOUNT IN 
DOLLARS 

 
AMOUNT IN 
DOLLARS   

Mold Removal by Service Pro   $3,600.00  √ $5,000.00  √   
Medicine (not covered by SHRAP)  $350.00   $450.00     

Repairs to property (roof, hole in backyard, etc.)  $800.00 √ $7,000.00  √   
Plumbing problems (drain cleaners, snaking, 
plumbers – ongoing) 

$670.00      
 

Replace damaged goods (towels from cleanup, 
mattresses from old smell, and more) 

$316.81   $3,000.00  √ 
 

Cleanout (supplies and fees to local teenagers)  √   √   
Hospitalizations (Oct. 2012 & Jan. 2013) and 
medical expenses (due to added stress from 
mortgage fraud & Sandy aftermath) 

$5,000.00 √  NA   
 

Washing machine repair (plumbing related)  $150.00 √   √   
Replace bed & linens (3 full mattresses, 2 damaged 
frames, 3 sets of linens, at least 15 towels) 

$150.00 √  $3,000.00  √ 
 

Replaced office chair (old ones in garage; new chair in 
living room office) 

$250.00 √  $2,500.00  √ 
 

         

GRAND TOTAL ALL EXPENSES          $32,236.66 

 
A signed affidavit and receipts are attached.  If you have additional questions please call me at 202‐486‐4565. 
 

Thank you for your help, 
 
 
 
Veronica Williams 
 

attachments 
 

cc:  American Express, Acct:  ACT Inc. A/N  3727‐153353‐33004 Phone  800‐700‐7619  Fax  954‐503‐1445 Attn: Research & Recovery 
  All‐Care Physical Therapy & Sports Training, LLC   jasonfahs@yahoo.com , pmulligan959@yahoo.com 

Capital Endoscopy & Surgery Center LLC. Dr. Danny Shearer, MD  , Fax  Attn: Linda  301‐270‐2666 

  Dr. Arthur West   Gastroenterology Consultants of Washington, DC    Fax 202-877-5844     
  The Law Office of John Sabrea Fax   410‐828‐0015 

  Capital One, Acct:  ACT Inc.    A/N  4121 7426 5028 0723  Trish Patricia.Dumas@capitalone.com 
  East River Anesthesiology c/o Billing Services Inc.  Reggie Schoenbrun, Billing Services Inc. processor for East River Anesthesiology Rschoenbrun@billingservicesinc.com    

Pure Service Pro  contact@pureservicepro.com C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\FedGrant_FEMA\Sandy-Mold\Mold_ServicePro_3600.pdf 
  Sports Training Physical Therapy   Maureen Broderick Wilhelm, mwilhelm@sportstrainingpt.com 
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March 20, 2014 
 
Ms. Reina Espras 
HRAP 
Ironbound Community Corporation 
Family Success Center ‐ East 
29‐31 Cortland St. 
Newark, NJ 07105 
resteras@ironboundcc.org, bhannahbarnes@ironboundcc.org  

Ms. Lois McCauliffe 
Social Worker 
SHRAP 
Township of Bloomfield 
1 Municipal Plaza 
Bloomfield, NJ  
 lMcauliffe@bloomfieldtwpnj.com

Ms. Tijuana Dunkley   
Catholic Charities (Roman Catholic 

Archdiocese of Newark)   
37 Evergreen Place 
East Orange, NJ  07018 
 
TDunkley@ccannj.org     

 
Subject: Seeking Sandy Assistance from The Home Repair and Advocacy Program (HRAP), Catholic Charities, 
Sandy Homeowner and Renter Assistance Program (SHRAP) and other sources 
 
Sent via Facsimile to HRAP, 973‐748‐4525 & Email to SHRAP & Catholic Charities ‐ 2 total pages   
resteras@ironboundcc.org, bhannahbarnes@ironboundcc.org, lMcauliffe@bloomfieldtwpnj.com,  TDunkley@ccannj.org     

 
Dear Mss. Espras, McCauliffe and Dunkey: 
 
I need, and qualify for, Sandy assistance.  I am in dire need because: 
 
I have used my savings and borrowed money to remove mold, replace floors damaged by water, patch roof 
leaks, fill huge holes and make other repairs caused by Sandy.  My Sandy related expenses have depleted my 
account and caused me to cut back on needed medications.  Despite help from SNAP, HEAP and SSI, I am living 
well below poverty level and am unable to complete repairs on my home. 
 
 In 2010 I lost my savings and income after being defrauded by my mortgage company 

 In 2011 I underwent 2 major invasive surgeries 

 In 2011 I was a victim of Hurricane Irene  (storm hit 8/27/11 – 9/5/11   FEMA Application No. 381977162   Disaster #4021)     

 In 2012 I had 2 hospitalizations due to stress related illness 

 In 2012 I was a victim of Hurricane Sandy  (storm hit Oct 26—Nov. 8  2012  FEMA Application No. 411520801   Disaster #4086)  

 In 2013 I had another stress‐related hospitalization 

 In 2014 the bullying from the “mortgage financial pack” continues, despite having filed legal action to rectify the 

problem 

 
Delays by the IRS, on‐going physical therapy and convalescence have prevented me from earning income 
during this period.  While I expect that to change, as I persevere in my quest for fairness and continue to 
recover, I need funds now.  My monthly budget and non‐capital debt are listed on the next page. 

COPY OF March 20, 2014 letter 
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Here is a snapshot of my monthly expenses: 
 

  

EXPENSES as of 3/12/14 AMOUNT 
Food   200.00 
Medicine   450.00 
Other Medical   150.00 
Personal Personal Care 181.00 
Gas 45.00 
 Dr. Sang-Prit-Sch Doctors appts - monitoring 75.00 
Other health  100.00 
PSE&G   150.00 
SO Water  20.00 
SO Sewer  5.00 
Cablevision  60.00 
Phone  25.00 
PNC VISA  50.00 
EZ Pass  10.00 
Yard  70.00 
Tax Prep  750.00 
Cap One settle  650.00 
Other Non-Capital Debt 10,500.00 
      
TOTAL   $13,491.00  
ONE TIME   $11,900.00  
MONTHLY   $1,591.00  

 
In addition to the bills above, most of my bills are delinquent. These include, but are not limited to PSE&G, 
water, internet (supports phone and job search), phone and medical bills (see attachments).  I would be very 
grateful to receive any help you can provide. 
 
If you have additional questions please call me at 202‐486‐4565. 
 
Thank you for your help, 
 
 
 
Veronica Williams 
 
attachments 
 
 
 
resteras@ironboundcc.org, bhannahbarnes@ironboundcc.org, lMcauliffe@bloomfieldtwpnj.com,  TDunkley@ccannj.org     
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DELINQUENT BILL:  PSE&G 
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DELINQUENT BILL:  WATER 
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 BILL:  TAX 
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OTHER BILLS INCLUDE, BUT ARE NOT LIMITED TO: 
 

DELINQUENT BILL:  PHONE 
 

DELINQUENT BILL:  SEWER 
 

DELINQUENT BILL:  MEDICAL – Dr. West 
 

DELINQUENT BILL:  MEDICAL – Dr. Sangosse  
 

DELINQUENT BILL:  MEDICAL – Dr. Pritsiolis 
 

DELINQUENT BILL:  MEDICAL ‐‐ LabCorp 
 

DELINQUENT BILL:  MEDICAL – Sports Training Physical Therapy 

 
DELINQUENT BILL:  MEDICAL – All‐Care Physical Therapy & Sports Training, LLC 

 

END OF DOCUMENT 
 
4/10/14  Met with Anna  Marie at Salvation Army.  Include 4/7/14 info below with response I prepare for her a list of money spent since Sandy, due to 
Sandy: 

 Service Pro expense to remove mold 

 Medicine (not covered by SHRAP) 

 Repairs to property (roof, hole in backyard, etc.) 

 Plumbing problems (drain cleaners, snaking, plumbers – ongoing) 

 Replace damaged goods (towels from cleanup, mattresses from old smell, ???) 

 Cleanout (supplies and fees to local teenagers) 

 Hospitalization an medical expenses (added stress from mortgage fraud & Sandy aftermath) 

 Washing machine repair (plumbing related) 

 Replace bed & linens (3 full mattresses, 2 damaged frames, 3 sets of linens, at least 15 towels) 

 Replaced office chair (old ones in garage; new chair in living room office) 
 
4/7/14  Complete documentation by adding copies of old bills: 
 

I have used my savings and borrowed money to remove mold, replace floors damaged by water, patch roof leaks, fill huge holes and make other repairs 
caused by Sandy.  My Sandy related expenses have depleted my account and caused me to cut back  on needed medications.  Despite help from SNAP, 
HEAP and SSI, I am living well below poverty level and am unable to complete repairs on my home. 
 

 In 2010 I lost my savings and income after being defrauded by my mortgage company 

 In 2011 I underwent 2 major invasive surgeries 

 In 2011 I was a victim of Hurricane Irene  (storm hit 8/27/11 – 9/5/11   FEMA Application No. 381977162   Disaster #4021)     

 In 2012 I had 2 hospitalizations due to stress related illness 

 In 2012 I was a victim of Hurricane Sandy  (storm hit Oct 26—Nov. 8  2012  FEMA Application No. 411520801   Disaster #4086)  

 In 2013 I had another stress‐related hospitalization 

 In 2014 the bullying from the “mortgage financial pack” continues, despite having filed legal action to rectify the problem 
 

Delays by the IRS, on‐going physical therapy and convalescence have prevented me from earning income during this period.  While I expect that to 
change, as I persevere in my quest for fairness and continue to recover, I need funds now.  My monthly budget and non‐capital debt are listed on the 
next page. 
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August 1, 2014 
 
South Orange Board of Adjustment 
c/o Ojetta Davis, Secretary 
The Village of South Orange 
76 South Orange Ave., Suite 302 
South Orange, NJ 07079 
 

Subject: I Support Seton Hall’s Purchase of the Marylawn Property 
 
Dear Board Members: 
 

To stop the growth of abandoned properties and the blight, rodents and other pests that accompany 
empty properties, I support the sale of the Marylawn property to Seton Hall.  The dire condition of the 
buildings on the property was affirmed at the May 8, 2014 Board of Adjustment meeting.  I have seen 
wild turkeys and deer take up residency in the yards of another empty property in our neighborhood.   
 
A WIN-WIN PROPOSITION 
During the 31 years that I have lived in my home, I have heard Realtors refer to our neighborhood as “the 
outlier”.  Our section of South Orange is surrounded by commercial properties on 3 sides and sit at the 
rear of larger homes on the 4th side (see Attachment I).  This neighborhood is bordered by Montrose 
Avenue on the south, Vose Avenue on the west, Randolph Place on the north, and Henderson Drive on 
the east.  The commercial properties include Temple Sharey Tefilo-Israel, Marylawn, The South Orange 
Country Day School, and four apartment complexes.  I have found all to be excellent neighbors.  
 
There have been many properties in our section of South Orange that had remained empty for a year or 
more, and several are empty now (see Attachment II).  I propose a plan that will change our designation 
from The Outliers to The New Professionals. To facilitate this, while protecting property owners in this 
area, the Village of South Orange’s Board of Adjustment should give us each a commercial zoning option 
without the need for further approval.  Here’s why: 
 

 We’re already in a buffer zone. The commercial buildings to the West, South and, especially 
North of our section places us in a defacto buffer zone.  (see Attachment III). 

 

 We could maintain the character of our community by encouraging doctors, lawyers, 
accountants and other professionals to establish offices in The New Professionals section. 

 

 Proximity to transportation:  a short walk to Mountain Station & NJ Transit Bus Stop (92 
Crosstown) stop, easy access to Routes 280, 78, GSP & NJ Turnpike 

 

 A Loyalty Reward (i.e. tax abatement) would soften the blow to homeowners in The New 
Professionals section who choose to sell and purchase another property in South Orange.    

 

 More Tax Revenue.  This warrants a full analysis but jobs and tax revenue to South Orange 
would be welcome.   

 

Indeed, South Orange has undergone a major transformation since I bought my home in 1983.  It is no 
longer the small, quiet town that closed down by 10:00 pm.  The advancement has brought 
conveniences of good local restaurants, coffee shops, SOPAC and more.  These bring costs such as 
higher cost of services and higher crime.  Nonetheless, I love my new South Orange. 
 
Thank you, 
 
 
Veronica Williams 
 

attachments  
 

cc: Homeowners in The New Professionals section 
Montrose Neighborhood Association  
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ATTACHMENT I – OUR SECTION OF SOUTH ORANGE  
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LEGEND 
 

NO ADDRESS TOWN OWNER 
SQ 
FT 

BLOCK LOT
YR. 
BLT 

FOR 
SALE 

SALE 
DATE 

AMOUNT 

1 461 Vose Ave        TaxRecord SO 
CROSSOVER SOLUTIONS,LLC

5351 406 1     

2 469 Vose Ave        TaxRecord SO RAMLOCHAN,PRADEEP & SANDREA 
TAYLOR 5351 406 2     

3 475 Vose Ave        TaxRecord SO ALEXANDRE, MARC, NIXON & 
DIEUFORT 2322 406 3     

4 477 Vose Ave        TaxRecord SO GILMAN, ROBERT H & JANE 2454 406 4     

5 533 Vose Ave       Tax Record SO PARKER, SUSAN  406 5     

6 537 Vose Ave        TaxRecord SO COHEN, PHILIP & SUSAN HEALY 2253 406 6     

7 55 Randolph Pl p. 95  TaxRecord O SCOTLAND ARMS A CONDOMINIUM  7005 6     

8 65 Randolph Pl p. 94  TaxRecord O RANDOLPH MANOR 2004, LLC  7005 7     

9 60 Randolph Pl      TaxRecord SO POWELL, BREESE & KIMBERLY  408 6     

10 54 Randolph Pl      TaxRecord SO THOMPSON, DAVID  408 5     

11 522 Vose Ave         TaxRecord SO STERN, JED M. & JULIA S  408 4     

12 516 Vose Ave         TaxRecord SO GREENDORFER, ESTELLE  408 3     

13 510 Vose Ave         TaxRecord SO HUDSON, CURTIS L  408 2     

14 504 Vose Ave         TaxRecord SO THOMPSON, WILLIAM R + MARGARET 
G  408 1     

15 448 Vose Avenue   TaxRecord SO COOK, PETER & SU KONG  416 6     

16 444 Vose Avenue   TaxRecord SO TEFERA, ENDALE & SOFIA  416 5     

17 62 Montrose Ave   TaxRecord SO MARTYNETZ, MYRON+MARY ELLEN 
SKENYON  416 7     

18 
445 Scotland Rd    TaxRecord 
405 Scotland Rd    TaxRecord 

SO MARYLAWN OF THE ORANGES  
416 
416 

8 
9 

    

19 63 Montrose Ave   TaxRecord SO PETTIGREW, DUNCAN & BETHANY  408 15     
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NO ADDRESS TOWN OWNER 
SQ 
FT 

BLOCK LOT
YR. 
BLT 

FOR 
SALE 

SALE 
DATE 

AMOUNT 

20 73 Montrose Ave   TaxRecord SO WALTERS, JAMES & RUTH MILLS
 408 14     

21 77 Montrose Ave    TaxRecord SO DOTTIN, RONALD & ADERONKE D.  408 13     

22 511 Scotland Rd     TaxRecord SO WILLIAMS, LISA  408 12     

23 517 Scotland Rd     TaxRecord SO HOOTEN, DENISE  408 11     

24 523 Scotland Rd     TaxRecord SO SHAHEEN, THOMAS E & LISA  408 10     

25 529 Scotland Rd     TaxRecord SO HOWE, NICHELLE  408 9     

26 535 Scotland Rd     TaxRecord SO SCOTT, DONALD D J  408 8     

27 541 Scotland Rd    Tax Record SO WILLIAMS, VERONICA  408 7     

28 105 Thatcher Ln     TaxRecord SO CAPUTO, MATTHEW + JEAN  502 10     

29 111 Thatcher Ln     TaxRecord SO GEORGE-GRAY, KAREN  502 9   12/05/13 $329,000 

30 119 Thatcher Ln     TaxRecord   SO GRANDCHAMP,LUC + JOCELYN  502 8     

31 129 Thatcher Ln      TaxRecord SO HANSELMAN, STEPHEN W. & 
JULIA  502 7     

32 137 Thatcher Ln      TaxRecord SO MELVIN, FLOYD & PENNY D.  502 6     

33 
528 Scotland Rd      TaxRecord 
102 Thatcher Ln  
(corner of Scotland & Thatcher) 

SO REVOLUS, JACKSON  501 4     

34 520 Scotland Rd     TaxRecord SO HOLMES, CARLEEN W  501 3     

35 512 Scotland Rd     TaxRecord SO LEWIS, CARDINAL E + CHRISTINE  501 2     

36 504 Scotland Rd      TaxRecord SO FULTS, WILLIAM E. & BARBARA  501 1     

37 
505 Henderson Dr.  TaxRecord 
115 Montrose Ave   TaxRecord  
(corner of Henderson & Montrose) 

SO SKIPPER, ANTHONY & SHARMILA 
DAS  501 8     

38 511 Henderson Dr   TaxRecord SO COOPER, SELWYN & DENIESE  501 7     
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NO ADDRESS TOWN OWNER 
SQ 
FT 

BLOCK LOT
YR. 
BLT 

FOR 
SALE 

SALE 
DATE 

AMOUNT 

39 521 Henderson Dr.   TaxRecord SO ROSE, HILTON & ELIZABETH
 501 6     

40 529 Henderson Dr    TaxRecord SO MCGUFFEY, LADD M & DANA M  501 5     

41 530 Henderson Dr.   TaxRecord SO MCANDREW, THOMAS  502 4     

42 140 Thatcher Ln       TaxRecord SO STOCKS, IAN & GAIL  502 5     

43 522 Henderson Dr    TaxRecord SO BARBOZA, STEVEN & REGINA  502 3     

44 514 Henderson Dr.  TaxRecord SO BROWN, ERIN T.  502 2     

45 506 Henderson Dr.  Tax Record SO ULLMAN JR., DAVID J  502 1     

46 7 Keasby Rd   BHT  TaxRecord SO EUN, SUNG & HYUNSIK CHUNG 3527 502 12     

47 9 Keasby Rd   BHT   TaxRecord SO JASEY, NEIL M + MILA M 4457 502 13     

48 2 Halsey Pl     BHH   TaxRecord SO GREEN, MORRIS H. & PATRICIA 
S.COLE  502 14     

49 4 Halsey Pl     BHH  TaxRecord SO SCHWARTZ, EDWARD + SARA JANE 
JELIN 5166 502 15     

50 6 Halsey Pl     BHH  TaxRecord SO EPSTEIN, ADAM 7261 502 16     

 BHT–Behind Thatcher ♦ BHH–Behind Henderson         

 751 Vose Ave         TaxRecord O HERRMANN, DAVID B. JR., & MARK A. 1766 7004 4     

 765 Vose Ave         TaxRecord O 
THE KINGSTONE GARDENS A 

CONDOMINIUM 
Kingston Gardens 

 7004 5     

 787 Vose Ave         TaxRecord O 
THE CAMBRIDGE GARDENS A 

CONDOMINIUM 
Cambridge Gardens 

 7004 6     

 740 Vose Ave         TaxRecord O THE CRESTMONT GARDENS A 
CONDOMINIUM  7005 8     

 761 Scotland Rd.   TaxRecord 
1 property from SO 

O D'ALOIA, RACHEL A.  7005 5  Y  $125,000 

 725 Scotland Rd    TaxRecord O 725 SCOTLAND RD,LLC & OCEAN AVE 
LLC  7005 2     
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NO ADDRESS TOWN OWNER 
SQ 
FT 

BLOCK LOT
YR. 
BLT 

FOR 
SALE 

SALE 
DATE 

AMOUNT 

 737 Scotland Rd    TaxRecord O 
749 SCOTLAND ROAD LLC & 

749 SCOTLAND REALTY & MGM MGT 
CO. 

 7005 9     

 754 Scotland Rd    TaxRecord O SCOTLAND GARDENS CO.L.L.C.  6903 13     

 776 Scotland Rd p. 93 TaxRecord O TOWNE GARDENS INC.  6903 12     

 775 Keasby Rd       TaxRecord O EUN, SUNG & CHUNG, HYUNSIK 3700 6903 11     

 763 Keasby Rd       TaxRecord O JOHNSON, HARRISON 3206 6903 10     

 442 Lawn Ridge Rd TaxRecord O HAGE, JEANINE M. 2857 6903 5     

 450 Lawn Ridge Rd TaxRecord O UDEOGU, MARIA 2020 6903 4     

 
548 Scotland Road TaxRecord 
PART OF 761 SCOTLAND ROAD, ORANGE 
BEHIND THATCHER LANE 

SO TOWNE GARDENS INC / P 
MANDELBAUM  502 11     

 12 Keasby Rd         TaxRecord SO BROOKS, JOCELYN 0 503 1     

 8 Keasby Rd           TaxRecord SO BROOKS, JOCELYN 4486 503 2     

 3 Halsey Pl             TaxRecord SO KLEIN, CARAL G.  504 2     

 1 Halsey Pl             TaxRecord SO CAPUTO, FRANKLIN + MAUREEN 3963 504 3     

 140 Montrose Ave  TaxRecord SO BIEBER, SCOTT L. & ATARA 
JACOBSON 4608 507 14   9/19/05 $1,515,000 

 432 Scotland Road TaxRecord SO TEMPLE ISRAEL OF THE ORANGES  507 12    
Temple Sharey Tefilo-Israel 

 

 
59 W Montrose        TaxRecord 
(between East Clark Place & Clark St) 

SO SMITH, SANDRA 2073 404 11   9/29/13 
5/7/03 

$489,000 
$425,000 

 52 Montrose Ave W TaxRecord SO ZURLO, ANTONIO L. & C. R. 
THOMPSON 3207 413 12     
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ATTACHMENT II – HOMES CURRENTLY OR PREVIOUSLY ABANDONED  
4 of the 9 properties closest to 541 Scotland are currently abandoned 

 

 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\HAMP - 541-neighborhood-map.doc 
 
Empty houses: 

                                              
533 Vose in South Orange has been empty for years      751 Vose in Orange – 2 lots away – empty for years – unsightly!! 
 

     
60 Randolph in South Orange has been empty over a year 

751 Vose 

60 541 
Scotland 

533 Vose 

529 
Scotland 

**MURDER*
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ATTACHMENT II – HOMES CURRENTLY OR PREVIOUSLY ABANDONED 

cont’d. 
 

 
535 Scotland Road had been empty for years – needs repairs  

 
751 Vose in Orange has been empty for years – unsightly! 

                              
522 Vose, Next to 54 Randolph – sight of home invasion          529 Scotland Road – had been empty for years 
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ATTACHMENT III – OUR BUFFER ZONE 
 

A Zoning Buffer, as decribed by the American Society of Planning Officials (now American Planning 
Association), “is an attempt to solve the ever-present problem of incompatible land uses”. APA 
explains that “Just by using the word "buffer," we assume that two or more things are antagonistic. 
And indeed, the idea that the activities taking place on one piece of land may be harmful to those on a 
neighboring parcel is almost as old as zoning itself”. A buffer zone is an appropriate description of our 
section of South Orange. 
 
Our section of South Orange is surrounded by commercial properties on 3 sides and sit at the rear of 
larger homes on the 4th side (see Attachment I).  This neighborhood is bordered by Montrose Avenue 
on the south, Vose Avenue on the west, Randolph Place on the north, and Henderson Drive on the 
east.  The commercial properties include Temple Sharey Tefilo-Israel, Marylawn, The South Orange 
Country Day School, and four apartment buildings. 
 
A visual perspective is provided by the South Orange and Orange Zoning and Tax Maps.  The tax 
maps show that our section is bordered by the following commercial properties: 
 

PROPERTY ADDRESS 
SOUTH ORANGE 

ORANGE 
DIRECTION FROM SECTION 

(North, South, East, West) 

787 Vose Ave           TaxRecord Orange North 
55 Randolph Pl        TaxRecord Orange North 
65 Randolph Pl        TaxRecord Orange North 
754 Scotland Rd      TaxRecord Orange North 
9 Keasby Rd   BHT   TaxRecord South Orange East 
2 Halsey Pl     BHH   TaxRecord South Orange East 
4 Halsey Pl     BHH   TaxRecord South Orange East 
6 Halsey Pl     BHH   TaxRecord South Orange East 
432 Scotland Road  TaxRecord South Orange South 
445 Scotland Rd      TaxRecord 
405 Scotland Rd      TaxRecord South Orange South 

461 Vose Ave           TaxRecord South Orange West 
BHT – behind Thatcher  ♦  BHH – behind Henderson  

 
We do not share the benefit of a dual-zoned buffer area that is enjoyed by other areas in South 
Orange:  Prospect and Irvington Avenue, South Orange Avenue East (doctors’ offices), Valley Street 
(from Village Center to Maplewood border).  In other words, the buffer between South Orange 
Business District  and South Orange residential areas. Since we control our commercial district, the 
Ridgewood border provides a sharp contrast to distinguish the residential neighborhoods to the west. 
 
The new stores along Scotland road north of South Orange, attract more customers from outside of 
the local neighborhoods than years before.  After Orange moved its Police Department headquarters 
from 595 Lincoln Ave  to 29 Park St. (27 Park St.), the already higher rate of crime rose even more.  
After many assaults and a few murders, crime fell somehwat.  The increased pedestrian and auto 
traffic from commercial establishments in Orange just north of South Orange, give our section the 
burden of a buffer zone without the benefit.  The benefits include increased tax revenue, increased 
benefits to buyers which leads to fewer empty properties.  The burden includes: 
 

 Increased traffic – pedestrian & auto --> more trash, noice, target of theft, accidents 
 Rerouted traffic (Scotland Rd. closings have prohibited me from exiting my driveway) 
 Egregious solicitations – not just Jehovah Witnesses, people asking to park, asking for 

money, asking for jobs, asking for ride (girl in danger), had to call police on trespasser who 
parked their car in my driveway 

 Higher infestation of Pests: rates, mice, termites, turkeys, etc. 
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The Zoning and Tax Maps for South Orange and Orange, that follow, provide a clear visual display of 
our section of South Orange and our surrounding community.  The sections from these maps that 
reflect our neighborhood are shown on the next pages.  Note that the commercial area in Orange (B-2 
& C-1A) begins on the South Orange border and continues 2.34 miles.  The commercial area in South 
Orange, on the other hand, is located in the center of South Orange, 0.82 miles from our section.   
 

ORANGE ZONING MAP (partial) SOUTH ORANGE ZONING MAP (partial) 
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ORANGE TAX MAP – EXCERPT (p. 94) 

 

SOUTH ORANGE TAX MAP – EXCERPT (pp. 6 & 7) 
 

 
 
 
 
 



 
  
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT IV 
 

PSE&G Damages  
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July 25, 2014 
 
Mr. Ralph LaRossa                
President and Chief Operating Officer (PSE&G) 
Public Service Electric & Gas Company 
80 Park Plaza 
Newark, NJ 07101         BIO  Phone 973-430-7000  Cecilia Lopez, Assistant  Fax  908-709-1082   
 
Subject:  Repairs to Properties for Damages Caused by PSE&G Substation & Other Infrastucture 
 

Sent via Facsimile to 908-709-1082 & 973-297-0227 & Email Ralph.LaRossa@pseg.com - 3 total pages  
Jarrod.Hamilton@cleanventure.com, Ralph.LaRossa@pseg.com, 9087091082@rcfax.com, 9732970227@rcfax.com , jsammaro@yahoo.com  
Dear Mr. LaRossa: 
 

PSE&G has been very helpful and responsive over the 31 years that I have lived at 541 Scotland Road in 
South Orange.  I trust that you will continue your good service by rectifying this problem completely and as 
quickly as possible.  We need PSE&G to pay for extensive damage caused by your underground 
infrastructure to several properties in South Orange and nearby communities. 
 
Underground Substation Causes More Erosion  
Problems stemming from PSE&G’s underground infrastructure (including the underground substation at 
Scotland Road and Randolph Place and other subterranean infrastructure throughout the area) have existed 
at least since 1985.  Soil erosion, plumbing and other related problems to my property began accelerating 
after the massive explosion that occurred about 2009 or 2010. 
 
Since the explosion, I have not noticed any activity.  For the 29 years that I have lived at 541 Scotland 
Road prior to the explosion, PSE&G crews were in the underground substation regularly.  The pictures 
taken of the inside of underground substation show a much darker, murkier condition than had existed 
when I first saw it years before.  The intense and dark smoke emitted from the Clean Ventures truck after 
the cleaning treatment shows just how dire the condition in underground substation has become.  The 
smoke in the first picture (see page 3: Environmental Cleanup Crew THICK, BLACK SMOKE) is so 
black that you can barely differentiate it from the trees.  
 
Repairs Underway (PSE&G: $5.6B in Reliability Projects http://www.psegtransmission.com/reliability-projects ) 
Indeed, Hurricanes Irene and Sandy had an impact on us all.  Problems with the underground substation 
undoubtedly paved the way for an exacerbated condition that allowed weather and deterioration to spread 
damage from underground substation to surrounding properties.  PSE&G has completed some work and is 
slated to perform more massive repairs, construction and cleanup throughout our neighborhood.   
 
PSE&G crews, trucks and heavy equipment have been working on Scotland Road, Vose Avenue and 
connecting streets for months.  The entire, contiguous repair area that encompasses my property appears to 
be surrounded by Wyoming Avenue, Scotland Road, Stewart Place and McChesney Street.  We are glad 
that PSE&G is upholding its responsibility to repair and maintain its infrastructure.  We trust that PSE&G 
will step up and uphold its responsibility to pay for damages to surrounding properties caused by its 
infrastructure. 
 
In hopeful anticipation of expedient reparation, I am 
 
Sincerely yours, 
 
 
Veronica Williams 
 

cc w/attachments: J. Hamilton, Clean Venture, via email  Jarrod Hamilton, Project Coordinator, Clean Venture Inc., 36 Butler Street, Elizabeth, NJ  07206    Jarrod.Hamilton@cleanventure.com   908-354-0210 ext. 1006  Fax 908-351-4852 
My Neighbors (including Montrose Neighborhood Association) via email 
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Street Marked for Work  
Vose Ave                6/16/14 

 
PSE&G Crew Working in Hole 
6/16/14 

 
PSE&G Crew Working in Hole 
6/16/14 

PSE&G Crew Working in Hole 
6/16/14 

Supplies of PSE&G Crew 
Working in Hole  6/16/14 

 
PSE&G Crew Working in Hole 
6/16/14 

 
PSE&G Crew Working in Hole
6/16/14 

 
Street Marked for Work  
Vose Ave                June 2014 

 
Street Marked for Work  
Vose Ave                June 2014 

 
Street Marked for Work  
Vose Ave                6/16/14 

 
Street Marked for Work  
Vose Ave                6/16/14 

 
Street Marked for Work  
Randolph Pl          June 2014 

 
Street Marked for Work  
Randolph Pl         June 2014 

 
Other PSE&G Trucks & Crew 
Waiting On Site    6/16/14 

PICTURES 
LOCATION OF PICTURES BELOW   C: \CriticalFiles\CURRENT_Post2010\Veronica Williams\FedGrant_FEMA\Sandy-PSE&G_work

   

   

 

 

 

LOCATION OF PICTURES BELOW   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\FedGrant_FEMA\Sandy-PSE&G_work-6-16-14
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Other PSE&G Trucks & 
Crew Waiting On Site    6/16/14 

 
Other PSE&G Trucks & Crew 
Waiting On Site     6/16/14 

 
Other PSE&G Trucks & 
Crew Waiting On Site  6/16/14 

 
Other PSE&G Trucks & 
Crew Waiting On Site   6/16/14 

 
Other PSE&G Trucks & Crew 
Waiting On Site    6/16/14 

Environmental Cleanup Crew 
with PSE&G   6/16/14 

 
Environmental Cleanup Crew 

with PSE&G     6/16/14 

FIRST EMISSION 

 
Environmental Cleanup Crew 

THICK, BLACK SMOKE 6/16/14 

FIRST EMISSION CONT’D. 

 
Environmental Cleanup Crew 

THICK, GREY SMOKE  6/16/14 

  

   

 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT V 
 

2013 Attempt to Secure Help  
from HARP or HAMP 
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Veronica Williams

From: CustomerCare@GreenPath.com
Sent: Saturday, April 27, 2013 5:30 PM
To: vwtemp@officethatworks.com
Subject: GreenPath Debt Solutions
Attachments: Src_0427131650040007.pdf

GreenPath is committed to helping you achieve your financial goals!  
 
Please review the attached document.  If you have any questions, please let us know.  
 
Kind Regards, 
GreenPath Debt Solutions. 
 
Please help us to ensure that emails from GreenPath, Inc. make it to your inbox by adding 
customercare@greenpath.com to your address book or safe list. 
 
Instructions will differ for each specific email provider.  Please search help topics within your email provider's site 
regarding contacts, address book, or safe list to locate the steps necessary to add us and to be sure that you receive our 
important emails  
 
The attachment is in Adobe Acrobat format. Many computers will recognize this format and open it automatically when 
you click on the document. If you do not have this software, you can download a free copy by going to the following 
internet address:  
 
http://www.adobe.com/products/acrobat/readstep2.html.  
 
If you continue to have problems, please contact GreenPath Debt Solutions Customer Care at 1‐866‐229‐0485. Please do 
not respond to this email. This is a system generated email. 
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04/27/2013

Veronica Williams

541 Scotland Rd 

South Orange, NJ 07079

36500 Corporate Drive 

Farmington Hills, MI 48331

Phone: (866) 476-7284

Fax: (248) 699-1613

Dear  Veronica Williams,

Thank you for contacting GreenPath regarding your housing situation.  We are a housing counseling 

agency approved by the Department of Housing and Urban Development (HUD) and are funded in part 

by federal grants.  As a result, we are required to ensure that you are progressing towards your housing 

goals and that no further assistance is needed from our agency.

It has been approximately two months since we first met with you and we have been unable to reach you 

for confirmation that your situation has been resolved.  Please call us within 30 days of 4/27/2013 to 

provide us with an update on your housing situation.  This will ensure that your file is complete and 

accurate.

Your prompt response is greatly appreciated and we look forward to hearing from you soon.

Lisa Ferri

Sincerely ,

Page 1 of 1 DOC016.5Veronica Williams

GPDS
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Voicemail from Michael Martin 

 
The message from Michael Martin in only available in an audio file.  It will be transcribed 
if we receive a donation for this purpose.   The audio recording may be heard by visiting 
http://finfix.org/proof/DD/HAMP_Greenpath_MichaelMartin_Response_10‐15‐14.wav . 
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Decline of 541 Scotland Road Property 

 
I maintained my  property  even  as  nearby  properties  needed  repair.   After  defendants 
decimated my ability to earn an income, my property declined. 
 

BEFORE                                                                                                    AFTER 
 

Web site to help sell property launched 2005 
http://541ScotlandRoadSouthOrangeNJ.OfficeThatWorks.com 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For Details About Property Problems Visit:   http://finfix.org/proof/DD/HAMP_Request_8‐4‐14.pdf  
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April 24, 2013 
 
Veronica Williams 
541 Scotland Road 
West Orange, NJ  07079 
 
Re: HSBC Bank USA, National Association, as Trustee for  
 Fremont Home Loan Trust 2006-C, Mortgage-Backed Certificates, Series 2006-C 
 Docket No. F-000839-13  vs.  Veronica Williams et. al. 
 
 Veronica Williams vs. Goldman Sachs Co. & Litton Loan Servicing L.P. 
 Docket/Case No. L-00081-11 
 
Dear Ms. Williams: 
 
This letter is to confirm our agreement to provide legal services for you in connection your 
litigation against Goldman Sachs & Co.,  Litton Loan Servicing, and potentially Ocwen Loan 
Servicing, LLC and other entities and to defend your interests against the foreclosure action filed 
against you by HSBC Bank. 
 
 
Legal Services Covered by Agreement: While others may work on your behalf, I will have the 
primary responsibility for your representation.  This firm shall provide legal services for you at 
the trial level.  These shall include court appearances, research, investigation, communications, 
drafting of court and other related documents, discovery of information including if needed 
deposition of witnesses, preparation for trial, telephone and in-person conferences with you and 
others, obtaining of necessary experts, interviewing of witnesses, periodic review of your matter 
and review and analysis of incoming documents and communications. 
 
Legal Services Not Covered by Agreement:  This agreement is not intended to cover any 
services other than those necessary to prosecute your rights. 
 
Preliminary Investigation:    You agree to pay $ for our preliminary review of your file 
including a preliminary expert report we will order.   This is a nonrefundable payment.   During 
this preliminary file review process, you will provide all relevant documents in your possession 
or to which you have access.   At the conclusion of our review of your documents and 
information and the preliminary expert report, we will determine if we are able to represent you 
in the referenced litigation. 
 
Legal Fees:   Our fees are calculated on the basis of the time spent, and there will be other 
expenses which are not included in the hourly rate.  We cannot predict or guarantee what the 
extent of your obligation to this firm will be.  We maintain records with regard to the time which 
we expend on your behalf.  In recording that time we take into consideration the total time 
involved in providing the service.  For example, the time involved in a telephone call often 
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exceeds the actual time spent on the telephone.  Prior to the call, we may be required to review 
your file, a letter, or other communication which prompted the call.  After the telephone call, we 
may prepare a memorandum to memorialize the call.  Similar principles exist with regard to the 
dictation of letters and other services rendered.  With this in mind, certain services, including the 
charge for a telephone call or letter, may exceed the actual time spent on the telephone or 
dictating the letter.   
 
Our standard hourly rates for legal services range from $  per hour for partners to  per 
hour for associate attorneys and $  per hour for per diem attorneys. 
 
Our standard contingency fee is % of all recovery. 
 
After discussion with you and if we are able to represent you, we have agreed to an adjusted or 
combined legal fee of: 
 

1. $  per month in legal fees, plus all expenses (please see Costs and Expenses, 
below); and 

2. A contingency legal fee of % of all sums recovered, reduced by the legal fees 
paid by you pursuant to paragraph 1, above. 

 
Costs and Expenses:    In addition to legal fees, you are responsible for the following costs and 
expenses: any expert fees; court costs; accountant fees; appraiser fees; service fees; investigator 
fees; deposition costs; overnight mail charges; messenger services and any other necessary 
expenses.  When an expert is retained, that expert will be retained by you directly.  You will be 
solely responsible to pay that expert.  We will not engage any expert on your behalf or incur any 
expense in excess of $  without prior authorization from you. 
 
Payment of Invoices: Your monthly fee is due on the first of each month.  Please note that we 
reserve the right to suspend work on your behalf until such time as the invoice is paid.  Further, 
if at any time you become more than $  in arrears, we may withdraw from your 
representation. 
 
At the completion of your case we will store your file for a period commensurate with all 
applicable rules, or longer, depending upon the nature and content of your file.  If the file has to 
be retrieved from storage, you will be charged a retrieval fee of $ . 
 
Client Rights and Responsibilities: Attached to this letter is a Statement of Client Rights and 
Responsibilities in Civil Actions, which you should review carefully. 
 
Termination; Withdrawal from Representation:  You may, of course, terminate our 
representation of you at any time.  Similarly, we may withdraw from your representation if any 
of the provisions of this agreement are not complied with.  In this regard we specifically draw 
your attention to the provisions entitled Payment of Invoices.  
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Collection of Fees:  In the unlikely event that we are required to institute legal proceedings to 
collect fees and costs, the prevailing party will be entitled to a reasonable attorney's fee and other 
costs of collection.  Naturally, we do not expect that any such problems will arise between us and 
we look forward to a productive and successful relationship.  

We will work diligently on your behalf and provide you with the best representation that we can, 
but we cannot guarantee that advice given or actions taken will achieve a particular result.   

Our purpose is always to provide the highest quality of legal representation.   

Very truly yours, 

DENBEAUX & DENBEAUX 

By:   Joshua W. Denbeaux 
JWD:am  

THIS WILL ACKNOWLEDGE THAT I FULLY UNDERSTAND THE CONTENTS OF THE 
WITHIN LETTER RETAINER AGREEMENT CONSISTING OF FOUR (4) PAGES 
INCLUDING THIS LETTER AND THE FOLLOWING STATEMENT OF CLIENT RIGHTS 
AND RESPONSIBILITIES IN CIVIL ACTIONS. 

_ ____________  
VERONICA WILLIAMS 
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STATEMENT OF CLIENT RIGHTS AND RESPONSIBILITIES 
IN CIVIL ACTIONS 

 
A.  Client Rights 
 
1. Clients have the right to have their attorneys diligently advocate their interests within the 
bounds of the law and legal ethics. 
 
2. Clients have the right to have the fee arrangement fully and completely explained prior to 
entering into any agreement for services. 
 
3. Clients have the right to have a written retainer agreement describing the financial terms 
of the relationship between the client and the attorney. 
 
4. Clients have the right to refuse to enter into any unacceptable fee arrangement or 
modification of a fee arrangement. 
 
5. Clients have the right to be provided information as to the attorney(s) who will be 
primarily responsible for their matter and all other legal staff who will be working on the matter 
as well as information as to the costs for those individuals. 
 
6. Clients have the right to be provided bills on a regular basis, itemized as to the charges 
and time spent on each activity. 
 
7. Clients have the right to be informed of and be present at any court proceeding involving 
their case unless otherwise directed by the Court. 
 
8. Clients have the right to be provided copies of all documents presented to the court by 
any party in their matter unless otherwise ordered by the court. 
 
9. Clients have the right to be afforded reasonable access to their attorneys. 
 
10. Clients have the right to make the final decision as to whether, when, and how to settle 
their cases and as to economic and other positions to be taken with respect to issues in the case. 
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STATEMENT OF CLIENT RIGHTS AND RESPONSIBILITIES 
IN CIVIL ACTIONS con’t’d. 

 
 
B.  Client Responsibilities 
 
1. Clients shall provide full and accurate information to their attorneys regarding their 
matter. 
 
2. Clients shall be available to participate in a timely fashion regarding their matter and to 
respond reasonably to requests from their counsel. 
 
3. Clients shall advise their attorneys promptly of any change in their lives that might 
reasonably be expected to affect the handling of their matter. 
 
4. Clients shall pay for the legal services including costs rendered on their behalf within the 
time period set forth in the retainer agreement. 
 
5. Clients shall be required to review diligently all bills submitted by their attorneys and 
within a reasonable time to raise any objections regarding billing. 
 
6. Clients shall not take any position in their matter for any improper purpose, such as to 
delay the proceeding or intentionally to increase the cost to other litigants. 
 
7. Clients shall not seek to use their attorneys for any improper means. 
          
8. Clients must recognize and be responsible for the costs associated with any action 
initiated or requested by the client. 
 
9. Clients shall provide sufficient time for their attorneys to explain to them the financial 
costs and other ramifications of a potential action in their matter and reasonably to consider the 
advice of their attorney.  
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Legal Costs Soared as Time Passes – 2009 and still ongoing  

 
Starting June 2013, the costs and time of this matter escalated as defendants’ attorneys 
engaged us in Lots of legal filings, hearings and other activities.  HSBC started foreclosure 
proceedings  again,  although  neither  Litton  Loan,  Goldman  Sachs,  Ocwen  nor  HSBC 
addressed the questions and issues I posed. 
 
Documents  are  being  gathered.    THIS  INFORMATION  HAS  NOT  YET  BEEN  DOUBLE‐
CHECKED.  The Docket Numbers, attorneys and Judges associated with these actions have 
been identified as: 
 

Docket L‐004753‐13  Judge Dennis F. Carey, III 
Judge ???? 
Judge RANDAL C. CHIOCCA 

http://judgepedia.org/Dennis_F._Carey,_III 
???????????????? 
???????????????? 
https://www.judiciary.state.nj.us/directory/judgtara.pdf    
http://judgepedia.org/Randal_C._Chiocca    

Per Se     

Denbeaux and Denbeaux  ‐ WITHDREW 
10/27/14 
 

Veronica Williams 
541 Scotland Road 
P.O. Box 978 
South Orange, NJ  07079 
And via Facsimile to 888‐492‐5864 
Or via Email to LittonLoan

 

Attorney for HSBC : 
Jeanette J. O’Donnell 

 
 

Jeanette J. O’Donnell 
Powers Kirn, LLC 
728 Marne Highway 
Suite 200 
Moorestown, NJ  08057 
Phone  856‐802‐1000 
Fax      856‐802‐4300 
www.powerskirn.com 
 

Attorney for HSBC: 

 
 

 
 

 C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux 

\HSBC_Attorney_To_Foreclosure_8‐25‐14.pdf 

David M. Lambropoulos 
Stern & Eisenberg, PC 
1040 N. Kings Highway, Suite 407 
Cherry Hill, NJ  08034 
Phone  609‐397‐9200 
Fax       856‐667‐1456 
www.sterneisenberg.com 

Attorney for Goldman Sachs: 
And all other parties as of 10/2014 

 
  C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Goldman 
Sachs Answer to Complaint‐by DuaneMorris‐
Seiden.pdf 

Stuart I. Seiden 
Duane Morris 
30 S. 17th St. 
Philadelphia, PA  19103 
Phone   215‐979‐1141 
Fax     215‐827‐5536 
Email  siseiden@duanemorris.com 
www.duanemorris.com

 

Mediator assigned by court: 

    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux 
\COURT ‐ Mediation Schepisi‐Prop_date‐ltr_6‐20‐

John A. Schepisi Esq. 
Schepisi & McLaughlin 
473 Sylvan Avenue 
PO Box 1313 
Englewood Cliffs, NJ  07632‐1313 
Phone  201‐569‐9898 
Fax       201‐569‐5350 
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14i.pdf 

 
 

 
   C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\COURT ‐ 
Notice of MFJ_9‐10‐14.pdf 

David M. Lambropoulos 
Stern & Eisenberg, PC 
1040 N. Kings Highway, Suite 407 
Cherry Hill, NJ  08034 
Phone  609‐397‐9200 
Fax       856‐667‐1456 
www.sterneisenberg.com 

Docket F‐28279‐09  Judge Harriet Farber Klein, 
J.S.C.

 

   C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\1_Dhakan_Update_May2012\

ForeclosureDismissed_3‐8‐2012.pdf 
 

 

Attorney  ?? Jeanette J. O’Donnell 
Powers Kirn, LLC 
728 Marne Highway 
Suite 200 
Moorestown, NJ  08057 
Phone  856‐802‐1000 
Fax      856‐802‐4300 
www.powerskirn.com 

Docket L‐00081‐11  Judge James S. Rothschild  http://judgepedia.org/James_S._Rothschild,_Jr. 

 
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\ Docket_L‐
00081‐11_Hearing&Response_2011.pdf 

 

Bradley L. Mitchell, Esq 
Stevens & Lee 
Princeton Pike Corporate Center 
100 Lenox Drive, Suite 200 
Lawrenceville, NJ  08648 
609‐243‐9111 
BLM@stevenslee.com  
http://www.stevenslee.com/  

Docket F‐ 28279‐09  Judge Harriet Farber Klein, 
J.S.C.

http://judgepedia.org/Harriet_Farber_Klein  

  Louis Childress 
East Orange, NJ 

 

  C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\1_Dhakan_U
pdate_May2012 \ ForeclosureDismissed_3‐8‐2012.pdf 

Sarah E. Powers, Esq. 
Powers & Kirn, LLC 
728 Marne Highway, Suite 
200 
Moorestown, NJ  08057 
856‐802‐1000 

 

ADDITIONAL INFORMATION WILL BE PROVIDED ON A NEED TO KNOW BASIS ONLY 
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Veronica Williams

From: Veronica Williams <
Sent: Friday, October 24, 2014 9:05 AM
To: 'Adam Deutsch'
Cc: 'Sal Sanchez'; 'Joshua Denbeaux'; 'Nick Stratton'; 'A May'; VWilliams
Subject: RE: Veronica Williams v. Ocwen et al. 

Importance: High
Sensitivity: Confidential

I understand your concern. I have nothing to lose and am not afraid of proceeding. 
 
While I much prefer to proceed with Denbeaux & Denbeaux, I will regrettably accept your decision to 
withdraw.  If your firm chooses not to go forward, please let me know by Monday, Oct. 27th.  I will need time 
to extend the discovery date and prepare for mediation and trial.  We will also need to confirm how our 
agreement will be terminated. 
 
If you decide to continue to represent me, I need you to read everything I’ve sent and help me complete a 
response by Oct. 31st.  That means, spending a lot of time next week. 
 
All the best, 
 
Veronica 
 
Veronica Williams 
541 Scotland Road 
South Orange, NJ  07079‐3009 
 
Phone   

        
 

From: Adam Deutsch [mailto:   
Sent: Thursday, October 23, 2014 4:20 PM 
To:  
Cc: Sal Sanchez; Joshua Denbeaux; Nick Stratton; A May 
Subject: FW: Veronica Williams v. Ocwen et al.  
 
Veronica, 
 
I received the following email from opposing counsel yesterday afternoon.  It is a serious issue that requires your 
attention. 
 
Defendant has issued a frivolous litigation letter.  Normally I am not concerned about these letters, but I do think it is a 
significant concern in your case.  Read it for the specifics.  In generally the way this works is as follows: If we lose the 
case, Defendants and their attorney can sue not only you but also the law firm under the frivolous claims act.  Liability 
can be substantial. 
 
As you know from our recent discussions, I do not believe you have a viable case.  You are a very smart and driven 
person.  The problem is, that we talk every week and every week I am told evidence is coming and it doesn’t.  We are 
out of time to produce new evidence and have been for a few weeks.  That said, I have told you that if you were able to 
produce quickly, we could try to get it in.  With each passing day I am growing more concerned.  Having received this 
letter, the concern is no longer about whether you will have a successful case, it is also about the potential liability you 
are now exposing yourself to. 
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During your deposition you suggested the damages to you are in the millions of $.  You are now looking at a situation 
where if you choose to go forward with the case you may end up owing thousands of dollars to the Defendants and their 
attorney for pursuing a frivolous case. 
 
I have asked that Josh reach out to you to discuss the severity of the situation.  He is currently tied up. 
 
Even with the threat of frivolous litigation, I believe that we can get a settlement in the ballpark of $20,000 simply for 
stopping the bleeding and saving the other side from expending costs to go to trial.  I strongly suggest you take this very 
seriously. 
 
 
Adam Deutsch, Esq. 
Senior Associate Attorney 
Denbeaux & Denbeaux 

 

 

 
**********************CONFIDENTIALITY NOTICE********************* 
The information contained in this e-mail may be related to ongoing or pending litigation, privileged, confidential and 
protected from disclosure.  If you are not the intended recipient of this e-mail or copying of this e-mail, you are hereby 
notified that any distribution, circulation, sharing or copying of this e-mail and/or any attachment is strictly prohibited.  If 
you received this e-mail in error, please immediately notify Denbeaux & Denbeaux at (201) 664-8855 and permanently 
delete the original and any copy of this e-mail, including any attachment, and destroy any printout(s). 
 
 
 

From: Seiden, Stuart I. [mailto   
Sent: Wednesday, October 22, 2014 4:51 PM 
To: Adam Deutsch 
Subject: Veronica Williams v. Ocwen et al.  
 

FRIVOLOUS PLEADING PURSUANT TO RULE 1:4‐8 
 
Adam, 
 

On behalf of the Defendants Litton Loan Servicing, Ocwen Loan Servicing,  Goldman Sachs Mortgage Corporation 
and HSBC Bank USA, N.A., Freemont Home Loan Trust 2006‐C Mortgage‐Backed Certificates, Series 2006‐C (hereinafter 
“Defendants”), and pursuant to Rule 1:4‐8 (Frivolous Litigation), we hereby give you notice of our demand that Plaintiff 
Veronica Williams (“Williams”) voluntarily withdraw the Complaint (“the Complaint”) filed in this  action as the contents 
of the Complaint violate the provisions of this Rule.  The claims against Defendants are not warranted by the evidence or 
by existing law. 

 
The Complaint claims that the Defendants violated the Fair Debt Collection Practices Act (“FDCPA”), the New 

Jersey Consumer Fraud Act (“CFA”), Breached a Contract, and Intentional Infliction of Emotional Distress. With discovery 
closing, Williams has not provided any documents that confirm the allegations in the Complaint.   

 
As to the FDCPA count, the debt was valid and owed. That is undisputed. Williams has no evidence that any of 

the evidence of any violation of the FDCPA. At her deposition, Williams admitted that Goldman Sachs Mortgage 
Corporation did not contact her and neither did HSBC Bank USA, N.A., Freemont Home Loan Trust 2006‐C Mortgage‐
Backed Certificates, Series 2006‐C. Her complaints against the loan servicers, Litton and Ocwen, are not based on what 
transpired having reviewed the comments log. Williams did not convey any proof that Litton or Ocwen improperly 
contacted Williams related to the debt or any other violation of the FDCPA.  Just because Williams believes that she was 
owed a loan modification doesn’t make that a violation of the FDCPA. The FDCPA count must be dismissed. 
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As to the CFA claim, it too fails as a matter of law. Every action that Williams complained of at the deposition 

was directed at Litton. However, Litton did not violate the CFA.  Williams Complaint is essentially the allegation that she 
believed she was going to get a loan modification and when she did not get one, the timing was poor as her business 
ventures required her to be current on her loan.  However, there is no law that requires a borrower to receive a loan 
modification and Williams has not proven that any money was accepted by Litton to evidence that she was paying under 
a modification agreement. In fact, Williams admitted that Litton returned checks during the time Williams was 
communicating with Litton about a loan modification.  The fact that the Judge handling the Foreclosure action has 
stricken her Answer is further evidence that she did not have a loan modification.  Williams testified that she could 
afford her loan and purposely went into default to obtain a modification. That is abuse of the system and could be seen 
as fraud.  There has been no violation of the CFA by the Defendants. There was no unlawful practice by any of the 
Defendants. 

 
As for the Breach of Contract claim, there has been no breach of contract. The mortgage itself could be the only 

contract Williams might reference. Therefore, right off the bat, every Defendant except the mortgagee must be 
dismissed immediately.  Moreover, Williams testified that her loan was not in default and she purposely defaulted to 
obtain a modification. She was discussing a modification with Litton. That is not a breach of contract by the Defendants. 
Williams further testified that she had money that could have been used to pay her mortgage, but instead paid other 
unsecured debt. None of the Defendants, including the mortgagee, breached a term in the mortgage. 

 
As to Williams’ claim that the Defendants caused an Intentional Infliction of Emotional Distress.  Again, the 

Complaint is her belief that Litton was required to give her a loan modification. Yet, she hasn’t proven that she applied 
timely, timely provided all the required documents and timely made the required monthly payments for any loan 
modification.  The Litton comments log and payment support the dismissal of the Complaint. If Williams has been 
distressed, it was caused when she purposefully defaulted on her loan to attempt to obtain a modification.   

 
Finally, please bring all of the remaining documents that Williams referenced during her deposition with you to 

the deposition on Monday. Please discuss these documents with Sal as he took copious notes of the documents Williams 
referenced. Williams appeared to be selective in what she said and what documents she turned over in discovery.  

 
This email constitutes notice pursuant to Rule 1:4‐8 that if the claims alleged against Defendants are not 

voluntarily dismissed, and if counsel fees are expended to resolve this matter on behalf of Defendants, an application for 
sanctions, including attorneys’ fees, will be made at the appropriate time under the Rule. 
  

Thank you for your attention to this matter. 
 

 

 

 
 
 
 

 
 

Check out our Duane Morris Law Blogs 
 
 
 

 
 
 
 
For more information about Duane Morris, please visit http://www.DuaneMorris.com 

  www.duanemorris.com     
  Stuart I. Seiden  

Associate 
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Veronica Williams

From: Adam Deutsch 
Sent: Thursday, October 23, 2014 4:20 PM
To: vawilliams@
Cc: Sal Sanchez; Joshua Denbeaux; Nick Stratton; A May
Subject: FW: Veronica Williams v. Ocwen et al. 

Veronica, 
 
I received the following email from opposing counsel yesterday afternoon.  It is a serious issue that requires your 
attention. 
 
Defendant has issued a frivolous litigation letter.  Normally I am not concerned about these letters, but I do think it is a 
significant concern in your case.  Read it for the specifics.  In generally the way this works is as follows: If we lose the 
case, Defendants and their attorney can sue not only you but also the law firm under the frivolous claims act.  Liability 
can be substantial. 
 
As you know from our recent discussions, I do not believe you have a viable case.  You are a very smart and driven 
person.  The problem is, that we talk every week and every week I am told evidence is coming and it doesn’t.  We are 
out of time to produce new evidence and have been for a few weeks.  That said, I have told you that if you were able to 
produce quickly, we could try to get it in.  With each passing day I am growing more concerned.  Having received this 
letter, the concern is no longer about whether you will have a successful case, it is also about the potential liability you 
are now exposing yourself to. 
 
During your deposition you suggested the damages to you are in the millions of $.  You are now looking at a situation 
where if you choose to go forward with the case you may end up owing thousands of dollars to the Defendants and their 
attorney for pursuing a frivolous case. 
 
I have asked that Josh reach out to you to discuss the severity of the situation.  He is currently tied up. 
 
Even with the threat of frivolous litigation, I believe that we can get a settlement in the ballpark of $20,000 simply for 
stopping the bleeding and saving the other side from expending costs to go to trial.  I strongly suggest you take this very 
seriously. 
 
 
Adam Deutsch, Esq. 
Senior Associate Attorney 
Denbeaux & Denbeaux 
366 Kinderkamack Road 
Westwood, NJ 07675 
(Main Firm) 201-664-8855 

 

 
**********************CONFIDENTIALITY NOTICE********************* 
The information contained in this e-mail may be related to ongoing or pending litigation, privileged, confidential and 
protected from disclosure.  If you are not the intended recipient of this e-mail or copying of this e-mail, you are hereby 
notified that any distribution, circulation, sharing or copying of this e-mail and/or any attachment is strictly prohibited.  If 
you received this e-mail in error, please immediately notify Denbeaux & Denbeaux at (201) 664-8855 and permanently 
delete the original and any copy of this e-mail, including any attachment, and destroy any printout(s). 
 
 
 

From: Seiden, Stuart I.    
Sent: Wednesday, October 22, 2014 4:51 PM 
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To: Adam Deutsch 
Subject: Veronica Williams v. Ocwen et al.  
 

FRIVOLOUS PLEADING PURSUANT TO RULE 1:4‐8 
 
Adam, 
 

On behalf of the Defendants Litton Loan Servicing, Ocwen Loan Servicing,  Goldman Sachs Mortgage Corporation 
and HSBC Bank USA, N.A., Freemont Home Loan Trust 2006‐C Mortgage‐Backed Certificates, Series 2006‐C (hereinafter 
“Defendants”), and pursuant to Rule 1:4‐8 (Frivolous Litigation), we hereby give you notice of our demand that Plaintiff 
Veronica Williams (“Williams”) voluntarily withdraw the Complaint (“the Complaint”) filed in this  action as the contents 
of the Complaint violate the provisions of this Rule.  The claims against Defendants are not warranted by the evidence or 
by existing law. 

 
The Complaint claims that the Defendants violated the Fair Debt Collection Practices Act (“FDCPA”), the New 

Jersey Consumer Fraud Act (“CFA”), Breached a Contract, and Intentional Infliction of Emotional Distress. With discovery 
closing, Williams has not provided any documents that confirm the allegations in the Complaint.   

 
As to the FDCPA count, the debt was valid and owed. That is undisputed. Williams has no evidence that any of 

the evidence of any violation of the FDCPA. At her deposition, Williams admitted that Goldman Sachs Mortgage 
Corporation did not contact her and neither did HSBC Bank USA, N.A., Freemont Home Loan Trust 2006‐C Mortgage‐
Backed Certificates, Series 2006‐C. Her complaints against the loan servicers, Litton and Ocwen, are not based on what 
transpired having reviewed the comments log. Williams did not convey any proof that Litton or Ocwen improperly 
contacted Williams related to the debt or any other violation of the FDCPA.  Just because Williams believes that she was 
owed a loan modification doesn’t make that a violation of the FDCPA. The FDCPA count must be dismissed. 

 
As to the CFA claim, it too fails as a matter of law. Every action that Williams complained of at the deposition 

was directed at Litton. However, Litton did not violate the CFA.  Williams Complaint is essentially the allegation that she 
believed she was going to get a loan modification and when she did not get one, the timing was poor as her business 
ventures required her to be current on her loan.  However, there is no law that requires a borrower to receive a loan 
modification and Williams has not proven that any money was accepted by Litton to evidence that she was paying under 
a modification agreement. In fact, Williams admitted that Litton returned checks during the time Williams was 
communicating with Litton about a loan modification.  The fact that the Judge handling the Foreclosure action has 
stricken her Answer is further evidence that she did not have a loan modification.  Williams testified that she could 
afford her loan and purposely went into default to obtain a modification. That is abuse of the system and could be seen 
as fraud.  There has been no violation of the CFA by the Defendants. There was no unlawful practice by any of the 
Defendants. 

 
As for the Breach of Contract claim, there has been no breach of contract. The mortgage itself could be the only 

contract Williams might reference. Therefore, right off the bat, every Defendant except the mortgagee must be 
dismissed immediately.  Moreover, Williams testified that her loan was not in default and she purposely defaulted to 
obtain a modification. She was discussing a modification with Litton. That is not a breach of contract by the Defendants. 
Williams further testified that she had money that could have been used to pay her mortgage, but instead paid other 
unsecured debt. None of the Defendants, including the mortgagee, breached a term in the mortgage. 

 
As to Williams’ claim that the Defendants caused an Intentional Infliction of Emotional Distress.  Again, the 

Complaint is her belief that Litton was required to give her a loan modification. Yet, she hasn’t proven that she applied 
timely, timely provided all the required documents and timely made the required monthly payments for any loan 
modification.  The Litton comments log and payment support the dismissal of the Complaint. If Williams has been 
distressed, it was caused when she purposefully defaulted on her loan to attempt to obtain a modification.   

 
Finally, please bring all of the remaining documents that Williams referenced during her deposition with you to 

the deposition on Monday. Please discuss these documents with Sal as he took copious notes of the documents Williams 
referenced. Williams appeared to be selective in what she said and what documents she turned over in discovery.  
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This email constitutes notice pursuant to Rule 1:4‐8 that if the claims alleged against Defendants are not 
voluntarily dismissed, and if counsel fees are expended to resolve this matter on behalf of Defendants, an application for 
sanctions, including attorneys’ fees, will be made at the appropriate time under the Rule. 
  

Thank you for your attention to this matter. 
 

 

 

 
 
 
 
 

 
 

Check out our Duane Morris Law Blogs 
 
 
 
 

 
 
 
 
For more information about Duane Morris, please visit http://www.DuaneMorris.com 
 
 
Confidentiality Notice: This electronic mail transmission is privileged and confidential and is intended only for the review of the party to whom it is addressed. If you 
have received this transmission in error, please immediately return it to the sender. Unintended transmission shall not constitute waiver of the attorney-client or any 
other privilege. 

  www.duanemorris.com     
  Stuart I. Seiden  

Associate 

  
Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 

   E-MAIL | BIO | VCARD     
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Veronica Williams

From:
Sent:
To:
Cc:
Subject:

Veronica Williams 
Friday, October 31, 2014 3:24 PM
'Adam Deutsch'; 'Joshua Denbeaux'
'A May'; VWilliams@; 'Sal Sanchez'; 'Nick Stratton' My Response to 
Duane Morris due Nov. 1, 2014

Importance: High

I have not finished my evaluation of how to proceed.  I expect to make a decision soon after the Discovery end date of 
Nov. 17, 2014, if not before. 

The due date for Duane Morris’ letter dated July 11, 2014 is tomorrow.  My response can be downloaded 
at  http://finfix.org/proof/DD/Goldman_Sachs‐From_Messinger‐RFA_Doc_VW‐RESPONSE_10‐31‐14.rtf .  I will send this 
to KF @duanemorris.com, b @duanemorris.com, si @duanemorris.com at 4:30 pm today.  I will 
call Josh first. 

Best regards, 

Veronica 

Veronica Williams 

3009 

Phone     
Email        

From: Adam Deutsch [mailto:a ]  
Sent: Monday, October 27, 2014 8:50 AM 
To:  
Cc: Joshua Denbeaux; A May 
Subject: Deposition of Litton 

Veronica, 

Per Josh’s message, the firm is withdrawing from representation. 

I need to know immediately if you are going to take the deposition of Litton that is scheduled to take place today.  

I just tried calling you but got no answer. 

Please let me know and we can keep our reporter scheduled.   

Adam Deutsch, Esq.
Senior Associate Attorney 
Denbeaux & Denbeaux 

 

(Main Firm)  
(Direct Line)  
(Fax Line)  

**********************CONFIDENTIALITY NOTICE********************* 
The information contained in this e-mail may be related to ongoing or pending litigation, privileged, confidential and 
protected from disclosure.  If you are not the intended recipient of this e-mail or copying of this e-mail, you are hereby 
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Veronica Williams

From:
Sent:
To:
Subject:

Veronica Williams 
Monday, October 27, 2014 9:26 AM

Please Help Me Combat Mortgage Fraud

Please Help Me Combat Mortgage Fraud 

PLEASE SHARE THIS MESSAGE WITH EVERYONE YOU KNOW 

There have been over 25 million foreclosures in the US since 2000.  That is 28.9% of all homeowners! 

Nearly 6 million Americans have been forced from their homes. Many were the victims of mortgage fraud. I 
too am one of these victims. I bought my home over 31 years ago.  Now, I find myself fighting the firms that 
deceived me. 

Will you help? After 6 long years of deception, crafty legal maneuvers, and character assassination, I will finally 
have my day in court in January 2015. 

This fight is about much more than saving my home. I have lost contracts, jobs and was hospitalized multiple 
times due to stress. I am all in to win my battle against Ocwen, HSBC, Goldman Sachs and those who have 
taken my income and health.   

Learn more, and if you can, make a contribution at www.FinFix.org or 
www.GoFundMe.com/LegalFundStopFraud. 

Share this message with anyone and everyone who wants to help me win and serve as an example of the cost 
of mortgage fraud. 

Thank you, 

Veronica Williams 
Victim of Mortgage Fraud 
www.VeronicaWilliams.com 

You are receiving this email because I ‘m counting on you to spread the word.  
If you do not want to receive future emails please accept our apology and use the opt-out below. 
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February 20, 2015 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Attn:  Judge Carey 
 
Subject: Motion for Proof Hearing, Case Docket ESSX L – 004753-13 
 
Dear Judge Carey, 
 
This is my Motion for Proof Hearing for Case Docket No. Essex-L-004753-13. 
 
My initial motion was submitted to Judge Stephanie Ann Mitterhoff, Michelle M. Smith, Esq., 
Clerk, Office of the Superior Court Clerk and the defendants’ attorney, Stewart Seiden.  As 
directed by the Court staff, I have added the following forms to this motion: 
 

• Filing Fee Waiver Request   Pages 2 – 5  
• Return of Documentation form    Page 6 
• Form A: Court Dates & Discovery End Date & Certification Regarding 

Attempts to Resolve  Page 8  
• Form B:  Civil Action, Certification In Support of Motion  Pages 10 – 13  
• Form B: Certification of Service   Pages 14 – 15 
• Form C: Civil Action Order  Page 16 

 
A copy of these added documents will be sent to Mr. Seiden via Federal Express Tracking No. 
772960890568.  As instructed by the Court, a self-addressed, stamped envelope is enclosed with 
this submission of the Motion to the Superior Court of New Jersey. 
 
I shall continue to represent myself and also continue to search for an attorney that I can afford.  I 
can be reached at: 
 

 Mail: P.O. Box 
  South Orange, NJ  07079-0978 
 
 Phone: 202-486-4565 
 
To receive a digital copy of this Motion for Proof Hearing and the Discovery document submitted 
to the Court for this case, simply send an email to BankFraud@FinFix.org and you will receive an 
email with links to condensed and full copies of each document. 
 
Sincerely, 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: Michelle M. Smith, Esq., Clerk, Office of the Superior Court Clerk  Pages 1, 7-16 
cc: S. Seiden, Duane Morris LLP, Pages 1, 7-16 
  

 

 

             

 
   

 
 

 
 

 

    
                                       

                                    
  

  
                  
              

              
           

              
             

 
       

          

       
   

             
 

        
                       

                                   
 

 
 

         
              

              
       

          

          
              

        
       

    
 
      

     
        

   
   

 
  

   
           

 

             

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

mailto:BankFraud@FinFix.org
http://www.judiciary.state.nj.us/essex/
http://www.judiciary.state.nj.us/essex/civil/home.htm
http://www.judiciary.state.nj.us/essex/
http://www.njcourtsonline.com/
http://www.judiciary.state.nj.us/superior/index.htm
http://www.judiciary.state.nj.us/ombuds/
http://www.judiciary.state.nj.us/ombuds/ombuds_contact.htm
mailto:EssexHelp.mailbox@judiciary.state.nj.us
http://www.judiciary.state.nj.us/ombuds/
http://www.judiciary.state.nj.us/ombuds/ombuds_contact.htm
mailto:EssexHelp.mailbox@judiciary.state.nj.us
http://www.judiciary.state.nj.us/superior/index.htm
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FILE LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs \NJ-
Motion_10555_motion_supct-header.docx 
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FORM A 
 

COURT DATES 

No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as follows : 
(If any dates have been scheduled, note them here; otherwise state "none") 
 

 
Check one 

DISCOVERY END DATE 

□ Discovery in this matter is was completed on       November 27, 2014 _ 

□ A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions - check one) 

□   I certify that I have personally discussed this matter with the attorney for the opposing party, or 
the opposing party if appearing pro se, in order to resolve the issues raised by this motion. 
This effort was not successful. 

 
I  certify that I have made a good faith effort to personally discuss this matter with the 

□ attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion. The effort I made included the following action: (specify 
attempts to confer): 

□ I certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

□ I   certify that the foregoing statements made by me are true.  I am aware that if any of the 
foregoing statements are willfully false, I am subject to punishment. 

 

Date:  Feb. 20, 2015  

                                                                                                                                                                              

 
 

Signature: 

Veronica Ann Williams 
 

(print or type your name) 
START HERE 

If this is the first paper you are filing in this case, you must sign the following certification. I 
certify that confidential personal identifiers have been redacted from documents now 
submitted to the court , and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:    

 

Signature: 
 

                                                                                                                                         (print or type your name) 
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FORM B 
 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

                       Veronica Ann Williams 
 

                                     Your Name                                                                 Essex        County 
 

                  541 Scotland Road                                            Docket Number      ESSX L – 004753-13 
  

Street Address 
      South Orange, NJ  07079-3009 

 

Town, State, Zip Code CIVIL ACTION 
                   973-715-8580                                                      Certification in            Support of  Motion 

Telephone Number 
          Veronica Ann Williams 

 

Plaintiff 
vs. 

 Litton Loan Servicing, HSBC Bank USA,, N.A., Fremont Home Loan  
 

Defendants 
Trust 2006-C Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs, Ocwen, Stern & Eisenberg, PC, Powers Kirn, LLC  
 

I, Veronica Ann Williams am the □ plaintiff □defendant 
in the above-captioned matter. I make this certification in support of my motion to (state what you 
want the court to do) 

 

Hold a Proof Hearing with a jury to determine damages for the Default Judgment awarded on Nov. 17, 2014.  I will rely on 
witness testimony and the attached certification which contains the grounds for the relief sought. 
 

This motion should be granted because: 
(State the basis for your motion and why is should be granted. Use extra paper if necessary.) 
FULL TEXT AND ATTACHMENTS ON THE PAGES IMMEDIATELY FOLLOWING THIS PAGE 

Have I made attempts to resolve this dispute? Indeed, I have tried long and hard enough.  I first tried to get the 
defendants to honor their commitment in 2009.  After many, many phone calls, letters and facsimiles with no attempt 
by the defendants to rectify their errors, I filed a legal complaint in 2010.  After the defendants’ attorneys nullified the 
complaint on a technicality, I tried again to reason with the defendants.  After the stress of the defendants’ actions 
caused me to be hospitalized 3 times (2012-2013), I retained a lawyer to represent me (2013).  After the 6 law firms 
representing the defendants milked my support resources with damaging and unresponsive legal activity (2010-2015), 
I met with the lawyer who had been charged with representing all defendants.  His offer was totally unreasonable and 
insulting for it was less than one thousandth of a percent $20,000 of $20,000,000 (0.001%) of what had been awarded to other plaintiffs 
who suffered far less than I.  Moreover, it expected me to pay money to which the defendants were not entitled.  After 
presenting an invalid form that I received from the defendants’ attorney (Discovery Exhibit 53 – attached) when I 
appeared on our assigned court date Nov. 17, 2014, I was issued a default judgment.   
5 years is long enough.  The defendants have had more than ample opportunity to seek a resolution in good 
faith.  The stress of their actions persists (see attachment). I am exercising my right to have a jury of my peers 
determine the amount I am to be awarded.  The defendants have failed to respond to correspondence sent 
since 2009 including a copy of this motion sent to their attorney.   
 

I certify that the above statements made by me are true and that if any of the statements are 
willfully false, I am subject to punishment. 

 
Date:    Feb. 19, 2015  

 
 

Signature: 
                                                                            Veronica Ann Williams       

 
 

(print or type your name) 
  

https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
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DUPLICATE OF PREVIOUS PAGE WITH ATTACHMENTS 
 

This motion should be granted because: 
(State the basis for your motion ad why is should be granted. Use extra paper if necessary.)S ON THE PAGES  

Have I made attempts to resolve this dispute? Indeed, I have tried long and hard enough.  I first tried to get 
the defendants to honor their commitment in 2009.  After many, many phone calls, letters and facsimiles 
with no attempt by the defendants to rectify their errors, I filed a legal complaint in 2010.  After the 
defendants’ attorneys nullified the complaint on a technicality, I tried again to reason with the defendants.  
After the stress of the defendants’ actions caused me to be hospitalized 3 times (2012-2013), I retained a 
lawyer to represent me (2013).  After the 6 law firms representing the defendants milked my support 
resources with damaging and unresponsive legal activity (2010-2015), I met with the lawyer who had been 
charged with representing all defendants.  His offer was totally unreasonable and insulting  for it was less 
than one hundredth of a percent $20,000 of $20,000,000   (0.001%) of what had been awarded to other 
plaintiffs who suffered far less than I.  Moreover, it expected me to pay money to which the defendants were 
not entitled.  After presenting an invalid form that I received from the defendants’ attorney (Discovery Exhibit 
53 – attached) when I appeared on our assigned court date Nov. 17, 2014, I was issued a default judgment.   
 
5 years is long enough.  The defendants have had more than ample opportunity to seek a resolution in good 
faith.  The stress of their actions persists (see attachment). I am exercising my right to have a jury of my 
peers determine the amount I am to be awarded.  The defendants have failed to respond to 
correspondence sent since 2009 including a copy of this motion sent to their attorney.   

 
STRESS IMPOSED BY DEFENDANTS’ – GLIMPSE OF RECENT IMPACT 

The full impact will be presented by witnesses who have agreed to appear on my behalf. 
 

2010 – 
2012 

BP 
 

Defendants refuse to provide transaction 
history or fix mortgage errors.  BP increases 
Hospitalized 3 times in 2012 

4-25-13  Retained Denbeaux & Denbeaux 
after 2013  BP normalizes 
8-26-14  Realized Mediation Not Scheduled as Expected 
9-19-14 130/80 Kessler 
Sept – 
October  

BP 
increases 

Trial delayed to Jan. 15, 2015 without 
mediation; Denbeaux begins to pull out 

9-22-14 152/90 Kessler 
9-26-14 148/98 Kessler 
10-4-14 HIGH Dr. Sangosse 
10-8-14 150/98 Kessler 
10-15-14 158/88 Kessler 
10-17-14 158/86 Kessler 
10-21-14 HIGH Dr. Pritsiolis 
10-22-14 150/90 Kessler 
10-24-14 148/88 Kessler 
10-27-14 168/98 Kessler 
11-8-14  Denbeaux withdrew 
11-17-14  VW in court 
11-21-14 136/76 Kessler 
12-5-14  Judge Mitterhoff would not speak with me 
Dec.  3 calls Judge Mitterhoff would not speak with me 
12-16-14 HIGH Dr. Sangosse 
12-17-14 160/100 Kessler 
12-22-14 178/110 Kessler 
1-12-15 150/96 Kessler 
1-21-15 148/100 Kessler 
2-3-15 170/100 Dr. Pritsiolis 
 
  

Doctor Restricts My Work on Legal Case 

 

 

https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
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DISCOVERY EXHIBIT 53 
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DISCOVERY EXHIBIT 53 cont’d. 
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FORM B 

CERTIFICATION	OF	SERVICE	
 
I certify that on Feb. 20, 2015 sent a copy of the Notice of Motion, Certification, and 

proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose. If you sent it by both regular and certified mail, check both) 

□	regular	mail	 □	certified	mail		□	Federal	Express	Tracking	No.	772960890568	
List each party to the lawsuit; use the attorney's name and address if the party is represented 
by counsel. 

 
  

 
  

 
 

  

 
 

  

 
Attorney	for	 _	 Attorney	for	 _	

 
 

Date:    
 
                 

          

Signature: 
 
 
 

(print or type your 
 
 
 
 
   

 
                            Mr.  Stuart I. Seiden 
 
                                 Duane Morris LLP 
 

                                  30 S. 17th St. ,  Floor 5 
 

                                 Philadelphia, PA  19103 
 

                                All Defendants – listed below 

 
                         February 20, 2015 
 
 
 
 
 

                                                                                                                        Veronica Ann Williams 

 
Defendants represented by Mr. Seiden: 
Litton Loan Servicing,  
HSBC Bank USA, N.A.,  
Fremont Home Loan Trust 2006‐C Mortgage‐Backed Certificates, Series 2006‐C, 
Goldman Sachs,  
Ocwen,  
Stern & Eisenberg, PC,  
Powers Kirn, LLC 

NOTE:  THE FIRST MOTION OF PROOF HEARING WAS SENT TO JUDGE 
MITTERHORFF ON FEB. 6, 2015 AND DELIVERED ON FEB. 11, 2015; AND SENT TO 
STUART SEIDEN ON FEB. 9, 2015 AND DELIVERED FEB. 12, 2015.  THIS REVISED 
MOTION OF PROOF HEARING INCLUDES ADDITIONAL FORMS REQUESTED BY THE 
COURT.  ATTORNEY SEIDEN IS BEING SENT THE ADDITIONAL DOCUMENTS 
REQUESTED BY THE COURT.  THESE DOCUMENTS INCLUDE PAGES 1 & 7 – 16 OF 
THIS DOCUMENT.  THE REMAINING PAGES OF THE MOTION DELIVERED TO SEIDEN 
ON FEB. 12, 2015 REMAIN UNCHANGED. 
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CERTIFICATION OF SERVICE SUPPORTING INFORMATION 
 
DELIVERED TO DEFENDANTS’ ATTORNEY: STEWART SEIDEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs \ Duane-Morris_Seiden_USPS-MailedRcvd.pdf 

 

 

DELIVERED TO JUDGE MITTERHORF    Fedex Tracking Number  772852766813 
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MOTION FOR PROOF HEARING 
THIS DOC  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 1_GoldmanSachs-Story_v7-MotionProof-Hearing.docx  ♦  RULES  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ VW_toCourt_Motion-Proof-Hearing-AttyVercammen-Rule-4-43-2.doc 

The Plaintiff would like a jury to determine compensatory and punitive damages.   
 

No amount of money can compensate for the near death incidents and trauma that the defendants put me through. 
No value can be placed on the near death incidents and trauma that the defendants put me through. 

The defendants’ actions inflicted severe injury in the Plaintiff warranting payment of the following damages: 
 
 

HURT TO PLAINTIFF DAMAGES 
INCURRED 

DAMAGES 
SOUGHT 

COMPENSATORY      SOURCE:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan/Financial-Injury.xlsx DOLLARS IN MILLIONS 

• Loss of ACT Inc. contracts  ($279M) $279.2 M TBD 
• Loss of Employability in field of experience  ($1.8M  [$300k * 6 YRS- 2009-2015]) $2.1M TBD 
• Stress Induced Severe Prolonged Illness  ( $______  [             ]  ) $500.0 M TBD 
PUNITIVE SEVERE TBD 

 

Much of the proof is provided in the Discovery document filed with the court.  Several witnesses will attest to injuries 
and proof documents are included.  Recent validation from the Federal government is attached to this document. 
 

LOSS OF ACT INC. CONTRACTS 
I invested 40 years, and in recent years, hundreds of thousands of dollars, to position ACT Inc. for lucrative, multi-
year Federal task orders.  ACT Inc. had been awarded Federal Supply Schedules, was positioned with multiple Federal 
agencies, and the Plaintiff was offered a FEMA job that would have given her a security clearance and the US Dept. 
Homeland Security past performance necessary to close task orders against ACT Inc.’s Federal Supply Schedule.  The 
defendants’ reneged on the modification, causing everything to be lost.  Details are provided in the Discovery 
document.   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ Discovery-Documents_ALL_11-18-14-wo-TOC.pdf 
 

LOSS OF EMPLOYABILITY 
As a financial, operations and information technology professional, the Plaintiff’s ability to secure jobs depends on 
clean credit and no legal actions.  While her record earned the Plaintiff and her firm contracts from major companies 
over her 35+ year career, she has been denied hundreds of jobs since the defendants’ actions. 
 

STRESS INDUCED SEVERE PROLONGED ILLNESS 
Defendants began deceptive actions in 2002.  Their deception intensified in 2008.  Despite convincing the Plaintiff 
that new ownership by Goldman Sachs had cleaned up their act, the deception of all defendants grew immensely.  
The Plaintiff did not realize the impact that the defendants’ actions had on her health until her doctors began asking 
more probing questions.  Soon it was clear that the Plaintiff’s symptoms were directly correlated to and the direct 
result of, continued deception and depraved actions of the defendants.  Between September 2012 and January 2013, 
she was hospitalized 3 times for stress induced illness.  Her team of doctors ran every conceivable test to prove this. 
 

WHY HAVE DEFENDANTS SPENT MORE TO TAKE PLAINTIFF’S HOME THAN IT IS WORTH? 
• The deception and fraud is clearly documented 
• Dramatic decline in property value known to FEMA, HUD, HAMP, Ocwen and other defendants 
• Hurricane Irene, Sandy, and poor maintenance warrant repairs that will exceed $120,000 
• Defendants fought with 6 law firms (Ex47: PROOF), plus investigators, insurance firms and other since 2010 

 

BECAUSE….. 
• Plaintiff’s case exposes “in and out” mortgage fraud 
• 28.9% of US homeowners have been foreclosed upon (There have been over 25 million foreclosures in the US since 2000.) 
• New Jersey is #2 in foreclosures among US states 
• HSBC is #2 bank in the world with assets of $2.723Trillion 
• Goldman Sachs is #28 bank in the world with assets of $1.505Trillion 
• $263.7Million is what Ocwen paid Goldman Sachs for the Litton portfolio (app 300K loans ~ $879 per loan?!) 
• Value of mortgage portfolios involving HSBC likely to exceed $100Billion Forbes;  HSBC sold only $3.2Billion in 

2013  Bloomberg & NYTimes & HousingWire 
• HSBC left the US after underwriting Billions in mortgages and facilitating foreclosures 
• There are foreclosures pending that will allow HSBC to take even more money out of the US 

 

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases.pdf
http://www.statisticbrain.com/home-foreclosure-statistics/
http://www2.goldmansachs.com/our-firm/on-the-issues/viewpoint/viewpoint-articles/letter-litton.html
http://www.forbes.com/sites/greatspeculations/2014/06/24/a-look-at-the-loan-portfolios-of-the-largest-u-s-banks/
http://www.bloomberg.com/news/2013-03-05/hsbc-to-sell-u-s-consumer-homeowner-loans-for-3-2-billion.html
http://dealbook.nytimes.com/2013/03/05/hsbc-sells-u-s-loan-portfolio-for-3-2-billion/?_r=0
http://www.housingwire.com/articles/31223-market-shift-hsbc-offloads-huge-reo-portfolio-to-altisource
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SUMMARY OF WHAT HAPPENED 
 

 

The first defendant (Litton Loan) purchased my mortgage when my equity was about three 

times the amount of the principal balance of my mortgage.  Due to their predatory reputation, 

I refinanced with Fremont Investment and Loan to get it out of the hands of Litton Loan.  

Fremont Investment and Loan went out of business before rectifying their errors.  Fremont’s 

mortgage was part of the second defendant’s trust, Fremont Home Loan Trust 2006-C 

Mortgage-Backed Certificates 2006-C.  Fremont’s mortgage had been underwritten by the 

third defendant (HSBC).  Fremont would prove as deceptive as the other defendants but 

Fremont Investment and Loan went out of business before the legal complaint had been filed.  

A year after executing the mortgage, Fremont Investment and Loan, the company that sold 

me the mortgage, went out of business and the first defendant (Litton Loan) acquired my 

mortgage again.  During this time the fourth defendant (Goldman Sachs), a prominent US 

based financial firm, bought the first defendant (Litton Loan).  So rather than move my 

mortgage to a financial firm with whom I had a 25-year stellar track record and who offered 

me a lower rate (Chase), I decided to accept the modification from the first defendant (Litton 

Loan) who was now owned by the fourth defendant (Goldman Sachs).  A series of mistruths 

and deception by all defendants cost me everything I’ve worked for over the last 53 years, and 

almost took my life several times.  To make matters worse, the defendants holding the 

mortgage have repeatedly failed to explain $208,000 that has been added to the mortgage 

principal since this series of transactions began. The evidence supporting this statement is 

presented over and over in the Discovery document submitted to the Superior Court of New 

Jersey (download click here) as well as in this motion (download click here). 

COMPLETE MOTION AVAILABLE UPON REQUEST  
 
 

DEFENDANTS & CULPABLE, OUT OF BUSINESS FIRM 
1st  Litton Loan 
2nd  Fremont Home Loan Trust 2006-C Mortgage Backed Certificates 
3rd  HSBC 
4th  Goldman Sachs 
5th  Stern & Eisenberg PC 
6th  Powers Kirn LLC 
OUT OF 
BUSINESS Fremont Investment and Loan 

  

 

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Motion-for-Proof-Hearing.pdf
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EXHIBIT A 

DEFENDANTS’ POWER 
 

 WORLD 
RANK  ASSETS 

  US DOLLARS 

Goldman Sachs 28 $1,505,000,000,000 

HSBC 2-3 $2,723,000,000,000 

Ocwen NA $7,873,770 

Fremont NA NA 
   

JP MorganChase 6-9 $2,463,000,000,000 

    

 
There have been over 25 million foreclosures in the US since 2000.  That is 28.9% of all homeowners! 
 
Nearly 6 million Americans have been forced from their homes. Many were the victims of mortgage fraud. I 
too am one of these victims. I bought my home over 31 years ago.  Now, I find myself fighting the firms that 
deceived me. 
 
After 6 long years of deception, crafty legal maneuvers, and character assassination, I have won a default 
judgment and am seeking a proof hearing to determine damages. 
 
This fight is about much, much more than saving my home. I have lost contracts, jobs and was hospitalized 
multiple times due to stress. I am “all in” to win my battle against HSBC, Goldman Sachs, Ocwen and those 
who have taken my income and health.   
 
To learn more, please visit www.FinFix.org or send an email to BankFraud@FinFix.org. 
 
 
 

  

 

http://www.statisticbrain.com/home-foreclosure-statistics/
https://www.finfix.org/
mailto:BankFraud@FinFix.org
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EXHIBIT A – 1  

 
“IN SEARCH OF REPRESENTATION”  MESSAGE SENT TO ATTORNEYS  

I am in search of a NJ attorney who is honest, courageous and has won fraud cases against financial firms. 

On Monday, November 17, 2014, The Superior Court of New Jersey Essex County Vicinage Law Division granted me a 
default judgment against Goldman Sachs, HSBC Bank USA, Ocwen, Fremont Home Loan Trust (Docket ESSX  L – 
004753-13).  The Discovery summary, with updates, is attached (1_GoldmanSachs-Story_v5-attorney-search.docx ). You may 
click on the hyperlinks to see the proof as you read.  Or, you can download the summary with all documents attached 
– 503 pages—by clicking on this link http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-

14.pdf.     Additional information can be found at www.FinFix.org.   

We need to schedule a proof hearing, file a motion to dismiss the foreclosure (Docket F-00839-13), file a motion to 
discharge mortgage, defeat an appeal (if necessary), and anything else the attorney advises me to do. 

I can be reached by phone at 202-486-4565 or VWilliams@OfficeThatWorks.com.  Please contact me at any time, as 
soon as possible.  I look forward to speaking with whomever can help.   

Thank you, 

Veronica Williams 

www.VeronicaWilliams.com 

  

 

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://www.finfix.org/
mailto:VWilliams@OfficeThatWorks.com
http://www.veronicawilliams.com/
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EXHIBIT B 

PUTTING IT INTO PERSPECTIVE: Info Not Included in Discovery Document 
(SEE EXHIBIT C – DISCOVERY SUBMISSION FOR DOCKET NO. ESSEX-L-004753-13) 

 
 
 

RELEVANT ACTIONS PRIOR TO DEFENDANTS DECEIVING PLAINTIFF 
Many actions transpired that created the environment for deceit and that embodies practices that 
results in conduct that is unfair to customers.  The restructuring of long-established financial institutions; 
alliances with firms that do not employ best practices; and fast moving changes in ownership and a quick 
paced flow of funds combine to facilitate actions that do not properly record transactions and deceive 
customers.  The apparent strategy was to acquire mortgages of homeowners with high equity and do 
everything possible to take their homes.  At least 2 defendants admitted their roles publicly; this 
document interprets those admissions by finding pertinent data and connecting the dots.  The 
environment and just a few of these actions are highlighted below: 
 
Larry Litton Jr., Litton Loan’s President, ran ads in major financial publications to boost the company’s 
perceived value while internal operations were likely damaging customers’ credit and adding unjust 
amounts to the loan principal.  Litton Loan had systematic and systemic flaws in the firm’s operations 
that damaged customers’ financial positions and boosted Litton Loan’s portfolio value.  Larry Litton’s ads 
were, therefore, a red herring that diverted attention away from the reason for trial modification offers, 
and focused on creating a positive public image and a perceived value for investors. 
 
Goldman Sachs acquired a huge liability with the purchase of Litton Loan.  Before transferring the Litton 
Loan portfolio to Ocwen, Goldman Sachs agreed to “remediate” the problem.  Goldman Sachs’ deal with 
the SEC was barely a slap on the wrist.  Selling the Litton Loan portfolio to Ocwen diluted the impact of 
the problems temporarily while dispersing and transferring responsibility for deceiving customers to 
Ocwen.  Creating a $100 million fund is not enough.  Every single mortgage that was once part of the 
Litton Loan portfolio should be discharged and written off.  In other words, customers should no longer 
be held responsible for making any payments, now and forever more.  Mortgages that were 
underwritten or serviced by HSBC may also need to be discharged.  The defendants surely did to others 
what they did to me.  The damage has been inflicted for years, across multiple mortgage servicing firms.  
The current owner of the mortgages owns the cost.  The legal profession would call these damages 
incurred from “the fruit of the poisonous tree”.   
 
 

• 7-10-1850 Marine Midland began  (Ex B-1: Wikipedia) 
• 3-3-1865 The Hongkong and Shanghai Banking Corporation (HSBC) was established in Hong Kong, 

China (Ex-B-2: Cited)  HSBC Bank USA, N.A. CIK#: 0001582152 (Ex-B-3: first SEC filing date 7-23-13) 
• 12-2-1938 Ocwen Federal Bank established  ( Ex-B-4: FDIC Certificate #: 30028) 
• 1967 Midland Bank purchases a one-third share in the parent of London merchant bank Samuel 

Montagu & Co. Limited (now HSBC Republic Bank (UK) Limited  (Ex-B-5: HSBC reference) 
• 1985 Enhance Financial Services established (Ex-B-6:  CIK# 0000881889 & About) 
• 1987 HSBC extended 51% share to full ownership of Marine Midland Bank (Ex-B-7: Cited) 
• Feb. 1988 Ocwen established  (Ex-B-8: About,  CIK# 0000873860) 
• 1988 Litton Loan established  (Ex-B-9: Profile) 
• 2-8-1995 ENHANCE FINANCIAL SERVICES GROUP INC (Ex-B-10: CIK#: 0000881889 Ex-B-6:  first SEC filing date) 

 

http://en.wikipedia.org/wiki/Marine_Midland_Bank
http://en.wikipedia.org/wiki/The_Hongkong_and_Shanghai_Banking_Corporation
https://www.google.com/webhp?sourceid=chrome-instant&rlz=1C1SKPM_enUS442US447&ion=1&espv=2&ie=UTF-8%23q=hsbc%20bank%20established%20date
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0001582152&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/1582152/000158215213000002/0001582152-13-000002-index.htm
https://www2.fdic.gov/idasp/confirmation_outside.asp?inCert1=30028
https://www.hsbc.com.tr/eng/about_HSBC/hsbc_group/
http://www.sec.gov/Archives/edgar/data/881889/0000732812-95-000084-index.html
http://investing.businessweek.com/research/stocks/private/snapshot.asp?privcapId=316436
http://en.wikipedia.org/wiki/HSBC_Bank_USA
http://en.wikipedia.org/wiki/Ocwen
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000873860&owner=exclude&count=40
https://www.linkedin.com/company/litton
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000881889&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/881889/0000732812-95-000084-index.html
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• 199?/200? When did Enhanced Financial Services buy Litton Loan (Ex-B-11: SEC Filing) (Ex-B-11: SEC Filing) 
(Ex-B-12: Money Trail) 

• 6-4-1996 OCWEN FINANCIAL CORP  Ex-B-8:  CIK#: 0000873860 Ex-B-13: initial SEC Filing 
• 1996 C-Bass was formed and “added” Litton Loan to its holdings.  (Standard & Poors evaluation) 

In 1996, Litton was added to a newly formed investment company, C-BASS, as part of an initial investment 
made by Enhance Financial Services, its owner at the time. Enhance, which later was purchased by Radian 
Group Inc. (Radian), co-invested in C-BASS with MGIC Investment Corp. (MGIC) in July 1996 to form C-BASS 
LLC. MGIC and Radian each owned a 42% interest in C-BASS LLC, with the remainder owned by C-BASS 
senior management. C-BASS was a large purchaser of credit-sensitive assets, which consisted primarily of 
subprime mortgages. As an outgrowth of this strategy, Litton began servicing subprime accounts in 1998. Due 
to liquidity pressures, C-BASS LLC sold Litton to Goldman Sachs Group Inc. in December 2007.  

• 2-16-1999 HSBC acquired (Ex-B-14: SEC listing) Marine Midland Bank (Ex-B-14: CIK# 0000062346)  HSBC 
USA INC  Ex-B-15: CIK#: 0000062348 &  6-2-1996 SEC Filing  

• 2-17-1999 Enhanced Financial Services first SEC filing (Ex-B-16: CUSIP No. 0000881889; Statement of Acquisition) 
• 7-27-1999 Republic National Bank initial SEC filing (Ex-B-17: CIK# 0000315053)  http://www.sec.gov/about/forms/form13f.pdf  
• 12-31-1999 HSBC acquired Republic National Bank (Ex-B-18: CIK#0000083246) effective Jan. 3, 2000   
• 11-1-2000 C-Bass sells Litton Loan (Ex-B-19: SEC filing 12-14-2001) to Residential  Asset  Funding 

Corporation (Ex-B-20: SEC filing)    Litton has  complied  with Section 3.27 of the Pooling  and  Servicing  
Agreement  by and  between  Residential  Asset  Funding Corporation, as Depositor,  Credit-Based Asset Servicing 
and Securitization LLC, as seller, The Chase Manhattan Bank, as Trustee and Litton Loan Servicing LP, as Servicer, 
dated November 1, 2000. 

• 11-14-2000 Radian acquires Enhanced Financial Services (Ex-B-21: PressRelease) 
• 1-12-2001` SEC shows Litton Loan a subsidiary of Enhance Financial & affiliate of C-Bass (Ex-B-11: SEC Filing) 
• 2-26-2002 C-BASS CAPITAL LLC (Ex-B-22:  CIK#: 0001038155 formerly: HEMLOCK CAPITAL LLC first SEC filing) 
• 12-27-2000 Goldman Sachs advised Radian on acquisition of Enhanced Financial Services (Ex-B-23: SEC filing) 
• 1-22-2001 HSBC Bank formerly Republic National Bank HSBC BANK USA (Ex-B-24: CIK#: 0000315053 last SEC filing) 
• 12-21-2004 New Jersey Department of Banking and Insurance: NJ’s Predatory 

Lending Law Protecting Consumers  Ex-B-25:  http://www.state.nj.us/dobi/pressreleases/pr041221.htm  
• 2-16-2005 Deloitte & Touche Report on Litton Loan filed with SEC  Ex-B-26: filed with SEC 
• 8-25-2006 FREMONT HOME LOAN TRUST 2006-C (Subject) (Ex-B-27:  CIK: 0001373810  Initial SEC filing 

by FREMONT MORTGAGE SECURITIES CORP (Filed by) Ex-B-27:  CIK: 0001099390 
• 3-8-2007 The Federal Deposit Insurance Corp. announced the cease-and-desist order with Fremont 

Investment & Loan (Ex-B-28: Article)   
• 12-11-2007 C-Bass sells Litton Loan to Goldman Sachs (Ex-B-29: Article) 
• 11-21-2007 SEC Launches Probe of MGIC, Radian  (Ex-B-30: Article) 
• 11-24-2007 Financiers, Wall street Journal & other publications not fooled (Ex-B-31: Article OR Article)   
• 12-2007 Goldman Sachs to Cash In Big Time with Acquisition of Litton Loan (Ex-B-32: Article or Article ) 
• 2007 One reason that Goldman Sachs may have bought Litton Loan: 

C-Bass was among more than 100 mortgage lenders and investors forced to halt operations or find buyers in 
2007 amid the worst housing slump in 16 years. Its majority owners were MGIC Investment Corp. and Radian, 
the nation’s No. 1 and No. 3- ranked mortgage insurers. - See more at: (Ex-B-32: Article or Article ) 

• 9-21-2008 HSBC dumps over $40 billion in loans (Ex-B-33: Article & Article & Article) 
• 7-15-2009 New Jersey Attorney General Announces Mortgage Fraud Lawsuits (Ex-B-34: Article) 
• 9-30-2009 HSBC moves headquarters to avoid fines  (Ex-B-35: Article & Article & Article & Article & Article )   
• 1-27-2010 Litton Loan not favorably viewed by industry (Ex-B-36: Article & Article & Article & Article)   
• 4-16-2010 SEC is charging Goldman Sachs with fraud over its structuring of CDOs, saying “the bank 

created and sold a mortgage investment that was secretly devised to fail.” - See more at:  Ex-B-37: Article 
http://www.cjr.org/the_audit/goldman_sachs_fraud_charges_ar.php#sthash.CpLr1i0n.dpuf   

• 6-22-2010 Larry Litton Jr., Litton Loan, claims 100,000 trial modifications, almost 1/3 of portfolio, in letter to 
Financial Times Ex-B-38: Article  How many modifications were actually granted?  P 5 

• 7-9-2010 Legal Complaint alleges HSBC underwriting facilitates mortgage fraud  (Ex-B-39: Legal Complaint)  
• 11-9-2010 Goldman Sachs suspended evictions &  foreclosures in some states  (Ex-B-40: article)  

http://www.sec.gov/Archives/edgar/data/1129638/000105117001500267/cb2_10ka.txt
http://www.sec.gov/Archives/edgar/data/1129640/000105117001500260/0001051170-01-500260.txt
http://www.tonyettinger.com/americanbanker2.htm
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000873860&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/873860/0000912057-96-011496.txt
http://www.standardandpoors.com/ratings/articles/en/us/%3FassetID%3D1245205476943
http://www.sec.gov/cgi-bin/browse-edgar?company=Marine+Midland+Bank+&owner=exclude&action=getcompany
http://www.edgarcompany.sec.gov/servlet/CompanyDBSearch?page=detailed&cik=0000062346&main_back=39
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000062348&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/62348/0000950152-96-002905.txt
http://www.sec.gov/cgi-bin/browse-edgar?CIK=0000881889&Find=Search&owner=exclude&action=getcompany
http://www.sec.gov/Archives/edgar/data/881889/0000909518-99-000117-index.html
http://www.sec.gov/Archives/edgar/data/315053/000031505399000007/0000315053-99-000007.txt
http://www.sec.gov/about/forms/form13f.pdf
http://www.sec.gov/Archives/edgar/data/83246/000090342300000022/0000903423-00-000022.txt
http://www.sec.gov/Archives/edgar/data/83246/000090342300000022/0000903423-00-000022.txt
http://www.sec.gov/Archives/edgar/data/1132646/000105117001500266/0001051170-01-500266.txt
http://www.sec.gov/Archives/edgar/data/1053158/000100515000001714/0001005150-00-001714-0001.txt
http://www.ir.radian.biz/phoenix.zhtml?c=112301&p=irol-newsArticleAboutRadianNews&ID=457571&highlight=
http://www.sec.gov/Archives/edgar/data/1129638/000105117001500267/cb2_10ka.txt
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0001038155&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/890926/000095012300011830/w43583s-4.txt
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000315053&owner=exclude&count=40
http://www.state.nj.us/dobi/pressreleases/pr041221.htm
http://www.sec.gov/Archives/edgar/data/1288911/000102024205000465/litton_usap.txt
http://www.sec.gov/cgi-bin/browse-edgar?CIK=0001373810&action=getcompany
http://www.sec.gov/Archives/edgar/data/1373810/000095012406004794/0000950124-06-004794-index.htm
http://www.sec.gov/cgi-bin/browse-edgar?CIK=0001099390&action=getcompany
http://www.nytimes.com/2007/03/08/business/worldbusiness/08iht-mortgage.4840813.html?_r=1&
http://www.bizjournals.com/philadelphia/stories/2007/12/10/daily14.html
http://www.bizjournals.com/milwaukee/stories/2007/11/19/daily20.html
http://www.wsj.com/articles/SB119586137992302497
http://www.freerepublic.com/focus/f-news/1929930/posts?page=86
http://loanworkout.org/2007/12/goldman-sachs-to-cash-in-big-time-with-the-litton-loan-servicing-purchase/
http://loanworkout.org/2007/12/goldman-sachs-to-cash-in-big-time-with-the-litton-loan-servicing-purchase/%23sthash.ga0TQQ4R.dpuf
http://loanworkout.org/2007/12/goldman-sachs-to-cash-in-big-time-with-the-litton-loan-servicing-purchase/
http://loanworkout.org/2007/12/goldman-sachs-to-cash-in-big-time-with-the-litton-loan-servicing-purchase/%23sthash.ga0TQQ4R.dpuf
http://www.express.co.uk/finance/personalfinance/62499/HSBC-set-to-dump-loans-in-bad-bank
http://news.bbc.co.uk/2/hi/business/7395425.stm
http://www.moneyshow.com/articles.asp?aid=GURU-25326
http://newjersey.realestaterama.com/2009/07/15/attorney-general-announces-mortgage-fraud-lawsuits-2-ID0271.html
http://content.time.com/time/world/article/0,8599,1926633,00.html
http://www.theguardian.com/business/2011/sep/13/hsbc-hong-kong-relocation
http://www.theguardian.com/business/2012/nov/05/hsbc-delays-hq-decision-2015
http://www.telegraph.co.uk/finance/newsbysector/banksandfinance/8501109/HSBC-delays-decision-on-HQ-relocation-until-UK-banking-rules-are-published.html
http://blogs.wsj.com/chinarealtime/2014/10/22/hong-kong-protests-put-hsbc-in-tough-position/
http://www.mlive.com/news/index.ssf/2011/09/robo-signed_mortgage_docs_date.html
https://www.courtlistener.com/opinion/2460811/arthur-v-litton-loan-servicing-lp/
http://www.msfraud.org/articles/a-case-against-litton.pdf
http://news.firedoglake.com/2011/09/02/robo-signings-rich-history-dates-back-to-the-late-1990s/
http://www.cjr.org/the_audit/goldman_sachs_fraud_charges_ar.php%23sthash.CpLr1i0n.dpuf
http://www.cjr.org/the_audit/goldman_sachs_fraud_charges_ar.php%23sthash.CpLr1i0n.dpuf
http://www.goldmansachs.com/media-relations/in-the-news/archive/letter-litton.html
http://graphics8.nytimes.com/2010/07/10/business/complaint.pdf
http://mfi-miami.com/2010/11/goldman-sachs-litton-loan-servicing-suspends-foreclosures-in-some-states/
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• 11-12-2010 C-Bass (Credit-Based Asset Servicing and Securitization LLC) files bankruptcy (sold Litton Loan in 2007) (Ex-
B-41: Article)    

• 3-6&13-11 Financial Firms’ Errors Recognized by Many  (Ex-B-42: Article & Article)      
• 6-6-2011 Goldman Sachs sells Litton Loan to Ocwen (Ex-B-43: Article) 
• 9-1-2011 Goldman Sachs Agreement with Federal Reserve intended to provide remediation to 

borrowers who suffered financial injury  WAS INSUFFICIENT. The Federal Reserve Board announced a 
formal enforcement action against the Goldman Sachs Group, Inc. and Goldman Sachs Bank USA to address a 
pattern of misconduct and negligence relating to deficient practices in residential mortgage loan servicing 
and foreclosure processing involving its former subsidiary, Litton Loan Servicing LP.   Ex-B-44:  Article  

• 9-6-2011 Goldman Sachs playing both sides of BofA $8.5B settlement  (Ex-B-45: Article) 
• 11-10-2011 HSBC continues to dump billions in loans (Ex-B-33: Article & Article & Article)  
• 8-2-2011 HSBC lays off 30,000 U.S. employees; the number will rise as time goes on (Ex-B-46: Article & 

Article & Article)     
• 6-7-2012 Damages by HSBC recognized by people worldwide (Ex-B-47: Article & Article)  
• 5-17-2013 HSBC lays off another 14,000 employees  (Ex-B-46: Article & Article & Article)     
• 7-23-2013 HSBC Bank USA, N.A. Ex-B-40: CIK#: 0001582152 (Ex-B-48:  Form 13F first SEC filing date 7-23-

13) ♦ (Affiliated with ?? HSBC established in Hong Kong, China in 1865 (Ex-B-2: Cited) ) 
• 2-1-2014 Plaintiff’s Response to Character Assassination by Defendant’s attorney (Ex-B-49) 
• 10-21-14 HSBC Board Member chastises protestors (Ex-B-50: Article & Article)     
• 10-30-2014 Ocwen sets aside $100M for possible foreclosure settlements (Ex-B-51:  Article) 
• 9-1-20014 HSBC Culpability Recognized Worldwide  (Ex-B-51: Article & Article) 
• 12-13-14 Recount of ‘in and out’ fraud (Ex-B-52: Article)      A CHRONOLOGY, COST  & CONSEQUENCE OF “ERRORS”  

REFERENCE EXHIBIT FROM DISCOVERY DOCUMENT 
• 11/14/14 The Discovery document submitted to the Superior Court of New Jersey and to the 

defendants’ attorney, clearly documents “errors or fraud” by the defendants.  This includes a financial 
amortization backed by official documents of the mortgages services and offered by the defendants.  At least 
$208,000 of the mortgage principal balance has not been accounted for.  Defendants still have not 
provided complete transactional reports for the mortgages in questions.  (Ex-C:  Download ) 

• 2/4/15 The SBA has denied, multiple times, loans for which the Plaintiff was entitled.  The SBA cites 
the Defendants’ actions as the reason why Plaintiff’s loan was denied. (Ex-D:  Letter & Letter ) 

• 2/5/15 Witnesses will provide further collaboration.  Witnesses were presented to the NJ Court and 
the defendants’ attorney in the physical Discovery document submitted.  These witnesses will present 
indisputable evidence of wrongdoing by defendants and the consequential damages to the Plaintiff.  Since 
some of our current and intended witnesses have been intimidated by people working on behalf of the 
Defendants, the names of those chosen to testify will not be revealed until the day of testimony.  (Ex-E:  
Download ) 

• TBA 
• XX 

SELECTED SOURCES: MSO “GET Goldman Sachs promise to SEC - SMOKING GUN- DRAFT “  &  “LITTON-GOLDMAN CASE-MASTER DO NOT DELETE- RE-FILE MOTION“ & C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan 

ADDITIONAL INFO NOT USED:  EXHIBIT B – 48 ♦ FORMER HSBC PRESIDENT WITH ANTHER COMPANY IN IRELAND ♦ WHERE WAS HE WHEN?? 

• 20XX Larry Litton Jr. Ran Ad in Wall Street Journal claiming XX loans in portfolio  Nov 24, 2007  WSJ Advertising  800-369-5663  Archives  800-843-0008  
www.rightslink.com  DJReprints 800-843-0008 M-F 9-5 EST  ?????? WSJADINQUIRY@WSJ.COM  Search  http://www.djreprints.com/   
http://www.djreprints.com/images/stories/documents/OrderForm-2014.pdf  

 
 

Firms that continue to appear throughout our research on this matter include, but are not limited to: 
 

Chase 
Deloitte & Touche 
Goldman Sachs 
Residents of 335 Madison Ave., NY, NY 

 

 

ADDITIONAL INFORMATION AVAILABLE ON A NEED TO KNOW BASIS 
 
 

 

 

http://www.reuters.com/article/2010/11/12/us-cbass-subprime-bankruptcy-idUSTRE6AB5DF20101112
http://www.reuters.com/article/2010/11/12/us-cbass-subprime-bankruptcy-idUSTRE6AB5DF20101112
http://www.washingtonpost.com/wp-dyn/content/article/2011/03/04/AR2011030404615.html?nav=rss_opinion/columns
http://www.nytimes.com/2011/03/14/opinion/14krugman.html?ref=paulkrugman
http://www.businessweek.com/magazine/content/11_25/b4233047768946.htm
http://www.federalreserve.gov/newsevents/press/enforcement/20110901b.htm
http://www.forbes.com/sites/nathanvardi/2011/09/06/goldman-sachs-is-playing-both-sides-of-the-8-5-billion-bank-of-america-settlement/
http://www.express.co.uk/finance/personalfinance/62499/HSBC-set-to-dump-loans-in-bad-bank
http://news.bbc.co.uk/2/hi/business/7395425.stm
http://www.moneyshow.com/articles.asp?aid=GURU-25326
http://dealbook.nytimes.com/2011/08/01/hsbc-to-cut-25000-more-jobs/
http://fortune.com/2011/08/02/survivors-guilt-managing-30000-layoffs-at-hsbc/
http://www.new-york-employment-lawyer-blog.com/2013/05/hsbc-layoff-severance-agreemen.html
http://uk.reuters.com/article/2014/09/01/hsbc-woodford-idUKL5N0R21KE20140901
http://wallstcheatsheet.com/stocks/financial-business-review-mortgage-lender-subpoenas-hsbc-dumps-greek-stock-market.html/%23ixzz3QGWMKcbp
http://dealbook.nytimes.com/2011/08/01/hsbc-to-cut-25000-more-jobs/
http://fortune.com/2011/08/02/survivors-guilt-managing-30000-layoffs-at-hsbc/
http://www.new-york-employment-lawyer-blog.com/2013/05/hsbc-layoff-severance-agreemen.html
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0001582152&owner=exclude&count=40
http://www.sec.gov/Archives/edgar/data/1582152/000158215213000002/0001582152-13-000002-index.htm
https://www.google.com/webhp?sourceid=chrome-instant&rlz=1C1SKPM_enUS442US447&ion=1&espv=2&ie=UTF-8%23q=hsbc%20bank%20established%20date
http://business.financialpost.com/tag/hsbc-holdings-plc/
http://news.nationalpost.com/2014/10/21/communist-backed-leader-of-hong-kong-says-poor-will-become-too-powerful-if-protesters-get-their-way/
http://www.nationalmortgagenews.com/news/servicing/ocwen-sets-aside-100m-for-possible-foreclosure-settlement-posts-3q-loss-1043018-1.html
http://uk.reuters.com/article/2014/09/01/hsbc-woodford-idUKL5N0R21KE20140901
http://wallstcheatsheet.com/stocks/financial-business-review-mortgage-lender-subpoenas-hsbc-dumps-greek-stock-market.html/%23ixzz3QGWMKcbp
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Witnesses.pdf
http://www.rightslink.com/
mailto:WSJADINQUIRY@WSJ.COM
http://www.djreprints.com/
http://www.djreprints.com/images/stories/documents/OrderForm-2014.pdf
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EXHIBIT B – 1 

MARINE MIDLAND IN WIKIPEDIA 
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EXHIBIT B – 1 cont’d.  
MARINE MIDLAND IN WIKIPEDIA 
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EXHIBIT B – 1 cont’d.  
MARINE MIDLAND IN WIKIPEDIA 
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EXHIBIT B – 2 
HONG KONG SHANGHAI BANKING CORPORATION (HSBC) FOUNDING DATE 
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EXHIBIT B – 3 

HSBC Bank USA, N.A. CIK#: 0001582152   First SEC Filing Date 
 

 
 
 
 

  

 

http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0001582152&owner=exclude&count=40


MOTION FOR PROOF HEARING 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13   

Page 32 of 126 
 

 
 

EXHIBIT B – 4 
OCWEN FEDERAL BANK ESTABLISHED 
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EXHIBIT B – 5 
MIDLAND BANK PURCHASES 1/3 OF HSBC REPUBLIC BANK UK 
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EXHIBIT B – 6 

ENHANCE FINANCIAL SERVICES GROUP – SEC & BLOOMBERG 
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EXHIBIT B – 7 

HSBC COMPLETES ACQUISITION OF MARINE MIDLAND BANK 
FOR COMPLETE DOCUMENT VISIT: http://en.wikipedia.org/wiki/HSBC_Bank_USA    

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
  

 

http://en.wikipedia.org/wiki/HSBC_Bank_USA
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EXHIBIT B – 8  
OCWEN ESTABLISHED 

OCWEN IN WIKIPEDIA 
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EXHIBIT B – 8  cont’d. 
OCWEN ESTABLISHED 

OCWEN SEC FILING 
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EXHIBIT B – 9  

LITTON LOAN ESTABLISHED 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



MOTION FOR PROOF HEARING 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13   

Page 39 of 126 
 

 
 

EXHIBIT B – 10  
ENHANCE FINANCIAL SERVICES GROUP 

SEC Filings 
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EXHIBIT B – 11 

ENHANCED FINANCIAL SERVICES & LITTON LOAN 
Excerpt from EDGAR_Archives_1129638_000105117001500267_EFSG-LittonLoan.docx & EDGAR_0001051170-01-500260_EFSG-LittonLoan.docx 

 
                       SECURITIES AND EXCHANGE COMMISSION 
 
                             Washington, D.C. 20549 
 
                                    FORM 10-K/A 
 
[X]      Annual  report  pursuant  to  Section  13 or  15(d)  of the Securities 
         Exchange   Act  of  1934 for the fiscal year ended December 31, 2000 
 
[  ]     Transition report pursuant to Section 13 or 15(d) of the 
         Securities Exchange Act of 1934 for the transition period from   to 
 
                      Commission File Number 333-32857-03 
 
                        ASSET BACKED FUNDING CORPORATION 
             (Exact name of registrant as specified in its charter) 
 
       Delaware                                           75-2533468 
 (State or other jurisdiction of               (IRS Employer Identification No.) 
     incorporation) 
 
100 North Tryon Street 
Charlotte, North Carolina                                   28255 
(Address pof principal executive offices)                (Zip Code) 
 
Registrant's telephone number, including area code : (704) 386-2400 
 
        C-BASS Mortgage Loan Asset-Backed Certificates, Series 2000-CB2 
            (Title of each class of securities covered by this Form) 
 
Securities registered pursuant to Section 12(b) of the Act:  None 
Securities registered pursuant to Section 12(g) of the Act:  None 
 
Indicate by check mark whether the registrant (1) has filed all reports required 
to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during 
the  preceding 12 months (or for such  shorter  period that the  registrant  was 
required  to file  such  reports),  and  (2) has  been  subject  to such  filing 
requirements for the past 90 days. Yes [X] No [ ] 
 
Indicate by check mark if disclosure of delinquent  filers pursuant to Item 
405 of Regulation S-K is not contained herein, and will not be contained, to the 
best of registrant's  knowledge,  in definitive proxy or information  statements 
incorporated  by reference  in Part III of this Form 10-K/A or any  amendment to 
this Form 10-K/A. [X] 
 
Documents incorporated by reference:  None 
<PAGE> 
 
                           AMENDMENT NUMBER 1 OF 1 
                                    -2- 
<page> 
 
ASSET BACKED FUNDING CORPORATION 
C-BASS Mortgage Loan Asset-Backed Certificates, Series 2000-CB2 
----------------------------------------------------------------------- 
 
PART IV 
 
Item 14. Exhibits, Financial Statement Schedules and Reports on Form 8-K 
 
(a) The following documents are filed as part of this report: 
 
    (1) Financial Statements: 
         Omitted. 
 
    (2)  Financial Statement Schedules: 
         Omitted. 
 
    (3)  Exhibits: 
 

http://www.sec.gov/Archives/edgar/data/1132646/000105117001500266/0001051170-01-500266.txt
http://www.sec.gov/Archives/edgar/data/1129640/000105117001500260/0001051170-01-500260.txt
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   Annual  Servicer  Statements of  Compliance,  filed as Exhibit 99.1 hereto. 
   Annual Statement of  Independent  Accountants  Report for the Servicer, 
         filed as Exhibit 99.2 hereto. 
 
(b)  Reports on Form 8-K: The  following  Current  Reports on Form 8-K were 
     filed by the Registrant during the last quarter of 2000. 
 
     Current  Reports   on Form 8-K,   dated   October 25, 2000,  November 27, 
     2000,  and  December  26,  2000,  were filed for the  purpose of filing the 
     Monthly  Statement  sent to the  Holders of the  Offered  Certificates  for 
     payments made on the same dates.  The items reported in such Current Report 
     were Item 5 (Other Events). 
 
(c)   Exhibits to this report are listed in Item (14)(a)(3) above. 
 
                                      -3- 
<PAGE> 
 
SIGNATURE 
 
Pursuant to the  requirements of Section 13 or 15(d) of the Securities  Exchange 
Act of 1934,  the  registrant  has duly  caused  this report to be signed on its 
behalf by the undersigned thereunto duly authorized. 
 
 
                                    THE CHASE MANHATTAN BANK, 
                                    not in its individual capacity but solely 
                                    as Trustee under the Agreement referred 
                                    to herein 
 
 
Date: December 13, 2001             By:  /s/  Karen Schluter 
                                        Karen Schluter 
                                        Assistant Vice President 
 
                                      -4- 
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Exhibit     Description 
 
 99.1       Servicer's Annual Statements of Compliance 
 99.2       Servicer's Annual Independent Accountant's Report 
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EXHIBIT 99.1 - Servicer's Annual Statement of Compliance 
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LITTON LOAN SERVICING, LP 
a subsidiary of Enhance Financial Services Group Inc. 
 
5373 West Alabama, Suite 600                 Telephone 713.960.9676 
Houston, Texas  77056                         Fax 713.966.8856 
 
                            Litton Loan Servicing LP 
             Compliance Certification Year Ended December 31, 2000 
                            C-BASS, Series 2000-CB2 
 
     The undersigned  Officer of Litton Loan Servicing LP certifies that for the 
year ended  December  31,  2000,  Litton has  complied  with Section 3.27 of the 
Pooling and Servicing Agreement by and between Asset Backed Funding Corporation, 
Inc., as Depositor,  Credit-Based  Asset  Servicing and  Securitization  LLC, as 
seller,  The Chase  Manhattan  Bank, as Trustee and Litton Loan Servicing LP, as 
Servicer, dated May 1, 2000, as they relate to the Internal Revenue Service 
Information reporting requirements including those under Sections 6050J. 
 
By:  /s/ Janice McClure                Dated:   May 8, 2001 
      Janice McClure 
     Senior Vice President 
State of Texas 
 
County of Harris 
 
On May 8, 2001, before me a Notary Public in and for said state, personally  
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appeared Janice McClure of Litton Loan Servicing LP, personally known to me 
to be the person whose name is subscribed to the within the instrument and 
acknowledged to me that he executed that same in his authorized capacity, 
and that by his signature on the instrument, the entity upon behalf of which 
the person acted executed the instrument. 
 
WITNESS my hand and official seal. 
 
/s/ Laurie Struecker 
Laurie Struecker 
Notary Public 
State of Texas 
My Comm. Exp 02-04-2002 
 
                                      -7- 
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LITTON LOAN SERVICING, LP 
a subsidiary of Enhance Financial Services Group Inc. 
 
5373 West Alabama, Suite 600                 Telephone 713.960.9676 
Houston, Texas  77056                         Fax 713.966.8856 
 
March 30, 2001 
 
Karen Schluter 
The Chase Manhattan Bank 
450 West 33rd Street, 14th floor 
New York, New York  10001-2697 
 
Subject:  C-BASS 2000-CB2 
 
To Whom it May Concern: 
 
The undersigned  officer of Litton Loan Servicing LP (successor in interest 
to  Litton  Loan  Servicing,  Inc.)  certifies  that a review  of the  servicing 
activity for the year ended  December 31, 2000 has been completed and that there 
were no defaults or  exceptions  to the  requirements  of the subject  agreement 
between the  above-listed  parties.  Litton Loan  Servicing LP hereby  certifies 
that: 
 
1. All ad valorem taxes have been paid when due and without  penalty to the 
   Trust. 
 
2. All assessments and ground rents of whatsoever kind or nature have been 
paid so as to prevent their taking  priority to the purchase  money lien or lien 
to which the trust is entitled. 
 
3. All  casuality  insurance has been paid without lapse in coverage and in 
an amount sufficient to prevent the application of a co-insurance clause. 
 
4. In compliance  with terms of the agreement,  flood insurance as required 
by the National Flood Insurance Act of 1994, P.L. 103-325 $511, if any, has been 
maintained without lapse. 
 
5. Errors and  Omissions  Insurance is in forced in amounts  sufficient  to 
meet the requirements of Federal  National  Mortgage  Association,  Federal Home 
Loan Mortgage Corporation and the terms of the subject agreement. 
 
6. Litton Loan Servicing LP has timely filed the required IRS informational 
returns including the forms 1098,  1099(A),  and those required by code sections 
6050(h)(j)(p) for the year ended December 31, 2000. 
 
7. Litton Loan  Servicing LP has not committed any act or omitted to act in 
any manner  that  would  cause the trust to lose the REMIC tax  treatment  or be 
taxed on prohibited transaction. 
 
8. All other items and requirements of the Servicing  Agreement between the 
above parties have been complied with except as noted on the  attachment to this 
letter if any. 
 
Sincerely, 
 
Litton Loan Servicing LP 
 
/s/ Janice McClure 
Janice McClure 
Senior Vice President  
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LITTON LOAN SERVICING, LP 
a subsidiary of Enhance Financial Services Group Inc. 
 
5373 West Alabama, Suite 600                 Telephone 713.960.9676 
Houston, Texas  77056                         Fax 713.966.8856 
 
 
January 12, 2001 
 
As of December 31, 2000, Litton Loan Servicing LP has complied in all material 
respects with the minimum servicing set forth in the Mortgage Bankers 
Association of America's Uniform Single Attestion Program for Mortgage Bankers. 
As of and for this same period, Litton Loan Servicing LP had in effect a 
fidelity bond in the amount of $10,000,000 and an errors and omissins policy in 
the amount of $10,000,000. 
 
/s/ Larry B. Litton, Sr. 
      Larry B. Litton, Sr., President & CEO 
 
/s/ Janice McClure 
      Janice McClure, Senior Vice President 
                                      -9- 
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EXHIBIT 99.2 - Servicer's Annual Independent Accountant's Report 
                                      -10- 
 
Deloitte & Touche LLP 
Suite 2300 
333 Clay Street 
Houston, Texas  77002 
 
INDEPENDENT AUDITORS' REPORT 
 
To the Partners of 
        Litton Loan Servicing LP: 
 
We have examined  management's  assertion  about Litton Loan Servicing LP's 
(the "Company") compliance with the minimum servicing standards identified in 
the Mortgage Bankers Association of America's Uniform Single Attestation Program 
for Mortgage  Bankers as of and for the year ended December 31, 2000,  included 
in the  accompanying  management  assertion.  Management is responsible  for the 
Company's compliance with those minimum servicing standards. Our responsibility 
is  to  express  an  opinion  on  management's  assertion  about  the  Company's 
compliance based on our examination. 
 
     Our examination  was made in accordance  with standards  established by the 
American  Institute of Certified Pubic  Accountants and,  accordingly,  included 
examining, on a test basis, evidence about the Company's compliance with minimum 
servicing  standards  and  performing  such other  procedures  as we  considered 
necessary  in the  circumstances.  We believe  that our  examination  provides a 
reasonable  basis for our  opinion.  Our  examination  does not  provide a legal 
determination of the Company's compliance with the minimum servicing standards. 
 
     In our opinion,  management's  assertion that the Company complied with the 
aforementioned minimum servicing standards as of and for the year ended December 
31, 2000 is fairly stated, in all material respects. 
 
January 12, 2001 
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  FISCAL YEAR END:   1231 
 
 FILING VALUES: 
  FORM TYPE:  10-K/A 
  SEC ACT:  1934 Act 
  SEC FILE NUMBER: 333-37256-01 
  FILM NUMBER:  1813293 
 
 BUSINESS ADDRESS:  
  STREET 1:  ONE NEW YORK PLAZA 
  CITY:   NEW YORK 
  STATE:   NY 
  ZIP:   10292 
 
 MAIL ADDRESS:  
  STREET 1:  ONE NEW YORK PLAZA 
  STREET 2:  ONE NEW YORK PLAZA 
  CITY:   NEW YORK 
  STATE:   NY 
  ZIP:   10292 
</SEC-HEADER> 
<DOCUMENT> 
<TYPE>10-K/A 
<SEQUENCE>1 
<FILENAME>cb3_10ka.txt 
<DESCRIPTION>12/31/00 
<TEXT> 
 
                       SECURITIES AND EXCHANGE COMMISSION 
 
                             Washington, D.C. 20549 
 
                                    FORM 10-K/A 
 
[X]      Annual  report  pursuant  to  Section  13 or  15(d)  of the Securities 
         Exchange   Act  of  1934 for the fiscal year ended December 31, 2000 
 
[  ]     Transition report pursuant to Section 13 or 15(d) of the 
         Securities Exchange Act of 1934 for the transition period from   to 
 
                    Commission File Number:   333-37256-01 
 
               PRUDENTIAL SECURITIES SECURED FINANCING CORPORATION 
             (Exact name of registrant as specified in its charter) 
 
       Delaware                                        56-2064715 
     (State or other                         (IRS Employer Identification No.) 
     jurisdiction of 
     incorporation) 
 
One New York Plaza 
New York, New York                                             10292 
(Address pof principal executive offices)                   (Zip Code) 
 
       Registrant's telephone number, including area code : (212) 778-1000 
 
        C-BASS Mortgage Loan Asset-Backed Certificates, Series 2000-CB3 
            (Title of each class of securities covered by this Form) 
 
Securities registered pursuant to Section 12(b) of the Act:  None 
Securities registered pursuant to Section 12(g) of the Act:  None 
 
Indicate by check mark whether the registrant (1) has filed all reports required 
to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during 
the  preceding 12 months (or for such  shorter  period that the  registrant  was 
required  to file  such  reports),  and  (2) has  been  subject  to such  filing 
requirements for the past 90 days. Yes [X] No [ ] 
 
Indicate by check mark if disclosure of delinquent  filers pursuant to Item 
405 of Regulation S-K is not contained herein, and will not be contained, to the 
best of registrant's  knowledge,  in definitive proxy or information  statements 
incorporated  by reference  in Part III of this Form 10-K/A or any  amendment to 
this Form 10-K/A. [X] 
 
Documents incorporated by reference:  None 
<PAGE> 
                           AMENDMENT NUMBER 1 OF 1 
                                    -2-  
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<PAGE> 
PRUDENTIAL SECURITIES SECURED FINANCING CORPORATION 
C-BASS Mortgage Loan Asset-Backed Certificates, Series 2000-CB3 
- ----------------------------------------------------------------------- 
PART IV 
 
Item 14. Exhibits, Financial Statement Schedules and Reports on Form 8-K 
 
(a) The following documents are filed as part of this report: 
 
    (1) Financial Statements: 
         Omitted. 
 
    (2)  Financial Statement Schedules: 
         Omitted. 
 
    (3)  Exhibits: 
 
   Annual  Servicer  Statements of  Compliance,  filed as Exhibit 99.1 hereto. 
   Annual Statement of  Independent  Accountants  Report for the Servicer, 
         filed as Exhibit 99.2 hereto. 
 
(b)  Reports on Form 8-K: The  following  Current  Reports on Form 8-K were 
     filed by the Registrant during the last quarter of 2000. 
 
     Current  Reports   on Form 8-K,   dated   October 25, 2000,  November 27, 
     2000,  and  December  26,  2000,  were filed for the  purpose of filing the 
     Monthly  Statement  sent to the  Holders of the  Offered  Certificates  for 
     payments made on the same dates.  The items reported in such Current Report 
     were Item 5 (Other Events). 
 
(c)   Exhibits to this report are listed in Item (14)(a)(3) above. 
                                      -3- 
<PAGE> 
SIGNATURE 
Pursuant to the  requirements of Section 13 or 15(d) of the Securities  Exchange 
Act of 1934,  the  registrant  has duly  caused  this report to be signed on its 
behalf by the undersigned thereunto duly authorized. 
 
                                    THE CHASE MANHATTAN BANK, 
                                    not in its individual capacity but solely 
                                    as Trustee under the Agreement referred 
                                    to herein 
 
Date: December 13, 2001             By:  /s/  Karen Schluter 
                                        Karen Schluter 
                                        Trust Officer 
                                      -4- 
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Exhibit     Description 
 99.1       Servicer's Annual Statements of Compliance 
 99.2       Servicer's Annual Independent Accountant's Report 
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LITTON LOAN SERVICING, LP 
a subsidiary of Enhance Financial Services Group Inc. 
 
5373 West Alabama, Suite 600                 Telephone 713.960.9676 
Houston, Texas  77056                         Fax 713.966.8856 
 
                            Litton Loan Servicing LP 
             Compliance Certification Year Ended December 31, 2000 
                            C-BASS, Series 2000-CB3 
 
     The undersigned  Officer of Litton Loan Servicing LP certifies that for the 
year ended  December  31,  2000,  Litton has  complied  with Section 3.27 of the 
Pooling and Servicing  Agreement by and between  Prudential  Securities  Secured 
Financial   Corporation,   as  Depositor,   Credit-Based   Asset  Servicing  and 
Securitization  LLC, as seller,  The Chase Manhattan Bank, as Trustee and Litton 
Loan  Servicing LP, as Servicer,  dated  August 1, 2000, as they relate to the 
Internal  Revenue Service  Information  reporting  requirements  including those 
under Sections 6050J. 
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By:  /s/ Janice McClure                Dated:   May 8, 2001 
      Janice McClure 
     Senior Vice President 
 
State of Texas 
 
County of Harris 
 
On May 8, 2001, before me a Notary Public in and for said state, personally 
appeared Janice McClure of Litton Loan Servicing LP, personally known to me 
to be the person whose name is subscribed to the within the instrument and 
acknowledged to me that he executed that same in his authorized capacity, 
and that by his signature on the instrument, the entity upon behalf of which 
the person acted executed the instrument. 
 
WITNESS my hand and official seal. 
 
/s/ Laurie Struecker 
Laurie Struecker 
Notary Public 
State of Texas 
My Comm. Exp 02-04-2002 
                                      -7- 
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LITTON LOAN SERVICING, LP 
a subsidiary of Enhance Financial Services Group Inc. 
 
5373 West Alabama, Suite 600                 Telephone 713.960.9676 
Houston, Texas  77056                         Fax 713.966.8856 
 
March 30, 2001 
 
Karen Schluter 
The Chase Manhattan Bank 
450 West 33rd Street, 14th floor 
New York, New York  10001 
 
Subject:  C-BASS Trust 2000-CB3 
 
To Whom it May Concern: 
 
The undersigned  officer of Litton Loan Servicing LP (successor in interest 
to  Litton  Loan  Servicing,  Inc.)  certifies  that a review  of the  servicing 
activity for the year ended  December 31, 2000 has been completed and that there 
were no defaults or  exceptions  to the  requirements  of the subject  agreement 
between the  above-listed  parties.  Litton Loan  Servicing LP hereby  certifies 
that: 
 
1. All ad valorem taxes have been paid when due and without  penalty to the 
   Trust. 
 
2. All assessments and ground rents of whatsoever kind or nature have been 
paid so as to prevent their taking  priority to the purchase  money lien or lien 
to which the trust is entitled. 
 
3. All  casuality  insurance has been paid without lapse in coverage and in 
an amount sufficient to prevent the application of a co-insurance clause. 
 
4. In compliance  with terms of the agreement,  flood insurance as required 
by the National Flood Insurance Act of 1994, P.L. 103-325 $511, if any, has been 
maintained without lapse. 
 
5. Errors and  Omissions  Insurance is in forced in amounts  sufficient  to 
meet the requirements of Federal  National  Mortgage  Association,  Federal Home 
Loan Mortgage Corporation and the terms of the subject agreement. 
 
6. Litton Loan Servicing LP has timely filed the required IRS informational 
returns including the forms 1098,  1099(A),  and those required by code sections 
6050(h)(j)(p) for the year ended December 31, 2000. 
 
7. Litton Loan  Servicing LP has not committed any act or omitted to act in 
any manner  that  would  cause the trust to lose the REMIC tax  treatment  or be 
taxed on prohibited transaction. 
 
8. All other items and requirements of the Servicing  Agreement between the 
above parties have been complied with except as noted on the  attachment to this 
letter if any.  
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Sincerely, 
 
Litton Loan Servicing LP 
 
/s/ Janice McClure 
Janice McClure 
Senior Vice President 
 
                                      -8- 
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LITTON LOAN SERVICING, LP 
Am affiliate of C-Bass 
 
5373 West Alabama, Suite 600                 Telephone 713.960.9676 
Houston, Texas  77056                         Fax 713.966.8856 
 
January 12, 2001 
 
As of December 31, 2000, Litton Loan Servicing LP has complied in all material 
respects with the minimum servicing set forth in the Mortgage Bankers 
Association of America's Uniform Single Attestion Program for Mortgage Bankers. 
As of and for this same period, Litton Loan Servicing LP had in effect a 
fidelity bond in the amount of $10,000,000 and an errors and omissins policy in 
the amount of $10,000,000. 
 
/s/ Larry B. Litton, Sr. 
      Larry B. Litton, Sr., President & CEO 
 
/s/ Janice McClure 
      Janice McClure, Senior Vice President 
                                      -9- 
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Deloitte & Touche LLP 
Suite 2300 
333 Clay Street 
Houston, Texas  77002 
 
INDEPENDENT AUDITORS' REPORT 
 
To the Partners of 
        Litton Loan Servicing LP: 
 
We have examined  management's  assertion  about Litton Loan Servicing LP's 
(the "Company") compliance with the minimum servicing standards identified in 
the Mortgage Bankers Association of America's Uniform Single Attestation Program 
for Mortgage  Bankers as of and for the year ended December 31, 2000,  included 
in the  accompanying  management  assertion.  Management is responsible  for the 
Company's compliance with those minimum servicing standards. Our responsibility 
is  to  express  an  opinion  on  management's  assertion  about  the  Company's 
compliance based on our examination. 
 
     Our examination  was made in accordance  with standards  established by the 
American  Institute of Certified Pubic  Accountants and,  accordingly,  included 
examining, on a test basis, evidence about the Company's compliance with minimum 
servicing  standards  and  performing  such other  procedures  as we  considered 
necessary  in the  circumstances.  We believe  that our  examination  provides a 
reasonable  basis for our  opinion.  Our  examination  does not  provide a legal 
determination of the Company's compliance with the minimum servicing standards. 
 
     In our opinion,  management's  assertion that the Company complied with the 
aforementioned minimum servicing standards as of and for the year ended December 
31, 2000 is fairly stated, in all material respects. 
 
January 12, 2001 
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EXHIBIT B – 12 
MONEY TRAIL 
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EXHIBIT B – 12 cont’d. 
MONEY TRAIL 

 

Profile by Standard & Poors 
Founded in 1988 by its current director, Larry Litton Sr., the company initially serviced prime mortgage loans and 

eventually migrated to distressed assets for the Resolution Trust Corp. (RTC). Applying the significant amount of 

expertise gained through these RTC contracts, management decided to focus its future business efforts on resolving 

seriously delinquent mortgages. In 1996, Litton was added to a newly formed investment company, C-BASS, as part of 

an initial investment made by Enhance Financial Services, its owner at the time. Enhance, which later was purchased 

by Radian Group Inc. (Radian), co-invested in C-BASS with MGIC Investment Corp. (MGIC) in July 1996 to form C-

BASS LLC. MGIC and Radian each owned a 42% interest in C-BASS LLC, with the remainder owned by C-BASS 

senior management. C-BASS was a large purchaser of credit-sensitive assets, which consisted primarily of subprime 

mortgages. As an outgrowth of this strategy, Litton began servicing subprime accounts in 1998. Due to liquidity 

pressures, C-BASS LLC sold Litton to Goldman Sachs Group Inc. in December 2007. Previously, Litton was a division 

of the parent's industrial bank chartered in Utah, but it was realigned to become a division of Goldman Sachs Bank 

USA (GS Bank), which is state-chartered in New York. Management reports to an operational reporting committee of 

the bank. http://www.standardandpoors.com/ratings/articles/en/us/%3FassetID%3D1245205476943   Publication date: 27-Jan-2010 11:00:04 EST 

 

  

 

http://www.standardandpoors.com/ratings/articles/en/us/%3FassetID%3D1245205476943
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EXHIBIT B – 13  
OCWEN SEC FILING 

Excerpt from  EDGAR_0000912057-96-011496_Ocwen-filing.docx 
 
                       SECURITIES AND EXCHANGE COMMISSION 
                             Washington, D.C. 20549 
                                ----------------- 
                                    FORM S-1 
                             REGISTRATION STATEMENT 
                                      UNDER 
                           THE SECURITIES ACT OF 1933 
 
                           OCWEN FINANCIAL CORPORATION 
- -------------------------------------------------------------------------------- 
    (Exact name of registrant as specified in its articles of incorporation) 
 
     Florida                            6712,6035               65-0039856 
- -------------------------------  -------------------------   ------------------- 
(State or other jurisdiction of      (Primary Standard       (I.R.S. Employer 
incorporation or organization)   Industrial Classification   Identification No.) 
                                        Code Number) 
 
                              The Forum, Suite 1000 
                           1675 Palm Beach Lakes Blvd. 
                         West Palm Beach, Florida 33401 
                                 (561) 681-8000 
- -------------------------------------------------------------------------------- 
   (Address, including zip code, and telephone number, including area code, of 
                    registrant's principal executive offices) 
 
                                William C. Erbey 
                      President and Chief Executive Officer 
                           Ocwen Financial Corporation 
                              The Forum, Suite 1000 
                           1675 Palm Beach Lakes Blvd. 
                         West Palm Beach, Florida 33401 
                                 (561) 681-8000 
- ------------------------------------------------------------------------------- 
 (Name, address, including zip code, and telephone number, including area code, 
                              of agent for service) 

++++++++++++++++++++ 
                                   THE COMPANY 
GENERAL 
 
     The Company is a financial services company which is primarily engaged in 
the acquisition and resolution of troubled loans and in diverse mortgage lending 
activities.  The activities of the Company are primarily conducted through 
Berkeley Federal Bank & Trust FSB (the "Bank"), a federally-chartered savings 
bank and a wholly-owned subsidiary of the Company.  At March 31, 1996, the 
Company had $1.9 billion of total assets and stockholders' equity of $142.1 
million. 
 
     The Company's business strategy focuses on the identification and 
development of selected business lines that provide the highest return 
consistent with prudent risk management.  This strategy has resulted in 
significant profitability in recent years.  Exclusive of gains from the sale of 
branch offices and related income taxes and profit sharing expense, the 
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Company's income from continuing operations before extraordinary gain and 
cumulative effect of a change in accounting principle resulted in returns on 
average assets of 2.00%, 1.40% and 2.37% during 1995, 1994 and 1993, 
respectively, and returns on average equity of 25.02%, 20.06% and 27.89% during 
the same respective periods. 

++++++++++++++++++++ 
BUSINESS ACTIVITIES 
     DISCOUNTED LOAN ACQUISITION AND RESOLUTION ACTIVITIES.  The Company has 
established a core expertise in the acquisition and resolution of non-performing 
or underperforming single-family residential, multi-family residential and 
commercial real estate loans, which generally are purchased at a discount to 
both the unpaid principal amount of the loan and the estimated value of the 
security property ("discounted loans").  The Company acquires discounted loans 
from a wide variety of sources, which in recent years have been primarily from 
the private sector and, to a lesser extent, governmental agencies.  The Company 
believes that its experience in the acquisition and resolution of discounted 
loans, its investment in a state-of-the-art computer infrastructure and related 
technology which is utilized in this business and its national reputation and 
nationwide presence in this area make it one of the leaders in this relatively 
new and evolving business.  Between commencing these activities in mid-1991 and 
March 31, 1996, the Company acquired over $2.3 billion of gross principal amount 
of discounted loans, including $791.2 million and $826.4 million during 1995 and 
1994, respectively.   Recently, the Company formed a joint venture with an 
institutional investor that successfully bid to acquire $679.3 million gross 
principal amount of discounted single-family residential loans (net of 
concurrent sales of loans) from the Federal Housing Administration ("FHA") of 
the U.S. Department of Housing and Urban Development ("HUD"), which was 
consummated in April 1996.  At March 31, 1996, the Company's discounted loan 
portfolio amounted to $606.4 million, net of $239.8 million of unaccreted 
discount and an $8.2 million allowance for loan losses, or 32.2% of the 
Company's total assets. 

++++++++++++++++++++ 
     SINGLE-FAMILY RESIDENTIAL LENDING ACTIVITIES.  During 1995, the Company 
established a program which focuses on the origination or purchase on a 
nationwide basis of single-family residential loans made to borrowers who have 
substantial equity in the properties which secure the loans but who, because of 
prior credit problems, the absence of a credit history or other factors, are 
unable or unwilling to qualify as borrowers from traditional sources.  The 
Company utilizes the expertise, technology and other resources which it has 
developed in connection with the acquisition and resolution of discounted loans 
in conducting these activities, and believes that the higher risk of default 
generally associated with these loans, as compared to loans which conform to the 
requirements established by federal agencies, is more than offset by the higher 
yields on these loans and the higher amount of equity which the borrowers have 
in the properties which secure these loans.  The Company acquired $70.2 million 
of single-family residential loans to non-conforming borrowers during the three 
months ended March 31, 1996 and $240.3 million of such loans during 1995, $158.6 
million of which was acquired during the last half of the year.  The Company 
classifies its single-family residential loans to non-conforming borrowers as 
available for sale because it generally intends to sell such loans or to 
securitize such loans and sell substantially all of the securities backed by 
such loans.  During the three months ended March 31, 1996, the Company sold 
$62.0 million of such loans for a pre-tax gain of $901,000, and in April 1996 
the Company entered into commitments to sell an additional $88.4 million of such 
loans.  At March 31, 1996, the Company's single-family residential loans to non- 
conforming borrowers amounted to $208.7 million or 11.1% of the Company's total 
assets. 
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EXHIBIT B – 14 
HSBC ACQUIRED MARINE MIDLAND BANK 
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EXHIBIT B – 15  
HSBC BANK USA  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Excerpt from EDGAR_0000950152-96-002905_HSBC-BANK.docx 
 
FILED AS OF DATE:  19960612 
SROS:   NONE 
 
FILER: 
 
 COMPANY DATA:  
  COMPANY CONFORMED NAME:   HSBC AMERICAS INC 
  CENTRAL INDEX KEY:   0000062348 
  STANDARD INDUSTRIAL CLASSIFICATION: STATE COMMERCIAL BANKS [6022] 
  IRS NUMBER:    221093160 
  STATE OF INCORPORATION:   DE 
  FISCAL YEAR END:   1231 
 
 FILING VALUES: 
  FORM TYPE:  S-3 
  SEC ACT:  1933 Act 
  SEC FILE NUMBER: 333-05801 
  FILM NUMBER:  96580009 
 
 BUSINESS ADDRESS:  
  STREET 1:  ONE MARINE MIDLAND CTR 
  STREET 2:  MARINE MIDLAND BANK 22ND FL 
  CITY:   BUFFALO 
  STATE:   NY 
  ZIP:   14203 
  BUSINESS PHONE:  7168412424 
 
 MAIL ADDRESS:  
  STREET 2:  ONE MARINE MIDLAND CENTER 22ND FL 
  CITY:   BUFFALO 
  STATE:   NY 
  ZIP:   14203 
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 FORMER COMPANY:  
  FORMER CONFORMED NAME: MARINE MIDLAND BANKS INC 
  DATE OF NAME CHANGE: 19920703 
 
 FORMER COMPANY:  
  FORMER CONFORMED NAME: MARINE MIDLAND CORP 
  DATE OF NAME CHANGE: 19680614 

++++++++++++++++++++++++++++++++++++ 
THE CORPORATION 
  
     HSBC Americas, Inc. (the "Corporation"), formerly Marine Midland Banks, 
Inc., is a New York State based bank holding company registered under the Bank 
Holding Company Act of 1956, as amended. At March 31, 1996, the Corporation, 
together with its subsidiaries, had assets of $21.6 billion and employed 
approximately 8,300 full and part time employees. 
 
     All of the Corporation's common stock is owned by HSBC Holdings B.V., an 
indirect wholly owned subsidiary of HSBC Holdings plc ("HSBC"). HSBC, with 
assets of $352 billion at December 31, 1995 and net income of approximately $3.9 
billion for the year ended December 31, 1995, is one of the world's largest 
banking groups. HSBC, the ultimate parent company of The Hongkong and Shanghai 
Banking Corporation Limited and Midland Bank plc, is an international banking 
and financial services organization with major commercial and investment banking 
franchises operating under long established names in Asia, Europe, North America 
and the Middle East. Principal executive offices of HSBC are located in London. 
 
     The Corporation's principal subsidiary, Marine Midland Bank (the "Bank"), 
which had assets of $21.4 billion and deposits of $16.9 billion at March 31, 
1996, is supervised and routinely examined by the Superintendent of Banks of the 
State of New York and the Board of Governors of the Federal Reserve System (the 
"Board of Governors"). The Bank is a regional bank with a distinctive geographic 
franchise encompassing the entire State of New York. Selected banking products 
are offered on a national basis. The Bank is engaged in a general commercial 
banking business, offering a full range of banking products and services to 
corporations, institutions, governments and individuals. Through its affiliation 
with HSBC, the Bank offers its customers access to global markets and services. 
In turn, the Bank plays a role in the delivery and processing of other HSBC 
products. 
 
     The Corporation's reported results are consolidated with Concord Leasing, 
Inc. ("Concord") and Oleifera Investments, Ltd. ("Oleifera"). Concord, which 
provides equipment financing through secured loan and finance lease 
transactions, had assets of $1.5 billion at December 31, 1994. Concord was 
merged with the Corporation on January 1, 1995 through the contribution of 
Concord's outstanding common stock held by HSBC Holdings, B.V. to the 
Corporation. The merger transaction was accounted for as a transfer of assets 
between companies under common control, with the assets and liabilities of 
Concord combined with those of the Corporation at their historical carrying 
values. Oleifera had assets of $183 million at December 31, 1995. The assets of 
Oleifera were transferred to the Corporation on January 1, 1996 through a 
transaction involving the contribution of common stock held by HSBC Holdings, 
B.V. to the Corporation. The transaction was 
                                        3 
<PAGE>   5 

accounted for as a transfer of assets between companies under common control. 
The Corporation's consolidated financial statements set forth in the June 5th 
8-K reflect a restatement of all prior periods to include the accounts and 
results of operations of Oleifera as though the transaction occurred as of the 
beginning of the earliest period presented. 
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EXHIBIT B – 16  
ENHANCE FINANCIAL SERVICES GROUP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STATEMENT OF ACQUISITION 
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EXHIBIT B – 17 
REPUBLIC NATIONAL BANK 

Excerpt from EDGAR_0000315053-99-000007_RepublicNationalBank 
 

 
 
 
 
 
 
CONFORMED SUBMISSION TYPE: 13F-HR 
PUBLIC DOCUMENT COUNT:  1 
CONFORMED PERIOD OF REPORT: 19990630 
FILED AS OF DATE:  19990727 
 
FILER: 
 
 COMPANY DATA:  
  COMPANY CONFORMED NAM REPUBLIC NATIONAL BANK OF NEW YORK 
  CENTRAL INDEX KEY:   0000315053 
  STANDARD INDUSTRIAL CLASSIFICATION:  [] 
  IRS NUMBER:    132774727 
 
 FILING VALUES: 
  FORM TYPE:  13F-HR 
  SEC ACT:   
  SEC FILE NUMBER: 028-00854 
  FILM NUMBER:  99670674 
 
 BUSINESS ADDRESS:  
  STREET 1:  ONE HANSON PLACE 
  CITY:   BROOKLYN 
  STATE:   NY 
  ZIP:   11243 
  BUSINESS PHONE:  2126192602 
 
 MAIL ADDRESS:  
  STREET 1:  ONE HANSON PLACE 
  CITY:   BROOKLYN 
  STATE:   NY 
  ZIP:   11243 
</SEC-HEADER> 
<DOCUMENT> 
<TYPE>13F-HR 
<SEQUENCE>1 
<DESCRIPTION>ELECTRONIC 13 REPORT 
<TEXT> 

                            UNITED STATES 
                       SECURITIES AND EXCHANGE COMMISSION 
                             WASHINGTON, D.C.  20549 
 
                                    FORM 13F 
 
                               FORM 13F COVER PAGE 
 
REPORT FOR THE CALENDAR YEAR OR QUARTER ENDED: 6/30/99 

 
 
 

INVESTOPEDIA EXPLAINS 'SEC FORM 13F' 
SEC Form 13-F was made famous by investment con artist Bernie Madoff. It provides investors with an inside look at 

the holdings of Wall Street's largest investment managers. While this form can provide valuable insight into the 

management style of some of Wall Street's best, history has proven that these forms are only truly usable by investors 

when the investment manager reports accurately and honestly.  SOURCE: http://www.investopedia.com/terms/f/form-13f.asp  

 

http://www.investopedia.com/terms/f/form-13f.asp
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EXHIBIT B – 18  
HSBC ACQUIRED REPUBLIC NATIONAL BANK 

 

NEW YORK TIMES 
 
 
 
 
 
 

                                                  TO VIEW FULL ARTICLE CLICK HERE 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

SEC’S EDGAR_0000903423-00-000022_RepublicNY.docx  
ACCESSION NUMBER:  0000903423-00-000022 
CONFORMED SUBMISSION TYPE: 8-K 
PUBLIC DOCUMENT COUNT:  2 
CONFORMED PERIOD OF REPORT: 19991231 
ITEM INFORMATION:   
ITEM INFORMATION:   
ITEM INFORMATION:   
ITEM INFORMATION:   
FILED AS OF DATE:  20000110 
 
FILER: 
 
 COMPANY DATA:  
  COMPANY CONFORMED NAME:  REPUBLIC NEW YORK CORP 
  CENTRAL INDEX KEY:   0000083246 
  STANDARD INDUSTRIAL CLASSIFICATION: NATIONAL COMMERCIAL BANKS [6021] 
  IRS NUMBER:    132764867 
  STATE OF INCORPORATION:   MD 
  FISCAL YEAR END:   1231 
 
 FILING VALUES: 
  FORM TYPE:  8-K 
  SEC ACT:   
  SEC FILE NUMBER: 001-07436 
  FILM NUMBER:  504094 
 
 BUSINESS ADDRESS:  
  STREET 1:  452 FIFTH AVE 
  CITY:   NEW YORK 
  STATE:   NY 
  ZIP:   10018 

 
 
 

       
  

 

 
 

 

   

 

http://www.nytimes.com/1999/05/11/business/hsbc-to-pay-10.3-billion-for-republic.html
http://www.sec.gov/Archives/edgar/data/83246/000090342300000022/0000903423-00-000022.txt
http://www.nytimes.com/1999/05/11/business/hsbc-to-pay-10.3-billion-for-republic.html
http://www.nytimes.com/1999/05/11/business/hsbc-to-pay-10.3-billion-for-republic.html
http://www.nytimes.com/1999/05/11/business/hsbc-to-pay-10.3-billion-for-republic.html?pagewanted=print
http://www.nytimes.com/1999/05/11/business/hsbc-to-pay-10.3-billion-for-republic.html?pagewanted=print
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  BUSINESS PHONE:  2125256100 
</SEC-HEADER> 
<DOCUMENT> 
<TYPE>8-K 
<SEQUENCE>1 
<DESCRIPTION>8K FILING 
<TEXT> 

 
                       SECURITIES AND EXCHANGE COMMISSION 
                             WASHINGTON, D.C. 20549 
                  -------------------------------------------- 
                                    FORM 8-K 
 
                                 CURRENT REPORT 
                     Pursuant to Section 13 or 15(d) of the 
                         Securities Exchange Act of 1934 
 
       Date of Report (Date of earliest event reported): December 31, 1999 
 
                                  HSBC USA Inc. 
               (Exact Name of Registrant as Specified in Charter) 
 
                                    Maryland 
                 (State or Other Jurisdiction of Incorporation) 
 
               1-7436                            13-2764867 
        (Commission File Number)    (IRS Employer Identification No.) 
 
                                452 Fifth Avenue 
                            New York, New York 10018 
          (Address of principal executive offices, including ZIP code) 
 
                                 (212) 525-6100 
              (Registrant's telephone number, including area code) 
 
                          Republic New York Corporation 
          (former name or former address, if changed since last report) 
<PAGE> 
                                      NOTE 
 
     Until January 3, 2000, Registrant was known as Republic New York 
Corporation. 
 
Item 1.  Change in Control of Registrant. 
 
     Effective at 12:00 noon on December 31, 1999, RNYC Merger Corporation, a 
Maryland corporation ("Merger Sub"), merged (the "Acquisition Merger") with and 
into Republic New York Corporation, a Maryland corporation ("Registrant") 
pursuant to a Transaction Agreement and Plan of Merger, dated as of May 10, 
1999, as amended as of November 8, 1999 by and among HSBC Holdings plc, an 
English public limited company ("HSBC"), Merger Sub, Registrant and Safra 
Republic Holdings S.A. (the "Merger Agreement"). Merger Sub was a direct wholly 
owned subsidiary of HSBC North America Inc., a Delaware corporation ("HSBC NA"), 
and an indirect wholly owned subsidiary of HSBC. 
 
     Pursuant to the Merger Agreement, each outstanding share of common stock, 
par value $5.00 per share of Registrant ("Registrant Common Stock"), was 
cancelled and converted solely into the right to receive $72.00 in cash, without 
interest thereon. Also pursuant to the Merger Agreement, each (a) share of 
Registrant's Dutch Auction Rate Transferable Securities Preferred Stock, Series 
A (the "Republic Series A DART Preferred Stock"), (b) share of Registrant's 
Dutch Auction Rate Transferable Securities Preferred Stock, Series B (the 
"Republic Series B DART Preferred Stock"), (c) Depositary Share representing a 
one-fourth interest in a share of Registrant's Adjustable Rate Cumulative 
Preferred Stock, Series D (the "Republic Series D Preferred Stock"), (d) share 
of Registrant's $1.8125 Cumulative Preferred Stock (the "Republic $1.8125 
Preferred Stock"), and (e) share of Registrant's $2.8575 Cumulative Preferred 
Stock (the "Republic $2.8575 Preferred Stock") remained unchanged as an issued 
and outstanding share of preferred stock of the same respective series of 
Registrant following the effective time of the Acquisition Merger. In addition, 
Registrant's 8 3/8% Debentures due 2007 (the "Republic 8 3/8% Debentures") 
remained unchanged as issued and outstanding publicly-held debt of the 
Registrant. Pursuant to the Merger Agreement, each share of common stock, par 
value $0.01 per share, of Merger Sub was converted into one share of Registrant 
Common Stock. As a result, 100% of the Registrant Common Stock is owned directly 
by HSBC NA and indirectly by HSBC and Registrant became a subsidiary of HSBC NA 
and an indirect subsidiary of HSBC. 
 
     The Registrant's Proxy Statement filed on Schedule 14A, which was first 
mailed to stockholders of Registrant on or about August 9, 1999 (the "Proxy 
Statement"), and Registrant's Supplement to Proxy Statement filed as Definitive 
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Additional Materials on Schedule 14A, which was first mailed to stockholders of 
Registrant on or about November 10, 1999 (the "Supplement"), set forth certain 
information regarding HSBC; the amount of consideration used by HSBC; the date 
and a description of the Acquisition Merger. 
 
     HSBC NA obtained funds to pay holders of Registrant Common Stock from 
capital contributions and debt financing provided by HSBC and certain of HSBC's 
non-U.S. subsidiaries. 
 
     A copy of the press release announcing the closing of the Acquisition 
Merger and the Holding Company Merger (as defined below) is filed as Exhibit 
99.1 to this Current Report on Form 8-K and is incorporated by reference herein. 
 
Item 2.  Acquisition or Disposition of Assets. 
 
     Effective at 12:15 p.m. on December 31, 1999, HSBC USA Inc., a Delaware 
corporation, a direct subsidiary of HSBC NA, and an indirect wholly owned 
subsidiary of HSBC ("Old HSBC USA"), merged with and into Registrant (the 
"Holding Company Merger"). In the Holding Company Merger, each issued and 
outstanding share of Registrant Common Stock, Republic Series A DART Preferred 
Stock, Republic Series B DART Preferred Stock, Republic Series D Preferred 
Stock, Republic $1.8125 Preferred Stock and Republic $2.8575 Preferred Stock 
issued and outstanding immediately prior to the Effective Time remained 
unchanged as an issued and outstanding share of Registrant Common Stock or 
preferred stock of the same respective series of the Registrant, respectively. 
In addition, the Republic 8 3/8% Debentures remained unchanged as issued and 
outstanding publicly-held debt of the Registrant. 
 
     Also pursuant to the Holding Company Merger, all of the shares of common 
stock, par value $5.00 per share, of Old HSBC USA were converted into an 
aggregate of one share of Registrant Common Stock and each share of Series X 
Preferred Stock, without par value, of Old HSBC USA was converted into one share 
of Series X Preferred Stock, no par value, of Registrant. 
 
     A copy of the press release announcing the closing of the Acquisition 
Merger and the Holding Company Merger is filed as Exhibit 99.1 to this Current 
Report on Form 8-K and is incorporated by reference herein. 
 
     The Acquisition Merger will be treated for accounting purposes as a 
purchase of Registrant by HSBC NA, the sole common shareholder of Old HSBC USA 
prior to the Holding Company Merger. As a result, the historic balance sheet of 
Registrant is required to be restated at fair value as of December 31, 1999. 
 
     The Holding Company Merger will be treated for accounting purposes as an 
"as if" pooling of interests between Old HSBC USA and Registrant, as successor 
in the Acquisition Merger. As a result, the Quarterly Report on Form 10-Q filed 
by Registrant for the period ended September 30, 1999 was the last report filed 
by Registrant reflecting the historic financial position of Republic New York 
Corporation. From and after December 31, 1999, the financial statements filed by 
Registrant with the Securities and Exchange Commission will present the historic 
financial position of Old HSBC USA. 
 
     A description of the assets of Republic New York Corporation may be found 
in Registrant's Annual Report on Form 10-K for the year ended December 31, 1998, 
which is incorporated by reference herein. 
 
Item 5. Other Events. 
 
A. Name Change 
 
         On January 3, 2000, Registrant filed an Amendment to its charter to 
change its name to "HSBC USA Inc." 
 
B. Registration 
 
     In the Holding Company Merger, Registrant assumed the payment obligations 
and all other covenants required to be performed or observed by Old HSBC USA in 
connection with the Old HSBC USA 7% Subordinated Notes due 2006 (the "7% Notes") 
listed on the New York Stock Exchange, Inc. (the "NYSE"). Pursuant to Rule 
12g-3, the 7% Notes of Registrant, as successor issuer to Old HSBC USA, will be 
deemed registered for purposes of Section 12(b) of the Securities Exchange Act 
of 1934, as amended. 
 
C.  NYSE Symbols 
 
     Commencing on January 4, 2000, the Republic Series D Preferred Stock, 
Republic $1.8125 Preferred Stock, Republic $2.8575 Preferred Stock, the Republic 
8 3/8% Debentures and the 7% Notes will be listed on the NYSE under the symbols  
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HBAPRD, HBAPRE, HBAPRF, HBA 07 and HBA 06, respectively. 
 
Item 7.  Financial Statements, Pro Forma Financial Information and Exhibits. 
 
     (a) FINANCIAL STATEMENTS OF BUSINESSES ACQUIRED. The consolidated statement 
of condition of Republic New York Corporation as of December 31, 1998 and 
December 31, 1997, the consolidated statements of income, cash flows and changes 
in stockholders' equity of Republic New York Corporation for the fiscal years 
ended December 31, 1998, 1997 and 1996, the related notes to the consolidated 
financial statements and the related accountant's report are incorporated herein 
by reference to the Annual Report on Form 10K of Republic New York Corporation 
for the fiscal year ended December 31, 1998 (previously filed on March 9, 1999, 
Commission File No. 1-7436). The unaudited consolidated statement of condition 
of Republic New York Corporation as of September 30, 1999, the unaudited 
consolidated statements of income, cash flows and changes in stockholders' 
equity of Republic New York Corporation for the quarters ended September 30, 
1999 and 1998, and the related notes to the consolidated financial statements 
are incorporated herein by reference to the Quarterly Report on Form 10Q of 
Republic New York Corporation for the quarter ended September 30, 1999 
(previously filed on November 12, 1999). 
 
     (b) PRO FORMA FINANCIAL INFORMATION. Pro forma financial information and 
exhibits required by Item 2 hereof will be filed by amendment to this Current 
Report on Form 8-K not later than 60 days after the date this Current Report on 
Form 8-K was required to be filed. 
 
     (c) EXHIBITS. 
 
     99.1 Press Release dated December 31, 1999. 
<PAGE> 
                                   SIGNATURES 
 
     Pursuant to the requirements of the Securities Exchange Act of 1934, the 
Registrant has duly caused this report to be signed on its behalf by the 
undersigned hereunto duly authorized. 
 
Date: January 7, 2000 
 
                                                HSBC USA Inc. 
                                               (Registrant) 
 
                                                By: /s/ Gerald A. Ronning 
                                                    ---------------------- 
                                                Name:  Gerald A. Ronning 
                                                Title: Executive Vice 
                                                       President & Controller 
<PAGE> 
                                  EXHIBIT INDEX 
EXHIBIT NO.                                         DESCRIPTION 
- -----------                                         ----------- 
 
99.1                                Press Release dated December 31, 1999. 
 
</TEXT> 
</DOCUMENT> 
<DOCUMENT> 
<TYPE>EX-99.1 
<SEQUENCE>2 
<DESCRIPTION>EXHIBIT 99.1 
<TEXT> 

                                                                   Exhibit 99.1 
 
HSBC COMPLETES THE ACQUISITION OF REPUBLIC NEW YORK CORPORATION AND SRH 
 
31 DECEMBER 1999 
 
HSBC Holdings plc ("HSBC") completed the acquisition of Republic New York 
Corporation ("RNYC") and Safra Republic Holdings S.A. ("SRH") at 12.00 noon 
Eastern Standard Time in New York on 31 December 1999. Following the 
acquisition, RNYC merged with HSBC USA Inc., HSBC's New York-based US bank 
holding company. The combined entity will be named HSBC USA Inc.. 
 
HSBC Bank USA and Republic National Bank of New York are the principal operating 
subsidiaries of HSBC USA Inc. and RNYC respectively. After close of business on 
31 December 1999, Republic National Bank of New York will convert to a New York 
state-chartered bank and will then merge with HSBC Bank USA. The newly merged 
bank will be named HSBC Bank USA. 
 
Simultaneously with the completion of the RNYC acquisition, HSBC Holdings plc 
accepted for payment 36,254,767 shares of SRH common stock tendered to it by 
17.00hrs Central European Time on 29 December 1999. The shares tendered together 
with the shares already owned by subsidiaries of RNYC represent approximately 
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99.38 per cent of SRH's issued and outstanding common stock. 
 
Holders of RNYC common stock will receive US$72.00 cash per share. A letter of 
transmittal will be posted to shareholders in early January to enable them to 
surrender stock certificates in return for payment by cheque. Holders of SRH 
common stock who tendered their shares properly will receive either US$72 cash 
per share or loan notes if they have elected to do so. 
 
Payment to common stockholders of RNYC will be made from 7 January 2000 and 
common stockholders of SRH who tendered their shares properly will be paid or 
have loan notes issued to them on 10 January 2000. RNYC and HSBC USA Inc. 
preferred stock and publicly-held debt remain outstanding as preferred stock and 
publicly-held debt of HSBC USA Inc.. 
 
RNYC's common stock will be de-listed from the New York and London stock 
exchanges. It is HSBC Holdings plc's intention to de-list SRH common stock from 
the Luxembourg and Swiss stock exchanges. 
 
HSBC has extended the tender period for holders of SRH common stock until 31 
January 2000. This allows stockholders who have not tendered, or not properly 
tendered, their shares an additional opportunity to do so. Details of this 
extended tender period will be published in the LUXEMBURGER WORT, LE TEMPS and 
NEUE ZUERCHER ZEITUNG on 7 January 2000. 
 
The acquisitions represent a major step forward for HSBC towards achieving three 
strategic objectives. The deal: 
 
     o    doubles HSBC's private banking business to approximately 55,000 
          international private banking clients with over US$120 billion of 
          client funds under management. 
 
     o    extends HSBC's US domestic, personal and commercial banking business. 
          The combined operations will have the third largest branch network in 
          New York State with 455 branches serving more than two million 
          customers. 
 
     o    enhances HSBC's global markets business in treasury and foreign 
          exchange and the addition of world leading businesses in banknotes and 
          bullion. 
 
Sir John Bond, Group Chairman of HSBC Holdings plc, said: "We are delighted to 
have completed the acquisitions of RNYC and SRH. The fit with HSBC's businesses 
and strategy is extraordinarily good. The task before us now is to integrate our 
operations and make them seamless for our customers. 
 
"While we are extremely sad to be moving forward without Edmond Safra, merging 
our organisations and maintaining the highest standards of integrity and 
customer service will be the best way of honouring his memory." 
</TEXT> 
</DOCUMENT> 
</SEC-DOCUMENT> 

-----END PRIVACY-ENHANCED MESSAGE----- 
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EXHIBIT B – 19  
C-BASS Sells Litton Loan to Residential Asset Funding Corporation 

C-Bass sells Litton Loan (Ex-B-19: SEC filing 12-14-2001) to Residential  Asset  Funding Corporation (SEC filing)     
EDGAR_0001051170-01-500266_ResidentialAssetFunding-C-Bass.docx 

 
ACCESSION NUMBER:  0001051170-01-500266 
CONFORMED SUBMISSION TYPE: 10-K/A 
PUBLIC DOCUMENT COUNT:  1 
CONFORMED PERIOD OF REPORT: 20001231 
FILED AS OF DATE:  20011214 
 
FILER: 
 
 COMPANY DATA:  
  COMPANY CONFORMED NAME:  RESIDENTIAL ASSET FUNDING CORP C-BASS 2000-CB4 
  CENTRAL INDEX KEY:   0001132646 
  STANDARD INDUSTRIAL CLASSIFICATION: ASSET-BACKED SECURITIES [6189] 
 
 FILING VALUES: 
  FORM TYPE:  10-K/A 
  SEC ACT:  1934 Act 
  SEC FILE NUMBER: 333-81721-02 
  FILM NUMBER:  1813993 
 
 BUSINESS ADDRESS:  
  STREET 1:  301 SOUTH COLLEGE STREET, DC-06 
  CITY:   CHARLOTTE 
  STATE:   NC 
  ZIP:   28202-6001 
</SEC-HEADER> 
<DOCUMENT> 
<TYPE>10-K/A 
<SEQUENCE>1 
<FILENAME>cb4_10ka.txt 

<DESCRIPTION>SERVICER AND AUDITORS REPORT 
<TEXT> 
 
                       SECURITIES AND EXCHANGE COMMISSION 
 
                             Washington, D.C. 20549 
 
                                    FORM 10-K/A 
 
[X]      Annual  report  pursuant  to  Section  13 or  15(d)  of the Securities 
         Exchange   Act  of  1934 for the fiscal year ended December 31, 2000 
 
[  ]     Transition report pursuant to Section 13 or 15(d) of the 
         Securities Exchange Act of 1934 for the transition period from   to 
 
                    Commission File Number:   333-81721-02 
 
                      RESIDENTIAL ASSET FUNDING CORPORATION 
             (Exact name of registrant as specified in its charter) 
 
      North Carolina                                      56-2064715 
     (State or other                         (IRS Employer Identification No.) 
     jurisdiction of 
     incorporation) 
 
301 South College Street, DC-06 
Charlotte, North Carolina                                        28202-6001 
(Address pof principal executive offices)                       (Zip Code) 
 
       Registrant's telephone number, including area code : (704) 374-4868 
 
        C-BASS Mortgage Loan Asset-Backed Certificates, Series 2000-CB4 
            (Title of each class of securities covered by this Form) 
 
Securities registered pursuant to Section 12(b) of the Act:  None 
Securities registered pursuant to Section 12(g) of the Act:  None 
 
Indicate by check mark whether the registrant (1) has filed all reports required 
to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during 
the  preceding 12 months (or for such  shorter  period that the  registrant  was 
required  to file  such  reports),  and  (2) has  been  subject  to such  filing 
 

http://www.sec.gov/Archives/edgar/data/1132646/000105117001500266/0001051170-01-500266.txt
http://www.sec.gov/Archives/edgar/data/1053158/000100515000001714/0001005150-00-001714-0001.txt
http://www.sec.gov/Archives/edgar/data/1132646/000105117001500266/0001051170-01-500266.txt
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requirements for the past 90 days. Yes [X] No [ ] 
 
Indicate by check mark if disclosure of delinquent  filers pursuant to Item 
405 of Regulation S-K is not contained herein, and will not be contained, to the 
best of registrant's  knowledge,  in definitive proxy or information  statements 
incorporated  by reference  in Part III of this Form 10-K/A or any  amendment to 
this Form 10-K/A. [X] 
 
Documents incorporated by reference:  None 
<PAGE> 
                           AMENDMENT NUMBER 1 OF 1 
<PAGE> 
                                    -2- 
RESIDENTIAL ASSET FUNDING CORPORATION 
C-BASS Mortgage Loan Asset-Backed Certificates, Series 2000-CB4 
- ----------------------------------------------------------------------- 
PART IV 
 
Item 14. Exhibits, Financial Statement Schedules and Reports on Form 8-K 
 
(a) The following documents are filed as part of this report: 
 
    (1) Financial Statements: 
         Omitted. 
 
    (2)  Financial Statement Schedules: 
         Omitted. 
 
    (3)  Exhibits: 
 
   Annual  Servicer  Statements of  Compliance,  filed as Exhibit 99.1 hereto. 
   Annual Statement of  Independent  Accountants  Report for the Servicer, 
         filed as Exhibit 99.2 hereto. 
 
(b)  Reports on Form 8-K: The  following  Current  Reports on Form 8-K were 
     filed by the Registrant during the last quarter of 2000. 
 
     Current  Reports on Form 8-K, dated December 26,  2000,  were filed for the 
     purpose of filing  the  Monthly  Statement  sent to the  Holders of the 
     Offered Certificates  for payments  made on the same dates. 
     The items  reported in such Current Report were Item 5 (Other Events). 
 
(c)   Exhibits to this report are listed in Item (14)(a)(3) above. 
                                      -3- 
<PAGE> 
SIGNATURE 
Pursuant to the  requirements of Section 13 or 15(d) of the Securities  Exchange 
Act of 1934,  the  registrant  has duly  caused  this report to be signed on its 
behalf by the undersigned thereunto duly authorized. 
 
                                    THE CHASE MANHATTAN BANK, 
                                    not in its individual capacity but solely 
                                    as Trustee under the Agreement referred 
                                    to herein 
 
Date: December 13, 2001             By:  /s/  Karen Schluter 
                                        Karen Schluter 
                                        Assistant Vice President 
                                      -4- 
<PAGE> 
                                 EXHIBIT INDEX 
Exhibit     Description 
 
 99.1       Servicer's Annual Statements of Compliance 
 99.2       Servicer's Annual Independent Accountant's Report 
                                      -5- 
EXHIBIT 99.1 - Servicer's Annual Statement of Compliance 
                                      -6- 
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LITTON LOAN SERVICING, LP 
a subsidiary of Enhance Financial Services Group Inc. 
5373 West Alabama, Suite 600                 Telephone 713.960.9676 
Houston, Texas  77056                         Fax 713.966.8856 
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                            Litton Loan Servicing LP 
             Compliance Certification Year Ended December 31, 2000 
                            C-BASS, Series 2000-CB4 
 
     The undersigned  Officer of Litton Loan Servicing LP certifies that for the 
year ended  December  31,  2000,  Litton has  complied  with Section 3.27 of the 
Pooling  and  Servicing  Agreement  by and  between  Residential  Asset  Funding 
Corporation, as Depositor,  Credit-Based Asset Servicing and Securitization LLC, 
as seller, The Chase Manhattan Bank, as Trustee and Litton Loan Servicing LP, as 
Servicer, dated November 1, 2000, as they relate to the Internal Revenue Service 
Information reporting requirements including those under Sections 6050J. 
 
By:  /s/ Janice McClure                Dated:   Dec 4, 2001 
      Janice McClure 
     Senior Vice President 
 
State of Texas 
County of Harris 
On December 4, 2001, before me a Notary Public in and for said state, personally 
appeared Janice McClure of Litton Loan Servicing LP, personally known to me 
to be the person whose name is subscribed to the within the instrument and 
acknowledged to me that he executed that same in his authorized capacity, 
and that by his signature on the instrument, the entity upon behalf of which 
the person acted executed the instrument. 
 
WITNESS my hand and official seal. 
 
/s/ Amanda Lee Foster 
Amanda Lee Foster 
Notary Public 
State of Texas 
Commission Expires 01-26-2004 
                                      -7- 
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LITTON LOAN SERVICING, LP 
a subsidiary of Enhance Financial Services Group Inc. 
5373 West Alabama, Suite 600                 Telephone 713.960.9676 
Houston, Texas  77056                         Fax 713.966.8856 
 
March 30, 2001 
 
Karen Schluter 
The Chase Manhattan Bank 
450 West 33rd Street, 14th floor 
New York, New York  10001-2697 
 
Subject:  C-BASS 2000-CB4 
 
To Whom it May Concern: 
 
The undersigned  officer of Litton Loan Servicing LP (successor in interest 
to  Litton  Loan  Servicing,  Inc.)  certifies  that a review  of the  servicing 
activity  for the year ended  December  31, 2000 has been  completed  under such 
officer's  supevision  and that  there were no  defaults  or  exceptions  to the 
requirements of the subject agreement between the above-listed  parties.  Litton 
Loan Servicing LP hereby certifies that: 
 
1. All ad valorem taxes have been paid when due and without  penalty to the 
   Trust. 
 
2. All assessments and ground rents of whatsoever kind or nature have been 
paid so as to prevent their taking  priority to the purchase  money lien or lien 
to which the trust is entitled. 
 
3. All  casuality  insurance has been paid without lapse in coverage and in 
an amount sufficient to prevent the application of a co-insurance clause. 
 
4. In compliance  with terms of the agreement,  flood insurance as required 
by the National Flood Insurance Act of 1994, P.L. 103-325 $511, if any, has been 
maintained without lapse. 
 
5. Errors and  Omissions  Insurance is in forced in amounts  sufficient  to 
meet the requirements of Federal  National  Mortgage  Association,  Federal Home 
Loan Mortgage Corporation and the terms of the subject agreement. 
 
6. Litton Loan Servicing LP has timely filed the required IRS informational 
returns including the forms 1098,  1099(A),  and those required by code sections 
6050(h)(j)(p) for the year ended December 31, 2000.  
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7. Litton Loan  Servicing LP has not committed any act or omitted to act in 
any manner  that  would  cause the trust to lose the REMIC tax  treatment  or be 
taxed on prohibited transaction. 
 
8. All other items and requirements of the Servicing  Agreement between the 
above parties have been complied with except as noted on the  attachment to this 
letter if any. 
 
Sincerely, 
 
Litton Loan Servicing LP 
/s/ Janice McClure 
Janice McClure 
Senior Vice President 
                                      -8- 
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LITTON LOAN SERVICING, LP 
a subsidiary of Enhance Financial Services Group Inc. 
 
5373 West Alabama, Suite 600                 Telephone 713.960.9676 
Houston, Texas  77056                         Fax 713.966.8856 
 
January 12, 2001 
 

As of December 31, 2000, Litton Loan Servicing LP has complied in all material 
respects with the minimum servicing set forth in the Mortgage Bankers 
Association of America's Uniform Single Attestion Program for Mortgage Bankers. 
As of and for this same period, Litton Loan Servicing LP had in effect a 
fidelity bond in the amount of $10,000,000 and an errors and omissins policy in 
the amount of $10,000,000. 
 
/s/ Larry B. Litton, Sr. 
      Larry B. Litton, Sr., President & CEO 
 
/s/ Janice McClure 
      Janice McClure, Senior Vice President 
                                      -9- 
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EXHIBIT 99.2 - Servicer's Annual Independent Accountant's Report 
                                      -10- 
Deloitte & Touche LLP 
Suite 2300 
333 Clay Street 
Houston, Texas  77002 
 
INDEPENDENT AUDITORS' REPORT 
To the Partners of 
        Litton Loan Servicing LP: 
 

     We have examined  management's  assertion  about Litton Loan Servicing LP's 
(the "Company")  compliance with the minimum servicing  standards  identified in 
the Mortgage Bankers Association of America's Uniform Single Attestation Program 
for Mortgage Bankers as of and for the year ended December 31, 2000, included in 
the  accompanying  management  assertion.  Management  is  responsible  for  the 
Company's compliance with those minimum servicing standards.  Our responsibility 
is  to  express  an  opinion  on  management's  assertion  about  the  Company's 
compliance based on our examination. 
 

     Our examination  was made in accordance  with standards  established by the 
American  Institute of Certified Pubic  Accountants and,  accordingly,  included 
examining, on a test basis, evidence about the Company's compliance with minimum 
servicing  standards  and  performing  such other  procedures  as we  considered 
necessary  in the  circumstances.  We believe  that our  examination  provides a 
reasonable  basis for our  opinion.  Our  examination  does not  provide a legal 
determination of the Company's compliance with the minimum servicing standards. 
 

     In our opinion,  management's  assertion that the Company complied with the 
aforementioned minimum servicing standards as of and for the year ended December 
31, 2000 is fairly stated, in all material respects. 
 
January 12, 2001 
 
</TEXT> 
</DOCUMENT> 
</SEC-DOCUMENT> 

-----END PRIVACY-ENHANCED MESSAGE----- 
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EXHIBIT B – 20  
C-Bass Sells Litton Loan to Residential Asset Funding Corporation 

C-Bass sells Litton Loan (Ex-B-19: SEC filing 12-14-2001) to Residential  Asset  Funding Corporation (SEC filing)     
EDGAR_0001005150-00-001714-0001_ResidentialAssetFundng-LittonLoan.docx 

 
                       SECURITIES AND EXCHANGE COMMISSION 
 
                             Washington, D.C. 20549 
 
                                    Form 8-K 
 
                                 CURRENT REPORT 
 
                     Pursuant to Section 13 or 15(d) of the 
                         Securities Exchange Act of 1934 
 
       Date of Report (Date of earliest event reported) December 13, 2000 
 
                      Residential Asset Funding Corporation 
-------------------------------------------------------------------------------- 
             (Exact name of registrant as specified in its charter) 
 
<TABLE> 
<S>                                  <C>                   <C> 
          North Carolina                  333-81721            56-2064715 
----------------------------------    ------------------    ----------------- 
 (State or Other Jurisdiction of       (Commission File      (I.R.S. Employer 
         Incorporation)                     Number)         Identification No.) 
</TABLE> 
<TABLE> 
<S>                                                 <C> 
    301 South College Street, DC-06 
       Charlotte, North Carolina                       28202-6001 
-----------------------------------------             ------------- 
 (Address of Principal Executive Offices)               (Zip Code) 
</TABLE> 
 
        Registrant's telephone number, including area code  (704) 374-4868 
                                                           ----------------- 
                                    No Change 
-------------------------------------------------------------------------------- 
          (Former name or former address, if changed since last report) 
-------------------------------------------------------------------------------- 
<PAGE> 
     Item 2. Acquisition or Disposition of Assets 
 
     Description of the Certificates and the Mortgage Loans 
 
     Residential  Asset  Funding  Corporation  registered  issuances  of  up  to 
$1,500,000,000  principal  amount of  Asset-Backed  Certificates on a delayed or 
continuous  basis  pursuant  to Rule 415 under the  Securities  Act of 1933,  as 
amended (the "Act"),  by the  Registration  Statement on Form S-3  (Registration 
File No. 333-81721) (the "Registration Statement"). Pursuant to the Registration 
Statement, C-BASS Mortgage Loan Asset-Backed Certificates,  Series 2000-CB4 (the 
"Issuer") issued  $161,840,000 in aggregate principal amount of its Asset-Backed 
Certificates,  Class A-1F,  Class A-2F,  Class A-1A, Class M-1, Class M-2, Class 
B-1 and Class B-2 (the  "Certificates"),  on December  13,  2000.  This  Current 
Report on Form 8-K is being  filed to satisfy an  undertaking  to file copies of 
certain agreements executed in connection with the issuance of the Certificates. 
 
     The Certificates were issued pursuant to a Pooling and Servicing  Agreement 
(the "Agreement")  attached hereto as Exhibit 4.1, dated as of November 1, 2000, 
among Residential Asset Funding Corporation, as depositor (the "Depositor"), The 
Chase Manhattan Bank, as trustee (the  "Trustee"),  Litton Loan Servicing LP, as 
servicer (the "Servicer"),  and Credit-Based  Asset Servicing and Securitization 
LLC, as seller (the "Seller").  The Certificates  represent beneficial ownership 
interests in a pool of mortgage loans and certain related property. 
 
     As of December 1, 2000,  the Mortgage Loans  possessed the  characteristics 
described  in  the  Prospectus  dated  September  9,  1999  and  the  Prospectus 
Supplement dated December 7, 2000 filed pursuant to Rule 424(b)(5) of the Act on 
December 14, 2000. 
 
 
 

http://www.sec.gov/Archives/edgar/data/1132646/000105117001500266/0001051170-01-500266.txt
http://www.sec.gov/Archives/edgar/data/1053158/000100515000001714/0001005150-00-001714-0001.txt
http://www.sec.gov/Archives/edgar/data/1053158/000100515000001714/0001005150-00-001714-0001.txt
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                                       1 
<PAGE> 
 
 
     Item 7. Financial Statements, Pro Forma Financial Information and Exhibits. 
 
     (a)  Not applicable 
 
     (b)  Not applicable 
 
     (c)  Exhibit 1.1. Underwriting  Agreement,  dated December 7, 2000, between 
          Residential Asset Funding Corporation and First Union Securities, Inc. 
 
          Exhibit 4.1. Pooling and Servicing Agreement,  dated as of November 1, 
          2000,  among  Residential  Asset  Funding  Corporation,  as Depositor, 
          Litton Loan Servicing LP., as Servicer,  The Chase  Manhattan Bank, as 
          Trustee,  and Credit-Based Asset Servicing and Securitization  LLC, as 
          Seller. 
 
          Exhibit 8.1.  Opinion of Dewey  Ballantine  LLP regarding tax matters, 
          dated December 13, 2000. 
 
          Exhibit 10.1. Mortgage Loan Purchase  Agreement,  dated as of November 
          1, 2000, between  Credit-Based Asset Servicing and Securitization LLC, 
          as Seller and Residential Asset Funding Corporation, as Purchaser. 
 
                                       2 
<PAGE> 
                                   SIGNATURES 
 
     Pursuant  to the  requirements  of  Section  13 or 15(d) of the  Securities 
Exchange Act of 1934, the registrant has duly caused this Report to be signed on 
its behalf by the undersigned thereunto duly authorized. 
 
                                    RESIDENTIAL ASSET FUNDING CORPORATION, 
                                    as Depositor and on behalf of 2000-CB4 Trust 
 
                                    Registrant 
 
                                    By:   /s/  Eric Kaplan 
                                          ------------------ 
                                    Name: Eric Kaplan 
                                    Title: Vice President 
 
Dated:  December 27, 2000 
                                       3 
<PAGE> 
                                  EXHIBIT INDEX 
 
<TABLE> 
<CAPTION> 
Exhibit No.          Description 
------------         ----------- 
<S>                 <C> 
Exhibit 1.1.         Underwriting Agreement, dated December 7, 2000, between Residential Asset Funding 
                     Corporation and First Union Securities, Inc. 
 
Exhibit 4.1.         Pooling and Servicing Agreement, dated as of November 1, 2000, among Residential 
                     Asset Funding Corporation, as Depositor, Litton Loan Servicing LP., as Servicer, 
                     The Chase Manhattan Bank, as Trustee, and Credit-Based Asset Servicing and 
                     Securitization LLC, as Seller. 
 
Exhibit 8.1.         Opinion of Dewey Ballantine LLP regarding tax matters, dated December 13, 2000. 
 
Exhibit 10.1.        Mortgage Loan Purchase Agreement, dated as of November 1, 2000, between 
                     Credit-Based Asset Servicing and  Securitization  LLC, 
                     as Seller and Residential  Asset Funding  Corporation, 
                     as Purchaser. 
</TABLE> 
</TEXT> 
</DOCUMENT> 
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EXHIBIT B – 21  
RADIAN ACQUIRES ENHANCED FINANCIAL SERVICES 
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EXHIBIT B – 21 cont’d. 

RADIAN ACQUIRES ENHANCED FINANCIAL SERVICES 
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EXHIBIT B – 22  
C-BASS CAPITAL LLC FIRST SEC FILING 

(DOWNLOAD AT http://www.sec.gov/Archives/edgar/vprr/02/9999999997-02-018183)  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.sec.gov/Archives/edgar/vprr/02/9999999997-02-018183
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EXHIBIT B – 23  
GOLDMAN SACHS ADVISED RADIAN ON THE PURCHASE OF ENHANCE FINANCIAL SERVICES 

Excerpt from EDGAR_w43583s-4_RadianGroup_12-27-2000.docx 
 
   AS FILED WITH THE SECURITIES AND EXCHANGE COMMISSION ON DECEMBER 27, 2000 
                                                     REGISTRATION NO. 333- 
-------------------------------------------------------------------------------- 
-------------------------------------------------------------------------------- 
 
                       SECURITIES AND EXCHANGE COMMISSION 
                             WASHINGTON D.C. 20549 
                            ------------------------ 
                                    FORM S-4 
                             REGISTRATION STATEMENT 
                                     UNDER 
                           THE SECURITIES ACT OF 1933 
                            ------------------------ 
                               RADIAN GROUP INC. 
             (EXACT NAME OF REGISTRANT AS SPECIFIED IN ITS CHARTER) 
<TABLE> 
<S>                                  <C>                                  <C> 
              DELAWARE                               6719                              23-2691170 
  (STATE OR OTHER JURISDICTION OF        (PRIMARY STANDARD INDUSTRIAL               (I.R.S. EMPLOYER 
   INCORPORATION OR ORGANIZATION)        CLASSIFICATION CODE NUMBER)              IDENTIFICATION NO.) 
</TABLE> 
                               1601 MARKET STREET 
                        PHILADELPHIA, PENNSYLVANIA 19103 
                                 (215) 564-6600 
   (ADDRESS AND TELEPHONE NUMBER OF REGISTRANT'S PRINCIPAL EXECUTIVE OFFICES) 
                            ------------------------ 
                                HOWARD S. YARUSS 
                             SENIOR VICE PRESIDENT, 
                         SECRETARY AND GENERAL COUNSEL 
                               RADIAN GROUP INC. 
                               1601 MARKET STREET 
                        PHILADELPHIA, PENNSYLVANIA 19103 
                                 (215) 564-6600 
           (NAME, ADDRESS AND TELEPHONE NUMBER OF AGENT FOR SERVICE) 
                                   COPIES TO: 
<TABLE> 
<S>                                  <C>                                  <C> 
                                             SAMUEL BERGMAN, ESQ. 
                                     EXECUTIVE VICE PRESIDENT, SECRETARY 
                                             AND GENERAL COUNSEL 
      TREVOR S. NORWITZ, ESQ.          ENHANCE FINANCIAL SERVICES GROUP         DAVID W. BERNSTEIN, ESQ. 
   WACHTELL, LIPTON, ROSEN & KATZ                    INC.                  CLIFFORD CHANCE ROGERS & WELLS LLP 
        51 WEST 52ND STREET             335 MADISON AVENUE, 25TH FLOOR              200 PARK AVENUE 
      NEW YORK, NEW YORK 10019             NEW YORK, NEW YORK 10017             NEW YORK, NEW YORK 10166 
           (212) 403-1000                       (212) 984-9200                       (212) 878-8000 
</TABLE> 
                            ------------------------ 
    APPROXIMATE DATE OF COMMENCEMENT OF PROPOSED SALE OF THE SECURITIES TO THE 
PUBLIC: As soon as practicable after this Registration Statement becomes 
effective and the satisfaction or waiver of all other conditions to the merger 
of Enhance Financial Services Group Inc. with GOLD Acquisition Corporation, a 
wholly owned subsidiary of Radian Group Inc. 
 
        If the securities being registered on this form are being offered in 
connection with the formation of a holding company and there is compliance with 
General Instruction G, check the following box:  [ ] 
 
    If this form is filed to register additional securities for an offering 
pursuant to Rule 462(b) under the Securities Act of 1933, as amended (the 
"Securities Act"), check the following box and list the Securities Act 
registration statement number of the earlier effective registration statement 
for the same offering:  [ ] 
                           --------------- 
    If this form is a post-effective amendment filed pursuant to Rule 462(d) 
under the Securities Act, check the following box and list the Securities Act 
registration statement number of the earlier effective registration statement 
for the same offering:  [ ] 
                            --------------- 
                            ------------------------  

http://www.sec.gov/Archives/edgar/data/890926/000095012300011830/w43583s-4.txt


MOTION FOR PROOF HEARING 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13   

Page 72 of 126 
 

                        CALCULATION OF REGISTRATION FEE 
 
<TABLE> 
<CAPTION> 
-------------------------------------------------------------------------------------------------------------------------------- 
-------------------------------------------------------------------------------------------------------------------------------- 

                                                                          PROPOSED            PROPOSED 
                                                                           MAXIMUM             MAXIMUM            
AMOUNT OF 
             TITLE OF EACH CLASS OF                   AMOUNT TO        OFFERING PRICE         AGGREGATE         
REGISTRATION 
          SECURITIES TO BE REGISTERED               BE REGISTERED       PER SHARE(3)       OFFERING PRICE          
FEE(4) 
-------------------------------------------------------------------------------------------------------------
------------------- 
<S>                                              <C>                 <C>                 <C>                 
<C> 
Common Stock of Registrant, par value $.001 per 
  share (and associated preferred stock purchase 
  rights)(1)....................................    9,784,150(2)           $67.61           $661,541,959         
$165,385.49 
-------------------------------------------------------------------------------------------------------------------------------- 
-------------------------------------------------------------------------------------------------------------------------------- 
</TABLE> 

 
(1) Each share of Radian Group Inc. ("Radian") common stock ("Radian common 
    stock") is accompanied by a right to purchase Series A Junior Participating 
    Preferred Shares, par value $.001 per share, of the registrant. Prior to the 
    occurrence of certain events, none of which have occurred as of this date, 
    the rights will not be exercisable or evidenced separately from the common 
    stock. 
 
(2) Based upon the estimate of the maximum number of shares of common stock, 
    $.10 par value per share (the "Enhance Financial Services common stock"), of 
    Enhance Financial Services Group Inc. ("Enhance Financial Services") that 
    will each be exchanged for 0.22 share of common stock, $.001 par value per 
    share of Radian pursuant to the merger described herein. 
 
(3) Estimated solely for purposes of calculating the registration fee pursuant 
    to Rule 457(f)(1) of the Securities Act, based on the aggregate market value 
    on December 21, 2000, of the shares of Enhance Financial Services common 
    stock expected to be cancelled in connection with the merger and computed by 
    dividing (i) the product of (A) the average of the high and low prices of 
    Enhance Financial Services common stock as reported on the New York Stock 
    Exchange, Inc. on December 21, 2000, ($14.875) and (B) 44,473,409, 
    representing the maximum number of shares of Enhance Financial Services 
    common stock expected to be cancelled in connection with the merger, by (ii) 
    9,784,150, representing the maximum number of shares of Radian common stock 
    to be issued to Enhance Financial Services stockholders in connection with 
    the merger. 
 
(4) The registration fee of $165,385.49 was calculated pursuant to Rule 457(f) 
    and Section 6 of the Securities Act, as follows: .000250 multiplied by the 
    proposed maximum aggregate offering price. 
 
    THE REGISTRANT HEREBY AMENDS THIS REGISTRATION STATEMENT ON SUCH DATE OR 
DATES AS MAY BE NECESSARY TO DELAY ITS EFFECTIVE DATE UNTIL THE REGISTRANT SHALL 
FILE A FURTHER AMENDMENT WHICH SPECIFICALLY STATES THAT THIS REGISTRATION 
STATEMENT SHALL THEREAFTER BECOME EFFECTIVE IN ACCORDANCE WITH SECTION 8(a) OF 
THE SECURITIES ACT, OR UNTIL THIS REGISTRATION STATEMENT SHALL BECOME EFFECTIVE 
ON SUCH DATE AS THE SECURITIES AND EXCHANGE COMMISSION, ACTING PURSUANT TO SAID 
SECTION 8(a), MAY DETERMINE. 
-------------------------------------------------------------------------------- 
-------------------------------------------------------------------------------- 
<PAGE>   2 

 
                     SUBJECT TO COMPLETION [       ], 2001 
 
[RADIAN LOGO TO COME]                  [ENHANCE FINANCIAL SERVICES LOGO TO COME] 
 
                 MERGER PROPOSED -- YOUR VOTE IS VERY IMPORTANT 
 
     Radian Group Inc. and Enhance Financial Services Group Inc. have agreed on 
a merger transaction involving our two companies. Before we can complete the 
merger, we must obtain the approval of our companies' stockholders. We are 
sending you this Joint Proxy Statement/Prospectus to ask you to vote in favor of 
the merger transaction and related matters. 
 
     In the merger, a subsidiary of Radian will merge with and into Enhance 
Financial Services. As a result, Enhance Financial Services will become a wholly 
owned subsidiary of Radian, and shareholders of Enhance Financial Services will 
receive 0.22 (subject to adjustment to not less than 0.205) of a Radian common 
share in return for each Enhance Financial Services common share they currently 
own. Outstanding Radian common shares will remain unchanged in the merger. The  
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Radian common shares, including the shares issued to shareholders of Enhance 
Financial Services in the merger, will continue to be listed on the New York 
Stock Exchange under the trading symbol "RDN." 
 
     Enhance Financial Services will hold a special meeting of its shareholders 
to consider and vote on the merger proposal. Radian will hold a special meeting 
of its stockholders to consider and vote on the proposal to issue Radian common 
shares in the merger. 
 
     YOUR VOTE IS VERY IMPORTANT.  Whether or not you plan to attend your 
stockholders' meeting, please take the time to vote by completing the enclosed 
proxy card and mailing it to us or, if you are an Enhance Financial Services 
shareholder, you may also vote by following the Internet or telephone 
instructions on the proxy card. If you sign, date and mail your proxy card 
without indicating how you want to vote, your proxy will be counted as a vote 
FOR each of the proposals presented. If you neither return your card nor, if you 
are an Enhance Financial Services shareholder, vote by Internet or telephone, or 
if you do not instruct your broker how to vote any shares held for you in 
"street name," your shares will not be voted at the meeting. 
 
     APPROVAL OF THE MERGER BY THE ENHANCE FINANCIAL SERVICES SHAREHOLDERS 
REQUIRES THE AFFIRMATIVE VOTE OF TWO-THIRDS OF ITS OUTSTANDING SHARES. 
THEREFORE, AN ENHANCE FINANCIAL SERVICES SHAREHOLDER NOT VOTING HAS THE SAME 
EFFECT AS VOTING AGAINST THE MERGER. 
 
     The dates, times and places of the stockholders' meetings are as follows: 
<TABLE> 
<CAPTION> 

             RADIAN STOCKHOLDERS:                   ENHANCE FINANCIAL SERVICES SHAREHOLDERS: 
<S>                                              <C> 
               [               ]                                [               ] 
           , 2001, [     ] a.m., local time             , 2001, [     ] a.m., local time 
</TABLE> 

     This Joint Proxy Statement/Prospectus gives you detailed information about 
the merger we are proposing, and it includes our merger agreement as Annex A. 
You can get more information about our companies from publicly available 
documents we have filed with the Securities and Exchange Commission. We 
encourage you to read carefully this entire document, including all its annexes, 
and we especially encourage you to read the section on "Risk Factors" beginning 
on page 15. 
 
     We enthusiastically support this compelling combination of two successful 
companies, and we join with the members of our boards of directors in 
recommending that you vote in favor of the merger and the related proposal. 
<TABLE> 
<S>                                              <C> 

-----------------------------------------------  ----------------------------------------------- 
               Frank P. Filipps                                   Daniel Gross 
     Chairman and Chief Executive Officer             President and Chief Executive Officer 
               Radian Group Inc.                      Enhance Financial Services Group Inc. 
</TABLE> 

NEITHER THE SECURITIES AND EXCHANGE COMMISSION NOR ANY STATE SECURITIES 
COMMISSION HAS APPROVED OR DISAPPROVED OF THE SECURITIES THAT WILL BE ISSUED IN 
THE MERGER OR PASSED UPON THE ADEQUACY OR ACCURACY OF THIS JOINT PROXY 
STATEMENT/PROSPECTUS. ANY REPRESENTATION TO THE CONTRARY IS A CRIMINAL OFFENSE. 
 
        THIS JOINT PROXY STATEMENT/PROSPECTUS IS DATED [       ], 2001, 
     AND IS BEING FIRST MAILED TO STOCKHOLDERS ON OR ABOUT [       ], 2001. 
<PAGE>   3 
 
This document incorporates important business and financial information about 
Radian and Enhance Financial Services that is not included in or delivered with 
this document. This information is available without charge to stockholders upon 
written or oral request at the applicable company's address and telephone number 
listed on page 4. To obtain timely delivery, stockholders must request the 
information no later than        , 2001. 
<PAGE>   4 
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EXHIBIT B – 24  
HSBC BANK USA LAST SEC FILING 
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EXHIBIT B – 25  
New Jersey Department of Banking and Insurance: NJ’s Predatory Lending Law Protecting Consumers  
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EXHIBIT B – 25 cont’d. 
New Jersey Department of Banking and Insurance: NJ’s Predatory Lending Law Protecting Consumers   
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EXHIBIT B – 26  
Deloitte & Touche Report on Litton Loan Filed With SEC   

Deloitte-Touched_SEC_Report-on-Litton-Loan.docx 
Deloitte 
 
Deloitte & Touche LLP 
Suite 2300 
333 Clay Street 
Houston, TX 77002-4196 
USA 
Tel: +1 713 982 2000 
Fax: +1 713 982 2001 
www.deloitte.com 
 
 
Report of Independent Registered Public Accounting Firm 
 
To the Partners of Litton Loan Servicing LP: 
 
We have examined management's assertion that Litton Loan 
Servicing LP (the Company) has complied as of and for the year 
ended December 31, 2004, with its established minimum servicing 
standards described in the accompanying Management Assertion 
Report dated February 16, 2005.  Management is responsible for 
the Company's compliance with those minimum servicing standards. 
Our responsibility is to express an opinion on management's 
assertion about the Company's compliance based on our examination. 
 
Our examination was conducted in accordance with attestation 
standards established by the American Institute of Certified 
Public Accountants as adopted by the Public Company Accounting 
Oversight Board (United States) and, accordingly, included examining, 
on a test basis, evidence about the Company's compliance with its 
minimum servicing standards and performing such other procedures as we 
considered necessary in the circumstances.  We believe that our 
examination provides a reasonable basis for our opinion.  Our 
examination does not provide a legal determination on the 
Company's compliance with its minimum servicing standards. 
 
In our opinion, management's assertion that the Company complied 
with the aforementioned minimum servicing standards as of and for 
the year ended December 31, 2004, is fairly stated, in all 
material respects based on the criteria set forth in Appendix I. 
 
 
/s/: Deloitte & Touche LLP 
Deloitte & Touche LLP 
February 16, 2005 
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EXHIBIT B – 27  
FREMONT HOME LOAN TRUST 2006-C (Subject) (Ex-B-27:  CIK: 0001373810  Initial SEC filing by FREMONT 

MORTGAGE SECURITIES CORP (Filed by) Ex-B-27:  CIK: 0001099390 
FREMONT HOME LOAN TRUST 2006-C 

 
 

 
 
 
 
 
 
 
 
 
 
 

FREMONT HOME LOAN TRUST 2006-C INITIAL SEC FILING 
 
 
 
 
 
 
 
 
 
 
 
 
 

FREMONT MORTGAGE SECURITIES CORP 
 
 
 
 
 
 
 
 
 
 
  
 

http://www.sec.gov/cgi-bin/browse-edgar?CIK=0001373810&action=getcompany
http://www.sec.gov/Archives/edgar/data/1373810/000095012406004794/0000950124-06-004794-index.htm
http://www.sec.gov/cgi-bin/browse-edgar?CIK=0001099390&action=getcompany
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EXHIBIT B – 28  
FDIC CEASE AND DESIST ORDER TO FREMONT INVESTMENT & LOAN 
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EXHIBIT B – 29  
C-BASS SELLS LITTON LOAN TO GOLDMAN SACHS 
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EXHIBIT B – 30  
SEC LAUNCHES PROBE OF MGIC, RADIAN 
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EXHIBIT B – 31  
FINANCIAL INDUSTRY NOT FOOLED BY PILFERING OF BIG BANKS 

 

Rising Rates to Worsen Subprime Mess 
Interest Payments Set To Grow on $362 Billion In Mortgages in 2008 
By   RUTH SIMON 

Updated Nov. 24, 2007 11:59 p.m. ET 

The subprime mortgage crisis is poised to get much worse. 

Next year, interest rates are set to rise -- or "reset" -- on $362 billion worth of adjustable-rate subprime 
mortgages, according to data calculated by Bank of America Corp. 

While many accounts portray resetting rates as the big factor behind the surge in home-loan defaults 
and foreclosures this year, that isn't quite the case. Many of the subprime mortgages... 
http://www.wsj.com/articles/SB119586137992302497  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\Rising-Rates-to-Worsen-Subprime-Mess-WSJ.pdf 
http://finfix.org/proof/DD/Rising-Rates-to-Worsen-Subprime-Mess-WSJ.pdf  

TO VIEW FULL ARTICLE CLICK HERE  OR READ IT BELOW 
 

Next year, interest rates are set to rise -- or "reset" -- on $362 billion worth of adjustable-rate subprime mortgages... 

While many accounts portray resetting rates as the big factor behind the surge in home-loan defaults and foreclosures 
this year, that isn't quite the case. Many of the subprime mortgages that have driven up the default rate went bad 
in their first year or so, well before their interest rate had a chance to go higher. Some of these mortgages went to 
speculators who planned to flip their houses, others to borrowers who had stretched too far to make their payments, 
and still others had some element of fraud. 

Now the real crest of the reset wave is coming, and that promises more pain for borrowers, lenders and Wall Street. 
Already, many subprime lenders, who focused on people with poor credit, have gone bust. Big banks and investors 
who made subprime loans or bought securities backed by them are reporting billions of dollars in losses. 

The reset peak will likely add to political pressure to help borrowers who can't afford to pay the higher interest 
rates. The housing slowdown is emerging as an issue in both the presidential and congressional races for 2008, 
and the Bush administration is pushing lenders to loosen terms and keep people from losing their homes... 

...Larry Litton Jr., chief executive of Litton Loan Servicing, says resetting of adjustable-rate mortgages, or ARMs, has 
recently emerged as a bigger driver of defaults. "The initial wave was largely driven by a higher frequency of 
fraudulent loans...and loose underwriting..." 

More than half of the subprime delinquencies and foreclosures this year involved loans that hadn't yet reset, and thus 
were due to factors such as weak underwriting and falling home prices... 
 
WSJ  SAME ARTICLE POSTED HERE:  Posted on 11/24/2007, 10:06:33 AM by shrinkermd 
http://www.freerepublic.com/focus/f-news/1929930/posts?page=86 
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\Rising-Rates-to-Worsen-Subprime-Mess-WSJ-web.pdf 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\Rising-Rates-to-Worsen-Subprime-Mess-WSJ.pdf 
http://finfix.org/proof/DD/Rising-Rates-to-Worsen-Subprime-Mess-WSJ.pdf    

TO VIEW FULL ARTICLE CLICK HERE 
 

 

 
  

 

 

 

http://www.wsj.com/articles/SB119586137992302497
https://finfix.org/proof/DD/Rising-Rates-to-Worsen-Subprime-Mess-WSJ.pdf
http://www.wsj.com/articles/SB119586137992302497
http://www.freerepublic.com/%7Eshrinkermd/
http://www.freerepublic.com/focus/f-news/1929930/posts?page=86
https://finfix.org/proof/DD/Rising-Rates-to-Worsen-Subprime-Mess-WSJ.pdf
http://www.freerepublic.com/focus/f-news/1929930/posts?page=86
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EXHIBIT B – 32  
GOLDMAN TO CASH IN BIG TIME WITH LITTON LOAN 
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EXHIBIT B – 32 cont’d. 
GOLDMAN TO CASH IN BIG TIME WITH LITTON LOAN 
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EXHIBIT B – 33  
HSBC DUMPS TENS OF BILLIONS OF DOLLARS IN MORTGAGES 

 

HSBC set to dump loans in ‘bad bank’ 
HSBC investors are hoping the bank will be able to dump approximately $40billion (£21.8billion) of 
American sub-prime mortgages into the $800billion US government fund created last week to bail out banks 
hit by bad debts. 
By GEOFF HO  Published: 00:00, Sun, September 21, 2008 
http://www.express.co.uk/finance/personalfinance/62499/HSBC-set-to-dump-loans-in-bad-bank 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC-set-to-dump-loans-in-‘bad bank’_Finance_Daily Express-highlights.pdf 
  http://finfix.org/proof/DD/HSBC-set-to-dump-loans-in-‘bad bank’_Finance_Daily Express-highlights.pdf  

  
 
 
 
 
 
 
 
 
TO VIEW FULL 
ARTICLE CLICK 
HERE 
 
 
 
 
 
 
 
 
 
 
 
 

 

HSBC in new sub-prime writedown 
Europe's biggest bank 

HSBC has written off 

$3.2bn (£1.6bn) in the 

first three months of 

2008 as a result of its 

exposure to the US 

sub-prime market. 

The writedowns, which are lower than the total written off 

in the final quarter of 2007, are in line with what the bank 

had predicted. 

HSBC now stands behind Citibank, UBS and Merrill Lynch 

as the banks with the largest value of writedowns. 

 

 

http://news.bbc.co.uk/2/hi/business/7395425.stm  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_BBC-NEWS_Business _HSBC-in-new-sub-prime-writedown.pdf  AND  HSBC_BBC-NEWS_Business_HSBC-in-new-sub-prime-writedown-web.pdf 
http://finfix.org/proof/DD/HSBC_BBC-NEWS_Business_HSBC-in-new-sub-prime-writedown.pdf  

TO VIEW FULL ARTICLE CLICK HERE 
 
 

  

 

 

 

 

http://www.express.co.uk/search/Geoff+Ho?s=Geoff+Ho&b=1
http://www.express.co.uk/finance/personalfinance/62499/HSBC-set-to-dump-loans-in-bad-bank
https://finfix.org/proof/DD/HSBC-set-to-dump-loans-in-'bad%20bank'_Finance_Daily%20Express-highlights.pdf
https://finfix.org/proof/DD/HSBC-set-to-dump-loans-in-%E2%80%98bad%20bank%E2%80%99_Finance_Daily%20Express.pdf
https://finfix.org/proof/DD/HSBC-set-to-dump-loans-in-%E2%80%98bad%20bank%E2%80%99_Finance_Daily%20Express.pdf
https://finfix.org/proof/DD/HSBC-set-to-dump-loans-in-%E2%80%98bad%20bank%E2%80%99_Finance_Daily%20Express.pdf
http://news.bbc.co.uk/2/hi/business/7395425.stm
https://finfix.org/proof/DD/HSBC_BBC-NEWS_Business_HSBC-in-new-sub-prime-writedown.pdf
https://finfix.org/proof/DD/HSBC_BBC-NEWS_Business_HSBC-in-new-sub-prime-writedown.pdf
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EXHIBIT B – 33 cont’d. 
HSBC DUMPS TENS OF BILLIONS OF DOLLARS IN MORTGAGES 

 

HSBC’s Billion-Dollar Bomb 

Published: 11/10/2011 10:45 am EST  
By: Igor Greenwald    Financial Columnist, The Energy Strategist 
MORE ON: MARKETS 
http://www.moneyshow.com/articles.asp?aid=GURU-25326 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_Billion-Dollar-Bomb_MoneyShow.pdf 
http://finfix.org/proof/DD/HSBC_Billion-Dollar-Bomb_MoneyShow.pdf  

TO VIEW FULL ARTICLE CLICK HERE 

  

 

http://www.moneyshow.com/experts.asp?speakerid=3ACA6AF243BE4D17B0F711F1C36C24C6
http://www.moneyshow.com/ct/ct.asp?lid=856990SPK&sid=MCMS11&secure=False&acc=MCMS&url=www.energystrategist.com
http://www.moneyshow.com/media-library.asp?keyword=MARKETS
http://www.moneyshow.com/articles.asp?aid=GURU-25326
https://finfix.org/proof/DD/HSBC_Billion-Dollar-Bomb_MoneyShow.pdf
https://finfix.org/proof/DD/HSBC_Billion-Dollar-Bomb_MoneyShow.pdf
http://www.moneyshow.com/experts.asp?speakerid=3ACA6AF243BE4D17B0F711F1C36C24C6
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EXHIBIT B – 34  
NEW JERSEY ATTORNEY GENERAL ANNOUNCES MORTGAGE FRAUD LAWSUITS 
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EXHIBIT B – 34 cont’d. 
NEW JERSEY ATTORNEY GENERAL ANNOUNCES MORTGAGE FRAUD LAWSUITS 
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EXHIBIT B – 34 cont’d. 
NEW JERSEY ATTORNEY GENERAL ANNOUNCES MORTGAGE FRAUD LAWSUITS 
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EXHIBIT B – 35  
HSBC MOVES HEADQUARTERS TO EVADE FINES FOR THEIR ACTIONS 

 

FROM US TO UK THEN HONG KONG 
Why HSBC Is Returning to Hong Kong  By Michael Schuman / Hong Kong Wednesday, Sept. 30, 2009 
http://content.time.com/time/world/article/0,8599,1926633,00.html  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ HSBC_Why-HSBC's-Chief-Exec-Is-Moving-to-Hong-Kong-Printout-TIME.pdf  
http://finfix.org/proof/DD/HSBC_Why-HSBC's-Chief-Exec-Is-Moving-to-Hong-Kong-Printout-TIME.pdf    

 
TO VIEW FULL ARTICLE CLICK HERE 
 

HSBC 'must be sorely tempted' to make Hong Kong its HQ 
Richard Wachman  Tuesday 13 September 2011 
http://www.theguardian.com/business/2011/sep/13/hsbc-hong-kong-relocation 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_'must-be-sorely-tempted'-to-make-Hong-Kong-its-HQ _Business_The-Guardian.pdf 
http://finfix.org/proof/DD/HSBC_'must-be-sorely-tempted'-to-make-Hong-Kong-its-HQ _Business_The-Guardian.pdf  

 
 
 
 
 
 
 
 
TO VIEW FULL ARTICLE CLICK HERE 
 
 
 
 
 
 
  

 

 

 

http://content.time.com/time/world/article/0,8599,1926633,00.html
https://finfix.org/proof/DD/HSBC_Why-HSBC's-Chief-Exec-Is-Moving-to-Hong-Kong-Printout-TIME.pdf
https://finfix.org/proof/DD/HSBC_Why-HSBC's-Chief-Exec-Is-Moving-to-Hong-Kong-Printout-TIME.pdf
http://www.theguardian.com/business/2011/sep/13/hsbc-hong-kong-relocation
https://finfix.org/proof/DD/HSBC_'must-be-sorely-tempted'-to-make-Hong-Kong-its-HQ%20_Business_The-Guardian.pdf
https://finfix.org/proof/DD/HSBC_'must-be-sorely-tempted'-to-make-Hong-Kong-its-HQ%20_Business_The-Guardian.pdf
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EXHIBIT B – 35 cont’d. 
HSBC MOVES HEADQUARTERS TO EVADE FINES FOR THEIR ACTIONS 

 
FROM UK TO HONG KONG 
HSBC delays decision on moving HQ until 2015 due to Vickers uncertainty 
Jill Treanor     Monday 5 November 2012 
http://www.theguardian.com/business/2012/nov/05/hsbc-delays-hq-decision-2015 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_delays-decision-on-moving-HQ-until-2015-due-to-Vickers-uncertainty_Business_TheGuardian.pdf 

http://finfix.org/proof/DD/HSBC_delays-decision-on-moving-HQ-until-2015-due-to-Vickers-uncertainty_Business_TheGuardian.pdf  

 
 
 
 
 
 
 
 
 
 
 
TO VIEW FULL ARTICLE CLICK HERE 
 
 
 
 
 
 
 

 
HSBC delays decision on HQ relocation until UK banking rules are published 
By Josephine Moulds   6:00AM BST 09 May 2011 
http://www.telegraph.co.uk/finance/newsbysector/banksandfinance/8501109/HSBC-delays-decision-on-HQ-relocation-until-UK-banking-rules-are-published.html 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_delays-decision-on-HQ-relocation-until-UK-banking-rules-are-published-Telegraph.pdf 
http://finfix.org/proof/DD/HSBC_delays-decision-on-HQ-relocation-until-UK-banking-rules-are-published-Telegraph.pdf  

 
 
 
 
 
 
 
 
TO VIEW FULL ARTICLE CLICK 
HERE 
 
 
 
 
 
 

 
  

 

 

 

http://www.theguardian.com/business/2012/nov/05/hsbc-delays-hq-decision-2015
https://finfix.org/proof/DD/HSBC_delays-decision-on-moving-HQ-until-2015-due-to-Vickers-uncertainty_Business_TheGuardian.pdf
https://finfix.org/proof/DD/HSBC_delays-decision-on-moving-HQ-until-2015-due-to-Vickers-uncertainty_Business_TheGuardian.pdf
http://www.telegraph.co.uk/finance/newsbysector/banksandfinance/8501109/HSBC-delays-decision-on-HQ-relocation-until-UK-banking-rules-are-published.html
https://finfix.org/proof/DD/HSBC_delays-decision-on-HQ-relocation-until-UK-banking-rules-are-published-Telegraph.pdf
https://finfix.org/proof/DD/HSBC_delays-decision-on-HQ-relocation-until-UK-banking-rules-are-published-Telegraph.pdf
https://finfix.org/proof/DD/HSBC_delays-decision-on-HQ-relocation-until-UK-banking-rules-are-published-Telegraph.pdf
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EXHIBIT B – 35 cont’d. 
HSBC MOVES HEADQUARTERS TO EVADE FINES FOR THEIR ACTIONS 

 
WILL HONG KONG TAKE THEM BACK? 
Hong Kong Protests Put HSBC in Tough Position   Oct 22, 2014    
http://blogs.wsj.com/chinarealtime/2014/10/22/hong-kong-protests-put-hsbc-in-tough-position/ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_Hong-Kong-Protests-Put-HSBC-in-Tough-Position-China-Real-Time-Report-WSJ.pdf 
http://finfix.org/proof/DD/HSBC_Hong-Kong-Protests-Put-HSBC-in-Tough-Position-China-Real-Time-Report-WSJ.pdf  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TO VIEW FULL ARTICLE CLICK HERE 

 
 

THESE ARTICLES BRING TO MIND: 
A man always has two reasons for doing anything: 
a good reason and the real reason. 
J. P. Morgan 
 
Read more at http://www.brainyquote.com/quotes/quotes/j/jpmorgan156089.html#jlImGYgkeLcxf6MG.99 
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http://blogs.wsj.com/chinarealtime/2014/10/22/hong-kong-protests-put-hsbc-in-tough-position/
https://finfix.org/proof/DD/HSBC_Hong-Kong-Protests-Put-HSBC-in-Tough-Position-China-Real-Time-Report-WSJ.pdf
https://finfix.org/proof/DD/HSBC_Hong-Kong-Protests-Put-HSBC-in-Tough-Position-China-Real-Time-Report-WSJ.pdf
http://www.brainyquote.com/quotes/authors/j/j_p_morgan.html
http://www.brainyquote.com/quotes/quotes/j/jpmorgan156089.html%23jlImGYgkeLcxf6MG.99
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
https://books.google.com/books?id=tQI_AQAAIAAJ&pg=PA442&lpg=PA442&dq=hongkong+shanghai+bank+left+china&source=bl&ots=EVacWa4YRC&sig=qDOp8_K6SSE1TT7x26HO2B_jHnU&hl=en&sa=X&ei=lpfOVKHSIoSdgwTy0YHgAg&ved=0CEYQ6AEwBg%23v=onepage&q=hongkong%20shanghai%20bank%20left%20china&f=false
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LITTON LOAN AS VIEWED BY INDUSTRY 
 

Profile by Standard & Poors 
Founded in 1988 by its current director, Larry Litton Sr., the company initially serviced prime mortgage loans and 

eventually migrated to distressed assets for the Resolution Trust Corp. (RTC). Applying the significant amount of 

expertise gained through these RTC contracts, management decided to focus its future business efforts on resolving 

seriously delinquent mortgages. In 1996, Litton was added to a newly formed investment company, C-BASS, as part of 

an initial investment made by Enhance Financial Services, its owner at the time. Enhance, which later was purchased 

by Radian Group Inc. (Radian), co-invested in C-BASS with MGIC Investment Corp. (MGIC) in July 1996 to form C-

BASS LLC. MGIC and Radian each owned a 42% interest in C-BASS LLC, with the remainder owned by C-BASS 

senior management. C-BASS was a large purchaser of credit-sensitive assets, which consisted primarily of subprime 

mortgages. As an outgrowth of this strategy, Litton began servicing subprime accounts in 1998. Due to liquidity 

pressures, C-BASS LLC sold Litton to Goldman Sachs Group Inc. in December 2007. Previously, Litton was a division 

of the parent's industrial bank chartered in Utah, but it was realigned to become a division of Goldman Sachs Bank 

USA (GS Bank), which is state-chartered in New York. Management reports to an operational reporting committee of 

the bank. http://www.standardandpoors.com/ratings/articles/en/us/%3FassetID%3D1245205476943   Publication date: 27-Jan-2010 11:00:04 EST 

ONE OF OUR WITNESSES WILL LIKELY USE ONE OF THE DEFENDANTS’ 
DOCUMENTS TO PROVE ROBO-SIGNING BYDEFENDANT(S) 

 
Litton Loan Problems Before 2009 
Robo-signed mortgage docs date back to late 1990s 
The Associated Press By The Associated Press  
on September 01, 2011 at 9:28 PM, updated September 01, 2011 at 9:41 PM 
http://www.mlive.com/news/index.ssf/2011/09/robo-signed_mortgage_docs_date.html 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ Robo-signed-mortgage-docs-date-back-to-late-1990s_MLive-prt.pdf 
TO VIEW FULL ARTICLE CLICK HERE 
 
Arthur v. Litton Loan Servicing LP, 249 F. Supp. 2d 924 (E.D. Tenn. 2002) 
The defendants' alternative motion to quash service and set a deadline for the plaintiffs to effect service of process is GRANTED 
https://www.courtlistener.com/opinion/2460811/arthur-v-litton-loan-servicing-lp/ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\Arthur-v.-Litton-Loan-Servicing-LP,249-F.-Supp.2d-
924-CourtListener.pdf 
 
A Case Against Litton Loans Servicing LP  By Andy Williams Jr 
The information in this book is written from the perspective of Andy Williams Jr. and his five years of research 
concerning industry mortgage servicing fraud and Litton Loans. 
The purpose of this book is to expose the criminal enterprise and income derived from mortgage servicing fraud. 
http://www.msfraud.org/articles/a-case-against-litton.pdf 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\LittonLoan_a-case-against-litton.pdf 

 
Robo-Signing’s Rich History: Dates Back to the Late 1990s 
By: David Dayen Friday September 2, 2011 7:30 am 
http://news.firedoglake.com/2011/09/02/robo-signings-rich-history-dates-back-to-the-late-1990s/ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ Robo-Signing’s-Rich-History_Dates-Back-to-the-Late-
1990s_FDL-News-Desk.pdf 
 
 
  

 

http://www.standardandpoors.com/ratings/articles/en/us/%3FassetID%3D1245205476943
http://www.mlive.com/news/index.ssf/2011/09/robo-signed_mortgage_docs_date.html
http://blog.mlive.com/news_impact/print.html?entry=/2011/09/robo-signed_mortgage_docs_date.html
https://www.courtlistener.com/opinion/2460811/arthur-v-litton-loan-servicing-lp/
http://www.msfraud.org/articles/a-case-against-litton.pdf
http://news.firedoglake.com/2011/09/02/robo-signings-rich-history-dates-back-to-the-late-1990s/
http://news.firedoglake.com/author/dday/
http://news.firedoglake.com/2011/09/02/robo-signings-rich-history-dates-back-to-the-late-1990s/
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EXHIBIT B – 37 
GOLDMAN SACHS FRAUD CHARGES 

TO VIEW ARTICLE CLICK HERE 

 

http://www.cjr.org/the_audit/goldman_sachs_fraud_charges_ar.php%23sthash.CpLr1i0n.dpuf
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EXHIBIT B – 38  
LARRY LITTON JR. LETTER TO THE EDITOR, FINANCIAL TIMES 

 

Put your Readers Straight about Litton  
Letter to the Editor, Financial Times by Larry B. Litton, Jr. , June 22, 2010 

Financial Times - June 22, 2010 - By Larry B. Litton, Jr.  
© 2010 The Financial Times Limited. All rights reserved  
 
Sir, Your articles about Litton Loan Servicing ("Subprime consumers hit at Goldman" and "US consumers 
rage against Goldman unit", June 16) distort the truth, omit key facts and create a misleading impression of 
the company.  

Importantly, neither mentioned that Litton has modified or granted trial modifications for more than 
100,000 loans in the past two years. That is almost one-third of our total mortgage portfolio.  

Litton strives to ensure that our customers are treated with respect and receive a fair opportunity to 
restructure their payments to levels they can afford. Unfortunately, there are cases where we cannot help 
customers who do not have the financial capacity to maintain a mortgage, even with a modification. There 
are also occasions when customers request a loan modification even if they have the financial resources to be 
able to service their existing loan.  

The stories mischaracterise Litton's modification performance. In an interview with the reporter, I explained 
that Litton is among a group of servicers that grant trial modifications relying on verbal income information 
from the customer, until recently a standard practice under the Home Affordable Modification Program. A 
second group of servicers grant modifications only after receiving customers' written income verification. 
Servicers in the first category, like Litton, have lower conversion rates to permanent modifications because 
of the frequency of inconsistencies between customers' verbal and written income representations. The 
articles failed to mention that Litton is among the top-performing servicers, in its group, in converting 
homeowners from trial modifications to permanent modifications.  

The stories make no attempt to put Litton's activities in the context of the broader mortgage servicing 
industry. Your readers have been given a misleading and incomplete picture and, in the process, have been 
poorly served.  

Larry B. Litton, Jr,  
President and Chief Executive,  
Litton Loan Servicing,  
Houston, TX, US  
http://www2.goldmansachs.com/our-firm/on-the-issues/viewpoint/viewpoint-articles/letter-litton.html 

 

 
 
 
 
 

http://www2.goldmansachs.com/our-firm/on-the-issues/viewpoint/viewpoint-articles/letter-litton.html
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EXHIBIT B – 39  
COMPLAINT AGAINST GOLDMAN SACHS & CO, HSBC SECURITIES (USA), ET AL 

ALSO MENTIONS FREMONT INVESTMENT AND LOAN 
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EXHIBIT B – 39 cont’d. 
COMPLAINT AGAINST GOLDMAN SACHS & CO, HSBC SECURITIES (USA), ET AL 
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EXHIBIT B – 39 cont’d. 

COMPLAINT AGAINST GOLDMAN SACHS & CO, HSBC SECURITIES (USA), ET AL 
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EXHIBIT B – 39 cont’d. 
COMPLAINT AGAINST GOLDMAN SACHS & CO, HSBC SECURITIES (USA), ET AL 
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EXHIBIT B – 40 
GOLDMAN SACHS’ LITTON LOAN SERVICING SUSPENDS FORECLOSURES 
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EXHIBIT B – 41  
C-Bass (Credit-Based Asset Servicing and Securitization LLC) files bankruptcy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
TO VIEW FULL ARTICLE CLICK HERE 
 
http://www.reuters.com/article/2010/11/12/us-cbass-subprime-bankruptcy-idUSTRE6AB5DF20101112  
http://www.reuters.com/assets/print?aid=USTRE6AB5DF20101112 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ C-Bass-files-bankruptcy_Reuters.pdf 

 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\C-Bass-files-bankruptcy_Reuters.pdf  
http://www.reuters.com/article/2010/11/12/us-cbass-subprime-bankruptcy-idUSTRE6AB5DF20101112 

 
 

 

 

 

 
 

http://www.reuters.com/article/2010/11/12/us-cbass-subprime-bankruptcy-idUSTRE6AB5DF20101112
http://www.reuters.com/article/2010/11/12/us-cbass-subprime-bankruptcy-idUSTRE6AB5DF20101112
http://www.reuters.com/article/2010/11/12/us-cbass-subprime-bankruptcy-idUSTRE6AB5DF20101112
http://www.reuters.com/assets/print?aid=USTRE6AB5DF20101112
http://www.reuters.com/article/2010/11/12/us-cbass-subprime-bankruptcy-idUSTRE6AB5DF20101112
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EXHIBIT B – 42 
FINANCIAL FIRMS’ ERRORS RECOGNIZED BY MANY 

 

Dana Milbank, the Washington Post columnist, wrote about his own experience: a routine mortgage refinance with 
Citibank somehow turned into a nightmare of misquoted rates, improper interest charges, and frozen bank accounts. 
Behind the foreclosure crisis, big banks' reign of error  By Dana Milbank  
 Sunday, March 6, 2011 Washington Post 
http://www.washingtonpost.com/wp-dyn/content/article/2011/03/04/AR2011030404615.html?nav=rss_opinion/columns 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\Dana-Milbank-Behind-the-foreclosure-crisis,-big-banks'-reign-of-error.pdf  & Dana-Milbank-Behind-the-foreclosure-crisis,-big-banks'-reign-of-error-web.pdf 
http://finfix.org/proof/DD/Dana-Milbank-Behind-the-foreclosure-crisis,-big-banks'-reign-of-error.pdf  

  
 
 
 
 
 
                                                                                                                                          TO VIEW FULL ARTICLE CLICK HERE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The New York Times 

Another Inside Job    By PAUL KRUGMAN   Published: March 13, 2011  
http://www.nytimes.com/2011/03/14/opinion/14krugman.html?ref=paulkrugman  &  http://www.nytimes.com/2011/03/14/opinion/14krugman.html?src=me&ref=homepage 
Arthur Brisbane, our public editor, represents our readers. You can reach him by e-mail  public@nytimes.com or by calling (212) 556-7652  executive-editor@nytimes.com  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\NY-Times_Another-Inside-Job-NYTimes.pdf & NY-Times_Another-Inside-Job-NYTimes-web.pdf 
http://finfix.org/proof/DD/NY-Times_Another-Inside-Job-NYTimes.pdf  

 
                                                                                                                                      TO VIEW FULL ARTICLE CLICK HERE 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

http://projects.washingtonpost.com/staff/articles/dana+milbank/
http://www.washingtonpost.com/wp-dyn/content/article/2011/03/04/AR2011030404615.html?nav=rss_opinion/columns
https://finfix.org/proof/DD/Dana-Milbank-Behind-the-foreclosure-crisis,-big-banks'-reign-of-error.pdf
http://www.washingtonpost.com/wp-dyn/content/article/2011/03/04/AR2011030404615.html?nav=rss_opinion/columns
http://topics.nytimes.com/top/opinion/editorialsandoped/oped/columnists/paulkrugman/index.html?inline=nyt-per
http://www.nytimes.com/2011/03/14/opinion/14krugman.html?ref=paulkrugman
http://www.nytimes.com/2011/03/14/opinion/14krugman.html?src=me&ref=homepage
mailto:public@nytimes.com
mailto:public@nytimes.com
mailto:executive-editor@nytimes.com
https://finfix.org/proof/DD/NY-Times_Another-Inside-Job-NYTimes.pdf
http://www.nytimes.com/2011/03/14/opinion/14krugman.html?ref=paulkrugman
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EXHIBIT B – 43  
GOLDMAN SACHS SELLS LITTON LOAN SERVICING TO OCWEN 
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GOLDMAN SACHS SELLS LITTON LOAN SERVICING TO OCWEN 
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GOLDMAN SACHS SELLS LITTON LOAN SERVICING TO OCWEN 
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EXHIBIT B – 44  
FEDERAL RESERVE TAKES ACTION AGAINST GOLDMAN SACHS 
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EXHIBIT B – 45  
GOLDMAN SACHS PLAYING BOTH SIDES OF BANK OF AMERICA SETTLEMENT 

To View Article Visit http://onforb.es/ntFCoW 
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EXHIBIT B – 46  
HSBC LAYS OFF TENS OF THOUSANDS  

AFTER BEEFING UP BALANCE SHEET WITH US MORTGAGES 
 

Since I contacted the NJ Attorney General’s office, I have learned that HSBC “acts as a trustee for certain loan securitization trusts 
in connection with the issuance of mortgage backed securities” (see Discovery Ex29: PROOF). I cannot confirm how HSBC’s 
actions contributed to Litton’s deception, however, trustees have been considered culpable in the mortgage crisis (see Caught in 
the Cross-fire: Securitization Trustees and Litigation During the Subprime Crisis or download).  It has been determined that trusts 
are not exempt from state laws.  It’s interesting that HSBC is forging onward with reducing its presence in the US and UK and 
moving its headquarters to Hong Kong  (see article below: HSBC to Trim 30,000 jobs). 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ securitization_litigation_subprime_crisis securitization_litigation_subprime_crisis.pdf 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\Trusts-Not-Exempt_Comptroller-of-the-Currency_Foreclosure-Fraud.pdf 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ HSBC_to_Trim_30,000_Jobs_in_Cost-Cutting_Move-NYTimes.pdf 

Goldman Sachs is the parent company of Litton Loan, reported by many as having purchased it to realize substantial financial 
gains from foreclosing on properties of mortgage holders (see Goldman Sachs to Cash in Big Time With the Litton Loan Servicing 
Purchase). You may have noticed that Goldman is dumping Litton Loan (see Bloomberg article: Goldman Sachs Will Sell Litton 
Loan).  I have amended my complaint to include Goldman Sachs as a defendant along with Litton Loan Servicing (download). 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ Goldman Sachs to Cash in Big Time With the Litton Loan Servicing Purchase _ Loan Calculators-highlighted.pdf  & p.11 this document Ex-B-31: Article 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ Goldman-Sachs-to-Sell-Litton-to-Ocwen-for-$264-Million-Cash-Bloomberg-Business.pdf 
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\VW_FinalComplt_8-1-11_vw.pdf  & http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf  
 

 
HSBC to Trim 30,000 Jobs in Cost-Cutting Move  By JULIA WERDIGIER   AUGUST 1, 2011 5:21 AM 
http://dealbook.nytimes.com/2011/08/01/hsbc-to-cut-25000-more-jobs/?_r=1  ♦  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_to_Trim_30,000_Jobs_in_Cost-Cutting_Move-NYTimes.pdf 
  http://finfix.org/proof/DD/HSBC_to_Trim_30,000_Jobs_in_Cost-Cutting_Move-NYTimes.pdf  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
TO VIEW FULL ARTICLE CLICK HERE 
 
 
  

              
              

          

 

https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
http://www.nixonpeabody.com/publications_detail3.asp?ID=3131
http://www.nixonpeabody.com/publications_detail3.asp?ID=3131
https://finfix.org/proof/DD/securitization_litigation_subprime_crisis.pdf
http://4closurefraud.org/2010/07/22/no-federal-preemption-by-a-trustee-of-a-mortgage-backed-security-trust-from-senior-counsel-of-the-office-of-the-comptroller-of-the-currency/
http://4closurefraud.org/2010/07/22/no-federal-preemption-by-a-trustee-of-a-mortgage-backed-security-trust-from-senior-counsel-of-the-office-of-the-comptroller-of-the-currency/
http://dealbook.nytimes.com/2011/08/01/hsbc-to-cut-25000-more-jobs/
http://dealbook.nytimes.com/2011/08/01/hsbc-to-cut-25000-more-jobs/
http://loanworkout.org/2007/12/goldman-sachs-to-cash-in-big-time-with-the-litton-loan-servicing-purchase/
http://loanworkout.org/2007/12/goldman-sachs-to-cash-in-big-time-with-the-litton-loan-servicing-purchase/
http://www.bloomberg.com/news/2011-06-06/goldman-sachs-agrees-to-sell-litton-unit-to-ocwen-for-264-million-in-cash.html
http://www.bloomberg.com/news/2011-06-06/goldman-sachs-agrees-to-sell-litton-unit-to-ocwen-for-264-million-in-cash.html
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
http://loanworkout.org/2007/12/goldman-sachs-to-cash-in-big-time-with-the-litton-loan-servicing-purchase/
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
http://dealbook.nytimes.com/author/julia-werdigier/
http://dealbook.nytimes.com/2011/08/01/hsbc-to-cut-25000-more-jobs/?_r=1
https://finfix.org/proof/DD/HSBC_to_Trim_30,000_Jobs_in_Cost-Cutting_Move-NYTimes.pdf
https://finfix.org/proof/DD/HSBC_to_Trim_30,000_Jobs_in_Cost-Cutting_Move-NYTimes.pdf
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EXHIBIT B – 46 cont’d. 
HSBC LAYS OFF TENS OF THOUSANDS  

AFTER BEEFING UP BALANCE SHEET WITH US MORTGAGES 
 

Survivor's guilt: Managing 30,000 layoffs at HSBC  by   Shelley DuBois    AUGUST 2, 2011, 6:26 PM EST 
http://fortune.com/2011/08/02/survivors-guilt-managing-30000-layoffs-at-hsbc/ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ HSBC_Survivor’s-guilt_Managing_30,000-layoffs-at-HSBC-Fortune.pdf  ♦  http://finfix.org/proof/DD/HSBC_Survivor’s-guilt_Managing_30,000-layoffs-
at-HSBC-Fortune.pdf       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TO VIEW FULL ARTICLE CLICK HERE 
 
 
 
 
 
 
 
 
 
 
 

 

HSBC Layoff & Severance Agreement Attorney - 14,000 employees to be laid off  By Villanueva & 
Sanchala on May 17, 2013 1:02 PM  
Posted In: Severance Packages, Severance Agreements, & Severance Negotiations 
By Villanueva & Sanchala on May 17, 2013 1:02 PM | Permalink 
http://www.new-york-employment-lawyer-blog.com/2013/05/hsbc-layoff-severance-agreemen.html 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_Layoff&Severance-Agreement-Attorney-14,000-employees-to-be-laid-off-New-York-Employment-Lawyer-Blog.pdf 
http://finfix.org/proof/DD/HSBC_Layoff&Severance-Agreement-Attorney-14,000-employees-to-be-laid-off-New-York-Employment-Lawyer-Blog.pdf  

 
 
 
 
 
 
 
 
TO VIEW FULL ARTICLE CLICK HERE 

 
  

 

 

http://fortune.com/author/shelley-dubois/
http://fortune.com/2011/08/02/survivors-guilt-managing-30000-layoffs-at-hsbc/
https://finfix.org/proof/DD/HSBC_Survivor's-guilt_Managing_30,000-layoffs-at-HSBC-Fortune.pdf
https://finfix.org/proof/DD/HSBC_Survivor's-guilt_Managing_30,000-layoffs-at-HSBC-Fortune.pdf
https://finfix.org/proof/DD/HSBC_Survivor%E2%80%99s-guilt_Managing_30,000-layoffs-at-HSBC-Fortune.pdf
http://www.villanuevalaw.com/index.html
http://www.villanuevalaw.com/index.html
http://www.new-york-employment-lawyer-blog.com/severance-agreements/
http://www.villanuevalaw.com/index.html
http://www.new-york-employment-lawyer-blog.com/2013/05/hsbc-layoff-severance-agreemen.html
http://www.new-york-employment-lawyer-blog.com/2013/05/hsbc-layoff-severance-agreemen.html
https://finfix.org/proof/DD/HSBC_Layoff&Severance-Agreement-Attorney-14,000-employees-to-be-laid-off-New-York-Employment-Lawyer-Blog.pdf
https://finfix.org/proof/DD/HSBC_Layoff&Severance-Agreement-Attorney-14,000-employees-to-be-laid-off-New-York-Employment-Lawyer-Blog.pdf
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EXHIBIT B – 47  
HSBC CULPABILITY RECOGNIZED BY FINANCIERS WORLDWIDE 

UPDATE 2-UK fund star Woodford dumps HSBC on banking fine inflation fears 
Mon Sep 1, 2014 4:21pm BST 
http://uk.reuters.com/article/2014/09/01/hsbc-woodford-idUKL5N0R21KE20140901 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_Breaking-News,-Business-News,-Financial-and-Investing-News-&-More_Reuters.co.pdf 
http://finfix.org/proof/DD/HSBC_Breaking-News,-Business-News,-Financial-and-Investing-News-&-More_Reuters.co.pdf  

 
 
 
TO VIEW FULL ARTICLE CLICK HERE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Financial Biz Review: Mortgage Lender SUBPOENAS, HSBC DUMPS Greek Stock Market 
Mark Lawson   MORE ARTICLES   June 07, 2012 
Read more: http://wallstcheatsheet.com/stocks/financial-business-review-mortgage-lender-subpoenas-hsbc-dumps-greek-stock-market.html/#ixzz3QGWMKcbp  & 
http://wallstcheatsheet.com/stocks/financial-business-review-mortgage-lender-subpoenas-hsbc-dumps-greek-stock-market.html/  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\ SBC_Financial-Biz-Review_Mortgage-Lender-SUBPOENAS,-HSBC-DUMPS-Greek-Stock-Market.pdf 
 
http://finfix.org/proof/DD/HSBC_Financial-Biz-Review_Mortgage-Lender-SUBPOENAS,-HSBC-DUMPS-Greek-Stock-Market.pdf   

 
 
 
TO VIEW FULL ARTICLE CLICK HERE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

 

 

 

http://uk.reuters.com/article/2014/09/01/hsbc-woodford-idUKL5N0R21KE20140901
https://finfix.org/proof/DD/HSBC_Breaking-News,-Business-News,-Financial-and-Investing-News-&-More_Reuters.co.pdf
https://finfix.org/proof/DD/HSBC_Breaking-News,-Business-News,-Financial-and-Investing-News-&-More_Reuters.co.pdf
http://wallstcheatsheet.com/author/mark-lawson/
http://wallstcheatsheet.com/category/stock-news
http://wallstcheatsheet.com/stocks/financial-business-review-mortgage-lender-subpoenas-hsbc-dumps-greek-stock-market.html/%23ixzz3QGWMKcbp
http://wallstcheatsheet.com/stocks/financial-business-review-mortgage-lender-subpoenas-hsbc-dumps-greek-stock-market.html/
https://finfix.org/proof/DD/HSBC_Financial-Biz-Review_Mortgage-Lender-SUBPOENAS,-HSBC-DUMPS-Greek-Stock-Market.pdf
http://wallstcheatsheet.com/stocks/financial-business-review-mortgage-lender-subpoenas-hsbc-dumps-greek-stock-market.html/%23ixzz3QGWMKcbp
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EXHIBIT B – 48  
HSBC BANK USA, N.A. SEC FILINGS 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT B – 49 
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PLAINTIFF’S RESPONSE TO CHARACTER ASSASSINATION BY DEFENDANT’S ATTORNEY 
 

 
February 1, 2014 
 
TO:  Denbeaux & Denbeaux Team 
 
FROM: Veronica Williams 
 
RE: Stern & Eisenberg’s Effort to Destroy My Reputation 
 
I was so angry and insulted after reading the first 2 paragraphs of the correspondence from David 
Lambropoulus to Judge Harriet Klein dated January 29, 2014 (attached), that I prepared this information as 
soon as I calmed down (a few days later).  Yes, I know this is the dance and a common, underhanded legal 
strategy to undermine me.  Let’s turn it back on them.  Of course, you should decide if and when to use this 
information. 
 
I have always carried myself and taken great pride in having the upmost integrity.  While I can cite 
numerous examples of being vetted and recognized for my character and integrity, let me highlight just a 
few: 
 
ORGANIZATION & 

POSITION DESCRIPTION DATE 

FINRA Arbitrator Successfully underwent extensive review, evaluation and investigation to 
become an arbitrator for the Financial Industry Regulatory Authority. 

Since 
2009 

Women Who Mean 
Business 

Acclaimed panel and their supporting team scrutinized leading business 
women in the US and Canada.  I was one of the 75 selected featured in 
this book. 

1999 

Member of 
Microslate Board of 
Directors 

I was the focus of an extensive and thorough investigation by this renown 
international manufacturing firm.  I was the only foreigner, woman and 
minority voted in as a member of their Board of Directors.  Our Board 
oversaw a major acquisition and also chaired the compensation 
committee. 

1998 – 
2003 
est. 

COMDEX Board of 
Advisors 
COMDEX Media 
Board 

I was selected and provided advisory services to the largest commercial 
IT event company for more than 5 years.  A sitting US President 
attended the pavilion I created, orchestrated and led.  This meant 
passing a Secret Service review.  I also made several media 
appearances on their behalf. 

1994-
2002 

US Public Trust I held a US Public Trust (consulted to the National Archives) and passed 
two investigations by the US Dept. Homeland Security to attend 
confidential, private briefings.  I also was cleared to review strategic 
information and deliver strategic and custom designed solutions for the 
US Army with admittance to multiple military bases.  I was in the final 
stage to receive a US Security Clearance until Goldman Sachs and 
Litton Loan defrauded me, an action condoned by HSBC in writing. 

2008 

US Department of 
Defense (DoD) 

Recommended by the DoD – OSD – I served as an early contributor to 
GIG development process as member of DoD Industry Council 
supported by NDIA/AFEI, DISA and major Federal contractors. With a 
reputation of high integrity, my company was the only small firm without a 
DoD task Order invited to attend. 

2003 – 
2008 
est. 

 

http://www.finra.org/AboutFINRA/
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://draft.veronicawilliams.com/veronica/lecturer.html
http://draft.veronicawilliams.com/veronica/lecturer.html
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ORGANIZATION & 
POSITION DESCRIPTION DATE 

Marquis Who’s Who Recognized since 1988 in over 38 publications.  Since Marquis Who’s 
Who® is the premier publisher of biographical information used by 
thousands of public, academic and corporate libraries around the world. 
Marquis’ Who’s Who in America® has remained the definitive 
biographical reference work since 1899, chronicling the lives and 
accomplishments of men and women in every field of endeavor. Marquis Who’s 
Who LLC is a wholly owned subsidiary of News Communications, Inc, which 
also owns The Hill and National Register Publishing. For more information, 
please visit www.marquiswhoswho.com 

1994 to 
current 

PMI PgMP 
credential holder 

Successfully completed extensive and thorough evaluation and review to 
earn the PgMP credential, held by less than 1,000 worldwide.  Continues 
to comply with expertise and ethics standards to maintain credential. 

2009 

Rotary International I served as a two-term President of the Orange Rotary.  Rotary 
International brings together a global network of volunteer leaders 
dedicated to tackling the world’s most pressing humanitarian challenges. 
Rotary connects 1.2 million members of more than 34,000 Rotary clubs 
in over 200 countries and geographical areas. Their work improves lives 
at both the local and international levels, from helping families in need in 
their own communities to working toward a polio-free world. For more 
information, visit Rotary.org. 

2004-06 

Recommendations 
and 
Commendations 

I have received countless recommendations over the years for my 
contributions and accomplishments.  Many can be found online at 
www.VeronicaWilliams.com, LinkedIn   and 
http://www.the5ps.com/Brand.  Many written letters are available and two 
recent letters from fellow arbitrators are attached. 

Lifetime 

 
Additional validation available from extended resume (attached) and at www.VeronicaWilliams.com. 
  C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Biographies & Resumes\ACT Resumes &  Bios\Veronica Williams\ MarquisWhosWho_backup.doc 

  

 

http://www.veronicawilliams.com/downloads/MarquisWhosWho.pdf
http://www.veronicawilliams.com/downloads/Williams_PressRelease_WhosWho_2010.pdf
http://www.marquiswhoswho.com/
http://www.pmi.org/About-Us.aspx
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.rotary.org/
http://www.veronicawilliams.com/
http://www.linkedin.com/profile/view?id=505241&trk=nav_responsive_tab_profile
http://www.the5ps.com/Brand.html
http://www.veronicawilliams.com/
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EXHIBIT B – 49 cont’d. 
 

Page 1 of 28 Total Pages 
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EXHIBIT B – 50  
HSBC ADDS INSULT TO INJURY 

http://business.financialpost.com/tag/hsbc-holdings-plc/ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_Holdings_Plc_Financial-Post.pdf 
http://finfix.org/proof/DD/HSBC_Holdings_Plc_Financial-Post.pdf  

 
 
 
 
 
 
 
 
 
TO VIEW FULL ARTICLE CLICK HERE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
TO VIEW FULL ARTICLE CLICK HERE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
http://news.nationalpost.com/2014/10/21/communist-backed-leader-of-hong-kong-says-poor-will-become-too-powerful-if-protesters-get-their-way/ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs\HSBC_Communist-backed-leader-of-Hong-Kong-says-poor-will-become-too-powerful-if-protesters-get-their-way_National-Post.pdf 
http://finfix.org/proof/DD/HSBC_Communist-backed-leader-of-Hong-Kong-says-poor-will-become-too-powerful-if-protesters-get-their-way_National-Post.pdf  

 

 
 

http://business.financialpost.com/tag/hsbc-holdings-plc/
https://finfix.org/proof/DD/HSBC_Holdings_Plc_Financial-Post.pdf
https://finfix.org/proof/DD/HSBC_Holdings_Plc_Financial-Post.pdf
https://finfix.org/proof/DD/HSBC_Communist-backed-leader-of-Hong-Kong-says-poor-will-become-too-powerful-if-protesters-get-their-way_National-Post.pdf
http://news.nationalpost.com/2014/10/21/communist-backed-leader-of-hong-kong-says-poor-will-become-too-powerful-if-protesters-get-their-way/
https://finfix.org/proof/DD/HSBC_Communist-backed-leader-of-Hong-Kong-says-poor-will-become-too-powerful-if-protesters-get-their-way_National-Post.pdf
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EXHIBIT B – 51  
OCWEN SETS ASIDE $100M FOR FORECLOSURE SETTLEMENTS 

 

 
SOURCE:  http://www.nationalmortgagenews.com/news/servicing/ocwen-sets-aside-100m-for-possible-foreclosure-settlement-posts-3q-loss-1043018-1.html  

 
 

 

  

 

http://www.nationalmortgagenews.com/news/servicing/ocwen-sets-aside-100m-for-possible-foreclosure-settlement-posts-3q-loss-1043018-1.html
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EXHIBIT B – 52 
CHRONOLOGY, COST & CONSEQUENCE OF “ERRORS” 

 

Stop the theft of property from NJ and all US homeowners.  While I cannot disprove the validity of the foreclosures, 
the information I present warrants further investigation before taking our homes. 
 
The Hongkong and Shanghai Banking Corporation, a British owned bank now known as HSBC, is on course to take 
property owned by the Plaintiff with a NJ Foreclosure Case (Docket F-00839-13).  There are likely more foreclosure 
cases underway in New Jersey and other states.  Here’s one way this is being done:  the mortgage servicers added 
invalid amounts to the principal of loans, sold off their portfolios at inflated prices, and then went out of business.  
This is a summary of my mortgage history (Ex3:PROOF & PROOF): 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
SOURCE: DISCOVERY  (Ex3:PROOF & PROOF) 

Mortgage Servicing companies like Litton Loan, Fremont Home Loan and others, have repeatedly refused to give me 
a complete transaction history for my mortgage.  Goldman Sachs, HSBC, Ocwen have fought “tooth and nail” to take 
my property that arguably carries a negative valuation (info available upon request).  Their effort is not because they 
want to sell my property with full disclosure of the problems.  It is likely because HSBC wants to escape fines while 
continuing to foreclose and take proceeds from homeowners out of the reach of the United States.  

This motion should contain sufficient information to stop this atrocity. 

 

 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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EXHIBIT B – 52 cont’d. 
CHRONOLOGY, COST & CONSEQUENCE OF “ERRORS” 

 
I am fighting to stop theft, not ownership of my home which is below water asset fraught with costly problems. The 
decline in value has been made public.  I listed my house, at the height of the market, 3 times before Hurricanes 
Irene and Sandy and also before crime and abandoned properties skyrocketed in my neighborhood.  Many, not all, of 
the damages were presented in HAMP applications (copies available of Ex41).    I am in my 32nd year of living in and 
owning my home.  I know South Orange and this neighborhood.  There is a huge cost to owning this property without 
a mortgage, with little to no upside for at least 10 years.   

To be sure, my primary objective is to stop theft of homes and the devaluation of a mainstay of the American dream 
that also empowers the economy – home ownership. 
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EXHIBIT C 
 

DISCOVERY INFORMATION FOR DOCKET NO. ESSEX-L-004753-13 
To Download Document with All Attachments Click Here  http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf 

http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14-wo-TOC.pdf  

INFORMATION ADDED TO NOV. 2014 DISCOVERY IS HIGHLIGHTED 
 
A CIVIL ACTION  
 
Veronica Williams, Plaintiff  
 
 vs.  
 
Litton Loan Servicing, HSBC Bank USA, N.A., Fremont 
Home Loan Trust 2006-C Mortgage-Backed 
Certificates, Series 2006-C, Goldman Sachs, Ocwen,  
Superior Court of New Jersey * Law Division: Essex 
County 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\To Court - Withdrawing Causes of Action 
 

 
 
In response to a request from the attorney representing all defendants (Stuart I. Seiden of 
Duane Morris), I (the Plaintiff) have prepared this document that further clarifies and 
streamlines the “1500 pages” Mr. Seiden said my former attorney gave to him.  I believe 
this includes a subset of that information, with explanations to help him better 
understand this matter.  In response to Mr. Seiden’s request, I assembled my proof in a 
timeline with further explanation, to help him understand what happened.   
 
To help better understand this matter, Mr. Seiden’s clients can help explain the financials, 
operational, regulatory and other pertinent information. 
 
A summary of what happened, with links to proof, is presented in the following pages. 
 
Stuart I. Seiden 
Duane Morris 
30 S. 17th St. 
Philadelphia, PA  19103 
Phone   215-979-1141 
Fax     215-827-5536 
Email  siseiden@duanemorris.com 
www.duanemorris.com 
 

 

This document includes information not provided in 
the official discovery filing. 
UPDATED 11/18/14 

 
  

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14-wo-TOC.pdf
mailto:siseiden@duanemorris.com
http://www.duanemorris.com/
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SERIAL ERRORS, FRAUD, or BOTH? 
 

SUMMARY 
 

This document explains how a series of actions by the defendants caused the financial ruin and near 
death of Veronica Williams.  Links to documents, video and audio files corroborate the explanation.  
Additional information can be provided to those with a need to know. 
 

The following outline provides a chronological summary of how: 
• A series of deceptive & fraudulent actions led to decimation of my income and health 
• I have tried for 7 years to reverse the negative impact as the defendants dragged me through the mud and 

avoided taking responsibility for their actions 
• Refusal to account for $208,000 discrepancy in principal balance C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Pmts__ 
• Am now trying to get my day in court, before a jury of my peers 

 

More than 40 years of time, money and effort went into preparing my firm – ACT Inc. – for the impending 
orders on our US GSA contract (from 16 to 52 years old)  . The new orders required that I consolidate my operations.  To achieve 
this, I decided to sell my home.   After listing my home 3 times between 2005 and 2007 (Ex0: PROOF) 
without an offer over $175,000, I decided to stay.  My second option was to lower my cost of capital and 
operations costs by restructuring debt, a common practice.  Several firms offered to refinance my 
mortgage, I chose Litton Loan. 
 

CREATED DEBT RESTRUCTURE PLAN IN PREPARATION FOR IMPENDING ORDERS 
2008 approached mortgage firms to refinance.  Narrowed my choice to Chase & Litton (had just bought my loan) 

• Chase offered 3% for both mortgages 
• Had Several Conversations with Litton Loan  

o Told them of my concern: I refinanced in 2006 due to Litton Loan’s bad reputation and recording 
payments late  (PROOF: &Ex1:Pmt-2005 & Ex2:Refinance)   

o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal (Ex3:PROOF & PROOF) 
o I refinanced with Fremont Loan to escape Litton Loan (for mortgage history see Ex2:PROOF  ) 
o I ended up back with Litton Loan, so why accept a modification and stay with Litton?? 

• Litton made compelling offer & said Goldman Sachs’ ownership gave them new integrity 
o Litton told me they were now owned by Goldman Sachs and I did not have to worry 
o Litton assured me they would give me a modification if HAMP did not come through Ex4 PROOF   
o Even after “errors (returning my check, too many iterations of spreadsheet, countless phone calls) I was assured 

verbally & in writing that the modification would be confirmed upon receipt of my checks. (Ex5 
PROOF)  

o I was further assured that the modification would be approved by HAMP or Litton Loan and the 
attached document was sent in error    

• Litton reduced my mortgage principal but not enough  (Ex3:PROOF & PROOF) 

• In addition to the amount Litton Loan had added to my principal, Fremont added about $95,675 to my 
principal  (Ex3:PROOF & PROOF) 

• My intention was to accept the unjustified additions to principal, focus on the FEMA job and closing task 
orders against my firm’s GSA contract, and use the modification to lower my costs of financing. 

• Despite excessive addition to principal I decided to proceed, to focus time on ACT Inc. customers; heighted 
acquisition effort allowed ACT Inc. to achieve recognized and approved vendor status with multiple Federal 
Agencies.  (Ex6: PROOF)  Stepped up marketing and sales in 2005 (DoD working Group, IRA meetings, Proposals 
show DHS, DC, HUD –  Ex7: WITNESS) 

• Sept. 2009 - Received job offer from FEMA to gain immediate “past performance”; contingent upon security 
clearance approval  (Ex8: PROOF)   

 
  

 

http://southorangegem.officethatworks.com/
https://finfix.org/proof/DD/Litton-Recvd_Pmt-4-4-2005-Recorded-Late.pdf
https://finfix.org/proof/DD/541_Mortgages_EssexCtyHallOfRecords-PUBLISH.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
https://finfix.org/proof/DD/541_Mortgages_EssexCtyHallOfRecords-PUBLISH.pdf
https://finfix.org/proof/DD/LITTON%7E1-mod.PDF
https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
https://finfix.org/proof/DD/ACT_Inc_Capabilities-Statement.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FEMA_Offer_Contingent-Clearance.pdf
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LAUNCHED DEBT RESTRUCTURE PLAN * I PROCEEDED WITH PLAN 
• Jan-Dec 2009  Litton Loan’s representatives asked for extensive information and detailed analysis, reassuring 

me along the way that my modification would be forthcoming.  Some of the documents submitted include, 
but are not limited to: \CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 ♦ C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09   
o 2/25/09 to Julius Connor  Ex9: PROOF  X C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09X 
o 3/28/09 to Brenda Moreno  Ex10: PROOF  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_3-29-09  XX 
o     

o 8/2/09 to Loss Mitigation Dept.  Ex11: PROOF     C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 
o 9/28/09 to Loss Mitigation Dept.  Ex12: PROOF     C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09  XX 
o 12/28/09 to Bessie Cahee Ex13: PROOF      C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 XX 
o Jan-Nov Submitted several other requested analyses (COPIES AVAILABLE UPON REQUEST) 

• I paid off uncollateralized debt  (Ex14: PROOF)   cut deal with Capital One 
• I purchased money order and sent it with returned checks to Litton (Ex15:PROOF, Ex16:PROOF, Ex17:PROOF)   

C:\CriticalFiles\CURRENT_Post2010\JOBS\DHS_ClearanceResponse & C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\FEDEX_envelope_1-2-10\ LITTON_1-1-10.doc 

• Continued with my “living mobile” trial/prep for FEMA job  (Ex7: WITNESS) 
• Cultivating business relationships and improved remote operations for ACT Inc.  (Ex7: WITNESS) 
• Completed E-Quip & responses for Federal Security Clearance on 12/12/2009 (Ex18:PROOF &Ex7: WITNESS) 

 

WHEN I WAS STUNNED WITH NOTICE OF FORECLOSURE JUST BEFORE HEARING 
• Began drive from Ft. Lauderdale, FL to South Orange, NJ – alone  (Ex7: WITNESSES) 
• Arrived in NJ about 4am the morning of the foreclosure hearing (Dec.  23, 2009) 
• Too Exhausted to attend; Foreclosure was granted for Docket F- 28279-09  (Ex19: PROOF) 
• Was told it was an error and would be reversed if I sent an additional payment  (Ex20:PROOF)    
• I completed all payments required for my modification (Ex15: PROOF ) 

 

FORECLOSURE GRANTED AND MY SUFFERING BEGAN 
• Dec. 2009 Litton Loan reneged on modification by foreclosing   (Ex19:PROOF) C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\PrePaidLegal_Case_LittonLoan_FindAtty\ChildressLegalDocs 
• Dec. 2009 Litton said they could stop foreclosure if I documented what we discussed  (Ex13: PROOF ) C:\CriticalFiles\CURRENT_Post2010\Veronica 

Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 \VW_P&LS_for_Litton_12-28-09.pdf  &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09\  Litton_WorkoutPlan_8-2-09.pdf & Litton_WorkoutPlan_8-8-09.pdf &  Litton_WorkoutPlan_9-28-09.pdf  &  Litton_WorkoutPlan_10-21-09.pdf  &&  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09\ProposedRefiLetter_2-25-09.pdf & &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_3-29-09 \Litton_Modification_Application.doc 
•  

• Jan.  2010 Litton Loan’s staff was unaware of the legal response by their attorney.  With apology for 
Litton’s errors and a promise of the immediate reversal of foreclosure and confirming the modification, I 
made more payments (Ex21: PROOF &Ex22: Pmt-2010 & Ex15:PROOF) 

• Mar 2010 Lost Clearance  (Ex23:PROOF &Ex7: WITNESS)    
• 3/16/10 Lost GSA contract  (Ex24:PROOF & Ex7: WITNESSES)    
• 5/12/10 Lost FEMA job  (Ex23:PROOF & Ex7: WITNESSES)    
• By 2010 Lost strong credit ratings  (D&B, Trans Union, Equifax, Experian) 
• 2010 Health declined  (Ex25:PROOF & Ex7: WITNESSES)   
• 2010 My company  –AC T Inc. – now in jeopardy  (Ex7: WITNESSES) 
• 2010 Ability to find jobs decimated  (Ex26: PROOF & Ex7: WITNESSES) 

 

VW FOUGHT BACK 
• DATE Tried to get Litton Loan, Goldman Sachs & HSBC to review my account & create a win-win 

solution (Ex27: PROOF & Ex28: PROOF Ex29: PROOF Ex30: PROOF Ex7: WITNESSES)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\RequestWrittenExplanationOfStmt_1-23-13_SUBMIT 
• 2010 - 2011 Litton Loan and Goldman Sachs refused to discuss the matter  (Ex31: PROOF & Ex7: WITNESSES)   
• DATE Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF Ex33: PROOF & 

Ex7: WITNESSES) 
• Aug 2011 Filed legal complaint against Litton Loan & Goldman Sachs  (Ex34:PROOF)    
• DATE Served Litton Loan & Goldman Sachs  (Ex35: PROOF & Ex7: WITNESSES)    
• Sept. 1, 2011 Goldman Sachs sold Litton Loan to Ocwen  (Ex36: PROOF & Ex37:  IN THE NEWS  or COPY TO 

COURT ONLY  NEWS &Ex38: SEC or SECprt & Ex7: WITNESSES)  
• Sept. 1, 2011 Federal Reserve orders Goldman Sachs to conduct Foreclosure Review (Ex36: PROOF) 
• 2011 Litton Loan’s attorney never responded to questions (Ex35: PROOF) C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ Docket_L-00081-11_Stevens-Lee_Law-Firm_Questions.pdf 
• Sept. 16, 2011 Neither Litton Loan nor Goldman Sachs (did not) showed up at court hearing – VW granted 

motion (Ex35: PROOF & Ex7: WITNESSES)    

https://finfix.org/proof/DD/ProposedRefiLetter_2-25-09.pdf
https://finfix.org/proof/DD/Litton_Modification_Application_3-28-09-PUBLISH_Redacted.pdf
https://finfix.org/proof/DD/Litton_WorkoutPlan_8-2-09_Redacted.pdf
https://finfix.org/proof/DD/Litton_WorkoutPlan_9-28-09_Redacted.pdf
https://finfix.org/proof/DD/VW_P&LS_for_Litton_12-28-09_Redacted.pdf
https://finfix.org/proof/DD/Debt-Restructure-Settlements.pdf
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/Litton_Sept_09_checks.pdf
https://finfix.org/proof/DD/LITTON%7E2-pmt.PDF
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/VW_Response_ClearResponseToQues.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/ForeclosureGranted_Dec23-2009.pdf
https://finfix.org/proof/DD/LITTON%7E1%20(2).PDF
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/ForeclosureGranted_Dec23-2009.pdf
https://finfix.org/proof/DD/VW_P&LS_for_Litton_12-28-09_Redacted.pdf
https://finfix.org/proof/DD/LITTON_1-1-10.pdf
https://finfix.org/proof/DD/Pmt_Feb10.pdf
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/FEMA_JobDenial.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/GSA_Sch70_Lost.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FEMA_JobDenial.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Jobs-Decimated.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/LittonOcwenRequest.pdf
https://finfix.org/proof/DD/RequestWrittenExplanationOfStmt_1-23-13_SUBMIT.pdf
https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FedReserve_AgainstGoldmanPR_9-1-11.pdf
http://www.bloomberg.com/news/2011-06-06/goldman-sachs-agrees-to-sell-litton-unit-to-ocwen-for-264-million-in-cash.html
https://finfix.org/proof/DD/Goldman-Sachs-Will-Sell-LittonLoanServicing-to-Ocwen-for-$264-Million-Bloomberg.pdf
http://www.sec.gov/Archives/edgar/data/873860/000101905612000280/ocn_10k.htm
https://finfix.org/proof/DD/SEC_ocn_10k.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FedReserve_AgainstGoldmanPR_9-1-11.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Witnesses.pdf
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• Sept. 2011 Litton Loan-Goldman Sach’s attorney used court error to disqualify hearing so I withdrew and 
refiled  (Ex35: PROOF & Ex7: WITNESSES)   

• Sept. 2011 Defendant’s attorney obtained dismissal on a technicality.  Judge said court could not make 
defendants wait until I recovered  (Ex35: PROOF)   

 
 

OCWEN-HSBC-GOLDAN SACHS SHOWED NO INTENTION OF DISCUSSING VIABLE SOLUTION  
– PLAINTIFF’S HEALTH WORSENED 

• Fall 2011 Ocwen started collection, ignored letters and refused to discuss any alternatives  (Ex38: 
PROOF & Ex39: PROOF & PROOF & Ex7: WITNESSES)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence 

• 2011-2012 My health declined more  (Ex25:PROOF & Ex7: WITNESSES) 
• March 2012 Foreclosure Dismissed with intention of collecting money rather than resolving errors (Ex40: PROOF) 
• 2011 – 2013 Goldman Sachs and HSBC ignored VW, backing Ocwen as they bullied me with collection  

(Ex35: PROOF & Ex38: PROOF & Ex7: WITNESSES) 
• Sept. 2012 Hospitalized for stress  (Ex25:PROOF  & Ex7: WITNESSES) 
• Oct. 2012 Hospitalized for stress  ( Ex25:PROOF & Ex7: WITNESSES) 
• Began praying and meditating throughout the day, every day 
• Jan. 2013 Hospitalized for stress  (Ex25:PROOF & Ex7: WITNESSES) 
• Feb. 2013 Gathered strength to prepare meals and drive  (Ex7: WITNESSES) 

 

VW CONTINUED TO FIGHT BACK        
• March 2013 Resumed physical therapy after 4 months of life threatening health condition  (Ex7: 

WITNESSES) 
• Spring 2013 VW searched for attorney with courage & knowledge to represent me  (Ex7: WITNESSES) 
• April 2013 Tried to secure HAMP again, directly via HUD this time  (Ex41: PROOF)     
• March 2013  HAMP     1st – Lisa Ferri (Ex42: PROOF), 2nd Michael Martin (EX43: PROOF-audio only & 

PROOF), 3rd JasonBurak said my case is “out of scope” (emails removed by NovaDebt 10//14).  
• 2011 – NOW Property continued to decline, FEMA denied repairs, insurance repair check sent to Litton 

(Ex44: BEFORE - AFTER) 
• April 24, 2013 VW retained Denbeaux & Denbeaux  (Ex45: PROOF & Ex7: WITNESSES)  Foreclosure Litigation  
• June 2013 Filed new complaint against all defendants  (Ex46: PROOF) 
• Next 12 months Lots of legal filings, hearings; HSBC started foreclosure proceedings again (Ex47: PROOF♦UPDATED) 
• Feb. 2014 HSBC attorney says drop suit, pay up, move or else.  Plaintiff said NO and dug in.   
• Aug. 2014 Tried again to get HAMP offer  (Ex41: PROOF)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Home_541-  
• Sept. 2014 IRS waived fees due to stress imposed health problems  (Ex48: PROOF)  
• Sept. 2014 VW called Mediator to find out what happened in July hearing.  Told of discussions that I 

consider a “professional reminder of Goldman Sachs’ & Duane Morris’ power”  (Ex7: WITNESS) 
• Oct. 2, 2014 VW completed 4 hour deposition with redundant questions (cancelled physical therapy).  Defendants’ 

attorney showed mortgage documents that were questionable  (Ex49: PROOF & Ex7: WITNESSES) 
• Oct. 22, 2014 Defendants’ attorney promises to sue Denbeaux if they lose  (Ex50: PROOF & PROOF)   
• Oct. 27, 2014 Denbeaux withdraws  (Ex51: PROOF & Ex7: WITNESSES)  
• Oct. 23, 2014 Attorneys for Plaintiff and Defendants “confirm” trial date moved to Jan. 15, 2015 (Ex53: PROOF) 
• Oct. 27, 2014 VW launches fundraising campaign  (Ex52: PROOF & Ex7: WITNESSES)  
• Oct. 28, 2014  VW begins search for new attorney   
• Nov. 1, 2014 VW responds to Defendants’ letter via Seiden  (Ex50: PROOF & PROOF & Ex7: WITNESSES) 
• Nov. 14, 2014 Learns that trial date HAS NOT been changed to Jan. 15, 2015 
• Nov. 17, 2014 VW appeared before Judge Casper to : 

o Present Motion to Add Counts from Complaint L-00081-11 
o Grant jury trial that I always expected 
o Seek complete immunity for all new attorneys who will represent me 
o Receive sufficient time to retain and update new attorney 

 

https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Ocwen_Continual_Msgs_Never_Respond_Requests.pdf
https://finfix.org/proof/DD/OCWEN-Read-URGENT-Request-Cannot-Be-Fulfilled.msg
https://finfix.org/proof/DD/OCWEN-Read-URGENT-Request-Cannot-Be-Fulfilled.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/ForeclosureDismissed_3-8-2012.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Ocwen_Continual_Msgs_Never_Respond_Requests.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
http://southorangegem.officethatworks.com/download/HAMP_Request_8-4-14-SHARE.pdf
https://finfix.org/proof/DD/HAMP_Greenpath_LisaFerri.pdf
https://finfix.org/proof/DD/HAMP_Greenpath_MichaelMartin_Response_10-15-14.wav
https://finfix.org/proof/DD/HAMP_Greenpath_MichaelMartin_Response_10-15-14.pdf
http://541scotlandroadsouthorangenj.officethatworks.com/
https://finfix.org/proof/DD/541_Property-Decline.pdf
https://finfix.org/proof/DD/Foreclosure_Litigation_Retainer_Agreement_4-24-13-vw_signed-SHARE_Redacted.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases.pdf
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases-2.pdf
http://southorangegem.officethatworks.com/download/HAMP_Request_8-4-14-SHARE.pdf
https://finfix.org/proof/DD/ACT_FeeWaiver-GRANTED-by-IRS-9-29-14.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Seiden-can-sue_Redacted.pdf
https://finfix.org/proof/DD/Denbeaux-Threatened_10-31-14_Redacted.pdf
https://finfix.org/proof/DD/Denbeaux-Withdraws_10-27-14_Redacted.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
https://finfix.org/proof/DD/Fundraising-Launch_10-27-14.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Seiden-can-sue_Redacted.pdf
https://finfix.org/proof/DD/Denbeaux-Threatened_10-31-14_Redacted.pdf
https://finfix.org/proof/DD/Witnesses.pdf
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o Delay action on all Foreclosure actions until after the trial 
o Present all legal actions associated with this matter (Ex47: PROOF)   
o VW only presented her position and (Ex53: PROOF) 

• Nov. 17, 2014 Hon. Dennis F. Carey, III Granted Veronica Williams Default Judgment in Case ESSEX-L-004753-13 

• Retain Attorney 
o To Be Determined Schedule Proof Hearing, Reverse Foreclosure, Cancel Mortgage 
o To Be Determined  Identify and complete any additional actions 
o To Be Determined  If necessary, defend against appeal 

• Next Step 
 
8 YEARS AFTER FREMONT MORTGAGE, 7 YEARS AFTER I REFINANCED WITH LITTON LOAN 
I FINALLY HAVE MY DAY IN COURT; HOPEFULLY NEXT HEARING WILL BE BEFORE A JURY OF MY PEERS 
 

12/5/14  After I was granted a default judgment in court, the defendants’ attorney and 
my former attorney appear to be pushing for a summary judgment without a trial.  They 
are meeting with the latest judge assigned to my case today and I am not allowed to 
attend. 
 

MOTIVE:    ON NEED TO KNOW BASIS ONLY ♦ ADD WINDFALL SECTION TO MOTIVE DOCUMENT 
 
 

 

  

 

https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases.pdf
https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
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EXHIBIT D 
SBA Reconsideration of Loans Denied: 

IRENE   #4021 Business Loan Application:  SBA Reference Number: # 1000115934   
SANDY #4086 Business Loan Application:  SBA Reference Number: # 1000219393   

 
The Two Documents Submitted to the SBA can be downloaded by Clicking: 

 

SBA_Loan_Declined_9-3-13-Irene-Appeal-24pgs.doc 
   

SBA_Loan_Declined_4-18-12-Sandy-Appeal-28pgs.doc 
http://finfix.org/proof/DD/SBA_Loan_Declined_4-18-12-Sandy-Appeal-28pgs.doc  

The SBA responded that they are unable to grant the request in each of the two Documents below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
These documents can be downloaded by Clicking: 

 

http://finfix.org/proof/DD/SBA_Loan_Declined_2-3-15-Irene-Appeal-Response.pdf  
 

http://finfix.org/proof/DD/SBA_Loan_Declined_2-3-15-Sandy-Appeal-Response.pdf  
 
 
 
 
 

 

 

 

 

https://finfix.org/proof/DD/SBA_Loan_Declined_9-3-13-Irene-Appeal-24pgs.doc
https://finfix.org/proof/DD/SBA_Loan_Declined_4-18-12-Sandy-Appeal-28pgs.doc
https://finfix.org/proof/DD/SBA_Loan_Declined_4-18-12-Sandy-Appeal-28pgs.doc
https://finfix.org/proof/DD/SBA_Loan_Declined_2-3-15-Irene-Appeal-Response.pdf
https://finfix.org/proof/DD/SBA_Loan_Declined_2-3-15-Sandy-Appeal-Response.pdf
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January 27, 2015 
 
SBA Reconsideration Department 
U. S. Small Business Administration 
Disaster Assistance 
Processing and Disbursement Center 
14925 Kingsport Rd 
Fort Worth, TX 76155 
 
Re:  IRENE   #4021 Business Loan Application:  SBA Reference Number: # 1000115934   
 

Sent via email to DisasterCustomerService@sba.gov 
 
Dear Ms. Meaney, 
 
We are appealing the denial of our SBA loan application (Attachment I).   
 
After realizing the magnitude of my health decline caused by these events, the IRS waived all fees Sept. 16, 
2014 (Attachment II).  The Superior Court of NJ awarded me a default judgment against Litton Loan, Goldman 
Sachs, HSBC, Ocwen et. al. on Nov. 17, 2014 upon hearing my position and viewing invalid documents from 
the attorneys. This document presents extensive evidence that refutes the reasons for denying our loan.  I 
believe in standing up for truth and fairness, no matter who the opponent. 
 
ACT Inc. has had multiple contracts just in the last two years that could have opened new revenue streams if 
we had adequate financing.  My case with the Superior Court of New Jersey Essex Docket L-004753-13 shows 
how the defendants brought our firm’s revenue to a grinding halt and imposed life threatening damage to my 
health.  Reasons to approve our loan application are presented in Attachment III. 
 
The Discovery document submitted to the court (Attachment IV) shows a systemic and systematic pattern of 
deception that caused the precipitous loss of revenue by ACT Inc.  While there was a glimmer of hope in 2009, 
and again in 2012, the firms involved have moved aside the first six law firms they retained to defeat me (see 
Discovery Ex47: PROOF) and lined up behind Duane Morris LLP. to avoid taking responsibility for their actions. 
 
The draft motion for a proof hearing shows why:  honoring their agreement with me could set the stage for 
additional losses including their $100B (estimate) mortgage portfolio to come tumbling down (Attachment V). 
 
The summarized reasons supporting this request are presented in Attachments V, VI, VII, VIII and IX. 
 
The following pages show the SBA’s denial of our loan application and why the denial should be reversed.  If you 
have any questions feel free to contact me by phone at 973-762-4100 or by email at Finance@ACT-IT.com.   
 
Thank you, 
 
Veronica Williams 
President  
 
attachments 
 
cc: S. Seiden, Duane Morris LLP with attachments I – V (13 pages)   
 Appeals Section, IRS with attachments I – V (13 pages)    
 Lloyd Blankfein, CEO, Goldman Sachs    with attachments I – V (13 pages)      
 Patrick J. Burke, President and Chief Executive Officer, HSBC with attachments I – V (13 pages)   

William Erby, Executive Chairman, Ocwen Financial Corporation with attachments I – V (13 pages) 

bcc: Mortgage Fraud working group  

 

Management Consulting  Technology Services  Advisory 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
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ATTACHMENT I cont’d. 
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ATTACHMENT III 
Reasons to Approve Loan Application 

 
To be sure, I’ve had challenges in my life that many cannot imagine, much less handle.  But I’ve met 
them head-on and have worked hard to prevail.  So when I finally succeeded in positioning my firm to 
achieve a 40-year goal of closing task orders against a Federal Supply Schedule that took many 
years to earn, I will not sit back after losing it to deception.  The reasons for denial are primarily 
attributable to problems that occurred as a result the deception by a few financial firms.   The other 
reasons appear to be due to my decision to take legal action against these firms. 
 
  

IRENE   #4021 Business Loan Application:  SBA 
Reference Number: # 1000115934   
 

 

REASON FOR DENIAL WHY DENIAL IS NOT JUSTIFIED 
Unsatisfactory credit history 
As you are aware, your loan application was 
previously declined due to unsatisfactory credit 
history.  Your letter indicated your credit issues 
were related to ongoing medical problems and a 
downturn in the economy.  We have reviewed 
your Credit Bureau Report and all the 
accompanying documentation you have provided 
regarding the status of your credit and mortgage 
accounts.   After a thorough review we conclude 
you have not provided sufficient information to 
overcome the decline for credit. Therefore, your 
loan remains declined. 
 

I filed a legal complaint (Essex Docket L-004753-
13) against the financial firms responsible for 
the decline in my credit.  I was awarded a 
judgment by the Superior Court of New Jersey 
on Nov. 17, 2014.  I am preparing a motion for 
the proof hearing to determine the amount of 
damages that I should receive.  See 
Attachments IV and V. 

Lack of repayment ability 
Our analysis of your historic Federal Tax Returns, 
2011 year to date profit and loss statement and all 
the information provided with your loan 
application we concluded your income is 
insufficient to repay a disaster loan in addition to 
your existing debts, living expenses, taxes, 
insurance, and other obligations. 
 

The contract that would have supported the loan was 
ended because we did not have the funds to cover the 
cash flow necessary to carry the contract.  We will not 
accept a loan until and unless our contracts, and other 
sustainable profit, will allow us to make all payments. 
 
 

Not eligible due to Policy Reasons 
Absolute Computer Technologies, Inc. is not in 
Good Standing with the New Jersey Department 
of Treasury, Division of Revenues. A legal entity 
which is not in Good Standing in the state in 
which it is organized and the state in which the 
disaster occurred is not eligible for disaster 
assistance. 
 

Absolute Computer Technologies, Inc. was reinstated by 
the New Jersey Department of Treasury Jan. 23, 2013 
(see Attachment VII).  We should be in Good Standing 
with the New Jersey Department of Treasury, Division of 
Revenue. 
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ATTACHMENT IV 

Discovery Document Submitted to the Superior Court of New Jersey 
(This attachment, Pages 12 – 16, provides links to documents; together they comprise the 750 page submission) 

(To see the entire document filed with the court, click here) 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  1_GoldmanSachs-Story_for-Seiden-DuaneMorris.docx 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ Discovery-Documents_ALL_11-18-14.pdf 
 
 

DISCOVERY INFORMATION FOR DOCKET NO. ESSEX-L-004753-13 
 
A CIVIL ACTION  
 
Veronica Williams, Plaintiff  
 
 vs.  
 
Litton Loan Servicing, HSBC Bank USA, N.A., Fremont 
Home Loan Trust 2006-C Mortgage-Backed 
Certificates, Series 2006-C, Goldman Sachs, Ocwen,  
Superior Court of New Jersey * Law Division: Essex 
County 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\To Court - Withdrawing Causes of Action 
 

 
 
In response to a request from the attorney representing all defendants (Stuart I. Seiden of 
Duane Morris), I (the Plaintiff) have prepared this document that further clarifies and 
streamlines the “1500 pages” Mr. Seiden said my former attorney gave to him.  I believe this 
includes a subset of that information, with explanations to help him better understand this 
matter.  In response to Mr. Seiden’s request, I assembled my proof in a timeline with further 
explanation, to help him understand what happened.   
 
To help better understand this matter, Mr. Seiden’s clients can help explain the financials, 
operational, regulatory and other pertinent information. 
 
A summary of what happened, with links to proof, is presented in the following pages. 
 
Stuart I. Seiden 
Duane Morris 
30 S. 17th St. 
Philadelphia, PA  19103 
Phone   215-979-1141 
Fax     215-827-5536 
Email  siseiden@duanemorris.com 
www.duanemorris.com 

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
mailto:siseiden@duanemorris.com
http://www.duanemorris.com/
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SERIAL ERRORS, FRAUD, or BOTH? 
 

SUMMARY 
 

This document explains how a series of actions by the defendants caused the financial ruin and near death 
of Veronica Williams.  Links to documents, video and audio files corroborate the explanation.  Additional 
information can be provided to those with a need to know. 
 

The following outline provides a chronological summary of how: 
• A series of deceptive & fraudulent actions led to decimation of my income and health 
• I have tried for 7 years to reverse the negative impact as the defendants dragged me through the mud and 

avoided taking responsibility for their actions 
• Refusal to account for $208,000 discrepancy in principal balance C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Pmts__ 
• Am now trying to get my day in court, before a jury of my peers 

 

More than 40 years of time, money and effort went into preparing my firm – ACT Inc. – for the impending 
orders on our US GSA contract. The new orders required that I consolidate my operations.  To achieve this, I 
decided to sell my home.   After listing my home 3 times between 2005 and 2007 (PROOF) without an offer 
over $175,000, I decided to stay.  My second option was to lower my cost of capital and operations costs by 
restructuring debt, a common practice.  Several firms offered to refinance my mortgage, I chose Litton Loan. 
 

CREATED DEBT RESTRUCTURE PLAN IN PREPARATION FOR IMPENDING ORDERS 
2008 approached mortgage firms to refinance.  Narrowed my choice to Chase & Litton (had just bought my loan) 

• Chase offered 3% for both mortgages 
• Had Several Conversations with Litton Loan  

o Told them of my concern: I refinanced in 2006 due to Litton Loan’s bad reputation and recording payments 
late  (PROOF: &Ex1:Pmt-2005 & Ex2:Refinance)   

o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal  (Ex3:PROOF)  
o I refinanced with Fremont Loan to escape Litton Loan (for mortgage history see Ex2:PROOF  ) 
o I ended up back with Litton Loan, so why accept a modification and stay with Litton?? 
• Litton made compelling offer & said Goldman Sachs’ ownership gave them new integrity 
o Litton told me they were now owned by Goldman Sachs and I did not have to worry 
o Litton assured me they would give me a modification if HAMP did not come through Ex4 PROOF   
o Even after “errors (returning my check, too many iterations of spreadsheet, countless phone calls) I was assured 

verbally & in writing that the modification would be confirmed upon receipt of my checks. (Ex5 PROOF)  
o I was further assured that the modification would be approved by HAMP or Litton Loan and the attached 

document was sent in error    
• Litton reduced my mortgage principal but not enough (Ex3:PROOF)   
• In addition to the amount Litton Loan had added to my principal, Fremont added about $95,675 to my principal 

(Ex3:PROOF)  
• My intention was to accept the unjustified additions to principal, focus on the FEMA job and closing task orders 

against my firm’s GSA contract, and use the modification to lower my costs of financing. 
• Despite excessive addition to principal I decided to proceed, to focus time on ACT Inc. customers; heighted 

acquisition effort allowed ACT Inc. to achieve recognized and approved vendor status with multiple Federal 
Agencies.  (Ex6: PROOF)  Stepped up marketing and sales in 2005 (DoD working Group, IRA meetings, Proposals 
show DHS, DC, HUD –  Ex7: WITNESS) 

• Sept. 2009 - Received job offer from FEMA to gain immediate “past performance”; contingent upon 
security clearance approval  (Ex8: PROOF)   

 
 
 

http://southorangegem.officethatworks.com/
https://finfix.org/proof/DD/Litton-Recvd_Pmt-4-4-2005-Recorded-Late.pdf
https://finfix.org/proof/DD/541_Mortgages_EssexCtyHallOfRecords-PUBLISH.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/541_Mortgages_EssexCtyHallOfRecords-PUBLISH.pdf
https://finfix.org/proof/DD/LITTON%7E1-mod.PDF
https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/ACT_Inc_Capabilities-Statement.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FEMA_Offer_Contingent-Clearance.pdf
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LAUNCHED DEBT RESTRUCTURE PLAN * I PROCEEDED WITH PLAN 
• Jan-Dec 2009  Litton Loan’s representatives asked for extensive information and detailed analysis, 

reassuring me along the way that my modification would be forthcoming.  Some of the documents 
submitted include, but are not limited to:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 ♦  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09   
o 2/25/09 to Julius Connor  Ex9: PROOF  X C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09X 
o 3/28/09 to Brenda Moreno  Ex10: PROOF  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_3-29-09  XX 
o     

o 8/2/09 to Loss Mitigation Dept.  Ex11: PROOF     C:\CriticalFiles\ CURRENT_Post2010 \Veroni ca Williams\Legal_ Prepaid\ Case_ LittonLoa n\LittonRe fi\WorkoutPla ns_8 -12 -09 
o 9/28/09 to Loss Mitigation Dept.  Ex12: PROOF     C:\ CriticalFiles\ CURRENT_Post2010 \Veroni ca Williams\Legal_ Prepaid\ Case_ LittonLoan\LittonRe fi\WorkoutPlans_8 -12 -09  XX 
o 12/28/09 to Bessie Cahee Ex13: PROOF      C:\CriticalFiles\CURRENT_Post20 10\Veronica Willia ms\ Legal_Prepai d\Ca se_LittonLoan\ LittonRefi\ WorkoutPlans_ 8-1 2-0 9 XX 
o Jan-Nov Submitted several other requested analyses (COPIES AVAILABLE UPON REQUEST) 

• I paid off uncollateralized debt  (Ex14: PROOF)   cut deal with Capital One 
• I purchased money order and sent it with returned checks to Litton (Ex15:PROOF, Ex16:PROOF, Ex17:PROOF)   

C:\CriticalFiles\CURRE NT_Post201 0\JOBS\DHS_Cleara nce Response & C:\ CriticalFiles\CURRENT_ Post2 010\Veronica Williams\ Legal_Pre paid\ Case_ LittonLoan\ 1_De nbeaux\G oldmanSa chs-de position-re sponses &  C:\CriticalFiles\ CURRE NT_Post2010 \Veroni ca Williams\Legal_ Prepaid\Case _LittonLoa n\1_ Denbea ux\ GoldmanSa chs-de position-re sponse s\FEDEX_e nvelope_1-2-1 0\ LIT TON_1-1-1 0.doc 

• Continued with my “living mobile” trial/prep for FEMA job  (Ex7: WITNESS) 
• Cultivating business relationships and improved remote operations for ACT Inc.  (Ex7: WITNESS) 
• Completed E-Quip & responses for Federal Security Clearance on 12/12/2009 (Ex18:PROOF &Ex7: WITNESS) 

 

WHEN I WAS STUNNED WITH NOTICE OF FORECLOSURE JUST BEFORE HEARING 
• Began drive from Ft. Lauderdale, FL to South Orange, NJ – alone  (Ex7: WITNESSES) 
• Arrived in NJ about 4am the morning of the foreclosure hearing (Dec.  23, 2009) 
• Too Exhausted to attend; Foreclosure was granted for Docket F- 28279-09  (Ex19: PROOF) 
• Was told it was an error and would be reversed if I sent an additional payment  (Ex20:PROOF)    
• I completed all payments required for my modification (Ex15: PROOF ) 

 

FORECLOSURE GRANTED AND MY SUFFERING BEGAN 
• Dec. 2009 Litton Loan reneged on modification by foreclosing   (Ex19:PROOF) C:\CriticalFiles\CURRE NT_Post2010 \Veroni ca Williams\Legal_ Prepaid\PrePai dLegal_Ca se_ LittonLoan_FindAtty\ChildressLegalD ocs 
• Dec. 2009 Litton said they could stop foreclosure if I documented what we discussed  (Ex13: 

PROOF ) C:\CriticalFiles\CURRENT_Post20 10\Veronica Willia ms\ Legal_Prepai d\Ca se_LittonLoan\ LittonRefi\ WorkoutPlans_ 8-1 2-0 9 \VW_P&LS_ for_ Litton_ 12-28-09.pdf  &  C:\ CriticalFiles\CURRENT _Post2 010\Veroni ca Williams\Legal_Prepai d\Ca se_LittonLoa n\ LittonRefi\ Workout Plans_8 -12 -09 \  Litton_ WorkoutPlan_8 -2 -09. pdf & Litton_WorkoutPla n_8 -8-09.pdf &  Litton_ WorkoutPlan_9 -28 -09 .pdf  &  Litton_WorkoutPla n_10 -21 -09. pdf  &&  C:\ CriticalFiles\ CURRENT_Post2010 \Veroni ca Williams\Legal_ Prepaid\Ca se_LittonLoan\ LittonRefi\ Re fiLtr_2 -25 -09\ ProposedRe fiLetter_2 -25 -09. pdf & &  C:\ CriticalFiles\CURRENT _Post2010\Ver onica Williams\ Legal_Pre paid\ Case_ LittonLoan\LittonRe fi\Re fiLtr_3 -29 -09 \Litton_ Modi fication_Appli cation. doc 
•  

• Jan.  2010 Litton Loan’s staff was unaware of the legal response by their attorney.  With apology 
for Litton’s errors and a promise of the immediate reversal of foreclosure and confirming the 
modification, I made more payments (Ex21: PROOF &Ex22: Pmt-2010 & Ex15:PROOF) 

• Mar 2010 Lost Clearance  (Ex23:PROOF &Ex7: WITNESS)    
• 3/16/10 Lost GSA contract  (Ex24:PROOF & Ex7: WITNESSES)    
• 5/12/10 Lost FEMA job  (Ex23:PROOF & Ex7: WITNESSES)    
• By 2010 Lost strong credit ratings  (D&B, Trans Union, Equifax, Experian) 
• 2010 Health declined  (Ex25:PROOF & Ex7: WITNESSES)   
• 2010 My company  –AC T Inc. – now in jeopardy  (Ex7: WITNESSES) 
• 2010 Ability to find jobs decimated  (Ex26: PROOF & Ex7: WITNESSES) 

https://finfix.org/proof/DD/ProposedRefiLetter_2-25-09.pdf
https://finfix.org/proof/DD/Litton_Modification_Application_3-28-09-PUBLISH_Redacted.pdf
https://finfix.org/proof/DD/Litton_WorkoutPlan_8-2-09_Redacted.pdf
https://finfix.org/proof/DD/Litton_WorkoutPlan_9-28-09_Redacted.pdf
https://finfix.org/proof/DD/VW_P&LS_for_Litton_12-28-09_Redacted.pdf
https://finfix.org/proof/DD/Debt-Restructure-Settlements.pdf
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/Litton_Sept_09_checks.pdf
https://finfix.org/proof/DD/LITTON%7E2-pmt.PDF
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/VW_Response_ClearResponseToQues.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/ForeclosureGranted_Dec23-2009.pdf
https://finfix.org/proof/DD/LITTON%7E1%20(2).PDF
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/ForeclosureGranted_Dec23-2009.pdf
https://finfix.org/proof/DD/VW_P&LS_for_Litton_12-28-09_Redacted.pdf
https://finfix.org/proof/DD/LITTON_1-1-10.pdf
https://finfix.org/proof/DD/Pmt_Feb10.pdf
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/FEMA_JobDenial.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/GSA_Sch70_Lost.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FEMA_JobDenial.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Jobs-Decimated.pdf
https://finfix.org/proof/DD/Witnesses.pdf
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VW FOUGHT BACK 
• DATE Tried to get Litton Loan, Goldman Sachs & HSBC to review my account & create a win-win 

solution (Ex27: PROOF & Ex28: PROOF Ex29: PROOF Ex30: PROOF Ex7: WITNESSES)    C:\CriticalFiles\CURRENT _Post2010\Ver onica Williams\Legal_Pr epaid\ Case_ LittonLoan\Ocwen_ corresponde nce\ RequestWrittenE xpla nationOfSt mt_1-2 3-1 3_SUBMIT 
• 2010 - 2011 Litton Loan and Goldman Sachs refused to discuss the matter  (Ex31: PROOF & Ex7: 

WITNESSES)   
• DATE Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF Ex33: PROOF & 

Ex7: WITNESSES) 
• Aug 2011 Filed legal complaint against Litton Loan & Goldman Sachs  (Ex34:PROOF)    
• DATE Served Litton Loan & Goldman Sachs  (Ex35: PROOF & Ex7: WITNESSES)    
• Sept. 1, 2011 Goldman Sachs sold Litton Loan to Ocwen  (Ex36: PROOF & Ex37:  IN THE NEWS  or 

COPY TO COURT ONLY  NEWS &Ex38: SEC or SECprt & Ex7: WITNESSES)  
• Sept. 1, 2011 Federal Reserve orders Goldman Sachs to conduct Foreclosure Review (Ex36: PROOF) 
• 2011 Litton Loan’s attorney never responded to questions (Ex35: PROOF) C:\CriticalFiles\CURRENT_Post20 10\Veronica Willia ms\ Legal_Prepai d\Ca se_LittonLoa n\1_De nbea ux\ GoldmanSa chs-de position-re sponses\ Docket_L-0008 1-1 1_Stevens-Le e_Law -Firm_ Que stions. pdf 
• Sept. 16, 2011 Neither Litton Loan nor Goldman Sachs (did not) showed up at court hearing – VW granted 

motion (Ex35: PROOF & Ex7: WITNESSES)   
• Sept. 2011 Litton Loan-Goldman Sach’s attorney used court error to disqualify hearing so I 

withdrew and refiled  (Ex35: PROOF & Ex7: WITNESSES)   
• Sept. 2011 Defendant’s attorney obtained dismissal on a technicality.  Judge said court could not 

make defendants wait until I recovered  (Ex35: PROOF)   
 

OCWEN-HSBC-GOLDAN SACHS SHOWED NO INTENTION OF DISCUSSING VIABLE SOLUTION  
– PLAINTIFF’S HEALTH WORSENED 

• Fall 2011 Ocwen started collection, ignored letters and refused to discuss any alternatives  (Ex38: 
PROOF & Ex39: PROOF & PROOF & Ex7: WITNESSES)    C:\CriticalFiles\ CURRENT _Post2010\Ver onica Williams\Legal_Pr epaid\ Case_ LittonLoan\Ocwen_ corresponde nce 

• 2011-2012 My health declined more  (Ex25:PROOF & Ex7: WITNESSES) 
• March 2012 Foreclosure Dismissed with intention of collecting money rather than resolving errors (Ex40: 

PROOF) 
• 2011 – 2013 Goldman Sachs and HSBC ignored VW, backing Ocwen as they bullied me with collection  

(Ex35: PROOF & Ex38: PROOF & Ex7: WITNESSES) 
• Sept. 2012 Hospitalized for stress  (Ex25:PROOF  & Ex7: WITNESSES) 
• Oct. 2012 Hospitalized for stress  ( Ex25:PROOF & Ex7: WITNESSES) 
• Began praying and meditating throughout the day, every day 
• Jan. 2013 Hospitalized for stress  (Ex25:PROOF & Ex7: WITNESSES) 
• Feb. 2013 Gathered strength to prepare meals and drive  (Ex7: WITNESSES) 

https://finfix.org/proof/DD/LittonOcwenRequest.pdf
https://finfix.org/proof/DD/RequestWrittenExplanationOfStmt_1-23-13_SUBMIT.pdf
https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FedReserve_AgainstGoldmanPR_9-1-11.pdf
http://www.bloomberg.com/news/2011-06-06/goldman-sachs-agrees-to-sell-litton-unit-to-ocwen-for-264-million-in-cash.html
https://finfix.org/proof/DD/Goldman-Sachs-Will-Sell-LittonLoanServicing-to-Ocwen-for-$264-Million-Bloomberg.pdf
http://www.sec.gov/Archives/edgar/data/873860/000101905612000280/ocn_10k.htm
https://finfix.org/proof/DD/SEC_ocn_10k.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FedReserve_AgainstGoldmanPR_9-1-11.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Ocwen_Continual_Msgs_Never_Respond_Requests.pdf
https://finfix.org/proof/DD/OCWEN-Read-URGENT-Request-Cannot-Be-Fulfilled.msg
https://finfix.org/proof/DD/OCWEN-Read-URGENT-Request-Cannot-Be-Fulfilled.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/ForeclosureDismissed_3-8-2012.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Ocwen_Continual_Msgs_Never_Respond_Requests.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
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VW CONTINUED TO FIGHT BACK        
• March 2013 Resumed physical therapy after 4 months of life threatening health condition  (Ex7: 

WITNESSES) 
• Spring 2013 VW searched for attorney with courage & knowledge to represent me  (Ex7: 

WITNESSES) 
• April 2013 Tried to secure HAMP again, directly via HUD this time  (Ex41: PROOF)     
• March 2013  HAMP     1st – Lisa Ferri (Ex42: PROOF), 2nd Michael Martin (EX43: PROOF-audio 

only & PROOF), 3rd JasonBurak said my case is “out of scope” (emails removed by NovaDebt 10//14).  
• 2011 – NOW Property continued to decline, FEMA denied repairs, insurance repair check sent to 

Litton (Ex44: BEFORE - AFTER) 
• April 24, 2013 VW retained Denbeaux & Denbeaux (Ex45: PROOF & Ex7: WITNESSES) Foreclosure Litigation  
• June 2013 Filed new complaint against all defendants  (Ex46: PROOF) 
• Next 12 months Lots of legal filings, hearings; HSBC started foreclosure proceedings again (Ex47: PROOF♦UPDATED) 
• Feb. 2014 HSBC attorney says drop suit, pay up, move or else.  Plaintiff said NO and dug in.   
• Aug. 2014 Tried again to get HAMP offer  (Ex41: PROOF)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Home_541-  
• Sept. 2014 IRS waived fees due to stress imposed health problems  (Ex48: PROOF)  
• Sept. 2014 VW called Mediator to find out what happened in July hearing.  Told of discussions that I 

consider a “professional reminder of Goldman Sachs’ & Duane Morris’ power”  (Ex7: WITNESS) 
• Oct. 2, 2014 VW completed 4 hour deposition with redundant questions (cancelled physical therapy).  Defendants’ 

attorney showed mortgage documents that were questionable  (Ex49: PROOF & Ex7: WITNESSES) 
• Oct. 22, 2014 Defendants’ attorney promises to sue Denbeaux if they lose  (Ex50: PROOF & PROOF)   
• Oct. 27, 2014 Denbeaux withdraws  (Ex51: PROOF & Ex7: WITNESSES)  
• Oct. 23, 2014 Attorneys for Plaintiff and Defendants “confirm” trial date moved to Jan. 15, 2015 (Ex53: PROOF) 
• Oct. 27, 2014 VW launches fundraising campaign  (Ex52: PROOF & Ex7: WITNESSES)  
• Oct. 28, 2014  VW begins search for new attorney   
• Nov. 1, 2014 VW responds to Defendants’ letter via Seiden  (Ex50: PROOF & PROOF & Ex7: 

WITNESSES) 
• Nov. 14, 2014 Learns that trial date HAS NOT been changed to Jan. 15, 2015 

 
 

https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
http://southorangegem.officethatworks.com/download/HAMP_Request_8-4-14-SHARE.pdf
https://finfix.org/proof/DD/HAMP_Greenpath_LisaFerri.pdf
https://finfix.org/proof/DD/HAMP_Greenpath_MichaelMartin_Response_10-15-14.wav
https://finfix.org/proof/DD/HAMP_Greenpath_MichaelMartin_Response_10-15-14.pdf
http://541scotlandroadsouthorangenj.officethatworks.com/
https://finfix.org/proof/DD/541_Property-Decline.pdf
https://finfix.org/proof/DD/Foreclosure_Litigation_Retainer_Agreement_4-24-13-vw_signed-SHARE_Redacted.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases.pdf
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases-2.pdf
http://southorangegem.officethatworks.com/download/HAMP_Request_8-4-14-SHARE.pdf
https://finfix.org/proof/DD/ACT_FeeWaiver-GRANTED-by-IRS-9-29-14.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Seiden-can-sue_Redacted.pdf
https://finfix.org/proof/DD/Denbeaux-Threatened_10-31-14_Redacted.pdf
https://finfix.org/proof/DD/Denbeaux-Withdraws_10-27-14_Redacted.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
https://finfix.org/proof/DD/Fundraising-Launch_10-27-14.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Seiden-can-sue_Redacted.pdf
https://finfix.org/proof/DD/Denbeaux-Threatened_10-31-14_Redacted.pdf
https://finfix.org/proof/DD/Witnesses.pdf
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ATTACHMENT V 
Draft of Motion for Proof Hearing 

 

We request compensatory damages of $ 781.3M for the Plaintiff. Punitive damages should be determined by the court. 
 

No amount of money can compensate for the near death incidents and trauma that the defendants put me through. 
 

The defendants’ actions inflicted severe injury in the Plaintiff warranting payment of the following damages: 
 
 

HURT TO PLAINTIFF DAMAGES 
INCURRED 

DAMAGES 
SOUGHT 

COMPENSATORY      SOURCE:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan/Financial-Injury.xlsx DOLLARS IN MILLIONS 
• Loss of ACT Inc. contracts  ($279.2M) $279.2 M TBD 
• Loss of Employability in field of experience  ($1.8M  [$300K * 6 YRS- 2009-2015]) $2.1M TBD 
• Stress Induced Severe Prolonged Illness  ( $______  [             ]  ) $500.0 M TBD 
PUNITIVE SEVERE TBD 

 

Much of the proof is provided in the Discovery document filed with the court.  Several witnesses will attest to injuries and proof 
documents are included.  Recent validation from the Federal government is attached to this document. 
 

LOSS OF ACT INC. CONTRACTS 
I invested 40 years, and in recent years, hundreds of thousands of dollars, to position ACT Inc. for lucrative, multi-year Federal task 
orders.  ACT Inc. had been awarded Federal Supply Schedules, was positioned with multiple Federal agencies, and the Plaintiff was 
offered a FEMA job that would have given her a security clearance and the US Dept. Homeland Security past performance necessary 
to close task orders against ACT Inc.’s Federal Supply Schedule.  The defendants’ reneged on the modification, causing everything to 
be lost.  Details are provided in the Discovery document.   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ Discovery-Documents_ALL_11-18-14-wo-TOC.pdf 
 

LOSS OF EMPLOYABILITY 
As a financial, operations and information technology professional, the Plaintiff’s ability to secure jobs depends on clean credit and 
no legal actions.  While her record earned the Plaintiff and her firm contracts from major companies over her 35+ year career, she 
has been denied hundreds of jobs since the defendants’ actions. 
 

STRESS INDUCED SEVERE PROLONGED ILLNESS 
Defendants began deceptive actions in 2002.  Their deception intensified in 2008.  Despite convincing the Plaintiff that new 
ownership by Goldman Sachs had cleaned up their act, the deception of all defendants grew immensely.  The Plaintiff did not realize 
the impact that the defendants’ actions had on her health until her doctors began asking more probing questions.  Soon it was clear 
that the Plaintiff’s symptoms were directly correlated to and the direct result of, continued deception and depraved actions of the 
defendants.  Between September 2012 and January 2013, she was hospitalized 3 times for stress induced illness.  Her team of 
doctors ran every conceivable test to prove this. 
 

WHY HAVE DEFENDANTS SPENT MORE TO TAKE PLAINTIFF’S HOME THAN IT IS WORTH? 
• The deception and fraud is clearly documented 
• Dramatic decline in property value known to FEMA, HUD, HAMP, Ocwen and other defendants 
• Hurricane Irene, Sandy, and poor maintenance warrant repairs that will exceed $120,000 
• Defendants fought with 6 law firms (Ex47: PROOF), plus investigators, insurance firms and other since 2010 

 

BECAUSE….. 
• Plaintiff’s case exposes “in and out” mortgage fraud 
• 28.9% of US homeowners have been foreclosed upon (There have been over 25 million foreclosures in the US since 2000.) 
• New Jersey is #2 in foreclosures among US states 
• HSBC is #2 bank in the world with assets of $2.723Trillion 
• Goldman Sachs is #28 bank in the world with assets of $1.505Trillion 
• $263.7Million is what Ocwen paid Goldman Sachs for the Litton portfolio (app 300K loans ~ $879 per loan?!) 
• Value of mortgage portfolios involving HSBC likely to exceed $100Billion Forbes;  HSBC sold only $3.2Billion in 2013  Bloomberg 

& NYTimes & HousingWire 
• HSBC left the US after underwriting Billions in mortgages and facilitating foreclosures 
• There are foreclosures pending that will allow HSBC to take even more money out of the US 

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases.pdf
http://www.statisticbrain.com/home-foreclosure-statistics/
http://www2.goldmansachs.com/our-firm/on-the-issues/viewpoint/viewpoint-articles/letter-litton.html
http://www.forbes.com/sites/greatspeculations/2014/06/24/a-look-at-the-loan-portfolios-of-the-largest-u-s-banks/
http://www.bloomberg.com/news/2013-03-05/hsbc-to-sell-u-s-consumer-homeowner-loans-for-3-2-billion.html
http://dealbook.nytimes.com/2013/03/05/hsbc-sells-u-s-loan-portfolio-for-3-2-billion/?_r=0
http://www.housingwire.com/articles/31223-market-shift-hsbc-offloads-huge-reo-portfolio-to-altisource
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ATTACHMENT V cont’d. 
Draft of Motion for Proof Hearing 

 
SUMMARY OF WHAT HAPPENED 

 

The first defendant (Litton Loan) purchased my mortgage when my equity was about 

three times the amount of the principal balance of my mortgage.  Due to their 

predatory reputation, I refinanced with the second defendant (Fremont) to get it out of 

the hands of Litton Loan.  Fremont’s mortgage had been underwritten by the third 

defendant (HSBC).  A year later Fremont, the company that sold me the mortgage, 

went out of business and the first defendant (Litton Loan) acquired my mortgage again.  

During this time the fourth defendant (Goldman Sachs), a prominent US based 

financial firm, bought the first defendant (Litton Loan).  So rather than move my 

mortgage to a financial firm who offered me a lower rate (Chase), I decided to accept 

the modification from the first defendant (Litton Loan) who was now owned by the 

fourth defendant (Goldman Sachs).  A series of mistruths and deception by all 

defendants cost me everything I’ve worked for over the last 53 years, and almost took 

my life several times.  To make matters worse, the defendants holding the mortgage 

have repeatedly failed to explain $208,000 that has been added to the mortgage 

principal since this series of transactions began. The evidence supporting this statement 

is presented over and over in the Discovery document submitted to the Superior Court 

of New Jersey (download click here). 

 

COMPLETE MOTION AVAILABLE UPON REQUEST 

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
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ATTACHMENT VI 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\CapOneSuit\VW_Request_Settlement_&_Vacate_Judgment_toCapOne-SENT.pdf  (21 pages)  &  VW_Request_Settlement_&_Vacate_Judgment_byCapOne-FU-2.pdf  (5 pages) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf


ACT Request Reconsideration of Loan Application 
IRENE   #4021 Business Loan Application: 

  SBA Reference Number: # 1000115934   
Page 16 of 24 

 
 

ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VII 

Absolute Computer Technologies, Inc. 
Certificate of Reinstatement 
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ATTACHMENT VIII 
Notified Federal Authorities of Identity Fraud 
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ATTACHMENT IX 
Character Assassination is Dominant Strategy of Defendants’ Attorneys 

Plaintiff’s Is Of Strong Character and Has Been Vetted Extensively 
 
Veronica A. Williams, Plaintiff and an upstanding member of the community, has been maligned and 
disrespected by Defendants’ Attorneys.  We have not yet completed our review of disparaging 
remarks against the Plaintiff. Many documents have been filed by at least 6 law firms since 2009. For 
a complete list of firms click here XXX.  Recent documents that unfairly demean the Plaintiff include: 

Disrespected & Character Assassination by Defendants’ Attorneys 
While there was multiple disparaging correspondence, one of the most offensive & insulting is: 

                            
1/29/14 CharacterAssasin_Williams-Lambropoulos-PL Memo-inResp-to-Def-Opp-to-PL-MSJ.pdf  To View Full Doc Click Here  http://fi nfi x.org/pr oof/DD /Charac ter Assasin_Williams-Lambropoulos-

PL%20Memo-inR esp-to-D ef-Opp-to- PL-M SJ.pdf  
OTHER INSULTING CORRESPONDENCE 
  C:\CriticalFiles \CURRENT _Pos t2010\Veronica Williams\Leg al_Prepai d\C ase_LittonLoan\1_Denbeaux\Gol dmanSachs-deposition-responses\  

10/30/13 CharacterAssasin_To-O'Donnell-Response-to-Friv-Lit.pdf  To View Doc Click Here  http:// finfi x.org/proof/DD /CharacterAssasi n_To-O'Donnell-R esponse- to-Fri v-Lit .pdf 
11/18/13 CharacterAssasin_From-Lambropoulos-SE-Reply-in-Further-Supp-M-to-Dismiss.pdf   To View Doc Click Here    http:/ /finfi x.org/proof/DD/C har acterAssasi n_From-Lambropoulos-SE-R epl y-i n-Further-Supp-M-to-

Dismiss.pdf  

12/11/13 CharacterAssasin_Pl-MSJ-w-out-Exhibits.pdf   To View Doc Click Here    http:// finfi x.org/proof/DD/C har acterAssasi n_Pl-MSJ- w-out- Exhi bits .pdf  
Ironically, the defendants – financial firms–  have retained legal counsel that do not display a sound 
understanding of finance. 
  

Willliams’ commendations continue.  Most recently, Williams has been recognized by: 
FINRA and The HL Carey Center at St. John University’s Law School   click here 

The Financial Industry Regulatory Authority (FINRA) and The Hugh L. Carey Center for Dispute Resolution 
Molson MBA International Case Competition   click here 
Marquis’ Who’s Who in the World click here & Who’s Who in America click here   

 
Williams:”I have always carried myself and taken great pride in having the upmost integrity.  While I can 
cite numerous examples of being vetted and recognized for my character and honor, here are just a few”: 
 

ORGANIZATION 
& POSITION DESCRIPTION DATE 

FINRA Arbitrator Successfully underwent extensive review, evaluation and investigation to 
become an arbitrator for the Financial Industry Regulatory Authority. 
 

Since 
2009 

Women Who Acclaimed panel and their supporting team scrutinized leading business women 1999 

https://finfix.org/proof/DD/CharacterAssasin_Williams-Lambropoulos-PL%20Memo-inResp-to-Def-Opp-to-PL-MSJ
https://finfix.org/proof/DD/CharacterAssasin_Williams-Lambropoulos-PL%20Memo-inResp-to-Def-Opp-to-PL-MSJ.pdf
https://finfix.org/proof/DD/CharacterAssasin_Williams-Lambropoulos-PL%20Memo-inResp-to-Def-Opp-to-PL-MSJ.pdf
https://finfix.org/proof/DD/CharacterAssasin_To-O'Donnell-Response-to-Friv-Lit.pdf
https://finfix.org/proof/DD/CharacterAssasin_To-O'Donnell-Response-to-Friv-Lit.pdf
https://finfix.org/proof/DD/CharacterAssasin_From-Lambropoulos-SE-Reply-in-Further-Supp-M-to-Dismiss.pdf
https://finfix.org/proof/DD/CharacterAssasin_From-Lambropoulos-SE-Reply-in-Further-Supp-M-to-Dismiss.pdf
https://finfix.org/proof/DD/CharacterAssasin_From-Lambropoulos-SE-Reply-in-Further-Supp-M-to-Dismiss.pdf
https://finfix.org/proof/DD/CharacterAssasin_Pl-MSJ-w-out-Exhibits.pdf
https://finfix.org/proof/DD/CharacterAssasin_Pl-MSJ-w-out-Exhibits.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-St-John-Law_Securities-Triathalon-2014.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-MOLSON-MBA-Case-Competition-2015.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-MARQUIS_WWW-2014.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-MARQUIS_WWA-2014.pdf
http://www.finra.org/AboutFINRA/
http://draft.veronicawilliams.com/veronica/executive_overview.html
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ORGANIZATION 
& POSITION DESCRIPTION DATE 

Mean Business 

in the US and Canada.  I was one of the 75 selected & featured in this book. 
 

Member of 
Microslate Board 
of Directors 

I was the focus of an extensive and thorough investigation by this renown 
international manufacturing firm.  I was the only foreigner, woman and minority 
voted in as a member of their Board of Directors.  Our Board oversaw a major 
acquisition and also chaired the compensation committee. 
 

1998 – 
2003 
est. 

COMDEX Board 
of Advisors 
COMDEX Media 
Board 

I was selected and provided advisory services to the largest commercial IT 
event company for more than 5 years.  A sitting US President attended the 
pavilion I created, orchestrated and led.  This meant passing a Secret Service 
review.  I also made several media appearances on their behalf. 
 

1994-
2002 

US Public Trust I held a US Public Trust (consulted to the National Archives) and passed two 
investigations by the US Dept. Homeland Security to attend confidential, private 
briefings.  I also was cleared to review strategic information and deliver strategic 
and custom designed solutions for the US Army with admittance to multiple 
military bases.  I was in the final stage to receive a US Security Clearance 
until Goldman Sachs and Litton Loan defrauded me, an action condoned 
by HSBC in writing. 
 

2008 

US Department of 
Defense (DoD) 

Recommended by the DoD – OSD – I served as an early contributor to GIG 
development process as member of DoD Industry Council supported by 
NDIA/AFEI, DISA and major Federal contractors. With a reputation of high 
integrity, my company was the only small firm without a DoD task Order invited 
to attend. 
 

2003 – 
2008 
est. 

Marquis Who’s 
Who 

Recognized since 1988 in over 38 publications.  Since Marquis Who’s Who® is 
the premier publisher of biographical information used by thousands of public, 
academic and corporate libraries around the world. Marquis’ Who’s Who in 
America® has remained the definitive biographical reference work since 1899, 
chronicling the lives and accomplishments of men and women in every field of 
endeavor. Marquis Who’s Who LLC is a wholly owned subsidiary of News 
Communications, Inc, which also owns The Hill and National Register 
Publishing. For more information, please visit www.marquiswhoswho.com  
 

1994 to 
current 

PMI PgMP 
credential holder 

Successfully completed extensive and thorough evaluation and review to earn 
the PgMP credential, held by less than 1,000 worldwide.  Continues to comply 
with expertise and ethics standards to maintain credential. 
 

2009 

Rotary 
International 

I served as a two-term President of the Orange Rotary.  Rotary International 
brings together a global network of volunteer leaders dedicated to tackling the 
world’s most pressing humanitarian challenges. Rotary connects 1.2 million 
members of more than 34,000 Rotary clubs in over 200 countries and 
geographical areas. Their work improves lives at both the local and international 
levels, from helping families in need in their own communities to working toward 
a polio-free world. For more information, visit Rotary.org. 
 

2004-
06 

Recommendations 
and 
Commendations 

I have received countless recommendations over the years for my contributions 
and accomplishments.  Many can be found online at 
www.VeronicaWilliams.com, LinkedIn   and http://www.the5ps.com/Brand.  
Many written letters are available including letters from fellow arbitrators.  
 

Lifetime 

 

SOURCE: C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Update_after-2014\ VW-response-HSBC-attorney.docx 
 

Additional validation may be found at www.VeronicaWilliams.com. 
 

  C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Biographies & Resumes\ACT Resumes &  Bios\Veronica Williams\ MarquisWhosWho_backup.doc 
C:\CriticalFiles \CU RRE NT_Post2010\A CT Master Documents - NEW\Biograph ies & Resumes\ACT Resumes &  Bios \Veronica Will iams\ 
    C:\Crit icalFi les\CURRENT_Post2010\PhD \ MarquisWhosWho.doc 
  C:\Crit icalFi les\CU RRENT_Post2010\A CT Master Documents - NEW\Literature & Reports\MarquisWhosWho\ VW_Marqu isWhosWho2011.rtf  
   C:\Crit icalFi les\CURRENT_Post2010\JOBS\1_ResumeSupport\ VW Lists of Accomplishments.docx  
 
ACT F OUNDER  INCLUDED IN M ARQUIS WH O’S WH O IN  AM ERIC A  
Ver onica Williams in 69th Editi on of Who’s Who in America  
Download Release at    h ttp: //veronicawil liams.com/downloads /Will iams_Press-Release-MARQUIS_WWA-2014.pdf 
 
WILLIAM S JUD GES SIXTH ANNUAL SECUR ITIES DISPUT E TRIATH ALON  
An Ini tiati ve by The Fi nanci al Indus tr y Reg ulator y Authority (FINRA)  and The H ugh L. C arey C enter for Dispute R esolution  
Download Release at    h ttp: //veronicawil liams.com/downloads /Will iams_Press-Release-St-John-Law_Securit ies-Triathalon-2014 .pdf   
 
ACT F OUNDER  INCLUDED IN M ARQUIS WH O’S WH O IN  THE WOR LD  
Ver onica Williams in 32nd Edi tion of Who’s  Who i n the Worl d  
  http: //veronicawil liams.com/downloads /Will iams_Press-Release-MARQUIS_WWW-2014.pdf  
 
ACT Founder Judges In ternational MBA Case Competit ion  
WILLIAM S T O JUD GE 34TH M OLSON  MBA IN TERN ATIONAL C ASE C OMPETITION  
Busi ness Leaders  and MBA Students Gather i n M ontr éal 
http: //veronicawil liams.com/downloads/W ill iams_Press-Release-MOLSON-MBA- Case-Competition-2015.pdf  

 

http://draft.veronicawilliams.com/veronica/executive_overview.html
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://draft.veronicawilliams.com/veronica/lecturer.html
http://draft.veronicawilliams.com/veronica/lecturer.html
http://www.veronicawilliams.com/downloads/MarquisWhosWho.pdf
http://www.veronicawilliams.com/downloads/Williams_PressRelease_WhosWho_2010.pdf
http://www.veronicawilliams.com/downloads/Williams_PressRelease_WhosWho_2010.pdf
http://www.marquiswhoswho.com/
http://www.pmi.org/About-Us.aspx
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.rotary.org/
http://www.veronicawilliams.com/
http://www.linkedin.com/profile/view?id=505241&trk=nav_responsive_tab_profile
http://www.the5ps.com/Brand.html
http://www.veronicawilliams.com/
http://veronicawilliams.com/downloads/Williams_Press-Release-MARQUIS_WWA-2014.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-St-John-Law_Securities-Triathalon-2014.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-MARQUIS_WWW-2014.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-MOLSON-MBA-Case-Competition-2015.pdf
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January 27, 2015 
 
SBA Reconsideration Department 
U. S. Small Business Administration 
Disaster Assistance 
Processing and Disbursement Center 
14925 Kingsport Rd 
Fort Worth, TX 76155 
 
Re:  SANDY #4086 Business Loan Application:  SBA Reference Number: # 1000219393   
 

Sent via email to DisasterCustomerService@sba.gov 
 
Dear Ms. Meaney, 
 
We are appealing the denial of our SBA loan application (Attachment I).   
 
After realizing the magnitude of my health decline caused by these events, the IRS waived all fees Sept. 16, 
2014 (Attachment II).  The Superior Court of NJ awarded me a default judgment against Litton Loan, Goldman 
Sachs, HSBC, Ocwen et. al. on Nov. 17, 2014 upon hearing my position and viewing invalid documents from 
the attorneys. This document presents extensive evidence that refutes the reasons for denying our loan.  I 
believe in standing up for truth and fairness, no matter who the opponent. 
 
ACT Inc. has had multiple contracts just in the last two years that could have opened new revenue streams if 
we had adequate financing.  My case with the Superior Court of New Jersey Essex Docket L-004753-13 shows 
how the defendants brought our firm’s revenue to a grinding halt and imposed life threatening damage to my 
health.  Reasons to approve our loan application are presented in Attachment III. 
 
The Discovery document submitted to the court (Attachment IV) shows a systemic and systematic pattern of 
deception that caused the precipitous loss of revenue by ACT Inc.  While there was a glimmer of hope in 2009, 
and again in 2012, the firms involved have moved aside the first six law firms they retained to defeat me (see 
Discovery Ex47: PROOF) and lined up behind Duane Morris LLP. to avoid taking responsibility for their actions. 
 
The draft motion for a proof hearing shows why:  honoring their agreement with me could set the stage for 
additional losses including their $100B (estimate) mortgage portfolio to come tumbling down (Attachment V). 
 
The summarized reasons supporting this request are presented in Attachments V, VI, VII, VIII and IX. 
 
The following pages show the SBA’s denial of our loan application and why the denial should be reversed.  If you 
have any questions feel free to contact me by phone at 973-762-4100 or by email at Finance@ACT-IT.com.   
 
Thank you, 
 
Veronica Williams 
President  
 
attachments 
 
cc: S. Seiden, Duane Morris LLP with attachments I – V (17 pages)   
 Appeals Section, IRS with attachments I – V (17 pages)    
 Lloyd Blankfein, CEO, Goldman Sachs    with attachments I – V (17 pages)      
 Patrick J. Burke, President and Chief Executive Officer, HSBC with attachments I – V (17 pages)   

William Erby, Executive Chairman, Ocwen Financial Corporation with attachments I – V (17 pages)   
 

bcc: Mortgage Fraud working group    

 

Management Consulting  Technology Services  Advisory 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
 
 

 

 
     
 

 
 
 
 
 
 
 

  
  

 
 
  

  
  

mailto:DisasterCustomerService@sba.gov
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases.pdf
mailto:Finance@ACT-IT.com
mailto:siseiden@duanemorris.com
mailto:KFialkoff@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:2156894903@rcfax.com
mailto:2156894429@rcfax.com
mailto:8558575865@rcfax.com
mailto:2129023000@rcfax.com
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ATTACHMENT I cont’d. 
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ATTACHMENT III 
Reasons to Approve Loan Application 

 
To be sure, I’ve had challenges in my life that many cannot imagine, much less handle.  But I’ve met 
them head-on and have worked hard to prevail.  So when I finally succeeded in positioning my firm to 
achieve a 40-year goal of closing task orders against a Federal Supply Schedule that took many 
years to earn, I will not sit back after losing it to deception.  The reasons for denial are primarily 
attributable to problems that occurred as a result the deception by a few financial firms.   The other 
reasons appear to be due to my decision to take legal action against these firms. 
 
SANDY #4086 Business Loan Application: SBA 
Reference Number: # 1000219393   
 

 

REASON FOR DENIAL WHY DENIAL IS NOT JUSTIFIED 
  
1. Civil actions filed against Litton Loan Servicing, 

HSBC Bank USA, Premont Home Loan Trust 
2006-C Mortgage-Backed  Certificates Series 
2006-C, Goldman Sachs, Ocwen loans, Stem & 
Eisenberg and PC Powers Kim, LLC asserting 
predatory actions. 

The Superior Court of NJ awarded me a default 
judgment Nov. 17, 2014 upon hearing my 
position and viewing invalid documents from 
the attorneys.  The evidence is clear and 
compelling.  The Discovery document 
(Attachment IV) and draft of the Motion for Proof 
Hearing (Attachment V) are included in this 
document.  
 

2. Copies of the formal requests to remove judgments 
for Capital One and CRAs. 

 

Upon viewing the proof that I was paying in accordance 
with the repayment plan established with Capital One 
representative, Capital One and their representative 
agreed to remove the judgment once I pay (see 
Attachment VI).  I will as soon as ACT Inc. re-establishes 
income. 
 

3. Statements of Civil action in process against 
Capital One for refusing to remove their Judgment 
against you. 

 

   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\CapOneSuit\VW_Request_Settlement_&_Vacate_Judgment_toCapOne-SENT.pdf  (21 pages)  &  
VW_Request_Settlement_&_Vacate_Judgment_byCapOne-FU-2.pdf  (5 pages) 

I did not have a Civil action against Capital One and 
always intended to reach a resolution with them first.  
Although legal judgment was gained against me without 
my knowledge, the size of the debt did not justify a legal 
response.  See response to Reason 2 above & the last 2 
letters sent to Capital One (see Attachment VI).   
 

4. Copy of the Superior Court of New Jersey Vacated 
Default regarding the foreclosure against HSBC 
Bank USA, National Association As Trustee for 
Fremont Home Loan Trust 2006-C, Mortgage-
Backed  Certificates, Series 2006-C. 

 

Despite vacating the default against HSBC Bank, the 
defendants refused to discuss a resolution.  Evidence is 
included in Attachment III. 

5. A detailed listing of the "Pattern of Deceit" offering 
a chronological record of adverse credit events 
and your reaction to these events. 

 

The “Pattern of Deceit” is truthful and accurate. 

6. A 14 year, detailed chronological record of 
personal events and their impact upon your ability 
to repay debt. 

 

This history shows my ability to repay under adverse 
situation.  All debts were repaid except the firms that 
took unfair actions.  I have worked out a resolution with 
Capital One and had to resort to court action when the 
defendants in Case refused to discuss a resolution. 
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7. Copies of Litton Loan Servicing Modification 
Confirmation documentation along with copies of 
submitted checks paid to Litton Loan from 
Veronica A. Williams. 

 

This is a reason that we SHOULD NOT have been 
denied. 

8. Statement dated May 12, 2010 from FEMA 
regarding a retracted job offer. 

This was one of the negative outcomes as a result of the 
defendants’ actions.  See Attachment IV. 
 
 

9. Order vacating judgment  and execution, 
dismissing foreclosure proceedings and reinstating 
bond/note and mortgage for the HSBC Bank USA 
mortgage. 

 

This court awarded me a judgment against the 
defendants but the proof hearing has not been held.  The 
Superior Court of New Jersey cases (Essex Docket L-
004753-13 & Docket F-00839-13) are in my favor at this 
time but have not been concluded. 
 

REASON FOR DENIAL WHY IT IS NOT JUSTIFIED 
Lack of repayment ability 
Our analysis of all the information provided with 
your loan application concluded your income is 
insufficient to repay a disaster loan in addition 
to your existing debts, living expenses, taxes, 
insurance, and other obligations. 
 

The contract that would have supported the loan was 
ended because we did not have the funds to cover the 
cash flow necessary to carry the contract.  We will not 
accept a loan until and unless our contracts will allow us 
to make all payments. 

Not Eligible 
We have reason to believe unreported income 
exists based on documentation received by the 
IRS. Wage transcripts received from the IRS show 
Unemployment Compensation of $22,776 received 
by Veronica A. Williams in tax year 2011 that 
was not reported on her personal 1040 federal tax 
returns. 
 

A fraudulent federal tax return was filed for Tax Year 
2011 using Veronica Williams’ name and social security 
number (see Attachment VIII). I warned the IRS long 
before the refund check should have been mailed to the 
thief. Veronica was the victim of identity theft again in 
2012. Despite numerous phone calls and letters, it took 
years to clear up the tax records of Veronica Williams 
and ACT Inc.  The IRS waived the final fees for ACT Inc. 
Sept. 2014.  All tax returns due for Veronica Williams 
and ACT Inc. have been filed.  I have received closure 
from the IRS through the 2012 Tax Year and expect 
closure of Tax Year 2013. 
 

C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\IRS_IdentityFraud 
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\ ID ENTIT Y TH EFT!!   Confirm Status  of Taxes  Filed with IRS  NJ  DC- FILE TAX A.rt f 
C:\CriticalFiles\MyFiles\ACT F & O\Tax Stuff\2011 Forms Catchup\ 
 

Unsatisfactory credit history 
Our evaluation of your credit report and related 
information indicates that you have not complied 
with the terms of your prior debt obligations. As 
a result, we lack reasonable assurance of your 
willingness or ability to comply with the terms 
of a disaster loan. We based this decision on 
information obtained from EQUIFAX P.O. Box 
740241 Atlanta, GA 30374 Phone: 1-800-685- 
1111. 
 

I filed a legal complaint against the financial firms 
responsible for the decline in my credit.  I was awarded a 
judgment by the Superior Court of New Jersey on Nov. 
17, 2014.  I am preparing a motion for the proof hearing 
to determine the amount of damages that I should 
receive.  See Attachments IV and V. 
 
Most of Veronica Williams’ and ACT’s debt was retired 
during the fall of 2009 (see Attachment IV, Discovery 
Exhibit 14: Ex14: PROOF).  All major credit reporting 
agencies have been notified of errors in Williams’ report, 
to no avail.  Williams’ credit will not be repaired until the 
case against the financial firms has been settled or 
concluded.  At that time, credit reports by Experian, 
Equifax and Trans Union will be corrected.  Dun & 
Bradstreet information will also be reviewed. 
 

https://finfix.org/proof/DD/Debt-Restructure-Settlements.pdf
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Economic injury is not substantiated 
The sole purpose of an Economic Injury Disaster 
Loan (EIDL) is to help a small business meet its 
working capital requirements during the disaster-
affected period until normal operations resume. 
Economic injury is a negative change in the 
financial condition of a small business concern that 
is directly attributable to the effects of the declared 
disaster. This change in financial condition must 
·result in the business being unable to meet its 
obligations as they mature or to pay ordinary and 
necessary operating expenses. 
 
Generally, we measure economic injury by 
comparing the gross margins generated by the 
business during the period affected by the disaster 
to those generated in similar, non-disaster periods. 
The differences show the disaster's financial impact 
on the business' operations. Next, we determine the 
amount of funds the business and its owners 
need until normal operations resume. Finally, we 
compare the disaster's impact on operations with the 
identified financial needs. The smaller of these two 
amounts is the business' maximum economic injury 
eligibility. Economic injury disaster loans cannot 
exceed the financial requirements the business and 
its owners could have covered had there been no 
disaster. 
 
In your case, Gross Revenue claimed after the 
disaster greatly exceeds historical sales for the 
same period. 
 

Our economic injury was primarily attributable to 
financial firms named in the complaint with the Superior 
Court of New Jersey.  ACT was in a recovery when 
Hurricanes Irene and Sandy hit.  Our sales cycles are 6 
months to 2 years; our business cycles are 3 to 7 years.  
A business cycle starts with the initial sales effort and 
ends once the obligations have been delivered and all 
projects have been closed. Since our business and 
contract cycles typically last 5 years, it is not in 
accordance with financial analytical practices to view 
financial impact on an annual basis. 
 
THE INFORMATION BELOW WILL BE COMPLETED ONCE 
THE SBA HAS ELIMINATED ALL PREVIOUS ISSUES. 
 
If you measure economic injury by comparing the gross 
margins generated by the business during the period 
affected by the disaster to those generated in similar, 
non-disaster periods, the decline is TBD %. 
 
Next, the amount of funds the business and its owners 
need until normal operations resume is determined by 
the contracts at the time that the loan would be accepted 
by ACT Inc. 
 
Finally, the disaster's impact on operations with the 
identified financial needs is approximately $TBD.  
 
The smaller of the amount the business and owner needs 
and the disaster’s impact, is the former/latter.  ACT’s 
maximum economic injury eligibility is therefore $TBD. 
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IRENE   #4021 Business Loan Application:  SBA 
Reference Number: # 1000115934   
 

 

REASON FOR DENIAL WHY IT IS NOT JUSTIFIED 
Unsatisfactory credit history 
As you are aware, your loan application was 
previously declined due to unsatisfactory credit 
history.  Your letter indicated your credit issues 
were related to ongoing medical problems and a 
downturn in the economy.  We have reviewed 
your Credit Bureau Report and all the 
accompanying documentation you have provided 
regarding the status of your credit and mortgage 
accounts.   After a thorough review we conclude 
you have not provided sufficient information to 
overcome the decline for credit. Therefore, your 
loan remains declined. 
 

I filed a legal complaint (Essex Docket L-004753-13) 
against the financial firms responsible for the decline in 
my credit.  I was awarded a judgment by the Superior 
Court of New Jersey on Nov. 17, 2014.  I am preparing a 
motion for the proof hearing to determine the amount of 
damages that I should receive.  See Attachments IV and 
V. 

Lack of repayment ability 
Our analysis of your historic Federal Tax Returns, 
2011 year to date profit and loss statement and all 
the information provided with your loan 
application we concluded your income is 
insufficient to repay a disaster loan in addition to 
your existing debts, living expenses, taxes, 
insurance, and other obligations. 
 

The contract that would have supported the loan was 
ended because we did not have the funds to cover the 
cash flow necessary to carry the contract.  We will not 
accept a loan until and unless our contracts, and other 
sustainable profit, will allow us to make all payments. 
 
 

Not eligible due to Policy Reasons 
Absolute Computer Technologies, Inc. is not in 
Good Standing with the New Jersey Department 
of Treasury, Division of Revenues. A legal entity 
which is not in Good Standing in the state in 
which it is organized and the state in which the 
disaster occurred is not eligible for disaster 
assistance. 
 

Absolute Computer Technologies, Inc. was reinstated by 
the New Jersey Department of Treasury Jan. 23, 2013 
(see Attachment VII).  We should be in Good Standing 
with the New Jersey Department of Treasury, Division of 
Revenue. 

  

 



ACT Request Reconsideration of Loan Application 
SANDY   #4021 Business Loan Application: 

  SBA Reference Number: # 1000219393   
Page 11 of 28 

 
 

 
ATTACHMENT IV 

Discovery Document Submitted to the Superior Court of New Jersey 
(This attachment, Pages 12 – 16, provides links to documents; together they comprise the 750 page submission) 

(To see the entire document filed with the court, click here) 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  1_GoldmanSachs-Story_for-Seiden-DuaneMorris.docx 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ Discovery-Documents_ALL_11-18-14.pdf 
 
 

DISCOVERY INFORMATION FOR DOCKET NO. ESSEX-L-004753-13 
 
A CIVIL ACTION  
 
Veronica Williams, Plaintiff  
 
 vs.  
 
Litton Loan Servicing, HSBC Bank USA, N.A., Fremont 
Home Loan Trust 2006-C Mortgage-Backed 
Certificates, Series 2006-C, Goldman Sachs, Ocwen,  
Superior Court of New Jersey * Law Division: Essex 
County 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\To Court - Withdrawing Causes of Action 
 

 
 
In response to a request from the attorney representing all defendants (Stuart I. Seiden of 
Duane Morris), I (the Plaintiff) have prepared this document that further clarifies and 
streamlines the “1500 pages” Mr. Seiden said my former attorney gave to him.  I believe this 
includes a subset of that information, with explanations to help him better understand this 
matter.  In response to Mr. Seiden’s request, I assembled my proof in a timeline with further 
explanation, to help him understand what happened.   
 
To help better understand this matter, Mr. Seiden’s clients can help explain the financials, 
operational, regulatory and other pertinent information. 
 
A summary of what happened, with links to proof, is presented in the following pages. 
 
Stuart I. Seiden 
Duane Morris 
30 S. 17th St. 
Philadelphia, PA  19103 
Phone   215-979-1141 
Fax     215-827-5536 
Email  siseiden@duanemorris.com 
www.duanemorris.com 

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
mailto:siseiden@duanemorris.com
http://www.duanemorris.com/
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SERIAL ERRORS, FRAUD, or BOTH? 
 

SUMMARY 
 

This document explains how a series of actions by the defendants caused the financial ruin and near death 
of Veronica Williams.  Links to documents, video and audio files corroborate the explanation.  Additional 
information can be provided to those with a need to know. 
 

The following outline provides a chronological summary of how: 
• A series of deceptive & fraudulent actions led to decimation of my income and health 
• I have tried for 7 years to reverse the negative impact as the defendants dragged me through the mud and 

avoided taking responsibility for their actions 
• Refusal to account for $208,000 discrepancy in principal balance C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Pmts__ 
• Am now trying to get my day in court, before a jury of my peers 

 

More than 40 years of time, money and effort went into preparing my firm – ACT Inc. – for the impending 
orders on our US GSA contract. The new orders required that I consolidate my operations.  To achieve this, I 
decided to sell my home.   After listing my home 3 times between 2005 and 2007 (PROOF) without an offer 
over $175,000, I decided to stay.  My second option was to lower my cost of capital and operations costs by 
restructuring debt, a common practice.  Several firms offered to refinance my mortgage, I chose Litton Loan. 
 

CREATED DEBT RESTRUCTURE PLAN IN PREPARATION FOR IMPENDING ORDERS 
2008 approached mortgage firms to refinance.  Narrowed my choice to Chase & Litton (had just bought my loan) 

• Chase offered 3% for both mortgages 
• Had Several Conversations with Litton Loan  

o Told them of my concern: I refinanced in 2006 due to Litton Loan’s bad reputation and recording payments 
late  (PROOF: &Ex1:Pmt-2005 & Ex2:Refinance)   

o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal  (Ex3:PROOF)  
o I refinanced with Fremont Loan to escape Litton Loan (for mortgage history see Ex2:PROOF  ) 
o I ended up back with Litton Loan, so why accept a modification and stay with Litton?? 
• Litton made compelling offer & said Goldman Sachs’ ownership gave them new integrity 
o Litton told me they were now owned by Goldman Sachs and I did not have to worry 
o Litton assured me they would give me a modification if HAMP did not come through Ex4 PROOF   
o Even after “errors (returning my check, too many iterations of spreadsheet, countless phone calls) I was assured 

verbally & in writing that the modification would be confirmed upon receipt of my checks. (Ex5 PROOF)  
o I was further assured that the modification would be approved by HAMP or Litton Loan and the attached 

document was sent in error    
• Litton reduced my mortgage principal but not enough (Ex3:PROOF)   
• In addition to the amount Litton Loan had added to my principal, Fremont added about $95,675 to my principal 

(Ex3:PROOF)  
• My intention was to accept the unjustified additions to principal, focus on the FEMA job and closing task orders 

against my firm’s GSA contract, and use the modification to lower my costs of financing. 
• Despite excessive addition to principal I decided to proceed, to focus time on ACT Inc. customers; heighted 

acquisition effort allowed ACT Inc. to achieve recognized and approved vendor status with multiple Federal 
Agencies.  (Ex6: PROOF)  Stepped up marketing and sales in 2005 (DoD working Group, IRA meetings, Proposals 
show DHS, DC, HUD –  Ex7: WITNESS) 

• Sept. 2009 - Received job offer from FEMA to gain immediate “past performance”; contingent upon 
security clearance approval  (Ex8: PROOF)   

 
 
 

http://southorangegem.officethatworks.com/
https://finfix.org/proof/DD/Litton-Recvd_Pmt-4-4-2005-Recorded-Late.pdf
https://finfix.org/proof/DD/541_Mortgages_EssexCtyHallOfRecords-PUBLISH.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/541_Mortgages_EssexCtyHallOfRecords-PUBLISH.pdf
https://finfix.org/proof/DD/LITTON%7E1-mod.PDF
https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/ACT_Inc_Capabilities-Statement.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FEMA_Offer_Contingent-Clearance.pdf
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LAUNCHED DEBT RESTRUCTURE PLAN * I PROCEEDED WITH PLAN 
• Jan-Dec 2009  Litton Loan’s representatives asked for extensive information and detailed analysis, 

reassuring me along the way that my modification would be forthcoming.  Some of the documents 
submitted include, but are not limited to:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\WorkoutPlans_8-12-09 ♦  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09   
o 2/25/09 to Julius Connor  Ex9: PROOF  X C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_2-25-09X 
o 3/28/09 to Brenda Moreno  Ex10: PROOF  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\LittonRefi\RefiLtr_3-29-09  XX 
o     

o 8/2/09 to Loss Mitigation Dept.  Ex11: PROOF     C:\CriticalFiles\ CURRENT_Post2010 \Veroni ca Williams\Legal_ Prepaid\ Case_ LittonLoa n\LittonRe fi\WorkoutPla ns_8 -12 -09 
o 9/28/09 to Loss Mitigation Dept.  Ex12: PROOF     C:\ CriticalFiles\ CURRENT_Post2010 \Veroni ca Williams\Legal_ Prepaid\ Case_ LittonLoan\LittonRe fi\WorkoutPlans_8 -12 -09  XX 
o 12/28/09 to Bessie Cahee Ex13: PROOF      C:\CriticalFiles\CURRENT_Post20 10\Veronica Willia ms\ Legal_Prepai d\Ca se_LittonLoan\ LittonRefi\ WorkoutPlans_ 8-1 2-0 9 XX 
o Jan-Nov Submitted several other requested analyses (COPIES AVAILABLE UPON REQUEST) 

• I paid off uncollateralized debt  (Ex14: PROOF)   cut deal with Capital One 
• I purchased money order and sent it with returned checks to Litton (Ex15:PROOF, Ex16:PROOF, Ex17:PROOF)   

C:\CriticalFiles\CURRE NT_Post201 0\JOBS\DHS_Cleara nce Response & C:\ CriticalFiles\CURRENT_ Post2 010\Veronica Williams\ Legal_Pre paid\ Case_ LittonLoan\ 1_De nbeaux\G oldmanSa chs-de position-re sponses &  C:\CriticalFiles\ CURRE NT_Post2010 \Veroni ca Williams\Legal_ Prepaid\Case _LittonLoa n\1_ Denbea ux\ GoldmanSa chs-de position-re sponse s\FEDEX_e nvelope_1-2-1 0\ LIT TON_1-1-1 0.doc 

• Continued with my “living mobile” trial/prep for FEMA job  (Ex7: WITNESS) 
• Cultivating business relationships and improved remote operations for ACT Inc.  (Ex7: WITNESS) 
• Completed E-Quip & responses for Federal Security Clearance on 12/12/2009 (Ex18:PROOF &Ex7: WITNESS) 

 

WHEN I WAS STUNNED WITH NOTICE OF FORECLOSURE JUST BEFORE HEARING 
• Began drive from Ft. Lauderdale, FL to South Orange, NJ – alone  (Ex7: WITNESSES) 
• Arrived in NJ about 4am the morning of the foreclosure hearing (Dec.  23, 2009) 
• Too Exhausted to attend; Foreclosure was granted for Docket F- 28279-09  (Ex19: PROOF) 
• Was told it was an error and would be reversed if I sent an additional payment  (Ex20:PROOF)    
• I completed all payments required for my modification (Ex15: PROOF ) 

 

FORECLOSURE GRANTED AND MY SUFFERING BEGAN 
• Dec. 2009 Litton Loan reneged on modification by foreclosing   (Ex19:PROOF) C:\CriticalFiles\CURRE NT_Post2010 \Veroni ca Williams\Legal_ Prepaid\PrePai dLegal_Ca se_ LittonLoan_FindAtty\ChildressLegalD ocs 
• Dec. 2009 Litton said they could stop foreclosure if I documented what we discussed  (Ex13: 

PROOF ) C:\CriticalFiles\CURRENT_Post20 10\Veronica Willia ms\ Legal_Prepai d\Ca se_LittonLoan\ LittonRefi\ WorkoutPlans_ 8-1 2-0 9 \VW_P&LS_ for_ Litton_ 12-28-09.pdf  &  C:\ CriticalFiles\CURRENT _Post2 010\Veroni ca Williams\Legal_Prepai d\Ca se_LittonLoa n\ LittonRefi\ Workout Plans_8 -12 -09 \  Litton_ WorkoutPlan_8 -2 -09. pdf & Litton_WorkoutPla n_8 -8-09.pdf &  Litton_ WorkoutPlan_9 -28 -09 .pdf  &  Litton_WorkoutPla n_10 -21 -09. pdf  &&  C:\ CriticalFiles\ CURRENT_Post2010 \Veroni ca Williams\Legal_ Prepaid\Ca se_LittonLoan\ LittonRefi\ Re fiLtr_2 -25 -09\ ProposedRe fiLetter_2 -25 -09. pdf & &  C:\ CriticalFiles\CURRENT _Post2010\Ver onica Williams\ Legal_Pre paid\ Case_ LittonLoan\LittonRe fi\Re fiLtr_3 -29 -09 \Litton_ Modi fication_Appli cation. doc 
•  

• Jan.  2010 Litton Loan’s staff was unaware of the legal response by their attorney.  With apology 
for Litton’s errors and a promise of the immediate reversal of foreclosure and confirming the 
modification, I made more payments (Ex21: PROOF &Ex22: Pmt-2010 & Ex15:PROOF) 

• Mar 2010 Lost Clearance  (Ex23:PROOF &Ex7: WITNESS)    
• 3/16/10 Lost GSA contract  (Ex24:PROOF & Ex7: WITNESSES)    
• 5/12/10 Lost FEMA job  (Ex23:PROOF & Ex7: WITNESSES)    
• By 2010 Lost strong credit ratings  (D&B, Trans Union, Equifax, Experian) 
• 2010 Health declined  (Ex25:PROOF & Ex7: WITNESSES)   
• 2010 My company  –AC T Inc. – now in jeopardy  (Ex7: WITNESSES) 
• 2010 Ability to find jobs decimated  (Ex26: PROOF & Ex7: WITNESSES) 

https://finfix.org/proof/DD/ProposedRefiLetter_2-25-09.pdf
https://finfix.org/proof/DD/Litton_Modification_Application_3-28-09-PUBLISH_Redacted.pdf
https://finfix.org/proof/DD/Litton_WorkoutPlan_8-2-09_Redacted.pdf
https://finfix.org/proof/DD/Litton_WorkoutPlan_9-28-09_Redacted.pdf
https://finfix.org/proof/DD/VW_P&LS_for_Litton_12-28-09_Redacted.pdf
https://finfix.org/proof/DD/Debt-Restructure-Settlements.pdf
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/Litton_Sept_09_checks.pdf
https://finfix.org/proof/DD/LITTON%7E2-pmt.PDF
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/VW_Response_ClearResponseToQues.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/ForeclosureGranted_Dec23-2009.pdf
https://finfix.org/proof/DD/LITTON%7E1%20(2).PDF
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/ForeclosureGranted_Dec23-2009.pdf
https://finfix.org/proof/DD/VW_P&LS_for_Litton_12-28-09_Redacted.pdf
https://finfix.org/proof/DD/LITTON_1-1-10.pdf
https://finfix.org/proof/DD/Pmt_Feb10.pdf
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/FEMA_JobDenial.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/GSA_Sch70_Lost.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FEMA_JobDenial.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Jobs-Decimated.pdf
https://finfix.org/proof/DD/Witnesses.pdf
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VW FOUGHT BACK 
• DATE Tried to get Litton Loan, Goldman Sachs & HSBC to review my account & create a win-win 

solution (Ex27: PROOF & Ex28: PROOF Ex29: PROOF Ex30: PROOF Ex7: WITNESSES)    C:\CriticalFiles\CURRENT _Post2010\Ver onica Williams\Legal_Pr epaid\ Case_ LittonLoan\Ocwen_ corresponde nce\ RequestWrittenE xpla nationOfSt mt_1-2 3-1 3_SUBMIT 
• 2010 - 2011 Litton Loan and Goldman Sachs refused to discuss the matter  (Ex31: PROOF & Ex7: 

WITNESSES)   
• DATE Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF Ex33: PROOF & 

Ex7: WITNESSES) 
• Aug 2011 Filed legal complaint against Litton Loan & Goldman Sachs  (Ex34:PROOF)    
• DATE Served Litton Loan & Goldman Sachs  (Ex35: PROOF & Ex7: WITNESSES)    
• Sept. 1, 2011 Goldman Sachs sold Litton Loan to Ocwen  (Ex36: PROOF & Ex37:  IN THE NEWS  or 

COPY TO COURT ONLY  NEWS &Ex38: SEC or SECprt & Ex7: WITNESSES)  
• Sept. 1, 2011 Federal Reserve orders Goldman Sachs to conduct Foreclosure Review (Ex36: PROOF) 
• 2011 Litton Loan’s attorney never responded to questions (Ex35: PROOF) C:\CriticalFiles\CURRENT_Post20 10\Veronica Willia ms\ Legal_Prepai d\Ca se_LittonLoa n\1_De nbea ux\ GoldmanSa chs-de position-re sponses\ Docket_L-0008 1-1 1_Stevens-Le e_Law -Firm_ Que stions. pdf 
• Sept. 16, 2011 Neither Litton Loan nor Goldman Sachs (did not) showed up at court hearing – VW granted 

motion (Ex35: PROOF & Ex7: WITNESSES)   
• Sept. 2011 Litton Loan-Goldman Sach’s attorney used court error to disqualify hearing so I 

withdrew and refiled  (Ex35: PROOF & Ex7: WITNESSES)   
• Sept. 2011 Defendant’s attorney obtained dismissal on a technicality.  Judge said court could not 

make defendants wait until I recovered  (Ex35: PROOF)   
 

OCWEN-HSBC-GOLDAN SACHS SHOWED NO INTENTION OF DISCUSSING VIABLE SOLUTION  
– PLAINTIFF’S HEALTH WORSENED 

• Fall 2011 Ocwen started collection, ignored letters and refused to discuss any alternatives  (Ex38: 
PROOF & Ex39: PROOF & PROOF & Ex7: WITNESSES)    C:\CriticalFiles\ CURRENT _Post2010\Ver onica Williams\Legal_Pr epaid\ Case_ LittonLoan\Ocwen_ corresponde nce 

• 2011-2012 My health declined more  (Ex25:PROOF & Ex7: WITNESSES) 
• March 2012 Foreclosure Dismissed with intention of collecting money rather than resolving errors (Ex40: 

PROOF) 
• 2011 – 2013 Goldman Sachs and HSBC ignored VW, backing Ocwen as they bullied me with collection  

(Ex35: PROOF & Ex38: PROOF & Ex7: WITNESSES) 
• Sept. 2012 Hospitalized for stress  (Ex25:PROOF  & Ex7: WITNESSES) 
• Oct. 2012 Hospitalized for stress  ( Ex25:PROOF & Ex7: WITNESSES) 
• Began praying and meditating throughout the day, every day 
• Jan. 2013 Hospitalized for stress  (Ex25:PROOF & Ex7: WITNESSES) 
• Feb. 2013 Gathered strength to prepare meals and drive  (Ex7: WITNESSES) 

https://finfix.org/proof/DD/LittonOcwenRequest.pdf
https://finfix.org/proof/DD/RequestWrittenExplanationOfStmt_1-23-13_SUBMIT.pdf
https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FedReserve_AgainstGoldmanPR_9-1-11.pdf
http://www.bloomberg.com/news/2011-06-06/goldman-sachs-agrees-to-sell-litton-unit-to-ocwen-for-264-million-in-cash.html
https://finfix.org/proof/DD/Goldman-Sachs-Will-Sell-LittonLoanServicing-to-Ocwen-for-$264-Million-Bloomberg.pdf
http://www.sec.gov/Archives/edgar/data/873860/000101905612000280/ocn_10k.htm
https://finfix.org/proof/DD/SEC_ocn_10k.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FedReserve_AgainstGoldmanPR_9-1-11.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Ocwen_Continual_Msgs_Never_Respond_Requests.pdf
https://finfix.org/proof/DD/OCWEN-Read-URGENT-Request-Cannot-Be-Fulfilled.msg
https://finfix.org/proof/DD/OCWEN-Read-URGENT-Request-Cannot-Be-Fulfilled.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/ForeclosureDismissed_3-8-2012.pdf
https://finfix.org/proof/DD/Docket_L-00081-11_Hearing&Response_2011.pdf
https://finfix.org/proof/DD/Ocwen_Continual_Msgs_Never_Respond_Requests.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
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VW CONTINUED TO FIGHT BACK        
• March 2013 Resumed physical therapy after 4 months of life threatening health condition  (Ex7: 

WITNESSES) 
• Spring 2013 VW searched for attorney with courage & knowledge to represent me  (Ex7: 

WITNESSES) 
• April 2013 Tried to secure HAMP again, directly via HUD this time  (Ex41: PROOF)     
• March 2013  HAMP     1st – Lisa Ferri (Ex42: PROOF), 2nd Michael Martin (EX43: PROOF-audio 

only & PROOF), 3rd JasonBurak said my case is “out of scope” (emails removed by NovaDebt 10//14).  
• 2011 – NOW Property continued to decline, FEMA denied repairs, insurance repair check sent to 

Litton (Ex44: BEFORE - AFTER) 
• April 24, 2013 VW retained Denbeaux & Denbeaux (Ex45: PROOF & Ex7: WITNESSES) Foreclosure Litigation  
• June 2013 Filed new complaint against all defendants  (Ex46: PROOF) 
• Next 12 months Lots of legal filings, hearings; HSBC started foreclosure proceedings again (Ex47: PROOF♦UPDATED) 
• Feb. 2014 HSBC attorney says drop suit, pay up, move or else.  Plaintiff said NO and dug in.   
• Aug. 2014 Tried again to get HAMP offer  (Ex41: PROOF)    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Home_541-  
• Sept. 2014 IRS waived fees due to stress imposed health problems  (Ex48: PROOF)  
• Sept. 2014 VW called Mediator to find out what happened in July hearing.  Told of discussions that I 

consider a “professional reminder of Goldman Sachs’ & Duane Morris’ power”  (Ex7: WITNESS) 
• Oct. 2, 2014 VW completed 4 hour deposition with redundant questions (cancelled physical therapy).  Defendants’ 

attorney showed mortgage documents that were questionable  (Ex49: PROOF & Ex7: WITNESSES) 
• Oct. 22, 2014 Defendants’ attorney promises to sue Denbeaux if they lose  (Ex50: PROOF & PROOF)   
• Oct. 27, 2014 Denbeaux withdraws  (Ex51: PROOF & Ex7: WITNESSES)  
• Oct. 23, 2014 Attorneys for Plaintiff and Defendants “confirm” trial date moved to Jan. 15, 2015 (Ex53: PROOF) 
• Oct. 27, 2014 VW launches fundraising campaign  (Ex52: PROOF & Ex7: WITNESSES)  
• Oct. 28, 2014  VW begins search for new attorney   
• Nov. 1, 2014 VW responds to Defendants’ letter via Seiden  (Ex50: PROOF & PROOF & Ex7: 

WITNESSES) 
• Nov. 14, 2014 Learns that trial date HAS NOT been changed to Jan. 15, 2015 

 
 

https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
http://southorangegem.officethatworks.com/download/HAMP_Request_8-4-14-SHARE.pdf
https://finfix.org/proof/DD/HAMP_Greenpath_LisaFerri.pdf
https://finfix.org/proof/DD/HAMP_Greenpath_MichaelMartin_Response_10-15-14.wav
https://finfix.org/proof/DD/HAMP_Greenpath_MichaelMartin_Response_10-15-14.pdf
http://541scotlandroadsouthorangenj.officethatworks.com/
https://finfix.org/proof/DD/541_Property-Decline.pdf
https://finfix.org/proof/DD/Foreclosure_Litigation_Retainer_Agreement_4-24-13-vw_signed-SHARE_Redacted.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases.pdf
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases-2.pdf
http://southorangegem.officethatworks.com/download/HAMP_Request_8-4-14-SHARE.pdf
https://finfix.org/proof/DD/ACT_FeeWaiver-GRANTED-by-IRS-9-29-14.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Seiden-can-sue_Redacted.pdf
https://finfix.org/proof/DD/Denbeaux-Threatened_10-31-14_Redacted.pdf
https://finfix.org/proof/DD/Denbeaux-Withdraws_10-27-14_Redacted.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/COURT_From-Seiden-Stipl-Ext-Discovery+Adj_Trial-Williams.pdf
https://finfix.org/proof/DD/Fundraising-Launch_10-27-14.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Seiden-can-sue_Redacted.pdf
https://finfix.org/proof/DD/Denbeaux-Threatened_10-31-14_Redacted.pdf
https://finfix.org/proof/DD/Witnesses.pdf
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ATTACHMENT V 
Draft of Motion for Proof Hearing 

 

We request compensatory damages of $ 781.3M for the Plaintiff. Punitive damages should be determined by the court. 
 

No amount of money can compensate for the near death incidents and trauma that the defendants put me through. 
 

The defendants’ actions inflicted severe injury in the Plaintiff warranting payment of the following damages: 
 
 

HURT TO PLAINTIFF DAMAGES 
INCURRED 

DAMAGES 
SOUGHT 

COMPENSATORY      SOURCE:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan/Financial-Injury.xlsx DOLLARS IN MILLIONS 
• Loss of ACT Inc. contracts  ($279M) $279.2 M TBD 
• Loss of Employability in field of experience  ($1.8M  [$300K * 6 YRS- 2009-2015]) $2.1M TBD 
• Stress Induced Severe Prolonged Illness  ( $______  [             ]  ) $500.0 M TBD 
PUNITIVE SEVERE TBD 

 

Much of the proof is provided in the Discovery document filed with the court.  Several witnesses will attest to injuries and proof 
documents are included.  Recent validation from the Federal government is attached to this document. 
 

LOSS OF ACT INC. CONTRACTS 
I invested 40 years, and in recent years, hundreds of thousands of dollars, to position ACT Inc. for lucrative, multi-year Federal task 
orders.  ACT Inc. had been awarded Federal Supply Schedules, was positioned with multiple Federal agencies, and the Plaintiff was 
offered a FEMA job that would have given her a security clearance and the US Dept. Homeland Security past performance necessary 
to close task orders against ACT Inc.’s Federal Supply Schedule.  The defendants’ reneged on the modification, causing everything to 
be lost.  Details are provided in the Discovery document.   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ Discovery-Documents_ALL_11-18-14-wo-TOC.pdf 
 

LOSS OF EMPLOYABILITY 
As a financial, operations and information technology professional, the Plaintiff’s ability to secure jobs depends on clean credit and 
no legal actions.  While her record earned the Plaintiff and her firm contracts from major companies over her 35+ year career, she 
has been denied hundreds of jobs since the defendants’ actions. 
 

STRESS INDUCED SEVERE PROLONGED ILLNESS 
Defendants began deceptive actions in 2002.  Their deception intensified in 2008.  Despite convincing the Plaintiff that new 
ownership by Goldman Sachs had cleaned up their act, the deception of all defendants grew immensely.  The Plaintiff did not realize 
the impact that the defendants’ actions had on her health until her doctors began asking more probing questions.  Soon it was clear 
that the Plaintiff’s symptoms were directly correlated to and the direct result of, continued deception and depraved actions of the 
defendants.  Between September 2012 and January 2013, she was hospitalized 3 times for stress induced illness.  Her team of 
doctors ran every conceivable test to prove this. 
 

WHY HAVE DEFENDANTS SPENT MORE TO TAKE PLAINTIFF’S HOME THAN IT IS WORTH? 
• The deception and fraud is clearly documented 
• Dramatic decline in property value known to FEMA, HUD, HAMP, Ocwen and other defendants 
• Hurricane Irene, Sandy, and poor maintenance warrant repairs that will exceed $120,000 
• Defendants fought with 6 law firms (Ex47: PROOF), plus investigators, insurance firms and other since 2010 

 

BECAUSE….. 
• Plaintiff’s case exposes “in and out” mortgage fraud 
• 28.9% of US homeowners have been foreclosed upon (There have been over 25 million foreclosures in the US since 2000.) 
• New Jersey is #2 in foreclosures among US states 
• HSBC is #2 bank in the world with assets of $2.723Trillion 
• Goldman Sachs is #28 bank in the world with assets of $1.505Trillion 
• $263.7Million is what Ocwen paid Goldman Sachs for the Litton portfolio (app 300K loans ~ $879 per loan?!) 
• Value of mortgage portfolios involving HSBC likely to exceed $100Billion Forbes;  HSBC sold only $3.2Billion in 2013  Bloomberg 

& NYTimes & HousingWire 
• HSBC left the US after underwriting Billions in mortgages and facilitating foreclosures 
• There are foreclosures pending that will allow HSBC to take even more money out of the US 

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/LEGAL_Expenses+Time_Increases.pdf
http://www.statisticbrain.com/home-foreclosure-statistics/
http://www2.goldmansachs.com/our-firm/on-the-issues/viewpoint/viewpoint-articles/letter-litton.html
http://www.forbes.com/sites/greatspeculations/2014/06/24/a-look-at-the-loan-portfolios-of-the-largest-u-s-banks/
http://www.bloomberg.com/news/2013-03-05/hsbc-to-sell-u-s-consumer-homeowner-loans-for-3-2-billion.html
http://dealbook.nytimes.com/2013/03/05/hsbc-sells-u-s-loan-portfolio-for-3-2-billion/?_r=0
http://www.housingwire.com/articles/31223-market-shift-hsbc-offloads-huge-reo-portfolio-to-altisource
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ATTACHMENT V cont’d. 
Draft of Motion for Proof Hearing 

 
SUMMARY OF WHAT HAPPENED 

 

The first defendant (Litton Loan) purchased my mortgage when my equity was about 

three times the amount of the principal balance of my mortgage.  Due to their 

predatory reputation, I refinanced with the second defendant (Fremont) to get it out of 

the hands of Litton Loan.  Fremont’s mortgage had been underwritten by the third 

defendant (HSBC).  A year later Fremont, the company that sold me the mortgage, 

went out of business and the first defendant (Litton Loan) acquired my mortgage again.  

During this time the fourth defendant (Goldman Sachs), a prominent US based 

financial firm, bought the first defendant (Litton Loan).  So rather than move my 

mortgage to a financial firm who offered me a lower rate (Chase), I decided to accept 

the modification from the first defendant (Litton Loan) who was now owned by the 

fourth defendant (Goldman Sachs).  A series of mistruths and deception by all 

defendants cost me everything I’ve worked for over the last 53 years, and almost took 

my life several times.  To make matters worse, the defendants holding the mortgage 

have repeatedly failed to explain $208,000 that has been added to the mortgage 

principal since this series of transactions began. The evidence supporting this statement 

is presented over and over in the Discovery document submitted to the Superior Court 

of New Jersey (download click here). 

 

COMPLETE MOTION AVAILABLE UPON REQUEST 

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
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ATTACHMENT VI 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\CapOneSuit\VW_Request_Settlement_&_Vacate_Judgment_toCapOne-SENT.pdf  (21 pages)  &  VW_Request_Settlement_&_Vacate_Judgment_byCapOne-FU-2.pdf  (5 pages) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VI cont’d. 
Capital One Judgment Awarded Without Notice 

 Awarded Without My Knowledge While I Honored Repayment Plan 
To Download These Two Letters Click Here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://finfix.org/proof/DD/Capital_One_Highlights-for-SBA.pdf
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ATTACHMENT VII 

Absolute Computer Technologies, Inc. 
Certificate of Reinstatement 
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ATTACHMENT VIII 
Notified Federal Authorities of Identity Fraud 
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ATTACHMENT IX 
Character Assassination is Dominant Strategy of Defendants’ Attorneys 

Plaintiff’s Is Of Strong Character and Has Been Vetted Extensively 
 
Veronica A. Williams, Plaintiff and an upstanding member of the community, has been maligned and 
disrespected by Defendants’ Attorneys.  We have not yet completed our review of disparaging 
remarks against the Plaintiff. Many documents have been filed by at least 6 law firms since 2009. For 
a complete list of firms click here XXX.  Recent documents that unfairly demean the Plaintiff include: 

Disrespected & Character Assassination by Defendants’ Attorneys 
While there was multiple disparaging correspondence, one of the most offensive & insulting is: 

                            
1/29/14 CharacterAssasin_Williams-Lambropoulos-PL Memo-inResp-to-Def-Opp-to-PL-MSJ.pdf  To View Full Doc Click Here  http://fi nfi x.org/pr oof/DD /Charac ter Assasin_Williams-Lambropoulos-

PL%20Memo-inR esp-to-D ef-Opp-to- PL-M SJ.pdf  
OTHER INSULTING CORRESPONDENCE 
  C:\CriticalFiles \CURRENT _Pos t2010\Veronica Williams\Leg al_Prepai d\C ase_LittonLoan\1_Denbeaux\Gol dmanSachs-deposition-responses\  

10/30/13 CharacterAssasin_To-O'Donnell-Response-to-Friv-Lit.pdf  To View Doc Click Here  http:// finfi x.org/proof/DD /CharacterAssasi n_To-O'Donnell-R esponse- to-Fri v-Lit .pdf 
11/18/13 CharacterAssasin_From-Lambropoulos-SE-Reply-in-Further-Supp-M-to-Dismiss.pdf   To View Doc Click Here    http:/ /finfi x.org/proof/DD/C har acterAssasi n_From-Lambropoulos-SE-R epl y-i n-Further-Supp-M-to-

Dismiss.pdf  

12/11/13 CharacterAssasin_Pl-MSJ-w-out-Exhibits.pdf   To View Doc Click Here    http:// finfi x.org/proof/DD/C har acterAssasi n_Pl-MSJ- w-out- Exhi bits .pdf  
Ironically, the defendants – financial firms–  have retained legal counsel that do not display a sound 
understanding of finance. 
  

Willliams’ commendations continue.  Most recently, Williams has been recognized by: 
FINRA and The HL Carey Center at St. John University’s Law School   click here 

The Financial Industry Regulatory Authority (FINRA) and The Hugh L. Carey Center for Dispute Resolution 
Molson MBA International Case Competition   click here 
Marquis’ Who’s Who in the World click here & Who’s Who in America click here   

 
Williams:”I have always carried myself and taken great pride in having the upmost integrity.  While I can 
cite numerous examples of being vetted and recognized for my character and honor, here are just a few”: 
 

ORGANIZATION 
& POSITION DESCRIPTION DATE 

FINRA Arbitrator Successfully underwent extensive review, evaluation and investigation to 
become an arbitrator for the Financial Industry Regulatory Authority. 
 

Since 
2009 

Women Who Acclaimed panel and their supporting team scrutinized leading business women 1999 

https://finfix.org/proof/DD/CharacterAssasin_Williams-Lambropoulos-PL%20Memo-inResp-to-Def-Opp-to-PL-MSJ
https://finfix.org/proof/DD/CharacterAssasin_Williams-Lambropoulos-PL%20Memo-inResp-to-Def-Opp-to-PL-MSJ.pdf
https://finfix.org/proof/DD/CharacterAssasin_Williams-Lambropoulos-PL%20Memo-inResp-to-Def-Opp-to-PL-MSJ.pdf
https://finfix.org/proof/DD/CharacterAssasin_To-O'Donnell-Response-to-Friv-Lit.pdf
https://finfix.org/proof/DD/CharacterAssasin_To-O'Donnell-Response-to-Friv-Lit.pdf
https://finfix.org/proof/DD/CharacterAssasin_From-Lambropoulos-SE-Reply-in-Further-Supp-M-to-Dismiss.pdf
https://finfix.org/proof/DD/CharacterAssasin_From-Lambropoulos-SE-Reply-in-Further-Supp-M-to-Dismiss.pdf
https://finfix.org/proof/DD/CharacterAssasin_From-Lambropoulos-SE-Reply-in-Further-Supp-M-to-Dismiss.pdf
https://finfix.org/proof/DD/CharacterAssasin_Pl-MSJ-w-out-Exhibits.pdf
https://finfix.org/proof/DD/CharacterAssasin_Pl-MSJ-w-out-Exhibits.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-St-John-Law_Securities-Triathalon-2014.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-MOLSON-MBA-Case-Competition-2015.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-MARQUIS_WWW-2014.pdf
http://veronicawilliams.com/downloads/Williams_Press-Release-MARQUIS_WWA-2014.pdf
http://www.finra.org/AboutFINRA/
http://draft.veronicawilliams.com/veronica/executive_overview.html
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ORGANIZATION 
& POSITION DESCRIPTION DATE 

Mean Business 

in the US and Canada.  I was one of the 75 selected & featured in this book. 
 

Member of 
Microslate Board 
of Directors 

I was the focus of an extensive and thorough investigation by this renown 
international manufacturing firm.  I was the only foreigner, woman and minority 
voted in as a member of their Board of Directors.  Our Board oversaw a major 
acquisition and also chaired the compensation committee. 
 

1998 – 
2003 
est. 

COMDEX Board 
of Advisors 
COMDEX Media 
Board 

I was selected and provided advisory services to the largest commercial IT 
event company for more than 5 years.  A sitting US President attended the 
pavilion I created, orchestrated and led.  This meant passing a Secret Service 
review.  I also made several media appearances on their behalf. 
 

1994-
2002 

US Public Trust I held a US Public Trust (consulted to the National Archives) and passed two 
investigations by the US Dept. Homeland Security to attend confidential, private 
briefings.  I also was cleared to review strategic information and deliver strategic 
and custom designed solutions for the US Army with admittance to multiple 
military bases.  I was in the final stage to receive a US Security Clearance 
until Goldman Sachs and Litton Loan defrauded me, an action condoned 
by HSBC in writing. 
 

2008 

US Department of 
Defense (DoD) 

Recommended by the DoD – OSD – I served as an early contributor to GIG 
development process as member of DoD Industry Council supported by 
NDIA/AFEI, DISA and major Federal contractors. With a reputation of high 
integrity, my company was the only small firm without a DoD task Order invited 
to attend. 
 

2003 – 
2008 
est. 

Marquis Who’s 
Who 

Recognized since 1988 in over 38 publications.  Since Marquis Who’s Who® is 
the premier publisher of biographical information used by thousands of public, 
academic and corporate libraries around the world. Marquis’ Who’s Who in 
America® has remained the definitive biographical reference work since 1899, 
chronicling the lives and accomplishments of men and women in every field of 
endeavor. Marquis Who’s Who LLC is a wholly owned subsidiary of News 
Communications, Inc, which also owns The Hill and National Register 
Publishing. For more information, please visit www.marquiswhoswho.com  
 

1994 to 
current 

PMI PgMP 
credential holder 

Successfully completed extensive and thorough evaluation and review to earn 
the PgMP credential, held by less than 1,000 worldwide.  Continues to comply 
with expertise and ethics standards to maintain credential. 
 

2009 

Rotary 
International 

I served as a two-term President of the Orange Rotary.  Rotary International 
brings together a global network of volunteer leaders dedicated to tackling the 
world’s most pressing humanitarian challenges. Rotary connects 1.2 million 
members of more than 34,000 Rotary clubs in over 200 countries and 
geographical areas. Their work improves lives at both the local and international 
levels, from helping families in need in their own communities to working toward 
a polio-free world. For more information, visit Rotary.org. 
 

2004-
06 

Recommendations 
and 
Commendations 

I have received countless recommendations over the years for my contributions 
and accomplishments.  Many can be found online at 
www.VeronicaWilliams.com, LinkedIn   and http://www.the5ps.com/Brand.  
Many written letters are available including letters from fellow arbitrators.  
 

Lifetime 

 

SOURCE: C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Update_after-2014\ VW-response-HSBC-attorney.docx 
 

Additional validation may be found at www.VeronicaWilliams.com. 
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DENIAL LETTERS FRM SBA 
 

PLAINTIFF RESPONDED WITH: 
 
There is a misunderstanding.  Your denial letters state: 
 
IRENE 

 
 
SANDY 

 

 
 
I do not understand; the appeal clearly demonstrates that my case meets the 
regulation guidelines to accept reacceptance requests after the expiration of the filing 
deadline.  The documentation provided clearly shows that “the late request resulted 
from substantial causes essentially beyond the control of the applicant”.  The IRS 
agreed and waived our fees. The Discovery document and Motion for Proof Hearing 
also clearly show that fraud by the defendants prevented me  proceeding with an offer 
from FEMA.    
 
I realize the information submitted is quite extensive.  May I review it with you to help 
point you to the many instances presented in which our appeal meets regulatory 
requirements for reacceptance? 
 
Veronica 
 
Veronica Williams 
 
 

WAITING FOR RESPONSE 
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EXHIBIT E 
 

WITNESSES 
(This list is Exhibit 7: WITNESSES from the Discovery document) 

For the full list Click Here 
http://finfix.org/proof/DD/Witnesses_ALL.pdf  

 

Testimony  from doctors and other healthcare professionals about hospitalizations, 
therapy, treatments and medications endured by Plaintiff for stress related illness 
induced and exacerbated by defendants. 
 

Witnesses also include former employees and affiliates of Defendants, clients 
and colleagues of Plaintiff, and others knowledgeable of damages to Plaintiff 
imposed or caused by defendants. 
 
Since some of our current and intended witnesses have been intimidated by 
people working on behalf of the Defendants, the names of those chosen to 
testify will not be revealed until the day of testimony. 
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EXHIBIT E 
 

WITNESSES 
(This list is Exhibit 7: WITNESSES from the Discovery document) 

For the full list Click Here 
http://finfix.org/proof/DD/Witnesses_ALL.pdf  

 

Testimony  from doctors and other healthcare professionals about hospitalizations, 
therapy, treatments and medications endured by Plaintiff for stress related illness 
induced and exacerbated by defendants. 
 

Witnesses also include former employees and affiliates of Defendants, clients 
and colleagues of Plaintiff, and others knowledgeable of damages to Plaintiff 
imposed or caused by defendants. 
 
Since some of our current and intended witnesses have been intimidated by 
people working on behalf of the Defendants, the names of those chosen to 
testify will not be revealed until the day of testimony. 

 
 
 

 

 

https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses_ALL.pdf
https://finfix.org/proof/DD/Witnesses_ALL.pdf
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WITNESSES 

 

We have identified 838 witnesses so far who fit into 6 categories: 
 

 

Details will be released on a need‐to‐know basis only. 
 
Some of our witnesses have volunteered to testify, many have agreed to testify, and some 
have not yet been contacted.  All know the plaintiff, have done business with her firm, or 
are aware of business practices of the defendants.  A few former and current employees, 
and affiliates, of the defendants, may be subpoenaed.  The following pages include two lists: 
primary witnesses and all witnesses. 
 
For the privacy of all witnesses, this list is only being provided to the Superior Court of Essex 
County in the State of New Jersey, and to Stuart I. Seiden of Duane Morris, the attorney 
who now represents all defendants. 
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PRIMARY WITNESSES 
 

Company  Contact 

   Krista Franks Brock 

Alan Dombrow 

ACT inc  George Pappas 

AHEAD Inc.  Irving C. Williams, Sr., MD 

American Modern Home Insurance Company  Greg Brigner 

American Modern Home Insurance Company  Manuel Z. Rios 

American Modern Home Insurance Company  Latonya Willis 

EndPoint Consulting Group, LLC  Roosevelt Giles 

Evangelical Christian Credit Union  Mike Koch 

former Litton Loan employee  Bessie Cahee 

former Litton Loan employee  Randy Reynolds 

GreenPath  Lisa Ferri 

GreenPath  Jane E. McNamara 

GSA ‐ U.S. General Services Administration  Cathy Boyer 

GSA ‐ U.S. General Services Administration  Mike Canan 

GSA ‐ U.S. General Services Administration  Andrew Cid 

GSA ‐ U.S. General Services Administration  Debra Coley 

GSA ‐ U.S. General Services Administration  David T. Collins 

GSA ‐ U.S. General Services Administration  Steven A. Connolly 

GSA ‐ U.S. General Services Administration  Trilma Davis 

GSA ‐ U.S. General Services Administration  Maureen Duckworth 

GSA ‐ U.S. General Services Administration  Tony Fabrizio, CQA 

GSA ‐ U.S. General Services Administration  Georgina Fernando 

GSA ‐ U.S. General Services Administration  Sharon Flannery 

GSA ‐ U.S. General Services Administration  Mitzi Ford 

GSA ‐ U.S. General Services Administration  Deborah Gamble 

GSA ‐ U.S. General Services Administration  Thad Gassman 

GSA ‐ U.S. General Services Administration  Millicent Hawkins 

GSA ‐ U.S. General Services Administration  Warren N. Hayashi 

GSA ‐ U.S. General Services Administration  Dale Henderson 

GSA ‐ U.S. General Services Administration  Antoinette Huff 

GSA ‐ U.S. General Services Administration  Charlotte Jennings 

GSA ‐ U.S. General Services Administration  Shaunta P. Johnson 

GSA ‐ U.S. General Services Administration  Tammy M. Lindsley 

GSA ‐ U.S. General Services Administration  Terry McNair 

GSA ‐ U.S. General Services Administration  Jennifer Mitchell Goss 

GSA ‐ U.S. General Services Administration  Mary E. Mitton 

GSA ‐ U.S. General Services Administration  Corey Nickens 

GSA ‐ U.S. General Services Administration  Colleen Pappas 

GSA ‐ U.S. General Services Administration  Donna Rivers 

GSA ‐ U.S. General Services Administration  Dillan R. Sheppard 

GSA ‐ U.S. General Services Administration  Stephanie Turner 

Harris Corporation  Vladimir Kowaliwskyj 
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Company  Contact 

IBM  Elizabeth H. Bryant 

Ironbound Community Corporation  Diego Arias 

Ironbound Community Corporation  Brandy Hannah Barnes 

Johnson Controls World Services, Inc.  Reginald Layton 

Lockheed Martin IMS  Joseph D. Segrest 

Lockheed Martin IMS  Thomas W. Tremper 

NJIT Defense Procurement Tech. Assistance Ctr.  Bob Brown 

Ocwen Financial Corporation  Kevin Flanagan 

Ocwen Financial Corporation  Tiffany 

Schepisi & McLaughlin  John A. Schepisi Esq. 

Sclar Adler LLP  Samuel Bergman 

Shulman Wellness Center LLC  Jeffrey S. Shulman D.C. 

signed for Litton Loan payments  Roy Hughes 

  George Pappas 

The Ravens Group Inc.  Joe N. Ballard 

United States Department of Agriculture  Don Arnette 

United States Department of Agriculture  Jackie Lee 

United States Department of Agriculture  Kim M. Lepore 

United States Department of Agriculture  Patricia Palmer 

United States Department of Agriculture  Lisa Wilusz 

United States Department of Defense  Victor Ciardello 

United States Department of Defense  Oscar Eichorn 

United States Department of Defense  Yvonne Hartwell 

United States Department of Defense  Maria Hayes 

United States Department of Defense  Michael Krieger 

United States Department of Defense  Pamela Monroe 

United States Department of Defense  Michael Todd 

United States Department of Homeland Security  Lattia Baker 

United States Department of Homeland Security  Alan Barclay 

United States Department of Homeland Security  Anthony Bell 

United States Department of Homeland Security  Joseph A. Capuano, Jr. 

United States Department of Homeland Security  Jeannie Coratobo 

United States Department of Homeland Security  Wanda Cortesini 

United States Department of Homeland Security  Quyen Diep 

United States Department of Homeland Security  Mui Erkun 

United States Department of Homeland Security  Diane Furr 

United States Department of Homeland Security  Kyle B. Groome 

United States Department of Homeland Security  Marvin Grubbs 

United States Department of Homeland Security  Cassandria James‐Cole 

United States Department of Homeland Security  J. Paul Johnson, CHS‐III, CAPM 

United States Department of Homeland Security  Faye Jones 

United States Department of Homeland Security  Ramona Jones 

United States Department of Homeland Security  Karen McElheney 

United States Department of Homeland Security  Susan Moroni 

United States Department of Homeland Security  Daniel F. Sturdivant II 

United States Department of Homeland Security  William J. Thoreen 
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Company  Contact 

United States Department of Homeland Security  Debra Trott 

United States Department of Homeland Security  Barbara Veres 

United States Department of Homeland Security  Patricia Wyatt 

United States Department of Housing & Urban Development  Valerie Hayes 

United States Department of Housing & Urban Development  Ozema "Ozzie" Moore 

United States Department of the Army  Richard Burdett 

United States Department of the Army  Paul L. Gardner 

United States Department of the Army  Cheryl Hall 

United States Department of the Army  Kevin R. Loesch 

United States Department of the Army  Jan Luce 

United States Department of the Army  Tracey Pinson 

United States Department of the Army  Joe Shipposh 

United States Department of the Army  Linda Wright 

United States Department of the Interior  Robert W. Faithful IV 

United States Department of the Interior  Sharon McDowell 

United States Department of the Navy  Glenn Delgado 

United States Department of the Navy  Nicole Denofa 

United States Department of Transportation  Dennis Filler 

United States General Services Administration  Joan Parrott‐Fonseca 

United States Securities and Exchange Commission  Bonnie Kartzman 

United States Securities and Exchange Commission  Kenneth Lynch 

United States Securities and Exchange Commission  Jeffery L. Ovall 

United States Securities and Exchange Commission  Lorin Reisner 

United States Securities and Exchange Commission  Ollie R. Wade 

US Family Health Plan  Fred Concepcion 

World Information Technology Solutions, LLC  Dudley Allen 

World Information Technology Solutions, LLC  Paul Secrest 
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ALL WITNESSES 
 

Company  Contact 

   Krista Franks Brock 

Alan Dombrow 

Richard J. Dunn 

Larry Litton, Sr. 

Larry B Litton Jr. 

Malcolm Parvey 

ACT inc  George Pappas 

AHEAD Inc.  Irving C. Williams, Sr., MD 

American Modern Home Insurance Company  Greg Brigner 

American Modern Home Insurance Company  Manuel Z. Rios 

American Modern Home Insurance Company  Latonya Willis 

Association For Enterprise Integration ‐ AFEI  Betsy Lauer 

B2B Data Source, Inc.  Audrey Ray 

B2Gsource, Inc.  Paul J. Park 

BAE Systems  Bill Reuter 

Booz Allen Hamilton Inc.  Jan J. Gardill 

Booz Allen Hamilton Inc.  Lawrence LaValle 

Brookwood Media Arts  Jacqueline Beck 

CACI International, Inc.  Thomas Reed Jr. 

Catholic Charities  Emma Papiol 

CMP Media Inc.  Simon Cooper 

Culbreath Consulting Corp  Terri Randolph 

Dell Computer Corporation  Chad Rives 

DESE Research, Inc.  Paul R. Logan 

Dimensions International  Jo Sanders 

E.F. Johnson  Elizabeth Cram 

E.F. Johnson  Electra Kreis 

E.F. Johnson  Laurie Schweer 

Economic Damage Advisory Services, LLC  Douglas H. Sell, Jr., CFE 

EndPoint Consulting Group, LLC  Roosevelt Giles 

Engineered Systems, Inc.  Duane Dana 

Engineered Systems, Inc.  David Gilfillan 

Engineering Solutions and Products, Inc.  Charles Patterson 

Enhance Financial Services Group, Inc.  Daniel J. Gross 

Environmental Network International, Inc.  Kim Winslow 

eSGS  Yvette M. Carey 

Evangelical Christian Credit Union  Mike Koch 

FedBizOpps.gov  George Tracy 

FindRFP ‐ JXE Inc.  Jeff Xie 

former Litton Loan employee  Bessie Cahee 

former Litton Loan employee  Randy Reynolds 

Fremont  Wayne Bailey 

Fremont  Alan W. Faigin 
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Company  Contact 

Fremont  Marion R. Ferla 

Fremont  Elizabeth Hilton 

Fremont  Patrick E. Lamb 

Fremont  James Albert McIntyre 

Fremont  Raymond Meyers 

Fremont  Mary‐Lou A. Misrahy 

Fremont  Raymond Myers 

Fremont  W. Brian O'Hara 

Fremont  Richard C. Pugh, Jr. 

Fremont  Louis J. Rampino 

Fremont  Allyson B. Simpson 

Fremont Investment & Loan  Customer Service 

GAP SOLUTIONS  Tommy Thomas 

General Dynamics  Edward L. Carnes 

Goldman Sachs & Company  Lloyd Blankfein 

GreenPath  Lisa Ferri 

GreenPath  Jane E. McNamara 

GSA ‐ U.S. General Services Administration 

GSA ‐ U.S. General Services Administration  David Abraham 

GSA ‐ U.S. General Services Administration  Victor Angkico 

GSA ‐ U.S. General Services Administration  Carla  Ansley 

GSA ‐ U.S. General Services Administration  Richard Apple 

GSA ‐ U.S. General Services Administration  Tonia Arnold 

GSA ‐ U.S. General Services Administration  Brian Asp 

GSA ‐ U.S. General Services Administration  Robert Back 

GSA ‐ U.S. General Services Administration  Kelly P. Bailey 

GSA ‐ U.S. General Services Administration  Wilma Bailey 

GSA ‐ U.S. General Services Administration  Scott Banhart 

GSA ‐ U.S. General Services Administration  Brandi Barnes 

GSA ‐ U.S. General Services Administration  Sabrina Bass 

GSA ‐ U.S. General Services Administration  Cathy Beasley 

GSA ‐ U.S. General Services Administration  Elizabeth Bigger 

GSA ‐ U.S. General Services Administration  Sharon Blair 

GSA ‐ U.S. General Services Administration  Claude Bowlding 

GSA ‐ U.S. General Services Administration  Cathy Boyer 

GSA ‐ U.S. General Services Administration  Janice Bracey 

GSA ‐ U.S. General Services Administration  Will Brimberry 

GSA ‐ U.S. General Services Administration  Durrell Briskey 

GSA ‐ U.S. General Services Administration  Hope Brown 

GSA ‐ U.S. General Services Administration  Sheila Bumpers 

GSA ‐ U.S. General Services Administration  Candelle Campbell 

GSA ‐ U.S. General Services Administration  Mike Canan 

GSA ‐ U.S. General Services Administration  Ralph Cervantes 

GSA ‐ U.S. General Services Administration  Christine Chaapel 

GSA ‐ U.S. General Services Administration  Andrew Cid 

GSA ‐ U.S. General Services Administration  Josh Clemens 
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Company  Contact 

GSA ‐ U.S. General Services Administration  Keonia Cobbins 

GSA ‐ U.S. General Services Administration  Debra Coley 

GSA ‐ U.S. General Services Administration  David T. Collins 

GSA ‐ U.S. General Services Administration  Steven A. Connolly 

GSA ‐ U.S. General Services Administration  Angela Cortez‐Gonzales 

GSA ‐ U.S. General Services Administration  Glenn Cruz 

GSA ‐ U.S. General Services Administration  Jayne Cucetta 

GSA ‐ U.S. General Services Administration  Trilma Davis 

GSA ‐ U.S. General Services Administration  Carolyn Day Hecox 

GSA ‐ U.S. General Services Administration  Peter Dennihy 

GSA ‐ U.S. General Services Administration  Lurita A. Doan 

GSA ‐ U.S. General Services Administration  Debra Dorsey 

GSA ‐ U.S. General Services Administration  Maureen Duckworth 

GSA ‐ U.S. General Services Administration  Cindy Duncan 

GSA ‐ U.S. General Services Administration  Cecil Dyer 

GSA ‐ U.S. General Services Administration  Joe Eason 

GSA ‐ U.S. General Services Administration  Kristen Eaves 

GSA ‐ U.S. General Services Administration  Kisha Emmanuel 

GSA ‐ U.S. General Services Administration  Carol England 

GSA ‐ U.S. General Services Administration  Tony Fabrizio, CQA 

GSA ‐ U.S. General Services Administration  Jon Faye 

GSA ‐ U.S. General Services Administration  Janelle Feltman 

GSA ‐ U.S. General Services Administration  Georgina Fernando 

GSA ‐ U.S. General Services Administration  Edward Feuer 

GSA ‐ U.S. General Services Administration  Eileen Flanigan 

GSA ‐ U.S. General Services Administration  Sharon Flannery 

GSA ‐ U.S. General Services Administration  Mitzi Ford 

GSA ‐ U.S. General Services Administration  Prudence Francis 

GSA ‐ U.S. General Services Administration  Marvin Frasier 

GSA ‐ U.S. General Services Administration  Zoe‐Ann Freitag 

GSA ‐ U.S. General Services Administration  Patrick Galamay 

GSA ‐ U.S. General Services Administration  Deborah Gamble 

GSA ‐ U.S. General Services Administration  Thad Gassman 

GSA ‐ U.S. General Services Administration  Arlene Glenn 

GSA ‐ U.S. General Services Administration  Shirlene Green 

GSA ‐ U.S. General Services Administration  Laura Gribble 

GSA ‐ U.S. General Services Administration  Joyce Grudzinski 

GSA ‐ U.S. General Services Administration  Frederick Hardgrove 

GSA ‐ U.S. General Services Administration  Lee Hardwick 

GSA ‐ U.S. General Services Administration  Frederick Hargrove 

GSA ‐ U.S. General Services Administration  Von Harrison 

GSA ‐ U.S. General Services Administration  Millicent Hawkins 

GSA ‐ U.S. General Services Administration  Warren N. Hayashi 

GSA ‐ U.S. General Services Administration  Dale Henderson 

GSA ‐ U.S. General Services Administration  Catherine Holland 

GSA ‐ U.S. General Services Administration  Tom Howder 
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GSA ‐ U.S. General Services Administration  Antoinette Huff 

GSA ‐ U.S. General Services Administration  Steven Hull 

GSA ‐ U.S. General Services Administration  Kay Hurley 

GSA ‐ U.S. General Services Administration  Howard Innis 

GSA ‐ U.S. General Services Administration  Candace M. Jackson 

GSA ‐ U.S. General Services Administration  Michael Jackson 

GSA ‐ U.S. General Services Administration  Adamo James 

GSA ‐ U.S. General Services Administration  Helen Jay 

GSA ‐ U.S. General Services Administration  Charlotte Jennings 

GSA ‐ U.S. General Services Administration  John C. Johnson 

GSA ‐ U.S. General Services Administration  Shaunta P. Johnson 

GSA ‐ U.S. General Services Administration  Tim Johnson 

GSA ‐ U.S. General Services Administration  David Kadish 

GSA ‐ U.S. General Services Administration  Marydel Kemp 

GSA ‐ U.S. General Services Administration  Bonita Kenan 

GSA ‐ U.S. General Services Administration  Karen LaBoon 

GSA ‐ U.S. General Services Administration  Linda Langston 

GSA ‐ U.S. General Services Administration  Kristine Levine 

GSA ‐ U.S. General Services Administration  William Lewis 

GSA ‐ U.S. General Services Administration  Jeannie Li 

GSA ‐ U.S. General Services Administration  James Lilac 

GSA ‐ U.S. General Services Administration  Tammy M. Lindsley 

GSA ‐ U.S. General Services Administration  Mona Lisa Dunn 

GSA ‐ U.S. General Services Administration  Jerome Lofton 

GSA ‐ U.S. General Services Administration  Michael Lopez 

GSA ‐ U.S. General Services Administration  Edward Masalik 

GSA ‐ U.S. General Services Administration  Nicole Mc Gee 

GSA ‐ U.S. General Services Administration  Rita McCue 

GSA ‐ U.S. General Services Administration  Kimberly L. McFall 

GSA ‐ U.S. General Services Administration  Nicole McGee 

GSA ‐ U.S. General Services Administration  Terry McNair 

GSA ‐ U.S. General Services Administration  Felipe Mendoza 

GSA ‐ U.S. General Services Administration  Emory Miller 

GSA ‐ U.S. General Services Administration  Eddie Mills 

GSA ‐ U.S. General Services Administration  Pacita P. Mina 

GSA ‐ U.S. General Services Administration  Ron Missidldine 

GSA ‐ U.S. General Services Administration  Jennifer Mitchell Goss 

GSA ‐ U.S. General Services Administration  Mary E. Mitton 

GSA ‐ U.S. General Services Administration  Ron Mock 

GSA ‐ U.S. General Services Administration  Angela Morris 

GSA ‐ U.S. General Services Administration  Corey Nickens 

GSA ‐ U.S. General Services Administration  Catherine Njiru 

GSA ‐ U.S. General Services Administration  Frank Nolan 

GSA ‐ U.S. General Services Administration  Wanda Nolan 

GSA ‐ U.S. General Services Administration  Teri Osabutey 

GSA ‐ U.S. General Services Administration  Terry Oyama 
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GSA ‐ U.S. General Services Administration  Jean Oyler 

GSA ‐ U.S. General Services Administration  Richard Pakerson 

GSA ‐ U.S. General Services Administration  Colleen Pappas 

GSA ‐ U.S. General Services Administration  Richard Parkerson 

GSA ‐ U.S. General Services Administration  Narthaniel J. Pittman 

GSA ‐ U.S. General Services Administration  Staci Plymale 

GSA ‐ U.S. General Services Administration  Linda Powers 

GSA ‐ U.S. General Services Administration  George Privon 

GSA ‐ U.S. General Services Administration  Michael Rice 

GSA ‐ U.S. General Services Administration  Todd Richards 

GSA ‐ U.S. General Services Administration  Arlene Rieara 

GSA ‐ U.S. General Services Administration  Donna Rivers 

GSA ‐ U.S. General Services Administration  Michelle Rogers 

GSA ‐ U.S. General Services Administration  Zalma Ross 

GSA ‐ U.S. General Services Administration  Bill Russell 

GSA ‐ U.S. General Services Administration  Rita Samuel 

GSA ‐ U.S. General Services Administration  Mark Schimmelbusch 

GSA ‐ U.S. General Services Administration  Yvonne Scott‐Shider 

GSA ‐ U.S. General Services Administration  Mary Searcy 

GSA ‐ U.S. General Services Administration  Richard Shelton 

GSA ‐ U.S. General Services Administration  Dillan R. Sheppard 

GSA ‐ U.S. General Services Administration  Bernardine Smalls 

GSA ‐ U.S. General Services Administration  Pat Smith 

GSA ‐ U.S. General Services Administration  Vanessa Smith 

GSA ‐ U.S. General Services Administration  Ruth E. Starr 

GSA ‐ U.S. General Services Administration  Mary Stedman 

GSA ‐ U.S. General Services Administration  Cheryll Sundberg 

GSA ‐ U.S. General Services Administration  Technical Support 

GSA ‐ U.S. General Services Administration  Beverly Suzuki 

GSA ‐ U.S. General Services Administration  David Temoshok 

GSA ‐ U.S. General Services Administration  Mark Terzano 

GSA ‐ U.S. General Services Administration  June Thomas 

GSA ‐ U.S. General Services Administration  Robert Thompson 

GSA ‐ U.S. General Services Administration  Jessica Tuggle 

GSA ‐ U.S. General Services Administration  Stephanie Turner 

GSA ‐ U.S. General Services Administration  JOHNNY VANCE 

GSA ‐ U.S. General Services Administration  Daniel Vidal 

GSA ‐ U.S. General Services Administration  Debra Wells 

GSA ‐ U.S. General Services Administration  Spring Wells 

GSA ‐ U.S. General Services Administration  Kelley West 

GSA ‐ U.S. General Services Administration  Julia E. Whitmore‐Sevin 

GSA ‐ U.S. General Services Administration  Corrinne Williams 

GSA ‐ U.S. General Services Administration  Desiree Williams 

GSA ‐ U.S. General Services Administration  Theresa Williams 

GSA ‐ U.S. General Services Administration  Gary Winters 

GSA ‐ U.S. General Services Administration  Vernessa Younger 
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GSA ‐ U.S. General Services Administration  Tony Zaza 

GSA ‐ U.S. General Services Administration  Dale Zimmerman 

GSA Awards, Inc.  Scott Sekerak 

GSA BIZ Opps, Inc.  Kathy Henson 

GSA Proposal  Chris 

Harris Corporation  Vladimir Kowaliwskyj 

Hewlett‐Packard Development Company, L.P.  Bill Collins 

IBM  Elizabeth H. Bryant 

IBM  Rob Moser 

Ironbound Community Corporation  Diego Arias 

Ironbound Community Corporation  Brandy Hannah Barnes 

Ironbound Community Corporation  Reina Esteras 

Johnson Controls World Services, Inc.  Reginald Layton 

Johnson Controls World Services, Inc.  Kelly O'Malley 

Kaiser Permanente  Juan Carillo 

Lockheed Martin  David Randell 

Lockheed Martin IMS  Joseph D. Segrest 

Lockheed Martin IMS  Thomas W. Tremper 

M/A‐COM Private Radio Systems (PRS)  Chris Fauser 

M/A‐COM Private Radio Systems (PRS)  Kevin Fleming 

M/A‐COM, Inc.  Steve Hurwitz 

M/A‐COM, Inc.  Noreen Kealey 

Motorola, Inc.  Joe Cecere 

Motorola, Inc.  Joe Fricano 

Motorola, Inc.  Christina Werther 

n/Frame  Kenneth Miller 

National Indian Gaming Commission  Norman H. DesRosiers 

National Science Foundation  Rita R. Colwell 

NCI Information Systems, Inc.  Terry Glasgow 

NCI Information Systems, Inc.  Clarence J. Johnson 

NCI Information Systems, Inc.  Charles K. Narang 

New American Funding  Daniel R. Nunez 

New Jersey Legislature  Harriett Farber Klein 

NJIT Defense Procurement Tech. Assistance Ctr.  Bob Brown 

Northrop Grumman Corporation  Ronald D. Sugar 

Ocwen Financial Corporation  William Erby 

Ocwen Financial Corporation  Kevin Flanagan 

Ocwen Financial Corporation  Tiffany 

Opus Capital Markets Consultants  Ben Jonas 

QSS Group, Inc.  Frank Islam 

Radian Group Inc.  S.A. Ibrahim 

Raytheon  John Kleinfelter 

RGF Consulting Corporation  Robert G. Flowers, Jr., Lt Col. 

Rockwell Collins  Pat Thornton 

Rutgers University  Lesley R. Brown 
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Rutgers University  Cindy Johnson 

Rutgers University  Reina M. Schuman 

Salvation Army  Anna Marie Goglia 

Salvation Army  Matt Hodgson 

SBA ‐ U.S. Small Business Administration  Diane Butler 

SBA ‐ U.S. Small Business Administration  Billy Jenkins 

SBA ‐ U.S. Small Business Administration  Deborah Woods 

Schepisi & McLaughlin  John A. Schepisi Esq. 

Sclar Adler LLP  Samuel Bergman 

ShoWorks, Inc.  Cathy Doerr 

Shulman Wellness Center LLC  Jeffrey S. Shulman D.C. 

Sicommnet  Michael T. Elliott 

signed for Litton Loan payments  Roy Hughes 

St. Barnabas Medical Center 

State of Maryland  Zena Morris 

State of New Jersey Department of Banking and Insurance  Kenneth Kobylowski 

State of New Jersey Department of Community Affairs  Sally Poulshock 

State of New Jersey Department of Corrections  Lou Mancuso 

State of New Jersey Department of State  Richard Allen 

State of New Jersey Legislature  Harriett Farber Klein 

State of New Jersey Legislature  William Narvaez 

State of New Jersey Legislature  James S. Rothschild 

State of New Jersey Legislature  Philip Thigpen 

State of New Jersey Office of Information Technology  Elizabeth Caldwell 

State of New Jersey Office of Information Technology  Ken Garrett 

State of New Jersey Office of Information Technology  Tom Pierson 

State of New Jersey Office of Information Technology  Anna Domurat Thomas 

Stern & Eisenberg, PC  David M. Lambropoulos 

The Capital Group Companies, Inc.  Andrew Francis Barth 

The Capital Group Companies, Inc.  Larry P. Clemmensen 

The Capital Group Companies, Inc.  Eugene P. Stein 

The Lone Ranger, LLC  George Pappas 

The Ravens Group Inc.  Joe N. Ballard 

Titan Corporation  Joseph Leadley 

United States Consumer Financial Protection Bureau  Richard Cordray 

United States Consumer Financial Protection Bureau  Jean Healey 

United States Department of Agriculture  Brenda Anderson 

United States Department of Agriculture  Don Arnette 

United States Department of Agriculture  Karen Chapman 

United States Department of Agriculture  Dave Combs 

United States Department of Agriculture  Heather Curlett 

United States Department of Agriculture  Angela Drudik 

United States Department of Agriculture  Theresa Edwards 

United States Department of Agriculture  Fred Gifford 

United States Department of Agriculture  Enrique Gomez 
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United States Department of Agriculture  Joanne Guthrie 

United States Department of Agriculture  Gayle Harris 

United States Department of Agriculture  Zahra Hashmi 

United States Department of Agriculture  James House 

United States Department of Agriculture  Alonzo Jacobs 

United States Department of Agriculture  Douglas Joyner 

United States Department of Agriculture  Jackie Lee 

United States Department of Agriculture  Kim M. Lepore 

United States Department of Agriculture  Gary Lucier 

United States Department of Agriculture  Joseph McCall 

United States Department of Agriculture  Melinda L. McClanahan 

United States Department of Agriculture  Larry Nelson 

United States Department of Agriculture  Tina Nevitt 

United States Department of Agriculture  Doug Page 

United States Department of Agriculture  Patricia Palmer 

United States Department of Agriculture  Judy Pepperdine 

United States Department of Agriculture  Roberto Salazar 

United States Department of Agriculture  Debbie Sanders 

United States Department of Agriculture  Karen Scott 

United States Department of Agriculture  Greg Wilson 

United States Department of Agriculture  Lisa Wilusz 

United States Department of Commerce 

United States Department of Commerce  Barbara Guise 

United States Department of Commerce  Ronald N. Langston 

United States Department of Commerce  Sal Lauricella 

United States Department of Commerce  Joel Perlroth 

United States Department of Defense  Melissa Adams 

United States Department of Defense  Thomas W. Ainsworth 

United States Department of Defense  SVETLANA ALLENDORF 

United States Department of Defense  Marina Atchison 

United States Department of Defense  Regina Bacon 

United States Department of Defense  Carolyn Baltimore 

United States Department of Defense  Otis Boggs 

United States Department of Defense  Mark Brady 

United States Department of Defense  Andrew Burgess 

United States Department of Defense  Fannie P. Callands 

United States Department of Defense  Debra Cameron 

United States Department of Defense  Joe Chapman 

United States Department of Defense  Joseph Chapman 

United States Department of Defense  Victor Ciardello 

United States Department of Defense  Richard Connelly 

United States Department of Defense  Leona C. Cousar 

United States Department of Defense  Natalie Davis 

United States Department of Defense  Pat Denard 

United States Department of Defense  Louis Dixon 
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United States Department of Defense  Linda Dodson 

United States Department of Defense  Oscar Eichorn 

United States Department of Defense  Karen Eiler 

United States Department of Defense  Martha B. Emrick 

United States Department of Defense  Barb Engelhard 

United States Department of Defense  Darlene Ferrare 

United States Department of Defense  Debra M. Filippi 

United States Department of Defense  Mark Gaillard 

United States Department of Defense  Susanne Gannon 

United States Department of Defense  Theresa Gary 

United States Department of Defense  Brenda Geist 

United States Department of Defense  Karen Glass 

United States Department of Defense  Alfred L. Green 

United States Department of Defense  Jacquelyn D. Harris 

United States Department of Defense  Yvonne Hartwell 

United States Department of Defense  Maria Hayes 

United States Department of Defense  Marty Heule 

United States Department of Defense  Michelle Hodges 

United States Department of Defense  Chris Houman 

United States Department of Defense  James Johnson 

United States Department of Defense  Juanita Jones 

United States Department of Defense  Sharon L. Jones 

United States Department of Defense  Ann Kim 

United States Department of Defense  So Yong Kim 

United States Department of Defense  Linda Klinedinst 

United States Department of Defense  William Kluckman 

United States Department of Defense  Michael Krieger 

United States Department of Defense  Jerry Lelansky 

United States Department of Defense  Marie Linder 

United States Department of Defense  Barbara J. Little 

United States Department of Defense  Edwin Little 

United States Department of Defense  Alex Macdonald 

United States Department of Defense  Jennifer Mainvielle, CTR, G7A 

United States Department of Defense  Sterling Matthews 

United States Department of Defense  Carole Mattice 

United States Department of Defense  Stuart McElhinney 

United States Department of Defense  Cindy Mills 

United States Department of Defense  Pamela Monroe 

United States Department of Defense  Richard A. Morales 

United States Department of Defense  Roxana Nichols 

United States Department of Defense  Wilson Ouyang 

United States Department of Defense  Herbert Payne 

United States Department of Defense  Fay Peiffer 

United States Department of Defense  Peggy Pennie 

United States Department of Defense  Henry Pierre‐Louis 
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United States Department of Defense  Harry D. Raduege, Jr. 

United States Department of Defense  Frank Ramos 

United States Department of Defense  Thomas D. Ray 

United States Department of Defense  Don Reinmuller 

United States Department of Defense  Natesa Robinson 

United States Department of Defense  Daniel Rodgers 

United States Department of Defense  Denise Sanders 

United States Department of Defense  Lisa Simmons 

United States Department of Defense  Anthony Simon 

United States Department of Defense  Jennifer Spoon 

United States Department of Defense  Tiffany Stuck 

United States Department of Defense  Duane Taylor 

United States Department of Defense  Lawrence Teed 

United States Department of Defense  Tabisa T. Tepfer 

United States Department of Defense  Michael Todd 

United States Department of Defense  Carl Toepel 

United States Department of Defense  Glenda Turner 

United States Department of Defense  Michael VanDyke 

United States Department of Defense  Robert W. Vietmeyer 

United States Department of Defense  Bill Wallace 

United States Department of Defense  Linton Wells II 

United States Department of Defense  Gregory Young 

United States Department of Defense  Mary Young 

United States Department of Defense  Robert Zarrilli 

United States Department of Defense ‐  Joint Forces Command  Jean Dettling 

United States Department of Defense ‐ DoD CIO  Paul Grant 

United States Department of Defense ‐ JCS‐J2T  Michael Normile 

United States Department of Defense ‐ USJFCOM  Robert Beardsworth 

United States Department of Defense (DoD)  Brian Choi 

United States Department of Education  Deborah Wrabley 

United States Department of Health and Human Servi  Bettie Hartley 

United States Department of Homeland Security  Susan Arroyo 

United States Department of Homeland Security  Casey Ateah 

United States Department of Homeland Security  Lattia Baker 

United States Department of Homeland Security  Alan Barclay 

United States Department of Homeland Security  Jodey Barnes Edwards 

United States Department of Homeland Security  Ruthanne Beck 

United States Department of Homeland Security  Meredith C. Bedenbaugh‐Thomas 

United States Department of Homeland Security  Anthony Bell 

United States Department of Homeland Security  Cheryl Bernhard 

United States Department of Homeland Security  Gregory Blair 

United States Department of Homeland Security  Frances Bond 

United States Department of Homeland Security  Juan Boquet 

United States Department of Homeland Security  Kevin Boshears 

United States Department of Homeland Security  Tiffany Butler 
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United States Department of Homeland Security  Joseph A. Capuano, Jr. 

United States Department of Homeland Security  Scott Charbo 

United States Department of Homeland Security  Michael Chertoff 

United States Department of Homeland Security  Jeannie Coratobo 

United States Department of Homeland Security  Wanda Cortesini 

United States Department of Homeland Security  Francine Cox 

United States Department of Homeland Security  Quyen Diep 

United States Department of Homeland Security  Mary Ellen Dorsey 

United States Department of Homeland Security  Mui Erkun 

United States Department of Homeland Security  James Ferguson 

United States Department of Homeland Security  Diane Furr 

United States Department of Homeland Security  Gary Grimes 

United States Department of Homeland Security  Kyle B. Groome 

United States Department of Homeland Security  Marvin Grubbs 

United States Department of Homeland Security  Caroline Haidacher 

United States Department of Homeland Security  Rodney Harrison 

United States Department of Homeland Security  Wendy Hill 

United States Department of Homeland Security  Cassandria James‐Cole 

United States Department of Homeland Security  J. Paul Johnson, CHS‐III, CAPM 

United States Department of Homeland Security  Staci M. Johnson 

United States Department of Homeland Security  Faye Jones 

United States Department of Homeland Security  Ramona Jones 

United States Department of Homeland Security  Robert Kessler 

United States Department of Homeland Security  Beth Killoran 

United States Department of Homeland Security  Gene Kippins 

United States Department of Homeland Security  Ronald Layton 

United States Department of Homeland Security  Carrie Mack 

United States Department of Homeland Security  Catherine Martindale 

United States Department of Homeland Security  James McConnel 

United States Department of Homeland Security  Karen McElheney 

United States Department of Homeland Security  Carol McIntyre 

United States Department of Homeland Security  Phyllis Miriashtiani 

United States Department of Homeland Security  Susan Moroni 

United States Department of Homeland Security  Helen Nelson 

United States Department of Homeland Security  Tracy Neth‐Parr 

United States Department of Homeland Security  Daniel Olsson 

United States Department of Homeland Security  Brenda Peterson 

United States Department of Homeland Security  Patricia Phillips 

United States Department of Homeland Security  Phyllis Reid 

United States Department of Homeland Security  Dan Renaud 

United States Department of Homeland Security  David Ritter 

United States Department of Homeland Security  Marcia Rodrigues 

United States Department of Homeland Security  Ned R. Ross 

United States Department of Homeland Security  Corrine Sherman 

United States Department of Homeland Security  Joe Spencer 
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United States Department of Homeland Security  Ken Stroech 

United States Department of Homeland Security  Daniel F. Sturdivant II 

United States Department of Homeland Security  Brenda Thomas 

United States Department of Homeland Security  Jamie Thompson 

United States Department of Homeland Security  William Thoreen 

United States Department of Homeland Security  William J. Thoreen 

United States Department of Homeland Security  Jenne Tillman 

United States Department of Homeland Security  Debra Trott 

United States Department of Homeland Security  Mark A. Urciuolo 

United States Department of Homeland Security  Ron Venable 

United States Department of Homeland Security  Barbara Veres 

United States Department of Homeland Security  Ilene Waggoner 

United States Department of Homeland Security  Angela Williams 

United States Department of Homeland Security  Kerri Williams 

United States Department of Homeland Security  Taren Williams 

United States Department of Homeland Security  Patricia Wyatt 

United States Department of Homeland Security  David Zeppieri 

United States Department of Housing & Urban Development 

United States Department of Housing & Urban Development  Susan Adams 

United States Department of Housing & Urban Development  James Aiken 

United States Department of Housing & Urban Development  Marcene Anderson 

United States Department of Housing & Urban Development  Selena P. Anderson 

United States Department of Housing & Urban Development  Wayne Bernacki 

United States Department of Housing & Urban Development  Paula O. Blunt 

United States Department of Housing & Urban Development  Hope Brooks 

United States Department of Housing & Urban Development  Cedric A. Brown 

United States Department of Housing & Urban Development  Preston Brown 

United States Department of Housing & Urban Development  Stan Buch 

United States Department of Housing & Urban Development  Jennifer Bullough 

United States Department of Housing & Urban Development  Patrick Coates 

United States Department of Housing & Urban Development  Carolyn H. Cockrell 

United States Department of Housing & Urban Development  Charles C. Famuliner 

United States Department of Housing & Urban Development  Howard Gentry 

United States Department of Housing & Urban Development  Kelvin Glymph 

United States Department of Housing & Urban Development  Anil Gola 

United States Department of Housing & Urban Development  Sarita Harper 

United States Department of Housing & Urban Development  Meishoma A. Hayes 

United States Department of Housing & Urban Development  Valerie Hayes 

United States Department of Housing & Urban Development  Alphonso Jackson 

United States Department of Housing & Urban Development  Michael Kirby 

United States Department of Housing & Urban Development  James Lane 

United States Department of Housing & Urban Development  Lafonda Lewis 

United States Department of Housing & Urban Development  Gloria Lopez 

United States Department of Housing & Urban Development  Stephen Lowe 

United States Department of Housing & Urban Development  Florante (Ronnie) Manuel 
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United States Department of Housing & Urban Development  Amelia McCormick 

United States Department of Housing & Urban Development  Michael Mee 

United States Department of Housing & Urban Development  Julius Mock 

United States Department of Housing & Urban Development  Collins Mona 

United States Department of Housing & Urban Development  Ozema "Ozzie" Moore 

United States Department of Housing & Urban Development  Delores Pruden 

United States Department of Housing & Urban Development  Lisa Schlosser 

United States Department of Housing & Urban Development  Lisa Simon 

United States Department of Housing & Urban Development  Diana Stephens 

United States Department of Housing & Urban Development  David H. Stevens 

United States Department of Housing & Urban Development  Elking Tarver 

United States Department of Housing & Urban Development  June Young 

United States Department of Labor  Keith Bond 

United States Department of Labor  Jillian Matz 

United States Department of the Army 

United States Department of the Army  Wanda Adams 

United States Department of the Army  Janice L. Addison 

United States Department of the Army  Addison Allen 

United States Department of the Army  Andrea Armstrong 

United States Department of the Army  Odis Atkinson 

United States Department of the Army  Dennis Ayotte 

United States Department of the Army  Laurie Bagby 

United States Department of the Army  Barbara J. Baker 

United States Department of the Army  Karen Baker 

United States Department of the Army  Jacquelyn Barbour 

United States Department of the Army  Finetta Bean 

United States Department of the Army  Edward Bierma 

United States Department of the Army  Judith Blake 

United States Department of the Army  Mark Blanco 

United States Department of the Army  Susan Boblitt 

United States Department of the Army  Frank Bowders 

United States Department of the Army  Joseph Bowers 

United States Department of the Army  Valaida Bradford 

United States Department of the Army  Robert Brandau 

United States Department of the Army  Clinton B. Brown 

United States Department of the Army  Diane M. Brown 

United States Department of the Army  Patricia Bruce 

United States Department of the Army  Pat Buchanan 

United States Department of the Army  Richard Burdett 

United States Department of the Army  Brendan Burke 

United States Department of the Army  Roy Cantrell 

United States Department of the Army  Arlene Dee Carlson 

United States Department of the Army  Lynn Carlson 

United States Department of the Army  Bryan Carter 

United States Department of the Army  Russell Cavin 
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United States Department of the Army  William Chavez 

United States Department of the Army  James Choate 

United States Department of the Army  David Clonts 

United States Department of the Army  Claudia Colvin 

United States Department of the Army  Terri Corbett 

United States Department of the Army  Diana Crooks 

United States Department of the Army  Scott Crosson 

United States Department of the Army  Stanley Daise 

United States Department of the Army  Greg Davies 

United States Department of the Army  Jimmy Deer 

United States Department of the Army  William Delise 

United States Department of the Army  Wendy Despres 

United States Department of the Army  Debra Dickerson‐Small 

United States Department of the Army  Gloria Dix 

United States Department of the Army  Robert Dombroski 

United States Department of the Army  Brian Dosa 

United States Department of the Army  Kathy Doyle‐Lehman 

United States Department of the Army  Joseph F. Dunford, Jr. 

United States Department of the Army  Richard Edler 

United States Department of the Army  Geneva Emiliani 

United States Department of the Army  Tony Epps 

United States Department of the Army  Victor J. Ferlise 

United States Department of the Army  Larry Field 

United States Department of the Army  Daphne Foster 

United States Department of the Army  Jeff Foster 

United States Department of the Army  Danielle A. Frank 

United States Department of the Army  Ronald Fushi 

United States Department of the Army  Paul L. Gardner 

United States Department of the Army  Eugene Garrett 

United States Department of the Army  Eric Gleason 

United States Department of the Army  Scot Gleason 

United States Department of the Army  Melvin Grayson 

United States Department of the Army  Sharon Grayson 

United States Department of the Army  David B. Grove 

United States Department of the Army  Don Grskovich 

United States Department of the Army  Ted Guzman 

United States Department of the Army  Christine P. Haber 

United States Department of the Army  Cheryl Hall 

United States Department of the Army  Edward Hall 

United States Department of the Army  Aaron Hardy 

United States Department of the Army  Terrence Hardy 

United States Department of the Army  Marilyn J. Harris 

United States Department of the Army  David Hart 

United States Department of the Army  Sharon Hastings 

United States Department of the Army  Xavier Hernandez 
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United States Department of the Army  Paul Hesco 

United States Department of the Army  Shelly Hickling 

United States Department of the Army  Dave Hill 

United States Department of the Army  Susan Hohenberg 

United States Department of the Army  Craig Horvath 

United States Department of the Army  Glenn Howie 

United States Department of the Army  Pat Huber 

United States Department of the Army  Ernest Jamison 

United States Department of the Army  Kristine Jaumotte 

United States Department of the Army  James Jay 

United States Department of the Army  Suellen Jeffress 

United States Department of the Army  David Johnson 

United States Department of the Army  Jeannette Jordan 

United States Department of the Army  Mark Junda 

United States Department of the Army  Elaine Kays 

United States Department of the Army  Bob Keen 

United States Department of the Army  Chester Keller 

United States Department of the Army  Donald Kennedy 

United States Department of the Army  Paula Kestler 

United States Department of the Army  Kenneth Kitahara 

United States Department of the Army  Ken Koch 

United States Department of the Army  Julie L. Krnc 

United States Department of the Army  Bruce LaBar 

United States Department of the Army  Vera Lanza 

United States Department of the Army  Darrel Larson 

United States Department of the Army  Jeanine Lattin 

United States Department of the Army  Sharon Leary 

United States Department of the Army  Cynthia Lee 

United States Department of the Army  Juliana Lee 

United States Department of the Army  Donna Leketa 

United States Department of the Army  Eva Lewis 

United States Department of the Army  Carol L'Hommedieu 

United States Department of the Army  Carmen Lindstrom 

United States Department of the Army  Anthony (Tony) Lisuzzo 

United States Department of the Army  Kevin R. Loesch 

United States Department of the Army  Cheryl Lowery 

United States Department of the Army  Jan Luce 

United States Department of the Army  Bonnie Maliszewski 

United States Department of the Army  Bonnie Maliszewski 

United States Department of the Army  Jane F. Maliszewski 

United States Department of the Army  Gary Martin 

United States Department of the Army  Johnathan Martin 

United States Department of the Army  Karen Martin 

United States Department of the Army  Jerome Maultsby 

United States Department of the Army  Ann Mays 
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United States Department of the Army  Bill McCarver 

United States Department of the Army  Katie McGrath 

United States Department of the Army  Karen McKibben 

United States Department of the Army  Laurinda Millage 

United States Department of the Army  Everett C. Miller II 

United States Department of the Army  Pamela Monroe 

United States Department of the Army  Jeff Moore 

United States Department of the Army  Jan Moreh 

United States Department of the Army  Missy Morgan 

United States Department of the Army  Lottie Morris 

United States Department of the Army  Alyssa Murray 

United States Department of the Army  Carl Nagel 

United States Department of the Army  Ben Nash 

United States Department of the Army  Mark Newton 

United States Department of the Army  Adriene Norman 

United States Department of the Army  MAUREEN O'MARA 

United States Department of the Army  Mark Opilla 

United States Department of the Army  Eric Partin 

United States Department of the Army  Mark Paun 

United States Department of the Army  Franz Philippe 

United States Department of the Army  Tracey Pinson 

United States Department of the Army  Robert Price 

United States Department of the Army  Kevin Puma 

United States Department of the Army  Cynthia Purdie 

United States Department of the Army  Theresa Quick 

United States Department of the Army  John Rasmussen 

United States Department of the Army  Delena Rauanheimo 

United States Department of the Army  Robert Reeves 

United States Department of the Army  Erika Reinikainen 

United States Department of the Army  Ron Richards 

United States Department of the Army  Ofelia Rivera 

United States Department of the Army  Hollie Robinson 

United States Department of the Army  Thomas Rokita 

United States Department of the Army  Christine Ryskamp 

United States Department of the Army  Barry Salis 

United States Department of the Army  Shannyn Scassero 

United States Department of the Army  Robert J. Schenk 

United States Department of the Army  Edna Sheridan 

United States Department of the Army  Judy Shifflett 

United States Department of the Army  Joe Shipposh 

United States Department of the Army  John E. Sklinar 

United States Department of the Army  Elizabeth Small 

United States Department of the Army  Nancy Small 

United States Department of the Army  Jona Smith 

United States Department of the Army  Karen Smith 
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United States Department of the Army  Marianne Stakem 

United States Department of the Army  Sharon Star 

United States Department of the Army  Elaine Starkes 

United States Department of the Army  Robin Stoltz 

United States Department of the Army  Delmar Sutton 

United States Department of the Army  S. Tatigian 

United States Department of the Army  Dwayne Terry 

United States Department of the Army  Robin Thomas 

United States Department of the Army  Cheryl Ann Tryon 

United States Department of the Army  Annie Tucker 

United States Department of the Army  Jana Tull 

United States Department of the Army  Ada Veney 

United States Department of the Army  Greg Wagenknecht 

United States Department of the Army  Vicki Walker 

United States Department of the Army  Carl E. Washington Jr. 

United States Department of the Army  Bettye J. Whitfield 

United States Department of the Army  Renee Willis‐Williams 

United States Department of the Army  Evelyn M. Wilson 

United States Department of the Army  Jim Wright 

United States Department of the Army  Linda Wright 

United States Department of the Army  Minsong Yi 

United States Department of the Army  Bonita Zander 

United States Department of the Interior  Donald Abamonte 

United States Department of the Interior  Alan Adrian 

United States Department of the Interior  Debra Bridge 

United States Department of the Interior  Jason Brown 

United States Department of the Interior  Sharon Bruce 

United States Department of the Interior  Mary Carver 

United States Department of the Interior  Gregory Chizewsky 

United States Department of the Interior  Donald Clifton 

United States Department of the Interior  Myra Cordero 

United States Department of the Interior  Michael Donaldson 

United States Department of the Interior  Robin Doyle 

United States Department of the Interior  Yvonne Edwards 

United States Department of the Interior  Kathleen Engel 

United States Department of the Interior  Robert W. Faithful IV 

United States Department of the Interior  Michael Farrel 

United States Department of the Interior  Monica Faulk 

United States Department of the Interior  Andrew Flanzer 

United States Department of the Interior  Matthew Gormley 

United States Department of the Interior  Judith Grant 

United States Department of the Interior  Sharon Hallinan 

United States Department of the Interior  Lavanna Stevenson Harris 

United States Department of the Interior  Lydia Hendershot 

United States Department of the Interior  Stephanie Hicks 



 
 

 

www.FinFix.org                                       FinFix, P.O. Box 978, South Orange, NJ  07079‐0978NVeronica Williams\Legal_Prepaid\Case_LittonLoan\ Regulators.docx                                          Page 22 of 
23                                                            
 

Company  Contact 

United States Department of the Interior  Roberta Hines 

United States Department of the Interior  Paulette Hundley 

United States Department of the Interior  Mark Hunter 

United States Department of the Interior  Cheryl Hyatt 

United States Department of the Interior  Leta Jim 

United States Department of the Interior  Wayne Johnson 

United States Department of the Interior  Norma Kinsey 

United States Department of the Interior  Jim Kinslow 

United States Department of the Interior  David Kollmeyer 

United States Department of the Interior  Carol Lawson 

United States Department of the Interior  Geraldine Lyons 

United States Department of the Interior  John Machen 

United States Department of the Interior  Sharon McDowell 

United States Department of the Interior  David Mitchell 

United States Department of the Interior  Leonard Nadybal 

United States Department of the Interior  Melicent Nhan 

United States Department of the Interior  Michelle Obaugh 

United States Department of the Interior  Megan Olsen 

United States Department of the Interior  Kim Oshinski 

United States Department of the Interior  Dotty Quinn 

United States Department of the Interior  Maria Bel Carmen Rivera 

United States Department of the Interior  Robert Roberts 

United States Department of the Interior  Alan Rumney 

United States Department of the Interior  Charles Spencer 

United States Department of the Interior  James Thomas 

United States Department of the Interior  Birgitt Tilley 

United States Department of the Interior  W. Hord Tipton 

United States Department of the Interior  Virginia Toledo 

United States Department of the Interior  Linda Twombly 

United States Department of the Interior  Hector Vega 

United States Department of the Interior  Linda K. Vertrees 

United States Department of the Interior  Andrew Vesloski 

United States Department of the Interior  Doreen Vieira‐Cross 

United States Department of the Interior  Lauren Yates 

United States Department of the Interior  Jay Zagursky 

United States Department of the Navy  Glenn Delgado 

United States Department of the Navy  Nicole Denofa 

United States Department of the Navy  Guy Goss 

United States Department of the Navy  Frank Murray 

United States Department of the Navy  Kay V. Proctor 

United States Department of the Navy  James Swizewski 

United States Department of the Treasury  Wayne Jeffers 

United States Department of the Treasury  Susan K. Tsui 

United States Department of Transportation  Dennis Filler 

United States Department of Transportation  Christian Hellie 
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United States Department of Transportation  Verna L. Velez 

United States Department of Veterans Affairs  Michael Gibbs 

United States General Services Administration  Joan Parrott‐Fonseca 

United States International Trade Commission  Deborah Kearns 

United States Nuclear Regulatory Commission  Deborah Neff 

United States Securities and Exchange Commission 
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CIVIL – LAW  
CASE INFORMATION STATEMENT 
U 

 

 
 
 
 

HOW TO COMPLETE THE CIVIL CASE INFORMATION  
STATEMENT (CIS) 

 
 These instructions are intended to guide individuals who are either plaintiffs or 
defendants in civil cases and who are not represented by an attorney in completing the Civil Case 
Information Statement (Civil CIS) required by court rules.  The Civil CIS must be included with 
each party’s first pleading in the Civil part of the Law Division.  That is, the plaintiff must file it 
with the complaint and the defendant must file it with the answer.  If it is not included, the papers 
will be returned.   
 The CIS summarizes your case and alerts the court to any special needs you may have 
such as the need for an interpreter or the need for a quick trial date because one of your witnesses 
is expected to be unavailable. The numbers for the various case types are located on the back of 
the form.  Enter the number which best describes your complaint.  For example, if you are suing 
the defendant for a breach of contract, your case number would be 599.  
 After you have completed the CIS, keep it with the other papers you are planning to file. 
 

Note: These materials have been prepared by the New Jersey Administrative 
Office of the Courts for use by self-represented litigants.  The guides, instructions, 
and forms will be periodically updated as necessary to reflect current New Jersey 
statutes and court rules.  The most recent version of the forms will be available at 
the county courthouse or on the Judiciary’s Internet site (www.njcourts.com).  
However, you are ultimately responsible for the content of your court papers. 

CN 10517_ps - English Page 1 of 5
Revised Instructions 02/22/2010

http://www.judiciary.state.nj.us/prose/index.htm
http://www.judiciary.state.nj.us/index.html


CIVIL – LAW  
CASE INFORMATION STATEMENT 
 

 

INSTRUCTIONS FOR PARTIES NOT REPRESENTED BY AN 
ATTORNEY FOR COMPLETING THE CIVIL CASE 

INFORMATION STATEMENT (CIS) 
 
BOX# INSTRUCTION 
1. Print your name. 
2. List a telephone number, including area code, where you can be reached during 

the day. 
3. Insert the name of the county where the complaint or answer is being filed. 
4. Leave the box blank. 
5. If you know the docket number of your case, insert it in the docket number box.  

If the CIS is being filed with a complaint, the court will assign the docket 
number before it returns the filed complaint. 

6. Enter an address where you wish to receive mail concerning this matter. 
7. Document type means the type of paper you are filing.  If you are filing the 

complaint, print complaint; if you are filing an answer, print answer. 
8. Check the box marked “yes” if you have requested that the matter be heard by a 

jury.  Otherwise, check “no.” 
9. Enter your name and indicate whether you are the plaintiff or defendant. 
10. The caption is the name of the case - the name of the plaintiff(s) v. the name of 

the defendant(s).  For example:  John Doe, Plaintiff v. Mary Smith, Defendant.  
Print the name of your case. 

11. The Case Type Number identifies the type of case.  On the back of the CIS form 
is a list of case types.  Sometimes it is difficult to pick the number of your case, 
but you must fill in this section in order for your case to proceed.  Choose the 
one that best describes what your case is about and enter that number.  For 
example, if you are the plaintiff or defendant in a dispute over fulfilling the 
terms of a contract, the case type is 599; if your case concerns a personal injury, 
the case type number is 605. 

12. If you believe that your case is a professional malpractice case, check the box 
marked “yes” and see N.J.S.A. 2A:53A-27 and applicable case law regarding 
your obligation to file an affidavit of merit.   

13. If you believe that you have any other cases involving the same adversary or 
arising from the same set of circumstances, check the box marked “yes.”  
Otherwise, check “no.” 

14. If you checked “yes” to the previous question, enter the docket number(s) of any 
related cases. 

15. If you believe you will be adding more parties to the case, check “yes.”  
Otherwise, check “no.” 

16. If you are the plaintiff and know the name of the defendant’s primary insurance 
company enter it in the box. Otherwise check “unknown.”  If you are the 
defendant and you have insurance that might cover or partially cover the 
damages complained of, enter the name of your insurance company. 
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CIVIL – LAW  
CASE INFORMATION STATEMENT 
 

 

17. If you and your adversary knew each other before the event giving rise to the 
law suit occurred, check “yes.” Otherwise, check “no.” 
 
If the answer was “yes”, check the box next to the word(s) that best describe the 
relationship between the parties. 

18. If you believe that the statute governing your case provides for payment of fees 
by the losing party, (for example, the Law Against Discrimination), check “yes.”  
Otherwise, check “no.”   

19. If you believe that your case has some unusual circumstance which would 
require special attention, indicate the problem in the space provided.  For 
example, if there is a witness who is ill or who may be unavailable, you should 
let the court staff know. 

20. If you are requesting any accommodation for a disability, check “yes” and 
indicate what is needed. Otherwise, check “no.” 

21. If you are requesting an interpreter, check “yes” and indicate the language for 
which it is needed. Otherwise, check “no.” 

22. This box contains the statement by which you certify that you have removed any 
confidential personal identifiers from any document you have already submitted 
to the court and that you will continue to remove such identifiers in any future 
submission, unless such confidential personal identifiers are required by statute, 
court rule or court order.  If you are filing a name change complaint, N.J.S.A. 
2A:52-1 (the applicable New Jersey statute) requires that the social security 
number be listed on your complaint. Once a name change judgment is entered, 
your social security number will be removed by the court before the judgment is 
published in the newspaper. 

23. The person whose name appears in Box 1 must sign the CIS in the space marked 
“Attorney Signature.” 

 

CN 10517_ps - English Page 3 of 5
Revised Instructions 02/22/2010



Appendix XII-B1 

FOR USE BY CLERK’S OFFICE ONLY 

PAYMENT TYPE:     CK  CG  CA 
CHG/CK NO. 
 
AMOUNT: 
 
OVERPAYMENT: 
 
BATCH NUMBER: 

 

CIVIL CASE INFORMATION STATEMENT 
(CIS) 

Use for initial Law Division 
Civil Part pleadings (not motions) under Rule 4:5-1 

Pleading will be rejected for filing, under Rule 1:5-6(c), 
if information above the black bar is not completed 

or attorney’s signature is not affixed 
 

ATTORNEY / PRO SE  NAME TELEPHONE  NUMBER  COUNTY OF VENUE 
   

FIRM NAME   (if applicable) DOCKET NUMBER  (when available) 
  

OFFICE ADDRESS DOCUMENT TYPE 
  

JURY DEMAND   YES   NO 

NAME OF PARTY (e.g., John Doe, Plaintiff) CAPTION 
  

 CASE TYPE NUMBER (See reverse side for listing) IS THIS A PROFESSIONAL MALPRACTICE CASE?   YES   NO 
 IF YOU HAVE CHECKED “YES,” SEE N.J.S.A. 2A:53 A -27 AND APPLICABLE CASE LAW 

REGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT. 
RELATED CASES PENDING?  IF YES, LIST DOCKET NUMBERS 

  YES   NO  

NAME OF DEFENDANT’S PRIMARY INSURANCE COMPANY  (if known)  DO YOU ANTICIPATE ADDING ANY PARTIES 
(arising out of same transaction or occurrence)?   NONE 

  YES   NO 
 

  UNKNOWN

THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE. 
CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION 

IF YES, IS THAT RELATIONSHIP: DO PARTIES HAVE A CURRENT, PAST OR 
RECURRENT RELATIONSHIP?   EMPLOYER/EMPLOYEE   FRIEND/NEIGHBOR   OTHER (explain) 

  YES   NO   FAMILIAL   BUSINESS  

DOES THE STATUTE GOVERNING THIS CASE PROVIDE FOR PAYMENT OF FEES BY THE LOSING PARTY?   YES   NO 

USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS THAT MAY WARRANT INDIVIDUAL MANAGEMENT OR 
ACCELERATED DISPOSITION 
 

 

 

 

 

DO YOU OR YOUR CLIENT NEED ANY DISABILITY ACCOMMODATIONS? IF YES, PLEASE IDENTIFY THE  REQUESTED ACCOMMODATION 

   YES   NO  
WILL AN INTERPRETER BE NEEDED? IF YES, FOR WHAT LANGUAGE? 

  YES   NO  

I certify that confidential personal identifiers have been redacted from documents now submitted to the court, and will be 
redacted from all documents submitted in the future in accordance with Rule 1:38-7(b). 

ATTORNEY SIGNATURE: 

CN 10517_ps - English 
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Side 2 

 

CIVIL CASE INFORMATION STATEMENT 
(CIS) 

Use for initial pleadings (not motions) under Rule 4:5-1 

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.) 
Track I  -  150 days' discovery 

 151 NAME CHANGE 
 175 FORFEITURE 
 302 TENANCY 
 399 REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction) 
 502 BOOK ACCOUNT (debt collection matters only) 
 505 OTHER INSURANCE CLAIM (including declaratory judgment actions) 
 506 PIP COVERAGE 
 510 UM or UIM CLAIM (coverage issues only) 
 511 ACTION ON NEGOTIABLE INSTRUMENT 
 512 LEMON LAW 
 801 SUMMARY ACTION 
 802 OPEN PUBLIC RECORDS ACT (summary action) 
 999 OTHER (briefly describe nature of action) 
 
 

 

Track II  -  300 days' discovery 
 305 CONSTRUCTION 
 509 EMPLOYMENT (other than CEPA or LAD) 
 599 CONTRACT/COMMERCIAL TRANSACTION 
 603N AUTO NEGLIGENCE – PERSONAL INJURY (non-verbal threshold) 
 603Y AUTO NEGLIGENCE – PERSONAL INJURY (verbal threshold) 
 605 PERSONAL INJURY 
 610 AUTO NEGLIGENCE – PROPERTY DAMAGE 
 621 UM or UIM CLAIM (includes bodily injury) 
 699 TORT – OTHER 

Track III  -  450 days' discovery 
 005 CIVIL RIGHTS 
 301 CONDEMNATION 
 602 ASSAULT AND BATTERY 
 604 MEDICAL MALPRACTICE 
 606 PRODUCT LIABILITY 
 607 PROFESSIONAL MALPRACTICE 
 608 TOXIC TORT 
 609 DEFAMATION 
 616 WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES 
 617 INVERSE CONDEMNATION 
 618 LAW AGAINST DISCRIMINATION (LAD) CASES 

Track IV  -  Active Case Management by Individual Judge / 450 days' discovery 
 156 ENVIRONMENTAL/ENVIRONMENTAL COVERAGE LITIGATION 
 303 MT. LAUREL 
 508 COMPLEX COMMERCIAL 
 513 COMPLEX CONSTRUCTION 
 514 INSURANCE FRAUD 
 620 FALSE CLAIMS ACT 
 701 ACTIONS IN LIEU OF PREROGATIVE WRITS 

 Centrally Managed Litigation (Track IV) 
 280 ZELNORM 290 POMPTON LAKES ENVIRONMENTAL LITIGATION 
 285 STRYKER TRIDENT HIP IMPLANTS 291 PELVIC MESH (Johnson & Johnson) 
 288 PRUDENTIAL TORT LITIGATION 292 PELVIC MESH (Bard) 

 Mass Tort (Track IV) 
 248 CIBA GEIGY 281 BRISTOL-MYERS SQUIBB ENVIRONMENTAL 
 266 HORMONE REPLACEMENT THERAPY (HRT) 282 FOSAMAX 
 271 ACCUTANE  283 DIGITEK 
 274 RISPERDAL/SEROQUEL/ZYPREXA  284  NUVARING 
 275 ORTHO EVRA  286  LEVAQUIN 
 277 MAHWAH TOXIC DUMP SITE  287 YAZ/YASMIN/OCELLA 
 278  ZOMETA/AREDIA  601 ASBESTOS 
 279 GADOLINIUM   

If you believe this case requires a track other than that provided above, please indicate the reason on Side 1, 
in the space under "Case Characteristics. 

Please check off each applicable category   Putative Class Action    Title 59 
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CERTIFICATION OF SERVICE 
 

I certify that on August 1, 2011, I sent, via certified mail, a copy of the Plaintiff’s 
Amended Complaint, Certification, Proposed Order and Motion to the following: 
 
  Goldman Sachs Co. 

820 Bear Tavern Road 
West Trenton, NJ 08628 

 
 
 
 
Date: August 1, 2011        
      Veronica Williams, Pro Se 
 

Owner
GoldmanS_certified

Owner
New Stamp



CERTIFICATION OF SERVICE 
 

I certify that on August 1, 2011, I sent, via certified mail, a copy of the Plaintiff’s 
Amended Complaint, Certification, Proposed Order and Motion to the following: 
 
  Litton Loan Servicing, L.P. 
 4828 Loop Central Drive 

Houston, Texas 77081 
 
 
 
Date: August 1, 2011        
      Veronica Williams, Pro Se 
 

Owner
LittonLoan_certify

Owner
New Stamp



       Veronica Williams, Pro Se 
 
VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 
      :    ESSEX COUNTY 
   Plaintiff,  :    LAW DIVISION 
      : 
vs.      :    DOCKET NO: L-000081-11 
      :  

   :    CIVIL ACTION 
LITTON LOAN SERVICING L.P.;  : 

   :    
Defendant.  :    NOTICE OF MOTION TO AMEND 

      :    PLAINTIFF’S COMPLAINT 
           
TO:  
 Litton Loan Servicing, L.P. 

820 Bear Tavern Road 
West Trenton, NJ 08628 

 
Goldman Sachs Co. 
820 Bear Tavern Road 
West Trenton, NJ 08628 

 
 
  PLEASE TAKE NOTICE, that on Friday, August 5th 2011 at 9:00 a.m., or as 

soon thereafter as Plaintiff may be heard, shall move before the Superior Court of New Jersey, 

Law Division, Essex County, 50 West Market Street, Newark, New Jersey for an order granting 

Plaintiff’s Motion to Amend the Complaint. 

  PLEASE TAKE FURTHER NOTICE that in support of said application, 

Veronica Williams shall rely on the attached certifications and memorandum of law. 

  A proposed form of Order is annexed.   

  If opposition is filed, then oral argument is hereby requested. 

 

 

Date: August 1, 2011              By:  ____________________________ 
                     Veronica Williams, Pro Se 



Veronica Williams, Pro Se 
 
VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 
      :    ESSEX COUNTY 
   Plaintiff,  :    LAW DIVISION 
      : 
vs.      :    DOCKET NO: L-000081-11 
      :  

   :    CIVIL ACTION 
LITTON LOAN SERVICING L.P.  : 

  :     ORDER 
      : 
   Defendant.  : 
        

THIS MATTER having been brought before the Court by Plaintiff, Veronica 

Williams AND the Court having considered the moving papers and for other good cause 

shown, 

IT IS ORDERED on this ______________ day of ______________________, 

2011 that the Plaintiff’s Motion to Amend the Complaint is GRANTED. 

 
 
 
__________________________________ 

, J.S.C. 
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Veronica Williams, Pro Se 
 
VERONICA WILLIAMS   :    SUPERIOR COURT OF NEW JERSEY 
      :    ESSEX COUNTY 
   Plaintiff,  :    LAW DIVISION 
      : 
vs.      :    DOCKET NO: L-000081-11 
      :  

   :    CIVIL ACTION 
LITTON LOAN SERVICING L.P.;  : 
GOLDMAN, SACHS & CO.   :    AMENDED COMPLAINT 
      : 
   Defendant.  : 
 
 Plaintiff, Veronica Williams, residing at 541 Scotland Road, South Orange, NJ 

07079-3009, by way of complaint herein says: 

1. Ms. Williams lives at 541 Scotland Road, South Orange, NJ 07079-3009.   

She owns a firm that once held Federal GSA Schedules.  However, as 

stated in more depth below, she is now unemployed due to the defendant’s 

actions. 

2. Defendant, Litton Loan Servicing L.P. (“Litton”) collects principal and 

interest payments on prime and subprime residential mortgages and is 

doing business in such capacity in the State of New Jersey.  It is unknown   

as to where its main office is, but as stated on the defendant’s website, it 

appears to be located within Houston and San Antonio, Texas, four 

different addresses.1  The modification department being located at 4828 

Loop Central Drive, Houston, Texas 77081.   

3. With regard to Mrs. William’s home, she has owned and lived in the 

property since August 1983, for more than twenty-seven (27) years.  Upon 

                                                 
1 https://www.littonloan.com/contactus.asp 
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purchasing the property, she took out a mortgage, which she refinanced on 

more than one occasion.   

4. In 2008, the defendant bought Mrs. William’s loan from Fremont 

Mortgage (herein after “Fremont”), the previous loan holder.   

5. In November 2008, Ms. Williams requested a modification from the 

defendant.  The defendant assured Ms. Williams that a modification would 

be forthcoming upon receiving certain documents form her. 

6. Shortly thereafter, on or around February 2009, Ms. Williams sent a 

formal, written modification request that included documents requested by 

the defendant.  

7. In February and March 2009, Ms. Williams wrote Litton regarding a 

modification.  See Exhibit A and B. 

8. In March 2009, the defendant advised Ms. Williams to stop making 

payments for at least three months because, according to Litton, she had to 

be in arrears in order to qualify for a modification.  The defendant also 

told her that if she was denied get a federal modification, they would grant 

her a modification.  

9. On or around July 1, 2009, the defendant sent Ms. Williams a loan 

workout plan that did not accurately reflect the terms she discussed with 

them, which was an interest rate of two or three percent amortized over a 

thirty year term with no additional points or fees.  See Exhibit C. 

10. Instead, the loan workout plan indicated three monthly “Trial Period 

Payments” of $3,054.83 (July 1, 2009, August 1, 2009 and September 1, 
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2009) with the interest rate the same as her current interest rate, seven 

percent. See Exhibit C.  

11. Ms. Williams signed and returned the loan workout plan because she was 

seeking a job with Homeland Security and a renewal of her GSA contract 

with the government that was predicated on her successfully passing a 

security clearance.  In order to pass the security clearance, Ms. Williams 

needed to have a good credit record.  However, to even get to this point, 

Ms. Williams had to invest several years building a reputation by 

conducting work for the government and private companies. 

12. Ms. Williams signed and returned the loan relying on the defendant’s 

word that they would grant her a modification upon receiving the last 

payment.  

13. Ms. Williams made payments to the defendant according to the loan 

workout plan. 

14. In July 2009, the defendant served her with foreclosure papers, but in 

September 2009 promised to delay the foreclosure as long as she honored 

the July 2009 loan workout plan. See Exhibit D. 

15. In August 2009, the defendant returned her checks, which had been sent to 

comply with the workout plan.   

16. In September 2009, Ms. Williams received a written, contingent 

employment offer from Homeland Security.  The offer was contingent 

upon her passing the screening for and receiving a security clearance. 
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17. Ms. Williams then followed up with the defendant who again informed her 

that the modification would be forthcoming and that they would reverse 

the foreclosure once they received the last payment for the loan workout 

plan.  As a result, Ms. Williams paid her non-secured debt to improve her 

credit rating.  

18. On or around November 1, 2009, instead of granting a modification as 

promised, the defendant issued Ms. Williams a revised loan workout plan, 

but with a lower “Trial Period Payment” of $2,316.53. See Exhibit E. 

19. Ms. Williams signed and returned the revised loan workout plan including 

the previously rejected loan payments, which the defendant accepted.  The 

checks were paid according to the schedule stipulated in the modification 

agreement from the defendant.  See Exhibit F. 

20. At least two of the payments were received and cashed after the 

defendant’s foreclosure summary judgment was granted against Ms. 

Williams.   

21. Regardless of the defendant cashing Mrs. William’s checks and telling her 

that she would be granted a modification at the end of the last “Trial 

Period Payment,” the defendant proceeded to secure a foreclosure against 

her in December 2009.  

22. On or around January 17, 2010, Ms. Williams wrote a letter to the 

defendant reiterating the urgency of a modification.  See Exhibit G.  
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23. Ms. Williams informed Homeland Security that she would be granted a 

modification by the latest February, based upon the defendant’s 

representations to her.  

24. Although her Federal GSA contract was scheduled to cancel in March, it 

was up for a renewal predicated on her generating task orders, which was 

predicated on her securing the position with U.S. Department of 

Homeland Security; and thus, qualifying for task orders for which she had 

lobbied. See Exhibit H. 

25. In February, the defendant cashed her last “Trial Period Payment,” but 

never gave her a modification as promised.   

26. Instead they sent her another revised loan workout plan dated March 16, 

2010 with higher “Trial Period Payments” of $3,333.55. See Exhibit I. 

27. Ms. Williams did not sign the modification agreement and stopped making 

monthly payments for the following reasons: 1) on numerous occasions, 

the defendant mislead her to believe they would grant her a modification; 

2) Ms. Williams could no longer keep tenants due to the house being in 

foreclosure; and 3) she knew that she was going to lose her job offer from 

Homeland Security because she told them the foreclosure would be 

removed by February, as indicated by the defendant, and it was not 

removed.  

28. As anticipated, in May 2010, Homeland Security withdrew their offer to 

Ms. Williams and she lost her GSA contract because she did not pass the 

security clearance. See Exhibit J.  
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COUNT ONE AS TO LITTON 
(Breach of Contract) 

1. Ms. Williams repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

2. In the making, performance and enforcement of the mortgage in dispute, the 

defendant violated the duty of good faith and fair dealing that arises in all 

contracts as more fully set forth in the factual allegations above. 

3. The defendant acted at all times relevant with bad motives or intentions and 

contrary to the reasonable expectations of Ms. Williams. 

4. The conduct of the defendant deprived Ms. Williams of the benefit of the 

bargain originally intended by the parties. 

5. Ms. Williams relied to her detriment on the defendant’s misleading assertions 

and conduct.  

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

 
COUNT TWO AS TO LITTON 

(Common Law Fraud)  
 

1. The defendant made material misrepresentations of a presently existing or past 

fact; 
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2. With the knowledge or belief of its falsity and an intention that Ms. Williams 

would rely on it; 

3. Ms. Williams reasonably relied on the defendant’s representations;  

4. Resulting in damages. 

WHEREFORE, Ms. Williams requests judgment against defendant for: 

A.     Treble damages; 

B.     Punitive Damages; 

C.    Actual Damages;   

D.    Compensatory Damages;   

E.   Attorney’s fees and costs of suit; and 

F. Any further relief which the court may deem just and proper. 

COUNT THREE AS TO LITTON 
(Consumer Fraud) 

 
     1. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. The defendant engaged in unconscionable commercial practices, deception, fraud, 

false pretense, false promise and/or misrepresentations with regard to the subject 

mortgage more specifically set forth in the factual allegations above. 

3. Alternatively, or in addition, the defendant engaged in acts of omission, including 

but not limited to knowing concealment, suppression and omissions of material 

facts in connection with the subject mortgage more specifically set forth in the 

factual allegations above. 

4. The foregoing acts by the defendant constitute violations of New Jersey’s 

Consumer Fraud Act, N.J.S.A. 56:8-2 at seq., as a result of which Mrs. Williams 

suffered ascertainable loss. 
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WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT FOUR AS TO LITTON 
(Negligent Misrepresentation)  

 
1. The defendant intentionally and falsely told Ms. Williams to stop payments on her 

mortgage to qualify for a modification; 

2. The defendant intentionally and falsely told Ms. Williams she would be granted a 

modification; and 

3. Ms. Williams relied on this information to her detriment. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT FIVE AS TO LITTON 
(Bad Faith) 

 
1. Plaintiff repeats all of the allegations contained in Count one as if fully set forth 

herein. 

2. The defendant had a duty to provide Ms. Williams with truthful information; 
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3. The defendant breached its duty when it told Ms. Williams to stop payments on 

her mortgage in order to qualify for a modification; 

4. The defendant further breached its duty to Ms. Williams by misleading her to 

believe she would be granted a modification; 

5. As a result of the defendants’ breach, the plaintiff has suffered an ascertainable 

loss of money and interest.  In addition, plaintiff has suffered numerous financial 

damages that could have been prevented been the defendant been truthful with 

Ms. Williams. 

6. The defendant exhibited bad faith by essentially setting Ms. Williams up for a 

default. 

 WHEREFORE, plaintiff requests judgment against defendant for: 

A. Compensatory damages; 

B. Punitive Damages; 

C.  Attorney’s fees and costs of suit; and 

D. Any further relief which the court may deem just and proper. 
 

COUNT SIX AS TO LITTON 
(Tortious Interference with Contract) 

 
1. Defendant repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

2. A contract existed between Ms. Williams and the defendant; 

3. The modification department interfered with this contract by telling her to 

stop making monthly payments for two months in order to qualify for a 

modification; 
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4. The defendant acted with malicious intent to harm Ms. Williams by leading 

her to believe she would be granted a modification if she stopped making 

monthly payments, when in fact, they had no intention of granting her one. 

5. The defendant knew it was giving Ms. Williams false information;  

6. Because the defendant intentionally directed Ms. Williams to stop making 

monthly payments, the defendant declared Ms. Williams in default and filed 

for foreclosure. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT SEVEN AS TO GOLDMAN 
(Breach of Contract) 

6. Ms. Williams repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

7. In the making, performance and enforcement of the mortgage in dispute, the 

defendant violated the duty of good faith and fair dealing that arises in all 

contracts as more fully set forth in the factual allegations above. 

8. The defendant acted at all times relevant with bad motives or intentions and 

contrary to the reasonable expectations of Ms. Williams. 

9. The conduct of the defendant deprived Ms. Williams of the benefit of the 

bargain originally intended by the parties. 
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10. Ms. Williams relied to her detriment on the defendant’s misleading assertions 

and conduct.  

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

 
COUNT EIGHT AS TO GOLDMAN 

(Common Law Fraud)  
 

5. The defendant made material misrepresentations of a presently existing or past 

fact; 

6. With the knowledge or belief of its falsity and an intention that Ms. Williams 

would rely on it; 

7. Ms. Williams reasonably relied on the defendant’s representations;  

8. Resulting in damages. 

WHEREFORE, Ms. Williams requests judgment against defendant for: 

G.     Treble damages; 

H.     Punitive Damages; 

I.    Actual Damages;   

J.    Compensatory Damages;   

K.   Attorney’s fees and costs of suit; and 

L. Any further relief which the court may deem just and proper. 
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COUNT NINE AS TO GOLDMAN 
(Consumer Fraud) 

 
     1. Defendant repeats and re-alleges all paragraphs above as if fully set forth herein. 

2. The defendant engaged in unconscionable commercial practices, deception, fraud, 

false pretense, false promise and/or misrepresentations with regard to the subject 

mortgage more specifically set forth in the factual allegations above. 

3. Alternatively, or in addition, the defendant engaged in acts of omission, including 

but not limited to knowing concealment, suppression and omissions of material 

facts in connection with the subject mortgage more specifically set forth in the 

factual allegations above. 

4. The foregoing acts by the defendant constitute violations of New Jersey’s 

Consumer Fraud Act, N.J.S.A. 56:8-2 at seq., as a result of which Mrs. Williams 

suffered ascertainable loss. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT TEN AS TO GOLDMAN 
(Negligent Misrepresentation)  

 
4. The defendant intentionally and falsely told Ms. Williams to stop payments on her 

mortgage to qualify for a modification; 
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5. The defendant intentionally and falsely told Ms. Williams she would be granted a 

modification; and 

6. Ms. Williams relied on this information to her detriment. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   

D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

COUNT ELEVEN AS TO GOLDMAN 
(Bad Faith) 

 
7. Plaintiff repeats all of the allegations contained in Count one as if fully set forth 

herein. 

8. The defendant had a duty to provide Ms. Williams with truthful information; 

9. The defendant breached its duty when it told Ms. Williams to stop payments on 

her mortgage in order to qualify for a modification; 

10. The defendant further breached its duty to Ms. Williams by misleading her to 

believe she would be granted a modification; 

11. As a result of the defendants’ breach, the plaintiff has suffered an ascertainable 

loss of money and interest.  In addition, plaintiff has suffered numerous financial 

damages that could have been prevented been the defendant been truthful with 

Ms. Williams. 

12. The defendant exhibited bad faith by essentially setting Ms. Williams up for a 

default. 
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 WHEREFORE, plaintiff requests judgment against defendant for: 

C. Compensatory damages; 

D. Punitive Damages; 

C.  Attorney’s fees and costs of suit; and 

D. Any further relief which the court may deem just and proper. 
 

COUNT TWELVE AS TO GOLDMAN 
(Tortious Interference with Contract) 

 
7. Defendant repeats and re-alleges all paragraphs above as if fully set forth 

herein. 

8. A contract existed between Ms. Williams and the defendant; 

9. The modification department interfered with this contract by telling her to 

stop making monthly payments for two months in order to qualify for a 

modification; 

10. The defendant acted with malicious intent to harm Ms. Williams by leading 

her to believe she would be granted a modification if she stopped making 

monthly payments, when in fact, they had no intention of granting her one. 

11. The defendant knew it was giving Ms. Williams false information;  

12. Because the defendant intentionally directed Ms. Williams to stop making 

monthly payments, the defendant declared Ms. Williams in default and filed 

for foreclosure. 

WHEREFORE, Ms. Williams requests judgment against the defendant for: 

A.   Compensatory damages 

B.    Actual and Punitive damages; 

C.    Reasonable reliance;   
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D.    Attorney’s fees and costs of suit; and 

E.    Any further relief which the court may deem just and proper. 

CERTIFICATION OF NO OTHER ACTIONS 
 

I certify that the dispute about which I am suing is not the subject if any other 

action pending in any other court or a pending arbitration proceeding to the best of my 

knowledge and belief.  Also, to the best of my knowledge and belief, no other action or 

arbitration proceeding is contemplated.  Further, other than the parties set forth in this 

complaint, I know of no other parties that should be made a party to this lawsuit.  I 

recognize my continuing obligation to file and serve in all parties and the court an 

amended certification if there is a change in the facts stated in this original certification. 

JURY DEMAND 

Ms. Williams demands a trial by a jury on all triable issues of this complaint, pursuant to 

New Jersey Court Rules 1:8-2(b) an d4:35-1(a). 

 

Dated: August 1, 2011  ________________________________________ 
    Veronica Williams 
     Pro Se 



Veronica Williams, Pro Se 

SUPERIOR COURT OF NEW JERSEY 
ESSEX COUNTY 

Plaintiff, LAW DIVISION 

vs. DOCKET NO.: 

CIVIL ACTION 
LITTON LOAN SERVICING L.P. 

CERTIFICATION 
Defendant(s). 

1. 	 I am Veronica Williams and I am the plaintiff in the above-titled action. As such, I am 

fully familiar with the facts and circumstances of this case. 

2. 	 I live at 541 Scotland Road, South Orange, NJ 07079-3009. I own a firm that once held 

Federal GSA Schedules. However, as stated in more depth below, I am now unemployed 

due to the defendant's actions. 

3. 	 Defendant, Litton Loan Servicing L.P. (herein after "Litton") collects principal and 

interest payments on prime and subprime residential mortgages and is doing business in 

such capacity in the State of New Jersey. It is unknown as to where its main office is, but 

as stated on the defendant's website, it appears to be located within Houston and San 

Antonio, Texas, four different addresses. l The modification department being located at 

4828 Loop Central Drive, Houston, Texas 77081. 

4. 	 With regard to my home, I have owned and lived in the property since August 1983, for 

more than twenty-seven (27) years. Upon purchasing the property, I took out a mortgage, 

which I refinanced on more than one occasion. 

5. 	 In 2008, the defendant bought my loan from Fremont Mortgage (herein after "Fremont"), 

the previous loan holder. 

I https:I/wv.'W.littonioan.com/contactus.asp 

https:I/wv.'W.littonioan.com/contactus.asp


6. In November 2008, I requested a modification from the defendant. The defendant 

assured me that a modification would be forthcoming upon receiving certain documents 

from me. 

7. 	 Shortly thereafter, on or around February 2009, I sent a formal, written modification 

request that included documents requested by the defendant. 

8. 	 In February and March 2009, I wrote Litton regarding a modification. See Exhibit A and 

B. 

9. 	 In March 2009, the defendant advised me to stop making payments for at least three 

months because, according to Litton, I had to be in arrears in order to qualify for a 

modification. The defendant also told me that if I was denied a federal modification, they 

would grant me a modification. 

10. On or around July 1,2009, the defendant sent me a loan workout plan that did not 

accurately reflect the terms I discussed with them, which was an interest rate of two or 

three percent amortized over a thirty year term with no additional points or fees. See 

Exhibit C. 

11. Instead, the loan workout plan indicated three monthly "Trial Period Payments" of 

$3,054.83 (July 1,2009, August 1,2009 and September 1,2009) with the interest rate the 

same as my current interest rate, seven percent. See Exhibit C. 

12. I signed and returned the loan workout plan as soon as possible because I was seeking a 

job with Homeland Security and a renewal of my GSA contract with the government that 

was predicated on me successfully passing a security clearance. In order to pass the 

security clearance, I needed to have a good credit record. However, to even get to this 

http:3,054.83


point, I had to invest several years building a reputation by conducting work for the 

government and private companies. 

13. I signed and returned the loan relying on the defendant's word that they would grant me a 

modification upon receiving thc last payment. 

14. I made payments to the defendant according to the loan workout plan. 

15. In July 2009, the defendant served me with foreclosure papers, but in September 2009 

promised to delay the foreclosure as long as I honored the July 2009 loan workout plan. 

See Exhibit D. 

16. In August 2009, the defendant returned my checks, which had been sent to comply with 

the workout plan. 

17. In September 2009, I received a written, contingent employment offer from Homeland 

Security. The offer was contingent upon me passing the screening for and receiving a 

security clearance. 

18. I then followed up with the defendant who again informed me that the modification 

would be forthcoming and that they would reverse the foreclosure once they received the 

last payment for the loan workout plan. 

19. On or around November 1,2009, instead of granting a modification as promised, the 

defendant issued me a revised loan workout plan, but with a lower "Trial Period 

Payment" of $2,316.53. See Exhibit E. 

20. I signed and returned the revised loan workout plan including the previously rejected loan 

payments, which the defendant accepted. The checks were paid according to the 

schedule stipulated in the modification agreement from the defendant. See Exhibit F. 

http:2,316.53


21. At least two ofthe payments were received and cashed after the defendant's foreclosure 

summary judgment was granted against me. 

22. Regardless of the defendant cashing my checks and repeatedly telling me that she would 

be granted a modification at the end of the last "Trial Period Payment," the defendant 

proceeded to secure a foreclosure against me in December 2009. 

23. On or around January 17, 2010, I wrote a letter to the defendant reiterating the urgency of 

a modification. See Exhibit G. 

24. I informed Homeland Security that I would be granted a modification by the latest 

February, based upon the defendant's representations to me. 

25. Although her Federal GSA contract was scheduled to cancel in March, it was up for a 

renewal predicated on her generating task orders, which was predicated on me securing 

the position with the United States Department of Homeland Security; and thus, 

qualifying for task orders for which I had lobbied. See Exhibit H. 

26. In February, the defendant cashed my last "Trial Period Payment," but never gave me a 

modification as promised. 

27. Instead they sent me another revised loan workout plan dated March 16, 2010 with higher 

"Trial Period Payments" of$3,333.55. See Exhibit 1. 

28. I did not sign the modification agreement and stopped making monthly payments for the 

following reasons: 1) on numerous occasions, the defendant mislead me to believe they 

would grant me a modification; 2) I could no longer keep tenants due to the house being 

in foreclosure; and 3) I knew that I was going to lose my job offer from Homeland 

Security because I told them the foreclosure would be removed by February, as indicated 

by the defendant, and it was not removed. 

http:of$3,333.55
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Attachment IV - INITIAL REQUEST LETTER 

'V'mmicaj¥nn '«litliams 
P,O. Box 91e, ~ South 

~UUJ'tJCL Modification of Loan No 40212367 

Senl via. facs~mi!e to 

Dear Sir/Madam: 

!was pleased. to learnl hat Utton is now offerir,q loan mociiffcations. 

UNFORESEEN CHALLENGES LEAD TO UNPAID BIllS 
A series of health, business and 
In a loss of income, drain of "''''H'''''''' 
are not limited to: 

iii 5 
.. extended radiation treatments 

Ii e.xtended physical after auto accident 

G lengthy illness and of my father 
• loss of tll,siness revenue and income 

Much of the debt incurred since: 2004 was unanticipated and unavoidable. For .::>yornnl", 

i was forced severa] thousand doH<ijrsoncredlt cards one hour 
in AUQust 2006. 

RECOVERY PLAN 

have worked short-term cc;ntracts, a tenuous 
,mr"",~""\1 work. These efforts coupled with 

creditors have assIsted by restructuring my debt. 

losses and alsO' generate income have been daunting, to 
and 

heloed me 

of efforts l have now reached a 
that recover 

ilrs~ phase of my 

month with th.e of 
the terms and conditions provided by the second mnrtMnt> 

Litton Loan Modification Proposal of2 
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Attachment IV - INITIAL REQUEST LETTER 


lIeronica )Inn 'VWfftllms 
po, 80x t:!78 v South Or'ange, New Jetse:,' 

MATCHING EXfSTING MOFICfATION FROM OTHER MORTAGOR 
I am that Litton ls to match the mortga,g0 (eftnance offer that! reooived 
from A offer from Litton , ....minclude: 

.. 30 year, fixed taie of 3% 

.. 1: 7 in noo-interest account to off when property IS 50fd 
• no points 

'. The revIsed """,,''',,' 
plan. 

your offer and send the 

immediate I can also be reached at 973-715-8580. 


'-''liould you kindly contact me Via emai! at ,4~~=~=~~~~"",,-,:~~ 
to 

2 of2 
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Proof of Income - PAY STUB, RENT CHECK, BANK STATEMENT 

J"~TJ::!!miQ~~" 

Da<:jIl!;llo.'l$. 
14' 

~~L13~ 

Other 

",",."inn.. Statement 

Vl'£RONI(:A WiUJAM5 

541 SCOTt.ANO ROAO 
SOOTH OOANG£. NJ 0701\1 

~JCOnli11\' Banking Imp,;f\\'ww-rdc.,ml.tnel;m.nking.pne,com'als¢fvletiDepnsitt\;)counlD~tail. 

Sign 00 

My Transfer f'unds Bill Center Customer service My Offers 

Account Detail View All A<:.:o""t'$ I Edit A«o,,,'t. Nidm",.,.,., I 

Free Checking XXXXXX4291 iii\!ai1ab!e Balance 

SUIl1llWy F'1Il'I<IIlIQ Transactlon$ Post«! TransadiOm> Onlne Slatem<mts Alms 

PeI..1by DI!Ie Detail by l)'j><! 

A1 Deposits. Checks and Deductions 
Datil 
0312112009. ACH TEL PM! X>OOOa848 Hmm Fin"""", TEL,PMf $650.00 

63t12I2OO9 CASHED CHECK 105302311911:\66 $200.00 

0311212009; DEPOSIT )(.)(XX)(157~ 

03104/2009 BRANCH DEPOSIT TEUOOO0(1127 0053 
"""""""",.... ,",,"" <- $600 deposit from 2 of 4

03iG4l2OO9 BRANCH DEPOSIT TEL XXXXX5914C'J008 
tenants for rent 03i02I2OO9 DEPOSIT XJ(XXX7!101 

03i02I2OO9 BRANCH DEPOSIT TEL XXXX:X5~i'13 0373 
n?l"'HU?l\nQ f 

$80000 
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lIeronica flnn Williams 
P.o. Box 978 .:. South Orange, New Jersey 07079-0978 

March 28, 2009 

Ms. Brenda Moreno 
Modification Department 
Litton Loan Servicing LP. 
4828 Loop Central Drive 
Houston, TX 77081 

Subject: Modification of A.ccount No. 40212367 

Sent via Facsimile to 713-793-4464 - 15 total pages 

Dear Sir/Madam: 

The purpose of this letter is to provide an update on my efforts to payoff my debt. My credit dropped 
precipitously over the past few years due to personal illness, the illness and death of my father, customer 
defaults and slowing revenue from my business. As a result, my savings were exhausted and my income 
disappeared. A summary of these unforeseen and financially devastating events is attached (Attachment I 
What Happened). 

UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years (since Dec. 2004) have resulted in a 
loss of income, drain of savings and increased debt These challenges include, but are not limited to: 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was forced to charge 
several thousand dollars on credit cards one hour before surgery in August 2006. I incurred over $225,000 due 
to illness, death and loss of income. 

RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I have 
worked short-term contracts, a tenuous job, various assignments and even temporary work. These efforts 
coupled with government subsidies have helped me survive. Some creditors have already assisted by 
restructuring my debt (Attachment" - Summary of Outstanding Credit). 

After more than 3 years of searching, last year I landed four positions, however, changes and lost contracts 
forced my employers to lay me off. I have been searching for employment and contracts since last summer 
and am hopeful that I will be hired soon. To help me recover financially, I have used my tax return to pay 
some debts and am preparing a repayment plan for remaining creditors for which I anticipate securing 
agreement after this mortgage modification has been approved. If my Litton loan is restructured in a similar 
manner that Chase restructured the second mortgage on my home (see letter dated Feb. 25, 2009), I will be 
able to repay the mortgage and recover financially. That is, the mortgage interest rate is lowered to 2%, fixed, 
30-year and 9 months of payments are put into a non-interest accruing account, payable when the house is 
sold. My monthly budget under this scenario is outlined in Attachment '" - Creditor Repayment 
Schedule/Budget. Forms 1021 and 4509 are also attached. 

I will contact you as soon as possible to determine how to proceed with this mortgage modification. 

I thank you in advance for your cooperation. 

Yours truly, 

Veronica Williams 
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Attachment 1- WHAT HAPPENED 
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Attachment 11- SUMMARY OF OUTSTANDING CREDIT 


CREDITORS: (Loans, Credit Cards, Delinquent Debt) 

Credit I Balance Minimum Prior Paid off, New 
Type L" 't· 

Iml i 

Owed 
as of 3/15 

Monthly 
Payment 

Monthly 
Payment 

Settled or 
Payoff 

Monthly 
Payment 

Litton Loan Servicing 260,000 260,500.00 TBD 3,106.95 3,106.95 3,106.95 
Chase Home Equity 150,000 150,000.00 TBD 710.00 65.000 650.00 

· Medical Bills NA 25,500.00 TBD 50.00 0.00 0.00 
! NJ Exterminator NA 500.00 TBD 15.00 0.00 0.00. 
• REMAX NA 600.00 TBD 15.00 250 0.00 
R&R Rokisky NA 5,500.00 TBD 500.00 3,500 0.00 
IRS NA 5,000.00 TBD 50.00 0.00 0.00 
American Express NA 1,000.00 TBD 15.00 0.00 0.00 I 

: American Express NA 1,300.00 TBD 15.00 1,300 0.00 
Bank of America NA 3,000.00 TBD 15.00 0.00 0.00 • 
Capital One NA 1,500.00 TBD 15.00 2,175 0.00 
Capital One NA 650.00 TBD 15.00 500 0.00 

i Capital One NA 1,000.00 TBD 15.00 2,147 0.00 
i GM Chase NA 14,815.00 TBD 15.00 8,888 620.00 
Chase NA 5,000.00 TBD 15.00 2,152 150.00 
Citibank NA 7,500.00 TBD 15.00 4,945 400.00 ! 

Wells Fargo NA 5,500.00 TBD 15.00 0 0.00 ! 

0.00 TBD 0 0.00 
· Verizon Wireless 470.16 DISPUTED 470.16 TBD 
ADT 366.81 DISPUTED 366.81 TBD 
Cablevision 167.29 TBD 0.00 0.00 
Verizon (6132) 227.63 TBD 0.00 0.00 
Verizon (1860) TBD TBD 

• COMCAST 106.23 TBD 0.00 0.00 I 

Wash. Hosp. Center 224.12 TBD 0.00 0.00 
LabCoq;~. 42.00 TBD 0.00 0.00 i 

! 

, Rent/Mortgage 1,000.00 
L!OTAL _ $488,865.00 $4,596.95 $29,613.95 $5,976.95 

$3,107 is 31% or $10,022 

$__ is 0/0 or $_
2% or$299K 
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Attachment 111- CREDITOR REPAYMENT SCHEDULE/BUDGET 

Monthly
SOURCES OF INCOME-REVENUE 

Amount 

INCOME Figures In Dollars 

Job Income 6,375.00 


Rental Income 2,900.00 

ACT Inc. Revenue 0.00 


TOTAL INCOME 9,275.00 


COMMITTED EXPENSES 

Mortgage & Rent 
Utilities 
Household 
Personal (includes medical) 
Credit Cards & Other Debt 
Other (includes ACT Inc. commitment) 

TOTAL EXPENSES 

0.00 

3,582.00 
998.00 
420.00 
890.00 

2,440.00 
125.00 

8,455.00 

I ncome less Expenses 820.00 

http:8,455.00
http:2,440.00
http:3,582.00
http:9,275.00
http:2,900.00
http:6,375.00




pro,nded documentation all :rlo.)me Ihal i receive 
chIld or 

o/eronicajf:nn ~ms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 

(initial Workout Plan offered by Litton Loan;'payments returned) 

LOAN WORKOUT PLAN 
Two...step Documentation Process) 

represent to Lender 

I lJndSfSland 
unless! to r1'''''''''rl''''~.d to 

I am ;;-rovidmg 0' alfeaCly' 
1 am required to dISClose 

E 

http:27306.00


under this Plan. bill any !lendinq forc¢lo:;ure 

1leronica}f.nn tWliams 
Mailing Address: P.O. Box 978 .:. South Orange. NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange. NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 

2. 

$'3.054.63 7f1t200.9 
$3054.83 81112000 

3 $3;05463 911.12009 

ili'Klylred under the modified 
be f«miiled in acr..orciance 

Ihal >/1,,11 
3 below. 

ill an estimate of th<i 

Mmm.;""A'"I1 00 t~ dale of thi£; Plan 
in lNhiGhlhe last Trial PeriOd 

1erminatiofl of tills Plat'!. I \lnOefstand Md 0.""""'»""'"",,, 

A 	 T!ME IS. OF ESSENCE under ttl!!!!; 

S. 	 Except as reI forth in Section lJ:;. below. Ille lender will sus.pend lmy schedu.led foreclMlJre 
sale. provided I conllffoe 10 meel the 
actKln will 1'1('11 be dismissed andftomIhe 
,;u\!:(lsndOO If this Plar; terminates. 110 new notice of notice ( 

of acceleration, or simif<l!r oolice wilt be necassaf'110 continue th"fore(;lO$l,lf@ action, 
nghts such notices being hereby waived to me eldent permilted by applicable law; 

c. If nw is locate\! ill Georg';'!. kawalL MissQuri. Qr Virg.inla ana a mre<::ioslJre sale is 
;;"f,.>rj'HI~!<1 theforec!osvre ~ie wilt not be me lendsr may Ioreclo~,e if ! 

have I1ct made each and every Trial Period tliat is due before the scheduled 
foreclosure sale. If a foreclO\>llJe ::;"Ie OCCllfS pul'sui!lft( to (nis Section 2.C, this agreement sMall 
be deemed rerrrJnated; 

D 

default lJl"Idar the LOlin 
Oocum"'ollO unless such p.aymems are sufficient to completely Ct1fe efltlre tmoor the 
Loan Documents; 

payments reC;ejved du.rlngtha Tria< Period In a ilorHn\eresl 
oldest ""'d'1<'tuBm,,,,um'"1I 

such is 
to my.account 1Ii1!i1 

monthtf payment it! full; 

Lenoor aC"~t;s and P<JstSl! during the TrlaI Perim:! it wi!! be 
to, and !lot be deemed a 01, the acc-eiefatioo of the 10311 Of rorec\OlWf6 

ami :elated activitiesimd shall oot constitute a cure of 

F. If prior to Ihe MocHflcalj(:m Effective Dele. mthe.LenderCioe$ not provide mea 
....errrent I 110t. made the 

Pia!'!; or Lender 
true aad correct, the Loan nr",,,m"'.nt~ 

and ti'm; Plan will termlfillie. In II1ISfWeht, tll.a Lemler 
remedies prQvi<;ied ~i" theLo"r; Oocuments, ;!Indanv oavmel'l!l 
applied loamounts\ owe under the I ",,,,,1";".<'1._ 
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'Veronica jf.nn tWitfuzms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 


(checks sent to Litton Loan for payments on Workout Plans) 


1 

No. 
CHECK 

Page 9 of21 

http:27306.00


o/eronica jlnn Wifliams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence  NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 
(payments posted by Litton Loan; will be corrected once Workout Plan is processed) 

i Custolll€>r: 
I 

ii'll? to!1owmg lflformatlOll 1& a SUnlmary o~ acrount actlV!ty f{)r to!? past 12. months. the lMlf\l!cin9 of 
YO,I!' loan n?cent!\, tr<ln$1'erred to L,tton, you wili only $e<\l account activity for the period litton has 
serviced your lean, Det:!lil Transaction Histories for previous years may be ordel'ed using our 
Interactive Voice Response (WR) system at (SOO; 247-9727, Litton Loan Servlcing lP may not. have 
access to your Transaction History prior to the servicing of yOUl" loan being transferred to littoll. 

'lou {"nay Est:row Hist!)rV fur the past 12 months, 

PAVMENT 

1;!/lst2.00a FEE ASSESSMENT 

CORPORATE FEE 
PAVMENT 

PAYMENT 

INS 

ASSESSMENT 

TAX PAVMENT 

ASSESSMENT 

CITY TAX PAYMENT 

FEE ASSESSMENT 

08/:27/:2009 lENOER. PLA.CEO {NS 
PAV~IENT 

10/15/2009 CITY TAX PAYMENT 

10!:!8/:!O(J9 PAV'..ENT 

1 of:: 

An!'llAi!! ~ 

$3,1()6.9S $283.04 

$15.00 

lrilejllj!j fmw 

$1,76'1.56 $1.056.35 

$15,00 

$lS.0G $l!LOO 

$~.971.29 S2,97L29 

$:: ,MS.O() $:;',665.00 

$102.53 $10:2.51 

$2,911.29 $2,971.29 

$102.53 $102.53 

$3,24S.00 $3,245,00 

$102.53 $102.53 

$2,660.00 52,660.00 

$3,120A'1 $3,120.47 

$3,106.95 $284.75 $1.765.85 $1,056.35 

1211012009 3:40 PM 
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Veronica jlnn Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 

Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 


Attachment III cont'd. 
LITTON LOAN - MODIFICATION CONFIRMATION CBR Balance: $27306.00 

lOi18i2009 FOR8EARANCE $3,002.71 $3,002.71 
, SUSPENSE 


FIrst 


2 of 2 12J1012oo9 3;40 PM 
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<Veronica jtnn Wi££iams 
Mailing Address: P,O, Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Litton Letter to Delay Sale 
LITTON LOAN Fax; Sep 25 2009 02;29PIll POO1!D01 

4828 Loop Central DriveII_ Litton Loan Servicing" Houston,TX 77081 
Telephone (713) 218-4592 

viww.littonloan.com 

September 2009 

Veromca Willaims 
P.O. Box 978 

South Orange, NJ 07079 


Re: Loan#: 40212367 

Property: 541 Scotland Road 


South Orange, NJ 07079 


Dear Ms. Williams: 

This letter is in response to our conversation on September 25,2009, regarding the referenced 
loan-

On September 2009, I submitted a request to postpone the foreclosure sale scheduled for 
October 5,2009 fortrurty (30) days to November 4,2009. Upon receipt ofverification oftrus, I 
will notify you in writing. 

Should you have questions, please contact our Executive Resolution Team at (713) 218-4592. 

Sincerely, 

~ 
Noel Connell 

Executive Resolution Specialist 


LITTON LOAN SERV1CING LP IS A DEBT COLLECTOR. THIS LETTER IS At'l 
ATTEMPT TO COLLECT YOUR DEBT A'l'<'D ANY INFORMATION OBTAINED WILL BE 
USED FOR THAT PURPOSE. 

IF YOU ARE NOT OBLIGATED ON THE DEBT OR IF THE DEBT HAS BEEN 
DISCHARGED IN A BA1'.r:KRUPTCY PROCEEDING, THIS IS FOR INFORMATIONAL 
PURPOSES ONLY AND IS NOT AN ATTEMPT TO ASSESS OR COLLECT 1HE DEBT 
FROM YOU PERSONALLY. 

Page 14 of 26 

http:viww.littonloan.com




1leronicaJLnn Wiffuzms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Modification Agreement: WorkoutPlan_ Offer_11-2-09 

Litton Loan 12/10/2009 2:19:58 PM PAGE 8/020 Fax Server 

Investor Loan #; 8000082616 

HOME AFFORDABLE MODIFICATION TRIAL PERIOD PLAN 
(Step One of Two-Step Documentation Process) 

Trial Period Plan Effective Date: 11/1/2009 
Borrower ("1,,)1. Veronica Williams 
Lender ("Lender"): Litton Lmm Servicing LP 
Date offirst lien Security Instrument ("Mortgage") and Note ("Note"): 3131/2006 
loan Number: 40212367 
Property Address ("Property"): 541 Scotland Rd, South Orange, NJ 07Q79 

If I am in comoliance with this Trial Period Plan (the "Plan") and my representations In Section 1 continue to 
be true in all material respects, then the Lender will provide nre with a Home Affordable Modification 
Agreement ("Modification Agreement"), as set forth in Section 3, that would amend and supplement (1) the 
Mortgage on the Property and (2) the Note secured by the Mortgage. The Mortgage and Note together, as 
they may previously have been amended, are referred to as the "Loan Documents: Capitalized terms used in 
this Plan and not defined have the meaning given to them In the Loan Documents. 

If I have not already done so, I am providing confirma:ion of the reasons I cannot afford my mortgage 
payment and docunrents to permit verification of all of my income (except that I understand that I am not 
required to disclose any child support or alimony unless I wish to have such ill come collsidered) to de:ermine 
whether I qualify for the offer described :n this Plan (the "Offer"). I understand that after I sign and retum two 
copies of this Plan to the lender, the Lender will send me a signed copy of this Plan if I qualify for the Offer or 
will send me written notice that I do not qualify for the Offer. T.his Plan will not take effect unless and until both 
I and the Lender sign it and Le'lder provides me with a copy of this Plan with the Lender's Signature. 

1. 	 My Representations. 1certify, represent to Lender and agree: 

A 	 I am unable to afford my mortgage payments for the reasons indicated in my Hardship 
Affidavit, and as a result, (i) I am either in default or believe I will be in default under the Loan 
Documents in the near future, and (ii) I do not have sufficient income or access to sufficient 
liquid assets to ma:<e the monthly mortgage payments now or in the near future; 

B. 	 I live in the Property as my principal residence, and the Property has not beer! condemned; 

C. 	 There has been no change in the ownersh:p of the Property since I signed the Loan 
Documents; 

D. 	 I anr providing or already have provided oocumentation for all income that I receive (and I 
understand that I am nO': required to disclose any child support or alimony that I receive, 
unless I wish to have such income considered to qualify for the Offer): 

E. 	 Under penalty of perjury, all documents and information I have provided to Lender pursuant to 
this Plan, including the documents and information regarding my eligibility for the program, 
are true ana correct; and 

F. 	 If Lender requi~es me to obtain credit counseling, I will do so. 

~	 1 If there is more 1han one BorroNer or Mortgagor execu1lng this document, each is referred to as'T. For purposes of this document 
words signifying tre SingUlar (SLIch "s "I") shall IndLde the plll",,1 (Sllt:'ll as "We") and vice versa where appmpriele. 

HOME AFFORDABLE MODlFlOATIOtoi TRIAL PERIOD PLAN - sRa!!je,oQ-efhalSMoeiFreddie M",:-UNIF.?~ IN':;~~ME~_. , 



Veronica )Inn Wifttams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Litton Loan 12/10/2009 2:19:58 PM PAGE 9/020 Fax Server 

Loan #: 40212367 

2. 	 The Trial Period Plan. On or before each of the following due dates, I will pay the Lender the 
amount set forth below ("Trial Period Payment"), which includes payment for Escrow Items, including 
real estate taxes, insurance premiums, and other fees, if any, of U.S. $1,340.89. 

Trial Period Trial Period Due Date 
Payment # Payment On or Before # 

1 $2,316.53 11/112009 
2 $2,316.53 12f112009 
3 $2,316.53 11112010 

The Trial Period Payment is an estimate of the payment that will be required under the modified loan 
terms, which will be finalized in accordance with Section 3 below. 

During the period (the "Trial Period') commencing on the Trial Period Effective Date and ending on 
the earlier at (i) the first day of the month following the month in which the last Trial Period Payment is 
due (the "Modification Effective Date") or (Ii) termination of this Plan, I understand and acknowledge 
that: 

A. 	 TIME IS OF THE ESSENCE under this Plan; 

B. 	 Except as set forth in Section 2.C. below, the Lender will suspend any scheduled foreclosure 
sale, provided I continue to meet the obligations under this Plan, but any pending foreclosure 
action will not be dismissed and may be immediately resumed from the point at which it was 
suspended if this Plan term'lnates, and no new notice of default, notice of intent to accelerate, 
notice of acceleration, or similar notice will be necessary to continue the foreclosure action, all 
rights to such notices being hereby waived to the extent permitted by applicable law; 

C. 	 If my property is located in Georgia, Hawaii, Missouri. or Virginia and a forectosure sale is 
currently scheduled, the foreclosure sale will not be suspended and the lender may foreclose 
if I have not made each and every Trial Period Payment that is due before the scheduled 
foreclosure sale. If a foreclosure sale occurs pursuant to this Section 2.C., this agreement 
shall be deemed terminated; 

D. 	 The Lender will hold the payments received during the Tria! Period in a non-interest bearing 
account until they total an amount that is enough to pay my oldest delinquent monthly 
payment on my loan in full. If there is any remain'lng money after such payment is applied, 
such remaining funds will be held by the Lender and not posted to my account until they total 
an amount that is enough to pay the next oldest delinquent monthly payment in full; 

E. 	 When the Lender accepts and posts a payment during the Trial Period it will be without 
prejudice to, and wili not be deemed a waiver of, the acceleration of the loan or foreclosure 
action and related activities and shall not constitute a cure of my default under the Loan 
Documents unless such payments are sufficient to completely cure my entire default under 
the Loan Documents; 

F. 	 If prior to the Modification Effective Date, (i) the Lender does not provide me a flJly executed 
copy of this Plan and the Modification Agreement; (ii) I have not made the Trial Period 
payments required under Section 2 of this Plan; or (iii) the lender determines that my 
representations in Section 1 are no longer true and correct, the Loan Documents will not be 
modified and this Plan will terminate. In this event, the Lender will have all of the rights and 
remedies provided by the loan Documents. and any payment I make under this Plan shall be 
applied to amounts I owe under the Loan Documents and shall not be refunded to me; and 

~ 

HOME AFFORDABLE MODIFICATION TRIAl. PERIOD PLAN • Single Famiy .. Fannie Mae/Freddie Mac UNIFORM INSTRUMElIIT 

Form 3156 3109jrev.3109) (page 2 of3pogcs) 
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Veronica Ann Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence NO MAIL 541 Scotland Road .:. South Orange, NJ 07079-3009 

November 2, 2009 

Mr. Louis Childress 
Childress & Jackson 
East Orange, NJ 

Subject: Litton Loan Foreclosure Action Without Valor 
Docket No. F-28279-09, Litton Loan No. 40212367 

Sent via Facsimile to 973-678-7512 - 2 total pages 

Dear Sir/Madam, 

Powers Kim, LLC 
728 Marne Highway 
Suite 209 
Moorestown, NJ 08057 
Phone 856-802-1000 
Fax 856-802-4300 
www.powerskim.com 

William M. E. Powers, Jr. 
William M.E. Powers, III 
Sarah F. Powers 
Edward W. Kim, III 
XX Manuel-Coughlin 

In response to your request, this document explains why Litton's foreclosure action 
should be denied. 

I acted in good faith. notifying Litton Loan that I intended to apply for the Federal HAMP 
Program. Since last January the following key events occurred: 

Litton indicated I should delay payments because I had to beat least 3 months in 
arrears to qualify. Litton would add the delinquent payments to the back end of the loan. 
I spoke to Francisco Navarro (2/25/09, 10:30 am), sent follow-up letter to Julius Connor, 
Navarro's supervisor. 

I made repeated phone calls, receiving assurance that Litton was working on my 
application and would offer me a modification plan if my HAMP application was not 
approved. 

To my surprise and chagrin, I was served by HSBC for foreclosure on my home in late 
July 2009. This was after notifying Litton that I had surgery in May, in height of search 
and preparation for additional income, in legal action (Braxton, YWCA, AutoAccident) as 
well as additional challenges. 

Litton repeatedly reassured me that they intended to complete processing of the 
modification - twice, in writing as well as by delaying my foreclosure 

So WJ used $30K payment to pay down debt to improve chances of getting job 
WJ sent three payments in certified checks that were returned via US mail 
Info provided but not acknowledged 

I sent another copy of Profit & Loss statements AND Nov/Dec/partial Jan payments via 
FEDEX; arrived Wed., Oct. 28, 2009 at 8:30 am. Loan modification reviewer, Bessie 
Cahee still didn't have it by Fri., October 30,2009. 

http:www.powerskim.com


- -
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Veronica Ann Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

In response to numerous requests, I prepared and submitted the same, extensive 
information to Litton Loan, several times: 

• I submitted modification request February 25, 2009 
• I re-submitted modification request March 29, 2009 
• I submitted response to Workout Plan August 2, 2009 
• I submitted additional information for Workout Plan August 8, 2009 
• I submitted response to new Workout Plan September 28, 2009 
• I submitted additional information for new Workout Plan October 19, 2009 
• I re-submitted additional information for new Workout Plan October 21,2009 
• I re-submitted additional information for new Workout Plan October 28, 2009 
• I submitted additional information for Workout Plan November 25, 2009 
• I submitted additional information for Workout Plan December 3, 2009 

Final, additional info was requested (12 month P&L) despite P&L was provided in 9/28/09 
package (p. 2) & 8/8109 package (p.2) & 8/2/09 package (p. 2) & 3/29/09 package (p. 9) & 
2/25/09 package (p. 2) 

P&L 
on 

Page 
No. 

I H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\RefiLtr_2-25-091 ProposedRefiLetter_2
25-09.doc 

2 

• H:\VW _thumb\Carolyn_ Separation\Mortgage\LittonRefi\RefiLtr _3-29-091 
• Litton Modification Aeplication.doc 

9 

I H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 
• Litton WorkoutPlan 8-2-09.doc 

2 

H:\VW_thumb\Carolyn _ Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 
Litton WorkoutPlan 8-8-09.doc 2 

H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 
Litton WorkoutPlan 9-28-09.doc 

2 

H'\VW thumb\Carolyn Separatlon\Mortgage\LlttonRefl\WorkoutPlan 8-091-
, Litton WorkoutPlan 10-19-09 FaxCover.doc 

H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8
• 09/Litton WorkoutPlan 10-21-09.pdf 

I 

H: \VW_thumb\Carolyn_ Separation \Mortgage\Litton Refi\ WorkoutPlan _ 8-091 
• VW P&LS for Litton 11-9-09.pdf 
H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 

• 

I 
VW P&LS for Litton 11-25-09.pdf 
H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-091 

• VW P&LS for Litton 12-3-09.doc 
H :\VW _thumb\Carolyn_ Separation\Mortgage\LittonRefi\WorkoutPlan_8-09\P&L_12-1-091 
VW BankStmts 9-10-2009 LL.pdf 
H:\VW_thumb\Carolyn_Separation\Mortgage\LittonRefi\WorkoutPlan_8-09\P&L_12-1-091 
VW BankStmts forLitton.pdf 

If you have additional questions please call me at 973-715-8580. 

Thank you, 

Veronica Williams 

2 



CHECK 
NO. 

DATE 
OF 

CHECK 

AMOUNT 
OF 

CHECK ALLOCATED TO 
MONTH 

PAID 

TOTAL 
MONTHLY 
PAYMENT 

#00074041 6/25/2009 $3,054.83 
November Payment 

December Payment 

$2,316.53 

$738.30 
NOV $2,316.53 

#00074040 

TBD 

6/25/2009 

TBD 

, 

$3,054.83 December Payment 

January Payment 
$1,000.00 January Payment 

February Payment 
$2,100.00 February Payment 

New Check 

$1,578.23 

$1,476.60 
$839.93 

$160.07 
$2,100.00 

$56.46 

DEC 

JAN 

$2,316.53 

$2,316.53 

$2,316.531 



Exhibit G 




'Veronica Jlnn WilCzams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

~"'"'* 

January 17,2010 

Mr. Larry Litton, Jr. 
President 
Litton Loan Servicing L.P. 
4828 Loop Central Drive 
Houston, TX 77081-2212 

Subject: Modification AgreementlWorkout Plan for Mortgage No. 40212367 

Sent via facsimile to 713-793-4964 & 713-793-4923 & via Federal Express Tracking No. 793187814845 

Dear Mr. Litton, 

I need a mortgage modification as soon as possible. Many Litton representatives have been working with me since this 
effort began in December 2008. I am particularly grateful to Bessie Cahee who has patiently and diligently conveyed 
requests from others at Litton. I am seeking your assistance to ensure that this effort is completed successfully. 

The lack ofa mortgage modification agreement prevents me from filing my latest financial statements. My income 
will, therefore, be reduced for the following reasons: 

• 	 Three (3) tenants broke their rental agreements and may not be backfilled before May (see Attachment I) 
• 	 A contingent Federal job offer may not be approved with the foreclosure on my record (Federal Security 

Clearance required and pending) 
• 	 A contingent offer from Federal contractor may not be approved with the foreclosure on record (Security 

clearance required) 

My home provides my most reliable source of revenue at this time. Losing my home will impose added financial and 
health burdens that will surely threaten my survival. Without a modification I will attempt to sell my home to remove 
the foreclosure status from my record. By the time this is done, however, I expect the two contract jobs pending will no 
longer be available. That could very well leave me homeless and eliminate my current sources of income. 

My revised financial statements (prepared on an accrual basis) will show reduced revenue due to: 

• 	 Lost rental income from tenants who broke leases (Heidi Boon, Shelley Peachey, Catharine Swain) 
• 	 Revenue from contracts pending security clearance can 10 longer be accrued 
• 	 Loss ofa place to live threatens my ability to earn income on existing contracts (can no longer accrue revenue 

from existing commitments) 

I will provide the financial statements as soon as I have completed the revisions. 

I have tried to dig out ofmy financial predicament without foreclosure, to no avail. I am willing to do anything that is 
moraIly and legally possible to remove the foreclosure from my record. I hope to do so without losing my home of 
more than 26 years. Time is ojthe essence. 

Bessie Cahee, with whom I have worked since last summer, is no longer assigned to my account. The customer service 
representatives cannot identifY an individual for me to speak with. Please let me know how to proceed in working out a 
mutually beneficial solution. I can be reached at 202-636-8190. 

In anxious anticipation, I am 

~:;t;b--
Veronica Williams 

cc: B. Cahee, via email toBessie.Caheetw.littonloan.com 

http:toBessie.Caheetw.littonloan.com
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Veronica jInn Williams 
P.O. Box 978 .:. South Orange, NJ 07079-0978

Mailing Address: 541 Scotland Road .:. South Orange, NJ 07079-3009
Residence - NO MAIL: 

FEMA Continent Job Offer 
V,S. ~1mttll:m~Ut 

:2.0471 
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Exhibit I 




'Veronica Jfnn Williams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

Modification Agreement: WorkoutPlan_ Offer_April 2010 

loan 
4828 Central Drive 

Houston., IX nmn 
Tel: (800)999~8501 
Fa",: 793-4923 
v\i'ww.llttonloan.com 

311 

Nl 

Re: 
541 Scotland Rd 
South NJ 07019 

Mortgagor(s); 

Thank you for submitting the revised information necessary to process your loan 
modification request. 

Upon review information, Litton Loan Servicing LP has determined that trial period for 
reterenced must be restarted. Please refer to the enclosed trial peritXi details about 

modification 

Should you have questions, contact our Loss MitigatIon Department at (800) 999-8501 
or visit our at \'vww.littonloan.com. 

Loss MitigatIOn 

Enclosure: Trial plan 

UTTON LOAN SERVICING LP 1S A DEBT COLLECTOR. THIS IS AN ATTEMPT TO COLLECT YOUR 
DEBT AND ANY INFORMATION OBTAiNED WILL BE USED FOR THAT PURPOSE. 

IF YOU ARE NOT OBLIGATED ON THE DEBT OR IF THE DEBT HAS BEEN DISCHARGED IN A 
iloU: 	 BANKRUPTCY PROCEEDING, THIS IS FOR INFORMATIONAL PURPOSES ONLY AND IS NOT AN 

ATTEMPT TO ASSESS OR COLLECT THE DEBT FROM YOU PERSONAlLY. 

1400.Gi05,102109115813 
Page 11 of 26 
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lleronica )Inn Wi{ftams 
Mailing Address: P.O. Box 978 .:. South Orange. NJ 07079·0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079·3009 

litton loan Servicing<i; 
You may be able to make your payments more affordable! 

caII1-800-999-8S01 for immediate assistance. 

3/16/2010 

Veronica Williams loan #: 40212367 

PO BOX 978 Property Address: 541 Scotland Ref 

SOUTH ORANGE, IIIJ 07079-0978 South Orange, I\IJ 07079 

Dear Borrower(s}: 

Congratulations! YOti ilre approved to enter into a trial period plan under OUf modiflCatkm program. This is the 

first step toward qualifying for more affordable mortgage payments. Please read tll!s !ette, $0 that you 

understand al! the steps yOIJ need to take to modify your mortgage !l<iyments. 


What you need to do_ 

Te accept this offer, you must make new monthly "trial period payments"ln el\'!W 2f. 1jO!H normal monthly 

mortgage gil!£ment. Sem:j,jn your manthn: trial period paymenfs--lnsteilo ofyour norma! monthllf mortgage 


payment-as follows: 


1st payment: $3,333'>5 5/1/2010 
2nd payment: $3,333.55 6/1/2010 
3rd payment: $3,333.55 by 7/1/2010 

If you do not make each trial period payment in the month in which iUs your loan will not be modified; 

In addition to making your trial period payments on time, you must send copies of ali the documents that are 
noted 01'1 the attached checklist no later than 3j30/201(), so that we can verify the financial information you 
already provided to us (use the retum envelope provided for your convenience). if the documents are not 
received by 3/30/2010, this offer will end and your io«<'l will not be modified. 

After all trial period payments are timely made and you have submitted .!llthe required documents, your 
mortgage would then be permanently modified if you qualify, (Your existing loan and Ioanrequlremeots rema.in 
in effect and duriflg the trlal period.)ff you have any questions, or If yau cannot afford the trial period 
payments shown above butwant to remain in your home, or if you have decid~ to leave your home but still 
want to avoid foreclosure, calf uS at 1-800-999-8501 as we may be able to help vou. 

Sincerely, 

l.oss Mitigation Department 
litton loan Servicing lP 

urTON LOAN SERVIClfIlG I..P is A DEBT COI..LECTOR. THIS IS AfIl ATTEMPTTO COllfCTVOUR DEBTAND ANY 

INFORMAll0N OBTAINED Will BE USED fOR THATPURPOSE. 

If YOU ARE NOT OBliG.ATED ON THE DEBT OR If THE DEBT HAS SEEN DISCHARGED IN A BANKRUPTCY 

PROCEEDING, THIS IS fOR INfORMATIONAL PURPOSES ONLY AND IS NOT AN AmMPTTO ASSESS OR COllECT 
THE DEBT fROM YOU PERSONAllY. 

140(;1.0159.0Z0410151757 

Page 12 of 26 
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Veronica )Inn 'U'iLlUJ.ms 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

FEMA Job Offer Retracted 

Page 19 of 26 



Veronica Jlnn 'WilUams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

January 17,2010 

Mr. Larry Litton, Jr. 
President 
Litton Loan Servicing L.P. 
4828 Loop Central Drive 
Houston, TX 77081-2212 

Subject: Modification AgreementlWorkout Plan for Mortgage No. 40212367 

Sent via facsimile to 713-793-4964 & 713-793-4923 & via Federal Express Tracking No. 793187814845 

Dear Mr. Litton, 

I need a mortgage modification as soon as possible. Many Litton representatives have been working with me since this 
effort began in December 2008. I am particularly grateful to Bessie Cahee who has patiently and diligently conveyed 
requests from others at Litton. I am seeking your assistance to ensure that this effort is completed successfully. 

The lack ofa mortgage modification agreement prevents me from filing my latest financial statements. My income 
will, therefore, be reduced for the following reasons: 

• 	 Three (3) tenants broke their rental agreements and may not be backfilled before May (see Attachment I) 
• 	 A contingent Federal job offer may not be approved with the foreclosure on my record (Federal Security 

Clearance required and pending) 
• 	 A contingent offer from Federal contractor may not be approved with the foreclosure on record (Security 

clearance required) 

My home provides my most reliable source of revenue at this time. Losing my home will impose added financial and 
health burdens that will surely threaten my survival. Without a modification I will attempt to sell my home to remove 
the foreclosure status from my record. By the time this is done, however, I expect the two contract jobs pending will no 
longer be available. That could very well leave me homeless and eliminate my current sources of income. 

My revised financial statements (prepared on an accrual basis) will show reduced revenue due to: 

• 	 Lost rental income from tenants who broke leases (Heidi Boon, Shelley Peachey, Catharine Swain) 
• 	 Revenue from contracts pending security clearance can 10 longer be accrued 
• 	 Loss ofa place to live threatens my ability to earn income on existing contracts (can no longer accrue revenue 

from existing commitments) 

I will provide the financial statements as soon as I have completed the revisions. 

I have tried to dig out of my financial predicament without foreclosure, to no avail. I am willing to do anything that is 
morally and legally possible to remove the foreclosure from my record. I hope to do so without losing my home of 
more than 26 years. Time is ofthe essence. 

Bessie Cahee, with whom I have worked since last summer, is no longer assigned to my account. The customer service 
representatives cannot identify an individual for me to speak with. Please let me know how to proceed in working out a 
mutually beneficial solution. I can be reached at 202-636-8190. 

In anxious anticipation, I am 

s~_ 
Veronica Williams 

cc: B. Cahee, via email toBessie.Cahee@littonloan.com 

mailto:toBessie.Cahee@littonloan.com


rv'eronica )Inn WiCliams 
Mailing Address: P.O. Box 978 .:. South Orange, NJ 07079-0978 
Residence - NO MAIL: 541 Scotland Road .:. South Orange, NJ 07079-3009 

ATTACHMENT I 

Seton Hall Graduate Students Break Rental Agreements 

The rental revenue I reported has been reduced by $2,085 a month because the following 
tenants broke their leases 2 months after moving in: 

1. Heidi Boon ($9,900 balance after 1 year; $20,625 balance after 2 years) 

2. Catharine Swain ($7,560 balance after 1 year; $ °balance after 2 years) 

3. Shelley Peachey ($7,560 balance after 1 year; $15,750 balance after 2 years) 

I incurred substantial expense preparing my home (cleaning, plumbing and other repairs), 
screening tenants and administering the move-ins for these young women. The rent that they 
paid did not cover these expenses. In addition to $ 43,935 in lost rental revenue, I have 
incurred additional losses from rental preparation and searching for replacement tenants. In 
short, their actions have proved devastating for me when I could least afford it. 
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April 19, 2016 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judge’s Decision on Defendants’ Motion for Summary Judgment 

Case NJ DOCKET NO. ESSEX-L-004753-13 
 
Dear Officers of The Court: 
 
The Superior Court of New Jersey – Essex Vicinage (Essex County Court) has handled this case 
inappropriately and the Plaintiff’s counsel may have provided subpar defense. This is validated by a 
review of the case file, recent settlements by 2 defendants with the U.S. Department of Justice (DOJ), 
information presented in this appeal and facts to be presented at the upcoming trial.  This matter demands 
that the Appellate Court take over and schedule a long overdue jury trial. 
 
TWO DEFENDANTS PAY BILLONS FOR SAME CHARGES CLAIMED BY PLAINTIFF 
 

Essex County Court – After 6 Years, No Jury Trial 
U.S. Dept. of Justice – After 9 months, Record Setting Settlements with 2 Defendants 

 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the 
marketing, structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, 
money had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, 
fraud, and aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
The Plaintiff first attempted to resolve “errors” by the defendants in 2006.  After repeated deception 
with no resolution, the Plaintiff filed a complaint with the Essex County Court in 2010.  After 6 years of 
legal calisthenics and expenses the Plaintiff has not had her day in front of a jury of her peers.  Yet, 
after advising Federal Agencies on her case (2011 – 2015), and DOJ opening an investigation in 
2015, two defendants reached settlements that included the same charges levied by the Plaintiff 

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 

    
   
       

 
 

Download this submission at 
www.FinFix.org/Appeal-NJ.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:stopfraud@vawilliams.com
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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INAPPROPRIATE ACTIONS BY ESSEX COUNTY COURT 
Based upon what I have endured and a review of the case files, I have identified numerous actions by the 
Essex County Court that were inappropriate.  These include, but are not limited to: 
 

• Non-Jury Hearings Despite Repeated Demands for Jury Trial (multiple times in case file) 
 

• Hearings Scheduled Without Notifying Plaintiff 
 

• Per Se Plaintiff Barred From Hearing (1/23/15), Counsel That Had Been Removed (12/8/14 Case 
File) Allowed to Represent Plaintiff Over Plaintiff’s Verbal and Written Objections (proof available)  

 

• Orders Imposed Without Reading Discovery or Motion for Proof Hearing or listening to Witness 
Testimony 

 

• Dismissed Defendants Without Plaintiff’s Knowledge or Input (case file  11/22/13 Orders by Judge 
Chiocca) 

 

• Six Judges Assigned to this Legal Effort including Four Assigned to Docket No. L-004753-13 
 

• Documents Missing From Case File (see pp. 60 – 61)  
 
KEY POINTS SUPPORT CHARGES AGAINST ALL DEFENDANTS 
My appeal to present this matter to a jury, with all defendants and counts as originally filed, should be 
granted.  There are several key points that support at least a violation of Breach of Contract and the New 
Jersey Consumer Fraud ACTs against all defendants:   
 

• Fremont Investment and Loan:  
o Did not file required documents with the State of New Jersey, Essex County Hall of 

Records 
 

o Was issued, and violated, a cease-and-desist order issued by the U.S. Department of 
Justice on 3/8/07  (Motion Proof Hearing Ex-B-28: Article) 

 

o Presented false documents via their attorney in their response to my Motion filed Feb.  17, 
2016  (p. 156- 162 &  p. 117 )  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed_recvd_2-18-16.pdf   & 
http://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf  

 

• HSBC pierced the corporate veil: Mr. Seiden told me during his deposition of me during the 
summer of 2014 that HSBC was paying for the legal defense and represented all defendants.  
When I told Mr. Messinger immediately after our Feb. 19th hearing that HSBC was paying legal 
fees, he responded with surprise and chagrin, “How did you know that??!!” 

 

• Goldman Sachs:  the corporate veil was pierced and arms-length removed when they 
advised Radian on the acquisition of Enhance Financial Services, the owner of Litton Loan at 
the time. (Motion Proof Hearing - Timeline 1996 & 2-17-1999 & 11-1-2000 & 11-14-2000 & 1-12-
2001 & 2-26-2002 & 12-27-2000 & 12-11-2007 & 11-21-2007 & 12-2007 & 2007  - p. 11 download) 

 

• Defamation by David M. Lambropoulus, Stern & Eisenberg, PC (Motion Proof Hearing Ex-
B-49: download)  

 

• Moreover, fraud by Litton Loan began in 2006; see Loan Amortization (Motion Proof Hearing 
Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3: PROOF & PROOF)).  Litton Loan and Fremont 
wrapped Plaintiff’s mortgages with additions to principal using improper actions.  This 
was validated in a 10/27/14 deposition of Kevin Flannigan, an Ocwen employee and former 
Litton Loan employee. 

 

  

http://www.nytimes.com/2007/03/08/business/worldbusiness/08iht-mortgage.4840813.html?_r=1&
https://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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NO DEFENDANTS SHOULD HAVE BEEN REMOVED 
 

None of the defendants should have been removed. Yet, Litton was the only defendant 
considered at the Feb. 19, 2016 Hearing.  
 
Many legal professionals have told me that the scope of this matter is quite broad and complex. This 
order (pp. 30 – 46) is narrowly defined by the points presented on Feb. 19, 2016 by Mr. Messinger, 
the Defendants’ attorney.  I refuted Mr. Messinger’s position but never had an opportunity to address 
the points presented in the Motion that I submitted on Feb. 17, 2016.  There is so much more 
documentation presented in the Discovery Document, Motion for Proof Hearing, Response to 
Defendant’s Motion received Feb. 18, 2016, Plaintiff’s Motion submitted Feb. 17, 2016 and other 
relevant documents.  The scope and complexity of this matter cannot be adequately addressed 
through a series of hearings. I, again, insist that the Superior Court of New Jersey quickly schedule 
the jury trial that I have sought since 2010.   
 
The Plaintiff does not object to the removal of Powers Kirn. 
 
IN SUMMARY 
The defendants’ fraud against me started in 2006 (see summarized, excerpt Timeline p. 27).  Rather 
than act in good faith to resolve my objections to their fraudulent actions, the defendants made false 
commitments and sold my mortgage amongst themselves three (3) times in just a few years!  After 
repeatedly reneging on their word, the defendants forced me to take legal action in 2010.  Since I filed 
the first legal complaint, the defendants have driven up legal expenses and imposed unacceptable 
delays.  I deserved my day in court in 2011.  With only 48 hours’ notice I prepared for and appeared 
before Judge Mitterhoff on Feb. 19, 2016, and was granted a single count against the only remaining 
defendant.  I was not notified of the hearing on Feb. 19, 2016.  I learned of the hearing when I 
stopped by to give Judge Mitterhoff a copy of a motion I had just filed. With a little more notice and the 
ability to have my selected witnesses heard during a jury trial, I am confident that I will prevail on 
multiple accounts against all defendants. As a citizen I am entitled to a speedy trial in front of a jury of 
my peers.  Ten years is much too long. This appeal is to request that the appellate court schedule a 
jury trial at the earliest possible date. See pp. 22 – 23 & 24 – 44 for explanation.  
 
 
I request reconsideration of these orders and a written response.  Please send your response to 
Veronica Williams, PO Box 978, South Orange, NJ  07079-0978 and, if possible, via email at 
StopFraud@vawilliams.com or via facsimile to 888-492-5864. 
 
 

Thank you, 
 
 
 
Veronica Williams 
 
cc:  Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
 Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 9734242437@rcfax.com  
 Stuart Seiden, Duane Morris via US certified mail & email to siseiden@duanemorris.com  
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 
 
 
 
  

 
 
 

         
  

 
 

  

mailto:StopFraud@vawilliams.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 
Plaintiff Denied Due Process – Inappropriate Court Actions 

 
The Plaintiff has been denied due process.  The Court has made inappropriate decisions.  In addition to 
scheduling a jury trail expeditiously the Appellate Division should decide what remedial action is required. 
 
PER SE PLAINTIFF REFUSED ADMITTTANCE TO HEARING 
Judge Mitterhoff refused to allow the Plaintiff to attend the Jan. 15, 2015 Hearing.  This was despite the 
fact that Denbeaux and Denbeaux stopped communicating with Plaintiff and the Plaintiff had accepted the 
withdrawal of Denbeaux and Denbeaux in Sept. 2014.  More importantly, Plaintiff’s previous council filed a 
Substitution of Counsel on 12/8/14.  The Jan. 15, 2015 hearing was not recorded and Plaintiff has not 
received a copy of the Order.  Acting per se and with less than 48 hours’ notice, the Plaintiff achieved a 
partial reversal in a short 30 minute hearing on Feb. 19, 2016. Had the Plaintiff received adequate 
representation by counsel, the defendants would have been found guilty of the charges in this action. 
 
OPINION VALIDATES LACK OF UNDERSTANDING – PLAINTIFF COULE HAVE EXPLAINED 
In an Opinion decided by Judge Mitterhoff, J.S.C, it is written “Plaintiff is sophisticated in business matters 
and has over 30 years of financial experience.” (Opinion, Jan. 23, 2015)”. CHECK DATES IN THIS 
OPINION.  Yet it would be another thirteen months before I – just by chance – appeared before Judge 
Mitterhoff.  Even then, I was only allowed to present my position to a severely narrowed scope of my initial 
complaint. 
 

With pride, I earned a MBA in Finance and Economics from Northwestern University’s Kellogg Graduate 
School of Management in 1979.  I further validated my 30 years of expertise in Finance, Economics, 
Process Improvement and Management Strategy when I earned the PgMP, PMP and ITIL credentials in 
2009 and 2010.  Through a strong track record in business, corroborated by Federal Contracts, speaking 
engagements and publications, I earned global recognition as one of the top 1,000 experts in business and 
technology.  I am also one of 6,400 arbitrators heavily vetted by the SEC to serve the Financial Industry 
Regulatory Authority (FINRA).  Even without my credentials and achievements, as a citizen I have the right 
to due process.  I also have the right to present my case in front of a jury of my peers.  Essex County Court 
repeatedly denied me due process. 
 
DEFENDANTS’ LEGAL CALISTHETICS ELEVATE COST & EXTEND PROCESS 
When the defendants chose to use money, power and insults in an effort to defeat me, I grew more 
determined and stronger (Exodus 1:12).  SIX Judges have been assigned to my legal effort to seek justice 
for the defendants’ fraudulent and damaging actions, including FOUR – that I know of – have been 
assigned to this docket number-004753-13.  Since the Essex County Courts refused me due process, over 
and over, I turned to our Federal Government.  It was clear that the magnitude of fraud was so widespread 
that I was among millions who have lost massive amounts of money.   
 

Since 2009 I have made formal requests to every bar association in New Jersey, and I approached current 
and former NJ attorneys including whom I know and those to whom I was referred.  Attorneys were afraid 
to take my case. As a US citizen, I was obligated to reveal and correct these wrongdoings [“Ask not what 
your country can do for you, ask what you can do for your country” John F. Kennedy (JFK) Inaugural 
Address, January 20, 1961].  I advised several Federal agencies of the defendants’ actions.  While the 
defendants’ worked continually to shut me down, they were also working on settlements with the United 
States Department of Justice for their wrongdoing.  What a flagrant act of duplicity. 
 
PLAINTIFF’S JURY TRIAL LONG OVERDUE 
My complaint included a demand for a jury trial.  After reviewing the case file in detail, I did not find any 
documents approving a non-jury trial.  Moreover, Judge Cocchia and Judge Mitterhoff rendered decisions 
without a hearing and without allowing the Plaintiff to present her case.  I will leave it up to the Appellate 
Court to determine if this was a miscarriage of justice, an abuse of power, or an acceptable series of 
mistakes. 
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RESPONSE TO EACH SECTION IN ORDER  
 

STATEMENT OF FACTS 

Before the court is a motion for reconsideration of the court's January 23, 2015 Order 

partially granting Defendants' motion for summary judgment.  Plaintiff s claims 

center around allegations that employees of Litton Loan Servicing (Litton), promised 

her that she could obtain a favorable modification of her loan if she defaulted on her 

mortgage payments. [NOT TRUE.  MY CLAIM DOES NOT “CENTER 

AROUND” THE MODIFICATION.  MY CLAIMS STARTS WITH AN 

UNAPPROVED ADDITION TO THE PRINCIPAL BALANCE OF MY 

MORTGAGE BY LITTON LOAN IN 2006.  I NEVER RECEIVED 

$208,000 FROM FREMONT AND THEY WERE ISSUED A CEASE AND 

DESIST FROM THE U.S. DEPT. OF JUSTICE BEFORE PAYING THE 

FULL AMOUNT DUE ME. MY CLAIM SHOWS THAT THE 

FREMONT MORTGAGE IS NOT VALID.  MY CLAIM SHOWS I 

SOUGHT THE MODIFICATION IN LIEU OF A COURT BATTLE.] In 

reliance on those representations, Plaintiff claims she intentionally failed to make 

several payments on her mortgage. [THIS WAS DONE AT THE INSTRUCTION 

OF THE DEFEDANTS] Soon after, Litton sent Plaintiff written offers for 

modification, on three separate occasions, that were all contingent on her submitting 

proof of income and paying three month trial payment amounts. Plaintiff failed to 

comply with those contingencies and as a result Plaintiff was not able to modify her 

mortgage. [THIS IS NOT TRUE.  DISCOVERY DOCUMENT PROVES THAT 

PLAINTIFF COMPLIED WITH EACH CONTINGENCY] Plaintiff claims that 

the default on her mortgage has caused her to Jose her security clearance, which 
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precluded a lucrative contract with FEMA which Plaintiff claims she would have 

received if she maintained the security clearance.  [NOT EXACTLY TRUE. 

PLAINTIFF LOST THE NON-LUCRATIVE FEMA JOB OFFER WHICH 

WOULD HAVE GIVEN ME THE SECURITY CLEARANCE AND PAST 

PERFORMANCE NECESSARY TO CLOSE TASK ORDERS ON AN 

EXISTING FEDERAL SUPPLY CONTRACT THAT HAD BEEN AWARDED 

TO PLAINTIFF’S COMPANY] 

The facts are as follows: on March 27, 2006, Plaintiff, Veronica Williams, took 

out a Joan secured by a mortgage on her house in the amount of $261,000. On 

November 9, 2007, the Joan was modified to a fixed interest rate of 7.250%, with an 

unpaid principal balance of $295,892.58. [FREMONT DID NOT DISBURSE THE 

FULL AMOUNT OF FUNDS BORROWED!!  See Loan Amortization (Motion 

Proof Hearing Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3:PROOF & 

PROOF))]  The loan was held by Defendant Fremont Home Loan Trust 2006-C 

Mortgage-Backed Certificates (Fremont Trust). Defendant HSBC Bank is the Trustee 

for Fremont Trust. [HSBC IS ALSO THE UNDERWRITER FOR THE 

FREMONT LOAN AND IS PAYING THE LEGAL FEES FOR ALL 

DEFENDANTS]   

Defendant Litton Loan Servicing (Litton) serviced the Joan. In December 2007, 

Defendant Goldman Sachs acquired ownership of Litton. Plaintiff testified that she 

wanted to modify her mortgage and she first contacted Litton in 2008. [PLAINTIFF 

DID NOT FIRST CONTACT LITTON.  PLAINTIFF FIRST CONTACTED 

CHASE, WHO OFFERED A LOWER RATE BUT HIGHER PRICED LOAN.  

PLAINTIFF THEN CONTACTED LITTON; REPRESENTATIVES TOLD 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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PLAINTIFF WHY IT WAS BEST TO STAY WITH LITTON BY ACCEPTING 

A MODIFICATION]  Plaintiff testified that she told Litton that she would seek to 

refinance her mortgage with another lender but "they said, we can do the same thing. 

Do it with us." Seiden Ex. E. T32:3-7. Plaintiff testified that a person at Litton told 

her that "to get the program you want, get you the best deal, you have to be three 

months in arrears. So I didn't pay based on their instruction." Id. T:32:17-20; T75:6-

10. [ THIS IS A STANDARD PRACTICE BY MORTGAGE PROVIDERS 

AND HAS BEEN SUGGESTED BY OTHER MORTGAGE FIRMS] 

Plaintiff defaulted on April 1, 2009. In a letter dated May 28, 2009, Litton sent 

Plaintiff an offer to enter into a modification program which explained that she 

needed to (1) complete a hardship affidavit (2) submit required documentation of her 

income and (3) make timely monthly trial period payments. The letter invited 

Plaintiff to accept the offer by informing them no later than June 11, 2009. The Jetter 

explained that if her income documentation did not support the income amount 

"previously provided in our discussions," her monthly payments under the plan could 

change or she may not qualify for the modification program. According to 

Defendants, in a July 31, 2009 phone call, Williams refused to submit the financial 

information required under the initial workout plan. [THIS IS ABSOLUTELY 

NOTE TRUE AND VALIDATED BY DOCUMENTATION PROVIDED IN 

DISCOVERY DOCUMENT] At her deposition, Williams testified that she provided 

Litton everything needed to review her request for a loan modification but that 

Litton defrauded her by "asking for information over and over." [NOT TRUE.  

LITTON DEFRAUDED ME BY NOT PROVIDING THE  
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The court concluded that, based on its reading of the agreement, it was a unilateral 

offer, pursuant to which the bank promised to give plaintiffs a loan modification, "if and only 

if plaintiffs complied fully and timely with their obligations under the TPP, including making 

all payments timely and providing documentation establishing that the financial 

representations they made to the bank in applying for the TPP were accurate when made and 

continued to be accurate." [PLAINTIFF FULLY AND TIMELY COMPLIE WITH 

EVERY REQUEST; DEFENDANTS INCREASED THE AMOUNT 

REQUESTED AFTER RECEIVING MY CHECKS!!] Arias, supra, 439 N.J. Super. at 

279. Accordingly, because the record clearly established that the plaintiffs had failed to 

comply with the payment schedule and had not submitted the required financial 

documentation, the court held that the bank was justified in refusing to give them a loan 

modification and dismissed the complaint. 

Litton Loan gave the Federal Reserve information that was just not true. Litton confirmed 
that I would receive in house modification, over and over.  Litton also received 3 checks in 
the amount they indicated they needed. Litton received the checks again, with an 
additional amount requested, in October 2009.   Proof has been submitted to the State of 
New Jersey and to the U.S. Department of Justice.  In light of this and other false 
information, Goldman Sachs and Litton Loan were served by me weeks after this letter 
was written. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF 
(http://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf ) Ex33: PROOF (http: //fi nfi x.org/pr oof/DD/N J-SEC _email.pdf ) & Ex7: WITNESSES (http:// finfi x.org/proof/DD /Witnesses .pdf))  p. 159  
documentation filed with NJ Superior Court & US DOJ at http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf  

 
 
 

 
SOURCE:  Federal Reserve letter from Adam Dombrow, Examining Officer, retired 
Williams  added Goldman Sachs to Complaint 7/28/11  http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf  

https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf)
https://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
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modification plans sent to Plaintiff were unilateral contract offers that had no binding effect 

on the parties. 

THESE REASONS ARE REFUTED BY PROOF 
SUBMITTED TO THE NJ SUPERIOR COURT IN 

NOV. 2015 AND FEBRUARY 2015 
II. The Court Will Not Change its Decision to Deny Summary Judgment 

on Plaintifrs Breach of Contract and CFA Causes of Action as to 
Defendant Litton 

 

Defendants' present motion is couched in the assertion that recent New Jersey 

case Jaw, namely, Arias, supra, compels the dismissal of Plaintiff s remaining claims. 

As discussed, supra, Arias squarely dealt with whether a Joan modification plan, 

offered to a debtor struggling with their mortgage payments, was merely a unilateral 

offer or a binding contract in and of itself. The case did not deal with the conduct and 

representations made by the lender in relation to the offered modification plan. Here, 

the crux of Plaintiff's breach of contract claim is that she was orally offered and 

promised a loan modification if she defaulted on her loan by Litton employees she 

spoke to. In its prior swnmary judgment Order, the court determined that evidence had 

been submitted to raise genuine questions of material fact as to whether this conduct 

created an oral contract. In coming to that conclusion the court pointed to Plaintiff s 

deposition, wherein she testified that Litton employees orally promised that she would 

receive a loan modification if she failed to make several payments and testified that 

Litton employees assured her that if she missed the payments it was a "done deal." 

Based on this testimony, the court determined that a rational jury could conclude that 

Litton promised Plaintiff she would receive a modification after she missed her loan 
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either did not consider, or failed to appreciate the significance of probative, 

competent evidence. Cummings, supra, 295 N.J. Super. at 384. 

Therefore, for the foregoing reasons, the court will again deny summary 

judgment on Plaintiff s breach of contract and CFA claims as to Defendant Litton. 

The court will, however, grant summary judgment as to all of the other 

named Defendants, namely, HSBC, Freemont Home Loan Trust, Goldman Sachs, 

Ocwen, Stem & Eisenberg, and Powers Kirn LLC. Plaintiff has failed to show the 

existence of a genuine question of material fact relating to the involvement of these 

entities or their liability in this matter. From what has been submitted to the court, 

it is clear that it was Litton's alleged conduct, alone, that formed the basis for 

Plaintiff's breach of contract and CFA claims. 

WITNESSES AND PROOF PRESENTED AT TRIAL 
WILL PROVE THAT HSBC AND GOLDMAN 

SACHS HAVE PIERCED THE CORPORATE VEIL 
AND SHOULD BE INCLUDED AS DEFENDANTS 

CONCLUSION 

In conclusion, for the foregoing reasons, Defendants' motion to reopen 

Counts II and III is granted. Defendants' motion for the court to reconsider its prior 

order and to grant summary judgment on those claims is granted in part and denied 

in part. Summary judgment is granted as to all Defendants other than Litton. 

Summary judgment is denied as to Litton. 
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THIS COMPLETE DOCUMENT CAN BE DOWLOADED AT 

http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf 
 
February 17, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Amend Complaint for, Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reinstate my default judgment or, at the very least, amend the complaint for Case 
Docket No. Essex-L-004753-13 by adding charges from my original complaint –NJ DOCKET NO: 
ESSEX L‐000081‐11– to this complaint and grant my jury trial. If I am forced to spend more time and 
money on a trial, I should be granted my motion to merge my complaints. 
 
 As directed by the Court staff, I have added the following forms to this motion: 
 

• Filing Fee Waiver Request   Pages 5 – 8  
• Return of Documentation form    Page 9 
• Form B: Certification of Service   Pages 10 – 11 
• Form C: Civil Action Order  Page 12 
• Form A: Court Dates & Discovery End Date & Certification Regarding Attempts 

to Resolve  Page 15  
• Form B:  Civil Action, Certification In Support of Motion  Pages 16 – 17  

 

A copy of this filing has been sent to the defendants’ attorney, Mr. Seiden, via U.S. Mail Certified No. 
7014 2120 0004 0860 5066 and email. As instructed by the Court, a self-addressed, stamped envelope 
is enclosed with this submission of the Motion to the Superior Court of New Jersey. 
 

I am proceeding against doctors’ advice so that I can prevent the defendants from stealing my property.  
I have a doctor and nurse who have agreed to attend hearings to assist me.  I ask the court to adapt 
scheduling dates to their schedules. 
 
LAWYERS CONSUMED TIME & MONEY WITHOUT A TRIAL OR MEDIATION 
As a result of the defendants’ actions, I had to withdraw my complaint and was not healthy enough to 
reopen it.  So I retained Denbeaux and Denbeaux to represent me.  They decided to file a new complaint 
rather than use my complaint.  After my funds were exhausted, Denbeaux & Denbeaux withdrew as my 
attorney.  One of their attorneys, Adam Deustch, also co-signed an erroneous document with the 
defendants’ attorney (Discovery Ex-C:  Download).  They told me that they would work with Seiden to 
resolve this matter and we would not need a mediation.  Had I not verified what I was told by Denbeaux 
& Denbeaux and Seiden, I would have lost my case by default.  Due to the actions of all attorneys 
involved, my judgment should be reinstated or I should be allowed to continue my case by adding the 
charges that I believe are most effective and that I was originally prepared to argue. 
 
MORTGAGE FRAUD DRIVES FORECLOSURES 
New Jersey is not #2 in foreclosures nationwide only due to 9/11 and the hit to our economy.  I expect 
that many homeowners had their principal balances unjustly increased as mine was.  This is likely 

 

 

             

 
   

 
 

 
 

 

    
                                       

                                    
  

  
                  
              

              
           

              
             

 
       

          

       
   

             
 

        
                       

                                   
 

As a show of good faith in their negotiations 
with the U.S. Dept. of Justice, HSBC and 
Goldman Sachs should discharge my mortgage 
and pay for the damages, pain and suffering 
they have caused me. 
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particularly true for Essex County, which has an extraordinarily higher number of residents over 50 years 
of age with high home equities like me. 
 

In a deposition by my former attorney, an employee of Ocwen and former employee of Litton Loan 
admitted Litton Loan received mortgage payments that were not recorded. I have proof that my 
payments were picked up at a Federal Express office rather than delivered to Litton Loan’s office. 
 
I recreated the amortizations of each mortgage since I purchased my home in 1983.  The 
amortizations are based upon filings of the mortgage firms with the Essex County Hall of Records 
and legal documents provided at closings.  My amortizations also showed handoffs to each new 
mortgage firm.  This master amortization schedule shows the defendants added $208,000 to the 
principal of my mortgage (Discovery Ex3:PROOF). My home that was purchased for $88,000 and 
Fremont only paid a small fraction of the advance. 
 
I have read of at least one precedent in Florida, which ranks #1 in foreclosures in the US, where a 
homeowner was reportedly awarded $20M for enduring less than I.  I deserve my day in court.   
 
SEC FILINGS REVEAL PRIOR KNOWLEDGE & STEPS TO CONCEAL 
Countrywide and Litton Loan were once regarded as the most notorious mortgage servicing 
companies in the United States.  Bank of America acquired Countrywide and spent considerable 
time and money cleaning up the Countrywide portfolio.  Goldman Sachs was advisor to Radian 
(Proof Hearing Ex. B-23), the company that acquired Enhance Financial Services (Proof Hearing B-
21), the company that owned Litton Loan. Litton Loan also passed through other firms (Proof 
Hearing B-19 & B-20).  Litton Loan’s public image was turned around but their improper mortgage 
servicing practices were not. Goldman Sachs later acquired Litton Loan from C-Bass, an affiliate of 
Radian and MGIC (Proof Hearing Ex. B-29). After I, and surely many others filed legal complaints, 
Goldman Sachs sold Litton’s portfolio off to Ocwen.  After Ocwen felt the heat, just a few years later, 
they sold the portfolio too. This is a disturbing and common trend.  Every company that has 
originated or serviced my mortgage over the past 33 years is out of business. One of these 
firms, Fremont Investment and Loan, was shut down after the US DOJ issued them a cease and 
desist order (Proof Hearing Ex. B-28).  Goldman Sachs gave credibility to Litton Loan which 
purchased my mortgage twice and, apparently, each time added to the principal! Now Goldman 
Sachs is only offering to pay $5B to pay damages, a small pittance of their damages to others and a 
small fraction of what they are easily able to pay.  This is a snapshot of the transaction history that 
set the stage for the defendants’ complicity in erroneous mortgages.  I will explain this entire history 
and process, including the financial tactics and inconsistencies, during trial. 
 
DOCTORS CONFIRM CRITICAL HEALTH CONDITION CAUSED BY DEFENDANTS 
Doctors will testify that I was hospitalized for stress and I almost lost my life on several occasions.  
During one hospitalization, that included days in critical care, many tests were run that ruled out all 
causes except stress.  The stress was imposed by the defendants. 
 
The defendants have engaged at least 5 firms over more than 6 years to silence me.  Now they are 
settling with the Federal government for what they have done to me and other homeowners. 
I have witnesses who will testify that a foreclosure is certain denial of a security clearance.  The 
defendants duplicitously foreclosed days before my clearance investigation was to have been 
completed.  Having already achieved a favorable result of an investigation that allowed me access 
to highly classified Federal information (Exhibit A), and having successfully passed the extensive 
vetting process to become an arbitrator for the Financial Industry Regulatory Authority (FINRA), my 
clearance was all but in the bag when the defendants foreclosed.  The clearance was necessary to 
start a job I had been offered by the U.S. Department of Homeland Security.  The offer was 
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retracted and since that time, I have been denied countless jobs and contracts as my health 
declined. 
 
STRONG ARMED INVESTIGATIVE TACTICS 
There are witnesses listed who threatened by business associates in an attempt to gain confidential 
information about me.  There are others who used subversive tactics in an effort to gather similar 
information. These and other witnesses will be questioned about confidential medical information 
that was in the defendants’ interrogatories.   One of my doctors,  who was r eferred by a doctor with a l ong ter m r elati onshi p with my famil y, has not responded to my efforts  to contact hi m. 

 
Many NJ residents have surely lost their homes to mortgage fraud and other homeowners are still 
likely to become victims.  Chase and Bank of America are among the banks that have paid for some 
of their damages.  HSBC (formerly known as Hong Kong Shanghai Banking Corp.) and Goldman 
Sachs will be the next to pay. NJ should suspend all foreclosures by these banks until DOJ findings 
have been made public and reviewed by the NJ Banking Commission and the NJ Attorney General. 
 
PLAINTIFF DESERVES HER JUDGMENT REINSTATED OR HER DAY IN COURT – NOW  
I have been trying to get my day in court with these defendants since 2010.  More than 6 years later, 
they have driven me to welfare, ran away my lawyers, caused a relapse in the health condition they 
caused, and worse.  Now I am back to representing myself.  Six years is much too long.  I am 
entitled to, and have earned, a quick and speedy trial. 
 
If I had been granted my day in court earlier, the State of New Jersey would have preceded the U.S. 
Department of Justice (DOJ) in exposing and forcing the defendants to pay damages cause by their 
actions.  I am certainly not the only New Jersey resident with a dog in this fight.  Let us move forward 
with my trial so that I can recover damages and pave the way for others to do the same. 
 
We have the expertise and fortitude in New Jersey to protect ourselves and not have to depend on 
the Federal government.  We can lead; so let’s show what we’ve got. I have.  My witnesses will 
testify how I have been driven from prosperity to welfare, and worse, by these defendants.  The 
details will be validated by my witnesses. We need to demonstrate the wisdom and courage to stand 
up for ourselves at the State and Local levels. We are Jersey Strong. 
 
The Discovery document (750 pages) filed for CASE NJ DOCKET NO. ESSEX-L-004753-13 on 
November 16, 2014 and the Motion for Proof Hearing (201 pages) filed on Feb. 20, 2015 provide 
proof and corroboration for claims made in Case NJ DOCKET NO. ESSEX-L-004753-13 and Case 
NJ DOCKET NO: ESSEX L‐000081‐11.  They should be considered part of this Filing.  In addition 
to the court submission, these documents can be downloaded at 
http://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf and 
http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf, respectively.  The Discovery document 
can be downloaded at http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf and the 
Motion for Proof hearing can be downloaded at http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf.  These documents were included in the document I submitted to the US 
Department of Justice.  The DOJ submission is 1,136 pages and can be downloaded at   
http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf.  This document contains proof for this 
motion. I do not have the money to print this entire document so I request that you download it.  A 
summary of these documents is provided below: 
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Filing Fee Waiver Request  2/23/15 2/23/15 1 1 
Plaintiff cannot attend Case Mgmt. – 3/18/15 & 
3/24/15 letters & memo 3/18/15 3 14 

Mitterhoff Denied Plaintiff’s Motion for Proof Hearing 3/20/15 2 2 
MISSING:  Letter to US Attorney General dated 
2/22/16   http://www.finfix.org/UPDATE_2-22-16.pdf  NA 2 2 
Plaintiff Cannot Attend Case Conference  March 16, 
2015  3/23/15 1 6 
Plaintiff 2-pg Letter to US Attorney General dated 
4/8/15 DOWNLOAD    C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\Case_Lit tonLoan\US_AG_Update \ COURT_US-AG_HELP_4-5-15_Redacted.pdf 4/13/15 0 2 

Order by Judge Mitterhoff   C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\C ase_Lit tonLoan\COURT-C ase-Files-l-004753- 13\ Or der- by-Judge-Mitterhoff_2-19-16.pdf 2/19/16 4 4 
    Notice of Defendants Motion to Reopen  
    FULL DOCUMENT MISSING:  Plaintiff’s copy 345 

pages  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  Court_NJ-
WilliamsMotion-for-Summary-Judgment-filed-by-Seiden.pdf    

1/22/16 2  

MISSING:   MOTION FILED BY PLAINTIFF FEB. 
17, 2016   http://www.finfix.org/proof/VWDS/COURT_Motion-to-
Amend-Complaint_Feb-2016_forSeiden.pdf  

2/17/16   

MISSING:  JUDGE MITTERHOFF’S ORDER ON 
DEFENDANT’S MOTION    14 pgs. Available upon request  

2/19/16   
MISSING:   PLAINTIFF’S UPDATE TO US 
ATTORNEY GENERAL 2pgs.   http://www.finfix.org/UPDATE_2-22-16.pdf  

1/22/16   
MISSING:   DEFENDANTS’ RESPONSE TO 
MOTION FILED BY PLAINTIFF FEB. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-
recvd_2-24-16.pdf  

2/23/16   

MISSING:   PLAINTIFF’S RESPONSE to 
Defendants’ Opposition to Feb. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-
Complaint_Response-to-Opposition_Feb-2016.pdf   

2/24/16   

Order Judge Mitterhoff  C:\CriticalFiles \CURRENT_Post2010\Ver onica Williams\Legal _Pr epai d\Case_LittonLoan\C OURT-Case-Files-l-004753-13\  Order-by-Judge-Mitterhoff_3-4-16.pdf 3/4/16 2 2 

Plaintiff fax requesting hearing transcript 3/7/16 0 2 

MISSING: Filing Fee Waiver Request  3/9/16 3/9/16 1  
    
TOTAL  73 154 

 

Proof that the 2/20/14 Motion for Proof Hearing was submitted is provided on the next page. Additional 
proof about missing documents is available. 
 
  

https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_4-5-15_Redacted.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
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To Download Redacted Copy 
 

www.FinFix.org/Appeal_F–000839-13.pdf 
 

 
 

 

 
 

   
 

JUDGMENT AWARDED DECEPTIVELY 
FOR A FRAUDULENT MORTGAGE 
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SUMMARY 
 

I am submitting this motion to: 
 

1. Vacate the Judgment Awarded on October 24, 2014 
 

2. Dismiss the Fraudulent Mortgage Originated by Fremont Home Loan 
 
The motion, as well as the appeal of the case that is still ongoing in the Superior 
Court of New Jersey, Law Division Docket No ESSEX-L-004753-13, with supporting 
documents, present an overwhelming preponderance of evidence to support this 
motion. 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal 
balance of the mortgage  ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF 
HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  
ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s 
Essex County Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business 
by the US DOJ ATTACHMENT II  Cease & Desist Order  

 

• Fraud and Deception during this Foreclosure process seek to hide damages 
to homeowners in NJ and throughout the US that is likely in excess of $85B   
EXCERPTS FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 – DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams 
requested their help in 2009.  Now they are paying legal fees for all 
defendants in my civil case  ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of 
character of defendant ATTACHMENT IV :    

 

After advising multiple Federal agencies of what the defendants did to me, the 
United States Department of Justice opened an investigation into my case.  Less 
than a year later, 2 defendants (HSBC & Goldman Sachs) reached historic 
settlements with DOJ.  Six years after filing a legal complaint with the Superior 
Court of New Jersey, I still have not had a jury trial or even mediation, and the 
defendants have almost succeeded in stealing my home of 33 years. 
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May 17, 2016 
 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judgment on October 24, 2014 
 NJ Superior Court Chancery Division Case Docket No. F – 000839-13   
 
Dear Officers of The Court: 
 
I just learned last week that this judgment had been granted on 10/24/14.  I was also told that, 
according to the record, it was uncontested.  THAT IS ABSOLUTELY NOT TRUE!!  My 
determination to explain the magnitude of the fraud imposed by HSBC, Goldman Sachs, Litton 
Loan and their associate firms upon me and others is clear by the intensity of the protracted 
battle I have engaged in since 2006. I have fought through life threatening illness and financial 
ruin, all imposed by HSBC and their allies, to have my day in front of a jury. The Plaintiff’s 
attorney, Mr. Lambropoulos, is well aware of this (documented herein).  
 
DEFENDANT WILLIAMS HAS FOUGHT FRAUDULENT MORTGAGE SINCE 2006 
I have always contested all foreclosure attempts and filed a legal complaint against parties 
involved in this fraud in 2010.  I was awarded a default judgment in Nov. 2014 against all 
defendants and another partial judgment in 2016.  My former attorneys, Denbeaux and 
Denbeaux, assured me that the foreclosure action would be on hold until my civil action was 
concluded.  The irrefutable evidence in my civil action shows that the defendants are guilty of 
fraud.   
 
Proceeding with this foreclosure shows they are also duplicitous, using fraud and unscrupulous 
legal tactics to conduct theft.  The defendants engaged their attorneys to conduct a protracted 
legal effort to allow them (i.e. the defendants) to avoid the responsibility for their actions.  The 
attorney representing the plaintiff, HSBC Bank USA, is one of the defendants in my civil action.  
The attorney representing all of the defendants in my civil action is being paid by HSBC.  Any 
reasonable person would expect that the communication between these attorneys prompted 
them to influence the change my position to “uncontested” and fast track the foreclosure 
judgment awarded on October 24, 2014 (10/24/14). Denbeaux and Denbeaux notified me on 
October 23, 2014 (10/23/14) that they were withdrawing as counsel but were not officially 
removed as my counsel by the NJ Superior Court until December 8, 2014 (12/8/14).  (WITHDRAW  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Denbeaux-Withdraws-VW-Accepts_10-24-14.pdf   COURT WITHDRAWAL  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ Denbeaux-Substituted-as-Counsel.pdf) 
 
DEFENDANT WILLIAMS REPEATEDLY NOT INFORMED OF COURT PROCEEDINGS 
It is only by the grace of God that I learned about the 2/19/16 hearing on 2/17/16, and that just 
last week I learned about the foreclosure judgment awarded on 10/24/14/. 
  

 
 
 

    
   
        

   
   

     
   

    
   
 

 

Download this submission at 
www.FinFix.org/Appeal-NJF.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

 
 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:stopfraud@vawilliams.com
mailto:Matthew.Stegman@usdoj.gov
mailto:Josh.Wilkenfeld@usdoj.gov
mailto:Jean.Healey@CFPB.gov
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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OVERWHELMING EVIDENCE 
There are over 1,225 pages of documentation submitted to the Superior Court of New Jersey 
and the Office of the United States Attorney General.  These documents show: 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal balance of the 
mortgage  ATTACHMENT I: DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  ATTACHMENT 
I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s Essex County 
Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business by the US 
DOJ   ATTACHMENT II  CEASE & DESIST ORDER  

 

• Fraud and Deception during this Foreclosure process seek to hide damages to 
homeowners in NJ and throughout the US that is likely in excess of $85B   EXCERPTS 
FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 –   DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams requested their 
help in 2009.  Now they are paying legal fees for all defendants in my civil case  
ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of character of 
defendant   ATTACHMENT IV :    

 
There is much more evidence demonstrating a serious, series of actions by the defendants that 
constitute depraved and systemic theft and fraud.  Two of the defendants in my civil case, 
HSBC and Goldman Sachs, just this year reached historic settlements with the US DOJ due to 
extensive wrongdoing, including “HSBC: provide cash payments to borrowers whose homes 
were finally sold or taken in foreclosure by Defendants between and including January 1, 2008 
and December 31, 2012“ and “Goldman Sachs: consumer relief to remediate harms resulting 
from alleged unlawful conduct of Goldman Sachs“.  (see Appeal submitted to NJ Superior 
Account Appellate Division, download at  www.FinFix.org/Appeal-NJ.pdf ) . If I had not fought 
so hard my home would have been taken between 2009 and 2012. 
 
PLANTIFF REPEATEDLY EVADES TRIAL AS DEFENDANT SUFFERS 
Instead of resolving their “errors” when I pointed them out in 2006, the defendants exacerbated 
their fraud, bringing in more parties and engaging many law firms to support and protect them 
from their continued and perpetual fraudulent actions.  Now, ten years later, their effort to 
protect themselves continues as my damages from their fraud continue to grow. 
 
The defendants’ actions have indeed taken a tremendous toll on my health and finances.  I am 
surely not the only person damaged by these firms. 
  

https://www.finfix.org/Appeal-NJ.pdf
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STATE OF NEW JERSEY SHOULD INVESTIGATE 
The State of New Jersey should review all mortgages in which these defendants participated in 
any way including as a servicer, underwriter, backer, investment manager or other capacity.  
The volume and magnitude of the participation could possibly have contributed to NJ ranking 
No. 2 in foreclosures nationwide. 
 
I look forward to your response. 
 
Sincerely, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: David M. Lambropoulos, Stern & Eisenberg, PC  via US certified mail & email rstern@ster neise nberg.com &seisenberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

 Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
Judge Stephanie Ann Mitterhorf via facsimile  to 973-424-2437 9734242437@rcfax.com 

 Stuart Seiden, Duane Morris LLP  via email to siseiden@duanemorris.com 
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 
   
 

                  

               
         

          
           
              
      
 

         
  

 
 

  
 

 
  

mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
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ATTACHMENT I 
Defendant’s Increase Principal Balance $208,000 

 

FROM DISCOVERY DOCUMENT 
EXHIBIT B – 49 

 

 

http://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx 

All mortgages issued from the Fremont Home Loan Trust and serviced by Fremont Home Loan should 
be cancelled immediately. Consumers cannot trust the validity or accuracy of the figures for Fremont 
mortgages in MERS or any other files and systems. 

 

 

 
  

From Discovery: 
o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal  (Ex3:PROOF)  

 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
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ATTACHMENT II cont’d. 

 

PRESS RELEASE 
FDIC CEASE AND DESIST ORDER TO FREMONT INVESTMENT & LOAN 

 

https://www.fdic.gov/news/news/press/2007/pr07022.html 

 
ORDER TO CEASE AND DESIST Docket No. FDIC-07-035b 
Dated at San Francisco, California, this 7th day of March, 2007. 
John F. Carter 
Regional Director Division of Supervision and Consumer Protection  
San Francisco Region  
Federal Deposit Insurance Corporation 
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf 
 
  

https://www.fdic.gov/news/news/press/2007/pr07022.html
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
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ATTACHMENT III cont’d. 
 

Ex29: PROOF    Page 1 of 15 total pages 
 

http://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
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ATTACHMENT III cont’d. 
 
Ex30: PROOF        Page 3 of 3 total pages 
 
 

http://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf


HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 28 of 35 

 

 

 

ATTACHMENT IV 
Plaintiff’s Attorney Defames Defendant 

 

FROM MOTION FOR PROOF HEARING 
EXHIBIT B – 49 

PLAINTIFF’S RESPONSE TO CHARACTER ASSASSINATION BY DEFENDANT’S ATTORNEY 
 

 
February 1, 2014 
 
TO:  Denbeaux & Denbeaux Team 
 
FROM: Veronica Williams 
 
RE: Stern & Eisenberg’s Effort to Destroy My Reputation 
 
I was so angry and insulted after reading the first 2 paragraphs of the correspondence from David 
Lambropoulus to Judge Harriet Klein dated January 29, 2014 (attached), that I prepared this information 
as soon as I calmed down (a few days later).  Yes, I know this is the dance and a common, underhanded 
legal strategy to undermine me.  Let’s turn it back on them.  Of course, you should decide if and when to 
use this information. 
 
I have always carried myself and taken great pride in having the upmost integrity.  While I can cite 
numerous examples of being vetted and recognized for my character and integrity, let me highlight just a 
few: 
 
ORGANIZATION & 

POSITION DESCRIPTION DATE 

FINRA Arbitrator Successfully underwent extensive review, evaluation and investigation 
to become an arbitrator for the Financial Industry Regulatory Authority. 

Since 
2009 

Women Who Mean 
Business 

Acclaimed panel and their supporting team scrutinized leading 
business women in the US and Canada.  I was one of the 75 selected 
featured in this book. 

1999 

Member of 
Microslate Board of 
Directors 

I was the focus of an extensive and thorough investigation by this 
renown international manufacturing firm.  I was the only foreigner, 
woman and minority voted in as a member of their Board of Directors.  
Our Board oversaw a major acquisition and also chaired the 
compensation committee. 

1998 – 
2003 
est. 

COMDEX Board of 
Advisors 
COMDEX Media 
Board 

I was selected and provided advisory services to the largest 
commercial IT event company for more than 5 years.  A sitting US 
President attended the pavilion I created, orchestrated and led.  This 
meant passing a Secret Service review.  I also made several media 
appearances on their behalf. 

1994-
2002 

http://www.finra.org/AboutFINRA/
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://draft.veronicawilliams.com/veronica/lecturer.html
http://draft.veronicawilliams.com/veronica/lecturer.html
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ORGANIZATION & 
POSITION DESCRIPTION DATE 

US Public Trust I held a US Public Trust (consulted to the National Archives) and 
passed two investigations by the US Dept. Homeland Security to 
attend confidential, private briefings.  I also was cleared to review 
strategic information and deliver strategic and custom designed 
solutions for the US Army with admittance to multiple military bases.  I 
was in the final stage to receive a US Security Clearance until 
Goldman Sachs and Litton Loan defrauded me, an action 
condoned by HSBC in writing. 

2008 

US Department of 
Defense (DoD) 

Recommended by the DoD – OSD – I served as an early contributor to 
GIG development process as member of DoD Industry Council 
supported by NDIA/AFEI, DISA and major Federal contractors. With a 
reputation of high integrity, my company was the only small firm 
without a DoD task Order invited to attend. 

2003 – 
2008 
est. 

Marquis Who’s Who Recognized since 1988 in over 38 publications.  Since Marquis Who’s 
Who® is the premier publisher of biographical information used by 
thousands of public, academic and corporate libraries around the 
world. Marquis’ Who’s Who in America® has remained the definitive 
biographical reference work since 1899, chronicling the lives and 
accomplishments of men and women in every field of endeavor. Marquis 
Who’s Who LLC is a wholly owned subsidiary of News Communications, Inc, 
which also owns The Hill and National Register Publishing. For more 
information, please visit www.marquiswhoswho.com 

1994 to 
current 

PMI PgMP 
credential holder 

Successfully completed extensive and thorough evaluation and review 
to earn the PgMP credential, held by less than 1,000 worldwide.  
Continues to comply with expertise and ethics standards to maintain 
credential. 

2009 

Rotary International I served as a two-term President of the Orange Rotary.  Rotary 
International brings together a global network of volunteer leaders 
dedicated to tackling the world’s most pressing humanitarian 
challenges. Rotary connects 1.2 million members of more than 34,000 
Rotary clubs in over 200 countries and geographical areas. Their work 
improves lives at both the local and international levels, from helping 
families in need in their own communities to working toward a polio-
free world. For more information, visit Rotary.org. 

2004-06 

Recommendations 
and 
Commendations 

I have received countless recommendations over the years for my 
contributions and accomplishments.  Many can be found online at 
www.VeronicaWilliams.com, LinkedIn   and 
http://www.the5ps.com/Brand.  Many written letters are available and 
two recent letters from fellow arbitrators are attached. 

Lifetime 

 
Additional validation available from extended resume (attached) and at www.VeronicaWilliams.com. 
  C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Biographies & Resumes\ACT Resumes &  Bios\Veronica Williams\ MarquisWhosWho_backup.doc 

 
 
  

http://www.veronicawilliams.com/downloads/MarquisWhosWho.pdf
http://www.veronicawilliams.com/downloads/Williams_PressRelease_WhosWho_2010.pdf
http://www.marquiswhoswho.com/
http://www.pmi.org/About-Us.aspx
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.rotary.org/
http://www.veronicawilliams.com/
http://www.linkedin.com/profile/view?id=505241&trk=nav_responsive_tab_profile
http://www.the5ps.com/Brand.html
http://www.veronicawilliams.com/
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ATTACHMENT IV cont’d. 
EXHIBIT B – 49 cont’d. 

 

Page 1 of 28 Total Pages 
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ATTACHMENT V  
 

Excerpt from Appeal. p. 26 
 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the marketing, 
structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, money 
had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, fraud, and 
aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
 

SUMMARY OF EXCERPTS FROM TIMELINE: p. 34 
ADDITIONAL SUPPORTING DOCUMENTS  p. 35 
 

This appeal for Case F-000839-13 can be downloaded at www.FinFix.org/Appeal-NJF.pdf 
 
All primary documents from Case L-004753-13 and their hyperlinks are provided below: 
 
 

No. Pgs Documents Download 
     

59 Appeal www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof 
Hearing 

http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

PLEASE NOTE THIS IS LESS THAN 2% OF THE DOCUMENTS 
ASSOCIATED WITH THIS CASE. 

 

  

https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
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ATTACHMENT VII : FROM APPEAL OF CIVIL CASE 
 

SUMMARY OF EXCERPTS FROM TIMELINE: 
(Complete, Updated Timeline Will Be Presented at Trial) 
 

 

LONGEVITY NO LONGER EQUATES TO INTEGRITY  
FOR LONG ESTABLISHED FINANCIAL INSTITUTIONS 

 

1850 – 
1938 

● The Hongkong and Shanghai Banking Corporation (HSBC) was 
established  3-3-1865 in Hong Kong, China. 
● Goldman Sachs was established in 1869 

 

 

DEFENDANTS CREATE A TANGLED WEB 
 

1985 - 
2011 

● Movement of funds and Avoidance of Legal Actions through SEC Shelf 
Registrations, Firms established, Creative Mergers & Acquisitions, Reverse 
Acquisitions, Firms Shut Down and more 

 

 

PLAINTIFF ADVISES FEDERAL GOVERNMENT 
 ON FRAUDULENT ACTIONS BY DEFENDANTS 

 

2011 – 
2015 

● 2011    Plaintiff advises Federal Departments and Agencies of 
Defendants’ actions including the Securities and Exchange Commission 
(SEC), Dept. of the Treasury,  Consumer Financial Protection Bureau  
(CFPB)and the Dept. of Justice (DOJ) and other agencies 

 

 

AS DEFENDANTS DISPOSE OF ASSETS AND NEGOTIATE SETTLEMENTS WITH THE  
US DEPT OF JUSTICE, THEY INCREASE EFFORTS TO DISMISS PLAINTIFF’S ACTION 

 

2015 – 
4/27/16 

● Ocwen sells mortgage rights March 7, 2015 
Selling $45B mortgage rights   
 

Ocwen sells $45B mortgage 
rights 

● US DOJ opens investigation April 23, 2015   http://www.finfix.org/UPDATE_5-
29-15.pdf  

● Ocwen sells mortgage rights April 24, 2015 
Selling $89B mortgage rights   
 

Why Ocwen Unloads $89B 
Portfolio 

● HSBC reaches settlement with DOJ  Feb. 5, 2016   HSBC settled   Friday, 
February 5, 2016             Agreement   66 pages 

https://www.justice.gov/opa/pr/justice-
department-reaches-470-million-joint-state-
federal-settlement-hsbc-address-mortgage    

● Goldman Sachs reaches settlement with DOJ  April 11, 2016 Goldman 
Sachs settled for $5.1B  Monday, April 11, 2016    Agreement   18 pages 

https://www.justice.gov/opa/pr/goldm
an-sachs-agrees-pay-more-5-billion-
connection-its-sale-residential-
mortgage-backed 

● Plaintiff files Appeal with Appellate Division of NJ Superior Court on 
March 10, 2016  

● Plaintiff files amendment to Appeal with Appellate Division of NJ 
Superior Court on April 27, 2016  

SOURCES INCLUDE:  www.Justice.gov, Discovery document, Proof Hearing document, DOJ submission, Email update 
to DOJ about Ocwen’s recent activities: a US DOJ ID Number 3017165 – UPDATE 
 http://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx  
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\US_AG_Update\ COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx 

 

EXCERPTS FROM TIMELINE 
(Complete, Updated Timeline Will 

Be Presented at Trial) 
 

http://en.wikipedia.org/wiki/The_Hongkong_and_Shanghai_Banking_Corporation
http://www.sec.gov/
http://www.cfpb.gov/
http://www.doj.gov/
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
https://www.finfix.org/UPDATE_5-29-15.pdf
https://www.finfix.org/UPDATE_5-29-15.pdf
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/file/839891/download
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
http://www.justice.gov/
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx
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July 2, 2016 
 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 
Subject: Appeal of Cases  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 
   
To The Supreme Court of New Jersey, 
 
I am appealing both cases listed above and requesting a jury trial by September. There are many 
reasons that justify why a jury trial should be granted immediately with my original claim against 
all defendants.  Here are just two:  I have been denied due process and, two defendants have 
recent Federal settlements that include the same charges that I levied in this case. 
 
Any financial professional with a modicum of financial education and a smidgeon of common 
sense knows that anyone who has lived in a property for 26 years without a foreclosure has been 
paying their mortgage.  I submitted an amortization of all mortgages since I purchased my home 
in 1983, with supporting documentation, proving that the defendants inflated my principal balance 
by more than $200,000!  This is just one of the preponderance of evidence that helped the 
Federal government convince two of the defendants, HSBC and Goldman Sachs, to pay at least 
$470M and $5B in fines, respectively. Yet, Judge Cocchia dismissed these defendants without 
proper procedure and without my knowledge! 
 
This submission includes an excerpt of the 2 appeals filed with the Superior Court of New Jersey 
Appellate Division (Appeals Court).  As instructed by the Court, each has been reduced. The 25 
page target has been met by submitting a total of 50 pages for both documents. One appeal was 
reduced to 21 pages, and the other to 28 pages. Attachment I proves that each appeal was 
received by the Appeals Court.  Yet only 1 appeal was assigned a case number.  Critical 
documents to which I have been made privy or that I filed are listed below.  Hyperlinks to 
download these documents are also provided. 
 

No. Pgs Documents Download 
     

33 Appeal  F – 000839-13    http://www.finfix.org/Appeal-NJF.pdf 

59 Appeal  L – 004753-13    www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof Hearing http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

1,258 TOTAL  

PLEASE NOTE THIS IS LESS THAN 2%  
OF THE DOCUMENTATION ASSOCIATED WITH THIS CASE. 

 
 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

 

Download this submission at 
www.FinFix.org/Appeal-NJS.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://www.finfix.org/Appeal-NJF.pdf
https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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Both cases are fraught with improprieties.  Several actions by the NJ Courts constitute a quantum 
miscarriage of justice. 
 
I only learned when I called the Appeals Court a few days ago that my appeal had been denied 
and my second appeal had not been recorded.  This request is that the Supreme Court grant the 
Leave of Motion filed for  DOCKET No. ESSEX-L-004753-13 and the appeal filed for the overturn 
of Docket No. ESSEX-F – 000839-13. 
 
The defendants initiated their fraud against me a decade ago.  They have successfully protracted 
my legal effort since 2009. The failure to grant me a speedy trial is a travesty. My health and 
finances have been decimated by the defendants. I want a decision on this appeal this month and 
a trial no later than the end of September.  Otherwise, I have no choice but to remove these 
cases to the Federal courts.  
 
I am scheduled to hear a case in September so we will need to hold scheduling conference call 
soon to schedule the trial for this appeal. 
 
If you require additional information or have questions please contact me by email at 
StopFraud@vawilliams.com or by phone at 973-715-8580. 
 
Since the NJ ourts have failed to notify me of most critical dates and matters, please send your 
response by email to StopFraud@vawilliams.com or via facsimile to 888-492-5864, 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
Attachment and Enclosures 
 
cc without enclosures (parties have already received enclosures): 
 

David M. Lambropoulos, Stern & Eisenberg, PC via US certified mail & via email & email 

rstern@sternei senberg.com &seise nberg @sterneisenberg.com & dlambropoul os@sterneise nberg. com 

 Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 9734242437@rcfax.com 

 Stuart Seiden, Duane Morris LLP via US certified mail & via email to siseiden@duanemorris.com 
Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 

 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 

 
 
 

         
     

 
                  

               
         

          
           
              

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:dlambropoulos@sterneisenberg.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 
APPEAL OF FORECLOSURE ♦ F – 000839-13 ♦ Mailing & Shipping Receipts 

 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 
Purchased 5/17/16 

Sent to: 
 

Superior Court of NJ 
PO Box 006 
Trenton, NJ  08625 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 

Delivered & Signed 5/20/16 
 

 
 

LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-PAID.pdf 
LOCATION:  C:\CriticalFiles\CURRENT Post2010\Veronica Williams\Legal Prepaid\Case LittonLoan\COURT Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-RECVD.pdf 

 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf


HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 4 of 4 

 

 

ATTACHMENT I cont’d. 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 

APPEAL OF CIVIL CASE ♦    L – 004753-13 ♦ Mailing & Shipping Receipts 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
LOCATION   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions \ UPS-Shipping-Receipt_4-26-16.pdf 

Sent from The UPS Store via USPS: 
Superior Court of NJ 
Appellate Div. Clerk’s Office 
PO Box 006 
Trenton, NJ  08625-0001 
Tracking No. 9405510200882002743491 
 

 

 

Delivered to Agent of Superior Court of NJ on April 27, 2016 at 5:06 am 

 
 
https://tools.usps.com/go/TrackConfirmAction?qtc_tLabels1=9405510200882002743491  

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://tools.usps.com/go/TrackConfirmAction?qtc_tLabels1=9405510200882002743491


WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13 

U.S. Dept. of Justice Investigation No. 3017165   
Page 1 of 59 

 
  

 

 

 

 

 

 

APPEAL OF COURT ORDERS 

Superior Court of New Jersey  

Essex Vicinage  

DOCKET NO. ESSEX-L-004753-13 

 

AND 

 

MOTION FOR LEAVE TO APPEAL 

MOTIONS TO WAIVE FEES 

 
 

 

  

 
To Download Redacted Copy 

 

www.FinFix.org/Appeal-NJ.pdf 
www.FinFix.org/Appeal-Encl-NJ.pdf 
www.FinFix.org/CaseFiles-NJ.pdf 

 
 

   
 

 
     

MODIFIED 

https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
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 TABLE OF CONTENTS 
 DOCUMENT TYPE DOCUMENT TITLE PAGE NO. 

 
 

 

Table of Contents  2 
Notice of Motion for  10503_appl_notice_motions_prose_VW-Indigent-Approve_VW1print.pdf To Grant Indigent Status & To Waive 

Fees for Transcripts & Case Files 3 

10499_cert_stmnt_indigent-COURT_Waive-Fees_scanned.pdf 
Certified Statement in Support of 
Motion for Leave to Proceed as an Indigent 4 

Court Transcript Request 10504_transcript_req_prose-scanned.pdf 5 
   FORMS APPROVED BY JUDGE CAREY  6 
Filing Fee Waiver Request  7 
Certified Statement in Support of Motion for Leave 
to Proceed as an Indigent 

10499_cert_stmnt_indigent-COURT_Waive-Fees_scanned.pdf 8 

Request for Transcripts & Case Files  9 
   ADDITIONAL FORMS REQUIRED FOR APPEAL  10 
Notice of Appeal 10502_appl_notice_appeal_prose_VW-printed.pdf 11 – 12 
Certification of Service  13 
Civil Case Information Statement 10500_appl_civil_cis_prose_VW3print.pdf 14 – 15 
Application for Permission to File Emergent Motion   10498_appl_perm_file_emerg_motion__VW1print.pdf 16 – 20 
Disposition on Application for Permission to File 
Emergent Motion  21 – 22 

Notice of Motion for Leave to Appeal  10503_appl_notice_motions_prose_VW-Leave-to-Appeal-print.pdf  Asking for Leave to Appeal Since 
Action Against Litton Loan is Still Open 23 

   APPEAL  24 
Letter of Explanation  25 – 29 
Judge Mitterhoff’s Order & Plaintiff’s Response  30 – 46 
Plaintiff’s Motion Filed Feb. 17, 2016  47 – 51 
Excerpts From Timeline  52 – 55 
   ADDITIONAL SUPPORTING DOCUMENTS ACCESSED VIA HYPERLINKS 56 
Plaintiff’s Appeal  March 15, 2016 56 
Judge Mitterhoff’s Decision on Plaintiff’s Motion March 2016 56 
Plaintiff’s Motion Feb. 17, 2016 Feb. 17, 2016 56 
Judge Mitterhoff’s Decision on Defendants’ Motion 
– Feb. 19, 2016 Hearing Feb. 19, 2016 56 

Discovery document Nov. 2014 56 
Proof Hearing Motion Feb. 2016 56 
US Dept. of Justice submission May 2015 56 
Complaint  ESSEX-L-004753-13 June 7, 2013 56 
Complaint  ESSEX L‐000081‐11 July 28, 2011 56 
Index of Documents in Case File with proof   April 19, 2016 57 – 59 
Judge Mitterhoff’s Orders – 3/4/16  & 2/19/16  & 1/15/15    ENCLOSED WITH APPEAL Encl 1 
Judge Cocchia Orders –  10/24/13   ENCLOSED WITH APPEAL Encl 2 
HSB Settlement Agreement with US DOJ ENCLOSED WITH APPEAL Encl 3 
Goldman Sachs Settlement Agreement with US DOJ ENCLOSED WITH APPEAL Encl 4 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ 1_ENCLOSURES.pdf   
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Loan Trust 2006-C Mortgage-Backed Certificates, 
Series 2006-C, Stern & Eisenberg, PC 
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April 19, 2016 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judge’s Decision on Defendants’ Motion for Summary Judgment 

Case NJ DOCKET NO. ESSEX-L-004753-13 
 
Dear Officers of The Court: 
 
The Superior Court of New Jersey – Essex Vicinage (Essex County Court) has handled this case 
inappropriately and the Plaintiff’s counsel may have provided subpar defense. This is validated by a 
review of the case file, recent settlements by 2 defendants with the U.S. Department of Justice (DOJ), 
information presented in this appeal and facts to be presented at the upcoming trial.  This matter demands 
that the Appellate Court take over and schedule a long overdue jury trial. 
 
TWO DEFENDANTS PAY BILLONS FOR SAME CHARGES CLAIMED BY PLAINTIFF 
 

Essex County Court – After 6 Years, No Jury Trial 
U.S. Dept. of Justice – After 9 months, Record Setting Settlements with 2 Defendants 

 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the 
marketing, structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, 
money had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, 
fraud, and aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
The Plaintiff first attempted to resolve “errors” by the defendants in 2006.  After repeated deception 
with no resolution, the Plaintiff filed a complaint with the Essex County Court in 2010.  After 6 years of 
legal calisthenics and expenses the Plaintiff has not had her day in front of a jury of her peers.  Yet, 
after advising Federal Agencies on her case (2011 – 2015), and DOJ opening an investigation in 
2015, two defendants reached settlements that included the same charges levied by the Plaintiff 

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 

    
   
       

 
 

Download this submission at 
www.FinFix.org/Appeal-NJ.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:stopfraud@vawilliams.com
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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INAPPROPRIATE ACTIONS BY ESSEX COUNTY COURT 
Based upon what I have endured and a review of the case files, I have identified numerous actions by the 
Essex County Court that were inappropriate.  These include, but are not limited to: 
 

• Non-Jury Hearings Despite Repeated Demands for Jury Trial (multiple times in case file) 
 

• Hearings Scheduled Without Notifying Plaintiff 
 

• Per Se Plaintiff Barred From Hearing (1/23/15), Counsel That Had Been Removed (12/8/14 Case 
File) Allowed to Represent Plaintiff Over Plaintiff’s Verbal and Written Objections (proof available)  

 

• Orders Imposed Without Reading Discovery or Motion for Proof Hearing or listening to Witness 
Testimony 

 

• Dismissed Defendants Without Plaintiff’s Knowledge or Input (case file  11/22/13 Orders by Judge 
Chiocca) 

 

• Six Judges Assigned to this Legal Effort including Four Assigned to Docket No. L-004753-13 
 

• Documents Missing From Case File (see pp. 60 – 61)  
 
KEY POINTS SUPPORT CHARGES AGAINST ALL DEFENDANTS 
My appeal to present this matter to a jury, with all defendants and counts as originally filed, should be 
granted.  There are several key points that support at least a violation of Breach of Contract and the New 
Jersey Consumer Fraud ACTs against all defendants:   
 

• Fremont Investment and Loan:  
o Did not file required documents with the State of New Jersey, Essex County Hall of 

Records 
 

o Was issued, and violated, a cease-and-desist order issued by the U.S. Department of 
Justice on 3/8/07  (Motion Proof Hearing Ex-B-28: Article) 

 

o Presented false documents via their attorney in their response to my Motion filed Feb.  17, 
2016  (p. 156- 162 &  p. 117 )  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed_recvd_2-18-16.pdf   & 
http://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf  

 

• HSBC pierced the corporate veil: Mr. Seiden told me during his deposition of me during the 
summer of 2014 that HSBC was paying for the legal defense and represented all defendants.  
When I told Mr. Messinger immediately after our Feb. 19th hearing that HSBC was paying legal 
fees, he responded with surprise and chagrin, “How did you know that??!!” 

 

• Goldman Sachs:  the corporate veil was pierced and arms-length removed when they 
advised Radian on the acquisition of Enhance Financial Services, the owner of Litton Loan at 
the time. (Motion Proof Hearing - Timeline 1996 & 2-17-1999 & 11-1-2000 & 11-14-2000 & 1-12-
2001 & 2-26-2002 & 12-27-2000 & 12-11-2007 & 11-21-2007 & 12-2007 & 2007  - p. 11 download) 

 

• Defamation by David M. Lambropoulus, Stern & Eisenberg, PC (Motion Proof Hearing Ex-
B-49: download)  

 

• Moreover, fraud by Litton Loan began in 2006; see Loan Amortization (Motion Proof Hearing 
Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3: PROOF & PROOF)).  Litton Loan and Fremont 
wrapped Plaintiff’s mortgages with additions to principal using improper actions.  This 
was validated in a 10/27/14 deposition of Kevin Flannigan, an Ocwen employee and former 
Litton Loan employee. 

 

  

http://www.nytimes.com/2007/03/08/business/worldbusiness/08iht-mortgage.4840813.html?_r=1&
https://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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NO DEFENDANTS SHOULD HAVE BEEN REMOVED 
 

None of the defendants should have been removed. Yet, Litton was the only defendant 
considered at the Feb. 19, 2016 Hearing.  
 
Many legal professionals have told me that the scope of this matter is quite broad and complex. This 
order (pp. 30 – 46) is narrowly defined by the points presented on Feb. 19, 2016 by Mr. Messinger, 
the Defendants’ attorney.  I refuted Mr. Messinger’s position but never had an opportunity to address 
the points presented in the Motion that I submitted on Feb. 17, 2016.  There is so much more 
documentation presented in the Discovery Document, Motion for Proof Hearing, Response to 
Defendant’s Motion received Feb. 18, 2016, Plaintiff’s Motion submitted Feb. 17, 2016 and other 
relevant documents.  The scope and complexity of this matter cannot be adequately addressed 
through a series of hearings. I, again, insist that the Superior Court of New Jersey quickly schedule 
the jury trial that I have sought since 2010.   
 
The Plaintiff does not object to the removal of Powers Kirn. 
 
IN SUMMARY 
The defendants’ fraud against me started in 2006 (see summarized, excerpt Timeline p. 27).  Rather 
than act in good faith to resolve my objections to their fraudulent actions, the defendants made false 
commitments and sold my mortgage amongst themselves three (3) times in just a few years!  After 
repeatedly reneging on their word, the defendants forced me to take legal action in 2010.  Since I filed 
the first legal complaint, the defendants have driven up legal expenses and imposed unacceptable 
delays.  I deserved my day in court in 2011.  With only 48 hours’ notice I prepared for and appeared 
before Judge Mitterhoff on Feb. 19, 2016, and was granted a single count against the only remaining 
defendant.  I was not notified of the hearing on Feb. 19, 2016.  I learned of the hearing when I 
stopped by to give Judge Mitterhoff a copy of a motion I had just filed. With a little more notice and the 
ability to have my selected witnesses heard during a jury trial, I am confident that I will prevail on 
multiple accounts against all defendants. As a citizen I am entitled to a speedy trial in front of a jury of 
my peers.  Ten years is much too long. This appeal is to request that the appellate court schedule a 
jury trial at the earliest possible date. See pp. 22 – 23 & 24 – 44 for explanation.  
 
 
I request reconsideration of these orders and a written response.  Please send your response to 
Veronica Williams, PO Box 978, South Orange, NJ  07079-0978 and, if possible, via email at 
StopFraud@vawilliams.com or via facsimile to 888-492-5864. 
 
 

Thank you, 
 
 
 
Veronica Williams 
 
cc:  Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
 Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 9734242437@rcfax.com  
 Stuart Seiden, Duane Morris via US certified mail & email to siseiden@duanemorris.com  
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 
 
 
 
  

 
 
 

         
  

 
 

  

mailto:StopFraud@vawilliams.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 
Plaintiff Denied Due Process – Inappropriate Court Actions 

 
The Plaintiff has been denied due process.  The Court has made inappropriate decisions.  In addition to 
scheduling a jury trail expeditiously the Appellate Division should decide what remedial action is required. 
 
PER SE PLAINTIFF REFUSED ADMITTTANCE TO HEARING 
Judge Mitterhoff refused to allow the Plaintiff to attend the Jan. 15, 2015 Hearing.  This was despite the 
fact that Denbeaux and Denbeaux stopped communicating with Plaintiff and the Plaintiff had accepted the 
withdrawal of Denbeaux and Denbeaux in Sept. 2014.  More importantly, Plaintiff’s previous council filed a 
Substitution of Counsel on 12/8/14.  The Jan. 15, 2015 hearing was not recorded and Plaintiff has not 
received a copy of the Order.  Acting per se and with less than 48 hours’ notice, the Plaintiff achieved a 
partial reversal in a short 30 minute hearing on Feb. 19, 2016. Had the Plaintiff received adequate 
representation by counsel, the defendants would have been found guilty of the charges in this action. 
 
OPINION VALIDATES LACK OF UNDERSTANDING – PLAINTIFF COULE HAVE EXPLAINED 
In an Opinion decided by Judge Mitterhoff, J.S.C, it is written “Plaintiff is sophisticated in business matters 
and has over 30 years of financial experience.” (Opinion, Jan. 23, 2015)”. CHECK DATES IN THIS 
OPINION.  Yet it would be another thirteen months before I – just by chance – appeared before Judge 
Mitterhoff.  Even then, I was only allowed to present my position to a severely narrowed scope of my initial 
complaint. 
 

With pride, I earned a MBA in Finance and Economics from Northwestern University’s Kellogg Graduate 
School of Management in 1979.  I further validated my 30 years of expertise in Finance, Economics, 
Process Improvement and Management Strategy when I earned the PgMP, PMP and ITIL credentials in 
2009 and 2010.  Through a strong track record in business, corroborated by Federal Contracts, speaking 
engagements and publications, I earned global recognition as one of the top 1,000 experts in business and 
technology.  I am also one of 6,400 arbitrators heavily vetted by the SEC to serve the Financial Industry 
Regulatory Authority (FINRA).  Even without my credentials and achievements, as a citizen I have the right 
to due process.  I also have the right to present my case in front of a jury of my peers.  Essex County Court 
repeatedly denied me due process. 
 
DEFENDANTS’ LEGAL CALISTHETICS ELEVATE COST & EXTEND PROCESS 
When the defendants chose to use money, power and insults in an effort to defeat me, I grew more 
determined and stronger (Exodus 1:12).  SIX Judges have been assigned to my legal effort to seek justice 
for the defendants’ fraudulent and damaging actions, including FOUR – that I know of – have been 
assigned to this docket number-004753-13.  Since the Essex County Courts refused me due process, over 
and over, I turned to our Federal Government.  It was clear that the magnitude of fraud was so widespread 
that I was among millions who have lost massive amounts of money.   
 

Since 2009 I have made formal requests to every bar association in New Jersey, and I approached current 
and former NJ attorneys including whom I know and those to whom I was referred.  Attorneys were afraid 
to take my case. As a US citizen, I was obligated to reveal and correct these wrongdoings [“Ask not what 
your country can do for you, ask what you can do for your country” John F. Kennedy (JFK) Inaugural 
Address, January 20, 1961].  I advised several Federal agencies of the defendants’ actions.  While the 
defendants’ worked continually to shut me down, they were also working on settlements with the United 
States Department of Justice for their wrongdoing.  What a flagrant act of duplicity. 
 
PLAINTIFF’S JURY TRIAL LONG OVERDUE 
My complaint included a demand for a jury trial.  After reviewing the case file in detail, I did not find any 
documents approving a non-jury trial.  Moreover, Judge Cocchia and Judge Mitterhoff rendered decisions 
without a hearing and without allowing the Plaintiff to present her case.  I will leave it up to the Appellate 
Court to determine if this was a miscarriage of justice, an abuse of power, or an acceptable series of 
mistakes. 
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RESPONSE TO EACH SECTION IN ORDER  
 

STATEMENT OF FACTS 

Before the court is a motion for reconsideration of the court's January 23, 2015 Order 

partially granting Defendants' motion for summary judgment.  Plaintiff s claims 

center around allegations that employees of Litton Loan Servicing (Litton), promised 

her that she could obtain a favorable modification of her loan if she defaulted on her 

mortgage payments. [NOT TRUE.  MY CLAIM DOES NOT “CENTER 

AROUND” THE MODIFICATION.  MY CLAIMS STARTS WITH AN 

UNAPPROVED ADDITION TO THE PRINCIPAL BALANCE OF MY 

MORTGAGE BY LITTON LOAN IN 2006.  I NEVER RECEIVED 

$208,000 FROM FREMONT AND THEY WERE ISSUED A CEASE AND 

DESIST FROM THE U.S. DEPT. OF JUSTICE BEFORE PAYING THE 

FULL AMOUNT DUE ME. MY CLAIM SHOWS THAT THE 

FREMONT MORTGAGE IS NOT VALID.  MY CLAIM SHOWS I 

SOUGHT THE MODIFICATION IN LIEU OF A COURT BATTLE.] In 

reliance on those representations, Plaintiff claims she intentionally failed to make 

several payments on her mortgage. [THIS WAS DONE AT THE INSTRUCTION 

OF THE DEFEDANTS] Soon after, Litton sent Plaintiff written offers for 

modification, on three separate occasions, that were all contingent on her submitting 

proof of income and paying three month trial payment amounts. Plaintiff failed to 

comply with those contingencies and as a result Plaintiff was not able to modify her 

mortgage. [THIS IS NOT TRUE.  DISCOVERY DOCUMENT PROVES THAT 

PLAINTIFF COMPLIED WITH EACH CONTINGENCY] Plaintiff claims that 

the default on her mortgage has caused her to Jose her security clearance, which 
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precluded a lucrative contract with FEMA which Plaintiff claims she would have 

received if she maintained the security clearance.  [NOT EXACTLY TRUE. 

PLAINTIFF LOST THE NON-LUCRATIVE FEMA JOB OFFER WHICH 

WOULD HAVE GIVEN ME THE SECURITY CLEARANCE AND PAST 

PERFORMANCE NECESSARY TO CLOSE TASK ORDERS ON AN 

EXISTING FEDERAL SUPPLY CONTRACT THAT HAD BEEN AWARDED 

TO PLAINTIFF’S COMPANY] 

The facts are as follows: on March 27, 2006, Plaintiff, Veronica Williams, took 

out a Joan secured by a mortgage on her house in the amount of $261,000. On 

November 9, 2007, the Joan was modified to a fixed interest rate of 7.250%, with an 

unpaid principal balance of $295,892.58. [FREMONT DID NOT DISBURSE THE 

FULL AMOUNT OF FUNDS BORROWED!!  See Loan Amortization (Motion 

Proof Hearing Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3:PROOF & 

PROOF))]  The loan was held by Defendant Fremont Home Loan Trust 2006-C 

Mortgage-Backed Certificates (Fremont Trust). Defendant HSBC Bank is the Trustee 

for Fremont Trust. [HSBC IS ALSO THE UNDERWRITER FOR THE 

FREMONT LOAN AND IS PAYING THE LEGAL FEES FOR ALL 

DEFENDANTS]   

Defendant Litton Loan Servicing (Litton) serviced the Joan. In December 2007, 

Defendant Goldman Sachs acquired ownership of Litton. Plaintiff testified that she 

wanted to modify her mortgage and she first contacted Litton in 2008. [PLAINTIFF 

DID NOT FIRST CONTACT LITTON.  PLAINTIFF FIRST CONTACTED 

CHASE, WHO OFFERED A LOWER RATE BUT HIGHER PRICED LOAN.  

PLAINTIFF THEN CONTACTED LITTON; REPRESENTATIVES TOLD 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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PLAINTIFF WHY IT WAS BEST TO STAY WITH LITTON BY ACCEPTING 

A MODIFICATION]  Plaintiff testified that she told Litton that she would seek to 

refinance her mortgage with another lender but "they said, we can do the same thing. 

Do it with us." Seiden Ex. E. T32:3-7. Plaintiff testified that a person at Litton told 

her that "to get the program you want, get you the best deal, you have to be three 

months in arrears. So I didn't pay based on their instruction." Id. T:32:17-20; T75:6-

10. [ THIS IS A STANDARD PRACTICE BY MORTGAGE PROVIDERS 

AND HAS BEEN SUGGESTED BY OTHER MORTGAGE FIRMS] 

Plaintiff defaulted on April 1, 2009. In a letter dated May 28, 2009, Litton sent 

Plaintiff an offer to enter into a modification program which explained that she 

needed to (1) complete a hardship affidavit (2) submit required documentation of her 

income and (3) make timely monthly trial period payments. The letter invited 

Plaintiff to accept the offer by informing them no later than June 11, 2009. The Jetter 

explained that if her income documentation did not support the income amount 

"previously provided in our discussions," her monthly payments under the plan could 

change or she may not qualify for the modification program. According to 

Defendants, in a July 31, 2009 phone call, Williams refused to submit the financial 

information required under the initial workout plan. [THIS IS ABSOLUTELY 

NOTE TRUE AND VALIDATED BY DOCUMENTATION PROVIDED IN 

DISCOVERY DOCUMENT] At her deposition, Williams testified that she provided 

Litton everything needed to review her request for a loan modification but that 

Litton defrauded her by "asking for information over and over." [NOT TRUE.  

LITTON DEFRAUDED ME BY NOT PROVIDING THE  
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The court concluded that, based on its reading of the agreement, it was a unilateral 

offer, pursuant to which the bank promised to give plaintiffs a loan modification, "if and only 

if plaintiffs complied fully and timely with their obligations under the TPP, including making 

all payments timely and providing documentation establishing that the financial 

representations they made to the bank in applying for the TPP were accurate when made and 

continued to be accurate." [PLAINTIFF FULLY AND TIMELY COMPLIE WITH 

EVERY REQUEST; DEFENDANTS INCREASED THE AMOUNT 

REQUESTED AFTER RECEIVING MY CHECKS!!] Arias, supra, 439 N.J. Super. at 

279. Accordingly, because the record clearly established that the plaintiffs had failed to 

comply with the payment schedule and had not submitted the required financial 

documentation, the court held that the bank was justified in refusing to give them a loan 

modification and dismissed the complaint. 

Litton Loan gave the Federal Reserve information that was just not true. Litton confirmed 
that I would receive in house modification, over and over.  Litton also received 3 checks in 
the amount they indicated they needed. Litton received the checks again, with an 
additional amount requested, in October 2009.   Proof has been submitted to the State of 
New Jersey and to the U.S. Department of Justice.  In light of this and other false 
information, Goldman Sachs and Litton Loan were served by me weeks after this letter 
was written. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF 
(http://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf ) Ex33: PROOF (http: //fi nfi x.org/pr oof/DD/N J-SEC _email.pdf ) & Ex7: WITNESSES (http:// finfi x.org/proof/DD /Witnesses .pdf))  p. 159  
documentation filed with NJ Superior Court & US DOJ at http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf  

 
 
 

 
SOURCE:  Federal Reserve letter from Adam Dombrow, Examining Officer, retired 
Williams  added Goldman Sachs to Complaint 7/28/11  http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf  

https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf)
https://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
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modification plans sent to Plaintiff were unilateral contract offers that had no binding effect 

on the parties. 

THESE REASONS ARE REFUTED BY PROOF 
SUBMITTED TO THE NJ SUPERIOR COURT IN 

NOV. 2015 AND FEBRUARY 2015 
II. The Court Will Not Change its Decision to Deny Summary Judgment 

on Plaintifrs Breach of Contract and CFA Causes of Action as to 
Defendant Litton 

 

Defendants' present motion is couched in the assertion that recent New Jersey 

case Jaw, namely, Arias, supra, compels the dismissal of Plaintiff s remaining claims. 

As discussed, supra, Arias squarely dealt with whether a Joan modification plan, 

offered to a debtor struggling with their mortgage payments, was merely a unilateral 

offer or a binding contract in and of itself. The case did not deal with the conduct and 

representations made by the lender in relation to the offered modification plan. Here, 

the crux of Plaintiff's breach of contract claim is that she was orally offered and 

promised a loan modification if she defaulted on her loan by Litton employees she 

spoke to. In its prior swnmary judgment Order, the court determined that evidence had 

been submitted to raise genuine questions of material fact as to whether this conduct 

created an oral contract. In coming to that conclusion the court pointed to Plaintiff s 

deposition, wherein she testified that Litton employees orally promised that she would 

receive a loan modification if she failed to make several payments and testified that 

Litton employees assured her that if she missed the payments it was a "done deal." 

Based on this testimony, the court determined that a rational jury could conclude that 

Litton promised Plaintiff she would receive a modification after she missed her loan 
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either did not consider, or failed to appreciate the significance of probative, 

competent evidence. Cummings, supra, 295 N.J. Super. at 384. 

Therefore, for the foregoing reasons, the court will again deny summary 

judgment on Plaintiff s breach of contract and CFA claims as to Defendant Litton. 

The court will, however, grant summary judgment as to all of the other 

named Defendants, namely, HSBC, Freemont Home Loan Trust, Goldman Sachs, 

Ocwen, Stem & Eisenberg, and Powers Kirn LLC. Plaintiff has failed to show the 

existence of a genuine question of material fact relating to the involvement of these 

entities or their liability in this matter. From what has been submitted to the court, 

it is clear that it was Litton's alleged conduct, alone, that formed the basis for 

Plaintiff's breach of contract and CFA claims. 

WITNESSES AND PROOF PRESENTED AT TRIAL 
WILL PROVE THAT HSBC AND GOLDMAN 

SACHS HAVE PIERCED THE CORPORATE VEIL 
AND SHOULD BE INCLUDED AS DEFENDANTS 

CONCLUSION 

In conclusion, for the foregoing reasons, Defendants' motion to reopen 

Counts II and III is granted. Defendants' motion for the court to reconsider its prior 

order and to grant summary judgment on those claims is granted in part and denied 

in part. Summary judgment is granted as to all Defendants other than Litton. 

Summary judgment is denied as to Litton. 
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THIS COMPLETE DOCUMENT CAN BE DOWLOADED AT 

http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf 
 
February 17, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Amend Complaint for, Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reinstate my default judgment or, at the very least, amend the complaint for Case 
Docket No. Essex-L-004753-13 by adding charges from my original complaint –NJ DOCKET NO: 
ESSEX L‐000081‐11– to this complaint and grant my jury trial. If I am forced to spend more time and 
money on a trial, I should be granted my motion to merge my complaints. 
 
 As directed by the Court staff, I have added the following forms to this motion: 
 

• Filing Fee Waiver Request   Pages 5 – 8  
• Return of Documentation form    Page 9 
• Form B: Certification of Service   Pages 10 – 11 
• Form C: Civil Action Order  Page 12 
• Form A: Court Dates & Discovery End Date & Certification Regarding Attempts 

to Resolve  Page 15  
• Form B:  Civil Action, Certification In Support of Motion  Pages 16 – 17  

 

A copy of this filing has been sent to the defendants’ attorney, Mr. Seiden, via U.S. Mail Certified No. 
7014 2120 0004 0860 5066 and email. As instructed by the Court, a self-addressed, stamped envelope 
is enclosed with this submission of the Motion to the Superior Court of New Jersey. 
 

I am proceeding against doctors’ advice so that I can prevent the defendants from stealing my property.  
I have a doctor and nurse who have agreed to attend hearings to assist me.  I ask the court to adapt 
scheduling dates to their schedules. 
 
LAWYERS CONSUMED TIME & MONEY WITHOUT A TRIAL OR MEDIATION 
As a result of the defendants’ actions, I had to withdraw my complaint and was not healthy enough to 
reopen it.  So I retained Denbeaux and Denbeaux to represent me.  They decided to file a new complaint 
rather than use my complaint.  After my funds were exhausted, Denbeaux & Denbeaux withdrew as my 
attorney.  One of their attorneys, Adam Deustch, also co-signed an erroneous document with the 
defendants’ attorney (Discovery Ex-C:  Download).  They told me that they would work with Seiden to 
resolve this matter and we would not need a mediation.  Had I not verified what I was told by Denbeaux 
& Denbeaux and Seiden, I would have lost my case by default.  Due to the actions of all attorneys 
involved, my judgment should be reinstated or I should be allowed to continue my case by adding the 
charges that I believe are most effective and that I was originally prepared to argue. 
 
MORTGAGE FRAUD DRIVES FORECLOSURES 
New Jersey is not #2 in foreclosures nationwide only due to 9/11 and the hit to our economy.  I expect 
that many homeowners had their principal balances unjustly increased as mine was.  This is likely 

 

 

             

 
   

 
 

 
 

 

    
                                       

                                    
  

  
                  
              

              
           

              
             

 
       

          

       
   

             
 

        
                       

                                   
 

As a show of good faith in their negotiations 
with the U.S. Dept. of Justice, HSBC and 
Goldman Sachs should discharge my mortgage 
and pay for the damages, pain and suffering 
they have caused me. 
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particularly true for Essex County, which has an extraordinarily higher number of residents over 50 years 
of age with high home equities like me. 
 

In a deposition by my former attorney, an employee of Ocwen and former employee of Litton Loan 
admitted Litton Loan received mortgage payments that were not recorded. I have proof that my 
payments were picked up at a Federal Express office rather than delivered to Litton Loan’s office. 
 
I recreated the amortizations of each mortgage since I purchased my home in 1983.  The 
amortizations are based upon filings of the mortgage firms with the Essex County Hall of Records 
and legal documents provided at closings.  My amortizations also showed handoffs to each new 
mortgage firm.  This master amortization schedule shows the defendants added $208,000 to the 
principal of my mortgage (Discovery Ex3:PROOF). My home that was purchased for $88,000 and 
Fremont only paid a small fraction of the advance. 
 
I have read of at least one precedent in Florida, which ranks #1 in foreclosures in the US, where a 
homeowner was reportedly awarded $20M for enduring less than I.  I deserve my day in court.   
 
SEC FILINGS REVEAL PRIOR KNOWLEDGE & STEPS TO CONCEAL 
Countrywide and Litton Loan were once regarded as the most notorious mortgage servicing 
companies in the United States.  Bank of America acquired Countrywide and spent considerable 
time and money cleaning up the Countrywide portfolio.  Goldman Sachs was advisor to Radian 
(Proof Hearing Ex. B-23), the company that acquired Enhance Financial Services (Proof Hearing B-
21), the company that owned Litton Loan. Litton Loan also passed through other firms (Proof 
Hearing B-19 & B-20).  Litton Loan’s public image was turned around but their improper mortgage 
servicing practices were not. Goldman Sachs later acquired Litton Loan from C-Bass, an affiliate of 
Radian and MGIC (Proof Hearing Ex. B-29). After I, and surely many others filed legal complaints, 
Goldman Sachs sold Litton’s portfolio off to Ocwen.  After Ocwen felt the heat, just a few years later, 
they sold the portfolio too. This is a disturbing and common trend.  Every company that has 
originated or serviced my mortgage over the past 33 years is out of business. One of these 
firms, Fremont Investment and Loan, was shut down after the US DOJ issued them a cease and 
desist order (Proof Hearing Ex. B-28).  Goldman Sachs gave credibility to Litton Loan which 
purchased my mortgage twice and, apparently, each time added to the principal! Now Goldman 
Sachs is only offering to pay $5B to pay damages, a small pittance of their damages to others and a 
small fraction of what they are easily able to pay.  This is a snapshot of the transaction history that 
set the stage for the defendants’ complicity in erroneous mortgages.  I will explain this entire history 
and process, including the financial tactics and inconsistencies, during trial. 
 
DOCTORS CONFIRM CRITICAL HEALTH CONDITION CAUSED BY DEFENDANTS 
Doctors will testify that I was hospitalized for stress and I almost lost my life on several occasions.  
During one hospitalization, that included days in critical care, many tests were run that ruled out all 
causes except stress.  The stress was imposed by the defendants. 
 
The defendants have engaged at least 5 firms over more than 6 years to silence me.  Now they are 
settling with the Federal government for what they have done to me and other homeowners. 
I have witnesses who will testify that a foreclosure is certain denial of a security clearance.  The 
defendants duplicitously foreclosed days before my clearance investigation was to have been 
completed.  Having already achieved a favorable result of an investigation that allowed me access 
to highly classified Federal information (Exhibit A), and having successfully passed the extensive 
vetting process to become an arbitrator for the Financial Industry Regulatory Authority (FINRA), my 
clearance was all but in the bag when the defendants foreclosed.  The clearance was necessary to 
start a job I had been offered by the U.S. Department of Homeland Security.  The offer was 
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retracted and since that time, I have been denied countless jobs and contracts as my health 
declined. 
 
STRONG ARMED INVESTIGATIVE TACTICS 
There are witnesses listed who threatened by business associates in an attempt to gain confidential 
information about me.  There are others who used subversive tactics in an effort to gather similar 
information. These and other witnesses will be questioned about confidential medical information 
that was in the defendants’ interrogatories.   One of my doctors,  who was r eferred by a doctor with a l ong ter m r elati onshi p with my famil y, has not responded to my efforts  to contact hi m. 

 
Many NJ residents have surely lost their homes to mortgage fraud and other homeowners are still 
likely to become victims.  Chase and Bank of America are among the banks that have paid for some 
of their damages.  HSBC (formerly known as Hong Kong Shanghai Banking Corp.) and Goldman 
Sachs will be the next to pay. NJ should suspend all foreclosures by these banks until DOJ findings 
have been made public and reviewed by the NJ Banking Commission and the NJ Attorney General. 
 
PLAINTIFF DESERVES HER JUDGMENT REINSTATED OR HER DAY IN COURT – NOW  
I have been trying to get my day in court with these defendants since 2010.  More than 6 years later, 
they have driven me to welfare, ran away my lawyers, caused a relapse in the health condition they 
caused, and worse.  Now I am back to representing myself.  Six years is much too long.  I am 
entitled to, and have earned, a quick and speedy trial. 
 
If I had been granted my day in court earlier, the State of New Jersey would have preceded the U.S. 
Department of Justice (DOJ) in exposing and forcing the defendants to pay damages cause by their 
actions.  I am certainly not the only New Jersey resident with a dog in this fight.  Let us move forward 
with my trial so that I can recover damages and pave the way for others to do the same. 
 
We have the expertise and fortitude in New Jersey to protect ourselves and not have to depend on 
the Federal government.  We can lead; so let’s show what we’ve got. I have.  My witnesses will 
testify how I have been driven from prosperity to welfare, and worse, by these defendants.  The 
details will be validated by my witnesses. We need to demonstrate the wisdom and courage to stand 
up for ourselves at the State and Local levels. We are Jersey Strong. 
 
The Discovery document (750 pages) filed for CASE NJ DOCKET NO. ESSEX-L-004753-13 on 
November 16, 2014 and the Motion for Proof Hearing (201 pages) filed on Feb. 20, 2015 provide 
proof and corroboration for claims made in Case NJ DOCKET NO. ESSEX-L-004753-13 and Case 
NJ DOCKET NO: ESSEX L‐000081‐11.  They should be considered part of this Filing.  In addition 
to the court submission, these documents can be downloaded at 
http://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf and 
http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf, respectively.  The Discovery document 
can be downloaded at http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf and the 
Motion for Proof hearing can be downloaded at http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf.  These documents were included in the document I submitted to the US 
Department of Justice.  The DOJ submission is 1,136 pages and can be downloaded at   
http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf.  This document contains proof for this 
motion. I do not have the money to print this entire document so I request that you download it.  A 
summary of these documents is provided below: 
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Filing Fee Waiver Request  2/23/15 2/23/15 1 1 
Plaintiff cannot attend Case Mgmt. – 3/18/15 & 
3/24/15 letters & memo 3/18/15 3 14 

Mitterhoff Denied Plaintiff’s Motion for Proof Hearing 3/20/15 2 2 
MISSING:  Letter to US Attorney General dated 
2/22/16   http://www.finfix.org/UPDATE_2-22-16.pdf  NA 2 2 
Plaintiff Cannot Attend Case Conference  March 16, 
2015  3/23/15 1 6 
Plaintiff 2-pg Letter to US Attorney General dated 
4/8/15 DOWNLOAD    C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\Case_Lit tonLoan\US_AG_Update \ COURT_US-AG_HELP_4-5-15_Redacted.pdf 4/13/15 0 2 

Order by Judge Mitterhoff   C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\C ase_Lit tonLoan\COURT-C ase-Files-l-004753- 13\ Or der- by-Judge-Mitterhoff_2-19-16.pdf 2/19/16 4 4 
    Notice of Defendants Motion to Reopen  
    FULL DOCUMENT MISSING:  Plaintiff’s copy 345 

pages  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  Court_NJ-
WilliamsMotion-for-Summary-Judgment-filed-by-Seiden.pdf    

1/22/16 2  

MISSING:   MOTION FILED BY PLAINTIFF FEB. 
17, 2016   http://www.finfix.org/proof/VWDS/COURT_Motion-to-
Amend-Complaint_Feb-2016_forSeiden.pdf  

2/17/16   

MISSING:  JUDGE MITTERHOFF’S ORDER ON 
DEFENDANT’S MOTION    14 pgs. Available upon request  

2/19/16   
MISSING:   PLAINTIFF’S UPDATE TO US 
ATTORNEY GENERAL 2pgs.   http://www.finfix.org/UPDATE_2-22-16.pdf  

1/22/16   
MISSING:   DEFENDANTS’ RESPONSE TO 
MOTION FILED BY PLAINTIFF FEB. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-
recvd_2-24-16.pdf  

2/23/16   

MISSING:   PLAINTIFF’S RESPONSE to 
Defendants’ Opposition to Feb. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-
Complaint_Response-to-Opposition_Feb-2016.pdf   

2/24/16   

Order Judge Mitterhoff  C:\CriticalFiles \CURRENT_Post2010\Ver onica Williams\Legal _Pr epai d\Case_LittonLoan\C OURT-Case-Files-l-004753-13\  Order-by-Judge-Mitterhoff_3-4-16.pdf 3/4/16 2 2 

Plaintiff fax requesting hearing transcript 3/7/16 0 2 

MISSING: Filing Fee Waiver Request  3/9/16 3/9/16 1  
    
TOTAL  73 154 

 

Proof that the 2/20/14 Motion for Proof Hearing was submitted is provided on the next page. Additional 
proof about missing documents is available. 
 
  

https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_4-5-15_Redacted.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
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SUMMARY 
 

I am submitting this motion to: 
 

1. Vacate the Judgment Awarded on October 24, 2014 
 

2. Dismiss the Fraudulent Mortgage Originated by Fremont Home Loan 
 
The motion, as well as the appeal of the case that is still ongoing in the Superior 
Court of New Jersey, Law Division Docket No ESSEX-L-004753-13, with supporting 
documents, present an overwhelming preponderance of evidence to support this 
motion. 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal 
balance of the mortgage  ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF 
HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  
ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s 
Essex County Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business 
by the US DOJ ATTACHMENT II  Cease & Desist Order  

 

• Fraud and Deception during this Foreclosure process seek to hide damages 
to homeowners in NJ and throughout the US that is likely in excess of $85B   
EXCERPTS FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 – DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams 
requested their help in 2009.  Now they are paying legal fees for all 
defendants in my civil case  ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of 
character of defendant ATTACHMENT IV :    

 

After advising multiple Federal agencies of what the defendants did to me, the 
United States Department of Justice opened an investigation into my case.  Less 
than a year later, 2 defendants (HSBC & Goldman Sachs) reached historic 
settlements with DOJ.  Six years after filing a legal complaint with the Superior 
Court of New Jersey, I still have not had a jury trial or even mediation, and the 
defendants have almost succeeded in stealing my home of 33 years. 
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May 17, 2016 
 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judgment on October 24, 2014 
 NJ Superior Court Chancery Division Case Docket No. F – 000839-13   
 
Dear Officers of The Court: 
 
I just learned last week that this judgment had been granted on 10/24/14.  I was also told that, 
according to the record, it was uncontested.  THAT IS ABSOLUTELY NOT TRUE!!  My 
determination to explain the magnitude of the fraud imposed by HSBC, Goldman Sachs, Litton 
Loan and their associate firms upon me and others is clear by the intensity of the protracted 
battle I have engaged in since 2006. I have fought through life threatening illness and financial 
ruin, all imposed by HSBC and their allies, to have my day in front of a jury. The Plaintiff’s 
attorney, Mr. Lambropoulos, is well aware of this (documented herein).  
 
DEFENDANT WILLIAMS HAS FOUGHT FRAUDULENT MORTGAGE SINCE 2006 
I have always contested all foreclosure attempts and filed a legal complaint against parties 
involved in this fraud in 2010.  I was awarded a default judgment in Nov. 2014 against all 
defendants and another partial judgment in 2016.  My former attorneys, Denbeaux and 
Denbeaux, assured me that the foreclosure action would be on hold until my civil action was 
concluded.  The irrefutable evidence in my civil action shows that the defendants are guilty of 
fraud.   
 
Proceeding with this foreclosure shows they are also duplicitous, using fraud and unscrupulous 
legal tactics to conduct theft.  The defendants engaged their attorneys to conduct a protracted 
legal effort to allow them (i.e. the defendants) to avoid the responsibility for their actions.  The 
attorney representing the plaintiff, HSBC Bank USA, is one of the defendants in my civil action.  
The attorney representing all of the defendants in my civil action is being paid by HSBC.  Any 
reasonable person would expect that the communication between these attorneys prompted 
them to influence the change my position to “uncontested” and fast track the foreclosure 
judgment awarded on October 24, 2014 (10/24/14). Denbeaux and Denbeaux notified me on 
October 23, 2014 (10/23/14) that they were withdrawing as counsel but were not officially 
removed as my counsel by the NJ Superior Court until December 8, 2014 (12/8/14).  (WITHDRAW  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Denbeaux-Withdraws-VW-Accepts_10-24-14.pdf   COURT WITHDRAWAL  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ Denbeaux-Substituted-as-Counsel.pdf) 
 
DEFENDANT WILLIAMS REPEATEDLY NOT INFORMED OF COURT PROCEEDINGS 
It is only by the grace of God that I learned about the 2/19/16 hearing on 2/17/16, and that just 
last week I learned about the foreclosure judgment awarded on 10/24/14/. 
  

 
 
 

    
   
        

   
   

     
   

    
   
 

 

Download this submission at 
www.FinFix.org/Appeal-NJF.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

 
 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:stopfraud@vawilliams.com
mailto:Matthew.Stegman@usdoj.gov
mailto:Josh.Wilkenfeld@usdoj.gov
mailto:Jean.Healey@CFPB.gov
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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OVERWHELMING EVIDENCE 
There are over 1,225 pages of documentation submitted to the Superior Court of New Jersey 
and the Office of the United States Attorney General.  These documents show: 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal balance of the 
mortgage  ATTACHMENT I: DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  ATTACHMENT 
I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s Essex County 
Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business by the US 
DOJ   ATTACHMENT II  CEASE & DESIST ORDER  

 

• Fraud and Deception during this Foreclosure process seek to hide damages to 
homeowners in NJ and throughout the US that is likely in excess of $85B   EXCERPTS 
FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 –   DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams requested their 
help in 2009.  Now they are paying legal fees for all defendants in my civil case  
ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of character of 
defendant   ATTACHMENT IV :    

 
There is much more evidence demonstrating a serious, series of actions by the defendants that 
constitute depraved and systemic theft and fraud.  Two of the defendants in my civil case, 
HSBC and Goldman Sachs, just this year reached historic settlements with the US DOJ due to 
extensive wrongdoing, including “HSBC: provide cash payments to borrowers whose homes 
were finally sold or taken in foreclosure by Defendants between and including January 1, 2008 
and December 31, 2012“ and “Goldman Sachs: consumer relief to remediate harms resulting 
from alleged unlawful conduct of Goldman Sachs“.  (see Appeal submitted to NJ Superior 
Account Appellate Division, download at  www.FinFix.org/Appeal-NJ.pdf ) . If I had not fought 
so hard my home would have been taken between 2009 and 2012. 
 
PLANTIFF REPEATEDLY EVADES TRIAL AS DEFENDANT SUFFERS 
Instead of resolving their “errors” when I pointed them out in 2006, the defendants exacerbated 
their fraud, bringing in more parties and engaging many law firms to support and protect them 
from their continued and perpetual fraudulent actions.  Now, ten years later, their effort to 
protect themselves continues as my damages from their fraud continue to grow. 
 
The defendants’ actions have indeed taken a tremendous toll on my health and finances.  I am 
surely not the only person damaged by these firms. 
  

https://www.finfix.org/Appeal-NJ.pdf
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STATE OF NEW JERSEY SHOULD INVESTIGATE 
The State of New Jersey should review all mortgages in which these defendants participated in 
any way including as a servicer, underwriter, backer, investment manager or other capacity.  
The volume and magnitude of the participation could possibly have contributed to NJ ranking 
No. 2 in foreclosures nationwide. 
 
I look forward to your response. 
 
Sincerely, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: David M. Lambropoulos, Stern & Eisenberg, PC  via US certified mail & email rstern@ster neise nberg.com &seisenberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

 Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
Judge Stephanie Ann Mitterhorf via facsimile  to 973-424-2437 9734242437@rcfax.com 

 Stuart Seiden, Duane Morris LLP  via email to siseiden@duanemorris.com 
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 
   
 

                  

               
         

          
           
              
      
 

         
  

 
 

  
 

 
  

mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
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ATTACHMENT I 
Defendant’s Increase Principal Balance $208,000 

 

FROM DISCOVERY DOCUMENT 
EXHIBIT B – 49 

 

 

http://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx 

All mortgages issued from the Fremont Home Loan Trust and serviced by Fremont Home Loan should 
be cancelled immediately. Consumers cannot trust the validity or accuracy of the figures for Fremont 
mortgages in MERS or any other files and systems. 

 

 

 
  

From Discovery: 
o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal  (Ex3:PROOF)  

 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
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ATTACHMENT II cont’d. 

 

PRESS RELEASE 
FDIC CEASE AND DESIST ORDER TO FREMONT INVESTMENT & LOAN 

 

https://www.fdic.gov/news/news/press/2007/pr07022.html 

 
ORDER TO CEASE AND DESIST Docket No. FDIC-07-035b 
Dated at San Francisco, California, this 7th day of March, 2007. 
John F. Carter 
Regional Director Division of Supervision and Consumer Protection  
San Francisco Region  
Federal Deposit Insurance Corporation 
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf 
 
  

https://www.fdic.gov/news/news/press/2007/pr07022.html
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
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ATTACHMENT III cont’d. 
 

Ex29: PROOF    Page 1 of 15 total pages 
 

http://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
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ATTACHMENT III cont’d. 
 
Ex30: PROOF        Page 3 of 3 total pages 
 
 

http://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
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ATTACHMENT IV 
Plaintiff’s Attorney Defames Defendant 

 

FROM MOTION FOR PROOF HEARING 
EXHIBIT B – 49 

PLAINTIFF’S RESPONSE TO CHARACTER ASSASSINATION BY DEFENDANT’S ATTORNEY 
 

 
February 1, 2014 
 
TO:  Denbeaux & Denbeaux Team 
 
FROM: Veronica Williams 
 
RE: Stern & Eisenberg’s Effort to Destroy My Reputation 
 
I was so angry and insulted after reading the first 2 paragraphs of the correspondence from David 
Lambropoulus to Judge Harriet Klein dated January 29, 2014 (attached), that I prepared this information 
as soon as I calmed down (a few days later).  Yes, I know this is the dance and a common, underhanded 
legal strategy to undermine me.  Let’s turn it back on them.  Of course, you should decide if and when to 
use this information. 
 
I have always carried myself and taken great pride in having the upmost integrity.  While I can cite 
numerous examples of being vetted and recognized for my character and integrity, let me highlight just a 
few: 
 
ORGANIZATION & 

POSITION DESCRIPTION DATE 

FINRA Arbitrator Successfully underwent extensive review, evaluation and investigation 
to become an arbitrator for the Financial Industry Regulatory Authority. 

Since 
2009 

Women Who Mean 
Business 

Acclaimed panel and their supporting team scrutinized leading 
business women in the US and Canada.  I was one of the 75 selected 
featured in this book. 

1999 

Member of 
Microslate Board of 
Directors 

I was the focus of an extensive and thorough investigation by this 
renown international manufacturing firm.  I was the only foreigner, 
woman and minority voted in as a member of their Board of Directors.  
Our Board oversaw a major acquisition and also chaired the 
compensation committee. 

1998 – 
2003 
est. 

COMDEX Board of 
Advisors 
COMDEX Media 
Board 

I was selected and provided advisory services to the largest 
commercial IT event company for more than 5 years.  A sitting US 
President attended the pavilion I created, orchestrated and led.  This 
meant passing a Secret Service review.  I also made several media 
appearances on their behalf. 

1994-
2002 

http://www.finra.org/AboutFINRA/
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://draft.veronicawilliams.com/veronica/lecturer.html
http://draft.veronicawilliams.com/veronica/lecturer.html
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ORGANIZATION & 
POSITION DESCRIPTION DATE 

US Public Trust I held a US Public Trust (consulted to the National Archives) and 
passed two investigations by the US Dept. Homeland Security to 
attend confidential, private briefings.  I also was cleared to review 
strategic information and deliver strategic and custom designed 
solutions for the US Army with admittance to multiple military bases.  I 
was in the final stage to receive a US Security Clearance until 
Goldman Sachs and Litton Loan defrauded me, an action 
condoned by HSBC in writing. 

2008 

US Department of 
Defense (DoD) 

Recommended by the DoD – OSD – I served as an early contributor to 
GIG development process as member of DoD Industry Council 
supported by NDIA/AFEI, DISA and major Federal contractors. With a 
reputation of high integrity, my company was the only small firm 
without a DoD task Order invited to attend. 

2003 – 
2008 
est. 

Marquis Who’s Who Recognized since 1988 in over 38 publications.  Since Marquis Who’s 
Who® is the premier publisher of biographical information used by 
thousands of public, academic and corporate libraries around the 
world. Marquis’ Who’s Who in America® has remained the definitive 
biographical reference work since 1899, chronicling the lives and 
accomplishments of men and women in every field of endeavor. Marquis 
Who’s Who LLC is a wholly owned subsidiary of News Communications, Inc, 
which also owns The Hill and National Register Publishing. For more 
information, please visit www.marquiswhoswho.com 

1994 to 
current 

PMI PgMP 
credential holder 

Successfully completed extensive and thorough evaluation and review 
to earn the PgMP credential, held by less than 1,000 worldwide.  
Continues to comply with expertise and ethics standards to maintain 
credential. 

2009 

Rotary International I served as a two-term President of the Orange Rotary.  Rotary 
International brings together a global network of volunteer leaders 
dedicated to tackling the world’s most pressing humanitarian 
challenges. Rotary connects 1.2 million members of more than 34,000 
Rotary clubs in over 200 countries and geographical areas. Their work 
improves lives at both the local and international levels, from helping 
families in need in their own communities to working toward a polio-
free world. For more information, visit Rotary.org. 

2004-06 

Recommendations 
and 
Commendations 

I have received countless recommendations over the years for my 
contributions and accomplishments.  Many can be found online at 
www.VeronicaWilliams.com, LinkedIn   and 
http://www.the5ps.com/Brand.  Many written letters are available and 
two recent letters from fellow arbitrators are attached. 

Lifetime 

 
Additional validation available from extended resume (attached) and at www.VeronicaWilliams.com. 
  C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Biographies & Resumes\ACT Resumes &  Bios\Veronica Williams\ MarquisWhosWho_backup.doc 

 
 
  

http://www.veronicawilliams.com/downloads/MarquisWhosWho.pdf
http://www.veronicawilliams.com/downloads/Williams_PressRelease_WhosWho_2010.pdf
http://www.marquiswhoswho.com/
http://www.pmi.org/About-Us.aspx
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.rotary.org/
http://www.veronicawilliams.com/
http://www.linkedin.com/profile/view?id=505241&trk=nav_responsive_tab_profile
http://www.the5ps.com/Brand.html
http://www.veronicawilliams.com/
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ATTACHMENT IV cont’d. 
EXHIBIT B – 49 cont’d. 

 

Page 1 of 28 Total Pages 
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ATTACHMENT IV cont’d. 
 

EXHIBIT B – 49 cont’d. 
 

Page 2 of 28 Total Pages 
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ATTACHMENT V  
 

Excerpt from Appeal. p. 26 
 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the marketing, 
structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, money 
had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, fraud, and 
aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
 

SUMMARY OF EXCERPTS FROM TIMELINE: p. 34 
ADDITIONAL SUPPORTING DOCUMENTS  p. 35 
 

This appeal for Case F-000839-13 can be downloaded at www.FinFix.org/Appeal-NJF.pdf 
 
All primary documents from Case L-004753-13 and their hyperlinks are provided below: 
 
 

No. Pgs Documents Download 
     

59 Appeal www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof 
Hearing 

http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

PLEASE NOTE THIS IS LESS THAN 2% OF THE DOCUMENTS 
ASSOCIATED WITH THIS CASE. 

 

  

https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf


HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 33 of 35 

 

 

 
 

ATTACHMENT VI  
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ATTACHMENT VII : FROM APPEAL OF CIVIL CASE 
 

SUMMARY OF EXCERPTS FROM TIMELINE: 
(Complete, Updated Timeline Will Be Presented at Trial) 
 

 

LONGEVITY NO LONGER EQUATES TO INTEGRITY  
FOR LONG ESTABLISHED FINANCIAL INSTITUTIONS 

 

1850 – 
1938 

● The Hongkong and Shanghai Banking Corporation (HSBC) was 
established  3-3-1865 in Hong Kong, China. 
● Goldman Sachs was established in 1869 

 

 

DEFENDANTS CREATE A TANGLED WEB 
 

1985 - 
2011 

● Movement of funds and Avoidance of Legal Actions through SEC Shelf 
Registrations, Firms established, Creative Mergers & Acquisitions, Reverse 
Acquisitions, Firms Shut Down and more 

 

 

PLAINTIFF ADVISES FEDERAL GOVERNMENT 
 ON FRAUDULENT ACTIONS BY DEFENDANTS 

 

2011 – 
2015 

● 2011    Plaintiff advises Federal Departments and Agencies of 
Defendants’ actions including the Securities and Exchange Commission 
(SEC), Dept. of the Treasury,  Consumer Financial Protection Bureau  
(CFPB)and the Dept. of Justice (DOJ) and other agencies 

 

 

AS DEFENDANTS DISPOSE OF ASSETS AND NEGOTIATE SETTLEMENTS WITH THE  
US DEPT OF JUSTICE, THEY INCREASE EFFORTS TO DISMISS PLAINTIFF’S ACTION 

 

2015 – 
4/27/16 

● Ocwen sells mortgage rights March 7, 2015 
Selling $45B mortgage rights   
 

Ocwen sells $45B mortgage 
rights 

● US DOJ opens investigation April 23, 2015   http://www.finfix.org/UPDATE_5-
29-15.pdf  

● Ocwen sells mortgage rights April 24, 2015 
Selling $89B mortgage rights   
 

Why Ocwen Unloads $89B 
Portfolio 

● HSBC reaches settlement with DOJ  Feb. 5, 2016   HSBC settled   Friday, 
February 5, 2016             Agreement   66 pages 

https://www.justice.gov/opa/pr/justice-
department-reaches-470-million-joint-state-
federal-settlement-hsbc-address-mortgage    

● Goldman Sachs reaches settlement with DOJ  April 11, 2016 Goldman 
Sachs settled for $5.1B  Monday, April 11, 2016    Agreement   18 pages 

https://www.justice.gov/opa/pr/goldm
an-sachs-agrees-pay-more-5-billion-
connection-its-sale-residential-
mortgage-backed 

● Plaintiff files Appeal with Appellate Division of NJ Superior Court on 
March 10, 2016  

● Plaintiff files amendment to Appeal with Appellate Division of NJ 
Superior Court on April 27, 2016  

SOURCES INCLUDE:  www.Justice.gov, Discovery document, Proof Hearing document, DOJ submission, Email update 
to DOJ about Ocwen’s recent activities: a US DOJ ID Number 3017165 – UPDATE 
 http://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx  
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\US_AG_Update\ COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx 

 

EXCERPTS FROM TIMELINE 
(Complete, Updated Timeline Will 

Be Presented at Trial) 
 

http://en.wikipedia.org/wiki/The_Hongkong_and_Shanghai_Banking_Corporation
http://www.sec.gov/
http://www.cfpb.gov/
http://www.doj.gov/
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
https://www.finfix.org/UPDATE_5-29-15.pdf
https://www.finfix.org/UPDATE_5-29-15.pdf
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/file/839891/download
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
http://www.justice.gov/
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx
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July 2, 2016 
 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 
Subject: Appeal of Cases  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 
   
To The Supreme Court of New Jersey, 
 
I am appealing both cases listed above and requesting a jury trial by September. There are many 
reasons that justify why a jury trial should be granted immediately with my original claim against 
all defendants.  Here are just two:  I have been denied due process and, two defendants have 
recent Federal settlements that include the same charges that I levied in this case. 
 
Any financial professional with a modicum of financial education and a smidgeon of common 
sense knows that anyone who has lived in a property for 26 years without a foreclosure has been 
paying their mortgage.  I submitted an amortization of all mortgages since I purchased my home 
in 1983, with supporting documentation, proving that the defendants inflated my principal balance 
by more than $200,000!  This is just one of the preponderance of evidence that helped the 
Federal government convince two of the defendants, HSBC and Goldman Sachs, to pay at least 
$470M and $5B in fines, respectively. Yet, Judge Cocchia dismissed these defendants without 
proper procedure and without my knowledge! 
 
This submission includes an excerpt of the 2 appeals filed with the Superior Court of New Jersey 
Appellate Division (Appeals Court).  As instructed by the Court, each has been reduced. The 25 
page target has been met by submitting a total of 50 pages for both documents. One appeal was 
reduced to 21 pages, and the other to 28 pages. Attachment I proves that each appeal was 
received by the Appeals Court.  Yet only 1 appeal was assigned a case number.  Critical 
documents to which I have been made privy or that I filed are listed below.  Hyperlinks to 
download these documents are also provided. 
 

No. Pgs Documents Download 
     

33 Appeal  F – 000839-13    http://www.finfix.org/Appeal-NJF.pdf 

59 Appeal  L – 004753-13    www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof Hearing http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

1,258 TOTAL  

PLEASE NOTE THIS IS LESS THAN 2%  
OF THE DOCUMENTATION ASSOCIATED WITH THIS CASE. 

 
 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

 

Download this submission at 
www.FinFix.org/Appeal-NJS.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://www.finfix.org/Appeal-NJF.pdf
https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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Both cases are fraught with improprieties.  Several actions by the NJ Courts constitute a quantum 
miscarriage of justice. 
 
I only learned when I called the Appeals Court a few days ago that my appeal had been denied 
and my second appeal had not been recorded.  This request is that the Supreme Court grant the 
Leave of Motion filed for  DOCKET No. ESSEX-L-004753-13 and the appeal filed for the overturn 
of Docket No. ESSEX-F – 000839-13. 
 
The defendants initiated their fraud against me a decade ago.  They have successfully protracted 
my legal effort since 2009. The failure to grant me a speedy trial is a travesty. My health and 
finances have been decimated by the defendants. I want a decision on this appeal this month and 
a trial no later than the end of September.  Otherwise, I have no choice but to remove these 
cases to the Federal courts.  
 
I am scheduled to hear a case in September so we will need to hold scheduling conference call 
soon to schedule the trial for this appeal. 
 
If you require additional information or have questions please contact me by email at 
StopFraud@vawilliams.com or by phone at 973-715-8580. 
 
Since the NJ ourts have failed to notify me of most critical dates and matters, please send your 
response by email to StopFraud@vawilliams.com or via facsimile to 888-492-5864, 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
Attachment and Enclosures 
 
cc without enclosures (parties have already received enclosures): 
 

David M. Lambropoulos, Stern & Eisenberg, PC via US certified mail & via email & email 

rstern@sternei senberg.com &seise nberg @sterneisenberg.com & dlambropoul os@sterneise nberg. com 

 Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 9734242437@rcfax.com 

 Stuart Seiden, Duane Morris LLP via US certified mail & via email to siseiden@duanemorris.com 
Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 

 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 

 
 
 

         
     

 
                  

               
         

          
           
              

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:dlambropoulos@sterneisenberg.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 
APPEAL OF FORECLOSURE ♦ F – 000839-13 ♦ Mailing & Shipping Receipts 

 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 
Purchased 5/17/16 

Sent to: 
 

Superior Court of NJ 
PO Box 006 
Trenton, NJ  08625 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 

Delivered & Signed 5/20/16 
 

 
 

LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-PAID.pdf 
LOCATION:  C:\CriticalFiles\CURRENT Post2010\Veronica Williams\Legal Prepaid\Case LittonLoan\COURT Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-RECVD.pdf 

 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
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ATTACHMENT I cont’d. 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 

APPEAL OF CIVIL CASE ♦    L – 004753-13 ♦ Mailing & Shipping Receipts 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
LOCATION   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions \ UPS-Shipping-Receipt_4-26-16.pdf 

Sent from The UPS Store via USPS: 
Superior Court of NJ 
Appellate Div. Clerk’s Office 
PO Box 006 
Trenton, NJ  08625-0001 
Tracking No. 9405510200882002743491 
 

 

 

Delivered to Agent of Superior Court of NJ on April 27, 2016 at 5:06 am 

 
 
https://tools.usps.com/go/TrackConfirmAction?qtc_tLabels1=9405510200882002743491  

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://tools.usps.com/go/TrackConfirmAction?qtc_tLabels1=9405510200882002743491
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APPEAL OF COURT ORDERS 

Superior Court of New Jersey  

Essex Vicinage  

DOCKET NO. ESSEX-L-004753-13 

 

AND 

 

MOTION FOR LEAVE TO APPEAL 

MOTIONS TO WAIVE FEES 

 
 

 

  

 
To Download Redacted Copy 

 

www.FinFix.org/Appeal-NJ.pdf 
www.FinFix.org/Appeal-Encl-NJ.pdf 
www.FinFix.org/CaseFiles-NJ.pdf 

 
 

   
 

 
     

MODIFIED 

https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
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 TABLE OF CONTENTS 
 DOCUMENT TYPE DOCUMENT TITLE PAGE NO. 

 
 

 

Table of Contents  2 
Notice of Motion for  10503_appl_notice_motions_prose_VW-Indigent-Approve_VW1print.pdf To Grant Indigent Status & To Waive 

Fees for Transcripts & Case Files 3 

10499_cert_stmnt_indigent-COURT_Waive-Fees_scanned.pdf 
Certified Statement in Support of 
Motion for Leave to Proceed as an Indigent 4 

Court Transcript Request 10504_transcript_req_prose-scanned.pdf 5 
   FORMS APPROVED BY JUDGE CAREY  6 
Filing Fee Waiver Request  7 
Certified Statement in Support of Motion for Leave 
to Proceed as an Indigent 

10499_cert_stmnt_indigent-COURT_Waive-Fees_scanned.pdf 8 

Request for Transcripts & Case Files  9 
   ADDITIONAL FORMS REQUIRED FOR APPEAL  10 
Notice of Appeal 10502_appl_notice_appeal_prose_VW-printed.pdf 11 – 12 
Certification of Service  13 
Civil Case Information Statement 10500_appl_civil_cis_prose_VW3print.pdf 14 – 15 
Application for Permission to File Emergent Motion   10498_appl_perm_file_emerg_motion__VW1print.pdf 16 – 20 
Disposition on Application for Permission to File 
Emergent Motion  21 – 22 

Notice of Motion for Leave to Appeal  10503_appl_notice_motions_prose_VW-Leave-to-Appeal-print.pdf  Asking for Leave to Appeal Since 
Action Against Litton Loan is Still Open 23 

   APPEAL  24 
Letter of Explanation  25 – 29 
Judge Mitterhoff’s Order & Plaintiff’s Response  30 – 46 
Plaintiff’s Motion Filed Feb. 17, 2016  47 – 51 
Excerpts From Timeline  52 – 55 
   ADDITIONAL SUPPORTING DOCUMENTS ACCESSED VIA HYPERLINKS 56 
Plaintiff’s Appeal  March 15, 2016 56 
Judge Mitterhoff’s Decision on Plaintiff’s Motion March 2016 56 
Plaintiff’s Motion Feb. 17, 2016 Feb. 17, 2016 56 
Judge Mitterhoff’s Decision on Defendants’ Motion 
– Feb. 19, 2016 Hearing Feb. 19, 2016 56 

Discovery document Nov. 2014 56 
Proof Hearing Motion Feb. 2016 56 
US Dept. of Justice submission May 2015 56 
Complaint  ESSEX-L-004753-13 June 7, 2013 56 
Complaint  ESSEX L‐000081‐11 July 28, 2011 56 
Index of Documents in Case File with proof   April 19, 2016 57 – 59 
Judge Mitterhoff’s Orders – 3/4/16  & 2/19/16  & 1/15/15    ENCLOSED WITH APPEAL Encl 1 
Judge Cocchia Orders –  10/24/13   ENCLOSED WITH APPEAL Encl 2 
HSB Settlement Agreement with US DOJ ENCLOSED WITH APPEAL Encl 3 
Goldman Sachs Settlement Agreement with US DOJ ENCLOSED WITH APPEAL Encl 4 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ 1_ENCLOSURES.pdf   
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April 19, 2016 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judge’s Decision on Defendants’ Motion for Summary Judgment 

Case NJ DOCKET NO. ESSEX-L-004753-13 
 
Dear Officers of The Court: 
 
The Superior Court of New Jersey – Essex Vicinage (Essex County Court) has handled this case 
inappropriately and the Plaintiff’s counsel may have provided subpar defense. This is validated by a 
review of the case file, recent settlements by 2 defendants with the U.S. Department of Justice (DOJ), 
information presented in this appeal and facts to be presented at the upcoming trial.  This matter demands 
that the Appellate Court take over and schedule a long overdue jury trial. 
 
TWO DEFENDANTS PAY BILLONS FOR SAME CHARGES CLAIMED BY PLAINTIFF 
 

Essex County Court – After 6 Years, No Jury Trial 
U.S. Dept. of Justice – After 9 months, Record Setting Settlements with 2 Defendants 

 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the 
marketing, structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, 
money had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, 
fraud, and aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
The Plaintiff first attempted to resolve “errors” by the defendants in 2006.  After repeated deception 
with no resolution, the Plaintiff filed a complaint with the Essex County Court in 2010.  After 6 years of 
legal calisthenics and expenses the Plaintiff has not had her day in front of a jury of her peers.  Yet, 
after advising Federal Agencies on her case (2011 – 2015), and DOJ opening an investigation in 
2015, two defendants reached settlements that included the same charges levied by the Plaintiff 

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 

    
   
       

 
 

Download this submission at 
www.FinFix.org/Appeal-NJ.pdf 
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INAPPROPRIATE ACTIONS BY ESSEX COUNTY COURT 
Based upon what I have endured and a review of the case files, I have identified numerous actions by the 
Essex County Court that were inappropriate.  These include, but are not limited to: 
 

• Non-Jury Hearings Despite Repeated Demands for Jury Trial (multiple times in case file) 
 

• Hearings Scheduled Without Notifying Plaintiff 
 

• Per Se Plaintiff Barred From Hearing (1/23/15), Counsel That Had Been Removed (12/8/14 Case 
File) Allowed to Represent Plaintiff Over Plaintiff’s Verbal and Written Objections (proof available)  

 

• Orders Imposed Without Reading Discovery or Motion for Proof Hearing or listening to Witness 
Testimony 

 

• Dismissed Defendants Without Plaintiff’s Knowledge or Input (case file  11/22/13 Orders by Judge 
Chiocca) 

 

• Six Judges Assigned to this Legal Effort including Four Assigned to Docket No. L-004753-13 
 

• Documents Missing From Case File (see pp. 60 – 61)  
 
KEY POINTS SUPPORT CHARGES AGAINST ALL DEFENDANTS 
My appeal to present this matter to a jury, with all defendants and counts as originally filed, should be 
granted.  There are several key points that support at least a violation of Breach of Contract and the New 
Jersey Consumer Fraud ACTs against all defendants:   
 

• Fremont Investment and Loan:  
o Did not file required documents with the State of New Jersey, Essex County Hall of 

Records 
 

o Was issued, and violated, a cease-and-desist order issued by the U.S. Department of 
Justice on 3/8/07  (Motion Proof Hearing Ex-B-28: Article) 

 

o Presented false documents via their attorney in their response to my Motion filed Feb.  17, 
2016  (p. 156- 162 &  p. 117 )  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed_recvd_2-18-16.pdf   & 
http://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf  

 

• HSBC pierced the corporate veil: Mr. Seiden told me during his deposition of me during the 
summer of 2014 that HSBC was paying for the legal defense and represented all defendants.  
When I told Mr. Messinger immediately after our Feb. 19th hearing that HSBC was paying legal 
fees, he responded with surprise and chagrin, “How did you know that??!!” 

 

• Goldman Sachs:  the corporate veil was pierced and arms-length removed when they 
advised Radian on the acquisition of Enhance Financial Services, the owner of Litton Loan at 
the time. (Motion Proof Hearing - Timeline 1996 & 2-17-1999 & 11-1-2000 & 11-14-2000 & 1-12-
2001 & 2-26-2002 & 12-27-2000 & 12-11-2007 & 11-21-2007 & 12-2007 & 2007  - p. 11 download) 

 

• Defamation by David M. Lambropoulus, Stern & Eisenberg, PC (Motion Proof Hearing Ex-
B-49: download)  

 

• Moreover, fraud by Litton Loan began in 2006; see Loan Amortization (Motion Proof Hearing 
Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3: PROOF & PROOF)).  Litton Loan and Fremont 
wrapped Plaintiff’s mortgages with additions to principal using improper actions.  This 
was validated in a 10/27/14 deposition of Kevin Flannigan, an Ocwen employee and former 
Litton Loan employee. 

 

  

http://www.nytimes.com/2007/03/08/business/worldbusiness/08iht-mortgage.4840813.html?_r=1&
https://www.finfix.org/proof/VWDS/COURT_DuaneMorris_Williams-Motion-for-Summary-Judgment-filed.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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NO DEFENDANTS SHOULD HAVE BEEN REMOVED 
 

None of the defendants should have been removed. Yet, Litton was the only defendant 
considered at the Feb. 19, 2016 Hearing.  
 
Many legal professionals have told me that the scope of this matter is quite broad and complex. This 
order (pp. 30 – 46) is narrowly defined by the points presented on Feb. 19, 2016 by Mr. Messinger, 
the Defendants’ attorney.  I refuted Mr. Messinger’s position but never had an opportunity to address 
the points presented in the Motion that I submitted on Feb. 17, 2016.  There is so much more 
documentation presented in the Discovery Document, Motion for Proof Hearing, Response to 
Defendant’s Motion received Feb. 18, 2016, Plaintiff’s Motion submitted Feb. 17, 2016 and other 
relevant documents.  The scope and complexity of this matter cannot be adequately addressed 
through a series of hearings. I, again, insist that the Superior Court of New Jersey quickly schedule 
the jury trial that I have sought since 2010.   
 
The Plaintiff does not object to the removal of Powers Kirn. 
 
IN SUMMARY 
The defendants’ fraud against me started in 2006 (see summarized, excerpt Timeline p. 27).  Rather 
than act in good faith to resolve my objections to their fraudulent actions, the defendants made false 
commitments and sold my mortgage amongst themselves three (3) times in just a few years!  After 
repeatedly reneging on their word, the defendants forced me to take legal action in 2010.  Since I filed 
the first legal complaint, the defendants have driven up legal expenses and imposed unacceptable 
delays.  I deserved my day in court in 2011.  With only 48 hours’ notice I prepared for and appeared 
before Judge Mitterhoff on Feb. 19, 2016, and was granted a single count against the only remaining 
defendant.  I was not notified of the hearing on Feb. 19, 2016.  I learned of the hearing when I 
stopped by to give Judge Mitterhoff a copy of a motion I had just filed. With a little more notice and the 
ability to have my selected witnesses heard during a jury trial, I am confident that I will prevail on 
multiple accounts against all defendants. As a citizen I am entitled to a speedy trial in front of a jury of 
my peers.  Ten years is much too long. This appeal is to request that the appellate court schedule a 
jury trial at the earliest possible date. See pp. 22 – 23 & 24 – 44 for explanation.  
 
 
I request reconsideration of these orders and a written response.  Please send your response to 
Veronica Williams, PO Box 978, South Orange, NJ  07079-0978 and, if possible, via email at 
StopFraud@vawilliams.com or via facsimile to 888-492-5864. 
 
 

Thank you, 
 
 
 
Veronica Williams 
 
cc:  Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
 Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 9734242437@rcfax.com  
 Stuart Seiden, Duane Morris via US certified mail & email to siseiden@duanemorris.com  
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 
 
 
 
  

 
 
 

         
  

 
 

  

mailto:StopFraud@vawilliams.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
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ATTACHMENT I 
Plaintiff Denied Due Process – Inappropriate Court Actions 

 
The Plaintiff has been denied due process.  The Court has made inappropriate decisions.  In addition to 
scheduling a jury trail expeditiously the Appellate Division should decide what remedial action is required. 
 
PER SE PLAINTIFF REFUSED ADMITTTANCE TO HEARING 
Judge Mitterhoff refused to allow the Plaintiff to attend the Jan. 15, 2015 Hearing.  This was despite the 
fact that Denbeaux and Denbeaux stopped communicating with Plaintiff and the Plaintiff had accepted the 
withdrawal of Denbeaux and Denbeaux in Sept. 2014.  More importantly, Plaintiff’s previous council filed a 
Substitution of Counsel on 12/8/14.  The Jan. 15, 2015 hearing was not recorded and Plaintiff has not 
received a copy of the Order.  Acting per se and with less than 48 hours’ notice, the Plaintiff achieved a 
partial reversal in a short 30 minute hearing on Feb. 19, 2016. Had the Plaintiff received adequate 
representation by counsel, the defendants would have been found guilty of the charges in this action. 
 
OPINION VALIDATES LACK OF UNDERSTANDING – PLAINTIFF COULE HAVE EXPLAINED 
In an Opinion decided by Judge Mitterhoff, J.S.C, it is written “Plaintiff is sophisticated in business matters 
and has over 30 years of financial experience.” (Opinion, Jan. 23, 2015)”. CHECK DATES IN THIS 
OPINION.  Yet it would be another thirteen months before I – just by chance – appeared before Judge 
Mitterhoff.  Even then, I was only allowed to present my position to a severely narrowed scope of my initial 
complaint. 
 

With pride, I earned a MBA in Finance and Economics from Northwestern University’s Kellogg Graduate 
School of Management in 1979.  I further validated my 30 years of expertise in Finance, Economics, 
Process Improvement and Management Strategy when I earned the PgMP, PMP and ITIL credentials in 
2009 and 2010.  Through a strong track record in business, corroborated by Federal Contracts, speaking 
engagements and publications, I earned global recognition as one of the top 1,000 experts in business and 
technology.  I am also one of 6,400 arbitrators heavily vetted by the SEC to serve the Financial Industry 
Regulatory Authority (FINRA).  Even without my credentials and achievements, as a citizen I have the right 
to due process.  I also have the right to present my case in front of a jury of my peers.  Essex County Court 
repeatedly denied me due process. 
 
DEFENDANTS’ LEGAL CALISTHETICS ELEVATE COST & EXTEND PROCESS 
When the defendants chose to use money, power and insults in an effort to defeat me, I grew more 
determined and stronger (Exodus 1:12).  SIX Judges have been assigned to my legal effort to seek justice 
for the defendants’ fraudulent and damaging actions, including FOUR – that I know of – have been 
assigned to this docket number-004753-13.  Since the Essex County Courts refused me due process, over 
and over, I turned to our Federal Government.  It was clear that the magnitude of fraud was so widespread 
that I was among millions who have lost massive amounts of money.   
 

Since 2009 I have made formal requests to every bar association in New Jersey, and I approached current 
and former NJ attorneys including whom I know and those to whom I was referred.  Attorneys were afraid 
to take my case. As a US citizen, I was obligated to reveal and correct these wrongdoings [“Ask not what 
your country can do for you, ask what you can do for your country” John F. Kennedy (JFK) Inaugural 
Address, January 20, 1961].  I advised several Federal agencies of the defendants’ actions.  While the 
defendants’ worked continually to shut me down, they were also working on settlements with the United 
States Department of Justice for their wrongdoing.  What a flagrant act of duplicity. 
 
PLAINTIFF’S JURY TRIAL LONG OVERDUE 
My complaint included a demand for a jury trial.  After reviewing the case file in detail, I did not find any 
documents approving a non-jury trial.  Moreover, Judge Cocchia and Judge Mitterhoff rendered decisions 
without a hearing and without allowing the Plaintiff to present her case.  I will leave it up to the Appellate 
Court to determine if this was a miscarriage of justice, an abuse of power, or an acceptable series of 
mistakes. 
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RESPONSE TO EACH SECTION IN ORDER  
 

STATEMENT OF FACTS 

Before the court is a motion for reconsideration of the court's January 23, 2015 Order 

partially granting Defendants' motion for summary judgment.  Plaintiff s claims 

center around allegations that employees of Litton Loan Servicing (Litton), promised 

her that she could obtain a favorable modification of her loan if she defaulted on her 

mortgage payments. [NOT TRUE.  MY CLAIM DOES NOT “CENTER 

AROUND” THE MODIFICATION.  MY CLAIMS STARTS WITH AN 

UNAPPROVED ADDITION TO THE PRINCIPAL BALANCE OF MY 

MORTGAGE BY LITTON LOAN IN 2006.  I NEVER RECEIVED 

$208,000 FROM FREMONT AND THEY WERE ISSUED A CEASE AND 

DESIST FROM THE U.S. DEPT. OF JUSTICE BEFORE PAYING THE 

FULL AMOUNT DUE ME. MY CLAIM SHOWS THAT THE 

FREMONT MORTGAGE IS NOT VALID.  MY CLAIM SHOWS I 

SOUGHT THE MODIFICATION IN LIEU OF A COURT BATTLE.] In 

reliance on those representations, Plaintiff claims she intentionally failed to make 

several payments on her mortgage. [THIS WAS DONE AT THE INSTRUCTION 

OF THE DEFEDANTS] Soon after, Litton sent Plaintiff written offers for 

modification, on three separate occasions, that were all contingent on her submitting 

proof of income and paying three month trial payment amounts. Plaintiff failed to 

comply with those contingencies and as a result Plaintiff was not able to modify her 

mortgage. [THIS IS NOT TRUE.  DISCOVERY DOCUMENT PROVES THAT 

PLAINTIFF COMPLIED WITH EACH CONTINGENCY] Plaintiff claims that 

the default on her mortgage has caused her to Jose her security clearance, which 
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precluded a lucrative contract with FEMA which Plaintiff claims she would have 

received if she maintained the security clearance.  [NOT EXACTLY TRUE. 

PLAINTIFF LOST THE NON-LUCRATIVE FEMA JOB OFFER WHICH 

WOULD HAVE GIVEN ME THE SECURITY CLEARANCE AND PAST 

PERFORMANCE NECESSARY TO CLOSE TASK ORDERS ON AN 

EXISTING FEDERAL SUPPLY CONTRACT THAT HAD BEEN AWARDED 

TO PLAINTIFF’S COMPANY] 

The facts are as follows: on March 27, 2006, Plaintiff, Veronica Williams, took 

out a Joan secured by a mortgage on her house in the amount of $261,000. On 

November 9, 2007, the Joan was modified to a fixed interest rate of 7.250%, with an 

unpaid principal balance of $295,892.58. [FREMONT DID NOT DISBURSE THE 

FULL AMOUNT OF FUNDS BORROWED!!  See Loan Amortization (Motion 

Proof Hearing Timeline p. 12, 12-31-14 & Ex-B-52 p. 104 (Ex3:PROOF & 

PROOF))]  The loan was held by Defendant Fremont Home Loan Trust 2006-C 

Mortgage-Backed Certificates (Fremont Trust). Defendant HSBC Bank is the Trustee 

for Fremont Trust. [HSBC IS ALSO THE UNDERWRITER FOR THE 

FREMONT LOAN AND IS PAYING THE LEGAL FEES FOR ALL 

DEFENDANTS]   

Defendant Litton Loan Servicing (Litton) serviced the Joan. In December 2007, 

Defendant Goldman Sachs acquired ownership of Litton. Plaintiff testified that she 

wanted to modify her mortgage and she first contacted Litton in 2008. [PLAINTIFF 

DID NOT FIRST CONTACT LITTON.  PLAINTIFF FIRST CONTACTED 

CHASE, WHO OFFERED A LOWER RATE BUT HIGHER PRICED LOAN.  

PLAINTIFF THEN CONTACTED LITTON; REPRESENTATIVES TOLD 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
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PLAINTIFF WHY IT WAS BEST TO STAY WITH LITTON BY ACCEPTING 

A MODIFICATION]  Plaintiff testified that she told Litton that she would seek to 

refinance her mortgage with another lender but "they said, we can do the same thing. 

Do it with us." Seiden Ex. E. T32:3-7. Plaintiff testified that a person at Litton told 

her that "to get the program you want, get you the best deal, you have to be three 

months in arrears. So I didn't pay based on their instruction." Id. T:32:17-20; T75:6-

10. [ THIS IS A STANDARD PRACTICE BY MORTGAGE PROVIDERS 

AND HAS BEEN SUGGESTED BY OTHER MORTGAGE FIRMS] 

Plaintiff defaulted on April 1, 2009. In a letter dated May 28, 2009, Litton sent 

Plaintiff an offer to enter into a modification program which explained that she 

needed to (1) complete a hardship affidavit (2) submit required documentation of her 

income and (3) make timely monthly trial period payments. The letter invited 

Plaintiff to accept the offer by informing them no later than June 11, 2009. The Jetter 

explained that if her income documentation did not support the income amount 

"previously provided in our discussions," her monthly payments under the plan could 

change or she may not qualify for the modification program. According to 

Defendants, in a July 31, 2009 phone call, Williams refused to submit the financial 

information required under the initial workout plan. [THIS IS ABSOLUTELY 

NOTE TRUE AND VALIDATED BY DOCUMENTATION PROVIDED IN 

DISCOVERY DOCUMENT] At her deposition, Williams testified that she provided 

Litton everything needed to review her request for a loan modification but that 

Litton defrauded her by "asking for information over and over." [NOT TRUE.  

LITTON DEFRAUDED ME BY NOT PROVIDING THE  
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The court concluded that, based on its reading of the agreement, it was a unilateral 

offer, pursuant to which the bank promised to give plaintiffs a loan modification, "if and only 

if plaintiffs complied fully and timely with their obligations under the TPP, including making 

all payments timely and providing documentation establishing that the financial 

representations they made to the bank in applying for the TPP were accurate when made and 

continued to be accurate." [PLAINTIFF FULLY AND TIMELY COMPLIE WITH 

EVERY REQUEST; DEFENDANTS INCREASED THE AMOUNT 

REQUESTED AFTER RECEIVING MY CHECKS!!] Arias, supra, 439 N.J. Super. at 

279. Accordingly, because the record clearly established that the plaintiffs had failed to 

comply with the payment schedule and had not submitted the required financial 

documentation, the court held that the bank was justified in refusing to give them a loan 

modification and dismissed the complaint. 

Litton Loan gave the Federal Reserve information that was just not true. Litton confirmed 
that I would receive in house modification, over and over.  Litton also received 3 checks in 
the amount they indicated they needed. Litton received the checks again, with an 
additional amount requested, in October 2009.   Proof has been submitted to the State of 
New Jersey and to the U.S. Department of Justice.  In light of this and other false 
information, Goldman Sachs and Litton Loan were served by me weeks after this letter 
was written. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

Appealed to NJ Banking Commission, SEC, Federal Reserve & others (Ex32: PROOF 
(http://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf ) Ex33: PROOF (http: //fi nfi x.org/pr oof/DD/N J-SEC _email.pdf ) & Ex7: WITNESSES (http:// finfi x.org/proof/DD /Witnesses .pdf))  p. 159  
documentation filed with NJ Superior Court & US DOJ at http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf  

 
 
 

 
SOURCE:  Federal Reserve letter from Adam Dombrow, Examining Officer, retired 
Williams  added Goldman Sachs to Complaint 7/28/11  http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf  

https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/FedReserve_VWvsLitton1.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/NJ-SEC_email.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf)
https://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
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modification plans sent to Plaintiff were unilateral contract offers that had no binding effect 

on the parties. 

THESE REASONS ARE REFUTED BY PROOF 
SUBMITTED TO THE NJ SUPERIOR COURT IN 

NOV. 2015 AND FEBRUARY 2015 
II. The Court Will Not Change its Decision to Deny Summary Judgment 

on Plaintifrs Breach of Contract and CFA Causes of Action as to 
Defendant Litton 

 

Defendants' present motion is couched in the assertion that recent New Jersey 

case Jaw, namely, Arias, supra, compels the dismissal of Plaintiff s remaining claims. 

As discussed, supra, Arias squarely dealt with whether a Joan modification plan, 

offered to a debtor struggling with their mortgage payments, was merely a unilateral 

offer or a binding contract in and of itself. The case did not deal with the conduct and 

representations made by the lender in relation to the offered modification plan. Here, 

the crux of Plaintiff's breach of contract claim is that she was orally offered and 

promised a loan modification if she defaulted on her loan by Litton employees she 

spoke to. In its prior swnmary judgment Order, the court determined that evidence had 

been submitted to raise genuine questions of material fact as to whether this conduct 

created an oral contract. In coming to that conclusion the court pointed to Plaintiff s 

deposition, wherein she testified that Litton employees orally promised that she would 

receive a loan modification if she failed to make several payments and testified that 

Litton employees assured her that if she missed the payments it was a "done deal." 

Based on this testimony, the court determined that a rational jury could conclude that 

Litton promised Plaintiff she would receive a modification after she missed her loan 
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either did not consider, or failed to appreciate the significance of probative, 

competent evidence. Cummings, supra, 295 N.J. Super. at 384. 

Therefore, for the foregoing reasons, the court will again deny summary 

judgment on Plaintiff s breach of contract and CFA claims as to Defendant Litton. 

The court will, however, grant summary judgment as to all of the other 

named Defendants, namely, HSBC, Freemont Home Loan Trust, Goldman Sachs, 

Ocwen, Stem & Eisenberg, and Powers Kirn LLC. Plaintiff has failed to show the 

existence of a genuine question of material fact relating to the involvement of these 

entities or their liability in this matter. From what has been submitted to the court, 

it is clear that it was Litton's alleged conduct, alone, that formed the basis for 

Plaintiff's breach of contract and CFA claims. 

WITNESSES AND PROOF PRESENTED AT TRIAL 
WILL PROVE THAT HSBC AND GOLDMAN 

SACHS HAVE PIERCED THE CORPORATE VEIL 
AND SHOULD BE INCLUDED AS DEFENDANTS 

CONCLUSION 

In conclusion, for the foregoing reasons, Defendants' motion to reopen 

Counts II and III is granted. Defendants' motion for the court to reconsider its prior 

order and to grant summary judgment on those claims is granted in part and denied 

in part. Summary judgment is granted as to all Defendants other than Litton. 

Summary judgment is denied as to Litton. 

  



WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13 

U.S. Dept. of Justice Investigation No. 3017165   
Page 48 of 59 

 
  

 

 
THIS COMPLETE DOCUMENT CAN BE DOWLOADED AT 

http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf 
 
February 17, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Amend Complaint for, Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reinstate my default judgment or, at the very least, amend the complaint for Case 
Docket No. Essex-L-004753-13 by adding charges from my original complaint –NJ DOCKET NO: 
ESSEX L‐000081‐11– to this complaint and grant my jury trial. If I am forced to spend more time and 
money on a trial, I should be granted my motion to merge my complaints. 
 
 As directed by the Court staff, I have added the following forms to this motion: 
 

• Filing Fee Waiver Request   Pages 5 – 8  
• Return of Documentation form    Page 9 
• Form B: Certification of Service   Pages 10 – 11 
• Form C: Civil Action Order  Page 12 
• Form A: Court Dates & Discovery End Date & Certification Regarding Attempts 

to Resolve  Page 15  
• Form B:  Civil Action, Certification In Support of Motion  Pages 16 – 17  

 

A copy of this filing has been sent to the defendants’ attorney, Mr. Seiden, via U.S. Mail Certified No. 
7014 2120 0004 0860 5066 and email. As instructed by the Court, a self-addressed, stamped envelope 
is enclosed with this submission of the Motion to the Superior Court of New Jersey. 
 

I am proceeding against doctors’ advice so that I can prevent the defendants from stealing my property.  
I have a doctor and nurse who have agreed to attend hearings to assist me.  I ask the court to adapt 
scheduling dates to their schedules. 
 
LAWYERS CONSUMED TIME & MONEY WITHOUT A TRIAL OR MEDIATION 
As a result of the defendants’ actions, I had to withdraw my complaint and was not healthy enough to 
reopen it.  So I retained Denbeaux and Denbeaux to represent me.  They decided to file a new complaint 
rather than use my complaint.  After my funds were exhausted, Denbeaux & Denbeaux withdrew as my 
attorney.  One of their attorneys, Adam Deustch, also co-signed an erroneous document with the 
defendants’ attorney (Discovery Ex-C:  Download).  They told me that they would work with Seiden to 
resolve this matter and we would not need a mediation.  Had I not verified what I was told by Denbeaux 
& Denbeaux and Seiden, I would have lost my case by default.  Due to the actions of all attorneys 
involved, my judgment should be reinstated or I should be allowed to continue my case by adding the 
charges that I believe are most effective and that I was originally prepared to argue. 
 
MORTGAGE FRAUD DRIVES FORECLOSURES 
New Jersey is not #2 in foreclosures nationwide only due to 9/11 and the hit to our economy.  I expect 
that many homeowners had their principal balances unjustly increased as mine was.  This is likely 

 

 

             

 
   

 
 

 
 

 

    
                                       

                                    
  

  
                  
              

              
           

              
             

 
       

          

       
   

             
 

        
                       

                                   
 

As a show of good faith in their negotiations 
with the U.S. Dept. of Justice, HSBC and 
Goldman Sachs should discharge my mortgage 
and pay for the damages, pain and suffering 
they have caused me. 

 

PLAINTIFF’S MOTION 
FILED FEB. 17, 2016 

Page 1 of 105 
 

https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
http://www.judiciary.state.nj.us/essex/
http://www.judiciary.state.nj.us/essex/civil/home.htm
http://www.judiciary.state.nj.us/essex/
http://www.njcourtsonline.com/
http://www.judiciary.state.nj.us/superior/index.htm
http://www.judiciary.state.nj.us/ombuds/
http://www.judiciary.state.nj.us/ombuds/ombuds_contact.htm
mailto:EssexHelp.mailbox@judiciary.state.nj.us
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particularly true for Essex County, which has an extraordinarily higher number of residents over 50 years 
of age with high home equities like me. 
 

In a deposition by my former attorney, an employee of Ocwen and former employee of Litton Loan 
admitted Litton Loan received mortgage payments that were not recorded. I have proof that my 
payments were picked up at a Federal Express office rather than delivered to Litton Loan’s office. 
 
I recreated the amortizations of each mortgage since I purchased my home in 1983.  The 
amortizations are based upon filings of the mortgage firms with the Essex County Hall of Records 
and legal documents provided at closings.  My amortizations also showed handoffs to each new 
mortgage firm.  This master amortization schedule shows the defendants added $208,000 to the 
principal of my mortgage (Discovery Ex3:PROOF). My home that was purchased for $88,000 and 
Fremont only paid a small fraction of the advance. 
 
I have read of at least one precedent in Florida, which ranks #1 in foreclosures in the US, where a 
homeowner was reportedly awarded $20M for enduring less than I.  I deserve my day in court.   
 
SEC FILINGS REVEAL PRIOR KNOWLEDGE & STEPS TO CONCEAL 
Countrywide and Litton Loan were once regarded as the most notorious mortgage servicing 
companies in the United States.  Bank of America acquired Countrywide and spent considerable 
time and money cleaning up the Countrywide portfolio.  Goldman Sachs was advisor to Radian 
(Proof Hearing Ex. B-23), the company that acquired Enhance Financial Services (Proof Hearing B-
21), the company that owned Litton Loan. Litton Loan also passed through other firms (Proof 
Hearing B-19 & B-20).  Litton Loan’s public image was turned around but their improper mortgage 
servicing practices were not. Goldman Sachs later acquired Litton Loan from C-Bass, an affiliate of 
Radian and MGIC (Proof Hearing Ex. B-29). After I, and surely many others filed legal complaints, 
Goldman Sachs sold Litton’s portfolio off to Ocwen.  After Ocwen felt the heat, just a few years later, 
they sold the portfolio too. This is a disturbing and common trend.  Every company that has 
originated or serviced my mortgage over the past 33 years is out of business. One of these 
firms, Fremont Investment and Loan, was shut down after the US DOJ issued them a cease and 
desist order (Proof Hearing Ex. B-28).  Goldman Sachs gave credibility to Litton Loan which 
purchased my mortgage twice and, apparently, each time added to the principal! Now Goldman 
Sachs is only offering to pay $5B to pay damages, a small pittance of their damages to others and a 
small fraction of what they are easily able to pay.  This is a snapshot of the transaction history that 
set the stage for the defendants’ complicity in erroneous mortgages.  I will explain this entire history 
and process, including the financial tactics and inconsistencies, during trial. 
 
DOCTORS CONFIRM CRITICAL HEALTH CONDITION CAUSED BY DEFENDANTS 
Doctors will testify that I was hospitalized for stress and I almost lost my life on several occasions.  
During one hospitalization, that included days in critical care, many tests were run that ruled out all 
causes except stress.  The stress was imposed by the defendants. 
 
The defendants have engaged at least 5 firms over more than 6 years to silence me.  Now they are 
settling with the Federal government for what they have done to me and other homeowners. 
I have witnesses who will testify that a foreclosure is certain denial of a security clearance.  The 
defendants duplicitously foreclosed days before my clearance investigation was to have been 
completed.  Having already achieved a favorable result of an investigation that allowed me access 
to highly classified Federal information (Exhibit A), and having successfully passed the extensive 
vetting process to become an arbitrator for the Financial Industry Regulatory Authority (FINRA), my 
clearance was all but in the bag when the defendants foreclosed.  The clearance was necessary to 
start a job I had been offered by the U.S. Department of Homeland Security.  The offer was 
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retracted and since that time, I have been denied countless jobs and contracts as my health 
declined. 
 
STRONG ARMED INVESTIGATIVE TACTICS 
There are witnesses listed who threatened by business associates in an attempt to gain confidential 
information about me.  There are others who used subversive tactics in an effort to gather similar 
information. These and other witnesses will be questioned about confidential medical information 
that was in the defendants’ interrogatories.   One of my doctors,  who was r eferred by a doctor with a l ong ter m r elati onshi p with my famil y, has not responded to my efforts  to contact hi m. 

 
Many NJ residents have surely lost their homes to mortgage fraud and other homeowners are still 
likely to become victims.  Chase and Bank of America are among the banks that have paid for some 
of their damages.  HSBC (formerly known as Hong Kong Shanghai Banking Corp.) and Goldman 
Sachs will be the next to pay. NJ should suspend all foreclosures by these banks until DOJ findings 
have been made public and reviewed by the NJ Banking Commission and the NJ Attorney General. 
 
PLAINTIFF DESERVES HER JUDGMENT REINSTATED OR HER DAY IN COURT – NOW  
I have been trying to get my day in court with these defendants since 2010.  More than 6 years later, 
they have driven me to welfare, ran away my lawyers, caused a relapse in the health condition they 
caused, and worse.  Now I am back to representing myself.  Six years is much too long.  I am 
entitled to, and have earned, a quick and speedy trial. 
 
If I had been granted my day in court earlier, the State of New Jersey would have preceded the U.S. 
Department of Justice (DOJ) in exposing and forcing the defendants to pay damages cause by their 
actions.  I am certainly not the only New Jersey resident with a dog in this fight.  Let us move forward 
with my trial so that I can recover damages and pave the way for others to do the same. 
 
We have the expertise and fortitude in New Jersey to protect ourselves and not have to depend on 
the Federal government.  We can lead; so let’s show what we’ve got. I have.  My witnesses will 
testify how I have been driven from prosperity to welfare, and worse, by these defendants.  The 
details will be validated by my witnesses. We need to demonstrate the wisdom and courage to stand 
up for ourselves at the State and Local levels. We are Jersey Strong. 
 
The Discovery document (750 pages) filed for CASE NJ DOCKET NO. ESSEX-L-004753-13 on 
November 16, 2014 and the Motion for Proof Hearing (201 pages) filed on Feb. 20, 2015 provide 
proof and corroboration for claims made in Case NJ DOCKET NO. ESSEX-L-004753-13 and Case 
NJ DOCKET NO: ESSEX L‐000081‐11.  They should be considered part of this Filing.  In addition 
to the court submission, these documents can be downloaded at 
http://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf and 
http://finfix.org/proof/DD/VW_FinalComplt_8-5-11_vw.pdf, respectively.  The Discovery document 
can be downloaded at http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf and the 
Motion for Proof hearing can be downloaded at http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf.  These documents were included in the document I submitted to the US 
Department of Justice.  The DOJ submission is 1,136 pages and can be downloaded at   
http://www.finfix.org/proof/VWDS/UPDATE_5-29-15.pdf.  This document contains proof for this 
motion. I do not have the money to print this entire document so I request that you download it.  A 
summary of these documents is provided below: 
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DOCUMENTS IN CASE FILE  
AT ESSEX COUNTY HALL OF RECORDS as of 4/19/16 

DOCUMENT TITLE 
DATE 

ENTERED 
INTO COURT 

FILE 

NUMBER 
OF PAGES 

COPIED 

NUMBER 
OF PAGES 

TOTAL 

    
Filing Fee Waiver Request  2/23/15 2/23/15 1 1 
Plaintiff cannot attend Case Mgmt. – 3/18/15 & 
3/24/15 letters & memo 3/18/15 3 14 

Mitterhoff Denied Plaintiff’s Motion for Proof Hearing 3/20/15 2 2 
MISSING:  Letter to US Attorney General dated 
2/22/16   http://www.finfix.org/UPDATE_2-22-16.pdf  NA 2 2 
Plaintiff Cannot Attend Case Conference  March 16, 
2015  3/23/15 1 6 
Plaintiff 2-pg Letter to US Attorney General dated 
4/8/15 DOWNLOAD    C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\Case_Lit tonLoan\US_AG_Update \ COURT_US-AG_HELP_4-5-15_Redacted.pdf 4/13/15 0 2 

Order by Judge Mitterhoff   C:\CriticalFiles\CURR ENT_Post2010\Veronica Williams\Legal_Prepaid\C ase_Lit tonLoan\COURT-C ase-Files-l-004753- 13\ Or der- by-Judge-Mitterhoff_2-19-16.pdf 2/19/16 4 4 
    Notice of Defendants Motion to Reopen  
    FULL DOCUMENT MISSING:  Plaintiff’s copy 345 

pages  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  Court_NJ-
WilliamsMotion-for-Summary-Judgment-filed-by-Seiden.pdf    

1/22/16 2  

MISSING:   MOTION FILED BY PLAINTIFF FEB. 
17, 2016   http://www.finfix.org/proof/VWDS/COURT_Motion-to-
Amend-Complaint_Feb-2016_forSeiden.pdf  

2/17/16   

MISSING:  JUDGE MITTERHOFF’S ORDER ON 
DEFENDANT’S MOTION    14 pgs. Available upon request  

2/19/16   
MISSING:   PLAINTIFF’S UPDATE TO US 
ATTORNEY GENERAL 2pgs.   http://www.finfix.org/UPDATE_2-22-16.pdf  

1/22/16   
MISSING:   DEFENDANTS’ RESPONSE TO 
MOTION FILED BY PLAINTIFF FEB. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-
recvd_2-24-16.pdf  

2/23/16   

MISSING:   PLAINTIFF’S RESPONSE to 
Defendants’ Opposition to Feb. 17, 2016 
http://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-
Complaint_Response-to-Opposition_Feb-2016.pdf   

2/24/16   

Order Judge Mitterhoff  C:\CriticalFiles \CURRENT_Post2010\Ver onica Williams\Legal _Pr epai d\Case_LittonLoan\C OURT-Case-Files-l-004753-13\  Order-by-Judge-Mitterhoff_3-4-16.pdf 3/4/16 2 2 

Plaintiff fax requesting hearing transcript 3/7/16 0 2 

MISSING: Filing Fee Waiver Request  3/9/16 3/9/16 1  
    
TOTAL  73 154 

 

Proof that the 2/20/14 Motion for Proof Hearing was submitted is provided on the next page. Additional 
proof about missing documents is available. 
 
  

https://www.finfix.org/UPDATE_2-22-16.pdf
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_4-5-15_Redacted.pdf
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https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Feb-2016_forSeiden.pdf
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
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https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-VW-Response-to-Opposition-Brief-to-Motion-to-Amend-Williams-As%20filed-recvd_2-24-16.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
https://www.finfix.org/proof/VWDS/COURT_Motion-to-Amend-Complaint_Response-to-Opposition_Feb-2016.pdf
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SUMMARY 
 

I am submitting this motion to: 
 

1. Vacate the Judgment Awarded on October 24, 2014 
 

2. Dismiss the Fraudulent Mortgage Originated by Fremont Home Loan 
 
The motion, as well as the appeal of the case that is still ongoing in the Superior 
Court of New Jersey, Law Division Docket No ESSEX-L-004753-13, with supporting 
documents, present an overwhelming preponderance of evidence to support this 
motion. 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal 
balance of the mortgage  ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF 
HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  
ATTACHMENT I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s 
Essex County Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business 
by the US DOJ ATTACHMENT II  Cease & Desist Order  

 

• Fraud and Deception during this Foreclosure process seek to hide damages 
to homeowners in NJ and throughout the US that is likely in excess of $85B   
EXCERPTS FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 – DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams 
requested their help in 2009.  Now they are paying legal fees for all 
defendants in my civil case  ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of 
character of defendant ATTACHMENT IV :    

 

After advising multiple Federal agencies of what the defendants did to me, the 
United States Department of Justice opened an investigation into my case.  Less 
than a year later, 2 defendants (HSBC & Goldman Sachs) reached historic 
settlements with DOJ.  Six years after filing a legal complaint with the Superior 
Court of New Jersey, I still have not had a jury trial or even mediation, and the 
defendants have almost succeeded in stealing my home of 33 years. 
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May 17, 2016 
 
 
Superior Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 006 
Trenton, New Jersey, 08625 
 
Re:   Plaintiff’s Appeal of Judgment on October 24, 2014 
 NJ Superior Court Chancery Division Case Docket No. F – 000839-13   
 
Dear Officers of The Court: 
 
I just learned last week that this judgment had been granted on 10/24/14.  I was also told that, 
according to the record, it was uncontested.  THAT IS ABSOLUTELY NOT TRUE!!  My 
determination to explain the magnitude of the fraud imposed by HSBC, Goldman Sachs, Litton 
Loan and their associate firms upon me and others is clear by the intensity of the protracted 
battle I have engaged in since 2006. I have fought through life threatening illness and financial 
ruin, all imposed by HSBC and their allies, to have my day in front of a jury. The Plaintiff’s 
attorney, Mr. Lambropoulos, is well aware of this (documented herein).  
 
DEFENDANT WILLIAMS HAS FOUGHT FRAUDULENT MORTGAGE SINCE 2006 
I have always contested all foreclosure attempts and filed a legal complaint against parties 
involved in this fraud in 2010.  I was awarded a default judgment in Nov. 2014 against all 
defendants and another partial judgment in 2016.  My former attorneys, Denbeaux and 
Denbeaux, assured me that the foreclosure action would be on hold until my civil action was 
concluded.  The irrefutable evidence in my civil action shows that the defendants are guilty of 
fraud.   
 
Proceeding with this foreclosure shows they are also duplicitous, using fraud and unscrupulous 
legal tactics to conduct theft.  The defendants engaged their attorneys to conduct a protracted 
legal effort to allow them (i.e. the defendants) to avoid the responsibility for their actions.  The 
attorney representing the plaintiff, HSBC Bank USA, is one of the defendants in my civil action.  
The attorney representing all of the defendants in my civil action is being paid by HSBC.  Any 
reasonable person would expect that the communication between these attorneys prompted 
them to influence the change my position to “uncontested” and fast track the foreclosure 
judgment awarded on October 24, 2014 (10/24/14). Denbeaux and Denbeaux notified me on 
October 23, 2014 (10/23/14) that they were withdrawing as counsel but were not officially 
removed as my counsel by the NJ Superior Court until December 8, 2014 (12/8/14).  (WITHDRAW  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\Denbeaux-Withdraws-VW-Accepts_10-24-14.pdf   COURT WITHDRAWAL  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ Denbeaux-Substituted-as-Counsel.pdf) 
 
DEFENDANT WILLIAMS REPEATEDLY NOT INFORMED OF COURT PROCEEDINGS 
It is only by the grace of God that I learned about the 2/19/16 hearing on 2/17/16, and that just 
last week I learned about the foreclosure judgment awarded on 10/24/14/. 
  

 
 
 

    
   
        

   
   

     
   

    
   
 

 

Download this submission at 
www.FinFix.org/Appeal-NJF.pdf 

 
 
 

      
        

        
             
         

           
 

      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 

 
 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:stopfraud@vawilliams.com
mailto:Matthew.Stegman@usdoj.gov
mailto:Josh.Wilkenfeld@usdoj.gov
mailto:Jean.Healey@CFPB.gov
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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OVERWHELMING EVIDENCE 
There are over 1,225 pages of documentation submitted to the Superior Court of New Jersey 
and the Office of the United States Attorney General.  These documents show: 
 

• Litton Loan and Fremont Home Loan added $208,000  to the principal balance of the 
mortgage  ATTACHMENT I: DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont Home Loan never paid out most of the funds from the refinance  ATTACHMENT 
I :  DISCOVERY EXHIBIT B – 49 & PROOF HEARING  EXHIBIT B – 52 

 

• Fremont never filed required documents with the State of New Jersey’s Essex County 
Hall of Records 

 

• Due to unscrupulous actions, Fremont Home Loan was run out of business by the US 
DOJ   ATTACHMENT II  CEASE & DESIST ORDER  

 

• Fraud and Deception during this Foreclosure process seek to hide damages to 
homeowners in NJ and throughout the US that is likely in excess of $85B   EXCERPTS 
FROM TIMELINE & ADDL SUPPORTING DOCs pp. 34 & 35 –   DOJ settlements    

 

• The Plaintiff in this foreclosure case refused to intervene when Williams requested their 
help in 2009.  Now they are paying legal fees for all defendants in my civil case  
ATTACHMENT III :  

 

•  Plaintiff’s Attorney, David M. Lambropoulos, is guilty of defamation of character of 
defendant   ATTACHMENT IV :    

 
There is much more evidence demonstrating a serious, series of actions by the defendants that 
constitute depraved and systemic theft and fraud.  Two of the defendants in my civil case, 
HSBC and Goldman Sachs, just this year reached historic settlements with the US DOJ due to 
extensive wrongdoing, including “HSBC: provide cash payments to borrowers whose homes 
were finally sold or taken in foreclosure by Defendants between and including January 1, 2008 
and December 31, 2012“ and “Goldman Sachs: consumer relief to remediate harms resulting 
from alleged unlawful conduct of Goldman Sachs“.  (see Appeal submitted to NJ Superior 
Account Appellate Division, download at  www.FinFix.org/Appeal-NJ.pdf ) . If I had not fought 
so hard my home would have been taken between 2009 and 2012. 
 
PLANTIFF REPEATEDLY EVADES TRIAL AS DEFENDANT SUFFERS 
Instead of resolving their “errors” when I pointed them out in 2006, the defendants exacerbated 
their fraud, bringing in more parties and engaging many law firms to support and protect them 
from their continued and perpetual fraudulent actions.  Now, ten years later, their effort to 
protect themselves continues as my damages from their fraud continue to grow. 
 
The defendants’ actions have indeed taken a tremendous toll on my health and finances.  I am 
surely not the only person damaged by these firms. 
  

https://www.finfix.org/Appeal-NJ.pdf
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STATE OF NEW JERSEY SHOULD INVESTIGATE 
The State of New Jersey should review all mortgages in which these defendants participated in 
any way including as a servicer, underwriter, backer, investment manager or other capacity.  
The volume and magnitude of the participation could possibly have contributed to NJ ranking 
No. 2 in foreclosures nationwide. 
 
I look forward to your response. 
 
Sincerely, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: David M. Lambropoulos, Stern & Eisenberg, PC  via US certified mail & email rstern@ster neise nberg.com &seisenberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

 Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
Judge Stephanie Ann Mitterhorf via facsimile  to 973-424-2437 9734242437@rcfax.com 

 Stuart Seiden, Duane Morris LLP  via email to siseiden@duanemorris.com 
 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 
   
 

                  

               
         

          
           
              
      
 

         
  

 
 

  
 

 
  

mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
https://www.finfix.org/proof/VWDS/COURT_Judge-Mitterhorf-Decision-Hearing-Feb-12_6690161_1.pdf
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ATTACHMENT I 
Defendant’s Increase Principal Balance $208,000 

 

FROM DISCOVERY DOCUMENT 
EXHIBIT B – 49 

 

 

http://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx 

All mortgages issued from the Fremont Home Loan Trust and serviced by Fremont Home Loan should 
be cancelled immediately. Consumers cannot trust the validity or accuracy of the figures for Fremont 
mortgages in MERS or any other files and systems. 

 

 

 
  

From Discovery: 
o Litton Loan added about $112,325 & Fremont added about $95,675 to my principal  (Ex3:PROOF)  

 

https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
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ATTACHMENT II cont’d. 

 

PRESS RELEASE 
FDIC CEASE AND DESIST ORDER TO FREMONT INVESTMENT & LOAN 

 

https://www.fdic.gov/news/news/press/2007/pr07022.html 

 
ORDER TO CEASE AND DESIST Docket No. FDIC-07-035b 
Dated at San Francisco, California, this 7th day of March, 2007. 
John F. Carter 
Regional Director Division of Supervision and Consumer Protection  
San Francisco Region  
Federal Deposit Insurance Corporation 
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf 
 
  

https://www.fdic.gov/news/news/press/2007/pr07022.html
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
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ATTACHMENT III cont’d. 
 

Ex29: PROOF    Page 1 of 15 total pages 
 

http://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
https://finfix.org/proof/DD/VW_toHSBC_Redacted.pdf
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ATTACHMENT III cont’d. 
 
Ex30: PROOF        Page 3 of 3 total pages 
 
 

http://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf 
 

https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
https://finfix.org/proof/DD/VW_toHSBC_HSBC_Response.pdf
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ATTACHMENT IV 
Plaintiff’s Attorney Defames Defendant 

 

FROM MOTION FOR PROOF HEARING 
EXHIBIT B – 49 

PLAINTIFF’S RESPONSE TO CHARACTER ASSASSINATION BY DEFENDANT’S ATTORNEY 
 

 
February 1, 2014 
 
TO:  Denbeaux & Denbeaux Team 
 
FROM: Veronica Williams 
 
RE: Stern & Eisenberg’s Effort to Destroy My Reputation 
 
I was so angry and insulted after reading the first 2 paragraphs of the correspondence from David 
Lambropoulus to Judge Harriet Klein dated January 29, 2014 (attached), that I prepared this information 
as soon as I calmed down (a few days later).  Yes, I know this is the dance and a common, underhanded 
legal strategy to undermine me.  Let’s turn it back on them.  Of course, you should decide if and when to 
use this information. 
 
I have always carried myself and taken great pride in having the upmost integrity.  While I can cite 
numerous examples of being vetted and recognized for my character and integrity, let me highlight just a 
few: 
 
ORGANIZATION & 

POSITION DESCRIPTION DATE 

FINRA Arbitrator Successfully underwent extensive review, evaluation and investigation 
to become an arbitrator for the Financial Industry Regulatory Authority. 

Since 
2009 

Women Who Mean 
Business 

Acclaimed panel and their supporting team scrutinized leading 
business women in the US and Canada.  I was one of the 75 selected 
featured in this book. 

1999 

Member of 
Microslate Board of 
Directors 

I was the focus of an extensive and thorough investigation by this 
renown international manufacturing firm.  I was the only foreigner, 
woman and minority voted in as a member of their Board of Directors.  
Our Board oversaw a major acquisition and also chaired the 
compensation committee. 

1998 – 
2003 
est. 

COMDEX Board of 
Advisors 
COMDEX Media 
Board 

I was selected and provided advisory services to the largest 
commercial IT event company for more than 5 years.  A sitting US 
President attended the pavilion I created, orchestrated and led.  This 
meant passing a Secret Service review.  I also made several media 
appearances on their behalf. 

1994-
2002 

http://www.finra.org/AboutFINRA/
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://draft.veronicawilliams.com/veronica/executive_overview.html
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://draft.veronicawilliams.com/veronica/lecturer.html
http://draft.veronicawilliams.com/veronica/lecturer.html
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ORGANIZATION & 
POSITION DESCRIPTION DATE 

US Public Trust I held a US Public Trust (consulted to the National Archives) and 
passed two investigations by the US Dept. Homeland Security to 
attend confidential, private briefings.  I also was cleared to review 
strategic information and deliver strategic and custom designed 
solutions for the US Army with admittance to multiple military bases.  I 
was in the final stage to receive a US Security Clearance until 
Goldman Sachs and Litton Loan defrauded me, an action 
condoned by HSBC in writing. 

2008 

US Department of 
Defense (DoD) 

Recommended by the DoD – OSD – I served as an early contributor to 
GIG development process as member of DoD Industry Council 
supported by NDIA/AFEI, DISA and major Federal contractors. With a 
reputation of high integrity, my company was the only small firm 
without a DoD task Order invited to attend. 

2003 – 
2008 
est. 

Marquis Who’s Who Recognized since 1988 in over 38 publications.  Since Marquis Who’s 
Who® is the premier publisher of biographical information used by 
thousands of public, academic and corporate libraries around the 
world. Marquis’ Who’s Who in America® has remained the definitive 
biographical reference work since 1899, chronicling the lives and 
accomplishments of men and women in every field of endeavor. Marquis 
Who’s Who LLC is a wholly owned subsidiary of News Communications, Inc, 
which also owns The Hill and National Register Publishing. For more 
information, please visit www.marquiswhoswho.com 

1994 to 
current 

PMI PgMP 
credential holder 

Successfully completed extensive and thorough evaluation and review 
to earn the PgMP credential, held by less than 1,000 worldwide.  
Continues to comply with expertise and ethics standards to maintain 
credential. 

2009 

Rotary International I served as a two-term President of the Orange Rotary.  Rotary 
International brings together a global network of volunteer leaders 
dedicated to tackling the world’s most pressing humanitarian 
challenges. Rotary connects 1.2 million members of more than 34,000 
Rotary clubs in over 200 countries and geographical areas. Their work 
improves lives at both the local and international levels, from helping 
families in need in their own communities to working toward a polio-
free world. For more information, visit Rotary.org. 

2004-06 

Recommendations 
and 
Commendations 

I have received countless recommendations over the years for my 
contributions and accomplishments.  Many can be found online at 
www.VeronicaWilliams.com, LinkedIn   and 
http://www.the5ps.com/Brand.  Many written letters are available and 
two recent letters from fellow arbitrators are attached. 

Lifetime 

 
Additional validation available from extended resume (attached) and at www.VeronicaWilliams.com. 
  C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Biographies & Resumes\ACT Resumes &  Bios\Veronica Williams\ MarquisWhosWho_backup.doc 

 
 
  

http://www.veronicawilliams.com/downloads/MarquisWhosWho.pdf
http://www.veronicawilliams.com/downloads/Williams_PressRelease_WhosWho_2010.pdf
http://www.marquiswhoswho.com/
http://www.pmi.org/About-Us.aspx
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.pmi.org/Certification/Credential-Registry.aspx
http://www.rotary.org/
http://www.veronicawilliams.com/
http://www.linkedin.com/profile/view?id=505241&trk=nav_responsive_tab_profile
http://www.the5ps.com/Brand.html
http://www.veronicawilliams.com/
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ATTACHMENT IV cont’d. 
EXHIBIT B – 49 cont’d. 

 

Page 1 of 28 Total Pages 
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ATTACHMENT IV cont’d. 
 

EXHIBIT B – 49 cont’d. 
 

Page 2 of 28 Total Pages 
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ATTACHMENT V  
 

Excerpt from Appeal. p. 26 
 
HSBC Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ The intention of the United States and the States in effecting this settlement is to remediate harms 
allegedly resulting from the alleged unlawful conduct of the Defendants 
 

♦ to provide cash payments to borrowers whose homes were finally sold or taken in foreclosure by 
Defendants between and including January 1, 2008 and December 31, 2012 
 

♦ relief to consumers 
 
Goldman Sachs Settlement Agreement Excerpt (complete agreement enclosed):  
 ♦ the United States believes that there is an evidentiary basis to compromise potential legal claims by 
the United States against Goldman Sachs for violations of federal laws in connection with the marketing, 
structuring, arrangement, underwriting, issuance, and sale of RMBS.    
 

♦ of consumer relief to remediate harms resulting from alleged unlawful conduct of Goldman Sachs, 
 

♦ the activities where the representation, disclosure, or non-disclosure involves information about or 
obtained during the process of originating, acquiring, securitizing, underwriting, or servicing residential 
mortgage loans 
 

♦  common law theories of negligence, gross negligence, payment by mistake, unjust enrichment, money 
had and received, breach of fiduciary duty, breach of contract, misrepresentation, deceit, fraud, and 
aiding and abetting any of the foregoing 
 
Copies of the settlement agreements that HSBC and Goldman Sachs executed with the United States 
Department of Justice are enclosed with this appeal. 
 
 

SUMMARY OF EXCERPTS FROM TIMELINE: p. 34 
ADDITIONAL SUPPORTING DOCUMENTS  p. 35 
 

This appeal for Case F-000839-13 can be downloaded at www.FinFix.org/Appeal-NJF.pdf 
 
All primary documents from Case L-004753-13 and their hyperlinks are provided below: 
 
 

No. Pgs Documents Download 
     

59 Appeal www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof 
Hearing 

http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

PLEASE NOTE THIS IS LESS THAN 2% OF THE DOCUMENTS 
ASSOCIATED WITH THIS CASE. 

 

  

https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
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ATTACHMENT VI  
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ATTACHMENT VII : FROM APPEAL OF CIVIL CASE 
 

SUMMARY OF EXCERPTS FROM TIMELINE: 
(Complete, Updated Timeline Will Be Presented at Trial) 
 

 

LONGEVITY NO LONGER EQUATES TO INTEGRITY  
FOR LONG ESTABLISHED FINANCIAL INSTITUTIONS 

 

1850 – 
1938 

● The Hongkong and Shanghai Banking Corporation (HSBC) was 
established  3-3-1865 in Hong Kong, China. 
● Goldman Sachs was established in 1869 

 

 

DEFENDANTS CREATE A TANGLED WEB 
 

1985 - 
2011 

● Movement of funds and Avoidance of Legal Actions through SEC Shelf 
Registrations, Firms established, Creative Mergers & Acquisitions, Reverse 
Acquisitions, Firms Shut Down and more 

 

 

PLAINTIFF ADVISES FEDERAL GOVERNMENT 
 ON FRAUDULENT ACTIONS BY DEFENDANTS 

 

2011 – 
2015 

● 2011    Plaintiff advises Federal Departments and Agencies of 
Defendants’ actions including the Securities and Exchange Commission 
(SEC), Dept. of the Treasury,  Consumer Financial Protection Bureau  
(CFPB)and the Dept. of Justice (DOJ) and other agencies 

 

 

AS DEFENDANTS DISPOSE OF ASSETS AND NEGOTIATE SETTLEMENTS WITH THE  
US DEPT OF JUSTICE, THEY INCREASE EFFORTS TO DISMISS PLAINTIFF’S ACTION 

 

2015 – 
4/27/16 

● Ocwen sells mortgage rights March 7, 2015 
Selling $45B mortgage rights   
 

Ocwen sells $45B mortgage 
rights 

● US DOJ opens investigation April 23, 2015   http://www.finfix.org/UPDATE_5-
29-15.pdf  

● Ocwen sells mortgage rights April 24, 2015 
Selling $89B mortgage rights   
 

Why Ocwen Unloads $89B 
Portfolio 

● HSBC reaches settlement with DOJ  Feb. 5, 2016   HSBC settled   Friday, 
February 5, 2016             Agreement   66 pages 

https://www.justice.gov/opa/pr/justice-
department-reaches-470-million-joint-state-
federal-settlement-hsbc-address-mortgage    

● Goldman Sachs reaches settlement with DOJ  April 11, 2016 Goldman 
Sachs settled for $5.1B  Monday, April 11, 2016    Agreement   18 pages 

https://www.justice.gov/opa/pr/goldm
an-sachs-agrees-pay-more-5-billion-
connection-its-sale-residential-
mortgage-backed 

● Plaintiff files Appeal with Appellate Division of NJ Superior Court on 
March 10, 2016  

● Plaintiff files amendment to Appeal with Appellate Division of NJ 
Superior Court on April 27, 2016  

SOURCES INCLUDE:  www.Justice.gov, Discovery document, Proof Hearing document, DOJ submission, Email update 
to DOJ about Ocwen’s recent activities: a US DOJ ID Number 3017165 – UPDATE 
 http://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx  
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\US_AG_Update\ COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx 

 

EXCERPTS FROM TIMELINE 
(Complete, Updated Timeline Will 

Be Presented at Trial) 
 

http://en.wikipedia.org/wiki/The_Hongkong_and_Shanghai_Banking_Corporation
http://www.sec.gov/
http://www.cfpb.gov/
http://www.doj.gov/
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
https://www.finfix.org/UPDATE_5-29-15.pdf
https://www.finfix.org/UPDATE_5-29-15.pdf
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/pr/justice-department-reaches-470-million-joint-state-federal-settlement-hsbc-address-mortgage
https://www.justice.gov/opa/file/839891/download
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
https://www.justice.gov/opa/pr/goldman-sachs-agrees-pay-more-5-billion-connection-its-sale-residential-mortgage-backed
http://www.justice.gov/
https://www.finfix.org/proof/VWDS/COURT_US-AG_HELP_UPD_EMAIL_8-31-15.docx
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August 18, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Reinstate Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reverse the dismissal and reinstate Case NJ DOCKET NO. ESSEX-L-
004753-13. This case was dismissed without my knowledge.   
 
Yet again, a hearing was scheduled and held without my knowledge.  Moreover, the Appellate 
Court never sent me notification of their denial of my appeal (Appellate Docket No. A2981-15). 
After making several calls someone finally returned my call to inform me that my appeal had been 
denied.  Within days, I submitted my appeal to the Supreme Court of New Jersey.  I did not learn 
that my case had been dismissed until August 12, 216. 
 
I shall continue to represent myself and intend to escalate my case until I am granted a trial with 
all defendants in front of a jury of my peers. Due to health challenges my physical contact is 
limited, however, I am quite able to represent myself.  Although I have provided this information 
many times, I can be reached at: 
 

 
 

Mail:   P.O. Box 978 
 

          South Orange, NJ  07079-0978 
 

 

Phone: 202-486-4565 
 

Email:    StopFraud@vawilliams.com 
 

Fax:              888-492-5864 
 
Please contact me at the address, email or fax number above once this case has been 
reinstated. 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: Judge Stephanie Ann Mitterhorf, Pages 1 & 7-34  via facsimile 
 S. Seiden, Duane Morris LLP, Pages 1 & 7-34  via US Certified Mail & email 
 David M. Lambropoulos, Stern & Eisenberg, Pages 1 & 7-34  PC  via email & 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group, Pages 1 & 7-34 
 
 

  

 
 

         
  

              
              

       
          

          
              

        
       

    
 
      

     
        

   
   

 
  

   
           

 
             

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 
 
 

              
   

        
 

                  

 
 
 
 

       
 

 
  

 
 

       
  

 

Download this letter at 
 

www.FinFix.org/MotionToReinstate_ESSEX-L-00475-13.pdf  
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FORM B 

CERTIFICATION OF SERVICE 
 
I certify that on Aug. 17, 2016 sent a copy of the Notice of Motion, Certification, and 

proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose. If you sent it by both regular and certified mail, check both) 

□ regular mail □ certified mail  □ Federal Express Tracking No.  

List each party to the lawsuit; use the attorney's name and address if the party is represented 
by counsel. 

 
  

 
  

 
 

  

 
 

  

 
Attorney for _ Attorney for _ 

 
 

Date:    
 
                 

          

Signature: 
 
 
 

(print or type your 
 
 
 
 
  

√ 

 
                            Mr.  Stuart I. Seiden 
 
                                 Duane Morris LLP 
 

                                  30 S. 17th St. ,  Floor 5 
 

                                 Philadelphia, PA  19103 
 
                                All Defendants – listed below 
 
                         August 18, 2016 
                                                                                                                        
 
 
                                                                                                                Veronica Ann Williams 
 
Defendants represented by Mr. Seiden: 
Litton Loan Servicing,  
HSBC Bank USA, N.A.,  
Fremont Home Loan Trust 2006-C Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs,  
Ocwen,  
Stern & Eisenberg, PC,  
Powers Kirn, LLC 

NOTE:  THIS MOTION WAS SENT TO NJ SUPERIOR COURT ON AUG. 18, 2016 AND 
SENT TO STUART SEIDEN ON AUG. 18, 2016. 
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CERTIFICATION OF SERVICE SUPPORTING INFORMATION 
 
SHIPPED VIA FEDERAL EXPRESS AND EMAILED TO DEFENDANTS’ ATTORNEY: STEWART SEIDEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs \ Duane-Morris_Seiden_USPS-MailedRcvd.pdf 
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MOTION TO REINSTATE COMPLAINT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILE LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\ NJ-Motion_10555_motion_supct-header.docx 

 

 

 

 

  

To Reinstate Case 

Reinstate this Case dismissed on June 14, 2016 
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FORM A 
 

COURT DATES 
No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as follows : 
(If any dates have been scheduled, note them here; otherwise state "none") 
 
Check one 

DISCOVERY END DATE 

□ Discovery in this matter is was completed on       November 27, 2014 _ 

□ A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions - check one) 

□   I certify that I have personally discussed this matter with the attorney for the opposing party, or the opposing party 
if appearing pro se, in order to resolve the issues raised by this motion. This effort was not successful. 

 
I  certify that I have made a good faith effort to personally discuss this matter with the 

□ attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion. The effort I made included the following action: (specify 
attempts to confer): NJ Court should reinstate my case because the hearing was scheduled 
and held without my knowledge. 

□ I  certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

□ I   certify that the foregoing statements made by me are true.  I am aware that if any of the 
foregoing statements are willfully false, I am subject to punishment. 

 

Date:  August. 18, 2016  

                                                                                                                                                                              

 
 

Signature: 
Veronica Ann Williams 

 

(print or type your name)
 

If this is the first paper you are filing in this case, you must sign the following certification. 
I certify that confidential personal identifiers have been redacted from documents now 
submitted to the court , and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:    

 

Signature: 
 

                                                                                                                                         (print or type your name) 
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FORM B 
 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

                       Veronica Ann Williams 
 

                                     Your Name                                                                 Essex        County 
 

                  541 Scotland Road                                            Docket Number      ESSX L – 004753-13 
  

Street Address 
      South Orange, NJ  07079-3009 

 

Town, State, Zip Code CIVIL ACTION 
                   973-715-8580                                                      Certification in            Support of  Motion 

Telephone Number 
          Veronica Ann Williams 

 

Plaintiff 
vs. 

 Litton Loan Servicing, HSBC Bank USA,, N.A., Fremont Home Loan  
 

Defendants 
Trust 2006-C Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs, Ocwen, Stern & Eisenberg, PC, Powers Kirn, LLC  
 

I, Veronica Ann Williams am the □ plaintiff □defendant 
in the above-captioned matter. I make this certification in support of my motion to (state what you 
want the court to do) 

 

Reinstate Case Docket No. ESSEX- L-004753-13.   
 

This motion should be granted because: 
(State the basis for your motion and why is should be granted. Use extra paper if necessary.) 
FULL TEXT AND ATTACHMENTS ON THE PAGES IMMEDIATELY FOLLOWING THIS PAGE 

A hearing was held without my knowledge.  The Appeal Court never sent me written notice of their 
decision.  After several phone calls, I was told that my appeal had been denied.  I appealed to the 
New Jersey Supreme Court within days of learning of the appeal decision.  The package with eight 
(8) copies of my appeal was sent via US Certified mail and delivered by the US Postal Service but 
never arrived at the NJ Supreme Court (see Enclosure #1). 
 
 

I certify that the above statements made by me are true and that if any of the statements are 
willfully false, I am subject to punishment. 

 

Date:    Aug. 18, 2016  
 
 

Signature: 
                                                                            Veronica Ann Williams       

 
 

(print or type your name) 
 

 

 

 

 

 

 

END 

  

To Reinstate Case 
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ENCLOSURES 
 

1. Request Investigation into Loss of 
Appeal Sent via Certified Mail 

 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court\ US-Posmaster-Gov-Christie_Mail-Not-Delivered.doc 

 
2. Notifying Attorneys & Judges Who 

Ruled without My Presence and With 
False Information 

C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-Federal-Court\ Deceptive-Tactics_to_NJCourts&Attorneys.doc 

 
3. New Jersey Superior Court Rule That 

Attorney Notify Opposing Party 
 

HOW TO FILE A MOTION (Superior Court of New Jersey - Law Division – Civil Part) 
 

STEP 6 - MAIL THE NOTICE OF MOTION, CERTIFICATION AND PROPOSED FORM OF ORDER TO YOUR 
ADVERSARY AND ANY OTHER PARTY TO THE LAWSUIT. You must serve your adversary no later than 16 days 
before the specified return date on your notice of motion. [If you are filing a motion for summary judgment, 
you must file it not later than 28 days before the time specified for the return date]. While the court rules do 
not require you to use certified mail, it is suggested that you send your motion and supporting papers by 
regular and certified mail, return receipt requested. You will then have the green card when it is returned to 
you as proof of service. STEP 7 - MAIL OR DELIVER THE FORMS 
Page 6 of 11  https://www.judiciary.state.nj.us/prose/10555_motion_supct.pdf 
DOCUMENT NUMBER & NOTATION:  Revised 11/2014, CN 10555-English (How to File a Motion) 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan \ COURT_Motion-to Reverse-Dismissal-FORM-10555_motion_supct.pdf 
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WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
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U.S. Dept. of Justice Investigation No. 3017165   
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August 16, 2016 
 
Ms. Megan J. Brennan 
Postmaster General and Chief Executive Officer 
United States Postal Service 
475 L'Enfant Plaza S.W. 
Washington, DC 20260-0010 
 

Hon. Chris Christie 
Governor  
Office of the Governor,  
The State House 
State of New Jersey 
125 West State Street 
Trenton, NJ  08608-1101 
constituent.rel ations@nj .gov  Fax   609-292- 3454   6092923454@rcfax.com  

 
SUBJECT:  Certified Mail Not Delivered to Addressee, USPS Case No. HQ129554759 
 
To The US Postmaster General and Gov. Christie, 
 
I would like to know why the certified mail that I sent was not delivered to the addressee. 
 
The Supreme Court of New Jersey told me that the package I sent them on July 5, 2016 via 
certified mail was delivered to the Superior Court.  The addresses for these courts are different: 
 

NEW JERSEY SUPREME COURT NEW JERSEY SUPERIOR COURT 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 

Superior Court of New Jersey 
Essex Vicinage – Civil Central Processing Unit 
Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 

 
Here are copied of my USPS certified receipts, proof of delivery and the label on the package: 
 

USPS RECEIPT LABEL ON PACKAGE USPS PROOF OF DELIVERY 
 

USPS Certified No.: 
70142120000408605912 

 

 

 

 
https://www.usps.com/nationalpremieraccounts/trackmailing.htm 

 
https://tools.usps.com/go/TrackConfirmAction_input 

 

 
 
For a larger view of these items see Attachment I. 

 
Would you please tell me how this happened?  How can I retrieve my package?  This package 
was of good size for it contained 8 copies of a 50 page document. 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 
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I can be reached by phone at 202-486-4565, by email at StopFraud@vawilliams.com or by 
facsimile at 888-492-5864.  Please take time to investigate this matter and send me an 
explanation. 
 
Thank you, 

Veronica Williams 
Veronica Williams 
Plaintiff in NJ Legal Action & Postal Customer 
 
attachments 
  
cc: 
 

 rstern@ster neisenberg.com &sei senberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

State of New Jersey Capital Post Office c/o Jeff Bond, Asst. Chief via facsimile 
Supreme Court of New Jersey, Clerk's Office, via US Mail  P.O. Box 970, Trenton, New Jersey, 08625 

Superior Court of New Jersey Clerk’s Office  via US Mail 
David M. Lambropoulos, Stern & Eisenberg, PC via email 
Stuart Seiden, Duane Morris via email 

 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 USPS, Trenton 680 US Highway 130, Trenton, NJ  08650 via www.USPS.com  
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ATTACHMENT I 

 

USPS RECEIPT 
USPS Certified No.: 

70142120000408605912 

 

LABEL ON PACKAGE 

 
  

USPS PROOF OF DELIVERY 
 

https://www.usps.com/nationalpremieraccounts/trackmailing.htm 
 

https://tools.usps.com/go/TrackConfirmAction_input 
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August 15, 2016 
 

NJ Court Attorneys 
Superior Court of New Jersey, Essex County Veterans 
Courthouse 
Civil Central Processing Unit – Room 131  
50 West Market Street 
Newark, N  07102 

 

Judge Stephanie Ann Mitterhoff  
Superior Court of New Jersey 
Essex County Historic Courthouse, 1st Floor 
470 Dr. Martin Luther King Jr. Boulevard 
Newark, NJ   07102 

Mr. Stuart I. Seiden 
Associate 
Duane Morris LLP 
30 S. 17th St. , Floor 5 
Philadelphia, PA  19103 

Judge Randal C. Chioccia 
State of New Jersey Superior Court, 11th Vicinage 
Passaic County Courthouse 
77 Hamilton Street, 3rd Floor  or 2nd floor 
Paterson, NJ 07505 

 

Former Judge Harriett Farber Klein 
c/o  Wilson, Elser, Moskowitz, Edelman and Dicker LLP 
200 Campus Drive    
Florham Park, NJ 07932 

Mr.  David M. Lambropoulos 
Stern & Eisenberg, PC 
1040 N. Kings Highway, Suite 407 
Cherry Hill, NJ  08034 

Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 

 

 
SUBJECT:  Deceptive Legal Tactics – Pursuing Trial with Federal Court 
 

NJ CASES:   DOCKET No. ESSEX-L-004753-13 and Docket No. ESSEX-F – 000839-13 
 
To The NJ Court and Attorneys for HSBC, Goldman Sachs, et. al. 
 
I must now pursue this matter in Federal Court after being repeatedly rebuked by the NJ Courts.  
 
You have never involved me in the scheduling of hearing dates.  Worse, you have held hearings 
and rendered decisions without my knowledge or presence. 
 
I have just learned that Case L-004753-13 has been dismissed (Attachment I) and you are 
proceeding with taking my home based on a foreclosure granted with false information. 
 
By denying me access to hearings and more, you have not demonstrated fairness to opposing 
party & counsel.  My case has incredible merit. Two defendants have recent Federal settlements 
that include the same charges that I levied in this case.   
 
Since I have not received a response from my appeal to the NJ Supreme Court, I am moving this 
to the Federal Courts.  Your actions add credence to my contention that the settlements between 
HSBC, Goldman Sachs and the U.S. Department of Justice were woefully insufficient. 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

Download this letter at 
www.FinFix.org/Deceptive-Tactics_to_NJCourts&Attorneys.pdf  
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Again, here is my contact information: 
 

Mailing Address: 
P.O. Box 978 
South Orange, NJ  07079-0978 

Email    StopFraud@vawilliams.com 
Phone   202-486-4565 
Fax       888-492-5864 

 
On a grand scale, HSBC, Goldman Sachs and all who support their fraud have created an 
exchange of assets that has resulted in major damage to the U.S. economy.  This will become 
crystal clear at my trial for my case is just one small example of what has been perpetuated 
throughout our country for years.  As U.S. citizens, we should all seek to expose the truth, 
not suppress it. 
 
To the NJ Supreme Court and the Attorneys: As I have in the past (one example in Attachment 
II), I will contact you quickly after receiving pertinent information from the Federal Court. 
 
Sincerely, 

Veronica Williams 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
attachments 
  
cc: 
 

 rstern@ster neisenberg.com &sei senberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

Supreme Court of New Jersey, Appellate Division Clerk's Office, via US Mail  P.O. Box 970, Trenton, New Jersey, 08625 

Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 
Judge Randal Chioccia via facsimile to 973-247-8012    
Former Judge Harriett Farber Klein via email 

 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
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ATTACHMENT I 
Case Dismissed Without Plaintiff’s Knowledge  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
DOCUMENTS RECEIVED 8/12/16 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_MotionFilingNotice_A-002981-15T3_Deficiencies_5-13-16.pdf  DENIED – Waive Fees 

 
COURT_MotionFilingNotice_A-002981-15T3_AppealDenied_5-13-16.pdf  DENIED – Appeal  

 
COURT_CaseReassigned_5-13-16.pdf   New Case Manager Karen L. Koval  609-633-2259 
COURT_Judge-EllenKoblitz-Order_6-15-16.pdf  Leave Appeal Denied – Waive Fees Denied 
COURT_Judge-Mitterhorf-Order_6-24-16.pdf 
 
COURT_Complaint-Federal-Court.docx & COURT_Complaint-Comparison.docx & XXX 

 
Picture of Mail  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\PICS-Mail-PictureTaker
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ATTACHMENT II 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 
APPEAL OF FORECLOSURE ♦ F – 000839-13 ♦ Mailing & Shipping Receipts 

 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 
Purchased 5/17/16 

Sent to: 
 

Superior Court of NJ 
PO Box 006 
Trenton, NJ  08625 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 

Delivered & Signed 5/20/16 
 

 
 

LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-PAID.pdf 
LOCATION:  C:\CriticalFiles\CURRENT Post2010\Veronica Williams\Legal Prepaid\Case LittonLoan\COURT Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-RECVD.pdf 

 



 



CIVIL – LAW 
How to File a Motion 
Updated November 2014 

HOW TO USE THIS ONLINE 

You may fill in the information required in this packet on your 
screen, save it to your local drive and print it out on your local 
printer OR you may print out the packet and complete the forms 
by hand or typewriter.

The information you enter is NOT 

submitted electronically.  



Civil - Law 
How to File a Motion 

HOW TO FILE A MOTION 

(Superior Court of New Jersey - Law Division – Civil Part) 

WHO SHOULD USE THIS PACKET 

You should use this packet if you want to ask the judge for a specific ruling or order during the course of your 
lawsuit.  Any party to a case may bring a motion.  The person bringing the motion is called the moving party. 
Examples of motions include: 

 Motion to dismiss the complaint
 Motion for entry of default
 Motion to vacate a default judgment
 Motion for summary judgment
 Motion to strike an answer for failure to answer interrogatories
 Motion to compel discovery.

Caution: Some Civil Part cases are very complex and you should consider getting a lawyer.
See information on page 2 titled “TRY TO GET A LAWYER.”

Note: These materials have been prepared by the New Jersey Administrative Office of the Courts for use by self-
represented litigants.  The guides, instructions, and forms will be periodically updated as necessary to reflect current 
New Jersey statutes and court rules.  The most recent version of the forms will be available at the county courthouse 
or on the Judiciary’s Internet site www.njcourts.com.  However, you are ultimately responsible for the content of 
your court papers.  With limited exceptions, any paper filed with the court can be looked at by the public. 

Completed forms are to be submitted to the county where you are filing your case.  A list of Superior Court 
Offices is provided at the customer counter or at www.njcourts.com.

Revised 11/2014, CN 10555-English (How to File a Motion) Page 2 of 11
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How to File a Motion 

THINGS TO THINK ABOUT BEFORE YOU TRY TO REPRESENT YOURSELF IN COURT 
TRY TO GET A LAWYER 

The court system can be confusing and it is a good 
idea to get a lawyer if you can.  The law, the proofs 
necessary to present your case, and the procedural 
rules governing cases in the Law Division, Civil Part 
are complex.  Since valuable claims or potentially 
heavy judgments may be at stake, most litigants 
appearing in the Law Division, Civil Part have a 
lawyer.  If you are being sued please contact your 
insurance company to see if it might provide a 
lawyer for you.  Most likely your opponent will be 
represented by a lawyer. It is recommended that you 
make every effort to obtain the assistance of a 
lawyer.  If you cannot afford a lawyer, you may 
contact the legal services program in your county to 
see if you qualify for free legal services.  Their 
telephone number can be found in your local yellow 
pages under “Legal Aid” or “Legal Services.” 

If you do not qualify for free legal services and need 
help in locating an attorney, you can contact the bar 
association in your county.  That number can also be 
found in your local yellow pages.  Most county bar 
associations have a Lawyer Referral Service.  The 
County Bar Lawyer Referral Service can supply you 
with the names of attorneys in your area willing to 
handle your particular type of case and will 
sometimes consult with you at a reduced fee. 

There are also a variety of organizations of minority 
lawyers throughout New Jersey, as well as 
organizations of lawyers who handle specialized 
types of cases.  Ask your county court staff for a list 
of lawyer referral services that include these 
organizations.   

If you decide to proceed without an attorney, these 
materials explain the procedures that must be 
followed to have your papers properly filed and 
considered by the court.  These materials do not 
provide information on the law governing your 
claims or defenses; information on how to conduct 
pretrial discovery; information on alternative dispute 
resolution procedures, such as arbitration or 
mediation, that may be available or required in your 
case; information on the kinds of evidence you need 
to prove your claims or defenses at trial; or 
information on other procedural and evidentiary 
rules governing civil law suits. 

WHAT YOU SHOULD EXPECT IF YOU 
REPRESENT YOURSELF 

While you have the right to represent yourself in 
court, you should not expect special treatment, help, 
or attention from the court. The following is a list of 
some things the court staff can and cannot do for 
you.  Please read it carefully before asking the court 
staff for help.   

— We can explain and answer questions about 
how the court works. 
— We can tell you what the requirements are to 
have your case considered by the court. 
— We can give you some information from your 
case file. 
— We can provide you with samples of court 
forms that are available. 
— We can provide you with guidance on how to 
fill out forms. 
— We can usually answer questions about court 
deadlines. 
— We cannot give you legal advice.  Only your 
lawyer can give you legal advice. 
— We cannot tell you whether or not you should 
bring your case to court. 
— We cannot give you an opinion about what will 
happen if you bring your case to court. 
— We cannot recommend a lawyer, but we can 
provide you with the telephone number of a local 
lawyer referral service. 
— We cannot talk to the judge for you about what 
will happen in your case. 
— We cannot let you talk to the judge outside of 
court. 
— We cannot change an order issued by a judge. 

KEEP COPIES OF ALL PAPERS 
Make and keep copies of all completed forms and 
documents related to your case. 

Revised 11/2014, CN 10555-English (How to File a Motion) Page 3 of 11
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How to File a Motion 

DEFINITIONS OF WORDS USED IN THIS PACKET 

Adversary – Your adversary in a law suit is the person or persons whose position is opposite to you.  In a case in 
which there is only a plaintiff and a defendant and you are the plaintiff, your adversary is the defendant.  Likewise, 
if you are the defendant, your adversary is the plaintiff.  In this packet, service on your adversary means service on 
the attorney(s) representing your adversary or adversaries and/or on any party(ies) not represented by counsel. 
Brief - A brief is a written argument submitted to the court in which you present the facts and the history of your 
case and the legal argument supporting the request you have made to the court in your motion. 
Calendar motion - A calendar motion asks the court for a ruling related to the scheduling or timing of your case, 
such as a motion for more time to file papers.   Before filing a calendar motion, the moving party must try to 
resolve the matter with the other party(ies) in the case. 
Certification - A certification is a written statement you make when you file your papers with the court in which 
you state that all the information contained in the papers is true to the best of your knowledge. 
Discovery End Date – The discovery end date is the date assigned by the court by which discovery in your case 
must be completed. 
Discovery Motion - A discovery motion asks the court for a ruling on some phase of the discovery process such 
as a motion for more specific answers to interrogatories, a motion to compel depositions.  Before filing a discovery 
motion, the moving party must try to resolve the matter with the other party in the case. 
Docket Number - The docket number is the number the court assigns to your case so that it may be identified and 
located easily.  Once you have a docket number, you must include it on all your communications with the court. 
Motion - A motion is an application to the court for a specific order or ruling to be made in favor of the person 
making the motion (the movant). 
Motion Day - Courts hear motions on specified days (usually Fridays) on the court calendar called motion days. 
A schedule of the court’s motion days can be obtained from the court staff or on Internet at the Judiciary’s website 
at www.njcourts.com. 
Movant or moving party - The movant or moving party is the person who is bringing the motion.   
Notice of Motion - A notice of motion is the form used to inform the court and all opposing parties that the 
moving party is seeking a specific ruling or order from the court. 
Oral argument - Oral argument refers to the appearance in court by the parties to present their positions to the 
judge in person.  Either side may request oral argument, but the decision on whether there will be oral argument is 
up to the judge.  If oral argument is not requested by either of the parties or the judge, the motion will be decided 
“on the papers.” 
Pro Se - Pro se means by oneself.  A pro se litigant represents him or herself in court without the aid of counsel. 
Proof of Mailing - Proof of mailing is the form in which you provide the dates and the method you used to give 
the other parties copies of the papers that you filed in court. 
Proposed Form of Order - A proposed order is a form that the judge can use to either grant or deny the relief 
sought in the motion.  Every motion must be accompanied by a proposed form of order. 
Return date - The return date is the date on which the court will consider the motion.  If you request oral 
argument, you must appear before the judge.  If no oral argument is requested, the matter will be decided “on the 
papers.”  That is, the judge will decide the motion on what has been submitted in the moving papers and in the 
opposition papers, without having anyone appear in court.  
Summary judgment -  A motion for summary judgment asks the court to resolve the case in the moving party’s 
favor without a trial because there is no dispute over the facts of the case and the law supports the moving party’s 
position 
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Civil - Law 
How to File a Motion 

STEPS FOR FILING A MOTION 

The numbered steps listed below tell you about what forms you will need to fill out and what to do with them. 

Each form must be typed or printed clearly on “8 1/2 X 11” white paper only.  Forms may not be filed on a 
different size or color paper. 

Note: Before you file a calendar or discovery 
motion, you must contact your adversary’s 
attorney or the pro se party to attempt to resolve 
the matter. The Certification Regarding Attempts 
to Resolve tells the court that you have personally 
conferred with the attorney or pro se party and 
were unsuccessful in resolving the issue OR that 
you made a good faith but unsuccessful effort to 
contact your adversary and detail the steps you 
took to establish contact OR that you have 
notified your adversary in writing that unless the 
discovery requests have been complied with you 
will file a motion. 

STEP 1 - COMPLETE THE NOTICE OF 
MOTION AND THE CERTIFICATION 
REGARDING ATTEMPTS TO RESOLVE 
(FORM A). 
 In the Notice of Motion, you inform the court 
and all parties that you have asked for a specific 
ruling or order and you specify the type of ruling 
you want.  Motions are heard in court on specified 
days.  You should obtain the motion schedule either 
from the clerk’s office or on line from the judiciary 
website at:  www.njcourts.com. 
 You should pick a motion day at least 3 weeks 
from the date you mail your motion papers in order 
to give your adversary the 16 days before the return 
date as required by the court rules.  Note:  If you 
are filing a motion for summary judgment, you 
must file it not later than 28 days before the time 
specified for the return date.  

 You must indicate whether you want to waive 
oral argument and let the judge decide the motion on 
the papers or not.  You can ask the court for oral 
argument only if your adversary opposes the motion 
or you can ask for oral argument on your own.  If 
you request oral argument you must tell the court 
why you think it is necessary.   

Note: The judge makes the decision on whether 
there should be oral argument.  The judge may 
request it even if neither party asked for it.  
Similarly, the judge may deny the request for 
oral argument. 

 If you have received notification of the date by 
which discovery should be completed in your case, 
you must indicate that date in the space provided.  If 
a date has not been assigned, you must check the 
statement that indicates that no date has been 
assigned. 

 You must also indicate on the Notice of Motion 
any dates that have been set by the court for 
conferences, arbitration, or trial.  For discovery and 
calendar motions, you must complete the 
Certification Regarding Attempts to Resolve to 
inform the court what efforts you have made to 
contact your adversary to resolve the issue in the two 
week period immediately before filing the motion. 

 NOTE:  If this is the first paper you are filing in 
this case, (i.e., you have not already filed an answer 
to the complaint), you must certify that you have 
redacted (blacked out) any personal identifiers 
(Social Security numbers, driver’s license numbers, 
vehicle plate numbers, insurance policy numbers, 
active financial account numbers, or active credit 
card numbers) from any paper filed with the court, 
unless any such personal identifier is required to be 
included by statute, rule, administrative directive or 
court order.  If an active financial account is the 
subject of your case and cannot otherwise be 
identified, you may use the last four digits of the 
account to identify it. 

NOTE:  Do not redact (black out) this 
information in the original papers that you are 
keeping (such as a police accident report) since you 
may have to show them to the court at some point. 
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Civil - Law 
How to File a Motion 

STEP 2 - COMPLETE THE CERTIFICATION 
IN SUPPORT OF THE MOTION AND THE 
CERTIFICATION OF SERVICE (FORM B). 
 The Certification in Support of the Motion tells 
the court the reasons why you want the ruling you 
have requested and the reasons why the court should 
grant your request.  You must also complete the 
Certification of Service which tells the court the date 
on which you mailed the copies of the documents to 
your adversary. 

STEP 3 - COMPLETE THE PROPOSED FORM 
OF ORDER (FORM C). 
 Fill in the information up to the line for the date 
of the order.  Leave that and the rest of the form 
blank.  The terms of the Order will be completed by 
the judge when the motion is decided. 

If you are filing a motion for summary 
judgment, you must also include a legal brief in 
which you state the facts of your case and the law 
that supports your position. 

STEP 4 - ATTACH THE FILING FEE. 
 The fee for filing a motion in Superior Court is 
$50.00.  Write a check in that amount payable to the 
Treasurer, State of New Jersey.  Note: If this 
motion is the first paper you are filing with the 
court in this case (that is, you have not previously 
answered or otherwise responded to the 
complaint), the filing fee is $175.00. 

STEP 5 - CHECK YOUR COMPLETED 
FORMS. 
 Check your forms to make sure that they are 
complete and that you have signed them in the 
appropriate places.  Make at least four copies of the 
completed forms. 

Checklist:  You must have the following items: 

The original Notice of Motion, Certifications,
and proposed form of Order (Forms A, B and 
C). If you wish the court to return to you a 
copy marked “filed,” you must include a copy 
and a stamped, self-addressed envelope. You 
will need a brief in support of a motion for 
summary judgment. 

A money order or check made out to 
Treasurer, State of New Jersey in the amount 

of $50.00 (or $175.00 if this is the first paper 
filed) 

A stamped self-addressed envelope, if you 
want a copy stamped “filed.” 

One copy of the Notice of Motion, 
Certification, and proposed form of Order 
(and brief, if applicable) to serve on your 
adversary’s attorney or the adversary, if pro 
se. 

STEP 6 - MAIL THE NOTICE OF MOTION, 
CERTIFICATION AND PROPOSED FORM OF 
ORDER TO YOUR ADVERSARY AND ANY 
OTHER PARTY TO THE LAWSUIT.  
 You must serve your adversary no later than 16 
days before the specified return date on your notice 
of motion.  [If you are filing a motion for summary 
judgment, you must file it not later than 28 days 
before the time specified for the return date]. While 
the court rules do not require you to use certified 
mail, it is suggested that you send your motion and 
supporting papers by regular and certified mail, 
return receipt requested.  You will then have the 
green card when it is returned to you as proof of 
service.  

STEP 7 - MAIL OR DELIVER THE FORMS TO 
THE COURT. 
 You may deliver your papers to the court in 
person or you may mail them.  The court address is 
available on line at www.njcourts.com.  If you mail 
the papers, we recommend that you use certified 
mail, return receipt requested. 
 Mail or deliver to the court the original Notice 
of Motion, Certification and proposed form of 
Order.  If you wish the court to send you back a 
copy of these papers stamped “filed,” you must 
include an additional copy and a self-addressed, 
stamped envelope. 

 Keep copies of all papers you provide to the 
court or any other party.  Make and keep for 
yourself copies of all completed forms and any 
canceled checks, money orders, receipts, bills, 
contract estimates, letters, leases, photographs 
and other important papers that relate to your 
case. 
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SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

Your Name County 

Docket Number 
Street Address 

Town, State, Zip Code 

Telephone Number 
CIVIL ACTION 

Notice of Motion 

Plaintiff 
vs. 

Defendant 

TO:  

Take Notice that the undersigned will apply to the above named Court located at 

on  at 9:00 a.m. for an Order to: 

I will rely on the attached certification which contains the grounds for the relief sought. 

Pursuant to R. 1:6-2(d), the undersigned: (check one) 
Waives oral argument and consents to disposition on the papers. 
Requests oral argument if this matter is contested. 
Requests oral argument for the following reasons 

A proposed form of Order is attached. 

FORM A
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COURT DATES 

No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as 
follows: (If any dates have been scheduled, note them here; otherwise state “none”)  

DISCOVERY END DATE 
Check one 

Discovery in this matter is scheduled to be completed on

A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions – check one) 

I certify that I have personally discussed this matter with the attorney for the opposing party,
or the opposing party if appearing pro se, in order to resolve the issues raised by this
motion. This effort was not successful. 
I certify that I have made a good faith effort to personally discuss this matter with the 
attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion.  The effort I made included the following action: (specify
attempts to confer): 

I certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

I certify that the foregoing statements made by me are true.  I am aware that if any of the
foregoing statements are willfully false, I am subject to punishment. 

Date: 
Signature: 

(print or type your name) 

If this is the first paper you are filing in this case, you must sign the following certification.   
I certify that confidential personal identifiers have been redacted from documents now 
submitted to the court, and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:  

Signature: 

(print or type your name) 

FORM A
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FORM B 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

Your Name County 

Docket Number 
Street Address 

Town, State, Zip Code 

Telephone Number 

CIVIL ACTION 
Certification in Support of Motion 

Plaintiff 
vs. 

Defendant 

 I,                                                          , am the    plaintiff   defendant  
in the above-captioned matter.  I make this certification in support of my motion to (state what you
want the court to do)

This motion should be granted because:  
(State the basis for your motion and why is should be granted.  Use extra paper if necessary.) 

I certify that the above statements made by me are true and that if any of the 
statements are willfully false, I am subject to punishment. 

Date: 
Signature: 

(print or type your name) 
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CERTIFICATION OF SERVICE 

I certify that on                   I sent a copy of the Notice of Motion, Certification, and 
proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose.  If you sent it by both regular and certified mail, check both) 

  regular mail   certified mail  

List each party to the lawsuit; use the attorney’s name and address if the party is represented 
by counsel. 

Name  Name

Address  Address 

Attorney for  Attorney for
  

Date: 
Signature: 

(print or type your name) 

FORM B
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SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

Your Name County 

Docket Number 
Street Address 

Town, State, Zip Code 

Telephone Number 

CIVIL ACTION 
Order 

Plaintiff 
vs. 

Defendant 

This matter having been brought before the Court on Motion of (check one) 
  plaintiff   defendant  for an Order (describe relief requested)

and the Court having considered the matter and for good cause appearing, 

It is on this       day of                  , 20       
ORDERED as follows: 

, J.S.C. 

  opposed 

  unopposed 

FORM C
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MOTION TO REINSTATE CIVIL CASE 
Superior Court of New Jersey DOCKET NO. ESSEX-L-004753-13   

Page 1 of 13 
 
  

August 18, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Motion to Reinstate Case Docket ESSX L – 004753-13 
 
Dear Officers of the Court, 
 
This is my Motion to reverse the dismissal and reinstate Case NJ DOCKET NO. ESSEX-L-
004753-13. This case was dismissed without my knowledge.   
 
Yet again, a hearing was scheduled and held without my knowledge.  Moreover, the Appellate 
Court never sent me notification of their denial of my appeal (Appellate Docket No. A2981-15). 
After making several calls someone finally returned my call to inform me that my appeal had been 
denied.  Within days, I submitted my appeal to the Supreme Court of New Jersey.  I did not learn 
that my case had been dismissed until August 12, 216. 
 
I shall continue to represent myself and intend to escalate my case until I am granted a trial with 
all defendants in front of a jury of my peers. Due to health challenges my physical contact is 
limited, however, I am quite able to represent myself.  Although I have provided this information 
many times, I can be reached at: 
 

 
 

Mail:   P.O. Box 978 
 

          South Orange, NJ  07079-0978 
 

 

Phone: 202-486-4565 
 

Email:    StopFraud@vawilliams.com 
 

Fax:              888-492-5864 
 
Please contact me at the address, email or fax number above once this case has been 
reinstated. 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: Judge Stephanie Ann Mitterhorf, Pages 1 & 7-34  via facsimile 
 S. Seiden, Duane Morris LLP, Pages 1 & 7-34  via US Certified Mail & email 
 David M. Lambropoulos, Stern & Eisenberg, Pages 1 & 7-34  PC  via email & 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group, Pages 1 & 7-34 
 
 

  

 
 

         
  

              
              

       
          

          
              

        
       

    
 
      

     
        

   
   

 
  

   
           

 
             

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 
 
 

              
   

        
 

                  

 
 
 
 

       
 

 
  

 
 

       
  

 

Download this letter at 
 

www.FinFix.org/MotionToReinstate_ESSEX-L-00475-13.pdf  
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FORM B 

CERTIFICATION OF SERVICE 
 
I certify that on Aug. 17, 2016 sent a copy of the Notice of Motion, Certification, and 

proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose. If you sent it by both regular and certified mail, check both) 

□ regular mail □ certified mail  □ Federal Express Tracking No.  

List each party to the lawsuit; use the attorney's name and address if the party is represented 
by counsel. 

 
  

 
  

 
 

  

 
 

  

 
Attorney for _ Attorney for _ 

 
 

Date:    
 
                 

          

Signature: 
 
 
 

(print or type your 
 
 
 
 
  

√ 

 
                            Mr.  Stuart I. Seiden 
 
                                 Duane Morris LLP 
 

                                  30 S. 17th St. ,  Floor 5 
 

                                 Philadelphia, PA  19103 
 
                                All Defendants – listed below 
 
                         August 18, 2016 
                                                                                                                        
 
 
                                                                                                                Veronica Ann Williams 
 
Defendants represented by Mr. Seiden: 
Litton Loan Servicing,  
HSBC Bank USA, N.A.,  
Fremont Home Loan Trust 2006-C Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs,  
Ocwen,  
Stern & Eisenberg, PC,  
Powers Kirn, LLC 

NOTE:  THIS MOTION WAS SENT TO NJ SUPERIOR COURT ON AUG. 18, 2016 AND 
SENT TO STUART SEIDEN ON AUG. 18, 2016. 
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CERTIFICATION OF SERVICE SUPPORTING INFORMATION 
 
SHIPPED VIA FEDERAL EXPRESS AND EMAILED TO DEFENDANTS’ ATTORNEY: STEWART SEIDEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs \ Duane-Morris_Seiden_USPS-MailedRcvd.pdf 
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MOTION TO REINSTATE COMPLAINT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILE LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\ NJ-Motion_10555_motion_supct-header.docx 

 

 

 

 

  

To Reinstate Case 

Reinstate this Case dismissed on June 14, 2016 
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FORM A 
 

COURT DATES 
No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as follows : 
(If any dates have been scheduled, note them here; otherwise state "none") 
 
Check one 

DISCOVERY END DATE 

□ Discovery in this matter is was completed on       November 27, 2014 _ 

□ A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions - check one) 

□   I certify that I have personally discussed this matter with the attorney for the opposing party, or the opposing party 
if appearing pro se, in order to resolve the issues raised by this motion. This effort was not successful. 

 
I  certify that I have made a good faith effort to personally discuss this matter with the 

□ attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion. The effort I made included the following action: (specify 
attempts to confer): NJ Court should reinstate my case because the hearing was scheduled 
and held without my knowledge. 

□ I  certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

□ I   certify that the foregoing statements made by me are true.  I am aware that if any of the 
foregoing statements are willfully false, I am subject to punishment. 

 

Date:  August. 18, 2016  

                                                                                                                                                                              

 
 

Signature: 
Veronica Ann Williams 

 

(print or type your name)
 

If this is the first paper you are filing in this case, you must sign the following certification. 
I certify that confidential personal identifiers have been redacted from documents now 
submitted to the court , and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:    

 

Signature: 
 

                                                                                                                                         (print or type your name) 
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FORM B 
 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

                       Veronica Ann Williams 
 

                                     Your Name                                                                 Essex        County 
 

                  541 Scotland Road                                            Docket Number      ESSX L – 004753-13 
  

Street Address 
      South Orange, NJ  07079-3009 

 

Town, State, Zip Code CIVIL ACTION 
                   973-715-8580                                                      Certification in            Support of  Motion 

Telephone Number 
          Veronica Ann Williams 

 

Plaintiff 
vs. 

 Litton Loan Servicing, HSBC Bank USA,, N.A., Fremont Home Loan  
 

Defendants 
Trust 2006-C Mortgage-Backed Certificates, Series 2006-C, 
Goldman Sachs, Ocwen, Stern & Eisenberg, PC, Powers Kirn, LLC  
 

I, Veronica Ann Williams am the □ plaintiff □defendant 
in the above-captioned matter. I make this certification in support of my motion to (state what you 
want the court to do) 

 

Reinstate Case Docket No. ESSEX- L-004753-13.   
 

This motion should be granted because: 
(State the basis for your motion and why is should be granted. Use extra paper if necessary.) 
FULL TEXT AND ATTACHMENTS ON THE PAGES IMMEDIATELY FOLLOWING THIS PAGE 

A hearing was held without my knowledge.  The Appeal Court never sent me written notice of their 
decision.  After several phone calls, I was told that my appeal had been denied.  I appealed to the 
New Jersey Supreme Court within days of learning of the appeal decision.  The package with eight 
(8) copies of my appeal was sent via US Certified mail and delivered by the US Postal Service but 
never arrived at the NJ Supreme Court (see Enclosure #1). 
 
 

I certify that the above statements made by me are true and that if any of the statements are 
willfully false, I am subject to punishment. 

 

Date:    Aug. 18, 2016  
 
 

Signature: 
                                                                            Veronica Ann Williams       

 
 

(print or type your name) 
 

 

 

 

 

 

 

END 

  

To Reinstate Case 
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ENCLOSURES 
 

1. Request Investigation into Loss of 
Appeal Sent via Certified Mail 

 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court\ US-Posmaster-Gov-Christie_Mail-Not-Delivered.doc 

 
2. Notifying Attorneys & Judges Who 

Ruled without My Presence and With 
False Information 

C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-Federal-Court\ Deceptive-Tactics_to_NJCourts&Attorneys.doc 

 
3. New Jersey Superior Court Rule That 

Attorney Notify Opposing Party 
 

HOW TO FILE A MOTION (Superior Court of New Jersey - Law Division – Civil Part) 
 

STEP 6 - MAIL THE NOTICE OF MOTION, CERTIFICATION AND PROPOSED FORM OF ORDER TO YOUR 
ADVERSARY AND ANY OTHER PARTY TO THE LAWSUIT. You must serve your adversary no later than 16 days 
before the specified return date on your notice of motion. [If you are filing a motion for summary judgment, 
you must file it not later than 28 days before the time specified for the return date]. While the court rules do 
not require you to use certified mail, it is suggested that you send your motion and supporting papers by 
regular and certified mail, return receipt requested. You will then have the green card when it is returned to 
you as proof of service. STEP 7 - MAIL OR DELIVER THE FORMS 
Page 6 of 11  https://www.judiciary.state.nj.us/prose/10555_motion_supct.pdf 
DOCUMENT NUMBER & NOTATION:  Revised 11/2014, CN 10555-English (How to File a Motion) 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan \ COURT_Motion-to Reverse-Dismissal-FORM-10555_motion_supct.pdf 

 

 

 

 

 



 



HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 1 of 3 

 

 

 
August 16, 2016 
 
Ms. Megan J. Brennan 
Postmaster General and Chief Executive Officer 
United States Postal Service 
475 L'Enfant Plaza S.W. 
Washington, DC 20260-0010 
 

Hon. Chris Christie 
Governor  
Office of the Governor,  
The State House 
State of New Jersey 
125 West State Street 
Trenton, NJ  08608-1101 
constituent.rel ations@nj .gov  Fax   609-292- 3454   6092923454@rcfax.com  

 
SUBJECT:  Certified Mail Not Delivered to Addressee, USPS Case No. HQ129554759 
 
To The US Postmaster General and Gov. Christie, 
 
I would like to know why the certified mail that I sent was not delivered to the addressee. 
 
The Supreme Court of New Jersey told me that the package I sent them on July 5, 2016 via 
certified mail was delivered to the Superior Court.  The addresses for these courts are different: 
 

NEW JERSEY SUPREME COURT NEW JERSEY SUPERIOR COURT 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 

Superior Court of New Jersey 
Essex Vicinage – Civil Central Processing Unit 
Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 

 
Here are copied of my USPS certified receipts, proof of delivery and the label on the package: 
 

USPS RECEIPT LABEL ON PACKAGE USPS PROOF OF DELIVERY 
 

USPS Certified No.: 
70142120000408605912 

 

 

 

 
https://www.usps.com/nationalpremieraccounts/trackmailing.htm 

 
https://tools.usps.com/go/TrackConfirmAction_input 

 

 
 
For a larger view of these items see Attachment I. 

 
Would you please tell me how this happened?  How can I retrieve my package?  This package 
was of good size for it contained 8 copies of a 50 page document. 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

 
 
 

    
  

 
 
 

      
        

        
             
           

          
      
        

 
 

             

 
 

    
  

 
      

  
 

   
   

 
 



HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 2 of 3 

 

 
I can be reached by phone at 202-486-4565, by email at StopFraud@vawilliams.com or by 
facsimile at 888-492-5864.  Please take time to investigate this matter and send me an 
explanation. 
 
Thank you, 

Veronica Williams 
Veronica Williams 
Plaintiff in NJ Legal Action & Postal Customer 
 
attachments 
  
cc: 
 

 rstern@ster neisenberg.com &sei senberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

State of New Jersey Capital Post Office c/o Jeff Bond, Asst. Chief via facsimile 
Supreme Court of New Jersey, Clerk's Office, via US Mail  P.O. Box 970, Trenton, New Jersey, 08625 

Superior Court of New Jersey Clerk’s Office  via US Mail 
David M. Lambropoulos, Stern & Eisenberg, PC via email 
Stuart Seiden, Duane Morris via email 

 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
 USPS, Trenton 680 US Highway 130, Trenton, NJ  08650 via www.USPS.com  
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USPS RECEIPT 
USPS Certified No.: 
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USPS PROOF OF DELIVERY 
 

https://www.usps.com/nationalpremieraccounts/trackmailing.htm 
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August 15, 2016 
 

NJ Court Attorneys 
Superior Court of New Jersey, Essex County Veterans 
Courthouse 
Civil Central Processing Unit – Room 131  
50 West Market Street 
Newark, N  07102 

 

Judge Stephanie Ann Mitterhoff  
Superior Court of New Jersey 
Essex County Historic Courthouse, 1st Floor 
470 Dr. Martin Luther King Jr. Boulevard 
Newark, NJ   07102 

Mr. Stuart I. Seiden 
Associate 
Duane Morris LLP 
30 S. 17th St. , Floor 5 
Philadelphia, PA  19103 

Judge Randal C. Chioccia 
State of New Jersey Superior Court, 11th Vicinage 
Passaic County Courthouse 
77 Hamilton Street, 3rd Floor  or 2nd floor 
Paterson, NJ 07505 

 

Former Judge Harriett Farber Klein 
c/o  Wilson, Elser, Moskowitz, Edelman and Dicker LLP 
200 Campus Drive    
Florham Park, NJ 07932 

Mr.  David M. Lambropoulos 
Stern & Eisenberg, PC 
1040 N. Kings Highway, Suite 407 
Cherry Hill, NJ  08034 

Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 

 

 
SUBJECT:  Deceptive Legal Tactics – Pursuing Trial with Federal Court 
 

NJ CASES:   DOCKET No. ESSEX-L-004753-13 and Docket No. ESSEX-F – 000839-13 
 
To The NJ Court and Attorneys for HSBC, Goldman Sachs, et. al. 
 
I must now pursue this matter in Federal Court after being repeatedly rebuked by the NJ Courts.  
 
You have never involved me in the scheduling of hearing dates.  Worse, you have held hearings 
and rendered decisions without my knowledge or presence. 
 
I have just learned that Case L-004753-13 has been dismissed (Attachment I) and you are 
proceeding with taking my home based on a foreclosure granted with false information. 
 
By denying me access to hearings and more, you have not demonstrated fairness to opposing 
party & counsel.  My case has incredible merit. Two defendants have recent Federal settlements 
that include the same charges that I levied in this case.   
 
Since I have not received a response from my appeal to the NJ Supreme Court, I am moving this 
to the Federal Courts.  Your actions add credence to my contention that the settlements between 
HSBC, Goldman Sachs and the U.S. Department of Justice were woefully insufficient. 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

Download this letter at 
www.FinFix.org/Deceptive-Tactics_to_NJCourts&Attorneys.pdf  
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Again, here is my contact information: 
 

Mailing Address: 
P.O. Box 978 
South Orange, NJ  07079-0978 

Email    StopFraud@vawilliams.com 
Phone   202-486-4565 
Fax       888-492-5864 

 
On a grand scale, HSBC, Goldman Sachs and all who support their fraud have created an 
exchange of assets that has resulted in major damage to the U.S. economy.  This will become 
crystal clear at my trial for my case is just one small example of what has been perpetuated 
throughout our country for years.  As U.S. citizens, we should all seek to expose the truth, 
not suppress it. 
 
To the NJ Supreme Court and the Attorneys: As I have in the past (one example in Attachment 
II), I will contact you quickly after receiving pertinent information from the Federal Court. 
 
Sincerely, 

Veronica Williams 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
attachments 
  
cc: 
 

 rstern@ster neisenberg.com &sei senberg@sterneisenberg.com & dla mbropoulos@sterneisenberg. com 

Supreme Court of New Jersey, Appellate Division Clerk's Office, via US Mail  P.O. Box 970, Trenton, New Jersey, 08625 

Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 
Judge Randal Chioccia via facsimile to 973-247-8012    
Former Judge Harriett Farber Klein via email 

 Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
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ATTACHMENT I 
Case Dismissed Without Plaintiff’s Knowledge  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
DOCUMENTS RECEIVED 8/12/16 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_MotionFilingNotice_A-002981-15T3_Deficiencies_5-13-16.pdf  DENIED – Waive Fees 

 
COURT_MotionFilingNotice_A-002981-15T3_AppealDenied_5-13-16.pdf  DENIED – Appeal  

 
COURT_CaseReassigned_5-13-16.pdf   New Case Manager Karen L. Koval  609-633-2259 
COURT_Judge-EllenKoblitz-Order_6-15-16.pdf  Leave Appeal Denied – Waive Fees Denied 
COURT_Judge-Mitterhorf-Order_6-24-16.pdf 
 
COURT_Complaint-Federal-Court.docx & COURT_Complaint-Comparison.docx & XXX 

 
Picture of Mail  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\PICS-Mail-PictureTaker
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ATTACHMENT II 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 
APPEAL OF FORECLOSURE ♦ F – 000839-13 ♦ Mailing & Shipping Receipts 

 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 
Purchased 5/17/16 

Sent to: 
 

Superior Court of NJ 
PO Box 006 
Trenton, NJ  08625 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 

Delivered & Signed 5/20/16 
 

 
 

LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-PAID.pdf 
LOCATION:  C:\CriticalFiles\CURRENT Post2010\Veronica Williams\Legal Prepaid\Case LittonLoan\COURT Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-RECVD.pdf 

 



 



CIVIL – LAW 
How to File a Motion 
Updated November 2014 

HOW TO USE THIS ONLINE 

You may fill in the information required in this packet on your 
screen, save it to your local drive and print it out on your local 
printer OR you may print out the packet and complete the forms 
by hand or typewriter.

The information you enter is NOT 

submitted electronically.  



Civil - Law 
How to File a Motion 

HOW TO FILE A MOTION 

(Superior Court of New Jersey - Law Division – Civil Part) 

WHO SHOULD USE THIS PACKET 

You should use this packet if you want to ask the judge for a specific ruling or order during the course of your 
lawsuit.  Any party to a case may bring a motion.  The person bringing the motion is called the moving party. 
Examples of motions include: 

 Motion to dismiss the complaint
 Motion for entry of default
 Motion to vacate a default judgment
 Motion for summary judgment
 Motion to strike an answer for failure to answer interrogatories
 Motion to compel discovery.

Caution: Some Civil Part cases are very complex and you should consider getting a lawyer.
See information on page 2 titled “TRY TO GET A LAWYER.”

Note: These materials have been prepared by the New Jersey Administrative Office of the Courts for use by self-
represented litigants.  The guides, instructions, and forms will be periodically updated as necessary to reflect current 
New Jersey statutes and court rules.  The most recent version of the forms will be available at the county courthouse 
or on the Judiciary’s Internet site www.njcourts.com.  However, you are ultimately responsible for the content of 
your court papers.  With limited exceptions, any paper filed with the court can be looked at by the public. 

Completed forms are to be submitted to the county where you are filing your case.  A list of Superior Court 
Offices is provided at the customer counter or at www.njcourts.com.
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THINGS TO THINK ABOUT BEFORE YOU TRY TO REPRESENT YOURSELF IN COURT 
TRY TO GET A LAWYER 

The court system can be confusing and it is a good 
idea to get a lawyer if you can.  The law, the proofs 
necessary to present your case, and the procedural 
rules governing cases in the Law Division, Civil Part 
are complex.  Since valuable claims or potentially 
heavy judgments may be at stake, most litigants 
appearing in the Law Division, Civil Part have a 
lawyer.  If you are being sued please contact your 
insurance company to see if it might provide a 
lawyer for you.  Most likely your opponent will be 
represented by a lawyer. It is recommended that you 
make every effort to obtain the assistance of a 
lawyer.  If you cannot afford a lawyer, you may 
contact the legal services program in your county to 
see if you qualify for free legal services.  Their 
telephone number can be found in your local yellow 
pages under “Legal Aid” or “Legal Services.” 

If you do not qualify for free legal services and need 
help in locating an attorney, you can contact the bar 
association in your county.  That number can also be 
found in your local yellow pages.  Most county bar 
associations have a Lawyer Referral Service.  The 
County Bar Lawyer Referral Service can supply you 
with the names of attorneys in your area willing to 
handle your particular type of case and will 
sometimes consult with you at a reduced fee. 

There are also a variety of organizations of minority 
lawyers throughout New Jersey, as well as 
organizations of lawyers who handle specialized 
types of cases.  Ask your county court staff for a list 
of lawyer referral services that include these 
organizations.   

If you decide to proceed without an attorney, these 
materials explain the procedures that must be 
followed to have your papers properly filed and 
considered by the court.  These materials do not 
provide information on the law governing your 
claims or defenses; information on how to conduct 
pretrial discovery; information on alternative dispute 
resolution procedures, such as arbitration or 
mediation, that may be available or required in your 
case; information on the kinds of evidence you need 
to prove your claims or defenses at trial; or 
information on other procedural and evidentiary 
rules governing civil law suits. 

WHAT YOU SHOULD EXPECT IF YOU 
REPRESENT YOURSELF 

While you have the right to represent yourself in 
court, you should not expect special treatment, help, 
or attention from the court. The following is a list of 
some things the court staff can and cannot do for 
you.  Please read it carefully before asking the court 
staff for help.   

— We can explain and answer questions about 
how the court works. 
— We can tell you what the requirements are to 
have your case considered by the court. 
— We can give you some information from your 
case file. 
— We can provide you with samples of court 
forms that are available. 
— We can provide you with guidance on how to 
fill out forms. 
— We can usually answer questions about court 
deadlines. 
— We cannot give you legal advice.  Only your 
lawyer can give you legal advice. 
— We cannot tell you whether or not you should 
bring your case to court. 
— We cannot give you an opinion about what will 
happen if you bring your case to court. 
— We cannot recommend a lawyer, but we can 
provide you with the telephone number of a local 
lawyer referral service. 
— We cannot talk to the judge for you about what 
will happen in your case. 
— We cannot let you talk to the judge outside of 
court. 
— We cannot change an order issued by a judge. 

KEEP COPIES OF ALL PAPERS 
Make and keep copies of all completed forms and 
documents related to your case. 
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DEFINITIONS OF WORDS USED IN THIS PACKET 

Adversary – Your adversary in a law suit is the person or persons whose position is opposite to you.  In a case in 
which there is only a plaintiff and a defendant and you are the plaintiff, your adversary is the defendant.  Likewise, 
if you are the defendant, your adversary is the plaintiff.  In this packet, service on your adversary means service on 
the attorney(s) representing your adversary or adversaries and/or on any party(ies) not represented by counsel. 
Brief - A brief is a written argument submitted to the court in which you present the facts and the history of your 
case and the legal argument supporting the request you have made to the court in your motion. 
Calendar motion - A calendar motion asks the court for a ruling related to the scheduling or timing of your case, 
such as a motion for more time to file papers.   Before filing a calendar motion, the moving party must try to 
resolve the matter with the other party(ies) in the case. 
Certification - A certification is a written statement you make when you file your papers with the court in which 
you state that all the information contained in the papers is true to the best of your knowledge. 
Discovery End Date – The discovery end date is the date assigned by the court by which discovery in your case 
must be completed. 
Discovery Motion - A discovery motion asks the court for a ruling on some phase of the discovery process such 
as a motion for more specific answers to interrogatories, a motion to compel depositions.  Before filing a discovery 
motion, the moving party must try to resolve the matter with the other party in the case. 
Docket Number - The docket number is the number the court assigns to your case so that it may be identified and 
located easily.  Once you have a docket number, you must include it on all your communications with the court. 
Motion - A motion is an application to the court for a specific order or ruling to be made in favor of the person 
making the motion (the movant). 
Motion Day - Courts hear motions on specified days (usually Fridays) on the court calendar called motion days. 
A schedule of the court’s motion days can be obtained from the court staff or on Internet at the Judiciary’s website 
at www.njcourts.com. 
Movant or moving party - The movant or moving party is the person who is bringing the motion.   
Notice of Motion - A notice of motion is the form used to inform the court and all opposing parties that the 
moving party is seeking a specific ruling or order from the court. 
Oral argument - Oral argument refers to the appearance in court by the parties to present their positions to the 
judge in person.  Either side may request oral argument, but the decision on whether there will be oral argument is 
up to the judge.  If oral argument is not requested by either of the parties or the judge, the motion will be decided 
“on the papers.” 
Pro Se - Pro se means by oneself.  A pro se litigant represents him or herself in court without the aid of counsel. 
Proof of Mailing - Proof of mailing is the form in which you provide the dates and the method you used to give 
the other parties copies of the papers that you filed in court. 
Proposed Form of Order - A proposed order is a form that the judge can use to either grant or deny the relief 
sought in the motion.  Every motion must be accompanied by a proposed form of order. 
Return date - The return date is the date on which the court will consider the motion.  If you request oral 
argument, you must appear before the judge.  If no oral argument is requested, the matter will be decided “on the 
papers.”  That is, the judge will decide the motion on what has been submitted in the moving papers and in the 
opposition papers, without having anyone appear in court.  
Summary judgment -  A motion for summary judgment asks the court to resolve the case in the moving party’s 
favor without a trial because there is no dispute over the facts of the case and the law supports the moving party’s 
position 

Revised 11/2014, CN 10555-English (How to File a Motion) Page 4 of 11



Civil - Law 
How to File a Motion 

STEPS FOR FILING A MOTION 

The numbered steps listed below tell you about what forms you will need to fill out and what to do with them. 

Each form must be typed or printed clearly on “8 1/2 X 11” white paper only.  Forms may not be filed on a 
different size or color paper. 

Note: Before you file a calendar or discovery 
motion, you must contact your adversary’s 
attorney or the pro se party to attempt to resolve 
the matter. The Certification Regarding Attempts 
to Resolve tells the court that you have personally 
conferred with the attorney or pro se party and 
were unsuccessful in resolving the issue OR that 
you made a good faith but unsuccessful effort to 
contact your adversary and detail the steps you 
took to establish contact OR that you have 
notified your adversary in writing that unless the 
discovery requests have been complied with you 
will file a motion. 

STEP 1 - COMPLETE THE NOTICE OF 
MOTION AND THE CERTIFICATION 
REGARDING ATTEMPTS TO RESOLVE 
(FORM A). 
 In the Notice of Motion, you inform the court 
and all parties that you have asked for a specific 
ruling or order and you specify the type of ruling 
you want.  Motions are heard in court on specified 
days.  You should obtain the motion schedule either 
from the clerk’s office or on line from the judiciary 
website at:  www.njcourts.com. 
 You should pick a motion day at least 3 weeks 
from the date you mail your motion papers in order 
to give your adversary the 16 days before the return 
date as required by the court rules.  Note:  If you 
are filing a motion for summary judgment, you 
must file it not later than 28 days before the time 
specified for the return date.  

 You must indicate whether you want to waive 
oral argument and let the judge decide the motion on 
the papers or not.  You can ask the court for oral 
argument only if your adversary opposes the motion 
or you can ask for oral argument on your own.  If 
you request oral argument you must tell the court 
why you think it is necessary.   

Note: The judge makes the decision on whether 
there should be oral argument.  The judge may 
request it even if neither party asked for it.  
Similarly, the judge may deny the request for 
oral argument. 

 If you have received notification of the date by 
which discovery should be completed in your case, 
you must indicate that date in the space provided.  If 
a date has not been assigned, you must check the 
statement that indicates that no date has been 
assigned. 

 You must also indicate on the Notice of Motion 
any dates that have been set by the court for 
conferences, arbitration, or trial.  For discovery and 
calendar motions, you must complete the 
Certification Regarding Attempts to Resolve to 
inform the court what efforts you have made to 
contact your adversary to resolve the issue in the two 
week period immediately before filing the motion. 

 NOTE:  If this is the first paper you are filing in 
this case, (i.e., you have not already filed an answer 
to the complaint), you must certify that you have 
redacted (blacked out) any personal identifiers 
(Social Security numbers, driver’s license numbers, 
vehicle plate numbers, insurance policy numbers, 
active financial account numbers, or active credit 
card numbers) from any paper filed with the court, 
unless any such personal identifier is required to be 
included by statute, rule, administrative directive or 
court order.  If an active financial account is the 
subject of your case and cannot otherwise be 
identified, you may use the last four digits of the 
account to identify it. 

NOTE:  Do not redact (black out) this 
information in the original papers that you are 
keeping (such as a police accident report) since you 
may have to show them to the court at some point. 
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STEP 2 - COMPLETE THE CERTIFICATION 
IN SUPPORT OF THE MOTION AND THE 
CERTIFICATION OF SERVICE (FORM B). 
 The Certification in Support of the Motion tells 
the court the reasons why you want the ruling you 
have requested and the reasons why the court should 
grant your request.  You must also complete the 
Certification of Service which tells the court the date 
on which you mailed the copies of the documents to 
your adversary. 

STEP 3 - COMPLETE THE PROPOSED FORM 
OF ORDER (FORM C). 
 Fill in the information up to the line for the date 
of the order.  Leave that and the rest of the form 
blank.  The terms of the Order will be completed by 
the judge when the motion is decided. 

If you are filing a motion for summary 
judgment, you must also include a legal brief in 
which you state the facts of your case and the law 
that supports your position. 

STEP 4 - ATTACH THE FILING FEE. 
 The fee for filing a motion in Superior Court is 
$50.00.  Write a check in that amount payable to the 
Treasurer, State of New Jersey.  Note: If this 
motion is the first paper you are filing with the 
court in this case (that is, you have not previously 
answered or otherwise responded to the 
complaint), the filing fee is $175.00. 

STEP 5 - CHECK YOUR COMPLETED 
FORMS. 
 Check your forms to make sure that they are 
complete and that you have signed them in the 
appropriate places.  Make at least four copies of the 
completed forms. 

Checklist:  You must have the following items: 

The original Notice of Motion, Certifications,
and proposed form of Order (Forms A, B and 
C). If you wish the court to return to you a 
copy marked “filed,” you must include a copy 
and a stamped, self-addressed envelope. You 
will need a brief in support of a motion for 
summary judgment. 

A money order or check made out to 
Treasurer, State of New Jersey in the amount 

of $50.00 (or $175.00 if this is the first paper 
filed) 

A stamped self-addressed envelope, if you 
want a copy stamped “filed.” 

One copy of the Notice of Motion, 
Certification, and proposed form of Order 
(and brief, if applicable) to serve on your 
adversary’s attorney or the adversary, if pro 
se. 

STEP 6 - MAIL THE NOTICE OF MOTION, 
CERTIFICATION AND PROPOSED FORM OF 
ORDER TO YOUR ADVERSARY AND ANY 
OTHER PARTY TO THE LAWSUIT.  
 You must serve your adversary no later than 16 
days before the specified return date on your notice 
of motion.  [If you are filing a motion for summary 
judgment, you must file it not later than 28 days 
before the time specified for the return date]. While 
the court rules do not require you to use certified 
mail, it is suggested that you send your motion and 
supporting papers by regular and certified mail, 
return receipt requested.  You will then have the 
green card when it is returned to you as proof of 
service.  

STEP 7 - MAIL OR DELIVER THE FORMS TO 
THE COURT. 
 You may deliver your papers to the court in 
person or you may mail them.  The court address is 
available on line at www.njcourts.com.  If you mail 
the papers, we recommend that you use certified 
mail, return receipt requested. 
 Mail or deliver to the court the original Notice 
of Motion, Certification and proposed form of 
Order.  If you wish the court to send you back a 
copy of these papers stamped “filed,” you must 
include an additional copy and a self-addressed, 
stamped envelope. 

 Keep copies of all papers you provide to the 
court or any other party.  Make and keep for 
yourself copies of all completed forms and any 
canceled checks, money orders, receipts, bills, 
contract estimates, letters, leases, photographs 
and other important papers that relate to your 
case. 

Revised 11/2014, CN 10555-English (How to File a Motion) Page 6 of 11



SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

Your Name County 

Docket Number 
Street Address 

Town, State, Zip Code 

Telephone Number 
CIVIL ACTION 

Notice of Motion 

Plaintiff 
vs. 

Defendant 

TO:  

Take Notice that the undersigned will apply to the above named Court located at 

on  at 9:00 a.m. for an Order to: 

I will rely on the attached certification which contains the grounds for the relief sought. 

Pursuant to R. 1:6-2(d), the undersigned: (check one) 
Waives oral argument and consents to disposition on the papers. 
Requests oral argument if this matter is contested. 
Requests oral argument for the following reasons 

A proposed form of Order is attached. 

FORM A
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COURT DATES 

No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as 
follows: (If any dates have been scheduled, note them here; otherwise state “none”)  

DISCOVERY END DATE 
Check one 

Discovery in this matter is scheduled to be completed on

A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions – check one) 

I certify that I have personally discussed this matter with the attorney for the opposing party,
or the opposing party if appearing pro se, in order to resolve the issues raised by this
motion. This effort was not successful. 
I certify that I have made a good faith effort to personally discuss this matter with the 
attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion.  The effort I made included the following action: (specify
attempts to confer): 

I certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

I certify that the foregoing statements made by me are true.  I am aware that if any of the
foregoing statements are willfully false, I am subject to punishment. 

Date: 
Signature: 

(print or type your name) 

If this is the first paper you are filing in this case, you must sign the following certification.   
I certify that confidential personal identifiers have been redacted from documents now 
submitted to the court, and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:  

Signature: 

(print or type your name) 

FORM A
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FORM B 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

Your Name County 

Docket Number 
Street Address 

Town, State, Zip Code 

Telephone Number 

CIVIL ACTION 
Certification in Support of Motion 

Plaintiff 
vs. 

Defendant 

 I,                                                          , am the    plaintiff   defendant  
in the above-captioned matter.  I make this certification in support of my motion to (state what you
want the court to do)

This motion should be granted because:  
(State the basis for your motion and why is should be granted.  Use extra paper if necessary.) 

I certify that the above statements made by me are true and that if any of the 
statements are willfully false, I am subject to punishment. 

Date: 
Signature: 

(print or type your name) 

Revised 11/2014, CN 10555-English (How to File a Motion) Page 9 of 11

0



CERTIFICATION OF SERVICE 

I certify that on                   I sent a copy of the Notice of Motion, Certification, and 
proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose.  If you sent it by both regular and certified mail, check both) 

  regular mail   certified mail  

List each party to the lawsuit; use the attorney’s name and address if the party is represented 
by counsel. 

Name  Name

Address  Address 

Attorney for  Attorney for
  

Date: 
Signature: 

(print or type your name) 

FORM B

Revised 11/2014, CN 10555-English (How to File a Motion) Page 10 of 11



SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

Your Name County 

Docket Number 
Street Address 

Town, State, Zip Code 

Telephone Number 

CIVIL ACTION 
Order 

Plaintiff 
vs. 

Defendant 

This matter having been brought before the Court on Motion of (check one) 
  plaintiff   defendant  for an Order (describe relief requested)

and the Court having considered the matter and for good cause appearing, 

It is on this       day of                  , 20       
ORDERED as follows: 

, J.S.C. 

  opposed 

  unopposed 

FORM C

Revised 11/2014, CN 10555-English (How to File a Motion) Page 11 of 11
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August 19, 2016 
 
Superior Court of New Jersey 
Essex Vicinage – Finance Division 
Civil Central Processing Unit 
 Room 131 Veterans Courthouse 
50 West Market Street 
Newark, NJ  07102 
 
Subject: Reverse Judgment and Dismiss Case Docket No. ESSEX-F – 000839-13 
 
Dear Officers of the Court, 
 
This is my Motion to dismiss the judgment awarded for Case Docket No. ESSEX-F – 000839-13. 
Contrary to the Court record, I vehemently opposed this action.  Worse, the judgment was 
awarded without my knowledge.   
 
It appears that in their haste to get a judgment before Judge Harriett Farber Klein left the bench, 
the defendant presented false information, failed to follow basic procedures and did not review 
fundamental legal information: 
 

• Sept. 2015: My attorney suddenly indicated their intention to stop working on my case but 
did not file the necessary documents with the Court to be removed until Dec. 2015. 

 
• The Plaintiff is a defendant in Case DOCKET No. ESSEX-L-004753-13. When the 

foreclosure judgment was granted, this case was still open with a hearing scheduled for 
January 2016. 

 
• Case DOCKET No. ESSEX-L-004753-13 had proof that the mortgage was fraudulent. 

 
• Although Denbeaux & Denbeaux was my attorney of record through Dec. 15, 2015, I was 

never notified that the hearing was scheduled nor held. 
 

• Oct 2015: Judgment awarded 
 

• October 2015: Judge Klein completed her 2 year assignment on the bench. 
 

• Mid-2016: Defendant learned of hearing and foreclosure judgment 
 
The Plaintiff in this case has a history, with at least 2 other law firms serving the defendants, of 
failing to notify this Defendant of hearings. As I am sure you know, in step 6 of NJ Instructions on 
How To File A Motion (CN 10555), requires that the you must serve your adversary on your 
notice of motion. I was never informed of last October’s hearing. In my experience, this has been 
a recurring pattern with the NJ Superior Court. 
 
The process of obtaining this foreclosure and its justification continue to lack valor: 
 

• Ocwen and their attorneys at Stern & Eisenberg, are defendants in the civil case.  Mr. 
Lambropoulus slandered me in documents filed, likely putting me in a bad light to weaken 
my position in the foreclosure action (see Appeal of Foreclosure pp. 28 - 32 Exhibit IV). 

 
• I was assured that the Foreclosure would not proceed until the civil case is settled. 

 

 
 

         
  

              
              

       
          

          
              

        
       

    
 
      

     
        

   
   

 
  

   
           

 
             

 

           Veronica Ann Williams 
 

Mailing Address: P.O. Box 978  South Orange, NJ  07079-0978 
Residence–NO MAIL: 541 Scotland Rd South Orange, NJ  07079-3009 

 

 
 
 
 

       
 

 
  

 
 

       
  

 

Download this letter at 
 

www.FinFix.org/MotionToDismissForeclosure_ESSEX-F-000839-13.pdf  
 

 

 

 

      

        

        

             

           
          

      

        
 

 

             

 
 

    
  

 
      

  
 

   
   

 
 

https://www.finfix.org/Appeal_F-000839-13.pdf
https://www.finfix.org/Appeal_F-000839-13.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal-NJ.pdf
http://www.judiciary.state.nj.us/ombuds/
http://www.judiciary.state.nj.us/ombuds/ombuds_contact.htm
mailto:EssexHelp.mailbox@judiciary.state.nj.us
http://www.judiciary.state.nj.us/superior/index.htm
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/MotionToDismissForeclosure_ESSEX-F-000839-13.pdf
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html
mailto:AppellateInformation.Mailbox@judiciary.state.nj.us
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• The civil case documents that Ocwen has questionable loans in their portfolio. It also 
presents at least 2 foreign affiliates or subsidiary firms to which Ocwen can sell or transfer 
mortgages.  

 
•  In April 2016, HousingWire reported that more than 17,000 Ocwen mortgages were 

frozen (see http://www.housingwire.com/articles/36908-ocwen-foreclosures-frozen-after-
national-mortgage-settlement-compliance-failure).  The defendant believes more Ocwen 
mortgages will be dismissed.  Jan 2016 Ocwen article 

 
• Ocwen and other defendants presented an unfair settlement and refused to negotiate at 

all. 
 

• I notified the attorney representing Ocwen and their Attorney in the civil case that would 
proceed with appeals to the NJ Courts and, if necessary, to the Federal Court. 

 
I spoke with Mr. Lambropoulus today, to notify him that I would appeal the foreclosure and also 
reinstate the civil case and, if necessary, move both cases to the Federal court.  I also offered to 
send him documentation proving that the mortgage was not valid but he declined to receive the 
information.   
 
A document with links to legal filings can be downloaded at www.FinFix.org/VW-Fights-Fraud.pdf. 
 
I shall continue to represent myself and intend to escalate my case until I am granted a trial with 
all defendants in front of a jury of my peers. Due to health challenges my physical contact is 
limited, however, I am quite able to represent myself.  Although I have recently provided this 
information many times to those addressed and copied, I can be reached at: 
 

 
 

Mail:   P.O. Box 978 
 

          South Orange, NJ  07079-0978 
 

 

Phone: 202-486-4565 
 

Email:    StopFraud@vawilliams.com 
 

Fax:              888-492-5864 
 
Please contact me at the address, email or fax number above once this case has been dismissed 
or reinstated. 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
cc: David M. Lambropoulos, Stern & Eisenberg, Pages 1 & 7-34  PC  via US Certified Mail & email 
 S. Seiden, Duane Morris LLP, Pages 1 & 7-34 via email 

Judge Stephanie Ann Mitterhorf, Pages 1 & 7-34 via facsimile 
 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group, Pages 1 & 7-34 
 
 

  

 
 
 
 
 

              
   

        
 

                  

http://www.housingwire.com/articles/36908-ocwen-foreclosures-frozen-after-national-mortgage-settlement-compliance-failure
http://www.housingwire.com/articles/36908-ocwen-foreclosures-frozen-after-national-mortgage-settlement-compliance-failure
http://www.housingwire.com/articles/32714-ocwen-mortgage-bond-investors-mislead-public-push-foreclosures
https://www.finfix.org/VW-Fights-Fraud.pdf
mailto:StopFraud@vawilliams.com
mailto:dlambropoulos@sterneisenberg.com
mailto:siseiden@duanemorris.com
mailto:BLMessinger@duanemorris.com
mailto:9734242437@rcfax.com
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FORM B 

CERTIFICATION OF SERVICE 
 
I certify that on Aug. 17, 2016 sent a copy of the Notice of Motion, Certification, and 

proposed form of Order to the following parties by to the following by: (Check which mailing method 
you chose. If you sent it by both regular and certified mail, check both) 

□ regular mail □ certified mail  □ Federal Express Tracking No.  

List each party to the lawsuit; use the attorney's name and address if the party is represented 
by counsel. 

 
  

 
  

 
 

  

 
 

  

 
Attorney for _ Attorney for _ 

 
 

Date:    
 
                 

          

Signature: 
 
 
 

(print or type your 
 
 
 
 
  

√ 

 
                            Mr.  David M. Lambropoulus 
 
                               Stern & Eisenberg, PC 
 

                     1040 N. Kings Highway, Suite 407 
 

                           Cherry Hill, NJ  08034 
 
                                Ocwen  – also listed below 
 
                         August 19, 2016 
                                                                                                                        
 
 
                                                                                                                Veronica Ann Williams 
 
Defendant represented by Mr. Lambropoulus: 
Ocwen 
  
NOTE:  DAVID LAMBROPOULUS WAS GIVEN VERBAL NOTICE OF THIS MOTION ON 
AUG. 19, 2016. THIS MOTION WAS SENT TO NJ SUPERIOR COURT ON AUG. 22, 2016 
AND SENT TO DAVID LAMBROPOULUS ON AUG. 22, 2016. 
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CERTIFICATION OF SERVICE SUPPORTING INFORMATION 
 
PER SE DEFENDANT SPOKE WITH MR. LAMBROPOULUS BY PHONE 
SHIPPED VIA FEDERAL EXPRESS & EMAILED TO PLAINTIFF’S ATTORNEY: DAVID M. LAMBROPOULOS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ProofHearingDocs \ Duane-Morris_Seiden_USPS-MailedRcvd.pdf 
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MOTION TO REVERSE JUDGMENT & DISMISS CASE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILE LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\ NJ-Motion_10555_motion_supct-header.docx 

 

 

 

 

  

To Reverse Judgment 
and Dismiss Case 

Reverse the judgment and dismiss this case. 

ESSEX F- 000839-13 
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FORM A 
 

COURT DATES 
No pre-trial conference, arbitration proceeding, calendar call or trial date has been set except as follows : 
(If any dates have been scheduled, note them here; otherwise state "none") 
 
Check one 

DISCOVERY END DATE 

□ Discovery in this matter is was completed on        _ 

□ A discovery end date has not been assigned to this matter. 

CERTIFICATION REGARDING ATTEMPTS TO RESOLVE 
(Required for discovery and calendar motions - check one) 

□   I certify that I have personally discussed this matter with the attorney for the opposing party, or the opposing party 
if appearing pro se, in order to resolve the issues raised by this motion. This effort was not successful. 

 
I  certify that I have made a good faith effort to personally discuss this matter with the 

□ attorney for the opposing party, or with the party if appearing pro se, in order to resolve 
the issues raised by this motion. The effort I made included the following action: (specify 
attempts to confer): NJ Court should reinstate my case because the hearing was scheduled 
and held without my knowledge.  More importantly, the mortgage is fraudulent.  This is 
proven in case files for  DOCKET No. ESSEX-L-004753-13 . 

□ I  certify that I have advised the attorney for the opposing party, or the party if appearing pro 
se, by letter that if I will make this motion if she/he continues to fail to comply with my 
discovery request. 

□ I   certify that the foregoing statements made by me are true.  I am aware that if any of the 
foregoing statements are willfully false, I am subject to punishment. 

 

Date:  August. 19, 2016  

                                                                                                                                                                              

 
 

Signature: 
Veronica Ann Williams 

 

(print or type your name)
 

If this is the first paper you are filing in this case, you must sign the following certification. 
I certify that confidential personal identifiers have been redacted from documents now 
submitted to the court , and will be redacted from all documents submitted in the future in 
accordance with Rule 1:38-1(b). 
Date:    

 

Signature: 
 

                                                                                                                                         (print or type your name) 
  

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
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FORM B 
 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 

                       Veronica Ann Williams 
 

                                     Your Name                                                                 Essex        County 
 

                  541 Scotland Road                                            Docket Number      ESSX F – 000839-13 
  

Street Address 
      South Orange, NJ  07079-3009 

 

Town, State, Zip Code CIVIL ACTION 
                   973-715-8580                                                      Certification in            Support of  Motion 

Telephone Number 
                         Ocwen 

 

Plaintiff 
vs. 

               Veronica Ann Williams   
 

Defendants 
 
 
 
 

I, Veronica Ann Williams am the □ plaintiff □defendant 
in the above-captioned matter. I make this certification in support of my motion to (state what you 
want the court to do) 

 

Dismiss  Case Docket No. ESSEX-F – 000839-13   
 

This motion should be granted because: 
(State the basis for your motion and why is should be granted. Use extra paper if necessary.) 
FULL TEXT AND ATTACHMENTS ON THE PAGES IMMEDIATELY FOLLOWING THIS PAGE 

A hearing was held and judgment granted without my knowledge.  The records erroneously state 
that I did not contest this foreclosure.  Nothing could be further from the truth.  A hearing was 
scheduled for Case  DOCKET No. ESSEX-L-004753-13 in January 2016, three months after the 
foreclosure was granted. Case has been appealed to the NJ Supreme Court and a Motion was 
filed to reinstate the case after a hearing was held in May 2016 without my knowledge.  
Documents submitted to the Court prove the defendant’s guilt.  Witness testimony will further 
corroborate this. 
 
 

I certify that the above statements made by me are true and that if any of the statements are 
willfully false, I am subject to punishment. 

 

Date:    Aug. 19, 2016  
 
 

Signature: 
                                                                            Veronica Ann Williams       

 
 

(print or type your name) 
 

 

 

 

 

 

 

END 

To Reinstate Case To Reverse Judgment 
and Dismiss Case 

https://www.finfix.org/Appeal_F-000839-13.pdf
https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
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ENCLOSURE 
 

1. New Jersey Superior Court Rule That 
Attorney Notify Opposing Party 

 
HOW TO FILE A MOTION (Superior Court of New Jersey - Law Division – Civil Part) 

 
STEP 6 - MAIL THE NOTICE OF MOTION, CERTIFICATION AND PROPOSED FORM OF ORDER TO YOUR 
ADVERSARY AND ANY OTHER PARTY TO THE LAWSUIT. You must serve your adversary no later than 16 days 
before the specified return date on your notice of motion. [If you are filing a motion for summary judgment, 
you must file it not later than 28 days before the time specified for the return date]. While the court rules do 
not require you to use certified mail, it is suggested that you send your motion and supporting papers by 
regular and certified mail, return receipt requested. You will then have the green card when it is returned to 
you as proof of service. STEP 7 - MAIL OR DELIVER THE FORMS 
 
Page 6 of 11  https://www.judiciary.state.nj.us/prose/10555_motion_supct.pdf 
DOCUMENT NUMBER & NOTATION:  Revised 11/2014, CN 10555-English (How to File a Motion) 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan \ COURT_Motion-to Reverse-Dismissal-FORM-10555_motion_supct.pdf 

 

2. Appeal of Foreclosure 
 
Submitted to the NJ Chancery Division 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Appeal-to-NJ-Supreme-Court \ 
COURT_Appeal-Judgment-F–000839-13.docx 
 

 

 

https://www.judiciary.state.nj.us/prose/10555_motion_supct.pdf




GSA Price
Hourly Rate

    
874 -1 874 - 2 - 874 - 7  Subject Matter Expert $409.50
874 -1 874 - 2 - 874 - 7  Industry & Business Analyst $342.22
874 -1 874 - 2 - 874 - 7  Performance & Process Analyst $289.57
874 -1 874 - 2 - 874 - 7  Industry & Business Trainer $196.95
874 -1 874 - 2 - 874 - 7  Senior Project Manager $220.35
874 -1 874 - 2 - 874 - 7  Senior Management Analyst $179.40
874 -1 874 - 2 - 874 - 7  Management Analyst $154.05
874 -1 874 - 2 - 874 - 7  Project Manager III $170.62
874 -1 874 - 2 - 874 - 7  Project Manager II $149.17
874 -1 874 - 2 - 874 - 7  Project Manager I $126.75
874 -1 874 - 2 - 874 - 7  Program Manager-Support III $163.80
874 -1 874 - 2 - 874 - 7  Program Manager - Creative III $175.50
874 -1 874 - 2 - 874 - 7  Program Manager- Support II $153.07
874 -1 874 - 2 - 874 - 7  Program Manager - Creative II $136.50
874 -1 874 - 2 - 874 - 7  Marketing Manager $107.25
874 -1 874 - 2 - 874 - 7  Administrative Assistant IV $58.50
874 -1 874 - 2 - 874 - 7  Administrative Assistant III $48.75
874 -1 874 - 2 - 874 - 7  Administrative Assistant III $43.87
874 -1 874 - 2 - 874 - 7  Administrative Assistant I $39.00

Instructor-led Course (1 day):
874 - 4 The Five P's of Marketing $3,241.87

    

GSA MOBIS PRICE LIST
Contract  Number GS-10F-0104P

PRICES/DESCRIPTION OF SERVICES: Prices shown are net, all discounts deducted, and valid for all domestic 
areas. For SINs issued via hourly/daily rate, uncompensated overtime is not applicable to this contract.

SINs Labor Category





File Effective Date:  4/7/2006
Previous File Used for Price Comparisons:  3/8/2006
Product Update For:  ACT Inc
Customer:  1039583

RE: Attachment A to GSA Letter of Supply  

Modifications Price Changes Vendor Notes TD Part # Manufacturer Mfr Part # Keyword Vendor Description TD Description Price Each Non Promoted Retail Warranty COO Ene Status SIN # Retail Discrepancy
01127A Diskeeper 112688 EXSOFT    Undelete v5 Server Single License UNDELETE 5.0 SVR          SGL LIC PK               262.04$    269.53$        499.00$    90days US L Active

Addition 12/05 Product Additions 66853B Diskeeper 118100 EXSVLA    DK 10 Professional VLA Media & Doc DISKEEPER 10 PRO          VLA MEDIA & DOC       12.76$      12.76$          24.00$      90days US L Active
Addition 12/05 Product Additions 66854B Diskeeper 118101 EXSVLA    DK 10 Professional 20-49 DISKEEPER 10 PRO          VLA 20-49                34.99$      34.99$          65.80$      90days US L Active
Addition 12/05 Product Additions 66855B Diskeeper 118102 EXSVLA    DK 10 Professional 50-99 DISKEEPER 10 PRO          VLA 50-99                30.58$      30.58$          57.50$      90days US L Active
Addition 12/05 Product Additions 66856B Diskeeper 118103 EXSVLA    DK 10 Professional 100-249 DISKEEPER 10 PRO          VLA 100-249              27.49$      27.49$          51.70$      90days US L Active
Addition 12/05 Product Additions 66857B Diskeeper 118104 EXSVLA    DK 10 Professional 250-499 DISKEEPER 10 PRO          VLA 250-499              24.83$      24.83$          46.70$      90days US L New
Addition 12/05 Product Additions 66858B Diskeeper 118105 EXSVLA    DK 10 Professional 500-999 DISKEEPER 10 PRO          VLA 500-999              22.17$      22.17$          41.70$      90days US L New
Addition 12/05 Product Additions 66859B Diskeeper 118106 EXSVLA    DK 10 Professional 1000-1999 DISKEEPER 10 PRO          VLA 1K-1999              19.94$      19.94$          37.50$      90days US L New
Addition 12/05 Product Additions 66860B Diskeeper 118107 EXSVLA    DK 10 Professional 2000-2999 DISKEEPER 10 PRO          VLA 2K-2999              17.76$      17.76$          33.35$      90days US L New
Addition 12/05 Product Additions 66861B Diskeeper 118108 EXSVLA    DK 10 Professional 3000-3999 DISKEEPER 10 PRO          VLA 3K-3999              15.53$      15.53$          29.20$      90days US L New
Addition 12/05 Product Additions 66862B Diskeeper 118109 EXSVLA    DK 10 Professional 4000-4999 DISKEEPER 10 PRO          VLA 4K-4999              13.72$      13.72$          25.80$      90days US L New
Addition 12/05 Product Additions 66863B Diskeeper 118110 EXSVLA    DK 10 Professional 5000-7499 DISKEEPER 10 PRO          VLA 5K-7499              12.39$      12.39$          23.30$      90days US L New
Addition 12/05 Product Additions 66890B Diskeeper 118137 EXSVLA    DK 10 Professional Upgrade 20-49 DISKEEPER 10 PRO          UPG VLA 20-49            21.00$      21.00$          39.50$      90days US L New
Addition 12/05 Product Additions 66891B Diskeeper 118138 EXSVLA    DK 10 Professional Upgrade 50-99 DISKEEPER 10 PRO          UPG VLA 50-99            18.35$      18.35$          34.50$      90days US L Active
Addition 12/05 Product Additions 66892B Diskeeper 118139 EXSVLA    DK 10 Professional Upgrade 100-249 DISKEEPER 10 PRO          UPG VLA 100-249         16.48$      16.48$          31.00$      90days US L New
Addition 12/05 Product Additions 66893B Diskeeper 118140 EXSVLA    DK 10 Professional Upgrade 250-499 DISKEEPER 10 PRO          UPG VLA 250-499         14.89$      14.89$          28.00$      90days US L New
Addition 12/05 Product Additions 66894B Diskeeper 118141 EXSVLA    DK 10 Professional Upgrade 500-999 DISKEEPER 10 PRO          UPG VLA 500-999         13.29$      13.29$          25.00$      90days US L New
Addition 12/05 Product Additions 66895B Diskeeper 118142 EXSVLA    DK 10 Professional Upgrade 1000-1999 DISKEEPER 10 PRO          UPG VLA 1K-1999        11.96$      11.96$          22.50$      90days US L New
Addition 12/05 Product Additions 66896B Diskeeper 118143 EXSVLA    DK 10 Professional Upgrade 2000-2999 DISKEEPER 10 PRO          UPG VLA 2K-2999        10.63$      10.63$          20.00$      90days US L New
Addition 12/05 Product Additions 66897B Diskeeper 118144 EXSVLA    DK 10 Professional Upgrade 3000-3999 DISKEEPER 10 PRO          UPG VLA 3K-3999        9.31$        9.31$            17.50$      90days US L New
Addition 12/05 Product Additions 66898B Diskeeper 118145 EXSVLA    DK 10 Professional Upgrades 4000-4999 DISKEEPER 10 PRO          UPG VLA 4K-4999        8.24$        8.24$            15.50$      90days US L New
Addition 12/05 Product Additions 66899B Diskeeper 118146 EXSVLA    DK 10 Professional Upgrades 5000-7499 DISKEEPER 10 PRO          UPG VLA 5K-7499        7.44$        7.44$            14.00$      90days US L New
Addition 12/05 Product Additions 66926B Diskeeper 118173 EXSVLA    DK 10 Professional Premier VLA Media & Doc DISKEEPER 10 PRO PREM     VLA MEDIA & DOC 12.76$      12.76$          24.00$      90days US L New
Addition 12/05 Product Additions 66927B Diskeeper 118174 EXSVLA    DK 10 Professional Premier 10-49 DISKEEPER 10 PRO PREM     VLA 20-49               69.98$      69.98$          131.60$    90days US L New
Addition 12/05 Product Additions 66928B Diskeeper 118175 EXSVLA    DK 10 Professional Premier 50-99 DISKEEPER 10 PRO PREM     VLA 50-99               61.15$      61.15$          115.00$    90days US L New
Addition 12/05 Product Additions 66929B Diskeeper 118176 EXSVLA    DK 10 Professional Premier 100-249 DISKEEPER 10 PRO PREM     VLA 100-249           54.98$      54.98$          103.40$    90days US L New
Addition 12/05 Product Additions 66930B Diskeeper 118177 EXSVLA    DK 10 Professional Premier 250-499 DISKEEPER 10 PRO PREM     VLA 250-499           49.67$      49.67$          93.40$      90days US L New
Addition 12/05 Product Additions 66931B Diskeeper 118178 EXSVLA    DK 10 Professional Premier 500-999 DISKEEPER 10 PRO PREM     VLA 500-999           44.35$      44.35$          83.40$      90days US L New
Addition 12/05 Product Additions 66932B Diskeeper 118179 EXSVLA    DK 10 Professional Premier 1000-1999 DISKEEPER 10 PRO PREM     VLA 1K-1999           39.88$      39.88$          75.00$      90days US L New
Addition 12/05 Product Additions 66933B Diskeeper 118180 EXSVLA    DK 10 Professional Premier 2000-2999 DISKEEPER 10 PRO PREM     VLA 2K-2999           35.47$      35.47$          66.70$      90days US L New
Addition 12/05 Product Additions 66963B Diskeeper 118210 EXSVLA    DK 10 Professional Premier Upgrade 10-49 DISKEEPER 10 PRO PREM     UPG PRO VLA 20-4 42.01$      42.01$          105.35$    90days US L New
Addition 12/05 Product Additions 66964B Diskeeper 118211 EXSVLA    DK 10 Professional Premier Upgrade 50-99 DISKEEPER 10 PRO PREM     UPG PRO VLA 50-9 36.69$      36.69$          92.00$      90days US L New
Addition 12/05 Product Additions 66965B Diskeeper 118212 EXSVLA    DK 10 Professional Premier Upgrade 100-249 DISKEEPER 10 PRO PREM     UPG PRO VLA 100- 32.97$      32.97$          82.70$      90days US L New
Addition 12/05 Product Additions 66966B Diskeeper 118213 EXSVLA    DK 10 Professional Premier Upgrade 250-499 DISKEEPER 10 PRO PREM     UPG PRO VLA 250- 29.78$      29.78$          74.70$      90days US L New
Addition 12/05 Product Additions 66967B Diskeeper 118214 EXSVLA    DK 10 Professional Premier Upgrade 500-999 DISKEEPER 10 PRO PREM     UPG PRO VLA 500- 26.59$      26.59$          66.70$      90days US L New
Addition 12/05 Product Additions 66968B Diskeeper 118215 EXSVLA    DK 10 Professional Premier Upgrade 1000-1999 DISKEEPER 10 PRO PREM     UPG PRO VLA 1K-1 23.93$      23.93$          60.00$      90days US L New
Addition 12/05 Product Additions 66969B Diskeeper 118216 EXSVLA    DK 10 Professional Premier Upgrade 2000-2999 DISKEEPER 10 PRO PREM     UPG PRO VLA 2K-2 21.27$      21.27$          53.35$      90days US L New
Addition 12/05 Product Additions 66999B Diskeeper 118246 EXSVLA    DK 10 Administrator VLA Media & Doc DISKEEPER 10 ADMIN        VLA MEDIA & DOC     12.76$      12.76$          24.00$      90days US L Active
Addition 12/05 Product Additions 67000B Diskeeper 118247 EXSVLA    DK 10 Administrator VLA 1-10 Licenses DISKEEPER 10 ADMIN        VLA 1-10                 177.23$    177.23$        333.25$    90days US L Active
Addition 12/05 Product Additions 67001B Diskeeper 118248 EXSVLA    DK 10 Administrator VLA Upgrade 1-10 LicensesDISKEEPER 10 ADMIN        UPG VLA 1-10             106.35$    106.35$        199.95$    90days US L New
Addition 12/05 Product Additions 67002B Diskeeper 118249 EXSVLA    DK 10 Server Standard VLA Media & Doc DISKEEPER 10 SVR STD      VLA MEDIA & DOC   12.76$      12.76$          24.00$      90days US L Active
Addition 12/05 Product Additions 67003B Diskeeper 118250 EXSVLA    DK 10 Server Standard 5-9 DISKEEPER 10 SVR STD      VLA 5-9                  211.63$    211.63$        398.00$    90days US L Active
Addition 12/05 Product Additions 67004B Diskeeper 118251 EXSVLA    DK 10 Server Standard 10-24 DISKEEPER 10 SVR STD      VLA 10-24                186.11$    186.11$        350.00$    90days US L Active
Addition 12/05 Product Additions 67005B Diskeeper 118252 EXSVLA    DK 10 Server Standard 25-49 DISKEEPER 10 SVR STD      VLA 25-49                162.71$    162.71$        306.00$    90days US L Active
Addition 12/05 Product Additions 67006B Diskeeper 118253 EXSVLA    DK 10 Server Standard 50-99 DISKEEPER 10 SVR STD      VLA 50-99                140.38$    140.38$        264.00$    90days US L New
Addition 12/05 Product Additions 67007B Diskeeper 118254 EXSVLA    DK 10 Server Standard 100-199 DISKEEPER 10 SVR STD      VLA 100-199              119.11$    119.11$        224.00$    90days US L New
Addition 12/05 Product Additions 67008B Diskeeper 118255 EXSVLA    DK 10 Server Standard 200-299 DISKEEPER 10 SVR STD      VLA 200-299              101.03$    101.03$        190.00$    90days US L New
Addition 12/05 Product Additions 67009B Diskeeper 118256 EXSVLA    DK 10 Server Standard 300-399 DISKEEPER 10 SVR STD      VLA 300-399              84.55$      84.55$          159.00$    90days US L Active
Addition 12/05 Product Additions 67029B Diskeeper 118276 EXSVLA    DK 10 Server Standard Upgrade 5-9 DISKEEPER 10 SVR STD      UPG VLA 5-9             126.98$    126.98$        238.80$    90days US L Active
Addition 12/05 Product Additions 67030B Diskeeper 118277 EXSVLA    DK 10 Server Standard Upgrade 10-24 DISKEEPER 10 SVR STD      UPG VLA 10-24         111.67$    111.67$        210.00$    90days US L Active
Addition 12/05 Product Additions 67031B Diskeeper 118278 EXSVLA    DK 10 Server Standard Upgrade 25-49 DISKEEPER 10 SVR STD      UPG VLA 25-49         97.63$      97.63$          183.60$    90days US L New
Addition 12/05 Product Additions 67032B Diskeeper 118279 EXSVLA    DK 10 Server Standard Upgrade 50-99 DISKEEPER 10 SVR STD      UPG VLA 50-99         84.23$      84.23$          158.40$    90days US L New
Addition 12/05 Product Additions 67033B Diskeeper 118280 EXSVLA    DK 10 Server Standard Upgrade 100-199 DISKEEPER 10 SVR STD      UPG VLA 100-199     71.47$      71.47$          134.40$    90days US L New
Addition 12/05 Product Additions 67034B Diskeeper 118281 EXSVLA    DK 10 Server Standard Upgrade 200-299 DISKEEPER 10 SVR STD      UPG VLA 200-299     60.62$      60.62$          114.00$    90days US L New
Addition 12/05 Product Additions 67035B Diskeeper 118282 EXSVLA    DK 10 Server Standard Upgrade 300-399 DISKEEPER 10 SVR STD      UPG VLA 300-399     50.73$      50.73$          95.40$      90days US L New
Addition 12/05 Product Additions 67055B Diskeeper 118302 EXSVLA    DK 10 Server Enterprise VLA Media & Doc DISKEEPER 10 SVR ENT      VLA MEDIA & DOC   12.76$      12.76$          24.00$      90days US L New
Addition 12/05 Product Additions 67056B Diskeeper 118303 EXSVLA    DK 10 Server Enterprise 3-4 DISKEEPER 10 SVR ENT      VLA 3-4                  708.07$    708.07$        1,331.60$ 90days US L Active
Addition 12/05 Product Additions 67057B Diskeeper 118304 EXSVLA    DK 10 Server Enterprise 5-9 DISKEEPER 10 SVR ENT      VLA 5-9                  607.04$    607.04$        1,141.60$ 90days US L New
Addition 12/05 Product Additions 67058B Diskeeper 118305 EXSVLA    DK 10 Server Enterprise 10-19 DISKEEPER 10 SVR ENT      VLA 10-19                509.57$    509.57$        958.30$    90days US L Active
Addition 12/05 Product Additions 67059B Diskeeper 118306 EXSVLA    DK 10 Server Enterprise 20-49 DISKEEPER 10 SVR ENT      VLA 20-49                420.93$    420.93$        791.60$    90days US L New
Addition 12/05 Product Additions 67078B Diskeeper 118325 EXSVLA    DK 10 Server Enterprise Upgrade 3-4 DISKEEPER 10 SVR ENT      UPG VLA 3-4             424.86$    424.86$        799.00$    90days US L Active
Addition 12/05 Product Additions 67079B Diskeeper 118326 EXSVLA    DK 10 Server Enterprise Upgrade 5-9 DISKEEPER 10 SVR ENT      UPG VLA 5-9             364.25$    364.25$        685.00$    90days US L New
Addition 12/05 Product Additions 67080B Diskeeper 118327 EXSVLA    DK 10 Server Enterprise Upgrade 10-19 DISKEEPER 10 SVR ENT      UPG VLA 10-19         305.75$    305.75$        575.00$    90days US L New
Addition 12/05 Product Additions 67081B Diskeeper 118328 EXSVLA    DK 10 Server Enterprise Upgrade 20-49 DISKEEPER 10 SVR ENT      UPG VLA 20-49         252.58$    252.58$        475.00$    90days US L New
Addition 12/05 Product Additions 67100B Diskeeper 118353 EXSVLA    DK 10 Professional 1-Year Maintenance 20-49 DISKEEPER 10 PRO          1YR MNT 20-49            9.47$        9.47$            19.30$      0days US L Active
Addition 12/05 Product Additions 67101B Diskeeper 118354 EXSVLA    DK 10 Professional 1-Year Maintenance 50-99 DISKEEPER 10 PRO          1YR MNT 50-99            8.30$        8.30$            16.80$      0days US L Active
Addition 12/05 Product Additions 67102B Diskeeper 118355 EXSVLA    DK 10 Professional 1-Year Maintenance 100-249DISKEEPER 10 PRO          1YR MNT 100-249        7.44$        7.44$            15.10$      0days US L Active
Addition 12/05 Product Additions 67103B Diskeeper 118356 EXSVLA    DK 10 Professional 1-Year Maintenance 250-499DISKEEPER 10 PRO          1YR MNT 250-499        6.70$        6.70$            13.70$      0days US L New
Addition 12/05 Product Additions 67104B Diskeeper 118357 EXSVLA    DK 10 Professional 1-Year Maintenance 500-999DISKEEPER 10 PRO          1YR MNT 500-999        6.01$        6.01$            12.20$      0days US L New
Addition 12/05 Product Additions 67105B Diskeeper 118358 EXSVLA    DK 10 Professional 1-Year Maintenance 1000-19DISKEEPER 10 PRO          1YR MNT 1K-1999        5.42$        5.42$            11.00$      0days US L New
Addition 12/05 Product Additions 67106B Diskeeper 118359 EXSVLA    DK 10 Professional 1-Year Maintenance 2000-29DISKEEPER 10 PRO          1YR MNT 2K-2999        4.79$        4.79$            9.80$        0days US L Active
Addition 12/05 Product Additions 67107B Diskeeper 118360 EXSVLA    DK 10 Professional 1-Year Maintenance 3000-39DISKEEPER 10 PRO          1YR MNT 3K-3999        4.20$        4.20$            8.50$        0days US L New
Addition 12/05 Product Additions 67108B Diskeeper 118361 EXSVLA    DK 10 Professional 1-Year Maintenance 4000-49DISKEEPER 10 PRO          1YR MNT 4K-4999        3.72$        3.72$            7.60$        0days US L New
Addition 12/05 Product Additions 67109B Diskeeper 118362 EXSVLA    DK 10 Professional 1-Year Maintenance 5000-74DISKEEPER 10 PRO          1YR MNT 5K-7499        3.35$        3.35$            6.80$        0days US L New
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Addition 12/05 Product Additions 67118B Diskeeper 118371 EXSVLA    DK 10 Professional 2-Year Maintenance 20-49 DISKEEPER 10 PRO          2YR MNT 20-49            14.73$      14.73$          27.70$      0days US L New
Addition 12/05 Product Additions 67119B Diskeeper 118372 EXSVLA    DK 10 Professional 2-Year Maintenance 50-99 DISKEEPER 10 PRO          2YR MNT 50-99            12.87$      12.87$          24.20$      0days US L Active
Addition 12/05 Product Additions 67120B Diskeeper 118373 EXSVLA    DK 10 Professional 2-Year Maintenance 100-249DISKEEPER 10 PRO          2YR MNT 100-249        11.54$      11.54$          21.70$      0days US L New
Addition 12/05 Product Additions 67121B Diskeeper 118374 EXSVLA    DK 10 Professional 2-Year Maintenance 250-499DISKEEPER 10 PRO          2YR MNT 250-499        10.42$      10.42$          19.60$      0days US L New
Addition 12/05 Product Additions 67122B Diskeeper 118375 EXSVLA    DK 10 Professional 2-Year Maintenance 500-999DISKEEPER 10 PRO          2YR MNT 500-999        9.31$        9.31$            17.50$      0days US L New
Addition 12/05 Product Additions 67123B Diskeeper 118376 EXSVLA    DK 10 Professional 2-Year Maintenance 1000-19DISKEEPER 10 PRO          2YR MNT 1K-1999        8.40$        8.40$            15.80$      0days US L New
Addition 12/05 Product Additions 67124B Diskeeper 118377 EXSVLA    DK 10 Professional 2-Year Maintenance 2000-29DISKEEPER 10 PRO          2YR MNT 2K-2999        7.44$        7.44$            14.00$      0days US L New
Addition 12/05 Product Additions 67125B Diskeeper 118378 EXSVLA    DK 10 Professional 2-Year Maintenance 3000-39DISKEEPER 10 PRO          2YR MNT 3K-3999        6.54$        6.54$            12.30$      0days US L New
Addition 12/05 Product Additions 67126B Diskeeper 118379 EXSVLA    DK 10 Professional 2-Year Maintenance 4000-49DISKEEPER 10 PRO          2YR MNT 4K-4999        5.74$        5.74$            10.80$      0days US L New
Addition 12/05 Product Additions 67127B Diskeeper 118380 EXSVLA    DK 10 Professional 2-Year Maintenance 5000-74DISKEEPER 10 PRO          2YR MNT 5K-7499        5.21$        5.21$            9.80$        0days US L New
Addition 12/05 Product Additions 67136B Diskeeper 118389 EXSVLA    DK 10 Professional 3-Year Maintenance 20-49 DISKEEPER 10 PRO          3YR MNT 20-49            19.94$      19.94$          37.50$      0days US L New
Addition 12/05 Product Additions 67137B Diskeeper 118390 EXSVLA    DK 10 Professional 3-Year Maintenance 50-99 DISKEEPER 10 PRO          3YR MNT 50-99            17.44$      17.44$          32.80$      0days US L New
Addition 12/05 Product Additions 67138B Diskeeper 118391 EXSVLA    DK 10 Professional 3Year Maintenance 100-249 DISKEEPER 10 PRO          3YR MNT 100-249        15.63$      15.63$          29.40$      0days US L New
Addition 12/05 Product Additions 67139B Diskeeper 118392 EXSVLA    DK 10 Professional 3-Year Maintenance 250-499DISKEEPER 10 PRO          3YR MNT 250-499        14.14$      14.14$          26.60$      0days US L New
Addition 12/05 Product Additions 67140B Diskeeper 118393 EXSVLA    DK 10 Professional 3-Year Maintenance 500-999DISKEEPER 10 PRO          3YR MNT 500-999        12.66$      12.66$          23.80$      0days US L New
Addition 12/05 Product Additions 67141B Diskeeper 118394 EXSVLA    DK 10 Professional 3-Year Maintenance 1000-19DISKEEPER 10 PRO          3YR MNT 1K-1999        11.38$      11.38$          21.40$      0days US L New
Addition 12/05 Product Additions 67142B Diskeeper 118395 EXSVLA    DK 10 Professional 3-Year Maintenance 2000-29DISKEEPER 10 PRO          3YR MNT 2K-2999        10.10$      10.10$          19.00$      0days US L New
Addition 12/05 Product Additions 67143B Diskeeper 118396 EXSVLA    DK 10 Professional 3-Year Maintenance 3000-39DISKEEPER 10 PRO          3YR MNT 3K-3999        8.88$        8.88$            16.70$      0days US L New
Addition 12/05 Product Additions 67144B Diskeeper 118397 EXSVLA    DK 10 Professional 3-Year Maintenance 4000-49DISKEEPER 10 PRO          3YR MNT 4K-4999        7.87$        7.87$            14.80$      0days US L New
Addition 12/05 Product Additions 67145B Diskeeper 118398 EXSVLA    DK 10 Professional 3-Year Maintenance 5000-74DISKEEPER 10 PRO          3YR MNT 5K-7499        7.07$        7.07$            13.30$      0days US L New
Addition 12/05 Product Additions 67208B Diskeeper 118461 EXSVLA    DK 10 Professional Premier 1-Year MaintenanceDISKEEPER 10 PRO PREM     1YR MNT 20-49      18.93$      18.93$          38.60$      0days US L New
Addition 12/05 Product Additions 67209B Diskeeper 118462 EXSVLA    DK 10 Professional Premier 1-Year MaintenanceDISKEEPER 10 PRO PREM     1YR MNT 50-99      16.54$      16.54$          33.60$      0days US L New
Addition 12/05 Product Additions 67210B Diskeeper 118463 EXSVLA    DK 10 Professional Premier 1-Year MaintenanceDISKEEPER 10 PRO PREM     1YR MNT 100-249  14.84$      14.84$          30.20$      0days US L New
Addition 12/05 Product Additions 67211B Diskeeper 118464 EXSVLA    DK 10 Professional Premier 1-Year MaintenanceDISKEEPER 10 PRO PREM     1YR MNT 250-499  13.40$      13.40$          27.40$      0days US L New
Addition 12/05 Product Additions 67212B Diskeeper 118465 EXSVLA    DK 10 Professional Premier 1-Year MaintenanceDISKEEPER 10 PRO PREM     1YR MNT 500-999  11.96$      11.96$          24.40$      0days US L New
Addition 12/05 Product Additions 67213B Diskeeper 118466 EXSVLA    DK 10 Professional Premier 1-Year MaintenanceDISKEEPER 10 PRO PREM     1YR MNT 1K-1999  10.79$      10.79$          22.00$      0days US L New
Addition 12/05 Product Additions 67214B Diskeeper 118467 EXSVLA    DK 10 Professional Premier 1-Year MaintenanceDISKEEPER 10 PRO PREM     1YR MNT 2K-2999  9.57$        9.57$            19.60$      0days US L New
Addition 12/05 Product Additions 67226B Diskeeper 118479 EXSVLA    DK 10 Professional Premier 2-Year MaintenanceDISKEEPER 10 PRO PREM     2YR MNT 20-49      29.46$      29.46$          55.40$      0days US L New
Addition 12/05 Product Additions 67227B Diskeeper 118480 EXSVLA    DK 10 Professional Premier  2-Year MaintenanceDISKEEPER 10 PRO PREM     2YR MNT 50-99      25.74$      25.74$          48.40$      0days US L New
Addition 12/05 Product Additions 67228B Diskeeper 118481 EXSVLA    DK 10 Professional Premier 2-Year MaintenanceDISKEEPER 10 PRO PREM     2YR MNT 100-249  23.08$      23.08$          43.40$      0days US L New
Addition 12/05 Product Additions 67229B Diskeeper 118482 EXSVLA    DK 10 Professional Premier 2-Year MaintenanceDISKEEPER 10 PRO PREM     2YR MNT 250-499  20.84$      20.84$          39.20$      0days US L New
Addition 12/05 Product Additions 67230B Diskeeper 118483 EXSVLA    DK 10 Professional Premier 2-Year MaintenanceDISKEEPER 10 PRO PREM     2YR MNT 500-999  18.61$      18.61$          35.00$      0days US L New
Addition 12/05 Product Additions 67231B Diskeeper 118484 EXSVLA    DK 10 Professional Premier 2-Year MaintenanceDISKEEPER 10 PRO PREM     2YR MNT 1K-1999  16.80$      16.80$          31.60$      0days US L New
Addition 12/05 Product Additions 67232B Diskeeper 118485 EXSVLA    DK 10 Professional Premier 2-Year MaintenanceDISKEEPER 10 PRO PREM     2YR MNT 2K-2999  14.89$      14.89$          28.00$      0days US L New
Addition 12/05 Product Additions 67244B Diskeeper 118497 EXSVLA    DK 10 Professional Premier 3-Year MaintenanceDISKEEPER 10 PRO PREM     3YR MNT 20-49      39.88$      39.88$          75.00$      0days US L New
Addition 12/05 Product Additions 67245B Diskeeper 118498 EXSVLA    DK 10 Professional Premier  3-Year MaintenanceDISKEEPER 10 PRO PREM     3YR MNT 50-99      34.88$      34.88$          65.60$      0days US L New
Addition 12/05 Product Additions 67246B Diskeeper 118499 EXSVLA    DK 10 Professional Premier 3-Year MaintenanceDISKEEPER 10 PRO PREM     3YR MNT 100-249  31.27$      31.27$          58.80$      0days US L New
Addition 12/05 Product Additions 67247B Diskeeper 118500 EXSVLA    DK 10 Professional Premier 3-Year MaintenanceDISKEEPER 10 PRO PREM     3YR MNT 250-499  28.29$      28.29$          53.20$      0days US L New
Addition 12/05 Product Additions 67248B Diskeeper 118501 EXSVLA    DK 10 Professional Premier 3-Year MaintenanceDISKEEPER 10 PRO PREM     3YR MNT 500-999  25.31$      25.31$          47.60$      0days US L New
Addition 12/05 Product Additions 67249B Diskeeper 118502 EXSVLA    DK 10 Professional Premier 3-Year MaintenanceDISKEEPER 10 PRO PREM     3YR MNT 1K-1999  22.76$      22.76$          42.80$      0days US L New
Addition 12/05 Product Additions 67250B Diskeeper 118503 EXSVLA    DK 10 Professional Premier 3-Year MaintenanceDISKEEPER 10 PRO PREM     3YR MNT 2K-2999  20.21$      20.21$          38.00$      0days US L New
Addition 12/05 Product Additions 67316B Diskeeper 118569 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 5-9 DISKEEPER 10 SVR STD      1YR MNT 5-9             57.16$      57.16$          107.50$    0days US L Active
Addition 12/05 Product Additions 67317B Diskeeper 118570 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 10-24 DISKEEPER 10 SVR STD      1YR MNT 10-24         50.25$      50.25$          94.50$      0days US L Active
Addition 12/05 Product Additions 67318B Diskeeper 118571 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 25-49 DISKEEPER 10 SVR STD      1YR MNT 25-49         43.98$      43.98$          82.65$      0days US L Active
Addition 12/05 Product Additions 67319B Diskeeper 118572 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 50-99 DISKEEPER 10 SVR STD      1YR MNT 50-99         37.91$      37.91$          71.30$      0days US L New
Addition 12/05 Product Additions 67320B Diskeeper 118573 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 100-199DISKEEPER 10 SVR STD      1YR MNT 100-199     32.17$      32.17$          60.50$      0days US L New
Addition 12/05 Product Additions 67321B Diskeeper 118574 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 200-299DISKEEPER 10 SVR STD      1YR MNT 200-299     27.28$      27.28$          51.30$      0days US L Active
Addition 12/05 Product Additions 67322B Diskeeper 118575 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 300-399DISKEEPER 10 SVR STD      1YR MNT 300-399     22.87$      22.87$          42.95$      0days US L New
Addition 12/05 Product Additions 67329B Diskeeper 118582 EXSVLA    DK 10 Server Standard 2-Year Maintenance 5-9 DISKEEPER 10 SVR STD      2YR MNT 5-9             88.91$      88.91$          167.20$    0days US L Active
Addition 12/05 Product Additions 67330B Diskeeper 118583 EXSVLA    DK 10 Server Standard 2-Year Maintenance 10-2DISKEEPER 10 SVR STD      2YR MNT 10-24         78.17$      78.17$          147.00$    0days US L New
Addition 12/05 Product Additions 67331B Diskeeper 118584 EXSVLA    DK 10 Server Standard 2-Year Maintenance 25-4DISKEEPER 10 SVR STD      2YR MNT 25-49         68.38$      68.38$          128.55$    0days US L Active
Addition 12/05 Product Additions 67332B Diskeeper 118585 EXSVLA    DK 10 Server Standard 2-Year Maintenance 50-9DISKEEPER 10 SVR STD      2YR MNT 50-99         58.97$      58.97$          110.90$    0days US L New
Addition 12/05 Product Additions 67333B Diskeeper 118586 EXSVLA    DK 10 Server Standard 2-Year Maintenance 100DISKEEPER 10 SVR STD      2YR MNT 100-199     50.04$      50.04$          94.10$      0days US L New
Addition 12/05 Product Additions 67334B Diskeeper 118587 EXSVLA    DK 10 Server Standard 2-Year Maintenance 200DISKEEPER 10 SVR STD      2YR MNT 200-299     42.43$      42.43$          79.80$      0days US L New
Addition 12/05 Product Additions 67335B Diskeeper 118588 EXSVLA    DK 10 Server Standard 2-Year Maintenance 300DISKEEPER 10 SVR STD      2YR MNT 300-399     35.52$      35.52$          66.80$      0days US L New
Addition 12/05 Product Additions 67342B Diskeeper 118595 EXSVLA    DK 10 Server Standard 3-Year Maintenance 5-9 DISKEEPER 10 SVR STD      3YR MNT 5-9             120.65$    120.65$        226.90$    0days US L New
Addition 12/05 Product Additions 67343B Diskeeper 118596 EXSVLA    DK 10 Server Standard 3-Year Maintenance 10-2DISKEEPER 10 SVR STD      3YR MNT 10-24         106.08$    106.08$        199.50$    0days US L New
Addition 12/05 Product Additions 67344B Diskeeper 118597 EXSVLA    DK 10 Server Standard 3-Year Maintenance 25-4DISKEEPER 10 SVR STD      3YR MNT 25-49         92.79$      92.79$          174.45$    0days US L New
Addition 12/05 Product Additions 67345B Diskeeper 118598 EXSVLA    DK 10 Server Standard 3-Year Maintenance 50-9DISKEEPER 10 SVR STD      3YR MNT 50-99         80.03$      80.03$          150.50$    0days US L New
Addition 12/05 Product Additions 67346B Diskeeper 118599 EXSVLA    DK 10 Server Standard 3-Year Maintenance 100DISKEEPER 10 SVR STD      3YR MNT 100-199     67.90$      67.90$          127.70$    0days US L New
Addition 12/05 Product Additions 67347B Diskeeper 118600 EXSVLA    DK 10 Server Standard 3-Year Maintenance 200DISKEEPER 10 SVR STD      3YR MNT 200-299     57.59$      57.59$          108.30$    0days US L New
Addition 12/05 Product Additions 67348B Diskeeper 118601 EXSVLA    DK 10 Server Standard 3-Year Maintenance 300DISKEEPER 10 SVR STD      3YR MNT 300-399     48.23$      48.23$          90.65$      0days US L New
Addition 12/05 Product Additions 67394B Diskeeper 118647 EXSVLA    DK 10 Server Enterprise 1-Year Maintenance 3-4DISKEEPER 10 SVR ENT      1YR MNT 3-4             191.22$    191.22$        359.55$    0days US L Active
Addition 12/05 Product Additions 67395B Diskeeper 118648 EXSVLA    DK 10 Server Enterprise 1-Year Maintenance 5-9DISKEEPER 10 SVR ENT      1YR MNT 5-9             163.94$    163.94$        308.25$    0days US L New
Addition 12/05 Product Additions 67396B Diskeeper 118649 EXSVLA    DK 10 Server Enterprise 1-Year Maintenance 10 DISKEEPER 10 SVR ENT      1YR MNT 10-19         137.62$    137.62$        258.75$    0days US L Active
Addition 12/05 Product Additions 67397B Diskeeper 118650 EXSVLA    DK 10 Server Enterprise 1-Year Maintenance 20 DISKEEPER 10 SVR ENT      1YR MNT 20-49         113.69$    113.69$        213.75$    0days US L New
Addition 12/05 Product Additions 67405B Diskeeper 118658 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 3-4 DISKEEPER 10 SVR ENT      2YR MNT 3-4             297.41$    297.41$        559.30$    0days US L New
Addition 12/05 Product Additions 67406B Diskeeper 118659 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 5-9 DISKEEPER 10 SVR ENT      2YR MNT 5-9             254.97$    254.97$        479.50$    0days US L Active
Addition 12/05 Product Additions 67407B Diskeeper 118660 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 10-1DISKEEPER 10 SVR ENT      2YR MNT 10-19         214.03$    214.03$        402.50$    0days US L New
Addition 12/05 Product Additions 67408B Diskeeper 118661 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 20-4DISKEEPER 10 SVR ENT      2YR MNT 20-49         176.81$    176.81$        332.50$    0days US L New
Addition 12/05 Product Additions 67416B Diskeeper 118669 EXSVLA    DK 9 Server Enterprise 3-Year Maintenance 3-4 DISKEEPER 10 SVR ENT      3YR MNT 3-4             403.65$    403.65$        759.05$    0days US L New
Addition 12/05 Product Additions 67417B Diskeeper 118670 EXSVLA    DK 9 Server Enterprise 3-Year Maintenance 5-9 DISKEEPER 10 SVR ENT      3YR MNT 5-9             346.06$    346.06$        650.75$    0days US L New
Addition 12/05 Product Additions 67418B Diskeeper 118671 EXSVLA    DK 9 Server Enterprise 3-Year Maintenance 10-1DISKEEPER 10 SVR ENT      3YR MNT 10-19         290.49$    290.49$        546.25$    0days US L New
Addition 12/05 Product Additions 67419B Diskeeper 118672 EXSVLA    DK 9 Server Enterprise 3-Year Maintenance 20-4DISKEEPER 10 SVR ENT      3YR MNT 20-49         239.98$    239.98$        451.25$    0days US L New
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Addition 12/05 Product Additions 67460B Diskeeper 118713 EXSVLA    DK 10 Administratior 1yr Maint VLA 1-10 LicenseDISKEEPER 10 ADMIN        1YR MNT 1-10             47.86$      47.86$          90.00$      0 days US L Active
Addition 12/05 Product Additions 67461B Diskeeper 118714 EXSVLA    DK 10 Administratior 2yr Maint VLA 1-10 LicenseDISKEEPER 10 ADMIN        2YR MNT 1-10             74.44$      74.44$          140.00$    0 days US L Active
Addition 12/05 Product Additions 67462B Diskeeper 118715 EXSVLA    DK 10 Administratior 3yr Maint VLA 1-10 LicenseDISKEEPER 10 ADMIN        3YR MNT 1-10             101.03$    101.03$        190.00$    0 days US L New
Addition 12/05 Product Additions 66815B Diskeeper 118044 EXSOFT    DK 10 Professional Single Pack DISKEEPER 10 PRO          1PK                      38.76$      39.88$          75.00$      90days US L Active
Addition 12/05 Product Additions 66816B Diskeeper 118045 EXSOFT    DK 10 Professional Premier Single Pack DISKEEPER 10 PRO PREMIER  1PK LIC                77.51$      79.76$          150.00$    90days US L Active
Addition 12/05 Product Additions 66819B Diskeeper 118048 EXSOFT    DK 10 Server Standard Single Pack DISKEEPER 10 SVR STD      1PK                      238.48$    245.40$        461.50$    90days US L Active
Addition 12/05 Product Additions 66820B Diskeeper 118049 EXSOFT    DK 10 Server Enterprise Single Pack DISKEEPER 10 SVR ENT      1PK                      794.24$    817.29$        1,537.00$ 90days US L Active
Addition 12/05 Product Additions 66821B Diskeeper 118050 EXSOFT    DK 10 Professional 5-License Pack DISKEEPER 10 PRO          5PK                      184.48$    189.83$        357.00$    90days US L Active
Addition 12/05 Product Additions 66822B Diskeeper 118051 EXSOFT    DK 10 Professional 10-License Pack DISKEEPER 10 PRO          10PK                     343.64$    353.61$        665.00$    90days US L Active
Addition 12/05 Product Additions 66826B Diskeeper 118055 EXSOFT    DK 10 Professional Upgrade Single Pack DISKEEPER 10 PRO          UPG 1PK                  23.25$      23.93$          45.00$      90days US L New
Addition 12/05 Product Additions 66827B Diskeeper 118056 EXSOFT    DK 10 Professional Upgrade 5-License Pack DISKEEPER 10 PRO          UPG 5PK                  110.69$    113.90$        214.20$    90days US L New
Addition 12/05 Product Additions 66828B Diskeeper 118057 EXSOFT    DK 10 Professional Upgrade 10-License Pack DISKEEPER 10 PRO          UPG 10PK                 206.18$    212.17$        399.00$    90days US L Active
Addition 12/05 Product Additions 66831B Diskeeper 118060 EXSOFT    DK 10 Professional Premier 5-License Pack DISKEEPER 10 PRO PREMIER  5PK                      368.96$    379.67$        714.00$    90days US L Active
Addition 12/05 Product Additions 66841B Diskeeper 118070 EXSOFT    DK 10 Server Standard Upgrade Single Pack DISKEEPER 10 SVR STD      UPG 1PK                  155.02$    159.52$        299.95$    90days US L Active

01126A Diskeeper 112687 EXSOFT    Undelete v5 Professional Single License UNDELETE 5.0 PRO          SGL LIC PK               31.89$      32.79$          59.90$      90days US L Active
01130A Diskeeper 112694 EXSVLA    Undelete v5 Professional 10-99 UNDELETE 5.0 PRO          VLA 10-99                26.95$      26.95$          49.90$      90days US L Active
01131A Diskeeper 112695 EXSVLA    Undelete v5 Professional 100-249 UNDELETE 5.0 PRO          VLA 100-249              21.55$      21.55$          39.90$      90days US L Active
01132A Diskeeper 112696 EXSVLA    Undelete v5 Professional 250-499 UNDELETE 5.0 PRO          VLA 250-499              17.98$      17.98$          33.30$      90days US L Active
01133A Diskeeper 112697 EXSVLA    Undelete v Professional 500-999 UNDELETE 5.0 PRO          VLA 500-999              14.80$      14.80$          27.40$      90days US L Active
01134A Diskeeper 112698 EXSVLA    Undelete v5 Professional 1000-2499 UNDELETE 5.0 PRO          VLA 1000-2499            12.10$      12.10$          22.40$      90days US L Active
01135A Diskeeper 112699 EXSVLA    Undelete v5 Professional 2500-4999 UNDELETE 5.0 PRO          VLA 2500-4999            9.88$        9.88$            18.30$      90days US L New
01136A Diskeeper 112700 EXSVLA    Undelete v5 Professional 5000-9999 UNDELETE 5.0 PRO          VLA 5000-9999            8.05$        8.05$            14.90$      90days US L Active
01140A Diskeeper 112704 EXSVLA    Undelete v5 Professional Upgrade 10-99 UNDELETE 5.0 PRO          VLA UPG 10-99            16.20$      16.20$          30.00$      90days US L Active
01141A Diskeeper 112705 EXSVLA    Undelete v5 Professional Upgrade 100-249 UNDELETE 5.0 PRO          VLA UPG 100-249         12.96$      12.96$          24.00$      90days US L New
01142A Diskeeper 112706 EXSVLA    Undelete v5 Professional Upgrade 250-499 UNDELETE 5.0 PRO          VLA UPG 250-499         10.80$      10.80$          20.00$      90days US L New
01143A Diskeeper 112707 EXSVLA    Undelete v5 Professional Upgrade 500-999 UNDELETE 5.0 PRO          VLA UPG 500-999         8.91$        8.91$            16.50$      90days US L New
01144A Diskeeper 112708 EXSVLA    Undelete v5 Professional Upgrade 1000-2499 UNDELETE 5.0 PRO          VLA UPG 1000-2499     7.29$        7.29$            13.50$      90days US L New
01145A Diskeeper 112709 EXSVLA    Undelete v5 Professional Upgrade 2500-4999 UNDELETE 5.0 PRO          VLA UPG 2500-4999     5.94$        5.94$            11.00$      90days US L New
01146A Diskeeper 112710 EXSVLA    Undelete v5 Professional Upgrade 5000-9999 UNDELETE 5.0 PRO          VLA UPG 5000-9999     4.86$        4.86$            9.00$        90days US L New
01171A Diskeeper 112735 EXSVLA    Undelete v5 Server 3-9 UNDELETE 5.0 SVR          VLA 3-9                  225.55$    225.55$        416.50$    90days US L Active
01172A Diskeeper 112736 EXSVLA    Undelete v5 Server 10-19 UNDELETE 5.0 SVR          VLA 10-19                202.53$    202.53$        375.00$    90days US L Active
01173A Diskeeper 112737 EXSVLA    Undelete v5 Server 20-49 UNDELETE 5.0 SVR          VLA 20-49                194.21$    194.21$        333.30$    90days US L Active
01174A Diskeeper 112738 EXSVLA    Undelete v5 Server 50-99 UNDELETE 5.0 SVR          VLA 50-99                157.54$    157.54$        291.70$    90days US L Active
01175A Diskeeper 112739 EXSVLA    Undelete v5 Server 100-199 UNDELETE 5.0 SVR          VLA 100-199              135.02$    135.02$        250.00$    90days US L New
01176A Diskeeper 112740 EXSVLA    Undelete v5 Server 200-499 UNDELETE 5.0 SVR          VLA 200-499              112.50$    112.50$        208.30$    90days US L New
01180A Diskeeper 112744 EXSVLA    Undelete v5 Server Upgrade 3-9 UNDELETE 5.0 SVR          UPG VLA 3-9              135.87$    135.87$        250.00$    90days US L Active
01181A Diskeeper 112745 EXSVLA    Undelete v5 Server Upgrade 10-19 UNDELETE 5.0 SVR          UPG VLA 10-19            121.52$    121.52$        225.00$    90days US L Active
01182A Diskeeper 112746 EXSVLA    Undelete v5 Server Upgrade 20-49 UNDELETE 5.0 SVR          UPG VLA 20-49            108.01$    108.01$        200.00$    90days US L Active
01183A Diskeeper 112747 EXSVLA    Undelete v5 Server Upgrade 50-99 UNDELETE 5.0 SVR          UPG VLA 50-99            94.51$      94.51$          175.00$    90days US L New
01184A Diskeeper 112748 EXSVLA    Undelete v5 Server Upgrade100-199 UNDELETE 5.0 SVR          UPG VLA 100-199         81.01$      81.01$          150.00$    90days US L New
01185A Diskeeper 112749 EXSVLA    Undelete v5 Server Upgrade 200-499 UNDELETE 5.0 SVR          UPG VLA 200-499         67.51$      67.51$          125.00$    90days US L New
01208A Diskeeper 112772 EXSVLA    UD 5 Server Desktop Client App. 10 License PacUNDELETE 5.0 SVR CLIENT   SVR DT CLNT APP 44.83$      44.83$          83.00$      90days US L Active
01209A Diskeeper 112773 EXSVLA    Undelete Professional 1Yr Maint 10-99 (PPUL) UNDELETE 5.0 PRO          1YR MAINT 10-99         7.29$        7.29$            13.50$      0days US L Active
01210A Diskeeper 112774 EXSVLA    Undelete Professional 1Yr Maint 100-249 (PPUL UNDELETE 5.0 PRO          1YR MAINT 100-249     5.83$        5.83$            10.80$      0days US L New
01211A Diskeeper 112775 EXSVLA    Undelete Professional 1Yr Maint 250-499 (PPUL UNDELETE 5.0 PRO          1YR MAINT 250-499     4.86$        4.86$            9.00$        0days US L New
01212A Diskeeper 112776 EXSVLA    Undelete Professional 1Yr Maint 500-999 (PPUL UNDELETE 5.0 PRO          1YR MAINT 500-999     4.00$        4.00$            7.40$        0days US L Active
01213A Diskeeper 112777 EXSVLA    Undelete Professional 1Yr Maint 1000-2499 (PPUUNDELETE 5.0 PRO          1YR MAINT 1000-2499 3.29$        3.29$            6.10$        0days US L Active
01214A Diskeeper 112778 EXSVLA    Undelete Professional 1Yr Maint 2500-4999 (PPUUNDELETE 5.0 PRO          1YR MAINT 2500-4999 2.65$        2.65$            4.90$        0days US L New
01215A Diskeeper 112779 EXSVLA    Undelete Professional 1Yr Maint 5000-9999 (PPUUNDELETE 5.0 PRO          1YR MAINT 5000-9999 2.16$        2.16$            4.00$        0days US L Active
01219A Diskeeper 112783 EXSVLA    Undelete Professional 2Yr Maint 10-99 (PPUL) UNDELETE 5.0 PRO          2YR MAINT 10-99         11.29$      11.29$          20.90$      0days US L Active
01220A Diskeeper 112784 EXSVLA    Undelete Professional 2Yr Maint 100-249 (PPUL UNDELETE 5.0 PRO          2YR MAINT 100-249     9.02$        9.02$            16.70$      0days US L Active
01221A Diskeeper 112785 EXSVLA    Undelete Professional 2Yr Maint 250-499 (PPUL UNDELETE 5.0 PRO          2YR MAINT 250-499     7.56$        7.56$            14.00$      0days US L Active
01222A Diskeeper 112786 EXSVLA    Undelete Professional 2Yr Maint 500-999 (PPUL UNDELETE 5.0 PRO          2YR MAINT 500-999     6.21$        6.21$            11.50$      0days US L New
01223A Diskeeper 112787 EXSVLA    Undelete Professional 2Yr Maint 1000-2499 (PPUUNDELETE 5.0 PRO          2YR MAINT 1000-2499 5.08$        5.08$            9.40$        0days US L New
01224A Diskeeper 112788 EXSVLA    Undelete Professional 2Yr Maint 2500-4999 (PPUUNDELETE 5.0 PRO          2YR MAINT 2500-4999 4.16$        4.16$            7.70$        0days US L New
01225A Diskeeper 112789 EXSVLA    Undelete Professional 2Yr Maint 5000-9999 (PPUUNDELETE 5.0 PRO          2YR MAINT 5000-9999 3.40$        3.40$            6.30$        0days US L New
01269A Diskeeper 112833 EXSVLA    Undelete Server 1 Yr Maint 3-9 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 3-9            64.27$      64.27$          112.50$    0days US L Active
01270A Diskeeper 112834 EXSVLA    Undelete Server 1 Yr Maint 10-19 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 10-19          54.71$      54.71$          101.30$    0days US L Active
01271A Diskeeper 112835 EXSVLA    Undelete Server 1 Yr Maint 20-49 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 20-49          48.61$      48.61$          90.00$      0days US L Active
01272A Diskeeper 112836 EXSVLA    Undelete Server 1 Yr Maint 50-99 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 50-99          42.56$      42.56$          78.80$      0days US L New
01273A Diskeeper 112837 EXSVLA    Undelete Server 1 Yr Maint 100-199 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 100-199      36.46$      36.45$          67.50$      0days US L Active
01274A Diskeeper 112838 EXSVLA    Undelete Server 1 Yr Maint 200-499 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 200-499      30.41$      30.41$          56.30$      0days US L New
01278A Diskeeper 112842 EXSVLA    Undelete Server 2Yr Maint 3-9 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 3-9            94.51$      94.51$          175.00$    0days US L Active
01279A Diskeeper 112843 EXSVLA    Undelete Server 2Yr Maint 10-19 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 10-19          85.06$      85.06$          157.50$    0days US L Active
01280A Diskeeper 112844 EXSVLA    Undelete Server 2Yr Maint 20-49 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 20-49          81.58$      81.58$          140.00$    0days US L Active
01281A Diskeeper 112845 EXSVLA    Undelete Server 2Yr Maint 50-99 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 50-99          66.16$      66.16$          122.50$    0days US L Active
01282A Diskeeper 112846 EXSVLA    Undelete Server 2Yr Maint 100-199 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 100-199      56.71$      56.71$          105.00$    0days US L Active
01283A Diskeeper 112847 EXSVLA    Undelete Server 2Yr Maint 200-499 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 200-499      47.26$      47.26$          87.50$      0days US L New
01323A Diskeeper 112887 EXSVLA    UD 5 Server Desktop Client 10 License Pack 1-YUNDELETE 5.0 SVR CLIENT   DT CLNT 10-LIC  1Y 12.15$      12.15$          22.50$      0 days US L Active
01324A Diskeeper 112888 EXSVLA    UD 5 Server Desktop Client 10 License Pack 2-YUNDELETE 5.0 SVR CLIENT   DT CLNT 10-LIC  2Y 18.90$      18.90$          35.00$      0 days US L Active
631839 Diskeeper 110321 EXSVLA    SK 3.5 Suite 5-49 SITEKEEPER 3.5 STE        VLA QTY 5-49             33.42$      33.42$          61.50$      90days US L Active
631840 Diskeeper 110322 EXSVLA    SK 3.5 Suite 50-99 SITEKEEPER 3.5 STE        VLA QTY 50-99            31.97$      31.97$          59.20$      90days US L Active
631841 Diskeeper 110323 EXSVLA    SK 3.5 Suite 100-199 SITEKEEPER 3.5 STE        VLA QTY 100-199         30.78$      30.78$          57.00$      90days US L Active
631842 Diskeeper 110324 EXSVLA    SK 3.5 Suite 200-499 SITEKEEPER 3.5 STE        VLA QTY 200-499         29.16$      29.16$          54.00$      90days US L Active
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631843 Diskeeper 110325 EXSVLA    SK 3.5 Suite 500-999 SITEKEEPER 3.5 STE        VLA QTY 500-999         28.25$      28.25$          52.30$      90days US L Active
631844 Diskeeper 110326 EXSVLA    SK 3.5 Suite 1000-1999 SITEKEEPER 3.5 STE        VLA QTY 1000-1999     27.00$      27.00$          50.00$      90days US L Active
631845 Diskeeper 110327 EXSVLA    SK 3.5 Suite 2000-4999 SITEKEEPER 3.5 STE        VLA QTY 2000-4999     24.84$      24.84$          46.00$      90days US L Active
631846 Diskeeper 110328 EXSVLA    SK 3.5 Suite 5000-9999 SITEKEEPER 3.5 STE        VLA QTY 5000-9999     23.76$      23.76$          44.00$      90days US L Active
631851 Diskeeper 110333 EXSVLA    SK 3.5 Inventory 5-49 SITEKEEPER 3.5 INVENTORY  VLA QTY 5-49       14.20$      14.20$          26.30$      90days US L Active
631852 Diskeeper 110334 EXSVLA    SK 3.5 Inventory 50-99 SITEKEEPER 3.5 INVENTORY  VLA QTY 50-99     13.71$      13.71$          25.00$      90days US L Active
631853 Diskeeper 110335 EXSVLA    SK 3.5 Inventory 100-199 SITEKEEPER 3.5 INVENTORY  VLA QTY 100-199 12.58$      12.58$          23.30$      90days US L Active
631854 Diskeeper 110336 EXSVLA    SK 3.5 Inventory 200-499 SITEKEEPER 3.5 INVENTORY  VLA QTY 200-499 11.72$      11.72$          21.70$      90days US L Active
631855 Diskeeper 110337 EXSVLA    SK 3.5 Inventory 500-999 SITEKEEPER 3.5 INVENTORY  VLA QTY 500-999 10.80$      10.80$          20.00$      90days US L Active
631856 Diskeeper 110338 EXSVLA    SK 3.5 Inventory 1000-1999 SITEKEEPER 3.5 INVENTORY  VLA QTY 1000-199 9.88$        9.88$            18.30$      90days US L Active
631857 Diskeeper 110339 EXSVLA    SK 3.5 Inventory 2000-4999 SITEKEEPER 3.5 INVENTORY  VLA QTY 2000-499 9.02$        9.02$            16.70$      90days US L New
631858 Diskeeper 110340 EXSVLA    SK 3.5 Inventory 5000-9999 SITEKEEPER 3.5 INVENTORY  VLA QTY 5000-999 8.10$        8.10$            15.00$      90days US L New
631863 Diskeeper 110345 EXSVLA    SK 3.5 PushInstall 5-49 STEKEEPER 3.5 PUSHINSTALL VLA QTY 5-49     14.20$      14.20$          26.30$      90days US L Active
631864 Diskeeper 110346 EXSVLA    SK  3.5 PushInstall 50-99 STEKEEPER 3.5 PUSHINSTALL VLA QTY 50-99   13.50$      13.50$          25.00$      90days US L Active
631865 Diskeeper 110347 EXSVLA    SK 3.5 PushInstall 100-199 STEKEEPER 3.5 PUSHINSTALL VLA QTY 100-199 12.58$      12.58$          23.30$      90days US L Active
631866 Diskeeper 110348 EXSVLA    SK 3.5 PushInstall 200-499 STEKEEPER 3.5 PUSHINSTALL VLA QTY 200-499 11.72$      11.72$          21.70$      90days US L New
631867 Diskeeper 110349 EXSVLA    SK  3.5 PushInstall 500-999 STEKEEPER 3.5 PUSHINSTALL VLA QTY 500-999 10.80$      10.80$          20.00$      90days US L Active
631868 Diskeeper 110350 EXSVLA    SK  3.5 PushInstall 1000-1999 STEKEEPER 3.5 PUSHINSTALL VLA QTY 1000-19 9.88$        9.88$            18.30$      90days US L Active
631869 Diskeeper 110351 EXSVLA    SK  3.5 PushInstall 2000-4999 STEKEEPER 3.5 PUSHINSTALL VLA QTY 2000-49 9.02$        9.02$            16.70$      90days US L New
631870 Diskeeper 110352 EXSVLA    SK 3.5 PushInstall 5000-9999 STEKEEPER 3.5 PUSHINSTALL VLA QTY 5000-99 8.10$        8.10$            15.00$      90days US L New
631875 Diskeeper 110357 EXSVLA    SK 3.5 Patchkeeper 5-49 STEKEEPER 3.5 PATCHKEEPER VLA QTY 5-49   15.66$      15.66$          29.00$      90days US L Active
631876 Diskeeper 110358 EXSVLA    SK  3.5 Patchkeeper 50-99 STEKEEPER 3.5 PATCHKEEPER VLA QTY 50-99 14.96$      14.96$          27.70$      90days US L Active
631877 Diskeeper 110359 EXSVLA    SK 3.5 Patchkeeper 100-199 STEKEEPER 3.5 PATCHKEEPER VLA QTY 100-19 14.04$      14.04$          26.00$      90days US L Active
631878 Diskeeper 110360 EXSVLA    SK 3.5 Patchkeeper 200-499 STEKEEPER 3.5 PATCHKEEPER VLA QTY 200-49 13.18$      13.18$          24.40$      90days US L Active
631879 Diskeeper 110361 EXSVLA    SK  3.5 Patchkeeper 500-999 STEKEEPER 3.5 PATCHKEEPER VLA QTY 500-99 11.88$      11.88$          22.00$      90days US L Active
631880 Diskeeper 110362 EXSVLA    SK  3.5 Patchkeeper 1000-1999 STEKEEPER 3.5 PATCHKEEPER VLA QTY 1000-1 10.80$      10.80$          20.00$      90days US L New
631881 Diskeeper 110363 EXSVLA    SK  3.5 Patchkeeper 2000-4999 STEKEEPER 3.5 PATCHKEEPER VLA QTY 2000-4 9.72$        9.72$            18.00$      90days US L New
631882 Diskeeper 110364 EXSVLA    SK 3.5 Patchkeeper 5000-9999 STEKEEPER 3.5 PATCHKEEPER VLA QTY 5000-9 8.64$        8.64$            16.00$      90days US L New
631887 Diskeeper 110369 EXSVLA    SK 3.5 Suite Upgrade 5-49 SITEKEEPER 3.5 STE        UPG VLA QTY 5-49      27.00$      27.00$          50.00$      90days US L Active
631888 Diskeeper 110370 EXSVLA    SK 3.5 Suite Upgrade 50-99 SITEKEEPER 3.5 STE        UPG VLA QTY 50-99    25.82$      25.82$          47.80$      90days US L New
631889 Diskeeper 110371 EXSVLA    SK 3.5 Suite Upgrade 100-199 SITEKEEPER 3.5 STE        UPG VLA QTY 100-199 24.30$      24.30$          45.00$      90days US L New
631890 Diskeeper 110372 EXSVLA    SK 3.5 Suite Upgrade 200-499 SITEKEEPER 3.5 STE        UPG VLA QTY 200-499 22.68$      22.68$          42.00$      90days US L New
631891 Diskeeper 110373 EXSVLA    SK 3.5 Suite Upgrade 500-999 SITEKEEPER 3.5 STE        UPG VLA QTY 500-999 21.33$      21.33$          39.50$      90days US L New
631892 Diskeeper 110374 EXSVLA    SK 3.5 Suite Upgrade 1000-1999 SITEKEEPER 3.5 STE        UPG VLA QTY 1000-19 19.77$      19.77$          36.60$      90days US L Active
631893 Diskeeper 110375 EXSVLA    SK 3.5 Suite Upgrade 2000-4999 SITEKEEPER 3.5 STE        UPG VLA QTY 2000-49 17.93$      17.93$          33.20$      90days US L New
631894 Diskeeper 110376 EXSVLA    SK 3.5 Suite Upgrade 5000-9999 SITEKEEPER 3.5 STE        UPG VLA QTY 5000-99 16.58$      16.58$          30.70$      90days US L New
631899 Diskeeper 110381 EXSVLA    SK 3.5 Inventory Upgrade 5-49 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 5-4 8.53$        8.53$            15.80$      90days US L New
631900 Diskeeper 110382 EXSVLA    SK 3.5 Inventory Upgrade 50-99 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 50- 8.10$        8.10$            15.00$      90days US L New
631901 Diskeeper 110383 EXSVLA    SK 3.5 Inventory Upgrade 100-199 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 100 7.56$        7.56$            14.00$      90days US L Active
631902 Diskeeper 110384 EXSVLA    SK 3.5 Inventory Upgrade 200-499 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 200 7.02$        7.02$            13.00$      90days US L New
631903 Diskeeper 110385 EXSVLA    SK 3.5 Inventory Upgrade 500-999 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 500 6.48$        6.48$            12.00$      90days US L New
631904 Diskeeper 110386 EXSVLA    SK 3.5 Inventory Upgrade 1000-1999 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 100 5.94$        5.94$            11.00$      90days US L Active
631905 Diskeeper 110387 EXSVLA    SK 3.5 Inventory Upgrade 2000-4999 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 200 5.40$        5.40$            10.00$      90days US L New
631906 Diskeeper 110388 EXSVLA    SK 3.5 Inventory Upgrade 5000-9999 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 500 4.86$        4.86$            9.00$        90days US L New
631911 Diskeeper 110393 EXSVLA    SK v3.5 PushInstall Upgrade 5-49 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 5- 8.53$        8.53$            15.80$      90days US L New
631912 Diskeeper 110394 EXSVLA    SKv3.5 PushInstall Upgrade 50-99 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 50 8.10$        8.10$            15.00$      90days US L New
631913 Diskeeper 110395 EXSVLA    SK v3.5 PushInstall Upgrade 100-199 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 10 7.56$        7.56$            14.00$      90days US L New
631914 Diskeeper 110396 EXSVLA    SK v3.5 PushInstall Upgrade 200-499 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 20 7.02$        7.02$            13.00$      90days US L New
631915 Diskeeper 110397 EXSVLA    SK v3.5 PushInstall Upgrade 500-999 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 50 6.48$        6.48$            12.00$      90days US L New
631916 Diskeeper 110398 EXSVLA    SK v3.5 PushInstall Upgrade 1000-1999 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 10 5.94$        5.94$            11.00$      90days US L New
631917 Diskeeper 110399 EXSVLA    SK v3.5 PushInstall Upgrade 2000-4999 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 20 5.40$        5.40$            10.00$      90days US L New
631918 Diskeeper 110400 EXSVLA    SK v3.5 PushInstall Upgrade 5000-9999 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 50 4.86$        4.86$            9.00$        90days US L New
631923 Diskeeper 110405 EXSVLA    SK v3.5 Suite 1-Year Maintenance 5-49 SITEKEEPER 3.5 STE        1YR MAINT QTY 5-49  12.06$      12.06$          22.50$      0days US L Active
631924 Diskeeper 110406 EXSVLA    SK v3.5 Suite 1-Year Maintenance 50-99 SITEKEEPER 3.5 STE        1YR MAINT QTY 50-99 11.61$      11.61$          21.50$      0days US L Active
631925 Diskeeper 110407 EXSVLA    SK v3.5 Suite 1-Year Maintenance 100-199 SITEKEEPER 3.5 STE        1YR MAINT QTY 100-1 10.96$      10.96$          20.30$      0days US L Active
631926 Diskeeper 110408 EXSVLA    SK v3.5 Suite 1-Year Maintenance 200-499 SITEKEEPER 3.5 STE        1YR MAINT QTY 200-4 10.21$      10.21$          18.90$      0days US L Active
631927 Diskeeper 110409 EXSVLA    SK v3.5 Suite 1-Year Maintenance 500-999 SITEKEEPER 3.5 STE        1YR MAINT QTY 500-9 9.61$        9.61$            16.20$      0days US L Active
631928 Diskeeper 110410 EXSVLA    SK v3.5 Suite 1-Year Maintenance 1000-1999 SITEKEEPER 3.5 STE        1YR MAINT QTY 1000- 8.91$        8.91$            16.50$      0days US L Active
631929 Diskeeper 110411 EXSVLA    SK v3.5 Suite 1-Year Maintenance 2000-4999 SITEKEEPER 3.5 STE        1YR MAINT QTY 2000- 8.10$        8.10$            15.00$      0days US L New
631930 Diskeeper 110412 EXSVLA    SK v3.5 Suite 1-Year Maintenance 5000-9999 SITEKEEPER 3.5 STE        1YR MAINT QTY 5000- 7.45$        7.45$            13.80$      0days US L Active
631935 Diskeeper 110417 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 5-49 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 5 3.89$        3.89$            7.20$        0days US L New
631936 Diskeeper 110418 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 50-99 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 5 3.67$        3.67$            6.80$        0days US L Active
631937 Diskeeper 110419 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 100-199 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 1 3.40$        3.40$            6.30$        0days US L Active
631938 Diskeeper 110420 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 200-499 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 2 3.19$        3.19$            5.90$        0days US L Active
631939 Diskeeper 110421 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 500-999 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 5 2.92$        2.92$            5.40$        0days US L Active
631940 Diskeeper 110422 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 1000-199SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 1 2.70$        2.70$            5.00$        0days US L Active
631941 Diskeeper 110423 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 2000-499SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 2 2.43$        2.43$            4.50$        0days US L New
631942 Diskeeper 110424 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 5000-999SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 5 2.16$        2.16$            4.00$        0days US L New
631947 Diskeeper 110429 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 5-49 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 3.89$        3.89$            7.20$        0days US L New
631948 Diskeeper 110430 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 50-99 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 3.67$        3.67$            6.80$        0days US L Active
631949 Diskeeper 110431 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 100-199STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 3.40$        3.40$            6.30$        0days US L Active
631950 Diskeeper 110432 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 200-499STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 3.19$        3.19$            5.90$        0days US L Active
631951 Diskeeper 110433 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 500-999STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 2.92$        2.92$            5.40$        0days US L Active
631952 Diskeeper 110434 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 1000-19STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 2.70$        2.70$            5.00$        0days US L Active
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631953 Diskeeper 110435 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 2000-49STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 2.43$        2.43$            4.50$        0days US L Active
631954 Diskeeper 110436 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 5000-99STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 2.16$        2.16$            4.00$        0days US L New
631959 Diskeeper 110441 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 5-49 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 4.05$        4.05$            7.50$        0days US L New
631960 Diskeeper 110442 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 50-99 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 3.89$        3.89$            7.20$        0days US L Active
631961 Diskeeper 110443 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 100-1 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 3.78$        3.78$            6.80$        0days US L Active
631962 Diskeeper 110444 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 200-4 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 3.46$        3.46$            6.40$        0days US L New
631963 Diskeeper 110445 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 500-9 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 3.13$        3.13$            5.80$        0days US L Active
631964 Diskeeper 110446 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 1000- STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 2.81$        2.81$            5.20$        0days US L Active
631965 Diskeeper 110447 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 2000- STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 2.59$        2.59$            4.80$        0days US L New
631966 Diskeeper 110448 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 5000- STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 2.27$        2.27$            4.20$        0days US L New
631971 Diskeeper 110453 EXSVLA    SK v3.5 Suite 2-Year Maintenance 5-49 SITEKEEPER 3.5 STE        2YR MAINT QTY 5-49  18.90$      18.90$          35.00$      0days US L Active
631972 Diskeeper 110454 EXSVLA    SK v3.5Suite 2-Year Maintenance 50-99 SITEKEEPER 3.5 STE        2YR MAINT QTY 50-99 18.07$      18.07$          33.46$      0days US L Active
631973 Diskeeper 110455 EXSVLA    SK v3.5 Suite 2-Year Maintenance 100-199 SITEKEEPER 3.5 STE        2YR MAINT QTY 100-1 17.01$      17.01$          31.50$      0days US L Active
631974 Diskeeper 110456 EXSVLA    SK v3.5 Suite 2-Year Maintenance 200-499 SITEKEEPER 3.5 STE        2YR MAINT QTY 200-4 15.88$      15.88$          29.40$      0days US L Active
631975 Diskeeper 110457 EXSVLA    SK v3.5 Suite 2-Year Maintenance 500-999 SITEKEEPER 3.5 STE        2YR MAINT QTY 500-9 14.94$      14.94$          27.65$      0days US L New
631976 Diskeeper 110458 EXSVLA    SK v3.5 Suite 2-Year Maintenance 1000-1999 SITEKEEPER 3.5 STE        2YR MAINT QTY 1000- 13.84$      13.84$          25.62$      0days US L Active
631977 Diskeeper 110459 EXSVLA    SK v3.5 Suite 2-Year Maintenance 2000-4999 SITEKEEPER 3.5 STE        2YR MAINT QTY 2000- 12.55$      12.55$          23.24$      0days US L New
631978 Diskeeper 110460 EXSVLA    SK v3.5 Suite 2-Year Maintenance 5000-9999 SITEKEEPER 3.5 STE        2YR MAINT QTY 5000- 11.61$      11.61$          21.49$      0days US L New
631983 Diskeeper 110465 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 5-49 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 5 5.99$        5.99$            11.10$      0days US L Active
631984 Diskeeper 110466 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 50-99 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 5 5.67$        5.67$            10.50$      0days US L Active
631985 Diskeeper 110467 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 100-199 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 1 5.29$        5.29$            9.80$        0days US L Active
631986 Diskeeper 110468 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 200-499 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 2 4.91$        4.91$            9.10$        0days US L New
631987 Diskeeper 110469 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 500-999 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 5 4.54$        4.54$            8.40$        0days US L New
631988 Diskeeper 110470 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 1000-199SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 1 4.16$        4.16$            7.70$        0days US L New
631989 Diskeeper 110471 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 2000-499SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 2 3.78$        3.78$            7.00$        0days US L New
631990 Diskeeper 110472 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 5000-999SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 5 3.40$        3.40$            6.30$        0days US L New
631995 Diskeeper 110477 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 5-49 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 5.99$        5.99$            11.10$      0days US L Active
631996 Diskeeper 110478 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 50-99 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 5.67$        5.67$            10.50$      0days US L New
631997 Diskeeper 110479 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 100-199STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 5.29$        5.29$            9.80$        0days US L Active
631998 Diskeeper 110480 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 200-499STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 4.91$        4.91$            9.10$        0days US L New
631999 Diskeeper 110481 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 500-999STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 4.54$        4.54$            8.40$        0days US L New
632003 Diskeeper 110482 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 1000-19STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 4.16$        4.16$            7.70$        0days US L New
632006 Diskeeper 110483 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 2000-49STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 3.78$        3.78$            7.00$        0days US L New
632033 Diskeeper 110484 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 5000-99STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 3.40$        3.40$            6.30$        0days US L New
632038 Diskeeper 110489 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 5-49 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 6.59$        6.59$            12.20$      0days US L New
632039 Diskeeper 110490 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 50-99 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 6.26$        6.26$            11.60$      0days US L New
632047 Diskeeper 110491 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 100-1 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 5.89$        5.89$            10.90$      0days US L New
632048 Diskeeper 110492 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 200-4 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 5.51$        5.51$            10.20$      0days US L New
632049 Diskeeper 110493 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 500-9 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 4.97$        4.97$            9.20$        0days US L New
632050 Diskeeper 110494 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 1000- STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 4.54$        4.54$            8.40$        0days US L New
632051 Diskeeper 110495 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 2000- STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 4.10$        4.10$            7.60$        0days US L New
632052 Diskeeper 110496 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 5000- STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 3.62$        3.62$            6.70$        0days US L New
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Addition 12/05 Product Additions 66853B Diskeeper 118100 EXSVLA    DK 10 Professional VLA Media & Doc DISKEEPER 10 PRO          VLA MEDIA & DOC          $12.76 $12.76 $24.00 90days US L New
Addition 12/05 Product Additions 66854B Diskeeper 118101 EXSVLA    DK 10 Professional 20-49 DISKEEPER 10 PRO          VLA 20-49                $34.99 $34.99 $65.80 90days US L New
Addition 12/05 Product Additions 66855B Diskeeper 118102 EXSVLA    DK 10 Professional 50-99 DISKEEPER 10 PRO          VLA 50-99                $30.58 $30.58 $57.50 90days US L New
Addition 12/05 Product Additions 66856B Diskeeper 118103 EXSVLA    DK 10 Professional 100-249 DISKEEPER 10 PRO          VLA 100-249              $27.49 $27.49 $51.70 90days US L New
Addition 12/05 Product Additions 66857B Diskeeper 118104 EXSVLA    DK 10 Professional 250-499 DISKEEPER 10 PRO          VLA 250-499              $24.83 $24.83 $46.70 90days US L New
Addition 12/05 Product Additions 66858B Diskeeper 118105 EXSVLA    DK 10 Professional 500-999 DISKEEPER 10 PRO          VLA 500-999              $22.17 $22.17 $41.70 90days US L New
Addition 12/05 Product Additions 66859B Diskeeper 118106 EXSVLA    DK 10 Professional 1000-1999 DISKEEPER 10 PRO          VLA 1K-1999              $19.94 $19.94 $37.50 90days US L New
Addition 12/05 Product Additions 66860B Diskeeper 118107 EXSVLA    DK 10 Professional 2000-2999 DISKEEPER 10 PRO          VLA 2K-2999              $17.76 $17.76 $33.35 90days US L New
Addition 12/05 Product Additions 66861B Diskeeper 118108 EXSVLA    DK 10 Professional 3000-3999 DISKEEPER 10 PRO          VLA 3K-3999              $15.53 $15.53 $29.20 90days US L New
Addition 12/05 Product Additions 66862B Diskeeper 118109 EXSVLA    DK 10 Professional 4000-4999 DISKEEPER 10 PRO          VLA 4K-4999              $13.72 $13.72 $25.80 90days US L New
Addition 12/05 Product Additions 66863B Diskeeper 118110 EXSVLA    DK 10 Professional 5000-7499 DISKEEPER 10 PRO          VLA 5K-7499              $12.39 $12.39 $23.30 90days US L New
Addition 12/05 Product Additions 66890B Diskeeper 118137 EXSVLA    DK 10 Professional Upgrade 20-49 DISKEEPER 10 PRO          UPG VLA 20-49            $21.00 $21.00 $39.50 90days US L New
Addition 12/05 Product Additions 66891B Diskeeper 118138 EXSVLA    DK 10 Professional Upgrade 50-99 DISKEEPER 10 PRO          UPG VLA 50-99            $18.35 $18.35 $34.50 90days US L New
Addition 12/05 Product Additions 66892B Diskeeper 118139 EXSVLA    DK 10 Professional Upgrade 100-249 DISKEEPER 10 PRO          UPG VLA 100-249          $16.48 $16.48 $31.00 90days US L New
Addition 12/05 Product Additions 66893B Diskeeper 118140 EXSVLA    DK 10 Professional Upgrade 250-499 DISKEEPER 10 PRO          UPG VLA 250-499          $14.89 $14.89 $28.00 90days US L New
Addition 12/05 Product Additions 66894B Diskeeper 118141 EXSVLA    DK 10 Professional Upgrade 500-999 DISKEEPER 10 PRO          UPG VLA 500-999          $13.29 $13.29 $25.00 90days US L New
Addition 12/05 Product Additions 66895B Diskeeper 118142 EXSVLA    DK 10 Professional Upgrade 1000-1999 DISKEEPER 10 PRO          UPG VLA 1K-1999          $11.96 $11.96 $22.50 90days US L New
Addition 12/05 Product Additions 66896B Diskeeper 118143 EXSVLA    DK 10 Professional Upgrade 2000-2999 DISKEEPER 10 PRO          UPG VLA 2K-2999          $10.63 $10.63 $20.00 90days US L New
Addition 12/05 Product Additions 66897B Diskeeper 118144 EXSVLA    DK 10 Professional Upgrade 3000-3999 DISKEEPER 10 PRO          UPG VLA 3K-3999          $9.31 $9.31 $17.50 90days US L New
Addition 12/05 Product Additions 66898B Diskeeper 118145 EXSVLA    DK 10 Professional Upgrades 4000-4999 DISKEEPER 10 PRO          UPG VLA 4K-4999          $8.24 $8.24 $15.50 90days US L New
Addition 12/05 Product Additions 66899B Diskeeper 118146 EXSVLA    DK 10 Professional Upgrades 5000-7499 DISKEEPER 10 PRO          UPG VLA 5K-7499          $7.44 $7.44 $14.00 90days US L New
Addition 12/05 Product Additions 66926B Diskeeper 118173 EXSVLA    DK 10 Professional Premier VLA Media & Doc DISKEEPER 10 PRO PREM     VLA MEDIA & DOC          $12.76 $12.76 $24.00 90days US L New
Addition 12/05 Product Additions 66927B Diskeeper 118174 EXSVLA    DK 10 Professional Premier 10-49 DISKEEPER 10 PRO PREM     VLA 20-49                $69.98 $69.98 $131.60 90days US L New
Addition 12/05 Product Additions 66928B Diskeeper 118175 EXSVLA    DK 10 Professional Premier 50-99 DISKEEPER 10 PRO PREM     VLA 50-99                $61.15 $61.15 $115.00 90days US L New
Addition 12/05 Product Additions 66929B Diskeeper 118176 EXSVLA    DK 10 Professional Premier 100-249 DISKEEPER 10 PRO PREM     VLA 100-249              $54.98 $54.98 $103.40 90days US L New
Addition 12/05 Product Additions 66930B Diskeeper 118177 EXSVLA    DK 10 Professional Premier 250-499 DISKEEPER 10 PRO PREM     VLA 250-499              $49.67 $49.67 $93.40 90days US L New
Addition 12/05 Product Additions 66931B Diskeeper 118178 EXSVLA    DK 10 Professional Premier 500-999 DISKEEPER 10 PRO PREM     VLA 500-999              $44.35 $44.35 $83.40 90days US L New
Addition 12/05 Product Additions 66932B Diskeeper 118179 EXSVLA    DK 10 Professional Premier 1000-1999 DISKEEPER 10 PRO PREM     VLA 1K-1999              $39.88 $39.88 $75.00 90days US L New
Addition 12/05 Product Additions 66933B Diskeeper 118180 EXSVLA    DK 10 Professional Premier 2000-2999 DISKEEPER 10 PRO PREM     VLA 2K-2999              $35.47 $35.47 $66.70 90days US L New
Addition 12/05 Product Additions 66963B Diskeeper 118210 EXSVLA    DK 10 Professional Premier Upgrade 10-49 DISKEEPER 10 PRO PREM     UPG PRO VLA 20-49        $42.01 $42.01 $105.35 90days US L New
Addition 12/05 Product Additions 66964B Diskeeper 118211 EXSVLA    DK 10 Professional Premier Upgrade 50-99 DISKEEPER 10 PRO PREM     UPG PRO VLA 50-99        $36.69 $36.69 $92.00 90days US L New
Addition 12/05 Product Additions 66965B Diskeeper 118212 EXSVLA    DK 10 Professional Premier Upgrade 100-249 DISKEEPER 10 PRO PREM     UPG PRO VLA 100-249      $32.97 $32.97 $82.70 90days US L New
Addition 12/05 Product Additions 66966B Diskeeper 118213 EXSVLA    DK 10 Professional Premier Upgrade 250-499 DISKEEPER 10 PRO PREM     UPG PRO VLA 250-499      $29.78 $29.78 $74.70 90days US L New
Addition 12/05 Product Additions 66967B Diskeeper 118214 EXSVLA    DK 10 Professional Premier Upgrade 500-999 DISKEEPER 10 PRO PREM     UPG PRO VLA 500-999      $26.59 $26.59 $66.70 90days US L New
Addition 12/05 Product Additions 66968B Diskeeper 118215 EXSVLA    DK 10 Professional Premier Upgrade 1000-1999 DISKEEPER 10 PRO PREM     UPG PRO VLA 1K-1999      $23.93 $23.93 $60.00 90days US L New
Addition 12/05 Product Additions 66969B Diskeeper 118216 EXSVLA    DK 10 Professional Premier Upgrade 2000-2999 DISKEEPER 10 PRO PREM     UPG PRO VLA 2K-2999      $21.27 $21.27 $53.35 90days US L New
Addition 12/05 Product Additions 66999B Diskeeper 118246 EXSVLA    DK 10 Administrator VLA Media & Doc DISKEEPER 10 ADMIN        VLA MEDIA & DOC          $12.76 $12.76 $24.00 90days US L New
Addition 12/05 Product Additions 67000B Diskeeper 118247 EXSVLA    DK 10 Administrator VLA 1-10 Licenses DISKEEPER 10 ADMIN        VLA 1-10                 $177.23 $177.23 $333.25 90days US L New
Addition 12/05 Product Additions 67001B Diskeeper 118248 EXSVLA    DK 10 Administrator VLA Upgrade 1-10 Licenses DISKEEPER 10 ADMIN        UPG VLA 1-10             $106.35 $106.35 $199.95 90days US L New
Addition 12/05 Product Additions 67002B Diskeeper 118249 EXSVLA    DK 10 Server Standard VLA Media & Doc DISKEEPER 10 SVR STD      VLA MEDIA & DOC          $12.76 $12.76 $24.00 90days US L New
Addition 12/05 Product Additions 67003B Diskeeper 118250 EXSVLA    DK 10 Server Standard 5-9 DISKEEPER 10 SVR STD      VLA 5-9                  $211.63 $211.63 $398.00 90days US L New
Addition 12/05 Product Additions 67004B Diskeeper 118251 EXSVLA    DK 10 Server Standard 10-24 DISKEEPER 10 SVR STD      VLA 10-24                $186.11 $186.11 $350.00 90days US L New
Addition 12/05 Product Additions 67005B Diskeeper 118252 EXSVLA    DK 10 Server Standard 25-49 DISKEEPER 10 SVR STD      VLA 25-49                $162.71 $162.71 $306.00 90days US L New
Addition 12/05 Product Additions 67006B Diskeeper 118253 EXSVLA    DK 10 Server Standard 50-99 DISKEEPER 10 SVR STD      VLA 50-99                $140.38 $140.38 $264.00 90days US L New
Addition 12/05 Product Additions 67007B Diskeeper 118254 EXSVLA    DK 10 Server Standard 100-199 DISKEEPER 10 SVR STD      VLA 100-199              $119.11 $119.11 $224.00 90days US L New
Addition 12/05 Product Additions 67008B Diskeeper 118255 EXSVLA    DK 10 Server Standard 200-299 DISKEEPER 10 SVR STD      VLA 200-299              $101.03 $101.03 $190.00 90days US L New
Addition 12/05 Product Additions 67009B Diskeeper 118256 EXSVLA    DK 10 Server Standard 300-399 DISKEEPER 10 SVR STD      VLA 300-399              $84.55 $84.55 $159.00 90days US L New
Addition 12/05 Product Additions 67029B Diskeeper 118276 EXSVLA    DK 10 Server Standard Upgrade 5-9 DISKEEPER 10 SVR STD      UPG VLA 5-9              $126.98 $126.98 $238.80 90days US L New
Addition 12/05 Product Additions 67030B Diskeeper 118277 EXSVLA    DK 10 Server Standard Upgrade 10-24 DISKEEPER 10 SVR STD      UPG VLA 10-24            $111.67 $111.67 $210.00 90days US L New
Addition 12/05 Product Additions 67031B Diskeeper 118278 EXSVLA    DK 10 Server Standard Upgrade 25-49 DISKEEPER 10 SVR STD      UPG VLA 25-49            $97.63 $97.63 $183.60 90days US L New
Addition 12/05 Product Additions 67032B Diskeeper 118279 EXSVLA    DK 10 Server Standard Upgrade 50-99 DISKEEPER 10 SVR STD      UPG VLA 50-99            $84.23 $84.23 $158.40 90days US L New
Addition 12/05 Product Additions 67033B Diskeeper 118280 EXSVLA    DK 10 Server Standard Upgrade 100-199 DISKEEPER 10 SVR STD      UPG VLA 100-199          $71.47 $71.47 $134.40 90days US L New
Addition 12/05 Product Additions 67034B Diskeeper 118281 EXSVLA    DK 10 Server Standard Upgrade 200-299 DISKEEPER 10 SVR STD      UPG VLA 200-299          $60.62 $60.62 $114.00 90days US L New
Addition 12/05 Product Additions 67035B Diskeeper 118282 EXSVLA    DK 10 Server Standard Upgrade 300-399 DISKEEPER 10 SVR STD      UPG VLA 300-399          $50.73 $50.73 $95.40 90days US L New
Addition 12/05 Product Additions 67055B Diskeeper 118302 EXSVLA    DK 10 Server Enterprise VLA Media & Doc DISKEEPER 10 SVR ENT      VLA MEDIA & DOC          $12.76 $12.76 $24.00 90days US L New
Addition 12/05 Product Additions 67056B Diskeeper 118303 EXSVLA    DK 10 Server Enterprise 3-4 DISKEEPER 10 SVR ENT      VLA 3-4                  $708.07 $708.07 $1,331.60 90days US L New
Addition 12/05 Product Additions 67057B Diskeeper 118304 EXSVLA    DK 10 Server Enterprise 5-9 DISKEEPER 10 SVR ENT      VLA 5-9                  $607.04 $607.04 $1,141.60 90days US L New
Addition 12/05 Product Additions 67058B Diskeeper 118305 EXSVLA    DK 10 Server Enterprise 10-19 DISKEEPER 10 SVR ENT      VLA 10-19                $509.57 $509.57 $958.30 90days US L New
Addition 12/05 Product Additions 67059B Diskeeper 118306 EXSVLA    DK 10 Server Enterprise 20-49 DISKEEPER 10 SVR ENT      VLA 20-49                $420.93 $420.93 $791.60 90days US L New
Addition 12/05 Product Additions 67078B Diskeeper 118325 EXSVLA    DK 10 Server Enterprise Upgrade 3-4 DISKEEPER 10 SVR ENT      UPG VLA 3-4              $424.86 $424.86 $799.00 90days US L New
Addition 12/05 Product Additions 67079B Diskeeper 118326 EXSVLA    DK 10 Server Enterprise Upgrade 5-9 DISKEEPER 10 SVR ENT      UPG VLA 5-9              $364.25 $364.25 $685.00 90days US L New
Addition 12/05 Product Additions 67080B Diskeeper 118327 EXSVLA    DK 10 Server Enterprise Upgrade 10-19 DISKEEPER 10 SVR ENT      UPG VLA 10-19            $305.75 $305.75 $575.00 90days US L New
Addition 12/05 Product Additions 67081B Diskeeper 118328 EXSVLA    DK 10 Server Enterprise Upgrade 20-49 DISKEEPER 10 SVR ENT      UPG VLA 20-49            $252.58 $252.58 $475.00 90days US L New
Addition 12/05 Product Additions 67100B Diskeeper 118353 EXSVLA    DK 10 Professional 1-Year Maintenance 20-49 DISKEEPER 10 PRO          1YR MNT 20-49            $9.47 $9.47 $19.30 0days US L New
Addition 12/05 Product Additions 67101B Diskeeper 118354 EXSVLA    DK 10 Professional 1-Year Maintenance 50-99 DISKEEPER 10 PRO          1YR MNT 50-99            $8.30 $8.30 $16.80 0days US L New
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Addition 12/05 Product Additions 67102B Diskeeper 118355 EXSVLA    DK 10 Professional 1-Year Maintenance 100-249 DISKEEPER 10 PRO          1YR MNT 100-249          $7.44 $7.44 $15.10 0days US L New
Addition 12/05 Product Additions 67103B Diskeeper 118356 EXSVLA    DK 10 Professional 1-Year Maintenance 250-499 DISKEEPER 10 PRO          1YR MNT 250-499          $6.70 $6.70 $13.70 0days US L New
Addition 12/05 Product Additions 67104B Diskeeper 118357 EXSVLA    DK 10 Professional 1-Year Maintenance 500-999 DISKEEPER 10 PRO          1YR MNT 500-999          $6.01 $6.01 $12.20 0days US L New
Addition 12/05 Product Additions 67105B Diskeeper 118358 EXSVLA    DK 10 Professional 1-Year Maintenance 1000-1999 DISKEEPER 10 PRO          1YR MNT 1K-1999          $5.42 $5.42 $11.00 0days US L New
Addition 12/05 Product Additions 67106B Diskeeper 118359 EXSVLA    DK 10 Professional 1-Year Maintenance 2000-2999 DISKEEPER 10 PRO          1YR MNT 2K-2999          $4.79 $4.79 $9.80 0days US L New
Addition 12/05 Product Additions 67107B Diskeeper 118360 EXSVLA    DK 10 Professional 1-Year Maintenance 3000-3999 DISKEEPER 10 PRO          1YR MNT 3K-3999          $4.20 $4.20 $8.50 0days US L New
Addition 12/05 Product Additions 67108B Diskeeper 118361 EXSVLA    DK 10 Professional 1-Year Maintenance 4000-4999 DISKEEPER 10 PRO          1YR MNT 4K-4999          $3.72 $3.72 $7.60 0days US L New
Addition 12/05 Product Additions 67109B Diskeeper 118362 EXSVLA    DK 10 Professional 1-Year Maintenance 5000-7499 DISKEEPER 10 PRO          1YR MNT 5K-7499          $3.35 $3.35 $6.80 0days US L New
Addition 12/05 Product Additions 67118B Diskeeper 118371 EXSVLA    DK 10 Professional 2-Year Maintenance 20-49 DISKEEPER 10 PRO          2YR MNT 20-49            $14.73 $14.73 $27.70 0days US L New
Addition 12/05 Product Additions 67119B Diskeeper 118372 EXSVLA    DK 10 Professional 2-Year Maintenance 50-99 DISKEEPER 10 PRO          2YR MNT 50-99            $12.87 $12.87 $24.20 0days US L New
Addition 12/05 Product Additions 67120B Diskeeper 118373 EXSVLA    DK 10 Professional 2-Year Maintenance 100-249 DISKEEPER 10 PRO          2YR MNT 100-249          $11.54 $11.54 $21.70 0days US L New
Addition 12/05 Product Additions 67121B Diskeeper 118374 EXSVLA    DK 10 Professional 2-Year Maintenance 250-499 DISKEEPER 10 PRO          2YR MNT 250-499          $10.42 $10.42 $19.60 0days US L New
Addition 12/05 Product Additions 67122B Diskeeper 118375 EXSVLA    DK 10 Professional 2-Year Maintenance 500-999 DISKEEPER 10 PRO          2YR MNT 500-999          $9.31 $9.31 $17.50 0days US L New
Addition 12/05 Product Additions 67123B Diskeeper 118376 EXSVLA    DK 10 Professional 2-Year Maintenance 1000-1999 DISKEEPER 10 PRO          2YR MNT 1K-1999          $8.40 $8.40 $15.80 0days US L New
Addition 12/05 Product Additions 67124B Diskeeper 118377 EXSVLA    DK 10 Professional 2-Year Maintenance 2000-2999 DISKEEPER 10 PRO          2YR MNT 2K-2999          $7.44 $7.44 $14.00 0days US L New
Addition 12/05 Product Additions 67125B Diskeeper 118378 EXSVLA    DK 10 Professional 2-Year Maintenance 3000-3999 DISKEEPER 10 PRO          2YR MNT 3K-3999          $6.54 $6.54 $12.30 0days US L New
Addition 12/05 Product Additions 67126B Diskeeper 118379 EXSVLA    DK 10 Professional 2-Year Maintenance 4000-4999 DISKEEPER 10 PRO          2YR MNT 4K-4999          $5.74 $5.74 $10.80 0days US L New
Addition 12/05 Product Additions 67127B Diskeeper 118380 EXSVLA    DK 10 Professional 2-Year Maintenance 5000-7499 DISKEEPER 10 PRO          2YR MNT 5K-7499          $5.21 $5.21 $9.80 0days US L New
Addition 12/05 Product Additions 67136B Diskeeper 118389 EXSVLA    DK 10 Professional 3-Year Maintenance 20-49 DISKEEPER 10 PRO          3YR MNT 20-49            $19.94 $19.94 $37.50 0days US L New
Addition 12/05 Product Additions 67137B Diskeeper 118390 EXSVLA    DK 10 Professional 3-Year Maintenance 50-99 DISKEEPER 10 PRO          3YR MNT 50-99            $17.44 $17.44 $32.80 0days US L New
Addition 12/05 Product Additions 67138B Diskeeper 118391 EXSVLA    DK 10 Professional 3Year Maintenance 100-249 DISKEEPER 10 PRO          3YR MNT 100-249          $15.63 $15.63 $29.40 0days US L New
Addition 12/05 Product Additions 67139B Diskeeper 118392 EXSVLA    DK 10 Professional 3-Year Maintenance 250-499 DISKEEPER 10 PRO          3YR MNT 250-499          $14.14 $14.14 $26.60 0days US L New
Addition 12/05 Product Additions 67140B Diskeeper 118393 EXSVLA    DK 10 Professional 3-Year Maintenance 500-999 DISKEEPER 10 PRO          3YR MNT 500-999          $12.66 $12.66 $23.80 0days US L New
Addition 12/05 Product Additions 67141B Diskeeper 118394 EXSVLA    DK 10 Professional 3-Year Maintenance 1000-1999 DISKEEPER 10 PRO          3YR MNT 1K-1999          $11.38 $11.38 $21.40 0days US L New
Addition 12/05 Product Additions 67142B Diskeeper 118395 EXSVLA    DK 10 Professional 3-Year Maintenance 2000-2999 DISKEEPER 10 PRO          3YR MNT 2K-2999          $10.10 $10.10 $19.00 0days US L New
Addition 12/05 Product Additions 67143B Diskeeper 118396 EXSVLA    DK 10 Professional 3-Year Maintenance 3000-3999 DISKEEPER 10 PRO          3YR MNT 3K-3999          $8.88 $8.88 $16.70 0days US L New
Addition 12/05 Product Additions 67144B Diskeeper 118397 EXSVLA    DK 10 Professional 3-Year Maintenance 4000-4999 DISKEEPER 10 PRO          3YR MNT 4K-4999          $7.87 $7.87 $14.80 0days US L New
Addition 12/05 Product Additions 67145B Diskeeper 118398 EXSVLA    DK 10 Professional 3-Year Maintenance 5000-7499 DISKEEPER 10 PRO          3YR MNT 5K-7499          $7.07 $7.07 $13.30 0days US L New
Addition 12/05 Product Additions 67208B Diskeeper 118461 EXSVLA    DK 10 Professional Premier 1-Year Maintenance 10-49 DISKEEPER 10 PRO PREM     1YR MNT 20-49            $18.93 $18.93 $38.60 0days US L New
Addition 12/05 Product Additions 67209B Diskeeper 118462 EXSVLA    DK 10 Professional Premier 1-Year Maintenance 50-99 DISKEEPER 10 PRO PREM     1YR MNT 50-99            $16.54 $16.54 $33.60 0days US L New
Addition 12/05 Product Additions 67210B Diskeeper 118463 EXSVLA    DK 10 Professional Premier 1-Year Maintenance 100-249 DISKEEPER 10 PRO PREM     1YR MNT 100-249          $14.84 $14.84 $30.20 0days US L New
Addition 12/05 Product Additions 67211B Diskeeper 118464 EXSVLA    DK 10 Professional Premier 1-Year Maintenance 250-499 DISKEEPER 10 PRO PREM     1YR MNT 250-499          $13.40 $13.40 $27.40 0days US L New
Addition 12/05 Product Additions 67212B Diskeeper 118465 EXSVLA    DK 10 Professional Premier 1-Year Maintenance 500-999 DISKEEPER 10 PRO PREM     1YR MNT 500-999          $11.96 $11.96 $24.40 0days US L New
Addition 12/05 Product Additions 67213B Diskeeper 118466 EXSVLA    DK 10 Professional Premier 1-Year Maintenance 1000-1999DISKEEPER 10 PRO PREM     1YR MNT 1K-1999          $10.79 $10.79 $22.00 0days US L New
Addition 12/05 Product Additions 67214B Diskeeper 118467 EXSVLA    DK 10 Professional Premier 1-Year Maintenance 2000-2999DISKEEPER 10 PRO PREM     1YR MNT 2K-2999          $9.57 $9.57 $19.60 0days US L New
Addition 12/05 Product Additions 67226B Diskeeper 118479 EXSVLA    DK 10 Professional Premier 2-Year Maintenance 10-49 DISKEEPER 10 PRO PREM     2YR MNT 20-49            $29.46 $29.46 $55.40 0days US L New
Addition 12/05 Product Additions 67227B Diskeeper 118480 EXSVLA    DK 10 Professional Premier  2-Year Maintenance 50-99 DISKEEPER 10 PRO PREM     2YR MNT 50-99            $25.74 $25.74 $48.40 0days US L New
Addition 12/05 Product Additions 67228B Diskeeper 118481 EXSVLA    DK 10 Professional Premier 2-Year Maintenance 100-249 DISKEEPER 10 PRO PREM     2YR MNT 100-249          $23.08 $23.08 $43.40 0days US L New
Addition 12/05 Product Additions 67229B Diskeeper 118482 EXSVLA    DK 10 Professional Premier 2-Year Maintenance 250-499 DISKEEPER 10 PRO PREM     2YR MNT 250-499          $20.84 $20.84 $39.20 0days US L New
Addition 12/05 Product Additions 67230B Diskeeper 118483 EXSVLA    DK 10 Professional Premier 2-Year Maintenance 500-999 DISKEEPER 10 PRO PREM     2YR MNT 500-999          $18.61 $18.61 $35.00 0days US L New
Addition 12/05 Product Additions 67231B Diskeeper 118484 EXSVLA    DK 10 Professional Premier 2-Year Maintenance 1000-1999DISKEEPER 10 PRO PREM     2YR MNT 1K-1999          $16.80 $16.80 $31.60 0days US L New
Addition 12/05 Product Additions 67232B Diskeeper 118485 EXSVLA    DK 10 Professional Premier 2-Year Maintenance 2000-2999DISKEEPER 10 PRO PREM     2YR MNT 2K-2999          $14.89 $14.89 $28.00 0days US L New
Addition 12/05 Product Additions 67244B Diskeeper 118497 EXSVLA    DK 10 Professional Premier 3-Year Maintenance 10-49 DISKEEPER 10 PRO PREM     3YR MNT 20-49            $39.88 $39.88 $75.00 0days US L New
Addition 12/05 Product Additions 67245B Diskeeper 118498 EXSVLA    DK 10 Professional Premier  3-Year Maintenance 50-99 DISKEEPER 10 PRO PREM     3YR MNT 50-99            $34.88 $34.88 $65.60 0days US L New
Addition 12/05 Product Additions 67246B Diskeeper 118499 EXSVLA    DK 10 Professional Premier 3-Year Maintenance 100-249 DISKEEPER 10 PRO PREM     3YR MNT 100-249          $31.27 $31.27 $58.80 0days US L New
Addition 12/05 Product Additions 67247B Diskeeper 118500 EXSVLA    DK 10 Professional Premier 3-Year Maintenance 250-499 DISKEEPER 10 PRO PREM     3YR MNT 250-499          $28.29 $28.29 $53.20 0days US L New
Addition 12/05 Product Additions 67248B Diskeeper 118501 EXSVLA    DK 10 Professional Premier 3-Year Maintenance 500-999 DISKEEPER 10 PRO PREM     3YR MNT 500-999          $25.31 $25.31 $47.60 0days US L New
Addition 12/05 Product Additions 67249B Diskeeper 118502 EXSVLA    DK 10 Professional Premier 3-Year Maintenance 1000-1999DISKEEPER 10 PRO PREM     3YR MNT 1K-1999          $22.76 $22.76 $42.80 0days US L New
Addition 12/05 Product Additions 67250B Diskeeper 118503 EXSVLA    DK 10 Professional Premier 3-Year Maintenance 2000-2999DISKEEPER 10 PRO PREM     3YR MNT 2K-2999          $20.21 $20.21 $38.00 0days US L New
Addition 12/05 Product Additions 67316B Diskeeper 118569 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 5-9 DISKEEPER 10 SVR STD      1YR MNT 5-9              $57.16 $57.16 $107.50 0days US L New
Addition 12/05 Product Additions 67317B Diskeeper 118570 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 10-24 DISKEEPER 10 SVR STD      1YR MNT 10-24            $50.25 $50.25 $94.50 0days US L New
Addition 12/05 Product Additions 67318B Diskeeper 118571 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 25-49 DISKEEPER 10 SVR STD      1YR MNT 25-49            $43.98 $43.98 $82.65 0days US L New
Addition 12/05 Product Additions 67319B Diskeeper 118572 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 50-99 DISKEEPER 10 SVR STD      1YR MNT 50-99            $37.91 $37.91 $71.30 0days US L New
Addition 12/05 Product Additions 67320B Diskeeper 118573 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 100-199 DISKEEPER 10 SVR STD      1YR MNT 100-199          $32.17 $32.17 $60.50 0days US L New
Addition 12/05 Product Additions 67321B Diskeeper 118574 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 200-299 DISKEEPER 10 SVR STD      1YR MNT 200-299          $27.28 $27.28 $51.30 0days US L New
Addition 12/05 Product Additions 67322B Diskeeper 118575 EXSVLA    DK 10 Stnd Server 1-Year Maintenance 300-399 DISKEEPER 10 SVR STD      1YR MNT 300-399          $22.87 $22.87 $42.95 0days US L New
Addition 12/05 Product Additions 67329B Diskeeper 118582 EXSVLA    DK 10 Server Standard 2-Year Maintenance 5-9 DISKEEPER 10 SVR STD      2YR MNT 5-9              $88.91 $88.91 $167.20 0days US L New
Addition 12/05 Product Additions 67330B Diskeeper 118583 EXSVLA    DK 10 Server Standard 2-Year Maintenance 10-24 DISKEEPER 10 SVR STD      2YR MNT 10-24            $78.17 $78.17 $147.00 0days US L New
Addition 12/05 Product Additions 67331B Diskeeper 118584 EXSVLA    DK 10 Server Standard 2-Year Maintenance 25-49 DISKEEPER 10 SVR STD      2YR MNT 25-49            $68.38 $68.38 $128.55 0days US L New
Addition 12/05 Product Additions 67332B Diskeeper 118585 EXSVLA    DK 10 Server Standard 2-Year Maintenance 50-99 DISKEEPER 10 SVR STD      2YR MNT 50-99            $58.97 $58.97 $110.90 0days US L New
Addition 12/05 Product Additions 67333B Diskeeper 118586 EXSVLA    DK 10 Server Standard 2-Year Maintenance 100-199 DISKEEPER 10 SVR STD      2YR MNT 100-199          $50.04 $50.04 $94.10 0days US L New
Addition 12/05 Product Additions 67334B Diskeeper 118587 EXSVLA    DK 10 Server Standard 2-Year Maintenance 200-299 DISKEEPER 10 SVR STD      2YR MNT 200-299          $42.43 $42.43 $79.80 0days US L New
Addition 12/05 Product Additions 67335B Diskeeper 118588 EXSVLA    DK 10 Server Standard 2-Year Maintenance 300-399 DISKEEPER 10 SVR STD      2YR MNT 300-399          $35.52 $35.52 $66.80 0days US L New
Addition 12/05 Product Additions 67342B Diskeeper 118595 EXSVLA    DK 10 Server Standard 3-Year Maintenance 5-9 DISKEEPER 10 SVR STD      3YR MNT 5-9              $120.65 $120.65 $226.90 0days US L New
Addition 12/05 Product Additions 67343B Diskeeper 118596 EXSVLA    DK 10 Server Standard 3-Year Maintenance 10-24 DISKEEPER 10 SVR STD      3YR MNT 10-24            $106.08 $106.08 $199.50 0days US L New
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Addition 12/05 Product Additions 67344B Diskeeper 118597 EXSVLA    DK 10 Server Standard 3-Year Maintenance 25-49 DISKEEPER 10 SVR STD      3YR MNT 25-49            $92.79 $92.79 $174.45 0days US L New
Addition 12/05 Product Additions 67345B Diskeeper 118598 EXSVLA    DK 10 Server Standard 3-Year Maintenance 50-99 DISKEEPER 10 SVR STD      3YR MNT 50-99            $80.03 $80.03 $150.50 0days US L New
Addition 12/05 Product Additions 67346B Diskeeper 118599 EXSVLA    DK 10 Server Standard 3-Year Maintenance 100-199 DISKEEPER 10 SVR STD      3YR MNT 100-199          $67.90 $67.90 $127.70 0days US L New
Addition 12/05 Product Additions 67347B Diskeeper 118600 EXSVLA    DK 10 Server Standard 3-Year Maintenance 200-299 DISKEEPER 10 SVR STD      3YR MNT 200-299          $57.59 $57.59 $108.30 0days US L New
Addition 12/05 Product Additions 67348B Diskeeper 118601 EXSVLA    DK 10 Server Standard 3-Year Maintenance 300-399 DISKEEPER 10 SVR STD      3YR MNT 300-399          $48.23 $48.23 $90.65 0days US L New
Addition 12/05 Product Additions 67394B Diskeeper 118647 EXSVLA    DK 10 Server Enterprise 1-Year Maintenance 3-4 DISKEEPER 10 SVR ENT      1YR MNT 3-4              $191.22 $191.22 $359.55 0days US L New
Addition 12/05 Product Additions 67395B Diskeeper 118648 EXSVLA    DK 10 Server Enterprise 1-Year Maintenance 5-9 DISKEEPER 10 SVR ENT      1YR MNT 5-9              $163.94 $163.94 $308.25 0days US L New
Addition 12/05 Product Additions 67396B Diskeeper 118649 EXSVLA    DK 10 Server Enterprise 1-Year Maintenance 10-19 DISKEEPER 10 SVR ENT      1YR MNT 10-19            $137.62 $137.62 $258.75 0days US L New
Addition 12/05 Product Additions 67397B Diskeeper 118650 EXSVLA    DK 10 Server Enterprise 1-Year Maintenance 20-49 DISKEEPER 10 SVR ENT      1YR MNT 20-49            $113.69 $113.69 $213.75 0days US L New
Addition 12/05 Product Additions 67405B Diskeeper 118658 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 3-4 DISKEEPER 10 SVR ENT      2YR MNT 3-4              $297.41 $297.41 $559.30 0days US L New
Addition 12/05 Product Additions 67406B Diskeeper 118659 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 5-9 DISKEEPER 10 SVR ENT      2YR MNT 5-9              $254.97 $254.97 $479.50 0days US L New
Addition 12/05 Product Additions 67407B Diskeeper 118660 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 10-19 DISKEEPER 10 SVR ENT      2YR MNT 10-19            $214.03 $214.03 $402.50 0days US L New
Addition 12/05 Product Additions 67408B Diskeeper 118661 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 20-49 DISKEEPER 10 SVR ENT      2YR MNT 20-49            $176.81 $176.81 $332.50 0days US L New
Addition 12/05 Product Additions 67416B Diskeeper 118669 EXSVLA    DK 9 Server Enterprise 3-Year Maintenance 3-4 DISKEEPER 10 SVR ENT      3YR MNT 3-4              $403.65 $403.65 $759.05 0days US L New
Addition 12/05 Product Additions 67417B Diskeeper 118670 EXSVLA    DK 9 Server Enterprise 3-Year Maintenance 5-9 DISKEEPER 10 SVR ENT      3YR MNT 5-9              $346.06 $346.06 $650.75 0days US L New
Addition 12/05 Product Additions 67418B Diskeeper 118671 EXSVLA    DK 9 Server Enterprise 3-Year Maintenance 10-19 DISKEEPER 10 SVR ENT      3YR MNT 10-19            $290.49 $290.49 $546.25 0days US L New
Addition 12/05 Product Additions 67419B Diskeeper 118672 EXSVLA    DK 9 Server Enterprise 3-Year Maintenance 20-49 DISKEEPER 10 SVR ENT      3YR MNT 20-49            $239.98 $239.98 $451.25 0days US L New
Addition 12/05 Product Additions 67460B Diskeeper 118713 EXSVLA    DK 10 Administratior 1yr Maint VLA 1-10 License DISKEEPER 10 ADMIN        1YR MNT 1-10             $47.86 $47.86 $90.00 0 days US L New
Addition 12/05 Product Additions 67461B Diskeeper 118714 EXSVLA    DK 10 Administratior 2yr Maint VLA 1-10 License DISKEEPER 10 ADMIN        2YR MNT 1-10             $74.44 $74.44 $140.00 0 days US L New
Addition 12/05 Product Additions 67462B Diskeeper 118715 EXSVLA    DK 10 Administratior 3yr Maint VLA 1-10 License DISKEEPER 10 ADMIN        3YR MNT 1-10             $101.03 $101.03 $190.00 0 days US L New

01127A Diskeeper 112688 EXSOFT    Undelete v5 Server Single License UNDELETE 5.0 SVR          SGL LIC PK               $264.95 $272.44 $499.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629610 Diskeeper 110144 EXSVLA    DK 9 Professional 20-49 DISKEEPER 9.0 PRO         VOL LIC  20-49           $36.12 $36.12 $65.80 90days US L Active
Deletion 12/05 Deletions/Discontinuation629687 Diskeeper 110221 EXSVLA    DK 9 Server Standard 10-24 DISKEEPER 9.0 SVR STD     VOL LIC  10-24           $160.13 $160.13 $291.70 90days US L Active
Deletion 12/05 Deletions/Discontinuation629805 Diskeeper 110273 EXSVLA    DK 9 Server Enterprise 3-4 DISKEEPER 9.0 SVR ENT     VOL LIC  3-4             $731.01 $731.01 $1,331.60 90days US L Active
Addition 12/05 Product Additions 66815B Diskeeper 118044 EXSOFT    DK 10 Professional Single Pack DISKEEPER 10 PRO          1PK                      $38.76 $39.88 $75.00 90days US L New
Addition 12/05 Product Additions 66816B Diskeeper 118045 EXSOFT    DK 10 Professional Premier Single Pack DISKEEPER 10 PRO PREMIER  1PK LIC                  $77.51 $79.76 $150.00 90days US L New
Addition 12/05 Product Additions 66819B Diskeeper 118048 EXSOFT    DK 10 Server Standard Single Pack DISKEEPER 10 SVR STD      1PK                      $238.48 $245.40 $461.50 90days US L New
Addition 12/05 Product Additions 66820B Diskeeper 118049 EXSOFT    DK 10 Server Enterprise Single Pack DISKEEPER 10 SVR ENT      1PK                      $794.24 $817.29 $1,537.00 90days US L New
Addition 12/05 Product Additions 66821B Diskeeper 118050 EXSOFT    DK 10 Professional 5-License Pack DISKEEPER 10 PRO          5PK                      $184.48 $189.83 $357.00 90days US L New
Addition 12/05 Product Additions 66822B Diskeeper 118051 EXSOFT    DK 10 Professional 10-License Pack DISKEEPER 10 PRO          10PK                     $343.64 $353.61 $665.00 90days US L New
Addition 12/05 Product Additions 66826B Diskeeper 118055 EXSOFT    DK 10 Professional Upgrade Single Pack DISKEEPER 10 PRO          UPG 1PK                  $23.25 $23.93 $45.00 90days US L New
Addition 12/05 Product Additions 66827B Diskeeper 118056 EXSOFT    DK 10 Professional Upgrade 5-License Pack DISKEEPER 10 PRO          UPG 5PK                  $110.69 $113.90 $214.20 90days US L New
Addition 12/05 Product Additions 66828B Diskeeper 118057 EXSOFT    DK 10 Professional Upgrade 10-License Pack DISKEEPER 10 PRO          UPG 10PK                 $206.18 $212.17 $399.00 90days US L New
Addition 12/05 Product Additions 66831B Diskeeper 118060 EXSOFT    DK 10 Professional Premier 5-License Pack DISKEEPER 10 PRO PREMIER  5PK                      $368.96 $379.67 $714.00 90days US L New
Addition 12/05 Product Additions 66841B Diskeeper 118070 EXSOFT    DK 10 Server Standard Upgrade Single Pack DISKEEPER 10 SVR STD      UPG 1PK                  $155.02 $159.52 $299.95 90days US L New

01126A Diskeeper 112687 EXSOFT    Undelete v5 Professional Single License UNDELETE 5.0 PRO          SGL LIC PK               $31.89 $32.79 $59.90 90days US L Active
01130A Diskeeper 112694 EXSVLA    Undelete v5 Professional 10-99 UNDELETE 5.0 PRO          VLA 10-99                $26.95 $26.95 $49.90 90days US L Active
01131A Diskeeper 112695 EXSVLA    Undelete v5 Professional 100-249 UNDELETE 5.0 PRO          VLA 100-249              $21.55 $21.55 $39.90 90days US L Active
01132A Diskeeper 112696 EXSVLA    Undelete v5 Professional 250-499 UNDELETE 5.0 PRO          VLA 250-499              $17.98 $17.98 $33.30 90days US L Active
01133A Diskeeper 112697 EXSVLA    Undelete v Professional 500-999 UNDELETE 5.0 PRO          VLA 500-999              $14.80 $14.80 $27.40 90days US L New
01134A Diskeeper 112698 EXSVLA    Undelete v5 Professional 1000-2499 UNDELETE 5.0 PRO          VLA 1000-2499            $12.10 $12.10 $22.40 90days US L Active
01135A Diskeeper 112699 EXSVLA    Undelete v5 Professional 2500-4999 UNDELETE 5.0 PRO          VLA 2500-4999            $9.88 $9.88 $18.30 90days US L New
01136A Diskeeper 112700 EXSVLA    Undelete v5 Professional 5000-9999 UNDELETE 5.0 PRO          VLA 5000-9999            $8.05 $8.05 $14.90 90days US L New
01140A Diskeeper 112704 EXSVLA    Undelete v5 Professional Upgrade 10-99 UNDELETE 5.0 PRO          VLA UPG 10-99            $16.20 $16.20 $30.00 90days US L Active
01141A Diskeeper 112705 EXSVLA    Undelete v5 Professional Upgrade 100-249 UNDELETE 5.0 PRO          VLA UPG 100-249          $12.96 $12.96 $24.00 90days US L New
01142A Diskeeper 112706 EXSVLA    Undelete v5 Professional Upgrade 250-499 UNDELETE 5.0 PRO          VLA UPG 250-499          $10.80 $10.80 $20.00 90days US L New
01143A Diskeeper 112707 EXSVLA    Undelete v5 Professional Upgrade 500-999 UNDELETE 5.0 PRO          VLA UPG 500-999          $8.91 $8.91 $16.50 90days US L New
01144A Diskeeper 112708 EXSVLA    Undelete v5 Professional Upgrade 1000-2499 UNDELETE 5.0 PRO          VLA UPG 1000-2499        $7.29 $7.29 $13.50 90days US L New
01145A Diskeeper 112709 EXSVLA    Undelete v5 Professional Upgrade 2500-4999 UNDELETE 5.0 PRO          VLA UPG 2500-4999        $5.94 $5.94 $11.00 90days US L New
01146A Diskeeper 112710 EXSVLA    Undelete v5 Professional Upgrade 5000-9999 UNDELETE 5.0 PRO          VLA UPG 5000-9999        $4.86 $4.86 $9.00 90days US L New
01171A Diskeeper 112735 EXSVLA    Undelete v5 Server 3-9 UNDELETE 5.0 SVR          VLA 3-9                  $225.55 $225.55 $416.50 90days US L Active
01172A Diskeeper 112736 EXSVLA    Undelete v5 Server 10-19 UNDELETE 5.0 SVR          VLA 10-19                $202.53 $202.53 $375.00 90days US L Active
01173A Diskeeper 112737 EXSVLA    Undelete v5 Server 20-49 UNDELETE 5.0 SVR          VLA 20-49                $194.21 $194.21 $333.30 90days US L Active
01174A Diskeeper 112738 EXSVLA    Undelete v5 Server 50-99 UNDELETE 5.0 SVR          VLA 50-99                $157.54 $157.54 $291.70 90days US L New
01175A Diskeeper 112739 EXSVLA    Undelete v5 Server 100-199 UNDELETE 5.0 SVR          VLA 100-199              $135.02 $135.02 $250.00 90days US L New
01176A Diskeeper 112740 EXSVLA    Undelete v5 Server 200-499 UNDELETE 5.0 SVR          VLA 200-499              $112.50 $112.50 $208.30 90days US L New
01180A Diskeeper 112744 EXSVLA    Undelete v5 Server Upgrade 3-9 UNDELETE 5.0 SVR          UPG VLA 3-9              $135.87 $135.87 $250.00 90days US L Active
01181A Diskeeper 112745 EXSVLA    Undelete v5 Server Upgrade 10-19 UNDELETE 5.0 SVR          UPG VLA 10-19            $121.52 $121.52 $225.00 90days US L Active
01182A Diskeeper 112746 EXSVLA    Undelete v5 Server Upgrade 20-49 UNDELETE 5.0 SVR          UPG VLA 20-49            $108.01 $108.01 $200.00 90days US L Active
01183A Diskeeper 112747 EXSVLA    Undelete v5 Server Upgrade 50-99 UNDELETE 5.0 SVR          UPG VLA 50-99            $94.51 $94.51 $175.00 90days US L New
01184A Diskeeper 112748 EXSVLA    Undelete v5 Server Upgrade100-199 UNDELETE 5.0 SVR          UPG VLA 100-199          $81.01 $81.01 $150.00 90days US L New
01185A Diskeeper 112749 EXSVLA    Undelete v5 Server Upgrade 200-499 UNDELETE 5.0 SVR          UPG VLA 200-499          $67.51 $67.51 $125.00 90days US L New
01208A Diskeeper 112772 EXSVLA    UD 5 Server Desktop Client App. 10 License Pack UNDELETE 5.0 SVR CLIENT   SVR DT CLNT APP 10 LIC   $44.83 $44.83 $83.00 90days US L Active
01209A Diskeeper 112773 EXSVLA    Undelete Professional 1Yr Maint 10-99 (PPUL) UNDELETE 5.0 PRO          1YR MAINT 10-99          $7.29 $7.29 $13.50 0days US L Active
01210A Diskeeper 112774 EXSVLA    Undelete Professional 1Yr Maint 100-249 (PPUL) UNDELETE 5.0 PRO          1YR MAINT 100-249        $5.83 $5.83 $10.80 0days US L New
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01211A Diskeeper 112775 EXSVLA    Undelete Professional 1Yr Maint 250-499 (PPUL) UNDELETE 5.0 PRO          1YR MAINT 250-499        $4.86 $4.86 $9.00 0days US L New
01212A Diskeeper 112776 EXSVLA    Undelete Professional 1Yr Maint 500-999 (PPUL) UNDELETE 5.0 PRO          1YR MAINT 500-999        $4.00 $4.00 $7.40 0days US L New
01213A Diskeeper 112777 EXSVLA    Undelete Professional 1Yr Maint 1000-2499 (PPUL) UNDELETE 5.0 PRO          1YR MAINT 1000-2499      $3.29 $3.29 $6.10 0days US L Active
01214A Diskeeper 112778 EXSVLA    Undelete Professional 1Yr Maint 2500-4999 (PPUL) UNDELETE 5.0 PRO          1YR MAINT 2500-4999      $2.65 $2.65 $4.90 0days US L New
01215A Diskeeper 112779 EXSVLA    Undelete Professional 1Yr Maint 5000-9999 (PPUL) UNDELETE 5.0 PRO          1YR MAINT 5000-9999      $2.16 $2.16 $4.00 0days US L New
01219A Diskeeper 112783 EXSVLA    Undelete Professional 2Yr Maint 10-99 (PPUL) UNDELETE 5.0 PRO          2YR MAINT 10-99          $11.29 $11.29 $20.90 0days US L Active
01220A Diskeeper 112784 EXSVLA    Undelete Professional 2Yr Maint 100-249 (PPUL) UNDELETE 5.0 PRO          2YR MAINT 100-249        $9.02 $9.02 $16.70 0days US L Active
01221A Diskeeper 112785 EXSVLA    Undelete Professional 2Yr Maint 250-499 (PPUL) UNDELETE 5.0 PRO          2YR MAINT 250-499        $7.56 $7.56 $14.00 0days US L Active
01222A Diskeeper 112786 EXSVLA    Undelete Professional 2Yr Maint 500-999 (PPUL) UNDELETE 5.0 PRO          2YR MAINT 500-999        $6.21 $6.21 $11.50 0days US L New
01223A Diskeeper 112787 EXSVLA    Undelete Professional 2Yr Maint 1000-2499 (PPUL) UNDELETE 5.0 PRO          2YR MAINT 1000-2499      $5.08 $5.08 $9.40 0days US L New
01224A Diskeeper 112788 EXSVLA    Undelete Professional 2Yr Maint 2500-4999 (PPUL) UNDELETE 5.0 PRO          2YR MAINT 2500-4999      $4.16 $4.16 $7.70 0days US L New
01225A Diskeeper 112789 EXSVLA    Undelete Professional 2Yr Maint 5000-9999 (PPUL) UNDELETE 5.0 PRO          2YR MAINT 5000-9999      $3.40 $3.40 $6.30 0days US L New
01269A Diskeeper 112833 EXSVLA    Undelete Server 1 Yr Maint 3-9 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 3-9            $64.27 $64.27 $112.50 0days US L Active
01270A Diskeeper 112834 EXSVLA    Undelete Server 1 Yr Maint 10-19 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 10-19          $54.71 $54.71 $101.30 0days US L Active
01271A Diskeeper 112835 EXSVLA    Undelete Server 1 Yr Maint 20-49 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 20-49          $48.61 $48.61 $90.00 0days US L Active
01272A Diskeeper 112836 EXSVLA    Undelete Server 1 Yr Maint 50-99 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 50-99          $42.56 $42.56 $78.80 0days US L New
01273A Diskeeper 112837 EXSVLA    Undelete Server 1 Yr Maint 100-199 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 100-199        $36.46 $36.45 $67.50 0days US L Active
01274A Diskeeper 112838 EXSVLA    Undelete Server 1 Yr Maint 200-499 (PPUL) UNDELETE 5.0 SVR          1YR MAINT 200-499        $30.41 $30.41 $56.30 0days US L New
01278A Diskeeper 112842 EXSVLA    Undelete Server 2Yr Maint 3-9 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 3-9            $94.51 $94.51 $175.00 0days US L Active
01279A Diskeeper 112843 EXSVLA    Undelete Server 2Yr Maint 10-19 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 10-19          $85.06 $85.06 $157.50 0days US L Active
01280A Diskeeper 112844 EXSVLA    Undelete Server 2Yr Maint 20-49 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 20-49          $81.58 $81.58 $140.00 0days US L Active
01281A Diskeeper 112845 EXSVLA    Undelete Server 2Yr Maint 50-99 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 50-99          $66.16 $66.16 $122.50 0days US L Active
01282A Diskeeper 112846 EXSVLA    Undelete Server 2Yr Maint 100-199 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 100-199        $56.71 $56.71 $105.00 0days US L Active
01283A Diskeeper 112847 EXSVLA    Undelete Server 2Yr Maint 200-499 (PPUL) UNDELETE 5.0 SVR          2YR MAINT 200-499        $47.26 $47.26 $87.50 0days US L New
01323A Diskeeper 112887 EXSVLA    UD 5 Server Desktop Client 10 License Pack 1-Yr Main UNDELETE 5.0 SVR CLIENT   DT CLNT 10-LIC  1Y MNT   $12.15 $12.15 $22.50 0 days US L Active
01324A Diskeeper 112888 EXSVLA    UD 5 Server Desktop Client 10 License Pack 2-Yr Main UNDELETE 5.0 SVR CLIENT   DT CLNT 10-LIC  2Y MNT   $18.90 $18.90 $35.00 0 days US L Active

Deletion 12/05 Deletions/Discontinuation629363 Diskeeper 109798 EXSVLA    DK 9 Professional 1-Year Maintenance 5000-7499 DISKEEPER 9.0 PRO         1YR MAINT  5K-7499       $3.69 $3.69 $6.80 0days US L Active
Deletion 12/05 Deletions/Discontinuation629372 Diskeeper 109807 EXSVLA    DK 9 Professional 2-Year Maintenance 20-49 DISKEEPER 9.0 PRO         2YR MAINT  20-49         $15.14 $15.14 $27.70 0days US L Active
Deletion 12/05 Deletions/Discontinuation629373 Diskeeper 109808 EXSVLA    DK 9 Professional 2-Year Maintenance 50-99 DISKEEPER 9.0 PRO         2YR MAINT  50-99         $13.14 $13.14 $24.20 0days US L Active
Deletion 12/05 Deletions/Discontinuation629374 Diskeeper 109809 EXSVLA    DK 9 Professional 2-Year Maintenance 100-249 DISKEEPER 9.0 PRO         2YR MAINT  100-249       $11.56 $11.56 $21.70 0days US L Active
Deletion 12/05 Deletions/Discontinuation629375 Diskeeper 109810 EXSVLA    DK 9 Professional 2-Year Maintenance 250-499 DISKEEPER 9.0 PRO         2YR MAINT  250-499       $11.15 $11.15 $19.60 0days US L Active
Deletion 12/05 Deletions/Discontinuation629376 Diskeeper 109811 EXSVLA    DK 9 Professional 2-Year Maintenance 500-999 DISKEEPER 9.0 PRO         2YR MAINT  500-999       $9.50 $9.50 $17.50 0days US L Active
Deletion 12/05 Deletions/Discontinuation629377 Diskeeper 109812 EXSVLA    DK 9 Professional 2-Year Maintenance 1000-1999 DISKEEPER 9.0 PRO         2YR MAINT  1K-1999       $8.58 $8.58 $15.80 0days US L Active
Deletion 12/05 Deletions/Discontinuation629378 Diskeeper 109813 EXSVLA    DK 9 Professional 2-Year Maintenance 2000-2999 DISKEEPER 9.0 PRO         2YR MAINT  2K-2999       $7.60 $7.60 $14.00 0days US L Active
Deletion 12/05 Deletions/Discontinuation629379 Diskeeper 109814 EXSVLA    DK 9 Professional 2-Year Maintenance 3000-3999 DISKEEPER 9.0 PRO         2YR MAINT  3K-3999       $6.68 $6.68 $12.30 0days US L Active
Deletion 12/05 Deletions/Discontinuation629380 Diskeeper 109815 EXSVLA    DK 9 Professional 2-Year Maintenance 4000-4999 DISKEEPER 9.0 PRO         2YR MAINT  4K-4999       $5.86 $5.86 $10.80 0days US L Active
Deletion 12/05 Deletions/Discontinuation629381 Diskeeper 109816 EXSVLA    DK 9 Professional 2-Year Maintenance 5000-7499 DISKEEPER 9.0 PRO         2YR MAINT  5K-7499       $5.32 $5.32 $9.80 0days US L Active
Deletion 12/05 Deletions/Discontinuation629426 Diskeeper 109903 EXSVLA    DK 9 Stnd Server 1-Year Maintenance 5-9 DISKEEPER 9.0 SVR STD     1YR MAINT  5-9           $52.96 $52.96 $97.00 0days US L Active
Deletion 12/05 Deletions/Discontinuation629427 Diskeeper 109904 EXSVLA    DK 9 Stnd Server 1-Year Maintenance 10-24 DISKEEPER 9.0 SVR STD     1YR MAINT  10-24         $46.44 $46.44 $85.30 0days US L Active
Deletion 12/05 Deletions/Discontinuation629428 Diskeeper 109905 EXSVLA    DK 9 Stnd Server 1-Year Maintenance 25-49 DISKEEPER 9.0 SVR STD     1YR MAINT  25-49         $40.51 $40.51 $74.60 0days US L Active
Deletion 12/05 Deletions/Discontinuation629429 Diskeeper 109906 EXSVLA    DK 9 Stnd Server 1-Year Maintenance 50-99 DISKEEPER 9.0 SVR STD     1YR MAINT  50-99         $35.16 $35.16 $64.30 0days US L Active
Deletion 12/05 Deletions/Discontinuation629430 Diskeeper 109907 EXSVLA    DK 9 Stnd Server 1-Year Maintenance 100-199 DISKEEPER 9.0 SVR STD     1YR MAINT  100-199       $29.65 $29.65 $54.60 0days US L Active
Deletion 12/05 Deletions/Discontinuation629431 Diskeeper 109908 EXSVLA    DK 9 Stnd Server 1-Year Maintenance 200-299 DISKEEPER 9.0 SVR STD     1YR MAINT  200-299       $25.20 $25.20 $46.40 0days US L Active
Deletion 12/05 Deletions/Discontinuation629432 Diskeeper 109909 EXSVLA    DK 9 Stnd Server 1-Year Maintenance 300-399 DISKEEPER 9.0 SVR STD     1YR MAINT  300-399       $21.07 $21.07 $38.80 0days US L Active
Deletion 12/05 Deletions/Discontinuation629439 Diskeeper 109916 EXSVLA    DK 9 Server Standard 2-Year Maintenance 5-9 DISKEEPER 9.0 SVR STD     2YR MAINT  5-9           $76.11 $76.11 $139.40 0days US L Active
Deletion 12/05 Deletions/Discontinuation629440 Diskeeper 109917 EXSVLA    DK 9 Server Standard 2-Year Maintenance 10-24 DISKEEPER 9.0 SVR STD     2YR MAINT  10-24         $66.88 $66.88 $122.50 0days US L Active
Deletion 12/05 Deletions/Discontinuation629441 Diskeeper 109918 EXSVLA    DK 9 Server Standard 2-Year Maintenance 25-49 DISKEEPER 9.0 SVR STD     2YR MAINT  25-49         $59.83 $59.83 $107.10 0days US L Active
Deletion 12/05 Deletions/Discontinuation629442 Diskeeper 109919 EXSVLA    DK 9 Server Standard 2-Year Maintenance 50-99 DISKEEPER 9.0 SVR STD     2YR MAINT  50-99         $49.54 $49.54 $92.40 0days US L Active
Deletion 12/05 Deletions/Discontinuation629443 Diskeeper 109920 EXSVLA    DK 9 Server Standard 2-Year Maintenance 100-199 DISKEEPER 9.0 SVR STD     2YR MAINT  100-199       $43.80 $43.80 $78.40 0days US L Active
Deletion 12/05 Deletions/Discontinuation629444 Diskeeper 109921 EXSVLA    DK 9 Server Standard 2-Year Maintenance 200-299 DISKEEPER 9.0 SVR STD     2YR MAINT  200-299       $36.11 $36.11 $66.50 0days US L Active
Deletion 12/05 Deletions/Discontinuation629445 Diskeeper 109922 EXSVLA    DK 9 Server Standard 2-Year Maintenance 300-399 DISKEEPER 9.0 SVR STD     2YR MAINT  300-399       $30.25 $30.25 $55.70 0days US L Active
Deletion 12/05 Deletions/Discontinuation629478 Diskeeper 109982 EXSVLA    DK 9 Server Enterprise 1-Year Maintenance 3-4 DISKEEPER 9.0 SVR ENT     1YR MAINT 3-4            $192.76 $192.76 $359.53 0days US L Active
Deletion 12/05 Deletions/Discontinuation629479 Diskeeper 109983 EXSVLA    DK 9 Server Enterprise 1-Year Maintenance 5-9 DISKEEPER 9.0 SVR ENT     1YR MAINT 5-9            $167.38 $167.38 $308.23 0days US L Active
Deletion 12/05 Deletions/Discontinuation629480 Diskeeper 109984 EXSVLA    DK 9 Server Enterprise 1-Year Maintenance 10-19 DISKEEPER 9.0 SVR ENT     1YR MAINT 10-19          $138.72 $138.72 $258.74 0days US L Active
Deletion 12/05 Deletions/Discontinuation629481 Diskeeper 109985 EXSVLA    DK 9 Server Enterprise 1-Year Maintenance 20-49 DISKEEPER 9.0 SVR ENT     1YR MAINT 20-49          $116.06 $116.06 $213.73 0days US L Active
Deletion 12/05 Deletions/Discontinuation629489 Diskeeper 109993 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 3-4 DISKEEPER 9.0 SVR ENT     2YR MAINT 3-4            $308.72 $308.72 $559.27 0days US L Active
Deletion 12/05 Deletions/Discontinuation629490 Diskeeper 109994 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 5-9 DISKEEPER 9.0 SVR ENT     2YR MAINT 5-9            $260.36 $260.36 $479.47 0days US L New
Deletion 12/05 Deletions/Discontinuation629491 Diskeeper 109995 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 10-19 DISKEEPER 9.0 SVR ENT     2YR MAINT 10-19          $218.55 $218.55 $402.49 0days US L Active
Deletion 12/05 Deletions/Discontinuation629492 Diskeeper 109996 EXSVLA    DK 9 Server Enterprise 2-Year Maintenance 20-49 DISKEEPER 9.0 SVR ENT     2YR MAINT 20-49          $180.54 $180.54 $332.47 0days US L Active
Deletion 12/05 Deletions/Discontinuation629522 Diskeeper 110048 EXSVLA    DK 9 Administratior 1yr Maint VLA 1-10 License DISKEEPER 9.0 ADMIN       1YR MAINT  1-10          $24.57 $24.57 $45.00 0 days US L Active
Deletion 12/05 Deletions/Discontinuation629523 Diskeeper 110049 EXSVLA    DK 9 Administratior 2yr Maint VLA 1-10 License DISKEEPER 9.0 ADMIN       2YR MAINT  1-10          $38.22 $38.22 $70.00 0 days US L Active
Deletion 12/05 Deletions/Discontinuation629611 Diskeeper 110145 EXSVLA    DK 9 Professional 50-99 DISKEEPER 9.0 PRO         VOL LIC  50-99           $31.39 $31.39 $57.50 90days US L Active
Deletion 12/05 Deletions/Discontinuation629612 Diskeeper 110146 EXSVLA    DK 9 Professional 100-249 DISKEEPER 9.0 PRO         VOL LIC  100-249         $28.14 $28.14 $51.70 90days US L Active
Deletion 12/05 Deletions/Discontinuation629613 Diskeeper 110147 EXSVLA    DK 9 Professional 250-499 DISKEEPER 9.0 PRO         VOL LIC  250-499         $25.42 $25.42 $46.70 90days US L Active
Deletion 12/05 Deletions/Discontinuation629614 Diskeeper 110148 EXSVLA    DK 9 Professional 500-999 DISKEEPER 9.0 PRO         VOL LIC  500-999         $22.64 $22.64 $41.70 90days US L Active
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Deletion 12/05 Deletions/Discontinuation629615 Diskeeper 110149 EXSVLA    DK 9 Professional 1000-1999 DISKEEPER 9.0 PRO         VOL LIC  1K-1999         $20.36 $20.36 $37.50 90days US L Active
Deletion 12/05 Deletions/Discontinuation629616 Diskeeper 110150 EXSVLA    DK 9 Professional 2000-2999 DISKEEPER 9.0 PRO         VOL LIC  2K-2999         $18.10 $18.10 $33.33 90days US L Active
Deletion 12/05 Deletions/Discontinuation629617 Diskeeper 110151 EXSVLA    DK 9 Professional 3000-3999 DISKEEPER 9.0 PRO         VOL LIC  3K-3999         $15.86 $15.86 $29.20 90days US L Active
Deletion 12/05 Deletions/Discontinuation629618 Diskeeper 110152 EXSVLA    DK 9 Professional 4000-4999 DISKEEPER 9.0 PRO         VOL LIC  4K-4999         $14.01 $14.01 $25.80 90days US L Active
Deletion 12/05 Deletions/Discontinuation629619 Diskeeper 110153 EXSVLA    DK 9 Professional 5000-7499 DISKEEPER 9.0 PRO         VOL LIC  5K-7499         $12.65 $12.65 $23.30 90days US L Active
Deletion 12/05 Deletions/Discontinuation629629 Diskeeper 110163 EXSVLA    DK 9 Professional Upgrade 20-49 DISKEEPER 9.0 PRO         UPG VOL LIC  20-49       $21.50 $21.50 $39.50 90days US L Active
Deletion 12/05 Deletions/Discontinuation629630 Diskeeper 110164 EXSVLA    DK 9 Professional Upgrade 50-99 DISKEEPER 9.0 PRO         UPG VOL LIC  50-99       $18.73 $18.73 $34.50 90days US L Active
Deletion 12/05 Deletions/Discontinuation629631 Diskeeper 110165 EXSVLA    DK 9 Professional Upgrade 100-249 DISKEEPER 9.0 PRO         UPG VOL LIC  100-249     $16.83 $16.83 $31.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629632 Diskeeper 110166 EXSVLA    DK 9 Professional Upgrade 250-499 DISKEEPER 9.0 PRO         UPG VOL LIC  250-499     $15.20 $15.20 $28.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629633 Diskeeper 110167 EXSVLA    DK 9 Professional Upgrade 500-999 DISKEEPER 9.0 PRO         UPG VOL LIC  500-999     $13.58 $13.58 $25.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629634 Diskeeper 110168 EXSVLA    DK 9 Professional Upgrade 1000-1999 DISKEEPER 9.0 PRO         UPG VOL LIC  1K-1999     $12.22 $12.22 $22.50 90days US L Active
Deletion 12/05 Deletions/Discontinuation629635 Diskeeper 110169 EXSVLA    DK 9 Professional Upgrade 2000-2999 DISKEEPER 9.0 PRO         UPG VOL LIC  2K-2999     $10.86 $10.86 $20.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629636 Diskeeper 110170 EXSVLA    DK 9 Professional Upgrade 3000-3999 DISKEEPER 9.0 PRO         UPG VOL LIC  3K-3999     $9.50 $9.50 $17.50 90days US L New
Deletion 12/05 Deletions/Discontinuation629637 Diskeeper 110171 EXSVLA    DK 9 Professional Upgrades 4000-4999 DISKEEPER 9.0 PRO         UPG VOL LIC  4K-4999     $8.42 $8.42 $15.50 90days US L New
Deletion 12/05 Deletions/Discontinuation629638 Diskeeper 110172 EXSVLA    DK 9 Professional Upgrades 5000-7499 DISKEEPER 9.0 PRO         UPG VOL LIC  5K-7499     $7.60 $7.60 $14.00 90days US L New
Deletion 12/05 Deletions/Discontinuation629683 Diskeeper 110217 EXSVLA    DK 9 Administrator VLA 1-10 Licenses DISKEEPER 9.0 ADMIN       VOL LIC  1-10            $90.38 $90.38 $166.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629684 Diskeeper 110218 EXSVLA    DK 9 Administrator VLA Upgrade 1-10 Licenses DISKEEPER 9.0 ADMIN       UPG VOL LIC  1-10        $54.25 $54.25 $99.90 90days US L Active
Deletion 12/05 Deletions/Discontinuation629685 Diskeeper 110219 EXSVLA    DK 9 Administrator VLA Media & Doc DISKEEPER 9.0 ADMIN       VOL LIC MEDIA & DOC      $13.36 $13.36 $24.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629686 Diskeeper 110220 EXSVLA    DK 9 Server Standard 5-9 DISKEEPER 9.0 SVR STD     VOL LIC  5-9             $180.59 $180.59 $331.70 90days US L Active
Deletion 12/05 Deletions/Discontinuation629688 Diskeeper 110222 EXSVLA    DK 9 Server Standard 25-49 DISKEEPER 9.0 SVR STD     VOL LIC  25-49           $139.22 $139.22 $255.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629689 Diskeeper 110223 EXSVLA    DK 9 Server Standard 50-99 DISKEEPER 9.0 SVR STD     VOL LIC  50-99           $120.11 $120.11 $220.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629690 Diskeeper 110224 EXSVLA    DK 9 Server Standard 100-199 DISKEEPER 9.0 SVR STD     VOL LIC  100-199         $101.38 $101.38 $186.70 90days US L Active
Deletion 12/05 Deletions/Discontinuation629691 Diskeeper 110225 EXSVLA    DK 9 Server Standard 200-299 DISKEEPER 9.0 SVR STD     VOL LIC  200-299         $84.87 $84.87 $158.30 90days US L Active
Deletion 12/05 Deletions/Discontinuation629692 Diskeeper 110226 EXSVLA    DK 9 Server Standard 300-399 DISKEEPER 9.0 SVR STD     VOL LIC  300-399         $71.95 $71.95 $132.50 90days US L Active
Deletion 12/05 Deletions/Discontinuation629766 Diskeeper 110234 EXSVLA    DK 9 Server Standard Upgrade 5-9 DISKEEPER 9.0 SVR STD     UPG VOL LIC  5-9         $108.65 $108.65 $199.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629767 Diskeeper 110235 EXSVLA    DK 9 Server Standard Upgrade 10-24 DISKEEPER 9.0 SVR STD     UPG VOL LIC  10-24       $97.22 $97.22 $175.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629768 Diskeeper 110236 EXSVLA    DK 9 Server Standard Upgrade 25-49 DISKEEPER 9.0 SVR STD     UPG VOL LIC  25-49       $83.08 $83.08 $153.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629769 Diskeeper 110237 EXSVLA    DK 9 Server Standard Upgrade 50-99 DISKEEPER 9.0 SVR STD     UPG VOL LIC  50-99       $71.68 $71.68 $132.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629770 Diskeeper 110238 EXSVLA    DK 9 Server Standard Upgrade 100-199 DISKEEPER 9.0 SVR STD     UPG VOL LIC  100-199     $60.82 $60.82 $112.00 90days US L Active
Deletion 12/05 Deletions/Discontinuation629771 Diskeeper 110239 EXSVLA    DK 9 Server Standard Upgrade 200-299 DISKEEPER 9.0 SVR STD     UPG VOL LIC  200-299     $51.59 $51.59 $95.00 90days US L New
Deletion 12/05 Deletions/Discontinuation629772 Diskeeper 110240 EXSVLA    DK 9 Server Standard Upgrade 300-399 DISKEEPER 9.0 SVR STD     UPG VOL LIC  300-399     $43.17 $43.17 $79.50 90days US L New
Deletion 12/05 Deletions/Discontinuation629806 Diskeeper 110274 EXSVLA    DK 9 Server Enterprise 5-9 DISKEEPER 9.0 SVR ENT     VOL LIC  5-9             $621.52 $621.52 $1,141.60 90days US L Active
Deletion 12/05 Deletions/Discontinuation629807 Diskeeper 110275 EXSVLA    DK 9 Server Enterprise 10-19 DISKEEPER 9.0 SVR ENT     VOL LIC  10-19           $513.78 $513.78 $958.30 90days US L Active
Deletion 12/05 Deletions/Discontinuation629808 Diskeeper 110276 EXSVLA    DK 9 Server Enterprise 20-49 DISKEEPER 9.0 SVR ENT     VOL LIC  20-49           $429.84 $429.84 $791.60 90days US L Active
Deletion 12/05 Deletions/Discontinuation629817 Diskeeper 110285 EXSVLA    DK 9 Server Enterprise Upgrade 3-4 DISKEEPER 9.0 SVR ENT     UPG VOL LIC  3-4         $446.00 $446.00 $798.96 90days US L Active
Deletion 12/05 Deletions/Discontinuation629818 Diskeeper 110286 EXSVLA    DK 9 Server Enterprise Upgrade 5-9 DISKEEPER 9.0 SVR ENT     UPG VOL LIC  5-9         $371.94 $371.94 $684.96 90days US L Active
Deletion 12/05 Deletions/Discontinuation629819 Diskeeper 110287 EXSVLA    DK 9 Server Enterprise Upgrade 10-19 DISKEEPER 9.0 SVR ENT     UPG VOL LIC  10-19       $312.22 $312.22 $574.98 90days US L Active
Deletion 12/05 Deletions/Discontinuation629820 Diskeeper 110288 EXSVLA    DK 9 Server Enterprise Upgrade 20-49 DISKEEPER 9.0 SVR ENT     UPG VOL LIC  20-49       $257.91 $257.91 $474.96 90days US L Active

631839 Diskeeper 110321 EXSVLA    SK 3.5 Suite 5-49 SITEKEEPER 3.5 STE        VLA QTY 5-49             $33.42 $33.42 $61.50 90days US L Active
631840 Diskeeper 110322 EXSVLA    SK 3.5 Suite 50-99 SITEKEEPER 3.5 STE        VLA QTY 50-99            $31.97 $31.97 $59.20 90days US L Active
631841 Diskeeper 110323 EXSVLA    SK 3.5 Suite 100-199 SITEKEEPER 3.5 STE        VLA QTY 100-199          $30.78 $30.78 $57.00 90days US L Active
631842 Diskeeper 110324 EXSVLA    SK 3.5 Suite 200-499 SITEKEEPER 3.5 STE        VLA QTY 200-499          $29.16 $29.16 $54.00 90days US L Active
631843 Diskeeper 110325 EXSVLA    SK 3.5 Suite 500-999 SITEKEEPER 3.5 STE        VLA QTY 500-999          $28.25 $28.25 $52.30 90days US L Active
631844 Diskeeper 110326 EXSVLA    SK 3.5 Suite 1000-1999 SITEKEEPER 3.5 STE        VLA QTY 1000-1999        $27.00 $27.00 $50.00 90days US L Active
631845 Diskeeper 110327 EXSVLA    SK 3.5 Suite 2000-4999 SITEKEEPER 3.5 STE        VLA QTY 2000-4999        $24.84 $24.84 $46.00 90days US L Active
631846 Diskeeper 110328 EXSVLA    SK 3.5 Suite 5000-9999 SITEKEEPER 3.5 STE        VLA QTY 5000-9999        $23.76 $23.76 $44.00 90days US L Active
631851 Diskeeper 110333 EXSVLA    SK 3.5 Inventory 5-49 SITEKEEPER 3.5 INVENTORY  VLA QTY 5-49             $14.20 $14.20 $26.30 90days US L Active
631852 Diskeeper 110334 EXSVLA    SK 3.5 Inventory 50-99 SITEKEEPER 3.5 INVENTORY  VLA QTY 50-99            $13.71 $13.71 $25.00 90days US L Active
631853 Diskeeper 110335 EXSVLA    SK 3.5 Inventory 100-199 SITEKEEPER 3.5 INVENTORY  VLA QTY 100-199          $12.58 $12.58 $23.30 90days US L Active
631854 Diskeeper 110336 EXSVLA    SK 3.5 Inventory 200-499 SITEKEEPER 3.5 INVENTORY  VLA QTY 200-499          $11.72 $11.72 $21.70 90days US L Active
631855 Diskeeper 110337 EXSVLA    SK 3.5 Inventory 500-999 SITEKEEPER 3.5 INVENTORY  VLA QTY 500-999          $10.80 $10.80 $20.00 90days US L Active
631856 Diskeeper 110338 EXSVLA    SK 3.5 Inventory 1000-1999 SITEKEEPER 3.5 INVENTORY  VLA QTY 1000-1999        $9.88 $9.88 $18.30 90days US L Active
631857 Diskeeper 110339 EXSVLA    SK 3.5 Inventory 2000-4999 SITEKEEPER 3.5 INVENTORY  VLA QTY 2000-4999        $9.02 $9.02 $16.70 90days US L New
631858 Diskeeper 110340 EXSVLA    SK 3.5 Inventory 5000-9999 SITEKEEPER 3.5 INVENTORY  VLA QTY 5000-9999        $8.10 $8.10 $15.00 90days US L New
631863 Diskeeper 110345 EXSVLA    SK 3.5 PushInstall 5-49 STEKEEPER 3.5 PUSHINSTALL VLA QTY 5-49             $14.20 $14.20 $26.30 90days US L Active
631864 Diskeeper 110346 EXSVLA    SK  3.5 PushInstall 50-99 STEKEEPER 3.5 PUSHINSTALL VLA QTY 50-99            $13.50 $13.50 $25.00 90days US L Active
631865 Diskeeper 110347 EXSVLA    SK 3.5 PushInstall 100-199 STEKEEPER 3.5 PUSHINSTALL VLA QTY 100-199          $12.58 $12.58 $23.30 90days US L Active
631866 Diskeeper 110348 EXSVLA    SK 3.5 PushInstall 200-499 STEKEEPER 3.5 PUSHINSTALL VLA QTY 200-499          $11.72 $11.72 $21.70 90days US L New
631867 Diskeeper 110349 EXSVLA    SK  3.5 PushInstall 500-999 STEKEEPER 3.5 PUSHINSTALL VLA QTY 500-999          $10.80 $10.80 $20.00 90days US L Active
631868 Diskeeper 110350 EXSVLA    SK  3.5 PushInstall 1000-1999 STEKEEPER 3.5 PUSHINSTALL VLA QTY 1000-1999        $9.88 $9.88 $18.30 90days US L Active
631869 Diskeeper 110351 EXSVLA    SK  3.5 PushInstall 2000-4999 STEKEEPER 3.5 PUSHINSTALL VLA QTY 2000-4999        $9.02 $9.02 $16.70 90days US L New
631870 Diskeeper 110352 EXSVLA    SK 3.5 PushInstall 5000-9999 STEKEEPER 3.5 PUSHINSTALL VLA QTY 5000-9999        $8.10 $8.10 $15.00 90days US L New
631875 Diskeeper 110357 EXSVLA    SK 3.5 Patchkeeper 5-49 STEKEEPER 3.5 PATCHKEEPER VLA QTY 5-49             $15.66 $15.66 $29.00 90days US L Active
631876 Diskeeper 110358 EXSVLA    SK  3.5 Patchkeeper 50-99 STEKEEPER 3.5 PATCHKEEPER VLA QTY 50-99            $14.96 $14.96 $27.70 90days US L Active
631877 Diskeeper 110359 EXSVLA    SK 3.5 Patchkeeper 100-199 STEKEEPER 3.5 PATCHKEEPER VLA QTY 100-199          $14.04 $14.04 $26.00 90days US L Active
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631878 Diskeeper 110360 EXSVLA    SK 3.5 Patchkeeper 200-499 STEKEEPER 3.5 PATCHKEEPER VLA QTY 200-499          $13.18 $13.18 $24.40 90days US L Active
631879 Diskeeper 110361 EXSVLA    SK  3.5 Patchkeeper 500-999 STEKEEPER 3.5 PATCHKEEPER VLA QTY 500-999          $11.88 $11.88 $22.00 90days US L Active
631880 Diskeeper 110362 EXSVLA    SK  3.5 Patchkeeper 1000-1999 STEKEEPER 3.5 PATCHKEEPER VLA QTY 1000-1999        $10.80 $10.80 $20.00 90days US L New
631881 Diskeeper 110363 EXSVLA    SK  3.5 Patchkeeper 2000-4999 STEKEEPER 3.5 PATCHKEEPER VLA QTY 2000-4999        $9.72 $9.72 $18.00 90days US L New
631882 Diskeeper 110364 EXSVLA    SK 3.5 Patchkeeper 5000-9999 STEKEEPER 3.5 PATCHKEEPER VLA QTY 5000-9999        $8.64 $8.64 $16.00 90days US L New
631887 Diskeeper 110369 EXSVLA    SK 3.5 Suite Upgrade 5-49 SITEKEEPER 3.5 STE        UPG VLA QTY 5-49         $27.00 $27.00 $50.00 90days US L Active
631888 Diskeeper 110370 EXSVLA    SK 3.5 Suite Upgrade 50-99 SITEKEEPER 3.5 STE        UPG VLA QTY 50-99        $25.82 $25.82 $47.80 90days US L New
631889 Diskeeper 110371 EXSVLA    SK 3.5 Suite Upgrade 100-199 SITEKEEPER 3.5 STE        UPG VLA QTY 100-199      $24.30 $24.30 $45.00 90days US L New
631890 Diskeeper 110372 EXSVLA    SK 3.5 Suite Upgrade 200-499 SITEKEEPER 3.5 STE        UPG VLA QTY 200-499      $22.68 $22.68 $42.00 90days US L New
631891 Diskeeper 110373 EXSVLA    SK 3.5 Suite Upgrade 500-999 SITEKEEPER 3.5 STE        UPG VLA QTY 500-999      $21.33 $21.33 $39.50 90days US L New
631892 Diskeeper 110374 EXSVLA    SK 3.5 Suite Upgrade 1000-1999 SITEKEEPER 3.5 STE        UPG VLA QTY 1000-1999    $19.77 $19.77 $36.60 90days US L Active
631893 Diskeeper 110375 EXSVLA    SK 3.5 Suite Upgrade 2000-4999 SITEKEEPER 3.5 STE        UPG VLA QTY 2000-4999    $17.93 $17.93 $33.20 90days US L New
631894 Diskeeper 110376 EXSVLA    SK 3.5 Suite Upgrade 5000-9999 SITEKEEPER 3.5 STE        UPG VLA QTY 5000-9999    $16.58 $16.58 $30.70 90days US L New
631899 Diskeeper 110381 EXSVLA    SK 3.5 Inventory Upgrade 5-49 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 5-49         $8.53 $8.53 $15.80 90days US L New
631900 Diskeeper 110382 EXSVLA    SK 3.5 Inventory Upgrade 50-99 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 50-99        $8.10 $8.10 $15.00 90days US L New
631901 Diskeeper 110383 EXSVLA    SK 3.5 Inventory Upgrade 100-199 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 100-199      $7.56 $7.56 $14.00 90days US L Active
631902 Diskeeper 110384 EXSVLA    SK 3.5 Inventory Upgrade 200-499 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 200-499      $7.02 $7.02 $13.00 90days US L New
631903 Diskeeper 110385 EXSVLA    SK 3.5 Inventory Upgrade 500-999 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 500-999      $6.48 $6.48 $12.00 90days US L New
631904 Diskeeper 110386 EXSVLA    SK 3.5 Inventory Upgrade 1000-1999 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 1000-1999    $5.94 $5.94 $11.00 90days US L Active
631905 Diskeeper 110387 EXSVLA    SK 3.5 Inventory Upgrade 2000-4999 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 2000-4999    $5.40 $5.40 $10.00 90days US L New
631906 Diskeeper 110388 EXSVLA    SK 3.5 Inventory Upgrade 5000-9999 SITEKEEPER 3.5 INVENTORY  UPG VLA QTY 5000-9999    $4.86 $4.86 $9.00 90days US L New
631911 Diskeeper 110393 EXSVLA    SK v3.5 PushInstall Upgrade 5-49 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 5-49         $8.53 $8.53 $15.80 90days US L New
631912 Diskeeper 110394 EXSVLA    SKv3.5 PushInstall Upgrade 50-99 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 50-99        $8.10 $8.10 $15.00 90days US L New
631913 Diskeeper 110395 EXSVLA    SK v3.5 PushInstall Upgrade 100-199 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 100-199      $7.56 $7.56 $14.00 90days US L New
631914 Diskeeper 110396 EXSVLA    SK v3.5 PushInstall Upgrade 200-499 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 200-499      $7.02 $7.02 $13.00 90days US L New
631915 Diskeeper 110397 EXSVLA    SK v3.5 PushInstall Upgrade 500-999 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 500-999      $6.48 $6.48 $12.00 90days US L New
631916 Diskeeper 110398 EXSVLA    SK v3.5 PushInstall Upgrade 1000-1999 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 1000-1999    $5.94 $5.94 $11.00 90days US L New
631917 Diskeeper 110399 EXSVLA    SK v3.5 PushInstall Upgrade 2000-4999 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 2000-4999    $5.40 $5.40 $10.00 90days US L New
631918 Diskeeper 110400 EXSVLA    SK v3.5 PushInstall Upgrade 5000-9999 STEKEEPER 3.5 PUSHINSTALL UPG VLA QTY 5000-9999    $4.86 $4.86 $9.00 90days US L New
631923 Diskeeper 110405 EXSVLA    SK v3.5 Suite 1-Year Maintenance 5-49 SITEKEEPER 3.5 STE        1YR MAINT QTY 5-49       $12.06 $12.06 $22.50 0days US L Active
631924 Diskeeper 110406 EXSVLA    SK v3.5 Suite 1-Year Maintenance 50-99 SITEKEEPER 3.5 STE        1YR MAINT QTY 50-99      $11.61 $11.61 $21.50 0days US L Active
631925 Diskeeper 110407 EXSVLA    SK v3.5 Suite 1-Year Maintenance 100-199 SITEKEEPER 3.5 STE        1YR MAINT QTY 100-199    $10.96 $10.96 $20.30 0days US L Active
631926 Diskeeper 110408 EXSVLA    SK v3.5 Suite 1-Year Maintenance 200-499 SITEKEEPER 3.5 STE        1YR MAINT QTY 200-499    $10.21 $10.21 $18.90 0days US L Active
631927 Diskeeper 110409 EXSVLA    SK v3.5 Suite 1-Year Maintenance 500-999 SITEKEEPER 3.5 STE        1YR MAINT QTY 500-999    $9.61 $9.61 $16.20 0days US L Active
631928 Diskeeper 110410 EXSVLA    SK v3.5 Suite 1-Year Maintenance 1000-1999 SITEKEEPER 3.5 STE        1YR MAINT QTY 1000-1999  $8.91 $8.91 $16.50 0days US L Active
631929 Diskeeper 110411 EXSVLA    SK v3.5 Suite 1-Year Maintenance 2000-4999 SITEKEEPER 3.5 STE        1YR MAINT QTY 2000-4999  $8.10 $8.10 $15.00 0days US L New
631930 Diskeeper 110412 EXSVLA    SK v3.5 Suite 1-Year Maintenance 5000-9999 SITEKEEPER 3.5 STE        1YR MAINT QTY 5000-9999  $7.45 $7.45 $13.80 0days US L Active
631935 Diskeeper 110417 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 5-49 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 5-49       $3.89 $3.89 $7.20 0days US L New
631936 Diskeeper 110418 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 50-99 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 50-99      $3.67 $3.67 $6.80 0days US L Active
631937 Diskeeper 110419 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 100-199 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 100-199    $3.40 $3.40 $6.30 0days US L Active
631938 Diskeeper 110420 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 200-499 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 200-499    $3.19 $3.19 $5.90 0days US L Active
631939 Diskeeper 110421 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 500-999 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 500-999    $2.92 $2.92 $5.40 0days US L Active
631940 Diskeeper 110422 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 1000-1999 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 1000-1999  $2.70 $2.70 $5.00 0days US L Active
631941 Diskeeper 110423 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 2000-4999 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 2000-4999  $2.43 $2.43 $4.50 0days US L New
631942 Diskeeper 110424 EXSVLA    SK v3.5 Inventory 1-Year Maintenance 5000-9999 SITEKEEPER 3.5 INVENTORY  1YR MAINT QTY 5000-9999  $2.16 $2.16 $4.00 0days US L New
631947 Diskeeper 110429 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 5-49 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 5-49       $3.89 $3.89 $7.20 0days US L New
631948 Diskeeper 110430 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 50-99 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 50-99      $3.67 $3.67 $6.80 0days US L Active
631949 Diskeeper 110431 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 100-199 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 100-199    $3.40 $3.40 $6.30 0days US L Active
631950 Diskeeper 110432 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 200-499 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 200-499    $3.19 $3.19 $5.90 0days US L Active
631951 Diskeeper 110433 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 500-999 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 500-999    $2.92 $2.92 $5.40 0days US L Active
631952 Diskeeper 110434 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 1000-1999 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 1000-1999  $2.70 $2.70 $5.00 0days US L Active
631953 Diskeeper 110435 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 2000-4999 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 2000-4999  $2.43 $2.43 $4.50 0days US L Active
631954 Diskeeper 110436 EXSVLA    SK v3.5 PushInstall 1-Year Maintenance 5000-9999 STEKEEPER 3.5 PUSHINSTALL 1YR MAINT QTY 5000-9999  $2.16 $2.16 $4.00 0days US L New
631959 Diskeeper 110441 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 5-49 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 5-49       $4.05 $4.05 $7.50 0days US L New
631960 Diskeeper 110442 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 50-99 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 50-99      $3.89 $3.89 $7.20 0days US L Active
631961 Diskeeper 110443 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 100-199 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 100-199    $3.78 $3.78 $6.80 0days US L Active
631962 Diskeeper 110444 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 200-499 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 200-499    $3.46 $3.46 $6.40 0days US L New
631963 Diskeeper 110445 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 500-999 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 500-999    $3.13 $3.13 $5.80 0days US L Active
631964 Diskeeper 110446 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 1000-1999 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 1000-1999  $2.81 $2.81 $5.20 0days US L Active
631965 Diskeeper 110447 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 2000-4999 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 2000-4999  $2.59 $2.59 $4.80 0days US L New
631966 Diskeeper 110448 EXSVLA    SK v3.5 Patchkeeper 1-Year Maintenance 5000-9999 STEKEEPER 3.5 PATCHKEEPER 1YR MAINT QTY 5000-9999  $2.27 $2.27 $4.20 0days US L New
631971 Diskeeper 110453 EXSVLA    SK v3.5 Suite 2-Year Maintenance 5-49 SITEKEEPER 3.5 STE        2YR MAINT QTY 5-49       $18.90 $18.90 $35.00 0days US L Active
631972 Diskeeper 110454 EXSVLA    SK v3.5Suite 2-Year Maintenance 50-99 SITEKEEPER 3.5 STE        2YR MAINT QTY 50-99      $18.07 $18.07 $33.46 0days US L Active
631973 Diskeeper 110455 EXSVLA    SK v3.5 Suite 2-Year Maintenance 100-199 SITEKEEPER 3.5 STE        2YR MAINT QTY 100-199    $17.01 $17.01 $31.50 0days US L Active
631974 Diskeeper 110456 EXSVLA    SK v3.5 Suite 2-Year Maintenance 200-499 SITEKEEPER 3.5 STE        2YR MAINT QTY 200-499    $15.88 $15.88 $29.40 0days US L Active
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631975 Diskeeper 110457 EXSVLA    SK v3.5 Suite 2-Year Maintenance 500-999 SITEKEEPER 3.5 STE        2YR MAINT QTY 500-999    $14.94 $14.94 $27.65 0days US L New
631976 Diskeeper 110458 EXSVLA    SK v3.5 Suite 2-Year Maintenance 1000-1999 SITEKEEPER 3.5 STE        2YR MAINT QTY 1000-1999  $13.84 $13.84 $25.62 0days US L Active
631977 Diskeeper 110459 EXSVLA    SK v3.5 Suite 2-Year Maintenance 2000-4999 SITEKEEPER 3.5 STE        2YR MAINT QTY 2000-4999  $12.55 $12.55 $23.24 0days US L New
631978 Diskeeper 110460 EXSVLA    SK v3.5 Suite 2-Year Maintenance 5000-9999 SITEKEEPER 3.5 STE        2YR MAINT QTY 5000-9999  $11.61 $11.61 $21.49 0days US L New
631983 Diskeeper 110465 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 5-49 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 5-49       $5.99 $5.99 $11.10 0days US L Active
631984 Diskeeper 110466 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 50-99 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 50-99      $5.67 $5.67 $10.50 0days US L Active
631985 Diskeeper 110467 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 100-199 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 100-199    $5.29 $5.29 $9.80 0days US L Active
631986 Diskeeper 110468 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 200-499 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 200-499    $4.91 $4.91 $9.10 0days US L New
631987 Diskeeper 110469 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 500-999 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 500-999    $4.54 $4.54 $8.40 0days US L New
631988 Diskeeper 110470 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 1000-1999 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 1000-1999  $4.16 $4.16 $7.70 0days US L New
631989 Diskeeper 110471 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 2000-4999 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 2000-4999  $3.78 $3.78 $7.00 0days US L New
631990 Diskeeper 110472 EXSVLA    SK v3.5 Inventory 2-Year Maintenance 5000-9999 SITEKEEPER 3.5 INVENTORY  2YR MAINT QTY 5000-9999  $3.40 $3.40 $6.30 0days US L New
631995 Diskeeper 110477 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 5-49 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 5-49       $5.99 $5.99 $11.10 0days US L Active
631996 Diskeeper 110478 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 50-99 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 50-99      $5.67 $5.67 $10.50 0days US L New
631997 Diskeeper 110479 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 100-199 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 100-199    $5.29 $5.29 $9.80 0days US L Active
631998 Diskeeper 110480 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 200-499 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 200-499    $4.91 $4.91 $9.10 0days US L New
631999 Diskeeper 110481 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 500-999 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 500-999    $4.54 $4.54 $8.40 0days US L New
632003 Diskeeper 110482 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 1000-1999 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 1000-1999  $4.16 $4.16 $7.70 0days US L New
632006 Diskeeper 110483 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 2000-4999 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 2000-4999  $3.78 $3.78 $7.00 0days US L New
632033 Diskeeper 110484 EXSVLA    SK v3.5 PushInstall 2-Year Maintenance 5000-9999 STEKEEPER 3.5 PUSHINSTALL 2YR MAINT QTY 5000-9999  $3.40 $3.40 $6.30 0days US L New
632038 Diskeeper 110489 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 5-49 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 5-49       $6.59 $6.59 $12.20 0days US L New
632039 Diskeeper 110490 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 50-99 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 50-99      $6.26 $6.26 $11.60 0days US L New
632047 Diskeeper 110491 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 100-199 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 100-199    $5.89 $5.89 $10.90 0days US L New
632048 Diskeeper 110492 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 200-499 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 200-499    $5.51 $5.51 $10.20 0days US L New
632049 Diskeeper 110493 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 500-999 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 500-999    $4.97 $4.97 $9.20 0days US L New
632050 Diskeeper 110494 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 1000-1999 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 1000-1999  $4.54 $4.54 $8.40 0days US L New
632051 Diskeeper 110495 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 2000-4999 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 2000-4999  $4.10 $4.10 $7.60 0days US L New
632052 Diskeeper 110496 EXSVLA    SK v3.5 Patchkeeper 2-Year Maintenance 5000-9999 STEKEEPER 3.5 PATCHKEEPER 2YR MAINT QTY 5000-9999  $3.62 $3.62 $6.70 0days US L New

Deletion 12/05 Deletions/Discontinuation686466 Diskeeper 109789 EXSVLA    DK 9 Professional 1-Year Maintenance 20-49 DISKEEPER 9.0 PRO         1YR MAINT  20-49         $10.35 $10.35 $19.30 0days US L Active
Deletion 12/05 Deletions/Discontinuation686467 Diskeeper 109790 EXSVLA    DK 9 Professional 1-Year Maintenance 50-99 DISKEEPER 9.0 PRO         1YR MAINT  50-99         $9.36 $9.36 $16.80 0days US L Active
Deletion 12/05 Deletions/Discontinuation686468 Diskeeper 109791 EXSVLA    DK 9 Professional 1-Year Maintenance 100-249 DISKEEPER 9.0 PRO         1YR MAINT  100-249       $8.40 $8.40 $15.10 0days US L Active
Deletion 12/05 Deletions/Discontinuation686469 Diskeeper 109792 EXSVLA    DK 9 Professional 1-Year Maintenance 250-499 DISKEEPER 9.0 PRO         1YR MAINT  250-499       $7.35 $7.35 $13.70 0days US L Active
Deletion 12/05 Deletions/Discontinuation686470 Diskeeper 109793 EXSVLA    DK 9 Professional 1-Year Maintenance 500-999 DISKEEPER 9.0 PRO         1YR MAINT  500-999       $6.62 $6.62 $12.20 0days US L Active
Deletion 12/05 Deletions/Discontinuation686471 Diskeeper 109794 EXSVLA    DK 9 Professional 1-Year Maintenance 1000-1999 DISKEEPER 9.0 PRO         1YR MAINT  1K-1999       $5.97 $5.97 $11.00 0days US L Active
Deletion 12/05 Deletions/Discontinuation686472 Diskeeper 109795 EXSVLA    DK 9 Professional 1-Year Maintenance 2000-2999 DISKEEPER 9.0 PRO         1YR MAINT  2K-2999       $5.32 $5.32 $9.80 0days US L Active
Deletion 12/05 Deletions/Discontinuation686473 Diskeeper 109796 EXSVLA    DK 9 Professional 1-Year Maintenance 3000-3999 DISKEEPER 9.0 PRO         1YR MAINT  3K-3999       $4.62 $4.62 $8.50 0days US L Active
Deletion 12/05 Deletions/Discontinuation686474 Diskeeper 109797 EXSVLA    DK 9 Professional 1-Year Maintenance 4000-4999 DISKEEPER 9.0 PRO         1YR MAINT  4K-4999       $4.13 $4.13 $7.60 0days US L Active
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109456  BRZCOM    511419              SA-PCD 10PK W/ 2         OMNI ANTENNAS            $2,290.00 $2,096.72
137088  BRZCOM    777201              FIELD SUPPORT AT CUSTOMERSITE - FIRST DAY         $1,995.00 $1,890.76
137089  BRZCOM    777202              FIELD SUPPORT AT CUSTOMERSITE EACH ADDITIONAL DAY $1,495.00 $1,416.89
767626  BRZCOM    777205              1 SEAT IN BWA TRAINING   CLASS                    $1,495.00 $1,481.38
137090  BRZCOM    777206              BWA CLASS FOR 20 STUDENTSFOOD PROVIDED BY ALVARION $6,995.00 $6,629.51
137091  BRZCOM    777207              BWA CLASS FOR 20 STUDENTSFOOD PROVIDED BY CUSTOMER $4,995.00 $4,734.01
109583  BRZCOM    811400              AP-10 PRO.11 AP          ETH WLS HUB W ANT        $1,095.00 $1,011.16
109588  BRZCOM    811401              AP-10D PRO.11D MODEL     AP ETH BRG               $1,395.00 $1,243.07
109584  BRZCOM    811402              SA-10 PRO.11 1-PORT WLS  ETH STA ADPT 2DB W ANT   $595.00 $550.23
109589  BRZCOM    811403              SA-10D PRO.11D MODEL 1   STATION BRG              $595.00 $532.21
109591  BRZCOM    811407              WB-10DPRO.11 MODEL       WKGP BRG                 $1,295.00 $1,153.31
109473  BRZCOM    811550              P/S RPLMNT BREEZENET     DS.11 RB                 $185.00 $169.66
109474  BRZCOM    811554              P/S RPLMNT BREEZENET     DS.11 BU                 $185.00 $171.78
109468  BRZCOM    811593              OUTDOOR CAT5 ETH CABLE   FOR BREEZENET DS.11      $49.00 $46.81
137076  BRZCOM    811680              RPLMNT P/S               DS.5800 BU AND RB        $185.00 $169.33
767631  BRZCOM    811750              BREEZEACCESS TM NM APP   2MBPS 12K CONN           $6,096.00 $5,575.44
767632  BRZCOM    811751              BREEZEACCESS TM NM APP   10MBPS 20K CONN          $8,395.00 $7,669.25
767633  BRZCOM    811752              BREEZEACCESS TM NM APP   45MBPS 64K CONN          $13,495.00 $12,342.62
767634  BRZCOM    811753              BREEZEACCESS TM NM APP   100MBPS 96K CONN         $16,795.00 $15,343.07
767635  BRZCOM    811754              BDWTH ACCOUNTANT S/W MOD BREEZEACCESS TM 502/510  $2,695.00 $2,462.02
767636  BRZCOM    811755              BDWTH ACCOUNTANT S/W MOD BREEZEACCESS TM 1045     $3,195.00 $2,922.17
767637  BRZCOM    811756              BDWTH ACCOUNTANT S/W MOD BREEZEACCESS TM 1100     $4,595.00 $4,210.01
767638  BRZCOM    811757              UPG BREEZEACCESS TM 502  502TO BREEZEACCESS TM 510 $3,195.00 $2,918.79
109658  BRZCOM    824003              BREEZEACCESS 2 INDOOR    ACCESS UNIT EXT ANT P/S  $1,695.00 $1,554.97
109650  BRZCOM    824027              BREEZEACCESS 2 INDOOR    UNIT EXT ANT FULL BRG    $1,195.00 $1,070.37
109476  BRZCOM    824702              RPLMNT INDOOR UNIT       FOR SU-A-1D              $695.00 $644.47
109477  BRZCOM    824704              RPLMNT INDOOR UNIT       FOR SU-A-BD              $1,095.00 $1,008.52
109478  BRZCOM    824714              RPLMNT OUTDOOR UNIT      FOR SU-A                 $725.00 $722.29
767630  BRZCOM    824715              REPLACEMENT OUTDOOR UNIT FOR SU-E                 $895.00 $816.16
109659  BRZCOM    824730              BREEZEACCESS 2 NTWK I/F  OUT RADIO INT ANT 1U     $1,195.00 $1,068.89
464774  BRZCOM    824732              BREEZEACCESS 2 NTWK I/F  OUT RADIO INT ANT BRG    $1,395.00 $1,242.37
560285  BRZCOM    824733              OUTDOOR SUBSCRIBER UNIT  NO ANT - 1 DATA          $1,195.00 $1,064.26
560287  BRZCOM    824735              OUTDOOR SUBSCRIBER UNIT  NO ANT - FULL LAN        $1,395.00 $1,242.37
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464775  BRZCOM    824736              BREEZEACCESS 2 NTWK I/F  OUT RADIO INT ANT 1U 1VP $1,495.00 $1,309.46
464777  BRZCOM    824739              BREEZEACCESS 2 NTWK I/F  OUT RADIO INT ANT BRG 1VP $1,495.00 $1,326.48
767629  BRZCOM    824901              ADMIN REF MANUAL         FOR BREEZEACCESS II      $129.00 $118.31
109472  BRZCOM    835254              AC/DC P/S RPLMNT AU-EN   AND SU-A/E BREEZEACCESS  $45.00 $42.99
109463  BRZCOM    835301              RG-58 I/F CABLE ASSY     90FT TNC TO TNC          $35.00 $32.14
109464  BRZCOM    835305              RG-213 I/F CABLE ASSY    150FT TNC TO TNC         $150.00 $142.36
109455  BRZCOM    835357              NM APP LIC FOR 200       STATION USERS            $3,995.00 $3,642.66
767639  BRZCOM    858101              BREEZEACCESS LB 5.8GHZ   36MBPS 28DBI ANT         $5,995.00 $5,451.39
767640  BRZCOM    858102              BREEZEACCESS LB 5.8GHZ   36MBPS 23DBI ANT         $5,695.00 $5,192.84
767641  BRZCOM    858103              BREEZEACCESS LB 5.8GHZ   72MBPS 28DBI ANT         $6,995.00 $6,433.79
767642  BRZCOM    858104              BREEZEACCESS LB 5.8GHZ   72MBPS 23DBI ANT         $6,695.00 $6,145.83
767643  BRZCOM    858105              BREEZEACCESS LB S/W UPG  TO 72MBPS                $1,295.00 $1,195.13
137271  BRZCOM    858150              OUTDOOR SUBSCRIBER UNIT  24MBPS - 21DBI ANT       $1,995.00 $1,771.15
137261  BRZCOM    858152              BREEZEACCESS VL BASE STA EQUIP 90 DEG ANT         $4,995.00 $4,541.71
137262  BRZCOM    858153              BREEZEACCESS VL BASE STA EQUIP 120 DEG ANT        $4,995.00 $4,541.71
137223  BRZCOM    858154              BREEZEACCESS VL SA       MICRO BASE STATION       $5,995.00 $5,327.27
137224  BRZCOM    858155              BREEZEACCESS VL  BASE    STATION ACCESS UNIT      $5,595.00 $5,146.11
137225  BRZCOM    858156              BREEZEACCESS VL BASE     STATION 19IN             $1,395.00 $1,288.19
137256  BRZCOM    858158              BREEZEACCESS VL          110/220 VAC P/S          $995.00 $918.60
149223  BRZCOM    858159              BREEZEACCESS II BASE     STA P/S MOD FOR VL ONLY  $995.00 $912.38
137266  BRZCOM    858166              BREEZEACCESS VL OUTDOOR  SUB UNIT 6MBPS           $1,195.00 $1,064.86
137264  BRZCOM    858169              120 DEG SECTOR ANT       15DBI                    $890.00 $815.15
137263  BRZCOM    858170              90 DEG SECTOR ANT        16DBI                    $890.00 $815.15
109581  BRZCOM    872110              PS-1 RPLMNT P/S FOR      AP-10 SA-10 SA-40 & WB-10 $36.00 $33.86
109565  BRZCOM    872905              AL-1 LIGHTNING ARRESTOR  FOR BREEZENET ANT        $79.00 $74.97
109566  BRZCOM    872911              SPF 1 EMISSIONS FILTER   FOR UNI18 UNI24 ANT      $319.00 $300.26
464797  BRZCOM    872945              BREEZEACCESS IF TRI MODE LIGHTNING ARRESTOR       $119.95 $111.85
137270  BRZCOM    890001              900MHZ RADIO KIT                                  $845.00 $744.79
137267  BRZCOM    890007              CELL EXTENDER FOR        BA II TO 900             $2,995.00 $2,746.32
560246  BRZCOM    900016              THREE SECTOR STARTER KIT                          $20,995.00 $19,107.08
560296  BRZCOM    900029              BREEZEACCESS 2 INDOOR    SUBSCRIBER UNIT 1U       $595.00 $531.20
137218  BRZCOM    900036              BREEZEACCESS LB 36MBPS   EASYBRIDGE               $11,990.00 $11,006.42
137219  BRZCOM    900072              BREEZEACCESS LB 72MBPS   EASYBRIDGE               $13,990.00 $12,867.57
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137216  BRZCOM    900111              BREEZENET DS.11          EASYBRIDGE               $2,445.00 $2,248.84
767628  BRZCOM    900555              5DBI OMNI ANT MMF        15FT CABLE N TYPE MALE   $99.00 $90.27
109461  BRZCOM    901916              16DBI DIRECTIONAL ANT W/ 3FT CBL N TYPE MALE CONN $120.00 $112.37
137005  BRZCOM    925800              OUTDOOR MOUNT KIT FOR    SU-R-1D-A12 ANT          $49.00 $45.22
137276  BRZCOM    929109              20PK OUTDOOR SUBSCRIBER  UNIT NO ANT - FULL LAN   $20,795.00 $18,341.32
137277  BRZCOM    929110              100PK OUTDOOR SUBSCRIBER UNIT NO ANT - FULL LAN   $97,995.00 $86,432.18
137279  BRZCOM    929113              20PK SU-R-1D-A16                                  $17,995.00 $15,871.70
137280  BRZCOM    929114              100PK SU-R-1D-A16                                 $83,995.00 $74,084.10
137281  BRZCOM    929115              20PK BREEZEACCESS 2      INDOOR SUBSCRIBER UNIT 1U $13,595.00 $11,990.87
137282  BRZCOM    929116              100PK BREEZEACCESS 2     INDOOR SUBSCRIBER UNIT 1U $62,695.00 $55,297.37
137283  BRZCOM    929117              20PK SU-I-1D-A16                                  $13,595.00 $11,990.87
137284  BRZCOM    929118              100PK SU-I-1D-A16                                 $62,695.00 $55,297.37
137285  BRZCOM    929119              20PK SU-I-1D-A24                                  $13,595.00 $11,990.87
137286  BRZCOM    929120              100PK SU-I-1D-A24                                 $62,695.00 $55,297.37
137275  BRZCOM    929150              20PK BREEZEACCESS VL     OUTDOOR SUB UNIT 24MBPS  $37,495.00 $33,277.98
137274  BRZCOM    929152              20PK BREEZEACCESS VL     OUTDOOR SUB UNIT 6MBPS   $22,495.00 $19,786.93
137273  BRZCOM    929154              20PK 900MHZ RADIO KIT                             $15,995.00 $14,125.92
767621  BRZCOM    958911              IN-LINE 5.725-5.85GHZ    FILTER                   $365.00 $336.85
137268  BRZCOM    990010              10DBI FLAT PANEL ANT     902-928MHZ               $110.00 $101.14
137272  BRZCOM    990045              IN-LINE 900MHZ RF        LIGHTNING ARRESTOR       $79.00 $72.50
464788  BRZCOM    990500              110/240V AC TO 48V DC RM PWR TRANS                $695.00 $636.34
109465  BRZCOM    999010              LMR-400 10FT EXTEN CABLE N TYPE MALE TO FEMALE    $40.00 $37.86
109467  BRZCOM    999050              LMR-400 50FT EXTEN CABLE N TYPE MALE TO FEMALE    $70.00 $67.19
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636249  APCCBL    12145-3M            3M CABLE FIBER ST MTRJ   MM DUPLX 62.5/125        $80.25 $65.04 $69.92
636435  APCCBL    12145-5M            5M CABLE MMF 1 MTRJ 2 ST DUPLX PVC RIB 62.5/125   $77.99 $72.87 $78.34
636437  APCCBL    2031-10M            10M CABLE MMF ST ST      DUPLX 62.5/125 PVC       $64.50 $53.45 $57.46
636082  APCCBL    2031-2M             2M CABLE MMF ST ST       DUPLX 62.5/125           $43.50 $36.44 $39.17
636145  APCCBL    2031-30M            30M CABLE FIBER ST ST    MM DUPLX 62.5/125        $116.50 $92.00 $98.90
636093  APCCBL    2031-3M             3M CABLE MMF ST ST       DUPLX 62.5/125           $46.25 $39.55 $42.51
741956  APCCBL    2031-5M             5M CABLE 62.5/125 MMF    DUPLX ST/ST ORG          $39.99 $35.58 $38.25
636523  APCCBL    3359-100PK          100PK 8IN CLEAR CABLE    TIES                     $0.00 #DIV/0! #DIV/0!
636108  APCCBL    62491-10            10FT CABLE PS/2 KYBD     MOUSE EXT MD6M MD6F      $13.50 $10.25 $11.02
636110  APCCBL    7092BK-25PK         8IN TIE WRAP VELCRO      25 PER PK BLK            $29.00 $27.30 $29.34
737445  APCC      ACF001              NETWORK AIR 2U RM AIR    DISTRIBUTION UNIT 115V   $699.00 $645.97 $694.42
737446  APCC      ACF001RF            3PK NETWORK AIR RM RPLMNTFILTER                   $59.00 $53.01 $56.99
205096  APCC      ACF101BLK           AIR REMOVAL UNIT         115V 60HZ                $2,400.00 $2,266.33 $2,436.30
202661  APCC      ACF120              AIR REMOVAL UNIT DUCT KIT                         $339.99 $319.55 $343.52
080024  APCC      AP013               WM KIT FOR BACK UPS      LINE R PRODUCTS          $29.00 $25.98 $27.93
078847  APCC      AP7701              MULTI-BRANCH RM PDU NEMA L21-20 IN 1 L21-20R      $909.00 $846.75 $910.26
080023  APCC      AP9001              POWERCHUTE FOR APPLESHARE                         $99.00 $82.66 $88.86 9
080037  APCC      AP9002              POWERCHUTE PLU V4.2.2 FOROS/2                     $99.00 $82.30 $88.48 9
080036  APCC      AP9003              POWERCHUTE PLUS FOR NTW                           $99.00 $82.64 $88.83 9
080042  APCC      AP9004              POWERCHUTE PLUS FOR UNIX CD                       $149.00 $124.44 $133.77 9
080001  APCC      AP9005              POWERCHUTE PLUS FOR HP-UX                         $199.00 $166.27 $178.74 9
080045  APCC      AP9007              POWERCHUTE PLUS FOR WIN  W95 WNT WKSTN            $69.00 $57.66 $61.98 9
083104  APCC      AP9008              POWERCHUTE PLUS SG IRIX                           $199.00 $166.18 $178.65 9
083101  APCC      AP9009              POWERCHUTE PLUS WNT                               $99.00 $82.43 $88.61 9
032347  APCC      AP9013              POWERCHUTE FOR ORACLE    SHUTDOWN UTIL            $149.00 $123.24 $132.48 9
093196  APCC      AP9215              POWERVIEW HNDH MONING    CNTRL FOR UPS            $249.00 $214.65 $230.75
347263  APCC      AP9224103           24PT 10/100 ETH SWCH                              $489.00 $442.98 $476.21
032294  APCC      AP9254              KYBD MON MOUSE SWBX      4PT SWCH BOX             $959.00 $851.70 $915.58
032302  APCC      AP9258              KYBD MON MOUSE SWBX      8PT SWCH BOX             $1,099.00 $975.81 $1,049.00
861899  APCC      AP9278              8PT KVM SWCH SUN USB PC                           $1,679.00 $1,543.78 $1,659.56
080323  APCC      AP9400              POWERNET SNMP I/F FOR    NOVELL MWISE             $199.00 $167.78 $180.36
083163  APCC      AP9401              POWERNET SNMP MANAGER FORUNIX V1.6                $499.00 $417.26 $448.55
083244  APCC      AP9402              POWERNET MANAGER FOR HP  OPENVIEW FOR WIN         $199.00 $166.91 $179.42
328048  APCC      AP9410U             POWERCHUTE BUS EDITION   DLX UPG                  $299.99 $273.84 $294.38
328303  APCC      AP9411              POWERCHUTE BUSINESS      EDITION DLX              $479.00 $436.28 $469.01
328049  APCC      AP9420              INFRASTRUXURE MANAGER    APPLIANCE V4.0 25 NODE   $1,799.00 $1,611.95 $1,732.84
328067  APCC      AP9420U             INFRASTRUXURE MGR UPG FORENTERPRISE MGR 25 NODE   $849.00 $800.96 $861.03
328050  APCC      AP9421              INFRASTRUXURE MANAGER    APPLIANCE V4.0 100 NODE  $2,999.00 $2,687.28 $2,888.83
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328068  APCC      AP9421U             INFRASTRUXURE MGR UPG FORENTERPRISE MGR 100 NODE  $1,499.00 $1,411.90 $1,517.79
328051  APCC      AP9422              INFRASTRUXURE MANAGER    APPLIANCE V4.0 500 NODE  $7,499.00 $6,720.24 $7,224.25
328052  APCC      AP9423              INFRASTRUXURE MANAGER    APPLIANCE V4.0 1000 NODE $9,999.00 $8,960.51 $9,632.55
328069  APCC      AP9423U             INFRASTRUXURE MGR UPG FORENTERPRISE MGR 1000 NODE $2,999.00 $2,823.95 $3,035.74
328064  APCC      AP9424              INFRASTRUXURE MGR V4.0   25 NODE LIC ONLY         $1,499.00 $1,343.57 $1,444.34
328065  APCC      AP9425              INFRASTRUXURE MGR V4.0   100 NODE LIC ONLY        $2,599.00 $2,328.84 $2,503.50
328066  APCC      AP9426              INFRASTRUXURE MGR V4.0   500 NODE LIC ONLY        $6,999.00 $6,271.72 $6,742.10
083300  APCC      AP9505              SMARTSLOT EXT P/S        FOR ACCT ACC             $21.00 $18.47 $19.86
032325  APCC      AP9510515           MASTERSWITCH PWR RELAY   NEMA 5-15                $119.99 $108.35 $116.47
032326  APCC      AP9510520           MASTERSWITCH PWR RELAY   NEMA 5-20                $159.00 $130.92 $140.74
032324  APCC      AP9510BAY           MASTERSWITCH RM BAY KIT                           $99.00 $90.77 $97.57
379791  APCC      AP9510L620          MASTERSWITCH PWR RELAY   NEMA L6-20               $169.99 $155.16 $166.79
032327  APCC      AP9510L630          MASTERSWITCH PWR RELAY   NEMA L6-30               $169.00 $156.04 $167.74
083250  APCC      AP9513              MEASURE-UPS SWCH KIT     UPC 073130400274         $99.00 $86.28 $92.75
083008  APCC      AP9551              0U VERT RM PDU 120V      20A 14 5-15 RCPTL BLK    $149.00 $136.73 $146.98
032364  APCC      AP9584              USB CONVERSION KIT                                $49.99 $46.01 $49.46
032372  APCC      AP9621              5KVA TRANS 208/120       FOR SMARTUPS             $689.00 $626.53 $673.52
032296  APCC      AP9850              10FT CABLE SET FOR       KYBD MON MOUSE SWBX      $69.00 $62.18 $66.84
032297  APCC      AP9851              25FT CABLE SET FOR       KYBD MON MOUSE SWBX      $99.00 $89.31 $96.01
379792  APCC      AP9852              KVM PAIRING CABLE KIT                             $59.00 $53.33 $57.33
861900  APCC      AP9853              15FT KVM CABLE FOR SUN   SVR SUN VGA              $79.00 $71.48 $76.84
861901  APCC      AP9854              15FT KVM CABLE FOR SUN   SVR SUN 13W3             $89.00 $81.57 $87.68
861902  APCC      AP9855              12FT KVM CABLE FOR USB   SVR USB VGA              $94.00 $85.39 $91.79
379805  APCENT    AR100               NETSHELTER 13U WM        ENCL W/ GLASS DOOR       $449.00 $419.88 $451.37
379806  APCENT    AR100HD             NETSHELTER 13U WM        ENCL W/ VENTED DOOR      $449.00 $423.33 $455.08
861758  APCENT    AR200               NETSHELTER 2 POST RACK   42U ALUMINUM FINISH      $149.00 $136.47 $146.71
861759  APCENT    AR201               NETSHELTER 2 POST RACK   42U BLK FINISH           $159.00 $145.91 $156.86
083695  APCENT    AR203               NETSHELTER 4 POST 43U    OPEN FRAME RACK BLK      $489.00 $457.29 $491.59
618403  APCC      AR204               NETSHELTER ENC 43U       4 POST THREADED HOLES    $489.00 $450.30 $484.07
379814  APCENT    AR2100              NETSHELTER VX 42 BASE    ENCL BGE                 $1,149.00 $1,139.89 $1,225.39
379812  APCENT    AR2100BLK           NETSHELTER VX 42 BASE    ENCL BLK                 $1,149.00 $1,139.06 $1,224.48
078832  APCENT    AR2100BLKCTO       NETSHELTER VX BASE ENCL  42UX600X1070MM BLK CTO   $2,239.00 $2,089.30 $2,246.00 5
069900  APCENT    AR2100CTO           NETSHELTER VX BASE ENCL  42UX600X1070MM BGE CTO   $2,239.00 $2,087.90 $2,244.49 5
379815  APCENT    AR2101              NETSHELTER VX 42 EXP     ENCL BGE                 $1,039.00 $1,032.77 $1,110.22
379813  APCENT    AR2101BLK           NETSHELTER VX 42 EXP     ENCL BLK                 $1,039.00 $1,030.50 $1,107.79
078833  APCENT    AR2101BLKCTO       NETSHELTER VX EXP ENCL   42UX600X1070MM BLK CTO   $2,099.00 $1,957.34 $2,104.14 5
078809  APCENT    AR2101CTO           NETSHELTER VX EXP ENCL   42UX600X1070MM BGE CTO   $2,099.00 $1,957.34 $2,104.14 5
379874  APCENT    AR2102BLK           NETSHELTER VX 42U OPEN   FRAME RACK 42IN DEEP BLK $729.00 $723.15 $777.39 5
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069896  APCENT    AR2102BLKCTO       NETSHELTER VX OPEN FRAME 42UX600X1070MM BLK CTO   $1,679.00 $1,565.66 $1,683.08 5
083650  APCENT    AR2103BLK           NETSHELTER VX 47U BASE   CAB 600MM X 1070MM BLK   $1,359.00 $1,346.46 $1,447.44 5
083651  APCENT    AR2104BLK           NETSHELTER VX 47U EXP    CAB 600MM X 1070MM BLK   $1,209.00 $1,198.40 $1,288.28 5
328336  APCENT    AR2105BLK           NETSHELTER VX 25U BASE   ENCL BLK                 $989.00 $947.85 $1,018.94 5
347950  APCENT    AR2144              NETSHELTER VX SIESMIC 42UBASE ENCL W SIDES BGE    $2,519.00 $2,349.57 $2,525.79 5
618425  APCC      AR2144BLK           NETSHELTER VX ENCL       SEISMIC 42U W/ SIDES BLK $2,519.00 $2,316.19 $2,489.91 5
347951  APCENT    AR2145              NETSHELTER VX SIESMIC 42UEXP ENCL W/O SIDES BGE   $2,309.00 $2,153.69 $2,315.22 5
347952  APCENT    AR2145BLK           NETSHELTER VX SIESMIC 42UEXP ENCL W/O SIDES BLK   $2,309.00 $2,153.69 $2,315.22 5
089827  APCENT    AR2310BLK           NETSHELTER VX BASE ENCL  42UX750X1070 BLK         $1,389.00 $1,375.32 $1,478.47 5
089828  APCENT    AR2311BLK           NETSHELTER VX EXP ENCL   42UX750X1070 BLK         $1,259.00 $1,246.86 $1,340.38 5
328629  APCENT    AR2312BLK           NETSHELTER VX 42U RACK   ENCL W SIDES 750MM BLK   $1,650.00 $1,576.58 $1,694.83 5
328630  APCENT    AR2313BLK           NETSHELTER VX 42U RACK   ENCL W/O SIDES 750MM BLK $1,525.00 $1,454.99 $1,564.12 5
328631  APCENT    AR2314BLK           NETSHELTER VX 42U RACK   ENCL THREADED W SIDES BLK $1,700.00 $1,625.22 $1,747.11 5
328632  APCENT    AR2315BLK           NETSHELTER VX 42U RACK   ENCL THREAD W/O SIDES BLK $1,550.00 $1,479.31 $1,590.26 5
379840  APCENT    AR2800              NETSHELTER VS 42U BASE   ENCL 35.5IN DEEP BGE     $1,149.00 $1,140.96 $1,226.53 5
379838  APCENT    AR2800BLK           NETSHELTER VS 42U BASE   ENCL 35.5IN DEEP BLK     $1,149.00 $1,095.83 $1,178.02 5
078810  APCENT    AR2800BLKCTO       NETSHELTER VS BASE ENCL  42UX600X1070MM BLK CTO   $2,099.00 $1,958.66 $2,105.56 5
078813  APCENT    AR2800CTO           NETSHELTER VS BASE ENCL  42UX600X900MM BGE CTO    $2,099.00 $1,957.34 $2,104.14 5
379841  APCENT    AR2801              NETSHELTER VS 42U EXP    ENCL 35.5IN DEEP BGE     $1,039.00 $1,031.36 $1,108.71 5
379839  APCENT    AR2801BLK           NETSHELTER VS 42U EXP    ENCL 35.5IN DEEP BLK     $1,039.00 $1,030.72 $1,108.02 5
078811  APCENT    AR2801BLKCTO       NETSHELTER VS EXP ENCL   42UX600X1070MM BLK CTO   $1,989.00 $1,854.09 $1,993.15 5
078814  APCENT    AR2801CTO           NETSHELTER VS EXP ENCL   42UX600X900MM BGE CTO    $1,989.00 $1,854.09 $1,993.15 5
379873  APCENT    AR2802BLK           NETSHELTER VS 42U OPEN   FRAME RACK 35IN DEEP BLK $729.00 $723.15 $777.39 5
078812  APCENT    AR2802BLKCTO       NETSHELTER VS OPEN FRAME 42UX600X900MM BLK CTO    $1,539.00 $1,435.10 $1,542.73 5
083109  APCENT    AR2805              NETSHELTER VS 25U ENCL   BGE                      $989.00 $979.95 $1,053.45 5
083469  APCENT    AR2805BLK           NETSHELTER VS 25U ENCL   BLK                      $989.00 $979.21 $1,052.65 5
078815  APCENT    AR2805CTO           NETSHELTER VS ENCL 25U   25UX600X900 CTO          $1,849.00 $1,723.53 $1,852.80 5
083038  APCENT    AR500               NETSHELTER 40U STAND ENCL                         $1,199.00 $1,105.40 $1,188.31
861833  APCENT    AR500HD             NETSHELTER HD 40U HIGH   DENSITY STD ENCL         $1,199.00 $1,105.40 $1,188.31
861834  APCC      AR8005              NETSHELTER 10-32 MTGKT   FOR SUN SERVERS          $39.00 $34.63 $37.23
603335  APCC      AR8006              NETSHELTER EQUIPMENT     SUPPORT RAILS            $59.00 $53.05 $57.03
089869  APCC      AR8008BLK           NETSHELTER VX SIDE CHAN  CABLE TROUGH BLK         $59.00 $54.35 $58.43
603220  APCC      AR8011BLK           NETSHELTER DUAL PDU MTG  BRKT 600MM WIDE          $44.00 $39.38 $42.33
618438  APCC      AR8012BLK           DUAL PDU MTG BRACKET     BLK 750MM WIDE           $44.00 $39.38 $42.33
603209  APCC      AR8013              NETSHELTER HP ADPT KT    L CLASS RP54XX SERIES    $49.00 $43.72 $46.99
083289  APCC      AR8100              NETSHELTER H/W KIT       32 BOLTS AND SCREWS      $39.00 $34.48 $37.07
083290  APCC      AR8101              NETSHELTER BLANKING PANELKIT BGE 1U 2U 4U 8U      $79.00 $70.26 $75.53
861918  APCC      AR8101BLK           NETSHELTER BLANKING PANELKIT BLK 1U 2U 4U 8U      $74.00 $66.48 $71.47
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083294  APCC      AR8105              NETSHELTER MON           SHELF SUPPORTS 40LBS     $59.00 $51.90 $55.79
861872  APCC      AR8105BLK           NETSHELTER MON SHELF BLK                          $54.00 $48.40 $52.03
089868  APCC      AR8107BLK           NETSHELTER VX BLANKING   PANEL KIT 1U-8U 23IN BLK $79.00 $71.81 $77.20
379847  APCC      AR8108BLK           NETSHELTER 2X 1U BLANKINGPANEL KIT BLK            $24.00 $22.29 $23.96
379848  APCC      AR8109BLK           NETSHELTER 2X 2U BLANKINGPANEL KIT BLK            $29.00 $26.23 $28.20
083391  APCC      AR8111              NETSHELTER STABILIZER    PLATE KIT                $177.00 $159.92 $171.92
379849  APCC      AR8112BLK           NETSHELTER BOLT DOWN     BRACKET KIT BLK          $49.00 $45.06 $48.44
083393  APCC      AR8113              NETSHELTER CABLE HOOP KIT                         $52.00 $45.94 $49.39
861809  APCC      AR8114BLK           NETSHELTER CABLE MGMT    TRAY                     $69.00 $61.97 $66.62
861839  APCC      AR8115              NETSHELTER STD 40U       FRONT STABILIZER PLATE   $69.00 $62.61 $67.30
379850  APCC      AR8115ABLK          NETSHELTER STABILIZER    PLATE BLK                $64.00 $59.25 $63.69
379851  APCC      AR8116BLK           NETSHELTER CABLE         CONTAINMENT BRACKETS BLK $39.00 $36.85 $39.62
083456  APCC      AR8118BLK           NETSHELTER VX REAR CABLE MGMT TRAY BLK            $79.00 $72.39 $77.82
089866  APCC      AR8120BLK           NETSHELTER VX STABILIZER PLATE 750MM BLK          $79.00 $71.81 $77.20
032348  APCC      AR8122              NETSHELTER FIXED SHELF   SUPPORTS 250LBS          $89.00 $81.21 $87.30
861871  APCC      AR8122BLK           NETSHELTER FIXED SHELF   BLK                      $89.00 $81.21 $87.30
083027  APCC      AR8123              NETSHELTER STD DUTY      SLIDING SHELF            $194.00 $175.43 $188.59
861873  APCC      AR8123BLK           NETSHELTER STD DUTY      SLIDING SHELF BLK        $194.00 $174.72 $187.82
379784  APCC      AR8126A             NETSHELTER 17IN KYBD     DRWR                     $224.00 $201.09 $216.18
379785  APCC      AR8126ABLK          NETSHELTER 17IN KYBD     DRWR BLK                 $224.00 $201.09 $216.18
032156  APCC      AR8127              NETSHELTER 19IN ROTATING KYBD DRWR                $345.00 $308.45 $331.59
861807  APCC      AR8127BLK           NETSHELTER 19IN ROTATING KYBD DRWR BLK            $344.00 $310.03 $333.28
032157  APCC      AR8128              NETSHELTER HEAVY DUTY    SLIDING SHELF 185LBS     $368.00 $330.46 $355.25
083007  APCC      AR8128BLK           NETSHELTER HEAVY DUTY    SLIDING SHELF 185LBS BLK $369.00 $333.51 $358.52
032158  APCC      AR8129              NETSHELTER 1U CBLE       MGMT ARM                 $84.00 $76.79 $82.55
083477  APCC      AR8130              NETSHELTER EP EXTENSION  KIT 42U BGE              $419.00 $390.87 $420.18
861874  APCC      AR8130BLK           NETSHELTER 42U EXTENSION KIT BLK                  $449.00 $408.87 $439.53
089867  APCC      AR8150BLK           NETSHELTER VX ADPT KIT   23IN TO 19IN MTGKT       $39.00 $34.69 $37.29
083655  APCC      AR8160ABLK          NETSHELTER PWR CABLE     SHIELD TROUGH FOR PDU    $69.00 $63.70 $68.48
083656  APCC      AR8161ABLK          NETSHELTER PWR CABLE     SHIELD TROUGH            $69.00 $63.75 $68.53
083657  APCC      AR8162ABLK          NETSHELTER DATA CABLE    SHIELD PARTITION SOLID   $44.00 $39.50 $42.46
083658  APCC      AR8163ABLK          NETSHELTER DATA CABLE    SHIELD PARTITION PASSTHRU $44.00 $39.50 $42.46
603307  APCC      AR8164ABLK          DATA CABLE LADDER 6FT    W/ BRACKET BLK           $184.00 $169.04 $181.72
603163  APCC      AR8165ABLK          PWR CABLE LADDER         12IN W/ BRKT             $194.00 $178.65 $192.05
603363  APCC      AR8167BLK           NETSHELTER TROUGH END CAPBLK                      $49.00 $44.89 $48.26
336211  APCC      AR8168BLK           NETSHELTER TYPE A PSK    LADDER BRACKETS BLK      $114.00 $104.88 $112.74
603471  APCC      AR8169              NETSHELTER LADDER CLAMP  KIT                      $19.00 $17.79 $19.13
336210  APCC      AR8171BLK           NETSHELTER SHIELD        TROUGH 750MM WIDE BLK    $99.00 $91.26 $98.10
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328477  APCC      AR8172BLK           SHIELDING PARTITION SOLID750MM WIDE BLK           $69.00 $63.53 $68.29
328478  APCC      AR8173BLK           SHIELDING PARTITION PASS-THROUGH 750MM WIDE BLK   $69.00 $63.53 $68.29
603364  APCC      AR8174BLK           NETSHELTER SHEILDING     TROUGH COVER BLK         $74.00 $68.09 $73.20
083659  APCC      AR8190BLK           NETSHELTER SHIELD        TROUGH ADPT KIT          $209.00 $193.36 $207.86
379852  APCC      AR8206BLK           NETSHELTER RM FAN TRAY   120V BLK                 $139.00 $128.30 $137.93
379845  APCC      AR8210BLK           NETSHELTER FAN TRAY 120V BLK                      $398.00 $354.59 $381.19
083004  APCC      AR8215              NETSHELTER RM LCD MON    AND KYBD DRWR 1U         $2,239.00 $2,077.55 $2,233.36
861851  APCC      AR8215BLK           NETSHELTER RM LCD MON    AND KYBD DRWR 1U BLK     $2,239.00 $2,061.07 $2,215.65
032159  APCC      AR8250              NETSHELTER 17IN KYBD     101 KEY TCH PAD PS/2     $245.00 $221.84 $238.48
861893  APCC      AR8250BLK           NETSHELTER 17IN KYBD     101KEY TCH PAD PS/2      $244.00 $220.41 $236.94
861719  APCC      AR8330              NETSHELTER 42U ROOF W/ 2 4IN ACCESS HOLES         $109.00 $98.10 $105.46
861843  APCC      AR8330BLK           NETSHELTER STD 42U       ROOF BLK                 $109.00 $99.80 $107.28
861720  APCC      AR8331              NETSHELTER 42U GLASS     FRONT DOOR W/ HANDLE     $299.00 $272.65 $293.10
861844  APCC      AR8331BLK           NETSHELTER STD 42U       GLASS FRONT DOOR BLK     $299.00 $268.47 $288.61
861721  APCC      AR8332              NETSHELTER 42U REAR DOOR W/ HANDLE SPARE PART     $279.00 $254.79 $273.90
861845  APCC      AR8332BLK           NETSHELTER STD 42U       REAR DOOR BLK            $279.00 $253.50 $272.51
861722  APCC      AR8333              NETSHELTER 42U SIDE PANELQTY 1 SPARE PART         $164.00 $150.19 $161.45
861846  APCC      AR8333BLK           NETSHELTER STD 42U       SIDE PANEL BLK           $164.00 $149.77 $161.00
861723  APCC      AR8334              NETSHELTER 42U BAYING KITFOR AR1000A AR1001A      $119.00 $107.51 $115.57
861790  APCC      AR8334BLK           NETSHELTER EP 42U BAYING KIT BLK                  $119.00 $108.93 $117.10
083028  APCC      AR8335              NETSHELTER 22U FRONT     STABLIZER PLATE          $69.00 $62.18 $66.84
083029  APCC      AR8336              NETSHELTER 22U FRONT     DOOR                     $194.00 $175.96 $189.16
083030  APCC      AR8337              NETSHELTER 22U REAR      DOOR                     $179.00 $162.35 $174.52
083031  APCC      AR8338              NETSHELTER 22U SIDE      PANEL QTY 1              $134.00 $121.49 $130.61
861791  APCC      AR8339BLK           NETSHELTER BLK 42U       PRIVACY PANEL ATT ONLY   $309.00 $288.85 $310.51
861724  APCC      AR8340              NETSHELTER 42U VENTED    FRONT DOOR W/HANDLE      $299.00 $275.62 $296.29
083032  APCC      AR8341              NETSHELTER 22U ROOF                               $109.00 $99.57 $107.03
618400  APCC      AR8349BLK           NETSHELTER VX BLK 42U    PRIVACY PANEL ATT ONLY   $369.00 $339.31 $364.76
861835  APCC      AR8350              NETSHELTER STD 40U       ROOF                     $109.00 $99.88 $107.37
861836  APCC      AR8351              NETSHELTER STD 40U       GLASS FRONT DOOR         $224.00 $204.14 $219.45
861837  APCC      AR8352              NETSHELTER STD 40U       REAR DOOR                $189.00 $170.98 $183.80
861838  APCC      AR8353              NETSHELTER STD 40U       SIDE PANEL               $149.00 $136.06 $146.26
379853  APCC      AR8355              NETSHELTER RM VENTILATIONPLATE                    $29.00 $25.96 $27.91
078816  APCC      AR8360              NETSHELTER VX ROOF       42U/47UX600X1070MM BGE   $109.00 $101.28 $108.88
078817  APCC      AR8360BLK           NETSHELTER VX ROOF       42U/47UX600X1070MM BLK   $109.00 $101.35 $108.95
078818  APCC      AR8361              NETSHELTER VX FRONT DOOR 42U 600MM WIDE BGE       $279.00 $257.96 $277.30
078819  APCC      AR8361BLK           NETSHELTER VX FRONT DOOR 42U 600MM WIDE BLK       $279.00 $257.96 $277.30
078820  APCC      AR8362              NETSHELTER VX SPLIT REAR DOORS 42U 600MM WIDE BGE $259.00 $239.43 $257.39
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078821  APCC      AR8362BLK           NETSHELTER VX SPLIT REAR DOORS 42U 600MM WIDE BLK $259.00 $239.59 $257.56
078822  APCC      AR8364              NETSHELTER VX SIDE PANEL 42U 1070MM DEEP BGE      $194.00 $179.65 $193.13
078823  APCC      AR8364BLK           NETSHELTER VX SIDE PANEL 42U 1070MM DEEP BLK      $194.00 $179.65 $193.13
603208  APCC      AR8376BLK           NETSHELTER VX VS 42U     BAYING KIT BLK           $124.00 $114.22 $122.78
078824  APCC      AR8380              NETSHELTER VX ROOF       42U/47UX600X900MM BGE    $104.00 $96.01 $103.21
078825  APCC      AR8380BLK           NETSHELTER VX ROOF       42U/47UX600X900MM BLK    $104.00 $96.07 $103.28
078826  APCC      AR8384              NETSHELTER VX SIDE PANEL 42U 900MM DEEP BGE       $154.00 $141.91 $152.55
078827  APCC      AR8384BLK           NETSHELTER VX SIDE PANEL 42U 900MM DEEP BLK       $154.00 $142.00 $152.65
078828  APCC      AR8385              NETSHELTER VX 25U ROOF   BGE                      $104.00 $96.01 $103.21
078829  APCC      AR8386              NETSHELTER VX 25U FRONT  DOOR BGE                 $179.00 $165.99 $178.44
078830  APCC      AR8387              NETSHELTER VX 25U SPLIT  REAR DOORS BGE           $179.00 $165.99 $178.44
078831  APCC      AR8388              NETSHELTER VX 25U SPLIT  REAR DOORS BLK           $124.00 $114.83 $123.44
083586  APCC      AR8390              NETSHELTER GROUNDING KIT                          $49.00 $45.12 $48.50
861761  APCC      AR8400              NETSHELTER 2 AND 4 POST  RACK H/W KIT             $14.00 $12.47 $13.40
089875  APCC      AR8410              NETSHELTER 4-POST RACK   BAYING BRKT 24IN SPACING $54.00 $50.19 $53.95
089876  APCC      AR8415              NETSHELTER 4-POST RACK   VERT PDU MOUNTING BRKT   $44.00 $39.50 $42.46
089877  APCC      AR8416              NETSHELTER 4-POST RACK   VERT PDU MOUNTING PLATES $44.00 $39.66 $42.63
089900  APCC      AR8422              NETSHELTER FIXED SHELF   FOR 2-POST RACK 250LBS   $69.00 $62.43 $67.11
861770  APCC      AR8445              NETSHELTER 2 AND 4 POST  RACK 3 IN VERT CNTRL BRKT $34.00 $30.76 $33.07
861771  APCC      AR8446              NETSHELTER 2 AND 4 POST  RACK 6 IN VERT CNTRL BRKT $24.00 $21.36 $22.96
379789  APCC      BK500MUS            BACKUPS 500M NAFTA 500VA 330W SBY 3RCPTL RJ11     $134.99 $122.27 $131.44
861907  APCC      BP280SUS            BACKUPS PRO 280VA NAFTA  RJ45 3 RCPTL LINEINT     $154.99 $140.67 $151.22
861908  APCC      BP420SUS            BACKUPS PRO 420VA NAFTA  RJ45 6 RCPTL LINEINT     $204.99 $203.22 $218.46
603147  APCC      LBCAP1              RPLMNT BATT LION 14.4V   POWERBOOK G3 WALLSTREET  $179.99 $169.83 $182.57
032383  APCC      LBCCQ1              RPLMNT BATT NIMH 9.6V    PRESARIO 1200 1600 1800S $116.99 $106.68 $114.68
379854  APCC      LBCCQ10             RPLMNT BATT LION ARMADA  7300 SERIES              $169.99 $157.84 $169.68
379855  APCC      LBCCQ11             RPLMNT BATT LION ARMADA  7400 SERIES              $169.99 $157.84 $169.68
379856  APCC      LBCCQ12             RPLMNT BATT LION ARMADA  7700 SERIES              $129.99 $118.06 $126.92
379857  APCC      LBCCQ13             RPLMNT BATT LION ARMADA  3500 SERIES              $198.90 $184.13 $197.93
379858  APCC      LBCCQ14             RPLMNT BATT LION ARMADA  4100 SERIES              $288.60 $276.01 $296.71
379859  APCC      LBCCQ15             RPLMNT BATT LION ARMADA  1500 SERIES              $129.99 $130.84 $140.66
379860  APCC      LBCCQ16             RPLMNT BATT LION ARMADA  6500 SERIES              $249.99 $228.47 $245.60
032384  APCC      LBCCQ2              RPLMNT BATT LION 14.4V   PRESARIO 1200 1600 1800S $129.99 $120.40 $129.43
032385  APCC      LBCCQ3              RPLMNT BATT NIMH 12.0V   COMPAQ LTE 5000 SERIES   $129.99 $122.56 $131.75
032386  APCC      LBCCQ4              RPLMNT BATT LION 14.4V   PRESARIO 1000 SERIES     $179.99 $172.46 $185.40
032387  APCC      LBCCQ5              RPLMNT BATT LION 14.4V   PROSIGNIA 150 SERIES     $139.99 $125.91 $135.35
032388  APCC      LBCCQ6              RPLMNT BATT NIMH 10.8V   ARMADA CONTURA AERO      $99.99 $94.05 $101.10
032389  APCC      LBCCQ7              RPLMNT BATT LION 14.4V   ARMADA 7800 SERIES       $169.99 $155.56 $167.23
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032390  APCC      LBCCQ8              RPLMNT BATT NIMH 9.6V    PRESARIO 10X0 SERIES     $79.99 $76.27 $81.99
032391  APCC      LBCCQ9              RPLMNT BATT NIMH 12.0V   CONTURA 386 486          $79.99 $74.61 $80.21
861698  APCC      LBCCU1              RPLMNT BATT NIMH 12.0V   COMPUSA COMPPC           $145.00 $138.95 $149.38
861700  APCC      LBCDL2              RPLMNT BATT LION 14.4V   INSPIRON 3000 3200 SERIES $209.00 $199.32 $214.27
379801  APCC      LBCDL3              RPLMNT BATT LION 14.8V   DELL INSPIRON LATITUDE CP $169.99 $159.93 $171.92
078863  APCC      LBCDL4              RPLMNT BATT LION 14.4V   DELL INSPIRON 7000 7500  $189.99 $181.71 $195.34
872031  APCC      LBCDL5              RPLMT BATT LION DELL     INSPIRON 5000 SERIES     $179.99 $172.39 $185.32
861701  APCC      LBCFJ1              RPLMNT BATT LION 10.8V   LIFEBOOK 400 500 SERIES  $159.99 $152.92 $164.38
861702  APCC      LBCGT1              RPLMNT BATT LION 14.4V   SOLO 2100 2200 SERIES    $169.99 $160.15 $172.16
861703  APCC      LBCGT2              RPLMNT BATT NIMH 9.6V    SOLO 2100 2200 SERIES    $99.99 $93.94 $100.98
089888  APCC      LBCHP4R             RPLMNT BATT LION HP      PAVILION N5000 SERIES    $179.99 $166.70 $179.20
089889  APCC      LBCHP5R             RPLMNT BATT LION HP      PAVILION ZE1000 SERIES   $149.99 $138.92 $149.34
089890  APCC      LBCHP6R             RPLMNT BATT LION HP      PAVILION ZT1000 SERIES   $159.99 $148.18 $159.29
861704  APCC      LBCIB1              RPLMNT BATT NIMH 9.6V    THINKPAD 365 SERIES      $109.99 $104.30 $112.13
083035  APCC      LBCIB10             RPLMNT BATT LION 10.8V   THINKPAD 770 SERIES      $229.99 $216.88 $233.14
083036  APCC      LBCIB11             RPLMNT BATT LION 10.8V   THINKPAD 600 SERIES      $189.99 $179.51 $192.97
083037  APCC      LBCIB12             RPLMNT BATT NIMH 9.6V    THINKPAD 390 SERIES      $129.99 $122.12 $131.27
328310  APCC      LBCIB13             RPLMNT BATT LION IBM     THINKPAD 390 SERIES      $179.99 $165.85 $178.29
328453  APCC      LBCIB15             RPLMNT BATT LION IBM     THINKPAD 380 385 SERIES  $139.99 $127.27 $136.82
336001  APCC      LBCIB16             RPLMNT BATT LION THINKPAD760 765 SERIES           $229.00 $209.81 $225.54
603211  APCC      LBCIB18             RPLMNT BATT LION THINKPADT20 T21 T22 T23          $179.99 $163.92 $176.21
861705  APCC      LBCIB2              RPLMNT BATT LION 8.4V    THINKPAD 380 385 SERIES  $169.99 $160.06 $172.06
861706  APCC      LBCIB3              RPLMNT BATT NIMH 9.6V    THINKPAD 1400 1500 SER   $106.99 $101.59 $109.21
861708  APCC      LBCIB5              RPLMNT BATT NIMH 9.6V    THINKPAD 355 360 SERIES  $89.99 $85.59 $92.01
861709  APCC      LBCIB6              RPLMNT BATT NIMH 8.4V    THINKPAD 380 385 SERIES  $99.99 $94.97 $102.09
861710  APCC      LBCIB7              RPLMNT BATT NIMH 10.8V   THINKPAD 701 SERIES      $89.99 $86.13 $92.59
861711  APCC      LBCIB8              RPLMNT BATT NIMH 9.6V    THINKPAD 750 751 SERIES  $149.99 $148.52 $159.66
861712  APCC      LBCIB9              RPLMNT BATT NIMH 8.4V    THINKPAD 755 760 SERIES  $129.99 $124.69 $134.04
379803  APCC      LBCSY1              RPLMNT BATT LION 14.8V   VIAO F FX AND XG SERIES  $199.99 $175.70 $188.87
379810  APCC      LBCSY3              RPLMNT BATT 14.8V LION   SONY VAIO SR SERIES      $269.99 $254.84 $273.95
089891  APCC      LBCSY4R             RPLMNT BATT LION SONY    VAIO GRX SERIES          $249.99 $230.89 $248.20
089892  APCC      LBCSY5R             RPLMNT BATT LION SONY    VIAO R505 SERIES         $269.99 $249.36 $268.06
861713  APCC      LBCTS1              RPLMNT BATT LION 10.8V   SATELLITE 220 400 2600   $159.99 $150.04 $161.29
861858  APCC      LBCTS10             RPLMNT BATT LION 14.4V   LIBRETTO 75 100 110 SERIE $139.00 $131.27 $141.11
336043  APCC      LBCTS11             RPLMNT BATT LION 14.4V   LIBRETTO 20 50 70 SERIES $98.80 $93.11 $100.10
089893  APCC      LBCTS13R            RPLMNT BATT LION TOSHIBA SATELLITE 1900 1905      $229.99 $212.42 $228.35
861714  APCC      LBCTS2              RPLMNT BATT NIMH 12.0V   SATELLITE 100 200 2100   $79.99 $73.08 $78.56
861717  APCC      LBCTS5              RPLMNT BATT NIMH 12.0V   SATELLITE 1900 2400 4X00 $79.99 $76.40 $82.13
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083041  APCC      LPAAP1              AC ADPT FOR POWERBOOK    IBOOK G3 1400 3400 SERIES $91.00 $84.31 $90.64
083042  APCC      LPACQ1              AC ADPT FOR PRESARIO     1200 1600 1800 SERIES    $91.00 $84.25 $90.56
083043  APCC      LPACQ2              AC ADPT LTE 5000 SERIES                           $91.00 $83.79 $90.08
083044  APCC      LPACQ3              AC ADPT FOR ARMADA M300  M700 300V 700V E500 E700 $91.00 $84.25 $90.56
083045  APCC      LPADL1              AC ADPT FOR INSPIRON     3000 3200 SERIES         $91.00 $84.61 $90.96
083046  APCC      LPADL2              AC ADPT FOR INSPIRON     3500 SERIES              $91.00 $84.02 $90.32
083047  APCC      LPADL3              AC ADPT FOR INSPIRON     7000 SERIES              $91.00 $84.11 $90.42
083048  APCC      LPAFJ1              AC ADPT FOR LIFEBOOK 529 530 531 535 555 565 635  $91.00 $84.96 $91.33
083049  APCC      LPAGT1              AC ADPT FOR SOLO         2100 2300 9100           $91.00 $84.25 $90.56
083051  APCC      LPAHP1              AC ADPT FOR OMNIBOOK     2100 SERIES              $91.00 $83.89 $90.18
083052  APCC      LPAHP2              AC ADPT FOR OMNIBOOK     XE2 N3100 N3200          $91.00 $84.11 $90.42
083053  APCC      LPAIB1              AC ADPT FOR TPAD         355 360 750 755          $91.00 $83.02 $89.25
083054  APCC      LPAIB2              AC ADPT FOR TPAD         365 SERIES               $91.00 $85.31 $91.70
083055  APCC      LPAIB3              AC ADPT FOR TPAD         380XC 380XD 385 390 390E $91.00 $84.31 $90.64
083056  APCC      LPAIB4              AC ADPT FOR TPAD         560Z 560XD 570 600       $91.00 $84.11 $90.42
083057  APCC      LPAIB5              AC ADPT FOR TPAD         770 770X 770Z 770ED      $91.00 $84.11 $90.42
083058  APCC      LPAIB6              AC ADPT FOR TPAD I SERIES                         $91.00 $84.08 $90.39
083059  APCC      LPASY1              AC ADPT FOR VAIO         PCG505FX                 $91.00 $84.75 $91.11
083060  APCC      LPASY2              AC ADPT FOR VAIO         ALL-IN-ONE SERIES        $91.00 $84.18 $90.49
083061  APCC      LPATS1              AC ADPT FOR SATELLITE    2080CDT 2675DVD 2615XDVD $91.00 $84.75 $91.11
083062  APCC      LPATS2              AC ADPT FOR TECRA        780CDM 780DVD 8100       $91.00 $84.25 $90.56
083063  APCC      LPATS3              AC ADPT FOR TECRA        8000 8000I               $91.00 $84.25 $90.56
083295  APCC      MX3000              MATRIX 3000VA UPS LINEINT208/240IN 110/208/240OUT $3,599.00 $3,209.73 $3,450.46
080358  APCC      MX3000EU            MATRIX 3000 ELECTRONICS  MOD SPARE PART           $1,549.00 $1,391.23 $1,495.57
080362  APCC      MX3000IU            MATRIX 3000 ISOLATION    MOD - SPARE PART         $1,649.00 $1,481.58 $1,592.70
080322  APCC      MX3000W             INTL MATRIX 3000VA WORLD 2250W 208/240VAC LINEINT $4,850.00 $3,834.35 $4,121.92
083297  APCC      MX3000XR            MATRIX 3000XR UPS LINEINTW/ SMARTCELLXR ER BATT   $4,399.00 $3,939.93 $4,235.42
083161  APCC      MX3000XRW           WORLD MATRIX 3000XRW MOD 2250W 208/240VAC 60HZ    $5,917.00 $4,691.01 $5,042.84
083296  APCC      MX5000              MATRIX 5000VA UPS LINEINT208/240IN 110/208/240 OUT $5,299.00 $4,792.66 $5,152.11
080360  APCC      MX5000EU            MATRIX 5000 ELECTRONICS  MOD - SPARE PART         $1,999.00 $1,820.14 $1,956.65
080364  APCC      MX5000IU            MATRIX 5000 ISOLATION    MOD - SPARE PART         $2,449.00 $2,217.07 $2,383.36
080333  APCC      MX5000W             INTL MATRIX 5000VA WORLD 3750W 208/240VAC LINEINT $6,499.00 $5,287.06 $5,683.59
083298  APCC      MX5000XR            MATRIX 5000XR UPS LINEINTW SMARTCELLXR ER BATT    $5,500.00 $4,936.80 $5,307.06
083162  APCC      MX5000XRW           MATRIX 5000XRW WORLD MOD 3750W 208/230VAC 60HZ    $5,867.00 $4,946.31 $5,317.28
080367  APCC      MXA001              MATRIX 5000 HWIRE KIT                             $75.00 $67.61 $72.68
080366  APCC      MXA002              MATRIX 3000 HWIRE KIT                             $75.00 $67.01 $72.04
083239  APCC      MXA005              MATRIX UPS MERIDIAN      I/F KIT                  $79.00 $66.33 $71.31
083240  APCC      MXA006              MATRIX UPS WHEEL CART/   CASTERS                  $106.00 $96.08 $103.29
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083228  APCC      MXA007              MXA007 MATRIX UPS RACK   SHELF                    $399.00 $356.81 $383.57
083241  APCC      MXA008              MATRIX UPS EXTENDER CABLEFOR SMARTCELLS           $79.00 $73.56 $79.08
080341  APCC      MXA101              MXA101 PDU FOR MATRIX    10X5-15 RCPTLS           $225.00 $200.93 $215.99
080342  APCC      MXA102              MXA102 ADPT FOR MATRIX                            $225.00 $200.49 $215.53
080343  APCC      MXA103              MXA103 ADPT FOR MATRIX                            $225.00 $200.49 $215.53
080344  APCC      MXA104              MXA104 ADPT FOR MATRIX                            $225.00 $201.14 $216.23
080345  APCC      MXA105              MXA105 ADPT FOR MATRIX                            $225.00 $201.14 $216.23
080346  APCC      MXA106              MXA106 PDU FOR MATRIX    4 L5-20 RCPTL L14-30 PLUG $225.00 $200.64 $215.68
083176  APCC      MXA107              MXA107 PDU 4XL6-15R      4X6-15 L6-30             $225.00 $200.64 $215.68
083215  APCC      MXA108              MXA108 PDU 7RCPTL MX3000/50006XL5-15R 1XL14-30R   $225.00 $199.64 $214.62
083350  APCC      P232-4              PROTECTNET 4PT RS232 RJ45SURGE LIFE WTY           $99.99 $82.87 $89.09
347267  APCISX    PD40F6FK1-M         INFRASTRUXURE 40KW PDU   208V/208V W MAINT BYPASS $13,700.00 $13,114.36 $14,097.94
328664  APCENT    PD60F6FK1           60KVA PDU W/208V PRI     208V/120V SEC            $12,600.00 $12,555.63 $13,497.30
083070  APCC      PMF2X               PANELMOUNT SPD UNIT      NONMODULAR 80KA 120/208V $399.99 $341.80 $367.43
328053  APCC      PMF3D               SURGEARREST PM 208-120V  120KA HWIRE W DISCONNECT $2,698.99 $2,300.45 $2,472.99
336037  APCC      PMF3S               PANELMOUNT SPD UNIT MOD  120/208V SURGE COUNTER   $2,689.99 $2,284.99 $2,456.36
083071  APCC      PMF3X               PANELMOUNT SPD UNIT      NONMODULAR 120KA 120/208V $1,789.00 $1,532.81 $1,647.77
083072  APCC      PMF3XS              PANELMOUNT SPD NONMOD    120KA 120/208V SURGECOUNT $2,099.99 $1,797.89 $1,932.73
083691  APCC      PMF4D               PANELMOUNT SPD UNIT 160KAMOD 120/208V ELECT DISCON $3,049.99 $2,561.37 $2,753.47
083076  APCC      PMG2X               PANELMOUNT SPD UNIT      NONMODULAR 80KA 277/480V $489.99 $420.97 $452.54
861929  APCC      PMG3                PANELMOUNT SPD UNIT PMG3 MODULAR 120KA 277V 480V  $2,389.99 $2,051.33 $2,205.18
083077  APCC      PMG3X               PANELMOUNT SPD UNIT      NONMODULAR 120KA 277/480V $1,969.99 $1,687.57 $1,814.14
083075  APCC      PML3X               PANELMOUNT SPD UNIT      NONMODULAR 120KA 347/600V $2,099.99 $1,797.89 $1,932.73
083067  APCC      PMP1X               PANELMOUNT SPD UNIT      NONMODULAR 40KA 120/240V $319.99 $275.10 $295.73
083068  APCC      PMP2X               PANELMOUNT SPD UNIT      NONMODULAR 80KA 120/240V $349.99 $301.26 $323.86
379823  APCC      PMP3D               PANELMOUNT SPD MOD 120KA 120/240V ELECT DISCONNECT $2,429.99 $2,081.30 $2,237.40
083069  APCC      PMP3X               PANELMOUNT SPD UNIT      NONMODULAR 120KA 120/240V $1,559.99 $1,335.38 $1,435.53
618424  APCC      PMP4D               PANELMOUNT SPD MOD 160KA 120/240V ELECT DISCONNECT $2,469.99 $2,174.26 $2,337.33
083352  APCC      PNET1               PROTECTNET 10BT 100BT TR SURGE LIFE WTY           $39.99 $31.40 $33.75
083256  APCC      PNET4               PROTECTNET PNET4 RJ45    NET SURGE LIFE WTY       $99.99 $82.77 $88.98
083257  APCC      PRM                 PROTECTNET RM            SHELF KIT                $29.00 $24.51 $26.35
083351  APCC      PSP25               PROTECTNET SER/ PAR DB25 SURGE LIFE WTY           $39.95 $31.42 $33.77
083255  APCC      PTEL1-4             PROTECTNET PTEL 4PT RJ45 RJ11 PHONE SURGE LIFE WTY $89.99 $74.73 $80.33
083144  APCC      PTEL2               PROTECTNET PHONE         RJ45 RJ11 SURGE LIFE WTY $39.95 $31.00 $33.33
080321  APCC      SMARTCELL           SMARTCELL BATT PK        MATRIX                   $599.00 $533.61 $573.63
083118  APCC      SMARTCELL-XR      SMARTCELLXR ER BATT      PK MATRIX 3000XR 5000XR  $1,399.00 $1,249.62 $1,343.35
618471  APCWAR    STRTUP-12           STARTUP INSTALL FOR      IAX1SU1KP1               $610.00 $606.21 $651.67
618472  APCWAR    STRTUP-13           STARTUP INSTALL FOR      IAX1SU3KP1               $610.00 $606.21 $651.67
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618473  APCWAR    STRTUP-14           STARTUP INSTALL FOR      IAX2SU3KP1               $610.00 $606.21 $651.67
618474  APCWAR    STRTUP-16           STARTUP INSTALL FOR      IAX2SUXL5KTP5            $610.00 $606.21 $651.67
618475  APCWAR    STRTUP-18           STARTUP INSTALL FOR      IAX3SUXL5KTP5            $948.00 $942.10 $1,012.75
618476  APCWAR    STRTUP-19           STARTUP INSTALL FOR      IAX2SY6K6TP5             $1,219.00 $1,211.40 $1,302.25
618477  APCWAR    STRTUP-20           STARTUP INSTALL FOR      IAX3SY6K6TP5             $1,219.00 $1,211.40 $1,302.25
618478  APCWAR    STRTUP-28           STARTUP INSTALL FOR      IAX3SY12K12TP5           $1,490.00 $1,480.70 $1,591.75
618479  APCWAR    STRTUP-29           STARTUP INSTALL FOR      IAX4SY12K12TP5           $1,265.00 $1,290.41 $1,387.19
618480  APCWAR    STRTUP-30           STARTUP INSTALL FOR      IAX5SY12K12TP5           $1,376.00 $1,404.82 $1,510.19
379807  APCC      SU015               1400VA ISOL TRANS        120V IN OUT              $429.00 $392.39 $421.82
379808  APCC      SU018               1400VA ISOL TRANS        230V IN OUT              $459.00 $418.53 $449.92
083314  APCC      SU026               SMARTUPS RM EARS FOR 3U  MODELS IN A 23INCH RACK  $29.00 $25.08 $26.96
083231  APCC      SU027               SU2200 SU3000 RCPTLS     (6) 5-15R (1) L5-30R     $99.00 $86.92 $93.44
083234  APCC      SU027RM             SU2200RM SU3000RM RCPTL  (6) 5-15R (1) L5-30R     $99.00 $86.98 $93.50
032373  APCC      SU027RM3U           SU2200RM SU3000RM RCPTL  3U                       $99.00 $86.98 $93.50
083232  APCC      SU028               SU2200 SU3000 RCPTLS     (4) 5-15R (4) L5-15R     $99.00 $87.04 $93.57
083235  APCC      SU028RM             SU2200RM SU3000RM RCPTL  (4) 5-15R (4) L5-15R     $99.00 $87.74 $94.32
083233  APCC      SU029               SU2200 SU3000 RCPTLS     (4) 5-15R (2) 5-20R (1) L $99.00 $86.98 $93.50
083236  APCC      SU029RM             SU2200RM SU3000RM RCPTL  (4) 5-15R (2) 5-20R (1) L $99.00 $86.98 $93.50
083381  APCC      SU029RM3U           BACKPLATE FOR SU2200RM3U SU3000RM3U               $99.00 $86.92 $93.44
083316  APCC      SU031               SMARTUPS HWIRE KIT       FOR SU2200 SU3000        $199.00 $174.81 $187.92
083315  APCC      SU032               SMARTUPS RM RAIL KIT     FOR SU2200RM SU3000RM    $89.00 $78.91 $84.83
083313  APCC      SU035               SU48BP 48V BATT PK       RM SHELF                 $89.00 $78.74 $84.64
083347  APCC      SU037               SMARTUPS XLBP CABLE      ADPT                     $30.00 $28.28 $30.40
032341  APCC      SU039               4FT SMARTUPS EXT CABLE   USE W/48V EXT BATT       $99.00 $89.29 $95.99
032264  APCC      SU039-1             4FT SMARTUPS EXT CABLE   FOR SU48BP               $99.00 $91.43 $98.29
032265  APCC      SU039-2             4FT SMARTUPS EXT CABLE   W/ BATT FOR SU3000       $99.00 $90.94 $97.76
032351  APCC      SU046               SMARTUPS RM SHELF ASSEMB SUP 1000XL OR 1400VA     $99.00 $87.10 $93.64
032352  APCC      SU046-6             6PK SMARTUPS RM SHELF ASYSUP 1000XL OR 1400VA     $495.00 $434.74 $467.34
861745  APCC      SU1500RMX155       SMARTUPS 1500VA RM X155  LINEINT RUGGEDZD MILITARY $3,150.00 $2,881.94 $3,098.08
861746  APCC      SU2000R3X155        SMARTUPS 2000VA RM X155  3U LINEINT RUGGEDZD MILIT $4,650.00 $4,288.82 $4,610.48
861748  APCC      SU2200R3X167        SMARTUPS 2200VA RM X167  3U DUAL LINEINT MILITARY $2,025.00 $1,858.23 $1,997.60
083387  APCC      SU2200RMXLTNET  SMARTUPS 2200 RM XL ER 5U208VIN 208/110VOUT 5RCPTL $1,450.00 $1,372.33 $1,475.26
083275  APCC      SU2200X93           SMART-UPS 2200 X-93 1600WLINEINT FOR MARINE USE   $1,649.00 $1,426.86 $1,533.87
083338  APCC      SU2200XLTNET       SMARTUPS 2200 XL 208V    5RCPTL                   $1,150.00 $1,087.20 $1,168.74
083328  APCC      SU3000INET          INTL SMARTUPS 3000 230V  NTWK BDL LINEINT9RCPTL   $1,275.00 $1,264.12 $1,358.92
032148  APCC      SU3000RMX93         SMARTUPS 3000 2250W RM   X-93 LINEINT MARINE USE  $0.00 #DIV/0! #DIV/0!
861891  APCC      SU3000RMXL3U       SMARTUPS 3000 RM XL 3U   ER 2250W LINEINT UPS     $1,425.00 $1,339.55 $1,440.01
083339  APCC      SU3000TNET          SMARTUPS 3000 208V LINEIN5RCPTL                   $1,375.00 $1,296.75 $1,394.01
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083208  APCC      SU48BP              SMARTUPS 48V BATT PK     FOR 3000 1 PER UPS       $389.00 $356.87 $383.63
089824  APCC      SU48R3XLBP          SMARTUPS 48V 3U RMXL ER  BATT PK SU5000RMXLT5U    $679.00 $626.07 $673.02
083342  APCC      SU48RMXLBP          SMARTUPS 48V RM BATT PK  FOR SU1400/2200RMXL      $699.00 $642.78 $690.99
083203  APCC      SU48XLBP            SMARTUPS 48V BATT PK     FOR SU2200XL             $399.00 $363.29 $390.54
032331  APCC      SU5000I             INTL SMARTUPS 5000VA     LINEINT 230V UPS W/PC    $2,875.00 $2,736.89 $2,942.15
089822  APCC      SU5000R5XLTXFMRSMARTUPS 5000RMXL ER 208V7U W/ TRANS LINEINT UPS  $3,600.00 $3,423.90 $3,680.69
032332  APCC      SU5000RMI5U         INTL SMARTUPS 5000 230V  RM 5U LINEINT 10RCPTL    $3,025.00 $2,871.58 $3,086.94
032321  APCC      SU5000RMT5U         SMARTUPS 5000VA 208V RM  5U 5RCPTL                $2,750.00 $2,590.54 $2,784.83
861726  APCC      SU5000RMT5UXFMRSMARTUPS 5000RMT BDL W/  WEB SNMP AND 120V TRANS  $3,200.00 $3,043.96 $3,272.26
089821  APCC      SU5000RMXLT5U    SMARTUPS 5000RMXL ER 208V5U LINEINT UPS           $3,125.00 $2,973.99 $3,197.03
032322  APCC      SU5000T             SMARTUPS 5000 208V UPS   5RCPTL                   $2,600.00 $2,455.24 $2,639.38
861850  APCC      SU5000TXFMR         SMARTUPS 5000VA 208V     120V TRANS LINEINT       $3,075.00 $2,926.87 $3,146.39
603337  APCC      SU700US             SMARTUPS 700VA UPS NAFTA 120V LINEINT             $449.00 $397.92 $427.77
861747  APCC      SU700X167           SMARTUPS 700VA X167 DUAL INPUT LINEINT UPS MILITAR $749.00 $697.75 $750.08
083273  APCC      SU700X93            SMARTUPS 700 X-93        LINEINT FOR MARINE USE   $649.00 $574.27 $617.34
618436  APCC      SUA1000RMUS        SMARTUPS 1000VA NAFTA    120V US GOVT USB LINEINT $0.00 #DIV/0! #DIV/0!
379872  APCC      SUA1000US           SMARTUPS 1000VA NAFTA    120V US GOV USB LINEINT  $589.00 $538.08 $578.44
603321  APCC      SUA1500R2X93        SMARTUPS 1500VA RM 120V  2U X-93 OPT MARINE USE   $1,196.00 $1,044.15 $1,122.46
618437  APCC      SUA1500RMUS        SMARTUPS 1500VA NAFTA    120V US GOVT USB LINEINT $0.00 #DIV/0! #DIV/0!
078841  APCC      SUA1500X93          SMARTUPS 1500VA X-93 120VLINEINT FOR MARINE USE   $1,038.00 $908.80 $976.96
347262  APCC      SUA3000RMUS        SMARTUPS 3000VA RM NAFTA 2U 120V LINEINT USB SER  $1,375.00 $1,297.63 $1,394.95
089823  APCC      SUTF2               STEP-DOWN TRANS 2U       208V IN 120V OUT BLK     $689.00 $624.85 $671.72
328035  APCENT    SUTF3               SURM PSX XMER 208V TO    120V TRANSF 4 5-20R      $599.00 $573.75 $616.78
089797  APCENT    SY10K40F            SYMMETRA OL PX 10KVA UPG TO 40KVA N+1 208V 3PH UPS $18,126.00 $18,075.78 $19,431.46
083356  APCENT    SY12KEX             SYMMETRA OL 12KVA 8400W  MASTER FRAME UPG 16KVA   $10,600.00 $10,088.13 $10,844.74
861797  APCENT    SY12KEXBX120       SYMMETRA OL 12KVA 8400W  MASTER FRAME BLK         $11,600.00 $10,795.86 $11,605.54
083371  APCENT    SY12KEX-PD          SYMMETRA OL 12KVA W/ PDU EXP 16KVA 100AMP BREAKER $10,900.00 $10,310.95 $11,084.27
861800  APCENT    SY12KEX-PDBX120 SYMMETRA OL 12KVA 8400W  MASTER FRAME PDU BLK     $12,000.00 $11,413.04 $12,269.01
089903  APCWAR    SY12KRFSH           SYMMETRA 12KVA REFRESH/  TUNE-UPS                 $6,175.00 $6,146.30 $6,607.27
083357  APCENT    SY16K               SYMMETRA OL 16KVA 11.4KW MASTER FRAME             $12,700.00 $12,107.35 $13,015.40
861798  APCENT    SY16KBX120          SYMMETRA OL 16KVA 11.2KW MASTER FRAME BLK         $13,800.00 $13,189.46 $14,178.66
089905  APCWAR    SY16KNRFSH          SYMMETRA 16KVA N+1       REFRESH/TUNE-UPS         $8,425.00 $8,393.06 $9,022.54
083372  APCENT    SY16K-PD            SYMMETRA OL 16KVA W/ PDU W/ 100AMP BREAKER        $13,000.00 $12,316.59 $13,240.33
861801  APCENT    SY16K-PDBX120      SYMMETRA OL 16KVA 11.2KW MASTER FRAME PDU BLK     $14,100.00 $13,266.67 $14,261.67
089904  APCWAR    SY16KRFSH           SYMMETRA 16KVA REFRESH/  TUNE-UPS                 $7,400.00 $7,365.46 $7,917.87
083563  APCENT    SY20K40F            SYMMETRA OL PX 20KVA UPG TO 40KVA N+1 208V 3PH UPS $22,874.00 $22,691.32 $24,393.17
872052  APCENT    SY20K80F            SYMMETRA PX OL 20KVA 3-PHUPG 80KVA N+1 208V       $35,917.00 $33,018.41 $35,494.79
083555  APCENT    SY30K40F            SYMMETRA OL PX 30KVA UPG TO 40KVA N+1 208V 3PH UPS $27,623.00 $27,476.40 $29,537.13
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603354  APCENT    SY30K80F            SYMMETRA PX 30KW OL UPG  TO 80KW N+1 3PH 208V     $41,200.00 $37,985.15 $40,834.04
083554  APCENT    SY40K40F            SYMMETRA OL PX 40KW 208V 3PH UPS                  $32,373.00 $32,201.25 $34,616.34
603228  APCC      SY40K80F            SYMMETRA PX 40KW UPG TO  80KW N+1 208V IN 3-PH UPS $46,458.00 $41,699.68 $44,827.15
083353  APCENT    SY4KEX              SYMMETRA OL 4KVA 2850W   MINI FRAME UPG TO 8KVA   $6,585.00 $6,533.02 $7,022.99
083368  APCENT    SY4KEX-PD           SYMMETRA OL 4KVA W/      PDU EXP TO 8KVA          $8,318.00 $7,432.35 $7,989.78
089901  APCWAR    SY4KRFSH            SYMMETRA 4KVA REFRESH/   TUNE-UPS                 $3,700.00 $3,685.28 $3,961.68
328516  APCENT    SY50K80F            SYMMETRA PX OL 50KVA UPG 80KVA N+1 208V           $51,727.00 $47,292.97 $50,839.94
872054  APCENT    SY80K80F            SYMMETRA PX 80KW UPG N+1 208V 3-PH OL UPS         $67,600.00 $62,191.77 $66,856.16
083354  APCENT    SY8K                SYMMETRA OL 8KVA 5700W   MINI FRAME               $8,650.00 $8,581.44 $9,225.05
083355  APCENT    SY8KEX              SYMMETRA OL 8KVA 5700W   MASTER FRAME UPG 16KVA   $8,375.00 $7,993.91 $8,593.45
861796  APCENT    SY8KEXBX120         SYMMETRA OL 8KVA 5700W   MASTER FRAME BLK         $9,475.00 $8,926.13 $9,595.59
083370  APCENT    SY8KEX-PD           SYMMETRA OL 8KVA W/ PDU  EXP 16KVA 100AMP BREAKER $8,700.00 $8,245.32 $8,863.71
861799  APCENT    SY8KEX-PDBX120   SYMMETRA OL 8KVA 5700W   MASTER FRAME PDU BLK     $9,775.00 $9,380.46 $10,084.00
083369  APCENT    SY8K-PD             SYMMETRA OL 8KVA W/ PDU  W/ 50 AMP BREAKER        $8,985.00 $8,916.41 $9,585.14
089902  APCWAR    SY8KRFSH            SYMMETRA 8KVA REFRESH/   TUNE-UPS                 $4,950.00 $4,931.82 $5,301.71
328531  APCENT    SYA12K16P           SYMMETRA LX OL 12KVA UPG 16KVA N+1 TWR 208 240V   $9,825.00 $9,247.25 $9,940.80
328534  APCENT    SYA12K16PXR         SYMMETRA LX OL 12KVA UPG 16KVA N+1 ER TWR 208 240V $14,100.00 $13,263.75 $14,258.53
328539  APCENT    SYA12K16RMP         SYMMETRA LX OL 12KVA UPG 16KVA N+1 RM 208 240V    $11,200.00 $10,256.57 $11,025.81
328532  APCENT    SYA16K16P           SYMMETRA LX OL 16KVA UPG 16KVA N+1 TWR 208 240V   $11,800.00 $11,088.88 $11,920.55
328535  APCENT    SYA16K16PXR         SYMMETRA LX OL 16KVA UPG 16KVA N+1 ER TWR 208 240V $15,700.00 $14,753.66 $15,860.18
328540  APCENT    SYA16K16RMP         SYMMETRA LX OL 16KVA UPG 16KVA N+1 RM 208 240V    $12,300.00 $11,573.20 $12,441.19
328528  APCENT    SYA4K8P             SYMMETRA LX OL 4KVA UPG  8KVA N+1 TWR 208 240V    $5,975.00 $5,624.00 $6,045.80
328536  APCENT    SYA4K8RMP           SYMMETRA LX OL 4KVA UPG  8KVA N+1 RM 208 240V     $6,525.00 $6,138.32 $6,598.69
328530  APCENT    SYA8K16P            SYMMETRA LX OL 8KVA UPG  16KVA N+1 TWR 208 240V   $7,900.00 $7,435.63 $7,993.30
328533  APCENT    SYA8K16PXR          SYMMETRA LX OL 8KVA UPG  16KVA N+1 ER TWR 208 240V $12,600.00 $11,833.84 $12,721.38
328538  APCENT    SYA8K16RMP          SYMMETRA LX OL 8KVA UPG  16KVA N+1 RM 208 240V    $8,450.00 $7,949.95 $8,546.19
328546  APCENT    SYA8K8P             SYMMETRA LX OL 8KVA UPG  8KVA N+1 TWR 208 240V    $7,900.00 $7,435.63 $7,993.30
328537  APCENT    SYA8K8RMP           SYMMETRA LX OL 8KVA UPG  8KVA N+1 RM 208 240V     $8,450.00 $7,949.95 $8,546.19
328542  APCENT    SYAF16KRMT          SYMMETRA LX OL 16KVA N+1 RM FRAME 208 240V        $4,600.00 $4,326.69 $4,651.19
328541  APCENT    SYAF8KRMT           SYMMETRA LX OL 8KVA N+1  RM FRAME 208 240V        $4,600.00 $4,326.69 $4,651.19
328545  APCENT    SYAOPT3             SYMMETRA LX OL 4 FT CABLEADPTR KIT ORIG SYMM BATT $199.99 $187.27 $201.31
083359  APCENT    SYBATT              SYMMETRA PWR ARRAY       BATT MOD                 $400.00 $396.00 $425.70
861812  APCENT    SYBATT-EL           SYMMETRA 10YR LIFE       BATT MOD SYBATT-EL       $550.00 $516.43 $555.17
861779  APCENT    SYBT2               SYMMETRA RM BATT MOD     2KVA                     $375.00 $352.44 $378.87
861888  APCENT    SYBT3               SYMMETRA RM 8-12KVA      BATT MOD                 $400.00 $382.26 $410.93
347346  APCENT    SYBTU1              SYMMETRA PX BATT UNIT                             $271.00 $270.11 $290.37
347371  APCENT    SYCF8BF-8           SYMMETRA PX 80KVA FULLY  POPULATED W/ BATT MODULES $17,500.00 $17,446.03 $18,754.49
861772  APCENT    SYH2K6RMT           SYMMETRA RM 2KVA EXP TO  6KVA N+1 OL              $2,365.00 $2,266.38 $2,436.36

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 12 of 18



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF W

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, Short 
Hills, New Jersey 07078-2702

861775  APCENT    SYH2K6RMT-P1       SYMMETRA RM 2KVA EXP TO  6KVA N+1 120V TRANS OL   $2,835.00 $2,713.19 $2,916.68
328060  APCENT    SYH2K6RMT-TF3     SYMMETRA OL RM 2KVA UPG  6KVA N+1 208-240V W TRANS $2,850.00 $2,705.64 $2,908.56
861773  APCENT    SYH4K6RMT           SYMMETRA RM 4KVA EXP TO  6KVA N+1 OL              $4,050.00 $3,877.65 $4,168.47
861776  APCENT    SYH4K6RMT-P1       SYMMETRA RM 4KVA EXP TO  6KVA N+1 120V TRANS OL   $4,525.00 $4,236.68 $4,554.43
328057  APCENT    SYH4K6RMT-TF3     SYMMETRA RM 4KVA UPG 6KVAN+1 208-240V W TRANS     $4,525.00 $4,279.45 $4,600.41
861774  APCENT    SYH6K6RMT           SYMMETRA RM 6KVA EXP TO  6KVA N+1 OL              $5,750.00 $5,512.67 $5,926.12
861777  APCENT    SYH6K6RMT-P1       SYMMETRA RM 6KVA EXP TO  6KVA N+1 120V TRANS OL   $6,210.00 $5,933.06 $6,378.04
872038  APCENT    SYH6K6RMT-TF3     SYMMETRA RM 6KVA         6KVA N+1 240V TRANS      $6,225.00 $5,954.73 $6,401.33
328062  APCENT    SYH8K12RMT-2TF3 SYMMETRA OL RM 8KVA UPG  12KVA N+1 208-240V W TRAN $10,500.00 $9,974.36 $10,722.44
032186  APCC      SYMIM2              SYMMETRA MAIN INTELLIGENCMOD                      $725.00 $695.91 $748.10
328413  APCC      SYMIM4              SYMMETRA PX INTELLIGENCE MOD                      $1,607.00 $1,597.77 $1,717.61
379825  APCC      SYOPT1              SYMMETRA RM 2-6KVA FLOOR MTGKT                    $409.00 $383.92 $412.72
379830  APCC      SYOPT10             SYMMETRA RM 2U EXTENSION OF SYOPT1 FOR TRANS      $120.00 $111.99 $120.39
379831  APCC      SYOPT11             SYMMETRA RM CASTOR       KIT SYOPT11              $210.00 $195.55 $210.22
379826  APCC      SYOPT2              SYMMETRA RM 4U EXTENSION OF SYOPT1 FOR RM ER FRAME $120.00 $111.69 $120.07
861863  APCC      SYOPT3              SYMMETRA RM TO SYXR12-BM SYXR4-BM 15FT ADPT CABLE $370.00 $349.02 $375.19
861864  APCC      SYOPT4              SYMMETRA RM TO SYRMXR4   4FT CONNECTION CABLE KIT $200.00 $186.29 $200.26
861856  APCC      SYOPT5              SYMMETRA TO SYXR12-BM    SYXR4-BM 15FT CABLE KIT  $449.00 $444.51 $477.85
379827  APCC      SYOPT7              SYMMETRA RM 2-POST RM    MTGKT FOR TRANS SYTF2    $145.00 $133.80 $143.84
379835  APCC      SYOPT9              SYMMETRA RM TRANS 15FT   LINE CORD                $110.00 $100.67 $108.22
861883  APCENT    SYP12K12RMT         SYMMETRA RM 12KVA UPG TO 12KVA N+1/16KVA OL UPS   $11,225.00 $11,114.01 $11,947.56
861885  APCENT    SYP12K12RMT-P1   SYMMETRA RM 12KVA UPG TO 12KVA N+1/16KVA OL TRANS $11,700.00 $11,605.28 $12,475.68
861886  APCENT    SYP12K12RMT-P2   SYMMETRA RM 12KVA UPG TO 12KVA N+1/16KVA OL 2TRANS $12,150.00 $12,052.17 $12,956.08
861882  APCENT    SYP8K12RMT          SYMMETRA RM 8KVA UPG TO  12KVA N+1/16KVA OL UPS   $9,175.00 $8,790.06 $9,449.31
861884  APCENT    SYP8K12RMT-P1     SYMMETRA RM 8KVA UPG TO  12KVA N+1/16KVA OL TRANS $9,625.00 $9,548.10 $10,264.21
379828  APCENT    SYPD6               SYMMETRA RM 2-6KVA 208V  OUTPUT HARDWIRING KIT    $160.00 $149.14 $160.33
379829  APCENT    SYPD7               SYMMETRA RM 2-6KVA 208V  BKPLATE PDU 3 L6-20 RCPTL $203.00 $188.59 $202.74
083358  APCENT    SYPM                SYMMETRA PWR ARRAY       PWR MOD                  $1,665.00 $1,648.49 $1,772.13
603227  APCENT    SYPM10KF            PWR MOD FOR SYMMETRA     SYMMETRA PX 10KW 208V    $3,655.00 $3,625.86 $3,897.79
861778  APCENT    SYPM2KU             SYMMETRA RM 2KVA PWR MOD                          $1,325.00 $1,262.80 $1,357.51
861887  APCENT    SYPM4KU             SYMMETRA RM 4KVA PWR     MOD                      $1,675.00 $1,660.68 $1,785.24
032382  APCENT    SYRIM2              SYMMETRA SYRIM REDUN     INTELLIGENCE MOD         $640.00 $635.63 $683.30
861861  APCENT    SYRMXR2B4           SYMMETRA RM 4U ER FRAME  W/ 2 BATT MOD UPG TO 4   $2,225.00 $2,121.03 $2,280.10
861860  APCENT    SYRMXR4             SYMMETRA RM 4U ER FRAME                           $1,475.00 $1,396.67 $1,501.42
861862  APCENT    SYRMXR4B4           SYMMETRA RM 4U ER FRAME  W/ 4 BATT MOD            $2,975.00 $2,834.32 $3,046.89
328689  APCENT    SYRMXR4B4I          INTL SYMMETRA RM XR FRAMEW/4 SYBT2 220-224V       $2,975.00 $2,804.28 $3,014.60
347284  APCC      SYSW40KF            SYMMETRA PX STATIC SWCH  MOD 208V                 $1,763.00 $1,750.05 $1,881.31
861781  APCENT    SYTF2               SYMMETRA RM 5KVA 208V    TO 120V STEP DOWN TRANS  $500.00 $469.09 $504.27
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379836  APCENT    SYTF2X215           SYMMETRA RM TRANS SYOPT9 INSTALLED 15FT LINE CORD $769.00 $715.03 $768.65
083022  APCENT    SYXR12B12           SYMMETRA ER FRAME 12 BATT                         $7,500.00 $7,065.22 $7,595.11
379800  APCENT    SYXR12B12-BX120  SYMMETRA ER FRAME W/     12 BATT BLK              $7,699.00 $7,662.94 $8,237.66
032209  APCENT    SYXR12-BM           SYMMETRA PWR ARRAY EXT   RUN FRAME 12             $2,525.00 $2,413.24 $2,594.23
861802  APCENT    SYXR12-BMBX120   SYMMETRA PWR ARRAY EXT   RUN FRAME 12 BLK         $2,899.00 $2,898.18 $3,115.54
089908  APCWAR    SYXR12RFSH          SYMMETRA EXT RUN 12 BATT REFRESH/TUNE-UPS         $3,700.00 $3,681.12 $3,957.21
083018  APCENT    SYXR2B4             SYMMETRA ER FRAME 2 BATT UPG TO 4 BATT            $2,400.00 $2,275.42 $2,446.08
083020  APCENT    SYXR4B12            SYMMETRA ER FRAME 4 BATT UPG TO 12 BATT           $4,200.00 $3,996.29 $4,296.02
083019  APCENT    SYXR4B4             SYMMETRA ER FRAME 4 BATT                          $3,225.00 $3,068.29 $3,298.41
032208  APCENT    SYXR4-BM            SYMMETRA PWR ARRAY EXT   RUN FRAME 4              $1,575.00 $1,500.77 $1,613.33
089906  APCWAR    SYXR4RFSH           SYMMETRA EXT RUN 4 BATT  REFRESH/TUNE-UPS         $1,850.00 $1,842.81 $1,981.03
083021  APCENT    SYXR8B12            SYMMETRA ER FRAME 8 BATT UPG TO 12 BATT           $5,850.00 $5,571.47 $5,989.33
089907  APCWAR    SYXR8RFSH           SYMMETRA EXT RUN 8 BATT  REFRESH/TUNE-UPS         $2,800.00 $2,788.40 $2,997.53
032278  APCENT    SYXRA-BATTMGR   SYMMETRA ENHANCED KIT FORXR FRAME                 $600.00 $598.51 $643.39
032298  APCENT    SYXRBC1             SYMMETRA BASIC CAB 10 BAT                         $3,799.00 $3,768.79 $4,051.45
032299  APCENT    SYXRBC2             SYMMETRA BASIC CAB 20 BAT                         $5,490.00 $5,446.39 $5,854.87
032300  APCENT    SYXRBC3             SYMMETRA BASIC CAB 30 BAT                         $7,265.00 $7,211.32 $7,752.17
032277  APCENT    SYXRS-BATTMGR   SYMMETRA ENHANCED KIT FORPWR ARRAY XR FRAMES      $1,500.00 $1,502.34 $1,615.01
032359  APCC      UXBP24              SMARTUPS 24V BATT PK     SU700 SU1000VA X         $920.00 $798.31 $858.19
032366  APCC      UXBP48              SMARTUPS 48V BATT PK                              $960.00 $833.51 $896.03
328280  APCWAR    W1BATREFH-PX-21 BATT REFRESH RPLMNT SVC  SYMMETRA PX              $1,220.00 $1,214.32 $1,305.39
328416  APCWAR    WASSEM1-3R-PX-10PX-10 SCHED ASSY OF      1-3 ADDITIONAL RACKS     $319.99 $302.93 $325.65
328635  APCWAR    WASSEM1-5R-PX-20SCHEDULED ASSEMBLY SVC   FOR 1 TO 5 RACKS         $1,200.00 $1,143.75 $1,229.53
328687  APCWAR    WASSEM-AX-11       SCHEDULED ASSEMBLY AND   START-UP 2 AIR REM UNITS $1,150.00 $1,094.04 $1,176.10
328417  APCWAR    WASSEMUPS-3R-SYSY-00 SCHED ASSY STRTUP  1 5KVA+ UPS OR 1-3 RACKS $939.00 $895.73 $962.91
603339  APCWAR    WASSEMUPS-PX-21PX-21 SCHEDULED ASSBLY   SVC SYMMETRA 40KW AND PDU $909.00 $865.00 $929.87
603324  APCWAR    WASSEMUPS-PX-31PX-31 SCHEDULED ASSEMBLY SYMMETRA PX 80KW UPS PDU $1,175.00 $1,122.60 $1,206.79
737360  APCWAR    WEXTWAR1YR-SB-1SB-10 EWP TEL SUP / EXCHG1YR NBD                  $39.99 $35.45 $38.11
737361  APCWAR    WEXTWAR1YR-SB-1SB-11 EWP TEL SUP / EXCHG1YR NBD                  $49.99 $45.12 $48.51
737362  APCWAR    WEXTWAR1YR-SB-1SB-12 EWP TEL SUP / EXCHG1YR NBD                  $153.00 $109.68 $117.90
737363  APCWAR    WEXTWAR1YR-SB-1SB-13 EWP TEL SUP / EXCHG1YR NBD                  $129.99 $116.96 $125.73
737364  APCWAR    WEXTWAR1YR-SB-1SB-14 EWP TEL SUP / EXCHG1YR NBD                  $279.99 $254.63 $273.73
737390  APCWAR    WEXTWAR1YR-SY-1SY-10 EWP TEL SUP / EXCHG1YR NBD                  $190.00 $159.79 $171.77
737391  APCWAR    WEXTWAR1YR-SY-1SY-11 EWP TEL SUP / EXCHG1YR NBD                  $399.00 $335.34 $360.49
737392  APCWAR    WEXTWAR1YR-SY-1SY-12 EWP TEL SUP / EXCHG1YR NBD                  $570.00 $485.45 $521.85
737393  APCWAR    WEXTWAR1YR-SY-1SY-13 EWP TEL SUP / EXCHG1YR NBD                  $760.00 $639.36 $687.31
737394  APCWAR    WEXTWAR1YR-SY-1SY-14 EWP TEL SUP / EXCHG1YR NBD                  $969.00 $815.18 $876.32
737395  APCWAR    WEXTWAR1YR-SY-1SY-15 EWP TEL SUP / EXCHG1YR NBD                  $1,140.00 $959.03 $1,030.96
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737463  APCWAR    WEXTWAR3YR-SB-1SB-10 EWP TEL SUP / EXCHG3YR NBD                  $109.99 $98.08 $105.43
737464  APCWAR    WEXTWAR3YR-SB-1SB-11 EWP TEL SUP / EXCHG3YR NBD                  $139.99 $127.08 $136.61
737461  APCWAR    WEXTWAR3YR-SB-1SB-12 EWP TEL SUP / EXCHG3YR NBD                  $169.99 $153.79 $165.33
737465  APCWAR    WEXTWAR3YR-SB-1SB-13 EWP TEL SUP / EXCHG3YR NBD                  $359.99 $329.21 $353.91
737466  APCWAR    WEXTWAR3YR-SB-1SB-14 EWP TEL SUP / EXCHG3YR NBD                  $734.00 $692.51 $744.45
737467  APCWAR    WEXTWAR3YR-SY-1SY-10 EWP TEL SUP / EXCHG3YR NBD                  $288.00 $272.63 $293.07
737468  APCWAR    WEXTWAR3YR-SY-1SY-11 EWP TEL SUP / EXCHG3YR NBD                  $604.00 $570.05 $612.81
737462  APCWAR    WEXTWAR3YR-SY-1SY-12 EWP TEL SUP / EXCHG3YR NBD                  $863.00 $814.38 $875.45
737469  APCWAR    WEXTWAR3YR-SY-1SY-13 EWP TEL SUP / EXCHG3YR NBD                  $1,151.00 $1,086.19 $1,167.65
737470  APCWAR    WEXTWAR3YR-SY-1SY-14 EWP TEL SUP / EXCHG3YR NBD                  $1,467.00 $1,384.43 $1,488.26
737471  APCWAR    WEXTWAR3YR-SY-1SY-15 EWP TEL SUP / EXCHG3YR NBD                  $1,726.00 $1,628.75 $1,750.91
089860  APCWAR    WICS                INSTALLATION PLANNING    SVCAGR                   $3,040.00 $3,041.86 $3,270.00
032312  APCWAR    WITG                APC INTEGRATION SVC      PRICE IS PER DAY         $3,040.00 $3,029.18 $3,256.37
861880  APCWAR    WMTEM               IN-BAND ENVIRONMENTAL    MONITORING SVC 1YR       $199.00 $188.70 $202.85
032344  APCWAR    WMTR                HOUSTON PROGRAM SERVICE  CONTRACT                 $2,000.00 $1,887.58 $2,029.15
861877  APCWAR    WMT-SB              IN-BAND REM MONITORING   SVC SMARTUPS 1YR         $79.99 $80.01 $86.01
861878  APCWAR    WMT-SY              IN-BAND REM MONITORING   SVC MATRIX SYMMETRA 1YR  $899.00 $849.51 $913.22
328322  APCWAR    WONSITE4HR-PX-11PX-11 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $979.00 $975.38 $1,048.54
089803  APCWAR    WONSITE4HR-PX-21PX-21 ONSITE / TEL SUP   4HR 1YR SVCAGR           $2,275.00 $2,260.01 $2,429.51
089807  APCWAR    WONSITE4HR-PX-23PX-23 ONSITE / TEL SUP   7X24 4HR RESPONSE SVCAGR $2,650.00 $2,631.61 $2,828.98
603327  APCWAR    WONSITE4HR-PX-31PX-31 1YR ONSITE WTY 4HR SYMMETRA PX 80KW UPS PDU $2,950.00 $2,818.13 $3,029.48
737438  APCWAR    WONSITE4HR-SY-10SY-10 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $2,223.00 $1,868.32 $2,008.45
737439  APCWAR    WONSITE4HR-SY-11SY-11 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $2,499.00 $2,100.17 $2,257.68
737440  APCWAR    WONSITE4HR-SY-12SY-12 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $2,660.00 $2,235.60 $2,403.27
737441  APCWAR    WONSITE4HR-SY-13SY-13 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $2,850.00 $2,397.58 $2,577.40
737442  APCWAR    WONSITE4HR-SY-14SY-14 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $2,983.00 $2,509.47 $2,697.68
737443  APCWAR    WONSITE4HR-SY-15SY-15 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $3,154.00 $2,653.32 $2,852.32
737375  APCWAR    WONSITEBE-SB-10 SB-10 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $271.00 $249.40 $268.11
737376  APCWAR    WONSITEBE-SB-11 SB-11 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $457.00 $420.40 $451.93
737377  APCWAR    WONSITEBE-SB-12 SB-12 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $600.00 $567.48 $610.04
737378  APCWAR    WONSITEBE-SB-13 SB-13 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $729.00 $671.18 $721.52
737379  APCWAR    WONSITEBE-SB-14 SB-14 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $971.00 $894.31 $961.38
737420  APCWAR    WONSITEBE-SY-10 SY-10 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $570.00 $479.06 $514.98
737421  APCWAR    WONSITEBE-SY-11 SY-11 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $741.00 $622.77 $669.48
737422  APCWAR    WONSITEBE-SY-12 SY-12 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $874.00 $738.19 $793.56
737423  APCWAR    WONSITEBE-SY-13 SY-13 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $1,026.00 $862.30 $926.98
737424  APCWAR    WONSITEBE-SY-14 SY-14 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $1,140.00 $958.11 $1,029.97
737425  APCWAR    WONSITEBE-SY-15 SY-15 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $1,235.00 $1,045.42 $1,123.82
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336332  APCWAR    WONSITENBD-PX-1 PX-11 ONSITE / TEL SUP   7X24 NBD 1YR SVCAGR      $944.00 $938.94 $1,009.37
032618  APCWAR    WONSITENBD-PX-2 PX-21 ONSITE / TEL SUP   7X24 NBD 1YR SVCAGR      $1,125.00 $1,115.96 $1,199.66
618491  APCWAR    WONSITENBD-PX-23PX-23 ONSITE / TEL SUP   7X24 NBD 1YR SVCAGR      $2,425.00 $2,276.96 $2,447.73
603328  APCWAR    WONSITENBD-PX-3 PX-31 1YR ONSITE WTY NBD SYMMETRA PX 80KW UPS PDU $1,450.00 $1,384.89 $1,488.75
603355  APCWAR    WONSITENBD-PX-33PX-33 1YR ONSITE NBD FOR SYMMETRA PX 80KW EXT BATT $2,850.00 $2,722.58 $2,926.77
737380  APCWAR    WONSITENBD-SB-10SB-10 ONSITE / TEL SUP   NBD 1YR SVCAGR           $300.00 $275.94 $296.63
737381  APCWAR    WONSITENBD-SB-1 SB-11 ONSITE / TEL SUP   NBD 1YR SVCAGR           $486.00 $447.28 $480.82
737382  APCWAR    WONSITENBD-SB-12SB-12 ONSITE / TEL SUP   NBD 1YR SVCAGR           $643.00 $592.07 $636.48
737383  APCWAR    WONSITENBD-SB-13SB-13 ONSITE / TEL SUP   NBD 1YR SVCAGR           $800.00 $736.70 $791.95
737384  APCWAR    WONSITENBD-SB-14SB-14 ONSITE / TEL SUP   NBD 1YR SVCAGR           $1,043.00 $986.41 $1,060.39
737426  APCWAR    WONSITENBD-SY-10SY-10 ONSITE / TEL SUP   NBD 1YR SVCAGR           $665.00 $558.90 $600.81
737427  APCWAR    WONSITENBD-SY-1 SY-11 ONSITE / TEL SUP   NBD 1YR SVCAGR           $874.00 $734.55 $789.64
737428  APCWAR    WONSITENBD-SY-12SY-12 ONSITE / TEL SUP   NBD 1YR SVCAGR           $1,064.00 $895.10 $962.23
737429  APCWAR    WONSITENBD-SY-13SY-13 ONSITE / TEL SUP   NBD 1YR SVCAGR           $1,216.00 $1,022.97 $1,099.69
737430  APCWAR    WONSITENBD-SY-14SY-14 ONSITE / TEL SUP   NBD 1YR SVCAGR           $1,330.00 $1,118.87 $1,202.79
737431  APCWAR    WONSITENBD-SY-15SY-15 ONSITE / TEL SUP   NBD 1YR SVCAGR           $1,425.00 $1,198.79 $1,288.70
089802  APCWAR    WONSITEND-PX-21 PX-21 ONSITE / TEL SUP   ND 1YR SVCAGR            $1,575.00 $1,564.09 $1,681.40
089806  APCWAR    WONSITEND-PX-23 PX-23 ONSITE / TEL SUP   ND 1YR SVCAGR            $278.00 $278.14 $299.00
603329  APCWAR    WONSITEND-PX-31 PX-31 1YR ONSITE WTY ND  SYMMETRA PX 80KW UPS PDU $2,050.00 $1,953.23 $2,099.72
737385  APCWAR    WONSITEND-SB-10 SB-10 ONSITE / TEL SUP   ND 1YR SVCAGR            $457.00 $420.40 $451.93
737386  APCWAR    WONSITEND-SB-11 SB-11 ONSITE / TEL SUP   ND 1YR SVCAGR            $671.00 $618.04 $664.39
737387  APCWAR    WONSITEND-SB-12 SB-12 ONSITE / TEL SUP   ND 1YR SVCAGR            $821.00 $755.29 $811.94
737388  APCWAR    WONSITEND-SB-13 SB-13 ONSITE / TEL SUP   ND 1YR SVCAGR            $993.00 $919.44 $988.40
737389  APCWAR    WONSITEND-SB-14 SB-14 ONSITE / TEL SUP   ND 1YR SVCAGR            $1,271.00 $1,170.11 $1,257.87
737432  APCWAR    WONSITEND-SY-10 SY-10 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $1,045.00 $878.27 $944.14
737433  APCWAR    WONSITEND-SY-11 SY-11 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $1,330.00 $1,117.80 $1,201.63
737434  APCWAR    WONSITEND-SY-12 SY-12 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $1,558.00 $1,325.75 $1,425.18
737435  APCWAR    WONSITEND-SY-13 SY-13 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $1,748.00 $1,470.52 $1,580.80
737436  APCWAR    WONSITEND-SY-14 SY-14 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $1,862.00 $1,564.92 $1,682.29
737437  APCWAR    WONSITEND-SY-15 SY-15 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $1,995.00 $1,678.31 $1,804.18
032289  APCWAR    WPAEP-S1            POWERAUDIT GEN OFF ENVI  0 TO 75000 SQ FT         $4,583.00 $4,049.57 $4,353.29
032290  APCWAR    WPAEP-S2            POWERAUDIT GEN OFF ENVI  75001 TO 150000 SQ FT    $7,083.00 $6,487.78 $6,974.36
032291  APCWAR    WPAEP-S3            POWERAUDIT GEN OFF ENVI  150001 TO 225000 SQ FT   $9,583.00 $8,467.51 $9,102.58
032292  APCWAR    WPARX-S1            POWERAUDIT DATA CENTER   0 TO 75000 SQ FT         $5,417.00 $4,751.70 $5,108.08
032293  APCWAR    WPARX-S2            POWERAUDIT DATA CENTER   7501 TO 15000 SQ FT      $7,917.00 $6,932.41 $7,452.34
202656  APCWAR    WPMV5X8-PX-11     PX-11 PREVENT MAINT 5X8                           $962.00 $968.24 $1,040.86
089804  APCWAR    WPMV5X8-PX-23     PX-23 PREVENT MAINT 5X8  SVCAGR                   $30.00 $30.02 $32.28
737408  APCWAR    WPMV5X8-SY-10     SY-10 PREVENT MAINT 5X8                           $418.00 $351.31 $377.66
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737409  APCWAR    WPMV5X8-SY-11     SY-11 PREVENT MAINT 5X8                           $599.00 $503.31 $541.06
737410  APCWAR    WPMV5X8-SY-12     SY-12 PREVENT MAINT 5X8                           $770.00 $647.44 $696.00
737411  APCWAR    WPMV5X8-SY-13     SY-13 PREVENT MAINT 5X8  SVCAGR                   $950.00 $798.43 $858.31
737412  APCWAR    WPMV5X8-SY-14     SY-14 PREVENT MAINT 5X8                           $1,102.00 $927.06 $996.59
737413  APCWAR    WPMV5X8-SY-15     SY-15 PREVENT MAINT 5X8  SVCAGR                   $1,235.00 $1,038.95 $1,116.87
328047  APCWAR    WPMV7X24-PX-21   PX-21 PREVENT MAINT 7X24 SYMMETRA PX 40KW AND PDU $1,450.00 $1,376.52 $1,479.75
089805  APCWAR    WPMV7X24-PX-23   PX-23 PREVENT MAINT 7X24                          $60.00 $60.29 $64.81
737414  APCWAR    WPMV7X24-SY-10   SY-10 PREVENT MAINT 7X24                          $922.00 $774.78 $832.89
737415  APCWAR    WPMV7X24-SY-11   SY-11 PREVENT MAINT 7X24                          $1,074.00 $902.52 $970.21
737416  APCWAR    WPMV7X24-SY-12   PREVENT MAINT 7X24       SY-12                    $1,264.00 $1,062.21 $1,141.87
737417  APCWAR    WPMV7X24-SY-13   SY-13 PREVENT MAINT 7X24 SVCAGR                   $1,425.00 $1,197.64 $1,287.46
737418  APCWAR    WPMV7X24-SY-14   SY-14 PREVENT MAINT 7X24                          $1,577.00 $1,326.24 $1,425.70
737419  APCWAR    WPMV7X24-SY-15   SY-15 PREVENT MAINT 7X24                          $1,758.00 $1,478.34 $1,589.21
032623  APCWAR    WPRJ                CUSTOM CONFIG AND INSTALLPROJECT COST             $42,000.00 $37,043.43 $39,821.69
032342  APCWAR    WRMS                HOUSTON PROGRAM SMARTUPS MATRIX SYMMETRA SYS      $2,000.00 $1,889.12 $2,030.80
032343  APCWAR    WRMSSP              HOUSTON PROGRAM SILCON   UPS SYS                  $2,000.00 $1,889.12 $2,030.80
737365  APCWAR    WSTRTUP5X8-SB-10SB-10 STARTUP ONSITE 5X8 SVCAGR                   $266.00 $244.58 $262.92
737366  APCWAR    WSTRTUP5X8-SB-1 SB-11 STARTUP ONSITE 5X8 SVCAGR                   $443.00 $407.43 $437.98
737367  APCWAR    WSTRTUP5X8-SB-12SB-12 STARTUP ONSITE 5X8 SVCAGR                   $586.00 $539.54 $580.00
737368  APCWAR    WSTRTUP5X8-SB-13SB-13 STARTUP ONSITE 5X8 SVCAGR                   $714.00 $657.34 $706.64
737369  APCWAR    WSTRTUP5X8-SB-14SB-14 STARTUP ONSITE 5X8 SVCAGR                   $957.00 $881.32 $947.42
737396  APCWAR    WSTRTUP5X8-SY-10SY-10 STARTUP ONSITE 5X8 SVCAGR                   $570.00 $479.06 $514.98
737397  APCWAR    WSTRTUP5X8-SY-1 SY-11 STARTUP ONSITE 5X8 SVCAGR                   $855.00 $718.59 $772.48
737398  APCWAR    WSTRTUP5X8-SY-12SY-12 STARTUP ONSITE 5X8 SVCAGR                   $1,064.00 $895.10 $962.23
737399  APCWAR    WSTRTUP5X8-SY-13SY-13 STARTUP ONSITE 5X8 SVCAGR                   $919.00 $840.18 $903.20
737400  APCWAR    WSTRTUP5X8-SY-14SY-14 STARTUP ONSITE 5X8 SVCAGR                   $1,025.00 $959.80 $1,031.79
737401  APCWAR    WSTRTUP5X8-SY-15SY-15 STARTUP ONSITE 5X8 SVCAGR                   $1,150.00 $1,051.21 $1,130.05
336057  APCWAR    WSTRTUP7X24-PX- PX-11 STARTUP ONSITE 7X24SVCAGR                   $1,510.00 $1,511.30 $1,624.65
089799  APCWAR    WSTRTUP7X24-PX-2PX-21 STARTUP ONSITE 7X24SVCAGR                   $899.00 $893.28 $960.28
089800  APCWAR    WSTRTUP7X24-PX-2PX-23 STARTUP ONSITE 7X24SVCAGR                   $63.00 $62.99 $67.71
603326  APCWAR    WSTRTUP7X24-PX-3PX-31 STARTUP SVC 7X24   SYMMETRA PX 80KW UPS PDU $1,175.00 $1,120.31 $1,204.33
496282  APCWAR    WSTRTUP7X24-PX-3PX-33 STARTUP SVC 7X24   SYMMETRA PX 80KW UPS     $509.00 $484.44 $520.77
737370  APCWAR    WSTRTUP7X24-SB- SB-10 STARTUP ONSITE 7X24SVCAGR                   $586.00 $538.91 $579.33
737371  APCWAR    WSTRTUP7X24-SB- SB-11 STARTUP ONSITE 7X24SVCAGR                   $814.00 $748.81 $804.97
737372  APCWAR    WSTRTUP7X24-SB- SB-12 STARTUP ONSITE 7X24SVCAGR                   $957.00 $880.29 $946.32
737373  APCWAR    WSTRTUP7X24-SB- SB-13 STARTUP ONSITE 7X24SVCAGR                   $1,100.00 $1,011.78 $1,087.66
737374  APCWAR    WSTRTUP7X24-SB- SB-14 STARTUP ONSITE 7X24SVCAGR                   $1,371.00 $1,261.18 $1,355.77
737402  APCWAR    WSTRTUP7X24-SY- SY-10 STARTUP ONSITE 7X24SVCAGR                   $1,235.00 $1,037.96 $1,115.80
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737403  APCWAR    WSTRTUP7X24-SY- SY-11 STARTUP ONSITE 7X24SVCAGR                   $1,100.00 $1,011.78 $1,087.66
737404  APCWAR    WSTRTUP7X24-SY- SY-12 STARTUP ONSITE 7X24SVCAGR                   $1,243.00 $1,143.27 $1,229.01
737405  APCWAR    WSTRTUP7X24-SY- SY-13 STARTUP ONSITE 7X24SVCAGR                   $1,429.00 $1,314.26 $1,412.82
737406  APCWAR    WSTRTUP7X24-SY- SY-14 STARTUP ONSITE 7X24SVCAGR                   $1,600.00 $1,471.68 $1,582.06
737407  APCWAR    WSTRTUP7X24-SY- SY-15 STARTUP ONSITE 7X24SVCAGR                   $1,786.00 $1,644.58 $1,767.93
089859  APCWAR    WTRAINING           AGS TRAINING SVCAGR                               $3,399.00 $2,995.29 $3,219.94
347938  APCWAR    WUPGONSITEFW-S SY-13 ND ONSITE UPG TO   FACTORY WTY              $471.00 $431.48 $463.85
205102  APCWAR    WUPGONSITEFW-S SYMMETRA ONSITE UPG      TO FACTORY WTY           $580.00 $526.76 $566.27

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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049733  AVOSER    990457              10PK EQUINOX SST-4P/RJ   UNIV 3.3V/5V 4PT PCI     $3,350.00 $2,734.06 $2,939.11
049734  AVOSER    990454              EQUINOX SST-4P/RJ UNIV   3.3V/5V 4PT PCI          $395.00 $323.25 $347.50
049740  AVOSER    990462              10PK EQUINOX SST-4P/LP   UNIV 3.3V/5V 4PT PCI DB9 $4,500.00 $3,672.62 $3,948.06
101532  AVOSER    790091              EQUINOX ELS-16 TERMSVR RMKIT 19IN                 $25.00 $22.29 $23.96
101570  AVOSER    650127              EQUINOX LAT LIC 4PT LAT  LIC KEY                  $75.00 $71.69 $77.07
101615  AVOSER    990380              EQUINOX ESP-8 8PT SERIAL HUB RS-232 COM OVER IP   $995.00 $813.28 $874.28
101616  AVOSER    990381              EQUINOX ESP-16 16PT SER   HUB RS-232 COM OVER IP  $1,295.00 $1,056.58 $1,135.82
101617  AVOSER    790180              EQUINOX RM SHELF FOR     ESP-8/ESP-16             $75.00 $66.93 $71.95
101621  AVOSER    990400              EQUINOX SST-MM4P         MULTI-MODEM PCI BD       $895.00 $731.54 $786.41
101622  AVOSER    990401              EQUINOX SST-MM8P         MULTI-MODEM PCI BD       $1,595.00 $1,300.57 $1,398.11
101623  AVOSER    990407              EQUINOX ESP-8 MI 8PT     SERIAL HUB RS232-422-485 $1,095.00 $895.01 $962.14
101708  AVOSER    990254              EQUINOX PM8-RJ 8PT RJ45  PORT MOD RS232 230K      $495.00 $405.83 $436.27
101709  AVOSER    990245              EQUINOX PM16-DB 16PT DB25PORT MOD RS232 115K      $795.00 $658.58 $707.97
101710  AVOSER    990232              EQUINOX PM-16RJ 16PT RJ45/RJ11 PORT MOD RS232 115 $795.00 $655.91 $705.10
101714  AVOSER    990274              EQUINOX PS-4 PWR SUPPLY  FOR PORT MOD             $95.00 $82.35 $88.53
101758  AVOSER    790139              EQUINOX PORT MODULE RM   KIT                      $175.00 $154.91 $166.53
101805  AVOSER    990322              EQUINOX PM16-422 16PT    RJ45 PORT MOD RS422      $795.00 $650.80 $699.61
101820  AVOSER    990327              EQUINOX CP-16DB25        CONNEC-R PANEL           $595.00 $487.07 $523.60
101821  AVOSER    990328              EQUINOX CP-16RJ45        CONNEC-R PANEL           $595.00 $487.07 $523.60
101827  AVOSER    990343              EQUINOX CP8-DB 8PT DB25  PANEL USED W/SST-8I/8P   $110.00 $90.61 $97.41
125679  AVOSER    CCM840              EQUINOX CCM 8PT          CONSOLE MANAGER          $1,695.00 $1,486.61 $1,598.10
125680  AVOSER    CCM1640             EQUINOX CCM 16PT         CONSOLE MANAGER          $2,195.00 $1,925.14 $2,069.52
125811  AVOSER    CCM4850-AM          EQUINOX CCM4850 CONSOLE  MGR 48PT                 $4,495.00 $3,945.85 $4,241.79
128237  AVOKVM    790200              1U RM SHELF                                       $75.00 $66.56 $71.55
290442  AVOSER    210111              EQUINOX LDA II CONVRT    RS232 TO RS422 DB25M     $80.00 $70.26 $75.53
290443  AVOSER    210112              EQUINOX LDA II CONVRT    RS232 TO RS422 DB25F     $80.00 $70.26 $75.53
290444  AVOSER    990460              EQUINOX ESP-2 MI 2PT SER HUB RS232-422-485 220V   $349.00 $322.69 $346.89
382357  AVOSER    990421              EQUINOX ELS16 II TERM SVR16 PT RJ45               $1,495.00 $1,207.80 $1,298.38
382362  AVOSER    790214              EQUINOX ESP-8/16 FAN KIT                          $95.00 $81.38 $87.48
382364  AVOSER    990429              EQUINOX SST-8P UNIV 8PT  PCI ADPT 3.3V/5V         $545.00 $445.47 $478.88
382365  AVOSER    990439              EQUINOX SST-16P UNIV 16PTPCI ADPT 3.3V/5V         $595.00 $487.07 $523.60
382366  AVOSER    990422              EQUINOX CP-16DB9 16PT DB9CONNEC-R PANEL           $595.00 $487.07 $523.60
382367  AVOSER    990449              EQUINOX SST-4P/LP UNI PCI4PT ADPT REQ LPFAN CABLE $445.00 $365.18 $392.57
382369  AVOSER    990458              EQUINOX ESP-2 MI         2PT SER HUB              $346.00 $313.24 $336.73

Management Consulting * 
Technology Services *

ACT, Inc., 51 JFK Parkway, First 
Floor West, Short Hills, New 
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471676  AVOSER    990463              EQUINOX SST-MM4P 3.3/5V  4PT MULTI-MODEM PCI BD   $895.00 $742.03 $797.68
471677  AVOSER    990464              EQUINOX SST-MM8P 3.3/5V  8PT MULTI-MODEM PCI BD   $1,595.00 $1,310.13 $1,408.39
774048  AVOSER    990430              EQUINOX SST-64P UNIV 64PTPCI ADPT 3.3V & 5V       $795.00 $649.29 $697.99
774049  AVOSER    990431              EQUINOX SST-128P UNIV    128PT PCI ADPT 3.3V & 5V $1,095.00 $894.31 $961.38
854674  AVOSER    990448              10PK EQUINOX SST-8P 8PT  W/UNI CBL 3.3/5V PCI DB25 $5,400.00 $4,412.45 $4,743.38
854772  AVOSER    990456              10PK EQUINOX SST-8P/RJ   UNIV 3.3V & 5V 8PT PCI   $4,200.00 $3,431.90 $3,689.29
854773  AVOSER    990452              EQUINOX SST-8P/RJ UNIV   3.3V & 5V 8PT PCI        $495.00 $405.83 $436.27

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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902011  BROTH     EM430               EM430 TYPEWRITER                                  $449.99 $374.02 $402.07 90 Days  Wha
902012  BROTH     EM530               EM530 TYPEWRITER                                  $499.99 $424.11 $455.91 90 Days  Wha
902013  BROTH     EM630               EM630 TYPEWRITER                                  $649.99 $559.96 $601.96 90 Days  Wha
496217  BROTH     HL-2700CN           2700CN COL LASERPR       8/31PPM ETH PAR          $1,199.99 $985.43 $1,059.34 365 Days JA
603386  BROTH     HL-4200CN           HL4200CN COL LASERPR 24  PPM 1200X1200 ETH USB PAR $2,899.99 $2,484.14 $2,670.45 365 Days JA
602971  BROTH     PT-15               PT-15 PTOUCH LBLPR       W/ TC TAPE               $199.95 $159.62 $171.59 90 Days JA
133594  BROTH     PT-8000             PT8000 PTOUCH LBLPR                               $699.95 $532.23 $572.15 90 Days JA
133460  BROTH     PTPC                PTOUCH LBLPR                                      $449.95 $352.23 $378.65 90 Days JA

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, Short Hills, 
New Jersey 07078-2702
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Warranty

137357  CASTEL    66298601047         FAXPRESS 5000 8-LINE     10/100 110V              $7,995.00 $6,923.56 $7,442.82 60 day software, 1 year hard
137356  CASTEL    66298601048         FAXPRESS 5000 4-LINE     10/100                   $5,995.00 $5,191.58 $5,580.95 60 day software, 1 year hard
137378  CASTEL    66298601093         FAXPRESS SBE 10/100 RJ45 SA FAXSVR FAXPRESS V6.0  $1,495.00 $1,296.99 $1,394.26 60 day software, 1 year hard
137377  CASTEL    66298601094         FAXPRESS 2500 FAXSERVER                           $2,995.00 $2,597.35 $2,792.15 60 day software, 1 year hard
137383  CASTEL    66298601115         FAXPRESS 5000 2-LINE     10/100                   $4,995.00 $4,348.69 $4,674.84 60 day software, 1 year hard
137381  CASTEL    66298601135         FAXPRESS 7000 8-LINE     10/100 FAXSVR RM         $8,495.00 $7,376.52 $7,929.75 60 day software, 1 year hard
137382  CASTEL    66298601142         FAXPRESS 7500 8-LINE RM  FAXSVR W/4-LINE DID CNVRT $9,995.00 $8,732.88 $9,387.85 60 day software, 1 year hard
137384  CASTEL    66298601145         FAXPRESS 7500 8-LINE RM  FAXSVR W/4-LINE E M CONVT $9,995.00 $8,701.84 $9,354.48 60 day software, 1 year hard

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost

Management Consulting * 
Technology Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 1 of 1



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Warranty

137357  CASTEL    66298601047         FAXPRESS 5000 8-LINE     10/100 110V              $7,995.00 $6,923.56 $7,442.82 60 day software, 1 year hard
137356  CASTEL    66298601048         FAXPRESS 5000 4-LINE     10/100                   $5,995.00 $5,191.58 $5,580.95 60 day software, 1 year hard
137378  CASTEL    66298601093         FAXPRESS SBE 10/100 RJ45 SA FAXSVR FAXPRESS V6.0  $1,495.00 $1,296.99 $1,394.26 60 day software, 1 year hard
137377  CASTEL    66298601094         FAXPRESS 2500 FAXSERVER                           $2,995.00 $2,597.35 $2,792.15 60 day software, 1 year hard
137383  CASTEL    66298601115         FAXPRESS 5000 2-LINE     10/100                   $4,995.00 $4,348.69 $4,674.84 60 day software, 1 year hard
137381  CASTEL    66298601135         FAXPRESS 7000 8-LINE     10/100 FAXSVR RM         $8,495.00 $7,376.52 $7,929.75 60 day software, 1 year hard
137382  CASTEL    66298601142         FAXPRESS 7500 8-LINE RM  FAXSVR W/4-LINE DID CNVRT $9,995.00 $8,732.88 $9,387.85 60 day software, 1 year hard
137384  CASTEL    66298601145         FAXPRESS 7500 8-LINE RM  FAXSVR W/4-LINE E M CONVT $9,995.00 $8,701.84 $9,354.48 60 day software, 1 year hard

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost

Management Consulting * 
Technology Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 1 of 1



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Warranty

203629  COMTRL    01471-3             4PK B25M 6FT CABLE       ROCKETPORT RJ45 TO DB25M $50.00 $40.12 $43.13 5 Years
203628  COMTRL    23901-7             8PT CABLE ROCKETPORT DB9MFANOUT 6FT QUAD TO OCTACA $119.00 $95.12 $102.25 5 Years
203622  COMTRL    94050-0             ROCKETPORT I/F 8PT       ISA/PCI RS232 DB25F      $299.00 $253.72 $272.75 5 Years
203624  COMTRL    94100-2             ROCKETPORT I/F 16PT      ISA PCI RS232 DB25F      $409.00 $353.13 $379.61 5 Years
203612  COMTRL    94150-7             ROCKETPORT 4J 4PT        ISA I/O ADPT RJ45        $299.00 $234.53 $252.12 5 Years
203615  COMTRL    94800-1             ROCKETPORT 8 8PT         ISA I/O ADPT REQ I/F     $379.00 $301.50 $324.11 5 Years
203616  COMTRL    94810-0             ROCKETPORT 16 16PT       ISA I/O ADPT REQ I/F     $629.00 $494.52 $531.61 5 Years
203614  COMTRL    94820-9             ROCKETPORT 4 4PT         ISA I/O ADPT REQ I/F     $359.00 $285.59 $307.01 5 Years
203613  COMTRL    94900-8             ROCKETPORT 8J 8PT        ISA I/O ADPT RJ11        $419.00 $328.35 $352.98 5 Years
203623  COMTRL    95050-9             ROCKETPORT I/F 8PT       ISA/PCI RS232/RS422 DB25F $339.00 $292.69 $314.64 5 Years
203625  COMTRL    95100-1             ROCKETPORT I/F 16PT      ISA PCI RS232/RS422 DB25F $459.00 $394.75 $424.35 5 Years
203621  COMTRL    95160-5             ROCKETPORT I/F 4PT       ISA/PCI RS232/RS422 DB25F $189.00 $163.45 $175.71 5 Years
203602  COMTRL    95500-9             ROCKETPORT OCTACABLE 8PT ISA I/O ADPT DB25M FANOUT $499.00 $397.28 $427.07 5 Years
203600  COMTRL    95510-8             ROCKETPORT QUADCABLE 4PT ISA I/O ADPT DB25M FANOUT $399.00 $311.38 $334.73 5 Years
203603  COMTRL    95520-7             ROCKETPORT OCTACABLE 8PT ISA I/O ADPT DB9M FANOUT $499.00 $394.27 $423.85 5 Years
203601  COMTRL    95530-6             ROCKETPORT QUADCABLE 4PT ISA I/O ADPT DB9M FANOUT $399.00 $313.60 $337.12 5 Years
203693  COMTRL    97000-2             ROCKETPORT PLUS OCTA PCI I/O ADPT 8DB25M FAN CABLE $899.00 $712.94 $766.41 5 Years
203688  COMTRL    97005-7             ROCKETPORT PLUS PCI 8PT  SER I/O ADPT W/O CABLE   $699.00 $545.42 $586.32 5 Years
203694  COMTRL    97010-1             ROCKETPORT PLUS QUAD PCI I/O ADPT 4DB25M FAN CABLE $799.00 $633.19 $680.68 5 Years
203684  COMTRL    97020-0             ROCKETPORT PLUS OCTA PCI I/O ADPT 8DB9M FAN CABLE $899.00 $698.70 $751.10 5 Years
203731  COMTRL    97030-9             ROCKETPORT PLUS PCI      QUADCABLE DB9            $799.00 $628.17 $675.29 5 Years
203686  COMTRL    97040-8             ROCKETPORT PLUS OCTACABLERJ45 8PT PCI I/O ADPT    $899.00 $700.99 $753.57 5 Years
203673  COMTRL    97050-7             ROCKETPORT I/F 8PT MOD   8RS232/RS422 DB25M ESD   $439.00 $371.96 $399.86 5 Years
203674  COMTRL    97100-9             ROCKETPORT I/F 16PT DB25MRS232/422 I/O MOD W/SURGE $659.00 $557.76 $599.59 5 Years
203723  COMTRL    97570-0             ROCKETPORT 550 8J PCI    16550 UART COMPAT RJ11   $579.00 $457.48 $491.79 5 Years
203714  COMTRL    97580-9             ROCKETPORT 550 4J PCI    4PT RJ45 I/O ADPT        $475.00 $376.95 $405.22 5 Years
203713  COMTRL    97590-8             ROCKETPORT 550 4P QUAD   PCI 4PT DB25M ADPT W/CBL $475.00 $377.24 $405.54 5 Years
203724  COMTRL    97591-5             ROCKETPORT 550 8P OCTA PC16550 UART COMPAT DB25M  $579.00 $459.16 $493.60 5 Years
203729  COMTRL    97600-4             ROCKETPORT 550 16P PCI   REQ I/F                  $679.00 $530.63 $570.43 5 Years
203728  COMTRL    97601-1             ROCKETPORT 550 8P PCI    REQ I/F                  $495.00 $386.26 $415.23 5 Years
203705  COMTRL    98010-0             ROCKETPORT PCI 422 8PT   DB9 FEMALE SMPTE I/      $699.00 $552.30 $593.72 5 Years
203707  COMTRL    98015-5             ROCKETPORT PCI 422 OCTA  DB9                      $599.00 $475.03 $510.65 5 Years
203706  COMTRL    98020-9             ROCKETPORT PCI 422       QUAD DB9                 $499.00 $395.02 $424.64 5 Years
203704  COMTRL    98030-8             ROCKETPORT PCI 422 8PT   DB9 MALE I/F             $699.00 $546.87 $587.89 5 Years
041373  COMTRL    98290-6             ROCKETPORT USB SERIAL HUB4DB9M RS232 SER 2USB PT  $249.00 $206.34 $221.82 2 Years
203756  COMTRL    98301-9             ROCKETPORT PCI 4J        RJ45/232 4PT RS-232 RJ45 $299.00 $238.14 $256.00 5 Years
203683  COMTRL    98400-9             ROCKETPORT RM16-RJ45/422 16PT RM I/O BOX W/ CABLE $699.00 $599.30 $644.25 5 Years
203685  COMTRL    98500-6             ROCKETPORT SER HUB 2PT   ETH 10/100 BT            $635.00 $522.67 $561.87 2 Years
203689  COMTRL    98650-8             ROCKETPORT SER HUB NO AC 2DB9 RS232 422 485 10/100 $679.00 $566.22 $608.69 2 Years
203687  COMTRL    98651-5             ROCKETPORT SER HUB W/AC  2DB9 RS232 422 485 10/100 $695.00 $579.56 $623.03 2 Years
203712  COMTRL    98700-0             ROCKETPORT RM32-RJ45/232 32PT RM I/O BOX W/ CABLE $1,090.00 $924.27 $993.59 5 Years
203727  COMTRL    98701-7             ROCKETPORT PLUS PCI 2PT  DB9                      $269.00 $214.14 $230.20 5 Years
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203753  COMTRL    98750-5             DEVICEMASTER RTS 8PT DB9 SER W/ 10/100 UPLINK PTS $795.00 $682.42 $733.60 2 Years
203751  COMTRL    98751-2             DEVICEMASTER RTS 4DB9                             $495.00 $433.40 $465.91 2 Years
041374  COMTRL    98756-7             DEVICEMASTER 4PT DB9/RJ45DB9M RS232 RS422 RS485   $545.00 $474.93 $510.55 2 Years
118815  COMTRL    98757-4             DEVICEMASTER PRO 8PT     DB9/RJ45 RS232/422/485   $920.00 $796.71 $856.47 2 Years
203730  COMTRL    98770-3             ROCKETPORT 16PT RJ45     RS232 RM                 $559.00 $475.56 $511.23 5 Years
203754  COMTRL    98800-7             DEVICEMASTER RTS 16RJ45                           $1,115.00 $977.02 $1,050.30 5 Years
118911  COMTRL    98803-8             DEVICEMASTER PRO 16PT    RJ45 DB9 W/ EXTRA SURGE  $1,580.00 $1,364.38 $1,466.71 2 Years
203768  COMTRL    98986-8             DEVICEMASTER-RTS 32PT    RJ45 RS232 RS422 RS485   $1,630.00 $1,424.44 $1,531.28 2 Years
203765  COMTRL    99000-0             DEVICEMASTER-RTS 1PT     DB9M RS232 RS422 RS485   $190.00 $166.70 $179.20 2 Years
203766  COMTRL    99010-9             DEVICEMASTER-RTS 1PT     RS232 RS422 RS485 EMBEDD $375.00 $327.04 $351.56 2 Years
118816  COMTRL    99040-6             DEVICEMASTER SER HUB 8PT DB9 RS232                $685.00 $593.20 $637.69 2 Years
118912  COMTRL    99050-5             DEVICEMASTER SER HUB     16PT RS 232 DB9M 10/100  $1,005.00 $867.85 $932.94 2 Years
041965  COMTRL    990901              DEVICEMASTER ATS W/LINUX 8PT SERIAL & 2PT PCMCIA  $1,495.00 $1,483.15 $1,594.39 2 Years
203763  COMTRL    99095-6             ROCKETPORT UNIV PCI QUAD DB9M 4PT RS232           $489.00 $387.76 $416.84 5 Years
203760  COMTRL    99096-3             ROCKETPORT UNIV PCI OCTA 8PT RS232 DB9M           $599.00 $474.98 $510.61 5 Years
203762  COMTRL    99097-0             ROCKETPORT UNIV PCI QUAD DB25M 4PT RS232          $489.00 $386.51 $415.50 5 Years
203759  COMTRL    99098-7             ROCKETPORT UNIV PCI OCTA 8PT RS232 DB25M          $599.00 $469.40 $504.60 5 Years
203761  COMTRL    99099-4             ROCKETPORT UNIV PCI OCTA RJ45 8PT RS232           $599.00 $475.03 $510.65 5 Years
203758  COMTRL    99110-6             ROCKETPORT UNIV PCI 8PT  LP 8PT RS232/RS422       $419.00 $330.68 $355.49 5 Years
203890  COMTRL    99125-0             ROCKETPORT UNIV PCI 16PT 16 RS232 OR RS422        $699.00 $561.47 $603.58 5 Years
203891  COMTRL    99126-7             ROCKETPORT UNIV PCI 32PT 32 RS232 OR RS422        $1,199.00 $940.96 $1,011.53 5 Years
041455  COMTRL    99130-4             ROCKETPORT COMPACT PCI   16PT RS232/422           $1,399.00 $1,094.84 $1,176.95 5 Years
041752  COMTRL    99135-9             ROCKETMODEM 4PT PCI CARD PLUS 14.4K FAX           $1,195.00 $938.86 $1,009.28 5 Years
041753  COMTRL    99136-6             ROCKETMODEM 8PT PCI CARD PLUS 14.4K FAX           $2,195.00 $1,710.80 $1,839.11 5 Years
041964  COMTRL    991601              DEVICEMASTER ATS/RTS     RM SHELF                 $95.00 $82.21 $88.37 2 Years

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Warranty

542198  CRU       8-4201-02           4BAY ENCL W/DP VI CARRIERFOR LVD HDD 80-PIN       $925.00 $850.96 $914.78 1 Year
542214  CRU       9071-254-01         DATAPORT V CARRIER ONLY  142MM ATA/100 MADE IN USA $63.95 $55.07 $59.20 10 Year
744832  CRU       9071-254-05         DATAPORTV IDE CARRIER BLKATA 100/133 MADE USA     $64.95 $54.72 $58.83 10 year
542217  CRU       9071-754-01         DATAPORT V NARROW        CARRIER ATA/100 142MM USA $69.59 $59.34 $63.79 10 Year
744834  CRU       9071-754-05         DATAPORT V IDE 142MM BLK CARRIER ATA 133 MADE USA $69.95 $58.57 $62.96 10 Year
542218  CRU       9072-254-01         DATAPORT V NARROW FRAME  ATA/100 142MM USA        $61.95 $53.00 $56.97 10 Year
542221  CRU       9081-254-01         DATAPORT V PLUS CARRIER  ONLY ATA/100 142MM USA   $67.45 $58.05 $62.41 10 Year
744836  CRU       9081-254-05         DATAPORTV PLUSIDE CARRIERBLK ATA 100/133 MADE USA $79.95 $64.57 $69.41 10 Year
542223  CRU       9081-754-01         DATAPORT V+ NCAR 142MM   ATA/100 MADE IN USA      $79.95 $66.43 $71.41 10 Year
744838  CRU       9081-754-05         DATAPORT V PLUS 142MM BLKCARRIER ATA 133 MADE USA $79.95 $65.52 $70.43 10 Year 
542220  CRU       9082-254-01         DATAPORT V PLUS FRAME    ONLY ATA/100 142MM USA   $0.00 #DIV/0! #DIV/0! 10 Year
542225  CRU       9-1680-00           1 BAY ENCL 68PIN         160 SCSI MADE IN USA     $79.00 $69.38 $74.58 1 YR
542213  CRU       9170-254-01         DATAPORT V COMPLETE ASSY MADE IN USA 142MM ATA/100 $118.95 $99.06 $106.48 10 Year
744831  CRU       9170-254-05         DATAPORT V IDE COMP ASSY BLK ATA 100/133 MADE USA $119.95 $98.40 $105.78 10 Year
542216  CRU       9170-754-01         DATAPORT V COMPLETE ASSY NARROW 142MM ATA/100 USA $120.95 $101.13 $108.72 10 Year
744833  CRU       9170-754-05         DATAPORT V COMP ASSY BLK 142MM ATA 133 MADE USA   $129.95 $105.25 $113.14 10 Year
542219  CRU       9270-254-01         DATAPORT V PLUS COMP     ASSY ATA/100 142MM USA   $125.95 $104.57 $112.41 10 Year
744835  CRU       9270-254-05         DATAPORT V PLUS COMP     ASSY BLK ATA 133 MADE USA $129.95 $105.67 $113.60 10 Year
542222  CRU       9270-754-01         DATAPORT V+ COMPLET ASSY NARROW 142MM ATA/100 USA $136.95 $112.05 $120.45 10 Year
744837  CRU       9270-754-05         DATAPORT V PLUS 142MM BLKCOMP ASSY ATA 133 USA    $139.95 $112.51 $120.95 10 Year

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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ACT, Inc., 51 JFK Parkway, First Floor West, Short 
Hills, New Jersey 07078-2702

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 1 of 1



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 5 of 7



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
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GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 2 of 7



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 3 of 7



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 4 of 7



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Warran

236360  EMULEX    LP9002C-F2          64BIT 3U COMPACT PCI 2GB FC HBA EMB MMF LC AUTO   $1,695.00 $1,440.33 $1,548.36 3 yr
236361  EMULEX    LP9002DC-F2         64BIT 66MHZ PCI 2GB FC   HBA DUAL CH EMB MMF LC   $0.00 #DIV/0! #DIV/0! 3 yr
236356  EMULEX    LP9002L-F2          64BIT 66MHZ PCI 2GB FC   HBA EMB MMF LC AUTO LOW  $1,600.00 $1,375.72 $1,478.90 3 yr
236358  EMULEX    LP9002S-F2          64BIT 25MHZ SBUS 2GB FC  HBA EMB MMF LC FOR SOL   $1,695.00 $1,440.33 $1,548.36 3 yr
236359  EMULEX    LP9402DC-F2         64BIT 133MHZ PCI-X 2GB   FC HBA DC EMB MMF LC     $3,590.00 $3,085.76 $3,317.19 3 yr
236357  EMULEX    LP952L-F2           64BIT 66MHZ PCI 2GB FC   HBA EMB MMF LC LP NO UNIX $1,545.00 $1,286.52 $1,383.00 3 yr
747630  EMULEX    LP9802-F2           64BIT 133MHZ PCI-X 2GB   FC HBA EMB MMF LC AUTO LO $1,695.00 $1,390.94 $1,495.26 3 yr
747631  EMULEX    LP982-F2            64BIT 133MHZ PCI-X 2GB   FC HBA MMF LC LP NO UNIX $1,545.00 $1,264.13 $1,358.94 3 yr

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, Short 
Hills, New Jersey 07078-2702

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 1 of 1



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 7 of 7



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
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including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 2 of 7



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
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GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 4 of 7



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 2 of 7



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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excluding IFF

GSA Price 
including IFF Wa

344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 2 of 7



TD Part #  Manufacturer Mfr Part # Description Retail GSA Price 
excluding IFF

GSA Price 
including IFF Wa

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702

502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $75.00 $60.85 $65.41 9
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $357.00 $289.43 $311.14 9
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $665.00 $539.14 $579.57 9
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $45.00 $36.48 $39.22 9
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $214.20 $173.66 $186.68 9
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $399.00 $323.48 $347.74 9
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $384.50 $311.95 $335.35 9
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $230.70 $187.17 $201.21 9
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $1,537.00 $1,247.00 $1,340.52 9
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $922.20 $747.61 $803.69 9
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $65.84 $53.38 $57.38 9
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $57.50 $46.62 $50.11 9
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $51.66 $41.91 $45.06 9
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $46.70 $37.86 $40.70 9
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $41.66 $33.78 $36.31 9
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $37.50 $30.40 $32.68 9
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $33.34 $27.03 $29.06 9
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $29.16 $23.64 $25.41 9
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $25.84 $20.95 $22.52 9
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $23.34 $18.92 $20.34 9
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $39.50 $32.02 $34.43 9
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $34.50 $27.97 $30.07 9
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $31.00 $25.13 $27.02 9
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $28.02 $22.72 $24.42 9
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $25.00 $20.27 $21.79 9
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $22.50 $18.24 $19.61 9
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $20.00 $16.21 $17.43 9
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $17.50 $14.19 $15.25 9
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $15.50 $12.57 $13.51 9
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $14.00 $11.35 $12.20 9
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $331.67 $268.89 $289.06 9
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $291.67 $236.64 $254.38 9
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $255.00 $206.74 $222.24 9
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $220.00 $178.36 $191.74 9
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $186.67 $151.34 $162.69 9
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $158.33 $128.37 $137.99 9
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $132.50 $107.42 $115.48 9

Management Consulting * Technology 
Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, 
Short Hills, New Jersey 07078-2702
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671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $199.00 $161.34 $173.44 9
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $175.00 $141.88 $152.52 9
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $153.00 $124.04 $133.35 9
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $132.00 $107.02 $115.04 9
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $112.00 $90.80 $97.61 9
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $95.00 $77.02 $82.80
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $79.50 $64.45 $69.29 9
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $1,331.60 $1,079.57 $1,160.54 9
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $1,141.60 $925.53 $994.95 9
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $958.30 $776.92 $835.19 9
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $798.96 $647.74 $696.32 9
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $684.96 $555.32 $596.97 9
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $574.98 $466.15 $501.12 9
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $19.26 $15.61 $16.79 0
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $16.82 $13.64 $14.66 0
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $15.11 $12.25 $13.17 0
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $13.66 $11.07 $11.91 0
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $12.19 $9.88 $10.62 0
494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $10.97 $8.89 $9.56 0
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $9.75 $7.91 $8.50 0
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $8.53 $6.91 $7.43 0
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $7.56 $6.13 $6.59 0
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $6.83 $5.54 $5.95 0
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $27.65 $22.42 $24.10 0
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $24.15 $19.58 $21.05 0
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $21.70 $17.59 $18.91 0
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $19.61 $15.90 $17.09 0
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $17.50 $14.19 $15.25 0
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $15.75 $12.77 $13.73 0
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $14.00 $11.35 $12.20 0
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $12.25 $9.93 $10.67 0
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $10.85 $8.80 $9.46 0
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $9.80 $7.95 $8.54 0
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $97.01 $78.65 $84.55 0
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $85.31 $69.17 $74.35 0
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $74.59 $60.47 $65.01 0
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $64.35 $52.17 $56.09 0
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502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $54.60 $44.27 $47.59 0
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $46.31 $37.55 $40.36 0
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $38.76 $31.42 $33.78 0
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $139.30 $112.93 $121.41 0
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $122.50 $99.31 $106.76 0
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $107.10 $86.83 $93.34 0
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $92.40 $74.91 $80.53 0
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $78.40 $63.61 $68.38 0
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $66.50 $53.91 $57.96 0
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $55.65 $45.12 $48.50 0
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $389.49 $315.77 $339.46 0
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $333.92 $270.72 $291.02 0
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $280.30 $227.25 $244.29 0
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $559.27 $453.42 $487.43 0
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $479.47 $388.72 $417.88 0
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $402.49 $326.31 $350.78 0
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $166.00 $134.68 $144.78 9
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $59.90 $48.60 $52.24 9
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $460.00 $373.48 $401.49 9
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $49.90 $40.48 $43.52 9
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $39.90 $32.37 $34.80 9
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $33.30 $27.02 $29.04 9
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $27.40 $22.23 $23.90 9
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $22.40 $18.17 $19.54 9
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $18.30 $14.85 $15.96 9
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $14.90 $12.09 $13.00 9
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $400.00 $324.53 $348.87 9
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $331.70 $269.12 $289.30 9
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $281.70 $228.55 $245.69 9
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $240.00 $194.72 $209.32 9
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $201.70 $163.64 $175.92 9
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $168.30 $136.55 $146.79 9
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $14.60 $11.85 $12.73 0
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $11.67 $9.47 $10.18 0
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $9.74 $7.90 $8.49 0
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $8.01 $6.50 $6.99 0
204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $6.55 $5.32 $5.72 0
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204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $5.35 $4.34 $4.67 0
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $4.36 $3.54 $3.80 0
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $20.96 $17.01 $18.28 0
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $16.76 $13.60 $14.62 0
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $13.99 $11.35 $12.20 0
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $11.51 $9.34 $10.04 0
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $9.41 $7.63 $8.20 0
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $7.69 $6.24 $6.70 0
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $6.26 $5.08 $5.46 0
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $240.00 $194.72 $209.32 9
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $199.02 $161.47 $173.58 9
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $169.02 $137.13 $147.41 9
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $144.00 $116.83 $125.59 9
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $121.02 $98.19 $105.55 9
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $100.98 $81.93 $88.07 9
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $117.00 $94.92 $102.04 0
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $97.02 $78.71 $84.62 0
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $82.40 $66.85 $71.87 0
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $70.20 $56.95 $61.23 0
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $59.00 $47.87 $51.46 0
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $49.23 $39.94 $42.93 0
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $168.00 $136.30 $146.52 0
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $139.31 $113.03 $121.50 0
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $118.31 $95.99 $103.19 0
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $100.80 $81.78 $87.91 0
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $84.71 $68.73 $73.88 0
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $70.69 $57.35 $61.65 0
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $29.50 $23.93 $25.73 9
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $28.00 $22.72 $24.42 9
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $26.00 $21.09 $22.68 9
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $24.00 $19.47 $20.93 9
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $22.00 $17.85 $19.19 9
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $20.00 $16.23 $17.44 9
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $18.00 $14.60 $15.70 9
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $16.00 $12.98 $13.95 9
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $15.80 $12.82 $13.78 9
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $15.00 $12.17 $13.08 9
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827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $14.00 $11.36 $12.21 9
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $13.00 $10.55 $11.34 9
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $12.00 $9.74 $10.47 9
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $15.80 $12.82 $13.78 9
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $15.00 $12.17 $13.08 9
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $14.00 $11.36 $12.21 9
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $13.00 $10.55 $11.34 9
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $12.00 $9.74 $10.47 9
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $11.00 $8.92 $9.59 9
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $10.00 $8.11 $8.72 9
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $9.00 $7.30 $7.85 9
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $49.20 $39.92 $42.91 9
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $46.70 $37.89 $40.73 9
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $43.30 $35.13 $37.76 9
827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $40.00 $32.45 $34.89 9
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $36.70 $29.78 $32.01 9
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $33.30 $27.02 $29.04 9
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $30.00 $24.34 $26.17 9
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $26.70 $21.66 $23.29 9
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $26.30 $21.34 $22.94 9
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $25.00 $20.28 $21.80 9
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $23.30 $18.90 $20.32 9
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $21.70 $17.61 $18.93 9
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $20.00 $16.23 $17.44 9
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $18.30 $14.85 $15.96 9
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $16.70 $13.55 $14.57 9
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $15.00 $12.17 $13.08 9
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $26.30 $21.34 $22.94 9
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $25.00 $20.28 $21.80 9
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $23.30 $18.90 $20.32 9
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $21.70 $17.61 $18.93 9
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $20.00 $16.23 $17.44 9
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $18.30 $14.85 $15.96 9
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $16.70 $13.55 $14.57 9
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827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $15.00 $12.17 $13.08 9
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $12.40 $10.06 $10.81 0
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $11.70 $9.49 $10.20 0
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $10.80 $8.76 $9.42 0
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $10.00 $8.11 $8.72 0
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $9.20 $7.46 $8.02 0
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $8.30 $6.73 $7.24 0
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $7.50 $6.08 $6.54 0
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $6.70 $5.44 $5.84 0
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $22.10 $17.93 $19.27 0
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $21.00 $17.04 $18.32 0
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $19.50 $15.82 $17.01 0
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $18.00 $14.60 $15.70 0
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $16.50 $13.39 $14.39 0
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $15.00 $12.17 $13.08 0
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $13.50 $10.95 $11.77 0
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $12.00 $9.74 $10.47 0
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $6.60 $5.35 $5.76 0
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $6.30 $5.11 $5.49 0
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $5.80 $4.71 $5.06 0
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $5.40 $4.38 $4.71 0
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $5.00 $4.06 $4.36 0
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $4.60 $3.73 $4.01 0
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $4.20 $3.41 $3.66 0
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $3.80 $3.08 $3.31 0
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $9.80 $7.95 $8.55 0
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827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $11.80 $9.57 $10.29 0
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $11.30 $9.17 $9.86 0
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $10.50 $8.52 $9.16 0
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $9.80 $7.95 $8.55 0
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $9.00 $7.30 $7.85 0
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $8.00 $6.49 $6.98 0
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $7.60 $6.17 $6.63 0
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $6.80 $5.52 $5.93 0

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 7 of 7



Worksheet Name Worksheet Description

Table of Contents List of All Worksheets in this Spreadsheet
Solicitation-Sch of Items SINs and FSC from document 70FINAL - ACT.doc   p. 9
ACT Jobs & Products Proposed Prices
Major Factors Factors used for GSA discounts
Letters of Supply Tally List of Manufacturers for which we have Letters of Supply
Alvarion Bid Proposed Prices for products manufactured by Alvarion, Inc.
APC Bid Proposed Prices for products manufactured by APC Sales & Services Corporation
Avocent Bid Proposed Prices for products manufactured by Avocent
Brother Bid Proposed Prices for products manufactured by Brother International Corporation
Castelle Bid Proposed Prices for products manufactured by Castelle
Comtrol Bid Proposed Prices for products manufactured by Comtrol Corporation
CRU Bid Proposed Prices for products manufactured by CRU, Inc.
Emulex Bid Proposed Prices for products manufactured by Emulex Corporation
Exec Software Bid Proposed Prices for products manufactured by Executive Software
Fellowes Bid Proposed Prices for products manufactured by Fellowes, Inc.
Kensington Bid Proposed Prices for products manufactured by Kensington Technology Group
Kentrox Bid Proposed Prices for products manufactured by Kentrox, LLC
Keytronics Bid Proposed Prices for products manufactured by Key Tronic Corporation
NEC-Mitsubishi Bid Proposed Prices for products manufactured by NEC-Mitsubishi Electronics Display of America, Inc.
Perle Systems Bid Proposed Prices for products manufactured by Perle Systems Ltd.
Sonic Bid Proposed Prices for products manufactured by SonicWALL, Inc.
Targus Bid Proposed Prices for products manufactured by Targus Inc.
TDK Bid Proposed Prices for products manufactured by TDK Electronics Corporation
Viewsonic Bid Proposed Prices for products manufactured by Viewsonic Corporation
Wasp Tech Bid Proposed Prices for products manufactured by Wasp Technologies
Terms & Conditions Terms and Conditions from Tech Data, our distributor

(listed in order they appear in spreadsheet)



From document 70FINAL - ACT.doc   p. 9, B. SCHEDULE OF ITEMS, B.2 PRODUCTS AND SERVICES OFFERED/SCHEDULE OF ITEMS 

Verify parts & services location on 70FINAL - act.doc p. 48 with Tech Data

List FSC Codes for each approved manufacturer !!

FSC Federal Supply Code
FPDS

SPECIAL ITEM NO. 132-8 PURCHASE OF EQUIPMENT
FSC CLASS 7010 - SYSTEM CONFIGURATION
       X End User Computers/Desktop Computers

  Professional Workstations

      X Servers

      X   Laptop/Portable/Notebook Computers

  Large Scale Computers

  Optical and Imaging Systems

  Other System Configuration Equipment Not Elsewhere Classified.  Provide specific information:

FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES
       X   Printers  

       X   Displays  

       X   Graphics, including Video Graphics, Light Pens, Digitizers, Scanners, and Touch Screens  

       X   Network Equipment  

       X   Other Communications Equipment  

       X   Optical Recognition Input/Output Devices  

       X   Storage Devices, including Magnetic Storage, Magnetic Tape Storage and Optical Disk Storage  

  Other Input/Output and Storage Devices Not Elsewhere Classified.  Provide specific information:

FSC CLASS 7035 - ADP SUPPORT EQUIPMENT
  ADP Support Equipment  

FSC CLASS 7042 - MINI AND MICRO COMPUTER CONTROL DEVICES
       X   Microcomputer Control Devices

  Telephone Answering and Voice Messaging Systems

FSC CLASS 7050 -  ADP COMPONENTS
  ADP Boards  

FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES:  COMMUNICATIONS EQUIPMENT
      X   Communications Equipment Cables  

FSC CLASS 6015 - FIBER OPTIC CABLES
  Fiber Optic Cables  

FSC CLASS 6020 - FIBER OPTIC CABLE ASSEMBLIES AND HARNESSES  
  Fiber Optic Cable Assemblies and Harnesses  

FSC CLASS 6145 - WIRE AND CABLE, ELECTRICAL
       X   Coaxial Cables

FSC CLASS 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT
  Telephone Equipment  

  Audio and Video Teleconferencing Equipment  

FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENT AND COMPONENTS
       X   Communications Security Equipment  

FSC CLASS 5815 - TELETYPE AND FACSIMILE EQUIPMENT
      X   Facsimile Equipment (FAX)  

FSC CLASS 5820 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT, EXCEPT AIRBORNE
      X   Two-Way Radio Transmitters/Receivers/Antennas  

  Broadcast Band Radio Transmitters/Receivers/Antennas

  Microwave Radio Equipment/Antennas and Waveguides

  Satellite Communications Equipment



From document 70FINAL - ACT.doc   p. 9, B. SCHEDULE OF ITEMS, B.2 PRODUCTS AND SERVICES OFFERED/SCHEDULE OF ITEMS 

Verify parts & services location on 70FINAL - act.doc p. 48 with Tech Data

List FSC Codes for each approved manufacturer !!

FSC Federal Supply Code
FPDS

SPECIAL ITEM NO. 132-8 PURCHASE OF EQUIPMENT
FSC CLASS 7010 - SYSTEM CONFIGURATION

FSC CLASS 5821 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT, AIRBORNE 
  Airborne Radio Transmitters/Receivers  

FSC CLASS 5825 - RADIO NAVIGATION EQUIPMENT, EXCEPT AIRBORNE
  Radio Navigation Equipment/Antennas  

FSC CLASS 5826 - RADIO NAVIGATION EQUIPMENT, AIRBORNE
  Airborne Radio Navigation Equipment

FSC CLASS 5830 - INTERCOMMUNICATION AND PUBLIC ADDRESS SYSTEMS, EXCEPT AIRBORNE
      X   Pagers and Public Address Systems (wired and wireless transmission, including background music systems) 

FSC CLASS 5841 - RADAR EQUIPMENT, AIRBORNE
  Airborne Radar Equipment

FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT
  Miscellaneous Communications Equipment

Provide the following information, as applicable, for the products offered under Special Item Number 132-8:

 Special Physical, Visual, Speech, and Hearing Aid Equipment.  Provide specific information:
________________________________________________________________________________

 Used Equipment.  Provide specific information:
________________________________________________________________________________

 Installation for equipment offered under SIN 132-8 (FPDS Code N070)

 Deinstallation for equipment offered under SIN 132-8 (FPDS Code N070)

 Reinstallation for equipment offered under SIN 132-8 (FPDS Code N070)

      X SPECIAL ITEM NO. 132-50 TRAINING COURSES FOR INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE (FPDS Code U012) 

SPECIAL ITEM NO. 132-51 INFORMATION TECHNOLOGY PROFESSIONAL SERVICES
 IT Facility Operation and Maintenance (FPDS CODE D301)  

    X IT Systems Development Services (FPDS CODE D302)

    X IT Systems Analysis Services (FPDS Code D306)

    X Automated Information Systems Design and Integration Services (FPDS Code D307)

 Programming Services (FPDS Code D308)

 IT Backup and Security Services (FPDS Code D310)

    X IT Data Conversion Services (FPDS Code D311)

 Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services (FPDS Code D313)

    X IT Network Management Services (FPDS Code D316)

 Automated News Services, Data Services, or Other Information Services (FPDS Code D317)

    X Other Information Technology Services, Not Elsewhere Classified (FPDS Code D399) 



Absolute Computer Technologies, Inc.
GSA Schedule 70 Proposed Items * as of 9/18/04

Labor Category & Products
 Commercial 
Labor Rate 

 GSA 
Proposed 

Pricing DOA 
thru 12/31/03 
without IFF 

 GSA Proposed 
Pricing DOA thru 
12/31/03 with 1% 

IFF 

GSA Proposed 
Pricing DOA 
thru 12/31/03 

with 0.75% IFF 

GSA Proposed 
Pricing DOA as 
of 1/1/04 with 

0.75% IFF 
(rounded) 

Discount 
Offered   

with 1% IFF

MOBIS 
Approved 

Price List  with 
1% IFF

MOBIS 
Approved 

Price List  with 
0.75% IFF

 MOBIS 
Discount 

Offered with 
1% IFF 

Senior Level Consultants
     Industry Expert CALL NA NA NA NA 5.00% NA NA NA
     Subject Matter Expert $480.00 $415.80 $420.00 $409.50 $409.50 12.50% $420.00 $409.50 12.50%

Industry Perspective & Business Expertise
      Industry & Business Analyst $440.00 $347.49 $351.00 $342.23 $342.22 20.23% $351.00 $342.22 20.23%
Performance & Process Expertise  
        Performance & Process Analyst $380.00 $294.03 $297.00 $289.58 $289.57 21.84% $297.00 $289.57 21.84%
        Industry & Business Trainer $260.00 $199.98 $202.00 $196.95 $196.95 22.31% $202.00 $196.95 22.31%
Senior Project Management  
      Senior Project Manager $280.00 $223.74 $226.00 $220.35 $220.35 19.29% $226.00 $220.35 19.29%

 
Mid Level Consultants  
Strategic Planning & Solution Development  
      Senior Management Analyst $220.00 $182.16 $184.00 $179.40 $179.40 16.36% $184.00 $179.40 16.36%
      Management Analyst $195.00 $156.42 $158.00 $154.05 $154.05 18.97% $158.00 $154.05 18.97%
Project Management  
      Project Manager III $210.00 $173.25 $175.00 $170.63 $170.62 16.67% $175.00 $170.62 16.67%
      Project Manager II $185.00 $151.47 $153.00 $149.18 $149.17 17.30% $153.00 $149.17 17.30%
      Project Manager I $160.00 $128.70 $130.00 $126.75 $126.75 18.75% $130.00 $126.75 18.75%
Program Development & Planning  
      Program Manager -Support III $200.00 $166.32 $168.00 $163.80 $163.80 16.00% $168.00 $163.80 16.00%
      Program Manager - Creative III $220.00 $178.20 $180.00 $175.50 $175.50 18.18% $180.00 $175.50 18.18%
      Program Manager - Support II $190.00 $155.43 $157.00 $153.08 $153.07 17.37% $157.00 $153.07 17.37%
      Program Manager - Creative II $170.00 $138.60 $140.00 $136.50 $136.50 17.65% $140.00 $136.50 17.65%
Systems Analysis, Design & Management  
      Senior Systems Analyst $200.00 $166.32 $168.00 $163.80 $163.80 16.00% NA NA NA
      Systems Analyst II $180.00 $149.49 $151.00 $147.23 $147.22 16.11% NA NA NA
      Systems Analyst I $130.00 $107.91 $109.00 $106.28 $106.27 16.15% NA NA NA
Marketing Management
      Marketing Manager $135.00 $108.90 $110.00 $107.25 $107.25 18.52% $110.00 $107.25 18.52%

Administrative Support
Management & Project Administrative Support
      Administrative Assistant IV $75.00 $59.40 $60.00 $58.50 $58.50 20.00% $60.00 $58.50 20.00%
      Administrative Assistant III $65.00 $49.50 $50.00 $48.75 $48.75 23.08% $50.00 $48.75 23.08%
Management & Consultant Administrative Support
      Administrative Assistant II $60.00 $44.55 $45.00 $43.88 $43.87 25.00% $45.00 $43.87 25.00%
      Administrative Assistant I $55.00 $39.60 $40.00 $39.00 $39.00 27.27% $40.00 $39.00 27.27%

SIN 132-51 - PUBLISHED PRODUCTS
The OSI Model                             (ISBN 1-928844-01-4) $39.99 $37.61 $37.99 $37.04 $37.04 5.00% NA NA NA
Connectivity                                 (ISBN 1-928844-02-2) $39.99 $37.61 $37.99 $37.04 $37.04 5.00% NA NA NA
Transport                                     (ISBN 1-928844-03-0) $39.99 $37.61 $37.99 $37.04 $37.04 5.00% NA NA NA
Wireless Architecture                   (ISBN 1-928844-04-9) $39.99 $37.61 $37.99 $37.04 $37.04 5.00% NA NA NA
Wireless Business Solutions        (ISBN 1-928844-05-7) $39.99 $37.61 $37.99 $37.04 $37.04 5.00% NA NA NA
Wireless Data at Work                (ISBN 1-928844-06-5) $84.99 $79.93 $80.74 $78.72 $78.72 5.00% NA NA NA
Datacomm Basics I                     (ISBN 1-928844-07-3) $63.99 $60.18 $60.79 $59.27 $59.27 5.00% NA NA NA
Datacomm Basics II                    (ISBN 1-928844-08-1) $104.99 $98.74 $99.74 $97.25 $97.24 5.00% NA NA NA
Intro to Datacomm                       (ISBN 1-928844-00-6) $189.99 $178.69 $180.49 $175.98 $175.97 5.00% NA NA NA
Personal Computing Made Simple (ISBN 1-928844-14-6) $59.95 $41.54 $41.96 $40.91 $40.91 30.01% NA NA NA

SIN 132-50 - CLASSROOM TRAINING
Off-The-Shelf Training Courses Length of Commercial Gov't Price Gov't Price Discount

Course Price
Instructor Led Courses: per day per day per day

Executive Level Course Delivery
      The Five P's of Marketing 1 day $3,500 $3,291.75 3,325.00$       $3,241.88 $3,241.87 5.00% $3,241.87 7.38%
      Wireless Computing Strategies for the Enterprise 1/2 day $3,500 $3,291.75 3,325.00$       $3,241.88 $3,241.87 5.00% NA NA
      Wireless Computing from A to Z (1) 1 day $3,500 $3,291.75 3,325.00$       $3,241.88 $3,241.87 5.00% NA NA
      Wireless Computing from A to Z (1) 2 days $3,500 $3,291.75 3,325.00$       $3,241.88 $3,241.87 5.00% NA NA

Technical & Business Course Delivery
      Personal Computing Made Simple 1 day $2,500 $2,351.25 2,375.00$       $2,315.63 $2,315.62 5.00% NA NA
      IT Telecom Fundamentals                         (1-928844 1/2 day $2,500 $2,351.25 2,375.00$       $2,315.63 $2,315.62 5.00% NA NA

(1) Wireless Computing from A to Z  aka  Wireless Computing: Technologies, Products & Solutions

 GSA & COMMERCIAL PRICING 
MOBIS PRICING PROPOSED PRICINGLIST PRICE

Management Consulting * Technology Services * Outsourcing

ACT, Inc., 51 JFK Parkway, First Floor West, Short Hills, New Jersey 07078-2702
Phone 973-761-1860  *  Fax 973-761-1847  *  www.ACT-IT.com



9/14/2004

Product Update For:  ACT Inc
Tech Data Customer:  1039583
Ingram Micro Customer:  30648671

DISCOUNTS:

40.00% Govt. Discount for ACT margins over 10% 10.00%
Govt. Discount for ACT margins under 10% 10.00%

IFF Factor 1.075

Mfr Part # - Manufacturer Product Number - State the Manufacturer Product Number or Model Number
Description - Description of Product - State a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of Discount - State the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Disc. - State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost

Mfr Part # - Manufacturer Product State the Manufacturer Product Number or Model Number
Description - Description of ProducState a Description of the Product Offered
Retail - List Price - State the Manufacturer List Price
ACT % of Discount - Dealer % of DState the Discount the Reseller/Dealer receives from the Manufacturer
ACT Price Ea - Dealer Cost - State the Price the Reseller/Dealer Pays for the Product Offered
GSA % of Discount - GSA % of Di State the Discount Proposed to GSA
Proposed GSA Price excluding IFF - Proposed GSA Price Excluding the IFF - State the Proposed GSA Price Excluding the Industrial Funding Fee (IFF)
Proposed GSA Price including IFF - Proposed GSA Price Including the IFF - State the Proposed GSA Price Including the Industrial Funding Fee (IFF)
GSA Markup % - GSA Markup% - State the Percentage of Markup GSA will pay over the Reseller/Dealer Cost

Keep This?! – ACT Inc. proposes product discounts to GSA that are 40% of our margin if 
our margin is greater than 10%, and 10% of our margin for margins that are 10% or less.)



Manufacturer Price Sheet Letter of 
Supply

Alvarion, Inc. YES YES
APC Sales & Services Corporation YES YES
Avocent YES NO
Brother International Corporation YES YES
Castelle YES YES
Comtrol Corporation YES YES
CRU, Inc. YES YES
Emulex Corporation YES YES
Equinox Systems Inc. NO YES
Executive Software YES YES
Fellowes, Inc. YES YES
Kensington Technology Group YES YES
Kentrox, LLC YES YES
Key Tronic Corporation YES YES
NEC-Mitsubishi Electronics Display 
of America, Inc. YES YES
Perle Systems Ltd. YES YES
SonicWALL, Inc. YES YES
Targus Inc. YES YES
TDK Electronics Corporation YES YES
Viewsonic Corporation YES YES
Wasp Technologies YES YES



9/14/2004

Product Update For:  ACT Inc
Customer:  1039583

RE: Attachment A to GSA Letter of Supply  

TD Part #    Manufacturer Mfr Part # Description ACT Price Retail

ACT % 
of 

Discoun
t

GSA % 
of 

Discou
nt

Proposed 
GSA Price 

excluding IFF

Proposed 
GSA Price 
including IFF

GSA 
Markup %

ACT 
Margin 

after GSA 
Discount Warranty COO

109456  BRZCOM    511419              SA-PCD 10PK W/ 2         OMNI ANTENNAS            $1,806.81 $2,290.00 21.10% 8.44% $2,096.72 $2,253.98 16.05% 12.66% Israel  1 Year
137088  BRZCOM    777201              FIELD SUPPORT AT CUSTOMERSITE - FIRST DAY         $1,734.41 $1,995.00 13.06% 5.22% $1,890.76 $2,032.57 9.02% 7.84% Israel  1 Year
137089  BRZCOM    777202              FIELD SUPPORT AT CUSTOMERSITE EACH ADDITIONAL DAY $1,299.72 $1,495.00 13.06% 5.22% $1,416.89 $1,523.15 9.02% 7.84% Israel  1 Year
767626  BRZCOM    777205              1 SEAT IN BWA TRAINING   CLASS                    $1,358.78 $1,495.00 9.11% 0.91% $1,481.38 $1,592.48 9.02% 8.20% Israel  1 Year
137090  BRZCOM    777206              BWA CLASS FOR 20 STUDENTSFOOD PROVIDED BY ALVARION $6,081.29 $6,995.00 13.06% 5.22% $6,629.51 $7,126.73 9.02% 7.84% Israel  1 Year
137091  BRZCOM    777207              BWA CLASS FOR 20 STUDENTSFOOD PROVIDED BY CUSTOMER $4,342.53 $4,995.00 13.06% 5.22% $4,734.01 $5,089.06 9.02% 7.84% Israel  1 Year
109583  BRZCOM    811400              AP-10 PRO.11 AP          ETH WLS HUB W ANT        $885.40 $1,095.00 19.14% 7.66% $1,011.16 $1,087.00 14.20% 11.48% Israel  1 Year
109588  BRZCOM    811401              AP-10D PRO.11D MODEL     AP ETH BRG               $1,015.18 $1,395.00 27.23% 10.89% $1,243.07 $1,336.30 22.45% 16.34% Israel  1 Year
109584  BRZCOM    811402              SA-10 PRO.11 1-PORT WLS  ETH STA ADPT 2DB W ANT   $483.07 $595.00 18.81% 7.52% $550.23 $591.49 13.90% 11.29% Israel  1 Year
109589  BRZCOM    811403              SA-10D PRO.11D MODEL 1   STATION BRG              $438.03 $595.00 26.38% 10.55% $532.21 $572.13 21.50% 15.83% Israel  1 Year
109591  BRZCOM    811407              WB-10DPRO.11 MODEL       WKGP BRG                 $940.79 $1,295.00 27.35% 10.94% $1,153.31 $1,239.81 22.59% 16.41% Israel  1 Year
109473  BRZCOM    811550              P/S RPLMNT BREEZENET     DS.11 RB                 $146.66 $185.00 20.72% 8.29% $169.66 $182.39 15.69% 12.43% Israel  1 Year
109474  BRZCOM    811554              P/S RPLMNT BREEZENET     DS.11 BU                 $151.96 $185.00 17.86% 7.14% $171.78 $184.67 13.05% 10.72% Israel  1 Year
109468  BRZCOM    811593              OUTDOOR CAT5 ETH CABLE   FOR BREEZENET DS.11      $43.53 $49.00 11.17% 4.47% $46.81 $50.32 7.54% 6.70% Israel  1 Year
137076  BRZCOM    811680              RPLMNT P/S               DS.5800 BU AND RB        $145.83 $185.00 21.17% 8.47% $169.33 $182.03 16.11% 12.70% Israel  1 Year
767631  BRZCOM    811750              BREEZEACCESS TM NM APP   2MBPS 12K CONN           $4,794.61 $6,096.00 21.35% 8.54% $5,575.44 $5,993.60 16.29% 12.81% Israel  1 Year
767632  BRZCOM    811751              BREEZEACCESS TM NM APP   10MBPS 20K CONN          $6,580.63 $8,395.00 21.61% 8.65% $7,669.25 $8,244.44 16.54% 12.97% Israel  1 Year
767633  BRZCOM    811752              BREEZEACCESS TM NM APP   45MBPS 64K CONN          $10,614.04 $13,495.00 21.35% 8.54% $12,342.62 $13,268.31 16.29% 12.81% Israel  1 Year
767634  BRZCOM    811753              BREEZEACCESS TM NM APP   100MBPS 96K CONN         $13,165.17 $16,795.00 21.61% 8.65% $15,343.07 $16,493.80 16.54% 12.97% Israel  1 Year
767635  BRZCOM    811754              BDWTH ACCOUNTANT S/W MOD BREEZEACCESS TM 502/510  $2,112.54 $2,695.00 21.61% 8.65% $2,462.02 $2,646.67 16.54% 12.97% Israel  1 Year
767636  BRZCOM    811755              BDWTH ACCOUNTANT S/W MOD BREEZEACCESS TM 1045     $2,512.92 $3,195.00 21.35% 8.54% $2,922.17 $3,141.33 16.29% 12.81% Israel  1 Year
767637  BRZCOM    811756              BDWTH ACCOUNTANT S/W MOD BREEZEACCESS TM 1100     $3,632.52 $4,595.00 20.95% 8.38% $4,210.01 $4,525.76 15.90% 12.57% Israel  1 Year
767638  BRZCOM    811757              UPG BREEZEACCESS TM 502  502TO BREEZEACCESS TM 510 $2,504.48 $3,195.00 21.61% 8.65% $2,918.79 $3,137.70 16.54% 12.97% Israel  1 Year
109658  BRZCOM    824003              BREEZEACCESS 2 INDOOR    ACCESS UNIT EXT ANT P/S  $1,344.93 $1,695.00 20.65% 8.26% $1,554.97 $1,671.60 15.62% 12.39% Israel  1 Year
109650  BRZCOM    824027              BREEZEACCESS 2 INDOOR    UNIT EXT ANT FULL BRG    $883.42 $1,195.00 26.07% 10.43% $1,070.37 $1,150.65 21.16% 15.64% Israel  1 Year
109476  BRZCOM    824702              RPLMNT INDOOR UNIT       FOR SU-A-1D              $568.67 $695.00 18.18% 7.27% $644.47 $692.80 13.33% 10.91% Israel  1 Year
109477  BRZCOM    824704              RPLMNT INDOOR UNIT       FOR SU-A-BD              $878.81 $1,095.00 19.74% 7.90% $1,008.52 $1,084.16 14.76% 11.85% Israel  1 Year
109478  BRZCOM    824714              RPLMNT OUTDOOR UNIT      FOR SU-A                 $697.89 $725.00 3.74% 0.37% $722.29 $776.46 3.50% 3.36% Israel  1 Year
767630  BRZCOM    824715              REPLACEMENT OUTDOOR UNIT FOR SU-E                 $697.89 $895.00 22.02% 8.81% $816.16 $877.37 16.95% 13.21% Israel  1 Year
109659  BRZCOM    824730              BREEZEACCESS 2 NTWK I/F  OUT RADIO INT ANT 1U     $879.73 $1,195.00 26.38% 10.55% $1,068.89 $1,149.06 21.50% 15.83% Israel  1 Year
464774  BRZCOM    824732              BREEZEACCESS 2 NTWK I/F  OUT RADIO INT ANT BRG    $1,013.43 $1,395.00 27.35% 10.94% $1,242.37 $1,335.55 22.59% 16.41% Israel  1 Year
560285  BRZCOM    824733              OUTDOOR SUBSCRIBER UNIT  NO ANT - 1 DATA          $868.14 $1,195.00 27.35% 10.94% $1,064.26 $1,144.07 22.59% 16.41% Israel  1 Year
560287  BRZCOM    824735              OUTDOOR SUBSCRIBER UNIT  NO ANT - FULL LAN        $1,013.43 $1,395.00 27.35% 10.94% $1,242.37 $1,335.55 22.59% 16.41% Israel  1 Year
464775  BRZCOM    824736              BREEZEACCESS 2 NTWK I/F  OUT RADIO INT ANT 1U 1VP $1,031.16 $1,495.00 31.03% 12.41% $1,309.46 $1,407.67 26.99% 18.62% Israel  1 Year
464777  BRZCOM    824739              BREEZEACCESS 2 NTWK I/F  OUT RADIO INT ANT BRG 1VP $1,073.70 $1,495.00 28.18% 11.27% $1,326.48 $1,425.97 23.54% 16.91% Israel  1 Year
767629  BRZCOM    824901              ADMIN REF MANUAL         FOR BREEZEACCESS II      $102.27 $129.00 20.72% 8.29% $118.31 $127.18 15.69% 12.43% Israel  1 Year
109472  BRZCOM    835254              AC/DC P/S RPLMNT AU-EN   AND SU-A/E BREEZEACCESS  $39.97 $45.00 11.17% 4.47% $42.99 $46.21 7.54% 6.70% Israel  1 Year
109463  BRZCOM    835301              RG-58 I/F CABLE ASSY     90FT TNC TO TNC          $27.84 $35.00 20.45% 8.18% $32.14 $34.55 15.43% 12.27% Israel  1 Year
109464  BRZCOM    835305              RG-213 I/F CABLE ASSY    150FT TNC TO TNC         $130.89 $150.00 12.74% 5.10% $142.36 $153.03 8.76% 7.64% Israel  1 Year
109455  BRZCOM    835357              NM APP LIC FOR 200       STATION USERS            $3,114.14 $3,995.00 22.05% 8.82% $3,642.66 $3,915.86 16.97% 13.23% Israel  1 Year
767639  BRZCOM    858101              BREEZEACCESS LB 5.8GHZ   36MBPS 28DBI ANT         $4,635.96 $5,995.00 22.67% 9.07% $5,451.39 $5,860.24 17.59% 13.60% Israel  1 Year
767640  BRZCOM    858102              BREEZEACCESS LB 5.8GHZ   36MBPS 23DBI ANT         $4,439.59 $5,695.00 22.04% 8.82% $5,192.84 $5,582.30 16.97% 13.23% Israel  1 Year
767641  BRZCOM    858103              BREEZEACCESS LB 5.8GHZ   72MBPS 28DBI ANT         $5,591.99 $6,995.00 20.06% 8.02% $6,433.79 $6,916.33 15.05% 12.03% Israel  1 Year
767642  BRZCOM    858104              BREEZEACCESS LB 5.8GHZ   72MBPS 23DBI ANT         $5,322.08 $6,695.00 20.51% 8.20% $6,145.83 $6,606.77 15.48% 12.30% Israel  1 Year
767643  BRZCOM    858105              BREEZEACCESS LB S/W UPG  TO 72MBPS                $1,045.32 $1,295.00 19.28% 7.71% $1,195.13 $1,284.76 14.33% 11.57% Israel  1 Year
137271  BRZCOM    858150              OUTDOOR SUBSCRIBER UNIT  24MBPS - 21DBI ANT       $1,435.37 $1,995.00 28.05% 11.22% $1,771.15 $1,903.98 23.39% 16.83% Israel  1 Year
137261  BRZCOM    858152              BREEZEACCESS VL BASE STA EQUIP 90 DEG ANT         $3,861.78 $4,995.00 22.69% 9.07% $4,541.71 $4,882.34 17.61% 13.61% Israel  1 Year
137262  BRZCOM    858153              BREEZEACCESS VL BASE STA EQUIP 120 DEG ANT        $3,861.78 $4,995.00 22.69% 9.07% $4,541.71 $4,882.34 17.61% 13.61% Israel  1 Year
137223  BRZCOM    858154              BREEZEACCESS VL SA       MICRO BASE STATION       $4,325.67 $5,995.00 27.85% 11.14% $5,327.27 $5,726.81 23.15% 16.71% Israel  1 Year
137224  BRZCOM    858155              BREEZEACCESS VL  BASE    STATION ACCESS UNIT      $4,472.77 $5,595.00 20.06% 8.02% $5,146.11 $5,532.07 15.05% 12.03% Israel  1 Year
137225  BRZCOM    858156              BREEZEACCESS VL BASE     STATION 19IN             $1,127.99 $1,395.00 19.14% 7.66% $1,288.19 $1,384.81 14.20% 11.48% Israel  1 Year
137256  BRZCOM    858158              BREEZEACCESS VL          110/220 VAC P/S          $803.99 $995.00 19.20% 7.68% $918.60 $987.49 14.25% 11.52% Israel  1 Year
149223  BRZCOM    858159              BREEZEACCESS II BASE     STA P/S MOD FOR VL ONLY  $788.46 $995.00 20.76% 8.30% $912.38 $980.81 15.72% 12.45% Israel  1 Year
137266  BRZCOM    858166              BREEZEACCESS VL OUTDOOR  SUB UNIT 6MBPS           $869.64 $1,195.00 27.23% 10.89% $1,064.86 $1,144.72 22.45% 16.34% Israel  1 Year
137264  BRZCOM    858169              120 DEG SECTOR ANT       15DBI                    $702.88 $890.00 21.02% 8.41% $815.15 $876.29 15.97% 12.61% Israel  1 Year
137263  BRZCOM    858170              90 DEG SECTOR ANT        16DBI                    $702.88 $890.00 21.02% 8.41% $815.15 $876.29 15.97% 12.61% Israel  1 Year
109581  BRZCOM    872110              PS-1 RPLMNT P/S FOR      AP-10 SA-10 SA-40 & WB-10 $30.65 $36.00 14.86% 5.95% $33.86 $36.40 10.47% 8.92% Israel  1 Year
109565  BRZCOM    872905              AL-1 LIGHTNING ARRESTOR  FOR BREEZENET ANT        $68.94 $79.00 12.74% 5.10% $74.97 $80.60 8.76% 7.64% Israel  1 Year
109566  BRZCOM    872911              SPF 1 EMISSIONS FILTER   FOR UNI18 UNI24 ANT      $272.15 $319.00 14.69% 5.87% $300.26 $322.78 10.33% 8.81% Israel  1 Year
464797  BRZCOM    872945              BREEZEACCESS IF TRI MODE LIGHTNING ARRESTOR       $99.70 $119.95 16.88% 6.75% $111.85 $120.24 12.18% 10.13% Israel  1 Year
137270  BRZCOM    890001              900MHZ RADIO KIT                                  $594.48 $845.00 29.65% 11.86% $744.79 $800.65 25.28% 17.79% Israel  1 Year
137267  BRZCOM    890007              CELL EXTENDER FOR        BA II TO 900             $2,373.29 $2,995.00 20.76% 8.30% $2,746.32 $2,952.29 15.72% 12.45% Israel  1 Year
560246  BRZCOM    900016              THREE SECTOR STARTER KIT                          $16,275.19 $20,995.00 22.48% 8.99% $19,107.08 $20,540.11 17.40% 13.49% Israel  1 Year
560296  BRZCOM    900029              BREEZEACCESS 2 INDOOR    SUBSCRIBER UNIT 1U       $435.51 $595.00 26.81% 10.72% $531.20 $571.04 21.97% 16.08% Israel  1 Year
137218  BRZCOM    900036              BREEZEACCESS LB 36MBPS   EASYBRIDGE               $9,531.05 $11,990.00 20.51% 8.20% $11,006.42 $11,831.90 15.48% 12.30% Israel  1 Year
137219  BRZCOM    900072              BREEZEACCESS LB 72MBPS   EASYBRIDGE               $11,183.92 $13,990.00 20.06% 8.02% $12,867.57 $13,832.63 15.05% 12.03% Israel  1 Year
137216  BRZCOM    900111              BREEZENET DS.11          EASYBRIDGE               $1,954.59 $2,445.00 20.06% 8.02% $2,248.84 $2,417.50 15.05% 12.03% Israel  1 Year
767628  BRZCOM    900555              5DBI OMNI ANT MMF        15FT CABLE N TYPE MALE   $77.17 $99.00 22.05% 8.82% $90.27 $97.04 16.97% 13.23% Israel  1 Year
109461  BRZCOM    901916              16DBI DIRECTIONAL ANT W/ 3FT CBL N TYPE MALE CONN $100.94 $120.00 15.89% 6.35% $112.37 $120.80 11.33% 9.53% Israel  1 Year
137005  BRZCOM    925800              OUTDOOR MOUNT KIT FOR    SU-R-1D-A12 ANT          $39.55 $49.00 19.28% 7.71% $45.22 $48.61 14.33% 11.57% Israel  1 Year
137276  BRZCOM    929109              20PK OUTDOOR SUBSCRIBER  UNIT NO ANT - FULL LAN   $14,660.79 $20,795.00 29.50% 11.80% $18,341.32 $19,716.92 25.10% 17.70% Israel  1 Year
137277  BRZCOM    929110              100PK OUTDOOR SUBSCRIBER UNIT NO ANT - FULL LAN   $69,087.95 $97,995.00 29.50% 11.80% $86,432.18 $92,914.59 25.10% 17.70% Israel  1 Year
137279  BRZCOM    929113              20PK SU-R-1D-A16                                  $12,686.75 $17,995.00 29.50% 11.80% $15,871.70 $17,062.08 25.10% 17.70% Israel  1 Year
137280  BRZCOM    929114              100PK SU-R-1D-A16                                 $59,217.74 $83,995.00 29.50% 11.80% $74,084.10 $79,640.40 25.10% 17.70% Israel  1 Year
137281  BRZCOM    929115              20PK BREEZEACCESS 2      INDOOR SUBSCRIBER UNIT 1U $9,584.68 $13,595.00 29.50% 11.80% $11,990.87 $12,890.19 25.10% 17.70% Israel  1 Year
137282  BRZCOM    929116              100PK BREEZEACCESS 2     INDOOR SUBSCRIBER UNIT 1U $44,200.92 $62,695.00 29.50% 11.80% $55,297.37 $59,444.67 25.10% 17.70% Israel  1 Year
137283  BRZCOM    929117              20PK SU-I-1D-A16                                  $9,584.68 $13,595.00 29.50% 11.80% $11,990.87 $12,890.19 25.10% 17.70% Israel  1 Year
137284  BRZCOM    929118              100PK SU-I-1D-A16                                 $44,200.92 $62,695.00 29.50% 11.80% $55,297.37 $59,444.67 25.10% 17.70% Israel  1 Year
137285  BRZCOM    929119              20PK SU-I-1D-A24                                  $9,584.68 $13,595.00 29.50% 11.80% $11,990.87 $12,890.19 25.10% 17.70% Israel  1 Year
137286  BRZCOM    929120              100PK SU-I-1D-A24                                 $44,200.92 $62,695.00 29.50% 11.80% $55,297.37 $59,444.67 25.10% 17.70% Israel  1 Year
137275  BRZCOM    929150              20PK BREEZEACCESS VL     OUTDOOR SUB UNIT 24MBPS  $26,952.46 $37,495.00 28.12% 11.25% $33,277.98 $35,773.83 23.47% 16.87% Israel  1 Year
137274  BRZCOM    929152              20PK BREEZEACCESS VL     OUTDOOR SUB UNIT 6MBPS   $15,724.82 $22,495.00 30.10% 12.04% $19,786.93 $21,270.95 25.83% 18.06% Israel  1 Year
137273  BRZCOM    929154              20PK 900MHZ RADIO KIT                             $11,322.30 $15,995.00 29.21% 11.69% $14,125.92 $15,185.37 24.76% 17.53% Israel  1 Year
767621  BRZCOM    958911              IN-LINE 5.725-5.85GHZ    FILTER                   $294.63 $365.00 19.28% 7.71% $336.85 $362.11 14.33% 11.57% Israel  1 Year
137268  BRZCOM    990010              10DBI FLAT PANEL ANT     902-928MHZ               $87.86 $110.00 20.13% 8.05% $101.14 $108.73 15.12% 12.08% Israel  1 Year
137272  BRZCOM    990045              IN-LINE 900MHZ RF        LIGHTNING ARRESTOR       $62.75 $79.00 20.57% 8.23% $72.50 $77.94 15.54% 12.34% Israel  1 Year
464788  BRZCOM    990500              110/240V AC TO 48V DC RM PWR TRANS                $548.35 $695.00 21.10% 8.44% $636.34 $684.07 16.05% 12.66% Israel  1 Year
109465  BRZCOM    999010              LMR-400 10FT EXTEN CABLE N TYPE MALE TO FEMALE    $34.65 $40.00 13.37% 5.35% $37.86 $40.70 9.26% 8.02% Israel  1 Year
109467  BRZCOM    999050              LMR-400 50FT EXTEN CABLE N TYPE MALE TO FEMALE    $62.98 $70.00 10.03% 4.01% $67.19 $72.23 6.69% 6.02% Israel  1 Year
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636249  APCCBL    12145-3M            3M CABLE FIBER ST MTRJ   MM DUPLX 62.5/125        $42.23 $80.25 47.37% 18.95% $65.04 $69.92 54.01% 28.42% N/A US AA Y
636435  APCCBL    12145-5M            5M CABLE MMF 1 MTRJ 2 ST DUPLX PVC RIB 62.5/125   $65.20 $77.99 16.40% 6.56% $72.87 $78.34 11.77% 9.84% N/A US AA Y
636437  APCCBL    2031-10M            10M CABLE MMF ST ST      DUPLX 62.5/125 PVC       $36.87 $64.50 42.83% 17.13% $53.45 $57.46 44.96% 25.70% N/A US AA Y
636082  APCCBL    2031-2M             2M CABLE MMF ST ST       DUPLX 62.5/125           $25.85 $43.50 40.59% 16.23% $36.44 $39.17 40.99% 24.35% N/A US AA Y
636145  APCCBL    2031-30M            30M CABLE FIBER ST ST    MM DUPLX 62.5/125        $55.24 $116.50 52.58% 21.03% $92.00 $98.90 66.54% 31.55% N/A US AA Y
636093  APCCBL    2031-3M             3M CABLE MMF ST ST       DUPLX 62.5/125           $29.49 $46.25 36.23% 14.49% $39.55 $42.51 34.09% 21.74% N/A US AA Y
741956  APCCBL    2031-5M             5M CABLE 62.5/125 MMF    DUPLX ST/ST ORG          $28.96 $39.99 27.58% 11.03% $35.58 $38.25 22.85% 16.55% N/A US AA Y
636523  APCCBL    3359-100PK          100PK 8IN CLEAR CABLE    TIES                     $6.64 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! N/A US AA Y
636108  APCCBL    62491-10            10FT CABLE PS/2 KYBD     MOUSE EXT MD6M MD6F      $5.39 $13.50 60.11% 24.04% $10.25 $11.02 90.40% 36.06% N/A US AA Y
636110  APCCBL    7092BK-25PK         8IN TIE WRAP VELCRO      25 PER PK BLK            $24.74 $29.00 14.69% 5.88% $27.30 $29.34 10.33% 8.81% N/A US AA Y
737445  APCC      ACF001              NETWORK AIR 2U RM AIR    DISTRIBUTION UNIT 115V   $566.42 $699.00 18.97% 7.59% $645.97 $694.42 14.04% 11.38% 2 Years US AA y
737446  APCC      ACF001RF            3PK NETWORK AIR RM RPLMNTFILTER                   $44.03 $59.00 25.37% 10.15% $53.01 $56.99 20.40% 15.22% n/a US AA y
205096  APCC      ACF101BLK           AIR REMOVAL UNIT         115V 60HZ                $2,065.81 $2,400.00 13.92% 5.57% $2,266.33 $2,436.30 9.71% 8.35% 2 Years US AA y
202661  APCC      ACF120              AIR REMOVAL UNIT DUCT KIT                         $288.89 $339.99 15.03% 6.01% $319.55 $343.52 10.61% 9.02% 2 Years US AA y
080024  APCC      AP013               WM KIT FOR BACK UPS      LINE R PRODUCTS          $21.45 $29.00 26.02% 10.41% $25.98 $27.93 21.10% 15.61% 2 Years US AA Y
078847  APCC      AP7701              MULTI-BRANCH RM PDU NEMA L21-20 IN 1 L21-20R      $753.37 $909.00 17.12% 6.85% $846.75 $910.26 12.39% 10.27% 1 year US N/A Y
080023  APCC      AP9001              POWERCHUTE FOR APPLESHARE                         $58.15 $99.00 41.26% 16.50% $82.66 $88.86 42.14% 24.76% 90 Days US AA Y
080037  APCC      AP9002              POWERCHUTE PLU V4.2.2 FOROS/2                     $57.26 $99.00 42.16% 16.86% $82.30 $88.48 43.73% 25.30% 90 Days US AA Y
080036  APCC      AP9003              POWERCHUTE PLUS FOR NTW                           $58.09 $99.00 41.32% 16.53% $82.64 $88.83 42.26% 24.79% 90 Days US AA Y
080042  APCC      AP9004              POWERCHUTE PLUS FOR UNIX CD                       $87.60 $149.00 41.21% 16.48% $124.44 $133.77 42.05% 24.72% 90 Days US AA Y
080001  APCC      AP9005              POWERCHUTE PLUS FOR HP-UX                         $117.18 $199.00 41.12% 16.45% $166.27 $178.74 41.89% 24.67% 90 Days US AA Y
080045  APCC      AP9007              POWERCHUTE PLUS FOR WIN  W95 WNT WKSTN            $40.64 $69.00 41.10% 16.44% $57.66 $61.98 41.87% 24.66% 90 Days US AA Y
083104  APCC      AP9008              POWERCHUTE PLUS SG IRIX                           $116.96 $199.00 41.23% 16.49% $166.18 $178.65 42.09% 24.74% 90 Days US AA Y
083101  APCC      AP9009              POWERCHUTE PLUS WNT                               $57.58 $99.00 41.84% 16.74% $82.43 $88.61 43.17% 25.10% 90 Days US AA Y
032347  APCC      AP9013              POWERCHUTE FOR ORACLE    SHUTDOWN UTIL            $84.60 $149.00 43.22% 17.29% $123.24 $132.48 45.68% 25.93% 90 Days US AA Y
093196  APCC      AP9215              POWERVIEW HNDH MONING    CNTRL FOR UPS            $163.13 $249.00 34.49% 13.79% $214.65 $230.75 31.59% 20.69% 2 Years US AA Y
347263  APCC      AP9224103           24PT 10/100 ETH SWCH                              $373.96 $489.00 23.53% 9.41% $442.98 $476.21 18.46% 14.12% US 1 year N/A y
032294  APCC      AP9254              KYBD MON MOUSE SWBX      4PT SWCH BOX             $690.76 $959.00 27.97% 11.19% $851.70 $915.58 23.30% 16.78% 2 Years US AA Y
032302  APCC      AP9258              KYBD MON MOUSE SWBX      8PT SWCH BOX             $791.03 $1,099.00 28.02% 11.21% $975.81 $1,049.00 23.36% 16.81% 2 Years US AA Y
861899  APCC      AP9278              8PT KVM SWCH SUN USB PC                           $1,340.95 $1,679.00 20.13% 8.05% $1,543.78 $1,659.56 15.13% 12.08% 2 Years US AA y
080323  APCC      AP9400              POWERNET SNMP I/F FOR    NOVELL MWISE             $120.94 $199.00 39.23% 15.69% $167.78 $180.36 38.73% 23.54% 2 Years US AA Y
083163  APCC      AP9401              POWERNET SNMP MANAGER FORUNIX V1.6                $294.65 $499.00 40.95% 16.38% $417.26 $448.55 41.61% 24.57% 2 Years US AA Y
083244  APCC      AP9402              POWERNET MANAGER FOR HP  OPENVIEW FOR WIN         $118.76 $199.00 40.32% 16.13% $166.91 $179.42 40.54% 24.19% 2 Years US AA Y
328048  APCC      AP9410U             POWERCHUTE BUS EDITION   DLX UPG                  $234.61 $299.99 21.79% 8.72% $273.84 $294.38 16.72% 13.08% n/a US AA y
328303  APCC      AP9411              POWERCHUTE BUSINESS      EDITION DLX              $372.21 $479.00 22.29% 8.92% $436.28 $469.01 17.21% 13.38% n/a US AA y
328049  APCC      AP9420              INFRASTRUXURE MANAGER    APPLIANCE V4.0 25 NODE   $1,331.37 $1,799.00 25.99% 10.40% $1,611.95 $1,732.84 21.07% 15.60% N/A US AA y
328067  APCC      AP9420U             INFRASTRUXURE MGR UPG FORENTERPRISE MGR 25 NODE   $728.89 $849.00 14.15% 5.66% $800.96 $861.03 9.89% 8.49% N/A US AA y
328050  APCC      AP9421              INFRASTRUXURE MANAGER    APPLIANCE V4.0 100 NODE  $2,219.70 $2,999.00 25.99% 10.39% $2,687.28 $2,888.83 21.07% 15.59% N/A US AA y
328068  APCC      AP9421U             INFRASTRUXURE MGR UPG FORENTERPRISE MGR 100 NODE  $1,281.26 $1,499.00 14.53% 5.81% $1,411.90 $1,517.79 10.20% 8.72% N/A US AA y
328051  APCC      AP9422              INFRASTRUXURE MANAGER    APPLIANCE V4.0 500 NODE  $5,552.09 $7,499.00 25.96% 10.38% $6,720.24 $7,224.25 21.04% 15.58% N/A US AA y
328052  APCC      AP9423              INFRASTRUXURE MANAGER    APPLIANCE V4.0 1000 NODE $7,402.78 $9,999.00 25.96% 10.39% $8,960.51 $9,632.55 21.04% 15.58% N/A US AA y
328069  APCC      AP9423U             INFRASTRUXURE MGR UPG FORENTERPRISE MGR 1000 NODE $2,561.37 $2,999.00 14.59% 5.84% $2,823.95 $3,035.74 10.25% 8.76% N/A US AA y
328064  APCC      AP9424              INFRASTRUXURE MGR V4.0   25 NODE LIC ONLY         $1,110.42 $1,499.00 25.92% 10.37% $1,343.57 $1,444.34 21.00% 15.55% N/A US AA y
328065  APCC      AP9425              INFRASTRUXURE MGR V4.0   100 NODE LIC ONLY        $1,923.59 $2,599.00 25.99% 10.39% $2,328.84 $2,503.50 21.07% 15.59% N/A US AA y
328066  APCC      AP9426              INFRASTRUXURE MGR V4.0   500 NODE LIC ONLY        $5,180.81 $6,999.00 25.98% 10.39% $6,271.72 $6,742.10 21.06% 15.59% N/A US AA y
083300  APCC      AP9505              SMARTSLOT EXT P/S        FOR ACCT ACC             $14.68 $21.00 30.09% 12.04% $18.47 $19.86 25.83% 18.06% 2 Years US AA Y
032325  APCC      AP9510515           MASTERSWITCH PWR RELAY   NEMA 5-15                $90.89 $119.99 24.25% 9.70% $108.35 $116.47 19.21% 14.55% 2 Years US AA Y
032326  APCC      AP9510520           MASTERSWITCH PWR RELAY   NEMA 5-20                $88.79 $159.00 44.15% 17.66% $130.92 $140.74 47.44% 26.49% 2 Years US AA Y
032324  APCC      AP9510BAY           MASTERSWITCH RM BAY KIT                           $78.41 $99.00 20.79% 8.32% $90.77 $97.57 15.75% 12.48% 2 Years US AA Y
379791  APCC      AP9510L620          MASTERSWITCH PWR RELAY   NEMA L6-20               $132.90 $169.99 21.82% 8.73% $155.16 $166.79 16.74% 13.09% 2 Years US AA Y
032327  APCC      AP9510L630          MASTERSWITCH PWR RELAY   NEMA L6-30               $136.60 $169.00 19.17% 7.67% $156.04 $167.74 14.23% 11.50% 2 Years US AA Y
083250  APCC      AP9513              MEASURE-UPS SWCH KIT     UPC 073130400274         $67.20 $99.00 32.12% 12.85% $86.28 $92.75 28.39% 19.27% 2 Years US AA Y
083008  APCC      AP9551              0U VERT RM PDU 120V      20A 14 5-15 RCPTL BLK    $118.31 $149.00 20.60% 8.24% $136.73 $146.98 15.56% 12.36% 2 Years US AA Y
032364  APCC      AP9584              USB CONVERSION KIT                                $40.04 $49.99 19.91% 7.96% $46.01 $49.46 14.91% 11.94% 2 Years US AA Y
032372  APCC      AP9621              5KVA TRANS 208/120       FOR SMARTUPS             $532.82 $689.00 22.67% 9.07% $626.53 $673.52 17.59% 13.60% 2 Years US AA Y
032296  APCC      AP9850              10FT CABLE SET FOR       KYBD MON MOUSE SWBX      $51.95 $69.00 24.71% 9.89% $62.18 $66.84 19.69% 14.83% 2 Years US AA Y
032297  APCC      AP9851              25FT CABLE SET FOR       KYBD MON MOUSE SWBX      $74.78 $99.00 24.46% 9.79% $89.31 $96.01 19.43% 14.68% 2 Years US AA Y
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379792  APCC      AP9852              KVM PAIRING CABLE KIT                             $44.82 $59.00 24.03% 9.61% $53.33 $57.33 18.98% 14.42% 2 Years US AA Y
861900  APCC      AP9853              15FT KVM CABLE FOR SUN   SVR SUN VGA              $60.20 $79.00 23.80% 9.52% $71.48 $76.84 18.74% 14.28% 2 Years US AA Y
861901  APCC      AP9854              15FT KVM CABLE FOR SUN   SVR SUN 13W3             $70.42 $89.00 20.88% 8.35% $81.57 $87.68 15.83% 12.53% 2 Years US AA Y
861902  APCC      AP9855              12FT KVM CABLE FOR USB   SVR USB VGA              $72.46 $94.00 22.91% 9.16% $85.39 $91.79 17.83% 13.75% 2 Years US AA Y
379805  APCENT    AR100               NETSHELTER 13U WM        ENCL W/ GLASS DOOR       $376.20 $449.00 16.21% 6.49% $419.88 $451.37 11.61% 9.73% 2 Years US AA y
379806  APCENT    AR100HD             NETSHELTER 13U WM        ENCL W/ VENTED DOOR      $384.83 $449.00 14.29% 5.72% $423.33 $455.08 10.00% 8.57% 2 Years US AA y
861758  APCENT    AR200               NETSHELTER 2 POST RACK   42U ALUMINUM FINISH      $117.68 $149.00 21.02% 8.41% $136.47 $146.71 15.97% 12.61% 2 Years US AA y
861759  APCENT    AR201               NETSHELTER 2 POST RACK   42U BLK FINISH           $126.28 $159.00 20.58% 8.23% $145.91 $156.86 15.55% 12.35% 2 Years US AA y
083695  APCENT    AR203               NETSHELTER 4 POST 43U    OPEN FRAME RACK BLK      $409.73 $489.00 16.21% 6.48% $457.29 $491.59 11.61% 9.73% 2 Years US AA y
618403  APCC      AR204               NETSHELTER ENC 43U       4 POST THREADED HOLES    $392.25 $489.00 19.79% 7.91% $450.30 $484.07 14.80% 11.87% 2 Years US AA y
379814  APCENT    AR2100              NETSHELTER VX 42 BASE    ENCL BGE                 $1,057.93 $1,149.00 7.93% 0.79% $1,139.89 $1,225.39 7.75% 7.13% 2 Years US AA y
379812  APCENT    AR2100BLK           NETSHELTER VX 42 BASE    ENCL BLK                 $1,049.56 $1,149.00 8.65% 0.87% $1,139.06 $1,224.48 8.53% 7.79% 2 Years US AA y
078832  APCENT    AR2100BLKCTO        NETSHELTER VX BASE ENCL  42UX600X1070MM BLK CTO   $1,864.76 $2,239.00 16.71% 6.69% $2,089.30 $2,246.00 12.04% 10.03% 5 YEARS US AA y
069900  APCENT    AR2100CTO           NETSHELTER VX BASE ENCL  42UX600X1070MM BGE CTO   $1,861.25 $2,239.00 16.87% 6.75% $2,087.90 $2,244.49 12.18% 10.12% 5 YEARS US AA y
379815  APCENT    AR2101              NETSHELTER VX 42 EXP     ENCL BGE                 $976.67 $1,039.00 6.00% 0.60% $1,032.77 $1,110.22 5.74% 5.40% 2 Years US AA y
379813  APCENT    AR2101BLK           NETSHELTER VX 42 EXP     ENCL BLK                 $954.03 $1,039.00 8.18% 0.82% $1,030.50 $1,107.79 8.02% 7.36% 2 Years US AA y
078833  APCENT    AR2101BLKCTO        NETSHELTER VX EXP ENCL   42UX600X1070MM BLK CTO   $1,744.85 $2,099.00 16.87% 6.75% $1,957.34 $2,104.14 12.18% 10.12% 5 YEARS US AA y
078809  APCENT    AR2101CTO           NETSHELTER VX EXP ENCL   42UX600X1070MM BGE CTO   $1,744.85 $2,099.00 16.87% 6.75% $1,957.34 $2,104.14 12.18% 10.12% 5 YEARS US AA y
379874  APCENT    AR2102BLK           NETSHELTER VX 42U OPEN   FRAME RACK 42IN DEEP BLK $670.51 $729.00 8.02% 0.80% $723.15 $777.39 7.85% 7.22% 5 YEARS US AA y
069896  APCENT    AR2102BLKCTO        NETSHELTER VX OPEN FRAME 42UX600X1070MM BLK CTO   $1,395.65 $1,679.00 16.88% 6.75% $1,565.66 $1,683.08 12.18% 10.13% 5 YEARS US AA y
083650  APCENT    AR2103BLK           NETSHELTER VX 47U BASE   CAB 600MM X 1070MM BLK   $1,233.59 $1,359.00 9.23% 0.92% $1,346.46 $1,447.44 9.15% 8.31% 5 YEARS US AA Y
083651  APCENT    AR2104BLK           NETSHELTER VX 47U EXP    CAB 600MM X 1070MM BLK   $1,102.99 $1,209.00 8.77% 0.88% $1,198.40 $1,288.28 8.65% 7.89% 5 YEARS US AA y
328336  APCENT    AR2105BLK           NETSHELTER VX 25U BASE   ENCL BLK                 $886.13 $989.00 10.40% 4.16% $947.85 $1,018.94 6.97% 6.24% 5 YEARS US AA y
347950  APCENT    AR2144              NETSHELTER VX SIESMIC 42UBASE ENCL W SIDES BGE    $2,095.43 $2,519.00 16.81% 6.73% $2,349.57 $2,525.79 12.13% 10.09% 5 YEARS US AA y
618425  APCC      AR2144BLK           NETSHELTER VX ENCL       SEISMIC 42U W/ SIDES BLK $2,011.98 $2,519.00 20.13% 8.05% $2,316.19 $2,489.91 15.12% 12.08% 5 YEARS US AA y
347951  APCENT    AR2145              NETSHELTER VX SIESMIC 42UEXP ENCL W/O SIDES BGE   $1,920.72 $2,309.00 16.82% 6.73% $2,153.69 $2,315.22 12.13% 10.09% 5 YEARS US AA y
347952  APCENT    AR2145BLK           NETSHELTER VX SIESMIC 42UEXP ENCL W/O SIDES BLK   $1,920.72 $2,309.00 16.82% 6.73% $2,153.69 $2,315.22 12.13% 10.09% 5 YEARS US AA y
089827  APCENT    AR2310BLK           NETSHELTER VX BASE ENCL  42UX750X1070 BLK         $1,252.23 $1,389.00 9.85% 0.98% $1,375.32 $1,478.47 9.83% 8.86% 5 YEARS US AA Y
089828  APCENT    AR2311BLK           NETSHELTER VX EXP ENCL   42UX750X1070 BLK         $1,137.63 $1,259.00 9.64% 0.96% $1,246.86 $1,340.38 9.60% 8.68% 5 YEARS US AA Y
328629  APCENT    AR2312BLK           NETSHELTER VX 42U RACK   ENCL W SIDES 750MM BLK   $1,466.46 $1,650.00 11.12% 4.45% $1,576.58 $1,694.83 7.51% 6.67% 5 YEARS US AA Y
328630  APCENT    AR2313BLK           NETSHELTER VX 42U RACK   ENCL W/O SIDES 750MM BLK $1,349.98 $1,525.00 11.48% 4.59% $1,454.99 $1,564.12 7.78% 6.89% 5 YEARS US AA Y
328631  APCENT    AR2314BLK           NETSHELTER VX 42U RACK   ENCL THREADED W SIDES BLK $1,513.04 $1,700.00 11.00% 4.40% $1,625.22 $1,747.11 7.41% 6.60% 5 YEARS US AA Y
328632  APCENT    AR2315BLK           NETSHELTER VX 42U RACK   ENCL THREAD W/O SIDES BLK $1,373.28 $1,550.00 11.40% 4.56% $1,479.31 $1,590.26 7.72% 6.84% 5 YEARS US AA Y
379840  APCENT    AR2800              NETSHELTER VS 42U BASE   ENCL 35.5IN DEEP BGE     $1,068.62 $1,149.00 7.00% 0.70% $1,140.96 $1,226.53 6.77% 6.30% 5 YEARS US AA Y
379838  APCENT    AR2800BLK           NETSHELTER VS 42U BASE   ENCL 35.5IN DEEP BLK     $1,016.07 $1,149.00 11.57% 4.63% $1,095.83 $1,178.02 7.85% 6.94% 5 YEARS US AA Y
078810  APCENT    AR2800BLKCTO        NETSHELTER VS BASE ENCL  42UX600X1070MM BLK CTO   $1,748.15 $2,099.00 16.72% 6.69% $1,958.66 $2,105.56 12.04% 10.03% 5 YEARS US AA y
078813  APCENT    AR2800CTO           NETSHELTER VS BASE ENCL  42UX600X900MM BGE CTO    $1,744.85 $2,099.00 16.87% 6.75% $1,957.34 $2,104.14 12.18% 10.12% 5 YEARS US AA y
379841  APCENT    AR2801              NETSHELTER VS 42U EXP    ENCL 35.5IN DEEP BGE     $962.56 $1,039.00 7.36% 0.74% $1,031.36 $1,108.71 7.15% 6.62% 5 YEARS US AA y
379839  APCENT    AR2801BLK           NETSHELTER VS 42U EXP    ENCL 35.5IN DEEP BLK     $956.21 $1,039.00 7.97% 0.80% $1,030.72 $1,108.02 7.79% 7.17% 5 YEARS US AA y
078811  APCENT    AR2801BLKCTO        NETSHELTER VS EXP ENCL   42UX600X1070MM BLK CTO   $1,651.73 $1,989.00 16.96% 6.78% $1,854.09 $1,993.15 12.25% 10.17% 5 YEARS US AA y
078814  APCENT    AR2801CTO           NETSHELTER VS EXP ENCL   42UX600X900MM BGE CTO    $1,651.73 $1,989.00 16.96% 6.78% $1,854.09 $1,993.15 12.25% 10.17% 5 YEARS US AA y
379873  APCENT    AR2802BLK           NETSHELTER VS 42U OPEN   FRAME RACK 35IN DEEP BLK $670.51 $729.00 8.02% 0.80% $723.15 $777.39 7.85% 7.22% 5 YEARS US AA y
078812  APCENT    AR2802BLKCTO        NETSHELTER VS OPEN FRAME 42UX600X900MM BLK CTO    $1,279.25 $1,539.00 16.88% 6.75% $1,435.10 $1,542.73 12.18% 10.13% 5 YEARS US AA y
083109  APCENT    AR2805              NETSHELTER VS 25U ENCL   BGE                      $898.51 $989.00 9.15% 0.91% $979.95 $1,053.45 9.06% 8.23% 5 YEARS US AA y
083469  APCENT    AR2805BLK           NETSHELTER VS 25U ENCL   BLK                      $891.08 $989.00 9.90% 0.99% $979.21 $1,052.65 9.89% 8.91% 5 YEARS US AA y
078815  APCENT    AR2805CTO           NETSHELTER VS ENCL 25U   25UX600X900 CTO          $1,535.33 $1,849.00 16.96% 6.79% $1,723.53 $1,852.80 12.26% 10.18% 5 YEARS US AA y
083038  APCENT    AR500               NETSHELTER 40U STAND ENCL                         $965.00 $1,199.00 19.52% 7.81% $1,105.40 $1,188.31 14.55% 11.71% 2 Years US AA y
861833  APCENT    AR500HD             NETSHELTER HD 40U HIGH   DENSITY STD ENCL         $965.00 $1,199.00 19.52% 7.81% $1,105.40 $1,188.31 14.55% 11.71% 2 Years US AA y
861834  APCC      AR8005              NETSHELTER 10-32 MTGKT   FOR SUN SERVERS          $28.08 $39.00 27.99% 11.20% $34.63 $37.23 23.33% 16.80% 2 Years US AA y
603335  APCC      AR8006              NETSHELTER EQUIPMENT     SUPPORT RAILS            $44.13 $59.00 25.21% 10.08% $53.05 $57.03 20.22% 15.12% 2 Years US AA y
089869  APCC      AR8008BLK           NETSHELTER VX SIDE CHAN  CABLE TROUGH BLK         $47.38 $59.00 19.69% 7.87% $54.35 $58.43 14.71% 11.81% 2 Years US AA y
603220  APCC      AR8011BLK           NETSHELTER DUAL PDU MTG  BRKT 600MM WIDE          $32.44 $44.00 26.28% 10.51% $39.38 $42.33 21.38% 15.77% 2 Years US AA y
618438  APCC      AR8012BLK           DUAL PDU MTG BRACKET     BLK 750MM WIDE           $32.44 $44.00 26.28% 10.51% $39.38 $42.33 21.38% 15.77% 2 Years US AA y
603209  APCC      AR8013              NETSHELTER HP ADPT KT    L CLASS RP54XX SERIES    $35.79 $49.00 26.96% 10.79% $43.72 $46.99 22.15% 16.18% 2 Years US AA y
083289  APCC      AR8100              NETSHELTER H/W KIT       32 BOLTS AND SCREWS      $27.70 $39.00 28.97% 11.59% $34.48 $37.07 24.47% 17.38% 2 Years US AA Y
083290  APCC      AR8101              NETSHELTER BLANKING PANELKIT BGE 1U 2U 4U 8U      $57.14 $79.00 27.67% 11.07% $70.26 $75.53 22.95% 16.60% 2 Years US AA Y
861918  APCC      AR8101BLK           NETSHELTER BLANKING PANELKIT BLK 1U 2U 4U 8U      $55.20 $74.00 25.41% 10.16% $66.48 $71.47 20.44% 15.25% 2 Years US AA Y
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083294  APCC      AR8105              NETSHELTER MON           SHELF SUPPORTS 40LBS     $41.24 $59.00 30.10% 12.04% $51.90 $55.79 25.84% 18.06% 2 Years US AA Y
861872  APCC      AR8105BLK           NETSHELTER MON SHELF BLK                          $40.00 $54.00 25.93% 10.37% $48.40 $52.03 21.00% 15.56% 2 Years US AA Y
089868  APCC      AR8107BLK           NETSHELTER VX BLANKING   PANEL KIT 1U-8U 23IN BLK $61.03 $79.00 22.75% 9.10% $71.81 $77.20 17.67% 13.65% 2 Years US AA Y
379847  APCC      AR8108BLK           NETSHELTER 2X 1U BLANKINGPANEL KIT BLK            $19.72 $24.00 17.85% 7.14% $22.29 $23.96 13.03% 10.71% 2 Years US AA Y
379848  APCC      AR8109BLK           NETSHELTER 2X 2U BLANKINGPANEL KIT BLK            $22.09 $29.00 23.84% 9.54% $26.23 $28.20 18.78% 14.30% 2 Years US AA Y
083391  APCC      AR8111              NETSHELTER STABILIZER    PLATE KIT                $134.31 $177.00 24.12% 9.65% $159.92 $171.92 19.07% 14.47% 2 Years US AA Y
379849  APCC      AR8112BLK           NETSHELTER BOLT DOWN     BRACKET KIT BLK          $39.16 $49.00 20.09% 8.03% $45.06 $48.44 15.08% 12.05% 2 Years US AA Y
083393  APCC      AR8113              NETSHELTER CABLE HOOP KIT                         $36.85 $52.00 29.13% 11.65% $45.94 $49.39 24.66% 17.48% 2 Years US AA Y
861809  APCC      AR8114BLK           NETSHELTER CABLE MGMT    TRAY                     $51.43 $69.00 25.47% 10.19% $61.97 $66.62 20.50% 15.28% 2 Years US AA y
861839  APCC      AR8115              NETSHELTER STD 40U       FRONT STABILIZER PLATE   $53.02 $69.00 23.16% 9.26% $62.61 $67.30 18.08% 13.89% 2 Years US AA y
379850  APCC      AR8115ABLK          NETSHELTER STABILIZER    PLATE BLK                $52.12 $64.00 18.56% 7.42% $59.25 $63.69 13.67% 11.13% 2 Years US AA Y
379851  APCC      AR8116BLK           NETSHELTER CABLE         CONTAINMENT BRACKETS BLK $33.63 $39.00 13.77% 5.51% $36.85 $39.62 9.58% 8.26% 2 Years US AA Y
083456  APCC      AR8118BLK           NETSHELTER VX REAR CABLE MGMT TRAY BLK            $62.47 $79.00 20.92% 8.37% $72.39 $77.82 15.87% 12.55% 2 Years US AA y
089866  APCC      AR8120BLK           NETSHELTER VX STABILIZER PLATE 750MM BLK          $61.03 $79.00 22.75% 9.10% $71.81 $77.20 17.67% 13.65% 2 Years US AA y
032348  APCC      AR8122              NETSHELTER FIXED SHELF   SUPPORTS 250LBS          $69.52 $89.00 21.89% 8.76% $81.21 $87.30 16.82% 13.13% 2 Years US AA Y
861871  APCC      AR8122BLK           NETSHELTER FIXED SHELF   BLK                      $69.52 $89.00 21.89% 8.76% $81.21 $87.30 16.82% 13.13% 2 Years US AA Y
083027  APCC      AR8123              NETSHELTER STD DUTY      SLIDING SHELF            $147.58 $194.00 23.93% 9.57% $175.43 $188.59 18.87% 14.36% 2 Years US AA Y
861873  APCC      AR8123BLK           NETSHELTER STD DUTY      SLIDING SHELF BLK        $145.79 $194.00 24.85% 9.94% $174.72 $187.82 19.84% 14.91% 2 Years US AA Y
379784  APCC      AR8126A             NETSHELTER 17IN KYBD     DRWR                     $166.74 $224.00 25.56% 10.23% $201.09 $216.18 20.61% 15.34% 2 Years US AA Y
379785  APCC      AR8126ABLK          NETSHELTER 17IN KYBD     DRWR BLK                 $166.74 $224.00 25.56% 10.23% $201.09 $216.18 20.61% 15.34% 2 Years US AA Y
032156  APCC      AR8127              NETSHELTER 19IN ROTATING KYBD DRWR                $253.63 $345.00 26.48% 10.59% $308.45 $331.59 21.61% 15.89% 2 Years US AA Y
861807  APCC      AR8127BLK           NETSHELTER 19IN ROTATING KYBD DRWR BLK            $259.07 $344.00 24.69% 9.88% $310.03 $333.28 19.67% 14.81% 2 Years US AA Y
032157  APCC      AR8128              NETSHELTER HEAVY DUTY    SLIDING SHELF 185LBS     $274.16 $368.00 25.50% 10.20% $330.46 $355.25 20.54% 15.30% 2 Years US AA Y
083007  APCC      AR8128BLK           NETSHELTER HEAVY DUTY    SLIDING SHELF 185LBS BLK $280.28 $369.00 24.04% 9.62% $333.51 $358.52 18.99% 14.43% 2 Years US AA Y
032158  APCC      AR8129              NETSHELTER 1U CBLE       MGMT ARM                 $65.98 $84.00 21.46% 8.58% $76.79 $82.55 16.39% 12.87% 2 Years US AA Y
083477  APCC      AR8130              NETSHELTER EP EXTENSION  KIT 42U BGE              $348.67 $419.00 16.79% 6.71% $390.87 $420.18 12.10% 10.07% 2 Years US AA y
861874  APCC      AR8130BLK           NETSHELTER 42U EXTENSION KIT BLK                  $348.67 $449.00 22.35% 8.94% $408.87 $439.53 17.27% 13.41% 2 Years US AA y
089867  APCC      AR8150BLK           NETSHELTER VX ADPT KIT   23IN TO 19IN MTGKT       $28.23 $39.00 27.62% 11.05% $34.69 $37.29 22.90% 16.57% 2 Years US AA y
083655  APCC      AR8160ABLK          NETSHELTER PWR CABLE     SHIELD TROUGH FOR PDU    $55.75 $69.00 19.20% 7.68% $63.70 $68.48 14.26% 11.52% 2 Years US AA y
083656  APCC      AR8161ABLK          NETSHELTER PWR CABLE     SHIELD TROUGH            $55.87 $69.00 19.02% 7.61% $63.75 $68.53 14.10% 11.41% 2 Years US AA y
083657  APCC      AR8162ABLK          NETSHELTER DATA CABLE    SHIELD PARTITION SOLID   $32.74 $44.00 25.59% 10.23% $39.50 $42.46 20.63% 15.35% 2 Years US AA y
083658  APCC      AR8163ABLK          NETSHELTER DATA CABLE    SHIELD PARTITION PASSTHRU $32.74 $44.00 25.59% 10.23% $39.50 $42.46 20.63% 15.35% 2 Years US AA y
603307  APCC      AR8164ABLK          DATA CABLE LADDER 6FT    W/ BRACKET BLK           $146.60 $184.00 20.33% 8.13% $169.04 $181.72 15.31% 12.20% 2 Years US AA y
603163  APCC      AR8165ABLK          PWR CABLE LADDER         12IN W/ BRKT             $155.63 $194.00 19.78% 7.91% $178.65 $192.05 14.79% 11.87% 2 Years US AA y
603363  APCC      AR8167BLK           NETSHELTER TROUGH END CAPBLK                      $38.72 $49.00 20.98% 8.39% $44.89 $48.26 15.93% 12.59% US 1 year n/a y
336211  APCC      AR8168BLK           NETSHELTER TYPE A PSK    LADDER BRACKETS BLK      $91.19 $114.00 20.01% 8.00% $104.88 $112.74 15.01% 12.00% US 1 year n/a y
603471  APCC      AR8169              NETSHELTER LADDER CLAMP  KIT                      $15.98 $19.00 15.89% 6.36% $17.79 $19.13 11.34% 9.54% US 1 year n/a y
336210  APCC      AR8171BLK           NETSHELTER SHIELD        TROUGH 750MM WIDE BLK    $79.65 $99.00 19.54% 7.82% $91.26 $98.10 14.58% 11.73% US 1 year n/a y
328477  APCC      AR8172BLK           SHIELDING PARTITION SOLID750MM WIDE BLK           $55.32 $69.00 19.83% 7.93% $63.53 $68.29 14.84% 11.90% US 1 year n/a y
328478  APCC      AR8173BLK           SHIELDING PARTITION PASS-THROUGH 750MM WIDE BLK   $55.32 $69.00 19.83% 7.93% $63.53 $68.29 14.84% 11.90% US 1 year n/a y
603364  APCC      AR8174BLK           NETSHELTER SHEILDING     TROUGH COVER BLK         $59.22 $74.00 19.97% 7.99% $68.09 $73.20 14.97% 11.98% 2 Years US AA Y
083659  APCC      AR8190BLK           NETSHELTER SHIELD        TROUGH ADPT KIT          $169.89 $209.00 18.71% 7.49% $193.36 $207.86 13.81% 11.23% 2 Years US AA y
379852  APCC      AR8206BLK           NETSHELTER RM FAN TRAY   120V BLK                 $112.26 $139.00 19.24% 7.70% $128.30 $137.93 14.29% 11.54% 2 Years US AA Y
379845  APCC      AR8210BLK           NETSHELTER FAN TRAY 120V BLK                      $289.48 $398.00 27.27% 10.91% $354.59 $381.19 22.49% 16.36% 2 Years US AA y
083004  APCC      AR8215              NETSHELTER RM LCD MON    AND KYBD DRWR 1U         $1,835.36 $2,239.00 18.03% 7.21% $2,077.55 $2,233.36 13.20% 10.82% 2 Years US AA Y
861851  APCC      AR8215BLK           NETSHELTER RM LCD MON    AND KYBD DRWR 1U BLK     $1,794.18 $2,239.00 19.87% 7.95% $2,061.07 $2,215.65 14.88% 11.92% 2 Years US AA Y
032159  APCC      AR8250              NETSHELTER 17IN KYBD     101 KEY TCH PAD PS/2     $187.10 $245.00 23.63% 9.45% $221.84 $238.48 18.57% 14.18% 2 Years US AA Y
861893  APCC      AR8250BLK           NETSHELTER 17IN KYBD     101KEY TCH PAD PS/2      $185.03 $244.00 24.17% 9.67% $220.41 $236.94 19.12% 14.50% 2 Years US AA Y
861719  APCC      AR8330              NETSHELTER 42U ROOF W/ 2 4IN ACCESS HOLES         $81.75 $109.00 25.00% 10.00% $98.10 $105.46 20.00% 15.00% 2 Years US AA Y
861843  APCC      AR8330BLK           NETSHELTER STD 42U       ROOF BLK                 $86.00 $109.00 21.10% 8.44% $99.80 $107.28 16.05% 12.66% 2 Years US AA Y
861720  APCC      AR8331              NETSHELTER 42U GLASS     FRONT DOOR W/ HANDLE     $233.12 $299.00 22.03% 8.81% $272.65 $293.10 16.96% 13.22% 2 Years US AA Y
861844  APCC      AR8331BLK           NETSHELTER STD 42U       GLASS FRONT DOOR BLK     $222.69 $299.00 25.52% 10.21% $268.47 $288.61 20.56% 15.31% 2 Years US AA Y
861721  APCC      AR8332              NETSHELTER 42U REAR DOOR W/ HANDLE SPARE PART     $218.47 $279.00 21.70% 8.68% $254.79 $273.90 16.62% 13.02% 2 Years US AA Y
861845  APCC      AR8332BLK           NETSHELTER STD 42U       REAR DOOR BLK            $215.24 $279.00 22.85% 9.14% $253.50 $272.51 17.77% 13.71% 2 Years US AA Y
861722  APCC      AR8333              NETSHELTER 42U SIDE PANELQTY 1 SPARE PART         $129.47 $164.00 21.06% 8.42% $150.19 $161.45 16.00% 12.63% 2 Years US AA Y
861846  APCC      AR8333BLK           NETSHELTER STD 42U       SIDE PANEL BLK           $128.43 $164.00 21.69% 8.68% $149.77 $161.00 16.62% 13.02% 2 Years US AA Y
861723  APCC      AR8334              NETSHELTER 42U BAYING KITFOR AR1000A AR1001A      $90.28 $119.00 24.14% 9.65% $107.51 $115.57 19.09% 14.48% 2 Years US AA Y
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861790  APCC      AR8334BLK           NETSHELTER EP 42U BAYING KIT BLK                  $93.84 $119.00 21.15% 8.46% $108.93 $117.10 16.09% 12.69% 2 Years US AA Y
083028  APCC      AR8335              NETSHELTER 22U FRONT     STABLIZER PLATE          $51.95 $69.00 24.71% 9.89% $62.18 $66.84 19.69% 14.83% 2 Years US AA Y
083029  APCC      AR8336              NETSHELTER 22U FRONT     DOOR                     $148.91 $194.00 23.24% 9.30% $175.96 $189.16 18.17% 13.95% 2 Years US AA Y
083030  APCC      AR8337              NETSHELTER 22U REAR      DOOR                     $137.36 $179.00 23.26% 9.30% $162.35 $174.52 18.19% 13.96% 2 Years US AA Y
083031  APCC      AR8338              NETSHELTER 22U SIDE      PANEL QTY 1              $102.74 $134.00 23.33% 9.33% $121.49 $130.61 18.26% 14.00% 2 Years US AA Y
861791  APCC      AR8339BLK           NETSHELTER BLK 42U       PRIVACY PANEL ATT ONLY   $258.62 $309.00 16.31% 6.52% $288.85 $310.51 11.69% 9.78% 2 Years US AA y
861724  APCC      AR8340              NETSHELTER 42U VENTED    FRONT DOOR W/HANDLE      $240.54 $299.00 19.55% 7.82% $275.62 $296.29 14.58% 11.73% 2 Years US AA Y
083032  APCC      AR8341              NETSHELTER 22U ROOF                               $85.42 $109.00 21.64% 8.65% $99.57 $107.03 16.57% 12.98% 2 Years US AA Y
618400  APCC      AR8349BLK           NETSHELTER VX BLK 42U    PRIVACY PANEL ATT ONLY   $294.77 $369.00 20.12% 8.05% $339.31 $364.76 15.11% 12.07% 2 Years US AA y
861835  APCC      AR8350              NETSHELTER STD 40U       ROOF                     $86.19 $109.00 20.92% 8.37% $99.88 $107.37 15.88% 12.55% 2 Years US AA Y
861836  APCC      AR8351              NETSHELTER STD 40U       GLASS FRONT DOOR         $174.35 $224.00 22.17% 8.87% $204.14 $219.45 17.09% 13.30% 2 Years US AA Y
861837  APCC      AR8352              NETSHELTER STD 40U       REAR DOOR                $143.94 $189.00 23.84% 9.54% $170.98 $183.80 18.78% 14.30% 2 Years US AA Y
861838  APCC      AR8353              NETSHELTER STD 40U       SIDE PANEL               $116.64 $149.00 21.72% 8.69% $136.06 $146.26 16.64% 13.03% 2 Years US AA Y
379853  APCC      AR8355              NETSHELTER RM VENTILATIONPLATE                    $21.41 $29.00 26.18% 10.47% $25.96 $27.91 21.28% 15.71% 2 Years US AA y
078816  APCC      AR8360              NETSHELTER VX ROOF       42U/47UX600X1070MM BGE   $89.71 $109.00 17.70% 7.08% $101.28 $108.88 12.90% 10.62% 2 Years US AA y
078817  APCC      AR8360BLK           NETSHELTER VX ROOF       42U/47UX600X1070MM BLK   $89.88 $109.00 17.54% 7.02% $101.35 $108.95 12.77% 10.53% 2 Years US AA y
078818  APCC      AR8361              NETSHELTER VX FRONT DOOR 42U 600MM WIDE BGE       $226.39 $279.00 18.86% 7.54% $257.96 $277.30 13.94% 11.31% 2 Years US AA y
078819  APCC      AR8361BLK           NETSHELTER VX FRONT DOOR 42U 600MM WIDE BLK       $226.39 $279.00 18.86% 7.54% $257.96 $277.30 13.94% 11.31% 2 Years US AA y
078820  APCC      AR8362              NETSHELTER VX SPLIT REAR DOORS 42U 600MM WIDE BGE $210.07 $259.00 18.89% 7.56% $239.43 $257.39 13.98% 11.34% 2 Years US AA y
078821  APCC      AR8362BLK           NETSHELTER VX SPLIT REAR DOORS 42U 600MM WIDE BLK $210.47 $259.00 18.74% 7.50% $239.59 $257.56 13.84% 11.24% 2 Years US AA y
078822  APCC      AR8364              NETSHELTER VX SIDE PANEL 42U 1070MM DEEP BGE      $158.14 $194.00 18.49% 7.39% $179.65 $193.13 13.61% 11.09% 2 Years US AA y
078823  APCC      AR8364BLK           NETSHELTER VX SIDE PANEL 42U 1070MM DEEP BLK      $158.14 $194.00 18.49% 7.39% $179.65 $193.13 13.61% 11.09% 2 Years US AA y
603208  APCC      AR8376BLK           NETSHELTER VX VS 42U     BAYING KIT BLK           $99.54 $124.00 19.72% 7.89% $114.22 $122.78 14.74% 11.83% 2 Years US AA y
078824  APCC      AR8380              NETSHELTER VX ROOF       42U/47UX600X900MM BGE    $84.03 $104.00 19.21% 7.68% $96.01 $103.21 14.26% 11.52% 2 Years US AA y
078825  APCC      AR8380BLK           NETSHELTER VX ROOF       42U/47UX600X900MM BLK    $84.18 $104.00 19.05% 7.62% $96.07 $103.28 14.12% 11.43% 2 Years US AA y
078826  APCC      AR8384              NETSHELTER VX SIDE PANEL 42U 900MM DEEP BGE       $123.77 $154.00 19.63% 7.85% $141.91 $152.55 14.65% 11.78% 2 Years US AA y
078827  APCC      AR8384BLK           NETSHELTER VX SIDE PANEL 42U 900MM DEEP BLK       $124.01 $154.00 19.48% 7.79% $142.00 $152.65 14.51% 11.69% 2 Years US AA y
078828  APCC      AR8385              NETSHELTER VX 25U ROOF   BGE                      $84.03 $104.00 19.21% 7.68% $96.01 $103.21 14.26% 11.52% 2 Years US AA y
078829  APCC      AR8386              NETSHELTER VX 25U FRONT  DOOR BGE                 $146.48 $179.00 18.17% 7.27% $165.99 $178.44 13.32% 10.90% 2 Years US AA y
078830  APCC      AR8387              NETSHELTER VX 25U SPLIT  REAR DOORS BGE           $146.48 $179.00 18.17% 7.27% $165.99 $178.44 13.32% 10.90% 2 Years US AA y
078831  APCC      AR8388              NETSHELTER VX 25U SPLIT  REAR DOORS BLK           $101.06 $124.00 18.50% 7.40% $114.83 $123.44 13.62% 11.10% 2 Years US AA y
083586  APCC      AR8390              NETSHELTER GROUNDING KIT                          $39.29 $49.00 19.82% 7.93% $45.12 $48.50 14.83% 11.89% 2 Years US AA y
861761  APCC      AR8400              NETSHELTER 2 AND 4 POST  RACK H/W KIT             $10.17 $14.00 27.39% 10.96% $12.47 $13.40 22.63% 16.43% 2 Years US AA Y
089875  APCC      AR8410              NETSHELTER 4-POST RACK   BAYING BRKT 24IN SPACING $44.47 $54.00 17.65% 7.06% $50.19 $53.95 12.86% 10.59% 2 Years US AA y
089876  APCC      AR8415              NETSHELTER 4-POST RACK   VERT PDU MOUNTING BRKT   $32.74 $44.00 25.59% 10.23% $39.50 $42.46 20.63% 15.35% 2 Years US AA y
089877  APCC      AR8416              NETSHELTER 4-POST RACK   VERT PDU MOUNTING PLATES $33.14 $44.00 24.67% 9.87% $39.66 $42.63 19.65% 14.80% 2 Years US AA y
089900  APCC      AR8422              NETSHELTER FIXED SHELF   FOR 2-POST RACK 250LBS   $52.56 $69.00 23.82% 9.53% $62.43 $67.11 18.76% 14.29% 2 Years US AA y
861770  APCC      AR8445              NETSHELTER 2 AND 4 POST  RACK 3 IN VERT CNTRL BRKT $25.91 $34.00 23.79% 9.52% $30.76 $33.07 18.73% 14.27% 2 Years US AA y
861771  APCC      AR8446              NETSHELTER 2 AND 4 POST  RACK 6 IN VERT CNTRL BRKT $17.40 $24.00 27.51% 11.00% $21.36 $22.96 22.77% 16.50% 2 Years US AA y
379789  APCC      BK500MUS            BACKUPS 500M NAFTA 500VA 330W SBY 3RCPTL RJ11     $103.19 $134.99 23.56% 9.42% $122.27 $131.44 18.49% 14.14% 2 Years IE AA y
861907  APCC      BP280SUS            BACKUPS PRO 280VA NAFTA  RJ45 3 RCPTL LINEINT     $119.19 $154.99 23.10% 9.24% $140.67 $151.22 18.02% 13.86% 2 Years IE AA Y
861908  APCC      BP420SUS            BACKUPS PRO 420VA NAFTA  RJ45 6 RCPTL LINEINT     $187.30 $204.99 8.63% 0.86% $203.22 $218.46 8.50% 7.77% 2 Years IE AA Y
603147  APCC      LBCAP1              RPLMNT BATT LION 14.4V   POWERBOOK G3 WALLSTREET  $154.59 $179.99 14.11% 5.64% $169.83 $182.57 9.86% 8.47% 2 Years US AA Y
032383  APCC      LBCCQ1              RPLMNT BATT NIMH 9.6V    PRESARIO 1200 1600 1800S $91.21 $116.99 22.03% 8.81% $106.68 $114.68 16.96% 13.22% 2 Years US AA Y
379854  APCC      LBCCQ10             RPLMNT BATT LION ARMADA  7300 SERIES              $139.61 $169.99 17.87% 7.15% $157.84 $169.68 13.05% 10.72% 2 Years US AA Y
379855  APCC      LBCCQ11             RPLMNT BATT LION ARMADA  7400 SERIES              $139.61 $169.99 17.87% 7.15% $157.84 $169.68 13.05% 10.72% 2 Years US AA Y
379856  APCC      LBCCQ12             RPLMNT BATT LION ARMADA  7700 SERIES              $100.17 $129.99 22.94% 9.18% $118.06 $126.92 17.86% 13.76% 2 Years US AA Y
379857  APCC      LBCCQ13             RPLMNT BATT LION ARMADA  3500 SERIES              $161.96 $198.90 18.57% 7.43% $184.13 $197.93 13.68% 11.14% 2 Years US AA Y
379858  APCC      LBCCQ14             RPLMNT BATT LION ARMADA  4100 SERIES              $257.12 $288.60 10.91% 4.36% $276.01 $296.71 7.35% 6.54% 2 Years US AA Y
379859  APCC      LBCCQ15             RPLMNT BATT LION ARMADA  1500 SERIES              $138.51 $129.99 -6.56% -0.66% $130.84 $140.66 -5.54% -5.90% 2 Years US AA Y
379860  APCC      LBCCQ16             RPLMNT BATT LION ARMADA  6500 SERIES              $196.18 $249.99 21.52% 8.61% $228.47 $245.60 16.46% 12.91% 2 Years US AA Y
032384  APCC      LBCCQ2              RPLMNT BATT LION 14.4V   PRESARIO 1200 1600 1800S $106.02 $129.99 18.44% 7.38% $120.40 $129.43 13.56% 11.06% 2 Years US AA Y
032385  APCC      LBCCQ3              RPLMNT BATT NIMH 12.0V   COMPAQ LTE 5000 SERIES   $111.41 $129.99 14.29% 5.72% $122.56 $131.75 10.00% 8.57% 2 Years US AA Y
032386  APCC      LBCCQ4              RPLMNT BATT LION 14.4V   PRESARIO 1000 SERIES     $161.18 $179.99 10.45% 4.18% $172.46 $185.40 7.00% 6.27% 2 Years US AA Y
032387  APCC      LBCCQ5              RPLMNT BATT LION 14.4V   PROSIGNIA 150 SERIES     $104.79 $139.99 25.15% 10.06% $125.91 $135.35 20.16% 15.09% 2 Years US AA Y
032388  APCC      LBCCQ6              RPLMNT BATT NIMH 10.8V   ARMADA CONTURA AERO      $85.14 $99.99 14.85% 5.94% $94.05 $101.10 10.47% 8.91% 2 Years US AA Y
032389  APCC      LBCCQ7              RPLMNT BATT LION 14.4V   ARMADA 7800 SERIES       $133.91 $169.99 21.22% 8.49% $155.56 $167.23 16.16% 12.73% 2 Years US AA y
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032390  APCC      LBCCQ8              RPLMNT BATT NIMH 9.6V    PRESARIO 10X0 SERIES     $70.69 $79.99 11.63% 4.65% $76.27 $81.99 7.89% 6.98% 2 Years US AA Y
032391  APCC      LBCCQ9              RPLMNT BATT NIMH 12.0V   CONTURA 386 486          $66.55 $79.99 16.80% 6.72% $74.61 $80.21 12.12% 10.08% 2 Years US AA Y
861698  APCC      LBCCU1              RPLMNT BATT NIMH 12.0V   COMPUSA COMPPC           $129.89 $145.00 10.42% 4.17% $138.95 $149.38 6.98% 6.25% 2 Years US AA Y
861700  APCC      LBCDL2              RPLMNT BATT LION 14.4V   INSPIRON 3000 3200 SERIES $184.80 $209.00 11.58% 4.63% $199.32 $214.27 7.86% 6.95% 2 Years US AA Y
379801  APCC      LBCDL3              RPLMNT BATT LION 14.8V   DELL INSPIRON LATITUDE CP $144.84 $169.99 14.80% 5.92% $159.93 $171.92 10.42% 8.88% 2 Years US AA Y
078863  APCC      LBCDL4              RPLMNT BATT LION 14.4V   DELL INSPIRON 7000 7500  $169.28 $189.99 10.90% 4.36% $181.71 $195.34 7.34% 6.54% 2 Years US AA Y
872031  APCC      LBCDL5              RPLMT BATT LION DELL     INSPIRON 5000 SERIES     $160.99 $179.99 10.55% 4.22% $172.39 $185.32 7.08% 6.33% 2 Years US AA Y
861701  APCC      LBCFJ1              RPLMNT BATT LION 10.8V   LIFEBOOK 400 500 SERIES  $142.30 $159.99 11.06% 4.42% $152.92 $164.38 7.46% 6.63% 2 Years US AA Y
861702  APCC      LBCGT1              RPLMNT BATT LION 14.4V   SOLO 2100 2200 SERIES    $145.39 $169.99 14.47% 5.79% $160.15 $172.16 10.15% 8.68% 2 Years US AA Y
861703  APCC      LBCGT2              RPLMNT BATT NIMH 9.6V    SOLO 2100 2200 SERIES    $84.86 $99.99 15.13% 6.05% $93.94 $100.98 10.70% 9.08% 2 Years US AA Y
089888  APCC      LBCHP4R             RPLMNT BATT LION HP      PAVILION N5000 SERIES    $146.76 $179.99 18.46% 7.38% $166.70 $179.20 13.58% 11.08% 2 Years US AA Y
089889  APCC      LBCHP5R             RPLMNT BATT LION HP      PAVILION ZE1000 SERIES   $122.31 $149.99 18.46% 7.38% $138.92 $149.34 13.58% 11.07% 2 Years US AA Y
089890  APCC      LBCHP6R             RPLMNT BATT LION HP      PAVILION ZT1000 SERIES   $130.45 $159.99 18.46% 7.38% $148.18 $159.29 13.58% 11.08% 2 Years US AA Y
861704  APCC      LBCIB1              RPLMNT BATT NIMH 9.6V    THINKPAD 365 SERIES      $95.77 $109.99 12.93% 5.17% $104.30 $112.13 8.91% 7.76% 2 Years US AA Y
083035  APCC      LBCIB10             RPLMNT BATT LION 10.8V   THINKPAD 770 SERIES      $197.21 $229.99 14.25% 5.70% $216.88 $233.14 9.97% 8.55% 2 Years US AA Y
083036  APCC      LBCIB11             RPLMNT BATT LION 10.8V   THINKPAD 600 SERIES      $163.78 $189.99 13.79% 5.52% $179.51 $192.97 9.60% 8.28% 2 Years US AA Y
083037  APCC      LBCIB12             RPLMNT BATT NIMH 9.6V    THINKPAD 390 SERIES      $110.30 $129.99 15.14% 6.06% $122.12 $131.27 10.71% 9.09% 2 Years US AA Y
328310  APCC      LBCIB13             RPLMNT BATT LION IBM     THINKPAD 390 SERIES      $144.64 $179.99 19.64% 7.86% $165.85 $178.29 14.66% 11.78% 2 Years US AA Y
328453  APCC      LBCIB15             RPLMNT BATT LION IBM     THINKPAD 380 385 SERIES  $108.20 $139.99 22.71% 9.08% $127.27 $136.82 17.63% 13.63% 2 Years US AA Y
336001  APCC      LBCIB16             RPLMNT BATT LION THINKPAD760 765 SERIES           $181.02 $229.00 20.95% 8.38% $209.81 $225.54 15.91% 12.57% 2 Years US AA Y
603211  APCC      LBCIB18             RPLMNT BATT LION THINKPADT20 T21 T22 T23          $139.80 $179.99 22.33% 8.93% $163.92 $176.21 17.25% 13.40% 2 Years US AA Y
861705  APCC      LBCIB2              RPLMNT BATT LION 8.4V    THINKPAD 380 385 SERIES  $145.15 $169.99 14.61% 5.84% $160.06 $172.06 10.27% 8.77% 2 Years US AA Y
861706  APCC      LBCIB3              RPLMNT BATT NIMH 9.6V    THINKPAD 1400 1500 SER   $93.49 $106.99 12.62% 5.05% $101.59 $109.21 8.66% 7.57% 2 Years US AA Y
861708  APCC      LBCIB5              RPLMNT BATT NIMH 9.6V    THINKPAD 355 360 SERIES  $79.00 $89.99 12.21% 4.88% $85.59 $92.01 8.35% 7.33% 2 Years US AA Y
861709  APCC      LBCIB6              RPLMNT BATT NIMH 8.4V    THINKPAD 380 385 SERIES  $87.43 $99.99 12.56% 5.02% $94.97 $102.09 8.62% 7.54% 2 Years US AA Y
861710  APCC      LBCIB7              RPLMNT BATT NIMH 10.8V   THINKPAD 701 SERIES      $80.35 $89.99 10.72% 4.29% $86.13 $92.59 7.20% 6.43% 2 Years US AA Y
861711  APCC      LBCIB8              RPLMNT BATT NIMH 9.6V    THINKPAD 750 751 SERIES  $135.34 $149.99 9.77% 0.98% $148.52 $159.66 9.74% 8.79% 2 Years US AA Y
861712  APCC      LBCIB9              RPLMNT BATT NIMH 8.4V    THINKPAD 755 760 SERIES  $116.74 $129.99 10.19% 4.08% $124.69 $134.04 6.81% 6.11% 2 Years US AA Y
379803  APCC      LBCSY1              RPLMNT BATT LION 14.8V   VIAO F FX AND XG SERIES  $139.25 $199.99 30.37% 12.15% $175.70 $188.87 26.17% 18.22% 2 Years US AA Y
379810  APCC      LBCSY3              RPLMNT BATT 14.8V LION   SONY VAIO SR SERIES      $232.12 $269.99 14.03% 5.61% $254.84 $273.95 9.79% 8.42% 2 Years US AA y
089891  APCC      LBCSY4R             RPLMNT BATT LION SONY    VAIO GRX SERIES          $202.23 $249.99 19.10% 7.64% $230.89 $248.20 14.17% 11.46% 2 Years US AA y
089892  APCC      LBCSY5R             RPLMNT BATT LION SONY    VIAO R505 SERIES         $218.41 $269.99 19.10% 7.64% $249.36 $268.06 14.17% 11.46% 2 Years US AA y
861713  APCC      LBCTS1              RPLMNT BATT LION 10.8V   SATELLITE 220 400 2600   $135.11 $159.99 15.55% 6.22% $150.04 $161.29 11.05% 9.33% 2 Years US AA y
861858  APCC      LBCTS10             RPLMNT BATT LION 14.4V   LIBRETTO 75 100 110 SERIE $119.67 $139.00 13.90% 5.56% $131.27 $141.11 9.69% 8.34% 2 Years US AA Y
336043  APCC      LBCTS11             RPLMNT BATT LION 14.4V   LIBRETTO 20 50 70 SERIES $84.58 $98.80 14.39% 5.76% $93.11 $100.10 10.09% 8.63% 2 Years US AA Y
089893  APCC      LBCTS13R            RPLMNT BATT LION TOSHIBA SATELLITE 1900 1905      $186.05 $229.99 19.10% 7.64% $212.42 $228.35 14.17% 11.46% 2 Years US AA Y
861714  APCC      LBCTS2              RPLMNT BATT NIMH 12.0V   SATELLITE 100 200 2100   $62.71 $79.99 21.60% 8.64% $73.08 $78.56 16.53% 12.96% 2 Years US AA y
861717  APCC      LBCTS5              RPLMNT BATT NIMH 12.0V   SATELLITE 1900 2400 4X00 $71.01 $79.99 11.23% 4.49% $76.40 $82.13 7.59% 6.74% 2 Years US AA Y
083041  APCC      LPAAP1              AC ADPT FOR POWERBOOK    IBOOK G3 1400 3400 SERIES $74.28 $91.00 18.37% 7.35% $84.31 $90.64 13.50% 11.02% 2 Years US AA Y
083042  APCC      LPACQ1              AC ADPT FOR PRESARIO     1200 1600 1800 SERIES    $74.12 $91.00 18.55% 7.42% $84.25 $90.56 13.67% 11.13% 2 Years US AA Y
083043  APCC      LPACQ2              AC ADPT LTE 5000 SERIES                           $72.98 $91.00 19.80% 7.92% $83.79 $90.08 14.82% 11.88% 2 Years US AA Y
083044  APCC      LPACQ3              AC ADPT FOR ARMADA M300  M700 300V 700V E500 E700 $74.12 $91.00 18.55% 7.42% $84.25 $90.56 13.67% 11.13% 2 Years US AA Y
083045  APCC      LPADL1              AC ADPT FOR INSPIRON     3000 3200 SERIES         $75.03 $91.00 17.55% 7.02% $84.61 $90.96 12.77% 10.53% 2 Years US AA Y
083046  APCC      LPADL2              AC ADPT FOR INSPIRON     3500 SERIES              $73.54 $91.00 19.18% 7.67% $84.02 $90.32 14.24% 11.51% 2 Years US AA Y
083047  APCC      LPADL3              AC ADPT FOR INSPIRON     7000 SERIES              $73.79 $91.00 18.91% 7.57% $84.11 $90.42 14.00% 11.35% 2 Years US AA Y
083048  APCC      LPAFJ1              AC ADPT FOR LIFEBOOK 529 530 531 535 555 565 635  $75.89 $91.00 16.61% 6.64% $84.96 $91.33 11.95% 9.96% 2 Years US AA Y
083049  APCC      LPAGT1              AC ADPT FOR SOLO         2100 2300 9100           $74.12 $91.00 18.55% 7.42% $84.25 $90.56 13.67% 11.13% 2 Years US AA Y
083051  APCC      LPAHP1              AC ADPT FOR OMNIBOOK     2100 SERIES              $73.22 $91.00 19.54% 7.82% $83.89 $90.18 14.57% 11.72% 2 Years US AA Y
083052  APCC      LPAHP2              AC ADPT FOR OMNIBOOK     XE2 N3100 N3200          $73.79 $91.00 18.91% 7.57% $84.11 $90.42 14.00% 11.35% 2 Years US AA Y
083053  APCC      LPAIB1              AC ADPT FOR TPAD         355 360 750 755          $71.05 $91.00 21.92% 8.77% $83.02 $89.25 16.85% 13.15% 2 Years US AA Y
083054  APCC      LPAIB2              AC ADPT FOR TPAD         365 SERIES               $76.76 $91.00 15.65% 6.26% $85.31 $91.70 11.13% 9.39% 2 Years US AA Y
083055  APCC      LPAIB3              AC ADPT FOR TPAD         380XC 380XD 385 390 390E $74.28 $91.00 18.37% 7.35% $84.31 $90.64 13.50% 11.02% 2 Years US AA Y
083056  APCC      LPAIB4              AC ADPT FOR TPAD         560Z 560XD 570 600       $73.79 $91.00 18.91% 7.57% $84.11 $90.42 14.00% 11.35% 2 Years US AA Y
083057  APCC      LPAIB5              AC ADPT FOR TPAD         770 770X 770Z 770ED      $73.79 $91.00 18.91% 7.57% $84.11 $90.42 14.00% 11.35% 2 Years US AA Y
083058  APCC      LPAIB6              AC ADPT FOR TPAD I SERIES                         $73.71 $91.00 19.00% 7.60% $84.08 $90.39 14.08% 11.40% 2 Years US AA Y
083059  APCC      LPASY1              AC ADPT FOR VAIO         PCG505FX                 $75.37 $91.00 17.17% 6.87% $84.75 $91.11 12.44% 10.30% 2 Years US AA Y
083060  APCC      LPASY2              AC ADPT FOR VAIO         ALL-IN-ONE SERIES        $73.95 $91.00 18.73% 7.49% $84.18 $90.49 13.83% 11.24% 2 Years US AA Y
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083061  APCC      LPATS1              AC ADPT FOR SATELLITE    2080CDT 2675DVD 2615XDVD $75.37 $91.00 17.17% 6.87% $84.75 $91.11 12.44% 10.30% 2 Years US AA Y
083062  APCC      LPATS2              AC ADPT FOR TECRA        780CDM 780DVD 8100       $74.12 $91.00 18.55% 7.42% $84.25 $90.56 13.67% 11.13% 2 Years US AA Y
083063  APCC      LPATS3              AC ADPT FOR TECRA        8000 8000I               $74.12 $91.00 18.55% 7.42% $84.25 $90.56 13.67% 11.13% 2 Years US AA Y
083295  APCC      MX3000              MATRIX 3000VA UPS LINEINT208/240IN 110/208/240OUT $2,625.84 $3,599.00 27.04% 10.82% $3,209.73 $3,450.46 22.24% 16.22% 2 Years US AA Y
080358  APCC      MX3000EU            MATRIX 3000 ELECTRONICS  MOD SPARE PART           $1,154.56 $1,549.00 25.46% 10.19% $1,391.23 $1,495.57 20.50% 15.28% 2 Years US AA Y
080362  APCC      MX3000IU            MATRIX 3000 ISOLATION    MOD - SPARE PART         $1,230.46 $1,649.00 25.38% 10.15% $1,481.58 $1,592.70 20.41% 15.23% 2 Years US AA Y
080322  APCC      MX3000W             INTL MATRIX 3000VA WORLD 2250W 208/240VAC LINEINT $2,310.87 $4,850.00 52.35% 20.94% $3,834.35 $4,121.92 65.93% 31.41% 2 Years IE AA Y
083297  APCC      MX3000XR            MATRIX 3000XR UPS LINEINTW/ SMARTCELLXR ER BATT   $3,251.32 $4,399.00 26.09% 10.44% $3,939.93 $4,235.42 21.18% 15.65% 2 Years US AA Y
083161  APCC      MX3000XRW           WORLD MATRIX 3000XRW MOD 2250W 208/240VAC 60HZ    $2,852.03 $5,917.00 51.80% 20.72% $4,691.01 $5,042.84 64.48% 31.08% 2 Years IE AA Y
083296  APCC      MX5000              MATRIX 5000VA UPS LINEINT208/240IN 110/208/240 OUT $4,033.16 $5,299.00 23.89% 9.56% $4,792.66 $5,152.11 18.83% 14.33% 2 Years US AA Y
080360  APCC      MX5000EU            MATRIX 5000 ELECTRONICS  MOD - SPARE PART         $1,551.84 $1,999.00 22.37% 8.95% $1,820.14 $1,956.65 17.29% 13.42% 2 Years US AA Y
080364  APCC      MX5000IU            MATRIX 5000 ISOLATION    MOD - SPARE PART         $1,869.19 $2,449.00 23.68% 9.47% $2,217.07 $2,383.36 18.61% 14.21% 2 Years US AA Y
080333  APCC      MX5000W             INTL MATRIX 5000VA WORLD 3750W 208/240VAC LINEINT $3,469.15 $6,499.00 46.62% 18.65% $5,287.06 $5,683.59 52.40% 27.97% 2 Years IE AA Y
083298  APCC      MX5000XR            MATRIX 5000XR UPS LINEINTW SMARTCELLXR ER BATT    $4,092.00 $5,500.00 25.60% 10.24% $4,936.80 $5,307.06 20.65% 15.36% 2 Years US AA Y
083162  APCC      MX5000XRW           MATRIX 5000XRW WORLD MOD 3750W 208/230VAC 60HZ    $3,565.27 $5,867.00 39.23% 15.69% $4,946.31 $5,317.28 38.74% 23.54% 2 Years IE AA Y
080367  APCC      MXA001              MATRIX 5000 HWIRE KIT                             $56.53 $75.00 24.63% 9.85% $67.61 $72.68 19.61% 14.78% 2 Years US AA Y
080366  APCC      MXA002              MATRIX 3000 HWIRE KIT                             $55.03 $75.00 26.62% 10.65% $67.01 $72.04 21.77% 15.97% 2 Years US AA Y
083239  APCC      MXA005              MATRIX UPS MERIDIAN      I/F KIT                  $47.33 $79.00 40.09% 16.03% $66.33 $71.31 40.15% 24.05% 2 Years US AA Y
083240  APCC      MXA006              MATRIX UPS WHEEL CART/   CASTERS                  $81.21 $106.00 23.39% 9.36% $96.08 $103.29 18.32% 14.03% 2 Years US AA Y
083228  APCC      MXA007              MXA007 MATRIX UPS RACK   SHELF                    $293.53 $399.00 26.43% 10.57% $356.81 $383.57 21.56% 15.86% 2 Years US AA Y
083241  APCC      MXA008              MATRIX UPS EXTENDER CABLEFOR SMARTCELLS           $65.40 $79.00 17.21% 6.88% $73.56 $79.08 12.47% 10.33% 2 Years US AA Y
080341  APCC      MXA101              MXA101 PDU FOR MATRIX    10X5-15 RCPTLS           $164.81 $225.00 26.75% 10.70% $200.93 $215.99 21.91% 16.05% 2 Years US AA Y
080342  APCC      MXA102              MXA102 ADPT FOR MATRIX                            $163.73 $225.00 27.23% 10.89% $200.49 $215.53 22.45% 16.34% 2 Years US AA Y
080343  APCC      MXA103              MXA103 ADPT FOR MATRIX                            $163.73 $225.00 27.23% 10.89% $200.49 $215.53 22.45% 16.34% 2 Years US AA Y
080344  APCC      MXA104              MXA104 ADPT FOR MATRIX                            $165.36 $225.00 26.51% 10.60% $201.14 $216.23 21.64% 15.90% 2 Years US AA Y
080345  APCC      MXA105              MXA105 ADPT FOR MATRIX                            $165.36 $225.00 26.51% 10.60% $201.14 $216.23 21.64% 15.90% 2 Years US AA Y
080346  APCC      MXA106              MXA106 PDU FOR MATRIX    4 L5-20 RCPTL L14-30 PLUG $164.09 $225.00 27.07% 10.83% $200.64 $215.68 22.27% 16.24% 2 Years US AA Y
083176  APCC      MXA107              MXA107 PDU 4XL6-15R      4X6-15 L6-30             $164.09 $225.00 27.07% 10.83% $200.64 $215.68 22.27% 16.24% 2 Years US AA Y
083215  APCC      MXA108              MXA108 PDU 7RCPTL MX3000/50006XL5-15R 1XL14-30R   $161.61 $225.00 28.17% 11.27% $199.64 $214.62 23.53% 16.90% 2 Years US AA Y
083350  APCC      P232-4              PROTECTNET 4PT RS232 RJ45SURGE LIFE WTY           $57.20 $99.99 42.80% 17.12% $82.87 $89.09 44.89% 25.68% 2 Years US AA Y
347267  APCISX    PD40F6FK1-M         INFRASTRUXURE 40KW PDU   208V/208V W MAINT BYPASS $12,235.90 $13,700.00 10.69% 4.27% $13,114.36 $14,097.94 7.18% 6.41% US 1 year N/A Y
328664  APCENT    PD60F6FK1           60KVA PDU W/208V PRI     208V/120V SEC            $12,156.29 $12,600.00 3.52% 0.35% $12,555.63 $13,497.30 3.29% 3.17% US 1 year N/A Y
083070  APCC      PMF2X               PANELMOUNT SPD UNIT      NONMODULAR 80KA 120/208V $254.51 $399.99 36.37% 14.55% $341.80 $367.43 34.29% 21.82% 5 Years US AA Y
328053  APCC      PMF3D               SURGEARREST PM 208-120V  120KA HWIRE W DISCONNECT $1,702.64 $2,698.99 36.92% 14.77% $2,300.45 $2,472.99 35.11% 22.15% 5 Years US AA Y
336037  APCC      PMF3S               PANELMOUNT SPD UNIT MOD  120/208V SURGE COUNTER   $1,677.48 $2,689.99 37.64% 15.06% $2,284.99 $2,456.36 36.22% 22.58% 5 Years US AA Y
083071  APCC      PMF3X               PANELMOUNT SPD UNIT      NONMODULAR 120KA 120/208V $1,148.51 $1,789.00 35.80% 14.32% $1,532.81 $1,647.77 33.46% 21.48% 5 Years US AA Y
083072  APCC      PMF3XS              PANELMOUNT SPD NONMOD    120KA 120/208V SURGECOUNT $1,344.74 $2,099.99 35.96% 14.39% $1,797.89 $1,932.73 33.70% 21.58% 5 Years US AA Y
083691  APCC      PMF4D               PANELMOUNT SPD UNIT 160KAMOD 120/208V ELECT DISCON $1,828.44 $3,049.99 40.05% 16.02% $2,561.37 $2,753.47 40.09% 24.03% 5 Years US AA Y
083076  APCC      PMG2X               PANELMOUNT SPD UNIT      NONMODULAR 80KA 277/480V $317.43 $489.99 35.22% 14.09% $420.97 $452.54 32.62% 21.13% 5 Years US AA Y
861929  APCC      PMG3                PANELMOUNT SPD UNIT PMG3 MODULAR 120KA 277V 480V  $1,543.33 $2,389.99 35.43% 14.17% $2,051.33 $2,205.18 32.92% 21.26% 5 Years US AA Y
083077  APCC      PMG3X               PANELMOUNT SPD UNIT      NONMODULAR 120KA 277/480V $1,263.94 $1,969.99 35.84% 14.34% $1,687.57 $1,814.14 33.52% 21.50% 5 Years US AA Y
083075  APCC      PML3X               PANELMOUNT SPD UNIT      NONMODULAR 120KA 347/600V $1,344.74 $2,099.99 35.96% 14.39% $1,797.89 $1,932.73 33.70% 21.58% 5 Years US AA Y
083067  APCC      PMP1X               PANELMOUNT SPD UNIT      NONMODULAR 40KA 120/240V $207.77 $319.99 35.07% 14.03% $275.10 $295.73 32.41% 21.04% 5 Years US AA Y
083068  APCC      PMP2X               PANELMOUNT SPD UNIT      NONMODULAR 80KA 120/240V $228.17 $349.99 34.81% 13.92% $301.26 $323.86 32.03% 20.88% 5 Years US AA Y
379823  APCC      PMP3D               PANELMOUNT SPD MOD 120KA 120/240V ELECT DISCONNECT $1,558.28 $2,429.99 35.87% 14.35% $2,081.30 $2,237.40 33.56% 21.52% 5 Years US AA Y
083069  APCC      PMP3X               PANELMOUNT SPD UNIT      NONMODULAR 120KA 120/240V $998.46 $1,559.99 36.00% 14.40% $1,335.38 $1,435.53 33.74% 21.60% 5 Years US AA Y
618424  APCC      PMP4D               PANELMOUNT SPD MOD 160KA 120/240V ELECT DISCONNECT $1,730.66 $2,469.99 29.93% 11.97% $2,174.26 $2,337.33 25.63% 17.96% 5 Years US AA Y
083352  APCC      PNET1               PROTECTNET 10BT 100BT TR SURGE LIFE WTY           $18.51 $39.99 53.71% 21.49% $31.40 $33.75 69.63% 32.23% 2 Years CS AA Y
083256  APCC      PNET4               PROTECTNET PNET4 RJ45    NET SURGE LIFE WTY       $56.94 $99.99 43.05% 17.22% $82.77 $88.98 45.36% 25.83% 2 Years US AA Y
083257  APCC      PRM                 PROTECTNET RM            SHELF KIT                $17.78 $29.00 38.69% 15.48% $24.51 $26.35 37.86% 23.21% 2 Years US AA Y
083351  APCC      PSP25               PROTECTNET SER/ PAR DB25 SURGE LIFE WTY           $18.62 $39.95 53.40% 21.36% $31.42 $33.77 68.77% 32.04% 2 Years CS AA Y
083255  APCC      PTEL1-4             PROTECTNET PTEL 4PT RJ45 RJ11 PHONE SURGE LIFE WTY $51.83 $89.99 42.40% 16.96% $74.73 $80.33 44.17% 25.44% 2 Years US AA Y
083144  APCC      PTEL2               PROTECTNET PHONE         RJ45 RJ11 SURGE LIFE WTY $17.58 $39.95 56.00% 22.40% $31.00 $33.33 76.37% 33.60% 2 Years CS AA Y
080321  APCC      SMARTCELL           SMARTCELL BATT PK        MATRIX                   $435.53 $599.00 27.29% 10.92% $533.61 $573.63 22.52% 16.37% 2 Years US AA Y
083118  APCC      SMARTCELL-XR        SMARTCELLXR ER BATT      PK MATRIX 3000XR 5000XR  $1,025.56 $1,399.00 26.69% 10.68% $1,249.62 $1,343.35 21.85% 16.02% 2 Years US AA Y
618471  APCWAR    STRTUP-12           STARTUP INSTALL FOR      IAX1SU1KP1               $572.09 $610.00 6.22% 0.62% $606.21 $651.67 5.96% 5.59% US N/A N/A Y
618472  APCWAR    STRTUP-13           STARTUP INSTALL FOR      IAX1SU3KP1               $572.09 $610.00 6.22% 0.62% $606.21 $651.67 5.96% 5.59% US N/A N/A Y
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618473  APCWAR    STRTUP-14           STARTUP INSTALL FOR      IAX2SU3KP1               $572.09 $610.00 6.22% 0.62% $606.21 $651.67 5.96% 5.59% US N/A N/A Y
618474  APCWAR    STRTUP-16           STARTUP INSTALL FOR      IAX2SUXL5KTP5            $572.09 $610.00 6.22% 0.62% $606.21 $651.67 5.96% 5.59% US N/A N/A Y
618475  APCWAR    STRTUP-18           STARTUP INSTALL FOR      IAX3SUXL5KTP5            $888.97 $948.00 6.23% 0.62% $942.10 $1,012.75 5.98% 5.60% US N/A N/A Y
618476  APCWAR    STRTUP-19           STARTUP INSTALL FOR      IAX2SY6K6TP5             $1,142.96 $1,219.00 6.24% 0.62% $1,211.40 $1,302.25 5.99% 5.61% US N/A N/A Y
618477  APCWAR    STRTUP-20           STARTUP INSTALL FOR      IAX3SY6K6TP5             $1,142.96 $1,219.00 6.24% 0.62% $1,211.40 $1,302.25 5.99% 5.61% US N/A N/A Y
618478  APCWAR    STRTUP-28           STARTUP INSTALL FOR      IAX3SY12K12TP5           $1,396.96 $1,490.00 6.24% 0.62% $1,480.70 $1,591.75 5.99% 5.62% US N/A N/A Y
618479  APCWAR    STRTUP-29           STARTUP INSTALL FOR      IAX4SY12K12TP5           $1,519.12 $1,265.00 -20.09% -2.01% $1,290.41 $1,387.19 -15.06% -18.08% US N/A N/A Y
618480  APCWAR    STRTUP-30           STARTUP INSTALL FOR      IAX5SY12K12TP5           $1,664.25 $1,376.00 -20.95% -2.09% $1,404.82 $1,510.19 -15.59% -18.85% US N/A N/A Y
379807  APCC      SU015               1400VA ISOL TRANS        120V IN OUT              $337.48 $429.00 21.33% 8.53% $392.39 $421.82 16.27% 12.80% 2 Years US AA Y
379808  APCC      SU018               1400VA ISOL TRANS        230V IN OUT              $357.83 $459.00 22.04% 8.82% $418.53 $449.92 16.96% 13.23% 2 Years US AA Y
083314  APCC      SU026               SMARTUPS RM EARS FOR 3U  MODELS IN A 23INCH RACK  $19.20 $29.00 33.81% 13.52% $25.08 $26.96 30.64% 20.28% 2 Years US AA Y
083231  APCC      SU027               SU2200 SU3000 RCPTLS     (6) 5-15R (1) L5-30R     $68.79 $99.00 30.51% 12.21% $86.92 $93.44 26.35% 18.31% 2 Years US AA Y
083234  APCC      SU027RM             SU2200RM SU3000RM RCPTL  (6) 5-15R (1) L5-30R     $68.95 $99.00 30.36% 12.14% $86.98 $93.50 26.15% 18.21% 2 Years US AA Y
032373  APCC      SU027RM3U           SU2200RM SU3000RM RCPTL  3U                       $68.95 $99.00 30.36% 12.14% $86.98 $93.50 26.15% 18.21% 2 Years US AA Y
083232  APCC      SU028               SU2200 SU3000 RCPTLS     (4) 5-15R (4) L5-15R     $69.10 $99.00 30.20% 12.08% $87.04 $93.57 25.96% 18.12% 2 Years US AA Y
083235  APCC      SU028RM             SU2200RM SU3000RM RCPTL  (4) 5-15R (4) L5-15R     $70.85 $99.00 28.43% 11.37% $87.74 $94.32 23.84% 17.06% 2 Years US AA Y
083233  APCC      SU029               SU2200 SU3000 RCPTLS     (4) 5-15R (2) 5-20R (1) L $68.95 $99.00 30.36% 12.14% $86.98 $93.50 26.15% 18.21% 2 Years US AA Y
083236  APCC      SU029RM             SU2200RM SU3000RM RCPTL  (4) 5-15R (2) 5-20R (1) L $68.95 $99.00 30.36% 12.14% $86.98 $93.50 26.15% 18.21% 2 Years US AA Y
083381  APCC      SU029RM3U           BACKPLATE FOR SU2200RM3U SU3000RM3U               $68.79 $99.00 30.51% 12.21% $86.92 $93.44 26.35% 18.31% 2 Years US AA Y
083316  APCC      SU031               SMARTUPS HWIRE KIT       FOR SU2200 SU3000        $138.51 $199.00 30.40% 12.16% $174.81 $187.92 26.20% 18.24% 2 Years US AA Y
083315  APCC      SU032               SMARTUPS RM RAIL KIT     FOR SU2200RM SU3000RM    $63.78 $89.00 28.34% 11.34% $78.91 $84.83 23.73% 17.00% 2 Years US AA Y
083313  APCC      SU035               SU48BP 48V BATT PK       RM SHELF                 $63.35 $89.00 28.82% 11.53% $78.74 $84.64 24.30% 17.29% 2 Years US AA Y
083347  APCC      SU037               SMARTUPS XLBP CABLE      ADPT                     $25.69 $30.00 14.37% 5.75% $28.28 $30.40 10.07% 8.62% 2 Years US AA Y
032341  APCC      SU039               4FT SMARTUPS EXT CABLE   USE W/48V EXT BATT       $74.73 $99.00 24.52% 9.81% $89.29 $95.99 19.49% 14.71% 2 Years US AA Y
032264  APCC      SU039-1             4FT SMARTUPS EXT CABLE   FOR SU48BP               $80.08 $99.00 19.11% 7.65% $91.43 $98.29 14.18% 11.47% 2 Years US AA Y
032265  APCC      SU039-2             4FT SMARTUPS EXT CABLE   W/ BATT FOR SU3000       $78.85 $99.00 20.36% 8.14% $90.94 $97.76 15.34% 12.21% 2 Years US AA Y
032351  APCC      SU046               SMARTUPS RM SHELF ASSEMB SUP 1000XL OR 1400VA     $69.26 $99.00 30.04% 12.02% $87.10 $93.64 25.77% 18.03% 2 Years US AA Y
032352  APCC      SU046-6             6PK SMARTUPS RM SHELF ASYSUP 1000XL OR 1400VA     $344.34 $495.00 30.44% 12.17% $434.74 $467.34 26.25% 18.26% 2 Years US AA Y
861745  APCC      SU1500RMX155        SMARTUPS 1500VA RM X155  LINEINT RUGGEDZD MILITARY $2,479.84 $3,150.00 21.27% 8.51% $2,881.94 $3,098.08 16.21% 12.76% 2 Years US AA Y
861746  APCC      SU2000R3X155        SMARTUPS 2000VA RM X155  3U LINEINT RUGGEDZD MILIT $3,747.05 $4,650.00 19.42% 7.77% $4,288.82 $4,610.48 14.46% 11.65% 2 Years US AA Y
861748  APCC      SU2200R3X167        SMARTUPS 2200VA RM X167  3U DUAL LINEINT MILITARY $1,608.08 $2,025.00 20.59% 8.24% $1,858.23 $1,997.60 15.56% 12.35% 2 Years US AA Y
083387  APCC      SU2200RMXLTNET      SMARTUPS 2200 RM XL ER 5U208VIN 208/110VOUT 5RCPTL $1,255.83 $1,450.00 13.39% 5.36% $1,372.33 $1,475.26 9.28% 8.03% 2 Years US AA Y
083275  APCC      SU2200X93           SMART-UPS 2200 X-93 1600WLINEINT FOR MARINE USE   $1,093.64 $1,649.00 33.68% 13.47% $1,426.86 $1,533.87 30.47% 20.21% 2 Years US AA Y
083338  APCC      SU2200XLTNET        SMARTUPS 2200 XL 208V    5RCPTL                   $993.01 $1,150.00 13.65% 5.46% $1,087.20 $1,168.74 9.49% 8.19% 2 Years US AA Y
083328  APCC      SU3000INET          INTL SMARTUPS 3000 230V  NTWK BDL LINEINT9RCPTL   $1,166.16 $1,275.00 8.54% 0.85% $1,264.12 $1,358.92 8.40% 7.68% 2 Years IE AA Y
032148  APCC      SU3000RMX93         SMARTUPS 3000 2250W RM   X-93 LINEINT MARINE USE  $1,903.33 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 2 Years US AA Y
861891  APCC      SU3000RMXL3U        SMARTUPS 3000 RM XL 3U   ER 2250W LINEINT UPS     $1,211.37 $1,425.00 14.99% 6.00% $1,339.55 $1,440.01 10.58% 8.99% 2 Years US AA y
083339  APCC      SU3000TNET          SMARTUPS 3000 208V LINEIN5RCPTL                   $1,179.38 $1,375.00 14.23% 5.69% $1,296.75 $1,394.01 9.95% 8.54% 2 Years US AA Y
083208  APCC      SU48BP              SMARTUPS 48V BATT PK     FOR 3000 1 PER UPS       $308.67 $389.00 20.65% 8.26% $356.87 $383.63 15.61% 12.39% 2 Years US AA Y
089824  APCC      SU48R3XLBP          SMARTUPS 48V 3U RMXL ER  BATT PK SU5000RMXLT5U    $546.67 $679.00 19.49% 7.80% $626.07 $673.02 14.52% 11.69% 2 Years US AA Y
083342  APCC      SU48RMXLBP          SMARTUPS 48V RM BATT PK  FOR SU1400/2200RMXL      $558.46 $699.00 20.11% 8.04% $642.78 $690.99 15.10% 12.06% 2 Years US AA Y
083203  APCC      SU48XLBP            SMARTUPS 48V BATT PK     FOR SU2200XL             $309.73 $399.00 22.37% 8.95% $363.29 $390.54 17.29% 13.42% 2 Years US AA Y
032331  APCC      SU5000I             INTL SMARTUPS 5000VA     LINEINT 230V UPS W/PC    $2,529.72 $2,875.00 12.01% 4.80% $2,736.89 $2,942.15 8.19% 7.21% 2 Years IE AA Y
089822  APCC      SU5000R5XLTXFMR     SMARTUPS 5000RMXL ER 208V7U W/ TRANS LINEINT UPS  $3,159.75 $3,600.00 12.23% 4.89% $3,423.90 $3,680.69 8.36% 7.34% 2 Years US AA Y
032332  APCC      SU5000RMI5U         INTL SMARTUPS 5000 230V  RM 5U LINEINT 10RCPTL    $2,641.44 $3,025.00 12.68% 5.07% $2,871.58 $3,086.94 8.71% 7.61% 2 Years IE AA Y
032321  APCC      SU5000RMT5U         SMARTUPS 5000VA 208V RM  5U 5RCPTL                $2,351.34 $2,750.00 14.50% 5.80% $2,590.54 $2,784.83 10.17% 8.70% 2 Years US AA Y
861726  APCC      SU5000RMT5UXFMR     SMARTUPS 5000RMT BDL W/  WEB SNMP AND 120V TRANS  $2,809.90 $3,200.00 12.19% 4.88% $3,043.96 $3,272.26 8.33% 7.31% 2 Years US AA y
089821  APCC      SU5000RMXLT5U       SMARTUPS 5000RMXL ER 208V5U LINEINT UPS           $2,747.46 $3,125.00 12.08% 4.83% $2,973.99 $3,197.03 8.24% 7.25% 2 Years US AA Y
032322  APCC      SU5000T             SMARTUPS 5000 208V UPS   5RCPTL                   $2,238.10 $2,600.00 13.92% 5.57% $2,455.24 $2,639.38 9.70% 8.35% 2 Years US AA Y
861850  APCC      SU5000TXFMR         SMARTUPS 5000VA 208V     120V TRANS LINEINT       $2,704.68 $3,075.00 12.04% 4.82% $2,926.87 $3,146.39 8.22% 7.23% 2 Years US AA y
603337  APCC      SU700US             SMARTUPS 700VA UPS NAFTA 120V LINEINT             $321.30 $449.00 28.44% 11.38% $397.92 $427.77 23.85% 17.06% 2 Years US AA Y
861747  APCC      SU700X167           SMARTUPS 700VA X167 DUAL INPUT LINEINT UPS MILITAR $620.87 $749.00 17.11% 6.84% $697.75 $750.08 12.38% 10.26% 2 Years US AA Y
083273  APCC      SU700X93            SMARTUPS 700 X-93        LINEINT FOR MARINE USE   $462.17 $649.00 28.79% 11.52% $574.27 $617.34 24.26% 17.27% 2 Years US AA Y
618436  APCC      SUA1000RMUS         SMARTUPS 1000VA NAFTA    120V US GOVT USB LINEINT $518.38 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 2 Years US AA Y
379872  APCC      SUA1000US           SMARTUPS 1000VA NAFTA    120V US GOV USB LINEINT  $461.71 $589.00 21.61% 8.64% $538.08 $578.44 16.54% 12.97% 2 Years US AA y
603321  APCC      SUA1500R2X93        SMARTUPS 1500VA RM 120V  2U X-93 OPT MARINE USE   $816.37 $1,196.00 31.74% 12.70% $1,044.15 $1,122.46 27.90% 19.04% 2 Years US AA y
618437  APCC      SUA1500RMUS         SMARTUPS 1500VA NAFTA    120V US GOVT USB LINEINT $665.05 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 2 Years US AA Y
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078841  APCC      SUA1500X93          SMARTUPS 1500VA X-93 120VLINEINT FOR MARINE USE   $714.99 $1,038.00 31.12% 12.45% $908.80 $976.96 27.11% 18.67% 2 Years US AA y
347262  APCC      SUA3000RMUS         SMARTUPS 3000VA RM NAFTA 2U 120V LINEINT USB SER  $1,181.57 $1,375.00 14.07% 5.63% $1,297.63 $1,394.95 9.82% 8.44% 2 Years US AA Y
089823  APCC      SUTF2               STEP-DOWN TRANS 2U       208V IN 120V OUT BLK     $528.63 $689.00 23.28% 9.31% $624.85 $671.72 18.20% 13.97% 2 Years US AA y
328035  APCENT    SUTF3               SURM PSX XMER 208V TO    120V TRANSF 4 5-20R      $535.88 $599.00 10.54% 4.22% $573.75 $616.78 7.07% 6.32% 2 Years US AA y
089797  APCENT    SY10K40F            SYMMETRA OL PX 10KVA UPG TO 40KVA N+1 208V 3PH UPS $17,623.80 $18,126.00 2.77% 0.28% $18,075.78 $19,431.46 2.56% 2.49% US 1 year N/A Y
083356  APCENT    SY12KEX             SYMMETRA OL 12KVA 8400W  MASTER FRAME UPG 16KVA   $9,320.33 $10,600.00 12.07% 4.83% $10,088.13 $10,844.74 8.24% 7.24% 2 Years US AA Y
861797  APCENT    SY12KEXBX120        SYMMETRA OL 12KVA 8400W  MASTER FRAME BLK         $9,589.64 $11,600.00 17.33% 6.93% $10,795.86 $11,605.54 12.58% 10.40% 2 Years US AA Y
083371  APCENT    SY12KEX-PD          SYMMETRA OL 12KVA W/ PDU EXP 16KVA 100AMP BREAKER $9,427.38 $10,900.00 13.51% 5.40% $10,310.95 $11,084.27 9.37% 8.11% 2 Years US AA Y
861800  APCENT    SY12KEX-PDBX120     SYMMETRA OL 12KVA 8400W  MASTER FRAME PDU BLK     $10,532.59 $12,000.00 12.23% 4.89% $11,413.04 $12,269.01 8.36% 7.34% 2 Years US AA Y
089903  APCWAR    SY12KRFSH           SYMMETRA 12KVA REFRESH/  TUNE-UPS                 $5,887.98 $6,175.00 4.65% 0.46% $6,146.30 $6,607.27 4.39% 4.18% 2 Years US AA y
083357  APCENT    SY16K               SYMMETRA OL 16KVA 11.4KW MASTER FRAME             $11,218.38 $12,700.00 11.67% 4.67% $12,107.35 $13,015.40 7.92% 7.00% 2 Years US AA Y
861798  APCENT    SY16KBX120          SYMMETRA OL 16KVA 11.2KW MASTER FRAME BLK         $12,273.64 $13,800.00 11.06% 4.42% $13,189.46 $14,178.66 7.46% 6.64% 2 Years US AA Y
089905  APCWAR    SY16KNRFSH          SYMMETRA 16KVA N+1       REFRESH/TUNE-UPS         $8,105.58 $8,425.00 3.79% 0.38% $8,393.06 $9,022.54 3.55% 3.41% 2 Years US AA y
083372  APCENT    SY16K-PD            SYMMETRA OL 16KVA W/ PDU W/ 100AMP BREAKER        $11,291.47 $13,000.00 13.14% 5.26% $12,316.59 $13,240.33 9.08% 7.89% 2 Years US AA Y
861801  APCENT    SY16K-PDBX120       SYMMETRA OL 16KVA 11.2KW MASTER FRAME PDU BLK     $12,016.67 $14,100.00 14.78% 5.91% $13,266.67 $14,261.67 10.40% 8.87% 2 Years US AA Y
089904  APCWAR    SY16KRFSH           SYMMETRA 16KVA REFRESH/  TUNE-UPS                 $7,054.58 $7,400.00 4.67% 0.47% $7,365.46 $7,917.87 4.41% 4.20% 2 Years US AA y
083563  APCENT    SY20K40F            SYMMETRA OL PX 20KVA UPG TO 40KVA N+1 208V 3PH UPS $21,047.17 $22,874.00 7.99% 0.80% $22,691.32 $24,393.17 7.81% 7.19% US 1 year N/A Y
872052  APCENT    SY20K80F            SYMMETRA PX OL 20KVA 3-PHUPG 80KVA N+1 208V       $28,670.53 $35,917.00 20.18% 8.07% $33,018.41 $35,494.79 15.16% 12.11% US 1 year N/A Y
083555  APCENT    SY30K40F            SYMMETRA OL PX 30KVA UPG TO 40KVA N+1 208V 3PH UPS $26,156.97 $27,623.00 5.31% 0.53% $27,476.40 $29,537.13 5.04% 4.78% US 1 year N/A Y
603354  APCENT    SY30K80F            SYMMETRA PX 30KW OL UPG  TO 80KW N+1 3PH 208V     $33,162.88 $41,200.00 19.51% 7.80% $37,985.15 $40,834.04 14.54% 11.70% US 1 year N/A Y
083554  APCENT    SY40K40F            SYMMETRA OL PX 40KW 208V 3PH UPS                  $30,655.47 $32,373.00 5.31% 0.53% $32,201.25 $34,616.34 5.04% 4.77% US 1 year N/A Y
603228  APCC      SY40K80F            SYMMETRA PX 40KW UPG TO  80KW N+1 208V IN 3-PH UPS $34,562.20 $46,458.00 25.61% 10.24% $41,699.68 $44,827.15 20.65% 15.36% US 1 year N/A Y
083353  APCENT    SY4KEX              SYMMETRA OL 4KVA 2850W   MINI FRAME UPG TO 8KVA   $6,065.16 $6,585.00 7.89% 0.79% $6,533.02 $7,022.99 7.71% 7.10% 2 Years US AA Y
083368  APCENT    SY4KEX-PD           SYMMETRA OL 4KVA W/      PDU EXP TO 8KVA          $6,103.87 $8,318.00 26.62% 10.65% $7,432.35 $7,989.78 21.76% 15.97% 2 Years US AA Y
089901  APCWAR    SY4KRFSH            SYMMETRA 4KVA REFRESH/   TUNE-UPS                 $3,552.83 $3,700.00 3.98% 0.40% $3,685.28 $3,961.68 3.73% 3.58% 2 Years US AA y
328516  APCENT    SY50K80F            SYMMETRA PX OL 50KVA UPG 80KVA N+1 208V           $40,641.93 $51,727.00 21.43% 8.57% $47,292.97 $50,839.94 16.36% 12.86% US 1 year N/A Y
872054  APCENT    SY80K80F            SYMMETRA PX 80KW UPG N+1 208V 3-PH OL UPS         $54,079.44 $67,600.00 20.00% 8.00% $62,191.77 $66,856.16 15.00% 12.00% US 1 year N/A Y
083354  APCENT    SY8K                SYMMETRA OL 8KVA 5700W   MINI FRAME               $7,964.41 $8,650.00 7.93% 0.79% $8,581.44 $9,225.05 7.75% 7.13% 2 Years US AA Y
083355  APCENT    SY8KEX              SYMMETRA OL 8KVA 5700W   MASTER FRAME UPG 16KVA   $7,422.28 $8,375.00 11.38% 4.55% $7,993.91 $8,593.45 7.70% 6.83% 2 Years US AA Y
861796  APCENT    SY8KEXBX120         SYMMETRA OL 8KVA 5700W   MASTER FRAME BLK         $8,102.82 $9,475.00 14.48% 5.79% $8,926.13 $9,595.59 10.16% 8.69% 2 Years US AA Y
083370  APCENT    SY8KEX-PD           SYMMETRA OL 8KVA W/ PDU  EXP 16KVA 100AMP BREAKER $7,563.29 $8,700.00 13.07% 5.23% $8,245.32 $8,863.71 9.02% 7.84% 2 Years US AA Y
861799  APCENT    SY8KEX-PDBX120      SYMMETRA OL 8KVA 5700W   MASTER FRAME PDU BLK     $8,788.66 $9,775.00 10.09% 4.04% $9,380.46 $10,084.00 6.73% 6.05% 2 Years US AA Y
083369  APCENT    SY8K-PD             SYMMETRA OL 8KVA W/ PDU  W/ 50 AMP BREAKER        $8,299.13 $8,985.00 7.63% 0.76% $8,916.41 $9,585.14 7.44% 6.87% 2 Years US AA Y
089902  APCWAR    SY8KRFSH            SYMMETRA 8KVA REFRESH/   TUNE-UPS                 $4,768.19 $4,950.00 3.67% 0.37% $4,931.82 $5,301.71 3.43% 3.31% 2 Years US AA y
328531  APCENT    SYA12K16P           SYMMETRA LX OL 12KVA UPG 16KVA N+1 TWR 208 240V   $8,380.64 $9,825.00 14.70% 5.88% $9,247.25 $9,940.80 10.34% 8.82% 2 Years US AA y
328534  APCENT    SYA12K16PXR         SYMMETRA LX OL 12KVA UPG 16KVA N+1 ER TWR 208 240V $12,009.37 $14,100.00 14.83% 5.93% $13,263.75 $14,258.53 10.44% 8.90% 2 Years US AA y
328539  APCENT    SYA12K16RMP         SYMMETRA LX OL 12KVA UPG 16KVA N+1 RM 208 240V    $8,841.43 $11,200.00 21.06% 8.42% $10,256.57 $11,025.81 16.01% 12.64% 2 Years US AA y
328532  APCENT    SYA16K16P           SYMMETRA LX OL 16KVA UPG 16KVA N+1 TWR 208 240V   $10,022.21 $11,800.00 15.07% 6.03% $11,088.88 $11,920.55 10.64% 9.04% 2 Years US AA y
328535  APCENT    SYA16K16PXR         SYMMETRA LX OL 16KVA UPG 16KVA N+1 ER TWR 208 240V $13,334.14 $15,700.00 15.07% 6.03% $14,753.66 $15,860.18 10.65% 9.04% 2 Years US AA y
328540  APCENT    SYA16K16RMP         SYMMETRA LX OL 16KVA UPG 16KVA N+1 RM 208 240V    $10,483.00 $12,300.00 14.77% 5.91% $11,573.20 $12,441.19 10.40% 8.86% 2 Years US AA y
328528  APCENT    SYA4K8P             SYMMETRA LX OL 4KVA UPG  8KVA N+1 TWR 208 240V    $5,097.51 $5,975.00 14.69% 5.87% $5,624.00 $6,045.80 10.33% 8.81% 2 Years US AA y
328536  APCENT    SYA4K8RMP           SYMMETRA LX OL 4KVA UPG  8KVA N+1 RM 208 240V     $5,558.30 $6,525.00 14.82% 5.93% $6,138.32 $6,598.69 10.44% 8.89% 2 Years US AA y
328530  APCENT    SYA8K16P            SYMMETRA LX OL 8KVA UPG  16KVA N+1 TWR 208 240V   $6,739.08 $7,900.00 14.70% 5.88% $7,435.63 $7,993.30 10.34% 8.82% 2 Years US AA y
328533  APCENT    SYA8K16PXR          SYMMETRA LX OL 8KVA UPG  16KVA N+1 ER TWR 208 240V $10,684.59 $12,600.00 15.20% 6.08% $11,833.84 $12,721.38 10.76% 9.12% 2 Years US AA y
328538  APCENT    SYA8K16RMP          SYMMETRA LX OL 8KVA UPG  16KVA N+1 RM 208 240V    $7,199.87 $8,450.00 14.79% 5.92% $7,949.95 $8,546.19 10.42% 8.88% 2 Years US AA y
328546  APCENT    SYA8K8P             SYMMETRA LX OL 8KVA UPG  8KVA N+1 TWR 208 240V    $6,739.08 $7,900.00 14.70% 5.88% $7,435.63 $7,993.30 10.34% 8.82% 2 Years US AA y
328537  APCENT    SYA8K8RMP           SYMMETRA LX OL 8KVA UPG  8KVA N+1 RM 208 240V     $7,199.87 $8,450.00 14.79% 5.92% $7,949.95 $8,546.19 10.42% 8.88% 2 Years US AA y
328542  APCENT    SYAF16KRMT          SYMMETRA LX OL 16KVA N+1 RM FRAME 208 240V        $3,916.73 $4,600.00 14.85% 5.94% $4,326.69 $4,651.19 10.47% 8.91% 2 Years US AA y
328541  APCENT    SYAF8KRMT           SYMMETRA LX OL 8KVA N+1  RM FRAME 208 240V        $3,916.73 $4,600.00 14.85% 5.94% $4,326.69 $4,651.19 10.47% 8.91% 2 Years US AA y
328545  APCENT    SYAOPT3             SYMMETRA LX OL 4 FT CABLEADPTR KIT ORIG SYMM BATT $168.19 $199.99 15.90% 6.36% $187.27 $201.31 11.35% 9.54% 2 Years US AA y
083359  APCENT    SYBATT              SYMMETRA PWR ARRAY       BATT MOD                 $360.02 $400.00 9.99% 1.00% $396.00 $425.70 9.99% 8.99% 2 Years US AA Y
861812  APCENT    SYBATT-EL           SYMMETRA 10YR LIFE       BATT MOD SYBATT-EL       $466.08 $550.00 15.26% 6.10% $516.43 $555.17 10.80% 9.15% 2 Years US AA y
861779  APCENT    SYBT2               SYMMETRA RM BATT MOD     2KVA                     $318.59 $375.00 15.04% 6.02% $352.44 $378.87 10.62% 9.03% 2 Years US AA Y
861888  APCENT    SYBT3               SYMMETRA RM 8-12KVA      BATT MOD                 $355.66 $400.00 11.09% 4.43% $382.26 $410.93 7.48% 6.65% 2 Years US AA Y
347346  APCENT    SYBTU1              SYMMETRA PX BATT UNIT                             $262.08 $271.00 3.29% 0.33% $270.11 $290.37 3.06% 2.96% US 1 year N/A Y
347371  APCENT    SYCF8BF-8           SYMMETRA PX 80KVA FULLY  POPULATED W/ BATT MODULES $16,960.33 $17,500.00 3.08% 0.31% $17,446.03 $18,754.49 2.86% 2.78% US 1 year N/A Y
861772  APCENT    SYH2K6RMT           SYMMETRA RM 2KVA EXP TO  6KVA N+1 OL              $2,118.44 $2,365.00 10.43% 4.17% $2,266.38 $2,436.36 6.98% 6.26% 2 Years US AA Y
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861775  APCENT    SYH2K6RMT-P1        SYMMETRA RM 2KVA EXP TO  6KVA N+1 120V TRANS OL   $2,530.48 $2,835.00 10.74% 4.30% $2,713.19 $2,916.68 7.22% 6.44% 2 Years US AA Y
328060  APCENT    SYH2K6RMT-TF3       SYMMETRA OL RM 2KVA UPG  6KVA N+1 208-240V W TRANS $2,489.09 $2,850.00 12.66% 5.07% $2,705.64 $2,908.56 8.70% 7.60% 2 Years US AA Y
861773  APCENT    SYH4K6RMT           SYMMETRA RM 4KVA EXP TO  6KVA N+1 OL              $3,619.12 $4,050.00 10.64% 4.26% $3,877.65 $4,168.47 7.14% 6.38% 2 Years US AA Y
861776  APCENT    SYH4K6RMT-P1        SYMMETRA RM 4KVA EXP TO  6KVA N+1 120V TRANS OL   $3,804.19 $4,525.00 15.93% 6.37% $4,236.68 $4,554.43 11.37% 9.56% 2 Years US AA Y
328057  APCENT    SYH4K6RMT-TF3       SYMMETRA RM 4KVA UPG 6KVAN+1 208-240V W TRANS     $3,911.13 $4,525.00 13.57% 5.43% $4,279.45 $4,600.41 9.42% 8.14% 2 Years US AA Y
861774  APCENT    SYH6K6RMT           SYMMETRA RM 6KVA EXP TO  6KVA N+1 OL              $5,156.69 $5,750.00 10.32% 4.13% $5,512.67 $5,926.12 6.90% 6.19% 2 Years US AA Y
861777  APCENT    SYH6K6RMT-P1        SYMMETRA RM 6KVA EXP TO  6KVA N+1 120V TRANS OL   $5,517.65 $6,210.00 11.15% 4.46% $5,933.06 $6,378.04 7.53% 6.69% 2 Years US AA Y
872038  APCENT    SYH6K6RMT-TF3       SYMMETRA RM 6KVA         6KVA N+1 240V TRANS      $5,549.32 $6,225.00 10.85% 4.34% $5,954.73 $6,401.33 7.31% 6.51% 2 Years US AA Y
328062  APCENT    SYH8K12RMT-2TF3     SYMMETRA OL RM 8KVA UPG  12KVA N+1 208-240V W TRAN $9,185.90 $10,500.00 12.52% 5.01% $9,974.36 $10,722.44 8.58% 7.51% 2 Years US AA Y
032186  APCC      SYMIM2              SYMMETRA MAIN INTELLIGENCMOD                      $652.27 $725.00 10.03% 4.01% $695.91 $748.10 6.69% 6.02% 2 Years US AA Y
328413  APCC      SYMIM4              SYMMETRA PX INTELLIGENCE MOD                      $1,514.73 $1,607.00 5.74% 0.57% $1,597.77 $1,717.61 5.48% 5.17% US 1 year N/A Y
379825  APCC      SYOPT1              SYMMETRA RM 2-6KVA FLOOR MTGKT                    $346.31 $409.00 15.33% 6.13% $383.92 $412.72 10.86% 9.20% 2 Years US AA Y
379830  APCC      SYOPT10             SYMMETRA RM 2U EXTENSION OF SYOPT1 FOR TRANS      $99.98 $120.00 16.69% 6.67% $111.99 $120.39 12.02% 10.01% 2 Years US AA Y
379831  APCC      SYOPT11             SYMMETRA RM CASTOR       KIT SYOPT11              $173.88 $210.00 17.20% 6.88% $195.55 $210.22 12.46% 10.32% 2 Years US AA Y
379826  APCC      SYOPT2              SYMMETRA RM 4U EXTENSION OF SYOPT1 FOR RM ER FRAME $99.24 $120.00 17.30% 6.92% $111.69 $120.07 12.55% 10.38% 2 Years US AA Y
861863  APCC      SYOPT3              SYMMETRA RM TO SYXR12-BM SYXR4-BM 15FT ADPT CABLE $317.54 $370.00 14.18% 5.67% $349.02 $375.19 9.91% 8.51% 2 Years US AA y
861864  APCC      SYOPT4              SYMMETRA RM TO SYRMXR4   4FT CONNECTION CABLE KIT $165.73 $200.00 17.14% 6.85% $186.29 $200.26 12.41% 10.28% 2 Years US AA y
861856  APCC      SYOPT5              SYMMETRA TO SYXR12-BM    SYXR4-BM 15FT CABLE KIT  $404.11 $449.00 10.00% 1.00% $444.51 $477.85 10.00% 9.00% 2 Years US AA y
379827  APCC      SYOPT7              SYMMETRA RM 2-POST RM    MTGKT FOR TRANS SYTF2    $117.01 $145.00 19.30% 7.72% $133.80 $143.84 14.35% 11.58% 2 Years US AA Y
379835  APCC      SYOPT9              SYMMETRA RM TRANS 15FT   LINE CORD                $86.67 $110.00 21.21% 8.48% $100.67 $108.22 16.15% 12.72% 2 Years US AA Y
861883  APCENT    SYP12K12RMT         SYMMETRA RM 12KVA UPG TO 12KVA N+1/16KVA OL UPS   $10,115.09 $11,225.00 9.89% 0.99% $11,114.01 $11,947.56 9.88% 8.90% 2 Years IE AA Y
861885  APCENT    SYP12K12RMT-P1      SYMMETRA RM 12KVA UPG TO 12KVA N+1/16KVA OL TRANS $10,752.85 $11,700.00 8.10% 0.81% $11,605.28 $12,475.68 7.93% 7.29% 2 Years IE AA Y
861886  APCENT    SYP12K12RMT-P2      SYMMETRA RM 12KVA UPG TO 12KVA N+1/16KVA OL 2TRANS $11,171.71 $12,150.00 8.05% 0.81% $12,052.17 $12,956.08 7.88% 7.25% 2 Years IE AA Y
861882  APCENT    SYP8K12RMT          SYMMETRA RM 8KVA UPG TO  12KVA N+1/16KVA OL UPS   $8,212.64 $9,175.00 10.49% 4.20% $8,790.06 $9,449.31 7.03% 6.29% 2 Years IE AA Y
861884  APCENT    SYP8K12RMT-P1       SYMMETRA RM 8KVA UPG TO  12KVA N+1/16KVA OL TRANS $8,855.99 $9,625.00 7.99% 0.80% $9,548.10 $10,264.21 7.82% 7.19% 2 Years IE AA Y
379828  APCENT    SYPD6               SYMMETRA RM 2-6KVA 208V  OUTPUT HARDWIRING KIT    $132.85 $160.00 16.97% 6.79% $149.14 $160.33 12.26% 10.18% 2 Years US AA Y
379829  APCENT    SYPD7               SYMMETRA RM 2-6KVA 208V  BKPLATE PDU 3 L6-20 RCPTL $166.98 $203.00 17.74% 7.10% $188.59 $202.74 12.94% 10.65% 2 Years US AA Y
083358  APCENT    SYPM                SYMMETRA PWR ARRAY       PWR MOD                  $1,499.90 $1,665.00 9.92% 0.99% $1,648.49 $1,772.13 9.91% 8.92% 2 Years US AA Y
603227  APCENT    SYPM10KF            PWR MOD FOR SYMMETRA     SYMMETRA PX 10KW 208V    $3,363.56 $3,655.00 7.97% 0.80% $3,625.86 $3,897.79 7.80% 7.18% US 1 year N/A Y
861778  APCENT    SYPM2KU             SYMMETRA RM 2KVA PWR MOD                          $1,169.50 $1,325.00 11.74% 4.69% $1,262.80 $1,357.51 7.98% 7.04% 2 Years US AA Y
861887  APCENT    SYPM4KU             SYMMETRA RM 4KVA PWR     MOD                      $1,531.85 $1,675.00 8.55% 0.85% $1,660.68 $1,785.24 8.41% 7.69% 2 Years IE AA Y
032382  APCENT    SYRIM2              SYMMETRA SYRIM REDUN     INTELLIGENCE MOD         $596.27 $640.00 6.83% 0.68% $635.63 $683.30 6.60% 6.15% 2 Years US AA Y
861861  APCENT    SYRMXR2B4           SYMMETRA RM 4U ER FRAME  W/ 2 BATT MOD UPG TO 4   $1,965.07 $2,225.00 11.68% 4.67% $2,121.03 $2,280.10 7.94% 7.01% 2 Years US AA Y
861860  APCENT    SYRMXR4             SYMMETRA RM 4U ER FRAME                           $1,279.18 $1,475.00 13.28% 5.31% $1,396.67 $1,501.42 9.19% 7.97% 2 Years US AA Y
861862  APCENT    SYRMXR4B4           SYMMETRA RM 4U ER FRAME  W/ 4 BATT MOD            $2,623.29 $2,975.00 11.82% 4.73% $2,834.32 $3,046.89 8.04% 7.09% 2 Years US AA Y
328689  APCENT    SYRMXR4B4I          INTL SYMMETRA RM XR FRAMEW/4 SYBT2 220-224V       $2,548.19 $2,975.00 14.35% 5.74% $2,804.28 $3,014.60 10.05% 8.61% US 1 year N/A Y
347284  APCC      SYSW40KF            SYMMETRA PX STATIC SWCH  MOD 208V                 $1,633.53 $1,763.00 7.34% 0.73% $1,750.05 $1,881.31 7.13% 6.61% US 1 year N/A Y
861781  APCENT    SYTF2               SYMMETRA RM 5KVA 208V    TO 120V STEP DOWN TRANS  $422.71 $500.00 15.46% 6.18% $469.09 $504.27 10.97% 9.27% 2 Years US AA Y
379836  APCENT    SYTF2X215           SYMMETRA RM TRANS SYOPT9 INSTALLED 15FT LINE CORD $634.07 $769.00 17.55% 7.02% $715.03 $768.65 12.77% 10.53% 2 Years US AA Y
083022  APCENT    SYXR12B12           SYMMETRA ER FRAME 12 BATT                         $6,413.04 $7,500.00 14.49% 5.80% $7,065.22 $7,595.11 10.17% 8.70% 2 Years US AA Y
379800  APCENT    SYXR12B12-BX120     SYMMETRA ER FRAME W/     12 BATT BLK              $7,338.37 $7,699.00 4.68% 0.47% $7,662.94 $8,237.66 4.42% 4.22% 2 Years US AA Y
032209  APCENT    SYXR12-BM           SYMMETRA PWR ARRAY EXT   RUN FRAME 12             $2,245.60 $2,525.00 11.07% 4.43% $2,413.24 $2,594.23 7.47% 6.64% 2 Years US AA Y
861802  APCENT    SYXR12-BMBX120      SYMMETRA PWR ARRAY EXT   RUN FRAME 12 BLK         $2,890.77 $2,899.00 0.28% 0.03% $2,898.18 $3,115.54 0.26% 0.26% 2 Years US AA Y
089908  APCWAR    SYXR12RFSH          SYMMETRA EXT RUN 12 BATT REFRESH/TUNE-UPS         $3,511.24 $3,700.00 5.10% 0.51% $3,681.12 $3,957.21 4.84% 4.59% 2 Years US AA y
083018  APCENT    SYXR2B4             SYMMETRA ER FRAME 2 BATT UPG TO 4 BATT            $2,088.56 $2,400.00 12.98% 5.19% $2,275.42 $2,446.08 8.95% 7.79% 2 Years US AA Y
083020  APCENT    SYXR4B12            SYMMETRA ER FRAME 4 BATT UPG TO 12 BATT           $3,690.74 $4,200.00 12.13% 4.85% $3,996.29 $4,296.02 8.28% 7.28% 2 Years US AA Y
083019  APCENT    SYXR4B4             SYMMETRA ER FRAME 4 BATT                          $2,833.23 $3,225.00 12.15% 4.86% $3,068.29 $3,298.41 8.30% 7.29% 2 Years US AA Y
032208  APCENT    SYXR4-BM            SYMMETRA PWR ARRAY EXT   RUN FRAME 4              $1,389.43 $1,575.00 11.78% 4.71% $1,500.77 $1,613.33 8.01% 7.07% 2 Years US AA Y
089906  APCWAR    SYXR4RFSH           SYMMETRA EXT RUN 4 BATT  REFRESH/TUNE-UPS         $1,778.15 $1,850.00 3.88% 0.39% $1,842.81 $1,981.03 3.64% 3.50% 2 Years US AA y
083021  APCENT    SYXR8B12            SYMMETRA ER FRAME 8 BATT UPG TO 12 BATT           $5,153.68 $5,850.00 11.90% 4.76% $5,571.47 $5,989.33 8.11% 7.14% 2 Years US AA Y
089907  APCWAR    SYXR8RFSH           SYMMETRA EXT RUN 8 BATT  REFRESH/TUNE-UPS         $2,683.97 $2,800.00 4.14% 0.41% $2,788.40 $2,997.53 3.89% 3.73% 2 Years US AA y
032278  APCENT    SYXRA-BATTMGR       SYMMETRA ENHANCED KIT FORXR FRAME                 $585.06 $600.00 2.49% 0.25% $598.51 $643.39 2.30% 2.24% 2 Years US AA Y
032298  APCENT    SYXRBC1             SYMMETRA BASIC CAB 10 BAT                         $3,496.92 $3,799.00 7.95% 0.80% $3,768.79 $4,051.45 7.77% 7.16% 2 Years US AA Y
032299  APCENT    SYXRBC2             SYMMETRA BASIC CAB 20 BAT                         $5,053.90 $5,490.00 7.94% 0.79% $5,446.39 $5,854.87 7.77% 7.15% 2 Years US AA Y
032300  APCENT    SYXRBC3             SYMMETRA BASIC CAB 30 BAT                         $6,728.18 $7,265.00 7.39% 0.74% $7,211.32 $7,752.17 7.18% 6.65% 2 Years US AA Y
032277  APCENT    SYXRS-BATTMGR       SYMMETRA ENHANCED KIT FORPWR ARRAY XR FRAMES      $1,523.36 $1,500.00 -1.56% -0.16% $1,502.34 $1,615.01 -1.38% -1.40% 2 Years US AA Y
032359  APCC      UXBP24              SMARTUPS 24V BATT PK     SU700 SU1000VA X         $615.78 $920.00 33.07% 13.23% $798.31 $858.19 29.64% 19.84% 2 Years US AA Y
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032366  APCC      UXBP48              SMARTUPS 48V BATT PK                              $643.78 $960.00 32.94% 13.18% $833.51 $896.03 29.47% 19.76% 2 Years US AA Y
328280  APCWAR    W1BATREFH-PX-21     BATT REFRESH RPLMNT SVC  SYMMETRA PX              $1,163.16 $1,220.00 4.66% 0.47% $1,214.32 $1,305.39 4.40% 4.19% US N/A N/A Y
328416  APCWAR    WASSEM1-3R-PX-10    PX-10 SCHED ASSY OF      1-3 ADDITIONAL RACKS     $277.33 $319.99 13.33% 5.33% $302.93 $325.65 9.23% 8.00% US N/A N/A Y
328635  APCWAR    WASSEM1-5R-PX-20    SCHEDULED ASSEMBLY SVC   FOR 1 TO 5 RACKS         $1,059.36 $1,200.00 11.72% 4.69% $1,143.75 $1,229.53 7.97% 7.03% US N/A N/A Y
328687  APCWAR    WASSEM-AX-11        SCHEDULED ASSEMBLY AND   START-UP 2 AIR REM UNITS $1,010.11 $1,150.00 12.16% 4.87% $1,094.04 $1,176.10 8.31% 7.30% US N/A N/A Y
328417  APCWAR    WASSEMUPS-3R-SY-00  SY-00 SCHED ASSY STRTUP  1 5KVA+ UPS OR 1-3 RACKS $830.83 $939.00 11.52% 4.61% $895.73 $962.91 7.81% 6.91% US N/A N/A Y
603339  APCWAR    WASSEMUPS-PX-21     PX-21 SCHEDULED ASSBLY   SVC SYMMETRA 40KW AND PDU $799.00 $909.00 12.10% 4.84% $865.00 $929.87 8.26% 7.26% US N/A N/A Y
603324  APCWAR    WASSEMUPS-PX-31     PX-31 SCHEDULED ASSEMBLY SYMMETRA PX 80KW UPS PDU $1,043.99 $1,175.00 11.15% 4.46% $1,122.60 $1,206.79 7.53% 6.69% US N/A N/A Y
737360  APCWAR    WEXTWAR1YR-SB-10    SB-10 EWP TEL SUP / EXCHG1YR NBD                  $28.65 $39.99 28.36% 11.34% $35.45 $38.11 23.75% 17.02% N/A N/A
737361  APCWAR    WEXTWAR1YR-SB-11    SB-11 EWP TEL SUP / EXCHG1YR NBD                  $37.82 $49.99 24.34% 9.74% $45.12 $48.51 19.30% 14.61% N/A N/A
737362  APCWAR    WEXTWAR1YR-SB-12    SB-12 EWP TEL SUP / EXCHG1YR NBD                  $44.69 $153.00 70.79% 28.32% $109.68 $117.90 145.40% 42.47% N/A N/A
737363  APCWAR    WEXTWAR1YR-SB-13    SB-13 EWP TEL SUP / EXCHG1YR NBD                  $97.41 $129.99 25.07% 10.03% $116.96 $125.73 20.07% 15.04% N/A N/A
737364  APCWAR    WEXTWAR1YR-SB-14    SB-14 EWP TEL SUP / EXCHG1YR NBD                  $216.59 $279.99 22.64% 9.06% $254.63 $273.73 17.56% 13.59% N/A N/A
737390  APCWAR    WEXTWAR1YR-SY-10    SY-10 EWP TEL SUP / EXCHG1YR NBD                  $114.46 $190.00 39.76% 15.90% $159.79 $171.77 39.59% 23.85% N/A N/A
737391  APCWAR    WEXTWAR1YR-SY-11    SY-11 EWP TEL SUP / EXCHG1YR NBD                  $239.84 $399.00 39.89% 15.96% $335.34 $360.49 39.81% 23.93% N/A N/A
737392  APCWAR    WEXTWAR1YR-SY-12    SY-12 EWP TEL SUP / EXCHG1YR NBD                  $358.61 $570.00 37.09% 14.83% $485.45 $521.85 35.37% 22.25% N/A N/A
737393  APCWAR    WEXTWAR1YR-SY-13    SY-13 EWP TEL SUP / EXCHG1YR NBD                  $458.39 $760.00 39.69% 15.87% $639.36 $687.31 39.48% 23.81% N/A N/A
737394  APCWAR    WEXTWAR1YR-SY-14    SY-14 EWP TEL SUP / EXCHG1YR NBD                  $584.45 $969.00 39.69% 15.87% $815.18 $876.32 39.48% 23.81% N/A N/A
737395  APCWAR    WEXTWAR1YR-SY-15    SY-15 EWP TEL SUP / EXCHG1YR NBD                  $687.58 $1,140.00 39.69% 15.87% $959.03 $1,030.96 39.48% 23.81% N/A N/A
737463  APCWAR    WEXTWAR3YR-SB-10    SB-10 EWP TEL SUP / EXCHG3YR NBD                  $80.21 $109.99 27.07% 10.83% $98.08 $105.43 22.27% 16.24% N/A N/A
737464  APCWAR    WEXTWAR3YR-SB-11    SB-11 EWP TEL SUP / EXCHG3YR NBD                  $107.72 $139.99 23.05% 9.22% $127.08 $136.61 17.97% 13.83% N/A N/A
737461  APCWAR    WEXTWAR3YR-SB-12    SB-12 EWP TEL SUP / EXCHG3YR NBD                  $129.50 $169.99 23.82% 9.53% $153.79 $165.33 18.76% 14.29% N/A N/A
737465  APCWAR    WEXTWAR3YR-SB-13    SB-13 EWP TEL SUP / EXCHG3YR NBD                  $283.05 $359.99 21.37% 8.55% $329.21 $353.91 16.31% 12.82% N/A N/A
737466  APCWAR    WEXTWAR3YR-SB-14    SB-14 EWP TEL SUP / EXCHG3YR NBD                  $630.28 $734.00 14.13% 5.65% $692.51 $744.45 9.87% 8.48% N/A N/A
737467  APCWAR    WEXTWAR3YR-SY-10    SY-10 EWP TEL SUP / EXCHG3YR NBD                  $249.57 $288.00 13.35% 5.34% $272.63 $293.07 9.24% 8.01% N/A N/A
737468  APCWAR    WEXTWAR3YR-SY-11    SY-11 EWP TEL SUP / EXCHG3YR NBD                  $519.13 $604.00 14.05% 5.62% $570.05 $612.81 9.81% 8.43% N/A N/A
737462  APCWAR    WEXTWAR3YR-SY-12    SY-12 EWP TEL SUP / EXCHG3YR NBD                  $741.44 $863.00 14.09% 5.63% $814.38 $875.45 9.84% 8.45% N/A N/A
737469  APCWAR    WEXTWAR3YR-SY-13    SY-13 EWP TEL SUP / EXCHG3YR NBD                  $988.97 $1,151.00 14.08% 5.63% $1,086.19 $1,167.65 9.83% 8.45% N/A N/A
737470  APCWAR    WEXTWAR3YR-SY-14    SY-14 EWP TEL SUP / EXCHG3YR NBD                  $1,260.57 $1,467.00 14.07% 5.63% $1,384.43 $1,488.26 9.83% 8.44% N/A N/A
737471  APCWAR    WEXTWAR3YR-SY-15    SY-15 EWP TEL SUP / EXCHG3YR NBD                  $1,482.88 $1,726.00 14.09% 5.63% $1,628.75 $1,750.91 9.84% 8.45% N/A N/A
089860  APCWAR    WICS                INSTALLATION PLANNING    SVCAGR                   $3,058.63 $3,040.00 -0.61% -0.06% $3,041.86 $3,270.00 -0.55% -0.55% US N/A N/A Y
032312  APCWAR    WITG                APC INTEGRATION SVC      PRICE IS PER DAY         $2,931.81 $3,040.00 3.56% 0.36% $3,029.18 $3,256.37 3.32% 3.20% N/A N/A
861880  APCWAR    WMTEM               IN-BAND ENVIRONMENTAL    MONITORING SVC 1YR       $173.25 $199.00 12.94% 5.17% $188.70 $202.85 8.92% 7.76% N/A N/A
032344  APCWAR    WMTR                HOUSTON PROGRAM SERVICE  CONTRACT                 $1,718.95 $2,000.00 14.05% 5.62% $1,887.58 $2,029.15 9.81% 8.43% US N/A N/A Y
861877  APCWAR    WMT-SB              IN-BAND REM MONITORING   SVC SMARTUPS 1YR         $80.21 $79.99 -0.28% -0.03% $80.01 $86.01 -0.25% -0.25% N/A N/A
861878  APCWAR    WMT-SY              IN-BAND REM MONITORING   SVC MATRIX SYMMETRA 1YR  $775.26 $899.00 13.76% 5.51% $849.51 $913.22 9.58% 8.26% N/A N/A
328322  APCWAR    WONSITE4HR-PX-11    PX-11 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $942.84 $979.00 3.69% 0.37% $975.38 $1,048.54 3.45% 3.32% US N/A N/A Y
089803  APCWAR    WONSITE4HR-PX-21    PX-21 ONSITE / TEL SUP   4HR 1YR SVCAGR           $2,125.06 $2,275.00 6.59% 0.66% $2,260.01 $2,429.51 6.35% 5.93% US N/A N/A Y
089807  APCWAR    WONSITE4HR-PX-23    PX-23 ONSITE / TEL SUP   7X24 4HR RESPONSE SVCAGR $2,466.13 $2,650.00 6.94% 0.69% $2,631.61 $2,828.98 6.71% 6.24% US N/A N/A Y
603327  APCWAR    WONSITE4HR-PX-31    PX-31 1YR ONSITE WTY 4HR SYMMETRA PX 80KW UPS PDU $2,620.31 $2,950.00 11.18% 4.47% $2,818.13 $3,029.48 7.55% 6.71% US N/A N/A Y
737438  APCWAR    WONSITE4HR-SY-10    SY-10 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $1,336.30 $2,223.00 39.89% 15.95% $1,868.32 $2,008.45 39.81% 23.93% N/A N/A
737439  APCWAR    WONSITE4HR-SY-11    SY-11 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $1,501.92 $2,499.00 39.90% 15.96% $2,100.17 $2,257.68 39.83% 23.94% N/A N/A
737440  APCWAR    WONSITE4HR-SY-12    SY-12 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $1,599.00 $2,660.00 39.89% 15.95% $2,235.60 $2,403.27 39.81% 23.93% N/A N/A
737441  APCWAR    WONSITE4HR-SY-13    SY-13 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $1,718.95 $2,850.00 39.69% 15.87% $2,397.58 $2,577.40 39.48% 23.81% N/A N/A
737442  APCWAR    WONSITE4HR-SY-14    SY-14 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $1,799.17 $2,983.00 39.69% 15.87% $2,509.47 $2,697.68 39.48% 23.81% N/A N/A
737443  APCWAR    WONSITE4HR-SY-15    SY-15 ONSITE / TEL SUP   7X24X4 1YR SVCAGR        $1,902.30 $3,154.00 39.69% 15.87% $2,653.32 $2,852.32 39.48% 23.81% N/A N/A
737375  APCWAR    WONSITEBE-SB-10     SB-10 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $217.00 $271.00 19.92% 7.97% $249.40 $268.11 14.93% 11.95% N/A N/A
737376  APCWAR    WONSITEBE-SB-11     SB-11 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $365.49 $457.00 20.02% 8.01% $420.40 $451.93 15.02% 12.01% N/A N/A
737377  APCWAR    WONSITEBE-SB-12     SB-12 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $518.69 $600.00 13.55% 5.42% $567.48 $610.04 9.41% 8.13% N/A N/A
737378  APCWAR    WONSITEBE-SB-13     SB-13 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $584.45 $729.00 19.83% 7.93% $671.18 $721.52 14.84% 11.90% N/A N/A
737379  APCWAR    WONSITEBE-SB-14     SB-14 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $779.26 $971.00 19.75% 7.90% $894.31 $961.38 14.76% 11.85% N/A N/A
737420  APCWAR    WONSITEBE-SY-10     SY-10 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $342.64 $570.00 39.89% 15.96% $479.06 $514.98 39.81% 23.93% N/A N/A
737421  APCWAR    WONSITEBE-SY-11     SY-11 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $445.43 $741.00 39.89% 15.95% $622.77 $669.48 39.81% 23.93% N/A N/A
737422  APCWAR    WONSITEBE-SY-12     SY-12 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $534.49 $874.00 38.85% 15.54% $738.19 $793.56 38.11% 23.31% N/A N/A
737423  APCWAR    WONSITEBE-SY-13     SY-13 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $616.76 $1,026.00 39.89% 15.95% $862.30 $926.98 39.81% 23.93% N/A N/A
737424  APCWAR    WONSITEBE-SY-14     SY-14 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $685.28 $1,140.00 39.89% 15.96% $958.11 $1,029.97 39.81% 23.93% N/A N/A
737425  APCWAR    WONSITEBE-SY-15     SY-15 ONSITE / TEL SUP   BEST ENDEAVOR 1YR SVCAGR $761.04 $1,235.00 38.38% 15.35% $1,045.42 $1,123.82 37.37% 23.03% N/A N/A

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 10 of 12
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336332  APCWAR    WONSITENBD-PX-11    PX-11 ONSITE / TEL SUP   7X24 NBD 1YR SVCAGR      $893.44 $944.00 5.36% 0.54% $938.94 $1,009.37 5.09% 4.82% US N/A N/A Y
032618  APCWAR    WONSITENBD-PX-21    PX-21 ONSITE / TEL SUP   7X24 NBD 1YR SVCAGR      $1,034.63 $1,125.00 8.03% 0.80% $1,115.96 $1,199.66 7.86% 7.23% US N/A N/A Y
618491  APCWAR    WONSITENBD-PX-23    PX-23 ONSITE / TEL SUP   7X24 NBD 1YR SVCAGR      $2,054.91 $2,425.00 15.26% 6.10% $2,276.96 $2,447.73 10.81% 9.16% US N/A N/A Y
603328  APCWAR    WONSITENBD-PX-31    PX-31 1YR ONSITE WTY NBD SYMMETRA PX 80KW UPS PDU $1,287.21 $1,450.00 11.23% 4.49% $1,384.89 $1,488.75 7.59% 6.74% US N/A N/A Y
603355  APCWAR    WONSITENBD-PX-33    PX-33 1YR ONSITE NBD FOR SYMMETRA PX 80KW EXT BATT $2,531.44 $2,850.00 11.18% 4.47% $2,722.58 $2,926.77 7.55% 6.71% US N/A N/A Y
737380  APCWAR    WONSITENBD-SB-10    SB-10 ONSITE / TEL SUP   NBD 1YR SVCAGR           $239.84 $300.00 20.05% 8.02% $275.94 $296.63 15.05% 12.03% N/A N/A
737381  APCWAR    WONSITENBD-SB-11    SB-11 ONSITE / TEL SUP   NBD 1YR SVCAGR           $389.20 $486.00 19.92% 7.97% $447.28 $480.82 14.92% 11.95% N/A N/A
737382  APCWAR    WONSITENBD-SB-12    SB-12 ONSITE / TEL SUP   NBD 1YR SVCAGR           $515.69 $643.00 19.80% 7.92% $592.07 $636.48 14.81% 11.88% N/A N/A
737383  APCWAR    WONSITENBD-SB-13    SB-13 ONSITE / TEL SUP   NBD 1YR SVCAGR           $641.74 $800.00 19.78% 7.91% $736.70 $791.95 14.80% 11.87% N/A N/A
737384  APCWAR    WONSITENBD-SB-14    SB-14 ONSITE / TEL SUP   NBD 1YR SVCAGR           $901.53 $1,043.00 13.56% 5.43% $986.41 $1,060.39 9.42% 8.14% N/A N/A
737426  APCWAR    WONSITENBD-SY-10    SY-10 ONSITE / TEL SUP   NBD 1YR SVCAGR           $399.74 $665.00 39.89% 15.96% $558.90 $600.81 39.81% 23.93% N/A N/A
737427  APCWAR    WONSITENBD-SY-11    SY-11 ONSITE / TEL SUP   NBD 1YR SVCAGR           $525.38 $874.00 39.89% 15.96% $734.55 $789.64 39.81% 23.93% N/A N/A
737428  APCWAR    WONSITENBD-SY-12    SY-12 ONSITE / TEL SUP   NBD 1YR SVCAGR           $641.74 $1,064.00 39.69% 15.87% $895.10 $962.23 39.48% 23.81% N/A N/A
737429  APCWAR    WONSITENBD-SY-13    SY-13 ONSITE / TEL SUP   NBD 1YR SVCAGR           $733.42 $1,216.00 39.69% 15.87% $1,022.97 $1,099.69 39.48% 23.81% N/A N/A
737430  APCWAR    WONSITENBD-SY-14    SY-14 ONSITE / TEL SUP   NBD 1YR SVCAGR           $802.18 $1,330.00 39.69% 15.87% $1,118.87 $1,202.79 39.48% 23.81% N/A N/A
737431  APCWAR    WONSITENBD-SY-15    SY-15 ONSITE / TEL SUP   NBD 1YR SVCAGR           $859.47 $1,425.00 39.69% 15.87% $1,198.79 $1,288.70 39.48% 23.81% N/A N/A
089802  APCWAR    WONSITEND-PX-21     PX-21 ONSITE / TEL SUP   ND 1YR SVCAGR            $1,465.90 $1,575.00 6.93% 0.69% $1,564.09 $1,681.40 6.70% 6.23% US N/A N/A Y
089806  APCWAR    WONSITEND-PX-23     PX-23 ONSITE / TEL SUP   ND 1YR SVCAGR            $279.39 $278.00 -0.50% -0.05% $278.14 $299.00 -0.45% -0.45% US N/A N/A Y
603329  APCWAR    WONSITEND-PX-31     PX-31 1YR ONSITE WTY ND  SYMMETRA PX 80KW UPS PDU $1,808.06 $2,050.00 11.80% 4.72% $1,953.23 $2,099.72 8.03% 7.08% US N/A N/A Y
737385  APCWAR    WONSITEND-SB-10     SB-10 ONSITE / TEL SUP   ND 1YR SVCAGR            $365.49 $457.00 20.02% 8.01% $420.40 $451.93 15.02% 12.01% N/A N/A
737386  APCWAR    WONSITEND-SB-11     SB-11 ONSITE / TEL SUP   ND 1YR SVCAGR            $538.60 $671.00 19.73% 7.89% $618.04 $664.39 14.75% 11.84% N/A N/A
737387  APCWAR    WONSITEND-SB-12     SB-12 ONSITE / TEL SUP   ND 1YR SVCAGR            $656.73 $821.00 20.01% 8.00% $755.29 $811.94 15.01% 12.01% N/A N/A
737388  APCWAR    WONSITEND-SB-13     SB-13 ONSITE / TEL SUP   ND 1YR SVCAGR            $809.10 $993.00 18.52% 7.41% $919.44 $988.40 13.64% 11.11% N/A N/A
737389  APCWAR    WONSITEND-SB-14     SB-14 ONSITE / TEL SUP   ND 1YR SVCAGR            $1,018.77 $1,271.00 19.84% 7.94% $1,170.11 $1,257.87 14.85% 11.91% N/A N/A
737432  APCWAR    WONSITEND-SY-10     SY-10 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $628.17 $1,045.00 39.89% 15.96% $878.27 $944.14 39.81% 23.93% N/A N/A
737433  APCWAR    WONSITEND-SY-11     SY-11 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $799.50 $1,330.00 39.89% 15.95% $1,117.80 $1,201.63 39.81% 23.93% N/A N/A
737434  APCWAR    WONSITEND-SY-12     SY-12 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $977.37 $1,558.00 37.27% 14.91% $1,325.75 $1,425.18 35.64% 22.36% N/A N/A
737435  APCWAR    WONSITEND-SY-13     SY-13 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $1,054.29 $1,748.00 39.69% 15.87% $1,470.52 $1,580.80 39.48% 23.81% N/A N/A
737436  APCWAR    WONSITEND-SY-14     SY-14 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $1,119.30 $1,862.00 39.89% 15.95% $1,564.92 $1,682.29 39.81% 23.93% N/A N/A
737437  APCWAR    WONSITEND-SY-15     SY-15 ONSITE / TEL SUP   7X24XND 1YR SVCAGR       $1,203.26 $1,995.00 39.69% 15.87% $1,678.31 $1,804.18 39.48% 23.81% N/A N/A
032289  APCWAR    WPAEP-S1            POWERAUDIT GEN OFF ENVI  0 TO 75000 SQ FT         $3,249.44 $4,583.00 29.10% 11.64% $4,049.57 $4,353.29 24.62% 17.46% N/A N/A
032290  APCWAR    WPAEP-S2            POWERAUDIT GEN OFF ENVI  75001 TO 150000 SQ FT    $5,594.94 $7,083.00 21.01% 8.40% $6,487.78 $6,974.36 15.96% 12.61% N/A N/A
032291  APCWAR    WPAEP-S3            POWERAUDIT GEN OFF ENVI  150001 TO 225000 SQ FT   $6,794.29 $9,583.00 29.10% 11.64% $8,467.51 $9,102.58 24.63% 17.46% N/A N/A
032292  APCWAR    WPARX-S1            POWERAUDIT DATA CENTER   0 TO 75000 SQ FT         $3,753.75 $5,417.00 30.70% 12.28% $4,751.70 $5,108.08 26.59% 18.42% N/A N/A
032293  APCWAR    WPARX-S2            POWERAUDIT DATA CENTER   7501 TO 15000 SQ FT      $5,455.53 $7,917.00 31.09% 12.44% $6,932.41 $7,452.34 27.07% 18.65% N/A N/A
202656  APCWAR    WPMV5X8-PX-11       PX-11 PREVENT MAINT 5X8                           $1,024.43 $962.00 -6.49% -0.65% $968.24 $1,040.86 -5.49% -5.84% US N/A N/A Y
089804  APCWAR    WPMV5X8-PX-23       PX-23 PREVENT MAINT 5X8  SVCAGR                   $30.24 $30.00 -0.79% -0.08% $30.02 $32.28 -0.70% -0.71% US N/A N/A Y
737408  APCWAR    WPMV5X8-SY-10       SY-10 PREVENT MAINT 5X8                           $251.27 $418.00 39.89% 15.96% $351.31 $377.66 39.81% 23.93% N/A N/A
737409  APCWAR    WPMV5X8-SY-11       SY-11 PREVENT MAINT 5X8                           $359.78 $599.00 39.94% 15.97% $503.31 $541.06 39.90% 23.96% N/A N/A
737410  APCWAR    WPMV5X8-SY-12       SY-12 PREVENT MAINT 5X8                           $463.59 $770.00 39.79% 15.92% $647.44 $696.00 39.66% 23.88% N/A N/A
737411  APCWAR    WPMV5X8-SY-13       SY-13 PREVENT MAINT 5X8  SVCAGR                   $571.07 $950.00 39.89% 15.95% $798.43 $858.31 39.81% 23.93% N/A N/A
737412  APCWAR    WPMV5X8-SY-14       SY-14 PREVENT MAINT 5X8                           $664.66 $1,102.00 39.69% 15.87% $927.06 $996.59 39.48% 23.81% N/A N/A
737413  APCWAR    WPMV5X8-SY-15       SY-15 PREVENT MAINT 5X8  SVCAGR                   $744.88 $1,235.00 39.69% 15.87% $1,038.95 $1,116.87 39.48% 23.81% N/A N/A
328047  APCWAR    WPMV7X24-PX-21      PX-21 PREVENT MAINT 7X24 SYMMETRA PX 40KW AND PDU $1,266.29 $1,450.00 12.67% 5.07% $1,376.52 $1,479.75 8.70% 7.60% US N/A N/A Y
089805  APCWAR    WPMV7X24-PX-23      PX-23 PREVENT MAINT 7X24                          $62.89 $60.00 -4.82% -0.48% $60.29 $64.81 -4.13% -4.33% US N/A N/A Y
737414  APCWAR    WPMV7X24-SY-10      SY-10 PREVENT MAINT 7X24                          $553.94 $922.00 39.92% 15.97% $774.78 $832.89 39.87% 23.95% N/A N/A
737415  APCWAR    WPMV7X24-SY-11      SY-11 PREVENT MAINT 7X24                          $645.31 $1,074.00 39.92% 15.97% $902.52 $970.21 39.86% 23.95% N/A N/A
737416  APCWAR    WPMV7X24-SY-12      PREVENT MAINT 7X24       SY-12                    $759.52 $1,264.00 39.91% 15.96% $1,062.21 $1,141.87 39.85% 23.95% N/A N/A
737417  APCWAR    WPMV7X24-SY-13      SY-13 PREVENT MAINT 7X24 SVCAGR                   $856.60 $1,425.00 39.89% 15.95% $1,197.64 $1,287.46 39.81% 23.93% N/A N/A
737418  APCWAR    WPMV7X24-SY-14      SY-14 PREVENT MAINT 7X24                          $950.09 $1,577.00 39.75% 15.90% $1,326.24 $1,425.70 39.59% 23.85% N/A N/A
737419  APCWAR    WPMV7X24-SY-15      SY-15 PREVENT MAINT 7X24                          $1,058.84 $1,758.00 39.77% 15.91% $1,478.34 $1,589.21 39.62% 23.86% N/A N/A
032623  APCWAR    WPRJ                CUSTOM CONFIG AND INSTALLPROJECT COST             $29,608.58 $42,000.00 29.50% 11.80% $37,043.43 $39,821.69 25.11% 17.70% US N/A N/A Y
032342  APCWAR    WRMS                HOUSTON PROGRAM SMARTUPS MATRIX SYMMETRA SYS      $1,722.80 $2,000.00 13.86% 5.54% $1,889.12 $2,030.80 9.65% 8.32% N/A N/A
032343  APCWAR    WRMSSP              HOUSTON PROGRAM SILCON   UPS SYS                  $1,722.80 $2,000.00 13.86% 5.54% $1,889.12 $2,030.80 9.65% 8.32% N/A N/A
737365  APCWAR    WSTRTUP5X8-SB-10    SB-10 STARTUP ONSITE 5X8 SVCAGR                   $212.44 $266.00 20.14% 8.05% $244.58 $262.92 15.13% 12.08% N/A N/A
737366  APCWAR    WSTRTUP5X8-SB-11    SB-11 STARTUP ONSITE 5X8 SVCAGR                   $354.06 $443.00 20.08% 8.03% $407.43 $437.98 15.07% 12.05% N/A N/A
737367  APCWAR    WSTRTUP5X8-SB-12    SB-12 STARTUP ONSITE 5X8 SVCAGR                   $469.84 $586.00 19.82% 7.93% $539.54 $580.00 14.83% 11.89% N/A N/A
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737368  APCWAR    WSTRTUP5X8-SB-13    SB-13 STARTUP ONSITE 5X8 SVCAGR                   $572.34 $714.00 19.84% 7.94% $657.34 $706.64 14.85% 11.90% N/A N/A
737369  APCWAR    WSTRTUP5X8-SB-14    SB-14 STARTUP ONSITE 5X8 SVCAGR                   $767.80 $957.00 19.77% 7.91% $881.32 $947.42 14.79% 11.86% N/A N/A
737396  APCWAR    WSTRTUP5X8-SY-10    SY-10 STARTUP ONSITE 5X8 SVCAGR                   $342.64 $570.00 39.89% 15.96% $479.06 $514.98 39.81% 23.93% N/A N/A
737397  APCWAR    WSTRTUP5X8-SY-11    SY-11 STARTUP ONSITE 5X8 SVCAGR                   $513.96 $855.00 39.89% 15.95% $718.59 $772.48 39.81% 23.93% N/A N/A
737398  APCWAR    WSTRTUP5X8-SY-12    SY-12 STARTUP ONSITE 5X8 SVCAGR                   $641.74 $1,064.00 39.69% 15.87% $895.10 $962.23 39.48% 23.81% N/A N/A
737399  APCWAR    WSTRTUP5X8-SY-13    SY-13 STARTUP ONSITE 5X8 SVCAGR                   $721.96 $919.00 21.44% 8.58% $840.18 $903.20 16.38% 12.86% N/A N/A
737400  APCWAR    WSTRTUP5X8-SY-14    SY-14 STARTUP ONSITE 5X8 SVCAGR                   $862.01 $1,025.00 15.90% 6.36% $959.80 $1,031.79 11.34% 9.54% N/A N/A
737401  APCWAR    WSTRTUP5X8-SY-15    SY-15 STARTUP ONSITE 5X8 SVCAGR                   $903.03 $1,150.00 21.48% 8.59% $1,051.21 $1,130.05 16.41% 12.89% N/A N/A
336057  APCWAR    WSTRTUP7X24-PX-11   PX-11 STARTUP ONSITE 7X24SVCAGR                   $1,522.99 $1,510.00 -0.86% -0.09% $1,511.30 $1,624.65 -0.77% -0.77% US N/A N/A Y
089799  APCWAR    WSTRTUP7X24-PX-21   PX-21 STARTUP ONSITE 7X24SVCAGR                   $841.80 $899.00 6.36% 0.64% $893.28 $960.28 6.11% 5.73% US N/A N/A Y
089800  APCWAR    WSTRTUP7X24-PX-23   PX-23 STARTUP ONSITE 7X24SVCAGR                   $62.89 $63.00 0.18% 0.02% $62.99 $67.71 0.16% 0.16% US N/A N/A Y
603326  APCWAR    WSTRTUP7X24-PX-31   PX-31 STARTUP SVC 7X24   SYMMETRA PX 80KW UPS PDU $1,038.27 $1,175.00 11.64% 4.65% $1,120.31 $1,204.33 7.90% 6.98% US N/A N/A Y
496282  APCWAR    WSTRTUP7X24-PX-33   PX-33 STARTUP SVC 7X24   SYMMETRA PX 80KW UPS     $447.59 $509.00 12.07% 4.83% $484.44 $520.77 8.23% 7.24% US N/A N/A Y
737370  APCWAR    WSTRTUP7X24-SB-10   SB-10 STARTUP ONSITE 7X24SVCAGR                   $468.27 $586.00 20.09% 8.04% $538.91 $579.33 15.08% 12.05% N/A N/A
737371  APCWAR    WSTRTUP7X24-SB-11   SB-11 STARTUP ONSITE 7X24SVCAGR                   $651.02 $814.00 20.02% 8.01% $748.81 $804.97 15.02% 12.01% N/A N/A
737372  APCWAR    WSTRTUP7X24-SB-12   SB-12 STARTUP ONSITE 7X24SVCAGR                   $765.23 $957.00 20.04% 8.02% $880.29 $946.32 15.04% 12.02% N/A N/A
737373  APCWAR    WSTRTUP7X24-SB-13   SB-13 STARTUP ONSITE 7X24SVCAGR                   $879.44 $1,100.00 20.05% 8.02% $1,011.78 $1,087.66 15.05% 12.03% N/A N/A
737374  APCWAR    WSTRTUP7X24-SB-14   SB-14 STARTUP ONSITE 7X24SVCAGR                   $1,096.46 $1,371.00 20.02% 8.01% $1,261.18 $1,355.77 15.02% 12.01% N/A N/A
737402  APCWAR    WSTRTUP7X24-SY-10   SY-10 STARTUP ONSITE 7X24SVCAGR                   $742.39 $1,235.00 39.89% 15.95% $1,037.96 $1,115.80 39.81% 23.93% N/A N/A
737403  APCWAR    WSTRTUP7X24-SY-11   SY-11 STARTUP ONSITE 7X24SVCAGR                   $879.44 $1,100.00 20.05% 8.02% $1,011.78 $1,087.66 15.05% 12.03% N/A N/A
737404  APCWAR    WSTRTUP7X24-SY-12   SY-12 STARTUP ONSITE 7X24SVCAGR                   $993.66 $1,243.00 20.06% 8.02% $1,143.27 $1,229.01 15.06% 12.04% N/A N/A
737405  APCWAR    WSTRTUP7X24-SY-13   SY-13 STARTUP ONSITE 7X24SVCAGR                   $1,142.14 $1,429.00 20.07% 8.03% $1,314.26 $1,412.82 15.07% 12.04% N/A N/A
737406  APCWAR    WSTRTUP7X24-SY-14   SY-14 STARTUP ONSITE 7X24SVCAGR                   $1,279.20 $1,600.00 20.05% 8.02% $1,471.68 $1,582.06 15.05% 12.03% N/A N/A
737407  APCWAR    WSTRTUP7X24-SY-15   SY-15 STARTUP ONSITE 7X24SVCAGR                   $1,432.46 $1,786.00 19.80% 7.92% $1,644.58 $1,767.93 14.81% 11.88% N/A N/A
089859  APCWAR    WTRAINING           AGS TRAINING SVCAGR                               $2,389.73 $3,399.00 29.69% 11.88% $2,995.29 $3,219.94 25.34% 17.82% N/A N/A
347938  APCWAR    WUPGONSITEFW-SY-13  SY-13 ND ONSITE UPG TO   FACTORY WTY              $372.21 $471.00 20.97% 8.39% $431.48 $463.85 15.92% 12.58% N/A N/A
205102  APCWAR    WUPGONSITEFW-SY-15  SYMMETRA ONSITE UPG      TO FACTORY WTY           $446.91 $580.00 22.95% 9.18% $526.76 $566.27 17.87% 13.77% N/A N/A
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049733  AVOSER    990457              10PK EQUINOX SST-4P/RJ   UNIV 3.3V/5V 4PT PCI     $1,810.15 $3,350.00 45.97% 18.39% $2,734.06 $2,939.11 51.04% 27.58% 5 years US N/A YES
049734  AVOSER    990454              EQUINOX SST-4P/RJ UNIV   3.3V/5V 4PT PCI          $215.63 $395.00 45.41% 18.16% $323.25 $347.50 49.91% 27.25% 5 years US N/A YES
049740  AVOSER    990462              10PK EQUINOX SST-4P/LP   UNIV 3.3V/5V 4PT PCI DB9 $2,431.54 $4,500.00 45.97% 18.39% $3,672.62 $3,948.06 51.04% 27.58% 5 years US N/A YES
101532  AVOSER    790091              EQUINOX ELS-16 TERMSVR RMKIT 19IN                 $18.22 $25.00 27.13% 10.85% $22.29 $23.96 22.34% 16.28% 3 years US N/A YES
101570  AVOSER    650127              EQUINOX LAT LIC 4PT LAT  LIC KEY                  $66.73 $75.00 11.03% 4.41% $71.69 $77.07 7.44% 6.62% 3 years US N/A YES
101615  AVOSER    990380              EQUINOX ESP-8 8PT SERIAL HUB RS-232 COM OVER IP   $540.70 $995.00 45.66% 18.26% $813.28 $874.28 50.41% 27.39% 5 years US N/A YES
101616  AVOSER    990381              EQUINOX ESP-16 16PT SER   HUB RS-232 COM OVER IP  $698.95 $1,295.00 46.03% 18.41% $1,056.58 $1,135.82 51.17% 27.62% 5 years US N/A YES
101617  AVOSER    790180              EQUINOX RM SHELF FOR     ESP-8/ESP-16             $54.83 $75.00 26.89% 10.76% $66.93 $71.95 22.07% 16.13% 5 years US N/A YES
101621  AVOSER    990400              EQUINOX SST-MM4P         MULTI-MODEM PCI BD       $486.35 $895.00 45.66% 18.26% $731.54 $786.41 50.41% 27.40% 5 years US N/A YES
101622  AVOSER    990401              EQUINOX SST-MM8P         MULTI-MODEM PCI BD       $858.93 $1,595.00 46.15% 18.46% $1,300.57 $1,398.11 51.42% 27.69% 5 years US N/A YES
101623  AVOSER    990407              EQUINOX ESP-8 MI 8PT     SERIAL HUB RS232-422-485 $595.04 $1,095.00 45.66% 18.26% $895.01 $962.14 50.41% 27.40% 5 years US N/A YES
101708  AVOSER    990254              EQUINOX PM8-RJ 8PT RJ45  PORT MOD RS232 230K      $272.08 $495.00 45.03% 18.01% $405.83 $436.27 49.16% 27.02% 5 years US N/A YES
101709  AVOSER    990245              EQUINOX PM16-DB 16PT DB25PORT MOD RS232 115K      $453.94 $795.00 42.90% 17.16% $658.58 $707.97 45.08% 25.74% 5 years US N/A YES
101710  AVOSER    990232              EQUINOX PM-16RJ 16PT RJ45/RJ11 PORT MOD RS232 115 $447.27 $795.00 43.74% 17.50% $655.91 $705.10 46.65% 26.24% 5 years US N/A YES
101714  AVOSER    990274              EQUINOX PS-4 PWR SUPPLY  FOR PORT MOD             $63.39 $95.00 33.28% 13.31% $82.35 $88.53 29.92% 19.97% 5 years US N/A YES
101758  AVOSER    790139              EQUINOX PORT MODULE RM   KIT                      $124.78 $175.00 28.70% 11.48% $154.91 $166.53 24.15% 17.22% 5 years US N/A YES
101805  AVOSER    990322              EQUINOX PM16-422 16PT    RJ45 PORT MOD RS422      $434.49 $795.00 45.35% 18.14% $650.80 $699.61 49.78% 27.21% 5 years US N/A YES
101820  AVOSER    990327              EQUINOX CP-16DB25        CONNEC-R PANEL           $325.18 $595.00 45.35% 18.14% $487.07 $523.60 49.78% 27.21% 5 years US N/A YES
101821  AVOSER    990328              EQUINOX CP-16RJ45        CONNEC-R PANEL           $325.18 $595.00 45.35% 18.14% $487.07 $523.60 49.78% 27.21% 5 years US N/A YES
101827  AVOSER    990343              EQUINOX CP8-DB 8PT DB25  PANEL USED W/SST-8I/8P   $61.53 $110.00 44.07% 17.63% $90.61 $97.41 47.27% 26.44% 5 years US N/A YES
125679  AVOSER    CCM840              EQUINOX CCM 8PT          CONSOLE MANAGER          $1,174.02 $1,695.00 30.74% 12.29% $1,486.61 $1,598.10 26.63% 18.44%  5 years  US N/A YES
125680  AVOSER    CCM1640             EQUINOX CCM 16PT         CONSOLE MANAGER          $1,520.35 $2,195.00 30.74% 12.29% $1,925.14 $2,069.52 26.62% 18.44%  5 years  US N/A YES
125811  AVOSER    CCM4850-AM          EQUINOX CCM4850 CONSOLE  MGR 48PT                 $3,122.13 $4,495.00 30.54% 12.22% $3,945.85 $4,241.79 26.38% 18.33% 5 years US N/A YES
128237  AVOKVM    790200              1U RM SHELF                                       $53.90 $75.00 28.14% 11.25% $66.56 $71.55 23.49% 16.88%  5 years  US N/A YES
290442  AVOSER    210111              EQUINOX LDA II CONVRT    RS232 TO RS422 DB25M     $55.65 $80.00 30.44% 12.18% $70.26 $75.53 26.26% 18.26% 5 years US N/A YES
290443  AVOSER    210112              EQUINOX LDA II CONVRT    RS232 TO RS422 DB25F     $55.65 $80.00 30.44% 12.18% $70.26 $75.53 26.26% 18.26% 5 years US N/A YES
290444  AVOSER    990460              EQUINOX ESP-2 MI 2PT SER HUB RS232-422-485 220V   $283.21 $349.00 18.85% 7.54% $322.69 $346.89 13.94% 11.31% 5 years US N/A YES
382357  AVOSER    990421              EQUINOX ELS16 II TERM SVR16 PT RJ45               $776.99 $1,495.00 48.03% 19.21% $1,207.80 $1,298.38 55.45% 28.82% 3 years US N/A YES
382362  AVOSER    790214              EQUINOX ESP-8/16 FAN KIT                          $60.94 $95.00 35.85% 14.34% $81.38 $87.48 33.54% 21.51% 5 years US N/A YES
382364  AVOSER    990429              EQUINOX SST-8P UNIV 8PT  PCI ADPT 3.3V/5V         $296.17 $545.00 45.66% 18.26% $445.47 $478.88 50.41% 27.39% 5 years US N/A YES
382365  AVOSER    990439              EQUINOX SST-16P UNIV 16PTPCI ADPT 3.3V/5V         $325.18 $595.00 45.35% 18.14% $487.07 $523.60 49.78% 27.21% 5 years US N/A YES
382366  AVOSER    990422              EQUINOX CP-16DB9 16PT DB9CONNEC-R PANEL           $325.18 $595.00 45.35% 18.14% $487.07 $523.60 49.78% 27.21% 5 years US N/A YES
382367  AVOSER    990449              EQUINOX SST-4P/LP UNI PCI4PT ADPT REQ LPFAN CABLE $245.45 $445.00 44.84% 17.94% $365.18 $392.57 48.78% 26.91% 5 years US N/A YES
382369  AVOSER    990458              EQUINOX ESP-2 MI         2PT SER HUB              $264.10 $346.00 23.67% 9.47% $313.24 $336.73 18.61% 14.20% 5 years US N/A YES
471676  AVOSER    990463              EQUINOX SST-MM4P 3.3/5V  4PT MULTI-MODEM PCI BD   $512.57 $895.00 42.73% 17.09% $742.03 $797.68 44.77% 25.64% 5 years US N/A YES
471677  AVOSER    990464              EQUINOX SST-MM8P 3.3/5V  8PT MULTI-MODEM PCI BD   $882.82 $1,595.00 44.65% 17.86% $1,310.13 $1,408.39 48.40% 26.79% 5 years US N/A YES
774048  AVOSER    990430              EQUINOX SST-64P UNIV 64PTPCI ADPT 3.3V & 5V       $430.73 $795.00 45.82% 18.33% $649.29 $697.99 50.74% 27.49% 5 years US N/A YES
774049  AVOSER    990431              EQUINOX SST-128P UNIV    128PT PCI ADPT 3.3V & 5V $593.26 $1,095.00 45.82% 18.33% $894.31 $961.38 50.74% 27.49% 5 years US N/A YES
854674  AVOSER    990448              10PK EQUINOX SST-8P 8PT  W/UNI CBL 3.3/5V PCI DB25 $2,931.11 $5,400.00 45.72% 18.29% $4,412.45 $4,743.38 50.54% 27.43% 5 years US N/A YES
854772  AVOSER    990456              10PK EQUINOX SST-8P/RJ   UNIV 3.3V & 5V 8PT PCI   $2,279.75 $4,200.00 45.72% 18.29% $3,431.90 $3,689.29 50.54% 27.43% 5 years US N/A YES
854773  AVOSER    990452              EQUINOX SST-8P/RJ UNIV   3.3V & 5V 8PT PCI        $272.08 $495.00 45.03% 18.01% $405.83 $436.27 49.16% 27.02% 5 years US N/A YES
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902011  BROTH     EM430               EM430 TYPEWRITER                                  $260.06 $449.99 42.21% 16.88% $374.02 $402.07 43.82% 90 Days  Whales, UK  N/A  N/A 
902012  BROTH     EM530               EM530 TYPEWRITER                                  $310.28 $499.99 37.94% 15.18% $424.11 $455.91 36.69% 90 Days  Whales, UK  N/A  N/A 
902013  BROTH     EM630               EM630 TYPEWRITER                                  $424.92 $649.99 34.63% 13.85% $559.96 $601.96 31.78% 90 Days  Whales, UK  N/A  N/A 
496217  BROTH     HL-2700CN           2700CN COL LASERPR       8/31PPM ETH PAR          $663.59 $1,199.99 44.70% 17.88% $985.43 $1,059.34 48.50% 365 Days JAPAN YES YES
603386  BROTH     HL-4200CN           HL4200CN COL LASERPR 24  PPM 1200X1200 ETH USB PAR $1,860.36 $2,899.99 35.85% 14.34% $2,484.14 $2,670.45 33.53% 365 Days JAPAN YES YES
602971  BROTH     PT-15               PT-15 PTOUCH LBLPR       W/ TC TAPE               $99.12 $199.95 50.43% 20.17% $159.62 $171.59 61.03% 90 Days JAPAN  N/A  N/A 
133594  BROTH     PT-8000             PT8000 PTOUCH LBLPR                               $280.65 $699.95 59.90% 23.96% $532.23 $572.15 89.64% 90 Days JAPAN  N/A  N/A 
133460  BROTH     PTPC                PTOUCH LBLPR                                      $205.65 $449.95 54.30% 21.72% $352.23 $378.65 71.28% 90 Days JAPAN  N/A  N/A 
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137357  CASTEL    66298601047         FAXPRESS 5000 8-LINE     10/100 110V              $5,316.39 $7,995.00 33.50% 13.40% $6,923.56 $7,442.82 30.23% 60 day software, 1 year hardware US AA Y
137356  CASTEL    66298601048         FAXPRESS 5000 4-LINE     10/100                   $3,986.46 $5,995.00 33.50% 13.40% $5,191.58 $5,580.95 30.23% 60 day software, 1 year hardware US AA Y
137378  CASTEL    66298601093         FAXPRESS SBE 10/100 RJ45 SA FAXSVR FAXPRESS V6.0  $999.97 $1,495.00 33.11% 13.24% $1,296.99 $1,394.26 29.70% 60 day software, 1 year hardware US AA Y
137377  CASTEL    66298601094         FAXPRESS 2500 FAXSERVER                           $2,000.87 $2,995.00 33.19% 13.28% $2,597.35 $2,792.15 29.81% 60 day software, 1 year hardware US AA Y
137383  CASTEL    66298601115         FAXPRESS 5000 2-LINE     10/100                   $3,379.23 $4,995.00 32.35% 12.94% $4,348.69 $4,674.84 28.69% 60 day software, 1 year hardware US AA Y
137381  CASTEL    66298601135         FAXPRESS 7000 8-LINE     10/100 FAXSVR RM         $5,698.79 $8,495.00 32.92% 13.17% $7,376.52 $7,929.75 29.44% 60 day software, 1 year hardware US AA Y
137382  CASTEL    66298601142         FAXPRESS 7500 8-LINE RM  FAXSVR W/4-LINE DID CNVRT $6,839.71 $9,995.00 31.57% 12.63% $8,732.88 $9,387.85 27.68% 60 day software, 1 year hardware US AA Y
137384  CASTEL    66298601145         FAXPRESS 7500 8-LINE RM  FAXSVR W/4-LINE E M CONVT $6,762.11 $9,995.00 32.35% 12.94% $8,701.84 $9,354.48 28.69% 60 day software, 1 year hardware US AA Y
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203629  COMTRL    01471-3             4PK B25M 6FT CABLE       ROCKETPORT RJ45 TO DB25M $25.31 $50.00 49.38% 19.75% $40.12 $43.13 58.53% 5 Years USA
203628  COMTRL    23901-7             8PT CABLE ROCKETPORT DB9MFANOUT 6FT QUAD TO OCTACA $59.29 $119.00 50.18% 20.07% $95.12 $102.25 60.43% 5 Years USA
203622  COMTRL    94050-0             ROCKETPORT I/F 8PT       ISA/PCI RS232 DB25F      $185.80 $299.00 37.86% 15.14% $253.72 $272.75 36.56% 5 Years USA
203624  COMTRL    94100-2             ROCKETPORT I/F 16PT      ISA PCI RS232 DB25F      $269.32 $409.00 34.15% 13.66% $353.13 $379.61 31.12% 5 Years USA
203612  COMTRL    94150-7             ROCKETPORT 4J 4PT        ISA I/O ADPT RJ45        $137.82 $299.00 53.91% 21.56% $234.53 $252.12 70.17% 5 Years USA
203615  COMTRL    94800-1             ROCKETPORT 8 8PT         ISA I/O ADPT REQ I/F     $185.25 $379.00 51.12% 20.45% $301.50 $324.11 62.75% 5 Years USA
203616  COMTRL    94810-0             ROCKETPORT 16 16PT       ISA I/O ADPT REQ I/F     $292.80 $629.00 53.45% 21.38% $494.52 $531.61 68.89% 5 Years USA
203614  COMTRL    94820-9             ROCKETPORT 4 4PT         ISA I/O ADPT REQ I/F     $175.47 $359.00 51.12% 20.45% $285.59 $307.01 62.76% 5 Years USA
203613  COMTRL    94900-8             ROCKETPORT 8J 8PT        ISA I/O ADPT RJ11        $192.38 $419.00 54.09% 21.63% $328.35 $352.98 70.68% 5 Years USA
203623  COMTRL    95050-9             ROCKETPORT I/F 8PT       ISA/PCI RS232/RS422 DB25F $223.22 $339.00 34.15% 13.66% $292.69 $314.64 31.12% 5 Years USA
203625  COMTRL    95100-1             ROCKETPORT I/F 16PT      ISA PCI RS232/RS422 DB25F $298.37 $459.00 35.00% 14.00% $394.75 $424.35 32.30% 5 Years USA
203621  COMTRL    95160-5             ROCKETPORT I/F 4PT       ISA/PCI RS232/RS422 DB25F $125.13 $189.00 33.79% 13.52% $163.45 $175.71 30.63% 5 Years USA
203602  COMTRL    95500-9             ROCKETPORT OCTACABLE 8PT ISA I/O ADPT DB25M FANOUT $244.69 $499.00 50.96% 20.39% $397.28 $427.07 62.36% 5 Years USA
203600  COMTRL    95510-8             ROCKETPORT QUADCABLE 4PT ISA I/O ADPT DB25M FANOUT $179.95 $399.00 54.90% 21.96% $311.38 $334.73 73.04% 5 Years USA
203603  COMTRL    95520-7             ROCKETPORT OCTACABLE 8PT ISA I/O ADPT DB9M FANOUT $237.19 $499.00 52.47% 20.99% $394.27 $423.85 66.23% 5 Years USA
203601  COMTRL    95530-6             ROCKETPORT QUADCABLE 4PT ISA I/O ADPT DB9M FANOUT $185.51 $399.00 53.51% 21.40% $313.60 $337.12 69.05% 5 Years USA
203693  COMTRL    97000-2             ROCKETPORT PLUS OCTA PCI I/O ADPT 8DB25M FAN CABLE $433.84 $899.00 51.74% 20.70% $712.94 $766.41 64.33% 5 Years USA
203688  COMTRL    97005-7             ROCKETPORT PLUS PCI 8PT  SER I/O ADPT W/O CABLE   $315.04 $699.00 54.93% 21.97% $545.42 $586.32 73.12% 5 Years USA
203694  COMTRL    97010-1             ROCKETPORT PLUS QUAD PCI I/O ADPT 4DB25M FAN CABLE $384.48 $799.00 51.88% 20.75% $633.19 $680.68 64.69% 5 Years USA
203684  COMTRL    97020-0             ROCKETPORT PLUS OCTA PCI I/O ADPT 8DB9M FAN CABLE $398.24 $899.00 55.70% 22.28% $698.70 $751.10 75.44% 5 Years USA
203731  COMTRL    97030-9             ROCKETPORT PLUS PCI      QUADCABLE DB9            $371.93 $799.00 53.45% 21.38% $628.17 $675.29 68.90% 5 Years USA
203686  COMTRL    97040-8             ROCKETPORT PLUS OCTACABLERJ45 8PT PCI I/O ADPT    $403.98 $899.00 55.06% 22.03% $700.99 $753.57 73.52% 5 Years USA
203673  COMTRL    97050-7             ROCKETPORT I/F 8PT MOD   8RS232/RS422 DB25M ESD   $271.40 $439.00 38.18% 15.27% $371.96 $399.86 37.05% 5 Years USA
203674  COMTRL    97100-9             ROCKETPORT I/F 16PT DB25MRS232/422 I/O MOD W/SURGE $405.90 $659.00 38.41% 15.36% $557.76 $599.59 37.41% 5 Years USA
203723  COMTRL    97570-0             ROCKETPORT 550 8J PCI    16550 UART COMPAT RJ11   $275.21 $579.00 52.47% 20.99% $457.48 $491.79 66.23% 5 Years GB
203714  COMTRL    97580-9             ROCKETPORT 550 4J PCI    4PT RJ45 I/O ADPT        $229.87 $475.00 51.61% 20.64% $376.95 $405.22 63.98% 5 Years GB
203713  COMTRL    97590-8             ROCKETPORT 550 4P QUAD   PCI 4PT DB25M ADPT W/CBL $230.61 $475.00 51.45% 20.58% $377.24 $405.54 63.59% 5 Years GB
203724  COMTRL    97591-5             ROCKETPORT 550 8P OCTA PC16550 UART COMPAT DB25M  $279.41 $579.00 51.74% 20.70% $459.16 $493.60 64.33% 5 Years GB
203729  COMTRL    97600-4             ROCKETPORT 550 16P PCI   REQ I/F                  $308.07 $679.00 54.63% 21.85% $530.63 $570.43 72.24% 5 Years GB
203728  COMTRL    97601-1             ROCKETPORT 550 8P PCI    REQ I/F                  $223.15 $495.00 54.92% 21.97% $386.26 $415.23 73.09% 5 Years GB
203705  COMTRL    98010-0             ROCKETPORT PCI 422 8PT   DB9 FEMALE SMPTE I/      $332.25 $699.00 52.47% 20.99% $552.30 $593.72 66.23% 5 Years USA
203707  COMTRL    98015-5             ROCKETPORT PCI 422 OCTA  DB9                      $289.06 $599.00 51.74% 20.70% $475.03 $510.65 64.33% 5 Years USA
203706  COMTRL    98020-9             ROCKETPORT PCI 422       QUAD DB9                 $239.05 $499.00 52.09% 20.84% $395.02 $424.64 65.25% 5 Years USA
203704  COMTRL    98030-8             ROCKETPORT PCI 422 8PT   DB9 MALE I/F             $318.68 $699.00 54.41% 21.76% $546.87 $587.89 71.61% 5 Years USA
041373  COMTRL    98290-6             ROCKETPORT USB SERIAL HUB4DB9M RS232 SER 2USB PT  $142.36 $249.00 42.83% 17.13% $206.34 $221.82 44.94% 2 Years US
203756  COMTRL    98301-9             ROCKETPORT PCI 4J        RJ45/232 4PT RS-232 RJ45 $146.84 $299.00 50.89% 20.36% $238.14 $256.00 62.17% 5 Years USA
203683  COMTRL    98400-9             ROCKETPORT RM16-RJ45/422 16PT RM I/O BOX W/ CABLE $449.76 $699.00 35.66% 14.26% $599.30 $644.25 33.25% 5 Years USA
203685  COMTRL    98500-6             ROCKETPORT SER HUB 2PT   ETH 10/100 BT            $354.18 $635.00 44.22% 17.69% $522.67 $561.87 47.57% 2 Years USA
203689  COMTRL    98650-8             ROCKETPORT SER HUB NO AC 2DB9 RS232 422 485 10/100 $397.05 $679.00 41.52% 16.61% $566.22 $608.69 42.61% 2 Years USA
203687  COMTRL    98651-5             ROCKETPORT SER HUB W/AC  2DB9 RS232 422 485 10/100 $406.41 $695.00 41.52% 16.61% $579.56 $623.03 42.61% 2 Years USA
203712  COMTRL    98700-0             ROCKETPORT RM32-RJ45/232 32PT RM I/O BOX W/ CABLE $675.68 $1,090.00 38.01% 15.20% $924.27 $993.59 36.79% 5 Years USA
203727  COMTRL    98701-7             ROCKETPORT PLUS PCI 2PT  DB9                      $131.86 $269.00 50.98% 20.39% $214.14 $230.20 62.41% 5 Years USA
203753  COMTRL    98750-5             DEVICEMASTER RTS 8PT DB9 SER W/ 10/100 UPLINK PTS $513.55 $795.00 35.40% 14.16% $682.42 $733.60 32.88% 2 Years USA
203751  COMTRL    98751-2             DEVICEMASTER RTS 4DB9                             $341.01 $495.00 31.11% 12.44% $433.40 $465.91 27.10% 2 Years USA
041374  COMTRL    98756-7             DEVICEMASTER 4PT DB9/RJ45DB9M RS232 RS422 RS485   $369.83 $545.00 32.14% 12.86% $474.93 $510.55 28.42% 2 Years USA
118815  COMTRL    98757-4             DEVICEMASTER PRO 8PT     DB9/RJ45 RS232/422/485   $611.78 $920.00 33.50% 13.40% $796.71 $856.47 30.23% 2 Years US
203730  COMTRL    98770-3             ROCKETPORT 16PT RJ45     RS232 RM                 $350.40 $559.00 37.32% 14.93% $475.56 $511.23 35.72% 5 Years USA
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203754  COMTRL    98800-7             DEVICEMASTER RTS 16RJ45                           $770.06 $1,115.00 30.94% 12.37% $977.02 $1,050.30 26.88% 5 Years USA
118911  COMTRL    98803-8             DEVICEMASTER PRO 16PT    RJ45 DB9 W/ EXTRA SURGE  $1,040.95 $1,580.00 34.12% 13.65% $1,364.38 $1,466.71 31.07% 2 Years US
203768  COMTRL    98986-8             DEVICEMASTER-RTS 32PT    RJ45 RS232 RS422 RS485   $1,116.10 $1,630.00 31.53% 12.61% $1,424.44 $1,531.28 27.63% 2 Years USA
203765  COMTRL    99000-0             DEVICEMASTER-RTS 1PT     DB9M RS232 RS422 RS485   $131.75 $190.00 30.66% 12.26% $166.70 $179.20 26.53% 2 Years USA
203766  COMTRL    99010-9             DEVICEMASTER-RTS 1PT     RS232 RS422 RS485 EMBEDD $255.09 $375.00 31.98% 12.79% $327.04 $351.56 28.20% 2 Years USA
118816  COMTRL    99040-6             DEVICEMASTER SER HUB 8PT DB9 RS232                $455.51 $685.00 33.50% 13.40% $593.20 $637.69 30.23% 2 Years US
118912  COMTRL    99050-5             DEVICEMASTER SER HUB     16PT RS 232 DB9M 10/100  $662.12 $1,005.00 34.12% 13.65% $867.85 $932.94 31.07% 2 Years US
041965  COMTRL    990901              DEVICEMASTER ATS W/LINUX 8PT SERIAL & 2PT PCMCIA  $1,376.52 $1,495.00 7.93% 0.79% $1,483.15 $1,594.39 7.75% 2 Years US
203763  COMTRL    99095-6             ROCKETPORT UNIV PCI QUAD DB9M 4PT RS232           $235.89 $489.00 51.76% 20.70% $387.76 $416.84 64.38% 5 Years USA
203760  COMTRL    99096-3             ROCKETPORT UNIV PCI OCTA 8PT RS232 DB9M           $288.95 $599.00 51.76% 20.70% $474.98 $510.61 64.38% 5 Years USA
203762  COMTRL    99097-0             ROCKETPORT UNIV PCI QUAD DB25M 4PT RS232          $232.78 $489.00 52.40% 20.96% $386.51 $415.50 66.04% 5 Years USA
203759  COMTRL    99098-7             ROCKETPORT UNIV PCI OCTA 8PT RS232 DB25M          $274.99 $599.00 54.09% 21.64% $469.40 $504.60 70.70% 5 Years USA
203761  COMTRL    99099-4             ROCKETPORT UNIV PCI OCTA RJ45 8PT RS232           $289.06 $599.00 51.74% 20.70% $475.03 $510.65 64.33% 5 Years USA
203758  COMTRL    99110-6             ROCKETPORT UNIV PCI 8PT  LP 8PT RS232/RS422       $198.21 $419.00 52.69% 21.08% $330.68 $355.49 66.83% 5 Years USA
203890  COMTRL    99125-0             ROCKETPORT UNIV PCI 16PT 16 RS232 OR RS422        $355.16 $699.00 49.19% 19.68% $561.47 $603.58 58.09% 5 Years USA
203891  COMTRL    99126-7             ROCKETPORT UNIV PCI 32PT 32 RS232 OR RS422        $553.90 $1,199.00 53.80% 21.52% $940.96 $1,011.53 69.88% 5 Years USA
041455  COMTRL    99130-4             ROCKETPORT COMPACT PCI   16PT RS232/422           $638.60 $1,399.00 54.35% 21.74% $1,094.84 $1,176.95 71.44% 5 Years USA
041752  COMTRL    99135-9             ROCKETMODEM 4PT PCI CARD PLUS 14.4K FAX           $554.66 $1,195.00 53.58% 21.43% $938.86 $1,009.28 69.27% 5 Years USA
041753  COMTRL    99136-6             ROCKETMODEM 8PT PCI CARD PLUS 14.4K FAX           $984.49 $2,195.00 55.15% 22.06% $1,710.80 $1,839.11 73.77% 5 Years USA
041964  COMTRL    991601              DEVICEMASTER ATS/RTS     RM SHELF                 $63.01 $95.00 33.67% 13.47% $82.21 $88.37 30.46% 2 Years US
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542198  CRU       8-4201-02           4BAY ENCL W/DP VI CARRIERFOR LVD HDD 80-PIN       $739.89 $925.00 20.01% 8.00% $850.96 $914.78 15.01% 1 Year US N/A
542214  CRU       9071-254-01         DATAPORT V CARRIER ONLY  142MM ATA/100 MADE IN USA $41.75 $63.95 34.71% 13.88% $55.07 $59.20 31.90% 10 Year US N/A
744832  CRU       9071-254-05         DATAPORTV IDE CARRIER BLKATA 100/133 MADE USA     $39.38 $64.95 39.36% 15.75% $54.72 $58.83 38.95% 10 year US N/A
542217  CRU       9071-754-01         DATAPORT V NARROW        CARRIER ATA/100 142MM USA $43.95 $69.59 36.84% 14.74% $59.34 $63.79 35.00% 10 Year US N/A
744834  CRU       9071-754-05         DATAPORT V IDE 142MM BLK CARRIER ATA 133 MADE USA $41.49 $69.95 40.69% 16.27% $58.57 $62.96 41.16% 10 Year US N/A
542218  CRU       9072-254-01         DATAPORT V NARROW FRAME  ATA/100 142MM USA        $39.57 $61.95 36.13% 14.45% $53.00 $56.97 33.95% 10 Year US N/A
542221  CRU       9081-254-01         DATAPORT V PLUS CARRIER  ONLY ATA/100 142MM USA   $43.95 $67.45 34.84% 13.93% $58.05 $62.41 32.08% 10 Year US N/A
744836  CRU       9081-254-05         DATAPORTV PLUSIDE CARRIERBLK ATA 100/133 MADE USA $41.49 $79.95 48.11% 19.24% $64.57 $69.41 55.62% 10 Year US N/A
542223  CRU       9081-754-01         DATAPORT V+ NCAR 142MM   ATA/100 MADE IN USA      $46.15 $79.95 42.27% 16.91% $66.43 $71.41 43.94% 10 Year US N/A
744838  CRU       9081-754-05         DATAPORT V PLUS 142MM BLKCARRIER ATA 133 MADE USA $43.88 $79.95 45.12% 18.05% $65.52 $70.43 49.33% 10 Year US N/A
542220  CRU       9082-254-01         DATAPORT V PLUS FRAME    ONLY ATA/100 142MM USA   $38.44 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 10 Year US N/A
542225  CRU       9-1680-00           1 BAY ENCL 68PIN         160 SCSI MADE IN USA     $54.94 $79.00 30.46% 12.18% $69.38 $74.58 26.28% 1 YR USA N/A N/A
542213  CRU       9170-254-01         DATAPORT V COMPLETE ASSY MADE IN USA 142MM ATA/100 $69.21 $118.95 41.81% 16.73% $99.06 $106.48 43.12% 10 Year US N/A
744831  CRU       9170-254-05         DATAPORT V IDE COMP ASSY BLK ATA 100/133 MADE USA $66.07 $119.95 44.91% 17.97% $98.40 $105.78 48.92% 10 Year US N/A
542216  CRU       9170-754-01         DATAPORT V COMPLETE ASSY NARROW 142MM ATA/100 USA $71.40 $120.95 40.97% 16.39% $101.13 $108.72 41.64% 10 Year US N/A
744833  CRU       9170-754-05         DATAPORT V COMP ASSY BLK 142MM ATA 133 MADE USA   $68.19 $129.95 47.52% 19.01% $105.25 $113.14 54.34% 10 Year US N/A
542219  CRU       9270-254-01         DATAPORT V PLUS COMP     ASSY ATA/100 142MM USA   $72.50 $125.95 42.44% 16.97% $104.57 $112.41 44.23% 10 Year US N/A
744835  CRU       9270-254-05         DATAPORT V PLUS COMP     ASSY BLK ATA 133 MADE USA $69.25 $129.95 46.71% 18.68% $105.67 $113.60 52.59% 10 Year US N/A
542222  CRU       9270-754-01         DATAPORT V+ COMPLET ASSY NARROW 142MM ATA/100 USA $74.70 $136.95 45.45% 18.18% $112.05 $120.45 50.00% 10 Year US N/A
744837  CRU       9270-754-05         DATAPORT V PLUS 142MM BLKCOMP ASSY ATA 133 USA    $71.36 $139.95 49.01% 19.60% $112.51 $120.95 57.68% 10 Year US N/A
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236360  EMULEX    LP9002C-F2          64BIT 3U COMPACT PCI 2GB FC HBA EMB MMF LC AUTO   $1,058.34 $1,695.00 37.56% 15.02% $1,440.33 $1,548.36 36.09% 3 yr USA
236361  EMULEX    LP9002DC-F2         64BIT 66MHZ PCI 2GB FC   HBA DUAL CH EMB MMF LC   $2,078.59 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 3 yr USA
236356  EMULEX    LP9002L-F2          64BIT 66MHZ PCI 2GB FC   HBA EMB MMF LC AUTO LOW  $1,039.29 $1,600.00 35.04% 14.02% $1,375.72 $1,478.90 32.37% 3 yr USA
236358  EMULEX    LP9002S-F2          64BIT 25MHZ SBUS 2GB FC  HBA EMB MMF LC FOR SOL   $1,058.34 $1,695.00 37.56% 15.02% $1,440.33 $1,548.36 36.09% 3 yr USA
236359  EMULEX    LP9402DC-F2         64BIT 133MHZ PCI-X 2GB   FC HBA DC EMB MMF LC     $2,329.41 $3,590.00 35.11% 14.05% $3,085.76 $3,317.19 32.47% 3 yr USA
236357  EMULEX    LP952L-F2           64BIT 66MHZ PCI 2GB FC   HBA EMB MMF LC LP NO UNIX $898.79 $1,545.00 41.83% 16.73% $1,286.52 $1,383.00 43.14% 3 yr USA
747630  EMULEX    LP9802-F2           64BIT 133MHZ PCI-X 2GB   FC HBA EMB MMF LC AUTO LO $934.84 $1,695.00 44.85% 17.94% $1,390.94 $1,495.26 48.79% 3 yr USA
747631  EMULEX    LP982-F2            64BIT 133MHZ PCI-X 2GB   FC HBA MMF LC LP NO UNIX $842.83 $1,545.00 45.45% 18.18% $1,264.13 $1,358.94 49.99% 3 yr USA
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344856  EXSOFT    103136              DISKEEPER V8.0 PRO       S/U LIC PK               $39.62 $75.00 47.17% 18.87% $60.85 $65.41 53.57% 90days US L
344857  EXSOFT    103137              DISKEEPER V8.0 PRO       5U LIC PK                $188.08 $357.00 47.32% 18.93% $289.43 $311.14 53.89% 90days US L
344858  EXSOFT    103138              DISKEEPER V8.0 PRO       10U LIC PK               $350.34 $665.00 47.32% 18.93% $539.14 $579.57 53.89% 90days US L
344862  EXSOFT    103143              DISKEEPER V8.0 PRO       UPG S/U LIC PK           $23.71 $45.00 47.32% 18.93% $36.48 $39.22 53.89% 90days US L
344863  EXSOFT    103144              DISKEEPER V8.0 PRO       UPG 5-LIC PK             $112.85 $214.20 47.32% 18.93% $173.66 $186.68 53.89% 90days US L
344864  EXSOFT    103145              DISKEEPER V8.0 PRO       UPG 10-LIC PK            $210.20 $399.00 47.32% 18.93% $323.48 $347.74 53.89% 90days US L
344866  EXSOFT    103149              DISKEEPER V8.0 SVR STND  S/U LIC PK               $203.13 $384.50 47.17% 18.87% $311.95 $335.35 53.57% 90days US L
344870  EXSOFT    103156              DISKEEPER V8.0 SVR STND  UPG S/U LIC PK           $121.88 $230.70 47.17% 18.87% $187.17 $201.21 53.57% 90days US L
344872  EXSOFT    103165              DISKEEPER V8.0 SVR ENT   S/U LIC PK               $812.00 $1,537.00 47.17% 18.87% $1,247.00 $1,340.52 53.57% 90days US L
344874  EXSOFT    103167              DISKEEPER V8.0 SVR ENT   UPG S/U LIC PK           $485.74 $922.20 47.33% 18.93% $747.61 $803.69 53.91% 90days US L
344878  EXSVLA    103184              VLA DISKEEPER V8.0       PRO 20-49                $34.69 $65.84 47.32% 18.93% $53.38 $57.38 53.89% 90days US L
344879  EXSVLA    103185              VLA DISKEEPER V8.0       PRO 50-99                $30.29 $57.50 47.32% 18.93% $46.62 $50.11 53.89% 90days US L
344880  EXSVLA    103186              VLA DISKEEPER V8.0       PRO 100-249              $27.29 $51.66 47.17% 18.87% $41.91 $45.06 53.57% 90days US L
344881  EXSVLA    103187              VLA DISKEEPER V8.0       PRO 250-499              $24.60 $46.70 47.32% 18.93% $37.86 $40.70 53.89% 90days US L
344882  EXSVLA    103188              VLA DISKEEPER V8.0       PRO 500-999              $21.95 $41.66 47.32% 18.93% $33.78 $36.31 53.89% 90days US L
344883  EXSVLA    103189              VLA DISKEEPER V8.0       PRO 1000-1999            $19.76 $37.50 47.32% 18.93% $30.40 $32.68 53.89% 90days US L
344884  EXSVLA    103190              VLA DISKEEPER V8.0       PRO 2000-2999            $17.56 $33.34 47.32% 18.93% $27.03 $29.06 53.89% 90days US L
344885  EXSVLA    103191              VLA DISKEEPER V8.0       PRO 3000-3999            $15.36 $29.16 47.32% 18.93% $23.64 $25.41 53.89% 90days US L
344886  EXSVLA    103192              VLA DISKEEPER V8.0       PRO 4000-4999            $13.61 $25.84 47.32% 18.93% $20.95 $22.52 53.89% 90days US L
344887  EXSVLA    103193              VLA DISKEEPER V8.0       PRO 5000-7499            $12.30 $23.34 47.32% 18.93% $18.92 $20.34 53.89% 90days US L
344889  EXSVLA    103202              VLA DISKEEPER V8.0       PRO UPG 20-49            $20.81 $39.50 47.32% 18.93% $32.02 $34.43 53.89% 90days US L
344890  EXSVLA    103203              VLA DISKEEPER V8.0       PRO UPG 50-99            $18.18 $34.50 47.32% 18.93% $27.97 $30.07 53.89% 90days US L
344891  EXSVLA    103204              VLA DISKEEPER V8.0       PRO UPG 100-249          $16.33 $31.00 47.32% 18.93% $25.13 $27.02 53.89% 90days US L
344892  EXSVLA    103205              VLA DISKEEPER V8.0       PRO UPG 250-499          $14.76 $28.02 47.32% 18.93% $22.72 $24.42 53.89% 90days US L
344893  EXSVLA    103206              VLA DISKEEPER V8.0       PRO UPG 500-999          $13.17 $25.00 47.32% 18.93% $20.27 $21.79 53.89% 90days US L
344894  EXSVLA    103207              VLA DISKEEPER V8.0       PRO UPG 1000-1999        $11.85 $22.50 47.32% 18.93% $18.24 $19.61 53.89% 90days US L
545153  EXSVLA    103208              VLA DISKEEPER V8.0       PRO UPG 2000-2999        $10.54 $20.00 47.32% 18.93% $16.21 $17.43 53.89% 90days US L
545154  EXSVLA    103209              VLA DISKEEPER V8.0       PRO UPG 3000-3999        $9.22 $17.50 47.32% 18.93% $14.19 $15.25 53.89% 90days US L
545155  EXSVLA    103210              VLA DISKEEPER V8.0       PRO UPG 4000-4999        $8.17 $15.50 47.32% 18.93% $12.57 $13.51 53.89% 90days US L
545156  EXSVLA    103211              VLA DISKEEPER V8.0       PRO UPG 5000-7499        $7.38 $14.00 47.32% 18.93% $11.35 $12.20 53.89% 90days US L
545180  EXSVLA    103256              VLA DISKEEPER V8.0 SVR   STND 5-9                 $174.73 $331.67 47.32% 18.93% $268.89 $289.06 53.89% 90days US L
671521  EXSVLA    103257              VLA DISKEEPER V8.0 SVR   STND  10-24              $154.08 $291.67 47.17% 18.87% $236.64 $254.38 53.58% 90days US L
671522  EXSVLA    103258              VLA DISKEEPER V8.0 SVR   STND  25-49              $134.34 $255.00 47.32% 18.93% $206.74 $222.24 53.89% 90days US L
671523  EXSVLA    103259              VLA DISKEEPER V8.0 SVR   STND  50-99              $115.90 $220.00 47.32% 18.93% $178.36 $191.74 53.89% 90days US L
671524  EXSVLA    103260              VLA DISKEEPER V8.0 SVR   STND  100-199            $98.34 $186.67 47.32% 18.93% $151.34 $162.69 53.90% 90days US L
671525  EXSVLA    103261              VLA DISKEEPER V8.0 SVR   STND  200-299            $83.42 $158.33 47.31% 18.93% $128.37 $137.99 53.88% 90days US L
671526  EXSVLA    103262              VLA DISKEEPER V8.0 SVR   STND  300-399            $69.80 $132.50 47.32% 18.93% $107.42 $115.48 53.89% 90days US L
671533  EXSVLA    103269              VLA DISKEEPER V8.0 SVR   UPG STND  5-9            $104.84 $199.00 47.32% 18.93% $161.34 $173.44 53.89% 90days US L
671534  EXSVLA    103270              VLA DISKEEPER V8.0 SVR   UPG STND  10-24          $92.20 $175.00 47.32% 18.93% $141.88 $152.52 53.89% 90days US L
671535  EXSVLA    103271              VLA DISKEEPER V8.0 SVR   UPG STND  25-49          $80.60 $153.00 47.32% 18.93% $124.04 $133.35 53.89% 90days US L
671536  EXSVLA    103272              VLA DISKEEPER V8.0 SVR   UPG STND  50-99          $69.54 $132.00 47.32% 18.93% $107.02 $115.04 53.89% 90days US L
671537  EXSVLA    103273              VLA DISKEEPER V8.0 SVR   UPG STND  100-199        $59.00 $112.00 47.32% 18.93% $90.80 $97.61 53.89% 90days US L
671538  EXSVLA    103274              VLA DISKEEPER V8.0 SVR   UPG STND  200-299        $50.05 $95.00 47.32% 18.93% $77.02 $82.80 53.89%
671539  EXSVLA    103275              VLA DISKEEPER V8.0 SVR   UPG STND  300-399        $41.88 $79.50 47.32% 18.93% $64.45 $69.29 53.89% 90days US L
671573  EXSVLA    103308              VLA DISKEEPER V8.0 SVR   ENT 3-4                  $701.53 $1,331.60 47.32% 18.93% $1,079.57 $1,160.54 53.89% 90days US L
671574  EXSVLA    103309              VLA DISKEEPER V8.0 SVR   ENT 5-9                  $601.43 $1,141.60 47.32% 18.93% $925.53 $994.95 53.89% 90days US L
671575  EXSVLA    103310              VLA DISKEEPER V8.0 SVR   ENT 10-19                $504.86 $958.30 47.32% 18.93% $776.92 $835.19 53.89% 90days US L
671579  EXSVLA    103314              VLA DISKEEPER V8.0 SVR   UPG ENT 3-4              $420.92 $798.96 47.32% 18.93% $647.74 $696.32 53.89% 90days US L
671580  EXSVLA    103315              VLA DISKEEPER V8.0 SVR   UPG ENT 5-9              $360.86 $684.96 47.32% 18.93% $555.32 $596.97 53.89% 90days US L
671581  EXSVLA    103316              VLA DISKEEPER V8.0 SVR   UPG ENT 10-19            $302.92 $574.98 47.32% 18.93% $466.15 $501.12 53.89% 90days US L
494324  EXSVLA    103342              VLA DISKEEPER V8.0 PRO   1YR MAINT  20-49         $10.15 $19.26 47.32% 18.93% $15.61 $16.79 53.89% 0days US L
494325  EXSVLA    103343              VLA DISKEEPER V8.0 PRO   1YR MAINT  50-99         $8.86 $16.82 47.32% 18.93% $13.64 $14.66 53.89% 0days US L
494326  EXSVLA    103344              VLA DISKEEPER V8.0 PRO   1YR MAINT  100-249       $7.97 $15.11 47.28% 18.91% $12.25 $13.17 53.81% 0days US L
494327  EXSVLA    103345              VLA DISKEEPER V8.0 PRO   1YR MAINT  250-499       $7.20 $13.66 47.32% 18.93% $11.07 $11.91 53.89% 0days US L
494328  EXSVLA    103346              VLA DISKEEPER V8.0 PRO   1YR MAINT  500-999       $6.42 $12.19 47.36% 18.94% $9.88 $10.62 53.98% 0days US L
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494329  EXSVLA    103347              VLA DISKEEPER V8.0 PRO   1YR MAINT  1000-1999     $5.77 $10.97 47.37% 18.95% $8.89 $9.56 53.99% 0days US L
494330  EXSVLA    103348              VLA DISKEEPER V8.0 PRO   1YR MAINT  2000-2999     $5.14 $9.75 47.26% 18.91% $7.91 $8.50 53.77% 0days US L
494331  EXSVLA    103349              VLA DISKEEPER V8.0 PRO   1YR MAINT  3000-3999     $4.49 $8.53 47.38% 18.95% $6.91 $7.43 54.02% 0days US L
494332  EXSVLA    103350              VLA DISKEEPER V8.0 PRO   1YR MAINT  4000-4999     $3.98 $7.56 47.32% 18.93% $6.13 $6.59 53.89% 0days US L
494333  EXSVLA    103351              VLA DISKEEPER V8.0 PRO   1YR MAINT  5000-7499     $3.59 $6.83 47.39% 18.96% $5.54 $5.95 54.06% 0days US L
494335  EXSVLA    103360              VLA DISKEEPER V8.0 PRO   2YR MAINT  20-49         $14.57 $27.65 47.30% 18.92% $22.42 $24.10 53.85% 0days US L
494336  EXSVLA    103361              VLA DISKEEPER V8.0 PRO   2YR MAINT  50-99         $12.73 $24.15 47.30% 18.92% $19.58 $21.05 53.84% 0days US L
494337  EXSVLA    103362              VLA DISKEEPER V8.0 PRO   2YR MAINT  100-249       $11.43 $21.70 47.32% 18.93% $17.59 $18.91 53.89% 0days US L
494338  EXSVLA    103363              VLA DISKEEPER V8.0 PRO   2YR MAINT  250-499       $10.34 $19.61 47.29% 18.92% $15.90 $17.09 53.83% 0days US L
494339  EXSVLA    103364              VLA DISKEEPER V8.0 PRO   2YR MAINT  500-999       $9.22 $17.50 47.32% 18.93% $14.19 $15.25 53.89% 0days US L
494340  EXSVLA    103365              VLA DISKEEPER V8.0 PRO   2YR MAINT  1000-1999     $8.30 $15.75 47.28% 18.91% $12.77 $13.73 53.82% 0days US L
494341  EXSVLA    103366              VLA DISKEEPER V8.0 PRO   2YR MAINT  2000-2999     $7.38 $14.00 47.32% 18.93% $11.35 $12.20 53.89% 0days US L
494342  EXSVLA    103367              VLA DISKEEPER V8.0 PRO   2YR MAINT  3000-3999     $6.45 $12.25 47.36% 18.94% $9.93 $10.67 53.98% 0days US L
494343  EXSVLA    103368              VLA DISKEEPER V8.0 PRO   2YR MAINT  4000-4999     $5.72 $10.85 47.27% 18.91% $8.80 $9.46 53.78% 0days US L
494344  EXSVLA    103369              VLA DISKEEPER V8.0 PRO   2YR MAINT  5000-7499     $5.16 $9.80 47.32% 18.93% $7.95 $8.54 53.89% 0days US L
502054  EXSVLA    103450              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  5-9      $51.11 $97.01 47.31% 18.92% $78.65 $84.55 53.88% 0days US L
502055  EXSVLA    103451              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  10-24    $44.95 $85.31 47.31% 18.92% $69.17 $74.35 53.88% 0days US L
502056  EXSVLA    103452              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  25-49    $39.29 $74.59 47.32% 18.93% $60.47 $65.01 53.90% 0days US L
502057  EXSVLA    103453              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  50-99    $33.91 $64.35 47.31% 18.92% $52.17 $56.09 53.87% 0days US L
502058  EXSVLA    103454              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  100-199  $28.76 $54.60 47.32% 18.93% $44.27 $47.59 53.89% 0days US L
502059  EXSVLA    103455              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  200-299  $24.40 $46.31 47.31% 18.92% $37.55 $40.36 53.86% 0days US L
502060  EXSVLA    103456              VLA DISKEEPER V8.0 SVR   STND 1YR MAINT  300-399  $20.42 $38.76 47.32% 18.93% $31.42 $33.78 53.89% 0days US L
502067  EXSVLA    103463              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  5-9      $73.39 $139.30 47.32% 18.93% $112.93 $121.41 53.89% 0days US L
502068  EXSVLA    103464              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  10-24    $64.54 $122.50 47.32% 18.93% $99.31 $106.76 53.89% 0days US L
502069  EXSVLA    103465              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  25-49    $56.42 $107.10 47.32% 18.93% $86.83 $93.34 53.89% 0days US L
502130  EXSVLA    103466              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  50-99    $48.68 $92.40 47.32% 18.93% $74.91 $80.53 53.89% 0days US L
502071  EXSVLA    103467              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  100-199  $41.42 $78.40 47.17% 18.87% $63.61 $68.38 53.57% 0days US L
502072  EXSVLA    103468              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  200-299  $35.03 $66.50 47.32% 18.93% $53.91 $57.96 53.89% 0days US L
502073  EXSVLA    103469              VLA DISKEEPER V8.0 SVR   STND 2YR MAINT  300-399  $29.32 $55.65 47.31% 18.92% $45.12 $48.50 53.87% 0days US L
502106  EXSVLA    103528              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 3-4        $205.20 $389.49 47.32% 18.93% $315.77 $339.46 53.89% 0days US L
502107  EXSVLA    103529              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 5-9        $175.92 $333.92 47.32% 18.93% $270.72 $291.02 53.89% 0days US L
502108  EXSVLA    103530              VLA DISKEEPER V8.0 SVR   ENT 1YR MAINT 10-19      $147.67 $280.30 47.32% 18.93% $227.25 $244.29 53.89% 0days US L
502112  EXSVLA    103534              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 3-4        $294.65 $559.27 47.32% 18.93% $453.42 $487.43 53.89% 0days US L
502113  EXSVLA    103535              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 5-9        $252.60 $479.47 47.32% 18.93% $388.72 $417.88 53.89% 0days US L
502114  EXSVLA    103536              VLA DISKEEPER V8.0 SVR   ENT 2YR MAINT 10-19      $212.04 $402.49 47.32% 18.93% $326.31 $350.78 53.89% 0days US L
204183  EXSVLA    104012              DISKEEPER V8 ADMIN       VLA 1-10 LIC             $87.70 $166.00 47.17% 18.87% $134.68 $144.78 53.57% 90days US L
204258  EXSOFT    104016              UNDELETE 4 PRO           S/U LIC PK CD            $31.65 $59.90 47.17% 18.87% $48.60 $52.24 53.57% 90days US L
204259  EXSOFT    104023              UNDELETE 4 SVR ED        S/U LIC PK CD            $243.70 $460.00 47.02% 18.81% $373.48 $401.49 53.25% 90days US L
204263  EXSVLA    104033              VLA UNDELETE 4 PRO       10-99U LIC W/CD          $26.36 $49.90 47.17% 18.87% $40.48 $43.52 53.57% 90days US L
204264  EXSVLA    104034              VLA UNDELETE 4 PRO       100-249U LIC W/CD        $21.08 $39.90 47.17% 18.87% $32.37 $34.80 53.57% 90days US L
204265  EXSVLA    104035              VLA UNDELETE 4 PRO       250-499U LIC W/CD        $17.59 $33.30 47.17% 18.87% $27.02 $29.04 53.57% 90days US L
204266  EXSVLA    104036              VLA UNDELETE 4 PRO       500-999U LIC W/CD        $14.48 $27.40 47.17% 18.87% $22.23 $23.90 53.57% 90days US L
204267  EXSVLA    104037              VLA UNDELETE 4 PRO       1000-2499U LIC W/CD      $11.83 $22.40 47.17% 18.87% $18.17 $19.54 53.57% 90days US L
204268  EXSVLA    104038              VLA UNDELETE 4 PRO       2500-4999U LIC W/CD      $9.67 $18.30 47.17% 18.87% $14.85 $15.96 53.57% 90days US L
204269  EXSVLA    104039              VLA UNDELETE 4 PRO       5000-9999U LIC W/CD      $7.87 $14.90 47.17% 18.87% $12.09 $13.00 53.57% 90days US L
204273  EXSVLA    104043              VLA UNDELETE 4 SVR ED    5-9U LIC W/CD            $211.32 $400.00 47.17% 18.87% $324.53 $348.87 53.57% 90days US L
204274  EXSVLA    104044              VLA UNDELETE 4 SVR ED    10-24U LIC W/CD          $175.24 $331.70 47.17% 18.87% $269.12 $289.30 53.57% 90days US L
204275  EXSVLA    104045              VLA UNDELETE 4 SVR ED    25-49U LIC W/CD          $148.82 $281.70 47.17% 18.87% $228.55 $245.69 53.57% 90days US L
204276  EXSVLA    104046              VLA UNDELETE 4 SVR ED    50-99U LIC W/CD          $126.79 $240.00 47.17% 18.87% $194.72 $209.32 53.57% 90days US L
204277  EXSVLA    104047              VLA UNDELETE 4 SVR ED    100-199U LIC W/CD        $106.56 $201.70 47.17% 18.87% $163.64 $175.92 53.57% 90days US L
204278  EXSVLA    104048              VLA UNDELETE 4 SVR ED    200-499U LIC W/CD        $88.91 $168.30 47.17% 18.87% $136.55 $146.79 53.57% 90days US L
204312  EXSVLA    104082              VLA UNDELETE 4 PRO       1YR MAINT 10-99U         $7.71 $14.60 47.17% 18.87% $11.85 $12.73 53.57% 0days US L
204313  EXSVLA    104083              VLA UNDELETE 4 PRO       1YR MAINT 100-249U       $6.17 $11.67 47.12% 18.85% $9.47 $10.18 53.47% 0days US L
204314  EXSVLA    104084              VLA UNDELETE 4 PRO       1YR MAINT 250-499U       $5.15 $9.74 47.17% 18.87% $7.90 $8.49 53.57% 0days US L
204315  EXSVLA    104085              VLA UNDELETE 4 PRO       1YR MAINT 500-999U       $4.24 $8.01 47.10% 18.84% $6.50 $6.99 53.43% 0days US L
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204316  EXSVLA    104086              VLA UNDELETE 4 PRO       1YR MAINT 1000-2499U     $3.47 $6.55 47.09% 18.84% $5.32 $5.72 53.40% 0days US L
204317  EXSVLA    104087              VLA UNDELETE 4 PRO       1YR MAINT 2500-4999U     $2.83 $5.35 47.07% 18.83% $4.34 $4.67 53.36% 0days US L
204318  EXSVLA    104088              VLA UNDELETE 4 PRO       1YR MAINT  5000-9999U    $2.30 $4.36 47.17% 18.87% $3.54 $3.80 53.57% 0days US L
204322  EXSVLA    104092              VLA UNDELETE 4 PRO       2YR MAINT 10-99U         $11.07 $20.96 47.17% 18.87% $17.01 $18.28 53.57% 0days US L
204323  EXSVLA    104093              VLA UNDELETE 4 PRO       2YR MAINT 100-249U       $8.85 $16.76 47.17% 18.87% $13.60 $14.62 53.57% 0days US L
204324  EXSVLA    104094              VLA UNDELETE 4 PRO       2YR MAINT 250-499U       $7.39 $13.99 47.21% 18.88% $11.35 $12.20 53.65% 0days US L
204325  EXSVLA    104095              VLA UNDELETE 4 PRO       2YR MAINT 500-999U       $6.08 $11.51 47.22% 18.89% $9.34 $10.04 53.67% 0days US L
204326  EXSVLA    104096              VLA UNDELETE 4 PRO       2YR MAINT 1000-2499U     $4.97 $9.41 47.23% 18.89% $7.63 $8.20 53.69% 0days US L
204327  EXSVLA    104097              VLA UNDELETE 4 PRO       2YR MAINT 2500-4999U     $4.06 $7.69 47.24% 18.90% $6.24 $6.70 53.72% 0days US L
204328  EXSVLA    104098              VLA UNDELETE 4 PRO       2YR MAINT  5000-9999U    $3.31 $6.26 47.17% 18.87% $5.08 $5.46 53.57% 0days US L
204362  EXSVLA    104152              VLA UNDELETE 4 SVR ED UPG5-9U LIC W/CD            $126.79 $240.00 47.17% 18.87% $194.72 $209.32 53.57% 90days US L
204363  EXSVLA    104153              VLA UNDELETE 4 SVR ED UPG10-24U LIC W/CD          $105.14 $199.02 47.17% 18.87% $161.47 $173.58 53.57% 90days US L
204364  EXSVLA    104154              VLA UNDELETE 4 SVR ED UPG25-49U LIC W/CD          $89.29 $169.02 47.17% 18.87% $137.13 $147.41 53.57% 90days US L
204365  EXSVLA    104155              VLA UNDELETE 4 SVR ED UPG50-99U LIC W/CD          $76.08 $144.00 47.17% 18.87% $116.83 $125.59 53.57% 90days US L
204366  EXSVLA    104156              VLA UNDELETE 4 SVR ED UPG100-199U LIC W/CD        $63.94 $121.02 47.17% 18.87% $98.19 $105.55 53.57% 90days US L
204367  EXSVLA    104157              VLA UNDELETE 4 SVR ED UPG200-499U LIC W/CD        $53.35 $100.98 47.17% 18.87% $81.93 $88.07 53.57% 90days US L
204389  EXSVLA    104179              VLA UNDELETE 4 SVR ED    1YR MAINT 5-9U           $61.81 $117.00 47.17% 18.87% $94.92 $102.04 53.57% 0days US L
204390  EXSVLA    104180              VLA UNDELETE 4 SVR ED    1YR MAINT 10-24U         $51.26 $97.02 47.17% 18.87% $78.71 $84.62 53.57% 0days US L
204391  EXSVLA    104181              VLA UNDELETE 4 SVR ED    1YR MAINT 25-49U         $43.53 $82.40 47.17% 18.87% $66.85 $71.87 53.57% 0days US L
204392  EXSVLA    104182              VLA UNDELETE 4 SVR ED    1YR MAINT 50-99U         $37.09 $70.20 47.17% 18.87% $56.95 $61.23 53.57% 0days US L
204393  EXSVLA    104183              VLA UNDELETE 4 SVR ED    1YR MAINT 100-199U       $31.17 $59.00 47.17% 18.87% $47.87 $51.46 53.57% 0days US L
204394  EXSVLA    104184              VLA UNDELETE 4 SVR ED    1YR MAINT 200-499U       $26.00 $49.23 47.18% 18.87% $39.94 $42.93 53.59% 0days US L
204398  EXSVLA    104188              VLA UNDELETE 4 SVR ED    2YR MAINT 5-9U           $88.75 $168.00 47.17% 18.87% $136.30 $146.52 53.57% 0days US L
204399  EXSVLA    104189              VLA UNDELETE 4 SVR ED    2YR MAINT 10-24U         $73.60 $139.31 47.17% 18.87% $113.03 $121.50 53.56% 0days US L
204400  EXSVLA    104190              VLA UNDELETE 4 SVR ED    2YR MAINT 25-49U         $62.51 $118.31 47.17% 18.87% $95.99 $103.19 53.56% 0days US L
204401  EXSVLA    104191              VLA UNDELETE 4 SVR ED    2YR MAINT 50-99U         $53.25 $100.80 47.17% 18.87% $81.78 $87.91 53.57% 0days US L
204402  EXSVLA    104192              VLA UNDELETE 4 SVR ED    2YR MAINT 100-199U       $44.76 $84.71 47.16% 18.87% $68.73 $73.88 53.56% 0days US L
204403  EXSVLA    104193              VLA UNDELETE 4 SVR ED    2YR MAINT 200-499U       $37.34 $70.69 47.18% 18.87% $57.35 $61.65 53.59% 0days US L
827484  EXSVLA    108209              SITEKEEPER 3.1 SUITE     UPG VLA 5-49             $15.58 $29.50 47.17% 18.87% $23.93 $25.73 53.57% 90days US L
827485  EXSVLA    108210              SITEKEEPER 3.1 SUITE     UPG VLA 50-99            $14.79 $28.00 47.17% 18.87% $22.72 $24.42 53.57% 90days US L
827486  EXSVLA    108211              SITEKEEPER 3.1 SUITE     UPG VLA 100-199          $13.74 $26.00 47.17% 18.87% $21.09 $22.68 53.57% 90days US L
827487  EXSVLA    108212              SITEKEEPER 3.1 SUITE     UPG VLA 200-499          $12.68 $24.00 47.17% 18.87% $19.47 $20.93 53.57% 90days US L
827488  EXSVLA    108213              SITEKEEPER 3.1 SUITE     UPG VLA 500-999          $11.62 $22.00 47.17% 18.87% $17.85 $19.19 53.57% 90days US L
827489  EXSVLA    108214              SITEKEEPER 3.1 SUITE     UPG VLA 1000-1999        $10.57 $20.00 47.17% 18.87% $16.23 $17.44 53.57% 90days US L
827490  EXSVLA    108215              SITEKEEPER 3.1 SUITE     UPG VLA 2000-4999        $9.51 $18.00 47.17% 18.87% $14.60 $15.70 53.57% 90days US L
827491  EXSVLA    108216              SITEKEEPER 3.1 SUITE     UPG VLA 5000-9999        $8.45 $16.00 47.17% 18.87% $12.98 $13.95 53.57% 90days US L
827520  EXSVLA    108233              SITEKEEPER 3.1 INVENTORY UPG VLA 5-49             $8.35 $15.80 47.17% 18.87% $12.82 $13.78 53.57% 90days US L
827521  EXSVLA    108234              SITEKEEPER 3.1 INVENTORY UPG VLA 50-99            $7.92 $15.00 47.17% 18.87% $12.17 $13.08 53.57% 90days US L
827522  EXSVLA    108235              SITEKEEPER 3.1 INVENTORY UPG VLA 100-199          $7.40 $14.00 47.17% 18.87% $11.36 $12.21 53.57% 90days US L
827523  EXSVLA    108236              SITEKEEPER 3.1 INVENTORY UPG VLA 200-499          $6.87 $13.00 47.17% 18.87% $10.55 $11.34 53.57% 90days US L
827524  EXSVLA    108237              SITEKEEPER 3.1 INVENTORY UPG VLA 500-999          $6.34 $12.00 47.17% 18.87% $9.74 $10.47 53.57% 90days US L
827525  EXSVLA    108238              SITEKEEPER 3.1 INVENTORY UPG VLA 1000-1999        $5.81 $11.00 47.17% 18.87% $8.92 $9.59 53.57% 90days US L
827526  EXSVLA    108239              SITEKEEPER 3.1 INVENTORY UPG VLA 2000-4999        $5.28 $10.00 47.17% 18.87% $8.11 $8.72 53.57% 90days US L
827527  EXSVLA    108240              SITEKEEPER 3.1 INVENTORY UPG VLA 5000-9999        $4.75 $9.00 47.17% 18.87% $7.30 $7.85 53.57% 90days US L
827544  EXSVLA    108257              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5-49             $8.35 $15.80 47.17% 18.87% $12.82 $13.78 53.57% 90days US L
827545  EXSVLA    108258              SITEKEEPER 3.1 PUSHINSTALUPG VLA 50-99            $7.92 $15.00 47.17% 18.87% $12.17 $13.08 53.57% 90days US L
827546  EXSVLA    108259              SITEKEEPER 3.1 PUSHINSTALUPG VLA 100-199          $7.40 $14.00 47.17% 18.87% $11.36 $12.21 53.57% 90days US L
827547  EXSVLA    108260              SITEKEEPER 3.1 PUSHINSTALUPG VLA 200-499          $6.87 $13.00 47.17% 18.87% $10.55 $11.34 53.57% 90days US L
827548  EXSVLA    108261              SITEKEEPER 3.1 PUSHINSTALUPG VLA 500-999          $6.34 $12.00 47.17% 18.87% $9.74 $10.47 53.57% 90days US L
827549  EXSVLA    108262              SITEKEEPER 3.1 PUSHINSTALUPG VLA 1000-1999        $5.81 $11.00 47.17% 18.87% $8.92 $9.59 53.57% 90days US L
827550  EXSVLA    108263              SITEKEEPER 3.1 PUSHINSTALUPG VLA 2000-4999        $5.28 $10.00 47.17% 18.87% $8.11 $8.72 53.57% 90days US L
827551  EXSVLA    108264              SITEKEEPER 3.1 PUSHINSTALUPG VLA 5000-9999        $4.75 $9.00 47.17% 18.87% $7.30 $7.85 53.57% 90days US L
827568  EXSVLA    108281              SITEKEEPER 3.1 SUITE     VLA 5-49                 $25.99 $49.20 47.17% 18.87% $39.92 $42.91 53.57% 90days US L
827569  EXSVLA    108282              SITEKEEPER 3.1 SUITE     VLA 50-99                $24.67 $46.70 47.17% 18.87% $37.89 $40.73 53.57% 90days US L
827570  EXSVLA    108283              SITEKEEPER 3.1 SUITE     VLA 100-199              $22.88 $43.30 47.17% 18.87% $35.13 $37.76 53.57% 90days US L
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827571  EXSVLA    108284              SITEKEEPER 3.1 SUITE     VLA 200-499              $21.13 $40.00 47.17% 18.87% $32.45 $34.89 53.57% 90days US L
827572  EXSVLA    108285              SITEKEEPER 3.1 SUITE     VLA 500-999              $19.39 $36.70 47.17% 18.87% $29.78 $32.01 53.57% 90days US L
827573  EXSVLA    108286              SITEKEEPER 3.1 SUITE     VLA 1000-1999            $17.59 $33.30 47.17% 18.87% $27.02 $29.04 53.57% 90days US L
827574  EXSVLA    108287              SITEKEEPER 3.1 SUITE     VLA 2000-4999            $15.85 $30.00 47.17% 18.87% $24.34 $26.17 53.57% 90days US L
827575  EXSVLA    108288              SITEKEEPER 3.1 SUITE     VLA 5000-9999            $14.11 $26.70 47.17% 18.87% $21.66 $23.29 53.57% 90days US L
827580  EXSVLA    108293              SITEKEEPER 3.1 INVENTORY VLA 5-49                 $13.89 $26.30 47.17% 18.87% $21.34 $22.94 53.57% 90days US L
827581  EXSVLA    108294              SITEKEEPER 3.1 INVENTORY VLA 50-99                $13.21 $25.00 47.17% 18.87% $20.28 $21.80 53.57% 90days US L
827582  EXSVLA    108295              SITEKEEPER 3.1 INVENTORY VLA 100-199              $12.31 $23.30 47.17% 18.87% $18.90 $20.32 53.57% 90days US L
827583  EXSVLA    108296              SITEKEEPER 3.1 INVENTORY VLA 200-499              $11.46 $21.70 47.17% 18.87% $17.61 $18.93 53.57% 90days US L
827584  EXSVLA    108297              SITEKEEPER 3.1 INVENTORY VLA 500-999              $10.57 $20.00 47.17% 18.87% $16.23 $17.44 53.57% 90days US L
827585  EXSVLA    108298              SITEKEEPER 3.1 INVENTORY VLA 1000-1999            $9.67 $18.30 47.17% 18.87% $14.85 $15.96 53.57% 90days US L
827586  EXSVLA    108299              SITEKEEPER 3.1 INVENTORY VLA 2000-4999            $8.82 $16.70 47.17% 18.87% $13.55 $14.57 53.57% 90days US L
827587  EXSVLA    108300              SITEKEEPER 3.1 INVENTORY VLA 5000-9999            $7.92 $15.00 47.17% 18.87% $12.17 $13.08 53.57% 90days US L
827592  EXSVLA    108305              SITEKEEPER 3.1 PUSHINSTALVLA 5-49                 $13.89 $26.30 47.17% 18.87% $21.34 $22.94 53.57% 90days US L
827593  EXSVLA    108306              SITEKEEPER 3.1 PUSHINSTALVLA 50-99                $13.21 $25.00 47.17% 18.87% $20.28 $21.80 53.57% 90days US L
827594  EXSVLA    108307              SITEKEEPER 3.1 PUSHINSTALVLA 100-199              $12.31 $23.30 47.17% 18.87% $18.90 $20.32 53.57% 90days US L
827595  EXSVLA    108308              SITEKEEPER 3.1 PUSHINSTALVLA 200-499              $11.46 $21.70 47.17% 18.87% $17.61 $18.93 53.57% 90days US L
827596  EXSVLA    108309              SITEKEEPER 3.1 PUSHINSTALVLA 500-999              $10.57 $20.00 47.17% 18.87% $16.23 $17.44 53.57% 90days US L
827597  EXSVLA    108310              SITEKEEPER 3.1 PUSHINSTALVLA 1000-1999            $9.67 $18.30 47.17% 18.87% $14.85 $15.96 53.57% 90days US L
827598  EXSVLA    108311              SITEKEEPER 3.1 PUSHINSTALVLA 2000-4999            $8.82 $16.70 47.17% 18.87% $13.55 $14.57 53.57% 90days US L
827599  EXSVLA    108312              SITEKEEPER 3.1 PUSHINSTALVLA 5000-9999            $7.92 $15.00 47.17% 18.87% $12.17 $13.08 53.57% 90days US L
827640  EXSVLA    108353              SITEKEEPER 3.1 SUITE     1Y MAINT 5-49            $6.55 $12.40 47.17% 18.87% $10.06 $10.81 53.57% 0days US L
827641  EXSVLA    108354              SITEKEEPER 3.1 SUITE     1Y MAINT 50-99           $6.18 $11.70 47.17% 18.87% $9.49 $10.20 53.57% 0days US L
827642  EXSVLA    108355              SITEKEEPER 3.1 SUITE     1Y MAINT 100-199         $5.71 $10.80 47.17% 18.87% $8.76 $9.42 53.57% 0days US L
827643  EXSVLA    108356              SITEKEEPER 3.1 SUITE     1Y MAINT 200-499         $5.28 $10.00 47.17% 18.87% $8.11 $8.72 53.57% 0days US L
827644  EXSVLA    108357              SITEKEEPER 3.1 SUITE     1Y MAINT 500-999         $4.86 $9.20 47.17% 18.87% $7.46 $8.02 53.57% 0days US L
827645  EXSVLA    108358              SITEKEEPER 3.1 SUITE     1Y MAINT 1000-1999       $4.38 $8.30 47.17% 18.87% $6.73 $7.24 53.57% 0days US L
827646  EXSVLA    108359              SITEKEEPER 3.1 SUITE     1Y MAINT 2000-4999       $3.96 $7.50 47.17% 18.87% $6.08 $6.54 53.57% 0days US L
827647  EXSVLA    108360              SITEKEEPER 3.1 SUITE     1Y MAINT 5000-9999       $3.54 $6.70 47.17% 18.87% $5.44 $5.84 53.57% 0days US L
827652  EXSVLA    108365              SITEKEEPER 3.1 SUITE     2Y MAINT 5-49            $11.68 $22.10 47.17% 18.87% $17.93 $19.27 53.57% 0days US L
827653  EXSVLA    108366              SITEKEEPER 3.1 SUITE     2Y MAINT 50-99           $11.09 $21.00 47.17% 18.87% $17.04 $18.32 53.57% 0days US L
827654  EXSVLA    108367              SITEKEEPER 3.1 SUITE     2Y MAINT 100-199         $10.30 $19.50 47.17% 18.87% $15.82 $17.01 53.57% 0days US L
827655  EXSVLA    108368              SITEKEEPER 3.1 SUITE     2Y MAINT 200-499         $9.51 $18.00 47.17% 18.87% $14.60 $15.70 53.57% 0days US L
827656  EXSVLA    108369              SITEKEEPER 3.1 SUITE     2Y MAINT 500-999         $8.72 $16.50 47.17% 18.87% $13.39 $14.39 53.57% 0days US L
827657  EXSVLA    108370              SITEKEEPER 3.1 SUITE     2Y MAINT 1000-1999       $7.92 $15.00 47.17% 18.87% $12.17 $13.08 53.57% 0days US L
827658  EXSVLA    108371              SITEKEEPER 3.1 SUITE     2Y MAINT 2000-4999       $7.13 $13.50 47.17% 18.87% $10.95 $11.77 53.57% 0days US L
827659  EXSVLA    108372              SITEKEEPER 3.1 SUITE     2Y MAINT 5000-9999       $6.34 $12.00 47.17% 18.87% $9.74 $10.47 53.57% 0days US L
827664  EXSVLA    108377              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5-49            $3.49 $6.60 47.17% 18.87% $5.35 $5.76 53.57% 0days US L
827665  EXSVLA    108378              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 50-99           $3.33 $6.30 47.17% 18.87% $5.11 $5.49 53.57% 0days US L
827666  EXSVLA    108379              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 100-199         $3.06 $5.80 47.17% 18.87% $4.71 $5.06 53.57% 0days US L
827667  EXSVLA    108380              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 200-499         $2.85 $5.40 47.17% 18.87% $4.38 $4.71 53.57% 0days US L
827668  EXSVLA    108381              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 500-999         $2.64 $5.00 47.17% 18.87% $4.06 $4.36 53.57% 0days US L
827669  EXSVLA    108382              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 1000-1999       $2.43 $4.60 47.17% 18.87% $3.73 $4.01 53.57% 0days US L
827670  EXSVLA    108383              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 2000-4999       $2.22 $4.20 47.17% 18.87% $3.41 $3.66 53.57% 0days US L
827671  EXSVLA    108384              SITEKEEPER 3.1 PUSHINSTAL1Y MAINT 5000-9999       $2.01 $3.80 47.17% 18.87% $3.08 $3.31 53.57% 0days US L
827676  EXSVLA    108389              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5-49            $3.49 $6.60 47.17% 18.87% $5.35 $5.76 53.57% 0days US L
827677  EXSVLA    108390              SITEKEEPER 3.1 INVENTORY 1Y MAINT 50-99           $3.33 $6.30 47.17% 18.87% $5.11 $5.49 53.57% 0days US L
827678  EXSVLA    108391              SITEKEEPER 3.1 INVENTORY 1Y MAINT 100-199         $3.06 $5.80 47.17% 18.87% $4.71 $5.06 53.57% 0days US L
827679  EXSVLA    108392              SITEKEEPER 3.1 INVENTORY 1Y MAINT 200-499         $2.85 $5.40 47.17% 18.87% $4.38 $4.71 53.57% 0days US L
827680  EXSVLA    108393              SITEKEEPER 3.1 INVENTORY 1Y MAINT 500-999         $2.64 $5.00 47.17% 18.87% $4.06 $4.36 53.57% 0days US L
827681  EXSVLA    108394              SITEKEEPER 3.1 INVENTORY 1Y MAINT 1000-1999       $2.43 $4.60 47.17% 18.87% $3.73 $4.01 53.57% 0days US L
827682  EXSVLA    108395              SITEKEEPER 3.1 INVENTORY 1Y MAINT 2000-4999       $2.22 $4.20 47.17% 18.87% $3.41 $3.66 53.57% 0days US L
827683  EXSVLA    108396              SITEKEEPER 3.1 INVENTORY 1Y MAINT 5000-9999       $2.01 $3.80 47.17% 18.87% $3.08 $3.31 53.57% 0days US L
827688  EXSVLA    108401              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5-49            $6.23 $11.80 47.17% 18.87% $9.57 $10.29 53.57% 0days US L
827689  EXSVLA    108402              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 50-99           $5.97 $11.30 47.17% 18.87% $9.17 $9.86 53.57% 0days US L
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827690  EXSVLA    108403              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 100-199         $5.55 $10.50 47.17% 18.87% $8.52 $9.16 53.57% 0days US L
827691  EXSVLA    108404              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 200-499         $5.18 $9.80 47.17% 18.87% $7.95 $8.55 53.57% 0days US L
827692  EXSVLA    108405              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 500-999         $4.75 $9.00 47.17% 18.87% $7.30 $7.85 53.57% 0days US L
827693  EXSVLA    108406              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 1000-1999       $4.23 $8.00 47.17% 18.87% $6.49 $6.98 53.57% 0days US L
827694  EXSVLA    108407              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 2000-4999       $4.02 $7.60 47.17% 18.87% $6.17 $6.63 53.57% 0days US L
827695  EXSVLA    108408              SITEKEEPER 3.1 PUSHINSTAL2Y MAINT 5000-9999       $3.59 $6.80 47.17% 18.87% $5.52 $5.93 53.57% 0days US L
827700  EXSVLA    108413              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5-49            $6.23 $11.80 47.17% 18.87% $9.57 $10.29 53.57% 0days US L
827701  EXSVLA    108414              SITEKEEPER 3.1 INVENTORY 2Y MAINT 50-99           $5.97 $11.30 47.17% 18.87% $9.17 $9.86 53.57% 0days US L
827702  EXSVLA    108415              SITEKEEPER 3.1 INVENTORY 2Y MAINT 100-199         $5.55 $10.50 47.17% 18.87% $8.52 $9.16 53.57% 0days US L
827703  EXSVLA    108416              SITEKEEPER 3.1 INVENTORY 2Y MAINT 200-499         $5.18 $9.80 47.17% 18.87% $7.95 $8.55 53.57% 0days US L
827704  EXSVLA    108417              SITEKEEPER 3.1 INVENTORY 2Y MAINT 500-999         $4.75 $9.00 47.17% 18.87% $7.30 $7.85 53.57% 0days US L
827705  EXSVLA    108418              SITEKEEPER 3.1 INVENTORY 2Y MAINT 1000-1999       $4.23 $8.00 47.17% 18.87% $6.49 $6.98 53.57% 0days US L
827706  EXSVLA    108419              SITEKEEPER 3.1 INVENTORY 2Y MAINT 2000-4999       $4.02 $7.60 47.17% 18.87% $6.17 $6.63 53.57% 0days US L
827707  EXSVLA    108420              SITEKEEPER 3.1 INVENTORY 2Y MAINT 5000-9999       $3.59 $6.80 47.17% 18.87% $5.52 $5.93 53.57% 0days US L
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856665  FELLOW    35250               CUTTER OIL FOR CONFETTI  CUT SHREDDERS            $3.96 $7.98 50.41% 20.17% $6.37 $6.85 61.00% 1 yr limited warranty UNITED STATES
783953  FELLOW    36052               POWERSHRED WASTEBAGS     PERSONAL SHREDR-100/RL   $18.03 $33.76 46.58% 18.63% $27.47 $29.53 52.32% 1 yr limited warranty UNITED STATES
359190  FELLOW    36054               50 POWERSHRED WASTE BAGS FITS 220 220CC 320 320CC $12.75 $25.53 50.07% 20.03% $20.42 $21.95 60.16% 1 yr limited warranty UNITED STATES
783954  FELLOW    36056               POWERSHRED WASTEBAGS     FOR 280-480 MODEL 50/RL  $15.54 $31.10 50.04% 20.02% $24.87 $26.74 60.11% 1 yr limited warranty UNITED STATES
359189  FELLOW    38320               POWERSHRED 320 STRIP CUT SHREDDER 20SHT W/ WBASKET $551.86 $999.00 44.76% 17.90% $820.14 $881.65 48.62% 2 yrs p&l, 5 yr cutting cylind GERMANY
226701  FELLOW    38325               POWERSHRED 320 CONFETTI  CUT 18-20SHT CAP SHREDDER $647.92 $1,249.00 48.13% 19.25% $1,008.57 $1,084.21 55.66% 2 yrs p&l, 5 yr cutting cylind GERMANY
359195  FELLOW    38327               320 HIGH SECURITY PAP    SHREDDER MEETS DOD SPECS $1,440.40 $2,099.00 31.38% 12.55% $1,835.56 $1,973.23 27.43% 1 yr limited warranty GERMANY
226702  FELLOW    38385               POWERSHRED 380 CONFETTI  CUT 10-12SHT CAP SHREDDER $984.12 $1,949.00 49.51% 19.80% $1,563.05 $1,680.28 58.83% 2 yrs p&l GERMANY
068416  FELLOW    38420               POWERSHRED 420 STRIP CUT V2 PAP SHREDDER          $851.98 $1,649.00 48.33% 19.33% $1,330.19 $1,429.96 56.13% 2 yrs p&l, 5 yr cutting cylind GERMANY
883487  FELLOW    38425               POWERSHRED 420CC         CONFETTI CUT PAP SHREDDER $914.67 $1,899.00 51.83% 20.73% $1,505.27 $1,618.16 64.57% 2 yrs p&l, 5 yr cutting cylind GERMANY
450125  FELLOW    38480               PWR SHREDDER 480SC       VERSION 2                $1,200.25 $2,299.00 47.79% 19.12% $1,859.50 $1,998.96 54.93% 2 yrs p&l, 5 yr cutting cylind GERMANY
068405  FELLOW    38485               POWERSHRED 480 CONFETTI  CUT V2 PAP SHREDDER      $1,432.02 $2,749.00 47.91% 19.16% $2,222.21 $2,388.87 55.18% 2 yrs p&l, 5 yr cutting cylind GERMANY
359197  FELLOW    38487               480HS HIGH SECURITY PAP  SHREDDER MEETS DOD SPECS $2,678.71 $4,999.00 46.42% 18.57% $4,070.88 $4,376.20 51.97% 1 yr limited warranty GERMANY
341226  FELLOW    38525               POWERSHRED 520CC CONFETTICUT SHREDDER W/ WBASKET  $2,819.70 $5,699.00 50.52% 20.21% $4,547.28 $4,888.33 61.27% 2 yrs p&l GERMANY
068429  FELLOW    40733               MOBILE LASERPR STAND     22 3/8X29X16IN           $52.01 $119.95 56.64% 22.65% $92.78 $99.73 78.37% 1 yr limited warranty UNITED STATES
068431  FELLOW    40771               2 PR STAND 29IN GRAY                              $189.11 $430.00 56.02% 22.41% $333.64 $358.67 76.43% 1 yr limited warranty UNITED STATES
359168  FELLOW    48128               STD GLARE / RAD FLT      16-17IN                  $39.80 $86.95 54.23% 21.69% $68.09 $73.20 71.09% 1 yr limited warranty UNITED STATES
359166  FELLOW    48129               STD GLARE FLT            16-17IN                  $29.32 $64.95 54.86% 21.94% $50.70 $54.50 72.92% 1 yr limited warranty UNITED STATES
359169  FELLOW    48138               STD GLARE / RAD FLT      19-21IN                  $50.34 $109.95 54.22% 21.69% $86.11 $92.56 71.05% 1 yr limited warranty UNITED STATES
359167  FELLOW    48139               STD GLARE FLT            19-21IN                  $44.10 $94.95 53.56% 21.42% $74.61 $80.20 69.19% 1 yr limited warranty UNITED STATES
764953  FELLOW    49129               STD LITEVIEW GLARE       FLT - 16 - 17 INCH       $31.58 $72.82 56.63% 22.65% $56.33 $60.55 78.34% 1 yr limited warranty UNITED STATES
856652  FELLOW    49139               STD GLARE FLTR LITEVIEW  19/21INCH                $45.11 $94.95 52.49% 20.99% $75.02 $80.64 66.28% 1 yr limited warranty UNITED STATES
068417  FELLOW    52033               25PK POUCH-ID W/ CLIP    5MIL                     $6.42 $20.00 67.90% 27.16% $14.57 $15.66 126.90% 1 yr limited warranty UNITED STATES
068433  FELLOW    52551               PC2500 COIL BINDING SYS                           $489.86 $1,329.99 63.17% 25.27% $993.94 $1,068.48 102.90% 1 yr limited warranty FRANCE
856651  FELLOW    58021               MEDIUM MOUSE PAD BLUE                             $2.18 $4.95 56.01% 22.41% $3.84 $4.13 76.41% 1 yr limited warranty UNITED STATES
068437  FELLOW    58024               MEDIUM MOUSEPAD BLK                               $2.18 $4.95 56.01% 22.41% $3.84 $4.13 76.41% 1 yr limited warranty UNITED STATES
068438  FELLOW    58043               WRIST PAD SILVER                                  $3.73 $7.95 53.08% 21.23% $6.26 $6.73 67.88% 1 yr limited warranty UNITED STATES
783991  FELLOW    58760               SPONGE BOB LOGO          MOUSE PAD                $5.20 $10.95 52.47% 20.99% $8.65 $9.30 66.24% 1 yr limited warranty UNITED STATES
764966  FELLOW    84442               PRO MEDIA ORGANIZER      CD LBL S/W               $21.66 $49.95 56.64% 22.65% $38.63 $41.53 78.36% 1 yr limited warranty ITALY, UK, US  NAFTA
764967  FELLOW    84443               THE LABEL SUITE          DESIGN AND LBL S/W       $18.40 $39.95 53.95% 21.58% $31.33 $33.68 70.29% 1 yr limited warranty ASSEMBLED IN USA OF 
764968  FELLOW    84452               PRO PREPRINTED LBL W/    MARKER PRO SERIES        $6.49 $14.95 56.58% 22.63% $11.57 $12.43 78.20% 1 yr limited warranty ASSEMBLED IN USA OF 
764969  FELLOW    84453               PRO PREPRINTED LBL W/    MARKER LIFESTYLE SERIES  $6.49 $14.95 56.58% 22.63% $11.57 $12.43 78.20% 1 yr limited warranty ASSEMBLED IN USA OF 
856639  FELLOW    90125               MULTI-MEDIA ORGANIZER                             $2.41 $5.01 51.85% 20.74% $3.97 $4.27 64.61% 1 yr limited warranty UNITED STATES
764991  FELLOW    90167               SCREEN OVERLAY           WRITERIGHT SONY CLIE SJ30 $5.42 $26.25 79.35% 31.74% $17.92 $19.26 230.61% 1 yr limited warranty UNITED STATES
783966  FELLOW    90198               WRITERIGHT DELL AXIM X5                           $5.94 $26.25 77.37% 30.95% $18.13 $19.49 205.09% 1 yr limited warranty UNITED STATES
764992  FELLOW    90201               SCREEN OVERLAY           WRITERIGHT FOR HP IPAQ   $5.42 $26.25 79.35% 31.74% $17.92 $19.26 230.61% 1 yr limited warranty UNITED STATES
772383  FELLOW    90288               WRITERIGHT SONY          XU50                     $5.43 $26.25 79.33% 31.73% $17.92 $19.26 230.27% 1 yr limited warranty UNITED STATES
783957  FELLOW    90759               VALUE PK 12 CD CUBE JEWELCASE                     $5.73 $12.07 52.52% 21.01% $9.53 $10.25 66.38% 1 yr limited warranty UNITED STATES
359160  FELLOW    91717               PREMIUM MON RISER        HOLDS UP TO 80LBS        $14.04 $29.95 53.11% 21.24% $23.59 $25.36 67.95% 1 yr limited warranty UNITED STATES
359146  FELLOW    92730               EASY GLIDE GEL WRIST RESTMOUSE PAD GRY            $15.21 $31.95 52.40% 20.96% $25.25 $27.15 66.05% 1 yr limited warranty UNITED STATES
359194  FELLOW    92883               PREMINUM GLARE FLT       LITEVIEW 19-21 IN        $66.75 $169.95 60.72% 24.29% $128.67 $138.32 92.77% 1 yr limited warranty UNITED STATES
772244  FELLOW    93780               PRIVACY FLT BLK 16 - 17IN                         $89.74 $208.15 56.89% 22.76% $160.78 $172.84 79.17% 1 yr limited warranty UNITED STATES
772245  FELLOW    93782               STD GLARE FLT 16 - 17IN  BLK PICTURE PERFECT TILT $72.20 $166.51 56.64% 22.66% $128.79 $138.45 78.37% 1 yr limited warranty UNITED STATES
772246  FELLOW    93783               STD GLARE FLT 19 - 21IN  BLK PICTURE PERFECT TILT $90.24 $208.15 56.65% 22.66% $160.99 $173.06 78.40% 1 yr limited warranty UNITED STATES
772247  FELLOW    93785               STD GLARE FLT 16 - 17IN  BLK                      $29.31 $67.61 56.65% 22.66% $52.29 $56.21 78.40% 1 yr limited warranty UNITED STATES
772248  FELLOW    93786               STD GLARE FLT 19 - 21IN  BLK                      $42.85 $98.84 56.65% 22.66% $76.44 $82.18 78.40% 1 yr limited warranty UNITED STATES
772249  FELLOW    93788               STD ANTI GLARE RAD       16 - 17IN BLK            $60.90 $156.10 60.99% 24.40% $118.02 $126.87 93.80% 1 yr limited warranty UNITED STATES
772250  FELLOW    93789               STD ANTI GLARE RAD       19 - 21IN BLK            $77.15 $197.74 60.98% 24.39% $149.50 $160.72 93.79% 1 yr limited warranty UNITED STATES
359152  FELLOW    93810               ARTICULATED KYBD MGR     W/ GEL WRIST REST        $60.96 $129.95 53.09% 21.23% $102.36 $110.03 67.89% 1 yr limited warranty UNITED STATES
359153  FELLOW    93811               FULLY ARTICULATING KYBD  MGR W/ GEL WRIST REST    $93.82 $199.95 53.08% 21.23% $157.50 $169.31 67.87% 1 yr limited warranty UNITED STATES
359156  FELLOW    93831               DESKREADY KYBD MGR       W/ GLIDING MOUSE TRAY    $46.90 $99.95 53.08% 21.23% $78.73 $84.63 67.87% 1 yr limited warranty UNITED STATES
359159  FELLOW    93861               CORNER ARTICULATING KYBD MGR W/ GEL WRIST REST    $166.53 $279.95 40.52% 16.21% $234.58 $252.17 40.87% 1 yr limited warranty UNITED STATES
359163  FELLOW    93892               PRIVACY ANTI STATIC / RADGLARE FLT 16-17IN        $86.83 $199.95 56.57% 22.63% $154.70 $166.31 78.16% 1 yr limited warranty UNITED STATES
359164  FELLOW    93893               PRIVACY ANTI STATIC / RADGLARE FLT 19-21IN        $133.31 $299.95 55.56% 22.22% $233.29 $250.79 75.00% 1 yr limited warranty UNITED STATES

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 1 of 2



9/14/2004

Product Update For:  ACT Inc
Customer:  1039583

RE: Attachment A to GSA Letter of Supply  

TD Part #   Manufacturer Mfr Part # Description ACT Price Retail
ACT % of 
Discount

GSA % of 
Discount

Proposed 
GSA Price 

excluding IFF

Proposed 
GSA Price 
including IFF

GSA 
Markup % Warranty COO

856650  FELLOW    93899               PRIVACY ANTI GLARE / RAD FLT 14-15IN              $76.45 $176.92 56.79% 22.72% $136.73 $146.99 78.85% 1 yr limited warranty UNITED STATES
068426  FELLOW    94000               MM MOD DRAWER                                     $22.74 $51.71 56.03% 22.41% $40.12 $43.13 76.45% 1 yr limited warranty ITALY
783955  FELLOW    96892               LCD PRIVACY              SCREEN PROTECTOR 15IN    $80.05 $187.50 57.31% 22.92% $144.52 $155.36 80.54% 1 yr limited warranty UNITED STATES
783956  FELLOW    96893               LCD PRIVACY              SCREEN PROTECTOR 17IN    $97.57 $225.00 56.64% 22.65% $174.03 $187.08 78.37% 1 yr limited warranty UNITED STATES
764972  FELLOW    97750               WRIGHTRIGHT TBLTPC CLR   OVERLAY                  $12.02 $27.45 56.20% 22.48% $21.28 $22.88 76.97% 1 yr limited warranty UNITED STATES
359122  FELLOW    98024               WRITERIGHT SCREEN OVRLAY PALM III AND VII HNDSPRNG $5.54 $34.35 83.87% 33.55% $22.83 $24.54 311.94% 1 yr limited warranty UNITED STATES
359123  FELLOW    98025               WRITERIGHT PALM V SCREEN OVERLAY                  $5.54 $34.35 83.87% 33.55% $22.83 $24.54 311.94% 1 yr limited warranty UNITED STATES
764993  FELLOW    98097               SCREEN OVERLAY           WRITERIGHT SONY CLIE     $5.42 $26.25 79.35% 31.74% $17.92 $19.26 230.61% 1 yr limited warranty UNITED STATES
856653  FELLOW    98105               CD STORAGE UNIT          HOLDS 36 DISKS           $5.31 $11.90 55.40% 22.16% $9.26 $9.96 74.53% 1 yr limited warranty UNITED STATES
764996  FELLOW    98195               SCREEN OVERLAY           WRITERIGHT FOR PALM ZIRE $5.42 $26.25 79.35% 31.74% $17.92 $19.26 230.61% 1 yr limited warranty UNITED STATES
764988  FELLOW    98198               WRITERIGHT PALM TUNGSTEN SCREEN OVERLAY           $5.47 $26.25 79.15% 31.66% $17.94 $19.28 227.79% 1 yr limited warranty UNITED STATES
068444  FELLOW    98200               CD LOCKING TOWER PLATINUMCAPACITY 20 CD/DVD       $7.22 $16.18 55.38% 22.15% $12.60 $13.54 74.47% 1 yr limited warranty UNITED STATES
359147  FELLOW    98730               EASY GLIDE GEL WRIST RESTW/ MOUSE PAD SAPPHIRE/BLK $15.43 $31.95 51.71% 20.68% $25.34 $27.24 64.26% 1 yr limited warranty UNITED STATES
772262  FELLOW    99615               DUST COVER UNIV PC CLEAR LARGE VINYL              $4.88 $16.95 71.24% 28.49% $12.12 $13.03 148.60% 1 yr limited warranty MEXICO
359148  FELLOW    99680               MAIL ORDER KEYGUARD       BOXED                   $10.82 $24.95 56.64% 22.65% $19.30 $20.75 78.36% 1 yr limited warranty UNITED STATES
772263  FELLOW    99687               DUST COVER MT 12-15 MON  3PC SET VINYL            $5.40 $17.95 69.92% 27.97% $12.93 $13.90 139.45% 1 yr limited warranty UNITED STATES
772264  FELLOW    99688               DUST COVER MT 16-17 MON  3PC SET VINYL            $5.37 $17.95 70.09% 28.04% $12.92 $13.89 140.62% 1 yr limited warranty UNITED STATES
068446  FELLOW    99703               SCREEN CLEANER WIPES     100 CAPACITY TUB         $3.93 $9.95 60.47% 24.19% $7.54 $8.11 91.78% 1 yr limited warranty UNITED KINGDOM
359131  FELLOW    99940               CD LBL KIT W/ APPLICATOR S/W 20LBLS               $14.27 $32.45 56.04% 22.41% $25.18 $27.06 76.48% 1 yr limited warranty UNITED STATES
359132  FELLOW    99941               100PK CD MATTE LBL                                $12.99 $29.95 56.64% 22.65% $23.17 $24.90 78.36% 1 yr limited warranty UNITED KINGDOM
359133  FELLOW    99942               40PK CD MATTE LBL                                 $6.58 $14.95 56.02% 22.41% $11.60 $12.47 76.42% 1 yr limited warranty UNITED KINGDOM
359134  FELLOW    99943               20PK CD GLOSS LBL                                 $8.77 $19.95 56.02% 22.41% $15.48 $16.64 76.42% 1 yr limited warranty UNITED KINGDOM
359135  FELLOW    99944               40PK CD GLOSS LBL                                 $16.46 $37.95 56.63% 22.65% $29.35 $31.56 78.34% 1 yr limited warranty UNITED KINGDOM
359136  FELLOW    99945               300PK CD MATTE LBL                                $30.33 $69.95 56.64% 22.65% $54.10 $58.16 78.37% 1 yr limited warranty UNITED KINGDOM
359137  FELLOW    99946               JC INSERTS MATTE 30SETS                           $7.52 $16.95 55.62% 22.25% $13.18 $14.17 75.20% 1 yr limited warranty UNITED KINGDOM
359138  FELLOW    99947               JC INSERTS GLOSS 20SETS                           $16.69 $37.95 56.01% 22.41% $29.45 $31.66 76.41% 1 yr limited warranty UNITED KINGDOM
359139  FELLOW    99948               JC INSERTS MATTE 100SETS                          $26.00 $59.95 56.64% 22.65% $46.37 $49.85 78.36% 1 yr limited warranty UNITED KINGDOM
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226555  KNSGTN    51895               MEDIA GUARDIAN CD        SCRATCH REPAIR KIT       $6.09 $13.95 56.33% 22.53% $10.81 $11.62 77.39% Lifetime USA N/A Y
883521  KNSGTN    62148               ASSOC NB CCASE NYLON                              $18.80 $29.99 37.32% 14.93% $25.51 $27.43 35.73% Lifetime Korea N/A Y
765283  KNSGTN    62233               SIMPLY PORTABLE          TOP LOADER NB CCASE NYLON $30.75 $49.99 38.49% 15.40% $42.29 $45.46 37.55% Lifetime Korea N/A Y
765284  KNSGTN    62235               SIMPLY PORTABLE          BRIEF NB CCASE NYLON     $33.70 $79.99 57.87% 23.15% $61.47 $66.09 82.41% Lifetime Korea N/A Y
226658  KNSGTN    64016               SLIM MICROSAVER MASTER   KEY                      $19.36 $29.99 35.45% 14.18% $25.74 $27.67 32.96% Lifetime US N/A Y
226642  KNSGTN    64017               SLIM NB MICROSAVER       LIKE KEYED               $33.78 $49.99 32.43% 12.97% $43.50 $46.77 28.80% Lifetime US N/A Y
226641  KNSGTN    64018               SLIM NB MICROSAVER       MASTER KEYED             $35.76 $55.00 34.98% 13.99% $47.30 $50.85 32.28% Lifetime US N/A Y
883499  KNSGTN    64019               RPLMNT USER KEY          FOR SLIM MICROSAVER      $2.25 $4.99 54.97% 21.99% $3.89 $4.18 73.26% Lifetime US N/A y
226640  KNSGTN    64021               25PK SLIM NB MICROSAVER  BULK                     $759.66 $999.00 23.96% 9.58% $903.26 $971.01 18.90% Lifetime US N/A y
043226  KNSGTN    64022               MASTER KEY FOR MICROSAVERKEY ONLY SHIPS ALONE     $19.49 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! Lifetime US N/A y
379936  KNSGTN    64025               TWIN MICROSAVER          SECURITY CABLE           $46.96 $59.99 21.71% 8.69% $54.78 $58.89 16.64% Lifetime US N/A y
226665  KNSGTN    64028               SLIM NB MICROSAVER       SNGL KEYED BULK          $33.14 $49.99 33.71% 13.48% $43.25 $46.49 30.51% Lifetime US N/A Y
068397  KNSGTN    64029               SLIM MICROSAVER LIKE     KEYED REPLACEMENT KEY    $1.80 $4.99 63.89% 25.56% $3.71 $3.99 106.16% Lifetime US N/A y
970868  KNSGTN    64032               MASTER LOCK UNIV         SECURITY CAB-BLK         $31.99 $74.95 57.32% 22.93% $57.76 $62.10 80.59% Lifetime US N/A Y
765272  KNSGTN    64038               MICROSAVER GUARANTEED NB RPLMNT                   $41.99 $54.99 23.64% 9.45% $49.79 $53.53 18.57% Lifetime US N/A y
379938  KNSGTN    64043               TWIN MICROSAVER LIKE     KEYED SECURITY CABLE     $49.22 $69.99 29.68% 11.87% $61.68 $66.31 25.33% Lifetime US N/A y
741316  KNSGTN    64054               DESKTOP MICROSAVER KEYED SOL MUST ORDER QTY 25    $18.06 $36.99 51.19% 20.48% $29.42 $31.62 62.92% Lifetime US N/A Y
068419  KNSGTN    64055               TWIN MICROSAVER SGL      KEYED LOCK               $47.58 $99.95 52.39% 20.96% $79.00 $84.93 66.04% Lifetime US N/A y
765271  KNSGTN    64068E              MICROSAVER NB SEC SYS                             $33.01 $44.99 26.62% 10.65% $40.20 $43.21 21.76% Lifetime US N/A Y
771931  KNSGTN    64109               MICROSAVER GUARANTEED    RPLMNT USER KEY          $19.49 $29.99 35.00% 14.00% $25.79 $27.73 32.31% Lifetime US N/A y
765273  KNSGTN    64110               MICROSAVER GUARANTEED    BULK                     $41.08 $54.99 25.29% 10.12% $49.43 $53.13 20.31% Lifetime US N/A y
765274  KNSGTN    64111               MICROSAVER GUARANTEED    MASTER KEYED             $45.03 $59.99 24.94% 9.97% $54.01 $58.06 19.93% Lifetime US N/A y
765293  KNSGTN    64112               MICROSAVER GUARANTEED    MASTER KEY               $19.43 $42.95 54.77% 21.91% $33.54 $36.06 72.66% Lifetime US N/A y
765294  KNSGTN    64113               MICROSAVER GUARANTEED    RPLMNT MASTER KEY        $19.43 $42.95 54.77% 21.91% $33.54 $36.06 72.66% Lifetime US N/A y
765275  KNSGTN    64114               MICROSAVER GUARANTEED    LIKE KEYED               $45.03 $59.99 24.94% 9.97% $54.01 $58.06 19.93% Lifetime US N/A y
765295  KNSGTN    64115               MICROSAVER GUARANTEED    LIKE KEY                 $19.43 $42.95 54.77% 21.91% $33.54 $36.06 72.66% Lifetime US N/A y
765276  KNSGTN    64116               MICROSAVER GUARANTEED    SGL KEYED                $42.28 $59.99 29.52% 11.81% $52.91 $56.88 25.13% Lifetime US N/A y
226608  KNSGTN    64130               DT MICROSAVER LIKE KEYED                          $19.86 $40.75 51.27% 20.51% $32.39 $34.82 63.13% Lifetime US N/A Y
226572  KNSGTN    64131               DESKTOP MICROSAVER       MASTER KEYED             $20.12 $44.99 55.29% 22.11% $35.04 $37.67 74.19% Lifetime US N/A Y
226573  KNSGTN    64132               MASTER KEY FOR DESKTOP   MICROSAVER               $19.56 $42.99 54.50% 21.80% $33.62 $36.14 71.86% Lifetime US N/A Y
331957  KNSGTN    64162               DT MICRO SAVER SECURITY  SYS                      $22.10 $39.99 44.75% 17.90% $32.83 $35.29 48.59% Lifetime US N/A Y
970909  KNSGTN    64163               ANCHOR POINT                                      $5.50 $12.99 57.64% 23.06% $9.99 $10.74 81.66% Lifetime US N/A Y
331978  KNSGTN    72755B              12PK LINT FREE WIPES     CLNKIT                   $1.72 $5.95 71.04% 28.42% $4.26 $4.58 147.18% Lifetime USA N/A Y
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226555  KNSGTN    51895               MEDIA GUARDIAN CD        SCRATCH REPAIR KIT       $6.09 $13.95 56.33% 22.53% $10.81 $11.62 77.39% Lifetime USA N/A Y
883521  KNSGTN    62148               ASSOC NB CCASE NYLON                              $18.80 $29.99 37.32% 14.93% $25.51 $27.43 35.73% Lifetime Korea N/A Y
765283  KNSGTN    62233               SIMPLY PORTABLE          TOP LOADER NB CCASE NYLON $30.75 $49.99 38.49% 15.40% $42.29 $45.46 37.55% Lifetime Korea N/A Y
765284  KNSGTN    62235               SIMPLY PORTABLE          BRIEF NB CCASE NYLON     $33.70 $79.99 57.87% 23.15% $61.47 $66.09 82.41% Lifetime Korea N/A Y
226658  KNSGTN    64016               SLIM MICROSAVER MASTER   KEY                      $19.36 $29.99 35.45% 14.18% $25.74 $27.67 32.96% Lifetime US N/A Y
226642  KNSGTN    64017               SLIM NB MICROSAVER       LIKE KEYED               $33.78 $49.99 32.43% 12.97% $43.50 $46.77 28.80% Lifetime US N/A Y
226641  KNSGTN    64018               SLIM NB MICROSAVER       MASTER KEYED             $35.76 $55.00 34.98% 13.99% $47.30 $50.85 32.28% Lifetime US N/A Y
883499  KNSGTN    64019               RPLMNT USER KEY          FOR SLIM MICROSAVER      $2.25 $4.99 54.97% 21.99% $3.89 $4.18 73.26% Lifetime US N/A y
226640  KNSGTN    64021               25PK SLIM NB MICROSAVER  BULK                     $759.66 $999.00 23.96% 9.58% $903.26 $971.01 18.90% Lifetime US N/A y
043226  KNSGTN    64022               MASTER KEY FOR MICROSAVERKEY ONLY SHIPS ALONE     $19.49 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! Lifetime US N/A y
379936  KNSGTN    64025               TWIN MICROSAVER          SECURITY CABLE           $46.96 $59.99 21.71% 8.69% $54.78 $58.89 16.64% Lifetime US N/A y
226665  KNSGTN    64028               SLIM NB MICROSAVER       SNGL KEYED BULK          $33.14 $49.99 33.71% 13.48% $43.25 $46.49 30.51% Lifetime US N/A Y
068397  KNSGTN    64029               SLIM MICROSAVER LIKE     KEYED REPLACEMENT KEY    $1.80 $4.99 63.89% 25.56% $3.71 $3.99 106.16% Lifetime US N/A y
970868  KNSGTN    64032               MASTER LOCK UNIV         SECURITY CAB-BLK         $31.99 $74.95 57.32% 22.93% $57.76 $62.10 80.59% Lifetime US N/A Y
765272  KNSGTN    64038               MICROSAVER GUARANTEED NB RPLMNT                   $41.99 $54.99 23.64% 9.45% $49.79 $53.53 18.57% Lifetime US N/A y
379938  KNSGTN    64043               TWIN MICROSAVER LIKE     KEYED SECURITY CABLE     $49.22 $69.99 29.68% 11.87% $61.68 $66.31 25.33% Lifetime US N/A y
741316  KNSGTN    64054               DESKTOP MICROSAVER KEYED SOL MUST ORDER QTY 25    $18.06 $36.99 51.19% 20.48% $29.42 $31.62 62.92% Lifetime US N/A Y
068419  KNSGTN    64055               TWIN MICROSAVER SGL      KEYED LOCK               $47.58 $99.95 52.39% 20.96% $79.00 $84.93 66.04% Lifetime US N/A y
765271  KNSGTN    64068E              MICROSAVER NB SEC SYS                             $33.01 $44.99 26.62% 10.65% $40.20 $43.21 21.76% Lifetime US N/A Y
771931  KNSGTN    64109               MICROSAVER GUARANTEED    RPLMNT USER KEY          $19.49 $29.99 35.00% 14.00% $25.79 $27.73 32.31% Lifetime US N/A y
765273  KNSGTN    64110               MICROSAVER GUARANTEED    BULK                     $41.08 $54.99 25.29% 10.12% $49.43 $53.13 20.31% Lifetime US N/A y
765274  KNSGTN    64111               MICROSAVER GUARANTEED    MASTER KEYED             $45.03 $59.99 24.94% 9.97% $54.01 $58.06 19.93% Lifetime US N/A y
765293  KNSGTN    64112               MICROSAVER GUARANTEED    MASTER KEY               $19.43 $42.95 54.77% 21.91% $33.54 $36.06 72.66% Lifetime US N/A y
765294  KNSGTN    64113               MICROSAVER GUARANTEED    RPLMNT MASTER KEY        $19.43 $42.95 54.77% 21.91% $33.54 $36.06 72.66% Lifetime US N/A y
765275  KNSGTN    64114               MICROSAVER GUARANTEED    LIKE KEYED               $45.03 $59.99 24.94% 9.97% $54.01 $58.06 19.93% Lifetime US N/A y
765295  KNSGTN    64115               MICROSAVER GUARANTEED    LIKE KEY                 $19.43 $42.95 54.77% 21.91% $33.54 $36.06 72.66% Lifetime US N/A y
765276  KNSGTN    64116               MICROSAVER GUARANTEED    SGL KEYED                $42.28 $59.99 29.52% 11.81% $52.91 $56.88 25.13% Lifetime US N/A y
226608  KNSGTN    64130               DT MICROSAVER LIKE KEYED                          $19.86 $40.75 51.27% 20.51% $32.39 $34.82 63.13% Lifetime US N/A Y
226572  KNSGTN    64131               DESKTOP MICROSAVER       MASTER KEYED             $20.12 $44.99 55.29% 22.11% $35.04 $37.67 74.19% Lifetime US N/A Y
226573  KNSGTN    64132               MASTER KEY FOR DESKTOP   MICROSAVER               $19.56 $42.99 54.50% 21.80% $33.62 $36.14 71.86% Lifetime US N/A Y
331957  KNSGTN    64162               DT MICRO SAVER SECURITY  SYS                      $22.10 $39.99 44.75% 17.90% $32.83 $35.29 48.59% Lifetime US N/A Y
970909  KNSGTN    64163               ANCHOR POINT                                      $5.50 $12.99 57.64% 23.06% $9.99 $10.74 81.66% Lifetime US N/A Y
331978  KNSGTN    72755B              12PK LINT FREE WIPES     CLNKIT                   $1.72 $5.95 71.04% 28.42% $4.26 $4.58 147.18% Lifetime USA N/A Y
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340700  KENTRX    10000               AAC-3 CHAS               SLOT ATM CHAS            $1,935.61 $3,295.00 41.26% 16.50% $2,751.24 $2,957.59 42.14% 2 Years USA Not Compliant
340719  KENTRX    10021               AAC-3 EXTENSION MOD                               $525.14 $895.00 41.32% 16.53% $747.06 $803.09 42.26% 2 Years USA Not Compliant
337672  KENTRX    10081010            AAC-2 23IN RM BRACKETS                            $28.02 $30.00 6.60% 0.66% $29.80 $32.04 6.36% 2 Years USA Not Compliant
337670  KENTRX    10082               AAC-2 AAC-3 SPARE BLANK  PANEL                    $12.08 $20.00 39.60% 15.84% $16.83 $18.09 39.33% 2 Years USA Not Compliant
337656  KENTRX    10101               AAC-3 DC P/S                                      $903.35 $1,495.00 39.58% 15.83% $1,258.34 $1,352.72 39.30% 2 Years USA Not Compliant
340968  KENTRX    1020                SERVICEPOINT LITE 1020   56/64K DSU/CSU           $492.64 $795.00 38.03% 15.21% $674.06 $724.61 36.83% 5 Years USA Not Compliant
340705  KENTRX    10200               AAC-3 AAC-2 CELL         PROTOCOL MOD             $2,031.38 $3,450.00 41.12% 16.45% $2,882.55 $3,098.74 41.90% 2 Years USA Not Compliant
340711  KENTRX    10201               AAC-3 AAC-2 PACKET       PROTOCOL MOD             $2,598.41 $4,450.00 41.61% 16.64% $3,709.37 $3,987.57 42.75% 2 Years USA Not Compliant
340776  KENTRX    10202               AAC-3 QUAD CELL PM                                $2,189.68 $3,750.00 41.61% 16.64% $3,125.87 $3,360.31 42.75% 2 Years USA Not Compliant
340704  KENTRX    10203               AAC-3 AAC-2 QUAD PACKET  CBR PROTOCOL MOD         $2,196.01 $3,750.00 41.44% 16.58% $3,128.41 $3,363.04 42.46% 2 Years USA Not Compliant
337728  KENTRX    10204               AAC-3 AAC-2 SHAPING CELL PROTOCOL MOD             $2,573.75 $4,450.00 42.16% 16.87% $3,699.50 $3,976.96 43.74% 2 Years USA Not Compliant
337661  KENTRX    10205               AAC-3 AAC-2 QUAD PACKET  PROTOCOL MOD             $2,703.34 $4,650.00 41.86% 16.75% $3,871.34 $4,161.69 43.21% 2 Years USA Not Compliant
340717  KENTRX    10206               AAC-3 AAC-2 QUAD ETH     PROTOCOL MOD             $2,306.47 $3,950.00 41.61% 16.64% $3,292.59 $3,539.53 42.75% 2 Years USA Not Compliant
340726  KENTRX    10207               AAC-3 AAC-2 OCTAL CES    PROTOCOL MOD             $2,988.49 $5,000.00 40.23% 16.09% $4,195.40 $4,510.05 40.39% 2 Years USA Not Compliant
340707  KENTRX    10300               AAC-3 AAC-2 T3           PHYSICAL MOD             $1,165.18 $1,995.00 41.59% 16.64% $1,663.07 $1,787.80 42.73% 2 Years USA Not Compliant
340714  KENTRX    10301               AAC-3 AAC-2 HSSI         PHYSICAL MOD             $636.59 $1,095.00 41.86% 16.75% $911.64 $980.01 43.21% 2 Years USA Not Compliant
340706  KENTRX    10302               AAC-3 AAC-2 QUAD T1      PHYSICAL MOD             $1,048.37 $1,795.00 41.60% 16.64% $1,496.35 $1,608.57 42.73% 2 Years USA Not Compliant
340708  KENTRX    10304               AAC-3 AAC-2 OC3 MM FIBER PHYSICAL MOD             $1,176.04 $1,995.00 41.05% 16.42% $1,667.42 $1,792.47 41.78% 2 Years USA Not Compliant
340740  KENTRX    10305               AAC-3 AAC-2 OC3 SM FIBER PHYSICAL MOD             $1,923.99 $3,295.00 41.61% 16.64% $2,746.60 $2,952.59 42.76% 2 Years USA Not Compliant
340716  KENTRX    10309               AAC-3 AAC-2 QUAD EIA-530 PHYSICAL MOD             $811.00 $1,395.00 41.86% 16.75% $1,161.40 $1,248.51 43.21% 2 Years USA Not Compliant
340771  KENTRX    10311               AAC-3 QUAD ETH 10BT      PLM                      $624.38 $1,095.00 42.98% 17.19% $906.75 $974.76 45.22% 2 Years USA Not Compliant
340741  KENTRX    10314               AAC-3 OCTAL DSX-1 PLM                             $1,670.96 $2,795.00 40.22% 16.09% $2,345.38 $2,521.29 40.36% 2 Years USA Not Compliant
337730  KENTRX    10317               AAC-3 AAC-2 OCTAL DS1    PHYSICAL MOD             $1,711.64 $2,995.00 42.85% 17.14% $2,481.66 $2,667.78 44.99% 2 Years USA Not Compliant
337751  KENTRX    15951               DATASMART T3 E3 SA AC    SNMP IDSU DSU CSU        $2,557.98 $4,595.00 44.33% 17.73% $3,780.19 $4,063.71 47.78% 5 Years USA Not Compliant
337753  KENTRX    15952               DATASMART T3 E3 SA DC    SNMP DSU CSU             $2,597.23 $4,595.00 43.48% 17.39% $3,795.89 $4,080.58 46.15% 5 Years USA Not Compliant
749101  KENTRX    2040-2-TM           SERVICEPOINT 2040-2-TM T1REV 2 SA AC SDU DSU      $1,789.07 $2,795.00 35.99% 14.40% $2,392.63 $2,572.08 33.74% 5 Years USA Not Compliant
545283  KENTRX    2040-TMC            SERVICEPOINT 2040-TMC    T1 SDU                   $2,104.24 $3,295.00 36.14% 14.46% $2,818.70 $3,030.10 33.95% 5 Years USA Not Compliant
749103  KENTRX    2140-TM             SERVICEPOINT 2140-2-TM T1DSX1 REV 2 SA SDU DSU    $2,146.42 $3,295.00 34.86% 13.94% $2,835.57 $3,048.24 32.11% 5 Years USA Not Compliant
545284  KENTRX    2140-TMC            SERVICEPOINT 2140-TMC    T1 DSX SDU               $2,417.40 $3,795.00 36.30% 14.52% $3,243.96 $3,487.26 34.19% 5 Years USA Not Compliant
238002  KENTRX    4020CE              D-SERV II 56K 64K DDS SA AC DSU CSU               $173.75 $279.00 37.73% 15.09% $236.90 $254.67 36.35% 5 Years USA Not Compliant
749127  KENTRX    70305               DATASMART INSTALLER      V1.11                    $183.92 $249.00 26.14% 10.45% $222.97 $239.69 21.23% 90 Days USA Not Compliant
337725  KENTRX    70451               SMARTOOLS ALARMS UTIL                             $188.89 $250.00 24.45% 9.78% $225.55 $242.47 19.41% 90 Days USA Not Compliant
545288  KENTRX    71003-C             2X40-C SDU UPG                                    $384.53 $500.00 23.09% 9.24% $453.81 $487.85 18.02% 90 Days USA Not Compliant
340939  KENTRX    72070               19IN RM TRAY FOR P/S                              $92.06 $100.00 7.94% 0.79% $99.21 $106.65 7.76% 90 Days USA Not Compliant
340768  KENTRX    72071               DATASMART CHAS P/S                                $423.15 $450.00 5.97% 0.60% $447.31 $480.86 5.71% 90 Days USA Not Compliant
340752  KENTRX    72073               DATASMART CHAS P/S       AND SHELF                $430.23 $475.00 9.42% 0.94% $470.52 $505.81 9.36% 90 Days USA Not Compliant
340742  KENTRX    72075               DATASMART CHAS P/S       2 AND SHELFED            $818.97 $900.00 9.00% 0.90% $891.90 $958.79 8.90% 90 Days USA Not Compliant
340747  KENTRX    72079               DATASMART CHAS P/S       4 AND SHELF 2            $1,583.24 $1,750.00 9.53% 0.95% $1,733.32 $1,863.32 9.48% 90 Days USA Not Compliant
238539  KENTRX    72273               UNIV HEAT BAFFLE                                  $65.67 $72.00 8.79% 0.88% $71.37 $76.72 8.67% 90 Days USA Not Applicable
238476  KENTRX    72458               DATASMART 458 E1 DSX1 SA AC SNMP DSU CSU          $1,108.02 $1,995.00 44.46% 17.78% $1,640.21 $1,763.22 48.03% 5 Years USA Not Compliant
340728  KENTRX    72552               DATASMART 552 56K 64K DDSPLUGIN SNMP DSU CSU      $431.51 $795.00 45.72% 18.29% $649.60 $698.32 50.54% 5 Years USA Not Compliant
340720  KENTRX    72554               DATASMART 554 T1 PLUGIN  SNMP DSU CSU             $830.33 $1,495.00 44.46% 17.78% $1,229.13 $1,321.32 48.03% 5 Years USA Not Compliant
340723  KENTRX    72558               DATASMART 558 T1 DSX1    PLUGIN SNMP DSU CSU      $1,077.91 $1,995.00 45.97% 18.39% $1,628.16 $1,750.27 51.05% 5 Years USA Not Compliant
337759  KENTRX    72561               DATASMART MAX T1 2EIA530 AC SA SNMP DSU CSU       $1,376.13 $2,495.00 44.84% 17.94% $2,047.45 $2,201.01 48.78% 5 Years USA Not Compliant
340735  KENTRX    72588               DATASMART 588 T1 DSX1    PLUGIN FRAMEVISION SNMP  $1,297.20 $2,295.00 43.48% 17.39% $1,895.88 $2,038.07 46.15% 5 Years USA Not Compliant
340753  KENTRX    72651               SATELLITE 651 T1 SA AC   DSU CSU V.35             $388.92 $679.00 42.72% 17.09% $562.97 $605.19 44.75% 5 Years USA Not Compliant
337765  KENTRX    72656               DATASMART 656 T1 SA AC   SNMP DSU CSU V35         $840.66 $1,495.00 43.77% 17.51% $1,233.26 $1,325.76 46.70% 5 Years USA Not Compliant
340710  KENTRX    72658               DATASMART 658 T1 DSX1 SA AC SNMP DSU CSU          $1,131.42 $1,995.00 43.29% 17.31% $1,649.57 $1,773.29 45.80% 5 Years USA Not Compliant
340733  KENTRX    72681               DATASMART 681 56K 64K DDSSA FRAMEVISION AC DSU CSU $561.08 $995.00 43.61% 17.44% $821.43 $883.04 46.40% 5 Years USA Not Compliant
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238210  KENTRX    72696               DATASMART 696 T1 SA      FRAMEVISION AC DSU CSU   $1,008.63 $1,795.00 43.81% 17.52% $1,480.45 $1,591.49 46.78% 5 Years USA Not Compliant
238211  KENTRX    72698               DATASMART 698 T1 DSX1 SA FRAMEVISION AC DSU CSU   $1,278.04 $2,295.00 44.31% 17.72% $1,888.22 $2,029.83 47.74% 5 Years USA Not Compliant
337758  KENTRX    72761               DATASMART MAX T1 2EIA530 DSX1 AC SA SNMP DSU CSU  $1,488.15 $2,695.00 44.78% 17.91% $2,212.26 $2,378.18 48.66% 5 Years USA Not Compliant
337763  KENTRX    72765               DATASMART MAX T1 2EIA530 DSX1 DC SA SNMP DSU CSU  $1,633.07 $2,995.00 45.47% 18.19% $2,450.23 $2,633.99 50.04% 5 Years USA Not Compliant
337757  KENTRX    72771               DATASMART MAX T1 4EIA530 DSX1 AC SA SNMP DSU CSU  $2,030.32 $3,595.00 43.52% 17.41% $2,969.13 $3,191.81 46.24% 5 Years USA Not Compliant
238207  KENTRX    72775               DATASMART MAX T1 4EIA530 DSX1 DC SA SNMP DSU CSU  $1,982.84 $3,595.00 44.84% 17.94% $2,950.14 $3,171.40 48.78% 5 Years USA Not Compliant
749119  KENTRX    74000               SERVICEPOINT MGR V1.2                             $1,459.35 $1,995.00 26.85% 10.74% $1,780.74 $1,914.30 22.02% 90 Days USA Not Compliant
340681  KENTRX    77020               CSU STD SHELF 12SLOT                              $750.65 $800.00 6.17% 0.62% $795.06 $854.69 5.92% 90 Days USA Not Applicable
340683  KENTRX    77030               CSU MINI SHELF 4SLOT                              $530.24 $600.00 11.63% 4.65% $572.10 $615.00 7.89% 90 Days USA Not Applicable
340685  KENTRX    77070               T-SMART CSU SHELF        BLANK PLUG IN CARD       $28.05 $30.00 6.52% 0.65% $29.80 $32.04 6.27% 90 Days USA Not Applicable
337907  KENTRX    77092               24/48V VDC P/S 1.25A                              $178.47 $200.00 10.77% 4.31% $191.39 $205.74 7.24% 90 Days USA Not Compliant
337906  KENTRX    77094               24V VDC WM W/ P/S .5A                             $69.05 $75.00 7.94% 0.79% $74.40 $79.99 7.76% 90 Days USA Not Compliant
340682  KENTRX    77095               2 CSU 19IN MOUNTING      BRACKET KIT              $6.84 $7.50 8.78% 0.88% $7.43 $7.99 8.67% 90 Days USA Not Applicable
238545  KENTRX    77096               19IN ONE CSU RKMT BRACKETKIT                      $13.68 $15.00 8.78% 0.88% $14.87 $15.98 8.66% 90 Days USA Not Applicable
337993  KENTRX    77101               SHELF I/F UNIT SIU FOR   CSU                      $200.43 $220.00 8.90% 0.89% $218.04 $234.40 8.79% 5 Years USA Not Compliant
337992  KENTRX    77102               GROUP CONTROL UNIT GCU   FOR CSU                  $900.50 $995.00 9.50% 0.95% $985.55 $1,059.47 9.44% 5 Years USA Not Compliant
337902  KENTRX    77115               T-SERV II T1 PLUGIN CSU                           $592.25 $1,000.00 40.77% 16.31% $836.90 $899.67 41.31% 5 Years USA Not Compliant
337908  KENTRX    77120               T-SMART T1 PLUGIN CSU                             $1,134.71 $1,950.00 41.81% 16.72% $1,623.88 $1,745.67 43.11% 5 Years USA Not Compliant
340687  KENTRX    77537               M-PATH 537 T1 PLUGIN CSU                          $1,137.59 $1,950.00 41.66% 16.66% $1,625.03 $1,746.91 42.85% 5 Years USA Not Compliant
340688  KENTRX    77538               M-PATH 538 T1 PLUGIN ETH CSU                      $1,312.60 $2,250.00 41.66% 16.66% $1,875.04 $2,015.67 42.85% 5 Years USA Not Compliant
337966  KENTRX    77731               CROSSPATH II ICSU SA AC  2PT DSX1 CSU             $1,790.52 $2,995.00 40.22% 16.09% $2,513.21 $2,701.70 40.36% 5 Years USA Not Compliant
340724  KENTRX    77819               19IN 2UNIT RM TRAY FOR SACSU SNMP SMDS DSU CSU    $53.29 $60.00 11.18% 4.47% $57.32 $61.62 7.55% 90 Days USA Not Compliant
238546  KENTRX    77823               23IN TWO CSU RKMT TRAY                            $54.47 $60.00 9.22% 0.92% $59.45 $63.91 9.14% 90 Days USA Not Compliant
340760  KENTRX    77830               RJ48H TO RJ48C CONV                               $145.60 $160.00 9.00% 0.90% $158.56 $170.45 8.90% 90 Days USA Not Compliant
340774  KENTRX    77840               RJ48H TO DA15S CNVRT     W/ LATCH POST KIT        $207.40 $225.00 7.82% 0.78% $223.24 $239.98 7.64% 90 Days USA Not Compliant
238354  KENTRX    77850               RJ48H SOCKET 10 12X DA15PADPT                     $210.12 $225.00 6.61% 0.66% $223.51 $240.28 6.37% 90 Days USA Not Compliant
337862  KENTRX    77890               DB25P TO RJ48 MODJK      SHIELD                   $45.60 $50.00 8.79% 0.88% $49.56 $53.28 8.68% 90 Days USA Not Compliant
337858  KENTRX    77891               DA15S TO RJ48C ADPT                               $21.76 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Compliant
340686  KENTRX    77892               DA15P TO RJ48C T1 ADPT                            $19.91 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Compliant
337840  KENTRX    77893               DB25P TO RJ45 ADPT NULL  MODEM                    $18.24 $20.00 8.82% 0.88% $19.82 $21.31 8.70% 90 Days USA Not Compliant
340930  KENTRX    77894               CABLE DB15S TO RJ45      SOCKET ADPT (P/I ONLY    $18.87 $20.00 5.63% 0.56% $19.89 $21.38 5.37% 90 Days USA Not Compliant
337739  KENTRX    77931               SATELLITE 931 T1 CSU                              $304.40 $475.00 35.92% 14.37% $406.76 $437.27 33.63% 5 Years USA Not Compliant
337745  KENTRX    77931P              SATELLITE 931 T1 CSU     W/P/S                    $338.36 $495.00 31.64% 12.66% $432.34 $464.77 27.78% 5 Years USA Not Compliant
337905  KENTRX    77961               T-SMART T1 SA DC CSU                              $1,489.32 $2,550.00 41.60% 16.64% $2,125.73 $2,285.16 42.73% 5 Years USA Not Compliant
337903  KENTRX    77965               T-SERV II T1 SA DC CSU                            $653.67 $1,200.00 45.53% 18.21% $981.47 $1,055.08 50.15% 5 Years USA Not Compliant
238359  KENTRX    77993003            DA15P TO BARRIER STRIP   ADPT                     $18.67 $20.00 6.64% 0.66% $19.87 $21.36 6.40% 90 Days USA Not Compliant
337904  KENTRX    77995               24V VDC WM (1 CSU) 25A                            $33.07 $35.00 5.50% 0.55% $34.81 $37.42 5.24% 90 Days USA Not Compliant
337999  KENTRX    78031               RM TRAY SINGLE                                    $42.53 $45.00 5.48% 0.55% $44.75 $48.11 5.22% 90 Days USA Not Applicable
749120  KENTRX    78032               MOUNTING SHELF 9 SA      UNIT                     $181.37 $200.00 9.32% 0.93% $198.14 $213.00 9.25% 90 Days USA Not Applicable
238595  KENTRX    78035               WALLMOUNT BRACKET                                 $42.03 $45.00 6.60% 0.66% $44.70 $48.06 6.36% 90 Days USA Not Applicable
340684  KENTRX    78070               UNIV SHELF 2SLOT DC                               $310.71 $350.00 11.22% 4.49% $334.29 $359.36 7.59% 90 Days USA Not Applicable
337994  KENTRX    78075               UNIV SHELF 2SLOT AC                               $380.69 $400.00 4.83% 0.48% $398.07 $427.92 4.56% 90 Days USA Not Applicable
337710  KENTRX    78210               D-SERV T1 PLUGIN DSU CSU                          $773.26 $1,345.00 42.51% 17.00% $1,116.30 $1,200.03 44.36% 5 Years USA Not Compliant
337716  KENTRX    78222               D-SERV T1 SA AC DSU CSU                           $774.78 $1,395.00 44.46% 17.78% $1,146.91 $1,232.93 48.03% 5 Years USA Not Compliant
337722  KENTRX    78255               D-SERV MOUNTING TRAY FOR 2 STAND-ALONES           $138.10 $150.00 7.94% 0.79% $148.81 $159.97 7.76% 90 Days USA Not Applicable
338000  KENTRX    78260               D-SERV 12SLOT SHELF                               $721.93 $800.00 9.76% 0.98% $792.19 $851.61 9.73% 5 Years USA Not Compliant
337756  KENTRX    78270               DATASMART 12SLOT         UNIV SHELF               $928.07 $995.00 6.73% 0.67% $988.31 $1,062.43 6.49% 90 Days USA Not Applicable
337998  KENTRX    78271               DSU SHELF BLANK PLUG IN                           $37.07 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Applicable
340721  KENTRX    78641               D-SERV 56K 64K DDS SNMP  SA AC DSU CSU            $436.12 $795.00 45.14% 18.06% $651.45 $700.31 49.37% 5 Years USA Not Compliant
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337852  KENTRX    78890               DB9M TO RJ45 ADPT                                 $18.24 $20.00 8.82% 0.88% $19.82 $21.31 8.70% 90 Days USA Not Compliant
337859  KENTRX    78891               DATASMART INSTALLATION   KIT                      $61.28 $65.00 5.72% 0.57% $64.63 $69.48 5.46% 90 Days USA Not Compliant
337853  KENTRX    78892               DB25M TO RJ45 ADPT                                $18.87 $20.00 5.63% 0.56% $19.89 $21.38 5.37% 90 Days USA Not Compliant
238360  KENTRX    78893010            10FT DB25P TO MRAC34S    ADPT                     $107.39 $115.00 6.62% 0.66% $114.24 $122.81 6.38% 90 Days USA Not Compliant
337849  KENTRX    78899               DE9S TO RJ45 SOCKET ADPT                          $18.43 $20.00 7.85% 0.78% $19.84 $21.33 7.67% 90 Days USA Not Compliant
337855  KENTRX    78900               V.35F TO DB25M ADPT                               $18.24 $20.00 8.82% 0.88% $19.82 $21.31 8.70% 90 Days USA Not Compliant
337861  KENTRX    78901               ADPT RS449 DB25P TO      DC37S                    $18.67 $20.00 6.64% 0.66% $19.87 $21.36 6.40% 90 Days USA Not Compliant
238363  KENTRX    78902               DB25P TO DA15S X.21      ADPT                     $23.49 $35.00 32.88% 13.15% $30.40 $32.68 29.39% 90 Days USA Not Compliant
337854  KENTRX    78904               V.35F TO DB25M ADPT                               $29.42 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Compliant
340953  KENTRX    78905               DATASMART MAX V.35 ADPT                           $33.14 $36.00 7.93% 0.79% $35.71 $38.39 7.75% 90 Days USA Not Compliant
337652  KENTRX    90000               DATASMART MAX PWR CORD   US                       $24.84 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Applicable
238527  KENTRX    90001               PWR CORD EUROPEAN                                 $22.80 $25.00 8.79% 0.88% $24.78 $26.64 8.68% 90 Days USA Not Applicable
238528  KENTRX    90002               PWR CORD UK                                       $23.21 $25.00 7.17% 0.72% $24.82 $26.68 6.95% 90 Days USA Not Applicable
238538  KENTRX    90004               PWR CORD AUSTRALIA                                $22.80 $25.00 8.79% 0.88% $24.78 $26.64 8.68% 90 Days USA Not Applicable
337796  KENTRX    93001211            DB9M TO RJ48C ADPT FOR   CISCO 2500 CNTRL PT      $47.63 $51.00 6.61% 0.66% $50.66 $54.46 6.37% 90 Days USA Not Applicable
337815  KENTRX    93002061            25 PAIR RJ48H PLUG/SOCKET2 FEET                   $62.68 $68.00 7.83% 0.78% $67.47 $72.53 7.64% 90 Days USA Not Applicable
337769  KENTRX    93002151            2FT RJ48M TO DA15S CABLE                          $35.57 $39.00 8.80% 0.88% $38.66 $41.56 8.68% 90 Days USA Not Applicable
340766  KENTRX    93002171            2FT CABLE RJ48M TO RJ48M                          $62.02 $68.00 8.79% 0.88% $67.40 $72.46 8.68% 90 Days USA Not Applicable
340775  KENTRX    93005061            5FT CABLE DB25M TO DB25F                          $73.74 $80.00 7.82% 0.78% $79.37 $85.33 7.64% 90 Days USA Not Applicable
337795  KENTRX    93005091            5FT DA15P TO DA15F CABLE                          $41.53 $45.00 7.70% 0.77% $44.65 $48.00 7.51% 90 Days USA Not Applicable
337825  KENTRX    93005121            5FT CABLE RJ48C TO DA15P                          $40.94 $45.00 9.01% 0.90% $44.59 $47.94 8.91% 90 Days USA Not Applicable
337781  KENTRX    93005141            5FT RJ48 TO RJ48 CABLE                            $29.64 $32.50 8.79% 0.88% $32.21 $34.63 8.67% 90 Days USA Not Applicable
337828  KENTRX    93005142            5FT CABLE RJ48C TO RJ48C                          $29.96 $32.50 7.82% 0.78% $32.25 $34.66 7.64% 90 Days USA Not Applicable
337823  KENTRX    93005151            5FT CABLE RJ48C TO DA15S                          $45.69 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Applicable
238386  KENTRX    93005152            5FT CABLE RJ48C TO DA15S CO                       $34.57 $38.00 9.04% 0.90% $37.66 $40.48 8.94% 90 Days USA Not Applicable
340761  KENTRX    93005171            5FT RJ48M TO RJ48M CABLE                          $72.78 $80.00 9.02% 0.90% $79.28 $85.22 8.92% 90 Days USA Not Applicable
238391  KENTRX    93006181            6FT CABLE RJ48H SOCKET TORJ48H SOCKET             $63.85 $70.00 8.78% 0.88% $69.39 $74.59 8.67% 90 Days USA Not Applicable
238378  KENTRX    93010101            10FT CABLE DA15P TO STUB                          $36.39 $40.00 9.02% 0.90% $39.64 $42.61 8.92% 90 Days USA Not Applicable
238381  KENTRX    93010111            10FT CABLE DA15S TO STUB                          $38.86 $40.00 2.86% 0.29% $39.89 $42.88 2.65% 90 Days USA Not Applicable
337814  KENTRX    93010121            10FT RJ48C TO DA15M CABLE                         $50.70 $55.00 7.82% 0.78% $54.57 $58.66 7.63% 90 Days USA Not Applicable
337832  KENTRX    93010131            10FT CABLE DA15P TO DA15P                         $50.04 $55.00 9.02% 0.90% $54.50 $58.59 8.92% 90 Days USA Not Applicable
337782  KENTRX    93010141            10FT RJ48 TO RJ48 CABLE                           $36.39 $40.00 9.02% 0.90% $39.64 $42.61 8.92% 90 Days USA Not Applicable
340890  KENTRX    93010143            10FT CABLE RJ48C TO RJ48C                         $32.26 $35.00 7.83% 0.78% $34.73 $37.33 7.65% 90 Days USA Not Applicable
337822  KENTRX    93010151            10FT RJ48C TO DA15F CABLE                         $54.61 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Applicable
238388  KENTRX    93010161            10FT CABLE RJ48C TO DE9P ROCKWELL PBX             $72.84 $78.00 6.62% 0.66% $77.48 $83.29 6.38% 90 Days USA Not Applicable
337780  KENTRX    93014241            14FT RJ45 TO RJ45 CABLE                           $5.58 $6.00 6.92% 0.69% $5.96 $6.41 6.69% 90 Days USA Not Applicable
340778  KENTRX    93015091            15FT CABLE DB15M TO DB15F                         $59.13 $65.00 9.02% 0.90% $64.41 $69.24 8.93% 90 Days USA Not Applicable
340746  KENTRX    93015101            15FT DA15M TO PIGTAIL    CABLE                    $45.49 $50.00 9.03% 0.90% $49.55 $53.26 8.93% 90 Days USA Not Applicable
238382  KENTRX    93015111            15FT CABLE DA15S TO STUB                          $45.60 $50.00 8.79% 0.88% $49.56 $53.28 8.68% 90 Days USA Not Applicable
337824  KENTRX    93015121            15FT CABLE RJ48C TO DA15P                         $59.29 $65.00 8.79% 0.88% $64.43 $69.26 8.67% 90 Days USA Not Applicable
340738  KENTRX    93015131            15FT DA15M TO DA15M CABLE                         $59.15 $65.00 9.00% 0.90% $64.41 $69.25 8.90% 90 Days USA Not Applicable
337783  KENTRX    93015141            15FT RJ48 TO RJ48 CABLE                           $43.79 $47.50 7.82% 0.78% $47.13 $50.66 7.64% 90 Days USA Not Applicable
340891  KENTRX    93015143            15FT CABLE RJ48C TO RJ48C                         $40.18 $42.50 5.47% 0.55% $42.27 $45.44 5.21% 90 Days USA Not Applicable
340897  KENTRX    93015144            15FT CABLE DA15S TO RJ48CCO                       $39.93 $42.50 6.04% 0.60% $42.24 $45.41 5.78% 90 Days USA Not Applicable
337787  KENTRX    93015151            15FT RJ48C TO DA15F CABLE                         $59.91 $65.00 7.82% 0.78% $64.49 $69.33 7.64% 90 Days USA Not Applicable
337830  KENTRX    93020091            20FT DA15P TO DA15S CABLE                         $71.74 $75.00 4.34% 0.43% $74.67 $80.27 4.09% 90 Days USA Not Applicable
749130  KENTRX    93020101            20FT CABLE DA15M TO DIGTL                         $52.28 $60.00 12.87% 5.15% $56.91 $61.18 8.86% 90 Days USA Not Applicable
749131  KENTRX    93020111            20FT CABLE CSU 15D       F/PIGTAIL                $55.37 $60.00 7.72% 0.77% $59.54 $64.00 7.53% 90 Days USA Not Applicable
340892  KENTRX    93020143            20FT CABLE RJ48C TO RJ48C                         $45.49 $50.00 9.03% 0.90% $49.55 $53.26 8.93% 90 Days USA Not Applicable
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340898  KENTRX    93020144            20FT CABLE DA15S TO RJ48CCO                       $46.97 $50.00 6.06% 0.61% $49.70 $53.42 5.81% 90 Days USA Not Applicable
337786  KENTRX    93020151            20FT DA15F TO RJ45 CABLE                          $70.88 $75.00 5.49% 0.55% $74.59 $80.18 5.23% 90 Days USA Not Applicable
238370  KENTRX    93025071            25FT CABLE RJ48H PLUG TO STUB 25-PAIR             $123.14 $135.00 8.79% 0.88% $133.81 $143.85 8.67% 90 Days USA Not Applicable
238375  KENTRX    93025081            25FT CABLE RJ48H SOCKET  TO STUB 25-PAIR          $123.14 $135.00 8.79% 0.88% $133.81 $143.85 8.67% 90 Days USA Not Applicable
337789  KENTRX    93025091            25FT DA15M TO DA15F CABLE                         $77.34 $85.00 9.01% 0.90% $84.23 $90.55 8.91% 90 Days USA Not Applicable
337831  KENTRX    93025101            25FT DA15P TO PIGTAIL    CABLE - MALE             $63.69 $70.00 9.02% 0.90% $69.37 $74.57 8.92% 90 Days USA Not Applicable
340695  KENTRX    93025121            25FT CABLE DA15M TO RJ48C                         $77.34 $85.00 9.01% 0.90% $84.23 $90.55 8.91% 90 Days USA Not Applicable
337834  KENTRX    93025131            25FT ASSY CSU 15D M/M                             $77.52 $85.00 8.80% 0.88% $84.25 $90.57 8.68% 90 Days USA Not Applicable
337785  KENTRX    93025141            25FT RJ48 TO RJ48 CABLE                           $57.61 $62.50 7.82% 0.78% $62.01 $66.66 7.63% 90 Days USA Not Applicable
238385  KENTRX    93025142            25FT CABLE RJ48C TO RJ48CCO                       $57.01 $62.50 8.78% 0.88% $61.95 $66.60 8.67% 90 Days USA Not Applicable
340893  KENTRX    93025143            25FT CABLE RJ48C TO RJ48C                         $52.46 $57.50 8.77% 0.88% $57.00 $61.27 8.65% 90 Days USA Not Applicable
340899  KENTRX    93025144            25FT CABLE DA15S TO RJ48CCO                       $54.03 $57.50 6.04% 0.60% $57.15 $61.44 5.78% 90 Days USA Not Applicable
337820  KENTRX    93025151            25FT RJ48C TO DA15F CABLE                         $78.34 $85.00 7.83% 0.78% $84.33 $90.66 7.65% 90 Days USA Not Applicable
337792  KENTRX    93025241            25FT RJ45 TO RJ45 CABLE                           $10.14 $11.00 7.82% 0.78% $10.91 $11.73 7.63% 90 Days USA Not Applicable
340889  KENTRX    93030151            30FT CABLE DA15S TO RJ48C                         $86.65 $95.00 8.79% 0.88% $94.17 $101.23 8.67% 90 Days USA Not Applicable
340894  KENTRX    93035143            35FT CABLE RJ48C TO RJ48C                         $61.06 $65.00 6.06% 0.61% $64.61 $69.45 5.80% 90 Days USA Not Applicable
340900  KENTRX    93035144            35FT CABLE DA15S TO RJ48CCO                       $59.22 $65.00 8.90% 0.89% $64.42 $69.25 8.79% 90 Days USA Not Applicable
337805  KENTRX    93050061            50FT 25PAIR RJ48H PLUG TORJ48H SOCKET CABLE       $237.15 $260.00 8.79% 0.88% $257.71 $277.04 8.67% 90 Days USA Not Applicable
238371  KENTRX    93050071            50FT CABLE RJ48H PLUG TO STUB 25-PAIR             $218.16 $235.00 7.17% 0.72% $233.32 $250.81 6.95% 90 Days USA Not Applicable
238376  KENTRX    93050081            50FT CABLE RJ48H SOCKET  TO STUB 25-PAIR          $222.18 $235.00 5.46% 0.55% $233.72 $251.25 5.19% 90 Days USA Not Applicable
337839  KENTRX    93050091            50FT CABLE DA15P TO DA15S                         $123.14 $135.00 8.79% 0.88% $133.81 $143.85 8.67% 90 Days USA Not Applicable
340749  KENTRX    93050101            50FT CABLE DA15M TO      PIGTAIL                  $109.17 $120.00 9.02% 0.90% $118.92 $127.84 8.92% 90 Days USA Not Applicable
238383  KENTRX    93050111            50FT CABLE DA15S TO STUB                          $109.20 $120.00 9.00% 0.90% $118.92 $127.84 8.90% 90 Days USA Not Applicable
238184  KENTRX    93050121            50FT CABLE DA15P TO RJ48C                         $124.30 $135.00 7.93% 0.79% $133.93 $143.97 7.75% 90 Days USA Not Applicable
337788  KENTRX    93050141            50FT RJ48C TO RJ48C CABLE                         $92.17 $100.00 7.83% 0.78% $99.22 $106.66 7.64% 90 Days USA Not Applicable
340895  KENTRX    93050143            50FT CABLE RJ48C TO RJ48C                         $70.46 $75.00 6.06% 0.61% $74.55 $80.14 5.81% 90 Days USA Not Applicable
340901  KENTRX    93050144            50FT CABLE DA15S TO RJ48CCO                       $71.31 $75.00 4.92% 0.49% $74.63 $80.23 4.66% 90 Days USA Not Applicable
337988  KENTRX    93050151            50FT CABLE RJ48C TO      DA15S                    $124.44 $135.00 7.82% 0.78% $133.94 $143.99 7.64% 90 Days USA Not Applicable
340960  KENTRX    93075151            75FT CABLE RJ48C TO DA15S                         $172.31 $185.00 6.86% 0.69% $183.73 $197.51 6.63% 90 Days USA Not Applicable
340779  KENTRX    93100151            100FT CABLE RJ48 TO DA15PNON-RETURNABLE           $205.35 $235.00 12.62% 5.05% $223.14 $239.88 8.66% 90 Days USA Not Applicable
238394  KENTRX    93301001            10IN CABLE DB25S TO DB25SSHELF INTERCONNECT       $28.02 $30.00 6.60% 0.66% $29.80 $32.04 6.36% 90 Days USA Not Applicable
337826  KENTRX    95001074            1FT CABLE DB25P TO V.35F                          $37.71 $40.00 5.72% 0.57% $39.77 $42.75 5.46% 90 Days USA Not Applicable
340744  KENTRX    95001090            1FT DB25M TO DA15M CABLE V.35                     $160.43 $180.00 10.87% 4.35% $172.17 $185.09 7.32% 90 Days USA Not Applicable
340699  KENTRX    95001091            1FT Y CABLE DB25M TO     DA15F/V.35               $149.92 $160.00 6.30% 0.63% $158.99 $170.92 6.05% 90 Days USA Not Applicable
337954  KENTRX    95005023            5FT CABLE DB9F TO DB25M                           $18.24 $20.00 8.82% 0.88% $19.82 $21.31 8.70% 90 Days USA Not Applicable
238419  KENTRX    95005094            5FT CABLE DB25P TO RJ48C                          $27.30 $30.00 8.99% 0.90% $29.73 $31.96 8.89% 90 Days USA Not Applicable
337985  KENTRX    95006022            6FT CABLE DB9M TO DB9F                            $23.04 $25.00 7.83% 0.78% $24.80 $26.66 7.64% 90 Days USA Not Applicable
238413  KENTRX    95007077            7FT CABLE RJ45 TO RJ45                            $18.22 $20.00 8.92% 0.89% $19.82 $21.31 8.82% 90 Days USA Not Applicable
337981  KENTRX    95010052            10FT CABLE V.35M TO      V.35M                    $58.37 $64.00 8.79% 0.88% $63.44 $68.19 8.68% 90 Days USA Not Applicable
337979  KENTRX    95010053            10FT CABLE DB25P TO      V.35M                    $98.05 $105.00 6.61% 0.66% $104.31 $112.13 6.37% 90 Days USA Not Applicable
337986  KENTRX    95010054            10FT CABLE V.35M TO      DB25P                    $104.89 $115.00 8.79% 0.88% $113.99 $122.54 8.68% 90 Days USA Not Applicable
340696  KENTRX    95010055            10FT CABLE V.35M TO V.35MDCE                      $89.39 $98.00 8.79% 0.88% $97.14 $104.42 8.67% 90 Days USA Not Applicable
337990  KENTRX    95010057            10FT CABLE DSU/CSU V.35  TIMING                   $90.44 $98.00 7.71% 0.77% $97.24 $104.54 7.52% 90 Days USA Not Applicable
238403  KENTRX    95010058            10FT CABLE DB25P DCE TO  DB25P DCE                $61.11 $67.00 8.80% 0.88% $66.41 $71.39 8.68% 90 Days USA Not Applicable
340763  KENTRX    95010061            10FT CABLE DB25P TO DB25P                         $47.31 $52.00 9.01% 0.90% $51.53 $55.40 8.92% 90 Days USA Not Applicable
337987  KENTRX    95010073            10FT CABLE V.35M TO      DB25P                    $89.16 $98.00 9.02% 0.90% $97.12 $104.40 8.92% 90 Days USA Not Applicable
238484  KENTRX    95010094            10FT CABLE DB25P TO RJ48C                         $50.48 $55.00 8.22% 0.82% $54.55 $58.64 8.06% 90 Days USA Not Applicable
238401  KENTRX    95025052            25FT CABLE MRAC34P TO    MRAC34P                  $81.88 $90.00 9.02% 0.90% $89.19 $95.88 8.93% 90 Days USA Not Applicable
337866  KENTRX    95025054            25FT DB25 EIA530 TO V35                           $126.07 $135.00 6.61% 0.66% $134.11 $144.17 6.37% 90 Days USA Not Applicable
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238404  KENTRX    95025061            25FT CABLE DB25P TO DB25PRS366                    $82.18 $88.00 6.61% 0.66% $87.42 $93.97 6.37% 90 Days USA Not Applicable
340764  KENTRX    95025094            25FT CABLE DB25P TO RJ48 MPATH                    $77.52 $85.00 8.80% 0.88% $84.25 $90.57 8.68% 90 Days USA Not Applicable
238402  KENTRX    95050052            50FT CABLE MRAC34P TO    MRAC34P                  $127.00 $136.00 6.62% 0.66% $135.10 $145.23 6.38% 90 Days USA Not Applicable
238512  KENTRX    96005011            5FT HSSI PLUG TO HSSI    PLUG                     $68.20 $74.00 7.83% 0.78% $73.42 $78.93 7.65% 90 Days USA Not Applicable
340756  KENTRX    96010009            10FT BNC PLUG TO BNC     SOCKET CABLE             $41.58 $45.00 7.59% 0.76% $44.66 $48.01 7.40% 90 Days USA Not Applicable
337835  KENTRX    96010010            10FT CABLE BNC TO BNC                             $43.47 $45.00 3.41% 0.34% $44.85 $48.21 3.18% 90 Days USA Not Applicable
337838  KENTRX    96010011            10FT CABLE HSSI TO HSSI                           $76.18 $84.00 9.32% 0.93% $83.22 $89.46 9.24% 90 Days USA Not Applicable
340745  KENTRX    96015011            15FT HSSI TO HSSI CABLE                           $85.74 $94.00 8.79% 0.88% $93.17 $100.16 8.67% 90 Days USA Not Applicable
238513  KENTRX    96020011            20FT HSSI PLUG TO HSSI   PLUG                     $97.12 $104.00 6.62% 0.66% $103.31 $111.06 6.38% 90 Days USA Not Applicable
337836  KENTRX    96025010            25FT CABLE BNC TO BNC                             $61.78 $67.50 8.48% 0.85% $66.93 $71.95 8.34% 90 Days USA Not Applicable
337799  KENTRX    96025011            25FT CABLE HSSI TO HSSI                           $107.74 $114.00 5.50% 0.55% $113.37 $121.88 5.23% 90 Days USA Not Applicable
337743  KENTRX    96050010            50FT CABLE BNC TO BNC M/M                         $95.77 $105.00 8.79% 0.88% $104.08 $111.88 8.67% 90 Days USA Not Applicable
337857  KENTRX    98101               PCCARD MGMT CNTRL 10BT   OPT                      $269.54 $300.00 10.15% 4.06% $287.82 $309.40 6.78% 90 Days USA Not Compliant
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340700  KENTRX    10000               AAC-3 CHAS               SLOT ATM CHAS            $1,935.61 $3,295.00 41.26% 16.50% $2,751.24 $2,957.59 42.14% 2 Years USA Not Compliant
340719  KENTRX    10021               AAC-3 EXTENSION MOD                               $525.14 $895.00 41.32% 16.53% $747.06 $803.09 42.26% 2 Years USA Not Compliant
337672  KENTRX    10081010            AAC-2 23IN RM BRACKETS                            $28.02 $30.00 6.60% 0.66% $29.80 $32.04 6.36% 2 Years USA Not Compliant
337670  KENTRX    10082               AAC-2 AAC-3 SPARE BLANK  PANEL                    $12.08 $20.00 39.60% 15.84% $16.83 $18.09 39.33% 2 Years USA Not Compliant
337656  KENTRX    10101               AAC-3 DC P/S                                      $903.35 $1,495.00 39.58% 15.83% $1,258.34 $1,352.72 39.30% 2 Years USA Not Compliant
340968  KENTRX    1020                SERVICEPOINT LITE 1020   56/64K DSU/CSU           $492.64 $795.00 38.03% 15.21% $674.06 $724.61 36.83% 5 Years USA Not Compliant
340705  KENTRX    10200               AAC-3 AAC-2 CELL         PROTOCOL MOD             $2,031.38 $3,450.00 41.12% 16.45% $2,882.55 $3,098.74 41.90% 2 Years USA Not Compliant
340711  KENTRX    10201               AAC-3 AAC-2 PACKET       PROTOCOL MOD             $2,598.41 $4,450.00 41.61% 16.64% $3,709.37 $3,987.57 42.75% 2 Years USA Not Compliant
340776  KENTRX    10202               AAC-3 QUAD CELL PM                                $2,189.68 $3,750.00 41.61% 16.64% $3,125.87 $3,360.31 42.75% 2 Years USA Not Compliant
340704  KENTRX    10203               AAC-3 AAC-2 QUAD PACKET  CBR PROTOCOL MOD         $2,196.01 $3,750.00 41.44% 16.58% $3,128.41 $3,363.04 42.46% 2 Years USA Not Compliant
337728  KENTRX    10204               AAC-3 AAC-2 SHAPING CELL PROTOCOL MOD             $2,573.75 $4,450.00 42.16% 16.87% $3,699.50 $3,976.96 43.74% 2 Years USA Not Compliant
337661  KENTRX    10205               AAC-3 AAC-2 QUAD PACKET  PROTOCOL MOD             $2,703.34 $4,650.00 41.86% 16.75% $3,871.34 $4,161.69 43.21% 2 Years USA Not Compliant
340717  KENTRX    10206               AAC-3 AAC-2 QUAD ETH     PROTOCOL MOD             $2,306.47 $3,950.00 41.61% 16.64% $3,292.59 $3,539.53 42.75% 2 Years USA Not Compliant
340726  KENTRX    10207               AAC-3 AAC-2 OCTAL CES    PROTOCOL MOD             $2,988.49 $5,000.00 40.23% 16.09% $4,195.40 $4,510.05 40.39% 2 Years USA Not Compliant
340707  KENTRX    10300               AAC-3 AAC-2 T3           PHYSICAL MOD             $1,165.18 $1,995.00 41.59% 16.64% $1,663.07 $1,787.80 42.73% 2 Years USA Not Compliant
340714  KENTRX    10301               AAC-3 AAC-2 HSSI         PHYSICAL MOD             $636.59 $1,095.00 41.86% 16.75% $911.64 $980.01 43.21% 2 Years USA Not Compliant
340706  KENTRX    10302               AAC-3 AAC-2 QUAD T1      PHYSICAL MOD             $1,048.37 $1,795.00 41.60% 16.64% $1,496.35 $1,608.57 42.73% 2 Years USA Not Compliant
340708  KENTRX    10304               AAC-3 AAC-2 OC3 MM FIBER PHYSICAL MOD             $1,176.04 $1,995.00 41.05% 16.42% $1,667.42 $1,792.47 41.78% 2 Years USA Not Compliant
340740  KENTRX    10305               AAC-3 AAC-2 OC3 SM FIBER PHYSICAL MOD             $1,923.99 $3,295.00 41.61% 16.64% $2,746.60 $2,952.59 42.76% 2 Years USA Not Compliant
340716  KENTRX    10309               AAC-3 AAC-2 QUAD EIA-530 PHYSICAL MOD             $811.00 $1,395.00 41.86% 16.75% $1,161.40 $1,248.51 43.21% 2 Years USA Not Compliant
340771  KENTRX    10311               AAC-3 QUAD ETH 10BT      PLM                      $624.38 $1,095.00 42.98% 17.19% $906.75 $974.76 45.22% 2 Years USA Not Compliant
340741  KENTRX    10314               AAC-3 OCTAL DSX-1 PLM                             $1,670.96 $2,795.00 40.22% 16.09% $2,345.38 $2,521.29 40.36% 2 Years USA Not Compliant
337730  KENTRX    10317               AAC-3 AAC-2 OCTAL DS1    PHYSICAL MOD             $1,711.64 $2,995.00 42.85% 17.14% $2,481.66 $2,667.78 44.99% 2 Years USA Not Compliant
337751  KENTRX    15951               DATASMART T3 E3 SA AC    SNMP IDSU DSU CSU        $2,557.98 $4,595.00 44.33% 17.73% $3,780.19 $4,063.71 47.78% 5 Years USA Not Compliant
337753  KENTRX    15952               DATASMART T3 E3 SA DC    SNMP DSU CSU             $2,597.23 $4,595.00 43.48% 17.39% $3,795.89 $4,080.58 46.15% 5 Years USA Not Compliant
749101  KENTRX    2040-2-TM           SERVICEPOINT 2040-2-TM T1REV 2 SA AC SDU DSU      $1,789.07 $2,795.00 35.99% 14.40% $2,392.63 $2,572.08 33.74% 5 Years USA Not Compliant
545283  KENTRX    2040-TMC            SERVICEPOINT 2040-TMC    T1 SDU                   $2,104.24 $3,295.00 36.14% 14.46% $2,818.70 $3,030.10 33.95% 5 Years USA Not Compliant
749103  KENTRX    2140-TM             SERVICEPOINT 2140-2-TM T1DSX1 REV 2 SA SDU DSU    $2,146.42 $3,295.00 34.86% 13.94% $2,835.57 $3,048.24 32.11% 5 Years USA Not Compliant
545284  KENTRX    2140-TMC            SERVICEPOINT 2140-TMC    T1 DSX SDU               $2,417.40 $3,795.00 36.30% 14.52% $3,243.96 $3,487.26 34.19% 5 Years USA Not Compliant
238002  KENTRX    4020CE              D-SERV II 56K 64K DDS SA AC DSU CSU               $173.75 $279.00 37.73% 15.09% $236.90 $254.67 36.35% 5 Years USA Not Compliant
749127  KENTRX    70305               DATASMART INSTALLER      V1.11                    $183.92 $249.00 26.14% 10.45% $222.97 $239.69 21.23% 90 Days USA Not Compliant
337725  KENTRX    70451               SMARTOOLS ALARMS UTIL                             $188.89 $250.00 24.45% 9.78% $225.55 $242.47 19.41% 90 Days USA Not Compliant
545288  KENTRX    71003-C             2X40-C SDU UPG                                    $384.53 $500.00 23.09% 9.24% $453.81 $487.85 18.02% 90 Days USA Not Compliant
340939  KENTRX    72070               19IN RM TRAY FOR P/S                              $92.06 $100.00 7.94% 0.79% $99.21 $106.65 7.76% 90 Days USA Not Compliant
340768  KENTRX    72071               DATASMART CHAS P/S                                $423.15 $450.00 5.97% 0.60% $447.31 $480.86 5.71% 90 Days USA Not Compliant
340752  KENTRX    72073               DATASMART CHAS P/S       AND SHELF                $430.23 $475.00 9.42% 0.94% $470.52 $505.81 9.36% 90 Days USA Not Compliant
340742  KENTRX    72075               DATASMART CHAS P/S       2 AND SHELFED            $818.97 $900.00 9.00% 0.90% $891.90 $958.79 8.90% 90 Days USA Not Compliant
340747  KENTRX    72079               DATASMART CHAS P/S       4 AND SHELF 2            $1,583.24 $1,750.00 9.53% 0.95% $1,733.32 $1,863.32 9.48% 90 Days USA Not Compliant
238539  KENTRX    72273               UNIV HEAT BAFFLE                                  $65.67 $72.00 8.79% 0.88% $71.37 $76.72 8.67% 90 Days USA Not Applicable
238476  KENTRX    72458               DATASMART 458 E1 DSX1 SA AC SNMP DSU CSU          $1,108.02 $1,995.00 44.46% 17.78% $1,640.21 $1,763.22 48.03% 5 Years USA Not Compliant
340728  KENTRX    72552               DATASMART 552 56K 64K DDSPLUGIN SNMP DSU CSU      $431.51 $795.00 45.72% 18.29% $649.60 $698.32 50.54% 5 Years USA Not Compliant
340720  KENTRX    72554               DATASMART 554 T1 PLUGIN  SNMP DSU CSU             $830.33 $1,495.00 44.46% 17.78% $1,229.13 $1,321.32 48.03% 5 Years USA Not Compliant
340723  KENTRX    72558               DATASMART 558 T1 DSX1    PLUGIN SNMP DSU CSU      $1,077.91 $1,995.00 45.97% 18.39% $1,628.16 $1,750.27 51.05% 5 Years USA Not Compliant
337759  KENTRX    72561               DATASMART MAX T1 2EIA530 AC SA SNMP DSU CSU       $1,376.13 $2,495.00 44.84% 17.94% $2,047.45 $2,201.01 48.78% 5 Years USA Not Compliant
340735  KENTRX    72588               DATASMART 588 T1 DSX1    PLUGIN FRAMEVISION SNMP  $1,297.20 $2,295.00 43.48% 17.39% $1,895.88 $2,038.07 46.15% 5 Years USA Not Compliant
340753  KENTRX    72651               SATELLITE 651 T1 SA AC   DSU CSU V.35             $388.92 $679.00 42.72% 17.09% $562.97 $605.19 44.75% 5 Years USA Not Compliant
337765  KENTRX    72656               DATASMART 656 T1 SA AC   SNMP DSU CSU V35         $840.66 $1,495.00 43.77% 17.51% $1,233.26 $1,325.76 46.70% 5 Years USA Not Compliant
340710  KENTRX    72658               DATASMART 658 T1 DSX1 SA AC SNMP DSU CSU          $1,131.42 $1,995.00 43.29% 17.31% $1,649.57 $1,773.29 45.80% 5 Years USA Not Compliant
340733  KENTRX    72681               DATASMART 681 56K 64K DDSSA FRAMEVISION AC DSU CSU $561.08 $995.00 43.61% 17.44% $821.43 $883.04 46.40% 5 Years USA Not Compliant
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238210  KENTRX    72696               DATASMART 696 T1 SA      FRAMEVISION AC DSU CSU   $1,008.63 $1,795.00 43.81% 17.52% $1,480.45 $1,591.49 46.78% 5 Years USA Not Compliant
238211  KENTRX    72698               DATASMART 698 T1 DSX1 SA FRAMEVISION AC DSU CSU   $1,278.04 $2,295.00 44.31% 17.72% $1,888.22 $2,029.83 47.74% 5 Years USA Not Compliant
337758  KENTRX    72761               DATASMART MAX T1 2EIA530 DSX1 AC SA SNMP DSU CSU  $1,488.15 $2,695.00 44.78% 17.91% $2,212.26 $2,378.18 48.66% 5 Years USA Not Compliant
337763  KENTRX    72765               DATASMART MAX T1 2EIA530 DSX1 DC SA SNMP DSU CSU  $1,633.07 $2,995.00 45.47% 18.19% $2,450.23 $2,633.99 50.04% 5 Years USA Not Compliant
337757  KENTRX    72771               DATASMART MAX T1 4EIA530 DSX1 AC SA SNMP DSU CSU  $2,030.32 $3,595.00 43.52% 17.41% $2,969.13 $3,191.81 46.24% 5 Years USA Not Compliant
238207  KENTRX    72775               DATASMART MAX T1 4EIA530 DSX1 DC SA SNMP DSU CSU  $1,982.84 $3,595.00 44.84% 17.94% $2,950.14 $3,171.40 48.78% 5 Years USA Not Compliant
749119  KENTRX    74000               SERVICEPOINT MGR V1.2                             $1,459.35 $1,995.00 26.85% 10.74% $1,780.74 $1,914.30 22.02% 90 Days USA Not Compliant
340681  KENTRX    77020               CSU STD SHELF 12SLOT                              $750.65 $800.00 6.17% 0.62% $795.06 $854.69 5.92% 90 Days USA Not Applicable
340683  KENTRX    77030               CSU MINI SHELF 4SLOT                              $530.24 $600.00 11.63% 4.65% $572.10 $615.00 7.89% 90 Days USA Not Applicable
340685  KENTRX    77070               T-SMART CSU SHELF        BLANK PLUG IN CARD       $28.05 $30.00 6.52% 0.65% $29.80 $32.04 6.27% 90 Days USA Not Applicable
337907  KENTRX    77092               24/48V VDC P/S 1.25A                              $178.47 $200.00 10.77% 4.31% $191.39 $205.74 7.24% 90 Days USA Not Compliant
337906  KENTRX    77094               24V VDC WM W/ P/S .5A                             $69.05 $75.00 7.94% 0.79% $74.40 $79.99 7.76% 90 Days USA Not Compliant
340682  KENTRX    77095               2 CSU 19IN MOUNTING      BRACKET KIT              $6.84 $7.50 8.78% 0.88% $7.43 $7.99 8.67% 90 Days USA Not Applicable
238545  KENTRX    77096               19IN ONE CSU RKMT BRACKETKIT                      $13.68 $15.00 8.78% 0.88% $14.87 $15.98 8.66% 90 Days USA Not Applicable
337993  KENTRX    77101               SHELF I/F UNIT SIU FOR   CSU                      $200.43 $220.00 8.90% 0.89% $218.04 $234.40 8.79% 5 Years USA Not Compliant
337992  KENTRX    77102               GROUP CONTROL UNIT GCU   FOR CSU                  $900.50 $995.00 9.50% 0.95% $985.55 $1,059.47 9.44% 5 Years USA Not Compliant
337902  KENTRX    77115               T-SERV II T1 PLUGIN CSU                           $592.25 $1,000.00 40.77% 16.31% $836.90 $899.67 41.31% 5 Years USA Not Compliant
337908  KENTRX    77120               T-SMART T1 PLUGIN CSU                             $1,134.71 $1,950.00 41.81% 16.72% $1,623.88 $1,745.67 43.11% 5 Years USA Not Compliant
340687  KENTRX    77537               M-PATH 537 T1 PLUGIN CSU                          $1,137.59 $1,950.00 41.66% 16.66% $1,625.03 $1,746.91 42.85% 5 Years USA Not Compliant
340688  KENTRX    77538               M-PATH 538 T1 PLUGIN ETH CSU                      $1,312.60 $2,250.00 41.66% 16.66% $1,875.04 $2,015.67 42.85% 5 Years USA Not Compliant
337966  KENTRX    77731               CROSSPATH II ICSU SA AC  2PT DSX1 CSU             $1,790.52 $2,995.00 40.22% 16.09% $2,513.21 $2,701.70 40.36% 5 Years USA Not Compliant
340724  KENTRX    77819               19IN 2UNIT RM TRAY FOR SACSU SNMP SMDS DSU CSU    $53.29 $60.00 11.18% 4.47% $57.32 $61.62 7.55% 90 Days USA Not Compliant
238546  KENTRX    77823               23IN TWO CSU RKMT TRAY                            $54.47 $60.00 9.22% 0.92% $59.45 $63.91 9.14% 90 Days USA Not Compliant
340760  KENTRX    77830               RJ48H TO RJ48C CONV                               $145.60 $160.00 9.00% 0.90% $158.56 $170.45 8.90% 90 Days USA Not Compliant
340774  KENTRX    77840               RJ48H TO DA15S CNVRT     W/ LATCH POST KIT        $207.40 $225.00 7.82% 0.78% $223.24 $239.98 7.64% 90 Days USA Not Compliant
238354  KENTRX    77850               RJ48H SOCKET 10 12X DA15PADPT                     $210.12 $225.00 6.61% 0.66% $223.51 $240.28 6.37% 90 Days USA Not Compliant
337862  KENTRX    77890               DB25P TO RJ48 MODJK      SHIELD                   $45.60 $50.00 8.79% 0.88% $49.56 $53.28 8.68% 90 Days USA Not Compliant
337858  KENTRX    77891               DA15S TO RJ48C ADPT                               $21.76 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Compliant
340686  KENTRX    77892               DA15P TO RJ48C T1 ADPT                            $19.91 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Compliant
337840  KENTRX    77893               DB25P TO RJ45 ADPT NULL  MODEM                    $18.24 $20.00 8.82% 0.88% $19.82 $21.31 8.70% 90 Days USA Not Compliant
340930  KENTRX    77894               CABLE DB15S TO RJ45      SOCKET ADPT (P/I ONLY    $18.87 $20.00 5.63% 0.56% $19.89 $21.38 5.37% 90 Days USA Not Compliant
337739  KENTRX    77931               SATELLITE 931 T1 CSU                              $304.40 $475.00 35.92% 14.37% $406.76 $437.27 33.63% 5 Years USA Not Compliant
337745  KENTRX    77931P              SATELLITE 931 T1 CSU     W/P/S                    $338.36 $495.00 31.64% 12.66% $432.34 $464.77 27.78% 5 Years USA Not Compliant
337905  KENTRX    77961               T-SMART T1 SA DC CSU                              $1,489.32 $2,550.00 41.60% 16.64% $2,125.73 $2,285.16 42.73% 5 Years USA Not Compliant
337903  KENTRX    77965               T-SERV II T1 SA DC CSU                            $653.67 $1,200.00 45.53% 18.21% $981.47 $1,055.08 50.15% 5 Years USA Not Compliant
238359  KENTRX    77993003            DA15P TO BARRIER STRIP   ADPT                     $18.67 $20.00 6.64% 0.66% $19.87 $21.36 6.40% 90 Days USA Not Compliant
337904  KENTRX    77995               24V VDC WM (1 CSU) 25A                            $33.07 $35.00 5.50% 0.55% $34.81 $37.42 5.24% 90 Days USA Not Compliant
337999  KENTRX    78031               RM TRAY SINGLE                                    $42.53 $45.00 5.48% 0.55% $44.75 $48.11 5.22% 90 Days USA Not Applicable
749120  KENTRX    78032               MOUNTING SHELF 9 SA      UNIT                     $181.37 $200.00 9.32% 0.93% $198.14 $213.00 9.25% 90 Days USA Not Applicable
238595  KENTRX    78035               WALLMOUNT BRACKET                                 $42.03 $45.00 6.60% 0.66% $44.70 $48.06 6.36% 90 Days USA Not Applicable
340684  KENTRX    78070               UNIV SHELF 2SLOT DC                               $310.71 $350.00 11.22% 4.49% $334.29 $359.36 7.59% 90 Days USA Not Applicable
337994  KENTRX    78075               UNIV SHELF 2SLOT AC                               $380.69 $400.00 4.83% 0.48% $398.07 $427.92 4.56% 90 Days USA Not Applicable
337710  KENTRX    78210               D-SERV T1 PLUGIN DSU CSU                          $773.26 $1,345.00 42.51% 17.00% $1,116.30 $1,200.03 44.36% 5 Years USA Not Compliant
337716  KENTRX    78222               D-SERV T1 SA AC DSU CSU                           $774.78 $1,395.00 44.46% 17.78% $1,146.91 $1,232.93 48.03% 5 Years USA Not Compliant
337722  KENTRX    78255               D-SERV MOUNTING TRAY FOR 2 STAND-ALONES           $138.10 $150.00 7.94% 0.79% $148.81 $159.97 7.76% 90 Days USA Not Applicable
338000  KENTRX    78260               D-SERV 12SLOT SHELF                               $721.93 $800.00 9.76% 0.98% $792.19 $851.61 9.73% 5 Years USA Not Compliant
337756  KENTRX    78270               DATASMART 12SLOT         UNIV SHELF               $928.07 $995.00 6.73% 0.67% $988.31 $1,062.43 6.49% 90 Days USA Not Applicable
337998  KENTRX    78271               DSU SHELF BLANK PLUG IN                           $37.07 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Applicable
340721  KENTRX    78641               D-SERV 56K 64K DDS SNMP  SA AC DSU CSU            $436.12 $795.00 45.14% 18.06% $651.45 $700.31 49.37% 5 Years USA Not Compliant
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337852  KENTRX    78890               DB9M TO RJ45 ADPT                                 $18.24 $20.00 8.82% 0.88% $19.82 $21.31 8.70% 90 Days USA Not Compliant
337859  KENTRX    78891               DATASMART INSTALLATION   KIT                      $61.28 $65.00 5.72% 0.57% $64.63 $69.48 5.46% 90 Days USA Not Compliant
337853  KENTRX    78892               DB25M TO RJ45 ADPT                                $18.87 $20.00 5.63% 0.56% $19.89 $21.38 5.37% 90 Days USA Not Compliant
238360  KENTRX    78893010            10FT DB25P TO MRAC34S    ADPT                     $107.39 $115.00 6.62% 0.66% $114.24 $122.81 6.38% 90 Days USA Not Compliant
337849  KENTRX    78899               DE9S TO RJ45 SOCKET ADPT                          $18.43 $20.00 7.85% 0.78% $19.84 $21.33 7.67% 90 Days USA Not Compliant
337855  KENTRX    78900               V.35F TO DB25M ADPT                               $18.24 $20.00 8.82% 0.88% $19.82 $21.31 8.70% 90 Days USA Not Compliant
337861  KENTRX    78901               ADPT RS449 DB25P TO      DC37S                    $18.67 $20.00 6.64% 0.66% $19.87 $21.36 6.40% 90 Days USA Not Compliant
238363  KENTRX    78902               DB25P TO DA15S X.21      ADPT                     $23.49 $35.00 32.88% 13.15% $30.40 $32.68 29.39% 90 Days USA Not Compliant
337854  KENTRX    78904               V.35F TO DB25M ADPT                               $29.42 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Compliant
340953  KENTRX    78905               DATASMART MAX V.35 ADPT                           $33.14 $36.00 7.93% 0.79% $35.71 $38.39 7.75% 90 Days USA Not Compliant
337652  KENTRX    90000               DATASMART MAX PWR CORD   US                       $24.84 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Applicable
238527  KENTRX    90001               PWR CORD EUROPEAN                                 $22.80 $25.00 8.79% 0.88% $24.78 $26.64 8.68% 90 Days USA Not Applicable
238528  KENTRX    90002               PWR CORD UK                                       $23.21 $25.00 7.17% 0.72% $24.82 $26.68 6.95% 90 Days USA Not Applicable
238538  KENTRX    90004               PWR CORD AUSTRALIA                                $22.80 $25.00 8.79% 0.88% $24.78 $26.64 8.68% 90 Days USA Not Applicable
337796  KENTRX    93001211            DB9M TO RJ48C ADPT FOR   CISCO 2500 CNTRL PT      $47.63 $51.00 6.61% 0.66% $50.66 $54.46 6.37% 90 Days USA Not Applicable
337815  KENTRX    93002061            25 PAIR RJ48H PLUG/SOCKET2 FEET                   $62.68 $68.00 7.83% 0.78% $67.47 $72.53 7.64% 90 Days USA Not Applicable
337769  KENTRX    93002151            2FT RJ48M TO DA15S CABLE                          $35.57 $39.00 8.80% 0.88% $38.66 $41.56 8.68% 90 Days USA Not Applicable
340766  KENTRX    93002171            2FT CABLE RJ48M TO RJ48M                          $62.02 $68.00 8.79% 0.88% $67.40 $72.46 8.68% 90 Days USA Not Applicable
340775  KENTRX    93005061            5FT CABLE DB25M TO DB25F                          $73.74 $80.00 7.82% 0.78% $79.37 $85.33 7.64% 90 Days USA Not Applicable
337795  KENTRX    93005091            5FT DA15P TO DA15F CABLE                          $41.53 $45.00 7.70% 0.77% $44.65 $48.00 7.51% 90 Days USA Not Applicable
337825  KENTRX    93005121            5FT CABLE RJ48C TO DA15P                          $40.94 $45.00 9.01% 0.90% $44.59 $47.94 8.91% 90 Days USA Not Applicable
337781  KENTRX    93005141            5FT RJ48 TO RJ48 CABLE                            $29.64 $32.50 8.79% 0.88% $32.21 $34.63 8.67% 90 Days USA Not Applicable
337828  KENTRX    93005142            5FT CABLE RJ48C TO RJ48C                          $29.96 $32.50 7.82% 0.78% $32.25 $34.66 7.64% 90 Days USA Not Applicable
337823  KENTRX    93005151            5FT CABLE RJ48C TO DA15S                          $45.69 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Applicable
238386  KENTRX    93005152            5FT CABLE RJ48C TO DA15S CO                       $34.57 $38.00 9.04% 0.90% $37.66 $40.48 8.94% 90 Days USA Not Applicable
340761  KENTRX    93005171            5FT RJ48M TO RJ48M CABLE                          $72.78 $80.00 9.02% 0.90% $79.28 $85.22 8.92% 90 Days USA Not Applicable
238391  KENTRX    93006181            6FT CABLE RJ48H SOCKET TORJ48H SOCKET             $63.85 $70.00 8.78% 0.88% $69.39 $74.59 8.67% 90 Days USA Not Applicable
238378  KENTRX    93010101            10FT CABLE DA15P TO STUB                          $36.39 $40.00 9.02% 0.90% $39.64 $42.61 8.92% 90 Days USA Not Applicable
238381  KENTRX    93010111            10FT CABLE DA15S TO STUB                          $38.86 $40.00 2.86% 0.29% $39.89 $42.88 2.65% 90 Days USA Not Applicable
337814  KENTRX    93010121            10FT RJ48C TO DA15M CABLE                         $50.70 $55.00 7.82% 0.78% $54.57 $58.66 7.63% 90 Days USA Not Applicable
337832  KENTRX    93010131            10FT CABLE DA15P TO DA15P                         $50.04 $55.00 9.02% 0.90% $54.50 $58.59 8.92% 90 Days USA Not Applicable
337782  KENTRX    93010141            10FT RJ48 TO RJ48 CABLE                           $36.39 $40.00 9.02% 0.90% $39.64 $42.61 8.92% 90 Days USA Not Applicable
340890  KENTRX    93010143            10FT CABLE RJ48C TO RJ48C                         $32.26 $35.00 7.83% 0.78% $34.73 $37.33 7.65% 90 Days USA Not Applicable
337822  KENTRX    93010151            10FT RJ48C TO DA15F CABLE                         $54.61 $0.00 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90 Days USA Not Applicable
238388  KENTRX    93010161            10FT CABLE RJ48C TO DE9P ROCKWELL PBX             $72.84 $78.00 6.62% 0.66% $77.48 $83.29 6.38% 90 Days USA Not Applicable
337780  KENTRX    93014241            14FT RJ45 TO RJ45 CABLE                           $5.58 $6.00 6.92% 0.69% $5.96 $6.41 6.69% 90 Days USA Not Applicable
340778  KENTRX    93015091            15FT CABLE DB15M TO DB15F                         $59.13 $65.00 9.02% 0.90% $64.41 $69.24 8.93% 90 Days USA Not Applicable
340746  KENTRX    93015101            15FT DA15M TO PIGTAIL    CABLE                    $45.49 $50.00 9.03% 0.90% $49.55 $53.26 8.93% 90 Days USA Not Applicable
238382  KENTRX    93015111            15FT CABLE DA15S TO STUB                          $45.60 $50.00 8.79% 0.88% $49.56 $53.28 8.68% 90 Days USA Not Applicable
337824  KENTRX    93015121            15FT CABLE RJ48C TO DA15P                         $59.29 $65.00 8.79% 0.88% $64.43 $69.26 8.67% 90 Days USA Not Applicable
340738  KENTRX    93015131            15FT DA15M TO DA15M CABLE                         $59.15 $65.00 9.00% 0.90% $64.41 $69.25 8.90% 90 Days USA Not Applicable
337783  KENTRX    93015141            15FT RJ48 TO RJ48 CABLE                           $43.79 $47.50 7.82% 0.78% $47.13 $50.66 7.64% 90 Days USA Not Applicable
340891  KENTRX    93015143            15FT CABLE RJ48C TO RJ48C                         $40.18 $42.50 5.47% 0.55% $42.27 $45.44 5.21% 90 Days USA Not Applicable
340897  KENTRX    93015144            15FT CABLE DA15S TO RJ48CCO                       $39.93 $42.50 6.04% 0.60% $42.24 $45.41 5.78% 90 Days USA Not Applicable
337787  KENTRX    93015151            15FT RJ48C TO DA15F CABLE                         $59.91 $65.00 7.82% 0.78% $64.49 $69.33 7.64% 90 Days USA Not Applicable
337830  KENTRX    93020091            20FT DA15P TO DA15S CABLE                         $71.74 $75.00 4.34% 0.43% $74.67 $80.27 4.09% 90 Days USA Not Applicable
749130  KENTRX    93020101            20FT CABLE DA15M TO DIGTL                         $52.28 $60.00 12.87% 5.15% $56.91 $61.18 8.86% 90 Days USA Not Applicable
749131  KENTRX    93020111            20FT CABLE CSU 15D       F/PIGTAIL                $55.37 $60.00 7.72% 0.77% $59.54 $64.00 7.53% 90 Days USA Not Applicable
340892  KENTRX    93020143            20FT CABLE RJ48C TO RJ48C                         $45.49 $50.00 9.03% 0.90% $49.55 $53.26 8.93% 90 Days USA Not Applicable
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340898  KENTRX    93020144            20FT CABLE DA15S TO RJ48CCO                       $46.97 $50.00 6.06% 0.61% $49.70 $53.42 5.81% 90 Days USA Not Applicable
337786  KENTRX    93020151            20FT DA15F TO RJ45 CABLE                          $70.88 $75.00 5.49% 0.55% $74.59 $80.18 5.23% 90 Days USA Not Applicable
238370  KENTRX    93025071            25FT CABLE RJ48H PLUG TO STUB 25-PAIR             $123.14 $135.00 8.79% 0.88% $133.81 $143.85 8.67% 90 Days USA Not Applicable
238375  KENTRX    93025081            25FT CABLE RJ48H SOCKET  TO STUB 25-PAIR          $123.14 $135.00 8.79% 0.88% $133.81 $143.85 8.67% 90 Days USA Not Applicable
337789  KENTRX    93025091            25FT DA15M TO DA15F CABLE                         $77.34 $85.00 9.01% 0.90% $84.23 $90.55 8.91% 90 Days USA Not Applicable
337831  KENTRX    93025101            25FT DA15P TO PIGTAIL    CABLE - MALE             $63.69 $70.00 9.02% 0.90% $69.37 $74.57 8.92% 90 Days USA Not Applicable
340695  KENTRX    93025121            25FT CABLE DA15M TO RJ48C                         $77.34 $85.00 9.01% 0.90% $84.23 $90.55 8.91% 90 Days USA Not Applicable
337834  KENTRX    93025131            25FT ASSY CSU 15D M/M                             $77.52 $85.00 8.80% 0.88% $84.25 $90.57 8.68% 90 Days USA Not Applicable
337785  KENTRX    93025141            25FT RJ48 TO RJ48 CABLE                           $57.61 $62.50 7.82% 0.78% $62.01 $66.66 7.63% 90 Days USA Not Applicable
238385  KENTRX    93025142            25FT CABLE RJ48C TO RJ48CCO                       $57.01 $62.50 8.78% 0.88% $61.95 $66.60 8.67% 90 Days USA Not Applicable
340893  KENTRX    93025143            25FT CABLE RJ48C TO RJ48C                         $52.46 $57.50 8.77% 0.88% $57.00 $61.27 8.65% 90 Days USA Not Applicable
340899  KENTRX    93025144            25FT CABLE DA15S TO RJ48CCO                       $54.03 $57.50 6.04% 0.60% $57.15 $61.44 5.78% 90 Days USA Not Applicable
337820  KENTRX    93025151            25FT RJ48C TO DA15F CABLE                         $78.34 $85.00 7.83% 0.78% $84.33 $90.66 7.65% 90 Days USA Not Applicable
337792  KENTRX    93025241            25FT RJ45 TO RJ45 CABLE                           $10.14 $11.00 7.82% 0.78% $10.91 $11.73 7.63% 90 Days USA Not Applicable
340889  KENTRX    93030151            30FT CABLE DA15S TO RJ48C                         $86.65 $95.00 8.79% 0.88% $94.17 $101.23 8.67% 90 Days USA Not Applicable
340894  KENTRX    93035143            35FT CABLE RJ48C TO RJ48C                         $61.06 $65.00 6.06% 0.61% $64.61 $69.45 5.80% 90 Days USA Not Applicable
340900  KENTRX    93035144            35FT CABLE DA15S TO RJ48CCO                       $59.22 $65.00 8.90% 0.89% $64.42 $69.25 8.79% 90 Days USA Not Applicable
337805  KENTRX    93050061            50FT 25PAIR RJ48H PLUG TORJ48H SOCKET CABLE       $237.15 $260.00 8.79% 0.88% $257.71 $277.04 8.67% 90 Days USA Not Applicable
238371  KENTRX    93050071            50FT CABLE RJ48H PLUG TO STUB 25-PAIR             $218.16 $235.00 7.17% 0.72% $233.32 $250.81 6.95% 90 Days USA Not Applicable
238376  KENTRX    93050081            50FT CABLE RJ48H SOCKET  TO STUB 25-PAIR          $222.18 $235.00 5.46% 0.55% $233.72 $251.25 5.19% 90 Days USA Not Applicable
337839  KENTRX    93050091            50FT CABLE DA15P TO DA15S                         $123.14 $135.00 8.79% 0.88% $133.81 $143.85 8.67% 90 Days USA Not Applicable
340749  KENTRX    93050101            50FT CABLE DA15M TO      PIGTAIL                  $109.17 $120.00 9.02% 0.90% $118.92 $127.84 8.92% 90 Days USA Not Applicable
238383  KENTRX    93050111            50FT CABLE DA15S TO STUB                          $109.20 $120.00 9.00% 0.90% $118.92 $127.84 8.90% 90 Days USA Not Applicable
238184  KENTRX    93050121            50FT CABLE DA15P TO RJ48C                         $124.30 $135.00 7.93% 0.79% $133.93 $143.97 7.75% 90 Days USA Not Applicable
337788  KENTRX    93050141            50FT RJ48C TO RJ48C CABLE                         $92.17 $100.00 7.83% 0.78% $99.22 $106.66 7.64% 90 Days USA Not Applicable
340895  KENTRX    93050143            50FT CABLE RJ48C TO RJ48C                         $70.46 $75.00 6.06% 0.61% $74.55 $80.14 5.81% 90 Days USA Not Applicable
340901  KENTRX    93050144            50FT CABLE DA15S TO RJ48CCO                       $71.31 $75.00 4.92% 0.49% $74.63 $80.23 4.66% 90 Days USA Not Applicable
337988  KENTRX    93050151            50FT CABLE RJ48C TO      DA15S                    $124.44 $135.00 7.82% 0.78% $133.94 $143.99 7.64% 90 Days USA Not Applicable
340960  KENTRX    93075151            75FT CABLE RJ48C TO DA15S                         $172.31 $185.00 6.86% 0.69% $183.73 $197.51 6.63% 90 Days USA Not Applicable
340779  KENTRX    93100151            100FT CABLE RJ48 TO DA15PNON-RETURNABLE           $205.35 $235.00 12.62% 5.05% $223.14 $239.88 8.66% 90 Days USA Not Applicable
238394  KENTRX    93301001            10IN CABLE DB25S TO DB25SSHELF INTERCONNECT       $28.02 $30.00 6.60% 0.66% $29.80 $32.04 6.36% 90 Days USA Not Applicable
337826  KENTRX    95001074            1FT CABLE DB25P TO V.35F                          $37.71 $40.00 5.72% 0.57% $39.77 $42.75 5.46% 90 Days USA Not Applicable
340744  KENTRX    95001090            1FT DB25M TO DA15M CABLE V.35                     $160.43 $180.00 10.87% 4.35% $172.17 $185.09 7.32% 90 Days USA Not Applicable
340699  KENTRX    95001091            1FT Y CABLE DB25M TO     DA15F/V.35               $149.92 $160.00 6.30% 0.63% $158.99 $170.92 6.05% 90 Days USA Not Applicable
337954  KENTRX    95005023            5FT CABLE DB9F TO DB25M                           $18.24 $20.00 8.82% 0.88% $19.82 $21.31 8.70% 90 Days USA Not Applicable
238419  KENTRX    95005094            5FT CABLE DB25P TO RJ48C                          $27.30 $30.00 8.99% 0.90% $29.73 $31.96 8.89% 90 Days USA Not Applicable
337985  KENTRX    95006022            6FT CABLE DB9M TO DB9F                            $23.04 $25.00 7.83% 0.78% $24.80 $26.66 7.64% 90 Days USA Not Applicable
238413  KENTRX    95007077            7FT CABLE RJ45 TO RJ45                            $18.22 $20.00 8.92% 0.89% $19.82 $21.31 8.82% 90 Days USA Not Applicable
337981  KENTRX    95010052            10FT CABLE V.35M TO      V.35M                    $58.37 $64.00 8.79% 0.88% $63.44 $68.19 8.68% 90 Days USA Not Applicable
337979  KENTRX    95010053            10FT CABLE DB25P TO      V.35M                    $98.05 $105.00 6.61% 0.66% $104.31 $112.13 6.37% 90 Days USA Not Applicable
337986  KENTRX    95010054            10FT CABLE V.35M TO      DB25P                    $104.89 $115.00 8.79% 0.88% $113.99 $122.54 8.68% 90 Days USA Not Applicable
340696  KENTRX    95010055            10FT CABLE V.35M TO V.35MDCE                      $89.39 $98.00 8.79% 0.88% $97.14 $104.42 8.67% 90 Days USA Not Applicable
337990  KENTRX    95010057            10FT CABLE DSU/CSU V.35  TIMING                   $90.44 $98.00 7.71% 0.77% $97.24 $104.54 7.52% 90 Days USA Not Applicable
238403  KENTRX    95010058            10FT CABLE DB25P DCE TO  DB25P DCE                $61.11 $67.00 8.80% 0.88% $66.41 $71.39 8.68% 90 Days USA Not Applicable
340763  KENTRX    95010061            10FT CABLE DB25P TO DB25P                         $47.31 $52.00 9.01% 0.90% $51.53 $55.40 8.92% 90 Days USA Not Applicable
337987  KENTRX    95010073            10FT CABLE V.35M TO      DB25P                    $89.16 $98.00 9.02% 0.90% $97.12 $104.40 8.92% 90 Days USA Not Applicable
238484  KENTRX    95010094            10FT CABLE DB25P TO RJ48C                         $50.48 $55.00 8.22% 0.82% $54.55 $58.64 8.06% 90 Days USA Not Applicable
238401  KENTRX    95025052            25FT CABLE MRAC34P TO    MRAC34P                  $81.88 $90.00 9.02% 0.90% $89.19 $95.88 8.93% 90 Days USA Not Applicable
337866  KENTRX    95025054            25FT DB25 EIA530 TO V35                           $126.07 $135.00 6.61% 0.66% $134.11 $144.17 6.37% 90 Days USA Not Applicable
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238404  KENTRX    95025061            25FT CABLE DB25P TO DB25PRS366                    $82.18 $88.00 6.61% 0.66% $87.42 $93.97 6.37% 90 Days USA Not Applicable
340764  KENTRX    95025094            25FT CABLE DB25P TO RJ48 MPATH                    $77.52 $85.00 8.80% 0.88% $84.25 $90.57 8.68% 90 Days USA Not Applicable
238402  KENTRX    95050052            50FT CABLE MRAC34P TO    MRAC34P                  $127.00 $136.00 6.62% 0.66% $135.10 $145.23 6.38% 90 Days USA Not Applicable
238512  KENTRX    96005011            5FT HSSI PLUG TO HSSI    PLUG                     $68.20 $74.00 7.83% 0.78% $73.42 $78.93 7.65% 90 Days USA Not Applicable
340756  KENTRX    96010009            10FT BNC PLUG TO BNC     SOCKET CABLE             $41.58 $45.00 7.59% 0.76% $44.66 $48.01 7.40% 90 Days USA Not Applicable
337835  KENTRX    96010010            10FT CABLE BNC TO BNC                             $43.47 $45.00 3.41% 0.34% $44.85 $48.21 3.18% 90 Days USA Not Applicable
337838  KENTRX    96010011            10FT CABLE HSSI TO HSSI                           $76.18 $84.00 9.32% 0.93% $83.22 $89.46 9.24% 90 Days USA Not Applicable
340745  KENTRX    96015011            15FT HSSI TO HSSI CABLE                           $85.74 $94.00 8.79% 0.88% $93.17 $100.16 8.67% 90 Days USA Not Applicable
238513  KENTRX    96020011            20FT HSSI PLUG TO HSSI   PLUG                     $97.12 $104.00 6.62% 0.66% $103.31 $111.06 6.38% 90 Days USA Not Applicable
337836  KENTRX    96025010            25FT CABLE BNC TO BNC                             $61.78 $67.50 8.48% 0.85% $66.93 $71.95 8.34% 90 Days USA Not Applicable
337799  KENTRX    96025011            25FT CABLE HSSI TO HSSI                           $107.74 $114.00 5.50% 0.55% $113.37 $121.88 5.23% 90 Days USA Not Applicable
337743  KENTRX    96050010            50FT CABLE BNC TO BNC M/M                         $95.77 $105.00 8.79% 0.88% $104.08 $111.88 8.67% 90 Days USA Not Applicable
337857  KENTRX    98101               PCCARD MGMT CNTRL 10BT   OPT                      $269.54 $300.00 10.15% 4.06% $287.82 $309.40 6.78% 90 Days USA Not Compliant
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043272  KEYTRN    CLIENT1000-US       THINCLIENT KYBD 10BT     CITRIX ICA BGE           $113.70 $399.99 71.57% 28.63% $285.47 $306.88 151.08% Kybd-2 Year Mexico AA Yes
373083  KEYTRN    CLIENT1001-US       THINCLIENT KYBD 10BT     CITRIX ICA BLK           $120.81 $619.99 80.51% 32.21% $420.32 $451.84 247.91% Kybd-2 Year Mexico AA Yes
373084  KEYTRN    CLIENT2000-US       KYBD THINCLIENT MODEM    CITRIX ICA BGE           $175.61 $699.99 74.91% 29.97% $490.24 $527.01 179.16% Kybd-2 Year Mexico AA Yes
766966  KEYTRN    F-SCAN-K0W2US       FINGERPRINT SCANNER KYBD 104KEY PAR EN W2K S/W    $124.90 $149.00 16.17% 6.47% $139.36 $149.81 11.58% 2 YEARS Mexico AA Yes
772140  KEYTRN    F-SCAN-K0W2US-B     FINGER SCAN KYBD 104KEY  PAR WIN95/98/2K/XP SW BLK $80.36 $184.99 56.56% 22.62% $143.14 $153.87 78.12% 2 YEARS Mexico AA Yes
373008  KEYTRN    F-SCAN-PS001US      SA FINGER SCNR PAR PASS  THRU S/W                 $92.67 $144.99 36.08% 14.43% $124.06 $133.37 33.87% 2 YEARS Mexico AA N/A
766958  KEYTRN    SECURETERM001US     CLIENT1000US BUNDLED W/  FSCAN202US               $119.79 $534.40 77.58% 31.03% $368.56 $396.20 207.66% see products Mexico AA Yes
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501950  NECMIT    AS120               ACCUSYNC 120 21IN 20.0VIS.25MM 1600X1200 76HZ     $423.72 $470.58 9.96% 1.00% $465.89 $500.84 9.95% 3YRS S. KOREA Y Y
782003  NECMIT    AS120-BK            AS120BK BLK 21IN 20VIS   .25MM 1600X1200 76HZ     $423.72 $470.58 9.96% 1.00% $465.89 $500.84 9.95% 3YRS S. KOREA Y Y
782029  NECMIT    DP2070SB-BK         DP2070SB-BK 22IN 20VIS   .24MM 2048X1536 BLACK    $647.59 $709.99 8.79% 0.88% $703.75 $756.53 8.67% 3 JAPAN Y Y
782035  NECMIT    DP2070SB-BK-SV      DP2070SB-BK-SV 22IN CRT  20VIS  2048X1536 BLACK   $1,154.52 $1,249.99 7.64% 0.76% $1,240.44 $1,333.48 7.44% 3 JAPAN Y Y
682837  NECMIT    EW1-CRT19           1YR WTY SVCAGR 19IN CRT  QTY 1                    $32.40 $35.00 7.42% 0.74% $34.74 $37.35 7.21% N/A N/A
682838  NECMIT    EW1-CRT19X10        1YR WTY SVCAGR 19IN CRT  QTY 10                   $324.04 $350.00 7.42% 0.74% $347.40 $373.46 7.21% N/A N/A
682839  NECMIT    EW1-CRT19X100       1YR WTY SVCAGR 19IN CRT  QTY 100                  $3,240.38 $3,500.00 7.42% 0.74% $3,474.04 $3,734.59 7.21% N/A N/A
682843  NECMIT    EW1-CRT22           1YR WTY SVCAGR 22IN CRT  QTY 1                    $41.86 $45.00 6.98% 0.70% $44.69 $48.04 6.75% N/A N/A
682844  NECMIT    EW1-CRT22X10        1YR WTY SVCAGR 22IN CRT  QTY 10                   $418.60 $450.00 6.98% 0.70% $446.86 $480.37 6.75% N/A N/A
682845  NECMIT    EW1-CRT22X100       1YR WTY SVCAGR 22IN CRT  QTY 100                  $4,186.03 $4,500.00 6.98% 0.70% $4,468.60 $4,803.75 6.75% N/A N/A
682846  NECMIT    EW1-LCD15           1YR WTY SVCAGR 15IN LCD  QTY 1                    $28.09 $30.00 6.36% 0.64% $29.81 $32.04 6.11% N/A N/A
682847  NECMIT    EW1-LCD15X10        1YR WTY SVCAGR 15IN LCD  QTY 10                   $280.92 $300.00 6.36% 0.64% $298.09 $320.45 6.11% N/A N/A
682848  NECMIT    EW1-LCD15X100       1YR WTY SVCAGR 15IN LCD  QTY 100                  $2,809.18 $3,000.00 6.36% 0.64% $2,980.92 $3,204.49 6.11% N/A N/A
682852  NECMIT    EW1-LCD18           1YR WTY SVCAGR 18IN LCD  QTY 1                    $55.91 $60.00 6.82% 0.68% $59.59 $64.06 6.59% N/A N/A
682853  NECMIT    EW1-LCD18X10        1YR WTY SVCAGR 18IN LCD  QTY 10                   $559.06 $600.00 6.82% 0.68% $595.91 $640.60 6.59% N/A N/A
682854  NECMIT    EW1-LCD18X100       1YR WTY SVCAGR 18IN LCD  QTY 100                  $5,590.62 $6,000.00 6.82% 0.68% $5,959.06 $6,405.99 6.59% N/A N/A
682856  NECMIT    EW1-LCD19X10        1YR WTY SVCAGR 19IN LCD  QTY 10                   $648.08 $700.00 7.42% 0.74% $694.81 $746.92 7.21% N/A N/A
682857  NECMIT    EW1-LCD19X100       1YR WTY SVCAGR 19IN LCD  QTY 100                  $6,480.77 $7,000.00 7.42% 0.74% $6,948.08 $7,469.18 7.21% N/A N/A
682858  NECMIT    EW1-LCD20           1YR WTY SVCAGR 20IN LCD  QTY 1                    $74.54 $80.00 6.82% 0.68% $79.45 $85.41 6.59% N/A N/A
682859  NECMIT    EW1-LCD20X10        1YR WTY SVCAGR 20IN LCD  QTY 10                   $745.42 $800.00 6.82% 0.68% $794.54 $854.13 6.59% N/A N/A
682860  NECMIT    EW1-LCD20X100       1YR WTY SVCAGR 20IN LCD  QTY 100                  $7,454.16 $8,000.00 6.82% 0.68% $7,945.42 $8,541.32 6.59% N/A N/A
682861  NECMIT    EW1-LCD21           1YR WTY SVCAGR 21IN LCD  QTY 1                    $83.72 $90.00 6.98% 0.70% $89.37 $96.07 6.75% N/A N/A
682862  NECMIT    EW1-LCD21X10        1YR WTY SVCAGR 21IN LCD  QTY 10                   $837.21 $900.00 6.98% 0.70% $893.72 $960.75 6.75% N/A N/A
682863  NECMIT    EW1-LCD21X100       1YR WTY SVCAGR 21IN LCD  QTY 100                  $8,372.05 $9,000.00 6.98% 0.70% $8,937.21 $9,607.50 6.75% N/A N/A
237819  NECMIT    EW2-CRT19           2YR WTY SVCAGR 19IN CRT  QTY 1                    $54.95 $60.00 8.42% 0.84% $59.49 $63.96 8.27% N/A N/A
237821  NECMIT    EW2-CRT19X100       2YR WTY SVCAGR 19IN CRT  QTY 100                  $5,494.84 $6,000.00 8.42% 0.84% $5,949.48 $6,395.70 8.27% N/A N/A
682819  NECMIT    EW2-CRT22           2YR WTY SVCAGR 22IN CRT  QTY 1                    $69.12 $75.00 7.84% 0.78% $74.41 $79.99 7.66% N/A N/A
682820  NECMIT    EW2-CRT22X10        2YR WTY SVCAGR 22IN CRT  QTY 10                   $691.20 $750.00 7.84% 0.78% $744.12 $799.93 7.66% N/A N/A
682821  NECMIT    EW2-CRT22X100       2YR WTY SVCAGR 22IN CRT  QTY 100                  $6,911.97 $7,500.00 7.84% 0.78% $7,441.20 $7,999.29 7.66% N/A N/A
237825  NECMIT    EW2-LCD15           2YR WTY SVCAGR 15IN LCD  QTY 1                    $47.34 $50.00 5.31% 0.53% $49.73 $53.46 5.05% N/A N/A
237826  NECMIT    EW2-LCD15X10        2YR WTY SVCAGR 15IN LCD  QTY 10                   $463.29 $500.00 7.34% 0.73% $496.33 $533.55 7.13% N/A N/A
237827  NECMIT    EW2-LCD15X100       2YR WTY SVCAGR 15IN LCD  QTY 100                  $4,632.90 $5,000.00 7.34% 0.73% $4,963.29 $5,335.54 7.13% N/A N/A
237828  NECMIT    EW2-LCD17           2YR WTY SVCAGR 17IN LCD  QTY 1                    $75.04 $80.00 6.20% 0.62% $79.50 $85.47 5.95% N/A N/A
682822  NECMIT    EW2-LCD18           2YR WTY SVCAGR 18IN LCD  QTY 1                    $83.17 $89.00 6.56% 0.66% $88.42 $95.05 6.31% N/A N/A
682823  NECMIT    EW2-LCD18X10        2YR WTY SVCAGR 18IN LCD  QTY 10                   $831.66 $899.00 7.49% 0.75% $892.27 $959.19 7.29% N/A N/A
682824  NECMIT    EW2-LCD18X100       2YR WTY SVCAGR 18IN LCD  QTY 100                  $8,316.56 $8,999.00 7.58% 0.76% $8,930.76 $9,600.56 7.39% N/A N/A
682825  NECMIT    EW2-LCD19           2YR WTY SVCAGR 19IN LCD  QTY 1                    $93.11 $99.00 5.95% 0.59% $98.41 $105.79 5.69% N/A N/A
682826  NECMIT    EW2-LCD19X10        2YR WTY SVCAGR 19IN LCD  QTY 10                   $929.00 $999.00 7.01% 0.70% $992.00 $1,066.40 6.78% N/A N/A
682827  NECMIT    EW2-LCD19X100       2YR WTY SVCAGR 19IN LCD  QTY 100                  $9,289.95 $9,999.00 7.09% 0.71% $9,928.10 $10,672.70 6.87% N/A N/A
682828  NECMIT    EW2-LCD20           2YR WTY SVCAGR 20IN LCD  QTY 1                    $111.26 $120.00 7.29% 0.73% $119.13 $128.06 7.07% N/A N/A
682829  NECMIT    EW2-LCD20X10        2YR WTY SVCAGR 20IN LCD  QTY 10                   $1,112.57 $1,200.00 7.29% 0.73% $1,191.26 $1,280.60 7.07% N/A N/A
682830  NECMIT    EW2-LCD20X100       2YR WTY SVCAGR 20IN LCD  QTY 100                  $11,125.74 $12,000.00 7.29% 0.73% $11,912.57 $12,806.02 7.07% N/A N/A
237834  NECMIT    EW2-LCD21           2YR WTY SVCAGR 21IN LCD  QTY 1                    $128.21 $140.00 8.42% 0.84% $138.82 $149.23 8.27% N/A N/A
237835  NECMIT    EW2-LCD21X10        2YR WTY SVCAGR 21IN LCD  QTY 10                   $1,282.13 $1,400.00 8.42% 0.84% $1,388.21 $1,492.33 8.27% N/A N/A
237836  NECMIT    EW2-LCD21X100       2YR WTY SVCAGR 21IN LCD  QTY 100                  $12,821.29 $14,000.00 8.42% 0.84% $13,882.13 $14,923.29 8.27% N/A N/A
782016  NECMIT    FE2111SB            FE2111SB 22IN CRT 20VIS  .24MM 1920X1440          $547.05 $599.99 8.82% 0.88% $594.70 $639.30 8.71% 3 JAPAN Y Y
782017  NECMIT    FE2111SB-BK         FE2111SB-BK 22IN CRT BLK 20VIS .24MM 1920X1440    $550.61 $599.99 8.23% 0.82% $595.05 $639.68 8.07% 3 JAPAN Y Y
782031  NECMIT    FP2141SB-BK         FP2141SB-BK 22IN 20VIS   .24MM 2048X1536 BLACK    $608.14 $669.99 9.23% 0.92% $663.81 $713.59 9.15% 3 JAPAN Y Y
782036  NECMIT    FP2141SB-BK-SV      FP2141SB-BK-SV 22IN CRT  20VIS .24MM 2048X1536 BLK $1,108.33 $1,199.99 7.64% 0.76% $1,190.82 $1,280.14 7.44% 3 JAPAN Y Y
229379  NECMIT    LCD1980SX           LCD1980SX 19IN LCD COLMON1280X1024 DIGTL ALOG     $741.20 $809.99 8.49% 0.85% $803.11 $863.34 8.35% 3 yrs JAPAN Y Y
299938  NECMIT    LCD1980SX-BK        LCD1980SX-BK 19IN LCD BLK1280X1024 COLMON DITGL   $730.41 $809.99 9.83% 0.98% $802.03 $862.18 9.81% 3 yrs JAPAN Y Y
237849  NECDE     LCD3000-BK          LCD3000-BK 30IN LCD      29.5IN 1280X768 BLK      $2,630.34 $2,999.99 12.32% 4.93% $2,852.13 $3,066.04 8.43% 1 YR JAPAN Y Y
237854  NECDE     LCD4000-BK          LCD4000-BK 40IN LCD      1280X768                 $5,102.24 $5,799.99 12.03% 4.81% $5,520.89 $5,934.96 8.21% 1 JAPAN Y Y
237852  NECMIT    SP-3040             SPK 3 PIECE FOR LCD3000  LCD4000                  $353.58 $379.99 6.95% 0.69% $377.35 $405.65 6.72% 1 YR JAPAN
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090906  PERLE     04001410            DIST-BOX 8 DB25                                   $73.77 $125.00 40.99% 16.39% $104.51 $112.34 41.67% Lifetime GB N/A
090909  PERLE     04001430            16PT DB25 DISTRIBUTION   BOX FOR AT/PCI-FAST 16   $114.82 $195.00 41.12% 16.45% $162.93 $175.15 41.90% Lifetime GB N/A
090908  PERLE     04001450            CABLE-OCTO-DB25M                                  $35.70 $50.00 28.61% 11.44% $44.28 $47.60 24.04% Lifetime GB N/A
090843  PERLE     04001480            4PK CABLE-RJ-DB25 USED   I/O LAN/RACK OR PCI-FAST4 $55.64 $79.00 29.57% 11.83% $69.66 $74.88 25.19% Lifetime GB N/A
090905  PERLE     04001650            DIST-CABLE 8 RJ45                                 $29.57 $125.00 76.34% 30.54% $86.83 $93.34 193.60% Lifetime GB N/A
090840  PERLE     04005100            PCI-RAS4 REM PCI 4PT     ACC CARD FOR UNIX/NT     $662.44 $1,095.00 39.50% 15.80% $921.98 $991.12 39.18% Lifetime GB N/A
494811  PERLE     04006604             IOLAN+16 RACK 10/100    16PT RS232 SER           $1,328.89 $2,245.00 40.81% 16.32% $1,878.56 $2,019.45 41.36% Lifetime CA N/A
494807  PERLE     04006614             IOLAN+8 RACK 10/100     8PT RS232 SER            $1,019.10 $1,695.00 39.88% 15.95% $1,424.64 $1,531.49 39.79% Lifetime CA N/A
494805  PERLE     04006624             IOLAN+4 RACK 10/100     4PT RS232 SER            $607.84 $999.00 39.16% 15.66% $842.54 $905.73 38.61% Lifetime CA N/A
494812  PERLE     04006634             IOLAN+16 RACK48V 10/100 16PT RS232 SER 48V P/S   $1,498.16 $2,545.00 41.13% 16.45% $2,126.27 $2,285.74 41.92% Lifetime CA N/A
494808  PERLE     04006644             IOLAN+8 RACK 48V 10/100 8PT RS232 SER 48V P/S    $1,161.03 $1,995.00 41.80% 16.72% $1,661.41 $1,786.02 43.10% Lifetime CA N/A
494806  PERLE     04006704             IOLAN+8 10/100          8PT RS232 SER            $826.88 $1,359.00 39.16% 15.66% $1,146.15 $1,232.11 38.61% Lifetime CA N/A
494810  PERLE     04006714             IOLAN+16 10/100         16PT RS232 SER           $1,021.85 $1,675.00 38.99% 15.60% $1,413.74 $1,519.77 38.35% Lifetime CA N/A
494803  PERLE     04006804             IOLAN+104 10/100        4PT RS232 SER            $431.66 $695.00 37.89% 15.16% $589.66 $633.89 36.60% Lifetime CA N/A
494801  PERLE     04006814             IOLAN+102 10/100        2PT RS232 SER            $333.63 $539.00 38.10% 15.24% $456.85 $491.11 36.93% Lifetime CA N/A
494804  PERLE     04006824             IOLAN+104 422 10/100    4PT RS232 SER            $427.59 $695.00 38.48% 15.39% $588.03 $632.14 37.52% Lifetime CA N/A
494802  PERLE     04006834            IOLAN+102 422 10/100     2PT RS232 SER            $331.61 $539.00 38.48% 15.39% $456.04 $490.25 37.52% Lifetime CA N/A
494766  PERLE     04006904            IOLAN+16 RACK 422 10/100 16PT RS422 SER           $1,329.60 $2,245.00 40.77% 16.31% $1,878.84 $2,019.75 41.31% Lifetime CA N/A
494809  PERLE     04006914             IOLAN+8 RACK 422 10/100 8PT RS422 SER            $982.02 $1,695.00 42.06% 16.83% $1,409.81 $1,515.54 43.56% Lifetime CA N/A
090845  PERLE     04010230            IOLINK-PRO V.35 CABLE    DB25 TO V.35 WINCH 3FT   $65.68 $99.00 33.66% 13.46% $85.67 $92.10 30.44% Lifetime CA N/A
494305  PERLE     04012074            JETSTREAM 8500 24PT      10/100 24PT RS232 RM     $1,279.60 $2,095.00 38.92% 15.57% $1,768.84 $1,901.50 38.23% Lifetime GB N/A
494303  PERLE     04012084            JETSTREAM 8500 16PT      10/100 RM                $1,153.01 $1,895.00 39.16% 15.66% $1,598.21 $1,718.07 38.61% Lifetime GB N/A
803545  PERLE     04012094            JETSTREAM 4000 10/100 8  RS232 RJ45 SER/1 PAR PT  $787.94 $1,295.00 39.16% 15.66% $1,092.17 $1,174.09 38.61% Lifetime GB N/A
494304  PERLE     04012104            JETSTREAM 8500 16PT      10/100 16PT RS422 RM     $1,119.69 $1,895.00 40.91% 16.37% $1,584.88 $1,703.74 41.55% Lifetime GB N/A
494301  PERLE     04014074            CS9016 CONSVR CS9000     16PT 10/100              $1,268.58 $2,165.00 41.40% 16.56% $1,806.43 $1,941.92 42.40% Lifetime GB N/A
494302  PERLE     04014104            CS9024 CONSVR CS9000     24PT 10/100              $1,431.77 $2,455.00 41.68% 16.67% $2,045.71 $2,199.14 42.88% Lifetime GB N/A
494300  PERLE     04014134            CS9008 CONSVR CS9000     8PT 10/100               $1,109.60 $1,895.00 41.45% 16.58% $1,580.84 $1,699.40 42.47% Lifetime GB N/A
090529  PERLE     04015000            8 SVR WINATTACH S/W LIC                           $272.52 $448.00 39.17% 15.67% $377.81 $406.14 38.63% N/A GB N/A
804052  PERLE     04018010            SXPCI UNIV SER CARD 3.3V /5V PCI CARD SUP 8-32PT  $305.57 $495.00 38.27% 15.31% $419.23 $450.67 37.20% Lifetime CA N/A
804000  PERLE     04022114            P841 ACCESS RTR ST                                $431.68 $639.00 32.44% 12.98% $556.07 $597.78 28.82% Lifetime CA N/A
804001  PERLE     04022124            P841 ACCESS RTR ST       10U                      $299.22 $439.00 31.84% 12.74% $383.09 $411.82 28.03% Lifetime CA N/A
804002  PERLE     04022134            P841 ACCESS RTR ST W/ VPN                         $566.43 $839.20 32.50% 13.00% $730.09 $784.85 28.89% Lifetime CA N/A
804003  PERLE     04022214            P842 ACESS RTR U                                  $431.68 $639.20 32.47% 12.99% $556.19 $597.91 28.84% Lifetime CA N/A
804004  PERLE     04022224            P842 ACCESS RTR U        10U                      $368.85 $539.20 31.59% 12.64% $471.06 $506.39 27.71% Lifetime CA N/A
804005  PERLE     04022234            P842 ACCESS RTR U W/ VPN                          $566.80 $839.20 32.46% 12.98% $730.24 $785.01 28.84% Lifetime CA N/A
804044  PERLE     04022314            P843 ISDN BRI ST VOICE   ACCESS RTR               $451.95 $669.00 32.44% 12.98% $582.18 $625.84 28.82% Lifetime CA N/A
804045  PERLE     04022324            P843 ISDN BRI ST VOICE   ACCESS RTR 10U           $384.39 $569.00 32.44% 12.98% $495.16 $532.29 28.82% Lifetime CA N/A
804046  PERLE     04022334            P843 ISDN BRI ST VOICE   ACCESS RTR W/ VPN        $587.06 $869.00 32.44% 12.98% $756.23 $812.94 28.82% Lifetime CA N/A
804047  PERLE     04022414            P844 ISDN BRI U VOICE    ACCESS RTR               $455.98 $669.00 31.84% 12.74% $583.79 $627.58 28.03% Lifetime CA N/A
804010  PERLE     04022424            P844 ACCESS RTR U VOICE  10U                      $389.37 $569.20 31.59% 12.64% $497.27 $534.56 27.71% Lifetime CA N/A
804011  PERLE     04022434            P844 ACCESS RTR U VOICE  W/ VPN                   $587.06 $869.20 32.46% 12.98% $756.35 $813.07 28.84% Lifetime CA N/A
804012  PERLE     04022514            P851 ACCESS RTR          UNIV WAN                 $574.54 $799.20 28.11% 11.24% $709.33 $762.53 23.46% Lifetime CA N/A
804013  PERLE     04022524            P851 ACCESS RTR          UNIV WAN VPN             $684.81 $999.20 31.46% 12.59% $873.44 $938.95 27.55% Lifetime CA N/A
804014  PERLE     04022534            P852 ACCESS RTR          56/64K CSU/DSU           $646.45 $899.20 28.11% 11.24% $798.10 $857.96 23.46% Lifetime CA N/A
804015  PERLE     04022544            P852 ACCESS RTR          56/64K CSU/DSU VPN       $742.44 $1,099.20 32.46% 12.98% $956.50 $1,028.23 28.83% Lifetime CA N/A
804016  PERLE     04022554            P853 ACCESS RTR          T1/E1 CSU/DSU            $785.74 $1,099.20 28.52% 11.41% $973.82 $1,046.85 23.94% Lifetime CA N/A
804017  PERLE     04022564            P853 ACCESS RTR T1/E1    CSU/DSU VPN              $934.08 $1,299.20 28.10% 11.24% $1,153.15 $1,239.64 23.45% Lifetime CA N/A
804020  PERLE     04022614            P1705 ACCESS RTR W/ VPN                           $680.11 $995.00 31.65% 12.66% $869.05 $934.22 27.78% Lifetime CA N/A
804021  PERLE     04022624            P1730 ACCESS RTR                                  $687.43 $956.00 28.09% 11.24% $848.57 $912.22 23.44% Lifetime CA N/A
804022  PERLE     04022644            P1730 ACCESS RTR W/ VPN                           $789.26 $1,156.00 31.72% 12.69% $1,009.30 $1,085.00 27.88% Lifetime CA N/A
804035  PERLE     04022714            P2600 CENTRAL-SITE RTR   1P/S                     $1,308.00 $1,895.00 30.98% 12.39% $1,660.20 $1,784.72 26.93% Lifetime CA N/A
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804036  PERLE     04022724            P2600 CENTRAL-SITE RTR   2P/S                     $1,778.85 $2,595.00 31.45% 12.58% $2,268.54 $2,438.68 27.53% Lifetime CA N/A
804023  PERLE     04023010            P1705 10BT RJ45 LAN      I/F                      $131.73 $195.00 32.44% 12.98% $169.69 $182.42 28.82% Lifetime CA N/A
804024  PERLE     04023020            P1705 10B2 BNC LAN       I/F                      $131.73 $195.00 32.44% 12.98% $169.69 $182.42 28.82% Lifetime CA N/A
804025  PERLE     04023030            P1705 10B5 AUI LAN       I/F                      $131.73 $195.00 32.44% 12.98% $169.69 $182.42 28.82% Lifetime CA N/A
804026  PERLE     04023040            P1730 SECONDARY 10BT     LAN I/F MOD NO CONSOLE   $163.68 $240.00 31.80% 12.72% $209.47 $225.18 27.98% Lifetime CA N/A
804027  PERLE     04023050            P1700 V.24 WAN I/F MOD                            $217.61 $320.00 32.00% 12.80% $279.04 $299.97 28.23% Lifetime CA N/A
804028  PERLE     04023060            P1700 V.35 WAN I/F MOD                            $218.36 $320.00 31.76% 12.71% $279.34 $300.29 27.93% Lifetime CA N/A
804029  PERLE     04023070            P1700 RS-422 WAN I/F MOD                          $216.18 $320.00 32.44% 12.98% $278.47 $299.36 28.82% Lifetime CA N/A
203863  PERLE     04023080            P1700 SERIES             X.21 INT WAN MOD         $223.20 $320.00 30.25% 12.10% $281.28 $302.37 26.02% Lifetime CA N/A
804030  PERLE     04023100            P1700 ISDN BRI S WAN     I/F MOD                  $270.22 $400.00 32.44% 12.98% $348.09 $374.20 28.82% Lifetime CA N/A
804031  PERLE     04023110            P1700 ISDN BRI U WAN     I/F MOD                  $402.68 $560.00 28.09% 11.24% $497.07 $534.35 23.44% Lifetime CA N/A
804032  PERLE     04023120            P1700 56K/64K CSU/DSU    RJ48S WAN I/F MOD        $383.87 $560.00 31.45% 12.58% $489.55 $526.26 27.53% Lifetime CA N/A
804033  PERLE     04023130            P1700 T1/E1 CSU/DSU WAN  I/F MOD                  $575.26 $800.00 28.09% 11.24% $710.10 $763.36 23.44% Lifetime CA N/A
203864  PERLE     04023310            P2600 SERIES             V.11 X.21 INT WAN MOD    $221.23 $320.00 30.87% 12.35% $280.49 $301.53 26.79% Lifetime CA N/A
804037  PERLE     04023320            P2600 V.24 WAN I/F MOD                            $218.93 $320.00 31.59% 12.63% $279.57 $300.54 27.70% Lifetime CA N/A
804038  PERLE     04023330            P2600 V.35 WAN I/F MOD                            $218.23 $320.00 31.80% 12.72% $279.29 $300.24 27.98% Lifetime CA N/A
804040  PERLE     04023340            P2600 ISDN BRI S WAN     I/F MOD                  $270.22 $400.00 32.44% 12.98% $348.09 $374.20 28.82% Lifetime CA N/A
804041  PERLE     04023350            P2600 ISDN BRI U WAN     I/F MOD                  $378.53 $560.00 32.41% 12.96% $487.41 $523.97 28.76% Lifetime CA N/A
804042  PERLE     04023360            P2600 56K/64K CSU/DSU    RJ48S WAN I/F MOD        $381.90 $560.00 31.80% 12.72% $488.76 $525.42 27.98% Lifetime CA N/A
804043  PERLE     04023380            P2600 T1/E1 CSU/DSU      RJ48S WAN I/F MOD        $574.54 $799.20 28.11% 11.24% $709.33 $762.53 23.46% Lifetime CA N/A
804039  PERLE     04023390            P2600 RS422/RS530 WAN    I/F MOD                  $216.38 $320.00 32.38% 12.95% $278.55 $299.44 28.73% Lifetime CA N/A
494759  PERLE     04023404            P1730-VH ACCESS RTR W/VPNRTR W/ ACCELERATION MOD  $1,352.24 $1,956.00 30.87% 12.35% $1,714.50 $1,843.08 26.79% Lifetime CA N/A
494760  PERLE     04023410            P1730-VH ACCELERATION KITFIELD INSTALLTION KIT    $557.99 $800.00 30.25% 12.10% $703.19 $755.93 26.02% Lifetime CA N/A
804019  PERLE     04023900            P840 SW KEYCODE UPG                               $68.37 $100.00 31.63% 12.65% $87.35 $93.90 27.76% N/A CA N/A
804018  PERLE     04023910            P800/1700 VPN KEYCODE UPG                         $135.11 $200.00 32.44% 12.98% $174.04 $187.10 28.82% N/A CA N/A
494800  PERLE     04024000            RIO PCI UNIV 3.3V/5V     HOST ADPT SUP 8 128PT    $489.11 $795.00 38.48% 15.39% $672.64 $723.09 37.52% Lifetime CA N/A
090512  PERLE     59-2360             IOLINK 130 CABLE DB25M   TO V.35                  $57.81 $100.00 42.19% 16.87% $83.13 $89.36 43.78% Lifetime CA N/A
494542  PERLE     CI594-2202          494E TO 594E BASE UNIT   UPG KIT                  $701.58 $1,000.00 29.84% 11.94% $880.63 $946.68 25.52% Lifetime CA N/A
494650  PERLE     CI833IS-0001        4MB FLASH UPG FOR THE    833IS V7.0 S/W + MAN     $240.22 $340.00 29.35% 11.74% $300.09 $322.60 24.92% Lifetime CA N/A
463032  PERLE     CIE833AS-M12        PERLE 833AS 12 DIGITAL   56K MODEM CARD           $2,080.33 $3,000.00 30.66% 12.26% $2,632.13 $2,829.54 26.52% Lifetime CA N/A
463031  PERLE     CIE833AS-M18        PERLE 833AS 18 DIGITAL   56K MODEM CARD           $2,680.56 $3,900.00 31.27% 12.51% $3,412.22 $3,668.14 27.30% Lifetime CA N/A
463016  PERLE     CIE833AS-M24        PERLE 833AS 24 DIGITAL   56K MODEM CARD           $4,218.39 $5,865.00 28.08% 11.23% $5,206.36 $5,596.83 23.42% Lifetime CA N/A
463076  PERLE     CIE833AS-PS         833AS REMOTE ACCESS      SWCH PROTOCOL S/W        $1,158.29 $1,695.00 31.66% 12.67% $1,480.32 $1,591.34 27.80% Lifetime CA N/A
463049  PERLE     CIE833IS-S          4BRI ISDN - 8 CHANNEL S/TTYPE                     $679.94 $995.00 31.66% 12.67% $868.98 $934.15 27.80% Lifetime CA N/A
463051  PERLE     CIE833IS-SM         4BRI ISDN - 8 CHANNEL S/TTYPE W/ (8) 56K-V.90MOD  $1,515.08 $2,195.00 30.98% 12.39% $1,923.03 $2,067.26 26.93% Lifetime CA N/A
463048  PERLE     CIE833IS-U          4BRI ISDN - 8 CHANNEL U  TYPE                     $902.18 $1,295.00 30.33% 12.13% $1,137.87 $1,223.21 26.12% Lifetime CA N/A
463050  PERLE     CIE833IS-UM         4BRI ISDN - 8 CHANNEL U  TYPE W/ (8) 56K-V.90MOD  $1,513.86 $2,195.00 31.03% 12.41% $1,922.54 $2,066.73 27.00% Lifetime CA N/A
803408  PERLE     FOLK                RIO FIBER OPTIC LINK KIT                          $290.44 $495.00 41.33% 16.53% $413.18 $444.16 42.26% Lifetime CA N/A
494277  PERLE     JS6000/422/10T      JETSTREAM 6000 8PT RS422 DB25F DCE                $962.28 $1,645.00 41.50% 16.60% $1,371.91 $1,474.81 42.57% Lifetime GB N/A
494279  PERLE     JS6000/DX/10T       JETSTREAM 6000 8PT RS232 DB25F DCE W/ ESD         $962.28 $1,645.00 41.50% 16.60% $1,371.91 $1,474.81 42.57% Lifetime GB N/A
494281  PERLE     JS6000/MX/10T       JETSTREAM 6000 8PT RS232 DB25M DTE W/ ESD         $962.28 $1,645.00 41.50% 16.60% $1,371.91 $1,474.81 42.57% Lifetime GB N/A
494545  PERLE     P021E0100           394TX REMOTE AS/400CNTRLR(5394 COMPATIBLE)        $1,800.12 $2,620.00 31.29% 12.52% $2,292.05 $2,463.95 27.33% Express Repla CA N/A
494546  PERLE     P021E0200           394TX 32 DEVICE REMOTE   AS/400  CTRL             $3,249.17 $4,615.00 29.60% 11.84% $4,068.67 $4,373.82 25.22% Express Repla CA N/A
494547  PERLE     P022E0100           394TX 16 DEVICE TWX      CARD - CARD ONLY         $1,383.41 $1,995.00 30.66% 12.26% $1,750.37 $1,881.64 26.53% Express Repla CA N/A
494551  PERLE     P032E0100           394E 16 DEVICE TWX       CARD                     $1,420.56 $1,995.00 28.79% 11.52% $1,765.22 $1,897.61 24.26% Express Repla CA N/A
463025  PERLE     P501E0E02           PERLE 833 2PT ETH ACCSVR                          $1,218.83 $1,695.00 28.09% 11.24% $1,504.53 $1,617.37 23.44% Lifetime CA N/A
463026  PERLE     P501E0E04           PERLE 833 4PT ETH ACCSVR                          $1,515.54 $2,095.00 27.66% 11.06% $1,863.22 $2,002.96 22.94% Lifetime CA N/A
463027  PERLE     P501E0E08           PERLE 833 8PT ETH ACCSVR                          $1,794.09 $2,495.00 28.09% 11.24% $2,214.64 $2,380.73 23.44% Lifetime CA N/A
494580  PERLE     P594M-0003          594M-100 SYNCH HOST CONN ONE TWX TURRET V.35      $1,917.38 $2,749.00 30.25% 12.10% $2,416.35 $2,597.58 26.02% Lifetime CA N/A
494591  PERLE     P594M-0033          594M-100H SYNCH HOST W/7 PT TWX HUB-V.35 CABLE    $1,978.32 $2,895.00 31.66% 12.67% $2,528.33 $2,717.95 27.80% Lifetime CA N/A
494592  PERLE     P594M-0061          594M-200 FETHHOST CONNECTW/SINGLE TWX TURRET      $2,253.77 $3,249.00 30.63% 12.25% $2,850.91 $3,064.73 26.49% Lifetime CA N/A
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494593  PERLE     P594M-0074          594M-200H FETH CONNECTIONW/7 PT TWX HUB           $2,504.53 $3,595.00 30.33% 12.13% $3,158.81 $3,395.72 26.12% Lifetime CA N/A
494537  PERLE     P805E1000           PERLETALK S/W FOR W95                             $110.31 $160.00 31.06% 12.42% $140.12 $150.63 27.03% N/A CA N/A
494740  PERLE     PT-WIN-ENG-10       PERLE TALK WIN BASED 5250EMUL S/W                 $616.94 $900.00 31.45% 12.58% $786.78 $845.78 27.53% N/A CA N/A
463055  PERLE     PUS833ASE-1T        833 REMOTE ACCESS SWCH   ETH & ISDN ONLY 1PORT    $4,270.99 $6,250.00 31.66% 12.67% $5,458.40 $5,867.78 27.80% Lifetime CA N/A
463010  PERLE     PUS833ASE-1T12      PERLE 833AS REMOTE ACCESSSWCH W/ 12 MODEMS 1 T1   $5,644.23 $8,300.00 32.00% 12.80% $7,237.69 $7,780.52 28.23% Lifetime CA N/A
463011  PERLE     PUS833ASE-1T18      PERLE 833AS REMOTE ACCESSSWCH W/ 18 MODEMS 1 T1   $6,252.31 $9,100.00 31.29% 12.52% $7,960.92 $8,557.99 27.33% Lifetime CA N/A
463012  PERLE     PUS833ASE-1T24      PERLE 833AS REMOTE ACCESSSWCH W/ 24 MODEMS 1 T1   $7,027.85 $9,900.00 29.01% 11.60% $8,751.14 $9,407.48 24.52% Lifetime CA N/A
463056  PERLE     PUS833ASE-2T        833 REMOTE ACCESS SWCH   ETH & ISDN ONLY 2PORT    $4,964.00 $7,200.00 31.06% 12.42% $6,305.60 $6,778.52 27.03% Lifetime CA N/A
463013  PERLE     PUS833ASE-2T24      PERLE 833AS REMOTE ACCESSSWCH W/ 24 MODEMS 1 T1   $7,641.00 $10,700.00 28.59% 11.44% $9,476.40 $10,187.13 24.02% Lifetime CA N/A
463014  PERLE     PUS833ASE-2T48      PERLE 833AS REMOTE ACCESSSWCH W/ 48 MODEMS 2 T1   $11,108.42 $16,075.00 30.90% 12.36% $14,088.37 $15,145.00 26.83% Lifetime CA N/A
463058  PERLE     PUS833ASE-4T24      833 REMOTE ACCESS SWCH   ETH W/ 24 V.90 MODEMS    $8,907.85 $12,825.00 30.54% 12.22% $11,258.14 $12,102.50 26.38% Lifetime CA N/A
463059  PERLE     PUS833ASE-4T48      833 REMOTE ACCESS SWCH   ETH W/ 48 V.90 MODEMS    $12,649.97 $18,200.00 30.49% 12.20% $15,979.99 $17,178.48 26.32% Lifetime CA N/A
463015  PERLE     PUS833ASE-4T96      PERLE 833AS REMOTE ACCESSSWCH W/ 96 MODEMS 4 T1   $16,863.06 $24,600.00 31.45% 12.58% $21,505.23 $23,118.12 27.53% Lifetime CA N/A
463041  PERLE     PUSIS4-E            4BRI ISDN-8CHANNEL S/T   TYPE-FETH                $1,919.96 $2,695.00 28.76% 11.50% $2,384.98 $2,563.86 24.22% Lifetime CA N/A
463037  PERLE     PUSIS4-EM8          4BRI ISDN-8 CHANNEL S/T  TYPE-FETH                $2,944.61 $4,095.00 28.09% 11.24% $3,634.85 $3,907.46 23.44% Lifetime CA N/A
463040  PERLE     PUSIU4-E            4BRI ISDN-8 CHANNEL U    TYPE-FETH                $2,072.05 $2,995.00 30.82% 12.33% $2,625.82 $2,822.76 26.73% Lifetime CA N/A
463036  PERLE     PUSIU4-EM8          833IS 4BRI ISDN-8 CHANNELTYPE-FETH                $2,820.01 $4,095.00 31.14% 12.45% $3,585.01 $3,853.88 27.13% Lifetime CA N/A
803495  PERLE     RRC16/RJX           RIO RRC16/RJX 19IN RM    CONC 16 RS232 RJ45 SURGE $701.18 $1,195.00 41.32% 16.53% $997.47 $1,072.28 42.26% Lifetime CA N/A
429715  PERLE     RRC16/RJX-DX        RIO RRC16/RJX-DX         RTA W/16 RS232 RJ45      $757.54 $1,295.00 41.50% 16.60% $1,080.02 $1,161.02 42.57% Lifetime CA N/A
429699  PERLE     SER594M10           594M-100  EXPRESS RPLMNT                          $182.92 $220.00 16.85% 6.74% $205.17 $220.56 12.16% N/A CA N/A
429702  PERLE     SER594M20           594M-200 EXPRESS RPLMNT                           $218.11 $260.00 16.11% 6.44% $243.24 $261.49 11.52% N/A CA N/A
429628  PERLE     SERNSS02            IOLAN 2PT SERSVR         EXPRESS RPLMNT           $42.38 $50.00 15.24% 6.10% $46.95 $50.47 10.79% N/A US N/A
429629  PERLE     SERNSS04            IOLAN JETSTREAM 4PT      SERSVR EXPRESS RPLMNT    $91.99 $100.00 8.01% 0.80% $99.20 $106.64 7.84% N/A US N/A
429630  PERLE     SERNSS08            IOLAN JETSTREAM/LANS     8PT SERSVR EXPRESS       $93.84 $140.00 32.97% 13.19% $121.54 $130.65 29.51% N/A US N/A
429633  PERLE     SERNSS16            IOLAN JETSTREAM CS9000   16PT SERSVR EXP RPLMNT   $113.58 $190.00 40.22% 16.09% $159.43 $171.39 40.37% N/A US N/A
429636  PERLE     SERNSS24            JETSTREAM CS9000 24PT    SERSVR EXP RPLMNT        $175.90 $200.00 12.05% 4.82% $190.36 $204.63 8.22% N/A US N/A
429640  PERLE     SERRAS02            833 ACCSVR 2PT           EXPRESS RPLMNT           $147.49 $170.00 13.24% 5.30% $160.99 $173.07 9.16% N/A US N/A
429643  PERLE     SERRAS04            833 ACCSVR 4PT EXPRESS   RPLMNT                   $189.65 $210.00 9.69% 0.97% $207.96 $223.56 9.66% N/A US N/A
429646  PERLE     SERRAS08            833 ACCSVR 8PT EXPRESS   RPLMNT                   $229.98 $250.00 8.01% 0.80% $248.00 $266.60 7.84% N/A US N/A
429655  PERLE     SERRAS24            833AS ACCSVR 0-24        MODEMS - EXPRESS RPLMNT  $749.61 $860.00 12.84% 5.13% $815.84 $877.03 8.84% N/A US N/A
429649  PERLE     SERRIS04            833 IS - 4PT EXPRESS     RPLMNT                   $354.09 $400.00 11.48% 4.59% $381.64 $410.26 7.78% N/A US N/A
429652  PERLE     SERRIS08            833 IS - 8PT - EXPRESS   RPLMNT                   $522.98 $600.00 12.84% 5.13% $569.19 $611.88 8.84% N/A US N/A
429959  PERLE     SERRTRBR            PERLE P1705 EXPRESS      RPLMNT                   $124.72 $150.00 16.85% 6.74% $139.89 $150.38 12.16% N/A US N/A
429962  PERLE     SERRTRBRF           PERLE P1730 EXPRESS      RPLMNT                   $131.52 $150.00 12.32% 4.93% $142.61 $153.30 8.43% N/A US N/A
429965  PERLE     SERRTRCEN           PERLE P2600 EXPRESS      RPLMNT                   $306.17 $400.00 23.46% 9.38% $362.47 $389.65 18.39% N/A US N/A
429957  PERLE     SERRTRISDN          PERLE P840 SERIES        EXPRESS RPLMNT 1YR       $63.83 $70.00 8.82% 0.88% $69.38 $74.59 8.70% N/A US N/A
429631  PERLE     SOS5NSS08           IOLAN JETSTREAM 8PT      SERSVR SITE M-F 9-5      $132.21 $240.00 44.91% 17.97% $196.88 $211.65 48.92% N/A US N/A
429634  PERLE     SOS5NSS16           IOLAN JETSTREAM CS9000   16PT SERSVR ONSITE M-F   $152.90 $320.00 52.22% 20.89% $253.16 $272.15 65.57% N/A US N/A
429637  PERLE     SOS5NSS24           JETSTREAM CS9000 24PT    SERSVR ONSITE M-F        $235.21 $270.00 12.88% 5.15% $256.09 $275.29 8.87% N/A US N/A
429641  PERLE     SOS5RAS02           833 ACCSVR 2PT           ONSITE M-F 9-5           $232.81 $250.00 6.88% 0.69% $248.28 $266.90 6.65% N/A US N/A
429644  PERLE     SOS5RAS04           833 ACCSVR 4PT           ONSITE M-F 9-5           $243.93 $310.00 21.31% 8.53% $283.57 $304.84 16.25% N/A US N/A
429647  PERLE     SOS5RAS08           833 ACCSVR 8PT ONSITE    M-F 9-5                  $250.80 $370.00 32.22% 12.89% $322.32 $346.50 28.52% N/A US N/A
429650  PERLE     SOS5RIS04           833 IS - 4PT             ONSITE M-F 9-5           $439.45 $610.00 27.96% 11.18% $541.78 $582.41 23.29% N/A US N/A
429653  PERLE     SOS5RIS08           833 IS - 8PT - ONSITE    M-F 9-5                  $653.37 $760.00 14.03% 5.61% $717.35 $771.15 9.79% N/A US N/A
429960  PERLE     SOS5RTRBR           PERLE P1705 ONSITE       MON - FRI 9AM -5PM       $174.61 $210.00 16.85% 6.74% $195.84 $210.53 12.16% N/A US N/A
429963  PERLE     SOS5RTRBRF          PERLE P1730 ONSITE       MON - FRI 9AM -5PM       $170.45 $350.00 51.30% 20.52% $278.18 $299.04 63.20% N/A US N/A
429966  PERLE     SOS5RTRCEN          PERLE P2600 ONSITE       MON - FRI 9AM -5PM       $407.42 $670.00 39.19% 15.68% $564.97 $607.34 38.67% N/A US N/A
429632  PERLE     SOS7NSS08           IOLAN JETSTREAM 8PT      SERSVR ONSITE 7X24       $169.88 $350.00 51.46% 20.59% $277.95 $298.80 63.62% N/A US N/A
429635  PERLE     SOS7NSS16           IOLAN JETSTREAM CS9000   16PT SERSVR ONSITE 7X24  $212.20 $480.00 55.79% 22.32% $372.88 $400.85 75.72% N/A US N/A
429638  PERLE     SOS7NSS24           JETSTREAM CS9000 24PT    SERSVR ONSITE 7X24       $322.33 $370.00 12.88% 5.15% $350.93 $377.25 8.87% N/A US N/A
429642  PERLE     SOS7RAS02           833 ACCSVR 2PT ONSITE    7X24                     $331.04 $380.00 12.88% 5.15% $360.42 $387.45 8.87% N/A US N/A
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429645  PERLE     SOS7RAS04           833 ACCSVR 4PT ONSITE    7X24                     $331.04 $470.00 29.57% 11.83% $414.42 $445.50 25.19% N/A US N/A
429648  PERLE     SOS7RAS08           833 ACCSVR 8PT ONSITE    7X24                     $337.11 $560.00 39.80% 15.92% $470.84 $506.16 39.67% N/A US N/A
429651  PERLE     SOS7RIS04           833 IS - 4PT - ONSITE    7X24                     $571.29 $920.00 37.90% 15.16% $780.52 $839.05 36.62% N/A US N/A
429654  PERLE     SOS7RIS08           833 IS - 8PT- ONSITE     7X24                     $878.91 $1,000.00 12.11% 4.84% $951.56 $1,022.93 8.27% N/A US N/A
429961  PERLE     SOS7RTRBR           PERLE P1705 ONSITE       7X24                     $236.97 $285.00 16.85% 6.74% $265.79 $285.72 12.16% N/A US N/A
429964  PERLE     SOS7RTRBRF          PERLE P1730 ONSITE       7X24                     $228.65 $275.00 16.85% 6.74% $256.46 $275.70 12.16% N/A US N/A
429967  PERLE     SOS7RTRCEN          PERLE P2600 ONSITE       7X24                     $552.92 $1,010.00 45.26% 18.10% $827.17 $889.21 49.60% N/A US N/A
803520  PERLE     SXDC8/RJX           XIO MT A8/RJX REMOTE TERMADPT 8RJ45 RS232 W/SURGE $304.53 $525.00 41.99% 16.80% $436.81 $469.57 43.44% Lifetime GB N/A
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459325  SONSYS    01-SSC-2574         NODE UPG 50 NODE TO UNLTDNODE                     $361.09 $500.00 27.78% 11.11% $444.44 $477.77 23.08% n/a US AA Y 
459323  SONSYS    01-SSC-2595         SONICWALL VPN SONICWALL  SOHO3/SOHO2/SOHO         $357.21 $495.00 27.84% 11.13% $439.88 $472.87 23.14% n/a US AA Y 
459322  SONSYS    01-SSC-2596         SONICWALL VPN SONICWALL  PRO 100/XPRS2/XPRS/DMZ   $501.65 $695.00 27.82% 11.13% $617.66 $663.98 23.13% n/a US AA Y 
459341  SONSYS    01-SSC-2610         10PK SONICWALL VPN CLT                            $393.87 $545.00 27.73% 11.09% $484.55 $520.89 23.02% n/a US AA Y 
104616  SONSYS    01-SSC-2719         SONICWALL NODE UPG       25 NODE TO 50 NODE       $261.44 $350.00 25.30% 10.12% $314.58 $338.17 20.32% 1 year US
535000  SONSYS    01-SSC-2740         SONICWALL NTWK AV 10U    1YR SUB                  $234.99 $325.00 27.70% 11.08% $288.99 $310.67 22.98% n/a US AA Y 
535001  SONSYS    01-SSC-2741         SONICWALL NTWK AV 50U    1YR SUB                  $1,173.83 $1,625.00 27.76% 11.11% $1,444.53 $1,552.87 23.06% n/a US AA Y 
535002  SONSYS    01-SSC-2742         SONICWAL NTWK AV 100U    1YR SUB                  $2,162.68 $2,995.00 27.79% 11.12% $2,662.07 $2,861.73 23.09% n/a US AA Y 
860330  SONSYS    01-SSC-2743         SONICWALL NTWK AV 5U     1YR SUB                  $119.76 $165.00 27.42% 10.97% $146.91 $157.92 22.66% 1 year US
104619  SONSYS    01-SSC-2745         SONICWALL NTWK AV 25U    1YR SUB                  $626.19 $813.00 22.98% 9.19% $738.28 $793.65 17.90% 1 year US
104557  SONSYS    01-SSC-2746         SONICWALL NTWK AV 50U    2YR SUB                  $1,653.43 $2,275.00 27.32% 10.93% $2,026.37 $2,178.35 22.56% n/a US AA Y 
104558  SONSYS    01-SSC-2747         SONICWALL NTWK AV 100U   2YR SUB                  $3,047.41 $4,193.00 27.32% 10.93% $3,734.76 $4,014.87 22.56% n/a US AA Y 
263020  SONSYS    01-SSC-2901         SONICWALL VIEWPOINT S/W  FOR TELE/SOHO/TZ170      $75.82 $95.00 20.19% 8.08% $87.33 $93.88 15.18% 1 year US
263019  SONSYS    01-SSC-2902         SONICWALL VIEWPOINT      FOR PRO S/W              $229.83 $295.00 22.09% 8.84% $268.93 $289.10 17.01% 1 year US
104570  SONSYS    01-SSC-2914         SONICWALL TELE3 5 TO 10  NODE UPG                 $195.61 $250.00 21.76% 8.70% $228.24 $245.36 16.68% n/a US AA Y 
334966  SONSYS    01-SSC-2929         SONICWALL NODE UPG 25N   TO UNLTD NODE            $505.81 $650.00 22.18% 8.87% $592.32 $636.75 17.10% 1 year US
104617  SONSYS    01-SSC-2948         SONICWALL NODE UPG       10 NODE TO 25 NODE       $226.50 $300.00 24.50% 9.80% $270.60 $290.89 19.47% 1 year US
263033  SONSYS    01-SSC-3060         SONICWALL 8X5 SUP        FOR SONICWALL PRO 3060   $376.69 $505.00 25.41% 10.16% $453.67 $487.70 20.44% 1 year US
263034  SONSYS    01-SSC-3061         SONICWALL 24X7 SUP       FOR SONICWALL PRO 3060   $504.39 $685.00 26.37% 10.55% $612.76 $658.71 21.48% 1 year US
263035  SONSYS    01-SSC-3062         SONICWALL 8X5 SUP        FOR SONICWALL PRO 4060   $622.14 $845.00 26.37% 10.55% $755.86 $812.55 21.49% 1 year US
263036  SONSYS    01-SSC-3063         SONICWALL 24X7 SUP       FOR SONICWALL PRO 4060   $842.92 $1,145.00 26.38% 10.55% $1,024.17 $1,100.98 21.50% 1 year US
535008  SONSYS    01-SSC-3301         SONICWALL SGMS 25N       INCREMENTAL LIC UPG      $3,267.15 $4,495.00 27.32% 10.93% $4,003.86 $4,304.15 22.55% 1 year US
860343  SONSYS    01-SSC-3303         SONICWALL SGMS 100N      INCREMENTAL LIC UPG      $10,811.39 $14,995.00 27.90% 11.16% $13,321.56 $14,320.67 23.22% 1 year US
848139  SONSYS    01-SSC-3304         GLOBAL SGMS STD ED       ADDON 250N LIC UPG       $22,051.72 $29,995.00 26.48% 10.59% $26,817.69 $28,829.02 21.61% n/a US AA Y 
848140  SONSYS    01-SSC-3306         GLOBAL SGMS STD ED       ADDON 1000N LIC UPG      $55,135.24 $74,995.00 26.48% 10.59% $67,051.10 $72,079.93 21.61% n/a US AA Y 
848136  SONSYS    01-SSC-3311         GLOBAL SGMS STD ED S/W   25N LIC                  $3,630.60 $4,995.00 27.32% 10.93% $4,449.24 $4,782.93 22.55% n/a US AA Y 
334940  SONLIC    01-SSC-3314         SGMS STD ENTRY EDITION   NFR 10N LIC DEMO         $905.72 $995.00 8.97% 0.90% $986.07 $1,060.03 8.87% 1 year US
848142  SONSYS    01-SSC-3315         GLOBAL SGMS STD ED       DEMO UPG LIC 25N         $3,671.99 $4,995.00 26.49% 10.59% $4,465.80 $4,800.73 21.62% n/a US AA Y 
848143  SONSYS    01-SSC-3322         GLOBAL SGMS STD ED       BASE SVC CONTRACT        $553.03 $749.00 26.16% 10.47% $670.61 $720.91 21.26% n/a US AA Y 
860349  SONSYS    01-SSC-3323         SGMS BASE SVC CONTRACT   ADDON 25 NODE LIC UPG    $496.58 $674.00 26.32% 10.53% $603.03 $648.26 21.44% n/a US AA Y 
860350  SONSYS    01-SSC-3324         SGMS BASE SVC CONTRACT   ADDON 100 NODE LIC UPG   $1,602.84 $2,249.00 28.73% 11.49% $1,990.53 $2,139.82 24.19% n/a US AA Y 
860351  SONSYS    01-SSC-3325         SGMS BASE SVC CONTRACT   ADDON 250 NODE LIC UPG   $3,414.93 $4,499.00 24.10% 9.64% $4,065.37 $4,370.28 19.05% n/a US AA Y 
860352  SONSYS    01-SSC-3326         SGMS BASE SVC CONTRACT   ADDON 1000 NODE LIC UPG  $8,539.48 $11,249.00 24.09% 9.63% $10,165.19 $10,927.58 19.04% n/a US AA Y 
860354  SONSYS    01-SSC-3334         SGMS 24X7 SVC CONTRACT                            $698.68 $949.00 26.38% 10.55% $848.87 $912.54 21.50% n/a US AA Y 
860355  SONSYS    01-SSC-3335         SGMS 24X7 SVC CONTRACT   ADDON 25 NODE LIC UPG    $616.30 $854.00 27.83% 11.13% $758.92 $815.84 23.14% n/a US AA Y 
860356  SONSYS    01-SSC-3336         SGMS 24X7 SVC CONTRACT   ADDON 100 NODE LIC UPG   $2,162.98 $2,849.00 24.08% 9.63% $2,574.59 $2,767.69 19.03% n/a US AA Y 
860357  SONSYS    01-SSC-3337         SGMS 24X7 SVC CONTRACT   ADDON 250 NODE LIC UPG   $4,325.86 $5,699.00 24.09% 9.64% $5,149.74 $5,535.98 19.05% n/a US AA Y 
860358  SONSYS    01-SSC-3338         SGMS 24X7 SVC CONTRACT   ADDON 1000 NODE LIC UPG  $10,816.80 $14,249.00 24.09% 9.63% $12,876.12 $13,841.83 19.04% n/a US AA Y 
104596  SONSYS    01-SSC-3350         SONICWALL SGMS 5N        INCREMENTAL LIC UPG      $684.25 $895.00 23.55% 9.42% $810.70 $871.50 18.48% n/a US AA Y 
104597  SONSYS    01-SSC-3351         SGMS BASE SVC CONTRACT                            $107.57 $149.00 27.80% 11.12% $132.43 $142.36 23.11% n/a US AA Y 
263022  SONSYS    01-SSC-3353         COMPREHENSIVE SGMS SUP   24X7 BASE 10N            $1,126.97 $1,550.00 27.29% 10.92% $1,380.79 $1,484.35 22.52% 1 year US
263023  SONSYS    01-SSC-3354         COMPREHENSIVE SGMS SUP   24X7 5N UPG              $570.07 $775.00 26.44% 10.58% $693.03 $745.01 21.57% 1 year US
263024  SONSYS    01-SSC-3355         COMPREHENSIVE SGMS UPG   8X5 BASE 10N             $922.81 $1,250.00 26.18% 10.47% $1,119.12 $1,203.06 21.27% 1 year US
263025  SONSYS    01-SSC-3356         COMPREHENSIVE SGMS UPG   8X5 5N UPG               $448.39 $625.00 28.26% 11.30% $554.36 $595.93 23.63% 1 year US
263031  SONSYS    01-SSC-3360         SONICWALL SGMS NAVIGATIONTOOL STD ED UPG          $219.37 $295.00 25.64% 10.25% $264.75 $284.61 20.68% 1 year US
263026  SONSYS    01-SSC-3363         SGMS STD EDITION S/W     10N LIC                  $1,453.17 $1,995.00 27.16% 10.86% $1,778.27 $1,911.64 22.37% 1 year US
263027  SONSYS    01-SSC-3364         SGMS STD EDITION DEMO    TO RETAIL UPG 10N LIC    $1,430.13 $1,995.00 28.31% 11.33% $1,769.05 $1,901.73 23.70% 1 year US
334968  SONSYS    01-SSC-3370         COMPREHENSIVE SGMS 8X5 UPSUP 25N                  $2,144.91 $2,950.00 27.29% 10.92% $2,627.96 $2,825.06 22.52% 1 year US
334969  SONSYS    01-SSC-3371         COMPREHENSIVE SGMS 8X5   SUP 25N UPG              $2,136.87 $2,950.00 27.56% 11.03% $2,624.75 $2,821.60 22.83% 1 year US
334970  SONSYS    01-SSC-3372         COMPREHENSIVE SGMS 8X5   SUP 100N UPG             $6,155.49 $8,500.00 27.58% 11.03% $7,562.20 $8,129.36 22.85% 1 year US
334971  SONSYS    01-SSC-3373         COMPREHENSIVE SGMS 8X5   SUP 1000N UPG            $39,829.67 $55,000.00 27.58% 11.03% $48,931.87 $52,601.76 22.85% 1 year US
334972  SONSYS    01-SSC-3374         COMPREHENSIVE SGMS 24X7  25N                      $2,689.54 $3,700.00 27.31% 10.92% $3,295.81 $3,543.00 22.54% 1 year US
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334973  SONSYS    01-SSC-3375         COMPREHENSIVE SGMS 24X7  25N UPG                  $2,688.86 $3,700.00 27.33% 10.93% $3,295.54 $3,542.71 22.56% 1 year US
334974  SONSYS    01-SSC-3376         COMPREHENSIVE SGMS 24X7  100N UPG                 $7,713.02 $10,650.00 27.58% 11.03% $9,475.21 $10,185.85 22.85% 1 year US
334975  SONSYS    01-SSC-3377         COMPREHENSIVE SGMS 24X7  1000N UPG                $49,787.64 $68,750.00 27.58% 11.03% $61,165.05 $65,752.43 22.85% 1 year US
334967  SONSYS    01-SSC-3405         SONICWALL TELE3 SP INET  SEC APPL 10 NODE         $487.26 $645.00 24.46% 9.78% $581.90 $625.54 19.42% 1 year US
263039  SONLIC    01-SSC-3409         SONICWALL TELE3 SP NFR   INT SEC APP DEMO         $361.49 $345.00 -4.78% -0.48% $346.65 $372.65 -4.10% 1 year US
334955  SONSYS    01-SSC-3419         SONICWALL COMPLETE AV    5U 1YR                   $150.00 $199.00 24.62% 9.85% $179.40 $192.85 19.60% 1 year US
334956  SONSYS    01-SSC-3420         SONICWALL COMPLETE AV    10U 1YR                  $296.26 $397.00 25.37% 10.15% $356.71 $383.46 20.40% 1 year US
334957  SONSYS    01-SSC-3421         SONICWALL COMPLETE AV    25U 1YR                  $721.40 $980.00 26.39% 10.56% $876.56 $942.30 21.51% 1 year US
334958  SONSYS    01-SSC-3422         SONICWALL COMPLETE AV    50U 1YR                  $1,406.28 $1,935.00 27.32% 10.93% $1,723.51 $1,852.78 22.56% 1 year US
334959  SONSYS    01-SSC-3423         SONICWALL COMPLETE AV    100U 1YR                 $2,688.53 $3,699.00 27.32% 10.93% $3,294.81 $3,541.92 22.55% 1 year US
334961  SONSYS    01-SSC-3425         SONICWALL COMPLETE AV    50U 2YR                  $2,034.32 $2,799.00 27.32% 10.93% $2,493.13 $2,680.11 22.55% 1 year US
334962  SONSYS    01-SSC-3426         SONICWALL COMPLETE AV    100U 2YR                 $3,778.89 $5,199.00 27.32% 10.93% $4,630.95 $4,978.28 22.55% 1 year US
104586  SONSYS    01-SSC-3500         SONICWALL SUP 8X5 FOR    TELE3                    $72.85 $95.00 23.32% 9.33% $86.14 $92.60 18.25% n/a US AA Y 
104587  SONSYS    01-SSC-3501         SONICWALL SUP 8X5 SOHO   TZ 170 10N 25N           $87.69 $115.00 23.75% 9.50% $104.08 $111.88 18.68% n/a US AA Y 
104588  SONSYS    01-SSC-3502         SONICWALL SUP 8X5 SOHO   TZ 170 50N - UNLTD       $118.29 $155.00 23.68% 9.47% $140.32 $150.84 18.62% n/a US AA Y 
104589  SONSYS    01-SSC-3503         SONICWALL SUP 8X5 FOR    PRO 100                  $215.51 $285.00 24.38% 9.75% $257.21 $276.50 19.35% n/a US AA Y 
104590  SONSYS    01-SSC-3504         SONICWALL 8X5 SUP FOR    PRO 230 PRO 200 PRO      $256.00 $335.00 23.58% 9.43% $303.40 $326.16 18.51% n/a US AA Y 
104591  SONSYS    01-SSC-3505         SONICWALL 8X5 SUP FOR    PRO 330 PRO 300 PRO VX   $294.21 $395.00 25.52% 10.21% $354.68 $381.28 20.55% n/a US AA Y 
104592  SONSYS    01-SSC-3506         SONICWALL SUP 8X5 FOR    GX250                    $658.38 $895.00 26.44% 10.58% $800.35 $860.38 21.56% n/a US AA Y 
104593  SONSYS    01-SSC-3507         SONICWALL SUP 8X5 FOR    GX650                    $1,200.11 $1,695.00 29.20% 11.68% $1,497.04 $1,609.32 24.74% n/a US AA Y 
334937  SONSYS    01-SSC-3508         SONICWALL SUP 8X5        FOR SSL PCI CARD         $426.34 $595.00 28.35% 11.34% $527.54 $567.10 23.74% 1 year US
334938  SONSYS    01-SSC-3509         SONICWALL SUP 8X5        FOR SSL APPL             $733.83 $995.00 26.25% 10.50% $890.53 $957.32 21.35% 1 year US
334939  SONSYS    01-SSC-3510         SONICWALL SUP 8X5        FOR SSL RACK             $1,013.75 $1,395.00 27.33% 10.93% $1,242.50 $1,335.69 22.56% 1 year US
104584  SONSYS    01-SSC-3511         SONICWALL SUP 8X5 FOR SSLR3                       $1,179.81 $1,595.00 26.03% 10.41% $1,428.92 $1,536.09 21.12% n/a US AA Y 
104585  SONSYS    01-SSC-3512         SONICWALL SUP 8X5 FOR SSLR6 RX                    $1,885.56 $2,595.00 27.34% 10.94% $2,311.22 $2,484.57 22.57% n/a US AA Y 
104571  SONSYS    01-SSC-3513         SONICWALL SUP 24X7       FOR TELE3                $103.24 $135.00 23.53% 9.41% $122.29 $131.47 18.46% n/a US AA Y 
104572  SONSYS    01-SSC-3514         SONICWALL SUP 24X7 SOHO  TZ 170 10N 25N           $102.99 $135.00 23.71% 9.48% $122.20 $131.36 18.65% 1 year US
104573  SONSYS    01-SSC-3515         SONICWALL SUP 24X7 SOHO  TZ 170 50N - UNLTD       $155.10 $205.00 24.34% 9.74% $185.04 $198.92 19.30% n/a US AA Y 
104574  SONSYS    01-SSC-3516         SONICWALL SUP 24X7       FOR PRO 100              $287.32 $385.00 25.37% 10.15% $345.93 $371.87 20.40% n/a US AA Y 
104575  SONSYS    01-SSC-3517         SONICWALL 24X7 SUP FOR   PRO 230 PRO 200 PRO      $338.94 $455.00 25.51% 10.20% $408.58 $439.22 20.54% n/a US AA Y 
104576  SONSYS    01-SSC-3518         SONICWALL 24X7 SUP FOR   PRO 330 PRO 300 PRO VX   $481.16 $645.00 25.40% 10.16% $579.46 $622.92 20.43% n/a US AA Y 
104577  SONSYS    01-SSC-3519         SONICWALL SUP 24X7       FOR GX250                $999.21 $1,375.00 27.33% 10.93% $1,224.69 $1,316.54 22.56% n/a US AA Y 
104578  SONSYS    01-SSC-3520         SONICWALL SUP 24X7 FOR   GX650                    $1,667.96 $2,295.00 27.32% 10.93% $2,044.19 $2,197.50 22.56% n/a US AA Y 
104580  SONSYS    01-SSC-3522         SONICWALL SUP 24X7 FOR   SSL APPL                 $883.86 $1,195.00 26.04% 10.41% $1,070.54 $1,150.83 21.12% n/a US AA Y 
104581  SONSYS    01-SSC-3523         SONICWALL SUP 24X7 FOR   SSL RACK                 $1,217.29 $1,675.00 27.33% 10.93% $1,491.91 $1,603.81 22.56% n/a US AA Y 
104582  SONSYS    01-SSC-3524         SONICWALL SUP 24X7 FOR   SSL R3                   $1,449.53 $1,995.00 27.34% 10.94% $1,776.81 $1,910.07 22.58% n/a US AA Y 
104583  SONSYS    01-SSC-3525         SONICWALL SUP 24X7 FOR   SSL R6 RX                $2,359.07 $3,245.00 27.30% 10.92% $2,890.63 $3,107.43 22.53% n/a US AA Y 
762386  SONSYS    01-SSC-5120         SONICWALL SSL-R          TRANSACTION SECURITY APPL $5,280.89 $6,995.00 24.50% 9.80% $6,309.36 $6,782.56 19.48% 1 year US
334977  SONSYS    01-SSC-5231         SONICWALL SSL-RX         OFFLOADER                $12,075.83 $15,995.00 24.50% 9.80% $14,427.33 $15,509.38 19.47% 1 year US
149520  SONSYS    01-SSC-5250         SONICWALL GLOBAL SEC CLT 5U LIC 1YR               $214.23 $275.00 22.10% 8.84% $250.69 $269.49 17.02% 1 year US
149521  SONSYS    01-SSC-5251         SONICWALL GLOBAL SEC CLT 10U LIC 1YR              $342.88 $445.00 22.95% 9.18% $404.15 $434.46 17.87% 1 year US
149522  SONSYS    01-SSC-5252         SONICWALL GLOBAL SEC CLT 25U LIC 1YR              $570.10 $745.00 23.48% 9.39% $675.04 $725.67 18.41% 1 year US
149523  SONSYS    01-SSC-5253         SONICWALL GLOBAL SEC CLT 100U LIC 1YR             $1,354.93 $1,795.00 24.52% 9.81% $1,618.97 $1,740.39 19.49% 1 year US
149516  SONSYS    01-SSC-5260         SONICWALL GLOBAL SEC CLT RENEW MAINT 5U LIC       $74.80 $95.00 21.26% 8.50% $86.92 $93.44 16.20% 1 year US
149517  SONSYS    01-SSC-5261         SONICWALL GLOBAL SEC CLT RENEW MAINT 10U LIC      $116.48 $145.00 19.67% 7.87% $133.59 $143.61 14.69% 1 year US
149518  SONSYS    01-SSC-5262         SONICWALL GLOBAL SEC CLT RENEW MAINT 25U LIC      $234.02 $300.00 21.99% 8.80% $273.61 $294.13 16.92% 1 year US
149519  SONSYS    01-SSC-5263         SONICWALL GLOBAL SEC CLT RENEW MAINT 100U LIC     $703.92 $945.00 25.51% 10.20% $848.57 $912.21 20.55% 1 year US
922289  SONSYS    01-SSC-5310         1PK SONICWALL GLOBAL     VPN CLT WIN              $39.59 $50.00 20.82% 8.33% $45.84 $49.27 15.78% 1 year US
922290  SONSYS    01-SSC-5311         10PK SONICWALL GLOBAL    VPN CLT WIN              $257.43 $345.00 25.38% 10.15% $309.97 $333.22 20.41% 1 year US
922291  SONSYS    01-SSC-5313         50PK SONICWALL GLOBAL    VPN CLT WIN              $443.21 $595.00 25.51% 10.20% $534.28 $574.35 20.55% 1 year US
922292  SONSYS    01-SSC-5314         100PK SONICWALL GLOBAL   VPN CLT WIN              $584.79 $795.00 26.44% 10.58% $710.92 $764.23 21.57% 1 year US
263309  SONSYS    01-SSC-5316         SONICWALL GLOBAL VPN CLT 5PK                      $167.42 $215.00 22.13% 8.85% $195.97 $210.67 17.05% 1 year US
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263003  SONSYS    01-SSC-5330         SONICWALL PRO 230 FW VPN DMZ PORT INET SEC APPL   $1,467.91 $1,995.00 26.42% 10.57% $1,784.16 $1,917.98 21.54% n/a US AA Y 
263008  SONSYS    01-SSC-5350         SONICWALL SOHO TZW INET  SEC APP WLS              $666.81 $895.00 25.50% 10.20% $803.72 $864.00 20.53% 1 year US
263010  SONLIC    01-SSC-5354         NFR SONICWALL SOHO TZW   WLS INET SEC APPL DEMO   $483.93 $445.00 -8.75% -0.87% $448.89 $482.56 -7.24% 1 year US
263009  SONSYS    01-SSC-5359         AE SONICWALL SOHO TZW    INET SEC APPL WLS        $773.75 $895.00 13.55% 5.42% $846.50 $909.99 9.40% 1 year US
263018  SONSYS    01-SSC-5361         SOHO TZW 10U NA FW / VPN / WLS INET SEC APPL      $457.78 $595.00 23.06% 9.22% $540.11 $580.62 17.98% 1 year US
263028  SONSYS    01-SSC-5365         SONICWALL PRO 3060 FW    VPN W/ 6 ETH I/F         $2,082.99 $2,795.00 25.47% 10.19% $2,510.20 $2,698.46 20.51% 1 year US
149512  SONSYS    01-SSC-5368         SONICWALL PRO 3060       SONICOS ENH UPG 2.0      $759.89 $1,000.00 24.01% 9.60% $903.96 $971.75 18.96% 1 year US
263029  SONSYS    01-SSC-5370         SONICWALL PRO 4060 FW    VPN W/ 6 ETH I/F         $3,722.77 $4,995.00 25.47% 10.19% $4,486.11 $4,822.57 20.50% 1 year US
263313  SONSYS    01-SSC-5374         AE SONICWALL PRO 3060    W/ VPN 1YR CONTENT FILTER $2,389.42 $2,795.00 14.51% 5.80% $2,632.77 $2,830.23 10.18% 1 year US
263312  SONLIC    01-SSC-5378         SONICWALL PRO 3060 NFR   DEMO                     $1,487.04 $1,395.00 -6.60% -0.66% $1,404.20 $1,509.52 -5.57% 1 year US
263011  SONSYS    01-SSC-5500         SONICWALL CONTENT FIL SVC1YR SUB 5N STD ED 2.0    $57.45 $75.00 23.40% 9.36% $67.98 $73.08 18.33% 1 year US
263012  SONSYS    01-SSC-5501         SONICWALL CONTENT FIL SVC1YR SUB 10N STD ED 2.0   $133.56 $175.00 23.68% 9.47% $158.42 $170.31 18.62% 1 year US
263013  SONSYS    01-SSC-5502         SONICWALL CONTENT FIL SVC1YR SUB 25N STD ED 2.0   $259.08 $345.00 24.90% 9.96% $310.63 $333.93 19.90% 1 year US
263014  SONSYS    01-SSC-5503         SONICWALL CONTENT FIL SVC1YR SUB 50N STD ED 2.0   $371.04 $495.00 25.04% 10.02% $445.42 $478.82 20.05% 1 year US
263015  SONSYS    01-SSC-5504         ULTD CON FLT - SOHO PRO  100 200 230 300 330 V2.0 $514.45 $695.00 25.98% 10.39% $622.78 $669.49 21.06% 1 year US
263044  SONSYS    01-SSC-5505         SONICWALL CONTENT FIL SVC1YR SUB TZ 170 STD ED 2.0 $265.89 $345.00 22.93% 9.17% $313.36 $336.86 17.85% 1 year US
263030  SONSYS    01-SSC-5506         SONICWALL CON FIL SVC PRO2040 3060 4060 STD 2.0   $731.98 $995.00 26.43% 10.57% $889.79 $956.52 21.56% 1 year US
263016  SONSYS    01-SSC-5510         SONICWALL LONG RANGE WLS PCMCIA WLS CARD 200 MW   $75.82 $95.00 20.19% 8.08% $87.33 $93.88 15.18% 1 year US
149530  SONSYS    01-SSC-5549         SONICWALL TZ 170 10N     W/ 8X5 SUPP              $411.76 $545.00 24.45% 9.78% $491.70 $528.58 19.42% 1 year US
149531  SONSYS    01-SSC-5551         SONICWALL TZ 170 25N     W/ 8X5 SUPP              $592.28 $795.00 25.50% 10.20% $713.91 $767.45 20.54% 1 year US
149532  SONSYS    01-SSC-5553         SONICWALL TZ 170         UNRESTRICTED W/ 8X5 SUPP $837.23 $1,095.00 23.54% 9.42% $991.89 $1,066.28 18.47% 1 year US
263043  SONSYS    01-SSC-5555         SONICWALL TZ 170         10 NODE                  $331.97 $445.00 25.40% 10.16% $399.79 $429.77 20.43% 1 year US
263042  SONSYS    01-SSC-5558         SONICWALL TZ 170         25 NODE                  $514.45 $695.00 25.98% 10.39% $622.78 $669.49 21.06% 1 year US
263041  SONSYS    01-SSC-5561         SONICWALL TZ 170         UNRESTRICTED NODE        $731.98 $995.00 26.43% 10.57% $889.79 $956.52 21.56% 1 year US
263314  SONLIC    01-SSC-5564         SONICWALL TZ 170 NFR 10N DEMO                     $249.87 $250.00 0.05% 0.01% $249.99 $268.74 0.05% 1 year US
263315  SONSYS    01-SSC-5565         AE SONICWALL TZ 170 F/W  W/ 1YR CONTENT FIL       $840.85 $995.00 15.49% 6.20% $933.34 $1,003.34 11.00% 1 year US
263046  SONSYS    01-SSC-5566         SONICWALL TZ 170 10 TO   25 NODE UPG BDL          $234.02 $300.00 21.99% 8.80% $273.61 $294.13 16.92% 1 year US
263045  SONSYS    01-SSC-5567         SONICWALL TZ 170 25      TO UNRESTRICTED NODE UPG $307.95 $400.00 23.01% 9.21% $363.18 $390.42 17.94% 1 year US
149511  SONSYS    01-SSC-5568         SONICWALL TZ 170 SONICOS ENHANCED F/W UPG         $384.93 $500.00 23.01% 9.21% $453.97 $488.02 17.94% 1 year US
263303  SONSYS    01-SSC-5590         SONICWALL IMPLEMENTATION SVC                      $461.92 $600.00 23.01% 9.21% $544.77 $585.63 17.94% 1 year US
263304  SONSYS    01-SSC-5591         SONICWALL VPN            INTEROPERABILITY SVC     $221.96 $300.00 26.01% 10.41% $268.78 $288.94 21.10% 1 year US
263305  SONSYS    01-SSC-5592         SONICWALL SSL            INTEROPERABILITY SVC     $443.92 $600.00 26.01% 10.41% $537.57 $577.89 21.10% 1 year US
263306  SONSYS    01-SSC-5593         SONICWALL SGMS PREVENTIVEMAINTENANCE SVC          $887.84 $1,200.00 26.01% 10.41% $1,075.14 $1,155.77 21.10% 1 year US
263300  SONSYS    01-SSC-5612         SECURINT SONICWALL       WIRELESS NETWORKS        $270.03 $350.00 22.85% 9.14% $318.01 $341.86 17.77% 1 year US
263301  SONSYS    01-SSC-5613         SECURING NETWORKS WITH   SONIC OS TRAINING        $270.03 $350.00 22.85% 9.14% $318.01 $341.86 17.77% 1 year US
263302  SONSYS    01-SSC-5614         VIRTUAL PRIVATE          NETWORKING W/ SONICWALL  $270.03 $350.00 22.85% 9.14% $318.01 $341.86 17.77% 1 year US
263047  SONLIC    01-SSC-5618         SONICWALL NFR TRAINING   BDL DEMO                 $119.17 $150.00 20.55% 8.22% $137.67 $147.99 15.52% 1 year US
263308  SONSYS    01-SSC-5650         SONICWALL CONTENT FIL SVC1YR TZ 170 PREM ED 2.0   $760.74 $995.00 23.54% 9.42% $901.30 $968.89 18.48% 1 year US
263307  SONSYS    01-SSC-5652         SONICWALL CON FIL SVC PRO2040 3060 4060 PREM 2.0  $1,128.43 $1,495.00 24.52% 9.81% $1,348.37 $1,449.50 19.49% 1 year US
263310  SONSYS    01-SSC-5660         AE SONICWALL CONTENT FIL 1YR TZ 170 PREM ED 2.0   $607.77 $795.00 23.55% 9.42% $720.11 $774.12 18.48% 1 year US
263311  SONSYS    01-SSC-5662         AE SONICWALL CONTENT FIL PRO 3060/4060 PREM ED 2.0 $837.23 $1,095.00 23.54% 9.42% $991.89 $1,066.28 18.47% 1 year US
149513  SONSYS    01-SSC-5700         SONICWALL PRO 2040       SECURITY APPLIANCE       $1,467.91 $1,995.00 26.42% 10.57% $1,784.16 $1,917.98 21.54% 1 year US
149514  SONLIC    01-SSC-5703         NFR SONICWALL PRO 2040   SECURITY APPLIANCE DEMO  $991.74 $995.00 0.33% 0.03% $994.67 $1,069.28 0.30% 1 year US
149515  SONSYS    01-SSC-5705         SONICWALL PRO 2040       SONICOS EHANCED UPG      $764.85 $1,000.00 23.51% 9.41% $905.94 $973.89 18.45% 1 year US
149524  SONSYS    01-SSC-5706         SONICWALL 8X5 SUP        FOR PRO 2040             $257.62 $335.00 23.10% 9.24% $304.05 $326.85 18.02% 1 year US
149525  SONSYS    01-SSC-5707         SONICWALL 24X7 SUP       FOR PRO 2040             $350.00 $455.00 23.08% 9.23% $413.00 $443.97 18.00% 1 year US
149538  SONSYS    01-SSC-5750         1YR SONICWALL INT PREV   BASIC SVC TZ 170 10N     $191.41 $245.00 21.87% 8.75% $223.56 $240.33 16.80% 1 year US
149539  SONSYS    01-SSC-5751         1YR SONICWALL INT PREV   BASIC SVC TZ 170         $380.79 $495.00 23.07% 9.23% $449.32 $483.02 17.99% 1 year US
149540  SONSYS    01-SSC-5757         1YR SONICWALL INT PREV   BASIC SVC PRO 2040       $760.74 $995.00 23.54% 9.42% $901.30 $968.89 18.48% 1 year US
149541  SONSYS    01-SSC-5758         1YR SONICWALL INT PREV   BASIC SVC PRO 3060       $990.20 $1,295.00 23.54% 9.41% $1,173.08 $1,261.06 18.47% 1 year US
149542  SONSYS    01-SSC-5759         1YR SONICWALL INT PREV   BASIC SVC PRO 4060       $1,505.93 $1,995.00 24.51% 9.81% $1,799.37 $1,934.32 19.49% 1 year US
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418873  TARGUS    GSA-CUCT01A         CORP TRAVELER NB CCASE   W/ AIR PROTECT NYLON BLK $70.37 $89.99 21.80% 8.72% $82.14 $88.30 16.73% Limited Lifetime Korea N/A
418874  TARGUS    GSA-RG0322          MATRIX BACKPACK TAA CCASENYLON BLK                $53.05 $69.99 24.20% 9.68% $63.21 $67.96 19.16% Limited Lifetime Korea N/A
418875  TARGUS    GSA-TTL300          TL STD TAA NB CCASE      NYLON BLK                $46.91 $59.99 21.80% 8.72% $54.76 $58.86 16.73% Limited Lifetime Korea N/A
418876  TARGUS    GSA-TTL400          TL DELUXE TAA NB CCASE   NYLON BLK                $64.77 $79.99 19.03% 7.61% $73.90 $79.44 14.10% Limited Lifetime Korea N/A
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772063  TDKMED    D2404-100AX         100/200GB LTO TAPE CART                           $28.41 $129.99 78.14% 31.26% $89.36 $96.06 214.52% Limited life time warranty Japan
772090  TDKMED    D2404-CCAX          LTO ULTRIUM 1 UNIV       CLEANING CART            $59.25 $99.99 40.74% 16.30% $83.70 $89.97 41.25% Limited life time warranty Japan
460578  TDKMED    D2405-LTO2AX        LTO ULTRIUM 2 200/400GB  TAPE CART                $55.84 $250.00 77.66% 31.07% $172.34 $185.26 208.62% Limited life time warranty Japan
771909  TDKMED    DC4-120             4MM 120M TAPE CART 4GB   DDS2                     $3.55 $22.00 83.87% 33.55% $14.62 $15.72 311.96% Limited life time warranty Japan
772093  TDKMED    DC4-120RBX10        10PK 4MM 120M TAPE CART  4GB DDS2                 $35.01 $49.99 29.96% 11.98% $44.00 $47.30 25.67% Limited life time warranty Japan
771913  TDKMED    DC4-125             1PK 4MM 125M DDS3 12GB   TAPE CART                $3.91 $18.99 79.40% 31.76% $12.96 $13.93 231.27% Limited life time warranty Japan
772094  TDKMED    DC4-125RBX10        10PK 4MM 125M TAPE CART  12GB DDS3                $38.70 $89.99 57.00% 22.80% $69.47 $74.68 79.52% Limited life time warranty Japan
771994  TDKMED    DC4-150R            1PK 4MM 150M DDS4 20/40GB                         $7.27 $11.95 39.18% 15.67% $10.08 $10.83 38.64% Limited life time warranty Japan
772095  TDKMED    DC4-150RBX10        10PK 4MM 150M TAPE CART  20/40GB DDS4             $76.41 $199.00 61.60% 24.64% $149.96 $161.21 96.26% Limited life time warranty Japan
771908  TDKMED    DC4-90              4MM 90M TAPE CART 2GB DDS                         $2.49 $7.50 66.83% 26.73% $5.50 $5.91 120.90% Limited life time warranty Japan
771912  TDKMED    MF-2HDIF            10PK 3.5 HD FD IBM FMT   DISK                     $2.07 $6.50 68.21% 27.28% $4.73 $5.08 128.72% Limited life time warranty USA
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507581  VIEWDE    PJ1165              PJ1165 MMPROJ 3500LUMEN  10X7 275W UHB            $3,901.68 $4,879.00 20.03% 8.01% $4,488.07 $4,824.68 15.03% 3 yrs Parts & Labor, 1 year Lamp Japan
841252  VIEWDE    PJ750-3             PJ750-3 2300LUMEN        MMPROJ XGA 7.2LB         $2,191.16 $3,349.00 34.57% 13.83% $2,885.86 $3,102.30 31.70% 3 Years P & L Japan
653307  VIEWDE    VP2290B-3           VP2290B-3 22.2IN LCD     38X24 DIGTL              $6,610.15 $7,499.00 11.85% 4.74% $7,143.46 $7,679.22 8.07% 3 YRS Japan
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444395  WASP      633808073008        WASP BARCODE ACTIVEX &   DLL PLUS 2D DEV LIC      $501.97 $695.00 27.77% 11.11% $617.79 $664.12 23.07% 1 Year USA No Yes
444397  WASP      633808063016        WASP BARCODE FONTWARE CD MOST 1U                  $62.32 $95.00 34.40% 13.76% $81.93 $88.07 31.46% 1 Year USA No Yes
444398  WASP      633808063023        WASP BARCODE FONTWARE CD  MOST 10U                $130.90 $200.00 34.55% 13.82% $172.36 $185.29 31.67% 1 Year USA No Yes
444399  WASP      633808063030        WASP BARCODE FONTWARE CD  MOST 100U               $666.88 $1,000.00 33.31% 13.32% $866.75 $931.76 29.97% 1 Year USA No Yes
444403  WASP      633808063047        WASP BARCODE FONTWARE CD  MOST 250U               $1,001.87 $1,500.00 33.21% 13.28% $1,300.75 $1,398.30 29.83% 1 Year USA No Yes
444409  WASP      633808035020        WASP BARCODE NEST KYBD   WEDGE CCD SCANNER BUS ED $149.28 $195.00 23.45% 9.38% $176.71 $189.96 18.38% 2 Year USA No Yes
444410  WASP      633808045029        WASP BARCODE NEST KYBD   WEDGE LASER SCANNER BASED $322.62 $395.00 18.32% 7.33% $366.05 $393.50 13.46% 1 Year USA No Yes
444411  WASP      633808105013        WASP BARCODE LABELER                              $81.15 $125.00 35.08% 14.03% $107.46 $115.52 32.42% 1 Year USA No Yes
444412  WASP      633808105020        WASP BARCODE LABELER     3U                       $169.93 $250.00 32.03% 12.81% $217.97 $234.32 28.27% 1 Year USA No Yes
444414  WASP      633808105044        WASP BARCODE LABELER     10U                      $525.44 $775.00 32.20% 12.88% $675.18 $725.81 28.50% 1 Year USA No Yes
444415  WASP      633808105051        WASP BARCODE LABELER     25U                      $877.82 $1,295.00 32.21% 12.89% $1,128.13 $1,212.74 28.52% 1 Year USA No Yes
444416  WASP      633808115012        WASP BARCODE ACTIVEX &   DLL DEVS LIC             $361.76 $495.00 26.92% 10.77% $441.70 $474.83 22.10% 1 Year USA No Yes
444417  WASP      633808085025        WASPCOMM BARCODE S/W                              $63.91 $95.00 32.73% 13.09% $82.56 $88.75 29.19% 1 Year USA No Yes
444418  WASP      633808121013        WASP BARCODE LASER       KYBD WEDGE SCANNER       $256.61 $325.00 21.04% 8.42% $297.64 $319.97 15.99% 1 Year Singapore No Yes
444419  WASP      633808132002        WASP BARCODE BUILDER V2.0 CD MAC                  $64.64 $95.00 31.96% 12.78% $82.85 $89.07 28.18% 1 Year USA No Yes
444423  WASP      633808025014        WASP BARCODE NEST KYBD   WEDGE WAND SCANNER BUS ED $143.27 $185.00 22.56% 9.02% $168.31 $180.93 17.48% 1 Year USA No Yes
444428  WASP      633808105037        WASP BARCODE LABELER 5U                           $267.93 $395.00 32.17% 12.87% $344.17 $369.99 28.46% 1 Year USA No Yes
444430  WASP      633808175016        WASP NEST BUSINESS ED    DECODER CCD LR           $206.42 $295.00 30.03% 12.01% $259.57 $279.04 25.75% 3 Year USA No Yes
444432  WASP      633808121037        WASP AUTOSENSE STAND FOR LASER SCANNER            $56.29 $80.00 29.64% 11.85% $70.52 $75.80 25.27% 1 Year USA No Yes
444435  WASP      633808235000        EWASP WEB COMPONENTS SVR CD W9X/NT                $735.06 $995.00 26.12% 10.45% $891.02 $957.85 21.22% 1 Year USA No Yes
444436  WASP      633808235017        EWASP WEB COMPONENTS ADD LIC SVR W9X/NT           $439.77 $695.00 36.72% 14.69% $592.91 $637.38 34.82% 1 Year USA No Yes
444437  WASP      633808245016        WASP FONTWARE BUS ED 1U  CD W9X/NT                $33.75 $49.95 32.44% 12.98% $43.47 $46.73 28.81% 1 Year USA No Yes
444438  WASP      633808441012        WASP THERMPR CLEANING    PEN FOR W-300            $9.01 $9.99 9.79% 0.98% $9.89 $10.63 9.77% 1 Year USA No Yes
444439  WASP      633808411053        WASP 2.4IN X 298FT RESIN RIB FOR W-300            $7.93 $10.99 27.86% 11.14% $9.77 $10.50 23.17% 1 Year USA No Yes
444440  WASP      633808341053        WASP MOBILINVENTORY                               $241.85 $350.00 30.90% 12.36% $306.74 $329.75 26.83% 1 Year USA No Yes
444443  WASP      633808471019        WASP QUICKSTORE POS      S/W STD ED CD            $276.34 $399.00 30.74% 12.30% $349.94 $376.18 26.63% 1 Year USA No Yes
444445  WASP      633808063085        WASP BARCODE FONTWARE    W/ADD INS V/U CD W9X/NT  $6,696.66 $9,995.00 33.00% 13.20% $8,675.66 $9,326.34 29.55% 1 Year USA No Yes
444452  WASP      633808431013        WASP BARCODE W-300 QUAD  PK 1.5X1 INCH TT LBL     $18.67 $32.00 41.65% 16.66% $26.67 $28.67 42.83% 1 Year USA No Yes
444453  WASP      633808431020        WASP BARCODE W-300 QUAD  PK 2.0 X 1 INCH TT LBL   $21.15 $36.00 41.26% 16.50% $30.06 $32.31 42.14% 1 Year USA No Yes
444454  WASP      633808431037        WASP BARCODE W-300 QUAD  PK 3.0 X 3 INCH TT LBL   $28.74 $46.00 37.51% 15.01% $39.10 $42.03 36.02% 1 Year USA No Yes
444455  WASP      633808431044        WASP BARCODE W-300 QUAD  PK 3.5 X 1 INCH TT LBL   $26.55 $44.00 39.67% 15.87% $37.02 $39.79 39.45% 1 Year USA No Yes
444456  WASP      633808431051        WASP BARCODE W-300 QUAD  PK 4.0 X 2 INCH TT LBL   $28.74 $46.00 37.51% 15.01% $39.10 $42.03 36.02% 1 Year USA No Yes
444457  WASP      633808431068        WASP BARCODE W-300 QUAD  PK 4.0 X 3 INCH TT LBL   $32.65 $52.00 37.21% 14.89% $44.26 $47.58 35.56% 1 Year USA No Yes
444458  WASP      633808431075        WASP BARCODE W-300 QUAD  PK 4.0 X 6 INCH TT LBL   $22.38 $38.00 41.09% 16.44% $31.75 $34.14 41.86% 1 Year USA No Yes
444459  WASP      633808431082        WASP BARCODE W-300 QUAD  PK 1.5 X 1 INCH DT LBL   $21.15 $36.00 41.26% 16.50% $30.06 $32.31 42.14% 1 Year USA No Yes
444460  WASP      633808431099        WASP BARCODE W-300 QUAD  PK 2.0 X 1 INCH DT LBL   $26.10 $44.00 40.69% 16.28% $36.84 $39.60 41.16% 1 Year USA No Yes
444461  WASP      633808431105        WASP BARCODE W-300 QUAD  PK 3.0 X 3 INCH DT LBL   $32.65 $52.00 37.21% 14.89% $44.26 $47.58 35.56% 1 Year USA No Yes
444462  WASP      633808431112        WASP BARCODE W-300 QUAD  PK 3.5 X 1 INCH DT LBL   $34.50 $54.00 36.10% 14.44% $46.20 $49.67 33.90% 1 Year USA No Yes
444463  WASP      633808431129        WASP BARCODE W-300 QUAD  PK 4.0 X 6 INCH DT LBL   $29.21 $46.00 36.49% 14.60% $39.29 $42.23 34.48% 1 Year USA No Yes
444464  WASP      633808411015        WASP BARCODE W-300       2.4 X 298 FOOT WAX RIB   $5.10 $7.00 27.13% 10.85% $6.24 $6.71 22.33% 1 Year USA No Yes
444465  WASP      633808411022        WASP BARCODE W-300       4.25 X 298 FOOT WAX RIB  $8.71 $12.00 27.41% 10.96% $10.68 $11.49 22.66% 1 Year USA No Yes
444466  WASP      633808411039        WASP BARCODE W-300       2.4 X 298 FOOT RESIN     $6.55 $9.00 27.28% 10.91% $8.02 $8.62 22.51% 1 Year USA No Yes
444467  WASP      633808411046        WASP BARCODE W-300 QUAD  PK 4.25 X298 FOOT RESIN  $9.65 $15.00 35.70% 14.28% $12.86 $13.82 33.31% 1 Year USA No Yes
444471  WASP      633808255015        WASP BARCODE FONTWARE    PRO+ W/ADD-INS CD W9X/NT $133.93 $195.00 31.32% 12.53% $170.57 $183.37 27.36% 1 Year USA No Yes
444472  WASP      633808255022        WASP BARCODE FONTWARE    PROT 10U W/ADDINS W9X/NT $202.48 $295.00 31.36% 12.54% $257.99 $277.34 27.41% 1 Year USA No Yes
444475  WASP      633808341084        WASP MOBILE INVENTORY BDLW/SPT1500 PDA CD W9X     $433.24 $599.00 27.67% 11.07% $532.69 $572.65 22.96% 1 Year USA No Yes
444477  WASP      633808351014        WASP APPFACTORY          CD W9X/WME/WXP/NT        $89.10 $129.00 30.93% 12.37% $113.04 $121.52 26.87% 1 Year USA No Yes
923328  WASP      633808481018        WASP NEST QUICKSTORE W/  CCD LR SCANNER           $399.04 $499.00 20.03% 8.01% $459.01 $493.44 15.03% 5 Year USA No Yes
923333  WASP      633808471088        WASP QUICKSTORE POS      S/W PRO ED               $671.11 $899.00 25.35% 10.14% $807.84 $868.43 20.37% 1 Year USA No Yes
923334  WASP      633808471095        WASP QUICKSTORE POS      S/W ENT ED               $1,567.34 $2,099.00 25.33% 10.13% $1,886.34 $2,027.81 20.35% 1 Year USA No Yes

Please refer to your Letter of Supply for Terms and Conditions Configuration is not included in prices quoted unless specified Attachment A, Page 1 of 1



Terms and Conditions

All prices and descriptions are subject to change without notice.

THE ATTACHED PRICE LIST IS A QUOTATION ONLY AND IS NOT AN ORDER.  No contract for sale will exist 
unless and until a purchase order has been issued by you and accepted by Tech Data Corporation (“Tech Data”). 
Acceptance by Tech Data of any offer is expressly conditioned upon your assent to the Terms and Conditions of 
Sale set forth in Tech Data’s invoices.
The prices contained in this list may not be relied upon as the price at which Tech Data will accept an offer to 
purchase products unless expressly agreed to by Tech Data in writing.

Products quoted were selected by Tech Data based on specifications available at the time of the quotation, and 
are not guaranteed to meet bid specifications.  Product specifications may be changed by the manufacturer 
It is your responsibility to verify product conformance to specifications of any subsequent contract.  All products 
are subject to availability from the manufacturer.
Tech Data is not responsible for compliance with regulations, requirements or obligations associated with any 
contract resulting from this quotation 
unless said regulations, requirements or obligations have been passed to Tech Data and approved in writing by 
an authorized representative of Tech Data.

THIS REPORT IS CLASSIFIED AS CONFIDENTIAL

Statement of report confidentiality; Each report is assigned a Tech Data Confidentiality class per the legend 

PUBLIC (Class 1) Reports/Data that are readily accessible by all employees and appropriate for distribution 
outside the company.
CONFIDENTIAL (Class 2) Reports/Systems/Processes/Data that are sensitive and intended for business use on 
a need to know basis only.  
Examples include employee info, customer/vendor info, contracts, and agreements, etc. Access by external 
parties can only be granted by senior management, on an need to know basis and is subject to a non-disclosure 
HIGHLY CONFIDENTIAL (Class 3) Reports/Systems/Data that are extremely sensitive, has the highest value to 
the company, has a very limited and defined distribution network, and is intended for use by named individuals 
Examples include strategic plans financial data and reports, and any material non-public information.  Data must 
not be shown or discussed with anyone who is not authorized.
PROPRIETARY (class 4) Data that is the real (tangible or intangible) property of the company from which the 
company derives independent economic value, actual or potential.
THIS MATERIAL IS PROPRIETARY AND CONFIDENTIAL TO TECH DATA CORPORATION.  ANY 
UNAUTHORIZED USE, RETENTION, DISSEMINATION COPYING OF THIS MATERIAL IS STRICTLY 
IF YOU HAVE RECEIVED THIS E-MAIL IN ERROR,  PLEASE IMMEDIATELY NOTIFY THE SENDER AND 
PERMANENTLY DELETE ALL COPIES. 



From: actvw@aol.com
To: vawilliams@act-it.com
Subject: Fwd: Final Response for FOIA GSA-2016-000939
Date: Saturday, November 05, 2016 7:01:50 PM
Attachments: GSA-2016-000939 Veronica Williams Final Response Letter dated 09222016.pdf

-----Original Message-----
From: Kimberly Veach - H1F <kimberly.veach@gsa.gov>
To: vawilliamsd <vawilliamsd@act-it.com>; ACTVW <ACTVW@aol.com>
Sent: Fri, Oct 28, 2016 2:34 pm
Subject: Fwd: Final Response for FOIA GSA-2016-000939

Good afternoon:

Per your request. 
Respectfully,   
Kimberly G. Veach
Government Information Specialist, Freedom of Information Act (FOIA) 
Freedom of Information Act (FOIA) Requester Service Center (H1F)
Office of Administrative Services (H) 
U.S. General Services Administration 
1800 F Street, Northwest, Room 7308 
Washington, DC 20405-0001 
Phone: (202) 219-1603 
Toll Free: 1-855-675-3642
Fax:      (202) 501-2727  
e-mail: kimberly.veach@gsa.gov  

“A popular government, without popular information, or the means of acquiring it, is but a
prologue to a farce or a tragedy; or, perhaps, both.”  President James Madison, 1822

CONFIDENTIALITY NOTICE: This email message and any attachments to this email message contain
confidential information belonging to the sender, which is legally privileged.  The information is intended
only for the use of the individual or entity to whom it is addressed.  Please do not forward this message
without permission.  If you are not the intended recipient or the employee or agent responsible for
delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution or
the taking of any action in reliance on the contents of this transmission is strictly prohibited.  If you have
received this transmission in error, please notify us immediately by telephone or return email and delete
and destroy the original email message, and attachments thereto and all copies thereof.

---------- Forwarded message ----------
From: GSA FOIA <gsa.foia@gsa.gov>
Date: Wed, Oct 26, 2016 at 2:58 PM
Subject: Final Response for FOIA GSA-2016-000939
To: finance@act-it.com
Cc: GSA FOIA <GSA.FOIA@gsa.gov>, "Kimberly Veach (H1A)" <kimberly.veach@gsa.gov>, Travis
Lewis - H1F <travis.lewis@gsa.gov>, Hyacinth Perrault - H1F <hyacinth.perrault@gsa.gov>

Veronica,

This email is in response to your GSA Freedom of Information Act (FOIA) request (GSA-2016-000939)
dated July 6, 2016.  Provided as attached is our final response.

mailto:actvw@aol.com
mailto:vawilliams@act-it.com
tel:%28202%29%20219-1603
tel:1-855-675-3642
tel:%28202%29%20501-2727
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                       Office of Administrative Services  


                         FOIA Requester Service Center 


             U.S General Services Administration 
             1800 F. Street, NW, Room: 7308 
             Washington, DC 20405 
             Toll Free: (855)-675-3642 
             Fax: (202) 501-2727 


September 22, 2016 
 
Ms. Veronica Williams 
P.O. Box 978 
South Orange, NJ  07079 
 
Ms. Williams: 
 
This is in response to your U.S. General Services Administration (GSA) Freedom of 
Information Act (FOIA) request (GSA-2016-000939), dated July 6, 2016, in which you 
requested the following: 
 


“ACT Inc. is requesting a copy of our GSA agreement. Our firm’s name 
on our agreements is Absolute Computer Technologies, Inc. We never 
received a copy of our agreement and have made several requests since 
our agreement was approved. It is now expired.” 
 


Unfortunately, with the Records Management Document Disposal Schedule, all records 
are destroyed after 6 years and 3 months.  Therefore, the program office does not have 
a copy of the agreement for contact GS-35F-0427R which expired on March 16, 2010. 
 
The National Archives and Records Administration (NARA) was contacted on August 
26, 2016 to do a search for the contract agreement. NARA did not have a copy of the 
contract agreement. 
 
You have the right to appeal the adequacy of the search.  To do so, you must write 
within 90 calendar days of receipt of this letter to: 
 


U.S. General Services Administration 
FOIA Requester Service Center (H1F) 


1800 F. Street, NW, Room 7308 
Washington, DC  20405 


 
Your appeal must be in writing and should contain a brief statement of the reasons you 
believe the search was inadequate.  Please enclose copies of your initial request a copy 
of this letter.  Both the appeal letter and the envelope should be marked prominently 
“Freedom of Information Act Appeal.” 
 
This completes our action on this FOIA request.  Should you have any questions, 
please contact DeLee Ann Yaukey at (571) 481-8586 or by email at 
delee.yaukey@gsa.gov. You may also contact the GSA FOIA Public Liaison, Audrey 
Brooks, at (202) 205-5912 or by email at audrey.brooks@gsa.gov for any additional 
assistance and to discuss any aspect of your FOIA request.  Additionally, you may 
contact the Office of Government Information Services (OGIS) at the National Archives 



mailto:audrey.brooks@gsa.gov





and Records Administration to inquire about the FOIA mediation services they offer.  
The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, 
College Park, Maryland 20740-6001, e-mail at ogis@nara.gov; telephone at 202-741-
5770; toll free at 1-877-684-6448; or facsimile at 202-741-5769. 
 
Sincerely, 
 


Travis Lewis 
FOIA Program Manager 







Respectfully,
Freedom of Information Act
 Requester Service Center
U.S. General Services Administration 
1800 F Street, Northwest, Room 7300
Washington, DC 20405
Toll Free number:(855) 675-FOIA
Fax number:(202) 501-2727

CONFIDENTIALITY NOTICE: This email message and any attachments to this email message contain
confidential information belonging to the sender, which is legally privileged.  The information is intended
only for the use of the individual or entity to whom it is addressed.  Please do not forward this message
without permission.  If you are not the intended recipient or the employee or agent responsible for
delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution or
the taking of any action in reliance on the contents of this transmission is strictly prohibited.  If you have
received this transmission in error, please notify us immediately by telephone or return email and delete
and destroy the original email message, and attachments thereto and all copies thereof.

tel:%28202%29%20501-2727


                       Office of Administrative Services  
                         FOIA Requester Service Center 

             U.S General Services Administration 
             1800 F. Street, NW, Room: 7308 
             Washington, DC 20405 
             Toll Free: (855)-675-3642 
             Fax: (202) 501-2727 

September 22, 2016 
 
Ms. Veronica Williams 
P.O. Box 978 
South Orange, NJ  07079 
 
Ms. Williams: 
 
This is in response to your U.S. General Services Administration (GSA) Freedom of 
Information Act (FOIA) request (GSA-2016-000939), dated July 6, 2016, in which you 
requested the following: 
 

“ACT Inc. is requesting a copy of our GSA agreement. Our firm’s name 
on our agreements is Absolute Computer Technologies, Inc. We never 
received a copy of our agreement and have made several requests since 
our agreement was approved. It is now expired.” 
 

Unfortunately, with the Records Management Document Disposal Schedule, all records 
are destroyed after 6 years and 3 months.  Therefore, the program office does not have 
a copy of the agreement for contact GS-35F-0427R which expired on March 16, 2010. 
 
The National Archives and Records Administration (NARA) was contacted on August 
26, 2016 to do a search for the contract agreement. NARA did not have a copy of the 
contract agreement. 
 
You have the right to appeal the adequacy of the search.  To do so, you must write 
within 90 calendar days of receipt of this letter to: 
 

U.S. General Services Administration 
FOIA Requester Service Center (H1F) 

1800 F. Street, NW, Room 7308 
Washington, DC  20405 

 
Your appeal must be in writing and should contain a brief statement of the reasons you 
believe the search was inadequate.  Please enclose copies of your initial request a copy 
of this letter.  Both the appeal letter and the envelope should be marked prominently 
“Freedom of Information Act Appeal.” 
 
This completes our action on this FOIA request.  Should you have any questions, 
please contact DeLee Ann Yaukey at (571) 481-8586 or by email at 
delee.yaukey@gsa.gov. You may also contact the GSA FOIA Public Liaison, Audrey 
Brooks, at (202) 205-5912 or by email at audrey.brooks@gsa.gov for any additional 
assistance and to discuss any aspect of your FOIA request.  Additionally, you may 
contact the Office of Government Information Services (OGIS) at the National Archives 
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and Records Administration to inquire about the FOIA mediation services they offer.  
The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, 
College Park, Maryland 20740-6001, e-mail at ogis@nara.gov; telephone at 202-741-
5770; toll free at 1-877-684-6448; or facsimile at 202-741-5769. 
 
Sincerely, 
 
Travis Lewis 
FOIA Program Manager 



                       Office of Administrative Services  
                         FOIA Requester Service Center 

             U.S General Services Administration 
             1800 F. Street, NW, Room: 7308 
             Washington, DC 20405 
             Toll Free: (855)-675-3642 
             Fax: (202) 501-2727 

September 22, 2016 
 
Ms. Veronica Williams 
P.O. Box 978 
South Orange, NJ  07079 
 
Ms. Williams: 
 
This is in response to your U.S. General Services Administration (GSA) Freedom of 
Information Act (FOIA) request (GSA-2016-000939), dated July 6, 2016, in which you 
requested the following: 
 

“ACT Inc. is requesting a copy of our GSA agreement. Our firm’s name 
on our agreements is Absolute Computer Technologies, Inc. We never 
received a copy of our agreement and have made several requests since 
our agreement was approved. It is now expired.” 
 

Unfortunately, with the Records Management Document Disposal Schedule, all records 
are destroyed after 6 years and 3 months.  Therefore, the program office does not have 
a copy of the agreement for contact GS-35F-0427R which expired on March 16, 2010. 
 
The National Archives and Records Administration (NARA) was contacted on August 
26, 2016 to do a search for the contract agreement. NARA did not have a copy of the 
contract agreement. 
 
You have the right to appeal the adequacy of the search.  To do so, you must write 
within 90 calendar days of receipt of this letter to: 
 

U.S. General Services Administration 
FOIA Requester Service Center (H1F) 

1800 F. Street, NW, Room 7308 
Washington, DC  20405 

 
Your appeal must be in writing and should contain a brief statement of the reasons you 
believe the search was inadequate.  Please enclose copies of your initial request a copy 
of this letter.  Both the appeal letter and the envelope should be marked prominently 
“Freedom of Information Act Appeal.” 
 
This completes our action on this FOIA request.  Should you have any questions, 
please contact DeLee Ann Yaukey at (571) 481-8586 or by email at 
delee.yaukey@gsa.gov. You may also contact the GSA FOIA Public Liaison, Audrey 
Brooks, at (202) 205-5912 or by email at audrey.brooks@gsa.gov for any additional 
assistance and to discuss any aspect of your FOIA request.  Additionally, you may 
contact the Office of Government Information Services (OGIS) at the National Archives 
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and Records Administration to inquire about the FOIA mediation services they offer.  
The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, 
College Park, Maryland 20740-6001, e-mail at ogis@nara.gov; telephone at 202-741-
5770; toll free at 1-877-684-6448; or facsimile at 202-741-5769. 
 
Sincerely, 
 
Travis Lewis 
FOIA Program Manager 
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STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to ACT’S  CLIENT and is to be used exclusively for evaluation of, 
and subsequent services by ACT Inc., and for no other purpose whatsoever.  Viewing by unauthorized persons is expressly prohibited, and material is 
not to be copied or reproduced without the consent of ACT Inc.  Consent is given for these materials to be retained by CLIENT and used solely for the 
purpose for which this material is provided. 
 

 

 

 

 
 
 
 

COMMERCIAL PRICE LIST 
 
 

 
 

Item Price 1 

CONSULTING RATES 
Senior Level Consultants  
Industry Expert $450 per hour 

Industry Perspective & Business Expertise $375 per hour 

Performance & Process Expertise $275 per hour 

Senior Project Management $225 per hour 

Mid-Level Consultants  
Strategic Planning & Solution Development $200 per hour 

Project Management $175 per hour 

Program Development & Planning $160 per hour 

Consultants & Support Staff  
Systems Analysis, Design & Management $130 per hour 

Marketing Management $110 per hour 

Report Preparation & other mgmt. supporting tasks $ 55 per hour 

Other Administrative Support Tasks $ 30 per hour 

  
 

All Prices are Subject to Change 
 

1 Price may vary depending upon the experience & skills of the consultant performing the task. 
2 Delivered by DiscoverIT certified instructor. 15 students maximum. Price includes course materials. Travel and lodging not included. 

 
 
 
 
 
 
 
 
 
 
 
 

Management Consulting  Technology Services  Outsourcing 
I.  

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
II.  

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
 
 

 

 

ACT Inc. Master Price List as of January 1, 2015 
Prices valid at through December 31, 2015 
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COMMERCIAL PRICE LIST cont’d. 
 

Item Price 1 

TRAINING RATES 
Instructor Led Courses 2  
Executive Level & Technical Professional Course Delivery $3,500 per day 

    Wireless Computing: Technologies, Products & Solutions $3,500 per day 

    Wireless Computing Strategies for the Enterprise  (1-928844-15-4) $3,500 per day 

    From Concept to Profit: The5Ps and Other Proven Business Principles  

    Demystifying Social Media    

  
Technical & Business Course Delivery $ 2,500 per day 

    Personal Computing Made Simple    (ISBN 1-928844-14-6) $ 2,500 per day 

    IT Telecom Fundamentals                 (ISBN 1-928844-19-7) $ 2,500 per day 

  

Multimedia/Digital Courses (on CD, Internet, video, etc.)  
The5Ps Course Series:   (delivered via www.The5Ps.com only)  

Datacomm Course Series:  

     The OSI Model                          (ISBN 1-928844-01-4) $  39.99 

     Connectivity                               (ISBN 1-928844-02-2) $  39.99 

     Transport                                   (ISBN 1-928844-03-0) $  39.99 

      Wireless Architecture               (ISBN 1-928844-04-9) $  39.99 

     Wireless Business Solutions     (ISBN 1-928844-05-7) $  39.99 

     Wireless Data at Work               (ISBN 1-928844-06-5) $  84.99 

     Datacomm Basics I                    (ISBN 1-928844-07-3) $  63.99 

     Datacomm Basics II                   (ISBN 1-928844-08-1)  $104.99 

     Intro to Datacomm                      (ISBN 1-928844-00-6) $189.99 

Personal Computing Made Simple  (ISBN 1-928844-14-6)  $  59.95 
 

All Prices are Subject to Change 
 

1 Price may vary depending upon the experience & skills of the consultant performing the task. 
2 Delivered by DiscoverIT certified instructor. 15 students maximum. Price includes course materials. Travel and lodging not included. 

 
 
 
 
 

ACT Inc. Master Price List as of January 1, 2015 
Prices valid at through December 31, 2015 

 

http://www.the5ps.com/
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Educational Products & Services   
  

     Books    
 

Wireless Computing Primer 1-55851-553-4 20-01-01-001 249 pgs. $27.95  
Leading Edge Marketing 978-1-60649-606-0 10-02-01-003 228 pgs. $39.95  

How To Do Business: From Concept to Profit TBA 10-02-01-001   NA  

Turning Technology into Value TBA 10-02-01-002   NA  

Financial Services Done Right TBA 10-02-01-004   NA  

Manufacturing TBA 10-02-01-005   NA  

     Self-Paced Educational Products    
 

The OSI Model 1-928844-01-4 20-03-03-001 90 mins. $39.99 
Connectivity 1-928844-02-2 20-03-03-002 90 mins. $39.99 
Transport 1-928844-03-0 20-03-03-003 90 mins. $39.99 
Wireless Architecture 1-928844-04-9 20-01-03-001 90 mins. $39.99 
Wireless Business Solutions 1-928844-05-7 20-01-03-002 90 mins. $39.99 
Wireless Data at Work 1-928844-06-5 20-01-03-003 90 mins. $84.99 
Datacomm Basics I 1-928844-07-3 20-03-03-004 90 mins. $63.99 
Datacomm Basics II 1-928844-08-1 20-03-03-005 90 mins. $104.99 
Intro to Datacomm 1-928844-00-6 20-03-03-006 90 mins. $189.99 
Personal Computing Made Simple 1-928844-14-6 20-03-03-007 90 mins. $59.95 

     Instructor Led Training    
 

Off-The-Shelf Training Courses   
Length 

of 
 Commercial  

Price 
Instructor Led Courses:   Course per day 

     Executive Level Course Delivery     
      PMP Boot Camp     
      PgMP Boot Camp     
      BMP Executive Course     
      The Five P's of Trade: From Concept to Profit 1-928844-20-0 10-02-02-001 1 day $3,500  
      The Five P's of Trade: From Concept to Profit (2) 

 
10-02-05-001 2 hours $250 

      The Five P's of Trade: From Concept to Profit (2) 
 

10-02-05-002 1 hour $97 
      Demystifying Social Media 

 
10-02-05-003 1 hour $150 

      Wireless Computing Strategies for the 
Enterprise 1-928844-21-9 20-01-02-001 1/2 day $3,500  

      Wireless Computing from A to Z (1) 1-928844-17-0 20-01-02-002 1 day $3,500  
      Wireless Computing from A to Z (1) 1-928844-18-9 20-01-02-003 2 days $3,500  

     Technical & Business Course Delivery     
      Personal Computing Made Simple 1-928844-14-6 20-04-02-005 1 day $2,500  
      IT Telecom Fundamentals 1-928844-19-7 20-03-02-006 1/2 day $2,500  
     
(1) Wireless Computing from A to Z  aka  Wireless Computing: Technologies, Products & Solutions 
(2)  100% of webinar payment credited towards purchase of Instructor-Led Seminar (held 4X a year with 10+ attendees) 

ALL PRICES SUBJECT TO CHANGE 
     

ACT Inc. Master Price List as of January 1, 2015 
Prices valid at through December 31, 2015 
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Item Education & Experience Price 1 
    Senior Level Consultants   

Industry Expert Master’s degree and/or 10 -15 years of relevant experience $450 per hour 

Industry Perspective & Business Expertise   

Industry & Business Analyst Master’s degree and/or 7 - 12 years of relevant experience $375 per hour 

Performance & Process Expertise   

Performance & Process Analyst Master’s degree and/or 8 – 10 years of relevant experience $295 per hour 

Performance & Process Trainer Master’s degree and/or 5 – 10 years of relevant experience $275 per hour 

Senior Project Management   

Senior Project Manager Bachelor’s degree and/or 6 years of relevant experience $225 per hour 

 Mid-Level Consultants   
Strategic Planning & Solution Development   

Senior Management Analyst Bachelor’s degree and/or 4 - 8 years of relevant experience $200 per hour 

Management Analyst Bachelor’s degree and/or 2 - 5 years of relevant experience $165 per hour 

Project Management   

Project Manager III Bachelor’s degree and/or 6 years of experience $175 per hour 

Project Manager II Bachelor’s degree and/or 4 years of experience $155 per hour 

Project Manager I Bachelor’s degree and/or 2 years of experience $135 per hour 
Program Development & Planning   
Program Manager – Support III Bachelor’s degree and/or 10 -15 years of experience $160 per hour 

Program Manager – Creative III Bachelor’s degree and/or 10 -15 years of experience $160 per hour 

Program Manager – Support II Bachelor’s degree and/or 8 - 12 years of experience $140 per hour 

Program Manager – Creative II Bachelor’s degree and/or 8 - 12 years of experience $140 per hour 

Systems Analysis, Design & Management   

Senior Systems Analyst Bachelor’s degree and/or 6 - 8 years of IT experience $130 per hour 

Systems Analyst Bachelor’s degree and/or 2 - 4 years of IT experience $120 per hour 

Marketing Management   

Marketing Manager Bachelor’s degree and/or 4 - 6 years of experience $110 per hour 

 Management & Project Administrative Support   
Administrative Assistant IV H.S. Diploma and/or 8 – 10 years of relevant experience $ 75 per hour 

Administrative Assistant III H.S. Diploma and/or 6 – 8 years of relevant experience $ 65 per hour 

Management & Consultant Administrative Support  

Administrative Assistant II H.S. Diploma and/or 4 – 6 years of relevant experience $ 55 per hour 

Administrative Assistant II H.S. Diploma and/or 2 – 4 years of relevant experience $ 30 per hour 

   1 Price may vary depending upon the experience & skills of the consultant performing the task.                                Effective date January 1, 2012 
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STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to ACT’S  CLIENT and is to be used exclusively for evaluation of, 
and subsequent services by ACT Inc., and for no other purpose whatsoever.  Viewing by unauthorized persons is expressly prohibited, and material is 
not to be copied or reproduced without the consent of ACT Inc.  Consent is given for these materials to be retained by CLIENT and used solely for the 
purpose for which this material is provided. 
 

 
 
 
 
 

 
 
 
 

MOBIS JOB DESCRIPTIONS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Item Education & Experience Price 1 
A     Senior Level Consultants   

Industry Expert Master’s degree and/or 10 -15 years of relevant experience $450 per hour 

Industry Perspective & Business Expertise   

Industry & Business Analyst Master’s degree and/or 7 - 12 years of relevant experience $375 per hour 

Performance & Process Expertise   

Performance & Process Analyst Master’s degree and/or 8 – 10 years of relevant experience $295 per hour 

Performance & Process Trainer Master’s degree and/or 5 – 10 years of relevant experience $275 per hour 

Senior Project Management   

Senior Project Manager Bachelor’s degree and/or 6 years of relevant experience $225 per hour 

 Mid Level Consultants   

Strategic Planning & Solution Development   

Senior Management Analyst Bachelor’s degree and/or 4 - 8 years of relevant experience $200 per hour 

Management Analyst Bachelor’s degree and/or 2 - 5 years of relevant experience $165 per hour 

Project Management   

Project Manager III Bachelor’s degree and/or 6 years of experience $175 per hour 

Project Manager II Bachelor’s degree and/or 4 years of experience $155 per hour 

Project Manager I Bachelor’s degree and/or 2 years of experience $135 per hour 

Program Development & Planning   

Program Manager – Support III Bachelor’s degree and/or 10 -15 years of experience $160 per hour 

Program Manager – Creative III Bachelor’s degree and/or 10 -15 years of experience $160 per hour 

Program Manager – Support II Bachelor’s degree and/or 8 - 12 years of experience $140 per hour 

Program Manager – Creative II Bachelor’s degree and/or 8 - 12 years of experience $140 per hour 

Systems Analysis, Design & Management   

Senior Systems Analyst Bachelor’s degree and/or 6 - 8 years of IT experience $130 per hour 

Systems Analyst Bachelor’s degree and/or 2 - 4 years of IT experience $120 per hour 

Marketing Management   

Marketing Manager Bachelor’s degree and/or 4 - 6 years of experience $110 per hour 

 Management & Project Administrative Support   

Administrative Assistant IV H.S. Diploma and/or 8 – 10 years of relevant experience $ 75 per hour 

Administrative Assistant III H.S. Diploma and/or 6 – 8 years of relevant experience $ 65 per hour 

Management & Consultant Administrative Support  

Administrative Assistant II H.S. Diploma and/or 4 – 6 years of relevant experience $ 55 per hour 

Administrative Assistant II H.S. Diploma and/or 2 – 4 years of relevant experience $ 30 per hour 

   1 Price may vary depending upon the experience & skills of the consultant performing the task.                                Effective date January 1, 2012 
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COMMERCIAL PRICE LIST 
 

 
 

Item Price 1 SIN 

Senior Level Consultants   

Industry Expert CALL 132-51 

Subject Matter Expert $480 per hour 132-51 

Industry Perspective & Business Expertise - Industry & Bus. Analyst $440 per hour 132-51 

Performance & Process Expertise - Performance & Process Analyst $380 per hour 132-51 

Performance & Process Expertise – Industry & Business Trainer $260 per hour 132-51 

Senior Project Manager $280 per hour 132-51 

Mid Level Consultants   

Strategic Planning & Solution Development – Sr. Mgmt. Analyst $220 per hour 132-51 

Strategic Planning & Solution Development –  Mgmt. Analyst $195 per hour 132-51 

Project Management – Project Manager III $210 per hour 132-51 

Project Management – Project Manager II $185 per hour 132-51 

Project Management – Project Manager I $160 per hour 132-51 

Program Development & Planning – Program Manager-Support III $200 per hour 132-51 

Program Development & Planning – Program Manager - CreativeIII $220 per hour 132-51 

Program Development & Planning – Program Manager- Support II $190 per hour 132-51 

Program Development & Planning – Program Manager - Creative II $170 per hour 132-51 

Systems Analysis, Design & Management – Sr. Systems Analyst $200 per hour 132-51 

Systems Analysis, Design & Management – Systems Analyst II $180 per hour 132-51 

Systems Analysis, Design & Management – Systems Analyst I $130 per hour 132-51 

Marketing Management – Marketing Manager $135 per hour 132-51 

Management & Project Administrative Support    

Management & Project Administrative Support – Admin. Asst. IV $ 75 per hour 132-51 

Management & Project Administrative Support – Admin. Asst. III $ 65 per hour 132-51 

Management & Consultant Administrative Support – Admin. Asst. II $ 60 per hour 132-51 

Management & Consultant Administrative Support – Admin. Asst. I $ 55  per hour 132-51 

 
All Prices are Subject to Change 

 
 

 

Management Consulting  Technology Services  Outsourcing 

1 Price may vary depending upon the experience & skills of the consultant performing the task. 
2 Delivered by DiscoverIT certified instructor. 15 students maximum. Price includes course materials. Travel and lodging not included. 

 

ACT, Inc., 5027 11th St. NE, Suite 100, Washington, DC 20017-2849 
 

Phone 202-486-0700 Fax 888-492-5864   www.ACT-IT.com 
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COMMERCIAL PRICE LIST CONT’D. 
 

Item Price 1 SIN 

TRAINING RATES 

Instructor Led Courses 2   

Executive Level & Technical Professional Course Delivery $3,500 per day 132-50 

     The Five P's of Marketing $3,500 per day 132-50 

      Wireless Computing Strategies for the Enterprise (1-928844-15-4) $3,500 per day 132-50 

      Wireless Computing from A to Z (1) $3,500 per day 132-50 

   

Technical & Business Course Delivery $2,500 per day 132-50 

      Personal Computing Made Simple $2,500 per day 132-50 

      IT Telecom Fundamentals           (ISBN 1-928844-19-7) $2,500 per day 132-50 

   

Multimedia/Digital Courses (on CD, Internet, video, etc.)   

Datacomm Course Series:   

     The OSI Model                              (ISBN 1-928844-01-4) $  39.99 132-50 

     Connectivity                                  (ISBN 1-928844-02-2) $  39.99 132-50 

     Transport                                      (ISBN 1-928844-03-0) $  39.99 132-50 

      Wireless Architecture                   (ISBN 1-928844-04-9) $  39.99 132-50 

     Wireless Business Solutions         (ISBN 1-928844-05-7) $  39.99 132-50 

     Wireless Data at Work                  (ISBN 1-928844-06-5) $  84.99 132-50 

     Datacomm Basics I                       (ISBN 1-928844-07-3) $  63.99 132-50 

     Datacomm Basics II                      (ISBN 1-928844-08-1)  $104.99 132-50 

     Intro to Datacomm                        (ISBN 1-928844-00-6) $189.99 132-50 

Personal Computing Made Simple    (ISBN 1-928844-14-6)  $  59.95 132-50 

Effective date January 1, 2003 

All Prices are Subject to Change 
 

 
 
 

1 Price may vary depending upon the experience & skills of the consultant performing the task. 
2 Delivered by DiscoverIT certified instructor. 15 students maximum. Price includes course materials. Travel and lodging not included. 
3 Wireless Computing from A to Z  aka Wireless Computing: Technologies, Products & Solutions 
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Item Education & Experience Price 1 

   Senior Level Consultants   

Industry Expert Master’s degree and/or 10 -15 years of relevant experience $450 per hour 

Industry Perspective & Business Expertise   

Industry & Business Analyst Master’s degree and/or 7 - 12 years of relevant experience $375 per hour 

Performance & Process Expertise   

Performance & Process Analyst Master’s degree and/or 8 – 10 years of relevant experience $295 per hour 

Performance & Process Trainer Master’s degree and/or 5 – 10 years of relevant experience $275 per hour 

Senior Project Management   

Senior Project Manager Bachelor’s degree and/or 6 years of relevant experience $225 per hour 

 Mid Level Consultants   

Strategic Planning & Solution Development   

Senior Management Analyst Bachelor’s degree and/or 4 - 8 years of relevant experience $200 per hour 

Management Analyst Bachelor’s degree and/or 2 - 5 years of relevant experience $165 per hour 

Project Management   

Project Manager III Bachelor’s degree and/or 6 years of experience $175 per hour 

Project Manager II Bachelor’s degree and/or 4 years of experience $155 per hour 

Project Manager I Bachelor’s degree and/or 2 years of experience $135 per hour 

Program Development & Planning   

Program Manager – Support III Bachelor’s degree and/or 10 -15 years of experience $160 per hour 

Program Manager – Creative III Bachelor’s degree and/or 10 -15 years of experience $160 per hour 

Program Manager – Support II Bachelor’s degree and/or 8 - 12 years of experience $140 per hour 

Program Manager – Creative II Bachelor’s degree and/or 8 - 12 years of experience $140 per hour 

Systems Analysis, Design & Management   

Senior Systems Analyst Bachelor’s degree and/or 6 - 8 years of IT experience $130 per hour 

Systems Analyst Bachelor’s degree and/or 2 - 4 years of IT experience $120 per hour 

Marketing Management   

Marketing Manager Bachelor’s degree and/or 4 - 6 years of experience $110 per hour 

 Management & Project Administrative Support   

Administrative Assistant IV H.S. Diploma and/or 8 – 10 years of relevant experience $ 75 per hour 

Administrative Assistant III H.S. Diploma and/or 6 – 8 years of relevant experience $ 65 per hour 

Management & Consultant Administrative Support  

Administrative Assistant II H.S. Diploma and/or 4 – 6 years of relevant experience $ 55 per hour 

Administrative Assistant II H.S. Diploma and/or 2 – 4 years of relevant experience $ 30 per hour 

   1 Price may vary depending upon the experience & skills of the consultant performing the task.                                Effective date January 1, 2003 
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LABOR CATEGORY DESCRIPTIONS 
 

Industry Expert   
 
INDUSTRY EXPERT (this position is on ACT Inc. Commercial Price List but not offered in IT) 
  
Functional Responsibilities: Confers with client executive management using line of business expertise to 
define the client’s strategic business goals, and advises in the reengineering of business processes to meet these 
goals. Has demonstrated relevant experience in one or more areas to include: finance, business process 
reengineering, facilitation a technical disciples such as programming, engineering and systems design and 
analysis. Analyzes client requirements and recommends development or acquisition strategies. Assists clients in 
developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies 
that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized 
in the professional community as an “expert” in the technical/specific area being addressed. This may be 
attributable to research studies, being published, speaking engagement or holding leadership position in trade 
associations. 
Education/Experience: Must be recognized by industry through speaking engagements, publications or other 
recognition. 
 
SUBJECT MATTER EXPERT  
Functional Responsibilities: Confers with client executive management using line of business expertise to 
define the client’s strategic business goals, and advises in the reengineering of business processes to meet these 
goals. Has demonstrated relevant experience in one or more areas to include: finance, business process 
reengineering, facilitation a technical disciples such as programming, engineering and systems design and 
analysis. Analyzes client requirements and recommends development or acquisition strategies. Assists clients in 
developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies 
that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized 
in the professional community as an “expert” in the technical/specific area being addressed. This may be 
attributable to research studies, being published, speaking engagement or holding leadership position in trade 
associations. 
Education/Experience: Master’s degree and/or 15 years of relevant experience. Two years of experience may 
be substituted for each year of degree-level education.  
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Industry Perspective & Business Expertise   
 
INDUSTRY & BUSINESS ANALYST  
Functional Responsibilities: Confers with client management to understand the client ‘s strategic business 
goals and information technology strategy. Has demonstrated relevant experience in one or more areas to 
include: finance, business process reengineering, facilitation and technical disciples such as programming, 
engineering and systems design and analysis. Analyzes clients’ requirements and recommends development or 
acquisition strategies. Assists clients in developing strategic plans and concepts. Advise clients on the impact of 
new legislation or new technologies that are relevant to their agency. Demonstrates exceptional oral and written 
communication skills. Possesses requisite knowledge and expertise so recognized in the professional 
community that the individual is considered “highly proficient” in the technical/specialty area being addressed. 
This may be attributable to research studies, being published, speaking engagement or holding leadership 
position in trade associations. 
Education/Experience: Masters degree and/or 7 - 12 years of relevant experience. Two years of experience 
may be substituted for each year of degree-level education. 
 

Performance & Process Expertise   
 
PERFORMANCE & PROCESS ANALYST  
Functional Responsibilities: Serves as the lead analyst on team effort ensuring that the team works within the 
parameters of the tasks are met. Conducts analysis, program evaluations, quality management analysis, process 
management reviews, and facilitation and work groups. Applies process improvement, process reengineering, 
and change management methodologies and principles through performance of process modernization projects. 
Provides expertise reengineering methods, and performs best practices and critical success factor identification, 
activity modeling, facilitation, interviewing, training, change management, organizational development, and 
process redesign implementation. Advise clients on the impact of new legislation or new technologies that are 
relevant to their agency. May be the sole company representative on an effort. Has demonstrated ability to 
interface with the customer in an autonomous manner. 
Education/Experience: Master’s degree and/or 8 - 10 years of relevant experience. 
 
INDUSTRY & BUSINESS TRAINER  
Functional Responsibilities: Serves as analyst on team for select client initiatives; conducts the research 
necessary to develop and/or revise training courses. Prepares instructor materials to include: (course outline, 
background material, and training aids). Prepares all student materials (course manuals, workbooks, handouts, 
completion certificates, and course critique forms). Trains personnel by conducting formal classroom courses, 
workshops, and seminars. 
Education/Experience: Master’s degree and/or 5 - 10 years relevant experience. 
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Senior Project Management  
 

SENIOR PROJECT MANAGER      
 Functional Responsibilities: Responsible for handling the day-to-day management and administration of 
project tasks. Leads the commercial and federal business development, program/project management, client 
management, and staff management of major client projects. Provides leadership and guidance to staff and 
serves as the principal contact with client(s) and division, operation, and group officials. Examines client 
requests for services and recommend appropriate technical approach, oversee data collection, interpretation, and 
report writing as well as conduct client presentations. Has demonstrated analytical, presentation, and problem-
solving skills; the ability to gain internal support; operates independently without supervision or feedback; and 
has the ability to establish a solid working relationship with customers, technical staff, managers and peers. Has 
demonstrated capability in reasoning skills, along with good verbal and written communications skills. Has 
managed all types of projects across a multi platform environment both mainframe and client server. Is a full 
life cycle expert, making some projects stay on course, come in on time and stay under budget. Develops 
project scopes of work and budgets. Develops implementation schedules, including logistics and personnel. 
Provides staff and project scientist training and oversight. Conducts technical review and presentation of work 
prepared by others. Directs a staff to ensure the attainment of profit and operational goals. Participates in 
establishing objectives, plans and budgets. Manages the operational, financial and technical performance of the 
office; identifies business opportunities and plans, initiates and coordinates business development strategies, 
and proposal activities. Maintains an environment conducive to professional growth and staff development. 
Manages a staff, directly or indirectly.  
Education/Experience: Bachelor’s degree and/or 6 years of experience. Two years of experience may be 
substituted each year of degree-level education. 
 

Strategic Planning & Solution Development   
 
SENIOR MANAGEMENT ANALYST  
Functional Responsibilities: Serves as a management analyst, normally on a team effort, and conducts 
analysis, program evaluations, quality management analysis, process management reviews, facilitation and 
work groups within the parameters of the task. Applies process improvement, process reengineering, and 
change management methodologies and principles through performance of process modernization projects. 
Provides expertise reengineering methods, and performs best practices and critical success factor identification, 
activity modeling, facilitation, interviewing, training, change management, organizational development, and 
process redesign implementation. 
Education/Experience: Bachelor’s degree and/or 4 - 8 years of relevant experience. 
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MANAGEMENT ANALYST  
Functional Responsibilities: Supports the team by working with the Lead Management Analyst to conduct 
analysis, program evaluation, quality management analysis, process management reviews, facilitation and work 
groups within the parameters of the task. Applies process improvement, process reengineering, and change 
management methodologies and principles through performance of process modernization projects. Provides 
expertise reengineering methods, and performs best practices and critical success factor identification, activity 
modeling, facilitation, interviewing, training, change management, organizational development, and process 
redesign implementation. 
Education/Experience: Bachelor’s degree and/or 2 - 5 years of relevant experience. 
 

Project Management 
 
PROJECT MANAGER III    
Functional Responsibilities: Responsible for handling the day-to-day management and administration of 
project tasks. Develops detailed work plans and schedules in response to support service requests. Assigns staff 
responsibilities and supervises all staff efforts. Utilizes, maintains control over, and redirects available resources 
as necessary to complete tasks in accordance with scheduled milestones and budgetary constraints. Performs 
quality checks of all work product Interacts continuously with government technical representatives to present 
interim results, discuss concerns, and ensi total product/service satisfaction. 
Education/Experience: Bachelor’s degree and/or 6 years of experience. Two years of experience may be 
substituted each year of degree-level education. 
 
 
PROJECT MANAGER II 
Functional Responsibilities: Assists in preparation of management plans and reports. Conducts research as 
required Coordinates projects activities and schedules to aid completion of proposals, contract deliverables, task 
orders quality reviews, briefings and presentations. Serves as technical and quality editor of written materials. 
Coordinates with I project team and Project/Program Manager in performing the work. Analyzes, develops, and 
reviews programs and administrative procedures. Works independently or under the general guidance of 
project/program lead. 
Education/Experience: Bachelor’s degree and/or 4 years of experience in general contract and project 
administration. 
 
PROJECT MANAGER I 
 
Functional Responsibilities: Performs routine project administration work. Work involves assisting in 
establishing program/project goals and objectives; assisting in developing program guidelines, procedures, 
policies, rules, a regulations; assisting in developing schedules, priorities, and standards for achieving 
project/program goals; and assisting in evaluating project/program activities. Works under the guidance of 
project/program lead. 
Education/Experience: Bachelor’s degree and/or 2 years of experience in general contract and project 
administration. 
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Program Development & Planning 

 
PROGRAM MANAGER – SUPPORT III 
Functional Responsibilities: Manages substantial contract support operations involving multiple projects. Has 
demonstrated expertise in program and/or systems management, planning and development. Organizes, directs, 
and coordinates planning and production of all contract support activities. Has demonstrated communications 
skills at all levels of management. Serves as the contractor s authorized with the solution development team, 
government management personnel, and client agency representatives. Responsible for formulating and 
enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor 
personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. 
Responsible for overall contract deliverable. Under stringent time frames, assembles and recruits as necessary to 
perform assigned tasks. Has demonstrated capability in the overall management of multi-task contracts of the 
size, type, and complexity described in the Task Order. 
Education/Experience: Bachelor s degree and/or 10 - 15 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
 
PROGRAM MANAGER – CREATIVE III 
Functional Responsibilities: Develops programs that involve improving client operations or business 
development initiatives. Has demonstrated expertise in program and/or systems management, planning and 
development. Organizes, directs, and coordinates planning and production of all contract activities. Has 
demonstrated communications skills at all levels of management. Serves as the contractor s authorized interface 
with the solution development team, government management personnel, and client agency representatives. 
Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work 
discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the 
organization to subordinate personnel. Responsible for overall contract deliverable. Under stringent time 
frames, assembles and recruits as necessary to perform assigned tasks. Has demonstrated capability in the 
overall management of multi-task contracts of the size, type, and complexity described in the Task Order. 
Education/Experience: Bachelor s degree and/or 10 - 15 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
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PROGRAM MANAGER – SUPPORT II 
Functional Responsibilities: Manages substantial contract support operations involving multiple projects. Has 
demonstrated expertise in program and/or systems management, planning and development. Organizes, directs, 
and coordinates planning and production of all contract support activities. Has demonstrated communications 
skills at all levels of management. Serves as the contractor s authorized interface with the Contracting Officer s 
Technical Representative (COTR), government management personnel, and client agency representatives. 
Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work 
discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the 
organization to subordinate personnel. Responsible for overall contract performance. Under stringent time 
frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall 
management of multi-task contracts of the size, type, and complexity as described in the Task Order. 
Education/Experience: Bachelor s degree and/or 8 - 12 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
 
PROGRAM MANAGER – CREATIVE II 
Functional Responsibilities: Develops programs that involve improving client operations or business 
development initiatives. Has demonstrated expertise in program and/or systems management, planning and 
development. Organizes, directs, and coordinates planning and production of all contract activities. Has 
demonstrated communications skills at all levels of management. Serves as the contractor s authorized interface 
with the solution development team, government management personnel, and client agency representatives. 
Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work 
discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the 
organization to subordinate personnel. Responsible for overall contract deliverable. Under stringent time 
frames, assembles and recruits as necessary to perform assigned tasks. Has demonstrated capability in the 
overall management of multi-task contracts of the size, type, and complexity described in the Task Order. 
Education/Experience: Bachelor s degree and/or 8 - 12 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
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Systems Analysis, Design & Management 
 

SENIOR SYSTEMS ANALYST  
Functional Responsibilities: Analyzes systems specifications and designs, develops, modifies, and installs 
complex and customized information technology systems. Conducts detailed analyses of defined system 
specifications, and prepares associated documentation, block diagrams, and logic flow charts. Takes system 
design specifications and customizes systems to meet application requirements. Enhances systems to reduce 
operating time or improve efficiency. Modifies existing system components, as well as creates special-purpose 
components to ensure efficiency and integrity between systems and applications. Tests, debugs, and refines 
system to produce the required product. May include programming experience in a multiple database systems; 
and knowledge of document imaging, document management, and workflow systems. May function as team 
leader and provide direction to less experienced systems analysts. 
Education/Experience: Bachelor s degree and/or 6 - 8 years of IT experience. Two years of IT experience may 
be substituted for each year of degree-level education. 
 
 

SYSTEMS ANALYST II 
Functional Responsibilities: Assists with the analysis of systems specifications and designs, development, 
modification, and installation of information technology systems. Conducts analyses of defined system 
specifications, and coordinates the preparation of a wide variety of systems programs, associated 
documentation, block diagrams, and logic flow charts. Takes system design specifications and customizes 
systems to meet application requirements. Modifies existing system components, as well as creates special-
purpose components to ensure efficiency and integrity between systems and applications. Tests, debugs, and 
refines software to produce the required product. May include knowledge of document imaging, document 
management, workflow systems and programming experience. May provide task direction to less experienced 
systems analysts. 
Education/Experience:  Bachelor s degree and/or 2 - 4 years of IT experience. Two years of IT experience 
may be substituted for each year of degree-level education. 
 
SYSTEMS ANALYST I 
Functional Responsibilities: Assists with the documentation of business process flows, designing, coding and 
testing functional components of systems according specifications.  Prepares communication plans.  Produces 
database extracts.  Perform management support tasks as needed. 
Education/Experience:  Bachelor s degree and/or 2 - 4 years of IT experience. Two years of IT experience 
may be substituted for each year of degree-level education 
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Marketing Management  
 
MARKETING MANAGER                                     
Functional Responsibilities: Identifies technological trends and future market requirements. Works with client 
and appropriate third parties to integrate market input and define product requirements. Leads a team effort to 
map product features and performance requirements into product architecture. Conducts market, technical and 
financial feasibility study, analyzes architecture design and assess system level tradeoffs between performance, 
reusability and scalability. Document architecture design decisions and rules, promotes system modularity and 
reusability, and ensures overall system reliability. Provides technical consultation, review and support to system 
development efforts. May participate and support international and industrial standards activities. Coordinate 
with client and appropriate third parties to leverage the existing technologies to reduce time-to-market, optimize 
product cost structure and maximize performance.  
Education/Experience: Bachelor s degree and/or 4 - 6 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
 
 

Management & Project Administrative Support  
 

ADMINISTRATIVE ASSISTANT IV 
Functional Responsibilities: Responsible for the coordination of all administrative tasks. Performs clerical and 
administrative activities. Plans and coordinates conferences, meetings and seminars and makes travel 
arrangements for staff members. Provides word processing, editing, spreadsheets and graphical services as 
directed. Performs others duties as assigned. 
Education/Experience:  High School Diploma and/or 5 years of relevant experience. 
 

ADMINISTRATIVE ASSISTANT III 
Functional Responsibilities: Conducts a variety of clerical and administrative activities. Maintains program, 
project and task flies. Plans and coordinates meetings and makes travel arrangements for staff. Provides word 
processing, spreadsheets and graphical services as directed. Performs other duties as assigned. 
Education/Experience:  High School Diploma and/or 4 years of relevant experience. 
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Management and Consultant Administrative Support  

 

ADMINISTRATIVE ASSISTANT II 
Functional Responsibilities: Conducts a variety of clerical and administrative activities. Maintains program, 
project and task files. Plans and coordinates meetings and makes travel arrangements for staff. Provides word 
processing, spreadsheets and graphical services as directed. Performs other duties as assigned. 
Education/Experience:  High School Diploma and/or 2 years of relevant experience. 
 
 

ADMINISTRATIVE ASSISTANT I 
Functional Responsibilities: Conducts a variety of clerical and administrative activities. Maintains program, 
project and task files. Plans and coordinates meetings and makes travel arrangements for staff. Provides word 
processing, spreadsheets and graphical services as directed. Performs other duties as assigned. 
Education/Experience:  High School Diploma and/or 2 years of relevant experience. 
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GSA MOBIS PRICE LIST 
Contract  Number GS-10F-0104P 

 
PRICES/DESCRIPTION OF SERVICES: Prices shown are net, all discounts deducted, and valid for all domestic areas. 
For SINs issued via hourly/daily rate, uncompensated overtime is not applicable to this contract. 
 

      

 SINs  Labor Category GSA Price 
Hourly Rate 

          

874 -1 874 - 2 - 874 - 7   Subject Matter Expert $   420 

874 -1 874 - 2 - 874 - 7   Industry & Business Analyst  $   351 
 

874 -1 874 - 2 - 874 - 7   Performance & Process Analyst $   297 

874 -1 874 - 2 - 874 - 7   Industry & Business Trainer $   202 

874 -1 874 - 2 - 874 - 7   Senior Project Manager $   226 

874 -1 874 - 2 - 874 - 7   Senior Management Analyst $   184 

874 -1 874 - 2 - 874 - 7   Management Analyst $   158 

874 -1 874 - 2 - 874 - 7   Project Manager III $   175 

874 -1 874 - 2 - 874 - 7   Project Manager II  $   153 

874 -1 874 - 2 - 874 - 7   Project Manager I $   130 

874 -1 874 - 2 - 874 - 7   Program Manager-Support III $   168 

874 -1 874 - 2 - 874 - 7   Program Manager - Creative III $   180 

874 -1 874 - 2 - 874 - 7   Program Manager- Support II $   157 

874 -1 874 - 2 - 874 - 7   Program Manager - Creative II  $   140 

874 -1 874 - 2 - 874 - 7   Marketing Manager $   110 

874 -1 874 - 2 - 874 - 7   Administrative Assistant IV $     60 

874 -1 874 - 2 - 874 - 7   Administrative Assistant III $     50 

874 -1 874 - 2 - 874 - 7   Administrative Assistant III $     45 

874 -1 874 - 2 - 874 - 7   Administrative Assistant I $    40 

    Instructor-led Course (1 day):  

  874 - 4  The Five P's of Marketing $3,241.87 
          

 
 

 

Management Consulting  Technology Services  Outsourcing 
 

ACT, Inc., 5027 11th St. NE, Suite 100, Washington, DC 20017-2849 
 

Phone 202-486-0700 Fax 888-492-5864   www.ACT-IT.com 
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Industry Expert 
 
INDUSTRY EXPERT  (this position is on ACT Inc. Commercial Price List but not offered in MOBIS) 
 
Functional Responsibilities: Confers with client executive management using line of business expertise to 
define the client’s strategic business goals, and advises in the reengineering of business processes to meet these 
goals. Has demonstrated relevant experience in one or more areas to include: finance, business process 
reengineering, facilitation a technical disciples such as programming, engineering and systems design and 
analysis. Analyzes client requirements and recommends development or acquisition strategies. Assists clients in 
developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies 
that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized 
in the professional community as an “expert” in the technical/specific area being addressed. This may be 
attributable to research studies, being published, speaking engagement or holding leadership position in trade 
associations. 
 
Education/Experience: Must be recognized by industry through speaking engagements, publications or other 
recognition. 
 
 
SUBJECT MATTER EXPERT  
 
Functional Responsibilities: Confers with client executive management using line of business expertise to 
define the client’s strategic business goals, and advises in the reengineering of business processes to meet these 
goals. Has demonstrated relevant experience in one or more areas to include: finance, business process 
reengineering, facilitation a technical disciples such as programming, engineering and systems design and 
analysis. Analyzes client requirements and recommends development or acquisition strategies. Assists clients in 
developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies 
that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized 
in the professional community as an “expert” in the technical/specific area being addressed. This may be 
attributable to research studies, being published, speaking engagement or holding leadership position in trade 
associations. 
 
Education/Experience: Master’s degree and/or 15 years of relevant experience. Two years of experience may 
be substituted for each year of degree-level education.  
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Industry Perspective & Business Expertise 

 
INDUSTRY & BUSINESS ANALYST  
 
Functional Responsibilities: Confers with client management to understand the client ‘s strategic business 
goals and information technology strategy. Has demonstrated relevant experience in one or more areas to 
include: finance, business process reengineering, facilitation and technical disciples such as programming, 
engineering and systems design and analysis. Analyzes clients’ requirements and recommends development or 
acquisition strategies. Assists clients in developing strategic plans and concepts. Advise clients on the impact of 
new legislation or new technologies that are relevant to their agency. Demonstrates exceptional oral and written 
communication skills. Possesses requisite knowledge and expertise so recognized in the professional 
community that the individual is considered “highly proficient” in the technical/specialty area being addressed. 
This may be attributable to research studies, being published, speaking engagement or holding leadership 
position in trade associations. 
 
Education/Experience: Masters degree and/or 7 - 12 years of relevant experience. Two years of experience 
may be substituted for each year of degree-level education. 
 

Performance & Process Expertise 
 
PERFORMANCE & PROCESS ANALYST  
 
Functional Responsibilities: Serves as the lead analyst on team effort ensuring that the team works within the 
parameters of the tasks are met. Conducts analysis, program evaluations, quality management analysis, process 
management reviews, and facilitation and work groups. Applies process improvement, process reengineering, 
and change management methodologies and principles through performance of process modernization projects. 
Provides expertise reengineering methods, and performs best practices and critical success factor identification, 
activity modeling, facilitation, interviewing, training, change management, organizational development, and 
process redesign implementation. Advise clients on the impact of new legislation or new technologies that are 
relevant to their agency. May be the sole company representative on an effort. Has demonstrated ability to 
interface with the customer in an autonomous manner. 
 
Education/Experience: Master’s degree and/or 8 - 10 years of relevant experience. 
 
PERFORMANCE & PROCESS TRAINER  
 
Functional Responsibilities: Serves as analyst on team for select client initiatives; conducts the research 
necessary to develop and/or revise training courses. Prepares instructor materials to include: (course outline, 
background material, and training aids). Prepares all student materials (course manuals, workbooks, handouts, 
completion certificates, and course critique forms). Trains personnel by conducting formal classroom courses, 
workshops, and seminars. 
 
Education/Experience: Master’s degree and/or 5 - 10 years relevant experience. 
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Senior Project Management 
 
SENIOR PROJECT MANAGER      
  
Functional Responsibilities: Responsible for handling the day-to-day management and administration of 
project tasks. Leads the commercial and federal business development, program/project management, client 
management, and staff management of major client projects. Provides leadership and guidance to staff and 
serves as the principal contact with client(s) and division, operation, and group officials. Examines client 
requests for services and recommend appropriate technical approach, oversee data collection, interpretation, and 
report writing as well as conduct client presentations. Has demonstrated analytical, presentation, and problem-
solving skills; the ability to gain internal support; operates independently without supervision or feedback; and 
has the ability to establish a solid working relationship with customers, technical staff, managers and peers. Has 
demonstrated capability in reasoning skills, along with good verbal and written communications skills. Has 
managed all types of projects across a multi platform environment both mainframe and client server. Is a full 
life cycle expert, making some projects stay on course, come in on time and stay under budget. Develops 
project scopes of work and budgets. Develops implementation schedules, including logistics and personnel. 
Provides staff and project scientist training and oversight. Conducts technical review and presentation of work 
prepared by others. Directs a staff to ensure the attainment of profit and operational goals. Participates in 
establishing objectives, plans and budgets. Manages the operational, financial and technical performance of the 
office; identifies business opportunities and plans, initiates and coordinates business development strategies, 
and proposal activities. Maintains an environment conducive to professional growth and staff development. 
Manages a staff, directly or indirectly.  
 
Education/Experience: Bachelor’s degree and/or 6 years of experience. Two years of experience may be 
substituted each year of degree-level education. 
 

Strategic Planning & Solution Development 
 
SENIOR MANAGEMENT ANALYST  
 
Functional Responsibilities: Serves as a management analyst, normally on a team effort, and conducts 
analysis, program evaluations, quality management analysis, process management reviews, facilitation and 
work groups within the parameters of the task. Applies process improvement, process reengineering, and 
change management methodologies and principles through performance of process modernization projects. 
Provides expertise reengineering methods, and performs best practices and critical success factor identification, 
activity modeling, facilitation, interviewing, training, change management, organizational development, and 
process redesign implementation. 
 
Education/Experience: Bachelor’s degree and/or 4 - 8 years of relevant experience. 
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MANAGEMENT ANALYST  
 
Functional Responsibilities: Supports the team by working with the Lead Management Analyst to conduct 
analysis, program evaluation, quality management analysis, process management reviews, facilitation and work 
groups within the parameters of the task. Applies process improvement, process reengineering, and change 
management methodologies and principles through performance of process modernization projects. Provides 
expertise reengineering methods, and performs best practices and critical success factor identification, activity 
modeling, facilitation, interviewing, training, change management, organizational development, and process 
redesign implementation. 
 
Education/Experience: Bachelor’s degree and/or 2 - 5 years of relevant experience. 
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Project Management 
 
PROJECT MANAGER III    
 
Functional Responsibilities: Responsible for handling the day-to-day management and administration of 
project tasks. 
  
Develops detailed work plans and schedules in response to support service requests. Assigns staff 
responsibilities and supervises all staff efforts. Utilizes, maintains control over, and redirects available resources 
as necessary to complete tasks in accordance with scheduled milestones and budgetary constraints. Performs 
quality checks of all work product Interacts continuously with government technical representatives to present 
interim results, discuss concerns, and ensi total product/service satisfaction. 
 
Education/Experience: Bachelor’s degree and/or 6 years of experience. Two years of experience may be 
substituted each year of degree-level education. 
 
PROJECT MANAGER II 
 
Functional Responsibilities: Assists in preparation of management plans and reports. Conducts research as 
required Coordinates projects activities and schedules to aid completion of proposals, contract deliverables, task 
orders quality reviews, briefings and presentations. Serves as technical and quality editor of written materials. 
Coordinates with I project team and Project/Program Manager in performing the work. Analyzes, develops, and 
reviews programs and administrative procedures. Works independently or under the general guidance of 
project/program lead. 
 
Education/Experience: Bachelor’s degree and/or 4 years of experience in general contract and project 
administration. 
 
 
 
PROJECT MANAGER I 
 
Functional Responsibilities: Performs routine project administration work. Work involves assisting in 
establishing program/project goals and objectives; assisting in developing program guidelines, procedures, 
policies, rules, a regulations; assisting in developing schedules, priorities, and standards for achieving 
project/program goals; and assisting in evaluating project/program activities. Works under the guidance of 
project/program lead. 
 
Education/Experience: Bachelor’s degree and/or 2 years of experience in general contract and project 
administration. 
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Program Development & Planning 

 
PROGRAM MANAGER – SUPPORT III 
 
Functional Responsibilities: Manages substantial contract support operations involving multiple projects. Has 
demonstrated expertise in program and/or systems management, planning and development. Organizes, directs, 
and coordinates planning and production of all contract support activities. Has demonstrated communications 
skills at all levels of management. Serves as the contractor s authorized with the solution development team, 
government management personnel, and client agency representatives. Responsible for formulating and 
enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor 
personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. 
Responsible for overall contract deliverable. Under stringent time frames, assembles and recruits as necessary to 
perform assigned tasks. Has demonstrated capability in the overall management of multi-task contracts of the 
size, type, and complexity described in the Task Order. 
 
Education/Experience: Bachelor s degree and/or 10 - 15 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
 
 
PROGRAM MANAGER – CREATIVE III 
 
Functional Responsibilities: Develops programs that involve improving client operations or business 
development initiatives. Has demonstrated expertise in program and/or systems management, planning and 
development. Organizes, directs, and coordinates planning and production of all contract activities. Has 
demonstrated communications skills at all levels of management. Serves as the contractor s authorized interface 
with the solution development team, government management personnel, and client agency representatives. 
Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work 
discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the 
organization to subordinate personnel. Responsible for overall contract deliverable. Under stringent time 
frames, assembles and recruits as necessary to perform assigned tasks. Has demonstrated capability in the 
overall management of multi-task contracts of the size, type, and complexity described in the Task Order. 
 
Education/Experience: Bachelor s degree and/or 10 - 15 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
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PROGRAM MANAGER – SUPPORT II 
 
Functional Responsibilities: Manages substantial contract support operations involving multiple projects. Has 
demonstrated expertise in program and/or systems management, planning and development. Organizes, directs, 
and coordinates planning and production of all contract support activities. Has demonstrated communications 
skills at all levels of management. Serves as the contractor s authorized interface with the Contracting Officer s 
Technical Representative (COTR), government management personnel, and client agency representatives. 
Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work 
discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the 
organization to subordinate personnel. Responsible for overall contract performance. Under stringent time 
frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall 
management of multi-task contracts of the size, type, and complexity as described in the Task Order. 
 
Education/Experience: Bachelor s degree and/or 8 - 12 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
 
 
PROGRAM MANAGER – CREATIVE II 
 
Functional Responsibilities: Develops programs that involve improving client operations or business 
development initiatives. Has demonstrated expertise in program and/or systems management, planning and 
development. Organizes, directs, and coordinates planning and production of all contract activities. Has 
demonstrated communications skills at all levels of management. Serves as the contractor s authorized interface 
with the solution development team, government management personnel, and client agency representatives. 
Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work 
discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the 
organization to subordinate personnel. Responsible for overall contract deliverable. Under stringent time 
frames, assembles and recruits as necessary to perform assigned tasks. Has demonstrated capability in the 
overall management of multi-task contracts of the size, type, and complexity described in the Task Order. 
 
Education/Experience: Bachelor s degree and/or 8 - 12 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
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Systems Analysis, Design & Management 

 
SENIOR SYSTEMS ANALYST  
 
Functional Responsibilities: Analyzes systems specifications and designs, develops, modifies, and installs 
complex and customized information technology systems. Conducts detailed analyses of defined system 
specifications, and prepares associated documentation, block diagrams, and logic flow charts. Takes system 
design specifications and customizes systems to meet application requirements. Enhances systems to reduce 
operating time or improve efficiency. Modifies existing system components, as well as creates special-purpose 
components to ensure efficiency and integrity between systems and applications. Tests, debugs, and refines 
system to produce the required product. May include programming experience in a multiple database systems; 
and knowledge of document imaging, document management, and workflow systems. May function as team 
leader and provide direction to less experienced systems analysts. 
 
Education/Experience: Bachelor s degree and/or 6 - 8 years of IT experience. Two years of IT experience may 
be substituted for each year of degree-level education. 
 
 
SYSTEMS ANALYST  
 
Functional Responsibilities: Assists with the analysis of systems specifications and designs, development, 
modification, and installation of information technology systems. Conducts analyses of defined system 
specifications, and coordinates the preparation of a wide variety of systems programs, associated 
documentation, block diagrams, and logic flow charts. Takes system design specifications and customizes 
systems to meet application requirements. Modifies existing system components, as well as creates special-
purpose components to ensure efficiency and integrity between systems and applications. Tests, debugs, and 
refines software to produce the required product. May include knowledge of document imaging, document 
management, workflow systems and programming experience. May provide task direction to less experienced 
systems analysts. 
 
Education/Experience:  Bachelor s degree and/or 2 - 4 years of IT experience. Two years of IT experience may 
be substituted for each year of degree-level education. 
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Marketing Management 

 
MARKETING MANAGER                                     
 
Functional Responsibilities: Identifies technological trends and future market requirements. Works with client 
and appropriate third parties to integrate market input and define product requirements. Leads a team effort to 
map product features and performance requirements into product architecture. Conducts market, technical and 
financial feasibility study, analyzes architecture design and assess system level tradeoffs between performance, 
reusability and scalability. Document architecture design decisions and rules, promotes system modularity and 
reusability, and ensures overall system reliability. Provides technical consultation, review and support to system 
development efforts. May participate and support international and industrial standards activities. Coordinate 
with client and appropriate third parties to leverage the existing technologies to reduce time-to-market, optimize 
product cost structure and maximize performance.  
 
Education/Experience: Bachelor s degree and/or 4 - 6 years of experience. Two years of experience may be 
substituted for each year of degree-level education. 
 
 

Management & Project Administrative Support  
 
ADMINISTRATIVE ASSISTANT IV 
 
Functional Responsibilities: Responsible for the coordination of all administrative tasks. Performs clerical and 
administrative activities. Plans and coordinates conferences, meetings and seminars and makes travel 
arrangements for staff members. Provides word processing, editing, spreadsheets and graphical services as 
directed. Performs others duties as assigned. 
 
Education/Experience:  High School Diploma and/or 5 years of relevant experience. 
 
 
ADMINISTRATIVE ASSISTANT III 
 
Functional Responsibilities: Conducts a variety of clerical and administrative activities. Maintains program, 
project and task flies. Plans and coordinates meetings and makes travel arrangements for staff. Provides word 
processing, spreadsheets and graphical services as directed. Performs other duties as assigned. 
 
Education/Experience:  High School Diploma and/or 4 years of relevant experience. 
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ACT Inc. Proposal to the U.S. General Services Administration (GSA) 

for 
MANAGEMENT, ORGANIZATIONAL AND BUSINESS 

IMPROVEMENT SERVICES (MOBIS) 
 

SOLICITATION NUMBER:  TFTP-MC-000874-1 
 

 

Description & Qualification of Services Offered by SIN 
 
 
Executive Summary 
ACT Inc. is a business consulting and systems integration firm with a focus on realizing value from 
emerging computer and communications based technologies. Our mission is to provide products and 
services, which help our clients to profit from the intelligent use of information technology. Since 1986, 
we have delivered technology and business solutions to a host of satisfied public and private 
companies (see enclosed Customer List). We would welcome an opportunity to do business with our 
Federal government. 
 
WHAT WE OFFER 
ACT Inc. brings the unique ability to deliver new, unrealized value that extends beyond the traditional 
benefits of technology. We accomplish this by producing an eclectic mix of services that are a cross 
between finance, marketing, operations and information technology. We deliver cost effective results 
by engaging a select group of industry experts, consultants and Business Partners. 
 
We have an extensive network of IT and business management consultants and firms. This has been 
established from years of building exposure on the lecture circuit, from columns and articles in 
magazines and other publications, as well as projects that we have collaborated on. Our network 
consists of the leading industry experts and hundreds of consultants from multiple disciplines. Our 
state of the art computing and telecommunications systems support the distributed requirements of our 
dispersed and varied network of consultants. 
 
BENEFITS TO MOBIS PROFESSIONALS 
The explosion of the Internet, proliferation of portable devices, pervasiveness of computers, and 
tremendous growth in wireless and broadband networks has given rise to a new era of technology. 
Business executives, government officials, IT managers, project managers and all MOBIS people are 
seeking solutions to their information needs. While offerings abound, many technologies, which 
underlie available product and services, are not widely understood. Moreover, it is often not readily 
apparent how to derive maximum value from IT products and services or when their use is even 
justified. ACT Inc. will help MOBIS people prepare for the future by determining when and how to use 
technology to achieve the maximum advantage. 
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Corporate Experience 
ACT Inc. has achieved a long and successful track record through our commitment to integrity 
and quality. We deliver results on time and within budget, and always strive for excellence. 
This is attained through strict adherence to accounting, operational and quality controls. 
 
Accounting & Operational Controls. Projects are defined thoroughly and success measures are 
set prior to the beginning of an engagement. Purchase Orders are cut for all components of 
each project at the start of the engagement. We ensure that all resources (i.e. personnel, 
funds, support, etc.) are available and allocated to each new project. The terms of each PO are 
matched with the terms of the contract and, if necessary, with needed and available financing. 
Project accounting procedures are utilized to track cash flow and profitability. 
 
Quality Controls. Staff is assigned to each project based on experience and skill match the 
project requirements. Assignment is also based on the fit with the client’s staff and 
organizational environment. Reports are prepared and reviewed weekly, bi-monthly or monthly, 
depending on the needs of the client. In addition to an assessment of the project, identification 
of key issues and progress against schedule, these reports track progress against the 
predefined success measures. Each report is reviewed by at least one staff member not 
involved with the project. Project cost analysis is updated at least twice a monthly and is 
included in the monthly financial review. 
 
The services that we plan to offer, and our projected revenue associated with these services, are listed 
below: 

 
 

PROJECTED 
REVENUE 

SIN DESCRIPTION OF SERVICE 
25,000 874-1 CONSULTING SERVICES 
5,000 874-2 FACILITATION SERVICES 

0 874-3 SURVEY SERVICES 
30,000 874-4 TRAINING SERVICES 
2,500 874-5 SUPPORT PRODUCTS 

0 874-6 PRIVATIZATION SUPPORT SERVICES AND DOCUMENTATION 
125,000 874-7 PROGRAM INTEGRATION AND PROJECT MANAGEMENT SERVICES 

0 874-8 ALTERNATIVE DISPUTE RESOLUTION (ADR) SERVICES 
0 874-99 INTRODUCTION TO NEW PRODUCTS 

$187,500  TOTAL 
 
The following pages include details of the services that we offer for each Special Item Number (i.e 
SIN), or category. An overview of selected projects that we have successfully completed is also 
included for each category.
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SIN 874-1:  CONSULTING SERVICES 
Contractors shall provide expert advice, assistance, guidance or counseling in support of agencies’ management, 
organizational and business improvement efforts.  This may also include studies, analyses and reports 
documenting any proposed developmental, consultative or implementation efforts.  Examples of consultation 
include but are not limited to:  
• strategic, business and action planning  • high performance work • process and productivity improvement 
• systems alignment • leadership systems • organizational assessments 
• cycle time • performance measures and indicators • program audits, and evaluations 
 
ACT Inc. may subcontract portions of selected projects including systems development and installation 
to the appropriate Business Partners. These include Semper Alexander, Dynamic Mobile Data, Visual 
Edge Design, TAG Online Inc. and CMA. 
 
Wireless & Mobile. Wireless computing systems offer the promise of improved strategic positioning, increased 
productivity and more. Yet achieving these objectives still eludes many managers. Our expertise spans wide area, local 
area and metropolitan area networks; PDAs, cell phones and other portable devices; as well as applications and systems 
software. We will work with you to determine the optimum solution for your express set of requirements. 
 
Knowledge Management. In a world of perfect information the manager’s job is much easier. The purpose of 
knowledge management is to strive towards an environment with perfect information. We help our clients to identify all 
sources of information; regardless of where it is or what form it’s in. We also determine how best to make it available to 
those who need to know, when they need it. After all, knowledge is power – that is, when it’s where it needs to be.  
 
Collaborative Computing. Promoting teamwork means providing the tools that help people work together. Business 
workflow analysis is instrumental in defining workflow definitions that underlie successful collaborative computing initiatives. 
It comes together with a high degree of team communication and interaction. We help you to achieve this by providing 
lighter weight, less intrusive, and more flexible ways to stay in touch and work together. Whether you need distributed, inter-
functional software, infrastructure enhancements or portable devices or wireless access, ACT Inc. will assemble and deliver 
a solution that meets your needs. 
 
Content Development & Management. Content management is not merely populating a web site with 
information. It is working with organizations throughout the enterprise to communicate a consistent message and establish 
a positive image. The process of selecting and acquiring content is integral to the useability and integrity of information. We 
will define and implement all aspects of content from the portal, print materials, audio spots, animated images, non-web 
applications, and media production/a syndication service/ to conventional intranet and Internet sites. 
 
Web Development. Establishing a web presence can offer much more than sharing information about your 
organization, and the products or services you offer, with the world. Many sites offer much more including the ability to track 
and manage inventory, provide real time access to human customer service representatives or even present products and 
collect money from their sale. We will help you to develop a new web presence or improve on your existing site. Our staff 
offers a variety of skills to convey the message, include aesthetic appeal, logical navigation and adding systems function 
and efficiency to your site. Whether the need is page design, flash animation, secure e-commerce, search engine 
registration, email marketing, dynamic databases or other programmable functions, ACT Inc. will deliver what you need to 
get the presence you desire from your site. 
 
 
 
 Putting Wireless Technologies to Work in Municipal Government at MUNeGOV 2001- February ‘01 
 
IT Analyst at IBM Personal Systems Group Symposium - November ‘00 
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Customer Name IMS 
Project Name: Company Turnaround SIN: 874-1  
Start Date: 4/30/03 Completion Date: 8/03/03 Value: $55,000 
Description of Project: Conducted a comprehensive and detailed review of all service solutions, business 
operations, financial procedures and records of this multimillion-dollar enterprise. We identified and prioritized 
areas for improvement. Delivered an optimized strategy and plan to weather the economic downturn and improve 
the health of the company. Final product also included a customized financial tracking & planning model. 
 
Contact Name: Roosevelt Giles Title: President 
Phone: 404-329-6260  
Email: rgiles@imsinc.com 
 
Customer Name Key3Media Inc. 
Project Name: Spring COMDEX SIN: 874-1  
Start Date: 4/1/99 Completion Date: 4/10/01 Value: $120,000+ 
Description of Project: We created, developed and co-produced the DiscoverITTM Wireless Computing 
Conference and Pavilion at Spring COMDEX. This event grew from $41,000 and 820 square feet in the inaugural 
year to $920,00 and 18,400 square feet in the third and final year. 
 
Contact Name: Bob Bierman Title: former Vice President & General Manager 
Phone: 212-522-4420  
Email: robert_bierman@timeinc.com 
 
Customer Name Motorola 
Project Name: Architectural Leadership Initiative SIN: 874-1 
Start Date: 6/1/99 Completion Date: TBD Value: $400,000/$25,000 
Description of Project: We developed and delivered business and data communications training courses that 
were customized for use throughout Motorola's Paging Business. ACT Inc. developed the course content and 
provided the instructor who was filmed delivering the courses. The course titles included: The OSI Model, 
Connectivity, Transport, Wireless Architecture & Wireless Business Solutions. The final product was a 
multimedia CD that was used by employees from many different disciplines including engineers, public relations, 
sales and support.  For user reference contact Paul Miller, former General Manager, Motorola, Phone 708-799-
2548  
 
Contact Name: Al Gonzalez Title: former Manager of Multimedia 
Phone: 607-330-3200  
Email: agonzalez@ecornell.com 
 
Customer Name Microslate 
Project Name: Strategic Marketing Project – Product Positioning SIN: 874-1 
Start Date: 7/31/03 Completion Date: 8/15/03 Value: $15,000 
Description of Project: ACT Inc. conducted a review of the company’s market assessment and product plan to 
determine how to best position its products for sale to its defined target market. We defined and categorized 
products and services to present a clear and recognizable fit with the needs of the target market.  
 
Contact Name: Jan Rowinski Title: Vice President 
Phone: 450-444-3680  
Email: rowinski@microslate.com 
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SIN 874-2:  FACILITATION SERVICES 
Contractors shall provide facilitation and related decision support services to agencies engaging in collaboration 
efforts, working groups, or integrated product, process, or self-directed teams.  Agencies bringing together 
diverse teams and/or groups with common and divergent interests may require a neutral party to assist them in: 
• the use of problem solving techniques • defining and refining the agenda • debriefing and overall meeting planning  
• resolving disputes, disagreements, and 

divergent views  
• logistical meeting/conference support 

when performing technical facilitation 
• convening and leading large and small 

group briefings and discussions  
• providing a draft for the permanent 

record  
• recording discussion content and 

focusing decision-making 
• preparing draft and final reports for 

dissemination 
 
Facilitation services were a component of several projects that we have completed. These include 
projects described herein for Microslate, Key3Media Inc., CMP Media and Spirent Communications.
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SIN 874-4: TRAINING SERVICES 
Contractors shall provide off-the-shelf, or customized off-the-shelf training packages under this SIN to meet 
specific agency needs related to management, organizational and business improvement services, such as, but not 
limited to:   
• customer service; team building • ISO 9000 and ISO 14000 • process improvement 
• performance measurement • statistical process control • performance problem-solving 
• business process reengineering • quality management • change management 
• strategic planning • benchmarking  

 
Customization of off-the-shelf training may include but is not limited to:   
• workbooks • computer based training • overhead transparencies 
• training manuals • videotapes • advanced presentation media 
 
The DiscoverIT division of ACT Inc. offers standard and customized training courses in business and 
technology. Courses are delivered on CD, via the Internet or by instructors (on-site or at a Partner 
location). Course titles include, but are not limited to: 
 

• Personal Computing Made Simple 
• The OSI Model 
• Connectivity 
• Transport 
• Wireless Architecture 
• Wireless Business Models 

• Putting Wireless to Work 
• Wireless Computing from A to Z 
• Wireless Computing Strategies for the 

Enterprise                        
• The Five P’s of Marketing Technology 

 
Course descriptions are enclosed. A minimum of 3 and maximum of 15 students are allowed in each 
class unless prior arrangements are made. All course materials are provided for the minimum number 
of participants. 
 
 
Putting Wireless to Work keynote at Wireless One – May ’01 
Wireless Computing: Technologies, Products & Solutions at Canada West - March ‘01 
Fundamental of Wireless Communications, delivered to County of Los Angeles  – June 2002 
 
 
Customer Name Network World 
Project Name: Wireless Computing Seminar Series SIN: 874-4  
Start Date: 4/2/01 Completion Date: 4/2/01 Value: $25,800 
Description of Project: Produced and delivered seminar entitled “Wireless Computing: The New Business of 
Technology “.The explosion of the Internet, proliferation of portable devices, and tremendous growth in 
wireless subscribers have given new birth to wireless computing.  Business executives, IT managers, and 
consumers are all seeking wireless Internet solutions to their information needs. While offerings abound, the 
technologies which underlie products and services are not widely understood. This tutorial will review the 
components that comprise wireless computing systems, including software, smartphones, handheld and palm 
PCs, wireless LANs, and wide area wireless networks.  
 
Contact Name: Steven Engel Title: General Manager 
Phone:  508-877-8950 
Email:  sengel@smart-e-vents.com 
 
 
 
 
 

mailto:sengel@smart-e-vents.com
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Customer Name PC Expo 
Project Name: Wireless Computing: A to Z Primer SIN: 874-4  
Start Date: 6/25/01 Completion Date: 6/25/01 Value: $30,000  (#50@$600ea.) 
Description of Project: Produced and delivered seminar entitled “Wireless Computing: A to Z Primer “.The explosion 
of the Internet, proliferation of portable devices, and tremendous growth in wireless subscribers have given new birth to 
wireless computing.  Business executives, IT managers, and consumers are all seeking wireless Internet solutions to their 
information needs. While offerings abound, the technologies which underlie products and services are not widely 
understood. This tutorial will review the components that comprise wireless computing systems, including software, 
smartphones, handheld and palm PCs, wireless LANs, and wide area wireless networks. Learn the basics of the 
technologies that enable wireless computing, and how to evaluate products and services. Understand the major issues and 
how to avoid the pitfalls in implementing solutions. 
 
Contact Name: Thomas Henderson Title: Managing Director 
Phone: 317-253-1169  
Email: thenderson@extremelabs.com  
 
 
Customer Name Key3Media Inc. 
Project Name: Spring COMDEX 2001 SIN: 874-4  
Start Date: 4/2/01 Completion Date: 4/2/01 Value: $55,500  (#100@$600ea.) 
Description of Project: Produced and delivered seminar entitled “Wireless Computing: Technologies, Products & 
Solutions “The explosion of the Internet, proliferation of portable devices, and tremendous growth in wireless subscribers 
have given new birth to wireless computing.  Business executives, IT managers, and consumers are all seeking wireless 
Internet solutions to their information needs. While offerings abound, the technologies which underlie products and 
services are not widely understood. This tutorial will review the components that comprise wireless computing systems, 
including software, smartphones, handheld and palm PCs, wireless LANs, and wide area wireless networks.  
 
Contact Name: Jeff Sudbey Title: former Director of Conferences 
Phone: 781-522-3874  
Email:  jsudbey@iir-x.com 
 
 
Customer Name Key3Media Inc. 
Project Name: Fall COMDEX 2001 (9:00AM – 5:00PM, LVH Pavilion 6) SIN: 874-4  
Start Date: 11/11/01 Completion Date: 11/11/01   Value: $78,000  (#130@$600ea.) 
Description of Project: Produced and delivered seminar entitled “Wireless Computing: Technologies, Products & 
Solutions “.The explosion of the Internet, proliferation of portable devices, and tremendous growth in wireless subscribers 
have given new birth to wireless computing.  Business executives, IT managers, and consumers are all seeking wireless 
Internet solutions to their information needs. While offerings abound, the technologies which underlie products and 
services are not widely understood. This tutorial will review the components that comprise wireless computing systems, 
including software, smartphones, handheld and palm PCs, wireless LANs, and wide area wireless networks. Learn the 
basics of the technologies that enable wireless computing, and how to evaluate products and services. Understand the 
major issues and how to avoid the pitfalls in implementing solutions. 
 
Contact Name: Jeff Sudbey Title: former Director of Conferences 
Phone: 781-522-3874  
Email:  jsudbey@iir-x.com 
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SIN 874-5:  SUPPORT PRODUCTS 
*Support products are those items used in support of services offered in SINs 1 through 4, 6, 7, 8 and 99.  They 
could include: 
• workbooks • audio cassette tapes • cd-roms 
• training manuals (additional copies) • videotapes • advanced presentation media 
• slides • overhead transparencies • assessment/survey instruments 
• state-of-the-art computer based training • interactive training services • satellite or internet broadcast media 
 
DiscoverITTM offers both off-the-shelf and custom-designed training materials. Our books, CDs and 
manuals are available on line and through selected retail outlets. 
 
Customer Name Key3Media Inc. 
Project Name: Wireless Computing Conference & Pavilion SIN: 874-5  
Start Date: 10/10/10 Completion Date: 10/10/10 Value: $20 - $45 per Primer (book) 
     $40 - $105 per CD 
     $50 - $75 per manual 
Description of Project: DiscoverITTM (the education division of ACT Inc.) provided books, CDs and manuals 
to Pavilion visitors, conference and tutorial attendees. 
 
Contact Name: Carrie Arnaud Title: former Conference Program Manager 
 Sharon Dyke            former Operations Manager 
Phone: 800-325-8850/ 781-662-1829    
Email: carrie.arnaud@key3media.com/ sdyke@informio.com  
 
 
Customer Name CMP Media 
Project Name: Wireless Computing: A to Z Primer SIN: 874-5  
Start Date: 6/25/01 Completion Date: 6/25/01 Value: $20 - $45 per Primer (book) 
     $40 - $105 per CD 
     $50 - $75 per manual 
Description of Project: DiscoverITTM (the education division of ACT Inc.) provided books, CDs and manuals 
to Pavilion visitors, conference and tutorial attendees.   
 
Contact Name: Thomas Henderson Title: Managing Director 
Phone: 317-253-1169  
Email: thenderson@extremelabs.com 
 
 
Customer Name Amazon.com 
Project Name: Sale of Books and CDs by Veronica Williams SIN: 874-5  
Start Date: 1/1/96 Completion Date: Ongoing Value: $20 - $45 per Primer (book) 
     $40 - $105 per CD 
     $50 - $75 per manual 
Description of Project: Most DiscoverITTM products, including the Wireless Computing Primer (book) 
and Datacomm Course Series (CDs) are sold through the Amazon.com Advantage Program.  
 
Contact Name: Jeff Peterson Title: Director, Advantage 
Phone: 206-266-3448  
Email:  jeffp@amazon.com  

mailto:carrie.arnaud@key3media.com/
mailto:sdyke@informio.com
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SIN 874-7:  PROGRAM INTEGRATION AND PROJECT MANAGEMENT SERVICES 
Contractors shall provide services in the management, integration, and programs and projects.  These services 
may include, but are not limited to: 
• program management • program oversight • project management 
• program integration (team leader)   
 
ACT Inc. has provided Systems Assessment and Project Management services since 1986. Since 
poor economic conditions caused a sever drop in these resource and capital-intensive projects, we 
have included projects that were completed prior to 2000. 
 
Systems Assessment and Evaluation. As managers responsible for achieving organizational 
objectives, we often become so involved in day-to-day operations of our businesses that we 
sometimes lose sight of the ultimate goal – to deliver workable solutions, which provide real value to 
the customer. Our primary focus is on determining whether products and services are defined and 
structured to deliver real value to your organization. We will work with you to do more than determine 
if your IT solution is functioning properly; we will also lend our industry expertise help determine if you 
are receiving the optimal results. 
  
Project Management. Project management is the single most important element that ensures the 
successful development, deployment and implementation of an information technology system. Our 
products and services are designed to manage or assist in any, or all, phases of the project life cycle. 
ACT adheres to a five-phase project planning cycle: 

1.  Initiation  
2.  Design 
3.  Analyses and Testing 
4.  Development & Implementation 
5.  Installation & Rollout 

 
Our Project Planning and Life Cycle (PPLC) document provides a results-oriented review of your 
project in terms of operational, financial and marketing issues. Business benefits, costs, and returns 
are detailed while assessing how technologies can be employed. Our PPLC document is the 
foundation for a successful project. ACT has implemented major systems for the New York Board of 
Trade, State of New Jersey, Motorola and other organizations. 
 
OUR PAST PROJECTS INCLUDE: 
 
 
 
 
 
 
 
 
CLIENTS INCLUDE: 
 
 
 
 
 
 

American Express 
Cingular 
COMDEX (the former Key3Media Inc.) 
Electric Power Research Institute 
IBM 
Motorola 
The Board of Trade of New York 
The State of New Jersey 

Business Strategy Development 
Technology Evaluation & Assessment 
Enterprise Resource Planning 
Systems Design & Implementation, specializing in emerging technologies 
Systems Project Management 
Business & Systems Program Management 
Process and Productivity Improvement, including Exhibition & Conferences 
Customized Technology & Business Training (course development & delivery) 
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Customer Name CMA Consulting 
Project Name: NJ WIC ACCESS System – Phase 1 SIN: 874-7  
Start Date: 5/1/03 Completion Date: 5/1/06 Value: $760,000 
Description of Project: ACT Inc. provides the project management services to convert, operate and maintain 
the State of New Jersey’s WIC ACCESS system. This system manages the nutritional plan for 250,000 women, 
infants and children and dispenses $7M a year in payments for food. The first phase of this three-year project 
has been successfully completed. 
 
Contact Name: Charles Noxon Title: Vice President 
Phone: 518-429-2207  
Email: cnoxon@cma.com 
 
Customer Name Cingular 
Project Name: Custom Course Development SIN: 874-7  
Start Date: 2000 Completion Date: 2000 Value: $38,000 
Description of Project: The Sales and Marketing departments needed to prepare for the fast paced and highly 
competitive wireless communications and mobile computing market. ACT Inc. developed and produced a 
marketing strategy and plan that was accompanied by seminars and educational materials. 
 
Contact Name: George Pappas Title: Chief Operating OFficer 
Phone: 732-602-5409  
Email: george.pappas@cingular.com 
 
Customer Name: New York Board of Trade 
Customer Name: Migration of Operations & Financial Systems SIN: 874-7  
Start Date: 11/1/98 Completion Date: 5/29/99 Value: $180,000 
Description of Project: ACT Inc. developed a customized course that covered workflow, email, 
calendaring and word processing systems implemented at the Exchange. All personnel throughout the firm were 
trained. We also provided custom training the new finance and accounting system that we installed, configured 
and implemented. We also handled the data conversion from all old systems to the new, consolidated system.  
 
Contact Name: Mr. Steve Bass Title: Sr. Vice President 
Phone: 212-201-8810 New York Board of Trade, 39 Broadway, New York, NY  10006 
Email: stevebass@NYBOT.com 
 
Customer Name Key3Media Inc. 
Project Name: COMDEX (Spring, Fall, Canada & Quebec) SIN: 874-7  
Start Date: 4/1/99 Completion Date: 4/10/01 Value: $920,000+ per event 
Description of Project: We created, developed and co-produced the DiscoverITTM Wireless Computing 
Conference and Pavilion at Spring COMDEX. Our role included orchestrating the sales, marketing, press 
relations, operations and facilities departments to deliver a comprehensive yet self-contained identity for 
wireless computing vendors and attendees. This event grew from $41,000 and 820 square feet in the inaugural 
year to $920,000 and 18,400 square feet in the third and final year. As a result of our success, this program was 
expanded to three additional events – COMDEX Canada, COMDEX Quebec and Fall COMDEX. 
 
Contact Name: Bob Bierman Title: former Vice President & General Manager 
Phone: 212-522-4420  
Email: robert_bierman@timeinc.com 
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F.5 PAST PERFORMANCE RESPONSIBILITY DETERMINATION 
 
 
EXECUTIVE SUMMARY 
ACT Inc. is a business consulting and systems integration firm with a focus on realizing Value from 
emerging computer and communications based technologies. Our mission is to provide products and 
services, which help our clients to profit from the intelligent use of information technology. Since 
1986, we have delivered technology and business solutions to a host of satisfied public and private 
companies (see enclosed Customer List). We would welcome an opportunity to do business with our 
Federal government. 
 
What we offer 
ACT Inc. brings the unique ability to deliver new, unrealized Value that extends beyond the traditional 
benefits of technology. We accomplish this by producing an eclectic mix of services that are a cross 
between finance, marketing, operations and information technology. We deliver cost effective results 
by engaging a select group of industry experts, consultants and Business Partners. 
 
We have an extensive network of IT and business management consultants and firms. This has been 
established from years of building exposure on the lecture circuit, from columns and articles in 
magazines and other publications, as well as projects that we have collaborated on. Our network 
consists of the leading industry experts and hundreds of consultants from multiple disciplines. Our 
state of the art computing and telecommunications systems support the distributed requirements of 
our dispersed and varied network of consultants. 
 
Benefits to the Government of the United States of America 
The explosion of the Internet, proliferation of portable devices, pervasiveness of computers, and 
tremendous growth in wireless and broadband networks has given rise to a new era of technology. 
Business executives, government officials, IT managers, project managers and all government 
employees are seeking solutions to their information needs. While offerings abound, many 
technologies, which underlie available product and services, are not widely understood. Moreover, it 
is often not readily apparent how to derive maximum Value from IT products and services or when 
their use is even justified. ACT Inc. will help our government to prepare for the future by determining 
when and how to use technology to achieve the maximum advantage. 
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CORPORATE EXPERIENCE 
ACT Inc. has achieved a long and successful track record through our commitment to integrity and 
quality. We deliver results on time and within budget, and always strive for excellence. This is 
attained through strict adherence to accounting, operational and quality controls. 
 
Accounting & Operational Controls. Projects are defined thoroughly and success measures are set 
prior to the beginning of an engagement. Purchase Orders are cut for all components of each project 
at the start of the engagement. We ensure that all resources (i.e. personnel, funds, support, etc.) are 
available and allocated to each new project. The terms of each PO are matched with the terms of the 
contract and, if necessary, with needed and available financing. Project accounting procedures are 
utilized to track cash flow and profitability. 
 
Quality Controls. Staff is assigned to each project based on experience and skill match the project 
requirements. Assignment is also based on the fit with the client’s staff and organizational 
environment. Reports are prepared and reviewed weekly, bi-monthly or monthly, depending on the 
needs of the client. In addition to an assessment of the project, identification of key issues and 
progress against schedule, these reports track progress against the predefined success measures. 
Each report is reviewed by at least one staff member not involved with the project. Project cost 
analysis is updated at least twice a monthly and is included in the monthly financial review. 
 
The services that we plan to offer, and our projected revenue associated with these services, are 
listed below: 
 
 

PROJECTED 
REVENUE 

SIN DESCRIPTION OF SERVICE 

25,000 132-51 Information Technology Services 
5,000 132-50 Classroom Training 
$30,000  TOTAL 
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ORGANIZATIONAL STRUCTURE 
 
Company Background 
ACT Inc. was formed in 1984 to provide management consulting and computer systems 
integration services. It was incorporated by the state of New Jersey in 1986 as Absolute 
Computer Technologies Inc. Initially, the scope of services covered marketing analysis and 
planning, financial and operational planning, financial auditing and review, implementation 
and installation of accounting and operational computer systems, training and system 
maintenance and support. Our early clients included small businesses and professional 
services firms.  
 
The name was changed to ACT Inc. as the services became more focused. The firm began to work 
with companies to help bring new and emerging technology based products and services to market. 
In 1993, Ms. Williams left corporate America and devoted her full attention to ACT Inc. During the 
ensuing years, she has achieved international recognition in the IT industry through speaking, 
delivering tutorials, being published (books & articles). She knows the market, has major corporations 
as clients. Her reputation and business relationships are a primary contributor to the positioning of 
this venture. The established Partnerships and affiliations with leading industry consultants, however, 
make this much more than a one person show. ACT Inc. focuses attention and varied resources on 
realizing value from computer and communications based solutions. 
 
Company Mission 
Our mission is to provide marketing and business consulting services, which assist our clients, in 
profiting from technology. To profit from technology one needs knowledge, focus, and vision. ACT 
applies these abilities to new and emerging technologies. We turn technology into value. Our clients 
include Corporate consumers as well as vendors. Also, we assist vendors in all phases of the 
marketing process.  
 

In today's changing environment, ACT helps clients to benefit from technology by providing: 

• Strategic Business Consulting 

• Training 
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Organizational Chart 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Veronica Williams, Founder & CEO – Ms. Williams is a leading authority on business and 
technology. An internationally recognized author, lecturer and consultant, she is considered an expert 
on deriving value from new and emerging technologies. Ms. Williams has written numerous articles 
and authored popular books including the acclaimed book Wireless Computing Primer (IDG Books), 
and Turning Technology into Value. Ms. Williams has delivered keynotes at several events including 
COMDEX, UTC, Energy Technology Convention, the Cingular Interactive Developer Conference and 
Canada’s MUNeGOV conference. Her television appearances include Computer Chronicles, Chicago 
Tomorrow, the CBS Early Show and ZDTV. 
 
Steven Engel, Director of Public Relations & Marketing Strategy – Mr. Engel is a driven, intelligent 
and results-oriented marketing and business development professional with strong industry ties and 
over twenty years of significant experience in business management, corporate IT management, 
technology marketing and technology event production. He offers a strong technical background, 
solid analytical and problem solving skills, excellent communication, presentation and public 
speaking skills and a proven track record in growing businesses internationally, launching new 
products and delivering results. 
 
Phat Leung, Director of Technical Management and Support – Mr. Leung is a results-oriented leader 
with more than 26 years of Information Technology experience in the financial services industry. He 
has extensive executive experience, as well as in-depth technical, analytical and design skills. His 
expertise ranges from developing e-business solutions to the design and implementation of enterprise 
systems architectures. Mr. Leung is an extremely effective motivator and team builder. He has formed 
alliances and partnerships between several corporations. 
 
 

 
 

Veronica Williams 
Founder & CEO 

 
Phat Leung 

Technical 
Management & 
Support 

 
Kathy Ramos 
Administrative 

Services 

 
Alan Noel 
Finance & 
Accounting 

 
Steven Engel 

Public Relations 
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Kathy Ramos, Assistant Manager of Administrative Services – Ms. Ramos joined ACT Inc. as a 
clerical aide and has grown substantially over the years. In addition to executive administrative 
support she produces all company collateral, manages trade events and handles all product 
fulfillment. 
 
Alan Noel, Alan Noel & Company – Mr. Noel’s firm provides complete financial and accounting 
support for ACT Inc. 
 
 
 



ACT Inc. Schedule 70 Proposal – Information Technology and Telecommunications hardware, software, and professional 
services 
 

 6 

PAST PERFORMANCE 
 
 Putting Wireless Technologies to Work in Municipal Government at MUNeGOV 2001- February ‘01 
 
IT Analyst at IBM Personal Systems Group Symposium - November ’00 
 
Customer Name: Spirent Communications 
Project Name: Wireless Communications Opportunities   
Start Date: 10/25/01 Completion Date:10/26/01 Value: $222 
Description of Project: To meet the express needs of this 
systems engineering firm, we combined business management and technical expertise to deliver a 
course to that prepared several departments for future development of wireless products and 
services. Students were from different departments throughout the company.  
Contact Name: Mac McKenzie Title: Vice President 
Phone: 301-417-1224  
(for second contact at Spirent call V. Williams at ACT Inc., 973-761-1860) 
 
Customer Name: Key3Media Inc. 
Project Name: Spring COMDEX   
Start Date: 4/1/99 Completion Date: 4/10/01 Value: $222 
Description of Project: We created, developed and co-
produced the DiscoverITTM Wireless Computing Conference and Pavilion at Spring COMDEX. This 
event grew from $41,000 and 820 square feet in the inaugural year to $920,00 and 18,400 square 
feet in the third and final year. 
Contact Name: Bob Bierman Title: former Vice President & General  
    Manager 
Phone: 212-522-4420  
Email: robert_bierman@timeinc.com 
 
Customer Name Motorola 
Project Name: Data Communications Course Series  
Start Date: 6/1/99 Completion Date: 8/1/03 Value: $50,000 
Description of Project: We developed and delivered business 
and data communications training courses that were customized for use throughout Motorola. Our 
students included engineers, public relations, sales and support. The excellence of our courses 
resulted in them being produced in multimedia format This effort required us to work with several 
companies including the film production, multimedia software production firm, educational certification 
specialist, legal department and others. We also worked with several departments within Motorola 
including Engineering, Product Development, Legal, Corporate Training and Marketing.  
Contact Name: Paul Miller Title: former General Manager 
Phone: 708-799-2548  
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Customer Name Microslate 
Project Name: Strategic Marketing Project – Product Positioning  
Start Date:7/31/03 Completion Date:8/15/03  Value: $15,000 
Description of Project: ACT Inc. conducted a review of the 
company’s market assessment and product plan to determine how to best position its products for 
sale to its defined target market. We defined and categorized products and services to present a clear 
and recognizable fit with the needs of the target market.  
Contact Name: Jan Rowinski Title: Vice President 
Phone: 450-444-3680  
Email: rowinski@microslate.com 
 
Customer Name CMA Consulting 
Project Name: NJ WIC ACCESS System – Phase 1 SIN: 874-7  
Start Date: 5/1/03 Completion Date: 8/31/03 Value: $760,000 
Description of Project: ACT Inc. provides the project 
management services to convert and maintain the State of New Jersey’s WIC ACCESS system. This 
system handles the nutritional plan for 250,000 women, infants and children and dispenses $7M a 
year in payments for food. The first phase of this three-year project has been successfully completed. 
Contact Name: Chuck Noxon Title: Vice President 
Phone: 518-429-2207  
Email: CNoxon@cma.com 
 
Customer Name Cingular 
Project Name: Custom Course Development SIN: 874-7  
Start Date: 10/10/10 Completion Date: 10/10/10 Value: $38,000 
Description of Project: The Sales and Marketing departments 
needed to prepare for the fast paced and highly competitive wireless communications and mobile 
computing market. ACT Inc. developed and produced a marketing strategy and plan that was 
accompanied by seminars and educational materials. 
Contact Name: George Pappas Title: Chief Operating Officer 
Phone: 732-602-5409  
Email: george.pappas@cingular.com 
 
Customer Name: New York Board of Trade 
Customer Name: Migration of Operations & Financial Systems SIN: 874-7  
Start Date: 11/1/98 Completion Date: 5/29/99 Value: $180,000 
Description of Project: ACT Inc. developed a customized 
course that covered workflow, email, calendaring and word processing systems implemented at the 
Exchange. All personnel throughout the firm were trained. We also provided custom training the new 
finance and accounting system that we installed, configured and implemented. We also handled the 
data conversion from all old systems to the new, consolidated system.  
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Contact Name: Mr. Steve Bass Title: Sr. Vice President 
Phone: 212-201-8810 New York Board of Trade, 39 Broadway, 
New York, NY  10006 
Email: stevebass@NYBOT.com 
 
Customer Name: Key3Media Inc. 
Project Name:COMDEX (Spring, Fall, Canada & Quebec)  
Start Date: 4/1/99 Completion Date: 4/10/01  Value: $920,000+ 
Description of Project:   We created, developed and co-produced the DiscoverITTM Wireless 
Computing Conference and Pavilion at Spring COMDEX. Our role included orchestrating the sales, 
marketing, press relations, operations and facilities departments to deliver a comprehensive yet self-
contained identity for wireless computing vendors and attendees. This event grew from $41,000 and 
820 square feet in the inaugural year to $920,000 and 18,400 square feet in the third and final year. 
As a result of our success, this program was expanded to three additional events – COMDEX 
Canada, COMDEX Quebec and Fall COMDEX. 
Contact Name: Bob Bierman Title: former Vice President & General  
   Manager 
Phone: 212-522-4420  
Email: robert_bierman@timeinc.com 
 
Customer Name UTC - The Telecommunications Association 
Project Name: IT Telecom Fundamentals  SIN: 874-4  
Start Date: 6/24/01 Completion Date: 6/24/01 Value: $6,500 
Description of Project: Changes are happening fast and 
furiously in utility IT systems.  No longer are IT and telecom networks or voice and data systems 
separate. We’re in the age of consolidation and it’s proving challenging to utility IT managers. Take a 
fascinating look at the latest in IT/networking advances and explore the how-tos for their 
implementation. Here leading IT/Telecom experts discuss systems and challenges of consolidating 
these critical functions. 
Contact Name: Karnel Thomas Title: Director, Member Services 
Phone: 202-833-6816  
Email: kthomas@utc.org  
 
Customer Name University of Wisconsin 
Project Name: Wireless Computing Seminar SIN: 874-4  
Start Date: 4/2/01 Completion Date: 4/2/01 Value: $5,800 
Description of Project: Produced and delivered seminar entitled 
“Wireless Computing: The New Business of Technology “. The explosion of the Internet, proliferation 
of portable devices, and tremendous growth in wireless subscribers have given new birth to wireless 
computing.  Business executives, IT managers, and consumers are all seeking wireless Internet 
solutions to their information needs. While offerings abound, the technologies, which underlie 
products and services, are not widely understood. This tutorial will review the components that 
comprise wireless computing systems, including software, smartphones, handheld and palm PCs, 
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wireless LANs, and wide area wireless networks. Learn the basics of the technologies that enable 
wireless computing, and how to evaluate products and services. Understand the major issues and 
how to avoid the pitfalls in implementing solutions. 
Contact Name: William Haseman Title: Professor and Director 
Phone: 414-229-4357  
Email:  daveh@uwm.edu  
 
Customer Name PC Expo 
Project Name: Wireless Computing: A to Z Primer SIN: 874-4  
Start Date: 6/25/01 Completion Date: 6/25/01 Value: $30,000  (#50@$600ea.) 
Description of Project: Produced and delivered seminar entitled 
“Wireless Computing: A to Z Primer “. The explosion of the Internet, proliferation of portable devices, 
and tremendous growth in wireless subscribers have given new birth to wireless computing.  
Business executives, IT managers, and consumers are all seeking wireless Internet solutions to their 
information needs. While offerings abound, the technologies, which underlie products and services, 
are not widely understood. This tutorial will review the components that comprise wireless computing 
systems, including software, smartphones, handheld and palm PCs, wireless LANs, and wide area 
wireless networks. Learn the basics of the technologies that enable wireless computing, and how to 
evaluate products and services. Understand the major issues and how to avoid the pitfalls in 
implementing solutions. 
Contact Name: Thomas Henderson Title: Managing Director 
Phone: 317-253-1169  
Email: thenderson@extremelabs.com  
 
Customer Name: Key3Media Inc. 
Project Name: Spring COMDEX 2001 SIN: 874-4  
Start Date: 4/2/01 Completion Date: 4/2/01 Value: $55,500  (#100@$600ea.) 
Description of Project: Produced and delivered seminar entitled 
“Wireless Computing: Technologies, Products & Solutions “. The explosion of the Internet, 
proliferation of portable devices, and tremendous growth in wireless subscribers have given new birth 
to wireless computing.  Business executives, IT managers, and consumers are all seeking wireless 
Internet solutions to their information needs. While offerings abound, the technologies, which underlie 
products and services, are not widely understood. This tutorial will review the components that 
comprise wireless computing systems, including software, smartphones, handheld and palm PCs, 
wireless LANs, and wide area wireless networks. Learn the basics of the technologies that enable 
wireless computing, and how to evaluate products and services. Understand the major issues and 
how to avoid the pitfalls in implementing solutions. 
Contact Name: Jeff Sudbey Title: former Director of Conferences 
Phone: 781-522-3874  
Email:  jsudbey@iir-x.com 
 
Customer Name: Key3Media Inc. 
Project Name: Fall COMDEX 2001 (9:00AM – 5:00PM, LVH Pavilion 6) SIN: 874-4  
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Start Date: 11/11/01 Completion Date: 11/11/01  Value: $78,000  (#130@$600ea.) 
Description of Project: Produced and delivered seminar entitled 
“Wireless Computing: Technologies, Products & Solutions “. The explosion of the Internet, 
proliferation of portable devices, and tremendous growth in wireless subscribers have given new birth 
to wireless computing.  Business executives, IT managers, and consumers are all seeking wireless 
Internet solutions to their information needs. While offerings abound, the technologies, which underlie 
products and services, are not widely understood. This tutorial will review the components that 
comprise wireless computing systems, including software, smartphones, handheld and palm PCs, 
wireless LANs, and wide area wireless networks. Learn the basics of the technologies that enable 
wireless computing, and how to evaluate products and services. Understand the major issues and 
how to avoid the pitfalls in implementing solutions. 
Contact Name: Jeff Sudbey Title: former Director of Conferences 
Phone: 781-522-3874  
Email:  jsudbey@iir-x.com 
 
Customer Name Penton Technology Media 
Project Name: Internet World Wireless East 2002 SIN: 874-4  
Start Date: 2/20/02 Completion Date: 2/20/02  Value: $60,000  (#100@$600ea.) 
Description of Project: Produced and delivered seminar entitled 
“Wireless Computing Strategies for the Enterprise “. The world of wireless computing offers so many 
technologies and products that it is extremely complex, to say the least, to develop a strategy that 
achieves desired results at a containable cost. Standards are evasive; interoperability is a quest; 
software is in its infancy; and platforms continue to abound. Moreover, employees continually 
demand to access critical data using a myriad of devices requiring vastly different configurations. 
Where is data coming from? How shall it be used? Who is sending it? What level of priority, and 
security, is assigned? How does an enterprise create a strategy that will allow it to remain competitive 
while effectively managing costs?  This session will answer these questions and more as we explore 
how to make wireless computing work within the enterprise. 
Contact Name: Jack Powers Title: former Vice President 
Phone: 718-499-1884  
Email:  jpowers@in3.org 
 
Customer Name: Key3Media Inc. 
Project Name: Wireless Computing Conference & Pavilion SIN: 874-5  
Start Date: 10/10/10 Completion Date: 10/10/10 Value: $20 - $45 per Primer (book) 
     $40 - $105 per CD 
     $50 - $75 per manual 
Description of Project: DiscoverITTM (the education division of 
ACT Inc.) provided books, CDs and manuals to Pavilion visitors, conference and tutorial attendees. 
 
Contact Name: Carrie Arnaud Title: former Conference Program 

Manager 
   Sharon Dyke   former Operations Manager 
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Phone: 781-662-1829    
Email: sdyke@informio.com 
 
Customer Name CMP Media 
Project Name: Wireless Computing: A to Z Primer   
Start Date: 6/25/01 Completion Date: 6/25/01 Value: $20 - $45 per Primer (book) 
     $40 - $105 per CD 
     $50 - $75 per manual 
Description of Project: DiscoverITTM (the education division of 
ACT Inc.) provided books, CDs and manuals to Pavilion visitors, conference and tutorial attendees.   
Contact Name: Thomas Henderson Title: Managing Director 
Phone: 317-253-1169  
Email: thenderson@extremelabs.com 
 
Customer Name Amazon.com 
Project Name: Sale of Books and CDs by Veronica Williams   
Start Date: 1/1/96 Completion Date: Ongoing Value: $20 - $45 per Primer (book) 
     $40 - $105 per CD 
     $50 - $75 per manual 
Description of Project: Most DiscoverITTM products, including 
the Wireless Computing Primer (book) and Datacomm Course Series (CDs) are sold through the 
Amazon.com Advantage Program.  
Contact Name: Jeff Peterson Title: Director, Advantage 
Phone: 206-266-3448  
Email:  jeffp@amazon.com  
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  ACT, Inc. Statement of Capabilities .        
 

ACT Inc. (www.ACT-IT.com) is a management consulting and technology services firm that delivers 
products and services to help clients realize value from information management solutions. We 
employ business process reengineering techniques to improve methods and performance. With a 
focus on finance and operations, we have serviced the private and public sectors since 1986.  
 
Our areas of expertise include: Knowledge Management, Collaborative Computing, Content 
Development & Management, Systems Assessment and Evaluation, and Project Management. Our 
DiscoverITTM division (www.Discover-IT.com) offers an array of educational products. ACT Inc. is 
certified by the Federal and state governments, as well as by major corporations. 

 
 

ACT Inc. brings the unique ability to deliver new, unrealized value that extends 
beyond the traditional benefits of technology. We accomplish this by producing an 
eclectic mix of services that are a cross between finance, operations and information 
technology. We deliver cost effective results by engaging a select group of industry 
experts, consultants and Business Partners.  
 

 
Nation’s Capital Office 
Upon Request 
Washington, DC 
Phone: 202-486-0700 
Fax: 888-492-5864 

New Jersey/NYC Area Office 
541 Scotland Road, Suite 100 
South Orange, NJ 07079-1932 
Phone: 973-762-4100 
Fax: 888-492-5864 

 
Federal Certifications  
U.S. GSA MOBIS Contract No.GS-10F-0104P 
U.S. GSA IT Contract No. GS-35F-0427R 
U.S. Department of Defense – CCR CAGE Code 1WBY1 
U.S. SBA 8(a) number 110403 - expires 2/17/13 

Small Disadvantaged Business (SDB) 
Women-owned Small Business 
Minority-owned Small Business 

 
Other Certifications 
NJ Small Business Enterprise – Certificate No. 222734731  
MO Minority Business Enterprise – Certificate Number B02122 
MO Woman Business Enterprise – Certificate Number B02122 
District of Columbia LSDBE – CBE Number: LSDZR00576042009 expires 4/11/2009; 12 Preference Points 
Primary DUNS Number 92 645 9942, DC Branch-541 DUNS #15 764 9828, NJ Branch-75 DUNS #16-596-8038 
 

For more information contact us at info@ACT-IT.com or 202-486-0700 

 
 

Management Consulting  Technology Services  Advisory 

SIC 
CODE 
8742 
7373 
7389 
7379 

 

NAIC 
CODE 
541611 
541618 
611430 
611420 

NIGP 
CODE 

958 
918 
920 

 
 

FSC 
CODE 
R499 
R408 
R409 
B513 

 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
 
 

 

NJ Corp. ID No. 0100-3051-42   ♦   Federal EIN  22-2734731 
 

mailto:info@ACT-IT.com
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Welcome to ACT Inc. 
ACT Inc. is a business consulting and technology firm with a focus on realizing value from emerging computer and 
telecommunications based technologies. Our mission is to provide services, which help our clients to profit from information 
management solutions. 
We provide: 
Program and Project Management (PM) 

Information Technology Services 

Process Improvement and Strategic Alignment (PI & SA) 

 
I am pleased to submit this proposal to provide you with Strategic Improvement and Project Management 
services. 
 
My firm has worked with and provided services to Fortune 100 and financial services firms for more than 25 
years.  We offer a set of credentials and experience business management and technology services that is 
matched by less than 1,000 people worldwide.   
 
Our approach to this project depends on whether you are using CISCO, ORACLE, Smartpath or another 
product. Since you recently completed a SSRS project, I am not sure if you need an engineer, technician or 
project manager.   In response to the online RFP, I can provide  Project Management, Project Management 
Professional, Project Planning, Project Scheduling expertise to help meet the goals of The Enterprise Access & 
License Management System: 

 
 
BIO AS OF 9/9/14  147 words 
Veronica Williams, an authority on business and technology, has written numerous articles and 
authored Leading Edge Marketing, Wireless Computing Primer and Personal Computing Made Simple.  
Ms. Williams has been a speaker at major events including NAB, UTC and COMDEX.  Her TV 
appearances include Chicago Tomorrow and the CBS Early show.  She has served as a Judge for 
Windows World & Apple Enterprise Awards.  Ms. Williams, Founder of ACT Inc., has worked with 
major clients such as IBM, Motorola, Verizon, Microsoft, AT&T and the IntercontinentalExchange.   
 
Ms. Williams is featured in the book entitled Women Who Mean Business, published by William 
Morrow & Company.  She is an Arbitrator and holds a B.A. in Economics from Brandeis University and 
an M.B.A. from the J.L. Kellogg Graduate School of Management at Northwestern University. Her other 
credentials also include EXIN’s ITIL  and PMI’s PMP and PgMP.  For more information visit 
www.VeronicaWilliams.com . 
 
 
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature & Reports\ACT Inc. - 
PI-SA\  ACT Inc._eLance_Profile_v3.doc 
 
 
C:\CriticalFiles\CURRENT_Post2010\ACT Master Documents - NEW\Literature & Reports\ACT Inc. - 
PI-SA\ ACT Inc._PI_SA_detail_8-2011_v5a.doc   &  ACT Inc._PI_SA_7-2011_v5B.doc

http://www.act-it.com/
http://www.act-it.com/Project-management.html
https://www.elance.com/j/setup-configure-ssrs/49795490/
https://www.elance.com/r/jobs/q-Project%20Management
https://www.elance.com/r/jobs/q-Project%20Management%20Professional
https://www.elance.com/r/jobs/q-Project%20Management%20Professional
https://www.elance.com/r/jobs/q-Project%20Planning
https://www.elance.com/r/jobs/q-Project%20Scheduling
http://www.the5ps.com/about-us.html
http://www.discover-it.com/books_vw.htm
http://www.veronicawilliams.com/publications.html
http://www.act-it.com/
http://www.ibm.com/us/en/
http://www.motorola.com/
http://www.verizon.com/
http://en.wikipedia.org/wiki/New_york_board_of_trade
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.forbes.com/lists/2008/94/opinions_college08_Brandeis-University_94044.html
http://www.kellogg.northwestern.edu/
https://www.exin.com/US/en/exams/&fw=itil-v3
http://www.exin.com/US/en/exams/&fw=itil-v3
http://www.pmi.org/
http://www.pmi.org/Certification/Project-Management-Professional-PMP.aspx
http://www.pmi.org/Certification/Project-Management-Professional-PgMP.aspx
http://www.veronicawilliams.com/
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Federal Contract Vehicles 
GSA Schedules: 

Schedule 874: MOBIS—Management, Organizational, and Business Improvement Services 
Schedule 70: IT – Information Technology  

 
 

ACT Inc. - Organization Chart 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Headcount: 
5 employees (full and part time) 
3 contractors 
9 dedicated consultants 
7 Business Partners                                                                                                           As of Dec. 2014 
 

 
Veronica Williams 

President 
Full-Time 

 

Larry Bobbitt 
Federal Sales 
Hire Pending 

 

 
Phat Leung 
IT Production 
Hire Pending 

 

 

TBD 
Business 

Development  
Hire Pending 

 

 

Alan Noel 
Finance & 

Admin. 
Part-Time 

A. Sjamsu 
NJ Account 

Manager 
Part-Time 

 
TBH 

Major Account 
Manager 

 
 

TBD 
Admin Manager 

Part-Time 

 
 TBD 

Project Manager 
Part-Time 

 
Telecomm Tech 

Mgr. 
Subcontractor 

 
Computer Tech 

Mgr.  
 

 
Network Tech 

Mgr. 
Subcontractor 

 
TBH 

Govt. Admin 
Manager 

 
TBH 

Product Manager 

 
Other Project 

Managers 

 
Strategic Analyst  

 
A list of consultants 

is available 
 
 

 
Robert 

Lawrence 
HUD 

Account 
Manager  

HirePending 

Robin Rokisky 
 

Strategic Analyst  
 
 
 
 

 
George Pappas 

 CEO 
Full-Time 

 

Gail James 
Bookkeeper 
Part-Time 
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ACT, Inc. has the following core competencies: 
 
By SIN, i.e. Special Item Number 
 
Schedule 874: MOBIS—Management, Organizational, and Business Improvement Services 
 
Schedule 70: IT – Information Technology   
 
 
Schedule 874: MOBIS—Management, Organizational, and Business Improvement Services 
SIN 874-1 Consulting Services 
SIN 874-2 Facilitation Services 
SIN 874-4 Training Services 
SIN 874-5 Support Products 
SIN 874-7 Program Integration and Project Management Services 
 
 
Schedule 70: IT – General Purpose Commercial Information, Technology Equipment, Software, and 
Services 
SIN 132-8 Purchase of Equipment   
SIN 132-12 Maintenance of Equipment, Repair Service and/or Repair/Spare Parts    
SIN 132-50 Classroom Training 
SIN 132-51 Information Technology Services 
SIN 132-53 Wireless Services   - future 
 
 
 
 
 
By category 
 
 
 
 
 
 
 
 
 
 
 
 
 
We also sell management and technology educational products under our DiscoverITTM brand. 

 Wireless & Mobile  

 Knowledge Management  

 Collaborative Computing  

 Content Development & Management  

 Web Development  

 Systems Assessment and Evaluation  

 Project Management  
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Government, Quasi-Public or Private Sector Experience 
 
Our past experience includes several projects whose results and successes are analogous to defined 
requirements in Forecasts of Federal Agencies. To demonstrate the value of our capabilities to GSA, 
we have highlighted selected projects in three categories: 
 

• Management Consulting 
o Business Process Reengineering     
o Program Assessment   
o Research and Analysis   
 

• Technology Services  
o Technology Assessment   
o Project Management   
o Systems Solution Design & Implementation   

 
• DiscoverITTM Educational Products & Services 

o Custom Course Development    
o Training Delivery    
o Course Distribution     

 
Project Management – ACT Inc. provided the project management services to convert and maintain 
the State of New Jersey’s WIC ACCESS system. Services focused upon Operations and Maintenance, 
including problem resolution and system development.  The state’s counselors and staff use this easy-
to-use yet very complex system to administer nutritional programs for 250,000 women, infants and 
children.  The system also dispenses approximately $7M a year in food instruments that program 
recipients use to pay merchants for approved food and provides required reporting to the USDA. The 
first phase of this three-year project has been successfully completed. Our Project and Account 
managers worked with WIC ACCESS team to improve functionality through software enhancements, 
hardware upgrades, as well as revamped processes and procedures.  
 
Program Assessment & Business Process Reengineering –ABC1’s position seemed 
insurmountable. Revenue had dropped, they were forced to layoff some of their staff, and creditors 
were knocking at the door.  ACT Inc reviewed operational, deployment and financial situations to 
determine changes necessary to turnaround and sustain our client’s production and profitability. We 
conducted a workflow and cash flow analysis to identify where improvements could be made. As a 
result of our findings, we also negotiated payment plans with their creditors and strategically cut 
overhead. We also realigned functional processes to improve efficiency. By refocusing their sales and 
marketing effects on high potential, high profit opportunities, ABC substantially reduced costs, retired 
some of their debt, and have enjoyed a 30% increase in revenue and in profits – all in less than a year. 
 
Training Tools for Performance Improvement – US Military – ACT Inc. worked with this branch of 
the military to identify, define and source the products and services necessary to deliver performance 
enhancing training. Due to the sensitive nature of our work, additional information will be provided upon 
request and on a need to know basis only. 

                                                 
1 ABC is a fictitious name for our client. 
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Government, Quasi-Public or Private Sector Experience cont’d. 
 
 
Research & Analysis – We have conducted extensive research and comprehensive analysis to 
develop business processes, performance indicators and methodologies that control operational and 
financial objectives. We have often assessed the features, functions and practical applicability of 
information technologies to determine if and how they could be of value to American Express and other 
clients. 
 
Systems Solution Design & Implementation – YWCA – ACT Inc. designed, delivered, installed and 
implemented a 52-node client server computing system with VPN and a distributed 
telecommunications system at the YWCA’s new headquarters building and a second refurbished 
facility. In addition to secure email, Internet access and web hosting for the YWCA’s employees and 
constituents, the systems provided by ACT Inc. support all administrative, financial and operations 
requirements. A new computer lab paves the way to deliver training; all computers are equipped with 
DiscoverITTM Personal Computing Made Simple self-paced courses. The implementation of all systems 
in the new and refurbished facilities was completed in June 2005. 
 
DiscoverITTM Educational Products & Services – We were commissioned to develop a series of 
training courses for Motorola; have delivered courses in cities throughout North America for COMDEX, 
PC Expo, UTC and Inc.; and sell self-paced training courses through Amazon.com and Discover-
IT.com. Many of our DiscoverITTM training courses are the outcome of extensive research and analysis 
conducted to produce and deliver presentations and seminars at leading conferences and events.  
 
 
Highlights of projects completed for American Express, Motorola, Cingular, COMDEX, Inc. Magazine, 
IMS and others have been submitted to GSA and are also available from ACT Inc. upon request. 
 
 
 
 
 

While many of our past experiences, as well as those of our Business Partners, directly fit 
the environment and requirements of many Federal Agencies, we have not yet had the 
opportunity to serve GSA. If ACT Inc. is awarded a project we will deliver the same high 
quality results that our customers have come to expect2.  

 
 

                                                 
2  See Dun & Bradstreet Past Performance report available through www.ACT-IT.com.  

http://www.act-it.com/
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Team Members Experience 
 
George Pappas, CEO – Mr. Pappas is a distinguished business leader and decorated veteran with 
proven success in leading several enterprises to strong revenue growth and solid profitability. Prior to 
becoming CEO of ACT, Inc., Mr. Pappas held several executive level positions including President and 
COO of American Minerals, President of Airtech, Inc., President of RAM Paging Company, and COO 
of both BellSouth Wireless Data (BSWD) and Cingular Interactive. He has also served in executive 
positions at Martin Marietta.  
 
Mr. Pappas gained valuable start up experience with both Airtech and RAM Paging Company creating 
new markets in an emerging technology business. He was part of the leadership teams that directed 
the acquisitions of RAM Paging Company by BellSouth and of BSWD by Cingular Wireless that 
created the stand-alone operating company Cingular Interactive. Cingular Interactive was later 
acquired by Cerebus, a venture capital company, and renamed Velocita Wireless. Velocita Wireless 
was acquired by Spring in 2005. Mr. Pappas is a graduate of the United States Military Academy at 
West Point, NY. As a cadet he distinguished himself as a leader on the football team and was awarded 
the Maxwell Trophy Football Award. He served two tours as an Airborne Infantry Officer in Vietnam. 
 
Veronica Williams, President – Ms. Williams is a results-oriented leader who demonstrates an 
exceptional ability to develop business models and execute operations that generate new sources of 
revenue and deliver profits. As President of ACT Inc., she directs the delivery of products and services 
that help clients to realize improvements in the areas of finance and operations. Ms. Williams’ areas of 
expertise include business process reengineering, business development and operations 
management. She brings a unique combination of strategic assessment, product management, and 
financial planning, as well as in-depth technical and analytical skills.  She has served as a leading 
advisor and judge, and also leads engagements with major corporations, government agencies and 
industry associations. Her clients include many well-known and prominent organizations such as 
American Express, the U.S. Army, Motorola, IBM, the New York Board of Trade and Cingular.  
 
Ms. Williams has written numerous articles and authored popular books including the applauded book 
Wireless Computing Primer (IDG Books), Personal Computing Made Simple (DiscoverIT Books) and 
Turning Technology into Value. She is featured in the book entitled Women Who Mean Business, 
published by William Morrow & Company in July 1999. Ms. Williams has delivered keynotes at several 
events including COMDEX, UTC and Cingular’s Developer Conference. Her television appearances 
include Computer Chronicles, Chicago Tomorrow and ZDTV. Ms. Williams has served as a leading 
advisor, judge, instructor and speaker at major conferences including COMDEX, the Consumer 
Electronics Show, Windows World, CTEXPO and Inc. magazine’s CEO Symposium. Ms. Williams 
holds a BA in Economics from Brandeis University and a MBA from the J.L. Kellogg Graduate School 
of Management at Northwestern University. 
 
Alan Noel, Noel & Company, PC, Finance & Administration – Mr. Noel’s firm provides complete 
financial and accounting support for ACT Inc. 
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Gloria Briggs, Strategic Analyst & Project Manager – Highly skilled in numerous technologies, Ms. 
Briggs has mastered the science of design, development and implementation of integrated solutions. 
Her expertise in technologies is vast, including satellite, e-commerce, Frame Relay, ATM, Internet 
Services, client/server, voice and data switching. Ms. Briggs has led high-level initiatives including 
global network design, environmental scaling, quality assurance and assessment, infrastructure 
analysis and end-to-end solutions development and deployment. Her knowledge and vision have 
proven instrumental in the cost effective implementation of new technologies in leading enterprise 
systems. Her management of telecom services starts with switch center management through 
customer support centers, including critical systems and operations crisis management. One of her 
most recent assignments included a two-year contract with the Virgin Islands Police Department, 
utilizing skills and experience from NYPD.  She also worked with VITEMA Disaster Assessment and 
OMB remediation cost evaluation.  Her work on Katrina gave her extensive experience in the 
deployment and management of emergency mobile communications systems.  
 
 A focused goal setter who excels in Project Management, Ms. Briggs holds a Masters in Information 
Systems Engineering and PMP Certification from George Washington University. She has mastered 
skills to hire and develop teams that exceed at business objectives. Ms. Briggs has established and 
met budgets, up to $46M, for major entities including: the U.S. Virgin Islands Government and AT&T.  
 
Phat Leung, IT Production – Mr. Leung is a seasoned executive with more than 26 years of 
Information Technology experience in the financial services industry. His expertise ranges from 
developing e-business solutions to the design and implementation of enterprise systems architectures. 
He has extensive executive experience, as well as in-depth technical, analytical and disaster 
operations skills. Mr. Leung is a certified Business Continuity planner (#1124) with successful recovery 
record dated back to hurricane Gloria in 1985, The World Trade Center Bombing in 1993 and the 
collapse of the World Trade Center on September 11, 2001.  
 
Mr. Leung served as Vice President and Chief Technology Officer of New York Board of Trade 
(NYBOT) for eleven years before joining Polaroid Corporation as Director and Chief Information 
Technologist.  In 1991 he developed the contingency plan for the IT department of New York Board of 
Trade, utilizing Sungard Inc.’s recovery center in Philadelphia as the service provider. The plan was a 
huge success for the IT. department when the World Trade Center was bombed in 1993.   Afterwards, 
he conducted an enterprise wide analysis of NYBOT’s business and called for the construction of the 
world‘s first backup Trading Floor. Mr. Leung also managed the design, development and 
implementation of a mobile information collection and processing system for NYBOT. Today, in 
addition to serving as a consultant for ACT Inc., Mr. Leung practices Business Continuity Planning with 
Agility Investment Technology. 
 
 Larry Bobbitt, Federal Sales – Mr. Bobbitt is a highly experienced and accomplished professional 
with new company startup, Big 5 consulting, and major systems integrator experience. Mr. Bobbit’s 
experience includes leading people and project teams, implementing and overseeing technology 
programs, and managing multi-million dollar P&Ls. He has an extensive understanding of emerging 
technologies and their commercial application.  His military IT experience includes responsibility for the 
execution of the automated Joint Operation Planning System (JOPS), a Joint Chiefs of Staff logistics 
management and deployment system. Mr. Bobbitt brings more than twenty-five years of success in 
planning, selling, and implementing innovative, technology-based business solutions. 
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Robin Rokisky, Strategic Analyst – Ms. Rokisky, a Business Performance Consulting expert, is also 
a former Partner in Pathlight Consulting, a Business Technology Consulting Firm where she is headed 
up Pathlight’s HIPAA Compliance and Performance Consulting Services Group. For almost two 
decades, Ms. Rokisky’s has focused on achieving Client success – “From Startup to Sustainability”SM – 
in the areas of Business, Information Technology, and Human Resources. Her success is based on a 
unique combination of expertise in Strategic Planning, Systems Analysis, Project Management and 
Change Education.  A former Director of Information Systems, she was responsible for driving top and 
bottom line opportunities using computer-based technologies tailored to the strategic goals, tools, and 
culture of a variety of industries.   
 
Roosevelt Giles, Strategic Analyst - Mr. Giles is an internationally known technology expert in the 
computer networking industry.  His skills have been fine tuned in the real world via many Local Area 
Network design and installation projects.  He was the 1992 chairman of the Local Area Network 
Dealers Association (LAN-DA), was a writer for LAN Technology Magazine, and works with IEEE and 
ISO standard groups.  Mr. Giles authored the renowned book The Cisco CCIE Study Guide. Mr. Giles 
is a speaker at industry conferences and has over 20 years in the Information Technology industry. 
 
Tom Henderson, Strategic Analyst – The author/co-author of 10 books on networking and software, 
Mr. Henderson is a researcher in enterprise-level systems architecture, and has published over 2,500 
technical articles, product reviews, columns, and features since 1981. As an engineer and systems 
integrator, Mr. Henderson’s firm designed and deployed over 500 networks prior to the sale of his 
company in 1993. Tom has also been a popular educator, and has taught thousands through 
networking, systems, and theoretical seminars throughout North America and internationally for IDG, 
NetWorld+Interop, and others. Mr. Henderson serves on numerous boards, including the Network 
World Global Test Alliance, Metropolitan Indianapolis Public Broadcasting, and others. 
 
Craig J. Mathias, Strategic Analyst – With over 20 years in technical product development and 
marketing, Mr. Mathias is a nationally recognized expert in wireless computing. He consults in 
technology assessment, strategy development, product specification and design, product marketing, 
program management and business process re-engineering. He has published numerous technical 
articles in several publications, and is a frequent speaker at industry conferences. Mr. Mathias has 
served as an advisor to major industry conferences and associations including Fall COMDEX, Wireless 
Datacomm, Network World Unplugged, Technologic Partners’ Mobile Conferences, and Wireless LAN 
Research Labs. He is a member of the IEEE Computer Society, the IEEE Communications Society 
and the Society of Sigma Xi. Mr. Mathias holds a Sc.B. degree in Applied Mathematics and Computer 
Science from Brown University.  
 
Pat Bransford, Strategic Analyst – One of the chief architects of the community technology center 
movement, Ms. Bransford has served as advisor to the Department of Education on investment 
requirements and has been the recipient of major grants. After leaving IBM, where she was an account 
executive who directed IBM’s $100 million business with New York City including strategic planning, 
marketing and implementation of large-scale information systems projects in the areas of social 
services, criminal justice, housing and finance, she was instrumental in turning a former IBM 
manufacturing facility into the largest minority employee-owned computer manufacturing company in 
the world. She was also responsible for innovating systems that linked all government agencies for 
distribution of electronic mail and instituted more efficient coordination of government data. 
 
 

Additional mini-biographies, full biographies and resumes are available upon request 







   
 
 
 
 
 

Appendix 1 – Excerpt from ACT Inc.’s GSA MOBIS1 Catalog 
Contract No. GS-10F-0104P – For Full catalog visit www.gsa.gov  –  Contract No. GS-10F-0104P 
 
SIN 874-1:  CONSULTING SERVICES 
Contractors shall provide expert advice, assistance, guidance or counseling in support of agencies’ 
management, organizational and business improvement efforts.  This may also include studies, 
analyses and reports documenting any proposed developmental, consultative or implementation 
efforts.  Examples of consultation include but are not limited to:  
 

• strategic, business and 
action planning  

• high performance work • process and productivity 
improvement 

• systems alignment • leadership systems • organizational 
assessments 

• cycle time • performance measures 
and indicators 

• program audits, and 
evaluations 

 
Whether it is planning, analysis solution development or implementation management, ACT Inc. offers 
a host of skills and experience to help MOBIS clients maximize performance. For all of the categories 
of consultation listed above, we group our services into three categories: strategic planning, process 
and performance improvement and success evaluation. 
 
Strategic Planning 
We work with clients to develop plans that: 1) provide the blueprint for organizational operation, 2) 
raise capital for to meet business requirements, or both. Our planning process goes beyond 
establishing goals and strategies. We determine the optimum formula to make it work – time, human 
capital and financial requirements. ACT Inc. uses a dynamic planning process that helps MOBIS 
clients to define and achieve results that are both support of administration policies and compliant with 
government regulation. Our process, GOSPA, is an iterative means of defining Goal, Objectives, 
Strategies, Plan and Actions. This process starts with the defined goal or mission of the organization. 
Objectives that support the attainment of the stated goal are developed, whenever possible, with 
quantified measures and timeframes. Strategies define an environment or tact to be taken to help 
those objectives evolve. The plan is the blueprint for implementation of the goal and objectives. Finally, 
the actions are the specific tasks that must be done to turn the ultimate goal into reality. 
 
Throughout this process we keep the customer, stakeholder and all affected parties in mind. The 
capabilities of these parties and those of the collective organization are continually assessed to ensure 
that the overall plan is achievable. Alliances, funding and other sources of support are taken into 
account during the planning process. Essentially, GOSPA is the foundation of a business processes 
reengineering practice that establishes the groundwork for targeted and measurable improvements. 
 
Adherence to this process allows us to help the MOBIS client to gain a clear vision of the mission as 
well as define every step and circumstance that will turn that mission into reality. 
 

                                            
1 Schedule 874 – Management, Organizational and Business Improvement Services (MOBIS) 
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Process and Performance Improvement 
We intersperse market assessment and performance measurement tools to determine the methods 
and practices prevalent in work environments. Our consultants work with managers to ensure that 
processes and performance are optimally employed to achieve stated goals. We also conduct our 
analysis and develop solutions that are in compliance we existing liquidation such as the Government 
Performance and Results Act (GPRA).     
 
Success Evaluation 
We will work with MOBIS clients to review their organization’s goals, plan and efforts to achieve those 
goals. Through the application of tried and proven tools and techniques, we candidly evaluate your 
success. We will work with you to validate or enhance your plan as well as efforts to successfully meet 
your goals. 
 
SIN 874-2:  FACILITATION SERVICES 
 
Contractors shall provide facilitation and related decision support services to agencies engaging in 
collaboration efforts, working groups, or integrated product, process, or self-directed teams.  Agencies 
bringing together diverse teams and/or groups with common and divergent interests may require a 
neutral party to assist them in: 
 

• the use of problem 
solving techniques 

• defining and refining the 
agenda 

• debriefing and overall 
meeting planning  

• resolving disputes, 
disagreements, and 
divergent views  

• logistical 
meeting/conference 
support when performing 
technical facilitation 

• convening and leading 
large and small group 
briefings and 
discussions  

• providing a draft for 
the permanent record  

• recording discussion 
content and focusing 
decision-making 

• preparing draft and 
final reports for 
dissemination 

 
Facilitation services were a component of several projects that we have completed. These include 
project described herein for Microslate, Key3Media Inc., CMP Media and Spirent Communications. 
 
SIN 874-7: PROGRAM INTEGRATION AND PROJECT MANAGEMENT SERVICES 
 
Contractors shall provide services in the management, integration, and programs and projects.  These 
services may include, but are not limited to: 
 
• program management • program oversight • project management 

• program integration 
(team leader) 

  

 
ACT Inc. has provided Systems Assessment and Project Management services since 1986.  
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Appendix 2 – ACT Inc. Best Practices 
 

ACT Inc. Best Practices2 

Define Project 
Secure 

Commitment to 
Change 

Direct Change Implement 
Change 

    1. Provide clear and 
strong executive 
leadership, including 
goals and targets 

 
2. Position the Chief 
Information Officer as 
a senior management 
partner 

 
3. Develop long-term 
vision and investment 
strategy 

 
4. Adopt evolutionary 
path toward meeting 
customer needs 

 
5. Recognize and 
communicate the 
urgency to change IT 
practices 

 
6. Match 
requirements and 
resources before 
starting new product 
or systems 
development 

1. Obtain sustaining 
support from senior 
leadership to facilitate 
change 
 
2. Anchor strategic 
planning in customers 
needs and goals 
 
3. Create or identify 
organizations 
responsible for 
coordinating or 
managing information 
flow & gathering 
 
4. Get line 
management involved 
and create ownership 
 
5. Ensure that 
business & contractual 
requirements are 
clearly defined, 
understood and 
accepted by the 
stakeholders 
 
6. Take action and 
maintain momentum 

1. Measure the 
performance of key 
mission delivery 
processes 

 
2. Focus on process 
improvement in the 
context of an 
architecture 

 
3. Manage IT 
projects as 
investments3 

 
4. Integrate the 
planning, budgeting 
and evaluation 
processes 

 
5. Ensure that the 
design is consistent 
with the organization’s 
enterprise 
architecture. 

 
6. Ensure that risks 
are proactively 
identified and 
systematically 
mitigated. 

1. Ensure that a 
quality solicitation is 
produced 
 
2. Establish 
customer/supplier 
relationships between 
line and IT 
professionals 
 
3. Upgrade skills and 
knowledge of line and 
IT professionals 
 
4. Confirm the 
integration of new 
products with existing 
systems 
 
5. Ensure that 
products satisfy the 
defined requirements 
prior to purchase 
 
6. Ensure proper 
transfer of the system 
from development and 
acquisition to the 
support organization. 

    

                                            
2 Based upon Best Practices defined by U.S. General Accounting Office, publications:  Managing Technology: Best 
Practices Can Improve Performance and Produce Results, GAO/T-AIMD-97-38 Jan. 1997, & Best Practices: Better Support 
of Weapon System Program Managers Needed to Improve Outcomes, GAO-06-110 Nov. 2005, & Defense Acquisitions: 
DOD Faces Challenges in Implementing Best Practices, GAO-02-469T, Feb. 2002, & Information Technology: DOD’s 
Acquisition Policies and Guidance Need to Incorporate Additional Best Practices and Controls, GAO-04-722, July 2004. 
The order and content have been modified to reflect ACT Inc. policies, which are driven by our past successes, ethics and 
experience. 
3 Ensure that systems investments have a sufficient economic justification 
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Appendix 3 – Dun & Bradstreet- Past Performance Report 
 
 
 
Dun & Bradstreet - Past Performance Review 
It's important to ACT that we provide the services that our clients need, when our clients need them.  
Our reputation among our clients is that we complete a job based on their standards and expectations, 
while employing professionals with the experience and job skills needed. With over 18 years of 
systems development, installation and training successes, there are countless companies that we can 
reference.  
 
With that in mind, ACT contracted an outside third party company, Dun and Bradstreet (D&B), to audit 
the services we had provided to past clients.  After an extensive survey of our clients, D&B’s Past 
Performance Evaluation Report rates us above 90% in all categories. Finally, our references will 
validate the quality and integrity of our work. ACT prides itself on its: 
 

• Customer Support and Responsiveness 

• Personnel 

• Quality of Work 

• Cost Effectiveness 

 
The complete Dun and Bradstreet report is presented in the following pages. 
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Date: 09/16/03

D−U−N−S Number for this company: 92−645−9942

The Supplier Performance Review is a report on a single company. This report is divided into four
sections:

1. Company Overview
Contains basic location, contact, and operating data available on the company being evaluated. This
information comes from Dun & Bradstreet and reflects the current contents of the Dun and Bradstreet record for
this company and D−U−N−S number.

2. Supplier Perfomance Ratings
Provides the supplier's Summary Performance Rating, which is an assessment of likely overall performance,
and a SIC−level benchmark, which indicates where the supplier's Summary Performance Rating falls in
comparison to other rated companies in it's SIC group. This section also provides Detailed Perfomance Ratings
for key aspects of supplier performance.

3. Buyers Surveyed
Indicates the industries of the companies that have recently provided ratings on this supplier. Individual raters
are not identified in order to preserve confidentiality.

4. Distribution of Feedback
Provides a breakdown of the survey responses received from raters of this supplier. For each of the survey
questions, the responses, which were provided on a 0 to 10 scale, are categorized as "positive" (9 to 10),
"neutral" (5 to 8), or "negative" (0 to 4).

Primary Name: ACT, INC
Alternate Names: A C T INC.,

DISCOVERIT

Address: 71 S Orange Ave, Suite 440
South Orange, New Jersey
07079−0000

Telephone Number: 973 761−1860

D−U−N−S® Number: 92−645−9942

Year Started: 1984

Year of Current
Control: 1984

Annual Sales: $450,000

Total Employees: 4 total

SIC/Line of
Business:

7373/Computer integrated
systems design

Past Performance Evaluation is a
trademark of Dun & Bradstreet.

Page 1 of 3 ©2003 Open Ratings, Inc.



Date: 09/16/03

D−U−N−S Number for this company: 92−645−9942

Open Ratings calculates supplier performance scores using a sophisticated algorithm that takes into account the amount of
information available on a supplier, the recency of the information, and the accuracy of the raters. Ratings range from 0 to 100,
however, this is not a percentile score.

Summary Performance
Rating

91

Indicative of likely overall performance

SIC Level Quintile

Bottom Top

SIC: 7373/Computer Integrated
Systems Design

Detailed Performance Ratings

RELIABILITY:
How reliably do you think this company follows
through on its commitments?

91

COST:
How closely did your final total costs
correspond to your expectations at the
beginning of the transaction?

92

ORDER ACCURACY:
How well do you think the product/service
delivered matched your order specifications
and quantity?

92

DELIVERY/TIMELINESS:
How satisfied do you feel about the timeliness
of the product/service delivery?

91

QUALITY:
How satisfied do you feel about the quality of
the product/service provided by this company?

93

BUSINESS RELATIONS:
How easy do you think this company is to do
business with?

93

PERSONNEL:
How satisfied do you feel about the attitude,
courtesy, and professionalism of this
company's staff?

95

CUSTOMER SUPPORT:
How satisfied do you feel about the customer
support you received from this company?

92

RESPONSIVENESS:
How responsive do you think this company
was to information requests, issues, or
problems that arose in the course of the
transaction?

89

Past Performance Evaluation is a
trademark of Dun & Bradstreet.

Page 2 of 3 ©2003 Open Ratings, Inc.



Date: 09/16/03

D−U−N−S Number for this company: 92−645−9942

The most recent feedback obtained on this supplier came from companies in the following industries.

SIC/Line of Business:

2721/Periodicals: Publishing, or Publishing and• 
4731/Arrangement of Transportation of Freight and• 

4899/Communications Services, NEC• 
7371/Computer Programming Services• 

Number of surveys completed during the past 30 days is 4.

This supplier's ratings were based in part on survey feedback from past customers. This chart provides a breakdown of the
survey responses received from these raters. For each of the survey questions, the responses, which were provided on a 0 to
10 scale, are categorized as "positive" (9 to 10), "neutral" (5 to 8), or "negative" (0 to 4). The percentages of responses falling
into each category are shown below.

OVERALL PERFORMANCE

RELIABILITY

COST

ORDER ACCURACY

DELIVERY/TIMELINESS

QUALITY

BUSINESS RELATIONS

PERSONNEL

CUSTOMER SUPPORT

RESPONSIVENESS

 Positive Feedback    Neutral Feedback    Negative Feedback

Note: The supplier ratings set forth above represent the opinions of the surveyed customer references and not those
of Open Ratings or Dun & Bradstreet. Some references may not have provided ratings for all performance aspects.

This report is provided under contract solely for use by the customer and a third party as designated by the customer. It is
compiled from sources Open Ratings and D&B do not control and whose information, unless otherwise indicated in the report,
has not been verified. In providing this report Open Ratings and D&B do not assume any part of the user's business risk, do not
guarantee the accuracy, completeness or timeliness of the information and shall not be liable for any loss or injury resulting
from reliance on this report or arising out of or caused, in whole or in part, by Open Ratings' or D&B's acts or omissions in
preparing this report. This report may not be reproduced in whole or part in any manner whatsoever.

Past Performance Evaluation is a
trademark of Dun & Bradstreet.

Page 3 of 3 ©2003 Open Ratings, Inc.



 Management Consulting Technology Services Outsourcing
 
 
 

 

ACT, Inc., 5027 11th Street, N.E., Suite 100 Washington, DC 20017-2849 
Phone 202-486-0700  Fax 888-492-5864    www.ACT-IT.com      

 
 

 
Volume 1 – Technical Response 

Response to RFP HSTS03-07-R-ACQ913 
  

 

Strategic Management Support Services 
 

TABLE OF CONTENTS 
 

TAB SECTION CONTENTS Page # 

1 Introduction Executive Summary 2 - 3 

Proposed Approach  

Business Process Reengineering and Change Management 4 – 7 

Total Organizational Expertise 8 – 9 

Demonstrated Specialized Experience 9 – 10 

Staffing and Resources 10 – 11 

Management Approach 12 – 13 

Corporate Qualifications  14 – 14 

Past Performance 14 

The ACT Team 14 

Appendices    

Appendix 1 – ACT Inc. Best Practices 15 

Attachments  

 
 

2 

 
 

Technical 
Proposal 

Attachment 1 – The ACT Team: Resumes 
 
Attachment 2 – The ACT Team: Past Performance 

2 – 109 
 

2 – 46 

 



Volume 1 – Technical Proposal and Past Performance 
Solicitation HSTS03-07-R-ACQ913 

    

TSA-ACT SMSS

 
 

EXECUTIVE SUMMARY 
 
 
 

Introduction  
ACT Inc. is a management consulting and technology services firm that has delivered 
business process reengineering (BPR) and operational improvement solutions since 
1986. We offer an eclectic mix of services that are a cross between finance, operations 
and information technology (IT). ACT Inc. has delivered cost effective results by 
engaging a selected group of industry experts, consultants and Business Partners since 
1986. ACT is on the GSA MOBIS and IT schedules, and is a SBA 8(a) vendor. 
 
ACT Inc. has a sound solution to provide management and core competency 
development support to the Assistant Secretary and other Transportation Security 
Administration (TSA) agency executives and staff.  ACT is postured to assist the TSA in 
their mission of overseeing security for the highways, railroads, buses, mass transit 
systems, ports and the 450 U.S. airports. Our approach will deliver a skilled, high caliber 
team, supplemented with comprehensive support and training. We also provide 
management direction that ensures our staff is continually motivated and replenished as 
needed. We use Subject Matter Experts (SMEs) to refine our assessment and 
presentation of the results; this approach has proven successful for more than 25 years. 
 
ACT employs sound business process reengineering principles and well-validated best 
practices, that ACT Inc. has successfully implemented to deliver results to the State of 
NJ, the New York Board of Trade and others, to deliver a quality solution for TSA. Using 
our planning approach as defined in our GSA MOBIS catalog, GSA Contract No. GS-
10F-0104P. The ACT team will work with TSA to define the goals and objectives of 
identified projects. Our lifecycle methodology will be applied to develop integrated 
capabilities and functions while containing costs over the long run. Linking, and tracking, 
resource consumption to goals and objectives optimize the results. 
 
Our reporting and communications process is efficient and thorough, allowing all 
participants to remain abreast of relevant information on a need to know basis. In 
addition to developing methods that determine whether desired outcomes are being 
achieved, we quantify the cost of existing practices. A comprehensive cost analysis 
provides the foundation for building plans that are both operationally viable and cost 
effective. 
 
The ACT Inc. engagement strategy is to leverage our agility as small businesses. We 
bring a team of Capital area firms that have successfully worked with Federal 
government, have superb planning and BPR skills, and are security clearance ready. 
Our standard operating procedures allow us to deliver high quality personnel from all 
sources while not violating our subcontracting ceiling. 
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Why ACT   
ACT brings a track record of success in delivering similar solutions. We provided project 
management services for New Jersey’s WIC Access System and delivered stellar 
results. Our workflow process project for Cingular and the NY Board of Trade 
demonstrated skills in BPR and systems design. 
 
Our team is highly qualified: George Pappas, CEO, has a successful military and 
corporate track record leading the planning, development and implementation of results 
producing initiatives. Veronica Williams, President, was a member of the core team that 
planned and implemented the largest restructuring in corporate history. We have SMEs 
who are recognized industry leaders in business and technology.  
 
Our team also includes Capital area small businesses that collectively offer high quality 
capabilities that meet TSA requirements. Our Partners include Advanced Concepts & 
Technologies Inc., DESE Research, Inc. (DESE), Invizion, Inc., and World Information 
Technology Solutions (WITS), LLC. Over sixteen members of our team have military 
experience; seven have experience with TSA. Our current team, hiring ability and 
resources allow us to deliver quality services and ongoing resources throughout the 
term of this project. 
 
Our Successes 
It is important to ACT to provide the services that our clients need, when they need 
them. We work with Partners to deliver high value at reasonable rates, with minimal 
overhead.  Our reputation is that we complete a job based on the client’s standards and 
expectations, while employing a professional staff with the required experience and job 
skills.  
 
Dun & Bradstreet’s Evaluation Report rates us above 90% in all categories, and our 
references have validated the quality and integrity of our work. 
 
ACT Inc. embodies and embraces TSA’s values of integrity, innovation and team spirit. 
Our employees and Partners reflect our values. By building a team of Capital area small 
businesses with superb skills and experience, we are set to deliver on TSA 
requirements with uncompromised value, agility and integrity.  
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PROPOSED APPROACH 
 
Business Process Reengineering and Change Management 
The ACT Team will apply cutting edge BPR techniques, change management tools, an 
effective administrative structure and best practices (see Appendix 1) to support the 
development of TSA strategies and objectives to achieve the mission of overseeing 
security for the Nation’s transportation systems. The ACT Team is known for its 
carefully orchestrated approach, to building a plan that is fluid, thorough and addresses 
the requirements of each constituent.  
 
Our BPR techniques include but are not limited to: 
� Inclusive, Strategic Planning 
� Identification of Critical and 

Supportive Tasks 
� Application Of Lifecycle Methodology 

For Design and Delivery of Process 
Systems 

� In-Depth Workflow Analysis 
� Present vs. Proposed State 

Outcome Metrics 

� Efficient Resource Allocation 
� Data Collection 
� Technology Review & Assessment 
� Risk Identification & Mitigation 
� Critical Incident Management 
� Knowledge Management 
� Cost Analysis 
� Chart workflow using criteria relevant 

to the flow of information
 
Change management methods include enhancing leadership capabilities while 
preparing employees to accept and adopt change. We work directly with TSA 
employees to assist in attaining balanced performance goals. Our change management 
tools include: 

• Program Planning 
• Performance Management 
• Track Outcomes vs. Objectives 
• Management Training 

• TSA Online Learning Center 
• Security Technology selection      
   & Integration Strategies 
• Network Governance

 
Our administrative structure includes the following requirements for delivering: 

• Comprehensive Reporting 
• Metrics Tracking 
• Resource Monitoring 

• Compliance Management 
• Meeting Management 

 
These tools and practices will be integrated with TSA’s policy for implementing strategic 
change into the work environment. We will always follow and adapt to TSA’s approach 
to work: focused on people, push technological innovation, manage risk and rely on 
unpredictability. 
 
Risk and Critical Incident Management 
ACT Inc. delivers services to help ensure that improved transportation security does not 
inhibit commercial progress. In the strategic planning process, it is important to establish 
the baseline scope up front so that issues can be readily identified and properly 
qualified. Major issues are defined by the inherit risks involved, suggested mitigation 
strategies, and how potential critical incidents are handled.  

Page 4 of 15 
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The support actions to be performed include: 

• Identifying critical points of failure 
• Defining cascading effects of failure 
• Supporting TSA using VISAT & TRAVEL 
• Accounting for overlay layers of security 
• Identifying social and economic effects on citizens and institutions 
• Identification of risk avoidance measures, system redundancy  

 
Every possible risk avoidance measure and system redundancy method is identified to 
prevent and minimize critical incidents. The ACT Team will support TSA by applying 
resources commensurate with the level of threat and the associated risk. This will 
involve analyzing myriad of interrelationships, potential points of failure and defining the 
complexities surrounding all options. 
 
The ACT Team. will support TSA in developing risks and mitigation strategies, as well 
as a process for escalation and resolution of risks. Relevant stakeholders will be 
engaged to participate on a Change Control Board to ensure ownership and resolution 
of issues.  
 
Performance Measurement and 

Page 5 of 15 

Assessment 
In conducting performance management, we 
follow the AADDIE method: Assess, Analyze, 
Design, Development, Implement, Evaluate. It 
is necessary to understand the process, flow, 

nd fit. 

 
 

so 

Next 
w to align with the desired outcome.  

a
 
The ACT Team will perform a systematic 
assessment (current vs. desired state); define
the process of how to get the information you
need to where you want to be. We examine  
the human and technical processes, we al
review environmental factors. During this 
phase we look at opportunities for 
improvement. We define the Flow of where information moves within the organization 
and touches others that are outside. This is the operational side, the value chain. 
we define the fit, ho

Figure 1. Performance Assessment 
& Management 

 
The last step is the systemic assessment (how to move from current to desired state). 
We address the design of the improvements by focusing on the root cause. 
 
The end result is a set of performance improvement solutions that are viable, 
affordable and can be implemented with documented metrics for evaluation and change 
along the way. This provides managers with more control over the outcome and 
investment, as information becomes available. 
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Human Capital Workforce & Organizational Maturity  
In accordance with the vision of transforming TSA into a more flexible, adaptive and 
risk-based agency, the ACT Team will assist TSA by building upon the improved morale 
and increased performance that it has created. Recognizing the interdependency of 
management functions, we shall support organizational development to ensure TSA is 
ready for any large-scale management shifts or new technology solutions that go along 
with your transformation initiatives. The ACT Team will support frameworks and 
measurements to strengthen the current organization to provide a foundation to mature 
in the future. Efforts shall apply to TSA’s Transportation Security Officers, Federal Air 
Marshals, inspectors and staff members. The ACT Team will also provide tools, skills 
and procedures to help TSA improve productivity through heightening people, 
processes, and technology. We will also help TSA to enhance individual and team 
development through aligning employee’s on-the-job behavior and performance with the 
overall vision, strategy and goals. 
 
Network Governance 
Network governance is the methods in which processes, procedures, and unofficial 
relationships are established that dominate the operational effectiveness and ultimate 
security attained by the national transportation network. Network governance is the 
phenomenon through which individual companies and organizations protect the 
exchange of knowledge, enter into informal, non-binding and open-ended agreements, 
and develop informal processes to facilitate their delivery of products or services. 
 
The environment within which TSA operates is the epitome of network governance. The 
national transportation system, (a system of systems), is comprised of many 
stakeholders. Empowered by the Aviation and Transportation Security Act, agencies 
and boards that oversee this system, bring added layers of stakeholders. The 
Transportation Security Oversight Board (TSOB) is composed of DOJ, DOD, Treasury, 
CIA, NSC and Homeland Security. State and local transportation systems bring more 
officials, boards and others who are a part of the network bringing security to our 
nation’s transportation networks.  
 
Operating in an industry with high levels of demand uncertainty yet stable labor supply, 
network governance is essential for corporate stability. ACT implemented its principles 
to develop, fund and deliver the most highly attended, widely embraced, showcase of 
new technology produced. Virtually every major vendor and stakeholders from all 
sectors of this industry participated in showcases that attracted up to 250,000 
attendees. ACT’s DiscoverITTM Wireless Computing Showcase was the first ever visited 
by a President of the United States, President Clinton in April 2000(Add name of 
President and date visited) 

We agree with TSA that it takes a network to fight the networks of terrorists. ACT Inc. 
possesses the skills to assist in the creation of a seamless connection between those 
who have a stake in transportation security. Our consultants are ready to contribute to 
the structure aligned with the transportation network for critical transportation sectors – 
airlines, airports, business management, cargo, general aviation, highways, 
international, maritime, mass transit, network integration, pipelines, and rail. We are 
organized to adapt and respond to unpredictable situations. 
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The ACT Team is ready to assist the TSA to establish information sharing and 
knowledge management processes that support its mission. The TSA structure should 
support adaptability to changes in stakeholders, while discreetly directing the exchange 
of pertinent information and encourage cooperation among interrelated parties. Our 
techniques include coordinating and motivating disparate individuals from different 
groups within the stakeholder network. 
 
The ACT Team will also work with TSA to create and nurture an environment where 
interdependent stakeholders d continually work together. This includes establishing 
support systems for inter-organizational collaborations and reciprocal lines of 
communication. Inter-organizational awards and recognition, employment incentives, 
simple yet powerful communications systems, training and other methods may 
compromise the support systems established to enable network governance. We will 
work with TSA to encourage and safeguard the desired interdependencies that support 
the exchange of knowledge and relationships between system stakeholders. 
 
Grants Administration 
Once we have completed the iterative process of developing an implementation plan, 
The ACT Team will work with TSA to identify possible sources of funding. The ACT 
Team grant manager will assist TSA by assisting in or managing the grant acquisition 
process from identifying sources and proposal development to award administration. 
Our team members possess the skills and experience to assist TSA in identifying and 
securing funding for properly planned initiatives. 
 
ACT Team will support TSA in developing a strategic plan. Using industry standards as 
a baseline, we have applied our experience, successes and GAO guidelines 
(GAO/AIMD-10.1.15) to produce a set of best practices (Appendix 1) that we adhere to: 
 

1. Organize around outcomes, not tasks. 
2. Each outcome must be measurable and support a defined business need 
3. Identify all the processes in an organization and prioritize them in order of redesign 

urgency. 
4. Integrate information processing work into the real work that produces the 

information. 
5. Link parallel activities in the workflow instead of just integrating their results. 
6. Identify potential risks and cascading effects. 
7. Apply performance measurement and tracking processes 
8. Motivate and gain support from process participants and stakeholders. 
9. Put the decision point where the work is performed, and build control into the process. 
10. Capture information once and at the source.  
11. Define performance measures for each function in the process, and implement 

them.  
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Modify these principles as necessary to reflect the TSA environment. This plan will 
address all of the requirements by TSA so that it can be managed to achieve cost 
effective outcomes to be implemented. The identification of risks and mitigation 
strategies coupled with the cost-benefit analysis will equip management to adapt to 
changes that may arise while maximizing the realization of expected outcomes. The 
ACT Team will assist in developing a well-orchestrated plan. 
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Total Organizational Expertise 
 
An Exceptional Pool of Talent 
The ACT Team brings a cohesive team of professionals who can collectively deliver 
results to TSA. Our experience with Partners dates back as far as twenty years.  Larry 
Bobbitt, the Program Manager is experienced and proficient in managing teams. All 
proposed candidates are easily adaptable to the TSA-ACT SMSS team. 
 
 
Capital Area Small Business Partners    
ACT Inc. is teaming with the following companies who collectively offer all skills, 
capabilities and experience required in the Statement of Work: 
 
� Advanced Concepts & Technologies Inc. (ACT II) is a strategic management 

consulting and professional services firm providing planning services to Federal and 
Local agencies. With a team of accomplished professionals, ACT II’s major areas of 
service offerings include Strategic Consulting, Technology Planning, Business 
Process Management, Change Management, and Organizational Realignment.  

 
� DESE Research, Inc., is a knowledge-based organization conducting theoretical 

and analytical research in the fields of Defense, Energy, Space, and Environment 
(DESE). A veteran-owned small business established in 1982, DESE has extensive 
experience in providing advanced engineering, scientific, and technical support to 
government and industry customers. DESE experience includes threat analysis, 
systems engineering, design, analysis, and integration. Systems engineering 
projects have addressed Ballistic Missile Defense (BMD) and Theater Missile 
Defense (TMD) system mission analysis, definition, performance effectiveness 
analysis, and Battle Management/Command, Control, and Communications 
(BM/C3). Ongoing or recently completed programs include: space control concept 
definition, concept design, effectiveness analysis, basing studies, technology 
assessment, and test and evaluation. DESE holds Dodd facility clearance to the 
SECRET level and is sanctioned by the International Information Systems 
Security Certification Consortium, or (ISC) ²® to provide Certified Information 
System Security Professional (CISSP) training. 

 
� Invizion, Inc. (Invizion) is a professional services corporation that provides 

management, technical and consulting solutions to government and commercial 
clients. Invizion's management and experienced personnel have in-depth, hands-on 
experience in accounting, finance, budgeting and auditing, program management, 
records management, and administrative and financial support. Customers include 
the Transportation Security Administration, the Defense Intelligence Agency 
(DIA) and Defense Threat Reduction Agency.  Invizion, Inc. has recently expanded 
its chartered flight Passenger and Baggage Security Screening services to include 
five (5) additional cities within the southeast and northeast regions.  
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� World Information Technology Solutions (WITS), LLC. provides IT systems 
engineering, design, and integration services as well as field engineers, and 
operations specialists to its clients. WITS specializes in network engineering and 
operations encompassing IT design, information assurance design, project 
management, and delivery of comprehensive network services. With an emphasis 
on continuity of service, WITS designs and develops high performance systems for 
enhanced operations and improved management control. Enjoying a reputation of 
high customer satisfaction, clients include government agencies, small and medium-
sized businesses, health care providers, venture capitalists and professional 
associations.  

 
Demonstrated Specialized Experience 
The ACT Team brings a sound set of skills and experiences to assist the TSA’s 
strategic planning process. Our team members have Federal and military experience. 
Our team also reflects experience with DOT and DHS including having worked at FEMA 
and TSA. Collectively, our team brings demonstrated specialized experience defined in 
the Statement of Work/RFP Letter. Highlights  of our proposed consultants include: 
 

• Training programs for incident management teams  
► 
► 

► 
► 

► 
► 

► 

► 

► 

Helped develop training requirements for First Responders  
Helped automate First U.S. Army Readiness Analysis and New Equipment 
Fielding Programs.   

• Risk Management  
Business continuity planning and strategic development 
 Supported Homeland Defense Operations NOBLE EAGLE and HURRICANE 
KATRINA. Operated in remote geographic, hazardous locations and 
environmental conditions 

• Business analysis and project/program planning 
Used information, knowledge and technology to transform organizations 
Helped describe current (“As-Is”) and target (“To-Be”) business  

• Knowledge of Federal Strategic Planning, Performance and Budgeting 
Conceptualized and implemented Share-Savings Performance-based contract 
with the Department of Treasury 
Leading a team developing descriptions for the U.S. Army Business Core 
Mission Area in direct support of Installations and Environment (I&E) Domain 
Business Transformation  

• BPR and process design for large Federal agencies 
Developed and implemented statistic tracking for the National Naval Medical Center  

► 

► 

► 

► 

 Currently leads three project teams that deliver comprehensive Enterprise 
Architecture services and products to government and commercial enterprises, 
Helping Federal agencies improve and integrate business processes, 
information flows, data management, technical infrastructure, and security.  

• Organizational development and change management in the Federal sector 
Provided Program Management for the United States Postal Service (Year 
2000 Readiness Program  
Program Manager supporting 37,000 Navy and Marine Corps Personnel 
transitioning to the Navy & Marine Corps Intranet Program 
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► 

► 

► 

► 

► 

► 

► 

Supported performance-based contracting and program management to the 
FEMA Map Modernization program 

• Network Governance 
Supported the U.S. Army, U.S. Navy, Federal Communications Commission, 
NASA/Goddard Space Flight Center, U.S. Naval Research Laboratory 
Provided policy and liaison assistance to the Department of Treasury and 
Federal Emergency Management Agency 
Recruited and managed the participation of over 100 industry vendors in the 
DiscoverITTM Wireless Computing Conference and Pavilion at COMDEX 
collaboratively grew over 200% 

• Assessment of organizational maturity  
Set the basis for business strategy incorporating new business processes, 
technology, and human service practices 
 Led scenario development with senior in the federal government and at the 
Brookings Institution 
Developed, analyzed and managed infrastructures that require detailed 
knowledge of DoD and Joint Force IT requirements, DITSCAP, NIAP and DIAP 
processes 

 
The ACT Team’s planning and security experts can identify and map out organizational 
and informational flows. Our engineers can apply network theory expertise to define the 
flows, risks and critical points of failure in our transportation systems. These skills also 
support the overlay of security methods. We offer exceptional planning skills and 
expertise to support the TSA planning process. 
 
Staffing and Resources - Employee Recruitment and Retention 
The ACT Team will expand and systematize a very robust, comprehensive and 
discerning process to identify and retain highly qualified personnel. We will use our 
internal database, industry contacts, Business Partners, advertisements, online job 
services (i.e. MilitaryForHire.com, Monster.com) and Job Fairs to identify candidates. 
An in-depth intellectual capital valuation is the cornerstone of ranking candidates. A 
series of character revealing interviews, reference checks and security screening 
measures assist us in qualifying candidates. While we recognize TSA has its own 
security clearance process, we place high value on candidates with DoD clearances. If 
a candidate does not hold a clearance, we will work enthusiastically to ensure that they 
are clearance ready and cleared immediately upon task order award. All new 
employees will undergo a rigorous evaluation and probationary process. 
 
The Team will also make every effort to avoid disruption to the Government by retaining 
key personnel and minimizing turnover. Our incentive program is designed to build 
loyalty while maintaining integrity. Our employee development and incentives will adapt 
to the TSA environment. Periodic and performance enhancing evaluations will 
encourage and nurture strong results. Our controller will be responsible for all human 
capital and organizational management.  Business Partners will support this function. 
We have a standard operating procedure in place that allows us to deliver high quality 
personnel from all sources while not violating our subcontracting ceiling. 
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Proposed Program Management Office (PMO) 

Transition
Management

Resource
Management

Program Management
Office

Program
Management

Project Coordination Office

Larry Bobbitt 

TSA-ACT Program Manager

George Pappas 
ACT Inc. CEO 

Veronica Williams 
ACT Inc. President 

Alan Noel 

Controller

Transition
Management

Resource
Management

Program Management
Office

Program Management
Office

Program
Management

Project Coordination Office

Larry Bobbitt 

TSA-ACT Program Manager

Larry Bobbitt 

TSA-ACT Program Manager

George Pappas 
ACT Inc. CEO 
George Pappas 
ACT Inc. CEO 

Veronica Williams 
ACT Inc. President 
Veronica Williams 

ACT Inc. President 

Alan Noel 

Controller

TSA-ACT Inc. is committed to establishing a PMO to provide a centralized focus and 
control over all aspects of the project.  Additionally, while offering adequate support and 
mentoring through a consistent methodology and computer-based toolsets, the TSA-
ACT PMO will have the 
following responsibilities: 

• 

• 

• 

• 

• 

• 
• 
• 
• 

• 
• 
• 

Facilitate program 
governance to ensure that 
project objectives are 
aligned with business 
needs and priorities  
Maintain focus on key 
deliverables  
Work with TSA to define 
and institutionalize 
appropriate program 
management processes 
Identify key 
interdependencies and 
ensure that ongoing 
projects are evaluated in 
the areas of cost, schedule, and performance  
Identify potential cost reductions by identifying and exploiting synergies between 
projects  
Provide an integrated view of issue and risk management  
Track quality parameters 
Facilitate configuration and change control processes 
Govern steering committee purpose and duties (focusing on areas of individual and 
group expertise and experience, communications, interface, productivity, metrics 
and performance parameters, and escalation processes to address critical issues) 
Work to reduce and mitigate risk 
Perform as liaison between TSA-ACT and representatives of other Federal agencies 
The ACT Inc. executive team understands the need to ensure that the TSA-ACT 
PMO will be ready immediately to begin implementing the Transition Plan.  We will 
work with TSA to develop and deliver a readiness plan for the next contractor.   

Larry Bobbitt, Program Manager, is a renowned expert in program management, 
understands the full range of real-world challenges and possesses a highly 
refined skill set that enables him to define, plan, organize, control, and 
successfully lead the TSA-ACT program. 
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Management Approach 
 
Earned Value Management      
Earned value management (EVM) processes and systems measure achievement 
objectively against established goals in a performance baseline plan, helping managers 
to keep projects on course.  The EVM is designed to assist in the identification of 
potential cost and schedule problems early, before they become unmanageable or 
unrecoverable, and it provides a foundation for accurately estimating the final program 
cost and schedule. The ACT Team will apply EVM to ensure: 

• All work is planned to completion 
• The work is broken down into finite product-oriented components that can be 
assigned to a responsible organization 
• The scope, schedule and cost objectives are integrated into a plan by which 
progress can be measured. 
• Performance is objectively measured  
• Actual costs are recorded. 
• Variances and deviations are analyzed, impacts are forecasted and estimates at 
completion are based on the actual performance to date. 
• Changes to the performance measurement baseline are controlled. 
• Earned Value information is employed in the organization’s management 
processes.  

 
The ACT Team has the depth and breadth of experience to effectively implement, 
operate, and assess EVM and Earned Management Systems (EVMS). Our approach to 
implementation is to understand the need for effective management, integrated with 
agency and regulatory requirements.  Anchored in our program management 
competencies and experience in managing complex programs, our assessment of EVM 
is as practitioners who understand both the intent of standard and the need for effective 
management providing us a unique ability to create a valuable management system. 
We follow a six (6)-step process that is contained within an integrated framework for 
implementing EVM: 

1. Assessing the program management requirements and needs 
2. Devising an integrated set of processes that serve the program manager and 

senior leadership by providing an effective means of management and control. 
3. Aligning the program organization to create the means to operating the 

integrated processes 
4. Assessing the need for and implementing a set of tools that facilitate efficient 

operation of the processes 
5. Conducting an integrated baseline review (IBR) to ensure that the entire scope of 

the program is contained in the baseline. 
6. Operating the entire system, analysis information and continuously improving the 

system. 
EVMS implementation is comprised of 3 interrelated efforts – Establish Processes and 
Templates, Implement Tools, and Define the Acquisition Program – and a high degree 
of concurrency exists throughout each phase of the process. 
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Implementation of the Statement of Work 
At task order award the ACT Team. Program Manager will develop a plan for its 
implementation. All resources will be identified, including employees, and their roles and 
responsibilities will be defined. Measures of success will be mapped out with 
quantifiable performance goals and target dates. We will review this plan and gain 
concurrence from all team members. We will define and get agreement on revenue 
objectives, timing and distribution of payments from our subcontractors.  Most 
importantly, we will review our plan and gain concurrence with TSA. As necessary, we 
will repeat the process and make modifications to meet TSA’s approval. Once all parties 
agree on the plan we will engage in delivery of the task order. 
 
The ACT Team has subcontractor agreements in place. We will add a schedule to the 
agreements for each task order in which the subcontractor participates. In addition to 
sound management and preparation practices, the SMEs and other d consultants are 
prepped and engaged in Power Sessions that allow us to optimize the results that we 
deliver. Our primary Partners will supplement our administrative processes as needed. 
 
The success of this project will be evidenced by clear, continual and consistent 
communications and reporting for every phase of each Task Order. In addition to 
physical and electronic reports, our communications plan includes a highly responsive, 
self-documenting telephone and email process. Our goal is to encourage and facilitate 
dynamic, on-going, and results-producing communications between the ACT team and 
TSA.  
 

-

ConnectG PMO
Enters Information
into Database and

Final SOW is
Reviewed

Contract SOW is
Released and Sent

to Contractor

Existing Contracted
Company Reviews
and Responds to

SOW

ConnectG Logs 
Third Party 

Contractor’s Input 
and Places 

Information into 
Database 

PMO Reviews 
Submittal and 
Negotiations 
Take Place 
Response is 

Approved and 
New Contract 

Is Formulated and 
Sent to Contractor 

ConnectG
Receives Completed
Documentation; Third

Party Contractor
Database Record

Updated

Link Approved
Contractor into

OverallConnectG
Program

TSA- PMO
Enters Information
into Database and

Final SOW is
Reviewed

Contract SOW is
Released and Sent

to Contractor

Existing Contracted
Company Reviews
and Responds to

SOW

TSA- Logs 
Third-Party 

Contractor’s Input 
and Places 

Information into 
Database 

PMO Reviews 
Submittal and 
Negotiations 
Take Place 
Response is 

Approved and 
New Contract 

Is Formulated and 
Sent to Contractor 

TSA-
Receives 

Documentation; 
Party Contractor
Database Record

Updated

Link Approved
Contractor into

Overall TSA-
Program

 

Figure 2. TSA-ACT Process for Contract 
Transition 

TSA-ACT’s third-party contract disposition process 
includes a database accessible to TSA-ACT 

Transition Plan 
Our team fully understands that change 
creates anxiety.  We will make every 
effort to have information available to 
everyone involved in the Transition.  
TSA-ACT plans to retain as many 
existing staff members as possible.  We 
will conduct interviews with current 
employees, incoming personnel and 
contractors and give them every 
opportunity to ask questions and to feel 
comfortable with the Transition process.  
This approach ensures that a skilled, 
knowledgeable, and involved workforce 
will maintain operations.  We will make 
every effort to minimize the impact on 
TSA’s services. 
 
A TSA-ACT steering committee will oversee the Transition of personnel.  Throughout 
the Transition, TSA-ACT’s human resources manager will be available to respond to 
management questions. Figure 2 depicts ACT’s approach for contract Transition. 
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CORPORATE QUALIFICATIONS 
 
Past Performance 
The ACT Team brings the experience, individuals and resources necessary to make 
this project a success. Our GSA MOBIS contract skills are identical to the requirements 
defined in the Specifications/Statement of Work. We have successfully delivered these 
services to both State and Federal agencies. Our D&B rating is above 90% in all 
categories. A list of selected projects completed by ACT Inc. and our primary Partner is 
attached. 
 
The ACT Team 
The core team assigned to this project consists of technical and business management 
professionals with experience in business process analysis and design, feasibility 
analysis, cost benefit analysis and implementation planning. In addition to business 
process reengineering, change management, risk management and other strategic 
planning skills, the ACT Team brings transportation security, military and law 
enforcement experience. The resumes of our team are attached.  
 
In addition to BPR expertise, our team has the management experience, technical 
proficiency, customer relationship sills, geographic proximity and proven efficiency that 
is ideal for this project. We have over thirty-five professionals postured to step in and 
perform the duties of this project. To augment the quality of our solution while containing 
costs, we have engaged an extended team of SMEs. These SMEs will meet with the 
core team at strategic intervals to review their findings and provide direction in fine 
turning our proposed recommendations.  
 
Dr. Robert E. Neilson, Robin Rokisky and other ACT SMEs are available to provide 
specialized expertise that will augment the value of our contribution. Our SMEs offer the 
best skills that allow us to deliver exceptional results. Our team will participate in in-
group sessions with other ACT consultants to develop innovative solutions to complex 
organizational problems.  
 
Our key personnel include: George Pappas, Veronica Williams, Alan Noel, Larry 
Bobbitt, Steve Johnson, Paul Logan, Byron K. Dillard and Johnathan Lewis. 
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  Appendices .        
 

Appendix 1 – ACT Inc. Best Practices 
 

ACT Inc. Best Practices 

Define Project 
Secure 

Commitment to 
Change 

Direct Change Implement 
Change 

1. Provide clear and 
strong executive 
leadership, including 
goals and targets 

 
2. Position the Chief 
Information Officer as 
a senior management 
partner 

 
3. Develop long-term 
vision and investment 
strategy 

 
4. Adopt evolutionary 
path toward meeting 
customer needs 

 
5. Recognize and 
communicate the 
urgency to change IT 
practices 

 
6. Match 
requirements and 
resources before 
starting new product 
or systems 
development 

1. Obtain sustaining 
support from senior 
leadership to facilitate 
change 
 
2. Anchor strategic 
planning in customers 
needs and goals 
 
3. Create or identify 
organizations 
responsible for 
coordinating or 
managing information 
flow & gathering 
 
4. Get line 
management involved 
and create ownership 
 
5. Ensure that 
business & contractual 
requirements are 
clearly defined, 
understood and 
accepted by the 
stakeholders 
 
6. Take action and 
maintain momentum 

1. Measure the 
performance of key 
mission delivery 
processes 

 
2. Focus on process 
improvement in the 
context of an 
architecture 

 
3. Manage IT 
projects as 
investments 

 
4. Integrate the 
planning, budgeting 
and evaluation 
processes 

 
5. Ensure that the 
design is consistent 
with the organization’s 
enterprise 
architecture. 

 
6. Ensure that risks 
are proactively 
identified and 
systematically 
mitigated. 

1. Ensure that a 
quality solicitation is 
produced 
 
2. Establish 
customer/supplier 
relationships between 
line and IT 
professionals 
 
3. Upgrade skills and 
knowledge of line and 
IT professionals 
 
4. Confirm the 
integration of new 
products with existing 
systems 
 
5. Ensure that 
products satisfy the 
defined requirements 
prior to purchase 
 
6. Ensure proper 
transfer of the system 
from development and 
acquisition to the 
support organization. 

 
Using GAO studies as a baseline, our best practices have been modified to reflect ACT 
Inc. policies, which are driven by our past successes, ethics and experience. 
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Attachment 1 – The ACT Team: Biographies and Resumes 
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Resumes  
 

Charles A. Baldi 
 

Professional Summary 
 
Over 20 years experience spanning: Technical management, System Architecture and 
design, OSS architecture, eTOM, NGOSS, NMS, EMS, Trouble Management, Fault 
Management and other OSS applications, Number Management, data warehousing, 
enterprise tools, project management, development management, best practices, object 
oriented design, GUI design, protocol development and messaging, network 
programming (TCP/IP, UNIX, scripting, Windows, C, JAVA), Internet development 
(HTML, Cold Fusion, CGI, PERL, C), relational database design (Oracle, MS SQL 
Server, ODBC), electronic commerce, digital video compression and transmission 
(Wavelets, FEC), telecommunications (T1, Analog, CTI), embedded real-time operating 
system development (68000), and digital hardware design. 
 
SPRINT NEXTEL, Reston VA,  August 2005 – May 2006 
Cable Architect – IT Network Systems – 02/06 to 05/06 
Senior Architect for Cable Service Delivery area.  Responsibilities include architecture 
and technical support for key program to enable Sprint as a CLEC in the Cable wireline 
telephone business.  Technology and business areas include: Metasolv M6, 
integrations, LSOG (LSR, DL, CSI/CSR), SOA, Number Management, system stability 
and roadmaps. 
 
Manager, Network Activations and Translations – 10/05 to 01/06 
Development Manager for approximately 9 applications and 38 developers and 
supervisors.  Help provide day-to-day direction and team organization.  Developed 
budget for 2006 activities.  Negotiated maintenance agreement with Nortel for PSP 
application.  Group reorganized in January. 
 
Merger support Architect – 03/05 – 09/05 
Participated in pre- and post-merger activities to evaluate Telco, Service Assurance and 
Number Management applications and develop effective rationalization roadmaps. 
 
 
NEXTEL, Reston VA,  Sept 1999 – August 2005 
Technical Director / Chief Architect – E&O Support organization – 12/03 to 08/05 
Primary responsibilities include oversight of all tool roadmapping activities, the 
establishment of a roadmapping framework, and support of all solutions architecture 
development.  Also provided cross-functional direction for the Technology, Planning, 
and Development group, including resource management, goals, and SDLC. 
 

a. Establish roadmap framework based on eTOM, NGOSS, and other best 
practices. 

b. Act as technical subject matter expert in many areas. 
c. Active member of the TeleManagement Forum Application Map committee and 
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contributing author of GB 929 Telecom Applications Map. 
d. Completed a High Availability study for tools used by RF Engineering and 

established a reference document for Service Level classification.  This was 
extremely well-received by the business and is used as a standard for similar 
research. 

 
Senior Systems Architect / Development Manager – IT Engineering Systems 
Architected and deployed several applications while following standard Software 
Development Lifecycle processes.  Hired and managed teams of developers and 
analysts.  Coordinated many simultaneous projects, and provide project management 
direction.  Establish close working relationships with the business.  Fulfill the role of 
subject matter expert on many projects and interfaces.  Manage deployment of 
hardware environments. 
 
Fault Management System (FMS) based on the NetCool Omnibus suite of products 
from Micromuse and is used by the National Network Operations Center to manage 
alarms from Nextel’s wireless network.  Architecture included Omnibus, Impact, and 
Reporter components as well as integrations with trouble management (Clarify), data 
warehouse (Oracle/Business Objects), and notification (AlarmPoint) systems. 
• Deployed architecture to handle large volume of network alarms. (~1M per day) 
• Data and data source analysis. 
• Additional supplemental tools (alarm suppression, web viewer, raw alarm search). 
 
Enterprise Notification System (ENS) based on the AlarmPoint Enterprise application 
from Invoq and is used by the enterprise to provide critical notifications via email, pager, 
and voice to the NNOC, NTSG, and field operations organizations. 
• Managed development and deployment of initial cross-platform architecture 

consisting of multiple Sun UNIX and MS Windows servers. 
• Develop interfaces to Trouble (Clarify) and Fault (NetCool) applications. 
• Work with vendor to develop and refine system architecture 
 
Senior Developer / Lead Developer – IT Engineering Systems 
Led the development of several applications while following standard SDLC.  Hired and 
managed the development team.  Directed the overall system architecture.  Coordinate 
deployment of hardware environments (Sun UNIX, Windows) 
 
Network Trouble Management (NTM) Based on the Clarify application from Amdocs. 
This provides enterprise trouble ticketing for Nextel’s Engineering support organizations 
including NTSG and NNOC.  Managed the development and architecture from initial 
RFP to deployment.  Coordinated development between internal and external 
developers.  Participate and support nationwide rollout with on-site training and 
guidance.  Managed design and development of subsequent interfaces to cell site and 
circuit data sources. 
 
Business Objects used as the basis for an engineering enterprise reporting tool.  
Directed the initial vendor evaluation and selection process.  Managed the design and 
deployment of the initial architecture consisting of multiple Windows servers. 
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Code Management System (CODES). This tool provides forecasting and reports on 
NPA-NXX utilization and assists in the Number Management reporting by Nextel.  Lead 
a team of developers to completely rewrite app.  Performed entire project management 
lifecycle including concept, requirements, development, test, and deployment.  Close 
working relationship with the business. This application delivered major system rewrite 
and significant feature update on time in budget.  Utilized C, OCI, Oracle, Gnuplot, 
Netscape, HTML, CGI, Sun UNIX. 
 
HDS Inc. / Windermere, Reston VA Nov 1994 - Jan 1996, Aug 1997 – Sept 1999 
Technical Director of Digital Video Division since December 1997.  Manage a group of 7 
engineers and engineering projects worth over 1.3M.  Developed a multi-user image 
processing and reporting application in JAVA and MS Access.  This incorporated sound 
object oriented design and threading for efficient processing.  Also responsible for 
research and development of TelePort video transmission product. 
 
Engineer/Senior Engineer.  As a team member of the Digital Video group I participated 
in both system architecture design and application development.  I developed several 
core modules of this embedded application including the link protocol for reliable 
transmission of digital video images over various physical links (both wireless and hard-
wired), an FEC (forward error correction) module, and a DLL to interface with Wavelet 
video compression module.  I also created much of the user interface and state 
processing code for the digital video software, as well as numerous stand-alone test 
programs including a BERT (bit error rate tester).  Programming done under Microsoft 
Windows, Win32, and TCP/IP in C.  TOP SECRET Clearance. 
 
DIDAX INC., Chantilly VA Jan 1996 - Aug 1997 
Senior Engineer/Engineering Manager.  As senior designer of our commerce-enabled 
Internet storefronts, I directed the development from initial design through testing and 
deployment, including integration with databases (MS Access), real-time credit card 
processing software (CyberCash) and fulfillment processes.  Managed the Engineering 
Services group responsible for Internet and internal hosting and core software 
development.  Project manager for Internet Access program (IBM WorldNet dial-up 
service).  Development done in HTML, ColdFusion, CGI interfacing, PERL, MS Access 
databases, and C.  Combination of Windows and IBM UNIX environments. 
 
EIS International, Herndon VA Dec 1985 - Oct 1994 
Senior Systems Engineer.  EIS manufactures a sophisticated predictive dialing system, 
which consists of a proprietary digital PBX and a turnkey UNIX application.  Significant 
accomplishments are: 
 
Principle designer and implementer of a project to interface various CTI links (ASAI, 
Meridian Link, CompuCall, CallPath) to the Predictive Dialer. This involved the design of 
APIs between the dialer and CTI link, multi-tasking process coordination, protocol 
development, and TCP/IP network programming.  Development done in UNIX, C. 
 
Development and enhancement of the embedded real-time multi-tasking operating 
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system for the digital PBX.  This required C, 68000 assembly language, and the close 
coupling of hardware and software.  A firm belief in modular programming style kept this 
kernel efficient, self-documenting, and easy to maintain. 
 
Conceived and patented the algorithm for call progress detection and answer 
recognition that is used in the predictive dialing systems. 
 
Designed a digital switching network card that quadrupled the size of the PBX from 256 
ports to 1024 ports.  Based on the Mitel 9080 PCM switching matrix, it included on-
board digital conferencing and microprocessor interface. 
 
Created all testing, installation, and maintenance procedures and test software for the 
System 7000 product line. 
 
Education 
BSEE, George Mason University, 3.96/4.00 GPA (Highest Distinction).  Received 
outstanding Academic Achievement Award from the Department of Electrical and 
Computer Engineering. 
 
Patents and Publications 
• Patent No. 5,007,000 -- Classification of Audio Signals on a Telephone Line. 
• TMF GB 929 Telecom Applications Map – Contributor. 
 
Professional Affiliations 
Eta Kappa Nu Engineering honor society, IEEE Computer Society, IEEE GOLD of 
Northern Virginia Chair, TeleManagement Forum Application Map committee. 
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John E. Ball 

PROFESSIONAL EXPERIENCE SUMMARY 

Mr. Ball is a highly accomplished leader and executive manager offering over 25 years of 
operational and technical management experience.  He is goal-focused with the proven ability 
to improve organizational effectiveness and efficiency.  Mr. Ball possesses superior skills as a 
strategic planner, team-builder, decision-maker, and effective communicator.  He is also 
exceptionally skilled in working with elected officials and the general public.  

 

DETAILED EXPERIENCE 

October 2005 – Present.  Deputy Program Manager for Administration / Project Manager 
/ Senior Analyst, DESE Research, Inc., Architecture Analysis Group, 6320 Augusta 
Drive, Suite 900, Springfield, VA  
Manages internal operations for the Washington, DC office of DESE Research, Inc.  
Responsible for planning and providing administrative and logistical support for an office of 11 
personnel and numerous clients, business partners, and guests on a weekly basis.  Seeks, 
develops, and helps capture new business opportunities.  Assumes full leadership and 
management responsibility for DESE operations in the Washington, DC area in the absence of 
the Program Manager.  
Enterprise Architecture Project Manager and Team Leader for the U.S. Army Installation 
Management Command (IMCOM; formerly the Installation Management Agency), interfacing 
with and supporting the IMCOM Chief Information Officer and Chief Enterprise Architect.  
Responsible for ensuring the IMCOM Business Enterprise Architecture (BEA) leverages and 
supports agency Lean Six Sigma efforts and serves as an effective support for Enterprise 
Business Transformation.  The project to date has documented high-level business processes 
within the IMCOM headquarters and is currently expanding into the regional headquarters with 
the intent of documenting business processes down to the installation-level.  
Also serves as Senior Business Analyst, Installation & Environment Domain Expert, and 
Business Process Subject Matter Expert (SME) on content, processes, and procedures for the 
Installation Management Command (IMCOM) Enterprise Architecture development project. 
Responsible for the development of Enterprise Architecture products along with the associated 
analysis and business process improvement recommendations.  

2002 – June 2005.  Commander, US Army Garrison & Deputy Installation Commander, 
Fort Detrick, MD 
Provided executive management and supervision of 825 personnel organized as 6 diverse 
directorates, continuous review of management controls that influence installation functions, 
and effective management of over $80 million in installation resources.  Operated the 
installation network infrastructure.  Responsible for installation critical incident management 
and response along with the associated support to the various high containment research 
laboratories.  Facilitated the development of the National Interagency Biodefense Campus 
encompassing 6 Federal medical research organizations and approx. $1.5 billion in 
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construction. This venture included oversight of common business and operational practices 
such as biosurety, physical security, and threat analysis and risk reduction.  Developed an 
aggressive installation strategic master plan that included the justification of over $100 million 
in additional construction projects.  Implemented an effective program to improve Fort Detrick’s 
image in Frederick County communities and to improve relations with local, State, & Federal 
officials. Position required expertise in all aspects of strategic planning, programming and 
budgeting, and process reengineering. 

2001 – 2002.  Chief, Army Medical Department Transformation, Directorate of Combat 
and Doctrine Developments (DCDD), Fort Sam Houston, TX  
Special consultant to DCDD responsible for the development, coordination, synchronization, 
and approval of Army Medical Department (AMEDD) complex support concepts, 
organizations, and equipment for Army Transformation. Advised on achieving future objectives 
and the change management essential to success.  

2000 – 2001.  Director, DCDD, Fort Sam Houston, TX  
Provided executive management and supervision of a Directorate of 5 divisions consisting of 
over 100 military and civilian personnel.  Responsible for the development and approval of 
AMEDD operational support concepts, equipment requirements, and medical capabilities in 
support of the Army Transformation.  Shaped structure and equipment for the AMEDD of the 
future.  Helped develop training requirements for First Responders and evaluation criteria for 
Installation response. Represented the Commanding General in multiple Army and Joint 
Forces forums. 

1998 – 2000.  Chief, Concepts and Requirements Division, AMEDD, Fort Sam Houston, 
TX  
Supervised and managed an AMEDD division with three branches consisting of 43 personnel.  
Evaluated future global threats and developed medical support concepts to counter these 
global threats.  Visualized, designed, and began building the AMEDD of the future.  Led team 
that developed medical support concepts, equipment, and structure for the Stryker Brigade 
Combat Teams now deployed to Iraq.  

1997 – 1998.  Chief, Force Provider Branch, AMEDD, Fort Sam Houston, TX  
Supervised and managed a multifunctional branch consisting of three sections totaling 17 
personnel.  Responsible for development of Combat Health Support concepts and 
requirements that support the warfighting vision of the Army with particular emphasis on future 
concepts and the implication of new technology.   

1996 – 1997.  Assistant Chief of Staff for Logistics (G-4), 1st Calvary Division, Fort Hood, 
TX  
Senior logistics staff officer for the U.S. Army 1st Cavalry Division, an immediately deployable 
division.  Supervised and managed 27 officers and noncommissioned officers.  Responsible 
for the logistical support for 17,000 soldiers and the material management of over 7,000 major 
pieces of equipment worth over $3.64 billion.  

1994 – 1996.  Commander, 15th Forward Support Battalion, 1st Calvary Division, Fort 
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Hood, TX 
Provided executive management and supervision of a 441-soldier Forward Support Battalion 
responsible for immediate deployment and provision of forward area direct maintenance 
support, direct supply support and direct medical support to a Brigade Combat Team of over 
4000 soldiers.  Responsible for the stewardship and management of a 1.6 million dollar 
budget.  Deployed the battalion in support of brigade operations three times in two years, 
including one deployment to Kuwait.  

1976 – 1994.  Various leadership and management positions as an officer in the US 
Army  

 
EDUCATION:  

•  MA, Strategic Studies, US Army War College, 2002  
•  MA, Military Arts and Sciences (Operations), Command and General Staff College, 1990  
•  BS, Secondary Education (Science), University of Oklahoma, 1976  

 

SPECIAL TRAINING:  
•  2002 – US Army War College  
•  1990 – US Army Command and General Staff College  
•  1983 – Combat Casualty Care Course  
•  1983 – Army Medical Department Advanced Officers Course (Honor Graduate)  
•  1978 – Nuclear, Biological, and Chemical Operations Officer Course  
•  1976 – Army Medical Department Officers Basic Course (Honor Graduate)  

 
SECURITY CLEARANCE: Top Secret - SCI  
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H. Donald Betts, Jr. 

 
PROFESSIONAL  SUMMARY 
An IT professional with over 20 years experience, Mr. Betts has excelled at managing 
large federated systems in systems in both the federal and commercial sectors.  
Specifically, he supported the design, testing, implementation, and the transitional 
planning of the Internal Revenue Services (IRS) Tax Systems Modernization Effort, 
which consisted of some 24 legacy systems and 45 modernization initiatives. 
Associated with this effort, he developed the conceptual approaches that were critical in 
the support and maintenance of enterprise architecture planning and framework 
associated with the Treasury Enterprise Architecture Framework (TEAF) Methodology 
and he personally wrote the Concept of Operations for the Integrated Test and Control 
Facility for the IRS, which is still currently in use. 
 
Additionally, in the federal sector, as the technical lead and manager for EDS, he 
conceptualized and implemented the first successful Share-Savings Performance-
based contract with the Department of Treasury, which reduced the operational cost of 
the Treasury Communication System to the federal government by one-third.  In like 
accord, he was critical to the success of: 
 

¾ The Department of Education, Student Loan Origination and Loan Consolidation 
Initiatives 

¾ The Defense Information Systems Management conversion and implementation 
of it electronic asset management initiative, a precursor of the e-gov initiative 

¾ The Census Bureau, Census 2000 Effort 
¾ The Department of Health and Human Services supported the development of 

the electronic compliance measures associated with HIPAA. 
 
Within the commercial sector, Mr. Betts supported the transition and modernization of 
BTI America, the world’s largest provider and manager of business travel, from its HP-
UX platform to AIX.  Most recently, he supported the design, implementation, and 
deployment of Nextel’s ATLAS System, a web-based asset management and tracking 
tool.  
 
Mr. Betts is a certified program management professional and current serves as the 
chief information officer of the Carrington Group.  His strengths include:  
 

¾ Software Testing and Development 
¾ Java Application Development and Implementation 
¾ Program and Project Management 
¾ Transition Management 

 
Mr. Betts has excellent oral and written skills and possess the critical skill necessary to 
function in the diverse business environment of the twenty-first century. 
 
EXPERIENCE: 
 
December 2004 – Present The Carrington Group, Incorporated – Chief 
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Information Officer 
 
July 1996 - December 2004 Electronic Data Systems(EDS) - Senior 

Consulting Engineer 
 
July 1996 – July 1990 Department of Treasury, Internal Revenue 

Service –Systems Engineer 
 
July 1990 – October 1974 United States Army – Command-grade 

Commissioned Officer – Special 
Operations/Infantry various commands (see 
attached DD-214) 

 
October 1982 – June 1978 Parker Chemical (Occidental Petroleum) 

Detroit Michigan– Technical Support Manager 
 
June 1978 – September 1976 Inmont Corporation – Chicago, Illinois – 

Product Development Manager 
 
September 1976 – June 1974 Ball Corporation – Muncie, Indiana – Quality 

Assurance Manager 
 
EDUCATION: 
Arkansas Technical University – Russellville, Arkansas; Bachelor of Science – 1974 
Roosevelt University – Chicago, Illinois; Master of Science – 1978 
Massachusetts Institute of Technology – Boston, Massachusetts - Master of Science – 
1984 
Central Michigan University – Fort Mead (Continuous Education); Software Engineering 
– 2003 
American University – Washington, D.C.; Doctorate of Philosophy – Systems Integration 
-2000 
 
CERTIFICATIONS AND SPECIAL SKILLS 
CERTIFICATIONS 
 

o Microsoft Certified Systems 
Engineer 

o Certified Cisco Network 
Professional 

o Oracle Certified Professional 
o PMI Certified Project Management

PROGRAMMING SKILLS 
 

O J2EE 
O JAVA 
O VISUAL BASIC 
O C++ 
O C 
O COBOL

 
AWARDS: 
Military Awards 
 

Civilian Awards 
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o Army Service Ribbon 
o Army Overseas Service Medal  
o Army Achievement Medal (3) 
o Army Accommodations Medal (2) 
o Army Meritorious Service Award 
o Parachutist Badge 
o Expert Infantryman Award 
 

o Department of Treasury, Internal 
Revenue Service Award (2) 

o Department of Treasury, Internal 
Revenue Directors Award (3) 

o Department of Treasury, Internal 
Revenue Performance Award (4) 

o EDS Quality Manager’s Award  

 
PUBLICATIONS: 

o Modernization of Small and Medium Businesses Taxation Structure – CIAT 
Essay Competition – 1998; Second Place Award - $2,500.00 

o Result Orientated Testing – Software Quality Magazine; 2001 – San Francisco, 
CA.  
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Conrad Bizik 

 
 
Professional Summary 
• Managed secured and restricted access areas to maintain sterile environment for 
aircraft operations. 
• Managed station functions such as: Create schedule and balance workload among 
screeners, coordinate, and conduct training activities and requirements, report on all 
required screening activities to senior staff, approve leave for screeners and input time 
& labor entries in Web based system, and maintain all required records for screeners, 
and administrative information. 
• Developed, and implemented training aides, and programs for agents, facilitated 
training presentations to peers from other stations instructing maintenance of Explosive 
Trace Detection equipment. 
• Strong communications skills, talent for planning, organizing and decision making to 
increase overall safety. 
• Able to meet new challenges for both personal and professional growth. 
 
  
Professional Experience 
• Worked to ensure the safe transportation of passengers by developing, implementing, 
and enforcing local, and Federal security procedures. 
• Detained and conducted background checks with local law enforcement to resolve 
unauthorized access, or air travel violations. 
• Act as a point of contact between Airport Director, Airline Management, Federal 
Security Directors, and Federal Regulatory Agents to assist in defining, and enacting 
Federal guidelines for airport operations. 
• Managed station operations, including scheduling and evaluations of employees, daily 
and weekly reporting of security statistics, and arranged programs to assist in continued 
improvement of agents. 
• Created and managed a database to document and track agent training for eight cities 
in Arizona for use by senior management in reporting statistics to Phoenix and 
Washington D.C. 
• Managed inventory and purchasing to ensure adequate supplies for station operations 
in a cost effective manner. Developed methods and statistics to ensure cost effective 
purchasing and supply usage. 
• Conducted routine maintenance and calibration of security equipment used to prevent 
the introduction of hazardous and prohibited items into the air travel system (included 
daily calibration of Explosive Trace Detection machines, X-Ray unit, Walk Through 
Metal Detectors, etc..) 
• Reviewed incident reports and intelligence data from numerous sources to help 
develop techniques and procedures to reduce vulnerabilities, and disseminated to 
employees in daily and weekly shift briefings and training sessions. 
• Supervise and provide guidance to our team members on a daily basis, conducting 
direct observation and evaluation reports. 
• Worked as Project Supervisor for ATA Grand Canyon charter screening operations. 
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• Organized and managed both charter operations for the GCN airport in 2005 to 
provide passenger security. 
• Organized and managed the on-going process of Strategic Planning for the spoke 
cities. Developed and implemented projects in each of the eight different spoke cities. 
• Conducted audits of operations, training, reporting processes and generated reports 
with recommendations on necessary changes to senior management. 
• Facilitated training sessions with all team members that allowed each member to 
quickly obtain new skills required in training documentation, travel and pay processes, 
daily reporting requirements, and logistics support. 
 
Department of Homeland Security - Transportation Security Administration, 
Security Screener Supervisor, 2002- Current 
 
Steelcase Inc., Wood Division,  2000- 2002 
CCI Inc., Anchorage, Alaska, 1998- 1999 
US Airways, Supervisor, 1981- 1997 
 
Summary of Aviation Computer Knowledge 
Extensive computer knowledge including: 

• 49 various on-line management courses (specific subjects available on request) 
• US Graduate School - Supervision Skills for TSA Supervisors  

 
 
Additional Training 
Microsoft Front Page 2000, Excel 97 1,2 & 3, Conflict Management and Confrontation 
Skills, Conquering Workplace Negativity, Interpreting Engineering Drawings, Metrology-
the Science of Measurement, Process Qualification, Overall Equipment Effectiveness, 
Quality Auditing for ISO 9001, Six Sigma Theory.  
NATLSCO Safety Training, Interactive Management, Regional Training Coordinators, 
Putting People First, International Ticketing Seminar, Aircraft Operations and Control 
Center  
Hazwoper 40 hour First Responder, Adult CPR and First Aid, ISO 14001, Confined 
Space Entry, Scaffold Construction and Fall Safety, Personal Protection Equipment and 
Usage, Proper Lifting and Back Safety, Fire Fighting and Safety, H2s Gas Recognition 
and Safety.  
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Larry A. Bobbitt  

 
 
Professional Summary 
Accomplished professional with new company startup, Big 5 consulting, and major 
systems-integrator experience.  A proven leader with years of experience leading 
people and project teams, implementing and overseeing technology programs, and 
managing multi-million dollar accounts.  Expertise includes major account management, 
technology consulting, business development, and data center operations. Proven 
ability to create teamwork and bring order to chaotic situations.  Led and closed major 
contract negotiations on behalf of EDS/GM with leading hardware and software 
manufacturers. Possess an extensive understanding of emerging technologies and their 
commercial application.  More than twenty years of experience in the international 
business environments of Europe, the Middle East and Asia. 
 
Professional History 
 
Blue Cross Blue Shield Michigan  Detroit, Michigan         2005-2007 
(Contractor) 
 
Program Manager 
• Manage a portfolio consisting of multiple projects focused on the delivery of new 
systems and changes to existing systems to support Medicare claims processing. 
• Managed the project to consolidate the receipt of Medicare crossover claims from nine 
vendors to one vendor. 
 
Independent Consultant,   Lake Orion, Michigan        2002-2005 
Business and information technology consultant focused on technology solutions, 
business process management, business development, sales, and consulting. 
  
• Managed the development of business based approach to resolving enterprise 
infrastructure issues for a Fortune 1000 client 
• Developed a structured approach to new business development and provided sales 
consulting to clients. 
• Contracted as Business Development executive for multiple consulting organizations 
in the Midwest on a retainer/commission basis.   Focused on implementing a standard 
sales process and improving business development within the organizations. 
• Authored the Business Development process guide and toolkit for a Big Four 
consulting firm’s infrastructure outsourcing business  
• Developed the business case for an enterprise desktop management outsourcing 
offering for a Big Four consulting firm.  This included: market analysis, identifying 
potential clients and competitors, and a detailed review of the service offering, staffing, 
and financial analysis 
• Served as the Subject Matter Expert on an international Knowledge Management 
strategy for a global Tier One automotive supplier 
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Inknowvator, Incorporated,    Troy, Michigan        1999-2001 
Inknowvator provided an enterprise software solution used to manage the innovation 
process for products and services across organizations. 
 
CEO and Founder 
• Developed a complete organizational structure to support the development of high 
quality enterprise software product focused on idea management, innovation, product 
development, and portfolio management. 
• Developed client relationships with DuPont, Lear Automotive, ExxonMobil Chemical, 
IMI-Norgren, State of New Mexico, Dana Corporation, and Conoco, etc. 
• Developed and implemented an alliance partnership program with Lotus 
Development, Microsoft, EDS, Big Five consulting firms, systems integrators, and value 
added resellers. 
• Delivered an enterprise-level software product to the market in twelve months.  This 
effort included defining the marketing and sales strategy, consulting framework, and the 
product support services necessary to insure client satisfaction with the product and our 
organization. 
• Functioned as deal shaper, negotiator, and closer on selected client sales 
opportunities 
• Functioned as the company CIO. 
 
Andersen Consulting,     Detroit, Michigan        1994-1999 
Andersen Consulting provided consulting services to businesses on a global basis in 
every market segment.  Their services were focused on People, Process, Strategy, and 
Technology.  There are 105,000 consultants serving 49 countries. 
 
Associate Partner, Technology 
• Managed a global team of Knowledge Management practice professionals responsible 
for the development and sale of client solutions and services. 
• Managed the project team responsible for the definition and implementation of a 
worldwide Knowledge Management strategy for the Andersen Consulting organization.  
Responsibilities included: strategy definition, change management process, investment 
decisions, project portfolio and prioritization, and approval process with firm’s 
leadership.  
• Managed the Technology component of the Global Account Team for General Motors.  
Developed client relationships at senior executive levels within GM business units in the 
US and Europe.  Sold and implemented projects that focused on Knowledge 
Management solutions and products, Network Management, Security, and online 
marketing systems. 
• Managed the Andersen Consulting Y2K effort for GM in Europe. 
• Developed the enterprise desktop component of a winning, high value, five-year 
outsourcing proposal for a global chemical company.  Played a key role in developing 
executive-level relationships with the VP/CIO and staff of the organization. 
• Managed the project to analyze and improve network deployment and management of 
a fully distributed environment for a major energy company.  Defined a new strategy for 
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deployment and a centralized management plan that included networking standards, 
hardware and software deployment, and project planning. 
 
 
Electronic Data Systems,   Troy, Michigan                   1993-1994 
EDS is the leading systems integration and outsourcing provider in the world.  They 
provide services to global organizations and government entities on a global basis. 
 
Vice President, Technical Products Division 
• Managed executive-level relationships with Compaq, Dell, Microsoft and Lotus 
Development Corporation.  Negotiated multi-year, heavily discounted, service and 
product contracts with these organizations on behalf of EDS and General Motors. These 
contracts included all EDS and GM entities globally. 
• Developed a global support services plan to provide multiple levels of technical 
support and training to customers that used LAN-based personal computers and 
workstations.  This included support structures, staffing, infrastructure configurations, 
and pricing. 
• Planned and supported the expansion of TPD in international markets. Managed a 
major effort in the growth of TPD’s European business.  This included plans for sales 
and marketing, organizational structure, selection of management staff, co-ordination 
with EDS’s European business units, and building relationships with European software 
and hardware suppliers. 
• Managed the project team that executed the due diligence process necessary to 
determine potential acquisition of a European company.  This included assessment of 
the executive team, sales force, client list, inventory, warehouse facilities, and business 
processes. 
• Managed the project responsible for the sale of wholly owned EDS European 
subsidiary to a U.S. based software company.  Included identifying the buyer, 
establishing target price, initial approach to buyer executive team, negotiation support, 
and problem resolution. 
 
Electronic Data Systems,                        1992-1993 
Senior Manager, Advanced Technology SBU  
• Managed relationships with major software and hardware suppliers in support of the 
EDS/GM Consistent Office environment (COe) project. This project included 45,000 
users in North America and Mexico. 
• Negotiated all contracts with Compaq, Lotus, and Microsoft to provide the software 
and hardware products to support the deployment of consistent client/server solutions to 
45,000 desktops in GM North American operations.  Achieved significant vendor 
discounts. 
• Managed the project responsible for a major process within the Coe project to include 
product line definition, infrastructure requirements, implementation process and 
procedures, co-ordination of support unit efforts, and financial analysis of support unit 
cost models to include manpower and equipment planning. 
 
Electronic Data Systems,   Ruesselsheim, Germany     1992 
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Chief Technology Officer, Pan European SBU 
• Managed the project responsible for defining infrastructure and enterprise desktop 
technology requirements for General Motors Europe. 
• Managed the project responsible for developing the Information Technology Plan in 
support of the Business Unit business plan to manage compliance with the EDS and 
GM global technical direction. 
• Managed the technology liaison between Europe and U.S. activities within the 
EDS/GM and CAD/CAM areas of business. 
• Managed the technology review process for infrastructure and enterprise desktop of 
critical client proposals. 
 
Electronic Data Systems,  Ruesselsheim, Germany          1989-1992 
Director, Information Integration Services Europe, Pan European SBU 
Managed the General Motors European Headquarters account team. 
• Sold and managed the project to define and implement the General Motors Europe, 
Office Information Systems Project to include all European operating units and national 
sales companies.  The project included the selection and evaluation of Local Area 
Network (LAN) and desktop computer hardware and software.  This project 
encompassed 17 countries and 15,000 users.   
• Developed and implemented a framework for the deployment of software applications, 
products, and services for enterprise desktop computing for General Motors Europe.  
• Managed strategic vendor relationships with hardware and software companies and 
was the lead negotiator on European contractual agreements with Microsoft, Compaq, 
Lotus Development Corp, IBM, HP and DEC. 
• Sold and managed the EDS Client/Server Strategy Study project and the Information 
Security and Integrity Study project for GM Europe. The results of these efforts defined 
the infrastructure requirements for all GM Client/Server applications, to include security 
and business continuity 
• Established and managed the Lotus Notes Program Management Group, 
Client/Server Center of Expertise, and Center of Competence for Executive Support 
Systems for EDS/GM Europe.   
• Managed the organization responsible for selling/delivering User Support Services for 
Help Desk, Direct Support, and LAN Management to General Motors Europe. 
 
Electronic Data Systems,  Ruesselsheim, Germany          1988-1989 
Director, Information Systems Services, Central Division Europe 
Managed the organization responsible for providing enterprise Client/Server and 
support services to GM/Opel in Germany.  These included: Local Area Network design 
and implementation, applications development and management, hardware and 
software evaluation and testing, and user support services to include multi-tiered help 
desk services 
  
• Reduced personnel turnover from 53% to 2% in less than a year. 
• Reduced operating costs by approximately 25% in less than a year. 
• Implemented 100% of client projects on time and within budget with high level of client 
satisfaction. 
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• Transformed the organization from cost center to profit center. 
 
Electronic Data Systems,   Ruesselsheim, Germany        1985-1988 
Account Operations Manager, GM/Opel, Central Division Europe 
• Managed the EDS account team responsible for the GM/Opel Industrial Engineering 
Department.  
• Managed the development, implementation, and support of Industrial Engineering 
Systems.   
• Served as the only non-GM voting member of the GM Europe Industrial Engineering 
Steering committee. 
• Managed the EDS account team responsible for the GM/Opel Quality Control Systems 
Department. 
• Managed the design, development, implementation, and support of Quality Control 
Systems applications. 
 
Electronic Data Systems,   Washington, DC            1982-1985 
Operating Systems Programmer, U.S. Department of Energy  
• Installed/maintained VM/370 operating system and associated program products, to 
include systems generation, systems modification and maintenance.  
• Provided systems programming support for OS/MVS, including user modifications and 
system maintenance.  
• Installed/maintained OMEGAMON, FDR, and numerous other program products. 
 
Department of Commerce,    Riyadh, Saudi Arabia           1982 
Senior Systems Programmer (GS-14), Census Bureau STADAP 
• Managed the installation and maintenance of the Cullinane IDMS Data Base System.  
• Supported the OS/MVS Operating Systems team. 
 
General Electric Corporation,    Springfield, VA          1981-1982 
Senior Systems Programmer, Space Systems Division 
• Researched and made recommendations regarding system networking software and 
hardware.   
• Designed network systems in response to user requirements.   
• Participated in the research and design of a multiple network integration solution for 
NASA, based on DEC networking technology. 
 
Computer Systems Command, U.S. Army,  Falls Church, VA         1980-1981 
Senior Systems Programmer, Executive Software Directorate 
• Installed, maintained, and modified the VM/370 Operating Systems and related 
software in accordance with Army Command operating requirements. 
 
8Th U.S. Army Data Processing Center  Seoul, Korea                 1979-1980 
Branch Chief, Mobile Division,  
• Managed mobile data center operations to include operator and programmer 
personnel. 
• Managed the procurement process in support of the data center 
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• Managed the personnel training program for operators and programmers 
 
Walter Reed Army Medical Center   Washington, D.C.          1978-1979 
Manager, Automation Management Directorate,  
• Managed the Operations division of the data center. 
• Managed the budget preparation process. 
• Managed the procurement process. 
. 
U.S. Army, Europe Military Personnel Center, Heidelberg, Germany      1977-1978 
Systems Programmer, Data Processing Division,  
• Installed, maintained, and modified OS/MVT and HASP systems on IBM 360/65.  
• Provided DASD management for the data center. 
 
U.S. Army Command & Control Data Management Center, Heidelberg, Germany       
1976-1977 
Branch Chief, Customer Service Branch 
• Provided customer interface with the data processing facility to include; program 
design specifications, systems testing, and customer acceptance testing of production 
systems.  
• Developed and prepared ADP standard procedures for all phases of customer 
interaction. 
 
Headquarters, U.S. Army Europe   Heidelberg, Germany        1975-1976 
Programmer Analyst, Office of the Deputy Chief of Staff, Operations 
• Managed the automated Joint Operation Planning System (JOPS), a Joint Chiefs of 
Staff logistics management and deployment system.   
• Designed an implemented local unique program interfaces with primary JOPS.  
• Provided ADP technical assistance regarding automation of office functions and 
hardware capabilities of Honeywell 6080 computer system. Assisted in preparation of 
long-range ADP requirements for U.S. Army, Europe. 
 
Education and MBA, Expected completion date is June 2008. 
Training  Edinburgh Business School 
 Heriot-Watt University, Edinburgh, Scotland  
  
 Associates Degree, Business Information Systems, 1975 
 Orange Coast College 
  
 Certificate:  Negotiation for Senior Executives, 1997 
 Harvard Business School 
 
 
Continuing Professional Development: 
• Andersen Consulting Management training 
• Excel Sales Training, EDS, 1990 
• Leadership Review, EDS, 1987 
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• Advanced Account Manager’s Course, EDS, 1985 
• Leading People Course, EDS, 1985 
• Project Management, EDS, 1985 
• U.S. Army Management and Technical Training 
 
Languages  German 
 Fluent Reading, Speaking 
 Basic  Writing 
  
 
Affiliations Association for Computing Machinery (ACM) 
I.E.E.E. Computing Society 
American Management Association (AMA) 
Detroit Athletic Club (Executive Club, Business Round Table) 
Detroit Economic Club 
Great Lakes Interactive Marketing Association   
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Mike D. Briggs 

 

PROFESSIONAL EXPERIENCE SUMMARY 

Mr. Briggs has over 20 years of experience in the information technology field covering a 
broad range of specialties including  Enterprise Architecture analysis and development, full life 
cycle of web-enabled database applications, data conversion and integration of COTS 
Knowledge Management software, C programming, UNIX systems administration of Cray 
supercomputers to Sun servers to Linux on X86, systems support team supervision, 
community college instructor, scientific code debugging and optimization, and Help Desk / user 
support.  Over 5 years of experience with various systems architecture related modeling tools 
including over 2 years of work using Telelogic® (formerly Popkin) System Architect ®.  Mr. 
Briggs has worked both as a Defense contractor and as a Civil Servant, supporting the U.S. 
Army, U.S. Navy, Federal Communications Commission, NASA/Goddard Space Flight Center, 
U.S. Naval Research Laboratory, and commercial clients.  

 

DETAILED EXPERIENCE 

October 2004 – Present.  Senior Analyst, DESE Research, Inc. Architecture Analysis 
Group, 6320 Augusta Drive, Suite 900, Springfield, VA 
Develops Enterprise Architecture descriptions in accordance with the DoD Architecture 
Framework (DoDAF) using the Object-Oriented Systems Engineering Method (OOSEM) and 
other leading industry-standard approaches.  Supports clients including the National Guard 
Bureau – Army National Guard (NGB-ARNG) Environmental Programs Division, U.S. Army 
Office of the Assistant Chief of Staff for Installation Management (OACSIM), Office of the 
Director Environmental Programs (ODEP), and U.S. Army Environmental Center (USAEC).  
Leads interviews of military and civilian personnel to gather data describing current (“As-Is”) 
and target (“To-Be”) business processes and supporting systems functionality.  Develops All 
Views (AV), Operational View (OV), Systems View (SV), and Technical Standards View (TV) 
architecture products using Telelogic® System Architect® software, DISRonline, and other 
automated tools.  Develops client Operational Activity Models and aligns them with the most 
current version of the DoD Business Enterprise Architecture (BEA).  Performs upgrades of 
Telelogic® System Architect® software on corporate laptops and administers numerous SQL 
Server 2000 architecture repository databases.  Installed Oracle and reverse engineered a 
legacy system database schema to document the logical data model.  
August 1998 – October 2004.  Senior Programmer, EDO Professional Services (formerly 
Dynamic Systems, Inc.), Arlington, VA  
Worked in various capacities, both within the company and at client sites, as part of a 
development team and as a sole developer.  Supported the U.S. Marine Corps Enterprise 
Information Technology Systems (MCEITS) program writing systems acquisition 
documentation.  Created Systems View products in accordance with the DoD Architecture 
Framework (DoDAF) and assisted in the development of an Information Support Plan (ISP) 

Page 22 of 109 
 



Volume 1 – Technical Proposal Attachment 1 – Resumes 
Solicitation HSTS03-07-R-ACQ913 

    

Page 23 of 109 
 

TSA-ACT SMSS

Mike D. Briggs 
and Systems Engineering Management Plan (SEMP).  Assisted U.S. Navy and commercial 
clients in establishing Communities of Practice using COTS Knowledge Management 
software.  Deputy Development Team Leader for the Program Management Community of 
Practice at the U.S. Navy’s Acquisition Reform Office.  Performed configuration management 
and software development process definition.  Developed database models using ERwin.  
Wrote SQL scripts for schema conversion in SQL Server 2000.  Member of the development 
team for the Navy Electronic Commerce Online (NECO) automated solicitation and bid 
system.  Other work performed includes web application development using HTML, 
ColdFusion, JAVA, JavaScript, Oracle, SQL Server, MySQL, and MS Access for various 
clients, both Government and commercial.  Database design, implementation, and 
administration in SQL Server and Oracle. UNIX systems administration on Sun servers 
running Solaris 9 and 2.6 and Dell servers running Redhat Linux 7.3.  Performed BIND 8.2.3 
installation and DNS administration.  Developed software for the Federal Communications 
Commission (FCC) to process daily banking data.  Served as a C programmer writing code to 
perform integrity checks and upload data into Sybase databases through CTlib calls.  
Reconciled financial data against web-acquired information as part of e-commerce effort.  
Provided UNIX system administration and database administrator support for the FCC.  
June 1990 - August 1998.  Task Leader & Senior Systems Programmer, Raytheon STX 
Corporation, Lanham, MD  
Worked on-site at NASA/Goddard Space Flight Center.  Served as Systems Administrator for 
three Cray J90se supercomputers with data migration to attached StorageTek robotic tape 
silos.  Provided systems administration for multiple Sun Solaris systems.  Performed operating 
system upgrades, console workstation software upgrades, and hardware installs.  Managed 
user accounts.  Provided extensive user support, software debugging, C and Fortran code 
optimization, and Help Desk support.  Performed C programming and shell scripting for 
various system utilities including socket-level coding and X-Windows at the Xlib level.  Task 
Leader for two task groups – a first line supervisory position.  Interviewed candidates for 
positions.  Wrote performance reviews of task group members and participated in team 
member performance reviews.  Wrote formal reports for customers.  
July 1989 – June 1990.  Computer Scientist, U.S. Naval Research Laboratory, 
Washington, DC  
Consultant/Analyst in the User Services Branch of the Central Computing Facility for the U.S. 
Naval Research Laboratory.  Performed Fortran coding, debugging, and program optimization.  
Supported accounting software development.  Provided Help Desk / user support for 
VAX/VMS cluster and Cray X-MP systems.  Instructor for local formal classroom instruction on 
use of systems.  
September 1989 – May 1990.  Instructor, College of Southern Maryland, La Plata, MD  
Taught a three-credit course in standard Fortran to students at the College of Southern 
Maryland night school for two semesters.  
January 1988 – July 1989.  Systems Analyst, Century Technologies, Inc., Silver Spring, 
MD  
Contractor at the U.S. Naval Research Laboratory.  Provided Help Desk and user support.  
Formal classroom instructor for VMS and COS operating systems.  Developed Fortran code 
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and provided job script debugging.  
September 1985 – January 1988.  Programmer Analyst, System Enhancement Services 
Company, Inc., (SESCO), Arlington, VA  
Naval operations analysis work.  Back-up security officer for classified facility.  Instructed 
administrative assistant staff in use of Macintosh systems, Microsoft Excel spreadsheets, and 
various automated drawing software packages.  
August 1984 – November 1984.  Programmer Analyst, Northwestern Rural Electric 
Cooperative, Cambridge Springs, PA  
Independent contracting/consulting doing software development in areas of customer records, 
employee benefits accounting, and engineering cost accounting.  

 
EDUCATION: 

•  B.S. in Computer Science with minor in Physics, Edinboro University of Pennsylvania, 1984  
•  Electrical Engineering (22 credits), Pennsylvania State University  

 

SPECIAL TRAINING: 
•  Certified ColdFusion 5.0 Developer, 2002  

 
 
SECURITY CLEARANCE: Secret  
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Daniel C. Clemons 

 

PROFESSIONAL EXPERIENCE SUMMARY 

Mr. Clemons retired from the U.S. Army as a Lieutenant Colonel after successfully serving in diverse 
leadership, managerial, analytical, operational, and academic positions of progressive scope and 
responsibility.  He has over 22 years experience leading people and managing resources to 
accomplish organizational goals.  His instructional duties at both undergraduate and post-graduate 
levels give him a depth of understanding exceeding his years of experience.  He is an accomplished 
systems research analyst with extensive experience in determining and analyzing networking and 
support requirements.   His years of experience in network security, including the DoD Information 

 

DETAILED EXPERIENCE 

November 2003 - Present.  Information Technology Analyst, Architecture Analysis 
Group, DESE Research Inc., Leavenworth, KS  

Principle responsibility as a Senior systems and network analyst.  As a systems analyst 
responsible to various project team leads in coordinating, directing and completing Department 
of Defense Architectural Format (DODAF) client system technical view (SV) and technical view 
(TV) diagrams.  Coordination with the respective operational view (OV) project analysts is an 
integral aspect of this position.  As a network analyst, he captures detailed descriptions of 
enterprise networks at all layers of the OSI model to include a thorough understanding of 

April 2003 - November 2003.  Network Information Assurance Security Officer, Digital 
Leader Development Center, Army Command General Staff College, Fort Leavenworth, 
KS  

Principle responsibility as the Army Battle Command System (ABCS) network information 
assurance security officer (IASO).  As IASO responsible to the Director Digital Leader 
Development Center (DLDC) for all network DITSCAP accreditation formulation, briefing and 
coordination actions within DLDC, Fort Leavenworth and HQ TRADOC.  IASO responsibility 
encompasses inventory of hardware, software, software license compliances, network 
architecture, personnel security, network security, network scanning, monitoring and all Army 
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architecture, personnel security, network security, network scanning, monitoring and all Army 
Computer Emergency Response Team (ACERT)/Information Assurance Vulnerability 
Assessment (IAVA) network compliance actions.  Other duties involved personnel network 
training, network lifecycle planning, program management coordination for ABCS system 
fielding and resource plans. Responsible for creation of network level one and two drawings, 
room configuration management and software approval IAW Army Regulation 380-19.  
Information Assurance duties included all CISSP CBK domains.  

1999 - Current.  Information Management instructor, Webster University, Fort 
Leavenworth, KS 

Masters-level instructor for Webster University.  Certified to instruct: Introduction to Automation 
and Telecommunications; Systems Analysis and Design; Database Management; Network 
Security; and Project Management.  Additionally, taught Master Level at Webster University.  
Introduction to Automation is an entry level course to expose students to various information 
technology subjects.  System Analysis and Design is a course that encompasses all phases of 
the application development and support life cycle using Telelogic System Architect and 
Microsoft Project software.  Network Security courses use the CISSP prep guide as a method 
to introduce all aspects of information assurance to the students.  Project Management is the 
course that utilizes Project to manage project scope, resources and delivery aspects of a 
development project. 

December 1998 - October 2003.  Resource Operations and Acquisition IT instructor, U.S. 
Army Command and General Staff College, Fort Leavenworth, KS  

DLRO instructor duties include presentation of Force Management, How the Army Runs 
(C400).  Force Management includes all elements from concepts, vision, and identification of 
requirements, acquisition of personnel and equipment, to program management, distribution 
and sustainment of the Army Force. Army Acquisition Corps (AAC) Information Technology 
course author and instructor for Department of Army Workforce Improvement Act (DAWIA) 
Computer Level II certification. Duties include performing system administrator and associated 
infrastructure activities. These duties include planning, execution, requirements generation and 
installation of all equipment and infrastructure items. System administration duties include all 
security, replication, modifications, troubleshooting and problem resolution and software 
support for all users.  Additionally was tasked to assist in development of Intermediate 
Learning Environment courseware using Authorware software to be utilized to extend learning 
objectives into web/internet presence. 

1996 - 1997.  U.S. Army Systems Automation Officer, Yuma Proving Ground, AZ  

Conducted a systems analysis of the testing center to identify, plan, and implement an 
automated testing and reporting system. Chaired the installation Information Workgroup 
responsible for management of systems valued in excess of $30 million. The system analysis 
duties included identification of current information systems and comparison to the Army 
Technical Architecture to include pricing and budgeting for all short-falls/upgrades. Information 
Assurance duties included: Information Security Management; Application and System 
Development; Business Continuity Planning; and Telecommunications, Network and Internet 
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Security. 

1993 - 1996.  EPLRS Liaison Officer, USMC/U.S. Navy, U.S. Army Communications and 
Electronics Command (CECOM), Fort Monmouth, NJ  

Enhance Position Location Reporting System (EPLRS) liaison between the US Army Software 
Development Center (Ft. Monmouth NJ), program office elements (Ft. Monmouth NJ), the US 
Marine Corps Tactical Software Support Activity (MCTSSA) (Camp Pendleton CA). 
Participated in software development reviews, testing and reporting procedures and monitoring 
of US Army Post Deployment Software Support (PDSS) assets located in Southern California 
in support of the EPLRS program. Created initial inventory database and critical support 
equipment listing of all assets required for program test-bed support. Information Assurance 
duties included: Configuration Management; Physical Security; Application System 
Development; Inventory Management and Program Management reporting.  

1992 - 1993.  Chief, Brigade Material Maintenance Center, U.S. Army 194th Armored 
Brigade (Separate), Fort Knox, KY  

Responsible for all property inventories, maintenance and support activities to 194th Separate 
Armored Brigade units.  Information Assurance duties included all CISSP CBK domains.  

1990 - 1991.  Commander 30th Ordnance Detachment, U.S. Army 194th Armored Brigade 
(Separate), Fort Knox, KY  

 Responsible for DS/GS missile maintenance support to Fort Knox and 194th Armored Brigade 
(SEP) elements.  Information Assurance duties included: Information Security Management; 
Access control systems and Models; Physical Security and Operations Security.  

1990 - 1991.  MATO for U.S. Army 194th Armored Brigade (Separate), U.S. Army Fort 
Knox, KY  

Responsible for all Direct Support and General Support maintenance computer systems 
operations and reporting to Brigade Material Management Center (BMMC).  Duties included 
report management and maintenance coordination functions.  Responsible for daily operations 
of reporting and management automation equipment. Information Assurance duties included 
all CISSP CBK domains.  

1988 - 1990.  Battalion Operations Officer (S-3), U.S. Army Mannheim, Germany 

Responsible for all personnel training requirements and personnel security duties for HQs 
separate maintenance battalion in 21st Support Command, Mannheim Germany.  Duties 
include all computer systems and information security responsibilities.  Responsible for Army 
Regulation 380-380 enforcement “system accreditations and information security”. Information 
Assurance duties included all CISSP CBK domains.  

1987 - 1988.  Direct Support Maintenance Officer, U.S. Army Mannheim, Germany  

Responsible for Direct Support (DS) Maintenance operations in support of non-divisional units 
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and REFORGER exercises in Germany for U.S. Army.  Duties include maintenance 
management duties and reporting activities.  Information Assurance duties included: Physical 
Security; Information Security Management; Operations Security and Business Continuity 
Planning.  
1985 - 1987.  Class IX (Repair Parts) Systems Automation Officer, U.S. Army Mannheim, 
Germany  
Responsible for wholesale repair parts inventory supporting non-divisional U.S. Army 
organizations in Germany to include equipment reserve sites.  Duties include maintenance and 
operations of DAS-3 Computer van and SARRS inventory computer systems.  Information 
Assurance duties include: Information Security Management; Access Control Systems and 
Methodology; Operations Security; Physical Security; Business Continuity Planning and Law, 
Investigations and Ethics.  

 
SECURITY CLEARANCE: Secret 

 
EDUCATION: 

• M.A., Computer and Information Resource Management, Webster University, St. Louis, MO, 
1998  

• M.S., Industrial Technology (Systems Management), Northeastern Oklahoma State University, 
Tahlequah, OK, 1985  

• B.A., Journalism and Industrial Arts, Northeastern Oklahoma State University, Tahlequah, OK 
1982  

 

SPECIAL TRAINING and CERTIFICATIONS 
• U.S Army Force Management Course 1999 and 2000  
• Advanced Information Systems Acquisition (Level III), Defense Acquisition University,1999 
• U.S. Army Command and General Staff Officer’s Course (CGSOC) Faculty Development Phase 

III Course 1999 
• Intermediate Contracting, Defense Acquisition University, 1999  
• Intermediate Systems Acquisition (Level II), Defense Acquisition University, 1998 
• CGSOC Faculty Development Phase I Course 1998 
• U.S. Army Command and General Staff College, 1998 
• Contract Pricing, Defense Acquisition University, 1998 
• Contract Fundamentals, Defense Acquisition University, 1998 
• Intermediate Test and Evaluation (Level II), Defense Acquisition University, 1996 
• Introduction to Acquisition Workforce Test and Evaluation (Level 1), Defense Acquisition 

University, 1996 
• Materiel Acquisition Management, Defense Acquisition University, 1993 
• Systems Automation Course (755 hours), 1993 
• Safety Management for the Supervisor, 1991 
• Executive Environmental Law and Regulation Seminar, 1991 
• U.S. Army Combined Arms and Services Staff School, 1990 
• U.S. Army Ordnance Officer Advance Course 1989 
• ADP 10-M1 Automation Security, 1989  
• U.S. Army Logistics Management Development, 1989 
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• Contracting Officer's Representative (COR) Course, 1988 
• INT 2-13, Security Managers Course, 1988 
• U.S. Army Ordnance Officer Basic Course, 1985 
• Cisco Network Certification (1st Semester) 2002 
• Information Assurance Security Officer Certification Course (Level 1), 2003 
• Army Acquisition Corps Certified Member since 1999 

 
CERTIFICATIONS: 

• Certified Information System Security Professional (CISSP) 
• Microsoft Certified Professional (MCP) 
• Microsoft Certified Professional + Internet (MCP+I) 
• Microsoft Certified Systems Engineer (MCSE) on Windows NT4.0 
• Microsoft Certified Systems Engineer (MCSE) on Windows 2000 
• Microsoft Certified Trainer (Inactive) 
• Acquisition Corps DAWIA Communications/Computer Level III Certified 
• Acquisition Corps DAWIA Program Management Level II Certified 
• Acquisition Corps DAWIA Test and Evaluation Level II Certified 
• CISCO certified CCNA semester 1 instructor for KCKCC 
• CISCO Network Instructor Certified (1st Semester) 
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Professional Summary 
Byron Dillard serves as the President of Advanced Concepts & Technologies Inc. (ACT) 
and its Board Chairman and brings to the ACT senior management team over fifteen 
years of information technology expertise in both operational and senior executive roles 
within a number of industries; specifically, energy, telecommunications and Government 
Relations.  Byron also has great depth of experience within the Federal market place.  
As a Government Relations specialist for one of America’s largest energy trade 
association, Byron served as the senior marketing liaison to the Federal government, 
responsible for assisting member companies with overcoming issues affecting their 
marketing and operational initiatives and promoting the industry’s state of the art 
technologies.  Specifically, Byron’s advocacy assignment included the Executive Branch 
during the Clinton Administrations, and the following Federal agencies: Department of 
Energy, General Services Administration, Department of Transportation, Defense Fuels 
Logistics Agency, Department of Labor, and United States Postal Service.  
 
Since that time Byron has embarked on a number of successful entrepreneurial 
endeavors and gained additional expertise in Management Consulting and Information 
Technology systems.  Byron has provided ACT staff and clients with professional 
managerial and information management services that range from, but are not limited 
to, Program and Project Management; Independent, Verification and Validation; 
Business Process Analysis and Re-engineering; Change Management; Systems 
Engineering; Operations Analyst; Web Editing and Enhancements; Requirements 
Definition and Analysis; and Information Technology Capital Planning and Management.
 
Byron’s past performance in Project Management extends back into his career for a 
decade.  Specific Past Performance can be traced to the following clients: NETTEL 
Communications (Key Performance Indicators Program), NEXTEL Communications 
(National Trouble Ticketing System), the United States Postal Service (Year 2000 
Readiness Program – Energy and Telecommunications), the General Services 
Administration (Personnel Assessment Survey), 
 
Byron’s leadership roles in both the public and private arena have afforded him 
commendations for his small business development and advocacy efforts from the 
Small Business Administration (SBA Advocacy Award two years running - 1988 and 
1989) and high regards expressed by his colleagues through the numerous executive 
positions held in a number of IT midsize and start-up business entities.    
  
Career Summary 
 
President and CEO, Advanced Concepts and Technologies, Inc.     03/03 - Present 
 
Responsible for overseeing the Company’s day-to-day operations and 
determining the company’s strategic direction.  He is experienced in Program 
Management, Systems Integration, Information Assurance, Business Continuity 
Planning and Disaster Recovery, Software Development, and developing 
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compliance measures for the Health Insurance Portability and Accounting Act. 
His experience is in the commercial and government sectors. 
 
VP of Business Development and Service Delivery, Celerity IT, LLC 01/02  - 03/03 
Responsible for developing client leads and overseeing all consultants in the delivery of 
services provided by Celerity IT, LLC.  Celerity is a McLean, Virginia based technology 
services firm with subject matter expertise in energy, financial management services, 
telecommunications, and federal contracting.  Celerity offers its clients functional 
professional services within the realm of IT through outsourcing with specific skills in 
project management, systems integration, information assurance, applications 
development, HIPAA compliance, and Business Continuity Planning and Disaster 
Recovery.  As Partner and VP of Business Development, I successfully captured and 
managed over two-thirds of the Company’s marketing revenue for year one. 
 
Strategic Business Manager and Project Manager, Keane, Inc.            3/00 – 10/01 
 
Strategic Business 
and Project Manager , General Services Administration (GSA)           05/01 – 10/01 
Project Manager for development and implementation of web based employee survey 
geared to gauge the general familiarity of GSA’s employees’ knowledge of information 
technology.  Specific duties included management of GSA Study Team personnel and 
documentation required to address the 1996 Clinger-Cohen Act requiring all Federal 
agencies to survey their respective employee base and report results to the US 
Congress.   Additional duties included the development of and daily review of the Study 
project plan, the development of monthly reports to the client, and a gap analysis that 
identifies GSA’s opportunities for growth against its future state business model. 
 
Strategic/Project Manager , NEXTEL                                                     9/00 – 4/01 
Managed all aspects of Network Trouble Management (NTM) bi-directional application.  
Directed team of seven, consisting of Senior Manager, Senior Tech Lead, Reporting 
Specialist, Quality Assurance Specialist, Business Analyst, Junior Analyst and 
Technical Writer.  Primary project responsibility was the coordination and 
implementation of NTM tool nationally to 20 operational sites.  Additional responsibilities 
included review of all project specifications and documentation, management of project 
quality assurance, determination of priority of rollout sites and coordinating User 
Acceptance Testing teams. 
 
Project Manager  
and Strategic Business Consultant , American Medical Laboratories   9/00 - 9/00 
Re-engineered client results process by identifying an Optical Character Reading (OCR) 
interface design tool.  During the process-restructuring project, identified strategic 
objectives and developed business plan for implementation by the Project Team.  
Managed team of two consultants including a Junior Analyst and Technical Writer.   
 
Senior Strategy  
            and Project Manager- Assignment I, NET-tel Communications   3/00 - 9/00 
Primary responsibilities included: Managing the Reporting and Order Management 
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group, developing & implementing all MIS and analytics, establishing all Strategic 
Benchmarks and Key Performance Indicators and continually analyzing the Company's 
operations to identify operational efficiency enhancements.  Managed six support 
personnel, analyzed systems and processes for software/process development 
solutions, identified customer requirements, implemented business solutions and 
managed User Acceptance Testing groups.  
 
Project Manager, Strategic Business Consultant, 
 and Operations Analyst  ,  INDEPENDENT CONSULTANT                     1/96 - 3/00 
International Business Info Systems (IBIS) group of MCI WorldCom – Crown Consulting 
Project Manager                                                                                             9/99 - 3/00 
Responsible for process identification, user requirements, testing and implementation of 
a single source system that gathers corporate statistics from multiple internal systems 
then normalizes the data to produce senior level MIS for use in Strategic Management 
decisions. Responsibilities included: Coordination of inter-departmental development 
functions, liaison between Senior Systems Analysts, Software Developers and Software 
Engineers and International User community, review of Project Plans and applicable 
subordinate projects, coordination of cross-functional development, implementation of 
change requests submitted by European customers, and the management of Quality 
Assurance, Testing and Configuration Management functions. 
 
Project Manager Consultant and Senior Supplier Analyst, United States Postal 
Service Year 2000K Initiative , Litton PRC                                                  8/98 - 9/99 
Primary responsibility was to manage the Y2K risk assessment process for USPS 
Severe & Critical Suppliers/External Contractors providing commodities and/or services.  
Daily responsibilities include: Performing supervisory and administrative functions 
comprised of management of Junior Analysts and Office Manager, serving as the Point 
of Contact for facilitating the Contingency Planning process between the Supplier 
Management Office and external providers of Telecommunications, Utilities, IT 
Infrastructure, and Marketing.  Additional responsibilities included the development of 
the Supplier Management Office Year 2000 Web site and the development of its 
Procedures Manual, delegation of action items for mission critical tasks and ensuring 
Y2K compliance for all additional USPS external suppliers.   
 
Department of the Navy 
Project Manager Consultant and Operations Analyst – DynCorp I&ET, Inc.   7/97 - 8/98 
Primary responsibility was to assess Department of the Navy operations efficiency and 
identify areas requiring process re-engineering where appropriate.  Additional 
responsibilities included providing strategic business plan for implementation of the re-
engineering and development of personnel procedure manuals for an Optical Imaging 
software development effort being managed by the Department of Defense.  
 
Advanced Paradigm Consulting – Marketing and R&D Consulting (Independent) 
EG&G, Inc. / Consultant and Regulatory Strategist                               1/96 - 6/97 
Primary responsibilities included writing white papers on Cooperative Research 
Agreements designed to improve the firm's research position with the Department of 
Energy and Transportation.  This responsibility incorporated research and analysis for 
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proposed legislation and/or regulatory drafts, final edit and oversight of Regulatory and 
Legislative issue papers, drafting proposals for government contract opportunities with 
local, state, and federal government groups and budgetary and operations authority.  
Additional responsibilities included: Acting as liaison to the Executive branch, 
coordinating interviews for government policy, purchasing and materials representatives 
with the Departments of Treasury and Federal Emergency Management Agency, 
strategic development of short and long-term client objectives, development and 
implementation of client criteria and marketing strategies. 

ARTEL, INCORPORATED  
Vice President, Commercial Business Development                         7/95 - 12/95 
As head of the Business Development team, major responsibility was development of a 
corporate wide marketing plan and development of industry analysis for various 
industries in which ARTEL pursued potential commercial relationships.   Responsible for 
creating and maintaining potential and existing client profiles of the Corporate marketing 
database containing mission critical client data, Federal compliance requirements and 
industry trend analysis.   
 
AMERICAN GAS ASSOCIATION  
Director, Federal Marketing & Government Relations                                 1/93 - 6/95 
Tenure with the American Gas Association began as a Loaned Executive from North 
American Energies Corporation, formerly ARKLA, and Inc., of Little Rock, Arkansas.  
Primary responsibility was to serve as chief liaison to both the Congressional and 
Executive branches of government, as well as with Federal departments and agencies 
on conservation, integrated resource planning, and end-use marketing, and lobby on 
behalf of the industry. This responsibility also encompassed drafting issues and 
testimonials to be presented to members of Congress and the Executive Branch.    
 
EDUCATION  
Masters of Science, Business Administration, Columbia State University   1997 
Bachelor of Science, Business Administration, University of Memphis  1983 
 
CERTIFICATES 
Project Management Institute        1995  
American Gas Association - Executive Development Program   1995 
Congressional Quarterly - Understanding Congress,      1994 
University of Central Arkansas - Community Development Institute,    1993 
Boston College - Center for Corporate Community Relations,    1992 
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Professional Summary 
Ms. Dillard’s has experience in Project Management, Business Process Analysis, 
Business Development, Client Services, and Quality Assurance.  As Senior Project 
Manager she reviews job responsibilities acquired with the opening of positions and 
developing job classification; reviews project deliverables to assure contractual 
obligations and quality assurance; assists with IT capital budget planning as it relates to 
the acquisition of information technology; develops strategy for the candidate position; 
develops interview guidelines; and defines roles, timelines and checkpoints. 
 
Ms. Dillard writes technical content for proposals.  Ms. Dillard has produced a Standard 
Operating Procedure for the District of Columbia Department of Transportation, an 
Emergency Preparedness Plan for Christian Hope Early Development and Learning 
Center.  She has provided technical and proposal writing services Global Professional 
Solutions of Alexandria, Virginia and Arrowhead Global Solutions of Falls Church, 
Virginia, for proposals valued at $90 million and $2.7 billion, respectively.   
 
Ms. Dillard has supported District of Columbia by obtaining process flows; interviewing 
agency personnel; creating up-to-date reports of as-is versus current processes; and 
staying up to date with all projects plans.   
 
Career Summary         
Vice President, ACT, Incorporated, Washington, D.C.                 2004 to present 
Responsibilities with Advanced Concepts and Technologies, Inc., are largely in the 
fields of information technology and management consulting.  She is conducts 
organizational studies and evaluations, designs systems and procedures and conducts 
work simplifications and measurement studies.  She tracks the demand for products 
and services and identifies potential customers. She develops pricing strategies and 
oversees product development.  
 
Subject Matter Expert, Kornertsone Entertainment, LLC               Little Rock, AR 
Ms. Dillard is charged with the responsibility of serving as an Operations Consultant 
hired to oversee the Company’s day-to-day operations and determining the Company’s 
strategic direction.  In this capacity, I am also responsible for advising all corporate 
standards and corporate commitments.  Responsibilities during this assignment include 
the establishment of the client’s strategic business plan.  The business plan has been 
designed to incorporate and address client operations for the Company’s initial three-
years of design and development as well as operating plans under the line of credit .    
 
Technical Writer/Editor, Arrowhead Global Solutions, Inc.       Falls Church, VA 
Primary responsibilities included drafting the requisite language for clients proposal-
writing efforts designed to respond and win GSA Satellite Services II (SATCOM II) and 
World-Wide Satellite Systems contract within Department of Defense with a contract 
values estimated between 90 million and 2.2 billion for base year.  The functions of the 
project required for me to form a project plan; gather and edit all past performances; 
establish a response for the scope of work as well as the small business portion of the 
proposal; and edit all responses by subject matter experts. 
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Business Analyst, DC Dept. of Consumer and Regulatory Affairs, Washington, DC 
Primary responsibility was to assess Department of Consumer and Regulatory Affairs 
operations efficiency and identify areas requiring process re-engineering.  Provided 
strategic operating procedures plan for implementation of the re-engineering and 
development of personnel procedure manuals for all realignment efforts.  Gathered 
information for processes within multiple District of Columbia agencies to establish 
consistency within the Department of Consumer and Regulatory Affairs processes.  
 
Quality Assurance Officer, Christian Hope Early Development and Learning 
Center, Woodbridge, VA  
This project was to establish an Emergency Preparedness Plan for the Learning Center 
that provided parents, personnel and students the requisite steps for surviving and 
exiting the Center locale in the event of a man-made disaster or an act of nature.  
Responsibilities on this project were to complement the advance and implementation 
teams in executing ACT Corporate Standards of Excellence.  The support functions on 
this assignment included, but were not limited to, conducting follow up conversation with 
client to determine whether Company had met is contractual obligations and support 
objectives and finalizing a document for delivery to customer.   
 
Project Lead/Business Analyst, DC Dept. of Transportation Washington, DC 
Responsibilities included the development of Business Process Analysis (BPA), 
Standard Operating Procedure (SOP), and Train-the-Trainer Manual. Within the 
development of the BPA I acted as an analyst interviewing and gathering processes 
within the agency.  The SOP document included all procedures and process flows 
associated with the managerial staff within the agency.  The Train-the Trainer Manual 
provided a strategic plan for staff training and re-alignment efforts.           
 
Education: 
 

           Institution               Major         Status 
Project Management Institute                 PMP Certification                     September 2006 
Virginia Polytechnic Institute     International Trade and Development   Graduated 2005 
 
Achievements & Organizations:  
Project Management Institute Washington DC Chapter (PMIWDC)    2006 to present 
Bowie Express-AAU Women’s Basketball Coach   2005 to present 
Christiansburg, VA 4-H Leader     2004 and 2005 
Christiansburg YMCA Mentor Protégé Program    2003 and 2004 
National Forum for Black Public Administrators     2004 to present 
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Carla Dwyer Fiedler 

 

PROFESSIONAL EXPERIENCE SUMMARY 

Ms. Fiedler has worked as a software developer for over 15 years.  She is experienced in 
object oriented programming and has developed and maintained business application systems 
on multiple platforms in both mainframe and client-server environments.  She has formulated 
business and technical specifications, coded applications, and tested through user acceptance 
using the Systems Development Life Cycle process.  She has experience analyzing business 
processes, developing and managing information systems, and providing project management 
and analytical support.  She has over five years of experience in delivering DoDAF-compliant 
Enterprise Architecture services and products to government enterprises, helping them 
improve their business processes, information flows, data management, applications, technical 
infrastructure, and security.  

DETAILED EXPERIENCE 

Senior Systems Analyst, DESE Research, Inc., Florence, OR                       2001 - Present 

Plans, develops, and maintains System and Technical Architectures.  Leads interviews of 
military and civilian personnel to gather data describing current (“As-Is”) and target (“To-Be”) 
systems functionality.  Responsible for the development of architecture analysis and for 
developing techniques to integrate the Operational with the System Architecture.  Supports the 
development of architecture analysis tools utilizing Microsoft Visual Basic (VB/VBA/VB Script) 
and tests/evaluates current and evolving analysis tools.  Provides support for System Architect 
issues for all DESE users.  Administrator for the Leavenworth SQL Server architecture 
repository databases.  

Application Specialist, Point of Sale Support, ExxonMobil, Lenexa, KS       1998 - 2001 

Developed, maintained and provided on-call support for the POS system, which runs on a 
Tandem Platform and supports over 8,000 U.S. locations processing about 1.5 million 
credit/debit sales daily.  Developed C++ on-line and batch programs to convert a third party 
debit card to ISO8583 message format.  Created a Microsoft Access Database for tracking 
chronic trouble reports for network analysts and administrators.  Created an HTML intranet site 
for Systems & Programming with procedures on how to develop, test, maintain and implement 
programs in the ExxonMobil environment.  

Transformation Specialist, EDS, Tricon, Louisville, KY                                               1998 

Analyzed and tested Tricon Corporate applications for Year 2000 (Y2K) compliance.  The 
applications supported the Legal, Treasury, and Executive levels of Tricon.  The systems were 
100% Y2K-compliant.  

Systems Engineer, EDS, General Motors Corporation, Kansas City, KS        1995 - 1998 

Page 36 of 109 
 



Volume 1 – Technical Proposal Attachment 1 – Resumes 
Solicitation HSTS03-07-R-ACQ913 

    

Page 37 of 109 
 

TSA-ACT SMSS

Carla Dwyer Fiedler 
Created a software application to summarize data for the past year, by months, weeks and 
days using Visual Basic 4.0 Professional Edition with an Ingres Database.  This system 
consisted of data entry and edit screens for 50 different areas of the GM Fairfax plant.  
Coordinated the roll-out of a system which allowed an operator to stop the line at any time for 
a quality issue.  Conducted team brainstorming and consensus sessions with the operators, 
resolved team problems, issues and concerns. 

Systems Engineer, EDS, SAAB Automobile, Trollhattan, Sweden                1994 - 1995 

Developed the server side of a client-server application for Daily Article Requirement 
Transmissions (DART) in a Tandem SQL environment for inventory control for all parts and 
material required to build a car.  Developed on-line requestor/server pairs in a Tandem SQL 
environment.  Supported the quality and quantity control systems. 

Systems Engineer, EDS, Blue Cross/Blue Shield, Denver, CO                       1993 - 1994 

Modified and unit tested batch programs in an IBM environment using COBOL II and 
Assembler for Blue Cross / Blue Shield.  Developed system specifications, coded batch and 
on-line programs for the John Deere shipping subsystem in a Tandem SQL environment.  

Systems Engineer, EDS, SAAB Automobile, Trollhattan, Sweden                   1992 - 1993 

Developed and modified batch and on-line programs in a Tandem SQL environment.  Coded 
all requestor/server pairs for a newly developed Change Management System.  The system 
provided source control and audit trails for all source code on the Tandem.  

Systems Engineer, EDS, Marketing MIS, Tandem World, Sunnyvale, CA      1990 – 1992 

Formulated business and technical specifications, coded application, and tested through user 
acceptance in a Tandem Pathmaker SQL environment.  The new application eliminated 
multiple billing and marketing to Tandem customers.  Developed a system specification that 
was used by the Marketing MIS department at Tandem World Headquarters for all new 
development projects. 

Systems Engineer, EDS Technical Center, Buick City Support, Flint, MI     1989 - 1990 

Maintained, enhanced and provided on-call support for the Flow Thru Terminal System and 
the shipping system for Buick City. This was a Tandem SQL environment.  

Systems Engineer, General Motors Corporation, Ypsilanti, MI 1988 - 1989 

Provided primary support at the Willow Run Assembly Plant to EDS and GM engineers for IBM 
personal computer troubleshooting, hardware set-up and software installation.  

 
 
SECURITY CLEARANCE: Top Secret – SCI  
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EDUCATION: 

• B.S. Computer Science, Marymount College of Salina, KS 1987  
• B.S. Accounting, Marymount College of Salina, KS 1987  

 

 

SPECIALIZED TRAINING: 
• C++ 
• SQL/SQL Server 
• Visual Basic  
• HTML/XML 
• MS Access 

• FrontPage 
• Visual Studio 
• StarGen  
• Systems Requirements Analysis  
• Systems Life Cycle Development 

 

• COBOL 
• Object Oriented Analysis & 

Design  
• Telelogic System Architect  
• DoDAF  
• Enterprise Architecture    
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PROFESSIONAL EXPERIENCE SUMMARY 

Mr. Goertzen has administered information systems and data networks for over sixteen years.  
He has programmed computers for over 30 years.  He currently excels in application 
integration, as well as automating tasks that were previously done only on a manual basis.  He 
recently finished an automation project involving the SQL generation of DoDAF products, with 
some reports including several million lines.  His current project includes development of a 
database thread model, which is receiving ever expanding interest; an intelligence model; and 
a light personal data assistant.   His expertise is sought out by other computer professionals.  
He has also performed systems analysis for several years, from development of requirements 
through system implementation. He has managed people for over 22 years.   Mr. Goertzen is 
an experienced analyst that understands how to maximize the use of analytical techniques, 
personnel, mold tools to support analytical techniques, and produce products that are valuable 
to the customer.  

 

DETAILED EXPERIENCE 

Senior Systems Analyst / Network-Systems Administrator / Programmer, DESE 
Research, Inc., Leavenworth, KS                                                   March 2002 - Present 

As Network-Systems Administrator, manages a Windows system consisting of approximately 
36 computers. As Systems Analyst, examines current system architectures for connectivity, 
compatibility, and usability.  Administers and manages database managements systems (SQL, 
Oracle, and mySQL).  Develops new system architectures designed to perform all functions 
efficiently and with complete connectivity and compatibility. Programmer using Visual Basic, 
Perl, WMI, JScript, VBScript, JavaScript, and other programming/scripting languages to 
support application development, application integration, and network management.  
Training Developer / Manager and Instructor / Systems Administrator,  
U.S. Naval ROTC, University of Mississippi, MS                                                 1997 – 2002 
As System Administrator, managed two Windows and one Linux based systems varying in 
size from twenty to sixty. Designed and maintained web sites of several organizations, each 
site ranging in size from 20 to over 300 pages. Successfully taught classes in computer 
science and software applications for the end user. As Chief Operations Officer, directed and 
supervised, through junior managers, 450 employees with over 40 different job skills 
performing functions in: electronics maintenance and repair; communications; information 
technology (all aspects);  financial support; risk assessment and personnel administration. 
These actions directly contributed to the organization receiving highest recognition from the 
senior management during my tenure. Highly successful in completing numerous key 
leadership positions and managerial positions (First-line Supervisor, Department Head, 
General Training Manager) in various size organizations ranging in size from 40 to 120.  
Received numerous commendations and superior performance reports for: exceptional 
leadership skills, excellent problem-solving abilities and team-building skills.  
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Systems Administrator, Training Development,  
Sair Linux & GNU Certification, Oxford, MS                                                      1998 – 2001 
As System Administrator, one Linux based system consisting of 60 computers. Linux Certified 
Engineer. Highly successful in completing numerous key leadership positions and managerial 
positions (First-line Supervisor, Training Manager) in varies size organizations ranging in size 
from 10 to 100.  Received numerous commendations and superior performance reports for: 
exceptional leadership skills and team-building skills. 

Executive Assistant to Ambassador, U.S. Embassy, United Arab Emirates and Qatar 
1996 - 1997  
As Chief Operations Officer, led and managed an organization responsible for logistical and 
administrative support to U.S. personnel overseas.  Directed and supervised, through junior 
managers, 30 employees with over 10 different job skills performing functions in: electronics 
maintenance and repair; communications; information technology financial support; risk 
assessment, logistics, and personnel administration. Directly managed an annual training 
program for over 30 employees with 10 different job specialties and unique training 
requirements. Highly successful in completing numerous key leadership positions and 
managerial positions (First-line Supervisor, Department Head, General Manager, Training 
Manager, Senior Executive Assistant) in various size organizations ranging in size from 5 to 
30.   
Training Developer / Manager and Instructor / Systems Administrator, U.S. Army 
Command and General Staff College, Fort Leavenworth, KS                         1993 - 1996 

As System Administrator, managed one Windows based system consisting of 40 computers.  
Designed and maintained  150 page web site.  A Training Manager and Instructor for an 
annual class of 1,100 mid-level managers.  Researched, developed, wrote and coordinated 
graduate level course on national/regional level resource management.   

 
SECURITY CLEARANCE: Top Secret  

 

EDUCATION: 
• M.S., Engineering (Computer Science), University of Mississippi, MS, 2001  
• M.M., A.S., U.S. Army Command and General Staff College, Fort Leavenworth, KS, 1993  
• B.S., Mathematics, United States Naval Academy, Annapolis, MD, 1982  

 

SPECIAL TRAINING: 
• Linux Certified Engineer                                   ▪ Visual Basic 
• HTML                                                               ▪ Telelogic System Architect 
• Rational Rose                                                  ▪ Telelogic DOORS  
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Professional Summary 
Highly qualified professional offers superb decision-making skills, judgment, and 
outstanding initiative. Exceptional skill demonstrated when working under high pressure. 
Utilizes innovative techniques and solid operations management acumen. Extremely 
focused and motivated to achieve in a competitive, fast-paced professional setting. 
Offering expertise in Human Resource Management, Employee Scheduling, Personnel 
Management, Customer Service, Equipment Management, Inventory Control, Quality 
Assurance, Training / Development, Conflict Resolution, Operational/Physical Security, 
Records Management, Personnel Evaluations, Operations Management and Records 
Management.  Successful track records includes presiding over joint controllers to 
facilitate and plan air traffic control procedures, assisting FAA in various employee 
related initiatives, implementing operations protocol & standards, and overseeing 
procedure developments.  Served as Member of quality Air Force working group to 
identify and scope deficiencies in operations and quality of life issues affecting mission 
effectiveness. 
                         
Professional Experience 
Department of Transportation, Transportation Security Administration  
La Crosse Municipal Airport, WI     01/2004 - 01/2006 
DEPUTY FEDERAL SECURITY DIRECTOR 
Develop and implement strategic plans for programs; assess effectiveness and 
appropriateness of efforts internally and externally, and provide leadership in the 
planning, development, and management of new initiatives. Establish and implement 
short- and long-range organizational goals, objectives, policies, and operating 
procedures; monitor and evaluate operational effectiveness; effect changes required for 
improvement. Plan and coordinate training programs and curriculum development. 
Establish and maintain relationships with personnel to facilitate and promote service 
development and generation of contracts; implemented and managed weekly work 
schedules. Oversee the supervision of personnel, which includes work allocation, 
training, and problem resolution; evaluate performance and make recommendations for 
personnel actions; motivate employees to achieve peak productivity and performance. 
Ensure continual optimal customer service and security development.  Facilitated the 
seamless transition of personnel and operations from Rochester International Airport to 
Minneapolis and La Crosse Municipal Airport to Madison.  Monitored and managed 
compliance with 49 CFR 1540, 1542 and 1544.  Authored incident reports for submittal 
in the Performance and Reports Information System (PARIS) and amendments to the 
Airport Security Program (ASP) in close collaboration with airport managers.  
Conceptualized and launched the development of Screener Workforce Improvement 
and Safety Committees to voice screeners concerns and identify safety deficiencies.  
Coordinate and incorporate various TSA employee training & schedule plans to ensure 
optimal operations.  Interact and liaise with local law enforcement agencies to assess 
and oversee MANPAD Mitigation Plans and tabletop exercises. Ensure all personnel 
received required training and qualification; conduct and finalize employee performance 
evaluations on a periodic basis. Supervise, schedule and monitor the work of assigned 
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staff in preserving order, security and directives; serve as key liaison to and coordinated 
work to achieve common goals. 

Department of Transportation, Transportation Security Administration  
Rochester Internationl Airport, MN (RST)     03/2003 to 01/2004 
FEDERAL SECURITY DIRECTOR 
Successfully contributed expertise in planning, supervising, and coordinating the 
activities of the Airport; ensured the strict adherence to and enforcement of all policies, 
procedures, rules, regulations and applicable laws. Proactively participated in the 
continuous review of TSA policies / services and in the development and 
implementation of goals, plans, programs and policies in support of the agency’s overall 
mission; made recommendations to superiors and implemented approved modifications. 
Provided superior leadership, direction, and supervision for a diverse staff of qualified 
personnel; motivated all employees to achieve and maintain the highest levels of 
performance and productivity. Promoted community-based programs and supported the 
agencies strong commitment to ethical safety and security practices. Formulated 
reimbursable agreements with airport directors to provide vigilant law enforcement 
security at airports. Launched and implemented Federal Security Crisis Management 
Response Plans. Conducted inspections, investigated and took appropriate action on 
any safety/security issues and/or personnel problems and conferred with other federal 
agencies and state and local law enforcement on special operations and/or problematic 
and recurring issues to devise appropriate actions. Maintained records, compiled data, 
and prepared reports and summaries of investigations conducted and delivered 
presentations and briefings. Skillfully managed budget; carried out budget planning and 
allocation while ensuring internal cost controls to maintain maximum efficiency and lean 
operations. Enjoyed an excellent rapport with others; built and maintained strong 
interpersonal working relationships. Effectively managed screener resources and 
redesigned passenger baggage screening methodology. 

Department of Transportation, Transportation Security Administration  
La Crosse Municipal Airport, WI. (LSE)     09/2002 - 07/2003 
DEPUTY FEDERAL SECURITY DIRECTOR 
Oversaw the conversion of contract work force to a Federalized screening force. Stood 
up with newly created Transportation Security Administration, developed local operating 
procedures, on the job training requirements, leased office space, developed supply 
requirements, conducted new hire orientations, developed contacts with airport 
stakeholders and local law enforcement agencies, conducted inspections to ensure 
compliance with 49 CFR directives, In direct liaison with the RST Federal Security 
Director, oversaw and coordinated various airport screening improvements and security 
enhancements. Facilitated the HR recruitment process: reviewed resumes to select and 
orient “Red Tag” personnel.  Facilitated training & development programs.  Coordinated 
daily operations management, office space utilization and IT issues. Prepared and 
presented briefings. Disseminated information from 49 CFR Parts 15440, 15442, 15444 
and 1546 to all programs. Attended the TSA Federal Security Directors orientation 
course in Washington D.C. Successfully develop and maintained numerous contacts 
with FBI, police and airport security coordinators and managers. 
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Pacific Architects and Engineers 
Democratic Republic of Congo                                           05/11/2001 - 05/11/2002  
DEPUTY STATION MANAGER, ATOC SUPERINTENDENT   
Served as Interim Station Manager, overseeing all financial operations, community 
relations development, supply requisitions, logistical planning, employee training, 
mentoring and scheduling. Managed and coordinated passenger, cargo, fleet services 
operations and asset security. Led and orchestrated aircraft loading operations ensuring 
adherence to ICAO regulations.  Developed local evacuation plans in event of 
heightened security risks developed between the warring factions. Liaised with United 
Nations personnel to ensure daily flight schedules and manage UN relations. Monitored 
employee safety and health programs. Facilitated recruitment and selection from the 
local area and various African countries.  
  
U.S. Air Force 
Numerous Assignments                                                         11/23/1976 - 11/30/2000 
U.S. AIR FORCE AIR TRAFFIC CONTROL SUPERVISOR/MANAGER 
Supervised subordinates in performance of regularly assigned duties in air traffic control 
and airfield management operations; orchestrated inspections and operational 
readiness plans in an array of ensuring that all Department of Defense (DOD), U.S. Air 
Force (USAF) and Federal Aviation Administration (FAA) regulations standards were 
properly applied and enforced while maintaining a constant flow civil and military aircraft 
operating within assigned airspace. Prepared oral and written tape transcripts for 
accident investigation boards. Presented briefings to commanders for air traffic and 
base operations concerns at monthly air traffic boards. Utilized comprehensive 
knowledge and technical expertise in policies, procedures, rules, regulations and laws 
to advise and provide support for assigned personnel. Coordinated interagency DOD 
components, Federal Aviation Administration divisions, i.e.: Air Traffic Control, Flight 
Check Division and Flight Standards. Maintained liaison and cooperative working 
relationships with other federal, state, and local agencies; interfaced effectively with 
high-level officials and other personnel from these organizations in support of achieving 
common goals. Obtained respect of peers and superiors through the provision of 
exemplary job performance and knowledgeable expertise; dealt effectively with both 
civilian and military entities. Developed quality control checklists used to ensure 
operational compliance with military and civilian flying regulations as well as operational 
and communications security. Successful monitored and assessed crew training 
progress.  Authored and prepared training reports and administered radar simulator 
training scenarios. Conducted quarterly crew and operational evaluations used to 
monitor operational proficiency of controllers. Exhibited proven commitment to integrity 
and sound management practices complemented by dedication to excellence in every 
area of air traffic control, airfield management, security and training. . Directed 
responding units to exercise and actual incidents/accidents on or near the airfield. 
  
Additional Experience 
Ground Control Approach (GCA) Controller/Watch Supervisor (WS)/Trainer 
1930th Communications Squadron, Langley AFB, VA        
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Chief Air Traffic Controller (CCTLR) 
RAPCON Controller/Watch Supervisor (WS) 
Terminal Instrument Procedures Specialist (TERPS) 
Trainer/Task Certifier 
2152nd Communication Squadron, Grand Forks AFB, ND 
  
Chief Air Traffic Control Training (CATCT) 
RAPCON Watch Supervisor 
673rd Support Squadron, Shemya AB, AK  
  
Chief Terminal Procedures (TERPS) Alaska 
Assistant ATC Complex Chief Controller 
Tower/Radar Final Control (RFC) Supervisor 
USAF/FAA Joint Controller Working Group Chairman 
Air Traffic Liaison for 517th Airlift Squadron 
Facility Supply Account Custodian 
3rd Operational Support Squadron, Elmendorf AFB, AK 

Ground Control Approach (GCA) Chief Controller 
Terminal Instrument Procedures Specialist (TERPS) 
Billeting Office Manager 
Facility Supply Account Custodian 
Det 1, 612th Air Operations Group, Soto Cano AFB, Honduras 

Law Enforcement/Security Specialist 
Nuclear Weapons Armed Response Team 
Nuclear Weapons Entry Control and Alarm Monitor/Dispatcher 
Central Security Control Dispatcher 
Bitburg AB, Germany and Minot AFB, North Dakota 
  
Education and Additional Training 
Cromwell High School, Cromwell, MN 
Diploma – 1975 
  
Community College of the Air Force, Maxwell AFB, GA 
Aeronautical Science; 68 Semester Hours 

USAF Security Specialist, 04/15/1977 
Physical security procedures, search and seizure, weapons qualifications, base 
defense, traffic law, apprehension techniques, riot control and anti-terrorist tactics. 
Nuclear Weapons security procedures. Communications Security/Operational Security. 

Air Traffic Control Operator, 03/20/1981 
Weather principals, air navigational aids, visual flight control, radar approach control, air 
traffic control fundamentals, FAA regulations and procedures. 
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Terminal Instrument Procedures, 05/03/1985 
Manual and automated development of instrument approaches, standard instrument 
arrivals/departures, airfield obstacle databases. Procedures for coordinating 
new/revised procedures. Coordination procedures for FAA approval and waivers. 

NCO Command Academy, 02/14/1986  
World Affairs, Leadership/Management II, Managerial Communications II, Military 
Studies II, Concepts of Counseling, Human Resources Management. 
  
USAF Training/Task Certifier Course 10/20/1991 
USAF Supervisors Safety Course 06/24/1982 
GSA Continuity of Operations Planning and Readiness 03/2003  
TSA Hazardous Materials Coordinator Workshop 08/03/2004 
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CAREER HIGHLIGHTS 
Over 10 years of senior level decision-making and technical engineering experience in a 
multitude of leadership capacities within the military and civilian sectors of the 
telecommunications field. Holds a current final DoD Top Secret  SSBI and DOE Q 
clearance. 
 
Within a $7.2 Billion project provided NMCI partners oversight and onsite leadership to 
ensure efficient site survey, design, and implementation in support of the NMCI 
infrastructure CONUS and OCONUS LAN/WAN design and engineering. 
 
Lead, trained and supervised teams for the installation, maintenance, repair and testing 
of hardware and software systems supporting National Naval Medical Center teams. 
Supports more than 5000 LAN workstations. 
. 

EMPLOYMENT/SERVICE HISTORY 
 
World IT Solutions        October 2004 to Present 
NRC (Nuclear Regulatory Commission) 
D&I Lead Infrastructure Analyst/Architect 
Lead Infrastructure Analyst/Architect for the L3 SEAT Management contract for the 
Internetworking Infrastructure within the NRC nation-wide enterprise network. 
Responsible for leading the Development and Integration Engineering Team (D&I) on 
projects supporting Cisco and Nortel networking Infrastructure for the Nuclear 
Regulatory Commission (NRC).  
Management:    

• Lead a team of systems engineers in various projects incorporating new 
technology for the NRC. 

• Project manager for D&I engineering projects requested by the NRC. 
• Training of new personnel into the D&I Engineering Team. 
• Serve as project manager for network infrastructure projects. Ensure that these 

projects are delivered on time and meet quality expectations.  
Networking Systems: 

• Responsible for developing and integrating all network communication 
requirements for the LAN/WAN.  

• Create and update technical, project, support and security documentation on the 
networking Infrastructure as required. 

• Provide third level support for the Network Operations Center. 
• Coordinate integration networking Infrastructure activities with the Network 

Operations Center. 
 
World IT Solutions        March 2002 to October 2004 
Network and Communications Design Engineer 
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Provides NMCI partners oversight and onsite leadership to ensure efficient site survey, 
design, and implementation in support of the NMCI infrastructure build-out on over 23 
Remote sites in the following areas of work; 

• Team Lead final decision maker on all design and engineering efforts  
• Physical and Logical network implementations 
• Adaptation of facilities to support NMCI infrastructure 
• Information Assurance and network security solutions and policies 
• Provide onsite technical leadership for all infrastructure survey, design, and 

implementation activities 
• Support design discovery and coordinate site PSQ validation 
• Coordinate related work among ISF partners so no one partner is delayed in 

performing tasks due to the failure of another partner to perform its scheduled 
tasks 

• Ensure coordination and clear communications between ISF partners involved in 
infrastructure design and implementation 

• Act as liaison with Enterprise Infrastructure for site design and implementation 
• Determine and report infrastructure change that impacts design and build out 
• Mitigate overlapping partner responsibilities and escalate when necessary  
• Determine and report execution status of active infrastructure task orders 
• Serve as site infrastructure design change control agent 

 
National Naval Medical Center (The Presidents’ Hospital)  Feb 99 – Mar 2002  
Leadership position under contracts with TEK Systems, Sherikon Inc, SAIC, Kelly IT 
 
LAN Administrator, Sr. Network Engineer/System Engineer, Firewall Administrator  
Experience in Network Architecture: 

• Team Lead in Network redesign of NCAC network in support of CHCS. 
• Redesign of campus routing protocols to increases security and reduce router 

over head.  
• Multi-story, multi-building Physical Layer Copper and Fiber design and 

implementation.  
• Building and installing ATM (OC-12, OC-3) Backbone, Redesign ATM backbone 

using P-NNI and IISP links to optimize performance and redundancy.  
• Redesign of campus VLAN’s and ELANs to increases security and switching 

speed over Ethernet, ATM, Fast Ethernet and Gig. 
• Originate and implement network designs for new 18 clinic’s and buildings on 

NNMC campus and over the seven-state Mid-Atlantic region. 
Experience in Network Security: 

• Developed Network Information Assurance polices i.e.: Routers Switches. 
• Quality Assurance checks on NNMC’s firewalls and IDS’s. 
• Technical lead during installation of 5 Checkpoint Firewall 1, and 4 PIX Firewalls. 

And installation of ISS real secure IDS probes, and 3 Alteon 184. 
• Developed and implemented plans to insure all routers are to adhere to NAS 

router security guidelines.  To meet C-2 and HIPAA Guidelines. 
Experience in Network Management: 
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• Developed network Policies and Procedures manuals for NNMC Network 
equipment. 

• Responsible daily operations of all campus routers, total of over 30 routers.  
• Responsible for network operation, monitoring and troubleshooting over seven 

state Mid-Atlantic area including MD, Northern VA, Southern PA, and NJ for a 
large 5000 user Enterprise with multiple WAN links.  

• Troubleshooting locally and remotely multiple deferent network issues.  
 
Naval Hospital Patuxent River, Md.    Nov 1994 till Feb 1999  
Positions Held: Information Systems Support, Environmental Health Inspector, 
Logistical Specialist, and Purchasing Agent. 

• Local troubleshooting of PC’s with in Environmental Health Directorate. 
•  Provided level 1 support Naval Hospital Patuxent River, Md. 
• Responsible for inspection and quality control of over 30 food service facilities. 
•  Managed Supply department’s budget, of over 1 million a year. 
• Microsoft MS-Office 95, 97, IE3 IE4, IE5, MS-Mail, Spry Internet Office, 

Netscape, Norton, McAfee, and Composite Health Care System (CHCS), etc. 
• Developed and implemented statistic tracking for marketing, sales, instructor 

evaluation, test pass/fail rate and student retention allowing the company to 
measure the affect changes to the current process has on company net profit. 

• Managed and coordinated the construction and utilization of over 5,000 square 
feet of expansion space, increasing the facility to over 35,000 square feet. 

 

ACADEMIC 

TECHNICAL/PROFESSIONAL CERTIFICATIONS 
• Marconi Enterprise ATM Switch Product Specialist.  
• Cisco Network Associate (CCNA) 
•  Microsoft Certified Professional (MCP) 
•  Internetworking Equipment: Cisco 7513, 7000, 7200, 4000, and 2501.   
• Nortel Networks ATM and Ethernet switches  
• Cisco PIX firewalls  

 
Certified HIPAA Security Professional (CHSP) Vienna, VA 

• HIPAA History and Background                         ▪  Compliance & Preemption               
• Business Associates (Contractors/Agents)        ▪ HIPAA Security Rule 
• Security Standards Categories                          ▪ Technical Standards 
• Information Technology Security*                      ▪ Electronic Signatures* 
• Security Configuration Management*                 ▪ Contingency Planning* 
• Compliance Planning 

 
Marconi Enterprise ATM Switch Product Specialist, Pittsburgh, PA – Marconi 
Headquarters, Warrendale, PA 
Configuration of any or all of these switches including, but not limited to IP addressing, 
LANE, PVCs, and ForeThought Operating System.on the Marconi Enterprise ATM 
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product line. 
 
Orange Technical Institute (MCSE) US-MD-Springfield, Virginia 
Networking Essentials Certificate, Administering MS Windows NT  
4.0 Certificate, Supporting MS Windows Workstation NT 4.0 Certificate,  
Supporting MS Windows NT 4.0 Server Certificate, and Internetworking MS Windows 
NT 4.0 with TCP/IP Certificate, supporting MS Windows NT 4.0 in the Enterprise 
Certificate, Internet Information Server 4.1 Certificate. 
 
Naval School of Health Sciences US-VA-Portsmouth 

Leadership Skills Training     Military Leadership Training 
  
Naval Command and Control, Naval Planning Naval Intelligence Training 
Customer Service and Support Training   LPN/EMT/EVO 

CLEARANCES  
Active Top Secret  

OTHER JOB-RELATED EXPERIENCE OR SKILLS 
• Microsoft Project 
• Access Database Design 
• Cisco CLI Cisco Switching, Cisco Routing, HP OpenView Network 

Management solutions 
• Microsoft Certified Professional 
 HARDWARE  
• Includes but not limited to PC's and servers Bay Cisco routers Nortel 

switches Centillion Switching Hubs Modems, Printers, Scanners CD 
recorders Tape drives CD-ROM, Video/sound/Network cards, and more. 
SOFTWARE  

• Includes but not limited to HP OpenView IT/O, Cisco Works 2000, MRTG, 
Optivity, Speed View 4.x, Speed View 3.x, Sniffer Pro Microsoft MS-Office 
95,97 and 2000, IE3 IE4, IE5, MS-Mail, Spry Internet Office, Netscape, 
Norton, Mc Cafee, Visio and Composite Health Care System (CHCS), etc. 

 OPERATING SYSTEMS 
• Microsoft Certified in Windows NT 4.0 Workstation and NT 4.0 Servers. 

Knowledgeable: in DOS WFW, Windows 3.x, Windows 95, Windows 98, 
Windows 2000, HP-UX and SCO UNIX. 

  COMMUNICATION & PROTOCAL METHODS 
• Includes, but not limited to TCP/IP, IPX/SPX, Apple Talk, NetBEUI, PPP, 

PPTP, ATM, FDDI, Ethernet, Fast Ethernet, ISDN, Wireless Networks 
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Professional Summary and Qualifications 
Mr. Johnson is a Certified Public Accountant (License# CA-036817-L) and 
entrepreneurial executive with more than 16 years of experience managing operations, 
personnel, and services with unwavering accuracy, credibility, and integrity.    
  
Executive Leadership and Management Strengths: 

• Organizational 
Leadership/Development 

• Client Relations/Communications 

• Strategic Business 
Planning/Development 

• Contract/Price Negotiation 

• Corporate Restructuring • Risk Management/Loss Prevention 
• P&L Management • Operations Management 

  
Financial and General Management Strengths: 

• Corp. Finance & Accounting (GAAP) • Financial Management/Analysis 
• Budget Preparation & Administration • Reporting & Documentation 
• Cash Management • Internal Systems & Controls 

                         
Professional Experience 
Chief Executive Officer            Invizion, Inc.                              February 2003 - Present  
 
 DOO/CFO    Integrated Resource Technologies, Inc.  January 2002 – February 2003 
  
Sr. Manager          Williams, Adley & Company, LLP             June 1994 – August 1997
 
Audit Manager                Deloitte & Touche, LLP                    August 1997 – April 1999 
  
Sr. Consultant               Cox & Associates, LLP                        June 1992 – June 1994 
  
Audit Senior                  Perpetual Savings Bank                        April 1989 – June 1992 
  
In-Charge Auditor             Price Waterhouse                               May 1986 – April 1989 
  
Education 
Duquesne University (Pittsburgh, Pennsylvania), Bachelor of Science in Accounting 
  
Professional Affiliations 
• Member, American Institute of Certified Public Accountants 
• Member, Virginia Society of CPA’s 
•  Board Member (Chairman) and Executive Committee Member – Friendship House 

Association, Inc. (April 2002 – Present) 
  

Security Clearance 
 Top Secret (SSBI)/SCI 
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Alan Joseph III 

Professional Summary 
Over 10 years of senior level decision-making and technical engineering experience in a 
multitude of leadership capacities within the military and civilian sectors of the 
telecommunications field. Holds a Secret clearance. 
 
Within a $7.2 Billion project provided NMCI partners oversight and onsite leadership to 
ensure efficient site survey, design, and implementation in support of the NMCI 
infrastructure CONUS and OCONUS LAN/WAN design and engineering. 
 
Lead, trained and supervised teams for the installation, maintenance, repair and testing 
of IT ISP/OSP design, infrastructure, hardware and software systems supporting NMCI 
teams using Cisco Switching, Cisco Routing, Symantec Raptor Firewalls, CiscoWorks 
2000 Network Management solutions Microsoft Server and desktop monitoring and 
support of more than 8000 LAN workstations over a 5 campus region in Okinawa, 
Japan. 

EMPLOYMENT/SERVICE HISTORY 
        
Network and Communications Engineer, World IT Solutions   Sept 2003 to Present 

• Provides NMCI partners oversight and onsite leadership to ensure efficient site 
survey, design, and implementation in support of the NMCI infrastructure build-out 
on over 23 Remote sites in the following areas of work; 

• Team Lead final decision maker on all design and engineering efforts  
• Physical and Logical network implementations 
• Adaptation of facilities to support NMCI infrastructure 
• Information Assurance and network security solutions and policies 
• Provide onsite technical leadership for all infrastructure survey, design, and 

implementation activities 
• Support design discovery and coordinate site PSQ validation 
• Coordinate related work among ISF partners so no one partner is delayed in 

performing tasks due to the failure of another partner to perform its scheduled tasks 
• Ensure coordination and clear communications between ISF partners involved in 

infrastructure design and implementation 
• Act as liaison with Enterprise Infrastructure for site design and implementation 
• Determine and report infrastructure change that impacts design and build out 
• Mitigate overlapping partner responsibilities and escalate when necessary  
• Determine and report execution status of active infrastructure task orders 
• Serve as site infrastructure design change control agent 

       
Lead Network Engineer, WAM!NET Government Services  Mar 2002 to Sep 2003 

• Lead Engineer for NMCI site evolution from survey, to AOR, and through cutover. 
• Initiated, supported and participated in negotiations with customer with regard to site 
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specific COI issues. 

• Responsible for the design and implementation, of the 4000+ user Camp Smith 
NMCI network. 

• Provide technical direction and supervise junior engineers in the NMCI enterprise 
network implementation processes. 

• Provide guidance to project teams and management regarding all aspects of 
enterprise network engineering and impact to PACOM COI architecture. 

• Ensure the delivery of highly available L2 / L3 network services utilizing STP, HSRP, 
Multipath OSPF, IBGP, EBGP. 

• Responsible for the management and maintenance of VBNS+ and DISA COINS 
WAN connectivity. 

• Provide secure communications across the BAN  / WAN via GRE over TACLANE 
KG-175 E-100 encryptors. 

• Utilize Sniffer Pro and Agilent Advisor to monitor and perform in depth packet 
capture and analysis of WAN and LAN circuit performance (OC-3, DS-3, DS-1, 
1000-SX, 1000-LX). 

• Utilize CiscoWorks 2000 to provide network SLA performance monitoring, fault 
isolation, network change control. 

     
Senior Network Engineer, PixelWorld Networks, Inc.             Mar 2001 to Mar 2003 

• Responsible for the design of PixelWorld Networks’ global streaming media network 
infrastructure and data centers. 

• Responsible for the installation, operation and maintenance of all data center and 
collocation assets, to include Windows 2000 Advanced Servers, Cisco routers, video 
encoders, and video servers. 

• Design and implement IP Multicast networks in support of streaming media networks 
for real time and video on demand applications . 

• Designed Cisco/Sensormatic based high performance remote video surveillance 
systems for City & County of Honolulu, State of Hawaii, Hawaiian Electric Company. 

      
Network Systems Engineer, Cabletron Systems          Nov 1997 to Mar 2001 

• Designed and installed the USAF first hybrid ATM / Gigabit Ethernet network at 
Hickam AFB, Hawaii, providing connectivity to over 6,000 end users, utilizing Multi 
Path OSPF and LANE 2.0. 

• Designed and implemented highly available, fault tolerant switched networks to 
provide for the reliable delivery of voice, video, and data for all DoD agencies 
throughout Hawaii, Korea, Okinawa and Japan. 

• Designed network security systems / policies utilizing packet filtering, firewall, and 
intrusion detection technologies. 

     
Network Engineer, United States Marines Corps                       Oct 1993 to Oct 1997 

• Solely responsible for the design and implementation of a Distributed Network 
Management System  to monitor, analyze, and optimize the Marine Corps Bases 
Japan MCEN consisting of 6000+  end stations, 200 network servers, and 180 Cisco 
routers distributed across 7 geographical locations.  
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TECHNICAL/PROFESSIONAL CERTIFICATIONS 
• Certified Cisco Network Professional (CCNP) 
• Certified Cisco Design Professional (CCDP) 
• Cisco Works 2000 / RME 
• Enterasys Systems Engineer (ESE) 
• Sniffer Certified Professional (SCP) 
• Marconi Enterprise ATM Switch Product Specialist.  
• Microsoft Certified Professional (MCP) 
• Internetworking Equipment: Cisco 7513, 7000, 7200, 4000, and 2501.    
• Certified TCP/IP Network Security Engineer 
• GCCS Certified Systems Administrator 
• Sep. 2002- Agilent, Agilent Network Analyzer Training, Honolulu, Hawaii 
• May 2002 - Cisco Systems, Cisco Works 2000 Administration, Honolulu, Hawaii 
• Mar. 2001 - Microsoft Press, Windows 2000 MCSE Training, Honolulu, Hawaii 
• Nov. 2000 – Cabletron, 802.1p / QoS, Rochester, New Hampshire 
• Jul. 2000  - Cabletron , 802.11B Wireless Networking, Herndon, VA 
• Mar. 2000 - Strategic Account Planning, Cabletron Systems(CABSYS), Santa Clara, 

CA 

CLEARANCES  
Active Secret  

OTHER JOB-RELATED EXPERIENCE OR SKILLS 
• HARDWARE:  
Includes but not limited to PC's and servers Bay Cisco routers Nortel switches 
Centillion Switching Hubs Modems, Printers, Scanners CD recorders Tape 
drives CD-ROM, Video/sound/Network cards, and more. 
 
• SOFTWARE: 
Includes but not limited to HP OpenView IT/O, Cisco Works 2000, MRTG, 
Sniffer Pro, Microsoft MS-Office 95,97 and 2000, IE3 IE4, IE5, Visio 
 
• OPERATING SYSTEMS: 
Microsoft Certified in Windows NT 4.0 Workstation and NT 4.0 Servers. 
Knowledgeable: in DOS WFW, Windows 3.x, Windows 95, Windows 98, 
Windows 2000, HP-UX and SCO UNIX. 
 
• COMMUNICATION & PROTOCAL METHODS: 
Includes, but not limited to TCP/IP, IPX/SPX, Apple Talk, NetBEUI, PPP, 
PPTP, ATM, FDDI, Ethernet, Fast Ethernet, ISDN, Wireless Networks 
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Walter R. Lauderdale 

 

PROFESSIONAL SUMMARY 
Mr. Lauderdale has over 36 years of experience as a senior executive leading program 
administration, management, maintenance, and implementation within both government and 
private sectors.  He has demonstrated visionary leadership and team-building skills, recruiting, 
hiring, and leading highly-skilled technical teams in the strategic planning and implementation 
of major IT and telecommunications projects.  He has strong pecuniary acumen, managing 
multi-million dollar budgets, and trimming IT and business processes and procedures to realize 
significant increases in revenue.  Mr. Lauderdale’s core competencies include systems 
strategy and implementation, program and project management, continuous process 
improvement, budgetary projections and controls, telecommunications and CIO management, 
security and disaster recovery initiatives, cost avoidance and reduction, and resource 
management.   

 

DETAILED EXPERIENCE 
Project Manager, DESE Research, Inc. , Springfield, VA   April 2005 – Present.   
Leads multiple teams of architecture analysts that work closely with a myriad of clients to 
document and describe their Enterprise Architecture; a strategic information asset base that 
defines their business, the information necessary to operate their business, the technologies 
necessary to support their business operations, and the transitional processes necessary for 
implementing new technologies in response to changing business needs and operational 
requirements.  Responsible for researching, modeling, and analyzing Current (“As-Is”) 
Architecture data, developing fully-integrated Target (“To-Be”) Architecture descriptions, 
conducting comprehensive gap and overlap analyses, and developing and supporting the 
implementation of detailed Transition Plans to help the client organization fulfill their mission, 
realize their vision, and achieve their strategic goals and objectives.  Currently leading a team 
developing Enterprise Architecture descriptions for the U.S. Army Business Core Mission Area in 
direct support of Installations and Environment (I&E) Domain Business Transformation, IT 
Portfolio Management, risk management, Business Process Reengineering (BPR), systems 
modernization and development, and security certification and accreditation.  Recent 
accomplishments:  Completion and delivery of U.S. Army Environmental Programs (AEP) 
Business Enterprise Architecture (BEA), Version 1.0 (May 2006) and Army Hazardous Materials 
Management Program (HMMP) Architecture, Version 1.1 (August 2005).  
Director, IT Telecoms Operations, D-tel, Asburn, VA   December 2001 – March 2005 
Charged with oversight of a wide array of IT and telecommunications projects for various 
governmental and private-sector businesses agencies. Researched and developed new 
markets, driving increased revenue growth. Managed $3M budget, creating detailed weekly and 
monthly reports on use of finances. Cultivated top-down business relationships, liaising across 
functions daily, and updating clients on project status regularly. Developed and implemented 
policies and procedures for internal and for external clients. Directed IT and government teams 
of 100(+) personnel. Formulated strategy for launch of new Network Operations Center (NOC) 
and Call Center for key client, with a $2M implementation cost and $4M revenue projection.  
Spearheaded successful negotiation of $500K project with Nextel; configured and installed 
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Lucent telecommunications networks for 11 offices nationwide. Responsible for all facets of 
contract, engineering, expense accounting, training, and program management reporting.  
Developed evolving IT and telecommunications business relationships in order to penetrate 
voice and data communications markets, infiltrating new markets such as VoIP and calling cards. 
Orchestrated numerous B2B partnerships, with accountability for all aspects of business 
development and co-marketing with Lucent Technologies, facilitating a streamlined revenue 
increase in excess of $1M.  Researched and formulated new business and operations plans to 
implement a NOC as well as a Call Center for Designed Telecommunications.  Overall NOC 
implementation is projected to run approximately $2M.  Liaison with Cisco, HP OpenView, 
Computer Associates and numerous sub-vendors will be required in order to execute the D-tel 
business plan and engineering requirements.  Developed National distribution and marketing 
accounts with telecommunications companies thus improving D-tel’s overall market capabilities. 

Director, Network Services, HCI Technologies, Inc., Reston, VA   1998 – 2001 
Led configuration and implementation of major voice and data network infrastructures. 
Accountable for all aspects of project management and business development. Cultivated 
strategic relationships with multiple vendors. Conducted project milestone, cost, and 
implementation analyses in excess of $3M. Recruited to oversee $3M Cisco network upgrade for 
FCC headquarters in Washington, D.C. Coordinated consolidation of all FCC Portals across 6 
locations, including relocation of 2000+ employees and $500M in IT equipment .  Launched $2M 
network-efficiency upgrade for Philip Morris and Kraft Foods, drastically improving and 
streamlining all domestic and international Internet and circuit connections.  Conceptualized 
business plan and ROI for integration of Computer Associates’ Network IT software into existing 
NOC infrastructure.  Catalyst for receipt of first-ever domestic Service Level Agreement (SLA) to 
be approved by Lucent Technologies, pursuing, negotiating and obtaining contract for installation 
and on-site support. Successfully streamlined process for acquisition of business computer 
hardware and software, resulting in solid increases in productivity, elimination of downtime, and 
significant reduction in expenses, for a total revenue increase of $1M annually.  Spearheaded 
$350K enterprise network upgrade, as well as implementation of new Help Desk.  Instrumental in 
Lucent Technologies’ and Westcon’s successful implementation of VoIP and ATM domestic and 
international capability for Internet Telephony Server (ITS-SP), generating over $2M in sales.  
Recognized with receipt of numerous awards including CIO’s Data Network Services’ “Sales 
Teamwork Award,” and GSA’s “Certificate of Project Excellence” for FCC’s IT implementation 

Deputy Director, IT Telecomm and Network, Peace Corps, Washington, DC  1994 – 1997 
Directed Telecommunications/IT team in supporting 1,000(+) users across multiple sites 
including Peace Corps headquarters, 11 regional domestic offices, and 89 international 
locations. Fully accountable for maintenance, research and development and upgrades for LAN, 
WAN, Internet, WWW, and telecommunications networks. Prepared and implemented 
comprehensive 10-year strategy, “IT Visionary Statement for the Future of Telecommunications 
and Network Requirements,” which included Fiber to the desktop, ATM/Fast Ethernet, and 
Avaya Definity PBX (ECS) upgrades, as well as a full network upgrade.  Spearheaded numerous 
network enhancements, including $2.7M organization-wide network / communications wiring 
upgrade.  Saved over $500k in telecommunications charges for foreign Peace Corps sites.  
Planned, coordinated and implemented telecommunications efforts between DTS Program 
Office and the Peace Corps.  Introduced several IT guidelines and procedures including new e-
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mail policy, and international Internet and telecommunications security policies, working directly 
with the U.S. State Department for implementation.  Identified $1.2M in overall 
telecommunications savings, and $500K+ for international locations through development of new 
and streamlining of existing procedures.  Sustained 99.8% network and telecommunications 
systems readiness throughout tenure.  Uncovered $15K+ telecommunications billing error, 
steering investigation of in-house security measures to eliminate potential for any future errors.   
Commander, Aerospace Engineering, U.S. Navy                                         1970 – 1992 
Senior Executive Information Systems and acquisition director in support of Commander, Naval 
Air Systems Command (NAVAIR) Washington, D.C. IT re-modernization efforts.  As the Senior 
Executive within the CIO department, I supported and had daily contact with senior military – 
Flag level and senior civilian personnel (political appointees) providing highly technical and 
management support related to their goals.  Acquisition manager responsible for budgeting in 
excess of $10M aviation support equipment, obligation of funding, wrote specific justification for 
multimillion dollar procurements, and coordinated with various DOD vendors and field activities 
for successful obligations of DOD moneys and ultimate delivery of required critical assets.  
Shock testing efforts where is excess of $3M, per year.  Senior member of NAVAIR’s CIO team 
that reevaluated and implemented NAVAIR’s $24M IT efforts. Co-authored and published article 
on Shock Proof Testing and how to prevent damage to critical ships avionics systems.  Singled 
out for outstanding meritorious service in support of the $24M information systems 
modernization efforts.  Many years experience with identifying, budgeting and implementing both 
fleet and major staff mission requirements that are required for the U.S. Navy’s present and 
future needs.  
 
SECURITY CLEARANCE: Secret  

 
EDUCATION: 

• B.S., Political Science, University of Oklahoma, 1974 

 
SPECIAL TRAINING: 

• Commander (O-5), U.S. Navy, Aerospace Engineering, 1970 – 1992  
 
 
Military Associations:  Military Officer’s Association of America (MOAA) – Life Member, Fleet 
Reserve Association (FRA), Aerospace Maintenance Duty Officer’s Association (AMDO), 
American Legion, Disabled American Veterans  
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Waldron “Buzz” Leonard 

 

PROFESSIONAL EXPERIENCE SUMMARY 

Mr. Leonard has over 25 years experience leading people and managing resources to 
accomplish organizational goals.  He retired from the U.S. Army as a Lieutenant Colonel after 
successfully serving in diverse leadership, managerial, analytical, operational, and academic 
positions of progressive scope and responsibility culminating as a Deputy Commander for the 
23d Area Support Group, Camp Humphry, Republic of Korea.  He is an accomplished senior 
operations research analyst with extensive, recent experience in determining and analyzing 
functional and manpower requirements.  His talents as a Program Executive are unquestioned 
and his skills have consistently enabled extremely complex projects to be accomplished on 
time and on budget, every time.  He is comfortable in complex, culturally diverse, and 
international organizations and is a master team-builder.  He is very adept at collecting, 
organizing, analyzing, and presenting information in oral and written form.  He is a proven 

 

DETAILED EXPERIENCE 

Vice President, DESE Research, Inc., Leavenworth, KS                                    2006 - Present 

Responsible for all aspects of DESE Leavenworth office operations, personnel management, 
and programmatic oversight of Washington DC office operations.  Leads of team of over 20 
highly skilled enterprise architecture and system engineers.  Responsible for all programs under 
the Architecture Analysis Group purview to include: US Army Operational Architecture (OA) 
analyses conducted by the TRADOC Product Integration Office for Army Battle Command 
Systems (TPIO-ABCS) under the purview of the Force Development Integration Center (FDIC).  
E t i A hit t f th U S A F il d M l W lf R ti C d
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Responsible for all aspects of DESE Leavenworth office operations, personnel management, 
and programmatic oversight of Washington DC office operations.  Leads of team of over 20 
highly skilled enterprise architecture and system engineers.  Responsible for all programs under 
the Architecture Analysis Group purview to include: US Army Operational Architecture (OA) 
analyses conducted by the TRADOC Product Integration Office for Army Battle Command 
Systems (TPIO-ABCS) under the purview of the Force Development Integration Center (FDIC).  
Enterprise Architecture for the U.S. Army Family and Morale, Welfare, Recreation Command 
(F&MWRC).  Transformation support tasks in support of the Collective Training Directorate 
(CTD) for the Deputy Chief of Staff for Training – West (DCST-W), Fort Leavenworth, KS.  
Architecture support of the U.S. Army Intelligence Center and School, Fort Huachuca, AZ.  

Director, , DESE Research, Inc., Leavenworth, KS                                                2002 – 2006 

Responsible for designing architecture for organizations on an enterprise level.  Defines system 
and application architecture and provides vision, problem anticipation, and problem solving 
ability to organization.  Possesses a master's degree and over 10 years of experience in 
strategic planning, project management, and Enterprise Architecture development and analysis.  
Familiar with a variety of the field's concepts, practices, and procedures.  Relies on extensive 
experience and judgment to plan and accomplish strategic goals and objectives.  Performs a 
variety of tasks.  Leads and directs the work of others.  Demonstrates a wide degree of creativity 
and independent work.  Typically reports to and advises senior executive management.  As team 
leader for the U.S. Army Community and Family Support Center (CFSC) Enterprise Architecture 
(EA) effort, developed the architecture to such a degree that it’s utility was recognized by the 
Office of Management and Budgets (OMB) Director of Federal Enterprise Architecture, Mr. 
Richard Burke, with the “Leadership in Enterprise Architecture” award in 2005.  Responsible for 
planning, developing, coordinating, and executing other noteworthy architecture projects, e.g.: 

o Sprint Affiliate Billing System 
o Boeing Ground Based Missile Defense Laboratory (Huntsville, Alabama labs) 
o Office of the Assistant Chief of Staff Installation Management (OACSIM) 
o Army Installation Management Agency (IMA) Business Enterprise Architecture 
o Space and Missile Defense Command (SMDC) Army Space Operations 

Senior Military Analyst  
and Program Manager, DESE Research, Inc., Leavenworth, KS                           1997 - 2002 
Responsible for the identification of relevant business processes, information requirements, 
supporting information technology systems and identification of gaps or redundancies.  
Developed and refined structured interview techniques.  Adept with computer applications which 
enables acquisition of needed information via the Internet in a minimum of time.  Attention to 
detail ensures data relevant to all facets of a subject area are considered. 
Instructor and Supervisor, U.S. Army Command  
and General Staff College, Fort Leavenworth, KS                                                 1995 - 1997 
Trained, supervised, and evaluated over 10 instructors teaching graduate-level decision-making, 
process development, problem-solving, and team-building.  Authored student texts on 
operational and strategic level logistics organizations and planning.  Over 3,000 copies used 
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throughout the U.S. Army.  Planned, organized, developed, and implemented standing 
operational procedures to facilitate efficient utilization of scarce manpower and fiscal resources.  
 
SECURITY CLEARANCE: Secret 

 

EDUCATION: 
• M.S. B.A., Business Administration, Boston University, 1986  
• B.S., Law Enforcement and Police Science, Sam Houston State University, 1975  

 

SPECIAL TRAINING: 
• Telelogic (formerly Popkin) System Architect (C4ISR)  
• Author and Instructor of Courses at the U.S. Army Command and General Staff College 
• Command and General Staff College Graduate 
• Air Load Planners Course 
• Joint Firepower Control Course 
• Combined Arms and Services Staff School 
• Ordnance Officer Advanced Course 
• Infantry Officer Advanced Course (Commandant’s List) 
• Armor Officer Advanced Course (Honor Graduate) 
• Airborne School 
• Maintenance Management Officer Course  
• Armor Officer Basic Course (Honor Graduate)    
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Johnathan A. Lewis 

 

EMPLOYMENT/SERVICE HISTORY 

Mr. Lewis is a professional Network Operation Center and IT Program Manager with 
over Twenty Seven  years experience in Network Operations Management, Network 
Infrastructure Design, Project Implementation and Network Security.  Developed 
policies, procedures and training for Network Operations personnel.   Leads and 
manages teams in the conception, design and implementation of Enterprise IT 
Architectures.  Adept at working quickly and yet meticulously to gather the needed 
information for a coherent cost effective design. 
 

Enterprise Architect ,  World IT Solutions                           February 2002 to Present  
Regional Infrastructure Program Manager responsible for complete planning and 
implementation of Enterprise Data Solution in support 37,000 Navy and Marine Corps 
Personnel transitioning to the Navy & Marine Corps Intranet Program.  Duties Included: 
 
• Business continuity planning and strategic development including risk, financial, cost, 

operational impact analyses, incident response, escalation, mitigation process, and 
contingency planning based on technical solutions and customer needs. 

 
• Coordinated priorities, risks, and recovery resource requirements with support team 

managers including survey teams, architecture and engineering teams, desktop 
validation teams, infrastructure, off the shelf software, messaging, server migration, 
data migration, and deployment, to migrate the user base to the NMCI environment 

 
• Coordinate scheduling and execution by enterprise support teams including: 

coordinating base access, identifying the scope of work, delivering required data to 
each team, and reviewing deliverables from each team. 

 
• Worked with government representatives in the submission, tracking, documenting, 

testing, and reporting of off the shelf software being transitioned. Manage and mitigate 
emerging requirements due to application integration issues. 

 
• Operational and Process analysis of ongoing Major Claimant IT operations. Reviewed 

architecture and transport services provided by existing legacy networks and ongoing 
services and support operations provided by various legacy network staff in the mixed 
environment. Address and resolve any specific concerns that the customers raised. 

                       
Network Operations Center Manager 
 Universal Access            Chicago, Illinois              February 2001 to January 2002  
Managed staff of 43 technicians responsible for daily operations of UAXS SONET, 
DWDM, ATM, IP Backbone, Cable Modem, DSL, Dial-up Networks, and Corporate 
Intranet. Directly supervised Tier 1 Network Operations Center (NOC) technicians and 
Tier 2 Network Operations support engineers.  Ensured staff monitored network health, 
received escalations from Technical Service Reps operating in UAXS Customer Service 

Page 60 of 109 
 



Volume 1 – Technical Proposal Attachment 1 – Resumes 
Solicitation HSTS03-07-R-ACQ913 

    

TSA-ACT SMSS

Johnathan A. Lewis 
Center, and follow pre-defined processes to repair network problems. Interacted with 
field technicians troubleshooting network problems. Managed remedy trouble tickets, 
escalated trouble to appropriate team for resolution, and notified affected groups about 
outage conditions.  

Director Information Technician “A” School, Naval Training Center                        
Great Lakes, Il                                                                 January 2000- January 2002     
Directed and responsible for 69 instructors, and the training of 2600 students in all 
aspects of Information Technology including:  Network, System, and Database 
Administration. , Information Assurance and application development. Additionally 
responsible for telecommunication training to include; structured cabling, CCTV, digital 
microwave, tactical and commercial satellites; and implementing production control 
procedures.  
 
Base Communication Officer, Naval Computer Telecom Station                                   
Roosevelt Roads, Puerto Rico                            September 1996 – December 1999     
Managed the day-to-day operations of the Telecommunication Central Office. Provided 
telephony and Metropolitan Area Network access via Nortel switch, Meridian PBXs, 
Cisco routers, and Fujitsu multiplexers, aerial and buried outside plant facilities. 
Designed, implemented, installed and configured ATM over Sonet Wide Area Network . 
providing connectivity for 3000+ nodes. Served as project Manager for a $10.2M Base 
Communication Modernization Project and engineered Migrated Nortel SL-100 from end 
office to multi-function switch platform. Provided telecommunications services to 63 
agencies and a 6,000+ voice user base. Designed, engineered, and implemented a 
$4.2M Fiber Optic Network connecting 75 buildings in an 8000 acre radius. 
 
 United States Navy                                                                                     1981-1996          
Various Developmental and Training Assignments      

ACADEMIC  
• B.S. Information Technology, University of Maryland University 1999 

 

TECHNICAL/PROFESSIONAL CERTIFICATIONS 
Certifications: 
• BICSI Registered Communications Distribution Designer (RCDD) 1999 
• Certified Cisco Network Professional (CCNP) 2000 
• Certified U.S. Navy Master Training Specialist 1993 
• Cisco Router Configuration 1998 
• Cisco Advance Router Configuration 1999 
• Cisco ATM Configuration 1999 
• Gauntlet firewall installation, configuration and management 1998 
• HP OpenView NNM fundamentals on WIN/NT 1998 
• BICSI Registered Cabling Installation Technician 1999 
• BICSI Telecom RFP/BID Estimation 1998 
• BICSI Telecom Project Management 1998 
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• Nortel Introduction to SL-100 1998 
• Nortel Networks SL-100 Translation I&II, 1998 
• Nortel Networks Meridian Mail, System administration 1998 
• Nortel Preside Applications Platform Administration 2000 
• Nortel OpTera METRO OC-192 OAM&P 2000 
• Lucent overture 250/350 voice mail, installation and maintenance 1997 
• SIECOR Fiber Optic System design 1997 
• SIECOR Fiber Optic Hands on installation 1998 
• Fujitsu Factr OC-12 Sonet engineering, turn up and maintenance 1998 
• Fujitsu Fastlane ATM over Sonet engineering turn up and maintenance 1998 
• Fujitsu FLM 2400 OC-48 Sonet engineering turn up and maintenance 1998 
• Fujitsu FLM 150 OC-12 Sonet engineering turn up and maintenance 1998 

CLEARANCES  
Top Secret 
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Paul R. Logan 

 

PROFESSIONAL EXPERIENCE SUMMARY 
Mr. Logan has over 25 years of experience leading project teams and over 15 years of 
experience managing business transformation and information technology projects.  Mr. Logan 
refined his leadership and project management skills throughout a successful Army career.  
He led and consulted on a wide range of projects for the Department of Defense and the U.S. 
Army, becoming a recognized expert in Enterprise Architecture development, analysis, and 
project management.  Mr. Logan now uses his education and experience to manage the DESE 
Architecture Analysis Group office in the Washington, DC metro area.  Mr. Logan currently 
leads three project teams that deliver comprehensive Enterprise Architecture services and 
products to government and commercial enterprises, helping them improve and integrate 
business processes, information flows, data management, applications, technical 
infrastructure, and security.  

 

DETAILED EXPERIENCE 
Program Manager, DESE Research, Inc. , Springfield, VA 22150   August 2001 - Present 
Successfully established the first DESE Architecture Analysis Group office in the Washington, 
DC metro area.  Responsible for planning and managing office operations, administration, 
information infrastructure, and logistics for a workforce of 12employees organized into 3 
project teams.  Responsible for recruiting, hiring, training, and leading Enterprise Architecture 
Project Managers, Team Leaders, Operational Architects, Systems and Technical Standards 
Architects, and office support personnel.  Responsible for managing the execution of 3 
Enterprise Architecture development contracts valued at over $3 M.  Responsible for 
researching and developing new Enterprise Architecture business opportunities, analyzing 
requirements, developing and presenting technical and cost proposals, and negotiating 
contract terms.  Responsible for participating in and representing clients and DESE in Federal 
and DoD Enterprise Architecture forums, working groups, and executive councils to include the 
DoDAF 1.5 and 2.0 Working Group.  Provided management oversight for the success of the 
following projects:  

• Assistant Secretary of Defense for Health Affairs (ASD(HA))/ TRICARE Management 
Activity (TMA) Enterprise Architecture (EA) Information Assurance (IA) Component 
Assessment, 2004.  Provided senior Department of Defense executives with a 
systematic assessment of the application and integration of IA principles and concepts 
in the TMA EA and also the degree to which the TMA uses EA artifacts and data for 
effective information technology security certification and accreditation.  

• U.S. Army Installation Management Agency (IMA) / Installation Management Command 
(IMCOM) Business Enterprise Architecture (BEA), 2004 - Present.  Developing the 
Enterprise Architecture (EA) required to support and enable strategic business process 
redesign and enterprise application integration in the newly established IMCOM 
headquarters, its regional offices, and Army garrisons world-wide.  

• U.S. Army Office of the Assistant Chief of Staff for Installation Management (OACSIM) 
Headquarters Current Business Enterprise Architecture (BEA), 2004 - 2005.  Developed 
the Enterprise Architecture (EA) foundation required to support strategic Army 
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installation management strategic planning, operations, business transformation 
initiatives and systems modernization, information technology portfolio management, 
enterprise application integration, business systems certification, and information 
technology security certification and accreditation.  

• U.S. Army Office of the Assistant Chief of Staff for Installation Management (OACSIM) 
Stationing Analysis Architecture, 2004 - 2005.  Developed an architecture description 
and conducted market research for the integration and improvement of Army stationing 
analysis business processes and information flows, the selection of the most 
appropriate supporting information technologies, and potential systems integration 
support contractors.  

• U.S. Army Hazardous Material Management Program (HMMP) Architecture, 2004 - 
2005.  Developed an integrated architecture that enabled the Army Environmental 
Programs community to assess current and design better future hazardous materials 
management business processes, information flows, data descriptions, applications, 
and technical infrastructure, resulting in improved strategic coordination and 
cooperation between Army Environmental Programs, their Department of Defense 
counterparts, and the Army Logistics (G4) community.  

• U.S. Army Installation Status Report – Natural Infrastructure (ISR-NI) Program 
Architecture, 2005.  Developed an integrated architecture that enabled the Army 
Installation Status Report – Environment (ISR-E) Program Manager to successfully 
obtain senior executive approval and funding for strategic business system 
modernization.  

• U.S. Army Single Real Property Inventory (RPI) System Assessment and Selection, 
2005.  Assisted the Office of the Assistant Chief of Staff for Installation Management 
(OACSIM) Chief Information Officer (CIO) conduct an architecture-based review of 7 
different Army systems used to manage Army real property inventory data in order to 
select the most appropriate system (“best of breed”) or another alternative for the 
single, authoritative system and database of record for Army real property inventory 
(information technology portfolio management, systems and data integration and 
consolidation, and capital planning and investment control).  

• U.S. Army Installations and Environment (I&E) Domain Business Systems Certification 
and Investment Review Board (IRB) Preparation, 2005.  Assisted the Office of the 
Assistant Chief of Staff for Installation Management (OACSIM) Chief Information Officer 
(CIO) prepare for and successfully satisfy the requirements of the Ronald W. Reagan 
National Defense Authorization Act (NDAA) for Fiscal Year 2005 (FY05) by providing 
the architecture artifacts required for the Army and DoD business systems certification 
and investment review board process.  

• U.S. Army Installation Geospatial Information and Services (IGI&S) Program 
Architecture, 2005 - 2006.  Successfully developed the first Service-Oriented 
Architecture (SOA) description for improved Army installation geospatial information 
and services through an improved Geographic Information System Repository (GISR).  

• U.S. Army Environmental Programs (AEP) Business Enterprise Architecture (BEA), 
2005 - Present.  Successfully developed the current (“As-Is”) architecture for the AEP 
enterprise, helping executive leaders and managers define, measure, analyze, improve, 
and control the operations of Army environmental programs (people, processes, and 
technology).  Assisted the AEP community begin the transformation of 44 poorly-
defined and poorly-integrated Army environmental “lines of business” into 32 well-
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defined and more integrated “lines of business.”  Currently developing the target (“To-
Be”) architecture and Enterprise Transition Plan (ETP) to help the Army environmental 
community further refine its future “lines of business” and enterprise information 
technology requirements in order to improve enterprise application inventory 
management (22 legacy, stove-pipe systems) and migrate to more responsive, 
integrated, and cost-effective systems portfolio.  

• U.S. Army Training and Doctrine Command (TRADOC) Army Training Enterprise 
Integration (ATEI) Program Assistance, 2005 - 2006.  Advised and assisted the Army 
Training Support Center (ATSC) prepare for Army training application inventory, 
assessment, portfolio management, and integration in support of the Army “Warfighter” 
Mission Area.  

• U.S. Army Training and Doctrine Command (TRADOC) Army Training Information 
Architecture (ATIA) Training and Doctrine Development Configuration (TDDC) and Tool 
(TDDT) Program Management and Technical Assessment, 2006.  Assisted the Army 
Training Support Center (ATSC) Executive Director and TRADOC Chief Information 
Officer (CIO) conduct a systematic assessment of the ATIA TDDC / TDDT program, 
evaluating program management and governance, technologies employed, and 
implementation effectiveness (system performance).  Presented findings and 
recommendations to TRADOC senior executive leaders for strategic decision support 
and action.  

• U.S. Army Training and Doctrine Command (TRADOC) Fiscal Year 2007 (FY07) 
Information Management and  Information Technology Strategic Planning Assistance, 
2006.  Advised and assisted the Office of the Chief Information Officer (CIO) Plans, 
Policies, and Resources Directorate in the development of FY07 guidance for TRADOC 
information technology governance.  

• National Guard Bureau (NGB), Army National Guard (ARNG) Environmental 
Performance Assessment System (EPAS) Program Architecture, 2006.  Developed an 
integrated architecture for the NGB-ARNG EPAS program and system in support of 
Army and Department of Defense business systems certification, systems 
modernization, and information technology security certification and accreditation.  

• Department of Defense Joint Improvised Explosive Device Defeat Organization 
(JIEDDO) Architecture, 2006  Present.  Developing the Enterprise Architecture (EA) for 
the JIEDDO to include documenting business capabilities, capability gaps, business 
enterprise priorities for transformation, supporting information technologies and 
requirements for the future using the Object-Oriented Systems Engineering Method 
(OOSEM) and Systems Modeling Language.  

Professor of Systems Management, National Defense University,  Washington, DC  
March 2001 - July 2004 

Provided executive-level education in information resources management, systems 
acquisition, and information technology project management.  Researched, developed, and 
presented instructional materials for 40 graduate-level courses offerings per year educating 
more then 700 Federal executives per year.  Provided seminars for the International Trade 
Commission Strategic Planning Committee, Industry Advisory Council, General Services 
Administration and Defense Acquisition University.  Served as a member of a Department of 
Defense Enterprise Architecture program review team to assess their efforts and evaluate the 
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impact on enterprise operations and planning.   

 
PROFESSIONAL ASSOCIATIONS: 

• Project Management Institute (PMI)  
• International Council on Systems Engineering (INCOSE)  
• Armed Forces Communications Electronics Association (AFCEA)  
• National Defense Industry Association (NDIA)  
• Association For Enterprise Integration (AFEI)  
• Association of the United States Army (AUSA) – Life Member  
• Military Officers Association of America (MOAA) – Life Member  
• United States Military Academy (USMA) Association Of Graduates (AOG)  – Life Member 
• West Point Society of the District of Columbia (WPSDC)  
• Association of the Information Resources Management College (AIRMC)  

 
SECURITY CLEARANCE: Top Secret – SCI  

 
EDUCATION: 
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• Enterprise Architecture Training Workshop, Potomac Forum, Ltd., 2002  
• Business Process Modeling and Analysis Workshop, Digital Consulting Institute (DCI), 

2002  
• Intermediate Information Systems Acquisition (IRM 201), NDU, 2001  
• Internet and System Security (Course 468), Learning Tree International (LTI), 2000  
• Contracting Officers Representative (COR) Course, Army Logistics Management 

College, 1998  
• Introduction to Client/Server Computing, Learning Tree International, 1998  
• Fundamentals of System Acquisition, NDU, 1997  
• Strategic Information System Planning, American Management Association, 1997  
• Data Modeling and Relational Data Design Course,  The Inteq Group, Inc., 1997  
• Software Project Planning and Management (Course 340), LTI, 1997  
• Telecommunications Infrastructure Planning Course, Washington State University, 1996 
• Object-Oriented Programming (four courses using C++), Pace University, 1995-1997  
• Information Managers’ Seminar, U.S. Army Management Engineering College, 1995  
• Contracting Officers Representative, Directorate Of Contracting, West Point, NY, 1995  
• Combined Arms and Services Staff School (CAS3), Fort Leavenworth, KS, 1994  
• Army Maneuver Control System Information System Admin/Manager Course, Fort 

Leavenworth, KS, 1991  
• Bradley Fighting Vehicle (BFV) Commander’s Course, Fort Benning, GA, 1988  
• Army Ranger School, Fort Benning, GA, 1988  
• 25th Infantry Division (Tropic Lightning) Air Assault Course, Scofield Barracks, HI, 1986  
• Infantry Mortar Platoon Officer’s Course (IMPOC), Fort Benning, GA, 1985  
• Infantry Officer Basic & Advanced Courses, Fort Benning, GA, 1985 & 1988  
• Army Parachutist (Airborne) School, Fort Benning, GA, 1984  
• Naval Special Warfare Orientation Course, Basic Underwater Demolitions & SEAL 

School, Coronado, CA, 1982   
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Professional Summary 
Business Major with Human Resource, Budgeting, Customer Service, Business 
Development, Project and Financial management experience.  Possess strong 
analytical, communication and presentation skills.  Detail oriented, highly productive and 
a strong team player.  Accustomed to multi-tasking in a fast-paced and deadline-driven 
environment.  My objective is to utilize my skills to better any organization positively.  
My strengths make me a worthy candidate for your organization.  
 
 
PROFESSIONAL HISTORY: 

Unisys Corporation                                                                      (6/2006- present) 
• Data Analyst (Consultant level 3):  

o Developed projects and deliverables concerning multi-million dollar contract. 
o Coordinate financial activities with external agencies 
o Compliled required reports for consumption of Unisys Staff. 
o Certification obtained from company based on full knowledge (90% and 

higher) of the project’s outline, policies and procedures, soft skills for client-
facing, possible recruitment, use of client’s communication tools, and most 
importantly, the information demanded from the client. 

o Performed numerous PowerPoint presentations on proposed methods of 
learning, and possible questions and concerns that may arise from the client. 

o Through process analysis, developed several Visio charts for process flows 
within the contract to Project Manager and other Management staff. 

o Assisted in creating a handbook for profiles of our client’s regions for sole use 
of Unisys staff. 

 
Capital Group Companies (Advantage Human Resources)          (2/2006-6/2006) 
• Program Analyst: point of contact for two Senior Vice Presidents to one of the 

worlds most experienced and successful investment management organizations; 
manages investments for millions of individuals and thousands of corporations and 
institutions grossing over a billion dollars in revenue. 
o Developed analytically detailed graphs that were to be converted into different 

languages for presentations in Asia, Australia, Europe and other emerging and 
developing investment markets. 

o Maintained and created thorough and highly intricate itineraries regarding 
meetings, correspondence, and travels of executives within the company. 

o Assisted the local Office Manager with organizational skills, expense reports, and 
other spreadsheets that were needed to help run the office smoothly and 
efficiently. 

o Assisted in other departments such as Marketing, by using documentation and 
correspondence skills whenever needed.  

 
Independent Consultant (Advanced Concepts and Technologies, Inc.) (9/2004-
9/2005) 
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• Human Resources Specialist (Personnel Representative): Sole point of contact 

for all human resource issues for entire staff. 
o Researched and developed policies and procedures for a structured corporate 

environment; created Employee Handbook, recruiting standard operating 
procedures, resume database 

o Briefed and trained employees on the Company/Employee Handbook, recruited 
qualified candidates and conducted orientation of new employees 

• Finance Manager 
o Reported directly to the CEO; reports included company’s accounts, expenses 

and reconciliation spreadsheets maintaining the incoming and outgoing monies 
from the company to its clients; established payroll account and benefits 
package; managed employees’ hours, hourly rate, and invoicing for all billable 
clients. 

o Provided management of budget related activities under the direction of the 
CEO. 

• Business Analyst/Budget Analyst 
o Gap analysis, research and discovery, multi-source research for best business 

practices within the industry and government; effective data capture and analysis 
using Microsoft Visio. 

o Compiled weekly & monthly claims reports for presentation for CEO and client 
review. 

 
Illuminations                                                                                   (5/2003-3/2004) 
• Sales Supervisor: served as a manager of 8-12 employees 
o Established business policies and procedures for efficient operations of the staff 
o Responsible for accurate accounting of finances for auditing 
o Held interview processes for hiring of qualified staff 

 
 
EDUCATION: B.S. in Business / B.A. in Music (Double Majored) Cum Laude.  
Howard University, Washington, DC (2004)  
 

Page 69 of 109 
 



Volume 1 – Technical Proposal Attachment 1 – Resumes 
Solicitation HSTS03-07-R-ACQ913 

    

TSA-ACT SMSS

 
George Mapp 

 

Professional Summary 
• Entitlement Systems Consultant:  Served as consultant and COTR for MMIS, 

eligibility/TANF, EBT, SACWIC, Title-IV/Foster Care, and WIC systems and 
Advanced Planning Documents (APD).  

• IT Manager/Director: A successful IT director/manager of multi-platform  
mainframe, server, and telecom operations and applications, which required 
deploying IBM, Oracle, Microsoft, Unix, and multi-vendor telecom technologies, and 
managing 85 people and budgets up to $20M.  Successfully managed the 
implementation of major system projects in private and public sectors.    

• Reorganization Consultant:  A track record of success with major start-ups, new 
acquisitions, “as is” and “to be” BPR analyses, downsizing, expansion, and 
technology upgrades in large corporate, health care and government organizations. 

• IT Planning and Methodologies: Assisted in the development of IT Plans for Geigy 
Chemical Corp., Mobil Oil, Amtrak, GTE, WMATA, DC Government, and Prince 
Georges’ County Gov’t.  An early author of system development, productivity, and 
organizational design methodologies.    

 
PROFESSIONAL EXPERIENCE 
Information Management Corp.  Wash., DC                        January 2002 - present 
Corporate Director/Consultant for recently reorganized corporation.  Developed system 
integration requirements, enterprise architecture, system design and RFPs for state 
agencies and a major multi-national.  Served as PM for a health care collaborative with 
roll-out planned for two major U.S. cities.  
 
DC Housing Authority, Wash., DC                                        June 1999 – Dec., 2001 
Director, Information Technology:  Stabilized problematic IT organization within a 
troubled agency.  Deployed W2000, Citrix and Netware server-based IT environment 
supporting financial, work-order, inventory, HR/payroll and housing applications. 
Accomplishments include a technology upgrade, improving system “uptime” and 
reliability, and reducing large application backlog to zero.  
 
OAO Corp (now Lockheed-Martin) , Greenbelt, MD                        July 1995–June 1999 
Director, City and State Technology Solutions: Developed IT solutions from initial 
business development through PM and implementation.  Success with IT consulting and 
procurement task orders and RFPs.  Initiated IT consulting, BPR, SACWIS, MMIS, WIC, 
and data center audit projects.  
 
Program Director, IT Facilities Management: Managed an 85-person outsourced, $18M 
IT organization in multi-platform mainframe, CICS, Novell, Unix and NT environment. 
Managed subcontractors for help desk, WAN, training and PC support.  First-year 
success included reducing applications backlog 20%, help desk backlog 28% and job 
delinquency 30%.  Directed finance, payroll, budget, police, fire, DPW, court, social 
service, materials, health, tax, and internet applications with consistent  90%+  monthly 
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award fee ratings.  
 
DC Government, Department of Human Services,          December 1992 - July 1995 
Chief, Office of Information Systems (OIS) - DS-15:  Created fiduciary IT responsibility 
for billion dollar super-agency with $20M/year IT expenditures to include Medicaid, 
SACWIS, Child Support and EBT systems. Hands-on chief of $12M/year (MVS/ESA, 
AS400, and Novell/Windows) data center.  Executed major upgrade from 1970's VS1 
systems to modern MVS/ESA data center networked to several data centers.  Served 
as COTR for EBT and SACWIS projects.  
 
Wash. Metro. Area Transit Authority (WMATA), Wash., DC    Oct. 1984 - July 1992 
Manager of Application Systems:  Directed 4 project managers and 40 
in-house/contract staff, supporting financial, payroll/HR, inventory, maintenance and 
logistics applications on CICS/RDBMS mainframe. Increased productivity, staff morale, 
and implemented five, previously-failed projects. 
 
Manager of IRM: Created QA section, and managed PC support, system and network 
security, Novell Netware LANs, end-user computing and strategic MIS planning at 10% 
under budget.  Authored WMATA MIS plan.     
 
GTE Business Communication Systems,    Reston, VA      Jan. 1982– Oct. 1984 
Director, Systems Development: Managed creation of new IT organization, including the 
data center, hiring of staff, directing the VS1 to MVS conversion, and reconfiguring a 
nationwide network in 7 months. Directed all mainframe (MVS, COBOL, CICS, ALC) 
applications, user services and MVS operating system support.   
Director, Business Systems Planning: Developed total company MIS restructuring and 
consolidation of other GTE units, as well as telecommunications and office-automation 
plans for GTE start-up (GTE-BCS).  Promoted in six months (to position above).   
 

 
Education, Certifications and Memberships 
• B.S.      Howard University, Washington, DC.  
• M.B.A. City University of NY, New York, NY. 
• C.D.P. (Certified Data Processor) Institute for Certification of Computer, NYC  
• (Ph.D.  Candidate) New York University, New York, NY.  Completed all courses, 

candidacy exams and orals with honors; member, Kappa Delta Pi, honor society. 
• Chief Information Officer, CIO Certification (in-progress), Abet Open University. 
• Member, Project Management Institute (PMI), Washington, DC Chapter.  
• Member, Institute of Electrical and Electronic Engineers (IEEE), Computer Society. 
• Member, Federal Enterprise Architecture Certification (FEAC) Institute, Wash., DC. 
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 Glenwood Morgan Jr.  

 
Professional Summary 
Mr. Glenwood Morgan is poised to assist in grant writing. With over four (4) years of 
experience in the field of Counseling Education and Human Development. Mr. Morgan 
has been an active participant in the growth and overall success within his University as 
well as his surrounding community.  Duties, responsibilities, and the scope of 
assignments taken on by Mr. Morgan have allowed for him to apply his education 
background and counseling acumen field of study.   Mr. Morgan holds the highest level 
of interpersonal and communication skills.  Mr. Morgan prides himself on being self- 
motivated, an independent achiever, as well as a true team player.   
 
Professional Experience: 
Youth Villages, Arlington, VA                             November 2006 to Present 
Family Counselor 
Currently serve as a family counselor under a Home-Based Counseling program in 
which provides help to troubled children and families through counseling in the home 
and community.  Responsibilities include working with the entire family in the home 
using the Multisystemic Therapy (MST) treatment model, one of only a handful of 
treatment techniques that have ever been proven effective in helping children with 
serious emotional and behavioral problems.  Also responsible for researching grants 
that may be of assistance to the organization. 
Advanced Concepts  
and Technologies, Inc., Washington DC                        November 2005 to Present 
Technical Writer 
Specific responsibilities within this position include writing and editing for all proposal 
and grant writing efforts contracted to ACT, Inc.  Within this position I am required to 
gather all requirements and establish compliance matrix eventually acting as an outline 
for final documentation.  Within grant writing requirements include researching grant 
programs, writing and completing funding applications, along with coordinating and 
leading the activities of a grant/loan program for ACT’s contracted groups. 
 
Central Virginia Community Services, Lynchburg, VA July 2006 to November 2006
Day Treatment Clinician  
As a Day Treatment Clinician Mr. Morgan administers a therapeutic program in which 
offers daily services including Group Therapy; Play Therapy; Parenting Skill Training; 9-
10 Week Therapeutic Summer Program; Individualized Treatment Plan; along with 
individual Therapy.  Treatment Teams assigned to the program includes a psychiatrist, 
nurse, psychologists, clinical supervisor, behavior specialists, and specialists to address 
specific treatment areas. Doctors, schools, courts, hospitals, FAPT teams, social 
services, parents, and others are involved with the child's treatment. 
 
Virginia Polytechnic Institute 
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 and State University, Blacksburg, VA         January 2006-May 2006 
Graduate Internship: Student Life in Athletics/Technical Writer 
Responsibilities for this position primarily included assisting Student Athletes in their 
understanding of core academic principals and social responsibilities as a student as 
well as an athletic role model within this University.  This position allowed for Mr. 
Morgan to play a pivotal role in establishing specific preparation, formed around each 
student athlete, for personal as well as career focused success. The specified job 
requirements also entailed the implementation of the Student Athletic Parental 
Newsletter’s monthly publication.  Within this position Mr. Morgan also participated as a 
Technical Writer for the Institute in the revision of the 2006-2007 Virginia Tech Student 
Athlete Handbook for the upcoming school year. 
 
Virginia Polytechnic Institute  
and State University, Blacksburg, VA                           August 2005-May 2006 
Graduate Internship: Student Athletic Academic Support Services 
Specific job requirements included conducting weekly mentoring sessions of six (6) 
Student Athletes.     Mr. Morgan led an organized effort to systematically schedule the 
students academic processes along with tutorial and study sessions.  Within this 
environment Mr. Morgan provided academic counsel in support of course selections, 
eligibility status, and study practices.  Effectively using acquired counseling methods, 
Mr. Morgan acted as a liaison between assigned Student Athletes and the Academic 
Coordinator.   
 
Education: 
Masters of Science Degree:          Counselor Education and Human Development    
Radford University - Radford, Virginia 
Degree Earned May 2006 
 
Bachelor of Science:           Interdisciplinary Studies-Liberal Arts 
Concentrations: Health and Physical Education 
Radford University - Radford, Virginia 
Degree Earned May 2002 
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Stacey R. Nelson  

 
Professional Summary 
With 12 years of experience in the acquisition and contracting arena, Stacey Nelson 
brings a wealth of knowledge and expertise to the service of Acquisition Solutions' 
clients. Her areas of expertise include acquisition strategy and planning, market 
research, cost/price analyses, contract preparation, source selection, negotiation and 
administration, to include the 7-step process for performance-based contracting, and 
Federal Acquisition Regulations (FAR)/Defense Federal Acquisition Regulation (DFAR).
 
Contract Manager, Acquisition Solutions 

• Supported many performance-based acquisitions from inception to completion, 
primary FEMA  

• Introduced performance-based contracting and program management to the FEMA 
Map Modernization program 

• Developed and helped implement the award-fee plan and process providing 
incentives to the National Service Provider 

• Supported FEMA's Marketing and Advertising Effort, its Insurance Direct Services, 
and the FEMA Insurance Servicing Agent 

• Provided leadership to FEMA Region 5 in developing performance-based contracts 
for their mapping studies and provided guidance to Regions 1, 2 and 3  

 
Contract Administrator, Science Applications International Corporation (SAIC) 2 
years 

• Responsible for the development of proposals for domestic and international 
requirements 

• Provided administration and review of Government and commercial contracts.  
 
Contract Officer                         U.S. Marine Corps                                       11 years 
Contract Specialist/Officer, Marine Corps Headquarters                       3 years 

• Responsible for complete administration of all HQ maintenance and service 
contracts.  

• Contract Officer for all high-profile/sensitive contracts for Senior Military Officials and 
Flag Officers 

• Point of contact for paperless acquisition initiatives mandated by the Department of 
Defense.  

• Conducted proposal analysis, contract negotiation, administration, and closeouts via 
the Standard Procurement System (SPS) to provide contract acquisition and 
fulfillment in accordance with the FAR 

 
Contract Specialist                Marine Corps Logistics Base             2 years 

• Acquired supplies and services for all activities associated with the Marine Corps' 
three logistics bases, including fuel, weapons, and combat vehicles 

• Responsible for issuing all blanket purchase agreements 

• Participated in the procurement process on formal research and development 
contracts 
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Education 
Stacey has completed extensive coursework in program management, the Service 
Contract Act, pricing analysis, contract negotiation, accounting and business 
administration, and other disciplines. She has completed contracting courses through 
the Defense Acquisition University to obtain DAWIA Level II certification.  
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Dr. Robert E. Neilson 

 
SUMMARY 
Senior national security and business strategy executive with a strong track record of using 
information, content, knowledge and technology to transform organizations in an increasingly non-
linear business and political environment by creating technology –enabled organizations designed 
to meet mission objectives.  Experience grounded in federal, state and local government and 
consulting and technology corporations.  
 
SKILLS 

• Strategic Planning 
• Scenario 

Development 
• Knowledge 

Management 

• Research & Publication 
• Curriculum Development 

& Teaching 
• Results-Driven 

Management 

• Public Speaking (domestic 
& international) 

• Networking 
• Executive Seminars 

EXPERIENCE 
 
Principal,  Neilson & Associates Southern Shores, NC                             2003 – Present 
Research and write futuristic scenarios for federal agencies and corporations.  The scenarios set 
the basis for future business strategy incorporating new business processes, technology, and 
human service practices into a coherent futuristic storyline understandable to stakeholders and 
customers. Lead scenario development seminars with senior executives including general and 
flag level officers and senior executive service personnel in federal government and at the 
Brookings Institution. 
----------------------------------------------------------------------------------------------------------------------------------
 
Officer and Board Member, Cyber-Conflict Studies Association – crafted mission and vision 
statements and publications strategy. Developing research strategy. 
 
Chief Knowledge Officer, National Defense University  Washington, DC   1999-2003
Chief Knowledge Officer, Information Resource Management College. Responsible for all 
knowledge management activities within the college including: creating a vision for a knowledge-
based organization, converting intellectual capital to structural capital, crafting a knowledge 
management (KM) strategy for the university including a KM architecture, and creating incentives 
to share intellectual products across time, space and boundaries. Additionally, taught graduate-
level courses covering Public Policy Concepts, IRM Foundations, Knowledge Management: 
Leveraging Intellectual Resources, Homeland Security, and courses in the Information Operations 
area to senior military officers and civilians involved in national security policy formulation and 
execution. Developed a public sector Chief Knowledge Officer (CKO) competency model. 
Negotiated partnership agreements with graduate-level academic institutions permitting IRM 
College students to further their graduate educations. 
 
Chairman, Information Strategy Department   National Defense University             1995-1999 
Chairman, Information Strategy Department, IRM College. Responsible for leading a multi-
disciplinary senior level faculty charged with developing curriculum and delivering graduate-level 
courses in the information resources management (i.e., IRM Policy, Strategic Planning, 
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Measuring Organizational Outcomes, Reengineering, Leadership for the 21st Century,...) to 
senior-level adult audiences. Taught public policy, economic dimension of national security, 
organizational learning, knowledge management, organizational culture and change, and 
leveraging intellectual capital in organizations.  All courses used state-of-the-art information 
technology applications (intelligent agents, neural networks, collaborative technologies) to 
facilitate student learning. Responsible for conducting 16 highly successful Executive Systems 
Seminars for General Officers and SES personnel. (Supervision:  10 full professors) 
 
Professor of Systems Management National Defense University           1989 – 1995 
Professor of Systems Management.  Led a team of senior faculty to develop a 10-month 
graduate-level educational program on Information Operations and Information Warfare.  This 
activity led to the founding of the School of Information Warfare and Strategy at the National 
Defense University - the most senior level of professional military education. Authored two books: 
Sun Tzu and Information Warfare and Collaborative Technologies and Organizational Learning. 
Taught courses in public policy, IRM foundations, economic dimensions of national security, and 
public and information management. Conducted policy analysis for DoD and NDU officials. 
 
Analyst, U.S. Dept. of Health and Human Services Washington, DC                 1973 – 1988  
Information Systems Analyst & Supervisory Management Analyst.  Developed and managed 
series of federal, state and local information systems multi-million dollar projects in the human 
services field.  Projects included developing model management systems Aging, Child Welfare, 
and Head Start programs. (Supervision:  10-35 analysts depending on position) 
 
PUBLICATIONS: 
 
Neilson, Robert E. and Debra Stouffer. “Scenarios: Futuristic Stories with a Purpose”, “The 
Futurist”, May/June 2005 issue. (Cover Story).  http://www.wfs.org/futcontmj05.htm  
 
Neilson, Robert E. and Daniel T. Kuehl (Sept. 2003). “A National Security Strategy for the 
Information Age?” in Proceedings , United States Naval Institute, Annapolis, Maryland. 

 
Neilson, Robert E. and Alex Bennet (2003). “The Leaders of Knowledge Initiatives: Qualifications, 
Roles and Responsibilities”, in Handbook on Knowledge Management, Springer Verlag, 
Heidelberg, Germany. 

 
Neilson, Robert E, (2001). “Knowledge Management and the Role of the CKO”, in Knowledge 
Management : Catalyst for Electronic Government, Management Concepts, Vienna, Virginia. 
 
Neilson, Robert E. (April 2001). “Knowledge Management:  A Timeless Concept?” in The Military 
Engineer. 

 
Neilson, Robert E. (2001). “Building Strategy Through Metaphors”, Knowledge Management 
Review, (Nov./Dec. issue). 
 
Neilson, Robert E. and J. Christopher Wagner. "Strategic Scenario Planning at CA International", 
Knowledge Management Review, Issue 12, Jan./Feb. 2000. 
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Neilson, Robert E. (1999).  "Information Technology and Strategic Decision Making" , Corporate 
Universities International, March/April 1999, Vol.5, No.2. 
 
Neilson, Robert E. and Daniel Kuehl (1999). "Evolutionary Change in Revolutionary Times: A 
Case for a New National Security Education Program", National Security Studies Quarterly 
(Georgetown University). Fall 1999.   
 
Neilson, Robert E. (1997).  Sun Tzu and Information Warfare.  National Defense University Press, 
Washington, DC. (book) 
 
Neilson, Robert E. (1997).  Collaborative Technologies and Organizational Learning.  Idea Group 
Publishing, Hershey, PA.  (book) 
 
Neilson, Robert E. with Gerald Abbott (1996).  Productive and Technological 
Base (Chapter 7) in Strategic Assessment 1996.  Institute for National Strategic 
Studies, National Defense University Press, Washington, DC. 
 
Neilson, Robert E. (1994).  The Role of Informational Technology in National Security Policy.  
Acquisition Review Quarterly, Volume 1, Number 3. 
 
EDUCATION 
 
University of Southern California, School of Public Administration 

Doctor of Public Administration. 
 
National Defense University (NDU), Industrial College of the Armed Forces 
              Certificate in Resource Management (Year long academic program). 
 
University of Georgia, Department of Political Science and Public Administration 

Master of Public Administration. 
 
Norwich University 

B.A., U.S. Government. 
 

Esquela De Defensa Nacional (Argentine War College), Republic of Argentina  
              Honorary Degree. 
 

Tufts University, Fletcher School of Law and Diplomacy 
Global Senior Managers Program - International Business Relations Program. 
______________________________________________________________________________
CLEARANCE 
 
Top Secret 
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Alan Noel 

 
Professional Summary: 
A distinguished and accomplished finance and accounting professional, Mr. Noel brings 
over 23 years of accounting and tax experience.  During his illustrious career, 5 years was
spent with Coopers & Lybrand, one of the worlds largest accounting firms; 3 years 
managing the tax department of Hunter Douglas, Inc., a $400M manufacturing company; 
and 3 years as a senior manager with Mitchell & Titus, LLP, the largest minority controlled
accounting firm in the country. Mr. Noel has served as CFO of ACT, Inc. for almost 10 
years. 
 
Accreditation and Affiliations: 
New Jersey Licensed Certified Public Accountant since 1986 
Graduate of Monmouth College (University) Class of 1983 
Member of the American Institute of Certified Public Accountants 
Member of the New Jersey Society of Certified Public Accountants 
Member of the National Association of Black Accountants 
Board member of South Orange Chamber of Commerce 
Former Board member of the Maplewood/South Orange Pop Warner Football 
Former Board member of the Newark Community School of the Arts 
 
Sample Client Profiles and Accomplishments: 
Kentucky based surgeon: 

• Recommended and supervised the implementation of a computer based 
accounting system 

• Provide quarterly analysis of the accounting transactions 
• Provide all tax planning and compliance services 

 
Jersey City, NJ based Law Firm: 

• Implemented a new computer based accounting system 
• Successfully negotiated with the IRS to eliminate personal and business tax 

assessments 
• Provide all tax planning and compliance services 

 
$400M New Jersey based Window Coverings Manufacturer: 

• Assisted in the structuring of tax strategies that resulted in estimated annual 
savings of $300,000. 

• Prepared the Federal and multiple state income tax returns 
 
Brooklyn, NY based Security Guard Company: 
Consulted in the implementation of a LAN computer system 

• Implemented new accounting software and procedures 
• Consulted in the hiring and training of the company’s accounting staff 
• Implemented billing and collection procedures which resulted in the reduction in

the average age of the receivables from 120 days to 60 days 
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Timothy K. Olson 

 

PROFESSIONAL EXPERIENCE SUMMARY 
Mr. Olson has over 20 years of extensive and progressive technical and managerial 
experience within the Department of Defense (DoD) and the commercial sector.  He has 11 
years of information systems experience including Enterprise Architecture, requirements 
engineering, systems engineering, software engineering, database management, information 
assurance (IA) engineering, performance testing, and business process re-engineering.  Mr. 
Olson is experienced with the current DoD Architecture Framework, Business Process 
Modeling Notation, Unified Modeling Language (UML), the Net-Centric Operations and 
Warfare Reference Model (NCOW RM), the DoD Business Enterprise Architecture (BEA), 
Telelogic (Popkin) Systems Architect and DOORS, MS Access, ExpertChoice, and Mercury 
LoadRunner Analysis.  

 

DETAILED EXPERIENCE 
Deputy Program Manager, DESE Research, Inc., Springfield, VA          June 2005 - Present  
Deputy Program Manager, Project Manager, Senior Enterprise Architect, Senior Business 
Analyst 
- Currently leads an enterprise architecture requirements analysis project for the DoD Joint 
Improvised Explosive Device Defeat Organization (JIEDDO).  Documenting and analyzing As-Is 
business processes, identifying capability gaps, designing To-Be business processes, Use 
Cases, data models and detailed system requirements.  Authored RFI and RFP documents 
including Statement of Objectives and Technical Evaluation factors and criteria.  
- Led a service-oriented Enterprise Architecture contract for the U.S. Army Office of the Assistant 
Chief of Staff for Installation Management Headquarters (OACSIM HQ) Installation Geospatial 
Information and Services Program. 
- Technical lead for a performance evaluation of the U.S. Army Training and Doctrine Command 
(TRADOC) Army Training Information Architecture.  Performed detailed J2EE application design 
analysis, wrote a comprehensive load test plan with detailed business process documentation, 
wrote load test performance work statement and RFP, analyzed load test proposals using 
ExpertChoice decision support software, analyzed load test results, produced written reports, 
and provided General Officer (strategic) decision support briefings.  
- Served as Project Manager for As-Is OACSIM HQ Enterprise Architecture contract managing a 
team of 4 analysts conducting detailed army installation business and systems analysis.  

Information Assurance Engineer and Project Manager, Defense Information Systems 
Agency (DISA), Falls Church, VA                                                November 2003 – June 2005 
Devised and enabled a strategic command business re-orientation from a provider of hardware 
to a provider of services.  Designed and documented a secure web-services based data transfer 
service as a component of the Global Information Grid (GIG) Network Computing Enterprise 
Services (NCES) to reliably pass high volumes of data across Department of Defense wide area 
networks (WAN) of differing security classifications.  In coordination with the National Security 
Agency (NSA), led an effort to incorporate XML-technologies into a standard cross-domain High 
Assurance Guard.  Developed security policies to safely transfer XML data.  Provided technical 
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security review, guidance and direction to a $4 M development project creating a browser-based 
cross-domain solution and supervised delivery, installation and testing of hardware systems at 
client sites.  
 

Navy Defense Messaging System (DMS) Operations Section Head,  Naval Network & 
Space Operations Command Detachment, Washington DC      June 2001 – November 2003 
Managed the worldwide operation of the U.S. Navy’s secure messaging system including policy, 
procedures, operations, Public Key Infrastructure (PKI) directory maintenance and software 
configuration management.  
Directed the migration of over 15,000 organizational messaging accounts to a secure PKI-based 
messaging system. 
Designed and implemented web-based data collection system, database and automated 
message generator to gather, validate and report end-user contact, X.509 and software 
configuration data for all messaging accounts. 
Developed and implemented a live, interactive instructor-led distance-learning course to train 
users around the world how to operate a new messaging system, thereby eliminating the need 
for students or teachers to travel.  Developed labor and cost-saving strategic plan to migrate 
Navy’s global messaging system from fat client to web browser-based.  
 

Project Manager, Software Engineer, Database Administrator and Analyst,  U.S. Strategic 
Command, Offutt Air Force Base, NE                                              August 1996 – June 2001 
Designed, developed and maintained a sophisticated database-driven client-server cruise 
missile target planning software application responsible for optimizing allocation of cruise 
missiles to targets for the Single Integrated Operating Plan.  Designed and created user interface 
and business logic including sophisticated Standard Query Language (SQL) queries and Sybase 
stored procedures.  Integrated the end-to-end business process by building interface to 
SAS/STAT analytics software.  Re-engineered air vehicle mission planning process by building a 
web-based software application and database stored procedures that automatically conducted 
sophisticated quality assurance checks.  Reduced a 500 man-hour process documented with 
over 10,000 pages of paper to a process completed in a matter of minutes and documented with 
only 1,200 pages.  Re-engineered database administrative maintenance processes by building 
software applications that simplified and automated various administrative tasks of the 
command’s Sybase Adaptive Server Enterprise-Wide Database (EDB).  Managed requirements, 
software testing, data, and user support for the $50M Air Vehicle Planning System (APS II) 
software application.  
 

Submarine Officer, U.S. Navy.                                                                                1985 – 1996 
Various management positions of increasing responsibility on and in support of nuclear powered 
submarines.  Conducted detailed open ocean voyage planning and navigation, navigation 
piloting, operations planning and radio communications during extended strategic patrols.  
Planned, supervised and tested mechanical repairs to ship’s propulsion plant.  Planned and 
supervised maintenance of propulsion plant chemistry and radiological controls.  Conducted 
departmental, divisional and ship-wide training including drills and exercises. As officer-of-the-
deck, coordinated and conducted all ship’s evolutions and operations.   
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SECURITY CLEARANCE: Top Secret - SCI 

 

EDUCATION: 
• M.S. Information Technology Management, Creighton University, Omaha, NE, 1999  
• B.S. Chemistry, United States Naval Academy, Annapolis, MD, 1985  

 

SPECIAL TRAINING/RECOGNITION: 
• Project management, team leader, enterprise architecture, requirements engineering, systems 

engineering, software engineering, database management, information assurance (IA) 
engineering, business process re-engineering, performance testing, technical and business 
writing, XML and web services.  

• Winner of the Defense Information System Agency (DISA) 2004 Awards for Outstanding 
Individual Achievement in Science/Engineering and Outstanding Technical Program/Project of 
the Year (Engineering).  

• Selected as the Defense Information System Agency (DISA) nominee for the Navy’s 2004 
Copernicus Award for Exceptional Individual Achievement in information systems. 

• Received three Air Force monetary awards, the Defense Meritorious Service Medal and a Joint 
Service Achievement Medal for the valuable software applications developed for US Strategic 
Command. 

• Eleven years leadership experience in stressful operational environments.  
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 Donald Palmer  

CAREER HIGHLIGHTS 
Mr. Palmer has over twenty (20) years of Computer Information Systems experience, 12 
years as a Lead Network/ Systems Engineer and 10 years Network Security.  He has 
provided professional and personable support to many high-level government clients.  
Mr. Palmer’s experience includes Network support, Network Security, design, 
implementation and configuration.  He leverages his extensive technical and information 
security experience to provide quality security to organizations’ as well employees.   

EMPLOYMENT/SERVICE HISTORY 
World IT Solutions 
Consulting Manager                                                                            Jul 2000 to Present 
• Manages an assigned region of professional consulting staff 
• Responsible for the development and implementation of detailed security systems 
• Oversees the completion of requirement definitions, functional specification, design 

and technical architecture definition, implementation, and ensures  timelines are met 
• Actively identify clients and collaborate with Sales Team through final invoicing 
• Lead the proposal development process on large, unique projects 
• Manage and provide critical project oversight on projects within assigned region 
• Establishes and recommends changes to policies that impact Security Services 
• Works with senior managers in evaluating and designing or redesigning processes 

to improve efficiencies 
• Perform Standard and Customized Security Products Integration, Consulting and 

Training 
• Capable of teaching security related courses / presentations 
 
TDS Inc. 
Lead UNIX Administrator                                                              Mar 2000 to Jul 2000 
• Perform Unix System Administration on various Unix hardware platforms  
• Perform system administration on 3COM routers and switches 
• Install upgrades and patches to Unix/Novell and NT servers 
• Mentor for junior personnel on Unix and Novell systems 
 
AshCourt Inc.  
Programmer Analyst                                                                   Sep 1999 to Jan 2000 
• Performed system analysis work on all IRS project applications. 
• Wrote UNIX shell scripts to remotely deploy IRS applications. 
• Developed specifications, system requirements and system testing. 
 
Electronic Data Systems (EDS) 
Distant Learning Collaboration Technology Project (DLCT) The Army National 
Guard 
Communication Engineer                                                           Aug 1998 to Sep 1999 
• Conduct Site Survey through the Western United States and territories. Gathering 
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data on existing structural, electrical, mechanical and telecommunication information 
Integrated and installed ATM switches for Video, Voice and Data Teleconferencing. 

• Integrate and Install ATM switches on an ATM backbone for the National Guard 
Bureau Distant Learning Collaboration Technology Training project in all State Area 
Command locations, Configure complex  Switches and Routers 

• Designed and generated configuration plans and layouts for the Distance Learning 
Classroom Network. 

• Provided tier three level troubleshooting support. 
 
Dimensions International 
Network/Unix Administrator/Technician  May 1996 to Aug 1998 & Jan 1994 to Sep 1995 
• Designed network solutions to maximize company resources.  Evaluated 

hardware/software utilization and configuration and planned network solutions to 
maximize company resources. 

• Evaluated hardware/software utilization and configuration and planned network 
capability to ensure network operates at maximum efficiency. 

• Performed cost and performance evaluations of computer/network technologies, 
hardware and software. 

• Made recommendations on hardware/software. 
• Installed, configured and maintained computer/network hardware and software. 
• Configured and maintained Network Security. 
• Troubleshoot and repaired network problems, and train users on proper use of 

network/computer resource. 
• Managed, administered, designed and implemented LAN/WAN for the Fairfax 

Electronic Commerce Resource Center. 
• UNIX and Windows NT system administrator.  UNIX System Administration for 

Solaris 2.x, and SCO on Sun Spares and PC’s. 
• Configured Sendmail for Solaris Server 
• TCP/IP network administration on multi-vendor hardware networks. 
• Set up and managed TCP/IP LANs, SMTP Servers and Gateways. 
• Provided installation and configuration for network expansion, hardware and 

software, technical support, e-mail administration support and Internet gateway 
management. 

• Managed Novel v3.12 operations, maintenance, user support, backup, setup, 
installation and training. 

• Installed and configured Exchange Mail Server and Internet Information Server for 
Fairfax ECRC Lab. 

• Configured Database connectivity using Object Database Connectivity. 
 
DynCorp                                                                               Sep 1995 to May 1996            
• Managed and coordinated services involving administration of 6 Novell v3.12 

servers for Personnel and Security – OSD Pentagon. 
• Provided design and implementation, procurement, installation, system 

administration and maintenance.  Assisted a variety of technical and non-technical 
users with applications training and technical support locate to the area. 

• Entered prospective applicants into the Dbase.  Coordinated with department heads, 
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and client administrators to provide analysis troubleshooting and network design 
layouts for future expansion of services. 

 
United States Navy 
Communication Specialist                                                             Jan 1988 to Nov 1993 
• Ability to troubleshoot AC and DC circuits to component level using electronic 

equipment.  Ability to solder printed circuit boards. 
• Managed communication assets applying principles of reliability, security and sped:  

Electronic Data Transfer – electronics Data Message Transfer – RF 
Communications – RT Communication Setup – Trouble Reporting, and Evaluations. 

• Supported mission areas as required. 

ACADEMIC 
• ISC2 Institute (Certified HIPPA Security Professional)    2003 
• George Washington University (GWU), Washington, DC (UNIX Certification)    1998 
• GWU, Washington, DC (C, C++ Programming Certification)                           1998 
• Computer Analytics, Inc., Silver Spring, MD (Microsoft Certified Systems Engineer)    

 1998 
• Accelerated Computer Education, Crystal City, VA (Certified Novell Engineer)      1994 
• Northern Virginia Community College                                         1994 
• Stark University (Computer Information Systems)                  1986  
• University of Ravenhurst – B.S., Computer Information Systems         1992 

CLEARANCES  
TS/SBI 

OTHER JOB-RELATED EXPERIENCE OR SKILLS 
• IBM PC and Compatibles                    ▪ Novell Netware 
• Apache Web Server                            ▪ Windows 3.1/95/NT 
• UNIX                                             ▪ Microsoft Office Suite 
• ODBC                                                  ▪ Visio Pro  
• MS Mail Server 3.x                       ▪ V-Cache    
• MS Exchange 5.x                                ▪ SMPT Gateway 
• ATM Marconi Switch                        ▪ V-Caster Switch  
• Sun Solaris 2.x  
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George Pappas 

 
George Pappas is a distinguished 
business leader and decorated 
veteran with proven success in 
leading several enterprises to 
strong revenue growth and solid 
profitability. Prior to becoming 
CEO of ACT, Inc., Mr. Pappas
held several executive level 
positions including President and
COO of American Minerals, 
President of Airtech, Inc., 
President of RAM Paging 
Company, and COO of both 

BellSouth Wireless Data (BSWD) and Cingular Interactive. He has also served in 
executive p

 

 

ositions at Martin Marietta.  
 
Mr. Pappas gained valuable start up experience with both Airtech and RAM Paging 
Company creating new markets in an emerging technology business. He was part of the 
leadership teams that directed the acquisitions of RAM Paging Company by BellSouth 
and of BSWD by Cingular Wireless that created the stand-alone operating company 
Cingular Interactive. Cingular Interactive was later acquired by Cerebus, a venture 
capital company, and renamed Velocita Wireless. Velocita Wireless was acquired by 
Sprint in 2005.  
 
An astute and motivational leader, Mr. Pappas has developed a solid yet 
comprehensive framework for management. As creator of the PECC Principles (People, 
Execution, Communication, Character.), he mentors business executives and 
entrepreneurs.  After working with ACT Inc. for many years, he accepted the position as 
CEO in 2006. 
 
Mr. Pappas is a graduate of the United States Military Academy at West Point, NY. As a 
cadet he distinguished himself as a leader on the football team and was awarded the 
Maxwell Trophy Football Award. He served two tours as an Airborne Infantry Officer in 
Vietnam. 
 
A native of Pennsylvania, Mr. Pappas currently maintains residences in Washington, 
DC and southern New Jersey area.  
 
 
EXPERIENCE 
 
RAM MOBILE DATA/BELL SOUTH COMPANY                                       1993 – 2006 
Chief Operating Officer 

• Changed technically driven company to market driven company 
• Increased unit sales 460% in nine months 
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RAM PAGING COMPANY                                                                          1991 – 1993 
President 

• Successfully merged two companies 
• Increased unit sales 267% 
• Increased pretax profits over 100% 

 
AIRTECH, INC.                                                                                            1998 – 1991 
President 

• Precision engineered parts – manufacturing and distribution company 
• Increased revenue 30% and improved pretax profits 60% 

 
AMERICAN MINERALS COMPANY                                                            1985 – 1988 
President and Chief Operating Officer 

• Multi-plant operations – domestic and international markets 
• Increased profits 60% and revenues 44% 

 
MARTIN MARIETTA CORPORATION                                                        1982 – 1985 
Vice President – Marketing 

• Directed marketing and sales -- $160M revenue 
• Captured 18% market share in stagnant market within 18 months – division’s new 

product line 
 
GENERAL REFRACTORIES COMPANY                                                    1976 – 1981 
Vice President Marketing and Operations 

• Directed $180M profit center  
• Managed 8 plant operations – domestic and international markets 
• Reversed losing trend – tripled sales in companies most profitable product line 

 
WARNER COMPANY                                                                                  1970 – 1976 
Operations Manager 

• Managed two manufacturing plants 
 
EDUCATION                   MILITARY SERVICE 
Temple Law School 1969          U.S. Army Captain Infantry   1963 – 1968  
B.S. Civil Engineering 1963          Airborne Ranger/Vietnam 
U.S. Military Academy, West Point, New York 
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William Perusse 

 
Professional Summary – Areas of Expertise 

• Excellent ability to facilitate conflict resolution 
• Solid initial and recurrent training instructor 
• Strong customer service skills 
• Recruiting, interviewing, hiring, performance evaluations, and terminations 

   
Professional Experience 
Transportation Security Admin., Portland International Jetport,  2002 – Present 
Screening Manager, (SVH), May 2003-Present.  Oversee Jetport security operations 
and enforce aviation security laws, regulations, and policies. Manage workforce 
consisting of approximately 100 Screeners, 8 Leads, and 6 Supervisors. Evaluate staff, 
manage promotions, human resource functions and provide conflict resolution. Hold 
Secret security clearance. Interact with traveling public and Jetport stakeholders to 
insure world class customer service.  
 
Screening Supervisor, October 2002-May 2003.  Directed on-site operations at 
assigned passenger check point or checked baggage area, ensuring compliance with 
current TSA directives and SOP. 
 
The Home Depot, South Portland, ME,                                                   2001- 2002 
Human Resource Manager.  Managed human resource activities for retail store with 
$43 million in annual sales and a staff of over 200 associates.  Oversaw recruiting, 
interviewing, selection, staff development, performance management, conflict 
resolution, terminations, Workers Compensation, and wage and benefit administration. 
Planned and implemented ongoing training program, focusing on customer service, 
product knowledge, and safety. Ensured compliance with corporate human resource 
policy, EEO, Affirmative Action, and OSHA guidelines. 
 
Maine Aviation, Portland International Jetport, Portland, ME, 2000 - 2001 
Aviation Mechanic.  Performed maintenance and troubleshooting for fleet of 
Hawker and Cessna aircraft. 
  
United States Coast Guard,                                                          1980 - 2000 
Recruiter in Charge, Recruiting Office, Portland, ME.  1996 - 2000. Managed Coast 
Guard recruitment activities in ME and parts of MA and NH.  Planned recruitment 
schedule and made presentations to broad range of audiences.  Trained, supervised, 
and evaluated staff. 
 
Flight Engineer, Air Station Washington, DC.                                          1992 - 1996. 
 Directed maintenance and operations for fleet of 3 aircraft, including Gulfstream I, II, 
and III, utilized to transport the Coast Guard Commandant, The Secretary of 
Transportation, and other senior government officials. Held Secret security clearance. 
 
Flight Mechanic, Air Station, Cape Cod, MA.  1989 - 1992. Performed airframe 
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mechanical work and maintained logs and records for 6 Falcon jets.   
 
Flight Mechanic, Aviation Training Center, Mobile, AL.  1983 - 1989. Performed aircraft 
engine overhaul and line maintenance. 
 
Boat Crewperson, Small Boat Station, Key West, FL.  1982 - 1983. Participated in 
search and rescue, drug interdiction, and law enforcement activities. 
 
Presidential Honor Guard Representative, Washington, DC.  1980 - 1982. Represented 
Coast Guard to the White House and the Nation in ceremonial and drill team functions.  
Received Top Secret White House Security Clearance.  
 
Education 
U.S. Coast Guard Institute, Oklahoma City, OK  
Awarded 102 college equivalent semester credits in recognition of military training. 
 
Howell Cheney Regional Vocational Technical School, Manchester, CT 
Completed selective 4 year combination carpentry/academic program. 
 
Professional Licensing 
Federal Aviation Administration Airframe and Powerplant License 
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Robin Rokisky 

 
Robin S. Rokisky is a nationally recognized 
Process and Performance expert.  For almost 
two decades, Ms. Rokisky has used a 
Performance Improvement approach to helping 
individuals and organizations succeed in the 
areas of Business Process, Information 
Technology, and Personnel Development.   
 
Using best practice methodologies such as 
strategically aligned plans, objective driven 
teams, and appreciative leadership; Ms. 
Rokisky has organized and facilitated 
achievement of desired results for a variety of 
industry Clients and professionals.  She has 
been directly responsible for successfully 
developing as well as implementing initiatives 
for profit as well as not-for-profit organizations.  
Her success is based on a unique combination 
of expertise in managing tasking through 
deliverables, efficient analyses of enterprise 
systems and related work processes, and 
change facilitation. 

 
Ms. Rokisky holds five nationally recognized Performance Improvement Certifications, 
and one from Yale in Performance Leadership.  She is known internationally for her 
motivational team approach to achieving objectives; has authored many articles and 
whitepapers; been featured in video productions; and has spoken with thousands of 
people on subjects ranging from process performance and change management – to 
achieving value-add return on technology investments.   
 
Ms. Rokisky’s clients include small, medium sized and large businesses, such as Fuji, 
Highlights for Children, HospiceCare, The Plain Dealer, Thompson Hine & Flory LLP, 
Society (KeyCorp) Bank, Stroh’s, The Davey Tree Expert Company, and the Visiting 
Nurse Association.  Clients commend her unique combination of expertise in enterprise 
systems assessment, custom performance solution design, and skillful education-
coaching for performance “resolution” through change. 
 
Mrs. Rokisky  served as adjunct instructor at Kent State University; and is a member of  
the American Society for Training & Development (ASTD), the International Society for 
Performance Improvement (ISPI),  Project Management Institute (PMI), and Institute of 
Management Consultants (IMC) .  She has served as Speaker, Keynote, and Panel 
Session Chair at a number of industry conferences including AOA and COMDEX – 
where she was a tenured judge for the international “Windows World Open” sponsored 
by Microsoft and Computerworld.   
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Sekou Sacko 

 
Professional Summary – Areas of Expertise 

• Implemented start-up security operations in Europe and South East Asia 
• Earned respect with a proven ability to obtain high performance levels from 

employees while maintaining a team-oriented work atmosphere. 
• Develop and conduct security training, including Ground Security Coordinator 

(GSC) training. 
   
Professional Experience 

• Led, managed and directed Champion Air's efforts to ensure operations security, 
and compliance with company policies and procedures. 

• Led Champion Air internal security audit efforts. 
• Oversee and lead effort to audit vendors with respect to security (e.g., vendor GSC 

training records, compliance with appropriate policies and procedures, private 
charter passenger screening). 

• Review and disseminate incoming security information from the TSA; act as primary 
liaison with Principal Security Inspector (PSI). 

• Responsible for overall security of company property and facilities and investigating 
any instances of theft, pilferage or other security related issues 

• Managed aircraft cleaning operations for Southwest Airlines. 
• Initiated safety guidelines and reduced industrial accidents..   
• Devised successful schedules enabling cross-utilization of personnel. 
• Managed passenger pre-screening and baggage screening for Northwest and 

United Airlines.   
• Wrote station operational profile and conducted explosive detection training on CTX.  
• Organized special anti-fraud seminars with United States INS, Canadian and 

Australian immigration. 
• Achieved budgeted profit margins.  Identified and secured new business. 
• Directed and controlled all aspects of the company’s Asian operations in the 

Philippines, Thailand, Singapore, Vietnam and Guam. 
• Provided passenger and baggage screening for Northwest, United, Continental, 

Singapore, South African, Air France and Emirates airlines. 
• Played major role in developing and writing FAA approved airport security program 

in the Philippines. 
 
Champion Air, Security Director, 2000- 2005 
ServiceMaster Aviation, General Manager, 1998- 2000 
FPD Guardforce Group, General Manager, 1996- 1997 
Intl. Total Service (ITS) Inc– Asian Division, 1991- 1996 
 
Education 
University of Sierra Leone, Freetown, SL  
Bachelor of Science, Tele-communication 
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Paul Secrest 

CAREER HIGHLIGHTS 
Team-motivating leader, results-driven toward operations in all aspects of information 
technology and information assurance, with background in business and engineering 
processes.  World-wide multi-site experience on global roll-outs with hands-on 
engineering and design experience for large enterprise architectures. 
 
Paul excels as a lead technologist in dynamic environments. He brings extensive 
experience developing, managing, and analyzing infrastructures that require detailed 
knowledge of DoD and Joint Force IT requirements, DITSCAP, NIAP and DIAP 
processes. His detailed knowledge of Security Engineering practices and certifications 
in Cisco, Check Point, Marconi, Microsoft, Nortel and other systems equipment afford 
him the ability to both perform within and lead senior technology teams.  He is 
outstanding at distilling technical presentations to concisely framed briefings for Senior 
Executives.  
     
Paul holds a Bachelor of Science in Electrical Engineering and is equally comfortable 
and confident in the boardroom, the Network Operations Center or the field. He will 
focus himself and his team on time, scope and deliverables.  He engineers proven 
solutions from bare dirt to total system integration; inspires, coaches, builds and leads 
teams from design and installation to turnover and maintenance.  Well read and current, 
he possesses an in-depth understanding of emerging technologies and how they may 
impact existing architectures.  
 
Responsible for WITS P/Ls on multimillion-dollar network deployments and product 
launches, budgets, policies, business analyst, risk assessment, auditing, cross-
functional operations, and domestic, global, and tactical planning. Mr. Secrest is a 
seasoned professional with many years of senior business operations management 
planning. Well versed in a wide variety of telecommunications fields.  Not dependent 
upon or tied to a single vendor’s knowledge base. 

CORPORATE HISTORY 

World I.T. Solutions, LLC, Landover, MD 
Senior Program Manager        2001 to 2006  
                 

• Program Lead for WITS US Army DITSCAP Phase I-IV Accreditation 
assessment teams 

 
He leads WITS teams presently performing FISMA, DIACAP Security Engineering 
and certification support for the Fort Jackson, DOIM and TRADOC systems on 
voice, data and wireless connectivity for certification and accreditation of proposed 
e911 and wireless classroom projects. Performs penetration testing at the 
application and component level, validates CERT, IAVA, and patch compliance on 
both wired and wireless systems.   

Page 92 of 109 
 



Volume 1 – Technical Proposal Attachment 1 – Resumes 
Solicitation HSTS03-07-R-ACQ913 

    

TSA-ACT SMSS

Paul Secrest 
   
• Lead Technical Specialist for NCE Group, EDS Navy Marine Corp Intranet 

Program 
 

o Regional Manager/Technical Specialist for Navy and Marine Corps-wide 
deployment of all Network Communications Engineers.  Worked as Western 
Regional NCE Manager for USMC primary and remote sites for delivery of 
enterprise Transition Projects and IRAAD completion. 

  
o Performed as and trained staff to provide senior technical leadership in the 

planning, investigation, design, and implementation of physical and logical 
communication solutions having enterprise-wide impact. His team functioned in 
multiple advanced specialty disciplines such as systems infrastructure, systems 
integration, cross-discipline functions, data engineering, industry expertise, 
knowledge engineering and legacy evolution.  

 
o Led and coordinated the design, development, implementation support, and 

optimization of infrastructure systems that enable and support business and/or 
engineering functions. Defines project scope and plans and provides deliverables 
including cost projections and proposed implementation dates. Senior briefer to 
EDS and government leadership in determining Technical Program direction.  

 
o Researched, analyzed, recommended and implemented new technologies, 

standards, processes, tools, and techniques. Created systems infrastructure 
portions of IT plans based on an understanding of the customer's organizational 
strategic direction, technical context, and business needs. Conceptualizes, 
constructs, tests, and implements integrated network, hardware and software 
solutions, distributed computing solutions, and physical and logical 
communications networks for the customer to architect client/server solutions and 
environments.  

 
o Coached and provided technical leadership to others on network designs, platform 

sizing, infrastructure system design, and the application of new technologies and 
project management methodologies. Monitored team dynamics and ensured 
resolution of performance issues. Interfaced with others on system infrastructure 
problems, technical concerns, and financial issues. Researches, evaluates and 
stays current on emerging tools, techniques and technologies.  

 
• Lead Information Technologist - WITS NSA Atlas Program 
• Lead Unified Voice Platforms Program Manager - WITS USMC Prime Contracts 
• Functional Lead - BUMED NMCI IT Transformation BCA Team 
• IT Design Engineer for the District of Columbia Office of Chief Technology, 

Wilson Building NOC. 
• 20 + years US Navy as a Naval Engineer. 
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MILITARY SERVICE HIGHLIGHTS 

National Naval Medical Center, Bethesda, MD 
Deputy CIO, IT Department Head, Chief Network Engineer      1999 to 2001      

• Lead Network Architect. Briefed BUMED senior leadership on IT/IA issues. 
• Managed day-to-day operations of WAN, LAN voice, video, and data networks 

for the President’s Hospital and 18 Branch Medical Clinics over seven states.   
• Led team to develop IT strategic plan, disaster recovery and business continuity 

plans and associated budget line items.  
• Managed Information Assurance and IT systems for NNMC Mid-Atlantic Region. 
• Implemented IA/ VPN suite for DON HIV program to migrate from Sidewinder to 

a Cisco Check Point Microsoft solution  
• Chaired inter-agency boards to establish BUMED, NIH, NMIMC and USUHS 

membership; driving collaborative strategies for DOD and HHS groups.  
• Information Assurance Program using FISMA, FIPS-140, DIAP/NIAP, Common 

Criteria and DITSCAP validated systems and processes to provide Defense-in-
Depth for “The President’s Hospital”.  

• Responsible for all moves, adds and changes for a 24/7 help desk.   
• Program Manager for all NNMC I.T. integration projects – j Mid-Atlantic region. 
• Lead Engineer for all Cisco, Nortel, Marconi, Sidewinder and Alcatel network 

systems and devices.     

Naval Computer & Telecommunications Station, Ceiba, Puerto Rico 
Base Telecommunications Officer          1995 to 1999    

• Responsible for day-to-day operations of Roosevelt Roads Base Area Network 
providing secure voice, video and data broadband services to 62 US Navy, US 
Army SOCSOUTH, and USMC tenant commands.  

• Network Engineer for design and implementation of $4.2M Fiber Optic Network in 
response to the need for a cable plant capable of hurricane survivability. 

• Provided telephony and Metropolitan Area Network access via OC-48 Meshed 
Network for Nortel C.O. Switch, 2 Meridian 1 61C PBXs, Cisco routers, and 8 
Fujitsu FACTR Sonet OC-12 add/drop multiplexers, aerial and buried outside 
plant fiber and copper facilities.   

USS America CV-66, USS Monongahela, USS Willamette  
Interior Communications Leading Chief         1987 to 1995  

• Engineering Officer of the Watch qualified, 600 lb. Steam-powered Plant.  
• Leader for a team of 75 technicians in five work centers onboard the world’s 

largest steam-powered aircraft carrier; previous to that a deep draft refueling 
ship.  

• Responsible for all voice communications, 4500 KVA Steam-Powered electric 
generators, GE computer controlled Automated Propulsion Systems, electric 
distribution, gyroscope, steering systems, salinity, flooding and intrusion alarms, 
Multi-channel shipboard CATV station, flight deck landing and cross-wind head-
wind indication circuits.    
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RTC/NTC Orlando 
Company Commander, Instructor, Master Training Specialist            1985-1987 

• Served as Company Commander leading and training enlistees in all aspects of 
Naval duties and responsibilities. 

 
Lead Instructor, Basic Electricity and Electronics School 

• Developed curriculum for Advanced Electronics lectures including transistor 
theory, integrated chip theory and operations, circuit board design and 
troubleshooting, system/component level troubleshooting. 

• Certified as a Master Training Specialist 
 

ACADEMIC 
• Bachelor of Science, Electrical Engineering. 

TECHNICAL/PROFESSIONAL CERTIFICATIONS AND SKILLSETS 
• BICSI Registered Communications Distribution Designer (RCDD) 
• Certified Master Training Specialist.  

 
 WAN Training/Certifications 

• Marconi Certified Design Engineer 
• Siemon Certified Design Engineer 
• Fujitsu FACTR Sonet OC-3 to OC-192 Add/Drop Multiplexers. 
• Seicor Certified Fiber Design Engineer 

 
LAN Training/Certifications  

• Nortel DWDM, GigE and Security Engineering solutions. 
• Marconi Data and VTC solutions 
• Cisco integrated Data Solutions 
• Cisco Certified Network Associate (CCNA) 
• Microsoft MCSE training certificates 

 
Information Assurance 

• Checkpoint Certified Security Engineer (CCSE) 
• Checkpoint Certified Security Administrator (CCSA) 
• VPN Administration, Floodgate Bandwidth Management 
• RealSecure Intrusion Detection Systems 

 
Network Management 

• HPOpenview, VantagePoint, ManageX 

• CiscoWorks 
• Nortel Optivity 
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• Concord E-Health 

 
VOICE PBX Training/Certifications 

• Nortel Networks:  Meridian One Database Administration certified through 
BARS/NARS.  

• Nortel Meridian One system installation and maintenance, Traffic analysis. 
• Meridian Mail.  
• Octel Voicemail. 

 
VOIP Integrated Solutions Training/Certifications 

• Nortel Business Communications Manager. 

CLEARANCES  
• Active DOD Top Secret SSBI 

OTHER JOB-RELATED EXPERIENCE OR SKILLS 
• Member, Building Industry Consulting Services International (BICSI). 
• Member, Healthcare Information Management Systems Society (HIMSS) 
• Member, International Institute of Electrical and Electronic Engineers 
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William G. Thomas 

 
Professional Summary – Areas of Expertise 

• Solid capacity for scope, innovative problem solving and detail 
• Good planner and administrator committed to profit, excellence and results 
• Prepared to make difficult decisions follow through and accepts responsibilities 
• Enthusiastic and positive, able to produce a company image of excellence  
• Strong analytical ability and exceptional interpersonal skills 

    
Professional Experience 
Invizion, Inc., Project Manager/ Lead Screener, March 2004 - Current 
Working closely with headquarters; assigning crews for scheduled flights and for 
screening of passengers and baggage.  Communicating changes to screening 
operations.  Recruiting and training new hires; completing and correcting administrative 
documents.  Conducting safe and timely passage for crews and passengers according 
to TSA Standards and Operational Procedures (SOP).  Facilitate business development 
by producing outstanding service and professionalism to clients. 
 
Transportation Security Administration, 
Lead Transportation Security Screener,                                       July 2002 – Current 
Identifying, distributing and balancing workload and tasks among employees.  Making 
adjustments to accomplish the workload in accordance with established priorities.  
Delivering technical training to team members, monitoring and reporting on work 
progress, serving as a coach.  Frontline screening of baggage, cargo and passengers in 
an effort to provide maximum security to air travelers, airports and airplanes. 
 
Northwest Airlines,  
Work Force Management Systems Analyst Associate,  March, 2001 – August 2002 
Processing all information pertaining to reservation sales agents, schedules, vacations, 
trades, pay and all other off phone deviations.  Provide complex analytical customer 
support which includes: data analysis: preparing statistical reports: and the development 
and maintenance of computer applications for production of such reports. 
 
Northwest Airlines, Flight Times Audit Clerk, April 2000 
Audit and maintain the corporate flight times audit databases.  Provide internal/ external 
office support, which may include; identifying and offering solutions to system and 
process problems and assisting with special projects. 
 
Northwest Airlines, Support Associate, February, 2000 
Process all office performance statistics including payroll, Produce TSO reports and  
figures for weekly management reports.  In Excel, import & export reports, chart and 
graph performance.  Compile and arrange data, process and code documents, sort and 
distribute documents and reports. 
 
Northwest Airlines, Equipment Service Employee, March, 1999 
Handle assigned flights making sure safety and on time performance is first in a team 
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player environment.  Assigned to different areas such as bag room, freight, post office 
and ramp, operate all types of equipment: belt loaders, forklifts, tugs and trucks. 
 
TransWorld Airlines, Ramp Service Person, Lead Ramp Service PersonCustomer 
Relations Analyst, Purchasing analyst, Junior Customer Relations 
Representative, Senior Staff Assistant and Advertising Budget Specialist.   
 
United States Air Force, Europe and the US, Aircraft Mechanic 
Maintained complete care of assigned aircraft.  Assisted in troubleshooting, sheet metal, 
hydraulics, environmental maintenance, electronics and non-destructive minor, major, 
post dock inspections. 
 
Summary of Aviation Computer Knowledge 
Extensive computer knowledge of the following programs: 

• TSO - Timed Sharing Options,  
• PROFS - Program Airline Reservation System,  
• TPX - Terminal Productivity Executive,  
• PARS - Program Airline Reservation System,  
• ECON - Economics, 
• ACRS - Automated Customer Related System,  
• IMS - Information Management System,  
• PACE - Payroll Attendance Calculated Electronically,  
• Sceptre - Time cycles,  
• CMS - Crew Management System,  
• FLAPPS - Flight Payroll,  
• ACARS - Flight Times,  
• ACCESS - Employee Information,  
• TCS - TeleCenter System, Telnet / UNIX- Reservations,  
• LCVS - Lucent CentreVu Supervisor,  
• Attend - Reservation attendance and comments,  
• WorldFlight – Reservations, and  
• DRS - Direct Reference System 

 
Education 
Maryland University, Lakenheath, England  
Accounting. 
 
Blake Business School, New York  
Information Processing Systems, Electronic Office Procedures. 
 
Additional Training 
Cannon Air Force Base, New Mexico - Aircraft Maintenance. 
 

Page 98 of 109 
 



Volume 1 – Technical Proposal Attachment 1 – Resumes 
Solicitation HSTS03-07-R-ACQ913 

    

TSA-ACT SMSS

 

Page 99 of 109 

John D. Vassar, Jr. 
 
PROFESSIONAL SUMMARY 
Project Engineer/Manager and Technical Consultant/Manager, in areas of Systems 
Management, Analysis and Architecture; Higher Education, Enterprise Integration, 
Systems Configuration, Business Process Reengineering/Organizational 
Transformation, Military Aviation, Homeland Defense, and E-Business.  Excellent 
writing and communications skills.  Additional experience in Infrastructure/Environment, 
Nuclear Science, Healthcare Administration Systems; Training and Business 
Development/Marketing.  Air Force and Army National Guard Officer, Technical Advisor 
to the General Staff, and Master Aviator.  SECRET and ‘Q’ Security Clearances. 
 
PROFESSIONAL EXPERIENCE 
Univ. of Phoenix and Univ. of Phoenix Online, Columbia, Maryland   2001-Present 
• Faculty and former Technology Chair responsible for undergraduate and graduate-

level information systems/technological education and department management, 
including client relations and departmental/personnel development.  Consultant on 
corporate systems issues. 

• Instruct Undergraduate and Graduate Management and Information Systems 
courses. 

 
Edison Enterprises, Columbia, Maryland   1987-Present 
• Course Reviewer for the American Council on Education – National Council for 

Higher Education for Technology and Management Course Credit Evaluation.  
Evaluate US Defense Department Mid to Senior-Level Academic Courses/Programs 
and prepared collegiate academic credit recommendations. 

• Configuration Management (CM) Consultant on Department of Defense Travel 
System (DTS) development project.  CM program implemented to meet customer 
requirements and based on PVCS Tracker and Version Manager, included systems 
management issues, change and document control, status reports, audits, 
interfaces, and sub-contractor management. 

• Technical Consultant and Project Manager on the Independent Reviews of Los 
Alamos, Sandia, and Oak Ridge National Laboratories’ U.S. Department of Energy 
(DOE) projects.  Provided technical/management analyses in response to 
congressional inquiries.   Projects evaluated against, and brought up to, DOE, IEEE, 
and applicable commercial standards. 

• Provided project management and technical support for a healthcare management 
firm’s office information management system, containing a comprehensive 
database, documentation, and billing system based on LuminX and Microsoft Office 
software.  Defined customer needs and crafted solutions, increasing process 
throughput over 100%. 

• Technical Editor and co-author of a Management Program for the Department Of 
Energy, Deputy Assistant Secretary for Military Applications.  Addressed 
management information systems, tracking production, processing, transportation, 
stockpiling, storage, and disposal of Special Nuclear Material/Devices.  Designed 
overall system configuration/architecture and interfaces between sub-systems and 
our proposed system and the supported management systems and structure, 
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assuring DOE compliance with national/international standards. 

• Technical Consultant to Tennessee Valley Authority (TVA) during Audit of the 
Sequoyah Atomic Energy Facility.  Audited processes and information systems 
compliance with U.S. Nuclear Regulatory Commission (NRC) standards.  
Coordinated process/information systems integration with NRC/TVA management, 
bringing plant systems into compliance. 

• Directed Staff Engineers supporting information systems integration at the DOE.   
• Make technical and business presentations to government and commercial 

audiences. 
• U.S. Securities and Exchange Commission licensed in Securities and Loss 

Management. 
 
US Air Force/Army Reserves/Army National Guard, (Captain/CW4, Aviation) 1976-
Present 
• Planned and executed technically complex search, recovery, insertion, rescue, and 

extraction aviation operations, sometimes involving injured personnel, in support of 
Homeland Defense Operations NOBLE EAGLE and HURRICANE KATRINA.  
Operated in remote geographic and hazardous locations and environmental 
conditions; coordinated with civil authorities. 

• Information Systems and Logistics Consultant to the First U.S. Army Deputy Chief of 
Staff for Logistics on operational deployment and readiness related materiel issues.  

• Designed and implemented a computer system that automated First U.S. Army 
Readiness Analysis and New Equipment Fielding Programs.  Improved productivity 
100%, reducing administrative delays in accountability, assignment, and delivery of 
new equipment to organizations deploying to the Middle East.   

• Systems Architect for U.S. Army Deputy Chief of Staff for Information Management 
Systems (DCSIMS) Army-wide information systems projects, analyzed hardware, 
software, and systems design.  Coordinated between Department of the Army and 
the White House, providing technical support during systems integration, while 
minimizing downtime. 

• Consultant on Aviation Safety, Technology; Electronic and Homeland Defense 
issues. 

 
DynCorp, Columbia, Maryland   1997-1998 
• Data Manager responsible for maintaining a Watcom and Microsoft Access-based 

medical database supporting the Health Care Financing Administration’s Data 
Analysis Center. 

• Authored technical documents supporting Data Center operations and staff training. 
• Proponent for business development and corporate training initiatives. 
 
Information Systems Division, JAYCOR, Reston, Virginia   1993-1996 
• Production Coordinator, Technical and Military Aviation Consultant for the National 

Research Council/National Academy of Science ‘5 Series’ Dose Methodology Final 
Report.   

• Project Engineer, Technical and Systems Analyst for Defense Nuclear 
Agency/Defense Threat Reduction Agency/Defense Special Weapons Agency’s 
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(DSWA) Business Process Re-engineering (BPR), Enterprise Integration, 
Information Systems Architecture and Design efforts.  Increased throughput 100%.   

• Modeled DSWA business processes using International Definition Language (IDEF) 
procedures, methodologies, and development tools. 

• Analyzed and revised proposed systems architecture as customer needs were 
identified and defined.  Refined information and business systems solutions during 
planning for the integration of information systems into DSWA operations. 

• Proponent for development of new business and supporting information systems. 
 

Westinghouse Electric Corporation and Virginia Tech Atomic Laboratory   1982-
1987 
• Technical Manager and Project Engineer supervising organization, start-up, and 

operation of Westinghouse’s Bettis DOE Atomic Power Laboratory Operations.  Cut 
technical staff training by 50%.   

• Integrated information systems into technical and management operations 
supporting the Westinghouse Material Company of Ohio/DOE Fernald Facility 
Thorium Task Force. 

• Developed systems for project management of Westinghouse Site Remediation 
Projects, assuring compliance with applicable standards and specifications. 

• Supervised the Operations Department in the areas of radioactive material 
transportation and disposal.  Designed information systems supporting radioactive 
waste tracking and reporting. 

• Managed projects involving automated radioactive material processing systems 
designed, manufactured, and installed in the U.S. and Asia, and automation systems 
development. 

• Provided technical and management services for clients such as Monsanto, DOE, 
U.S. Air Force, U.S. Environmental Protection Agency, Northrop, nuclear utilities, 
and other firms. 

• Designed, developed, and installed an Automated On-Line Primary Coolant Fission 
Product Monitoring System for the Virginia Power North Anna Nuclear Generating 
Station.   

• Produced Environmental Section, including computer models, of the Virginia Tech 
ARGONAUT Atomic Reactor Final Safety Analysis Report. 

 
EDUCATION 
Post-Graduate Studies, Information Systems/E-Business, University of Maryland – 
1998-2001 
M.S., Technology Management, University of Maryland, College Park, MD - 1998 
Graduate Diploma, Management, U.S. Army General Staff College/Johns Hopkins 
University 
Graduate Studies, Nuclear Engineering, Virginia Tech, Blacksburg, VA – 1982-1983 
B.S., Biology/Nuclear Science, Virginia Tech, Blacksburg, VA – 1976 
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George E. Washington 

 
Professional Summary and Qualifications 
  
Mr. Washington is a corporate executive with more than a decade of operations, 
personnel, and program management experience across a broad range of industries, 
most notably critical support to national security initiatives for Federal defense, 
intelligence, military and law enforcement agencies.  He applies comprehensive 
knowledge and understanding of corporate operations, organizational development, 
personnel and program management, and client relations. 
  
Executive Leadership and Management Strengths: 
  

• �         Corporate Operations 
Management 

• �         Corporate Policy 
Implementation 

• �         Program and Personnel 
Management 

• �         Business Planning and 
Development 

• �         Project Oversight and 
Execution 

• �         Security Operations/Risk 
Management 

• �         Corporate Compliance and 
Controls 

• �         Strategic Partnership 
Development 

• �         Classified Document 
Review/Control 

• �         Federal Regulation 
Analysis/Interpretation 

                         
Professional Experience 
December 2002 – Present              Invizion, Inc.  President and Chief Operating Officer 
  
January 1999 – April 2003      McNeil Technologies, Inc.  Corporate Program Manager
  
March 1998 – January 1999      McNeil Technologies, Inc.  Sr. Declassification Analyst
  
August 1995 - March 1998        Federal Express Corp.           Operations Agent 
  
Education 
Virginia Union University (Richmond, VA)    Mathematics/Physics 
  
Organizations/Affiliations 

•     Member – American Translators Association 
•  Member – Welcome Lodge #125, Most Worshipful Grand Lodge of Virginia, 

F&AM 
• Member – Omega Psi Phi Fraternity, Inc., Zeta Chapter 
  

Security Clearance 
Top Secret (SSBI)/SCI 
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Veronica A. Williams 

 
Professional Summary – Transforming Technology into Value 

 

PROGRAM MANAGEMENT • GENERAL MANAGEMENT • OPERATIONS 
 

Dynamic, visionary business leader with over 25 years of experience managing 
major programs, enterprise projects, revenue growth, and profitability while 

leveraging technology to optimize performance 
 
Self-driven, goal-focused executive with global perspective and a record 
distinguished for creativity, initiative and leadership of complex business and 
technology programs. Skilled at managing multiple multimillion dollar projects 
simultaneously. Astute P&L manager, maintained profitability while achieving 
growth rates in excess of 130%. Keen analyst, strategic thinker and savvy 
negotiator with strong relationship building skills. Crafted business solutions with 
focus on wireless communications and mobile computing. Developed effective 
business models, managed financial planning for billion-dollar business units, managed 
budgets to $25,000,000 and developed high-performing teams. Delivered business 
advice and services to Fortune 500 corporations. Authored two books and more 
than 40 magazine articles. Poised and articulate speaker with power to persuade 
and motivate. Keynote speaker at major industry conferences, and appeared on 
national Television including the CBS Early Show and Computer Chronicles. 

 

 

CAREER TRACK 
MANAGING DIRECTOR                                                                                                      1993 - Present 
ACT, INCORPORATED                                                 Washington, District of Columbia 

Catalyze product development and sales growth, manage business operations and 
P&L for this provider of strategic management consulting, technology and training 
services. Conduct research and formulate market initiatives targeting government 
agencies, IT vendors, Fortune 500 corporations and emerging growth companies. 
Develop, negotiate, and direct large-scale, complex client projects to achieve quality 
standards, budgets, and timelines while exceeding customer expectations.  
 

Guided the company’s development from inception into a thriving enterprise with 
an annual growth rate of 130% over 10 years. 
Secured contracts and orchestrated successful systems migration and research 
projects for clients including Cingular, New York Board of Trade, American 
Express and Motorola. 
Led numerous enterprise systems development projects that incorporate data 
networking, applications development, systems configuration and data 
migration. 
Brokered strategic alliances with CTIA, ZD Events, IDG, UTC and CMP and 
galvanized partners in the development and launch of new ventures. 

 
Created and delivered the bi-annual COMDEX / DiscoverITTM Wireless 
Computing Showcase that presented creative, cutting edge solutions for IT 
executives and attracted tens of thousands.  

f 

f 

f 

f 

f 
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f 
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f 
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Produced several multimedia products on wireless and wire-line data 
communications via CD-ROM and internet download and distributed by 
Amazon.com and other resellers.  
Recruited, developed, motivated and managed the performance of teams up to 
75, including more than 20 ACT staff and contract employees.  

 
 

BUSINESS DEVELOPMENT / TERRITORY MANAGEMENT                                                  1988 - 1993 
FUJITSU / SCA / LOTUS / UNISOFT                                California / Connecticut / New York 

Utilized marketing, sales and management expertise vital for promoting technology 
solutions for US and international markets. Evaluated competitors, developed pricing 
plans and sales programs to attain assigned quotas, closed and effectively managed 
major accounts. Worked with engineering teams to define technical requirements 
and designed customized wireless computing and other business products. 
 

Grew Northeast territory sales by 180% at Fujitsu and led the world 
organization in revenue production; sold groundbreaking non-recurring 
engineering revenue deals. Brokered sales to New York Board of Trade, 
Sealand, Con Edison, UPS and PSE&G (1991-1993). 
Established a third party channel for SCA’s communications software, an 
accomplishment reported in a trade publication. Simplified pricing, increased 
revenues and serviced major accounts and resellers (1990-1991). 
Developed IBM, AT&T, General Electric, NYNEX, Coopers & Lybrand and 
other national accounts for Lotus Development’s financial solutions. Surpassed 
quotas by 125% (1988-1990). 
Sold UNIX OS, tools and services to OEMs, vendors and systems integrators for 
UniSoft (1988). 

 
PRODUCT / FINANCIAL MANAGEMENT / BUSINESS PLANNING                                   Prior to 1988 
AT&T                                                                                           New Jersey / New York 

Coordinated complete product life cycle for third-party software; managed product 
acquisition, marketing, advertising, customer sales and support with 
accountability for P&L performance. Managed finance and budget for a 
$1,300,000,000 business unit as strategic planner; evaluated business / financial 
plans of two major divisions as member of AT&T’s CFO Group.  

Generated $30,000,000 in new computing products and services revenues and 
sustained 110% growth rate in four consecutive years; closed sales with 
American Express, Chemical Bank, Shearson Lehman, Oppenheimer, 
Manufacturers Hanover and the State of New York. 
Played key role in developing the comprehensive capitalization plan submitted 
to the Federal Communications Commission in support of the initial break up of 
AT&T. 

 
LEARNING CREDENTIALS 

MASTER OF BUSINESS ADMINISTRATION in Marketing / Finance / Economics 
Northwestern University - Kellogg Graduate School of Management, Evanston, Illinois 
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Exchange student at ESSEC (École Superieure des Sciences Économiques et 

Commerçiales) in Cergy, France. 
 

BACHELOR OF ARTS in ECONOMICS • Honors 
Brandeis University, Waltham, Massachusetts 

 
Additional courses, seminars and workshops include: 

Massachusetts Institute of Technology (MIT) Computer Training Program 
Project Management Professional Certification PMP – underway 

 
ORGANIZATIONS & ASSOCIATIONS 

Industrial Representatives Association • The Telecommunications Association 
Advisory Board Member – COMDEX (7 years) • Board of Directors – MicroSlate 

Corporation (5 years) 
President – The Rotary Club of Orange, New Jersey 

 
ADDITIONAL 

Speak, read and write fluent French; possess intermediate level skills in Spanish  
MBA Exchange Student - École Superieure des Sciences Économiques et 

Commerçiales, Cergy, France 

 
PUBLICATIONS & APPEARANCES 

Publications: Author of book entitled, Wireless Computing Primer: A 
Comprehensive Guide to Wireless Communications and Mobile 
Computing, 1996, IDG Books.  

                        Author book, Turning Technology into Value: It’s Not Just Sales and 
Promotion, 2003, DiscoverIT.   

                        Written over 40 articles appearing in numerous professional and trade 
publications since 1993.                                     

 
Public  
Speaking: Keynote speeches at COMDEX, Inc. CEO Symposium, Internet World 

and other event   Moderator, speaker and instructor at NAB, CTIA, 
COMDEX, N+I, CES, PC EXPO, DCI and other conferences.                    

 Media 
Appearances: Featured guest on Chicago Tomorrow television show, 2001. 

  Featured guest on Computer Chronicles television show, Stuart Chiefet, 
host, 1996. 

  Other appearances include CBS Early Show and ZD TV, 1996 – Present. 
  Participant in Media Advisory for COMDEX, April 17, 2000. 
  Participated in media advisory for  launch of the AT&T personal computer. 

Board 
Affiliations: Member Microslate Corp. Board of Directors, 1999 - 2004 

                     Member Fall COMDEX, Spring COMDEX and other COMDEX Advisory 
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Boards,  1994-2001.  

                     Member Consumer Electronics Show Advisory Board, 1997 & 1998.           
Other  
Honors: Elected to Rotary International, 2003, President Orange Rotary, 2005 - 

2007 
  Kellogg Alumni of the Year, 2000. 
  Featured in book, Women Who Mean Business, by A. Mikaelian, William 

Morrow & Company, 1999. 
  Featured in Marquis Who’s Who in the World and other Marquis 

publications since 1989. 
 

 

 

SELECTED SPEAKING ENGAGEMENTS 
Government Contracting: The Role of IT Security at Keynote at IOBISP Security 

Conference in Washington, DC – April ‘04 
Communications: An Industry with Challenge at NJTC & Stevens Institute’s 

TechVersity 2003 – April ‘03 
The Changing Face of Broadcasting at National Association of Broadcasters 

conference 2003 – April ‘03 
Partnerships & Content Licensing at CTIA’s Wireless 2002 – March ‘02 
Wireless Computing Strategies for the Enterprise at Internet World Wireless East – 

February ‘02 
The Safety Factor at COMDEX Canada -July ‘01 

 
 

 

SELECTED ARTICLES 
Mobility Empowers the Senate, Handheld Computing for Mobility, December 2003 
 
The Media Cap: It’s Just the Beginning, Handheld Computing for Mobility, August 

2003 
"Achieving wireless security: Safe data passage for the road warrior", Fall COMDEX 

Preview, November 2001 
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Wanda M. Williams 
 
PROFESSIONAL SUMMARY 
 
A dedicated, highly motivated, and responsive professional with over 15 years industry 
experience with a unique combination of creativity, analytical, and organizational skills.  
A goal-driven senior manager with broad experience in fast-paced, high-tech 
environments requiring expertise in application development and a solid track record of 
consistently meeting and exceeding company goals and objectives. 
 

• 15+years experience in information technology 
• Experience in design of user Interfaces 
• Extensive experience in database design 
• Well disciplined with proven ability to meet tight deadlines 
• Background in requirements analysis 
• History of significant client and customer satisfaction  
• Effective in utilizing resources, improving processes, increasing quality and 

reducing costs 
 
EXPERIENCE 
 
Senior Systems Analyst 
Advanced Concepts and Technologies, Inc. Washington, DC                          Sept 2006 – Present
 
• 

• 

• 
• 

Vital member of Independent Verification and Validation Audit Team in analyzing 
current system operations against the incumbents Contractual Obligations. 
Analyze user requirements, procedures, and problems in order to report automation 
needs or improvement requirements for existing systems. 
Review computer system capabilities, workflow, limitations and benefits. 
Research industry standards for system processes. 

       
Senior Systems Analyst 
LaDorn Systems Corporation, Largo, Maryland  Apr 1998 – Present
• 

• 

Lead programming team in developing several web-based and client/server 
applications in both Unix and Windows environments with responsibilities including: 
− Developing applications using Coldfusion, Visual Basic, ASP, Access, .NET, 

and Alchemy (solo and team); 
− Systems analysis, design and networking tasks; 
− Database design and maintenance with a variety of platforms including SQL 

Server and Access; 
− Data analysis and conversion; 
− Ad-hoc and custom reports generated using Crystal Reports; 
− User interface design; 
− Site installation, upgrades, maintenance and troubleshooting.  
Provided problem analysis, evaluated requested enhancements, and evaluated 
program or systems modifications. 
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Responsible for providing end-user interviewing and requirements analysis. 
Provided user training on software and assisted in developing user guides and 

training materials. 
Monitored applications, systems performance, and resources in a production 

environment. 
Maintained off-site contingency plan, risk assessment and security procedures. 
Provided subject matter expertise on developing enterprise solutions. 
Evaluated and advised on new technical products, models, policies, and 

procedures. 
Developed and implemented new systems and procedures to increase productivity. 

 
Senior Systems Analyst  
Information Technology Solutions, Inc., Hampton, Virginia  Aug 1994 – Mar 1998
• Vital member of programming team in developing several client/server applications 

in both Unix and Windows environments with responsibilities including: 
− Application development; 
− Database design and maintenance with a variety of platforms including SQL 

Server; 
− Data analysis and conversion; 
− Generating ad-hoc and custom reports using Crystal Reports; 
− Creating user interfaces; 
− Quality assurance and testing;  
− Site installation, upgrades, maintenance and troubleshooting. 

• Conducted classroom software training throughout the United States. 
 
Computer Programmer  
EG&G, Norfolk, Virginia  Oct 1991 - July 1994
• Designed and maintained several systems which tracked classified documents and 

technical manuals.  
• 

• 

Responsibilities included: 
− Database design, development and installation using dbase; 
− Generating ad-hoc and custom reports; 
− Designing graphics and incorporating drawings into manuals. 
Independently planned and monitored projects, ensuring timely task completion. 

 
Training Specialist  (Part-time)   
Reliance Data Inc., Norfolk, Virginia  Nov 1991 - Sept 1992
• Provided classroom-training sessions specializing in Microsoft applications for 

beginners through advanced users. 
• Wrote training plans, needs analysis and performance objectives.  
• Provided desk-side coaching and one-on-one assistance, as well as, telephone 

support to clients. 
• Developed curriculum and training materials. 
 
Supervisor, AIS Department 
Technology Applications, Inc., Norfolk, Virginia  May 1988 - Sept 1991 
• Lead and managed all aspects of word processing department including data entry 
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and document conversion. 

• 

• 
• 

• 

Acted as liaison between clients and production department to make certain 
projects were completed on time and within budget. 
Assisted in development of cost proposals. 
Supervised staff to include training, conflict resolutions, evaluations and work 
schedules. 
Evaluated and advised on new technical products, models, policies, and 
procedures.  

• Developed and implemented new systems and procedures to increase productivity. 
 
EDUCATION 
 
Old Dominion University, Norfolk VA.   
Completed two years of a four-year degree in Business Administration. 
 
TECHNICAL SKILLS 
 
• Visual Basic, Coldfusion, .NET, HTML 
• Microsoft Access, SQL Server, dbase, Alchemy, Filenet  
• Microsoft Project, Microsoft Word, Microsoft Excel, PowerPoint, FrontPage, Crystal 

Reports 
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Attachment 2 – The ACT Team: Past Performance 
 

DESE Research – Lead Partner – Past Performance 
 

LIST OF HIGHLIGHTED PROJECTS 
 

CONTENTS Page No.

U.S. Army Community and Family Support Center / Family & MWR Command 
Enterprise Architecture  3  

U.S. Army Installation Geospatial Information and Services (IGI&S) Program 
Architecture  4 

Army Environmental Programs (AEP) Business Enterprise Architecture (BEA)  5 

U.S. Army Hazardous Materials Management Program (HMMP) Architecture  6 

U.S. Army Installation Management Command (IMCOM) Business Enterprise 
Architecture  7 

Joint Improvised Explosive Device Defeat Organization (JIEDDO) Collaborative 
Environment  8 

National Guard Bureau, Army National Guard (NGB-ARNG) Environmental 
Performance  9 

U.S. Army Office of the Assistant Chief of Staff for Installation Management 
(OACSIM 10 

Army Training Information Architecture (ATIA), Training and Doctrine Development 
Configuration (TDDC) and Training and Doctrine Development Tool (TDDT) 
Program Assessment  

11 – 12 

U.S. Army Training and Doctrine Command (TRADOC) Army Training Enterprise 
Integration (ATEI) Advisory and Assistance Services  13 

Assistant Secretary of Defense for Health Affairs (ASD(HA))/ TRICARE 
Management Activity (TMA) Enterprise Architecture (EA) Information Assurance 
(IA) Component Assessment 

14 
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1. Name:  U.S. Army Community and Family Support Center / Family & MWR Command Enterprise 
Architecture  
 
2. Contract Number:  GS-23F-0177L; DO# NAFBA1-06-F-0022 
 
3. Description:  DESE Research, Inc. (DESE) provided the CFSC with an Enterprise Architecture 
detailed enough to meet stated requirements but expandable to enable continuing refinement as 
needed. This included expanding the repository to capture many of the items required for repetitive 
data calls that were not available with the software tools out of the box.  DESE also created “To-Be” 
architectures and supporting transition plans.  A major element of the work included the creation of 
DITSCAP SSAA and certification and accreditation plans.  The EA repository was utilized for the 
generation of requirements for solicitation of services and/or equipment to be used in SOW or SOO for 
desired systems.  
 
4. Contract Amount: $ 621,756.17 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  12 months  
 
7. Period of Performance:  October 1, 2005 through September 30, 2006  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Lynn Herr  
Chief, IMWR-IMR 
E-mail: lynn.herr@us.army.mil 
Voice: (703) 681-5298 
FAX:   (703) 683-5341 
Address:  
U.S. Army Family & MWR Command (FMWRC-IM)  
4700 King Street  
Alexandria, VA 22302 

 
10. Size and Complexity of Project:  Global organization of 37,000 Government employees located on 
150+ installations.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  U.S. Army Installation Geospatial Information and Services (IGI&S) Program Architecture  

2. Contract Number:  N00178-04-4024, Subcontract 85300CBS01  

3. Description:  DESE Research, Inc. (DESE) provided support for the planned transformation of the 
U.S. Army’s Installation Geospatial Information and Services (IGI&S) program and it’s supporting 
Geographical Information System Repository (GISR).  DESE did this by conducting a detailed study of 
current (“as-is”) IGI&S business processes and current GISR system capabilities and worked with the 
IGI&S program management office to develop desired target (“to-be”) IGI&S business processes and 
future GISR system capability requirements.  DESE ensured that the future system design would be 
service-oriented, net-centric, and would be capable of satisfying Army and DoD Business Systems 
Certification and IT security certification and accreditation requirements.  
 
4. Contract Amount: $ 90,760.34  
 
5. Type of Contract:  Cost-Plus Fixed Fee (CPFF)  
 
6. Length of Referenced Projects:  5 months  
 
7. Period of Performance:  October 3, 2005 through March 8, 2006  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 

9. Customer Point Of Contact (POC):  

Mr. Joshua J. Delmonico  
Program Manager, Army IGI&S  
E-mail: Joshua.Delmonico@us.army.mil 
Voice: (703) 602-2851  
FAX:   (703) 601-0553  
Address:  
U.S. Army OACSIM (DAIM-MD)  
NC1/Presidential Towers, Room 8600A  
2511 Jefferson Davis Highway  
Arlington, VA  22202  

 
10. Size and Complexity of Project: DESE provided support for the planned transformation of the U.S. 
Army’s Installation Geospatial Information and Services (IGI&S) program and it’s supporting 
Geographical Information System Repository (GISR).  
 
11. Options:  None - single Task Order  
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1. Name:  Army Environmental Programs (AEP) Business Enterprise Architecture (BEA)  

2. Contract Number:  N00178-04-4024, Subcontracts 85300CBS01 & 89690CBS25  

3. Description:  DESE Research, Inc. (DESE) provided essential support for the transformation of the 
Army’s Environmental Programs (AEP) in order to ensure the alignment of enterprise business 
processes and information infrastructure with the six Strategic Goals in The Army Strategy for the 
Environment (strategic plan) and emerging Strategic Objectives, performance measures and targets.  
DESE did this by leveraging on-going Lean / Six Sigma efforts, facilitating business process 
reengineering and process improvement, conducting detailed requirements analysis, developing 
appropriate Business Enterprise Architecture models and supporting documentation, and conducting 
comprehensive analysis of observations and findings.  DESE was also responsible for continuously 
assessing and managing project and program risk as an important part of developing and maintaining 
project planning and management documentation for this complex project.  
 
4. Contract Amount: $ 1,157,181.70  

5. Type of Contract:  Cost-Plus Fixed Fee (CPFF)  

6. Length of Referenced Projects:  24 months  

7. Period of Performance:  October 3, 2005 through September 15, 2007  

8. Retention Rate of Employees during Period of Performance:  95%  

9. Customer Point Of Contact (POC):  

Mr. Jeffrey L. Usavage  
Project Manager  
E-mail: Jeffrey.Usavage@us.army.mil 
Voice: (703) 601-1531  
FAX: (703) 602-0857  
U.S. Army OACSIM ODEP (DAIM-EDS)  
NC1/Presidential Towers, Room 9409  
2511 Jefferson Davis Highway  
Arlington, VA  22202  

 
10. Size and Complexity of Project:  Provided essential support for the transformation of world-wide 
Army Environmental Programs (AEP) in order to ensure the alignment of enterprise business 
processes and information infrastructure with the six Strategic Goals in The Army Strategy for the 
Environment (strategic plan) and emerging Strategic Objectives, performance measures and targets.  
The on-going project involves over 125 project participants representing 11 Federal stakeholder 
organizations and agencies.  
 
11. Options:  None - Annual contract vehicle.  
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1. Name:  U.S. Army Hazardous Materials Management Program (HMMP) Architecture  

2. Contract Number:  GS-23F-0177L / GST0404DE0333 / A21203158 

3. Description:  DESE Research, Inc. (DESE) provided essential support for the transformation of the 
Army’s Hazardous Materials Management Program (HMMP) in order to ensure the alignment of 
program business processes and information infrastructure with the six Strategic Goals in The Army 
Strategy for the Environment (strategic plan) and emerging Strategic Objectives, performance 
measures and targets, and similar efforts at the Army Staff and Department of Defense levels.  DESE 
did this by facilitating business process reengineering and process improvement, conducting detailed 
requirements analysis, developing appropriate architecture models and supporting documentation, and 
conducting comprehensive analysis of observations and findings.  DESE also continuously assessed 
and managed project risk as an important part of developing and maintaining project planning and 
management documentation for this project.  The end result was an agreement between two senior 
Army leaders (ACSIM & Army G-4) to work together to improve the integration of the HMMP and 
strategic Army Logistics modernization efforts.  
 
4. Contract Amount: $ 254,482.48 

5. Type of Contract:  Firm-Fixed Price (FFP) Level Of Effort (LOE)  

6. Length of Referenced Projects:  12 months  

7. Period of Performance:  September 30, 2004 through September 30, 2005  

8. Retention Rate of Employees during Period Of Performance:  100%  

9. Customer Point Of Contact (POC):  

Mr. Richard V. Hoffman  
Project Manager  
E-mail: richard.v.hoffman@us.army.mil 
Voice: (703) 696-6382 / (301) 639-9246  
FAX:  
Address:  
U.S. Army Environmental Command  
ATTN: SFIM-AEC-IEI  
5179 Hoadley Road  
Aberdeen Proving Ground, MD 21010 

 
10. Size and Complexity of Project:  Task was the alignment of Army Environmental program business 
processes and information infrastructure with the six Strategic Goals in The Army Strategy for the 
Environment (strategic plan) and emerging Strategic Objectives, performance measures and targets, 
and similar efforts at the Army Staff and Department of Defense levels.  The project involved eight 
principal project participants representing four different Army staff agencies.  
 
11. Options:  None - Annual contract vehicle 
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1. Name:  U.S. Army Installation Management Command (IMCOM) Business Enterprise Architecture  

2. Contract Number:  ITES GWAC NCI P.O. # 25141 

3. Description:  DESE Research, Inc. (DESE) has provided and continues to provide essential support 
for the transformation of the U.S. Army’s Installation Management Command (IMCOM) and its 
subordinate commands, the U.S. Army Family and Morale, Welfare, and Recreation Command 
(F&MWRC) and the U.S. Army Environmental Command (USAEC), in order to support and enable the 
redesign and alignment of enterprise business processes and supporting information infrastructures 
with U.S. Army strategic plans, initiatives, programs, performance measures, and targets for the U.S. 
Army Business Mission Area world-wide.  DESE is doing this by facilitating business process 
reengineering and process improvement, conducting detailed requirements analysis, developing 
appropriate Business Enterprise Architecture models and supporting documentation, and conducting 
comprehensive analysis of observations and findings.  
 
4. Contract Amount: $ 281,293.57  

5. Type of Contract:  Firm-Fixed Price  

6. Length of Referenced Projects: 4.5 months  

7. Period of Performance:  15 August, 2006 through December 31, 2006  

8. Retention Rate of Employees during Period Of Performance:  5 of 6 

9. Customer Point Of Contact (POC):  

Mr. Dyon J. Pinkard  
Project Manager / Chief Enterprise Architect  
E-mail: Dyon.Pinkard@us.army.mil 
Voice: (703) 602-5461  
FAX: (703) 332-1727  
Address:  
U.S. Army Installation Management Command  
Taylor Building, Room 12050  
2511 Jefferson Davis Highway  
Arlington, VA  22202  

 
10. Size and Complexity of Project:  Effort to support and enable the redesign and alignment of 
IMCOM global enterprise business processes and supporting information infrastructures with U.S. 
Army strategic plans, initiatives, programs, performance measures, and targets for the U.S. Army 
Business Mission Area world-wide.  The on-going effort involves over 250 project participants 
representing twelve agency-level divisions and numerous staff organizations at the regional-level.  
 
11. Options:  None - Annual contract vehicle 
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1. Name:  Joint Improvised Explosive Device Defeat Organization (JIEDDO) Collaborative Environment 

(JCE) Requirements Analysis and Acquisition Support  

2. Contract Number:  GS-23F-0177L / W9124Q-06-F-1482  

3. Description:  DESE Research, Inc. (DESE) is providing business process reengineering and 
requirements analysis services and support for the specification and acquisition of the JIEDDO 
Collaborative Tool (JCT) and JIEDDO Collaborative Environment (JCE).  This highly integrated suite of 
service-oriented, net-centric online information services and tools will revolutionize the way the 
JIEDDO plans, conducts, and manages operations in support of the Global War On Terror (GWOT).  
DESE is also providing Enterprise Architecture services to further facilitate and support the 
implementation and realization of the JIEDDO Strategic Plan, Goals, Objectives, and effective use of 
outcome-based performance measures and targets.  DESE is also providing essential systems 
acquisition support to include acquisition planning, documentation preparation, Source Selection 
support, Quality Assurance/Quality Control (QA/QC) and Independent Verification and Validation 
(IV&V) support.  
 
4. Contract Amount: $ 497,759.15  

5. Type of Contract:  Firm-Fixed Price (FFP)  

6. Length of Referenced Projects:  6.5 months  

7. Period of Performance:  September 30, 2006 through April 19, 2007  

8. Retention Rate of Employees during Period Of Performance:  100%  

9. Customer Point Of Contact (POC):  

Mr. Charles K. Hanson  
Project Manager  
E-mail: Charles.Hanson@jieddo.dod.mil 
Voice: (703) 601-2399  
FAX:  
Address:  
Joint Improvised Explosive Device Defeat Organization (JIEDDO)  
5000 Army Pentagon 
Washington, DC  20310-5000  

 
10. Size and Complexity of Project:  The project involved developing operational and systems 
requirements for a highly-integrated suite of service-oriented, net-centric online information services 
and tools that will revolutionize the way the JIEDDO plans, conducts, and manages operations in 
support of the Global War On Terror (GWOT).  The on-going effort involves over 12 principal project 
participants representing every division and staff section in the Joint organization.  
 
11. Options:  None - Annual contract vehicle.  
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1. Name:  National Guard Bureau, Army National Guard (NGB-ARNG) Environmental Performance 

Assessment System (EPAS) Program Architecture  

2. Contract Number:  DAAB32-00-D-0001 TEIS / 00-086-DESE-TEIS  

3. Description:  DESE Research, Inc. (DESE) successfully researched, developed, analyzed, and 
delivered a complete, detailed architecture description for the National Guard Bureau, Army National 
Guard (NGB-ARNG) Environmental Performance Assessment System (EPAS) Program to support 
business process reengineering and redesign, supporting information systems modernization, 
information technology security certification and accreditation, Army Networthiness (security) 
certification, enterprise systems integration, and DoD business systems certification (alignment with 
DoD strategic plans for business transformation).  
 
4. Contract Amount: $ 186,154.10  

5. Type of Contract:  Time & Materials (T&M)  

6. Length of Referenced Projects:  2.5 months  

7. Period of Performance:  July 3, 2006 through September 18, 2006  

8. Retention Rate of Employees during Period Of Performance:  100%  

9. Customer Point Of Contact (POC):  

Dr. Moses Yarmus  
Contracting Officer Technical Representative (COTR)  
E-mail: moses.yarmus@us.army.mil 
Voice: (703) 806-4207 / (703) 599-3105  
FAX:  
Address:  
U.S. Army Information Systems Engineering Command (USAISEC)  
Fort Belvoir Engineering Directorate (FBED)  
9325 Gunston Road, Building 1466  
Fort Belvoir, VA 22060  

 
10. Size and Complexity of Project:  A complete, detailed architecture description for the National 
Guard Bureau, Army National Guard (NGB-ARNG) Environmental Performance Assessment System 
(EPAS) Program to support business process reengineering and redesign, supporting information 
systems modernization, information technology security certification and accreditation, Army 
Networthiness (security) certification, enterprise systems integration, and DoD business systems 
certification (alignment with DoD strategic plans for business transformation).  The EPAS program 
supports environmental protection efforts at over 2,000 Army National Guard armories across the 
Continental United States (CONUS) and selected territories.  
 
11. Options:  None - Annual contract vehicle.  
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1. Name:  U.S. Army Office of the Assistant Chief of Staff for Installation Management (OACSIM)  

Headquarters (HQ) Business Enterprise Architecture (BEA)  

2. Contract Number:  GS-23F-0177L / GST0404DE0046 / 4TWP21044302  

3. Description:  DESE Research, Inc. (DESE) provided support for the planning, research, 
development, analysis and use of a Business Enterprise Architecture (BEA) for the OACSIM HQ in 
accordance with the Clinger-Cohen Act of 1996, OMB Circular A-130, the Ronald W. Reagan National 
Defense Authorization Act for FY2005 and other relevant Executive Branch policies, DoD and Joint 
Directives and Instructions, and Army Regulations,  The OACSIM HQ BEA development supported 
and enabled improved Army Installations and Environment (I&E) strategic planning, problem-solving 
and executive decision-making, knowledge management, business transformation, enterprise 
integration, IT Portfolio Management (IT PfM), Capital Planning and Investment Management (CPIM), 
acquisition management, Army and DoD Business Systems Certification, Army and DoD IT security 
certification and accreditation, Operations and Maintenance (O&M), and Continuity Of Operations 
Planning (CCOP) and disaster recovery planning.  
 
4. Contract Amount: $ 3,163,125.15 

5. Type of Contract:  Firm-Fixed Price (FFP)  

6. Length of Referenced Projects:  24 months  

7. Period of Performance:  November 14, 2003 through November 15, 2005  

8. Retention Rate of Employees during Period Of Performance:  100%  

9. Customer Point Of Contact (POC):  

Mr. Norman A. Whitehead  
IT Portfolio Manager / Acting CIO  
E-mail: tony.whitehead@hqda.army.mil  
Voice: (703) 602-5180  
FAX:  
Address:  
U.S. Army OACSIM (DAIM-MD)  
NC1/Presidential Towers  
2511 Jefferson Davis Highway  
Arlington, VA  22202  

 
10. Size and Complexity of Project:  The project involved the development of Enterprise Architecture 
descriptions for an Army staff agency headquarters responsible for the planning, programming, and 
budgeting for over 187 established Army installations world-wide.  The effort involved over 20 principal 
project participants representing almost every division and branch in the agency.  
 
11. Options:  1 of 4 exercised.  OACSIM senior executive directive to consolidate a large number of 
small support contracts prevented Option Year 2 from being exercised.  
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1. Name:  Army Training Information Architecture (ATIA), Training and Doctrine Development 
Configuration (TDDC) and Training and Doctrine Development Tool (TDDT) Program Assessment  
 
2. Contract Number:  DAAB32-00-D-0001 TEIS / 00-086-DESE-TEIS  

3. Description:  DESE Research, Inc. (DESE) provided technical and subject matter expertise to 
support the U.S. Army Training Support Center (ATSC) in an extensive management and technical 
assessment of the Army Training Information Architecture – Migrated (ATIA-M) Training and Doctrine 
Development Configuration (TDDC) and Training and Doctrine Development Tool (TDDT) 
development program.  DESE led the effort to conduct an independent assessment to identify root-
causes and recommend solutions to chronic program management and information system functional 
and performance problems.  These DESE-led team conducted interviews with management and 
functional and technical personnel involved with the ATIA-M effort.  They also reviewed ATIA-M 
technical documentation and implementation plans, devised and successfully implemented test plans 
to identify ATIA-M TDDC/TDDT problem causes.  Based on DESE conclusions, the ATSC Director 
went to the HQ TRADOC DCSOPS&T, Major General Turner with 100% confidence that the 
application was at fault and recommended further development be halted.  DESE wrote and executed 
the independent TDDC/TDDT performance evaluation plan and conducted functional and technical 
interviews as part of the independent performance evaluation, giving them a complete understanding 
of the functional and technical requirements to be satisfied by the desired training development 
capability.  
 
4. Contract Amount: $ 207,504.26  

5. Type of Contract:  Time & Materials (T&M)  

6. Length of Referenced Projects:  4 months  

7. Period of Performance:  March 17, 2006 through July 27, 2006  

8. Retention Rate of Employees during Period Of Performance:  100%  

9. Customer Point Of Contact (POC):  

Mr. Dennis Baston  
TRADOC ATSC Project Manager  
E-mail: dennis.baston@us.army.mil 
Voice: (757) 878-4767 x7080  
FAX: (757) 878-4140  
Address:  
U.S. Army Training Support Center  
ATTN:  ATIC-TIST, Building 2785  
Fort Eustis, VA  23604  

 
10. Size and Complexity of Project:  Assisted the Army Training Support Center (ATSC) Executive 
Director and TRADOC Chief Information Officer (CIO) conduct a systematic assessment of the ATIA 
TDDC / TDDT program, evaluating program management and governance, technologies employed, 
and implementation effectiveness (system performance).  Presented findings and recommendations to 
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TRADOC senior executive leaders for strategic decision support and action.  The effort involved over 
45 principal project participants representing 8 TRADOC staff organizations and agencies and their 
support contractors.  
 
11. Options:  None - Annual contract vehicle 

Page 12 of 46 



Volume 1 – Technical Proposal Attachment 2 – Past Performance 
Solicitation HSTS03-07-R-ACQ913 

TSA-ACT SMSS

 
1. Name:  U.S. Army Training and Doctrine Command (TRADOC) Army Training Enterprise Integration 
(ATEI) Advisory and Assistance Services  
 
2. Contract Number:  DAAB32-00-D-0001 TEIS / 00-086-DESE-TEIS  

3. Description:  DESE Research, Inc. (DESE) provided advice and assistance the Army Training 

Support Center (ATSC) prepare for Army training application inventory, assessment, portfolio 

management, and integration in support of the Army “Warfighter” Mission Area.  

4. Contract Amount: $ 42,385.55   

5. Type of Contract:  Time & Materials (T&M)  

6. Length of Referenced Projects:  8 months  

7. Period of Performance:  November xx, 2005 through July 27, 2006  

8. Retention Rate of Employees during Period Of Performance:  100%  

9. Customer Point Of Contact (POC):  

Dr. Moses Yarmus  
Contracting Officer Technical Representative (COTR)  
E-mail: moses.yarmus@us.army.mil 
Voice: (703) 806-4207 / (703) 599-3105  
FAX:  
Address:  
U.S. Army Information Systems Engineering Command (USAISEC)  
Fort Belvoir Engineering Directorate (FBED)  
9325 Gunston Road, Building 1466  
Fort Belvoir, VA 22060  

 
10. Size and Complexity of Project:  Provided advice and assistance to the U.S. Army TRADOC ATSC 
Program Manager responsible for planning and organizing the inventory, assessment, portfolio 
management, and integration of an unknown number (dozens) of legacy Army training management 
applications and databases.  
 
11. Options: None - Single task order.  
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1. Name:  Assistant Secretary of Defense for Health Affairs (ASD(HA))/ TRICARE Management 
Activity (TMA) Enterprise Architecture (EA) Information Assurance (IA) Component Assessment 
 
2. Contract Number: RGII Technologies, Inc. (RGII) 2004-4160-0001-01  

3. Description:  Provided senior Department of Defense executives with a systematic assessment of 

the application and integration of information assurance principles and concepts in the TRICARE 

Management Activity (TMA) Enterprise Architecture (EA) and also the degree to which the TMA uses 

EA artifacts and data for effective information technology security certification and accreditation.  

4. Contract Amount: $ 53,755.25 

5. Type of Contract:  Time & Materials (T&M)  

6. Length of Referenced Projects:  1.5 months  

7. Period of Performance:  October 1, 2004 through November 12, 2004  

8. Retention Rate of Employees during Period Of Performance:  100%  

9. Customer Point Of Contact (POC):  

Mr. John Michel  
Project Manager / RGII Technologies, Inc.   
E-mail: leon.michel.ctr@tma.osd.mil 
Voice: 703-575-6701  
FAX: (703) 575-6201  
Address:  
Assistant Secretary of Defense for Health Affairs (ASD(HA))  
TRICARE Management Activity (TMA)  
Five Skyline Place  
5111 Leesburg Pike  
Falls Church, VA, 22041 

 
10. Size and Complexity of Project:  Provided an assessment of the application and integration of 
information assurance principles and concepts in the TRICARE Management Activity (TMA) Enterprise 
Architecture (EA).  The TMA provides healthcare management and support for the entire Department 
of Defense, world-wide.  
 
11. Options:  None – single Task Order.  
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ACT Inc. PAST PERFORMANCE – SUMMARY 

 

Functional Area 

Mgmt. Consulting Services 
 

• Management Consulting 
o Business Process Reengineering     
o Program Assessment   
o Research and Analysis   

 

Technology Services 
 

• Technology Services  
o Technology Assessment   
o Project Management   
o Systems Solution Design & Implementation   

 

Training 
 

• DiscoverITTM Educational Products & Services 
o Custom Course Development    
o Training Delivery    
o Course Distribution     

 

 
Management consulting, our expertise in business and information technology, is the driving factor 
behind our success in selling and delivering ACT’s products and services. In many cases, the 
customer is actually purchasing our knowledge and expertise under a training, technology service or 
product budget line item. The Board positions held, articles published and other publicly visible 
activities, evidence this. 
 
The following pages are an accumulation of information that describes ACT’s past performance. 
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LIST OF HIGHLIGHTED PROJECTS 
 

SECTION CONTENTS Page # 

Management Consulting Services 17 - 27 
NJ WIC ACCESS System – Phase 1 17 
Strategic Marketing Project – Product Positioning 18 
Company Turnaround 19 
Architectural Leadership Initiative & Data Communications 
Course Series 20 

Advisor to CES 21 
Advisor to COMDEX 22 
Research & Analysis 23 
Judge for Apple Enterprise Awards  24 
Judge for Windows World 25 
Member Corporate Board of Directors 26 

1 
Management 
Consulting 
Services 

CAD/CAM Performance Improvement 27 

Technology Services 28 - 33 
Computer & Telephone Systems for new buildings 28 
Telecommunication System 29 
Implementation and Migration of Accounting, Operations & 
Financial Systems 30 

Development and delivery of custom courses 31 
Architectural Leadership Initiative & Data Communications  32 

 
 

2 

 
 

Technology 
Services 

Custom Course Development: Wireless Computing Tech. & Market Overview 33 

Management Consulting & Technology Education: Wireless 
Computing Seminars 34 – 42 

Wireless Communications Opportunities 34 
Wireless Computing Seminar 35 
Wireless Computing: A to Z Primer 36 
DiscoverITTM Wireless Computing Conference & Pavilions 37 
Spring COMDEX – Pavilion  38 
Spring COMDEX 2001 – Seminar  39 
Fall COMDEX 2001  40 
Wireless Computing Seminar Series 41 
Internet World Wireless East 2002 42 
Other Technology Seminars 43 
IT Telecom Fundamentals  43 
DiscoverITTM Product Sales 44 – 46 
Wireless Computing Conference & Pavilion  44 
Wireless Computing: A to Z Primer 45 

3 
 

Training 
 

Sale of Books and CDs  46 
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ACT Inc. PAST PERFORMANCE 
 

MANAGEMENT CONSULTING SERVICES 
1. Name:  NJ WIC ACCESS System – Phase 1 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Project Management – CMA & State of New Jersey – WIC Access:  ACT Inc. 
provided project management services to convert and maintain the State of New Jersey’s WIC 
ACCESS system. Services focused upon Operations and Maintenance, including problem resolution 
and system development.  Given the sensitive nature of information collected and managed throughout 
this system, coupled with the movement of millions of dollars from this system, security and 
confidentiality was tantamount to its success. We ensured that sensitive data was safeguarded within 
the system and operations processes developed. As part of the project planning and development 
process, we developed the process workflow, systems requirements and design. Our project 
management team also developed and managed the implementation plan and delivery. The state’s 
counselors and staff use this easy-to-use yet very complex system to administer nutritional programs 
for 250,000 women, infants and children throughout the State of New Jersey. Thousands of records 
contained data that interact in hundreds of modules. The system also dispenses approximately $7M a 
year in food instruments that program recipients use to pay merchants for approved food and provides 
required reporting to the USDA.  
 
4. Contract Amount: Upon Request from Customer 
 
5. Type of Contract:  Time and Material 
 
6. Length of Referenced Projects:  2 years  
 
7. Period of Performance:  May 1, 2003 through September 30, 2005  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Chuck Noxon 
Vice President 
E-mail: CNoxon@cma.com  
Voice: (518) 783-9003 
FAX:   (518) 783-5093 
Address:  
CMA Consulting Services 
700 Troy Schenectady Road 
Latham, NY 12110 

 
10. Size and Complexity of Project:  Statewide group of state offices and independent local agencies.  
Thirty-five locations servicing 250,000 clients.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Strategic Marketing Project – Product Positioning 
 
2. Contract Number:  Not Applicable 
 
3. Description:  ACT Inc. conducted a review of the company’s market assessment and product plan to 
determine an effective method for the sale of its products to the appropriate market. We defined and 
categorized products and services to present a clear and recognizable fit with the needs of the target 
market. 
 
4. Contract Amount: Upon Request from Customer 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  12 months  
 
7. Period of Performance:  January 1, 2003 through August 15, 2003  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Jan Rowinski 
Executive Vice President 
E-mail: jan@rowinski.com 
Voice: (514) 998-3680 
FAX:    
Address:  
 
Brossard, Quebec  
CANADA 

 
10. Size and Complexity of Project:  Manufacturing company servicing complex projects for clients 
worldwide.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Company Turnaround 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Program Assessment & Business Process Reengineering –ABC1’s revenue had 
dropped, they were forced to layoff some of their staff, and creditors were knocking at the door.  ACT 
Inc. conducted a comprehensive and detailed review of all service solutions, products, business 
operations, financial procedures and records of this multimillion-dollar enterprise. We conducted a 
workflow and cash flow analysis to identify where improvements could be made. As a result of our 
findings, we delivered an optimized strategy and plan to survive the economic downturn and improve 
the health of the company. We recommended changes necessary to turnaround and sustain our 
client’s production and profitability. We identified and prioritized areas for improvement.  We negotiated 
payment plans with their creditors and strategically cut their overhead. We also realigned functional 
processes that improved efficiency. The final product also included a customized financial tracking & 
planning system. By refocusing their sales and marketing effects on high potential, high profit 
opportunities, ABC substantially reduced costs, retired some of their debt, and have enjoyed a 30% 
increase in revenue and in profits – all in less than a year. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Time and Materials 
 
6. Length of Referenced Projects:  4 months  
 
7. Period of Performance:  April 3, 2003 through August 3, 2003  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Confidential  
 

 
10. Size and Complexity of Project:  Services and product company with five offices in three countries. 
Recast multi-million dollar revenue streams and renegotiated capital agreements. 
 
11. Options:  None - Delivery order basis.  
 

 
1 ABC is a fictitious name for our client. 
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1. Name:  Architectural Leadership Initiative & Data Communications Course Series  
 
2. Contract Number:  Not Available 
 
3. Description:  We were commissioned to develop and deliver series of  business and data 
communications training courses that were customized for use throughout Motorola. The courses were 
designed to convey fundamental technical concepts to students from a broad range of backgrounds. 
Our students included engineers, and support personnel to sales and public relations personnel. ACT 
Inc. developed the course content and provided the instructor who was filmed delivering the courses. 
The course titles included: The OSI Model, Connectivity, Transport, Wireless Architecture & Wireless 
Business Solutions. The excellence of our courses resulted in them being produced in multimedia 
format. This effort required us to work with several companies including the film production, multimedia 
software production firm, educational certification specialist, legal department and others. We also 
worked with several departments within Motorola including Engineering, Product Development, Legal, 
Corporate Training and Marketing. ACT Inc. maintained ownership of these products and created 
courses under the umbrella of DiscoverITTM Educational Products & Services.  We have delivered 
our DiscoverITTM courses in cities throughout North America for COMDEX, PC Expo, UTC and Inc. We 
offer self-paced training courses through Amazon.com and Discover-IT.com.  
 
4. Contract Amount: Not Avaiable 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  4 years  
 
7. Period of Performance:  June 1, 1999 through August 1, 2003  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Paul Miller 
General Manager 
E-mail: lynn.herr@us.army.mil 
Voice: (847) 538-5157 
FAX:   (847) 576-9595 
Address:  
Motorola  
Schaumburg, IL 

 
10. Size and Complexity of Project:  Simplified complex concepts and technologies for delivery to all 
Motorola employees worldwide.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Advisor to CES 
 
2. Contract Number:  Not Applicable 
 
3. Description:  DESE Research, Inc. (DESE) provided the CFSC with an Enterprise Architecture 
detailed enough to meet stated requirements but expandable to enable continuing refinement as 
needed. This included expanding the repository to capture many of the items required for repetitive 
data calls that were not available with the software tools out of the box.  DESE also created “To-Be” 
architectures and supporting transition plans.  A major element of the work included the creation of 
DITSCAP SSAA and certification and accreditation plans.  The EA repository was utilized for the 
generation of requirements for solicitation of services and/or equipment to be used in SOW or SOO for 
desired systems.  
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  12 months  
 
7. Period of Performance:  1997 through 1998  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Ms. Robbi Lycett 
Vice President 
E-mail:  
Voice: (703) 907-7643 
FAX:   (703) 907-7602 
Address:  
Electronic Industries Alliance (EIA) 
2500 Wilson Boulevard 
Arlington, VA 22201-3834 

 
10. Size and Complexity of Project:  Contributed to strategy development for internationally recognized 
conference and trade show servicing over 100,000 attendees from organizations and countries 
worldwide. 
 
11. Options:  None - Delivery order basis.  
 

Page 21 of 46 



Volume 1 – Technical Proposal Attachment 2 – Past Performance 
Solicitation HSTS03-07-R-ACQ913 

TSA-ACT SMSS

 
1. Name:  Advisor to COMDEX 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Advisory Board Member to COMDEX   1994 – 2001  
Served as a key advisor to the ZD Group, Key3Media Events Inc. and SoftBank to assist in servicing 
the information technology industry. Participated in all COMDEX events throughout North America. 
Monitored and reviewed industry trends, products, financial fluctuations and other phenomena that 
impact the state of business in the information technology and telecommunications industries. 
Consulted to corporate executives, wrote articles, authored books and delivered speeches to maintain 
industry recognition. Contributed articles to COMDEX Preview and participated in media advisory. 
Periodically met with other industry experts to assess the state of the industry and determine how to 
address requirements of customers, vendors and other stakeholders. This included  topics and issues 
of interest, techniques that should be used to deliver an understanding and evaluator facility to event 
participants.   
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Performance Based 
 
6. Length of Referenced Projects:  7 years  
 
7. Period of Performance:  1994 through 2002  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Jason Chudnofsky 
President & Chief Executive Officer 
E-mail:  
Voice: (800)  325-8850 
FAX:   ( 
Address:  
Key3Media Events Inc.    (no longer in business) 
Needham, MA  02494-2728 

 
10. Size and Complexity of Project:  Contributed  to strategy development for internationally recognized 
conference and trade show servicing over 250,000 attendees from organizations and countries 
worldwide. 
 
11. Options:  None - Renewed.  
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1. Name:  Research & Analysis 
 
2. Contract Number:  Not Applicable 
 
3. Description:  DESE Research, Inc. (DESE) provided the CFSC with an Enterprise Architecture 
detailed enough to meet stated requirements but expandable to enable continuing refinement as 
needed. This included expanding the repository to capture many of the items required for repetitive 
data calls that were not available with the software tools out of the box.  DESE also created “To-Be” 
architectures and supporting transition plans.  A major element of the work included the creation of 
DITSCAP SSAA and certification and accreditation plans.  The EA repository was utilized for the 
generation of requirements for solicitation of services and/or equipment to be used in SOW or SOO for 
desired systems.  
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  12 months  
 
7. Period of Performance:   
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Ralph Pinto  
General Manager 
E-mail: ralph.pinto@aexp.com 
Voice: (212) 640-4805 
FAX:   (212) 619-8610 
Address:  
American Express 
World Financial Center 
New York, NY  10285-4200 

 
10. Size and Complexity of Project:  Developed comprehensive report on impact of wireless and 
mobile technologies on American Express’ business. 
 
11. Options:  None - Delivery order basis.  
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1. Name:  Judge for Apple Enterprise Awards at PCEXPO  - June ‘95 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Our industry experts applied technical expertise and industry knowledge to the 
evaluation and ranking of information technology solutions presented by companies selected by Apple 
Computer. We provided analysis, review, assessment and public relations assistance by conducting 
review sessions, attending group analysis and press meetings. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  12 months  
 
7. Period of Performance:  1994 through 1995  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Ms. Dawn Jurgensen 
E-mail: lynn.herr@us.army.mil 
Voice: (877) 900-8880 
FAX:   (206) 443-9674 
Address:  
Apple Computer 
c/o Janet Church & Associates, Inc.  
1400 N.E. 120th Street 
Seattle, WA  98125 

 
10. Size and Complexity of Project:  Analyzed and provided feedback on complex products and 
services.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Judge for Windows World 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Our industry experts applied technical expertise and industry knowledge to the 
evaluation and ranking of information technology solutions presented by companies selected by 
Microsoft Corporation. We provided analysis, review, assessment and public relations assistance by 
conducting review sessions, attending group analysis and press meetings. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  multiple years  
 
7. Period of Performance:  1994 through  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Ms. Dawn Jurgensen 
E-mail: lynn.herr@us.army.mil 
Voice: (877) 900-8880 
FAX:   (206) 443-9674 
Address:  
Apple Computer 
c/o Janet Church & Associates, Inc.  
1400 N.E. 120th Street 
Seattle, WA  98125 

 
10. Size and Complexity of Project:  Global organization of 37,000 Government employees located on 
150+ installations.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Member Corporate Board of Directors 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Member Microslate Corp. Board of Directors, 1999 – 2004 
ACT Inc.’s Founder provided technical and management expertise to help direct this company through 
a strategic realignment, major acquisition and restructuring. She assessed and clarified the market 
position, identified product advantages and disadvantages, evaluated the organizational readiness to 
bring new products to market and proficiently support existing products, and assessed the sales and 
marketing effectiveness. As the company refocused its efforts and revamped operations, Ms. Williams 
continued to contribute in other ways. She was a member of the Board Compensation Committee and 
Acquisition Committee. She helped develop the executive compensation plan and crafted the 
strategic direction for the company. Her financial skills were apparent as the company fine- tuned its 
budgeting and forecasting process. She also contributed to the treasury review and selection of a new 
bank. With a solid knowledge of the wireless computing market and extensive industry contacts, Ms. 
Williams provided invaluable advice in the identification and evaluation of a merger partner, as well as 
the development of the merger plan. She contributed throughout the acquisition of Melard 
Technologies, Inc. Her insights and advice were validated many times during her tenure on 
Microslate’s Board of Directors. Her business skills and management savvy proved invaluable to 
Microslate during one of the most critical periods of the company.  
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  multiple years  
 
7. Period of Performance:  1999 through 2004  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Jan Rowinski 
Executive Vice President 
E-mail: jan@rowinski.com 
Voice: (514) 998-3680 
FAX:    
Address:  
Brossard, Quebec  
CANADA 

 
10. Size and Complexity of Project:  Manufacturing company servicing complex projects for clients 
worldwide.  
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1. Name:  CAD/CAM Performance Improvement 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Training Tools for Performance Improvement – US Military – ACT Inc. worked with 
this branch of the military to identify, define and source the products and services necessary to deliver 
performance enhancing training. Due to the sensitive nature of our work, additional information will be 
provided upon request and on a need to know basis only. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  multiple years  
 
7. Period of Performance:  2003 through 2005 
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

PROVIDED UPON REQUEST 
E-mail:  
Voice:  
FAX:    
Address:  
U.S. Army 
Headquarters ARDEC-US Army 
Picatinny Arsenal, NJ  07806-5000 
 

 
10. Size and Complexity of Project:  Global organization of 37,000 Government employees located on 
150+ installations.  
 
11. Options:  None - Delivery order basis.  
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 TECHNOLOGY SERVICES 

 
1. Name:  Computer & Telephone Systems for new buildings 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Systems Solution Design & Implementation – YWCA – ACT Inc. designed, 
delivered, installed and implemented a 52-node client server computing system with virtual private 
network (VPN) and a distributed telecommunications system at the YWCA’s headquarters building and 
a second refurbished facility. Our work included installing wiring and coordinating with the builder, Fire 
Department and all involved parties while the building was under construction. In addition to secure 
email, Internet access and web hosting for the YWCA’s employees and constituents, the systems 
provided by ACT Inc. support all administrative, financial and operations requirements. A new 
computer lab paves the way to deliver training; all computers were equipped with DiscoverITTM 
Personal Computing Made Simple self-paced courses. The implementation of all systems in the new 
and refurbished facilities was completed in June 2005. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  multiple years  
 
7. Period of Performance:   August 1, 2004 through April 10, 2005 
 
8. Retention Rate of Employees during Period Of Performance:  90%  
 
9. Customer Point Of Contact (POC):  

Ms. Lori Williams 
Executive Director 
E-mail: loriw@ywcaewh.org 
Voice: (973) 675-4120 
FAX:   (973) 672-6266 
Address:  
YWCA 
395 Main Street 
Orange, NJ  07050 

 
10. Size and Complexity of Project:  Designed, installed and implemented 3 node server, 100+ user 
virtual private network and telephone system.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Telecommunication System 
 
2. Contract Number:  Not Applicable 
 
3. Description:  State of Missouri – ACT Inc. provides telecommunications and computing equipment 
and services to a financial services company that is a major state supplier.  These products and 
services are used to assist in the fulfillment of state initiatives. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  11 months  
 
7. Period of Performance:   July 2003 through May 2004 
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Chris Hartmann 
E-mail:  
Voice: (317) 917-4859 
FAX:   (317) 917-4838 
Address:  
Premiere Credit of North America, LLC 
2002 North Wellesley Blvd. 
Suite 100 
Indianapolis, IN  46219-0309 

 
10. Size and Complexity of Project:  Sold and installed telecomm equipment.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Implementation and Migration of Accounting, Operations & Financial Systems 
 
2. Contract Number:  Not Applicable 
 
3. Description:  NYBOT —operational & financial improvements – ACT Inc. used workflow, best 
practices, process improvement and change management to completely overhaul this Wall Street 
Exchange’s finance and operations process. We managed the conversion, configuration and full 
implementation of the financial and accounting systems for the Wall Street exchange. This included the 
financial conversion of capital data from the 10-year-old legacy system, the systems conversion of 
vendors and other account data, and the management of other financial and systems issues. We 
handled the data conversion from all old systems to the new, consolidated system. Tens of thousands 
of records were sent through over 100 system modules. We also provided the software, services and 
supplemental hardware necessary for this project. Our project manager provided coordination between 
three VP departments at the exchange, conducted conflict resolution, managed delivery and 
installation of all system components, and developed and delivered customized training for all users 
throughout the exchange. This project was completed ahead of time and within budget. 
 
In a separate project, ACT Inc. developed a customized course that covered workflow, email, 
calendaring and word processing systems implemented at the Exchange. All personnel throughout the 
firm were trained. While this was completed more than three years ago, the client is still benefiting from 
the results we delivered and offers references upon request. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  6 months  
 
7. Period of Performance:   November 1, 1998 through May 2, 1999 
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Steve Bass 
Sr. Vice President 
E-mail: stevebass@NYBOT.com 
Voice: (212) 201-8810 
FAX:    
Address:  
New York Board of Trade 
39 Broadway, 3rd Floor 
New York, NY  10006 

 
10. Size and Complexity of Project:  Designed, installed and implemented financial management and 
accounting system for this Wall Street Exchange. 
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1. Name:  Development and delivery of custom courses 
 
2. Contract Number:  Not Applicable 
 
3. Description:  ACT Inc. developed a customized course that covered workflow, email, calendaring 
and word processing systems implemented at the Exchange. All personnel throughout the firm were 
trained. We also provided custom training on the new finance and accounting system that we installed, 
configured and implemented. We also handled the data conversion from all old systems to the new, 
consolidated system.  
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  6 months  
 
7. Period of Performance:   November 1, 1998 through May 2, 1999 
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Steve Bass 
Sr. Vice President 
E-mail: stevebass@NYBOT.com 
Voice: (212) 201-8810 
FAX:    
Address:  
New York Board of Trade 
39 Broadway, 3rd Floor 
New York, NY  10006 

 
10. Size and Complexity of Project:  Developed  and delivered custom computer classes for all 
employees ofr this Wall Street Exchange. 
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1. Name:  Architectural Leadership Initiative & Data Communications Course Series  
 
2. Contract Number:  Not Applicable 
 
3. Description:  Systems Solution Design & Implementation – YWCA – ACT Inc. designed, 
delivered, installed and implemented a 52-node client server computing system with virtual private 
network (VPN) and a distributed telecommunications system at the YWCA’s headquarters building and 
a second refurbished facility. Our work included installing wiring and coordinating with the builder, Fire 
Department and all involved parties while the building was under construction. In addition to secure 
email, Internet access and web hosting for the YWCA’s employees and constituents, the systems 
provided by ACT Inc. support all administrative, financial and operations requirements. A new 
computer lab paves the way to deliver training; all computers were equipped with DiscoverITTM 
Personal Computing Made Simple self-paced courses. The implementation of all systems in the new 
and refurbished facilities was completed in June 2005. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  multiple years  
 
7. Period of Performance:   June 1, 1999 through August 1, 2003 
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Al Gonzalez 
Manager of Multimedia 
E-mail:  
Voice: (607) 330-3260   
FAX:    
Address:  
Motorola, Inc. 
1500 Gateway Blvd. 
Room# Z2070 
Boynton Beach, FL  33426-8292 

 
10. Size and Complexity of Project:  Developed and delivered courses on complex technologies to 
employees throughout Motorola.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Custom Course Development: Wireless Computing Technology & Market Overview 
 
2. Contract Number:  Not Applicable 
 
3. Description:  The Sales and Marketing departments needed to prepare for the fast paced and highly 
competitive wireless communications and mobile computing market. ACT Inc. developed and produced 
a marketing strategy and plan that was accompanied by seminars and educational materials. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  about 6 months  
 
7. Period of Performance:   2000 through 2000 
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. George Pappas 
Chief Operating Officer 
E-mail:  
Voice: ( 
FAX:    
Address:  
Cingular Interactive 
10 Woodbridge Center Drive 
Woodbridge, NJ  07095 

 
10. Size and Complexity of Project:  Developed and delivered courses on complex business and 
technology topics to sales and marketing team.  
 
11. Options:  None - Delivery order basis.  
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MANAGEMENT CONSULTING & TECHNOLOGY EDUCATION: 
WIRELESS COMPUTING SEMINARS 

 
 
1. Name:  Wireless Communications Opportunities 
 
2. Contract Number:  Not Applicable 
 
3. Description:  To meet the express needs of this systems engineering firm, we combined business 
management and technical expertise to deliver a course to that prepared several departments for 
future development of wireless products and services. Students were from different departments 
throughout the company.  
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  2 days  
 
7. Period of Performance:   October 25, 2001 through October 26, 2001 
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Mac McKenzie 
Vice President 
E-mail: mac.mckenzie@spirentcom.com  
Voice: (301) 548-1313 
FAX:   (301) 590-3550 
Address:  
Spirent Communications 
15200 Omega Drive 
Rockville, MD  20850 

 
10. Size and Complexity of Project:  Developed and delivered courses on complex business and 
technology topics to engineering and business development team.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Wireless Computing Seminar 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Produced and delivered seminar entitled “Wireless Computing: The New Business of 
Technology “. The explosion of the Internet, proliferation of portable devices, and tremendous growth in 
wireless subscribers have given new birth to wireless computing.  Business executives, IT managers, 
and consumers are all seeking wireless Internet solutions to their information needs. While offerings 
abound, the technologies, which underlie products and services, were not widely understood. This 
tutorial reviewed the components that comprise wireless computing systems, including software, 
smartphones, handheld and palm PCs, wireless LANs, and wide area wireless networks. The seminar 
allowed participants to learn the basics of the technologies that enable wireless computing, and how to 
evaluate products and services. Participants were able to understand the major issues and how to 
avoid the pitfalls in implementing solutions. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  1 day  
 
7. Period of Performance:   April 2, 2001  through April 2, 2001   
 
8. Retention Rate of Employees during Period Of Performance:  90%  
 
9. Customer Point Of Contact (POC):  

Mr. William Haseman 
Professor and Director 
E-mail:  
Voice: (414) 229-4357 
FAX:   (414) 229-6957 
Address:  
University of Wisconsin 
School of Business Administration 
University of Wisconsin-Milwaukee 
P.O. Box 742 
Milwaukee, WI  53201 

 
10. Size and Complexity of Project:  Developed and delivered course on complex business and 
technology topics.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Wireless Computing: A to Z Primer  at  PC Expo 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Produced and delivered seminar entitled “Wireless Computing: A to Z Primer “. The 
explosion of the Internet, proliferation of portable devices, and tremendous growth in wireless 
subscribers have given new birth to wireless computing.  Business executives, IT managers, and 
consumers were all seeking wireless Internet solutions to their information needs. While offerings 
abound, the technologies, which underlie products and services, were not widely understood. This 
tutorial  reviewed the components that comprise wireless computing systems, including software, 
smartphones, handheld and palm PCs, wireless LANs, and wide area wireless networks. The seminar 
allowed participants to learn the basics of the technologies that enable wireless computing, and how to 
evaluate products and services. Participants were able to understand the major issues and how to 
avoid the pitfalls in implementing solutions. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Firm Fixed Price 
 
6. Length of Referenced Projects:  1 day  
 
7. Period of Performance:   June 25, 2001 through June 25, 2001 
 
8. Retention Rate of Employees during Period Of Performance:  90%  
 
9. Customer Point Of Contact (POC):  

Mr. Thomas Henderson 
Executive Director 
E-mail: thenderson@extremelabs.com 
Voice: (317) 253-1169 
FAX:    
Address:  
ExtremeLabs, Inc. 
Indianapolis, IN  46228-1429 

 
10. Size and Complexity of Project:  Developed and delivered course on complex business and 
technology topics at industry leading conference. 
 
11. Options:  None - Delivery order basis.  
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1. Name:  DiscoverITTM Wireless Computing Conference and Pavilions at COMDEX 

COMDEX (Spring, Fall, Canada & Quebec) 
COMDEX Fall 
COMDEX Canada 
COMDEX Quebec 

 
2. Contract Number:  Not Applicable 
 
3. Description:  We created, developed and co-produced the DiscoverITTM Wireless Computing 
Conference and Pavilion at Spring COMDEX. Our role included orchestrating the sales, marketing, 
press relations, operations and facilities departments to deliver a comprehensive, yet self-contained 
identity for wireless computing vendors and attendees. This event grew from $41,000 and 820 square 
feet in the inaugural year to $920,000 and 18,400 square feet in the third and final year. As a result of 
our success, this program was expanded to three additional events – COMDEX Canada, COMDEX 
Quebec and Fall COMDEX. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Performance Based 
 
6. Length of Referenced Projects:  three years  
 
7. Period of Performance:   April 1, 1999 through April 1, 2001 
 
8. Retention Rate of Employees during Period Of Performance:  90%  
 
9. Customer Point Of Contact (POC):  

Mr. Bob Bierman 
Vice President & General Manager 
E-mail:  
Voice: (800) 325-8850 
FAX:    
Address:  
Key3Media Events Inc.    (no longer in business) 
Needham, MA  02494-2728 

 
10. Size and Complexity of Project:  Developed and delivered conference and exhibit floor pavilion on 
complex, leading edge technologies for internationally recognized conference and trade show servicing 
up to 250,000 attendees from organizations and countries worldwide.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Spring COMDEX – Pavilion  
 
2. Contract Number:  Not Applicable 
 
3. Description:  We created, developed and co-produced the DiscoverITTM Wireless Computing 
Conference and Pavilion at Spring COMDEX. This event grew from $41,000 and 820 square feet in the 
inaugural year to $920,00 and 18,400 square feet in the third and final year. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Performance Based 
 
6. Length of Referenced Projects:  three years  
 
7. Period of Performance:   April 1, 1999 through April 10, 2001 
 
8. Retention Rate of Employees during Period Of Performance:  90%  
 
9. Customer Point Of Contact (POC):  

Mr. Bob Bierman 
Vice President & General Manager 
E-mail:  
Voice: (800)  325-8850 
FAX:    
Address:  
Key3Media Events Inc.    (no longer in business) 
Needham, MA  02494-2728 

 
10. Size and Complexity of Project:  Developed and delivered conference and exhibit floor pavilion on 
complex, leading edge technologies for internationally recognized conference and trade show servicing 
up to 170,000 attendees from organizations and countries worldwide.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Spring COMDEX 2001 – Seminar  
 
2. Contract Number:  Not Applicable 
 
3. Description:  Produced and delivered seminar entitled “Wireless Computing: Technologies, Products 
& Solutions “. The explosion of the Internet, proliferation of portable devices, and tremendous growth in 
wireless subscribers have given new birth to wireless computing.  Business executives, IT managers, 
and consumers were all seeking wireless Internet solutions to their information needs. While offerings 
abound, the technologies, which underlie products and services, are not widely understood. This 
tutorial will review the components that comprise wireless computing systems, including software, 
smartphones, handheld and palm PCs, wireless LANs, and wide area wireless networks. The seminar 
allowed participants to learn the basics of the technologies that enable wireless computing, and how to 
evaluate products and services. Participants were able to understand the major issues and how to 
avoid the pitfalls in implementing solutions. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Performance Based 
 
6. Length of Referenced Projects:  three years  
 
7. Period of Performance:   April 1, 1999 through April 10, 2001 
 
8. Retention Rate of Employees during Period Of Performance:  90%  
 
9. Customer Point Of Contact (POC):  

Mr. Jeff Sudbey 
Director of Conferences 
E-mail:  
Voice: (800)  325-8850 
FAX:    
Address:  
Key3Media Events Inc.    (no longer in business) 
Needham, MA  02494-2728 

 
10. Size and Complexity of Project:  Developed and delivered seminars on complex, leading edge 
technologies for internationally recognized conference and trade show servicing up to 170,000 
attendees from organizations and countries worldwide.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Fall COMDEX 2001 (9:00AM – 5:00PM, LVH Pavilion 6) 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Produced and delivered seminar entitled “Wireless Computing: Technologies, Products 
& Solutions “. The explosion of the Internet, proliferation of portable devices, and tremendous growth in 
wireless subscribers have given new birth to wireless computing.   
Business executives, IT managers, and consumers were all seeking wireless Internet solutions to their 
information needs. While offerings abound, the technologies, which underlie products and services, are 
not widely understood. This tutorial will review the components that comprise wireless computing 
systems, including software, smartphones, handheld and palm PCs, wireless LANs, and wide area 
wireless networks. The seminar allowed participants to learn the basics of the technologies that enable 
wireless computing, and how to evaluate products and services. Participants were able to understand 
the major issues and how to avoid the pitfalls in implementing solutions. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Performance Based 
 
6. Length of Referenced Projects:  1 month  
 
7. Period of Performance:   November 11, 2001 through November 11, 2001 
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Jeff Sudbey 
Director of Conferences 
E-mail:  
Voice: (800) 325-8850 
FAX:    
Address:  
Key3Media Events Inc.    (no longer in business) 
Needham, MA  02494-2728 

 
10. Size and Complexity of Project:  Developed and delivered seminar on complex, leading edge 
technologies for internationally recognized conference and trade show servicing up to 125 attendees 
from organizations and countries worldwide.  
 
11. Options:  None - Delivery order basis.  
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1. Name:  Wireless Computing Seminar Series 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Produced and delivered seminar entitled “Wireless Computing: The New Business of 
Technology “.The explosion of the Internet, proliferation of portable devices, and tremendous growth in 
wireless subscribers have given new birth to wireless computing.  Business executives, IT managers, 
and consumers were all seeking wireless Internet solutions to their information needs. While offerings 
abound, the technologies, which underlie products and services, are not widely understood. This 
tutorial will review the components that comprise wireless computing systems, including software, 
smartphones, handheld and palm PCs, wireless LANs, and wide area wireless networks. The seminar 
allowed participants to learn the basics of the technologies that enable wireless computing, and how to 
evaluate products and services. Participants were able to understand the major issues and how to 
avoid the pitfalls in implementing solutions. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Performance Based 
 
6. Length of Referenced Projects:  1 month  
 
7. Period of Performance:   April 2, 2001 through April 2, 2001 
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Steven Engel 
General Manager 
E-mail:  
Voice: (508) 875-6400 
FAX:    
Address:  
Network World 
Framingham, MA  01701 

 
10. Size and Complexity of Project:  Developed and delivered seminar on complex, leading edge 
technologies for internationally recognized conference series. 
 
11. Options:  None - Delivery order basis.  
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1. Name:  Internet World Wireless East 2002 
 
2. Contract Number:  Not Applicable 
 
3. Description:  Produced and delivered seminar entitled “Wireless Computing Strategies for the 
Enterprise “.  Seminar description: The world of wireless computing offers so many technologies and 
products that it is extremely complex, to say the least, to develop a strategy that achieves desired 
results at a containable cost. Standards are evasive; interoperability is a quest; software is in its 
infancy; and platforms continue to abound. Moreover, employees continually demand to access critical 
data using a myriad of devices requiring vastly different configurations. Where is data coming from? 
How shall it be used? Who is sending it? What level of priority, and security, is assigned? How does an 
enterprise create a strategy that will allow it to remain competitive while effectively managing costs?  
This session answered these questions and more as participants explore how to make wireless 
computing work within the enterprise. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Performance Based 
 
6. Length of Referenced Projects:  1 month  
 
7. Period of Performance:   February 2, 2002 through February 2, 2002  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Jack Powers 
Vice President 
E-mail:  
Voice:  
FAX:    
Address:  
Penton Technology Media 
Hasbrouck Heights, NJ 

 
10. Size and Complexity of Project:  Developed and delivered seminar on complex, leading edge 
technologies for internationally recognized conference  
 
11. Options:  None - Delivery order basis.  

Page 42 of 46 



Volume 1 – Technical Proposal Attachment 2 – Past Performance 
Solicitation HSTS03-07-R-ACQ913 

TSA-ACT SMSS

 
 

OTHER TECHNOLOGY SEMINARS 
 

 
1. Name:  IT Telecom Fundamentals  
 
2. Contract Number:  Not Applicable 
 
3. Description:  Produced and delivered seminar entitled “IT Telecom Fundamentals “.  Seminar 
description: Changes are happening fast and furiously in utility IT systems.  No longer are IT and 
telecom networks or voice and data systems separate. We’re in the age of consolidation and it’s 
proving challenging to utility IT managers. Take a fascinating look at the latest in IT/networking 
advances and explore the how-tos for their implementation. Hear leading IT/Telecom experts discuss 
systems and challenges of consolidating these critical functions. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Fixed Price 
 
6. Length of Referenced Projects:  1 month  
 
7. Period of Performance:   June 24, 2001 through June 24, 2001  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Karnel Thomas 
Director, Member Services 
E-mail:  
Voice: 202-872-0030 
FAX:    
Address:  
UTC - The Telecommunications Association 
Washington, DC 

 
10. Size and Complexity of Project:  Developed and delivered seminar on complex, leading edge 
technologies for internationally recognized conference. 
 
11. Options:  None - Delivery order basis.  
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DISCOVERITTM PRODUCT SALES 
1. Name:  Wireless Computing Conference & Pavilion  
 
2. Contract Number:  Not Applicable 
 
3. Description:  DiscoverITTM (the education division of ACT Inc.) provided books, CDs and manuals to 
Pavilion visitors, conference and tutorial attendees. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Fixed Price 
 
6. Length of Referenced Projects:  1 month  
 
7. Period of Performance:   June 24, 2001 through June 24, 2001  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mrs. Carrie Arnaud 
Conference Program Manager 
E-mail:  
Voice: (800) 325-8850 
FAX:    
Address:  
Key3Media Events Inc.    (no longer in business) 
Needham, MA  02494-2728 

 
10. Size and Complexity of Project:  Developed and sold books and multimedia training products on 
complex, leading edge technologies for internationally recognized conference. 
 
11. Options:  None - Delivery order basis.  
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1. Name:  Wireless Computing: A to Z Primer 
 
2. Contract Number:  Not Applicable 
 
3. Description:  DiscoverITTM (the education division of ACT Inc.) provided books, CDs and manuals to 
Pavilion visitors, conference and tutorial attendees.  
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Fixed Price 
 
6. Length of Referenced Projects:  1 month  
 
7. Period of Performance:   June 25, 2001 through June 25, 2001  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 
9. Customer Point Of Contact (POC):  

Mr. Thomas Henderson 
Executive Director 
E-mail: thenderson@extremelabs.com 
Voice: (317) 253-1169 
FAX:    
Address:  
CMP Media 
New York, NY 

 
10. Size and Complexity of Project:  Developed and sold books and multimedia training products on 
complex, leading edge technologies for internationally recognized conference. 
 
11. Options:  None - Delivery order basis.  
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1. Name:  Sale of Books and CDs  
 
2. Contract Number:  Not Applicable 
 
3. Description:  Most DiscoverITTM products, including the Wireless Computing Primer (book) and 
Datacomm Course Series (CDs) are sold through the Amazon.com Advantage Program. 
 
4. Contract Amount: Not Available 
 
5. Type of Contract:  Performance Based 
 
6. Length of Referenced Projects:  1 month  
 
7. Period of Performance:   January 1, 1996 through ongoing  
 
8. Retention Rate of Employees during Period Of Performance:  100%  
 

9. Jeff Peterson 
Director, Advantage 
Executive Director 
E-mail:  
Voice: (206) 266-3448 
FAX:    
Address:  
Amazon.com 
Seattle, WA  98144-2734 

 
10. Size and Complexity of Project:  Developed and sold books and multimedia training products on 
complex, leading edge technologies. 
 
11. Options:  None - Delivery order basis.  
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PROPOSED PRICING 
 

Overview 
ACT Inc. has designed our solution to allow TSA to purchase many of the products and services from 
our GSA MOBIS and IT schedules while providing extended options designed for the needs defined in 
the Statement of Work and RFP letter.  
 
Our proposed Blanket Purchase Agreement (BPA) includes 50 labor categories. It should be noted that 
a set of assumptions (see Appendix 1) underlies our proposed solution and the accompanying pricing.  
 
Our selection of proposed candidates will be determined by the requirements of each task order. 
 
Proposed Pricing 
We are pleased to offer the following pricing:  

Proposed Pricing to TSA 
 Hourly Rate in US Dollars 

Labor Categories 2007 2008 2009 2010 2011 

      
Senior Level Consultants      
     Industry Expert      
     Subject Matter Expert $409.50 $429.98 $451.47 $474.05 $497.75
     Industry/Functional Expert IV $380.00 $399.00 $418.95 $439.90 $461.89
     Industry/Functional Expert III $369.00 $387.45 $406.82 $427.16 $448.52
     Industry/Functional Expert III $351.99 $369.59 $388.07 $407.47 $427.85
Industry Perspective & Business Expertise      
     Industry & Business Analyst $342.22 $359.33 $377.30 $396.16 $415.97
     TSA Analyst IV $323.00 $339.15 $356.11 $373.91 $392.61
     TSA Analyst III $316.00 $331.80 $348.39 $365.81 $384.10
     TSA Analyst III $305.00 $320.25 $336.26 $353.08 $370.73
     TSA Analyst I $292.00 $306.60 $321.93 $338.03 $354.93
Performance & Process Expertise      
     Performance & Process Analyst $289.57 $304.05 $319.25 $335.21 $351.97
      Industry & Business Trainer $196.95 $206.80 $217.14 $227.99 $239.39
     TSA BPR Analyst IV $276.00 $289.80 $304.29 $319.50 $335.48
     TSA BPR Analyst III $259.00 $271.95 $285.55 $299.82 $314.82
     TSA BPR Analyst 11 $243.00 $255.15 $267.91 $281.30 $295.37
     TSA BPR Analyst 1 $221.00 $232.05 $243.65 $255.84 $268.63
     TSA BPR Specialist IV $212.00 $222.60 $233.73 $245.42 $257.69
     TSA BPR Specialist III $203.00 $213.15 $223.81 $235.00 $246.75
     TSA BPR Specialist II $193.70 $203.39 $213.55 $224.23 $235.44
     TSA BPR Specialist I $189.00 $198.45 $208.37 $218.79 $229.73
Senior Project Management  $0.00 $0.00 $0.00 $0.00
      Senior Project Manager $220.35 $231.37 $242.94 $255.08 $267.84
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Proposed Pricing to TSA 
 Hourly Rate in US Dollars 

Labor Categories 2007 2008 2009 2010 2011 
 
      
Mid Level Consultants      
Strategic Planning & Solution Development      
      Senior Management Analyst $179.40 $188.37 $197.79 $207.68 $218.06
     Senior Security Analyst $164.75 $172.99 $181.64 $190.72 $200.25
      Management Analyst $154.05 $161.75 $169.84 $178.33 $187.25
     Security Analyst III $143.50 $150.68 $158.21 $166.12 $174.43
     Security Analyst II $128.50 $134.93 $141.67 $148.75 $156.19
      
Project Management      
      Project Manager III $170.62 $179.15 $188.11 $197.51 $207.39
      Project Manager II  $149.17 $156.63 $164.46 $172.68 $181.32
      Project Manager I  $126.75 $133.09 $139.74 $146.73 $154.07
      Project Manager - TSA Operations V $115.50 $121.28 $127.34 $133.71 $140.39
      Project Manager - TSA Operations IV $105.00 $110.25 $115.76 $121.55 $127.63
      Project Manager - TSA Operations III $99.50 $104.48 $109.70 $115.18 $120.94
      Project Manager - TSA Operations II $93.50 $98.18 $103.08 $108.24 $113.65
      Project Manager - TSA Operations I $87.00 $91.35 $95.92 $100.71 $105.75
Program Development & Planning      
      Program Manager - Senior $256.50 $269.33 $282.79 $296.93 $311.78
      Program Manager  $193.50 $203.18 $213.33 $224.00 $235.20
      Program Manager -Support III $163.80 $171.99 $180.59 $189.62 $199.10
      Program Manager - Creative III $175.50 $184.28 $193.49 $203.16 $213.32
      Program Manager - Support II $153.07 $160.72 $168.76 $177.20 $186.06
      Program Manager - Creative II $136.50 $143.33 $150.49 $158.02 $165.92
     Program Manager - Security $125.50 $131.78 $138.36 $145.28 $152.55
Systems Analysis, Design & Management      
      Senior Systems Analyst  $163.80 $171.99 $180.59 $189.62 $199.10
      Systems Analyst II $147.22 $154.58 $162.31 $170.43 $178.95
      Systems Analyst I  $106.27 $111.58 $117.16 $123.02 $129.17
      Systems Engineers II $99.00 $103.95 $109.15 $114.60 $120.34
      Systems Engineers I $87.00 $91.35 $95.92 $100.71 $105.75
      Senior Database Engineer $133.50 $140.18 $147.18 $154.54 $162.27
      Database Engineer II $106.50 $111.83 $117.42 $123.29 $129.45
      Database Engineer I $95.50 $100.28 $105.29 $110.55 $116.08
     Security Analyst III $115.50 $121.28 $127.34 $133.71 $140.39
     Security Analyst II 102.50 $107.63 $113.01 $118.66 $124.59
     Security Analyst I 87.00 $91.35 $95.92 $100.71 $105.75
    Systems Technician III $97.50 $102.38 $107.49 $112.87 $118.51
    Systems Technician II $85.00 $89.25 $93.71 $98.40 $103.32
    Systems Technician I $78.00 $81.90 $86.00 $90.29 $94.81
      

Page 3 of 6 



Volume 2 – Price Proposal 
Solicitation HSTS03-07-R-ACQ913 

    

TSA-ACT SMSS

Proposed Pricing to TSA 
 Hourly Rate in US Dollars 

Labor Categories 2007 2008 2009 2010 2011 
 
Marketing Management 
     Grant Manager $110.50 $116.03 $121.83 $127.92 $134.31
     Marketing Manager $107.25 $112.61 $118.24 $124.16 $130.36
     BPR Support Technician $98.65 $103.58 $108.76 $114.20 $119.91
     Research/Support Analyst IV $87.45 $91.82 $96.41 $101.23 $106.30
     Research/Support Analyst III $77.67 $81.55 $85.63 $89.91 $94.41
     Research/Support Analyst II $63.35 $66.52 $69.84 $73.34 $77.00
 
Administrative Support      
Management & Project Administrative Support      
      Administrative Assistant IV $58.50 $61.43 $64.50 $67.72 $71.11
      Administrative Assistant III $48.75 $51.19 $53.75 $56.43 $59.26
Management & Consultant Administrative Support     
      Administrative Assistant II  $43.87 $46.06 $48.37 $50.79 $53.32
      Administrative Assistant I $39.00 $40.95 $43.00 $45.15 $47.40
      

 
 
 
In addition to sound management and preparation practices, our Subject Matter Experts and other high 
end consultants are prepped and engaged in Power Sessions that allow us to optimize the results that 
we deliver. Our primary Partners will supplement our administrative processes as needed. 

Page 4 of 6 



Volume 2 – Price Proposal 
Solicitation HSTS03-07-R-ACQ913 

    

TSA-ACT SMSS

 

COMPANY INFO & FINANCIAL CAPABILITY 
 

Requested company information: 
 

a. Data Universal Numbering System (DUNS) 
1. Primary DUNS Number NJ   92 645 9942 
2. DC 15 764 9828 

b. Federal Tax ID Number    22-2734731 
c. ACT Inc. is registered with the Central Contractor Registry (CCR) 

and our banking information is updated on CCR. Our transfers. 
d. ACT Inc. has updated our status at the Government’s Online 

Certifications and Representations Application (ORCA) website, 
located at http://orca.bpn.gov. 

e. Business Address: 5027 11th St. NE, Suite 100, Washington, DC  
20017-2849 

f. Telephone Number: 202-486-0700 
g. Fax Number: 888-492-5864 
h. Key personnel: 

1. George Pappas 
2. Veronica Williams 
3. Larry Bobbitt 
4. Alan Noel 
5. Steve Johnson 
6. Paul Logan 
7. Byron K. Dillard and 
8. Johnathan Lewis 

i. Billing address: PO Box 978, South Orange, NJ  07079-0978 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Financial Capability 
 

ACT Inc. has the financial capability to support this project. We have delivered stellar results for our 
customers while executing sound management strategies allowing us to cost effectively deliver value 
to our clients. As a result, our financiers have supported us. In addition to lines of credit from our 
commercial banks, suppliers and founder, United Capital Funding has committed to provide the 
financing necessary for this project (see Appendix 1). 
 
ACT Inc. is certified as a women-owned, minority-owned, small disadvantaged business by the U.S. 
Department of Commerce (U.S. SBA 8(a) number 110403 - expires 2/17/08). The States of New 
Jersey and Missouri also certify us in these categories. We have been recognized by other major 
entities for the service that we can deliver and support. ACT Inc. is a subcontractor to IBM, 
Cybertech and CMA. Northrop Grumman, Covansys and other firms have teamed with us on 
proposals. Our clients include the U.S. Army, Motorola, Cingular, the New York Board of Trade 
and Siemens. These are some of the reasons why United Capital Funding supported us on the NJ 
WIC Access project and stands ready to support us on this and other projects. We would welcome 
the opportunity to deliver a solution of value to the Transportation Security Administration.
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APPENDICES 
 
 

Appendix 1 – Assumptions 
 
 
The major assumptions that underlie our pricing are summarized below: 
 

• Task order purchases will be in sufficient quantity to cover project related overhead. 
• ACT personnel can fill multiple labor categories depending upon requirements and availability at 

the time of task order quote. 
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 Counseling Sessions
 All My Appointments
 My Profile
 Request Appointments
 Logout

Frequently Asked Questions    Contact Us 

All My Appointments 

 
 

December 11, 2006 - Regular VOS w/Small Business Specalist
12/11/2006

Cancel DHS HQ Procurement Office #2 
(choose ONE only) 9:00 AM - 9:15 AM

Cancel DHS-Immigration & Customs 
Enforcement 10:45 AM - 11:00 AM

Cancel FEMA - Information Tech ONLY 11:30 AM - 11:45 AM
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71 South Orange Avenue � Suite 440 � South Orange, New Jersey � 07079-3009 

Phone 973-761-1860  �  Fax 973-761-1847  �  www.Discover-IT.com  
 
November 15, 2004 
 

REVISED January 29, 2006 Mr. Jan Luce 
TACOM-ARDEC Armament University 
AMSTA-AR-SB, Building 9 
Picatinny Arsenal, NJ  07806-5000 
 
Dear Mr. Luce, 
 
We are pleased to present this proposal to deliver the ARDEC Engineer Performance Program 
(including Pro/E and Wildfire training services) to the Armament University (AU) at Picatinny. 
 
In response to your request, this document presents: 

Diagnostic Assessment Questionnaire • 
• 
• 
• 
• 

An On-line Instructional and Participant Assessment Program – COACH/LMS 
A Workforce Self-Paced Training and Reference Tool – COACH for Pro/E & Wildfire 
Suggested Progressive and Sequential Instructor-led Classes – Pro/E & Wildfire 
Pricing  & Fulfillment – Diagnostics, Online Courses and Instructor-led Courses 

 

WHY DISCOVERIT 
DiscoverIT is uniquely qualified to deliver exceptional, comprehensive training to Picatinny Arsenal’s 
AU. Founded in South Orange, New Jersey in 1984, our company has been built on technology 
development and training. Our books, instructor-led classes and CD-based courses have been used to 
educate tens of thousands of professionals worldwide. We simplify the complexities of technology. 
 
With over 18 years of systems development, installation and training successes, there are countless 
companies that we can reference. Our Dun & Bradstreet Past Performance Report shows very positive 
feedback from our customers. Our DUNS Number is 92 645 9942. ACT Inc., our parent company, is on 
the GSA MOBIS Schedule (Federal Supply Schedule contract number GS-10F-0104P). We are an 8(a) 
certified vendor by the U.S. Small Business Administration. We are also certified by the States of New 
Jersey and Missouri and are currently delivering project management services to the NJ WIC Access 
program. Most importantly, we are registered with the Defense Logistics Agency’s Central Contractor 
Registration (CCR) database. Our CCR CAGE Code is 1WBY1.  
 
We welcome the opportunity to be of service to you and the Armament University. Our solution is 
outlined in the following pages. If you have any questions please contact me by phone at 973-761-
1860 or via email at vawilliams@Discover-IT.com. 
 
Sincerely, 
 
 
Veronica Williams 
Managing Director 
 
attachments 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to Picatinny and is to be used exclusively for evaluation of, and 
subsequent services by DiscoverIT, and for no other purpose whatsoever. This material may be copied or reproduced without the consent of DiscoverIT 
solely for evaluation by the Picatinny evaluation team. Consent is given for these materials to be retained by Picatinny and used solely for the purpose for 
which this material is provided. DiscoverIT is a registered trademark and service mark of ACT, Inc. 
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DIAGNOSTIC ASSESSMENT QUESTIONNAIRE  
DiscoverIT will develop a questionnaire to assess the workforce capabilities of all course participants 
and users of the COACH online learning management system (COACH/LMS). The purpose of the 
information gathered from this tool is to provide a diagnostic assessment of ProE / Wildfire skills of 
ARDEC engineers that can assist managers in maximizing workforce performance. 
 
This tool will consist of a series of questions designed to identify and rank the understanding of ProE / 
Wildfire concepts and capabilities as well as the engineer’s proficiency in performing ProE / Wildfire 
functions. The results tabulated from the questionnaires collected will assist AU and DiscoverIT in 
developing and delivering the best curriculum to improve and develop the technical skills of ARDEC 
engineers. 
  
Upon completion of the preliminary evaluation process, DiscoverIT will collect all questionnaires, 
compile the results and submit a report to the Armament University. We will augment the value of our 
assessment questionnaires by marrying it with the COACH/LMS training and evaluation software. 
COACH/LMS will compile an “assessment” database comprised of diagnostic feedback collected from 
participants who use the COACH/LMS training and evaluation software. Once a significant amount of 
data has been collected by the COACH/LMS online assessment system, DiscoverIT will map the data 
tabulated from the questionnaires against the “assessment” database compiled by COACH/LMS. The 
combined final evaluation will provide predictive feedback to identify specific skills that must be 
augmented to elevate the performance of ARDEC engineers. 
 
Based upon the results of the initial assessment, individuals may participate in a blended learning 
environment comprised of an on-line skill development program and instructor lead classes. Many 
students may wish to start with the on-line delivery system and progress to one or more classes in the 
instructor lead program series. 
 
To prepare properly, we need at least six weeks notice to prior to the first class to prepare for course 
delivery. 
 
 
AN ON-LINE INSTRUCTIONAL AND PARTICIPANT ASSESSMENT PROGRAM 
DiscoverIT ‘s parent company, ACT Inc., has entered into an agreement with CADTRAIN to deliver 
computer network enabled, on-line training and online assessment for ARDEC’s workforce. 
 
Self-paced training has reduced costs and increased the effectiveness of training for computer users 
for many years. Studies have shown that “e-learning can yield a budget savings of 40 to 50 percent1” 
and the organization’s “return on Investment (ROI) truly becomes evident when companies see a real 
difference in business quality and productivity2”. To meet the needs of ARDEC, DiscoverIT has entered 
into an agreement with CADTRAIN to deliver their COACH (Cadtrain On-line Assistant) Curriculum for 
Pro/ENGINEER (COACH for Pro/E), and COACH Learning Management System (COACH/LMS) 
products to your Pro/E users. More than 1,000 companies worldwide use COACH as an integral part of 
their training and support strategy for Pro/E. 
 

                                                 
1 “How to study smart: Implementing e-Learning for Pro/ENGINEER” by Dave Cohen, The Pro/E magazine, 
January/February 2002 issue 
2  Ibid. 
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COACH/LMS. This Learning Management System (LMS) for Pro/E provides full-featured training, 
assessment and tracking to help manage and improve user proficiency. This system offers the most 
comprehensive set of tools available to enable participants to capture critical information, validate 
training, and calculate the return on investment on your training dollar. After a review of your 
requirements, COACH/LMS will be tailored expressly for ARDEC requirements. This will assist in 
establishing a skills matrix for each user3 to identify the specific training modules needed to improve 
job performance.  Information for this skills matrix is collected as ARDEC engineers use COACH and 
respond to pertinent questions. As training takes place, COACH/LMS provides “adaptive content and 
comprehensive assessments”, offering continual feedback to ensure that users learn what they need to 
know.  
 
Progress reports showing the results of each user’s advancement will be generated from COACH/LMS 
and reported in an Excel matrix that can be used by ARDEC managers to evaluate the progress and 
abilities of each participant. The results, of course, will be subject to the extent to which each 
participant is candid and forthright. Nevertheless, reports that can be produced from information 
gathered from COACH will help ARDEC managers to determine what areas in which the participants 
feel they need improvement. For additional information on COACH/LMS see Attachment C. 
 
 
COACH products can be used to complement instructor-led training, both before and after 
implementing a course, allowing Picatinny to reinforce user training and leverage your investment. ACT 
Inc. stands ready to augment the success to be gained from Pro/E training by implementing a thorough 
Performance Assessment Program (see ARDEC Assessment Program v7.doc). 
 
 
A WORKFORCE SELF-PACED TRAINING AND REFERENCE TOOL 
COACH for Pro/E. This self-paced e-learning system will be available online to all ARDEC engineers 
enrolled in the DiscoverIT Engineer Performance Program. The curriculum4 includes more than 800 
hours of instruction and 2,500 individual topics. Accessed through a standard web browser, COACH 
Pro/E can be delivered through the ARDEC internal network to offer users the right education with the 
right media at the right time. Users can learn new skills and immediately apply them to real projects 
and situations. COACH for Pro/E delivers interactive examples and hands-on exercises to reinforce 
learning. This online instructional program supports both Pro/E and Wildfire.  
 
DiscoverIT will use COACH to supplement our instructor-led training classes. With 2,500 topics and 
growing, COACH covers virtually every functional requirement necessary to effectively use ProE and 
Wildfire. Participants can learn about topics before, and after, taking instructor-led classes to augment 
their education process. 
  
In addition to enhancing the learning process, the COACH training and evaluation software also serves 
as an instructional and reference tool. ARDEC engineers can access information from the COACH 
online system at any time, providing diagnostic feedback to assist in their day-to-day activities. This 
allows COACH to serve as a robust and intuitive reference source for Pro/E and Wildfire. 
 

                                                 
3 To provide meaningful feedback and comply with licensing requirements, the COACH software will be available on a 
named user basis. 
4 For a description of courses see Attachments B & C. 
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The DiscoverIT Engineer Performance Program offers a blended learning environment for ARDEC. 
COACH is an integral part of our program. On the front end, we combine a questionnaire with 
COACH/LMS to deliver an assessment of the participant’s skills and abilities. These results, combined 
with requests from ARDEC management, are used to define and deliver a mix of instructor-led classes 
and COACH online training. The outcome will be improved understanding and proficiency in Pro/E and 
Wildfire. 
 
SUGGESTED PROGRESSIVE AND SEQUENTIAL INSTRUCTOR-LED CLASSES 
Our certified training Partners and facilitation staff will produce and deliver Pro/E and Wildfire training 
classes that meet the express needs of Picatinny scientists and engineers (see Attachment A for a 
sample course list). DiscoverIT has selected Pro/E instructors that offer the best value to Picatinny. 
Our instructors have extensive experience delivering PRO/E courses and their customers include 
manufacturing, engineering, design and military installations. The Armament University will prepare 
your learning environment for course delivery. This includes installing the Pro/E software on your 
classroom computers prior to course delivery. To prepare properly, we need at least three weeks 
notice to prior to the first class only to prepare for course delivery.  
 
Sequence of Courses. DiscoverIT will use a combination of self-paced courses and Instructor-led 
classes on Pro/E and Wildfire to deliver training to ARDEC engineers. Our training sequence will be 
complemented with COACH/LMS, a computerized assessment and tracking tool to help manage and 
improve user proficiency.  
 
We recommend that Armament University deliver courses in the following order to increase the results 
and minimize the costs of this training combination: 
 
 Order of Training & Evaluation Interim Goal 
 

1. COACH for Pro/E:  Basic Pro/E Wildfire Skills Review and learn basic skills for Pro/E 
2. COACH/LMS  Gain a baseline evaluation of student’s Pro/E – 

                                                                            Wildfire skills 
3. Instructor-led: Introduction to Pro/E -Wildfire Learn and refine basic skills for Pro/E- Wildfire 
4. Instructor-led: Fundamentals of Design  Learn and refine basic skills of design using  
                                                                                 Pro/E - Wildfire 
5. Questionnaire         Evaluate skill set and identify needs of each user 
6. Instructor-led         Improve Pro/E- Wildfire skill set and knowledge 
7. COACH for Pro/E  Enhance Pro/E Wildfire skill set and knowledge 
8. Instructor-led  Improve Pro/E skill set and knowledge 
9. COACH for Pro/E  Enhance Pro/E Wildfire skill set through  

                                                                            advanced training 

10. Instructor-led          Increase Pro/E - Wildfire skill set through  
                                                                           advanced training                                                           

 
The sequence of courses will be adjusted to fit the needs of ARDEC engineers based on feedback 
from COACH/LMS and our questionnaire(s). 
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PRICING AND FULFILLMENT 
 
Pricing 
Instructor-led pricing is provided on a per class basis; self-paced online pricing is provided on a per 
user basis. Both are subject to the aforementioned terms. Assumes Pro/E software is installed and 
available on the computers in the classroom at the Armament University where Pro/E will be delivered. 
We are pleased to offer the following pricing: 
 

COURSE 
NUMBER 

OF 
DAYS 

PRICE 
PER STUDENT 

COACH/LMS 1 
Assessment of Pro/E learning progress unlimited $1,5002 

COACH for Pro/E 
Self-paced training, 10 users, 1 year access unlimited  

Included with COACH/LMS 

COACH Maintenance 365 Included 

Standard Pro/E Wildfire Instructor-led Classes 
Includes course materials & on-site instructor 3  $290 per day 

Complex Pro/E Instructor-led Classes 
Includes course materials & on-site instructor 3  $290 per day 

Diagnostic Assessment Questionnaire NA $1504 
   
1 Only available until February 15, 2006. Includes a subscription 
to the COACH Full Curriculum 
2 Price per named user. COACH/LMS will complement the 
Questionnaire for the Student Needs Assessment. 
Maintenance for COACH Pro/E and COACH/LMS is free for the 
1st year and then 17% of list price annually. 
3 Includes travel, course materials and software. 
4   Includes both development and evaluation. 

  

 
All prices are subject to change. Quantity discounts are available. Please note that we need at least 
three weeks notice to prior to the first instructor-led class only. 
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CADTRAIN 
COACH/LMS PRICING 

 
COACH/LMS (COACH/Learning Management System) 
(Includes a subscription to the COACH Full Curriculum) 

 
 

1-10 Users $15,000  

11-25 Users  $22,500 

26-50 Users  $900/user 

51-100 Users  $850/user 

101-500 Users $800/user 
 
Notes:  
1. COACH/LMS Pricing is based on # Of User IDs Purchased  
2. Annual maintenance is 17% of list price. 
 

Only available until February 15, 2006. 
 

 
 
Fulfillment 
Class Scheduling. We will work with your staff to identify available dates to deliver classes. We will also 
coordinate with our pool of instructors to determine who can be assigned to deliver these classes. 
DiscoverIT will develop a tentative schedule and confirm with all parties to finalize it. Finally, we will 
continually monitor instructor availability, regularly monitor class schedules and review feedback from 
students and ARDEC management. We will review all feedback with AU to maintain and improve 
course content and quality. Our goal is to deliver the highest quality service. 
 
Registration. All students will register with the Armament University. ARDEC’s AU will issue a formal 
appointment letter several weeks prior to the class. The appointment letter will designate the 
DiscoverIT class number, title (see Attachment A) and date that the class will be delivered. The 
DiscoverIT ARDEC project coordinator will contact Elaine Selznick, or the staff person that you 
designate, 10 business days prior to each class to confirm class delivery. At the beginning of each 
class, AU will provide the instructor with a class roster generated from your SAP on-line registration 
system. During the class, AU will provide our DiscoverIT ARDEC project coordinator with the credit 
card number and the corresponding name of the unit credit card officer (as it appears on the credit 
card), expiration date and amount to be charged for each student.  The Unit Coordinator should also 
sign the purchase confirmation.  
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A minimum of 10 students must be registered and confirmed to honor the class schedule. If fewer than 
10 students are confirmed we shall work with the Armament University to reschedule the class. We will 
send any pre-course materials to your designated representative for distribution to students. 
 
Course Delivery. Our instructors should arrive at each classroom at least 30 minutes prior to the start 
of each class. They will make sure the Pro/E software is up and running on each computer. They will 
also place any course materials at a computer for each scheduled student. Courses shall start and 
conclude at a time designated by the Armament University.  A lunch break will be provided as well as 
brief morning and afternoon breaks. At the conclusion of each class DiscoverIT shall process VISA 
credit card transactions. Confirmation of these transactions will be provided to the Unit Coordinators as 
well as the Armament University. 
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ATTACHMENT A – Summary of Courses  
(A sample, not all inclusive, list of courses that DiscoverIT can deliver) 

 
 

Pro/ENGINEER Wildfire Courses 
 
DIT- TRN-967 Pro/ENGINEER Wildfire Update Training  Primary 2 days 

DIT-TRN-976 Advanced Assembly Management with Pro/ENGINEER Wildfire Complex 3 days 

DIT-TRN-993 Advanced Design and Analysis with Pro/ENGINEER Wildfire Complex 3 days 

DIT-TRN-977 Advanced Surface Modeling with Pro/ENGINEER Wildfire Complex 5 days 

DIT-TRN-994 Fast Track to Pro/ENGINEER Wildfire Primary 5 days 

DIT-TRN-979 Creating Milling Sequences with Pro/ENGINEER Wildfire TBD 5 days 

DIT-TRN-981 Structural and Thermal Simulation with Pro/ENGINEER Wildfire Complex 5 days 

DIT-TRN-992 Designing Sheetmetal Products with Pro/ENGINEER Wildfire Complex 2 days 

DIT-TRN-991 Creating Production Drawings with Pro/ENGINEER Wildfire TBD 3 days 

DIT-TRN-990 Modeling 3-D Electrical Harnesses with PRO/ENGINEER Wildfire TBD 3 days 

DIT-TRN-982 Creating 2-D Schematics with Routed Systems Designer (5.0) TBD 2 days 

 
 

Pro/ENGINEER Wildfire Courses 2.0 
 
DIT-TRN-1706 Fast Track to Pro/ENGINEER Wildfire 2.0 Primary 5 days 

DIT-TRN-1707 Pro/ENGINEER Wildfire 2.0 Update Primary 1 day 

DIT-TRN-1715 Pro/ENGINEER Wildfire 2.0 Update from Pro/ENGINEER 2001 Primary 2 days 

DIT-TRN-1705 Advanced Assembly Management with Pro/ENGINEER Wildfire 2.0 TBD 3 days 

DIT-TRN-1713 Advanced Part Modeling with Pro/ENGINEER Wildfire 2.0 Complex 2 days 

DIT-TRN-1703 Creating Production Drawings with Pro/ENGINEER Wildfire 2.0 TBD 3 days 

DIT-TRN-1709 Designing Sheet metal Products with Pro/ENGINEER Wildfire 2.0 Complex 2 days 

DIT-TRN-1710 Surface Modeling with Pro/ENGINEER Wildfire 2.0 TBD 3 days 

DIT-TRN-1714 Modeling 3-D Electrical Harnesses with Pro/ENGINEER Wildfire 2.0 TBD 3 days 

DIT-TRN-1719 Creating Milling Sequences with Pro/ENGINEER Wildfire 2.0 TBD 5 days 
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http://www.ptc.com/services/edserv/classes/967.htm
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-976
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-993
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-977
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-994
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-979
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-981
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-992
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-991
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-990
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-982
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1706
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1707
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1715
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1705
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1713
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1703
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1709
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1710
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1714
http://www.ptc.com/appserver/wcms/training/goto.jsp?trn_course_id=TRN-1719
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ATTACHMENT B – COACH for Pro/E brochure 

For complete brochure contact DiscoverIT at 973-761-1860 
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ATTACHMENT C – COACH/LMS brochure 
For complete brochure contact DiscoverIT at 973-761-1860 
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ATTACHMENT D – How to study smart: Implementing e-Learning for Pro/NGINEER 
For complete article contact DiscoverIT at 973-761-1860 
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ATTACHMENT F – DiscoverIT and ACT Inc. Teaming for Success 
 
DiscoverIT has assembled a project team that is uniquely suited to deliver the ideal 

solution for Picatinny. ACT Inc, parent company of DiscoverIT, has demonstrated 

success in producing exceptional results with teams for many years. We have achieved 

this through extensive past relationships, solid referrals and assessment, and effective 

team management. ACT Inc. has recruited, inspired and coached special teams that 

delivered systems and training courses for Motorola, the New York Board of Trade, 

Key3Media and IBM. Of paramount importance to this project, ACT Inc. orchestrated 

teams that delivered instructor-led courses at major conferences and others that 

developed and produced a line of interactive training products. Our approach to team 

building allows us to assemble the best teams that deliver stellar results. The quality and 

experience of our team is exceptional; we are using many of the same companies and 

individuals that PTC uses to deliver training for their clients. DiscoverIT stands ready to 

serve The Center for Defense Studies at Picatinny. 

 
DiscoverIT has a long history, over 15 years, of delivering successful results by teaming 

with other companies. Our value-based solutions that were delivered in conjunction with 

our Industry Partners include: 

 
� Motorola Datacomm Series of training courses  (self-paced and instructor-led) 

� ACT Inc./Eisner Solutions – Major System Conversion for NY Board of Trade 

� DiscoverIT/Multimedia Partners – Proposal to National Transit Institute 

� ACT Inc./DOD IT Project Team – Proposal to Department of Defense 

� CMP/DiscoverIT Wireless Computing Showcases 

� COMDEX/DiscoverIT Wireless Computing Showcases 

� ACT Inc./nFrame – Telecomm Solutions 
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ATTACHMENT G – Dun & Bradstreet Past Performance Report (DiscoverIT is a 
registered trademark and service mark of ACT, Inc.) 

 
 
 
Dun & Bradstreet - Past Performance Review 
It's important to DiscoverIT that we provide the services that our clients need, when our clients need 
them.  Our reputation among our clients is that we complete a job based on their standards and 
expectations, while employing professionals with the experience and job skills needed. 
 
With that in mind, DiscoverIT contracted an outside third party company, Dun and Bradstreet, to audit 
the services we had provided to past clients.  Discover IT prides itself on its: 
   - Customer Support and Responsiveness 
   - Personnel 
   - Quality of Work 
   - Cost Effectiveness 
 
The complete Dun and Bradstreet report is presented in the following pages. 
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51 JFK Parkway  First Floor West  Short Hills, New Jersey  07078-2702 

Phone 973-761-1860    Fax 973-761-1847    www.Discover-IT.com  
 
 
August 18, 2005 
 
 
Mr. Jan Luce 
TACOM-ARDEC Small Business Office 
AMSTA-AR-SB, Building 9 
Picatinny Arsenal, NJ  07806-5000 
 
 
Dear Mr. Luce, 
 
We are pleased to present this plan to deliver COACH self-paced learning courses to the Armament 
University (AU) at Picatinny. 
 
This document presents: 

1. An On-line Instructional and Participant Assessment Program – COACH/LMS 
2. A Workforce Online Instructional Program – COACH for Pro/E 
3. Pricing  & Fulfillment – Diagnostics, Online Courses and Instructor-led Courses 

 
 

WHY DISCOVERIT ? 
Our books, instructor-led classes and CD-based courses have been used to educate thousands of 
professionals worldwide. DiscoverIT is uniquely qualified to deliver exceptional, comprehensive training 
to Picatinny Arsenal’s AU. Founded in South Orange, New Jersey in 1984, our company has been built 
on technology development and training. We simplify the complexities of technology. 
 
 
We welcome the opportunity to be of service to you and the Armament University. Our solution is 
outlined in the following pages. If you have any questions please contact me by phone at 973-761-
1860 or via email at vawilliams@Discover-IT.com. 
 
Sincerely, 
 
 
 
Veronica Williams 
Managing Director 
 
attachments 
 
 

REVISED January 29, 2006 
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1. AN ON-LINE INSTRUCTIONAL AND PARTICIPANT ASSESSMENT PROGRAM 
Self-paced training has shown its efficiency by reducing costs and increasing the effectiveness of 
training for computer users over many years. Studies have shown that “e-learning can yield a budget 
savings of 40 to 50 percent1” and the organization’s “return on Investment (ROI) truly become evident 
when companies see a real difference in business quality and productivity2”.  
 
To meet the needs of ARDEC, ACT, Inc. has entered into an agreement with CADTRAIN, under its 
DiscoverIT brand name, to deliver their COACH (Cadtrain On-line Assistant) Curriculum for 
Pro/ENGINEER (COACH for Pro/E), and COACH Learning Management System (COACH/LMS) 
products to your Pro/E users. More than 1,000 companies worldwide use COACH as an integral part of 
their training and support strategy for Pro/E. 
 
COACH/LMS. This Learning Management System (LMS) for Pro/E provides full-featured training, 
assessment and tracking to help manage and improve user proficiency. This system offers the most 
comprehensive set of tools available to enable participants and ARDEC to capture critical information, 
validate training, and calculate the return on investment on your training dollar.  
 
After a review of your requirements, COACH/LMS will be tailored expressly for ARDEC requirements. 
This will assist in establishing a skills matrix for each user3 to identify the specific training modules 
needed to improve job performance.  Information for this skills matrix is collected as ARDEC engineers 
use COACH and respond to pertinent questions. As training takes place, COACH/LMS provides 
“adaptive content and comprehensive assessments”, offering continual feedback to ensure that users 
learn what they need to know.  
 
Progress reports showing the results of each user’s advancement will be generated from COACH/LMS 
and reported in an Excel matrix that can be used by ARDEC managers to evaluate the progress and 
abilities of each student. The results, of course, will be subject to the extent to which each student is 
candid and forthright. Nevertheless, reports that can be produced from information gathered from 
COACH will help ARDEC managers to determine what areas in which the students feel they need 
improvement. For additional information on COACH/LMS see Attachment C. 
 
 
COACH products can be used to complement instructor-led training, both before and after 
implementing a course, allowing Picatinny to reinforce user training and leverage your investment. ACT 
Inc. stands ready to augment the success to be gained from Pro/E training by implementing a thorough 
Performance Assessment Program (see ARDEC Assessment Program v7.doc). 
 

                                                 
1 “How to study smart: Implementing e-Learning for Pro/ENGINEER” by Dave Cohen, The Pro/E magazine, 
January/February 2002 issue 
2  Ibid. 
3 To provide meaningful feedback and comply with licensing requirements, the COACH software will be available on a 
named user basis. 
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2. A WORKFORCE ONLINE INSTRUCTIONAL PROGRAM 
COACH for Pro/E. This curriculum4 includes more than 800 hours of instruction and 2,500 individual 
topics. Accessed through a standard web browser, COACH Pro/E can be delivered through the 
ARDEC internal network to offer users the right education with the right media at the right time. Users 
can learn new skills and immediately apply them to real projects and situations. COACH for Pro/E 
delivers interactive examples and hands-on exercises to reinforce learning. This online instructional 
program supports both Pro/E and Wildfire. DiscoverIT offers a blended learning environment, e-
learning tools and both formal and informal support. For additional information on COACH for Pro/E 
see Attachment B. 
 
In additional to providing diagnostic feedback, the COACH training and evaluation software also serves 
as an instructional and reference tool. ARDEC engineers will learn how to use Pro/E to perform 
thousands of functions; they can also use COACH as a robust and intuitive reference source for Pro/E. 
 
 
 
3. PRICING AND FULFILLMENT 
 
Pricing 
Pricing is provided on a per user basis and is subject to Cadtrain’s terms and conditions. This quote 
assumes Pro/E software is installed and available on the computers in the classroom at the Armament 
University where Pro/E will be delivered. We are pleased to offer the following pricing: 
 

COURSE 
NUMBER 

OF 
DAYS 

PRICE 
PER STUDENT 

COACH/LMS 1 
Assessment of Pro/E learning progress unlimited $1,5002 

COACH for Pro/E 
Self-paced training, 10 users, 1 year access unlimited  

Included with COACH/LMS 

COACH Maintenance 365 Included 
   
1 Only available until February 15, 2006. Includes a subscription 
to the COACH Full Curriculum 
2 Price per named user. COACH/LMS will complement the 
Questionnaire for the Student Needs Assessment. 
Maintenance for COACH Pro/E and COACH/LMS is free for the 
1st year and then 17% of list price annually. 

  

 
All prices are subject to change. ACT Inc. accepts American Express, VISA and Mastercard. 

                                                 
4 For a description of courses see Attachments B & C. 
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DiscoverIT - CADTRAIN 
COACH/LMS PRICING 

 
COACH/LMS (COACH/Learning Management System) 
(Includes a subscription to the COACH Full Curriculum) 

 
 

1-10 Users $15,000  

11-25 Users  $22,500 

26-50 Users  $900/user 

51-100 Users  $850/user 

101-500 Users $800/user 
 
Notes:  
1. COACH/LMS Pricing is based on # Of User IDs Purchased  
2. Annual maintenance is 17% of list price. 
 

CADTRAIN 

Products 

only available 

until 

Feb. 15, 2006 

 

 
DiscoverIT 

COACH/LMS PURCHASE PRICE 
 

COACH/LMS (COACH/Learning Management System) 
(Includes a subscription to the COACH Full Curriculum) 

 
 
1-10 Users unlimited use from date of purchase $15,000 

Maintenance   Year 1♦ for 1 year from date of purchase included 

Maintenance   Year 2 ♦ for 2 years from date of purchase $  2,550 

TOTAL $17,550 
 
Notes:  
1. Purchase of maintenance is optional but strongly recommended. 
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ATTACHMENT A – COACH for Pro/E brochure 
For complete brochure contact DiscoverIT at 973-761-1860 
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71 South Orange Avenue  Suite 440  South Orange, New Jersey  07079-3009 
Phone 973-761-1860    Fax 973-761-1847    www.Discover-IT.com 

 
 

 
 

 
 

ARDEC Solution Overview 
 

Project: ARDEC Engineer Performance Project 
 
Objective:  Overview of DiscoverIT Pro/E Training Solution 
 
Solution Components: Needs Assessment 
 CADTRAIN computer based training and evaluation 
 Pro/E Instructor-led Training Classes 

 
Agenda: 
 

A. Introduction – ARDEC Attendees & DiscoverIT Team 

B. DiscoverIT Overview 

C. Solution Overview 

a. Needs Assessment 

b. CADTRAIN 

c. Instructor-led Classes 

d. Results Tracking 

D. Implementation Plan 

E. Schedule Start Date 
 

Attendees: 
 

ARDEC 
Bob Dombroski, Chief  
ARDEC Modeling & Simulation Sr. 

Advisory Group (#5) 
Angelo Castellano, Chief 
Andrea Pastuck 
Nick Gravina 
Jeffrey Hart, Mechanical Engineer 
Sylvester Bryant 
Jan Luce 
Joe Shiposh 
Elaine Selznick 

DiscoverIT 
Veronica Williams 
Tara Spates 
Robin Rokisky   
Dave Cohen   
Garry Hoffman 
Victor Nassar  (by phone?) 
Dave Krygowski  (by phone?) 
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This document includes the following items: 

1. Overview of DiscoverIT Solution ........................................ page 1 
2. Implementation Plan (in chart form) ................................... pages 2 – 5 
3. CADTRAIN Pricing ............................................................... pages 6 – 7  
4. Overview of Assessment Process ...................................... page 8 
5. Biography of Lead Assessment Manager .......................... page 9 
6. Biography of Project Manager, Project Coordinator                                                              

and Assessment Analysts ................................................... page 10 - 14 
 
ACT Inc. MOBIS GSA Advantage Catalog attached. 
 
 

DiscoverITTM Solution for ARDEC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Needs Assessment  
• Custom Program 
• CADTRAIN 
• Instructor Led 
• Flexible & Attractive Price 
• MOBIS & DIT Price Schedule 

 

Pro/E 
Training 
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DiscoverITTM Solution for ARDEC 

Service/Product Category Team 
Members 

Targeted 
Date 

Resources 
Required 

Estimated 
Cost 

     
Needs Assessment John 

Sulak  ARDEC 
Engineers 

 

 Robin 
Rokisky  ARDEC 

Mgmt. 
 

OPTION ONE – Mini Assessment     
     ● Conduct Preliminary Assessment  TBD  $10,000 

 Meet with executive management 
 Meet with Engineer managers 
 Meet with engineers 
 Observe & Review operations 

process 
 Develop preliminary definition of 

Process, Flow & Fit 
 Produce report outlining 

comprehensive assessment 

  

Access to 
personnel 
& facilities 
for 3 days 

 

     ● Conduct Systematic Assessment     TBD 
           ►Process     
           ►Flow     
           ►Fit     
     ● Conduct Systemic Assessment    TBD 
           ►Root Cause     
     ● Deliver Performance Improvement 

Solutions    TBD 

     OPTION TWO – Focus Group    $10,000 
     ● Conduct Focus Groups with designates     

 Meet with supervisors and 
engineers selected by executive 
management 

 Observe & Review operations 
process 

 Produce report outlining results 

  

Access to 
personnel 
& facilities 
for 3 days 

 

     OPTION THREE – Questionnaire    $10,000 
 Develop Questionnaire 

(concepts, flow, presentation) 
 Determine groups and times for 

distribution 
 Collect responses 
 Compile Results 
 Analyze and Assess results 
 Prepare report 

  

Access to 
personnel 
for 
conference 
call 

$300 per 
student 
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DiscoverITTM Solution for ARDEC 

Service/Product Category Team 
Members 

Targeted 
Date 

Resources 
Required 

Estimated 
Cost 

     Custom Program     

     ● CADTRAIN COACH/LMS Dave 
Cohen  ARDEC 

Engineers 
$1,500 per 

user1 
           ►Connect Dombroski with UDLP & 

Raytheon     

           ►Deliver & install COACH/LMS     
 Determine the number of 

assigned users 
 Confirm systems configuration 
 Order COACH/LMS product 
 Schedule installation with IT staff 
 Install COACH/LMS 

  

Configurati
ons of 
existing 
computers 
and 
network 

 

           ►Perform baseline Pro/E Assessment     
 Assign individual users to take 

assessment 
 Review results of assessment 
 Identify topics for additional 

training 

   

 

     ● Instructor-led Business
Partners  Elaine 

Selznick 
$2,600 per 

student 
per class1 

           ►Identify course topics with Bob 
Dombroski     

           ►Identify course topics with Elaine & 
Unit Managers   ARDEC 

Mgmt. 
 

           ►Define courseware requirements   ARDEC 
Engineers 

 

 Match identified topics to 
existing courseware 

 Identify additional topics, if any 
   

 

           ►Select or develop courseware Garry 
Hoffman    

 Identify existing courseware that 
fits defined requirements 

 Validate development and 
delivery of custom courseware 

 Select courseware 
 Order courseware, as needed 

   

 

     

                                                 
1 See DiscoverIT Training for Picatinny - 3-1-04.doc 
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DiscoverITTM Solution for ARDEC 

Service/Product Category Team 
Members 

Targeted 
Date 

Resources 
Required 

Estimated 
Cost 

Awareness Tara 
Spates  Elaine 

Selznick 
1 hour per 

class 
included 

     ● Catalog development     
 Develop course descriptions with 

appropriate parameters 
 Construct schedule with ARDEC 

and customers 
 Deliver information to ARDEC, 

instructors and other 
stakeholders 

 Monitor registrants, schedule 

   

 

     ● Identify & develop other info pieces     
 Design and produce other 

informational & promo pieces 
 Determine what information will 

be distributed to whom 
   

 

     ● Disseminate materials     
 Prepare or update distribution 

list 
 Produce and package materials 

to be distributed 
   

 

     ● Follow-up     
 Confirm receipt of materials with 

appropriate parties (i.e. Unit 
managers) 

 
   

 

     

Fulfillment Tara 
Spates  Elaine 

Selznick 
4 hours 

per class 
included 

     ● Coordinate class scheduling     
 Monitor class schedules and 

registrants 
 Confirm that instructors, course 

materials, support materials and 
classrooms are prepared 

   

 

     ● Prepare for delivery (classrooms, students, 
Unit Mgrs., instructors, etc.)     

 Get list of registered students 
 Get Unit Manager for each 

registrant and credit card info 
 Reconfirm that instructors, 

course materials, support 
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DiscoverITTM Solution for ARDEC 

Service/Product Category Team 
Members 

Targeted 
Date 

Resources 
Required 

Estimated 
Cost 

materials and classrooms are 
prepared 

 Send final confirmation to 
registrants and Unit managers 
10 days before class 

 Prepare credit card payments for 
processing 

     ● Manage Attendance     
 Get attendee list 
 Match against Registrant List 
 Identify missing students 
 Identify new students 
 Get Unit Manager and credit card 

info for students not previously 
registered 

   

 

     ● Process Payments     
 Process credit card payments for 

all pre-registered students AND 
new students 

 Send payment confirmation to 
Unit Managers of all paid 
students 

 Identify any missing or 
incomplete payments 

 Get information necessary to 
complete payment processing 

   

 

     ● Conduct Evaluation     
 Collect all evaluation forms 
 Identify critical issues 
 Compile information from all 

evaluation forms 
 Distribute to approved personnel 

(instructors, CDSS, ACT 
assessment) 

   

 

      
See DiscoverIT Training for Picatinny - 3-1-04.doc 
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ACT Inc. Assessment for ARDEC 
ACT Inc. offers an assessment process. We follow the AADDIE method: Assess, Analyze, Design, 
Development, Implement, Evaluate. This is necessary 
because you can’t impose the technology and 
improve the use of technology without understanding 
process, flow and fit. 
 
First we will do a systematic assessment (current – 
desired): 
 
Process is how the information and the data that you 
need to get you from where you are to where you 
want to be, works. Need to graphically identify the 
pattern of where you are, to where you want to be. 
 
We look at the human process and the technical process. Must also look at environmental factors. 
While this phase of the assessment is going on you look at opportunities for improvement. 
 
Flow is where it moves within the organization and touches others that are outside. This is the 
operational side. For example, if they’re using Pro/E to design weapons, they need to think about 
designers, manufacturers and soldiers in the field. This is the value chain. May include financial chain, 
supply chain, etc. The manufacturer may want to see design in a CAD format; does he use the same 
CAD system? 
 
Fit is where you’re aligned with the outcome that you desire. Once the fit is defined, we will define 
interventions (i.e. red dots on the visuals). 
 
The last step is the systemic assessment (how to move from current – desired): 
 
Root cause is where we can really address the design of the improvements. 
 
The end result is a set of performance improvement solutions that are viable, affordable and can be 
implemented with documented metrics for evaluation and change along the way. This gives you more 
control over the outcome and your investment as more information is available. 
 
Implementation 
The purpose of the assessment is to determine the readiness of ARDEC engineers to perform their 
jobs in the existing working environment. Since this is not known, it is not possible to determine the 
total cost of the assessment process until it is well underway. We believe, however, that we can gauge 
the time and cost to conduct this process after a 3 – 5 day preliminary assessment. This will involve 
our certified performance coach, Robin Rokisky, working at your site to understand the overall 
processes and functions performed by ARDEC engineers. The estimated cost of the preliminary 
assessment, based on Federal Supply schedule, is $0000 to $00000. After the conclusion of the 
preliminary assessment, a report will be prepared that outlines the recommended process for 
conducting the complete assessment as well as the estimated cost. 
 
A cost estimate for the entire assessment will be provided at the conclusion of the preliminary 
assessment. 
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DiscoverIT Team 
 

People and Business Partners 
 
 

Lead Assessment Manager Robin Rokisky  

Project Coordinator  Tara Spates 

COACH/LMS CADTRAIN 

Instructors   Business Partners1 (18 instructors) 
Military Engineering 
Consultant John Sulak 2 

 
Notes:  
1. Business Partners are kept confidential for competitive reasons and will be 
revealed upon request. 
2. Subject to Availability. 
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Lead Assessment Manager 
 

Robin Seaton Rokisky 
Introduction and Biography 

 
Robin S. Rokisky, CPT, is a Principal of Seaton Delta Consulting, an Ohio-based firm dedicated to 
providing world-class performance solutions for today’s business problems.   
Mrs. Rokisky has helped organizations and individuals achieve measurable results in business 
information technology (IT) investments, as well as in Team and personal effectiveness for over two 
decades.   
 
Robin recently achieved the highly sought-after and internationally recognized designation of Certified Performance 
Technologist.  This award was based on national peer review and attestations of demonstrated competence for over 10 
years, providing measurable results on projects such as cross-enterprise/cultures IT integration; establishing innovation 
teams and related processes; improving customer service ability and re-alignment of IT support organizations; and 
leadership development resulting in substantial business growth.  She holds five additional performance related 
Certifications, including one from Yale in Team Performance Leadership.    
 
Robin started her career in IT as a “crossover recruit” into the computer systems world back in the 1970’s.  Pulled from a 
process engineering / sales group, she was given the mission of ensuring installation through education and support on an 
international scale for new online computing systems across three divisions of an engineered products company.  The 
daughter of a career Air Force pilot, her unique combination of skills in cross-cultural communication, change, and 
disciplined project management allowed her an opportunity to facilitate technology, people, and business integration 
successes; and build bridges between her “internal clients” and then disparate equipment, telephony, and software 
vendors.  

 
Subsequently “growing up” corporate ladders of manufacturing, service and legal organizations through assignments 
spanning: distributed systems analysis/design/programming; user education/training; information center/help desk startup 
and management; strategic planning; cross-platform vendor management; outsourced services; technical event/conference 
management; and even regulatory compliance.  Progressively assuming responsibility at Management and Director levels, 
Robin evolved her skills in all aspects of value-add IT integration that span mainframe to mini; PC to networks; and wireless 
to web-portal technologies.  Additionally, she has quite purposefully developed what are traditionally termed “soft skills” 
relating to human performance at both an individual and organizational level – resulting in an ability to rapidly identify and 
break down barriers to success both systematically and systemically. 

 
Robin’s cross-industry Clients include small and medium growth businesses, as well as larger perhaps better-known Clients 
such as Highlights for Children, HospiceCare, The Plain Dealer, Thompson Hine & Flory LLP, Society (KeyCorp) Bank, 
Stroh’s, The Davey Tree Expert Company, and the Visiting Nurse Association, to name a few.  Clients continue to highly 
commend her unique combination of expertise in enterprise systems assessment, custom performance solution design, and 
skillful education-coaching for performance “resolution” through change. 
 
Mrs. Rokisky is known for her motivational and organized approach to achieving objectives; has authored published articles 
and whitepapers; been featured in video productions; and has spoken with hundreds of people on subjects ranging from 
innovation and process performance – to achieving value-add return on technology investments.   
 
Mrs. Rokisky is an elected lifetime member of the International Who’s Who in Business, served as adjunct instructor at Kent 
State University; and is a member of ASTD, ISPI, NOHIMMS, PMI, as well as IMC professional societies.  She serves on 
the Boards of the Medina Business Institute and NEO-ISPI, as well as Board-established committees for SME of Cleveland.  
Robin was a two-term elected Trustee for the historical Village of Zoar, and is a Founding Member of the US Women’s 
Chamber of Commerce.  She has served as Speaker, Keynote, and Panel Session Chair at a number of industry 
conferences including the health care industry’s AOA and technology industry’s COMDEX events – where she was a 
tenured judge for the international “Windows World Open” sponsored by Microsoft and Computerworld.   
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 Project Coordinator – Tara Spates 
 

Tara Spates 
 

WORK EXPERIENCE 
 
July 03 – Present COMMUNITY EMPOWERMENT ORGANIZATION, INC., Jersey City, NJ 
   Director Assistant / Computer& Language Arts  Instructor 

Responsibilities include:  I instruct students on Microsoft Office XP, help to increase their 
typing skills, instruct in business soft skills, tutor elementary students in language arts, 
write and submit funding grants, prepare correspondence to local government officials, 
corporations and other non-profit agencies.  I attend monthly meetings with other non-
profits to assess future partnerships.  I also research the internet for funding opportunities 
and compile all necessary reporting in Excel to comply with grant requirements.  
 

May 03 – Present ABSOLUTE COMPUTER TECHNOLOGIES, INC., South Orange, NJ 
   Executive Assistant/Admin. Manager (consultant) 
 Responsibilities include:  Type correspondence, prepare travel arrangements, prepare 

verbal and written communications with all levels of clients, handle filing and mailings, 
screen incoming and outgoing calls, prepare marketing packages for presentations, prepare 
analysis of financial data, manage Amazon sales of company materials, research the 
internet for governmental business and additional funding and manage the office while 
CEO travel extensively on business trips.  Manage scheduling of training and events, and 
coordinate update of training materials. I also train new hires on computer applications. 

 
Jan. 00 - Feb. 03  ALLIANCE CAPITAL, Secaucus, NJ 
   529 Implementation/Relationship Manager 
 Responsibilities include:  Conducted conference calls between Financial Advisors and Plan 

Sponsors to explain our enrollment process for the 529 collegeboundfund program.  Set up 
sponsor logos on our website to distinguish the various sites.  Distributed marketing 
materials and set up on-site meetings for potential enrollees.  Kept accurate records of the 
conversations and documented any issues that arise.  Managed 2 enrollment coordinators 
and made sure their workflow is accurate and consistent.  Monitored time and issues within 
the group.  Made sure items were sent out correctly and in a timely fashion.  Maintained 
positive relationships for over 300 accounts.  Created weekly status reports for upper 
management. 

 
  Communication Marketing Associate 

Responsibilities include:  Built rapport with brokers and plan sponsors to allow for 
successful 529 business opportunities.  Handled multiply 529 collegeboundfund plans; 
maintained over 100 plans and provided e-mail communications to each client pertaining 
to their marketing campaign.  Contacted brokers and plan sponsors to set up enrollment 
meetings and provided marketing materials in a timely fashion.  Maintained a complex 
database that incorporates the flow of the entire campaign for upper management’s 
viewing.  I also managed an Enrollment Specialist and handled all inquires or issues. 
 
Proposal Specialist 
Responsibilities include:  Reviewed 401(k) proposal requests, created daily proposals for 
Plus, Link, Collegebound and Bernstein platforms, inputted new broker leads, managed the 
distribution of weekly reports, prepared ad-hoc functions/reports for the internal 
wholesalers and assisted other executive personnel as needed with financial summary 
reports, as well as provided broker dealers with their quarterly assets per retirement fund 
account. 
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Tara Spates 
 

Jan. 99 - Dec. 99 DRESDNER ROBIN, Jersey City, NJ  
   Executive Assistant/Office Manager 

Responsibilities included: Assisted in creating a purchase order system that reduced the 
billing process time by 30%, obtained new vendors for multiple office services that saved 
the company 40% in administrative costs, handled all company benefits, interviewed 
incoming administrative personnel, produced proposals, handled attendance, typed 
correspondence, liaison between employees and executives, handled production of reports, 
coordinated external audits, managed support staff employees, as well as a $70,000 
administrative budget. 
 

July 95 - Nov. 98 AMERICAN INTERNATIONAL GROUP, New York, NY 
   Senior Administrative Assistant/Marketing Coordinator 

Responsibilities included: Maintained a $52,000 creative budget, handled all negotiations 
with outside vendors, created marketing materials using QuarkXpress and PhotoShop-
saving the department 50% in external creative costs, handled all print checks at various 
vendor locations, supervised all temporary staff, prepared all correspondence for the 
Assistant Vice President, handled all incoming telephone calls, maintained inventory and 
traveled to various field offices to insure the necessity of the marketing materials. 

 
July 89 - July 95 PRUDENTIAL INSURANCE COMPANY, Newark, NJ 
   Administrative Assistant 

Responsibilities included: Organized quarterly seminars for outside vendors in various 
locations, setup hotel rooms, created logistics for meetings and extracurricular activities for 
spouses and children, prepared manual for attendees and work with Executives to maintain 
the budget on each seminar, typed correspondence, handled all incoming calls, as well as 
the mail, researched data on Bloomberg and the Internet, prepared spreadsheets on the 
compliance rate of traders, reviewed new prospectuses and traveled on yearly trade shows. 

 
EDUCATION 
1984 - 1988  James J. Ferris High School - Majored in Academics 
1988 - 1989  Roberts-Walsh Business School - Certificate in Word Processing 
1990 - 1993  Jersey City State College, Major: Business Administration  
1993 - 1994  Audrey-Cohen College, New York - Major: Business Administration  
 
 
SOFTWARE SKILLS   

Unitrac   Excel   WordPerfect 5.0 QuarkXpress 
 Lotus Notes  Lotus 1-2-3  Word   Type 60wpm 
 PhotoShop  PowerPoint  Internet   Adobe Acrobat 
 Outlook  ACT   MS Outlook  Publisher 
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ABOUT CADTRAIN 
 
DiscoverIT ‘s parent company, ACT Inc., has entered into an agreement with CADTRAIN to deliver 
computer network enabled, self-paced training and assessment products to Picatinny Arsenal. 
 
Self-paced training and assessment have reduced costs and increased the effectiveness of training for 
many of our clients. Motorola, Siemens and Cingular are a few of DiscoverIT ‘s customers who have 
benefited from our computer based training products. Studies have shown that “e-learning can yield a 
budget savings of 40 to 50 percent2” and “return on Investment (ROI) truly become evident when 
companies see a real difference in business quality and productivity3”. To meet the needs of Picatinny 
Arsenal, DiscoverIT, like PTC4 (see Appendix B), has entered into an agreement with CADTRAIN to 
deliver their COACH (Cadtrain On-line Assistant) Curriculum for Pro/ENGINEER, or COACH for Pro/E, 
and COACH Learning Management System (COACH/LMS) products to your Pro/E users. More than 
1,000 companies worldwide use COACH as an integral part of their training and support strategy for 
Pro/E. 
 
COACH for Pro/E. This curriculum5 includes more than 800 hours of learning content and 2,500 
individual topics. Accessed through a standard web browser, COACH Pro/E can be delivered through 
the Picatinny Arsenal internal network to offer users the right education with the right media at the right 
time. Users can learn new skills as needed and immediately apply them to real projects and situations. 
COACH for Pro/E delivers interactive examples and hands-on exercises to reinforce learning. 
DiscoverIT can now offer a blended environment of classroom training, e-learning tools and both 
formal and informal support. 
 
COACH/LMS. This Learning Management System (LMS) for Pro/E provides full-featured training, 
assessment and tracking to help manage and improve user proficiency. This system offers the most 
comprehensive set of tools available to enable Picatinny Arrsenal to capture critical information, 
validate training and calculate the return on investment on your training dollar. After a review of your 
requirements, COACH/LMS will be tailored expressly for Picatinny Arsenal, establishing a skills matrix 
for each user to identify the specific training modules that are needed for job performance. As training 
takes place, COACH/LMS provides adaptive content and comprehensive assessments and continual 
feedback to ensure that users learn what they need to know. 
 
 
COACH products can be used to complement instructor-led training, both before and after 
implementing a course, allowing Picatinny Arsenal to reinforce user training and leverage your 
investment. Reports that show the results of each user’s progress can be generated from COACH/LMS 
and also can be exported into Excel templates designed for Picatinny Arsenal. 
 
 
 
                                                 
2 “How to study smart: Implementing e-Learning for Pro/ENGINEER” by Dave Cohen, The Pro/E magazine, 
January/February 2002 issue 
3  Ibid. 
4 CADTRAIN’s COAch Curriculum now available from PTC, press release, http://www.cadtrain.com/News/press_7_31_01.html   
  & PTC now offers CADTRAIN’s COAch as part of growing Web-based training curriculum 
http://www.ptc.com/company/news/press/releases/20010618cadtrain.htm   
5 For a description of courses see the document entitled coach_wildfire_curriculum.pdf (enclosed). 

http://www.cadtrain.com/News/press_7_31_01.html
http://www.ptc.com/company/news/press/releases/20010618cadtrain.htm


 
 
 

STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to Picatinny Arsenal and is to be used exclusively for evaluation of, 
and subsequent services by DiscoverIT, and for no other purpose whatsoever. This material may be copied or reproduced without the consent of 
DiscoverIT solely for evaluation by the Picatinny Arsenal evaluation team. Consent is given for these materials to be retained by Picatinny Arsenal and 
used solely for the purpose for which this material is provided. DiscoverIT is a registered trademark and service mark of ACT, Inc.  

DiscoverIT Solution for ARDEC 
Page 13 of 18 

 
 

 
ABOUT BUSINESS PARTNERS 
 
We have also evaluated numerous Pro/E instructors, including all PTC authorized training Partners, 
and established business relationships with a select group of companies. We are working with these 
companies to deliver Pro/E training to Picatinny Arsenal. To protect the confidentiality of these 
companies their names are only provided upon request. 
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 Military Engineering Consultant  (as available) 
 

John Sulak 
 
Experience Category 

 
Years 

Proficiency Level 
(Expert, High, Proficient) 

Training 25 Expert 
Multimedia 10 Proficient 
Programming & Development 15 Proficient 
Project Management 25 Expert 

 
John Sulak 

 
Director - Information Systems 
Proven ability to lead all elements of implementation projects on client sites, and to deliver prudent 
enterprise solutions and customer information systems for utilities, healthcare, and financial services. 
Skilled in team building and directing IT and business professionals in analysis, programming, QA, 
infrastructure, architecture, training, operational readiness, and change control.  Technical vision and 
successfully leading through change.  Business development: RFPs, proposals, solution strategy, and 
product positioning.  

 
Experience 
 
SPL WORLDGROUP, Morristown, NJ 2002-2003 
SPL designs, builds, and implements the PeopleSoft Customer Information System (CIS). 
Project Director 
• Led project to define and implement deregulation functionality for Philadelphia Gas Works (PGW). 
• Successfully led introduction of PeopleSoft CIS application into financial services industry.   
• Built and led multi-national teams of 12 business analysts, for a $4M CIS feasibility/requirements 

study at a Fortune 500 credit card client. Defined and negotiated Statement of Work. 
• Led consulting team that analyzed systems and interviewed Subject Matter Experts (SMEs). 

Partnered across multiple organizations, planned hosting new CIS applications. Considerations 
included ASP, VPN, bandwidth, hardware, and middleware. 

 
UNITED HEALTH GROUP (UHG), Somerset, NJ 1997-2001 
UHG takes 40 million customer service calls, and processes 200 million medical claims annually. 
Director- Business Analysis, myUHC.com (1998-2001)    
Built and led business analyst teams in MN and NJ; a QA team; and an automated testing team. 
Responsibilities included authentication and secure access multiple customer service functions: 
request identification card; view benefit plan; view claims; view and order prescriptions; find and rate a 
doctor or hospital; flexible spending account (FSA); and more. 
• Devised and executed a HIPAA compliant strategy to move Customer Service to the Internet.  
• Quickly conceived, recruited, hired, organized, built from scratch, and mentored staff of 15 into high 

performance teams. 
• Led gap analysis, and spearheaded creation of a single functionally rich, self-service e-commerce 

site for all of medical, dental, vision, pharmacy, and behavior health subscribers and members, 
despite multiple disparate back-end legacy systems. Integrated with multiple business partners. 24/7 
support. 
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John Sulak 
 
 

Director- Project Management, Consolidated Customer Service Workstation (CSW) (1997)  
Recruited to spearhead a floundering customer service desktop project that was 2 years behind 
schedule.  
• Within 6 months, delivered a consolidated desktop with web-based productivity enhancement tools 

that serviced 20% more subscribers and reduced 10,000 customer service representatives to 6,000. 
• Directed the work of multiple teams in multiple states and time zones. Simplified project processes 

and introduced the first web-based application to operations in less than six months. Through 
mapping of business processes at customer service and claims centers, provided several application 
releases, each providing incremental cost improvements. 

• Created and led a ‘swat’ team to turnaround failing infrastructure group and deliver on its 
commitments to enable the CSW rollout. Deployed to desktops across 30 call centers through the 
company’s first use of Microsoft SMS. 

  
DEZINE HEALTHCARE SOLUTIONS, E. Brunswick, NJ 1996-1997 
Director - Software Product Development  
Directed the programming, quality control, production, and shipping departments, in New Jersey and 
Texas. Managed 25 employees, or half the company. Applications allowed the complete management 
of the pharmacy, and durable medical equipment businesses, including, inventory tracking (with 
handheld computer options), ordering, medical and pharmacy claims submission and status tracking, 
Accounts Receivable, Accounts Payable, and automated letter generation.  
• Established high-speed Internet connectivity. Conceived and deployed an automatic Internet 

download/update capability for 5000 customers. Reduced operations and no longer mailed diskettes.  
• Initiated and signed key partnership agreements with Microsoft and Oracle. 
• Directed the completion of many mass-data conversions, and three simultaneous product 

development projects. 
• Produced proposals and responses to Requests for Proposals (RFPs), from clients seeking custom 

programming.  Planned, scheduled, managed and delivered the custom programming to clients 
 

SEVERN TRENT SYSTEMS, Houston, TX 1992-1996 
Manager - Consulting Projects 
Recruited for international and proposal-writing experience.  Build the consulting practice in the US 
based on the “work management” enterprise software application developed by the parent company in 
the UK.  Today, this practice represents the company’s entire book-of-business. 
• Successfully managed accounts to grow the “work management” business in North America, 
• Produced business case and led the effort to re-engineer the application from a mainframe COBOL 

to a graphical user interface using an object-oriented event-driven client-server architecture with a 
Microsoft Windows 95 look and feel prior to the availability of Windows95. 

• Introduced the firm to a modern infrastructure: Windows, Oracle, RDBMS, Ethernet, routers, LAN 
switches, Graphical User Interfaces (GUIs), and the Internet. Established Internet domain. 
Modernization resulted in decreased IT operating expenses while remaining well under budget. 

• Participated in startup joint ventures in Mexico and in the Caribbean. Provided strategic product and 
infrastructure consulting to clients and prospects in the US, UK, Canada, Mexico, and the Caribbean.  

• Provided architectural guidance to the firms Customer Information System product. 
• Led efforts to respond, submit and present proposals. Generated new business from prospects. 
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John Sulak 
 

GENERAL ELECTRIC COMPANY, Daytona Beach, FL  1985-1992 
Systems Engineer 
Analyzed client requirements. Architected computer for real-time image generation for commercial and 
military aircraft flight simulators. 
• Led proposal activity for over $2B in proposals. 
• Initiated the use of new computer architectures, resulting in savings of $150,000 per unit. 
• Created Statements of Work (SOW) and Work Breakdown Structures (WBS), budgets, and 

schedules. 
• Led multi-disciplinary teams. Learned GE management practices. 

 
Education And Training 

 
MBA, CRUMMER GRADUATE SCHOOL OF BUSINESS, Rollins College, Winter Park, FL 
BS, Electrical Engineering, RENSSELAER POLYTECHNIC INSTITUTE, Troy, NY 
 

PeopleSoft Customer Information System (CIS) Implementation training 
Siebel eBusiness Sales and Marketing module training 
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CADTRAIN 

COACH/LMS PRICING 
 

COACH/LMS (COACH/Learning Management System) 
(Includes a subscription to the COACH Full Curriculum) 

 
 

1-10 Users $15,000  

11-25 Users  $22,500 

26-50 Users  $900/user 

51-100 Users  $850/user 

101-500 Users $800/user 
 
Notes:  
1. COACH/LMS Pricing is based on # Of User IDs Purchased  
2. Annual maintenance is 17% of list price. 
 

 
 

ASSESSMENT 
PRICING 

 
Project price is based on the following factors: 

 
 

Number of Participants 

Number of Processes  

Availability of Information  
 
Notes:  
1. Rates are based on job categories used from ACT GSA MOBIS 
Schedule GS-10F-0104P.  
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GSA MOBIS PRICE LIST 

Contract  Number GS-10F-0104P 
 
PRICES/DESCRIPTION OF SERVICES: Prices shown are net, all discounts deducted, and valid for all domestic areas. For 
SINs issued via hourly/daily rate, uncompensated overtime is not applicable to this contract. 
 

      

 SINs  Labor Category GSA Price 
Hourly Rate 

          

874 -1 874 - 2 - 874 - 7   Subject Matter Expert $   409.50 

874 -1 874 - 2 - 874 - 7   Industry & Business Analyst  $   342.22 

874 -1 874 - 2 - 874 - 7   Performance & Process Analyst $   289.57 

874 -1 874 - 2 - 874 - 7   Industry & Business Trainer $   196.95 

874 -1 874 - 2 - 874 - 7   Senior Project Manager $   220.35 

874 -1 874 - 2 - 874 - 7   Senior Management Analyst $   179.40 

874 -1 874 - 2 - 874 - 7   Management Analyst $   154.05 

874 -1 874 - 2 - 874 - 7   Project Manager III $   170.62 

874 -1 874 - 2 - 874 - 7   Project Manager II  $   149.17 

874 -1 874 - 2 - 874 - 7   Project Manager I $   126.75 

874 -1 874 - 2 - 874 - 7   Program Manager-Support III $   163.80 

874 -1 874 - 2 - 874 - 7   Program Manager - Creative III $   175.50 

874 -1 874 - 2 - 874 - 7   Program Manager- Support II $   153.07 

874 -1 874 - 2 - 874 - 7   Program Manager - Creative II  $   136.50 

874 -1 874 - 2 - 874 - 7   Marketing Manager $   107.25 

874 -1 874 - 2 - 874 - 7   Administrative Assistant IV $     58.50 

874 -1 874 - 2 - 874 - 7   Administrative Assistant III $     48.75 

874 -1 874 - 2 - 874 - 7   Administrative Assistant III $     43.87 

874 -1 874 - 2 - 874 - 7   Administrative Assistant I $    39.00 

    Instructor-led Course (1 day):  

  874 - 4  The Five P's of Marketing $3,241.87 
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71 South Orange Avenue  Suite 440  South Orange, New Jersey  07079-3009 

Phone 973-761-1860    Fax 973-761-1847    www.Discover-IT.com 

 
 

 
 

ARDEC Engineer Performance Project 
 

Achieving Maximum Efficiency for ARDEC Engineers 
 

July 12, 2004         10:00AM            Bldg. 61N 
 
ARDEC Team 
Bob Dombroski, Branch Chief Indirect Fire System    
Joe Shiposh, Director of Armament University 
Jan Luce, Training Program Manager 
Elaine Selznick, Computer Scientist 
Angelo Castellano, Chief 
ARDEC Modeling & Simulation Sr. Advisory Group  
Andrea Pastuck 
Nick Gravina 
Jeffrey Hart, Mechanical Engineer 
Sylvester Bryant 

DiscoverIT Team 
Veronica Williams, DiscoverIT 

Robin Rokisky, SeatonDelta, DiscoverIT Partner 

Dave Cohen, Cadtrain, DiscoverIT Partner 

Garry Hoffman, 3HTI, DiscoverIT Partner 

Tara Spates, DiscoverIT

 

AGENDA 
 

I. Introductions 10:00 AM 
 

II. DiscoverIT presentation 10:05 AM 
 

Topic Delivered by 
ACT intro Veronica Williams 

Pro/E Solution   

 Overview Veronica Williams 

 Performance Assessment Robin Rokisky 

 CADTRAIN self-paced learning  Dave Cohen 

 Delivery & Price Veronica Williams 

Summary  & Close  Veronica Williams 
  

 
III. Discussion 10:45 AM 

 
“Thank You for the Opportunity to Earn Your Business”
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Veronica Williams, an authority on business and technology, with 
experience in strategic planning, financial management and information 
technology. She has led major initiatives for AT&T, Cingular, Motorola, the 
New York Board of Trade and the State of New Jersey. She has 
conducted strategic research studies for American Express, IBM and the 
Electric Power Research Institute.  
 
Ms. Williams has written numerous articles and authored the books 
Wireless Computing Primer, Personal Computing Made Simple and 
Turning Technology into Value (2005). She created and led the effort to 
establish the Wireless Computing Pavilion at COMDEX, which was visited 
by President Clinton in April 2000. Her articles have appeared in several 

publications including Information Technologies for Utilities, OAG Frequent Flyer, Wireless 
Business and Technology and Wireless World magazines.  

 
Ms. Williams has delivered keynotes at several events including COMDEX, UTC and Cingular’s 
Developer Conference. Her television appearances include Computer Chronicles, Chicago 
Tomorrow and ZDTV. Ms. Williams has served as a leading advisor, judge, instructor and speaker 
at major conferences including COMDEX, the Consumer Electronics Show, Windows World, 
CTEXPO and Inc. magazine’s CEO Symposium.  
 
Ms. Williams is featured in the book entitled Women Who Mean Business, published by William 
Morrow & Company. She holds a B.A. in Economics from Brandeis University and an M.B.A. from 
the J.L. Kellogg Graduate School of Management at Northwestern University. 
 
 
 
Tara Spates, is a part-time Administrative Manager at ACT, Inc. Ms. Spates has held a variety of 
responsibilities from coordinating consultants and client schedules to producing course materials 
and managing expenses. She brings extensive experience in coordinating training and other 
projects similar to the ARDEC Engineer Performance Project. At Alliance Capital, Mrs. Spates 
managed enrollment coordinators and ensured that their workflow was accurate and consistent. 
She also maintained positive relationships for over 300 accounts.  Mrs. Spates has also 
demonstrated strong efficiency skills. At Dresdner Robin she assisted in creating a purchase order 
system that reduced the billing process time by 30%, obtained new vendors for multiple office 
services that saved the company 40% in administrative costs. Mrs. Spates has achieved similar 
gains for ACT, Inc.  At Prudential Insurance Company, she organized quarterly seminars for outside 
vendors in various locations, setup hotel rooms, created logistics for meetings and extracurricular 
activities for spouses and children, prepared manuals for attendees, while working with Executives 
to maintain the budget on each seminar. Over the past 15 months at ACT, Inc. Ms. Spates has 
clearly confirmed her exceptional abilities to manage projects such as the ARDEC Engineer 
Performance Project.  

  
Should ACT Inc. be awarded this project, Mrs. Spates will be hired as a full time employee. 
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Robin Rokisky , CPT, is a Principal of Seaton Delta Consulting, an 
Ohio-based firm dedicated to providing world-class performance 
solutions for today’s business problems.  Mrs. Rokisky has helped 
organizations and individuals achieve measurable results in 
business information technology (IT) investments, as well as in 
Team and personal effectiveness for over two decades.   
 
Robin recently achieved the highly sought-after and internationally 
recognized designation of Certified Performance Technologist.  
This award was based on national peer review and attestations of 
demonstrated competence for over 10 years, providing measurable 
results on projects such as cross-enterprise/cultures IT integration; 
establishing innovation teams and related processes; improving 

customer service ability and re-alignment of IT support organizations; and leadership development 
resulting in substantial business growth.  She holds five additional performance related 
Certifications, including one from Yale in Team Performance Leadership.   

 
Mrs. Rokisky is known for her motivational and organized approach to achieving objectives; has 
authored published articles and whitepapers; been featured in video productions; and has spoken 
with hundreds of people on subjects ranging from innovation and process performance – to 
achieving value-add return on technology investments.   
 
Mrs. Rokisky is an elected lifetime member of the International Who’s Who in Business, served as 
adjunct instructor at Kent State University; and is a member of ASTD, ISPI, NOHIMMS, PMI, as 
well as IMC professional societies.  She serves on the Boards of the Medina Business Institute and 
NEO-ISPI, as well as Board-established committees for SME of Cleveland.  Robin was a two-term 
elected Trustee for the historical Village of Zoar, and is a Founding Member of the US Women’s 
Chamber of Commerce.  She has served as Speaker, Keynote, and Panel Session Chair at a 
number of industry conferences including the health care industry’s AOA and technology industry’s 
COMDEX events – where she was a tenured judge for the international “Windows World Open” 
sponsored by Microsoft and Computerworld.   
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Dave Cohen is the Vice President of CADTRAIN and has 
been involved with the Pro/ENGINEER product line since 
1990.  As Vice President of CADTRAIN, Dave leads the 
sales, development and support of CADTRAIN’s e-
Learning solutions, including COACH and COACH/LMS.  
He has worked with companies of all sizes to create 
successful Pro/ENGINEER learning strategies and has 
been a member of the PTC/USER Usability and Training 
Technical Committee since 2001. 
 
From 1990 to 1999, Dave worked for PTC and held 

positions as an Application Engineer, Application Consultant, Consulting Manager, Alliance 
Manager, and Director of Professional Services.  He led the creation of the Certified Engineering 
Provider Program (CEP) as well as the PTC Masters Program – both Programs were designed to 
increase the skills of the Pro/ENGINEER user through either a certification program or a 
comprehensive educational program. 
 
Dave holds a BSME from the University of Colorado (1986) and a MSME from the University of 
California, Berkeley (1988). 
 

 
 
 
 

Garry Hoffman, is a principal of 3 H Technology Institute, LLC (3 HTI, LLC). Mr. Hoffman 
has spent over 16 years engaged in selling, implementing and training in the area of 
CAD/CAM/CAE software. He holds a degree in Industrial Design with a minor in Mechanical 
Engineering from the University of Bridgeport. Mr. Hoffman was with PTC from 1990 – 1999. 
While at PTC, Mr. Hoffman achieved 9 consecutive President’s Club sales awards and held 
various positions in sales and sales management. Mr. Hoffman was the first person from PTC to 
successfully sell Pro/ENGINEER and provide the first on-site Pro/ENGINEER training class to 
ARDEC. 

 
As a Principal of 3 HTI, LLC Mr. Hoffman oversees daily operations of a staff of over 55 people, 
which includes sales people, implementation consultants, contract staffing personnel as well as 
certified Windchill and Pro/ENGINEER trainers. 3 HTI, LLC runs the # 1 PTC Certified Training 
center in the World and is the # 1 PTC reseller on the East Coast. 3 HTI has performed Training 
at the US Army Picatinny Arsenal, General Dynamics Robotic Systems, Lockheed Martin,  
US Air Force, Tobyhanna Army Depot, ITT Industries, NASA, Bombardier as well as hundreds of 
others.  3 HTI employs trainers that have deep domain expertise with PTC products and are 
both expert users as well as expert instructors. 
 

 
 



INVOICE DATE 9/1/2005
INVOICE # 3770

INVOICE TO:
Mr. Jan F. Luce
U.S. Dept. of the Army
AMSTA-AR-SB
Picatinny Arsenal, NJ 07806-5000

SHIP TO:

Headquarters ARDEC - U.S. Army
Attn.: AMSRD-AAR-EMP (Luce)
Bldg. 3409
Picatinny Arsenal, NJ 07806-5000

P.O. # or ORDER DATE

2005022298

PAYMENT TERMS SALES PERSONCOMPLETION/SHIP DATE

9/1/2005

Total

Balance Due

Payments/Credits

ACT, Inc., 51 JFK Parkway, First Floor West, Short Hills, New Jersey 07078-2702 
Phone 973-761-1860 * FAX 973-761-1847 * www.ACT-IT.com

ACT, Inc.
P.O. Box 978

South Orange, NJ 07079-0978

PLEASE REMIT PAYMENT TO:

Payment Check No: _______________

Management Consulting * Technology Services * Outsourcing

DESCRIPTION QUANTITY AMOUNTRATE

CADTRAIN 10 15,000.00T1,500.00
No Sales Tax 0.000.00%

$15,000.00

$15,000.00

$0.00
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We Turn Management Consulting  Technology Services  Outsourcing 
Technology 
….into Value 
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for Support Services for HUD’s 
 

NEIGHBORHOOD 
NETWORKS  

program 
 

REQUEST FOR QUOTATION 
R-CHI-00756 

DUE: Monday, August 30, 2004 at 4PM CST 

 
 
 
 
 
 
 

 71 South Orange Ave. 

v 1.0    Suite 440  
South Orange, NJ  07079  

www.ACT-IT.com 

http://www.act-it.com/
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We Turn 
Technology 
….into Value 

 
I.  AUTHORIZED NEGOTIATORS 
 

Veronica Williams (Project & Pricing) 
 
Office 973-761-1860 
Cell    973-715-8580 
 
ACT, Inc. 
71 South Orange Avenue, Suite 440 
South Orange, NJ  07079 

 
Pat Bransford (Project only) 
 
Office   212-528-7350 
Cell    917-209-5675 
 
The National Urban Technology Center 
55 John Street, Suite 300 
New York, NY  10038 
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II.  PROPOSED PRICES/COSTS 

 
Project Pricing – By Deliverable   
 
 

TASK TASK DESCRIPTION PRICE   YEAR 1PRICE   YEAR 2PRICE   YEAR 3 PRICE   YEAR 4

            

1 
Management Work 
Plan 49,871.95 52,982 52,982 53,946

2 Program Development 758,053.64 423,856 423,856 431,569
3 Technical Assistance 1,521,094.48 1,615,950 1,615,950 1,645,357
4 Communications 758,053.64 1,059,639 1,059,639 1,316,286
5 Partner Development 498,719.50 529,820 529,820 539,461
6 Special Projects 149,615.85 158,946 158,946 161,838
7 Web site 748,079.25 921,886 921,886 701,300
8 Reporting 498,719.50 529,820 529,820 539,461

9 
Transition to New 
Contractor 4,987.20 5,298 5,298 5,395

      
  $4,987,195 $5,298,195 $5,298,195 $5,394,614
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MOBIS Schedule – Contract Number GS-10F-0104P 
 

GSA MOBIS PRICE LIST 
Contract  Number GS-10F-0104P 
 
PRICES/DESCRIPTION OF SERVICES: Prices shown are net, all discounts deducted, and valid for 
all domestic areas. For SINs issued via hourly/daily rate, uncompensated overtime is not applicable to 
this contract. 
 

      

 SINs  Labor Category GSA Price 
Hourly Rate 

          

874 -1 874 - 2 - 874 - 7   Subject Matter Expert $   409.50 

874 -1 874 - 2 - 874 - 7   Industry & Business Analyst  $   342.22 

874 -1 874 - 2 - 874 - 7   Performance & Process Analyst $   289.57 

874 -1 874 - 2 - 874 - 7   Industry & Business Trainer $   196.95 

874 -1 874 - 2 - 874 - 7   Senior Project Manager $   220.35 

874 -1 874 - 2 - 874 - 7   Senior Management Analyst $   179.40 

874 -1 874 - 2 - 874 - 7   Management Analyst $   154.05 

874 -1 874 - 2 - 874 - 7   Project Manager III $   170.62 

874 -1 874 - 2 - 874 - 7   Project Manager II  $   149.17 

874 -1 874 - 2 - 874 - 7   Project Manager I $   126.75 

874 -1 874 - 2 - 874 - 7   Program Manager-Support III $   163.80 

874 -1 874 - 2 - 874 - 7   Program Manager - Creative III $   175.50 

874 -1 874 - 2 - 874 - 7   Program Manager- Support II $   153.07 

874 -1 874 - 2 - 874 - 7   Program Manager - Creative II  $   136.50 

874 -1 874 - 2 - 874 - 7   Marketing Manager $   107.25 

874 -1 874 - 2 - 874 - 7   Administrative Assistant IV $     58.50 

874 -1 874 - 2 - 874 - 7   Administrative Assistant III $     48.75 

874 -1 874 - 2 - 874 - 7   Administrative Assistant II $     43.87 

874 -1 874 - 2 - 874 - 7   Administrative Assistant I $    39.00 

    Instructor-led Course (1 day):  

  874 - 4  The Five P's of Marketing $3,241.87 
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BPA – Proposed Discounts to MOBIS Schedule 
 

PROPOSED BPA PRICE SCHEDULE 
RFQ: R-CHI-00756 – HUD NN PROGRAM 

 
PRICES/DESCRIPTION OF SERVICES: Prices shown are net, all discounts deducted, and valid for 
all domestic areas. For SINs issued via hourly/daily rate, uncompensated overtime is not applicable to 
this contract. 
 
    

MOBIS Labor Category NN Job Title MOBIS Price 
Hourly Rate 

BPA Price 
Hourly Rate 

        

  Subject Matter Expert  $   409.50  

 ACT Inc. CEO HUD LOB Mgr.  $   409.50 

  Industry & Business Analyst   $   342.22  

  Performance & Process Analyst 
 

$   289.57  

  Industry & Business Trainer  $   196.95  

Senior Project Manager  $   220.35  

   Project Manager  $   128.32 

  Senior Management Analyst  $   179.40  

 Controller  $   64.16 

  Management Analyst  $   154.05  

  Project Manager III  $   170.62  

  Project Manager II   $   149.17  

  Project Manager I  $   126.75  

  Program Manager-Support III  $   163.80  
Strategy Team & SME Manager $   60.39 

Technical Assistance Provider 
(TAP) Manager  $   58.60 

 
Media Relations Mgr.  $   56.73 

Marketing & Business 
Development Manager  $   68.44 

Event Manager  $   48.31 

2007 Conf. Manager  $   52.34 

 

Communications Manager  $   59.88 
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MOBIS Labor Category NN Job Title MOBIS Price 
Hourly Rate 

BPA Price 
Hourly Rate 

        
 MKTG & BUS DEV:  $   64.41 

Business Planner  $   64.41 
Strategic Partner Mgr.  $   60.39 

 
 

  

  Program Manager – Creative III Webmaster/Copy Designer $   175.50 $    52.34 
PR Firm  $    48.31 

    

  Program Manager- Support II Program Dev. (youth dev, 
health resources) $   153.07 $    56.36 

Employment/Job Training  $    60.39 
Program Operations (501c3, 
budgeting, tracking &  $    56.36 

Business Plan & Micro-
Enterprise Development  $    49.92 

Technology Strategy &Training  $    56.36 
Performance Assessment  $    56.36 
Fundraising & Partnering  $    56.36 
Outreach & Communication  $    44.28 
START SME  $    44.28 

 

   

  Program Manager - Creative II  Technical Assistance Provider $   136.50 $    60.36 
Media Relations Mgr.  $    56.36 
HR Mgr  $    56.36 
Business Compliance & 
Reporting Manager  $    56.36 

Contract/GSA Mgr.  $    52.34 

 

   
  Marketing Manager TAP Assistants $   107.25 $    40.26 

Data Analyst/Report Content  $    41.87  

Office Manager - Logistics & 
Fulfillment  $    52.34 
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MOBIS Labor Category NN Job Title MOBIS Price 
Hourly Rate 

BPA Price 
Hourly Rate 

        
IT Operations Specialist.  $    56.36  

   
Photographer Function $     58.50 $     56.36 

  Administrative Assistant IV Hotline TA  $     48.31 
Accounting Clerk  $     36.23 

  $     48.75 $     48.75 
Procurement Manager  $     36.23 

  Administrative Assistant III  $     43.87 $     43.87 

  Administrative Assistant II  $     43.87 $    39.00 

Administrative Assistant I  $     39.00  

   Admin Assistant  $    28.18 

 Admin Assistant  $    36.23 
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III. PERSONNEL BY NAME & LABOR CATEGORY 
ACT Inc. CEO  
HUD LOB Mgr. 
Veronica Williams 

 
 
Organization Chart 

TAP/Reg 1 
Oswaldo 
Mestre 

Project Manager 
Pat Bransford 

Technical 
sistance Provide

P) Manag
Faith Baker

As r 
(TA er 

Marketing & Business 
Development 

Steve Rickman 

Controller 
Alan Noel 

TAP/Reg 2 
Eric Clay 

TAP/Reg 3 
Wayne 
Rollins 

TAP/Reg 4 
Tara Spates

SME Manager 
Tom Bransford 

Hotline 
TA 
TBD 

Communi-
cations 
Manager 
N. Pendje 

Webmaster 
& Copy 

Designer 
Craig 

Patches 

Employment/Jo
b Training 
TBD 

Program Dev. 
(youth dev, 

health 
resources) 

Performance 
Assessment 
Stella Pla 

TAP/Reg 5 
Nylene 
Quasem 

Business 
Compliance 
& Reporting 
Manager/ 
Contract 
GSA 
(START) 
V Williams 

Office 
Manager – 
Logistics,   
Fulfillment, 
Procurement 
R. Febles 

IT  
Operations 
Spclst. 
TBD

TAP/Reg 6 
Tiffany 
Young 

TAP/ALT 
TBD 

TAP/ALT 
TBD 

Contract/GSA
Mgr. 
TBD 

Future Hire 

Admin 
Assistant 
TBH 

Consultant PT PAYROLL Subcontractor 

Data 
Analyst/ 
Report 
Content 
Dan Soto 

Program  
Operations  
(501c3, 
budgeting, 
tracking & 
evaluation) 
Pat Gilbert 

Business Plan & 
Micro-Enterprise 
Development 
J.Casimiro   

Fundraising 
& 
Partnering 
TBD 

Accounting
Clerk 
Gail James

START 
SME 
TBD 

Strategic 
Partner 

Mgr. 
S. Engel

HR Mgr 
Marie 
Bathlemey 

Finance & Administration 
Manager 
Alan Noel 

START 
SME 
TBD 

Admin 
Assistant
TBH 

Media 
Relatio
ns Mgr.
TBD

Event 
Production
The Fain 
Group  

Technology 
Strategy 
&Training 
G. Urena 

TAP 
Assistants 
(#8) 
TBH 

FT PAYROLL 
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Names & Labor Category – Complete Staff: Employees and Consultants 
 

Job Title Name Role 

Project Manager Pat Bransford Full Time Employee
ACT Inc. CEO HUD LOB Mgr. Veronica WilliamsPart Time Employee

SME Manager Tom Bransford-TBD Full Time Employee 
Program Development Tom Bransford -TBD Full Time Employee 
Employment/Job Training TBD Full Time Employee 
Program Operations Pat Gilbert Part Time Consultant 
Business Plan & Micro Enterprise DevelopmentJuan Casimiro Full Time Consultant 
Technology Strategy & Training Germania Urena Full Time Employee 
Performance Assessment Stella Pla Full Time Employee 
Fundraising & Partnering TBD Part Time Employee 
Outreach & Communications TBD Full Time Employee 
START SME  TBD Full Time Employee 
START SME  TBD Full Time Employee 

TAP Manager Faith Baker-Hide Full Time Employee 
TAP/ Region 1 Oswaldo Mestre Full Time Consultant 
TAP/ Region 2 Eric Clay Full Time Consultant 
TAP/ Region 3 Wayne Rollins Full Time Consultant 
TAP/ Region 4 Tara Spates Full Time Consultant 
TAP/ Region 5 Nylene Quasem Full Time Consultant 
TAP/ Region 6 Tiffany Young Full Time Consultant 
TAP/ Region alternate TBD Full Time Consultant 
TAP/ Region alternate TBD Full Time Consultant 
TAP Assistant 1 TBD Full Time Consultant 
TAP Assistant 2 TBD Full Time Consultant 
TAP Assistant 3 TBD Full Time Consultant 
TAP Assistant 4 TBD Full Time Consultant 
TAP Assistant 5 TBD Full Time Consultant 
TAP Assistant 6 TBD Full Time Consultant 
TAP Assistant 7 TBD Full Time Consultant 
TAP Assistant 8 TBD Full Time Consultant 
Hotline TA TBD Full Time Consultant 

Marketing & Business 
Development Manager Steve Rickman Full Time Employee 
Strategic Partner Manager Steve Engel Part Time Employee 
Event Production The Fain Group Subcontractor 
Communications Mgr (print, web content, etc.) Ngbita Pendje Full Time Employee 
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Job Title Name Role 
Web Master - Copy Designer Craig Patches Part Time Employee 
Media Relations TBD Full Time Employee 
Admin Assistant TBD Full Time Employee 
PR firm TBD Database Services 
Photographer TBD Part Time Consultant 

Finance & Administrative 
Manager Alan Noel Full Time Employee 
Controller Alan Noel -TBD Full Time Employee 
    -Assistant TBD Full Time Employee 
  - Accounting Clerk Gail James Part Time Employee 
HR Manager Marie Bathlemey Full Time Employee 
Office Manager - Logistics & Fulfillment Roxanne Febels Full Time Employee 
Business Compliance & Reporting Manager- 
Contract GSA Veronica Williams-TBDFull Time Employee 
   - Data Analyst- Assistant Dan Soto Full Time Employee 
IT Operations Specialist TBD Full Time Employee 
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Personnel by Names & Labor Category – Employees Only 
 

Job Title Name Role 

Project Manager Pat Bransford Full Time Employee
ACT Inc. CEO HUD LOB Mgr. Veronica WilliamsPart Time Employee

SME Manager Tom Bransford-TBD Full Time Employee 
Program Development Tom Bransford -TBD Full Time Employee 
Employment/Job Training TBD Full Time Employee 
Technology Strategy & Training Germania Urena Full Time Employee 
Performance Assessment Stella Pla Full Time Employee 
Outreach & Communications TBD Full Time Employee 
START SME  TBD Full Time Employee 
START SME  TBD Full Time Employee 

TAP Manager Faith Baker-Hide Full Time Employee 

Marketing & Business 
Development Manager Steve Rickman Full Time Employee 
Strategic Partner Manager Steve Engel Part Time Employee 
Communications Mgr (print, web content, etc.) Ngbita Pendje Full Time Employee 
Web Master - Copy Designer Craig Patches Part Time Employee 
Media Relations TBD Full Time Employee 
Admin Assistant TBD Full Time Employee 

Finance & Administrative 
Manager Alan Noel Full Time Employee 
Controller Alan Noel -TBD Full Time Employee 
    -Assistant TBD Full Time Employee 
  - Accounting Clerk Gail James Part Time Employee 
HR Manager Marie Bathlemey Full Time Employee 
Office Manager - Logistics & Fulfillment Roxanne Febels Full Time Employee 
Business Compliance & Reporting Manager- 
Contract GSA Veronica Williams-TBDFull Time Employee 
   - Data Analyst- Assistant Dan Soto Full Time Employee 
IT Operations Specialist TBD Full Time Employee 
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IV.  CONSULTANTS BY NAME & LABOR CATEGORY 
 
Names & Labor Category – Consultants & Subcontractors, paid with 1099 
 

Job Title Name Role 

SME Manager   
Program Operations Pat Gilbert Part Time Consultant 
Business Plan & Micro Enterprise DevelopmentJuan Casimiro Full Time Consultant 

TAP Manager   
TAP/ Region 1 Oswaldo Mestre Full Time Consultant 
TAP/ Region 2 Eric Clay Full Time Consultant 
TAP/ Region 3 Wayne Rollins Full Time Consultant 
TAP/ Region 4 Tara Spates Full Time Consultant 
TAP/ Region 5 Nylene Quasem Full Time Consultant 
TAP/ Region 6 Tiffany Young Full Time Consultant 
TAP/ Region alternate TBD Full Time Consultant 
TAP/ Region alternate TBD Full Time Consultant 
TAP Assistant 1 TBD Full Time Consultant 
TAP Assistant 2 TBD Full Time Consultant 
TAP Assistant 3 TBD Full Time Consultant 
TAP Assistant 4 TBD Full Time Consultant 
TAP Assistant 5 TBD Full Time Consultant 
TAP Assistant 6 TBD Full Time Consultant 
TAP Assistant 7 TBD Full Time Consultant 
TAP Assistant 8 TBD Full Time Consultant 
Hotline TA TBD Full Time Consultant 

Marketing & Business 
Development Manager   
Event Production The Fain Group Subcontractor 
PR firm TBD Part Time Consultant 
Photographer TBD Part Time Consultant 

Finance & Administrative 
Manager   
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V.  PRICES BY YEAR  
 
Initial Year Period – CONTRACT PRICING PROPOSAL FORMAT  
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Initial Year Period – Schedule A 
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VI. APPENDIX  

 
 
The tasks, deliverables and sub-deliverables listed below are in the MS Project file that we created. 
This file is on a CD included with this submission. While the file was created with MS Project 2003, 
we shall modify this file to MS Project 2002 format upon award of this project. We shall also finish 
entering the number of hours, start and completion dates, interdependencies, milestones and other 
pertinent data associated with each sub-deliverable. 
 
TASK 1. Management Work Plan 
 
Deliverable 1: Management Work Plan 
 

• Get input from GTR on draft MWP; 
• Enter each task, activities and time to complete each task in Project Management tool; 
• Establish change management procedure; (Veronica explain); 
• Develop risk management procedure (Veronica explain); 
• Establish problem and issue reporting procedure (Veronica explain); 
• Integrate HUD changes and comments. Re-submit to GTR for review and approval; and 
• Distribute final MWP. 

 
Assume: ACT Inc. will be able to secure a legal copy of MS Project 2002. The MS Project 2003 file 
that we created (CD enclosed) and incorporates the tasks, deliverables, sub-deliverables can be 
readily converted into MS Project 2002. 
 
 
TASK 2. Program Development 
 
Deliverable 2: Update & Distribute START Workbook and User Guide 
 

• Revise and update Start Workbook and User Guide each year based on feedback from 
ASPEN and annual surveys on usability and functionality; (START Administrator); and 

• Send Start Workbook and User Guide to all 1200 Centers with letter encouraging use of 
START and provision of TA to assist the Center in developing and completing their business 
plans in START; (START Administrator). 

 
Deliverable 3: Assist 300 centers in updating Business Plan using START – includes onsite 
visits 

• Determine status of each Center’s Business Plan in START from Monthly Report at the 
beginning of each contract year (START Administrator); 

• Identify Business Plans that need to be redone/updated using START; list in Target Report 
for the year; (START Administrator); 
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• Develop and implement Incentive Plan to encourage TAP & SME teams to increase the 
number of updated plans in START (Sales Plan Administrator);  

• Begin outreach to Centers on Target Report; NN Ctr. emails or faxes Business Plan to TAP; 
SME assists NN Ctr. in updating the plan using SMART; and 

• SME provides TA to 300 Centers; Log TA in Monthly Report. 
 
Deliverable 4: Designate & Present Plaques to new NN Centers 

• Develop list of Centers to receive plaques and get approval from HUD for presentation of 
plaques;  

• Add new centers to NN Center Report including the # of new centers designated, center 
name, address, contact person, HUD NN Coordinator. 

 
Deliverable 5: Facilitate the review and approval process for Center classification 

• Work with HUD to define classification levels (currently only one level); 
• Assist centers with applying for advanced classification; and, 
• Assist HUD in reviewing and approving centers for advanced classification. 

 
Deliverable 6: Develop and implement a Marketing Plan for classification 

• Develop a Marketing Plan to encourage Centers to enhance their services and apply for 
advanced classification levels; and, 

• Develop TAP Incentive Plan to increase levels of existing sites. 
 
Deliverable 7: Design and provide classification level paraphernalia 

• Design paraphernalia for award of advanced classification; and, 
• Order paraphernalia for recognition of advancement. 
 

Deliverable 8: Develop & implement plan to encourage owners to establish & maintain NN 
Centers - SET GOALS EACH YEAR 

• Develop a plan to work with NN Coordinators to increase the number of NN Centers:  include 
annual goal of at least 30% (360/yr.) growth in new centers each year; 

• Use the Internet to reach at least 3000 property owners and managers to inform them of the 
benefits of NN Initiative and encourage them to apply. Provide links to model centers, “what 
if” budgeting exercise to determine cost, information on how to establish a center, suggested 
benefits to owners and managers, video to hear testimonials from residents who use NN 
Centers; 

• Develop plan to sustain existing centers, including regular communication and technical 
assistance; and, 

• Implement plans with incentive to TAP Teams to grow the number of sites and minimize 
attrition of existing sites.   

 
Considerations for property owners: 
What is it going to cost 
How long will it take 
How much room will I need 
What are the benefits 



Quotation to HUD for Neighborhood Networks – RFQ R-CHI-00756     
Page 44 of 71  
 

 

ACT Inc.Federal Supply Schedule contract number GS-10F-0104P awarded under Solicitation TFTP-MC-000874-2 
ACT Inc.SBA 8(a) case number 110403 

ACT Inc. is registered with the DoD, NASA & other Federal agencies through CCR-ProNet – CAGE Code1WBY1 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to the United States Federal Government (HUD) and is to be used exclusively for 
evaluation of, and subsequent services by ACT Inc., and for no other purpose whatsoever. This material may be copied or reproduced without the consent of ACT Inc. solely 
for evaluation by the HUD evaluation team. Consent is given for these materials to be retained by HUD and used solely for the purpose for which this material is provided. 

 

We Turn 
Technology 
….into Value 

Who’s doing it now 
Give examples of model sites  (show their video) 
 
Provide interactive examples for budgeting on web site 
Show map of NN Centers nationwide 
 
Show map of  MFH owners on map – for HUD only! 
How do I become a NN Center? 
 

Deliverable 9: Maintain accurate records of NN centers contact & funding information, 
programs, operations & partnerships 

• Survey NN Centers at least twice a year to track status of funding, programs, operations, and 
partnerships; update changes in NN Center Report; 

• PM analyzes change data and reports on impact and future needs of the NN Initiative. 
 
Task 3. Technical Assistance 
 
Deliverable 10: Ongoing technical assistance to HUD headquarters and field staff  

• TAPs answer inquiries from HUD Staff; provide information and materials as necessary; 
• PM sends monthly NN Center Report to HUD Staff and HUD Field Operation; and, 
• PM and TAP Teams invite NN Coordinators to all meetings with NN Centers and copies 

Coordinators on all NN Center operations. 
 
Deliverable 11: Perform 20 onsite visits a year to assist NN Coordinators 

• Each year, GTR sends list of approved NN Coordinators to be visited;  
• RM Team calls center to announce meeting, set agenda and schedule meeting; and, 
• Logistics Team packs materials; schedules travel and living accommodations. 

 
Deliverable 12: Develop & conduct satellite training for HUD headquarters & field staff  

• Project Manager develops program and agenda, and training materials (history of NN, goals 
and objectives, accomplishments, future plans, etc);  

• Communications designs creative for invitation to the training workshop, handouts and 
exhibit display with input from HUD staff; orders exhibit display;  

• Office Manager sends invitations to 60 HUD Headquarters and 51 field staff to attend training 
sessions; prepares handouts; 

• Logistics staff packs and ships handouts, exhibit display; schedules travel; and, 
• Eight (8) TAPs travel to eight (8) locations and deliver training. 

 
Assume:  
Training will be delivered in 8 geographic locations in the continental US. 
Travel will be scheduled and paid for by ACT Inc. 
Assume one set of revisions only 
Assume revisions will be minimal 
Assume training will be delivered in 6 hours, sessions begin at 9AM 
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We Turn 
Technology 
….into Value 

Deliverable 13: Develop & conduct classroom training - Primarily logistics for HUD staff who 
teach classes 

• Collaborate with HUD staff/NN Coordinators to determine training needs; 
• Project Manager develops agenda and identify training materials that would assist NN 

Coordinators in operating their centers; get approval from GTR;  
• Prepare training materials (including history of NN and goals and objectives for new 

Coordinators, best practices and accomplishments, the value and importance of START, 
training delivery techniques, offering job training programs for permanent employment of 
residents and youth development programs for improved educational performance of 
children, and ways to use SMEs to advance their centers for higher classifications;  

• Provide logistical support with the hotel staff; schedule travel for staff; and, 
• Conduct training 2 days before the conference with NN Coordinators. 

 
Assume:  
Training will be delivered in same venue as National Conference. 
Travel will be scheduled and paid for by ACT Inc. 
Assume one set of revisions only 
Assume revisions will be minimal 
Assume training will be delivered in 6 hour sessions, in two days beginning at 9AM 
 
Deliverable 14: Facilitate training delivery 

• Call HUD staff trainers to identify ACT as the official producer and distributor of materials for 
the conference; 

• HUD Staff trainers email materials to ACT; materials are placed in binders; and checked to 
ensure that each on is complete and in proper order; and, 

• Submit to GTR for approval 3 weeks before the training date. 
 

Deliverable 15: Create and reproduce 2 color binder covers 
• Create and reproduce 2 color binder covers and spines and reproduce tabs for the training; 

and, 
• For PP slides, design two templates. 

 
Deliverable 16: Supply mailing bags 

• Supply 300 mailbags to attendees for mailing handouts.  
 
Assume:  
HUD attendees will cover the cost of mailing their own materials. 
Mailing bags must conform to US Postal Service requirements 
HUD attendees will address their mailing bags 
 
Deliverable 17: Respond to NN related matters via toll-free hotline 

• Provide a toll-free number and call center that is capable of supporting approximately 1) 60 
calls/mo. 2) 50 requests delivered via mail or email; and 3) 50 web-based requests for TA; 

• Provide answers to questions within no more than 24 hours;   
• Keep a log of questions and requests, how issues and requests for TA were resolved; and, 
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We Turn 
Technology 
….into Value 

• 
• 
• 
• 
• 

• 
• 
• 

• Analyze trends: callers, repeated question on topics and include in the NN Center Report. 
 
Deliverable 18: Host monthly conference calls 

Get list of 50 NN Centers from GTM that are approved for conference call;   
Survey to determine topics of interest and problem/challenges that need to be addressed;  
List potential dates and times of call based on the availability of SMEs and NN Centers;  
After securing approval from GTM (Deliverable 19); 
Notify 50 selected centers of the time and agenda of the conference call both 10 days prior 

to call and on the day of the call; 
Assemble appropriate SMEs to participate in the conference call; 
Create a transcript of conference call with list of participants; and, 
Upload transcript to the NN web site. 

 
Deliverable 19: Submit topics for discussion and call dates 

• Survey to determine topics of interest and problem/challenges that need to be addressed; 
survey best time to schedule call; 

• List potential dates and times of call based on the availability of NN Centers; and,  
• Get approval from GTM for topics and date; 

 
Deliverable 20: Conference call notification 

• Advertise monthly call to NN Centers via the NN web site, email, fax, or regular mail; and,  
• Notify HUD Staff via email. 
 

Deliverable 21: Produce participant roster 
• Assemble appropriate TAPs and SMEs to participate in the conference call; and, 
• Conduct the conference call. 
 
 

Deliverable 22: Create written and audio transcript 
• Create a transcript of conference call with list of participants; and, 
• Upload transcript to the NN web site 

 
Deliverable 23: Provide monthly updates to NN Centers 

• Research all opportunities for funding, partnerships and other opportunities that are relevant 
to the NN mission and objectives – 75% that is national in scope and 25% that is regional in 
scope; 

• Distribute information via web site, email, fax or regular mail based on center’s capability to 
receive information; and, 

• Report monthly on opportunities – number and kind of opportunities. 
 
Deliverable 24: Welcome new NN Centers - about 150 per year 

• Project Manager gets contact information from the GTM re. new sites including name, 
location, program information, partnerships, etc.; 

• TAP Assistant researches the property owners, their financial information and prior success 
in building NN Centers; 
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We Turn 
Technology 
….into Value 

• TAP calls the new center; describes the NN services and informs the center of the 
Consortium. TAP Assistant sends out the Information Packet; 

• Within 60 days, the TAP makes a follow-up call to determine what services are needed; and 
checks to see if the Consortium has called; and, 

• Report all new centers and location on the New Center Monthly Report; include the HUD 
Coordinator responsible for the center.     
 

Deliverable 25: Visit 50 NN Centers who have not receive onsite assistance - review Center 
with Strategy Team first 

• TAP and SME Manager visit site to provide TA; meets with NN Coordinator, Property owners 
and managers, and other stakeholders to plan for successful center operations and 
sustainability of the Center; 

• TAP facilitates a group meeting with stakeholders to develop “vision” for the Center and 
achieve the goals of the NN initiative to improve the quality of life in the community, provide 
employability and earning capacity; improve the educational performance of children; and 
build positive attitudes and behavior among the young adult population; 

• The TAP assists in defining the strengths and resources of the Center; and listing the issues 
and challenges; and,  

• The TAP assists in listing the partners who will agree to work with the Center to accomplish 
the goals in the Action Plan.  

 
Deliverable 26: Develop list of centers for onsite assistance 

• Project Manager collaborates with HUD Staff, the Contractor, property owners and managers 
to develop list of 50 sites for TA; 

• Project Manager sends a composite list of centers recommended for TA after collaborating 
with TAP Manager to GTM for approval by January 30 of each contract year; 

• Each approved Center is assigned to a TAP; 
• TAP calls Center to announce the TA Program and schedules first visit;  
• Discuss the agenda and the potential partners that should be invited with the NN 

Coordinator; 
• Send a sample letter of invitation   for distribution to partners at least two (2) weeks prior to 

the kickoff meeting; and, 
• TAP Assistant confirms travel plans and confirms meeting and agenda with Center via mail 

or email. 
 
Deliverable 27: Develop preliminary Action Plan & send to center 

• Project Manager meets with the SME Mgr. and TAP teams to develop a plan for maximizing 
the results of the TA visits;   

• TAP teams assess the strengths and weaknesses of the Center using survey, telephone 
meetings (as many as necessary) with NN Coordinator, and property owners and managers; 

• TAP teams develop preliminary Action Plan for the Center; include goals and timelines for 
making the Center a “model”; 

• TAPs send center Assessment and preliminary Action Plans to the GTM and NN Coordinator 
fifteen (15) business days before the first onsite meeting; and, 
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We Turn 
Technology 
….into Value 

• Once approved by the GTM and NN Coordinator, the preliminary Action Plan is sent to the 
Center five (5) business days before the visit.   

 
Deliverable 28: Send final Action Plan & Review Report to: 

• The TAP completes the final Action Plan that uses the resources, addresses the challenges 
and list the steps necessary to make the Center a “model”; and, 

• The TAP sends the final Action Plan to HUD within 10 business days of the onsite visit and to 
the center within 30 business day. 

 
Deliverable 29: Follow-up visit 4-6 months later, Review Report to: 

• TAP Manager schedules the follow-up visit paying attention to the Center’s needs as 
articulated in the telephone meetings with the NN Coordinator; set an agenda with the 
Coordinator; 

• Encourage the NN Coordinator to invite the partners that are critical to the success of the 
Center; 

• Conduct the follow-up meeting to determine progress that the site has made since the initial 
visit; 

• Provide further assistance to the Center in implementing the Action Plan; and, 
• Complete the follow-up review report. 

 
Deliverable 30: Contact 20 Centers that had onsite visits in 2004 

• Project Manager contacts HUD for list of the twenty (20) centers that received an initial TA 
visit in 2004 that need follow-up by new Contractor; 

• TAP contacts center to determine if follow-up TA is needed to ensure the center’s progress in 
implementing the center’s Action Plan; an agenda is set for an onsite meeting;   

• TAP Assistant schedules follow-up onsite visit (assume 50% require onsite visits); TAP visits 
the center approx. 4-6 months after the initial onsite visit; 

• TAP provides report of actions taken with justification and recommendation for continued TA 
in order to ensure continued progress; and, 

• TAP requests 30 day evaluation by the Center of the TA; TAP Manager reviews and logs 
feedback. 
 

Deliverable 31: Remotely monitor centers who had onsite visits, monthly phone calls 
• 1.TAP Assistant calls or emails each of 70 centers (50 new sites assigned and 20 sites 

receiving follow-up from old Contractor)  monthly to determine needs; 
• 2. Log calls and reports feedback; and, 
• 3. Contacts TAP with major developments and/or issues. 

 
Deliverable 32: Submit names and titles of Strategy team members 

• TAPs meet with the SME Manager to discuss the needs of each Center and the appropriate 
SME to include in developing the Action Plan for the Center; 

• SME Manager assigns member(s) of Strategy Team (SME) based on the needs of the 
Center; 

• TAP develops preliminary plan with SME using survey data, background information and 
remote T; 
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We Turn 
Technology 
….into Value 

• Make sure that specific objectives and outcomes are included; 
• Introduces SME to the Center; 
• SME schedules one-on-one calls with Center for in-depth TA in specific area of expertise; 

and,  
• SME provides progress report on outcomes in his or her specific area of TA.    

 
Deliverable 33: Submit travel schedule for initial & follow-up onsite visits - MAY TAKE SOME 
WORK 

• TAP schedules onsite visits at the rate of two (2) trips per month from March 1 to August 30; 
• TAP Assistant arranges for transportation to ensure the most cost effective travel plans; and, 
• Project Manager submits list of all trips to GTM for approval.  

 
Deliverable 34: Use Implementation Strategy to carry out onsite visit (p. 11 - 12) 

• TAP calls the center to confirm the initial meeting and sets the expectation for the 5 day site 
visit; 

•  Send an agenda and meeting topics and logistics; for example, for larger groups there may 
be a need to facilitate break out sessions;  

• TAP facilitates initial onsite meeting; 
• Develops final draft of the action plan including the following outcomes: 

o site visit findings 
o business plan updated in START 
o one partnership agreement 
o plan to expand or establish employment programs 
o plan to develop or enhance tracking, evaluation and reporting cap 
o articles of incorporation filed; and, 

• Next steps are documented; and final visit report is completed within 30 days of the visit.    
  

REPORTING: 
• Contractor submits a draft report after a site visit to the GTM and HUD Coordinator for review 

and comment; 
• Contractor receives comments, edits from HUD within 10 days; and, 
• Contractor submits final report to the Center’s staff within 30 days of the onsite visit. 

 
Deliverable 35: Conduct Regional Technical Assistance Workshop (RTAW) 

• Event Manager will schedule 3.5-day Regional Technical Assistance Workshops (RTAW) in 
2006 and 2008 in different regions of the US.; and, 

• Event Manager will locate facility, outsources travel and hotel logistics; and markets the 
RTAW to at least 800 NN Coordinators, Property Owners/Managers, HUD staff, partners and 
stakeholders in order to attract approximately 200 attendees. Attendees cover their own 
costs. 

 
Deliverable 36: Submit RTAW topics to HUD GTM - Improve upon existing material 

• Project Manager compiles topics; develops an agenda and invites speakers to address areas 
of importance to the NN initiative;  

• Submit topics to the GTM 4 months before the RTAW is scheduled; and,  
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We Turn 
Technology 
….into Value 

• 
• 
• 

• 
• 
• 

• 
• 
• 
• 

• Contractor covers speakers’ costs. 
 

Deliverable 37: Submit RTAW workshop notebooks to GTM 
• Communications prepares notebooks for the RTAW participants with printed content so that 

the participants can follow speakers; 
• Communications adds color NN cover, a TOC, and index the contents;   
• Project Manager sends to GTM for review and comments; make revisions; re-submit for 

approval; and, 
• Reproduce notebooks and materials for all participants and evaluation forms to be filled out 

and collected after each session. 
 
Deliverable 38: Submit evaluation results & roster to GTM 

• TAP Assistants collect evaluation forms at the end of each session;  
• Tally results; 
• TAP Assistants analyze trends and feedback regarding quality and interest; 
• TAP Assistants make recommendations for improvement; and, 
• Project Manager submits results in a report to the GTM with the final roster of attendees. 

 
Deliverable 39: Present Certificate of Attendance to RTAW participants 

• TAP Assistant includes preliminary list of attendees in notebooks to be given out at the 
beginning of the workshop;   

• Communications designs logo for  Certificate of Attendance and gets approval from GTM; 
• Office Manager makes 300 copies with official seal and signature; 
• Office Manager mails to attendees within 10 days of the workshop; 

 
Deliverable 40: Present Certificate of Appreciation to RTAW speakers 

• Copy Designer designs signage; get approval from GTM to display at the conference; and, 
• Copy Designer produce forty (40) 30” x 40” RTAW posters and a 4’X16’ banner for display at 

the workshop. 
 

Deliverable 41: Attend 2005 NN Conference (Design & produce signage) 
Design signage; 
Get approval from GTM to display at the conference; 
Produce forty (40) 30” x 40” RTAW posters and a 4’X16’ banner for display at the 

workshop; 
Define activities to serve as resource; 
Schedule employees to attend conference; and, 
Plan travel & support schedule. 

 
 
Deliverable 42: Produce & deliver National Training Conference 

Develop sessions for one-half day pre-conference; 
Recruit speakers; 
Produce presentations; 
Print handouts; 
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Identify and complete additional sub-tasks; 
Develop sessions for 2 business day pre-conference; 
Recruit speakers; 
Produce presentations; and, 
Print handouts. 

 
 
Deliverable 43: Submit preliminary list of hotel sites 

Identify possible hotel sites; 
Qualify Sites: 
o Make sure hotels with suitable accommodations are available 
o Make sure hotel rates are within the per diem rate 
o Make sure hotel has adequate meeting rooms 
o Make sure hotel has adequate exhibit facilities; and, 
Prepare list. 

 
Deliverable 44: Submit final list of hotel sites 

Present final list of potential sites to GTM. 
 
Deliverable 45: Produce Conference Presentations 

Produce presentations in Powerpoint. 
 
Deliverable 46: Organize Conference Program 

Confirm availability of sites from list approved by GTM; 
Negotiate final contract with site; 
Sign agreements and pay retainer by August 15, 2006; 
Develop workshop content; 
Deliver to GTM on October 15, 2006; 
Begin advertising to the public on January 15, 2007; 
Identify list of prospective speakers; 
Send invitations with acceptance form to speakers and presenters; 
Collect all signed acceptance forms by February 15, 2007; 
Work with speakers to develop content for their presentations; 
Get outlines from speakers and presenters; 
Get presentations from speakers and presenters by March 15, 2007; 
Develop schedule and content for Opening and Closing ceremonies; 
Schedule all participants and supporters for Opening and Closing ceremonies; 
Confirm schedule and agenda for Opening and Closing ceremonies with all involved by 

March 15, 2007; 
Determine options for Entertainment activities; 
Schedule performers, vendors and others involved in Entertainment activities; 
Send invitation and acceptance form to performers, vendors and others involved in 

Entertainment activities; 
Collect signed acceptance forms by March 15, 2007; 
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Identify exhibit dates, times, space and requirements; 
Develop list of prospective exhibitors; 
Send solicitations to prospective exhibitors with purchase information; 
Collect signed orders and deposits from all exhibitors by March 15, 2007; 
Assemble information from speakers, presenters, HUD and other participants in conference 

program; 
Develop conference schedule; 
Confirm schedule with all participants; and, 
Submit final agenda and conference program to GTR by March 31, 2007. 

 
Deliverable 47: Organize Conference logistics 

Confirm availability of sites from list approved by GTM (included in Deliverable 46); 
Negotiate final contract with site (included in Deliverable 46); 
Sign agreements and pay retainer by August 15, 2006 (included in Deliverable 46); 
Identify hotels with suitable accommodations and within government per diem rate and 

appropriate meetings rooms for activities; 
Develop and update address list of conference invitees; 
Create marketing theme; 
Design and produce logo; 
Develop creative to be used in all marketing materials by March 31, 2006; 
Design conference announcements by July 15, 2006; 
Print conference announcements; 
Design and print “Save the Date” cards; 
Mail “Save the Date” cards by January 15, 2007; 
Mail conference announcements, invitations and flyers by February 15, 2007; 
Develop advertising copy; 
Produce advertisements for Web site, HTML and text email, faxes and other print media; 
Develop advertising schedule for all media; 
Send all advertising media according to developed schedule; 
Establish conference registration and payment process; 
Establish registration process; include options via fax, telephone, regular mail and via the 

Web site; 
Commence registration on March 15, 2007; 
Identify prospective conference plenary speakers; 
Extend verbal invitations to at least three (3) plenary speakers; 
Send invitations with acceptance letters and payment to plenary speakers; 
Collect acceptance letter and confirm receipt of payment; 
Design poster and banner using creative (with marketing theme and logo) developed March 

31, 2006; 
Produce 40 - 30” x 40” posters and a 4” x 16” banner; 
Send travel reimbursement forms workshop speakers, up to sixty (60); 
Collect travel reimbursement forms from up to sixty (60) workshop speakers; 
Develop list of potential conference events; 
Present list of conference events to GTM for approval; 
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Upon approval from GTM, pay for up to five (5) conference events; 
Arrange for audio visual, computer and other equipment and support for all conference 

workshops and general session; 
Develop conference information packets which include agenda, program overview, 

registration and exhibit information, NN center site visit schedule (with overview,  dates and 
times), and highlights about the host city; 

Develop responsibilities and mini-orientation for conference Monitors; 
Assign Monitor for each conference session; 
Provide Monitors with evaluation forms for each attendee; make sure Monitors collect 

evaluation forms from all attendees; 
Prepare a written summary of each conference session for the Conference report; 
Prepare list of recommended NN centers for site visits for GTM; 
Upon approval from GTM, schedule visit schedule with selected sites and secure bus 

transportation; 
Register participants for site visits; 
Secure media room at conference site; 
Prepare pre-conference press releases for the media; 
Phone targeted media to inform them of activities and confirm their attendance; 
 Schedule meetings between speakers, workshop leaders, HUD management and the 

media; 
Prepare daily conference press releases; 
Identify media coverage of Conference & send acknowledgements (including on Web site); 
Collect and tabulate information from all evaluation forms collected; 
Prepare an analysis of information collected from all evaluation forms; 
Prepare and publish a Conference Report for attendees within forty-five (45) days of the 

conference; 
Make sure that report shall includes all information identified in the RFP; 
Distribute Conference Report in accordance with guidelines presented in the RFP; 
Design layout for exhibit area; 
Get approval from HUD for exhibit layout; 
Recruit, coordinate and display conference exhibits; 
Plan and execute a Neighborhood Networks Awards Dinner Ceremony; 
Develop award categories and criteria; 
Recommend award recipients to HUD staff; 
Prepare and deliver awards, including certificates, plaques, trophies, etc.; 
Schedule delivery time and location for table top and floor model exhibits; 
Setup and staff all exhibits for duration of conference; 
Prepare a slide presentation of NN Centers’ activities; 
Arrange for slide presentation to be shown at the conference on first day and at strategic 

locations throughout the conference; 
Photograph conference activities and post to Web site; 
Arrange for production of conference mementos identified in RFP using creative (with 

marketing theme and logo); 
Prepare thirty (30) presentations; and,  
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We Turn 
Technology 
….into Value 

• Use tubes for mailing posters. 
 
Assume: ACT Inc. will work with HUD Director to develop marketing theme. The thirty (30) 
presentations required can be completed by the Communications Manager in 30 hours. 
Presentations will be based on the activities and supporting materials developed for this project. 
 
Task 4. Communications 
 
Deliverable 48: Publish newsletter, camera-ready & PDF 

• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
• 

Assign and gather articles for newsletter; 
Collect ads for newsletter; 
Edit articles; 
Translate into Spanish; 
Produce layout; 
Submit to GTM for approval on the 3rd Wednesday of January and June; 
Produce camera-ready copy; 
Produce PDF file; and, 
Post to Web site. 

 
Deliverable 49: Maintain & Produce Information Packets 

Gather content for Fact Sheets; 
Gather content for Technical Assistance Guides; 
Gather content for Brochures; 
Gather content for Newsletters; 
Gather content for Maps; 
Gather content for Lists of Center Locations; 
Gather content for Lists of NN Coordinators; 
Gather content for Other materials; 
Validate information for all documents; 
Edit all documents; 
Layout all documents; 
Submit to GTM 60 days prior to printing; 
Produce all documents; 
Identify events for distribution; 
Determine number to distribute at each event; 
Plan distribution contacts & locations for each event; 
Ship or deliver materials for each event; and, 
Replenish copies as necessary. 

 
Deliverable 50: Develop Information Packet for new Centers 

Identify and rank unique requirements for new centers; 
Gather content for Fact Sheets; 
Gather content for Technical Assistance Guides; 
Gather content for Brochures; 
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Gather content for Newsletters; 
Gather content for Maps; 
Gather content for Lists of Center Locations; 
Gather content for Lists of NN Coordinators; 
Gather content for Other materials; 
Validate information for all documents; 
Edit all documents; 
Layout all documents; 
Submit to GTM 60 days prior to printing; and, 
Produce all documents. 

 
Deliverable 51: Send Information Packets to new Centers 

Sent new information packets; 
Confirm receipt of packets; and, 
Get feedback on content of packets. 

 
Deliverable 52: Write & have articles published 

Identify publications for articles; 
Get Editor contact information; 
Get copy of editorial calendar; 
Identify value proposition for those without topic fit; 
Submit topics and outlines/brief for articles; and, 
Confirm intent to publish. 

 
Deliverable 53: Review & recommend updates to Fact Sheets - to GTM 

Review information gathered from site visits, conversations with NN Coordinators and HUD 
staff to determine what is necessary for Fact Sheets and Technical Assistance Guides;  

Review Fact Sheets and Technical Assistance Guides to identify specific changes that 
should be made; and, 

Recommend updates to GTM. 
 
Assume: 
Director will identify desired updates to Contractor. 
 
 
Deliverable 54: Update 10 Fact sheets & 10 Technical Assistance Guides 

Incorporate feedback from GTM into draft copy of Fact Sheets and Technical Assistance 
Guides; 

Include statement that copies in Spanish may be requested by calling the NN Information 
number; 

Complete updates of ten (10) Fact Sheets and ten (10) Technical Assistance Guides by 
April 15th each contract year; 

Submit to GTM by February 1st of each contract year; and, 
Upon approval of GTM, prepare camera-ready copy of Fact Sheets and Technical 

Assistance Guides. 
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Assume: 
GTM approval of English version will also apply to this document being translated into Spanish. 
GTM will approve submission and changes can be made by February 15th. 
 
Deliverable 55: Prepare camera-ready copies of Fact Sheets and Technical Assistance Guides 
in English & Spanish 

Upon approval of GTM, translate updated Fact Sheets and Technical Assistance Guides 
into Spanish; and, 

Prepare camera-ready copy of Fact Sheets and Technical Assistance Guides in English & 
Spanish. 

 
Deliverable 56: Supply HUD NN Coordinators with Fact Sheets & Technical Assistance Guides  

Mail English version of Fact Sheets & Technical Assistance Guides to HUD NN 
Coordinators; 

Maintain supply of Spanish Fact Sheets & Technical Assistance Guides at ACT Inc. office; 
and, 

Establish process for requesting, delivering and tracking promotional items. 
 
Deliverable 57: Inform NN Centers of availability of Information Packets & banners 

Notify NN Centers of the availability of Information Packets and banners; inform them of 
process for requesting items; and, 

Develop and send instructions for requesting packets and banners for use at Grand 
Opening and other NN events. 

 
Deliverable 58: Package & mail requested promo materials 

Process request and enter information into tracking system; and, 
Properly package and ship promotional items to NN Centers who request them. 

 
Deliverable 59: Assist with outreach to local media 

Prepare suggestions for NN Centers and HUD NN staff to reach local media; 
Provide NN Centers and HUD NN staff with media contact list; 
Prepare sample pre-event press releases for the media; 
Provide scripts to NN Centers and HUD NN staff for phoning targeted media to inform them 

of local events and confirm their attendance; 
Schedule meetings between speakers, community leaders, HUD staff and the media; 
Prepare sample press releases for the media during or on the day of the event; and, 
Identify media coverage of events & send acknowledgements. 

 
Deliverable 60: Prepare & deliver briefing books/papers 

Using information from TAP, HUD, NN Centers and other sources, identify topics and draft 
outlines for briefing books and papers; 

Prepare up to ten (10) briefing books and papers in 2005; 
Prepare up to five (5) briefing books and papers during 2006-2008; and, 
Deliver original and up to nine (9) copies to GTM. 
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Deliverable 61: Prepare "talking points" for 10 presentations to HUD officials 

Using information from TAP, HUD, NN Centers and other sources, develop “talking points” 
for presentations; 

Organize “talking points” into logical format that convey messages for HUD officials; and, 
Produce Powerpoint slides with “talking points” in bullet format. 

 
Deliverable 62: Identify & develop 46 Success Stories 

Develop format and information to be highlighted in “Success Stories”; 
Using information from TAP, HUD, NN Centers, media coverage and other sources, identify 

Centers and their clients for subjects of “Success Stories”; 
Prepare write-up, include photos and other visual items whenever appropriate. Post to Web 

site; and, 
Edit copy and produce PDF file to be uploaded to Web site and published in other 

publications every week. 
 
Deliverable 63: Develop marketing brochure - HUD prints these 

Define and highlight major goals and accomplishments of NN Centers; 
Define the value proposition for residents, members of the community, property owners and 

HUD; 
Succinctly present the value proposition in terms of benefits for all involved; 
Develop a brochure incorporating these and other points using creative (with marketing 

theme and logo); 
Use eye-catching photographs of NN Center residents and events. Make sure all photos 

are posed to Web site; 
Submit brochure copy to GTM by November 15, 2006; 
Get feedback from GTM by December 1, 2006; 
Deliver camera-ready copy and PDF file to GTM for delivery to GPO by December 15, 

2006; and, 
Produce marketing brochure by February 15, 2007. 

 
Assume: HUD will print marketing brochures 
 
Deliverable 64: Loan NN Centers banners for events 

Receive request for NN banners for events; 
Enter requesting party and other information into tracking system; 
Ship banner in appropriate packaging with return shipping label to requesting party; 
Make sure banners are returned within specified timeframe; and, 
Prepare banners for shipment to next requesting party. 

 
Deliverable 65: Design & produce 6 new banners 

Design six (6) new generic NN banners using creative (with marketing theme and logo); 
and, 

Produce banners by March 15, 2007. 
 



Quotation to HUD for Neighborhood Networks – RFQ R-CHI-00756     
Page 58 of 71  
 

 

ACT Inc.Federal Supply Schedule contract number GS-10F-0104P awarded under Solicitation TFTP-MC-000874-2 
ACT Inc.SBA 8(a) case number 110403 

ACT Inc. is registered with the DoD, NASA & other Federal agencies through CCR-ProNet – CAGE Code1WBY1 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to the United States Federal Government (HUD) and is to be used exclusively for 
evaluation of, and subsequent services by ACT Inc., and for no other purpose whatsoever. This material may be copied or reproduced without the consent of ACT Inc. solely 
for evaluation by the HUD evaluation team. Consent is given for these materials to be retained by HUD and used solely for the purpose for which this material is provided. 

 

We Turn 
Technology 
….into Value 

• 

• 

• 

• 
• 
• 

• 
• 
• 

• 

• 
• 
• 
• 
• 

• 

• 
• 
• 

Deliverable 66: Store & maintain all banners 
Store and maintain banners at ACT Inc. office. 

 
Deliverable 67: Maintain & store exhibit 

Store one full size, floor exhibit and two tabletop exhibits at ACT Inc. offices. 
 
Deliverable 68: Deliver & man exhibits at meetings & conferences 

Establish process for receiving and approving requests for exhibits at meetings and 
conferences; 

Enter request into tracking system; 
Assign ACT Inc. staff to man exhibits at approved meetings and conferences; 
Determine when, where and how exhibits are to be shipped to each meeting and 

conference; 
Plan travel itinerary for ACT Inc. staff member to man exhibit; 
Ship exhibit; and, 
At conclusion of meeting or event, ACT Inc. staff person will arrange for exhibit to be 

shipped back to ACT Inc. offices. 
 
Assume: All meetings and conferences will be held within the continental U.S., Hawaii or Puerto Rico. 
Conferences and meetings not identified in the RFP will not exceed 15 per year. 
 
Deliverable 69: Loan tabletop exhibits to HUD upon request 

Establish process for receiving and processing requests for loaning tabletop exhibits to 
HUD staff and NN Centers; 

 Enter requests into tracking system; 
Identify person responsible for receiving exhibit and returning it to ACT Inc.; 
Determine when, where and how exhibits are to be shipped for each request; 
Ship exhibit; and, 
At conclusion of event, make sure exhibit is returned to ACT Inc. office, without damage. 

 
Assume: All exhibits will be shipped within the continental U.S., Hawaii or Puerto Rico. Requests will 
not exceed 15 per year. 
 
Deliverable 70: Update 2 existing tabletop exhibits 

Review information gathered from events, conferences, meetings, site visits, conversations 
with NN Coordinators and HUD staff to determine what is necessary to update the two 
existing tabletop exhibits; 

Design new tabletop exhibits using creative (with marketing theme and logo); 
Determine most cost effective means to produce new tabletop exhibits; and, 
Produce new tabletop exhibits by March 15, 2007. 

 
Assume: ACT Inc. will work with HUD Director to develop NN theme and logo no later than August 
30, 2005. The NN logo design should elicit the thought or feeling of NN ultimate goal (i.e. improving 
quality of life for residents). The NN logo design should allow for easily produced, complementary 
image of NN Center or Consortia. 
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Deliverable 71: Create text panels & photos for floor model exhibit  

Create text panels and photographs for existing floor model exhibit by March 15, 2007; and, 
Post all photos to Web site. 

 
Deliverable 72: Get GTM approval & purchase mementos 

Select an assortment of mementos for visitors to exhibit area; 
Submit selection to GTM for approval by September 1st of each contract year; 
Prepare approved mementos with creative (with marketing theme and logo); and, 
Purchase mementos by November 15th of each contract year. 

 
Deliverable 73: Develop exhibit schedule at 12 conferences/meetings 

Identify and rank conferences and meetings where HUD & NN should consider exhibiting; 
With feedback from GTM, NN Coordinators and HUD staff, select 12 conferences/meetings 

to exhibit; 
Develop an exhibit schedule, include name of ACT Inc. staff who will man exhibit; 
Distribute exhibit schedule to GTM, HUD staff and NN Coordinators; 
Three weeks before each exhibit appearance, notify the NN Coordinator for the jurisdiction; 
Prepare card/flyer/brochure with NN Coordinator contact information; 
Include NN Coordinator contact information with items being distributed; 
Collect contact information from visitors to the exhibit; and, 
Send visitor list to NN Coordinator; identify visitors interested in starting a Multifamily NN 

center and follow-up actions planned by ACT Inc. staff.  
 
Task 5. Partnership Identification, Development and Maintenance 
 
Deliverable 74: Get GTM approval & develop Partnerships 

• 
• 
• 
• 
• 
• 

• 
• 

• 
• 
• 

• 

Confirm and update list of existing Partners; 
Get list of previously developed Partner criteria; 
Develop value proposition for Partners; 
Define benefits for Partners; 
Develop list of prospective Partners; 
Recommend list of Partners for NN Centers receiving onsite technical assistance by June 

30th of each contract year; 
Get GTM approval for Partner pairing with NN Centers; 
Upon GTM approval, notify NN Center and Partner of approval to proceed with Partnership 

Agreement; 
Assist NN Center and Partner in finalizing agreement; 
Complete agreement by August 30th of each contract year; 
Using qualification information from Prospective Partners list, NN Coordinators and HUD 

staff, select seven (7) new national partners and five (5) NN centers per partners to serve as 
pilot projects; 

Submit recommended Partners to GTM on June 30th each contract year; 
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Upon GTM approval, develop and implement Partnership Agreements between pilot 
centers and the national partners by August 30th each contract year; 

Work with HUD Office of Public Affairs to publicize partnership opportunities, including 
holding events, publishing articles on the NN Web site and in local and national publications, 
issuing press releases, and other appropriate vehicles; 

Continually monitor and collect information of results of partnerships. Analyze and assess 
information obtained; 

Submit written report to the GRM of evaluation results on September 20th of each contract 
year; 

Annually, develop strategy for enhancing all existing partnerships; 
Develop plan incorporating this strategy to facilitate local and national partnership 

implementation and maintenance and submit November 30th of each contract year; and, 
Implement Partnership Plan: Increase the effectiveness of partnerships through telephone 

calls, correspondence and periodic on-site meetings. 
 
Deliverable 75: Keep NN Centers informed about Consortia 

Develop tools and resources for Consortium development; and, 
Keep all NN Centers informed of existing NN consortia via conference calls, Web site, 

email, regular mail, faxes, meetings, conferences, articles, press releases and other relevant 
forms of communication. 

 
Deliverable 76: Maintain existing Consortia - calls & visits - Pruden says VERY IMPORTANT 

Develop plan for maintaining existing consortia; 
Identify and develop tools for technical assistance; and, 
Maintain existing consortia by telephoning them to inquire about their activities and needs, 

and providing technical assistance through on-site meetings. 
 
Deliverable 77: Develop schedule for onsite visits 

Develop schedule for on-site visits; 
Create plan for conducting on-site visits; 
Define collateral and tools to support on-site visits; 
Identify ACT Inc. staff to conduct on-site visits; and, 
Submit schedule to GRM on November 30th each contract year. 

 
Deliverable 78: Maintain log of calls & visits 

Keep log of calls and visits. 
 
Deliverable 79: Start or revive 10 NN Consortia 

Identify list of NN consortia that have folded; 
Identify list of prospective new NN consortia; 
Qualify and identify at least 15 NN consortia to start or revive; 
Develop plan to start or revive the consortia on this list; 
Engage plan and start or revive at least 10 NN consortia by August 30th each contract year; 

 
Deliverable 80: Conduct onsite meetings with 10 new Consortia to assist with business plan 
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Develop plan and agenda to meet with 10 new or revived Consortia; address short and 
long-term goals, resources and funding needs; 

Schedule on-site meetings with each Consortia; 
Send plan and agenda to each Consortia at least 2 weeks prior to meeting; 
Conduct on-site meetings with Consortia; and, 
Prepare and gain concurrence on written plan detailing the development and maintenance 

of the consortium by August 30th each contract year. 
 
Deliverable 81: Develop schedule for onsite visits 

Assign ACT Inc. staff person to each new Consortia; 
Identify NN Coordinator and key personnel at each Consortia; and, 
Develop schedule of on-site visits by October 30th each year. 

 
Deliverable 82: Assist 10 new Consortia with 501c3 status 

Prepare instructions and gather forms for application to the IRS for 501c(3) tax exempt 
status; 

Assist consortia with the completion and submission of this application; and, 
Make sure Consortia submits application by August 30th each contract year. 

 
Deliverable 83: Determine which new Consortia need start-up fees/funding - CHANGE COMING 

Using written plans developed with Consortia, determine which ones need start-up fees for 
application filing, promotional brochures or a P.O. Box; and, 

Rank each Consortia according to their need. 
 
Deliverable 84: Provide start-up fees to 10 new Consortia 

Confirm the amount of start up fees that each Consortia needs; 
Identify and qualify sources for providing the fees, i.e. Partners, community groups; and, 
Cut check for the amount required to the Consortia that need fees/funding, as funds allow. 

 
Deliverable 85: Identify sources of funding & info to sustain Consortia 

Identify sources of funding for Consortia;  
Identify other sources of information for Consortia sustainability; 
Assist Consortia in qualifying these sources and identifying new ones; and, 
Assist Consortia in securing resources from these sources to achieve their written plan. 

 
Deliverable 86: Provide Del. 85 info to Consortia based on their capacity 

Send Consortia identified sources to assist with sustainability via email, Web site, fax or 
regular mail every month. 

 
Deliverable 87: Collect information about successful NN Consortia 

Research and collect information about NN Consortia that are successful; 
Compile and present information so that it is of interest to all NN Centers; and, 
Distribute information to all NN Centers. 

 
Deliverable 88: Distribute info about successful NN Consortia 
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Provide Consortia information produced in Deliverable 87 via email, Web site, fax or regular 
mail quarterly. 

 
Deliverable 89: Conduct conference call for Consortia 

Develop topics and agenda for conference call for all existing and developing Consortia; 
Notify all Consortia of date, time and method of joining conference call; include URL for NN 

Web site file for Consortia; 
Remind Consortia again one week prior to conference call; and, 
Conduct conference call. 

 
Deliverable 90: Facilitate discussion and submit conference call report 

Using information gathered and engaging moderator techniques, engage conference call 
participants in discussion of issues, successful practices and potential resources to support 
sustainability; 

Remind participants of NN Web site file for Consortia; 
Create written summary of conference call; 
Post summary on NN Web site and send to consortia that did not participate. Include URL 

for NN Web site file for Consortia on all correspondence; and, 
Include this summary in monthly report. 

 
Deliverable 91: Develop Conference call schedule & topics 

Update list of potential conference call participants; 
Develop topics conference calls; 
Develop conference call schedule; 
Develop agenda for each conference call and publish at least 1 month prior to call on NN 

Web site and via email or regular mail to invitees; and, 
Send reminder for conference call with agenda and call-in information at least 1 week prior 

to conference call. 
 
Deliverable 92: Maintain Consortia section of Web site 

Define topics of interest to Consortia for NN Web site; 
Design method for including topics of interest in HUD NN website design; 
Whenever possible, include photographs and other visual information of interest. Post all 

photos and visual items to Web site; 
Make sure that value proposition in the form of benefits, and successes, are prominently 

displayed on the Consortia section of the NN Web site; and, 
Make sure that information on this site should also include issues, concerns and solutions 

to problems; instructions on how to develop and maintain a consortium; contact information of 
NN consortia; resources available to support sustainability; and successful practices. 

 
Deliverable 93: Develop & implement plan for partners to assist consortia 

Develop a plan for Partners to assist Consortia using information from Consortia written 
plans, subject matter experts, HUD staff, current and prospective Partners, and other informed 
sources; 

Send this plan to NN Centers, Consortia, existing and prospective Partners and HUD staff; 
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Engage Partners and Consortia in the implementation of this plan by November 30th each 
contract year 

 
Deliverable 94: Develop & recommend 3 national Partners 

Using list of prospective Partners from Deliverable 74, identify list of national Partners; 
Validate qualifications of Partners on this list and prioritize by likelihood of contributing and 

the value they offer; and, 
Recommend top three (3) Partners to HUD on June 30th each contract year. 

 
Deliverable 95: List Partners on Web site 

Engage Consortia and Partners in establishing relationships; and, 
Assist Consortia and Partners in developing and signing Partnership Agreements by 

August 30th each contract year. 
 
Deliverable 96: Develop strategy for local Consortia to establish Regional Consortia 

Define value proposition; 
Translate into defined benefits for local Consortia; and, 
Demonstrate how to leverage contacts and other resources, increase media exposure, 

show how it’s a better attraction for large, resource rich Partners.  
 
Deliverable 97: Conduct sessions on consortia development and sustainability 

Gather information to identify items of interests to most NN Centers and their stakeholders; 
Gather information to identify items of interests to the NN Center hosting NN Week; 
In addition to topics in RFP, we will consider: How to Manage Operations; Cost 

Containment Techniques; Identifying Prospective Donors; Income Generation for Residents; 
How to Recruit Donors; 

Topics will be evaluated against information gathered on items of interest; 
A suggested list of topics and activities will be presented to the NN Coordinator for their 

feedback; and, 
ACT Inc. will develop final list of topics, descriptions and sources for suggested speakers 

for the sessions. 
 
Task 6. Special Projects 
 
Deliverable 98: Design Neighborhood Networks Week 

• 
• 
• 

• 

• 

Define theme and goals for NN Week; 
ACT Inc. will design activities to ensure that all RFP goals are met; 
BRAND IDENTITY: Use NN logo & Center Identity prominently in promotion before, during 

and after NN Week; 
BRAND IDENTITY: Link retentive image of most popular activities to NN logo and Center 

Identity; 
BRAND IDENTITY: Develop promotional campaign targeting all groups identified in RFP, 

engage participation and joint ownership by key community leader, property manager and 
Center staff; 
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PARTNERSHIP BUILDING: Conduct mini events that showcase existing Partners 
prominently; 

PARTNERSHIP BUILDING: Give public recognition for Partners’ contributions; 
PARTNERSHIP BUILDING: Offer Partner advertising & promotion opportunity that delivers 

measurable value; 
PARTNERSHIP BUILDING: Schedule “by invitation only” breakfast or dinner for HUD staff, 

NN Coordinators & Partners; 
PARTNERSHIP BUILDING: Create attention grabbing, engaging activities that involve 

residents, Partners & NN Coordinators (softball, 5K race, treasure hunt, etc.); 
PARTNERSHIP BUILDING: Offer education session or showcase opportunities for other 

NN Centers; 
RESIDENT PARTICIPATION: We will deliver a beneficial health fair, technology program, 

contest as identified in the RFP. In addition ACT Inc. will work with Centers to create: 
Income generation programs for residents and provide sign-up for orientation and 
training during NN Week 
Programs that encourage children to help seniors use computers in an activity engaging 
and non-threatening manner 
Job search and improvement assistance ; and, 

RESIDENT PARTICIPATION: We will give awards and showcase residents in several 
categories including: “most improved”, “most helpful”, “closet Geek”, etc. Categories will be 
easily understood by all residents and draw the interest of most residents. 

 
Deliverable 99: Update the event Planning Guide 

Develop strategies for identifying and implementing activities; 
Create a do-it-yourself publicity campaign with list of media contacts, sample letters, 

templates for press releases, telephone solicitation script, op-ed, sample public service 
announcement, etc.; 

Create draft of Event Planning Guide using research materials, staff assistance; 
Review draft with appropriate Subject Matter Expert; 
Make revisions to Event Planning Guide; 
Submit to GTM for review on Feb. 1st each contact year; and, 
Make revisions and submit to GTM on Feb. 15th for printing on April 15th each contract year. 

 
Deliverable 100: Develop National Kickoff event 

Identify the major points highlighting NN Week; 
Identify and rank high visibility, high image venues and locations; 
Select a location and venue for national Kickoff; 
Prepare a schedule of NN Week venues and dates; 
Plan and executive media campaign including press releases, phone calls, speaking 

engagements, article mentions and other opportunities for exposure. Begin campaign no later 
than March 1st of each contract year; 

Prepare national Kickoff agenda; 
Send agenda to HUD officials, NN Coordinators, Partners, other stakeholders and media;  
Send Kickoff reminder on June 15th of each contract year; and, 
Deliver national kickoff on June 30th each contract year. 
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Deliverable 101: Develop closing events 

Qualify and rank high visibility, high image event opportunities; 
Select the most compelling based on amount of positive exposure to be gained; 
Identify elected officials, Partners and community leaders who will attend; 
Develop closing event around the attendee(s) and venue that offers the greatest media 

exposure; and, 
Deliver closing event on June 30th of each contract year. 

 
Deliverable 102: Conduct media outreach 

Succinctly communicate theme and goals of NN Week using words and NN logo; 
Identify media list; 
Get quotes from HUD, Partners, NN Coordinators, Property Owners, Community officials; 
Select high impact success stories; 
Incorporate appropriate information from above research to write compelling press release; 

and, 
Prepare press releases for HUD approval beginning July 15th each contract year. 

 
Deliverable 103: Design marketing materials 

Incorporate NN Week theme, goals and NN logo into several messages; 
Develop Communication Plan: Determine which messages will be communicated when and 

via what means; 
Design save-the-date cards, announcements, invitation letters, email, faxes, Web site text 

and registration form using information from communication plan; 
Deliver draft documents by March 1st each year; and, 
Make revisions and submit final documents to HUD by April 15th each contract year. 

 
Deliverable 104: Distribute marketing materials 

Follow Communication Plan developed in Deliverable 103 to determine the allocation of 
marketing materials to be distributed through different communications channels; and, 

Complete distribution of all marketing materials by June 30th each year. 
 
Deliverable 105: Conduct center registration of Centers 

Define information required at registration; 
Establish web based registration process; 
Communicate registration process to NN Centers; 
Send reminder of registration process; 
Contact NN Centers to encourage registration; and, 
Track registrants and information collected. 

 
Deliverable 106: Develop event schedule for Web site 

Develop schedule of all national and local events; 
Include location, date, time, title of event and contact person; and, 
Post schedule on Web site by July 31st each contract year. 
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Deliverable 107: Provide daily reports 
Design registration update report; 
Send GTM weekly registration update until one (1) week prior NN Week; and, 
For the last week prior to NN week, send GTM daily registration updates. 

 
Deliverable 108: Call NN Centers to encourage participation 

Provide TAP with list of centers assigned to them that have not registered; 
TAP and TAP Assistants will call non-registered centers and encourage them to participate 

by highlighting defined benefits; and, 
TAP and TAP Assistants will continue calling un-registered centers until July 31st each 

contract year. 
 
Deliverable 109: Recommend events to GTM 

ACT Inc. Business Compliance & Reporting Manager will collect information from TAPS;  
Compile list of high potential and high exposure event; 
Rank and describe the opportunity and need for each center; 
Highlight the events on this list that the Director should attend; and, 
Submit this list to GTM by June 30th each contract year. 

 
Deliverable 110: With GTM develop event itineraries 

Finalize the list of events that the Director will attend; 
Work with NN Coordinators to identify preferred sessions for each even; explain why it’s 

p0referred and describe the session; 
Consider travel restrictions (i.e. local transfers, hotel locations, time needed to move 

between sessions & events) to create list of proposed events and sessions; 
Give GTM list of proposed sessions with description and justification as well as travel 

possibilities; and, 
Work with GTM to complete NN Director’s itinerary by July 15th each year. 

 
Deliverable 111: Ship banners to NN Week events 

Get list of NN Week banner requests; 
Identify and rank high need events; 
Determine which events can receive banners based on availability (i.e. # banners, date NN 

Week) and rank; 
Identify shipping schedule, responsible parties at each NN Center; 
Get signed letter of responsibility from NN Center designated recipient; 
Submit to GTM for approval; and, 
Ship banners with return shipping label seven (7) days prior to NN Week. If necessary, 

shipping label is for next Center destination of banner. 
 
 
Deliverable 112: Ship materials to Centers 

Estimate attendance for each event with NN Coordinator; 
Determine the type of people who will attend and their interests; 
Determine what type of materials and how many of each will be sent to each event; and, 



Quotation to HUD for Neighborhood Networks – RFQ R-CHI-00756     
Page 67 of 71  
 

 

ACT Inc.Federal Supply Schedule contract number GS-10F-0104P awarded under Solicitation TFTP-MC-000874-2 
ACT Inc.SBA 8(a) case number 110403 

ACT Inc. is registered with the DoD, NASA & other Federal agencies through CCR-ProNet – CAGE Code1WBY1 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to the United States Federal Government (HUD) and is to be used exclusively for 
evaluation of, and subsequent services by ACT Inc., and for no other purpose whatsoever. This material may be copied or reproduced without the consent of ACT Inc. solely 
for evaluation by the HUD evaluation team. Consent is given for these materials to be retained by HUD and used solely for the purpose for which this material is provided. 

 

We Turn 
Technology 
….into Value 

• 

• 
• 
• 
• 

• 

• 

• 

• 

Ship materials seven (7) business days prior to NN Week. 
 
Deliverable 113: Get photos of events 

Collect text and photos from all events from NN Coordinators; 
Collect text and photos from all events from NN Center staff; 
Compile photos with text and group by Center, then by usability; 
Display pictures on non-public section of NN Website for review and feedback from NN 

Coordinators and NN Center staff; and, 
Complete update of text and photos by Sept. 30th each contract year. 

 
Deliverable 114: Prepare presentations for HUD staff 

Gather information about all NN Weeks from NN Coordinators, NN Center staff, media 
mentions, press releases and other sources; 

Draft a story that communicates the vision, activities and results achieved from NN Week; 
and, 

Highlight story message; incorporate appropriate photos and prepare 20 presentations for 
HUD staff. 

 
Assume: Each presentation will be a different take-off/spin from the same basic story. It may focus on 
one Center, a geographical region, a Consortia, or a topic of particular interest to a defined target 
group. 
 
Task 7. NN Web site 
 
Deliverable 115: Support & update HUD MFHP on NN Web site 

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 

• 

• 

Collect information/content to be added to NN Website; 
Convert content into HTML or other acceptable format to be uploaded to Web site; 
Upload to HUD’s staging server; 
Review upload with ACT Inc. TAP, Marketing Manager or Project Manager; 
Upon approval within 48 hours, upload to Web site no later than Noon on Tuesday of every 

week; 
If problem is encountered notify ACT Inc. staff and GTR; 
Enter copy of update, date, time and other pertinent information into tracking system; 
Prepare summary to include in Performance Report of the monthly report; 
Submit to ACT Inc. Business Compliance & Reporting Manager; 
Maintain hard copy of HUD’s “Publications Standards and Procedures for Creating Pages 

on HUD’s Websites”, amend as necessary; 
Establish and monitor polling and alert system to ensure continual access to HUD’s 

Development Web Server; 
Manage domain and host  www.neighborhoodnetworks.org; 

• 

• 
• 
• 

Develop a plan for certifying that Web content on the Production Server is current and 
accurate. Plan must incorporate all considerations from the RFP, pp. 35 – 36; 

Review process with appropriate SME, ACT Inc. Project Manager and F&A Manager; 
Conduct Quarterly Certification of Web content one month before the end of the quarter; 
Review results with ACT Inc. Controller; 

http://www.neighborhoodnetworks.org/


Quotation to HUD for Neighborhood Networks – RFQ R-CHI-00756     
Page 68 of 71  
 

 

ACT Inc.Federal Supply Schedule contract number GS-10F-0104P awarded under Solicitation TFTP-MC-000874-2 
ACT Inc.SBA 8(a) case number 110403 

ACT Inc. is registered with the DoD, NASA & other Federal agencies through CCR-ProNet – CAGE Code1WBY1 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to the United States Federal Government (HUD) and is to be used exclusively for 
evaluation of, and subsequent services by ACT Inc., and for no other purpose whatsoever. This material may be copied or reproduced without the consent of ACT Inc. solely 
for evaluation by the HUD evaluation team. Consent is given for these materials to be retained by HUD and used solely for the purpose for which this material is provided. 

 

We Turn 
Technology 
….into Value 

• 

• 
• 

• 

• 

• 

• 

• 
• 
• 

• 

• 

• 

• 

Once approved by Controller, conduct certification process again sixteen (16) business 
days before the end of the quarter; 

If there are changes, consult ACT Inc. Controller to determine course of action; and, 
If there are no changes, submit certification to GTR stating that content on the production 

server is current and accurate as of the date the certification was performed. 
 
Assume: HUD will provide Dreamweaver software 
 
 
Deliverable 116: Submit progress reports 

Develop process for producing monthly report that is the same format as was used in the 
previous contract year; 

The process will track every service that each center receives, who provides the service 
and the date(s) that the service is requested, date promised, revisions to date promised, 
approval code for revisions and date the service was provided. A unique number will be 
assigned to each task. Service will be tabulated by each center, type of service, a defined 
measure of progress and date. Monthly and annual tabulations will be available; and, 

Upon receipt of files and materials from Aspen Systems, this tracking process will be 
converted into a web-based tool. 

 
Assume: Aspen Systems will provide a hard and soft copy of all materials relating to this project, 
including the monthly report, within three (3) business days after award is made. The files provided by 
Aspen can be readily converted into a web based tracking system. 
 
Deliverable 117: Submit Accomplishments Report 

ACT Inc. Business Compliance & Reporting Manager will continually collect information 
from ACT Inc. staff, reports, articles and other sources on accomplishments; 

Accomplishments will be grouped and tabulated for internal review; 
Preliminary Accomplishments report will be distributed to ACT Inc. staff for review; 
Each Preliminary Accomplishments report will include accomplishments for current year 

and each previous year of the contract; 
ACT Inc. Business Compliance & Reporting Manager will incorporate responses into 

Preliminary Report for review by Controller, then by Project Manager; and, 
Upon approval of ACT Inc. Project Manager, the final Accomplishments Report will be 

submitted to GTR and GTM on September 15th of each contract year. 
 
Deliverable 118: Submit Neighborhood Networks Report 

ACT Inc. TAPs and TAP Assistants will conduct an overall NN Survey, including 
information from START; 

Survey will include information collected from HUD staff and, if readily available, an OMB 
approved survey instrument. The survey shall include all information detailed in the RFP, p 37, 
item 8. c. 1. Additional information to be collected includes the type of job that residents 
received, the amount of income earned through NN Center programs, the number of training 
classes completed by residents, the increase in residents level of computer proficiency, the 
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amount of funding received from each source, the computer proficiency of each NN staff 
person, a unique identifier of the NN Center that the resident attended; 

ACT Inc. Business Compliance & Reporting Manager will develop, implement and monitor 
a process for validating the data collected; 

ACT Inc. Business Compliance & Reporting Manager will prepare a request to be 
submitted by HUD to OMB for approval to collect the data by February 15, 2006; 

Upon approval by OMB, ACT Inc. TAP Manager shall begin the survey process; 
ACT Inc. TAP Manager shall compile and prepare a preliminary Neighborhood Networks 

Report. This report shall include color photographs collected and maintained by ACT Inc., see 
Deliverables 47, 62, 63, 71, 92, 113, 114; 

ACT Inc. Business Compliance & Reporting Manager will review the report to ensure that it 
conforms to ACT Inc. quality guidelines and HUD requirements; 

ACT Inc. Business Compliance & Reporting Manager will submit report to Controller for 
review; then to ACT Inc. Project Manager; 

Upon approval of ACT Inc. Project Manager, report will be submitted to GTM and HUD NN 
staff for review by April 15, 2007; 

ACT Inc. Business Compliance & Reporting Manager will log in date and time feedback is 
received from GTM and HUD staff. All ACT Inc. personnel will be notified immediately; 

Upon receipt of feedback from GTM and HUD NN staff, ACT Inc. Business Compliance & 
Reporting Manager will review feedback with ACT Inc. TAP Manager; 

After a joint review, ACT Inc. Business Compliance & Reporting Manager will incorporate 
all feedback and present modified document to ACT Inc. Controller for review, then to ACT 
Inc. Project Manager; and, 

Upon approval from ACT Inc. Project Manager, final Neighborhood Networks Report will be 
submitted to GTM and HUD NN staff within fifteen (15) business days of receipt of comments 
from GTM and HUD staff. 

 
Assume: All information sought by the survey is available and can be collected. OMB will approve the 
collection of data no later than February 24, 2006. 
 
 
Deliverable 119: Prepare HUD request for production of NN Report 

ACT Inc. Business Compliance & Reporting Manager will prepare a request to be 
submitted by HUD to OMB for approval to collect the data by February 15, 2006. (see 
Deliverable 118). 

 
Assume: OMB will approve the collection of data no later than February 24, 2006. 
 
Deliverable 120: Produce Neighborhood Networks Directory 

Continually compile and validate information for NN Directory throughout the contract 
period; 

All information defined in RFP pp. 37 –38, item d, will be collected; 
ACT Inc. TAPs and TAP Assistants will periodically review and confirm information with 

HUD NN staff and NN Centers; 
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Information will be maintained in a tracking and reporting tool that facilities the preparation 
of reports as defined in RFP pp. 37 –38, item d.; 

ACT Inc. Business Compliance & Reporting Manager will prepare a preliminary copy of the 
NN Directory for review by ACT Inc. TAPs and TAP Assistants. After their feedback is 
incorporated, the preliminary copy will be presented to the Controller for review and then to 
the ACT Inc. Project Manager for final approval; and, 

Submit NN Directory to GTM for publication on April 15, 2007. 
 
Assume: Aspen Systems will provide initial information in hard and soft copy. Materials provided will 
be accurate, complete and in a format that can be readily transferred into a reporting and tracking 
system that supports the requirements of this proposal. The Government Printing Office (GPO), or 
someone other than ACT Inc., will publish the NN Directory. 
 
Deliverable 121: Submit Lessons Learned & Recommendations Report 

ACT Inc. Business Compliance & Reporting Manager will define and establish a process for 
tracking lessons learned and recommendations for improved delivery of services. This 
process will cross reference information from the Accomplishments Report, Deliverable 117, 
to demonstrate how ACT Inc. has improved from the lessons learned. This process will be 
initially reviewed and approved by ACT Inc.’s TAP Manager and Controller; 

ACT Inc. Project Manager will have final approval over this process; 
ACT Inc. Business Compliance & Reporting Manager will monitor the information collected 

on a regular basis, sending monthly reports to all ACT Inc. staff. The reports will identify and 
suggest areas for improving the quality of information collected; 

ACT Inc. Business Compliance & Reporting Manager will prepare a preliminary Lessons 
Learned and Recommendations Report for internal review by August 15th each contract year; 

After collecting and incorporating feedback from all ACT Inc. staff, the revised report will be 
submitted to the Controller for review, then to the ACT Inc. Project Manager for final approval; 

This report will be submitted to the GTR and GTM on September 15th each contract year; 
and, 

The report submitted in 2008 will be cumulative for 2005 – 2008. 
 
Assume: Aspen Systems will provide initial information in hard and soft copy. Materials provided will 
be accurate, complete and in a format that can be readily transferred into a reporting and tracking 
system that supports the requirements of this proposal. 
 
Deliverable 122: Submit Year End Inventory report 

ACT Inc. Business Compliance & Reporting Manager will define and establish a process for 
tracking inventory information defined in the RFP p. 38, f; 

The ACT Inc. TAP Manager and Controller will review this process; 
Feedback from the ACT Inc. TAP Manager and Controller will be incorporated into the 

process plan and submitted to the ACT Inc. Project Manager for review and final approval; 
Upon receipt of approval from the ACT Inc. Project Manager, ACT Inc. Business 

Compliance & Reporting Manager will begin the process of collecting and tracking inventory 
information. ACT Inc. TAP and TAP Assistants, Hotline Clerk, NN Coordinators and NN staff 
will contribute to the information collected; 
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A validation process will complement the collection process; 
This report shall be submitted on September 15th each contract year; and, 
The final 2008 report shall show inventory for the base year and option years one, two and 

three. 
 
Assume: This information will be made available by all NN Centers. All inventory that is in the 
possession of ACT Inc. will be included in this report. 
NOTE: IF THIS ONLY APPLIES TO INVENTORY HELD BY ACT INC., THIS 
PROCESS MUST BE MODIFIED.  
 
Deliverable 123: Submit CLOSEOUT Report 

All HUD properties, including those defined in the RFP p. 38, g., will be listed and given to 
the GTR for approval by October 10, 2008; 

Upon approval of GTR, all properties will be given to the new Contractor; and, 
All properties will be delivered to the new Contractor on October 30, 2008. 

 
Assume: GTR will approve our list and new Contractor will provide shipping information no later than 
October 15, 2008. 
 
Task 9. Transitioning to New Contractor 
 
Deliverable 124: Provide orientation & training for new Contractor 

• 
• 

ACT Inc. will prepare orientation and training as defined in RFP p. 38, item 9; and, 
This transitioning process will be completed no later than October 30, 2008. 

 
Assume: The new Contractor will meet in ACT Inc. offices during normal working hours on dates that 
will be provided by ACT Inc. 
 
 
General Assumptions: Labor, supplies and other costs associated with this project will be negligible 
over the contract period.  
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I.  Understanding and Approach 
 
1.  Management Work Plan (MWP) 
 
ACT Inc. (ACT) in partnership with the National Urban Technology Center (Urban Tech) will 
accomplish the tasks identified in the RFQ based on the Management Work Plan (draft attached).  In 
the Management Work Plan (MWP), ACT has outlined each of the tasks (1-9), the significant 
activities required to complete the tasks, milestones and deliverables.  We have identified the 
person(s) who will be responsible for accomplishing the tasks and calculated the period of time 
needed to accomplish each task.  Hours per individual and other requirements (i.e. travel, supplies, 
etc.) are allocated at the task and activity level to provide the cost budget to support our proposal.   
 
Our approach will maximize the outcomes for all parties that the contract affects, namely, HUD Staff, 
Neighborhood Network (NN) Coordinators, and the residents.  The MWP that supports our proposal 
is a comprehensive plan that integrates the goals and objectives of all nine tasks.  Three examples 
illustrate this point: 1) our plan for Neighborhood Networks Classification will include Technical 
Assistance (TA) using ACT’s proven educational products for after school and job training programs, 
and community planning methodologies for building “model” centers. 2) Our Strategic Teams will 
include Subject Matter Experts (SMEs) in developing action plans to assist sites in entering and 
updating their business plans in START as well as provide onsite TA workshops in learning how to 
write business plans that help centers become self-sufficient and sustainable.  3) We will illustrate the 
benefits of Consortia and national partnerships as resources for Federal Housing Authority (FHA) 
insured and assisted housing to property owners and managers as a motivating force for opening 
new centers and growing and sustaining existing centers.  
 
The elements of the MWP are designed to build “model” Neighborhood Network Centers (NN 
Centers) that meet the standards for advanced classification by maximizing the number of centers 
that have 1) a HUD-approved business plan using START, and 2) a comprehensive Action Plan that 
addresses the needs of the community and provides services that support residents’ self-sufficiency 
and educational performance of their children.  In our planning we will focus on the three stages or 
levels (designated, certified and model) of developing centers with the goal of using our experienced 
SMEs and proven products to more quickly increase the capacity of NN centers to offer computer 
literacy and job training, after school programs for youth, senior programs, health and wellness 
programs and educational opportunities for the growing immigrant population and the alarming 
number of youth who drop out of school before graduation.   
 
Pat Bransford, the Project Manager, will continue to improve our MWP throughout the contract period 
using our experiences with developing computer centers in over 225 communities across the country 
and feedback from NN centers, NN Coordinators and HUD Headquarters staff throughout the 
contract period to take the Neighborhood Networks initiative to a new level of operational 
effectiveness and efficiency.  Our goal will be to make the Neighborhood Network Initiative a leader in 
the nation for community and economic empowerment and a model for using computer training 
centers (CTCs) as living classrooms. We are excited about the opportunity to provide our experience 
and services with the NN program. 
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Marie Bathelmy, the HR Manager, will maximize the productivity and outcomes of ACT employees, 
consultants and subcontractors and all parties that the contract affects.  We will employ a 
Performance Planning Coaching and Evaluation system (PPC&E) for ACT employees, consultants 
and contractors which clearly defines each person’s responsibility and accountability for the tasks, 
activities and deliverables that are outlined in the MWP.  Each manager will have the responsibility to 
evaluate the performance of her staff on a regular basis and provide the necessary coaching to 
ensure that each individual is working toward the overall goals of the project as defined in the MWP.   
 
The Business Compliance & Reporting Manager will track and measure all deliverables and sub-
deliverables using project management software. While it is the experience and expertise of the ACT 
team that allows us to identify and qualify risk and interdependencies, the project management 
software is an important tool that helps us to monitor and assess change and risk.  Status reports will 
be available to HUD Headquarters staff and NN Coordinators in easy to read charts and graphs 
showing deviations from plan.  ACT will be able to quickly respond to recommended changes or 
improvements that have been approved by the Government Technical Representative (GTR). This is 
one of the many components that we use to honor our reputation of meeting our client’s objectives on 
time and within budget, most importantly, with the highest level of quality. 
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MWP PERT Chart from MS Project (Partial view) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: We have prepared a comprehensive MWP that details the tasks, deliverables and supporting 
acitivities. This chart is a summary of the information that already exists in our MS Project file. A CD 
with our MS Project file is included with our submission. 
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2. Program Development 
 
The Program Development section addresses three topics, namely,  
 

1. The Business Plan 

2. Neighborhood Networks Center Classification, and 

3. Property Owners 

 
ACT will use multiple strategies to assure that participating NN centers learn the process for using the 
Strategic Tracking and Reporting Tool (START) to develop and complete their electronic Business 
Plans.  We will provide both remote technical assistance to 300 centers and onsite technical 
assistance to 100 of these centers to ensure that they understand the business planning process and 
use START for entering and updating their business plans. ACT Inc. will offer a complimentary copy 
of it’s Personal Computing Made Simple self-paced computer training course (http://www.discover-
it.com/ordernow.php), a $59.95 value to each NN center that completes their START application.   
Each year, ACT’s Technology Strategy &Training, who brings curriculum development expertise, will 
use feedback from NN Coordinators and centers and ACT’s SMEs and Technical Assistance 
Providers (TAPs) to update the START workbook and User Guide to ensure that they are highly 
functional and easy to use.  The Office Manager will ensure that each of the 1200 centers receives an 
updated copy and a letter encouraging its use.  Our objective will be to enhance the usability of 
START so that it is used dynamically to set goals, make changes to the business plan, track the 
execution of the plan, and communicate with partners.  
 
The Business Compliance and Reporting Manager will be responsible for reporting the number of 
business plans begun and completed each month, the cumulative number for the year, and the 
number of times that technical assistance was provided.   
 
ACT will implement enhancements to the Neighborhood Networks Center Classification process 
so that centers can more quickly progress from designated center to certified center to model center 
with the overall goal of increasing access to and use of computer technology by residents and 
providing programs that improve their opportunities to earn a living wage and improve the 
educational performance of their children.  These enhancements will be included in the Marketing 
Plan that is developed by Steve Rickman, the Marketing and Business Development Manager: 
 
1) Proven curricula for all ages for computer literacy and proficiency and life skills used for after 

school programs and job training; 
 

2) Partnerships with national organizations for computer-related jobs and internships to provide job 
opportunities to residents;  

 
3) Access to new and recycled hardware and software from a national partner to populate centers 

quickly; 
 

4) Expert SMEs in fund development, business planning, program development and operations, 
micro enterprise activities that will move centers quickly to higher classifications;  

 

http://www.discover-it.com/ordernow.php
http://www.discover-it.com/ordernow.php
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5) Use of experienced NN Coordinators for hot line calls, conference calls, etc. to provide relevancy 
and responsiveness;  

 
6) Online systems to track, evaluate and report program outcomes including a) availability of the 

NN centers measured by defect rates and trouble calls; b) utilization of the center by residents 
measured by the number of residents trained, c) user satisfaction with the center’s program 
measured by repeat registrations and year-to-year growth of enrollments; d) impact on quality 
of life in the community measured by graduation rates and job placement; 

 
These enhancements will be introduced by our Strategy Teams in technical assistance workshops; 
and they will assist centers with applying for advanced classification levels.  The Project Manager will 
request names of NN Coordinators who are eligible and interested in working for ACT during the 
contract period to offer centers assistance and support based on best practices and success in 
achieving higher classification levels.  
 
New Neighborhood Network Centers will be designated and celebrated by TAP Teams with a 
certificate mounted on a plaque, which they can display prominently in their facility.  ACT Business 
Compliance and Reporting Manager will report monthly on the number of centers designated and the 
Communications Manager will highlight these new sites in newsletters encouraging healthy 
competition among centers and ACT technical assistance providers.  This will mark the beginning of 
a journey from the opening of a NN center to becoming a “model” center.  SME and TAP Teams will 
encourage all sites to advance to higher levels of classification during remote and onsite technical 
assistance workshops, regional and national conferences, newsletters and NN web sites.  The 
Marketing and Business Development Manager will develop and institute a plan to encourage NN 
centers to enhance their services; and the Communications Manager will provide centers with 
paraphernalia to recognize advanced classification.   
 
The ACT Marketing and Business Development Manager will develop and institute a plan to 
encourage Property Owners and Managers to establish and maintain NN centers including annual 
goals of the number of owners and managers to be contacted and the number of new NN centers to 
be established.  TAP Teams will be responsible for reaching at least 3,000 property owners and 
managers each year using direct mail designed by the Communications Manager, and remote and 
onsite technical assistance.   Print media will direct the owners and managers to a new web site 
created by the Communications Manager, IT Operations Manager and Web Master & Copy Designer 
for access to information on how to establish a center, links to model centers, “what if” budgeting 
exercises to determine cost, suggested benefits to owners and managers, and interactive video to 
hear testimonials from residents who use NN Centers.  We believe that we will be able to add an 
additional 400 new Centers each year during the contract period using this multi-dimensional plan.  
The Business Compliance and Reporting Manager will provide descriptive statistics, including 
percentages, bar graphs, and charts will be included wherever it is deemed appropriate to better 
explain the status of deliverables in the Program Development section of the Management Work Plan 
and our success in achieving our program goals. 
 
ACT Inc. brings over fifteen years of experience in developing and delivering information technology 
products and services. We have a stellar record for completing complex projects on time and within 
budget. We have also developed and offer computer based training products and have offered free 
computer training to community groups for more than seven years. Urban Tech’s ten-year track 
record of developing online educational products and establishing robust computer centers across the 
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country brings us the experience and expertise to take the NN Initiative to a new level.  Our MWP is 
designed to significantly enhance the services of NN Centers, increase the number of NN Centers 
and the number of residents who use these centers, and provide opportunities for increased earning 
capacity, educational performance and entrepreneurship. Our experience, expertise, supporting tools 
and, most importantly, passion for helping people improve themselves will allow us to successfully 
exceed the goals defined by HUD for the NN program. 
 
3. Technical Assistance 
 
The ACT Strategy Team, Technical Assistance Providers (TAPs), TAP Assistants (TA) and Subject 
Matter Experts (SMEs), will be organized and aligned according to the six NN regions (Northeast, 
Mid-Atlantic, Southeast, Midwest, Southwest, and West) and be the front line technical assistance 
providers to all NN centers.  They will be responsible for welcoming new centers to NN Initiative and 
following up with them to see how they are doing in creating programs and services for access to and 
use of computer technology.  They will be responsible for increasing the number of centers with 
business plans in START to help them achieve their goals for sustainability.  They will provide initial 
and follow-up visits to fifty (50) target centers that have not previously received onsite technical 
assistance and work with these centers to create and implement their action plans toward advancing 
to higher classifications; and they will provide remote assistance via a toll-free telephone number to 
all centers.  SMEs will bring specialized expertise to the Strategy Team in areas of program 
development, program management, partnering, communications, micro enterprise development, 
budgeting, and operations. The personnel that we have selected for these teams have several years 
of management experience, designing and developing programs for youth and adults in a multi-
service center setting.  They are knowledgeable in assessing community needs, strategic planning, 
developing action plans and building partnerships.  Together they will offer a holistic approach to 
delivering technical support to NN centers; and growing their territories by 30% or more each year 
resulting in an increase of 400 new centers each year. 
 
In order to keep HUD Headquarters and field staff informed about the creation, operation and 
maintenance of centers, TAP Teams will provide ongoing technical assistance and frequent 
communication with HUD in phone calls, newsletters and the NN web site.  In the 20 onsite visits, 
TAPs will assist NN Coordinators in building and sustaining centers by providing onsite workshops for 
discussion of topics critical to the creation and maintenance of centers, including success stories and 
best practices in the field.  NN Coordinators will be given a chance to practice their skills in these 
workshops in the areas of community planning, outreach to increase resident participation, forming 
partnerships in the community, setting up a board of directors for guiding centers’ operations, fund-
raising techniques and helping centers effectively operate their computer training centers.  The 
workshops will establish an overall focus of high expectations for improving centers’ operations and 
moving them to advanced classification. 
 
ACT’s success will depend on the strength of its relationships with personnel in field offices and the 
60 NN Coordinators who interface with the NN centers on a regular basis.  Our goal will be to multiply 
our impact by developing knowledgeable NN coordinators who are motivated to increase the number 
of centers in their regions and build and sustain existing centers.  The HR Manager will hire seasoned 
NN Coordinators as TAP Assistants and SMEs to provide remote technical assistance via a toll free 
number; participate in monthly conference calls to provide the day to day experience in discussion of 
topics that relate to the operation of centers; participate in the tenth anniversary celebration and 
regional and national conferences; and train other NN Coordinators.  The TAP Assistants will provide 
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support to conference calls notifying their centers ten days before, five days before and on the day of 
the call.  IT Operations will ensure that all technical issues are handled and will upload the transcript 
to the NN Web Site.   
 
The Marketing & Business Development Manager will engage the Strategic Partner Manager and 
work with the full time SME experienced in fund raising to find national and regional new funding 
opportunities, partnerships and other opportunities for centers; and update the centers on a weekly 
basis with contact information.  The fund-raising SME will provide both remote and onsite technical 
assistance to the centers in the areas of obtaining 501c3 status, financial sustainability and finding 
partnership for leveraging the center’s resources.   
 
Fifty (50) target centers will be selected each year to receive onsite technical assistance in order to 
progress to a “model” center.  The Strategy Teams will do a detailed analysis of the centers’ 
strengths, weaknesses, opportunities and threats.  This analysis will be done using surveys, 
interviews with staff, HUD, partners, residents and stakeholders.  A preliminary plan, which includes 
current status of the center, list of assets and potential partners, and a buy-in from stakeholders, will 
be developed before the onsite meeting and approved by the NN Coordinator and Government 
Technology Monitor, GTM.  Once approved, this preliminary plan will be sent to the center to prepare 
for the onsite visit; and will become the framework for the five (5) day onsite meeting and the final 
action plan.  Another onsite meeting to follow-up on the center’s progress in implementing the plan 
will occur 4-6 months after the initial visit.  The TAP and TAP Assistant will facilitate the two (2) onsite 
meetings, develop and finalize the action, and provide technical assistance in implementing the plan 
in areas, such as START tool review and training, local partnership development and maintenance, 
application for 501©3 tax exempt status, and tracking, evaluation and reporting training.   
 
Follow-up at least monthly will be key in providing the necessary support and monitoring of the 
center’s progress in meeting the deliverables of the action plan.  Issues will be addressed and ideas 
presented by the TAP and TAP Assistant via email and phone; and centers will be invited to 
participate in conference calls with SMEs to discuss specialized topics such as applying for a 501c3 
application process, procedures for operating a center, how to establish and/or use a Consortia, how 
to design and implement job training and after school programs, how to effectively use partners and 
other stakeholders in the center operations, accessing health resources, GED programs, etc.  The 
TAP will also provide follow-up technical assistance to the twenty (20) NN centers that received an 
initial onsite visit in 2004 by Aspen but did not receive a follow-up visit.    
 
The Business Compliance and Reporting Manager will work with the TAP teams to ensure that 
reports comply with HUD requirements and are submitted on time.  We will also include descriptive 
statistics, including percentages, bar graphs, and charts it is deemed appropriate to better explain the 
status of deliverables in the Technical Assistance section of the Management Work Plan and our 
success in achieving our program goals 
 
Through the strategic use of regional conferences, participants at every level will feel engaged, 
renewed and empowered to do their respective jobs to make the Neighborhood Networks maximally 
operational. Both ACT Inc. and the National Urban Technology Center have over 15 years of 
experience in running regional workshops and National Conferences to inspire, mobilize, and inform 
community leaders about community empowerment and economic development.  Conference and 
workshops will be managed by our Event Manager who will work with Communications and Media 
Relations to create the message, image, and graphics; and the Event Manager will outsource to 
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logistics of the events to the Fain Group. Should we be awarded this project, we will delight in our 
ability to extend our expertise and experience to the HUD Neighborhood Networks Initiative.   
 
 
4.  Communications 
 
The success that ACT Inc. will bring to Neighborhood Networks program, and the effectiveness in 
which we leverage that success to grow and enhance the program, will be largely determined by the 
strength and pervasiveness of our communications strategy. We shall create a positive image of NN 
by using a combination of vehicles to clearly convey a message that defines and validates the 
benefits to everyone who is impacted by this program. This includes the residents, property owners, 
HUD, public officials, Partners, and all members of the community. The value proposition of NN will 
be clearly identified and defined, as it applies of each of the parties interviewed. 
 
We shall start by working with the NN Director, Government Technical Monitor (GTM) to create a 
theme that accentuates and brings excitement to the goal of “building self-reliant neighborhoods that 
meet the needs of lower-income families and seniors where they live”. To accomplish this we shall 
survey the NN Coordinators, NN center staff, residents, property owners and Partners to gain their 
perspective and what they expect to achieve from NN. The theme that we create shall incorporate the 
ideas and expectations of all parties as they pertain to the overall goal defined by HUD.  
 
Working jointly with HUD staff, we will define and submit suggestions for the theme with ideas for an 
accompanying logo. The logo will be a recognizable image that conveys the goals and value of the 
program. It will carry an aesthetic appeal that stimulates excitement for the NN program. It will also 
provide a framework for recognizing activities and benefits that will be gained by everyone affected by 
NN. The logo design should allow a complementary image or logo to accompany it. For example, the 
NN logo might be a crescent while the “missing part of the circle” is an image of a specific NN center. 
This will facilitate NN centers and Consortia to join in the brand development while maintaining a 
consistent, recognizable image for the NN program as a whole. 
 
The design of the logo will allow for multimedia effects to be applied. The movement of multimedia 
effects helps to give life to the meaning of our theme. The logo design will be versatile enough to 
allow it to be adaptable to all media forms that may be used in promotion, from marketing brochures 
to the NN Web site. The GTM and HUD’s Office of Public Affairs must approve the final theme and 
logo. 
 
The ACT Inc. team will create a one- page benefits document that highlights the theme, states the 
objectives and defines the features and benefits as they relate to all key parties. After gaining 
approval from the NN Director and GTM, this document will be the foundation for every form of 
communications. 
 
Publications. The NN theme and logo will be prominently displayed in and throughout all publications. 
We will use a consistent style and design for visual presentation as well as written content. To avoid 
disruption of the existing process, any style and design changes will be implemented over time, 
according to a schedule that is based on the needs of HUD staff as well as the NN centers and 
Partners. 
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Upon receipt of all materials and files from HUD and the current Contractor, we will apply our process 
of document management, and quickly automate as quickly as possible, the tracking of FHA insured 
and assisted properties, all NN centers, HUD NN staff, stakeholders, and others wishing to receive 
NN publications. We shall use the ACT! Contact Manager from Best Software, http://www.act.com/, to 
organize, track, schedule and provide ad hoc and selected reports on this information. Access to this 
database will be made available to any HUD staff that is designated and approved by the GTM. We 
will accept request via phone, email or facsimile for printed materials. Our office manager will be 
responsible for fulfilling all requests, with assistance from other members of the ACT Inc. team as 
needed. All materials will be warehoused at our offices in New Jersey. We shall make arrangements 
to take possession of all printed materials and exhibits immediately upon award of this project. 
 
The ACT Inc. Communications manager will have primary responsibility for producing the newsletter; 
and will provide a calendar of events, topics and articles of interest and other relevant information. All 
members of the ACT Inc. team shall receive frequent and periodic reminders of topics that will be 
covered in the newsletter as well as requests for new ideas. HUD staff, NN centers, Partners and 
other relevant parties will also receive reminders. 
 
The ACT Inc. Communications manager will also maintain General Information Packets and New 
Center Information Packets. All documents included in each package will be ordered and presented 
in a logical flow so that it is readily understood and read by the recipients. This manager will estimate 
demand for these materials and maintain stock levels to meet this demand. He or she will also 
provide information to the Business Compliance & Reporting Manager for the monthly report.  
 
We shall make every effort to maximize the exposure of NN program in print publications. ACT with 
input from our Public Relations firm, will develop and maintain list of prospective magazines, 
periodicals, newsletters and other publications that might publish articles from our staff or 
constituents, as well as give mentions of NN programs in their publications. The Communications 
manager will maintain a copy of the editorial calendar for all targeted publications. A list of article 
topics will also be collected from all stakeholders and maintained. He or she will suggest articles as 
soon as possible upon receipt of the editorial calendar. When articles do not appear on the editorial 
calendar, the Communications manager will identify value proposition for inclusion of the article and 
present it to the Managing Editor of the targeted publication. 
 
The Communications manager and the Copy Designer will create camera-ready copies and PDF files 
and any other media required to fulfill the communications goals of this project. We will meet, if not 
exceed, all requirements for publications as defined in the RFQ, item 4.a, p. 28-29. 
 
Events & Other Promotional Materials. Face-to-face contact is the single most powerful marketing 
tool available. National television advertising, telemarketing, e-mail, or print advertising pale in their 
ability to motivate customers and constituents compared to face-to-face selling. While the time and 
resources necessary  
 
to execute in person events may be considerable, the value gained can be tremendous. ACT Inc. will 
work with HUD staff and NN centers to maximize the benefits gained from events while delivering the 
most cost effective solution. As will be the case throughout all of our communications and support 
activity, the one- page benefits document that incorporates the theme, logo and mission of the NN 
program, will provide the foundation for success. 
 

http://www.act.com/
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From the moment that we are awarded the contract, ACT Inc. will work diligently to maintain, improve 
and deliver the tools necessary for HUD staff and NN centers to successfully promote the NN 
program.  
 
These include supplying promotional materials, media outreach, preparing briefing papers/books, 
preparing presentations for HUD officials, developing Success Stories, developing marketing 
brochures, producing banners, delivering and running exhibits (including text panels), purchasing and 
distributing mementos. 
  
All promotional material, correspondence and other forms of communications will adhere to the 
aforementioned style and design. That is, they will reflect the theme and logo and remain consistent 
with the all written content. In addition to delivering the items listed in the RFQ, we will provide an 
instructional sheet that describes how they should best be used. For example, placement of banners, 
layout of brochures and distribution of mementos will be outlined in the instructional sheet. We will 
brief presenters on the most effective way to deliver presentations that we produce. After all, your 
most effective selling tool will be your verbal presentation and interaction with your constituents. ACT 
Inc. will go beyond simply supplying the promotional and communications materials that have been 
requested; we will help you ensure that they are most effective. 
 
We will use information gained from our communications with HUD staff, NN centers, Partners and 
others to create and maintain an exhibit schedule that maximizes exposure for NN while adhering to 
our approved budget. 
 
We will meet, if not exceed, all requirements for publications as defined in the RFQ, item 4.b, p. 29-
31. 
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60’ x 40’ Ceiling Banner at Las Vegas Convention Center

5.  Partnership Identification, Development, and Maintenance 
 
Recruiting and maintaining relationships with Partners is essential to the success of the NN program. 
Not only do the resources that Partners offer provide a substantial contribution to the sustainability of 
NN centers, their enthusiasm and confidence in the NN program results fosters the growth and 
success of all NN centers. With that in mind, ACT Inc. will work with NN centers, HUD, community 
leaders and other stakeholders to determine what kind of partnerships and which organizations will 
best champion their cause. We will also solicit feedback from existing and prospective Partners to 
determine what they expect to achieve out of the relationships with NN centers. The ACT Inc. 
Strategic Partner Manager will combine this 
information with additional research to 
develop a strategy for enhancing existing 
partnerships and developing new ones. 
 
ACT Inc. has a long and successful history of 
establishing successful partnerships. In 
addition to teaming with several organizations 
on major projects, we have built revenue-
producing partnerships for our customers as 
well. In an effort to spur our growth in 
delivering conferences and exhibits at major 
events, we teamed with leading companies.  
We built our brand through prominent 
displays at major events that attracted over 250,000 people. Our DiscoverITTM Wireless Computing 
showcases, for example, were delivered at events produced by COMDEX and CMP.  Our 
DiscoverIT/COMDEX Wireless Computing Showcase grew from 9 exhibitors, 820 square feet and 
$41,900 (revenue) in the year it was launched to113 exhibitors, 18,400 square feet and over $1M 
(revenue) in its third and final year.  

 

 
ACT Inc. has demonstrated success in producing exceptional results with teams for many years. We 
recruited, inspired and coached special teams that delivered systems and training courses for 
Motorola, the New York Board of Trade, Key3Media and Information Management Systems (IMS). Of 
paramount importance to this project, ACT Inc. orchestrated teams that developed and produced a 
line of interactive training products. Our approach to team building allows us to assemble the best 
teams that deliver stellar results. We will apply our approach to help NN centers recruit Partners. 
Our effort for HUD’s NN program will begin by identifying entities that can provide job training and 
placement services, educational opportunities, funding, as well as information technology products 
and services. Our goal is to exploit every opportunity for creating partnerships that will help the NN 
program. We will create a prospective partner list by identifying what type of products, in-kind 
services and donations the NN centers require, and matching public and private entities that can 
meet these needs. But we won’t stop there. The ACT Inc. team will also identify the entities whose 
customers, constituents and other stakeholders can benefit indirectly from their donations. This will 
enable the ACT Inc. Strategic Partner Manager to compile a comprehensive list of prospective 
Partners to assist everyone involved in building Partnerships. In addition to the strategy and list of 
prospective partners, the Strategic Partner Manager will also develop a value sheet and sample 
letters to assist in the recruitment of Partners. This effort will contribute to enhancing existing 
partnerships with the National Aeronautics and Space Administration (NASA), Department of 
Education (DOE), Army National Guard (ARNG) and others. 
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There are many public and private organizations whose donation criteria are consistent with the 
objectives of the NN program.  Urban Tech has identified a number of potential sources of financial 
support. These include charitable foundations that make grants and program-related investments in 
this programmatic area; and government grants for expansion of computer training centers (CTCs) 
and strategic use of networking to bring innovative applications to community programs.   
 
Urban Tech has strategic relationships with the Microsoft Foundation, the Beaumont Foundation, the 
Verizon Foundation, National Cristina for recycled computers, and SIM for interns and jobs in the 
computer industry. Urban Tech’s success with CCDO (formerly Weed and Seed) overlaps NN in 
communities and brings a host of programs to address the list in the RFQ, pg. 15 and 16.  
 
It is essential that NN centers partner with community and government organizations, non-profit and 
education networks and services, content providers, hardware and software vendors, and ISPs that 
serve millions of youth and are providing services to thousands of schools in order to reach optimal 
product and service distribution. These prospective partners include: 
 

Strategic Partner Category Potential Partner Examples 
Community-based Organizations The Boys and Girls Clubs, YWCA, YMCA 

Non-Profit and Government Services Faith-based, CCDO, NCCED, CTCnet 

Content Providers Urban Tech, Kaplan, Sylvan Learning 

Hardware and Software Vendors Apple, Gateway, Dell, Compaq, Microsoft 

ISPs Verizon, AOL, MSN, Verizon 

 
The public relations efforts that we propose for NN program will include: attending conferences; 
working to gain support of local businesses and schools through evaluations and education boards; 
and coverage in the popular media such as newspapers, magazines, radio and TV.  ACT Inc. will also 
seek endorsements from well-respected and well-known public figures and organizations that appeal 
to the urban community. 
 
The Consortia vehicle offers a prime opportunity to help establish new NN centers as well as solidify 
existing ones. There is power in numbers. Consortia help NN centers to share experiences, 
strengthen Partner recruitment, resolve issues together, identify successful practices, allocate 
resources more efficiently, and more. For example, Consortia could establish an online buying 
service to save money by buying in bulk the products and services used by the NN centers. Our 
Strategic Partner Manager will develop a Consortia strategy that is as encompassing as the Partner 
strategy but tailored to the express needs of the Consortia. We will use this opportunity to assist in 
the revival of Consortia by encouraging them to take a stake in the success of the new program by 
contributing their ideas, time and resources. 
 
As is the case with HUD, NN centers and other stakeholders, maintaining open and continual 
communication is a vital component of success. To that end, ACT Inc. will use every means to 
educate the Consortia on opportunities for sustainability and also foster communications between all 
members. Using the meetings, brochures, telephone calls, NN Web site and other methods, we shall 
provide a continual flow of information and encouragement to help all Consortia thrive. We shall 
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showcase the success of model Consortia through all communications as well as at the Regional 
Technical Assistance Workshops and the 2007 National Conference. The sessions that we deliver at 
these events will not only address topics of concern and benefit to the Consortia, they will also be 
used to instill a sense of pride and honor for having increased the success of the NN program by 
using their power of numbers.  
 
As is our intention in all areas of this project, we will meet, if not exceed, all requirements for 
Partnerships and Consortia as defined in the RFQ, item 5, p. 31-33. 
 
6. Special Projects 
 
Everyone loves a celebration. It is even more exciting when that event offers an opportunity for 
everyone not only to take part, but also benefit from what is provided. Neighborhood Networks Week 
is such an event. ACT Inc. will apply our technical assistance skills along with our marketing expertise 
to increase the effectiveness and elevate the enthusiasm that surrounds Neighborhood Networks 
Week. All participants in NN Week should experience a heightened sense of adulation and euphoria 
while reflecting on what they have gained from the NN program. Building upon the theme and logo 
that we will develop for the NN program, we shall create the opportunity for all NN centers to share in 
the exposure. By embracing the NN program theme, and adding their image to the complementary 
area provided by the NN logo (see the earlier description in 4. Communications), each NN center has 
the opportunity to share in the benefits afforded by the new NN program brand identity. This can be 
displayed in banners, tabletop exhibits and booths, as available, and other forms of displays created 
by NN centers, consortia or even Partners. 
 
ACT Inc. will develop a program that encompasses sessions and activities that address the needs 
and interest defined by the NN centers, Partners, HUD staff and others who contributed to our initial 
and ongoing survey (see 4. Communications section of this document). These shall include, but not 
be limited to, the health fair, technology program, contests, center spruce up and other programs 
outlined in the RFQ (pp. 33-34). All NN program constituents will be encouraged to participate so that 
they will have a stake in the success of Neighborhood Networks Week. The Event Planning Guide will 
be updated to reflect the new image and program. We shall leverage the information gained from all 
communications efforts to bolster the popularity and success of this series of events. A publicity 
campaign will be developed and launched to increase the awareness and spur enthusiasm for 
Neighborhood Networks Week. The effectiveness of this campaign will be monitored, and modified as 
necessary, as we track registration of center participation. The sessions and events that attract the 
most registrants, and those that attract the least, will contribute to our recommendation for the NN 
Director’s itinerary. We shall use professional photographers to capture the most compelling scenes 
to use in publications. The success of Neighborhood Networks Week, captured by the image 
collateral that we collect, will be used to further grow the NN program. 
 
We will meet, if not exceed, all requirements for Special Projects as defined in the RFQ, item 6, p.33-
34. 
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7. Web Site 
 
HUD’s Office of Multifamily Housing Programs NN web site is very likely the most cost effective 
means of communicating the content and value of the NN program to the world. It is also a key 
medium for communicating among NN centers, Consortia, Partners, HUD staff and all stakeholders. 
In addition to a section in the web site for Consortia, ACT Inc. will develop a section for Property 
Owners. This will allow owners to readily access information that explains the benefits of establishing 
a NN center on their properties. We will also use the web site to recognize new centers as well as 
those NN centers that achieve advanced classification. In all cases, this information will be enhanced 
and personalized with pictures of residents in NN centers, Partners making contributions and other 
activities of interest to all stakeholders in the NN program. 
 
 
The ACT Inc. Communications Manager and IT Operations Manager will work together to ensure that 
accurate and complete information is maintained. We will establish automated routines that regularly 
poll the production server and alert the IT Operations Manager of any problems. While the pages 
produced by the Lotus Notes Domino Server are generated by an active database, we shall still 
review those pages to validate that we are fulfilling our certification requirement. The process of 
collecting and processing updates will be orchestrated smoothly so that the Tuesday Noon deadline 
will be met routinely with ease.  
 
Our Webmaster/Copy Designer will create designs that maximize the power of approved web tools to 
make the site aesthetically appealing and easy to navigate. Bringing a high level of proficiency with 
Macromedia’s DreamWeaver software and other HUD approved development tools, our 
Webmaster/Copy Designer will bring visual appeal to the site content while adhering to HUD’s 
Website standards and procedures. We will include all updates in our tracking and reporting system 
and provide monthly reviews to the ACT Inc. Business Compliance & Reporting Manager who will 
ensure timely and complete reports. The Business Compliance & Reporting Manager, 
Communications Manager and IT Support Manager will collectively participate in the Quarterly 
Certification process. This will ensure that all content in CFM, PDF and other files is current, accurate 
and technically compliant. Our IT Support Manager will work closely with the Government Technical 
Representative (GTR) to maximize the performance and effectiveness of the NN Web site. 
 
 
8. Reporting Requirements 
 
Accurate and timely reporting is essential to the success of any project. Understanding that having 
complete, accurate, and timely data must be a coordinated and collaborative working partnership 
involving the data originators, the program administrators responsible for the functions which the data 
support, and the technical/information systems staff; it is intended that this document assist is 
clarifying the roles, responsibilities, data monitoring and management reports necessary for quality 
data in the area of student discipline. 
 
Improving customer service and increasing productivity are critical challenges for a successful contact 
center. Making such strategic decisions as staffing levels, contact-handling procedures, and 
technology investments requires that managers be armed with accurate and timely reports on contact 
center activity. Cisco Intelligent Contact Management (ICM) Enterprise Edition and Cisco IP Contact 
Center (IPCC) Enterprise Edition enable the enterprise-wide, normalized collection of real-time and 
historical data necessary for mission-critical contact center reporting. 
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Today’s financial environment focuses on the availability of timely, accurate, and critical management 
information. Laws, regulations and public policy place increased emphasis on the review and scrutiny 
of financial reports issued by public sector entities. Government officials increasingly face critical 
review of financial operations. From budget development through execution, you are challenged to 
ensure that your numbers are accurate.  A key component of financial reporting is to not only 
describe what is spent but why costs are incurred. Would you like to have the ability to measures the 
costs and performance of activities, resources, and cost objects in timely and accurate manner? The 
ability to identify, analyze and manage true costs and profit for products, services, customers and 
business processes defines activity-based costing - thus, empowering you with the capability to 
understand current costs and plan for the future accurately and successfully. 
 
Information in reports allow us to proactively identify and resolve issues, determine areas for 
improvement and validate what we’re doing right, to name a few. The entire ACT Inc. NN team will 
contribute to the reporting effort. As the front line to the NN centers, our Hotline TA, Technical 
Assistance Providers and START SMEs contribute valuable information on a regular basis that feed 
into all reports. Data Analyst/Report Content Specialist will collect and assemble all information 
required for every report defined in the RFQ as well as other reports that are identified to assist in 
optimizing our performance. Business Compliance & Reporting Manager ensures that we submit 
complete information on time, and in a manner that is compliant with HUD and all Federal 
requirements. All members of the ACT Inc. NN team will have access to that portion of the reporting 
system that is relevant to their area of responsibility. We consider this process a cornerstone to our 
ability to cost effectively deliver superior performance to HUD. 
 
All reports defined in the RFQ item 8, pp. 36 –38, will be prepared according to the defined 
specifications, with a high level of quality, and submitted to the GTR/GTM on time. Our ultimate goal 
is to incorporate the vast majority of information to be included in our reports in an automated tracking 
and reporting system. The Monthly progress report, Accomplishments Report, Neighborhood 
Networks Report and Lessons Learned and Recommendations Report will qualitative information 
developed in team meetings and reviewed by the ACT Inc. Project Manager. The Neighborhood 
Networks Directory and Year End Inventory reports will primarily consist of information that is 
continually updated and verified in our tracking and reporting system. 
 
In order to implement an accurate and efficient tracking and reporting system, our design and process 
must adapt to the format and structure of existing information. Due to a relationship with one of the 
other bidders on this project, Aspen Systems was unable to provide us with any assistance or 
information that would allow us to develop a transition plan. We are unable, therefore, to accurately 
estimate the cost of transitioning the existing data to a new tracking and reporting system. Nor are we 
able to determine whether to use the system that Aspen Systems might have in place, assuming it is 
available to be purchased. Our bid, therefore, assumes a transition cost that may vary based on what 
we receive from Aspen Systems, should we be afforded the opportunity to service HUD on this 
project. 
 
9. Transitioning to New Contractor 
 
If ACT Inc. is afforded the opportunity to service HUD through this project; we will give thought to the 
new Contractor as our time draws to a close. We will work in good faith to identify information and 
processes that the new Contractor will need to make a smooth transition. This shall include, but may 
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not be limited to, providing orientation and training. A written NN Implementation Manual will 
accompany our orientation. We take pride in the products and services that we deliver. We consider a 
smooth transition to be evidence of a job well done. 
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II. QUALIFICATIONS OF PERSONNEL 
 
 
Project Manager – Pat Bransford 
 

Ms. Bransford’s expertise in using technology to improve the 
effectiveness and efficiency of delivering education and vocational 
services to low-income communities has been crafted through her 
extensive work experiences first with IBM where she was an account 
executive who directed IBM's $100 million business with New York 
City including strategic planning, marketing and implementation of 
large-scale information systems projects in the areas of social 
services, criminal justice, housing and finance.  She was also 
responsible for innovating systems that linked all government 
agencies for distribution of electronic mail and instituted more 
efficient coordination of government data.   
 
Ms. Bransford helped develop educational products that use 
technology to transform the conventional classroom into a more 
stimulating environment for teaching and learning.  After leaving IBM, 
she was instrumental in turning a former IBM manufacturing facility 
into the largest minority employee-owned computer manufacturing 

company in the world.       
 
Ms. Bransford developed the development of the National Urban Technology Center, a 501 ©3 company 
established to address the achievement gap and high risk, unproductive behavior among under-
resourced youth living in low-income communities.  She is the author of the Youth Leadership Academy 
(YLA), which consist of nine (9) educational curricula that transform the conventional classroom into a 
multi-disciplinary, interactive and experiential learning environment for teaching and learning that 
focuses on computer literacy, higher order thinking abilities and leadership training skills for youth 10 to 
17. 
 
As the chief architect of the community technology center movement, Ms. Bransford is advisor to 
Department of Education on investment requirements and has been the recipient of major grants from 
the Ford Foundation, the Department of Commerce, AT&T, the Enterprise Foundation, the Kellogg 
Foundation, the Kauffman Foundation, Microsoft and several community partnerships to build 
technology infrastructure and transfer skills to communities for computer literacy, job training, and 
youth development.  She has also developed a “franchise” approach and “turn-key” process for 
building state-of-the-art computer training centers allowing for easy and expeditious replication in 
multiple locations across the country and preparing people for work in record numbers.  This process, 
called SEEDTECH®, has been adopted by the Department of Justice, Weed and Seed, for 
transferring technology skills to inner-city communities. Urban Tech has built more than 200 centers 
in 40 major cities serving 400,000 low-income residents.  Ms. Bransford has received several awards 
and recognition. And holds the A.B. degree from Catholic University of America and the Executive 
MBA from New York University Stern School, New York, NY. 
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HUD LOB Mgr. – Veronica Williams 
 
 

ACT Inc. Founder & CEO 
 
Veronica Williams is a leading authority on business
and technology. An internationally recognized author,
lecturer and consultant, she is considered an expert on
deriving value from new and emerging technologies.
Ms. Williams has written numerous articles and
authored popular books including the acclaimed book
Wireless Computing Primer (IDG Books), and Turning
Technology into Value. Ms. Williams has delivered
keynotes at several events including COMDEX, UTC,
Energy Technology Convention, the Cingular
Interactive Developer Conference and Canada’s
MUNeGOV conference. Her television appearances
include Computer Chronicles, Chicago Tomorrow, the
CBS Early Show and ZDTV. 

 
 
 
 
 
 
 
 
 
 
 
 
Veronica A. Williams is a Managing Director of ACT Inc., a strategic business-consulting firm with a 
focus on emerging technologies. She uses business methodologies, analytical tools and experience 
to help companies derive value from technology. Ms. Williams has worked with major clients such as 
American Express, IBM, Motorola, BellSouth, the Electric Power Research Institute and the New York 
Board of Trade. Her vision and pioneering spirit were instrumental in the establishment of DiscoverIT. 
 
With over 20 years in the information technology industry, Ms. Williams has held senior management 
positions at AT&T, Lotus Development and Control Data. She is recognized as an international 
authority on business and technology. Ms. Williams is featured in the book entitled Women Who 
Mean Business, published by William Morrow & Company in July 1999. She created and led the effort 
to establish the Wireless Computing Pavilion at COMDEX, which was visited by President Clinton in 
April 2000. 
 
Ms. Williams is the author of numerous articles and of the internationally acclaimed book entitled 
Wireless Computing Primer: A Comprehensive Guide to Wireless and Mobile Computing  (IDG Books 
1996). Her articles have appeared in several publications including Information Technologies for 
Utilities, OAG Frequent Flyer, Wireless Business and Technology and Wireless World magazines. 
 
Ms. Williams has served as a leading advisor, judge, instructor and speaker at major conferences 
including COMDEX, the Consumer Electronics Show, Windows World, CTEXPO and Inc. magazine’s 
CEO Symposium. 
 
Ms. Williams holds a B.A. in Economics from Brandeis University and an M.B.A. from the J.L. Kellogg 
Graduate School of Management at Northwestern University. For info online visit 
http://www.VeronicaWilliamsOnline.com. 

http://www.vawilliams.com/
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ACT Staff 
The ACT/Urban Tech team brings an exceptional collection of skills and experiences to HUD’s NN 
program. Members of our staff have: 
 

Conducted planning sessions with communities to do strategic positioning for the 21st 
century. 
Built and managed state-of-the-art computer training centers 
Developed and implemented information technology based training and service solutions 
Delivered high value projects while managing limited resources efficiently 
Prepared grant applications and managed grant programs 
Delivered education and vocational services to low-income communities 
Cultivated relationships between government agencies, public officials, community 
residents and private businesses 
Developed online life skills curriculum for youth 
Developed computer curriculum and bilingual instructor and student guides 
Conducted fundraising drives 
Developed and produced trade shows 
Increased exposure of community groups through event marketing and media relations 
Developed partnerships between private corporation, public organizations and community 
groups 

 
The team that we have assembled will, without a doubt, provide technical assistance and direction to 
elevate the NN program to new heights.  Highlights of the skills and experiences of selected staff, as 
they relate to the requirements of the NN project, are described below: 
 

Patricia Bransford, Project Manager, is a senior manager with over 25 years of 
experience at IBM where she was responsible for the strategic planning, marketing and 
implementation of large-scale information systems projects in the areas of social services, 
criminal justice, housing and finance.  In 1995, she founded the National Urban Technology 
Center (Urban Tech), a nonprofit corporation that provides training and consulting 
services in the use of technology and telecommunications for education, employment 
and business development in low-income communities.  Ms. Bransford has pioneered 
the concept of community-based computer learning centers; forged key relationships in 
communities across the U.S.; and designed and developed innovative curriculum 
products and training materials for inner-city communities.  
 
Stephen E. Rickman, Marketing and Business Development Manager, is an 
experienced manager with over 20 years of project management and executive 
experience with the DC and Federal Governments.  Directed the Department of Justice 
premier neighborhood-based crime reduction and crime prevention program with an 
annual budget of $58.9 million. Responsible for management and supervision of Weed 
and Seed staff that supports and provides oversight for over 300 grant funded sites in 
46 states  
 
Faith Baker, Technical Assistance Provider Manager, offers significant expertise in staff 
management and coordination of service providers for large government operations.  
Experienced in the delivery of policy, programmatic and fiscal oversight of government 
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programs which address neighborhood revitalization and prevention, intervention and 
treatment of chronic diseases through youth services, school and social programs.  
 
Steven L. Engel, Event Manager, specializes in entrepreneurial strategic marketing and 
event development with experience growing and managing events and businesses of 
increasing size and responsibility.  He brings significant domain expertise and industry 
contacts across multiple disciplines including conference, seminar and trade show 
production and event marketing. 
 
Patricia S. Gilbert, Program Manager, has an extensive consulting and management 
background in the implementation of community economic development projects for the 
National Congress for Community and Economic Development (NCCED), The State of 
Florida, and the US Dept. of Justice.  A former team leader for Neighborhood 
restoration projects at NCCED, she brings specialized skills in community development.  
 
Ngbita Pendje, Communications Manager, experienced professional event organizer 
with significant international experience and competence in managing event planning, 
media relations and proposal preparation.  Managed all event activities and publicity for 
the Chamber of Commerce and Trade, La Reunion, France 
 
Juan P. Casimiro, Business Plan & Micro-Enterprise Development Manager, is an 
experienced trainer and implementer of community entrepreneurship programs.  As the 
Founder and CEO of Ascend, Inc. he has specialized in youth entrepreneurship 
programs across the country, and has been instrumental in the development of bilingual 
business development services.   
 
Oswaldo Mestre, Technical Assistance Provider for Region 1, brings extensive 
experience in developing programs, procedures and community development in not-for-
profit and government sectors.  Has extensive experience in working with neighborhood 
organizations to help them develop self-sufficiency strategies.  Helped implement a 
regional AmeriCorps grant ($750,000) aimed at revitalizing sections of the City of 
Buffalo. 
 
Eric A. Clay, Technical Assistant Provider for Region 2, offers very specific expertise in 
developing and designing Workforce Development Training Programs, Community 
Technology Training Centers, and neighborhood restoration initiatives in the Mid-
Atlantic area.  Prior responsibilities included developing and implementing strategies for 
self sustainability of neighborhood organizations.   
 
Wayne Rawlins, Technical Assistant Provider for Region 3, is a National Community 
Development Consultant with a 20-year track record in working with underserved 
communities thoughout the US.  Specializing in community strategic planning and 
implementation, he has provided services for the US Dept. of Justice, The Urban 
Institute, The National Urban Technology Center, the National Crime Prevention Council 
and the National Congress for Community Economic Development (NCCED). 
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Tara Spates, Technical Assistant Provider for Region 4, is an experienced community 
service provider responsible for the operations of a major grass roots organization in 
Jersey City, NJ with responsibility for instruction, logistics and community support.   
 
Nyelene. L. Qasem,, Technical Assistance Provider for region 5, has significant 
experience in community planning and organizing; provides expertise in developing 
policies and procedures, and supervising financial purchases and contracts related to 
Weed and Seed grant funding. 
 
Tiffany B. Young, Technical Assistance Provider for Region 6, has extensive community 
experience in providing opportunities to underserved residents of a range of 
communities, from urban areas to native-American training centers.  She has managed 
both a Department of Justice anti-gang program as well as a YWCA Child Assault 
Prevention program.  A primary focus has been developing business plans for the local 
community organizations. 
 
Stella S. Pla, Performance Assessment, brings considerable experience in educational 
evaluation and design for curriculum for young adults.  She has been instrumental in the 
development of a major initiative in youth programs for the metropolitan DC Boys and 
Girls Clubs representing 37,000 youth, ages 8 to 17.  She was a primary fund-raiser for 
the Council and managed their Corporate Giving Campaign. 
 
Craig A. J. Patches, Web Master/ Copy Design is a recognized professional animator 
and design artist.  Developed the interactive multimedia front end for the Youth 
Leadership Academy, a life skills curriculum delivered to over 4000 students through the 
Internet.  Has significant experience working with community groups and has installed 
and trained over 30 Community Training Centers nationally.   
 
Germania J. Urena, Technology Strategy and Training, is a certified Systems Engineer 
with extensive experience in the installation and training of Computer Training Centers.  
She has developed an extensive MS Office curriculum for NT, 2000 and XP 
environments as well as provide remote support for Urban Tech’s 225 technology 
centers.   
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III.  PAST PERFORMANCE 
 

ACT Inc./Urban Tech Team Overview 
 
ACT Inc. (www.ACT-IT.com) is a management consulting and technology services firm with offices in 
Washington, DC and South Orange, NJ. . We have provided planning, operations and financial 
consulting services since 1984. Our DiscoverITTM division (www.Discover-IT.com) offers an array of 
educational products and services. ACT Inc. is on the GSA MOBIS schedule, is a SBA 8(a) vendor, 
and is certified with the states of New Jersey and Missouri. We are also registered with the 
Department of Defense, NASA and other federal agencies; our GSA IT (Schedule 70) application is 
underway.  
 
ACT Inc. brings the unique ability to deliver new, unrealized value that extends beyond the traditional 
benefits of technology. We accomplish this by producing an eclectic mix of services that are a cross 
between finance, marketing, operations and information technology. Our legacy is delivering on time 
and within budget. We deliver cost effective results by engaging a select group of industry experts, 
consultants and Business Partners. To deliver the optimum solution for HUD’s NN program, we have 
teamed with a non-profit company that brings the best in community development with a long, 
successful track record –The National Urban Technology Center, Inc. (Urban Tech). 
 
The National Urban Technology Center, Inc., is a 501(c)(3) corporation founded in 1995 to provide 
access to personal computers and information technology in under-served communities to “bridge the 
digital divide” by preparing residents in these communities for full participation in the information age.  
The National Urban Tech. Center, Inc. (Urban Tech) through its curriculum and teaching methods 
empowers youth with social, computer and academic skills; and provides adult residents with the 
resources necessary for long-term employability and economic security.    
 
Urban Tech has been a major contributor to the community technology center movement since its 
inception; an advisor to Department of Education on investment requirements; recipient of major 
grants from the Ford Foundation, the Department of Commerce, AT&T, the Enterprise Foundation, 
the Kellogg Foundation, the Kauffman Foundation, Microsoft and several community partnerships to 
build technology infrastructure and transfer skills to communities for computer literacy, job training, 
youth development.  
 
Urban Tech was the first organization to develop a “franchise” approach and “turn-key” process for 
building state-of-the-art computer training centers for under-served communities allowing for easy 
and expeditious replication in multiple locations across the country and preparing people for work.  
This process, called Seedtech®, was adopted by the Department of Justice, Executive Office of 
Weed and Seed, in 1997 for transferring technology skills to inner-city communities. Urban Tech has 
built more than 225 centers in 40 major cities serving 400,000 low-income residents.   
 
As a natural extension to its development and distribution of basic computer literacy programs and 
strategies, Urban Tech has recently completed the development of the Youth Leadership Academy 
(YLA), an online life skills and academic curriculum that transforms the conventional classroom and 
after-school program into a multi-disciplinary, interactive and experiential learning environment for 
teaching and learning focusing on computer literacy, higher order thinking abilities and leadership 
training skills for youth 10 to 18.  
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Project Overviews 
 

• New York City Housing Authority (NYCHA) Over the past 6 years, Urban Tech has provided 
technology-based solutions to the residents of the New York City Housing Authority (NYCHA) 
for computer literacy, job training and placement, and after school programs for 4th to 8th 
graders.  All projects were designed to provide residents with access to computer training to 
improve their earning capacity and to assist them in becoming self-sufficient and less 
dependent on welfare. This included life enhancement programs, job training and after school 
programs for youth.  
o  In 1999, Urban Tech implemented a Computer Training Program for the Hope VI 

revitalization project at the Arverne and Edgemere Houses Community Center in Far 
Rockaway, NY.  Residents participated in Basic Computer Literacy, Word Processing, 
Internet and Job Development Skills.  The center is fully staffed by NYCHA employees as 
well as selected residents from the Edgemere and Arverne Houses Residents Association.     

o In 2002, Urban Tech, in partnership with the Williamsburg Houses Residents Association 
and the Walt Whitman Houses Residents Association in Brooklyn, NY, installed, trained 
and operated two fully equipped resident training centers, training both residents and 
community leaders.  At the end of the initial year, each of the Residents Associations 
assumed successful leadership and training responsibility for continuing operations. In 
2000. Urban Tech provided computer skills and job training for 1500 residents using its 
proprietary computer literacy curriculum and computer repair job training program for 
unemployed and underemployed residents of NYCHA.  

o In 2003, Urban Tech, provided after school and summer computer training programs for 
4,400 children, ages 8 to 12, in over 90 NYCHA housing developments.  Students were 
taught basic computer literacy, PowerPoint presentation skills, Word Processing and 
Spreadsheet skills using state of the art hardware and software.  Pre and post tests 
revealed that student competencies in general computer literacy and specific computer 
skills improved markedly with a cumulative average increase of 123%; and attendance of 
enrolled participants improved an average of 91% over previous program cycles. 

• The U.S. Department of Justice (DOJ), Community Capacity Development Office, (formally 
the Executive Office of Weed & Seed), implemented a technology strategy in 1997, called 
SEEDTECH®, in partnership with Urban Tech.  This effort has resulted in the installation and 
operation of over one hundred (100) computer training centers in major urban and rural 
communities across the country.  SEEDTECH’S® objective is to increase computer skills for job 
development, academic performance and opportunities for small businesses in inner-city 
communities.  Urban Tech’s curriculum has been successful in removing both language and 
literacy barriers to learning how to use computers in these communities, as well as provide 
new job opportunities to their residents.   

• In partnership with Lehman College, City University of New York, with Community Training 
Center funding from the Department of Education (DOE), Urban Tech has installed nine (9) 
computer-learning centers in the Bronx, NY as part of the 21st century learning program for 
computer literacy and vocational training from 2002 through 2004.  The Urban Tech/Lehman 
CTC model is designed for self-sufficiency of the selected partners to train community 
residents in the use of technology.  Since inception, over 2000 community residents have been 
trained in basic computer proficiency, word processing and use of the Internet in community 
based organizations and New York City Public Schools. 
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• In 1999, Urban Tech developed and initiated an innovative, interactive multimedia youth 
program, The Youth Leadership Academy (YLA) with the Montclair High School, Montclair, NJ.  
In 2002, The Montclair Board of Education passed a board resolution formally adopting YLA 
for use with the high school’s special education students.  In 2003, the program was integrated 
into the school’s English and technology curriculum; and in 2004-5 will be required of all High 
School students.  Current plans are being developed to expand the program into Montclair’s  
four (4) Junior High Schools in 2005.   

• The Boys and Girls Clubs of Greater Washington, has adopted YLA as the core curriculum 
for its 26 after school programs in DC, Maryland and Virginia, serving 30,000 youth, ages 7 
through 17.  In conjunction with a grant from Verizon, the YLA program has been integrated 
into their existing Life Skills programs to provide an interactive instructional platform that is 
engaging and relevant to today’s youth.  Urban Tech provided the curriculum and in-depth 
instruction training to initiate the program in 2004. 

• In partnership with the US Dept. of Labor, Urban Tech installed five (5) computer centers in 
Baltimore, MD as part of Youth Opportunity, (YO!) funded by the Department of Labor.  Urban 
Tech sourced and installed all equipment, provided curriculum for computer skills training, life 
skills development and mentoring as part of this $11 million, three-year initiative beginning in 
2001. 

• Technology Seminars: Produced and delivered seminar entitled “Wireless Computing: 
Technologies, Products & Solutions “. The explosion of the Internet, proliferation of portable 
devices, and tremendous growth in wireless subscribers have given new birth to wireless 
computing.  Business executives, IT managers, and consumers are all seeking wireless 
Internet solutions to their information needs. While offerings abound, the technologies which 
underlie products and services are not widely understood. This tutorial will review the 
components that comprise wireless computing systems, including software, smartphones, 
handheld and palm PCs, wireless LANs, and wide area wireless networks. Learn the basics of 
the technologies that enable wireless computing, and how to evaluate products and services. 
Understand the major issues and how to avoid the pitfalls in implementing solutions. 

• Company Turnaround to Achieve Profitability: Conducted a comprehensive and detailed 
review of all service solutions, business operations, financial procedures and records of this 
multimillion-dollar enterprise. We identified and prioritized areas for improvement. Delivered an 
optimized strategy and plan to weather the economic downturn and improve the health of the 
company. Final product also included a customized financial tracking & planning model. 

• International Conference & Exhibit:  We created, developed and co-produced the 
DiscoverITTM Wireless Computing Conference and Pavilion at Spring COMDEX. Our role 
included orchestrating the sales, marketing, press relations, operations and facilities 
departments to deliver a comprehensive yet self-contained identity for wireless computing 
vendors and attendees. This event grew from $41,000 and 820 square feet in the inaugural 
year to $920,000 and 18,400 square feet in the third and final year. As a result of our success, 
this program was expanded to three additional events – COMDEX Canada, COMDEX Quebec 
and Fall COMDEX. 

• Marketing Plan:  ACT Inc. conducted a review of Microslate Inc.’s market assessment and 
product plan to determine how to best position its products for sale to its defined target market. 
We defined and categorized products and services to present a clear and recognizable fit with 
the needs of the target market. 
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• Technology Seminar: Produced and delivered seminar entitled “Wireless Computing: 

Technologies, Products & Solutions “. The explosion of the Internet, proliferation of portable 
devices, and tremendous growth in wireless subscribers have given new birth to wireless 
computing.  Business executives, IT managers, and consumers are all seeking wireless 
Internet solutions to their information needs. While offerings abound, the technologies which 
underlie products and services are not widely understood. This tutorial will review the 
components that comprise wireless computing systems, including software, smartphones, 
handheld and palm PCs, wireless LANs, and wide area wireless networks. Learn the basics of 
the technologies that enable wireless computing, and how to evaluate products and services. 
Understand the major issues and how to avoid the pitfalls in implementing solutions. 
 

• Company Turnaround to Achieve Profitability: Conducted a comprehensive and detailed 
review of all service solutions, business operations, financial procedures and records of this 
multimillion-dollar enterprise. We identified and prioritized areas for improvement. Delivered an 
optimized strategy and plan to weather the economic downturn and improve the health of the 
company. Final product also included a customized financial tracking & planning model. 

 
• International Conference & Exhibit:  We created, developed and co-produced the 

DiscoverITTM Wireless Computing Conference and Pavilion at Spring COMDEX. Our role 
included orchestrating the sales, marketing, press relations, operations and facilities 
departments to deliver a comprehensive yet self-contained identity for wireless computing 
vendors and attendees. This event grew from $41,000 and 820 square feet in the inaugural 
year to $920,000 and 18,400 square feet in the third and final year. As a result of our success, 
this program was expanded to three additional events – COMDEX Canada, COMDEX Quebec 
and Fall COMDEX. 

 
• Marketing Plan:  ACT Inc. conducted a review of Microslate Inc.’s market assessment and 

product plan to determine how to best position its products for sale to its defined target market. 
We defined and categorized products and services to present a clear and recognizable fit with 
the needs of the target market. 

 

• State of New Jersey – WIC Access:  ACT Inc. Is providing project management services for 
the WIC Access system Operations and Maintenance, including problem resolution and 
system development.  The state’s counselors and staff use this easy-to-use yet very complex 
system to administer nutritional programs for 250,000 women, infants and children. The 
system also dispenses approximately $7M a year in food instruments that program recipients 
use to pay merchants for approved food and provides required reporting to the USDA. 
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Event Subcontractor 
 
 
The Fain Group is a full service meeting and event management consulting firm that opened in 1994.  
Leslie Fain, principal of the Group, has over a decade of nationwide expertise in managing 
conferences and special events and leads a team of experienced professionals in logistical delivery 
and support. The Fain Group is certified as a woman owned business (Women’s Business 
Enterprise) through the Women’s Business Enterprise National Council. 
 
From initial site selection through event delivery and evaluation, The Fain Group can handle every 
activity and detail.  Our clients enjoy the flexibility of our customized services that include the 
following: 
 

• Site selection and contract negotiation with traditional and unique meeting venues 
• Registering participants and managing attendee and speaker databases 
• Event marketing including logo design, brochure and materials development 
• Managing technology and audiovisual equipment 
• Exhibit hall sales and logistical arrangements 
• Coordinating speakers including travel needs and compiling materials 
• Catering and banquet function design and oversight 
• Onsite management of meeting delivery including all related personnel 
• Developing and administration of budgets 
• Providing client reports and event evaluation 

 
The Fain Group ensures client satisfaction by using various consultants and associates as 
subcontractors, thereby maximizing the value of services provided. These associates include meeting 
planners, computer/database consultants, and administrative personnel, each of whom have met The 
Fain Group’s stringent quality standards. The Fain Group clients cover a broad range of business 
areas, many of which are involved in the medical and healthcare fields. 
 
 A select list of clients and meetings include:  

• American Society for Public Administration: ASPA National Conferences  
• American College of Osteopathic Pediatricians: Board meetings and annual conference. 
• American Osteopathic Healthcare Association: Annual Conferences & Joint Meetings with 

Affiliated Organizations  
• Association of Osteopathic Directors and Medical Educators: Board meetings and joint 

annual conferences with American Osteopathic Healthcare Association 
• Caliber Associates, Inc.: U.S. Department of Health and Human Services Urban Partnerships 

Policy Academies; OJJDP National Training and Technical Assistance Center Regional 
Training Meetings; SVORI Regional Training Meetings; SVORI National Conference on 
Offender Reentry 

• CODA Research, Inc.: U.S. Food and Drug Administration Medical Product Surveillance 
Network Annual Conference & Project Orientations  
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• Coalition of Northeastern Governors: Governor’s Policy Meetings, CONEG Governors’ 
Annual Conference and BioEnergy 2000, U.S. Department of Energy funded national 
conference  

• Harvard University: JFK School of Government, Innovations in American Government 
Healthcare Innovations Conference  and Harvard Project on Effective Services Policy Seminar  

• National Academy of Public Administration: Academy Fall and Spring Meetings; Center for 
Human Resource Management Conference; Alliance for Redesign Government Conferences; 
Public Private Partnerships Conferences 

• National Governors’ Association Center for Best Practices: various policy conferences. 
• San Diego County Department of Social Services: California Welfare Directors  Association 

Annual Conference  
• U.S. Department of Interior: Training meeting  
• University of Pennsylvania: Fatherhood Initiative Conference 

 
Meetings for these clients range in size from 150-1,200 participants, up to 50 exhibit booths, 400 
speakers and over 100 concurrent sessions. 
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Letters of Recommendation 
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Letter of Recommendation  
From 
 

 Mr. Nelson Hernandez  
U.S. Department of Justice 
 
 will be faxed on Monday, August 30th  
before 4:00 PM to: 
  
Mr. Wayne Wayne Bernacki  
Fax Number: 312-353-0121 
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It's important to ACT, Inc. that we provide the services our clients need, when our clients need them, 
and within the established budget.  Our reputation among our clients is that we complete a job based 
on their standards and expectations, while employing professionals with the experience and job skills 
needed. 
 
With that in mind, ACT, Inc. contracted an outside third party company, Dun and Bradstreet, to audit 
the services we had provided to past clients.  Our clients have given us impressive marks for our 
performance. The Dun & Bradstreet report is included in Appendix B. 
 

Dun & Bradstreet Past Performance Report 
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IV. SPECIAL OFFERS 
 
ACT will offer incentives to centers for achieving significant milestones such as completing their 
business plans in START, and advancing to the next classification levels.  These incentives will be 
offered at no additional cost.   
 

1. ACT Inc. will offer Personal Computing Made Simple, a self-paced computer-training course 
(http://www.discover-it.com/ordernow.php), a $59.95 value to every center that completes its 
business plan in START. 

2. ACT Inc. will offer Urban Tech’s Basic Series (Computer Fundamentals, Word Processing, 
Using the Internet, Power Point) to each new center; and its Proficient Series (Spreadsheets, 
Proficient Word, Web Publishing, PC Installation and Maintenance) to each site that 
progresses from designated to certified.  Each series has a value of $6000 and comes with 
three (3) days of training by ACT Inc.’s education technologists.  
http://www.urbantech.org/ps_curriculum.cfm. 

3. ACT, Inc will offer the Leadership Academy (YLA) to every center that progresses from 
certified to model.  YLA has a value of $6,000; and comes with a management tracking system 
and three(3) days of training.  YLA is a nationally acclaimed product that has an established 
track record of empowering youth by teaching life skills and improving academic competencies 
skills using an interactive and engaging e-learning interface.  

 
Other NN centers and HUD affiliated organizations can purchase these and other ACT, Inc. products 
through the Blanket Purchase Agreement (BPA) that we offer with this proposal. 
 
Personal Computing Made Simple 
This course covers the basic concepts that are necessary to efficiently use personal computers. 
Students will receive a complete overview of computer software, hardware and networking. We cover 
the components of a personal computer including memory, storage, processors and peripheral 
devices. Students will learn how software drives computing systems, how to install and connect 
computer peripheral equipment, and the basics of data communications including how the Internet 
works. This course includes hands-on exercises and quizzes to help enforce the material that is 
taught. Students will learn how to use Microsoft WINDOWS and actually create a word processing 
document! 
 
Syllabus: 
 

• Basic Concepts: Memory, Storage & Processing 
• Software 
• Hardware 
• Telecommunications 
• How It All Works 
• How To Buy a Personal Computing System 

 
Intended Audience: This course is designed anyone who wants to gain a basic understanding of 
how personal computers work.  This may include students, those persons who are preparing for a 
new job or promotion, anyone who wants to use computers at home or interact with their children who 
use computers. Classes are grouped to accommodate all ages, from 3 to 103. 

http://www.discover-it.com/ordernow.php
http://www.urbantech.org/ps_curriculum.cfm
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Youth Leadership Academy 
This is a web-based program that uses technology as a medium for delivering a multi-media rich, 
interactive curriculum that engages youth and equips them with the practical skills necessary to 
become productive, self-fulfilled and achievement-oriented adults. YLA promotes life and critical 
workforce skills development integrated with computer literacy, higher-order thinking abilities and 
leadership development.  It is designed to address a range of important issues including school 
dropout, drug awareness and teen pregnancy.  YLA empowers young people by opening the doors to 
educational and career options, and new life opportunities.  Each life skills module is structured to 
teach teens to identify options, assess risks, and understand and weigh consequences around the 
following life skills topics.  Learning is facilitated through experiential and participatory exercises such 
as small group discussion, listening and writing exercises, critical thinking, problem solving and 
decision-making exercises, debating and role-playing activities. 
 
APOLLO, A Portfolio of Life-skills and Learning Outcomes, is Urban Tech’s proprietary, online 
education and assessment application for tracking and measuring the progress of each YLA student 
through the Youth Leadership Academy (YLA) life skills program.  APOLLO automates data collection 
of student progress in the life skills curriculum and has tools for teachers to assess qualitative work 
directly into the system, allowing the measurement of both quantitative and qualitative outcomes.  
Data collection of participant progress and program outcomes is automatic (system records scores), 
online (paperless) and real-time (Daily Pulse attendance tracking and classroom behavior 
assessment tool). APOLLO also includes parents and mentors as participants in the YLA After-
School Programs encouraging their feedback in program design and empowering them to support 
students in the program.  The APOLLO system will be used for formative evaluation purposes 
allowing the ability to track and measure attitudes and behavior on a daily basis and providing 
opportunities to intervene and provide options for improving student learning during the program. 
 
Urban Tech’s YLA program has received national recognition from the US Department of Commerce, 
the Kellogg Foundation and Public Broadcasting Service as a model for bringing technology and 
training to people in community training centers, housing developments and school settings.   
 
Syllabus:  The Leadership Series 
� Self-Discovery 
� Team Building 
� Personal Appearance 
� Conflict Resolution 
� Community Involvement 
� Healthy Habits 

 
Intended Audience 
This course targeted for youth aged 10-19 in a facilitated classroom or computer training center.  
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• 

 
Patricia Smith Bransford 

 
EXPERTISE: Expert in using technology to improve the effectiveness and efficiency of delivering 
education and vocational services to low-income communities. Extensive experience in developing 
educational products that use technology to transform the conventional classroom into a more 
stimulating environment for teaching and learning in order to address the achievement gap and high risk, 
unproductive behavior among youth.   
 
EDUCATION: 
Catholic University of America, Washington, DC       June 1961 
A.B. Mathematics 
New York University Stern School, New York, NY      June 1994 
Executive MBA Program 
 
WORK EXPERIENCE: 
 
Founder and President  
The National Urban Technology Center 
New York, New York        March 1995 to Present 
 

Author of the Youth Leadership Academy (YLA), nine (9) educational curricula that transform the 
conventional classroom into a multi-disciplinary, interactive and experiential learning environment 
for teaching and learning focusing on computer literacy, higher order thinking abilities and 
leadership training skills for youth 10 to 17.  

   
� Chief architect of the community technology center movement; advisor to Department of 

Education on investment requirements; recipient of major grants from the Ford Foundation, the 
Department of Commerce, AT&T, the Enterprise Foundation, the Kellogg Foundation, the 
Kauffman Foundation, Microsoft and several community partnerships to build technology 
infrastructure and transfer skills to communities for computer literacy, job training, and youth 
development.  

 
� Developed a “franchise” approach and “turn-key” process for building state-of-the-art computer 

training centers allowing for easy and expeditious replication in multiple locations across the 
country and preparing people for work in record numbers.  This process, called SEEDTECH®, has 
been adopted by the Department of Justice, Weed and Seed, for transferring technology skills to 
inner-city communities. Urban Tech has built more than 200 centers in 40 major cities serving 
400,000 low-income residents.  Recipient of several awards and recognition. 

      
IBM            1963 - 1992 
 
Economic Planning Consultant, 1991  
 
� Assisted the Governor of Oklahoma and the Mayors in New York City, San Antonio and Green Bay, 

Wisconsin in developing economic development and differentiation strategies for the 21st century. 
� Instrumental in turning a former IBM manufacturing facility into the largest minority employee-owned 

computer manufacturing company in the world.       
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Account Executive, 1989-1992      
 
� Directed IBM's $100 million business with New York City including strategic planning, marketing and 

implementation of large-scale information systems projects in the areas of social services, criminal 
justice, housing and finance. 
� Innovated systems for linking all government agencies for distribution of electronic mail and more 

efficient coordination of government data. 
 
� Established systems for equitable placement of abused at-risk children in foster care thus 

eliminating restrictive practices based on race and religion that resulted in substandard treatment of 
minority children by the city’s Child Welfare Agency. 

 
Director of Distribution Systems,          1985- 1989  
 
� Restructured procurement and distribution programs to achieve more efficient operations across IBM's 

worldwide business units.   
� Managed PC Project Office, addressing technical support issues that reduce productivity of the 

workforce.  
� Created 1-800 direct marketing and distribution channel in the U.S. for personal computers. 
 
Marketing Representative,           1977-1985 
 
� Assisted multiple clients in using technology to achieve major business growth and expansion. 
� Automation of inventory management and store operations for a large retail book chain that positioned 

the chain as the most successful "super-marketer" of books. 
� Recipient of several awards for excellence in sales.  
 
Education Representative,           1963 –1966 
 
Trained corporate executives in the use of large computer systems for accounting, data base management, and scientific applications.  

 
High School Teacher, Washington, DC       1961 - 1963 
Mathematics       
 
Board Activities:  
Citizenship Through Sports Alliance (CTSA) Corporate Advisory Board, established to promote 
positive values among youth through sports, 1999    

 
NAACP Legal Defense & Educational Fund, Inc - Director Emeritus,    1990 
 
Catholic University, School of Arts and Sciences Development Board, November 2003 
 
Awards and Honors: 
 
Distinguished Alumni Award, Catholic University       2004 
 
Dr. Gardner C. Taylor Humanitarian Award, Concord Family Services for “outstanding vision and 
commitment to opening up the world of computer technology and telecommunications to our children 
and families, increasing educational, employment and economic opportunities and fostering 
empowerment in our urban communities.”       November 2003 
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Granville T. Woods award given by the National Association of Black Telecommunications 
Professionals to “the outstanding CEO of a corporation with the greatest impact in the community.”  
             March 2000   
 
Beacon Award by the Morehouse and Spelman New York Alumni Scholarship Fund “in honor of her 
distinguished accomplishments and work in disadvantaged communities.”      
             May 1999. 
 
Los Angeles Urban League Technology Award,       March 1998 
 
Publications:  
Sustainable Urban Preservation: Developing A Model Program for New York in 1997, funded by the 
World Monuments Fund in cooperation with the Rockefeller Brothers Fund, November 1997 
    
The National Urban Technology Center and the Bronx Community Technology Centers Network, 
Education, Volume 122, Winter 2001     
 
The Youth Leadership Academy: Self-Discovery, Team-Building, Conflict Resolution, Personal 
Appearance, Community Awareness, Healthy Habits, STD/AIDS Awareness, Drug and Alcohol 
Prevention, Personal Relationships, 1997 - 2003   
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Faith A. Baker 
 

EXPERIENCE 
U.S. Department of Justice, Office of Justice Programs   
Community Capacity Development Office/Weed and Seed Initiative, Washington, DC 
 
Acting Deputy Director (GS-14)      (June 2004 – Present) 

• Primary duties consist of policy, programmatic, and fiscal oversight of grant programs which 
address drug and crime prevention and control, management of serious and violent offenders, 
and improvement in the policies, procedures, and information management systems used by 
criminal justice agencies at the state and local levels. 

• Participate in the development and implementation of national programs and policies related to 
assigned grant programs and Office of Justice Programs (OJP) priorities. 

• Initiate and coordinate the development of guidelines for disbursing grant funds based on 
expertise gained working with operating grant programs and their authorized statutes. 

• Provide guidance in preparation of grant applications and competitive strategies. 
• Provide written analysis of drug and violent crime strategies. 
• Interpret Federal circulars, award provisions, regulations, and enabling legislation for application 

of legislative mandates at the state and local level. 
• Attend OJP management meetings and assist with intra-agency agreements and 

collaborations. 
• Provide technical assistance to both internal and external constituents regarding grant 

programs, policies and procedures, and special projects.   
• Assist Director with annual budget formulations and General Accounting Office audit resolutions. 

 
Supervisory Grant Program Manager (GS-14)   (January 2004- Present) 

• Conducted weekly staff meetings and independent consultations with staff members that 
focused on policies, programmatic developments, planning and implementation. 

• Assisted the Director in the overall management of the Weed and Seed strategy to assure 
established goals are accomplished and continuing improvement of the program. 

• Co-developed and co-wrote the CCDO Site Coordinator=s Training Manual 
• Assisted the Director in providing leadership, direction, and guidance to staff on a variety of 

EOWS programs, policies, grant and asset forfeiture funding and administration, financial 
assistance, program implementation, and program evaluation. 

• Forged partnerships and obtained additional resources for our Weed and Seed sites. 
• Served as lead developer and writer of the CCDO Site Coordinator=s Training Guide.  
• Assisted with planning, formulating, and reporting of the Weed and Seed budget. 

 
Grant Program Specialist (GS-301-13)     (August 1997 – June 2004) 

• Responsible for the distribution and administration of approximately $59 million in Federal 
grant funds designed to assist local communities with community development and law 
enforcement initiatives.  

• Frequently serve as Acting Director, Deputy Director, and Supervisory Program Manager. 
• Serve as primary point of contact for applicants and grantees on policy issue clarification and 

the resolution of programmatic and budgetary issues.  
• Communicate regularly with local U.S. Attorney=s Offices, police departments, Federal law 

enforcement agencies, city and county officials, and community residents to facilitate 
collaboration, coordination, and communication 

• Manage and provide continuous grant and program monitoring to approximately 30+ Weed and 
Seed sites in the States of California, Nevada, Oregon, Washington, New Jersey, and the Virgin 
Islands. 

• Review, analyze and provide recommendations to grantees in the areas of program strategies, 
local evaluations and budgetary matters.  
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• Assist other grant program specialists in the office with program and grant monitoring, inquiries 
from applicants, workload management, and review of grant budgets and programmatic matters.   

• Responsible for advising and directing the administration of policy and programmatic 
development, planning, implementation, and assessment of program strategy.   

 
Conduct site-visits and provide analysis and recommendations to Weed and Seed sites for 
program/activity enhancements under the law enforcement, community policing, 
prevention/intervention/treatment, and neighborhood restoration efforts. 
 
EDUCATION 
Southeastern University, Washington, D.C. 
Masters of Public Administration, Government Management, June 2004 
 
Howard University, Washington, D.C.  
Bachelor of Arts, Criminal Justice, May 1996    
 

• Paul Laurence Dunbar Senior High School, Washington, D.C. 
• Valedictorian, 1991 

 
COMPUTER EXPERIENCE & SKILLS 

WordPerfect 10, 8.0; Windows 2000, >98, 95; Microsoft XP, Word 2000, >97; Microsoft Excel; 
Microsoft PowerPoint; Microsoft Access 2000, 97; Lotus 1-2-3; Novell GroupWise 6.0 
 

TRAINING, SPECIAL AWARDS & ACCOMPLISHMENTS 
• 

• 

• 
• 

• 
• 

• 
• 
• 

• 

ESI International, completed Contracting Office Representative and COTR Training Program, May 
2003 
Community Building, Economic Development, and Community Revitalization (Neighborhood 
Reinvestment Training Institute, 2003) 
Nominated for 2001 & 2002 Assistant Attorney General’s Award  
Office of Justice Programs, Grants Management: Challenges and Opportunities Training, June 
2001 
National Criminal Justice Association, Financial Management Training, 2001 
Graduate of Rapport Leadership International - Leadership Breakthrough Training I & II, 2000 & 
2001  
Received Program Manager of Year Award, 1999, 2000, 2002 
Awarded Certificate of Commendation, Department of Veterans Affairs, October 1996 
Awarded Certificate of Appreciation, Department of Veterans Affairs, Career Transition Center, 
October 1996 
Received Unsung Hero Award, Pride in Public Service, September 1996 and December 1995 

 
REFERENCES 

Available Upon Request 
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 JUAN P. CASIMIRO 
 

EXPERIENCE: 
10/01-Present ASCEND YOUTH ENTREPRENEURSHIP INT’L, MIAMI, FL 33178 
   Founder / CEO 

 Cultivate relationships with Community based organizations, Fortune 500 
companies, public, independent and parochial schools to implement a standard-
based entrepreneurship and life-skills curriculum in middle and high schools. 
Implement training and sales strategies, approve budgets, set goals and oversee 
company’s growth strategies.   

    
03/95-09/2001 EDGE, INC., CHAMBLEE, GA 30341 
   Executive Vice President / Partner 

Developed and co-authored bilingual entrepreneurship curriculum guides and 
workbooks for teachers and students. Developed, implemented and conducted 
entrepreneurship programs throughout the United States, Latin America and the 
Caribbean. Consulted with and trained youth through the fundamentals of 
business start-up and growth. Initiated and coordinated international strategic 
expansion plans with program partners. Prepare program marketing, proposals 
and rollout plans for company. Market and conducted  “Train the Trainer” 
seminars internationally.    

  
11/95-05/2000 CASMAR, INC., NEW YORK, NY 10005 
   Founder / President 

Responsible for creating, marketing and conducting bilingual business 
development services through seminars, workshops and consulting services for 
business owners. Procure and negotiate corporate and public contracts. 
Customize and design business curriculum for entrepreneurs. 
 

02/88-02/1995 NAT’L FOUNDATION for TEACING ENTREPRENEURSHIP (NFTE), NY, NY  
New York City Division Director/Instructor 
Taught at-risk youth the fundamentals of entrepreneurship and business literacy. 
Provided logistical support for teachers and coordination of appropriate program 
materials for students. Participated in Fundraising planning and presentation 
sessions to secure required funds to meet program goals and needs. 

 
09/87-09/1994      NEW YORK CITY BD. of EDUCATION, NEW YORK, NY 10040  

Entrepreneurship Program Director/Instructor 
Prepared proposals for entrepreneurship projects. Trained and supervised 
business teachers. Created and coordinated PTA business projects and 
supervised district-wide business programs.  
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EDUCATION: 
 CITY UNIVERSITY OF NEW YORK, NEW YORK, NY 10038 

Masters of Arts, May 1988 
Major: Business Education 

 
OHIO STATE UNIVERSITY, COLUMBUS, OHIO 43210 

 Bachelor of Science, June 1986 
 Major: Social Work 
  
 RUTGERS UNIVERSITY, CAMDEN, NJ 08102 
 Leadership Management for Urban Executives Institute 
 Certified Urban Executive Leader, May 1995 
  
 COLUMBIA UNIVERSITY, NEW YORK, NY 10022 

Business School: Fast Trac Entrepreneurship Program 
Certified Entrepreneur, May 1996 

   
OTHER SKILLS: Fully Bi-lingual (English and Spanish), computer literate, excellent 

communications and entrepreneurial skills. 
 
CERTIFICATIONS: 
 

EDGE, Youth Entrepreneurship Master Trainer   
NFTE, Youth Entrepreneurship and Development Master Trainer 
NxLEVEL, Training Network Program Instructor 
COLUMBIA UNIV, Fast Trac Entrepreneurship Development 
NEW YORK STOCK EXCHANGE, Teacher Trainer 
RUTGERS UNIV., Urban Executive Leader and Developer   
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Eric A. Clay 
 

Professional Profile: 
  
Management professional attuned to the ever-changing needs of community based organizations. 
Extremely service-oriented with a unique combination of intuitive and analytical abilities. Astute in 
identifying areas in need of improvement, with the vision to develop and implement successful action 
plans.  Consistently demonstrates exceptional knowledge and sound decision-making abilities in the 
following areas: 

• Organizational Planning and Development   
• Contract Management     
• Program and Budget Management  
• Community Revitalization 

    
Experience: 
 
Director; Weed and Seed Coordinator: 
Project Garrison Inc., Baltimore MD       2003-Present 
Coordinate multi-agency, community-based strategy for faith-based, non-profit organization that 
revitalizes distressed communities by enhancing and integrating local law enforcement; community 
policing; prevention, intervention, and treatment, and neighborhood restoration initiatives. Direct ex-
offender re-entry program; Manage budget of $800,000 and oversees 
16-member program development team. Co-Chair of community public safety committee that 
represents 19 neighborhoods in Northwest Baltimore City. 
 

• Developed and Implemented 24-station Community Technology Center at 40 % of 
projected cost; 

• Designed and Implemented Results Based Workforce Development Training Programs; 
• Developed Personnel Policies and Procedures; 
• Improved Financial and Programmatic Operating Systems.  

 
Director of Programs: 
Environmental Support Center, Washington DC     2001-2002 
Directed program operations and integration for national support center that promotes community 
sustainability by strengthening the strategic, fundraising, communications, technological, and 
organization capacity of non-profit organizations. Managed budget of $1.5 million and supervised 
department consisting of Five (5) staff.  Member of Executive Management team. 
 

Led programmatic implementation of goals identified within 5-year strategic plan; 
• Coordinated efforts with consultants, sister organizations, and staff to improve outreach 

and quality of services provided to low income communities and communities of color; 
• Improved efficiency and communication within program team. 
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Senior Grants and Contracts Specialist; Weed and Seed “SEED” Coordinator: 
City of Seattle Human Services Department, Seattle Washington   1999-2001 
 
Developed, negotiated, and prepared contracts totaling 2.6 million for City of Seattle agencies that 
funds solutions for low-income under represented populations in Seattle. Seed coordinator for 
federally funded strategy designed to improve public safety, educational opportunities, and enhance 
economic development within local communities.  
 

• Led efforts that increased funding for local community service organizations by 15% within 
15 months. 

• Provide technical assistance and training to service providers on contract processes and 
city guidelines for service delivery including the Outcome Based Funding model. 

 
AmeriCorps Outreach Coordinator: 
Lewis County Literacy Council, Lewis County, Washington   1998 to 1999 
Developed and organized community service and academic enhancement projects for organization 
that promotes literacy.  Tutored Adult Basic Education and English as a Second language.  Evaluated 
literacy proposals for the Washington State Office of Adult Literacy. 
 
Director of Corps member Development: 
Civic Works Inc, Baltimore Maryland       1992 to 1998 
Director of education, recruiting, and case management programs for non-profit youth corps that 
provides critical community services for local neighborhoods.  Directed federally funded training and 
community revitalization programs.  Managed budgets of up to $700,000, and supervised a 
department consisting of eight (8) staff. 
 

• Conducted strategic analyses to evaluate the efficiency, quality, and productivity of 
program services; 

• Instrumental in directing, developing and designing programs and infrastructures that 
increased organization’s annual budget by $2.7 million 

 
Public Speaking Engagements:  
Presented on topics related to community revitalization and sustainability for the U.S. Department of 
Housing and Urban Development, U.S. Department of Justice, the Housing Authority of Baltimore 
City, the National Association of Service and Conservation Corps, YouthBuild U.S.A, City of Seattle’s 
Police Department, and Coppin State College.  
 
Education: 
B.S.Ed., Social Studies, University of Virginia       1989 
 
Graduate Studies, City and Regional Urban Planning,      1998 
Morgan State University 
 
Computers:  Word; WordPerfect; Excel and PowerPoint 
Honors: 

• Contract Management, City of Seattle Human Service Department, 2000 
• Outstanding Service, WA State Commission for National and Community Service, 1999 
• Exemplary Service, Baltimore City Council, 1998 
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Steven L. Engel 

  
 

STRATEGIC MARKETING and EVENT DEVELOPMENT PROFESSIONAL 
 
 
 
 

• 

• 

SUMMARY 
Entrepreneurial Strategic Marketing and Event Development Professional with experience 
growing and managing events and businesses of increasing size and responsibility. Significant 
domain expertise and industry contacts across multiple disciplines including conference, 
seminar and trade show production, event marketing, pharma development, life science 
technologies and IT. Experienced with creating and managing programs that generate 
recurring revenue, building marketing and sales programs to support product development, 
leading staff, and managing budgets of up to $14M within companies and between companies. 
Excellent relationship and partnership building skills across all types of companies, at all levels 
of the organization and in a variety of global settings. 

 
 
 
 
 
 
 
 
 

PROFESSIONAL EXPERIENCE 
 
SMART EVENTS – Founder and VP, Business Development 2001-Present
• Founded and manage a business consulting firm focused on strategic technology marketing and 

event development services 
• Achieved annual growth rates in excess of 110% 
• Developed marketing strategy, collateral and business intelligence focus for $6M Dept. Of 

Defense IT Transformation proposal 
Created, sold, and developed various events including Storage and High-Availability Summit, a 
stand-alone conference at TechXNY, and Wireless Computing for Mfg, a multi-city road show for 
senior executives 
Researched and published articles on the application of technology to pharmaceutical 
development and clinical trials covering wireless devices, electronic data capture and data 
management 

 
ADVANSTAR COMMUNICATIONS – Group Director, North America IT Events 2000-2001
• Created, marketed and managed programs that generated $14M in revenue for a high-tech trade 

show group responsible for 5 major annual national and international technology events 
• Managed P & L, a staff of 14, and all aspects of show production including product research, 

product development, content development, venue selection, marketing campaign development, 
partnership management, sales and sales training and implementation, operations and delivery 

• Developed and delivered sales training and materials for new hires and senior sales reps 
• Developed, negotiated and managed partnerships and agreements with convention facilities, 

publishing companies, graphic designers, PR agencies, decorators and other event production 
vendors 



Quotation to HUD for Neighborhood Networks – RFQ R-CHI-00756     
Page 51 of 81  
 

 

ACT Inc.Federal Supply Schedule contract number GS-10F-0104P awarded under Solicitation TFTP-MC-000874-2 
ACT Inc.SBA 8(a) case number 110403 

ACT Inc. is registered with the DoD, NASA & other Federal agencies through CCR-ProNet – CAGE Code1WBY1 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to the United States Federal Government (HUD) and is to be used exclusively for 
evaluation of, and subsequent services by ACT Inc., and for no other purpose whatsoever. This material may be copied or reproduced without the consent of ACT Inc. solely 
for evaluation by the HUD evaluation team. Consent is given for these materials to be retained by HUD and used solely for the purpose for which this material is provided. 

 

We Turn 
Technology 
….into Value 

 

• Created, marketed and managed programs that generated $7M, producing and delivering 120+ 
face-to-face and virtual seminars per year nationally and internationally 

NETWORK WORLD (IDG) – General Manager, Seminars and Events 1998-2000

• Developed an integrated, consultative approach to product sales, development and delivery that 
increased sales by over 20% and created a pipeline of repeat customers 

• Managed P & L, a staff of 7 and all aspects of product delivery including market research, product 
development, venue selection, sales training, marketing, operations and logistics 

• Developed and delivered content, marketing strategies, training programs, sales strategies, sales 
presentations, sales collateral and delivery plans for 10 new product launches over 2 year period 

• Initiated global expansion by successfully delivering company’s first European seminar tour 
SOFTWARE EMANCIPATION TECHNOLOGY – Vice President of Marketing 1997-1998
• Managed $1M marketing budget to drive $20M in revenue for a software tools startup 
• Created, managed and implemented all corporate and product marketing programs, including 

product launch programs, product literature, seminars, sales training and sales presentations 
• Increased visibility and awareness for company and products among customers, prospects, 

investors, analysts and the press through all available marketing and communications channels 
including direct mail, press releases, article placements, seminars, corporate website and email 

• Represented company at conferences and trade shows.  Functioned as press liaison. 
SOFTBANK COMDEX 1993-1997
Director of Conferences and Online Services 
• Increased revenue of COMDEX conferences by $1 million, or 18%, over one-year period by 

developing and launching three new high-tech conferences 
• Managed strategic partnerships for the introduction of new conference and marketing products 
• Successfully developed promotional strategies and marketing channels for existing products to 

increase new audiences by over 10% while increasing revenues over 50% 
Director of Online Services 
• Launched new online business unit for the delivery of web-based information and revenue-

generating vendor advertising. Successfully managed and developed team of 6 employees and 
consultants responsible for developing system architecture, database design and graphic layout to 
deliver information, enable advertising and capture registrations, resulting in 125% increase in 
advertising revenue and 25% reduction in registration costs. 

• Developed and delivered sales training and collateral on new technologies, products and 
programs 

EDUCATION 
BOSTON COLLEGE, Carroll Graduate School of Management  
MBA, Concentration in Operations Management 

1993

TUFTS UNIVERSITY 
Certificate in Manufacturing Engineering, Joint program with Boston College 

1993

REED COLLEGE  
Bachelor of Arts 

1977
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 PATRICIA S. GILBERT 
 
PROFESSIONAL POSITIONS 
 
 ORS Publishing, Inc.   
  Managing Director 
   Responsible for: 

� day-to-day internal operation of the company 
� product development and testing 
� quality control activities 

 
 U.S. Department of Justice        1996 - present 
  Consultant - Executive Office of Weed and Seed 
   Responsible for: 

� providing training and technical assistance for new and troubled Weed and Seed sites 
establishing the agenda for and participation in inter-agency regional meetings 

 
 National Congress for Community and Economic Development    1998  
  Consultant 
   Responsible for: 

� providing technical assistance to sites establishing community economic development 
projects 

� providing training and acting as team leader for neighborhood restoration projects 
    

National Association of Housing and Redevelopment Officials   1993 - 1999 
Consultant/ Project Director for STEP-UP and Welfare-to-Work 

Responsible for: 
� developing an apprenticeship employment and training program sponsored through 

the collaborative efforts of four federal departments: Housing and Urban Development, 
Health and Human Services, Justice, and Labor  

� negotiating with labor unions, welfare agencies, probation and parole offices, business 
organizations, private sector companies, and community colleges to develop local 
partnerships to operate STEP-UP programs 

� directing the activities of other consultants and staff in providing training and technical 
assistance for program design and implementation nationwide  

� developing and conducting training to assist housing authorities throughout the 
country with welfare-to-work programs 

 
Florida Department of Labor and Employment Security    1991 - 1993 

Director, Division of Labor and Employment Training (LET) 
Responsible for: 
� directing the work of more than 2,500 employees in Tallahassee and 87 local  offices 

throughout Florida managing operation of all Employment Service and Job Training 
and Employment programs, with an annual budget exceeding $300 million 

� overseeing the transfer of the federal JOBS program, with 500 staff and a budget of 
$30 million, from Welfare to LET 
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� directing the lead agency in a seven agency project to create a model integrated 
service center for all employment, training and compensation activities of the state 

� supervising the lead agency developing an integrated electronic tracking system for 
customers of Labor, Education and Welfare  

� working with the legislature to devise appropriate structural and programmatic 
methods for "right-sizing" departmental operations 

 
Massachusetts Department of Employment and Training (DET)   1989 -1991 
Deputy Commissioner, Operations 

Responsible for: 
� directing the work of more than 1,400 employees at the DET central office and 40 

local offices throughout Massachusetts 
� managing operation of all federal and state employment and training programs in 

Massachusetts, with an annual budget in excess of $120 million 
� coordinating programs operated and funded jointly by DET and other state agencies  
� developing a unified service delivery system through "One-Stop Centers" in local 

offices 
� implementing the federal welfare legislation, JOBS, through the Employment Network 
� instituting "We Speak Your Language" which hired 232 bilingual workers and 

translated DET forms and applications into eight languages to assist non-English 
speaking DET customers 

� combining the Job Training Partnership Act; ET Choices (a welfare to work program);  
Employment Service; Unemployment Service; Veterans Services  

 
Massachusetts Region Private Industry Council       1987 - 1989 

Executive Director 
    Responsible for: 
� making operational changes that resulted in defining the PIC's role as a regional policy 

making board, not an operator of programs 
� initiating a school-business partnership creating unprecedented joint programs among 

central Massachusetts schools and businesses 
� linking employment training with regional economic development 
� establishing close working relationships with entities such as the Chamber of 

Commerce   and the community college 
 

Louisville/Jefferson County Private Industry Council      1985 - 1986 
Executive Director 
    Responsible for: 
� implementing operational changes resulting in significant improvement in program 

performance 
� revising program design and procurement procedures 

 
Louisville Chamber of Commerce / Project 2000       1982 - 85 

Manager, Strategic Planning for Economic Development 
   Responsible for: 
� reviewing and evaluating economic development activities for the Chamber of 
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Commerce 
� planning and conducting training classes business start ups 
� implementing the certification procedure for minority businesses 
� promoting contacts between purchasers in majority companies and minority suppliers 

 
   Executive Director, Project 2000 

   Responsible for: 
� overseeing all operations of this economic development association of CEOs of 

Louisville's major corporations with an emphasis on coordination of activities in the 
public and private sector (Project 2000 merged with the Chamber of Commerce) 

 
Kentucky Department for Natural Resources and Environmental Protection   1980 - 82 

Administrator, Office of Communications and Community Affairs 
   Responsible for: 
� coordinating all departmental legislative activity 
� handling all public information, community relations and media relations for the 

department scheduling and conducting public meetings and hearings and environmental 
education 

 
EDUCATION 

University of Louisville - 1983 
M.A. in Political Science 

 
University of Dayton - 1966 

A.B. with honors in History 
 

Yale University - School of Organization and Management  
Seminar on Government Policy, Private Enterprise and Public Interest 
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OSWALDO MESTRE JR. 
  

 

Professional Profile 
 

A human services leader with extensive background in developing programs, procedures and 
community development in not-for-profit and government sectors.  Proven leadership and civic 
commitment recognized through city, state and federal awards and recognition. 
 

Building Coalitions/Communications – Excellent interpersonal communication, organizational and 
analytical ability in forming interagency coalitions. Helped implement a regional AmeriCorps grant 
aimed at revitalizing sections of the City of Buffalo. Speaks at regional and national conferences 
about implementing Weed and Seed grants. Forms partnerships within community on building 
community capacity.  Able to interact effectively with superiors, employees, colleagues, community 
members, local, state and federal officials. 
 

Business Acumen – Strong ability in grant seeking, contract development and monitoring.  Human 
resource capabilities in selecting strong support staff.  Fiscal management through budget 
development and monitoring. Is on a committee at the John R. O'Shei Foundation that awards full, 
four year scholarships to economically disadvantaged youth who wish to attend private high schools 
located in the Buffalo area.  The AmeriCorps program also offers post-secondary scholarships of 
$4,725 to those that are interested. Responsible for $750,000 of funding and several staff for multi- 
purpose organizations.  
 
Results Driven – Vigilant in assuring that all programs and procedures lead to results that ensure 
compliance and meet goals of program mission/vision.  Community advocate with demonstrated civic 
commitment through volunteer activities. The Weed and Seed program was recognized in a U.S. 
Department of Justice publication, "Promising Strategies to Reduce Gun Violence," and was selected 
as one of eight cities in the nation that have established an effective gun abatement program. 
Organizational/Grant/Fund Development – Proven track record of providing leadership to not-for-profit 
organizations in program development, organizational re-structuring, and fund procurement.  
Currently serves on a number of community-based organization’s boards of directors in several 
capacities, including president. Also serves as an informal advisor for community service 
organizations such as the Afro American Police Association, MADDADS. Successfully authored 
several grants, and grant renewal applications, for Department. of Justice, Department. of Labor and 
AmeriCorp/Vista.  Responsible for the acquisition and disbursement of grant funds for block club 
activity programming, beautification efforts and civilian crime watch. 
 

Professional Experience 
City of Buffalo Weed and Seed Program, Buffalo New York    3/97 - present 
Program Director 
 

National Conference of Community and Justice (NCCJ), Buffalo, New York 3/99 - present 
Workshop Facilitator/Speaker (Consultant) 
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Erie County Youth Detention Facility, Buffalo, New York    2/94 – 5/99 
Intake Supervisor 
St. Augustine’s Center, Inc., Buffalo, New York  
Adoption Coordinator/Caseworker       1/93 – 3/97 
Senior Youth Counselor         4/91 – 1/93 
 

Education 
 

State University of New York at Buffalo, Buffalo, New York  
B.A., Major Interest of Study: Public Policy & Administration     1989 
 

Memberships/Affiliations 
 

Member, Buffalo Urban League, Inc. 2000 - present 
Board Member, Meals on Wheels of Buffalo and Erie County, Inc.   1998-2002  
Secretary & Board Member, Leadership Buffalo, Inc. (Class of 1997)  1999 - present  
President & Board Member, C.R.U.C.I.A.L., Inc. (Community Center.)  2001 - present 
Vice-Chairperson, Workforce Investment Board (WIB)/Youth Council  2000 - present 
National Board Member, National Organization of Weed & Seed (NOWS)  2001 - 2002 
 

Recognition/Awards 
 

• Southern Christian Leadership Conference (SCLC)  
            - Community Service Award Recipient, 1996 
• Certificate of Special U.S. Congressional, US Congress, Recognition Recipient, 1996 
• Buffalo Convention and Visitor Bureau, “Buffalo Ambassador” Awardee, 1999 
• WBLK’s 93.7 FM Buffalo Professional of the Month (June) Recipient, 1999 
• “Mr. Buffalo 2000” Award by National Association of Female Executives, 2000 
• Mt. Olive Baptist Church, Millennium Man Award Recipient, 2000 
• 1490 Jefferson Enterprises Inc., “Black Achiever” Award Recipient, 2000 
• National Conference of Community and Justice (NCCJ) 
            - Brotherhood and Sisterhood “Community Service” Award Recipient, 2001 
• Afro-American Police Association, Inc., “Community Service” Award Recipient, 2002 
 
 

References available upon request 
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Craig A. J. Patches 

PROFESSIONAL ANIMATION 
 
9/00 – Present Supervising Animator       National Urban Technology Center, New York, NY 

 
Developer of character-driven interactive educational animation; character design and 
animation, graphic design, Flash production and technical integration with GUI. Tasks include:  
 

• Character design 
• Storyboarding 
• Sound editing / Animatic 
• Character animation 

• Graphical designs  
• Maintenance and integration of Flash 

G.U.I. with other designed elements 
• Games development 

 
3/00 – 9/00  Flash Animator/Multimedia Developer             GetTaught.com, Calabasas, CA 

Developer of web-based multimedia Algebra instruction software.  Tasks included:   
  

• Story Development / 
Storyboards  

• Flash animation 

   
2000 - Present Producer/Director   Beware of False Profits, traditionally-animated short film  

Responsible for the conception and execution of all aspects of production. Tasks include: 
          

• Storyboarding  
• Background design and 

layout 

• Audio recording, mixing 
• Character design and animation 

     
1996 – 1997 roducer/Director     NEWTopia: The Triumph of HIS Will, traditionally-animated short   P

 
Responsible for the conception and execution of all aspects of production. Tasks included: 

 
• Storyboarding 
• Background design and 

layout 

• Character design and animation  
• Audio mixing 

 
PROFICIENCIES 
 
DESIGN &   • Story Development & 

Storyboarding 
• Character Design  
• Character Layout & Animation

• Background Design & Layout 
• Sound Recording, Mixing, 

Editing 
• Human Figure Drawing & 

Painting 

ANIMATION  
 
 
 
COMPUTER  
- SOFTWARE  
  
 
  

• Macromedia Flash MX 
• Adobe Photoshop CS 
• Adobe Illustrator 10.0 
• Apple Final Cut Pro 3.0 
• Cleaner 6.0 

• Macromedia Flash ActionScript 
1.0  

• B.I.A.S. Peak 4.0 
• B.I.A.S. Deck 3.5  
• MS Office 
• Macromedia Dreamweaver MX  
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- OPERATING 

• Windows 9x, 2000, XP   • Macintosh OS 9.x, 10.x    SYSTEMS  
  
HONORS/AWARDS 
 
1997   CalArts Character Animation Producer’s Show Selection                    
1996, 1998  Walt Disney Scholarship in Character Animation Recipient             
  
 
EDUCATION 
 
1999 B F A,  Film/Video: Character Animation, California Institute of the Arts, Valencia, CA       
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Stella S. Pla  

Experience Present Position    National Urban Technology Center -  Ft. Washington, MD 
Consultant 
●    Coordinate existing programs and design appealing intervention strategies  
●    Conduct training in educational technologies aimed at improving outcomes 
●    Develop proposals and reports to funding agencies for clients served 

2003 – 2004   Boys & Girls Clubs of Greater Washington -  Silver Spring, MD 
Vice President for Grants –Foundations & Corporations 
• Developed proposals to corporations and foundations for all 26 clubs 
• Maintained Tracking System for grants and contracts received 
• Prepared financial and programmatic reports for all grant-funded programs 

2002- 2003    Boys & Girls Clubs of Greater Washington -  Silver Spring, MD 
Director of Project Learn 
• Designed and implemented high yield learning activities for three clubs 
• Collaborated with grants department staff in writing proposals 
• Conducted staff development activities where needed 

2000–2002      Washington Tennis & Education Foundation Washington, DC 
Director of Education 
• Designed educational program intervention strategies for 20 sites. 
• Collaborated with board members and community stakeholders. 
• Supervised enrichment activities for students, teachers, and parent groups. 

 
1997–1999 Naylor Road School Washington, DC 
Principal 
• Managed day-to-day operations of K- Gr. 8 school including disciplinary matter
• Updated instructional program, conducted teacher training. 
• Supervised teachers and non-instructional personnel. 

 
1995–1997 McKinley High School Washington, DC 
Assistant Principal 
• Responsible for instruction, records, report cards, and data management. 
•  Supervised teaching staff of 65. 
• Responsible for discipline of female student population of 900 students. 
• Participated in school’s self-assessment and improvement plan. 
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1990–1994 Howard University  Washington, DC 
Assistant Professor, School of Education 
• Taught courses in Statistics, Methods of Teaching Science/Math. 
• Coordinated Graduate Program in Secondary Education. 
• Counseled graduate and undergraduate students. 
• Coordinated Saturday Academy for area junior high students. 

1982–1990 D.C. Public Schools  Washington, DC 
Central Office Administrator 
• Coordinated Title II and other Federal Grants to the school system. 
• Directed evaluation of federally funded compensatory education efforts. 
• Conducted staff development workshops for professional staff. 
• Wrote proposals for grants from federal and private sources  

Education Inter-American University                                           San German, Puerto Rico 
• B.S. Chemistry and Mathematics – Cum Laude 
University of Puerto Rico                                            Mayaguez, Puerto Rico 
• M.S. Mathematics 
University of Chicago                                                  Chicago, Illinois 
• M.A. Library and Information Science 
University of Maryland                                                College Park, Maryland 
• Ph.D. Mathematics Education (1990) 

On-going 
Professional 
Activities 

• Conduct Evaluation Studies of multiple educational programs, 

• Conduct training 3 or 4 workshops each year in program development,  
• Attend two or three national education conferences each year, 
• Volunteer as a mentor with Civic Association. 

Interests Youth Development, Theater Arts, International Travel, Computer Technology. 

Travel Visited countries in Asia, Europe and Africa for professional purposes.  
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Ngbita Pendje 
 
 
EDUCATION AND QUALIFICATIONS 

Trilingual:  French, English, German 
Master of Arts, Corporate Communication 

Fairleigh Dickinson University, May 2004 
- Admitted with honors 

 
Masters in Journalism and Information 

University of Paris X- Nanterre, June 2000  
- Admitted with Honors 

 
Bachelors in Journalism and Information,  
 University of Paris X- Nanterre, June 1999 

- Admitted with honors 
 
Associate degree in Communication 

University of Paris IV- Sorbonne (CELSA), June 1998 
 

EXPERIENCES 
Jeune Afrique Magazine (Paris, France) 

Jr. Research Analyst        1999-00 
- Participated in the writing of news article: “Where to invest money in Africa in the future” 
- Researched and identified economic and political situations across the African continent 
- Organized, coordinated and scheduled all meetings between the journalist and officials 

of African countries 
- Compiled the guide:  “Who to contact to invest in Africa?” 

 
Chamber of Commerce and Trade, La Reunion, France 

Assistant to Corporate Communication Director     1999 
- Coordinated, scheduled all events planning aspects of “ La maison des enterprises” 

opening 
- Managed and executed all Public Relations activities: writing and editing of press 

releases; organization of special media events 
- Managed budget-related projects such as annual reports 
- Edited and coordinated the internal journal 

 
 KOS, Public relation agency (Paris, France)  

Jr. Account Executive        1998-99 
- Managed campaigns for AGFA, Emile Henry, Arlequin 
- Handled contacts and correspondence with journalists 
- Planned media events 
-    Wrote pitch letters and press releases to journalists 
- Researched daily periodicals for articles pertaining to the portfolios of KOS customers 
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CLARINS, Cosmetic Corporation (Paris, France) 

Jr. Marketing Analyst       1996-97 
- Supervised and coordinated customers focus groups 
- Amassed and analyzed consumer responses 
- Managed consumer service relations 
 

SKILLS 
Computer skills: Proficient with MS Office 
 
ACHIEVEMENTS 
Recipient of Colonel Fairleigh S. Dickinson International Scholarship for educational achievements, 
2002-04 
 
EXTRACURRICULAR ACTIVITIES AND OTHER EXPERIENCES 
Au Pair, Supervised all aspects of the host household, responsible for the total care of two children, 
2001-04(NJ). 
Extensive international travel and residency including Europe, Africa, Indian Ocean 
 

References available upon request 
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Nyelene L. Qasem 
 
Education  Letters and Science Bachelor of Arts in Psychology 
 
May 1995  University of Wisconsin-Milwaukee 
        Minor: Sociology 

� Awarded Academic Achievement Award 1995. 
� Volunteered for Child Development Lab and Dr. Passman’s Child 

Development Center. Conducted 
various research activities as well as data collection and analysis. 

Experience   

June 04 – Present Braeburn Elementary School, Houston Independent School District 

 21st Century Community Learning Center,  
Program Coordinator, Houston, TX 
• Responsible for implementation of day to day programming of the 21st 

Century 
• Assist in carrying out all activities necessary to implement a quality 21st 

Century Community Learning Center Program. 
• Develop program goals and objectives in collaboration with appropriate 

personnel. 
• Research and provide teachers and service providers with appropriate 

enrichment materials and equipment. 
• Assist with the preparation of the budget, financial reports, requisitions, direct 

pays and inventory. 
 
Apr 98 – May 04    Gulfton Weed & Seed, Mayor’s Anti-Gang Office 
   Program Director, Houston, TX 

� Coordinate and host monthly multi-agency meetings. 
� Coordinated and managed two case managers and oversaw their caseload of 

twenty at-risk youth and their families. 
� Coordinated and oversaw two camp programs for at-risk youth, ages six to 

seventeen. 
� Act as a liaison with City and County departments, City Council, Mayor’s 

Office, law enforcement, social service and criminal justice agencies and 
residents of the Gulfton area. 

� Responsible for all financial purchases and contracts related to the Weed & 
Seed grant fund. 

� Developed bilingual resource directory of community based organizations in 
the target neighborhood. 

� Director of the Gulfton Community Learning Center and Gulfton Education 
and Enrichment Center. 

� Responsible for the development of policies and procedures for all Weed & 
Seed programs; Campo del Sol AfterSchool, Campo del Sol Summer Day 
Camp Program, SeedTech and the Hope Intervention Team. 
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� Act as a training consultant for community based organizations, state, federal 
and local organizations about community coalition building, program 
development for at-risk youth and economic development for low-income 
neighborhoods. 

� Responsible for the coordination of a community wide outreach initiative to 
facilitate police and civilian relations.  Apartment complex managers are 
solicited to use their space and HPD officers attend community meetings to 
answer questions about any issues they may have. 

� Developed a bilingual community newsletter that has been distributed to over 
20,000 residents. 

 
Jan 97-Jan 98        AVES, Houston, TX 

Ass’t Project Coordinator of Women’s and Adolescent Educ. Department,  
� Train all new employees. 
� Supervise daily activities of Outreach Workers. 
� Conduct monthly evaluations of each Outreach Worker. 
� Prepare monthly report of statistical analysis from demographic data collected 

by Outreach Workers. 
� Prepare monthly and quarterly reports of data collected while in the field for 

CDC in Atlanta, GA. 
 
Oct 96-Jan 97    AVES, Rural Case Manager Assistant, Houston, TX  

� Conducted intakes on HIV/AIDS individuals. 
� Conducted thorough, individualized needs assessments. 
� Assisted in recording psychosocial histories on individuals. 
� Developed treatment plans in conjunction with client and assisted in the 

implementation of the treatment plan. 
� Networked with a large number of medical and social service providers in 

order to further outreach efforts 
� Initiated access to client services. 
� Maintained records on all services accessed and program treatment plans.  

   
May 96-Oct 96    One Call Concepts, Supervisor of Training, Assistant     
                               Supervisor of Operations, Houston, TX 

� Train all new employees on computer operations and polices and procedures. 
� Developed curriculum by coordinating information from corporate office, local 

office and regional offices. 
� Developed evaluation tools for employee performance, and employee job 

satisfaction.  
� Acted as a liaison between member utility companies and the corporate 

office. 
� Act as a liaison between employees and customers to resolve difficulties they 

may be having. 
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Wayne Rawlins 

 
 
 
 

Professional Experience 
 

National Community Development Consultant 
 

March 2002 – Present  
 

Clients include the United States Department of Justice; The National Urban Technology 
Center; The Urban Institute - Justice Policy Center; National Crime Prevention Council; and, 

the National Congress for Community Economic Development. 
 
Consulting scope includes: Facilitation of strategic planning and implementation; cultural diversity and 
leadership training facilitation; program development, monitoring and implementation; development 
and implementation of national marketing and training strategies; participatory evaluation design; and, 
resource development. 
 

Development Consultant 
 

February 2002 – May 2002   
 

University of Miami/Department of Adolescent Medicine/The PARTNERSHIP for the Study and 
Prevention of Violence, a Miami-Dade County violence and injury prevention community 

coalition. 
 
Consulting scope included: Facilitated the development and implementation of an internal strategic 
plan; assisted in the development and implementation of a community strategy for the study and 
prevention of violence and injuries; assisted in the development and implementation of strategies for 
community and media relations; and, identified and pursued resources/grants that sustained and 
furthered the organization’s projects and programs. 
 

Executive Director 
 

January 1997 – February 2002 
 

Miami/Miami-Dade Weed and Seed, Inc, a U.S. Department of Justice/Executive Office for 
Weed and Seed community revitalization strategy. 

 
Responsibilities included: Fiscal and administrative management of all organizational activities; the 
development of a coalition of residents along with 86 Federal, State and local governmental and 
nongovernmental agencies; to conduct community summits, conferences and workshops to develop 
and implement a five-year community development strategic plan; program development and 
management of various youth programs, environmental initiatives, nationally recognized information 
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technology programs; community justice innovations (including ex-offender reentry), and anti-violence 
initiatives. 
 
 
Executive Director 

 
July 1995 – January 1997  

 
Opportunities Industrialization Center of Dade County, Inc. a job training and placement organization. 
Responsibilities included:  Fiscal and administrative management of all organizational activities; 
developing and sustaining partnerships with South Florida businesses; and, resource development. 
 
Presentations/Technical Assistance Assignments 
 
July 2004 “What’s Happening With Re-Entry?” Community Capacity Development Office FY 2004 
Weed and Seed Competitive Application Kit Workshop, Indianapolis, Indiana  
 
July 2004 “Addressing Crime in Federally Assisted and Public Housing” Community Capacity 
Development Office FY 2004 Weed and Seed Competitive Application Kit Workshop, Indianapolis, 
Indiana  
 
July 2004 “Technology Resources for Teens – Anti-Gang Strategies and Violence Prevention” 
Community Capacity Development Office FY 2004 Weed and Seed Competitive Application Kit 
Workshop, Indianapolis, Indiana  
 
Publications 
 
Rawlins, W., 2004, “Squatters at the Gateway of Urban Malaysia: An Islamic Perspective” (submitted 
for publication), National Conference on Social Problems in Malaysia: Strategies and Solutions, 
International Islamic University, Kuala Lumpur, Malaysia 
 
Rawlins, W., 2004, “Squatters at the Gateway of Urban Malaysia”, as presented at the Symposium on 
Urbanization, University of Malaya, Petaling Jaya, Malaysia 
 
Education 
 
September 2003 – Present 
 
Southern New Hampshire University – National Weekend Masters Program, Masters of Science in 
Community Economic Development.  Expected graduation date: May 2005 
 
Training 
 
July 2004 – “Enhancing the Effectiveness of Collaborative Teams: A Training Workshop for the 
Serious and Violent Offender Reentry Initiative Grantees” – Center for Effective Public Policy 
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August 2003 – “International Coalition Building Leadership Training” – National Coalition Building 
Institute 
 
January 2002 – “Community Organizing” - Midwest Academy, sponsored by the Alliance to End 
Childhood Lead Poisoning/Community Environmental Health Resource Center 
 
September 2001 – “Weed and Seed Strategy Development Accreditation Training” - U.S. Department 
of Justice/Executive Office for Weed and Seed 
 
August 1999 – “Neighborhood Leadership” – National Congress for Community Economic 
Development 
 
January 1999 – “Community Organizing and Leadership Training (for Environmental Justice)” – 
Florida Atlantic University 
 
Honors 
 
August 2002 – National Award Recipient, Jean F. Clayton Humanitarian Award, National Black Police 
Association, Washington, DC 
 
November 1999 – Gubernatorial Appointment by Florida Governor Jeb Bush, State of Florida 
Commissioner, Governor’s Commission for the Everglades, Tallahassee, Florida 
 
September 1999 - National Award Recipient, Director’s Award, U.S. Department of Justice/Executive 
Office for Weed and Seed, Washington, DC 
 
 
  
Current Professional and Honorary Organizations 
 
Chairman, National Local Leadership Council, Community Environmental Health Resource Center, 
Washington, DC 
 
Member, Advisory Committee, Alliance for Human Services, Miami, Florida 
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STEPHEN E. RICKMAN 

 
 

 
EXPERIENCE 
 CNA Corporation         (2003- 2004) 

Director for Homeland Security    

Coordinate homeland security related activities including business development, needs 
analysis, proposal development, project management. Serve as liaison with Department 
of Homeland Security including Office of Domestic Preparedness.  Provide support to 
other Domestic Safety activities within CNA including Department of Health and Human 
Services emergency preparedness and response activities. 

                      Office of Homeland Security, The White House    (2001-2002) 
Director for Readiness 

 
Coordinate relevant activities of federal agencies responsible for assuring the readiness 
of America’s communities to respond and recover from acts of terrorism including those 
involving weapons of mass destruction (chemical, biological, radiological, nuclear, and 
explosives).  Assist in the development and implementation of the national homeland 
security strategy, especially those areas encompassing emergency response planning 
and training for First Responders.  Promote and facilitate the development of national 
standards for First Responder equipment, weapons of mass destruction training, and 
exercises.  Specifically responsible for coordinating federal efforts in conjunction with 
state and local entities to enhance prevention, preparedness, and response capabilities 
for protecting the national capital region  including  counter-terrorist activities, protecting 
critical infrastructure, evacuation planning, emergency response communication and 
response protocols, and citizen awareness and mobilization. 
 
Office of Justice Programs, United States Department of Justice (1996-2001) 
 Director, Executive Office for Weed and Seed 
 
Worked directly with U.S. Attorneys, local law enforcement, local elected officials, and 
neighborhood groups in developing and implementing crime reduction and crime 
prevention strategies for high crime areas.  Responsible for supervising grants 
management including grants processing, tracking, and monitoring, coordinating and 
supervising contractual services, and technical assistance and training components.    
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                            Bureau of Justice Assistance, United States Department of Justice,   
 Director, Crime Act Division       (1995) 

 
 Responsible for the direction and supervision of the grants management component 

of the Drug Courts Office, the Violence Against Women Program Office, the 
Corrections Program Office, and the Weed & Seed Office.  Responsible for directing 
and coordinating the processing of grants awards, grant management and grant 
performance monitoring.  Assisted in the development of grant solicitations for all 
four components and the coordination of grant funding decisions. 

 
District of Columbia Government, Washington, D.C.    (1991-1995) 
Director, Office of Emergency Preparedness (State Emergency Management 
Agency) 
 
Served as member of Mayor’s Cabinet and Director of the agency with primary 
responsibility for assuring readiness to respond to local and national emergencies.  
Provided leadership and coordinated responses of District agencies including Police 
and Fire Departments, Public Works, and Emergency Medical Services to 
emergencies and disasters.  Also responsible for developing emergency response 
plans and protocols and for supervision of the Executive Command and 
Communications Center which serves as base for emergency operation functions.  
Liaison with community groups, private sector, and other interests to assure public 
awareness of readiness strategies and emergency response procedures.     

 
District of Columbia Government, Washington, D.C.    (1990) 
Public Safety Coordinator, Office of City Administrator 

 
Chief Public Safety Advisor to the Mayor and City Administrator.  Coordinated the 
activities of the District’s public safety agencies. 

 
District of Columbia Government, Washington, D.C.    (1986-1990) 
Director, Office of Criminal Justice Plans & Analysis, Criminal Justice Statistical 
Analysis Center 

 
Responsible for the administration of the District’s criminal justice data center 
including supervision of data collection, analysis, report formulation and publications.  
Provided support for criminal justice policy formulation and justice grants 
management. 

 
EDUCATION Howard University, Washington, D.C. 
 PH.D Candidate (ABD) 1980 

Clinical Psychology, Community Psychology 
 
Master of Science, May 1976 
Clinical Psychology, Community Psychology 



Quotation to HUD for Neighborhood Networks – RFQ R-CHI-00756     
Page 71 of 81  
 

 

ACT Inc.Federal Supply Schedule contract number GS-10F-0104P awarded under Solicitation TFTP-MC-000874-2 
ACT Inc.SBA 8(a) case number 110403 

ACT Inc. is registered with the DoD, NASA & other Federal agencies through CCR-ProNet – CAGE Code1WBY1 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to the United States Federal Government (HUD) and is to be used exclusively for 
evaluation of, and subsequent services by ACT Inc., and for no other purpose whatsoever. This material may be copied or reproduced without the consent of ACT Inc. solely 
for evaluation by the HUD evaluation team. Consent is given for these materials to be retained by HUD and used solely for the purpose for which this material is provided. 

 

We Turn 
Technology 
….into Value 

 
Bachelor of Science, May 1972 
Psychology 

 
University of Wisconsin, Graduate School (LEAA) 
Criminal Justice Planning and Program Evaluation  

 
HONORS & 
AWARDS Office of Criminal Justice, Plans & Analysis  - Achievement Award 1989  
 Justice Research & Statistics Association – Leadership Award 1990 
 Metropolitan Council of Governments – Special Achievement Award 1993 (for 

Leadership in Response to Metro Area Water Emergency) 
 United States Attorney General’s Meritorious Award 1999 (for Managing the 

Successful Expansion of the Department’s Weed & Seed Program) 
 Awarded Keys to the City from Las Vegas, NV; Mobile, AL; Selma, AL and 

Philadelphia, PA (for support of crime reduction efforts) 
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Tara Spates 

 
WORK EXPERIENCE 
July 03 – Present COMMUNITY EMPOWERMENT ORGANIZATION, INC., Jersey City, NJ 
   Director Assistant / Computer& Language Arts Instructor 

Responsibilities include:  Instructing students on Microsoft Office XP, help to 
increase their typing skills, instruct in business soft skills, tutor elementary 
students in language arts, write and submit proposals for funding support, 
prepare correspondence to local government officials, corporations and other 
non-profit agencies.  Attending monthly meetings with other non-profits to assess 
future partnerships.  Researching the internet for opportunities and compile all 
necessary reporting in Excel to comply with governmental reporting 
requirements.  
 

May 03 – Present ABSOLUTE COMPUTER TECHNOLOGIES, INC., South Orange, NJ 
   Executive Assistant/Admin. Manager (consultant) 
 Responsibilities include:  Type correspondence, prepare travel arrangements, 

prepare verbal and written communications with all levels of clients, handle filing 
and mailings, screen incoming and outgoing calls, prepare marketing packages 
for presentations, prepare analysis of financial data, manage Amazon sales of 
company materials, research the internet for governmental business and 
additional funding and manage the office while CEO travel extensively on 
business trips.  Manage scheduling of training and events, and coordinate update 
of training materials. I also train new hires on computer applications. 

 
Jan. 00 - Feb. 03  ALLIANCE CAPITAL, Secaucus, NJ 
   529 Implementation/Relationship Manager 
 Responsibilities include:   Conducted conference calls between Financial 

Advisors and Plan Sponsors to explain our enrollment process for the 529 
collegeboundfund program.  Set up sponsor logos on our website to distinguish 
the various sites.  Distributed marketing materials and set up on-site meetings for 
potential enrollees.  Kept accurate records of the conversations and documented 
any issues that arise.  Managed 2 enrollment coordinators and made sure their 
workflow is accurate and consistent.  Monitored time and issues within the group.  
Made sure items were sent out correctly and in a timely fashion.  Maintained 
positive relationships for over 300 accounts.  Created weekly status reports for 
upper management. 

 
  Communication Marketing Associate 

Responsibilities include:  Built rapport with brokers and plan sponsors to allow for 
successful 529 business opportunities.  Handled multiply 529 collegeboundfund 
plans; maintained over 100 plans and provided e-mail communications to each 
client pertaining to their marketing campaign.  Contacted brokers and plan 
sponsors to set up enrollment meetings and provided marketing materials in a 
timely fashion.  Maintained a complex database that incorporates the flow of the 
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entire campaign for upper management’s viewing.  I also managed an Enrollment 
Specialist and handled all inquires or issues. 
 
Proposal Specialist 
Responsibilities include:  Reviewed 401(k) proposal requests, created daily 
proposals for Plus, Link, Collegebound and Bernstein platforms, inputted new 
broker leads, managed the distribution of weekly reports, prepared ad-hoc 
functions/reports for the internal wholesalers and assisted other executive 
personnel as needed with financial summary reports, as well as provided broker 
dealers with their quarterly assets per retirement fund account. 

Page 2 
Jan. 99 - Dec. 99 DRESDNER ROBIN, Jersey City, NJ  

   Executive Assistant/Office Manager 
Responsibilities included: Assisted in creating a purchase order system that 
reduced the billing process time by 30%, obtained new vendors for multiple office 
services that saved the company 40% in administrative costs, handled all 
company benefits, interviewed incoming administrative personnel, produced 
proposals, handled attendance, typed correspondence, liaison between 
employees and executives, handled production of reports, coordinated external 
audits, managed support staff employees, as well as a $70,000 administrative 
budget. 
 

July 95 - Nov. 98 AMERICAN INTERNATIONAL GROUP, New York, NY 
   Senior Administrative Assistant/Marketing Coordinator 

Responsibilities included: Maintained a $52,000 creative budget, handled all 
negotiations with outside vendors, created marketing materials using 
QuarkXpress and PhotoShop-saving the department 50% in external creative 
costs, handled all print checks at various vendor locations, supervised all 
temporary staff, prepared all correspondence for the Assistant Vice President, 
handled all incoming telephone calls, maintained inventory and traveled to 
various field offices to insure the necessity of the marketing materials. 

 
July 89 - July 95 PRUDENTIAL INSURANCE COMPANY, Newark, NJ 
   Administrative Assistant 

Responsibilities included: Organized quarterly seminars for outside vendors in 
various locations, setup hotel rooms, created logistics for meetings and 
extracurricular activities for spouses and children, prepared manual for attendees 
and work with Executives to maintain the budget on each seminar, typed 
correspondence, handled all incoming calls, as well as the mail, researched data 
on Bloomberg and the Internet, prepared spreadsheets on the compliance rate of 
traders, reviewed new prospectuses and traveled on yearly trade shows. 

 
EDUCATION 
1988 - 1989  Roberts-Walsh Business School - Certificate in Word Processing 
1990 - 1993  Jersey City State College, New Jersey - Business Administration  
1993 - 1994  Audrey-Cohen College, New York - Business Administration  
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GERMANIA J. URENA 
NATIONAL URBAN TECHNOLOGY CENTER, New York, NY         2001-Present  
Systems and Operations Support Specialist 
� Oversee technical support staff that services over 200 locations across the country. 
� Manage NT Systems Upgrade Project, including creating images using Ghost 2003. 
� Maintain and support company LAN, upgrade company network (NT 4 to 2000), troubleshoot 

problems with DNS, TCP/IP, and DHCP, rollout upgrades of hardware and software. 
� Configure and maintain Sonicwall Firewall (SOHO3). 
� Configure and troubleshoot Windows 98, Windows NT, Windows 2000, and Windows XP 

workstations. 
� Provide hands on technical support to company employees related to network connectivity, laptop 

configuration, printer setup, and software (Word, Excel, PowerPoint, Project, Access, Netscape, 
Outlook) issues.  

� Create email accounts and user accounts.   
� Maintain scheduled backup of servers and workstations.  
 
Technical Trainer 
� Create and update curriculum for Windows XP, Office XP, Web Publishing with DreamWeaver 

MX, and Internet courses in English and Spanish. 
 
THE CAREER CENTER, New York, NY             2001-Present  
Instructor 
� Teach Windows 98, 2000, Office 2000 and XP (Level 1, and Expert level) products. 
 
CDNOW, New York, NY 2000-2001  
Technician I 
� Provided end users with direct, timely support on issues related to hardware, operating system 

(Win 98, NT and 2000) or office suite of products. Assisted other 1st Level Support personnel 
when needed. 

� Ensured that call logs and tracking systems were updated in a timely fashion.  Responded to all 
reported incidents within one hour of receipt of reported problem.  

� Rotated of backup tapes daily and shipped monthly tapes to off-site location. 
� Coordinated disk-imaging procedures, created client rollouts. 
 
XCITE COMPUTER SOLUTIONS, Bronx, NY 1997-2000  
Computer Repair Technician 
• 
• 
• 

Upgraded computers. 
Built new computers and installed operating systems and software. 
Provided technical support to customers. 

EDUCATION 
The City College of New York, BS in Computer Science - Expected June 2006 

CERTIFICATIONS 
A+ Certified    Network+ Certified     Microsoft Office Specialist Word 2000    MCP (Windows 2000 

Professional, Server) 
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VERONICA A. WILLIAMS 
 

 

 

EMPLOYMENT HISTORY 

Qualifications Summary: Results-oriented leader with solid business development and 
general management experience in the Information Technology industry. Extensive executive 
experience with strong industry ties and international recognition, particularly in wireless 
communications and mobile computing. Unique combination of strategic assessment, product 
management, and financial planning, as well as in-depth technical and analytical skills. 
Exceptional ability to develop business models and execute operations that generate new 
sources of revenue and deliver profits.   Extremely effective motivator and team builder. Skilled 
at leveraging technology to achieve business goals. 

 
ACT, Inc., South Orange, NJ June 1993 - Present
Managing Director   
Founded and built a successful business consulting and training firm with a focus on new and 
emerging technologies. Established Business Partnerships with leading organizations including CTIA, 
ZD Events, IDG, UTC, CMP and Canada’s Local Area Network Dealers Association. Maintains 
relationships with executives at IT vendors, F500 companies and emerging growth companies.  

� Achieved growth rates in excess of 70%, more than doubling revenue each year from 1998 to 
2000. 

� Developed, sold and managed systems integration and research projects with major 
companies including The New York Board of Trade, American Express, Motorola, Cingular and 
The Electric Power Research Institute. 

� Created, developed and launched ten training products on data communications from a 
wireless and wireline point of view. Courses delivered on multimedia PC and over the Internet, 
and sold by resellers and distributors including Amazon.com. 

� Created, developed, sold and delivered COMDEX/DiscoverIT Wireless Computing Showcase. 
The Showcase, which attracted tens of thousands annually, included a conference and 
Pavilion on the exhibit floor. 

� Recruited leading industry analysts to participate in consulting projects including the Ask the 
Expert service delivered in conjunction with EPRI. 

� Designed and managed the development of several web sites including – ACT-IT.com and 
Discover-IT.com. 

� Implemented operational efficiency initiatives, lowering costs by more than 18%. 
� Managed all strategic and daily business activities including financial, marketing, sales, 

contract negotiations,   
� technical support and operations. Led over 200 professionals in new ventures created through 

business partnerships. Responsible for hiring and managing of over 20 staff and contract 
employees. 

 
Fujitsu, Inc., Santa Clara, CA December 1991 - June 1993



Quotation to HUD for Neighborhood Networks – RFQ R-CHI-00756     
Page 76 of 81  
 

 

ACT Inc.Federal Supply Schedule contract number GS-10F-0104P awarded under Solicitation TFTP-MC-000874-2 
ACT Inc.SBA 8(a) case number 110403 

ACT Inc. is registered with the DoD, NASA & other Federal agencies through CCR-ProNet – CAGE Code1WBY1 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to the United States Federal Government (HUD) and is to be used exclusively for 
evaluation of, and subsequent services by ACT Inc., and for no other purpose whatsoever. This material may be copied or reproduced without the consent of ACT Inc. solely 
for evaluation by the HUD evaluation team. Consent is given for these materials to be retained by HUD and used solely for the purpose for which this material is provided. 

 

We Turn 
Technology 
….into Value 

Northeast Regional Manager  
 
Established and built the northeast territory for POQET Computer Corporation, achieving growth in 
excess of 180%, leading worldwide revenue and helping set the stage for acquisition by Fujitsu.  

� Closed trend setting deals to implement wireless computing systems at the New York Board of 
Trade, Sealand, Con Edison and several other accounts. Managed major accounts including 
UPS and Otis Elevator. 

� Sold unprecedented Non-Recurring Engineering revenue deals and served as project manager 
for customized solutions that integrated portable computers, radios and software. 

 
Software Corporation of America, Stamford, CT June 1990 - December 1991
Director of Business Development  
 
Developed and implemented strategic development plan to launch and sell communications based 
systems software. Managed international territory of major accounts and resellers.  

� Successfully built new marketing channel resulting in substantial revenue improvement. Third 
Party channel program was recognized by a major trade publication. 

� Improved pricing plan with simplified discount structure and pricing levels that fit market 
requirements. 

 
Lotus Development Corporation, New York, NY December 1988 – June 1990
Senior Account Manager  
 
Responsible for protecting existing revenue streams in a highly competitive market as well as selling 
new systems solutions to increase recurring revenue. Managed selected national accounts in the 
New York City, New Jersey and Connecticut including IBM, AT&T and General Electric. Closed major 
new accounts including NYNEX. 

� Consistently exceeded quota attainment each year, achieving over 125% attainment. 
� Designed and sold new financial services solutions, integrating financial data, Lotus 1-2-3 and 

other Lotus products and services. 
� Directed the introduction of Lotus Notes to major accounts including Coopers & Lybrand, AT&T 

and IBM. 
 
UniSoft Corporation, New York, NY February 1988 – December 1988
District Sales Manager  
 
Established northeast territory for the leading reseller of the AT&T UNIX operating system and 
Berkeley UNIX operating systems. Sold UNIX to computer hardware manufacturers and UNIX based 
systems tools and services to software vendors and systems integrators.   

� Established new business relationships and negotiated contracts with computer original 
equipment manufacturers (OEMs). 

� Managed the definition of technical requirements and between UniSoft Research & 
Development and OEM engineering teams. 
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AT&T February 1982 – February 1988
 
Product Manager, Morristown, NJ, 1987 – 1988. Managed Third Party software products. Maintained 
responsibility and control for all phases of product management cycle including product acquisition 
and contract review, marketing and advertising programs, customer support and sales incentives 
programs. 

� Developed product management measurement and tracking procedures and system. 
Contributed significantly to the process of selling Independent Software Vendors to port their 
products to UNIX. 

� Managed the marketing plan and acquisition of a strategic new software product. Managed the 
withdrawal of a major product from the software product line. 

 
Strategic Planner, Berkeley Heights, NJ, 1986 – 1987. As a member of the AT&T Chief Financial 
Officer Group, regularly reviewed two major business units to assess viability of business and 
financial plans. Participated in business case development and strategic task forces. 

� Managed the financial and budgeting process for a $1.3B division. 
� Contributed to monthly financial reports for AT&T Board of Directors. 

 
National Account Executive, New York, NY, 1984 – 1986. Led the sale of new computing products 
and services for AT&T. Responsible for directing the development and closure of qualified sales leads 
from voice salespeople in two National branches. Developed and delivered computer and networking 
presentations for the events held in the northeastern US. Accounts included major financial 
institutions which carried a total annual data sales objective of $30M. 

� Exceeded objective, achieving at least 110% each year. Selected to attend Achievers Club 
each year.  

� Instrumental with closing major sales at American Express, Chemical Bank, The State of New 
York, Manufacturer’s Hanover, Shearson Lehman Brothers and Oppenheimer. 

� Completed MIT Computer Training Program. 
 
Strategic Planner, Basking Ridge, NJ, 1982 – 1984. Participating manager in the development of the 
strategic business plan for AT&T’s unregulated subsidiary established in 1983. Coordinated and 
reviewed all components of marketing plan from sales force headcount and deployment to pricing and 
expenses.  

� Designed and managed development and implementation of the Marketing and Sales decision 
Support System at AT&T. Completed project within budget and on schedule. Managed staff of 
seven. Coordinated business plan development for all Marketing Staff and Line groups at 
AT&T. 

� Co-managed the design and development of a financial and business planning process for 
AT&T. 

 
 
 
 
 

July 1979 – February 1982
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Control Data Corporation, Chicago, IL 
 
Account Executive, 1980 - 1982. Managed and grew a territory in Chicago Financial Services branch 
that included money center banks, savings and loans, insurance companies, investment banking 
firms, brokerage companies and accounting firms. 

� Closed major, new accounts in the financial services industry. 
� Increased revenue more than 140%, achieving 115% of quota. 
� Represented CDC at ABA Convention and Bank Administration Institute Conference. 

 
Systems Marketing  Representative, 1979 - 1980. Responsible for the sale and implementation of 
computer time-sharing systems in financial services accounts. Territory included money center banks 
and brokerage firms. 

� Provided technical support for an end-to-end accounting system for local bank. 
� Designed, developed, installed and trained customers on several financial and operations 

systems. 
� First Runner-Up in National Training Program. Received New Horizons Award & Rookie of the 

Year Award. 
 
U.S. Department of Agriculture,    Washington, DC June 1971 – September 1977
 
Intern, Summers & Holidays, 1971 - 1977. Provided administrative, statistical and junior support 
services to economists in the Economic Research Service. Assisted in the compilation and 
preparation of Situation and Outlook reports.  The Situation reports encompassed research, analyses 
of fruits and vegetables, as well as economic and statistical indicators.  The financial community, 
press and other news media, and others used these reports. Their release was closely guarded and 
were released to the public at designated times under controlled circumstances. 
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PUBLICATIONS & APPEARANCES 

 
Public  
Speaking: Keynote speeches at COMDEX, Inc. CEO Symposium, Internet World and other 

events.                         Moderator, speaker and instructor at NAB, CTIA,  COMDEX, 
N+I, CES, PC EXPO, DCI and other conferences.                    

 
 
Publications: Author of book entitled, Wireless Computing Primer: A Comprehensive Guide to 

Wireless Communications and Mobile Computing, 1996, IDG Books.  
Author book, Turning Technology into Value: It’s Not Just Sales and Promotion, 2003, 
DiscoverIT.  Written over 40 articles appearing in numerous professional and trade 
publications since 1993.                                     

 
Board 
Affiliations: Member two corporate Board of Directors.  
  Member Fall COMDEX, Spring COMDEX and other COMDEX Advisory Boards, 

1994-2001. Member Consumer Electronics Show Advisory Board, 1997 & 1998.                        
 
Media 
Appearances: Featured guest on Chicago Tomorrow television show, 2001. 
  Featured guest on Computer Chronicles television show, Stuart Chiefet, host, 1996. 
  Other appearances include CBS Early Show and ZD TV, 1996 – Present. 
  Participant in Media Advisory for COMDEX, April 17, 2000. 
  Participated in media advisory for  launch of the AT&T personal computer. 
 
Other Honors: Elected to Rotary International, 2003. 
  Kellogg Alumni of the Year, 2000. 
  Featured in book, Women Who Mean Business, by A. Mikaelian, William Morrow & 

Company, 1999. 
  Featured in Marquis Who’s Who in the World and other Marquis publications since 

1989. 
 

 

 
EDUCATION 

 
NORTHWESTERN UNIVERSITY –  
KELLOGG GRADUATE SCHOOL OF MANAGEMENT 1979 
M.B.A.: Master of Management - Concentrations in Marketing, Finance and Managerial Economics. 
 
Exchange student at ESSEC (École Superieure des Sciences Économiques et Commerçiales) in 
Cergy, France. 
 
BRANDEIS UNIVERSITY    1977 
B.A.: Bachelor of Arts -  Major in Economics.  Academic Honors. Fluent in French, well versed in 
Spanish. 
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� Bachelor in General Studies, Minor in Criminal 
Justice 
University of Nevada, Reno 2002 

� Associates in Arts & General  
1997-Truckee Meadows Community College  

 
CERTIFICATION 
� Housing Specialist – Section 8 Housing Quality Standards  Certified - July 2000 
 
WORK EXPERIENCE 
Weed and Seed Director, Boys & Girls Club of Truckee Meadows  7/00 - Present 
Weed and Seed Site Coordinator, Community Services Agency  2/00 – 6/02 
� Responsible for facilitating programs. 
� Responsible for reporting to the Office of 

Justice Programs. 
� Responsible for managing grant funds and 

applying for grants. 
� Responsible for maintaining Police Presence 

in the Community. 
� Provided monthly presentations to City 

Council Boards and Office of Justice 
Conference. 

� Responsible for supervision for staff. 
� Responsible for evaluation program 

outcomes. 
� Responsible for fund-raising. 
� Responsible for building community 

collaborations. 
� Set program budget for grant funds 
 

 
Program Director, YWCA/Child Assault Prevention     05/99 – 02/00 
� Responsible for program maintenance. 
� Facilitate workshops for second grade classes 

for WCSD. 
� Maintained and applied for grants. 
� Set program budget for grant funds. 
� Responsible for supervision of staff. 

� Responsible for evaluation program 
outcomes. 

� Responsible for fund-raising. 
� Responsible for building community 

collaborations. 
 

 
Office Manager, Gang Alternatives Partnership     1/98 – 5/99 
� Ran payroll for all employees, as well as 

managed all inclusive payroll responsibilities. 
� Ran accounts payable and receivable. 
� Maintained general office responsibilities. 

 
PROMOTION:          1999 
Youth Center Manager 
� Maintained and applied for grants. 
� Set program budget for grant funds. 
� Computed and processed all grant paperwork.
� Conducted payroll. 
� Responsible for the maintenance of the youth 

center. 

� Responsible for supervision four youth 
coordinators. 

� Responsible for processing and maintaining 
youth membership. 

� Responsible for handling community events 
as well as youth involvement within the 
community. 

 
TIFFANY B. YOUNG 

EDUCATION 
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Youth Coordinator, No. Nev. Black Cultural Awareness Society   5/97 12/97 
� Planned and facilitated events for minority 

youth in the community. 
� Facilitated mentoring program 
� Maintained and applied for grants. 
� Set program budget fro grant funds. 

� Represented the agency on committees. 
� Served as youth counselor for Reno Police 

Department Boot Camp. 
 

 
Switchboard Operator, Community Services Agency     8/93 1/97 
� Responsible for answering telephones. 
� Conducted data entry. 

� Responsible for general office duties. 
 

 
PROMOTION: Accounting Technician 
� Ran accounts payables. 
� Responsible for reconciliation of accounts. 
� Conducted data entry, proofing of payables, 

and filing. 
� Managed the Representative Payee Program. 

� Assisted in the hiring of Accounting 
Technician II. 

� Purchased supplies. 
� Ran purchase order system 
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 71 South Orange Ave. 
  Suite 440  
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I.  AUTHORIZED NEGOTIATORS 
 

Veronica Williams (Project & Pricing) 
 
Office 973-761-1860 
Cell    973-715-8580 
 
ACT, Inc. 
71 South Orange Avenue, Suite 440 
South Orange, NJ  07079 

 
Pat Bransford (Project only) 
 
Office   212-528-7350 
Cell    917-209-5675 
 
The National Urban Technology Center 
55 John Street, Suite 300 
New York, NY  10038 
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II.  PROPOSED PRICES/COSTS 

 
Project Pricing – By Deliverable   
 
 

   

TASK TASK DESCRIPTION PRICE   YEAR 1PRICE   YEAR 2PRICE   YEAR 3 PRICE   YEAR 4

            

1 
Management Work 
Plan 49,871.95 52,982 52,982 53,946

2 Program Development 758,053.64 423,856 423,856 431,569
3 Technical Assistance 1,521,094.48 1,615,950 1,615,950 1,645,357
4 Communications 758,053.64 1,059,639 1,059,639 1,316,286
5 Partner Development 498,719.50 529,820 529,820 539,461
6 Special Projects 149,615.85 158,946 158,946 161,838
7 Web site 748,079.25 921,886 921,886 701,300
8 Reporting 498,719.50 529,820 529,820 539,461

9 
Transition to New 
Contractor 4,987.20 5,298 5,298 5,395

      
  $4,987,195 $5,298,195 $5,298,195 $5,394,614
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MOBIS Schedule – Contract Number GS-10F-0104P 
 

GSA MOBIS PRICE LIST 
Contract  Number GS-10F-0104P 
 

PRICES/DESCRIPTION OF SERVICES: Prices shown are net, all discounts deducted, and valid for 
all domestic areas. For SINs issued via hourly/daily rate, uncompensated overtime is not applicable to 
this contract. 
 

      

 SINs  Labor Category GSA Price 
Hourly Rate 

          

874 -1 874 - 2 - 874 - 7   Subject Matter Expert $   409.50 

874 -1 874 - 2 - 874 - 7   Industry & Business Analyst  $   342.22 

874 -1 874 - 2 - 874 - 7   Performance & Process Analyst $   289.57 

874 -1 874 - 2 - 874 - 7   Industry & Business Trainer $   196.95 

874 -1 874 - 2 - 874 - 7   Senior Project Manager $   220.35 

874 -1 874 - 2 - 874 - 7   Senior Management Analyst $   179.40 

874 -1 874 - 2 - 874 - 7   Management Analyst $   154.05 

874 -1 874 - 2 - 874 - 7   Project Manager III $   170.62 

874 -1 874 - 2 - 874 - 7   Project Manager II  $   149.17 

874 -1 874 - 2 - 874 - 7   Project Manager I $   126.75 

874 -1 874 - 2 - 874 - 7   Program Manager-Support III $   163.80 

874 -1 874 - 2 - 874 - 7   Program Manager - Creative III $   175.50 

874 -1 874 - 2 - 874 - 7   Program Manager- Support II $   153.07 

874 -1 874 - 2 - 874 - 7   Program Manager - Creative II  $   136.50 

874 -1 874 - 2 - 874 - 7   Marketing Manager $   107.25 

874 -1 874 - 2 - 874 - 7   Administrative Assistant IV $     58.50 

874 -1 874 - 2 - 874 - 7   Administrative Assistant III $     48.75 

874 -1 874 - 2 - 874 - 7   Administrative Assistant II $     43.87 

874 -1 874 - 2 - 874 - 7   Administrative Assistant I $    39.00 

    Instructor-led Course (1 day):  

  874 - 4  The Five P's of Marketing $3,241.87 
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BPA – Proposed Discounts to MOBIS Schedule 
 

PROPOSED BPA PRICE SCHEDULE 
RFQ: R-CHI-00756 – HUD NN PROGRAM 

 

PRICES/DESCRIPTION OF SERVICES: Prices shown are net, all discounts deducted, and valid for 
all domestic areas. For SINs issued via hourly/daily rate, uncompensated overtime is not applicable to 
this contract. 
 

    

MOBIS Labor Category NN Job Title MOBIS Price 
Hourly Rate 

BPA Price 
Hourly Rate 

        

  Subject Matter Expert  $   409.50  

 ACT Inc. CEO HUD LOB Mgr.  $   409.50 

  Industry & Business Analyst   $   342.22  

  Performance & Process Analyst 
 

$   289.57  

  Industry & Business Trainer  $   196.95  

Senior Project Manager  $   220.35  

   Project Manager  $   128.32 

  Senior Management Analyst  $   179.40  

 Controller  $   64.16 

  Management Analyst  $   154.05  

  Project Manager III  $   170.62  

  Project Manager II   $   149.17  

  Project Manager I  $   126.75  

  Program Manager-Support III  $   163.80  

 

Strategy Team & SME Manager $   60.39 

Technical Assistance Provider 
(TAP) Manager  $   58.60 

 
Media Relations Mgr.  $   56.73 

Marketing & Business 
Development Manager  $   68.44 

Event Manager  $   48.31 

2007 Conf. Manager  $   52.34 

Communications Manager  $   59.88 
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MOBIS Labor Category NN Job Title MOBIS Price 
Hourly Rate 

BPA Price 
Hourly Rate 

        
MKTG & BUS DEV:  $   64.41 

 

Business Planner  $   64.41 
Strategic Partner Mgr.  $   60.39 

 
  

  Program Manager – Creative III Webmaster/Copy Designer $   175.50 $    52.34 

 
PR Firm  $    48.31 

   

  Program Manager- Support II Program Dev. (youth dev, 
health resources) $   153.07 $    56.36 

 

Employment/Job Training  $    60.39 
Program Operations (501c3, 
budgeting, tracking &  $    56.36 

Business Plan & Micro-
Enterprise Development  $    49.92 

Technology Strategy &Training  $    56.36 
Performance Assessment  $    56.36 
Fundraising & Partnering  $    56.36 
Outreach & Communication  $    44.28 
START SME  $    44.28 

   

  Program Manager - Creative II  Technical Assistance Provider $   136.50 $    60.36 

 

Media Relations Mgr.  $    56.36 
HR Mgr  $    56.36 
Business Compliance & 
Reporting Manager  $    56.36 

Contract/GSA Mgr.  $    52.34 
   

  Marketing Manager TAP Assistants $   107.25 $    40.26 

 
Data Analyst/Report Content  $    41.87 
Office Manager - Logistics & 
Fulfillment  $    52.34 
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MOBIS Labor Category NN Job Title MOBIS Price 
Hourly Rate 

BPA Price 
Hourly Rate 

        
IT Operations Specialist.  $    56.36 

   

  Administrative Assistant IV 
Photographer Function $     58.50 $     56.36 
Hotline TA  $     48.31 

 
Accounting Clerk  $     36.23 

 $     48.75 $     48.75 

  Administrative Assistant III 
Procurement Manager  $     36.23 

 $     43.87 $     43.87 

  Administrative Assistant II  $     43.87 $    39.00 

Administrative Assistant I  $     39.00  

   Admin Assistant  $    28.18 

 Admin Assistant  $    36.23 
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Financing Commitment Letter – United Capital Funding 
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III. PERSONNEL BY NAME & LABOR CATEGORY 
 
 
Organization Chart 

TAP/Reg 1 
Oswaldo 
Mestre 

Technical 
Assistance Provider 

(TAP) Manager 
Faith Baker

Marketing & Business 
Development 

Steve Rickman 

Controller 
Alan Noel 

TAP/Reg 2 
Eric Clay 

TAP/Reg 3 
Wayne 
Rollins 

TAP/Reg 4 
Tara Spates 

SME Manager 
Tom Bransford 

Hotline 
TA 
TBD 

Communi-
cations 
Manager 
N. Pendje 

Webmaster 
& Copy 

Designer 
Craig 

Patches 

Employment/Jo
b Training 
TBD 

Program Dev. 
(youth dev, 

health 
resources) 

Performance 
Assessment 
Stella Pla 

TAP/Reg 5 
Nylene 
Quasem 

Business 
Compliance 
& Reporting 
Manager/ 
Contract 
GSA 
(START) 
V Williams 

Office 
Manager – 
Logistics,   
Fulfillment, 
Procurement 
R. Febles 

IT  
Operations 
Spclst. 
TBD

Project Manager 
Pat Bransford 

ACT Inc. CEO  
HUD LOB Mgr. 
Veronica Williams 

TAP/Reg 6 
Tiffany 
Young 

TAP 
Assistants 
(#8) 
TBH 

Data 
Analyst/ 
Report 
Content 
Dan Soto 

Program  
Operations  
(501c3, 
budgeting, 
tracking & 
evaluation) 
Pat Gilbert 

Business Plan & 
Micro-Enterprise 
Development 
J.Casimiro   

Fundraising 
& 
Partnering 
TBD 

Technology 
Strategy 
&Training 
G. Urena 

Accounting 
Clerk 
Gail James 

FT PAYROLL Subcontractor PT PAYROLL Consultant 

START 
SME 
TBD 

Strategic 
Partner 

Mgr. 
S. Engel 

HR Mgr 
Marie 
Bathlemey 

Finance & Administration 
Manager 
Alan Noel 

Admin 
Assistant 
TBH 

Future Hire 

Event 
Production 
The Fain 
Group  

TAP/ALT 
TBD 

TAP/ALT 
TBD 

Media 
Relatio
ns Mgr. 
TBD

Admin 
Assistant 
TBH 

Contract/GSA 
Mgr. 
TBD 

START 
SME 
TBD 
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Names & Labor Category – Complete Staff: Employees and Consultants 
 

Job Title Name Role 

Project Manager Pat Bransford Full Time Employee

ACT Inc. CEO HUD LOB Mgr. Veronica WilliamsPart Time Employee

SME Manager Tom Bransford-TBD Full Time Employee 
Program Development Tom Bransford -TBD Full Time Employee 
Employment/Job Training TBD Full Time Employee 
Program Operations Pat Gilbert Part Time Consultant 
Business Plan & Micro Enterprise DevelopmentJuan Casimiro Full Time Consultant 
Technology Strategy & Training Germania Urena Full Time Employee 
Performance Assessment Stella Pla Full Time Employee 
Fundraising & Partnering TBD Part Time Employee 
Outreach & Communications TBD Full Time Employee 
START SME  TBD Full Time Employee 
START SME  TBD Full Time Employee 

TAP Manager Faith Baker-Hide Full Time Employee 
TAP/ Region 1 Oswaldo Mestre Full Time Consultant 
TAP/ Region 2 Eric Clay Full Time Consultant 
TAP/ Region 3 Wayne Rollins Full Time Consultant 
TAP/ Region 4 Tara Spates Full Time Consultant 
TAP/ Region 5 Nylene Quasem Full Time Consultant 
TAP/ Region 6 Tiffany Young Full Time Consultant 
TAP/ Region alternate TBD Full Time Consultant 
TAP/ Region alternate TBD Full Time Consultant 
TAP Assistant 1 TBD Full Time Consultant 
TAP Assistant 2 TBD Full Time Consultant 
TAP Assistant 3 TBD Full Time Consultant 
TAP Assistant 4 TBD Full Time Consultant 
TAP Assistant 5 TBD Full Time Consultant 
TAP Assistant 6 TBD Full Time Consultant 
TAP Assistant 7 TBD Full Time Consultant 
TAP Assistant 8 TBD Full Time Consultant 
Hotline TA TBD Full Time Consultant 

Marketing & Business 
Development Manager Steve Rickman Full Time Employee 
Strategic Partner Manager Steve Engel Part Time Employee 
Event Production The Fain Group Subcontractor 
Communications Mgr (print, web content, etc.) Ngbita Pendje Full Time Employee 
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Job Title Name Role 

Web Master - Copy Designer Craig Patches Part Time Employee 
Media Relations TBD Full Time Employee 
Admin Assistant TBD Full Time Employee 
PR firm TBD Database Services 
Photographer TBD Part Time Consultant 

Finance & Administrative 
Manager Alan Noel Full Time Employee 
Controller Alan Noel -TBD Full Time Employee 
    -Assistant TBD Full Time Employee 
  - Accounting Clerk Gail James Part Time Employee 
HR Manager Marie Bathlemey Full Time Employee 

Office Manager - Logistics & Fulfillment Roxanne Febels Full Time Employee 
Business Compliance & Reporting Manager- 
Contract GSA Veronica Williams-TBDFull Time Employee 
   - Data Analyst- Assistant Dan Soto Full Time Employee 
IT Operations Specialist TBD Full Time Employee 
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Personnel by Names & Labor Category – Employees Only 
 

Job Title Name Role 

Project Manager Pat Bransford Full Time Employee

ACT Inc. CEO HUD LOB Mgr. Veronica WilliamsPart Time Employee

SME Manager Tom Bransford-TBD Full Time Employee 
Program Development Tom Bransford -TBD Full Time Employee 
Employment/Job Training TBD Full Time Employee 
Technology Strategy & Training Germania Urena Full Time Employee 
Performance Assessment Stella Pla Full Time Employee 
Outreach & Communications TBD Full Time Employee 
START SME  TBD Full Time Employee 
START SME  TBD Full Time Employee 

TAP Manager Faith Baker-Hide Full Time Employee 

Marketing & Business 
Development Manager Steve Rickman Full Time Employee 
Strategic Partner Manager Steve Engel Part Time Employee 
Communications Mgr (print, web content, etc.) Ngbita Pendje Full Time Employee 
Web Master - Copy Designer Craig Patches Part Time Employee 
Media Relations TBD Full Time Employee 
Admin Assistant TBD Full Time Employee 

Finance & Administrative 
Manager Alan Noel Full Time Employee 
Controller Alan Noel -TBD Full Time Employee 
    -Assistant TBD Full Time Employee 
  - Accounting Clerk Gail James Part Time Employee 
HR Manager Marie Bathlemey Full Time Employee 

Office Manager - Logistics & Fulfillment Roxanne Febels Full Time Employee 
Business Compliance & Reporting Manager- 
Contract GSA Veronica Williams-TBDFull Time Employee 
   - Data Analyst- Assistant Dan Soto Full Time Employee 
IT Operations Specialist TBD Full Time Employee 
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IV.  CONSULTANTS BY NAME & LABOR CATEGORY 
 
Names & Labor Category – Consultants & Subcontractors, paid with 1099 
 

Job Title Name Role 

SME Manager   
Program Operations Pat Gilbert Part Time Consultant 
Business Plan & Micro Enterprise DevelopmentJuan Casimiro Full Time Consultant 

TAP Manager   
TAP/ Region 1 Oswaldo Mestre Full Time Consultant 
TAP/ Region 2 Eric Clay Full Time Consultant 
TAP/ Region 3 Wayne Rollins Full Time Consultant 
TAP/ Region 4 Tara Spates Full Time Consultant 
TAP/ Region 5 Nylene Quasem Full Time Consultant 
TAP/ Region 6 Tiffany Young Full Time Consultant 
TAP/ Region alternate TBD Full Time Consultant 
TAP/ Region alternate TBD Full Time Consultant 
TAP Assistant 1 TBD Full Time Consultant 
TAP Assistant 2 TBD Full Time Consultant 
TAP Assistant 3 TBD Full Time Consultant 
TAP Assistant 4 TBD Full Time Consultant 
TAP Assistant 5 TBD Full Time Consultant 
TAP Assistant 6 TBD Full Time Consultant 
TAP Assistant 7 TBD Full Time Consultant 
TAP Assistant 8 TBD Full Time Consultant 
Hotline TA TBD Full Time Consultant 

Marketing & Business 
Development Manager   
Event Production The Fain Group Subcontractor 
PR firm TBD Part Time Consultant 
Photographer TBD Part Time Consultant 

Finance & Administrative 
Manager   
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V.  PRICES BY YEAR  
 
Initial Year Period – CONTRACT PRICING PROPOSAL FORMAT  
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VI. APPENDIX  

 
 
The tasks, deliverables and sub-deliverables listed below are in the MS Project file that we created. 
This file is on a CD included with this submission. While the file was created with MS Project 2003, 
we shall modify this file to MS Project 2002 format upon award of this project. We shall also finish 
entering the number of hours, start and completion dates, interdependencies, milestones and other 
pertinent data associated with each sub-deliverable. 
 
TASK 1. Management Work Plan 
 
Deliverable 1: Management Work Plan 
 

 Get input from GTR on draft MWP; 
 Enter each task, activities and time to complete each task in Project Management tool; 
 Establish change management procedure; (Veronica explain); 
 Develop risk management procedure (Veronica explain); 
 Establish problem and issue reporting procedure (Veronica explain); 
 Integrate HUD changes and comments. Re-submit to GTR for review and approval; and 
 Distribute final MWP. 

 
Assume: ACT Inc. will be able to secure a legal copy of MS Project 2002. The MS Project 2003 file 
that we created (CD enclosed) and incorporates the tasks, deliverables, sub-deliverables can be 
readily converted into MS Project 2002. 
 
 
TASK 2. Program Development 
 
Deliverable 2: Update & Distribute START Workbook and User Guide 
 

 Revise and update Start Workbook and User Guide each year based on feedback from 
ASPEN and annual surveys on usability and functionality; (START Administrator); and 

 Send Start Workbook and User Guide to all 1200 Centers with letter encouraging use of 
START and provision of TA to assist the Center in developing and completing their business 
plans in START; (START Administrator). 

 
Deliverable 3: Assist 300 centers in updating Business Plan using START – includes onsite 
visits 

 Determine status of each Center’s Business Plan in START from Monthly Report at the 
beginning of each contract year (START Administrator); 

 Identify Business Plans that need to be redone/updated using START; list in Target Report 
for the year; (START Administrator); 
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 Develop and implement Incentive Plan to encourage TAP & SME teams to increase the 
number of updated plans in START (Sales Plan Administrator);  

 Begin outreach to Centers on Target Report; NN Ctr. emails or faxes Business Plan to TAP; 
SME assists NN Ctr. in updating the plan using SMART; and 

 SME provides TA to 300 Centers; Log TA in Monthly Report. 
 
Deliverable 4: Designate & Present Plaques to new NN Centers 

 Develop list of Centers to receive plaques and get approval from HUD for presentation of 
plaques;  

 Add new centers to NN Center Report including the # of new centers designated, center 
name, address, contact person, HUD NN Coordinator. 

 
Deliverable 5: Facilitate the review and approval process for Center classification 

 Work with HUD to define classification levels (currently only one level); 
 Assist centers with applying for advanced classification; and, 
 Assist HUD in reviewing and approving centers for advanced classification. 

 
Deliverable 6: Develop and implement a Marketing Plan for classification 

 Develop a Marketing Plan to encourage Centers to enhance their services and apply for 
advanced classification levels; and, 

 Develop TAP Incentive Plan to increase levels of existing sites. 
 
Deliverable 7: Design and provide classification level paraphernalia 

 Design paraphernalia for award of advanced classification; and, 
 Order paraphernalia for recognition of advancement. 
 

Deliverable 8: Develop & implement plan to encourage owners to establish & maintain NN 
Centers - SET GOALS EACH YEAR 

 Develop a plan to work with NN Coordinators to increase the number of NN Centers:  include 
annual goal of at least 30% (360/yr.) growth in new centers each year; 

 Use the Internet to reach at least 3000 property owners and managers to inform them of the 
benefits of NN Initiative and encourage them to apply. Provide links to model centers, “what 
if” budgeting exercise to determine cost, information on how to establish a center, suggested 
benefits to owners and managers, video to hear testimonials from residents who use NN 
Centers; 

 Develop plan to sustain existing centers, including regular communication and technical 
assistance; and, 

 Implement plans with incentive to TAP Teams to grow the number of sites and minimize 
attrition of existing sites.   

 
Considerations for property owners: 
What is it going to cost 
How long will it take 
How much room will I need 
What are the benefits 
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Who’s doing it now 
Give examples of model sites  (show their video) 
 
Provide interactive examples for budgeting on web site 
Show map of NN Centers nationwide 
 
Show map of  MFH owners on map – for HUD only! 
How do I become a NN Center? 
 

Deliverable 9: Maintain accurate records of NN centers contact & funding information, 
programs, operations & partnerships 

 Survey NN Centers at least twice a year to track status of funding, programs, operations, and 
partnerships; update changes in NN Center Report; 

 PM analyzes change data and reports on impact and future needs of the NN Initiative. 
 
Task 3. Technical Assistance 
 
Deliverable 10: Ongoing technical assistance to HUD headquarters and field staff  

 TAPs answer inquiries from HUD Staff; provide information and materials as necessary; 
 PM sends monthly NN Center Report to HUD Staff and HUD Field Operation; and, 
 PM and TAP Teams invite NN Coordinators to all meetings with NN Centers and copies 

Coordinators on all NN Center operations. 
 
Deliverable 11: Perform 20 onsite visits a year to assist NN Coordinators 

 Each year, GTR sends list of approved NN Coordinators to be visited;  
 RM Team calls center to announce meeting, set agenda and schedule meeting; and, 
 Logistics Team packs materials; schedules travel and living accommodations. 

 
Deliverable 12: Develop & conduct satellite training for HUD headquarters & field staff  

 Project Manager develops program and agenda, and training materials (history of NN, goals 
and objectives, accomplishments, future plans, etc);  

 Communications designs creative for invitation to the training workshop, handouts and 
exhibit display with input from HUD staff; orders exhibit display;  

 Office Manager sends invitations to 60 HUD Headquarters and 51 field staff to attend training 
sessions; prepares handouts; 

 Logistics staff packs and ships handouts, exhibit display; schedules travel; and, 
 Eight (8) TAPs travel to eight (8) locations and deliver training. 

 
Assume:  
Training will be delivered in 8 geographic locations in the continental US. 
Travel will be scheduled and paid for by ACT Inc. 
Assume one set of revisions only 
Assume revisions will be minimal 
Assume training will be delivered in 6 hours, sessions begin at 9AM 
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Deliverable 13: Develop & conduct classroom training - Primarily logistics for HUD staff who 
teach classes 

 Collaborate with HUD staff/NN Coordinators to determine training needs; 
 Project Manager develops agenda and identify training materials that would assist NN 

Coordinators in operating their centers; get approval from GTR;  
 Prepare training materials (including history of NN and goals and objectives for new 

Coordinators, best practices and accomplishments, the value and importance of START, 
training delivery techniques, offering job training programs for permanent employment of 
residents and youth development programs for improved educational performance of 
children, and ways to use SMEs to advance their centers for higher classifications;  

 Provide logistical support with the hotel staff; schedule travel for staff; and, 
 Conduct training 2 days before the conference with NN Coordinators. 

 
Assume:  
Training will be delivered in same venue as National Conference. 
Travel will be scheduled and paid for by ACT Inc. 
Assume one set of revisions only 
Assume revisions will be minimal 
Assume training will be delivered in 6 hour sessions, in two days beginning at 9AM 
 
Deliverable 14: Facilitate training delivery 

 Call HUD staff trainers to identify ACT as the official producer and distributor of materials for 
the conference; 

 HUD Staff trainers email materials to ACT; materials are placed in binders; and checked to 
ensure that each on is complete and in proper order; and, 

 Submit to GTR for approval 3 weeks before the training date. 
 

Deliverable 15: Create and reproduce 2 color binder covers 
 Create and reproduce 2 color binder covers and spines and reproduce tabs for the training; 

and, 
 For PP slides, design two templates. 

 
Deliverable 16: Supply mailing bags 

 Supply 300 mailbags to attendees for mailing handouts.  
 
Assume:  
HUD attendees will cover the cost of mailing their own materials. 
Mailing bags must conform to US Postal Service requirements 
HUD attendees will address their mailing bags 
 
Deliverable 17: Respond to NN related matters via toll-free hotline 

 Provide a toll-free number and call center that is capable of supporting approximately 1) 60 
calls/mo. 2) 50 requests delivered via mail or email; and 3) 50 web-based requests for TA; 

 Provide answers to questions within no more than 24 hours;   
 Keep a log of questions and requests, how issues and requests for TA were resolved; and, 
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 Analyze trends: callers, repeated question on topics and include in the NN Center Report. 
 
Deliverable 18: Host monthly conference calls 

 Get list of 50 NN Centers from GTM that are approved for conference call;   
 Survey to determine topics of interest and problem/challenges that need to be addressed;  
 List potential dates and times of call based on the availability of SMEs and NN Centers;  
 After securing approval from GTM (Deliverable 19); 
 Notify 50 selected centers of the time and agenda of the conference call both 10 days prior 
to call and on the day of the call; 
 Assemble appropriate SMEs to participate in the conference call; 
 Create a transcript of conference call with list of participants; and, 
 Upload transcript to the NN web site. 

 
Deliverable 19: Submit topics for discussion and call dates 

 Survey to determine topics of interest and problem/challenges that need to be addressed; 
survey best time to schedule call; 

 List potential dates and times of call based on the availability of NN Centers; and,  
 Get approval from GTM for topics and date; 

 
Deliverable 20: Conference call notification 

 Advertise monthly call to NN Centers via the NN web site, email, fax, or regular mail; and,  
 Notify HUD Staff via email. 
 

Deliverable 21: Produce participant roster 
 Assemble appropriate TAPs and SMEs to participate in the conference call; and, 
 Conduct the conference call. 
 
 

Deliverable 22: Create written and audio transcript 
 Create a transcript of conference call with list of participants; and, 
 Upload transcript to the NN web site 

 
Deliverable 23: Provide monthly updates to NN Centers 

 Research all opportunities for funding, partnerships and other opportunities that are relevant 
to the NN mission and objectives – 75% that is national in scope and 25% that is regional in 
scope; 

 Distribute information via web site, email, fax or regular mail based on center’s capability to 
receive information; and, 

 Report monthly on opportunities – number and kind of opportunities. 
 
Deliverable 24: Welcome new NN Centers - about 150 per year 

 Project Manager gets contact information from the GTM re. new sites including name, 
location, program information, partnerships, etc.; 

 TAP Assistant researches the property owners, their financial information and prior success 
in building NN Centers; 
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 TAP calls the new center; describes the NN services and informs the center of the 
Consortium. TAP Assistant sends out the Information Packet; 

 Within 60 days, the TAP makes a follow-up call to determine what services are needed; and 
checks to see if the Consortium has called; and, 

 Report all new centers and location on the New Center Monthly Report; include the HUD 
Coordinator responsible for the center.     
 

Deliverable 25: Visit 50 NN Centers who have not receive onsite assistance - review Center 
with Strategy Team first 

 TAP and SME Manager visit site to provide TA; meets with NN Coordinator, Property owners 
and managers, and other stakeholders to plan for successful center operations and 
sustainability of the Center; 

 TAP facilitates a group meeting with stakeholders to develop “vision” for the Center and 
achieve the goals of the NN initiative to improve the quality of life in the community, provide 
employability and earning capacity; improve the educational performance of children; and 
build positive attitudes and behavior among the young adult population; 

 The TAP assists in defining the strengths and resources of the Center; and listing the issues 
and challenges; and,  

 The TAP assists in listing the partners who will agree to work with the Center to accomplish 
the goals in the Action Plan.  

 
Deliverable 26: Develop list of centers for onsite assistance 

 Project Manager collaborates with HUD Staff, the Contractor, property owners and managers 
to develop list of 50 sites for TA; 

 Project Manager sends a composite list of centers recommended for TA after collaborating 
with TAP Manager to GTM for approval by January 30 of each contract year; 

 Each approved Center is assigned to a TAP; 
 TAP calls Center to announce the TA Program and schedules first visit;  
 Discuss the agenda and the potential partners that should be invited with the NN 

Coordinator; 
 Send a sample letter of invitation   for distribution to partners at least two (2) weeks prior to 

the kickoff meeting; and, 
 TAP Assistant confirms travel plans and confirms meeting and agenda with Center via mail 

or email. 
 
Deliverable 27: Develop preliminary Action Plan & send to center 

 Project Manager meets with the SME Mgr. and TAP teams to develop a plan for maximizing 
the results of the TA visits;   

 TAP teams assess the strengths and weaknesses of the Center using survey, telephone 
meetings (as many as necessary) with NN Coordinator, and property owners and managers; 

 TAP teams develop preliminary Action Plan for the Center; include goals and timelines for 
making the Center a “model”; 

 TAPs send center Assessment and preliminary Action Plans to the GTM and NN Coordinator 
fifteen (15) business days before the first onsite meeting; and, 
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 Once approved by the GTM and NN Coordinator, the preliminary Action Plan is sent to the 
Center five (5) business days before the visit.   

 
Deliverable 28: Send final Action Plan & Review Report to: 

 The TAP completes the final Action Plan that uses the resources, addresses the challenges 
and list the steps necessary to make the Center a “model”; and, 

 The TAP sends the final Action Plan to HUD within 10 business days of the onsite visit and to 
the center within 30 business day. 

 
Deliverable 29: Follow-up visit 4-6 months later, Review Report to: 

 TAP Manager schedules the follow-up visit paying attention to the Center’s needs as 
articulated in the telephone meetings with the NN Coordinator; set an agenda with the 
Coordinator; 

 Encourage the NN Coordinator to invite the partners that are critical to the success of the 
Center; 

 Conduct the follow-up meeting to determine progress that the site has made since the initial 
visit; 

 Provide further assistance to the Center in implementing the Action Plan; and, 
 Complete the follow-up review report. 

 
Deliverable 30: Contact 20 Centers that had onsite visits in 2004 

 Project Manager contacts HUD for list of the twenty (20) centers that received an initial TA 
visit in 2004 that need follow-up by new Contractor; 

 TAP contacts center to determine if follow-up TA is needed to ensure the center’s progress in 
implementing the center’s Action Plan; an agenda is set for an onsite meeting;   

 TAP Assistant schedules follow-up onsite visit (assume 50% require onsite visits); TAP visits 
the center approx. 4-6 months after the initial onsite visit; 

 TAP provides report of actions taken with justification and recommendation for continued TA 
in order to ensure continued progress; and, 

 TAP requests 30 day evaluation by the Center of the TA; TAP Manager reviews and logs 
feedback. 
 

Deliverable 31: Remotely monitor centers who had onsite visits, monthly phone calls 
 1.TAP Assistant calls or emails each of 70 centers (50 new sites assigned and 20 sites 

receiving follow-up from old Contractor)  monthly to determine needs; 
 2. Log calls and reports feedback; and, 
 3. Contacts TAP with major developments and/or issues. 

 
Deliverable 32: Submit names and titles of Strategy team members 

 TAPs meet with the SME Manager to discuss the needs of each Center and the appropriate 
SME to include in developing the Action Plan for the Center; 

 SME Manager assigns member(s) of Strategy Team (SME) based on the needs of the 
Center; 

 TAP develops preliminary plan with SME using survey data, background information and 
remote T; 
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 Make sure that specific objectives and outcomes are included; 
 Introduces SME to the Center; 
 SME schedules one-on-one calls with Center for in-depth TA in specific area of expertise; 

and,  
 SME provides progress report on outcomes in his or her specific area of TA.    

 
Deliverable 33: Submit travel schedule for initial & follow-up onsite visits - MAY TAKE SOME 
WORK 

 TAP schedules onsite visits at the rate of two (2) trips per month from March 1 to August 30; 
 TAP Assistant arranges for transportation to ensure the most cost effective travel plans; and, 
 Project Manager submits list of all trips to GTM for approval.  

 
Deliverable 34: Use Implementation Strategy to carry out onsite visit (p. 11 - 12) 

 TAP calls the center to confirm the initial meeting and sets the expectation for the 5 day site 
visit; 

  Send an agenda and meeting topics and logistics; for example, for larger groups there may 
be a need to facilitate break out sessions;  

 TAP facilitates initial onsite meeting; 
 Develops final draft of the action plan including the following outcomes: 

o site visit findings 
o business plan updated in START 
o one partnership agreement 
o plan to expand or establish employment programs 
o plan to develop or enhance tracking, evaluation and reporting cap 
o articles of incorporation filed; and, 

 Next steps are documented; and final visit report is completed within 30 days of the visit.    
  

REPORTING: 
 Contractor submits a draft report after a site visit to the GTM and HUD Coordinator for review 

and comment; 
 Contractor receives comments, edits from HUD within 10 days; and, 
 Contractor submits final report to the Center’s staff within 30 days of the onsite visit. 

 
Deliverable 35: Conduct Regional Technical Assistance Workshop (RTAW) 

 Event Manager will schedule 3.5-day Regional Technical Assistance Workshops (RTAW) in 
2006 and 2008 in different regions of the US.; and, 

 Event Manager will locate facility, outsources travel and hotel logistics; and markets the 
RTAW to at least 800 NN Coordinators, Property Owners/Managers, HUD staff, partners and 
stakeholders in order to attract approximately 200 attendees. Attendees cover their own 
costs. 

 
Deliverable 36: Submit RTAW topics to HUD GTM - Improve upon existing material 

 Project Manager compiles topics; develops an agenda and invites speakers to address areas 
of importance to the NN initiative;  

 Submit topics to the GTM 4 months before the RTAW is scheduled; and,  



Quotation to HUD for Neighborhood Networks – RFQ R-CHI-00756     
Page 50 of 71  
 

 

ACT Inc.Federal Supply Schedule contract number GS-10F-0104P awarded under Solicitation TFTP-MC-000874-2 
ACT Inc.SBA 8(a) case number 110403 

ACT Inc. is registered with the DoD, NASA & other Federal agencies through CCR-ProNet – CAGE Code1WBY1 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to the United States Federal Government (HUD) and is to be used exclusively for 
evaluation of, and subsequent services by ACT Inc., and for no other purpose whatsoever. This material may be copied or reproduced without the consent of ACT Inc. solely 
for evaluation by the HUD evaluation team. Consent is given for these materials to be retained by HUD and used solely for the purpose for which this material is provided. 

 

We Turn 
Technology 
….into Value 

 Contractor covers speakers’ costs. 
 

Deliverable 37: Submit RTAW workshop notebooks to GTM 
 Communications prepares notebooks for the RTAW participants with printed content so that 

the participants can follow speakers; 
 Communications adds color NN cover, a TOC, and index the contents;   
 Project Manager sends to GTM for review and comments; make revisions; re-submit for 

approval; and, 
 Reproduce notebooks and materials for all participants and evaluation forms to be filled out 

and collected after each session. 
 
Deliverable 38: Submit evaluation results & roster to GTM 

 TAP Assistants collect evaluation forms at the end of each session;  
 Tally results; 
 TAP Assistants analyze trends and feedback regarding quality and interest; 
 TAP Assistants make recommendations for improvement; and, 
 Project Manager submits results in a report to the GTM with the final roster of attendees. 

 
Deliverable 39: Present Certificate of Attendance to RTAW participants 

 TAP Assistant includes preliminary list of attendees in notebooks to be given out at the 
beginning of the workshop;   

 Communications designs logo for  Certificate of Attendance and gets approval from GTM; 
 Office Manager makes 300 copies with official seal and signature; 
 Office Manager mails to attendees within 10 days of the workshop; 

 
Deliverable 40: Present Certificate of Appreciation to RTAW speakers 

 Copy Designer designs signage; get approval from GTM to display at the conference; and, 
 Copy Designer produce forty (40) 30” x 40” RTAW posters and a 4’X16’ banner for display at 

the workshop. 
 

Deliverable 41: Attend 2005 NN Conference (Design & produce signage) 
 Design signage; 
 Get approval from GTM to display at the conference; 
 Produce forty (40) 30” x 40” RTAW posters and a 4’X16’ banner for display at the 
workshop; 
 Define activities to serve as resource; 
 Schedule employees to attend conference; and, 
 Plan travel & support schedule. 

 
 
Deliverable 42: Produce & deliver National Training Conference 

 Develop sessions for one-half day pre-conference; 
 Recruit speakers; 
 Produce presentations; 
 Print handouts; 
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 Identify and complete additional sub-tasks; 
 Develop sessions for 2 business day pre-conference; 
 Recruit speakers; 
 Produce presentations; and, 
 Print handouts. 

 
 
Deliverable 43: Submit preliminary list of hotel sites 

 Identify possible hotel sites; 
 Qualify Sites: 

o Make sure hotels with suitable accommodations are available 
o Make sure hotel rates are within the per diem rate 
o Make sure hotel has adequate meeting rooms 
o Make sure hotel has adequate exhibit facilities; and, 

 Prepare list. 
 
Deliverable 44: Submit final list of hotel sites 

 Present final list of potential sites to GTM. 
 
Deliverable 45: Produce Conference Presentations 

 Produce presentations in Powerpoint. 
 
Deliverable 46: Organize Conference Program 

 Confirm availability of sites from list approved by GTM; 
 Negotiate final contract with site; 
 Sign agreements and pay retainer by August 15, 2006; 
 Develop workshop content; 
 Deliver to GTM on October 15, 2006; 
 Begin advertising to the public on January 15, 2007; 
 Identify list of prospective speakers; 
 Send invitations with acceptance form to speakers and presenters; 
 Collect all signed acceptance forms by February 15, 2007; 
 Work with speakers to develop content for their presentations; 
 Get outlines from speakers and presenters; 
 Get presentations from speakers and presenters by March 15, 2007; 
 Develop schedule and content for Opening and Closing ceremonies; 
 Schedule all participants and supporters for Opening and Closing ceremonies; 
 Confirm schedule and agenda for Opening and Closing ceremonies with all involved by 
March 15, 2007; 
 Determine options for Entertainment activities; 
 Schedule performers, vendors and others involved in Entertainment activities; 
 Send invitation and acceptance form to performers, vendors and others involved in 
Entertainment activities; 
 Collect signed acceptance forms by March 15, 2007; 
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 Identify exhibit dates, times, space and requirements; 
 Develop list of prospective exhibitors; 
 Send solicitations to prospective exhibitors with purchase information; 
 Collect signed orders and deposits from all exhibitors by March 15, 2007; 
 Assemble information from speakers, presenters, HUD and other participants in conference 
program; 
 Develop conference schedule; 
 Confirm schedule with all participants; and, 
 Submit final agenda and conference program to GTR by March 31, 2007. 

 
Deliverable 47: Organize Conference logistics 

 Confirm availability of sites from list approved by GTM (included in Deliverable 46); 
 Negotiate final contract with site (included in Deliverable 46); 
 Sign agreements and pay retainer by August 15, 2006 (included in Deliverable 46); 
 Identify hotels with suitable accommodations and within government per diem rate and 
appropriate meetings rooms for activities; 
 Develop and update address list of conference invitees; 
 Create marketing theme; 
 Design and produce logo; 
 Develop creative to be used in all marketing materials by March 31, 2006; 
 Design conference announcements by July 15, 2006; 
 Print conference announcements; 
 Design and print “Save the Date” cards; 
 Mail “Save the Date” cards by January 15, 2007; 
 Mail conference announcements, invitations and flyers by February 15, 2007; 
 Develop advertising copy; 
 Produce advertisements for Web site, HTML and text email, faxes and other print media; 
 Develop advertising schedule for all media; 
 Send all advertising media according to developed schedule; 
 Establish conference registration and payment process; 
 Establish registration process; include options via fax, telephone, regular mail and via the 
Web site; 
 Commence registration on March 15, 2007; 
 Identify prospective conference plenary speakers; 
 Extend verbal invitations to at least three (3) plenary speakers; 
 Send invitations with acceptance letters and payment to plenary speakers; 
 Collect acceptance letter and confirm receipt of payment; 
 Design poster and banner using creative (with marketing theme and logo) developed March 
31, 2006; 
 Produce 40 - 30” x 40” posters and a 4” x 16” banner; 
 Send travel reimbursement forms workshop speakers, up to sixty (60); 
 Collect travel reimbursement forms from up to sixty (60) workshop speakers; 
 Develop list of potential conference events; 
 Present list of conference events to GTM for approval; 
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 Upon approval from GTM, pay for up to five (5) conference events; 
 Arrange for audio visual, computer and other equipment and support for all conference 
workshops and general session; 
 Develop conference information packets which include agenda, program overview, 
registration and exhibit information, NN center site visit schedule (with overview,  dates and 
times), and highlights about the host city; 
 Develop responsibilities and mini-orientation for conference Monitors; 
 Assign Monitor for each conference session; 
 Provide Monitors with evaluation forms for each attendee; make sure Monitors collect 
evaluation forms from all attendees; 
 Prepare a written summary of each conference session for the Conference report; 
 Prepare list of recommended NN centers for site visits for GTM; 
 Upon approval from GTM, schedule visit schedule with selected sites and secure bus 
transportation; 
 Register participants for site visits; 
 Secure media room at conference site; 
 Prepare pre-conference press releases for the media; 
 Phone targeted media to inform them of activities and confirm their attendance; 
  Schedule meetings between speakers, workshop leaders, HUD management and the 
media; 
 Prepare daily conference press releases; 
 Identify media coverage of Conference & send acknowledgements (including on Web site); 
 Collect and tabulate information from all evaluation forms collected; 
 Prepare an analysis of information collected from all evaluation forms; 
 Prepare and publish a Conference Report for attendees within forty-five (45) days of the 
conference; 
 Make sure that report shall includes all information identified in the RFP; 
 Distribute Conference Report in accordance with guidelines presented in the RFP; 
 Design layout for exhibit area; 
 Get approval from HUD for exhibit layout; 
 Recruit, coordinate and display conference exhibits; 
 Plan and execute a Neighborhood Networks Awards Dinner Ceremony; 
 Develop award categories and criteria; 
 Recommend award recipients to HUD staff; 
 Prepare and deliver awards, including certificates, plaques, trophies, etc.; 
 Schedule delivery time and location for table top and floor model exhibits; 
 Setup and staff all exhibits for duration of conference; 
 Prepare a slide presentation of NN Centers’ activities; 
 Arrange for slide presentation to be shown at the conference on first day and at strategic 
locations throughout the conference; 
 Photograph conference activities and post to Web site; 
 Arrange for production of conference mementos identified in RFP using creative (with 
marketing theme and logo); 
 Prepare thirty (30) presentations; and,  
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 Use tubes for mailing posters. 
 
Assume: ACT Inc. will work with HUD Director to develop marketing theme. The thirty (30) 
presentations required can be completed by the Communications Manager in 30 hours. 
Presentations will be based on the activities and supporting materials developed for this project. 
 
Task 4. Communications 
 
Deliverable 48: Publish newsletter, camera-ready & PDF 

 Assign and gather articles for newsletter; 
 Collect ads for newsletter; 
 Edit articles; 
 Translate into Spanish; 
 Produce layout; 
 Submit to GTM for approval on the 3rd Wednesday of January and June; 
 Produce camera-ready copy; 
 Produce PDF file; and, 
 Post to Web site. 

 
Deliverable 49: Maintain & Produce Information Packets 

 Gather content for Fact Sheets; 
 Gather content for Technical Assistance Guides; 
 Gather content for Brochures; 
 Gather content for Newsletters; 
 Gather content for Maps; 
 Gather content for Lists of Center Locations; 
 Gather content for Lists of NN Coordinators; 
 Gather content for Other materials; 
 Validate information for all documents; 
 Edit all documents; 
 Layout all documents; 
 Submit to GTM 60 days prior to printing; 
 Produce all documents; 
 Identify events for distribution; 
 Determine number to distribute at each event; 
 Plan distribution contacts & locations for each event; 
 Ship or deliver materials for each event; and, 
 Replenish copies as necessary. 

 
Deliverable 50: Develop Information Packet for new Centers 

 Identify and rank unique requirements for new centers; 
 Gather content for Fact Sheets; 
 Gather content for Technical Assistance Guides; 
 Gather content for Brochures; 
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 Gather content for Newsletters; 
 Gather content for Maps; 
 Gather content for Lists of Center Locations; 
 Gather content for Lists of NN Coordinators; 
 Gather content for Other materials; 
 Validate information for all documents; 
 Edit all documents; 
 Layout all documents; 
 Submit to GTM 60 days prior to printing; and, 
 Produce all documents. 

 
Deliverable 51: Send Information Packets to new Centers 

 Sent new information packets; 
 Confirm receipt of packets; and, 
 Get feedback on content of packets. 

 
Deliverable 52: Write & have articles published 

 Identify publications for articles; 
 Get Editor contact information; 
 Get copy of editorial calendar; 
 Identify value proposition for those without topic fit; 
 Submit topics and outlines/brief for articles; and, 
 Confirm intent to publish. 

 
Deliverable 53: Review & recommend updates to Fact Sheets - to GTM 

 Review information gathered from site visits, conversations with NN Coordinators and HUD 
staff to determine what is necessary for Fact Sheets and Technical Assistance Guides;  
 Review Fact Sheets and Technical Assistance Guides to identify specific changes that 
should be made; and, 
 Recommend updates to GTM. 

 
Assume: 
Director will identify desired updates to Contractor. 
 
 
Deliverable 54: Update 10 Fact sheets & 10 Technical Assistance Guides 

 Incorporate feedback from GTM into draft copy of Fact Sheets and Technical Assistance 
Guides; 
 Include statement that copies in Spanish may be requested by calling the NN Information 
number; 
 Complete updates of ten (10) Fact Sheets and ten (10) Technical Assistance Guides by 
April 15th each contract year; 
 Submit to GTM by February 1st of each contract year; and, 
 Upon approval of GTM, prepare camera-ready copy of Fact Sheets and Technical 
Assistance Guides. 
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Assume: 
GTM approval of English version will also apply to this document being translated into Spanish. 
GTM will approve submission and changes can be made by February 15th. 
 
Deliverable 55: Prepare camera-ready copies of Fact Sheets and Technical Assistance Guides 
in English & Spanish 

 Upon approval of GTM, translate updated Fact Sheets and Technical Assistance Guides 
into Spanish; and, 
 Prepare camera-ready copy of Fact Sheets and Technical Assistance Guides in English & 
Spanish. 

 
Deliverable 56: Supply HUD NN Coordinators with Fact Sheets & Technical Assistance Guides  

 Mail English version of Fact Sheets & Technical Assistance Guides to HUD NN 
Coordinators; 
 Maintain supply of Spanish Fact Sheets & Technical Assistance Guides at ACT Inc. office; 
and, 
 Establish process for requesting, delivering and tracking promotional items. 

 
Deliverable 57: Inform NN Centers of availability of Information Packets & banners 

 Notify NN Centers of the availability of Information Packets and banners; inform them of 
process for requesting items; and, 
 Develop and send instructions for requesting packets and banners for use at Grand 
Opening and other NN events. 

 
Deliverable 58: Package & mail requested promo materials 

 Process request and enter information into tracking system; and, 
 Properly package and ship promotional items to NN Centers who request them. 

 
Deliverable 59: Assist with outreach to local media 

 Prepare suggestions for NN Centers and HUD NN staff to reach local media; 
 Provide NN Centers and HUD NN staff with media contact list; 
 Prepare sample pre-event press releases for the media; 
 Provide scripts to NN Centers and HUD NN staff for phoning targeted media to inform them 
of local events and confirm their attendance; 
 Schedule meetings between speakers, community leaders, HUD staff and the media; 
 Prepare sample press releases for the media during or on the day of the event; and, 
 Identify media coverage of events & send acknowledgements. 

 
Deliverable 60: Prepare & deliver briefing books/papers 

 Using information from TAP, HUD, NN Centers and other sources, identify topics and draft 
outlines for briefing books and papers; 
 Prepare up to ten (10) briefing books and papers in 2005; 
 Prepare up to five (5) briefing books and papers during 2006-2008; and, 
 Deliver original and up to nine (9) copies to GTM. 
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Deliverable 61: Prepare "talking points" for 10 presentations to HUD officials 

 Using information from TAP, HUD, NN Centers and other sources, develop “talking points” 
for presentations; 
 Organize “talking points” into logical format that convey messages for HUD officials; and, 
 Produce Powerpoint slides with “talking points” in bullet format. 

 
Deliverable 62: Identify & develop 46 Success Stories 

 Develop format and information to be highlighted in “Success Stories”; 
 Using information from TAP, HUD, NN Centers, media coverage and other sources, identify 
Centers and their clients for subjects of “Success Stories”; 
 Prepare write-up, include photos and other visual items whenever appropriate. Post to Web 
site; and, 
 Edit copy and produce PDF file to be uploaded to Web site and published in other 
publications every week. 

 
Deliverable 63: Develop marketing brochure - HUD prints these 

 Define and highlight major goals and accomplishments of NN Centers; 
 Define the value proposition for residents, members of the community, property owners and 
HUD; 
 Succinctly present the value proposition in terms of benefits for all involved; 
 Develop a brochure incorporating these and other points using creative (with marketing 
theme and logo); 
 Use eye-catching photographs of NN Center residents and events. Make sure all photos 
are posed to Web site; 
 Submit brochure copy to GTM by November 15, 2006; 
 Get feedback from GTM by December 1, 2006; 
 Deliver camera-ready copy and PDF file to GTM for delivery to GPO by December 15, 
2006; and, 
 Produce marketing brochure by February 15, 2007. 

 
Assume: HUD will print marketing brochures 
 
Deliverable 64: Loan NN Centers banners for events 

 Receive request for NN banners for events; 
 Enter requesting party and other information into tracking system; 
 Ship banner in appropriate packaging with return shipping label to requesting party; 
 Make sure banners are returned within specified timeframe; and, 
 Prepare banners for shipment to next requesting party. 

 
Deliverable 65: Design & produce 6 new banners 

 Design six (6) new generic NN banners using creative (with marketing theme and logo); 
and, 
 Produce banners by March 15, 2007. 
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Deliverable 66: Store & maintain all banners 
 Store and maintain banners at ACT Inc. office. 

 
Deliverable 67: Maintain & store exhibit 

 Store one full size, floor exhibit and two tabletop exhibits at ACT Inc. offices. 
 
Deliverable 68: Deliver & man exhibits at meetings & conferences 

 Establish process for receiving and approving requests for exhibits at meetings and 
conferences; 
 Enter request into tracking system; 
 Assign ACT Inc. staff to man exhibits at approved meetings and conferences; 
 Determine when, where and how exhibits are to be shipped to each meeting and 
conference; 
 Plan travel itinerary for ACT Inc. staff member to man exhibit; 
 Ship exhibit; and, 
 At conclusion of meeting or event, ACT Inc. staff person will arrange for exhibit to be 
shipped back to ACT Inc. offices. 

 
Assume: All meetings and conferences will be held within the continental U.S., Hawaii or Puerto Rico. 
Conferences and meetings not identified in the RFP will not exceed 15 per year. 
 
Deliverable 69: Loan tabletop exhibits to HUD upon request 

 Establish process for receiving and processing requests for loaning tabletop exhibits to 
HUD staff and NN Centers; 
  Enter requests into tracking system; 
 Identify person responsible for receiving exhibit and returning it to ACT Inc.; 
 Determine when, where and how exhibits are to be shipped for each request; 
 Ship exhibit; and, 
 At conclusion of event, make sure exhibit is returned to ACT Inc. office, without damage. 

 
Assume: All exhibits will be shipped within the continental U.S., Hawaii or Puerto Rico. Requests will 
not exceed 15 per year. 
 
Deliverable 70: Update 2 existing tabletop exhibits 

 Review information gathered from events, conferences, meetings, site visits, conversations 
with NN Coordinators and HUD staff to determine what is necessary to update the two 
existing tabletop exhibits; 
 Design new tabletop exhibits using creative (with marketing theme and logo); 
 Determine most cost effective means to produce new tabletop exhibits; and, 
 Produce new tabletop exhibits by March 15, 2007. 

 
Assume: ACT Inc. will work with HUD Director to develop NN theme and logo no later than August 
30, 2005. The NN logo design should elicit the thought or feeling of NN ultimate goal (i.e. improving 
quality of life for residents). The NN logo design should allow for easily produced, complementary 
image of NN Center or Consortia. 
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Deliverable 71: Create text panels & photos for floor model exhibit  

 Create text panels and photographs for existing floor model exhibit by March 15, 2007; and, 
 Post all photos to Web site. 

 
Deliverable 72: Get GTM approval & purchase mementos 

 Select an assortment of mementos for visitors to exhibit area; 
 Submit selection to GTM for approval by September 1st of each contract year; 
 Prepare approved mementos with creative (with marketing theme and logo); and, 
 Purchase mementos by November 15th of each contract year. 

 
Deliverable 73: Develop exhibit schedule at 12 conferences/meetings 

 Identify and rank conferences and meetings where HUD & NN should consider exhibiting; 
 With feedback from GTM, NN Coordinators and HUD staff, select 12 conferences/meetings 
to exhibit; 
 Develop an exhibit schedule, include name of ACT Inc. staff who will man exhibit; 
 Distribute exhibit schedule to GTM, HUD staff and NN Coordinators; 
 Three weeks before each exhibit appearance, notify the NN Coordinator for the jurisdiction; 
 Prepare card/flyer/brochure with NN Coordinator contact information; 
 Include NN Coordinator contact information with items being distributed; 
 Collect contact information from visitors to the exhibit; and, 
 Send visitor list to NN Coordinator; identify visitors interested in starting a Multifamily NN 
center and follow-up actions planned by ACT Inc. staff.  

 
Task 5. Partnership Identification, Development and Maintenance 
 
Deliverable 74: Get GTM approval & develop Partnerships 

 Confirm and update list of existing Partners; 
 Get list of previously developed Partner criteria; 
 Develop value proposition for Partners; 
 Define benefits for Partners; 
 Develop list of prospective Partners; 
 Recommend list of Partners for NN Centers receiving onsite technical assistance by June 
30th of each contract year; 
 Get GTM approval for Partner pairing with NN Centers; 
 Upon GTM approval, notify NN Center and Partner of approval to proceed with Partnership 
Agreement; 
 Assist NN Center and Partner in finalizing agreement; 
 Complete agreement by August 30th of each contract year; 
 Using qualification information from Prospective Partners list, NN Coordinators and HUD 
staff, select seven (7) new national partners and five (5) NN centers per partners to serve as 
pilot projects; 
 Submit recommended Partners to GTM on June 30th each contract year; 
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 Upon GTM approval, develop and implement Partnership Agreements between pilot 
centers and the national partners by August 30th each contract year; 
 Work with HUD Office of Public Affairs to publicize partnership opportunities, including 
holding events, publishing articles on the NN Web site and in local and national publications, 
issuing press releases, and other appropriate vehicles; 
 Continually monitor and collect information of results of partnerships. Analyze and assess 
information obtained; 
 Submit written report to the GRM of evaluation results on September 20th of each contract 
year; 
 Annually, develop strategy for enhancing all existing partnerships; 
 Develop plan incorporating this strategy to facilitate local and national partnership 
implementation and maintenance and submit November 30th of each contract year; and, 
 Implement Partnership Plan: Increase the effectiveness of partnerships through telephone 
calls, correspondence and periodic on-site meetings. 

 
Deliverable 75: Keep NN Centers informed about Consortia 

 Develop tools and resources for Consortium development; and, 
 Keep all NN Centers informed of existing NN consortia via conference calls, Web site, 
email, regular mail, faxes, meetings, conferences, articles, press releases and other relevant 
forms of communication. 

 
Deliverable 76: Maintain existing Consortia - calls & visits - Pruden says VERY IMPORTANT 

 Develop plan for maintaining existing consortia; 
 Identify and develop tools for technical assistance; and, 
 Maintain existing consortia by telephoning them to inquire about their activities and needs, 
and providing technical assistance through on-site meetings. 

 
Deliverable 77: Develop schedule for onsite visits 

 Develop schedule for on-site visits; 
 Create plan for conducting on-site visits; 
 Define collateral and tools to support on-site visits; 
 Identify ACT Inc. staff to conduct on-site visits; and, 
 Submit schedule to GRM on November 30th each contract year. 

 
Deliverable 78: Maintain log of calls & visits 

 Keep log of calls and visits. 
 
Deliverable 79: Start or revive 10 NN Consortia 

 Identify list of NN consortia that have folded; 
 Identify list of prospective new NN consortia; 
 Qualify and identify at least 15 NN consortia to start or revive; 
 Develop plan to start or revive the consortia on this list; 
 Engage plan and start or revive at least 10 NN consortia by August 30th each contract year; 

 
Deliverable 80: Conduct onsite meetings with 10 new Consortia to assist with business plan 
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 Develop plan and agenda to meet with 10 new or revived Consortia; address short and 
long-term goals, resources and funding needs; 
 Schedule on-site meetings with each Consortia; 
 Send plan and agenda to each Consortia at least 2 weeks prior to meeting; 
 Conduct on-site meetings with Consortia; and, 
 Prepare and gain concurrence on written plan detailing the development and maintenance 
of the consortium by August 30th each contract year. 

 
Deliverable 81: Develop schedule for onsite visits 

 Assign ACT Inc. staff person to each new Consortia; 
 Identify NN Coordinator and key personnel at each Consortia; and, 
 Develop schedule of on-site visits by October 30th each year. 

 
Deliverable 82: Assist 10 new Consortia with 501c3 status 

 Prepare instructions and gather forms for application to the IRS for 501c(3) tax exempt 
status; 
 Assist consortia with the completion and submission of this application; and, 
 Make sure Consortia submits application by August 30th each contract year. 

 
Deliverable 83: Determine which new Consortia need start-up fees/funding - CHANGE COMING 

 Using written plans developed with Consortia, determine which ones need start-up fees for 
application filing, promotional brochures or a P.O. Box; and, 
 Rank each Consortia according to their need. 

 
Deliverable 84: Provide start-up fees to 10 new Consortia 

 Confirm the amount of start up fees that each Consortia needs; 
 Identify and qualify sources for providing the fees, i.e. Partners, community groups; and, 
 Cut check for the amount required to the Consortia that need fees/funding, as funds allow. 

 
Deliverable 85: Identify sources of funding & info to sustain Consortia 

 Identify sources of funding for Consortia;  
 Identify other sources of information for Consortia sustainability; 
 Assist Consortia in qualifying these sources and identifying new ones; and, 
 Assist Consortia in securing resources from these sources to achieve their written plan. 

 
Deliverable 86: Provide Del. 85 info to Consortia based on their capacity 

 Send Consortia identified sources to assist with sustainability via email, Web site, fax or 
regular mail every month. 

 
Deliverable 87: Collect information about successful NN Consortia 

 Research and collect information about NN Consortia that are successful; 
 Compile and present information so that it is of interest to all NN Centers; and, 
 Distribute information to all NN Centers. 

 
Deliverable 88: Distribute info about successful NN Consortia 
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 Provide Consortia information produced in Deliverable 87 via email, Web site, fax or regular 
mail quarterly. 

 
Deliverable 89: Conduct conference call for Consortia 

 Develop topics and agenda for conference call for all existing and developing Consortia; 
 Notify all Consortia of date, time and method of joining conference call; include URL for NN 
Web site file for Consortia; 
 Remind Consortia again one week prior to conference call; and, 
 Conduct conference call. 

 
Deliverable 90: Facilitate discussion and submit conference call report 

 Using information gathered and engaging moderator techniques, engage conference call 
participants in discussion of issues, successful practices and potential resources to support 
sustainability; 
 Remind participants of NN Web site file for Consortia; 
 Create written summary of conference call; 
 Post summary on NN Web site and send to consortia that did not participate. Include URL 
for NN Web site file for Consortia on all correspondence; and, 
 Include this summary in monthly report. 

 
Deliverable 91: Develop Conference call schedule & topics 

 Update list of potential conference call participants; 
 Develop topics conference calls; 
 Develop conference call schedule; 
 Develop agenda for each conference call and publish at least 1 month prior to call on NN 
Web site and via email or regular mail to invitees; and, 
 Send reminder for conference call with agenda and call-in information at least 1 week prior 
to conference call. 

 
Deliverable 92: Maintain Consortia section of Web site 

 Define topics of interest to Consortia for NN Web site; 
 Design method for including topics of interest in HUD NN website design; 
 Whenever possible, include photographs and other visual information of interest. Post all 
photos and visual items to Web site; 
 Make sure that value proposition in the form of benefits, and successes, are prominently 
displayed on the Consortia section of the NN Web site; and, 
 Make sure that information on this site should also include issues, concerns and solutions 
to problems; instructions on how to develop and maintain a consortium; contact information of 
NN consortia; resources available to support sustainability; and successful practices. 

 
Deliverable 93: Develop & implement plan for partners to assist consortia 

 Develop a plan for Partners to assist Consortia using information from Consortia written 
plans, subject matter experts, HUD staff, current and prospective Partners, and other informed 
sources; 
 Send this plan to NN Centers, Consortia, existing and prospective Partners and HUD staff; 
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 Engage Partners and Consortia in the implementation of this plan by November 30th each 
contract year 

 
Deliverable 94: Develop & recommend 3 national Partners 

 Using list of prospective Partners from Deliverable 74, identify list of national Partners; 
 Validate qualifications of Partners on this list and prioritize by likelihood of contributing and 
the value they offer; and, 
 Recommend top three (3) Partners to HUD on June 30th each contract year. 

 
Deliverable 95: List Partners on Web site 

 Engage Consortia and Partners in establishing relationships; and, 
 Assist Consortia and Partners in developing and signing Partnership Agreements by 
August 30th each contract year. 

 
Deliverable 96: Develop strategy for local Consortia to establish Regional Consortia 

 Define value proposition; 
 Translate into defined benefits for local Consortia; and, 
 Demonstrate how to leverage contacts and other resources, increase media exposure, 
show how it’s a better attraction for large, resource rich Partners.  

 
Deliverable 97: Conduct sessions on consortia development and sustainability 

 Gather information to identify items of interests to most NN Centers and their stakeholders; 
 Gather information to identify items of interests to the NN Center hosting NN Week; 
 In addition to topics in RFP, we will consider: How to Manage Operations; Cost 
Containment Techniques; Identifying Prospective Donors; Income Generation for Residents; 
How to Recruit Donors; 
 Topics will be evaluated against information gathered on items of interest; 
 A suggested list of topics and activities will be presented to the NN Coordinator for their 
feedback; and, 
 ACT Inc. will develop final list of topics, descriptions and sources for suggested speakers 
for the sessions. 

 
Task 6. Special Projects 
 
Deliverable 98: Design Neighborhood Networks Week 

 Define theme and goals for NN Week; 
 ACT Inc. will design activities to ensure that all RFP goals are met; 
 BRAND IDENTITY: Use NN logo & Center Identity prominently in promotion before, during 
and after NN Week; 
 BRAND IDENTITY: Link retentive image of most popular activities to NN logo and Center 
Identity; 
 BRAND IDENTITY: Develop promotional campaign targeting all groups identified in RFP, 
engage participation and joint ownership by key community leader, property manager and 
Center staff; 
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 PARTNERSHIP BUILDING: Conduct mini events that showcase existing Partners 
prominently; 
 PARTNERSHIP BUILDING: Give public recognition for Partners’ contributions; 
 PARTNERSHIP BUILDING: Offer Partner advertising & promotion opportunity that delivers 
measurable value; 
 PARTNERSHIP BUILDING: Schedule “by invitation only” breakfast or dinner for HUD staff, 
NN Coordinators & Partners; 
 PARTNERSHIP BUILDING: Create attention grabbing, engaging activities that involve 
residents, Partners & NN Coordinators (softball, 5K race, treasure hunt, etc.); 
 PARTNERSHIP BUILDING: Offer education session or showcase opportunities for other 
NN Centers; 
 RESIDENT PARTICIPATION: We will deliver a beneficial health fair, technology program, 
contest as identified in the RFP. In addition ACT Inc. will work with Centers to create: 

 Income generation programs for residents and provide sign-up for orientation and 
training during NN Week 

 Programs that encourage children to help seniors use computers in an activity engaging 
and non-threatening manner 

 Job search and improvement assistance ; and, 
 RESIDENT PARTICIPATION: We will give awards and showcase residents in several 
categories including: “most improved”, “most helpful”, “closet Geek”, etc. Categories will be 
easily understood by all residents and draw the interest of most residents. 

 
Deliverable 99: Update the event Planning Guide 

 Develop strategies for identifying and implementing activities; 
 Create a do-it-yourself publicity campaign with list of media contacts, sample letters, 
templates for press releases, telephone solicitation script, op-ed, sample public service 
announcement, etc.; 
 Create draft of Event Planning Guide using research materials, staff assistance; 
 Review draft with appropriate Subject Matter Expert; 
 Make revisions to Event Planning Guide; 
 Submit to GTM for review on Feb. 1st each contact year; and, 
 Make revisions and submit to GTM on Feb. 15th for printing on April 15th each contract year. 

 
Deliverable 100: Develop National Kickoff event 

 Identify the major points highlighting NN Week; 
 Identify and rank high visibility, high image venues and locations; 
 Select a location and venue for national Kickoff; 
 Prepare a schedule of NN Week venues and dates; 
 Plan and executive media campaign including press releases, phone calls, speaking 
engagements, article mentions and other opportunities for exposure. Begin campaign no later 
than March 1st of each contract year; 
 Prepare national Kickoff agenda; 
 Send agenda to HUD officials, NN Coordinators, Partners, other stakeholders and media;  
 Send Kickoff reminder on June 15th of each contract year; and, 
 Deliver national kickoff on June 30th each contract year. 
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Deliverable 101: Develop closing events 

 Qualify and rank high visibility, high image event opportunities; 
 Select the most compelling based on amount of positive exposure to be gained; 
 Identify elected officials, Partners and community leaders who will attend; 
 Develop closing event around the attendee(s) and venue that offers the greatest media 
exposure; and, 
 Deliver closing event on June 30th of each contract year. 

 
Deliverable 102: Conduct media outreach 

 Succinctly communicate theme and goals of NN Week using words and NN logo; 
 Identify media list; 
 Get quotes from HUD, Partners, NN Coordinators, Property Owners, Community officials; 
 Select high impact success stories; 
 Incorporate appropriate information from above research to write compelling press release; 
and, 
 Prepare press releases for HUD approval beginning July 15th each contract year. 

 
Deliverable 103: Design marketing materials 

 Incorporate NN Week theme, goals and NN logo into several messages; 
 Develop Communication Plan: Determine which messages will be communicated when and 
via what means; 
 Design save-the-date cards, announcements, invitation letters, email, faxes, Web site text 
and registration form using information from communication plan; 
 Deliver draft documents by March 1st each year; and, 
 Make revisions and submit final documents to HUD by April 15th each contract year. 

 
Deliverable 104: Distribute marketing materials 

 Follow Communication Plan developed in Deliverable 103 to determine the allocation of 
marketing materials to be distributed through different communications channels; and, 
 Complete distribution of all marketing materials by June 30th each year. 

 
Deliverable 105: Conduct center registration of Centers 

 Define information required at registration; 
 Establish web based registration process; 
 Communicate registration process to NN Centers; 
 Send reminder of registration process; 
 Contact NN Centers to encourage registration; and, 
 Track registrants and information collected. 

 
Deliverable 106: Develop event schedule for Web site 

 Develop schedule of all national and local events; 
 Include location, date, time, title of event and contact person; and, 
 Post schedule on Web site by July 31st each contract year. 

 



Quotation to HUD for Neighborhood Networks – RFQ R-CHI-00756     
Page 66 of 71  
 

 

ACT Inc.Federal Supply Schedule contract number GS-10F-0104P awarded under Solicitation TFTP-MC-000874-2 
ACT Inc.SBA 8(a) case number 110403 

ACT Inc. is registered with the DoD, NASA & other Federal agencies through CCR-ProNet – CAGE Code1WBY1 
 
STANDARD DISCLAIMER STATEMENT: Please note that this material is submitted to the United States Federal Government (HUD) and is to be used exclusively for 
evaluation of, and subsequent services by ACT Inc., and for no other purpose whatsoever. This material may be copied or reproduced without the consent of ACT Inc. solely 
for evaluation by the HUD evaluation team. Consent is given for these materials to be retained by HUD and used solely for the purpose for which this material is provided. 

 

We Turn 
Technology 
….into Value 

Deliverable 107: Provide daily reports 
 Design registration update report; 
 Send GTM weekly registration update until one (1) week prior NN Week; and, 
 For the last week prior to NN week, send GTM daily registration updates. 

 
Deliverable 108: Call NN Centers to encourage participation 

 Provide TAP with list of centers assigned to them that have not registered; 
 TAP and TAP Assistants will call non-registered centers and encourage them to participate 
by highlighting defined benefits; and, 
 TAP and TAP Assistants will continue calling un-registered centers until July 31st each 
contract year. 

 
Deliverable 109: Recommend events to GTM 

 ACT Inc. Business Compliance & Reporting Manager will collect information from TAPS;  
 Compile list of high potential and high exposure event; 
 Rank and describe the opportunity and need for each center; 
 Highlight the events on this list that the Director should attend; and, 
 Submit this list to GTM by June 30th each contract year. 

 
Deliverable 110: With GTM develop event itineraries 

 Finalize the list of events that the Director will attend; 
 Work with NN Coordinators to identify preferred sessions for each even; explain why it’s 
p0referred and describe the session; 
 Consider travel restrictions (i.e. local transfers, hotel locations, time needed to move 
between sessions & events) to create list of proposed events and sessions; 
 Give GTM list of proposed sessions with description and justification as well as travel 
possibilities; and, 
 Work with GTM to complete NN Director’s itinerary by July 15th each year. 

 
Deliverable 111: Ship banners to NN Week events 

 Get list of NN Week banner requests; 
 Identify and rank high need events; 
 Determine which events can receive banners based on availability (i.e. # banners, date NN 
Week) and rank; 
 Identify shipping schedule, responsible parties at each NN Center; 
 Get signed letter of responsibility from NN Center designated recipient; 
 Submit to GTM for approval; and, 
 Ship banners with return shipping label seven (7) days prior to NN Week. If necessary, 
shipping label is for next Center destination of banner. 

 
 
Deliverable 112: Ship materials to Centers 

 Estimate attendance for each event with NN Coordinator; 
 Determine the type of people who will attend and their interests; 
 Determine what type of materials and how many of each will be sent to each event; and, 
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 Ship materials seven (7) business days prior to NN Week. 
 
Deliverable 113: Get photos of events 

 Collect text and photos from all events from NN Coordinators; 
 Collect text and photos from all events from NN Center staff; 
 Compile photos with text and group by Center, then by usability; 
 Display pictures on non-public section of NN Website for review and feedback from NN 
Coordinators and NN Center staff; and, 
 Complete update of text and photos by Sept. 30th each contract year. 

 
Deliverable 114: Prepare presentations for HUD staff 

 Gather information about all NN Weeks from NN Coordinators, NN Center staff, media 
mentions, press releases and other sources; 
 Draft a story that communicates the vision, activities and results achieved from NN Week; 
and, 
 Highlight story message; incorporate appropriate photos and prepare 20 presentations for 
HUD staff. 

 
Assume: Each presentation will be a different take-off/spin from the same basic story. It may focus on 
one Center, a geographical region, a Consortia, or a topic of particular interest to a defined target 
group. 
 
Task 7. NN Web site 
 
Deliverable 115: Support & update HUD MFHP on NN Web site 

 Collect information/content to be added to NN Website; 
 Convert content into HTML or other acceptable format to be uploaded to Web site; 
 Upload to HUD’s staging server; 
 Review upload with ACT Inc. TAP, Marketing Manager or Project Manager; 
 Upon approval within 48 hours, upload to Web site no later than Noon on Tuesday of every 
week; 
 If problem is encountered notify ACT Inc. staff and GTR; 
 Enter copy of update, date, time and other pertinent information into tracking system; 
 Prepare summary to include in Performance Report of the monthly report; 
 Submit to ACT Inc. Business Compliance & Reporting Manager; 
 Maintain hard copy of HUD’s “Publications Standards and Procedures for Creating Pages 
on HUD’s Websites”, amend as necessary; 
 Establish and monitor polling and alert system to ensure continual access to HUD’s 
Development Web Server; 
 Manage domain and host  www.neighborhoodnetworks.org; 
 Develop a plan for certifying that Web content on the Production Server is current and 
accurate. Plan must incorporate all considerations from the RFP, pp. 35 – 36; 
 Review process with appropriate SME, ACT Inc. Project Manager and F&A Manager; 
 Conduct Quarterly Certification of Web content one month before the end of the quarter; 
 Review results with ACT Inc. Controller; 
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 Once approved by Controller, conduct certification process again sixteen (16) business 
days before the end of the quarter; 
 If there are changes, consult ACT Inc. Controller to determine course of action; and, 
 If there are no changes, submit certification to GTR stating that content on the production 
server is current and accurate as of the date the certification was performed. 

 
Assume: HUD will provide Dreamweaver software 
 
 
Deliverable 116: Submit progress reports 

 Develop process for producing monthly report that is the same format as was used in the 
previous contract year; 
 The process will track every service that each center receives, who provides the service 
and the date(s) that the service is requested, date promised, revisions to date promised, 
approval code for revisions and date the service was provided. A unique number will be 
assigned to each task. Service will be tabulated by each center, type of service, a defined 
measure of progress and date. Monthly and annual tabulations will be available; and, 
 Upon receipt of files and materials from Aspen Systems, this tracking process will be 
converted into a web-based tool. 

 
Assume: Aspen Systems will provide a hard and soft copy of all materials relating to this project, 
including the monthly report, within three (3) business days after award is made. The files provided by 
Aspen can be readily converted into a web based tracking system. 
 
Deliverable 117: Submit Accomplishments Report 

 ACT Inc. Business Compliance & Reporting Manager will continually collect information 
from ACT Inc. staff, reports, articles and other sources on accomplishments; 
 Accomplishments will be grouped and tabulated for internal review; 
 Preliminary Accomplishments report will be distributed to ACT Inc. staff for review; 
 Each Preliminary Accomplishments report will include accomplishments for current year 
and each previous year of the contract; 
 ACT Inc. Business Compliance & Reporting Manager will incorporate responses into 
Preliminary Report for review by Controller, then by Project Manager; and, 
 Upon approval of ACT Inc. Project Manager, the final Accomplishments Report will be 
submitted to GTR and GTM on September 15th of each contract year. 

 
Deliverable 118: Submit Neighborhood Networks Report 

 ACT Inc. TAPs and TAP Assistants will conduct an overall NN Survey, including 
information from START; 
 Survey will include information collected from HUD staff and, if readily available, an OMB 
approved survey instrument. The survey shall include all information detailed in the RFP, p 37, 
item 8. c. 1. Additional information to be collected includes the type of job that residents 
received, the amount of income earned through NN Center programs, the number of training 
classes completed by residents, the increase in residents level of computer proficiency, the 
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amount of funding received from each source, the computer proficiency of each NN staff 
person, a unique identifier of the NN Center that the resident attended; 
 ACT Inc. Business Compliance & Reporting Manager will develop, implement and monitor 
a process for validating the data collected; 
 ACT Inc. Business Compliance & Reporting Manager will prepare a request to be 
submitted by HUD to OMB for approval to collect the data by February 15, 2006; 
 Upon approval by OMB, ACT Inc. TAP Manager shall begin the survey process; 
 ACT Inc. TAP Manager shall compile and prepare a preliminary Neighborhood Networks 
Report. This report shall include color photographs collected and maintained by ACT Inc., see 
Deliverables 47, 62, 63, 71, 92, 113, 114; 
 ACT Inc. Business Compliance & Reporting Manager will review the report to ensure that it 
conforms to ACT Inc. quality guidelines and HUD requirements; 
 ACT Inc. Business Compliance & Reporting Manager will submit report to Controller for 
review; then to ACT Inc. Project Manager; 
 Upon approval of ACT Inc. Project Manager, report will be submitted to GTM and HUD NN 
staff for review by April 15, 2007; 
 ACT Inc. Business Compliance & Reporting Manager will log in date and time feedback is 
received from GTM and HUD staff. All ACT Inc. personnel will be notified immediately; 
 Upon receipt of feedback from GTM and HUD NN staff, ACT Inc. Business Compliance & 
Reporting Manager will review feedback with ACT Inc. TAP Manager; 
 After a joint review, ACT Inc. Business Compliance & Reporting Manager will incorporate 
all feedback and present modified document to ACT Inc. Controller for review, then to ACT 
Inc. Project Manager; and, 
 Upon approval from ACT Inc. Project Manager, final Neighborhood Networks Report will be 
submitted to GTM and HUD NN staff within fifteen (15) business days of receipt of comments 
from GTM and HUD staff. 

 
Assume: All information sought by the survey is available and can be collected. OMB will approve the 
collection of data no later than February 24, 2006. 
 
 
Deliverable 119: Prepare HUD request for production of NN Report 

 ACT Inc. Business Compliance & Reporting Manager will prepare a request to be 
submitted by HUD to OMB for approval to collect the data by February 15, 2006. (see 
Deliverable 118). 

 
Assume: OMB will approve the collection of data no later than February 24, 2006. 
 
Deliverable 120: Produce Neighborhood Networks Directory 

 Continually compile and validate information for NN Directory throughout the contract 
period; 
 All information defined in RFP pp. 37 –38, item d, will be collected; 
 ACT Inc. TAPs and TAP Assistants will periodically review and confirm information with 
HUD NN staff and NN Centers; 
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 Information will be maintained in a tracking and reporting tool that facilities the preparation 
of reports as defined in RFP pp. 37 –38, item d.; 
 ACT Inc. Business Compliance & Reporting Manager will prepare a preliminary copy of the 
NN Directory for review by ACT Inc. TAPs and TAP Assistants. After their feedback is 
incorporated, the preliminary copy will be presented to the Controller for review and then to 
the ACT Inc. Project Manager for final approval; and, 
 Submit NN Directory to GTM for publication on April 15, 2007. 

 
Assume: Aspen Systems will provide initial information in hard and soft copy. Materials provided will 
be accurate, complete and in a format that can be readily transferred into a reporting and tracking 
system that supports the requirements of this proposal. The Government Printing Office (GPO), or 
someone other than ACT Inc., will publish the NN Directory. 
 
Deliverable 121: Submit Lessons Learned & Recommendations Report 

 ACT Inc. Business Compliance & Reporting Manager will define and establish a process for 
tracking lessons learned and recommendations for improved delivery of services. This 
process will cross reference information from the Accomplishments Report, Deliverable 117, 
to demonstrate how ACT Inc. has improved from the lessons learned. This process will be 
initially reviewed and approved by ACT Inc.’s TAP Manager and Controller; 
 ACT Inc. Project Manager will have final approval over this process; 
 ACT Inc. Business Compliance & Reporting Manager will monitor the information collected 
on a regular basis, sending monthly reports to all ACT Inc. staff. The reports will identify and 
suggest areas for improving the quality of information collected; 
 ACT Inc. Business Compliance & Reporting Manager will prepare a preliminary Lessons 
Learned and Recommendations Report for internal review by August 15th each contract year; 
 After collecting and incorporating feedback from all ACT Inc. staff, the revised report will be 
submitted to the Controller for review, then to the ACT Inc. Project Manager for final approval; 
 This report will be submitted to the GTR and GTM on September 15th each contract year; 
and, 
 The report submitted in 2008 will be cumulative for 2005 – 2008. 

 
Assume: Aspen Systems will provide initial information in hard and soft copy. Materials provided will 
be accurate, complete and in a format that can be readily transferred into a reporting and tracking 
system that supports the requirements of this proposal. 
 
Deliverable 122: Submit Year End Inventory report 

 ACT Inc. Business Compliance & Reporting Manager will define and establish a process for 
tracking inventory information defined in the RFP p. 38, f; 
 The ACT Inc. TAP Manager and Controller will review this process; 
 Feedback from the ACT Inc. TAP Manager and Controller will be incorporated into the 
process plan and submitted to the ACT Inc. Project Manager for review and final approval; 
 Upon receipt of approval from the ACT Inc. Project Manager, ACT Inc. Business 
Compliance & Reporting Manager will begin the process of collecting and tracking inventory 
information. ACT Inc. TAP and TAP Assistants, Hotline Clerk, NN Coordinators and NN staff 
will contribute to the information collected; 
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 A validation process will complement the collection process; 
 This report shall be submitted on September 15th each contract year; and, 
 The final 2008 report shall show inventory for the base year and option years one, two and 
three. 

 
Assume: This information will be made available by all NN Centers. All inventory that is in the 
possession of ACT Inc. will be included in this report. 
NOTE: IF THIS ONLY APPLIES TO INVENTORY HELD BY ACT INC., THIS 
PROCESS MUST BE MODIFIED.  
 
Deliverable 123: Submit CLOSEOUT Report 

 All HUD properties, including those defined in the RFP p. 38, g., will be listed and given to 
the GTR for approval by October 10, 2008; 
 Upon approval of GTR, all properties will be given to the new Contractor; and, 
 All properties will be delivered to the new Contractor on October 30, 2008. 

 
Assume: GTR will approve our list and new Contractor will provide shipping information no later than 
October 15, 2008. 
 
Task 9. Transitioning to New Contractor 
 
Deliverable 124: Provide orientation & training for new Contractor 

 ACT Inc. will prepare orientation and training as defined in RFP p. 38, item 9; and, 
 This transitioning process will be completed no later than October 30, 2008. 

 
Assume: The new Contractor will meet in ACT Inc. offices during normal working hours on dates that 
will be provided by ACT Inc. 
 
 
General Assumptions: Labor, supplies and other costs associated with this project will be negligible 
over the contract period.  
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How Being in Debt Affects Military Clearances
Members of the military risk losing

security clearance, not being

promoted and possibly even seeing

their career end over struggles with

debt. The Department of Defense

(DoD) encourages service members

to find responsible solutions to their

financial problems without

compromising national security, but

the threat of debtrelated problems

is always present.

The issue of security clearances and debt is a sensitive one for the U.S. military because a

solider in debt is considered more open to bribes or accepting money in exchange for

revealing secrets. There are about 4.5 million people with secret and top clearance. The

Department of Defense claims that it “… does not maintain comprehensive data for

clearances held by all DoD personnel,” and thus could not say how many of those 4.5 million

people are in the military and how many are civilian contractors.

The DoD also said it “does not maintain specific information,” on how many people are

denied security clearance because of debt problems, but other sources say that debt is the

primary reason for 50% of the security clearance denials.

The Defense Department has a set of rules called the Adjudicative Guidelines for

Determining Eligibility for Access to Classified Information, that outlines the factors that

influence security clearances and access to classified information. Financial considerations

are one of the 13 factors in the Adjudicative Guidelines. Other areas include personal

conduct, alcohol consumption and criminal conduct, among others.

A DoD spokesman, Lt. Colonel Damien Pickart, says the guidelines are not ranked in order

of importance, relevance or any other potentially disqualifying information. But military

personnel in debt (/veterans/howtomanagedebtservingmilitary/) can lose their security

clearances if they don’t effectively manage their debt.

There is a paragraph within the Adjudicative Guidelines, called Guideline F, which talks

specifically about the impact finances have on security clearance. It reads: “Failure to live

within one’s means, satisfy debts, and meet financial obligations may raise questions about

the individual’s honesty and put people, property or information systems at risk.”
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John Pickens III, executive director of VeteransPlus said that his organization counseled

38,635 service members in 2015 and 55% of them expressed concern with the impact high

debt loads would have on their security clearance. According to Pickens, the average

unsecured debt (/credit/unsecured/) (mostly credit cards) for his clients was $13,700 and the

average debttoincome ratio was 46.5%. Financial experts say that less than 37% debtto

income ratio is healthy and anything over 43% is a sign that financial distress is inevitable, if

not imminent. 

Factors That Cause Concern

The military is always on the watch for service members who are financially overextended

and thus at risk of engaging in illegal acts for money. This could apply to any solider, but the

primary candidates are young, enlisted members who have limited experience handling

money.

According to Staticbrain.com, twothirds of the members of the military are under the age of

30 and that, more than anything, accounts for financial problems. Young people in general

are inexperienced with financial services and products. Managing budgets (/advice/budget/)

properly and paying bills on time are problems that often are ignored until a financial crisis

hits home.

A 2013 survey by the Defense Manpower Data Center (DMDC) found that 39% of active duty

military members were short on cash between paychecks. Other key findings from their

survey were that 16% of service members couldn’t use their credit cards (/credit/cards/)

because they were maxed out; 10% said they were unable to pay monthly bills and 8% were

more than 60 days late on mortgage (/realestate/mortgages/) or other debts.

The cause of the debts and actions taken — or not taken — to pay debts, as well as habits

and trends, tell far more about a person’s judgment and reliability than their amount of debt.

There are indicators that raise security concerns and could disqualify a person
from obtaining or maintaining their clearances:

History of not meeting financial obligations

Check fraud, embezzlement, income tax evasion, filing deceptive loan statements

and other financial breaches of trust

Changing addresses without notifying creditors

An unwillingness or inability to pay off debts

Financial problems related to gambling, alcoholism, drug abuse or other security

concerns

Unexplained affluence

With approximately 1.5 million people in all branches of the military at the end of 2015 —

and an estimated 854,000 of them holding top secret security clearances — that means a lot

of people are at risk of being compromised because they’re so far in debt.

Bad Credit, Bankruptcy and Security Clearances

Debt problems happen in the military for the same reason they do in civilian life: credit card

spending, upside down loan (/credit/loans/auto/upsidedowncar/) situations, overspending on

automobiles, excessive student loan debt (/students/debt/) and unstable employment

conditions for spouses.

Each of those could contribute to a person having bad credit, but the military says that does

not automatically disqualify someone from receiving security clearance. How the individual

accumulated debt and how they deal with it are key factors in final approval or denial of

security clearance.

If the debt was the result of unforeseen circumstances such as divorce, medical bill debt

(/medical/) or a sudden downturn in the housing market, the review process will take that into

consideration. If the person accepts credit counseling, enters a debt management program,
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debt consolidation (/consolidation/) or takes other steps to eliminate the debt, they could still

receive a security clearance.

However, if the debt occurred because of reckless spending, gambling, careless investing or

drug or alcohol dependency, it could be very difficult to receive a security clearance.

Even filing for bankruptcy (/bankruptcy/) does not mean you can’t receive a security

clearance. A person receiving credit counseling (/credit/counseling/) may be advised that

bankruptcy is the best option for eliminating debt. Thus, choosing to declare bankruptcy

could be considered a painful, but prudent decision.

If the financial standing of a person with any type of security clearance comes into question,

the government provides a process to determine whether it will revoke or maintain that

clearance.

The adjudicative process weighs many factors to form a complete picture of the situation,

including reliable information about the person, whether it’s past, present, favorable or

unfavorable. Officials also judge the seriousness of the questionable conduct, circumstances,

frequency of problems, age and level of maturity, openness to participate in the investigation,

absence or presence of rehabilitation and other factors.

Each possible violation of a security clearance guideline is judged on its own merits. Officials

say that any doubt will be resolved in favor of national security.

There are some conditions that could relieve the government’s concern over a
person’s financial standing:

Behavior was not recent or it was an isolated incident

It was largely beyond the person’s control because of veteran unemployment

(/veterans/jobsandunemployment/), loss of business, divorce, separation, death or

unexpected medical emergency

The person received credit counseling or services like debt management

(/managementplans/) toward resolving the problem and bringing it under control

Sudden affluence is a result of some legal consequence

Person started a goodfaith effort to repay or resolve debt

What Is Security Clearance Form 86?

Security Clearance Form 86 is a 127page document that is given to anyone — including

military members, contractors and consultants — who needs to receive or retain national

security clearance.

Filling out Security Clearance Form 86 is the first step toward receiving one of the three

levels of security clearances granted by the U.S. government: top secret (highest), secret and

confidential.

Most of Clearance Form 86 deals with common questions about your background and

experience, but there are seven pages dealing with your financial history.

The questions are predictable and honesty is required. The list includes things
like:

Have you filed for bankruptcy?

Do you have financial problems resulting from improper use of a credit card or

gambling?

Are you delinquent on alimony, child support or unpaid taxes?

Have you defaulted on loans (/credit/loans/default/), had a car repossessed or a

home foreclosed on?

Have you sought credit counseling?
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Form 86 is used to do background investigations; providing any information is voluntary.

However, if you do not provide requested information, the form states that it will adversely

affect your eligibility for a national security position and eligibility for access to classified

information.

Obviously, lying or providing misleading information, is another nono. Federal agencies

generally fire or disqualify individuals who falsify information on this form.

Preparing for Security Clearance Interview

Once you have completed Form 86, the next step is to go through a security clearance

interview. If your answers on Security Clearance Form 86 are accurate and raised no red

flags, the personal interview should not be a problem.

William Henderson spent 35 years in the security and counterintelligence business before

founding the Federal Clearance Assistance Service to advise people on how best to prepare

for a security clearance interview. Henderson advises clients to have a copy of their

completed Security Clearance Form 86 with them when they go for a personal interview.

Most of the questions are followups to the answers you’ve already written on that form.

It makes sense to bring any documentation you have, especially for any uncomfortable

situations you’ve had with things like credit cards or bank loans. You may have to explain in

more detail the circumstances surrounding some of your answers, particularly if it regards

choices like defaulting on student loans (/students/defaultrehabilitationloans/) or auto loan

or consistent late payments for rent or utilities. Investigators will want to know why you made

the decisions you made, any pressure or coercion involved, whether your behavior has

changed on that subject, and the likelihood of it occurring again.

You may be asked to sign a release for information on the financial matters. Though the

whole process is voluntary, refusing to sign the release could result in denial of security

clearance.

Practical Solutions for Keeping Debt Under Control

Financial management is available on most, if not all military installations, but military

members can also seek debt management or financial advice on their own.

Checking your credit score (/creditscoregrader/) is one of many suggestions for dealing with

debt so it won’t affect your ability to get a security clearance.

Some other practical suggestions for when debt is a problem include the
following:

Seeking credit counseling from a nonprofit agency, especially if the company can

negotiate lower interest rates and better payment terms

Documenting all efforts to manage the problem, including names, dates and

whatever other particulars were involved

Preparing a budget that is a realistic review of your finances and consistently

reduces your debt

Making at least minimum payments to your creditors every month

Immediately disputing a mistake on credit report (/credit/report/dispute/)

Notifying security officers or your immediate commander that you’re having financial

problems and are seeking assistance to deal with them
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Involvement in any act whose aim is to overthrow the Government of the
United States or alter the form of government by unconstitutional means;
•

Association or sympathy with persons who are attempting to commit, or
who are committing, any of the above acts;
•

Association or sympathy with persons or organizations that advocate the
overthrow of the United States Government, or any state or subdivision,
by force or violence or by other unconstitutional means;

•

Involvement in activities which unlawfully advocate or practice the
prevention of others from exercising their rights under the Constitution or
laws of the United States or of any state.

•

The individual was unaware of the unlawful aims of the individual or
organization and severed ties upon learning of these;
•

The individual's involvement was only with the lawful or humanitarian
aspects of such an organization;
•

Involvement in the above activities occurred for only a short period of
time and was attributable to curiosity or academic interest;
•

The person has had no recent involvement or association with such
activities.
•

Having close ties with individuals who are not citizens of the United
States could create the potential for foreign in��uence that could result in
the compromise of classi�ed information.

•

Contacts with citizens of other countries or �nancial interests in other
countries could also create vulnerability to coercion, exploitation, or
pressure.

•

An immediate family member, or a person to whom the individual has
close ties of affection or obligation, is a citizen of, resident of, or present
in, a foreign country;

•

Sharing living quarters with a person or persons, regardless of their
citizenship status, if the potential for adverse foreign in��uence exists;
•

Relatives, cohabitants, or associates who are connected with any foreign
government;
•

Failing to report, where required, associations with foreign nationals;•

Help & Feedback

http://www.military.com/skills-translator/mos-translator
http://www.military.com/veteran-jobs/
http://oas.monster.com/RealMedia/ads/click_lx.ads/us.military.en/veteran-jobs/security-clearance-jobs/security-clearance-eligibility.html/L51/975593095/Right3/Monster/2000340984-1_MIL_CC_MFE_300x100/Mattel_CC_MFE_300x100.gif/52584e6e2b6c67685258734142704a54?x
http://www.military.com/newmembers/army
http://www.military.com/newmembers/marines
http://www.military.com/newmembers/navy
http://www.military.com/newmembers/airforce
http://www.military.com/newmembers/guard
http://www.military.com/newmembers/coastguard
http://www.military.com/newmembers/spouse
http://www.military.com/member-reg/login.html
javascript:void(0)
javascript:void(0)


11/20/2016 Eligibility Guidelines for Gaining Security Clearance | Military.com

http://www.military.com/veteranjobs/securityclearancejobs/securityclearanceeligibility.html 3/17

Conditions that could mitigate security concerns include:

Guideline C: Foreign Preference
The Concern:

Conditions that could raise a security concern and may be disqualifying
include:

Unauthorized association with a suspected or known collaborator or
employee of a foreign intelligence service;
•

Conduct which may make the individual vulnerable to coercion,
exploitation, or pressure by a foreign government;
•

Indications that representatives or nationals from a foreign country are
acting to increase the vulnerability of the individual to possible future
exploitation, coercion or pressure;

•

A substantial �nancial interest in a country, or in any foreign owned or
operated business that could make the individual vulnerable to foreign
in��uence.

•

A determination that the immediate family member(s), cohabitant, or
associate(s) in question are not agents of a foreign power or in a position
to be exploited by a foreign power;

•

Contacts with foreign citizens are the result of of�cial U.S. Government
business;
•

Contact and correspondence with foreign citizens are casual and
infrequent;
•

The individual has promptly complied with existing agency requirements
regarding the reporting of contacts, requests, or threats from persons or
organizations from a foreign country;

•

Foreign �nancial interests are minimal and not suf�cient to affect the
individual's security responsibilities.
•

When an individual acts in such a way as to indicate a preference for a
foreign country over the United States.
•

The exercise of dual citizenship;•

Possession and/or use of a foreign passport;•

Military service or a willingness to bear arms for a foreign country;•

Accepting educational, medical, or other bene�ts, such as retirement and
social welfare, from a foreign country;
•

Residence in a foreign country to meet citizenship requirements;•

Using foreign citizenship to protect �nancial or business interests in
another country;
•

Seeking or holding political of�ce in the foreign country;•

Voting in foreign elections; and•
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Conditions that could mitigate security concerns include:

Guideline D: Sexual Behavior
The Concern:

Conditions that could raise a security concern and may be disqualifying
include:

Conditions that could mitigate security concerns include:

Guideline E: Personal Conduct

Performing or attempting to perform duties, or otherwise acting, so as to
serve the interests of another government in preference to the interests
of the United States.

•

Dual citizenship is based solely on parents' citizenship or birth in a
foreign country;
•

Indicators of possible foreign preference (e.g., foreign military service)
occurred before obtaining United States citizenship;
•

Activity is sanctioned by the United States;•

Individual has expressed a willingness to renounce dual citizenship.•

Sexual behavior that involves criminal offense;•

Indicates personality or emotional disorders;•

Subject the individual to coercion, exploitation, or duress, or re��ects lack
of judgment or discretion. see footnote)
•

Sexual behavior of a criminal nature, whether or not the individual has
been prosecuted;
•

Compulsive or addictive sexual behavior when the person is unable to
stop a pattern of self-destructive or high-risk behavior or which is
symptomatic of a personality disorder;

•

Sexual behavior that causes an individual to be vulnerable to coercion,
exploitation or duress;
•

Sexual behavior of a public nature and/or which re��ects lack of discretion
or judgment.
•

The behavior occurred during or prior to adolescence and there is no
evidence of subsequent conduct of a similar nature;
•

The behavior was not recent and there is no evidence of subsequent
conduct of a similar nature;
•

There is no other evidence of questionable judgment, irresponsibility, or
emotional instability;
•

The behavior no longer serves as a basis for coercion, exploitation, or
duress.
•
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The Concern:

The following will normally result in an unfavorable clearance action or
administrative termination of further processing for clearance eligibility:

Conditions that could raise a security concern and may be disqualifying
include:

Conditions that could mitigate security concerns include:

Guideline F: Financial Considerations
The Concern:

Refusal to undergo or cooperate with required security processing,
including medical and psychological testing
•

Refusal to complete required security forms, releases, or provide full,
frank and truthful answers to lawful questions in connection with a
personnel security or trustworthiness determination.

•

Reliable, unfavorable information provided by associates, employers,
coworkers, neighbors, and other acquaintances;
•

The deliberate omission, concealment, or falsi�cation of relevant and
material facts from investigations to determine security clearance
eligibility;

•

Personal conduct or concealment of information that may increase a
persons susceptibility to blackmail;
•

A pattern of dishonesty or rule violations, including violation of any
written or recorded agreement made between the individual and the
agency.

•

Association with persons involved in criminal activity.•

The information was unsubstantiated or not pertinent to a determination
of judgment, trustworthiness, or reliability;
•

The falsi�cation was an isolated incident, was not recent, and the
individual has subsequently provided correct information voluntarily;
•

The individual made prompt, good-faith efforts to correct the falsi�cation
before being confronted with the facts;
•

Omission of material facts was caused or signi�cantly contributed to by
improper or inadequate advice of authorized personnel, and the
previously omitted information was promptly and fully provided;

•

The individual has taken positive steps to signi�cantly reduce or
eliminate vulnerability to coercion, exploitation, or duress;
•

A refusal to cooperate was based on ill advice from legal counsel or other
of�cials and, upon being made aware of the issue, fully and truthfully
provided the requested information;

•

Association with persons involved in criminal activities has ceased.•
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Conditions that could raise a security concern and may be disqualifying
include:

Conditions that could mitigate security concerns include:

Guideline G: Alcohol Consumption
The Concern:

Conditions that could raise a security concern and may be disqualifying
include:

An individual who is �nancially overextended is at risk of having to
engage in illegal acts to generate funds.
•

A history of not meeting �nancial obligations;•

Deceptive or illegal �nancial practices such as embezzlement, employee
theft, check fraud, income tax evasion, expense account fraud, �ling
deceptive loan statements, and other intentional �nancial breaches of
trust;

•

Inability or unwillingness to satisfy debts;•

Unexplained af��uence;•

Financial problems that are linked to gambling, drug abuse, alcoholism,
or other issues of security concern.
•

The behavior was not recent;•

It was an isolated incident;•

The conditions that resulted in the behavior were largely beyond the
person's control (e.g., loss of employment, a business downturn,
unexpected medical emergency, or a death, divorce or separation);

•

The person has received or is receiving counseling for the problem and
there are clear indications that the problem is being resolved or is under
control;

•

The af��uence resulted from a legal source; and•

The individual initiated a good-faith effort to repay overdue creditors or
otherwise resolve debts.
•

Excessive alcohol consumption can leads to questionable judgment,
which may increase the risk of unauthorized disclosure of classi�ed
information.

•

Driving while under the in��uence, �ghting, child or spouse abuse, or other
criminal incidents related to alcohol use;
•

Reporting for work or duty in an intoxicated or impaired condition, or
drinking on the job;
•

Diagnosis by a credentialed medical professional of alcohol abuse or
alcohol dependence;
•
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Conditions that could mitigate security concerns include:

Guideline H: Drug Involvement
The Concern:

Conditions that could raise a security concern and may be disqualifying
include:

Conditions that could mitigate security concerns include:

Evaluation of alcohol abuse or alcohol dependence by a licensed clinical
social worker;
•

Habitual or binge consumption of alcohol to the point of impaired
judgment;
•

Consumption of alcohol after completing a rehabilitation program•

The alcohol related incidents do not indicate a pattern;•

The problem occurred a number of years ago and there is no indication
of a recent problem;
•

Positive changes in behavior supportive of sobriety;•

Successful completion of a rehabilitation program along with aftercare
requirements, as well as abstaining from alcohol consumption for at
least 12 months.

•

Drug abuse or dependence may impair social or occupational
functioning, increasing the risk of an unauthorized disclosure of
classi�ed information.

•

Any drug abuse (illegal use of a drug or use of a legal drug in a manner
that deviates from approved medical direction.);
•

Illegal drug possession, including cultivation, processing, manufacture,
purchase, sale, or distribution;
•

Diagnosis by a credentialed medical professional of drug abuse or drug
dependence;
•

Evaluation of drug abuse or drug dependence by a licensed clinical social
worker;
•

Failure to successfully complete a drug treatment program prescribed by
a credentialed medical professional.
•

Recent drug involvement, especially following the granting of a security
clearance.
•

The drug involvement was not recent;•

The drug involvement was an isolated or aberrational event;•

A demonstrated intent not to abuse any drugs in the future;•

Satisfactory completion of a prescribed drug treatment program,
including rehabilitation and aftercare requirements, without recurrence of
•
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Guideline I: Emotional, Mental and Personality Disorders
The Concern:

Conditions that could raise a security concern and may be disqualifying
include:

Conditions that could mitigate security concerns include:

Guideline J: Criminal Conduct
The Concern:

A history or pattern of criminal activity creates doubt about a person's
judgment, reliability and trustworthiness.

Conditions that could raise a security concern and may be disqualifying
include:

Conditions that could mitigate security concerns include:

abuse.

Emotional, mental, and personality disorders can cause a signi�cant
de�cit in an individual's psychological, social and occupational
functioning.

•

An opinion by a credentialed mental health professional that the
individual has a condition or treatment that may indicate a defect in
judgment, reliability, or stability;

•

Failure to take a prescribed medication to counter a condition described
above;
•

A pattern of high-risk, irresponsible, aggressive, anti-social or emotionally
unstable behavior;
•

Information that suggests that the individual's current behavior indicates
a defect in his or her judgment or reliability.
•

There is no indication of a current problem;•

Recent opinion by a credentialed mental health professional that an
individual's previous emotional, mental, or personality disorder is under
control and has a low probability of recurrence;

•

The past emotional instability was a temporary condition (e.g., one
caused by a death, illness, or marital breakup), and the individual is no
longer emotionally unstable.

•

Allegations or admissions of criminal conduct, regardless of whether the
person was formally charged;
•

A single serious crime or multiple lesser offenses.•

The criminal behavior was not recent;•

The crime was an isolated incident;• Help & Feedback
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Guideline K: Security Violations
The Concern:

Conditions that could raise a security concern and may be disqualifying
include:

Conditions that could mitigate security concerns include:

Guideline L: Outside Activities
The Concern:

Conditions that could raise a security concern and may be disqualifying
include:

Any service, whether compensated, volunteer, or employment with:

The person was pressured or coerced into committing the act and those
pressures are no longer present in that person's life;
•

The person did not voluntarily commit the act and/or the factors leading
to the violation are not likely to recur;
•

Acquittal•

There is clear evidence of successful rehabilitation.•

Noncompliance with security regulations raises doubt about an
individual's trustworthiness, willingness, and ability to safeguard
classi�ed information.

•

Unauthorized disclosure of classi�ed information;•

Violations that are deliberate or multiple or due to negligence.•

Were inadvertent;•

Were isolated or infrequent;•

Were due to improper or inadequate training;•

Demonstrate a positive attitude towards the discharge of security
responsibilities.
•

Involvement in certain types of outside employment or activities is of
security concern if it could create an increased risk of unauthorized
disclosure of classi�ed information.

•

A foreign country;•

Any foreign national;•

A representative of any foreign interest;•

Any foreign, domestic, or international organization or person engaged in
analysis, discussion, or publication of material on intelligence, defense,
foreign affairs, or protected technology.

•
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Conditions that could mitigate security concerns include:

Guideline M: Misuse of Government Systems
The Concern:

Conditions that could raise a security concern and may be disqualifying
include:

Conditions that could mitigate security concerns include:

When information of security concern becomes known about a person who
is currently seeking security clearance, the investigator will consider several
factors in determining if clearance should be granted or denied. These
factors include:

Evaluation of the outside employment or activity indicates that it does
not pose a con��ict with an individual's security responsibilities;
•

The individual terminates the employment or discontinues the activity
upon being noti�ed that it is in con��ict with his or her security
responsibilities.

•

Noncompliance with rules, procedures, guidelines or regulations
pertaining to information technology systems may raise security
concerns about an individual's ability to properly protect classi�ed
systems, networks, and information.

•

Illegal or unauthorized entry into any information technology system;•

Illegal or unauthorized modi�cation, destruction, manipulation, or denial
of access to information residing on an information technology system;
•

Removal (or use) of hardware, software or media from any information
technology system without authorization, when speci�cally prohibited by
rules, procedures, guidelines or regulations;

•

Introduction of hardware, software or media into any information
technology system without authorization, when speci�cally prohibited by
rules, procedures, guidelines or regulations;

•

The misuse was not recent or signi�cant;•

The conduct was unintentional or inadvertent;•

The introduction or removal of media was authorized;•

The misuse was an isolated event;•

The misuse was followed immediately by a prompt, good faith effort to
correct the situation.
•

The person voluntarily reported the adverse information;•

Was truthful and complete in responding to questions;•

Sought assistance and followed professional guidance, where
appropriate;
•
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After evaluating information of security concern, the investigator decides
whether security clearance will be granted or denied. It may be appropriate
to recommend approval with a warning that future incidents of a similar
nature may result in revocation of access.

It should be noted that the Of�ce of the Director of National Intelligence
recently enacted a policy under which federal agencies may consider
publicly available social media information in connection with an application
for a security clearance. The new policy allows investigators to scan an
applicant's history on Twitter, Facebook, Instagram and other similar sites.
However, agencies cannot force individuals to hand over their passwords for
private accounts, or provide pseudonyms for any pro�les. Also, social media
information gathered as part of a background check will not be retained
unless it is considered "relevant" to the security status of the person in
question. Click here to �nd current guidance on social media usage.
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  • Reply •

RJohnstonAZ • a month ago

For those asking about a security clearance many jobs in the service never require
a clearance. Not everyone handles highly secret information. So the things you are
asking about that took place in your life, would not prevent you from doing those
jobs.

△ ▽

2016 • 2 months ago

 Recommend  4
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Resolved or appears likely to favorably resolve the security concern;•

Has demonstrated positive changes in behavior and employment;•

Should have his or her access temporarily suspended pending �nal
adjudication of the information.
•
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  • Reply •

2016 • 2 months ago

Please explain to me how Hillary R Clinton is capable of a clearance that would be
required for the presidency position. Hillary has violated several of the conditions
stated in this article but it seems the government is allowing this criminal traitor a
clearance either new or continuing. EXPLAIN

 1△ ▽

  • Reply •

Jordan Martin   • 6 days ago> 2016

There are very few requirements for President. Anyone who meets the few
prerequisites can circumvent this whole process.

△ ▽

  • Reply •

meanmarine   • 2 months ago> 2016

To answer your question I offer the following; her last name is Clinton

 2△ ▽

  • Reply •

KnowYourFacts • 3 months ago

Just wondering.. My husband is going to need a security clearance for a
contracting job (hopefully!!) and I'm worried about them pulling MY credit. I,
specifically for planning for the future, put most debts in my name. I had a child 2
years ago and had to be off work longer than expected, then I lost my job end of
last year and we had a large financial hole to climb out of, but I have been making
sure to pay everything that was in his name and letting things slip that were under
my name (if I had to). Do they pull spouse credit reports, or just run a BG check?
He's totally good on his reports. I just pulled them. Thanks for the help!

△ ▽

  • Reply •

mad_dog2020   • 2 months ago> KnowYourFacts

Why would they pull your credit report? are you also applying for a Security
clearance?

△ ▽

  • Reply •

mudslide • 3 months ago

Did Hillary get this memo?

As a side note: Hillary Completed No Security Briefings Or Courses At State
Dept...
Just sayin'.

 1△ ▽

  • Reply •

meanmarine   • 2 months ago> mudslide

Not true, as someone who has had clearances from Top Secret to Special
Clearances you always receive a security briefing as to what you can do or
say and what you cannot do or say including the handling and transmitting
of classified data. You are also instructed to submit to a Security Specialist
any data you are not certain as to it's classification. Also, the form you sign
after these briefings clearly states states that any violation is subject to
prosecution. These briefings are also conducted periodically during the
timeframe said clearance is in effect.

△ ▽

  • Reply •

mad_dog2020   • 2 months ago> mudslide

She didn't completed or she refused to completed?

△ ▽

  • Reply •

mudslide   • 2 months ago> mad_dog2020

Let me quote her...

'What difference does it make?'

 1△ ▽

35027896 • 4 months ago

There is a serious discrepancy with this article and that is that several years ago
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  • Reply •

DISCO in Columbus, Ohio did handle clearance processing but that job passed to
the DoD CAF at Ft. Meade, MD back then and DISCO no longer exists under that
name. For more information see http://www.dss.mil/psmoi/indu...

△ ▽

  • Reply •

GUA8 • 4 months ago

This article disqualifies Hilary Clinton. But WTH, no problem here. Our country is in
shambles!! The FBI is now corrupted.

△ ▽

  • Reply •

35196271 • 5 months ago

Great. Maybe I can get a clearance. You have some stupid reasons as excuses for
somethings. I have never been anti American. And I no
longer.............................................................................................................................................

△ ▽

  • Reply •

Dealer08 • 5 months ago

Hmm so much for a farm boy becoming a soldier today or anyone in the southern
half of the United States according to these guidelines.

△ ▽

  • Reply •

35027896   • 4 months ago> Dealer08

Not so Dealer 08. Ever heard of Huntsville, Alabama? You name the
contractor and they are in Huntsville, or so it seems. There are lots of good
southern folks cleared there and many other places in the south and I know
many of them. Odds are you too can be cleared.

△ ▽

  • Reply •

Elizabeth Johnson • 5 months ago

Having a spouse being a "Displaced" (homeless) veteran for two years and Unable
to pay anything to anyone. Once reemployed and able to pay an affirmative
approach to paying debts was accomplished. So far there have been NO
repercussions.

△ ▽

  • Reply •

Tony • 6 months ago

Can I pass a top secret security clearance if I got two public intoxication arrests
that were taken care of and expunged? Also my credit rate is not the best score
650?

△ ▽

  • Reply •

35027896   • 4 months ago> Tony

Whether or not they are expunged means nothing. And the issue is not
whether you have DUIs, actually, you are in good company if you have
DUIs, many high level people have them. The concern is whether or not you
are an alcoholic. If you are not an alcoholic as determined by a thorough
background investigation then you will have no problem. But if you are an
alcoholic that means you become intoxicated with some frequency and
people who are intoxicated talk, and they may talk of classified matters. So
to be cleared as an alcoholic you have to get enrolled in an alcoholic
recovery program. If you fall off the wagon then you get no clearance.

△ ▽

  • Reply •

MajJohn • 6 months ago

You can site a dozen bullet points that would disqualify Hillary Clinton from getting
the lowest level security clearance, yet we are faced with the prospect she may
have her finger on the nuclear button and have access to the most sensitive
National secrets.

 2△ ▽

35027896   • 4 months ago> MajJohn

The people who grant clearances for White House access are real sticklers
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  • Reply •

The people who grant clearances for White House access are real sticklers
and reject people for access that no other agency would reject. It will be
interesting not that their leader is someone to whom they would never, ever
grant a clearance. But then the president does not go through a background
check and are cleared automatically no matter what. That's just how it is.

△ ▽

  • Reply •

30+ • 6 months ago

Yet Clinton is still cleared? Sad state we are in when politicians and the politically
elite aren't held to the standards we require of an E1...

 3△ ▽

  • Reply •

35027896   • 4 months ago> 30+

Amen Brother.

 2△ ▽

  • Reply •

Renegade • 6 months ago

Guideline M. SecState and server etc. Interesting????

Wonder how the process works if the elected is charged with a felony after election
but not yet tried before inauguration.

 3△ ▽

  • Reply •

35027896   • 4 months ago> Renegade

Being charged and being convicted are two different things. In accordance
with the Smith Amendment from many years ago a convicted felon cannot
be cleared unless a waiver is granted by the department head e.g.
secretary of defense or an authorized deputy. But the president gets cleared
no matter what, it's an automatic process, no background check necessary
period.

△ ▽

  • Reply •

Renegade   • 4 months ago> 35027896

I thank you for the info and update. My question addresses the
interim period of election and swearing in. Of course the Chief
Executive can always pardon her.

 1△ ▽

  • Reply •

29148401 • 7 months ago

Sounds like they need a robot,because it's not working so good in this country..

△ ▽

  • Reply •

27563208 • 7 months ago

In my day, we used to say, that getting the clearance was not that hard. It was
keeping it that was hard.

△ ▽

  • Reply •

W30442 • 7 months ago

Why doesn't this apply to elected officials? 

 5△ ▽

  • Reply •

Steven B. • 7 months ago

Clean and sober is the way to go for a clearance hence career advancement.
Those smoking pot all day or boozing up fail in life. Did 20 years in service clean
and sober retired as an E7. Some soldiers who did two mentioned actions are
either in prison or homeless. Lesson learned here do not smoke pot or become a
booze hound not a good path thru life.

 2△ ▽

  • Reply •

disqus_x0LRs70ej6 • 8 months ago

Looking for a civilian job in tech? Send your resume to Jobs@JDstrategies.com

△ ▽
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  • Reply •

TinRobin • a year ago

I am interested in joining the US Air Force and becoming a Pararescue crew
member. My entire life, I've tried to be a nice person and do good by others, but I
made one mistake of signing onto a lease with an unreliable roommate, and now I
may get an eviction record and delinquent debts. I wonder if that would keep me
from getting a security clearance, even if I put forth an effort to pay it back and do
good things for others.

 1△ ▽

  • Reply •

35027896   • 4 months ago> TinRobin

Lots and lots of people with financial problems have security clearances
including many that filed for bankruptcy. The questions are how did you get
into financial trouble? Was it because of irresponsibility? Do you have a
gambling problem? Were you reckless with charge cards? Or, did you go
through a divorce? Divorce always causes serious financial problems and
way too many people get divorced. Or, was it some other cause for reasons
beyond your control? If the latter, you need to show you have the means to
pay off your debts i.e. a job. You need to be taking reasonable steps to
actually pay off your debt, or you need to have taken reasonable steps to
pay your debt if the problem was sometime ago. Do that and you should be
able to get cleared.

△ ▽

  • Reply •

Dealer08   • 5 months ago> TinRobin

Sue him in court.

△ ▽

  • Reply •

MajJohn   • 6 months ago> TinRobin

A recruiter is the worst place to go for advice. Their goal is to meet a quota
only. Further they most likely have no background in conducting a security
investigation. As a former investigator in the Army I believe that your
relationship with the roommate would be of greater interest than one bad
debt. If you have other instances in which it is shown that you have bad
debt and a lack of judgement, that would be of interest. When you complete
your application for a clearance be forthright, don't hide anything and I think
you be OK

△ ▽

  • Reply •

27563208   • 7 months ago> TinRobin

Talk to a recruiter.

△ ▽

  • Reply •

Jonna • a year ago

I am SO disappointed in ALL of the comments (except the Gen Patton one)

I was hoping to hear about something the article related to? I was actually looking
forward to seeing what various situations people were experiencing w/ security
clearances. : ( 
Boys will be boys....

△ ▽

  • Reply •

30021289   • 7 months ago> Jonna

Just go ask an FSO.

△ ▽

  • Reply •

Dan Danner • a year ago

Where is Gen. Patton when you need him?

 1△ ▽

This comment was deleted.
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  • Reply •

Kidiu   • a year ago> Guest

Firstly, I'm not being rude, I'm being realistic. The most you could get would
be low level security clearance, if that. Your close association with foreign
nationals puts your allegiance to the USA into serious question. You
definitely do not qualify for top secret security clearance.

△ ▽

  • Reply •

LK • a year ago

Im wondering if owing money to the IRS will prevent me from getting a Secret
Clearance. I have tax debt with a payment plan that I pay on time every month. Can
someone shed some light on this?
Thanks,

△ ▽

  • Reply •

CrimsonRider   • 7 months ago> LK

Your good.

△ ▽

  • Reply •

30021289   • 7 months ago> LK

You are resolving the issue in a disciplined manner. Not a problem.

△ ▽

  • Reply •

jason1000   • 8 months ago> LK

It may not since you are in a payment plan and that you pay on time. I am
no expert on the matter but I think the individuals that are delinquent without
payment plans are higher risk for disqualify.

 1△ ▽

  • Reply •

Guest • 3 years ago

Would a felony arrest and charge that was over 15 years ago  with no conviction 
and expunged bar someone from this clearance? That and/or a petty theft
charge,adjudication withheld, 11 years ago pose a problem either? I've been
working as a school teacher for the last 6 years, but I am thinking of majoring in
cyber security now.

^Top Secret Clearance inquiry.

 16△ ▽

  • Reply •

35027896   • 4 months ago> Guest

Whether or not the records were expunged is of no consequence you still
have to declare it and to falsify your security questionnaire is a crime in
itself. A convicted felon cannot be cleared unless personally waived by a
department head e.g. the secretary of defense. But an employer may not
want to submit you for a clearance if they don't think you will get cleared.
What may be a greater problem here may be one of moral turpitude. That is
if a review of your records shows you got off your felony arrest on a
technicality but would or could have been convicted then you may not be
cleared. If when you you were charged with petty theft you were a young,
stupid, immature kid and have become responsible and honest since then,
then you could be cleared. But if you were old enough to have known better
then they may not want to clear someone who exercised bad judgement
and took things that did not belong to him because such a person may
exercise bad judgement again in the future and sell classified information to
a foreign intelligence service. So it all depends on the facts of your specific
case.

△ ▽

Renegade   • 6 months ago> Guest

The problem with a BI, which is necessary for a TS, is the question usually
phrased as "have you ever". It doesn't matter that something has been
sealed or expunged. Answering "no" is a disqualifier. Not being open about
the past is problematic re. trustworthiness. If it's later revealed, there is
even more trouble for making a false official statement.
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Load more comments

  • Reply •

even more trouble for making a false official statement.

A BI also involves interviews of people you list and then people they list.

 1△ ▽

  • Reply •

35027896   • 4 months ago> Renegade

Hey Skypilot, you're essentially correct on all counts except that its
an SSBI single scope background investigation that is required for a
TS or DOE Q.

△ ▽

  • Reply •

Renegade   • 4 months ago> 35027896

Good update. My day....it was only called a BI for a TS and
then there was another investigation if SCI and of course for
CNWDI.

△ ▽

  • Reply •

MajJohn   • 6 months ago> Renegade

Good advice

△ ▽
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SF 86 - Security Clearance Questionaire
SF 86 Form for Security Clearance For Government Employment

By Stewart Smith
Updated September 16, 2016

The Standard Form (SF) 86, Questionnaire for National Security Positions, is the form that is used by military personnel,
government contractors, and government employees to apply for a Security Clearance (CONFIDENTIAL, SECRET, TOP SECRET).

The new form SF86 Electronic Questionnaire for Investigation Processing (eQIP) use a computerized version of the Security
Clearance Questionnaire, but it contains the same questions and information as the SF 86.
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Standard Form 86 (SF 86)/ (eQIP), but I hope to provide general information about completing the form and where to get help if
you need it.  The Security Clearance Form, and its equivalent electronic version (eQIP), have evolved over the years and the latest
version was revised in December 2010.   

Advice For Completing The Form

Be completely honest when answering all questions. If necessary, provide any explanation for how you answered a particular
question in the comments or continuation section. When in doubt, provide an explanation. Please list not only your current
spouse, fiancé, or cohabitant of a romantic nature, but also any former spouse(s); also include in-laws. You must provide your

Advertisement
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residential addresses for the last 10 years, do not leave any gaps in time. If you split your time between multiple residences during a
time period, you must list all residences, not just the permanent address.

 This is why you need to make copies.  If you have moved several times, this list can get long. You may require much of the same
information in the future as higher clearances are sought. 

You are not required to list temporary locations of less than 90 days that did not serve as a permanent or mailing address.

https://www.thebalance.com/
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General

What is a security clearance?

A security clearance is a determination by the United States Government that a person or company is eligible 
for access to classified information. The term “eligibility for access” means the same thing as security 
clearance and appears in some Government record systems. There are two types of clearances: Personnel 
Security Clearances (PCLs) and Facility Security Clearances (FCLs).

What are the security clearance levels?

Security clearances can be issued by many United States Government agencies, including the Department of 
Defense (DoD), the Department of Homeland Security, the Department of Energy (DoE), the Department of 
Justice, and the Central Intelligence Agency. DoD, which issues more than 80% of all clearances, and most 
other agencies have three levels of security clearances:

• Confidential

• Secret

• Top Secret

DoE primarily issues “L,” and “Q” Access Authorizations, which are roughly equivalent to Secret and Top Secret 
clearances, respectively.

What was DISCO and DOHA?

The Defense Industrial Security Clearance Office (DISCO) was part of the Defense Security Service (DSS), an 
agency of the Department of Defense (DoD). DISCO processed and adjudicated Personnel Security Clearances 
(PCL) and Facility Security Clearances (FCL) for defense contractor personnel and defense contractor facilities. 
The Defense Office of Hearings and Appeals (DOHA) worked with DISCO and adjudicated the most problematic 
DISCO cases. Previously DISCO/DOHA was one of nine Central Adjudication Facilities (CAFs) within DoD.

What is DoDCAF?

In summer 2011 all nine DoD Central Adjudication Facilities relocated to a new building on Fort Meade, Md. 
Between August 2012 and January 2013 six of these CAFs (Army CCF, DoNCAF, AFCAF, JCSCAF, WHSCAF, and 
DISCO/DOHA consolidated into one DoDCAF. The new CAF will have full operational capability by September 
2013, including responsibility for Employment Suitability and HSPD-12 credentialing determinations. There has 
been no decision regarding consolidation of the remaining three CAFs (NSA, DIA, and NGA). They will continue 
to remain separate entities while the matter is being studied.

What type of information is requested on a security clearance application?

The application form, Standard Form 86—SF86 (Questionnaire for National Security Positions), requires 
personal identifying data, as well as information regarding citizenship, residence, education, and employment 
history; family and associates; and foreign connections/travel. Additionally, it asks for information about 

Security Clearance Frequently Asked Questions
Questions and answers related to US Government security clearances, including those administered under  
the National Industrial Security Program (NISP), and compiled by ClearanceJobs.com.
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criminal records, illegal drug involvement, financial delinquencies, mental health counseling, alcohol-related 
incidents and counseling, military service, prior clearances and investigations, civil court actions, misuse of 
computer systems, and subversive activities. The number of years of information required on the form varies 
from question to question—many require 7 years, some require 10 years, and others are not limited to any 
period of time.

How long does a clearance remain in effect?

Generally as long as cleared individuals remain employed by a cleared contractor or government agency and 
are reasonably expected to require access to classified information, their personnel security clearance will 
remain in effect, provided they comply with Periodic Reinvestigation requirements.

When is a clearance terminated?

A clearance is terminated when a person permanently leaves a position for which the clearance was granted. 
Cleared individuals who no longer require access to classified information, but who remain continuously 
employed by the same cleared contractor (or government agency) and do not anticipate future access can 
have their clearances administratively downgraded or withdrawn until such time that they require access 
again, provided their security clearance investigation has not expired. Under such circumstances the clearance 
can be administratively restored.

What do the terms “active,” “current,” and “expired” mean?

People either have a clearance or they don’t have a clearance. The Personnel Security Investigation (PSI) on 
which the clearance is based can be either “current” or “expired.” PSIs are current if they are not more than 
five years old for a Top Secret clearance, 10 years old for a Secret clearance, or 15 years old for a Confidential 
clearance. Generally, if the PSI is out-of-date (expired) or there has been a break-in-service of two years or 
more, a person must be nominated for a new clearance, complete a new application, and undergo a new PSI. 
People commonly use the terms “active,” “current,” and “expired” to mean:

Active—a clearance that has not been terminated.

Current—a terminated clearance that is still eligible for reinstatement.

Expired—a terminated clearance that is no longer eligible for reinstatement.

Can a clearance be reinstated after it has been terminated?

Yes. If a person previously had a clearance and the investigation is still current, the clearance can be 
reinstated by the agency that originally granted the clearance or it can be accepted and reciprocally granted 
by a different agency, provided there hasn’t been a break-in-service of two years or more. This can be done 
without the individual submitting a new SF86; however, for clearances involving special access authorizations 
a new SF86 can be required if there has been a break-in-access of more than 60 days or if a polygraph 
examination is required.

What is an interim security clearance?

An interim clearance (also known as “interim eligibility”) is based on the completion of minimum investigative 
requirements and granted on a temporary basis, pending the completion of the full investigative requirements 
for the final clearance. Interim Secret clearances can be granted in a few days once the clearance granting 
authority receives a properly completed SF86. Interim Top Secret clearances take one or two months longer. 
Interim clearances can be “declined,” if unfavorable information is listed on the SF86. All industrial applicants 
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(defense contractor personnel) are considered for interim clearances. Interim clearances can be withdrawn at 
any time significant unfavorable information is developed during the investigation. It is not possible to appeal 
the declination or withdrawal of an interim clearance, and the CAF is not required to provide a reason for the 
declination/withdrawal. Effective 1 August 2012 the term “declined” was replaced by the term “Eligibility 
Pending,” which has the same effect as the declination of an interim clearance.

With some exceptions an interim clearance permits a person to have access to classified material at all levels 
of classification up to the level of the interim clearance granted. Interim Secret clearances are not sufficient 
for access to special categories of classified information, such as COMSEC, Restricted Data, and NATO. Interim 
Top Secret clearances are sufficient for access to most Top Secret information and to COMSEC, NATO, and 
Restricted Data at the Secret and Confidential levels only.

Getting a Clearance

Can I obtain a security clearance on my own?

No. You must be sponsored by a cleared contractor or a Government agency. To be sponsored you must be 
employed (or hired as a consultant) in a position that requires a clearance. As an exception, a candidate for 
employment may be submitted for a clearance if the employer has made an offer of employment and the 
candidate has accepted the offer. Both the offer and acceptance must be in writing. The offer of employment 
from a cleared contractor must indicate that employment will begin within 30 days of receiving the clearance.

Can a Naturalized Citizen get a Personnel Clearance?

Yes. The source of US citizenship does not make a difference for security clearance eligibility.

Can non-US citizens obtain security clearances?

No. Non-US citizens cannot obtain a security clearance; however, they may be granted a Limited Access 
Authorization (LAA). LAAs are grant in those rare circumstances where the non-US citizen possesses unique or 
unusual skill or expertise that is urgently needed to support a specific US Government requirement involving 
access to specified classified information (no higher than Secret), and a cleared or clearable US citizen is not 
readily available.

Personnel Security Clearances (PCL)

Who issues clearances?

The Department of Defense Central Clearance Facility (DoDCAF) at Fort Meade, Md. issues Personnel 
Clearances (PCL) for most DoD civilians, military personnel, and contractor personnel. Previously the DISCO 
issued clearances to most defense contractor personnel; however, DISCO was consolidated into DoDCAF in 
October 2012. Other DoD agencies that issue clearances are DIA, NGA, and NSA. Other Executive Branch 
departments that issue PCLs include the departments of Energy, State, Homeland Security, Transportation, 
Agriculture, Labor, Commerce, Treasury, Justice, Interior, Housing and Urban Development, Veterans Affairs, 
Health and Human Services, and Veterans Affairs. Many component agencies of these departments, as well as 
independent agencies (i.e. CIA, OPM, EPA, GAO, FCC, USITC, etc.), issue clearances. Clearance determinations 
are based on completed personnel security investigations (PSI) using the “Adjudicative Guidelines for 
Determining Eligibility for Access to Classified Information.”

http://www.state.gov/m/ds/clearances/60321.htm
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How much does it cost to get a PCL?

At this time, there is no direct charge for a PCL issued by DoD and most other federal agencies.

What is a collateral clearance?

The term “collateral clearance” is used to describe a security clearance without any special  
access authorizations.

What is a “special access authorization?”

Access to classified defense information is based on an appropriate level of security clearance  
(Confidential, Secret or Top Secret) and a “need-to-know.” Need-to-know can be either a formal  
or an informal determination. All classified defense information exists within one of these two  
“need-to-know” domains—formal or informal. Information that exists within the domain of informal  
need-to-know determinations is referred to as “collateral classified” information. Information that  
requires a formal need-to-know determination (also known as a special access authorization) exists  
within Special Access Programs (SAP), including Sensitive Compartmented Information (SCI) and Restricted  
Data (RD).

Acronyms such as ATOMAL, CNWDI, COMSEC, COSMIC, CRYPTO, NOFORN, ORCON, SAP, SCI, RD, SIOP-ESI, 
SPECAT, SIOP-ESI, etc., are not clearances. They are categories of classified information, some of which have 
extra need-to-know restrictions or require special access authorizations. For example, COSMIC stands for 
“Control of Secret Material in an International Command.” COSMIC Top Secret is the term used for NATO Top 
Secret Information. There are many such markings (caveats) stamped or printed on classified material, but 
most are only acronyms denoting special administrative handling procedures.

How can I be granted Sensitive Compartmented Information (SCI) access?

Since SCI encompasses several categories of compartmented information, CAFs grant eligibility for access  
to SCI. In order to be considered for SCI eligibility, a cleared individual must first be nominated for an  
SCI billet and approved by the government agency that controls the information. Once this eligibility has  
been established, a person can be granted a special access authorization for a specific category of  
information within SCI. SCI access eligibility is divided into 3 sensitivity levels and each has a different 
investigative requirement:

• SSBI without polygraph

• SSBI with Counterintelligence Scope polygraph

• SSBI with Full Scope polygraph

What is a Special Access Program (SAP)?

A SAP is defined as: “a program established for a specific class of classified information that imposes 
safeguarding and access requirements that exceed those normally required for information at the same 
classification level.” Technically, SCI is a SAP. Some SAPs are referred to as “black” programs, the very 
existence of which can be classified.

Can you get an interim eligibility for access for SCI/SAP?

Interim access eligibility for Sensitive Compartmented Information (SCI) and Special Access Programs (SAP) are 
granted under very limited circumstances.
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Clearance Process

What are the steps to getting a Personnel Clearance (PCL)?

For DoD clearances a cleared contractor or Government agency identifies an employee with a need to have 
access to classified information. Once identified, the contractor’s Facility Security Officer (FSO) or the 
Government agency’s Security Officer (SO) submits an investigation request through the Joint Personnel 
Adjudication System (JPAS) and ensures that the employee completes a clearance application in the Electronic 
Questionnaires for Investigations Processing (e-QIP). The FSO or SO then reviews, approves, and forwards the 
completed e-QIP to the DoDCAF for their approval, issuance of an interim clearance, and release to Office 
of Personnel Management (OPM). OPM conducts an investigation and sends the results of the investigation to 
DoDCAF. DoDCAF either grants a clearance or issues a Letter of Intent to deny clearance. Clearances for other 
federal agencies are processed in essentially the same manner, but can involve a different Investigation Service 
Provider (ISP).

How are security clearance investigations carried out?

A National Agency Check (NAC), police record checks, and credit check are components of all clearance 
investigations. When possible these are done centrally by an Investigation Service Provider (ISP), like OPM. 
Some police record checks must be done locally by field investigators. For investigations requiring other record 
checks, reference interviews, and/or a Subject Interview, tasking is sent from the ISP simultaneously to field 
investigators (either federal agents or contract investigators) in all locations involved. If the investigation 
develops information that requires further action in another location, tasking is sent from the investigator that 
developed the information to another field office. Investigative reports are electronically submitted as the 
work is completed. When all reports have been received at the ISP, the case is reviewed for completeness,  
and then forwarded to the appropriate Central Adjudication Facility (CAF).

How long does it take to process a security clearance?

In April 2012 DISCO reported average end-to-end processing time of 99 days for the fastest 90% of defense 
contractor Top Secret clearances and 52 days for Secret clearances.

With some exceptions most federal agencies are completing the fastest 90% of all initial clearances (Secret  
and Top Secret) close to the average of 60 days as required by the 2004 Intelligence Reform and Terrorism 
Prevention Act (IRTPA). This average for the fastest 90% can include cases that take up to about 180 days.  
The remaining 10% can take from 6 months to over a year.

Will my clearance be granted faster because I had a clearance three years ago?

No. A new application with need to be submitted and a completely new investigation will need to be 
conducted and adjudicated.

Will my clearance be granted faster, if I have immediate family members who have clearances?

No.

Why does it take so long to get a clearance?

Compared to a few years ago, the vast majority of clearances are now being completed much faster than 
they previously were, but some clearances continue to take a long time. For these cases part of the answer 
involves the applicant and requires a better understanding of the process. There are three phases to clearance 

http://www.clearancejobs.com/cleared-news/785/what-is-jpas-joint-personnel-adjudication-system
http://www.clearancejobs.com/cleared-news/360/how-long-does-it-take-to-get-a-security-clearance-4q-fy10
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processing: 1) application initiation, 2) investigation, and 3) adjudication. In the past most clearance delays 
occurred during the investigation phase. Due primarily to a significant increase in the number of investigators, 
the average time for investigations has been significantly reduced. Today most of the delays in getting a 
clearance occur in the application initiation phase and the adjudication phase. The problems that cause these 
delays are:

1. The applicant is not available for a Subject Interview

2. Missing or inaccurate data on security clearance application forms 

3. Problems involving fingerprint submission

4. Serious security/suitability issues

5. “Queuing time” 

Problem #1 occurs during the investigation phase and is usually due to the applicant being out of the country. 
If the applicant is in a war zone, the Subject Interview is usually conducted when the applicant returns to the 
United States. There can also be substantial delays when an applicant is in a location, such as Germany, Japan, 
Great Britain, or South Korea.

Problems #2 and #3 occur primarily at the application initiation phase and can result in an application being 
rejected by the CAF or ISP and returned to the requestor. About 10% to 12% of all clearance applications are 
rejected. This can result in delays of 30 to 60 days. Reviews of applications at the CAF and at the ISP before 
an investigation is opened can only discover obvious errors and omissions. These reviews do not discover wrong 
addresses, telephone numbers and dates, nor do they discover omitted foreign travel, relatives, residences, 
employment or education. These errors and omissions are only discovered during the investigation phase where 
the case can also be delayed.

Problems #4 and #5 occur primarily at the adjudication phase and can result in much longer delays. Serious 
issues may require additional information or investigation. When a CAF requests additional information or 
investigations, it can delay a case for months. A certain amount of queuing time is necessary for efficient 
operations, but when there is a backlog of cases with major issues, queuing time becomes excessive.

What can I do to speed up the process of getting a clearance?

1. Download a printable copy of the application form (Standard Form 86—SF86) from the OPM website. 
Complete the printed copy of the SF86, before attempting to complete the electronic (e-QIP) version 
online. You will save yourself a lot of time and frustration.

2. Provide complete and accurate information. Too often applicants fail to list short-term employment, 
residence, education, and other seemingly unimportant information. When an investigation turns up 
missing or discrepant information, it adds extra time to the investigation. Among other things, failure 
to list the organization that is sponsoring your clearance as you current employer will cause your 
application to be rejected. 

3. Postal Zip Codes are critical. A wrong Zip Code can result in part of your investigation being sent to the 
wrong investigative office, and the case could languish for days before the error is noticed. Get Zip 
Codes at https://www.usps.com/zip4/.

4. Get a free credit report from www.annualcreditreport.com and review it before completing an SF86. 
Something you were unaware of may appear on the report and cause delays.

http://www.opm.gov/Forms/pdf_fill/sf86.pdf
https://www.usps.com/zip4/
http://www.annualcreditreport.com
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5. When entering the “Name of Person Who Knew You” in the Residence Section of the SF86, try to list 
neighbors. Avoid listing relatives in any section of the SF86, except Section 17—Marital Status and 
Section 18—Relatives.

6. Don’t indicate dual citizenship just because you were born in a foreign country, unless you are certain 
you have dual citizenship. Go to www.opm.gov/extra/investigate/IS-01.pdf and check the citizenship 
laws of the foreign county where you were born. If you have dual citizenship, you should indicate in the 
SF86 your willingness to renounce foreign citizenship.

7. If you have a foreign passport due to dual citizenship, arrange with the security office processing your 
clearance to either surrender or destroy the passport. Indicate in the “Optional Comments” field of 
the e-QIP version of the SF86 that you have either surrendered the passport to the appropriate security 
officer or destroyed it in his/her presence. Obtain a written receipt or a statement from the security 
officer regarding the disposition of your foreign passport. Do not contact any foreign official regarding 
the foreign passport or citizenship, unless you are instructed to do so by a representative of the  
U.S. Government.

8. If you had mental health or substance abuse counseling in the past 7 years, contact the facility where 
the counseling occurred and determine if they will accept a standard government forms for release 
of medical information. If not, get a blank copy of their release and take it with you when you are 
interviewed by an investigator.

9. If you left a job under less than favorable circumstances, explain the situation in the “Optional 
Comments” field of section of Section 22 of your e-QIP, and give the name and/or position of the person 
who terminated you or asked you to quit.

10. Couch any unfavorable security and suitability information in terms directly applicable to the mitigating 
conditions listed in the Adjudicative Guidelines. The most recent version of the “Adjudicative 
Guidelines for Determining Eligibility for Access to Classified Information” was issued on December 29, 
2005 and implemented in 2006. There are 13 guidelines covering such things as alcohol consumption, 
drug involvement, financial considerations, criminal conduct, etc. Each provides examples of potential 
disqualifying conditions and mitigating conditions.

Who should I list as references on my clearance application?

There are 4 sections of the clearance application (“Where You Have Lived,” “Where You Went To School,” 
“Your Employment Activities,” and “People Who Know You Well”) that require names and contact information 
for people who can be interviewed as references. Unless there is no other choice, do not list any relatives 
in these sections. For your residences you should list current and former neighbors. For employment you 
should list current and former supervisors. If you believe the investigator will have trouble locating a former 
supervisor, use the “Optional Comments” field and add contact information for a former coworker or second 
tier supervisor. For schools you should list former classmates or faculty members who will remember you.  
For “People Who Know You Well” try to list at least one person who has known you for the past seven  
years and who knows who your other friends are. Try not to list the same person more than once on your 
clearance application.

Will I be interviewed by an investigator?

If you are being investigated for a Top Secret clearance or for a Secret clearance that requires access  
to a designated Special Access Program (SAP), an Enhanced Subject Interview (ESI) is a regular part of  
the investigation. ESIs can also be required in an investigation for a Confidential or Secret clearance,  

http://www.opm.gov/extra/investigate/IS-01.pdf
http://www.state.gov/m/ds/clearances/60321.htm
http://www.clearancejobs.com/cleared-news/59/alcohol-consumption-and-security-clearances
http://www.clearancejobs.com/cleared-news/79/drug-involvement-and-security-clearances
http://www.clearancejobs.com/cleared-news/39/the-impact-of-delinquent-debt-on-security-clearances
http://www.clearancejobs.com/cleared-news/70/relevance-of-criminal-conduct-and-security-clearances
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if a suitability/security issue is listed on your clearance application or surfaces during the investigation. A 
Special Interview (SPIN) can be required in any investigation, if a previously undisclosed suitability/security 
issue surfaces during an investigation after an ESI was conducted.

What will I be asked during a security clearance interview?

During a ESI, the investigator will cover every item on your clearance application and have you confirm the 
accuracy and completeness of the information. You will be asked about a few matters that are not on your 
application, such as the handling of protected information, susceptibility to blackmail, and sexual misconduct. 
You will be asked to provide details regarding any potential security/suitability issues.

During a SPIN, the investigator will only cover the security/suitability issue(s) that triggered the SPIN. The 
purpose of the SPIN is to afford the applicant the opportunity to refute or to confirm and provide details 
regarding the issue(s).

Should I reveal unfavorable information about myself on the clearance application?

You must answer all questions on the clearance application form truthfully and completely, but you do not 
have to volunteer unfavorable information that is not related to any of the questions on the form. Many 
clearance denials for financial problems, drugs, alcohol, and criminal conduct also involve providing false 
information during the clearance process. Often the act of providing false information is more serious than 
the issues people try to hide. Passage of time is a major mitigating factor for all issues involving misconduct. 
Willfully providing false information on a clearance application or during a Subject Interview is a serious 
criminal offense and is very difficult to mitigate because of the recency of the offense.

What are the most common errors requiring correction before the investigation is opened?

1. Fingerprints not received with required timeframe of 14 days

2. Missing information on employment.

3. Missing information on references (education, employment, and/or character references)

4. Illegible Certification/Release forms

5. Certification/Release forms not meeting date requirements

6. Missing information on relatives

7. Missing Selective Service registration information

8. Incorrect date or place of birth (i.e. information on fingerprint card and SF86 don’t match)

9. Missing financial information

10. Missing information on cohabitant

11. Missing information on spouse

12. Incorrect Certification/Release form number

13. Incorrect social security number

How can I find out the status of my clearance application?

For DoD clearances only your security officer may inquire about the status of your security clearance 
application. This can be done by checking the Joint Personnel Adjudication System (JPAS) and/or the Security 
and Investigations Index (SII) or by telephoning the DoD Security Service Center at 888-282-7682. 
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How will I be informed when I am granted a clearance?

Normally you will be contacted by your security office, receive a security briefing, and required to sign a 
“Classified Information Non-disclosure Agreement,” prior to be granted access to classified information.

What types of things can prevent someone from receiving a security clearance?

With rare exceptions the following will result in a clearance denial:

• criminal conviction resulting in incarceration for a period of one year or more

• current unlawful use of or addiction to a controlled substance

• determined to be mentally incompetent by a mental health professional approved by DoD

• discharge or dismissal from the Armed Forces under dishonorable conditions

• unwillingness to surrender a foreign passport

Otherwise, the most common reasons for clearance denial are serious repeated financial problems, intentional 
false statements in connection with a clearance investigation, recent illegal drug involvement, repeated 
alcohol abuse, and a pattern of criminal conduct or rule violation. For many people these issues can be 
mitigated, if presented properly during a security interview or in response to a Letter of Intent to deny 
clearance.

The 2005 “Adjudicative Guidelines for Determining Eligibility for Access to Classified Information” list various 
conditions under 13 separate guidelines that could result in clearance denial.

What happens when a security clearance is denied?

When a case contains significant unmitigated derogatory information, the adjudicator issues a “Letter of 
Intent” (LOI) to deny a clearance. The LOI is a preliminary, tentative decision and will contain a “Statement of 
Reasons” (SOR) detailing the issues that are the basis of the decision. The LOI contains instructions on how to 
request a copy of the investigative file on which the decision to issue the LOI was based.

Industrial applicants (federal contractor personnel) can submit a written rebuttal to the SOR and request a 
hearing. If the applicant does not rebut the SOR, DoDCAF will deny the clearance. If the applicant rebuts 
the SOR without requesting a hearing, DoDCAF sends the applicant a File of Relevant Material (FORM) that 
will be presented to an Administrative Judge (AJ) for a clearance decision based on the written record. The 
applicant can submit a written response to the FORM, which will also be presented to the AJ. If the applicant 
requests a hearing, the applicant (with or without an attorney or personal representative) may present 
witnesses and other evidence at the hearing. The applicant may also cross-examine witnesses and challenge 
evidence presented by the DoDCAF Department Counsel (an attorney representing DoD). The AJ makes a 
written decision and a copy is sent to the applicant. DoDCAF is then directed to grant or deny the clearance in 
accordance with the AJ’s decision. If the clearance is denied, the applicant is notified in writing and advised of 
their right to appeal the decision. It is possible that an adjudicator could grant the clearance after reviewing 
the applicant’s response to the SOR, thus obviating the need to present the case to an AJ.

DoD civilian employees and military personnel can submit a written rebuttal to the SOR, but they are not 
entitled to a hearing. If the applicant does not rebut the SOR, DoDCAF will deny the clearance. If they submit 
a written rebuttal to the SOR, the adjudicator will decide to grant or deny the clearance in light of information 
submitted in the rebuttal. If a decision is made to deny a clearance, the applicant is notified in writing and 
advised of their right to appeal the decision. 

http://www.clearancejobs.com/cleared-news/62/rebutting-and-appealing-security-clearance-denials
http://www.clearancejobs.com/cleared-news/62/rebutting-and-appealing-security-clearance-denials
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Can I appeal a clearance denial or revocation?

Any applicant may appeal a clearance denial or revocation to the federal agency’s three-member Personnel 
Security Appeals Board (PSAB). PSAB decisions are made by a majority vote.

Industrial applicants are limited to submitting a written appeal, but the PSAB will not consider any new 
evidence. The appeal must be based on procedural error(s) by the AJ. In industrial cases the DoD Department 
Counsel can appeal the favorable decision of an AJ. The PSAB issues a written decision addressing the material 
issues raised on appeal and a copy is sent to both parties. The PSAB can affirm, reverse, or remand a case to 
the original AJ with instructions for further review. If the original decision is reversed or affirmed, the decision 
of the PSAB is final.

DoD civilian employees and military personnel have the choice of submitting a written appeal with supporting 
documents directly to their PSAB or requesting a personal appearance before an AJ. In either case new 
evidence can be submitted. Those who choose to appear before an AJ are permitted to explain their case  
(with or without an attorney or personal representative), submit supporting documents, and present witnesses, 
but it is not a hearing and there is usually no opposing counsel. The AJ evaluates all the information and 
makes a written clearance recommendation to the applicant’s PSAB. The PSAB is not required to follow the 
recommendation of the AJ. The PSAB notifies the applicant of their final decision and includes reasons for  
their decision.

Applicants who are denied a clearance with or without an appeal are barred from applying for a security 
clearance for a period of one year.

What is the EPSQ (Electronic Personnel Security Questionnaire)?

The EPSQ was the only electronic security clearance application used within the DoD until July 2005, when it 
was gradually replaced by e-QIP.

What is e-QIP (Electronic Questionnaire for Investigations Processing)?

E-QIP is an Office of Personnel Management (OPM) web-based computer program in which an applicant  
enters the same information as required on the “Questionnaire for National Security Positions” (Standard  
Form 86—SF86). E-QIP became available in July 2005 and slowly replaced the EPSQ. E-QIP now accounts for 
over 95% of all clearance applications.

What is JPAS (Joint Personnel Adjudication System)?

JPAS is the official personnel security clearance database management system for DoD, including National 
Industrial Security Program (NISP) cleared contractors. This system is used for all types of personnel clearance 
actions, including initiating requests for clearance investigations. JPAS is managed by the Defense Manpower 
Data Center (DMDC). For more information, visit the DMDC website. 

How can I get a copy of my clearance investigation?

First you must determine who conducted your investigation. The Defense Security Service (DSS) and the Office 
of Personnel Management (OPM) have conducted more than 90% of all clearance investigations over the past 35 
years. Additionally, due to the transfer of the DoD personnel security investigations function from DSS to OPM 
on February 20, 2005, any requests for DSS investigations completed after February 20, 2005 should be sent to 
the OPM. DSS only maintains those personnel security investigations completed by DSS prior to the February 
20, 2005 transfer.

http://www.clearancejobs.com/cleared-news/785/what-is-jpas-joint-personnel-adjudication-system
https://www.dmdc.osd.mil/psawebdocs/
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For OPM investigations mail or fax a request with your hand written signature to:

FOI/P, OPM-FIPC 
P.O. Box 618 
1137 Branchton Road 
Boyers, PA 16018-0618

FAX: 724-794-4590

Include the following information in your request:

• Full name 

• Social Security Number 

• Date of birth 

• Place of birth

• Current home address (a Post Office Box is not acceptable; the records are sent by certified mail  
and require your signature)

For DSS investigations mail a written request with your original notarized signature to:

Defense Security Service (DSS) 
Office of FOIA and Privacy 
27130 Telegraph Rd. 
Quantico, VA 22134 

Include the following information in your request:

• Full current name 

• Any other names you may have used in the past 

• Date of Birth 

• Social Security Number 

• A brief description of the records you are seeking 

• Any other information that you feel may help in searching for records pertaining to you 

Polygraphs

What are polygraphs?

Polygraphs are instruments that measure physiological responses (respiration, pulse, blood pressure, and 
galvanic resistance) to stress. Polygraphs are used to help determine an individual’s eligibility for a special 
assignment or access to specifically designated information protected within SAPs. They are not generally 
use for collateral security clearances, unless they are necessary to resolve serious credible derogatory 
information that cannot be resolved through conventional investigative means. Polygraph examinations are 
conducted as a supplement to, not as a substitute for, other forms of investigation that may be required under 
the circumstances. Polygraphs exams are only administered by agencies with approved personnel security 
polygraph programs and these exams are only conducted by government trained and certified examiners.

http://www.clearancejobs.com/cleared-news/335/how-to-prepare-for-a-security-clearance-polygraph-examination
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What are the differences between Counterintelligence, Lifestyle, and Full Scope Polygraphs?

Within the context of security clearances, the purpose of a polygraph exam is to assist in determining whether 
or not an applicant can be trusted with sensitive information. Within DoD, polygraph screening exams used 
to determine initial eligibility for special assignment or special access are limited to two types of polygraph 
exams, and either one or both exams may be administered.

A Counterintelligence Polygraph is the most common type of polygraph exam. A Counterintelligence Polygraph 
asks the candidate questions limited to those necessary to determine whether the examinee ever had any 
involvement with or knowledge of:

• Espionage

• Sabotage

• Terrorist Activities

• Deliberate damage of U.S. Government Information Systems

• Intentional compromise of U.S. Government Classified Information

• Secret contact with a foreign national or representative

A Lifestyle Polygraph asks the candidate questions concerning their personal life and conduct and can 
involve all aspects of present and past behavior. Questions asked might concern drug and alcohol use, sexual 
misconduct, mental health, family relationships, compulsive or addictive behavior, and more. A Lifestyle 
Polygraph can also attempt to look for issues in a person’s private life for which he or she might be susceptible 
to blackmail or coercion. DoD Lifestyle Polygraph exam questions cover the following topics.

• Involvement in a serious crime

• Personal involvement with illegal drugs during the last seven years

• Deliberate falsification of the security forms

• A Full Scope Polygraph exam is a combination of both the Counterintelligence and Lifestyle polygraphs

Types of Investigations

NACLC (National Agency Check with Local Agency Checks and Credit Check)

An NACLC is the type of investigation required for a Secret or Confidential clearance for military and 
contractor personnel. It includes a credit bureau report and a review of records held by federal agencies 
and by local criminal justice agencies. It generally does not require an interview with an investigator. The 
investigation routinely covers no more than the past seven years of a person’s life or a shorter period if the 
applicant is less than 25 years old.

ANACI (Access National Agency Check with Inquiries)

An ANACI is an investigation required for a Secret or Confidential clearance for new federal employees. It is  
a combination of the National Agency Check with Inquiries (NACI) used for federal employment suitability and 
the NACLC. It includes all the components of an NACLC plus written inquires to past and present employers, 
schools, and references covering the past 5 years.
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SSBI (Single Scope Background Investigation)

An SSBI is a more detailed investigation than the NACLC and is required for a Top Secret clearance, for 
Sensitive Compartmented Information (SCI) access, and for designated Special Access Programs (SAP) at 
the Secret level. It includes an NACLC, an Enhanced Subject Interview (ESI), interviews of former spouses; 
interviews of character, employment, neighborhood, and educational references; reviews of residence, 
employment, and academic records. The investigation routinely covers no more than the past 10 years  
of a person’s life or a shorter period if the applicant is less than 28 years old.

SSBI-PR (Single Scope Background Investigation—Periodic Reinvestigation)

An SSBI-PR includes an NACLC, ESI, references interviews, and record reviews, covering at least the past  
five years.

PPR (Phased Periodic Reinvestigation)

In September 2005 OPM made the PPR available as a less comprehensive and less expensive alternative to the 
SSBI-PR. The investigation includes an NACLC, ESI, and limited reference interviews and record reviews. PPRs 
may not be requested when certain questions on the clearance application contain responses indicating a 
possible security or suitability issue.

Interval of Periodic Reinvestigations

People with security clearances must be routinely reinvestigated at set intervals based on the level of 
clearance they possess. A PR is done to ensure that cleared personnel are still suitable for access to classified 
information. The type of reinvestigation and frequency required depend on the level of clearance:

• Top Secret requires an SSBI-PR or PPR every 5 years

• Secret requires an NACLC every 10 years

• Confidential requires an NACLC every 15 years

In the near future the interval of PRs for Confidential and Secret clearance will change to 5 years. There is  
a plan to change the PR interval for Top Secret clearances to 1 year by December 2013.

Reimbursable Suitability Investigation (RSI)

The RSI consists of a focused investigation to provide additional specific information to resolve developed 
issue(s) that fall outside the scope of coverage of other investigative products offered by the Office of 
Personnel Management (OPM).

Trustworthiness Investigation

A trustworthiness investigation is a DoD term used for a background investigation for a person who is 
nominated for non-critical sensitive or critical sensitive national security position that does not involve  
access to classified information. Non-critical sensitive positions require the same investigation and 
reinvestigation required for a Secret clearance and critical sensitive positions require the same investigation 
and reinvestigation required for a Top Secret clearance.

Suitability Investigation

Suitability investigations are conducted on all new federal employees, either immediately before or shortly 
after they are hired. They are also conducted on federal contractor personnel being considered for “Public 
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Trust” positions or a “Personal Identity Verification” (PIV) card required by Homeland Security Presidential 
Directive 12 (HSPD-12). Within DoD a PIV is called a Common Access Card (CAC).

When based on the submission of an SF86 (Questionnaire For National Security Positions) rather than an SF85P 
(Questionnaire For Public Trust Positions), some suitability investigations are used to determine eligibility for 
both a Public Trust position and a Secret clearance.

Facility Security Clearances (FCL)

What is the National Industrial Security Program (NISP)?

The NISP is the industrial security program that governs the contractual security obligations of DoD contractors 
and contractors of 23 other federal agencies. The Defense Security Service (DSS) has primary responsibility for 
monitoring NISP compliance. All NISP requirements are contained in the National Industrial Security Program 
Operating Manual (NISPOM) and NISPOM supplements.

How does a company get a facility clearance (FCL)?

A company must be sponsored for an FCL by a federal agency or a cleared contractor. A company cannot 
sponsor itself for an FCL. The cleared contract or federal agency requests the FCL when a definite, classified 
procurement need has been established.

How does a cleared contractor sponsor a company for a FCL?

Sponsorship is in the form of a letter to the Facility Clearance Branch of the Defense Security Service, 
requesting that a particular company be processed. The letter provides the prospective company’s name, 
address, phone number and point of contact. It should also provide the contract number for the classified 
procurement, a copy of the Contract Security Classification Specification, facility clearance level needed and 
the requestor point of contact and phone number.

What is a DoD Security Agreement (DD Form 441)?

A DD Form 441 is required for an FCL. It is an agreement between the Government and the contractor. The 
the Government agrees to issue the FCL and inform the contractor of the security classification of information 
to which the contractor will have access, and the contractor agrees to abide by the security requirements set 
forth in the National Industrial Security Program Operating Manual (NISPOM).

What is a Contract Security Classification Specification (DD Form 254), and how does it relate to a FCL?

A DD Form 254 is issued when classified work is contracted to a facility. It provides the security classification 
and safeguarding requirements to be applied to information. The federal agency or cleared contractor  
issues the 254 to the contracted facility and justifies the need for a FCL. One or more active DD Form  
254 is necessary to maintain an active FCL. The DD Form 254 will determine the level of the FCL granted  
to the company. A company’s FCL level must be as high as the highest classification specified in any of its  
DD Forms 254.

What is a DSS Industrial Security Representative (IS Rep.)?

Once sponsored for a FCL, contractors are assigned an IS Rep (a DSS employee). The IS Rep’s job is to assist the 
contractor in following the requirements of the NISPOM the entire time it is a NISP participant.
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What is a DSS inspection/review?

A DSS review is a periodic visit to the contractor facility by a DSS IS Rep. The review is conducted to assist 
the contractor in following the requirements of the NISPOM and ensure that safeguards employed by the 
contractor are adequate for the protection of classified information. The IS Rep determines the frequency  
of such formal reviews, but reviews are normally conducted annually.

Who has to be cleared in connection with a FCL?

A DSS Industrial Security Representative (IS Rep) with the help of the company’s POC will determine which 
individuals must be cleared in connection with the FCL. Ordinarily, those who have control over the company 
(e.g., owners, officers, directors, and executive personnel) and the Facility Security Officer (FSO) must be 
cleared. Those individuals cleared in connection with a FCL are called Key Management Personnel (KMP).

What happens if a “controlling” officer cannot be cleared in connection with the FCL?

The facility is not eligible for a FCL. The National Industrial Security Program Operating Manual (NISPOM) has 
provisions for “excluding” certain KMP (but not the senior management official or FSO), if they are unable 
to obtain a clearance. Under this provision there must be a resolution by the company’s executive body 
(e.g., Board of Directors) that the named individual will not be provided any classified information, can be 
effectively excluded from access to all classified information, and is not in a position to adversely affect 
the performance of the classified contract. Alternatively, the officer can officially step down from his or her 
position as an officer/director and relinquish control of the facility.

What is a Facility Security Officer (FSO)?

The FSO is a KMP who has responsibility over the facility’s security program. During the time a facility is 
cleared, the FSO is the main POC for the DSS IS Rep.

Does the FSO have to have a personnel clearance? What level?

Yes. The FSO must have a clearance at the same level as the FCL.

How does a company get a Top Secret FCL?

A company must be sponsored for a Top Secret FCL, even if it already has a lower level FCL. The cleared 
contractor or federal agency must follow the same sponsorship procedures, and personnel clearances for all 
KMPs must be upgraded as well.

How much does it cost to get a FCL?

At this time, there is no direct charge for a FCL issued by the Defense Security Service.

What is FOCI (Foreign Ownership, Control or Influence)?

A contractor is determined as having FOCI when under such a level of foreign control or influence that it 
cannot be cleared without a negation method. DSS assists the contractor in selecting a negation method; 
however, some levels of FOCI cannot be negated and the contractor is determined ineligible for an FCL.

What are SCIFs and SAPFs?

A SCIF (Sensitive Compartmented Information Facility) and a SAPF (Special Access Program Facility) are 
specially constructed facilities to safeguard SCI and SAP information.
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Who inspects SCIFs and SAPFs?

DSS is responsible for inspections of these facilities, unless they have been specifically “carved out” of the NISP 
by the Government customer. In such cases the Government customer who approved the facility and owns the 
information inspects the facility.

Security Clearance Jobs

Where can I search for jobs that require a security clearance?

Candidates with active clearances can search for jobs that make use of that clearance at ClearanceJobs.com  
(http://www.ClearanceJobs.com).

If I don’t have a security clearance, where can I find job opportunities that don’t require a clearance?

Candidates without clearances can search for jobs that do not require clearances at other internet-based 
career sites like Dice.com (for IT candidates), Rigzone.com (oil & gas professions), HealthCallings.com 
(healthcare professions), and eFinancialCareers.com (finance professions).

Security Clearance Processing

How can I better understand the course of events that have shaped the personnel security  
clearance process?

The history is fairly long and complicated. However, certain specific events give a clear understanding of how 
the security clearance process has evolved since 1972, and the difficulties the US Government has faced.

It’s important to recognize that federal security clearance processing does not exist within a single monolithic 
structure with one agency conducting investigations and one agency making clearance decisions. There are 
dozens of federal agencies that process clearances. All agencies use the same basic procedures and standards 
for granting or denying clearances, but many agencies use their own resources to make clearance decisions. 
Most agencies use the Office of Personnel Management (OPM) as their Investigation Service Provider (ISP), 
but many agencies have statutory or delegated authority to use other ISPs or their own internal investigative 
personnel. Consequently there are significant differences in the time it takes to complete a security clearance.

About 87% of all Personnel Security Investigations (PSIs) are conducted on DoD personnel (federal employees, 
military, and contractors). The next largest are DHS (including its component agencies) at about 3% and DoE 
at about 1.2%. Each of the other agencies processes only a fraction of 1% of the 850,000 PSIs conducted 
each year. Because the DoD personnel security program dwarfs the combined size of all other federal agency 
programs, it’s necessary to focus on DoD when discussing security clearance processing.

In 1972 the responsibility for Army, Navy, Air Force, and DoD contractor PSIs was transferred to the newly 
created Defense Investigative Service (DIS). A DoD Personnel Security Working Group (PSWG) published a report 
In April 1975 documenting the lack of standardization throughout the personnel security program. The PSWG 
reported that adjudications for collateral clearances were being performed in several thousand locations 
across DoD and repeated criticized the inconsistencies in adjudicative decisions. It also recommended that the 
number of different types of PSIs be reduced. Many of the PSWG’s recommendations were implemented during 
the 1970’s and 1980’s, including the consolidation of several thousand adjudicative offices into 18 DoD Central 
Adjudication Facilities (CAFs). In December 1979 DoD Directive 5200.2, Personnel Security Program, and its 

http://www.ClearanceJobs.com
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implementing regulation, DoD 5200.2-R were issue, and for the first time, most of the elements of personnel 
security were standardized throughout DoD. In 1981 the first formal Adjudicative Guidelines were established 
and incorporated into DoD 5200.2-R.

From its inception DIS was understaffed and had 48,000 pending cases (twice its optimum workload), many 
of which were overdue. From 1974 to 1985 its workload increased over 58% with 17% fewer investigators than 
the military had to do the job prior to 1972. A General Accounting Office (GAO) report in 1981 estimated 
that delays for initial clearances were costing the Government $920 million a year in lost productivity. That 
same year DIS imposed a moratorium on conducting Periodic Reinvestigations (PRs) for clearances involving 
access to Sensitive Compartmented Information (SCI), in order to deal with a large backlog of requests for 
initial investigations. In 1983 it resumed these PRs and also began conducting PRs for collateral Top Secret 
clearances. In 1985 the “Stillwell Commission” report recommendations resulted in additional funding for DIS 
and PRs for Secret clearances. DIS had about 850 field investigators at the time and began adding additional 
personnel. In 1991 it reached a high point of about 3,100 investigative personnel, including 2,400 field 
investigators. However, in anticipation of a reduction in security clearance requests because of the “peace 
dividend” resulting from the end of the Cold War, a hiring freeze was imposed. A 48% reduction-in-force 
occurred over the following 3 years and left DIS with about 1,600 investigative personnel of which 1,250 were 
field investigators.

During a second reform effort in the 1990’s, the number of DoD CAFs was further reduced from 18 to 8, and 
the types of PSIs were reduced to 3. The Single Scope Background Investigation (SSBI) increased the amount 
of investigative work required for Top Secret clearances, and a “neighborhood investigation” component 
was added to the SSBI-PR. With only half the investigative personnel it previously had, DIS was forced to 
implement a quota system for PRs, restricting the number of requests defense agencies were allowed to 
submit. Nevertheless the backlog of cases at DIS began to grow. In 1998 the new investigative standards 
required by Executive Order 12968 were issued. The implementation of these standards immediately resulted 
in a “backlog” of 400,000 PRs, most of which were required by the new standards but not yet submitted to the 
Defense Security Service (DSS), which had changed its name from DIS 2 years earlier.

In 2000 DoD began shifting a large portion of security clearance investigations from DSS to the Office 
of Personnel Management (OPM). OPM was previously responsible for conducting federal employment 
suitability investigations (including those for DoD), as well as a relatively small number of security clearance 
investigations for other federal agencies. In 1996 OPM disestablished its Office of Federal Investigations and 
privatized the field portion of that organization through the creation of the US Investigations Services (USIS) 
under an Employee Stock Ownership Plan (ESOP). USIS was awarded a 3-year non-competitive contract to 
conduct investigations for OPM.

Foreshadowing the requirements of the Intelligence Reform and Terrorism Prevention Act (IRTPA), the 2004 
Defense Authorization Bill directed DoD to begin submitting almost all of its security clearance investigations 
to OPM in early 2004, and DSS investigators began conducting those investigations under OPM control. 
According to a 2004 GAO report, DSS and OPM had a combined investigative staff of 4,200 government and 
contractor personnel. OPM estimated that about 8,000 were needed. The average turnaround time for an SSBI 
hit a high of about 396 days.

In December 2004 the IRTPA became law. It required that, to the extent possible, all executive branch security 
clearance investigations be conducted by one agency. It also required that 90% of all security clearances be 
completed in an average of 60 days by December 2009. In January 2005 GAO designated the DoD Personnel 
Security Program as a high-risk program. In March 2005 1,600 federal investigative personnel officially 
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transferred from DSS to OPM. By the end of 2005 the Federal Investigative Services Division of OPM increased 
its combined contractor and federal work force to about 8,000, including 6,500 field personnel. By 2008 OPM 
investigative staff reached a high of 9,421 personnel, but has declined somewhat since then. Unlike DSS, which 
was an appropriated fund activity, OPM conducts investigations on a fee-for-service basis and has the authority 
to set the prices it charges other Government agencies for the investigations they request. The combination of 
being paid for the investigations it conducted and using contract investigators to do the majority of the work 
afforded OPM the flexibility to rapidly adapt to changes in the number and type of investigations it conducted. 
Gradually the backlog of cases and the average turnaround time for investigations began to decline.

In early 2007 the Office of Management and Budget (OMB), the Office of the Director of National Intelligence 
(ODNI), OPM and DoD created a Joint Security and Suitability Reform Team (JSSRT) to completely revamp 
and unify the process. The JSSRT issued its initial report in April 2008 outlining a general framework for near 
and long term goals to modernize and streamline security clearance, employment suitability, and access to 
federally-controlled facilities and information systems government-wide. In December 2008 the JSSRT issue a 
progress report detailing the changes it initiated and planned to implement over an 18 month period. Some of 
these changes were implemented on schedule, some were delayed, modified, or partially implemented, and 
new changes were added. Full implementation of all the original or modified changes will probably not occur 
until 2014.

The most notable events that have occurred since 2008 are:

 Aug 2009 Secure Web Fingerprint Transmission (SWFT), a web-enabled biometric system, became
available to defense contractors to transmit electronic fingerprints to OPM for security 
clearance applicants. Federal contractors will be required to submit all fingerprints via 
SWFT by December 2013.

 Apr 2010 The Case Adjudication Tracking System (CATS) became operational at all major DoD Central
Adjudication Facilities. This enabled the electronic transfer of completed investigations 
from OPM and conversion of these files to a machine readable format. It resulted in reducing 
the transfer time by 50% and permitting electronic adjudication (eAdjudication) of  
about 25% of Secret clearance investigations.

 Jul 2010 The Defense Central Index of Investigations (DCII) was transferred from DSS to the Defense
Manpower Data Center (DMDC). This completed the transfer of DoD Personnel Security 
IT Systems from DSS to DMDC. Previously the Joint Personnel Adjudication System (JPAS), 
the Secure Web Fingerprint Transmission (SWFT), and the improved Investigative Records 
Repository (iIRR) were transferred from DSS to DMDC. These systems will eventually be 
integrated into the Defense Information Systems for Security (DISS) along with the Industrial 
Security Facility Database (ISFD) and Educational Network Registration and On-Line Learning 
(ENROL). DISS also provides Automated Records Check (ARC) and eAdjudication functionality 
and is the single point of entry for DoD personnel security.

 Oct 2010 The Enhanced Subject Interview (ESI) replaced the Personal Subject Interview (PRSI) as 
a standard component of all Single Scope Background Investigations (SSBIs), Background 
Investigations (BIs), and Moderate Risk Background Investigations (MBIs). It also partially 
replaced the Special Interview (SPIN) required on investigations for Secret clearances when 
an interview of an applicant is needed to resolve unfavorable information.
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 Oct 2010 OPM eliminated the Limited Investigation (LI), the Periodic Reinvestigation—Residence
(PRI-R), and the Public Trust Special Background Investigation (PTSBI), which had previously 
been used for Public Trust positions.

 Feb 2011 The Government Accountability Office (GAO) reported removal of the Department of
Defense (DOD) Personnel Security Program from its list of High Risk Programs, because  
of improvements to the program since it was first placed on the list in 2005.

 Sep 2011 December 2010 version of the SF86 (Questionnaire for National Security Positions) was 
fully implemented.

 Dec 2011 Title 5 Code of Federal Regulations Part 731 (5 CFR 731), “Suitability,” was changed to
require Periodic Reinvestigations (PRs) on all “covered” Public Trust positions at 5-year 
intervals. PRs were previously not required by 5 CFR 731.

 Aug 2012 Six DoD Central Adjudication Facilities (CAFs) began consolidating into a single a CAF. The 
consolidation is expected to be completed by January 2013. By September 2013 the new 
DoDCAF is expected to expand its responsibilities to adjudicating federal employment 
suitability and Homeland Security Presidential Directive 12 credentialing determinations. 
The 3 other DoD CAFs (National Security Agency, Defense Intelligence Agency, and National 
Geospatial Intelligence Agency) are not included in the consolidation.

Overall the Government has met the IRTPA timeliness requirement to complete 90% of initial clearances in 
an average of 60 days, but major problems involving reciprocity of security clearances still exist and a single 
integrated database of all security clearances has not been created. OPM has significantly reduced the time it 
takes to conduct investigations, but the quality of investigations has declined and increased the time required 
to adjudicate problematic cases.

In 2013 the interval for Periodic Reinvestigations (PRs) for Confidential and Secret clearances will be shortened 
to 5 years, and in 2014 PRs for Top Secret clearances will be conducted annually. The scope of an investigation 
for a Top Secret clearance will change significantly. There will be a greater reliance on a combination of 
commercial and government database searches and a reduction in the number and type of interviews and 
record checks conducted by field investigators.



    U.S. Department of Homeland Security
                                          500 C Street, S.W. Mail Stop 3172

Washington, DC  20472-3172

November 4, 2016

SENT VIA EMAIL TO:  vawilliams@ACT-IT.com

Veronica Williams
vawilliams@ACT-IT.com

Re:  FEMA 2015-FEFO-00066

Dear Ms. Williams:

This is the final response to your Freedom of Information Act (FOIA) request to the 
Department of Homeland Security (DHS)/Federal Emergency Management Agency 
(FEMA), dated October 25, 2014 and received by this office on October 27, 2014. You 
requested a document explaining that your foreclosure was the reason for you not receiving a 
favorable clearance.

A search of FEMA’s files from the Office of the Chief Component Human Capital Officer 
(OCCHCO) and Office of the Chief Security Officer (OCSO) for documents responsive to your 
request produced a total of nine pages. Of those pages, we have determined that nine pages are 
being withheld in their entirety, pursuant to Title 5 U.S.C. § 552 (b)(5), FOIA Exemption 5. 

FOIA Exemption 5 protects from disclosure those inter- or intra-agency documents that are 
normally privileged in the civil discovery context.  The three most frequently invoked privileges 
are the deliberative process privilege, the attorney work-product privilege, and the attorney-client 
privilege.  After carefully reviewing the responsive documents, we determined that portions of 
the responsive documents qualify for protection under the Deliberative Process Privilege.  The 
deliberative process privilege protects the integrity of the deliberative or decision-making 
processes within the agency by exempting from mandatory disclosure opinions, conclusions, and 
recommendations included within inter-agency or intra-agency memoranda or letters.  The 
release of this internal information would discourage the expression of candid opinions and 
inhibit the free and frank exchange of information among agency personnel.

You have a right to appeal the above withholding determination.  Should you wish to do so, you 
must send your appeal and a copy of this letter, within 60 days of the date of this letter, to:  
Associate General Counsel (General Law), U.S. Department of Homeland Security, Washington, 
D.C. 20528, following the procedures outlined in the DHS regulations at 6 C.F.R. § 5.9. Your 
envelope and letter should be marked “FOIA Appeal.” Copies of the FOIA and DHS regulations 
are available at www.dhs.gov/foia.

file:///C:/Users/bethlehem.addis/AppData/Roaming/AINS/CorrManager11042016111149/vawilliams@ACT-IT.com
http://www.dhs.gov/foia
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Provisions of the FOIA allow us to recover part of the cost of complying with your request.  In 
this instance, because the cost is below the $14 minimum, there is no charge. 6 C.F.R. 
§5.11(d)(4).

If you have any questions or would like to discuss this matter, you may contact FEMA at (202)
646-3323 and please reference the subsequent case identifier: FEMA 2015-FEFO-00066. 

Sincerely,

Eric Neuschaefer
FOIA Program Specialist



Subject: Get DHS - FEMA Clearance Reject Reason in writing - Denise Hayes  540-686-
3196 * FEMA Reservist jobs opening up on fema.gov & USAJobs.gov on 
7/9/12 

Location: MOVE BACK TO 11/27/14 @ 11:00 am 
 
Start: Wed 11/23/2016 10:30 AM 
End: Wed 11/23/2016 10:30 AM 
 
Recurrence: (none) 
 
Organizer: Veronica Williams 
 
Categories: Green Category 
 
LOCATION  C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses\ 
FEMA_ClearanceDenialInfo.rtf 

 
Get DHS - FEMA Clearance Reject Reason in writing  FOIA letter♦ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ FEMA_Federal-Emergency-Management-
Agency-FOIA-2015-FEFO-00066-Response.pdf 
 
Denise Hayes  540-686-3196 * FEMA Reservist jobs opening up on fema.gov & USAJobs.gov 
on 7/9/12 
 
CALL  Tim, HR Director 202-646-3964  Donna Daniels 202-646-3662 
 
http://blog.fema.gov/2012/06/application-process-continues-for.html 
 
http://blog.fema.gov/search/label/FEMA%20Reservists 
 
Section Manager – Chuck Hagerhjelm 
Human Services Manager – John Vollmer 
Public Assistance Manager – Donna Voss 
Hazard Mitigation Manager – Marty Best 
mil.wa.gov/jobs/documents/ReservistRecruitment.ppt  
http://mil.wa.gov/jobs/documents/ReservistRecruitment.ppt  
 
Offer Letter from 2009 
Denise Hayes 
Human Resources Specialist 
FEMA/DHS 
540-686-3196 
Denise.Hayes@dhs.gov 
   C:\CriticalFiles\CURRENT_Post2010\JOBS\DHS-DAE\New DAE hire letter 
(ex)_2.doc 
 

http://blog.fema.gov/2012/06/application-process-continues-for.html
http://blog.fema.gov/search/label/FEMA%20Reservists
http://mil.wa.gov/jobs/documents/ReservistRecruitment.ppt
mailto:Denise.Hayes@dhs.gov


 Take FEMA courses: http://training.fema.gov/IS/  or http://training.fema.gov/IS/crslist.asp  
o √100A http://emilms.fema.gov/IS100A/indexMenu.htm & 200 & 700 & 800   
o http://www.dhs.gov/xoig/assets/mgmtrpts/OIG_09-11_Nov08.pdf 
o FEMA levels: A/B -  E  A1, A2, A3  $30 - $150/$175 per hour + $115 per diem per day + $15 every 2 

weeks for laundry & phone   
 

FEMA JOBS THAT I DID NOT GET (FAILED CLEARANCE) 

Denise.Hayes@dhs.gov 
540-686-3196  HR Specialist 
 

Cewcilia.Nadeau@dhs.gov 
Kevin.Smith@dhs.gov 
540-686-3183 

Clearance: Cassandria James-
Cole ♦Phone 202-212-2372 
C. James-Cole  ♦ Cassandria 
Phone  202-212-2372 ♦Fax  202-646-
2890 
Cassandria.james-
cole@associates.dhs.gov 
Annie Jones 202-646-4298 

Genl. 866-709-2328 ♦ Fax  202-646-3955 

Fingerprints 202-646-3566 

DAE at FEMA 
Position: Generalist  B3 
$36,157 annually 
$17.32 per hour 
$25.98 overtime 
Dty Location: Generalist 
FEMA clothes from Sallie’s 
Cop Shop  
www.sallyscopshop.com 800-
247-8753 

1/30/09  Apply for FEMA job  212-680-3600 ♠ 202-

646-4040  Tim, HR Director 202-646-
3964  Donna Daniels 202-646-
3662 Email resume to fema-disaster-
reservist-resume@dhs.gov or Fax resume to 
202-646-3955 ♠ Annie Jones 202-646-4298 
DisasterAssistanceEmployee(DAE)  50 categories – Info Services 
Branch Director – IT Branch Chief/Director 

per Annie Jones: -Complete clearance application: www.opm.gov  
Form SF85P; Find e-Quip ID – support 202-646-3747   NARA: Wil 
Fletcher ext. 71491   301-837-1491 

Angie Butcher Angela.Butcher@dhs.gov  
Program Assistant/HR Security 
Processing 
DHS/FEMA Human Capital Division 
430 Market Street 2nd Floor 
Winchester, VA 22603 
Tel: 540-686-3155  
Fax: 540-686-4355 
Kevin Smith 540-686-3183   

Position: Generalist 
Duty Location: Generalist 
HR Specialist: Denise Hayes 
Angela.Butcher@dhs.gov  
Cecelia.Nadeau@dhs.gov 
e-QIP Program Manager 
Kevin.Smith@dhs.gov 
Angela.Butcher@dhs.gov 
Monica Butts 540-686-3198 

Do not hesitate to contact me, if you would have any questions 
or need assistance with your e-Qip and security processing. 
Send the completed packet and checklist to:   
DHS/FEMA Human Resources 
430 Market Street 
First Floor Room 161 
Winchester, VA 22603 
Attn: CC Nadeau 

Cathy T. Poe ♦ 

Phone:800-879-6076 
FEMA-HIRE-ME@dhs.gov   

DAE 
St. Thomas♦Puerto Rico 
Job Announcement Number: 
WIN-10-01-DAE-CTP 
Control Number: 1842814 

Department Of Homeland Security 
430 Market Street♦Winchester, VA 22603 ♦ Fax:540-686-4358 
 

Questions about this job: 
Cathy T. Poe ♦Phone:800-879-6076 ♦ Fax:540-686-4358  
Email: FEMA-HIRE-ME@dhs.gov  ♦TDD: 800-877-8339 

 
 
10/24/14 
Good morning, 
I am providing you with the link to obtain a FOIA request to and the information you are requesting. 
 Click on the below link and follow the direction to receive your request.  
 
http://www.foia.gov/report-makerequest.html 
 
Enjoy your day. 
 
ELIZABETH BRICE-FREEMAN 
Personnel Security Specialist 
Customer Service Unit 
Personnel Security, Fraud & Internal Investigations Division 

Clearance: Cassandria James-Cole♦Phone 202-212-2372 
Cassandria.james-cole@associates.dhs.gov 

     
      

 

http://training.fema.gov/IS/
http://training.fema.gov/IS/crslist.asp
http://emilms.fema.gov/IS100A/indexMenu.htm
http://www.dhs.gov/xoig/assets/mgmtrpts/OIG_09-11_Nov08.pdf
mailto:Denise.Hayes@dhs.gov
mailto:Cewcilia.Nadeau@dhs.gov
mailto:Kevin.Smith@dhs.gov
mailto:Cassandria.james-cole@associates.dhs.gov
mailto:Cassandria.james-cole@associates.dhs.gov
http://www.sallyscopshop.com/
mailto:fema-disaster-reservist-resume@dhs.gov
mailto:fema-disaster-reservist-resume@dhs.gov
http://www.opm.gov/
mailto:Angela.Butcher@dhs.gov
mailto:Angela.Butcher@dhs.gov
mailto:Cecelia.Nadeau@dhs.gov
mailto:Kevin.Smith@dhs.gov
mailto:Angela.Butcher@dhs.gov
mailto:FEMA-HIRE-ME@dhs.gov
mailto:FEMA-HIRE-ME@dhs.gov
http://www.foia.gov/report-makerequest.html
mailto:Cassandria.james-cole@associates.dhs.gov
mailto:Cassandria.james-cole@associates.dhs.gov


DHS/FEMA 
Office of the Chief Security Officer 
Desk: (202) 646-2960 
BB: (202) 701-3075 
FAX: (202) 646-2890 
E-mail: elizabeth.brice-freeman@fema.dhs.gov 
 
10/20/14  VW spoke with Denise Hayes.  Angela Butcher is no longer in position held in 2009; Cecelia 
Nadea is Branch Chief and was Angela’s boss.  Try Customer Service  202-646-3790 or fema-personnel-security-

customer-service@fema.dhs.gov  or Background Section Tiffany Roper 540-686-3190 tiffany.roper@fema.dhs.gov  .  No 
answer on 202-646-3790 and Tiffany did not have information for that far back.  EMAILED REQUEST: 
 
I am seeking a document explaining that my foreclosure was the reason for me not receiving a favorable 
clearance.  Being from a military family and also a former Federal contractor, I understand this.  I need a 
document, however, to explain this to people who are trying to help me recover. 
 
I was denied a clearance and, consequently, FEMA had to retract my job offer in 2009 (see attached 
letters).  The mortgage company that assured me a modification, accepted my payments for the 
modification, and then foreclosed on my property is out of business.  The company that owned them is 
trying to help me recover but I need a letter explaining that a foreclosure is grounds for denial of a 
security clearance.   Can you help me by providing this document? 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\GoldmanSachs-deposition-responses 
    \FEMA_Offer_Contingent.pdf 
    \FEMA_Offer_Contingent-Clearance.pdf 
    \FEMA_ClearanceReqs.pdf 
    \FEMA_JobDenial.pdf 
   \ FEMA_FOIA-2015-FEFO-00066-Response_11-4-16.pdf 
    \FEMA_ClearanceDenialInfo.pdf 
C:\CriticalFiles\CURRENT_Post2010\JOBS\DHS_ClearanceRequest_2009 
    \1 e-QIP Introduction Letter SF85P fed emp 2009.doc 
 

mailto:elizabeth.brice-freeman@fema.dhs.gov
mailto:fema-personnel-security-customer-service@fema.dhs.gov
mailto:fema-personnel-security-customer-service@fema.dhs.gov
mailto:tiffany.roper@fema.dhs.gov
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Veronica Ann Williams 
South Orange, NJ   Washington, DC 

 

 

CAREER OVERVIEW 
: 
 

Veronica A. Williams, an authority on business and technology, has written numerous 
articles and authored Leading Edge Marketing and Wireless Computing Primer .  Ms. 
Williams has delivered keynotes at several events including COMDEX and UTC. She 
serves as a Judge for the Molson International MBA Case Competition and the Securities 
Dispute Resolution Triathlon an initiative of the Hugh L. Carey Center for Dispute 
Resolution and the Financial Industry Regulatory Authority (FINRA). Her TV appearances 
include Computer Chronicles and Chicago Tomorrow.  
 
Williams brings over 30 years post graduate experience.  Since 1993, she has served as 
President and Managing Director of ACT, Inc., a strategic consulting, technology and 
advisory firm. She is responsible for generating revenue, delivery of services and products, 
and astute administration to ensure the firm’s integrity and profitability. Ms. Williams has 
managed several programs and joint ventures concurrently, leading global staffs and 
initiatives in the billions of dollars. Her clients include American Express, the U.S. Army, 
Motorola, the Intercontinental Exchange and AT&T. 
 
Prior to 1993, Ms. Williams held sales and business development positions at IBM, Fujitsu, 
SCA and UniSoft. In addition to managing Fortune 100 accounts, her clients included 
companies in the financial services industry. She also held progressive line and staff 
positions at AT&T and Control Data. 
 
Ms. Williams holds a BA from Brandeis University and MBA from the J.L. Kellogg Graduate 
School of Management at Northwestern University. She is a PMI credentialed PgMP and 
PMP and holds an ITIL certification from EXIN Intl. She enjoys several high integrity 
affiliations including Rotary International, Financial Industry Regulatory Authority (FINRA) 
and the Molson International MBA Competition. Ms. Williams is featured in the book 
entitled Women Who Mean Business, published by William Morrow & Company.  
 
For additional information visit www.VeronicaWilliams.com. 

 
 

Veronica Williams can be reached at: 
 

Phone  202-486-4565  
 
Email  VWilliams@vawilliams.com 
 
Web Site  www.VeronicaWilliams.com 

 
.  
 

NOTE:  The vast majority of the assignments that Williams has managed or worked on are 
confidential and, therefore, not mentioned or described herein.  Nothing will be 
disclosed without our clients’ written agreement.

http://www.the5ps.com/about-us.html
http://www.discover-it.com/books_vw.htm
http://en.wikipedia.org/wiki/COMDEX
http://www.utc.org/
http://archive.org/details/computerchronicles
http://www.veronicawilliams.com/
mailto:VWilliams@vawilliams.com
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VW’S CAREER FOCUS 
 

VW’s Sweet Spot is at the convergence of Finance, Operations & IT 
 

 
 

 Functional/Organizational 

 Operations 

 Finance 

 Business 

Development/Sales 

 Product/Service 

Management 

 

 Industry 

 Private Industry 

 Financial Services 

 Telecomm 

 Computing 

 Government 

 Federal 

 State – NJ, DC, MO 

 

 Specialties 

 Business Turnaround 

 General 

Management/Program 

Management 

 Wireless & Mobile 

 Process Improvement 

 Speaking/Facilitation/Training 
 

C:\CriticalFiles\CURRENT_Post2010\JOBS\1_HotResumes  \ VW_CV_full_2016.doc 
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                  TECHNOLOGY 

   FINANCE 

VW’s 
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SPOT 

  OPERATIONS 

http://www.veronicawilliams.com/
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Veronica A. Williams 

Kellogg MBA, PgMP®, PMP®, ITIL® 
 
  
 
 
 
 
 
 
 
 
ACT, Inc. 
 
NJ/New York City Area Office: 
UPON REQUEST 
South Orange, NJ  07079-1932 
Phone   973-762-4100 
Fax       888-492-5864 
 
Nation's Capital Area Office: 
Upon Request 
Washington, DC  20005 
Phone 202-486-0700 
Fax     888-492-5864 
 
Home Page   www.ACT-IT.com 
 

Products       www.Discover-IT.com 
 

Services       www.The5Ps.com 
 
 
 

 
Veronica A. Williams is a recognized authority on business and 
technology. An internationally acclaimed author, lecturer and consultant, she 
is considered an expert on deriving value from process improvement and 
information technology. Ms. Williams has written numerous articles and 
authored popular books including the applauded book Wireless Computing 
Primer (IDG Books), and Personal Computing Made Simple (DiscoverITTM) 
and Leading Edge Marketing (Business Expert Press). Ms. Williams has 
delivered keynotes at several events including COMDEX, UTC, the Cingular 
Interactive Developer Conference and Canada’s MUNeGOV conference. Her 
television appearances include Computer Chronicles, Chicago Tomorrow, 
the CBS Early Show and ZDTV. 
 
Since 1993, she has served as President and Managing Director of ACT, Inc., 
a management consulting and technology services firm. She is responsible 
for generating revenue, delivery of services and products, and astute 
administration to ensure the firm’s integrity and profitability. Ms. Williams 
has managed several programs and joint ventures concurrently, leading staffs 
in the hundreds and multi-million dollar budgets. Her clients include the New 
York Board of Trade, AT&T, Motorola, Verizon and the U.S. Army. 
 
Prior to 1993, Ms. Williams held sales and business development positions at 
IBM, Fujitsu, AT&T and UniSoft. In addition to managing Fortune 100 
accounts, her clients included companies in the financial services industry.  
 
Her affiliations have included: Board Member of GPS Latitude, Member 
Rotary International, Past-President Orange Rotary, & Member Project 
Management Institute (PMI). Ms. Williams holds PgMP and PMP credentials 
from PMI and an ITIL certification from EXIN. 
  
Ms. Williams possesses engaging platform skills and addresses public and 
private groups on the topics of business and technology.  She has held 
several board positions with corporations, trade associations and industry 
groups. 
 
Ms. Williams is a graduate of Brandeis University with a B.A. degree in 
economics and sociology, and received an MBA from the J.L. Kellogg 
Graduate School of Management at Northwestern University. She has 
studied in the US and Europe, and has traveled throughout the world.  
 
For additional information visit www.VeronicaWilliams.com. 

 

 

 

 VERONICA A. WILLIAMS 
 
  E x e c u t i v e  P r o f i l e  

http://www.act-it.com/
http://www.discover-it.com/
http://www.the5ps.com/
http://www.veronicawilliams.com/
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COMPOSITE CAREER CAPABILITIES 
 

Accomplished business and technology executive with exceptional finance, operations and business development 
skills. With more than 30 years in Corporate environments, Williams has experience in the telecommunications, 
financial services and computing industries.  She has developed recognized expertise in program management, 
wireless computing and strategy.  Her clients and employers include American Express, ACT, AT&T, the U.S. 
Department of Agriculture, Fujitsu, Lotus Development, Motorola, the New York Board of Trade and the U.S. Army. 

 

STRATEGY   
 

 Strategic Planning and Execution: Thought Leadership; Execution Management. Develops the organizational 
mission, vision, objectives, structure, governance model, policies, processes and strategic plan for the organization. 
Excellent strategy formulation and business building capabilities. Develop, evaluate and implement strategies that are 
aligned with business imperatives, and understand the implication of both local and global strategic activities.  

 

• The5PsTM Strategic & Operational Approach. Our proven and grounded approach uses concepts, processes and 
tools that allow us to transform visions into plans.  We also define how to deliver results efficiently and profitably.  

 

• Strategic Business Transformation. Understands the value proposition and environment. Develops innovation and 
growth strategies, business processes, revenue and income enhancement and viable execution plans.  

 

• Supply Chain Management. Expertly develops the information flow and processes among people, technologies and 
organizations that facilitate the transition of product or service from supplier to customer.  Developed solutions for 
AT&T, NY Board of Trade, State of New Jersey and others. 

 
 

BUSINESS DEVELOPMENT 
 

• Win-Win Revenue Generation. Identified, negotiated and closed static and recurring revenue deals that contributed to 
all stakeholders’ missions and goals. Deals included strategic partnerships, product development and large-scale, 
complex business solutions with IBM, AT&T & others. 

 

 Business Development & Growth Management: Identified, negotiated and closed static and recurring revenue deals 
including strategic partnerships with IBM, AT&T and others. Directed a team of contract and client employees in the 
launch and growth of the DiscoverITTM Showcase to present emerging technology solutions to 250,000 industry 
professionals. Successfully delivered profits while sustaining growth in excess of 300%, generating more than $25M 
and retaining 95% of clients. 

 
 

PROGRAM & PROJECT MANAGEMENT 
 

• Program Management. Crafts comprehensive, executable plans to achieve goals.  Monitor and manage the quality of 
the work being accomplished to meet defined deliverables. Proficient in utilizing automated systems for tracking and 
monitoring acquisition status, funding, implementation, and closeout. Directed large teams, local & abroad. 

 

• Focus on Goals. Remains focused on the primary goals. Develops and reviews program management strategies, 
delivery and risk management plans, and business processes that support performance based acquisition contracts.  

 

• Work Breakdown Structure. Proficient in mapping lower level program initiatives to strategic program goals. Able to 
deconstruct strategic goals down to the work package level and provide time line planning towards goals achievement.  

 
 

IT 
 

 Process Improvement: Drive and implement major reengineering efforts via delivery of complex solutions to multiple 
clients. Illustrates a profound understanding of how technology can be used to drive business transformation. Applied 
corrective actions including narrowing the focus of products and services, limiting sales efforts to high potential leads, 
and leveling resources to improve efficiencies and lower costs.        

 

 Large-scale, Complex Systems Management: Led large teams in the delivery, installation and implementation of 
large-scale ($MM) complex computing systems and telecommunications systems for a Federal Agency, the State of 
New Jersey, a Wall Street Exchange and other enterprise firms. Projects incorporated data networking, applications 
development, COTS-based systems infrastructure solution, systems configuration, installation, data migration and 
helpdesk support. 

 

• Use Efficient Legacy Systems. Monitor and manage the quality and efficiency of legacy systems to ensure optimal 
performance and results.  When appropriate, defines plan and leads migration to current technologies and systems. 

http://www.veronicawilliams.com/
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COMPOSITE CAREER CAPABILITIES CONT’D. 
 
 
 

FINANCE & OPERATIONS 
 

 P&L Management: Establish and maintain fiscal and budgetary controls of firm’s revenue, partner billings (Service 
Level Agreement), and Development and Operational expenses. Effectively applies cash and treasury management 
techniques to limit financing costs. 

 

• Financial Analysis & Modeling. Proficient in identifying business opportunities that support strategic business goals. A 
member of the core team that developed the FCC Capitalization Plan that under lied the largest corporate breakup in US 
history. Has developed several business plans supporting capital acquisition, strategic partnerships and exit strategies.  

 

• Resource Deployment and Optimization. Monitor and manage the quality of the work being accomplished towards 
meeting strategic, time and budget goals. Responsible for utilizing automated systems for tracking and monitoring 
acquisition status, funding, implementation, and closeout.  

 

• Earned Value Management System. Applies sound knowledge of operations techniques and general accounting 
principles to ensure maximum client value and business profit. Knowledge of performance-based service contracting 
concepts, strategies, and governing rules and regulations.  

 

• Thorough Analysis & Due Diligence. Developed business plans supporting AT&T’s FCC submission in 1983. 
Member of Corporate Board that defined guidelines for Microslate Corp.’s acquisition of Melard Technologies. 
Conducts on point and comprehensive analysis. 

 
 

TEAM BUILDING & PEOPLE SKILLS 
 

 Relationship Management:  Proficient in shaping and sustaining C-level relationships. Forges new client relationships 
with ease. Thrives in a highly collaborative, partnership driven, and entrepreneurial environment.  

 

• Multi-Client Engagement Management. Adept at leading enterprise client engagements, managing large strategy 
pyramids simultaneously for telecomm and computing clients.  Created at led the DiscoverITTM Wireless Computing 
Showcases sponsored by leading IT vendors.  

 

• Strategic Partnerships & Alliances. Negotiated and brokered strategic alliances with major industry vendors and 
associations including COMDEX, Motorola and Ziff Davis. Galvanized partners in the development and launch of new 
ventures.  Ventures achieved growth and profit rates more than 130% and 55%, respectively. 

 

• Consensus Building & Cross-Functional Teams. Adept at establishing common ground and motivating disparate 
groups toward a common goal. Instrumental in the establishment of the team that performed the last major migration 
and upgrade of New Jersey WIC Access System. 

 
 

OTHER - SPECIALITIES 
 

 Wireless and Mobile. Achieved international recognition as a leading expert in wireless communications and mobile 
computing.  Authored the book Wireless Computing Primer and delivered Wireless Computing from A to Z seminars to 
tens of thousands of professionals.  Provided leadership and strategic consulting to consulting, venture and Fortune 500 
firms, both vendors and customers. 

 

 Product Management. Created strategy for, launched and protected DiscoverITTM brand. Produced multimedia 
systems based products on requirements analysis, performance monitoring, telecommunications and computing 
technologies sold through Amazon, Key3Media, GSA Supply schedules, and other distribution channels.    

 

 Brand Creation and Management. Created and established DiscoverITTM, The5PsTM, and ACT brands, as well as 
other business identities. Identities include messaging, bylines, logos, domains, toll free numbers and more.      

 Training and Workforce Development.  Developed, produced and delivered training solutions for enterprise 
customers. Orchestrated a staff of 150+ in the development and delivery of live, instructor-led, multimedia courses to 
Motorola employees worldwide as well as the distribution of CD-based training products. Led a team of 100+ in the 
migration of the comprehensive financial and operations system, including training, for a Wall Street Exchange. 

 

 Web/ e–Commerce Solutions: Proficient in all phases of web application solutions – from assessment and design, to 
production, to full operations and maintenance. Knowledgebase covers development technologies, electronic payment 
processing, data security, search optimization, mobile and wireless.  

 

http://www.veronicawilliams.com/
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GLOBALLY RECOGNIZED CREDENTIALS 

 
I offer a set of credentials and experience in project & program management as well as process improvement 
and strategic alignment that is matched by less than 1,000 people worldwide.  I hold: 
 

• PgMP ♦  one of 1,027 people worldwide as of March 31, 2014  (explanation on next page) 
• Kellogg MBA   ♦  one of the top Business Schools as ranked by US News  and Bloomberg Business 

Week 
• 20+ years post graduate experience   
• ITIL ♦  one of thousands of people worldwide  (explanation on next page) 
• PMP ♦  one of 607,128 as of March 31, 2014 

 
I HAVE HAD THE KNOWLEDGE & SKILLS TO EARN THESE CREDENTIALS SINCE 1983 

 
PMI PgMP® – Project Management Institute is the world's leading not-for-profit professional membership 
association for the project, program and portfolio management profession. Founded in 1969, PMI has more 
than 2.9 million professionals working in nearly every country in the world. PMI credential holders pass 
vigorous vetting processes and must continually demonstrate a level of expertise to maintain their credential. 
PMI’s Program Management Professional (PgMP) credential recognizes the advanced experience and skill of 
program managers. Globally recognized and demanded, the PgMP® demonstrates your proven competency to 
oversee multiple, related projects and their resources to achieve strategic business goals. I qualified to apply 
for the PgMP with a bachelor’s degree, over four years (6,000 hours) of project management experience and, 
over four years (6,000 hours) of program management experience.  At the time I applied, I had over 56,000 
hours of post-graduate project and program management experience as well as a MBA degree. I also had a 
PMP certification. PMI’s vetting process is quite extensive to earn the PgMP credential.  PMI conducted a 
comprehensive audit of my application and background; then a review panel assessed my readiness to earn a 
PgMP. To gain final approval, I completed a thorough vetting process including validations from 30 
supervisors, colleagues, direct reports and customers within 7 days of passing the 3-hour PgMP exam.  Since 
the PgMP was launched in 2008, 1,027 professionals worldwide had earned this credential. I earned my 
PgMP (No. 1293633) & PMP in 2009. 
 
ITIL® (Information Technology Infrastructure Library) – the ITIL® Foundation Certificate in IT Service 
Management is defined by The APMG Group Ltd. (UK) and delivered by EXIN (Netherlands).  The APM Group 
is a global business providing accreditation and certification services. It has been assessing and certifying 
practitioners around the world in a variety of different professions since 1993.  They work closely with the 
Cabinet Office and TSO (The Stationery Office Ltd), its official publisher, in running global accreditation 
schemes in several areas of expertise including ITIL®.  The APG Group has a contract with EXIN that covers 
both the delivery of ITIL® examinations and the accreditation of ITIL® training organizations.  EXIN, the 
independent global Examination Institute specialized in Information Management, is an internationally 
recognized organization for certification of professionals in information management that was established in 
1956. More than 1,5 million professionals in over 125 countries are certified by EXIN. With test sites in over 
125 countries and exams in more than 20 languages, EXIN offers top quality certification exams and services 
to advance the careers of professionals within information management.  I earned my ITIL Foundation 
certificate (No. 4279820.983736) in 2011.  
 
FINRA Arbitrator– Since 2009, Williams has served as one of the high integrity, heavily vetted professionals 
with expertise in the financial, legal and operational aspects of the financial services industry.  The Financial 
Industry Regulatory Authority’s (FINRA) Dispute Resolution division maintains a roster of more than 6,400 
arbitrators and nearly 250 mediators around the country (as of Feb. 16, 2016). FINRA handles more than 99 
percent of the securities-related arbitrations and mediations in the U.S. through its network of more than 70 
hearing locations, including at least one in all 50 states, Puerto Rico and London. 
 
 
 

http://www.veronicawilliams.com/
http://www.act-it.com/outsourcing.shtml
http://www.act-it.com/manage_consult.shtml
http://www.act-it.com/manage_consult.shtml
http://www.pmi.org/Certification/Project-Management-Professional-PgMP.aspx
http://www.kellogg.northwestern.edu/About.aspx
http://grad-schools.usnews.rankingsandreviews.com/best-graduate-schools/top-business-schools/mba-rankings
http://bx.businessweek.com/kellogg-school-of-management/
http://bx.businessweek.com/kellogg-school-of-management/
http://www.exin.com/US/en/exams/?exam=itil-v3-foundation
http://www.pmi.org/Certification/Project-Management-Professional-PMP.aspx
http://www.pmi.org/
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Project-Management-Professional-PMP.aspx
http://www.apmgroupltd.com/
http://www.exin.com/
http://www.itil-officialsite.com/
http://www.finra.org/
http://www.finra.org/
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Transforming Technology into Value 
 

 CHIEF EXECUTIVE OFFICER • MANAGING DIRECTOR 
Dynamic, visionary business leader with 25 years of experience successfully managing major programs, 

enterprise projects, revenue growth and profitability while leveraging technology to optimize performance.  
 

CORE QUALIFICATIONS  
 

• Profit and Loss Oversight 
• Growth Management 
• Strategic & Financial Planning 
• Process Improvement 

• Business Development 
• Savvy Negotiator 
• Strategic Partnerships 
• Systems Design & Evaluation 

 

• Develops High Performing Teams  
• Author & Prolific Speaker 
• Change & Risk Management 
• Fortune 100 & Start-up firms

 

CAPABILITIES & ACHIEVEMENTS 
 

 Business Development & Growth Management: Identified, negotiated and closed static and recurring 
revenue deals including strategic partnerships with IBM, Cingular and others. Directed a team of contract 
and client employees in the launch and growth of the DiscoverITTM Showcase to present emerging 
technology solutions to 250,000 industry professionals. Successfully delivered profits while sustaining 
growth in excess of 300%, generating more than $14M and retaining 95% of clients. 

 

 Strategic Planning and Execution: Develops the organizational mission, vision, objectives, structure, 
governance model, policies, processes and strategic plan for the organization. Excellent strategy formulation 
and business building capabilities. Develop, evaluate and implement strategies that are aligned with business 
imperatives, and understand the implication of both local and global strategic activities. 

 

 P&L Management: Establish and maintain fiscal and budgetary controls of firm’s revenue, partner billings 
(Service Level Agreement), Development and Operational expenses. Effectively applies cash management 
techniques to limit financing costs. Leads with integrity and efficiency to optimize profits. 

 

 Relationship Management:  Proficient in shaping and sustaining C-level relationships. Forges new client 
relationships with ease.  Built extensive contacts with Corporate and Federal executives, contractors, NGOs 
and others. Thrives in a highly collaborative, partnership driven, and entrepreneurial environment.  

 

 Process Improvement: Drive major reengineering efforts via delivery of complex solutions to multiple 
clients. Illustrates a profound understanding of how technology can be used to drive business transformation. 
Applied corrective actions to improve efficiencies and lower costs, by 23% and 16% respectively.        

 

 Large-scale, Complex Systems Management: Led large teams in the delivery, installation and 
implementation of large-scale client server computing systems and telecommunications systems for the State 
of New Jersey, a Wall Street Exchange and other enterprise firms. 

 

CAREER TRACK 
MANAGING DIRECTOR 1993 - Present 
ACT, INCORPORATED    South Orange, New Jersey & Washington, District of Columbia 
 

BUSINESS DEVELOPMENT / TERRITORY MANAGEMENT 1988 - 1993 
FUJITSU / IBM / UNISOFT California / Connecticut / New York 
 

PRODUCT / FINANCIAL MANAGEMENT / BUSINESS PLANNING 1982 – 1988 
AT&T  New Jersey / New York 

 

LEARNING CREDENTIALS & CERTIFICATIONS 
 

MBA – Kellogg Graduate School of Management, Northwestern University Evanston, Illinois 
 

MBA Exchange Student - École Superieure des Sciences Économiques et Commerçiales, Cergy, France 
 

B.A., Economics, Brandeis University, Waltham, Massachusetts 
 

PgMP  (No. 1293633) & PMP  (No.1229845) – Project Management Institute , Newtown Square, PA   
ITIL  version 3 (No. 4279820.983736) – EXIN International , Utrecht, The Netherlands   

 

Arbitrator – FINRA, New York, NY  (No. A57380) 
 

PgMP & FAC P/PM Instructor  – DiscoverITTM S. Orange, NJ & Learning Tree International, Reston, VA 
 

 
 

 
 

http://www.veronicawilliams.com/
mailto:VWilliams@vawilliams.com
http://www.kellogg.northwestern.edu/
http://www.essec.edu/
http://www.brandeis.edu/
http://www.pmi.org/Certification/Project-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Project-Management-Professional-PMP.aspx
http://www.pmi.org/
http://www.exin.com/US/en/exams/&fw=itil-v3
http://www.exin.com/
http://www.finra.org/
http://www.discover-it.com/
http://www.learningtree.com/
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 Federal Capability  
 

Ms. Williams has contributed to the development and delivery of operationally enhancing solutions supported by the 
creative application of information management and telecomm technologies. Her work is cross-cutting and 
progressive. It is highlighted below under the topics of Selected Federal Contracts, Federal Employee and Federal 
Administration Capability. 
 

SELECTED FEDERAL INITIATIVES & CONTRACTS 
ARDEC, Picatinny Arsenal – performance improvement, instructor-led and systems training solutions. 
 

CECOM, Ft. Monmouth – Attended several briefings, meetings to contribute to the effective implementation of 
communications strategies and plans. Upon recommendation by senior base official, I was voted into the Industrial 
Representatives Association.  
 

DoD – OSD – early contributor to GIG development process as member of DoD Industry Council supported by 
NDIA/AFEI, DISA and major Federal contractors. 
 

NARA – As Program Management Officer at US National Archives’ Information Technology Support Services (ITSS) 
group, Ms. Williams managed special projects, participated in developing strategy and setting direction of the division, 
and served as a primary customer interface. She directed the completion of PC Inventory at all Capital area Archive 
locations, was a key member of the team revising the asset management process (4K+ PCs, servers, peripherals, etc.), 
and led the PC Deployment process. Ms. Williams also managed projects in the Contractor’s (Vistronix) Headquarters. 
 

FEDERAL EMPLOYEE 
United States Department of Agriculture. Intern, Summers & Holidays, 1971 - 1977. Provided administrative, 
statistical and junior support services to economists in the Economic Research Service. Assisted in the compilation 
and preparation of Situation and Outlook reports.  The Situation reports encompassed research, analyses of fruits and 
vegetables, as well as economic and statistical indicators.  The financial community, press and other news media, and 
others used these reports. Their release was closely guarded and released to the public at designated times. 
 

My work at ERS had a major impact on my life and career. When I changed my company’s business strategy to 
pursue government opportunities, I initially focused on and was awarded, a contract based on a USDA funded 
program. ACT Inc. provided the project management services for the State of New Jersey’s WIC ACCESS system. 
This system manages the nutritional profiles and the $7M provided to over 250,000 women, infants and children in 
NJ. ERS leads the initiative to improve the nutritional and dietary quality of our nation’s citizens: 
 

FEDERAL ADMINISTRATION CAPABILITY 
I began learning the Federal environment when I worked for the U.S. Department of Agriculture as a student intern. 
Over the past ten years, I also serviced Federal agencies including: 

• US Army 
• US Department of Defense 
• US Department of Homeland Security 
• National Archives 
• The State of Missouri 

• US Department of Agriculture 
• US Department of Transportation 
• US Dept. of Housing and Urban Development 
• The State of New York 
• The State of New Jersey 

 

I acquired, negotiated and administered two GSA contracts for ACT, Inc.  I am knowledgeable of federal procedures 
and policies. An association recruited me to address requirements and issues surrounding The Federal Information 
Security Management Act (FISMA) in a keynote1 at a conference in Washington, DC.  My knowledge of 
administrative and contracting issues is recognized. As a matter of fact, The Clinger-Cohen Act of 1996, The Federal 
Enterprise Architecture Framework (FEAF), the Federal Enterprise Architecture Management System (FEAMS)2  
and administrative challenges were among the topics discussed at a panel that I created and led last for ITEC: Round 
Table Discussion: Challenges Facing the Federal CIO  http://city.goitec.com/dc/agenda.html  and 
http://www.veronicawilliams.com/lecturer.html 

                                                 
1 Government Contracting: The Role of IT Security at Keynote at IOBISP Security Conference in Washington, DC – April ‘04 
2 The Federal Enterprise Architecture Management System (FEAMS) is a web-based management system designed to provide 
agencies with access to initiatives aligned to the Federal Enterprise Architecture (FEA) and associated reference models. See 
https://www.feams.gov/ 

http://www.veronicawilliams.com/
http://city.goitec.com/dc/agenda.html
http://www.veronicawilliams.com/lecturer.html
https://www.feams.gov/
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 Employment History  
 
 

Start Date 
mm/yyyy 

 

End Date 
mm/yyyy 

 
Firm Name 

Description of 
Position or Title 

(Required) 

Type (full- 
or part-time) 

Location  
 

      
June/1993 Present ACT, Inc. Managing Director Full-Time NJ-DC 
  www.ACT-IT.com     
Nov./ 2010 Present Learning Tree International Instructor Part-Time US 
  www.LearningTree.com    
July /2009 Present Financial Industry Regulatory 

Authority (FINRA) 
Arbitrator Part-Time US 

  http://www.finra.org/     
April/2008 Dec./2008 Vistronix, Inc. Prog. Mgmt. Officer Part-Time VA 
  www.Vistronix.com     
Dec./2007 Jan./2008 Adecco Temporary Part-Time DC 
   www.adecco.com     
July/2007 Oct./20007 Robert Half International Recruiting Manager Full-Time DC 
  www.RHI.com     
Dec. /1991 June/1993 Fujitsu, Inc. (formerly POQET 

Computer Corp.) 
Northeast Regional 
Manager 

Full-Time NJ-CA 

  www.Fujitsu.com     

June/1990 Dec./1991 IBM (former Software 
Corporation of America) 
Stamford, CT 
www.IBM.com  

Director of Business 
Development 
 

Full-Time CT 

Dec./1988 June/1990 IBM (former Lotus Development 
Corporation) 
New York, NY 
www.IBM.com 

Senior Account 
Manager 

Full-Time NY 

Feb./1988 Dec./1988 UniSoft Corporation 
www.unisoft.com  

District Sales 
Manager 

Full-Time NY 

Feb./1982 
 

March/1988 AT&T 
Morristown, NJ 
Berkeley Heights, NJ 
New York, NY 
Basking Ridge, NJ 
www.ATT.com  

Product Manager, 1987 
– 1988 
Strategic Planner, 1986 
– 1987 
National Account Exec, 
1984 – 1986 
Strategic Planner, 1982 
– 1984 

Full-Time NJ 
AT&T: 

Product Manager, 
Morristown, NJ, 1987 

– 1988 
Strategic Planner, 
Berkeley Heights, 
NJ, 1986 – 1987 
National Account 
Executive, New 

York, NY, 1984 – 
1986 

Strategic Planner, 
Basking Ridge, NJ, 

1982 – 1984 

July1979 Feb./1982 Control Data Corporation 
http://en.wikipedia.org/wiki/Control_D
ata_Corporation  
 

Account Executive, 
1980 – 1982 
Systems Marketing 
Representative, 1979 - 
1980 

Full-Time IL 

      
PRE-PROFESSIONAL CAREER 

5/74 9/77 U.S. Dept. of Agriculture 
 
 

Clerk Typist Full-Time 
Intermittent 

DC 

9/73 12/74 Brandeis University  
 

Assistant Part-Time MA 
6/73 8/73 Equitable Life Assn. 

 

Clerk Typist Full-Time 
Summer 

DC 

6/72 1/73 George Washington 
University 
 

Clerk Typist Full-Time 
Summer 

DC 

5/72 6/73 Ginn’s Temps 
 

Clerk Typist Intermittent DC 
1969 1973 Piano Lessons by Veronica Entrepreneur Teacher Part-Time DC 

      

http://www.veronicawilliams.com/
http://www.act-it.com/
http://www.learningtree.com/
http://www.finra.org/
http://www.vistronix.com/
http://www.adecco.com/
http://www.rhi.com/
http://www.fujitsu.com/
http://www.ibm.com/
http://www.ibm.com/
http://www.unisoft.com/
http://www.att.com/
http://en.wikipedia.org/wiki/Control_Data_Corporation
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 Best Practices  
 

ACT Inc. Best Practices – Developed by Veronica Williams 
 

ACT Inc. Best Practices 

Define Project 
Secure 

Commitment to 
Change 

Direct Change Implement 
Change 

    
1. Provide clear and 
strong executive 
leadership, including 
goals and targets 

 
2. Position the Chief 
Information Officer as 
a senior management 
partner 

 
3. Develop long-term 
vision and investment 
strategy 

 
4. Adopt evolutionary 
path toward meeting 
customer needs 

 
5. Recognize and 
communicate the 
urgency to change IT 
practices 

 
6. Match 
requirements and 
resources before 
starting new product 
or systems 
development. 

1. Obtain sustaining 
support from senior 
leadership to facilitate 
change 
 
2. Anchor strategic 
planning in customers 
needs and goals 
 
3. Create or identify 
organizations 
responsible for 
coordinating or 
managing information 
flow & gathering 
 
4. Get line 
management involved 
and create ownership 
 
5. Ensure that 
business & contractual 
requirements are 
clearly defined, 
understood and 
accepted by the 
stakeholders 
 
6. Take action and 
maintain momentum. 
 

1. Measure the 
performance of key 
mission delivery 
processes 

 
2. Focus on process 
improvement in the 
context of an 
architecture 

 
3. Manage IT 
projects as 
investments 

 
4. Integrate the 
planning, budgeting 
and evaluation 
processes 

 
5. Ensure that the 
design is consistent 
with the organization’s 
enterprise 
architecture. 

 
6. Ensure that risks 
are proactively 
identified and 
systematically 
mitigated. 

1. Ensure that a 
quality solicitation is 
produced 
 
2. Establish 
customer/supplier 
relationships between 
line and IT 
professionals 
 
3. Upgrade skills and 
knowledge of line and 
IT professionals 
 
4. Confirm the 
integration of new 
products with existing 
systems 
 
5. Ensure that 
products satisfy the 
defined requirements 
prior to purchase 
 
6. Ensure proper 
transfer of the system 
from development and 
acquisition to the 
support organization. 

     
Using GAO studies as a baseline, our best practices have been modified to reflect ACT Inc. policies, 
which are driven by our past successes, ethics and experience. 
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MAJOR ACCOMPLISHMENTS 
 
 

Some of my major career accomplishments include: 
 

The5PsTM Products and Services 

DiscoverITTM Showcase and Product Line 

Wireless Computing from A to Z seminars 

AT&T Divestiture Team 

Intercontinental Exchange (ICE) Financial System Overhaul 

Emerging IT Solutions – SeaLand, NYBOT, NYNEX, IBM, Coopers & Lybrand, Chemical, Chase, 

MetLife, more 

Microslate/Melard Technologies Merger 

Author – 3 books, another underway 

Featured Writer – more than 80 articles 

Professional Speaker – more than 60 public appearances 

 
Marquis Who’s Who Publications   
 

MARQUIS PUBLICATION YEARS 

Marquis Who's Who in America   1999, 2000, 2001, 2002, 2003, 2010, 
2014, 2015 

Marquis Who's Who in the World                  1990, 1992, 1999, 2003 

Marquis Who's Who 
    in Finance and Industry   

1989, 1991, 1993, 1995, 1997, 1999, 
2001, 2002, 2004 

Marquis Who's Who in the East                   1988, 1990, 1992, 1994, 1996, 1998, 
2000, 2001, 2002, 2014, 2015 

Marquis Who's Who of American Women   1991, 1992, 1995, 1997, 1998, 2000, 
2002, 2004 

Who’s Who in Science and Engineering       2003 

Marquis Who's Who  
    in Media and Communications   1997 

Marquis Who's Who  
    Among Emerging Leaders        1991, 1992 
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 Publications 
 – select list –  

 
“A Proven Framework for Doing Business” The5Ps Newsletter: From Concept to Profit, The5Ps, March 2015 
 
“Transforming Ideas Into Value” The5Ps Newsletter: From Concept to Profit, The5Ps, September 2014  
  
“Leading Edge Marketing: Turning Technology into Value”, Business Expert Press, 2014 (book). 
 
“The Importance of Certifications: Importance of training & certifications in the IT department”, Data Center Connect, July 
2010 & ITEC Connect, 2010  
 
“Wireless Computing Primer: A Comprehensive Guide to Wireless and Mobile Computing”, IDG Books, 1996 (book). 
 
“Personal Computing Made Simple”, DiscoverIT,  2003 (book). 
 
Mobility Empowers the Senate, Handheld Computing for Mobility, December 2003 
 
The Media Cap: It’s Just the Beginning, Handheld Computing for Mobility, August 2003 
 
Media Cap Rule Changes Could Transform Mobile Market, Mobility, Fall 2003 
 
“From Science Fiction to Reality: Wireless Computing is Here to Stay”, COMDEX Canada, July 1999 (Written in French) 
 

For a complete list of publications visit  http://www.veronicawilliams.com/publications.html . 
 

 Speaking Engagement  
– select list –   

 
• Advisor on Business & Technology to companies, industry groups and trade organizations  
            
• Advisor, Judge, Speaker and Moderator at major conferences: 
 

Provided assessment, feedback and direction as a Judge at Molson International MBA Case Competition in 
Montreal, Canada – January ‘15 

 
Provided assessment, feedback and direction as a Judge at the Annual Securities Dispute Triathlon, by FINRA & 

St. John’s University Law School in New York, New York – October ’14 & ‘15 
 
Round Table Discussion: Challenges Facing Today's CIO's panel moderator at ITECH Conference New York – 

April ‘09 
 
Round Table: Challenges Facing the Federal CIO panel moderator at ITECH Conference in Washington, DC – 

April ‘09 
 
Government Contracting: The Role of IT Security at Keynote at IOBISP Security Conference in Washington, DC 

– April ‘04 
 
• Guest on Chicago Tomorrow television show - January ‘01 
 

 
 

For a complete list of speaking engagements visit http://www.veronicawilliams.com/lecturer.html . 
 

http://www.veronicawilliams.com/
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Making The Most of Certifications 
Veronica Williams, VeronicaWilliams.com                  
7/6/2010 
 
Importance of training & certifications in the IT department     
 
Indeed, the IT industry knows certifications. Over 40 widely-held IT certifications exist, conferred by 
associations, vendors and other organizations. Many certifications are a measure of one’s technical proficiency 
in a skill area. These are often conveyed by vendors or industry organizations. Such ‘certs’ include Microsoft 
Certified Systems Engineer (MCSE), Computer Technology Industry Association’s A+ (CompTIA A+) and 
Cisco Certified Internetwork Expert (CCIE). 
 
Information Technology Infrastructure Library (ITIL), Control Objectives for Information and related Technology 
(COBIT®) and Six Sigma are an indication of one’s proficiency in understanding and applying processes that 
may improve preparation and operations.  ITIL and COBIT focus on IT and Six Sigma is heralded for quality 
management. While there are clear differences in the items addressed by each of these certifications, they 
measure much more than specific skill proficiency yet are not as comprehensive a measurement of one’s 
general management ability. 
 
Project management certifications provide a measure of one to deliver sound management performance.  
Project Management Professional (PMP,) Program Management Professional (PgMP) and PRINCE2 are 
highly sought after project management certifications. The first two are conveyed by the Project Management 
Institute (PMI), Newtown Square, PA., USA and PRINCE2 is granted by The APM Group Limited, 
Buckinghamshire, United Kingdom. PMI has 385,096 PMP holders of their certifications worldwide; 425,000 
people hold PRINCE2 certifications, 53% in the UK.  
 
Do you need a certification?  
 
In today’s market, individuals and companies increasingly seek certifications for a competitive advantage. 
Experience, advanced degrees and contacts are sometimes not enough. Federal contracts may require that 
key personnel hold PMP certifications.  When two candidates with the same qualifications become finalists for 
a job, the one holding a globally recognized credential may often make the cut.  Holders of project 
management certifications also earn more. According to the recent PMI® Project Management Salary Survey, 
project management salaries are growing, despite the recession. 
 
So where do you start? What’s the best way to prepare to earn these coveted certifications? The applications 
for these certifications can be somewhat difficult, so can passing the exam. “If you have a mentor, or someone 
that has achieved the certification, to guide you it’s always advisable to save you time, effort and costs. The 
additional insight that a current credential holder has, can provide you with the tools, training, avenues, to help 
prepare for the real exam”, notes Jeff Hodgkinson, PMP, PgMP, PMI-RMP, the 99th most connected and 3rd 
most recommended person on LinkedIn. 
 
Many have found value in earning professional credentials. Professionals in IT and other disciplines have 
realized advances in their organizations and found it well worth their while to obtain the right certification. Go 
for it!  
 
Article by Veronica Williams MBA, PMP, PgMP, Coach for   
 
SOURCE:  http://bladesystemsinsight.com/article.html?a=Making-The-Most-of-Certifications 
                   http://goitec.com/article.html?a=Making-The-Most-of-Certifications 
 

http://www.veronicawilliams.com/
http://www.veronicawilliams.com/
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WHY SOME TRADITIONAL INSTITUTIONS  
           …………FACE EXTINCTION 

Banks, Publishers, and Retail Stores, Just to Name a Few 
By Veronica A. Williams   

 
The grandchildren of today’s bankers will not remember 
a bank or the daily newspaper any more than their 
parents remember cassette tapes, pay phones and radios. 
Banks, publishers, retail stores, currency and network 
TV are just a few of the 
traditional institutions and 
products that will be dramatically 
different in 50 years, if they still 
exist by that time. 
 

The watch debuted by the Dick 
Tracy cartoon character in 1946 
is being brought to market by 
Apple Computer – in April 
2015, 39 years later.  Drones are ready to make 
deliveries and cars can drive themselves.  Can “beam me 
up Scotty” be far behind? 
 

More and more people are purchasing online. So 
shopping malls offer free entertainment and other 
activities to attract people.  But more visitors do not 
always equal a commensurate increase in revenue for the 
stores.  And a purchase does not mean patronage or 
repeat business.  More people may not be enough to 
drive purchases to the levels that retail stores need to 
thrive.  Stores must provide a more value packed and 

sustainable reason for the customer to patronize them if 
they are to achieve respectable revenue and profit. 
 

PUBLISHERS MUST MORPH 
 

Publishers face challenges from a 
dying business model too.  Revenue 
from advertising? Fees for content, 
for Market Intelligence or, other 
value solutions?  How do publishers 
create a sustainable business model, 
and maintain integrity, in the face of 
competition that delivers new options 
for readers at breakneck speed?  

The impetus for change may come from different 
directions.  The Huffington Post emerged as an online 
publication.  The founder of Amazon.com bought an 
epic newspaper, The Washington Post.  I am excited to see 
how these and other forward thinking publishers will 
“do a new thing”.  With that backdrop, I recently asked 
a panel of leaders in publishing how they would manage 
content and delivery to maintain quality, integrity, and 
sustainable profits.  Only 1 in 6 responded and he did 
not offer a solution, or even an idea, as how to achieve 
these goals.  Publishers need to change to keep up with  

 

WE HAVE BITCOIN, DRONES 

& THE DICK TRACY WATCH.  

CAN “BEAM M E UP SCOTTY”   

BE FAR BEHIND? 

FUTURE WATCH 

 
 
  TRANSFORMING IDEAS INTO VALUE 
 These concepts, models and frameworks are presented in seminars delivered from www.The5Ps.com. 

The5Ps of Trade collection of books are planned to be released in 2017. Some concepts are included in 
the predecessor book, Leading Edge Marketing, BEP 2014, by Williams.  Digital copies may be 
purchased at www.The5Ps.com, Amazon.com, BarnesAndNoble.com and other booksellers.   
 

The5Ps, a Division of ACT, Inc. March 2015 [Edition 1, Volume 1] 
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the times.  Remember Einstein said, 

“Insanity is doing the same thing over and over again 
and expecting different results”.  

BANKS BEWARE 

Banks that strive to serve the customer rather than snare 
the customer, will transform into a firm that is 
dramatically different than it is today.  If regulations do 
not keep up, the former bank will serve their customers 
in a manner that does not subject it to regulation. To 
pave the way for a new financial system that serves all 
citizens fairly, regulators must embrace and include bank 
innovations of virtue under it’s domain while penalizing 
and prohibiting banks from doing unfair things and 
harming our citizens.  Both regulators and banks must 
prevent conditions that spur mistrust like those that 
resulted in the run on the banks in the 1930’s and the 
global Occupy movements in 2011. The stock market 
crash of October 1929 triggered bank runs through 
1933.  Anti-austerity protests in Greece began Feb. 24, 
2010.   Seventeen months later, Occupy Wall Street 
began on September 17, 2011, in Zuccotti Park, located 
in New York City's Wall Street financial district.   

These reactions are with reason.  Consequences of 
repealing the Glass Steagall Act are just beginning to be 
manifested.  The incestuously symbiotic relationship 
between banks (commercial, investment and merchant), 
insurance companies, capital management firms, 
financial servicing firms, rating services and credit 
reporting companies, while not fully understood by all 
members of the financial service industry, are beginning 
to be understood by many beyond the industry.  Banks 
desperately need to regain trust from current and future 
customers worldwide. 

 UNDERGOING TRANSFORMATION 

Over the next 15 to 50 years, the world will transform 
our lives, leaving many traditional institutions in the 
dust.  Millennials are making fairness, equality and 
integrity an integral part of doing business. They are 

standing up to exploitation and following their dreams. 
Profit be damned. Cash flow will carry “the will to do” 
to new ideas, products and services that will create 
sustenance and sustainability that old school leaders 
cannot conceive of.  Scott McNealy gave us a glimpse 
when Sun was launched and reached dizzying growth 
rates by cannibalizing its own products.  The son of the 
Vice Chairman of the American Motors Corporation, 
McNealy challenged traditional business practices and 
generated impressive results.   

No, it’s not a Ponzi scheme.  It is believing in your 
dreams enough to take the risk.  Yes, when cash flow 
runs out, and you don’t have savings or other hard, 
marketable assets, you’re broke.  Pure and simple.  And 
whoever took the ride is “out of luck” too.  But 
Millennials know how to get back up; How to follow 
the vision;  How to build on their dream. 

You see, the expectation of traditional stability was 
eliminated with the leveraged buyouts of the 1980’s.  
The 30- year company pin began to disappear and, along 
with it, living in the same city or home long enough to 
make its purchase worthwhile. 

To encourage or guide creativity to increased profits, 
innovators can use The5Ps to think outside of the box.  
What can I do to excite the customer about my value 
proposition (Promo)?   How can I improve the 
customer’s buying experience (Packaging)? When is it 
most convenient for the customer to buy (Place)?   

Ask the questions.  Find the answers.  Figure out how to 
deliver profitably.  As long as we breathe life, our world 
will be ever-changing.  Banks, publishers and retail 
stores are not the only businesses that must change to 
survive.  We all must embrace change and strive for 
continual improvement.  Do it better, with integrity.  That 
is the best way to achieve win-win, long-term success. 
HE RETAIL QUAGMIRE 
MAKE A BRIGHT FU 

 
© 2015 The 5 Ps 
  
 
 
 
 
 

ABOUT THE WRITER 
 Veronica Williams, author of many books including    

The5Ps of  Trade series (2017), has delivered results to Fortune 100 firms – as an employee  and an entrepreneur– 
for more than 25 years.  Her CV may be found at www.VeronicaWilliams.com. 

 

Veronica Ann Williams, Kellogg MBA, PgMP®, PMP®, ITIL®                         www.VeronicaWilliams.com 
 

 

 

http://www.brainyquote.com/quotes/quotes/a/alberteins133991.html
http://www.brainyquote.com/quotes/quotes/a/alberteins133991.html
http://en.wikipedia.org/wiki/Bank_run
http://en.wikipedia.org/wiki/Anti-austerity_movement_in_Greece
http://www.theguardian.com/world/2010/feb/24/greece-strikes-protest-euro
http://www.theguardian.com/world/2010/feb/24/greece-strikes-protest-euro
http://occupywallst.org/
http://occupywallst.org/
http://dictionary.reference.com/browse/incestuously
http://dictionary.reference.com/browse/symbiotic
http://en.wikipedia.org/wiki/Scott_McNealy
http://en.wikipedia.org/wiki/American_Motors_Corporation
http://www.veronicawilliams.com/


 

Page 34 of 34 
 
 
 

Veronica Ann Williams, Kellogg MBA, PgMP®, PMP®, ITIL®                 www.VeronicaWilliams.com 
 

 
 
 

REFERENCES 
 

These executives can attest to my ability to effectively manage programs for your organization. 
  

 

Name 
 

Knowledge of Williams’ Skills Phone Number 
 

Civilian    

Provided Upon Request 

 
Client who utilized my book for her 
customers and employees as the IBM 
Practice Executive for Wireless 
Communication for the US and EMEA. 

 

Provided Upon Request 

 
Sr. Executive at two companies for which 
V. Williams served on the Board of 
Directors as telecomm & IT expert 

 

Provided Upon Request 

 
Client and industry associate who was a 
participant in and buyer of our 
DiscoverITTM Showcases and IT 
management services. 

 

 

Military 
  

Provided Upon Request 

 
West Point grad, former US Army Ranger, 
C-level exec at F100 firms, former client 
and mentor 

 

Provided Upon Request 
 
Current U.S. Marine & former neighbor 

 

Provided Upon Request 

 
Former U.S. Army Maj. General, Senior 
Executive at Federal contractor, business 
associate and mentor 

 

 
Additional Military & Civilian References Available Upon Request. 

 
 
 

Page 37 of 38 

http://www.veronicawilliams.com/


 South Orange, New Jersey and Washington, District of Columbia 


www.Discover―IT.com

Phone 973-762-4100   Phone 202-486-0700    Fax 888-492-5864    info@Discover―IT.com 

         
 
 
 
 

 
 

 

PUBLICATIONS BY VERONICA WILLIAMS 
 

 
“Leading Edge Marketing”, Business Expert Press, 2014 (book). 
 
“Wireless Computing Primer: A Comprehensive Guide to Wireless and Mobile Computing”, IDG Books, 1996 (book). 
 
“Turning Technology into Value: It’s Not Just Sales & Promotion”, DiscoverIT,  (in progress) (book). 
 
“Personal Computing Made Simple”, DiscoverIT,  2003 (book). 
 
Making The Most of Certifications, ITEC Connect, 2010 & Data Center Connect, July 2010 
 
Mobility Empowers the Senate, Handheld Computing for Mobility, December 2003 
 
The Media Cap: It’s Just the Beginning, Handheld Computing for Mobility, August 2003 
 
"Achieving wireless security: Safe data passage for the road warrior", Fall COMDEX Preview, November 2001 
 
“Don’t Pinch Yourself! Wireless Life Now a Reality.”, Fall COMDEX Preview, November 2000. 
 
“Discovering Information Technology”, UTC Journal, Summer 2000 
 
“Wireless computing spearheads information technology”, COMDEX Canada 2000 Preview, 2000 
 
“Wireless Connects Business, Consumers with Always Available Info”, COMDEX Canada Daily, July 2000 
 
“Wireless computing spearheads information technology”, Spring COMDEX Preview, April 2000 
 
“From Science Fiction to Reality: Wireless Computing is Here to Stay”, COMDEX Canada, July 1999 (Written in French) 
 
“Selecting a Wireless Network”, Information Technologies for Utilities, July/August 1999 
 
“Selecting a Wireless Network”, Electrical World, July/August 1999 
 
Mobile & Wireless Showcase Anywhere, Anytime C”, COMDEX Preview, April 1999 
 
“Processing Power in the Palm of Your Hand”, Information Technologies for Utilities, July/August 1998 
 
“The Ins and Outs of Uplinks and Downlinks”, Information Technologies for Utilities, May/June 1998 
 
“A New Way of Working”, Wireless Business & Technology April 1998 
 
“Picking A Mobile Computing/Communications System”, OAG Frequent Flyer magazine, March 1998 
 
“Quality Service Hits the Airwaves”, Information Technologies for Utilities, January/February 1998 
 
“Extending Enterprise Systems to the Field”, Information Technologies for Utilities, June 1997 
 
“Marketing Strategies for Wireless Carriers”, Wireless Business & Technology, January 1997 
 
“Cost Justifying Wireless Data (in book entitled Wireless Communications 101)”, Wireless for the Corporate User, December 1996 
 
“Selecting a Wireless Computing Platform”, Information Technologies for Utilities, December 1996 
 
“National Accounts — a win-win deal for wireless users and carriers”, Wireless for the Corporate User, November 1996 
 
“Wireless on a Global Scale”, Wireless for the Corporate User, October 1996 
 
“Software: The keystone of utility wireless communications”, Information Technologies for Utilities, September 1996 
 
“Wireless Carriers: So Many Choices, So Many Pitfalls”, Information Technologies for Utilities, June 1996 
 
“Simplicity Series Part 2:  Selling Products Using the KISS Concept”, NEWAVES, March 1996 
 
“Can the Marketplace Meet Consumer Demand ?” , NEWAVES, December 1995/January 1996 
 
“The Five P's of Marketing Emerging Technologies”, NEWAVES, November 1995 
 
“The Plan: Planning, Developing and Delivering Wireless Computing Solutions”, NEWAVES, October 1995 
 
“Mobile Consumers Make or Break Wireless Systems”, COMDEX Preview, June 1995. 
 
“Sorting out the Highway Hodgepodge”, Wireless World, February 1995 
 
“Computing Communication Took 10 Years to Develop”, COMDEX Preview, October 1994. 
 
“Driving the Data Marketplace: From Vertical to Horizontal”, NEWAVES, (on file with author). 
 
“Delivering Information to Empower the Mobile Professional”, (on file with author). 
 
“Transitioning from Paging to Two-Way”, (on file with author). 
 
“Computing Communication Took 10 Years to Develop”, COMDEX Preview-IT for Wall Street, October 1994. TOC 



 South Orange, New Jersey and Washington, District of Columbia 


www.Discover―IT.com

Phone 973-762-4100   Phone 202-486-0700    Fax 888-492-5864    info@Discover―IT.com 

         
 
 
 
 

 
 

 

PUBLICATIONS BY VERONICA WILLIAMS 
 

 
“Leading Edge Marketing”, Business Expert Press, 2014 (book). 
 
“Wireless Computing Primer: A Comprehensive Guide to Wireless and Mobile Computing”, IDG Books, 1996 (book). 
 
“Turning Technology into Value: It’s Not Just Sales & Promotion”, DiscoverIT,  (in progress) (book). 
 
“Personal Computing Made Simple”, DiscoverIT,  2003 (book). 
 
Making The Most of Certifications, ITEC Connect, 2010 & Data Center Connect, July 2010 
 
Mobility Empowers the Senate, Handheld Computing for Mobility, December 2003 
 
The Media Cap: It’s Just the Beginning, Handheld Computing for Mobility, August 2003 
 
"Achieving wireless security: Safe data passage for the road warrior", Fall COMDEX Preview, November 2001 
 
“Don’t Pinch Yourself! Wireless Life Now a Reality.”, Fall COMDEX Preview, November 2000. 
 
“Discovering Information Technology”, UTC Journal, Summer 2000 
 
“Wireless computing spearheads information technology”, COMDEX Canada 2000 Preview, 2000 
 
“Wireless Connects Business, Consumers with Always Available Info”, COMDEX Canada Daily, July 2000 
 
“Wireless computing spearheads information technology”, Spring COMDEX Preview, April 2000 
 
“From Science Fiction to Reality: Wireless Computing is Here to Stay”, COMDEX Canada, July 1999 (Written in French) 
 
“Selecting a Wireless Network”, Information Technologies for Utilities, July/August 1999 
 
“Selecting a Wireless Network”, Electrical World, July/August 1999 
 
Mobile & Wireless Showcase Anywhere, Anytime C”, COMDEX Preview, April 1999 
 
“Processing Power in the Palm of Your Hand”, Information Technologies for Utilities, July/August 1998 
 
“The Ins and Outs of Uplinks and Downlinks”, Information Technologies for Utilities, May/June 1998 
 
“A New Way of Working”, Wireless Business & Technology April 1998 
 
“Picking A Mobile Computing/Communications System”, OAG Frequent Flyer magazine, March 1998 
 
“Quality Service Hits the Airwaves”, Information Technologies for Utilities, January/February 1998 
 
“Extending Enterprise Systems to the Field”, Information Technologies for Utilities, June 1997 
 
“Marketing Strategies for Wireless Carriers”, Wireless Business & Technology, January 1997 
 
“Cost Justifying Wireless Data (in book entitled Wireless Communications 101)”, Wireless for the Corporate User, December 1996 
 
“Selecting a Wireless Computing Platform”, Information Technologies for Utilities, December 1996 
 
“National Accounts — a win-win deal for wireless users and carriers”, Wireless for the Corporate User, November 1996 
 
“Wireless on a Global Scale”, Wireless for the Corporate User, October 1996 
 
“Software: The keystone of utility wireless communications”, Information Technologies for Utilities, September 1996 
 
“Wireless Carriers: So Many Choices, So Many Pitfalls”, Information Technologies for Utilities, June 1996 
 
“Simplicity Series Part 2:  Selling Products Using the KISS Concept”, NEWAVES, March 1996 
 
“Can the Marketplace Meet Consumer Demand ?” , NEWAVES, December 1995/January 1996 
 
“The Five P's of Marketing Emerging Technologies”, NEWAVES, November 1995 
 
“The Plan: Planning, Developing and Delivering Wireless Computing Solutions”, NEWAVES, October 1995 
 
“Mobile Consumers Make or Break Wireless Systems”, COMDEX Preview, June 1995. 
 
“Sorting out the Highway Hodgepodge”, Wireless World, February 1995 
 
“Computing Communication Took 10 Years to Develop”, COMDEX Preview, October 1994. 
 
“Driving the Data Marketplace: From Vertical to Horizontal”, NEWAVES, (on file with author). 
 
“Delivering Information to Empower the Mobile Professional”, (on file with author). 
 
“Transitioning from Paging to Two-Way”, (on file with author). 
 
“Computing Communication Took 10 Years to Develop”, COMDEX Preview-IT for Wall Street, October 1994. TOC 



 

Investor protection. Market integrity. 

 
 
 
 
 
November 7, 2016 
 
 
 
 
 
To whom it may concern: 
 
Please be advised that Veronica Williams is an arbitrator in good standing with our 
organization. 
 
Our records show that Veronica Williams was approved to our panel of arbitrators 
in May 2009. 
 
 
Sincerely, 

 
CaTina S. Daniels 
Neutral Management Specialist 
 
 
 
 
 



8 HANDHELD COMPUTING MOBILITY issue 3.0

By 
Veronica Williams

What’s the latest initiative that’s improving

the responsiveness of the United States

Senate? If I’m asking the question on this

page, it’s mobility, of course.

Imagine that a senator is waiting for 

a key piece of data before making a decision

on a critical piece of legislation. If that

senator actually holds the swing vote on this

legislative issue, the missing information

becomes even more critical. The staff

is working fast and feverishly to obtain 

the information and get it to him or her

before the vote—but despite their best

efforts, the information is obtained just

minutes before the crucial vote, and the

senator is in a session in which cell phone

use is barred. All seems lost—they can’t

reach the senator in time—until an aide

sends the information to the representative’s

wireless handheld. It is received, processed,

and the appropriate vote is given. That’s 

the power of mobile data.

These days, portable devices are 

providing senators the ability to access email,

communicate with their staffs, and even

message each other. These devices also let

them download and create documents on the

floor or while on the go. Senate Majority

Leader Bill Frist, R-Tenn., is well known for

being accessible through his BlackBerry, and

he was instrumental in equipping Republican

senators with BlackBerries.

While pagers and cell phones have

certainly been used for many years, senators’

increasing use of portable devices mirrors

the use of wireless handheld gadgets in the

US population at large. In fact, virtually 

all of the 51 Republican senators are

currently equipped with some sort 

of mobile device. According to Tim Petty,

Director of Information Services for the

Senate Republican Conference, about 

60 percent of Republican senators carry

either a PDA or a smartphone, with Palm

OS and BlackBerry being the favored devices

of the Senate. The remaining senators 

simply carry pagers or mobile phones. The

remaining handful of un-unwired senators

rely on their staff, who are themselves

equipped with their own mobile devices.

Security and reliability are tantamount 

for the members of Capitol Hill. After 

9/11, the entire Senate was isssued

BlackBerry two-way pagers running 

on the Cingular Interactive Wireless

Network (former RAM Mobile Data).

Mobitex is the protocol that powers

Cingular’s data-only network—critical,

because Cingular Interative was reportedly

the only wireless network that delivered

uninterrupted service in New York City 

on 9/11. The BlackBerries also provided

reliable service during the blackout that 

hit much of the Northeast and parts 

of the Midwestern US last fall.

Today, senators are using the devices 

and networks of their choosing, and

choices abound. The task of supporting 

the broad array of devices used by the

Senate can be quite daunting. So how 

is Petty managing the flow of information

through the many operating systems,

protocols, applications software and back

end systems being used by the Senators? 

The AvantGo M-business platform

(www.ianywhere.com). iAnywhere’s robust,

multi-functional software that powers 

the Avant Go service supports all of the

platforms and networks that keep the

senators up and running. And since those

senators can use conduits to popular

applications like Microsoft Word, there 

is not much of a learning curve. These

devices communicate with an internal

server that supports synchronization with

back end databases and systems, provides

enhanced security and contributes to data

integrity. Petty points out that the AvantGo

solution allows access to specific

applications and data pertinent to the

legislative branch such as bills and updates.

Senators can get information from their

office or the web virtually anytime – right

through their mobile device.

What does the future hold? It’s not 

likely that our country’s legislative process

will undergo an automation overhaul.

The face-to-face, human factor is still 

an important element of decision-making.

Mobility is, however, makings its impact 

on Capital Hill as well as in the everyday

lives of Americans everywhere.

Veronica Williams, speaker, author and

consultant, is Managing Director of ACT,

Inc., a systems integration and management

consulting firm. She is the author 

of Wireless Computing Primer and 

Turning Technology into Value. Reach 

her at vawilliams@vawilliams.com.

Mobility Empowers the Senate
Government
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Women Who Mean Business 
Published by William Morrow & Company, Inc. 

 
Veronica A. Williams is featured on pps. 210 – 214 

 
Cover Jacket Intro 
More and more women are succeeding in the business world these days. Many of them launched 
careers in the 1970's – and are just now breaking through the glass ceiling. Or they are a part of the last 
generation of stay-at-home moms, and now that the ids have grown up, thee women have found the 
confidence and drive to start their own businesses. Who are they and how did they get to where they 
are? 
 
Women Who Mean Business profiles more than seventy successful businesswomen in their forties – 
from every state and Canada– to inspire and instruct future and current businesspeople nationwide. 
 
The author interviewed CEOs and CFOs, entrepreneurs and small-business owners. Among the success 
stories are a woman who began her own music label and another who bought a forklift-manufacturing 
company. Some handle million-dollar clients and others hope to see their profits run into the millions one 
day. There’s an amazing diversity of education and upbringing among these women. But whether they 
are single mothers or women of color, MBAs or high school graduates, they’ve all found success in 
business that both challenges and fulfills them 
  
In Women Who Mean Business, they offer firsthand advice on how to get ahead, reveal what their day-
to-day workload is like, and give suggestions on balancing work and home life. They offer an inside look 
at what women in business cane expect from their male counterparts, show how the business world has 
changed, and divulge how they deal with stress and pressure. What makes them do what they do and 
what the rewards and costs can be are also part of these fascinating profiles. 
 
Exemplary and encouraging, this unique book delivers a welcome message: The corporate climate is 
changing, and all across America there are new challenges, new opportunities, and new promise for 
Women Who Mean Business. 
 
A. Mikaelian is a freelance writer who lives in Washington, D.C. 
 
Editorial Review -  Amazon.com  
"Nothing has transformed the business world in the past forty years more than the women who entered it," writes A. 
Mikaelian in the introduction to Women Who Mean Business. In the pages that follow, freelance writer Mikaelian 
offers a revealing look at these female pioneers through profiles of 75 who have broken through the so-called glass 
ceiling in nearly every field of corporate endeavor. Each sketch opens with enlightening yearbook-type data, such 
as work history, education, associations and networks, community service, mentors and influences, and greatest 
obstacles overcome. Following these are brief narrative biographies that detail the subjects' business histories and 
philosophies. The women, drawn from every state in the U.S. and several Canadian provinces, include Mary Jean 
Connors, Knight Ridder senior vice president of human resources; Anna Garcia, president of ANKO Metal Services; 
Brenda J. Culpepper, PepperCo Music Group president; Rebecca Graham Paul, president and chief executive 
office of Georgia Lottery Corporation; and Phyllis J. Campbell, president of U.S. Bank Washington. "As the last 
generation that faced a male-dominated workforce," Mikaelian concludes, "their lives are a record of that time and 
an inspiration to anyone who is building a career." --Howard Rothman 
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District Sales Manager, UniSoft Corporation, New York City. 

 
1990-1991 

 
Director of Business Development, Software Corporation of 
America, Stamford, Connecticut. 

 
1991-1993 

 
Northeast District Account Manager, Fujitsu, Inc., Mountain 
lakes, New Jersey. 

 
1986-Present 

 
Principal and Managing Director, ACT Inc. 
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EDUCATION 
 

1977 B.A. (honors) in economics, Brandeis University 
 
1979 

 
M.B.A., Kellogg School of Management, Northwestern University. 

 
 
 
FIRST JOB 
Piano teacher for other children in the neighborhood. At age 15, I began working as a summer intern at the U.S. 
Department of Agriculture. 
 
 
ASSOCIATION AND NETWORKS 
Telecommunications Industry Association; National Black MBA Association; Advisory Board Member, COMDEX 
Conferences; N.J. Technology Council; Advisory Board Member, Consumer Electronics Show; Advisory Board 
Member, Expocomm. 
 
 
COMMUNITY SERVICE 
Founder, Manager, Computer Training Program at St. Paul Baptist Church; Member, South Orange Citizens 
Budget Advisory Commo9ittee, 1983-1986; Former member South Orange Planning Board. 
 
 
AWARDS AND HONORS 
Top Sales Awards at Control Data, AT&T & Fujitsu; 1996 Women of the Year, St. Paul Baptist Church, Montclair, 
NJ; Outstanding Young Women of America, 1979; Journee Francaise d’Economie et de Finances Conference 
Participant, 1978. 
 
 
GREATEST OBSTACLES OVERCOME 
Lack of money when starting business, lack of minority and female role models. Learning the “rules of the game”, 
the structure, and the culture of corporations which was difficult in the beginning.  
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DRIVING FORCE 
The need to destroy barriers, the need to show those who say that I can’t that I can, and the need to be in control of 
my own destiny. 
 
 
DEFINITION OF SUCCESS 
Seeing someone else benefit from my efforts. 
 
 
BUSINESS MAXIM 
1. Identify a need, create win-win solutions, and then deliver. 
2. Some succeed because they’re destined to, others succeed because they’re determined to. 
3. Entrepreneurs need the 4 F’s: focus, financing, fortitude and faith. 
 
 
WAYS OF DEALING WITH PRESSURES AND STRESS 
My belief in God, the love and support of my family, swimming and scuba diving, travel. 
 
 
ADVICE TO ASPIRING BUSINESS WOMEN 
1. Decide what you want to achieve or what position you want to be in, understand what it takes to get there, find 
someone to give you the real answers, determine if you are willing and able to make the sacrifices, then fish or cut 
bait! 
2. You have to learn what comes from racism or sexism and what comes from the normal corporate culture. Look at 
what the white males have to go through to get where they are – you have to be able to discern what’s just part of 
the game and what’s due to something else. 
 
 
There are no words to describe what I went through. I did whatever was necessary and legal to support myself as I 
went out to look for business. 
 



 

 

Veronica Ann Williams 

Page 5 of 5 
 

Reprinted from Women Who Mean Business by A. Mikaelian, William Morrow & Company, © 1999 

 
In 1993, Veronica Williams finally took the leap. For seven years, she had dreamed of establishing her own 
consulting firm but offers kept rolling in; offers that promised growth and stock options that never materialized. The 
funds she had expected from these positions were supposed to pull her through the early lean years of making it on 
her own. Instead, she rented out rooms in her house, took temp work and worked on a book that, if successful, 
would establish her as a premier authority in her field. She had put off her dream long enough – it was time to start, 
with or without capital. 
 
It was hardly the position Veronica would have foreseen for herself. She had two prestigious degrees and fourteen 
years of experience in some of the biggest names in information technology. But she had never chosen the easiest 
route: upon graduating from business school while her classmates were taking high profile and high paying jobs, 
she opted for a sales position: “in sales you get to see everything. I realized it probably wasn’t the most prestigious 
job, but it got me onto the ground floor of the industry of my choice, and it gave me the opportunity to learn a lot 
more in less time.” Back then, Veronica says, a salesperson in IT wasn’t just devoted to selling: “if you take the 
position I held then, it would be split among ten people today. Twenty years ago, we did it all.” She sold, but also 
designed systems, trained clients, and offered support, gaining on the job the overview and skills she had been 
seeking. 
 
It wasn’t many years after her first job, however, that Veronica realized she wanted to be out on her own. “The 
glass ceiling is there, “ Veronica realized. “There’s a glass ceiling for women and for minorities. Depending on how 
you work, there’s a glass ceiling for white males as well. I began looking around and saw that my ambition wasn’t 
going to be realized in a major corporation. I didn’t want to wait to be given a chance to do all the things I knew I 
could do.” After her position was closed at her last company, Veronica decided she was ready. 
  
“Most people start a business without enough money,” Veronica says. “I started with none.” For three years, she 
used her only asset – “every waking moment” – to build a reputation and a client base. The turning point came in 
the third year, when Veronica finished her book, Wireless Computing Primer, which helped her get speaking 
engagements and a position as an advisory board member for COMDEX, the mother of all IT conferences. It was 
then that she realized it was nothing more than faith that had kept her going: “I reaffirmed my religious beliefs after I 
finished my book – I handed the manuscript over to the publisher and went to church. I couldn’t believe I had made 
it through this and I had to thank God.” 
 
Now the rewards come in both small and large forms. “It was such a little thing, “ she says, but when a young 
African-American boy, no more than fourteen, approached Veronica after a speaking engagement to say how much 
he admired her, “I wanted to cry. It was a private engagement and I don’t know how he and his mother got in, but I 
gave up the schmoozing of the cocktail hour to talk to him. He made all of my sacrifices worthwhile.” 
 
With her business secure and new business ventures – such as high-tech training course licensed by Motorola – in 
the works, Veronica is now in the position to turn work away in favor of clients and projects she really wants. With 
seventeen consultants on call, Veronica has time to devote to a basic computer skills training program at her 
church, one that she hopes will eventually branch out to include financial training. But Veronica also sees her 
professional life as a way to make a difference.  
 
There are still those who dwell on her race and gender rather than what she has to say, there are still those who 
walk out of her seminars assuming they have nothing to learn from an African-American woman. Veronica is, 
however, unfazed by these slights: “I got that in high school, I got that in college, but I look at it as an opportunity to 
prove people wrong. I’m proud of my heritage. I play with the hand that I’m dealt, and I win.” 
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October 24, 2016 
 
Civilian Board of Contract Appeals (CBCA) 
U.S. General Services Administration 
1800 F Street, N.W. 
Washington, DC  20405 
 
RE:        Response to GSA’s Motion for Summary Relief 
 
Dear Members of the Board: 
 
More than enough time and other resources have been spent by all parties on this matter (See Attachment II).  
It has been clear for more than a year that we, respectfully, agree to disagree. 
 
My response to GSA’s Motion for Summary Relief is attached. 
 
It is time for the Judges panel to make a decision.  Regardless of the decision, this matter and process will 
serve as a contributor to modify or eliminate the Guaranteed Minimum Requirement. Although this is just one 
of many required changes, we will all be better off modifying or removing the GMR. 
 
Sincerely, 

Veronica Williams                   Veronica Williams 
Veronica A. Williams 
President 
 

attachments and enclosures 
 

cc: Jason Chriss, Senior Assistant Regional Counsel 
Derek Tribble, GSA Contracting Officer 

 Linda Lively, GSA/Federal Acquisition Services 
bcc: Rep. Sam Graves, R.-Mo., Chair House Small Business committee. 

 

Management Consulting  Technology Services  Advisory 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
 
 

 
RESPONSE TO MOTION FILED 

BY GSA AUGUST 31, 2016 

 
 
 

        
 

       
   

 

https://graves.house.gov/
mailto:cbca.efile@cbca.gov
mailto:scott.sylke@cbca.gov
mailto:jaron.chriss@gsa.gov
mailto:linda.lively@gsa.gov
mailto:derek.tribble@gsa.gov
mailto:MO06ima@mail.house.gov
mailto:finance@act-it.com
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ATTACHMENT I – Response to Motion 
 
There are two key issues in the decision on this appeal.  First, is the difference between selling products, 

selling services and selling a comprehensive solution that addresses the needs of the client.  Second, is the 

letter of the law versus the spirit of the law. 
 

INTEGRAL ROLE OF IT & MOBIS 
The integral roles of MOBIS (Schedule 874) and IT (Schedule 70) for many contractors was explained in the 

Nov. 19, 2015 and July 30, 2016 Appeal documents.  This relationship existed long before I entered the 

industry in 1979.  I would be happy to explain the facts presented in these documents.  I believe that abiding by 

laws and regulations can help to maintain a level of civility.  Our appeals process should, among other things, 

ensure that the letter of the law remains consistent with the spirit of the law.  But when established laws and 

regulations fail to provide fairness to the majority of constituents, they must be changed or abandoned. When 

the letter of the law becomes inconsistent with the spirit of the law and, most importantly, not in the best 

interests of the people, that law must be changed or abandoned. 
 

THE LETTER vs. THE SPIRIT 
One of the, if not THE, primary reasons for this regulation was to ensure that GSA was paid the Industrial 

Funding Fee (IFF) and to maintain a track record for these fees.  The IFF funds GSA and serves as GSA’s 

raison d’être.  The IFF is the reason and measure of GSA’s success.  When the reported fee is ‘0’, it does not 

detract from GSA’s revenue.  A zero report is rather a measure of the lack of earning a task order or award 

despite the vendor and GSA’s efforts.  Many Federal agencies are circumventing GSA to issue contracts, even 

issuing their own Government Wide Acquisition Contracts (GWACs). Vendors must establish contracting 

relationships with GSA and other agencies.   
 

GSA’s Guaranteed Minimum Requirement is a sales tool to attract vendors.  While the GMR is a small fraction 

of the cost of earning a Federal Supply Schedule, offering it suggests a good faith effort by GSA to help defray 

the cost of acquisition should the arrangement not yield mutual value.    
 

The spirit of reporting the IFF is to ensure that GSA gets paid.  We contend that zero reports are not necessary 

to remain in compliance with the spirit of this regulation.  Further, cancelling our MOBIS contract that works in 

tandem with our IT contract, obviates the need for entering zeros.  Not entering zeros, however, does not come 

close to covering acquisition expenses incurred in our efforts to become a model GSA vendor. 
 

A few excerpts from notable publications about the letter vs. the spirit are on the next page.
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ATTACHMENT I – Response to Motion cont’d. 
 

Balancing the Letter and the Spirit 
“Every organization faces the same conundrum: on the one hand, there is a need for rules, which promote 

efficiency and standardization. Rules create order and demonstrate commitment to explicit norms. On the 

other hand, rules cannot capture the full complexity of the world, making their static application 

occasionally counterproductive, even unfair.“ Yale’s Rodrigo Canales conducted a study on this topic. “He 

discovered that organizations with a mix of employees who follow the spirit of the law and the letter of the 

law were the most successful lenders.“ Branches that contain ‘discretionary diversity’—that is, a balanced 

distribution of agents with opposing styles—perform best,” Canales writes.”  Yale School of Management, 
http://som.yale.edu/center-for-customer-insights/balancing-letter-and-spirit  
 

Empathy and the bench: It's all about the spirit of the law 
By Rev. Gordon C. Stewart  6/3/09 
 

“There are judges who see only the letter of the law, and there are judges who see the spirit of the law. If 

American jurisprudence had paid attention only to the letter of the law, Sonia Sotomayor would not be able 

to vote, let alone serve as a member of the bar or the bench. She would be cleaning Supreme Court and 

Senate restrooms. Without empathy on the benches of local and federal courts, the United States as we now 

know it would never have been. "All men are created equal" would still mean that all white men with 

property are created equal. Males without property don't count and don't vote. Women are not the equal of 

men; they don't vote. People of color are not human; they're property." 

If the courts had relied solely on the criteria of original intent and precedent, the original definitions would 

never have changed. The courts would have overruled every legislative change as unconstitutional. “   

MINNPost  https://www.minnpost.com/community-voices/2009/06/empathy-and-bench-its-all-about-spirit-law  

 

What is the meaning of the “spirit of the Law,” vs. the “letter of the Law”? 
In Matthew 5:20-44, Christ showed that obeying the “letter of the Law” is a matter of physical action, 

whereas obeying the “spirit of the Law” requires more than just outward actions—it also involves an 

attitude of the mind—referred to by the Apostle Paul as “circumcision of the heart” (Rom. 2:28-29). 
https://rcg.org/questions/p162.a.html  

 

The letter versus the spirit of the law: A lay perspective on culpability, Stephen M. Garcia∗ Patricia Chen† Matthew T. Gordon‡ , 
Judgment and Decision Making, Vol. 9, No. 5, September 2014, pp. 479–490   http://journal.sjdm.org/14/14605/jdm14605.pdf 
 
Spirit of the law definition  http://definitions.uslegal.com/s/spirit-of-the-law/  

 

http://som.yale.edu/center-for-customer-insights/balancing-letter-and-spirit
https://www.minnpost.com/author/rev-gordon-c-stewart
https://www.minnpost.com/community-voices/2009/06/empathy-and-bench-its-all-about-spirit-law
javascript:void(0)
javascript:void(0)
https://rcg.org/questions/p162.a.html
http://journal.sjdm.org/14/14605/jdm14605.pdf
http://definitions.uslegal.com/s/spirit-of-the-law/
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ATTACHMENT I – Response to Motion cont’d. 
 

 
AGENCY ANSWER and MOTION FOR SUMMARY RELIEF 

 
ACT responses are provided (in red) throughout this document. 

Pursuant to Board Judge Kathleen O’Rourke’s July 1, 2016 Conference Memorandum and Order, the Agency 
hereby provides its Answer and Motion for Summary Relief regarding the above-referenced appeal filed by Act, Inc. 
(“Appellant” or “Absolute Computer Technologies, Inc.” or “ACT, Inc.”) against the General Services Administration, 
(“GSA” or “Agency” or “Respondent”). 

1. Statement of Facts 
 

On March 17, 2005, GSA awarded Act, Inc. an IT Schedule 70 contract (Contract Number GSA-35F-
0427R) enabling Act, Inc. to compete for the ability to provide contractor IT supplies and 
services to federal agencies, state, local and tribal government entities placing orders for IT supplies and services from 
GSA IT Schedule 70. Schedule 70 is one of the most highly used contract vehicles used in the Government acquire IT 
supplies and services. 
 

ACT’s MOBIS contract was awarded August 21, 2002.  See Attachment III.  Although MOBIS was awarded without 
financial constraints, when our IT Schedule was awarded 3 years later, ACT was in a stronger financial position yet 
financial constraints were imposed. 

GSA subsequently awarded Act, Inc. a MOBIS Schedule 874 contract (Contract Number 
GS-10F-0104F) enabling Act, Inc. to compete for the ability to provide a broad scope of professional services to 
federal, state and local agencies and tribal government entities placing orders for professional services from GSA 
MOBIS Schedule 874. 
 

This is incorrect.  See Attachment III. 

Between September 14, 2015 and November 2015, Act, Inc. through Veronica Williams, Managing 
Director for ACT, Inc., sent communications to GSA personnel seeking payment of the guaranteed minimum 
payment of $2,500 for its Multiple Award Schedule Contract Number 
GS-35F-0427R. 
 
This request expected a GMR for both GSA schedules, IT and MOBIS.  See Attachment IV. 
 

On September 24, 2015, Linda Lively, a GSA Official sent Act, Inc. an email explaining that Act, Inc. had met 
the requirements that the contract must have expired or been cancelled based on initiation by the Government for 
the contractor to be eligible to receive the guaranteed minimum payment, but that Act, Inc. failed to meet the 
requirement that the Contract “timely [submit] GSA Form 72A reports (see GSAR 552.238-74 “Industrial Funding Fee 
and Sales Reporting” during the period of the contract and receipt of the close-out sales report pursuant to GSAR 
552.238-74.” Exh. 33. FSS 19 Sales reports document the months/time periods for which Act, Inc. submitted late 
reporting data. See Exh. 25. 
 

ACT acknowledges that all ‘0’ reports were not submitted. 
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ATTACHMENT I – Response to Motion cont’d. 
 

On November 18, 2015, a GSA Contracting Officer sent Act, Inc. a Final Contracting Officer Decision 
denying payment of the $2500 guaranteed minimum payment Act, Inc. had requested. In response, Act, Inc. 
filed the instant appeal to the Board. 

On March 29, 2016, the Agency timely submitted its Rule 4 filing. On Sunday July 31, 2016, Act Inc. submitted 
its Complaint by email to the Agency. On August 31, 2016, the Agency hereby timely files its Answer and Motion for 
Summary Relief. 

 

2.  Ag ency’s Positi on  
 

The Agency respectfully requests as relief that the Board dismiss Act, Inc.’s appeal with prejudice as Appellant 
has failed to raise legally sufficient grounds for review by the Board and there are no genuine material facts in dispute 
between the parties. 
 

I respectfully disagree.  We contend that the spirit of GMR is to ensure that GSA receives all IFF.  GSA was not entitled 
to an IFF from any of the reports that were not submitted.  Moreover, ACT was unable to offer our solutions 
effectively under Schedule 70 once MOBIS was denied.  See Appeal documents dated 11/30/15 & 7/30/16. 

A.  The Agency P roperly D enied Act Inc.’s Request fo r Guaranteed Minimum P ayment o n the   Basis that 
Appellant Failed to Meet the Relev ant Schedule 7 0 Co ntract’s Terms and   Conditions. 

 

On March 17, 2005, GSA awarded Act, Inc. an IT Schedule 70 contract. Act, Inc.’s Schedule 70 contract, similar 
to the Schedule 70 contract held by a large number of other Schedule 70 contract holders, included numerous terms 
and conditions that Act, Inc., the contractor, agreed to and was legally bound to follow. As a Schedule 70 contract 
holder, Appellant was legally bound to follow the terms and conditions contained in its Schedule 70 contract, 
including those contained in Contract Clause – I-FSS-106 Guaranteed Minimum (Exh. 3), Contract Clause – I-FSS-639 
Contract Sales Criteria (Exh. 2) as well as all other contract clauses included in its Schedule 70 contract. 

Act, Inc.’s request to receive recovery of the guaranteed minimum payment of $2500 for its GSA IT Schedule 
Contract was properly denied by the GSA Contracting Officer on the basis that the appellant “was not eligible to 
receive the guaranteed minimum payment for this contract because it failed to meet the timeliness requirements 
specified under Paragraph (a) of Clause I-FSS-106 (JUL 2003), enclosure 1.” Exh. 21, p. 1-3. Simply put, Appellant’s 
Schedule 70 contract described actions the contractor must take to obtain the guaranteed minimum payment. 
Appellant failed to meet the conditions described in the clauses in the Schedule 70 contract for a contractor to receive 
the guaranteed minimum payment . See Exhibits 1, 2, 3, 4, and 21. On that basis, the Agency properly applied the 
relevant terms and conditions of its Schedule 70 contract. Appellant agreed to follow when it was awarded its 
Schedule 70 contract. 
 

On that basis, the Agency reasonably denied Act, Inc.’s request for the guaranteed minimum payment. 
 
If GSA does not understand our position, shared by many firms, the rules must be changed to provide an acquisitions 
process that functions with fairness and integrity.  This will encourage best practice solutions from firms who do 
understand how certain schedules interoperate.  Many of these firms do not and have no intention of obtaining GSA 
Schedules.  They regularly provide effective solutions to the private sector. 
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ATTACHMENT I – Response to Motion cont’d. 
 

Appellant did not act consistently with the terms and conditions of its Schedule contract and was not entitled to 
receive payment. As the Agency stated in the Contracting Officer Decision Letter “Paragraph (a)(2) of GSAR Clause 
552.238-74 INDUSTRIAL FUNDING FEE AND SALES REPORTING (JUL 2003) specifies that “contract sales shall be 
reported to Federal Acquisition Services (FAS) within 30 calendar days following the completion of each reporting 
quarter. The Contractor shall continue to furnish quarterly reports, including “zero” sales, through physical 
completion of the last outstanding task order or delivery order of the contract.” See Exh. 21 at p. 2.” 
 

Cancelling MOBIS made producing these reports operationally ineffective.  See Appeal documents dated 11/30/15 
& 7/30/16.   

Between January 2008 and June 2010 Act, Inc. failed to report sales for 5 reporting periods in a timely 
manner. See Exh. 21 at p. 2. 

B.  Act Inc.’s P o licy -Focused Appeal Challenges to the Agency’s Intent and Application of the Guaranteed 
Minimum Payment Are Misplaced and Should be Dismissed as Irrelevant and/or 
 Beyo nd the Bo ard’s Jurisdictio n.  

 

In its July 31, 2016 Complaint, Act, Inc. included several arguments in support of its argument that it should 
be entitled to recovery of the $2500 guaranteed minimum payment for its Schedule 70 contract. At a fundamental 
level, Act, Inc.’s complaint challenges GSA’s policy position underlying the terms and conditions in the Schedule 70 
contract pertaining to a contractor’s ability to receive the $2500 guaranteed minimum payment. For example, 
Appellant, among other things, stated in its complaint “I AM VEHEMENTLY OPPOSED TO CERTAIN GSA POLICIES . . . 
THAT SOMETIMES FACILITATE AND SUPPORT A LACK OF INTEGRITY IN GSA’S BUSINESS OPERATIONS,” “Federal 
contracts should not be denied their GMR [guaranteed minimum payment] for failing to report $0 in each quarterly 
report,” and “denial of the GMR is not in the spirit of the intended benefit of this clause in GSA’s contract.” 
Complaint at p. 1-2. The Agency’s position is that the issue of whether GSA’s policies underlying its Schedule 70 
contracts terms and conditions is relevant to the guaranteed minimum payment are reasonable is not a legally valid 
issue to be reviewed by the Board. To the extent Act, Inc. is seeking for the Agency to review and consider 
revising its policies regarding the guaranteed minimum payment, the Agency’s position is it is likely inappropriate 
and/or outside the scope of the Board’s jurisdiction to opine on Agency acquisition policy matters. 

 
This is absolutely within the Board’s jurisdiction. According to the Contracts Dispute Act of 1978, 41 
U.S.C. § 7105(e)(1)(B) :  http://uscode.house.gov/view.xhtml?path=/prelim@title41/subtitle3/chapter71&edition=prelim 
 

The Civilian Board has jurisdiction to decide any appeal from a decision of a contracting officer of any executive 
agency (other than the Department of Defense, the Department of the Army, the Department of the Navy, the 
Department of the Air Force, the National Aeronautics and Space Administration, the United States Postal Service, 
the Postal Regulatory Commission, or the Tennessee Valley Authority) relative to a contract made by that agency. 

C. Act, Inc.’s Misunderstandings Regarding Its Entitlem ent to Receiv e a Guaranteed Minimum   Payment for 
its Schedule 70 Contract Should Not Give Rise to a Valid Legal Issue for Board Review in the Instant 
Appeal. 

ACT does not misunderstand; ACT disagrees with GSA’s interpretation of the spirit of the regulation, including, how 
it should be administered. 

http://uscode.house.gov/view.xhtml?path=/prelim@title41/subtitle3/chapter71&edition=prelim
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ATTACHMENT I – Response to Motion cont’d. 
 

In its Complaint, Appellant included several statements evidencing Appellant’s apparent misunderstandings 
regarding the merits of its appeal, including “the problem with reporting has been acknowledged by GSA as not valid,” 
“GMR for MOBIS was approved 9/24/15, “GMR for our IT contract should also be approved.” Complaint at p. 3. 
Additionally, Appellant stated “Cancellation of [the] MOBIS [contract] virtually eliminated sales from [the] IT 
[contract].” Complaint at p. 3. 

As an initial matter, Appellant has failed to present sufficient evidence to support its contention that the 
Agency’s cancellation of its MOBIS contract would directly lead to its loss of all sales for its Schedule 70 contract.  
[Again, we respectfully disagree. Previous documents (i.e. 11/20/15) show this without engaging in an extensive 
discourse about long established industry practices. ]  There are a large number of Schedule 70 contract holders who 
do not hold a Schedule 874 contract. [This statement demonstrates that GSA missed the point we made in previous 
correspondence (11/20/15 & 7/30/15]  As a result, the Agency disagrees with the logic underlying Appellant’s claim 
that a contractor that only holds a Schedule 70 contract would not be able to sustain a sufficient amount of sales to 
maintain a Schedule 70 contract. [ACT DID NOT CLAIM THIS.  OUR POINT WAS EXPLAINED IN BOTH APPEAL 
DOCUMENTS.  THIS IS CLEARLY UNDERSTOOD BY BUSINESS PEOPLE WHO DELIVER NOT JUST PRODUCTS, BUT 
ENGAGE IN COMPREHENSIVE VALUE ADDED SOLUTONS] This Act, Inc. misunderstanding should not give rise to a 
valid legal basis for Act, Inc.’s Appeal to the Board. 

On September 24, 2015, GSA issued Act, Inc. an email indicating Act, Inc.’s Schedule 874 MOBIS contract 
(GS-10F-0104P) “was eligible for a guaranteed minimum payment of $2,500.” Exh. 7.1 Appellant subsequently 
received payment for the guaranteed minimum payment for its Schedule 874 MOBIS contract because the Agency 
determined it met the terms and conditions/took the required actions to receive payment under the Schedule 874 
contract, however, GSA denied Act’s requests to also receive the guaranteed minimum payment for its Schedule 70 
contract because it failed to meet the terms and conditions/took the required actions to receive payment under the 
Schedule 70 contract. See Exh. 7, 8, 9, 10, 11. Act, Inc.’s receipt of the guaranteed minimum payment for its 
Schedule 874 MOBIS contract did not necessarily mean that it was entitled to also receive payment of the 
guaranteed minimum payment for its Schedule 70 contract. 

 

3. Conclusion 
 

For the reasons stated above, the Agency respectfully requests that the Board dismiss Appellant’s appeal as 
there are no material facts in dispute between the parties. If the Board reviews this matter on the merits, the 
Agency respectfully requests that the Board deny the appeal as Act, Inc. has 

 
If the Board is not allowed to rule and honor the spirit of the regulation and law, I understand that this 
appeal may be denied.  Regardless of the decision, this process provides a basis for our contention 
that the GMR should be re-written or eliminated.  This is just one of the changes that will encourage 
more firms to offer improved solutions and seek GSA schedules from our Federal government. 
There are approximately 20,000 Federal Supply Schedule holders  out of 30 Million companies in the 
United States.  Less than ½ of 1% or 0.067% of all US businesses hold GSA contracts.     

SOURCE: FSS HOLDERS by Winvale GSA; US BUSINESSES  by Quora C OMMERC E

http://winvale.com/becoming-an-approved-gsa-company/
https://www.quora.com/How-many-companies-are-there-in-the-United-States-in-2012
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ATTACHMENT II 
 

    
SUBMITTED DOCUMENT OR FILE  NAME 

DATE  
OF DOCUMENT, 

SENT OR RECEIVED 

NO. OF 
PAGES  

    
SUBMITTED BY GSA (Mr. Chriss)    

Electronic Copy-Agency Rule 4 Filing Tab 1 thru Tab 10.pdf N/A 97  

Electronic Copy-Agency Rule 4 Filing Tab 11 thru Tab 18.pdf N/A 115  

Electronic Copy-Agency Rule 4 Filing Tab 19 thru Tab 47.pdf N/A 122  

Exh. 44.pdf Dec. 16, 2015 1  

Exh. 45.pdf Dec. 16, 2015 1  

Exh. 46.pdf N/A 1  

Exh. 47 - D. Tribble Declaration.pdf March 30, 2016 4  

Act, Inc. - Certificate of Service.pdf March 30, 2016 2  

CBCA 5078 - Agency Rule 4 File Index.pdf  (47 Files Listed) N/A 3  

Motion for Summary Relief Aug. 31, 2016 7  

 TOTAL 353  
    
SUBMITTED BY ACT Inc.    

GMR_for_GS-10F-0104P_Final-Appeal_REVISED_11-20-15.pdf Nov. 20, 2015 11  

CBCA_5078_Recvd-Notice-of-Appeal_12-3-15.pdf Dec. 3, 2015 17  
GMR_for_GS-10F-0104P_Final-Appeal_RESPONSE-REFOCUS_7-24-
16.docx July 29, 2016 3  

Response to Motion for Summary Relief Oct. 30, 2016 10  

 TOTAL 41  
     
July 30, 2016                          PRIMARY APPEAL 
 

Civilian Board of Contract Appeals (CBCA) 
U.S. General Services Administration 
1800 F Street, N.W. 
Washington, DC  20405 
 

RE:        Appeal to Receive GMR for GSA Contract GS-35F-0427R (not GS-10F-0104P)  
 

This is our response – to GSA’s response – to our final appeal to be paid the Guaranteed Minimum Reimbursement 
(GMR) for IT Contract GS-35F-0427R.  The documents submitted by GSA last March reiterate GSA policies and support 
the reason for my appeal. 
 C:\CriticalFiles\MyFiles\ACT F & O\1 - Government Reporting\GSA\GuaranteedMinimumReimbursement\ GMR_for_GS-10F-0104P_Final-Appeal_RESPONSE-REFOCUS_7-31-16.pdf 
 

November 20. 2015             REFOCUS PRIMARY APPEAL 
 

Civilian Board of Contract Appeals 
U.S. General Services Administration 
1800 F Street, N.W. 
Washington, DC  20405 
 

RE:        Final Appeal to Receive GMR for GSA Contract GS-35F-0427R (not GS-10F-0104P)  
 

This is our final appeal to be paid the Guaranteed Minimum Reimbursement for IT Contract GS-35F-0427R. 
C:\CriticalFiles\MyFiles\ACT F & O\1 - Government Reporting\GSA\GuaranteedMinimumReimbursement\ GMR_for_GS-10F-0104P_Final-Appeal_REVISED_11-20-15.pdf 
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ATTACHMENT III 

 
This information has been provided multiple times to GSA, including in our CBCA 5078 documents submitted 
11/19/15and 11/20/15.  The chart below was submitted in earlier emails and documents. 

 

Contract No. GSA IT Contract No. 
GS-35F-0427R 

GSA MOBIS Contract 
No. 

GS-10F-0104P 

 

   

 

Awarded 3/17/2005 8/21/2002  
Contract End Date  11/30/2008  

Expired 3/16/2010   
Terminated for Convenience  8/21/2007  

    

Schedule Number 70 874  
Contracting Officer Debra Coley   Dillan R. Sheppard    

Phone Number 703-605-2653   253-931-7459    
Email debra.coley@gsa.gov dillan.sheppard@gsa.gov  

Admin Contracting Officer  Steven A. Connolly      
Phone Number 617-565-7615   

Email steven.connolly@gsa.gov   
    

 

SOURCE:  C:\CriticalFiles\MyFiles\ACT F & O\1 - Government Reporting\GSA\GSA-Contacts_Primary.xlsx  (Contracting Officers Worksheet) 
SOURCE: C:\CriticalFiles\MyFiles\ACT F & O\1 - Government Reporting\GSA\GuaranteedMinimumReimbursement\ 1_GSA-APPEAL_CBCA-5078_Notes_7-30-16.rtf 
 
 
10/5/15 email:   GSA IT Contract No. GS-35F-0427R awarded 3/17/2005 - expired 3/16/2010 ♦ GSA MOBIS 
Contract No.GS-10F-0104P  awarded 8/21/2002  GSA Contract End Date: 11/30/2008  terminated for convenience 
8/21/2007  (ACT Inc. info @ C:\CriticalFiles\MyFiles\ACT F & O\GSA Reports) 
Would you make sure that the Guaranteed Minimum payment is processed for GS-35F-0427R expired 3/16/2010.  It may be in 
process but I have not been notified of this.  We received payment for GS-10F-0104P  terminated for convenience 8/21/2007.  
Since this was paid, there is no reason that GS-35F-0427R should not be paid.  We reported $0 on time for both contracts.  
Please see emails below. 
U.S.  GSA MOBIS Contract No. GS-10F-0104P      Schedule 874    Dillan R. Sheppard  
253-931-7459  dillan.sheppard@gsa.gov  
U.S.  GSA IT         Contract No. GS-35F-0427R      Schedule 70      Debra Coley  703-
605-2653  debra.coley@gsa.gov  

                                                                                                                                                                                      
Steven A. Connolly   617-565-7615   steven.connolly@gsa.gov  EMAIL 

 

This information has been provided multiple times to GSA, including in our CBCA 5078 documents submitted 
11/19/15 (GMR_for_GS-10F-0104P_Final-Appeal_11-19-15.docx) and 11/20/15 (GMR_for_GS-10F-0104P_Final-Appeal_REVISED_11-20-
15.pdf).  The chart below was submitted in earlier emails and documents. 

 

mailto:debra.coley@gsa.gov
mailto:dillan.sheppard@gsa.gov
mailto:steven.connolly@gsa.gov
mailto:dillan.sheppard@gsa.gov
mailto:debra.coley@gsa.gov
mailto:steven.connolly@gsa.gov
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ATTACHMENT IV 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C:\CriticalFiles\MyFiles\ACT F & O\1 - Government Reporting\GSA\GuaranteedMinimumReimbursement\ VW-to-GSA-GMR-for-Both-FSS-9-14-15.msg 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Sent to guaranteed.minimum@gsa.com 



 

 

 

 

ENCLOSURES 
 

 

 

DOCUMENT SUBJECT DATE FILENAME NUMBER 
OF PAGES 

Final Appeal to Receive GMR for GSA 
Contract GS-35F-0427R (not GS-10F-0104P)  Nov. 20, 2015 

GMR_for_GS-
10F-0104P_Final-
Appeal_REVISED
_11-20-15.pdf 

11 

Appeal to Receive GMR for GSA Contract 
GS-35F-0427R (not GS-10F-0104P)  July 30, 2016 

GMR_for_GS-
10F-0104P_Final-
Appeal_RESPON
SE-REFOCUS_7-
24-16.docx 

3 
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November 20. 2015 
 
Civilian Board of Contract Appeals 
U.S. General Services Administration 
1800 F Street, N.W. 
Washington, DC  20405 
 

RE:        Final Appeal to Receive GMR for GSA Contract GS-35F-0427R (not GS-10F-0104P)  
 
This is our final appeal to be paid the Guaranteed Minimum Reimbursement for IT Contract GS-35F-0427R. 
 
We began inputting “0”’s to report our lack of sales into the GSA Advantage system in 2003.  When we 
experienced problems with GSA’s system (gsaadvantage.gov & http://vsc.gsa.gov), we emailed our reports to the 
Contracting Officers or GSA Vendor Support Center (VSC).  Once GSA cancelled our MOBIS contract on 
8/21/2007, it had a severe, negative effect on our private sector business and the cancellation nullified our 
GSA IT contract.  Clients wondered, ‘if we could not maintain a Federal contract, how could we possibly 
continue to maintain the much higher standards that we had always delivered, and were expected to continue 
delivering, to the Private Sector’.  ACT Inc. persevered, focusing on quality over profit. The quality and integrity 
of our work will never be compromised.  Our letter to Derek Tribble, GSA Contracting Officer dated Nov. 17, 
2015 explains why we needed a MOBIS contract before we could accept and deliver on orders against 
our IT contract. 
 
Based on our firm’s experience, it was clearly a mistake to have spent resources vying for Federal business.  
Unfortunately, I have learned of other small businesses that have suffered a similar fate as we have.  Since the 
$2,500 Guaranteed Minimum Reimbursement is far less than the cost of an appeals process, this package 
represents our complete and final appeal document. 
 
In summary, 
 

1. ACT Inc. did everything possible to comply with I-FSS-106 and all other terms and conditions of our GSA 
contracts.    

 

2. GSA did not deliver on the level of support nor did it meet the expectations that it set by GSA collateral. 
 

3. ACT Inc. believes $2,500 is a mere pittance compared to the hundreds of thousands spent pursuing leads 
from GSA and other Federal Agencies. 

 

4. Having to spend 7 years and still being subjected to a lengthy, expensive process to receive the GMR, is 
an insult to any firm doing business with, or seeking to do business with the US Federal Government.  As a 
U.S, citizen of Native American heritage, I am ashamed of our Federal acquisition process for it lacks so 
much integrity.  Our country is better than this.  GSA should either pay the GMR or stop offering it. 

 
Please send your final decision to: 
 

ACT Inc. 
P.O. Bo 978 
South Orange, NJ  07079 

 

With disappointment yet positive expectation, 

Veronica Williams                   Veronica Williams 
Veronica A. Williams 
President 
 

attachments 
 

cc: Derek Tribble & Other GSA Contacts (list attached) 
bcc: Rep. Sam Graves, R.-Mo., Chair House Small Business committee. 

 

Management Consulting  Technology Services  Advisory 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
 
 

 CONTRACT NUMBER 
CORRECTED 

 

http://sws.gsa.gov/sws-search/generateClauseBodyPdf.do?method=generate&clauseId=520&solId=60
https://graves.house.gov/
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ATTACHMENTS 
 
I-FSS-106  
 

 
 

 
 
 

LETTER TO DEREK TRIBBLE DATED NOV. 17, 2015 
 

Following 9 pages including printed info from hyperlinks 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://sws.gsa.gov/sws-search/generateClauseBodyPdf.do?method=generate&clauseId=520&solId=60
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November 17. 2015 
. 
TO          Derek Tribble, MAS, Administrative Contracting Officer (ACO), US GSA    derek.tribble@gsa.gov 

 

FROM:   Veronica Williams, President, ACT Inc. 
 

CC         ACT Inc. Primary US GSA contacts (#10)    will.brimberry@gsa.gov , arlene.glenn@gsa.gov , antoinette.huff@gsa.gov , candace.jackson@gsa.gov , donna.rivers@gsa.gov , mary.stedman@gsa.gov , terry.mcnair@gsa.gov , Syretta.Dyson@gsa.gov , Shawna.Dunning@gsa.gov , linda.lively@gsa.gov , Sam.Graves@mail.house.gov , finance@ACT-IT.com  

 

RE:        Conversation To Explain Why GMR Should Be Approved for ACT  
 
I look forward to sharing our journey as a GSA vendor. I am NOT sending this information for your 
review now; rather, it will used to facilitate our conversation. It is my practice to share correspondence 
with everyone mentioned, however, they will receive this message after we speak. 
 
ABOUT ACT INC. SERVICES & PRODUCTS 
ACT Inc. creates comprehensive, viable solutions to business problems.  Our focus is on operational 
and financial challenges. We work closely with our clients to craft solutions that are documented in 
high quality reports.  But we don’t stop there.  Our business and technology professionals design 
elegant solutions and, when necessary, work with industry partners to develop prototypes, conduct 
pilots, or deliver the first phase of our clients’ solution.  ACT Inc. works with our clients to turn their 
requirements, and our reports, into reality.  (see logo http://www.act-it.com/)  
 
WHY ACT INC. IS ENTITLED TO GUARANTEED MINIMUM REIMBURSEMENT (GMR) 
In the GSA world, our solution requires MOBIS and IT Federal Supply Schedules.  Without both 
schedules, it is impossible to have the control necessary to honor the commitments that we have 
given to our clients, and delivered on, since 1986. 
 
Here are the highlights of what I will share when we speak: 
 
 

• Met with Terry McNair, GSA Deputy Director, who promised GMR on 9/20/2003 (we NEVER thought we 
would need to collect on the GMR !) 

o Terry McNair, in charge of Business Development for FTS 
o Donna Rivers in charge of FTS marketing Division 
o Melissa Craig, schedules industry Partner meetings   
o A male on his staff or a complementary staff  

 
 

•  To ensure that our resources were best employed to earn Federal task orders, we requested and 
Antoinette Huff scheduled a GSA meeting May 12th at 1.30pm in  2005: 

1. 3 people will be attending the meeting, they're all Enterprise Development Specialists 
 Tom Barroso, conduct the meeting 
 Ruth Starr 
 Ronald Mock 

 
 

• ACT financials were stronger with our IT application than with our MOBIS application, yet we were still 
required to jump through financial hurdles, held to higher financial standard after we were awarded our 
IT schedule.  Nevertheless, we persevered and worked smart and hard to earn Federal business. 

 
 

• ACT Inc. professionals met with Dept. of Homeland Security, USDA, DOT, DOD, US Army, HUD, 
Interior and other agencies.  We now have over 1,200 qualified Federal contacts.  Despite our very best 
efforts, we were never awarded a task order. (1042 US + 181 GSA + 9 Archives + 3 NASA less 17 US-NoFed) 

 

 

Management Consulting  Technology Services  Advisory 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
 
 

 

mailto:derek.tribble@gsa.gov
mailto:will.brimberry@gsa.gov
mailto:arlene.glenn@gsa.gov
mailto:antoinette.huff@gsa.gov
mailto:candace.jackson@gsa.gov
mailto:donna.rivers@gsa.gov
mailto:mary.stedman@gsa.gov
mailto:terry.mcnair@gsa.gov
mailto:Syretta.Dyson@gsa.gov
mailto:Shawna.Dunning@gsa.gov
mailto:linda.lively@gsa.gov
mailto:Sam.Graves@mail.house.gov
mailto:finance@ACT-IT.com
http://www.act-it.com/
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• ACT Inc. was denied task orders over and over, invited to bid on “wired” contracts (HUD, Army-
Aberdeen, etc.), and denied task orders for which we were well qualified.  After an intense competition 
one competitor acquired our business Partner; as a consolation we received an order from the Army-
Picatinny Arsenal.  On another base, an Army Chief recommended us to the Industrial Representatives 
Association (IRA), and I was voted in.  Over the ensuing 12 – 24 months we attended many sales 
meetings but, unlike my 30 year track record in the private sector,  – we did not receive a single order.  

 

• Many more examples of questionable denials of task orders against our GSA schedules are available. 
 

• Cancellation of MOBIS virtually eliminated sales from IT.  Many vendors have both schedules because 
the nature of professional services delivered by management consulting firms requires MOBIS first, 
backed up with IT for products and services delivered during the qualification and validation processes. 
Just a few firms who hold both MOBIS and IT schedules include: 

 

Accenture  IT 
BayFirst Solutions 
Booz Allen Hamilton 

CSC 
Deloitte 
DRT Strategies 

Global Tech 
Man Tech Intl. 
McKinsey & Company 

 
 

• Both contracts were cancelled by GSA without cause: 
o GSA IT Contract No. GS-35F-0427R awarded 3/17/2005 – “expired” 3/16/2010 – effectively 

cancelled 8/21/2007♦ GSA M OBIS Contr act N o.GS-10F- 0104P  awarded 8/21/2002  GSA Contr act End Date: 11/30/2008  t erminat ed for conv enience 8/21/2007  ( ACT Inc. info @ C:\CriticalF iles\M yF iles\AC T F &  O\GSA Reports) 
 

o GSA MOBIS Contract No.GS-10F-0104P  awarded 8/21/2002  GSA Contract End Date: 11/30/2008  
”terminated for convenience” 8/21/2007  (ACT Inc. i nfo @ C:\CriticalFiles\M yFiles\AC T F & O\GSA Reports) 

 

• Notes on selected interactions with GSA personnel are highlighted on the next page. 
 

• List of selected ACT GSA contacts in  C:\CriticalFiles\CURRENT_Post2010\ACT F & O\ GSA-Contacts.xlsx  (attached). 
 

• Reporting for IT was handled the same as MOBIS  so the problem with reporting has been 
acknowledged by GSA as not valid. GMR for MOBIS was approved 9/24/15.  GMR for IT should also 
be approved. 

 

• This GMR is 7 years overdue. President G. W. Bush Jr. was in office when our contract was awarded 
o George Walker Bush is an American politician and businessman who served as the 43rd President of the 

United States from 2001 to 2009,  
 

• The Guaranteed Minimum Reimbursement is the least that GSA should pay us given our lost 
investment from following GSA’s advice and directions.  GSA is responsible for paying GMRs and 
not sandbagging funds.  The U.S. House of Representatives Small Business committee said GSA 
would distribute $3M in funds in 2013. Chairman Rep. Sam Graves, R.-Mo., said “"Although we’re 
extremely disappointed that this error has occurred, the General Services Administration has 
owned up to their mistake and will distribute payment this year."  We are still waiting. 

 

Summarized notes from ACT Inc. selected records are provided on the next page.  Additional information such 
as requirements meetings held with Federal managers, Federal seminars we attended, proposals and quotes 
submitted, and contacts at other agencies. 
 
I will call you on 404-526-3138 at 2:00 today. 
 
Sincerely, 

Veronica Williams                   Veronica Williams 
Veronica A. Williams 
President 
d 

attachment 

 

http://www.industrialreps.org/
http://www.act-it.com/Pi&Sa.html
https://www.accenture.com/pl-en/service-gsa-mobis
https://www.accenture.com/pl-en/service-gsa-it-70.aspx
http://bayfirst.com/contracts/
http://www.boozallen.com/about/doingbusiness/contract-vehicles/gsa-schedules
http://www.csc.com/public_sector/ds/11237-gsa_gwacs_idiq
http://www2.deloitte.com/us/en/pages/public-sector/solutions/gsa-schedules.html
http://www.drtstrategies.com/gsa-mobis
http://www.eglobaltech.com/contract-vehicles/
http://www.mantech.com/contracts/Pages/gsaSchedules.aspx
https://www.gsaadvantage.gov/ref_text/GS10F0118S/0MVCFD.2TVRNA_GS-10F-0118S_MCKINSEYGS10F0118SJUNE2014.PDF
https://www.google.com/search?q=george+bush+jr&rlz=1C1SKPM_enUS442US447&oq=george+bush+&aqs=chrome.5.69i57j0l5.12478j0j7&sourceid=chrome&es_sm=0&ie=UTF-8
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/agencies/u-s-house-of-representatives
https://graves.house.gov/
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
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SUMMARIZED NOTES FROM SELECTED RECORDS 
 
Terry McNair told us we would be paid Guaranteed Minimum Reimbursement  9/20/2003 

                                                                   GSA 
              FTS                                               FSS                                        PBS 
Federal Technology Service           Federal Supply Service             Public Building Service    
 
Terry McNair, in charge of Business Development for FTS 
Donna Rivers in charge of FTS marketing Division 
Melissa Craig, schedules industry Partner meetings   708-7700 

 

I learned from my interactions with Mr. McNair and his staff that he is a man of high integrity who is well respected by his 
staff and colleagues.  There were caravans from GSA that drove from DC to West Virginia to attend his mother’s funeral 
many years ago.  That is a true testament to a revered and respected leader.  I still have the upmost respect for Mr. 
McNair. 
 
Will Brimberry  Referred to him by his boss, Emory Miller: 
STAR Strategic & Tactical Advocates for Change (STAR) Program is an interdisciplinary professional development curriculum in strategic planning and project management. With an underpinning of 
leadership, STAR takes the student through the Office of Management and Budget's capital planning process while intermixing best practices in project management, security-risk management and other 
decision making disciplines. 
 
Arlene Glenn  6/22/07 
Email from Arlene: 
Please provide a price quote for the following:  
 

Five (5) Dell Latitude D820 with the following configuration:  
 
Processor:                Intel Core 2 Duo T7400 (2.16GHz) 4M L2 Cache, 667Mhz Dual Core  
OS:                        Windows XP Professional w/ SP2, media included  
Screen:                15.4" Wide Screen WUXGA LCD Panel  
Graphics:                Intel Integrated Graphics Media Accelerator  
Memory:                4.0GB, DDR2-667 SDRAM, 2 DIMMS  
Hard Drive:                120GB Hard Drive, 7200RPM  
Wireless:                Intel 3945 802.11a/g Dual-Band Mini Card  
Module Bay:        8X DVD+/-RW  
Batteries:                9 Cell Primary Battery  
AC Adapter:        90W A/C Adapter  
Support:                5 Yr Limited Warranty plus 5 Year NBD (Next Business Day) On-Site Service  
Extras:                Additional 9 Cell Primary Battery, Dell Laptop case 

 
Please ensure that your price quote is for Dell equipment. 

 
Antoinette Huff 
Confirm GSA meeting May 12th at 1.30pm   2005 
 

1)  3 people will be attending the meeting, they're all Enterprise Development Specialist 
- Tom Barroso, conduct the meeting 
-Ruth Starr 
-Ronald Mock 
 
2) The room is equipped with a computer projection system , we can do a PP presentation, are we bringing the laptop or our using a floppy to put on their machine? 
 
3) Room # 6023, we can enter 15 min to 30 min prior the begining of the presentation 
 
4) The presentation last 1h30 min starting at the time scheduled. 
 
5) Security request, Driver licencse, or passport (expired or new 

 
Candace M. Jackson 
Email from Candace: 
This is a federal government request for quote for item listed below--     
 

Computrace Plus         qty-(200)   ________/each   total-__________ 
1-year service licenses (June 1, 2005 through May 31, 2006) 
 
*include-- 
official company name, address, telephone 
remittance address 
tax id. 
DUNS number 
business size 
is this quote on GSA-schedule or open/market 
 

response due by close-of-business 06/28/2005. 
 
Candace M. Jackson 
Contract Officer 
 
VW RESPONDED: 
I think this is the company that you are looking for: 
 
Absolute Software Corporation 
Suite 800 - 111 Dunsmuir Street 
Vancouver, BC, Canada 
V6B 6A3 
Tel 1 800 220 0733 or 604 730 9851 
Fax 604 730 2621 
 
1-800-220-0733 
sales@absolute.com  
info@absolute.com 
 
http://www.absolute.com 
 
Ben Haidri, Public Relations 
Tel: 604-730-9851 ext. 175 
Email: bhaidri@absolute.com 
 
If you would like our company to explore reselling this product to you, or if we can be of further assistance, please call me at 973-761-1860 

 
Donna Rivers   Spoke to Donna, very nice. Worked at GSA for 30 years. GSA going thru massive reorganization. She did have marketing 
responsibilities but no more. Now she only has admin responsibilities. Call her in 2-3 weeks.  Marketing will remain under Curtis Wilson, 
Division Director. Terry McNair, Deputy Director, reports to Curtis Wilson 
 
Mary Stedman  Mary gave me LOTS of information about how to get govt deals! See Notes. Jan 2004 starts a MAJOR 
REORGANIZATION: Curtis Wilson will head Customer Relationship Mgmt. Ctr., Reporting to him will be DEFENSE & CIVILIAN group. Mary 
will work in the Defense group and have responsibility for the Air Force 
 

****************END OF NOTES FOR CONVERSATION WITH DEREK TRIBBLE*************** 
Indeed, the Federal acquisition process has its problems.  Many other A 
 
 

 

mailto:sales@absolute.com
mailto:info@absolute.com
http://www.absolute.com/
mailto:bhaidri@absolute.com
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HYPERLINKED INFORMATION  
FROM NOV. 17, 2015 LETTER TO DEREK TRIBBLE 

 
see logo http://www.act-it.com/ 

 
 
Industrial Representatives Association (IRA) 

 

http://www.act-it.com/
http://www.industrialreps.org/
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the nature of professional services delivered by management consulting firms 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.act-it.com/Pi&Sa.html
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Just a few firms who hold both MOBIS and IT schedules include: 

Accenture  IT                        https://www.accenture.com/pl-en/service-gsa-mobis 

BayFirst Solutions http://bayfirst.com/contracts/ 

Booz Allen Hamilton http://www.boozallen.com/about/doingbusiness/contract-vehicles/gsa-schedules 

CSC http://www.csc.com/public_sector/ds/11237-gsa_gwacs_idiq 

Deloitte http://www2.deloitte.com/us/en/pages/public-sector/solutions/gsa-schedules.html 

DRT Strategies http://www.drtstrategies.com/gsa-mobis 

Global Tech http://www.eglobaltech.com/contract-vehicles/ 

Man Tech Intl. http://www.mantech.com/contracts/Pages/gsaSchedules.aspx 

McKinsey & Company https://www.gsaadvantage.gov/ref_text/GS10F0118S/0MVCFD.2TVRNA_GS-10F-0118S_MCKINSEYGS10F0118SJUNE2014.PDF 

 

 
 
 
President G. W. Bush Jr. 

 
 
 

https://www.accenture.com/pl-en/service-gsa-mobis
https://www.accenture.com/pl-en/service-gsa-it-70.aspx
http://bayfirst.com/contracts/
http://www.boozallen.com/about/doingbusiness/contract-vehicles/gsa-schedules
http://www.csc.com/public_sector/ds/11237-gsa_gwacs_idiq
http://www2.deloitte.com/us/en/pages/public-sector/solutions/gsa-schedules.html
http://www.drtstrategies.com/gsa-mobis
http://www.eglobaltech.com/contract-vehicles/
http://www.mantech.com/contracts/Pages/gsaSchedules.aspx
https://www.gsaadvantage.gov/ref_text/GS10F0118S/0MVCFD.2TVRNA_GS-10F-0118S_MCKINSEYGS10F0118SJUNE2014.PDF
https://www.google.com/search?q=george+bush+jr&rlz=1C1SKPM_enUS442US447&oq=george+bush+&aqs=chrome.5.69i57j0l5.12478j0j7&sourceid=chrome&es_sm=0&ie=UTF-8
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GSA is responsible for paying GMRs and not sandbagging funds.  The U.S. 
House of Representatives Small Business committee said GSA would distribute 
$3M in funds in 2013. Chairman Rep. Sam Graves, R.-Mo., said “"Although we’re 
extremely disappointed that this error has occurred, the General Services 
Administration has owned up to their mistake and will distribute payment this 
year."  
 
..not sandbagging funds. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SOURCE:  http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says  
 
 
 
 
 
 
 
 
 
 

http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/agencies/u-s-house-of-representatives
http://www.law360.com/agencies/u-s-house-of-representatives
https://graves.house.gov/
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
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ANOTHER EXAMPLE OF ..not sandbagging funds. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SOURCE:  http://www.bloomberg.com/bw/articles/2013-05-16/u-dot-s-dot-owes-small-contractors-3-million-says-graves 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



ACT Entitled to Guaranteed Minimum Reimbursement 
  Multiple Award Schedule Contract: GS-35F-0427R (IT) 

Page 11 of 11 
   
 

 

 
 
THESE ARE THE PRIMARY FILES INVOLVING THIS APPEAL 
 
 
 
 
 
 
 
 
 
 
 
THESE FILES CAN BE DOWNLOADED  FROM  http://act-it.com/dl/ 
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July 30, 2016 
 
Civilian Board of Contract Appeals (CBCA) 
U.S. General Services Administration 
1800 F Street, N.W. 
Washington, DC  20405 
 

RE:        Appeal to Receive GMR for GSA Contract GS-35F-0427R (not GS-10F-0104P)  
 
This is our response – to GSA’s response – to our final appeal to be paid the Guaranteed Minimum 
Reimbursement (GMR) for IT Contract GS-35F-0427R.  The documents submitted by GSA last March reiterate 
GSA policies and support the reason for my appeal. 
 
Let me reiterate my position again. GSA employees who have assisted our firm and responded to this appeal 
have done their job admirably.  Derek Tribble, GSA Contracting Officer, Linda Lively, GSA/Federal Acquisition 
Services, and so many more GSA employees, have been highly professional, courteous and made gallant 
attempts to support GSA’s position.  Several employees have gone above and beyond in their efforts to assist 
our firm.  Mr. Chriss has also taken time to listen attentively to my position. 
 
I DO NOT TAKE ISSUE WITH GSA EMPLOYEES.  THEY HAVE DONE AN EXCELLENT JOB. 
 

I AM VEHEMENTLY OPPOSED TO CERTAIN GSA POLICIES –LIKE GMR– THAT SOMETIMES 
FACILITATE AND SUPPORT A LACK OF INTEGRITY IN GSA’s BUSINESS OPERATIONS. 
 
GSA’s position and submissions support my appeal.  In one document, GSA assembled 97 pages of just a few 
of the emails and correspondence associated with this appeal. My staff and I have documentation of 192 of the 
hundreds of GSA employees with whom we have had contact.  Many of our 1,049+ Federal contacts were 
referred by GSA.  The countless presentations, proposals and wired contracts are not the point of this appeal.  
Indeed, if we were to compile all documents and notes associated with GSA contracts awarded since 2002, 
there would be tens of thousands of pages.  To do so would be a waste of time and other resources. 
 
Rather than belabor the unnecessary preparation and review of voluminous data (see Attachment I), I prefer to 
focus on the point of my appeal (a copy of my Nov. 2015 appeal is enclosed; a summary is in Attachment II): 
 

Contractors like our firm who spend inordinate money working with the GSA, responding to 
RFPs and pursuing Federal contracts should not be denied their GMR for failing to report $0 
in each quarterly report. Failing to rule against this policy in cases when it is ineffective 
makes the GMR a red herring.  In this case, denial of the GMR is not in the spirit of the 
intended benefit of this clause in GSA’s contract. The CBCA should approve payment of our 
GMR, or the GSA IG should advocate to change the GMR or eliminate it altogether. 

 

GSA has had major challenges and changes to its contract review and award process since I learned the value 
of a GSA schedule in 1970.  GSA has worked hard to respond to public concerns over the years but we can do 
better.  Let us continue to improve the contracting process until it is the best that it can be for all Americans. 
 
Sincerely, 

Veronica Williams                   Veronica Williams 
Veronica A. Williams 
President 
 

attachment and enclosure 
 

cc: Jason Chriss, Senior Assistant Regional Counsel 
Derek Tribble, GSA Contracting Officer 

 Linda Lively, GSA/Federal Acquisition Services 
bcc: Rep. Sam Graves, R.-Mo., Chair House Small Business committee. 

 

Management Consulting  Technology Services  Advisory 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
 
 

 RESPONSE TO DOCUMENTS 
FILED BY GSA MARCH 30, 2016 

 
 
 

        
 

       
   

 

https://graves.house.gov/
mailto:cbca.efile@cbca.gov
mailto:scott.sylke@cbca.gov
mailto:jaron.chriss@gsa.gov
mailto:linda.lively@gsa.gov
mailto:derek.tribble@gsa.gov
mailto:MO06ima@mail.house.gov
mailto:finance@act-it.com
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ATTACHMENT I 
 

    
SUBMITTED DOCUMENT OR FILE  NAME 

DATE  
OF DOCUMENT, 

SENT OR RECEIVED 

NO. OF 
PAGES  

    
SUBMITTED BY GSA (Mr. Chriss)    

Electronic Copy-Agency Rule 4 Filing Tab 1 thru Tab 10.pdf N/A 97  

Electronic Copy-Agency Rule 4 Filing Tab 11 thru Tab 18.pdf N/A 115  

Electronic Copy-Agency Rule 4 Filing Tab 19 thru Tab 47.pdf N/A 122  

Exh. 44.pdf Dec. 16, 2015 1  

Exh. 45.pdf Dec. 16, 2015 1  

Exh. 46.pdf N/A 1  

Exh. 47 - D. Tribble Declaration.pdf March 30, 2016 4  

Act, Inc. - Certificate of Service.pdf March 30, 2016 2  

CBCA 5078 - Agency Rule 4 File Index.pdf  (47 Files Listed) N/A 3  

 TOTAL 346  
    
SUBMITTED BY ACT Inc.    
GMR_for_GS-10F-0104P_Final-Appeal_RESPONSE-
REFOCUS_7-24-16.docx July 29, 2016 3  

CBCA_5078_Recvd-Notice-of-Appeal_12-3-15.pdf Dec. 3, 2015 17  

GMR_for_GS-10F-0104P_Final-Appeal_REVISED_11-20-15.pdf Nov. 20, 2015 11  

 TOTAL 31  
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ATTACHMENT II 
 

SUMMARY OF PLAINTIFF’S APPEAL (11 pages) 
ENCLOSED_11-20-15.pdf 

 
To be sure, this appeal does not criticize GSA employees.  Rather, it is intended to highlight 
inequities in the criteria for being paid the Guaranteed Minimum Reimbursement. 
 
In summary, 
 
1. ACT Inc. did everything possible to comply with I-FSS-106 and all other terms and conditions of 

our GSA contracts.    
 

• Despite an inequitable vetting process between Federal Supply Schedules (FSS), we 
persevered and worked smart and hard to earn Federal business.  It was simply not possible 
to meet all acquisition demands and also complete each report.  Time did not allow this. 

 

• Reporting for IT was handled the same as for MOBIS  so the problem with reporting has 
been acknowledged by GSA as not valid. GMR for MOBIS was approved 9/24/15.  GMR for 
our IT contract should also be approved. 

 
2. GSA did not deliver on the level of support nor did it meet the expectations that it set by GSA 

collateral. 
 

• While GSA employees worked hard and diligently to help us, their efforts were sometimes 
undermined by Agencies operating under a different set of rules and wired contracts.  

  
• Our team aligned ourselves with over 7 Agencies, established over 1,200 contacts and 

submitted countless proposals and quotes. Despite out best efforts, we were awarded one 
small consolation order. 

 
3. ACT Inc. believes $2,500 is a mere pittance compared to the hundreds of thousands spent 

pursuing leads from GSA and other Federal Agencies. 
 

• We contributed to Federal Working Groups, Federal Invitation-Only Contractor Groups, By 
Approval Only Roundtables, Federal Conferences and more.  We never received a single 
order from our efforts. 

 

• Cancellation of MOBIS virtually eliminated sales from IT.  Many vendors have both schedules 
due to the nature of professional services delivered by management consulting firms. 
Solutions require MOBIS first, backed up with IT for products and services delivered during 
the qualification and validation processes. For validation, a few Federal Contractors that held 
both FSSs were included in our appeal. 

 
Having to spend 7 years and still being subjected to a lengthy, expensive process to receive the 
GMR, is an insult to any firm doing business with, or seeking to do business with our US Federal 
Government.  Our Federal acquisitions process lacks integrity. It is not fair to GSA employees who 
work hard to uphold the mission of the GSA. It is not fair to contractors.  Our country is better than 
this.  GSA should either pay the GMR or stop offering it. 
 
 

http://sws.gsa.gov/sws-search/generateClauseBodyPdf.do?method=generate&clauseId=520&solId=60
http://www.act-it.com/Pi&Sa.html
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November 20. 2015 
 
Civilian Board of Contract Appeals 
U.S. General Services Administration 
1800 F Street, N.W. 
Washington, DC  20405 
 

RE:        Final Appeal to Receive GMR for GSA Contract GS-35F-0427R (not GS-10F-0104P)  
 
This is our final appeal to be paid the Guaranteed Minimum Reimbursement for IT Contract GS-35F-0427R. 
 
We began inputting “0”’s to report our lack of sales into the GSA Advantage system in 2003.  When we 
experienced problems with GSA’s system (gsaadvantage.gov & http://vsc.gsa.gov), we emailed our reports to the 
Contracting Officers or GSA Vendor Support Center (VSC).  Once GSA cancelled our MOBIS contract on 
8/21/2007, it had a severe, negative effect on our private sector business and the cancellation nullified our 
GSA IT contract.  Clients wondered, ‘if we could not maintain a Federal contract, how could we possibly 
continue to maintain the much higher standards that we had always delivered, and were expected to continue 
delivering, to the Private Sector’.  ACT Inc. persevered, focusing on quality over profit. The quality and integrity 
of our work will never be compromised.  Our letter to Derek Tribble, GSA Contracting Officer dated Nov. 17, 
2015 explains why we needed a MOBIS contract before we could accept and deliver on orders against 
our IT contract. 
 
Based on our firm’s experience, it was clearly a mistake to have spent resources vying for Federal business.  
Unfortunately, I have learned of other small businesses that have suffered a similar fate as we have.  Since the 
$2,500 Guaranteed Minimum Reimbursement is far less than the cost of an appeals process, this package 
represents our complete and final appeal document. 
 
In summary, 
 

1. ACT Inc. did everything possible to comply with I-FSS-106 and all other terms and conditions of our GSA 
contracts.    

 

2. GSA did not deliver on the level of support nor did it meet the expectations that it set by GSA collateral. 
 

3. ACT Inc. believes $2,500 is a mere pittance compared to the hundreds of thousands spent pursuing leads 
from GSA and other Federal Agencies. 

 

4. Having to spend 7 years and still being subjected to a lengthy, expensive process to receive the GMR, is 
an insult to any firm doing business with, or seeking to do business with the US Federal Government.  As a 
U.S, citizen of Native American heritage, I am ashamed of our Federal acquisition process for it lacks so 
much integrity.  Our country is better than this.  GSA should either pay the GMR or stop offering it. 

 
Please send your final decision to: 
 

ACT Inc. 
P.O. Bo 978 
South Orange, NJ  07079 

 

With disappointment yet positive expectation, 

Veronica Williams                   Veronica Williams 
Veronica A. Williams 
President 
 

attachments 
 

cc: Derek Tribble & Other GSA Contacts (list attached) 
bcc: Rep. Sam Graves, R.-Mo., Chair House Small Business committee. 

 

Management Consulting  Technology Services  Advisory 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
 
 

 CONTRACT NUMBER 
CORRECTED 

 

http://sws.gsa.gov/sws-search/generateClauseBodyPdf.do?method=generate&clauseId=520&solId=60
https://graves.house.gov/
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ATTACHMENTS 
 
I-FSS-106  
 

 
 

 
 
 

LETTER TO DEREK TRIBBLE DATED NOV. 17, 2015 
 

Following 9 pages including printed info from hyperlinks 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://sws.gsa.gov/sws-search/generateClauseBodyPdf.do?method=generate&clauseId=520&solId=60
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November 17. 2015 
. 
TO          Derek Tribble, MAS, Administrative Contracting Officer (ACO), US GSA    derek.tribble@gsa.gov 

 

FROM:   Veronica Williams, President, ACT Inc. 
 

CC         ACT Inc. Primary US GSA contacts (#10)    will.brimberry@gsa.gov , arlene.glenn@gsa.gov , antoinette.huff@gsa.gov , candace.jackson@gsa.gov , donna.rivers@gsa.gov , mary.stedman@gsa.gov , terry.mcnair@gsa.gov , Syretta.Dyson@gsa.gov , Shawna.Dunning@gsa.gov , linda.lively@gsa.gov , Sam.Graves@mail.house.gov , finance@ACT-IT.com  

 

RE:        Conversation To Explain Why GMR Should Be Approved for ACT  
 
I look forward to sharing our journey as a GSA vendor. I am NOT sending this information for your 
review now; rather, it will used to facilitate our conversation. It is my practice to share correspondence 
with everyone mentioned, however, they will receive this message after we speak. 
 
ABOUT ACT INC. SERVICES & PRODUCTS 
ACT Inc. creates comprehensive, viable solutions to business problems.  Our focus is on operational 
and financial challenges. We work closely with our clients to craft solutions that are documented in 
high quality reports.  But we don’t stop there.  Our business and technology professionals design 
elegant solutions and, when necessary, work with industry partners to develop prototypes, conduct 
pilots, or deliver the first phase of our clients’ solution.  ACT Inc. works with our clients to turn their 
requirements, and our reports, into reality.  (see logo http://www.act-it.com/)  
 
WHY ACT INC. IS ENTITLED TO GUARANTEED MINIMUM REIMBURSEMENT (GMR) 
In the GSA world, our solution requires MOBIS and IT Federal Supply Schedules.  Without both 
schedules, it is impossible to have the control necessary to honor the commitments that we have 
given to our clients, and delivered on, since 1986. 
 
Here are the highlights of what I will share when we speak: 
 
 

• Met with Terry McNair, GSA Deputy Director, who promised GMR on 9/20/2003 (we NEVER thought we 
would need to collect on the GMR !) 

o Terry McNair, in charge of Business Development for FTS 
o Donna Rivers in charge of FTS marketing Division 
o Melissa Craig, schedules industry Partner meetings   
o A male on his staff or a complementary staff  

 
 

•  To ensure that our resources were best employed to earn Federal task orders, we requested and 
Antoinette Huff scheduled a GSA meeting May 12th at 1.30pm in  2005: 

1. 3 people will be attending the meeting, they're all Enterprise Development Specialists 
 Tom Barroso, conduct the meeting 
 Ruth Starr 
 Ronald Mock 

 
 

• ACT financials were stronger with our IT application than with our MOBIS application, yet we were still 
required to jump through financial hurdles, held to higher financial standard after we were awarded our 
IT schedule.  Nevertheless, we persevered and worked smart and hard to earn Federal business. 

 
 

• ACT Inc. professionals met with Dept. of Homeland Security, USDA, DOT, DOD, US Army, HUD, 
Interior and other agencies.  We now have over 1,200 qualified Federal contacts.  Despite our very best 
efforts, we were never awarded a task order. (1042 US + 181 GSA + 9 Archives + 3 NASA less 17 US-NoFed) 

 

 

Management Consulting  Technology Services  Advisory 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
 
 

 

mailto:derek.tribble@gsa.gov
mailto:will.brimberry@gsa.gov
mailto:arlene.glenn@gsa.gov
mailto:antoinette.huff@gsa.gov
mailto:candace.jackson@gsa.gov
mailto:donna.rivers@gsa.gov
mailto:mary.stedman@gsa.gov
mailto:terry.mcnair@gsa.gov
mailto:Syretta.Dyson@gsa.gov
mailto:Shawna.Dunning@gsa.gov
mailto:linda.lively@gsa.gov
mailto:Sam.Graves@mail.house.gov
mailto:finance@ACT-IT.com
http://www.act-it.com/
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• ACT Inc. was denied task orders over and over, invited to bid on “wired” contracts (HUD, Army-
Aberdeen, etc.), and denied task orders for which we were well qualified.  After an intense competition 
one competitor acquired our business Partner; as a consolation we received an order from the Army-
Picatinny Arsenal.  On another base, an Army Chief recommended us to the Industrial Representatives 
Association (IRA), and I was voted in.  Over the ensuing 12 – 24 months we attended many sales 
meetings but, unlike my 30 year track record in the private sector,  – we did not receive a single order.  

 

• Many more examples of questionable denials of task orders against our GSA schedules are available. 
 

• Cancellation of MOBIS virtually eliminated sales from IT.  Many vendors have both schedules because 
the nature of professional services delivered by management consulting firms requires MOBIS first, 
backed up with IT for products and services delivered during the qualification and validation processes. 
Just a few firms who hold both MOBIS and IT schedules include: 

 

Accenture  IT 
BayFirst Solutions 
Booz Allen Hamilton 

CSC 
Deloitte 
DRT Strategies 

Global Tech 
Man Tech Intl. 
McKinsey & Company 

 
 

• Both contracts were cancelled by GSA without cause: 
o GSA IT Contract No. GS-35F-0427R awarded 3/17/2005 – “expired” 3/16/2010 – effectively 

cancelled 8/21/2007♦ GSA M OBIS Contr act N o.GS-10F- 0104P  awarded 8/21/2002  GSA Contr act End Date: 11/30/2008  t erminat ed for conv enience 8/21/2007  ( ACT Inc. info @ C:\CriticalF iles\M yF iles\AC T F &  O\GSA Reports) 
 

o GSA MOBIS Contract No.GS-10F-0104P  awarded 8/21/2002  GSA Contract End Date: 11/30/2008  
”terminated for convenience” 8/21/2007  (ACT Inc. i nfo @ C:\CriticalFiles\M yFiles\AC T F & O\GSA Reports) 

 

• Notes on selected interactions with GSA personnel are highlighted on the next page. 
 

• List of selected ACT GSA contacts in  C:\CriticalFiles\CURRENT_Post2010\ACT F & O\ GSA-Contacts.xlsx  (attached). 
 

• Reporting for IT was handled the same as MOBIS  so the problem with reporting has been 
acknowledged by GSA as not valid. GMR for MOBIS was approved 9/24/15.  GMR for IT should also 
be approved. 

 

• This GMR is 7 years overdue. President G. W. Bush Jr. was in office when our contract was awarded 
o George Walker Bush is an American politician and businessman who served as the 43rd President of the 

United States from 2001 to 2009,  
 

• The Guaranteed Minimum Reimbursement is the least that GSA should pay us given our lost 
investment from following GSA’s advice and directions.  GSA is responsible for paying GMRs and 
not sandbagging funds.  The U.S. House of Representatives Small Business committee said GSA 
would distribute $3M in funds in 2013. Chairman Rep. Sam Graves, R.-Mo., said “"Although we’re 
extremely disappointed that this error has occurred, the General Services Administration has 
owned up to their mistake and will distribute payment this year."  We are still waiting. 

 

Summarized notes from ACT Inc. selected records are provided on the next page.  Additional information such 
as requirements meetings held with Federal managers, Federal seminars we attended, proposals and quotes 
submitted, and contacts at other agencies. 
 
I will call you on 404-526-3138 at 2:00 today. 
 
Sincerely, 

Veronica Williams                   Veronica Williams 
Veronica A. Williams 
President 
d 

attachment 

 

http://www.industrialreps.org/
http://www.act-it.com/Pi&Sa.html
https://www.accenture.com/pl-en/service-gsa-mobis
https://www.accenture.com/pl-en/service-gsa-it-70.aspx
http://bayfirst.com/contracts/
http://www.boozallen.com/about/doingbusiness/contract-vehicles/gsa-schedules
http://www.csc.com/public_sector/ds/11237-gsa_gwacs_idiq
http://www2.deloitte.com/us/en/pages/public-sector/solutions/gsa-schedules.html
http://www.drtstrategies.com/gsa-mobis
http://www.eglobaltech.com/contract-vehicles/
http://www.mantech.com/contracts/Pages/gsaSchedules.aspx
https://www.gsaadvantage.gov/ref_text/GS10F0118S/0MVCFD.2TVRNA_GS-10F-0118S_MCKINSEYGS10F0118SJUNE2014.PDF
https://www.google.com/search?q=george+bush+jr&rlz=1C1SKPM_enUS442US447&oq=george+bush+&aqs=chrome.5.69i57j0l5.12478j0j7&sourceid=chrome&es_sm=0&ie=UTF-8
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/agencies/u-s-house-of-representatives
https://graves.house.gov/
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
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SUMMARIZED NOTES FROM SELECTED RECORDS 
 
Terry McNair told us we would be paid Guaranteed Minimum Reimbursement  9/20/2003 

                                                                   GSA 
              FTS                                               FSS                                        PBS 
Federal Technology Service           Federal Supply Service             Public Building Service    
 
Terry McNair, in charge of Business Development for FTS 
Donna Rivers in charge of FTS marketing Division 
Melissa Craig, schedules industry Partner meetings   708-7700 

 

I learned from my interactions with Mr. McNair and his staff that he is a man of high integrity who is well respected by his 
staff and colleagues.  There were caravans from GSA that drove from DC to West Virginia to attend his mother’s funeral 
many years ago.  That is a true testament to a revered and respected leader.  I still have the upmost respect for Mr. 
McNair. 
 
Will Brimberry  Referred to him by his boss, Emory Miller: 
STAR Strategic & Tactical Advocates for Change (STAR) Program is an interdisciplinary professional development curriculum in strategic planning and project management. With an underpinning of 
leadership, STAR takes the student through the Office of Management and Budget's capital planning process while intermixing best practices in project management, security-risk management and other 
decision making disciplines. 
 
Arlene Glenn  6/22/07 
Email from Arlene: 
Please provide a price quote for the following:  
 

Five (5) Dell Latitude D820 with the following configuration:  
 
Processor:                Intel Core 2 Duo T7400 (2.16GHz) 4M L2 Cache, 667Mhz Dual Core  
OS:                        Windows XP Professional w/ SP2, media included  
Screen:                15.4" Wide Screen WUXGA LCD Panel  
Graphics:                Intel Integrated Graphics Media Accelerator  
Memory:                4.0GB, DDR2-667 SDRAM, 2 DIMMS  
Hard Drive:                120GB Hard Drive, 7200RPM  
Wireless:                Intel 3945 802.11a/g Dual-Band Mini Card  
Module Bay:        8X DVD+/-RW  
Batteries:                9 Cell Primary Battery  
AC Adapter:        90W A/C Adapter  
Support:                5 Yr Limited Warranty plus 5 Year NBD (Next Business Day) On-Site Service  
Extras:                Additional 9 Cell Primary Battery, Dell Laptop case 

 
Please ensure that your price quote is for Dell equipment. 

 
Antoinette Huff 
Confirm GSA meeting May 12th at 1.30pm   2005 
 

1)  3 people will be attending the meeting, they're all Enterprise Development Specialist 
- Tom Barroso, conduct the meeting 
-Ruth Starr 
-Ronald Mock 
 
2) The room is equipped with a computer projection system , we can do a PP presentation, are we bringing the laptop or our using a floppy to put on their machine? 
 
3) Room # 6023, we can enter 15 min to 30 min prior the begining of the presentation 
 
4) The presentation last 1h30 min starting at the time scheduled. 
 
5) Security request, Driver licencse, or passport (expired or new 

 
Candace M. Jackson 
Email from Candace: 
This is a federal government request for quote for item listed below--     
 

Computrace Plus         qty-(200)   ________/each   total-__________ 
1-year service licenses (June 1, 2005 through May 31, 2006) 
 
*include-- 
official company name, address, telephone 
remittance address 
tax id. 
DUNS number 
business size 
is this quote on GSA-schedule or open/market 
 

response due by close-of-business 06/28/2005. 
 
Candace M. Jackson 
Contract Officer 
 
VW RESPONDED: 
I think this is the company that you are looking for: 
 
Absolute Software Corporation 
Suite 800 - 111 Dunsmuir Street 
Vancouver, BC, Canada 
V6B 6A3 
Tel 1 800 220 0733 or 604 730 9851 
Fax 604 730 2621 
 
1-800-220-0733 
sales@absolute.com  
info@absolute.com 
 
http://www.absolute.com 
 
Ben Haidri, Public Relations 
Tel: 604-730-9851 ext. 175 
Email: bhaidri@absolute.com 
 
If you would like our company to explore reselling this product to you, or if we can be of further assistance, please call me at 973-761-1860 

 
Donna Rivers   Spoke to Donna, very nice. Worked at GSA for 30 years. GSA going thru massive reorganization. She did have marketing 
responsibilities but no more. Now she only has admin responsibilities. Call her in 2-3 weeks.  Marketing will remain under Curtis Wilson, 
Division Director. Terry McNair, Deputy Director, reports to Curtis Wilson 
 
Mary Stedman  Mary gave me LOTS of information about how to get govt deals! See Notes. Jan 2004 starts a MAJOR 
REORGANIZATION: Curtis Wilson will head Customer Relationship Mgmt. Ctr., Reporting to him will be DEFENSE & CIVILIAN group. Mary 
will work in the Defense group and have responsibility for the Air Force 
 

****************END OF NOTES FOR CONVERSATION WITH DEREK TRIBBLE*************** 
Indeed, the Federal acquisition process has its problems.  Many other A 
 
 

 

mailto:sales@absolute.com
mailto:info@absolute.com
http://www.absolute.com/
mailto:bhaidri@absolute.com
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HYPERLINKED INFORMATION  
FROM NOV. 17, 2015 LETTER TO DEREK TRIBBLE 

 
see logo http://www.act-it.com/ 

 
 
Industrial Representatives Association (IRA) 

 

http://www.act-it.com/
http://www.industrialreps.org/
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the nature of professional services delivered by management consulting firms 
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Just a few firms who hold both MOBIS and IT schedules include: 

Accenture  IT                        https://www.accenture.com/pl-en/service-gsa-mobis 

BayFirst Solutions http://bayfirst.com/contracts/ 

Booz Allen Hamilton http://www.boozallen.com/about/doingbusiness/contract-vehicles/gsa-schedules 

CSC http://www.csc.com/public_sector/ds/11237-gsa_gwacs_idiq 

Deloitte http://www2.deloitte.com/us/en/pages/public-sector/solutions/gsa-schedules.html 

DRT Strategies http://www.drtstrategies.com/gsa-mobis 

Global Tech http://www.eglobaltech.com/contract-vehicles/ 

Man Tech Intl. http://www.mantech.com/contracts/Pages/gsaSchedules.aspx 

McKinsey & Company https://www.gsaadvantage.gov/ref_text/GS10F0118S/0MVCFD.2TVRNA_GS-10F-0118S_MCKINSEYGS10F0118SJUNE2014.PDF 

 

 
 
 
President G. W. Bush Jr. 

 
 
 

https://www.accenture.com/pl-en/service-gsa-mobis
https://www.accenture.com/pl-en/service-gsa-it-70.aspx
http://bayfirst.com/contracts/
http://www.boozallen.com/about/doingbusiness/contract-vehicles/gsa-schedules
http://www.csc.com/public_sector/ds/11237-gsa_gwacs_idiq
http://www2.deloitte.com/us/en/pages/public-sector/solutions/gsa-schedules.html
http://www.drtstrategies.com/gsa-mobis
http://www.eglobaltech.com/contract-vehicles/
http://www.mantech.com/contracts/Pages/gsaSchedules.aspx
https://www.gsaadvantage.gov/ref_text/GS10F0118S/0MVCFD.2TVRNA_GS-10F-0118S_MCKINSEYGS10F0118SJUNE2014.PDF
https://www.google.com/search?q=george+bush+jr&rlz=1C1SKPM_enUS442US447&oq=george+bush+&aqs=chrome.5.69i57j0l5.12478j0j7&sourceid=chrome&es_sm=0&ie=UTF-8


ACT Entitled to Guaranteed Minimum Reimbursement 
  Multiple Award Schedule Contract: GS-35F-0427R (IT) 

Page 9 of 11 
   
 

 

 
GSA is responsible for paying GMRs and not sandbagging funds.  The U.S. 
House of Representatives Small Business committee said GSA would distribute 
$3M in funds in 2013. Chairman Rep. Sam Graves, R.-Mo., said “"Although we’re 
extremely disappointed that this error has occurred, the General Services 
Administration has owned up to their mistake and will distribute payment this 
year."  
 
..not sandbagging funds. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SOURCE:  http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says  
 
 
 
 
 
 
 
 
 
 

http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/agencies/u-s-house-of-representatives
http://www.law360.com/agencies/u-s-house-of-representatives
https://graves.house.gov/
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says
http://www.law360.com/articles/442137/gsa-will-give-contractors-unpaid-minimums-house-says


ACT Entitled to Guaranteed Minimum Reimbursement 
  Multiple Award Schedule Contract: GS-35F-0427R (IT) 

Page 10 of 11 
   
 

 

 
 
ANOTHER EXAMPLE OF ..not sandbagging funds. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SOURCE:  http://www.bloomberg.com/bw/articles/2013-05-16/u-dot-s-dot-owes-small-contractors-3-million-says-graves 
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                                       UNITED STATES
                             SECURITIES AND EXCHANGE COMMISSION
                                   WASHINGTON, D.C. 20549

                                          FORM 10-K

  (Mark one)

  /X/ ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
      EXCHANGE ACT OF 1934
      For the fiscal year ended December 31, 2006

      OR

  / / TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
      EXCHANGE ACT OF 1934

       Commission file number:  333-132540-02

       Fremont Home Loan Trust 2006-C
       (exact name of issuing entity as specified in its charter)

       Fremont Mortgage Securities Corporation
       (exact name of the depositor as specified in its charter)

       Fremont Investment & Loan
       (exact name of the sponsor as specified in its charter)

  New York                                          54-2197930
  (State or other jurisdiction of                   54-2197931
  incorporation or organization)                    54-2197932



                                                    (I.R.S. Employer
                                                    Identification No.)

   c/o Wells Fargo Bank, N.A.
   9062 Old Annapolis Road
   Columbia, MD                                21045
  (Address of principal executive offices)    (Zip Code)

  Registrant's telephone number, including area code: (410) 884-2000

  Securities registered pursuant to Section 12(b) of the Act:

        NONE.

  Securities registered pursuant to Section 12(g) of the Act:

        NONE.

This report omits to disclose the Attestation Report of Fremont Investment and
Loan required by Rule 15d-18 of the Securities Exchange Act of 1934, as amended.

  Indicate by check mark if the registrant is a well-known seasoned issuer,
  as defined in Rule 405 of the Securities Act.

        Yes  ___     No  X

  Indicate by check mark if the registrant is not required to file reports
  pursuant to Section 13 or Section 15(d) of the Act.

        Yes  ___     No  X

  Indicate by check mark whether the registrant (1) has filed all reports
  required to be filed by Section 13 or 15(d) of the Securities Exchange
  Act of 1934 during the preceding 12 months (or for such shorter period
  that the registrant was required to file such reports), and (2) has been
  subject to such filing requirements for the past 90 days.

        Yes  X       No  ___



  Indicate by check mark if disclosure of delinquent filers pursuant to
  Item 405 of Regulation S-K ( 229.405 of this chapter) is not contained
  herein, and will not be contained, to the best of registrant's knowledge,
  in definitive proxy or information statements incorporated by reference
  in Part III of this Form 10-K or any amendment to this Form 10-K.

        Not applicable.

  Indicate by check mark whether the registrant is a large accelerated filer,
  an accelerated filer, or a non-accelerated filer. See definition of
  "accelerated filer and large accelerated filer" in Rule 12b-2 of the
  Exchange Act. (Check one):

  Large accelerated filer ___  Accelerated filer ___  Non-accelerated filer X

  Indicate by check mark whether the registrant is a shell company (as
  defined in Rule 12b-2 of the Act).

        Yes  ___     No  X

  State the aggregate market value of the voting and non-voting common
  equity held by non-affiliates computed by reference to the price at which
  the common equity was last sold, or the average bid and asked price of
  such common equity, as of the last business day of the registrant's most
  recently completed second fiscal quarter.

        Not applicable.

     Documents Incorporated by Reference

  List hereunder the following documents if incorporated by reference and
  the Part of the Form 10-K (e.g., Part I, Part II, etc.) into which the
  document is incorporated: (1)Any annual report to security holders; (2)
  Any proxy or information statement; and (3)Any prospectus filed pursuant
  to Rule 424(b) or (c) under the Securities Act of 1933. The listed
  documents should be clearly described for identification purposes (e.g.,
  annual report to security holders for fiscal year ended December 24, 1980).

        Not applicable.

                                   PART I



  Item 1.  Business.

            Omitted.

  Item 1A.  Risk Factors.

            Omitted.

  Item 1B.  Unresolved Staff Comments.

            None.

  Item 2.  Properties.

            Omitted.

  Item 3.  Legal Proceedings.

            Omitted.

  Item 4.  Submission of Matters to a Vote of Security Holders.

            Omitted.

                                PART II

  Item 5. Market for Registrant's Common Equity, Related Stockholder
          Matters and Issuer Purchases of Equity Securities.

            Omitted.

  Item 6.  Selected Financial Data.

            Omitted.

  Item 7.  Management's Discussion and Analysis of Financial Condition and
           Results of Operations.

            Omitted.



  Item 7A. Quantitative and Qualitative Disclosures About Market Risk.

            Omitted.

  Item 8.  Financial Statements and Supplementary Data.

            Omitted.

  Item 9.  Changes in and Disagreements With Accountants on Accounting and
           Financial Disclosure.

            Omitted.

  Item 9A. Controls and Procedures.

            Omitted.

  Item 9A(T). Controls and Procedures.

            Omitted.

  Item 9B. Other Information.

            Recent Events Relating to Fremont Investment & Loan

         Pursuant to a Form 12b-25 filed on March 2, 2007, Fremont General
Corporation ("Fremont General"), the parent of Fremont Investment & Loan
("Fremont"), announced that it was delaying the filing of its Annual Report on
Form 10-K for the fiscal year ended December 31, 2006.

         Fremont General also announced that, in light of the current operating
environment for subprime mortgage lenders and recent legislative and regulatory
events, Fremont intends to exit its subprime residential real estate lending
business. Fremont General is are engaged in discussions with various parties
regarding the sale or other disposition of the residential loan origination
platform and has engaged Credit Suisse Securities LLC in connection therewith;
however, there can be no assurance that Fremont General or its affiliates will
be able to enter into any transaction involving its residential loan origination
platform.



         Additionally, on March 7, 2006, Fremont General announced that it,
Fremont and Fremont General's wholly owned subsidiary, Fremont General Credit
Corporation, have consented to the terms of a cease and desist order issued by
the Federal Deposit Insurance Corporation without admitting to the allegations
contained therein. The cease and desist order requires, among other things,
Fremont to cease and desist from the following:

      * Operating with management whose policies and practices are
        detrimental to Fremont;

      * Operating Fremont without effective risk management policies and
        procedures in place in relation to Fremont's brokered subprime
        mortgage lending and commercial real estate construction lending
        businesses;

      * Operating with inadequate underwriting criteria and excessive risk in
        relation to the kind and quality of assets held by Fremont;

      * Operating without an accurate, rigorous and properly documented
        methodology concerning its allowance for loan and lease losses;

      * Operating with a large volume of poor quality loans;

      * Engaging in unsatisfactory lending practices;

      * Operating without an adequate strategic plan in relation to the
        volatility of Fremont's business lines and the kind and quality of
        assets held by Fremont;

      * Operating with inadequate capital in relation to the kind and quality
        of assets held by Fremont;

      * Operating in such a manner as to produce low and unsustainable earnings;

      * Operating with inadequate provisions for liquidity in relation to the
        volatility of Fremont's business lines and the kind and quality of
        assets held by Fremont;

      * Marketing and extending adjustable-rate mortgage products to subprime
        borrowers in an unsafe and unsound manner that greatly increases the
        risk that borrowers will default on the loans or otherwise cause losses
        to Fremont, including (1) adjustable-rate mortgage products that
        qualify borrowers for loans with low initial payments based on an
        introductory rate that will expire after an initial period, without
        adequate analysis of the borrower's ability to repay at the fully
        indexed rate, (2) adjustable-rate mortgage products containing features
        likely to require frequent refinancing to maintain affordable monthly



        payment or to avoid foreclosure, and (3) loans or loan arrangements
        with loan-to-value ratios approaching or exceeding 100 percent of the
        value of the collateral;

      * Making mortgage loans without adequately considering the borrower's
        ability to repay the mortgage according to its terms;

      * Operating in violation of Section 23B of the Federal Reserve Act, in
        that Fremont engaged in transactions with its affiliates on terms and
        under circumstances that in good faith would not be offered to, or
        would not apply to, nonaffiliated companies; and

      * Operating inconsistently with the Federal Deposit Insurance
        Corporation's Interagency Advisory on Mortgage Banking and Interagency
        Expanded Guidance for Subprime Lending Programs.

         The cease and desist order also requires Fremont to take a number of
steps, including (1) having and retaining qualified management; (2) limiting
Fremont General's and Fremont General Credit Corporation's representation on
Fremont's board of directors and requiring that independent directors comprise a
majority of Fremont's board of directors; (3) revising and implementing written
lending policies to provide effective guidance and control over Fremont's
residential lending function; (4) revising and implementing policies governing
communications with consumers to ensure that borrowers are provided with
sufficient information; (5) implementing control systems to monitor whether
Fremont's actual practices are consistent with its policies and procedures; (6)
implementing a third-party mortgage broker monitoring program and plan; (7)
developing a five-year strategic plan, including policies and procedures for
diversifying Fremont's loan portfolio; (8) implementing a policy covering
Fremont's capital analysis on subprime residential loans; (9) performing
quarterly valuations and cash flow analyses on Fremont's residual interests and
mortgage servicing rights from its residential lending operation, and obtaining
annual independent valuations of such interests and rights; (10) limiting
extensions of credit to certain commercial real estate borrowers; (11)
implementing a written lending and collection policy to provide effective
guidance and control over Fremont's commercial real estate lending function,
including a planned material reduction in the volume of funded and unfunded
nonrecourse lending and loans for condominium conversion and construction as a
percentage of Tier I capital; (12) submitting a capital plan that will include a
Tier I capital ratio of not less than 14% of Fremont's total assets; (13)
implementing a written profit plan; (14) limiting the payment of cash dividends
by Fremont without the prior written consent of the Federal Deposit Insurance
Corporation and the Commissioner of the California Department of Financial
Institutions; (15) implementing a written liquidity and funds management policy
to provide effective guidance and control over Fremont's liquidity position and
needs; (16) prohibiting the receipt, renewal or rollover of brokered deposit
accounts without obtaining a Brokered Deposit Waiver approved by the Federal



Deposit Insurance Corporation; (17) reducing adversely classified assets; and
(18) implementing a comprehensive plan for the methodology for determining the
adequacy of the allowance for loan and lease losses.

         Further, Fremont General is analyzing, in connection with the
preparation of Fremont General's consolidated financial statements as of and for
the period ended December 31, 2006, the Federal Deposit Insurance Corporation's
criticism with respect to Fremont General's methodology for determining the
carrying value of Fremont General's residential real estate loans held for sale.

         In addition, on March 5, 2007, Moody's Investors Service, Inc.
downgraded Fremont's residential primary servicer rating for subprime mortgage
loans to "SQ4+" from "SQ3+" and placed such rating on review for possible
further downgrade and on March 6, 2007, Fitch Ratings, Inc. downgraded Fremont's
residential primary servicer rating for subprime mortgage loans to "RPS4" from
"RPS3+" and placed such rating on "Watch Negative", indicating that further
downgrades of such rating are possible.

                                PART III

  Item 10. Directors, Executive Officers and Corporate Governance.

            Omitted.

  Item 11. Executive Compensation.

            Omitted.

  Item 12. Security Ownership of Certain Beneficial Owners and
           Management and Related Stockholder Matters.

            Omitted.

  Item 13. Certain Relationships and Related Transactions, and Director
           Independence.

            Omitted.

  Item 14. Principal Accounting Fees and Services.

            Omitted.



                ADDITIONAL DISCLOSURE ITEMS FOR REGULATION AB

  Item 1112(b) of Regulation AB, Significant Obligor Financial Information.

            No single obligor represents more than 10% of the pool assets held
            by this transaction.

  Item 1114(b)(2) and 1115(b) of Regulation AB, Significant Enhancement
             Provider Financial Information.

            No entity or group of affiliated entities provides any external
            credit enhancement, uses any derivative instruments or other support
            for the certificates within this transaction.

  Item 1117 of Regulation AB, Legal Proceedings.

            The registrant knows of no material pending legal proceedings
            involving the Trust and all parties related to such Trust, other
            than routine litigation incidental to the duties of those respective
            parties.

  Item 1119 of Regulation AB, Affiliations and Certain Relationships and
             Related Transactions.

            None.

  Item 1122 of Regulation AB, Compliance with Applicable Servicing Criteria.

            The servicing criteria have been completed within the manner stated
            in the governing documents and are attached hereto under Item 15 and
            as otherwise disclosed below.

            The 1122 statements for Wells Fargo Bank, National Association
            (Corporate Trust Services) has disclosed material noncompliance
            with criterion 1122(d)(3)(i), as applicable to the Company during



            the twelve months ended December 31. 2006.  Certain monthly
            investor or remittance reports included errors in the calculation
            and/or the reporting of delinquencies for the pool assets.

            This report on Form 10-K omits the Item 1122(b) attestation report
            (the "Attestation Report") required by Regulation AB for Fremont
            Investment & Loan ("Fremont"),  as servicer of the mortgage loans
            under the pooling and servicing agreement dated September 1, 2006.

            On March 27, 2007, Grant Thornton LLP ("Grant Thornton") advised
            Fremont General Corporation (the "Company") that Grant Thornton was
            resigning from its position as the Company's independent registered
            public accounting firm. At such time, Grant Thornton also advised
            the Company that it was resigning  from its  engagement to deliver
            its Attestation Report pursuant to Item 1122(b) of Regulation AB.
            Grant Thornton was engaged to deliver an Attestation Report
            pursuant to an engagement letter dated December 4, 2006.

            During the conversation in which Grant Thornton communicated to the
            Company's management that Grant Thornton was resigning as its
            independent registered public accounting firm, Grant Thornton said
            that in light of significant events that have occurred at the
            Company, including significant changes in the environment in which
            the Company currently operates in, Grant Thornton needed to expand
            significantly  the scope of its audit with respect to the Company.
            No explanation or information was given as to Grant Thornton's
            decision to not deliver the Attestation Report.

            Fremont is contractually  obligated to provide an Attestation
            Report by a registered  public accounting firm related to its
            assessment of compliance.  Fremont has filed its Management's
            Assertion delivered to Grant Thornton under the current 10-K filing.
            Fremont has taken the following measures in an attempt to obtain
            the Attestation Report meeting the Item 1122(b) requirements:
            multiple discussions with various members of Grant Thornton
            requesting an explanation as to Grant Thornton's decision not to
            deliver the Attestation Report, request for Grant Thornton to
            reconsider such decision and to seek alternative registered public
            accounting firms to issue the Attestation Report.  Despite these
            measures, Fremont will not be able to deliver the Attestation Report
            on or prior to the 10-K filing deadline.

            The Registrant cannot obtain a compliant Attestation Report through
            any other steps available to it without unreasonable effort or
            expense.  Fremont and the Registrant continue to work to obtain the



            Attestation Report by no later than the extended filing deadline
            of April 17, 2007.

  Item 1123 of Regulation AB, Servicer Compliance Statement.

            The servicer compliance statements have been completed within the
            manner stated in the governing documents and are attached hereto
            under Item 15.

                                PART IV

  Item 15. Exhibits, Financial Statement Schedules.

   (a) Exhibits

     (31) Rule 13a-14(d)/15d-14(d) Certifications.

    (33) Reports on assessment of compliance with servicing criteria for
         asset-backed securities.

      <TABLE>

      <s>         <c>
      a) Fremont Investment & Loan, as Servicer <F1>
      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont Investment & Loan, as Sub-Contractor <
      c) Wells Fargo Bank, N.A., as Master Servicer <F1>
      d) Wells Fargo Bank, N.A., as Trust Administrator <F1>
      e) Wells Fargo Bank, N.A., as Custodian <F1>

      </TABLE>

     (34) Attestation reports on assessment of compliance with servicing
          criteria for asset-backed securities.

      <TABLE>

      <s>        <c>



      a) Fremont Investment & Loan, as Servicer <F1>
      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont Investment & Loan, as Sub-Contractor <
      c) Wells Fargo Bank, N.A., as Master Servicer <F1>
      d) Wells Fargo Bank, N.A., as Trust Administrator <F1>
      e) Wells Fargo Bank, N.A., as Custodian <F1>

      </TABLE>

     (35) Servicer compliance statement.

      <TABLE>

      <s>         <c>
      a) Fremont Investment & Loan, as Servicer <F1>
      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont Investment & Loan, as Sub-Contractor <
      c) Wells Fargo Bank, N.A., as Master Servicer <F1>
      d) Wells Fargo Bank, N.A., as Trust Administrator <F1>
      e) Wells Fargo Bank, N.A., as Custodian <F2>

      </TABLE>

   (b) Not applicable.

   (c) Omitted.

  <F1> Filed herewith.

  <F2> The Servicing Function Participant of the deal is not required
       under Regulation AB to provide such documentation.

                                SIGNATURES

  Pursuant to the requirements of Section 13 or 15(d) of the Securities
  Exchange Act of 1934, the registrant has duly caused this report to be
  signed on its behalf by the undersigned, thereunto duly authorized.

    Fremont Mortgage Securities Corporation
    (Depositor)

    /s/ Patrick E. Lamb
    Patrick E. Lamb, Vice President



    Date:      April 2, 2007

  Exhibit Index

  Exhibit No.
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    (33) Reports on assessment of compliance with servicing criteria for
         asset-backed securities.

      <TABLE>

      <s>         <c>
      a) Fremont Investment & Loan, as Servicer
      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont Investment & Loan
      c) Wells Fargo Bank, N.A., as Master Servicer
      d) Wells Fargo Bank, N.A., as Trust Administrator
      e) Wells Fargo Bank, N.A., as Custodian
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     (34) Attestation reports on assessment of compliance with servicing
          criteria for asset-backed securities.

      <TABLE>

      <s>        <c>
      a) Fremont Investment & Loan, as Servicer
      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont Investment & Loan
      c) Wells Fargo Bank, N.A., as Master Servicer
      d) Wells Fargo Bank, N.A., as Trust Administrator
      e) Wells Fargo Bank, N.A., as Custodian

      </TABLE>

     (35) Servicer compliance statement.

      <TABLE>

      <s>         <c>
      a) Fremont Investment & Loan, as Servicer
      c) Wells Fargo Bank, N.A., as Master Servicer
      d) Wells Fargo Bank, N.A., as Trust Administrator



      </TABLE>

  EX-31 Rule 13a-14(d)/15d-14(d) Certifications

  I, Patrick E. Lamb, certify that:

  1. I have reviewed this report on Form 10-K and all reports on Form 10-D
     required to be filed in respect of the period covered by this report
     on Form 10-K of Fremont Home Loan Trust 2006-C (the "Exchange Act
     periodic reports");

  2. Based on my knowledge, the Exchange Act periodic reports, taken as a
     whole, do not contain any untrue statement of a material fact or omit
     to state a material fact necessary to make the statements made, in
     light of the circumstances under which such statements were made, not
     misleading with respect to the period covered by this report;

  3. Based on my knowledge, all of the distribution, servicing and other
     information required to be provided under Form 10-D for the period
     covered by this report is included in the Exchange Act periodic
     reports;

  4. Based on my knowledge and the servicer compliance statements required
     in this report under Item 1123 of Regulation AB, and except as
     disclosed in the Exchange Act periodic reports, the servicers have
     fulfilled their obligations under the servicing agreements; and

  5. All of the reports on assessment of compliance with servicing
     criteria for asset-backed securities and their related attestation
     reports on assessment of compliance with servicing criteria for
     asset-backed securities required to be included in this report in
     accordance with Item 1122 of Regulation AB and Exchange Act Rules
     13a-18 and 15d-18 have been included as an exhibit to this report,
     except as otherwise disclosed in this report.  Any material instances
     of noncompliance described in such reports have been disclosed in
     this report on Form 10-K.

     In giving the certifications above, I have reasonably relied on
     information provided to me by the following unaffiliated parties:
     Wells Fargo Bank, N.A. as Master Servicer and Wells Fargo Bank, N.A.
     as Trust Administrator.

     Dated:    April 2, 2007

     /s/ Patrick E. Lamb
     Signature



     Vice President
     Title

EX-33 (a)
(logo) FREMONT
INVESTMENT & LOAN

Management's Assertion on Compliance
with the Specified Minimum Servicing Standards Set Forth in the
Regulation AB

Report of Management

We, as members of management of Fremont Investment & Loan (the "Company"), are
responsible for complying with the minimum servicing standards identified in the
attached Exhibit A (the "specified minimum servicing standards") as set forth in
Regulation AB. We are also responsible for establishing and maintaining
effective internal control over compliance with these specified minimum
servicing standards. We have performed an evaluation of the Company's
compliance with the specified minimum servicing standards as of December 31,
2006 and for the year then ended. Based on this evaluation, we assert that
during the year ended December 31, 2006, the Company complied, in all material
respects, with the specified minimum servicing standards, except as described
below.

The specified minimum servicing standards require that payments received by
borrowers be remitted to the appropriate accounts maintained pursuant to the
transaction documents. During the year ended December 31, 2006, 709 payments
were not remitted to the appropriate collection accounts in a timely manner.
Upon review of the 709 payment not remitted to the appropriate collection
account and the total number of payments processed during 2006 of 1,377,091, the
709 payments represent .060% of the total number of loan payment received by FIL
during 2006. Therefore, management has concluded this error is immaterial and a
non-reportable occurrence.

In addition, the specified minimum servicing standards require the proper
adjustment of an adjustable rate mortgage loan pursuant to the terms of the
related mortgage note. During the year ended December 31, 2006, one rate
adjustment for a mortgage loan covered under the Servicemembers Civil Relief
Act, as amended, was suppressed and the rate was not reset to the correct
adjusted rate in a timely manner. Upon review of this exception, we noted that
for the year ended December 31, 2006, a total of only 46 mortgage loans were
subject to the Servicemembers Civil Relief Act, as amended, as compared to a
total number of mortgage loans serviced by Fremont of approximately 1.3 million
for the year ended December 31, 2006. Therefore, management has concluded this



error to be immaterial and a non-reportable occurrence. We therefore concluded
that the Company complied with the specified minimum servicing standards in all
material respects.

As of December 31, 2006 and for the year then ended, the Company had in effect a
fidelity bond in the amount of $30,000,000 and an errors and omissions policy in
the amount $10,000,000.

/s/ Kyle R. Walker
Kyle R. Walker
President and Chief Executive Officer

/s/ David S. Gordon
David S. Gordon
Senior Vice President, Loan Administration & Servicing

/s/ John Alkire
John Alkire
Senior Vice President, Loan Servicing

28-Feb-07

LEGAL * 2727 E. IMPERIAL HWY * BREA, CA 92821

Member FDIC * Serving our customers since 1937
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Certification Regarding Compliance with Applicable Servicing Criteria

1.      Fremont Investment & Loan (the "Servicer") is responsible for assessing
        compliance by it with the servicing criteria applicable to it under
        paragraph (d) of Item 1122 of Regulation AB as set forth in Exhibit A
        hereto in connection with asset-backed securities transactions involving
        first lien residential mortgage loans listed on Exhibit B hereto;

2.      The Servicer has engaged certain vendors (the "Vendors") to perform
        specific, limited or scripted activities as of and for the period ending
        December 31, 2006, and the Servicer elects to take responsibility for



        assessing compliance with the servicing criteria or portion of the
        servicing criteria applicable to such Vendors as set forth in Exhibit A
        hereto, except with respect to certain services done by LandAmerica, as
        covered in their Report on Assessment of Compliance attached hereto as
        Exhibit C;

3.      Except as set forth in paragraph 4 below, the Servicer used the criteria
        set forth in paragraph (d) of Item 1122 of Regulation AB to assess the
        compliance with the applicable servicing criteria;

4.      The criteria on Exhibit A hereto described as inapplicable to the
        Servicer based on the activities it performs with respect to
        asset-backed securities transactions involving first lien residential
        mortgage loans has not been certified pursuant to this certification;

5.      The Servicer has complied, in all material respects, with the applicable
        servicing criteria as of and for the period ending December 31, 2006;

6.      The Servicer has not identified and is not aware of any material
        instance of noncompliance by the Vendors with the applicable servicing
        criteria as of and for the period ending December 31, 2006;

7.      The Servicer has not identified any material deficiency in its policies
        and procedures to monitor the compliance by the Vendors with the
        applicable servicing criteria for the period ending December 31, 2006;
        and

8.      A registered public accounting firm has issued an attestation report on
        the Servicer's assessment of compliance with the applicable servicing
        criteria as of and for the period ending December 31, 2006, which
        attestation report is included on Exhibit D attached hereto.

28-Feb-07

Fremont Investment & Loan
By: /s/ John Alkire
John Alkire
Senior Vice President, Loan Servicing

LEGAL * 2727 E. IMPERIAL HWY * BREA, CA 92821

Member FDIC * Serving our customers since 1937
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EXHIBIT A

SERVICING CRITERIA TO BE ADDRESSED IN ASSESSMENT OF COMPLIANCE

The assessment of compliance to be delivered by the Servicer shall address, at
a minimum, the criteria identified as below as "Applicable Servicing Criteria."

<Table>
<Caption>
<s>             <c>

                                                                                                          APPLICABLE
                                                        SERVICING CRITERIA                             SERVICING CRITERIA
Reference                                                    Criteria

General Servicing Considerations

1122(d)(1)(i)      Policies and procedures are instituted to monitor any performance or other                  X
                   triggers and events of default in accordance with the transaction
                   agreements.

1122(d)(1)(ii)     If any material servicing activities are outsourced to third parties,                       X
                   policies and procedures are instituted to monitor the third party's
                   performance and compliance with such servicing activities.

1122(d)(1)(iii)    Any requirements in the transaction agreements to maintain a back-up                       N/A
                   servicer for the mortgage loans are maintained.

1122(d)(1)(iv)     A fidelity bond and errors and omissions policy is in effect on the party                   X
                   participating in the servicing function throughout the reporting period in
                   the amount of coverage required by and otherwise in accordance with the
                   terms of the transaction agreements.

Cash Collection and Administration

1122(d)(2)(i)      Payments on mortgage loans are deposited into the appropriate custodial                     X
                   bank accounts and related bank clearing accounts no more than two business
                   days following receipt, or such other number of days specified in the
                   transaction agreements.

1122(d)(2)(ii)     Disbursements made via wire transfer on behalf of an obligor or to an                       X
                   investor are made only by authorized personnel.

1122(d)(2)(iii)    Advances of funds or guarantees regarding collections, cash flows or                        X
                   distributions, and any interest or other fees charged for such advances,



                   are made, reviewed and approved as specified in the transaction agreements.

1122(d)(2)(iv)     The related accounts for the transaction, such as cash reserve accounts or                  X
                   accounts established as a form of overcollateralization, are separately
                   maintained (e.g., with respect to commingling of cash) as set forth in the
                   transaction agreements.

1122(d)(2)(v)      Each custodial account is maintained at a federally insured depository                      X
                   institution as set forth in the transaction agreements. For purposes of
                   this criterion, "federally insured depository institution" with respect to
                   a foreign financial institution means a foreign financial institution that
                   meets the requirements of Rule 13k-1(b)(1) of the Securities Exchange Act.

1122(d)(2)(vi)     Unissued checks are safeguarded so as to prevent unauthorized access.                       X

1122(d)(2)(vii)    Reconciliations are prepared on a monthly basis for all asset-backed                        X
                   securities related bank accounts, including custodial accounts and related
                   bank clearing accounts. These reconciliations are (A) mathematically
                   accurate; (B) prepared within 30 calendar days after the bank statement
                   cutoff date, or such other number of days specified in the transaction
                   agreements; (C) reviewed and approved by someone other than the person who
                   prepared the reconciliation; and (D) contain explanations for reconciling
                   items. These reconciling items are resolved within 90 calendar days of
                   their original identification, or such other number of days specified in
                   the transaction agreements.
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                                                                                                          APPLICABLE
                                                        SERVICING CRITERIA                             SERVICING CRITERIA
Reference                                                    Criteria

Investor Remittances and Reporting

1122(d)(3)(i)      Reports to investors, including those to be filed with the Commission, are                  X
                   maintained in accordance with the transaction agreements and applicable
                   Commission requirements. Specifically, such reports (A) are prepared in
                   accordance with timeframes and other terms set forth in the transaction
                   agreements; (B) provide information calculated in accordance with the terms
                   specified in the transaction agreements; (C) are filed with the Commission
                   as required by its rules and regulations; and (D) agree with investors' or
                   the trustee's records as to the total unpaid principal balance and number
                   of mortgage loans serviced by the Servicer.

1122(d)(3)(ii)     Amounts due to investors are allocated and remitted in accordance with                      X



                   timeframes, distribution priority and other terms set forth in the
                   transaction agreements,

1122(d)(3)(iii)    Disbursements made to an investor are posted within two business days to                    X
                   the Servicer's investor records, or such other number of days specified in
                   the transaction agreements.

1122(d)(3)(iv)     Amounts remitted to investors per the investor reports agree with cancelled                 X
                   checks, or other form of payment, or custodial bank statements.

Pool Asset Administration

1122(d)(4)(i)      Collateral or security on mortgage loans is maintained as required by the                   X
                   transaction agreements or related mortgage loan documents.

1122(d)(4)(ii)     Mortgage loan and related documents are safeguarded as required by the                      X
                   transaction agreements

1122(d)(4)(iii)    Any additions, removals or substitutions to the asset pool are made,                        X
                   reviewed and approved in accordance with any conditions or requirements in
                   the transaction agreements.

1122(d)(4)(iv)     Payments on mortgage loans, including any payoffs, made in accordance with                  X
                   the related mortgage loan documents are posted to the Servicer's obligor
                   records maintained no more than two business days after receipt, or such
                   other number of days specified in the transaction agreements, and allocated
                   to principal, interest or other items (e.g., escrow) in accordance with the
                   related mortgage loan documents.

1122(d)(4)(v)      The Servicer's records regarding the mortgage loans agree with the                          X
                   Servicer's records with respect to an obligor's unpaid principal balance.

1122(d)(4)(vi)     Changes with respect to the terms or status of an obligor's mortgage loans                  X
                   (e.g., loan modifications or re-agings) are made, reviewed and approved by
                   authorized personnel in accordance with the transaction agreements and
                   related pool asset documents.

1122(d)(4)(vii)    Loss mitigation or recovery actions (e.g., forbearance plans, modifications                 X
                   and deeds in lieu of foreclosure, foreclosures and repossessions, as
                   applicable) are initiated, conducted and concluded in accordance with the
                   timeframes or other requirements established by the transaction agreements.

1122(d)(4)(viii)   Records documenting collection efforts are maintained during the period a                   X
                   mortgage loan is delinquent in accordance with the transaction agreements.
                   Such records are maintained on at least a monthly basis, or such other
                   period specified in the transaction agreements, and describe the entity's
                   activities in monitoring delinquent mortgage loans including, for example,



                   phone calls, letters and payment rescheduling plans in cases where
                   delinquency is deemed temporary (e.g., illness or unemployment).

1122(d)(4)(ix)     Adjustments to interest rates or rates of return for mortgage loans with                    X
                   variable rates are computed based on the related mortgage loan documents.
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                                                                                                          APPLICABLE
                                                        SERVICING CRITERIA                             SERVICING CRITERIA
Reference                                                    Criteria

1122(d)(4)(x)      Regarding any funds held in trust for an obligor (such as escrow accounts):                 X
                   (A) such funds are analyzed, in accordance with the obligor's mortgage loan
                   documents, on at least an annual basis, or such other period specified in
                   the transaction agreements; (B) Interest on such funds is paid, or
                   credited, to obligors in accordance with applicable mortgage loan documents
                   and state laws; and (C) such funds are returned to the obligor within 30
                   calendar days of full repayment of the related mortgage loans, or such
                   other number of days specified in the transaction agreements.

1122(d)(4)(xi)     Payments made on behalf of an obligor (such as tax or insurance payments)                   X
                   are made on or before the related penalty or expiration dates, as indicated
                   on the appropriate bills or notices for such payments, provided that such
                   support has been received by the servicer at least 30 calendar days prior
                   to these dates, or such other number of days specified in the transaction
                   agreements,

1122(d)(4)(xii)    Any late payment penalties in connection with any payment to be made on                     X
                   behalf of an obligor are paid from the servicer's funds and not charged to
                   the obligor, unless the late payment was due to the obligor's error or
                   omission.

1122(d)(4)(xiii)   Disbursements made on behalf of an obligor are posted within two business                   X
                   days to the obligor's records maintained by the servicer, or such other
                   number of days specified in the transaction agreements.

1122(d)(4)(xiv)    Delinquencies, charge-offs and uncollectible accounts are recognized and                    X
                   recorded in accordance with the transaction agreements.

1122(d)(4)(xv)     Any external enhancement or other support, identified in Item 1114(a)(1)                   N/A
                   through (3) or Item 1115 of Regulation AB, is maintained as set forth in
                   the transaction agreements.



</Table>
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EXHIBIT B

FREMONT
* 2006-A
* 2006-B
* 2006-C
* 2006-D
* 2006-E
* 2005-A
* 2005-B
* 2005-C
* 2005-D
* 2005-E
* 2004-A
* 2004-B
* 2004-C
* 2004-D
* 2003-A
* 2003-B

CARRINGTON
* 2005-FRE1
* 2006-FRE1
* 2006-FRE2

CREDIT SUISSE DLJ/CSFB
* CSFB 2004-FRE1

DEUTSCHE
* ACE-2006FM1
* Interim - ACE-2006FM2

GREENWICH
* Interim - Fremont Home Loan Trust 2006-1
* Fremont Home Loan Trust 2006-2
* Interim - Fremont Home Loan Trust 2006-3



GOLDMAN SACHS
* GSAMP 2006-FM2
* GSAMP 2006-FM3
* Interim - GSAMP 2006-HE2
* Interim - GSAMP 2006-HE3

SOCIETE GENERAL
* Interim - SGMS 2006-FRE2

LEGAL * 2727 E. IMPERIAL HWY * BREA, CA 92821

Member FDIC * Serving our customers since 1937
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EXHIBIT 1

FREMONT
* Fremont Home Loan Trust 2006-A pursuant to a Pooling & Servicing Agreement
  dated May 1, 2006, among Financial Asset Securities Corp as Depositor, Fremont
  Investment & Loan as Sponsor, Wells Fargo Bank, N.A. as Master Servicer and
  HSBC Bank USA, National Association as Trustee
* Fremont Home Loan Trust 2006-B pursuant to a Pooling & Servicing Agreement
  dated August 1, 2006, among Fremont Mortgage Securities Corporation as
  Depositor, Fremont Investment & Loan as Originator, Wells Fargo Bank, N.A. as
  Master Servicer and HSBC Bank USA, National Association as Trustee
* Fremont Home Loan Trust 2006-C pursuant to a Pooling & Servicing Agreement
  dated September 1, 2006, among Fremont Mortgage Securities Corporation as
  Depositor, Fremont Investment & Loan as Originator, Wells Fargo Bank, N.A. as
  Master Servicer and HSBC Bank USA, National Association as Trustee
* Fremont Home Loan Trust 2006-D pursuant to a Pooling & Servicing Agreement
  dated November 1, 2006, among Fremont Mortgage Securities Corporation as
  Depositor, Fremont Investment & Loan as Sponsor, Wells Fargo Bank, N.A. as
  Master Servicer and HSBC Bank USA, National Association as Trustee
* Fremont Home Loan Trust 2006-E pursuant to a Pooling & Servicing Agreement
  dated December 1, 2006, among Fremont Mortgage Securities Corporation as
  Depositor, Fremont Investment & Loan as Sponsor, Wells Fargo Bank, N.A. as
  Master Servicer and HSBC Bank USA, National Association as Trustee
* Fremont Home Loan Trust 2005-A pursuant to a Pooling & Servicing Agreement
  dated February 1, 2005, among Fremont Mortgage Securities Corporation, Fremont
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
  Association



* Fremont Home Loan Trust 2005-B pursuant to a Pooling & Servicing Agreement
  dated May 1, 2005, among Fremont Mortgage Securities Corporation, Fremont
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
  Association
* Fremont Home Loan Trust 2005-C pursuant to a Pooling & Servicing Agreement
  dated July 1, 2005, among Fremont Mortgage Securities Corporation, Fremont
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
  Association
* Fremont Home Loan Trust 2005-D pursuant to a Pooling & Servicing Agreement
  dated November 1, 2005, among Fremont Mortgage Securities Corporation, Fremont
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
  Association
* Fremont Home Loan Trust 2005-E pursuant to a Pooling & Servicing Agreement
  dated December 1, 2005, among Fremont Mortgage Securities Corporation, Fremont
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
  Association
* Fremont Home Loan Trust 2004-A pursuant to a Pooling & Servicing Agreement
  dated February 1, 2004, among GS Mortgage Securities Corp., Fremont Investment
  & Loan, Wells Fargo Bank Minnesota, National Association and HSBC Bank USA
* Fremont Home Loan Trust 2004-B pursuant to a Pooling & Servicing Agreement
  dated May 1, 2004, among Financial Asset Securities Corp., Fremont Investment
  & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA
* Fremont Home Loan Trust 2004-C pursuant to a Pooling & Servicing Agreement
  dated August 1, 2004, among Fremont Mortgage Securities Corporation, Fremont
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
  Association
* Fremont Home Loan Trust 2004-D pursuant to a Pooling & Servicing Agreement
  dated November 1, 2004, among Fremont Mortgage Securities Corporation, Fremont
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
  Association
* Fremont Home Loan Trust 2003-A pursuant to a Pooling & Servicing Agreement
  dated August 1, 2003, among Financial Asset Securities Corp., Fremont
  Investment & Loan, Wells Fargo Bank Minnesota, National Association and HSBC
  Bank USA
* Fremont Home Loan Trust 2003-B pursuant to a Pooling & Servicing Agreement
  dated November 1, 2003, among Asset Backed Securities Corporation, Fremont
  Investment & Loan, Wells Fargo Bank Minnesota, National Association and HSBC
  Bank USA

CARRINGTON
* Carrington Mortgage Loan Trust 2005-FRE1 pursuant to a Pooling & Servicing
  Agreement dated October 1, 2005, among Stanwich Asset Acceptance Company,
  L.L.C., Deutsche Bank National Trust Company and Fremont Investment & Loan
* Carrington Mortgage Loan Trust 2006-FRE1 pursuant to a Pooling & Servicing
  Agreement dated June 1, 2006, among Stanwich Asset Acceptance Company, L.L.C.,
  Fremont Investment & Loan And Wells Fargo Bank, N.A.
* Carrington Mortgage Loan Trust 2006-FRE2 pursuant to a Pooling & Servicing



  Agreement dated October 1, 2006, among Stanwich Asset Acceptance Company,
  L.L.C., Fremont Investment & Loan and Wells Fargo Bank, N.A.

CREDIT SUISSE - DLJ/CSFB
* CSFB Home Equity Pass-Through Certificates 2004-FRE1 pursuant to a Pooling &
  Servicing Agreement dated August 1, 2004, among Credit Suisse First Boston
  Mortgage Securities Corp., DLJ Mortgage Capital, INC., Fremont Investment &
  Loan, Wells Fargo Bank, N.A., The Murrayhill Company, and U.S. Bank National
  Association

(REVISED - 3/22/07)
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DEUTSCHE
* ACE Securities Corp. Home Equity Loan Trust 2006 FM1 pursuant to a Pooling &
  Servicing Agreement dated August 1, 2006, among ACE Securities Corp., Fremont
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
  Association
* Interim - DB Structured Products, Inc Series 2006 FM2 pursuant to a Mortgage
  Loan Purchase and Interim Servicing Agreement dated May 1, 2004, among Fremont
  Investment & Loan and DB Structured Products, Inc.
* Interim - DB Structured Products, Inc Series 2006 HE1 pursuant to Master
  Mortgage Loan Purchase and Interim Servicing Agreement dated May 1, 2004,
  among Fremont Investment & Loan and DB Structured Products, Inc.

GREENWICH
* Interim - Fremont Home Loan Trust 20061 pursuant to a Mortgage Loan Purchase
  and Interim Servicing Agreement dated December 1, 2005, among Financial Asset
  Securities Corp., Fremont Investment & Loan, Deutsche Bank National Trust
  Company and Wells Fargo Bank
* Fremont Home Loan Trust 2006-2 pursuant to a Pooling & Servicing Agreement
  dated April 1, 2006, among Fremont Investment & Loan and Greenwich Capital
  Financial Products, Inc.
* Interim - Fremont Home Loan Trust 2006-3 pursuant to a Mortgage Loan Purchase
  and Interim Servicing Agreement dated December 1, 2005, among Fremont
  Investment & Loan And Greenwich Capital Financial Products, Inc.

GOLDMAN SACHS
* GSAMP Trust 2006-FM2 pursuant to a Pooling & Servicing Agreement dated
  September 1, 2006, among GS Mortgage Securities Corp., Fremont Investment &
  Loan, Deutsche Bank National Trust Company and Wells Fargo Bank
* GSAMP Trust 2006-FM3 pursuant to a Pooling & Servicing Agreement dated
  December 1, 2006, among GS Mortgage Securities Corp., Fremont Investment &
  Loan, Deutsche Bank National Trust Company and Wells Fargo Bank



* Interim - GSAMP Trust 2006-HE2 pursuant to a Amended and Restated Flow
  Mortgage Loan Purchase and Warranties Agreement dated January 1, 2006, among
  Goldman Sachs Mortgage Company and Fremont Investment & Loan
* Interim - GSAMP Trust 2006-HE3 pursuant to a Amended and Restated Flow
  Mortgage Loan Purchase and Warranties Agreement dated January 1, 2006, among
  Goldman Sachs Mortgage Company and Fremont Investment & Loan

SOCIETE GENERAL
* Interim - SG Mortgage Finance Corp. 2006-FRE2 pursuant to a Amended Mortgage
  Loan Purchase and Interim Servicing Agreement dated June 21, 2006, among
  Fremont Investment & Loan and SG Mortgage Finance Corp.

(REVISED - 3/22/07)
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EX-33 (b)
Report on Assessment of Compliance

with Regulation AB Servicing Criteria

1. The undersigned authorized officer of LandAmerica Tax and Flood Services,
Inc. (the "Company") is responsible for assessing the Company's compliance with
the applicable servicing criteria as defined in 17 CFR Part 229 Section 1122(d)
(4) (xi) and 1122(d) (4) (xii) (the "Regulation AB Servicing Criteria") for
residential mortgage backed securities for which the Company served as
third-party property tax payment provider on the underlying collateral (the
"Platform"). Except as set forth in the preceding sentence, the servicing
criteria set forth in 17 CFR Part 229 Section 1122(d) are not applicable to the
activities the Company performed with respect to the Platform.

2. The Company used the criteria in 17 CFR Part 229 Section 1122(d) to assess
the compliance with the Regulation AB Servicing Criteria.

3. Under one of the services offered by the Company, some customers may elect to
remit tax payments directly to tax agencies without having the Company remit
those property tax payments through our tax payment service. We refer to these
customers as "non-outsourced servicer customers." With respect to these
non-outsourced customers and the services the Company delivered pursuant to the
servicing criteria set forth in 17 CFR Part 229 Section 1122(d)(4)(xi), the
Company's assertion is strictly limited to its processing of tax payments



submitted through the Company's tax payment service.

4. With respect to servicing criteria set forth in 17 CFR Part 229 Section
1122(d)(4)(xii), the Company's assertion is strictly limited to its processing
of property tax penalty payments. The Company has determined that its servicer
customers may also have access to systems that enable those servicers to process
penalties through obligor escrow accounts. Management's assessment of compliance
does not relate to the actual or potential activities of other parties with
access to obligor escrow accounts.

5. Based on such assessment, management believes that, as of and for the year
ended December 31, 2006, the Company has complied in all material respects with
the Regulation AB Servicing Criteria related to the servicing of the Platform.

6. The registered public accounting firm of Grant Thornton, LLP, has issued an
attestation report on the Company's assessment of compliance with the Regulation
AB Servicing Criteria as of and for the year ended December 31, 2006.

Date: February 20, 2007

LandAmerica Tax and Flood Services, Inc.

By: /s/ Bob Ige
Name: Bob Ige
Its:  Executive Vice President

EX-33 (c)
(logo) WELLS FARGO

Corporate Trust Services
9062 Old Annapolis Road
Columbia, MD 21045-1951
410 884-2000
410 715-2380 Fax

Wells Fargo Bank, N.A.

ASSESSMENT OF COMPLIANCE WITH APPLICABLE SERVICING CRITERIA

Corporate Trust Services division of Wells Fargo Bank, National Association (the
"Company") provides this assessment of compliance with the following applicable
servicing criteria set forth in Item 1122(d) of Regulation AB promulgated by
the Securities and Exchange Commission. Management has determined that the



servicing criteria are applicable in regards to the servicing platform for the
period as follows:

Platform: Publicly-issued (i.e., transaction-level reporting initially required
under the Securities Exchange Act of 1934, as amended) residential
mortgage-backed securities, commercial mortgage-backed securities and other
asset-backed securities, for which the Company provides master servicing,
trustee, securities administration or paying agent services, excluding
transactions issued by any agency or instrumentality of the U.S. government or
any government sponsored entity (the "Platform").

Applicable Servicing Criteria: All servicing criteria set forth in Item 1122(d),
to the extent required in the related transaction agreements or required by the
Item 1122(d) servicing criteria in regards to the activities performed by the
Company, except for the following criteria: 1122(d)(1)(iii), 1122(d)(4)(ii),
1122(d)(4)(iv), 1122(d)(4)(v), 1122(d)(4)(viii), 1122(d)(4)(ix), 1122(d)(4)(x),
1122(d)(4)(xi), 1122(d)(4)(xii) and 1122(d)(4)(xiii), which management has
determined are not applicable to the activities the Company performs with
respect to the Platform (the "Applicable Servicing Criteria").

Period: Twelve months ended December 31, 2006 (the "Period").

Third parties classified as vendors: With respect to servicing criteria
1122(d)(4)(i), the Company has engaged various vendors to handle certain Uniform
Commercial Code filing functions required by the servicing criteria ("vendors").
The Company has determined that none of the vendors is a "servicer" as defined
in Item 1101(j) of Regulation AB, and the Company elects to take responsibility
for assessing compliance with the portion of the servicing criteria applicable
to each vendor as permitted by Interpretation 17.06 of the SEC Division of
Corporation Finance Manual of Publicly Available Telephone Interpretations
("Interpretation 17.06"). The Company has policies and procedures in place to
provide reasonable assurance that each vendor's activities comply in all
material respects with the servicing criteria applicable to each vendor. The
Company is solely responsible for determining that it meets the SEC requirements
to apply Interpretation 17.06 for the vendors and related criteria.

With respect to the Platform and the Period, the Company provides the following
assessment of compliance with respect to the Applicable Servicing Criteria:

1. The Company is responsible for assessing its compliance with the Applicable
Servicing Criteria.

2. The Company has assessed compliance with the Applicable Servicing Criteria,
including servicing criteria for which compliance is determined based on
Interpretation 17.06 as described above, as of and for the Period. In performing
this assessment, management used the criteria set forth by the Securities and
Exchange Commission in paragraph (d) of Item 1122 of Regulation AB.



3. Other than as identified on Schedule A hereto, as of and for the Period, the
Company was in material compliance with the Applicable Servicing Criteria. Any
material instances of noncompliance by a vendor of which the Company is aware
and any material deficiency in the Company's policies and procedures to monitor
vendors' compliance that the Company has identified is specified on Schedule A
hereto.

KPMG LLP, a registered public accounting firm, has issued an attestation
report with respect to the Company's foregoing assessment of compliance as of
and for the Period.

WELLS FARGO BANK, NATIONAL ASSOCIATION

By:/s/ Brian Bartlett
Brian Bartlett

Its:   Executive Vice President

Dated: March 1, 2007
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(logo) WELLS FARGO

Corporate Trust Services
9062 Old Annapolis Road
Columbia, MD 21045-1951
410 884-2000
410 715-2380 Fax

Wells Fargo Bank, N.A.

Schedule A

Material Instances of Noncompliance by the Company

1122(d)(3)(i)- Delinquency Reporting - During the reporting period, certain
monthly investor or remittance reports included errors in the calculation and/or
the reporting of delinquencies for the pool assets, which errors may or may not
have been material. All such errors were the result of data processing errors
and/or the mistaken interpretation of data provided by other parties
participating in the servicing function. All necessary adjustments to data
processing systems and/or interpretive clarifications have been made to correct
those errors and to remedy related procedures.



Material instances of Noncompliance by any Vendor

NONE

Material Deficiencies In Company's Policies and Procedures to Monitor Vendors'
Compliance

NONE

EX-33 (d)
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Corporate Trust Services
9062 Old Annapolis Road
Columbia, MD 21045-1951
410 884-2000
410 715-2380 Fax

Wells Fargo Bank, N.A.

ASSESSMENT OF COMPLIANCE WITH APPLICABLE SERVICING CRITERIA

Corporate Trust Services division of Wells Fargo Bank, National Association (the
"Company") provides this assessment of compliance with the following applicable
servicing criteria set forth in Item 1122(d) of Regulation AB promulgated by
the Securities and Exchange Commission. Management has determined that the
servicing criteria are applicable in regards to the servicing platform for the
period as follows:

Platform: Publicly-issued (i.e., transaction-level reporting initially required
under the Securities Exchange Act of 1934, as amended) residential
mortgage-backed securities, commercial mortgage-backed securities and other
asset-backed securities, for which the Company provides master servicing,
trustee, securities administration or paying agent services, excluding
transactions issued by any agency or instrumentality of the U.S. government or
any government sponsored entity (the "Platform").

Applicable Servicing Criteria: All servicing criteria set forth in Item 1122(d),
to the extent required in the related transaction agreements or required by the
Item 1122(d) servicing criteria in regards to the activities performed by the
Company, except for the following criteria: 1122(d)(1)(iii), 1122(d)(4)(ii),
1122(d)(4)(iv), 1122(d)(4)(v), 1122(d)(4)(viii), 1122(d)(4)(ix), 1122(d)(4)(x),



1122(d)(4)(xi), 1122(d)(4)(xii) and 1122(d)(4)(xiii), which management has
determined are not applicable to the activities the Company performs with
respect to the Platform (the "Applicable Servicing Criteria").

Period: Twelve months ended December 31, 2006 (the "Period").

Third parties classified as vendors: With respect to servicing criteria
1122(d)(4)(i), the Company has engaged various vendors to handle certain Uniform
Commercial Code filing functions required by the servicing criteria ("vendors").
The Company has determined that none of the vendors is a "servicer" as defined
in Item 1101(j) of Regulation AB, and the Company elects to take responsibility
for assessing compliance with the portion of the servicing criteria applicable
to each vendor as permitted by Interpretation 17.06 of the SEC Division of
Corporation Finance Manual of Publicly Available Telephone Interpretations
("Interpretation 17.06"). The Company has policies and procedures in place to
provide reasonable assurance that each vendor's activities comply in all
material respects with the servicing criteria applicable to each vendor. The
Company is solely responsible for determining that it meets the SEC requirements
to apply Interpretation 17.06 for the vendors and related criteria.

With respect to the Platform and the Period, the Company provides the following
assessment of compliance with respect to the Applicable Servicing Criteria:

1. The Company is responsible for assessing its compliance with the Applicable
Servicing Criteria.

2. The Company has assessed compliance with the Applicable Servicing Criteria,
including servicing criteria for which compliance is determined based on
Interpretation 17.06 as described above, as of and for the Period. In performing
this assessment, management used the criteria set forth by the Securities and
Exchange Commission in paragraph (d) of Item 1122 of Regulation AB.

3. Other than as identified on Schedule A hereto, as of and for the Period, the
Company was in material compliance with the Applicable Servicing Criteria. Any
material instances of noncompliance by a vendor of which the Company is aware
and any material deficiency in the Company's policies and procedures to monitor
vendors' compliance that the Company has identified is specified on Schedule A
hereto.

KPMG LLP, a registered public accounting firm, has issued an attestation
report with respect to the Company's foregoing assessment of compliance as of
and for the Period.

WELLS FARGO BANK, NATIONAL ASSOCIATION

By:/s/ Brian Bartlett
Brian Bartlett



Its:   Executive Vice President

Dated: March 1, 2007
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(logo) WELLS FARGO

Corporate Trust Services
9062 Old Annapolis Road
Columbia, MD 21045-1951
410 884-2000
410 715-2380 Fax

Wells Fargo Bank, N.A.

Schedule A

Material Instances of Noncompliance by the Company

1122(d)(3)(i)- Delinquency Reporting - During the reporting period, certain
monthly investor or remittance reports included errors in the calculation and/or
the reporting of delinquencies for the pool assets, which errors may or may not
have been material. All such errors were the result of data processing errors
and/or the mistaken interpretation of data provided by other parties
participating in the servicing function. All necessary adjustments to data
processing systems and/or interpretive clarifications have been made to correct
those errors and to remedy related procedures.

Material instances of Noncompliance by any Vendor

NONE

Material Deficiencies In Company's Policies and Procedures to Monitor Vendors'
Compliance

NONE

EX-33 (e)
(logo) WELLS FARGO



Wells Fargo Bank, N.A.
Document Custody
1015 10th Avenue SE
Minneapolis, MN 55414

Appendix I

ASSESSMENT OF COMPLIANCE WITH APPLICABLE SERVICING CRITERIA

Corporate Trust Services division of Wells Fargo Bank, National Association
(the "Company") is responsible for assessing compliance with the servicing
criteria set forth in Item 1122(d) of Regulation AB promulgated by the
Securities and Exchange Commission. The Company has determined that the
servicing criteria are applicable in regard to the servicing platform for the
period as follows:

Platform: Publicly-issued (i.e., transaction-level reporting required under
the Securities Exchange Act of 1934, as amended) residential mortgage-backed
securities and commercial mortgage-backed securities issued on or after January
1, 2006, for which the Company provides document custody services, excluding any
publicly issued transactions issued by any government sponsored entity (the
"Platform").

Applicable Servicing Criteria: The servicing criteria set forth in Item
1122(d)(4)(i) and 1122(d)(4)(ii), in regard to the activities performed by the
Company with respect to the Platform (the "Applicable Servicing Criteria"). The
Company has determined that all other servicing criteria set forth in Item
1122(d) are not applicable to the Platform.

Period: Twelve months ended December 31, 2006 (the "Period").

With respect to the Platform, the Company provides the following
assessment of compliance with respect to the Applicable Servicing Criteria:

1. The Company is responsible for assessing the Company's compliance with
the Applicable Servicing Criteria as of and for the Period.

2. The Company has assessed compliance with the Applicable Servicing
Criteria. In performing this assessment, the Company used the criteria set forth
by the Securities and Exchange Commission in paragraph (d) of Item 1122 of
Regulation AB.

3. Based on such assessment, as of and for the Period, the Company has
complied, in all material respects with the Applicable Servicing Criteria.



KPMG LLP, a registered public accounting firm, has issued an attestation
report with respect to the Company's assessment of compliance as of and for the
Period.

WELLS FARGO BANK, NATIONAL ASSOCIATION

By: /s/ Shari L. Gillund
Shari L. Gillund

Its: Senior Vice President

Dated: March 1, 2007

EX-34 (a)

EX-34 (b)
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(logo) Grant Thornton

Accountants and Business Advisors

REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

Board of Directors and Shareholders
LandAmerica Tax and Flood Services, Inc.

We have examined management's assertion, included in the accompanying Report on
Assessment of Compliance with Regulation AB Servicing Criteria ("Management's
Report"), that LandAmerica Tax and Flood Services, Inc. (the "Company") complied
with the servicing criteria set forth in Item 1122(d) of the U.S. Securities and
Exchange Commission's Regulation AB for the residential mortgage backed
securities for which the Company served as third-party property tax payment
provider on the underlying collateral (the "Platform") as of and for the year
ended December 31, 2006, excluding criteria 1122(d)(1)(i)-(iv),
1122(d)(2)(i)-(vii), 1122(d)(3)(i)-(iv), 1122(d)(4)(i)-(x) and
1122(d)(4)(xiii)-(xv), which management has determined are not applicable to the



activities performed by the Company with respect to the Platform. Management is
responsible for the Company's compliance with the applicable servicing criteria.
Our responsibility is to express an opinion on management's assertion about the
Company's compliance with the applicable servicing criteria for the Platform
based on our examination.

Our examination was conducted in accordance with the standards of the Public
Company Accounting Oversight Board (United States) and, accordingly, included
examining, on a test basis, evidence about the Company's compliance with the
applicable servicing criteria for the Platform and performing such other
procedures as we considered necessary in the circumstances. Our examination
included testing selected asset-backed transactions and securities constituting
the Platform and evaluating whether the Company performed servicing activities
related to those transactions and securities in compliance with the applicable
servicing criteria for the period covered by this report. Accordingly, our
testing may not have included servicing activities related to each asset-backed
transaction or security constituting the Platform. Further, our examination was
not designed to detect material noncompliance that may have occurred prior to
the period covered by this report and that may have affected the Company's
servicing activities during the period covered by this report. We believe that
our examination provides a reasonable basis for our opinion. Our examination
does not provide a legal determination on the Company's compliance with the
applicable servicing criteria.

In our opinion, management's assertion that LandAmerica Tax and Flood Services,
Inc. complied with the aforementioned applicable servicing criteria as of and
for the year ended December 31, 2006 is fairly stated, in all material respects.

/s/ Grant Thornton LLP

Irvine, CA
20-Feb-07

18400 Von Karman Avenue
Suite 900
Irvine, CA 92612-0525
T 949.553.1600
F 949.553.0168
W www.grantthornton.com

Grant Thornton LLP
US member of Grant Thornton International
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KPMG LLP
303 East Wacker Drive
Chicago, IL 60801-5212

Report of Independent Registered Public Accounting Firm

The Board of Directors
The Corporate Trust Services division of Wells Fargo Bank, National Association:

We have examined the compliance of the Corporate Trust Services division of
Wells Fargo Bank, National Association (the Company) with the servicing criteria
set forth in Item 1122(d) of the Securities and Exchange Commission's Regulation
AB for publicly-issued (i.e., transaction-level reporting initially required
under the Securities Exchange Act of 1934, as amended) residential
mortgage-backed securities, commercial mortgage-backed securities and other
asset-backed securities, for which the Company provides master servicing,
trustee, securities administration or paying agent services, excluding
transactions issued by any agency or instrumentality of the U.S. government or
any government sponsored entity (the Platform), except for servicing criteria
1122(d)(1)(iii), 1122(d)(4)(ii), 1122(d)(4)(iv), 1122(d)(4)(v),
1122(d)(4)(viii), 1122(d)(4)(ix), 1122(d)(4)(x), 1122(d)(4)(xi),
1122(d)(4)(xii) and 1122(d)(4)(xiii), which the Company has determined are not
applicable to the activities it performs with respect to the Platform, as of and
for the twelve months ended December 31, 2006. Management is responsible for the
Company's compliance with those servicing criteria. Our responsibility is to
express an opinion on management's assertion about the Company's compliance
based on our examination.

Our examination was conducted in accordance with the standards of the Public
Company Accounting Oversight Board (United States) and, accordingly, included
examining, on a test basis, evidence about the Company's compliance with the
servicing criteria specified above and performing such other procedures as we
considered necessary in the circumstances. Our examination included testing of
less than all of the individual asset-backed transactions and securities that
comprise the Platform, testing of less than all of the servicing activities
related to the Platform, and determining whether the Company processed those
selected transactions and performed those selected activities in compliance with
the servicing criteria. Furthermore, our procedures were limited to the selected
transactions and servicing activities performed by the Company during the period
covered by this report. Our procedures were not designed to determine whether
errors may have occurred either prior to or subsequent to our tests that may
have affected the balances or amounts calculated or reported by the Company
during the period covered by this report for the selected transactions or any



other transactions. We believe that our examination provides a reasonable basis
for our opinion. Our examination does not provide a legal determination on the
Company's compliance with the servicing criteria.

As described in the accompanying management's Assessment of Compliance With
Applicable Servicing Criteria, for servicing criteria 1122(d)(4)(i), the Company
has engaged various vendors to perform the activities required by these
servicing criteria. The Company has determined that these vendors are not
considered a "servicer" as defined in Item 1101(j) of Regulation AB, and the
Company has elected to take responsibility for assessing compliance with the
servicing criteria applicable to each vendor as permitted by Interpretation
17.06 of the SEC Division of Corporation Finance Manual of Publicly Available
Telephone Interpretations ("Interpretation 17.06"). As permitted by
Interpretation 17.06, the Company has asserted that it has policies and

KPMG LLP, a U.S. limited liability partnership, in the U.S. member firm
of KPMG International, a Swiss cooperative.

(page)

(logo) KPMG

procedures in place designed to provide assurance that the vendors' activities
comply in all material respects with the servicing criteria applicable to each
vendor. The Company is solely responsible for determining that it meets the SEC
requirements to apply Interpretation 17.06 for the vendors and related criteria
as described in its assertion, and we performed no procedures with respect to
the Company's eligibility to apply Interpretation 17.06.

Our examination disclosed material noncompliance with criterion 1122(d)(3)(i),
as applicable to the Company during the twelve months ended December 31, 2006.
Certain monthly investor or remittance reports included errors in the
calculation and/or the reporting of delinquencies for the pool assets.

In our opinion, except for the material non-compliance described above, the
Company complied, in all material respects, with the aforementioned servicing
criteria, including servicing criteria for which compliance is determined based
on Interpretation 17.06 as discussed above, as of and for the twelve months
ended December 31, 2006.

/s/ KPMG LLP

Chicago, IL 60601
1-Mar-07
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KPMG LLP
303 East Wacker Drive
Chicago, IL 60801-5212

Report of Independent Registered Public Accounting Firm

The Board of Directors
The Corporate Trust Services division of Wells Fargo Bank, National Association:

We have examined the compliance of the Corporate Trust Services division of
Wells Fargo Bank, National Association (the Company) with the servicing criteria
set forth in Item 1122(d) of the Securities and Exchange Commission's Regulation
AB for publicly-issued (i.e., transaction-level reporting initially required
under the Securities Exchange Act of 1934, as amended) residential
mortgage-backed securities, commercial mortgage-backed securities and other
asset-backed securities, for which the Company provides master servicing,
trustee, securities administration or paying agent services, excluding
transactions issued by any agency or instrumentality of the U.S. government or
any government sponsored entity (the Platform), except for servicing criteria
1122(d)(1)(iii), 1122(d)(4)(ii), 1122(d)(4)(iv), 1122(d)(4)(v),
1122(d)(4)(viii), 1122(d)(4)(ix), 1122(d)(4)(x), 1122(d)(4)(xi),
1122(d)(4)(xii) and 1122(d)(4)(xiii), which the Company has determined are not
applicable to the activities it performs with respect to the Platform, as of and
for the twelve months ended December 31, 2006. Management is responsible for the
Company's compliance with those servicing criteria. Our responsibility is to
express an opinion on management's assertion about the Company's compliance
based on our examination.

Our examination was conducted in accordance with the standards of the Public
Company Accounting Oversight Board (United States) and, accordingly, included
examining, on a test basis, evidence about the Company's compliance with the
servicing criteria specified above and performing such other procedures as we
considered necessary in the circumstances. Our examination included testing of
less than all of the individual asset-backed transactions and securities that
comprise the Platform, testing of less than all of the servicing activities
related to the Platform, and determining whether the Company processed those
selected transactions and performed those selected activities in compliance with
the servicing criteria. Furthermore, our procedures were limited to the selected
transactions and servicing activities performed by the Company during the period
covered by this report. Our procedures were not designed to determine whether
errors may have occurred either prior to or subsequent to our tests that may
have affected the balances or amounts calculated or reported by the Company



during the period covered by this report for the selected transactions or any
other transactions. We believe that our examination provides a reasonable basis
for our opinion. Our examination does not provide a legal determination on the
Company's compliance with the servicing criteria.

As described in the accompanying management's Assessment of Compliance With
Applicable Servicing Criteria, for servicing criteria 1122(d)(4)(i), the Company
has engaged various vendors to perform the activities required by these
servicing criteria. The Company has determined that these vendors are not
considered a "servicer" as defined in Item 1101(j) of Regulation AB, and the
Company has elected to take responsibility for assessing compliance with the
servicing criteria applicable to each vendor as permitted by Interpretation
17.06 of the SEC Division of Corporation Finance Manual of Publicly Available
Telephone Interpretations ("Interpretation 17.06"). As permitted by
Interpretation 17.06, the Company has asserted that it has policies and

KPMG LLP, a U.S. limited liability partnership, in the U.S. member firm
of KPMG International, a Swiss cooperative.

(page)

(logo) KPMG

procedures in place designed to provide assurance that the vendors' activities
comply in all material respects with the servicing criteria applicable to each
vendor. The Company is solely responsible for determining that it meets the SEC
requirements to apply Interpretation 17.06 for the vendors and related criteria
as described in its assertion, and we performed no procedures with respect to
the Company's eligibility to apply Interpretation 17.06.

Our examination disclosed material noncompliance with criterion 1122(d)(3)(i),
as applicable to the Company during the twelve months ended December 31, 2006.
Certain monthly investor or remittance reports included errors in the
calculation and/or the reporting of delinquencies for the pool assets.

In our opinion, except for the material non-compliance described above, the
Company complied, in all material respects, with the aforementioned servicing
criteria, including servicing criteria for which compliance is determined based
on Interpretation 17.06 as discussed above, as of and for the twelve months
ended December 31, 2006.

/s/ KPMG LLP

Chicago, IL 60601
1-Mar-07
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KPMG LLP
303 East Wacker Drive
Chicago, IL 60601-5212

Report of Independent Registered Public Accounting Firm

The Board of Directors
The Corporate Trust Services division of Wells Fargo Bank National Association:

We have examined management's assertion, included in the accompanying Appendix
I, that the Document Custody section of the Corporate Trust Services division of
Wells Fargo Bank National Association complied with the servicing criteria set
forth in Item 1122(d) of the Securities and Exchange Commission's Regulation AB
for publicly-issued (i.e., transaction-level reporting required under the
Securities Exchange Act of 1934, as amended) residential mortgage-backed
securities and commercial mortgage-backed securities issued on or after January
1, 2006 for which the Company provides document custody services, excluding any
publicly issued transactions issued by any government sponsored entity (the
Platform) as of and for the twelve months ended December 31, 2006. Management
has determined that servicing criteria 1122(d)(4)(i) and 1122(d)(4)(ii) are
applicable to the activities it performs with respect to the Platform, and that
all other servicing criteria set forth in Item 1122(d) are not applicable to the
document custody services provided by the Company with respect to the Platform.
Management is responsible for the Company's compliance with those servicing
criteria. Our responsibility is to express an opinion on management's assertion
about the Company's compliance based on our examination.

Our examination was conducted in accordance with the standards of the Public
Company Accounting Oversight Board (United States) and, accordingly, included
examining, on a test basis, evidence about the Company's compliance with the
servicing criteria specified above and performing such other procedures as we
considered necessary in the circumstances. Our examination included testing of
less than all of the individual asset-backed transactions and securities that
comprise the Platform, testing of less than all of the servicing activities
related to the Platform, and determining whether the Company processed those
selected transactions and performed those selected activities in compliance with
the servicing criteria. Furthermore, our procedures were limited to the selected
transactions and servicing activities performed by the Company during the period
covered by this report. Our procedures were not designed to determine whether
errors may have occurred either prior to or subsequent to our tests that may
have affected the balances or amounts calculated or reported by the Company



during the period covered by this report for the selected transactions or any
other transactions. We believe that our examination provides a reasonable basis
for our opinion. Our examination does not provide a legal determination on the
Company's compliance with the servicing criteria.

In our opinion, management's assertion that the Company complied with the
aforementioned servicing criteria as of and for the period ended December 31,
2006 is fairly stated, in all material respects.

/s/ KPMG LLP

Chicago, Illinois
1-Mar-07

KPMG LLP, a U.S. limited liability partnership, is the U.S. member firm of KPMG
International, a Swiss cooperative.
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SERVICER ANNUAL STATEMENT OF COMPLIANCE

Re: The Trusts listed on Exhibit 1

I, John Alkire, Senior Vice President, Loan Servicing for the calendar year
ended December 31, 2006, certify to the Depositor, Trustee and Master Servicer
listed parties to the respective Pooling and Servicing Agreements set forth on
Exhibit 1, and their respective officers, directors and affiliates, and with the
knowledge and intent that they will rely upon this certification, that for the
calendar year ended December 31, 2006.

(i)  A review of activities of Fremont Investment & Loan (the "Servicer")
     during the preceding calendar year or portion thereof and of the
     Servicer's performance under the Pooling and Servicing Agreements listed
     on the attached Exhibit 1 (the "Agreements") has been made under my
     supervision and

(ii) To the best of my knowledge, based on such review, the Servicer has
     fulfilled all of its obligations under the Agreements, in all material
     respects throughout such year or portion thereof.

Capitalized terms used and not otherwise defined herein have the meanings



assigned thereto in the related Pooling and Servicing Agreements set forth on
the attached Exhibit 1.

Date: March 20, 2007

/s/ John Alkire
John Alkire
Senior Vice President, Loan Servicing

LEGAL 2727 E. IMPERIAL HWY Brea, CA 92821

Member FDIC Serving our customers since 1937
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EXHIBIT 1

FREMONT

*    Fremont Home Loan Trust 2006-A pursuant to a Pooling & Servicing Agreement
     dated May 1, 2006, among Financial Asset Securities Corp as Depositor,
     Fremont Investment & Loan as Sponsor, Wells Fargo Bank, N.A. as Master
     Servicer and HSBC Bank USA, National Association as Trustee

*    Fremont Home Loan Trust 2006-B pursuant to a Pooling & Servicing Agreement
     dated August 1, 2006, among Fremont Mortgage Securities Corporation as
     Depositor, Fremont Investment & Loan as Originator, Wells Fargo Bank, N.A.
     as Master Servicer and HSBC Bank USA, National Association as Trustee

*    Fremont Home Loan Trust 2006-C pursuant to a Pooling & Servicing Agreement
     dated September 1, 2006, among Fremont Mortgage Securities Corporation as
     Depositor, Fremont Investment & Loan as Originator, Wells Fargo Bank, N.A.
     as Master Servicer and HSBC Bank USA, National Association as Trustee

*    Fremont Home Loan Trust 2006-D pursuant to a Pooling & Servicing Agreement
     dated November 1, 2006, among Fremont Mortgage Securities Corporation as
     Depositor, Fremont Investment & Loan as Sponsor, Wells Fargo Bank, N.A. as
     Master Servicer and HSBC Bank USA, National Association as Trustee

*    Fremont Home Loan Trust 2006-E pursuant to a Pooling & Servicing Agreement
     dated December 1, 2006, among Fremont Mortgage Securities Corporation as
     Depositor, Fremont Investment & Loan as Sponsor, Wells Fargo Bank, N.A. as
     Master Servicer and HSBC Bank USA, National Association as Trustee



*    Fremont Home Loan Trust 2005-A pursuant to a Pooling & Servicing Agreement
     dated February 1, 2005, among Fremont Mortgage Securities Corporation,
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA,
     National Association

*    Fremont Home Loan Trust 2005-B pursuant to a Pooling & Servicing Agreement
     dated May 1, 2005, among Fremont Mortgage Securities Corporation, Fremont
     Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
     Association

*    Fremont Home Loan Trust 2005-C pursuant to a Pooling & Servicing Agreement
     dated July 1, 2005, among Fremont Mortgage Securities Corporation, Fremont
     Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National
     Association

*    Fremont Home Loan Trust 2005-D pursuant to a Pooling & Servicing Agreement
     dated November 1, 2005, among Fremont Mortgage Securities Corporation,
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA,
     National Association

*    Fremont Home Loan Trust 2005-E pursuant to a Pooling & Servicing Agreement
     dated December 1, 2005, among Fremont Mortgage Securities Corporation,
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA,
     National Association

*    Fremont Home Loan Trust 2004-A pursuant to a Pooling & Servicing Agreement
     dated February 1, 2004, among GS Mortgage Securities Corp., Fremont
     Investment & Loan, Wells Fargo Bank Minnesota, National Association and
     HSBC Bank USA

*    Fremont Home Loan Trust 2004-B pursuant to a Pooling & Servicing Agreement
     dated May 1, 2004, among Financial Asset Securities Corp., Fremont
     Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA

*    Fremont Home Loan Trust 2004-C pursuant to a Pooling & Servicing Agreement
     dated August 1, 2004, among Fremont Mortgage Securities Corporation,
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA,
     National Association

*    Fremont Home Loan Trust 2004-D pursuant to a Pooling & Servicing Agreement
     dated November 1, 2004, among Fremont Mortgage Securities Corporation,
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA,
     National Association

*    Fremont Home Loan Trust 2003-A pursuant to a Pooling & Servicing Agreement
     dated August 1, 2003, among Financial Asset Securities Corp., Fremont



     Investment & Loan, Wells Fargo Bank Minnesota, National Association and
     HSBC Bank USA

*    Fremont Home Loan Trust 2003-B pursuant to a Pooling & Servicing Agreement
     dated November 1, 2003, among Asset Backed Securities Corporation, Fremont
     Investment & Loan, Wells Fargo Bank Minnesota, National Association and
     HSBC Bank USA

CARRINGTON

*    Carrington Mortgage Loan Trust 2005-FRE1 pursuant to a Pooling & Servicing
     Agreement dated October 1, 2005, among Stanwich Asset Acceptance Company,
     L.L.C., Deutsche Bank National Trust Company and Fremont Investment & Loan

*    Carrington Mortgage Loan Trust 2006-FRE1 pursuant to a Pooling & Servicing
     Agreement dated June 1, 2006, among Stanwich Asset Acceptance Company,
     L.L.C., Fremont Investment & Loan And Wells Fargo Bank, N.A.

*    Carrington Mortgage Loan Trust 2006-FRE2 pursuant to a Pooling & Servicing
     Agreement dated October 1, 2006, among Stanwich Asset Acceptance Company,
     L.L.C., Fremont Investment & Loan and Wells Fargo Bank, N.A.

CREDIT SUISSE - DLJ/CSFB

*    CSFB Home Equity Pass-Through Certificates 2004-FRE1 pursuant to a Pooling
     & Servicing Agreement dated August 1, 2004, among Credit Suisse First
     Boston Mortgage Securities Corp., DLJ Mortgage Capital, INC., Fremont
     Investment & Loan, Wells Fargo Bank, N.A., The Murrayhill Company, and U.S.
     Bank National Association

(page)

DEUTSCHE

*    ACE Securities Corp. Home Equity Loan Trust 2006 FM1 pursuant to a Pooling
     & Servicing Agreement dated August 1, 2006, among ACE Securities Corp.,
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA,
     National Association

*    Interim - DB Structured Products, Inc Series 2006 FM2 pursuant to a
     Mortgage Loan Purchase and Interim Servicing Agreement dated May 1, 2004,
     among Fremont Investment & Loan and DB Structured Products, Inc.

*    Interim - DB Structured Products, Inc Series 2006 HE1 pursuant to Master
     Mortgage Loan Purchase and Interim Servicing Agreement dated May 1, 2004,



     among Fremont Investment & Loan and DB Structured Products, Inc.

GREENWICH

*    Interim - Fremont Home Loan Trust 20061 pursuant to a Mortgage Loan
     Purchase and Interim Servicing Agreement dated December 1, 2005, among
     Financial Asset Securities Corp., Fremont Investment & Loan, Deutsche Bank
     National Trust Company and Wells Fargo Bank

*    Fremont Home Loan Trust 2006-2 pursuant to a Pooling & Servicing Agreement
     dated April 1, 2006, among Fremont Investment & Loan and Greenwich Capital
     Financial Products, Inc.

*    Interim - Fremont Home Loan Trust 2006-3 pursuant to a Mortgage Loan
     Purchase and Interim Servicing Agreement dated December 1, 2005, among
     Fremont Investment & Loan And Greenwich Capital Financial Products, Inc.

GOLDMAN SACHS

*    GSAMP Trust 2006-FM2 pursuant to a Pooling & Servicing Agreement dated
     September 1, 2006, among GS Mortgage Securities Corp., Fremont Investment &
     Loan, Deutsche Bank National Trust Company and Wells Fargo Bank

*    GSAMP Trust 2006-FM3 pursuant to a Pooling & Servicing Agreement dated
     December 1, 2006, among GS Mortgage Securities Corp., Fremont Investment &
     Loan, Deutsche Bank National Trust Company and Wells Fargo Bank

*    Interim - GSAMP Trust 2006-HE2 pursuant to a Amended and Restated Flow
     Mortgage Loan Purchase and Warranties Agreement dated January 1, 2006,
     among Goldman Sachs Mortgage Company and Fremont Investment & Loan

*    Interim - GSAMP Trust 2006-HE3 pursuant to a Amended and Restated Flow
     Mortgage Loan Purchase and Warranties Agreement dated January 1, 2006,
     among Goldman Sachs Mortgage Company and Fremont Investment & Loan

SOCIETE GENERAL

*    Interim - SG Mortgage Finance Corp. 2006-FRE2 pursuant to a Amended
     Mortgage Loan Purchase and Interim Servicing Agreement dated June 21, 2006,
     among Fremont Investment & Loan and SG Mortgage Finance Corp.
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EX-35 (c)
(logo) WELLS FARGO

Corporate Trust Services
MAC N2702-011
9062 Old Annapolis Road
Columbia, MD 21045
410 884-2000
410 715-2380 Fax

Wells Fargo Bank, N.A.

10-Mar-07

Fremont Mortgage Securities Corporation

RE: Annual Statement As To Compliance for Fremont Home Loan Trust 2006-C

Per Section 3.22 of the Pooling And Servicing Agreement, dated as of 9/1/2006,
the undersigned Officer of Wells Fargo Bank, N.A., (Master Servicer), hereby
certifies the following for the 2006 calendar year or portion thereof:

(a)  A review of such party's activities during the preceding calendar year or
     portion thereof and of such party's performance under this Agreement, or
     such other applicable agreement in the case of a Servicing Function
     Participant, has been made under such officer's supervision and

(b)  To the best of such officer's knowledge, based on such review, such party
     has fulfilled all its obligations under this Agreement, or such other
     applicable agreement in the case of a Servicing Function Participant, in
     all material respects throughout such year or portion thereof, or, if there
     has been a failure to fulfill any such obligation in any material respect,
     specifying each such failure known to such officer and the nature and
     status thereof.

(c)  Notwithstanding anything herein to contrary (and noting that, to the extent
     of any inconsistency, any and all other statements, certifications or
     assertions herein are subject to the following): instances of noncompliance
     related to the subject transaction for the applicable reporting period are
     identified on Schedule A hereto.



Certified By:
/s/ Barry Akers
Barry Akers
Vice President

Certified By:
/s/ Gordon Johnson
Gordon Johnson, Assistant Secretary

(page)

Schedule A

Reporting Errors

During the reporting period, one or more of the monthly investor reports
contained certain types of errors in regard to the reporting of repurchases or
substitutions of pool assets. To the best of the signing officer's knowledge,
each such error, which may or may not have been material, has been identified
and remedied and any related corrective action has been disclosed in a report
previously filed with the SEC in respect of the reporting period.

EX-35 (d)
(logo) WELLS FARGO

Corporate Trust Services
MAC N2702-011
9062 Old Annapolis Road
Columbia, MD 21045
410 884-2000
410 715-2380 Fax

Wells Fargo Bank, N.A.

10-Mar-07

Fremont Mortgage Securities Corporation



RE: Annual Statement As To Compliance for Fremont Home Loan Trust 2006-C

Per Section 3.22 of the Pooling And Servicing Agreement, dated as of 9/1/2006,
the undersigned Officer of Wells Fargo Bank, N.A., (Trust Administrator), hereby
certifies the following for the 2006 calendar year or portion thereof:

(a)  A review of such party's activities during the preceding calendar year or
     portion thereof and of such party's performance under this Agreement, or
     such other applicable agreement in the case of a Servicing Function
     Participant, has been made under such officer's supervision and

(b)  To the best of such officer's knowledge, based on such review, such party
     has fulfilled all its obligations under this Agreement, or such other
     applicable agreement in the case of a Servicing Function Participant, in
     all material respects throughout such year or portion thereof, or, if there
     has been a failure to fulfill any such obligation in any material respect,
     specifying each such failure known to such officer and the nature and
     status thereof.

(c)  Notwithstanding anything herein to contrary (and noting that, to the extent
     of any inconsistency, any and all other statements, certifications or
     assertions herein are subject to the following): instances of noncompliance
     related to the subject transaction for the applicable reporting period are
     identified on Schedule A hereto.

Certified By:
/s/ Barry Akers
Barry Akers
Vice President

Certified By:
/s/ Gordon Johnson
Gordon Johnson, Assistant Secretary

(page)

Schedule A



Reporting Errors

During the reporting period, one or more of the monthly investor reports
contained certain types of errors in regard to the reporting of repurchases or
substitutions of pool assets. To the best of the signing officer's knowledge,
each such error, which may or may not have been material, has been identified
and remedied and any related corrective action has been disclosed in a report
previously filed with the SEC in respect of the reporting period.
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<TEXT> 
 
                                       UNITED STATES 
                             SECURITIES AND EXCHANGE COMMISSION 
                                   WASHINGTON, D.C. 20549 
 
 
 
                                          FORM 10-K 
 
 
  (Mark one) 
 
  /X/ ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES 
      EXCHANGE ACT OF 1934 
      For the fiscal year ended December 31, 2006 
 
      OR 
 
 
 
  / / TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES 
      EXCHANGE ACT OF 1934 
 
 
       Commission file number:  333-132540-02 
 
       Fremont Home Loan Trust 2006-C 
       (exact name of issuing entity as specified in its charter) 
 
       Fremont Mortgage Securities Corporation 
       (exact name of the depositor as specified in its charter) 
 
       Fremont Investment & Loan 
       (exact name of the sponsor as specified in its charter) 
 
 
  New York                                          54-2197930 
  (State or other jurisdiction of                   54-2197931 
  incorporation or organization)                    54-2197932 
                                                    (I.R.S. Employer 
                                                    Identification No.) 
 
 
   c/o Wells Fargo Bank, N.A. 
   9062 Old Annapolis Road 
   Columbia, MD                                21045 
  (Address of principal executive offices)    (Zip Code) 
 
 
  Registrant's telephone number, including area code: (410) 884-2000 
 
 
  Securities registered pursuant to Section 12(b) of the Act: 



 
        NONE. 
 
 
  Securities registered pursuant to Section 12(g) of the Act: 
 
        NONE. 
 
This report omits to disclose the Attestation Report of Fremont 
Investment and 
Loan required by Rule 15d-18 of the Securities Exchange Act of 1934, as 
amended. 
 
 
  Indicate by check mark if the registrant is a well-known seasoned 
issuer, 
  as defined in Rule 405 of the Securities Act. 
 
        Yes  ___     No  X 
 
 
  Indicate by check mark if the registrant is not required to file 
reports 
  pursuant to Section 13 or Section 15(d) of the Act. 
 
        Yes  ___     No  X 
 
 
  Indicate by check mark whether the registrant (1) has filed all reports 
  required to be filed by Section 13 or 15(d) of the Securities Exchange 
  Act of 1934 during the preceding 12 months (or for such shorter period 
  that the registrant was required to file such reports), and (2) has 
been 
  subject to such filing requirements for the past 90 days. 
 
        Yes  X       No  ___ 
 
 
  Indicate by check mark if disclosure of delinquent filers pursuant to 
  Item 405 of Regulation S-K ( 229.405 of this chapter) is not contained 
  herein, and will not be contained, to the best of registrant's 
knowledge, 
  in definitive proxy or information statements incorporated by reference 
  in Part III of this Form 10-K or any amendment to this Form 10-K. 
 
        Not applicable. 
 
 
  Indicate by check mark whether the registrant is a large accelerated 
filer, 
  an accelerated filer, or a non-accelerated filer. See definition of 
  "accelerated filer and large accelerated filer" in Rule 12b-2 of the 
  Exchange Act. (Check one): 
 



 
  Large accelerated filer ___  Accelerated filer ___  Non-accelerated 
filer X 
 
 
  Indicate by check mark whether the registrant is a shell company (as 
  defined in Rule 12b-2 of the Act). 
 
        Yes  ___     No  X 
 
 
  State the aggregate market value of the voting and non-voting common 
  equity held by non-affiliates computed by reference to the price at 
which 
  the common equity was last sold, or the average bid and asked price of 
  such common equity, as of the last business day of the registrant's 
most 
  recently completed second fiscal quarter. 
 
        Not applicable. 
 
 
     Documents Incorporated by Reference 
 
  List hereunder the following documents if incorporated by reference and 
  the Part of the Form 10-K (e.g., Part I, Part II, etc.) into which the 
  document is incorporated: (1)Any annual report to security holders; (2) 
  Any proxy or information statement; and (3)Any prospectus filed 
pursuant 
  to Rule 424(b) or (c) under the Securities Act of 1933. The listed 
  documents should be clearly described for identification purposes 
(e.g., 
  annual report to security holders for fiscal year ended December 24, 
1980). 
 
        Not applicable. 
 
 
                                   PART I 
  Item 1.  Business. 
 
            Omitted. 
 
 
  Item 1A.  Risk Factors. 
 
            Omitted. 
 
 
  Item 1B.  Unresolved Staff Comments. 
 
            None. 
 
 



  Item 2.  Properties. 
 
            Omitted. 
 
 
  Item 3.  Legal Proceedings. 
 
            Omitted. 
 
 
  Item 4.  Submission of Matters to a Vote of Security Holders. 
 
            Omitted. 
 
 
                                PART II 
 
  Item 5. Market for Registrant's Common Equity, Related Stockholder 
          Matters and Issuer Purchases of Equity Securities. 
 
            Omitted. 
 
 
  Item 6.  Selected Financial Data. 
 
            Omitted. 
 
 
  Item 7.  Management's Discussion and Analysis of Financial Condition 
and 
           Results of Operations. 
 
            Omitted. 
 
 
  Item 7A. Quantitative and Qualitative Disclosures About Market Risk. 
 
            Omitted. 
 
 
  Item 8.  Financial Statements and Supplementary Data. 
 
            Omitted. 
 
 
  Item 9.  Changes in and Disagreements With Accountants on Accounting 
and 
           Financial Disclosure. 
 
            Omitted. 
 
 
  Item 9A. Controls and Procedures. 
 



            Omitted. 
 
 
  Item 9A(T). Controls and Procedures. 
 
            Omitted. 
 
 
  Item 9B. Other Information. 
 
            Recent Events Relating to Fremont Investment & Loan 
 
         Pursuant to a Form 12b-25 filed on March 2, 2007, Fremont 
General 
Corporation ("Fremont General"), the parent of Fremont Investment & Loan 
("Fremont"), announced that it was delaying the filing of its Annual 
Report on 
Form 10-K for the fiscal year ended December 31, 2006. 
 
         Fremont General also announced that, in light of the current 
operating 
environment for subprime mortgage lenders and recent legislative and 
regulatory 
events, Fremont intends to exit its subprime residential real estate 
lending 
business. Fremont General is are engaged in discussions with various 
parties 
regarding the sale or other disposition of the residential loan 
origination 
platform and has engaged Credit Suisse Securities LLC in connection 
therewith; 
however, there can be no assurance that Fremont General or its affiliates 
will 
be able to enter into any transaction involving its residential loan 
origination 
platform. 
 
         Additionally, on March 7, 2006, Fremont General announced that 
it, 
Fremont and Fremont General's wholly owned subsidiary, Fremont General 
Credit 
Corporation, have consented to the terms of a cease and desist order 
issued by 
the Federal Deposit Insurance Corporation without admitting to the 
allegations 
contained therein. The cease and desist order requires, among other 
things, 
Fremont to cease and desist from the following: 
 
      * Operating with management whose policies and practices are 
        detrimental to Fremont; 
 
      * Operating Fremont without effective risk management policies and 
        procedures in place in relation to Fremont's brokered subprime 



        mortgage lending and commercial real estate construction lending 
        businesses; 
 
      * Operating with inadequate underwriting criteria and excessive 
risk in 
        relation to the kind and quality of assets held by Fremont; 
 
      * Operating without an accurate, rigorous and properly documented 
        methodology concerning its allowance for loan and lease losses; 
 
      * Operating with a large volume of poor quality loans; 
 
      * Engaging in unsatisfactory lending practices; 
 
      * Operating without an adequate strategic plan in relation to the 
        volatility of Fremont's business lines and the kind and quality 
of 
        assets held by Fremont; 
 
      * Operating with inadequate capital in relation to the kind and 
quality 
        of assets held by Fremont; 
 
      * Operating in such a manner as to produce low and unsustainable 
earnings; 
 
      * Operating with inadequate provisions for liquidity in relation to 
the 
        volatility of Fremont's business lines and the kind and quality 
of 
        assets held by Fremont; 
 
      * Marketing and extending adjustable-rate mortgage products to 
subprime 
        borrowers in an unsafe and unsound manner that greatly increases 
the 
        risk that borrowers will default on the loans or otherwise cause 
losses 
        to Fremont, including (1) adjustable-rate mortgage products that 
        qualify borrowers for loans with low initial payments based on an 
        introductory rate that will expire after an initial period, 
without 
        adequate analysis of the borrower's ability to repay at the fully 
        indexed rate, (2) adjustable-rate mortgage products containing 
features 
        likely to require frequent refinancing to maintain affordable 
monthly 
        payment or to avoid foreclosure, and (3) loans or loan 
arrangements 
        with loan-to-value ratios approaching or exceeding 100 percent of 
the 
        value of the collateral; 
 



      * Making mortgage loans without adequately considering the 
borrower's 
        ability to repay the mortgage according to its terms; 
 
      * Operating in violation of Section 23B of the Federal Reserve Act, 
in 
        that Fremont engaged in transactions with its affiliates on terms 
and 
        under circumstances that in good faith would not be offered to, 
or 
        would not apply to, nonaffiliated companies; and 
 
      * Operating inconsistently with the Federal Deposit Insurance 
        Corporation's Interagency Advisory on Mortgage Banking and 
Interagency 
        Expanded Guidance for Subprime Lending Programs. 
 
         The cease and desist order also requires Fremont to take a 
number of 
steps, including (1) having and retaining qualified management; (2) 
limiting 
Fremont General's and Fremont General Credit Corporation's representation 
on 
Fremont's board of directors and requiring that independent directors 
comprise a 
majority of Fremont's board of directors; (3) revising and implementing 
written 
lending policies to provide effective guidance and control over Fremont's 
residential lending function; (4) revising and implementing policies 
governing 
communications with consumers to ensure that borrowers are provided with 
sufficient information; (5) implementing control systems to monitor 
whether 
Fremont's actual practices are consistent with its policies and 
procedures; (6) 
implementing a third-party mortgage broker monitoring program and plan; 
(7) 
developing a five-year strategic plan, including policies and procedures 
for 
diversifying Fremont's loan portfolio; (8) implementing a policy covering 
Fremont's capital analysis on subprime residential loans; (9) performing 
quarterly valuations and cash flow analyses on Fremont's residual 
interests and 
mortgage servicing rights from its residential lending operation, and 
obtaining 
annual independent valuations of such interests and rights; (10) limiting 
extensions of credit to certain commercial real estate borrowers; (11) 
implementing a written lending and collection policy to provide effective 
guidance and control over Fremont's commercial real estate lending 
function, 
including a planned material reduction in the volume of funded and 
unfunded 
nonrecourse lending and loans for condominium conversion and construction 
as a 



percentage of Tier I capital; (12) submitting a capital plan that will 
include a 
Tier I capital ratio of not less than 14% of Fremont's total assets; (13) 
implementing a written profit plan; (14) limiting the payment of cash 
dividends 
by Fremont without the prior written consent of the Federal Deposit 
Insurance 
Corporation and the Commissioner of the California Department of 
Financial 
Institutions; (15) implementing a written liquidity and funds management 
policy 
to provide effective guidance and control over Fremont's liquidity 
position and 
needs; (16) prohibiting the receipt, renewal or rollover of brokered 
deposit 
accounts without obtaining a Brokered Deposit Waiver approved by the 
Federal 
Deposit Insurance Corporation; (17) reducing adversely classified assets; 
and 
(18) implementing a comprehensive plan for the methodology for 
determining the 
adequacy of the allowance for loan and lease losses. 
 
         Further, Fremont General is analyzing, in connection with the 
preparation of Fremont General's consolidated financial statements as of 
and for 
the period ended December 31, 2006, the Federal Deposit Insurance 
Corporation's 
criticism with respect to Fremont General's methodology for determining 
the 
carrying value of Fremont General's residential real estate loans held 
for sale. 
 
         In addition, on March 5, 2007, Moody's Investors Service, Inc. 
downgraded Fremont's residential primary servicer rating for subprime 
mortgage 
loans to "SQ4+" from "SQ3+" and placed such rating on review for possible 
further downgrade and on March 6, 2007, Fitch Ratings, Inc. downgraded 
Fremont's 
residential primary servicer rating for subprime mortgage loans to "RPS4" 
from 
"RPS3+" and placed such rating on "Watch Negative", indicating that 
further 
downgrades of such rating are possible. 
 
 
 
 
                                PART III 
 
  Item 10. Directors, Executive Officers and Corporate Governance. 
 
            Omitted. 
 



 
  Item 11. Executive Compensation. 
 
            Omitted. 
 
  Item 12. Security Ownership of Certain Beneficial Owners and 
           Management and Related Stockholder Matters. 
 
            Omitted. 
 
 
  Item 13. Certain Relationships and Related Transactions, and Director 
           Independence. 
 
            Omitted. 
 
 
  Item 14. Principal Accounting Fees and Services. 
 
            Omitted. 
 
 
 
                ADDITIONAL DISCLOSURE ITEMS FOR REGULATION AB 
 
  Item 1112(b) of Regulation AB, Significant Obligor Financial 
Information. 
 
            No single obligor represents more than 10% of the pool assets 
held 
            by this transaction. 
 
 
  Item 1114(b)(2) and 1115(b) of Regulation AB, Significant Enhancement 
             Provider Financial Information. 
 
 
 
            No entity or group of affiliated entities provides any 
external 
            credit enhancement, uses any derivative instruments or other 
support 
            for the certificates within this transaction. 
 
 
 
  Item 1117 of Regulation AB, Legal Proceedings. 
 
            The registrant knows of no material pending legal proceedings 
            involving the Trust and all parties related to such Trust, 
other 
            than routine litigation incidental to the duties of those 
respective 
            parties. 



 
 
 
  Item 1119 of Regulation AB, Affiliations and Certain Relationships and 
             Related Transactions. 
 
 
            None. 
 
  Item 1122 of Regulation AB, Compliance with Applicable Servicing 
Criteria. 
 
 
            The servicing criteria have been completed within the manner 
stated 
            in the governing documents and are attached hereto under Item 
15 and 
            as otherwise disclosed below. 
 
            The 1122 statements for Wells Fargo Bank, National 
Association 
            (Corporate Trust Services) has disclosed material 
noncompliance 
            with criterion 1122(d)(3)(i), as applicable to the Company 
during 
            the twelve months ended December 31. 2006.  Certain monthly 
            investor or remittance reports included errors in the 
calculation 
            and/or the reporting of delinquencies for the pool assets. 
 
 
            This report on Form 10-K omits the Item 1122(b) attestation 
report 
            (the "Attestation Report") required by Regulation AB for 
Fremont 
            Investment & Loan ("Fremont"),  as servicer of the mortgage 
loans 
            under the pooling and servicing agreement dated September 1, 
2006. 
 
 
            On March 27, 2007, Grant Thornton LLP ("Grant Thornton") 
advised 
            Fremont General Corporation (the "Company") that Grant 
Thornton was 
            resigning from its position as the Company's independent 
registered 
            public accounting firm. At such time, Grant Thornton also 
advised 
            the Company that it was resigning  from its  engagement to 
deliver 
            its Attestation Report pursuant to Item 1122(b) of Regulation 
AB. 
            Grant Thornton was engaged to deliver an Attestation Report 



            pursuant to an engagement letter dated December 4, 2006. 
 
            During the conversation in which Grant Thornton communicated 
to the 
            Company's management that Grant Thornton was resigning as its 
            independent registered public accounting firm, Grant Thornton 
said 
            that in light of significant events that have occurred at the 
            Company, including significant changes in the environment in 
which 
            the Company currently operates in, Grant Thornton needed to 
expand 
            significantly  the scope of its audit with respect to the 
Company. 
            No explanation or information was given as to Grant 
Thornton's 
            decision to not deliver the Attestation Report. 
 
            Fremont is contractually  obligated to provide an Attestation 
            Report by a registered  public accounting firm related to its 
            assessment of compliance.  Fremont has filed its Management's 
            Assertion delivered to Grant Thornton under the current 10-K 
filing. 
            Fremont has taken the following measures in an attempt to 
obtain 
            the Attestation Report meeting the Item 1122(b) requirements: 
            multiple discussions with various members of Grant Thornton 
            requesting an explanation as to Grant Thornton's decision not 
to 
            deliver the Attestation Report, request for Grant Thornton to 
            reconsider such decision and to seek alternative registered 
public 
            accounting firms to issue the Attestation Report.  Despite 
these 
            measures, Fremont will not be able to deliver the Attestation 
Report 
            on or prior to the 10-K filing deadline. 
 
            The Registrant cannot obtain a compliant Attestation Report 
through 
            any other steps available to it without unreasonable effort 
or 
            expense.  Fremont and the Registrant continue to work to 
obtain the 
            Attestation Report by no later than the extended filing 
deadline 
            of April 17, 2007. 
 
 
  Item 1123 of Regulation AB, Servicer Compliance Statement. 
 
 
            The servicer compliance statements have been completed within 
the 



            manner stated in the governing documents and are attached 
hereto 
            under Item 15. 
 
 
 
 
 
                                PART IV 
 
 
 
  Item 15. Exhibits, Financial Statement Schedules. 
 
   (a) Exhibits 
 
     (31) Rule 13a-14(d)/15d-14(d) Certifications. 
 
    (33) Reports on assessment of compliance with servicing criteria for 
         asset-backed securities. 
 
 
 
      <TABLE> 
 
      <s>         <c> 
      a) Fremont Investment & Loan, as Servicer <F1> 
      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont 
Investment & Loan, as Sub-Contractor <F1> 
      c) Wells Fargo Bank, N.A., as Master Servicer <F1> 
      d) Wells Fargo Bank, N.A., as Trust Administrator <F1> 
      e) Wells Fargo Bank, N.A., as Custodian <F1> 
 
      </TABLE> 
 
     (34) Attestation reports on assessment of compliance with servicing 
          criteria for asset-backed securities. 
 
      <TABLE> 
 
      <s>        <c> 
      a) Fremont Investment & Loan, as Servicer <F1> 
      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont 
Investment & Loan, as Sub-Contractor <F1> 
      c) Wells Fargo Bank, N.A., as Master Servicer <F1> 
      d) Wells Fargo Bank, N.A., as Trust Administrator <F1> 
      e) Wells Fargo Bank, N.A., as Custodian <F1> 
 
      </TABLE> 
 
     (35) Servicer compliance statement. 
 
      <TABLE> 
 



      <s>         <c> 
      a) Fremont Investment & Loan, as Servicer <F1> 
      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont 
Investment & Loan, as Sub-Contractor <F2> 
      c) Wells Fargo Bank, N.A., as Master Servicer <F1> 
      d) Wells Fargo Bank, N.A., as Trust Administrator <F1> 
      e) Wells Fargo Bank, N.A., as Custodian <F2> 
 
      </TABLE> 
 
   (b) Not applicable. 
 
   (c) Omitted. 
 
 
  <F1> Filed herewith. 
 
  <F2> The Servicing Function Participant of the deal is not required 
       under Regulation AB to provide such documentation. 
 
                                SIGNATURES 
 
  Pursuant to the requirements of Section 13 or 15(d) of the Securities 
  Exchange Act of 1934, the registrant has duly caused this report to be 
  signed on its behalf by the undersigned, thereunto duly authorized. 
 
 
 
    Fremont Mortgage Securities Corporation 
    (Depositor) 
 
 
 
    /s/ Patrick E. Lamb 
    Patrick E. Lamb, Vice President 
 
    Date:      April 2, 2007 
 
 
  Exhibit Index 
 
  Exhibit No. 
 
     (31) Rule 13a-14(d)/15d-14(d) Certifications. 
 
    (33) Reports on assessment of compliance with servicing criteria for 
         asset-backed securities. 
 
 
 
      <TABLE> 
 
      <s>         <c> 
      a) Fremont Investment & Loan, as Servicer 



      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont 
Investment & Loan 
      c) Wells Fargo Bank, N.A., as Master Servicer 
      d) Wells Fargo Bank, N.A., as Trust Administrator 
      e) Wells Fargo Bank, N.A., as Custodian 
 
      </TABLE> 
 
     (34) Attestation reports on assessment of compliance with servicing 
          criteria for asset-backed securities. 
 
      <TABLE> 
 
      <s>        <c> 
      a) Fremont Investment & Loan, as Servicer 
      b) LandAmerica Tax and Flood Services as Sub-Contractor for Fremont 
Investment & Loan 
      c) Wells Fargo Bank, N.A., as Master Servicer 
      d) Wells Fargo Bank, N.A., as Trust Administrator 
      e) Wells Fargo Bank, N.A., as Custodian 
 
      </TABLE> 
 
     (35) Servicer compliance statement. 
 
      <TABLE> 
 
      <s>         <c> 
      a) Fremont Investment & Loan, as Servicer 
      c) Wells Fargo Bank, N.A., as Master Servicer 
      d) Wells Fargo Bank, N.A., as Trust Administrator 
 
      </TABLE> 
 
  EX-31 Rule 13a-14(d)/15d-14(d) Certifications 
 
  I, Patrick E. Lamb, certify that: 
 
  1. I have reviewed this report on Form 10-K and all reports on Form 10-
D 
     required to be filed in respect of the period covered by this report 
     on Form 10-K of Fremont Home Loan Trust 2006-C (the "Exchange Act 
     periodic reports"); 
 
  2. Based on my knowledge, the Exchange Act periodic reports, taken as a 
     whole, do not contain any untrue statement of a material fact or 
omit 
     to state a material fact necessary to make the statements made, in 
     light of the circumstances under which such statements were made, 
not 
     misleading with respect to the period covered by this report; 
 
  3. Based on my knowledge, all of the distribution, servicing and other 
     information required to be provided under Form 10-D for the period 



     covered by this report is included in the Exchange Act periodic 
     reports; 
 
  4. Based on my knowledge and the servicer compliance statements 
required 
     in this report under Item 1123 of Regulation AB, and except as 
     disclosed in the Exchange Act periodic reports, the servicers have 
     fulfilled their obligations under the servicing agreements; and 
 
  5. All of the reports on assessment of compliance with servicing 
     criteria for asset-backed securities and their related attestation 
     reports on assessment of compliance with servicing criteria for 
     asset-backed securities required to be included in this report in 
     accordance with Item 1122 of Regulation AB and Exchange Act Rules 
     13a-18 and 15d-18 have been included as an exhibit to this report, 
     except as otherwise disclosed in this report.  Any material 
instances 
     of noncompliance described in such reports have been disclosed in 
     this report on Form 10-K. 
 
     In giving the certifications above, I have reasonably relied on 
     information provided to me by the following unaffiliated parties: 
     Wells Fargo Bank, N.A. as Master Servicer and Wells Fargo Bank, N.A. 
     as Trust Administrator. 
 
     Dated:    April 2, 2007 
 
     /s/ Patrick E. Lamb 
     Signature 
 
     Vice President 
     Title 
 
 
EX-33 (a) 
(logo) FREMONT 
INVESTMENT & LOAN 
 
Management's Assertion on Compliance 
with the Specified Minimum Servicing Standards Set Forth in the 
Regulation AB 
 
Report of Management 
 
We, as members of management of Fremont Investment & Loan (the 
"Company"), are 
responsible for complying with the minimum servicing standards identified 
in the 
attached Exhibit A (the "specified minimum servicing standards") as set 
forth in 
Regulation AB. We are also responsible for establishing and maintaining 
effective internal control over compliance with these specified minimum 
servicing standards. We have performed an evaluation of the Company's 



compliance with the specified minimum servicing standards as of December 
31, 
2006 and for the year then ended. Based on this evaluation, we assert 
that 
during the year ended December 31, 2006, the Company complied, in all 
material 
respects, with the specified minimum servicing standards, except as 
described 
below. 
 
The specified minimum servicing standards require that payments received 
by 
borrowers be remitted to the appropriate accounts maintained pursuant to 
the 
transaction documents. During the year ended December 31, 2006, 709 
payments 
were not remitted to the appropriate collection accounts in a timely 
manner. 
Upon review of the 709 payment not remitted to the appropriate collection 
account and the total number of payments processed during 2006 of 
1,377,091, the 
709 payments represent .060% of the total number of loan payment received 
by FIL 
during 2006. Therefore, management has concluded this error is immaterial 
and a 
non-reportable occurrence. 
 
In addition, the specified minimum servicing standards require the proper 
adjustment of an adjustable rate mortgage loan pursuant to the terms of 
the 
related mortgage note. During the year ended December 31, 2006, one rate 
adjustment for a mortgage loan covered under the Servicemembers Civil 
Relief 
Act, as amended, was suppressed and the rate was not reset to the correct 
adjusted rate in a timely manner. Upon review of this exception, we noted 
that 
for the year ended December 31, 2006, a total of only 46 mortgage loans 
were 
subject to the Servicemembers Civil Relief Act, as amended, as compared 
to a 
total number of mortgage loans serviced by Fremont of approximately 1.3 
million 
for the year ended December 31, 2006. Therefore, management has concluded 
this 
error to be immaterial and a non-reportable occurrence. We therefore 
concluded 
that the Company complied with the specified minimum servicing standards 
in all 
material respects. 
 
As of December 31, 2006 and for the year then ended, the Company had in 
effect a 
fidelity bond in the amount of $30,000,000 and an errors and omissions 
policy in 



the amount $10,000,000. 
 
 
/s/ Kyle R. Walker 
Kyle R. Walker 
President and Chief Executive Officer 
 
/s/ David S. Gordon 
David S. Gordon 
Senior Vice President, Loan Administration & Servicing 
 
/s/ John Alkire 
John Alkire 
Senior Vice President, Loan Servicing 
 
February 28, 2007 
 
LEGAL * 2727 E. IMPERIAL HWY * BREA, CA 92821 
 
Member FDIC * Serving our customers since 1937 
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(logo) FREMONT 
INVESTMENT & LOAN 
 
 
Certification Regarding Compliance with Applicable Servicing Criteria 
 
 
1.      Fremont Investment & Loan (the "Servicer") is responsible for 
assessing 
        compliance by it with the servicing criteria applicable to it 
under 
        paragraph (d) of Item 1122 of Regulation AB as set forth in 
Exhibit A 
        hereto in connection with asset-backed securities transactions 
involving 
        first lien residential mortgage loans listed on Exhibit B hereto; 
 
2.      The Servicer has engaged certain vendors (the "Vendors") to 
perform 
        specific, limited or scripted activities as of and for the period 
ending 
        December 31, 2006, and the Servicer elects to take responsibility 
for 
        assessing compliance with the servicing criteria or portion of 
the 
        servicing criteria applicable to such Vendors as set forth in 
Exhibit A 
        hereto, except with respect to certain services done by 
LandAmerica, as 



        covered in their Report on Assessment of Compliance attached 
hereto as 
        Exhibit C; 
 
3.      Except as set forth in paragraph 4 below, the Servicer used the 
criteria 
        set forth in paragraph (d) of Item 1122 of Regulation AB to 
assess the 
        compliance with the applicable servicing criteria; 
 
4.      The criteria on Exhibit A hereto described as inapplicable to the 
        Servicer based on the activities it performs with respect to 
        asset-backed securities transactions involving first lien 
residential 
        mortgage loans has not been certified pursuant to this 
certification; 
 
5.      The Servicer has complied, in all material respects, with the 
applicable 
        servicing criteria as of and for the period ending December 31, 
2006; 
 
6.      The Servicer has not identified and is not aware of any material 
        instance of noncompliance by the Vendors with the applicable 
servicing 
        criteria as of and for the period ending December 31, 2006; 
 
7.      The Servicer has not identified any material deficiency in its 
policies 
        and procedures to monitor the compliance by the Vendors with the 
        applicable servicing criteria for the period ending December 31, 
2006; 
        and 
 
8.      A registered public accounting firm has issued an attestation 
report on 
        the Servicer's assessment of compliance with the applicable 
servicing 
        criteria as of and for the period ending December 31, 2006, which 
        attestation report is included on Exhibit D attached hereto. 
 
 
February 28, 2007 
 
Fremont Investment & Loan 
By: /s/ John Alkire 
John Alkire 
Senior Vice President, Loan Servicing 
 
 
LEGAL * 2727 E. IMPERIAL HWY * BREA, CA 92821 
 
Member FDIC * Serving our customers since 1937 
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EXHIBIT A 
 
SERVICING CRITERIA TO BE ADDRESSED IN ASSESSMENT OF COMPLIANCE 
 
The assessment of compliance to be delivered by the Servicer shall 
address, at 
a minimum, the criteria identified as below as "Applicable Servicing 
Criteria." 
 
<Table> 
<Caption> 
<s>             <c> 
 
                                                                                                          
APPLICABLE 
                                                        SERVICING 
CRITERIA                             SERVICING CRITERIA 
Reference                                                    Criteria 
 
General Servicing Considerations 
 
1122(d)(1)(i)      Policies and procedures are instituted to monitor any 
performance or other                  X 
                   triggers and events of default in accordance with the 
transaction 
                   agreements. 
 
1122(d)(1)(ii)     If any material servicing activities are outsourced to 
third parties,                       X 
                   policies and procedures are instituted to monitor the 
third party's 
                   performance and compliance with such servicing 
activities. 
 
1122(d)(1)(iii)    Any requirements in the transaction agreements to 
maintain a back-up                       N/A 
                   servicer for the mortgage loans are maintained. 
 
1122(d)(1)(iv)     A fidelity bond and errors and omissions policy is in 
effect on the party                   X 
                   participating in the servicing function throughout the 
reporting period in 
                   the amount of coverage required by and otherwise in 
accordance with the 
                   terms of the transaction agreements. 
 
Cash Collection and Administration 
 
1122(d)(2)(i)      Payments on mortgage loans are deposited into the 
appropriate custodial                     X 



                   bank accounts and related bank clearing accounts no 
more than two business 
                   days following receipt, or such other number of days 
specified in the 
                   transaction agreements. 
 
1122(d)(2)(ii)     Disbursements made via wire transfer on behalf of an 
obligor or to an                       X 
                   investor are made only by authorized personnel. 
 
1122(d)(2)(iii)    Advances of funds or guarantees regarding collections, 
cash flows or                        X 
                   distributions, and any interest or other fees charged 
for such advances, 
                   are made, reviewed and approved as specified in the 
transaction agreements. 
 
1122(d)(2)(iv)     The related accounts for the transaction, such as cash 
reserve accounts or                  X 
                   accounts established as a form of 
overcollateralization, are separately 
                   maintained (e.g., with respect to commingling of cash) 
as set forth in the 
                   transaction agreements. 
 
1122(d)(2)(v)      Each custodial account is maintained at a federally 
insured depository                      X 
                   institution as set forth in the transaction 
agreements. For purposes of 
                   this criterion, "federally insured depository 
institution" with respect to 
                   a foreign financial institution means a foreign 
financial institution that 
                   meets the requirements of Rule 13k-1(b)(1) of the 
Securities Exchange Act. 
 
1122(d)(2)(vi)     Unissued checks are safeguarded so as to prevent 
unauthorized access.                       X 
 
1122(d)(2)(vii)    Reconciliations are prepared on a monthly basis for 
all asset-backed                        X 
                   securities related bank accounts, including custodial 
accounts and related 
                   bank clearing accounts. These reconciliations are (A) 
mathematically 
                   accurate; (B) prepared within 30 calendar days after 
the bank statement 
                   cutoff date, or such other number of days specified in 
the transaction 
                   agreements; (C) reviewed and approved by someone other 
than the person who 
                   prepared the reconciliation; and (D) contain 
explanations for reconciling 



                   items. These reconciling items are resolved within 90 
calendar days of 
                   their original identification, or such other number of 
days specified in 
                   the transaction agreements. 
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APPLICABLE 
                                                        SERVICING 
CRITERIA                             SERVICING CRITERIA 
Reference                                                    Criteria 
 
Investor Remittances and Reporting 
 
1122(d)(3)(i)      Reports to investors, including those to be filed with 
the Commission, are                  X 
                   maintained in accordance with the transaction 
agreements and applicable 
                   Commission requirements. Specifically, such reports 
(A) are prepared in 
                   accordance with timeframes and other terms set forth 
in the transaction 
                   agreements; (B) provide information calculated in 
accordance with the terms 
                   specified in the transaction agreements; (C) are filed 
with the Commission 
                   as required by its rules and regulations; and (D) 
agree with investors' or 
                   the trustee's records as to the total unpaid principal 
balance and number 
                   of mortgage loans serviced by the Servicer. 
 
1122(d)(3)(ii)     Amounts due to investors are allocated and remitted in 
accordance with                      X 
                   timeframes, distribution priority and other terms set 
forth in the 
                   transaction agreements, 
 
1122(d)(3)(iii)    Disbursements made to an investor are posted within 
two business days to                    X 
                   the Servicer's investor records, or such other number 
of days specified in 
                   the transaction agreements. 
 
1122(d)(3)(iv)     Amounts remitted to investors per the investor reports 
agree with cancelled                 X 
                   checks, or other form of payment, or custodial bank 
statements. 
 
Pool Asset Administration 



 
1122(d)(4)(i)      Collateral or security on mortgage loans is maintained 
as required by the                   X 
                   transaction agreements or related mortgage loan 
documents. 
 
1122(d)(4)(ii)     Mortgage loan and related documents are safeguarded as 
required by the                      X 
                   transaction agreements 
 
1122(d)(4)(iii)    Any additions, removals or substitutions to the asset 
pool are made,                        X 
                   reviewed and approved in accordance with any 
conditions or requirements in 
                   the transaction agreements. 
 
1122(d)(4)(iv)     Payments on mortgage loans, including any payoffs, 
made in accordance with                  X 
                   the related mortgage loan documents are posted to the 
Servicer's obligor 
                   records maintained no more than two business days 
after receipt, or such 
                   other number of days specified in the transaction 
agreements, and allocated 
                   to principal, interest or other items (e.g., escrow) 
in accordance with the 
                   related mortgage loan documents. 
 
1122(d)(4)(v)      The Servicer's records regarding the mortgage loans 
agree with the                          X 
                   Servicer's records with respect to an obligor's unpaid 
principal balance. 
 
1122(d)(4)(vi)     Changes with respect to the terms or status of an 
obligor's mortgage loans                  X 
                   (e.g., loan modifications or re-agings) are made, 
reviewed and approved by 
                   authorized personnel in accordance with the 
transaction agreements and 
                   related pool asset documents. 
 
1122(d)(4)(vii)    Loss mitigation or recovery actions (e.g., forbearance 
plans, modifications                 X 
                   and deeds in lieu of foreclosure, foreclosures and 
repossessions, as 
                   applicable) are initiated, conducted and concluded in 
accordance with the 
                   timeframes or other requirements established by the 
transaction agreements. 
 
1122(d)(4)(viii)   Records documenting collection efforts are maintained 
during the period a                   X 
                   mortgage loan is delinquent in accordance with the 
transaction agreements. 



                   Such records are maintained on at least a monthly 
basis, or such other 
                   period specified in the transaction agreements, and 
describe the entity's 
                   activities in monitoring delinquent mortgage loans 
including, for example, 
                   phone calls, letters and payment rescheduling plans in 
cases where 
                   delinquency is deemed temporary (e.g., illness or 
unemployment). 
 
1122(d)(4)(ix)     Adjustments to interest rates or rates of return for 
mortgage loans with                    X 
                   variable rates are computed based on the related 
mortgage loan documents. 
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APPLICABLE 
                                                        SERVICING 
CRITERIA                             SERVICING CRITERIA 
Reference                                                    Criteria 
 
 
1122(d)(4)(x)      Regarding any funds held in trust for an obligor (such 
as escrow accounts):                 X 
                   (A) such funds are analyzed, in accordance with the 
obligor's mortgage loan 
                   documents, on at least an annual basis, or such other 
period specified in 
                   the transaction agreements; (B) Interest on such funds 
is paid, or 
                   credited, to obligors in accordance with applicable 
mortgage loan documents 
                   and state laws; and (C) such funds are returned to the 
obligor within 30 
                   calendar days of full repayment of the related 
mortgage loans, or such 
                   other number of days specified in the transaction 
agreements. 
 
1122(d)(4)(xi)     Payments made on behalf of an obligor (such as tax or 
insurance payments)                   X 
                   are made on or before the related penalty or 
expiration dates, as indicated 
                   on the appropriate bills or notices for such payments, 
provided that such 
                   support has been received by the servicer at least 30 
calendar days prior 
                   to these dates, or such other number of days specified 
in the transaction 



                   agreements, 
 
1122(d)(4)(xii)    Any late payment penalties in connection with any 
payment to be made on                     X 
                   behalf of an obligor are paid from the servicer's 
funds and not charged to 
                   the obligor, unless the late payment was due to the 
obligor's error or 
                   omission. 
 
1122(d)(4)(xiii)   Disbursements made on behalf of an obligor are posted 
within two business                   X 
                   days to the obligor's records maintained by the 
servicer, or such other 
                   number of days specified in the transaction 
agreements. 
 
1122(d)(4)(xiv)    Delinquencies, charge-offs and uncollectible accounts 
are recognized and                    X 
                   recorded in accordance with the transaction 
agreements. 
 
1122(d)(4)(xv)     Any external enhancement or other support, identified 
in Item 1114(a)(1)                   N/A 
                   through (3) or Item 1115 of Regulation AB, is 
maintained as set forth in 
                   the transaction agreements. 
 
</Table> 
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EXHIBIT B 
 
 
FREMONT 
* 2006-A 
* 2006-B 
* 2006-C 
* 2006-D 
* 2006-E 
* 2005-A 
* 2005-B 
* 2005-C 
* 2005-D 
* 2005-E 
* 2004-A 
* 2004-B 



* 2004-C 
* 2004-D 
* 2003-A 
* 2003-B 
 
CARRINGTON 
* 2005-FRE1 
* 2006-FRE1 
* 2006-FRE2 
 
CREDIT SUISSE DLJ/CSFB 
* CSFB 2004-FRE1 
 
DEUTSCHE 
* ACE-2006FM1 
* Interim - ACE-2006FM2 
 
GREENWICH 
* Interim - Fremont Home Loan Trust 2006-1 
* Fremont Home Loan Trust 2006-2 
* Interim - Fremont Home Loan Trust 2006-3 
 
GOLDMAN SACHS 
* GSAMP 2006-FM2 
* GSAMP 2006-FM3 
* Interim - GSAMP 2006-HE2 
* Interim - GSAMP 2006-HE3 
 
SOCIETE GENERAL 
* Interim - SGMS 2006-FRE2 
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EXHIBIT 1 
 
 
FREMONT 
* Fremont Home Loan Trust 2006-A pursuant to a Pooling & Servicing 
Agreement 
  dated May 1, 2006, among Financial Asset Securities Corp as Depositor, 
Fremont 
  Investment & Loan as Sponsor, Wells Fargo Bank, N.A. as Master Servicer 
and 
  HSBC Bank USA, National Association as Trustee 
* Fremont Home Loan Trust 2006-B pursuant to a Pooling & Servicing 
Agreement 
  dated August 1, 2006, among Fremont Mortgage Securities Corporation as 



  Depositor, Fremont Investment & Loan as Originator, Wells Fargo Bank, 
N.A. as 
  Master Servicer and HSBC Bank USA, National Association as Trustee 
* Fremont Home Loan Trust 2006-C pursuant to a Pooling & Servicing 
Agreement 
  dated September 1, 2006, among Fremont Mortgage Securities Corporation 
as 
  Depositor, Fremont Investment & Loan as Originator, Wells Fargo Bank, 
N.A. as 
  Master Servicer and HSBC Bank USA, National Association as Trustee 
* Fremont Home Loan Trust 2006-D pursuant to a Pooling & Servicing 
Agreement 
  dated November 1, 2006, among Fremont Mortgage Securities Corporation 
as 
  Depositor, Fremont Investment & Loan as Sponsor, Wells Fargo Bank, N.A. 
as 
  Master Servicer and HSBC Bank USA, National Association as Trustee 
* Fremont Home Loan Trust 2006-E pursuant to a Pooling & Servicing 
Agreement 
  dated December 1, 2006, among Fremont Mortgage Securities Corporation 
as 
  Depositor, Fremont Investment & Loan as Sponsor, Wells Fargo Bank, N.A. 
as 
  Master Servicer and HSBC Bank USA, National Association as Trustee 
* Fremont Home Loan Trust 2005-A pursuant to a Pooling & Servicing 
Agreement 
  dated February 1, 2005, among Fremont Mortgage Securities Corporation, 
Fremont 
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National 
  Association 
* Fremont Home Loan Trust 2005-B pursuant to a Pooling & Servicing 
Agreement 
  dated May 1, 2005, among Fremont Mortgage Securities Corporation, 
Fremont 
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National 
  Association 
* Fremont Home Loan Trust 2005-C pursuant to a Pooling & Servicing 
Agreement 
  dated July 1, 2005, among Fremont Mortgage Securities Corporation, 
Fremont 
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National 
  Association 
* Fremont Home Loan Trust 2005-D pursuant to a Pooling & Servicing 
Agreement 
  dated November 1, 2005, among Fremont Mortgage Securities Corporation, 
Fremont 
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National 
  Association 
* Fremont Home Loan Trust 2005-E pursuant to a Pooling & Servicing 
Agreement 
  dated December 1, 2005, among Fremont Mortgage Securities Corporation, 
Fremont 
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National 
  Association 



* Fremont Home Loan Trust 2004-A pursuant to a Pooling & Servicing 
Agreement 
  dated February 1, 2004, among GS Mortgage Securities Corp., Fremont 
Investment 
  & Loan, Wells Fargo Bank Minnesota, National Association and HSBC Bank 
USA 
* Fremont Home Loan Trust 2004-B pursuant to a Pooling & Servicing 
Agreement 
  dated May 1, 2004, among Financial Asset Securities Corp., Fremont 
Investment 
  & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA 
* Fremont Home Loan Trust 2004-C pursuant to a Pooling & Servicing 
Agreement 
  dated August 1, 2004, among Fremont Mortgage Securities Corporation, 
Fremont 
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National 
  Association 
* Fremont Home Loan Trust 2004-D pursuant to a Pooling & Servicing 
Agreement 
  dated November 1, 2004, among Fremont Mortgage Securities Corporation, 
Fremont 
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National 
  Association 
* Fremont Home Loan Trust 2003-A pursuant to a Pooling & Servicing 
Agreement 
  dated August 1, 2003, among Financial Asset Securities Corp., Fremont 
  Investment & Loan, Wells Fargo Bank Minnesota, National Association and 
HSBC 
  Bank USA 
* Fremont Home Loan Trust 2003-B pursuant to a Pooling & Servicing 
Agreement 
  dated November 1, 2003, among Asset Backed Securities Corporation, 
Fremont 
  Investment & Loan, Wells Fargo Bank Minnesota, National Association and 
HSBC 
  Bank USA 
 
CARRINGTON 
* Carrington Mortgage Loan Trust 2005-FRE1 pursuant to a Pooling & 
Servicing 
  Agreement dated October 1, 2005, among Stanwich Asset Acceptance 
Company, 
  L.L.C., Deutsche Bank National Trust Company and Fremont Investment & 
Loan 
* Carrington Mortgage Loan Trust 2006-FRE1 pursuant to a Pooling & 
Servicing 
  Agreement dated June 1, 2006, among Stanwich Asset Acceptance Company, 
L.L.C., 
  Fremont Investment & Loan And Wells Fargo Bank, N.A. 
* Carrington Mortgage Loan Trust 2006-FRE2 pursuant to a Pooling & 
Servicing 
  Agreement dated October 1, 2006, among Stanwich Asset Acceptance 
Company, 
  L.L.C., Fremont Investment & Loan and Wells Fargo Bank, N.A. 



 
CREDIT SUISSE - DLJ/CSFB 
* CSFB Home Equity Pass-Through Certificates 2004-FRE1 pursuant to a 
Pooling & 
  Servicing Agreement dated August 1, 2004, among Credit Suisse First 
Boston 
  Mortgage Securities Corp., DLJ Mortgage Capital, INC., Fremont 
Investment & 
  Loan, Wells Fargo Bank, N.A., The Murrayhill Company, and U.S. Bank 
National 
  Association 
 
(REVISED - 3/22/07) 
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DEUTSCHE 
* ACE Securities Corp. Home Equity Loan Trust 2006 FM1 pursuant to a 
Pooling & 
  Servicing Agreement dated August 1, 2006, among ACE Securities Corp., 
Fremont 
  Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, National 
  Association 
* Interim - DB Structured Products, Inc Series 2006 FM2 pursuant to a 
Mortgage 
  Loan Purchase and Interim Servicing Agreement dated May 1, 2004, among 
Fremont 
  Investment & Loan and DB Structured Products, Inc. 
* Interim - DB Structured Products, Inc Series 2006 HE1 pursuant to 
Master 
  Mortgage Loan Purchase and Interim Servicing Agreement dated May 1, 
2004, 
  among Fremont Investment & Loan and DB Structured Products, Inc. 
 
GREENWICH 
* Interim - Fremont Home Loan Trust 20061 pursuant to a Mortgage Loan 
Purchase 
  and Interim Servicing Agreement dated December 1, 2005, among Financial 
Asset 
  Securities Corp., Fremont Investment & Loan, Deutsche Bank National 
Trust 
  Company and Wells Fargo Bank 
* Fremont Home Loan Trust 2006-2 pursuant to a Pooling & Servicing 
Agreement 
  dated April 1, 2006, among Fremont Investment & Loan and Greenwich 
Capital 
  Financial Products, Inc. 
* Interim - Fremont Home Loan Trust 2006-3 pursuant to a Mortgage Loan 
Purchase 
  and Interim Servicing Agreement dated December 1, 2005, among Fremont 
  Investment & Loan And Greenwich Capital Financial Products, Inc. 
 



GOLDMAN SACHS 
* GSAMP Trust 2006-FM2 pursuant to a Pooling & Servicing Agreement dated 
  September 1, 2006, among GS Mortgage Securities Corp., Fremont 
Investment & 
  Loan, Deutsche Bank National Trust Company and Wells Fargo Bank 
* GSAMP Trust 2006-FM3 pursuant to a Pooling & Servicing Agreement dated 
  December 1, 2006, among GS Mortgage Securities Corp., Fremont 
Investment & 
  Loan, Deutsche Bank National Trust Company and Wells Fargo Bank 
* Interim - GSAMP Trust 2006-HE2 pursuant to a Amended and Restated Flow 
  Mortgage Loan Purchase and Warranties Agreement dated January 1, 2006, 
among 
  Goldman Sachs Mortgage Company and Fremont Investment & Loan 
* Interim - GSAMP Trust 2006-HE3 pursuant to a Amended and Restated Flow 
  Mortgage Loan Purchase and Warranties Agreement dated January 1, 2006, 
among 
  Goldman Sachs Mortgage Company and Fremont Investment & Loan 
 
SOCIETE GENERAL 
* Interim - SG Mortgage Finance Corp. 2006-FRE2 pursuant to a Amended 
Mortgage 
  Loan Purchase and Interim Servicing Agreement dated June 21, 2006, 
among 
  Fremont Investment & Loan and SG Mortgage Finance Corp. 
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EX-33 (b) 
Report on Assessment of Compliance 
 
with Regulation AB Servicing Criteria 
 
1. The undersigned authorized officer of LandAmerica Tax and Flood 
Services, 
Inc. (the "Company") is responsible for assessing the Company's 
compliance with 
the applicable servicing criteria as defined in 17 CFR Part 229 Section 
1122(d) 
(4) (xi) and 1122(d) (4) (xii) (the "Regulation AB Servicing Criteria") 
for 
residential mortgage backed securities for which the Company served as 
third-party property tax payment provider on the underlying collateral 
(the 
"Platform"). Except as set forth in the preceding sentence, the servicing 
criteria set forth in 17 CFR Part 229 Section 1122(d) are not applicable 
to the 



activities the Company performed with respect to the Platform. 
 
2. The Company used the criteria in 17 CFR Part 229 Section 1122(d) to 
assess 
the compliance with the Regulation AB Servicing Criteria. 
 
3. Under one of the services offered by the Company, some customers may 
elect to 
remit tax payments directly to tax agencies without having the Company 
remit 
those property tax payments through our tax payment service. We refer to 
these 
customers as "non-outsourced servicer customers." With respect to these 
non-outsourced customers and the services the Company delivered pursuant 
to the 
servicing criteria set forth in 17 CFR Part 229 Section 1122(d)(4)(xi), 
the 
Company's assertion is strictly limited to its processing of tax payments 
submitted through the Company's tax payment service. 
 
4. With respect to servicing criteria set forth in 17 CFR Part 229 
Section 
1122(d)(4)(xii), the Company's assertion is strictly limited to its 
processing 
of property tax penalty payments. The Company has determined that its 
servicer 
customers may also have access to systems that enable those servicers to 
process 
penalties through obligor escrow accounts. Management's assessment of 
compliance 
does not relate to the actual or potential activities of other parties 
with 
access to obligor escrow accounts. 
 
5. Based on such assessment, management believes that, as of and for the 
year 
ended December 31, 2006, the Company has complied in all material 
respects with 
the Regulation AB Servicing Criteria related to the servicing of the 
Platform. 
 
6. The registered public accounting firm of Grant Thornton, LLP, has 
issued an 
attestation report on the Company's assessment of compliance with the 
Regulation 
AB Servicing Criteria as of and for the year ended December 31, 2006. 
 
Date: February 20, 2007 
 
LandAmerica Tax and Flood Services, Inc. 
 
By: /s/ Bob Ige 
Name: Bob Ige 
Its:  Executive Vice President 
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Corporate Trust Services 
9062 Old Annapolis Road 
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410 884-2000 
410 715-2380 Fax 
 
Wells Fargo Bank, N.A. 
 
ASSESSMENT OF COMPLIANCE WITH APPLICABLE SERVICING CRITERIA 
 
Corporate Trust Services division of Wells Fargo Bank, National 
Association (the 
"Company") provides this assessment of compliance with the following 
applicable 
servicing criteria set forth in Item 1122(d) of Regulation AB promulgated 
by 
the Securities and Exchange Commission. Management has determined that 
the 
servicing criteria are applicable in regards to the servicing platform 
for the 
period as follows: 
 
Platform: Publicly-issued (i.e., transaction-level reporting initially 
required 
under the Securities Exchange Act of 1934, as amended) residential 
mortgage-backed securities, commercial mortgage-backed securities and 
other 
asset-backed securities, for which the Company provides master servicing, 
trustee, securities administration or paying agent services, excluding 
transactions issued by any agency or instrumentality of the U.S. 
government or 
any government sponsored entity (the "Platform"). 
 
Applicable Servicing Criteria: All servicing criteria set forth in Item 
1122(d), 
to the extent required in the related transaction agreements or required 
by the 
Item 1122(d) servicing criteria in regards to the activities performed by 
the 
Company, except for the following criteria: 1122(d)(1)(iii), 
1122(d)(4)(ii), 
1122(d)(4)(iv), 1122(d)(4)(v), 1122(d)(4)(viii), 1122(d)(4)(ix), 
1122(d)(4)(x), 
1122(d)(4)(xi), 1122(d)(4)(xii) and 1122(d)(4)(xiii), which management 
has 
determined are not applicable to the activities the Company performs with 



respect to the Platform (the "Applicable Servicing Criteria"). 
 
Period: Twelve months ended December 31, 2006 (the "Period"). 
 
Third parties classified as vendors: With respect to servicing criteria 
1122(d)(4)(i), the Company has engaged various vendors to handle certain 
Uniform 
Commercial Code filing functions required by the servicing criteria 
("vendors"). 
The Company has determined that none of the vendors is a "servicer" as 
defined 
in Item 1101(j) of Regulation AB, and the Company elects to take 
responsibility 
for assessing compliance with the portion of the servicing criteria 
applicable 
to each vendor as permitted by Interpretation 17.06 of the SEC Division 
of 
Corporation Finance Manual of Publicly Available Telephone 
Interpretations 
("Interpretation 17.06"). The Company has policies and procedures in 
place to 
provide reasonable assurance that each vendor's activities comply in all 
material respects with the servicing criteria applicable to each vendor. 
The 
Company is solely responsible for determining that it meets the SEC 
requirements 
to apply Interpretation 17.06 for the vendors and related criteria. 
 
With respect to the Platform and the Period, the Company provides the 
following 
assessment of compliance with respect to the Applicable Servicing 
Criteria: 
 
1. The Company is responsible for assessing its compliance with the 
Applicable 
Servicing Criteria. 
 
2. The Company has assessed compliance with the Applicable Servicing 
Criteria, 
including servicing criteria for which compliance is determined based on 
Interpretation 17.06 as described above, as of and for the Period. In 
performing 
this assessment, management used the criteria set forth by the Securities 
and 
Exchange Commission in paragraph (d) of Item 1122 of Regulation AB. 
 
3. Other than as identified on Schedule A hereto, as of and for the 
Period, the 
Company was in material compliance with the Applicable Servicing 
Criteria. Any 
material instances of noncompliance by a vendor of which the Company is 
aware 
and any material deficiency in the Company's policies and procedures to 
monitor 



vendors' compliance that the Company has identified is specified on 
Schedule A 
hereto. 
 
KPMG LLP, a registered public accounting firm, has issued an attestation 
report with respect to the Company's foregoing assessment of compliance 
as of 
and for the Period. 
 
WELLS FARGO BANK, NATIONAL ASSOCIATION 
 
By:/s/ Brian Bartlett 
Brian Bartlett 
 
Its:   Executive Vice President 
 
Dated: March 1, 2007 
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Wells Fargo Bank, N.A. 
 
Schedule A 
 
Material Instances of Noncompliance by the Company 
 
1122(d)(3)(i)- Delinquency Reporting - During the reporting period, 
certain 
monthly investor or remittance reports included errors in the calculation 
and/or 
the reporting of delinquencies for the pool assets, which errors may or 
may not 
have been material. All such errors were the result of data processing 
errors 
and/or the mistaken interpretation of data provided by other parties 
participating in the servicing function. All necessary adjustments to 
data 
processing systems and/or interpretive clarifications have been made to 
correct 
those errors and to remedy related procedures. 
 
Material instances of Noncompliance by any Vendor 
 
NONE 



 
Material Deficiencies In Company's Policies and Procedures to Monitor 
Vendors' 
Compliance 
 
NONE 
 
 
 
 
 
EX-33 (d) 
(logo) WELLS FARGO 
 
Corporate Trust Services 
9062 Old Annapolis Road 
Columbia, MD 21045-1951 
410 884-2000 
410 715-2380 Fax 
 
Wells Fargo Bank, N.A. 
 
ASSESSMENT OF COMPLIANCE WITH APPLICABLE SERVICING CRITERIA 
 
Corporate Trust Services division of Wells Fargo Bank, National 
Association (the 
"Company") provides this assessment of compliance with the following 
applicable 
servicing criteria set forth in Item 1122(d) of Regulation AB promulgated 
by 
the Securities and Exchange Commission. Management has determined that 
the 
servicing criteria are applicable in regards to the servicing platform 
for the 
period as follows: 
 
Platform: Publicly-issued (i.e., transaction-level reporting initially 
required 
under the Securities Exchange Act of 1934, as amended) residential 
mortgage-backed securities, commercial mortgage-backed securities and 
other 
asset-backed securities, for which the Company provides master servicing, 
trustee, securities administration or paying agent services, excluding 
transactions issued by any agency or instrumentality of the U.S. 
government or 
any government sponsored entity (the "Platform"). 
 
Applicable Servicing Criteria: All servicing criteria set forth in Item 
1122(d), 
to the extent required in the related transaction agreements or required 
by the 
Item 1122(d) servicing criteria in regards to the activities performed by 
the 



Company, except for the following criteria: 1122(d)(1)(iii), 
1122(d)(4)(ii), 
1122(d)(4)(iv), 1122(d)(4)(v), 1122(d)(4)(viii), 1122(d)(4)(ix), 
1122(d)(4)(x), 
1122(d)(4)(xi), 1122(d)(4)(xii) and 1122(d)(4)(xiii), which management 
has 
determined are not applicable to the activities the Company performs with 
respect to the Platform (the "Applicable Servicing Criteria"). 
 
Period: Twelve months ended December 31, 2006 (the "Period"). 
 
Third parties classified as vendors: With respect to servicing criteria 
1122(d)(4)(i), the Company has engaged various vendors to handle certain 
Uniform 
Commercial Code filing functions required by the servicing criteria 
("vendors"). 
The Company has determined that none of the vendors is a "servicer" as 
defined 
in Item 1101(j) of Regulation AB, and the Company elects to take 
responsibility 
for assessing compliance with the portion of the servicing criteria 
applicable 
to each vendor as permitted by Interpretation 17.06 of the SEC Division 
of 
Corporation Finance Manual of Publicly Available Telephone 
Interpretations 
("Interpretation 17.06"). The Company has policies and procedures in 
place to 
provide reasonable assurance that each vendor's activities comply in all 
material respects with the servicing criteria applicable to each vendor. 
The 
Company is solely responsible for determining that it meets the SEC 
requirements 
to apply Interpretation 17.06 for the vendors and related criteria. 
 
With respect to the Platform and the Period, the Company provides the 
following 
assessment of compliance with respect to the Applicable Servicing 
Criteria: 
 
1. The Company is responsible for assessing its compliance with the 
Applicable 
Servicing Criteria. 
 
2. The Company has assessed compliance with the Applicable Servicing 
Criteria, 
including servicing criteria for which compliance is determined based on 
Interpretation 17.06 as described above, as of and for the Period. In 
performing 
this assessment, management used the criteria set forth by the Securities 
and 
Exchange Commission in paragraph (d) of Item 1122 of Regulation AB. 
 



3. Other than as identified on Schedule A hereto, as of and for the 
Period, the 
Company was in material compliance with the Applicable Servicing 
Criteria. Any 
material instances of noncompliance by a vendor of which the Company is 
aware 
and any material deficiency in the Company's policies and procedures to 
monitor 
vendors' compliance that the Company has identified is specified on 
Schedule A 
hereto. 
 
KPMG LLP, a registered public accounting firm, has issued an attestation 
report with respect to the Company's foregoing assessment of compliance 
as of 
and for the Period. 
 
WELLS FARGO BANK, NATIONAL ASSOCIATION 
 
By:/s/ Brian Bartlett 
Brian Bartlett 
 
Its:   Executive Vice President 
 
Dated: March 1, 2007 
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Wells Fargo Bank, N.A. 
 
Schedule A 
 
Material Instances of Noncompliance by the Company 
 
1122(d)(3)(i)- Delinquency Reporting - During the reporting period, 
certain 
monthly investor or remittance reports included errors in the calculation 
and/or 
the reporting of delinquencies for the pool assets, which errors may or 
may not 
have been material. All such errors were the result of data processing 
errors 
and/or the mistaken interpretation of data provided by other parties 



participating in the servicing function. All necessary adjustments to 
data 
processing systems and/or interpretive clarifications have been made to 
correct 
those errors and to remedy related procedures. 
 
Material instances of Noncompliance by any Vendor 
 
NONE 
 
Material Deficiencies In Company's Policies and Procedures to Monitor 
Vendors' 
Compliance 
 
NONE 
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Appendix I 
 
 
ASSESSMENT OF COMPLIANCE WITH APPLICABLE SERVICING CRITERIA 
 
Corporate Trust Services division of Wells Fargo Bank, National 
Association 
(the "Company") is responsible for assessing compliance with the 
servicing 
criteria set forth in Item 1122(d) of Regulation AB promulgated by the 
Securities and Exchange Commission. The Company has determined that the 
servicing criteria are applicable in regard to the servicing platform for 
the 
period as follows: 
 
Platform: Publicly-issued (i.e., transaction-level reporting required 
under 
the Securities Exchange Act of 1934, as amended) residential mortgage-
backed 
securities and commercial mortgage-backed securities issued on or after 
January 
1, 2006, for which the Company provides document custody services, 
excluding any 
publicly issued transactions issued by any government sponsored entity 
(the 



"Platform"). 
 
Applicable Servicing Criteria: The servicing criteria set forth in Item 
1122(d)(4)(i) and 1122(d)(4)(ii), in regard to the activities performed 
by the 
Company with respect to the Platform (the "Applicable Servicing 
Criteria"). The 
Company has determined that all other servicing criteria set forth in 
Item 
1122(d) are not applicable to the Platform. 
 
Period: Twelve months ended December 31, 2006 (the "Period"). 
 
With respect to the Platform, the Company provides the following 
assessment of compliance with respect to the Applicable Servicing 
Criteria: 
 
1. The Company is responsible for assessing the Company's compliance with 
the Applicable Servicing Criteria as of and for the Period. 
 
2. The Company has assessed compliance with the Applicable Servicing 
Criteria. In performing this assessment, the Company used the criteria 
set forth 
by the Securities and Exchange Commission in paragraph (d) of Item 1122 
of 
Regulation AB. 
 
3. Based on such assessment, as of and for the Period, the Company has 
complied, in all material respects with the Applicable Servicing 
Criteria. 
 
KPMG LLP, a registered public accounting firm, has issued an attestation 
report with respect to the Company's assessment of compliance as of and 
for the 
Period. 
 
 
WELLS FARGO BANK, NATIONAL ASSOCIATION 
 
By: /s/ Shari L. Gillund 
Shari L. Gillund 
 
Its: Senior Vice President 
 
Dated: March 1, 2007 
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 
 
 
Board of Directors and Shareholders 
LandAmerica Tax and Flood Services, Inc. 
 
We have examined management's assertion, included in the accompanying 
Report on 
Assessment of Compliance with Regulation AB Servicing Criteria 
("Management's 
Report"), that LandAmerica Tax and Flood Services, Inc. (the "Company") 
complied 
with the servicing criteria set forth in Item 1122(d) of the U.S. 
Securities and 
Exchange Commission's Regulation AB for the residential mortgage backed 
securities for which the Company served as third-party property tax 
payment 
provider on the underlying collateral (the "Platform") as of and for the 
year 
ended December 31, 2006, excluding criteria 1122(d)(1)(i)-(iv), 
1122(d)(2)(i)-(vii), 1122(d)(3)(i)-(iv), 1122(d)(4)(i)-(x) and 
1122(d)(4)(xiii)-(xv), which management has determined are not applicable 
to the 
activities performed by the Company with respect to the Platform. 
Management is 
responsible for the Company's compliance with the applicable servicing 
criteria. 
Our responsibility is to express an opinion on management's assertion 
about the 
Company's compliance with the applicable servicing criteria for the 
Platform 
based on our examination. 
 
Our examination was conducted in accordance with the standards of the 
Public 
Company Accounting Oversight Board (United States) and, accordingly, 
included 
examining, on a test basis, evidence about the Company's compliance with 
the 
applicable servicing criteria for the Platform and performing such other 
procedures as we considered necessary in the circumstances. Our 
examination 
included testing selected asset-backed transactions and securities 
constituting 
the Platform and evaluating whether the Company performed servicing 
activities 



related to those transactions and securities in compliance with the 
applicable 
servicing criteria for the period covered by this report. Accordingly, 
our 
testing may not have included servicing activities related to each asset-
backed 
transaction or security constituting the Platform. Further, our 
examination was 
not designed to detect material noncompliance that may have occurred 
prior to 
the period covered by this report and that may have affected the 
Company's 
servicing activities during the period covered by this report. We believe 
that 
our examination provides a reasonable basis for our opinion. Our 
examination 
does not provide a legal determination on the Company's compliance with 
the 
applicable servicing criteria. 
 
In our opinion, management's assertion that LandAmerica Tax and Flood 
Services, 
Inc. complied with the aforementioned applicable servicing criteria as of 
and 
for the year ended December 31, 2006 is fairly stated, in all material 
respects. 
 
/s/ Grant Thornton LLP 
 
Irvine, CA 
February 20, 2007 
 
 
18400 Von Karman Avenue 
Suite 900 
Irvine, CA 92612-0525 
T 949.553.1600 
F 949.553.0168 
W www.grantthornton.com 
 
Grant Thornton LLP 
US member of Grant Thornton International 
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Report of Independent Registered Public Accounting Firm 
 
The Board of Directors 
The Corporate Trust Services division of Wells Fargo Bank, National 
Association: 
 
We have examined the compliance of the Corporate Trust Services division 
of 
Wells Fargo Bank, National Association (the Company) with the servicing 
criteria 
set forth in Item 1122(d) of the Securities and Exchange Commission's 
Regulation 
AB for publicly-issued (i.e., transaction-level reporting initially 
required 
under the Securities Exchange Act of 1934, as amended) residential 
mortgage-backed securities, commercial mortgage-backed securities and 
other 
asset-backed securities, for which the Company provides master servicing, 
trustee, securities administration or paying agent services, excluding 
transactions issued by any agency or instrumentality of the U.S. 
government or 
any government sponsored entity (the Platform), except for servicing 
criteria 
1122(d)(1)(iii), 1122(d)(4)(ii), 1122(d)(4)(iv), 1122(d)(4)(v), 
1122(d)(4)(viii), 1122(d)(4)(ix), 1122(d)(4)(x), 1122(d)(4)(xi), 
1122(d)(4)(xii) and 1122(d)(4)(xiii), which the Company has determined 
are not 
applicable to the activities it performs with respect to the Platform, as 
of and 
for the twelve months ended December 31, 2006. Management is responsible 
for the 
Company's compliance with those servicing criteria. Our responsibility is 
to 
express an opinion on management's assertion about the Company's 
compliance 
based on our examination. 
 
Our examination was conducted in accordance with the standards of the 
Public 
Company Accounting Oversight Board (United States) and, accordingly, 
included 
examining, on a test basis, evidence about the Company's compliance with 
the 
servicing criteria specified above and performing such other procedures 
as we 
considered necessary in the circumstances. Our examination included 
testing of 
less than all of the individual asset-backed transactions and securities 
that 
comprise the Platform, testing of less than all of the servicing 
activities 
related to the Platform, and determining whether the Company processed 
those 



selected transactions and performed those selected activities in 
compliance with 
the servicing criteria. Furthermore, our procedures were limited to the 
selected 
transactions and servicing activities performed by the Company during the 
period 
covered by this report. Our procedures were not designed to determine 
whether 
errors may have occurred either prior to or subsequent to our tests that 
may 
have affected the balances or amounts calculated or reported by the 
Company 
during the period covered by this report for the selected transactions or 
any 
other transactions. We believe that our examination provides a reasonable 
basis 
for our opinion. Our examination does not provide a legal determination 
on the 
Company's compliance with the servicing criteria. 
 
As described in the accompanying management's Assessment of Compliance 
With 
Applicable Servicing Criteria, for servicing criteria 1122(d)(4)(i), the 
Company 
has engaged various vendors to perform the activities required by these 
servicing criteria. The Company has determined that these vendors are not 
considered a "servicer" as defined in Item 1101(j) of Regulation AB, and 
the 
Company has elected to take responsibility for assessing compliance with 
the 
servicing criteria applicable to each vendor as permitted by 
Interpretation 
17.06 of the SEC Division of Corporation Finance Manual of Publicly 
Available 
Telephone Interpretations ("Interpretation 17.06"). As permitted by 
Interpretation 17.06, the Company has asserted that it has policies and 
 
KPMG LLP, a U.S. limited liability partnership, in the U.S. member firm 
of KPMG International, a Swiss cooperative. 
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procedures in place designed to provide assurance that the vendors' 
activities 
comply in all material respects with the servicing criteria applicable to 
each 
vendor. The Company is solely responsible for determining that it meets 
the SEC 
requirements to apply Interpretation 17.06 for the vendors and related 
criteria 
as described in its assertion, and we performed no procedures with 
respect to 



the Company's eligibility to apply Interpretation 17.06. 
 
Our examination disclosed material noncompliance with criterion 
1122(d)(3)(i), 
as applicable to the Company during the twelve months ended December 31, 
2006. 
Certain monthly investor or remittance reports included errors in the 
calculation and/or the reporting of delinquencies for the pool assets. 
 
In our opinion, except for the material non-compliance described above, 
the 
Company complied, in all material respects, with the aforementioned 
servicing 
criteria, including servicing criteria for which compliance is determined 
based 
on Interpretation 17.06 as discussed above, as of and for the twelve 
months 
ended December 31, 2006. 
 
/s/ KPMG LLP 
 
Chicago, IL 60601 
March 1, 2007 
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Report of Independent Registered Public Accounting Firm 
 
The Board of Directors 
The Corporate Trust Services division of Wells Fargo Bank, National 
Association: 
 
We have examined the compliance of the Corporate Trust Services division 
of 
Wells Fargo Bank, National Association (the Company) with the servicing 
criteria 
set forth in Item 1122(d) of the Securities and Exchange Commission's 
Regulation 
AB for publicly-issued (i.e., transaction-level reporting initially 
required 
under the Securities Exchange Act of 1934, as amended) residential 
mortgage-backed securities, commercial mortgage-backed securities and 
other 
asset-backed securities, for which the Company provides master servicing, 
trustee, securities administration or paying agent services, excluding 



transactions issued by any agency or instrumentality of the U.S. 
government or 
any government sponsored entity (the Platform), except for servicing 
criteria 
1122(d)(1)(iii), 1122(d)(4)(ii), 1122(d)(4)(iv), 1122(d)(4)(v), 
1122(d)(4)(viii), 1122(d)(4)(ix), 1122(d)(4)(x), 1122(d)(4)(xi), 
1122(d)(4)(xii) and 1122(d)(4)(xiii), which the Company has determined 
are not 
applicable to the activities it performs with respect to the Platform, as 
of and 
for the twelve months ended December 31, 2006. Management is responsible 
for the 
Company's compliance with those servicing criteria. Our responsibility is 
to 
express an opinion on management's assertion about the Company's 
compliance 
based on our examination. 
 
Our examination was conducted in accordance with the standards of the 
Public 
Company Accounting Oversight Board (United States) and, accordingly, 
included 
examining, on a test basis, evidence about the Company's compliance with 
the 
servicing criteria specified above and performing such other procedures 
as we 
considered necessary in the circumstances. Our examination included 
testing of 
less than all of the individual asset-backed transactions and securities 
that 
comprise the Platform, testing of less than all of the servicing 
activities 
related to the Platform, and determining whether the Company processed 
those 
selected transactions and performed those selected activities in 
compliance with 
the servicing criteria. Furthermore, our procedures were limited to the 
selected 
transactions and servicing activities performed by the Company during the 
period 
covered by this report. Our procedures were not designed to determine 
whether 
errors may have occurred either prior to or subsequent to our tests that 
may 
have affected the balances or amounts calculated or reported by the 
Company 
during the period covered by this report for the selected transactions or 
any 
other transactions. We believe that our examination provides a reasonable 
basis 
for our opinion. Our examination does not provide a legal determination 
on the 
Company's compliance with the servicing criteria. 
 



As described in the accompanying management's Assessment of Compliance 
With 
Applicable Servicing Criteria, for servicing criteria 1122(d)(4)(i), the 
Company 
has engaged various vendors to perform the activities required by these 
servicing criteria. The Company has determined that these vendors are not 
considered a "servicer" as defined in Item 1101(j) of Regulation AB, and 
the 
Company has elected to take responsibility for assessing compliance with 
the 
servicing criteria applicable to each vendor as permitted by 
Interpretation 
17.06 of the SEC Division of Corporation Finance Manual of Publicly 
Available 
Telephone Interpretations ("Interpretation 17.06"). As permitted by 
Interpretation 17.06, the Company has asserted that it has policies and 
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procedures in place designed to provide assurance that the vendors' 
activities 
comply in all material respects with the servicing criteria applicable to 
each 
vendor. The Company is solely responsible for determining that it meets 
the SEC 
requirements to apply Interpretation 17.06 for the vendors and related 
criteria 
as described in its assertion, and we performed no procedures with 
respect to 
the Company's eligibility to apply Interpretation 17.06. 
 
Our examination disclosed material noncompliance with criterion 
1122(d)(3)(i), 
as applicable to the Company during the twelve months ended December 31, 
2006. 
Certain monthly investor or remittance reports included errors in the 
calculation and/or the reporting of delinquencies for the pool assets. 
 
In our opinion, except for the material non-compliance described above, 
the 
Company complied, in all material respects, with the aforementioned 
servicing 
criteria, including servicing criteria for which compliance is determined 
based 
on Interpretation 17.06 as discussed above, as of and for the twelve 
months 
ended December 31, 2006. 
 
/s/ KPMG LLP 



 
Chicago, IL 60601 
March 1, 2007 
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Report of Independent Registered Public Accounting Firm 
 
The Board of Directors 
The Corporate Trust Services division of Wells Fargo Bank National 
Association: 
 
We have examined management's assertion, included in the accompanying 
Appendix 
I, that the Document Custody section of the Corporate Trust Services 
division of 
Wells Fargo Bank National Association complied with the servicing 
criteria set 
forth in Item 1122(d) of the Securities and Exchange Commission's 
Regulation AB 
for publicly-issued (i.e., transaction-level reporting required under the 
Securities Exchange Act of 1934, as amended) residential mortgage-backed 
securities and commercial mortgage-backed securities issued on or after 
January 
1, 2006 for which the Company provides document custody services, 
excluding any 
publicly issued transactions issued by any government sponsored entity 
(the 
Platform) as of and for the twelve months ended December 31, 2006. 
Management 
has determined that servicing criteria 1122(d)(4)(i) and 1122(d)(4)(ii) 
are 
applicable to the activities it performs with respect to the Platform, 
and that 
all other servicing criteria set forth in Item 1122(d) are not applicable 
to the 
document custody services provided by the Company with respect to the 
Platform. 
Management is responsible for the Company's compliance with those 
servicing 
criteria. Our responsibility is to express an opinion on management's 
assertion 
about the Company's compliance based on our examination. 
 



Our examination was conducted in accordance with the standards of the 
Public 
Company Accounting Oversight Board (United States) and, accordingly, 
included 
examining, on a test basis, evidence about the Company's compliance with 
the 
servicing criteria specified above and performing such other procedures 
as we 
considered necessary in the circumstances. Our examination included 
testing of 
less than all of the individual asset-backed transactions and securities 
that 
comprise the Platform, testing of less than all of the servicing 
activities 
related to the Platform, and determining whether the Company processed 
those 
selected transactions and performed those selected activities in 
compliance with 
the servicing criteria. Furthermore, our procedures were limited to the 
selected 
transactions and servicing activities performed by the Company during the 
period 
covered by this report. Our procedures were not designed to determine 
whether 
errors may have occurred either prior to or subsequent to our tests that 
may 
have affected the balances or amounts calculated or reported by the 
Company 
during the period covered by this report for the selected transactions or 
any 
other transactions. We believe that our examination provides a reasonable 
basis 
for our opinion. Our examination does not provide a legal determination 
on the 
Company's compliance with the servicing criteria. 
 
In our opinion, management's assertion that the Company complied with the 
aforementioned servicing criteria as of and for the period ended December 
31, 
2006 is fairly stated, in all material respects. 
 
/s/ KPMG LLP 
 
Chicago, Illinois 
March 1, 2007 
 
KPMG LLP, a U.S. limited liability partnership, is the U.S. member firm 
of KPMG 
International, a Swiss cooperative. 
 
 
 
 
 



EX-35 (a) 
(logo) FREMONT 
Investment & Loan 
 
SERVICER ANNUAL STATEMENT OF COMPLIANCE 
 
Re: The Trusts listed on Exhibit 1 
 
I, John Alkire, Senior Vice President, Loan Servicing for the calendar 
year 
ended December 31, 2006, certify to the Depositor, Trustee and Master 
Servicer 
listed parties to the respective Pooling and Servicing Agreements set 
forth on 
Exhibit 1, and their respective officers, directors and affiliates, and 
with the 
knowledge and intent that they will rely upon this certification, that 
for the 
calendar year ended December 31, 2006. 
 
(i)  A review of activities of Fremont Investment & Loan (the "Servicer") 
     during the preceding calendar year or portion thereof and of the 
     Servicer's performance under the Pooling and Servicing Agreements 
listed 
     on the attached Exhibit 1 (the "Agreements") has been made under my 
     supervision and 
 
(ii) To the best of my knowledge, based on such review, the Servicer has 
     fulfilled all of its obligations under the Agreements, in all 
material 
     respects throughout such year or portion thereof. 
 
Capitalized terms used and not otherwise defined herein have the meanings 
assigned thereto in the related Pooling and Servicing Agreements set 
forth on 
the attached Exhibit 1. 
 
Date: March 20, 2007 
 
/s/ John Alkire 
John Alkire 
Senior Vice President, Loan Servicing 
 
 
 
LEGAL 2727 E. IMPERIAL HWY Brea, CA 92821 
 
Member FDIC Serving our customers since 1937 
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EXHIBIT 1 



 
FREMONT 
 
*    Fremont Home Loan Trust 2006-A pursuant to a Pooling & Servicing 
Agreement 
     dated May 1, 2006, among Financial Asset Securities Corp as 
Depositor, 
     Fremont Investment & Loan as Sponsor, Wells Fargo Bank, N.A. as 
Master 
     Servicer and HSBC Bank USA, National Association as Trustee 
 
*    Fremont Home Loan Trust 2006-B pursuant to a Pooling & Servicing 
Agreement 
     dated August 1, 2006, among Fremont Mortgage Securities Corporation 
as 
     Depositor, Fremont Investment & Loan as Originator, Wells Fargo 
Bank, N.A. 
     as Master Servicer and HSBC Bank USA, National Association as 
Trustee 
 
*    Fremont Home Loan Trust 2006-C pursuant to a Pooling & Servicing 
Agreement 
     dated September 1, 2006, among Fremont Mortgage Securities 
Corporation as 
     Depositor, Fremont Investment & Loan as Originator, Wells Fargo 
Bank, N.A. 
     as Master Servicer and HSBC Bank USA, National Association as 
Trustee 
 
*    Fremont Home Loan Trust 2006-D pursuant to a Pooling & Servicing 
Agreement 
     dated November 1, 2006, among Fremont Mortgage Securities 
Corporation as 
     Depositor, Fremont Investment & Loan as Sponsor, Wells Fargo Bank, 
N.A. as 
     Master Servicer and HSBC Bank USA, National Association as Trustee 
 
*    Fremont Home Loan Trust 2006-E pursuant to a Pooling & Servicing 
Agreement 
     dated December 1, 2006, among Fremont Mortgage Securities 
Corporation as 
     Depositor, Fremont Investment & Loan as Sponsor, Wells Fargo Bank, 
N.A. as 
     Master Servicer and HSBC Bank USA, National Association as Trustee 
 
*    Fremont Home Loan Trust 2005-A pursuant to a Pooling & Servicing 
Agreement 
     dated February 1, 2005, among Fremont Mortgage Securities 
Corporation, 
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, 
     National Association 
 
*    Fremont Home Loan Trust 2005-B pursuant to a Pooling & Servicing 
Agreement 



     dated May 1, 2005, among Fremont Mortgage Securities Corporation, 
Fremont 
     Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, 
National 
     Association 
 
*    Fremont Home Loan Trust 2005-C pursuant to a Pooling & Servicing 
Agreement 
     dated July 1, 2005, among Fremont Mortgage Securities Corporation, 
Fremont 
     Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, 
National 
     Association 
 
*    Fremont Home Loan Trust 2005-D pursuant to a Pooling & Servicing 
Agreement 
     dated November 1, 2005, among Fremont Mortgage Securities 
Corporation, 
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, 
     National Association 
 
*    Fremont Home Loan Trust 2005-E pursuant to a Pooling & Servicing 
Agreement 
     dated December 1, 2005, among Fremont Mortgage Securities 
Corporation, 
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, 
     National Association 
 
*    Fremont Home Loan Trust 2004-A pursuant to a Pooling & Servicing 
Agreement 
     dated February 1, 2004, among GS Mortgage Securities Corp., Fremont 
     Investment & Loan, Wells Fargo Bank Minnesota, National Association 
and 
     HSBC Bank USA 
 
*    Fremont Home Loan Trust 2004-B pursuant to a Pooling & Servicing 
Agreement 
     dated May 1, 2004, among Financial Asset Securities Corp., Fremont 
     Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA 
 
*    Fremont Home Loan Trust 2004-C pursuant to a Pooling & Servicing 
Agreement 
     dated August 1, 2004, among Fremont Mortgage Securities Corporation, 
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, 
     National Association 
 
*    Fremont Home Loan Trust 2004-D pursuant to a Pooling & Servicing 
Agreement 
     dated November 1, 2004, among Fremont Mortgage Securities 
Corporation, 
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, 
     National Association 
 



*    Fremont Home Loan Trust 2003-A pursuant to a Pooling & Servicing 
Agreement 
     dated August 1, 2003, among Financial Asset Securities Corp., 
Fremont 
     Investment & Loan, Wells Fargo Bank Minnesota, National Association 
and 
     HSBC Bank USA 
 
*    Fremont Home Loan Trust 2003-B pursuant to a Pooling & Servicing 
Agreement 
     dated November 1, 2003, among Asset Backed Securities Corporation, 
Fremont 
     Investment & Loan, Wells Fargo Bank Minnesota, National Association 
and 
     HSBC Bank USA 
 
CARRINGTON 
 
*    Carrington Mortgage Loan Trust 2005-FRE1 pursuant to a Pooling & 
Servicing 
     Agreement dated October 1, 2005, among Stanwich Asset Acceptance 
Company, 
     L.L.C., Deutsche Bank National Trust Company and Fremont Investment 
& Loan 
 
*    Carrington Mortgage Loan Trust 2006-FRE1 pursuant to a Pooling & 
Servicing 
     Agreement dated June 1, 2006, among Stanwich Asset Acceptance 
Company, 
     L.L.C., Fremont Investment & Loan And Wells Fargo Bank, N.A. 
 
*    Carrington Mortgage Loan Trust 2006-FRE2 pursuant to a Pooling & 
Servicing 
     Agreement dated October 1, 2006, among Stanwich Asset Acceptance 
Company, 
     L.L.C., Fremont Investment & Loan and Wells Fargo Bank, N.A. 
 
CREDIT SUISSE - DLJ/CSFB 
 
*    CSFB Home Equity Pass-Through Certificates 2004-FRE1 pursuant to a 
Pooling 
     & Servicing Agreement dated August 1, 2004, among Credit Suisse 
First 
     Boston Mortgage Securities Corp., DLJ Mortgage Capital, INC., 
Fremont 
     Investment & Loan, Wells Fargo Bank, N.A., The Murrayhill Company, 
and U.S. 
     Bank National Association 
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DEUTSCHE 



 
*    ACE Securities Corp. Home Equity Loan Trust 2006 FM1 pursuant to a 
Pooling 
     & Servicing Agreement dated August 1, 2006, among ACE Securities 
Corp., 
     Fremont Investment & Loan, Wells Fargo Bank, N.A. and HSBC Bank USA, 
     National Association 
 
*    Interim - DB Structured Products, Inc Series 2006 FM2 pursuant to a 
     Mortgage Loan Purchase and Interim Servicing Agreement dated May 1, 
2004, 
     among Fremont Investment & Loan and DB Structured Products, Inc. 
 
*    Interim - DB Structured Products, Inc Series 2006 HE1 pursuant to 
Master 
     Mortgage Loan Purchase and Interim Servicing Agreement dated May 1, 
2004, 
     among Fremont Investment & Loan and DB Structured Products, Inc. 
 
GREENWICH 
 
*    Interim - Fremont Home Loan Trust 20061 pursuant to a Mortgage Loan 
     Purchase and Interim Servicing Agreement dated December 1, 2005, 
among 
     Financial Asset Securities Corp., Fremont Investment & Loan, 
Deutsche Bank 
     National Trust Company and Wells Fargo Bank 
 
*    Fremont Home Loan Trust 2006-2 pursuant to a Pooling & Servicing 
Agreement 
     dated April 1, 2006, among Fremont Investment & Loan and Greenwich 
Capital 
     Financial Products, Inc. 
 
*    Interim - Fremont Home Loan Trust 2006-3 pursuant to a Mortgage Loan 
     Purchase and Interim Servicing Agreement dated December 1, 2005, 
among 
     Fremont Investment & Loan And Greenwich Capital Financial Products, 
Inc. 
 
GOLDMAN SACHS 
 
*    GSAMP Trust 2006-FM2 pursuant to a Pooling & Servicing Agreement 
dated 
     September 1, 2006, among GS Mortgage Securities Corp., Fremont 
Investment & 
     Loan, Deutsche Bank National Trust Company and Wells Fargo Bank 
 
*    GSAMP Trust 2006-FM3 pursuant to a Pooling & Servicing Agreement 
dated 
     December 1, 2006, among GS Mortgage Securities Corp., Fremont 
Investment & 
     Loan, Deutsche Bank National Trust Company and Wells Fargo Bank 
 



*    Interim - GSAMP Trust 2006-HE2 pursuant to a Amended and Restated 
Flow 
     Mortgage Loan Purchase and Warranties Agreement dated January 1, 
2006, 
     among Goldman Sachs Mortgage Company and Fremont Investment & Loan 
 
*    Interim - GSAMP Trust 2006-HE3 pursuant to a Amended and Restated 
Flow 
     Mortgage Loan Purchase and Warranties Agreement dated January 1, 
2006, 
     among Goldman Sachs Mortgage Company and Fremont Investment & Loan 
 
SOCIETE GENERAL 
 
*    Interim - SG Mortgage Finance Corp. 2006-FRE2 pursuant to a Amended 
     Mortgage Loan Purchase and Interim Servicing Agreement dated June 
21, 2006, 
     among Fremont Investment & Loan and SG Mortgage Finance Corp. 
 
 
 
Exhibit 1 
Page 2 
 
 
 
 
 
EX-35 (c) 
(logo) WELLS FARGO 
 
Corporate Trust Services 
MAC N2702-011 
9062 Old Annapolis Road 
Columbia, MD 21045 
410 884-2000 
410 715-2380 Fax 
 
Wells Fargo Bank, N.A. 
 
 
March 10, 2007 
 
Fremont Mortgage Securities Corporation 
 
RE: Annual Statement As To Compliance for Fremont Home Loan Trust 2006-C 
 
Per Section 3.22 of the Pooling And Servicing Agreement, dated as of 
9/1/2006, 
the undersigned Officer of Wells Fargo Bank, N.A., (Master Servicer), 
hereby 
certifies the following for the 2006 calendar year or portion thereof: 
 
 



(a)  A review of such party's activities during the preceding calendar 
year or 
     portion thereof and of such party's performance under this 
Agreement, or 
     such other applicable agreement in the case of a Servicing Function 
     Participant, has been made under such officer's supervision and 
 
(b)  To the best of such officer's knowledge, based on such review, such 
party 
     has fulfilled all its obligations under this Agreement, or such 
other 
     applicable agreement in the case of a Servicing Function 
Participant, in 
     all material respects throughout such year or portion thereof, or, 
if there 
     has been a failure to fulfill any such obligation in any material 
respect, 
     specifying each such failure known to such officer and the nature 
and 
     status thereof. 
 
(c)  Notwithstanding anything herein to contrary (and noting that, to the 
extent 
     of any inconsistency, any and all other statements, certifications 
or 
     assertions herein are subject to the following): instances of 
noncompliance 
     related to the subject transaction for the applicable reporting 
period are 
     identified on Schedule A hereto. 
 
 
Certified By: 
/s/ Barry Akers 
Barry Akers 
Vice President 
 
Certified By: 
/s/ Gordon Johnson 
Gordon Johnson, Assistant Secretary 
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Schedule A 
 
 
 
 
Reporting Errors 
 
During the reporting period, one or more of the monthly investor reports 



contained certain types of errors in regard to the reporting of 
repurchases or 
substitutions of pool assets. To the best of the signing officer's 
knowledge, 
each such error, which may or may not have been material, has been 
identified 
and remedied and any related corrective action has been disclosed in a 
report 
previously filed with the SEC in respect of the reporting period. 
 
 
 
 
 
EX-35 (d) 
(logo) WELLS FARGO 
 
Corporate Trust Services 
MAC N2702-011 
9062 Old Annapolis Road 
Columbia, MD 21045 
410 884-2000 
410 715-2380 Fax 
 
Wells Fargo Bank, N.A. 
 
 
March 10, 2007 
 
Fremont Mortgage Securities Corporation 
 
RE: Annual Statement As To Compliance for Fremont Home Loan Trust 2006-C 
 
Per Section 3.22 of the Pooling And Servicing Agreement, dated as of 
9/1/2006, 
the undersigned Officer of Wells Fargo Bank, N.A., (Trust Administrator), 
hereby 
certifies the following for the 2006 calendar year or portion thereof: 
 
 
(a)  A review of such party's activities during the preceding calendar 
year or 
     portion thereof and of such party's performance under this 
Agreement, or 
     such other applicable agreement in the case of a Servicing Function 
     Participant, has been made under such officer's supervision and 
 
(b)  To the best of such officer's knowledge, based on such review, such 
party 
     has fulfilled all its obligations under this Agreement, or such 
other 
     applicable agreement in the case of a Servicing Function 
Participant, in 



     all material respects throughout such year or portion thereof, or, 
if there 
     has been a failure to fulfill any such obligation in any material 
respect, 
     specifying each such failure known to such officer and the nature 
and 
     status thereof. 
 
(c)  Notwithstanding anything herein to contrary (and noting that, to the 
extent 
     of any inconsistency, any and all other statements, certifications 
or 
     assertions herein are subject to the following): instances of 
noncompliance 
     related to the subject transaction for the applicable reporting 
period are 
     identified on Schedule A hereto. 
 
 
 
Certified By: 
/s/ Barry Akers 
Barry Akers 
Vice President 
 
Certified By: 
/s/ Gordon Johnson 
Gordon Johnson, Assistant Secretary 
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Schedule A 
 
 
 
 
Reporting Errors 
 
During the reporting period, one or more of the monthly investor reports 
contained certain types of errors in regard to the reporting of 
repurchases or 
substitutions of pool assets. To the best of the signing officer's 
knowledge, 
each such error, which may or may not have been material, has been 
identified 
and remedied and any related corrective action has been disclosed in a 
report 
previously filed with the SEC in respect of the reporting period. 
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U.S. District Court Case No. 2:16-cv-05301-ES-JAD 
 

HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 

 

U.S. Dept. of Justice Investigation No. 3017165   
Page 1 of 1 

 

 

Trial Date, 2017 
 
Clerk, U.S. District Court 
Martin Luther King Jr. Federal Building & U.S. Courthouse 
50 Walnut Street, Room 4015 
Newark, NJ 07101 
 

Subject: Medical Impact of Defendants’ Actions 
 

To The United States District Court, 
 

 

TO BE PROVIDED  

ON OR BEFORE TRIAL DATE 

 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

 

 
 

    
 

 

     
 

   

 
 

      
        

 

 
 

      
  

 
   

   
 
 

https://www.finfix.org/CaseNo-2:16-cv-05301_update1.pdf
http://www.judiciary.state.nj.us/appdiv/
http://www.judiciary.state.nj.us/appdiv/forms/forms.html


Meghan Chrisner-Keefe, Esq. #21052011 

Denbeaux & Denbeaux 

366 Kinderkamack Road 

Westwood, New Jersey 07675  

(201) 664-8855 / Fax:  (201) 666-8589 

Attorneys for Defendant  

 

SUPERIOR COURT OF NEW JERSEY 

CHANCERY DIVISION:  

ESSEX COUNTY 

 

DOCKET NO.: F-000839-13 

 

A Civil Action 

 

DEFENDANT’S ANSWERS TO PLAINTIFF’S 

INTERROGATORIES 

 

 

 

 

 

 
INTERROGATORIES 

 

1. State the full name and address of the person(s) answering these  Interrogatories’ the date on 

which the same are answered, and whether or not such person(s) are authorized to answer on 

behalf of Defendants.   

 

ANSWER: Defendant Veronica Williams at 541 Scotland Road, South Orange, NJ 07079, answered 

these Interrogatories with the assistance of counsel, Denbeaux & Denbeaux at 366 Kinderkamack Road, 

Westwood, NJ 07675, attorneys for Defendant. 

2. State whether defendant at any time had any communication with plaintiff concerning the 

subject matter of this litigation and if so, set for the following: 

a. If oral, state: 

i. The substance thereof 

ii. The date and time when the communication took place; 

iii. The location where the communication took place; 

iv. The name and address of each person who participated in the 

communication; 

v. The name and address of each and any other person who was present; 

vi. Attach hereto copies of all documents confirming or resulting therefrom. 

HSBC Bank USA, National Assocation as 

Trustee for Fremont Home Loan Trust 

2006-C, Mortgage-Backed Certificates, 

Series 2006-C, 

 Plaintiff, 

  vs. 

Veronica Williams, et al., 

 Defendants. 
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ANSWER:  Objection. To the extent that such communications exist, Plaintiff, as a party to such 

communications, already is in possession of the information sought by this Interrogatory. Therefore, 

Plaintiff’s request for Defendant to produce information which is already in Plaintiff’s possession is 

designed to produce cumulative evidence. Without waiving the foregoing objection, the information 

sought by this request may be included in Defendant’s document production, “Defendant Veronica 

Williams Document Production 0001 - 0926,” attached hereto. 

3. If there were any meetings or conferences between the parties relating to any matters here in 

dispute, state: 

a. The date, time and place of each such meeting or conference; 

b. The name and address of each and any person who participated in each such meeting or 

conference; 

c. The name and address of each and any other person who was present; 

d. Exactly what was agreed to or discussed; 

e. Attached hereto copies of all documents confirming or resulting therefrom. 

ANSWER:  Objection. To the extent that such meetings or conferences exist, Plaintiff, as a party to 

such meetings or conferences, already is in possession of the information sought by this Interrogatory. 

Therefore, Plaintiff’s request for Defendant to produce information which is already in Plaintiff’s 

possession is designed to produce cumulative evidence. Without waiving the foregoing objection, the 

information sought by this request may be included in Defendant’s document production, “Defendant 

Veronica Williams Document Production 0001 - 0926,” attached hereto. 

4. State whether Defendant maintains that Plaintiff and/or its agents, representatives, and/or 

employees have made any admissions in this action, and, if so, set forth the following: 

a. The date, time and palce where said admission was made; 

b. The name and address of the person making the admission; 

c. The name and address of the person to whom said admission was made; 

d. The name and address of any other person who was present when the admission was 

made; 

e. The verbatim contents of the alleged admissions; 

f. If in writing, attach a copy hereto. 
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ANSWER: Objection. Defendant denies that Plaintiff has any interest in the subject property against 

which admissions or declarations could be made. To the extent that Plaintiff has any interest in the subject 

property against which admissions or declarations could be made, if Plaintiff or its agent(s) has(ve) made 

any admissions or declarations against such interest then Plaintiff is or already should be in possession of 

the information sought by this Interrogatory. Therefore, Plaintiff’s request for Defendant to produce 

information which is already in Plaintiff’s possession is designed to produce cumulative evidence.   

5. State whether or not Defendant has obtained a statement from any person relevant to this action.  

If so, set forth the following: 

a. The name, address, employer and position of employment of the person who gave the 

statement. 

b. If oral, state; 

c. The date, time and place where the statement was made; 

d. The name and address of the person to whom the statement was made; 

e. The name and address of any other person who was present when the statement was 

made; 

f. The substance of the statement; 

g. Attached hereto copies of any and all documents which relate or refer to the statement; 

h. If in writing, attach a copy hereto. 

ANSWER: Objection. This Interrogatory is vague, overly broad, and unduly burdensome. Moreover, 

to the extent that Plaintiff’s Interrogatory seeks information pertaining to a statement from Plaintiff or its 

agent(s), Plaintiff is or already should be in possession of the information sought by this Interrogatory. 

Therefore, Plaintiff’s request for Defendant to produce information which is already in Plaintiff’s 

possession is designed to produce cumulative evidence.   

6. Attach hereto copies of all writings relevant or material to the subject matter of any and all 

pleadings filed in the within matter including, but not limited to, contracts, mortgages, notes, 

bonds, statements, letters, memoranda, papers, records, receipts, cancelled checks, other 

writings. 

ANSWER: Objection. This Interrogatory is vague, overly broad, and unduly burdensome. Moreover, 

to the extent that Plaintiff’s Interrogatory seeks information pertaining to all writings relevant or material 

to the subject matter of any and all pleadings filed in the within matter from Plaintiff or its agent(s), 

Plaintiff is or already should be in possession of the information sought by this Interrogatory. Therefore, 
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Plaintiff’s request for Defendant to produce information which is already in Plaintiff’s possession is 

designed to produce cumulative evidence.  Without waiving the foregoing objection, the information 

sought by this request may be included in Defendant’s document production, “Defendant Veronica 

Williams Document Production 0001 - 0926,” attached hereto. 

7. Set forth the name, address, employer and position of employment of all persons having 

relevant knowledge of the subject matter of this litigation and with respect to each such 

person, set forth the contents of the knowledge possessed and the source thereof. 

 
ANSWER: Objection. This Interrogatory is vague, overly broad, and unduly burdensome. Moreover, 

to the extent that Plaintiff’s Interrogatory seeks information, Plaintiff is or already should be in possession 

of the information sought by this Interrogatory.  Therefore, Plaintiff’s request for Defendant to produce 

information which is already in Plaintiff’s possession is designed to produce cumulative evidence.  

Without waiving the foregoing objection, Defendant’s attorneys, Denbeaux & Denbeaux, 366 

Kinderkamack Road, Westwood, NJ, have knowledge of the subject matter of this litigation pursuant to 

their representation of Defendant.   

8. Set forth the name, address, qualifications and field of expertise of each and any expert 

retained or consulted by defendant and attach a copy of any and all reports rendered to 

Defendant by these experts. If any reports of expertise have been oral, set forth, in detail, the 

substance of the information rendered and the facts upon which the information was based. 

 
ANSWER: No such information sought by this Interrogatory exists at this time, as no expert has been 

retained, however, Defendant reserves the right to do so. 

9. Set forth each and every fact upon which Defendant bases each separate or affirmative 

defense contained in the Defendant’s Answer and attach hereto copies of all documents not 

set forth in answers to previous interrogatories which are relevant or material to such defense. 

 
ANSWER: Objection. This Interrogatory is vague, overly broad, and unduly burdensome. Moreover, 

to the extent that Plaintiff’s Interrogatory seeks information, Plaintiff is or already should be in possession 

of the information sought by this Interrogatory.  Therefore, Plaintiff’s request for Defendant to produce 

information which is already in Plaintiff’s possession is designed to produce cumulative evidence.  

Without waiving the foregoing objection, the information sought by this request may be included in 
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Defendant’s document production, “Defendant Veronica Williams Document Production 0001 - 0926,” 

attached hereto. 

10. Set forth the name, address, employer and position of employment of each and every person 

who has knowledge, whether personal or otherwise, of the facts set forth in Defendant’s 

Answer to the preceding interrogatory, together with a summary of the facts of which each 

such person has knowledge and the source thereof. 

 
ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan.   

11. State whether or not Defendant executed the Mortgage, Note or Bond, at issue herein. 

 

ANSWER: The Defendant acknowledges executing the Mortgage and Note. 

 

12. If defendant’s answer to the previous interrogatory was in the affirmative, set forth, in detail, 

the nature of the obligation; the terms and conditions thereof; and the circumstances 

surrounding the execution. 

 
ANSWER: Objection. This Interrogatory is vague, overly broad, and unduly burdensome. Moreover, 

to the extent that Plaintiff’s Interrogatory seeks information, Plaintiff is or already should be in possession 

of the information sought by this Interrogatory.  Therefore, Plaintiff’s request for Defendant to produce 

information which is already in Plaintiff’s possession is designed to produce cumulative evidence.  

Further, the documents speak for themselves.   

13. Set forth the address and complete legal description of the lands and premises which are the 

subject of said mortgage. 

 

ANSWER: 541 Scotland Road, South Orange, New Jersey, 07079. 

 

14. State whether the said lands and premises are personally occupied by Defendant. 

 

ANSWER: Yes. 

 

15. State whether there are any tenants in occupancy of the said lands and premises. If so, with 

respect to each tenant, set forth the following; 

a. The name and exact address of the tenant; 

b. The date on which the tenancy commenced 

c. The terms thereof, including without limitation, the rental rate and lease period; 

d. If there is a written lease agreement, attached a copy hereto 
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ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan.   

16. State whether defendant acknowledges the assignment of said mortgage, note or bond by the 

original mortgagee to plaintiff. 

 

ANSWER: No. 

 

17. With respect to said mortgage, note or bond, set forth, in detail, the terms of payment. 

 

ANSWER: See Interrogatory Answer #12. 

 

18. Set forth defendant’s mortgage account number, and state whether defendant indicated the 

account number on its mortgage payment. 

 
ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan.  Without waiving the foregoing objection, the information sought by this request may be 

included in Defendant’s document production, “Defendant Veronica Williams Document Production 

0001 - 0926,” attached hereto. 

19. State the name and address of the party to whom defendant forwarded its mortgage 

payments. 

 
ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan.  Without waiving the foregoing objection, the information sought by this request may be 

included in Defendant’s document production, “Defendant Veronica Williams Document Production 

0001 - 0926,” attached hereto. 

20. Set forth all payments made by or on behalf of defendant on account of defendant’s 

mortgage, note or bond, since its inception. With respect to each payment, include the 

following: 

a. the date on which payment was made; 

b. the amount thereof; 

c. to whom such payment was made; 

d. the form of payment (i.e. check or money order); 

e. attach hereto copies of cancelled checks, including endorsements, money order 

receipts or other proof of payment. 

 
ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan.  Without waiving the foregoing objection, the information sought by this request may be 
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included in Defendant’s document production, “Defendant Veronica Williams Document Production 

0001 - 0926,” attached hereto. 

21. State whether defendant maintains that it has not been given full and proper credit for any 

payments made on account of the mortgage obligation in question. If so, with respect to each 

such payment, set forth the following: 

a. the date on which such payment was allegedly made; 

b. the amount thereof; 

c. the form of payment (i.e. check or money order); 

d. attach hereto copies of cancelled checks, including endorsements, money order 

receipts or other documents evidencing any such payment for which defendant 

alleges it has not receive proper and full credit. 

 
ANSWER: Objection.  This Interrogatory is vague, overly broad, and unduly burdensome.  

Moreover, to the extent that Plaintiff’s Interrogatory seeks information, Plaintiff is or already should be in 

possession of the information sought by this Interrogatory.  Therefore, Plaintiff’s request for Defendant to 

produce information which is already in Plaintiff’s possession is designed to produce cumulative 

evidence.  Further, the documents speak for themselves.  Further, this Interrogatory is not relevant to 

Plaintiff establishing that it is entitled to enforce the loan.  Without waiving the foregoing objections, the 

information sought by this request may be included in Defendant’s document production, “Defendant 

Veronica Williams Document Production 0001 - 0926,” attached hereto. 

22. State whether defendant alleges that he I she is entitled to any set-offs, credits or allowances 

other than set forth in answers to previous interrogatories and, if so, specify same, including 

the amount, date and circumstances pursuant to which Defendant is so entitled. Attach copies 

hereto of any documents which evidence any such set-off, credit or allowance. 

 
ANSWER: Objection.  This Interrogatory is vague, overly broad, and unduly burdensome.  

Moreover, to the extent that Plaintiff’s Interrogatory seeks information, Plaintiff is or already should be in 

possession of the information sought by this Interrogatory.  Therefore, Plaintiff’s request for Defendant to 

produce information which is already in Plaintiff’s possession is designed to produce cumulative 

evidence.  Further, the documents speak for themselves.  Further, this Interrogatory is not relevant to 

Plaintiff establishing that it is entitled to enforce the loan.  Without waiving the foregoing objections, the 

information sought by this request may be included in Defendant’s document production, “Defendant 

Veronica Williams Document Production 0001 - 0926,” attached hereto. 
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23. Specify which payments have not been made to Plaintiff by or on behalf of Defendant 

pursuant to the terms of the mortgage obligation, including the date on which such payment 

was due and the amount of the installment. 

 
ANSWER: Objection.  This Interrogatory is vague, overly broad, and unduly burdensome.  

Moreover, to the extent that Plaintiff’s Interrogatory seeks information, Plaintiff is or already should be in 

possession of the information sought by this Interrogatory.  Therefore, Plaintiff’s request for Defendant to 

produce information which is already in Plaintiff’s possession is designed to produce cumulative 

evidence.  Further, the documents speak for themselves.  Further, this Interrogatory is not relevant to 

Plaintiff establishing that it is entitled to enforce the loan.  Without waiving the foregoing objections, the 

information sought by this request may be included in Defendant’s document production, “Defendant 

Veronica Williams Document Production 0001 - 0926,” attached hereto. 

24. State what amount, if any is alleged by defendant to be due and owing to plaintiff pursuant to 

the mortgage obligation and set forth in detail the basis of defendant’s calculation. 

 
ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan. 

25. Set forth, in detail, all attempts made by Defendant to bring current the Mortgage held by 

Plaintiff. Attach hereto copies of any and all documents which relate or refer to any such 

attempts. 

 
ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan.  Without waiving the foregoing objection, the information sought by this request may be 

included in Defendant’s document production, “Defendant Veronica Williams Document Production 

0001 - 0926,” attached hereto. 

26. State whether Defendant has ever approached Plaintiff concerning a plan for repayment of 

the mortgage obligation. If so, state the date on which such plan was proposed to Plaintiff, 

the repayment terms herein offered by Defendant, and Plaintiffs response. If in writing, attach 

copies hereto. 

 
ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan.  Without waiving the foregoing objection, the information sought by this request may be 
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included in Defendant’s document production, “Defendant Veronica Williams Document Production 

0001 - 0926,” attached hereto. 

27. State whether there are any judgments currently outstanding against defendant. If so, with 

respect to each such judgment, set forth the following: 

a. the court in which the judgment was rendered; 

b. the date on which judgment was entered; 

c. the title of the action; 

d. the docket number; 

e. the amount of the judgment; 
 

ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan. 

28. State whether there are any liens or instruments which affect or may affect title to the 

mortgaged premises and, if so, specify them. Attach copies hereto of any such documents. 

 
ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan. 

29. Set forth defendant’s present marital status, including full name of spouse and date of 

marriage, if applicable and complete marital history, including all prior marriages and 

manner of termination. 

 
ANSWER: Objection.  This Interrogatory is not relevant to Plaintiff establishing that it is entitled to 

enforce the loan. 

30. Set forth, in detail, Defendant’s version of the facts which Defendants’ will rely on and 

introduce into evidence at the time of trial. 

 
ANSWER: Objection. This Interrogatory is premature. Defendant will identify what it intends to 

introduce into evidence at the time of trial at the appropriate time pursuant to Court Order and or the 

Rules of Court. 
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CERTIFICATION 

 

1. I am the Defendant in the within matter. 

2. I certify that the foregoing answers to Interrogatories are true to the best of my 

information, knowledfe and belief. 

3. I am aware that if any of the foregoing answers are willfully false, I am subject to 

punishment. 

 

 

Dated:      ____________________________________ 

      Veronica Williams 
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Veronica Williams

From: Adam Deutsch 
Sent: Thursday, October 23, 2014 4:20 PM
To: vawilliams@
Cc: Sal Sanchez; Joshua Denbeaux; Nick Stratton; A May
Subject: FW: Veronica Williams v. Ocwen et al. 

Veronica, 
 
I received the following email from opposing counsel yesterday afternoon.  It is a serious issue that requires your 
attention. 
 
Defendant has issued a frivolous litigation letter.  Normally I am not concerned about these letters, but I do think it is a 
significant concern in your case.  Read it for the specifics.  In generally the way this works is as follows: If we lose the 
case, Defendants and their attorney can sue not only you but also the law firm under the frivolous claims act.  Liability 
can be substantial. 
 
As you know from our recent discussions, I do not believe you have a viable case.  You are a very smart and driven 
person.  The problem is, that we talk every week and every week I am told evidence is coming and it doesn’t.  We are 
out of time to produce new evidence and have been for a few weeks.  That said, I have told you that if you were able to 
produce quickly, we could try to get it in.  With each passing day I am growing more concerned.  Having received this 
letter, the concern is no longer about whether you will have a successful case, it is also about the potential liability you 
are now exposing yourself to. 
 
During your deposition you suggested the damages to you are in the millions of $.  You are now looking at a situation 
where if you choose to go forward with the case you may end up owing thousands of dollars to the Defendants and their 
attorney for pursuing a frivolous case. 
 
I have asked that Josh reach out to you to discuss the severity of the situation.  He is currently tied up. 
 
Even with the threat of frivolous litigation, I believe that we can get a settlement in the ballpark of $20,000 simply for 
stopping the bleeding and saving the other side from expending costs to go to trial.  I strongly suggest you take this very 
seriously. 
 
 
Adam Deutsch, Esq. 
Senior Associate Attorney 
Denbeaux & Denbeaux 
366 Kinderkamack Road 
Westwood, NJ 07675 
(Main Firm) 201-664-8855 

 

 
**********************CONFIDENTIALITY NOTICE********************* 
The information contained in this e-mail may be related to ongoing or pending litigation, privileged, confidential and 
protected from disclosure.  If you are not the intended recipient of this e-mail or copying of this e-mail, you are hereby 
notified that any distribution, circulation, sharing or copying of this e-mail and/or any attachment is strictly prohibited.  If 
you received this e-mail in error, please immediately notify Denbeaux & Denbeaux at (201) 664-8855 and permanently 
delete the original and any copy of this e-mail, including any attachment, and destroy any printout(s). 
 
 
 

From: Seiden, Stuart I.    
Sent: Wednesday, October 22, 2014 4:51 PM 
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To: Adam Deutsch 
Subject: Veronica Williams v. Ocwen et al.  
 

FRIVOLOUS PLEADING PURSUANT TO RULE 1:4‐8 
 
Adam, 
 

On behalf of the Defendants Litton Loan Servicing, Ocwen Loan Servicing,  Goldman Sachs Mortgage Corporation 
and HSBC Bank USA, N.A., Freemont Home Loan Trust 2006‐C Mortgage‐Backed Certificates, Series 2006‐C (hereinafter 
“Defendants”), and pursuant to Rule 1:4‐8 (Frivolous Litigation), we hereby give you notice of our demand that Plaintiff 
Veronica Williams (“Williams”) voluntarily withdraw the Complaint (“the Complaint”) filed in this  action as the contents 
of the Complaint violate the provisions of this Rule.  The claims against Defendants are not warranted by the evidence or 
by existing law. 

 
The Complaint claims that the Defendants violated the Fair Debt Collection Practices Act (“FDCPA”), the New 

Jersey Consumer Fraud Act (“CFA”), Breached a Contract, and Intentional Infliction of Emotional Distress. With discovery 
closing, Williams has not provided any documents that confirm the allegations in the Complaint.   

 
As to the FDCPA count, the debt was valid and owed. That is undisputed. Williams has no evidence that any of 

the evidence of any violation of the FDCPA. At her deposition, Williams admitted that Goldman Sachs Mortgage 
Corporation did not contact her and neither did HSBC Bank USA, N.A., Freemont Home Loan Trust 2006‐C Mortgage‐
Backed Certificates, Series 2006‐C. Her complaints against the loan servicers, Litton and Ocwen, are not based on what 
transpired having reviewed the comments log. Williams did not convey any proof that Litton or Ocwen improperly 
contacted Williams related to the debt or any other violation of the FDCPA.  Just because Williams believes that she was 
owed a loan modification doesn’t make that a violation of the FDCPA. The FDCPA count must be dismissed. 

 
As to the CFA claim, it too fails as a matter of law. Every action that Williams complained of at the deposition 

was directed at Litton. However, Litton did not violate the CFA.  Williams Complaint is essentially the allegation that she 
believed she was going to get a loan modification and when she did not get one, the timing was poor as her business 
ventures required her to be current on her loan.  However, there is no law that requires a borrower to receive a loan 
modification and Williams has not proven that any money was accepted by Litton to evidence that she was paying under 
a modification agreement. In fact, Williams admitted that Litton returned checks during the time Williams was 
communicating with Litton about a loan modification.  The fact that the Judge handling the Foreclosure action has 
stricken her Answer is further evidence that she did not have a loan modification.  Williams testified that she could 
afford her loan and purposely went into default to obtain a modification. That is abuse of the system and could be seen 
as fraud.  There has been no violation of the CFA by the Defendants. There was no unlawful practice by any of the 
Defendants. 

 
As for the Breach of Contract claim, there has been no breach of contract. The mortgage itself could be the only 

contract Williams might reference. Therefore, right off the bat, every Defendant except the mortgagee must be 
dismissed immediately.  Moreover, Williams testified that her loan was not in default and she purposely defaulted to 
obtain a modification. She was discussing a modification with Litton. That is not a breach of contract by the Defendants. 
Williams further testified that she had money that could have been used to pay her mortgage, but instead paid other 
unsecured debt. None of the Defendants, including the mortgagee, breached a term in the mortgage. 

 
As to Williams’ claim that the Defendants caused an Intentional Infliction of Emotional Distress.  Again, the 

Complaint is her belief that Litton was required to give her a loan modification. Yet, she hasn’t proven that she applied 
timely, timely provided all the required documents and timely made the required monthly payments for any loan 
modification.  The Litton comments log and payment support the dismissal of the Complaint. If Williams has been 
distressed, it was caused when she purposefully defaulted on her loan to attempt to obtain a modification.   

 
Finally, please bring all of the remaining documents that Williams referenced during her deposition with you to 

the deposition on Monday. Please discuss these documents with Sal as he took copious notes of the documents Williams 
referenced. Williams appeared to be selective in what she said and what documents she turned over in discovery.  
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This email constitutes notice pursuant to Rule 1:4‐8 that if the claims alleged against Defendants are not 
voluntarily dismissed, and if counsel fees are expended to resolve this matter on behalf of Defendants, an application for 
sanctions, including attorneys’ fees, will be made at the appropriate time under the Rule. 
  

Thank you for your attention to this matter. 
 

 

 

 
 
 
 
 

 
 

Check out our Duane Morris Law Blogs 
 
 
 
 

 
 
 
 
For more information about Duane Morris, please visit http://www.DuaneMorris.com 
 
 
Confidentiality Notice: This electronic mail transmission is privileged and confidential and is intended only for the review of the party to whom it is addressed. If you 
have received this transmission in error, please immediately return it to the sender. Unintended transmission shall not constitute waiver of the attorney-client or any 
other privilege. 

  www.duanemorris.com     
  Stuart I. Seiden  

Associate 

  
Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 

   E-MAIL | BIO | VCARD     
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Veronica Ann Williams 
                                    Mailing Address                  P.O. Box 978       �    South Orange, NJ  07079-0978 
                                    Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

June 10, 2010 
 
Mr. Brendan McDonagh 
CEO 
HSBC North America Holdings Inc.  
26525 N. Riverwoods Blvd. 
Mettawa, IL  60045 
 
Dear Mr. McDonagh, 
 
I would like your assistance to ensure that I receive a mortgage modification that is in the mutual 
best interests of HSBC, my community and I. Given the manner in which my previous efforts have 
been handled by Litton Loan (see Attachment I), I believe we can resolve this matter in a mutually 
beneficial and fair way with your intervention. 
  
FORECLOSURE BAD BUSINESS DECISION FOR HSBC 
HSBC earns a greater return with modification than foreclosure; the proposed modification 
gains $35,864 vs. the foreclosure which loses $50,413 (see Attachment IV). Foreclosure puts HSBC 
at a financial and strategic disadvantage (see Attachment I). I qualify for HAMP (see Attachment II) 
but Litton Loan recently told Tri-City they don’t participate in HAMP. In December 2008, Litton Loan 
told me they would provide me with a HAMP modification. 
 
My foreclosure, as many others, is not in the spirit of US Banking Laws. The manner in which my 
account has been handled by Litton Loan is not consistent with HSBC’s history & reputation. 
 
HSBC CHARTERED TO SUSTAIN NOT DESTROY COMMUNITIES 
My neighborhood, like so many others in the U.S., is beginning to decline due to empty foreclosed 
homes and other casualties of the economy. The Federal Reserve1 seeks to sustain U.S. 
communities when banking and mortgage charters are issued to institutions like HSBC. Indeed, 
HSBC is still fairly new in the US banking market2. I ask that you review your obligation to 
shareholders, mortgage holders and US citizens as you reconsider options to assist me. 
 
I thank you for joining in the spirit of the Federal effort to generate our Nation’s economic recovery. 
 
Sincerely yours, 

 
cc with attachments, without enclosures:  
 Toni L. Caldwell, Executive Director/Chief Executive Officer, Tri-City Peoples Corporation 
 Edward R. Kirn III, Partner, Powers Kirn LLC   
 Hon. Harriet Farber Klein, J.S.C  
 Larry Litton, Jr., President, Litton Loan Servicing LP 
 Brendan McDonagh, CEO, HSBC North America     
 Ashley Besk, Assistant Vice President, Prime Modification Dept., Chase   
 David H. Stevens, Assistant Secretary for Housing – Federal Housing Commissioner, HUD 

                                                 
1  Through Community Reinvestment Act – Title 12. PART 203—HOME MORTGAGE DISCLOSURE (REGULATION C)  
2 “HSBC USA Receives Approval for National Charter” [by Comptroller of the Currency], BusinessWire June 24, 2004. 
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ATTACHMENT I 

 
 
MODIFICATION HAS STRONG MERIT FOR HSBC 
A true mortgage modification will allow Litton Loan and HSBC to continue receiving a revenue stream 
while this home remain occupied  More importantly, Litton Loan/HSBC will qualify for Federal assistance 
on this asset, further reducing the prospect of future losses. 
 

 
COMPELLING REASON 

 

 
SUPPORTING INFORMATION 

• Property is under water Market Value                       $370,000 3 
First Mortgage Balance       $261,000 
Second Mortgage Balance  $148,000 
 
• 541 Scotland lost over 35% of its value since 2005 

(declined from $550K to $350K) 
 

• Property difficult to sell, undesirable 
location in declining neighborhood, 
escalating property taxes, declining 
schools 

• Property on the market in 2005, 2006, 2007 – NO OFFER 
• 529 Scotland, 2 doors away, has been vacant since it was 

foreclosed upon 2 years ago 
• Property taxes increased 150% since purchased 
• Schools, which are 50% of property taxes, dropped from 

top 5 in state to bottom third 
• Crime from negligible to severe 
• Property taxes have increased 150% and are stated to 

escalate more, discouraging buyers and reaching 35% of 
mortgage payment 

 
• Net gain greater with modification 

than foreclosure: HSBC will still earn 
interest differential  (see Attachment IV) 

• Proposed modification gains $35,864 in  
interest income vs. the foreclosure which 
loses $50,413.on unrecoverable 
principal 

 
Net gain to Litton Loan with modification  $35,864 
 
Net loss to Litton Loan with foreclosure    -$50,413 
 

 
The first time Litton purchased my mortgage, I researched their business practices and quickly refinanced to get it 
out of their hands. This time I was unable to move that quickly. Although I was advised that Litton Loan did not 
participate in HAMP, I hope the information in this document will cause you to reconsider.

                                                 
3 Based on assessments from local realtors, and recent experience from listing the property for sale. 
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ATTACHMENT II 

 
 
HOMEOWNER IS EXCELLENT CANDIDATE FOR HAMP 
 

 
COMPELLING REASON 

 

 
SUPPORTING INFORMATION 

• Federally-backed entities have confirmed 
that Homeowner qualifies for HAMP, 
including 2 Federally-funded mortgage 
counseling services 

 

• Tri-City Peoples Corporation reviewed financials and tried to 
negotiate with Litton Loan on behalf of homeowner 

• HUD lender offered $1,361.50 monthly payment at 
4.75%/5.467% APR   (see Attachment IV). 

• Confirmed by http://www.makinghomeaffordable.gov (see 
Attachment V) 

 
• Homeowner has successfully used 

income from ACT, Inc. and room rentals 
to pay her mortgage for 23 years 

 

• Homeowner has lost rental income since foreclosure action 
(see Attachment VI) 

• Homeowner’s commitment from 
unemployment is sufficient to cover a 
HAMP modified mortgage for 12 to 86 
months, possibly more 

• Property on the market in 2005, 2006, 2007 – NO OFFER 
• 529 Scotland, 2 doors away, has been vacant since it was 

foreclosed upon 2 years ago 
• Property taxes increased more than 150% since purchased 

 
• Homeowner’s’ contingent employment 

offers, new ventures and the rental 
capacity of rooms in her house virtually 
guarantee future income to further pay 
down debt  

• Rental income last year reached $2,715 a month 
• Has employment offer from major Federal Agency upon 

approval of security clearance (since Sept. 2009) 
• Proposed to run Federal contract at pay exceeding $170,000 
• Launching new venture projected to reach $44,000 by 2011 

 
• Homeowner has demonstrated good faith 

efforts to resolve debt with all creditors   
(see Attachment VII). 

• Liquidated major assets and retired debt based on expectation 
of receiving modification offered by Litton Loan 

• In response to Litton Loan requests, submitted more than 30 
extensive financial analyses between Dec. ‘09 and April ‘10 

 
 
HSBC CHARTERED TO PROVIDE MORTGAGE FINANCING FOR US HOMEOWNERS 
While homeowners who can afford their mortgages are walking away from their commitment, this 
homeowner made Herculean efforts to work out a resolution with the mortgagor. Financially, her efforts 
have cost her dearly.  The total cost of ownership (maintenance costs except mortgage and taxes) are 
equal to the cost of renting an apartment in her area. Having lived in this home 27 years, her concern to 
maintain the neighborhood and contribute financially to society is greater than her desire to preserve 
money for herself. This is exactly the type of citizen that the Federal Reserve4 is trying to support when 
banking and mortgage charters are issued to institutions like Litton Loan/HSBC. Indeed, HSBC is still 
fairly new in the US banking market5. I ask that you review your obligation to shareholders, mortgage 
holders and US citizens as you reconsider options to assist this homeowner. 
 

                                                 
4  Through Community Reinvestment Act – Title 12. PART 203—HOME MORTGAGE DISCLOSURE (REGULATION C)  
5 “HSBC USA Receives Approval for National Charter” [by Comptroller of the Currency], BusinessWire June 24, 2004. 
 

http://www.makinghomeaffordable.gov/
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ATTACHMENT III 
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ATTACHMENT III cont’d. 
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ATTACHMENT III cont’d. 
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ATTACHMENT III cont’d. 
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ATTACHMENT III cont’d. 
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ATTACHMENT IV 

 

 MODIFICATION FORECLOSURE

APR    

Litton Loan/HSBC 2% 7% 

Chase 2% 3% 

PRINCIPAL   

Litton Loan/HSBC  (less $66,398 of $146,398 loss) $108,472 261,000 

Chase $100,000 148,000 

TERM 30 years 3 ½ years 

MONTHLY PAYMENT   

Litton Loan/HSBC  400.93 NA 

Chase 369.62 NA 

PAYBACK AMOUNT – TO HSBC & CHASE   

Litton Loan/HSBC $236,112 $210,587 

Chase $133,888 $119,413 

TOTAL $370,000 $330,000 

MORTGAGE BALANCE   

Chase Mortgage Balance $99,160 $148,000 

Litton Loan Mortgage Balance $174,870 $261,000 

TOTAL $274,030 $409,000 
AMOUNT UNDER WATER 
 (MORTGAGE LESS MARKET VALUE) -$39,000 -$79,000 

GAIN/LOSS ON MORTGAGE PRINCIPAL   

Chase Mortgage Balance -$14,112 -$28,587 

Litton Loan Mortgage Balance -$24,888 -$50,413 

GAIN ON MORTGAGE INTEREST6
   

Chase Mortgage Balance $33,062 0 

Litton Loan Mortgage Balance $35,864 0 

PAYBACK DATE 2014 2011 

RETURN TO MORTGAGOR  (includes fees earned) 2.82% TBD 

                                                 
6 Calculator Used: http://www.dinkytown.net/java/MortgageLoan.html 
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ATTACHMENT V 
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ATTACHMENT VII 
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ATTACHMENT VII 
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ATTACHMENT VII cont’d. 
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ATTACHMENT VIII – First 3 pages of 49 pages in document 
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POVERTY PIMPS 
 
I first heard the term Poverty Pimps over a decade ago.  I 
did not fully understand the full impact of their actions, 
until I became a victim. 
 
Many companies that deliver services to low-income 
residents do so with honor and integrity.  These 
companies provide needed assistance to help their 
customers through difficult times.  Unfortunately, there 
are exceptions to the good companies. 
 
When improperly administered, government programs 
allow private companies to deliver subpar services at 
competitive rates, earning them a handsome profit at the 
expense of all citizens, especially low-income citizens 
receiving their poor services.  These companies have 

been referred to as Poverty Pimps. 
It can be extremely difficult for 
administrators to guard against 
fraud, particularly when the proper 
procedures and safeguards have 
not been put into place when the 
program was implemented.  There 
are many government programs 
that are sorely needed but pay 
undue profits for the vendors.  

Other programs, on the other hand, squeeze vendors 
mercilessly. 
 
There are many, necessary, Federal and State funded 
programs that help U.S. citizens who are in need.  
Neighborhood Networks (HUD), WIC (USDA, State & 
Private), and LIHEAP (HHS)1, are just a few. 

                                                 
1 Download For-Editors ♦ http://www.finfix.org/Article-
PovertyPimps.docx to see hyperlinks & learn more. 

The Congressional Research Service estimated that $1.03 
trillion was spent on 83 federal welfare programs2.  
These programs represented the single largest budget 
item in 2011.  This does not include funding from State 
and Private Sources. Indeed, these programs are 
necessary for the survival of our fellow citizens.  But, 
just a 10% improvement by weeding out Poverty Pimps 
could restore $100 billion to our federal budget. 

The unfair and sometimes illegal actions of Poverty 
Pimps are at 
the expense 
of the people 
in need, as 
well as all US 
citizens. 

The problems, excessive costs and damages caused by 
Poverty Pimps are widely known but seldom discussed or 
revealed.  No wonder.  Most people aware of these 
problems are either receiving services and are afraid to 
speak up for fear of losing them, or they are delivering 
services and do not want to lose their revenue. 
 
Well, I know both sides and am not afraid to tell the 
truth.  You see, I believe it is better to choose the harder 
right than the easier wrong.  So I will share just one thing 
that has happened to me, a classic example of Poverty 
Pimping, while I have been on disability and recovering 
from being a victim of financial fraud. 
 

                                                 
2 Congressional Research Service (CRS) download report. 
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I, TOO, AM A VICTIM 
I was solicited to take advantage of NJ’s Comfort 
Partners Program.  When I received the phone call, I was 
surprised to learn that I might qualify to receive a 
furnace, hot water heater, insulation and other energy 
saving enhancements to my home. I could not vet the 
company that Comfort Partners chose to do the work. 
Northeast Energy Conservation Inc. (NECI). Since 
Comfort Partners is a state program administered by 
PSE&G, both whom I trusted, I agreed to proceed. 

Like many home improvement initiatives, there were 
problems along the say.  NECI, however, fixed most 
mistakes and eventually finished all work.  They 
apologized for their errors and kept me apprised of delays. 
 
You can imagine my chagrin when I learned their work 
was not up to code and caused extensive flooding in my 
home.  To make matters worse, NECI repeatedly failed 
to correct the problem creating a mold problem in my 
home.  Seven months later (and counting), the damages 
remain and I now must take 2 shots every week for the 
next five years!  So I conducted some research and 
learned that the TX-based company (North Texas 
Conservation Inc. - NTCI) that landed one of two 
Comfort Partners contracts to cover the entire state of NJ, 
had lost the right to do business from TX in 1987.  Based 
on information that I was given by NECI, they must have 
done a reverse acquisition of NTCI.  NECI continued to 
operate outside of NJ regulations.   They performed work 
on my home in 2012 and 2013, but were not registered 
with the State of NJ until 2014. Now I am saddled with 
tremendous damages from a company that should have 
never been awarded a NJ contract.  If NECI had paid for 
mold remediation when PSE&G told them to do so, I 
would not have contracted mold poisoning. 
 
A basic, standard operating procedure often mandated by 
government purchasing regulations is to obtain a 
Certificate in Good Standing (CGS) before awarding a 
contract to any company.  The CGS cannot be granted if 
the company is not properly registered or has outstanding 
taxes or other fees. Neither NTCI nor NECI should have 
been awarded the coveted Comfort Partners contract. 
 
After 6 months of promises and good intentions and not 
one dime for damages, I had no choice but turn this 
matter over to my attorney. 

 
If they did it to me, they undoubtedly did this to others. I 
still believe that PSE&G will make this right.  As for 
now, I continue to receive 2 shots every week and, due to 
extensive damage and mold, the first floor of my home is 
seldom used.  
 
 
 
 
 
 
 
 
 
 

 
Veronica Williams, business authority & author of many 
books and articles, has delivered results to Fortune 100 firms 
– as an employee and an entrepreneur– over 30 years.  
Her CV may be found at www.VeronicaWilliams.com. 
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DAMAGES VASTLY EXCEED THE 
VALUE OF WORK PERFORMED 

SERIES OF EVENTS 
 

 I was solicited to become a client so that NECI could 
perform work on my home 

 

 PSE&G approved the work to be performed by NECI 
 

 Company had multiple teams doing work at my home 
 

 NECI caused property damage & health problems 
 

 NECI repeatedly failed to make repairs or pay to 
restore property 

 

 Investigation finds Illegal operations by NECI 
• TX-based company –NTCI– lost right to do business 

from TX Secretary of State in 1987 
• TX-based NECI performed reverse acquisition of NTCI 
• Work performed for State of NJ in 2012 & 2013 
• NECI not registered in NJ until 2014 
• NECI performed work without permits 
• Work performed was not up to code 
• PSE&G failed water heater installation 

 

 Cost to Me 
• Extensive mold damage 
• Damage to floors, walls, furniture, clothing, etc. 
• Mold poisoning causes need for weekly shots for up 

to 5 years 
 

 Engaged attorney after 6 months of failed promises 
 
 

Issue #0010 

Cost of 
Damage 

Value of Work 
Performed 

FinFix 
“Exposing Business Fraud” 

Using public funds to deliver subpar services to low income residents. 
 



SYNOPSIS OF MY CASE  (prepared for Robert M. Rich) 
After suffering from a major illness and losing state unemployment, I qualified for New Jersey’s Comfort 
Partners Program.  I was unaware of this program to deliver energy saving services to resident in need, until I 
received a phone call asking me to accept the improvements to my home.  I was delighted for the offer and 
quickly accepted. 
 
After a few early problems and many appointments, Northeast Energy Conservation Inc. (NECI) came through, 
delivering a host of energy saving products and services including a furnace and hot water heater! 
 
Six months ago (late March, early April 2015) the hot water heater flooded my home.  NECI’s slow response, 
the aftermath of the flood created a mold problem.  As I waited week after week for NECI to pay for old 
remediation, nothing happened.  I developed mold poisoning and now take multiple medications and 2 shots a 
week for the next 5 years!  To make matters worse, I have had to add a hypertension medication.  As 
symptoms of the mold poisoning worsened, the dose of this medication has doubled. 
 
After 4 months, NECI agreed to a settlement and gave me an agreement to sign.  Upon verifying the contract, I 
learned that neither NECI nor the original company awarded the NJ funded contract for the Comfort Partners 
Program, were registered to do business in NJ.  The TX company that won the contract lost its registration to 
do business in 1987!  After NECI told me the problem with my air conditioner was not due to their installation 
of my furnace. Yet when another HVAC firm investigated the air conditioner, they told me the problem was 
caused by the furnace installation.  In an effort to resolve this problem, I learned that NECI installed the hot 
water heater and furnace without the required town permits. 
 
Now I have been living with mold 6 months, NECI has continually failed to pay for the mold remediation, and 
my health worsens even though I wear a surgical mask in my home.  My tenant has moved and my second 
tenant did not move in after the remediation work was not done as promised.  My recovery has progressed 
well, until now, and I desperately want to complete my recovery and resume working again.  I need to 
immediately remediate my home of mold, pay my medical expenses, pay my former tenants for their losses, 
and recover my firm’s lost rental income (from tenants).  
 

DATE LOCATION OF FILE SUPPORTING 
DOCUMENTS 

   
 FILES ON PC  
   
 FILES ON PC – DOCUMENTS IN THIS FOLDER:  

C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015  

 

 1_MAIN NOTES  Execute Rich Contract Attempt to Resolve Damages by NECI.rtf  
 CertificateofHabitability-SIGNED_2014.pdf  
 Damages_v2.xlsx  
 Delay-fix-541-Damages.pdf  
 DrParikh_7-16-15.pdf  
 DrPritsiolas_Stress_script_2-3-15.pdf  
 Insurance-Cancelled_Property-Damage_7-6-15_SENT.doc  
 Insurance-Cancelled_Property-Damage_7-6-15_SENT.pdf  
 NECI-info-Scott-Rich-ONLY.docx  
 Pics-Damages_6-30-15.pdf  
 Pics-Damages_7-8-15.pdf  
 Release-of-Claims_NECI.pdf  
 Settlement_Mold Remediation South Orange NJ_v1.pdf  



 Settlement-Agreement_NECI-VW_v4.docx  
 Settlement-Agreement_Release-of-Claims_NECI_v4.pdf  
 Tenant_Agreement_2014_TS-2.pdf  
   
 EMAIL MESSAGES  
   
 OUTLOOK–Folder: PSE&G_Damage Subfolder: NECI_Damages_2015  
Sun 
8/30/2015 
7:09 PM 

Re: How Much for English Drain?.msg    AND A COPY SAVED HERE: 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Re_ How Much 
for English Drain_.pdf 

 

Tue 
8/25/2015 
3:12 PM 

Read: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection.msg    
AND A COPY SAVED HERE: 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Read_ 
Tuesday Visit _ VWilliams Will Obtain Quotes & Schedule Inspection.pdf 

 

Tue 
8/18/2015 
11:51 AM 

Voicemail from "PASSAIC      NJ" <9732532810> 00:00:56   AUDIO FILE AVAILABLE – JUST ASK  

Fri 
8/14/2015 
8:03 PM 

Read: Thank You for Trying to Move This Forward.msg AND A COPY SAVED HERE: 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Read_ 
Thank You for Trying to Move This Forward.pdf 

 

Fri 
8/14/2015 
1:15 PM 

Read: Update 7/13/15.msg    AND A COPY SAVED HERE: 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Read_ 
Update 7_13_15.pdf 

 

Thu 
8/13/2015 
8:52 PM 

FW: Update 7/13/15.msg    AND A COPY SAVED HERE: 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ FW_ 
Update 7_13_15.pdf 

 

Thu 
8/13/2015 
6:15 PM 

Voicemail from "NE ENERGY CONSE" <9732442400> 00:00:18    

Thu 
8/13/2015 
6:13 PM 

Voicemail from "NE ENERGY CONSE" <9732442400> 00:00:14  

Thu 
8/13/2015 
10:20 AM 

Voicemail from "NE ENERGY CONSE" <9732442400> 00:00:18  

Wed 
8/12/2015 
5:16 PM 

RE: Read: Veronica Williams - Phoenix HVAC.msg 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ RE_ Read_ 
Veronica Williams - Phoenix HVAC.pdf 

 

Wed 
8/12/2015 
9:43 AM 

Voicemail from "NE ENERGY CONSE" <9732442400> 00:00:14  

Tue 
7/28/2015 
12:11 PM 

RE: Please Confirm Business with Comfort Partners Contract for Northern NJ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ RE_ Please 
Confirm Business with Comfort Partners Contract for Northern NJ.pdf 

 

Tue 
7/28/2015 
12:11 PM 

RE: Please Confirm Business with Comfort Partners Contract for Northern NJ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\  RE_ Please 
Confirm Business with Comfort Partners Contract for Northern NJ-B4.pdf 

 

Mon 
7/27/2015 
6:32 PM 

Fwd: Please Confirm Business with Comfort Partners Contract for Northern NJ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ 
 

 

Fri 
7/24/2015 

Out of Office: Please Confirm Business with Comfort Partners Contract for Northern  



4:07 PM NJ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Out of Office_ 
Please Confirm Business with Comfort Partners Contract for Northern NJ.pdf 

Fri 
7/24/2015 
4:07 PM 

RE: Please Confirm Business with Comfort Partners Contract for Northern NJ  

Fri 
7/24/2015 
12:09 PM 

FW: Please Confirm Business with Comfort Partners Contract for Northern NJ  

Thu 
7/23/2015 
6:51 PM 

Read: Please Confirm Business with Comfort Partners Contract for Northern NJ  

Thu 
7/23/2015 
4:50 PM 

Read: Please Confirm Business with Comfort Partners Contract for Northern NJ  

Thu 
7/23/2015 
1:52 PM 

Please Confirm Business with Comfort Partners Contract for Northern NJ  

Thu 
7/23/2015 
1:29 PM 

Need Moe Time to Fix Agreement 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Need Moe Time 
to Fix Agreement.pdf 

 

Mon 
7/20/2015 
6:11 PM 

Construction Starts Wednesday - Move to Upstairs Bedroom by This Saturday 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Construction 
Starts Wednesday - Move to Upstairs Bedroom by This Saturday.pdf 

 

Mon 
7/20/2015 
2:58 PM 

Voicemail from "+19734170603" <9734170603> 00:00:14  

Mon 
7/20/2015 
8:38 AM 

RE: Tentative Agreement 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\  RE_ Tentative 
Agreement.pdf 

 

Sun 
7/19/2015 
1:01 PM 

LATEST UPDATE ON DAMAGES TO WILLIAMS -- FW: Thank You for Trying to Move 
This Forward 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ LATEST UPDATE 
ON DAMAGES TO WILLIAMS -- FW_ Thank You for Trying to Move This Forward.pdf 
ATTACHMENTS 
Info Promised to Start Removing Mold - FW If Insurance Company Approves... (16.3 
KB).msg 
RE V. Williams - South Orange NJ - Projected Expenses (38.3 KB).msg 
DrParikh_Mold-Treatment_7-16-15 (2).pdf 

 

Fri 
7/17/2015 
7:00 PM 

Owner is in town 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Owner is in 
town.pdf 

 

Fri 
7/17/2015 
4:23 PM 

Read: Estimated Cost for 3 Months Treatment for Mold Posioning  

Fri 
7/17/2015 
4:16 PM 

Read: Estimated Cost for 3 Months Treatment for Mold Posioning  

Fri 
7/17/2015 
4:13 PM 

Estimated Cost for 3 Months Treatment for Mold Posioning 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\  Estimated Cost 
for 3 Months Treatment for Mold Posioning.pdf 

 

Fri 
7/17/2015 
11:57 AM 

Read: Thank You for Trying to Move This Forward  

Fri 
7/17/2015 
10:28 AM 

RE: Thank You for Trying to Move This Forward 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ RE_ Thank You 
for Trying to Move This Forward.pdf 
ATTACHMENTS 

 



Info Promised to Start Removing Mold - FW If Insurance Company Approves... (16.3 
KB).msg 
RE V. Williams - South Orange NJ - Projected Expenses (38.3 KB).msg 
DrParikh_Mold-Treatment_7-16-15 (2).pdf 

Thu 
7/16/2015 
6:53 PM 

FW: Thank You for Trying to Move This Forward 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ FW_ Thank You 
for Trying to Move This Forward.pdf 

 

Thu 
7/16/2015 
11:29 AM 

Read: Thank You for Trying to Move This Forward  

 LIST OF NEXT EMAILS IN THIS LIST 

 

 



 

 

 

Fri 
7/10/2015 
7:51 PM 

Re: Today's Inspection Determined Heater Installation Destroyed Air Condition & 
More 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Re_ Today's 
Inspection Determined Heater Installation Destroyed Air Condition & More.pdf 

 



 

 

 

Thu 
7/9/2015 
9:22 PM 

Maybe It's Time to Engage PSE&G's Firm 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\  Maybe It's 
Time to Engage PSE&G's Firm.pdf 

 



 

 

 

Tue 
7/7/2015 
4:50 PM 

Ocwen Mortgage No.7090650115 - Damages Exacerbated Due To Cancellation of 
Insurance  

 

Fri 
7/3/2015 
1:49 PM 

FW: More Pictures of Mold 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ FW_ More 
Pictures of Mold.pdf 
ATTACHMENTS 

Tenants-boots.jpg 
Mold-Airborne-toilet.jpg 
Tenant-mold-under-mattress.jpg 
Mold-Airborne-toilet2.jpg 
Tenant-mold-under-mattress-2.jpg 
Tenant-mold-under-mattress-3.jpg 

 



 

 

 

Wed 
7/1/2015 
7:49 AM 

RE: Unacceptable Delay in Resolving Damages to Williams' Home 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\  RE_ 
Unacceptable Delay in Resolving Damages to Williams' Home.pdf 

 



 

 

 

Tue 
6/30/2015 
7:01 PM 

Unacceptable Delay in Resolving Damages to Williams' Home 
ATTACHMENT 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Delay-fix-541-
Damages.pdf 

 

Tue 
6/30/2015 
5:00 PM 

RE: 541 Scotland Road 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\  RE_ 541 
Scotland Road.pdf 

Second 
Insurance 
Company for 
NECI 

Mon 
6/29/2015 
4:18 PM 

HSB 431947 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ HSB 431947.pdf 
ATTACHMENT 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Claim 
Letter.docx 

First 
Insurance 
Company for 
NECI 

Tue 
6/2/2015 
5:58 PM 

RE: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\  RE_ Tuesday 
Visit _ VWilliams Will Obtain Quotes & Schedule Inspection.pdf 

 

Mon 
6/1/2015 
3:44 PM 

RE: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ RE_ Tuesday 
Visit _ VWilliams Will Obtain Quotes & Schedule Inspection-2.pdf 

 



Wed 
5/20/2015 
5:33 PM 

Re: Tuesday Visit 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Re_ Tuesday 
Visit.pdf 

 

Thu 
4/30/2015 
11:35 AM 

Re: Friday Visit 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ Re_ Friday 
Visit.pdf 

 

 

 

 

   
 OUTLOOK–Folder: PSE&G_Damage Subfolder: Payment-of-Claim_Remediation-

Repairs-Medical-etc 
 



 

 

 

Sat 
8/29/2015 
5:12 PM 

RE: Settlement Agreement for Your Review - Ready to Execute 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder Payment-of-Claim_Remediation-
Repairs-Medical-etc\  RE_ Settlement Agreement for Your Review - Ready to Execute.pdf 

 

Tue 
8/25/2015 
8:20 PM 

RE: Settlement Agreement for Your Review - Ready to Execute 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder Payment-of-Claim_Remediation-
Repairs-Medical-etc\  RE_ Settlement Agreement for Your Review - Ready to Execute.pdf 
ATTACHMENT 
Settlement-Agreement_Release-of-Claims_NECI_v4.pdf 

 

Mon 
8/17/2015 
2:33 PM 

RE: Settlement Agreement for Your Review 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder Payment-of-Claim_Remediation-
Repairs-Medical-etc\ RE_ Settlement Agreement for Your Review.pdf 

 

Mon 
8/17/2015 
9:23 AM 

Re: Settlement Agreement for Your Review 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder Payment-of-Claim_Remediation-
Repairs-Medical-etc\ 

 

Sat 
8/15/2015 
4:06 PM 

Mold Remediation South Orange NJ 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder Payment-of-Claim_Remediation-
Repairs-Medical-etc\ Mold Remediation South Orange NJ.pdf 
ATTACHMENT 
Mold Remediation South Orange NJ-attachment.pdf 

 

Sat 
8/15/2015 
2:43 PM 

Settlement Agreement for Your Review 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder Payment-of-Claim_Remediation-
Repairs-Medical-etc\ Settlement Agreement for Your Review.pdf 

 



ATTACHMENT 
Settlement-Agreement_NECI-VW_v3.pdf 

  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder Payment-of-Claim_Remediation-
Repairs-Medical-etc\ 

 

  
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder Payment-of-Claim_Remediation-
Repairs-Medical-etc\ 

 

 OUTLOOK–Folder: PSE&G_Damage Subfolder: Phoenix-HVAC  
Thu 
7/23/2015 
4:38 PM 

Seeking Your Intervention with Repair Problem 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\OUTLOOK–Folder PSE&G_Damage Subfolder NECI_Damages_2015\ 

 

 REMAINING EMALS NOT LISTED  
 OUTLOOK–Folder: PSE&G_Damage Subfolder: Sinkhole_2014  
Sat 
11/15/2014 
1:13 PM  

 RE: Can Use Your Help.msg       AND A COPY SAVED HERE: 

 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2014 \RE_ Can Use Your Help-THANK-YOU.pdf 

 

 REMAINING EMALS NOT LISTED  
   
 
 



Subject:  MAIN NOTES * Execute Robert Rich Contract* Attempt to Resolve Damages 
by Northeast Energy  973‐244‐4000 x1002 & PSE&G here  

Location:  Call Kerrie 9/15/15  re; Phoenix HVAC 
 
Start:  Tue 9/1/2015 3:00 PM 
End:  Tue 9/1/2015 3:30 PM 
 
Recurrence:  (none) 
 
Organizer:  Veronica Williams 
 
Categories:  Red Category, Yellow Category 
 
TURN THIS MATTER OVER TO ROBERT RICH 
25 Pompton Ave 
Verona, NJ  07044 
Phone  973‐239‐2255 
Fax      97‐239‐6333 
RRLaw@aol.com 
www.RRLAWNJ.com 

 
Documentation locations: 
OUTLOOK FOLDERS  PSE&G_Damage (#0)   Payment‐of‐Claim_Remediation‐Repairs (#6)   &  Phoenix_HVAC (#23) & Sinkhole_2014 (#15) & 
NECI‐Damages_2015 (#112) 
PC FOLDERS  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015   HVAC‐Check 
& Phoenix‐HVAC‐Damage &  Tenants‐Mold_Mattress‐Bed‐etc &  Pictures 
 

PRIMARY CONTACTS TO GIVE ROBERT RICH: 
NORTHEAST ENERGY CONSERVATION INC. 
Owner     Scott Labinski   labinskiinc@aol.com    cell 201‐819‐4604     NECI office 973‐244‐4000 x1002 
President  Rich Palmesino  rich.palmesino@necinj.net  (NECI President since 2013)  formerly PSE&G   
  

PSE&G 
Anthony Mandato, Jr., PSE&G  973‐252‐2298 cell  973‐417‐0603   email Anthony.MandatoJr@pseg.com 

 

OTHER INFORMATION FOLLOWED BY NOTES IN REVERSE CHRONOLOGICAL 
ORDER 
PHOENIX H.V.A.C., LLC       Phoenix HVAC LLC   PhoenixHVAC LLC    NJ Entity ID  0600314496 

Address: 642 Outwater Ln, Lodi, NJ 07644 
Phone:    (973) 546-0400  Email  PhoenixKhal@aol.com  
 

Comfort	Partners		http://www.njcleanenergy.com/residential/programs/comfort‐partners/comfort‐partners			
877‐370‐6324  PSE&G 888‐773‐8326 ♦ 
In 2003, the New Jersey Board of Public Utilities (BPU) established the Office of Clean Energy to administer New Jersey's 
Clean Energy Program (866-NJSMART (866-657-6278)). Representatives from government and industry, energy 
experts, public interest groups, and academicians helped establish committees to engage stakeholders in NJCEP's 
development and provide input to the BPU regarding the design, budgets, objectives, goals, administration, and evaluation 
of New Jersey's Clean Energy Program. Committee meetings are open to the public and all are invited to participate. 
New Jersey Clean Energy Program: Program Oversight Provided by: 
New Jersey Board of Public Utilities    
44 South Clinton Avenue 
Post Office Box 350 
Trenton, NJ 08625-0350  



Richard S. Mroz, Esquire, was named by Governor Christopher J. Christie as President to the N.J. Board of Public 
Utilities on October 6, 2014.  
http://www.state.nj.us/bpu/about/commissioners/   
Elizabeth Teng, Rate Analyst of Clean Energy Program 

Sherri Jones, 609-292-7471   ??HEAD OF NJ CLEAN ENERGY PROGRAM?? 
 

NJ	Punitive	Damages	Act		&	Amount		The New Jersey Punitive Damages Act, N.J.S.A. 2A:15-
5.9, limits punitive damages to five times the amount of compensatory damages awarded or 
$350,000, whichever is greater, except in certain cases involving public policy and social 
concerns. 	
 

NJ Consumer Fraud Act  punitive per RR is  3 X DAMAGES 
http://www.njconsumeraffairs.gov/Statutes/Consumer‐Fraud‐Act.pdf 
http://www.civiljusticenj.org/wp‐
content/uploads/2014/09/14Oct_Shepherd_TheExpansionOfNJCFA_CausesAndConsequences.pdf 
http://patch.com/new‐jersey/berkeley‐nj/home‐improvements‐and‐the‐consumer‐fraud‐act_4d8bafa9 
 
 

Attorneys		PSEG Settles Sandy Row With Insurers In NJ   				
http://www.law360.com/articles/645862/pseg‐settles‐sandy‐row‐with‐insurers‐in‐nj		
Law360, Jersey City (April 21, 2015, 1:33 PM ET) -- Public Service Enterprise Group Inc. has reached a settlement with remaining insurance 
defendants in its lawsuit over Superstorm Sandy damages, which accused carriers of dodging their payout responsibilities under $1 billion in 
primary and excess policies, attorneys for the parties confirmed Tuesday. 
 
PSEG is represented by William Skinner (Partner), Saul Goodman (Partner) and James Goold of Covington & Burling LLP. 
 
The insurers are represented by Jeffrey S. Weinstein and William D. Wilson of Mound Cotton Wollan & Greengrass. 
 
The case is Public Service Enterprise Group Inc. v. Ace American Insurance Co., case number L-4951-13, in the Superior Court of New Jersey, 
Essex County. 
 

Covington & Burling LLP   https://www.cov.com/   Eric Holder returns 
 
The New York Times Building 
620 Eighth Avenue 
New York, NY 10018-1405 
Tel: +1 212 841 1000 
Fax: +1 212 841 1010 
 

One City Center 
850 Tenth Street, NW 
Washington, DC 20001-4956 
Tel: +1 202 662 6000 
Fax: +1 202 662 6291 
Sarah Nathanson, New Clients ♦   
Saul Goodman (Partner)   202-662-5472   sgoodman@cov.com  
 

 

DAMAGES TO VW FROM PROBLEMS CAUSED BY NECI – as of July 2015 
 

  
MINIMUM 

COST 
MAXIMUM 

COST 

COMPLETED 

COST 

Mold Remediation  $7,000.00  $25,000.00    

Construction & Other Repair #1  $10,500.00  $35,000.00    

Construction & Other Repair #2  $25,000.00  $40,000.00    

Medical treatment  $0.00  $0.00    

Rental Loss  (16 months X $1,000)  $16,000.00  $16,000.00    

Hotel during Remediation (3 people, 5 
days) 

$3,950.25  $7,900.50    

TBD          



TOTAL   $62,450.25  $123,900.50    

TOTAL  (without Construction #1)  $51,950.25  $88,900.50    

Punitive (max 5 times compensatory)  $259,751.25  $444,502.50  5 

PRELIMINARY TOTAL   $322,201.50 $568,403.00   

  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015\  Damages.xlsx 

 

  MINIMUM 
COST 

MAXIMUM 
COST 

COMPLETED 
COST 

Mold Remediation  $7,000.00  $25,000.00   

Construction & Other Repair #1  $10.500.00  $35,000.00   

Construction & Other Repair #2  $25,000.00  $40,000.00   

Medical treatment  TBD  TBD   

Rental Loss  (16 months X $1,000)  $16,000.00  NA   

Hotel during Remediation (3 people, 5 days)  $3,950.25  $7,900.50   

TBD       
   

Punitive (max 5 times compensatory)     
 

PRELIMINARY TOTAL  (     
 

  View information for 541 Scotland Road at:
DIMENSIONS     http://southorangegem.officethatworks.com/information.html 
PICTURES B4 DAMAGE http://southorangegem.officethatworks.com/main.html  
SITE HOME PAGE   http://southorangegem.officethatworks.com  
 

 
RENT:   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Room for Rent\Agreement_COH_2014_TS‐executed.pdf 
Full Mattress  $2,799.99      Beautyrest Phenom Crossover Firm Mattress    $1,699.99 - $2,799.99   $1,499.99 - $2,499.99    Bought  2011      
Bedroom 5/Office 2 
Full	Mattress		$824.99							Serta Roseanna Twin XL Eurotop Mattress Set    $824.99					$309.99																																																						Bought			2008						
Bedroom 4/Office 1 
Marriott  West Orange, NJ   973‐669‐4700 ♦  107 Prospect Avenue West Orange, NJ 07052    $239 per night  $263.35 w/tax X3= $790.05 per 
night   ♦  http://www.marriott.com/hotels/travel/ewrog‐residence‐inn‐west‐orange/  

Boots           $130.00                                                                                                                                               Bought 2013    
Bedroom 5/Office 2 
 

ITEM 
REPLACEMENT 

PRICE 
DESCRIPTION 

PURCHASE 
DATE 

Bedroom 5/Office 2     

Full Mattress   $2,799.99      2011

Boots   $130.00    2013

TBD     

TBD     

TBD     

TBD     

Bedroom 4/Office 1     

Full Mattress   $824.99      2008

TBD     

TBD     

 

Mold symptoms  http://www.survivingmold.com/mold‐symptoms  
♦Fatigue ♦Weakness ♦Aches ♦Muscle Cramps ♦Unusual Pain ♦Ice Pick Pain ♦Headache ♦Light Sensitivity ♦Red Eyes ♦Blurred 
Vision ♦Tearing ♦Sinus Problems ♦Cough ♦Shortness of Breath ♦Abdominal Pain ♦Diarrhea ♦Joint Pain ♦Morning Stiffness 
♦Memory Issues ♦Focus/Concentration Issues ♦Word Recollection Issues ♦Decreased Learning of New Knowledge ♦Confusion 
♦Disorientation ♦Skin Sensitivity ♦Mood Swings ♦Appetite Swings ♦Sweats (especially night sweats) ♦Temperature Regulation or 



Dysregulation Problems ♦Excessive Thirst ♦Increased Urination ♦Static Shocks ♦Numbness ♦Tingling ♦Vertigo ♦Metallic Taste 
♦Tremors 
 

 
9/1/15  VW met with and retained Rich to represent me. 
8/31/15  Bob Adler referred me to Robert Rich, President, Legal Aid.  25 Pompton Ave., Verona, NJ  
973‐239‐2255  Rt. 23 & Bloomfield  .  Rich said call Carmelita tomorrow and make appointment 
8/31/15  Anthony Mondata met with me at 541 Scotland Road. Updated him on what happened and 
my intention to go to Legal Aid & NJ Media. Promised to send him amount of money I want. 
 
8/28/15  VW LM on Scott Labinski’s cell phone 
8/28/15  VW rec’vd letter C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015\Phoenix‐HVAC‐Damage\NJ‐Office‐of‐

Consumer‐Protection‐Complaint‐Response_8‐28‐15.pdf     then spoke with Kerrie; Committee‐Board that will review 
my case is the State Board of Examiners of Master Plumbers 
8/27-28/15  LEGAL AID  http://www.eclaanj.org/    If you are poor, live in Essex County, and need legal advice 
related to civil matters (we do not handle criminal matters), please take a look at our website's "Contact Us" page 
regarding income eligibility.  If you believe you are eligible for ECLAA's free help, give us a call. We are available 
when the courts are open Monday-Thursday each week.  Call us at (973) 622-0063 to confirm our hours. Intake 
begins by 9:30 a.m. No legal advice can be given over the phone. You need to come to our office to get our legal 
help. 
 
Volunteer Lawyers for Justice (VLJ) www.vljnj.org provides FREE legal services to people with certain civil (non-
criminal) legal issues. 
To qualify for services: 

 You must be screened for financial eligibility. You will be asked questions about your household’s income 
and property.  For most program, you will need to provide VLJ with documentation indicating your income 
before you can be accepted as a client. 

 All of VLJ’s programs are open to residents of Essex County or people who have legal issues in Essex 
County. 

 VLJ’s Bankruptcy Clinic serves residents of Essex, Hudson, Bergen, Passaic, Morris, Sussex and Union counties. 

 VLJ assists people in all NJ counties with education law matters and with legal issue stemming from Superstorm Sandy. 

 VLJ assists military personnel and veterans with certain NJ-based civil issues. 

For more information, please call us at (973) 645-1955. VLJ’s telephones are open Monday-Thursday from 9AM-
12PM and from 1PM - 4:30PM.   
 
Spoke with Bob Adler, Business Administrator, ECLAA cell 908-672-0738 referred me to 
call Volunteer Lawyers for Justice 973-645-1955 vlj@vljnj.org   www.vljnj.org M-Th 9am – 12pm & 
1:00 pm- 4:30pm DON’T HANDLE PERSONAL INJURY LAWSUITS – DO FAMILY LAW, 
DIVORCE, CHILD SUPPORT, BANKRUPTCY, VETERANS  Essex County Bar Association Lawyer 
Referral Service  973-622-6204.   
8/31/15  Bob Adler referred me to Robert Rich, President, Legal Aid (6’5”).  25 Pompton Ave., Verona, 
NJ  973‐239‐2255  Rt. 23 & Bloomfield  .  Rich said call Carmelita tomorrow and make appointment 
 

8/26/15  Board meets 9/1/15.  She will see if I’m on the agenda.  All that I can do is wait. 

Kerrie Shahan 
Government Service Representative 
New Jersey Division of Consumer Affairs 
Board of  Examiners of Electrical Contractors, 
Fire & Burglar Alarms & Locksmith, Master Plumbers, HVACR 
And Elevators, Escalators & Moving Walkways 
124 Halsey Street 
Newark, NJ 07101 
T ‐ (973) 504‐6398 
F ‐ (973) 648‐3355 
 



8/25/15  Spoke with JR; emailed revised agreement to Scott & Rich.  C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Finance & Credit & Issues\PSE&G_Damages_2015\ Settlement‐Agreement_Release‐of‐Claims_NECI_v4.pdf     
 

8/20/2015 – 8/26/15  VW extremely fatigued; spent most of this time in her bedroom. 
 

8/17/15  VW spoke with Scott in Building Dept. says NECI must apply for permits and possibly pay a 
fine.  Cost for permits???  Fine up to $2,000.  Call Code Enforcement ext. 7704 for copy of CoH that 
confirms that I did not have mold last year. 
 
8/15/15   VW PREPARED & EMAILED SETTLEMENT AGREEMENT 
 

8/13/15  VW spoke with & Scott.  Email Company info & emails to Andre and others.  
rich.palmesino@necinj.net  , labinskiinc@aol.com     
 

8/13/15  Toni Greci said no permits issued for heater, furnace or air conditioner.  Tony @ S. Orange 26 
years! Send commend to Sheena, President & Barry Lewis, Administrator 
He responded that there was no permit for the furnace, hot water heater nor air conditioner, so they cannot inspect. 
 
Send acknowledgement for Tony Grenci's 26 years as Building Supervisor to Seena, President & Barry Lewis, Administrator 

[CJ Murray, who works for Tony, after several emails and phone calls said he could not come: ♦CJ cmurray@southorange.org  

does CofH inspection 973‐378‐7715 ext. 7704   OR  973‐821‐5138] 
 

7/23/15  VW notes on agreement from Scott Labinski; C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015\ 

Release‐of‐Claims_NECI.pdf 
RELEASE OF CLAIM AGREEMENT FROM NECI – PROBLEMS IDENTIFIED BY VW: 

 No one will hold note 

 Cannot Sign Until After all money is paid 

 How much of compensatory is covered (i.e. medical, house repair) 

 PSE&G to cover medical? – Mandata back 8/10/15 

 Insurance NO mold but what about repairs ??!!  get copy of rejection 
  

 

7/22/15   Scott Labinski and his crew were at 541 Scotland to assess the damage, define 
exactly what was to be done and to give me a quote 

 
http://www.lowes.com/pd_213230‐61‐A3230051_1z0zwor__?productId=3024481&pl=1 

 

 



http://www.lowes.com/pd_176464‐61‐A3101051_1z0zwor__?productId=1043959&Ns=p_product_price|0&pl=1 

 

 
http://www.lowes.com/pd_297596‐68085‐41661___?productId=3162239&Ns=p_product_price|0&pl=1&Ntt=24+inch+vanity 
 

7/21/15  PHOENIX H.V.A.C., LLC   Emailed letter   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & 

Credit & Issues\PSE&G_Damages_2015\HVAC‐Check\  PhoenixHVAC‐Damage_7‐10‐15.pdf 
7/10/15   PHOENIX H.V.A.C., LLC    2 hours in the afternoon.  Pablo here to do work.  Confirmed 
that work done by NE Energy caused air conditioner problem. 
                  There was a big explosion and Pablo showed me black liquid flowing over the inside of 
the outside air conditioning unit. 
PHOENIX H.V.A.C., LLC       Phoenix HVAC LLC   PhoenixHVAC LLC    NJ Entity ID  0600314496 

Address: 642 Outwater Ln, Lodi, NJ 07644 
Phone:    (973) 546-0400  Email  PhoenixKhal@aol.com  

 

7/20/15   
Sell annuity – agreement must show note is transferable; 
Access Funding  https://accessfunding.com/home/?utm_source=google&utm_medium=cpc&utm_campaign=Annuities&utm_term=%2Bsell%20%2Bannuities&utm_content=62099280381&ibp‐adgroup=adwords&gclid=CMuilOW26sYCFdIXHwodUcMEqA     
(855) 411‐3325   

JG Wentworth  http://jgwentworth.com/services/annuity/buy‐my‐annuity/    (800) 741-9605  ♦	CANNOT HELP SINCE 
INSURANCE COMPANY IS NOT INVOLVED 
Corono Capital  http://coronacapitalgroup.com/   888-852-5658 ♦ CANNOT HELP SINCE INSURANCE COMPANY IS NOT INVOLVED UNLESS 
THEY REVIEW IT ♦ Justin  Justin@coronocapitalgroup.com  302‐317‐1611 ext. 203  Discount Rate 112 – 13% & scored by AMBest, S&P or Moody’s 
360 Degrees  http://www.360financialliteracy.org/Topics/Investor-Education/Annuities/Don-t-Want-Your-Annuity-You-May-Be-Able-to-
Sell-It   
Woodbridge		https://www.woodbridgeinvestments.com/we‐pay‐the‐most/?gclid=COz5yIG46sYCFZIWHwodPNEALQ				800‐376‐1022	♦	CANNOT HELP SINCE INSURANCE COMPANY IS 
NOT INVOLVED  800‐376‐1022  Have Annuity  	
Peachtree  866‐601‐4605   CANNOT HELP SINCE INSURANCE COMPANY IS NOT INVOLVED 
http://cashnow.stonestreet.com/annuity/thank‐you‐72K3‐1079DH.html   855‐237‐0926 ♦	CANNOT HELP SINCE INSURANCE COMPANY IS 
NOT INVOLVED 
 

7/15/15  Treated by Dr. Parikh for mold contamination (headache, stuffed nose) 
https://en.wikipedia.org/wiki/Mold_health_issues.  Sent update email included: 
 

ADJUSTER – CAPSTONE ISG  INSURANCE FIRM – AGENCY 
INSURANCE FIRM ‐‐ 
UNDERWRITER 

Tom Walsh 
Senior Adjuster 
Capstone ISG 
PO Box 1845 
North Massapequa, NY  11738   
Ph 844‐848‐1106 ext 1709 
Cell   201‐675‐6511 
Fax  844‐848‐5780 
TWalsh@CapstoneISG.com 
 

Tony Costello 
Aka  Anthony M. Costello Jr. 
Owner  
AGA & Associates Insurance Group LLC 
S 114 FARVIEW AVE. 
PARAMUS, NJ 07652 
Office   201‐773‐0868  
Fax: 201‐773‐0869 
Cell  201‐841‐1893 
Email TONYC@MOUNTAINVALLEYINS.COM  
 

George Fink 
Liability Supervisor 
Guard Insurance 
800‐673‐2465 X 4651 
Email  george.fink@guard.com  
www.guard.com 
 

6/30/15 given: 
New Claim No. NOBP507098.  New 
adjuster will be Steven Bugianesi 
steve.bugianeski@guard.com  800‐673‐
2465 ext 4652.  
  
7/17/15  Steve told Wheatley that 
Northeast did not have mold 



coverage.

 
7/16/15 
From Camille F. Customer Service, Guard 
Claim No. NOBP507098‐002‐002‐002 
Steve Bugianesi, Adjuster 
 
 

LM FOR: 
Daniel Brennan 

Senior VP of Claims 

Guard Insurance Group Inc. d/b/a Berkshire 

Hathaway GUARD Insurance Companies 

16 South River Street  

Wilkes‐Barre,  PA 18702 

Phone  570‐825‐9900 
http://www.guardinsurancegroup.com 

    https://www.linkedin.com/company/berkshire‐hathaway‐
guard 

 

7/17/15  Nicolas Barbado POC for Anthony Mandato – Anthony’s boss: Timothy Donovan   973‐
912‐3841 

$4.90

$21.15

Dymistic    (Walgreen’s cash price)  $210.00

Doctor Visit – monthly price – 3   $75.00

Serum for shot – $400 ‐ $600 for 10 shots – weekly‐
24 

$1,500.00

ESTIMATED TOTAL for 3 months  $1,811.05

 
7/10/15    Selected this company to fix air conditioner after speaking with State of NJ & Khal  
973‐546‐0400. 

7/21/15  PHOENIX H.V.A.C., LLC   Emailed letter   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance 

& Credit & Issues\PSE&G_Damages_2015\HVAC‐Check\  PhoenixHVAC‐Damage_7‐10‐15.pdf 
7/10/15   PHOENIX H.V.A.C., LLC    2 hours in the afternoon.  Pablo here to do work.  Confirmed that 
work done by NE Energy caused air conditioner problem. 
                  There was a big explosion and Pablo showed me black liquid flowing over the inside of the 
outside air conditioning unit. 
PHOENIX H.V.A.C., LLC       Phoenix HVAC LLC   PhoenixHVAC LLC    NJ Entity ID  0600314496 

Address: 642 Outwater Ln, Lodi, NJ 07644 
Phone:    (973) 546-0400  Email  PhoenixKhal@aol.com  



http://www.manta.com/c/mtmr5x3/phoenix-hvac-llc 
http://www.411.com/business/phoenix-hvac-ll-lodi-nj 
https://plus.google.com/104276248090156129742/about?gl=us&hl=en 
https://www.facebook.com/pages/Phoenix-HVAC-LLC/158847524135966 
http://www.yellowpages.com/lodi-nj/mip/phoenix-hvac-16563043 
http://www.state.nj.us/treasury/revenue/searchfile.shtml 
https://www.njportal.com/DOR/BusinessNameSearch/Search/BusinessName  SEARCH ON: Phoenix H 
http://www.phoenixhvacllc.com  THIS DOMAIN NAME IS AVAILABLE 
 

7/8/15  Andre Wheately Construction PM coming to give quote 
Pure Service Pro, LLC 
Andre Wheatley 
Toll Free: 877‐ 825‐3841 x 9 
Local: 973‐810‐0100 x 9 
Cell    973‐204‐0055   
Fax: 973‐928‐8771 
Andre@pureservicepro.com 
www.PURESERVICEPRO.com 

Send update to everyone    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015\ Pics‐Damages_7‐8‐15.docx 
7/3/15  VW called Tom to tell him he missed sheet of mold in back bedroom & mold in 
middle bedroom 
7/2/15  To Walsh here to inspect; missed mold in downstairs bedrooms 
Tom Walsh 
Senior Adjuster 
Capstone ISG 
PO Box 1845 
North Massapequa, NY  11738   
Ph 844‐848‐1106 ext 1709 
Cell   201‐675‐6511 
Fax  844‐848‐5780 
TWalsh@CapstoneISG.com 

7/2/15   Tony Castello, NECI’s insurance agent, will get me check next week   
7/2/15  Anthony Mandato, Jr. – Anthony Mandato, PSE&G  973‐252‐2298 & 973‐253‐2810 office  973‐672‐6554  cell  973‐417‐0603   
email Anthony.MandatoJr@pseg.com ♦ In my absence, Mr. Nicholas Barbato will be your point of contact 973-777-
6373 office and 201-206-2383 cell.     Nicholas.Barbato@pseg.com  
♦ Anthony M. Costello Jr. – Tony Castello – Owner of AGA Associates, a GUARD Agency  201‐773‐0868  cell  
201‐841‐1893  TONYC@MOUNTAINVALLEYINS.COM  
AGA & ASSOCIATES INSURANCE GROUP LLC  (a Travelers Insurance Agency) AGA & Associates Insurance Group LLC 
S 114 FARVIEW AVE. 
PARAMUS,NJ 07652 
Phone: 201‐773‐0868   Travelers  https://www.travelers.com/contact‐us/index.aspx  800-842-5075 
Fax: 201‐773‐0869 
SOURCE: ♦  https://www.travelers.com/FindAgent/All/NJ/PARAMUS/AGA‐AND‐ASSOCIATES‐INSURANCE‐GROUP‐LLC/ ♦  
http://www.manta.com/c/mbng3tt/aga‐associates  ♦  

AGA & Associates Insurance Group LLC. 
16-00 Route 208 South 

Fair Lawn, NJ 07410 
Phone (201)-773-0868 

Fax (201)-773-0869 
 

AGA & Associates Insurance Group LLC. 
879 Bergen Avenue 

Jersey City, NJ 07306 
Phone (201)-795-3501 

Fax (201)-795-3502 
SOURCE: ♦  http://mountainvalleyins.com/contact.html  
Other AGA Associates  https://plus.google.com/106387978793898013672/about?hl=en   

7/1/15  Send update to PSE&G. Estimated date of damage March 23 – April 15, 2015.  

 



VW LETTER TO NE ENERGY & PSE&G    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015\   
PSE&G NOTICE ON HEATER    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_ComfortPartners\PSE&G_4‐24‐15.pdf 
Pics of Damages  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015 

 
 

6/30/15   Tom Walsh, Capstone ISG 201‐675‐6511 twalsh@capstoneisg.com  are independent 
adjusters that handle property estimates.   
Tom Walsh  
Claims Adjuster 
4400 Morris Park Dr., Ste. F 
Mint Hill, NC 28227 

Office (201) 775‐1224 
Toll Free (844) 848‐1106  
Fax (844) 848‐5780  
twalsh@capstoneisg.com  
www.capstoneisg.com 

6/30/15  George Fink, Liability Supervisor, george.fink@guard.com Guard Insurance www.guard.com  973‐386‐0383 
called me.  They will resign the claim and Jody Giles, Hartford Steam Boiler, will no longer be involved.  New 
Claim No. NOBP507098.  New adjuster will be Steven Bugianesi steve.bugianeski@guard.com  800‐673‐2465 ext 4652.   
Sent letter to Ocwen:   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\Pics‐Damages.docx 
         &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\Insurance‐
Cancelled_Property‐Damage_7‐6‐15_SENT.doc 
             C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\ Insurance‐
Cancelled_Property‐Damage_7‐6‐15_SENT.pdf 
6/29/15  Received email from Jody Gyles, Subject: HSB 431947 with claim letter attached. 
Jody Gyles  
Claim Adjuster  
The Hartford Steam Boiler Inspection and Insurance Company  
P.O. Box 61510  
King of Prussia, PA 19406  
Telephone: 888‐472‐5677 x45632  
Fax: 877‐472‐4329  
Jody_Gyles@hsb.com 

6/29/15  Joe Battista, BMC Construction here.  Will send total cost to repair 
6/26/15  Jodi called.  Spoke to Northeast Energy, waiting for info from them & estimates from me. 
SOURCES OF FIRMS:  http://www.njsda.gov/Business/Compliance/2012_Graduate_Profiles_Final.pdf  

BMC CONSTRUCTION, LLC 
BMC Construction, LLC is a general construction firm located in Orange, NJ. The firm  
specializes in construction and sustainable retrofits, as well as, remediation and abatement  
services. The firm has DPMC classifications and SDA Prequalification up to $450,000.  
Gwenevere Motley, Managing Member  

50 S. Center Street, Unit #5  
Orange, NJ 07050  
973‐677‐7977  
www.bmcconstruction.net 
gwen.bmc1@verizon.net 

 
Office  973‐677‐7977 
Cell      973‐454‐4770 
 



 jbattista@bmcconstruction.net 
 
 

ABE HOME IMPROVEMENT, LLC  
Abe Home Improvement is a general construction firm located in Newark, NJ. The firm  
specializes in drywall installation, carpentry, windows and doors and masonry work. The firm  
has DPMC classification and SDA Prequalification up to $200,000.  
Abraham Charles, Owner  
46 Smith Street, Suite 32  
Newark, NJ 07106  
973‐339‐4128  
Acharles.abe@gmail.com 
 

ADVENTUS II, INC.  
Adventus is a general construction firm located in Newark, NJ. The firm has 21 years of  
experience and specializes in construction management.  
Theresa Marshall, President  
13 Pennsylvania Avenue  
Newark, NJ 07106  
973‐624‐1777  
Theresa.marshall3@verizon.net 
 

6/15/15  Spoke Jodi Gyles  800‐472‐1866 ext  45632 called from 860‐722‐1866   Jody_Gyles@hsb.com   8:30 am – 4:30 pm CST 

♦ Hartford Steam Boiler – insurance   for Northeast Conseration Inc., Fairfield 

 

ADDITIONAL INFORMATION COLLECTED BY VW 
Rich Ramik 
Administrative Manager 
Northeast Energy Conservation, Inc. 
973‐435‐4864 Direct 
973‐580‐0402 Mobile 
973‐244‐2400 Office x1002 
973‐244‐2405 Fax 
Rich Ramik   rich.ramik@necinj.net   Cell  973‐580‐0402 

Owner ‐ yes  Scott Labinski labinskiinc@aol.com    201‐819‐4604 
 Scott A Labinski 
 3709 Polo Run Drive 
 Flower Mound, TX  75028-8706        B4  Euless, TX   Bedford, TX 

http://www.whitepages.com/name/Scott-A-Labinski/Flower-Mound-TX/3xb65fe  

 AKA: Scott Labinslci 
 Age: 39 
 Location: Flower Mound, TX 
 Relatives: Michael Labinski, Sonia L Labinski, Virginia Labinski 

 

NORTHEAST ENERGY CONSERVATION, INCORPORATED 

NJ Incorporated as FR (Foreign Corporation) on 6/26/14 
NJ Entity ID  0400669113 
Foreign Business 

NJ registered 6/26/14 
CURRENT CONTRACT WITH  Northeast Energy Conservation Incorporated – TX – headquarters – 
Domestic For Profit Corporation – Courtesy of Paul Stramberg, 336 West Passaic St., 2nd Floor, 
Rochelle Park, NJ 07662  http://www.strambergcpa.com/home    TX Filing  No. 800542942    
Incorporated 9/9/2005 



No Mergers!! Don’t show Acquisitions 
THE ONLY OFFICERS LISTED ARE: 
Scott Labinski  Sr. VP 
Paul Stramberg, Secretary-Treasurer 
ORIGINAL CONTRACT WITH?? North Texas Conservation Incorporated TX Filing  No.  
65133400 Incorporated 4/14/1983 BBB  and later per Scott changed to Northeast Energy 
Conservation Incorporated BUT TX says no!! ♦ per TX Secretary of State 8/10/15: North Texas 
Conservation Inc. Forfeited existence for non-payment of franchise tax in 1/20/1987  Closed 
Company & Never Reactivated 
Status Report  $25  includes officers of the business and their address 
https://www.njportal.com/DOR/BusinessNameSearch/Search/BusinessName  
https://www.facebook.com/pages/Northeast‐Energy‐Conservation‐Inc/1445643368997441 
http://businessfinder.nj.com/northeast‐energy‐conservation‐inc‐fairfield‐nj‐1.html 

TX Online Business Entity & UCC Database  SOSDirect  http://www.sos.state.tx.us/corp/sosda/index.shtml  ID XXXX Password actincnj  or to subscribe, call 
(512) 475-2755 or e-mail SOSDirect@sos.texas.gov  corpinfo@sos.texas.gov  

North Texas Conservation Inc.   (214) 389‐5851  2474 Manana Dr. Ste 101, Dallas, TX 75220‐1223 
‐ See more at: http://www.bbb.org/dallas/business‐reviews/energy‐conservation‐products‐and‐services/north‐
texas‐conservation‐in‐dallas‐tx‐90119757#sthash.gI6w09JK.dpuf  

REGISTERED AGENT:     OFFICERS IN ARCHIVES – NOT AVAILABLE BY PHONE 
Dean Patterson 
4409 Cranbrook Rd 
Arlington, TX 
Dean Patterson  4409 Cranbrook Rd  Arlington, TX 
DEAN J. PATTERSON, MBA   HTTP://WWW.TIERREIT.COM/ABOUT/LEADERSHIP/LEADERSHIP-TEAM  
Senior Vice President - Asset Management 
Dean J. Patterson is an asset manager for our properties located in Atlanta. He has been in the commercial real estate industry 
since 1988 in a wide variety of roles. During his real estate career, Mr. Patterson has held positions with regional and national real 
estate firms. Mr. Patterson holds a bachelor of science in psychology and a master of business administration from Tulane 
University. Located in our Atlanta office, he is a licensed real estate broker in Georgia and serves as vice chairman and treasurer for 
the Fulton and DeKalb Community Improvement Districts, respectively. 



 http://www.whitepages.com/name/Dean-Patterson/Arlington-TX  

 
 
 
Rich Palmesino  rich.palmesino@necinj.net  (NECI President since 2013)  formerly PSE&G   973‐509‐5217    973‐430‐5217   
his boss was   Rich Pusik  joseph.prusik@pseg.com  973‐430‐5314 
 

Date of Damage  5/1/15 
GET DATE OF INSTALLATION   Fall about 2013 
 
BMC CONSTRUCTION, LLC 
BMC Construction, LLC is a general construction firm located in Orange, NJ. The firm  
specializes in construction and sustainable retrofits, as well as, remediation and abatement  
services. The firm has DPMC classifications and SDA Prequalification up to $450,000.  
Gwenevere Motley, Managing Member  
50 S. Center Street, Unit #5  
Orange, NJ 07050  
973‐677‐7977  
www.bmcconstruction.net 
gwen.bmc1@verizon.net 
 
5/1/15  Arrived ~ 2:30 pm – 6:47.  Vic stayed to install expansion tank & new relief valve. 
 
Per Anthony the plumber  973‐444‐2122: 
I need a new relief valve 
I need an expansion tank.  An expansion tank would have prevented the leak and should have been installed when the hot water tank and 
heater were installed. 



 
From    Rich Ramik   rich.ramik@necinj.net   Cell  973‐580‐0402 
 
Veronica: 
  
I will be at your residence on Friday, May 1st at 2:00pm.  A representative from PSE&G and my plumber will also be in attendance. 
  
Thanks, 
Rich Ramik 
 
Veronica: 
 
It is Tim Oneill   from PSE&G    5/19/15   Joe Prusik  973‐430‐5314 called and will have Tim O’Neill contact me to get Rich Ramik in motion  (MY 
PRIOR NOTES: Rich Pamazino ?  PSE&G   973‐509‐5217    973‐430‐5217   his boss is   Rich Pusik  joseph.prusik@pseg.com  973‐430‐5314 )  
 

Thanks, 
Rich Ramik 
Administrative Manager 
Northeast Energy Conservation, Inc. 
973‐435‐4864 Direct 
973‐580‐0402 Mobile 
973‐244‐2400 Office x1002 
973‐244‐2405 Fax 
 

 

 

+++++++++++++++DELETE THIS INFO WHEN FINISHED++++++++++++++++++++++++++ 
 
4/24/15  VW called to let them know equipment is not up to code and has caused major damage 
PSE&G only deals with NJ Comfort Partners  http://www.njcleanenergy.com/residential/programs/comfort‐partners/comfort‐

partners  There are 4 Comfort Partner companies  
800‐436‐7734                                                      http://www.njcleanenergy.com/cgi‐bin/njcp‐comfort.cgi  
Rich Pamazino ?  PSE&G   973‐509‐5217    973‐430‐5217   his boss is   Rich Pusik  joseph.prusik@pseg.com  
973‐430‐5314 
 

2/27/14   on behalf of NJ Comfort Partners Camille of Apprise ‐ 609‐252‐0005   Apprise,   
www.appriseinc.org to get feedback on the work on my home 
6/26/13  Lucciano will talk me through putting filter back in 
6/11/13  Lucciano, soccer player, Christian, Italian, did GREAT job!!  (not am) 9am – 12:25 pm 
6/4/13  Spoke to Rich. Mike will contact me to come out and check out.  Mike Pritcher  old cell 973‐830‐7642  @ Riteway 973-882-
0500 new cell 973‐908‐4496  Lucciano 973‐390‐2136 
 

Fix Furnace & Oven ‐ Northeast Energy Conservation  973‐244‐2400 *  Order worry‐free on 1/24/13 
HERE Plumber Mike Pritcher  973‐830‐7642  Gregg, father  *862‐250‐1714*   862‐200‐4511  Steve, 
helper 
3/11/13 Thank Yous: 
Gary Costa 
Project Manager 
 
Northeast Energy Conservation Inc. 



5‐B Industrial Road 
Fairfield, NJ 07004 
 
Main: 973‐244‐2400 
Cell: 973‐567‐0722 
garyc.necinj@verizon.net  
 

3/8/13  Emailed & faxed thank you letter 
cc: Claire Bartolomeo, PSE&G    Claire.Bartolomeo@pseg.com     

Rich Prusik, PSE&G    joseph.prusik@pseg.com  973-430-5314 
garyc.necinj@verizon.net     , Claire.Bartolomeo@pseg.com , joseph.prusik@pseg.com  
 

3/6/13  Javier Tolentino, Wx worker & Eddie  Mitchell, Crew Leader  Sent by Gary Costa  
garyc.necinj@verizon.net   Rich R is Gary’s counterpart; RichP is part owner 
 
Thank you for a job well done and, most importantly, exhibiting high integrity and responsibility. 
 
A table was left in my attic before the insulation was put it.  It has high sentimental value and is irreplaceable.  First, I commend you for sending Javier Tolentino and Eddie Mitchell to retrieve my table from the attic.  NECI listened to my concerns and responded, after the job had 
been completed and paid.  While that was the responsible course of action, not all companies would have stepped up to the plate. 
 
Secondly, Mr. Tolentino and Mr. Mitchell were the consummate professionals.  They took time to understand what my table looked like and where it may have been located in the attic.  Then these men worked diligently and hard to find my table.  Their job required focus and 
physical intensity.  Mr. Mitchell did not take long to find the table top and Mr. Tolentino found the table base soon afterwards.  I was exuberant and immensely grateful when I saw my table! 
 
PSE&G has an excellent subcontractor in NECI.  I commend NECI for all of the outstanding improvements your workers have performed in my home.  I have true energy efficiency, demonstrated by my lower energy bills.  All of NECI’s workers have been courteous, skillful and 
professional.  I am also delighted to be a PSE&G customer.  PSE&G has come through more than once throughout the years in response to my questions and needs.   
 
With sincere gratitude, I am 
 
Sincerely yours, 

 
3/4/13    VW called.  Spoke with Gary.   
2/23/13   Waiting for new date 
                    Thermostat Manual  https://customer.honeywell.com/resources/techlit/TechLitDocuments/69‐
0000s/69‐1760EFS.pdf  
2/20/13   VW called to reschedule, told Gary to talk to his people then call me with a date 
2/??/13   early Feb: 2 Guys came by but couldn’t do the work 
1/30/13   Returned call from Rich – Northeast Energy  973‐244‐2400   RichP is top manager and RichR 
1/15/13   Gregg here to fix heater ♦ Plumber Mike Pritcher  973‐830‐7642  Gregg, father  862‐200‐4511 &  
*862‐250‐1714*  Steve, helper   
1/10/13   Order worry‐free for water heater, gas furnace, gas piping, for $11.21 effective  1/24/13  
dryer, washer all for $21.79 
                      DONE BY PSE&G for VW:   Installed oven ignitor 
12/26/12  Told them heater not working properly 
11/13/12  Put in installation 
11/8/12    Fixed heater 
11/5/12    Should arrive about 9:30 am 
11/4/12    Couldn’t make it – no gas 
11/3/12  11:00 am – 4:30 pm 
 

Tankless Hot Water Heater  http://www.rheem.com/products/tankless_water_heaters 
 

PSE&G only deals with NJ Comfort Partners  http://www.njcleanenergy.com/residential/programs/comfort‐partners/comfort‐

partners  There are 4 Comfort Partner companies  
800‐436‐7734                                                      http://www.njcleanenergy.com/cgi‐bin/njcp‐comfort.cgi  
Rich Pamazino ?  PSE&G   973‐509‐5217    973‐430‐5217   his boss is   Rich Pusik  joseph.prusik@pseg.com  
973‐430‐5314 
 

Thank you for your interest in New Jersey's Clean Energy Program.  Your comment or question will be forwarded to 
a program representative and someone will be in touch with you shortly.  If you need immediate assistance, please 
call 1‐866‐NJ SMART. 
 



9/5/12  PSE&G Tim & ??? here.  Ask Comfort Partners about new chimney flue for $600.  Will 
recommend new pipes, etc. around heater 
 
Here on 7/17/12 9am – 1:00 pm Northeast Energy Conservation Inc. in Fairfield, NJ | 5 Industrial Rd Fairfield, NJ 

07004   973‐244‐2400 * Gary 877‐370‐6324 
  Greg (French) to arrive between 9am and 10am   862‐200‐6100   ♦  Need access to windows, floors  (weather 
stripping, insulation), heating & air conditioning closet 
  Plumber ‐ Mike Pritcher  973‐830‐7642  Plumber here 8/21 at ???? ‐ didn't show up 8/1 or earlier  ♦  
White SUV  with red, white & blue plates  EWZ 6571     
 
State of New Jersey Department of Community Affairs   800‐510‐3102 
 
Energy Conservation & Weatherization Programs   
http://www.pseg.com/home/customer_service/bill/help/energy_programs.jsp 

 
To find out more, call PSE&G's Energy Conservation Center at 1‐800‐854‐4444. 
 
http://www.pseg.com/home/customer_service/bill/help/pdf/wxenglish.pdf 
 
 



Subject: MAIN NOTES * Execute Robert Rich Contract* Attempt to Resolve Damages 
by Northeast Energy  973-244-4000 x1002 & PSE&G here  

Location: Call Kerrie 9/15/15  re; Phoenix HVAC 
 
Start: Tue 9/1/2015 3:00 PM 
End: Tue 9/1/2015 3:30 PM 
 
Recurrence: (none) 
 
Organizer: Veronica Williams 
 
Categories: Red Category, Yellow Category 
 
TURN THIS MATTER OVER TO ROBERT RICH 
25 Pompton Ave 
Verona, NJ  07044 
Phone  973-239-2255 
Fax      97-239-6333 
RRLaw@aol.com 
www.RRLAWNJ.com 
 
Documentation locations: 
OUTLOOK FOLDERS PSE&G_Damage (#0)   Payment-of-Claim_Remediation-Repairs (#6)   &  Phoenix_HVAC (#23) & Sinkhole_2014 (#15) & 
NECI-Damages_2015 (#112) 
PC FOLDERS C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015   HVAC-Check 
& Phoenix-HVAC-Damage &  Tenants-Mold_Mattress-Bed-etc &  Pictures 
 

PRIMARY CONTACTS TO GIVE ROBERT RICH: 
NORTHEAST ENERGY CONSERVATION INC. 
Owner     Scott Labinski   labinskiinc@aol.com    cell 201-819-4604     NECI office 973-244-4000 x1002 
President  Rich Palmesino  rich.palmesino@necinj.net  (NECI President since 2013)  formerly PSE&G   
  
PSE&G 
Anthony Mandato, Jr., PSE&G  973-252-2298 cell  973-417-0603   email Anthony.MandatoJr@pseg.com 

 
OTHER INFORMATION FOLLOWED BY NOTES IN REVERSE CHRONOLOGICAL 
ORDER 
PHOENIX H.V.A.C., LLC       Phoenix HVAC LLC   PhoenixHVAC LLC    NJ Entity ID  0600314496 
Address: 642 Outwater Ln, Lodi, NJ 07644 
Phone:    (973) 546-0400  Email  PhoenixKhal@aol.com  
 

Comfort Partners  http://www.njcleanenergy.com/residential/programs/comfort-partners/comfort-partners   
877-370-6324  PSE&G 888-773-8326 ♦ 
In 2003, the New Jersey Board of Public Utilities (BPU) established the Office of Clean Energy to administer New Jersey's 
Clean Energy Program (866-NJSMART (866-657-6278)). Representatives from government and industry, energy 
experts, public interest groups, and academicians helped establish committees to engage stakeholders in NJCEP's 
development and provide input to the BPU regarding the design, budgets, objectives, goals, administration, and evaluation 
of New Jersey's Clean Energy Program. Committee meetings are open to the public and all are invited to participate. 
New Jersey Clean Energy Program: Program Oversight Provided by: 
New Jersey Board of Public Utilities    
44 South Clinton Avenue 
Post Office Box 350 
Trenton, NJ 08625-0350  

mailto:RRLaw@aol.com
http://www.rrlawnj.com/
mailto:labinskiinc@aol.com
mailto:rich.palmesino@necinj.net
mailto:Anthony.MandatoJr@pseg.com
mailto:PhoenixKhal@aol.com
http://www.njcleanenergy.com/residential/programs/comfort-partners/comfort-partners
http://www.njcleanenergy.com/main/clean-energy-council-committees/clean-energy-committee-meetings-notes


Richard S. Mroz, Esquire, was named by Governor Christopher J. Christie as President to the N.J. Board of Public 
Utilities on October 6, 2014.  
http://www.state.nj.us/bpu/about/commissioners/   
Elizabeth Teng, Rate Analyst of Clean Energy Program 
Sherri Jones, 609-292-7471   ??HEAD OF NJ CLEAN ENERGY PROGRAM?? 
 

NJ Punitive Damages Act  & Amount  The New Jersey Punitive Damages Act, N.J.S.A. 2A:15-
5.9, limits punitive damages to five times the amount of compensatory damages awarded or 
$350,000, whichever is greater, except in certain cases involving public policy and social 
concerns.  
 
NJ Consumer Fraud Act  punitive per RR is  3 X DAMAGES 
http://www.njconsumeraffairs.gov/Statutes/Consumer-Fraud-Act.pdf 
http://www.civiljusticenj.org/wp-
content/uploads/2014/09/14Oct_Shepherd_TheExpansionOfNJCFA_CausesAndConsequences.pdf 
http://patch.com/new-jersey/berkeley-nj/home-improvements-and-the-consumer-fraud-act_4d8bafa9 
 
 

Attorneys  PSEG Settles Sandy Row With Insurers In NJ       
http://www.law360.com/articles/645862/pseg-settles-sandy-row-with-insurers-in-nj  
Law360, Jersey City (April 21, 2015, 1:33 PM ET) -- Public Service Enterprise Group Inc. has reached a settlement with remaining insurance 
defendants in its lawsuit over Superstorm Sandy damages, which accused carriers of dodging their payout responsibilities under $1 billion in 
primary and excess policies, attorneys for the parties confirmed Tuesday. 
 
PSEG is represented by William Skinner (Partner), Saul Goodman (Partner) and James Goold of Covington & Burling LLP. 
 
The insurers are represented by Jeffrey S. Weinstein and William D. Wilson of Mound Cotton Wollan & Greengrass. 
 
The case is Public Service Enterprise Group Inc. v. Ace American Insurance Co., case number L-4951-13, in the Superior Court of New Jersey, 
Essex County. 
 
Covington & Burling LLP   https://www.cov.com/   Eric Holder returns 
 
The New York Times Building 
620 Eighth Avenue 
New York, NY 10018-1405 
Tel: +1 212 841 1000 
Fax: +1 212 841 1010 
 

One City Center 
850 Tenth Street, NW 
Washington, DC 20001-4956 
Tel: +1 202 662 6000 
Fax: +1 202 662 6291 
Sarah Nathanson, New Clients ♦   
Saul Goodman (Partner)   202-662-5472   sgoodman@cov.com  
 

 

DAMAGES TO VW FROM PROBLEMS CAUSED BY NECI – as of July 2015 
 

  MINIMUM 
COST 

MAXIMUM 
COST 

COMPLETED 

COST 

Mold Remediation $7,000.00 $25,000.00   

Construction & Other Repair #1 $10,500.00 $35,000.00   

Construction & Other Repair #2 $25,000.00 $40,000.00   

Medical treatment $0.00 $0.00   

Rental Loss  (16 months X $1,000) $16,000.00 $16,000.00   

Hotel during Remediation (3 people, 5 

days) 
$3,950.25 $7,900.50   

TBD       

http://www.state.nj.us/bpu/about/commissioners/mroz.html
http://www.state.nj.us/bpu/about/commissioners/
https://www.judiciary.state.nj.us/civil/charges/8.60.pdf
http://www.njconsumeraffairs.gov/Statutes/Consumer-Fraud-Act.pdf
http://www.civiljusticenj.org/wp-content/uploads/2014/09/14Oct_Shepherd_TheExpansionOfNJCFA_CausesAndConsequences.pdf
http://www.civiljusticenj.org/wp-content/uploads/2014/09/14Oct_Shepherd_TheExpansionOfNJCFA_CausesAndConsequences.pdf
http://patch.com/new-jersey/berkeley-nj/home-improvements-and-the-consumer-fraud-act_4d8bafa9
http://www.law360.com/articles/645862/pseg-settles-sandy-row-with-insurers-in-nj
http://www.law360.com/companies/public-service-enterprise-group-inc
https://www.cov.com/en/biographies/s/william-skinner
https://www.cov.com/en/biographies/g/saul-goodman
https://www.cov.com/en/biographies/g/james-goold
https://www.cov.com/
https://www.cov.com/en/biographies/g/saul-goodman
mailto:sgoodman@cov.com


TOTAL  $62,450.25 $123,900.50   

TOTAL  (without Construction #1) $51,950.25 $88,900.50   

Punitive (max 5 times compensatory) $259,751.25 $444,502.50 5 

PRELIMINARY TOTAL  $322,201.50 $568,403.00   

  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015\  Damages.xlsx 
 

 MINIMUM 
COST 

MAXIMUM 
COST 

COMPLETED 
COST 

Mold Remediation $7,000.00 $25,000.00  

Construction & Other Repair #1 $10.500.00 $35,000.00  

Construction & Other Repair #2 $25,000.00 $40,000.00  

Medical treatment TBD TBD  

Rental Loss  (16 months X $1,000) $16,000.00 NA  

Hotel during Remediation (3 people, 5 days) $3,950.25 $7,900.50  

TBD    
    

Punitive (max 5 times compensatory)   
 

PRELIMINARY TOTAL  (   
 

  View information for 541 Scotland Road at: 
DIMENSIONS     http://southorangegem.officethatworks.com/information.html 
PICTURES B4 DAMAGE http://southorangegem.officethatworks.com/main.html  
SITE HOME PAGE   http://southorangegem.officethatworks.com  
 

 
RENT:   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Room for Rent\Agreement_COH_2014_TS-executed.pdf 
Full Mattress  $2,799.99      Beautyrest Phenom Crossover Firm Mattress    $1,699.99 - $2,799.99   $1,499.99 - $2,499.99    Bought  2011      
Bedroom 5/Office 2 
Full Mattress  $824.99       Serta Roseanna Twin XL Eurotop Mattress Set    $824.99     $309.99                                                      Bought   2008      
Bedroom 4/Office 1 
Marriott  West Orange, NJ   973-669-4700 ♦  107 Prospect Avenue West Orange, NJ 07052    $239 per night  $263.35 w/tax X3= $790.05 per 
night   ♦  http://www.marriott.com/hotels/travel/ewrog-residence-inn-west-orange/  
Boots           $130.00                                                                                                                                               Bought 2013    
Bedroom 5/Office 2 
 

ITEM REPLACEMENT 
PRICE DESCRIPTION PURCHASE 

DATE 
 

Bedroom 5/Office 2     
Full Mattress  $2,799.99    2011  
Boots  $130.00  2013  
TBD     
TBD     
TBD     
TBD     
Bedroom 4/Office 1     
Full Mattress  $824.99         2008  
TBD     
TBD     
 
Mold symptoms  http://www.survivingmold.com/mold-symptoms  
♦Fatigue ♦Weakness ♦Aches ♦Muscle Cramps ♦Unusual Pain ♦Ice Pick Pain ♦Headache ♦Light Sensitivity ♦Red Eyes ♦Blurred 
Vision ♦Tearing ♦Sinus Problems ♦Cough ♦Shortness of Breath ♦Abdominal Pain ♦Diarrhea ♦Joint Pain ♦Morning Stiffness 
♦Memory Issues ♦Focus/Concentration Issues ♦Word Recollection Issues ♦Decreased Learning of New Knowledge ♦Confusion 
♦Disorientation ♦Skin Sensitivity ♦Mood Swings ♦Appetite Swings ♦Sweats (especially night sweats) ♦Temperature Regulation or 

http://southorangegem.officethatworks.com/information.html
http://southorangegem.officethatworks.com/main.html
http://southorangegem.officethatworks.com/
http://www.sleepys.com/simmons---beautyrest-beautyrest-phenom-crossover-firm-mattress/CP7646.html%23prefn1=size&srule=Ratings&sz=12&start=5&prefv1=Full+XL&utm_campaign=GGL%7CNB%7CSleepys%7CMattress%7CBMM&utm_source=google&utm_medium=cpc&utm_term=%2Bmattress+%2Bfull&product_id=%7Bproduct_id%7D&gclid=CMKbuNS7zMYCFVYTHwodULwDFA&sv3=73893tk25473
http://www.sleepys.com/simmons---beautyrest-beautyrest-phenom-crossover-firm-mattress/CP7646.html
http://www.sears.com/sertapedic-roseanna-twin-xl-eurotop-mattress-set/p-082CO80440612B?prdNo=3&blockNo=3&blockType=G3
http://www.marriott.com/hotels/quickView.mi?marshaCode=EWROG&pin=0&map=true&view=
http://www.marriott.com/hotels/travel/ewrog-residence-inn-west-orange/
http://www.sleepys.com/simmons---beautyrest-beautyrest-phenom-crossover-firm-mattress/CP7646.html%23prefn1=size&srule=Ratings&sz=12&start=5&prefv1=Full+XL&utm_campaign=GGL%7CNB%7CSleepys%7CMattress%7CBMM&utm_source=google&utm_medium=cpc&utm_term=%2Bmattress+%2Bfull&product_id=%7Bproduct_id%7D&gclid=CMKbuNS7zMYCFVYTHwodULwDFA&sv3=73893tk25473
http://www.sears.com/sertapedic-roseanna-twin-xl-eurotop-mattress-set/p-082CO80440612B?prdNo=3&blockNo=3&blockType=G3
http://www.survivingmold.com/mold-symptoms


Dysregulation Problems ♦Excessive Thirst ♦Increased Urination ♦Static Shocks ♦Numbness ♦Tingling ♦Vertigo ♦Metallic Taste 
♦Tremors 
 
 
9/1/15  VW met with and retained Rich to represent me. 
8/31/15  Bob Adler referred me to Robert Rich, President, Legal Aid.  25 Pompton Ave., Verona, NJ  
973-239-2255  Rt. 23 & Bloomfield  .  Rich said call Carmelita tomorrow and make appointment 
8/31/15  Anthony Mondata met with me at 541 Scotland Road. Updated him on what happened and 
my intention to go to Legal Aid & NJ Media. Promised to send him amount of money I want. 
 
8/28/15  VW LM on Scott Labinski’s cell phone 
8/28/15  VW rec’vd letter C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015\Phoenix-HVAC-Damage\NJ-Office-of-

Consumer-Protection-Complaint-Response_8-28-15.pdf     then spoke with Kerrie; Committee-Board that will review 
my case is the State Board of Examiners of Master Plumbers 
8/27-28/15  LEGAL AID  http://www.eclaanj.org/    If you are poor, live in Essex County, and need legal advice 
related to civil matters (we do not handle criminal matters), please take a look at our website's "Contact Us" page 
regarding income eligibility.  If you believe you are eligible for ECLAA's free help, give us a call. We are available 
when the courts are open Monday-Thursday each week.  Call us at (973) 622-0063 to confirm our hours. Intake 
begins by 9:30 a.m. No legal advice can be given over the phone. You need to come to our office to get our legal 
help. 
 
Volunteer Lawyers for Justice (VLJ) www.vljnj.org provides FREE legal services to people with certain civil (non-
criminal) legal issues. 
To qualify for services: 

• You must be screened for financial eligibility. You will be asked questions about your household’s income 
and property.  For most program, you will need to provide VLJ with documentation indicating your income 
before you can be accepted as a client. 

• All of VLJ’s programs are open to residents of Essex County or people who have legal issues in Essex 
County. 

• VLJ’s Bankruptcy Clinic serves residents of Essex, Hudson, Bergen, Passaic, Morris, Sussex and Union counties. 

• VLJ assists people in all NJ counties with education law matters and with legal issue stemming from Superstorm Sandy. 

• VLJ assists military personnel and veterans with certain NJ-based civil issues. 

For more information, please call us at (973) 645-1955. VLJ’s telephones are open Monday-Thursday from 9AM-
12PM and from 1PM - 4:30PM.   
 
Spoke with Bob Adler, Business Administrator, ECLAA cell 908-672-0738 referred me to 
call Volunteer Lawyers for Justice 973-645-1955 vlj@vljnj.org   www.vljnj.org M-Th 9am – 12pm & 
1:00 pm- 4:30pm DON’T HANDLE PERSONAL INJURY LAWSUITS – DO FAMILY LAW, 
DIVORCE, CHILD SUPPORT, BANKRUPTCY, VETERANS  Essex County Bar Association Lawyer 
Referral Service  973-622-6204.   
8/31/15  Bob Adler referred me to Robert Rich, President, Legal Aid (6’5”).  25 Pompton Ave., Verona, 
NJ  973-239-2255  Rt. 23 & Bloomfield  .  Rich said call Carmelita tomorrow and make appointment 
 
8/26/15  Board meets 9/1/15.  She will see if I’m on the agenda.  All that I can do is wait. 
Kerrie Shahan 
Government Service Representative 
New Jersey Division of Consumer Affairs 
Board of  Examiners of Electrical Contractors, 
Fire & Burglar Alarms & Locksmith, Master Plumbers, HVACR 
And Elevators, Escalators & Moving Walkways 
124 Halsey Street 
Newark, NJ 07101 
T - (973) 504-6398 
F - (973) 648-3355 
 

http://www.eclaanj.org/
http://www.vljnj.org/
mailto:vlj@vljnj.org
http://www.vljnj.org/


8/25/15  Spoke with JR; emailed revised agreement to Scott & Rich.  C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Finance & Credit & Issues\PSE&G_Damages_2015\ Settlement-Agreement_Release-of-Claims_NECI_v4.pdf     
 
8/20/2015 – 8/26/15  VW extremely fatigued; spent most of this time in her bedroom. 
 
8/17/15  VW spoke with Scott in Building Dept. says NECI must apply for permits and possibly pay a 
fine.  Cost for permits???  Fine up to $2,000.  Call Code Enforcement ext. 7704 for copy of CoH that 
confirms that I did not have mold last year. 
 
8/15/15   VW PREPARED & EMAILED SETTLEMENT AGREEMENT 
 

8/13/15  VW spoke with & Scott.  Email Company info & emails to Andre and others.  
rich.palmesino@necinj.net  , labinskiinc@aol.com     
 

8/13/15  Toni Greci said no permits issued for heater, furnace or air conditioner.  Tony @ S. Orange 26 
years! Send commend to Sheena, President & Barry Lewis, Administrator 
He responded that there was no permit for the furnace, hot water heater nor air conditioner, so they cannot inspect. 
 
Send acknowledgement for Tony Grenci's 26 years as Building Supervisor to Seena, President & Barry Lewis, Administrator 
[CJ Murray, who works for Tony, after several emails and phone calls said he could not come: ♦CJ cmurray@southorange.org  
does CofH inspection 973-378-7715 ext. 7704   OR  973-821-5138] 
 

7/23/15  VW notes on agreement from Scott Labinski; C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015\ 
Release-of-Claims_NECI.pdf 
RELEASE OF CLAIM AGREEMENT FROM NECI – PROBLEMS IDENTIFIED BY VW: 

• No one will hold note 
• Cannot Sign Until After all money is paid 
• How much of compensatory is covered (i.e. medical, house repair) 
• PSE&G to cover medical? – Mandata back 8/10/15 
• Insurance NO mold but what about repairs ??!!  get copy of rejection 
•  

 

7/22/15   Scott Labinski and his crew were at 541 Scotland to assess the damage, define 
exactly what was to be done and to give me a quote 

 
http://www.lowes.com/pd_213230-61-A3230051_1z0zwor__?productId=3024481&pl=1 
 

 

mailto:rich.palmesino@necinj.net
mailto:labinskiinc@aol.com
mailto:cmurray@southorange.org
tel:9738215138
http://www.lowes.com/pd_213230-61-A3230051_1z0zwor__?productId=3024481&pl=1


http://www.lowes.com/pd_176464-61-A3101051_1z0zwor__?productId=1043959&Ns=p_product_price|0&pl=1 
 

 
http://www.lowes.com/pd_297596-68085-41661___?productId=3162239&Ns=p_product_price|0&pl=1&Ntt=24+inch+vanity 
 
7/21/15  PHOENIX H.V.A.C., LLC   Emailed letter   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & 
Credit & Issues\PSE&G_Damages_2015\HVAC-Check\  PhoenixHVAC-Damage_7-10-15.pdf 

7/10/15   PHOENIX H.V.A.C., LLC    2 hours in the afternoon.  Pablo here to do work.  Confirmed 
that work done by NE Energy caused air conditioner problem. 
                  There was a big explosion and Pablo showed me black liquid flowing over the inside of 
the outside air conditioning unit. 
PHOENIX H.V.A.C., LLC       Phoenix HVAC LLC   PhoenixHVAC LLC    NJ Entity ID  0600314496 
Address: 642 Outwater Ln, Lodi, NJ 07644 
Phone:    (973) 546-0400  Email  PhoenixKhal@aol.com  

 

7/20/15   
Sell annuity – agreement must show note is transferable; 
Access Funding  https://accessfunding.com/home/?utm_source=google&utm_medium=cpc&utm_campaign=Annuities&utm_term=%2Bsell%20%2Bannuities&utm_content=62099280381&ibp-adgroup=adwords&gclid=CMuilOW26sYCFdIXHwodUcMEqA     
(855) 411-3325   
JG Wentworth  http://jgwentworth.com/services/annuity/buy-my-annuity/    (800) 741-9605  ♦ CANNOT HELP SINCE 
INSURANCE COMPANY IS NOT INVOLVED 
Corono Capital  http://coronacapitalgroup.com/   888-852-5658 ♦ CANNOT HELP SINCE INSURANCE COMPANY IS NOT INVOLVED UNLESS 
THEY REVIEW IT ♦ Justin  Justin@coronocapitalgroup.com  302-317-1611 ext. 203  Discount Rate 112 – 13% & scored by AMBest, S&P or Moody’s 
360 Degrees  http://www.360financialliteracy.org/Topics/Investor-Education/Annuities/Don-t-Want-Your-Annuity-You-May-Be-Able-to-
Sell-It   
Woodbridge  https://www.woodbridgeinvestments.com/we-pay-the-most/?gclid=COz5yIG46sYCFZIWHwodPNEALQ    800-376-1022 ♦ CANNOT HELP SINCE INSURANCE COMPANY IS 
NOT INVOLVED  800-376-1022  Have Annuity   
Peachtree  866-601-4605   CANNOT HELP SINCE INSURANCE COMPANY IS NOT INVOLVED 
http://cashnow.stonestreet.com/annuity/thank-you-72K3-1079DH.html   855-237-0926 ♦ CANNOT HELP SINCE INSURANCE COMPANY IS 
NOT INVOLVED 
 

7/15/15  Treated by Dr. Parikh for mold contamination (headache, stuffed nose) 
https://en.wikipedia.org/wiki/Mold_health_issues.  Sent update email included: 
 

ADJUSTER – CAPSTONE ISG INSURANCE FIRM – AGENCY INSURANCE FIRM -- 
UNDERWRITER 

Tom Walsh 
Senior Adjuster 
Capstone ISG 
PO Box 1845 
North Massapequa, NY  11738   
Ph 844-848-1106 ext 1709 
Cell   201-675-6511 
Fax  844-848-5780 
TWalsh@CapstoneISG.com 
 

Tony Costello 
Aka  Anthony M. Costello Jr. 
Owner  
AGA & Associates Insurance Group LLC 
S 114 FARVIEW AVE. 
PARAMUS, NJ 07652 
Office   201-773-0868  
Fax: 201-773-0869 
Cell  201-841-1893 
Email TONYC@MOUNTAINVALLEYINS.COM  
 

George Fink 
Liability Supervisor 
Guard Insurance 
800-673-2465 X 4651 
Email  george.fink@guard.com  
www.guard.com 
 

6/30/15 given: 
New Claim No. NOBP507098.  New 
adjuster will be Steven Bugianesi 
steve.bugianeski@guard.com  800-673-
2465 ext 4652.  
  
7/17/15  Steve told Wheatley that 
Northeast did not have mold 

http://www.lowes.com/pd_176464-61-A3101051_1z0zwor__?productId=1043959&Ns=p_product_price|0&pl=1
http://www.lowes.com/pd_297596-68085-41661___?productId=3162239&Ns=p_product_price|0&pl=1&Ntt=24+inch+vanity
mailto:PhoenixKhal@aol.com
https://accessfunding.com/home/?utm_source=google&utm_medium=cpc&utm_campaign=Annuities&utm_term=%2Bsell%20%2Bannuities&utm_content=62099280381&ibp-adgroup=adwords&gclid=CMuilOW26sYCFdIXHwodUcMEqA
http://jgwentworth.com/services/annuity/buy-my-annuity/
http://coronacapitalgroup.com/
mailto:Justin@coronocapitalgroup.com
http://www.360financialliteracy.org/Topics/Investor-Education/Annuities/Don-t-Want-Your-Annuity-You-May-Be-Able-to-Sell-It
http://www.360financialliteracy.org/Topics/Investor-Education/Annuities/Don-t-Want-Your-Annuity-You-May-Be-Able-to-Sell-It
https://www.woodbridgeinvestments.com/we-pay-the-most/?gclid=COz5yIG46sYCFZIWHwodPNEALQ
tel:800-376-1022
http://cashnow.stonestreet.com/annuity/thank-you-72K3-1079DH.html
https://en.wikipedia.org/wiki/Mold_health_issues
mailto:TWalsh@CapstoneISG.com
mailto:TONYC@MOUNTAINVALLEYINS.COM
mailto:george.fink@guard.com
http://www.guard.com/
mailto:steve.bugianeski@guard.com


coverage. 
 
7/16/15 
From Camille F. Customer Service, Guard 
Claim No. NOBP507098-002-002-002 
Steve Bugianesi, Adjuster 
 
 

LM FOR: 
Daniel Brennan 
Senior VP of Claims 
Guard Insurance Group Inc. d/b/a Berkshire 
Hathaway GUARD Insurance Companies 
16 South River Street  
Wilkes-Barre,  PA 18702 
Phone  570-825-9900 
http://www.guardinsurancegroup.com 

  https://www.linkedin.com/company/berkshire-hathaway-
guard 

 

7/17/15  Nicolas Barbado POC for Anthony Mandato – Anthony’s boss: Timothy Donovan   973-
912-3841 

 

$4.90 

 

$21.15 

Dymistic    (Walgreen’s cash price) $210.00 
Doctor Visit – monthly price – 3  $75.00 
Serum for shot – $400 - $600 for 10 shots – weekly-
24 

$1,500.00 

ESTIMATED TOTAL for 3 months $1,811.05 
 
7/10/15    Selected this company to fix air conditioner after speaking with State of NJ & Khal  
973-546-0400. 

7/21/15  PHOENIX H.V.A.C., LLC   Emailed letter   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance 
& Credit & Issues\PSE&G_Damages_2015\HVAC-Check\  PhoenixHVAC-Damage_7-10-15.pdf 

7/10/15   PHOENIX H.V.A.C., LLC    2 hours in the afternoon.  Pablo here to do work.  Confirmed that 
work done by NE Energy caused air conditioner problem. 
                  There was a big explosion and Pablo showed me black liquid flowing over the inside of the 
outside air conditioning unit. 
PHOENIX H.V.A.C., LLC       Phoenix HVAC LLC   PhoenixHVAC LLC    NJ Entity ID  0600314496 
Address: 642 Outwater Ln, Lodi, NJ 07644 
Phone:    (973) 546-0400  Email  PhoenixKhal@aol.com  

http://www.guardinsurancegroup.com/
https://www.linkedin.com/company/berkshire-hathaway-guard
https://www.linkedin.com/company/berkshire-hathaway-guard
mailto:PhoenixKhal@aol.com


http://www.manta.com/c/mtmr5x3/phoenix-hvac-llc 
http://www.411.com/business/phoenix-hvac-ll-lodi-nj 
https://plus.google.com/104276248090156129742/about?gl=us&hl=en 
https://www.facebook.com/pages/Phoenix-HVAC-LLC/158847524135966 
http://www.yellowpages.com/lodi-nj/mip/phoenix-hvac-16563043 
http://www.state.nj.us/treasury/revenue/searchfile.shtml 
https://www.njportal.com/DOR/BusinessNameSearch/Search/BusinessName  SEARCH ON: Phoenix H 
http://www.phoenixhvacllc.com  THIS DOMAIN NAME IS AVAILABLE 
 
7/8/15  Andre Wheately Construction PM coming to give quote 
Pure Service Pro, LLC 
Andre Wheatley 
Toll Free: 877- 825-3841 x 9 
Local: 973-810-0100 x 9 
Cell    973-204-0055   
Fax: 973-928-8771 
Andre@pureservicepro.com 
www.PURESERVICEPRO.com 
Send update to everyone    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015\ Pics-Damages_7-8-15.docx 
7/3/15  VW called Tom to tell him he missed sheet of mold in back bedroom & mold in 
middle bedroom 
7/2/15  To Walsh here to inspect; missed mold in downstairs bedrooms 
Tom Walsh 
Senior Adjuster 
Capstone ISG 
PO Box 1845 
North Massapequa, NY  11738   
Ph 844-848-1106 ext 1709 
Cell   201-675-6511 
Fax  844-848-5780 
TWalsh@CapstoneISG.com 

7/2/15   Tony Castello, NECI’s insurance agent, will get me check next week   
7/2/15  Anthony Mandato, Jr. – Anthony Mandato, PSE&G  973-252-2298 & 973-253-2810 office  973-672-6554  cell  973-417-0603   

email Anthony.MandatoJr@pseg.com ♦ In my absence, Mr. Nicholas Barbato will be your point of contact 973-777-
6373 office and 201-206-2383 cell.     Nicholas.Barbato@pseg.com  
♦ Anthony M. Costello Jr. – Tony Castello – Owner of AGA Associates, a GUARD Agency  201-773-0868  cell  
201-841-1893  TONYC@MOUNTAINVALLEYINS.COM  
AGA & ASSOCIATES INSURANCE GROUP LLC  (a Travelers Insurance Agency) AGA & Associates Insurance Group LLC 
S 114 FARVIEW AVE. 
PARAMUS,NJ 07652 
Phone: 201-773-0868   Travelers  https://www.travelers.com/contact-us/index.aspx  800-842-5075 
Fax: 201-773-0869 
SOURCE: ♦  https://www.travelers.com/FindAgent/All/NJ/PARAMUS/AGA-AND-ASSOCIATES-INSURANCE-GROUP-LLC/ ♦  
http://www.manta.com/c/mbng3tt/aga-associates  ♦  

AGA & Associates Insurance Group LLC. 
16-00 Route 208 South 

Fair Lawn, NJ 07410 
Phone (201)-773-0868 

Fax (201)-773-0869 
 

AGA & Associates Insurance Group LLC. 
879 Bergen Avenue 

Jersey City, NJ 07306 
Phone (201)-795-3501 

Fax (201)-795-3502 
SOURCE: ♦  http://mountainvalleyins.com/contact.html  
Other AGA Associates  https://plus.google.com/106387978793898013672/about?hl=en   

7/1/15  Send update to PSE&G. Estimated date of damage March 23 – April 15, 2015.  

 

http://www.manta.com/c/mtmr5x3/phoenix-hvac-llc
http://www.411.com/business/phoenix-hvac-ll-lodi-nj
https://plus.google.com/104276248090156129742/about?gl=us&hl=en
https://www.facebook.com/pages/Phoenix-HVAC-LLC/158847524135966
http://www.yellowpages.com/lodi-nj/mip/phoenix-hvac-16563043
http://www.state.nj.us/treasury/revenue/searchfile.shtml
https://www.njportal.com/DOR/BusinessNameSearch/Search/BusinessName
http://www.phoenixhvacllc.com/
tel:877-%20825-3841
tel:973-810-0100
tel:973-928-8771
mailto:Andre@pureservicepro.com
http://www.pureservicepro.com/
mailto:TWalsh@CapstoneISG.com
tel:9736726554
mailto:Anthony.MandatoJr@pseg.com
mailto:Nicholas.Barbato@pseg.com
mailto:TONYC@MOUNTAINVALLEYINS.COM
https://www.travelers.com/contact-us/index.aspx
https://www.travelers.com/FindAgent/All/NJ/PARAMUS/AGA-AND-ASSOCIATES-INSURANCE-GROUP-LLC/
http://www.manta.com/c/mbng3tt/aga-associates
http://mountainvalleyins.com/contact.html
https://plus.google.com/106387978793898013672/about?hl=en


VW LETTER TO NE ENERGY & PSE&G    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\   
PSE&G NOTICE ON HEATER    C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_ComfortPartners\PSE&G_4-24-15.pdf 
Pics of Damages  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 

Issues\PSE&G_Damages_2015 

 
 

6/30/15   Tom Walsh, Capstone ISG 201-675-6511 twalsh@capstoneisg.com  are independent 
adjusters that handle property estimates.   
Tom Walsh  
Claims Adjuster 
4400 Morris Park Dr., Ste. F 
Mint Hill, NC 28227 

Office (201) 775-1224 
Toll Free (844) 848-1106  
Fax (844) 848-5780  
twalsh@capstoneisg.com  
www.capstoneisg.com 

6/30/15  George Fink, Liability Supervisor, george.fink@guard.com Guard Insurance www.guard.com  973-386-0383 
called me.  They will resign the claim and Jody Giles, Hartford Steam Boiler, will no longer be involved.  New 
Claim No. NOBP507098.  New adjuster will be Steven Bugianesi steve.bugianeski@guard.com  800-673-2465 ext 4652.   
Sent letter to Ocwen:   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\PSE&G_Damages_2015\Pics-Damages.docx 
         &  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\Insurance-
Cancelled_Property-Damage_7-6-15_SENT.doc 
             C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\Ocwen_correspondence\ Insurance-
Cancelled_Property-Damage_7-6-15_SENT.pdf 
6/29/15  Received email from Jody Gyles, Subject: HSB 431947 with claim letter attached. 
Jody Gyles  
Claim Adjuster  
The Hartford Steam Boiler Inspection and Insurance Company  
P.O. Box 61510  
King of Prussia, PA 19406  
Telephone: 888-472-5677 x45632  
Fax: 877-472-4329  
Jody_Gyles@hsb.com 

6/29/15  Joe Battista, BMC Construction here.  Will send total cost to repair 
6/26/15  Jodi called.  Spoke to Northeast Energy, waiting for info from them & estimates from me. 
SOURCES OF FIRMS:  http://www.njsda.gov/Business/Compliance/2012_Graduate_Profiles_Final.pdf  
BMC CONSTRUCTION, LLC 
BMC Construction, LLC is a general construction firm located in Orange, NJ. The firm  
specializes in construction and sustainable retrofits, as well as, remediation and abatement  
services. The firm has DPMC classifications and SDA Prequalification up to $450,000.  
Gwenevere Motley, Managing Member  
50 S. Center Street, Unit #5  
Orange, NJ 07050  
973-677-7977  
www.bmcconstruction.net 
gwen.bmc1@verizon.net 

 
Office  973-677-7977 
Cell      973-454-4770 
 

mailto:twalsh@capstoneisg.com
mailto:tsmith@capstoneisg.com
http://www.capstoneisg.com/
mailto:george.fink@guard.com
http://www.guard.com/
mailto:steve.bugianeski@guard.com
mailto:Jody_Gyles@hsb.com
http://www.njsda.gov/Business/Compliance/2012_Graduate_Profiles_Final.pdf
http://www.bmcconstruction.net/
mailto:gwen.bmc1@verizon.net


 jbattista@bmcconstruction.net 
 
 

ABE HOME IMPROVEMENT, LLC  
Abe Home Improvement is a general construction firm located in Newark, NJ. The firm  
specializes in drywall installation, carpentry, windows and doors and masonry work. The firm  
has DPMC classification and SDA Prequalification up to $200,000.  
Abraham Charles, Owner  
46 Smith Street, Suite 32  
Newark, NJ 07106  
973-339-4128  
Acharles.abe@gmail.com 
 

ADVENTUS II, INC.  
Adventus is a general construction firm located in Newark, NJ. The firm has 21 years of  
experience and specializes in construction management.  
Theresa Marshall, President  
13 Pennsylvania Avenue  
Newark, NJ 07106  
973-624-1777  
Theresa.marshall3@verizon.net 
 

6/15/15  Spoke Jodi Gyles  800-472-1866 ext  45632 called from 860-722-1866   Jody_Gyles@hsb.com   8:30 am – 4:30 pm CST 

♦ Hartford Steam Boiler – insurance   for Northeast Conseration Inc., Fairfield 
 

ADDITIONAL INFORMATION COLLECTED BY VW 
Rich Ramik 
Administrative Manager 
Northeast Energy Conservation, Inc. 
973-435-4864 Direct 
973-580-0402 Mobile 
973-244-2400 Office x1002 
973-244-2405 Fax 
Rich Ramik   rich.ramik@necinj.net   Cell  973-580-0402 

Owner - yes  Scott Labinski labinskiinc@aol.com    201-819-4604 

• Scott A Labinski 
• 3709 Polo Run Drive 
• Flower Mound, TX  75028-8706        B4  Euless, TX   Bedford, TX 

http://www.whitepages.com/name/Scott-A-Labinski/Flower-Mound-TX/3xb65fe  

• AKA: Scott Labinslci 
• Age: 39 
• Location: Flower Mound, TX 
• Relatives: Michael Labinski, Sonia L Labinski, Virginia Labinski 

 
NORTHEAST ENERGY CONSERVATION, INCORPORATED 
NJ Incorporated as FR (Foreign Corporation) on 6/26/14 
NJ Entity ID  0400669113 
Foreign Business 

NJ registered 6/26/14 
CURRENT CONTRACT WITH  Northeast Energy Conservation Incorporated – TX – headquarters – 
Domestic For Profit Corporation – Courtesy of Paul Stramberg, 336 West Passaic St., 2nd Floor, 
Rochelle Park, NJ 07662  http://www.strambergcpa.com/home    TX Filing  No. 800542942    
Incorporated 9/9/2005 

mailto:jbattista@bmcconstruction.net
mailto:Acharles.abe@gmail.com
mailto:Theresa.marshall3@verizon.net
mailto:Jody_Gyles@hsb.com
mailto:rich.ramik@necinj.net
mailto:labinskiinc@aol.com
http://www.whitepages.com/name/Scott-A-Labinski/Flower-Mound-TX/3xb65fe
http://www.strambergcpa.com/home


No Mergers!! Don’t show Acquisitions 
THE ONLY OFFICERS LISTED ARE: 
Scott Labinski  Sr. VP 
Paul Stramberg, Secretary-Treasurer 
ORIGINAL CONTRACT WITH?? North Texas Conservation Incorporated TX Filing  No.  
65133400 Incorporated 4/14/1983 BBB  and later per Scott changed to Northeast Energy 
Conservation Incorporated BUT TX says no!! ♦ per TX Secretary of State 8/10/15: North Texas 
Conservation Inc. Forfeited existence for non-payment of franchise tax in 1/20/1987  Closed 
Company & Never Reactivated 
Status Report  $25  includes officers of the business and their address 
https://www.njportal.com/DOR/BusinessNameSearch/Search/BusinessName  
https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441 
http://businessfinder.nj.com/northeast-energy-conservation-inc-fairfield-nj-1.html 
TX Online Business Entity & UCC Database  SOSDirect  http://www.sos.state.tx.us/corp/sosda/index.shtml  ID XXXX Password actincnj  or to subscribe, call 
(512) 475-2755 or e-mail SOSDirect@sos.texas.gov  corpinfo@sos.texas.gov  

North Texas Conservation Inc.   (214) 389-5851  2474 Manana Dr. Ste 101, Dallas, TX 75220-1223 
- See more at: http://www.bbb.org/dallas/business-reviews/energy-conservation-products-and-services/north-
texas-conservation-in-dallas-tx-90119757#sthash.gI6w09JK.dpuf  
REGISTERED AGENT:     OFFICERS IN ARCHIVES – NOT AVAILABLE BY PHONE 
Dean Patterson 
4409 Cranbrook Rd 
Arlington, TX 
Dean Patterson  4409 Cranbrook Rd  Arlington, TX 
DEAN J. PATTERSON, MBA   HTTP://WWW.TIERREIT.COM/ABOUT/LEADERSHIP/LEADERSHIP-TEAM  
Senior Vice President - Asset Management 
Dean J. Patterson is an asset manager for our properties located in Atlanta. He has been in the commercial real estate industry 
since 1988 in a wide variety of roles. During his real estate career, Mr. Patterson has held positions with regional and national real 
estate firms. Mr. Patterson holds a bachelor of science in psychology and a master of business administration from Tulane 
University. Located in our Atlanta office, he is a licensed real estate broker in Georgia and serves as vice chairman and treasurer for 
the Fulton and DeKalb Community Improvement Districts, respectively. 

http://www.bbb.org/dallas/business-reviews/energy-conservation-products-and-services/north-texas-conservation-in-dallas-tx-90119757
https://www.njportal.com/DOR/BusinessNameSearch/Search/BusinessName
https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441
http://businessfinder.nj.com/northeast-energy-conservation-inc-fairfield-nj-1.html
http://www.sos.state.tx.us/corp/sosda/index.shtml
mailto:sosdirect@sos.texas.gov
mailto:corpinfo@sos.texas.gov
http://www.bbb.org/dallas/business-reviews/energy-conservation-products-and-services/north-texas-conservation-in-dallas-tx-90119757%23sthash.gI6w09JK.dpuf
http://www.bbb.org/dallas/business-reviews/energy-conservation-products-and-services/north-texas-conservation-in-dallas-tx-90119757%23sthash.gI6w09JK.dpuf
http://www.tierreit.com/about/leadership/leadership-team


 http://www.whitepages.com/name/Dean-Patterson/Arlington-TX  

 
 
 
Rich Palmesino  rich.palmesino@necinj.net  (NECI President since 2013)  formerly PSE&G   973-509-5217    973-430-5217   
his boss was   Rich Pusik  joseph.prusik@pseg.com  973-430-5314 
 
Date of Damage  5/1/15 
GET DATE OF INSTALLATION   Fall about 2013 
 
BMC CONSTRUCTION, LLC 
BMC Construction, LLC is a general construction firm located in Orange, NJ. The firm  
specializes in construction and sustainable retrofits, as well as, remediation and abatement  
services. The firm has DPMC classifications and SDA Prequalification up to $450,000.  
Gwenevere Motley, Managing Member  
50 S. Center Street, Unit #5  
Orange, NJ 07050  
973-677-7977  
www.bmcconstruction.net 
gwen.bmc1@verizon.net 
 
5/1/15  Arrived ~ 2:30 pm – 6:47.  Vic stayed to install expansion tank & new relief valve. 
 
Per Anthony the plumber  973-444-2122: 
I need a new relief valve 
I need an expansion tank.  An expansion tank would have prevented the leak and should have been installed when the hot water tank and 
heater were installed. 

http://www.whitepages.com/name/Dean-Patterson/Arlington-TX
mailto:rich.palmesino@necinj.net
mailto:joseph.prusik@pseg.com
http://www.bmcconstruction.net/
mailto:gwen.bmc1@verizon.net


 
From    Rich Ramik   rich.ramik@necinj.net   Cell  973-580-0402 
 
Veronica: 
  
I will be at your residence on Friday, May 1st at 2:00pm.  A representative from PSE&G and my plumber will also be in attendance. 
  
Thanks, 
Rich Ramik 
 
Veronica: 
 
It is Tim Oneill   from PSE&G    5/19/15   Joe Prusik  973-430-5314 called and will have Tim O’Neill contact me to get Rich Ramik in motion  (MY 
PRIOR NOTES: Rich Pamazino ?  PSE&G   973-509-5217    973-430-5217   his boss is   Rich Pusik  joseph.prusik@pseg.com  973-430-5314 )  
 
Thanks, 
Rich Ramik 
Administrative Manager 
Northeast Energy Conservation, Inc. 
973-435-4864 Direct 
973-580-0402 Mobile 
973-244-2400 Office x1002 
973-244-2405 Fax 
 

 

 
+++++++++++++++DELETE THIS INFO WHEN FINISHED++++++++++++++++++++++++++ 
 
4/24/15  VW called to let them know equipment is not up to code and has caused major damage 
PSE&G only deals with NJ Comfort Partners  http://www.njcleanenergy.com/residential/programs/comfort-partners/comfort-
partners  There are 4 Comfort Partner companies  
800-436-7734                                                      http://www.njcleanenergy.com/cgi-bin/njcp-comfort.cgi  
Rich Pamazino ?  PSE&G   973-509-5217    973-430-5217   his boss is   Rich Pusik  joseph.prusik@pseg.com  
973-430-5314 
 
2/27/14   on behalf of NJ Comfort Partners Camille of Apprise - 609-252-0005   Apprise,   
www.appriseinc.org to get feedback on the work on my home 
6/26/13  Lucciano will talk me through putting filter back in 
6/11/13  Lucciano, soccer player, Christian, Italian, did GREAT job!!  (not am) 9am – 12:25 pm 
6/4/13  Spoke to Rich. Mike will contact me to come out and check out.  Mike Pritcher  old cell 973-830-7642  @ Riteway 973-882-
0500 new cell 973-908-4496  Lucciano 973-390-2136 
 
Fix Furnace & Oven - Northeast Energy Conservation  973-244-2400 *  Order worry-free on 1/24/13 
HERE Plumber Mike Pritcher  973-830-7642  Gregg, father  *862-250-1714*   862-200-4511  Steve, 
helper 
3/11/13 Thank Yous: 
Gary Costa 
Project Manager 
 
Northeast Energy Conservation Inc. 

mailto:rich.ramik@necinj.net
mailto:joseph.prusik@pseg.com
http://www.njcleanenergy.com/residential/programs/comfort-partners/comfort-partners
http://www.njcleanenergy.com/residential/programs/comfort-partners/comfort-partners
http://www.njcleanenergy.com/cgi-bin/njcp-comfort.cgi
mailto:joseph.prusik@pseg.com
http://www.appriseinc.org/
tel:9738820500
tel:9738820500


5-B Industrial Road 
Fairfield, NJ 07004 
 
Main: 973-244-2400 
Cell: 973-567-0722 
garyc.necinj@verizon.net  
 
3/8/13  Emailed & faxed thank you letter 
cc: Claire Bartolomeo, PSE&G    Claire.Bartolomeo@pseg.com     

Rich Prusik, PSE&G    joseph.prusik@pseg.com  973-430-5314 
garyc.necinj@verizon.net     , Claire.Bartolomeo@pseg.com , joseph.prusik@pseg.com  
 
3/6/13  Javier Tolentino, Wx worker & Eddie  Mitchell, Crew Leader  Sent by Gary Costa  
garyc.necinj@verizon.net   Rich R is Gary’s counterpart; RichP is part owner 
 
Thank you for a job well done and, most importantly, exhibiting high integrity and responsibility. 
 
A table was left in my attic before the insulation was put it.  It has high sentimental value and is irreplaceable.  First, I commend you for sending Javier Tolentino and Eddie Mitchell to retrieve my table from the attic.  NECI listened to my concerns and responded, after the job had 
been completed and paid.  While that was the responsible course of action, not all companies would have stepped up to the plate. 
 
Secondly, Mr. Tolentino and Mr. Mitchell were the consummate professionals.  They took time to understand what my table looked like and where it may have been located in the attic.  Then these men worked diligently and hard to find my table.  Their job required focus and 
physical intensity.  Mr. Mitchell did not take long to find the table top and Mr. Tolentino found the table base soon afterwards.  I was exuberant and immensely grateful when I saw my table! 
 
PSE&G has an excellent subcontractor in NECI.  I commend NECI for all of the outstanding improvements your workers have performed in my home.  I have true energy efficiency, demonstrated by my lower energy bills.  All of NECI’s workers have been courteous, skillful and 
professional.  I am also delighted to be a PSE&G customer.  PSE&G has come through more than once throughout the years in response to my questions and needs.   
 
With sincere gratitude, I am 
 
Sincerely yours, 

 
3/4/13    VW called.  Spoke with Gary.   
2/23/13   Waiting for new date 
                    Thermostat Manual  https://customer.honeywell.com/resources/techlit/TechLitDocuments/69-
0000s/69-1760EFS.pdf  
2/20/13   VW called to reschedule, told Gary to talk to his people then call me with a date 
2/??/13   early Feb: 2 Guys came by but couldn’t do the work 
1/30/13   Returned call from Rich – Northeast Energy  973-244-2400   RichP is top manager and RichR 
1/15/13   Gregg here to fix heater ♦ Plumber Mike Pritcher  973-830-7642  Gregg, father  862-200-4511 &  
*862-250-1714*  Steve, helper   
1/10/13   Order worry-free for water heater, gas furnace, gas piping, for $11.21 effective  1/24/13  
dryer, washer all for $21.79 
                      DONE BY PSE&G for VW:   Installed oven ignitor 
12/26/12  Told them heater not working properly 
11/13/12  Put in installation 
11/8/12    Fixed heater 
11/5/12    Should arrive about 9:30 am 
11/4/12    Couldn’t make it – no gas 
11/3/12  11:00 am – 4:30 pm 
 

Tankless Hot Water Heater  http://www.rheem.com/products/tankless_water_heaters 
 

PSE&G only deals with NJ Comfort Partners  http://www.njcleanenergy.com/residential/programs/comfort-partners/comfort-
partners  There are 4 Comfort Partner companies  
800-436-7734                                                      http://www.njcleanenergy.com/cgi-bin/njcp-comfort.cgi  
Rich Pamazino ?  PSE&G   973-509-5217    973-430-5217   his boss is   Rich Pusik  joseph.prusik@pseg.com  
973-430-5314 
 
Thank you for your interest in New Jersey's Clean Energy Program.  Your comment or question will be forwarded to 
a program representative and someone will be in touch with you shortly.  If you need immediate assistance, please 
call 1-866-NJ SMART. 
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9/5/12  PSE&G Tim & ??? here.  Ask Comfort Partners about new chimney flue for $600.  Will 
recommend new pipes, etc. around heater 
 
Here on 7/17/12 9am – 1:00 pm Northeast Energy Conservation Inc. in Fairfield, NJ | 5 Industrial Rd Fairfield, NJ 

07004   973-244-2400 * Gary 877-370-6324 
  Greg (French) to arrive between 9am and 10am   862-200-6100   ♦  Need access to windows, floors  (weather 
stripping, insulation), heating & air conditioning closet 
  Plumber - Mike Pritcher  973-830-7642  Plumber here 8/21 at ???? - didn't show up 8/1 or earlier  ♦  
White SUV  with red, white & blue plates  EWZ 6571     
 
State of New Jersey Department of Community Affairs   800-510-3102 
 
Energy Conservation & Weatherization Programs   
http://www.pseg.com/home/customer_service/bill/help/energy_programs.jsp 
 
To find out more, call PSE&G's Energy Conservation Center at 1-800-854-4444. 
 
http://www.pseg.com/home/customer_service/bill/help/pdf/wxenglish.pdf 
 
 

http://www.pseg.com/home/customer_service/bill/help/energy_programs.jsp
http://www.pseg.com/home/customer_service/bill/help/pdf/wxenglish.pdf




Mold Remediation $7,000.00 $25,000.00

Construction & Related Repair  $25,000.00 $40,000.00

UTILITIES CLOSET 
Repair walls ‐ clean floor

Repair plumbing piping (inside & out)

Replace door

TBD

LAUNDRY ROOM
Clean or repair floor

TBD

BATHROOM
Clean behind walls

Sheetrock wall where tile removed

Clean or repair floor

Put vanity sink back or replace

TBD

Here’s the list:
Repair or replace floor

Clean behind walls ‐ replace or sheetrock

TBD

LARGE BEDROOM
Replace carpet tiles

Clean behind walls

TBD

SMALL BEDROOM
Clean behind walls

Replace floor tiles only if necessary

TBD

PLUMBING

Fix pipes in utilities closet (heater)

Bring heater install up to code

Hide outside pipes installed for heater

FRENCH DRAIN  (needed since condition has worsened) $7,500.00 $10,500.00

TBD

Medical treatment – 5 years of weekly shots + insurance $28,785.20 $38,183.00

Medical treatment ‐ mold treatment related problems $3,387.60 $8,469.00

Rental Loss ‐ Spates  (16 months X $1,000) $16,000.00 $16,000.00

Rental Loss ‐ Whitehead  (12 months X $750) $9,000.00 $9,000.00

Property Damage – Items in Rooms   (mattresses, clothing, etc.) $5,865.98 $5,865.98

Hotel during Remediation (3 people, 5 days) $3,950.25 $7,900.50

TBD ‐ Bring Heater Up to Code $0.00 $0.00

TBD ‐ Repair Damage to Air Conditioning Unit by Furnace TBD TBD

TBD ‐ Clean House Vents $0.00 $0.00

Cleanup and Extermination after Remediation $500.00 $500.00

TBD ‐ Rest of House $0.00 $0.00

TBD ‐  $0.00 $0.00

TBD ‐  $0.00 $0.00

PRELIMINARY TOTAL  $106,989.03 $161,418.48

Punitive (max 3 times compensatory) $320,967.09 $484,255.44

PRELIMINARY GRAND TOTAL  $427,956.12 $645,673.92

Worksheet  August 30, 2015  ‐ as of 9/1/15                              Full 
Spreadsheet with all worksheets available upon request

MINIMUM COST PROBABLE COST



Veronica Ann Williams                  LETTER TO NORTHEAST ENERGY CONVERSATION, INC. & PSE&G  
541 Scotland Road                                                       DAMAGES CAUSED BY EQUIPMENT INSTALLED  
South Orange, NJ  07079                                                                                                       Page 1 of 4 
 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

  
June 30, 2015 
 
Mr. Rich Ramik 
Administrative Manager 
Northeast Energy Conservation, Inc. 
5 Industrial Road 
Fairfield, NJ 07004 
rich.ramik@necinj.net  ♦ https://www.manta.com/c/mt5xfc8/north-east-energy-conservative ♦  https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441 
 

Mr. Rich Pusik  
PSE&G 
80 Park Plaza 
Newark, NJ  07101 
 
 joseph.prusik@pseg.com   

Dear Sirs, 
 
I have been inordinately patient.  Fourteen weeks is twelve weeks too long.  I recognize that 
each of you have done what you could to help.  The delay appears to be with Northeast 
Energy being able to provide an estimate early on, then the slow response of their insurance 
companies.  The condition in my home has worsened.  I have been unable to use my family 
room or the adjacent closet.  My use of the bathroom and laundry room has been limited.  I 
have now learned that mold has developed and I now have to see a doctor.  I recognize 
potential symptoms, having experienced this after Hurricane Sandy.  Guard’s supervisor 
asked why I did not make the repairs.  My mortgage company cancelled my homeowner’s 
insurance and I have nowhere else to go. So I have had to live through this.  These 
conditions have imposed a strain as I continue to recover from an extended medical 
condition.  I have been contacted by agents and adjustors from 3 firms.  Clearly, the process 
to respond damages is not clear to those involved. 
 
So after several missed appointments by the firm that caused the damages, I decided to 
identify a company to assess and perform all repairs. I researched and called no fewer than 
15 licensed contracting firms to give me a quote to repair the damages to my home. BMC 
was the only firm who honored their appointment with me.  BMC was also one of 12 firms 
acknowledged by the State of New Jersey Schools Development Authority. Moreover, they 
graciously fixed a problem that I have experienced with my air conditioning since the heater 
was installed.   
 
The good news is that Berkshire Hathaway GUARD Insurance is off to a good start.  Guard’s 
Liability Supervisor contacted me today; within hours I had spoken with the Agent as well as 
the Adjuster. Guard’s Adjusting and Claims Administration provider, Capstone ISG, is 
scheduled to visit my home on July 2nd, less than 2 days after the call. 
 
BMC Construction has carefully inspected the areas of my home that I believe have been 
damaged.  BMC will give me a price to repair all damages to my home caused by Northeast 
Energy’s installation of my hot water heater.  Since I cannot afford to pay for a written estimate 
consistent with insurance requirements, I shall send their price as soon as I receive it. 
 
Yours truly, 
 
 
Veronica A. Williams 
 
cc: Jodi Gyles, The Hartford Steam Boiler Inspection and Insurance Company  800-472-1866 ext  45632 called from 860-722-1866   Jody_Gyles@hsb.com    
 George Fink, Liability Supervisor, Berkshire Hathaway GUARD Insurance Companies george.fink@guard.com 
 Steven Bugianesi, Agent, Berkshire Hathaway GUARD Insurance Companies  steve.bugianeski@guard.com   
 Joseph Battista, Manager, BMC Construction, LLC  jbattista@bmcconstruction.net   
 Tom Walsh, Adjuster, Capstone ISG   201-675-6511 twalsh@capstoneisg.com   
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DAMAGES OCCURRED MARCH 2 – 23, 2015  
CONTACTED NORTHEAST ENERGY March 23 – April 23, 2015  
FIRST CONTACTED PSE&G APRIL 24, 2015 – THEY CAME OUT THE SAME DAY 
 

 

 
 
NORTHEAST ENERGY KEPT CANCELLING APPOINTMENTS TO REPAIR DAMAGES 
PICTURES TAKEN APRIL 30, 2015 
NORTHEAST ENERGY FINALLY SHOWED UP MAY 1, 2015 
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DAMAGE TO HEATING CLOSET & LAUNDRY ROOM FLOOR 
(PSE&G NOTICE ON HOT WATER HEATER) 
 

        
 

       
 

DAMAGE TO DOWNSTAIRS BATHROOM 
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DAMAGE TO DOWNSTAIRS FAMILY ROOM 
 

      
 

   
 

   
 
 
 















Mortgage: Ocwen No.7090650115/ Litton Loan No. 40212367 ♦ Customer: Veronica Williams            Page 1 of 24 
 

 
 
 

July 7, 2015 
 
Mr. William Erbey 
Executive Chairman 
Ocwen Financial Corporation 
1661 Worthington Road, Suite 100 
West Palm Beach, FL 33409 

Mr. Ronald M. Faris  
President and Chief Executive Officer 
Ocwen Financial Corporation 
1661 Worthington Road, Suite 100 
West Palm Beach, FL 33409 

 
Subject: Ocwen Cancelled Insurance – Damages to 541 Scotland Rd. Property Get Worse 
 Ocwen Mortgage No.7090650115 aka Litton Loan Mortgage No. 40212367 
 
Sent via Facsimile to 561-682-8177 & 561-682-8154 & 770-671-1088- a total of 1 page 

 & via Email    Ronald.Faris@ocwen.com , William.Erbey@ocwen.com 
 
Dear Mr. Erbey & Mr. Faris, 
 
The purpose of this letter is to document new and heightened damages exacerbated by the 
deceptive and improper actions by Ocwen and its business associates. 
 
The lack of homeowner’s insurance continues to accelerate the decline of this property.  My 
insurance lapsed soon after Litton Loan reneged on a modification to which they had committed, 
setting in action a series of events that led to the legal action against Ocwen et al. (NJ Case ESSX 
L‐004753-13 (download).   DD–Ex46: http://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf 
 
Litton Loan honored NJ law and purchased insurance, albeit far less coverage than covered by the 
policy I carried for 25 years.  When American Modern Insurance issued Litton Loan a check for 
damages to this property, however, none of it was spent to repair the damages. 
 
Ocwen cancelled the insurance (letter dated Oct. 31, 2014 – download), leaving no way to pay for 
recent damages caused by work performed by a State of New Jersey Program to help homeowners 
in need.  The delay in making repairs has resulted in major damage to this property including an 
extensive mold problem.   UPD – 12   http://finfix.org/proof/DD/Insurance-Homeowners-Cancelled.pdf 
 
Homeowner’s insurance would have paid for the needed repairs months before the damage reached 
this level.  The responsible parties have finally stepped forward and promised to pay for all 
damages; but not in time to prevent catastrophic damage to this property and those of us who live 
here. 
 
A Frustrated Claimant and Homeowner, 
 
 
 
Veronica Williams 
 
cc: United States Department of Justice, Investigation ID Number 3017165   AskDOJ@usdoj.gov 
 Anthony M. Costello Jr., AGA & Associates Insurance Group LLC,  TONYC@MOUNTAINVALLEYINS.COM 
 Anthony Mandato, PSE&G  Anthony.MandatoJr@pseg.com   
 

bcc: NJ  
Even Ocwen cancelled their homeowner’s insurance in October 2014 (UPD –12), I believe in violation of NJ law 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 

 
 
 
 
 

 



 
 
NORTHEAST ENERGY CONSERVATION, INCORPORATED 
NJ Incorporated as FR (Foreign Corporation) on 6/26/14 
NJ Entity ID  0400669113 
Foreign Business 

NJ registered 6/26/14 
CURRENT CONTRACT WITH  Northeast Energy Conservation Incorporated – TX – headquarters – Domestic For 
Profit Corporation – Courtesy of Paul Stramberg, 336 West Passaic St., 2nd Floor, Rochelle Park, NJ 07662  
http://www.strambergcpa.com/home    TX Filing  No. 800542942    Incorporated 9/9/2005 
No Mergers!! Don’t show Acquisitions 
THE ONLY OFFICERS LISTED ARE: 
Scott Labinski  Sr. VP 
Paul Stramberg, Secretary-Treasurer 
ORIGINAL CONTRACT WITH?? North Texas Conservation Incorporated TX Filing  No.  65133400 
Incorporated 4/14/1983 BBB  and later per Scott changed to Northeast Energy Conservation Incorporated 
BUT TX says no!! ♦ per TX Secretary of State 8/10/15: North Texas Conservation Inc. Forfeited existence for non-payment of 
franchise tax in 1/20/1987  Closed Company & Never Reactivated 
 
https://www.njportal.com/DOR/BusinessNameSearch/Search/BusinessName  
https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441 
http://businessfinder.nj.com/northeast-energy-conservation-inc-fairfield-nj-1.html 
TX Online Business Entity & UCC Database  SOSDirect  http://www.sos.state.tx.us/corp/sosda/index.shtml    or to subscribe, call (512) 475-2755 or e-
mail SOSDirect@sos.texas.gov  corpinfo@sos.texas.gov  

North Texas Conservation Inc.   (214) 389-5851  2474 Manana Dr. Ste 101, Dallas, TX 75220-1223 
- See more at: http://www.bbb.org/dallas/business-reviews/energy-conservation-products-and-services/north-texas-conservation-in-
dallas-tx-90119757#sthash.gI6w09JK.dpuf  
REGISTERED AGENT:     OFFICERS IN ARCHIVES – NOT AVAILABLE BY PHONE 
Dean Patterson 
4409 Cranbrook Rd 
Arlington, TX 

http://www.strambergcpa.com/home
http://www.bbb.org/dallas/business-reviews/energy-conservation-products-and-services/north-texas-conservation-in-dallas-tx-90119757
https://www.njportal.com/DOR/BusinessNameSearch/Search/BusinessName
https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441
http://businessfinder.nj.com/northeast-energy-conservation-inc-fairfield-nj-1.html
http://www.sos.state.tx.us/corp/sosda/index.shtml
mailto:sosdirect@sos.texas.gov
mailto:corpinfo@sos.texas.gov
http://www.bbb.org/dallas/business-reviews/energy-conservation-products-and-services/north-texas-conservation-in-dallas-tx-90119757%23sthash.gI6w09JK.dpuf
http://www.bbb.org/dallas/business-reviews/energy-conservation-products-and-services/north-texas-conservation-in-dallas-tx-90119757%23sthash.gI6w09JK.dpuf
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

  
June 30, 2015 
 
Mr. Rich Ramik 
Administrative Manager 
Northeast Energy Conservation, Inc. 
5 Industrial Road 
Fairfield, NJ 07004 
rich.ramik@necinj.net  ♦ https://www.manta.com/c/mt5xfc8/north-east-energy-conservative ♦  https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441 
 

Mr. Rich Pusik  
PSE&G 
80 Park Plaza 
Newark, NJ  07101 
 
 joseph.prusik@pseg.com   

Dear Sirs, 
 
I have been inordinately patient.  Fourteen weeks is twelve weeks too long.  I recognize that 
each of you have done what you could to help.  The delay appears to be with Northeast 
Energy being able to provide an estimate early on, then the slow response of their insurance 
companies.  The condition in my home has worsened.  I have been unable to use my family 
room or the adjacent closet.  My use of the bathroom and laundry room has been limited.  I 
have now learned that mold has developed and I now have to see a doctor.  I recognize 
potential symptoms, having experienced this after Hurricane Sandy.  Guard’s supervisor 
asked why I did not make the repairs.  My mortgage company cancelled my homeowner’s 
insurance and I have nowhere else to go. So I have had to live through this.  These 
conditions have imposed a strain as I continue to recover from an extended medical 
condition.  I have been contacted by agents and adjustors from 3 firms.  Clearly, the process 
to respond damages is not clear to those involved. 
 
So after several missed appointments by the firm that caused the damages, I decided to 
identify a company to assess and perform all repairs. I researched and called no fewer than 
15 licensed contracting firms to give me a quote to repair the damages to my home. BMC 
was the only firm who honored their appointment with me.  BMC was also one of 12 firms 
acknowledged by the State of New Jersey Schools Development Authority. Moreover, they 
graciously fixed a problem that I have experienced with my air conditioning since the heater 
was installed.   
 
The good news is that Berkshire Hathaway GUARD Insurance is off to a good start.  Guard’s 
Liability Supervisor contacted me today; within hours I had spoken with the Agent as well as 
the Adjuster. Guard’s Adjusting and Claims Administration provider, Capstone ISG, is 
scheduled to visit my home on July 2nd, less than 2 days after the call. 
 
BMC Construction has carefully inspected the areas of my home that I believe have been 
damaged.  BMC will give me a price to repair all damages to my home caused by Northeast 
Energy’s installation of my hot water heater.  Since I cannot afford to pay for a written estimate 
consistent with insurance requirements, I shall send their price as soon as I receive it. 
 
Yours truly, 
 
 
Veronica A. Williams 
 
cc: Jodi Gyles, The Hartford Steam Boiler Inspection and Insurance Company  800-472-1866 ext  45632 called from 860-722-1866   Jody_Gyles@hsb.com    
 George Fink, Liability Supervisor, Berkshire Hathaway GUARD Insurance Companies george.fink@guard.com 
 Steven Bugianesi, Agent, Berkshire Hathaway GUARD Insurance Companies  steve.bugianeski@guard.com   
 Joseph Battista, Manager, BMC Construction, LLC  jbattista@bmcconstruction.net   
 Tom Walsh, Adjuster, Capstone ISG   201-675-6511 twalsh@capstoneisg.com   
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DAMAGES OCCURRED MARCH 2 – 23, 2015  
CONTACTED NORTHEAST ENERGY March 23 – April 23, 2015  
FIRST CONTACTED PSE&G APRIL 24, 2015 – THEY CAME OUT THE SAME DAY 
 

 

 
 
NORTHEAST ENERGY KEPT CANCELLING APPOINTMENTS TO REPAIR DAMAGES 
PICTURES TAKEN APRIL 30, 2015 
NORTHEAST ENERGY FINALLY SHOWED UP MAY 1, 2015 
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DAMAGE TO HEATING CLOSET & LAUNDRY ROOM FLOOR 
(PSE&G NOTICE ON HOT WATER HEATER) 
 

        
 

       
 

DAMAGE TO DOWNSTAIRS BATHROOM 
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DAMAGE TO DOWNSTAIRS FAMILY ROOM 
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

  
June 30, 2015 
 
Mr. Rich Ramik 
Administrative Manager 
Northeast Energy Conservation, Inc. 
5 Industrial Road 
Fairfield, NJ 07004 
rich.ramik@necinj.net  ♦ https://www.manta.com/c/mt5xfc8/north-east-energy-conservative ♦  https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441 
 

Mr. Rich Pusik  
PSE&G 
80 Park Plaza 
Newark, NJ  07101 
 
 joseph.prusik@pseg.com   

Dear Sirs, 
 
I have been inordinately patient.  Fourteen weeks is twelve weeks too long.  I recognize that 
each of you have done what you could to help.  The delay appears to be with Northeast 
Energy being able to provide an estimate early on, then the slow response of their insurance 
companies.  The condition in my home has worsened.  I have been unable to use my family 
room or the adjacent closet.  My use of the bathroom and laundry room has been limited.  I 
have now learned that mold has developed and I now have to see a doctor.  I recognize 
potential symptoms, having experienced this after Hurricane Sandy.  Guard’s supervisor 
asked why I did not make the repairs.  My mortgage company cancelled my homeowner’s 
insurance and I have nowhere else to go. So I have had to live through this.  These 
conditions have imposed a strain as I continue to recover from an extended medical 
condition.  I have been contacted by agents and adjustors from 3 firms.  Clearly, the process 
to respond damages is not clear to those involved. 
 
So after several missed appointments by the firm that caused the damages, I decided to 
identify a company to assess and perform all repairs. I researched and called no fewer than 
15 licensed contracting firms to give me a quote to repair the damages to my home. BMC 
was the only firm who honored their appointment with me.  BMC was also one of 12 firms 
acknowledged by the State of New Jersey Schools Development Authority. Moreover, they 
graciously fixed a problem that I have experienced with my air conditioning since the heater 
was installed.   
 
The good news is that Berkshire Hathaway GUARD Insurance is off to a good start.  Guard’s 
Liability Supervisor contacted me today; within hours I had spoken with the Agent as well as 
the Adjuster. Guard’s Adjusting and Claims Administration provider, Capstone ISG, is 
scheduled to visit my home on July 2nd, less than 2 days after the call. 
 
BMC Construction has carefully inspected the areas of my home that I believe have been 
damaged.  BMC will give me a price to repair all damages to my home caused by Northeast 
Energy’s installation of my hot water heater.  Since I cannot afford to pay for a written estimate 
consistent with insurance requirements, I shall send their price as soon as I receive it. 
 
Yours truly, 
 
 
Veronica A. Williams 
 
cc: Jodi Gyles, The Hartford Steam Boiler Inspection and Insurance Company  800-472- 1866 ext  45632 called from 860- 722-1866   Jody_Gyles@hsb.com    
 George Fink, Liability Supervisor, Berkshire Hathaway GUARD Insurance Companies george.fink@guard.com 
 Steven Bugianesi, Agent, Berkshire Hathaway GUARD Insurance Companies  steve.bugianeski@guard.com   
 Joseph Battista, Manager, BMC Construction, LLC  jbattista@bmcconstruction.net   
 Tom Walsh, Adjuster, Capstone ISG  http://capstoneisg.com/index   201-675-6511 twalsh@capstoneisg.com   

 
        

 

            
      

    
   

   

July 9, 2015 UPDATE:   Please See Pages 5 & 6 for new pictures 
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CONTACTED NORTHEAST ENERGY March 23 – April 23, 2015  
FIRST CONTACTED PSE&G APRIL 24, 2015 – THEY CAME OUT THE SAME DAY 
 

 

 
 
NORTHEAST ENERGY KEPT CANCELLING APPOINTMENTS TO REPAIR DAMAGES 
PICTURES TAKEN APRIL 30, 2015 
NORTHEAST ENERGY FINALLY SHOWED UP MAY 1, 2015 
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DAMAGE TO DOWNSTAIRS BEDROOMS 
For pictures of rooms before damage (BEDROOMS/OFFICES on First Level), and  
room dimensions (Room Levels, Dimensions & Features ), please click on the links or 
visit  http://southorangegem.officethatworks.com   
 

These pictures were taken by my tenant the evening of July 2, 2015 and during the day on July 1, 2015. 
 
 
. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THE MOLD COVERS 
THE ENTIRE AREA 

UNDER NEATH THE BED 
 
 

  

  

  

 

http://southorangegem.officethatworks.com/main.html
http://southorangegem.officethatworks.com/information.html
http://southorangegem.officethatworks.com/
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These pictures were taken by my tenant the evening of July 2, 2015 and during the day on July 1, 2015. 
 
 
 

  

  

  

 

 











Pure Service Pro, LLC
634 Eagle Rock Avenue Suite 401
West Orange
New Jersey
07052

Quote
Valid Till: 08/31/2015

Quote Terms: 40% Deposit
Quote Number: 6149213

BILL TO:
Veronica Williams
541 Scotland Road
South Orange
NJ
07079

SHIP TO:

541 Scotland Road
South Orange
NJ

07079

Account Name:Veronica Williams Quote Stage:Delivered 
Contact Name:Veronica Williams 

S.No. Product Details Qty List Price Total
1. Mold Remediation  

Contracted areas are the basement level and 1st floor.

Decontaminate walls, floors and ceilings as needed. Demo of all infected materials in 
the basement including drywall, insulation, doors, paneling, baseboard, tile in 
basement bathroom to access the drywall behind it, carpet and other porous 
materials. 

Full remediation of basement surfaces including walls, ceilings and concrete floors . 
Decontaminate with an antimicrobal, hepa-vacuum, air polish and air scrub each room 
and wipe down all non-pourous appliances. Apply antimicrobial shield to all concrete 
foundation walls.
_______
Mold Remediation Contracted Areas of Work are Basement Level:

Family Room:
Ground
Bedroom 4: Ground
Bedroom 5: Ground Wall to Wall Carpet
Laundry room
Bathroom - toilet and vanity - remove wall with tile 4 feet up in  and height plus drywall.
Storage room underneath the stairs
Two car garage: unfinished concrete walls
Hallway Clothing Closet
______________________________

1st Floor Mold Remediation Contracted Areas

First Floor - Decontaminate with an antimicrobal, hepa-vacuum, air polish and air 
scrub each room and wipe down all non-pourous appliances.

Living Room:
Dining Room:
Kitchen:
Kitchen Nook:
Master Bedroom:
Master Bathroom – Bath 1:
Bedroom 2:
Bedroom 3:
Foyer: 1st Floor
Other Attic

1 $17,480.00 $17,480.00



S.No. Product Details Qty List Price Total
2. Mitigation & Remediation:Containment  

containment barriers will be ejected in the areas of contamination to prevent cross 
contamination.

1 $0.00 $0.00

3. General Contracting:Drywall Removal Walls  

Drywall / paneling removal from contaminated rooms in the basement and disposed of 
off site.

1 $0.00 $0.00

4. Mitigation & Remediation:Hepa Vac  

2 Stage Hepa-vacuum all contracted surfaces

1 $0.00 $0.00

5. Xactimate Mitigation:1 Negative air fan/Air scrubber  

Multiple air scrubbers will be used to prevent cross contamination in containment 
rooms.

1 $0.00 $0.00

6. Apply Mold Remover Cleaner  

Apply mold remover Cleaner on all wood beams and applicable contracted surfaces.

1 $0.00 $0.00

7. Mitigation & Remediation:Antimicrobial Application  

in areas that the drywall/paneling was removed, foundation walls in the basement and 
the floor. Applied to the the first floor walls and floors as a damp wipe decontamination 
with IAQ Shockwave Disinfectant.

1 $0.00 $0.00

8. Mitigation & Remediation:Antimicrobial Covering  

in areas that the drywall/paneling was removed on the wood studs and foundation 
walls in the basement with IAQ Aftershock (*this has a white dye tint and will not cover 
the surfaces the exact way paint would).

1 $0.00 $0.00

9. Mitigation & Remediation:Sanding/Wire brushing  

in areas that the drywall was removed that is needed on the wood surfaces.

1 $0.00 $0.00

10. Mitigation & Remediation:Perform Air and Surface Polishing  

Perform air and surface polishing in the contained area

1 $0.00 $0.00

11. Mitigation & Remediation:Fogging  

Fogging contaminated contracted areas with an antimicrobial into the air.

1 $0.00 $0.00

12. Warranty:Mold Warranty  1 $0.00 $0.00



S.No. Product Details Qty List Price Total
10 Year Mold Warranty on all surfaces treated with an antimicrobial encapsulant.

13. Dumpster  

All work related debris will be removed from the site.

1 $0.00 $0.00

14. Misc  

Hvac Cleaning and mold decontamination in all registers, supply's and main unit

1 $0.00 $0.00

Sub Total $17,480.00
Tax $0.00

Adjustment $0.00
Grand Total $17,480.00

Terms and Conditions

Credit card payments will incur a 3% merchant processing fee. Unless otherwise noted in this estimate it doesn't include any 
reconstructing of the premises using building materials. The estimate is exclusively environmental for either, waterproofing, 
water damage mitigation, mold testing or mold remediation. THIS ESTIMATE DOES NOT INCLUDE RECONSTRUCTION OF 
BUILDING MATERIALS OR ANYTHING ALIKE.
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Release of Claims 
 

Release executed on the 20th day of July, 2015, by Veronica Williams (the 'Releasor') of 541 Scotland 
Road, South Orange, Essex County, New Jersey, to Northeast Energy Conservation Inc. of 18 Industrial 
Ave., Fairfield , Essex County, New Jersey, and Public Service Electric of 80 Park Plaza, Newark, 
Essex County, New Jersey (collectively and individually the 'Releasee'). 

 
In consideration of the Total settlement all inclusive will be $110,000 payable over 17 months on the 
last day of the month, with $35,000 paid September 2015, $15,000 paid Octobers 2015, and $5,000 paid 
November 2015 and every month thereafter until and including December 2016. The $110,000 will be 
used to pay applicable repairs, property damage and medical bills, along with any other claimed 
damages in which the Releaser is holding the Releasee's liable The receipt and sufficiency of which 
consideration is acknowledged, the Releaser releases and forever discharges the Releasee, its owners, 
directors, officers, employees, agents, assigns, legal representatives and successors from all manner of 
actions, causes of action, debts, accounts, bonds, contracts, claims and demands for or by reason of any 
damage, loss or injury to person and property which has been or may be sustained as a consequence of 
the following: 

 
• The claim or dispute arose as a result of Leaking Pressure Relief Valve on installed Hot Water 

Heater caused water damage to the home of the Releaser.. 
 

The Releaser acknowledges that this release is given with the express intention of effecting the 
extinguishment of certain obligations owed to the Releaser, and with the intention of binding her 
spouse, heirs, executors, administrators, legal representatives and assigns. 

 

For the above noted consideration the undersigned further agrees not to make claim or 
take proceedings against any other person or corporation which might claim 
contribution or indemnity under the provisions of any statute or otherwise. 

 
 

It is agreed that the payment is not deemed to be an admission of liability on the part of the Releasee.  
 

It is declared that the terms of this settlement are fully understood; that the amount or type of 
consideration stated is the sole consideration for this release and that the sum is accepted voluntarily for 
the purpose of making a full and final compromise , adjustment and settlement of all claims for injuries, 
losses and damages resulting or which may result from the above noted dispute. 

 
This release contains the entire agreement between the parties to this release and the terms of this 
release are contractual and not a mere recital. 

 
 
 
 
 
 
 

http://www.lawdepot.com/contracts /release/preview.php?loc=US 7/20/2015 
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This Agreement will be construed in accordance with and governed by the laws of the State of New Jersey. 
 
In witness whereof , the Releasor has executed this release at South Orange, Essex County, New Jersey on 
the  _______ day of _______, 2015. 
 
 
 
 

 

Veronica Williams 
  

 
          Agreement executed by the undersigned this      day of          2015. 
 
 
Agreed and accepted by Veronica Williams: 
 
 
 
___________________________________ 
Veronica Williams 
Mailing Address: 
P.O. Box 978 
South Orange, NJ  07079-0978 
 
___________________________________ 
(Date)

Agreed and accepted for Northeast Energy 
Conservation Incorporated by: 
 
 
___________________________________ 
(Signature) 
Scott Labinski, Sr. VP, Primary & Owner 
Northeast Energy Conservation Incorporated 
 
 
___________________________________ 
(Date)  
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NOTARY ACKNOWLEDGEMENT 

State of New Jersey ) 
) SS. 

County of ) 
 

On this the 20th day of July, 2015, before me , Notary Public in and for said 
county, personally appeared Veronica Williams, who has satisfactorily identified 
himself/herself as the signer to the above referenced document. 

 
 
 

 

____________________________                   _______________________ 

                 Notary Public                                                               Date 

 

 

 

My commission expires: _________________________________________ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

02002-2015 LawDepot.comn< 
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Dated: November 15, 2014 

 
RESIDENTIAL ROOM RENTAL AGREEMENT 

 
THIS ROOM RENTAL AGREEMENT (hereinafter “Agreement’) is entered into, this December 1, 2014, by and 
between: 
 
The Lessor: 
 

ACT Inc. of 541 Scotland Road 
South Orange, New Jersey 07079-3009 

 
(Hereinafter “Landlord”) 

 
and the Lessee: 
 

Tara Spates of 428 Mercer Avenue 
Roselle, New Jersey 07203 

 
 

(Hereinafter “Tenant”) 
 
In regards to the Property: 
 

541 Scotland Road 
South Orange, New Jersey 07079 

 
(Hereinafter “Room”) 

 
The Landlord and Tenant do hereby agree to abide by the terms set out in this Agreement. The terms of this Agreement 
are as follows: 
 
1. THE ROOM 
 In consideration of the rent payment to be paid by Tenant and of the other covenants and agreements herein 
contained, the Landlord rents to Tenants the Room. 
 
Tenant shall use the Room only for residential purposes. Tenant shall not use or allow the use of the Room in any way 
that interferes with other tenants’ use and enjoyment of the Room or neighboring property. Tenant shall not use the Room 
for any illegal or improper use. Additionally, the Tenant shall comply with all Zoning Ordinances, Protective Covenants 
and Deed Restrictions. 
 
The Tenant agrees that the Room shall be a non-smoking environment. No smoking is allowed anywhere in the Room. 
 
The Tenant agrees that no pets of any kind shall be allowed in the Room or House. Failure to abide by this paragraph will 
result ion immediate eviction without prior notice and forfeiture of all prepaid rent and deposits. 
 
The Room includes 2 bedrooms; common areas of the house are shared. Common areas include the kitchen, laundry 
room, family room, living room and dining room.  Cars may be parked, as space allows, in the driveway. Garage doors 
should not be obstructed.   
 
2. PAYMENT SCHEDULE AND DETAILS 
 
 The Tenant agrees to pay a Monthly rate of One Thousand Dollars ($1,000.00 USD). Payment shall be made on 
or before the First Day of each month during the entire length of this Agreement. Payments shall be made at P.O. Box 
978, South Orange, NJ  07079-0978 or at such other place as the Landlord and Tenant agree upon. 
 
Should a Tenant’s payment be 5 days late, the Tenant shall be liable to the Landlord for $75 as a penalty. 
 
The Tenant agrees to deliver a Security Deposit to the Landlord in the amount of $650.00 (Hereinafter “Deposit”). The 
Deposit will be returned to the Tenant at the end of this Agreement, less deductions. 
 
The Tenant is not entitled to interest on the Deposit. 
 
The parties acknowledge that the Landlord will be permitted to deduct from the Deposit any amounts for reasonable 
cleaning and repair of damages to the Room at the end of this Agreement. Ordinary wear and tear is excepted. 
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The Deposit may not be used by either party for any payment due under this Agreement. 
 
If the Landlord sells or assigns the Room, the Landlord shall have the right to transfer the Tenant’s Deposit to the new 
owner or assignee to hold under this Lease and upon doing so the Landlord shall be released from all liability to Tenant 
for return of said Deposit. 
 
3. LENGTH OF AGREEMENT 
 This Agreement shall begin December 1, 2014. Unless terminated, this Agreement shall be automatically renewed 
Monthly. Tenant has the right to stay up to two years if they comply with the agreement.  Either party may terminate this 
Agreement by giving written notice to the other at least 30 days prior to the end of the calendar month. 
 
4. TENANT’S RESPONSIBILITIES 
The Tenant agrees to accept responsibility for the following: 
 

a. Responsible for actions of any guests 
 
The Tenants shall comply with all obligations imposed upon tenants by applicable provisions of building, housing, and 
health codes; maintain the Room in good condition during the entire length of this Agreement and shall neither cause nor 
allow any abuse of the facilities therein. 
 
The Tenant shall inform the Landlord of any condition that may cause damage to the Room or House. If the Room, or any 
part of the Room, is partially damaged by fire or other casualty not due to the negligence or willful act of the Tenant or an 
agent of the Tenant, the Room will be immediately repaired by the Landlord and there will be an abatement of rent 
corresponding with the time during which the Room was untreatable. 
 
Upon termination or expiration of this Agreement the Tenant shall redeliver the property, amenities, furniture, appliances 
and any other applicable aspects of the Room, in as good condition as at the commencement of the Agreement or as may 
be put in during the Agreement. Reasonable wear and tear from use and obsolescence to the room shall be accepted. 
Furthermore, the Landlord retains a Landlords Lien on all personal property placed upon the premises to secure the 
payment of rent and any damages to the Room. 
 
5. UTILITIES 
 The rental payments include the following utilities; 

a. Power 
b. Heat 
c. Gas 
d. Water 

 
6. AMENITIES 
 The Room includes use of the following amenities: 
 
 a. Garbage Pick-up/Removal 
 
7. APPLIANCES 
 The Room includes the following appliances for the Tenant’s use: 

a. Washer 
b. Dryer 
c. Stove 
d. Dishwasher 
e. Refrigerator 
f. Air-Conditioning 

 
8. FURNITURE 
 The Room includes the following furniture for the Tenant’s use: 

a. Sofa 
b. Coffee Table 
c. Shades 
d. Bed 
e. Any furniture in common areas of house 
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9. ROOM ALTERATIONS 
 Tenant shall make no alterations, additions or improvements to the Room (including the application of paints, 
stains, nails or screws o the woodwork, walls, floors or furnishings) without first obtaining the express written consent of 
the Landlord. 
 
10. INSURANCE 
 Tenant acknowledges the Landlord’s insurance does not cover personal property damage caused by fire, theft, 
rain, war, acts of God, acts of others, and/or any other causes, nor shall Landlord be held liable for such losses. Tenant is 
hereby advised to obtain his own insurance policy to cover any personal losses. 
 
11. ENTRY FOR REPAIRS OR SHOW 
 In addition to the rights provided by the laws applicable to the State of New Jersey, the Landlord shall have the 
right to enter the Room at all reasonable times for the purpose of inspecting the and/or showing the same to prospective 
Tenant or purchasers, and to make such reasonable repairs and alterations as may be deemed necessary by the Landlord 
for the preservation of the Room or the building and to remove any alterations, additions, fixtures, and any other objects 
which may be affixed or erected in violation of the terms of this Agreement. The Landlord shall give reasonable notice of 
intent to enter Room except in the case of an emergency. 
 
12. QUIET ENJOYMENT 
 The Tenant shall be entitled to quiet enjoyment of the Room for the term of this Agreement provided that the 
Tenants pays rent in a timely manner and performs all covenants and obligations under this Agreement. 
 
13. DISCLOSURE OF INFORMATION ON LEAD-BASED PAINT 
 Housing guilt before 1978 may contain lead based paint. Lead from paint, paint chips, and dust can pose health 
hazards if not taken care of properly. Before renting any housing built before 1978, Landlord must disclose the presence 
of know lead-based paint hazards in the dwelling. Tenants must also receive a Federally approved pamphlet on lead 
poisoning prevention. 
 
14. POSSESSION AND SURRENDER OF THE ROOM 
 At the expiration of the Agreement Term, Tenant shall immediately surrender the Room to the Landlord in the 
same condition as at the start of the Agreement, reasonable wear and tear elements excepted. The Tenant shall return a 
complete set of keys to the Landlord and provide in writing, the Tenants forwarding address. If any Tenant remains on the 
Room after the expiration or termination of this Agreement without the Landlord written permission, the Landlord may 
recover possession of the Room in the manner provided for by law. 
 
15. ABANDONMENT 
 Abandonment is defined as absence of the Tenant from the premises for a period of seven (7) or more consecutive 
days while rent or any owing monies remain unpaid – whereupon Tenant will be considered in breach of this Agreement. 
If Tenant abandons the room during the term of this Agreement, the Landlord may enter the Room by any legal means, 
without being liable for such entering, and without becoming liable to the Tenant for damages caused upon entering. 
Landlord may consider any personal property belonging to the Tenant and left on the property to also have been 
abandoned, in which case the Landlord may dispose of all such personal property in any manner the Landlord deems 
proper without becoming liable to the Tenant for doing so. 
 
The Landlord may at its option terminate the Agreement and re-let the Room, and may receive and collect all rent payable 
by virtue of such re-letting. Had this Agreement continued in force, the Landlord may hold the Tenant liable for any 
difference between the rent that would have been payable under the Agreement during the balance of the unexpired term 
and the net rent for such period realized by the Landlord by means of the re-letting. 
 
16. LEGAL FEES 
 If the Tenant is in breach of this Agreement, and the Landlord finds it necessary to enforce this agreement, or 
collect rental or other damages, through an attorney or in a legal action, the Landlord shall be indemnified by the Tenant 
for any reasonable attorneys’ fees and out-of-pocket costs which in any way relate to, or were precipitated by, the breach 
of this Agreement by the Tenant. 
 
17. WAIVER 
 The Landlord’s failure to enforce or insist on compliance with any provisions of this Agreement shall not be 
deemed a waiver nor a limitation of the Landlord’s right to enforce or insist on compliance with the provisions of this 
Agreement. 
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18. BINDING EFFECT 
 Except as otherwise provided in this Agreement, all of the covenants, conditions, and provisions of this 
Agreement shall apply to and bind the parties and the heirs, personal representatives, successors, and assigns of the 
parties. 
 
19. HEADINGS 
 Headings are inserted for the convenience of the parties only and are not to be considered when interpreting this 
Agreement. 
 
20. ASSIGNMENT, SUB-LET AND LICENSE 
 The Tenant shall not assign this Agreement, or sub-let or grant any license to use the Room or any part thereof 
without the prior written consent of the Landlord. Consent by the Landlord to one such assignment, sub-letting or license 
shall not be deemed to be a consent to any subsequent assignment, sub-letting or license. An assignment, sub-letting or 
license without the prior written consent of the Landlord or an assignment or sub-letting by operation of law shall be 
absolutely null and void and shall, at the Landlord option, terminate this Agreement. 
 
21.  AMENDMENT OF AGREEMENT 
Any amendment or modification of this Agreement or additional obligation assumed by either party in connection with 
this Agreement will only be binding if evidenced in writing signed by both parties. 
 
22. ENTIRE AGREEMENT 
 This Agreement constitutes the entire agreement between the parties and supercedes any prior written or oral 
covenants or representations relating thereto and not set forth herein shall be binding on either party hereto. This 
Agreement may not be amended, modified, extended, or supplemented except by written instrument executed by the 
Landlord and Tenant. The Landlord has made no representation or warranty to Tenant except as herein expressly set forth. 
 
23. SEVERABILITY 
 Should any conflicts arise between any party of this Agreement and the applicable legislation of the State of New 
Jersey, the State Laws will prevail and such provisions of the Agreement will be amended or deleted as necessary in order 
to comply with the State Laws. Furthermore, any provisions that are required by State Laws may be subsequently 
incorporated into this Agreement. 
 
In the event any of the provisions of this Agreement are held to be invalid or unenforceable in whole or in part those 
provisions to the extent enforceable and all other provisions will nevertheless continue to be valid and enforceable as 
though the invalid or unenforceable parts had not been included in this Agreement. 
 
24. GOVERNING LAW 
 This Agreement shall be governed and construed in accordance with the laws of the State of New Jersey. 
 
25. ADDITIONAL PROVISIONS 
 Tenant may share all common areas of the house. Bedrooms, attic, garage and storage space under the stairs are 
not considered common areas. 
 

Tenant may paint dining room and yellow bedroom any pastel color that matches the floor and is approved by the 
Landlord. Tenant may remove shelves in downstairs bedroom. 

 
Tenant may hang items on walls or add shelves as long as wall is restored to original condition upon vacating. 

Shelving can be left behind without restoring walls. 
 
 
The parties hereby indicate hereby their signatures below that they have read and agree with the terms and conditions of 
this Agreement in its entirety. 
 
Landlord:   ACT, Inc. Tenant: 
 
Signature: ____________________ Signature: ____________________ 
 
Print:   Veronica Williams, President Print:  Tara Spates 
 
  



 



From: Pure Service Pro
To: <vawilliams@ACT-IT.com>
Subject: Re: How Much for English Drain?
Date: Sunday, August 30, 2015 7:08:04 PM

Hello Veronica,

Roughly $6500

Warm Regards,

Andre Wheatley 
Toll Free: 877- 825-3841 X 9
Local: 973-810-0100 X 9
Fax: 973-928-8771
Andre@pureservicepro.com
www.PURESERVICEPRO.com

On Aug 30, 2015, at 4:57 PM, Veronica Williams <vawilliams@ACT-IT.com> wrote:

Just a rough estimate.  I want to be prepared when I meet the PSE&G guy tomorrow.
 
Ronnie
 
 

mailto:andre@pureservicepro.com
mailto:vawilliams@ACT-IT.com
tel:877-%20825-3841%20X%209
tel:973-810-0100%20X%209
tel:973-928-8771
mailto:vawilliams@ACT-IT.com


From: Veronica Williams
To: "Veronica Williams"
Subject: Read: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection
Date: Tuesday, August 25, 2015 8:31:12 PM
Importance: High

Your message

    To:  'Rich Ramik'

    Cc:  joseph.prusik@pseg.com; 'Rich Palmesino'; Frank.Vetri@pseg.com; 'Oneill, Timothy'; VWilliams@vawilliams.com

    Subject:  RE: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection

    Sent:  6/2/2015 5:58 PM

was read on 8/25/2015 3:11 PM. 

mailto:vawilliams@ACT-IT.com
mailto:vawilliams@ACT-IT.com
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Veronica Williams

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Tuesday, July 28, 2015 12:11 PM
To: 'labinskiinc@aol.com'
Cc: VWilliams@vawilliams.com
Subject: RE: Please Confirm Business with Comfort Partners Contract for Northern NJ

Thank you very much.  That is what I requested last week (email below 7/23/15).  I am still resting from last week’s 
shot.  I will call you later today. 
 
Veronica  
 
From: labinskiinc@aol.com [mailto:labinskiinc@aol.com]  
Sent: Monday, July 27, 2015 6:32 PM 
To: vawilliams@ACT-IT.com; VWilliams@vawilliams.com; labinskiinc@aol.com 
Subject: Fwd: Please Confirm Business with Comfort Partners Contract for Northern NJ 
 
Ms. Williams, 
  
This is what you should need. 
  
Scott 

  
  
  
  
-----Original Message----- 
From: Paul S <pauls@strambergcpa.com> 
To: Scott Labinski <labinskiinc@aol.com> 
Sent: Mon, Jul 27, 2015 2:53 pm 
Subject: Fwd: Please Confirm Business with Comfort Partners Contract for Northern NJ 

 
---------- Forwarded message ----------  
From: Paul S <pauls@strambergcpa.com>  
Date: Mon, Jul 27, 2015 at 9:36 AM  
Subject: Re: Please Confirm Business with Comfort Partners Contract for Northern NJ  
To: Rich Palmesino < rich.palmesino@necinj.net>  

Rich, 
North Texas Conservation, Inc was granted the certificate of authority to do business in 
New Jersey on September 15, 2009. 

North Texas Conservation, Inc filed for the alternative name of Northeast Energy 
Conservation, Inc. in New Jersey on September 24, 2009. 

The original contract (03/2009) was under North Texas Conservation, Inc. and the new 
one starting in Jan 2014 is under Northeast Energy Conservation, Inc. 

I dont have the other information she is asking about. 
 
Sincerely, 
Paul  
 
On Mon, Jul 27, 2015 at 7:59 AM, Rich Palmesino <rich.palmesino@necinj.net> wrote:  
Paul, 

Owner
Highlight
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Can you please answer this question for Veronica  
 
Thanks, 
Rich P 
 

From: Veronica Williams <vawilliams@ACT‐IT.com> 
Sent: Friday, July 24, 2015 4:07 PM 
To: Rich Palmesino 
Cc: 'Barbato, Nicholas'; labinskiinc@aol.com; Frank.Vetri@pseg.com; Joseph.Prusik@pseg.com 
Subject: RE: Please Confirm Business with Comfort Partners Contract for Northern NJ  
   
Is North Texas Conservation Inc. the company on the Comfort Partners contract?  If so, was  North Texas Conservation 
Inc. registered to do business in NJ as a foreign corporation?  A need to confirm this to determine how to prepare the 
agreement. 
  
Thank you, 
  
Veronica 
  
Veronica Williams 
541 Scotland Road 
South Orange, NJ  07079‐3009 
  

From: Rich Palmesino [mailto:rich.palmesino@necinj.net]  
Sent: Friday, July 24, 2015 12:09 PM 
To: Veronica Williams 
Cc: Barbato, Nicholas; labinskiinc@aol.com; Frank.Vetri@pseg.com; Joseph.Prusik@pseg.com 
Subject: FW: Please Confirm Business with Comfort Partners Contract for Northern NJ 
  
Ms. Williams, 
  
The correct corporate address is: 
  
Northeast Energy Conservation Inc. 
336 W. Passaic St 
Rochelle Pk., NJ 07662 
  
Operational place of business is: 
18 Industrial Rd 
Fairfield, NJ 07004 
  
Our Federal ID number is: 20‐3459390  
If you look this up you will realize that this is the Federal ID number for both companies. 
We were originally North Texas Conservation Inc. with a DBA as Northeast Energy Conservation Inc. 
As of 2014 the name was officially changed to Northeast Conservation Inc. 
  
If you want to put both names on the agreement this is fine. 
  
Sincerely, 
Richard Palmesino 
  

Owner
Highlight
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From: Barbato, Nicholas [mailto:Nicholas.Barbato@pseg.com]  
Sent: Friday, July 24, 2015 11:53 AM 
To: Rich Palmesino <rich.palmesino@necinj.net> 
Cc: Mandato, Anthony <Anthony.MandatoJr@pseg.com> 
Subject: FW: Please Confirm Business with Comfort Partners Contract for Northern NJ 
  
Mr. Palmesino, as you can see below Ms. Williams seems to have an issue with getting the correct name on the 
settlement. Please have someone contact her and address her concerns. 
  
Thanks  
  
Nick 
  
Nicholas Barbato 
Business Assurance Consultant 
24 Brown Ave 
Springfield ,NJ 07081 
Office 973‐777‐6373 
Fax   973‐564‐7821 
Cell – 201‐206‐2383 
  

From: Veronica Williams [mailto:vawilliams@ACT-IT.com]  
Sent: Thursday, July 23, 2015 1:52 PM 
To: Barbato, Nicholas 
Cc: VWilliams@vawilliams.com 
Subject: Please Confirm Business with Comfort Partners Contract for Northern NJ 
  

Email sent from outside of PSEG. Use caution before using links/attachments.  

I need the legal name and address of the company that provided work on my home on behalf of Comfort Partners.  It 
may be one of these TX based firms: 
  

Northeast Energy Conservation Incorporated 
CURRENT CONTRACT WITH  Northeast Energy Conservation Incorporated – TX – headquarters – Domestic For 
Profit Corporation – Courtesy of Paul Stramberg, 336 West Passaic St., 2nd Floor, Rochelle Park, NJ 07662  TX 
Filing  No. 800542942    Incorporated 9/9/2005 
  
North Texas Conservation Incorporated 
ORIGINAL CONTRACT WITH?? North Texas Conservation Incorporated TX Filing  No.  65133400 
Incorporated 4/14/1983 
  
I do not know if it one of these firms or another firm.  We are working towards a settlement and I need business name 
and address on the Comfort Partners contract so that our settlement agreement will be valid. 
  
Thank you for your help.   
  
Veronica Williams 
Managing Director, ACT, Inc. 

 
www.ACT‐IT.com 
NJ Office  973‐762‐4100 | DC Office  202‐486‐0700 | Fax  888‐492‐5864 
Email   vawilliams@ACT‐IT.com  
  

Owner
Highlight
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The information contained in this e‐mail, including any attachment(s), is intended solely for use by the 
named addressee(s). If you are not the intended recipient, or a person designated as responsible for 
delivering such messages to the intended recipient, you are not authorized to disclose, copy, distribute or 
retain this message, in whole or in part, without written authorization from PSEG. This e‐mail may contain 
proprietary, confidential or privileged information. If you have received this message in error, please notify 
the sender immediately. This notice is included in all e‐mail messages leaving PSEG. Thank you for your 
cooperation.  
 
 



From: Veronica Williams
To: Tara Spates; Blakewil@kean.edu
Cc: vawilliams@ACT-IT.com
Subject: Construction Starts Wednesday - Move to Upstairs Bedroom by This Saturday
Date: Monday, July 20, 2015 6:06:27 PM
Attachments: image001.png
Importance: High

The mold remediation and construction will start on the ground floor in 2 days – this Wednesday.  I
 was able to delay starting your room until to 8 days before you move out so hopefully that helps a
 little. 
 
Since they need to take up the floors and open the walls, you will have to move to the upstairs guest
 bedroom.  Whatever you don’t move upstairs can be stored in the garage. 
 
I’ll let you know once I finish negotiating the settlement.  I hope to include a new bed for you but I
 don’t expect it to arrive before you move.
 
Tara, if you haven’t found the mailbox key please let me know the next time you’re here.  I will try to
 schedule the locksmith to come at the same time.
 
Ronnie
 
Veronica Williams
Managing Director, ACT, Inc.

www.ACT-IT.com
NJ Office  973-762-4100 | DC Office  202-486-0700 | Fax  888-492-5864
Email   vawilliams@ACT-IT.com
 
 
 

mailto:vawilliams@ACT-IT.com
mailto:elitaraspates@aol.com
mailto:Blakewil@kean.edu
mailto:vawilliams@ACT-IT.com
http://www.act-it.com/
http://www.act-it.com/
mailto:vawilliams@ACT-IT.com
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From: Mandato, Anthony
To: vawilliams@ACT-IT.com
Cc: Barbato, Nicholas
Subject: RE: Tentative Agreement
Date: Monday, July 20, 2015 8:33:36 AM

Good Morning Ms. Williams,
 
I received your voicemail and I am very pleased to hear that the owner is stepping up and now working
 to resolve the matter at hand.  In my absence, Mr. Nicholas Barbato will be your point of contact if the
 need arises where you need to speak with someone at PSEG.  Mr. Barbato’ s contact information is as
 follows; 973-777-6373 office and 201-206-2383 cell.  Once I return from vacation I will reach to discuss
 the progress made by the contractor.
 
Talk soon,
 
Anthony
 
Anthony Mandato, Jr.
PSEG | business assurance consultant | business assurance & resilience
24 brown ave | springfield, nj 07081 | 973.252.2298
fax 973.564.7821
“One Mission…One Team”
 
From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Sunday, July 19, 2015 7:11 PM
To: Mandato, Anthony
Subject: Tentative Agreement
 

Email sent from outside of PSEG. Use caution before using links/attachments.

I met with the owner of Northeast Energy today and we have reached a tentative agreement.  I hope
 and expect to finalize it by August 3.  I will update you after your vacation.
 
Please enjoy your time off.  You deserve it!
 
Veronica
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
Phone   973-715-8580
Email      VW@OfficeThatWorks.com
 
 
 

The information contained in this e-mail, including any attachment(s), is intended solely

mailto:Anthony.MandatoJr@pseg.com
mailto:vawilliams@ACT-IT.com
mailto:Nicholas.Barbato@pseg.com
mailto:VW@OfficeThatWorks.com
Owner
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 for use by the named addressee(s). If you are not the intended recipient, or a person
 designated as responsible for delivering such messages to the intended recipient, you are
 not authorized to disclose, copy, distribute or retain this message, in whole or in part,
 without written authorization from PSEG. This e-mail may contain proprietary,
 confidential or privileged information. If you have received this message in error, please
 notify the sender immediately. This notice is included in all e-mail messages leaving
 PSEG. Thank you for your cooperation.



From: Veronica Williams
To: labinskiinc@aol.com
Cc: VWilliams@vawilliams.com
Subject: LATEST UPDATE ON DAMAGES TO WILLIAMS -- FW: Thank You for Trying to Move This Forward
Date: Sunday, July 19, 2015 12:57:11 PM
Attachments: Info Promised to Start Removing Mold - FW If Insurance Company Approves... (16.3 KB).msg

RE V. Williams - South Orange NJ - Projected Expenses (38.3 KB).msg
DrParikh_Mold-Treatment_7-16-15.pdf
Pics-Damages_7-8-15.pdf

Importance: High

I will wear a blue cap and meet you at 3:00 pm today at the Village Diner:
 
1 Sloan St
South Orange, NJ 07079
(973) 761-6666
 
The latest update on compensatory damages to me is in the message below (attachments included). 
 Although I do not have estimates to correct the heater installation and complete my 5 years of
 weekly shots for mold, here are the numbers I have so far:

  MINIMUM
 COST

PROBABLE
 COST

Mold Remediation $7,000.00 $25,000.00

Construction & Related Repair $25,000.00 $40,000.00

Medical treatment $0.00 $0.00

Rental Loss - Spates  (16 months X $1,000) $16,000.00 $16,000.00

Rental Loss - Whitehead  (12 months X $750) $9,000.00 $9,000.00

Hotel during Remediation (3 people, 5 days) $3,950.25 $7,900.50

TBD - Bring Heater Up to Code $0.00 $0.00

TBD - Repair Heater Damage to Air
 Conditioning Unit

$0.00 $0.00

TBD - Clean House Vents $0.00 $0.00

TBD - Rest of House $0.00 $0.00

TBD - $0.00 $0.00

TBD - $0.00 $0.00

TOTAL $60,950.25 $97,900.50

Punitive (NJ is max 5 times compensatory)
The New Jersey Punitive Damages Act, N.J.S.A.
 2A:15-5.9

$304,751.25 $489,502.50

PRELIMINARY TOTAL $365,701.50 $587,403.00
 
 
Veronica
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009

mailto:vawilliams@ACT-IT.com
mailto:labinskiinc@aol.com
mailto:VWilliams@vawilliams.com

Info Promised to Start Removing Mold - FW: If Insurance Company Approves Today When Can You Start?

		From

		Veronica Williams

		To

		Anthony.MandatoJr@pseg.com

		Cc

		VWilliams@vawilliams.com; andre@pureservicepro.com

		Recipients

		Anthony.MandatoJr@pseg.com; VWilliams@vawilliams.com; andre@pureservicepro.com



My remediation company, Pure Service Pro, defines below what they need to start removing mold.  They have been ready since last month.





 





I will have the air conditioner estimate next week; the other repair estimates were sent last night.  I will send another email with all information once I receive the air conditioner estimate next week.





 





Thank you,





 





Veronica





 





Veronica Williams





541 Scotland Road





South Orange, NJ  07079-3009





 





Phone   973-715-8580





Email      VW@OfficeThatWorks.com





 





 





 





From: Pure Service Pro [mailto:andre@pureservicepro.com] 
Sent: Wednesday, July 08, 2015 3:33 PM
To: <vawilliams@ACT-IT.com>
Subject: Re: If Insurance Company Approves Today When Can You Start?





 





Hello Veronica,





 





If the insurance company approves the work we will need to contact them and get written (email) confirmation that we can begin the work immediately and that they will cover the work unless by time we start they have released a portion of the money to you that we can use as a deposit as a personal pay job. 

Start time depends on how soon we have the approval to start. Can you please give me a description of what type of surface the mold is on and how much it is? If you were able a picture would be better. 





 





 





Warm Regards,













Pure Service Pro, LLC





Andre Wheatley





Toll Free: 877- 825-3841 X 9





Local: 973-810-0100 X 9





Fax: 973-928-8771





Andre@pureservicepro.com





www.PURESERVICEPRO.com





 





Specializing In:





Water Damage Mitigation





Mold Testing & Mold Remediation





Basement & Crawlspace Waterproofing






















On Jul 8, 2015, at 2:54 PM, Veronica Williams <vawilliams@ACT-IT.com> wrote:





If you can’t start tomorrow or Friday, can you send someone to clean the mold from underneath the bed?





 





Veronica





 





Veronica Williams





Managing Director, ACT, Inc.











www.ACT-IT.com





NJ Office  973-762-4100 | DC Office  202-486-0700 | Fax  888-492-5864





Email   vawilliams@ACT-IT.com 
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RE: V. Williams - South Orange, NJ - Projected Expenses

		From

		Tony Costello

		To

		vwilliams@vawilliams.com

		Cc

		Anthony.MandatoJr@pseg.com; TWalsh@CapstoneISG.com; rich.ramik@necinj.net

		Recipients

		vwilliams@vawilliams.com; Anthony.MandatoJr@pseg.com; TWalsh@CapstoneISG.com; rich.ramik@necinj.net



I have sent this email via Fwd:  to the claims examiners on assigned to handle your case, 





 





I also would like to see if they can approve the work to mediate asap, 





 





 





Tony Costello Jr, CIC 





Certified Insurance Counselor   





Exclusive Farmers Insurance Agent 





 





S-114 Farview Avenue 





Paramus, New Jersey 07652





Ph: 201-773-0868 





Fax 201-773-0869





 





DISCLAIMER: 





We are not attorneys.  We do not have the training, education or hold the requisite license(s) to interpret 





or amend contract language which are matters of law.  Any changes to the contract language and the 





interpretation of the document being reviewed should be performed by competent legal counsel in the 





jurisdiction where the work is being performed.  Our comments relate solely to how the indemnification 





provisions in this contract relate to your insurance coverage and how the insurance provisions in this 





contract relate to your insurance coverage.





 





From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Thursday, July 09, 2015 8:59 PM
To: TONYC@MOUNTAINVALLEYINS.COM
Cc: Anthony.MandatoJr@pseg.com; TWalsh@CapstoneISG.com; VWilliams@vawilliams.com; rich.ramik@necinj.net
Subject: FW: V. Williams - South Orange, NJ - Projected Expenses
Importance: High





 





Tom is working on a report using the information below.  We still do not know the total cost.  The only way to make your commitment to get me money this week is to wire a deposit to the firm to do the remediation on my house, Pure Service Pro, LLC.  We are still suffering with airborne mold.  I wear a mask while at home to try to lessen the effects.   My patience has waned.  





 





Veronica Williams





541 Scotland Road





South Orange, NJ  07079-3009





 





From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Wednesday, July 08, 2015 8:19 PM
To: 'twalsh@capstoneisg.com'
Subject: V. Williams - South Orange, NJ - Projected Expenses
Importance: High





 





This is what I have so far:





 





 





MINIMUM COST





MAXIMUM COST





COMPLETED





COST





Mold Remediation





$7,000.00





$25,000.00





 





Construction & Other Repair #1





$10.500.00





$35,000.00





 





Construction & Other Repair #2





$25,000.00





$40,000.00





 





Medical treatment





TBD





TBD





 





Rental Loss  (16 months X $1,000)





$16,000.00





NA





 





Hotel during Remediation (3 people, 5 days)





$3,950.25





 





 





TBD





 





 





 





 





 





 





 





  View information for 541 Scotland Road at:





DIMENSIONS     http://southorangegem.officethatworks.com/information.html





PICTURES B4 DAMAGE http://southorangegem.officethatworks.com/main.html 





SITE HOME PAGE   http://southorangegem.officethatworks.com 





 





 





ITEM





REPLACEMENT PRICE





DESCRIPTION





PURCHASE DATE





 





Bedroom 5/Office 2





 





 





 





 





Full Mattress 





$2,799.99  





 





2011





 





Boots 





$130.00





 





2013





 





TBD





 





 





 





 





TBD





 





 





 





 





TBD





 





 





 





 





TBD





 





 





 





 





Bedroom 4/Office 1





 





 





 





 





Full Mattress 





$824.99       





 





2008





 





TBD





 





 





 





 





TBD





 





 





 





 





 





I’ve also attached an updated letter with the new pics I sent to you.





 





I think it’s close to completion.  Please let me know what questions you have.  I am out tomorrow morning until about Noon.  My cell is 862-205-7267 and home 973-761-7030 or 202-486-4565.





 





Once we’re on the same page, I’ll complete this and send it to you.





 





Thank you,





 





Veronica





 





 





Veronica Williams





541 Scotland Road





South Orange, NJ  07079-3009





 





Phone   202-486-4565





Email      VW@OfficeThatWorks.com
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 


  
June 30, 2015 
 
Mr. Rich Ramik 
Administrative Manager 
Northeast Energy Conservation, Inc. 
5 Industrial Road 
Fairfield, NJ 07004 
rich.ramik@necinj.net  ♦ https://www.manta.com/c/mt5xfc8/north-east-energy-conservative ♦  https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441 
 


Mr. Rich Pusik  
PSE&G 
80 Park Plaza 
Newark, NJ  07101 
 
 joseph.prusik@pseg.com   


Dear Sirs, 
 
I have been inordinately patient.  Fourteen weeks is twelve weeks too long.  I recognize that 
each of you have done what you could to help.  The delay appears to be with Northeast 
Energy being able to provide an estimate early on, then the slow response of their insurance 
companies.  The condition in my home has worsened.  I have been unable to use my family 
room or the adjacent closet.  My use of the bathroom and laundry room has been limited.  I 
have now learned that mold has developed and I now have to see a doctor.  I recognize 
potential symptoms, having experienced this after Hurricane Sandy.  Guard’s supervisor 
asked why I did not make the repairs.  My mortgage company cancelled my homeowner’s 
insurance and I have nowhere else to go. So I have had to live through this.  These 
conditions have imposed a strain as I continue to recover from an extended medical 
condition.  I have been contacted by agents and adjustors from 3 firms.  Clearly, the process 
to respond damages is not clear to those involved. 
 
So after several missed appointments by the firm that caused the damages, I decided to 
identify a company to assess and perform all repairs. I researched and called no fewer than 
15 licensed contracting firms to give me a quote to repair the damages to my home. BMC 
was the only firm who honored their appointment with me.  BMC was also one of 12 firms 
acknowledged by the State of New Jersey Schools Development Authority. Moreover, they 
graciously fixed a problem that I have experienced with my air conditioning since the heater 
was installed.   
 
The good news is that Berkshire Hathaway GUARD Insurance is off to a good start.  Guard’s 
Liability Supervisor contacted me today; within hours I had spoken with the Agent as well as 
the Adjuster. Guard’s Adjusting and Claims Administration provider, Capstone ISG, is 
scheduled to visit my home on July 2nd, less than 2 days after the call. 
 
BMC Construction has carefully inspected the areas of my home that I believe have been 
damaged.  BMC will give me a price to repair all damages to my home caused by Northeast 
Energy’s installation of my hot water heater.  Since I cannot afford to pay for a written estimate 
consistent with insurance requirements, I shall send their price as soon as I receive it. 
 
Yours truly, 
 
 
Veronica A. Williams 
 
cc: Jodi Gyles, The Hartford Steam Boiler Inspection and Insurance Company  800-472- 1866 ext  45632 called from 860- 722-1866   Jody_Gyles@hsb.com    
 George Fink, Liability Supervisor, Berkshire Hathaway GUARD Insurance Companies george.fink@guard.com 
 Steven Bugianesi, Agent, Berkshire Hathaway GUARD Insurance Companies  steve.bugianeski@guard.com   
 Joseph Battista, Manager, BMC Construction, LLC  jbattista@bmcconstruction.net   
 Tom Walsh, Adjuster, Capstone ISG  http://capstoneisg.com/index   201-675-6511 twalsh@capstoneisg.com   


 
        


 


            
      


    
   


   


July 9, 2015 UPDATE:   Please See Pages 5 & 6 for new pictures 
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DAMAGES OCCURRED MARCH 2 – 23, 2015  
CONTACTED NORTHEAST ENERGY March 23 – April 23, 2015  
FIRST CONTACTED PSE&G APRIL 24, 2015 – THEY CAME OUT THE SAME DAY 
 


 


 
 
NORTHEAST ENERGY KEPT CANCELLING APPOINTMENTS TO REPAIR DAMAGES 
PICTURES TAKEN APRIL 30, 2015 
NORTHEAST ENERGY FINALLY SHOWED UP MAY 1, 2015 
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DAMAGE TO HEATING CLOSET & LAUNDRY ROOM FLOOR 
(PSE&G NOTICE ON HOT WATER HEATER) 
 


        
 


       
 


DAMAGE TO DOWNSTAIRS BATHROOM 
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DAMAGE TO DOWNSTAIRS FAMILY ROOM 
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DAMAGE TO DOWNSTAIRS BEDROOMS 
For pictures of rooms before damage (BEDROOMS/OFFICES on First Level), and  
room dimensions (Room Levels, Dimensions & Features ), please click on the links or 
visit  http://southorangegem.officethatworks.com   
 


These pictures were taken by my tenant the evening of July 2, 2015 and during the day on July 1, 2015. 
 
 
. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


THE MOLD COVERS 
THE ENTIRE AREA 


UNDER NEATH THE BED 
 
 


  


  


  


 



http://southorangegem.officethatworks.com/main.html

http://southorangegem.officethatworks.com/information.html

http://southorangegem.officethatworks.com/
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These pictures were taken by my tenant the evening of July 2, 2015 and during the day on July 1, 2015. 
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From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Thursday, July 16, 2015 6:53 PM
To: ' @pseg.com'
Cc: VWilliams@vawilliams.com
Subject: FW: Thank You for Trying to Move This Forward
Importance: High
 

To provide you information to help in your meeting with attorneys tomorrow, I am forwarding
 yesterday’s message with 3 changes:
 

1.       I have updated the chart in the message below
2.       I have attached today’s doctor’s order for 2-5 years of weekly shots – not necessary before

 mold damage
3.       Summary letter with latest pictures

 
I will be in physical therapy in the morning.  I look forward to hearing the outcome of the meeting
 and my point of contact while you’re out of the office for the next 3 weeks.
 
Thank you,
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
Phone   202-486-4565
Email      VW@OfficeThatWorks.com
 
 
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Wednesday, July 15, 2015 10:48 PM
To: Andre@pureservicepro.com
Cc: TONYC@MOUNTAINVALLEYINS.COM; TWalsh@CapstoneISG.com; george.fink@guard.com; A
 @pseg.com; VWilliams@vawilliams.com
Subject: Thank You for Trying to Move This Forward
Importance: High
 

Mr. Wheatley,

 

Thank you for offering to call Tony Castello of ABA Associates and Tom Walsh  of

 Capstone ISG to urge them to engage your firm (Pure Service Pro, LLC) so that remediation

 and repair on my home can start immediately.  Here’s their contact info:

UPDATED
 

ADJUSTER – CAPSTONE
 ISG

INSURANCE FIRM – AGENCY
INSURANCE FIRM --

 UNDERWRITER
Tom Walsh
Senior Adjuster

Tony Costello
Aka  Anthony M. Costello Jr.

George Fink
Liability Supervisor

mailto:VW@OfficeThatWorks.com
Owner
Highlight



Capstone ISG
PO Box 1845
North Massapequa, NY 
 11738 
Ph 844-848-1106 ext 1709
Cell   201-675-6511
Fax  844-848-5780
TWalsh@CapstoneISG.com
 

Owner
AGA & Associates Insurance Group
 LLC
S 114 FARVIEW AVE.
PARAMUS, NJ 07652
Office   201-773-0868
Fax: 201-773-0869
Cell  201-841-1893
Email
 TONYC@MOUNTAINVALLEYINS.COM

 

Guard Insurance
Email  george.fink@guard.com
www.guard.com
 

6/30/15 given:
New Claim No. NOBP507098.  New
 adjuster will be Steven Bugianesi

 steve.bugianeski@guard.com  800-673-
2465 ext 4652. 
 
7/16/15
From Camille F. Customer Service, Guard

Claim No. NOBP507098-002-002-002

Steve Bugianesi, Adjuster
 
 

LM FOR:
Daniel Brennan
Senior VP of Claims
Guard Insurance Group Inc. d/b/a Berkshire
 Hathaway GUARD Insurance Companies
16 South River Street 
Wilkes-Barre,  PA 18702
Phone  570-825-9900
http://www.guardinsurancegroup.com

    https://www.linkedin.com/company/berkshire-hathaway-
guard

 
 
Tony Costello was my point of contact.  He told me that I would have received a check by the

 week of July 6th but that did not happen.  I have since learned that the house heater was not
 installed to code and will require construction and maybe additional work.  Northeast Energy
 Conservation, Inc.  performed the work; their representative in this matter is Rich Ramik
 (phone 973-244-2400 Office x1002  email rich.ramik@necinj.net).  Rich has visited and called
 but his firm’s insurance companies have not yet paid to perform the remediation and repairs.
 We will not know the entire cost until much of the work has been performed and until I have
 completed all medical treatments to reverse the health impact of extended mold exposure. 
 Most importantly, NO ONE HAS STEPPED UP TO TAKE UNWAVERING RESPONSIBILITY FOR
 PAYING MY CLAIM. 
 
Four months of mold has taken its effect on my home as well as my health.  I started treatment

 for the mold today with two armfuls of needles as well as a huge, long shot.  I have more

 treatments starting tomorrow.

 

I have been advised to have all of the vents in my home cleaned and also have my entire home

 remediated.  I do not know the cost of this nor the cost to bring the heater installation up to

 code and other repairs related to these problems.

 

You asked for my claim number.  I have not received a claim number, however, every person

 listed in and copied on this message should know who I am and have communicated with me

mailto:TWalsh@CapstoneISG.com
mailto:TONYC@MOUNTAINVALLEYINS.COM
mailto:george.fink@guard.com
http://www.guard.com/
mailto:steve.bugianeski@guard.com
http://www.guardinsurancegroup.com/
https://www.linkedin.com/company/berkshire-hathaway-guard
https://www.linkedin.com/company/berkshire-hathaway-guard
mailto:rich.ramik@necinj.net
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 multiple times over the past 4 months.

 

Although I now have daily doctor appointments, I will work with you to schedule time to

 perform all of the work as soon as the insurance firms have paid you in advance.  Based on

 my experience, I do not trust that money will be paid when it’s due and I cannot afford to pay

 for the work to restore my home to its previous condition. So you should get all funds that

 you need to do your firm’s complete share of the work.  Based on preliminary estimates, the

 total cost will be AT LEAST $120,000 (see emails below).  Please remember this estimate

 does not cover a complete restoration.  Some of the work has not been estimated and some

 work may have to be performed by other firms.  Thanks to your reliability and excellent

 work, I want your firm to perform as much of the work that you can.  Here is my updated

 estimate:

 

  MINIMUM
 COST

PROBABLE
 COST

Mold Remediation $7,000.00 $25,000.00

Construction & Related Repair $25,000.00 $40,000.00

Medical treatment $0.00 $0.00

Rental Loss - Spates  (16 months X $1,000) $16,000.00 $16,000.00

Rental Loss - Whitehead  (12 months X $750) $9,000.00 $9,000.00

Hotel during Remediation (3 people, 5 days) $3,950.25 $7,900.50

TBD - Bring Heater Up to Code $0.00 $0.00

TBD - Repair Heater Damage to Air
 Conditioning Unit

$0.00 $0.00

TBD - Clean House Vents $0.00 $0.00

TBD – Remediate & Repair Rest of
 House

$0.00 $0.00

TBD - $0.00 $0.00

TBD - $0.00 $0.00

TOTAL $60,950.25 $97,900.50

 
Other pertinent communications are included in the email below and it’s pertinent

 attachments.

 

If you receive money from any of the insurance firms please contact me by phone at 202-486-

4565 or by email at VWilliams@vawilliams.com right away.

 

With thanks and appreciation,

 

Veronica

 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

mailto:VWilliams@vawilliams.com


From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Monday, July 13, 2015 1:30 PM
To: 'Tony Costello'; 'Rich Ramik'
Cc: 'Rich Palmesino'; @pseg.com; VWilliams@vawilliams.com; TWalsh@CapstoneISG.com;
 Andre@pureservicepro.com
Subject: RE: Update 7/13/15
Importance: High
 

You have received everything needed to have started the work early last week, and possibly
 completed it by now.  The delays are inexcusable (since April) and I have recently learned the
 damage is more extensive than I was told. 
 
I have tried long and hard enough.  I am deciding who will represent me going forward.  In the

 meantime, there is nothing preventing you from paying Service Pro to begin the
 work.  Emails are attached with information referenced herein.
 
You will receive updated damages for this matter soon.
 
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

From: Tony Costello [mailto:tonyc@againsurance.net] 
Sent: Monday, July 13, 2015 10:06 AM
To: 'Rich Ramik'; 'Veronica Williams'
Cc: 'Rich Palmesino'
Subject: RE: Update 7/13/15
 

You can also check in with Adjustors at any given time, they are ready to service your claim….
have you sent them the paperwork also that you received, so that they can clear you to start work
 immediately……..
 
Tony Costello Jr, CIC
Certified Insurance Counselor  
Exclusive Farmers Insurance Agent
 
S-114 Farview Avenue
Paramus, New Jersey 07652
Ph: 201-773-0868
Fax 201-773-0869
 
DISCLAIMER:
We are not attorneys.  We do not have the training, education or hold the requisite license(s) to interpret
or amend contract language which are matters of law.  Any changes to the contract language and the
interpretation of the document being reviewed should be performed by competent legal counsel in the
jurisdiction where the work is being performed.  Our comments relate solely to how the indemnification
provisions in this contract relate to your insurance coverage and how the insurance provisions in this
contract relate to your insurance coverage.
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From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Monday, July 13, 2015 9:48 AM
To: Veronica Williams
Cc: Rich Palmesino
Subject: Update 7/13/15
Importance: High
 

Veronica:
 
Tried to reach out to you late Friday (7/10/15) to get a status update from you.  I left you my
 personal mobile number so you could call me back.  I also tried to call you this morning
 (7/13/15) again to get a status update and to ask if you wanted us (NECI) to pursue a
 contractor in order to get things moving along.
 
Have a good day.
 
Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-244-2400 Office x1002
973-244-2405 Fax
 
 

mailto:rich.ramik@necinj.net


From: Mandato, Anthony
To: Veronica Williams
Cc: VWilliams@vawilliams.com
Subject: RE: Thank You for Trying to Move This Forward
Date: Friday, July 17, 2015 10:24:01 AM

Ms. Williams,
 
Thank you for the update, I will speak with you later.
 
Anthony Mandato, Jr.
PSEG | business assurance consultant | business assurance & resilience
24 brown ave | springfield, nj 07081 | 973.252.2298
fax 973.564.7821
“One Mission…One Team”
 
From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Thursday, July 16, 2015 6:53 PM
To: Mandato, Anthony
Cc: VWilliams@vawilliams.com
Subject: FW: Thank You for Trying to Move This Forward
Importance: High
 

Email sent from outside of PSEG. Use caution before using links/attachments.

To provide you information to help in your meeting with attorneys tomorrow, I am forwarding
 yesterday’s message with 3 changes:
 

1.       I have updated the chart in the message below
2.       I have attached today’s doctor’s order for 2-5 years of weekly shots – not necessary before

 mold damage
3.       Summary letter with latest pictures

 
I will be in physical therapy in the morning.  I look forward to hearing the outcome of the meeting
 and my point of contact while you’re out of the office for the next 3 weeks.
 
Thank you,
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
Phone   202-486-4565
Email      VW@OfficeThatWorks.com
 
 
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Wednesday, July 15, 2015 10:48 PM
To: Andre@pureservicepro.com
Cc: TONYC@MOUNTAINVALLEYINS.COM; TWalsh@CapstoneISG.com; george.fink@guard.com;

mailto:Anthony.MandatoJr@pseg.com
mailto:vawilliams@ACT-IT.com
mailto:VWilliams@vawilliams.com
mailto:VW@OfficeThatWorks.com
mailto:vawilliams@ACT-IT.com
mailto:Andre@pureservicepro.com
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 Anthony.MandatoJr@pseg.com; VWilliams@vawilliams.com
Subject: Thank You for Trying to Move This Forward
Importance: High
 

Mr. Wheatley,

 

Thank you for offering to call Tony Castello of ABA Associates and Tom Walsh  of

 Capstone ISG to urge them to engage your firm (Pure Service Pro, LLC) so that remediation

 and repair on my home can start immediately.  Here’s their contact info:

UPDATED
 

ADJUSTER – CAPSTONE
 ISG

INSURANCE FIRM – AGENCY
INSURANCE FIRM --

 UNDERWRITER
Tom Walsh
Senior Adjuster
Capstone ISG
PO Box 1845
North Massapequa, NY 
 11738 
Ph 844-848-1106 ext 1709
Cell   201-675-6511
Fax  844-848-5780
TWalsh@CapstoneISG.com
 

Tony Costello
Aka  Anthony M. Costello Jr.
Owner
AGA & Associates Insurance Group
 LLC
S 114 FARVIEW AVE.
PARAMUS, NJ 07652
Office   201-773-0868
Fax: 201-773-0869
Cell  201-841-1893
Email
 TONYC@MOUNTAINVALLEYINS.COM

 

George Fink
Liability Supervisor
Guard Insurance
Email  george.fink@guard.com
www.guard.com
 

6/30/15 given:
New Claim No. NOBP507098.  New
 adjuster will be Steven Bugianesi

 steve.bugianeski@guard.com  800-673-
2465 ext 4652. 
 
7/16/15
From Camille F. Customer Service, Guard

Claim No. NOBP507098-002-002-002

Steve Bugianesi, Adjuster
 
 

LM FOR:
Daniel Brennan
Senior VP of Claims
Guard Insurance Group Inc. d/b/a Berkshire
 Hathaway GUARD Insurance Companies
16 South River Street 
Wilkes-Barre,  PA 18702
Phone  570-825-9900
http://www.guardinsurancegroup.com

  https://www.linkedin.com/company/berkshire-hathaway-
guard

 
 
Tony Costello was my point of contact.  He told me that I would have received a check by the

 week of July 6th but that did not happen.  I have since learned that the house heater was not
 installed to code and will require construction and maybe additional work.  Northeast Energy
 Conservation, Inc.  performed the work; their representative in this matter is Rich Ramik
 (phone 973-244-2400 Office x1002  email rich.ramik@necinj.net).  Rich has visited and called
 but his firm’s insurance companies have not yet paid to perform the remediation and repairs.
 We will not know the entire cost until much of the work has been performed and until I have

mailto:Anthony.MandatoJr@pseg.com
mailto:VWilliams@vawilliams.com
mailto:TWalsh@CapstoneISG.com
mailto:TONYC@MOUNTAINVALLEYINS.COM
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 completed all medical treatments to reverse the health impact of extended mold exposure. 
 Most importantly, NO ONE HAS STEPPED UP TO TAKE UNWAVERING RESPONSIBILITY FOR
 PAYING MY CLAIM. 
 
Four months of mold has taken its effect on my home as well as my health.  I started treatment

 for the mold today with two armfuls of needles as well as a huge, long shot.  I have more

 treatments starting tomorrow.

 

I have been advised to have all of the vents in my home cleaned and also have my entire home

 remediated.  I do not know the cost of this nor the cost to bring the heater installation up to

 code and other repairs related to these problems.

 

You asked for my claim number.  I have not received a claim number, however, every person

 listed in and copied on this message should know who I am and have communicated with me

 multiple times over the past 4 months.

 

Although I now have daily doctor appointments, I will work with you to schedule time to

 perform all of the work as soon as the insurance firms have paid you in advance.  Based on

 my experience, I do not trust that money will be paid when it’s due and I cannot afford to pay

 for the work to restore my home to its previous condition. So you should get all funds that

 you need to do your firm’s complete share of the work.  Based on preliminary estimates, the

 total cost will be AT LEAST $120,000 (see emails below).  Please remember this estimate

 does not cover a complete restoration.  Some of the work has not been estimated and some

 work may have to be performed by other firms.  Thanks to your reliability and excellent

 work, I want your firm to perform as much of the work that you can.  Here is my updated

 estimate:

 

 MINIMUM
 COST

PROBABLE
 COST

Mold Remediation $7,000.00 $25,000.00

Construction & Related Repair $25,000.00 $40,000.00

Medical treatment $0.00 $0.00

Rental Loss - Spates  (16 months X $1,000) $16,000.00 $16,000.00

Rental Loss - Whitehead  (12 months X $750) $9,000.00 $9,000.00

Hotel during Remediation (3 people, 5 days) $3,950.25 $7,900.50

TBD - Bring Heater Up to Code $0.00 $0.00

TBD - Repair Heater Damage to Air
 Conditioning Unit

$0.00 $0.00

TBD - Clean House Vents $0.00 $0.00

TBD – Remediate & Repair Rest of
 House

$0.00 $0.00

TBD - $0.00 $0.00

TBD - $0.00 $0.00

TOTAL $60,950.25 $97,900.50

 



Other pertinent communications are included in the email below and it’s pertinent

 attachments.

 

If you receive money from any of the insurance firms please contact me by phone at 202-486-

4565 or by email at VWilliams@vawilliams.com right away.

 

With thanks and appreciation,

 

Veronica

 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Monday, July 13, 2015 1:30 PM
To: 'Tony Costello'; 'Rich Ramik'
Cc: 'Rich Palmesino'; Anthony.MandatoJr@pseg.com; VWilliams@vawilliams.com;
 TWalsh@CapstoneISG.com; Andre@pureservicepro.com
Subject: RE: Update 7/13/15
Importance: High
 

You have received everything needed to have started the work early last week, and possibly
 completed it by now.  The delays are inexcusable (since April) and I have recently learned the
 damage is more extensive than I was told. 
 
I have tried long and hard enough.  I am deciding who will represent me going forward.  In the

 meantime, there is nothing preventing you from paying Service Pro to begin the
 work.  Emails are attached with information referenced herein.
 
You will receive updated damages for this matter soon.
 
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

From: Tony Costello [mailto:tonyc@againsurance.net] 
Sent: Monday, July 13, 2015 10:06 AM
To: 'Rich Ramik'; 'Veronica Williams'
Cc: 'Rich Palmesino'
Subject: RE: Update 7/13/15
 

You can also check in with Adjustors at any given time, they are ready to service your claim….
have you sent them the paperwork also that you received, so that they can clear you to start work
 immediately……..
 
Tony Costello Jr, CIC
Certified Insurance Counselor  

mailto:VWilliams@vawilliams.com
mailto:vawilliams@ACT-IT.com
mailto:Anthony.MandatoJr@pseg.com
mailto:VWilliams@vawilliams.com
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Exclusive Farmers Insurance Agent
 
S-114 Farview Avenue
Paramus, New Jersey 07652
Ph: 201-773-0868
Fax 201-773-0869
 
DISCLAIMER:
We are not attorneys.  We do not have the training, education or hold the requisite license(s) to interpret
or amend contract language which are matters of law.  Any changes to the contract language and the
interpretation of the document being reviewed should be performed by competent legal counsel in the
jurisdiction where the work is being performed.  Our comments relate solely to how the indemnification
provisions in this contract relate to your insurance coverage and how the insurance provisions in this
contract relate to your insurance coverage.

 

From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Monday, July 13, 2015 9:48 AM
To: Veronica Williams
Cc: Rich Palmesino
Subject: Update 7/13/15
Importance: High
 

Veronica:
 
Tried to reach out to you late Friday (7/10/15) to get a status update from you.  I left you my
 personal mobile number so you could call me back.  I also tried to call you this morning
 (7/13/15) again to get a status update and to ask if you wanted us (NECI) to pursue a
 contractor in order to get things moving along.
 
Have a good day.
 
Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-244-2400 Office x1002
973-244-2405 Fax
 
 

The information contained in this e-mail, including any attachment(s), is intended solely
 for use by the named addressee(s). If you are not the intended recipient, or a person
 designated as responsible for delivering such messages to the intended recipient, you are
 not authorized to disclose, copy, distribute or retain this message, in whole or in part,
 without written authorization from PSEG. This e-mail may contain proprietary,
 confidential or privileged information. If you have received this message in error, please

mailto:rich.ramik@necinj.net


 notify the sender immediately. This notice is included in all e-mail messages leaving
 PSEG. Thank you for your cooperation.



From: Mandato, Anthony
To: Veronica Williams
Subject: Re: Today"s Inspection Determined Heater Installation Destroyed Air Condition & More
Date: Friday, July 10, 2015 7:47:39 PM

Thank you for the information, I will follow up with you next week. 

Anthony 

Sent from my iPhone

On Jul 10, 2015, at 5:57 PM, Veronica Williams <vawilliams@ACT-IT.com> wrote:

Email sent from outside of PSEG. Use caution before using
 links/attachments.

The heater installation was done improperly and destroyed my air conditioner.  I will
 receive a complete report next week.  Pictures taken today are attached.  Since the
 pictures are so large, I will send half with this email and the remaining pictures in a
 duplicate of this email.
 
Veronica
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
Phone   973-715-8580                       
Email      VW@OfficeThatWorks.com
 
 
 

<AIR-UNIT_DAMAGED.JPG>

<PIPES-POOR-INSTALL.JPG>

<PIPES-POOR-INSTALL-INSIDE.JPG>

<PIPES-WIRES.JPG>

The information contained in this e-mail, including any attachment(s), is intended solely
 for use by the named addressee(s). If you are not the intended recipient, or a person
 designated as responsible for delivering such messages to the intended recipient, you are
 not authorized to disclose, copy, distribute or retain this message, in whole or in part,
 without written authorization from PSEG. This e-mail may contain proprietary,

mailto:Anthony.MandatoJr@pseg.com
mailto:vawilliams@ACT-IT.com
mailto:vawilliams@ACT-IT.com
mailto:VW@OfficeThatWorks.com
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 confidential or privileged information. If you have received this message in error, please
 notify the sender immediately. This notice is included in all e-mail messages leaving
 PSEG. Thank you for your cooperation.



From: Veronica Williams
To: "Anthony.MandatoJr@pseg.com"
Cc: VWilliams@vawilliams.com
Subject: Maybe It"s Time to Engage PSE&G"s Firm
Date: Thursday, July 09, 2015 9:22:00 PM
Attachments: Pics-Damages_7-8-15.docx
Importance: High
Sensitivity: Confidential

After speaking with you I made some calls and did a little research.  Covington & Burling LLP recently helped PSE&G win a
 settlement against insurers who were reluctant to honor their responsibility  (see article ).  Maybe they can get this insurer to
 honor their responsibility.  I also learned that I am entitled to much more.  Since they have not started paying, allowing the
 damages to increase, I think we should seek compensatory and punitive damages for me.  A phone call from  by William Skinner
 (Partner) or  Saul Goodman (Partner) of Covington & Burling LLP.  should be sufficient to get money from them right away.  Here’s
 what I’ve gathered and prepared this evening:
 

NJ Punitive Damages Act  & Amount  The New Jersey Punitive Damages Act, N.J.S.A. 2A:15-5.9, limits punitive damages to five times
 the amount of compensatory damages awarded or $350,000, whichever is greater, except in certain cases involving public policy and
 social concerns. 
 
Attorneys  PSEG Settles Sandy Row With Insurers In NJ       http://www.law360.com/articles/645862/pseg-settles-sandy-row-
with-insurers-in-nj
Law360, Jersey City (April 21, 2015, 1:33 PM ET) -- Public Service Enterprise Group Inc. has reached a settlement with remaining insurance defendants in its lawsuit over

 Superstorm Sandy damages, which accused carriers of dodging their payout responsibilities under $1 billion in primary and excess policies, attorneys for the parties confirmed

 Tuesday.

 

PSEG is represented by William Skinner (Partner), Saul Goodman (Partner) and James Goold of Covington & Burling LLP.

The insurers are represented by Jeffrey S. Weinstein and William D. Wilson of Mound Cotton Wollan & Greengrass.

The case is Public Service Enterprise Group Inc. v. Ace American Insurance Co., case number L-4951-13, in the Superior Court of New Jersey, Essex County.

 
Covington & Burling LLP   https://www.cov.com/  
 

The New York Times Building
620 Eighth Avenue
New York, NY 10018-1405
Tel: +1 212 841 1000
Fax: +1 212 841 1010
 

One CityCenter
850 Tenth Street, NW
Washington, DC 20001-4956
Tel: +1 202 662 6000
Fax: +1 202 662 6291
Sarah Nathanson, New Clients

 

 MINIMUM COST MAXIMUM COST
COMPLETED  

COST  

Mold Remediation $7,000.00 $25,000.00   

Construction & Other Repair
 #1

$10,500.00 $35,000.00  
This company took too long to respond but I’ve shown

 their estimate.

Construction & Other Repair
 #2

$25,000.00 $40,000.00  
This company responded on site and gave a quote in
 less than 48 hours.  I have more confidence in them

Medical treatment $0.00 $0.00  I don’t have this estimate yet.

Rental Loss  (16 months X $1,000) $16,000.00 $16,000.00  My tenant is registered with South Orange.

Hotel during Remediation (3 people, 5

 days)
$3,950.25 $7,900.50  Marriott nearby in West Orange.

TBD     

TOTAL $62,450.25 $123,900.50   

TOTAL  (without Construction #1) $51,950.25 $88,900.50   

Punitive (max 5 times
 compensatory)

$259,751.25 $444,502.50 5 Based on NJ Punitive Damages Act

PRELIMINARY TOTAL $322,201.50 $568,403.00   

  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\PSE&G_Damages_2015\  Damages.xlsx

 
I’m at physical therapy tomorrow morning.  I can be reached between phone meetings tomorrow after 1:00 pm at 973-761-7030. 
 Let’s talk about how to get this done.
 
With many thanks in advance,
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Veronica Ann Williams                  LETTER TO NORTHEAST ENERGY CONVERSATION, INC. & PSE&G 

541 Scotland Road                                                       DAMAGES CAUSED BY EQUIPMENT INSTALLED 

South Orange, NJ  07079                                                                                                       Page 1 of 6



July 9, 2015 UPDATE:   Please See Pages 5 & 6 for new pictures

Veronica Ann Williams

Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978

Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009





June 30, 2015



		Mr. Rich Ramik

Administrative Manager

Northeast Energy Conservation, Inc.

5 Industrial Road
Fairfield, NJ 07004

rich.ramik@necinj.net  ♦ https://www.manta.com/c/mt5xfc8/north-east-energy-conservative ♦  https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441



		Mr. Rich Pusik 

PSE&G

80 Park Plaza

Newark, NJ  07101



 joseph.prusik@pseg.com  





Dear Sirs,



I have been inordinately patient.  Fourteen weeks is twelve weeks too long.  I recognize that each of you have done what you could to help.  The delay appears to be with Northeast Energy being able to provide an estimate early on, then the slow response of their insurance companies.  The condition in my home has worsened.  I have been unable to use my family room or the adjacent closet.  My use of the bathroom and laundry room has been limited.  I have now learned that mold has developed and I now have to see a doctor.  I recognize potential symptoms, having experienced this after Hurricane Sandy.  Guard’s supervisor asked why I did not make the repairs.  My mortgage company cancelled my homeowner’s insurance and I have nowhere else to go. So I have had to live through this.  These conditions have imposed a strain as I continue to recover from an extended medical condition.  I have been contacted by agents and adjustors from 3 firms.  Clearly, the process to respond damages is not clear to those involved.



So after several missed appointments by the firm that caused the damages, I decided to identify a company to assess and perform all repairs. I researched and called no fewer than 15 licensed contracting firms to give me a quote to repair the damages to my home. BMC was the only firm who honored their appointment with me.  BMC was also one of 12 firms acknowledged by the State of New Jersey Schools Development Authority. Moreover, they graciously fixed a problem that I have experienced with my air conditioning since the heater was installed.  



The good news is that Berkshire Hathaway GUARD Insurance is off to a good start.  Guard’s Liability Supervisor contacted me today; within hours I had spoken with the Agent as well as the Adjuster. Guard’s Adjusting and Claims Administration provider, Capstone ISG, is scheduled to visit my home on July 2nd, less than 2 days after the call.



BMC Construction has carefully inspected the areas of my home that I believe have been damaged.  BMC will give me a price to repair all damages to my home caused by Northeast Energy’s installation of my hot water heater.  Since I cannot afford to pay for a written estimate consistent with insurance requirements, I shall send their price as soon as I receive it.

TO  rich.ramik@necinj.net ,  joseph.prusik@pseg.com  



CC  Jody_Gyles@hsb.com  ,  george.fink@guard.com  , steve.bugianeski@guard.com  , jbattista@bmcconstruction.net , twalsh@capstoneisg.com ,  Andre@pureservicepro.com

TONYC@MOUNTAINVALLEYINS.COM , Anthony.MandatoJr@pseg.com , VWilliams@vawilliams.com , 

  





[image: ]Yours truly,



[image: ][image: ][image: ]

Veronica A. Williams



cc:	Jodi Gyles, The Hartford Steam Boiler Inspection and Insurance Company  800-472-1866 ext  45632 called from 860-722-1866   Jody_Gyles@hsb.com   

	George Fink, Liability Supervisor, Berkshire Hathaway GUARD Insurance Companies george.fink@guard.com

	Steven Bugianesi, Agent, Berkshire Hathaway GUARD Insurance Companies  steve.bugianeski@guard.com  

	Joseph Battista, Manager, BMC Construction, LLC  jbattista@bmcconstruction.net  

	Tom Walsh, Adjuster, Capstone ISG  http://capstoneisg.com/index   201-675-6511 twalsh@capstoneisg.com  

DAMAGES OCCURRED MARCH 2 – 23, 2015 

CONTACTED NORTHEAST ENERGY March 23 – April 23, 2015 

FIRST CONTACTED PSE&G APRIL 24, 2015 – THEY CAME OUT THE SAME DAY
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NORTHEAST ENERGY KEPT CANCELLING APPOINTMENTS TO REPAIR DAMAGES

PICTURES TAKEN APRIL 30, 2015

NORTHEAST ENERGY FINALLY SHOWED UP MAY 1, 2015




DAMAGE TO HEATING CLOSET & LAUNDRY ROOM FLOOR

(PSE&G NOTICE ON HOT WATER HEATER)
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DAMAGE TO DOWNSTAIRS BATHROOM
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DAMAGE TO DOWNSTAIRS FAMILY ROOM
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DAMAGE TO DOWNSTAIRS BEDROOMS

For pictures of rooms before damage (BEDROOMS/OFFICES on First Level), and 

room dimensions (Room Levels, Dimensions & Features ), please click on the links or visit  http://southorangegem.officethatworks.com  



These pictures were taken by my tenant the evening of July 2, 2015 and during the day on July 1, 2015.
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[bookmark: _GoBack]THE MOLD COVERS

THE ENTIRE AREA

UNDER NEATH THE BED







These pictures were taken by my tenant the evening of July 2, 2015 and during the day on July 1, 2015.
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Veronica
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Thursday, July 09, 2015 8:59 PM
To: 'TONYC@MOUNTAINVALLEYINS.COM'
Cc: 'Anthony.MandatoJr@pseg.com'; 'TWalsh@CapstoneISG.com'; VWilliams@vawilliams.com; 'rich.ramik@necinj.net'
Subject: FW: V. Williams - South Orange, NJ - Projected Expenses
Importance: High
 
Tom is working on a report using the information below.  We still do not know the total cost.  The only way to make your
 commitment to get me money this week is to wire a deposit to the firm to do the remediation on my house, Pure Service Pro, LLC. 
 We are still suffering with airborne mold.  I wear a mask while at home to try to lessen the effects.   My patience has waned. 
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Wednesday, July 08, 2015 8:19 PM
To: 'twalsh@capstoneisg.com'
Subject: V. Williams - South Orange, NJ - Projected Expenses
Importance: High
 
This is what I have so far:
 

 MINIMUM
 COST

MAXIMUM
 COST

COMPLETED
COST

Mold Remediation $7,000.00 $25,000.00  

Construction & Other Repair #1 $10.500.00 $35,000.00  

Construction & Other Repair #2 $25,000.00 $40,000.00  

Medical treatment TBD TBD  

Rental Loss  (16 months X $1,000) $16,000.00 NA  

Hotel during Remediation (3 people, 5 days) $3,950.25   

TBD    

    

  View information for 541 Scotland Road at:
DIMENSIONS     http://southorangegem.officethatworks.com/information.html
PICTURES B4 DAMAGE http://southorangegem.officethatworks.com/main.html
SITE HOME PAGE   http://southorangegem.officethatworks.com
 

 

ITEM
REPLACEMENT

 PRICE
DESCRIPTION

PURCHASE
 DATE

 

Bedroom 5/Office 2     
Full Mattress $2,799.99  2011  
Boots $130.00  2013  
TBD     
TBD     
TBD     
TBD     
Bedroom 4/Office 1     
Full Mattress $824.99       2008  
TBD     

TBD     

 
I’ve also attached an updated letter with the new pics I sent to you.

mailto:vawilliams@ACT-IT.com
http://southorangegem.officethatworks.com/information.html
http://southorangegem.officethatworks.com/main.html
http://southorangegem.officethatworks.com/
http://www.sleepys.com/simmons---beautyrest-beautyrest-phenom-crossover-firm-mattress/CP7646.html#prefn1=size&srule=Ratings&sz=12&start=5&prefv1=Full+XL&utm_campaign=GGL%7CNB%7CSleepys%7CMattress%7CBMM&utm_source=google&utm_medium=cpc&utm_term=%2Bmattress+%2Bfull&product_id=%7Bproduct_id%7D&gclid=CMKbuNS7zMYCFVYTHwodULwDFA&sv3=73893tk25473
http://www.sears.com/sertapedic-roseanna-twin-xl-eurotop-mattress-set/p-082CO80440612B?prdNo=3&blockNo=3&blockType=G3


 
I think it’s close to completion.  Please let me know what questions you have.  I am out tomorrow morning until about Noon.  My
 cell is 862-205-7267 and home 973-761-7030 or 202-486-4565.
 
Once we’re on the same page, I’ll complete this and send it to you.
 
Thank you,
 
Veronica
 
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
Phone   202-486-4565
Email      VW@OfficeThatWorks.com
 
 
 

mailto:VW@OfficeThatWorks.com


From: Veronica Williams
To: "TWalsh@CapstoneISG.com"
Cc: VWilliams@vawilliams.com; "george.fink@guard.com"
Bcc: "elitaraspates@aol.com"; "lakewil@kean.edu"
Subject: FW: More Pictures of Mold
Date: Friday, July 03, 2015 1:49:00 PM
Attachments: image.jpg

image.jpg
image.jpg
image.jpg
image.jpg
image.jpg
Molded-Boards_1.JPG
Molded-Boards_2.JPG
Molded-Boards_3.JPG
Molded-Boards_4.JPG
Molded-Boards_5.JPG
Molded-Boards_6.JPG
Molded-Mattress-cleaner-side.JPG

Importance: High

The damage from the hot water heater leak, and the mold that remains, is even more extensive than
 I thought.  Beds, clothing and more in both bedrooms downstairs were damaged and destroyed. 
 One of the beds has been hauled away. I cleaned the toilet downstairs while you were here.  There
 is a picture of mold on that toilet AFTER I cleaned it, the same day.  A thick sheet of mold remains in
 the large bedroom downstairs.  The pictures are attached. 
 
My tenant, guest and I need to stay away from the house until the mold is cleaned up.  Please let me
 know when the remediation will start.  I can schedule a local firm that does excellent work.  I would
 like to start tomorrow so that we can get back to normal soon.
 
Thank you,
 
Veronica
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
Phone   973-715-8580
Email      VW@OfficeThatWorks.com
 
 
 
From: elitaraspates [mailto:] 
Sent: Friday, July 03, 2015 1:18 PM
To: vawilliams@act-it.com
Subject: Fwd:
 

Sent on my Boost Mobile Phone.

mailto:vawilliams@ACT-IT.com
mailto:TWalsh@CapstoneISG.com
mailto:VWilliams@vawilliams.com
mailto:george.fink@guard.com
mailto:elitaraspates@aol.com
mailto:lakewil@kean.edu
mailto:VW@OfficeThatWorks.com
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-------- Original Message --------

Subject: 

From: William Blake < >

To: Tara Spates < >

CC:



From: Prusik, Joseph
To: Veronica Williams
Subject: RE: Unacceptable Delay in Resolving Damages to Williams" Home
Date: Wednesday, July 01, 2015 7:45:34 AM

Let me see what I can do to get this expedited.

 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Tuesday, June 30, 2015 7:01 PM
To: rich.ramik@necinj.net; Prusik, Joseph
Cc: Jody_Gyles@hsb.com; george.fink@guard.com; steve.bugianeski@guard.com;
 jbattista@bmcconstruction.net; twalsh@capstoneisg.com; VWilliams@vawilliams.com
Subject: Unacceptable Delay in Resolving Damages to Williams' Home
Importance: High
 

Email sent from outside of PSEG. Use caution before using links/attachments.

This needs to be documented and resolved right away.  My letter is attached.
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
 
 

The information contained in this e-mail, including any attachment(s), is intended solely
 for use by the named addressee(s). If you are not the intended recipient, or a person
 designated as responsible for delivering such messages to the intended recipient, you are
 not authorized to disclose, copy, distribute or retain this message, in whole or in part,
 without written authorization from PSEG. This e-mail may contain proprietary,
 confidential or privileged information. If you have received this message in error, please
 notify the sender immediately. This notice is included in all e-mail messages leaving
 PSEG. Thank you for your cooperation.

mailto:Joseph.Prusik@pseg.com
mailto:vawilliams@ACT-IT.com
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From: Thomas Walsh
To: vawilliams@ACT-IT.com
Subject: RE: 541 Scotland Road
Date: Tuesday, June 30, 2015 4:56:50 PM

Hi Ms. Williams,
 
Thank you for your email .  As per our conversation, I will be at your home on Thursday July 2, 2015
 between 2:00 and 3:00 pm.
 
I look forward to meeting with you. Please do not hesitate to contact me at 201-675-6511, if you
 need to reschedule our appointment for any reason.
 
Kind regards,,
 
Tom Walsh
Claims Adjuster
4400 Morris Park Dr., Ste. F
Mint Hill, NC 28227
Office (201) 775-1224
Toll Free (844) 848-1106
Fax (844) 848-5780
twalsh@capstoneisg.com
www.capstoneisg.com

 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Tuesday, June 30, 2015 4:50 PM
To: Thomas Walsh
Subject: 541 Scotland Road
 
My address is 541 Scotland, South Orange.  My house 
 http://southorangegem.officethatworks.com/ 
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
Phone   202-486-4565
Email      VW@OfficeThatWorks.com
 
 
 

mailto:twalsh@capstoneisg.com
mailto:vawilliams@ACT-IT.com
mailto:tsmith@capstoneisg.com
http://www.capstoneisg.com/
http://southorangegem.officethatworks.com/
mailto:VW@OfficeThatWorks.com
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From: Jody Gyles
To: Veronica Williams
Subject: HSB 431947
Date: Monday, June 29, 2015 4:15:23 PM
Attachments: Claim Letter.docx

Jody Gyles 

Claim Adjuster 

The Hartford Steam Boiler Inspection and Insurance Company 

P.O. Box 61510 

King of Prussia, PA 19406 

Telephone: 888-472-5677 x45632 

Fax: 877-472-4329 

Jody_Gyles@hsb.com 

IMPORTANT NOTICE:
The information in this email (and any attachments hereto) is confidential. If you are not the intended recipient, you must not use or
 disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and permanently
 delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or
 other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure
 that it is virus free and no responsibility is accepted by The Hartford Steam Boiler Inspection and Insurance Company or its subsidiaries
 or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

mailto:Jody_Gyles@hsb.com
mailto:vawilliams@ACT-IT.com
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		 (
The Hartford Steam Boiler Inspection and Insurance Company
)

Veronica Williams
North Texas Conservation Inc DBA North Conservation Energy
5-B Industrial Rd
Fairfield, NJ 07004


		

		





		

		

		Copy

John-Kevin Krajewski

Guard Insurance Group

P.O. Box A-H

16 S. River Street

Wilkes-Barre, PA 18703



		





		Jun 29, 2015



		Jody Gyles

		Claim Adjuster

		HSB/Claims



		Tel.:	888-472-5677 x45632



		Email:





		Jody_Gyles@hsb.com



		



		



		



		



		Remit all correspondence to:

Email: Claims_Documentation@hsb.com

Fax:  (877) 472-4329







RE:

		Insured:

		North Texas Conservation Inc DBA North Conservation Energy



		HSB Claim #:

		000431947

		Your Claim #:

		NOBP507098-001-001-001



		HSB Policy #:

		1001225

		Your Policy #:

		NOBP507098



		Date of Loss:

		May 01, 2015







Locations:			
5-B Industrial Rd	Fairfield, NJ 07004	United States of America		


Dear Veronica Williams,


 Our investigation in the reported loss is continuing.  Once our investigation is completed, we will be in a better position to measure the extent of any liability. This is our second request for the claim documentation related to the water heater.



In order for us to measure the full extent of our liability, we will need the following:



· The quotes for the resulting water damage caused by the water heater that failed. The cost of repairs which we may have liability and work which is maintenance or betterment in nature, which we will not have liability.

· A list of any other related expenses with supporting documentation. 

· Photographs of the resulting water damage.

· Please provide a photo of the water heater including the manufacture, model and serial number. 



Our position is based on the facts and information developed through the course of our investigation.  The information can be faxed to 1-877-472-4329, please be sure your claim number is on the documentation. If you have any questions, please contact me.



Sincerely,

		Jody Gyles
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From: Veronica Williams
To: "Rich Ramik"
Cc: joseph.prusik@pseg.com; "Rich Palmesino"; Frank.Vetri@pseg.com; "Oneill, Timothy";

 VWilliams@vawilliams.com
Subject: RE: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection
Date: Tuesday, June 02, 2015 5:57:20 PM
Importance: High

 

You only have to reply to confirm that since I prefer to use my own, Northeast Energy and
 PSE&G will make sure I will receive payment immediately upon receipt of quotes to repair to
 the damage to my flooring, bathroom, water heater closet and any mold or other damage
 caused by the water heater leak or other installation related damage for work done.  I do not
 think, and certainly hope, the damage is limited to the floor, bathroom, water heater closet
 and mold may have developed.  Since the water traveled between 3 rooms an across at least
 2 walls, no one will know the extent of the damage until everything has been checked.
 
Rich, I apologize for not responding to you today.  I have a lot on my plate and, as I
 communicated in my email below (June 01, 2015 3:44 PM), I will contact you as soon as I have
 gathered all quotes and have feedback from CJ Murray.  I just don’t have time to do another
 thing.  An email response is just fine with me.
 
I’ve copied all of the PSE&G guys so they know that I acknowledge your many attempts to
 contact me.  I just don’t have time to talk now because I’m focused on health and other
 personal commitments, including scheduling quotes.  I trust everyone understands.
 
I feel assured you are all watching out for me and I truly appreciate it.  Rich, a response to this
 email that says “I Confirm” is OK.
 
Thank you,
 
Veronica
 
Veronica Williams

541 Scotland Road

South Orange, NJ  07079-3009

 

From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Tuesday, June 02, 2015 4:53 PM
To: Veronica Williams
Cc: joseph.prusik@pseg.com; Rich Palmesino; Frank.Vetri@pseg.com; Oneill, Timothy
Subject: Re: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection
 

Veronica:
 
I have been attempting to reach you by phone today.  The reason was to convey the following

mailto:vawilliams@ACT-IT.com
mailto:rich.ramik@necinj.net
mailto:joseph.prusik@pseg.com
mailto:rich.palmesino@necinj.net
mailto:Frank.Vetri@pseg.com
mailto:Timothy.Oneill@pseg.com
mailto:VWilliams@vawilliams.com
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 message:
 

Please continue to try and reach out to Veronica Williams and assure her we will either
 send a contractor out ASAP, or if she prefers to use her own, we will make sure she
 receives payment immediately upon repair to the damage to her flooring.
 

As my contact numbers are listed, please call me and advise.
 
 
Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax
 
 

From: Rich Palmesino
Sent: Tuesday, June 2, 2015 1:08 PM
To: Rich Ramik
Cc: Oneill, Timothy; Frank.Vetri@pseg.com; Joseph.Prusik@pseg.com
Subject: FW: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection
 
Rich
 
Please continue to try and reach out to Veronica Williams and assure her we will either send a
 contractor out ASAP, or if she prefers to use her own, we will make sure she receives payment
 immediately upon repair to the damage to her flooring
 
Thanks,
Rich P.
 

From: Rich Ramik 
Sent: Monday, June 01, 2015 4:22 PM
To: Rich Palmesino
Subject: Fw: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection
 

 
 

mailto:Frank.Vetri@pseg.com
mailto:Joseph.Prusik@pseg.com


From: Prusik, Joseph <Joseph.Prusik@pseg.com>
Sent: Monday, June 1, 2015 3:58 PM
To: Rich Ramik
Cc: Oneill, Timothy; Vetri, Frank
Subject: RE: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection
 
Send me NECI’s plan for remedying this customer’s issues.  Include firm timeframes.
 
 
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Monday, June 01, 2015 3:44 PM
To: 'Rich Ramik'
Cc: Prusik, Joseph; VWilliams@vawilliams.com; cmurray@southorange.org
Subject: RE: Tuesday Visit * VWilliams Will Obtain Quotes & Schedule Inspection
Importance: High
 
Email sent from outside of PSEG. Use caution before using links/attachments.

Mike Labinski did not show up last week (see confirmation below) and I did not receive a
 phone call or message.  I am sorry, I am no longer able to reschedule appointments just to sit
 around waiting all day for your staff to show up. 
 
So I am gathering quotes from licensed, bonded and highly referred companies to repair the
 damage caused by Northeast Energy’s below regulation installation.  I will also schedule South
 Orange’s Code Enforcement Officer, CJ Murray, to perform the inspection that is also long
 overdue.
 
I trust Northeast Energy will make payment within 5 days of receipt of my quotes.  I will
 contact you if the inspection warrants more work to bring your installations up to code or, 6
 days after the quote is sent to you, whichever comes first.
 
Until then,
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Thursday, May 21, 2015 9:30 AM
To: vawilliams@ACT-IT.com
Subject: Re: Tuesday Visit
 
Veronica:
 

mailto:Joseph.Prusik@pseg.com
mailto:vawilliams@ACT-IT.com
mailto:VWilliams@vawilliams.com
mailto:cmurray@southorange.org
mailto:rich.ramik@necinj.net
mailto:vawilliams@ACT-IT.com


He will be there around 11:00am.
 
Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Wednesday, May 20, 2015 6:07 PM
To: Rich Ramik
Subject: RE: Tuesday Visit
 
Is Mike Labinski coming on Tuesday, May 26th between 11:00 am and 1:30 pm, or after 4:00 pm?
 
Veronica
 

From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Wednesday, May 20, 2015 5:33 PM
To: vawilliams@ACT-IT.com
Subject: Re: Tuesday Visit
 
Veronica:
 
This is to confirm the appointment for Tuesday, May 26th.  Based on what Mike Labinski sees,
 he will put together a materials list and will detail what needs to be done.
 
Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax
 
 

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Wednesday, May 20, 2015 2:43 PM

mailto:vawilliams@ACT-IT.com
mailto:rich.ramik@necinj.net
mailto:vawilliams@ACT-IT.com
mailto:vawilliams@ACT-IT.com


To: Rich Ramik
Subject: Tuesday Visit
 
I am available this Tuesday between 11:00 am and 1:30 pm, and after 4:00 pm.  I never received an
 email with the time we scheduled and don’t remember.  Please let me know what time your person
 will be here.
 
A reminder, you should call our South Orange Code Enforcement Officer, CJ Murray, to schedule a
 time that he or his staff will review Northeast Energy’s work to ensure it is up to code.  CJ can be
 reached by phone at 973-378-7715 ext. 7704 or via email at cmurray@southorange.org.  CJ has
 inspected my home before the damage caused by the water heater.  I doubt that he or any of the
 previous South Orange Inspectors would let damage go this long.  It would be a good idea to have a
 repair plan with schedule when you meet with him.
 
Have a good holiday weekend,
 
Veronica
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 
Phone   973-715-8580
Email      VW@OfficeThatWorks.com
 
 
 

From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Thursday, April 30, 2015 11:35 AM
To: vawilliams@ACT-IT.com
Subject: Re: Friday Visit
 
Veronica:
 
It is Tim Oneill.
 
Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax

mailto:cmurray@southorange.org
mailto:VW@OfficeThatWorks.com
mailto:rich.ramik@necinj.net
mailto:vawilliams@ACT-IT.com


 
 

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Thursday, April 30, 2015 11:25 AM
To: Rich Ramik
Subject: RE: Friday Visit
 
I look forward to your visit.  What is the name of the person coming from PSE&G?
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Thursday, April 30, 2015 10:28 AM
To: bill@vawilliams.com
Subject: Friday Visit
 
Veronica:
 
I will be at your residence on Friday, May 1st at 2:00pm.  A representative from PSE&G and my
 plumber will also be in attendance.
 
Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax
 
 

The information contained in this e-mail, including any attachment(s), is intended solely for
 use by the named addressee(s). If you are not the intended recipient, or a person
 designated as responsible for delivering such messages to the intended recipient, you are
 not authorized to disclose, copy, distribute or retain this message, in whole or in part,
 without written authorization from PSEG. This e-mail may contain proprietary,
 confidential or privileged information. If you have received this message in error, please
 notify the sender immediately. This notice is included in all e-mail messages leaving PSEG.
 Thank you for your cooperation.

mailto:vawilliams@ACT-IT.com
mailto:rich.ramik@necinj.net
mailto:bill@vawilliams.com


From: Rich Ramik
To: vawilliams@ACT-IT.com
Subject: Re: Tuesday Visit
Date: Wednesday, May 20, 2015 5:32:56 PM

Veronica:

This is to confirm the appointment for Tuesday, May 26th.  Based on what Mike Labinski sees,
 he will put together a materials list and will detail what needs to be done.

Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Wednesday, May 20, 2015 2:43 PM
To: Rich Ramik
Subject: Tuesday Visit
 
I am available this Tuesday between 11:00 am and 1:30 pm, and after 4:00 pm.  I never received an
 email with the time we scheduled and don’t remember.  Please let me know what time your person
 will be here.
 

A reminder, you should call our South Orange Code Enforcement Officer, CJ Murray, to schedule a
 time that he or his staff will review Northeast Energy’s work to ensure it is up to code.  CJ can be
 reached by phone at 973-378-7715 ext. 7704 or via email at cmurray@southorange.org.  CJ has
 inspected my home before the damage caused by the water heater.  I doubt that he or any of the
 previous South Orange Inspectors would let damage go this long.  It would be a good idea to have a
 repair plan with schedule when you meet with him.
 

Have a good holiday weekend,
 

Veronica
 

Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

mailto:rich.ramik@necinj.net
mailto:vawilliams@ACT-IT.com
mailto:cmurray@southorange.org
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Phone   973-715-8580
Email      VW@OfficeThatWorks.com
 

 

 

From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Thursday, April 30, 2015 11:35 AM
To: vawilliams@ACT-IT.com
Subject: Re: Friday Visit
 

Veronica:
 
It is Tim Oneill.
 
Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax
 
 

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Thursday, April 30, 2015 11:25 AM
To: Rich Ramik
Subject: RE: Friday Visit
 

I look forward to your visit.  What is the name of the person coming from PSE&G?
 

Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Thursday, April 30, 2015 10:28 AM
To: bill@vawilliams.com
Subject: Friday Visit
 

Veronica:
 
I will be at your residence on Friday, May 1st at 2:00pm.  A representative from PSE&G and my
 plumber will also be in attendance.
 

mailto:VW@OfficeThatWorks.com
mailto:vawilliams@ACT-IT.com
mailto:rich.ramik@necinj.net
mailto:bill@vawilliams.com


Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax
 
 



From: Rich Ramik
To: vawilliams@ACT-IT.com
Subject: Re: Friday Visit
Date: Thursday, April 30, 2015 11:35:20 AM

Veronica:

It is Tim Oneill.

Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.
973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Thursday, April 30, 2015 11:25 AM
To: Rich Ramik
Subject: RE: Friday Visit
 
I look forward to your visit.  What is the name of the person coming from PSE&G?
 

Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

From: Rich Ramik [mailto:rich.ramik@necinj.net] 
Sent: Thursday, April 30, 2015 10:28 AM
To: bill@vawilliams.com
Subject: Friday Visit
 

Veronica:
 
I will be at your residence on Friday, May 1st at 2:00pm.  A representative from PSE&G and my
 plumber will also be in attendance.
 
Thanks,
Rich Ramik
Administrative Manager
Northeast Energy Conservation, Inc.

mailto:rich.ramik@necinj.net
mailto:vawilliams@ACT-IT.com


973-435-4864 Direct
973-580-0402 Mobile
973-244-2400 Office x1002
973-244-2405 Fax
 
 



 



From: Rich Palmesino
To: vawilliams@ACT-IT.com
Cc: labinskiinc@aol.com
Subject: RE: Settlement Agreement for Your Review
Date: Monday, August 17, 2015 2:26:22 PM
Attachments: image001.png

Veronica,
 
At this point in time we will not make any revisions to your agreement. We have discussed this
 thoroughly with the appropriate people on our end, and feel the initial agreement proposed is
 extremely  fair for what has happened. If you choose to accept this, please let us know and we will
 move this along to accommodate you. If not I suppose we will have to move this on to the next
 level.
 
Sincerely.
Rich Palmesino
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Monday, August 17, 2015 2:04 PM
To: labinskiinc@aol.com
Cc: Rich Palmesino <rich.palmesino@necinj.net>; VWilliams@OfficeThatWorks.com
Subject: RE: Settlement Agreement for Your Review
Importance: High
 

Please send me the revisions you would like to make to the agreement so that I can review them.  I
 have attached a WORD version for your convenience.
 
Please remember that since we spoke, the Township of South Orange Village has told me that the
 hot water heater and furnace your company did not receive a permit before installing them.  So I
 cannot get an inspection and may be subjected to other penalties.  The cost of earning a permit for
 the furnace and hot water heater is not known or included in my estimate.  Also, one of my
 medications was doubled and I now have to make sure I wait 20 minutes before leaving the doctor’s
 office after taking a shot in each arm.  I will have to do this until I’m 65 years old.  I cannot risk
 further medical complications without being covered.  In addition, the cost of items lost were not
 included and I have to settle with my tenant who has since moved.  These are just the major issues
 that I was not aware of when I met with you at the diner that Sunday.
 
I trust you will take time to think through this before making your changes to the agreement.
 
Thank you,
 
Veronica
 
 
Veronica Williams
Managing Director, ACT, Inc.

mailto:rich.palmesino@necinj.net
mailto:vawilliams@ACT-IT.com
mailto:labinskiinc@aol.com
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www.ACT-IT.com
NJ Office  973-762-4100 | DC Office  202-486-0700 | Fax  888-492-5864
Email   vawilliams@ACT-IT.com
 
 
 
From: labinskiinc@aol.com [mailto:labinskiinc@aol.com] 
Sent: Monday, August 17, 2015 9:23 AM
To: vawilliams@ACT-IT.com; rich.palmesino@necinj.net
Subject: Re: Settlement Agreement for Your Review
 

Veronica,
 
We have read your new agreement and we are sorry to say we cannot agree to these terms. We feel we
 were extremely generous in our initial proposal to you, to fix your issues and compensate you for your
 inconvenience . In our discussion at our meeting on that Sunday, you even agreed to these terms. We
 have no problem agreeing to your payment terms, but as stated initially this would be all inclusive for all
 claimed damages. If this works for you we would be happy make sure your initial payment is received on
 August 20th. We will even agree to your late payment clause. We have tried to be fair, however if this
 does not work for you we will obviously have to pursue another route
 
Sincerely,
Scott Labinski 
 
 
-----Original Message-----
From: Veronica Williams <vawilliams@ACT-IT.com>
To: rich.palmesino <rich.palmesino@necinj.net>; labinskiinc <labinskiinc@aol.com>
Cc: VWilliams <VWilliams@vawilliams.com>
Sent: Sat, Aug 15, 2015 2:43 pm
Subject: Settlement Agreement for Your Review

As promised, I have written an agreement that confirms with your long term payment schedule and allows
 me to be fairly compensated for what I have endured and have yet to go through.  I suggest we you seek
 assistance from PSE&G to convince your insurance company to pay the full compensatory and punitive
 damages, thus, honoring the obligation that you have been paying GUARD for.  PSE&G has done this in
 the past, most recently last April (see http://www.law360.com/articles/645862/pseg-settles-sandy-row-with-insurers-in-nj  ).
 
Please review this right away and let me know if you have questions by close of business Monday.  I want
 to fully execute this by Thursday, August 20th, finish mold remediation and also collect the balance of the
 first payment before the end of this month.  Scott and I can go to my bank in South Orange to get this
 notarized.  Since I now have medical appointments every week, I’d like to get our agreement notarized
 on Tuesday between 1:30 pm and 3:00 pm, or Thursday after 2:00 pm (I’ll check to see how long the
 notary is there).
 
I look forward to finally moving forward,
 
Veronica
 
Veronica Williams
Managing Director, ACT, Inc.

http://www.act-it.com/
http://www.act-it.com/
mailto:vawilliams@ACT-IT.com
mailto:labinskiinc@aol.com
mailto:labinskiinc@aol.com
mailto:vawilliams@ACT-IT.com
mailto:rich.palmesino@necinj.net
mailto:vawilliams@ACT-IT.com
mailto:rich.palmesino@necinj.net
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http://www.law360.com/articles/645862/pseg-settles-sandy-row-with-insurers-in-nj
Owner
Highlight

Owner
Highlight



www.ACT-IT.com
NJ Office  973-762-4100 | DC Office  202-486-0700 | Fax  888-492-5864
Email   vawilliams@ACT-IT.com
 
 
 

http://www.act-it.com/
http://www.act-it.com/
mailto:vawilliams@ACT-IT.com


From: Veronica Williams
To: "labinskiinc@aol.com"; "rich.palmesino@necinj.net"
Cc: "VWilliams@OfficeThatWorks.com"; "Anthony.MandatoJr@pseg.com"
Subject: RE: Settlement Agreement for Your Review - Ready to Execute
Date: Saturday, August 29, 2015 5:11:00 PM
Importance: High

I cannot sign your original agreement for the reasons I outlined in my last email.  In the meantime,
 the mold is getting worse and my health is getting worse.  I’ve lost rental income and also need to
 pay my tenant for their damaged items.  I connected you with an excellent mold remediation
 company so that you could at least stop the spread of mold by cleaning it up.  You would have a
 receipt if you had paid them; the receipt would at least show that you had tried.  It is now 6
 months.  I have meetings this week to see what I can do about moving this forward.   Hopefully,
 your third insurance carrier allow us to end this on a happy note by sending a check.
 
I will contact you before taking the next step.
 
Veronica Williams
P.O. Box 978
South Orange, NJ  07079-0978
 
From: labinskiinc@aol.com [mailto:labinskiinc@aol.com] 
Sent: Friday, August 28, 2015 8:19 PM
To: vawilliams@ACT-IT.com; rich.palmesino@necinj.net
Cc: VWilliams@OfficeThatWorks.com
Subject: Re: Settlement Agreement for Your Review - Ready to Execute
 

      Veronica:

Yes we did receive your recent e-mail, however once again you changed the terms of our original offer.
 
Since we haven't heard from you for quite some time, we have been pursuing another avenue to get your
 situation resolved.
 
We have located and been in contact with the insurance carrier of Jeff Rivers Plumbing (JRP). JRP was
 the plumber that originally installed your equipment. We have forward to them all the pertinent
 information for your claim and you should be hearing from them shortly. In all likelihood, they will want to
 schedule an appointment for an inspection.
 
Hopefully this whole issue can be resolved for you as soon as possible through the carrier.

Sincerely,        
Scott Labinski       

       
 
 
 
 
 
-----Original Message-----

mailto:vawilliams@ACT-IT.com
mailto:labinskiinc@aol.com
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From: Veronica Williams <vawilliams@ACT-IT.com>
To: labinskiinc <labinskiinc@aol.com>; rich.palmesino <rich.palmesino@necinj.net>
Cc: VWilliams <VWilliams@OfficeThatWorks.com>
Sent: Thu, Aug 27, 2015 12:13 pm
Subject: FW: Settlement Agreement for Your Review - Ready to Execute

Did you receive the email below?   What is your response?   Veronica
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Tuesday, August 25, 2015 8:20 PM
To: 'labinskiinc@aol.com'; 'rich.palmesino@necinj.net'
Cc: VWilliams@OfficeThatWorks.com
Subject: RE: Settlement Agreement for Your Review - Ready to Execute
 
I met with an attorney who addressed my concerns about our settlement rather than trying to litigate this
 for me.  I learned that my existing commitments will not be compromised by signing this.  So I am
 prepared to sign your agreement with 2 minor changes.  First, it includes the payment schedule we
 agreed upon.  Second, it removes the clause on how the money is spent.  This is mainly because my
 medical costs are already more than estimated and could increase even more.  My activities have been
 quite restricted since last week’s treatment.  I am confident that removing mold and resolving this
 settlement will help to improve my health.  I also added a signature line for Scott.
 
I have attached your agreement with the changes.  Once you approve, I will execute a Release of Claims
 agreement with my tenant.  As soon as I have a signed agreement from my tenant, I will have your
 agreement notarized and send it to:
 

Mr. Scott Labinski
Northeast Energy Conservation, Inc.
5-B Industrial Road
Fairfield, NJ 07004

To make payments easier for each of us, I would like to open an account at a bank of your choosing so
 that payments may be deposited.  Please let me know which bank you prefer.
 
To our mutual benefit,
 
Veronica
 
Veronica Williams
541 Scotland Road
South Orange, NJ  07079-3009
 

From: Rich Palmesino [mailto:rich.palmesino@necinj.net] 
Sent: Monday, August 17, 2015 2:33 PM
To: vawilliams@ACT-IT.com
Cc: labinskiinc@aol.com
Subject: RE: Settlement Agreement for Your Review
 
Veronica,
 
At this point in time we will not make any revisions to your agreement. We have discussed this
 thoroughly with the appropriate people on our end, and feel the initial agreement proposed is
 extremely  fair for what has happened. If you choose to accept this, please let us know and we will

mailto:vawilliams@ACT-IT.com
mailto:labinskiinc@aol.com
mailto:rich.palmesino@necinj.net
mailto:VWilliams@OfficeThatWorks.com
mailto:vawilliams@ACT-IT.com?
mailto:labinskiinc@aol.com
mailto:rich.palmesino@necinj.net
mailto:VWilliams@OfficeThatWorks.com
mailto:rich.palmesino@necinj.net
mailto:vawilliams@ACT-IT.com
mailto:labinskiinc@aol.com


 move this along to accommodate you. If not I suppose we will have to move this on to the next
 level.
 
Sincerely.
Rich Palmesino
 

From: Veronica Williams [mailto:vawilliams@ACT-IT.com] 
Sent: Monday, August 17, 2015 2:04 PM
To: labinskiinc@aol.com
Cc: Rich Palmesino <rich.palmesino@necinj.net>; VWilliams@OfficeThatWorks.com
Subject: RE: Settlement Agreement for Your Review
Importance: High
 
Please send me the revisions you would like to make to the agreement so that I can review them.  I
 have attached a WORD version for your convenience.
 
Please remember that since we spoke, the Township of South Orange Village has told me that the
 hot water heater and furnace your company did not receive a permit before installing them.  So I
 cannot get an inspection and may be subjected to other penalties.  The cost of earning a permit for
 the furnace and hot water heater is not known or included in my estimate.  Also, one of my
 medications was doubled and I now have to make sure I wait 20 minutes before leaving the doctor’s
 office after taking a shot in each arm.  I will have to do this until I’m 65 years old.  I cannot risk
 further medical complications without being covered.  In addition, the cost of items lost were not
 included and I have to settle with my tenant who has since moved.  These are just the major issues
 that I was not aware of when I met with you at the diner that Sunday.
 
I trust you will take time to think through this before making your changes to the agreement.
 
Thank you,
 
Veronica
 
 
Veronica Williams
 
 
From: labinskiinc@aol.com [mailto:labinskiinc@aol.com] 
Sent: Monday, August 17, 2015 9:23 AM
To: vawilliams@ACT-IT.com; rich.palmesino@necinj.net
Subject: Re: Settlement Agreement for Your Review
 
Veronica,
 
We have read your new agreement and we are sorry to say we cannot agree to these terms. We feel we
 were extremely generous in our initial proposal to you, to fix your issues and compensate you for your
 inconvenience . In our discussion at our meeting on that Sunday, you even agreed to these terms. We
 have no problem agreeing to your payment terms, but as stated initially this would be all inclusive for all
 claimed damages. If this works for you we would be happy make sure your initial payment is received on

mailto:vawilliams@ACT-IT.com
mailto:labinskiinc@aol.com
mailto:rich.palmesino@necinj.net
mailto:VWilliams@OfficeThatWorks.com
mailto:labinskiinc@aol.com
mailto:labinskiinc@aol.com
mailto:vawilliams@ACT-IT.com
mailto:rich.palmesino@necinj.net


 August 20th. We will even agree to your late payment clause. We have tried to be fair, however if this
 does not work for you we will obviously have to pursue another route
 
Sincerely,
Scott Labinski 
 
 
-----Original Message-----
From: Veronica Williams <vawilliams@ACT-IT.com>
To: rich.palmesino <rich.palmesino@necinj.net>; labinskiinc <labinskiinc@aol.com>
Cc: VWilliams <VWilliams@vawilliams.com>
Sent: Sat, Aug 15, 2015 2:43 pm
Subject: Settlement Agreement for Your Review

As promised, I have written an agreement that confirms with your long term payment schedule and allows
 me to be fairly compensated for what I have endured and have yet to go through.  I suggest we you seek
 assistance from PSE&G to convince your insurance company to pay the full compensatory and punitive
 damages, thus, honoring the obligation that you have been paying GUARD for.  PSE&G has done this in
 the past, most recently last April (see http://www.law360.com/articles/645862/pseg-settles-sandy-row-with-insurers-in-nj  ).
 
Please review this right away and let me know if you have questions by close of business Monday.  I want
 to fully execute this by Thursday, August 20th, finish mold remediation and also collect the balance of the
 first payment before the end of this month.  Scott and I can go to my bank in South Orange to get this
 notarized.  Since I now have medical appointments every week, I’d like to get our agreement notarized
 on Tuesday between 1:30 pm and 3:00 pm, or Thursday after 2:00 pm (I’ll check to see how long the
 notary is there).
 
I look forward to finally moving forward,
 
Veronica
 
Veronica Williams
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Veronica Williams 
North Texas Conservation Inc DBA North Conservation 
Energy 
5-B Industrial Rd 
Fairfield, NJ 07004 
 

  
 Copy 
John-Kevin Krajewski 
Guard Insurance Group 
P.O. Box A-H 
16 S. River Street 
Wilkes-Barre, PA 18703 

 
RE: 
Insured: North Texas Conservation Inc DBA North Conservation Energy 
HSB Claim #: 000431947 Your Claim #: NOBP507098-001-001-

001 
HSB Policy #: 1001225 Your Policy #: NOBP507098 
Date of Loss: May 01, 2015 
 
Locations:    

5-B Industrial Rd 
Fairfield, NJ 07004 
United States of America 
 
 

 
Dear Veronica Williams, 
 
 Our investigation in the reported loss is continuing.  Once our investigation is 
completed, we will be in a better position to measure the extent of any liability. This 
is our second request for the claim documentation related to the water heater. 
 
In order for us to measure the full extent of our liability, we will need the following: 
 

• The quotes for the resulting water damage caused by the water heater that 
failed. The cost of repairs which we may have liability and work which is 
maintenance or betterment in nature, which we will not have liability. 

• A list of any other related expenses with supporting documentation.  

• Photographs of the resulting water damage. 

• Please provide a photo of the water heater including the manufacture, 
model and serial number.  

 
Our position is based on the facts and information developed through the course of 
our investigation.  The information can be faxed to 1-877-472-4329, please be sure 
your claim number is on the documentation. If you have any questions, please 
contact me. 
 
Sincerely, 
Jody Gyles 
 
 

Jun 29, 2015 

Jody Gyles 
Claim Adjuster 
HSB/Claims 
Tel.: 888-472-5677 x45632 
Email: 
 Jody_Gyles@hsb.com 
 
 
 
 
Remit all correspondence to: 
Email: 
Claims_Documentation@hsb.com 
Fax:  (877) 472-4329 

 
 
 
 
 
 
 
 
Main Address: 
P.O. Box 61510 
King of Prussia, PA 19406 
Overnight mail: 
595 E Swedesford Rd Ste 100 
Wayne, PA 19087 
www.hsb.com 

      

The Hartford Steam Boiler Inspection and Insurance Company 
 

mailto:Claims_Documentation@hsb.com
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Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

  
June 30, 2015 
 
Mr. Rich Ramik 
Administrative Manager 
Northeast Energy Conservation, Inc. 
5 Industrial Road 
Fairfield, NJ 07004 
rich.ramik@necinj.net  ♦ https://www.manta.com/c/mt5xfc8/north-east-energy-conservative ♦  https://www.facebook.com/pages/Northeast-Energy-Conservation-Inc/1445643368997441 
 

Mr. Rich Pusik  
PSE&G 
80 Park Plaza 
Newark, NJ  07101 
 
 joseph.prusik@pseg.com   

Dear Sirs, 
 
I have been inordinately patient.  Fourteen weeks is twelve weeks too long.  I recognize that 
each of you have done what you could to help.  The delay appears to be with Northeast 
Energy being able to provide an estimate early on, then the slow response of their insurance 
companies.  The condition in my home has worsened.  I have been unable to use my family 
room or the adjacent closet.  My use of the bathroom and laundry room has been limited.  I 
have now learned that mold has developed and I now have to see a doctor.  I recognize 
potential symptoms, having experienced this after Hurricane Sandy.  Guard’s supervisor 
asked why I did not make the repairs.  My mortgage company cancelled my homeowner’s 
insurance and I have nowhere else to go. So I have had to live through this.  These 
conditions have imposed a strain as I continue to recover from an extended medical 
condition.  I have been contacted by agents and adjustors from 3 firms.  Clearly, the process 
to respond damages is not clear to those involved. 
 
So after several missed appointments by the firm that caused the damages, I decided to 
identify a company to assess and perform all repairs. I researched and called no fewer than 
15 licensed contracting firms to give me a quote to repair the damages to my home. BMC 
was the only firm who honored their appointment with me.  BMC was also one of 12 firms 
acknowledged by the State of New Jersey Schools Development Authority. Moreover, they 
graciously fixed a problem that I have experienced with my air conditioning since the heater 
was installed.   
 
The good news is that Berkshire Hathaway GUARD Insurance is off to a good start.  Guard’s 
Liability Supervisor contacted me today; within hours I had spoken with the Agent as well as 
the Adjuster. Guard’s Adjusting and Claims Administration provider, Capstone ISG, is 
scheduled to visit my home on July 2nd, less than 2 days after the call. 
 
BMC Construction has carefully inspected the areas of my home that I believe have been 
damaged.  BMC will give me a price to repair all damages to my home caused by Northeast 
Energy’s installation of my hot water heater.  Since I cannot afford to pay for a written estimate 
consistent with insurance requirements, I shall send their price as soon as I receive it. 
 
Yours truly, 
 
 
Veronica A. Williams 
 
cc: Jodi Gyles, The Hartford Steam Boiler Inspection and Insurance Company  800-472- 1866 ext  45632 called from 860- 722-1866   Jody_Gyles@hsb.com    
 George Fink, Liability Supervisor, Berkshire Hathaway GUARD Insurance Companies george.fink@guard.com 
 Steven Bugianesi, Agent, Berkshire Hathaway GUARD Insurance Companies  steve.bugianeski@guard.com   
 Joseph Battista, Manager, BMC Construction, LLC  jbattista@bmcconstruction.net   
 Tom Walsh, Adjuster, Capstone ISG  http://capstoneisg.com/index   201-675-6511 twalsh@capstoneisg.com   

 
        

 

            
      

    
   

   

July 9, 2015 UPDATE:   Please See Pages 5 & 6 for new pictures 
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DAMAGES OCCURRED MARCH 2 – 23, 2015  
CONTACTED NORTHEAST ENERGY March 23 – April 23, 2015  
FIRST CONTACTED PSE&G APRIL 24, 2015 – THEY CAME OUT THE SAME DAY 
 

 

 
 
NORTHEAST ENERGY KEPT CANCELLING APPOINTMENTS TO REPAIR DAMAGES 
PICTURES TAKEN APRIL 30, 2015 
NORTHEAST ENERGY FINALLY SHOWED UP MAY 1, 2015 
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DAMAGE TO HEATING CLOSET & LAUNDRY ROOM FLOOR 
(PSE&G NOTICE ON HOT WATER HEATER) 
 

        
 

       
 

DAMAGE TO DOWNSTAIRS BATHROOM 
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DAMAGE TO DOWNSTAIRS FAMILY ROOM 
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DAMAGE TO DOWNSTAIRS BEDROOMS 
For pictures of rooms before damage (BEDROOMS/OFFICES on First Level), and  
room dimensions (Room Levels, Dimensions & Features ), please click on the links or 
visit  http://southorangegem.officethatworks.com   
 

These pictures were taken by my tenant the evening of July 2, 2015 and during the day on July 1, 2015. 
 
 
. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THE MOLD COVERS 
THE ENTIRE AREA 

UNDER NEATH THE BED 
 
 

  

  

  

 

http://southorangegem.officethatworks.com/main.html
http://southorangegem.officethatworks.com/information.html
http://southorangegem.officethatworks.com/
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These pictures were taken by my tenant the evening of July 2, 2015 and during the day on July 1, 2015. 
 
 
 

  

  

  

 

 



From: CUSTOMERSERVICE8200@NORTHWESTERNMUTUAL.COM
To: BILL@VAWILLIAMS.COM
Subject: Case ID: 4011821314 / Williams Veronica/ NOR {Secure Message} /
Date: Friday, July 15, 2016 5:59:11 PM

8307112 Product Contract

9248239 Product Contract

Dear Ms. Williams:

I am sorry to inform you I am unable to comply with your request for reimbursement of the policy loans granted in

1991 and 1994 totaling $6,119.69.  Please allow me to explain.

As you have previously been informed, checks produced by Northwestern Mutual are retained for ten years.  This

retention period is similar to many other financial institutions. 

While you state you have been requesting copies of checks for many years, our records contradict this statement. 

The following details service inquiries received from 2003 to the current date. 

• Per a request received May 19, 2003, we provided loan balance information to you and your accountant.

• In May 2007, we were informed you did not receive the policy loan proceeds you requested earlier in that month. 

To resolve the matter, the proceeds were sent via a wire transfer. 

• March 2010, complete loan histories were requested and provided.

• In April 2010, you requested that we provide yourself, as well as your accountant, complete policy histories

following the termination of your policies in 2009.  As an exception, 33 pages of manually recreated histories of

your policies and billing account activity were provided. Having consideration that we are a mutual company, it is

costly to reconstruct information that was previously provided at the time it was pertinent.  The expense incurred for

recreating histories has an adverse impact on our policies, as dividends, in part, are determined based on our yearly

expenses.

• In April 2011, you again asked for a reconciliation of the policies.  You were provided with copies of the available

notices, along with the histories previously provided to you  in 2010.  These were mailed to your PO Box address as

well as faxed to you. 

• In May 2011, you inquired about the prior loans.  At that time you spoke with one of our  tax consultants who

provided you with the requested information. 

• In April 2014, further explanation regarding the premium and policy loans as well as the taxable gains, was

provided.  It was explained that due to document retention guidelines the loan checks from the 1990’s were no

longer available.

In our continuous effort to provide you with copies of the cashed policy loan checks from 1991 and 1994, I

contacted our Treasury Department.  They were able to retrieve a copy of the front and back of the cashed 1994

check in the amount of $3,000.00, that supports the check was cashed by you.  As you know, you were recently

provided a copy of this check.  Due to the time expired, they were unable to obtain the check produced in 1991. 

As previously explained, Northwestern Mutual has established procedures to ensure Northwestern Mutual checks do

not remain outstanding.  If a check remains outstanding after 120 days, the check is cancelled and reproduced.  This

automated process occurs again after 180 days as well. 

Additionally, if a check remains uncashed after 180 days and a response to our notice is not is not received from the

client, the check is cancelled and the funds are reapplied to the policy the funds were taken from.  The histories

mailto:CUSTOMERSERVICE8200@NORTHWESTERNMUTUAL.COM
mailto:BILL@VAWILLIAMS.COM


provided in 2010 and 2011 do not reflect the $3,119.69 loan from 1991 was cancelled and placed back into your

policy.  Therefore, the assumption is the check was cashed in the same fashion as the loan check that was cashed in

1994.  

While we have provided you evidence to support you cashed the 1994 check in the amount of $3,000.00, you are

now requesting that we reimburse you for this amount.  Additionally, based on the information available to us, and

after a careful review of the loan and policy activity, our records also support you received the 1991 loan as well, as

interest for the 1991 loan was billed annually since 1992. 

In our continued effort to resolve the concerns you have raised, Northwestern Mutual has repeatedly provided you

with a response to each inquiry.  As a mutual company, we must give equal consideration to the services provided to

all of our policyowners.  Therefore, unless we are provided with additional information we are presently unaware of,

a response will not be provided to future inquiries regarding this matter, which include incoming calls and written

communications to our executive officers. 

Sincerely,

Gordon W Reistad

Research Specialist

Policyowner Services

Northwestern Mutual

This e-mail and any attachments may contain confidential information of Northwestern Mutual. If you are not the

intended recipient of this message, be aware that any disclosure, copying, distribution or use of this e-mail and any

attachments is prohibited. If you have received this e-mail in error, please notify Northwestern Mutual immediately

by returning it to the sender and delete all copies from your system. Please be advised that communications with

{SECURE MESSAGE} in the subject line have been sent using a secure messaging system. Communications that

do not have this tag may not be secure and could be observed by a third party. Thank you for your cooperation.

Northwestern Mutual is an Official Corporate Partner of the NCAA. NCAA is a trademark of the National

Collegiate Athletic Association.



This refers to the application you recently submitted to this office for the position below:

We have completed the initial review of your application for this position.  Your application package has been forwarded to the review

panel for further consideration; you will be contacted by that official if an interview is needed.  When a final selection has been made,

you will be notified.

DIRECTOR, SMALL BUSINESS PROGRAMS

1101/00

Secretary of the Navy/Assistant for Administration (DON/AA)

1338081

Washington Navy Yard, DC

48145 OFFICE OF SMALL BUSINESSConsidered For:

Series/Grade:

Agency:

Vacancy ID:

Duty Location:

Position Title:

Please visit http://don.usajobs.gov/to view and apply for other Department of the Navy executive service employment opportunities.

Additional information regarding the status of Department of the Navy positions you have applied to may be obtained through your

USAJOBS account under Application Status and the More Information link.  This will take you to Application Manager where you can

check the status of your application package, access copies of the vacancy announcement, copies of documents you submitted and view

any notifications you may have received from the human resources office regarding your consideration.

If you have questions regarding the employment process in Department of the Navy or your consideration for this vacancy, please

contact Jennifer Schiller at (360) 315-8094.

Additional information on executive service in Department of the Navy is available on our website at

http://www.secnav.navy.mil/donhr/How-To-Apply/Pages/Default.aspx.

Thank you for your interest in employment with the Department of the Navy.

Dear VERONICA  A  WILLIAMS,

PLEASE DO NOT RESPOND TO THIS EMAIL MESSAGE.  IT IS AUTOMATICALLY GENERATED.

For additional information, please refer to the vacancy announcement for this position.

DEPARTMENT OF THE NAVY

NAVY SES
3230 NW RANDALL WAY
SILVERDALE WA  98383



This letter provides the status of the below position and the outcome of your referral for selection consideration.

Position Title:

Pay Plan:

Vacancy ID:

Hiring Office:

DIRECTOR, SMALL BUSINESS PROGRAMS

1338081

48145 OFFICE OF SMALL BUSINESS

Non-Traditional

Senior Executive Service (SES)

1101 - 00

Please review the information listed under the Audit Code, Code Definition and Code Explanation sections below to view the status on

your recent referral for selection consideration.

Please visit http://don.usajobs.gov/to view and apply for other Department of the Navy executive service employment opportunities.

Additional information regarding the status of Department of the Navy positions you have applied to may be obtained through your

USAJOBS account under Application Status and the More Information link.  This will take you to Application Manager where you can

check the status of your application package, access copies of the vacancy announcement, copies of documents you submitted and view

any notifications you may have received from the human resources office regarding your consideration.

If you have questions regarding the employment process in Department of the Navy or your consideration for this vacancy, please contact

Jennifer Schiller at (360) 315-8094.

Additional information on executive service in Department of the Navy is available on our website at

http://www.secnav.navy.mil/donhr/How-To-Apply/Pages/Default.aspx.

Thank you for your interest in employment with the Department of the Navy.

NS

Not Selected

The selecting office has indicated that you were not selected for the position.

Announcement Number: NW51101-00-13380814I051458S

ES

1101-00

Dear VERONICA  A  WILLIAMS,

Referral Type:

Appointment Type:

Specialty / Grade:

Promotion Potential:

Locations:

Audit Code:

Code Definition:

Code Explanation:

Series/Grade:

Washington Navy Yard, DC

DEPARTMENT OF THE NAVY

NAVY SES
3230 NW RANDALL WAY
SILVERDALE WA  98383



Thank you for your interest in employment with the Department of the Navy.

PLEASE DO NOT RESPOND TO THIS EMAIL MESSAGE.  IT IS AUTOMATICALLY GENERATED.

For additional information, please refer to the vacancy announcement for this position.



 

 

 
 
 
 
 

 
March 1, 2015 
 
Secretary of the Navy/Assistant for Administration 
Department of the Navy     
Washington, DC  
 
Dear Sir/Madam, 
 
I would like to join the Navy as the next Director, Small Business Programs. 
 

Since the 1990’s, I have successfully led major, complex programs with hundreds of stakeholders while 
delivering multimillion dollar value to my clients. My career and expertise has spanned all facets of 
business from concept to profit.  I have driven business improvements by identifying the opportunities, 
defining business requirements, building the business case, and I also designed the process and 
technology solutions to achieve business results.  Whether I am creating or reengineering business 
processes, I achieve results on schedule and within budget. 
 

A results oriented leader and astute manager, I have established a successful track record in the creation 
and management of high performance, high profit programs. My experience is grounded in line and staff 
positions at Fortune 100 companies, entrepreneurial firms, and as a consultant to Federal agencies. 
Skilled at managing major programs as well as complex, large-scale systems, I created and provided 
program management for the DiscoverITTM Showcase and also led the migration and implementation of 
the financial system for a Wall Street Exchange. In addition to orchestrating the delivery of profits for more 
than 25 years, I offer rich experience and a set of credentials in project & program management , process 
improvement, strategic alignment and IT that is matched by less than 1,000 people worldwide.  
 

My approach is to employ principles, models and techniques that include, but are not limited to: 
 

• Program & Project Management. Remain focused on the primary goals.  Identify & establish 
metrics to effectively measure performance.  Monitor and manage the quality of the work being 
accomplished to meet defined deliverables. Responsible for utilizing automated systems for 
tracking and monitoring acquisition status, funding, implementation, and closeout.  

 

• Strategic Business Transformation. Understands the value proposition and environment. 
Develops innovation and growth strategies, business processes, revenue and income 
enhancement, risk management plans and viable execution plans. Optimizes acquisition budget 
and process. 

 

• Consensus Building, Cross-Functional Teams & System Migrations. Adept at establishing 
common ground and motivating disparate groups toward a common goal. Instrumental in the 
establishment of the team and leading the migration of legacy systems including last major 
migration and upgrade of New Jersey WIC Access System and the overhaul of the financial and 
accounting system for a Wall Street Exchange. 

 

• Resource Deployment and Optimization. Builds strong relationships and employs powerful, 
persuasive communications.  Monitors and manages the quality of the work being accomplished 
towards meeting strategic goals. Responsible for utilizing automated systems for tracking and 
monitoring acquisition status, funding, implementation, and closeout.  

 

In short, I am able to deliver immediate value to your organization. 
 

I can effectively lead and develop high performance global teams. My style is to manage with clarity and 
collaboratively, ensuring timely completion of assignments while meeting established cost guidelines and 
quality standards.  I embrace and abide by a strong value system that is based on integrity, teamwork 
and customers’ focus. I maintain customer relationships built of mutual respect. 
 

I look forward to discussing how I might contribute to your organization. I can be reached at 202-486-4565. 
 

Yours truly, 

Veronica Ann Williams 
        Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
        Residences – NO MAIL:  South Orange, NJ    Washington, DC 

 

 
 
 
   

      
     

        
    

        
           

    
         

         
      

             
          

      
    

   
  
              

          
           

          
            

        
     

        

http://www.act-it.com/outsourcing.shtml
http://www.act-it.com/manage_consult.shtml
http://www.act-it.com/manage_consult.shtml
http://www.act-it.com/IT-services.html
https://www.usajobs.gov/GetJob/ViewDetails/395609200


 

 

 
Veronica Williams 
 

enclosure 
 



 

 

 
Veronica Ann Williams, Kellogg MBA, PgMP®, PMP®, ITIL® 

 
 

 http://www.VeronicaWilliams.com      VWilliams@vawilliams.com      202.486.4565     888.492.5864 
 

 

Transforming Technology into Value 
 

PROGRAM EXECUTIVE • MANAGING DIRECTOR • COO 
Dynamic, visionary business leader with 15 years of experience successfully managing major programs, 

enterprise projects, revenue growth and profitability while leveraging technology to optimize performance. 
 

CORE QUALIFICATIONS  
 

• Profit and Loss Oversight 
• Growth Management 
• Strategic & Financial Planning 
• Process Improvement 

• Business Development 
• Savvy Negotiator 
• Strategic Partnerships 
• Systems Design & Evaluation

   Develops High Performing Teams  
• Author & Prolific Speaker 
• Change & Risk Management 
• Fortune 100 & Start-up firms 

 

 

CAPABILITIES & ACHIEVEMENTS 
 

 Process Improvement: Drive major reengineering efforts via delivery of complex solutions to multiple 
clients. Illustrates a profound understanding of how technology can be used to drive business transformation. 
Applied corrective actions to improve efficiencies and lower costs, by 23% and 16% respectively.        

 

 Business Development & Growth Management: Identified, negotiated and closed static and recurring 
revenue deals including strategic partnerships with IBM, Cingular and others. Directed a team of contract 
and client employees in the launch and growth of the DiscoverITTM Showcase to present emerging 
technology solutions to 250,000 industry professionals. Successfully delivered profits while sustaining 
growth in excess of 300%, generating more than $14M and retaining 95% of clients. 

 

 Strategic Planning and Execution: Develops the organizational mission, vision, objectives, structure, 
governance model, policies, processes and strategic plan for the organization. Excellent strategy formulation 
and business building capabilities. Develop, evaluate and implement strategies that are aligned with business 
imperatives, and understand the implication of both local and global strategic activities. 

 

 P&L Management: Establish and maintain fiscal and budgetary controls of firm’s revenue, partner billings 
(Service Level Agreement), Development and Operational expenses. Effectively applies cash management 
techniques to limit financing costs.  

 

 Web/ e – Commerce Solutions: Proficient in all phases of web application solutions – from assessment and 
design, to production, to full operations and maintenance. Knowledgebase covers development technologies, 
electronic payment processing, data security, search optimization, mobile and wireless.  

 

 Large-scale, Complex Systems Management: Led large teams in the delivery, installation and 
implementation of large-scale client server computing systems and telecommunications systems for the 
State of New Jersey, a Wall Street Exchange and other enterprise firms. 

 

CAREER TRACK 
MANAGING DIRECTOR 1993 - Present 
ACT, INCORPORATED    South Orange, New Jersey & Washington, District of Columbia 
 

BUSINESS DEVELOPMENT / TERRITORY MANAGEMENT 1988 - 1993 
FUJITSU / IBM / UNISOFT California / Connecticut / New York 
 

PRODUCT / FINANCIAL MANAGEMENT / BUSINESS PLANNING 1982 – 1988 
AT&T  New Jersey / New York 

 

LEARNING CREDENTIALS & CERTIFICATIONS 
 

MBA – Kellogg Graduate School of Management, Northwestern University Evanston, Illinois 
 

MBA Exchange Student - École Superieure des Sciences Économiques et Commerçiales, Cergy, France 
 

B.A., Economics, Brandeis University, Waltham, Massachusetts 
 

PgMP  (No. 1293633) & PMP  (No.1229845) – Project Management Institute , Newtown Square, PA   
ITIL  version 3 (No. 4279820.983736) – EXIN International , Utrecht, The Netherlands  S 

 

Arbitrator – FINRA, New York, NY  (No. A57380) 
 

http://www.veronicawilliams.com/
mailto:VWilliams@vawilliams.com
http://www.kellogg.northwestern.edu/
http://www.essec.edu/
http://www.brandeis.edu/
http://www.pmi.org/Certification/Project-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Project-Management-Professional-PMP.aspx
http://www.pmi.org/
http://www.exin.com/US/en/exams/&fw=itil-v3
http://www.exin.com/
http://www.finra.org/


 

 

Judge – Molson MBA International Case Competition, Montréal, Quebec, Canada   
 

PgMP & FAC P/PM Instructor  – Learning Tree International, Reston, VA & DiscoverITTM, Washington, DC 

http://www.learningtree.com/courses/920.htm
http://www.learningtree.com/info/facppm.htm
http://www.learningtree.com/info/instructorquality.htm
http://www.learningtree.com/
http://www.discover-it.com/
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MANDATORY TECHNICAL QUALIFICATIONS 
 
 

 
Job Title: DIRECTOR, SMALL BUSINESS PROGRAMS 
Department: Department of the Navy 
Agency: Secretary of the Navy/Assistant for Administration (DON/AA) 
Job Announcement Number: NW51101-00-13380814I051458S 
https://www.usajobs.gov/GetJob/ViewDetails/395609200    
 

Each technical qualification narrative should not exceed 2 pages. 
 

Less is More  … I believe in the power of brevity in communication.  I, therefore, have 
spent considerable time and effort preparing succinct responses to the questions below. 
 

“The more words you speak, the less they mean. So what good are they?” Ecclesiastes 6:11 http://biblehub.com/ecclesiastes/6-11.htm  

1. Knowledge of contracting and acquisition of major programs and field level procurement. 

My knowledge of contracting and acquisition and procurement extends over 30 years.  I was a USDA intern and 
also worked for a Federal contractor as a student.  After starting my own company in 1986, I prepared, 
negotiated and was awarded 2 Federal Supply Schedules.  My firm established relationships with the US Army, 
HUD, Homeland Security and other agencies.  I also worked as Deputy Program Manager at another Federal 
Agency.  I am also certified to teach FAC/PPM classes, validating that I am well able to teach Federal managers 
and Executives how to manage the acquisition process. 
 

2. Skill in administrative and managerial activities. 

I began employing my skills in administrative and managerial activities as I managed accounts of major banks 
at The Service Bureau Company (SBC) in 1980.  At that time the computer industry consisted of IBM and the 
BUNCH (Burroughs, Unisys, NCR, Control Data and Honeywell).  Control Data owned SBC after gaining it from 
IBM as a result of an antitrust decree.  My credentials and experience support my track record of administrative 
and managerial success.  With a focus in finance, operations and business development, I had led and managed 
financial and administrative staff and also performed many tasks myself as an entrepreneur. 
 

3. Knowledge of small business programs including socio-economic programs. 

As a former recipient of an 8a certification, I am keenly aware of small business programs at the Federal and 
State level.  I know what works and what does not.  As an African American woman born in Washington, DC 
with a modest upbringing, I am a recipient of benefits of socio-economic programs.   
 

I am one of the top 75 women in North America featured in the book Women Who Mean Business, published by 
William Morrow and Company, Inc. For info visithttp://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf  
 

4. Knowledge of general business practices. 

I have pursued business since I was a young student.  After launching and running my first business, I went on 
to study economics and earn a MBA in Finance and Economics.  My professional business achievements have 
been made as a manager at Fortune 100 firms, an executive at entrepreneurial firms and as a Federal 
contractor.  My knowledge of business practices and skill in executing them has been recognized by colleagues 
and others in industry.  At their suggestion, I authored my latest book, Leading Edge Marketing, published by 
Business Expert Press in 2014.  I also recently served as a Judge at the largest and oldest International MBA 
Case Competition in January 2015.   
 

Please read my Best Practices, Page 36 of this document and click on John Molson MBA International Case 
Competition at http://www.veronicawilliams.com/press-releases.html  
 

5. Ability to communicate orally and in writing at an executive level. 

Early in my career I completed courses that taught me to write business documents clearly and succinctly. I 
have built on that foundation, developing distinct and different styles for writing business documents, articles 
and books.  I have authored books, written articles that appeared in trade publications, and am also a 
professional speaker.  My audiences are senior and executive level leaders in business and technology.  The 
foreword of my latest book was provided by a mentor and accomplished Veteran.  To download the preview visit 
http://www.The5Ps.com/downloads/LEM_Preview_w-Chapter-1.pdf    
 

For a list of my Speaking Engagements visit http://www.veronicawilliams.com/downloads/VWilliams_SpeakingEngagements.pdf and a 
list of my Publications visit http://www.veronicawilliams.com/downloads/VWilliams_Publications.pdf. 
 
 
 

http://www.veronicawilliams.com/
https://www.usajobs.gov/GetJob/ViewDetails/395609200
https://www.usajobs.gov/GetJob/ViewDetails/395609200
http://www.phrases.org.uk/meanings/226400.html
http://en.wiktionary.org/wiki/less_is_more
http://biblehub.com/ecclesiastes/6-11.htm
http://www.veronicawilliams.com/downloads/VWilliams_WomenWhoMeanBusiness.pdf
http://www.veronicawilliams.com/press-releases.html
http://www.the5ps.com/downloads/LEM_Preview_w-Chapter-1.pdf
http://www.veronicawilliams.com/downloads/VWilliams_SpeakingEngagements.pdf
http://www.veronicawilliams.com/downloads/VWilliams_Publications.pdf
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PERSONAL INFORMATION  

 
Name: Veronica Ann Williams 
SSN:  XXX-XX-XXXX 
Other Names Used:  None 
Veteran's Status & Preference:  NA & No Preference 
Highest Federal Civilian Grade Held: GS-4 Student Intern  1971 - 1977 
Department of Agriculture Economic Research Service (Notification of Personnel Action available)  
Address: Post Office Box 978 South Orange, NJ 07079 
Phone Numbers: (Day) 973-761-7000 (Evening) 202-486-4565 Citizenship: U.S.A.  
 

LEADERSHIP ACTIVITIES 
 

• Managing Director ACT, Incorporated 

• Arbitrator, Financial Industry Regulatory Authority 

• Program Management Officer at National Archives for Vistronix, Incorporated 

• Board of Directors GPS Latitude  

• Board of Directors Bay Stream Ventures 

• Board of Directors Microslate Corp. 

• Advisor, Leading Industry Trade Groups 

• Two-Term President, Orange Rotary  (part of Rotary International) 

• Business Development/Territory Management Fujitsu/IBM/UniSoft 

• Product/Financial Management and Business Planning AT&T 

• FAC P/PM Instructor, Learning Tree International 

 
 

EDUCATION 
 

Highest Level Completed: Master of Business Administration (MBA) 
 

• Ursuline Academy High School (Bethesda, MD) High School Diploma, 1973 
 

• Brandeis University (Waltham, MA) Bachelor of Arts, 1977  
 

• Northwestern University (Evanston, IL) Master of Business Administration, June 1979  
 

• Project Management Institute (Newton Square, PA), PMP® credential (No. 1229845), January 2009  
 

• Project Management Institute (Newton Square, PA), PgMP® credential (No. 1293633), August 2009  
 

• EXIN International (Utrecht, The Netherlands), ITIL version 3 (No. 4279820.983736), July 2011 
 

• Speak, read and write fluent French and speak intermediate level Spanish 
 

 
          

  
     

         
 

     
 

http://www.veronicawilliams.com/
http://www.exin.com/
http://jobview.usajobs.gov/getjob.aspx?JobID=97745723&aid=43717498-17311&WT.mc_n-125
http://jobview.usajobs.gov/getjob.aspx?JobID=97745723&aid=43717498-17311&WT.mc_n-125
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CREDENTIALS 

 
I offer a set of credentials and experience in project & program management as well as process 
improvement and strategic alignment that is matched by less than 1,000 people worldwide.  I hold: 
 

• PgMP ♦  one of 1,027 people worldwide as of March 31, 2014  (explanation on next page) 
• Kellogg MBA   ♦  one of the top Business Schools as ranked by US News  and Bloomberg Business 

Week 
• 20+ years post graduate experience   
• ITIL ♦  one of thousands of people worldwide  (explanation on next page) 
• PMP ♦  one of 607,128 as of March 31, 2014 

 
 

I HAVE HAD THE KNOWLEDGE & SKILLS TO EARN THESE CREDENTIALS SINCE 1983 
 

PMI PgMP® – Project Management Institute is the world's leading not-for-profit professional membership 
association for the project, program and portfolio management profession. Founded in 1969, PMI has more than 
2.9 million professionals working in nearly every country in the world. PMI credential holders pass vigorous vetting 
processes and must continually demonstrate a level of expertise to maintain their credential. PMI’s Program 
Management Professional (PgMP) credential recognizes the advanced experience and skill of program managers. 
Globally recognized and demanded, the PgMP® demonstrates your proven competency to oversee multiple, related 
projects and their resources to achieve strategic business goals. I qualified to apply for the PgMP with a bachelor’s 
degree, over four years (6,000 hours) of project management experience and, over four years (6,000 hours) of 
program management experience.  At the time I applied, I had over 56,000 hours of post-graduate project and 
program management experience as well as a MBA degree. I also had a PMP certification. PMI’s vetting process is 
quite extensive to earn the PgMP credential.  PMI conducted a comprehensive audit of my application and 
background; then a review panel assessed my readiness to earn a PgMP. To gain final approval, I completed a 
thorough vetting process including validations from 30 supervisors, colleagues, direct reports and customers within 
7 days of passing the 3-hour PgMP exam.  Since the PgMP was launched in 2008, 1,027 professionals worldwide 
had earned this credential. I earned my PgMP (No. 1293633) & PMP in 2009. 
 
ITIL® (Information Technology Infrastructure Library) – the ITIL® Foundation Certificate in IT Service 
Management is defined by The APMG Group Ltd. (UK) and delivered by EXIN (Netherlands).  The APM Group is a 
global business providing accreditation and certification services. It has been assessing and certifying practitioners 
around the world in a variety of different professions since 1993.  They work closely with the Cabinet Office and 
TSO (The Stationery Office Ltd), its official publisher, in running global accreditation schemes in several areas of 
expertise including ITIL®.  The APG Group has a contract with EXIN that covers both the delivery of ITIL® 
examinations and the accreditation of ITIL® training organizations.  EXIN, the independent global 
Examination Institute specialized in Information Management, is an internationally recognized organization for 
certification of professionals in information management that was established in 1956. More than 1,5 million 
professionals in over 125 countries are certified by EXIN. With test sites in over 125 countries and exams in more 
than 20 languages, EXIN offers top quality certification exams and services to advance the careers of professionals 
within information management.  I earned my ITIL Foundation certificate (No. 4279820.983736) in 2011.  

 

http://www.veronicawilliams.com/
http://www.act-it.com/outsourcing.shtml
http://www.act-it.com/manage_consult.shtml
http://www.act-it.com/manage_consult.shtml
http://www.pmi.org/Certification/Project-Management-Professional-PgMP.aspx
http://www.kellogg.northwestern.edu/About.aspx
http://grad-schools.usnews.rankingsandreviews.com/best-graduate-schools/top-business-schools/mba-rankings
http://bx.businessweek.com/kellogg-school-of-management/
http://bx.businessweek.com/kellogg-school-of-management/
http://www.exin.com/US/en/exams/?exam=itil-v3-foundation
http://www.pmi.org/Certification/Project-Management-Professional-PMP.aspx
http://www.pmi.org/
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Project-Management-Professional-PMP.aspx
http://www.apmgroupltd.com/
http://www.exin.com/
http://www.itil-officialsite.com/
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PROFESSIONAL EXPERIENCE 

 
Title:  Managing Director  
Business Name and Address: ACT, Incorporated  South Orange, New Jersey 07079 
Time Period:  1993 to Present 
Hours and Salary Range:  40 plus hours per week   salary range $ 100,000 – $290,000 annually 
Contact Name, Title, and Telephone Number: George Pappas, CEO, (973) 762-4100 
 
I provide day-to-day leadership for this strategic management consulting and information technology (IT) 
services firm. I managed annual growth rates of up to 130% over a 10-year period while maintaining 
profitability and honoring the firm’s integrity.  Managing several programs and joint ventures concurrently, I 
have led staffs up to 125 and budgets to $20M.  I have expert program management experience to develop, 
negotiate, and direct large-scale, complex projects to achieve quality standards, budgets, and timelines while 
exceeding customer expectations. Clients include American Express, the U.S. Army, Motorola, the New York 
Board of Trade and Cingular. 

 Process Improvement: Drive and implement major reengineering efforts via delivery of complex 
solutions to multiple clients. Develop and provide technical analysis of new and emerging 
technologies and their implications to support the mission.  Applied corrective actions including 
narrowing the focus of products and services, limiting sales efforts to high potential leads, and leveling 
resources to improve efficiencies and lower costs, by 23% and 16% respectively.        

 Large-scale, Complex Systems Management: Led large teams in the delivery large-scale client 
server computing systems and telecommunications systems for a Federal Agency, the State of New 
Jersey, a Wall Street Exchange and other enterprise firms. Proficient in all phases of systems 
development – from assessment and design, to production, to full operations and maintenance. 
Knowledgebase covers development technologies, electronic payment processing, security, search 
optimization, data migration,  network topologies, mobile and wireless.  

 Business Development & Growth Management: Identified, negotiated and closed static and 
recurring revenue deals including strategic partnerships with IBM, Cingular and others. Defined, 
negotiated and administered Federal GWACs.  Research, test, train and plan for the integration of new 
IT technologies. Directed a team of contract and client employees in the launch and growth of the 
DiscoverITTM Showcase to present emerging technology solutions to 250,000 industry professionals. 
Successfully delivered profits while sustaining growth in excess of 300%, generating more than $14M 
and retaining 95% of clients. 

 Relationship Management:  Proficient in shaping and sustaining C-level relationships. Forges new client 
relationships with ease. Thrives in a highly collaborative, partnership driven, and entrepreneurial 
environment.  

 Strategic Planning and Execution: Provides Thought Leadership; Execution Management. Analyze 
plans, polices, programs and directives to determine requirements. Make recommendations on 
implementation strategies to include sources, acquisition strategy, funding, and fielding of applicable 
technologies for future requirements. Conduct all-source research and undertake applicable analysis of 
specific geographic areas to assess developments, trends, and threat implications. Develop, evaluate 
and implement strategies that are aligned with business imperatives, and understand the implication of 
both local and global strategic activities. Directed teams up to 125, local & abroad. 

http://www.veronicawilliams.com/
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 P&L Management: Establish and maintain fiscal and budgetary controls of firm’s revenue, partner 
billings (Service Level Agreement), Development and Operational expenses. Effectively applies cash 
management techniques to limit financing costs. 

 Training and Workforce Development.  Developed, produced and delivered training solutions for 
enterprise customers. Led a staff of 95 in the development and delivery of live, instructor-led, 
multimedia courses to Motorola employees worldwide as well as the distribution of CD-based training 
products. Led a team of 95 in the upgrade and migration of the comprehensive financial and operations 
system, including training, for a Wall Street Exchange. 

 

OTHER PROFESSIONAL POSITIONS 

Title:  Arbitrator  
Business Name and Address: Financial Industry Regulatory Authority (FINRA)   New York, NY 
Time Period:  2009 to Present 
Hours and Salary Range:  As Available & As Needed salary range $200 – $400 per meeting 
Contact Name, Title, and Telephone Number: Upon Request (212) 858-4327 

Serves as a Public Arbitrator. FINRA is the largest independent regulator for all securities firms doing 
business in the United States. As a FINRA Arbitrator, Ms. Williams hears and decides parties’ cases and, 
based on the evidence, render a fair, just and impartial award. Parties may include investors, brokers, dealers, 
or other member firms. 

Title:  FAC P/PM & PgMP Instructor  
Business Name and Address: Learning Tree International   Reston, Virginia 
Time Period:  2010 to Present 
Hours and Salary Range:  As Available & As Needed salary range $130 – $142 per hour 
Contact Name, Title, and Telephone Number: Upon Request (703) 925-76XX (provided upon request) 

Delivered training and direction to senior Federal and Private industry managers seeking advanced credentials 
(i.e. PgMP and FAC PPM). 
 

PROGRAM MANAGEMENT OVERVIEW & PRIOR EXPERIENCE 

Title:  Program Management Officer  
Business Name and Address:  Vistronix, Incorporated   Reston, Virginia 
Time Period:  2008 to 2009 
Hours and Salary Range:  40 plus hours per week salary range $110,000 – $150,000 annually 
Contact Name, Title, and Telephone Number: Kevin Wideman, COO (703) 850-2654  

As Program Management Officer for the National Archives & Records Administration (NARA) Information 
Technology Support Services (ITSS) group, I managed special projects, participated in developing strategy 
and setting direction of the division, and served as a primary customer interface.  
 NARA’s ITSS provides IT (computer, network and telephony) direction and support to 39  
locations and 4,000+ employees worldwide. In the PMO of this $70M, 100 staff, I directed the completion of 
PC Inventory at all Capital area locations, was a key member of the team developing a revised asset 
management process, and led the PC deployment process. I also managed special Headquarters projects. 
 

http://www.veronicawilliams.com/
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Title:  Business Development / Territory Management  
Business Name and Address:  Fujitsu / IBM / UniSoft California, Connecticut and New York  
Time Period:  1988 to 1993  
Hours and Salary Range:  40 plus hours per week salary range $ 110,000 – $150,000 annually 
Contact Name, Title, and Telephone Number:  Provided Upon Request 
 
Utilized marketing, sales and management expertise that was vital for promoting technology solutions for US 
and international markets. Evaluated competitors, developed pricing plans and sales programs to attain 
assigned quotas, closed and effectively managed major accounts. Worked with engineering teams to define 
technical requirements and designed customized wireless computing and other business products. 

• Developed IBM, AT&T, General Electric, NYNEX, Coopers & Lybrand and other national accounts 
for Lotus Development. Surpassed quota by achieving 125%+ of goal (1998-1990). 

 
• Grew Northeast territory sales by 180% at Fujitsu and led the world organization in revenue 

production; sold groundbreaking non-recurring engineering revenue deals. Brokered sales to New 
York Board of Trade, Sealand Con Edison, UPS and PSE&G (1991-1993) 

 
• Established a third party channel for SCA’s communications software, an accomplishment reported in 

a trade publication. Simplified pricing, increased revenues and serviced major accounts and resellers 
(1990-91) 

 
Title:  Product / Financial Management / Business Planner  
Business Name and Address:  AT&T, New Jersey and New York  
Time Period:  1982 to 1988 
Hours and Salary Range:  40 plus hours per week salary range $ 80,000 – $110,000 
Contact Name, Title, and Telephone Number:  Provided Upon Request 
 
Coordinated product life cycle for third-party software; managed product acquisition, marketing, customer 
sales and support with accountability for P&L performance. Managed budget for a $1M and 3M business unit 
as strategic planner; evaluated business plans of two major divisions as member of CFO Group.  
 

• Performed in-depth technical analysis and provided technical, top-level advice on a wide variety of 
issues including latest trends in tools and technology, short and long range program policies, strategies, 
and objectives with regards to development initiatives.  Initiated and conducted prototypes of new 
technology as appropriate. 

 
• Provided risk assessments of existing applications and proposed strategic initiatives that balanced 

technology goals with business objectives. Prioritized initiatives based on risk assessments and ability 
to maximize investments. 

 
• Provided leadership to the development of technical initiatives that enable the organization to 

accomplish its world class objectives. These initiatives included, but are not limited to, systems 
migration, standardization of technologies, data modeling and analysis, and use of web services. 

 
• Provided expert guidance and recommendations for the use of Iterative Development methodologies, 

tools, and best practices. 

http://www.veronicawilliams.com/
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• Coordinated, planned, developed, and executed special critical and sensitive assignments, proposals, 
recommendations, white papers, studies, and inquiries for applications development. 

• Provided proposal development and alternative recommendations to achieve optimum mission critical 
organizational performance. 

• Coordinated independent reviews of work performed within solutions development to ensure consistency 
of approach, technical correctness, and equitable treatment of customers and stakeholders. 

• Generated $30,000,000 in new computing products and service revenues and sustained 110% growth 
rate in four consecutive years; closed sales with American Express, Chemical Bank, Shearson Lehman, 
Oppenheimer, Manufacturers Hanover and the State of New York.  

• Played a key role in developing the comprehensive capitalization plan submitted to the Federal 
Communications Commission in support of the initial break up on AT&T.    

 
 

PROFESSIONAL TECHNICAL QUALIFICATIONS – HIGHLIGHTS 
 
Demonstrated expert knowledge and experience specializing in one or more of the following subject areas: 

• Demonstrated ability to interpret and translate broad policy guidance into specific plans and programs 
as they relate to information systems development. 

• Ability to conduct research, plan, coordinate, and present studies on complex technical topics and 
issues. 

• Enterprise IT standards, policies and process, security practices, and strategic planning. 

• High degree of communication, negotiation, and networking skills to solve problems or organizational 
conflicts, and ability to effectively communicate and present decisions and recommendations 
convincingly to all levels of internal and external officials.  Demonstrated ability to provide service 
and support to both internal and external customers to ensure the highest levels of customer service 
and satisfaction. 

• IT investment planning, IT acquisition strategies, major IT program management, and management of 
financial and human resources in the IT sector. 

• Enterprise system engineering design, evaluation and project activities to maximize technology 
solutions and manage technology infrastructure, data center and telecommunications activities. 

• Technical experience includes development of large scale applications and enterprise systems. 
Software application development, web-based solutions, service-oriented architecture, and e-
commerce  

• Management of public information services, customer support, enterprise configuration and data 
management, and service desk and desktop services. 

• Expert knowledge of Clinger-Cohen Act of 1996, the Federal Information Security Management Act 
(FISMA) & the Federal Enterprise Architecture Management System (FEAMS) 

• Knowledge of state-of-the-art information technology techniques and systems; an ability to apply such 
knowledge to meet business requirements. 

http://www.veronicawilliams.com/
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PROFESSIONAL TECHNICAL COMPETENCIES (TCs) – FOCUSED ON FEDERAL SECTOR 

 
I am grounded with the education and experience to manage Federal organizations.  Holding a MBA in 
Finance and Economics, I have held sales and finance positions throughout my career.  As a Staff Manager in 
AT&T’s CFO group, I reviewed and audited a major Line of Business to prepare repots for Board of Director 
meetings.  As the Founder and President of ACT Inc., I developed the proposals for, negotiated and managed 
GSA MOBIS and IT Schedules.  In this position I also led the review and successful acceptance of all 
programs and projects by ACT Inc. clients.  ACT Inc. held a stellar reputation by our clients, as validated by 
Dun & Bradstreet’s Open Ratings reports. 
 
According to GAO, Federal managers should demonstrate excellence when dealing with ethics, independence, 
auditors’ professional judgment and competence, quality control, audits, and reporting. I have demonstrated 
excellence in these areas at Fortune 50 firms and as a Federal contractor.  I designed SEC –compliant systems 
for a Wall Street Exchange, ICE, and developed cutting edge systems for money center commercial and 
investment banks while at AT&T & IBM.   At ACT Inc. I led the migration of one of the largest WIC 
programs in the country, resolving millions of dollars in discrepancies and improving processes (see NJ WIC 
ACCESS Program, p. 25). I have served as a FINRA Arbitrator for several years, recruited for my financial 
and business skills and integrity. 
 
The proof of my success is validated by client successes and professional acknowledgements. See video 
testimonies from industry leaders and clients. Review 20 recommendations on LinkedIn. My clients provided 
outstanding marks in Dun & Bradsteet’s Open Ratings Reports.  Here’s an except: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
referred to as generally accepted government aud iting  standards  (GAGAS), provide a framework for conducting  high quality  audits with  competence, integrity , 

[Type a quote from the document or the summary of an interesting 
point. You can position the text box a nywhere in the document. 
Use the Drawing Tools tab to change the for matting of t he pull 
quote te xt box.] 
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PROFESSIONAL TECHNICAL COMPETENCIES (TCs) – FOCUSED ON FEDERAL SECTOR cont’d. 
 
My knowledge of the federal acquisition process dates back to an internship I held with a federal contractor in 
the early 1970’s.  My work took place on the client site and in the contractor’s offices.  This and other 
experiences spawned my desire to launch a federal contracting firm, which I achieved about 15 years ago.  
Throughout my career, I have been involved in the Acquisition process from sales to delivery and closing.  I 
negotiated and managed two GSA Schedules and more recently, became a FAC-P/PM Instructor, vetted to 
teach acquisition management to senior Federal managers. 
 
I describe my knowledge and selected experiences in terms of the GAO acquisition framework cornerstones: 
 
CORNERSTONE 1: ORGANIZATIONAL ALIGNMENT AND LEADERSHIP. All tasks and functions 
performed in an organization should support established strategies and be aligned to achieve desired outcomes.  
This is achieved through strategic alignment , one of my areas of expertise and a core service offered by my 
firm, ACT Inc.  I led this process for several clients including the NJ WIC Access Program (p. 25) and the 
U.S. Army Performance Improvement Program (p. 29).  The State of NJ selected our team to manage the 
migration and establishment of their WIC Access System.  Funded by USDA and striving to deliver the best 
possible service to the 250,000 citizens serviced by WIC, our team worked with NJ employees, local agencies 
and other stakeholders to deliver maximum results. We met regularly with key stakeholders to ensure that 
functions were aligned with defined goals and that all expectations were properly set.  We completed a 
challenging transition on time and on budget while exceeding the goals and expectations of our client. 
 
The U.S. Army sought to improve the performance of their electrical engineers by incorporating defined 
changes into the training program.  We took it a step further by identifying areas for improvement and 
enhancing the delivery of the training program to make it more intuitive and accessible.  Our solution was so 
successful that our major competitor purchased the firm with whom we had partnered.  The U.S. Army 
realized major benefits and decided to toll out our solution. 
 
CORNERSTONE 2: POLICIES AND PROCESSES. I have defined and set policies as well as 
implemented processes in many positions throughout my career.  Process improvement is one of the services 
offered by ACT Inc. that I lead.  I achieved 300% growth and a 95% retention rate in the DiscoverIT 
Showcase (p. 31) by setting policies that were clear, transparent and embraced by all stakeholders.  The 
processes that I implemented helped support a strong profit margin that realized in all venues and channels. 
 
CORNERSTONE 3: HUMAN CAPITAL.  I have built strong teams and mentored employees at ACT Inc., 
AT&T, IBM and as President of Orange Rotary and in several Board positions.  As a business owner I am 
keenly aware of the need to recruit, develop, retain and promote talented employees.  Creating and motivating 
a team to achieve excellence requires leadership and attentive listening skills.  Knowing how to develop 
employees, and when to promote them out of your group, is the sign of a good leader.  I believe in cultivating 
a culture of determination and success. Whenever possible, I employ team members who can effectively 
perform multiple tasks, to strengthen my bench and built interdependence.   
 
CORNERSTONE 4: KNOWLEDGE AND INFORMATION MANAGEMENT.  Throughout my career, I 
have been involved in or managed the acquisition process, embraced and directed generally accepted 
accounting concepts, set and met budgetary requirements, and developed and monitored controls to manage to 
desired outcomes.  A thorough initiation coupled with a sound review and closing sets the stage for and 
facilitates access to credible, reliable and timely data.  By working with program and acquisition personnel, 
project managers, commodity managers, contract administrators, finance managers and others, I have achieved 
stellar performance and landed new contracts from DiscoverIT participants (p. 31), the U.S. Army (p.28), ICE 
(p. 27) and other clients. 

 
 

 
 

http://www.veronicawilliams.com/
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PROFESSIONAL TECHNICAL COMPETENCIES (TCs) – FOCUSED ON FEDERAL SECTOR cont’d. 
 
My knowledge of operating a federal office is validated because I am a: 
 

• Former Federal Employee  (see Background Section: Federal Employment & Servicing) 

• Federal Contractor who managed 2 GSA Schedules (see ACT Inc., Managing Director) 

• Certificate holder for having completed FEMA management courses (see below: FEMA Courses) 

• Certified FAC-P/PM Instructor (see below: FAC-P/PM) 

 
FEMA Management Courses 
Course: IS-100 - Incident Command System (ICS) 100 Training  5/10/09 
Course: IS-200 - ICS for Single Resources and Initial Action Incidents  5/10/09 
Course: IS-700 – National Incident Management System (NIMS)  An Introduction  5/10/09 
Course: IS-800 – National Response Framework, An Introduction  5/11/09 
 
FAC P/PM Instructor 
Mandated by the Office of Management and Budget (OMB) and the Federal Acquisition Institute (FAI), the 
Federal Acquisition Certification for Program and Project Managers (FAC-P/PM) establishes general training 
and experience requirements for program and project managers in civilian agencies. The FAC-P/PM 
curriculum focuses on essential 
competencies needed for 
program and project managers; 
the program does not include 
functional or technical 
competencies, such as those for 
information technology, or 
agency-specific competencies.   
The FAC-P/PM program applies 
to all executive agencies, except 
those subject to the Defense 
Acquisition Workforce 
Improvement Act (DAWIA, 10 
U.S.C. §§ 1741-46). 
http://www.fai.gov/pdfs/FAC-
PPM%20Excutive%20Summary%20final.pdf  
 
LEARNING TREE:  The Office of Management & Budget (OMB) and the Federal Acquisition Institute (FAI) have mandated a regimen of training and experience requirements for all levels of 
federal acquisition professionals—entry level, journeyman level and senior/expert level—within civilian agencies. I am certified by Learning Tree International to deliver Senior/Expert and 
Journeyman FAC-P/PM courses in The Learning Tree Curriculum for FAC-P/PM, Federal Acquisition Certification for Program & Project Managers. 

 

Veronica Williams has been 
certified by Learning Tree to 
deliver FAC-P/PM courses.  
She also delivers executive level 
management courses for 
DiscoverIT and BTII Institute. 

http://www.veronicawilliams.com/
http://www.fai.gov/pdfs/FAC-PPM%20Excutive%20Summary%20final.pdf
http://www.fai.gov/pdfs/FAC-PPM%20Excutive%20Summary%20final.pdf
http://www.learningtree.com/info/instructorquality.htm
http://www.discover-it.com/
http://www.btiiinstitute.com/
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FEDERAL EMPLOYMENT and SERVICING 
 
United States Department of Agriculture – Intern, Summers & Holidays, 1971 - 1977.  I provided 
administrative, statistical and junior support services to economists in the Economic Research Service.  I 
assisted in the compilation and preparation of Situation and Outlook reports.  The Situation reports 
encompassed research, analyses of fruits and vegetables, as well as economic and statistical indicators.  The 
financial community, press and other news media, and others used these reports. Their release was closely 
guarded and released to the public at designated times. My work at ERS had a major impact on my life and 
career. When I changed my company’s business strategy to pursue government opportunities, I initially 
focused on and was awarded, a contract based on a USDA funded program. ACT Inc. provided the project 
management services for the State of New Jersey’s WIC ACCESS system. This system manages the 
nutritional profiles and the $7M provided to over 250,000 women, infants and children in NJ.   

 In addition to working for USDA, over the years I have serviced Federal agencies and State governments, 
including: 

• US Department of Defense 

• US Department of Homeland Security 

• National Archives 

• US Department of Transportation 

• US Dept. of Housing and Urban Development 

• The State of Missouri 

• The State of New York 

• The State of New Jersey 
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EXECUTIVE CORE QUALIFICATIONS 

 
1.  LEADING CHANGE 
 
Ability to bring about strategic change, both within and outside the organization to meet organizational 
goals.  Inherent to this ECQ is the ability to establish an organizational vision and to implement it in a 
continuously changing environment. 
 
As a participant in the information technology industry and, most notably, as an entrepreneur, continual 
change and constant pressure have become a way of life. I have thrived in and managed the growth pains 
during explosions in revenue and the emergence of new channels. I have lived through, and been the architect 
of, product introductions, product retirements, organizational restructuring and layoffs. Through experience I 
have learned to recognize the warning signals of a pending downturn as well as how to weather the storm.  

Over the last few decades, the information technology industry was constantly evolving. New competitors 
were continuing to emerge, often competing on price to enter newly established market segments.  Many 
competitors, and customers, lacked high level technical expertise and business perspective. As margins on 
products shrunk the value of services, to make those products deliver value, increased. (Context) 

ACT Inc. was one of the original authorized consultants and resellers for the leading, enterprise accounting 
software system. As competition heated up vendors stopped offering exclusive territories and support 
declined. The focus of ACT Inc. changed from reselling products to providing comprehensive financial, 
project and systems management for financial and accounting systems. (Action) 

As margins declined in systems integration and project management for accounting systems (Context), the 
focus of ACT Inc. changed again in the early 90’s to a promising new industry segment, wireless 
communications and mobile computing. (Action) 

In response to a severe economic downturn led by the drop in telecommunications and computing (Context), 
ACT Inc. has again shifted its focus to government accounts. (Action) 

During each change in business focus the operational procedures were repurposed and instituted to reflect 
the new business model. (Action) 
 
2.  LEADING PEOPLE 
 
Ability to lead people toward meeting the organization’s vision, mission, and goals.  Inherent to this 
ECQ is the ability to provide an inclusive workplace that fosters the development of others, 
facilitates cooperation and teamwork, and supports constructive resolution of conflicts. 
 

I am a natural born leader.  I believe in recognizing the best in people and helping them to achieve it. The 
teams that I have led have ranged from 5 to 65 people. They have been comprised of both professional and 
administrative employees. My success has been based on delivering well placed encouragement and 
heartwarming recognition. 

http://www.veronicawilliams.com/
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Led Board committee for $50M expansion deal 

A North American, non-U.S. company needed direction and Board needed assessment for $50M strategic, 
international opportunity. (Challenge) 

As the Board member with the strongest business development and sales experience, I was recently appointed 
to lead a Board committee to qualify, assess and prepare for a $50M sale of equipment to a strategic European 
country. The company executives involved with this opportunity were following the lead of a system 
integrator positioned with this European country. They did not know the decision criteria, evaluation process, 
and delivery timeframes nor support requirements for this opportunity. There is a strong sense of Nationalism 
that makes them extremely resistant to American involvement in the sale. (Context) 

After an attempt to reject my leadership position, I enlisted the support of fellow Board members and 
reaffirmed my position as Committee Chairperson. I held conversations with key executives within the 
company and fellow Board members. Once I clearly understood all positions, I scheduled conference calls 
with my committee members. I strongly indicated my intention to be supportive and not intrude on their 
position. I also outlined the information that was required to make a meaningful presentation to the Board. I 
strongly emphasized their responsibility to gather that information and followed up with a memo to that effect. 
(Action) 

The Board warmly accepted my presentation and rejected the executive offer to elaborate on my report. The 
executive is in the process of scheduling a meeting to gather the required information. The committee is also 
moving forward with a plan that we all agreed upon. (Result) 

Developed administrative & management personnel to new levels 

I had to use unqualified people to achieve business critical results. (Challenge) 

ACT Inc. was realizing triple-digit growth in two labor intensive contracts and double digit growth in a third 
contract. Cash flow did not support hiring qualified personnel. Both administrative and professional 
employees were required to fulfill these projects. I had an inexperienced administrative assistant and 
relationships with technology consulting companies whose surplus staff was conducting research for us. 
(Context)  I developed a well-documented operations process for my administrative assistant. I also gave her 
lots of instruction, encouragement and performance perks. As she progressed I placed her in roles of 
increasing authority. She was given responsibility for hiring and firing temporary employees used onsite. 
(Action)  I worked with the executives of the company that conducted research for us to define a performance 
and development plan for their employees assigned to our account. We selected and trained two employees to 
deliver workshops for which they conducted research. I also helped groom them to speak by having them 
participate on panels I moderated and workshops I delivered. (Action) 

Over a three-year period one contract grew from 9 exhibitors to 113 exhibitors and from 820 sq. ft. to over 
18,400 sq. ft. of exhibit space. Participating exhibitors in the second contract tripled. Revenue and profit were 
also record setting. Finally, we were able to increase our commitment in the third contract from one workshop 
a quarter to two workshops a month. (Result) 

http://www.veronicawilliams.com/
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3.  RESULTS DRIVEN 
 
Ability to meet organizational goals and customer expectations.  Inherent to this ECQ is the ability 
to make decisions that produce high-quality results by applying technical knowledge, analyzing 
problems, and calculating risks. 
 
As a self financed entrepreneur I know the importance of the bottom line. My survival has been based on 
setting goals and meeting targets while holding fast to honesty and integrity. In addition to defining 
measurable objectives, I have implemented processes and procedures to track and assess results. Most 
importantly, I recognize when and how to make necessary adjustments. 

Performance tracking process for employees, contractors & business partners 

I had to manage double-digit growth with a team that consisted largely of contractors and business partners. 
(Challenge) 

We created an educational and promotional event that responded to the need of vendors who, collectively, 
were delivering cutting edge wireless and mobile computing solutions. In response to teaming with leading 
trade associations, vendors and event companies, we attracted tremendous attention. Our pavilions and 
conference drew a record number of attendees, an increasing vendor presence and even the President of the 
United States. We achieved phenomenal growth. We orchestrated the delivery of a unique combination of 
training, panel sessions, press announcements and other services by engaging contractors and business 
partners.  To maintain the high quality of a very labor-intensive process, it was essential that we recruited good 
people, gave clear instruction, and track the performance of all involved. (Context) 

 We created clear, succinct documentation and supporting materials. Our orientation process was interspersed 
with excitement, motivation and was delivered in less than 30 minutes. Tracking and measurement tools were 
integrated with the process to eliminate all inconvenience and interference for anyone involved. Some tracking 
methods were obvious; others were not. (Action) 

Over 90% of our workers met or exceeded performance goals. Workers who did not meet expectations were 
identified, and removed, in less than 15 hours. Productivity soared. The results from our tracking process were 
used to help fuel growth. (Result) 

Negotiated pay for results from T&M subcontractors for Wall Street IT system project 

I had to deliver on a fixed price contract in a market where contractors worked on a time and materials basis. 
(Challenge) 

As a result of a major merger and aging systems, the leading commodities exchange on Wall Street needed a 
new financial and accounting system. I won this project against formidable competition. It was standard 
practice for accounting, systems integration and other service firms to work on a time and materials basis. Key 
subcontractors were companies who lost the contract to us. (Context) 

I was the project manager and prepared very detailed performance specifications. Blocks of time were 
negotiated and purchased from multiple vendors. No single vendor was given more than one critical path 
assignment. (Action) 
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The project was delivered on time and within budget. Thanks to the new processes and system, the financial 
and accounting consolidation went smoothly. (Result) 

Managed multiple national accounts at Lotus Development 

I had to sell new products in a virgin territory that consisted exclusively of Fortune 500 companies. 
(Challenge) 

I was part of an elite sales team created to sell products and services that were strategically important to the 
company. The new business unit was created with a $50M investment. To protect the company’s eroding 
installed base and solidify existing accounts I sold solutions that incorporated emerging technologies to 
conservative companies that included IBM, Oppenheimer, NYNEX and AT&T. The sales plan did not 
accommodate the longer sales cycles associated with F100 accounts. (Context) 

I mapped out the areas in each account that had the most compelling value proposition for our products and 
services, the budget to pay for them and the resources to incorporate them into their operations. I then 
identified the decision makers and all personal business contacts who could help me forge a relationship with 
the decision makers or influencers. I qualified and ranked every opportunity and focused on the top three in 
each account. (Action) 

4.  BUSINESS ACUMEN 
 
Ability to manage human, financial, and information resources strategically. 
 
I have honed business development, operations, financial management and personnel management skills over 
the years while balancing precarious cash flows, volatile resource availability and formidable competition. 
Throughout my career I have learned to recognize promising opportunities, solidify the business position and 
made the decisions necessary to achieve success. 

Developed new processes, client server system, telecom system for ACT Inc. virtual staff 

I had to provide support and control for a new business model that included a geographically dispersed staff. 
(Challenge) 

Our customers, employees, contractors and business partners were spread primarily throughout North 
America. We needed to project a unified front to our customers, share critical information in a timely fashion 
and deliver a professional image. (Context) 

I defined a set of standard documents, process tools and procedures. I installed a new telecom system that 
included a PBX with features and functions that provided a professional, uniform image. Finally, I installed a 
client server computer system that included an intranet, high speed Internet access and selective redundancy. 
Hosting companies, maintenance, support and other services were added as necessary. Training and 
customized documentation was provided to all employees and essential contractors. (Action) 

All key personnel (i.e. employees, contractors and primary partners) were accessible via our company phone 
number and email system. Everyone had voicemail, email, business cards, stationery and other business tools 
that reflected the single look and image of the company.  Employee pride increased significantly; contractors 
and business partners had a greater sense of ownership in their work with our company. (Result) 
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Negotiated partner contracts, bank deals & customer payment terms to meet cash flow requirements 

I had to close business deals that delivered profitability with minimal resources. (Challenge)  Simply put, I did 
not have the cash reserves or credit lines to support the business deals available in the market. My experience 
in the Chief Financial Officer’s group at AT&T prepared me for managing the finances of ACT Inc., a 
business with major swings and extended lags in cash flow from product and service delivery to booked 
revenue. While my financial expertise was honed on setting budgets and managing financial performance, I 
refined my skills in treasury and cash management. (Context) 

 I negotiated contracts that included larger up front payments and accelerated payments for meeting key targets 
on time. I also negotiated deals with contractors that allowed payment upon receipt of payment from our 
customer. I setup accounts with our banks that facilitated quick and easy transfer of funds between asset and 
finance accounts. I refined my planning and tracking process, linking cash management planning with the 
accounting system. (Action) 

I was able to close and deliver on substantially larger contracts and projects and contracts despite my inability 
to secure adequate bank financing. (Result) 

Negotiated ownership of courses designed for Motorola 

My goal was to create new assets that generated a recurring future revenue stream. (Challenge) 

Motorola retained leading industry analysts to each prepare and deliver a course in a training series on wireless 
computing. I was told that my performance “raised the bar” and I was hired to deliver an additional 4 courses. 
I developed the course content, produced an extensive set of slides and participated in several, extended 
videotaping sessions. (Context) 

At the beginning of the project I sought, and gained agreement from senior management, that ACT Inc. would 
retain ownership of the intellectual property that I would create. I also asked for confirmation of this in 
writing. After several discussions with Motorola’s legal staff, we drafted an agreement. I engaged in extensive 
negotiations with Motorola’s legal group. As time for the final taping and production of the courses neared, a 
few major issues remained. I stood my ground and finally met with them prior to the taping. (Action) 

I signed an agreement with Motorola giving ACT Inc. full ownership of the content of all courses. Motorola 
could use the courses for a limited time. Those courses were repurposed and are now part of our DiscoverIT 
Datacomm course series, sold on Amazon.com and in selected channels. (Result) 

Developed 3rd Party Channel at SCA 

In a changing market, I sought to establish and leverage business relationships to accelerate revenue growth 
and maximize future earnings. (Challenge) 

This software company had a product that required extensive technical expertise and support to implement. I 
was given free reign to sell the product as I saw fit. The value added reseller segment of the information 
technology market was growing rapidly. Collectively, VARs could canvass an inordinately broader customer 
set than SCA had the resources to service. (Context) 

I listened to their concerns, to those of the target market, and developed a marketing and support program that 
encouraged VARs to sell and support the SCA product line. I created a new channel for SCA. (Action) 
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5.  BUILDING COALITIONS 
 
Ability to build coalitions internally and with other Federal agencies, State and local governments, 
nonprofit and private sector organizations, foreign governments, or international organizations to 
achieve common goals. 
 

I have always been a team player. Throughout my career I have thrived on working with teams comprised of 
players from both inside and outside of the organization. Being an effective team player means embracing 
different management styles as warranted. Leadership is striking a balance among those styles. I believe that 
there is no problem we cannot solve together, and none that are worth solving alone. 

Built relationships & partnerships with trade groups & event companies 

My goal was to solidify my position as an industry expert and capitalize on the recognition by developing an 
ongoing revenue stream, financed by other companies. (Challenge) 

I had established a reputation for delivering a comprehensive, information packed workshop on wireless 
computing. At one event over 75 people attended a session that was scheduled at 7:30 AM. One conference 
manager noted that I “had a following”, often attracting more than 150 attendees at my sessions. The market 
for wireless communications and mobile computing was poised to take off. The vendors were fragmented. 
There was a dire need to bring disparate companies together to deliver an end-to-end solution. I was part of a 
short list of people in the industry who had worked on the development and delivery of working systems. 
(Context) 

I established relationships with the two leading trade associations representing the telecommunications 
industry (CTIA & UTC). I also established relationships with the leading associations representing the energy 
industry (UTC & EPRI). In addition to extensive capital resources like telecoms, many utilities own strategic 
pieces of radio spectrum (a valuable commodity to telecoms). I established myself as an internationally 
recognized industry expert. Finally, I began delivering speeches and workshops at the leading computer 
industry events. Finally, I sold a proposal for a Wireless Computing Showcase to the leading computing event 
companies. (Action) 

The DiscoverIT Wireless Computing Showcase was delivered at leading industry events including Fall 
COMDEX, Spring COMDEX and CMP’s Internet Telecom. The DiscoverIT Showcases grew from $41K to 
over $1M in revenue in three years. My relationships with many people who worked for the vendors, trade 
associations and event companies remain strong today. (Result) 

Intermediary at major Wall Street exchange to design & implement IT system 

To deliver on a major contract I had to serve as an intermediary between three major divisions that were at 
odds with each other. (Challenge) 

There was intense contention at all levels between the three major divisions that needed to work together to 
implement a new system. As the project manager and owner of the company that had ultimate responsibility 
for its success, I had to find a way to keep everyone working together. (Context) 

I forged relationships with all of the senior management as well as key members of their staff.  As much as 
possible I learned the source of contention between the different parties. I then developed a detailed project 
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plan, engaging the participation of the different parties in separate working sessions. I made sure that all 
parties were kept apprised of the progress and status of the project at all times. (Action) 

The system was successfully implemented. The contention between the different divisions remained, however, 
everyone was excited with the results that were collectively achieved and the individual benefits they realized. 
(Result) 

Closed Creative deals with Major Global Corporation & Financial Exchange 

In order to win major deals that employed emerging technologies I had to convince prospective customers to 
pay for product modifications without a commitment to deliver results. (Challenge) 

I was selling emerging technologies in mission critical systems that would dramatically change the course of 
business for a major corporation and commodities exchange. In each case, millions of dollars were at stake 
every year. The company that I worked for, however, was not capable of delivering what the customers 
required. To close the deal I had to conceive of and sell an unconventional business arrangement to all parties. 
(Context) 

I pulled in multiple companies that, together, could create and deliver the products and services necessary to 
meet the customers’ requirements. I convinced them to identify and commit to the amount of time and money 
that was necessary to deliver a solution to the customers’ requirements. I then, coordinated an extended 
meeting between all parties. (Action) 

Each company paid substantial money for the companies to work on a solution. There was no commitment to 
deliver production system. Rather, the companies paid for a prototype to evaluate. This source of revenue was 
called non-recurring engineering revenue. If the prototypes proved acceptable the rollouts would generate 
$15M and $8M from the major global corporation and financial exchange, respectively, (Result) 

Management Philosophy 
Put together a team to develop a viable plan. Set the tone for the organization and hold ourselves responsible to deliver 
results. Without a good plan success is an accident. The team and all stakeholders must be passionate about the goals of 
the organization. We need to know our roles and take ownership. Determine the optimum formula to make it work –
time, human capital and financial requirements. I’ve made it work for me and I’ve made it work for others. 
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 EMPLOYMENT HISTORY  
WITHOUT TEMP JOBS 

 

Start Date 
mm/yyyy 

(Required) 

End Date 
mm/yyyy or 
“Present” 

(Required) 

Firm Name 
Description of 

Position or Title 
(Required) 

Type 
(Indicate 
full- or 

part-time) 

License 
Number 

 (e.g., CRD #, 
attorney or CPA 
license #, etc.) 

      
July/1986 Present ACT, Inc. Managing Director Full-Time  
  So. Orange, NJ  07079-1743 

Phone 973-762-4100 
www.ACT-IT.com  

Supervisor: 
George Pappas 

  

Nov. 2010 Present Learning Tree International Instructor Intermittent  
  1831 Michael Faraday Drive 

Reston, VA  20190 
www.LearningTree.com  

 Part-Time  

April/2008 Dec./2008 Vistronix, Inc. Prog. Mgmt. Officer Part-Time  
  1851 Alexander Bell Drive 

Reston, VA  20191 
Phone 703- 463-2059 
www.Vistronix.com  

Supervisor: Kevin 
Wideman 

  

July/2007 Oct./20007 Robert Half International Recruiting Manager Full-Time  
  1201 F Street NW, 9th Fl. 

Wash., DC 20004 –1204 
202-626-0250 
www.RHI.com  

Contact Person: 
Barry Downs 
www.roberthalftechnolo
gy.com 

  

June/1993 July/2007 ACT, Inc. Managing Director Full-Time  
Dec. /1991 June/1993 Fujitsu, Inc. (formerly POQET 

Computer Corp.) 
Northeast Regional 
Manager 

Full-Time  

  Santa Clara, CA 
www.Fujitsu.com  

   

June/1990 Dec./1991 IBM (former Software 
Corporation of America) 
Stamford, CT 
www.IBM.com  

Director of 
Business 
Development 
 

Full-Time  

Dec./1988 June/1990 IBM (former Lotus 
Development Corporation) 
New York, NY 
www.IBM.com 

Senior Account 
Manager 

Full-Time  

Feb./1988 Dec./1988 UniSoft Corporation 
New York, NY 
www.unisoft.com  

District Sales 
Manager 

Full-Time  

Feb./1982 Feb./1988 AT&T 
Morristown, NJ 
Berkeley Heights, NJ 
New York, NY 
Basking Ridge, NJ 
www.ATT.com  

Product Manager, 
1987 – 1988 
Strategic Planner, 
1986 – 1987 
National Account 
Exec, 1984 – 1986 
Strategic Planner, 
1982 – 1984 

Full-Time  
AT&T: 

Product Manager, Morristown, 
NJ, 1987 – 1988 
Strategic Planner, Berkeley 
Heights, NJ, 1986 – 1987 
National Account Executive, New 
York, NY, 1984 – 1986 
Strategic Planner, Basking Ridge, 
NJ, 1982 – 1984 

July1979 Feb./1982 Control Data Corporation 
Chicago, IL 
http://en.wikipedia.org/wiki/Control_D
ata_Corporation  
 

Account Executive, 
1980 – 1982 
Systems Marketing 
Representative, 
1979 - 1980 

Full-Time  
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HIGHLIGHTS OF SELECTED PROGRAMS  
MANAGED BY VERONICA WILLIAMS 

 

TOTAL SCOPE MANAGED 

Year # People $ in M 
2008    340 182 
2007   55 50 
2006 55 50 
2005    689 145 
Prior to 2005 1,230 216 

 

NAME YEARS SIZE SCOPE 

 
Prior 

to 
2005 

2005 2006 2007 2008 People $ in M 

        
Program 1       6/98 – 12/06  
ACT Government Program (MOBIS & IT) 

Y Y Y Y Y 25 $30M 

Program 2    4/02 – 4/09 adf 
ACT Promo Program 

Y Y Y Y Y 18 $5M 

Program 3    4/08 – 9/08 
NARA ITSS PMO Program (US National Archives ITSS 
Program) 

    Y 170 $117M 

Program 4     2/03 – 4/04 
NJ WIC ACCESS Program  (NJ WIC ACCESS System – 
Phase 1) 

Y     453 $90M 

Program 5   6/99 – 8/03  
DiscoverITTM Datacomm Course Series Program 
(Architectural Leadership Initiative & Data 
Communications Course Series) 

Y Y Y   43 $0.12M 

Program 6    5/04 – 4/05  
YWCA IT & Telecomm Migration Program 
(Computer & Telephone Systems for new buildings) 

Y Y    138 $5M 

Program 7   4/98 – 12/99  
NYBOT Financial Systems Program (Implementation 
and Migration of Accounting, Operations & Financial Systems) 

Y     210 $1.2M 

Program 8   4/99 – 4/01  
DiscoverITTM Showcase Program – Wireless 
Computing Conference and Pavilions at COMDEX 

Y     343 $70M 

Program 13   2008 – 2009  
Aberdeen IT Support Program Conversion – (U.S. 
Army) 

    Y 75 $15M 

Program 14  2008 – 2009  
CIO Executive Roundtable (ITECH: DC & NY) 

    Y 40 $0.8M 

Overhead Y Y Y Y Y 12 $9M 
         

Footnote: SCOPE: This represents the magnitude of resources required to fulfill the contract or program requirements, not an annual 
accounting of resources. 
Programs fall into the categories of management consulting, IT systems and training. The staffing and funding requirements vary greatly for each. 
Most assignments since 2008 are private.  Release of additional information on work performed is subject to approval by the client. 
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Selected Programs with ERP experience 

 

HIGHLIGHTS OF SELECTED PROGRAMS – FEDERAL POSITIONING 

Company Name ACT Inc.  

Date of Employment 05/1993 – Present 

Program Name: ACT Government Program 

Period: 6/1/99 – 8/1/03 

Client Name: ACT Inc. 

Role in Project: Program Manager 
ACT Government Program  ($15M Target ♠ $60B Market) 

• Obtaining Certifications and the Right to Sell 
• New Accounts 
• Qualify and Respond to RFPs and RFQs 
• GSA Contract Management 
• Update Tracking and Reporting Processes 

 

In an effort to expand and solidify revenue and profitability, I strategized, planned and orchestrated the firm’s 
entry into the government marketplace. In pursuit of a small share of a $60B market, this program put everything 
in place necessary to identify, pursue and earn revenue from Federal and State (NJ, MO & DC) orders and 
contracts. This included market qualification, business development and operations management and 
reporting/maintenance. 
 

 

HIGHLIGHTS OF SELECTED PROGRAMS – INTERNATIONAL EXPOSURE 

Company Name ACT Inc. 

Date of Employment 05/1993 – Present 

Program Name: ACT Promo Program 

Period: 4/2002 - 4/2009 

Client Name: ACT Inc. 

Role in Project: Program Manager 
ACT Promo Program ($150M Target Market) 
 

• Identify and Qualify Target Markets (Define Marketable Core Capabilities ($10B)) 
• Message Definition and Collateral Development 
• Communication Channels 

 

The first step towards the generation of revenue is to make prospective clients aware of the products and services 
offered by ACT. I developed the overall marketing strategy and plan, which defines and presents products and 
services. The Promo Program identifies organizations likely to become ACT clients and makes them aware of why 
they should purchase these products and services. 
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Selected Programs cont’d. 
 

 
 

 

HIGHLIGHTS OF SELECTED PROGRAMS – FEDERAL IT SUPPORT 

Company Name Vistronix 

Date of Employment 4/2008 – 12/2008 

Program Name: NARA ITSS PMO Program (US National Archives ITSS Program) 

Period: 4/2008 – 10/2008 

Client Name: US National Archives & Records Administration 

Role in Project: PMO Officer 

NARA ITSS PMO ($70M contract ♠ 100 staff) 

• PC Deployment 
• Asset Management 
• PMO Planning 
• Communications Management 

 

NARA’s ITSS provides IT (computer, network and telephony) direction and support to NARA’s 39 locations and 
4,000+ employees worldwide. As the Program Management Officer, Williams was responsible for 4 projects: PC 
Deployment, Asset Management’s Master Inventory, Program Plan and the Communications Management Plan. 

 
I recommended the design and developed the plan for upgrading Vistronix’ Earned Value Management capability 
to be integrated into the legacy, enterprise systems. The solution identified included Delta’s Cobra product and 
custom application using Oracle. 

 

 

ENTERPRISE RESOURCE PLANNING SYSTEMS: CHARACTERISTICS 

Applications Software COTS, Custom Developed, Legacy 

Vistronix HQ EVMS Project – Deltech Cobra: 
Oracle 8i, 9i & 10g 

No. of Users ~ 4,000 

Systems Software Windows, APIs, etc. No. of Sites  ~ 40 

Integration Y Customization Y No. of Network Nodes NA 

      Enterprise resource planning (ERP) is an integrated computer-based system used to manage internal and external resources including tangible assets, 
financial resources, materials, customer relationship management (CRM), and human resource management systems (HRMS). It is a software architecture 
whose purpose is to facilitate the flow of information between all business functions inside the boundaries of the organization and manage the connections to 
outside stakeholders. Built on a centralized database and normally utilizing a common computing platform, ERP systems consolidate all business operations 
into a uniform and enterprise wide system environment. 
 

I have managed the design and implementation of ERP systems resident on a centralized serve and also those distributed across modular hardware and software 
units that provide "services" and communicate on a local or wide area network.  
MODIFIED FROM ORIGINAL SOURCE:  http://en.wikipedia.org/wiki/Enterprise_resource_planning   
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Selected Programs cont’d. 

 

 

HIGHLIGHTS OF SELECTED PROGRAMS – FEDERALLY FUNDED PROGRAM MANAGEMENT 

Company Name ACT Inc. / CMA 

Date of Employment 05/1993 – Present 

Program Name: NJ WIC ACCESS Program  (NJ WIC ACCESS System – Phase 1) 

Period: 02/1/2003 – 11/30/04 

Client Name: State of New Jersey / ACT Inc. 

Role in Project: Program Manager 

Project Management – CMA & State of New Jersey – WIC Access:  ACT Inc. provided project management 
services to convert and maintain the State of New Jersey’s WIC ACCESS system. Services focused upon Operations 
and Maintenance, including problem resolution and system development.  Given the sensitive nature of 
information collected and managed throughout this system, coupled with the movement of millions of dollars 
from this system, security and confidentiality was tantamount to its success. We ensured that sensitive data was 
safeguarded within the system and operations processes developed. As part of the project planning and 
development process, we developed the process workflow, systems requirements and design. Our project 
management team also developed and managed the implementation plan and delivery. The state’s counselors 
and staff use this easy-to-use yet very complex system to administer nutritional programs for 250,000 women, 
infants and children throughout the State of New Jersey. Thousands of records contained data that interact in 
hundreds of modules. The system also dispenses approximately $7M a year in food instruments that program 
recipients use to pay merchants for approved food and provides required reporting to the USDA. 
 
 

ENTERPRISE RESOURCE PLANNING SYSTEMS: CHARACTERISTICS 

Applications Software COTS, Custom Developed, Legacy No. of Users ~ 1400+ 

Systems Software Windows, APIs, etc. No. of Sites ~ 35 

Integration Y Customization Y No. of Network Nodes NA 

      
This integrated, distributed system combined numerous capabilities needed by several organizations including 
multiple agencies in the State of NJ as well as independent local agencies and other stakeholders. Built on a 
centralized database and a common, platform, this system encompasses nutrition management, financial services 
and support, scheduling, and more. 

      Enterprise resource planning (ERP) is an integrated computer-based system used to manage internal and external resources including tangible assets, 
financial resources, materials, customer relationship management (CRM), and human resource management systems (HRMS). It is a software architecture 
whose purpose is to facilitate the flow of information between all business functions inside the boundaries of the organization and manage the connections to 
outside stakeholders. Built on a centralized database and normally utilizing a common computing platform, ERP systems consolidate all business operations 
into a uniform and enterprise wide system environment. 
 

I have managed the design and implementation of ERP systems resident on a centralized serve and also those distributed across modular hardware and 
software units that provide "services" and communicate on a local or wide area network.  
MODIFIED FROM ORIGINAL SOURCE:  http://en.wikipedia.org/wiki/Enterprise_resource_planning   
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Selected Programs cont’d. 
 

HIGHLIGHTS OF SELECTED PROGRAMS – EMERGING TECHNOLOGY ACCEPTANCE 

Company Name ACT Inc. 

Date of Employment 05/1993 – Present 

Program Name: DiscoverITTM Datacomm Course Series Program (Architectural 
Leadership Initiative & Data Communications Course Series) 

Period: 06/1999 -- 08/2003 

Client Name: Motorola 

Role in Project: Content Lead, Subject Matter Expert, Project Manager for ACT, Inc. 

We were commissioned to develop and deliver series of business and data communications training courses that 
were customized for use throughout Motorola. The courses were designed to convey fundamental technical 
concepts to students from a broad range of backgrounds. Our students included engineers, and support personnel 
to sales and public relations personnel. ACT Inc. developed the course content and provided the instructor who 
was filmed delivering the courses. The course titles included: The OSI Model, Connectivity, Transport, Wireless 
Architecture & Wireless Business Solutions. The excellence of our courses resulted in them being produced in 
multimedia format. This effort required us to work with several companies including the film production, 
multimedia software production firm, educational certification specialist, legal department and others. We also 
worked with several departments within Motorola including Engineering, Product Development, Legal, Corporate 
Training and Marketing. ACT Inc. maintained ownership of these products and created courses under the umbrella 
of DiscoverITTM Educational Products & Services.  We have delivered our DiscoverITTM courses in cities throughout 
North America for COMDEX, PC Expo, UTC and Inc. We offer self-paced training courses through Amazon.com and 
Discover-IT.com. 
 
 
 

ENTERPRISE RESOURCE PLANNING SYSTEMS: CHARACTERISTICS 

Applications Software COTS, Custom Developed No. of Users unlimite
d 

Systems Software Windows, APIs, etc. No. of Sites NA 

Integration Y Customization Y No. of Network Nodes NA 

      Enterprise resource planning (ERP) is an integrated computer-based system used to manage internal and external resources including tangible assets, 
financial resources, materials, customer relationship management (CRM), and human resource management systems (HRMS). It is a software architecture 
whose purpose is to facilitate the flow of information between all business functions inside the boundaries of the organization and manage the connections to 
outside stakeholders. Built on a centralized database and normally utilizing a common computing platform, ERP systems consolidate all business operations 
into a uniform and enterprise wide system environment. 
 

I have managed the design and implementation of ERP systems resident on a centralized serve and also those distributed across modular hardware and 
software units that provide "services" and communicate on a local or wide area network.  
MODIFIED FROM ORIGINAL SOURCE:  http://en.wikipedia.org/wiki/Enterprise_resource_planning   
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Selected Programs cont’d. 
 

 

HIGHLIGHTS OF SELECTED PROGRAMS – WALL STREET FINANCIAL SYSTEM 

Led a team of 95 in the upgrade and migration of the comprehensive financial and operations system for a Wall 
Street Exchange. Tens of thousands of records were sent through over 100 system modules. 

Company Name ACT Inc. 

Date of Employment 05/1993 – Present 

Program Name: NYBOT Financial Systems Program (Implementation and Migration 
of Accounting, Operations & Financial Systems) 
(now ICE-IntercontinentalExchange) 

Period: 11/1/98 –  12/9/99 

Client Name: New York Board of Trade (NYBOT) 

Role in Project: Program Manager 

NYBOT —operational & financial improvements – ACT Inc. used workflow, best practices, process 
improvement and change management to completely overhaul this Wall Street Exchange’s finance and operations 
process. We managed the conversion, configuration and full implementation of the financial and accounting 
systems for the Wall Street exchange. This included the financial conversion of capital data from the 10-year-old 
legacy system, the systems conversion of vendors and other account data, and the management of other financial 
and systems issues. We handled the data conversion from all old systems to the new, consolidated system. Tens of 
thousands of records were sent through over 100 system modules. We also provided the software, services and 
supplemental hardware necessary for this project. Our project manager provided coordination between three VP 
departments at the exchange, conducted conflict resolution, managed delivery and installation of all system 
components, and developed and delivered customized training for all users throughout the exchange. This project 
was completed ahead of time and within budget. 
In a separate project, ACT Inc. developed a customized course that covered workflow, email, calendaring and word 
processing systems implemented at the Exchange. All personnel throughout the firm were trained. While this was 
completed more than three years ago, the client is still benefiting from the results we delivered and offers references 
upon request. 
 

ENTERPRISE RESOURCE PLANNING SYSTEMS: CHARACTERISTICS 

Applications Software COTS (Solomon, Novell GroupWise, MS 
Office), Custom Developed, Legacy 

No. of Users ~1200 

Systems Software Windows,  APIs, etc. No. of Sites ~5 

Integration Y Customization N No. of Network Nodes NA 

      Enterprise resource planning (ERP) is an integrated computer-based system used to manage internal and external resources including tangible assets, 
financial resources, materials, customer relationship management (CRM), and human resource management systems (HRMS). It is a software architecture 
whose purpose is to facilitate the flow of information between all business functions inside the boundaries of the organization and manage the connections to 
outside stakeholders. Built on a centralized database and normally utilizing a common computing platform, ERP systems consolidate all business operations 
into a uniform and enterprise wide system environment. 
 

I have managed the design and implementation of ERP systems resident on a centralized serve and also those distributed across modular hardware and 
software units that provide "services" and communicate on a local or wide area network.  
MODIFIED FROM ORIGINAL SOURCE:  http://en.wikipedia.org/wiki/Enterprise_resource_planning   
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Selected Programs cont’d. 

 

HIGHLIGHTS OF SELECTED PROGRAMS – FEDERAL PROGRAM CONVERSION 

Company Name ACT Inc. 
Date of Employment 05/1993 – Present 
Program Name: Aberdeen IT Development and Support 
Period: 12/2008 – 04/2008 
Client Name: U.S. Army – IP Plus 
Role in Project: Program Manager 

I managed the acquisition and conversion of an U.S. Army IT development and support system at Aberdeen 
Proving Grounds. In addition to developing and implementing the transition plan from the previous contractor, I 
recruited personnel and facilitated operations through the implementation of billing and payments. Assignment 
included transitioning all enterprise systems to the new vendor’s team. Additional information about this program 
is confidential and provided on a need to know basis only. 
 

ENTERPRISE RESOURCE PLANNING SYSTEMS: CHARACTERISTICS 

Applications Software COTS, Custom Developed, Legacy No. of Users NA 

Systems Software Windows,  APIs, etc. No. of Sites NA 

Integration Y Customization N No. of Network Nodes NA 

      Enterprise resource planning (ERP) is an integrated computer-based system used to manage internal and external resources including tangible assets, 
financial resources, materials, customer relationship management (CRM), and human resource management systems (HRMS). It is a software architecture 
whose purpose is to facilitate the flow of information between all business functions inside the boundaries of the organization and manage the connections to 
outside stakeholders. Built on a centralized database and normally utilizing a common computing platform, ERP systems consolidate all business operations 
into a uniform and enterprise wide system environment. 
 

I have managed the design and implementation of ERP systems resident on a centralized serve and also those distributed across modular hardware and 
software units that provide "services" and communicate on a local or wide area network.  
MODIFIED FROM ORIGINAL SOURCE:  http://en.wikipedia.org/wiki/Enterprise_resource_planning   

       
 

 

HIGHLIGHTS OF SELECTED PROGRAMS – CIO ROUNTABLE 

Company Name ACT Inc. 
Date of Employment 05/1993 – Present 
Program Name: CIO Executive Roundtable 
Period: 01/2009 – 08/2009 
Client Name: CrossTech Media 
Role in Project: Program Manager, Subject Matter Expert 

I created, managed and recruited participants for CIO roundtables – the lead sessions at ITECH New York and 
Washington, DC events. Press releases, media conferences, mentions and other promotional tools were used to 
promote the roundtables as well as heighten exposure of the companies represented. Discussions included the 
effective management of enterprise systems. Panelists included current and former Federal CIOs. 
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Selected Programs cont’d. 

 
 
 

 

 

HIGHLIGHTS OF SELECTED PROGRAMS – CAD/CAM PERFORMANCE REVIEW 

Company Name ACT Inc. 

Date of Employment 05/1993 – Present 

Program Name: CAD/CAM Performance Improvement 

Period: 2003 –  2005 

Client Name: United States Army 

Role in Project: Program Manager, Subject Matter Expert 

Training Tools for Performance Improvement – US Military – ACT Inc. worked with this branch of the military to 
identify, define and source the products and services necessary to deliver performance enhancing training. My 
analysis and planning included the evaluation and implementation plan for  integrating assessment and 
performance improvement tools into distributed, legacy computing systems. Due to the sensitive nature of our 
work, additional information will be provided upon request and on a need to know basis only. 

 

ENTERPRISE RESOURCE PLANNING SYSTEMS: CHARACTERISTICS 

Applications Software COTS, Custom Developed, Legacy No. of Users NA 

Systems Software Windows, APIs, etc. No. of Sites NA 

Integration Y Customization Y No. of Network Nodes NA 

      Enterprise resource planning (ERP) is an integrated computer-based system used to manage internal and external resources including tangible assets, 
financial resources, materials, customer relationship management (CRM), and human resource management systems (HRMS). It is a software architecture 
whose purpose is to facilitate the flow of information between all business functions inside the boundaries of the organization and manage the connections to 
outside stakeholders. Built on a centralized database and normally utilizing a common computing platform, ERP systems consolidate all business operations 
into a uniform and enterprise wide system environment. 
 

I have managed the design and implementation of ERP systems resident on a centralized serve and also those distributed across modular hardware and software 
units that provide "services" and communicate on a local or wide area network.  
MODIFIED FROM ORIGINAL SOURCE:  http://en.wikipedia.org/wiki/Enterprise_resource_planning   
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Selected Programs cont’d. 

 
 
 
 

 

HIGHLIGHTS OF SELECTED PROGRAMS – YWCA ENTERPRISE IT SYSTEMS 

Led a staff of more than 60 in the delivery, installation and implementation of a large-scale client server computing 
system and telecommunications system in a multimillion-dollar building project 

Company Name ACT Inc. 

Date of Employment 05/1993 – Present 

Program Name: Computer & Telephone Systems for Existing & New Buildings 

Period: 08/2004 – 12/2005 

Client Name: YWCA 

Role in Project: Program Manager, Subject Matter Expert 

Systems Solution Design & Implementation –ACT Inc. designed, delivered, installed and implemented a 52-node 
client server computing system with virtual private network (VPN) and a distributed telecommunications system at 
the YWCA’s headquarters building and a second refurbished facility. Our work included installing wiring and 
coordinating with the builder, Fire Department and all involved parties while the building was under construction. In 
addition to secure email, Internet access and web hosting for the YWCA’s employees and constituents, the systems 
provided by ACT Inc. support all administrative, financial and operations requirements. A new computer lab paves 
the way to deliver training; all computers were equipped with DiscoverITTM Personal Computing Made Simple self-
paced courses. The implementation of all systems in the new and refurbished facilities, and training, was completed in 
June 2005. 

 

 

ENTERPRISE RESOURCE PLANNING SYSTEMS: CHARACTERISTICS 

Applications Software COTS (BCA’s MIP Fund Pro, MS Office, 
more ), Custom Developed, Legacy 

No. of Users 200+ 

Systems Software Windows, UNIX, APIs, etc. No. of Sites ~3 

Integration Y Customization Y No. of Network Nodes NA 

      Enterprise resource planning (ERP) is an integrated computer-based system used to manage internal and external resources including tangible assets, financial 
resources, materials, customer relationship management (CRM), and human resource management systems (HRMS). It is a software architecture whose purpose 
is to facilitate the flow of information between all business functions inside the boundaries of the organization and manage the connections to outside 
stakeholders. Built on a centralized database and normally utilizing a common computing platform, ERP systems consolidate all business operations into a 
uniform and enterprise wide system environment. 
 

I have managed the design and implementation of ERP systems resident on a centralized serve and also those distributed across modular hardware and software 
units that provide "services" and communicate on a local or wide area network.  
MODIFIED FROM ORIGINAL SOURCE:  http://en.wikipedia.org/wiki/Enterprise_resource_planning   
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Selected Programs cont’d. 

 

 

 

 
 

HIGHLIGHTS OF SELECTED PROGRAMS – DiscoverITTM WIRELESS COMPUTING  SHOWCASE 

Directed a team of 125 in the launch and growth of a major program to present emerging technology solutions to 250,000 
industry professionals. Successfully delivered profits while sustaining growth in excess of 300%. 

Company Name ACT Inc. 

Date of Employment 05/1993 – Present 

Program Name: DiscoverITTM Wireless Computing Conference and Pavilions at COMDEX 

Period: 4/0/1999 – 04/10/2001 

Client Name: Key3Media 

Role in Project: Program Manager, Subject Matter Expert 

I led the creation, development and co-produced the DiscoverITTM Wireless Computing Conference and Pavilion at 
Spring COMDEX. The role of my team included orchestrating the sales, marketing, press relations, operations and 
facilities departments to deliver a comprehensive, yet self-contained identity for wireless computing vendors and 
attendees. This event grew from $41,000 and 820 square feet in the inaugural year to $920,000 and 18,400 square feet 
in the third and final year. As a result of our success, this program was expanded to three additional events – 
COMDEX Canada, COMDEX Quebec , Spring COMDEX and Fall COMDEX. 

 
 
 

 

ENTERPRISE RESOURCE PLANNING SYSTEMS: CHARACTERISTICS 

Applications Software COTS, Custom Developed, Legacy No. of Users unlimited 

Systems Software Windows, UNIX, APIs, etc. No. of Sites ~4 

Integration N Customization Y No. of Network Nodes NA 

      Enterprise resource planning (ERP) is an integrated computer-based system used to manage internal and external resources including tangible assets, 
financial resources, materials, customer relationship management (CRM), and human resource management systems (HRMS). It is a software architecture 
whose purpose is to facilitate the flow of information between all business functions inside the boundaries of the organization and manage the connections to 
outside stakeholders. Built on a centralized database and normally utilizing a common computing platform, ERP systems consolidate all business operations 
into a uniform and enterprise wide system environment. 
 

I have managed the design and implementation of ERP systems resident on a centralized serve and also those distributed across modular hardware and software 
units that provide "services" and communicate on a local or wide area network.  
MODIFIED FROM ORIGINAL SOURCE:  http://en.wikipedia.org/wiki/Enterprise_resource_planning   
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Selected Programs cont’d. 

 
 
 

 

HIGHLIGHTS OF SELECTED PROGRAMS – DELIVERED FOR CLIENTS OF FINANCIAL SERVICES, 
SHIPPING AND MANUFACTURING INDUSTRIES CDC, AT&T, IBM & FUJITSU  

Company Name AT&T 
Control Data Corporation 
IBM 
Fujitsu 

Date of Employment 1980 – 1993 

Program Name: Enterprise Computing Systems 

Period: 1980  –  2005 

Client Names: Continental Bank, Northern Trust Bank, Chemical Bank, Manufacturers Hanover, 
State of New York, Met Life, American Express, Coopers & Lybrand, 
Oppenheimer and others 

Role in Project: Program Manager, Account Manager 

Integrated, Multifunctional Systems Solutions – I led the sale, design, development and/or implementation of ERP 
systems serving financial, customer relationship, human resources and operations functions. The software platforms 
included DBMS/SQL, programming languages, commercial off the shelf packages and other applications and 
systems software. The hardware platforms included PC, mini-computer and mainframe based computing systems. 
The number of ERP systems at Control Data, AT&T and IBM ranged from1 to 3 per year for a minimum of 6 years. 

 

 

ENTERPRISE RESOURCE PLANNING SYSTEMS: CHARACTERISTICS 

Applications Software COTS, Custom Developed, Legacy No. of Users NA 

Systems Software Windows, UNIX, Comm Mgmt., APIs, etc. No. of Sites NA 

Integration Y Customization Y No. of Network Nodes NA 

      Enterprise resource planning (ERP) is an integrated computer-based system used to manage internal and external resources including tangible assets, 
financial resources, materials, customer relationship management (CRM), and human resource management systems (HRMS). It is a software architecture 
whose purpose is to facilitate the flow of information between all business functions inside the boundaries of the organization and manage the connections to 
outside stakeholders. Built on a centralized database and normally utilizing a common computing platform, ERP systems consolidate all business operations 
into a uniform and enterprise wide system environment. 
 

I have managed the design and implementation of ERP systems resident on a centralized serve and also those distributed across modular hardware and software 
units that provide "services" and communicate on a local or wide area network.  
MODIFIED FROM ORIGINAL SOURCE:  http://en.wikipedia.org/wiki/Enterprise_resource_planning   
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 Best Practices  
 

ACT Inc. Best Practices – Developed by Veronica Williams 
 

ACT Inc. Best Practices 

Define Project 
Secure 

Commitment to 
Change 

Direct Change Implement 
Change 

    
1. Provide clear and 
strong executive 
leadership, including 
goals and targets 

 
2. Position the Chief 
Information Officer as 
a senior management 
partner 

 
3. Develop long-term 
vision and investment 
strategy 

 
4. Adopt evolutionary 
path toward meeting 
customer needs 

 
5. Recognize and 
communicate the 
urgency to change IT 
practices 

 
6. Match 
requirements and 
resources before 
starting new product 
or systems 
development. 

1. Obtain sustaining 
support from senior 
leadership to facilitate 
change 
 
2. Anchor strategic 
planning in customers 
needs and goals 
 
3. Create or identify 
organizations 
responsible for 
coordinating or 
managing information 
flow & gathering 
 
4. Get line 
management involved 
and create ownership 
 
5. Ensure that 
business & contractual 
requirements are 
clearly defined, 
understood and 
accepted by the 
stakeholders 
 
6. Take action and 
maintain momentum. 
 

1. Measure the 
performance of key 
mission delivery 
processes 

 
2. Focus on 
process improvement 
in the context of an 
architecture 

 
3. Manage IT 
projects as 
investments 

 
4. Integrate the 
planning, budgeting 
and evaluation 
processes 

 
5. Ensure that the 
design is consistent 
with the organization’s 
enterprise 
architecture. 

 
6. Ensure that 
risks are proactively 
identified and 
systematically 
mitigated. 

1. Ensure that a 
quality solicitation is 
produced 
 
2. Establish 
customer/supplier 
relationships between 
line and IT 
professionals 
 
3. Upgrade skills and 
knowledge of line and 
IT professionals 
 
4. Confirm the 
integration of new 
products with existing 
systems 
 
5. Ensure that 
products satisfy the 
defined requirements 
prior to purchase 
 
6. Ensure proper 
transfer of the system 
from development and 
acquisition to the 
support organization. 

     

Using GAO studies as a baseline, our best practices have been modified to reflect ACT Inc. policies, which are 
driven by our past successes, ethics and experience. 
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REFERENCES 
 

These executives can attest to my ability to effectively manage programs for the Navy. 
  

 

Name 
 

Knowledge of Williams’ Skills Phone Number 
 

Military 

Provided Upon Request 

 
West Point grad, former US Army Ranger, C-
level exec at F100 firms, former client and 
mentor 
 

 

Provided Upon Request 
 
Current U.S. Army official & former client 
 

 

Provided Upon Request 

 
U.S. Veteran and President, Logistics Systems 
Incorporated (LSI) 
 

 

Provided Upon Request 
 
Current U.S. Marine & former neighbor 
 

 

 

Civilian    

Provided Upon Request 

 
Executive Director, Human Capital Strategy – 
worked with Bearing Point to identify Federal 
contracts to team on  
 

 

Provided Upon Request 

 
Client who utilized my book for her 
customers and employees as the IBM Practice 
Executive for Wireless Communication for 
the US and EMEA. 
 

 

Provided Upon Request 

 
Sr. Executive at two companies for which V. 
Williams served on the Board of Directors as 
telecomm & IT expert 
 

 

Provided Upon Request 

 
Client and industry associate who was a 
participant in and buyer of our DiscoverIT 
Showcases and IT management services. 
 

 

 
Additional Military & Civilian references available upon request. 
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 Publications 
 – select list –  

 
“Leading Edge Marketing”, Business Expert Press, 2014 (book) 
 
“Wireless Computing Primer: A Comprehensive Guide to Wireless and Mobile Computing”, IDG Books, 1996 (book). 
 
“Personal Computing Made Simple”, DiscoverIT, 2003 (book). 
 
Making The Most of Certifications, Data Center Connect, July 2010 
 
Mobility Empowers the Senate, Handheld Computing for Mobility, December 2003 
 
The Media Cap: It’s Just the Beginning, Handheld Computing for Mobility, August 2003 
 
Media Cap Rule Changes Could Transform Mobile Market, Mobility, Fall 2003 
 
"Achieving wireless security: Safe data passage for the road warrior", Fall COMDEX Preview, November 2001 
 
“Discovering Information Technology”, UTC Journal, Summer 2000 
 
“From Science Fiction to Reality: Wireless Computing is Here to Stay”, COMDEX Canada, July 1999 (Written in French) 
 

 Speaking Engagement  
– select list –   

 
• Advisor on Business & Technology to companies, industry groups and trade organizations  
 
• Guest on Chicago Tomorrow television show - January ‘01 
 
• Advisor, Judge, Speaker and Moderator at major conferences: 
 

Crafting a Social Media Strategy, Vistage, – Spring 2014 
 
Guest Discussing CIO Management Issues on ITEC This Week, The Pulse TV Network, – February 2011 
 
Round Table: Challenges Facing the Federal CIO panel moderator at ITECH Conference in Washington, DC – 

April ‘09 
 
Round Table Discussion: Challenges Facing Today's CIO's panel moderator at ITECH Conference New York – 

April ‘09 
 
Government Contracting: The Role of IT Security at Keynote at IOBISP Security Conference in Washington, DC 

– April ‘04 
 
The Changing Face of Broadcasting at National Association of Broadcasters conference 2003 – April ‘03 
 
Partnerships & Content Licensing at CTIA’s Wireless 2002 – March ‘02  

http://www.veronicawilliams.com/


This refers to the application you recently submitted to this office for the position below:

We have completed the initial review of your application for this position.  Your application package has been forwarded to the review

panel for further consideration; you will be contacted by that official if an interview is needed.  When a final selection has been made,

you will be notified.

DIRECTOR, SMALL BUSINESS PROGRAMS

1101/00

Secretary of the Navy/Assistant for Administration (DON/AA)

1338081

Washington Navy Yard, DC

48145 OFFICE OF SMALL BUSINESSConsidered For:

Series/Grade:

Agency:

Vacancy ID:

Duty Location:

Position Title:

Please visit http://don.usajobs.gov/to view and apply for other Department of the Navy executive service employment opportunities.

Additional information regarding the status of Department of the Navy positions you have applied to may be obtained through your

USAJOBS account under Application Status and the More Information link.  This will take you to Application Manager where you can

check the status of your application package, access copies of the vacancy announcement, copies of documents you submitted and view

any notifications you may have received from the human resources office regarding your consideration.

If you have questions regarding the employment process in Department of the Navy or your consideration for this vacancy, please

contact Jennifer Schiller at (360) 315-8094.

Additional information on executive service in Department of the Navy is available on our website at

http://www.secnav.navy.mil/donhr/How-To-Apply/Pages/Default.aspx.

Thank you for your interest in employment with the Department of the Navy.

Dear VERONICA  A  WILLIAMS,

PLEASE DO NOT RESPOND TO THIS EMAIL MESSAGE.  IT IS AUTOMATICALLY GENERATED.

For additional information, please refer to the vacancy announcement for this position.

DEPARTMENT OF THE NAVY

NAVY SES
3230 NW RANDALL WAY
SILVERDALE WA  98383



This letter provides the status of the below position and the outcome of your referral for selection consideration.

Position Title:

Pay Plan:

Vacancy ID:

Hiring Office:

DIRECTOR, SMALL BUSINESS PROGRAMS

1338081

48145 OFFICE OF SMALL BUSINESS

Non-Traditional

Senior Executive Service (SES)

1101 - 00

Please review the information listed under the Audit Code, Code Definition and Code Explanation sections below to view the status on

your recent referral for selection consideration.

Please visit http://don.usajobs.gov/to view and apply for other Department of the Navy executive service employment opportunities.

Additional information regarding the status of Department of the Navy positions you have applied to may be obtained through your

USAJOBS account under Application Status and the More Information link.  This will take you to Application Manager where you can

check the status of your application package, access copies of the vacancy announcement, copies of documents you submitted and view

any notifications you may have received from the human resources office regarding your consideration.

If you have questions regarding the employment process in Department of the Navy or your consideration for this vacancy, please contact

Jennifer Schiller at (360) 315-8094.

Additional information on executive service in Department of the Navy is available on our website at

http://www.secnav.navy.mil/donhr/How-To-Apply/Pages/Default.aspx.

Thank you for your interest in employment with the Department of the Navy.

NS

Not Selected

The selecting office has indicated that you were not selected for the position.

Announcement Number: NW51101-00-13380814I051458S

ES

1101-00

Dear VERONICA  A  WILLIAMS,

Referral Type:

Appointment Type:

Specialty / Grade:

Promotion Potential:

Locations:

Audit Code:

Code Definition:

Code Explanation:

Series/Grade:

Washington Navy Yard, DC

DEPARTMENT OF THE NAVY

NAVY SES
3230 NW RANDALL WAY
SILVERDALE WA  98383



Thank you for your interest in employment with the Department of the Navy.

PLEASE DO NOT RESPOND TO THIS EMAIL MESSAGE.  IT IS AUTOMATICALLY GENERATED.

For additional information, please refer to the vacancy announcement for this position.



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 

September 16, 2013 
 
Capital One 
Office of Executive Resolution 
15000 Capital One Drive 
Richmond, VA  23238 
 
Attn:  Patricia Dumas  
 

Subject:  Effort to Remove Invalid Judgment against Veronica Williams and Settle  
  Account No.  4121 7426 5028 0723 
 

Re: Capital One Bank (USA), N.A. vs.  Veronica Williams 
Docket No.: DC-022606-09  (on file with the Superior Court of New Jersey)   
 
Sent via facsimile to Fax 888-259-3021   total of 21 pages 
 
Dear Trish: 
 
I am writing to confirm our latest conversation.  I will pay a final settlement of $375 to Capital 
One. I can no longer pay $620.  Since our last conversation I have settled with another creditor, 
reducing the amount available from the final payment received from my firm’s client. 
 
Prior to sending the payment, however, we must receive written confirmation from Capital One 
and any of your affiliate firms or individuals for review by our advisors.  Without a legally binding 
settlement letter, I will must include previous letters to Capital One (copies attached) in our 
applications for credit.  The US Small Business Administration and Internal Revenue Service 
have been copied to demonstrate my good faith efforts to resolve this eight year old debt that 
was charged off April 28, 2007. 
 
Trish, I appreciate your efforts that resulted in Capital One reversing their decision in the August 
1, 2013 letter and allow you to intercede in an attempt to resolve this.  You have made a stellar 
effort and it is now in the hands of Capital One senior management.  The original attorney who 
handled this, and duplicitously initiated the judgment, worked for Arthur Nudelman of Nudelman, 
Nudelmand and Zeiring (see attachments).  You indicated the current attorney of record is Keith 
Golub of Nudelman Klemm & Golub PC.  Again, based on past actions I no longer trust, nor am 
I willing to work with, any firm with which Arthur Nudelman is affiliated.  I cannot afford an 
attorney to intervene.  I hope that Capital One will step up, if necessary, and right this wrong. 
 
I trust we can finally settle this account.  Please send your response to me via facsimile at 888-
492-5864. 
 
Thank you, 
 
 
 
Veronica Williams 
 
attachments     
 
cc: Mr. Richard Fairbank, Founder, Chairman & CEO, Capital One via facsimile to 888-259-3021 
 Ms. Sancho c/o Danny Werfel, Principal Deputy Commissioner, IRS  via email IRS.Commissioner@irs.gov & *IRSCommissioner@IRS.gov 
    Mr. Kevin Payne, Supervisory Loan Officer, SBA Disaster Loan Assistance via email  disasterloans@sba.gov & Kevin.Payne@sba.gov & larry.smith2@sba.gov 

                                                       



 
 

SUMMARY AND LIST OF ATTACHMENTS 
 

EFFORTS TO SETTLE DEBT WITH CAPITAL ONE 
 

ACCOUNT NUMBER  COLLECTION REPRESENTATIVE  STATUS 

4121 7426 5028 0723 
4121 7416 3523 0399 

Nudelman, Nudelman & Zeiring 
RENEGED ON 9/29/09 SETTLEMENT

ACCOUNT NOT SETTLED 

4791 2424 1607 2877  Northland Group  SETTLED 10/17/09 

4155 5720 7673 4857 
Capital One Recovery 
Cheterie Cunningham 

SETTLED 10/8/09 

4155 5720 7673 4857  Northland Group  SETTLED  12/4/09 

4155 5720 7673 4857  Northland Group  SETTLED  12/10/09 

 

ATTACHMENTS 
PRESENTED IN ORDER LISTED IN DOCUMENT 

 

ADDRESSED TO  FROM  DATE 

Mr. Richard Fairbank 
Founder, Chairman, and Chief Executive Officer 
Capital One 
15000 Capital One Drive 
Richmond, VA 23238 

Veronica Williams  June 24, 2013 

Veronica Williams, PO Box 978, South Orange, NJ  Capital One  August 1, 2013 

Capital One and all other creditors  Veronica Williams  March 31, 2009 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  March 1, 2009 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  September 14, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  September 14, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  ACT Inc.  September 14, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  June 2, 2008 

CapitalOne, P.O. Box 26074, Richmond, VA 23260  Veronica Williams  April 26, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  September 14, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  June 2, 2008 

CapitalOne, P.O. Box 26074, Richmond, VA 23260  Veronica Williams  April 26, 2008 

 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 
June 24, 2013 
 
 
Mr. Richard Fairbank 
Founder, Chairman, and Chief Executive Officer 
Capital One 
15000 Capital One Drive 
Richmond, VA  23238  
 
Subject: Remove Invalid Judgment from Veronica Williams’ Credit Reports 
 Account No.  4121 7426 5028 0723 
 
Re: Capital One Bank (USA), N.A. vs.  Veronica Williams 
Your File No: NN50466 
Docket No.: DC-022606-09  (on file with the Superior Court of New Jersey)    
 
Sent via facsimile to  Fax 888-259-3021 
 
Dear Mr. Fairbank: 
 
The firm that represented Capital One engaged in deceptive practices and acted in bad faith.  
The result was substantial health and financial injury to me and my company.  At the very 
least, Capital One should have the judgment vacated and the debt forgiven. 
 
Please send written confirmation of the vacated judgment and zero balance on this account 
to me via facsimile at 888-492-5864 or email to VWtemp@OfficeThatWorks.com. 
 
Thank you, 
 
 
 
Veronica Williams 
 
attachments     
 
 
 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
June 24, 2013 
 
TransUnion 
P.O. Box 6790 
Fullerton, CA 92834 
 

File# 193083666    

Experian 
P.O. Box 9530 
Allen, TX 75013 
 

File# 0068602061   

Equifax 
P.O. Box 740241 
Atlanta, GA 30374 
 

File# 8211057701   
 
Subject: Remove Invalid Judgment from Veronica Williams’ Credit Reports 
 
Re: Capital One Bank (USA), N.A. vs.  Veronica Williams 
Your File No: NN50466 
Docket No.: DC-022606-09  (on file with the Superior Court of New Jersey)    
 
Dear Sir/Madam: 
 
The judgment by Capital One is not valid and should be removed from my credit reports immediately.  
I expect that Capital One will take immediate steps to have this judgment vacated. 
 
I was never notified of the court action nor the date of this action.  The greater injustice is that Arthur 
Nudelman repeatedly failed to confirm that they had legal jurisdiction over my debt.   Negotiated a 
repayment plan in good faith and made all payments to Capital One (the legitimate holder of the debt). 
The repayment plan is provided in Attachment II. 
 

DATE PAYMENT 
12/15/2009 $145.00 
11/26/2009 $145.00 
10/8/2009 $ 50.00 

PREVIOUS PAYMENTS 

7/24/2008 $ 30.00 
6/12/2008 $ 30.00 

 

 Capital One has confirmed receipt of all payments (Attachment I). 
 
I had several conversations with Greg Moore of Nudelman, Nudelman & Ziering and told him 
repeatedly I was sending the agreed upon payments to Capital One and would only make checks 
payable to Arthur Nudelman after they or Capital One provided me written confirmation that Arthur 
Nudelman or his firm was legally entitled to collect payments.  They failed to do so and managed to 
get a judgment without notifying me. 
 
As a result of their action of Arthur Nudelman and his firm, I suffered substantial financial losses and 
incredible stress. I was in the final stages of being reviewed for a security clearance for a Federal job 
and major task order against my Federal contract.  The judgment was assessed one week before I 
was to be cleared.  As a result of Arthur Nudelman and his firm’s action, I lost the clearance, job, 
impending tasks orders and contract. 
 
Please send copies of my corrected credit report to me via facsimile at 888-492-5864. 
 
Thank you, 
 
 
 
Veronica Williams 
 
attachments     
 
cc: Richard Fairbank, Founder, Chairman, and Chief Executive Officer, Capital One without attachments   

Greg Moore, Nudelman, Klemm & Golub via email gmoore@nnzlaw.com 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
ATTACHMENT I 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
ATTACHMENT II



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 ATTACHMENT II cont’d.



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
ATTACHMENT II cont’d. 









Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

March 31, 2009 

TO: CC:
Universal Fidelity for American Express American Express NJ Exterminator 

Chase Bonded Collection
for Bank of America REMAX

Chase Cablevision  R&R  
NCO for Capital One COMCAST ERS for Verizon (6132) 
Capital One IRS Wash. Hosp. Center 
Capital One LabCorp. F.H. Kahn for Wells Fargo 
Academy for Citibank Medical Bills 
Verizon Wireless       ***DISPUTED***
Redline Recovery for ADT            ***DISPUTED***

Dear Sir/Madam: 

I am sorry that you were unable to fax a settlement offer before I finished disbursing my tax refund. 
Although we have yet to work out a solution, I was able to settle the debt of most of my creditors (see 
chart below). I hope to do the same with you as soon as possible. 

My goal is to settle my debt with my remaining creditors. To proceed, I need written settlement offers 
from each of you to validate what’s required to eliminate my debt with you or your client. If you are 
copied on this letter I received your fax in the past few days. 

Since I have clearly explained my request in conversations and correspondence, I ask that you fax the 
following information to my confidential fax 888-492-5864: 

• Amount to settle in full
• Monthly payoff amount and duration in months
• Amount of debt outstanding

Feel free to include a deadline and other information you feel is pertinent. 

I will return your calls once I have received all settlement offers and have reviewed them with my 
prospective investors. I have already settled accounts with more than 85% of my outstanding creditors: 

Type Settled 
Received 

Settlement 
Offer 

–in writing–

Settlement % 
Compared to 
Completed 
Settlements 

Universal Fidelity for American Express NO NO NA 
Chase NO NO 3X HIGHER 
Chase NO NO 3X HIGHER 
NCO for Capital One NO YES 3.5X HIGHER 
Capital One NO YES 3X HIGHER 
Capital One NO YES 3X HIGHER 
Academy for Citibank NO YES 2X HIGHER 
Verizon Wireless        ***DISPUTED*** NO DISPUTED 
Redline Recovery for ADT   ***DISPUTED*** NO DISPUTED 

SETTLED ACCOUNTS 
American Express YES TBD 
Bonded Collection for Bank of America YES TBD 
Cablevision  YES TBD 
COMCAST YES TBD
IRS YES TBD
LabCorp. YES TBD
Medical Bills YES TBD 
NJ Exterminator YES TBD 
REMAX YES TBD
R&R  YES TBD 
ERS for Verizon (6132) YES TBD 
Wash. Hosp. Center YES TBD 
F.H. Kahn for Wells Fargo YES TBD 

I am more likely to be approved for funds to meet settlement amounts that are in line with market rates.  
I hope to receive a settlement amount or repayment plan from you that I can honor. Thank you in 
advance for your cooperation and prompt reply. 

Sincerely, 

Veronica Williams 



 

Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

March 1, 2009 

CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 

Subject: Payment Plan for ACT Inc. Account No. 4791 2424 1607 2877 

Sent via Facsimile to 888-259-3021  General Correspondence Dept. 

Dear Sir/Madam, 

I am in the hiring process for a new job that requires I reach resolution with my creditors by March 23, 2009. To 
accomplish this, I have prepared a payoff proposal using my anticipated tax refund and borrowed funds. If you 
are willing to accept this proposal please sign below and fax it to 888-492-5864. 

PROPOSED SETTLEMENT OFFER 

Creditor Balance % of total Proposed
Payment  

10 000
BofA VISA  - ACT  $2,973.11 4.59% $458.56 

Wells Fargo VISA - ACT  $4,889.01 7.54% $754.06 

GM-Chase Mastercard-ACT $13,268.97 20.47% $2,046.55

CitiBusiness Platinum - ACT $5,801.75 8.95% $894.84 

Capital 1 VISA-ACT  $2,003.42 3.09% $309.00 

Capital 1 VISA  $2,487.69 3.84% $383.69 

Capital 1 VISA -TJX $652.89 1.01% $100.70 

Chase Mastercard - VW $2,274.47 3.51% $350.80 

American Express – ACT- Platinum $1,110.11 1.71% $171.22

American Express - COSTCO $1,252.66 1.93% $193.20

Staples - ACT $200.00 0.31% $30.85 
Dingman $20,000.00 30.85% $3,084.71
Verizon , IRS et. al. $6,951.63 10.72% $3,539.76 

GRAND TOTAL $64,835.87  $9,927.48 
 

Thank you in advance for your cooperation. 

Yours truly, 

Veronica Williams 

Our company hereby accepts the settlement offer from Veronica Williams. We understand that payment will be 
made within 30 days of receipt of tax refund or 21 days after this signed form has been received by facsimile. 
We further understand that the fulfillment of this offer may be dependent upon acceptance from all creditors. 

Agreed and accepted for CapitalOne by:  DATE: ___________________________ 

_________________________________________ NAME: ___________________________ 
SIGNATURE 

TITLE:  ___________________________ 



 

Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

September 14, 2008 

CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 

Subject: Payment Plan for Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399 & 4155 5720 7673 4857 

Sent via Facsimile to 888-259-3021  General Correspondence Dept. 

Dear Sir/Madam, 

I am in the hiring process for a new job that requires I reach resolution with my creditors by March 23, 2009. To 
accomplish this, I have prepared a payoff proposal using my anticipated tax refund and borrowed funds. If you 
are willing to accept this proposal please sign below and fax it to 888-492-5864. 

PROPOSED SETTLEMENT OFFER 

Creditor Balance % of total Proposed
Payment  

10 000
BofA VISA  - ACT  $2,973.11 4.59% $458.56 

Wells Fargo VISA - ACT  $4,889.01 7.54% $754.06 

GM-Chase Mastercard-ACT $13,268.97 20.47% $2,046.55

CitiBusiness Platinum - ACT $5,801.75 8.95% $894.84 

Capital 1 VISA-ACT  $2,003.42 3.09% $309.00 

Capital 1 VISA  $2,487.69 3.84% $383.69 

Capital 1 VISA -TJX $652.89 1.01% $100.70 

Chase Mastercard - VW $2,274.47 3.51% $350.80 

American Express – ACT- Platinum $1,110.11 1.71% $171.22

American Express - COSTCO $1,252.66 1.93% $193.20

Staples - ACT $200.00 0.31% $30.85 
Dingman $20,000.00 30.85% $3,084.71
Verizon , IRS et. al. $6,951.63 10.72% $3,539.76 

GRAND TOTAL $64,835.87  $9,927.48 
 

Thank you in advance for your cooperation. 

Yours truly, 

Veronica Williams 

Our company hereby accepts the settlement offer from Veronica Williams. We understand that payment will be 
made within 30 days of receipt of tax refund or 21 days after this signed form has been received by facsimile. 
We further understand that the fulfillment of this offer may be dependent upon acceptance from all creditors. 

Agreed and accepted for CapitalOne by:  DATE: ___________________________ 

_________________________________________ NAME: ___________________________ 
SIGNATURE 

TITLE:  ___________________________ 



Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
 
September 14, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment Plan for Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399  
                                                                     & 4155 5720 7673 4857 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam, 
 
I need your cooperation if I am to reach a resolution with your company for the repayment of my 
debt. Most of my creditors have helped me avoid bankruptcy by writing off the debt or reducing 
the outstanding balance. The result has been that payments were reduced or eliminated. Your 
company, however, has failed to acknowledge my efforts and payments by stepping up your 
collection activity. Moreover, you have refused to work out a payment plan that I can honor. 
 
My efforts to increase my income are further threatened by the lack of a payment plan with your 
company. A potential promotion, as well as several new job opportunities, cannot be realized 
without improving my credit. Your company is a chief inhibitor. I do not need good credit to 
borrow money; rather, I need good credit to qualify for a higher paying job. 
 
If you are willing to accept my proposed plan or work out a new plan, please have a 
representative employed by your company contact me no later than October 15, 2008. I can be 
reached at VWilliams@OfficeThatWorks.com or 973-715-8580. If you cannot reach me please 
leave a message with your contact’s name, phone number and best time to return call. 
 
Thank you in advance for your cooperation. 
 
 
 
Yours truly, 

 
  
Veronica Williams 
 

 
 

 
 
 
 

mailto:VWilliams@OfficeThatWorks.com


 
 

 
 

 
 
 
 

Management Consulting � Technology Services � Outsourcing
 

ACT, Inc., P.O. Box 978, South Orange, NJ  07079-0978 
 

Phone 973-762-4100� Fax 888-492-5864�   www.ACT-IT.com 

 
 
September 14, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment Plan for ACT Inc. Account No. 4791 2424 1607 2897 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam, 
 
I need your cooperation if I am to reach a resolution with your company for the repayment of my 
debt. Most of my creditors have helped me avoid bankruptcy by writing off the debt or reducing 
the outstanding balance. The result has been that payments were reduced or eliminated. Your 
company, however, has failed to acknowledge my efforts and payments by stepping up your 
collection activity. Moreover, you have refused to work out a payment plan that I can honor. 
 
My efforts to increase my income are further threatened by the lack of a payment plan with your 
company. A potential promotion, as well as several new job opportunities, cannot be realized 
without improving my credit. Your company is a chief inhibitor. I do not need good credit to 
borrow money; rather, I need good credit to qualify for a higher paying job. 
 
If you are willing to accept my proposed plan or work out a new plan, please have a 
representative employed by your company contact me no later than October 15, 2008. I can be 
reached at VWilliams@OfficeThatWorks.com or 973-715-8580. If you cannot reach me please 
leave a message with your contact’s name, phone number and best time to return call. 
 
Thank you in advance for your cooperation. 
 
Yours truly, 

 
 
Veronica Williams 
 
 
 

mailto:VWilliams@OfficeThatWorks.com


Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
June 2, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment on Account No. 4791 2424 1607 2897 
 
Dear Sir/Madam: 
 
A check in the amount of $15.00 is enclosed as payment on my bill. As promised in my letter dated April 
26, 2008, I have prepared and included an initial payoff plan. I may very likely be able to increase my 
payments in the future as my financial picture improves. 
 
My budget is highlighted below: 
 

CREDITOR REPAYMENT PLAN 
SOURCES OF INCOME-REVENUE 
 2008 

 JUNE JULY AUGUST SEPT OCT NOV DEC 

INCOME Figures In Dollars 

Job Income 6,063.75 6,063.75 6,063.75 6,063.75 8,268.75 8,268.75 8,268.75

Rental Income + Loan 4,500.00 8,300.00 4,770.00 5,200.00 3,700.00 3,700.00 3,700.00

ACT Inc. Revenue 0.00 0.00 0.00 0.00 0.00 0.00 0.00

TOTAL INCOME 10,563.75 14,363.75 10,833.75 11,263.75 11,968.75 11,968.75 11,968.75

COMMITTED EXPENSES    

Mortgage & Rent 4,540.77 7,790.77 5,290.77 5,849.77 5,290.77 7,290.77 5,790.77

Utilities 603.00 892.40 638.00 828.00 758.00 766.40 1,139.28

Household 1,831.46 830.00 960.00 971.46 460.00 80.00 299.22
Personal (includes 
medical) 1,828.00 2,571.00 1,471.00 1,614.60 1,485.00 945.00 1,990.00

Credit Cards & Other Debt 415.00 1,365.00 1,365.00 1,395.00 3,420.00 2,220.00 1,420.00
Other (includes ACT Inc. 
commitment) 830.00 800.00 600.00 125.00 200.00 200.00 875.00

TOTAL EXPENSES 10,048.23 14,249.17 10,324.77 10,783.83 11,613.77 11,502.17 11,514.27

Income less Expenses 515.52 114.58 508.98 479.92 354.98 466.58 454.48
 
I intend to continue paying monthly and will contact you again as soon as I am able to increase my 
payment. 
 
Thank you for your continued patience during this difficult time. 

 Yours truly, 
 

 
 
Veronica Williams 
 
 
 



 

 

Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
April 26, 2008 
 
CapitalOne 
P.O. Box 26074 
Richmond, VA 23260 
 
Subject: Delinquency of ACT Inc. Account No. 4791 2424 1607 2897 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam: 
 
The purpose of this letter is to provide an update on my efforts to pay off the debt of ACT Inc. 
 
UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years have resulted in a loss of 
income, drain of savings and increased debt. These challenges include, but are not limited to: 
 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was 
forced to charge several thousand dollars on credit cards one hour before surgery in August 
2006. 
 
RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I 
have worked short-term contracts, a tenuous job, various assignments and even temporary work. 
These efforts coupled with government subsidies have helped me survive. Many creditors have 
assisted by restructuring my debt. 
 
After more than 3 years of searching I have just landed a position that should help me recover 
financially. I am preparing a repayment plan for all creditors that I anticipate completing in a few 
weeks. I will contact you as soon as possible for your concurrence on my plan. Since I will not 
have time to return your calls during this period, I request that you notify your collection agents 
and representatives to refrain from calling. 
 
I thank you in advance for your cooperation. 
 
Yours truly, 
 
 
Veronica Williams 
 
 



Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
 
September 14, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment Plan for Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399  
                                                                     & 4155 5720 7673 4857 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam, 
 
I need your cooperation if I am to reach a resolution with your company for the repayment of my 
debt. Most of my creditors have helped me avoid bankruptcy by writing off the debt or reducing 
the outstanding balance. The result has been that payments were reduced or eliminated. Your 
company, however, has failed to acknowledge my efforts and payments by stepping up your 
collection activity. Moreover, you have refused to work out a payment plan that I can honor. 
 
My efforts to increase my income are further threatened by the lack of a payment plan with your 
company. A potential promotion, as well as several new job opportunities, cannot be realized 
without improving my credit. Your company is a chief inhibitor. I do not need good credit to 
borrow money; rather, I need good credit to qualify for a higher paying job. 
 
If you are willing to accept my proposed plan or work out a new plan, please have a 
representative employed by your company contact me no later than October 15, 2008. I can be 
reached at VWilliams@OfficeThatWorks.com or 973-715-8580. If you cannot reach me please 
leave a message with your contact’s name, phone number and best time to return call. 
 
Thank you in advance for your cooperation. 
 
 
 
Yours truly, 

 
  
Veronica Williams 
 

 
 

 
 
 
 

mailto:VWilliams@OfficeThatWorks.com


Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
June 2, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment on Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399  
                                                                     & 4155 5720 7673 4857 
Dear Sir/Madam: 
 
A check in the amount of $30.00 is enclosed as payments of $15 and $15 on my two bills with your 
company. As promised in my letter dated April 26, 2008, I have prepared and included an initial payoff 
plan. I may very likely be able to increase my payments in the future as my financial picture improves. 
 
My budget is highlighted below: 
 

CREDITOR REPAYMENT PLAN 
SOURCES OF INCOME-REVENUE 
 2008 

 JUNE JULY AUGUST SEPT OCT NOV DEC 

INCOME Figures In Dollars 

Job Income 6,063.75 6,063.75 6,063.75 6,063.75 8,268.75 8,268.75 8,268.75

Rental Income + Loan 4,500.00 8,300.00 4,770.00 5,200.00 3,700.00 3,700.00 3,700.00

ACT Inc. Revenue 0.00 0.00 0.00 0.00 0.00 0.00 0.00

TOTAL INCOME 10,563.75 14,363.75 10,833.75 11,263.75 11,968.75 11,968.75 11,968.75

COMMITTED EXPENSES    

Mortgage & Rent 4,540.77 7,790.77 5,290.77 5,849.77 5,290.77 7,290.77 5,790.77

Utilities 603.00 892.40 638.00 828.00 758.00 766.40 1,139.28

Household 1,831.46 830.00 960.00 971.46 460.00 80.00 299.22
Personal (includes 
medical) 1,828.00 2,571.00 1,471.00 1,614.60 1,485.00 945.00 1,990.00

Credit Cards & Other Debt 415.00 1,365.00 1,365.00 1,395.00 3,420.00 2,220.00 1,420.00
Other (includes ACT Inc. 
commitment) 830.00 800.00 600.00 125.00 200.00 200.00 875.00

TOTAL EXPENSES 10,048.23 14,249.17 10,324.77 10,783.83 11,613.77 11,502.17 11,514.27

Income less Expenses 515.52 114.58 508.98 479.92 354.98 466.58 454.48
 
I intend to continue paying monthly and will contact you again as soon as I am able to increase my 
payment. 
 
Thank you for your continued patience during this difficult time. 

 Yours truly, 
 

 
 
Veronica Williams 
 
 



 

 

Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
April 26, 2008 
 
CapitalOne 
P.O. Box 26074 
Richmond, VA 23260 
 
Subject: Delinquency of Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399  
                                                                     & 4155 5720 7673 4857 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam: 
 
The purpose of this letter is to provide an update on my efforts to pay off my debt. 
 
UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years have resulted in a loss of 
income, drain of savings and increased debt. These challenges include, but are not limited to: 
 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was 
forced to charge several thousand dollars on credit cards one hour before surgery in August 
2006. 
 
RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I 
have worked short-term contracts, a tenuous job, various assignments and even temporary work. 
These efforts coupled with government subsidies have helped me survive. Many creditors have 
assisted by restructuring my debt. 
 
After more than 3 years of searching I have just landed a position that should help me recover 
financially. I am preparing a repayment plan for all creditors that I anticipate completing in a few 
weeks. I will contact you as soon as possible for your concurrence on my plan. Since I will not 
have time to return your calls during this period, I request that you notify your collection agents 
and representatives to refrain from calling. 
 
I thank you in advance for your cooperation. 
 
Yours truly, 
 
 
Veronica Williams 
 
 











Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 

September 16, 2013 
 
Capital One 
Office of Executive Resolution 
15000 Capital One Drive 
Richmond, VA  23238 
 
Attn:  Patricia Dumas  
 

Subject:  Effort to Remove Invalid Judgment against Veronica Williams and Settle  
  Account No.  4121 7426 5028 0723 
 

Re: Capital One Bank (USA), N.A. vs.  Veronica Williams 
Docket No.: DC-022606-09  (on file with the Superior Court of New Jersey)   
 
Sent via facsimile to Fax 888-259-3021   total of 21 pages 
 
Dear Trish: 
 
I am writing to confirm our latest conversation.  I will pay a final settlement of $375 to Capital 
One. I can no longer pay $620.  Since our last conversation I have settled with another creditor, 
reducing the amount available from the final payment received from my firm’s client. 
 
Prior to sending the payment, however, we must receive written confirmation from Capital One 
and any of your affiliate firms or individuals for review by our advisors.  Without a legally binding 
settlement letter, I will must include previous letters to Capital One (copies attached) in our 
applications for credit.  The US Small Business Administration and Internal Revenue Service 
have been copied to demonstrate my good faith efforts to resolve this eight year old debt that 
was charged off April 28, 2007. 
 
Trish, I appreciate your efforts that resulted in Capital One reversing their decision in the August 
1, 2013 letter and allow you to intercede in an attempt to resolve this.  You have made a stellar 
effort and it is now in the hands of Capital One senior management.  The original attorney who 
handled this, and duplicitously initiated the judgment, worked for Arthur Nudelman of Nudelman, 
Nudelmand and Zeiring (see attachments).  You indicated the current attorney of record is Keith 
Golub of Nudelman Klemm & Golub PC.  Again, based on past actions I no longer trust, nor am 
I willing to work with, any firm with which Arthur Nudelman is affiliated.  I cannot afford an 
attorney to intervene.  I hope that Capital One will step up, if necessary, and right this wrong. 
 
I trust we can finally settle this account.  Please send your response to me via facsimile at 888-

. 
 

Veronica Williams 
 
attachments     
 
cc: Mr. Richard Fairbank, Founder, Chairman & CEO, Capital One via facsimile t
 Ms. Sancho c/o Danny Werfel, Principal Deputy Commissioner, IRS  via email IRS.C v & *IRSCom  
    Mr. Kevin Payne, Supervisory Loan Officer, SBA Disaster Loan Assistance via email  disasterl  

                                                       



 
 

SUMMARY AND LIST OF ATTACHMENTS 
 

EFFORTS TO SETTLE DEBT WITH CAPITAL ONE 
 

ACCOUNT NUMBER  COLLECTION REPRESENTATIVE  STATUS 

4121 7426 5028 0723 
4121 7416 3523 0399 

Nudelman, Nudelman & Zeiring 
RENEGED ON 9/29/09 SETTLEMENT

ACCOUNT NOT SETTLED 

4791 2424 1607 2877  Northland Group  SETTLED 10/17/09 

4155 5720 7673 4857 
Capital One Recovery 
Cheterie Cunningham 

SETTLED 10/8/09 

4155 5720 7673 4857  Northland Group  SETTLED  12/4/09 

4155 5720 7673 4857  Northland Group  SETTLED  12/10/09 

 

ATTACHMENTS 
PRESENTED IN ORDER LISTED IN DOCUMENT 

 

ADDRESSED TO  FROM  DATE 

Mr. Richard Fairbank 
Founder, Chairman, and Chief Executive Officer 
Capital One 
15000 Capital One Drive 
Richmond, VA 23238 

Veronica Williams  June 24, 2013 

Veronica Williams, PO Box 978, South Orange, NJ  Capital One  August 1, 2013 

Capital One and all other creditors  Veronica Williams  March 31, 2009 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  March 1, 2009 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  September 14, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  September 14, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  ACT Inc.  September 14, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  June 2, 2008 

CapitalOne, P.O. Box 26074, Richmond, VA 23260  Veronica Williams  April 26, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  September 14, 2008 

CapitalOne, P.O. Box 70884, Charlotte, NC 28272‐0884  Veronica Williams  June 2, 2008 

CapitalOne, P.O. Box 26074, Richmond, VA 23260  Veronica Williams  April 26, 2008 

 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 
June 24, 2013 
 
 
Mr. Richard Fairbank 
Founder, Chairman, and Chief Executive Officer 
Capital One 
15000 Capital One Drive 
Richmond, VA  23238  
 
Subject: Remove Invalid Judgment from Veronica Williams’ Credit Reports 
 Account No.  4121 7426 5028 0723 
 
Re: Capital One Bank (USA), N.A. vs.  Veronica Williams 
Your File No: NN50466 
Docket No.: DC-022606-09  (on file with the Superior Court of New Jersey)    
 
Sent via facsimile to  Fax 888-259-3021 
 
Dear Mr. Fairbank: 
 
The firm that represented Capital One engaged in deceptive practices and acted in bad faith.  
The result was substantial health and financial injury to me and my company.  At the very 
least, Capital One should have the judgment vacated and the debt forgiven. 
 
Please send written confirmation of the vacated judgment and zero balance on this account 
to me via facsimile at  or email to  
 
Thank you, 

Veronica Williams 
 
attachments     
 
 
 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
June 24, 2013 
 
TransUnion 
P.O. Box 6790 
Fullerton, CA 92834 
 

File# 193083666    

Experian 
P.O. Box 9530 
Allen, TX 75013 
 

File# 0068602061   

Equifax 
P.O. Box 740241 
Atlanta, GA 30374 
 

File# 8211057701   
 
Subject: Remove Invalid Judgment from Veronica Williams’ Credit Reports 
 
Re: Capital One Bank (USA), N.A. vs.  Veronica Williams 
Your File No: NN50466 
Docket No.: DC-022606-09  (on file with the Superior Court of New Jersey)    
 
Dear Sir/Madam: 
 
The judgment by Capital One is not valid and should be removed from my credit reports immediately.  
I expect that Capital One will take immediate steps to have this judgment vacated. 
 
I was never notified of the court action nor the date of this action.  The greater injustice is that Arthur 
Nudelman repeatedly failed to confirm that they had legal jurisdiction over my debt.   Negotiated a 
repayment plan in good faith and made all payments to Capital One (the legitimate holder of the debt). 
The repayment plan is provided in Attachment II. 
 

DATE PAYMENT 
12/15/2009 $145.00 
11/26/2009 $145.00 
10/8/2009 $ 50.00 

PREVIOUS PAYMENTS 

7/24/2008 $ 30.00 
6/12/2008 $ 30.00 

 

 Capital One has confirmed receipt of all payments (Attachment I). 
 
I had several conversations with Greg Moore of Nudelman, Nudelman & Ziering and told him 
repeatedly I was sending the agreed upon payments to Capital One and would only make checks 
payable to Arthur Nudelman after they or Capital One provided me written confirmation that Arthur 
Nudelman or his firm was legally entitled to collect payments.  They failed to do so and managed to 
get a judgment without notifying me. 
 
As a result of their action of Arthur Nudelman and his firm, I suffered substantial financial losses and 
incredible stress. I was in the final stages of being reviewed for a security clearance for a Federal job 
and major task order against my Federal contract.  The judgment was assessed one week before I 
was to be cleared.  As a result of Arthur Nudelman and his firm’s action, I lost the clearance, job, 
impending tasks orders and contract. 
 
Please send copies of my corrected credit report to me via facsimile at 888-492-5864. 
 
Thank you, 

Veronica Williams 
 
attachments     
 
cc: Richard Fairbank, Founder, Chairman, and Chief Executive Officer, Capital One without attachments   

Greg Moore, Nudelman, Klemm & Golub via email g  



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
ATTACHMENT I 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
ATTACHMENT II



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 ATTACHMENT II cont’d.



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
ATTACHMENT II cont’d. 





Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

March 31, 2009 

TO: CC:
Universal Fidelity for American Express American Express NJ Exterminator 

Chase Bonded Collection
for Bank of America REMAX

Chase Cablevision  R&R  
NCO for Capital One COMCAST ERS for Verizon (6132) 
Capital One IRS Wash. Hosp. Center 
Capital One LabCorp. F.H. Kahn for Wells Fargo 
Academy for Citibank Medical Bills 
Verizon Wireless       ***DISPUTED***
Redline Recovery for ADT            ***DISPUTED***

Dear Sir/Madam: 

I am sorry that you were unable to fax a settlement offer before I finished disbursing my tax refund. 
Although we have yet to work out a solution, I was able to settle the debt of most of my creditors (see 
chart below). I hope to do the same with you as soon as possible. 

My goal is to settle my debt with my remaining creditors. To proceed, I need written settlement offers 
from each of you to validate what’s required to eliminate my debt with you or your client. If you are 
copied on this letter I received your fax in the past few days. 

Since I have clearly explained my request in conversations and correspondence, I ask that you fax the 
following information to my confidential fax 888-492-5864: 

• Amount to settle in full
• Monthly payoff amount and duration in months
• Amount of debt outstanding

Feel free to include a deadline and other information you feel is pertinent. 

I will return your calls once I have received all settlement offers and have reviewed them with my 
prospective investors. I have already settled accounts with more than 85% of my outstanding creditors: 

Type Settled 
Received 

Settlement 
Offer 

–in writing–

Settlement % 
Compared to 
Completed 
Settlements 

Universal Fidelity for American Express NO NO NA 
Chase NO NO 3X HIGHER 
Chase NO NO 3X HIGHER 
NCO for Capital One NO YES 3.5X HIGHER 
Capital One NO YES 3X HIGHER 
Capital One NO YES 3X HIGHER 
Academy for Citibank NO YES 2X HIGHER 
Verizon Wireless        ***DISPUTED*** NO DISPUTED 
Redline Recovery for ADT   ***DISPUTED*** NO DISPUTED 

SETTLED ACCOUNTS 
American Express YES TBD 
Bonded Collection for Bank of America YES TBD 
Cablevision  YES TBD 
COMCAST YES TBD
IRS YES TBD
LabCorp. YES TBD
Medical Bills YES TBD 
NJ Exterminator YES TBD 
REMAX YES TBD
R&R  YES TBD 
ERS for Verizon (6132) YES TBD 
Wash. Hosp. Center YES TBD 
F.H. Kahn for Wells Fargo YES TBD 

I am more likely to be approved for funds to meet settlement amounts that are in line with market rates.  
I hope to receive a settlement amount or repayment plan from you that I can honor. Thank you in 
advance for your cooperation and prompt reply. 

Sincerely, 

Veronica Williams 



Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

March 1, 2009 

CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 

Subject: Payment Plan for ACT Inc. Account No. 4791 2424 1607 2877 

Sent via Facsimile to 888-259-3021  General Correspondence Dept. 

Dear Sir/Madam, 

I am in the hiring process for a new job that requires I reach resolution with my creditors by March 23, 2009. To 
accomplish this, I have prepared a payoff proposal using my anticipated tax refund and borrowed funds. If you 
are willing to accept this proposal please sign below and fax it to 888-492-5864. 

PROPOSED SETTLEMENT OFFER 

Creditor Balance % of total Proposed
Payment  

10 000
BofA VISA  - ACT  4.59%

Wells Fargo VISA - ACT  7.54%

GM-Chase Mastercard-ACT  20.47%

CitiBusiness Platinum - ACT 8.95%

Capital 1 VISA-ACT  3.09%

Capital 1 VISA  3.84%

Capital 1 VISA -TJX 1.01%

Chase Mastercard - VW 3.51%

American Express – ACT- Platinum 1.71%

American Express - COSTCO 1.93%

Staples - ACT 0.31%
Dingman 30.85%
Verizon , IRS et. al. 10.72%

GRAND TOTAL 
 

Thank you in advance for your cooperation. 

Yours truly, 

Our company hereby accepts the settlement offer from Veronica Williams. We understand that payment will be 
made within 30 days of receipt of tax refund or 21 days after this signed form has been received by facsimile. 
We further understand that the fulfillment of this offer may be dependent upon acceptance from all creditors. 

Agreed and accepted for CapitalOne by:  DATE: ___________________________ 

_________________________________________ NAME: ___________________________ 
SIGNATURE 

TITLE:  ___________________________ 



Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

September 14, 2008 

CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 

Subject: Payment Plan for Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399 & 4155 5720 7673 4857 

Sent via Facsimile to 888-259-3021  General Correspondence Dept. 

Dear Sir/Madam, 

I am in the hiring process for a new job that requires I reach resolution with my creditors by March 23, 2009. To 
accomplish this, I have prepared a payoff proposal using my anticipated tax refund and borrowed funds. If you 
are willing to accept this proposal please sign below and fax it to 888-492-5864. 

PROPOSED SETTLEMENT OFFER 

Creditor Balance % of total Proposed
Payment  

BofA VISA  - ACT  4.59%

Wells Fargo VISA - ACT  7.54%

GM-Chase Mastercard-ACT  20.47%

CitiBusiness Platinum - ACT 8.95%

Capital 1 VISA-ACT  3.09%

Capital 1 VISA  3.84%

Capital 1 VISA -TJX 1.01%

Chase Mastercard - VW 3.51%

American Express – ACT- Platinum 1.71%

American Express - COSTCO 1.93%

Staples - ACT 0.31%
Dingman 30.85%
Verizon , IRS et. al. 10.72%

GRAND TOTAL 
 

Thank you in advance for your cooperation. 

Yours truly, 

Our company hereby accepts the settlement offer from Veronica Williams. We understand that payment will be 
made within 30 days of receipt of tax refund or 21 days after this signed form has been received by facsimile. 
We further understand that the fulfillment of this offer may be dependent upon acceptance from all creditors. 

Agreed and accepted for CapitalOne by:  DATE: ___________________________ 

_________________________________________ NAME: ___________________________ 
SIGNATURE 

TITLE:  ___________________________ 



Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
 
September 14, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment Plan for Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399  
                                                                     & 4155 5720 7673 4857 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam, 
 
I need your cooperation if I am to reach a resolution with your company for the repayment of my 
debt. Most of my creditors have helped me avoid bankruptcy by writing off the debt or reducing 
the outstanding balance. The result has been that payments were reduced or eliminated. Your 
company, however, has failed to acknowledge my efforts and payments by stepping up your 
collection activity. Moreover, you have refused to work out a payment plan that I can honor. 
 
My efforts to increase my income are further threatened by the lack of a payment plan with your 
company. A potential promotion, as well as several new job opportunities, cannot be realized 
without improving my credit. Your company is a chief inhibitor. I do not need good credit to 
borrow money; rather, I need good credit to qualify for a higher paying job. 
 
If you are willing to accept my proposed plan or work out a new plan, please have a 
representative employed by your company contact me no later than October 15, 2008. I can be 
reached at  If you cannot reach me please 
leave a message with your contact’s name, phone number and best time to return call. 
 
Thank you in advance for your cooperation. 
 

 
 

 
 
 
 
 



 
 
 
 
 
 

Management Consulting � Technology Services � Outsourcing
 

ACT, Inc., P.O. Box 978, South Orange, NJ  07079-0978 
 

Phone 973-762-4100� Fax 888-492-5864�   www.ACT-IT.com 

 
 
September 14, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment Plan for ACT Inc. Account No. 4791 2424 1607 2897 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam, 
 
I need your cooperation if I am to reach a resolution with your company for the repayment of my 
debt. Most of my creditors have helped me avoid bankruptcy by writing off the debt or reducing 
the outstanding balance. The result has been that payments were reduced or eliminated. Your 
company, however, has failed to acknowledge my efforts and payments by stepping up your 
collection activity. Moreover, you have refused to work out a payment plan that I can honor. 
 
My efforts to increase my income are further threatened by the lack of a payment plan with your 
company. A potential promotion, as well as several new job opportunities, cannot be realized 
without improving my credit. Your company is a chief inhibitor. I do not need good credit to 
borrow money; rather, I need good credit to qualify for a higher paying job. 
 
If you are willing to accept my proposed plan or work out a new plan, please have a 
representative employed by your company contact me no later than October 15, 2008. I can be 
reached at  If you cannot reach me please 
leave a message with your contact’s name, phone number and best time to return call. 
 
Thank you in advance for your cooperation. 
 
Yours truly, 

 
 



Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
June 2, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment on Account No. 4791 2424 1607 2897 
 
Dear Sir/Madam: 
 
A check in the amount of $15.00 is enclosed as payment on my bill. As promised in my letter dated April 
26, 2008, I have prepared and included an initial payoff plan. I may very likely be able to increase my 
payments in the future as my financial picture improves. 
 
My budget is highlighted below: 
 

CREDITOR REPAYMENT PLAN 
SOURCES OF INCOME-REVENUE 
 2008 

 JUNE JULY AUGUST SEPT OCT NOV DEC 

INCOME Figures In Dollars 

Job Income 

Rental Income + Loan 

ACT Inc. Revenue 

TOTAL INCOME 

COMMITTED EXPENSES 

Mortgage & Rent 

Utilities 

Household 
Personal (includes 
medical) 
Credit Cards & Other Debt 
Other (includes ACT Inc. 
commitment) 
TOTAL EXPENSES 

Income less Expenses 
 
I intend to continue paying monthly and will contact you again as soon as I am able to increase my 
payment. 
 
Thank you for your continued patience during this difficult time. 

 Yours truly, 
 

 
 



 

Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
April 26, 2008 
 
CapitalOne 
P.O. Box 26074 
Richmond, VA 23260 
 
Subject: Delinquency of ACT Inc. Account No. 4791 2424 1607 2897 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam: 
 
The purpose of this letter is to provide an update on my efforts to pay off the debt of ACT Inc. 
 
UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years have resulted in a loss of 
income, drain of savings and increased debt. These challenges include, but are not limited to: 
 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was 
forced to charge several thousand dollars on credit cards one hour before surgery in August 
2006. 
 
RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I 
have worked short-term contracts, a tenuous job, various assignments and even temporary work. 
These efforts coupled with government subsidies have helped me survive. Many creditors have 
assisted by restructuring my debt. 
 
After more than 3 years of searching I have just landed a position that should help me recover 
financially. I am preparing a repayment plan for all creditors that I anticipate completing in a few 
weeks. I will contact you as soon as possible for your concurrence on my plan. Since I will not 
have time to return your calls during this period, I request that you notify your collection agents 
and representatives to refrain from calling. 
 
I thank you in advance for your cooperation. 
 
Yours truly, 

 



Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
 
September 14, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment Plan for Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399  
                                                                     & 4155 5720 7673 4857 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam, 
 
I need your cooperation if I am to reach a resolution with your company for the repayment of my 
debt. Most of my creditors have helped me avoid bankruptcy by writing off the debt or reducing 
the outstanding balance. The result has been that payments were reduced or eliminated. Your 
company, however, has failed to acknowledge my efforts and payments by stepping up your 
collection activity. Moreover, you have refused to work out a payment plan that I can honor. 
 
My efforts to increase my income are further threatened by the lack of a payment plan with your 
company. A potential promotion, as well as several new job opportunities, cannot be realized 
without improving my credit. Your company is a chief inhibitor. I do not need good credit to 
borrow money; rather, I need good credit to qualify for a higher paying job. 
 
If you are willing to accept my proposed plan or work out a new plan, please have a 
representative employed by your company contact me no later than October 15, 2008. I can be 
reached at VWilliams@OfficeThatWorks.com or 973-715-8580. If you cannot reach me please 
leave a message with your contact’s name, phone number and best time to return call. 
 
Thank you in advance for your cooperation. 
 
 Yours truly, 

 
 

 
 
 
 

mailto:VWilliams@OfficeThatWorks.com


Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
June 2, 2008 
 
CapitalOne 
P.O. Box 70884 
Charlotte, NC  28272-0884 
 
Subject: Payment on Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399  
                                                                     & 4155 5720 7673 4857 
Dear Sir/Madam: 
 
A check in the amount of $30.00 is enclosed as payments of $15 and $15 on my two bills with your 
company. As promised in my letter dated April 26, 2008, I have prepared and included an initial payoff 
plan. I may very likely be able to increase my payments in the future as my financial picture improves. 
 
My budget is highlighted below: 
 

CREDITOR REPAYMENT PLAN 
SOURCES OF INCOME-REVENUE 
 2008 

 JUNE JULY AUGUST SEPT OCT NOV DEC 

INCOME Figures In Dollars 

Job Income 

Rental Income + Loan 

ACT Inc. Revenue 

TOTAL INCOME 

COMMITTED EXPENSES 

Mortgage & Rent 

Utilities 

Household 
Personal (includes 
medical) 
Credit Cards & Other Debt 
Other (includes ACT Inc. 
commitment) 
TOTAL EXPENSES 

Income less Expenses 
 
I intend to continue paying monthly and will contact you again as soon as I am able to increase my 
payment. 
 
Thank you for your continued patience during this difficult time. 

 Yours truly, 
 

 



 

Veronica Ann Williams 
P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
April 26, 2008 
 
CapitalOne 
P.O. Box 26074 
Richmond, VA 23260 
 
Subject: Delinquency of Account Nos. 4121 7426 5028 0723 & 4121 7416 3523 0399  
                                                                     & 4155 5720 7673 4857 
 
Sent via Facsimile to 888-259-3021  General Correspondence Dept. 
 
Dear Sir/Madam: 
 
The purpose of this letter is to provide an update on my efforts to pay off my debt. 
 
UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years have resulted in a loss of 
income, drain of savings and increased debt. These challenges include, but are not limited to: 
 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was 
forced to charge several thousand dollars on credit cards one hour before surgery in August 
2006. 
 
RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I 
have worked short-term contracts, a tenuous job, various assignments and even temporary work. 
These efforts coupled with government subsidies have helped me survive. Many creditors have 
assisted by restructuring my debt. 
 
After more than 3 years of searching I have just landed a position that should help me recover 
financially. I am preparing a repayment plan for all creditors that I anticipate completing in a few 
weeks. I will contact you as soon as possible for your concurrence on my plan. Since I will not 
have time to return your calls during this period, I request that you notify your collection agents 
and representatives to refrain from calling. 
 
I thank you in advance for your cooperation. 
 
Yours truly, 

 
 



 

NEXT LETTER TO CEO OF CAPITAL ONE 
 

 

September 26, 2013 
 
Mr. Richard Fairbank 
Founder, Chairman, and Chief Executive Officer 
Capital One 
15000 Capital One Drive 
Richmond, VA 23238 
 
 
Subject: CONTINUED Effort to Remove Invalid Judgment 

against Veronica Williams and Settle 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 

September 26, 2013 
 
Mr. Richard Fairbank 
Founder, Chairman, and Chief Executive Officer 
Capital One 
15000 Capital One Drive 
Richmond, VA  23238  
 
Subject:  CONTINUED Effort to Remove Invalid Judgment against Veronica Williams and Settle  
  Account No.  4121 7426 5028 0723 
 
Re: Capital One Bank (USA), N.A. vs.  Veronica Williams 
Docket No.: DC-022606-09  (on file with the Superior Court of New Jersey)   
 
Sent via facsimile to Fax 888-259-3021   total of 5 pages 
 
Dear Mr. Fairbank: 
 
I did not receive a response to the attached correspondence sent to the Capital One Office of Executive 
Resolution, so I am addressing this request to you. 
 
Capital One should repair the damage to my credit caused by the duplicitous and egregious actions of its 
creditors and internal recovery department. 
 
Capital One sent The Northland Group after me while Capital One’s internal Recovery Dept. pursued me 
to collect money for the same account – at the same time.  I was so determined to do my best to 
honor and settle my debts that I did not realize I had paid and settled the same account with Northland 
and with Capital One until I prepared last week’s letter.  Capital One should pay Nudelman et. al. the 
money they want or intervene to do what is necessary to reverse the judgment and close my account 
with written notice to all collection agencies that this account has been “settled without an outstanding 
balance”. 
 
Here are snapshots of what I described: 
 
 
 
 
 
 
 
 
 
LOCATION OF FILE  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\CapOneSuit\VW_Request_Settlement_&_Vacate_Judgment_toCapOne-SENT.pdf 
 
Copies of the letter that includes the chart above, and other documents, are available upon request. 
 
I look forward to a final resolution to all Capital One accounts.  Please send written confirmation via 
facsimile to 888-492-5864. 
 
Thank you, 

 
attachments     
 
cc: Capital One Office of Executive Resolution, Attn. Patricia Dumas via email 

Mr. Richard Fairbank, Founder, Chairman & CEO, Capital 
One via facsimile to 888-259-3021



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 

ATTACHMENT I 
 

 
 
 LOCATION OF FILE       



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 

ATTACHMENT II 
 

 
    
LOCATION OF FILE 
    



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 

ATTACHMENT III 
 

 
  
   LOCATION OF FILE 

   
 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 

ATTACHMENT IV 

 
 
LOCATION OF FILE 
    
 



 

U.S. SMALL BUSINESS ADMINISTRATION 

Disaster Assistance 

Processing and Disbursement Center 

14925 Kingsport Road 

Fort Worth, Texas 76155 

800-659-2955 

Hearing Impaired 
800-877-8339 

 

SBA Form 2157R(3-01) 

 

August 10, 2013 

 

 

VERONICA ANN WILLIAMS, PRESIDENT 

ABSOLUTE COMPUTER TECHNOLOGIES, INC. 

PO BOX 978 

SOUTH ORANGE, NJ  07079 

 

 

RE: Disaster Loan Application No.: 1000219393 
 

Dear Applicant: 

 

We have thoroughly reviewed your recent application for a disaster loan from the U. S. Small 

Business Administration (SBA). Although we made every effort to approve your loan request, we 

are unable to offer you a disaster loan for the following reason(s): 

 

Unsatisfactory credit history 

Our evaluation of your credit report and related information indicates that you have not complied 

with the terms of your prior debt obligations. As a result, we lack reasonable assurance of your 

willingness or ability to comply with the terms of a disaster loan. We based this decision on 

information obtained from EQUIFAX P.O. Box 740241 Atlanta, GA 30374 Phone: 1-800-685-

1111.  

If you disagree with our decision, you have the right to request reconsideration. Your request must: 

 

1. Be in writing and be received by this office within 6 months from the date of this letter.  

2. Contain significant new information that you believe will overcome the decline reason(s). 

3. Include a completed, signed and dated (with current date), Tax Information Authorization, 

IRS Form 8821.  The form may be obtained from the IRS at www.irs.gov or you may 

contact our Customer Service Center at 1-800-659-2955. 

4. Contain current financial statements (dated within 90 days). 

Due to the nature of this decline, not all processing functions have been completed, including your 

eligibility for the requested disaster loan. If you ask us to reconsider our decline decision, we will 

do so based on the information you provide and that is available at the time of your request. This 
could result in a different reason(s) for not approving your loan request. 



 

Absolute Computer Technologies, Inc. 

1000219393 

 

SBA Form 2157R(3-01) 

If you have any questions about this action, please contact our office at the above address or the toll 

free number. 

 

Sincerely, 

Loan Processing Department 

 
The Federal Equal Credit Opportunity Act, 15 U.S.C. § 1691, prohibits creditors from discrimination against credit applicants on the 

basis of race, color, religion, national origin, sex, marital status, age (provided that the applicant has the capacity to enter into a binding 
contract); because all or part of the applicant's income derives from any public assistance program; or because the applicant has in 
good faith exercised any right under the Consumer Protection Act. The Federal agency that administers compliance with this law 
concerning this creditor is the Consumer Response Center, Federal Trade Commission, Washington, D.C. 20580.

 



 

Veronica Ann Williams 
 

Mailing Address:   P.O. Box 978     South Orange, NJ  07079-0978 
 
 
September 22, 2015 
 
Ms. Marie Zieger 
Transition Consultant 
The Support Center for Nonprofit Management 
550 Broad Street, 15th Floor 
Newark, NJ 07102 
 
Sent via email to newarkalliancesearch@supportcenteronline.org 
 
Dear Ms. Zieger & Members of the Board of the Newark Alliance: 
 
I would like to become the next CEO at the Newark Alliance. 
 
I have enjoyed creating win-win, high-value initiatives throughout my career.  Having spent half 
my career as a corporate citizen and the other half as an entrepreneur, I am skilled at persuading 
disparate parties to work together towards a common goal.  While I have been involved primarily 
with major corporations, I have also managed Federal and State contracts, volunteered for non-
profits and even served as a two-term President of Orange Rotary. 
 
Operating from my home base in South Orange since 1983, my activities have been National 
and International in scope. I have led major, complex programs with hundreds of stakeholders 
while delivering multimillion dollar value to my clients. My expertise is end-to-end, from 
identifying the opportunities, defining requirements, building the business case, securing funds, 
to designing and delivering solutions that achieve defined results. While leading ACT Inc., I also 
served on Corporate Board of Directors and Advisory Boards of major organizations. 
 
My style is to manage with clarity and collaboratively, ensuring timely completion of initiatives 
while meeting established cost guidelines and quality standards.  I embrace and abide by a 
strong value system that is based on integrity, teamwork and stakeholders’ focus. I establish 
and maintain relationships built of mutual respect. 
 
In short, I am able to deliver immediate value to the Newark Alliance. 
 
Newark is a world class city poised for much more, remarkable growth.  I would jump at the 
opportunity to make a major contribution to Newark’s future as the CEO of the Newark Alliance. I 
look forward to speaking with you and can be reached at 973-762-4100 (office) or 973-715-8580 
(home). 
 
Yours truly, 
 

Veronica Williams 
 
Veronica Williams 
 
attachment 
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Successful track record creating value-rich initiatives, 
generating revenue and driving results to strong profits, 
through collaborative leadership, keen attention to detail 
and by inspiring staff and stakeholders: 
 

• Led high impact, high results programs at AT&T, Fujitsu,       
IBM: Lotus-SCA & ACT 

 

• Created, launched and grew the DiscoverITTM Showcase, 
delivering strong profits while sustaining growth in excess of 
300%, generating more than $14M & retaining 95% of clients. 

 

• Active Essex County Citizen, Professional Speaker, Author  
 

PLEASE CLICK LINKS BELOW FOR SUPPORTING INFORMATION 
 

 
 

STRATEGIC LEADERSHIP   
The Chief Executive Officer, in carrying out the responsibility for 
the strategic direction of the organization, will be expected to 
bring the leadership skills necessary to ensure the organization’s 
future relevance, credibility, and viability. He/she will 
demonstrate past success in establishing and implementing a 
shared strategy that requires taking a broad view of complex 
and interdependent perspectives. He/she will also have 
command of multiple influence skills to engage a wide range of 
stakeholders in supporting this strategy. This may include 
assembling coalitions, building behind the scenes support, 
raising and resolving conflict and other consensus building 
techniques. 
 
 

 

A motivational and collaborative leader who 
excites at the creation of successful initiatives:  
• Coalition Builder – Listens Beyond the Words 

 

• Motivational Leader – testimonials on my 
application of The5Ps 

 

• Resolves Conflict Between Competing Parties 
 

• Effective communicator as columnist, 
professional speaker and more. 

 

• Respected and followed by professionals 
worldwide 

 

 

BUSINESS AND FINANCIAL ACUMEN 
The Chief Executive Officer must have a firm and adept grasp 
of nonprofit financial management and the ability to ensure 
clarity and accountability in the financial, accounting, marketing 
and operational functions of an organization. He/she will 
demonstrate a thorough understanding of the legal and 
regulatory environment of the nonprofit and public sectors and 
have the ability to make good judgments and quick decisions 
with integrity. He/she will also be able to make sense out of a 
complex ecosystem and generate new and valuable ideas 
using creativity, combined with superior business knowledge. 
He/she will also be able to raise the necessary funds allowing 
the organization to make continuous progress towards the 
achievement of its mission and that those funds are raised and 
allocated properly to reflect present needs and future potential. 
 
 

 

Plans, budgets, monitors and executes to attain 
all defined goals: 
• Two-Term Orange Rotary President 
 

• Astute leader, Win-Win Negotiator, B2B & B2C  
 

• Expert in setting goals & direction, proficient in 
GOSPA & PMI tools & techniques 

 

• Rainmaker – creates new sources of revenue 
 

• Holds MBA in Finance & Economics 
 

• Drive results efficiently with exceptional financial 
and operational skills 

 

• FINRA Arbitrator – fully vetted & experienced 
 

 

MANAGERIAL EFFECTIVENESS 
The Chief Executive Officer must have a demonstrated track 
record of attracting, engaging, developing, retaining and 
inspiring a diverse team of people to achieve organizational 
objectives and performance goals. He/she must also have 
demonstrated experience in building relationships and nurturing 
innovative and creative thinking across a diverse set of 
stakeholders to achieve collective goals. The ideal candidate 
will also be able to cultivate a strong and transparent working 
relationship with the Board and ensure open communication 
about the measurement of financial, programmatic, and impact 
performance against stated milestones and goals. 
 
 
 
 

 

My management style is collaborative and 
transparent.  I motivate staff and stakeholders to 
embrace defined goals by finding common 
ground, and igniting their desire to work towards 
achieving our goals. My experience spans:   

• Entrepreneur – ACT Inc. 
 

• Fortune 100 Employee – AT&T, Fujitsu, 
IBM: Lotus-SCA, Control Data 

 

• References at LinkedIn, More Upon Request 
 
 
 
 

 

 
STRONG EXECUTER 

 

 
 

Veronica A. Williams 
Kellogg MBA, PgMP®, PMP®, ITIL® 
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The Chief Executive Officer must be keenly focused on 
planning and execution by setting goals, creating a plan for 
implementing and measuring those goals, assuming 
responsibility for decisions and sharing the implementation 
plan with stakeholders through effective communication. 
He/she must also demonstrate an ability to be nimble and 
flexible to address identified and emerging external challenges 
and opportunities with a diverse set of stakeholders. 

I know how to get things done.  As an 
entrepreneur, my survival – and that of my staff–
depended upon my leadership & execution.  As a 
corporate salesperson, my income depended 
upon exceeding quota.  My success in delivering 
strong results is evidenced by: 
 

• Crafted plans and delivered results for AT&T, 
Fujitsu, Ricoh and other leading enterprises. 

 

• Led the conception, creation, trademarking, 
development and delivery of The5PsTM products 
and services. 

 

• Have exacted value leading initiatives with 
budgets well over $70M and staffs over 150 

 

• Have delivered PgMP and other management 
courses and seminars for, Inc. CEO, Vistage, 
Network+Interop, DiscoverITTM and others. 

 

• Approach and Principles presented in articles 
and my latest book, Leading Edge Marketing 

 

I have achieved global recognition for 
management effectiveness; and hold credentials 
that are matched by less than 1,000 worldwide: 
 
 

• Top 75 Business Women in North America 
 

• Judge for Molson MBA International Case Comp 
 

• PgMP ♦  one of 1,027 people worldwide as of 
March 31, 2014 

 

• Kellogg MBA   ♦  one of the top Business 
Schools as ranked by US News  and Bloomberg 
Business Week 

 

• 30+ years post graduate experience   
 

• ITIL ♦  one of thousands of people worldwide 
 

• PMP ♦  one of 607,128 as of March 31, 2014 
 

 
 

POLITICAL ASTUTENESS 
The Chief Executive Officer must demonstrate discernment 
and impeccable judgement to broker win-win solutions in a 
City with a complex and interdependent set of stakeholders 
across sectors. The ideal candidate will have the skills to 
forge constructive relationships and partnerships with 
policymakers, nonprofit leaders, business leaders, and the 
community and inspire trust and respect. He/she will also 
have experience working effectively with elected and 
appointed officials and various governmental entities. 

 

My relationships span multiple industries, 
countries and incongruent groups, as evidenced 
from accomplishments recognized by: 
 

• Judge for FINRA-St. John’s Univ. Securities 
Triathalon 

 

• LinkedIn Following 4K + 
 

• Media Savvy – Represented Major Firms & 
Groups on TV & at Press Announcements 

 

• Served on the South Orange Planning Board 
 

• Marquis Who’s Who in the World 
 

To gain these relationships, I brokered win-win 
solutions with a broad set of stakeholders across 
many, disparate sectors.  
See MakeItWin-Win.com 
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Veronica Ann Williams, Kellogg MBA, PgMP®, PMP®, ITIL® 

 
 

 http://www.VeronicaWilliams.com      VWilliams@vawilliams.com      973.715.8580     888.492.5864 
 

 
 

 CHIEF EXECUTIVE OFFICER 
 

Dynamic, visionary business leader with 25 years of experience successfully managing major programs, 
enterprise projects, revenue growth and profitability while leveraging technology to optimize performance.  

 

CORE QUALIFICATIONS  
 

 

• Profit and Loss Oversight 
• Growth Management 
• Strategic & Financial Planning 

• Business Development 
• Savvy Negotiator 
• Strategic Partnerships 

 

• Develops High Performing Teams  
• Author & Prolific Speaker 
• Fortune 100 & Start-up firms

 
 

CAPABILITIES & ACHIEVEMENTS 
 

 Business Development & Growth Management: Identified, negotiated and closed static and recurring 
revenue deals including strategic partnerships with IBM, Cingular and others. Directed a team of contract 
and client employees in the launch and growth of the DiscoverITTM Showcase to present emerging 
technology solutions to 250,000 industry professionals. Successfully delivered profits while sustaining 
growth in excess of 300%, generating more than $14M and retaining 95% of clients. 

 

 Strategic Planning and Execution: Develops the organizational mission, vision, objectives, structure, 
governance model, policies, processes and strategic plan for the organization. Excellent strategy formulation 
and business building capabilities. Develops, evaluates and implements strategies that are aligned with 
business imperatives, and understands the implication of both local and global strategic activities. 

 

 Strategic Business Transformation: Understands the value proposition and environment. Develops 
innovation and growth strategies, business processes, revenue and income enhancement, risk management 
plans and viable execution plans.  Optimizes acquisition budget and process.  

 

 P&L Management: Establish and maintain fiscal and budgetary controls of firm’s revenue, partner billings 
(Service Level Agreement), Development and Operational expenses. Effectively applies cash management 
techniques to limit financing costs.  

 

 Relationship Management:  Proficient in shaping and sustaining C-level relationships. Forges new client 
relationships with ease.  Built extensive contacts with Corporate and Federal executives, contractors, NGOs 
and others. Thrives in a highly collaborative, partnership driven, and entrepreneurial environment.  

 

 Process Improvement: Drive major reengineering efforts via delivery of complex solutions to multiple 
clients. Illustrates a profound understanding of how technology can be used to drive business transformation. 
Applied corrective actions to improve efficiencies and lower costs, by 23% and 16% respectively.        

 

 

CAREER TRACK 
MANAGING DIRECTOR 1993 - Present 
ACT, INCORPORATED    South Orange, New Jersey & Washington, District of Columbia 
 

BUSINESS DEVELOPMENT / TERRITORY MANAGEMENT 1988 - 1993 
FUJITSU / IBM / UNISOFT California / Connecticut / New York 
 

PRODUCT / FINANCIAL MANAGEMENT / BUSINESS PLANNING 1982 – 1988 
AT&T  New Jersey / New York 

 
 

LEARNING CREDENTIALS & CERTIFICATIONS 
 
 

MBA – Kellogg Graduate School of Management, Northwestern University Evanston, Illinois 
 

MBA Exchange Student - École Superieure des Sciences Économiques et Commerçiales, Cergy, France 
 

B.A., Economics, Brandeis University, Waltham, Massachusetts 
 

PgMP  (No. 1293633) & PMP  (No.1229845) – Project Management Institute , Newtown Square, PA   
 
 

ITIL  version 3 (No. 4279820.983736) – EXIN International , Utrecht, The Netherlands   
 

Arbitrator – FINRA, New York, NY  (No. A57380) 
 

PgMP & FAC P/PM Instructor  – DiscoverITTM S. Orange, NJ & Learning Tree International, Reston, VA 
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Veronica Ann Williams, Kellogg MBA, PgMP®, PMP®, ITIL® www.VeronicaWilllliams.com  
 

 
 

 

Additional information requested: 
 
• Salary requirements  

 
A competitive, results-based salary, such as:  1% of 
Total Assets plus 8% of Funds Surplus (15% of Gross 
Revenue if Funds Surplus it to be managed to 0). I am 
flexible and creative. I look forward to constructing a 
win-win compensation package. 
 

 
• How you learned of the position, 

and   

 
I have followed Newark Alliance since its inception, and 
found the CEO listing online at: 
 
 

http://www.newark-alliance.org/docs/media/newark_alliance_ceo.pdf 
 

 
• Description of how your 

qualifications and experience 
match Newark Alliance’s needs.  

 

 
Descriptions of how I match up to Newark Alliance’s 
needs are provided throughout this document 

  
 

 
 
 

 
RECOMMENDATIONS AND VETTINGS 

 IN FOLLOWING PAGES
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RECOMMENDATIONS & COMMENDATIONS 
 
I have received countless recommendations over the years for my contributions and 
accomplishments.  Many can be found online at the links listed below; highlights are provided in 
the table on the next page; some letters of recommendation are on the following pages.   
 

 

 
 

Industry Leaders Recognize Williams’ 
Management Approach http://www.the5ps.com/Brand.html 

 

 
 

Recommendations from Williams’ 
Clients, Supervisors, Direct Reports 
and Colleagues  

https://www.linkedin.com/in/veron
icawilliams 

 

 
 

Recommendations from Colleagues http://www.veronicawilliams.com/
executive_overview.html 

 

 
 

Cited as One of Leading Business 
Women in North America 
 

http://veronicawilliams.com/downl
oads/VWilliams_WomenWhoMea
nBusiness.pdf 

 

 
 

One of 250 executives selected for 
International MBA Case Competition 

http://veronicawilliams.com/downl
oads/Williams_Press-Release-
MOLSON-MBA-Case-
Competition-2015.pdf  

 

 
 

Recognized in Marquis Who’s Who in 
America 

http://veronicawilliams.com/downl
oads/Williams_Press-Release-
MARQUIS_WWA-2014.pdf  
 

  
http://veronicawilliams.com/downl
oads/MarquisWhosWho.pdf 

 

 
C:\CriticalFiles\CURRENT_Post2010\JOBS\Jobs_2015\ Newark_Alliance_Vettings.docx 
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HIGHLIGHTS OF VETTED ROLES 
 
I have always carried myself and taken great pride in having the upmost integrity.  Here are a 
few examples of being vetted and recognized for my character.  
 

ORGANIZATION 
& POSITION DESCRIPTION DATE 

FINRA Arbitrator Successfully underwent extensive review, evaluation and investigation 
to become an arbitrator for the Financial Industry Regulatory Authority. 
 

Since 
2009 

Women Who 
Mean Business 

Acclaimed panel and their supporting team scrutinized leading 
business women in the US and Canada.  I was one of the 75 selected 
featured in this book. 
 

1999 

Member of 
Microslate Board 
of Directors 

I was the focus of an extensive and thorough investigation by this 
renown international manufacturing firm.  I was the only foreigner, 
woman and minority voted in as a member of their Board of Directors.  
Our Board oversaw a major acquisition and also chaired the 
compensation committee. 
 

1998 – 
2003 
est. 

COMDEX Board 
of Advisors 
COMDEX Media 
Board 

I was selected and provided advisory services to the largest 
commercial IT event company for more than 5 years.  A sitting US 
President attended the pavilion I created, orchestrated and led.  This 
meant passing a Secret Service review.  I also made several media 
appearances on their behalf. 
 

1994-
2002 

US Department of 
Defense (DoD) 

Recommended by the DoD – OSD – I served as an early contributor to 
GIG development process as member of DoD Industry Council 
supported by NDIA/AFEI, DISA and major Federal contractors. With a 
reputation of high integrity, my company was the only small firm without 
a DoD task Order invited to attend. 
 

2003 – 
2008 
est. 

Marquis Who’s 
Who 

Recognized since 1988 in over 38 publications.  Since Marquis Who’s 
Who® is the premier publisher of biographical information used by 
thousands of public, academic and corporate libraries around the 
world. Marquis’ Who’s Who in America® has remained the definitive 
biographical reference work since 1899, chronicling the lives and 
accomplishments of men and women in every field of endeavor. 
Marquis Who’s Who LLC is a wholly owned subsidiary of News 
Communications, Inc, which also owns The Hill and National Register 
Publishing. For more information, please visit 
www.marquiswhoswho.com 
 

1994 to 
current 

PMI PgMP 
credential holder 

Successfully completed extensive and thorough evaluation and review 
to earn the PgMP credential, held by less than 1,000 worldwide.  
Continues to comply with expertise and ethics standards to maintain 
credential. 
 

2009 

Rotary 
International 

I served as a two-term President of the Orange Rotary.  Rotary 
International brings together a global network of volunteer leaders 
dedicated to tackling the world’s most pressing humanitarian 
challenges. Rotary connects 1.2 million members of more than 34,000 
Rotary clubs in over 200 countries and geographical areas. Their work 
improves lives at both the local and international levels, from helping 
families in need in their own communities to working toward a polio-free 
world. For more information, visit Rotary.org. 
 

2004-06 
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LETTERS OF RECOMMENDATION – Kal Wagenheim 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 8 of 10 
CONTINUED ON NEXT PAGE 

http://www.veronicawilllliams.com/


 

 

 
Veronica Ann Williams, Kellogg MBA, PgMP®, PMP®, ITIL® www.VeronicaWilllliams.com  

 
 

 

LETTERS OF RECOMMENDATION – George Pappas 
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LETTERS OF RECOMMENDATION – Jan Rowinski 
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October 22, 2015 
 
Ms. Marie Zieger 
Transition Consultant, Nonprofit Consultant & 
Executive/Personal Coach 
The Support Center for Nonprofit Management 
2 Vixen Place 
Tinton Falls, NJ 07753-7684   mzieger@supportcenter onli ne.org ,   mtz07753@aol .com 

Ms. Marleni Marte 
 
The Support Center for Nonprofit Management 
550 Broad Street 
15th Floor 
Newark, NJ 07102  mmarte@supportcenter onli ne.org , newar kalliancesearch@supportcenteronline.org  

 
Sent via email - 4 total pages   mzieger@supportcenteronline.org , mtz07753@aol.com ,  mmarte@supportcenteronline.org , newarkalliancesearch@supportcenteronline.org 
 
Dear Marie and Marleni, 
 
I am delighted to have met each of you in person.  I appreciate your in-depth, conversational 
approach to learning more about my career, character and personality. 
 
If I am so fortunate to be selected as the CEO of the Newark Alliance, initially I shall: 
 

1. Create a Baseline – I will meet with the staff, each Board member and other stakeholders to 
understand their expectations and desires.  I will lead a complete review of all facets of the Newark 
Alliance including all programs, operations, development and financials, including an audit.  

 

2. Develop a Strawman Plan – Using all information, we shall confirm or define our mission and 
use consensus building techniques to solidly confirm that all stakeholders are on board.  Once 
that has been achieved, we will confirm the existing plan or develop a strawman plan. This will 
serve as a starting point to build a complete plan that has full concurrence from all stakeholders. 

 

3. Initiate My Full-Time, 20 Year Commitment – If I am selected, I will be all in.  I will immediately 
revamp current commitments to eliminate conflicts with Newark Alliance.  

 

a. FINRA Arbitrator -- I will notify the Financial Industry Regulatory Authority.  My contribution 
as a Public Arbitrator does not require much time and I decide whether to accept arbitration 
assignments.  Since 2009, I have only participated in two 1-week, face-to-face hearings. 

 

b. Transition ACT Inc. – My Corporate Advisors are on board with my planned departure. We 
began transitioning ACT Inc. a few years ago to operate without me.  I have productized and 
automated the services we plan to keep upon my departure.  We have two Advisors ready to 
step-in and run ACT Inc., one primary and a backup.  We also have 3 senior consultants with 
long-term experience with ACT Inc. prepared to step-in and fill gaps.  We will begin 
transitioning immediately upon my acceptance of the next position; it will take a maximum of 
4 weeks and not interfere with my new full-time position. 

 

For your convenience while traveling, this is a single document that can be printed. I have attached 
my follow-up letter after our first conversation, and select documents sent with that letter. I have also 
attached my original submission as a separate document. 
 
I look forward to learning the decision of the Search Committee. I can be reached by phone at 202-
486-4565, 973-762-4100 or by email at VWilliams@vawilliams.com. 
 
Thank you, 
 
 
Veronica Williams 
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EMAIL SENT AFTER PHONE INTERVIEW 

Time Sent:  Tue 9/29/2015 10:29 PM ♦ Email Subject:  THANK YOU FOR OUR CONVERSATION 
 
Marie, 
 
Thank you for the opportunity to share why I would like to become the next CEO of the Newark Alliance.  To recap, I bring 
a lot to this position including: 
 
Passion – I share the goal to collaboratively advance Newark’s continuing renaissance. As CEO, I can marry my skill of 
creating win-win, high-value initiatives with my burning desire to give back to a major urban community with promise.  I 
have been a neighbor and ally of Newark since 1983; I want to give back to Newark. 
 
A Fresh View – Since I do not have attachments, I am able to approach this position objectively. With over 30 years of 
business relationships with C-levels of enterprise corporations, as well as holding roles and working with community and 
government organizations, I can communicate with all stakeholders with ease. 
 
Exceptional Planning Skills – My expertise lies in identifying common ground to define a mission that all stakeholders 
embrace, and defining a path and acquiring resources necessary to deliver the expected outcomes. The planning process 
that I embrace and follow is GOSPA and is defined in three attached documents.  To deliver on the plan, I also employ 
principles such as TUMAC, PECC and others highlighted in http://www.the5ps.com/downloads/Webinar_Overview-From-
Concept-to-Profit.pdf . 
 
 
As promised I have attached a brief explanation of my credentials (VWilliams_credentials-explanation.pdf), as well as 
descriptions of GOSPA (LEM-TTIV_Preview+GOSPA-excerpt.pdf , ACT - MOBIS - Best Practices- D&B.doc, 
GOSPA_CMO.doc).  
 
I shall wait patiently, yet anxiously, to hear from you at the end of October.  If I may provide additional information or 
answer further questions please do not hesitate to contact me at 973-762-4100. 
 
Best regards, 
 
Veronica Williams 
www.VeronicaWilliams.com 
Author, The5Ps Webinars & Book Series www.The5Ps.com  
South Orange, NJ   
 
Phone    973-715-8580 
Email     VWilliams@vawilliams.com  
 
Attachments to My 9/2915 Email: 
ACT - MOBIS - Best Practices- D&B.doc   (copy provided on page 4 of this document) 
GOSPA_CMO.doc                                     (another copy will be provided upon request) 
LEM-TTIV_Preview+GOSPA-excerpt.pdf   (copy provided at today’s interview) 
VWilliams_credentials-explanation.pdf      (copy provided on page 3 of this document) 
 
 
 
 
 
 

 

http://www.veronicawilliams.com/
http://www.the5ps.com/downloads/Webinar_Overview-From-Concept-to-Profit.pdf
http://www.the5ps.com/downloads/Webinar_Overview-From-Concept-to-Profit.pdf
http://www.veronicawilliams.com/
http://www.the5ps.com/
mailto:VWilliams@vawilliams.com
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REQUESTED – ATTACHED TO EMAIL SENT AFTER PHONE INTERVIEW:  
 
 

CREDENTIALS EXPLANATION 
 
 
I offer a set of credentials and experience in project & program management as well as process improvement 
and strategic alignment that is matched by less than 1,000 people worldwide.  I hold: 
 

• PgMP ♦  one of 1,027 people worldwide as of March 31, 2014  (explanation on next page) 
• Kellogg MBA   ♦  one of the top Business Schools as ranked by US News  and Bloomberg Business 

Week 
• 20+ years post graduate experience   
• ITIL ♦  one of thousands of people worldwide  (explanation on next page) 
• PMP ♦  one of 607,128 as of March 31, 2014 

 
I HAVE HAD THE KNOWLEDGE & SKILLS TO EARN THESE CREDENTIALS SINCE 1983 

 
PMI PgMP® – Project Management Institute is the world's leading not-for-profit professional membership 
association for the project, program and portfolio management profession. Founded in 1969, PMI has more 
than 2.9 million professionals working in nearly every country in the world. PMI credential holders pass 
vigorous vetting processes and must continually demonstrate a level of expertise to maintain their credential. 
PMI’s Program Management Professional (PgMP) credential recognizes the advanced experience and skill of 
program managers. Globally recognized and demanded, the PgMP® demonstrates your proven competency to 
oversee multiple, related projects and their resources to achieve strategic business goals. I qualified to apply 
for the PgMP with a bachelor’s degree, over four years (6,000 hours) of project management experience and, 
over four years (6,000 hours) of program management experience.  At the time I applied, I had over 56,000 
hours of post-graduate project and program management experience as well as a MBA degree. I also had a 
PMP certification. PMI’s vetting process is quite extensive to earn the PgMP credential.  PMI conducted a 
comprehensive audit of my application and background; then a review panel assessed my readiness to earn a 
PgMP. To gain final approval, I completed a thorough vetting process including validations from 30 
supervisors, colleagues, direct reports and customers within 7 days of passing the 3-hour PgMP exam.  Since 
the PgMP was launched in 2008, 1,027 professionals worldwide had earned this credential. I earned my 
PgMP (No. 1293633) & PMP in 2009. 
 
ITIL® (Information Technology Infrastructure Library) – the ITIL® Foundation Certificate in IT Service Management 
is defined by The APMG Group Ltd. (UK) and delivered by EXIN (Netherlands).  The APM Group is a global 
business providing accreditation and certification services. It has been assessing and certifying practitioners 
around the world in a variety of different professions since 1993.  They work closely with the Cabinet Office 
and TSO (The Stationery Office Ltd), its official publisher, in running global accreditation schemes in several 
areas of expertise including ITIL®.  The APG Group has a contract with EXIN that covers both the delivery of 
ITIL® examinations and the accreditation of ITIL® training organizations.  EXIN, the independent global 
Examination Institute specialized in Information Management, is an internationally recognized organization 
for certification of professionals in information management that was established in 1956. More than 1.5 million 
professionals in over 125 countries are certified by EXIN. With test sites in over 125 countries and exams in 
more than 20 languages, EXIN offers top quality certification exams and services to advance the careers of 
professionals within information management.  I earned my ITIL Foundation certificate (No. 4279820.983736) 
in 2011.  

http://www.veronicawilliams.com/
http://www.act-it.com/outsourcing.shtml
http://www.act-it.com/manage_consult.shtml
http://www.act-it.com/manage_consult.shtml
http://www.pmi.org/Certification/Project-Management-Professional-PgMP.aspx
http://www.kellogg.northwestern.edu/About.aspx
http://grad-schools.usnews.rankingsandreviews.com/best-graduate-schools/top-business-schools/mba-rankings
http://bx.businessweek.com/kellogg-school-of-management/
http://bx.businessweek.com/kellogg-school-of-management/
http://www.exin.com/US/en/exams/?exam=itil-v3-foundation
http://www.pmi.org/Certification/Project-Management-Professional-PMP.aspx
http://www.pmi.org/
http://www.pmi.org/en/Certification/Program-Management-Professional-PgMP.aspx
http://www.pmi.org/Certification/Project-Management-Professional-PMP.aspx
http://www.apmgroupltd.com/
http://www.exin.com/
http://www.itil-officialsite.com/
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ATTACHMENT TO EMAIL SENT AFTER PHONE INTERVIEW 

 

 Best Practices  
ACT Inc. Best Practices – Developed by Veronica Williams 

 

ACT Inc. Best Practices 

Define Project 
Secure 

Commitment to 
Change 

Direct Change Implement 
Change 

    
1. Provide clear and 
strong executive 
leadership, including 
goals and targets 

 
2. Position the Chief 
Information Officer as 
a senior management 
partner 

 
3. Develop long-term 
vision and investment 
strategy 

 
4. Adopt evolutionary 
path toward meeting 
customer needs 

 
5. Recognize and 
communicate the 
urgency to change IT 
practices 

 
6. Match 
requirements and 
resources before 
starting new product 
or systems 
development. 

1. Obtain sustaining 
support from senior 
leadership to facilitate 
change 
 
2. Anchor strategic 
planning in customers’ 
needs and goals 
 
3. Create or identify 
organizations 
responsible for 
coordinating or 
managing information 
flow & gathering 
 
4. Get line 
management involved 
and create ownership 
 
5. Ensure that 
business & contractual 
requirements are 
clearly defined, 
understood and 
accepted by the 
stakeholders 
 
6. Take action and 
maintain momentum. 
 

1. Measure the 
performance of key 
mission delivery 
processes 

 
2. Focus on 
process improvement 
in the context of an 
architecture 

 
3. Manage IT 
projects as 
investments 

 
4. Integrate the 
planning, budgeting 
and evaluation 
processes 

 
5. Ensure that the 
design is consistent 
with the organization’s 
enterprise 
architecture. 

 
6. Ensure that 
risks are proactively 
identified and 
systematically 
mitigated. 

1. Ensure that a 
quality solicitation is 
produced 
 
2. Establish 
customer/supplier 
relationships between 
line and IT 
professionals 
 
3. Upgrade skills and 
knowledge of line and 
IT professionals 
 
4. Confirm the 
integration of new 
products with existing 
systems 
 
5. Ensure that 
products satisfy the 
defined requirements 
prior to purchase 
 
6. Ensure proper 
transfer of the system 
from development and 
acquisition to the 
support organization. 

     
Using GAO studies as a baseline, our best practices have been modified to reflect ACT Inc. policies, which are 
driven by our past successes, ethics and experience. 
 

http://www.veronicawilliams.com/
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April 27, 2016 
 
 
Mr. Richard Migliori, M.D. 
Executive Vice President, Medical Affairs and Chief Medical Officer 
UnitedHealth Group 
9900 Bren Rd E 
Minnetonka, MN, 55343  
 
Sent c/o   Tyler Mason via email  - 6  total pages  
 
 
Dear Mr. Migliori, 
 
In a determined effort to save money, UnitedHealth Group (UGH) has harmed my health 
and actually increased my healthcare expenses.  Further delays in approving the medicine I 
require has forced me to, for the third time in 1 week, to borrow funds to purchase the 
medicine I need. 
 
MY DOCTORS AND I APPEALED – TO NO AVAIL  
In what can only be reasonably viewed as an effort to justify your actions, UHG told me they 
would bring in a third party for a paper review of my medications rather than follow the 
direction of my doctors.  Dr. Pritsiolas and Dr. Sangosse have been heavily vetted and are 
highly qualified, leading doctors in their fields.  More importantly, they have been treating 
me for several years and are part of a medical team that has turned my health around.  As a 
matter of fact, the dosage of one of my medications had been reduced just before UHG 
caused my blood pressure to skyrocket by denying needed medication.  The last 16 months 
had been spent reducing my blood pressure to a lower, normal stable level.  It had been 
many years since I experienced swelling due to water retention.  By prohibiting me from 
taking the required medication, UHG caused these health problems and a setback in my 
progress. 
 
UHG PROCESS AND DELAYS CAUSE LIFE THREATENING CONDITION 
In the 7 short weeks since UHG has administered my insured medications, I have been 
plagued with six major changes and setbacks (see Attachment I).  Mike (no last name 
provided) responded within 24 hours after my correspondence was sent to you and copied 
to UHG’s CEO.  Your procedures, however, prevented Mike from expeditiously removing 
the danger imposed by UHG.  
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UHG WITHDRAWING FROM HEALTHCARE EXCHANGES 
Just days into my problem, on April 19, 2016 UHG announced it was withdrawing from the 
Affordable Care Act insurance exchanges.  This was after recording 20.4% and 7.3% 
increase in revenue and earnings, respectively; and paying your CEO over $100M (making 
him one of the highest paid executives).  I am an avid supporter of solid corporate 
performance that delivers increased revenue and strong profits.  I believe in fair and 
enticing compensation for all employees who deserve it. Upon reviewing UJG’s 2013 
annual report, however, your financial improvement appears to be somewhat at the 
expense of your customers.  According to the UnitedHealth Group 2015 10K, while the 
number of individuals served by UnitedHealthcare businesses increased by 3.13%, the 
revenue per individual served increased by 16.75%, more than 5 times greater! Your 
report states that “UnitedHealthcare’s operating earnings for the year ended December 31, 
2015 decreased” although the numbers show “earnings from operations” increased from 
$10.3B in 2014 to $11.0B in 2015. It does not show the breakdown of “individual exchange 
compliant losses and premium deficiency reserves” in the $815 million. A more thorough 
analysis may show that the exchanges prove to be profitable in the long run if managed 
effectively (i.e. avoid higher medication and treatment costs by following orders from 
subscribers’ doctors). 
 
 
NEED WRITTEN COMMITMENT TO ADHERE TO MY DOCTORS’ ADVICE 
I want my health to improve so that I may resume working and earn a living again.  It is 
clear that will not happen under UHG’s standard operating procedures.  Given my current 
experience, I need written commitment that UHG will cover the medication and treatments 
as well as visits to doctors who have been treating me.  Otherwise, my health will continue 
to decline.  If I do not receive written commitment I will have no choice but to ask the State 
of New Jersey for a new insurer so that I can get my recovery back on track.  Please send 
your response via email to  or via facsimile to  
 
Thank you, 

Veronica Williams 
Veronica Williams 
 
cc: Stephen J. Hemsley, UHG CEO    
 Meghan Davey, Director, Division of Medical Assistance and Health Services   
 Betsy  Reetz, NJ Dept. of Banking & Insurance   
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FIRST WRITTEN REQUEST – AFTER SEVERAL VERBAL REQUESTS 

 
April 21, 2016 
 
Office of Managed Care 
Dept. of Banking & Insurance 
State of New Jersey 
20 West State St. 
PO Box 329 
Trenton, NJ  08625 
 
Attn:  Betsy  Reetz 
 
Sent via facsimile to  &  and email to Dr. Migliori c/o Tyler Mason 
 
SUBJECT:   Refusal to Cover Mandatory Medicine to Save Costs 
 Causes Severe Deterioration in Health  
 Subscriber No.   103714077 
 
Unitedhealthcare Group and has damaged my health by refusing to pay for required 
medication that I have taken for years  Despite two of my doctors telling your 
representatives that I could not take the medicine you substituted to save money.  Your 
organizations refused to approve the medicine I need and have been taking for several 
years.  Less than 2 weeks after taking your substitue, my blood pressure increased to a 
level that almost requires hospitalization!  This is after 4 years of nearly steady 
improvement. 
 
I managed to pay for one medication that was denied.  Now I am trying to borrow 
money for the second medication.  To avoid further damage, I have had to cancel 
activities that will help improve my health as well as activities supporting my preparation 
to earn income when my health allows. 
 
I hold UHG & NJ Family Care responsible for my setback and hope that you will reverse 
your decision and pay for my medicine before my condition deteriorates further. 
 
I request, and look forward to, a response within 3 days. 
 
Thank you in advance, 
 

Veronica Williams 
 

Veronica Williams 
 
cc: Ms. Meghan Davey, Division Director, Division of Medical Assistance and 

Health Services via fax      
 
 Richard Migliori, M.D., EVP, Medical Affairs and Chief Medical Officer, UnitedHealth 

Group c/o  Tyler Mason, UHG Media Contact      
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August 4, 2014 
 

Greenpath Debt Solutions 
Client # 4553378 
Michael Martin via email 
martinm@homeafordabledirect.com    

NovaDebt   
Call-ID# 46156 
Jason Burak  via email 
JBurak@novadebt.org  

Consumer Credit Counseling Service of Greater Dallas 
CALL-ID# 46450 
via email to 995HOPE@cccs.net   

 

Subject:    Request for Mortgage Write-off (41 total pages) 
 
Dear Madam or Sir: 
 

I would like your assistance in obtaining a full retirement of my mortgages so that I can recover 
physically and financially. 
 
I have attached information to validate the dramatically reduced value of my property: 
 

ACTION PRICE PROPERTY 
VALUE 

Best Current Advertised Price Online $344,000 
Only Offer in the Last 5 Years $200,000  $ 200,000
Sandy Damages $  90,000  $110,000
Erosion    http://thesingcompanies.com/soil-erosion-controls-and-solutions ♦http://www.ehow.com/info_8427817_soil-erosion-solutions.html ♦ http://www.nrcs.usda.gov/wps/portal/nrcs/detail/soils/use/?cid=nrcs142p2_054028 ♦ http://www.wicci.wisc.edu/soil-conservation-working-group.php ♦                      ESTIMATE $  50,000  $  60,000
Preparation for Sale $  30,000  $  30,000
Additional Costs to Repair Damage by PSE&G  ESTIMATE $  70,000 ($  40,000)

 

HSBC and Ocwen want to collect over $300,000 instead of the approximately $40,000 that actually 
remains on this mortgage; my house now as a negative value of $40,000.  Currently, 4 of the 9 
homes closest to my property have been abandoned (Attachment III).  At least 2 have been empty 
for many, many years, and the other 2 have been empty over a year.  I understand why.  I have put 
my property on the market 3 times since 2005 without a sale.  The only offer was less than I could 
afford.   
 

I have made numerous attempts to rectify problems that have reduced the value of my property and 
also requested assistance from the Home Affordable Programs.  The supporting documents include: 
 

 My Last response to Greenpath Debt Attachment I Pages 2 - 4 
 Sandy Damages Attachment II Pages 5 - 23 
 Impending Changes to Neighborhood Attachment III Pages 24 - 35 
 PSE&G Damages Attachment IV Pages 36 - 39 
 2013 Attempt to Secure Help from HARP or HAMP Attachment V Pages 40 - 41 
 

I have lived in my home 31 years.  It does not make financial sense to buy it again, particularly since 
the neighborhood is in such rapid decline.  If I am afforded me the ability to own it, I will work with my 
neighbors who remain and with town officials to restore this neighborhood. 
 

Otherwise, I may be forced to join the ranks of the homeless. 
 

Rental income from roommates will cover taxes, property maintenance, my food and other living 
expenses.  Once I am fully healed, I shall resume earning income that will be sufficient to sustain me. 
 

Please send your decision via email at HAMP@vawilliams.com or via facsimile to 888-492-5864.  I 
shall await your response.  If you have any questions call me at 202-486-4565 or send an email. 
 

Thank you, 
 
 
Veronica Williams 
 

attachments  
 

cc: Denbeaux and Denbeaux  NOT  US Housing & Urban DevelopmentDenbeaux 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT I 
 

My Last Response  
to Greenpath Debt 
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Veronica Williams

From: Veronica Williams <vawilliams@ACT-IT.com>
Sent: Sunday, January 12, 2014 6:57 PM
To: 'martinm@homeafordabledirect.com'
Cc: VWilliams@OfficeThatWorks.com
Subject: Information Requested: Client # 4553378

Importance: High
Sensitivity: Confidential

TrackingTracking: Recipient Read

VWilliams@OfficeThatWorks.com

Read: 1/12/2014 8:03 PM

Read: 1/13/2014 6:36 AM

Information Requested: Client # 4553378 

I am glad that Greenpath is willing to take steps to keep me in my home.  I look forward to you obtaining a copy of the complete 
transaction history for this note which originated in 2007.  As promised, I am sending data that explains why my property has a 
miniscule or possibly negative value in this market.   

There are several perilous events that caused the value of my property to plummet in recent years.  They include but are not 
limited to: 

 Hurricane Irene    (storm hit 8/27/11 – 9/5/11   FEMA Application No. 381977162   Disaster #4021)

 Hurricane Sandy     (storm hit Oct 26—Nov. 8  2012  FEMA Application No. 411520801   Disaster #4086)

 Dramatic Increase in Violent Crime
o Murder 1 block away http://www.nj.com/news/index.ssf/2012/06/one_dead_after_shooting_in_ora.html  http://www.city‐data.com/crime/crime‐Orange‐New‐Jersey.html  

o Home invasion 3 houses away + Theft, Assault , Break In & “Rash in Crime” )

 High and Growing Property Taxes  (from $4,000 at purchase to $9,000+ now)

 Decline in Services that residents paying high taxes expect

 Few qualified buyers: NJ has highest unemployment in region & 10th highest in
US  http://www.bls.gov/web/laus/laumstrk.htm

This is validated by the aforementioned facts as well as serial attempts to sell my property since the height of the market in 
2005.  I put listed my property in: 

 2005 with ML Realty  http://emailrpt.gsmls.com/public/show_public_report_rpt.do?emailsite=Y&report=clientfull&Id=89491480_26981

 2006  with ERA Carano Realty  http://emailrpt.gsmls.com/public/show_public_report_rpt.do?emailsite=Y&report=clientfull&Id=89491839_7932

 2007 with Weichert Realty http://www.weichert.com/search/offices/Office.aspx%5C?office=01‐120

In addition to putting my property on the market 4 times with these realtors, I launched and maintained my own 
listing  at  http://southorangegem.officethatworks.com/.   

Due to my cessation of income caused by Goldman Sachs, Litton Loan and Fremont, I have not been able to properly maintain the 
property.  Consequently, at least $80,000 in improvements are needed if buyers care to give any consideration to this 
property.  Since 2005 the only offer I have received was less than $200,000.  Additional documentation is available. 
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I am certain that after my upcoming trial, the award will allow me to purchase a property at fair market value as well as receive 
an award that allows me to live comfortably for the rest of my life.  The next owner must pay $100,000 for this property, invest 
an additional $80,000 and hold it at least 5 years just to breakeven on their investment.  This is based on my financial and 
economic analysis backed by advanced degrees (Finance & Economics) and 31 years of following real estate in this area. 
 
I look forward to learning what you can do to keep me in my home of 31 years. 
 
Thank you, 

 
Veronica Williams 
541 Scotland Road 
South Orange, NJ  07079‐3009 



 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT II 
 

Sandy Damages 
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June 2, 2014 
 
Ms. Reina Espras 
HRAP 
Ironbound Community Corp. 
Family Success Center - East 
29-31 Cortland St. 
Newark, NJ 07105 
resteras@ironboundcc.org, bhannahbarnes@ironboundcc.org 

Ms. Lois McCauliffe 
SHRAP 
Township of Bloomfield 
1 Municipal Plaza 
Bloomfield, NJ  
lMcauliffe@bloomfieldtwpnj.com 

Ms. Emma Papiol   
Catholic Charities (Roman Catholic Archdiocese of 
Newark)   
37 Evergreen Place 
East Orange, NJ 07018 
 
EPapiol@ccannj.org 
TDunkley@ccannj.org     

Ms. Anna Gioglia 
SHRAP 
Salvation Army 
13 Trinity Place 
Montclair, NJ  07042 
Anna.Goglia@use.salvationarmy.org    

 

Subject:  Victim of Hurricane Sandy (Sandy) Seeking Assistance  
 Response to Clarification Requested by Salvation Army    from Anna Gioglia of the Salvation Army 

 

Sent via Facsimile to HRAP 973-748-4525 & Email to SHRAP, Catholic Charities & Salvation Army - 18 total pages  9737484525@rcfax.com, resteras@ironboundcc.org  ,  bhannahbarnes@ironboundcc.org 
  , EPapiol@ccannj.org , Anna.Goglia@use.salvationarmy.org , lMcauliffe@bloomfieldtwpnj.com   

 

Dear Mss. Espras, McCauliffe, Papiol and Gioglia: 
 
In response to the latest request, I have prepared this letter (DOC-C) to help you better understand how 
Hurricane Sandy impacted me.  To eliminate redundancy and save costs, going forward I shall work 
only with Ironbound Community Corp. and Catholic Charities to seek assistance from SHRAP, HRAP 
and other sources. 
 
SANDY’S IMPACT 
Hurricane Sandy (Sandy) imposed substantial financial losses from which I have yet to recover.  The 
Timeline below shows the sequence of key events.  It is followed by an Impact Summary statement.  
To clarify the connection to details that were submitted after my February 20, 2014 meeting in South 
Orange with World Renew Assessment , each item listed below references the letters submitted on 
March 20, 2014 (Doc-A) and April 23, 2014 (Doc-B).  This letter (DOC-C) also includes expenses 
inadvertently omitted from Doc-A & Doc-B. 
 
TIMELINE  (major events only) 

DATE EVENT REFERENCED IN 
Nov. 15, 2009 Started Effort to Secure Disability — Doc-B Doc-C 
Jan. 9, 2012 Unemployment Ends — Doc-B Doc-C 
Feb. 7, 2012 SNAP & Public Assistance begins Doc-A Doc-B Doc-C 

Sept. 28 - 29, 2012 Hospitalization Doc-A Doc-B Doc-C 
Oct. 1 - 6, 2012 Hospitalization Doc-A Doc-B Doc-C 
Oct. 26, 2012 Hurricane Sandy Doc-A Doc-B Doc-C 

Damage to house (roof, inside & outside), yard, furniture & belongings including recurring mold & erosion 
Nov. 9, 2012 Began incurring expense for Sandy repairs Doc-A Doc-B Doc-C 

Jan. 6 - 7, 2013 Hospitalization Doc-A Doc-B Doc-C 
Jan. 15, 2013 Applied for FEMA assistance Doc-A Doc-B Doc-C 
Jan. 22, 2013 Denied FEMA assistance Doc-A Doc-B Doc-C 
Jan. 23, 2013 Began Search for Other Sandy assistance Doc-A Doc-B Doc-C 

 
My home was in the path of, and damaged by, Hurricanes Irene (2011) and Sandy (2012).  Irene and 
other misfortunes depleted my funds before Sandy. FEMA provided some assistance for Irene but 
nothing for Sandy. 
 

Hurricane Irene damages $10,000 + Hurricane Sandy damages $34,000 + 
FEMA provided $2,501.36 FEMA provided $0 

storm hit 8/27/11 – 9/5/11    
FEMA Application No. 381977162   Disaster 
#4021 

storm hit Oct 26—Nov. 8  2012   
FEMA Application No. 411520801   Disaster 
#4086 

 
My property insurance was paid by my mortgage servicer – Litton Loan; their insurance companies – 
Southwest Business dba SWBC Investment Company (Policy# AQH0085081, www.swbc.com ) & 
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American Modern Home Insurance Group (AMIG Claim# 2393384, www.amig.com ) responded to my 
claim.  According to AMIG, Litton was paid $584 for damages to the insured property, yet none of that 
payment was spent on repairs to that property. 
 
IMPACT SUMMARY 
Sandy’s damages were quite extensive.  This hurricane: 
 

 Created an extensive, ongoing mold problem  (Doc B & Doc‐C) 

 Caused major water damage  (Doc B & Doc‐C) 

 Created an ongoing erosion problem (Doc‐C) 

 Caused property damage that still needs repair (estimate attached, Doc‐C) 

 Destroyed bedding & damaged furniture  (Doc B) 

 Imposed financial losses in excess of $35,000 ( see Doc‐C , Attachment I) 

These Sandy-imposed damages forced me to spend money allocated to medical care and other basic 
essentials.  To pay for repairs that merely inhibited further damage, I had to withdraw retirement funds 
prematurely. 
 
If you have any questions about the $12,606 in damages that I incurred due to Hurricane Sandy, and 
more than $20,900 in repairs that remain, please respond to this email or send a fax to 888-492-5864 
with your questions.  Representatives from the Ironbound Community Corporation and Catholic 
Charities have my phone number. 
 
I trust that this is the last step required to receive assistance that I have sought since Sandy hit in 2012. 
In hopeful anticipation, I am 
 
Sincerely yours, 
 
 
 
 
Veronica Williams 
 
Cc w/o attachments: Marlon Greer, Operation HOPE, Inc.   Marlon.Greer@operationhope.org   
   Vieno Wurret, Operation HOPE, Inc.   Vieno.Wurret@operationhope.org    
 

EMAIL COVER MESSAGE TO ALL 
I extend my sincere appreciation to the Ironbound Community Corporation for securing funds to keep my utilities on.  I also thank Catholic Charities for 
following up and offering to submit my request to SHRAP.  Together you are each helping me through trying and difficult time.  I would like to specifically 
recognize Brandy, Reina Espras and Emma Papiol for stepping up to deliver a caring and professional response.  Thanks to them, I am now able to focus virtually 
all of my time and attention on the recovery of my health and finances.   
I appreciate the phone conversation with Ms. McCauliffe and the face-to-face meeting with Ms. Gioglia, however, I shall graciously decline your assistance.  I 
have decided to accept Catholic Charities’ offer to submit my request to SHRAP for assistance. 

EMAIL COVER MESSAGE TO Anna Gioglia SALVATION ARMY 
Yes, I did arrive 7 minutes late.  You may remember that no one was at the reception desk when I arrived.  After waiting 15 – 20 minutes, I began 
walking through the building to look for you.  Most people whom I encountered did not know you.  I found one person who checked your office and said 
you were not in.  I continued searching throughout the building until I found you in another meeting.  That was more than 30 minutes after I arrived. 
 
I have learned that I do not qualify for SHRAP and will focus my efforts on the representatives who have demonstrated a desire and capacity to help.  I 
believe yours is a volunteer job, nonetheless, I hope that you will do a better job of helping others than you have for me. 
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ATTACHMENT I 
Summary of Sandy Imposed Costs 

 

UPDATED 5/9/14 

EXPENSE PAID ESTIMATE 

REMAINS 
TO BE 
PAID 

ESTIMATE   

  
AMOUNT 

IN 
DOLLARS

  
AMOUNT 

IN 
DOLLARS 

    

Mold Removal by Service Pro  3,600.00 √ 5,000.00 √   

Medicine (not covered by SHRAP) 350.00   450.00     
Repairs to property (roof, hole in 
backyard, etc.) 800.00 √ 7,000.00 √   

Plumbing problems (drain cleaners, 
snaking, plumbers – ongoing) 670.00 √       

Replace damaged goods (towels from 
cleanup, mattresses from old smell, etc.) 316.81   3,000.00 √   

Cleanout (supplies and fees to local 
teenagers) 500.00 √ $300.00  √   

Sandy share of Hospitalizations (Oct. 
2012 & Jan. 2013) and medical expenses 
(due to added stress from mortgage 
fraud & Sandy aftermath) 

5,000.00 √ NA     

Washing machine repair (plumbing 
related) 150.00 √   √   

Replace bed & linens (3 full mattresses, 
2 damaged frames, 3 sets of linens, at 
least 15 towels) 

150.00 √ 3,000.00 √   

Replaced office chair (old ones in 
garage; new chair in living room office) 250.00 √ 2,500.00 √   

Extermination for pests that appeared 
after Sandy  2,500.00 √  

Removed and cut damaged trees – Tree 
Tech 1,318.75         

Estimate from Andre Wheatley  27,231.50   

Estimate from R. Gray  27,000.00   

  $13,105.56 $0.00 $77,981.50     
GRAND TOTAL ALL EXPENSES     $91,087.06

  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Budget\Budget-ACT Plan_v6.xls 

 
DAMAGES: Include side table on ground floor, towels and linens to clean up water, floors on ground 

floor, leather chair and sofa on the ground floor. 
 
NOTE:   Tree Tech expense was inadvertently omitted from page 2 of letter dated April 23, 2014, 

Doc-B. There may be additional expenses that I have forgotten. 
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ATTACHMENT II 

Estimate to Complete Repairs of Damages Caused by Sandy 
  
 
 
  

Christian   973-885-1160  VISITED & NEVER RETURNED CALL 
 

Cary Lewis  973-703-9925   BACKED OUT AFTER 2 WEEKS 
 

Pro Service Pro * Andre Wheatley  *  973-810-0100 
 

Andre referred me to: Keith Gray 973-943-7510 kkjgray14@gmail.com 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Quote provided in spreadsheet; file available upon request. 
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ATTACHMENT II cont’d. 
Estimate to Complete Repairs of Damages Caused by Sandy 
FEMA SAID THERE WAS NO DAMAGE – HELP DENIED TWICE 

 
INSIDE ATTIC DAMAGE FROM ROOF SHINGLES THAT WERE BLOWN AWAY  

           
 

ROOF SHINGLES THAT WERE BLOWN AWAY 

       
 

     
 

CHIMNEY DAMAGE MORE EXTENSIVE THAN FEMA SAID 

       
 

Graphics files available upon request.  FEMA appeals for roof and rejections available. 
To see the property before hurricane damage visit  http://southorangegem.officethatworks.com/ 
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ATTACHMENT II cont’d. 
Estimate to Complete Repairs of Damages Caused by Sandy 
FEMA SAID THERE WAS NO DAMAGE – HELP DENIED TWICE 

 
FINAL LETTER TO FEMA REQUESTING FUNDS TO FIX ROOF AND OTHER REPAIRS 

 
FEMA DENIED ANY FUNDS FOR DAMAGE BY SANDY 

 
 
 
 
 
 
 
 
 
 



Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road   South Orange, NJ  07079-3009 

 
 

 
 

ATTACHMENT III 
Estimate to Remove 2nd Occurrence of Mold Caused by Sandy 

(Estimate to Restore Yard is included in Attachment I) 
 

NOTE: My property is located on the downslope of a hill that leads into the valley 
(above Valley Road (West Orange) to the north; below Valley Road (South Orange) to 
the south).  The location, combined with the force of winds and rain from Sandy, 
caused water to gush around the house.  The force of the water and wind brought 
water into the house and also caused soil erosion.  After thousands of dollars in 
repairs last year, water marks on the house, destroyed patio and walkways, and a 
recurring sinkhole remain. 
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ATTACHMENT III cont’d. 
Estimate to Remove 2nd Occurrence of Mold Caused by Sandy 

(Estimate to Restore Yard is included in Attachment I) 
 
 
 
 
 

Pro Service Pro * Andre Wheatley  *  973-810-0100 
Andre Wheatley 973-204-0055
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ATTACHMENT IV 

Requested by Catholic Charities 
 
 

 
 
 
                Veronica Williams 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                           May 1, 2014 
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ATTACHMENT IV 

Requested by Catholic Charities 
(Taxpayer Identification Number will only be given to approved authority upon approval of 

grant) 
 
  

       Veronica A. Williams 
 
                            X 
 
    P.O. Box 978 
 
    South Orange, NJ  07079-3009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                        THIS WILL BE PROVIDED IF NECESSARY 
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April 23, 2014 
 

Ms. Reina Espras 
HRAP 
Ironbound Community Corp. 
Family Success Center ‐ East 
29‐31 Cortland St. 
Newark, NJ 07105 
resteras@ironboundcc.org, 
bhannahbarnes@ironboundcc.org, 
bhannahbarnes@ironboundcc.org  

Ms. Lois McCauliffe 
Social Worker 
SHRAP 
Township of 
Bloomfield 
1 Municipal Plaza 
Bloomfield, NJ  
lMcauliffe@bloomfieldtwpnj.com 

Ms. Emma Papiol   
Catholic Charities (Roman 

Catholic Archdiocese of Newark)  
37 Evergreen Place 
East Orange, NJ 07018 
 

EPapiol@ccannj.org 
TDunkley@ccannj.org     

Ms. Anna Gioglia 
SHRAP 
Salvation Army 
13 Trinity Place 
Montclair, NJ  07042 
Anna.Goglia@use.salvationarmy.org    

 
Subject:   Victim of Hurricane Sandy (Sandy) Seeking Sandy Assistance  
  Additional Information Requested    from The Home Repair and Advocacy Program (HRAP), Sandy Homeowner and Renter Assistance Program (SHRAP), Catholic Charities and other sources 

 

Sent via Facsimile to HRAP 973‐748‐4525 & Email to SHRAP, Catholic Charities & Salvation Army ‐ 2 total pages   
9737484525@rcfax.com, resteras@ironboundcc.org  ,  bhannahbarnes@ironboundcc.org  , EPapiol@ccannj.org , Anna.Goglia@use.salvationarmy.org , lMcauliffe@bloomfieldtwpnj.com   

 

Dear Mss. Espras, McCauliffe, Papiol and Gioglia: 
 

As you know, I need, and qualify for, Sandy assistance.  A copy of my initial request is attached.  In response to 
request, I have prepared and am sending additional information: 
 

 Payments Delayed due to Sandy 

 Costs incurred due to Sandy 

 Additional damages due to Sandy 
 

Hurricane Sandy exacerbated a financial burden that had already been increased by Hurricane Irene, health 
challenges and other circumstances beyond my control.  As a result, a few existing debts remain unpaid and 
new expenses were also imposed due to Hurricane Sandy. 
 

HURRICANE SANDY CONTRIBUTED TO DELAY IN PAYING BILLS RECEIVED LATE 
These bills are for additional, unexpected charges and have not been paid because: 
 

 The insurance company or healthcare provider imposed charges without my knowledge nor approval 

 An invoice was not provided to me until long after services were rendered and after my budget had 
been exhausted 

 A claim submitted to my insurance company but an invoice had not been provided to my company nor I 
 

I would like to pay each provider for healthcare services rendered, including the payments that I did not agree 
to.  Capital One has repeatedly refused to respond to my requests to explain a why they accepted payments in 
bad faith, and why their collection dept. as well as different collectors accepted multiple payments from me 
for the same debt.   American Express has reduced my outstanding balance in good faith. These debts have 
prevented me from securing contracts and consulting jobs, so payment of these bills will also help me recover.  
The outstanding bills include: 
 

HEALTHCARE PROVIDER  DATE OF SERVICE  AMOUNT DUE 

East River Anesthesiology  9/22/2011  $500.00 

Hospital for Special Surgery    $0 

Dr. David Mayman    $0 

Dr. Arthur West    $304.85 

All Care Physical Therapy    $316.81 

Sports Training Physical Therapy    CLOSED 

American Express    $1,378.76 

Capital One    $3,992.31  
$1,281.05   

COPY OF April 23, 2014 letter 
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Due to serial fraudulent actions by Fremont, Litton Loan/Goldman Sachs, HSBC and others, I faced Hurricanes 
Irene and Sandy with existing severe financial and health challenges.  I will provide a summary of activities 
leading to civil complaint Docket ESSX L – 004753 13 filed with the Superior Court of New Jersey, Essex Division.  
 

HURRICANE SANDY IMPOSED NEW COSTS, ABOVE & BEYOND DAMAGES BY HURRICANE IRENE 
I incurred several expenses as a direct result of Hurricane Sandy.  These include, but are not limited to, water 
damage, creation of a severe mold problem, expanded roof damage, increased yard and soil erosion, plumbing 
problems (my property & surrounding properties), and parts of my house were broken off by wind and rain. 
 

EXPENSE  PAID  ESTIMATE 

REMAINS 
TO BE 
PAID 

ESTIMATE 

 

 
AMOUNT IN 
DOLLARS 

 
AMOUNT IN 
DOLLARS   

Mold Removal by Service Pro   $3,600.00  √ $5,000.00  √   
Medicine (not covered by SHRAP)  $350.00   $450.00     

Repairs to property (roof, hole in backyard, etc.)  $800.00 √ $7,000.00  √   
Plumbing problems (drain cleaners, snaking, 
plumbers – ongoing) 

$670.00      
 

Replace damaged goods (towels from cleanup, 
mattresses from old smell, and more) 

$316.81   $3,000.00  √ 
 

Cleanout (supplies and fees to local teenagers)  √   √   
Hospitalizations (Oct. 2012 & Jan. 2013) and 
medical expenses (due to added stress from 
mortgage fraud & Sandy aftermath) 

$5,000.00 √  NA   
 

Washing machine repair (plumbing related)  $150.00 √   √   
Replace bed & linens (3 full mattresses, 2 damaged 
frames, 3 sets of linens, at least 15 towels) 

$150.00 √  $3,000.00  √ 
 

Replaced office chair (old ones in garage; new chair in 
living room office) 

$250.00 √  $2,500.00  √ 
 

         

GRAND TOTAL ALL EXPENSES          $32,236.66 

 
A signed affidavit and receipts are attached.  If you have additional questions please call me at 202‐486‐4565. 
 

Thank you for your help, 
 
 
 
Veronica Williams 
 

attachments 
 

cc:  American Express, Acct:  ACT Inc. A/N  3727‐153353‐33004 Phone  800‐700‐7619  Fax  954‐503‐1445 Attn: Research & Recovery 
  All‐Care Physical Therapy & Sports Training, LLC   jasonfahs@yahoo.com , pmulligan959@yahoo.com 

Capital Endoscopy & Surgery Center LLC. Dr. Danny Shearer, MD  , Fax  Attn: Linda  301‐270‐2666 

  Dr. Arthur West   Gastroenterology Consultants of Washington, DC    Fax 202-877-5844     
  The Law Office of John Sabrea Fax   410‐828‐0015 

  Capital One, Acct:  ACT Inc.    A/N  4121 7426 5028 0723  Trish Patricia.Dumas@capitalone.com 
  East River Anesthesiology c/o Billing Services Inc.  Reggie Schoenbrun, Billing Services Inc. processor for East River Anesthesiology Rschoenbrun@billingservicesinc.com    

Pure Service Pro  contact@pureservicepro.com C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\FedGrant_FEMA\Sandy-Mold\Mold_ServicePro_3600.pdf 
  Sports Training Physical Therapy   Maureen Broderick Wilhelm, mwilhelm@sportstrainingpt.com 
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March 20, 2014 
 
Ms. Reina Espras 
HRAP 
Ironbound Community Corporation 
Family Success Center ‐ East 
29‐31 Cortland St. 
Newark, NJ 07105 
resteras@ironboundcc.org, bhannahbarnes@ironboundcc.org  

Ms. Lois McCauliffe 
Social Worker 
SHRAP 
Township of Bloomfield 
1 Municipal Plaza 
Bloomfield, NJ  
 lMcauliffe@bloomfieldtwpnj.com

Ms. Tijuana Dunkley   
Catholic Charities (Roman Catholic 

Archdiocese of Newark)   
37 Evergreen Place 
East Orange, NJ  07018 
 
TDunkley@ccannj.org     

 
Subject: Seeking Sandy Assistance from The Home Repair and Advocacy Program (HRAP), Catholic Charities, 
Sandy Homeowner and Renter Assistance Program (SHRAP) and other sources 
 
Sent via Facsimile to HRAP, 973‐748‐4525 & Email to SHRAP & Catholic Charities ‐ 2 total pages   
resteras@ironboundcc.org, bhannahbarnes@ironboundcc.org, lMcauliffe@bloomfieldtwpnj.com,  TDunkley@ccannj.org     

 
Dear Mss. Espras, McCauliffe and Dunkey: 
 
I need, and qualify for, Sandy assistance.  I am in dire need because: 
 
I have used my savings and borrowed money to remove mold, replace floors damaged by water, patch roof 
leaks, fill huge holes and make other repairs caused by Sandy.  My Sandy related expenses have depleted my 
account and caused me to cut back on needed medications.  Despite help from SNAP, HEAP and SSI, I am living 
well below poverty level and am unable to complete repairs on my home. 
 
 In 2010 I lost my savings and income after being defrauded by my mortgage company 

 In 2011 I underwent 2 major invasive surgeries 

 In 2011 I was a victim of Hurricane Irene  (storm hit 8/27/11 – 9/5/11   FEMA Application No. 381977162   Disaster #4021)     

 In 2012 I had 2 hospitalizations due to stress related illness 

 In 2012 I was a victim of Hurricane Sandy  (storm hit Oct 26—Nov. 8  2012  FEMA Application No. 411520801   Disaster #4086)  

 In 2013 I had another stress‐related hospitalization 

 In 2014 the bullying from the “mortgage financial pack” continues, despite having filed legal action to rectify the 

problem 

 
Delays by the IRS, on‐going physical therapy and convalescence have prevented me from earning income 
during this period.  While I expect that to change, as I persevere in my quest for fairness and continue to 
recover, I need funds now.  My monthly budget and non‐capital debt are listed on the next page. 

COPY OF March 20, 2014 letter 
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Here is a snapshot of my monthly expenses: 
 

  

EXPENSES as of 3/12/14 AMOUNT 
Food   200.00 
Medicine   450.00 
Other Medical   150.00 
Personal Personal Care 181.00 
Gas 45.00 
 Dr. Sang-Prit-Sch Doctors appts - monitoring 75.00 
Other health  100.00 
PSE&G   150.00 
SO Water  20.00 
SO Sewer  5.00 
Cablevision  60.00 
Phone  25.00 
PNC VISA  50.00 
EZ Pass  10.00 
Yard  70.00 
Tax Prep  750.00 
Cap One settle  650.00 
Other Non-Capital Debt 10,500.00 
      
TOTAL   $13,491.00  
ONE TIME   $11,900.00  
MONTHLY   $1,591.00  

 
In addition to the bills above, most of my bills are delinquent. These include, but are not limited to PSE&G, 
water, internet (supports phone and job search), phone and medical bills (see attachments).  I would be very 
grateful to receive any help you can provide. 
 
If you have additional questions please call me at 202‐486‐4565. 
 
Thank you for your help, 
 
 
 
Veronica Williams 
 
attachments 
 
 
 
resteras@ironboundcc.org, bhannahbarnes@ironboundcc.org, lMcauliffe@bloomfieldtwpnj.com,  TDunkley@ccannj.org     
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DELINQUENT BILL:  PSE&G 
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DELINQUENT BILL:  WATER 
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 BILL:  TAX 
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OTHER BILLS INCLUDE, BUT ARE NOT LIMITED TO: 
 

DELINQUENT BILL:  PHONE 
 

DELINQUENT BILL:  SEWER 
 

DELINQUENT BILL:  MEDICAL – Dr. West 
 

DELINQUENT BILL:  MEDICAL – Dr. Sangosse  
 

DELINQUENT BILL:  MEDICAL – Dr. Pritsiolis 
 

DELINQUENT BILL:  MEDICAL ‐‐ LabCorp 
 

DELINQUENT BILL:  MEDICAL – Sports Training Physical Therapy 

 
DELINQUENT BILL:  MEDICAL – All‐Care Physical Therapy & Sports Training, LLC 

 

END OF DOCUMENT 
 
4/10/14  Met with Anna  Marie at Salvation Army.  Include 4/7/14 info below with response I prepare for her a list of money spent since Sandy, due to 
Sandy: 

 Service Pro expense to remove mold 

 Medicine (not covered by SHRAP) 

 Repairs to property (roof, hole in backyard, etc.) 

 Plumbing problems (drain cleaners, snaking, plumbers – ongoing) 

 Replace damaged goods (towels from cleanup, mattresses from old smell, ???) 

 Cleanout (supplies and fees to local teenagers) 

 Hospitalization an medical expenses (added stress from mortgage fraud & Sandy aftermath) 

 Washing machine repair (plumbing related) 

 Replace bed & linens (3 full mattresses, 2 damaged frames, 3 sets of linens, at least 15 towels) 

 Replaced office chair (old ones in garage; new chair in living room office) 
 
4/7/14  Complete documentation by adding copies of old bills: 
 

I have used my savings and borrowed money to remove mold, replace floors damaged by water, patch roof leaks, fill huge holes and make other repairs 
caused by Sandy.  My Sandy related expenses have depleted my account and caused me to cut back  on needed medications.  Despite help from SNAP, 
HEAP and SSI, I am living well below poverty level and am unable to complete repairs on my home. 
 

 In 2010 I lost my savings and income after being defrauded by my mortgage company 

 In 2011 I underwent 2 major invasive surgeries 

 In 2011 I was a victim of Hurricane Irene  (storm hit 8/27/11 – 9/5/11   FEMA Application No. 381977162   Disaster #4021)     

 In 2012 I had 2 hospitalizations due to stress related illness 

 In 2012 I was a victim of Hurricane Sandy  (storm hit Oct 26—Nov. 8  2012  FEMA Application No. 411520801   Disaster #4086)  

 In 2013 I had another stress‐related hospitalization 

 In 2014 the bullying from the “mortgage financial pack” continues, despite having filed legal action to rectify the problem 
 

Delays by the IRS, on‐going physical therapy and convalescence have prevented me from earning income during this period.  While I expect that to 
change, as I persevere in my quest for fairness and continue to recover, I need funds now.  My monthly budget and non‐capital debt are listed on the 
next page. 
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August 1, 2014 
 
South Orange Board of Adjustment 
c/o Ojetta Davis, Secretary 
The Village of South Orange 
76 South Orange Ave., Suite 302 
South Orange, NJ 07079 
 

Subject: I Support Seton Hall’s Purchase of the Marylawn Property 
 
Dear Board Members: 
 

To stop the growth of abandoned properties and the blight, rodents and other pests that accompany 
empty properties, I support the sale of the Marylawn property to Seton Hall.  The dire condition of the 
buildings on the property was affirmed at the May 8, 2014 Board of Adjustment meeting.  I have seen 
wild turkeys and deer take up residency in the yards of another empty property in our neighborhood.   
 
A WIN-WIN PROPOSITION 
During the 31 years that I have lived in my home, I have heard Realtors refer to our neighborhood as “the 
outlier”.  Our section of South Orange is surrounded by commercial properties on 3 sides and sit at the 
rear of larger homes on the 4th side (see Attachment I).  This neighborhood is bordered by Montrose 
Avenue on the south, Vose Avenue on the west, Randolph Place on the north, and Henderson Drive on 
the east.  The commercial properties include Temple Sharey Tefilo-Israel, Marylawn, The South Orange 
Country Day School, and four apartment complexes.  I have found all to be excellent neighbors.  
 
There have been many properties in our section of South Orange that had remained empty for a year or 
more, and several are empty now (see Attachment II).  I propose a plan that will change our designation 
from The Outliers to The New Professionals. To facilitate this, while protecting property owners in this 
area, the Village of South Orange’s Board of Adjustment should give us each a commercial zoning option 
without the need for further approval.  Here’s why: 
 

 We’re already in a buffer zone. The commercial buildings to the West, South and, especially 
North of our section places us in a defacto buffer zone.  (see Attachment III). 

 

 We could maintain the character of our community by encouraging doctors, lawyers, 
accountants and other professionals to establish offices in The New Professionals section. 

 

 Proximity to transportation:  a short walk to Mountain Station & NJ Transit Bus Stop (92 
Crosstown) stop, easy access to Routes 280, 78, GSP & NJ Turnpike 

 

 A Loyalty Reward (i.e. tax abatement) would soften the blow to homeowners in The New 
Professionals section who choose to sell and purchase another property in South Orange.    

 

 More Tax Revenue.  This warrants a full analysis but jobs and tax revenue to South Orange 
would be welcome.   

 

Indeed, South Orange has undergone a major transformation since I bought my home in 1983.  It is no 
longer the small, quiet town that closed down by 10:00 pm.  The advancement has brought 
conveniences of good local restaurants, coffee shops, SOPAC and more.  These bring costs such as 
higher cost of services and higher crime.  Nonetheless, I love my new South Orange. 
 
Thank you, 
 
 
Veronica Williams 
 

attachments  
 

cc: Homeowners in The New Professionals section 
Montrose Neighborhood Association  
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ATTACHMENT I – OUR SECTION OF SOUTH ORANGE  
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LEGEND 
 

NO ADDRESS TOWN OWNER 
SQ 
FT 

BLOCK LOT
YR. 
BLT 

FOR 
SALE 

SALE 
DATE 

AMOUNT 

1 461 Vose Ave        TaxRecord SO 
CROSSOVER SOLUTIONS,LLC

5351 406 1     

2 469 Vose Ave        TaxRecord SO RAMLOCHAN,PRADEEP & SANDREA 
TAYLOR 5351 406 2     

3 475 Vose Ave        TaxRecord SO ALEXANDRE, MARC, NIXON & 
DIEUFORT 2322 406 3     

4 477 Vose Ave        TaxRecord SO GILMAN, ROBERT H & JANE 2454 406 4     

5 533 Vose Ave       Tax Record SO PARKER, SUSAN  406 5     

6 537 Vose Ave        TaxRecord SO COHEN, PHILIP & SUSAN HEALY 2253 406 6     

7 55 Randolph Pl p. 95  TaxRecord O SCOTLAND ARMS A CONDOMINIUM  7005 6     

8 65 Randolph Pl p. 94  TaxRecord O RANDOLPH MANOR 2004, LLC  7005 7     

9 60 Randolph Pl      TaxRecord SO POWELL, BREESE & KIMBERLY  408 6     

10 54 Randolph Pl      TaxRecord SO THOMPSON, DAVID  408 5     

11 522 Vose Ave         TaxRecord SO STERN, JED M. & JULIA S  408 4     

12 516 Vose Ave         TaxRecord SO GREENDORFER, ESTELLE  408 3     

13 510 Vose Ave         TaxRecord SO HUDSON, CURTIS L  408 2     

14 504 Vose Ave         TaxRecord SO THOMPSON, WILLIAM R + MARGARET 
G  408 1     

15 448 Vose Avenue   TaxRecord SO COOK, PETER & SU KONG  416 6     

16 444 Vose Avenue   TaxRecord SO TEFERA, ENDALE & SOFIA  416 5     

17 62 Montrose Ave   TaxRecord SO MARTYNETZ, MYRON+MARY ELLEN 
SKENYON  416 7     

18 
445 Scotland Rd    TaxRecord 
405 Scotland Rd    TaxRecord 

SO MARYLAWN OF THE ORANGES  
416 
416 

8 
9 

    

19 63 Montrose Ave   TaxRecord SO PETTIGREW, DUNCAN & BETHANY  408 15     
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NO ADDRESS TOWN OWNER 
SQ 
FT 

BLOCK LOT
YR. 
BLT 

FOR 
SALE 

SALE 
DATE 

AMOUNT 

20 73 Montrose Ave   TaxRecord SO WALTERS, JAMES & RUTH MILLS
 408 14     

21 77 Montrose Ave    TaxRecord SO DOTTIN, RONALD & ADERONKE D.  408 13     

22 511 Scotland Rd     TaxRecord SO WILLIAMS, LISA  408 12     

23 517 Scotland Rd     TaxRecord SO HOOTEN, DENISE  408 11     

24 523 Scotland Rd     TaxRecord SO SHAHEEN, THOMAS E & LISA  408 10     

25 529 Scotland Rd     TaxRecord SO HOWE, NICHELLE  408 9     

26 535 Scotland Rd     TaxRecord SO SCOTT, DONALD D J  408 8     

27 541 Scotland Rd    Tax Record SO WILLIAMS, VERONICA  408 7     

28 105 Thatcher Ln     TaxRecord SO CAPUTO, MATTHEW + JEAN  502 10     

29 111 Thatcher Ln     TaxRecord SO GEORGE-GRAY, KAREN  502 9   12/05/13 $329,000 

30 119 Thatcher Ln     TaxRecord   SO GRANDCHAMP,LUC + JOCELYN  502 8     

31 129 Thatcher Ln      TaxRecord SO HANSELMAN, STEPHEN W. & 
JULIA  502 7     

32 137 Thatcher Ln      TaxRecord SO MELVIN, FLOYD & PENNY D.  502 6     

33 
528 Scotland Rd      TaxRecord 
102 Thatcher Ln  
(corner of Scotland & Thatcher) 

SO REVOLUS, JACKSON  501 4     

34 520 Scotland Rd     TaxRecord SO HOLMES, CARLEEN W  501 3     

35 512 Scotland Rd     TaxRecord SO LEWIS, CARDINAL E + CHRISTINE  501 2     

36 504 Scotland Rd      TaxRecord SO FULTS, WILLIAM E. & BARBARA  501 1     

37 
505 Henderson Dr.  TaxRecord 
115 Montrose Ave   TaxRecord  
(corner of Henderson & Montrose) 

SO SKIPPER, ANTHONY & SHARMILA 
DAS  501 8     

38 511 Henderson Dr   TaxRecord SO COOPER, SELWYN & DENIESE  501 7     
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NO ADDRESS TOWN OWNER 
SQ 
FT 

BLOCK LOT
YR. 
BLT 

FOR 
SALE 

SALE 
DATE 

AMOUNT 

39 521 Henderson Dr.   TaxRecord SO ROSE, HILTON & ELIZABETH
 501 6     

40 529 Henderson Dr    TaxRecord SO MCGUFFEY, LADD M & DANA M  501 5     

41 530 Henderson Dr.   TaxRecord SO MCANDREW, THOMAS  502 4     

42 140 Thatcher Ln       TaxRecord SO STOCKS, IAN & GAIL  502 5     

43 522 Henderson Dr    TaxRecord SO BARBOZA, STEVEN & REGINA  502 3     

44 514 Henderson Dr.  TaxRecord SO BROWN, ERIN T.  502 2     

45 506 Henderson Dr.  Tax Record SO ULLMAN JR., DAVID J  502 1     

46 7 Keasby Rd   BHT  TaxRecord SO EUN, SUNG & HYUNSIK CHUNG 3527 502 12     

47 9 Keasby Rd   BHT   TaxRecord SO JASEY, NEIL M + MILA M 4457 502 13     

48 2 Halsey Pl     BHH   TaxRecord SO GREEN, MORRIS H. & PATRICIA 
S.COLE  502 14     

49 4 Halsey Pl     BHH  TaxRecord SO SCHWARTZ, EDWARD + SARA JANE 
JELIN 5166 502 15     

50 6 Halsey Pl     BHH  TaxRecord SO EPSTEIN, ADAM 7261 502 16     

 BHT–Behind Thatcher ♦ BHH–Behind Henderson         

 751 Vose Ave         TaxRecord O HERRMANN, DAVID B. JR., & MARK A. 1766 7004 4     

 765 Vose Ave         TaxRecord O 
THE KINGSTONE GARDENS A 

CONDOMINIUM 
Kingston Gardens 

 7004 5     

 787 Vose Ave         TaxRecord O 
THE CAMBRIDGE GARDENS A 

CONDOMINIUM 
Cambridge Gardens 

 7004 6     

 740 Vose Ave         TaxRecord O THE CRESTMONT GARDENS A 
CONDOMINIUM  7005 8     

 761 Scotland Rd.   TaxRecord 
1 property from SO 

O D'ALOIA, RACHEL A.  7005 5  Y  $125,000 

 725 Scotland Rd    TaxRecord O 725 SCOTLAND RD,LLC & OCEAN AVE 
LLC  7005 2     
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NO ADDRESS TOWN OWNER 
SQ 
FT 

BLOCK LOT
YR. 
BLT 

FOR 
SALE 

SALE 
DATE 

AMOUNT 

 737 Scotland Rd    TaxRecord O 
749 SCOTLAND ROAD LLC & 

749 SCOTLAND REALTY & MGM MGT 
CO. 

 7005 9     

 754 Scotland Rd    TaxRecord O SCOTLAND GARDENS CO.L.L.C.  6903 13     

 776 Scotland Rd p. 93 TaxRecord O TOWNE GARDENS INC.  6903 12     

 775 Keasby Rd       TaxRecord O EUN, SUNG & CHUNG, HYUNSIK 3700 6903 11     

 763 Keasby Rd       TaxRecord O JOHNSON, HARRISON 3206 6903 10     

 442 Lawn Ridge Rd TaxRecord O HAGE, JEANINE M. 2857 6903 5     

 450 Lawn Ridge Rd TaxRecord O UDEOGU, MARIA 2020 6903 4     

 
548 Scotland Road TaxRecord 
PART OF 761 SCOTLAND ROAD, ORANGE 
BEHIND THATCHER LANE 

SO TOWNE GARDENS INC / P 
MANDELBAUM  502 11     

 12 Keasby Rd         TaxRecord SO BROOKS, JOCELYN 0 503 1     

 8 Keasby Rd           TaxRecord SO BROOKS, JOCELYN 4486 503 2     

 3 Halsey Pl             TaxRecord SO KLEIN, CARAL G.  504 2     

 1 Halsey Pl             TaxRecord SO CAPUTO, FRANKLIN + MAUREEN 3963 504 3     

 140 Montrose Ave  TaxRecord SO BIEBER, SCOTT L. & ATARA 
JACOBSON 4608 507 14   9/19/05 $1,515,000 

 432 Scotland Road TaxRecord SO TEMPLE ISRAEL OF THE ORANGES  507 12    
Temple Sharey Tefilo-Israel 

 

 
59 W Montrose        TaxRecord 
(between East Clark Place & Clark St) 

SO SMITH, SANDRA 2073 404 11   9/29/13 
5/7/03 

$489,000 
$425,000 

 52 Montrose Ave W TaxRecord SO ZURLO, ANTONIO L. & C. R. 
THOMPSON 3207 413 12     
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ATTACHMENT II – HOMES CURRENTLY OR PREVIOUSLY ABANDONED  
4 of the 9 properties closest to 541 Scotland are currently abandoned 

 

 
  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\1_Denbeaux\HAMP - 541-neighborhood-map.doc 
 
Empty houses: 

                                              
533 Vose in South Orange has been empty for years      751 Vose in Orange – 2 lots away – empty for years – unsightly!! 
 

     
60 Randolph in South Orange has been empty over a year 

751 Vose 

60 541 
Scotland 

533 Vose 

529 
Scotland 

**MURDER*
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ATTACHMENT II – HOMES CURRENTLY OR PREVIOUSLY ABANDONED 

cont’d. 
 

 
535 Scotland Road had been empty for years – needs repairs  

 
751 Vose in Orange has been empty for years – unsightly! 

                              
522 Vose, Next to 54 Randolph – sight of home invasion          529 Scotland Road – had been empty for years 
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ATTACHMENT III – OUR BUFFER ZONE 
 

A Zoning Buffer, as decribed by the American Society of Planning Officials (now American Planning 
Association), “is an attempt to solve the ever-present problem of incompatible land uses”. APA 
explains that “Just by using the word "buffer," we assume that two or more things are antagonistic. 
And indeed, the idea that the activities taking place on one piece of land may be harmful to those on a 
neighboring parcel is almost as old as zoning itself”. A buffer zone is an appropriate description of our 
section of South Orange. 
 
Our section of South Orange is surrounded by commercial properties on 3 sides and sit at the rear of 
larger homes on the 4th side (see Attachment I).  This neighborhood is bordered by Montrose Avenue 
on the south, Vose Avenue on the west, Randolph Place on the north, and Henderson Drive on the 
east.  The commercial properties include Temple Sharey Tefilo-Israel, Marylawn, The South Orange 
Country Day School, and four apartment buildings. 
 
A visual perspective is provided by the South Orange and Orange Zoning and Tax Maps.  The tax 
maps show that our section is bordered by the following commercial properties: 
 

PROPERTY ADDRESS 
SOUTH ORANGE 

ORANGE 
DIRECTION FROM SECTION 

(North, South, East, West) 

787 Vose Ave           TaxRecord Orange North 
55 Randolph Pl        TaxRecord Orange North 
65 Randolph Pl        TaxRecord Orange North 
754 Scotland Rd      TaxRecord Orange North 
9 Keasby Rd   BHT   TaxRecord South Orange East 
2 Halsey Pl     BHH   TaxRecord South Orange East 
4 Halsey Pl     BHH   TaxRecord South Orange East 
6 Halsey Pl     BHH   TaxRecord South Orange East 
432 Scotland Road  TaxRecord South Orange South 
445 Scotland Rd      TaxRecord 
405 Scotland Rd      TaxRecord South Orange South 

461 Vose Ave           TaxRecord South Orange West 
BHT – behind Thatcher  ♦  BHH – behind Henderson  

 
We do not share the benefit of a dual-zoned buffer area that is enjoyed by other areas in South 
Orange:  Prospect and Irvington Avenue, South Orange Avenue East (doctors’ offices), Valley Street 
(from Village Center to Maplewood border).  In other words, the buffer between South Orange 
Business District  and South Orange residential areas. Since we control our commercial district, the 
Ridgewood border provides a sharp contrast to distinguish the residential neighborhoods to the west. 
 
The new stores along Scotland road north of South Orange, attract more customers from outside of 
the local neighborhoods than years before.  After Orange moved its Police Department headquarters 
from 595 Lincoln Ave  to 29 Park St. (27 Park St.), the already higher rate of crime rose even more.  
After many assaults and a few murders, crime fell somehwat.  The increased pedestrian and auto 
traffic from commercial establishments in Orange just north of South Orange, give our section the 
burden of a buffer zone without the benefit.  The benefits include increased tax revenue, increased 
benefits to buyers which leads to fewer empty properties.  The burden includes: 
 

 Increased traffic – pedestrian & auto --> more trash, noice, target of theft, accidents 
 Rerouted traffic (Scotland Rd. closings have prohibited me from exiting my driveway) 
 Egregious solicitations – not just Jehovah Witnesses, people asking to park, asking for 

money, asking for jobs, asking for ride (girl in danger), had to call police on trespasser who 
parked their car in my driveway 

 Higher infestation of Pests: rates, mice, termites, turkeys, etc. 
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The Zoning and Tax Maps for South Orange and Orange, that follow, provide a clear visual display of 
our section of South Orange and our surrounding community.  The sections from these maps that 
reflect our neighborhood are shown on the next pages.  Note that the commercial area in Orange (B-2 
& C-1A) begins on the South Orange border and continues 2.34 miles.  The commercial area in South 
Orange, on the other hand, is located in the center of South Orange, 0.82 miles from our section.   
 

ORANGE ZONING MAP (partial) SOUTH ORANGE ZONING MAP (partial) 
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ORANGE TAX MAP – EXCERPT (p. 94) 

 

SOUTH ORANGE TAX MAP – EXCERPT (pp. 6 & 7) 
 

 
 
 
 
 



 
  
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT IV 
 

PSE&G Damages  
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July 25, 2014 
 
Mr. Ralph LaRossa                
President and Chief Operating Officer (PSE&G) 
Public Service Electric & Gas Company 
80 Park Plaza 
Newark, NJ 07101         BIO  Phone 973-430-7000  Cecilia Lopez, Assistant  Fax  908-709-1082   
 
Subject:  Repairs to Properties for Damages Caused by PSE&G Substation & Other Infrastucture 
 

Sent via Facsimile to 908-709-1082 & 973-297-0227 & Email Ralph.LaRossa@pseg.com - 3 total pages  
Jarrod.Hamilton@cleanventure.com, Ralph.LaRossa@pseg.com, 9087091082@rcfax.com, 9732970227@rcfax.com , jsammaro@yahoo.com  
Dear Mr. LaRossa: 
 

PSE&G has been very helpful and responsive over the 31 years that I have lived at 541 Scotland Road in 
South Orange.  I trust that you will continue your good service by rectifying this problem completely and as 
quickly as possible.  We need PSE&G to pay for extensive damage caused by your underground 
infrastructure to several properties in South Orange and nearby communities. 
 
Underground Substation Causes More Erosion  
Problems stemming from PSE&G’s underground infrastructure (including the underground substation at 
Scotland Road and Randolph Place and other subterranean infrastructure throughout the area) have existed 
at least since 1985.  Soil erosion, plumbing and other related problems to my property began accelerating 
after the massive explosion that occurred about 2009 or 2010. 
 
Since the explosion, I have not noticed any activity.  For the 29 years that I have lived at 541 Scotland 
Road prior to the explosion, PSE&G crews were in the underground substation regularly.  The pictures 
taken of the inside of underground substation show a much darker, murkier condition than had existed 
when I first saw it years before.  The intense and dark smoke emitted from the Clean Ventures truck after 
the cleaning treatment shows just how dire the condition in underground substation has become.  The 
smoke in the first picture (see page 3: Environmental Cleanup Crew THICK, BLACK SMOKE) is so 
black that you can barely differentiate it from the trees.  
 
Repairs Underway (PSE&G: $5.6B in Reliability Projects http://www.psegtransmission.com/reliability-projects ) 
Indeed, Hurricanes Irene and Sandy had an impact on us all.  Problems with the underground substation 
undoubtedly paved the way for an exacerbated condition that allowed weather and deterioration to spread 
damage from underground substation to surrounding properties.  PSE&G has completed some work and is 
slated to perform more massive repairs, construction and cleanup throughout our neighborhood.   
 
PSE&G crews, trucks and heavy equipment have been working on Scotland Road, Vose Avenue and 
connecting streets for months.  The entire, contiguous repair area that encompasses my property appears to 
be surrounded by Wyoming Avenue, Scotland Road, Stewart Place and McChesney Street.  We are glad 
that PSE&G is upholding its responsibility to repair and maintain its infrastructure.  We trust that PSE&G 
will step up and uphold its responsibility to pay for damages to surrounding properties caused by its 
infrastructure. 
 
In hopeful anticipation of expedient reparation, I am 
 
Sincerely yours, 
 
 
Veronica Williams 
 

cc w/attachments: J. Hamilton, Clean Venture, via email  Jarrod Hamilton, Project Coordinator, Clean Venture Inc., 36 Butler Street, Elizabeth, NJ  07206    Jarrod.Hamilton@cleanventure.com   908-354-0210 ext. 1006  Fax 908-351-4852 
My Neighbors (including Montrose Neighborhood Association) via email 
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Street Marked for Work  
Vose Ave                6/16/14 

 
PSE&G Crew Working in Hole 
6/16/14 

 
PSE&G Crew Working in Hole 
6/16/14 

PSE&G Crew Working in Hole 
6/16/14 

Supplies of PSE&G Crew 
Working in Hole  6/16/14 

 
PSE&G Crew Working in Hole 
6/16/14 

 
PSE&G Crew Working in Hole
6/16/14 

 
Street Marked for Work  
Vose Ave                June 2014 

 
Street Marked for Work  
Vose Ave                June 2014 

 
Street Marked for Work  
Vose Ave                6/16/14 

 
Street Marked for Work  
Vose Ave                6/16/14 

 
Street Marked for Work  
Randolph Pl          June 2014 

 
Street Marked for Work  
Randolph Pl         June 2014 

 
Other PSE&G Trucks & Crew 
Waiting On Site    6/16/14 

PICTURES 
LOCATION OF PICTURES BELOW   C: \CriticalFiles\CURRENT_Post2010\Veronica Williams\FedGrant_FEMA\Sandy-PSE&G_work

   

   

 

 

 

LOCATION OF PICTURES BELOW   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\FedGrant_FEMA\Sandy-PSE&G_work-6-16-14
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Veronica Williams

From: CustomerCare@GreenPath.com
Sent: Saturday, April 27, 2013 5:30 PM
To: vwtemp@officethatworks.com
Subject: GreenPath Debt Solutions
Attachments: Src_0427131650040007.pdf

GreenPath is committed to helping you achieve your financial goals!  
 
Please review the attached document.  If you have any questions, please let us know.  
 
Kind Regards, 
GreenPath Debt Solutions. 
 
Please help us to ensure that emails from GreenPath, Inc. make it to your inbox by adding 
customercare@greenpath.com to your address book or safe list. 
 
Instructions will differ for each specific email provider.  Please search help topics within your email provider's site 
regarding contacts, address book, or safe list to locate the steps necessary to add us and to be sure that you receive our 
important emails  
 
The attachment is in Adobe Acrobat format. Many computers will recognize this format and open it automatically when 
you click on the document. If you do not have this software, you can download a free copy by going to the following 
internet address:  
 
http://www.adobe.com/products/acrobat/readstep2.html.  
 
If you continue to have problems, please contact GreenPath Debt Solutions Customer Care at 1‐866‐229‐0485. Please do 
not respond to this email. This is a system generated email. 



Inspection by John Festa, South Orange Health Officer on 11/8/16 
Site for 541 Scotland Road, South Orange :  http://southorangegem.officethatworks.com/ 

 

 

 

 
Kitchen – under drawer next to oven  Front Porch 

 
 

 

Front Porch Front Porch Front Porch 

   
Garage Door Garage Door Garage Door 

 
  

Garage Door Back of House Back Door of House 

http://southorangegem.officethatworks.com/


 

  

Back Door of House Back Door of House Back of House – Sliding Door 

  
 

Back of House – Sliding Door Back of House  –Next to Sliding Door Back of House – Above Sliding Door 

  

 

Back of House – Above Sliding Door Back of House  –Next to Sliding Door  

   
Garage – Next to Door Garage – Next to Door Downstairs Bathroom 

 
  

Laundry Room – Heater Closet Laundry Room – Heater Closet  



 
  

Family Room – Downstairs Family Room – Downstairs Family Room – Downstairs 

  

 

Family Room – Downstairs Family Room – Downstairs  
   
 







ACT Inc. Tax Returns Submitted – Dec. 2011 
Page 1 of 2 

   
  

 
Page 1 of 2 

 

 
December 12, 2011 
 
Internal Revenue Service (IRS) 
Cincinnati, OH  45999-0013 
 
 
 

State of New Jersey 
Division of Taxation 
Revenue Processing Center 
PO Box 644 
Trenton, NJ  08646-0644 

 
Re:  Tax Returns for Absolute Computer Technologies, Inc.  (dba ACT, Inc.) 
 EIN  22-2734731 
 
Sent via Federal Express Tracking Numbers for IRS- 793004340151 & NJ- 797834791360 
 IRS Shipped to: 2970 Market St., Philadelphia, PA  19104-5002    Phone 800-829-1040 
 NJ Shipped to: Div. Taxation, Mill Hill Processing Center, 160 South Broad St., Trenton, NJ  08608  

Phone  609-292-6400 
 
Dear Sir/Madam: 
 
Our tax returns for the following years are attached: 
 

2006 2007 2008 
 
Since we were struggling to stay afloat, and did not earn any income, our returns simply reflect $0 tax owed and our 
financial statements for each year are attached.  In our zeal to compile all of our transactions, prepare financial 
statements and have our tax returns prepared, we have overrun our budget.  We do not have funds to pay our 
accounting firm to complete the years listed above. 
 
I believe ACT Inc. was the last firm in the State of New Jersey to earn a minority set-aside contract.  In addition to 
actively participating in the sales process, we made concessions and worked in concert with the primary contractor 
to deliver exceptional service at a very competitive ate.  As is the case with many government contracts, we were 
positioned to begin turning a profit 30% in the term of the contract.  Unfortunately at that time, the economy began 
its downturn and our contact was terminated without cause. 
 
After losing the contract, I laid off employees and did everything possible to secure task orders from Federal Supply 
Schedules we had worked so hard to earn (U.S. GSA MOBIS Contract No.GS-10F-0104P & U.S. GSA IT Contract 
No. GS-35F-0427R).  The first page of our Capabilities Statement is attached.  After over 3 years of sales calls, 
proposals, attending private Federal vendor events, development meetings and more, ACT In. was finally in line for 
task order from two Federal agencies.  All I had to do was personally pass the Federal Security Clearance process.  
In an effort to reduce my company’s and personal debt, I secured a commitment from my mortgage company for a 
modification.  Unfortunately, Litton Loan Servicing reneged on that commitment during the final week of approval.  I 
lost the Federal clearance and ACT Inc. lost a Federal Supply Schedule and more. 
 
Since 2009, I have sought contracts for ACT Inc. and personal jobs to recover.  Although I have not secured 
sustainable income, I have been able to retire most debt and position ACT In. for a recovery (see www.ACT-IT.com).  
To help ACT Inc. move forward, I trust that both IRS and the NJ Division of Taxation will accept these returns as well 
as our 2011 return.  ACT Inc. will not earn income this year, however, we do expect to turnaround in 2012.  If you have 
any questions please feel free to contact me via email at vawilliams@ACT-IT.com or by phone at 973-762-4100. 
 
Thank you, 
 
 
 
Veronica Williams 
Founder and President  
 

 

 

Management Consulting Technology Services Outsourcing
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
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May 5, 2016 
 
Internal Revenue Service (IRS) 
Cincinnati, OH  45999-0013 
 
 
 

State of New Jersey 
Division of Taxation 
Revenue Processing Center 
PO Box 644 
Trenton, NJ  08646-0644 

 

SUBJECT:  ACT Inc. Requests that You: 
 

• Waive penalties and interest for late filing of 2014 & 2015 returns and 
• Accept Extension for 2014 and 2015 Returns (until October 2015) 

 
Sent via U.S. Mail to: 
 IRS: 2970 Market St., Philadelphia, PA  19104-5002    Phone 800-829-1040 
 NJ: Div. Taxation, Mill Hill Processing Center, 160 South Broad St., Trenton, NJ 08608  Phone  609-292-6400 
 
Dear Sir/Madam: 
 
I need more time to prepare my 2014 and 2015 tax returns. 
 
CONTINUED HEALTH & FINANCIAL CHALLENGES 
My continuing health challenges, exacerbated by my 10 year battle with multiple banks and their affiliates, carry a 
heavy toll.  My bookkeeping for 4th quarter 2014 and 2015 must be completed.  As soon as their transactions have 
been entered, and I can purchase updates to our tax preparation software, both returns will be completed and 
submitted. 
 
NO TAX DUE 
I do not expect to owe any tax for 2014 or 2015. 
 
STATE OR FEDERAL COURT WILL SCHEDULE TRIAL 
My expectation is that after a 6 year wait, my jury trial will be scheduled soon (see Attachment I).  Once the trial is 
over, I will have the time and money to complete my physical and financial recovery (see Attachment II).  It is my 
sincere hope and desire that I will get fully back on track again this year or next year. 
 
If you have any questions, please contact me via email at Finance@ACT-IT.com, or via facsimile 888-492-5864, or 
call me at 973-761-7030 - 973-762-4100. 
 
Thank you, 
 
 
 
Veronica Williams 
Founder and President  
 
attachment

 

Management Consulting  Technology Services  Advisory 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
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ATTACHMENT I 
 

Excerpt from Appeal Submitted to New Jersey Superior Court Appellate Division 
 
 

 
 
 
 
Subject: Appeal of Court Actions on Case NJ DOCKET NO. ESSEX-L-004753-13 
 
Dear Court Clerk, 
 
My appeal is enclosed. There are many reasons that justify why a jury trial should be granted immediately 
with my original claim against all defendants.  Here are just two:  I have been denied due process and, 
two defendants have recent Federal settlements that include the same charges that I levied in this case. 
 
This submission includes three of the five documents listed below.  Hyperlinks to download all relevant 
documents are provided throughout these documents. 
 

No. Pgs Documents Download 
     

59 Appeal www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof Hearing http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

1,225 TOTAL  

PLEASE NOTE THIS IS A VERY SMALL FRACTION OF THE 
DOCUMENTS ASSOCIATED WITH THIS CASE. 

 
I look forward to a very, quick response.  My health and finances have been decimated by the defendants.  
My true recovery will begin after my trial, which is five years overdue. 

https://finfix.org/proof/DD/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
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March 30, 2015 
 
Internal Revenue Service (IRS) 
Cincinnati, OH  45999-0013 
 
 
 

State of New Jersey 
Division of Taxation 
Revenue Processing Center 
PO Box 644 
Trenton, NJ  08646-0644 

 

SUBJECT:  ACT Inc. Requests that You: 
 

• Waive penalties and interest for late filing of 2013 return and 
• Accept Extension for 2014 Return (until October 2015) 

 
Sent via U.S. Mail to: 
 IRS: 2970 Market St., Philadelphia, PA  19104-5002    Phone 800-829-1040 
 NJ: Div. Taxation, Mill Hill Processing Center, 160 South Broad St., Trenton, NJ 08608  Phone  609-292-6400 
 
Dear Sir/Madam: 
 
We request that you extend the due date for filing our FY 2014 returns to October 2015.  We also request that you 
waive penalties and interest for late filing of our FY 2013 return.  ACT’s tax penalties and interest should be waived 
because circumstances beyond our control caused our delay: 
 

• We were servicing revenue and catching up on bookkeeping at a rate that stretched our resources and 
prevented us from filing on time. We are still in recovery mode. 

• Our attorney withdrew from a major legal action I have pursued against banks and their affiliate firms that 
defrauded us. As a result, my time was required to win a judgment against the banks that defrauded me. I 
was awarded the judgment on November 17, 2014. 

• Our bookkeeping service had to be suspended just before we closed out FY 2013. 
• Our backup bookkeeper fell ill, preventing us from filing our taxes and causing a further delay in filing. 
• IRS did not respond to our 2011 fee waiver request until September 2014, requiring review of our financials 

to ensure accuracy. 
 
The legal action caused a steady improvement in my health to be reversed (see Attachment I: excerpt from Motion 
filed with the Superior Court of New Jersey). I am following doctor’s orders and have refrained from active 
involvement in this case.  Based upon the size and replenishment rate of our sales funnel, and my hopeful recovery, 
I anticipate getting back on track between the 4th quarter 2015 and the 2nd quarter 2016.  Fortunately the State of 
New Jersey understands our plight and has not assessed late fees or penalties. A payment towards our NJ 2014 tax 
will be sent this May. 
 
I will be glad to answer any questions, however, I request that you wait until we receive a positive response to one 
of our proposals outstanding and close that pending order.  I project that we will close our next order and get 
delivery underway by July 2015.   
 
Since it is difficult to receive and respond to US Mail promptly, I request that you respond to me via email at 
Finance@ACT-IT.com, or via facsimile 888-492-5864, or call me at 973-761-7030. 
 
Thank you, 
 
 
 
Veronica Williams 
Founder and President  
 
attachment

 

Management Consulting  Technology Services  Outsourcing 
 

ACT, Inc., South Orange, NJ and Washington, DC 
 

MAILING ADDRESS:  P.O. Box 978, South Orange, New Jersey 07079-0978 
 

Phone 973-762-4100 & 202-486-0700  Fax 888-492-5864  www.ACT-IT.com  
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Letter sent to IRS & NJ Division of Taxation – March 30, 2015 

mailto:Finance@ACT-IT.com


ACT Inc. Tax Returns Delayed – 2014 & 2015 
Page 4 of 4 

   
  

 
Page 4 of 4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Subject: Get Bank Administration Institute asset ranking 1998, 1999, 1980  800-224-
9889 

 
Start: Thu 11/10/2016 11:30 AM 
End: Thu 11/10/2016 12:00 PM 
 
Recurrence: (none) 
 
Organizer: Veronica Williams - Managing Director 
 

HSBC BUYS MAJOR US BANKING INSTITUTIONS 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\HSBC-other\HSBC-
Acquires-US-Banks.rtf 

 
BAI RESEARCH  Mary Steen? 
 
MARINE MIDLAND BANK  acquired 1980  $33B assets 
 

Former type NYSE MM 1920–1987 Subsidiary of HSBC 

Holdings plc 1987–1999 

Industry Finance and Insurance 

Fate Acquired by HSBC, 51% 1980 and 100% 1987 

renamed HSBC Bank USA 1999 

Founded July 10, 1850 

Defunct March 29, 1999 

Headquarters Buffalo, NY, United States 

Key people Malcom Burnett, Presidentand CEO 

Products Financial Services 

Total assets 

$33 billion as of 1999 

https://en.wikipedia.org/wiki/Types_of_business_entity
https://en.wikipedia.org/wiki/HSBC_Holdings_plc
https://en.wikipedia.org/wiki/HSBC_Holdings_plc
https://en.wikipedia.org/wiki/Finance_and_Insurance
https://en.wikipedia.org/wiki/HSBC
https://en.wikipedia.org/wiki/HSBC_Bank_USA
https://en.wikipedia.org/wiki/Buffalo,_NY
https://en.wikipedia.org/wiki/United_States
https://en.wikipedia.org/w/index.php?title=Malcom_Burnett&action=edit&redlink=1
https://en.wikipedia.org/wiki/President
https://en.wikipedia.org/wiki/CEO
https://en.wikipedia.org/wiki/Financial_Services
https://en.wikipedia.org/wiki/Asset


Website http://www.us.hsbc.com 

SOURCE:  https://en.wikipedia.org/wiki/Marine_Midland_Bank 
 

In 1980 The Hongkong and Shanghai Banking Corporation acquired a 51% shareholding in Marine 
Midland Bank, which it extended to full ownership in 1987. In 1994, Marine Midland acquired 
Spectrum Home Mortgage, which operated in eight states. Then in 1995, Marine acquired United 
Northern Federal Savings Bank, with branches in Watertown and Lowville, New York. Marine Midland 
also acquired The Hongkong and Shanghai Banking Corporation's six New York City retail branches, 
and the next year Hang Seng Bank's two branches in New York City. That same year, Marine Midland 
acquired 11 branches from the East River Savings Bank in the New York Metropolitan area. Marine 
also acquired the US dollar clearing business of J P Morgan. At the same time, HSBC transferred two 
branches in the northwestern United States to HSBC Bank Canada. The next year, Marine completed 
its acquisition of First Federal Savings and Loan from Toronto-based CT Financial Services, for $620 
million. First Federal Savings, headquartered in Rochester, had $7.2 billion in assets, 1,600 
employees, 79 retail branches in New York State and 15 mortgage origination offices in nine states. 

In 1998, Marine Midland acquired First Commercial Bank of Philadelphia, which had been established 
in 1989 as the first state-chartered Asian-American bank in Pennsylvania. The bank served the local 
Asian community, which often faced language and cultural barriers at traditional American banks. 
Marine paid $23.75 million for First Commercial, which had $90 million in assets and $78 million in 
deposits in two branches. 

The bank continued to operate under the Marine Midland name until 1998, when the branch offices 
were rebranded as HSBC and the legal name changed to HSBC Bank USA N.A.. In 1983, Marine 
Midland Bank acquired Carroll McEntee & McGinley (now HSBC Securities (USA)), a New York-based 
primary dealer in US government securities. Most of Marine Midland's Upstate New York branches are 
now owned by Buffalo based First Niagara Bank. 

Marine Midland owned, either wholly or in part, several prominent New York City properties, including 
250 Park Avenue (100%) and the Marine Midland Building at 140 Broadway in Manhattan (indirect 
20% participation in Harry Helmsley's interest), near the World Trade Center. Completed in 1967, this 
52-story, 688 ft (209.7 m) highrise provides 1.2 million square feet (110,000 m²) of office space in 
lower Manhattan and is noted for Isamu Noguchi's distinctive Cube sculpture at its entrance. 

Also of note, Marine Midland had purchased naming rights to the Buffalo sports and entertainment 
venue constructed in 1996, the Marine Midland Arena, home of the Buffalo Sabres. Today, the venue 
is known as the First Niagara Center. 

SOURCE:  Marine Midlantic Bank History  http://www.liquisearch.com/marine_midland_bank/history 
 
 
Address: 115 S La Salle St #3300, Chicago, IL 60603 
 
Phone: (312) 553-4600 
 
https://www.bai.org/ 
 
 at info@bai.org or call 1-800-224-9889. 
 

http://www.us.hsbc.com/
https://en.wikipedia.org/wiki/Marine_Midland_Bank
http://www.liquisearch.com/what_is_marine_midland_bank
http://www.liquisearch.com/what_is_marine_midland_bank
http://www.liquisearch.com/what_is_york_city
http://www.liquisearch.com/what_is_marine_midland_acquired
http://www.liquisearch.com/what_is_marine_midland_acquired
http://www.liquisearch.com/what_are_federal_savings
http://www.liquisearch.com/marine_midland_bank/history
https://www.google.com/search?espv=2&biw=1366&bih=623&q=bank+administration+institute+address&stick=H4sIAAAAAAAAAOPgE-LRT9c3zEg2LMszKDPRks1OttLPyU9OLMnMz4MzrBJTUopSi4sBZNnoRC8AAAA&sa=X&ved=0ahUKEwiSltSKoJ3QAhWG0YMKHZD7CGIQ6BMIjwEwFQ
https://www.google.com/search?espv=2&biw=1366&bih=623&q=bank+administration+institute+phone&stick=H4sIAAAAAAAAAOPgE-LRT9c3zEg2LMszKDPR0s9OttJPzs_JSU0uyczP08_Oyy_PSU1JT40vSMxLzSnWz0gsji_IyM9LtQKTAJSGJ8hBAAAA&sa=X&ved=0ahUKEwiSltSKoJ3QAhWG0YMKHZD7CGIQ6BMIkgEwFg
javascript:void(0)
https://www.bai.org/
mailto:info@bai.org


REPUBLIC NATIONAL BANK OF NEW YORK  acquired 5/11/1999   
$39.49B 
HSBC to Pay $10.3 Billion For Republic 
By ALAN COWELL  MAY 11, 1999 

 
HSBC Holdings P.L.C. announced today that it would purchase the parent 
company of the Republic National Bank of New York for $10.3 billion cash, 
the biggest foreign takeover deal for an American banking company. 

The purchase of the Republic New York Corporation and an affiliate by HSBC 
-- an international banking group based in London with antecedents in Hong 
Kong and Shanghai -- would double the size of HSBC's private-banking 
business. It would also give HSBC the third-biggest retail branch network in 
the New York region, serving lower- and middle-income customers with low-
cost checking and free automated teller machine services. 

………………….. 

Republic's sale would mark the end of independence for a banking business 
founded more than three decades ago by Edmond Safra, a Lebanese-born 
Jewish businessman who is regarded as an enduring figure in the banking 
world. 

Mr. Safra, 66, suffers these days from Parkinson's disease, a neurological 
disorder, and there had been growing speculation in recent days that he 
might sell. Republic's stock rose 14 percent on Friday, and HSBC's purchase 
plan was reported on Sunday evening by Bloomberg News. 

Under the $72-a-share agreement, HSBC is buying the Republic New York 
Corporation and an affiliated company, Safra Republic Holdings S.A., the 
parent of banks that serve clients in havens like Switzerland, Luxembourg 
and Monaco. 

……………….. 

The combined HSBC and Republic would have assets of $554.4 billion 
and currently employs 136,700 people. HSBC said that it would finance 
the purchase partly through through borrowing and a $3 billion stock 
sale, and that the deal would eventually result in $300 million annual 
savings. 

………………. 

By purchasing Safra Republic Holdings, HSBC will acquire 30,000 
international clients in high-margin private banking, a business that 

http://topics.nytimes.com/topics/reference/timestopics/people/c/alan_cowell/index.html


generally caters to people with $1 million and more to invest. The 
affiliate has 44 offices holding client funds that total $56.5 billion. 

SOURCE:  http://www.nytimes.com/1999/05/11/business/hsbc-to-pay-10.3-billion-for-republic.html 
 
Republic New York Corporation was the holding company for the Republic National Bank of New 
York and the Safra Republic Bank. The company was controlled by billionaireEdmond Safra, who 
was killed in a fire in his Monte Carlo penthouse apartment by his nurse Ted Maher.[1] Republic New 
York Corporation was sold shortly after its chairman's death to HSBC Bank USA, the US subsidiary 
of HSBC of the UK. 
OTHER INFO:  https://en.wikipedia.org/wiki/Republic_New_York 
 
Republic New York Corporation is a bank holding company for nationally chartered 
commercial banks and state-chartered savings banks, focusing its services in the areas 
of international private banking, retail banking, institutional banking, and domestic 
private banking. The corporation's principal subsidiary, Republic National Bank of New 
York, is one of the 15 largest banks in the United States, as ranked by shareholder 
equity, and has consistently been ranked by financial publications and analysts as one 
of the safest and most creditworthy banks in the world. Through Republic National Bank 
of New York and Republic New York's other major domestic banking subsidiary, 
Republic Bank of Savings, the corporation has more than 65 domestic bank branches 
and one of the largest retailing banking operations in the New York City area. Republic 
New York also has dozens of foreign offices and affiliates in North America, South 
America, Europe, the Middle East, and Asia and, as a licensed depository for four 
currency exchanges, operates one of the world's largest gold trading houses. 

Republic New York Corporation traces its heritage to the 1966 formation of the Republic 
National Bank of New York, founded by Edmond Safra. Safra's family had a century-
long tradition of leading conservative, international banking operations, having begun 
their banking operations during the Ottoman empire in the ancient town of Aleppo, 
Syria, where they traded precious metals and helped finance Middle East caravans. 

SOURCE: http://www.referenceforbusiness.com/history2/68/Republic-New-York-
Corporation.html#ixzz4PcWqLcpA 

http://www.nytimes.com/1999/05/11/business/hsbc-to-pay-10.3-billion-for-republic.html
https://en.wikipedia.org/wiki/New_York_City
https://en.wikipedia.org/wiki/New_York_City
https://en.wikipedia.org/w/index.php?title=Safra_Republic_Bank&action=edit&redlink=1
https://en.wikipedia.org/wiki/Billionaire
https://en.wikipedia.org/wiki/Billionaire
https://en.wikipedia.org/wiki/Monte_Carlo
https://en.wikipedia.org/wiki/Penthouse_apartment
https://en.wikipedia.org/wiki/Republic_New_York#cite_note-1
https://en.wikipedia.org/wiki/HSBC_Bank_USA
https://en.wikipedia.org/wiki/HSBC
https://en.wikipedia.org/wiki/Republic_New_York
http://www.referenceforbusiness.com/knowledge/Republic_New_York.html
http://www.referenceforbusiness.com/knowledge/Republic_New_York.html
http://www.referenceforbusiness.com/knowledge/Edmond_Safra.html
http://www.referenceforbusiness.com/history2/68/Republic-New-York-Corporation.html#ixzz4PcWqLcpA
http://www.referenceforbusiness.com/history2/68/Republic-New-York-Corporation.html#ixzz4PcWqLcpA
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Home

Ocwen foreclosures frozen after National Mortgage
Settlement compliance failure
More than 17,000 loans placed on foreclosure hold

Ben Lane
April 28, 2016

As it turns out, it can get worse for Ocwen Financial.

Less than one day after posting a massive loss for the first quarter of 2016, the nonbank has run afoul of the
terms of the National Mortgage Settlement and is now forbidden from taking foreclosure actions on more than
17,000 loans.

According to Joseph Smith, the monitor of the National Mortgage Settlement, Ocwen is not yet back in
compliance with one of the performance metrics of the National Mortgage Settlement that it failed in the second
half of 2014.

Smith’s office announced in October that Ocwen failed metric 31, which tests whether the mortgage servicer,
Ocwen in this case, sent a loan modification denial notification to a borrower that included the reason for the
denial, the factual information considered by the servicer in making its decision and a timeframe by which the
borrower can provide evidence that the decision was made in error.

According to Smith, Ocwen has not fully remedied the issues that led to the compliance failure.

Smith’s office stated that Ocwen “was delayed” in implementing its Corrective Action Plan for the failure of
Metric 31 because of “difficulties in resolving the technical issues that led to the original fail.”

And because of those issues, Ocwen must place 17,496 loans that "could have been affected" by this issue on
foreclosure hold. 

“While Ocwen has made progress toward correcting a number of past fails, it has not resolved its issues that led
to its failure of Metric 31,” Smith said.

“Therefore, I will not allow Ocwen to move forward with foreclosures on any borrowers who could have been
affected by this failure until each of these borrowers has correct information and a chance to appeal,” Smith
continued.

According to Smith’s office, the hold will not be lifted until every borrower who could have been affected gets
correct information and a chance to appeal.

Smith’s office stated it recently received and approved Ocwen’s Corrective Action Plan for Metric 31, and that
Ocwen has implemented the plan.

http://www.housingwire.com/
http://www.housingwire.com/authors/198-ben-lane
http://www.housingwire.com/articles/36905-how-much-worse-can-it-get-for-ocwen-nonbank-posts-massive-loss-in-1st-quarter
http://www.housingwire.com/articles/35424-ocwen-failed-four-metrics-in-the-second-half-of-2014
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Smith said that if his office determines that Ocwen’s CAP has indeed been implemented, testing of the issue will
resume in the second quarter of 2016.

“Despite its progress, Ocwen continues to have work to do,” Smith said. “I will continue my efforts to review
Ocwen’s compliance with the NMS and resolve any outstanding issues. I will report to the Court and the public
on these efforts in the coming months.”

But it’s not all bad news for Ocwen in the eyes of Smith and the NMS.

Smith’s office stated that Ocwen has provided 23,000 borrowers with more than $2 billion in consumer relief,
which fulfills its consumer relief obligation under the NMS.

“As a result of my review of the (Ocwen’s internal review group’s) work papers for Ocwen’s claimed consumer
relief credit through Sept. 30, 2015, I have credited Ocwen with $1,246,442,217 toward its consumer relief
obligation,” Smith said. “In total, I have credited Ocwen with $2,127,661,401 in consumer relief credit and have
determined that Ocwen has exceeded its consumer relief obligations.”

Smith also stated that Ocwen did not fail any of the compliance metrics tested during the first half of 2015 and
continues to work on corrective action plans designed to fix past fails.

In a statement, Ocwen said the company is pleased with the progress it has made.

“Ocwen is pleased that the Monitor’s second compliance report determined that we have passed all tested
metrics in the first and second quarters of 2015,” the company said.

“These results confirm that we have implemented the appropriate actions to be compliant with our obligations
under the National Mortgage Settlement,” the company continued.

‘Ocwen has made significant investments in our risk and compliance management infrastructure to ensure that
we are fully compliant with all rules and regulations related to our business,” the company said. “We will
continue to work closely with the Monitor and look forward to the next report.”

In fact, Smith’s office stated that Ocwen completed its Global Corrective Action Plan, which is a plan to correct
a variety of letterdating issues previously uncovered.

Smith also said that the Corrective Action Plans for Metrics 7, 8, 19 and 23 also are complete.

According to Smith's office:

Metric 7 evaluates the timeliness, accuracy and completeness of preforeclosure initiation notification
letters sent to borrowers

Metric 8 tests whether the servicer complied with servicing standards regarding the propriety of default
related fees (e.g., property preservation fees, valuation fees and attorneys’ fees) collected from borrowers

Metric 19 tests whether the servicer complied with servicing standards regarding timeliness for
responding to borrowers about missing or incomplete information

Metric 23 tests the servicer’s compliance with the requirement to notify borrowers of any missing
documents within 30 days of a borrower’s request for a short sale

“The Monitor’s latest Consumer Relief Report is another positive step for Ocwen, and confirms our
commitment to providing real solutions to struggling homeowners,” the company said.

“Our work with distressed borrowers will not end just because we have exceeded our NMS obligations,” the
company continued.
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“Families across the country are still being impacted by the financial crisis,” the company concluded. “Ocwen
will continue to work with our customers, especially those facing foreclosure, to find loan modification
programs, including principal reduction programs, to help them better afford and remain in their homes.”

(Correction: The statements from Ocwen in this article were previously attributed to the company's president
and CEO, Ron Faris. The statement is now correctly attributed to the company itself.)

Ben Lane is the Senior Financial Reporter for HousingWire. In this role, he helps set a leading pace for news
coverage spanning the issues driving the U.S. housing economy. Previously, he worked for TownSquareBuzz, a
hyperlocal news service. He is a graduate of University of North Texas. Follow Ben on Twitter at
@BenLaneHW.
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WITNESSES 

 

We have identified 852 witnesses so far who fit into 6 categories: 
 

 

 

Details will be released on a need-to-know basis only. 
Some of our witnesses have volunteered to testify, many have agreed to testify, and some 
have not yet been contacted. All know the plaintiff, have done business with her firm, or 
are aware of business practices of the defendants. A few former and current employees, 
and affiliates, of the defendants, may be subpoenaed. The following pages include two lists: 
primary witnesses and all witnesses. 
 
For the privacy of all witnesses, the witness list was only provided to the Superior Court of Essex 
County in the State of New Jersey, and to Stuart I. Seiden of Duane Morris, the attorney 
who represented all defendants. 
 
This list has a few new witnesses that have been added for the United States Federal Court Case: 
 

U.S. District Court, District of New Jersey 
CASE NO. 2:16-cv-05301-ES-JAD 
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Company Last Name 

  Brock 

 
Dombrow 

 
Dunn 

 
Litton 

 
Litton 

 
Parvey 

ACT Inc. Pappas 
AHEAD Inc. Williams 
Alan Noel & Company Provenzano 
American Modern Home Insurance Company Brigner 
American Modern Home Insurance Company Rios 
American Modern Home Insurance Company Willis 
Asberry Notary Service Plus LLC Asberry 
Association For Enterprise Integration - AFEI Lauer 
B2B Data Source, Inc. Ray 
B2Gsource, Inc. Park 
BAE Systems Reuter 
Bookkeeping Essentials LLC Chance 
Booz Allen Hamilton Inc. Gardill 
Booz Allen Hamilton Inc. LaValle 
Brookwood Media Arts Beck 
Business Sense James 
CACI International, Inc. Reed 
Calvin L Hayes CPA LLC Hayes 
Catholic Charities Papiol 
Chelle Capital Associates Bolden 
CMP Media Inc. Cooper 
Culbreath Consulting Corp Randolph 
Dell Computer Corporation Rives 
DESE Research, Inc. Logan 
Dimensions International Sanders 
Dischino & Associates, P.C. Desai 
E.F. Johnson Cram 
E.F. Johnson Kreis 
E.F. Johnson Schweer 
Economic Damage Advisory Services, LLC Sell 
EndPoint Consulting Group, LLC Giles 
Engineered Systems, Inc. Dana 
Engineered Systems, Inc. Gilfillan 
Engineering Solutions and Products, Inc. Patterson 
Enhance Financial Services Group, Inc. Gross 
Environmental Network International, Inc. Winslow 
eSGS Carey 
Evangelical Christian Credit Union Koch 
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FedBizOpps.gov Tracy 
FindRFP - JXE Inc. Xie 
former Litton Loan employee Cahee 
former Litton Loan employee Reynolds 
Fremont Bailey 
Fremont Faigin 
Fremont Ferla 
Fremont Hilton 
Fremont Lamb 
Fremont McIntyre 
Fremont Meyers 
Fremont Misrahy 
Fremont Myers 
Fremont O'Hara 
Fremont Pugh 
Fremont Rampino 
Fremont Simpson 
Fremont Investment & Loan Service 
GAP SOLUTIONS Thomas 
General Dynamics Corporation Carnes 
Goldman Sachs & Company Blankfein 
GreenPath Ferri 
GreenPath McNamara 
GSA - U.S. General Services Administration Abraham 
GSA - U.S. General Services Administration Angkico 
GSA - U.S. General Services Administration Ansley 
GSA - U.S. General Services Administration Apple 
GSA - U.S. General Services Administration Arnold 
GSA - U.S. General Services Administration Asp 
GSA - U.S. General Services Administration Back 
GSA - U.S. General Services Administration Bailey 
GSA - U.S. General Services Administration Bailey 
GSA - U.S. General Services Administration Banhart 
GSA - U.S. General Services Administration Barnes 
GSA - U.S. General Services Administration Bass 
GSA - U.S. General Services Administration Beasley 
GSA - U.S. General Services Administration Bigger 
GSA - U.S. General Services Administration Blair 
GSA - U.S. General Services Administration Bowlding 
GSA - U.S. General Services Administration Boyer 
GSA - U.S. General Services Administration Bracey 
GSA - U.S. General Services Administration Brimberry 
GSA - U.S. General Services Administration Briskey 
GSA - U.S. General Services Administration Brown 
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GSA - U.S. General Services Administration Bumpers 
GSA - U.S. General Services Administration Campbell 
GSA - U.S. General Services Administration Canan 
GSA - U.S. General Services Administration Cervantes 
GSA - U.S. General Services Administration Chaapel 
GSA - U.S. General Services Administration Cid 
GSA - U.S. General Services Administration Clemens 
GSA - U.S. General Services Administration Cobbins 
GSA - U.S. General Services Administration Coley 
GSA - U.S. General Services Administration Collins 
GSA - U.S. General Services Administration Connolly 
GSA - U.S. General Services Administration Cortez-Gonzales 
GSA - U.S. General Services Administration Cruz 
GSA - U.S. General Services Administration Cucetta 
GSA - U.S. General Services Administration Davis 
GSA - U.S. General Services Administration Day Hecox 
GSA - U.S. General Services Administration Dennihy 
GSA - U.S. General Services Administration Doan 
GSA - U.S. General Services Administration Dorsey 
GSA - U.S. General Services Administration Duckworth 
GSA - U.S. General Services Administration Duncan 
GSA - U.S. General Services Administration Dyer 
GSA - U.S. General Services Administration Eason 
GSA - U.S. General Services Administration Eaves 
GSA - U.S. General Services Administration Emmanuel 
GSA - U.S. General Services Administration England 
GSA - U.S. General Services Administration Fabrizio 
GSA - U.S. General Services Administration Faye 
GSA - U.S. General Services Administration Feltman 
GSA - U.S. General Services Administration Fernando 
GSA - U.S. General Services Administration Feuer 
GSA - U.S. General Services Administration Flanigan 
GSA - U.S. General Services Administration Flannery 
GSA - U.S. General Services Administration Ford 
GSA - U.S. General Services Administration Francis 
GSA - U.S. General Services Administration Frasier 
GSA - U.S. General Services Administration Freitag 
GSA - U.S. General Services Administration Galamay 
GSA - U.S. General Services Administration Gamble 
GSA - U.S. General Services Administration Gassman 
GSA - U.S. General Services Administration Glenn 
GSA - U.S. General Services Administration Green 
GSA - U.S. General Services Administration Gribble 
GSA - U.S. General Services Administration Grudzinski 
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Company Last Name 
GSA - U.S. General Services Administration Hardgrove 
GSA - U.S. General Services Administration Hardwick 
GSA - U.S. General Services Administration Hargrove 
GSA - U.S. General Services Administration Harrison 
GSA - U.S. General Services Administration Hawkins 
GSA - U.S. General Services Administration Hayashi 
GSA - U.S. General Services Administration Henderson 
GSA - U.S. General Services Administration Holland 
GSA - U.S. General Services Administration Howder 
GSA - U.S. General Services Administration Huff 
GSA - U.S. General Services Administration Hull 
GSA - U.S. General Services Administration Hurley 
GSA - U.S. General Services Administration Innis 
GSA - U.S. General Services Administration Jackson 
GSA - U.S. General Services Administration Jackson 
GSA - U.S. General Services Administration James 
GSA - U.S. General Services Administration Jay 
GSA - U.S. General Services Administration Jennings 
GSA - U.S. General Services Administration Johnson 
GSA - U.S. General Services Administration Johnson 
GSA - U.S. General Services Administration Johnson 
GSA - U.S. General Services Administration Kadish 
GSA - U.S. General Services Administration Kemp 
GSA - U.S. General Services Administration Kenan 
GSA - U.S. General Services Administration LaBoon 
GSA - U.S. General Services Administration Langston 
GSA - U.S. General Services Administration Levine 
GSA - U.S. General Services Administration Lewis 
GSA - U.S. General Services Administration Li 
GSA - U.S. General Services Administration Lilac 
GSA - U.S. General Services Administration Lindsley 
GSA - U.S. General Services Administration Lisa 
GSA - U.S. General Services Administration Lofton 
GSA - U.S. General Services Administration Lopez 
GSA - U.S. General Services Administration Masalik 
GSA - U.S. General Services Administration Mc Gee 
GSA - U.S. General Services Administration McCue 
GSA - U.S. General Services Administration McFall 
GSA - U.S. General Services Administration McGee 
GSA - U.S. General Services Administration McNair 
GSA - U.S. General Services Administration Mendoza 
GSA - U.S. General Services Administration Miller 
GSA - U.S. General Services Administration Mills 
GSA - U.S. General Services Administration Mina 

https://www.finfix.org/


 
 

 

www.FinFix.org                                       FinFix, P.O. Box 978, South Orange, NJ  07079-0978NVeronica Williams\Legal_Pre paid\ Case_ LittonLoan\ Regulator s.docx                                       Page 6 of 21                                                            

 

Company Last Name 
GSA - U.S. General Services Administration Missidldine 
GSA - U.S. General Services Administration Mitchell 
GSA - U.S. General Services Administration Mitton 
GSA - U.S. General Services Administration Mock 
GSA - U.S. General Services Administration Morris 
GSA - U.S. General Services Administration Nickens 
GSA - U.S. General Services Administration Njiru 
GSA - U.S. General Services Administration Nolan 
GSA - U.S. General Services Administration Nolan 
GSA - U.S. General Services Administration Osabutey 
GSA - U.S. General Services Administration Oyama 
GSA - U.S. General Services Administration Oyler 
GSA - U.S. General Services Administration Pakerson 
GSA - U.S. General Services Administration Pappas 
GSA - U.S. General Services Administration Parkerson 
GSA - U.S. General Services Administration Parrott-Fonseca 
GSA - U.S. General Services Administration Pittman 
GSA - U.S. General Services Administration Plymale 
GSA - U.S. General Services Administration Powers 
GSA - U.S. General Services Administration Privon 
GSA - U.S. General Services Administration Rice 
GSA - U.S. General Services Administration Richards 
GSA - U.S. General Services Administration Rieara 
GSA - U.S. General Services Administration Rivers 
GSA - U.S. General Services Administration Rogers 
GSA - U.S. General Services Administration Ross 
GSA - U.S. General Services Administration Russell 
GSA - U.S. General Services Administration Samuel 
GSA - U.S. General Services Administration Schimmelbusch 
GSA - U.S. General Services Administration Scott-Shider 
GSA - U.S. General Services Administration Searcy 
GSA - U.S. General Services Administration Service 
GSA - U.S. General Services Administration Shelton 
GSA - U.S. General Services Administration Sheppard 
GSA - U.S. General Services Administration Smalls 
GSA - U.S. General Services Administration Smith 
GSA - U.S. General Services Administration Smith 
GSA - U.S. General Services Administration Starr 
GSA - U.S. General Services Administration Stedman 
GSA - U.S. General Services Administration Sundberg 
GSA - U.S. General Services Administration Support 
GSA - U.S. General Services Administration Suzuki 
GSA - U.S. General Services Administration Temoshok 
GSA - U.S. General Services Administration Terzano 
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Company Last Name 
GSA - U.S. General Services Administration Thomas 
GSA - U.S. General Services Administration Thompson 
GSA - U.S. General Services Administration Tuggle 
GSA - U.S. General Services Administration Turner 
GSA - U.S. General Services Administration VANCE 
GSA - U.S. General Services Administration Vidal 
GSA - U.S. General Services Administration Wells 
GSA - U.S. General Services Administration Wells 
GSA - U.S. General Services Administration West 
GSA - U.S. General Services Administration Whitmore-Sevin 
GSA - U.S. General Services Administration Williams 
GSA - U.S. General Services Administration Williams 
GSA - U.S. General Services Administration Williams 
GSA - U.S. General Services Administration Winters 
GSA - U.S. General Services Administration Younger 
GSA - U.S. General Services Administration Zaza 
GSA - U.S. General Services Administration Zimmerman 
GSA Awards, Inc. Sekerak 
GSA BIZ Opps, Inc. Henson 
GSA Proposal 

 Harris Corporation Kowaliwskyj 
Hewlett-Packard Development Company, L.P. Collins 
IBM Bryant 
IBM Moser 
Imperial Acquisitions LLC Ezeokoli 
Ironbound Community Corporation Arias 
Ironbound Community Corporation Barnes 
Ironbound Community Corporation Esteras 
Johnson Controls World Services, Inc. Layton 
Johnson Controls World Services, Inc. O'Malley 
Kaiser Permanente Carillo 
Litton Loan - assigned for Litton Loan payments Hughes 
Lockheed Martin Randell 
Lockheed Martin IMS Segrest 
Lockheed Martin IMS Tremper 
M/A-COM Private Radio Systems (PRS) Fauser 
M/A-COM Private Radio Systems (PRS) Fleming 
M/A-COM, Inc. Hurwitz 
M/A-COM, Inc. Kealey 
Motorola, Inc. Cecere 
Motorola, Inc. Fricano 
Motorola, Inc. Werther 
n/Frame Miller 
National Indian Gaming Commission DesRosiers 
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Company Last Name 
National Science Foundation Colwell 
NCI Information Systems, Inc. Glasgow 
NCI Information Systems, Inc. Johnson 
NCI Information Systems, Inc. Narang 
New American Funding Nunez 
NJIT Defense Procurement Tech. Assistance Ctr. Brown 
Northrop Grumman Corporation Sugar 
Ocwen Financial Corporation Erby 
Ocwen Financial Corporation Flanagan 
Ocwen Financial Corporation Tiffany 
Opus Capital Markets Consultants Jonas 
QSS Group, Inc. Islam 
Radian Group Inc. Ibrahim 
Raytheon Kleinfelter 
RGF Consulting Corporation Flowers 
Rockwell Collins Thornton 
Rutgers University Brown 
Rutgers University Johnson 
Rutgers University Schuman 
Salvation Army Goglia 
Salvation Army Hodgson 
SBA - U.S. Small Business Administration Butler 
SBA - U.S. Small Business Administration Jenkins 
SBA - U.S. Small Business Administration Woods 
Schepisi & McLaughlin Schepisi 
Sclar Adler LLP Bergman 
ShoWorks, Inc. Doerr 
Shulman Wellness Center LLC Shulman 
Sicommnet Elliott 
St. Barnabas Medical Center 

 State of Maryland Morris 
State of New Jersey Department of Banking and Insurance Kobylowski 
State of New Jersey Department of Community Affairs Poulshock 
State of New Jersey Department of Corrections Mancuso 
State of New Jersey Department of State Allen 
State of New Jersey Legislature Klein 
State of New Jersey Legislature Narvaez 
State of New Jersey Legislature Rone 
State of New Jersey Legislature Rothschild 
State of New Jersey Office of Information Technology Caldwell 
State of New Jersey Office of Information Technology Garrett 
State of New Jersey Office of Information Technology Pierson 
State of New Jersey Office of Information Technology Thomas 
Stern & Eisenberg, PC Lambropoulos 
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Company Last Name 
The Capital Group Companies, Inc. Barth 
The Capital Group Companies, Inc. Clemmensen 
The Capital Group Companies, Inc. Stein 
The Lone Ranger, LLC Pappas 
The Ravens Group Inc. Ballard 
Titan Corporation Leadley 
United States Consumer Financial Protection Bureau Cordray 
United States Consumer Financial Protection Bureau Healey 
United States Consumer Financial Protection Bureau Member 
United States Department of Agriculture Anderson 
United States Department of Agriculture Arnette 
United States Department of Agriculture Chapman 
United States Department of Agriculture Combs 
United States Department of Agriculture Curlett 
United States Department of Agriculture Drudik 
United States Department of Agriculture Edwards 
United States Department of Agriculture Gifford 
United States Department of Agriculture Gomez 
United States Department of Agriculture Guthrie 
United States Department of Agriculture Harris 
United States Department of Agriculture Hashmi 
United States Department of Agriculture House 
United States Department of Agriculture Jacobs 
United States Department of Agriculture Joyner 
United States Department of Agriculture Lee 
United States Department of Agriculture Lepore 
United States Department of Agriculture Lucier 
United States Department of Agriculture McCall 
United States Department of Agriculture McClanahan 
United States Department of Agriculture Nelson 
United States Department of Agriculture Nevitt 
United States Department of Agriculture Page 
United States Department of Agriculture Palmer 
United States Department of Agriculture Pepperdine 
United States Department of Agriculture Salazar 
United States Department of Agriculture Sanders 
United States Department of Agriculture Scott 
United States Department of Agriculture Wilson 
United States Department of Agriculture Wilusz 
United States Department of Commerce 

 United States Department of Commerce Guise 
United States Department of Commerce Langston 
United States Department of Commerce Lauricella 
United States Department of Commerce Perlroth 
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Company Last Name 
United States Department of Defense Adams 
United States Department of Defense Ainsworth 
United States Department of Defense ALLENDORF 
United States Department of Defense Atchison 
United States Department of Defense Bacon 
United States Department of Defense Baltimore 
United States Department of Defense Boggs 
United States Department of Defense Brady 
United States Department of Defense Burgess 
United States Department of Defense Callands 
United States Department of Defense Cameron 
United States Department of Defense Chapman 
United States Department of Defense Chapman 
United States Department of Defense Ciardello 
United States Department of Defense Connelly 
United States Department of Defense Cousar 
United States Department of Defense Davis 
United States Department of Defense Denard 
United States Department of Defense Dixon 
United States Department of Defense Dodson 
United States Department of Defense Eichorn 
United States Department of Defense Eiler 
United States Department of Defense Emrick 
United States Department of Defense Engelhard 
United States Department of Defense Ferrare 
United States Department of Defense Filippi 
United States Department of Defense Gaillard 
United States Department of Defense Gannon 
United States Department of Defense Gary 
United States Department of Defense Geist 
United States Department of Defense Glass 
United States Department of Defense Green 
United States Department of Defense Harris 
United States Department of Defense Hartwell 
United States Department of Defense Hayes 
United States Department of Defense Heule 
United States Department of Defense Hodges 
United States Department of Defense Houman 
United States Department of Defense Johnson 
United States Department of Defense Jones 
United States Department of Defense Jones 
United States Department of Defense Kim 
United States Department of Defense Kim 
United States Department of Defense Klinedinst 

https://www.finfix.org/


 
 

 

www.FinFix.org                                       FinFix, P.O. Box 978, South Orange, NJ  07079-0978NVeronica Williams\Legal_Pre paid\ Case_ LittonLoan\ Regulator s.docx                                       Page 11 of 21                                                            

 

Company Last Name 
United States Department of Defense Kluckman 
United States Department of Defense Krieger 
United States Department of Defense Lelansky 
United States Department of Defense Linder 
United States Department of Defense Little 
United States Department of Defense Little 
United States Department of Defense Macdonald 
United States Department of Defense Mainvielle 
United States Department of Defense Matthews 
United States Department of Defense Mattice 
United States Department of Defense McElhinney 
United States Department of Defense Mills 
United States Department of Defense Monroe 
United States Department of Defense Morales 
United States Department of Defense Nichols 
United States Department of Defense Ouyang 
United States Department of Defense Payne 
United States Department of Defense Peiffer 
United States Department of Defense Pennie 
United States Department of Defense Pierre-Louis 
United States Department of Defense Raduege 
United States Department of Defense Ramos 
United States Department of Defense Ray 
United States Department of Defense Reinmuller 
United States Department of Defense Robinson 
United States Department of Defense Rodgers 
United States Department of Defense Sanders 
United States Department of Defense Simmons 
United States Department of Defense Simon 
United States Department of Defense Spoon 
United States Department of Defense Stuck 
United States Department of Defense Taylor 
United States Department of Defense Teed 
United States Department of Defense Tepfer 
United States Department of Defense Todd 
United States Department of Defense Toepel 
United States Department of Defense Turner 
United States Department of Defense VanDyke 
United States Department of Defense Vietmeyer 
United States Department of Defense Wallace 
United States Department of Defense Wells 
United States Department of Defense Young 
United States Department of Defense Young 
United States Department of Defense Zarrilli 
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Company Last Name 
United States Department of Defense -  Joint Forces 
Command Dettling 
United States Department of Defense - DoD CIO Grant 
United States Department of Defense - JCS-J2T Normile 
United States Department of Defense - USJFCOM Beardsworth 
United States Department of Defense (DoD) Choi 
United States Department of Education Wrabley 
United States Department of Health and Human Servi Hartley 
United States Department of Homeland Security Arroyo 
United States Department of Homeland Security Ateah 
United States Department of Homeland Security Baker 
United States Department of Homeland Security Barclay 
United States Department of Homeland Security Barnes Edwards 
United States Department of Homeland Security Beck 

United States Department of Homeland Security 
Bedenbaugh-
Thomas 

United States Department of Homeland Security Bell 
United States Department of Homeland Security Bernhard 
United States Department of Homeland Security Blair 
United States Department of Homeland Security Bond 
United States Department of Homeland Security Boquet 
United States Department of Homeland Security Boshears 
United States Department of Homeland Security Butler 
United States Department of Homeland Security Capuano 
United States Department of Homeland Security Charbo 
United States Department of Homeland Security Chertoff 
United States Department of Homeland Security Coratobo 
United States Department of Homeland Security Cortesini 
United States Department of Homeland Security Cox 
United States Department of Homeland Security Diep 
United States Department of Homeland Security Dorsey 
United States Department of Homeland Security Erkun 
United States Department of Homeland Security Ferguson 
United States Department of Homeland Security Furr 
United States Department of Homeland Security Grimes 
United States Department of Homeland Security Groome 
United States Department of Homeland Security Grubbs 
United States Department of Homeland Security Haidacher 
United States Department of Homeland Security Harrison 
United States Department of Homeland Security Hill 
United States Department of Homeland Security James-Cole 
United States Department of Homeland Security Johnson 
United States Department of Homeland Security Johnson 
United States Department of Homeland Security Jones 
United States Department of Homeland Security Jones 
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Company Last Name 
United States Department of Homeland Security Kessler 
United States Department of Homeland Security Killoran 
United States Department of Homeland Security Kippins 
United States Department of Homeland Security Layton 
United States Department of Homeland Security Mack 
United States Department of Homeland Security Martindale 
United States Department of Homeland Security McConnel 
United States Department of Homeland Security McElheney 
United States Department of Homeland Security McIntyre 
United States Department of Homeland Security Miriashtiani 
United States Department of Homeland Security Moroni 
United States Department of Homeland Security Nelson 
United States Department of Homeland Security Neth-Parr 
United States Department of Homeland Security Olsson 
United States Department of Homeland Security Peterson 
United States Department of Homeland Security Phillips 
United States Department of Homeland Security Reid 
United States Department of Homeland Security Renaud 
United States Department of Homeland Security Ritter 
United States Department of Homeland Security Rodrigues 
United States Department of Homeland Security Ross 
United States Department of Homeland Security Sherman 
United States Department of Homeland Security Spencer 
United States Department of Homeland Security Stroech 
United States Department of Homeland Security Sturdivant 
United States Department of Homeland Security Thomas 
United States Department of Homeland Security Thompson 
United States Department of Homeland Security Thoreen 
United States Department of Homeland Security Thoreen 
United States Department of Homeland Security Tillman 
United States Department of Homeland Security Trott 
United States Department of Homeland Security Urciuolo 
United States Department of Homeland Security Venable 
United States Department of Homeland Security Veres 
United States Department of Homeland Security Waggoner 
United States Department of Homeland Security Williams 
United States Department of Homeland Security Williams 
United States Department of Homeland Security Williams 
United States Department of Homeland Security Wyatt 
United States Department of Homeland Security Zeppieri 
United States Department of Housing & Urban Development 

 United States Department of Housing & Urban Development Adams 
United States Department of Housing & Urban Development Aiken 
United States Department of Housing & Urban Development Anderson 
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Company Last Name 
United States Department of Housing & Urban Development Anderson 
United States Department of Housing & Urban Development Bernacki 
United States Department of Housing & Urban Development Blunt 
United States Department of Housing & Urban Development Brooks 
United States Department of Housing & Urban Development Brown 
United States Department of Housing & Urban Development Brown 
United States Department of Housing & Urban Development Buch 
United States Department of Housing & Urban Development Bullough 
United States Department of Housing & Urban Development Coates 
United States Department of Housing & Urban Development Cockrell 
United States Department of Housing & Urban Development Famuliner 
United States Department of Housing & Urban Development Gentry 
United States Department of Housing & Urban Development Glymph 
United States Department of Housing & Urban Development Gola 
United States Department of Housing & Urban Development Harper 
United States Department of Housing & Urban Development Hayes 
United States Department of Housing & Urban Development Hayes 
United States Department of Housing & Urban Development Jackson 
United States Department of Housing & Urban Development Kirby 
United States Department of Housing & Urban Development Lane 
United States Department of Housing & Urban Development Lewis 
United States Department of Housing & Urban Development Lopez 
United States Department of Housing & Urban Development Lowe 
United States Department of Housing & Urban Development Manuel 
United States Department of Housing & Urban Development McCormick 
United States Department of Housing & Urban Development Mee 
United States Department of Housing & Urban Development Member 
United States Department of Housing & Urban Development Mock 
United States Department of Housing & Urban Development Mona 
United States Department of Housing & Urban Development Moore 
United States Department of Housing & Urban Development Pruden 
United States Department of Housing & Urban Development Schlosser 
United States Department of Housing & Urban Development Simon 
United States Department of Housing & Urban Development Stephens 
United States Department of Housing & Urban Development Stevens 
United States Department of Housing & Urban Development Tarver 
United States Department of Housing & Urban Development Young 
United States Department of Justice Member 
United States Department of Justice Stegman 
United States Department of Labor Bond 
United States Department of Labor Matz 
United States Department of the Army 

 United States Department of the Army Adams 
United States Department of the Army Addison 
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Company Last Name 
United States Department of the Army Allen 
United States Department of the Army Armstrong 
United States Department of the Army Atkinson 
United States Department of the Army Ayotte 
United States Department of the Army Bagby 
United States Department of the Army Baker 
United States Department of the Army Baker 
United States Department of the Army Barbour 
United States Department of the Army Bean 
United States Department of the Army Bierma 
United States Department of the Army Blake 
United States Department of the Army Blanco 
United States Department of the Army Boblitt 
United States Department of the Army Bowders 
United States Department of the Army Bowers 
United States Department of the Army Bradford 
United States Department of the Army Brandau 
United States Department of the Army Brown 
United States Department of the Army Brown 
United States Department of the Army Bruce 
United States Department of the Army Buchanan 
United States Department of the Army Burdett 
United States Department of the Army Burke 
United States Department of the Army Cantrell 
United States Department of the Army Carlson 
United States Department of the Army Carlson 
United States Department of the Army Carter 
United States Department of the Army Cavin 
United States Department of the Army Chavez 
United States Department of the Army Choate 
United States Department of the Army Clonts 
United States Department of the Army Colvin 
United States Department of the Army Corbett 
United States Department of the Army Crooks 
United States Department of the Army Crosson 
United States Department of the Army Daise 
United States Department of the Army Davies 
United States Department of the Army Deer 
United States Department of the Army Delise 
United States Department of the Army Despres 
United States Department of the Army Dickerson-Small 
United States Department of the Army Dix 
United States Department of the Army Dombroski 
United States Department of the Army Dosa 
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United States Department of the Army Doyle-Lehman 
United States Department of the Army Dunford 
United States Department of the Army Edler 
United States Department of the Army Emiliani 
United States Department of the Army Epps 
United States Department of the Army Ferlise 
United States Department of the Army Field 
United States Department of the Army Foster 
United States Department of the Army Foster 
United States Department of the Army Frank 
United States Department of the Army Fushi 
United States Department of the Army Gardner 
United States Department of the Army Garrett 
United States Department of the Army Gleason 
United States Department of the Army Gleason 
United States Department of the Army Grayson 
United States Department of the Army Grayson 
United States Department of the Army Grove 
United States Department of the Army Grskovich 
United States Department of the Army Guzman 
United States Department of the Army Haber 
United States Department of the Army Hall 
United States Department of the Army Hall 
United States Department of the Army Hardy 
United States Department of the Army Hardy 
United States Department of the Army Harris 
United States Department of the Army Hart 
United States Department of the Army Hastings 
United States Department of the Army Hernandez 
United States Department of the Army Hesco 
United States Department of the Army Hickling 
United States Department of the Army Hill 
United States Department of the Army Hohenberg 
United States Department of the Army Horvath 
United States Department of the Army Howie 
United States Department of the Army Huber 
United States Department of the Army Jamison 
United States Department of the Army Jaumotte 
United States Department of the Army Jay 
United States Department of the Army Jeffress 
United States Department of the Army Johnson 
United States Department of the Army Jordan 
United States Department of the Army Junda 
United States Department of the Army Kays 
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United States Department of the Army Keen 
United States Department of the Army Keller 
United States Department of the Army Kennedy 
United States Department of the Army Kestler 
United States Department of the Army Kitahara 
United States Department of the Army Koch 
United States Department of the Army Krnc 
United States Department of the Army LaBar 
United States Department of the Army Lanza 
United States Department of the Army Larson 
United States Department of the Army Lattin 
United States Department of the Army Leary 
United States Department of the Army Lee 
United States Department of the Army Lee 
United States Department of the Army Leketa 
United States Department of the Army Lewis 
United States Department of the Army L'Hommedieu 
United States Department of the Army Lindstrom 
United States Department of the Army Lisuzzo 
United States Department of the Army Loesch 
United States Department of the Army Lowery 
United States Department of the Army Luce 
United States Department of the Army Maliszewski 
United States Department of the Army Maliszewski 
United States Department of the Army Maliszewski 
United States Department of the Army Martin 
United States Department of the Army Martin 
United States Department of the Army Martin 
United States Department of the Army Maultsby 
United States Department of the Army Mays 
United States Department of the Army McCarver 
United States Department of the Army McGrath 
United States Department of the Army McKibben 
United States Department of the Army Millage 
United States Department of the Army Miller II 
United States Department of the Army Monroe 
United States Department of the Army Moore 
United States Department of the Army Moreh 
United States Department of the Army Morgan 
United States Department of the Army Morris 
United States Department of the Army Murray 
United States Department of the Army Nagel 
United States Department of the Army Nash 
United States Department of the Army Newton 
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Company Last Name 
United States Department of the Army Norman 
United States Department of the Army O'MARA 
United States Department of the Army Opilla 
United States Department of the Army Partin 
United States Department of the Army Paun 
United States Department of the Army Philippe 
United States Department of the Army Pinson 
United States Department of the Army Price 
United States Department of the Army Puma 
United States Department of the Army Purdie 
United States Department of the Army Quick 
United States Department of the Army Rasmussen 
United States Department of the Army Rauanheimo 
United States Department of the Army Reeves 
United States Department of the Army Reinikainen 
United States Department of the Army Richards 
United States Department of the Army Rivera 
United States Department of the Army Robinson 
United States Department of the Army Rokita 
United States Department of the Army Ryskamp 
United States Department of the Army Salis 
United States Department of the Army Scassero 
United States Department of the Army Schenk 
United States Department of the Army Sheridan 
United States Department of the Army Shifflett 
United States Department of the Army Shipposh 
United States Department of the Army Sklinar 
United States Department of the Army Small 
United States Department of the Army Small 
United States Department of the Army Smith 
United States Department of the Army Smith 
United States Department of the Army Stakem 
United States Department of the Army Star 
United States Department of the Army Starkes 
United States Department of the Army Stoltz 
United States Department of the Army Sutton 
United States Department of the Army Tatigian 
United States Department of the Army Terry 
United States Department of the Army Thomas 
United States Department of the Army Tryon 
United States Department of the Army Tucker 
United States Department of the Army Tull 
United States Department of the Army Veney 
United States Department of the Army Wagenknecht 
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United States Department of the Army Walker 
United States Department of the Army Washington 
United States Department of the Army Whitfield 
United States Department of the Army Willis-Williams 
United States Department of the Army Wilson 
United States Department of the Army Wright 
United States Department of the Army Wright 
United States Department of the Army Yi 
United States Department of the Army Zander 
United States Department of the Interior Abamonte 
United States Department of the Interior Adrian 
United States Department of the Interior Bridge 
United States Department of the Interior Brown 
United States Department of the Interior Bruce 
United States Department of the Interior Carver 
United States Department of the Interior Chizewsky 
United States Department of the Interior Clifton 
United States Department of the Interior Cordero 
United States Department of the Interior Donaldson 
United States Department of the Interior Doyle 
United States Department of the Interior Edwards 
United States Department of the Interior Engel 
United States Department of the Interior Faithful 
United States Department of the Interior Farrel 
United States Department of the Interior Faulk 
United States Department of the Interior Flanzer 
United States Department of the Interior Gormley 
United States Department of the Interior Grant 
United States Department of the Interior Hallinan 
United States Department of the Interior Harris 
United States Department of the Interior Hendershot 
United States Department of the Interior Hicks 
United States Department of the Interior Hines 
United States Department of the Interior Hundley 
United States Department of the Interior Hunter 
United States Department of the Interior Hyatt 
United States Department of the Interior Jim 
United States Department of the Interior Johnson 
United States Department of the Interior Kinsey 
United States Department of the Interior Kinslow 
United States Department of the Interior Kollmeyer 
United States Department of the Interior Lawson 
United States Department of the Interior Lyons 
United States Department of the Interior Machen 
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United States Department of the Interior McDowell 
United States Department of the Interior Mitchell 
United States Department of the Interior Nadybal 
United States Department of the Interior Nhan 
United States Department of the Interior Obaugh 
United States Department of the Interior Olsen 
United States Department of the Interior Oshinski 
United States Department of the Interior Quinn 
United States Department of the Interior Rivera 
United States Department of the Interior Roberts 
United States Department of the Interior Rumney 
United States Department of the Interior Spencer 
United States Department of the Interior Thomas 
United States Department of the Interior Tilley 
United States Department of the Interior Tipton 
United States Department of the Interior Toledo 
United States Department of the Interior Twombly 
United States Department of the Interior Vega 
United States Department of the Interior Vertrees 
United States Department of the Interior Vesloski 
United States Department of the Interior Vieira-Cross 
United States Department of the Interior Yates 
United States Department of the Interior Zagursky 
United States Department of the Navy Delgado 
United States Department of the Navy Denofa 
United States Department of the Navy Goss 
United States Department of the Navy Murray 
United States Department of the Navy Proctor 
United States Department of the Navy Swizewski 
United States Department of the Treasury Dugan 
United States Department of the Treasury Hagins 
United States Department of the Treasury Jeffers 
United States Department of the Treasury Member 
United States Department of the Treasury Tsui 
United States Department of Transportation Filler 
United States Department of Transportation Hellie 
United States Department of Transportation Velez 
United States Department of Veterans Affairs Gibbs 
United States International Trade Commission Kearns 
United States Nuclear Regulatory Commission Neff 
United States Securities and Exchange Commission 

 United States Securities and Exchange Commission 
 United States Securities and Exchange Commission Atkins 

United States Securities and Exchange Commission Basile 
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United States Securities and Exchange Commission Kartzman 
United States Securities and Exchange Commission Khuzami 
United States Securities and Exchange Commission Lynch 
United States Securities and Exchange Commission Ovall 
United States Securities and Exchange Commission Reisner 
United States Securities and Exchange Commission Schapiro 
United States Securities and Exchange Commission Wade 
United States Senator Elizabeth Warren Warren 
United States Senator Tom Coburn Coburn 
US Family Health Plan Concepcion 
Wildwood Communications Hudson 
World Information Technology Solutions, LLC Allen 
World Information Technology Solutions, LLC Hayes 
World Information Technology Solutions, LLC Lewis 
World Information Technology Solutions, LLC Secrest 
World Information Technology Solutions, LLC Shadoan 
World Information Technology Solutions, LLC Stark 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

MOTION FOR DEFAULT 
JUDGMENT 

 
 
 

PLAINTIFF’S MOTION FOR DEFAULT JUDGMENT AGAINST DEFENDANTS:   
Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, Ocwen, Stern & Eisenberg, 

Fremont Home Loan trust 2006-C Mortgage-Backed Certificates Series 2006-C  
 

Plaintiff respectfully moves the Court to enter default judgment against all defendants – 

Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, Ocwen, Stern & Eisenberg, and Fremont 

Home Loan trust 2006-C Mortgage-Backed Certificates Series 2006-C –  pursuant to Fed. R. Civ. 

P. 55(b)(2) and Local Rule LAMR (c)(4) http://www.njd.uscourts.gov/sites/njd/files/completelocalRules.pdf  

Litton Loan first defrauded the Plaintiff in 2006.  After Litton Loan, Goldman Sachs, 

HSNC and Fremont Home Loan failed to respond to Plaintiff’s exhaustive efforts to resolve the 

problems, she took legal action.   

The Plaintiff commenced legal action in 2010 (NJ Docket No. ESSEX-L-000081-11) ; 

Goldman Sachs was served August 1, 2011, before they unloaded Litton Loan.  The Plaintiff’s 

complaint alleged, inter alia, that the defendants have violated the Fair Debt collection Practices 

Act, the Consumer Fraud Act, Breach of Contract while intentionally inflicting emotional 

distress, acting with deliberate indifference and defaming the Plaintiff in the process.  The 

Plaintiff served the complaint and summons on each defendant’s registered agent as detailed in 

the chart on the next page: 

 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS MOTION MAY BE DOWNLOADED AT   
 http://finfix.org/Case_2-16-cv-05301_MotionDefaultJudgment.docx  

http://www.njd.uscourts.gov/
http://www.njd.uscourts.gov/sites/njd/files/completelocalRules.pdf
https://finfix.org/Case_2-16-cv-05301_MotionDefaultJudgment.docx
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Defendant State State SERVED 
RESPONSE 

DUE 
# Business Days 

     
HSBC         NY   11/7/16  12:04 pm -James 12/2/16 
Goldman Sachs    NYC   11/11/16  4:12 pm –Franne Mehu 12/9/16 
Stern & Eisenberg  NJ   11/4/16 11:07 am - James 12/6/16 
Ocwen    FL    11/3/16  3:50 pm – Jean 12/5/16 
Litton Loan   FL   11/3/16  3:50 pm – Jean  12/5/16 
Fremont  FL    11/3/16  3:50 pm - Jean 12/5/16 
Ocwen      TX Nov 15, 2016, 3:21 pm CST 12/14/16 
Litton Loan     TX Nov 15, 2016, 3:21 pm CST 12/14/16 
Fremont    TX Nov 15, 2016, 3:21 pm CST 12/14/16 
        

 

Affidavits have been filed with the court.  

The defendants have failed to respond to the complaint by Dec. 15, 2016.  
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ARGUMENT 
 

I. STANDARD OF REVIEW 
 

On a motion for default judgment under Rule 55(b)(2) of the Federal Rules of Civil 
Procedure, the Court accepts as true the facts alleged in the complaint: “[B]y defaulting, the 
[defendants are] deemed to have ‘admit[ted] the plaintiff’s well-pleaded allegations of fact’ for 
purposes of liability.”  Coton v. Televised Visual X-Ography, Inc., 740 F. Supp. 2d 1299, 1307 (M.D. 
Fla. 2010) (quoting Buchanan v. Bowman, 820 F.2d 359, 361 (11th Cir. 1987)); Tyco Fire& Sec., LLC v. 
Alcocer, 218 Fed. App’x 860, 863 (11th Cir. 2007); Shandong Airlines Co. v. CAPT, LLC, 650 F. Supp. 
2d 1202, 1206 (M.D. Fla. 2009) (citing Buchanan). If the admitted facts establish the defaulting 
defendant’s liability, the plaintiff is entitled to relief against that defendant. See Shandong 
Airlines, 650 F. Supp. 2d at 1206; United States v. Henley, Civ. No. 8:10-2208-T-24-TGW, 2011 WL 
1103894, at *2 (M.D. Fla. Mar. 25, 2011) (citing Tyco Fire). Pursuant to Fed. R. Civ. P. 54(c), the relief 
awarded “must not differ in kind from, or exceed in amount, what is demanded in the 
[complaint].”1  

 
The counts in the complaint and the defendants’ primary actions supporting the counts, are 
supported with documents submitted and highlighted in the table below: 
 

COUNTS IN COMPLAINT FRAUDULENT & DECEPTIVE ACTIONS 
COUNT I:  VIOLATION OF FAIR DEBT COLLECTION 
PRACTICES ACT (FDCPA) 
 (ALL DEFENDANTS) 

In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Failure to File Required Documents with State of NJ 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT II :  VIOLATION OF NEW JERSEY 
CONSUMER FRAUD ACT (CFA)  
 (All Defendants) 

In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Failure to File Required Documents with State of NJ 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT III :   BREACH OF CONTRACT 
  (All Defendants) 

In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT IV : INTENTIONAL INFLICTION O F  
EMOTIONAL  DISTRESS    
(All Defendants) 

Perpetual, Predatory Litigation 
In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Failure to File Required Documents with State of NJ 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT V : DELIBERATE INDIFFERENCE  
 (All Defendants) 

Perpetual, Predatory Litigation 
In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Failure to File Required Documents with State of NJ 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT VI : DEFAMATION OF CHARACTER   
(Stern & Eisenberg) 

Documents Filed with State of New Jersey are false and 
degrading to the Plaintiff 

 
Judge Mitterhorf, NJ Superior Court, ruled for the Plaintiff on February 19, 2016, however, most 
defendants had been removed for the case and only 1 count was considered.   
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ Order-by-Judge-Mitterhoff_2-19-16.pdf       
                                                           
1 This is the first footnote. 
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II. STATUTORY AND REGULATORY PROVISIONS 
 
Each law that was violated is listed below along with the component or interpretation of that law that 
applies to the defendants’ actions.  Information supporting these violations is included in the 
documents submitted with this case. 
 

COUNTS IN COMPLAINT FRAUDULENT & DECEPTIVE ACTIONS 
COUNT I:  VIOLATION OF FAIR DEBT COLLECTION 
PRACTICES ACT (FDCPA) 
Fair Debt Collection Practices Act  §§ 1692-1692p. 
 (ALL DEFENDANTS) 

§806.  Harassment or abuse 
§807.  False or misleading representations 
§808.  Unfair practices 
§809.  Validation of debts 
§810.  Multiple debts 
§811.  Legal actions by debt collectors 
§812.  Furnishing certain deceptive forms 
 
In and Out Fraud  (i llegally  increased Principal Balance) 
Bait & Sw itch Deception and Fraud  
Failure to Fi le Required Documents with State of NJ  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT II :  VIOLATION OF NEW JERSEY 
CONSUMER FRAUD ACT (CFA)  
Consumer Fraud Act, N.J.S.A. 56:8-1 et seq. 
Treble Damages 
 (All Defendants) 

 
Affirmative Act 
Acts of Omission 
 
In and Out Fraud  (i llegally  increased Principal Balance) 
Bait & Sw itch Deception and Fraud  
Failure to Fi le Required Documents with State of NJ  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT III :   BREACH OF CONTRACT 
41 U.S.C. 6503 - BREACH OR VIOLATION OF 
REQUIRED CONTRACT TERMS 
Breach of Contract  41 U.S. Code § 6503 
  (All Defendants) 

 
Violated terms of modification agreement 
Violated terms of mortgage agreement 
 
In and Out Fraud  (i llegally  increased Principal Balance) 

Bait & Sw itch Deception and Fraud  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT IV : INTENTIONAL INFLICTION O F  
EMOTIONAL  DISTRESS    
Columbia Law Review 
Cornell Law 
(All Defendants) 

 
10 year, contentious effort by defendants to avoid  
recognizing problems with the mortgage and  their 
actions 
 
Perpetual, Predatory  Litigation  
In and Out Fraud  (i llegally  increased Principal Balance) 
Bait & Sw itch Deception and Fraud  
Failure to Fi le Required Documents with State of NJ  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT V : DELIBERATE INDIFFERENCE  
Deliberate Indifference (42 § USC 1983) 
Failure to Train Employees 
 (All Defendants) 

 
10 year, contentious effort by defendants to avoid  
recognizing problems with the mortgage and  their 
actions 
 
Perpetual, Predatory  Litigation  
In and Out Fraud  (i llegally  increased Principal Balance) 
Bait & Sw itch Deception and Fraud  
Failure to Fi le Required Documents with State of NJ  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT VI : DEFAMATION OF CHARACTER    
Defamation  28 U.S. Code § 4101 
US Defamation Law 
Most states recognize that some categories of false 
statements are considered to be defamatory per se, 
such that people making a defamation claim for 
these statements do not need to prove that the 
statement was defamatory.  
(Stern & Eisenberg) 

 
Attorney defamed Plaintiff in writing in the process 
of securing a foreclosure without knowledge of 
Plaintiff 
 
Documents Filed with State of New Jersey are false and degrading to the Plaintiff 

 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions  \ COURT_Complaint-Comparison.doc  

https://dockets.justia.com/browse/state-new_jersey/noscat-1/nos-190 
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III. THE FACTS ALLEGED IN THE COMPLAINT ESTABLISH                                   

EACH DEFENDANT’S LIABILITY 
 
Just this year, the 3 major defendants were fined and penalized for the same fraudulent actions: 
 

• HSBC and Goldman Sachs settled with DOJ, $470M and $5.1B respectively, for the same 
things they did to me  Appeal Page 22 & 26  http://www.finfix.org/Appeal-NJ.pdf  

• Ocwen had 17,000 mortgages frozen after National Mortgage Settlement compliance 
failure http://tinyurl.com/juf27wk  

 
FACTS IN COMPLAINT 
In their quest to shut down this case, the defendants have extended the litigation while avoiding every 

opportunity to reach a resolution, driving the Plaintiff from prosperity to welfare.  This case is a prime 

example of how mortgage and other financial fraud has decimated so many American citizens, as well as 

damaged our economy.  There are many facts presented in the extensive compilation of documents 

submitted with this complaint.  My case documentation and proof is quite extensive.  Essentially the 

defendants conducted predatory fraud that amounted to damages over $270M: 

• Defrauded me by adding about $200K to the principal of my mortgage  (Discovery Page 2  Ex3:PROOF & 
PROOF); HSBC  Discovery  Ex29: PROOF Ex30: PROOF & Litton Loan Discovery Page 2  PROOF  

• Reneged on a modification offered  (Proof Hearing Page 118 Was told it was an error and would 
be reversed if I sent an additional payment  (Ex20:PROOF) ) 

• Caused me to lost GSA Federal Supply Schedules with over $270M in impending orders  
(Summary below and attached, from Proof Hearing Page 17 ) 

• Imposed Stress That Nearly Took My Life  (Proof Hearing Page 7 – More from Witnesses) 
• Prevented me from Earning Sustainable Income for  more than 10 years 

 
DEFENDANTS’ LIABILITY 

HSBC and Goldman Sachs entered into agreements with the U.S. DOJ and paid $470M and $5B, respectively 

for executing fraudulent actions. 

The damages due to the Plaintiff as a result of the defendants’ actions are exorbitant.  The defendants have 

persisted in their fraudulent effort since 2006.    Their actions decimated the Plaintiff’s 30-year old firm and 

prevented her from working during the prime years of her career.  The stress from the defendants’ actions 

nearly took the Plaintiff’s life on multiple occasions.  Facts provided by financial and business professionals, 

doctors and other medical professionals, and many others are presented in the documents.  Some facts will 

be reinforced by witness testimony. 
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Any financial professional with a modicum of financial education and a smidgeon of common sense 
knows that anyone who has lived in a property for 26 years without a foreclosure has been paying 
their mortgage. I submitted an amortization of all mortgages since I purchased my home in 1983, 
with supporting documentation, proving that the defendants inflated my principal balance by more 
than $200,000! This is just one of the preponderance of evidence that helped the Federal 
government convince two of the defendants, HSBC and Goldman Sachs, to pay at least $470M and 
$5B in fines, respectively. Yet, Judge Cocchia dismissed these defendants without proper procedure 
and without my knowledge! 
SOURCE:  Plaintiff’s Appeal to NJ Supreme Court.  http://www.finfix.org/Appeal-NJS.pdf   

 
The defendants, particularly HSBC, Goldman Sachs, Ocwen, Litton Loan and Fremont, have been besieged 

with legal actions as a result of their actions.  These actions and awards to others2 have not deterred them.   

In the case of David Brash v. PHH Mortgage Corp. (Case No. 4-09-cv-00146-(CDL)), a jury in the U.S. District 

Court of Georgia (11th District) awarded $21M to compensate the Plaintiff and to send a message.  Clearly, 

that message did not resonate with these defendants.  Although the $21M was awarded in 2011, five years 

after this Plaintiff was defrauded, the defendants have persisted in defaming and perpetuating this fraud for 

another 5 years – and counting.  The avalanche of damages to the Plaintiff continues to mount. 

 

Since the legal proceedings began in 2010, the defendants have failed to respond on time, show up at 

hearings and notify the Plaintiff of hearings as required by the NJ Courts.  I request that the US District Court 

make this the last time the Plaintiff must endure the defendants’ wrath by affirming liability and grating this 

motion. 3 

 

IV. THE FACTS ALLEGED IN THE COMPLAINT ESTABLISH THAT THE 

                                                           
2  Example 1  Wright v. Litton Loan Servicing LP, 2006 U.S. Dist. LEXIS 15691 (E.D. Pa., April 4, 2006) 
($25,000 in loan servicing case brought under RESPA);Boone v. Bownes, Civ. Action No. 02-143-MJR (S.D. 
Ill., Aug. 26, 2005) ($50,000 in emotional distress damages). http://homelawlawyers.com/list-of-damage-
awards-in-mortgagecreditor-cases-nationwide/  
   Example 2  Sealy Davis v. Ocwen Federal Bank, et al. 212th District Court, Galveston, Texas. (2005). $11.5 
million verdict.  Unfair debt collection of a mortgage loan in servicing loan. 
http://www.prnewswire.com/news-releases/florida-bank-hit-with-115-million-verdict-galveston-jury-says-
ocwen-federal-bank-forced-woman-into-bankruptcy-55733732.html  SOURCE:  
http://homelawlawyers.com/list-of-damage-awards-in-mortgagecreditor-cases-nationwide/ 
3  Although the defendants’ default renders further corroboration of liability unnecessary, in 2016 Defendants 
HSBC and Goldman Sachs signed agreements with the U.S. DOJ stating “ alleged unlawful conduct” and 
“alleged unlawful conduct”, respectively. See US Civil Action 16-0199 and  US Settlement Agreement & 
Appeal-L–004753-13-  P. 26.  Additionally, Defendant Ocwen has had over 17,000 mortgages frozen. 
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PLAINTIFF IS ENTITLED TO THE RELIEF REQUESTED 
 

A. The Minimally Appropriate Monetary Remedy for the Defendants’ Violations 
of the Counts in the Complain, Is a Civil Penalty of $300,000,000 

 
The voluminous submission to the Court is rife with evidence that supports all counts in 

the complaint as well as supporting the damages sought.  
 
The defendants’ actions, that have been public record for nearly a decade, shut down 

countless opportunities for the Plaintiff and her 30-year old firm.  A few are documented in files 

submitted.  Indisputable information from doctors will prove that Plaintiff nearly lost her life 

multiple times due to the stress imposed by the defendants.  The compensatory and punitive 

damages are crystal clear. 

 
PUTTING FINANCIALS INTO PERSPECTIVE 

Banks and other financial firms who collectively comprise the process of creating and 

administering mortgages are not deterred because their fines and legal awards have been of 

small consequence financially.  For example, fines paid by HSBC and Goldman Sachs may 

seem steep based on the bank accounts of the typical US citizen, however, those amounts (less 

than 1%) are not even a rounding error for these firms.  

Financial statistic HSBC Goldman Sachs 

 MILLIONS OF DOLLARS 

Assets (2015) $67,000,000 $861,000 

Fine by DOJ (1st Qtr. 2016) $470 $5,000 

Fine as % of Assets 0.0176% 0.5807% 

SOURCE: Case submission  C:\CriticalFiles\CURRENT_Post2010\VeronicaWilliams\Legal_Prepaid\Case_LittonLoan\ Financial-Injury.xlsx   WORKSHEET  DOJ-Fines-Impact 

 
The Plaintiff’s firm has employed head of households and contractors over its 30-year 

history.  This firm had earned two Federal Supply Schedules (aka GSA contracts) that allowed 

Federal Agencies, Authorities and States to order their products and services without further 

evaluation.  The firm had achieved the position to receive task orders from leading Federal 
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Agencies.  The impending revenue would have made the 15-year investment worthwhile. 

 GSA SCHEDULES AWARDED TO 
PLAINTIFF’S FIRM 

 

 GSA 
SCHEDULE 

IT 

GSA 
SCHEDULE 

MOBIS 

TOTAL 
REVENUE  

PER YEAR PER 
CONTRACTOR 

Federal Spending $14,148,750,018 $3,998,377,838  
No. GSA Contractors 6,206  (2014) 3,284 (2014)  
Spending per Contractor $2,279,850.15 $1,217,532.84 $3,497,382.99 
SOURCE: Case documents   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Federal-Court-Prep\  Financial-Injury.xlsx  

 

 
Under the bottoms up method of calculating the loss of earnings by the Plaintiff’s firm, 

the maximum penalty would be in excess of $270,000,000, which is the minimum loss of 

earnings by the Plaintiff’s firm over 10 years. While the Court could impose an additional 

penalty of $220,000,000 for punitive damages, based on the amount of earnings lost by the 

Plaintiff’s firm and other damages to the Plaintiff, the Plaintiff does not request that the Court do 

so. Rather, the Plaintiff respectfully asks the Court to award a civil penalty of $50,000,000, 

which is substantially less than the maximum amount the Court would award based on the 

amount in violation (Financial Injury submitted http://finfix.org/proof/ADDL/Financial-Injury.xlsx), as 

indicated in the documents submitted with the Plaintiff’s complaint.  See Fed. R. Civ. P. 54(c); 

Compl., Request for Relief (F). 

To adequately punish illegal activity and to provide a disincentive for others to engage in 

similar conduct, a civil penalty must be sufficiently large that potential violators will regard it as 

“‘a deterrence to violation’” rather than “‘an acceptable cost of violation.’” United States v. 

Reader’s Digest Ass’n, 662 F.2d 955, 966-67 (3d Cir. 1981) (quoting United States v. ITT 

Continental Baking Corp., 420 U.S. 223, 231-32 (1975)); see also United States v. St. Michael’s 

Credit Union, 880 F.2d 579, 588 (1st Cir. 1989) (“To have any real deterrent effect, the potential 

fine must be large enough to have some real economic impact on potential violators.”) (internal 

quotation marks omitted).  
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One of the defendants’ attorneys told me no one would ever be awarded the amount that I lost due to his 

clients.  Either he did not know about Brash vs. PHH Mortgage or awards against the defendants, or he thought 

the Plaintiff was not aware of these legal awards. 

 
B. Each Defendant’s Conduct Warrants a Permanent Injunction Against Future 

Violations of All Counts in the Complaint 
 

The Plaintiff’s complaint sought to permanently enjoin all defendants from engaging in 

further violations of the Act “similar to those found by the Court.” This Court should now impose 

such an injunction and prohibit the defendants from engaging in future violations of  the Fair Debt 

Collection Practices Act  §§ 1692-1692p; N.J.S.A. 56:8-1 et seq; 41 U.S. Code § 6503; 112 USC  

§ 1601, 1602 & 1603;  42 § USC 1983; or 28 U.S. Code § 4101. 

Plaintiff explicitly requests the Court to grant a permanent injunction upon a showing that 

a defendant has violated the Act.  2 U.S.C. 437g(a)(6)(B).  An injunction should generally issue if 

the defendant is otherwise likely to continue to violate the law. The rulings for the FEC are equally 

applicable to this case against the defendants. See FEC v. Furgatch, 869 F.2d 1256, 1262-64 (9th 

Cir. 1989) (discussing criteria relevant to issuance of permanent injunction and remanding to 

district court for determination of whether criteria were met); FECv. Odzer, Civ. No. 05-3101, 

2006 WL 898049, at *5 (E.D.N.Y. Apr. 3, 2006) (applying Furgatch in context of defaulting 

defendant and granting permanent injunction against further violations of §§ 441a and 441f); see 

also United States v. Kahn, 164 Fed. App’x 855, 858-59 (11th Cir. 2006) (affirming grant of 

permanent injunction to government against defaulting defendants where district court found, inter 

alia, that “absent the permanent injunction, Defendants would continue to violate” same statutes). 

Each defendant’s conduct demonstrates a substantial likelihood that its illegal activities 

would be repeated in the future. Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, 

Ocwen, Stern & Eisenberg, Fremont Home Loan trust 2006-C Mortgage-Backed Certificates 

Series 2006-C’s lawbreaking was not a mere error or lapse in judgment:  It was an extensive and 
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ongoing scheme that spanned over ten calendar years, and involved multiple financial firms.  

Despite the duration and breadth of these violations, the defendants have never acknowledged any 

wrongdoing.  To the contrary, the defendants’ refusal even to appear before this Court manifests a 

complete absence of a commitment not to violate the same legal provisions in the future.  See 

Odzer, 2006 WL 898049, at *5 (“[Defendant’s] failure to participate [before the FEC] and in this 

litigation are further indications that an injunction is necessary to ensure that [he] will not continue 

to violate the Act . . . .”).4   The absence of such a commitment means that only an injunction, 

backed by the Court’s contempt power, can reassure the public and the Plaintiff that any repetition 

of the defendants’ unlawful activity in connection with the administration of future financial 

agreements and relationships would be subject to the strictest possible sanctions. 

V. CONCLUSION 
 

For the foregoing reasons, the Commission moves the Court to enter final judgment 

against HNJ: (1) assessing a civil compensatory penalty of $50,000,000,000; a civil punitive 

penalty of $150,000,000 and (2) permanently enjoining all defendants from engaging in future 

violations of :  Fair Debt Collection Practices Act  §§ 1692-1692p; N.J.S.A. 56:8-1 et seq; 41 

U.S. Code § 6503; 112 USC  § 1601, 1602 & 1603;  42 § USC 1983; or 28 U.S. Code § 4101.. A 

proposed judgment is attached to this motion. 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel  

 
/s/ Veronica A. Williams   
Veronica A. Williams 
StopFraud@vawilliams.com 

December 20, 2016 (202) 486-4565  

                                                           
4   Although public sources indicate that Litton Loan(Goldman Sachs has sold Litton Loan to Ocwen) and Fremont Home 
Loan are not currently operating, Ocwen, HSBC and Goldman Sachs remain active. 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

MOTION FOR DEFAULT 
JUDGMENT 

 
 
 

DEFAULT JUDGMENT 
 

The defendants, Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, Ocwen, 

Stern & Eisenberg, Fremont Home Loan trust 2006-C Mortgage-Backed Certificates Series 

2006-C, having failed to plead or otherwise defend in this action, and default having heretofore 

been entered; upon application of plaintiff and upon affidavit that defendant is indebted to 

plaintiff in the principal sum of $________________________ plus interest thereon; that 

defendant had been defaulted for failure to appear pursuant to Rule 55(a) of the Federal Rules of 

Civil Procedure; and that the claim is for a sum certain or for a sum which can by computation 

be made certain; it is hereby 

ORDERED, ADJUDGED, and DECREED that plaintiff,   Veronica A. Williams, 

recover of the defendants,_____________________________________________, the sum of 

$__________________, plus costs and interest according to law from the date of this judgment 

until the entire amount is paid. 

This judgment is entered by the Clerk at the request of the plaintiff and upon affidavit 

that said amount is due, in accordance with Rule 55(b)(1) of the Federal Rules of Civil 

Procedure. 

WILLIAM T. WALSH, CLERK 
 

 

By: _______________________________ 

Deputy Clerk 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

MOTION FOR DEFAULT 
JUDGMENT 

 
 
 

PLAINTIFF’S MOTION FOR DEFAULT JUDGMENT AGAINST DEFENDANTS:   
Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, Ocwen, Stern & Eisenberg, 

Fremont Home Loan trust 2006-C Mortgage-Backed Certificates Series 2006-C  
 

Plaintiff respectfully moves the Court to enter default judgment against all defendants – 

Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, Ocwen, Stern & Eisenberg, and Fremont 

Home Loan trust 2006-C Mortgage-Backed Certificates Series 2006-C –  pursuant to Fed. R. Civ. 

P. 55(b)(2) and Local Rule LAMR (c)(4) http://www.njd.uscourts.gov/sites/njd/files/completelocalRules.pdf  

Litton Loan first defrauded the Plaintiff in 2006.  After Litton Loan, Goldman Sachs, 

HSNC and Fremont Home Loan failed to respond to Plaintiff’s exhaustive efforts to resolve the 

problems, she took legal action.   

The Plaintiff commenced legal action in 2010 (NJ Docket No. ESSEX-L-000081-11) ; 

Goldman Sachs was served August 1, 2011, before they unloaded Litton Loan.  The Plaintiff’s 

complaint alleged, inter alia, that the defendants have violated the Fair Debt collection Practices 

Act, the Consumer Fraud Act, Breach of Contract while intentionally inflicting emotional 

distress, acting with deliberate indifference and defaming the Plaintiff in the process.  The 

Plaintiff served the complaint and summons on each defendant’s registered agent as detailed in 

the chart on the next page: 

 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS MOTION MAY BE DOWNLOADED AT   
 http://finfix.org/Case_2-16-cv-05301_MotionDefaultJudgment.docx  

http://www.njd.uscourts.gov/
http://www.njd.uscourts.gov/sites/njd/files/completelocalRules.pdf
https://finfix.org/Case_2-16-cv-05301_MotionDefaultJudgment.docx
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Defendant State State SERVED 
RESPONSE 

DUE 
# Business Days 

     
HSBC         NY   11/7/16  12:04 pm -James 12/2/16 
Goldman Sachs    NYC   11/11/16  4:12 pm –Franne Mehu 12/9/16 
Stern & Eisenberg  NJ   11/4/16 11:07 am - James 12/6/16 
Ocwen    FL    11/3/16  3:50 pm – Jean 12/5/16 
Litton Loan   FL   11/3/16  3:50 pm – Jean  12/5/16 
Fremont  FL    11/3/16  3:50 pm - Jean 12/5/16 
Ocwen      TX Nov 15, 2016, 3:21 pm CST 12/14/16 
Litton Loan     TX Nov 15, 2016, 3:21 pm CST 12/14/16 
Fremont    TX Nov 15, 2016, 3:21 pm CST 12/14/16 
        

 

Affidavits have been filed with the court.  

The defendants have failed to respond to the complaint by Dec. 15, 2016.  
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ARGUMENT 
 

I. STANDARD OF REVIEW 
 

On a motion for default judgment under Rule 55(b)(2) of the Federal Rules of Civil 
Procedure, the Court accepts as true the facts alleged in the complaint: “[B]y defaulting, the 
[defendants are] deemed to have ‘admit[ted] the plaintiff’s well-pleaded allegations of fact’ for 
purposes of liability.”  Coton v. Televised Visual X-Ography, Inc., 740 F. Supp. 2d 1299, 1307 (M.D. 
Fla. 2010) (quoting Buchanan v. Bowman, 820 F.2d 359, 361 (11th Cir. 1987)); Tyco Fire& Sec., LLC v. 
Alcocer, 218 Fed. App’x 860, 863 (11th Cir. 2007); Shandong Airlines Co. v. CAPT, LLC, 650 F. Supp. 
2d 1202, 1206 (M.D. Fla. 2009) (citing Buchanan). If the admitted facts establish the defaulting 
defendant’s liability, the plaintiff is entitled to relief against that defendant. See Shandong 
Airlines, 650 F. Supp. 2d at 1206; United States v. Henley, Civ. No. 8:10-2208-T-24-TGW, 2011 WL 
1103894, at *2 (M.D. Fla. Mar. 25, 2011) (citing Tyco Fire). Pursuant to Fed. R. Civ. P. 54(c), the relief 
awarded “must not differ in kind from, or exceed in amount, what is demanded in the 
[complaint].”1  

 
The counts in the complaint and the defendants’ primary actions supporting the counts, are 
supported with documents submitted and highlighted in the table below: 
 

COUNTS IN COMPLAINT FRAUDULENT & DECEPTIVE ACTIONS 
COUNT I:  VIOLATION OF FAIR DEBT COLLECTION 
PRACTICES ACT (FDCPA) 
 (ALL DEFENDANTS) 

In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Failure to File Required Documents with State of NJ 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT II :  VIOLATION OF NEW JERSEY 
CONSUMER FRAUD ACT (CFA)  
 (All Defendants) 

In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Failure to File Required Documents with State of NJ 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT III :   BREACH OF CONTRACT 
  (All Defendants) 

In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT IV : INTENTIONAL INFLICTION O F  
EMOTIONAL  DISTRESS    
(All Defendants) 

Perpetual, Predatory Litigation 
In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Failure to File Required Documents with State of NJ 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT V : DELIBERATE INDIFFERENCE  
 (All Defendants) 

Perpetual, Predatory Litigation 
In and Out Fraud  (illegally increased Principal Balance) 
Bait & Switch Deception and Fraud 
Failure to File Required Documents with State of NJ 
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent Documents 

COUNT VI : DEFAMATION OF CHARACTER   
(Stern & Eisenberg) 

Documents Filed with State of New Jersey are false and 
degrading to the Plaintiff 

 
Judge Mitterhorf, NJ Superior Court, ruled for the Plaintiff on February 19, 2016, however, most 
defendants had been removed for the case and only 1 count was considered.   
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-Case-Files-l-004753-13\ Order-by-Judge-Mitterhoff_2-19-16.pdf       
                                                           
1 This is the first footnote. 
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II. STATUTORY AND REGULATORY PROVISIONS 
 
Each law that was violated is listed below along with the component or interpretation of that law that 
applies to the defendants’ actions.  Information supporting these violations is included in the 
documents submitted with this case. 
 

COUNTS IN COMPLAINT FRAUDULENT & DECEPTIVE ACTIONS 
COUNT I:  VIOLATION OF FAIR DEBT COLLECTION 
PRACTICES ACT (FDCPA) 
Fair Debt Collection Practices Act  §§ 1692-1692p. 
 (ALL DEFENDANTS) 

§806.  Harassment or abuse 
§807.  False or misleading representations 
§808.  Unfair practices 
§809.  Validation of debts 
§810.  Multiple debts 
§811.  Legal actions by debt collectors 
§812.  Furnishing certain deceptive forms 
 
In and Out Fraud  (i llegally  increased Principal Balance) 
Bait & Sw itch Deception and Fraud  
Failure to Fi le Required Documents with State of NJ  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT II :  VIOLATION OF NEW JERSEY 
CONSUMER FRAUD ACT (CFA)  
Consumer Fraud Act, N.J.S.A. 56:8-1 et seq. 
Treble Damages 
 (All Defendants) 

 
Affirmative Act 
Acts of Omission 
 
In and Out Fraud  (i llegally  increased Principal Balance) 
Bait & Sw itch Deception and Fraud  
Failure to Fi le Required Documents with State of NJ  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT III :   BREACH OF CONTRACT 
41 U.S.C. 6503 - BREACH OR VIOLATION OF 
REQUIRED CONTRACT TERMS 
Breach of Contract  41 U.S. Code § 6503 
  (All Defendants) 

 
Violated terms of modification agreement 
Violated terms of mortgage agreement 
 
In and Out Fraud  (i llegally  increased Principal Balance) 

Bait & Sw itch Deception and Fraud  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT IV : INTENTIONAL INFLICTION O F  
EMOTIONAL  DISTRESS    
Columbia Law Review 
Cornell Law 
(All Defendants) 

 
10 year, contentious effort by defendants to avoid  
recognizing problems with the mortgage and  their 
actions 
 
Perpetual, Predatory  Litigation  
In and Out Fraud  (i llegally  increased Principal Balance) 
Bait & Sw itch Deception and Fraud  
Failure to Fi le Required Documents with State of NJ  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT V : DELIBERATE INDIFFERENCE  
Deliberate Indifference (42 § USC 1983) 
Failure to Train Employees 
 (All Defendants) 

 
10 year, contentious effort by defendants to avoid  
recognizing problems with the mortgage and  their 
actions 
 
Perpetual, Predatory  Litigation  
In and Out Fraud  (i llegally  increased Principal Balance) 
Bait & Sw itch Deception and Fraud  
Failure to Fi le Required Documents with State of NJ  
Fremont Violation of Cease & Desist Order from DOJ 
Fremont Fraudulent  Documents 

COUNT VI : DEFAMATION OF CHARACTER    
Defamation  28 U.S. Code § 4101 
US Defamation Law 
Most states recognize that some categories of false 
statements are considered to be defamatory per se, 
such that people making a defamation claim for 
these statements do not need to prove that the 
statement was defamatory.  
(Stern & Eisenberg) 

 
Attorney defamed Plaintiff in writing in the process 
of securing a foreclosure without knowledge of 
Plaintiff 
 
Documents Filed with State of New Jersey are false and degrading to the Plaintiff 

 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions  \ COURT_Complaint-Comparison.doc  

https://dockets.justia.com/browse/state-new_jersey/noscat-1/nos-190 
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http://www.mondaq.com/unitedstates/x/208916/Contract+of+Employment/Breach+of+Contract+Claim+Does+Not+Give+Rise+to+Federal+Jurisdiction
http://www.jstor.org/stable/1122238?seq=1#page_scan_tab_contents
https://www.law.cornell.edu/wex/intentional_infliction_of_emotional_distress
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0ahUKEwj23ay0tPzQAhVD8IMKHQ2KDrsQFgggMAE&url=http%3A%2F%2Fwww.chapmanlawgroup.com%2Fmedicalmalpractice_1983civilrights%2F&usg=AFQjCNF1ACUZfXXLg8Y5joZxtvgkIJk7Nw&sig2=LI7qK-2xOXfyKz940VVCWQ
http://heinonline.org/HOL/LandingPage?handle=hein.journals/utol22&div=12&id=&page=
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http://www.liquisearch.com/united_states_defamation_law
https://dockets.justia.com/browse/state-new_jersey/noscat-1/nos-190
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III. THE FACTS ALLEGED IN THE COMPLAINT ESTABLISH                                   

EACH DEFENDANT’S LIABILITY 
 
Just this year, the 3 major defendants were fined and penalized for the same fraudulent actions: 
 

• HSBC and Goldman Sachs settled with DOJ, $470M and $5.1B respectively, for the same 
things they did to me  Appeal Page 22 & 26  http://www.finfix.org/Appeal-NJ.pdf  

• Ocwen had 17,000 mortgages frozen after National Mortgage Settlement compliance 
failure http://tinyurl.com/juf27wk  

 
FACTS IN COMPLAINT 
In their quest to shut down this case, the defendants have extended the litigation while avoiding every 

opportunity to reach a resolution, driving the Plaintiff from prosperity to welfare.  This case is a prime 

example of how mortgage and other financial fraud has decimated so many American citizens, as well as 

damaged our economy.  There are many facts presented in the extensive compilation of documents 

submitted with this complaint.  My case documentation and proof is quite extensive.  Essentially the 

defendants conducted predatory fraud that amounted to damages over $270M: 

• Defrauded me by adding about $200K to the principal of my mortgage  (Discovery Page 2  Ex3:PROOF & 
PROOF); HSBC  Discovery  Ex29: PROOF Ex30: PROOF & Litton Loan Discovery Page 2  PROOF  

• Reneged on a modification offered  (Proof Hearing Page 118 Was told it was an error and would 
be reversed if I sent an additional payment  (Ex20:PROOF) ) 

• Caused me to lost GSA Federal Supply Schedules with over $270M in impending orders  
(Summary below and attached, from Proof Hearing Page 17 ) 

• Imposed Stress That Nearly Took My Life  (Proof Hearing Page 7 – More from Witnesses) 
• Prevented me from Earning Sustainable Income for  more than 10 years 

 
DEFENDANTS’ LIABILITY 

HSBC and Goldman Sachs entered into agreements with the U.S. DOJ and paid $470M and $5B, respectively 

for executing fraudulent actions. 

The damages due to the Plaintiff as a result of the defendants’ actions are exorbitant.  The defendants have 

persisted in their fraudulent effort since 2006.    Their actions decimated the Plaintiff’s 30-year old firm and 

prevented her from working during the prime years of her career.  The stress from the defendants’ actions 

nearly took the Plaintiff’s life on multiple occasions.  Facts provided by financial and business professionals, 

doctors and other medical professionals, and many others are presented in the documents.  Some facts will 

be reinforced by witness testimony. 
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Any financial professional with a modicum of financial education and a smidgeon of common sense 
knows that anyone who has lived in a property for 26 years without a foreclosure has been paying 
their mortgage. I submitted an amortization of all mortgages since I purchased my home in 1983, 
with supporting documentation, proving that the defendants inflated my principal balance by more 
than $200,000! This is just one of the preponderance of evidence that helped the Federal 
government convince two of the defendants, HSBC and Goldman Sachs, to pay at least $470M and 
$5B in fines, respectively. Yet, Judge Cocchia dismissed these defendants without proper procedure 
and without my knowledge! 
SOURCE:  Plaintiff’s Appeal to NJ Supreme Court.  http://www.finfix.org/Appeal-NJS.pdf   

 
The defendants, particularly HSBC, Goldman Sachs, Ocwen, Litton Loan and Fremont, have been besieged 

with legal actions as a result of their actions.  These actions and awards to others2 have not deterred them.   

In the case of David Brash v. PHH Mortgage Corp. (Case No. 4-09-cv-00146-(CDL)), a jury in the U.S. District 

Court of Georgia (11th District) awarded $21M to compensate the Plaintiff and to send a message.  Clearly, 

that message did not resonate with these defendants.  Although the $21M was awarded in 2011, five years 

after this Plaintiff was defrauded, the defendants have persisted in defaming and perpetuating this fraud for 

another 5 years – and counting.  The avalanche of damages to the Plaintiff continues to mount. 

 

Since the legal proceedings began in 2010, the defendants have failed to respond on time, show up at 

hearings and notify the Plaintiff of hearings as required by the NJ Courts.  I request that the US District Court 

make this the last time the Plaintiff must endure the defendants’ wrath by affirming liability and grating this 

motion. 3 

 

IV. THE FACTS ALLEGED IN THE COMPLAINT ESTABLISH THAT THE 

                                                           
2  Example 1  Wright v. Litton Loan Servicing LP, 2006 U.S. Dist. LEXIS 15691 (E.D. Pa., April 4, 2006) 
($25,000 in loan servicing case brought under RESPA);Boone v. Bownes, Civ. Action No. 02-143-MJR (S.D. 
Ill., Aug. 26, 2005) ($50,000 in emotional distress damages). http://homelawlawyers.com/list-of-damage-
awards-in-mortgagecreditor-cases-nationwide/  
   Example 2  Sealy Davis v. Ocwen Federal Bank, et al. 212th District Court, Galveston, Texas. (2005). $11.5 
million verdict.  Unfair debt collection of a mortgage loan in servicing loan. 
http://www.prnewswire.com/news-releases/florida-bank-hit-with-115-million-verdict-galveston-jury-says-
ocwen-federal-bank-forced-woman-into-bankruptcy-55733732.html  SOURCE:  
http://homelawlawyers.com/list-of-damage-awards-in-mortgagecreditor-cases-nationwide/ 
3  Although the defendants’ default renders further corroboration of liability unnecessary, in 2016 Defendants 
HSBC and Goldman Sachs signed agreements with the U.S. DOJ stating “ alleged unlawful conduct” and 
“alleged unlawful conduct”, respectively. See US Civil Action 16-0199 and  US Settlement Agreement & 
Appeal-L–004753-13-  P. 26.  Additionally, Defendant Ocwen has had over 17,000 mortgages frozen. 
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PLAINTIFF IS ENTITLED TO THE RELIEF REQUESTED 
 

A. The Minimally Appropriate Monetary Remedy for the Defendants’ Violations 
of the Counts in the Complain, Is a Civil Penalty of $300,000,000 

 
The voluminous submission to the Court is rife with evidence that supports all counts in 

the complaint as well as supporting the damages sought.  
 
The defendants’ actions, that have been public record for nearly a decade, shut down 

countless opportunities for the Plaintiff and her 30-year old firm.  A few are documented in files 

submitted.  Indisputable information from doctors will prove that Plaintiff nearly lost her life 

multiple times due to the stress imposed by the defendants.  The compensatory and punitive 

damages are crystal clear. 

 
PUTTING FINANCIALS INTO PERSPECTIVE 

Banks and other financial firms who collectively comprise the process of creating and 

administering mortgages are not deterred because their fines and legal awards have been of 

small consequence financially.  For example, fines paid by HSBC and Goldman Sachs may 

seem steep based on the bank accounts of the typical US citizen, however, those amounts (less 

than 1%) are not even a rounding error for these firms.  

Financial statistic HSBC Goldman Sachs 

 MILLIONS OF DOLLARS 

Assets (2015) $67,000,000 $861,000 

Fine by DOJ (1st Qtr. 2016) $470 $5,000 

Fine as % of Assets 0.0176% 0.5807% 

SOURCE: Case submission  C:\CriticalFiles\CURRENT_Post2010\VeronicaWilliams\Legal_Prepaid\Case_LittonLoan\ Financial-Injury.xlsx   WORKSHEET  DOJ-Fines-Impact 

 
The Plaintiff’s firm has employed head of households and contractors over its 30-year 

history.  This firm had earned two Federal Supply Schedules (aka GSA contracts) that allowed 

Federal Agencies, Authorities and States to order their products and services without further 

evaluation.  The firm had achieved the position to receive task orders from leading Federal 
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Agencies.  The impending revenue would have made the 15-year investment worthwhile. 

 GSA SCHEDULES AWARDED TO 
PLAINTIFF’S FIRM 

 

 GSA 
SCHEDULE 

IT 

GSA 
SCHEDULE 

MOBIS 

TOTAL 
REVENUE  

PER YEAR PER 
CONTRACTOR 

Federal Spending $14,148,750,018 $3,998,377,838  
No. GSA Contractors 6,206  (2014) 3,284 (2014)  
Spending per Contractor $2,279,850.15 $1,217,532.84 $3,497,382.99 
SOURCE: Case documents   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Federal-Court-Prep\  Financial-Injury.xlsx  

 

 
Under the bottoms up method of calculating the loss of earnings by the Plaintiff’s firm, 

the maximum penalty would be in excess of $270,000,000, which is the minimum loss of 

earnings by the Plaintiff’s firm over 10 years. While the Court could impose an additional 

penalty of $220,000,000 for punitive damages, based on the amount of earnings lost by the 

Plaintiff’s firm and other damages to the Plaintiff, the Plaintiff does not request that the Court do 

so. Rather, the Plaintiff respectfully asks the Court to award a civil penalty of $50,000,000, 

which is substantially less than the maximum amount the Court would award based on the 

amount in violation (Financial Injury submitted http://finfix.org/proof/ADDL/Financial-Injury.xlsx), as 

indicated in the documents submitted with the Plaintiff’s complaint.  See Fed. R. Civ. P. 54(c); 

Compl., Request for Relief (F). 

To adequately punish illegal activity and to provide a disincentive for others to engage in 

similar conduct, a civil penalty must be sufficiently large that potential violators will regard it as 

“‘a deterrence to violation’” rather than “‘an acceptable cost of violation.’” United States v. 

Reader’s Digest Ass’n, 662 F.2d 955, 966-67 (3d Cir. 1981) (quoting United States v. ITT 

Continental Baking Corp., 420 U.S. 223, 231-32 (1975)); see also United States v. St. Michael’s 

Credit Union, 880 F.2d 579, 588 (1st Cir. 1989) (“To have any real deterrent effect, the potential 

fine must be large enough to have some real economic impact on potential violators.”) (internal 

quotation marks omitted).  
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One of the defendants’ attorneys told me no one would ever be awarded the amount that I lost due to his 

clients.  Either he did not know about Brash vs. PHH Mortgage or awards against the defendants, or he thought 

the Plaintiff was not aware of these legal awards. 

 
B. Each Defendant’s Conduct Warrants a Permanent Injunction Against Future 

Violations of All Counts in the Complaint 
 

The Plaintiff’s complaint sought to permanently enjoin all defendants from engaging in 

further violations of the Act “similar to those found by the Court.” This Court should now impose 

such an injunction and prohibit the defendants from engaging in future violations of  the Fair Debt 

Collection Practices Act  §§ 1692-1692p; N.J.S.A. 56:8-1 et seq; 41 U.S. Code § 6503; 112 USC  

§ 1601, 1602 & 1603;  42 § USC 1983; or 28 U.S. Code § 4101. 

Plaintiff explicitly requests the Court to grant a permanent injunction upon a showing that 

a defendant has violated the Act.  2 U.S.C. 437g(a)(6)(B).  An injunction should generally issue if 

the defendant is otherwise likely to continue to violate the law. The rulings for the FEC are equally 

applicable to this case against the defendants. See FEC v. Furgatch, 869 F.2d 1256, 1262-64 (9th 

Cir. 1989) (discussing criteria relevant to issuance of permanent injunction and remanding to 

district court for determination of whether criteria were met); FECv. Odzer, Civ. No. 05-3101, 

2006 WL 898049, at *5 (E.D.N.Y. Apr. 3, 2006) (applying Furgatch in context of defaulting 

defendant and granting permanent injunction against further violations of §§ 441a and 441f); see 

also United States v. Kahn, 164 Fed. App’x 855, 858-59 (11th Cir. 2006) (affirming grant of 

permanent injunction to government against defaulting defendants where district court found, inter 

alia, that “absent the permanent injunction, Defendants would continue to violate” same statutes). 

Each defendant’s conduct demonstrates a substantial likelihood that its illegal activities 

would be repeated in the future. Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, 

Ocwen, Stern & Eisenberg, Fremont Home Loan trust 2006-C Mortgage-Backed Certificates 

Series 2006-C’s lawbreaking was not a mere error or lapse in judgment:  It was an extensive and 
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ongoing scheme that spanned over ten calendar years, and involved multiple financial firms.  

Despite the duration and breadth of these violations, the defendants have never acknowledged any 

wrongdoing.  To the contrary, the defendants’ refusal even to appear before this Court manifests a 

complete absence of a commitment not to violate the same legal provisions in the future.  See 

Odzer, 2006 WL 898049, at *5 (“[Defendant’s] failure to participate [before the FEC] and in this 

litigation are further indications that an injunction is necessary to ensure that [he] will not continue 

to violate the Act . . . .”).4   The absence of such a commitment means that only an injunction, 

backed by the Court’s contempt power, can reassure the public and the Plaintiff that any repetition 

of the defendants’ unlawful activity in connection with the administration of future financial 

agreements and relationships would be subject to the strictest possible sanctions. 

V. CONCLUSION 
 

For the foregoing reasons, the Commission moves the Court to enter final judgment 

against HNJ: (1) assessing a civil compensatory penalty of $50,000,000,000; a civil punitive 

penalty of $150,000,000 and (2) permanently enjoining all defendants from engaging in future 

violations of :  Fair Debt Collection Practices Act  §§ 1692-1692p; N.J.S.A. 56:8-1 et seq; 41 

U.S. Code § 6503; 112 USC  § 1601, 1602 & 1603;  42 § USC 1983; or 28 U.S. Code § 4101.. A 

proposed judgment is attached to this motion. 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel  

 
/s/ Veronica A. Williams   
Veronica A. Williams 
StopFraud@vawilliams.com 

December 20, 2016 (202) 486-4565  

                                                           
4   Although public sources indicate that Litton Loan(Goldman Sachs has sold Litton Loan to Ocwen) and Fremont Home 
Loan are not currently operating, Ocwen, HSBC and Goldman Sachs remain active. 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

MOTION FOR DEFAULT 
JUDGMENT 

 
 
 

DEFAULT JUDGMENT 
 

The defendants, Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, Ocwen, 

Stern & Eisenberg, Fremont Home Loan trust 2006-C Mortgage-Backed Certificates Series 

2006-C, having failed to plead or otherwise defend in this action, and default having heretofore 

been entered; upon application of plaintiff and upon affidavit that defendant is indebted to 

plaintiff in the principal sum of $________________________ plus interest thereon; that 

defendant had been defaulted for failure to appear pursuant to Rule 55(a) of the Federal Rules of 

Civil Procedure; and that the claim is for a sum certain or for a sum which can by computation 

be made certain; it is hereby 

ORDERED, ADJUDGED, and DECREED that plaintiff,   Veronica A. Williams, 

recover of the defendants,_____________________________________________, the sum of 

$__________________, plus costs and interest according to law from the date of this judgment 

until the entire amount is paid. 

This judgment is entered by the Clerk at the request of the plaintiff and upon affidavit 

that said amount is due, in accordance with Rule 55(b)(1) of the Federal Rules of Civil 

Procedure. 

WILLIAM T. WALSH, CLERK 
 

 

By: _______________________________ 

Deputy Clerk 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

SUPPLEMENT TO MOTION FOR 
DEFAULT JUDGMENT 

 
 
 

PLAINTIFF’S SUPLEMENT TO MOTION FOR DEFAULT JUDGMENT AGAINST 
DEFENDANTS:   Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, Ocwen, Stern & 

Eisenberg, Fremont Home Loan trust 2006-C Mortgage-Backed Certificates Series 2006-C  
 

These two items provide a correction and clarification for the Plaintiff’s Motion for Default 

Judgment: 

1. Defendants Mortgage Correction      

DOWNLOAD  Exhibit I 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Federal-Court-Prep\ATTY_Duane-Morris\ Seiden_Previous-Loan-Modification-Proposal.msSeiden_Previous-Loan-Modification-Proposal.msg 
 

This has the accurate, last mortgage offered from the 

defendants through their attorney.  This is far more than 

the Plaintiff owes, validating Count I1. Counts II – VI 

are ignored2. 

2. Seiden Has Not Returned Phone Call     

DOWNLOAD   Exhibit II 
  C:\CriticalFiles\CURRENT_Post2010\Veronica 
Williams\Legal_Prepaid\Case_LittonLoan\ATTY_DuaneMorris_Seiden 
\ VW-to-Stuart-Seiden_Did-Not-Return-Call.msg 

 

Confirms why Plaintiff incurred inordinate expense to 

send documents to all defendants.  Mr. Seiden still has 

not answered the Plaintiff’s questions. He has sent 

emails presenting a loan the Plaintiff cannot pay due to 

the defendants’ fraud. 

 
The deposition of the Plaintiff by the defendant’s attorney, Mr. Seiden, revealed documents 

missing from the Defendant’s Motion to Dismiss.  The complete Fremont package presented during 

                                                           
1  See  U.S. DISTRICT CASE NO.  2:16-cv-05301-ES-JAD  http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-
JAD.pdf   Defendants Increase Principal Balance $208,000  pp. 136 
 
2   See  U.S. DISTRICT CASE NO.  2:16-cv-05301-ES-JAD  http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-
JAD.pdf   How Evidence Supports Each Count  pp. 34 – 37 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS MOTION MAY BE DOWNLOADED AT   
http://finfix.org/proof/ADDL/Case_2-16-cv-05301_MotionDefaultJudgment_SUPPLEMENT_COPY.docx 

http://www.njd.uscourts.gov/
https://finfix.org/proof/ADDL/Seiden_Previous-Loan-Modification-Proposal.msg
https://finfix.org/proof/ADDL/VW-to-Stuart-Seiden_Did-Not-Return-Call.msg
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
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deposition includes a forged document and at least one form dated about 8 months after the 

mortgage was executed.  The complete Fremont package may be one example why the U.S. Federal 

Deposit Insurance Corporation (FDIC) issued this defendant a cease and desist order 3.  In addition 

to Fremont, two other defendants were subject of Federal actions prior to the 2016 U.S. Department 

of Justice settlements4. The Federal Reserve Board took a formal enforcement action against the 

Goldman Sachs Group, Inc. and Goldman Sachs Bank USA to address a pattern of misconduct and 

negligence relating to deficient practices in residential mortgage loan servicing and foreclosure 

processing involving its former subsidiary, Litton Loan Servicing LP.5  

 

The Plaintiff attorney’s deposition of Kevin Flanagan, Owen employee and a former senior 

litigation processor employed by Litton Loan, revealed more wrongdoings by the defendants, 

including failure to acknowledge and record mortgage payments.  None of these documents or 

recordings has been provided to the Plaintiff, as requested. 

 

 
Respectfully submitted, 

 
 
 
 

Veronica A. Williams  
Per Se Counsel  

 
/s/ Veronica A. Williams    
Veronica A. Williams 
StopFraud@vawilliams.com 

January 17, 2017 (202) 486-4565 
 
 
 
 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Federal-Court-Prep\ US-Case-No-2-16-cv-05301-ES-JAD.pdf 
 

  

                                                           
3   See U.S. DISTRICT CASE NO.  2:16-cv-05301-ES-JAD  http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-
JAD.pdf   Fremont Cease & Desist Order from FDIC   pp. 112, 122,127,137,1507,2834-2856  
 
4  See U.S. DISTRICT CASE NO.  2:16-cv-05301-ES-JAD  http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-
JAD.pdf  HSBC & Goldman Sachs settlement agreements with DOJ  p. 146 
 
5  See U.S. DISTRICT CASE NO.  2:16-cv-05301-ES-JAD  http://www.finfix.org/US-Case-No-2-16-cv-05301-
ES-JAD.pdf  Goldman Sachs & Litton Loan Federal Reserve Board  action  p. 1083 
 

mailto:StopFraud@vawilliams.com
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
http://www.housingwire.com/articles/371-fremonts-subprime-platform-collapses-fdic-steps
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
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Cease & Desist 
Proof Hearing Exhibit B 28   Case   p  25: 
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CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 17th day of January 2017, a true and correct copy of 
the Response to Briefings in Opposition was served upon the parties below via U.S. Certified Mail 
addressed to: 

 
Via U.S. Certified Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 
Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Certified Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

January 17, 2017       (202) 486-4565 
 
 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 
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HSBC Bank USA, Natl. Assoc., as Trustee for Fremont Home Loan Trust 2006-C,  
Mortgage-Backed Certificates, Series 2006-C vs. Veronica Williams et. al.  

Superior Court of New Jersey, Chancery Division Docket No. F – 000839-13 
 

WILLIAMS vs. HSBC, GOLDMAN SACHS, OCWEN, et. al. 
Superior Court of New Jersey, Law Division Docket No ESSEX-L-004753-13 
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ATTACHMENT I 
Case Dismissed Without Plaintiff’s Knowledge  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
DOCUMENTS RECEIVED 8/12/16 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\ 
COURT_MotionFilingNotice_A-002981-15T3_Deficiencies_5-13-16.pdf  DENIED – Waive Fees 

 
COURT_MotionFilingNotice_A-002981-15T3_AppealDenied_5-13-16.pdf  DENIED – Appeal  

 
COURT_CaseReassigned_5-13-16.pdf   New Case Manager Karen L. Koval  609-633-2259 
COURT_Judge-EllenKoblitz-Order_6-15-16.pdf  Leave Appeal Denied – Waive Fees Denied 
COURT_Judge-Mitterhorf-Order_6-24-16.pdf 
 
COURT_Complaint-Federal-Court.docx & COURT_Complaint-Comparison.docx & XXX 

 
Picture of Mail  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\PICS-Mail-PictureTaker
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July 2, 2016 
 
Supreme Court of New Jersey 
Appellate Division Clerk's Office 
P.O. Box 970 
Trenton, New Jersey, 08625 
 
Subject: Appeal of Cases  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 
   
To The Supreme Court of New Jersey, 
 
I am appealing both cases listed above and requesting a jury trial by September. There are many 
reasons that justify why a jury trial should be granted immediately with my original claim against 
all defendants.  Here are just two:  I have been denied due process and, two defendants have 
recent Federal settlements that include the same charges that I levied in this case. 
 
Any financial professional with a modicum of financial education and a smidgeon of common 
sense knows that anyone who has lived in a property for 26 years without a foreclosure has been 
paying their mortgage.  I submitted an amortization of all mortgages since I purchased my home 
in 1983, with supporting documentation, proving that the defendants inflated my principal balance 
by more than $200,000!  This is just one of the preponderance of evidence that helped the 
Federal government convince two of the defendants, HSBC and Goldman Sachs, to pay at least 
$470M and $5B in fines, respectively. Yet, Judge Cocchia dismissed these defendants without 
proper procedure and without my knowledge! 
 
This submission includes an excerpt of the 2 appeals filed with the Superior Court of New Jersey 
Appellate Division (Appeals Court).  As instructed by the Court, each has been reduced. The 25 
page target has been met by submitting a total of 50 pages for both documents. One appeal was 
reduced to 21 pages, and the other to 28 pages. Attachment I proves that each appeal was 
received by the Appeals Court.  Yet only 1 appeal was assigned a case number.  Critical 
documents to which I have been made privy or that I filed are listed below.  Hyperlinks to 
download these documents are also provided. 
 

No. Pgs Documents Download 
     

33 Appeal  F – 000839-13    http://www.finfix.org/Appeal-NJF.pdf 

59 Appeal  L – 004753-13    www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-
for-Proof-Hearing_SHARED.pdf 

205 Motion for Proof Hearing http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

1,258 TOTAL  

PLEASE NOTE THIS IS LESS THAN 2%  
OF THE DOCUMENTATION ASSOCIATED WITH THIS CASE. 

 
 

Veronica Ann Williams 
Mailing Address:                 P.O. Box 978           South Orange, NJ  07079-0978 
Residence – NO MAIL:  541 Scotland Road    South Orange, NJ  07079-3009 

 

 

Download this submission at 
www.FinFix.org/Appeal-NJS.pdf 
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Both cases are fraught with improprieties.  Several actions by the NJ Courts constitute a quantum 
miscarriage of justice. 
 
I only learned when I called the Appeals Court a few days ago that my appeal had been denied 
and my second appeal had not been recorded.  This request is that the Supreme Court grant the 
Leave of Motion filed for  DOCKET No. ESSEX-L-004753-13 and the appeal filed for the overturn 
of Docket No. ESSEX-F – 000839-13. 
 
The defendants initiated their fraud against me a decade ago.  They have successfully protracted 
my legal effort since 2009. The failure to grant me a speedy trial is a travesty. My health and 
finances have been decimated by the defendants. I want a decision on this appeal this month and 
a trial no later than the end of September.  Otherwise, I have no choice but to remove these 
cases to the Federal courts.  
 
I am scheduled to hear a case in September so we will need to hold scheduling conference call 
soon to schedule the trial for this appeal. 
 
If you require additional information or have questions please contact me by email at 
StopFraud@vawilliams.com or by phone at 973-715-8580. 
 
Since the NJ ourts have failed to notify me of most critical dates and matters, please send your 
response by email to StopFraud@vawilliams.com or via facsimile to 888-492-5864, 
 
Thank you, 
 
 
 
Veronica Williams 
Plaintiff & Owner of 541 Scotland Road since 1983 
 
Attachment and Enclosures 
 
cc without enclosures (parties have already received enclosures): 
 

David M. Lambropoulos, Stern & Eisenberg, PC via US certified mail & via email & email 

rstern@sternei senberg.com &seise nberg @sterneisenberg.com & dlambropoul os@sterneise nberg. com 

 Superior Court of New Jersey, Essex County Veterans Courthouse, Room 131 via US Mail 
Judge Stephanie Ann Mitterhorf via facsimile to 973-424-2437 9734242437@rcfax.com 

 Stuart Seiden, Duane Morris LLP via US certified mail & via email to siseiden@duanemorris.com 
Brett L. Messinger, Partner, Duane Morris via email to BLMessinger@duanemorris.com 

 Office of the Attorney General of the United States, Investigation No. 3017165  
 Federal Mortgage Working Group  
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ATTACHMENT I 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 
APPEAL OF FORECLOSURE ♦ F – 000839-13 ♦ Mailing & Shipping Receipts 

 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 
Purchased 5/17/16 

Sent to: 
 

Superior Court of NJ 
PO Box 006 
Trenton, NJ  08625 

US Certified Mail Receipt  7014 
0150 0000 0304 9408 

Delivered & Signed 5/20/16 
 

 
 

LOCATION:  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-PAID.pdf 
LOCATION:  C:\CriticalFiles\CURRENT Post2010\Veronica Williams\Legal Prepaid\Case LittonLoan\COURT Foreclosure-Appeal-of-Judgment\ USPS-certitified-receipts-RECVD.pdf 
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ATTACHMENT I cont’d. 
Proof of Delivery of Appeals:  DOCKET No. ESSEX-L-004753-13 & Docket No. ESSEX-F – 000839-13 

 

APPEAL OF CIVIL CASE ♦    L – 004753-13 ♦ Mailing & Shipping Receipts 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
LOCATION   C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Judge-Mitterhorf-Appeal-of- Decisions \ UPS-Shipping-Receipt_4-26-16.pdf 

Sent from The UPS Store via USPS: 
Superior Court of NJ 
Appellate Div. Clerk’s Office 
PO Box 006 
Trenton, NJ  08625-0001 
Tracking No. 9405510200882002743491 
 

 

 

Delivered to Agent of Superior Court of NJ on April 27, 2016 at 5:06 am 

 
 
https://tools.usps.com/go/TrackConfirmAction?qtc_tLabels1=9405510200882002743491  
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THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

 
VERONICA A. WILLIAMS  
 
   Plaintiffs, 
   
  v. 
 
LITTON LOAN SERVICING; HSBC 
BANK USA, N.A.; GOLDMAN SACHS 
MORTGAGE COMPANY; FREMONT 
HOME LOAN TRUST 2006-C 
MORTGAGE-BACKED CERTIFICATES, 
SERIES 2006-C; OCWEN LOAN 
SERVICING LLC; STERN & 
EISENBERG, PC; AND OCWEN 
FINANCIAL CORPORATION, 
 
   Defendants. 

 

 
 
   Case No.: 2:16-cv-05301-ES-JAD 
 
 
 

ORDER DISMISSING  
PLAINTIFF’S COMPLAINT 

 
THIS MATTER having been opened to the Court by Duane Morris LLP, counsel for 

Defendants, Litton Loan Servicing, HSBC Bank USA, N.A., Freemont Home Loan Trust 2006-C 

Mortgage-Backed Certificates, Series 2006-C; Goldman Sachs Mortgage Company; and Ocwen 

Loan Servicing LLC, and Ocwen Financial Corporation (collectively, “Defendants”), for entry of 

an order dismissing Plaintiff Veronica A. Williams’ Complaint (the “Motion”), and for other such 

relief as the Court deems equitable and just; 

AND the Court having read and considered the pleadings herein, and any opposition papers 

filed in connection with the aforesaid application, and having heard the arguments of all parties;  

AND for the reasons set forth on the record before the Court, and for good cause otherwise 

having been shown; 
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IT IS on this ______ day of ______________________, 2017 ORDERED: 

1. Defendants’ Motion is GRANTED;  

2. The Complaint is dismissed against Defendants, with prejudice; and  

3. A copy of this Order shall be served on all parties within seven (7) days of its 

receipt by counsel. 

 

____________________________________ 
       Hon. Esther Salas, U.S.D.J. 

___ Opposed 

___ Unopposed  
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CERTIFICATION OF SERVICE 

I certify that on December 20, 2016, I served copies of the foregoing Notice of Motion to 

Dismiss Complaint via the ECF system, and to all non-registered ECF users via email and U.S. 

First Class Mail upon the following: 

Veronica A. Williams 
P.O. Box 978 

South Orange, NJ 07079-0978 
stopfraud@vawilliams.com 

Plaintiff Pro Se 

I certify that the foregoing statements made by me are true.  I am aware that if any of the 

foregoing statements made by me are willfully false, I am subject to punishment. 

 
 
Dated:  December 20, 2016 

 
 
/s/ Stuart I. Seiden________________ 
STUART I. SEIDEN 
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RESPONSE TO TWO MOTIONS: 

MOTION TO DISMISS 
FILED BY STUART SEIDEN &  

MOTION FOR PLAINTIFF TO LODGE & SERVE EXHIBITS  
FILED BY EVAN BARENBAUM, ATTORNEY 

 
FILED BY VERONICA A. WILLIAMS, PER SE PLAINTIFF 
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MOTION FOR PLAINTIFF TO LODGE & SERVE EXHIBITS 

 
FILED BY EVAN BARENBAUM, ATTORNEY FOR: 

 
STERN & EISENBERG 
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MOTION TO CANCEL HEARING ON 1/17/17 

 
FILED BY VERONICA A. WILLIAMS, PER SE PLAINTIFF 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY  

 

 

 

 
 

Civ. No.  2:16-cv-05301-ES-JAD 

 

MOTION TO RESCHEDULE 

 JAN. 17, 2017 HEARING 
 

ORDER 
I ask that the Court reschedule the January 17, 2017 hearing date because: 

 

• Plaintiff only allowed 13 business days to respond, less than Court allows   
 

• Without access to Lexis, Plaintiff needs considerable time to gain access to Law Library and 
review all of the cases quoted in the Defendants Motion to Dismiss 

 

• Plaintiff’s witnesses need more time and warmer weather for witnesses to travel to NJ 
 

I also request that the court combine hearings for Defendants’ Motion to Dismiss and 

Plaintiff’s Motion for Default Judgment, into a jury trial. 

The defendants, Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, Ocwen, Stern 

& Eisenberg, Fremont Home Loan trust 2006-C Mortgage-Backed Certificates Series 2006-C, 

having failed to provide sufficient time to respond to Motion to Dismiss and to prepare for 

hearing scheduled on January 17, 2017.; it is hereby 

ORDERED, ADJUDGED, and DECREED that plaintiff,   Veronica A. Williams, may 

reschedule the hearing on a date after April 15, 2017. 

This order is entered by the Clerk at the request of the plaintiff and upon affidavit that 

said amount is due, in accordance with Rule 55(b)(1) of the Federal Rules of Civil Procedure. 

WILLIAM T. WALSH, CLERK 

 

By: _______________________________ 

Deputy Clerk 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 
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LITTON LOAN, et al., 

 
Defendants. 
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P.O. Box 978  
South Orange, NJ  07079-0978 
Phone 202-486-465 / Fax 888-492-5864 
Email StopFraud@vawilliams.com  
(Residence: 541 Scotland Road, S. Orange, NJ) 
Plaintiff & Per Se Counsel  
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THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

 
VERONICA A. WILLIAMS  
 
   Plaintiffs, 
   
  v. 
 
LITTON LOAN SERVICING; HSBC 
BANK USA, N.A.; GOLDMAN SACHS 
MORTGAGE COMPANY; FREMONT 
HOME LOAN TRUST 2006-C 
MORTGAGE-BACKED CERTIFICATES, 
SERIES 2006-C; OCWEN LOAN 
SERVICING LLC; STERN & 
EISENBERG, PC; AND OCWEN 
FINANCIAL CORPORATION, 
 
   Defendants. 

 

 
 
Case No.: 2:16-cv-05301-ES-JAD 
 
 
 

 

 
DEFENDANTS’ OPPOSITION TO PLAINTIFF’S 

MOTION FOR DEFAULT JUDGMENT 
 

Presently at issue is the motion of Plaintiff Veronica A. Williams’ motion for default 

judgment, along with the motion to dismiss filed by Defendants, Litton Loan Servicing, HSBC 

Bank USA, N.A., Freemont Home Loan Trust 2006-C Mortgage-Backed Certificates, Series 2006-

C; Goldman Sachs Mortgage Company (incorrectly pled as Goldman Sachs); Ocwen Loan 

Servicing LLC (incorrectly pled as Ocwen), and Ocwen Financial Corporation (“Defendants”).   

Because Defendants timely filed a motion to dismiss in response to the complaint, default 

judgment is not appropriate and Williams’ motion should be denied. 

Obtaining a default judgment is a two-step process under Fed. R. Civ. P. 55.  Surgick v. 

Cirella, 2010 U.S. Dist. LEXIS 59454, *30 (D.N.J. June 15, 2010) (denying motion for default 
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judgment where parties timely responded to complaint).  “First, when a defendant has failed to 

plead  or otherwise respond, a plaintiff may request the entry of default by the Clerk of the Court.”  

Id.  “Second, after the Clerk has entered the party's default, a plaintiff may then obtain a judgment 

by default by either (1) asking the Clerk to enter judgment, if the judgment is a sum certain, or (2) 

applying to the Court.”  Id.  (citing Fed. R. Civ. P. 55(b).  “However, notwithstanding a plaintiff's 

compliance with the Rule, ‘entry of a default judgment is left primarily to the discretion of the 

district court.’”  Id. (quoting Hritz v. Woma Corp., 732 F.2d 1178, 1180 (3d Cir. 1984)). “[T]he 

party making the request is not entitled to a default judgment as of right.” Id.    

On October 13, 2016, Williams filed this complaint against all Defendants in this Court.   

All Defendants besides Stern & Eisenberg are represented by undersigned counsel.  These 

Defendants filed an application for clerk’s extension on December 5, 2016.  ECF Doc. No. 8.  This 

application was granted on December 5, 2016, which extended Defendants’ time to respond to the 

complaint until December 20, 2016.1  Id.  Defendants filed a motion to dismiss the complaint, in 

its entirety, on December 20, 2016.  ECF Doc. No. 15.  Accordingly, Defendants’ response to the 

complaint was timely filed, and default judgment is not warranted or appropriate.  The motion to 

dismiss is currently pending, returnable on this same date and the outcome of this motion will 

shape the trajectory of this litigation. 

For the foregoing reasons, Defendants respectfully requests that the Court deny Williams’ 

motion for default judgment and allow this case to proceed on the merits. 

                                                 
1 Since the time of filing for the clerk’s extension, Defendants have learned that Plaintiff 
allegedly attempted service of the Complaint at multiple times, on multiple individuals and in 
multiple locations across the country beyond that identified in Defendants’ request for such an 
extension. Defendants have been unable to confirm the timing and validity of each and every 
service attempt made by Plaintiff.  Defendant has never objected to the clerk’s extension, and 
should not be able to mount what amounts to a collateral attack on that extension by arguing that 
it is somehow void ab initio.   
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Dated:  January 3, 2017    Respectfully submitted, 

DUANE MORRIS LLP 
 
/s/ Stuart I. Seiden_____________ 
By: Brett L. Messinger 
 Stuart I. Seiden 
 Kelly K. Bogue 
30 South 17th Street 
Philadelphia, PA 19103 
Telephone: 215.979.1000 
 
Attorneys for Defendants Litton Loan 
Servicing, HSBC Bank USA, N.A., Freemont 
Home Loan Trust 2006-C Mortgage-Backed 
Certificates, Series 2006-C; Goldman 
Sachs; Ocwen Loan Servicing LLC 
(incorrectly pled as Ocwen) and Ocwen 
Financial Corporation 

Case 2:16-cv-05301-ES-JAD   Document 20   Filed 01/03/17   Page 3 of 3 PageID: 372



 

 

CERTIFICATION OF SERVICE 

I certify that on January 3, 2017, I served copies of the foregoing Opposition to Motion for 

Default Judgment via the ECF system, and to all non-registered ECF users via email and U.S. First 

Class Mail upon the following: 

Veronica A. Williams 
P.O. Box 978 

South Orange, NJ 07079-0978 
stopfraud@vawilliams.com 

Plaintiff Pro Se 

I certify that the foregoing statements made by me are true.  I am aware that if any of the 

foregoing statements made by me are willfully false, I am subject to punishment. 

 
 
Dated:  January 3, 2017 

 
 
/s/ Stuart I. Seiden________________ 
STUART I. SEIDEN 
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UNITED STATES DISTRICT COURT 

DISTRICT OF NEW JERSEY 

 

 

VERONICA WILLIAMS, 

 

  Plaintiff,  

 

                        v. 

 

LITTON LOAN SERVICING, et al., 

 

  Defendants 

 

 

 

Civil Action Number:  

 

2:16-cv-05301-ES-JAD 

 

 

  

 

DEFENDANT STERN & EISENBERG, P.C.’S MEMORANDUM IN OPPOSITION TO 

PLAINTIFF’S MOTION FOR DEFAULT JUDGMENT AGAINST DEFENDANTS 

 

 Defendant Stern & Eisenberg, P.C. files this Opposition to Plaintiff’s Motion for Default 

Judgment against Defendants and in support thereof avers, as follows: 

Background 

Plaintiff Veronica A. Williams commenced this action on August 25, 2016 against the 

law firm of Stern & Eisenberg, P.C., (“S&E”), as well as Litton Loan Servicing, HSBC Bank 

USA, N.A., Goldman Sachs, Fremont Home Loan Trust 2006-C Mortgage-Backed Certificates, 

Series 2006-C, and Ocwen.  S&E was served with a Summons and Complaint on November 4, 

2016.  Although the Complaint referenced Exhibits “A” through “J”, they were neither served 

contemporaneous with the Complaint, nor available on Pacer [despite efforts of the Clerk of 

Court to locate them], which frustrated S&E’s intention to file a motion to dismiss.  As a 

practical matter, the disposition of a motion dismiss, or generally proceeding otherwise in the 

case, requires a complete record.   
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Therefore, after counsel for S&E entered his appearance, it requested, and was granted, 

extensions of time to respond to the Complaint on the grounds that it is prejudiced and cannot 

reasonably do so absent the exhibits referenced in the Complaint.  See Pacer Docket entry ##’s 6, 

9, 11, 13, 14.  S&E is required to file a response to the Complaint by January 22, 2017.
 1

  Id.; see 

Pacer Docket entry #14.  Indeed, by order of court, S&E is not yet required to file a responsive 

pleading.  As a factual and legal matter, default is precluded and inappropriate. 

Plaintiff is Not Entitled to a Default Judgment 

Obtaining a default judgment is a two-step process under Federal Rule of Civil Procedure 

55.  Surgick v. Cirella, 2010 U.S. Dist. LEXIS 59454, *30 (D.N.J. June 15, 2010) (denying 

motion for default judgment where parties timely responded to complaint).  “First, when a 

defendant has failed to plead or otherwise respond, a plaintiff may request the entry of default by 

the Clerk of the Court.” Id. “Second, after the Clerk has entered the party’s default, a plaintiff 

may then obtain a judgment by default by either (1) asking the Clerk to enter judgment, if the 

judgment is a sum certain, or (2) applying to the Court.”  Id. (citing Fed.R.Civ.P. 55(b).  

“However, notwithstanding a plaintiff's compliance with the Rule, ‘entry of a default judgment is 

left primarily to the discretion of the district court.’”  Id. (quoting Hritz v. Woma Corp., 732 F.2d 

1178, 1180 (3d Cir. 1984)). “[T]he party making the request is not entitled to a default judgment 

as of right.” Id.  

 

                                                   
1
 To this end, S&E filed a Motion for Plaintiff to Lodge and Serve Exhibits to Complaint, which 

remains pending for disposition.  See Pacer Document #16. On or about December 21, 2016, 

Plaintiff served S&E with a set of Exhibits “A” through “J”, which correspond to each of the 

exhibits referenced in the Complaint.  Consequently, the Motion is moot.  S&E will file a formal 

withdrawal of its Motion for Plaintiff to Lodge and Serve Exhibits to Complaint, Pacer 

Document #16. 
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In this case, not only has Plaintiff failed to employ the appropriate procedural mechanism 

to request default, and nonetheless, default would be inappropriate.  S&E has appeared in the 

case through counsel and has appropriately and timely requested, and has been granted, 

extensions of time to file a response to the Complaint through January 22, 2017.  See Pacer 

Docket entry #14.   Plaintiff’s motion should be denied.  

 

STERN & EISENBERG, PC 

     /s/ Evan Barenbaum 

       Evan Barenbaum, Esquire 

       1581 Main Street, Suite 200 

       Warrington, PA 18976 

       Telephone: (267) 620-2130 

       Facsimile: (215) 572-5025 

       ebarenbaum@sterneisenberg.com 
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UNITED STATES DISTRICT COURT 

DISTRICT OF NEW JERSEY 
 

 
VERONICA A. WILLIAMS, 

 
  Plaintiff, 
                        v. 

 
LITTON LOAN SERVICING, et al., 

 
  Defendants. 
 

 
 
Civil Action Number:  
 
2:16-cv-05301-ES-JAD 

 
 
 

 

CERTIFICATION OF SERVICE 

 

 I, Evan Barenbaum, Esquire, on this 6
th

 day of January 2017, being duly sworn according 

to law, depose and say that a true and correct copy of the Opposition to Motion for Default 

Judgment was served upon all parties via ECF, and as indicated below: 

 

Via First-Class Mail 

Veronica A. Williams 

P.O. Box 978 

South Orange, NJ 07079-0978 

  

 

       

       STERN & EISENBERG, PC 

 

      BY: /s/Evan Barenbaum 

       Evan Barenbaum, Esquire 

Attorney for Defendant 
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MOTION WITHDRAW MOTION FOR PLAINTIFF TO LODGE & 

SERVE EXHIBITS 
 

FILED BY EVAN BARENBAUM, ATTORNEY FOR: 
 

STERN & EISENBERG 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY  

 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

RESPONSE TO TWO BRIEFINGS 
IN OPPOSITION REPRESENTING 
ALL DEFENDANTS 

 
 

PLAINTIFF’S RESPONSE TO BRIEFINGS IN OPPOSITION FROM: 
BRIEFING 1: Litton Loan Servicing, HSBC Bank USA, Goldman Sachs, Ocwen,  

Fremont Home Loan trust 2006-C Mortgage-Backed Certificates Series 2006-C  & 
BRIEFING 2. Stern & Eisenberg 

 
The Defendants continue to ignore the counts in the Plaintiff’s complaint by failing to 

present or discuss a solution that addresses their actions (see Exhibits I & II).  A trial is long 

overdue and should be scheduled as soon as witnesses can confirm dates that they can attend. 

The job of the groups of attorneys, and others, working for the defendants is to protect the 

defendants from the consequences of their wrongdoings.  They have invested tremendous hours over 

more than eight (8) years to this end, on this case alone. The Plaintiff’s intention, on the other hand, is 

to clearly prove the defendants’ wrongdoing by shining a light on fraudulent and deceptive actions 

and systemic, unscrupulous practices.  The Plaintiff is prepared to explain the complexities of this 

case to a jury of her peers.  The Plaintiff trusts she will be able to do so in this, the 11th year, of this 

travesty.  The Plaintiff’s vast documentation and esteemed witnesses will explain why and how the 

defendants are guilty of each count.  The Plaintiff was taught to stand in her own truth.  This is the 

first, and hopefully last, time that she feels compelled to present her case in front of a jury. 

  At trial the Plaintiff shall connect the dots and explain every element of this case for a jury.  

The magnitude of the defendants’ destructive actions will show why the defendants have fought the 

Plaintiff so hard, and for so long. 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

CLICK TO DOWNLOAD   http://finfix.org/proof/ADDL/COURT_Motion-Response-to-Briefings-in-Opposition.docx 

https://finfix.org/proof/ADDL/Seiden_Williams-Opposition-to-Motion-for-Default-Judgment-Filed-1-3-17.pdf
https://finfix.org/proof/ADDL/EB_ECF_S&E-Opposition-to-Motion-for-Default_1-7-17.pdf
https://finfix.org/proof/ADDL/Seiden_Previous-Loan-Modification-Proposal_Redacted.pdf
https://finfix.org/proof/ADDL/EBarenbaum-STERN-EISENBERG_Response-VW_Redacted.pdf
https://finfix.org/proof/ADDL/COURT_Motion-Response-to-Briefings-in-Opposition.docx
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There were several improprieties during the 8 years that the Plaintiff has tried to seek justice 

through the New Jersey Court system: 

• Defendants failed to show up at September 2010 Court Hearing 

• Notice of Appeal sent by certified mail to the NJ Supreme Court and to former 

attorney for all defendants, Mr. Seiden of Duane Morris, “went missing”.  Neither 

recipient has returned the mail nor acknowledged receipt. The money orders sent to 

the NJ Supreme Court and the NJ Superior Court are still missing. 

• Virtually all Hearings were held without the Plaintiff’s knowledge or input, as 

required by the Rules of the NJ Superior Court. 

• Plaintiff was denied mediation. 

• The “Rescheduled trial” appears to have been a tactic to have case dismissed. 

• Plaintiff’s counsel withdrew at a critical time. 

• A NJ Judge refused to allow Plaintiff to attend a major hearing; yet, over her 

objections allowed counsel who had withdrawn from the case to represent her. 

• These and additional actions will be presented at trial. 
 

CONCLUSION 
 

The Defendants misled the Plaintiff and defrauded her out of her home’s equity.  Over the 

ensuing 10 years, the defendants spent an inordinate amount of time and money to avoid 

accountability for their actions.  As a result, damages to the Plaintiff continued to escalate. For 

the foregoing reasons, the Plaintiff moves the Court to proceed with a trial.  Since Plaintiff has 

been unsuccessful in scheduling trial dates with the defendants, the Plaintiff asks the Court to 

hold a scheduling conference call between the Plaintiff and Defendants’ attorneys to schedule the 

trial.  A proposed judgment is attached to this motion. 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

January 10, 2017 (202) 486-4565 

mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com
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EXHIBIT I 
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EXHIBIT I  cont’d. 
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EXHIBIT I  cont’d. 
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EXHIBIT I  cont’d. 
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EXHIBIT II 
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FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

 
 

 
 
 
 

CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 10th day of January 2017, a true and correct copy of 
the Response to Briefings in Opposition was served upon the parties below via U.S. Certified Mail 
addressed to: 

 
Via U.S. Certified Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 
Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Certified Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
FedExto US Court   778137914590 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

January 10, 2017       (202) 486-4565 
 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

http://www.njd.uscourts.gov/
mailto:siseiden@duanemorris.com
tel:215-519-2868
mailto:ebarenbaum@sterneisenberg.com
mailto:StopFraud@vawilliams.com
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RESPONSE TO STERN & 
EISENBERG’S MOTION TO 
DISMISS 

 
 
 

PLAINTIFF’S RESPONSE TO STERN & EISENBERG’S MOTION TO DISMISS 
ONE OF FIVE DEFENDANTS:   Litton Loan Servicing, HSBC Bank USA, Goldman 

Sachs, Ocwen, Stern & Eisenberg, Fremont Home Loan trust 2006-C Mortgage-
Backed Certificates Series 2006-C  

 
The Plaintiff accepts Stern & Eisenberg as a law firm that represents financial firms and is “loyal to 

our clients and passionate about our work“1 and strives to represent “its clients with both integrity 

and intensity “2.  That does not obviate this firm’s responsibility to treat its adversaries with honesty 

and integrity.  Rather, in this case the firm has a greater responsibility to honor the American Bar 

Association’s (ABA)  Code of Conduct Rule 4.33: 

 Rule 4.3 Dealing With Unrepresented Person 

In dealing on behalf of a client with a person who is not represented by counsel, a lawyer 

shall not state or imply that the lawyer is disinterested. When the lawyer knows or 

reasonably should know that the unrepresented person misunderstands the lawyer’s role in 

the matter, the lawyer shall make reasonable efforts to correct the misunderstanding. The 

lawyer shall not give legal advice to an unrepresented person, other than the advice to 
                                                           
1  Source:  http://sterneisenberg.com/who-we-are/ 
2 Ibid.  
3  See   American Bar Association Rules of Professional Conduct 
http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule
_4_3_dealing_with_unrepresented_person.html 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS MOTION MAY BE DOWNLOADED AT   
 http://finfix.org/Case_2-16-cv-05301_Response-to-S&E-Motion-to-Dismiss.docx  
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secure counsel, if the lawyer knows or reasonably should know that the interests of such a 

person are or have a reasonable possibility of being in conflict with the interests of the 

client. 
 

Although the Plaintiff does not have access to the vast resources available to the two 

groups of lawyers representing the defendants, she has searched and has not found any case like 

this one.  That is, where multiple financial institutions have expended immeasurable resources for 

over 11 years to commit and protect themselves from a trial exposing their clearly fraudulent acts.  

The charges against the defendants are clear given the evidence presented in documents submitted 

(see   http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf).  The charges are 

corroborated by billions of dollars paid to the Federal government citing what they did to this 

Plaintiff and others, but not “admitting guilt”.  The defendants’ effort against this lone Plaintiff has 

included at least 3 law firms, repeated denial of due process in the New Jersey State Courts and 

more.  The overwhelming evidence filed with this U.S. District Court proves this case is beyond 

any case that this Plaintiff can find or likely exists.  This case must be considered in its entirety for 

a proper and thorough evaluation. The interrelationships and congruencies of the defendants’ 

actions mandate a review of this case in its entirety. Comparisons on a single element to other 

cases do not constitute a fair and proper evaluation. 

Each of the cases cited by Stern & Eisenberg, Duane Morris and any other law firms 

representing the defendants will be reviewed – if necessary – by the Plaintiff after the case 

documents for these citations have been found or made available to the Plaintiff. 

Several of the Plaintiff’s witnesses from the legal, business and local New Jersey 

communities will validate the charges posed by the Plaintiff, from improper collection to fraud and 

other counts.  Some will also refute the words entered into Court records by Mr. Lambropoulous 

and by Mr. Seiden (see Exhibit I).  Many will also explain the effect that such defamation has on 

the Plaintiff’s firm and career. 

https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
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The defendants lack grounds for invoking Federal Rule of Civil Procedure 12(b)(2), Lack of Personal 

Procedure.  This Plaintiff has established – by a preponderance of the evidence presented in this case – that 

jurisdiction by the U.S. District Court is proper.  (#8 from article) 

 

While the stream of commerce is not needed to effectively argue jurisdiction, the Plaintiff’s case will show 

how at least 4 countries and 6 U.S. states were involved in the distribution and processing of financial 

instruments that constituted the fraud and unfair collection by the defendants. Their actions culminated in 

New Jersey.  At the time of the deception, all defendants involved had operations in New Jersey.  Ocwen, 

based in Florida, assumed the mortgage and perpetuated what the defendants had begun. 

 

Jurisdiction should remain with the U.S. District Court for several reasons.  This response 

focuses on two reasons4: 

• Due Process   

• Reasonableness 

 

Due Process 
 

The arguments for lack of jurisdiction presented by Mr. Barenbaum, and by Mr. Seiden in 

the other defendants’ Motion to Dismiss, lack valor because the legal effort in the New Jersey 

Courts was not legitimate. The New Jersey Courts violated the Plaintiff’s rights granted by the 5th 

and 14th Amendments to the U.S. Constitution. The rules of the NJ Courts were broken over and 

over: documents sent by the U.S. Postal Service via Certified Mail were “lost”; hearings were held 

without the knowledge or participation of the Plaintiff or her attorney; and more.  The legal effort 

in the New Jersey Courts lacked legitimacy for several reasons5 including, but no limited to: 
 

• Judge Cocchia removed defendants without Plaintiff’s knowledge or input.  This 

decision has proven to be wrong. 

                                                           
4  Challenging Personal Jurisdiction: A Guide to the Procedure and Standards for Dismissing Lawsuits for Lack of 
Personal Jurisdiction, by Bryan J. Hung and Brian Myers, TTL, December 2014, Vol. 16, No. 3 
5  See PDF Case files and other documents  at http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf 

 
 
 

             
        

         
        
    

   

 

  
 

 
 

  

https://www.federalrulesofcivilprocedure.org/frcp/title-iii-pleadings-and-motions/rule-12-defenses-and-objections-when-and-how-presented-motion-for-judgment-on-the-pleadings-consolidating-motions-waiving-defenses-pretrial-hearing/
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://en.wikipedia.org/wiki/Rooker%E2%80%93Feldman_doctrine
https://en.wikipedia.org/wiki/Rooker%E2%80%93Feldman_doctrine
https://www.law.cornell.edu/uscode/text/28/2254
https://www.law.cornell.edu/uscode/text/28/2254
https://constitutioncenter.org/interactive-constitution/articles/article-iii
https://constitutioncenter.org/interactive-constitution/articles/article-iii
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• Judge Mitterhoff denied Plaintiff to attend a hearing on the Plaintiff’s case but 

mandated her previous attorney represent her against her objection and after the 

attorney had filed a document with the New Jersey Court to formally withdraw. 

• Mediation was denied. 

• No one showed up for the defendants at the September 2010 hearing presided over by 

Judge Rothschild. 

• Appeals and other legal documents “went missing” despite proof of delivery from the 

U.S. Postmaster General and Federal Express.  The State of New Jersey and the 

defendants’ lawyer still have not explained nor confirmed what happened to the appeal 

documents sent via US certified mail. 

• Two money orders “went missing” despite proof of delivery to the NJ Courts. 

• Plaintiff was denied the opportunity to argue all 6 counts6 against all 7 defendants7. 

• Plaintiff was granted only one opportunity to argue one count against one defendant. 

• Subsequent hearings held without Plaintiff’s knowledge or presence – again, against 

Court rules. 

Each of these points are documented in the case files (see  http://www.finfix.org/US-Case-No-2-

16-cv-05301-ES-JAD.pdf ).   

 

Reasonableness 
 
Reasonableness.  Moving this case outside of the U.S. District Court of New Jersey would offend 

"traditional notions of fair play and substantial justice”8.   Challenging Lack of Jurisdiction is a 

classic legal tactic used by defendants working to exhaust a Plaintiff’s resources to prevent them 

from reaching trial. This Plaintiff does not have the deep pockets of the defendants and should not 

be forced into additional, unnecessary discovery and litigation. All parties have conducted and 

concluded discovery.  It is neither fair nor reasonable engage in matters that do not go to the merits 
                                                           
6  See PDF page 3,327 & 3,328 of Case documents  at http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf 
7  See PDF page 1,638 of Case documents  at http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf 
8   International Shoe Co. v. Washington, 326 U.S. at 326 U. S. 316, quoting Milliken v. Meyer, 311 U.S. 
at 311 U. S. 463. CLICK   [from p. 49 Ref#45 Challenging article  http://www. hunt-lawgroup.com/siteFiles/News/Challenging% 20Personal%20Juri sdiction.pdf 
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https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/480/102/case.html
http://www.hunt-lawgroup.com/siteFiles/News/Challenging%20Personal%20Jurisdiction.pdf
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https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/326/310/case.html#316
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/311/457/case.html#463
https://supreme.justia.com/cases/federal/us/480/102/case.html
https://supreme.justia.com/cases/federal/us/480/102/case.html
https://supreme.justia.com/cases/federal/us/480/102/case.html
https://supreme.justia.com/cases/federal/us/480/102/case.html
https://supreme.justia.com/cases/federal/us/480/102/case.html
https://supreme.justia.com/cases/federal/us/480/102/case.html
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of the underlying claims. It is time for a trial in the U.S. District Court of New Jersey.  The 

reasonableness analysis requires the court to evaluate five factors9: 

 
1. burden 

2. interests of forum 

3. Plaintiff’s interests 

4. efficient resolution 

5. furthering fundamentals 

 

BURDEN. The defendants’ attorneys are located closer to New Jersey than Washington, DC.  At 

least 4 of 5 defendants had locations in or near New Jersey when the Plaintiff’s legal effort began.  

Over the 11 years of fraud and the ensuing legal battles, the defendants have driven the Plaintiff to 

public assistance and have damaged her health.  The defendants have ample resources to present 

their defense in the U.S. District Court of New Jersey.  Moreover, they will not incur the added 

costs of travel and other expenses required by moving this matter to the U.S. Supreme Court.  It is 

an unfair burden, and impossible, for the Plaintiff to present her case in DC instead of NJ.  Several 

witnesses would not be able to appear in person; a jury of the Plaintiff’s peers is not available 

outside of NJ; and travel to DC is a danger to the Plaintiff’s health and finances. 

 

INTERESTS OF FORUM. New Jersey leads the country in foreclosures.  This case demonstrates 

how homeowners lose their homes, often their greatest investment, due to fraud by banks and 

affiliated financial firms.  There have been numerous bills introduced to the New Jersey legislature 

over the past several years.  In the 2016 – 2017 legislative year alone, there are more than 39 bills in 

just one relevant category. Other bills are in different categories. (see Exhibit II).  It is clearly in the 

best interest of New  Jersey citizens to have this case adjudicated in the U.S. District Court of New 

Jersey. 

 

PLAINTIFF’S INTERESTS.  The Plaintiff’s ability to earn a sustainable income and her heath 

depend on presenting her case before a jury of her peers.  This is evidenced throughout the case 

documents and will be reaffirmed by witnesses domiciled in New Jersey. 

 

                                                           
9  Challenging Personal Jurisdiction: A Guide to the Procedure and Standards for Dismissing Lawsuits for Lack of 
Personal Jurisdiction, by Bryan J. Hung and Brian Myers, TTL, December 2014, Vol. 16, No. 3 
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EFFICIENT RESOLUTION. The most efficient resolution can only be obtained in the U.S. 

District Court of New Jersey.  The Plaintiff would like a trial before this matter enters its 12th year. 

 

FURTHERING FUNDAMENTALS.  Fraud and other improper actions by select banks and 

financial institutions have devastated our economy and the lives of millions of citizens.  THIS 

MUST STOP.  Hearing this case in the U.S. District Court of New Jersey will, without a doubt, 

further “fundamental substantive social policies”.  World-Wide Volkswagen, 444 U.S. at 444 U. 

S. 292 (citations omitted). (Ref #46 in article, p. 49).  The herculean efforts of New Jersey 

lawmakers to introduce bills and pass laws to reduce the unacceptably high level of foreclosures 

(see Exhibit II) validates our State’s “fundamental substantive social policies”.  So does the 

substantive law behind the Plaintiff’s claims10. 
 

The items listed above and other actions documented in the case files demonstrate that the 

legal process of the cases against these defendants in the New Jersey Courts: 

• Lacks Legitimacy 

• Denied the Plaintiff’s Constitutional Right a Trial by a Jury of Her Peers 

• Violated Plaintiff’s Fifth11 and Fourteenth12 U.S. Constitutional Rights to Due Process 

A trial by jury of the Plaintiff’s peers can only be conducted fairly at the U.S. District Court of New 

Jersey.  The travel and other costs to witnesses and the Plaintiff are not tenable in the District of 

Columbia nor any other location outside of the geographic boundary of the U.S. District Court of New 

Jersey. 

If additional time is granted to respond to the defendant’s Motion to Dismiss, the Plaintiff will 

explain the difference between each case cited by Mr. Barenbaum and the Plaintiff’s case. If necessary, 

the Plaintiff reserves the right to submit additional arguments at a hearing. 

                                                           
10  See PDF pages 35 – 38 of Case documents  at http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf 
11  U.S. Constitution Amendment V excerpt  –  No person shall be ……. deprived of life, liberty, or property, 
without due process of law;   https://www.senate.gov/civics/constitution_item/constitution.htm  
12  U.S. Constitution Amendment XIV – All persons born or naturalized in the United States, and subject to the 
jurisdiction thereof, are citizens of the United States and of the state wherein they reside. No state shall make or 
enforce any law which shall abridge the privileges or immunities of citizens of the United States; nor shall any 
state deprive any person of life, liberty, or property, without due process of law; nor deny to any person within its 
jurisdiction the equal protection of the laws. https://www.senate.gov/civics/constitution_item/constitution.htm Alternate 
Site  
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http://www.nathenson.org/courses/civpro/resources/reasonableness-efficiency-substantive-social-policy/
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http://connect.njcpa.org/blogs/ralph-thomas/2016/05/06/the-top-policy-issues-in-new-jersey
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http://www.nj.com/news/index.ssf/2016/05/nj_remains_a_leader_in_a_very_undesireable_housing_category.html
http://www.nj.com/news/index.ssf/2016/05/nj_remains_a_leader_in_a_very_undesireable_housing_category.html
http://www.nj.com/news/index.ssf/2016/05/nj_remains_a_leader_in_a_very_undesireable_housing_category.html
http://www.nj.com/news/index.ssf/2016/05/nj_remains_a_leader_in_a_very_undesireable_housing_category.html
http://www.nj.com/news/index.ssf/2016/05/which_is_the_foreclosure_rate_in_every_county_nj.html
http://www.nj.com/news/index.ssf/2016/05/which_is_the_foreclosure_rate_in_every_county_nj.html
http://www.nj.com/news/index.ssf/2016/05/which_is_the_foreclosure_rate_in_every_county_nj.html
http://www.nj.com/news/index.ssf/2016/05/which_is_the_foreclosure_rate_in_every_county_nj.html
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IN CONCLUSION 

The defendants continue their effort, now in its 11th year, to exhaust the Plaintiff’s resources rather 

than attempting to reach a fair and equitable resolution.  The New Jersey Courts have repeatedly 

denied the Plaintiff due process. It is neither fair nor reasonable to move this matter to the U.S. 

Supreme Court.  The Plaintiff requests that the Court deny Defendant’s Motion to Dismiss and 

schedule a jury trial.  

 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Pro Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

February 4, 2017 (202)486-4565 
 
 
 
 
 
 
  

 
      

                   
                

                     
                     

                   
                 
     

 

 

       
  

         

          

           

      
            
             
           
             

        

 

mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com
https://www.senate.gov/civics/constitution_item/constitution.htm
https://www.senate.gov/civics/constitution_item/constitution.htm
http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/model_rules_of_professional_conduct_table_of_contents.html
http://www.americanbar.org/content/aba/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_3_diligence.html
http://www.americanbar.org/content/aba/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_4_communications.html
http://www.americanbar.org/content/aba/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_3_1_meritorious_claims_contentions.html
http://www.americanbar.org/content/aba/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_4_1_truthfulness_in_statements_to_others.html
http://www.americanbar.org/content/aba/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_4_2_communication_with_person_represented_by_counsel.html
http://www.americanbar.org/content/aba/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_4_3_dealing_with_unrepresented_person.html
http://www.americanbar.org/content/aba/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_4_4_respect_for_rights_of_third_persons.html
http://www.americanbar.org/content/aba/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_8_4_misconduct.html
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EXHIBIT I 
 
LAMBROUPOULOUS DEFAMATION  (Foreclosure Attorney) 
 http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf  PP. 141 – 144   
Lambroupoulous is an attorney for Stern & Eisenberg who changed the hearing before former NJ Judge 
Harriet Klein just before she left the bench, just after my attorney pulled out unofficially (he did not file 
papers until 3 months later), and before my case against the banks was settled.  The foreclosure was not 
supposed to be heard until after a decision from my case against the banks. 
 
This table lists all of the pages in the documents that referenced defamation by Lambroupoulous. 
 

TO DOWNLOAD PDF FILE REFERENCED BELOW  http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf 

DOCUMENT SECTION OF THE 
DOCUMENT 

DOC 
PG # 

FIRST 
PDF 
PG # 

SUBSEQUENT PDF PG #’s 

NJ Appeal Foreclosure to 
Superior Court 

Key Points 
Support Charges 27 113 338 1737 1787 1837 

NJ Appeal Foreclosure to 
Superior Court Summary 2 128 160 1752 1802 1852 

NJ Appeal Foreclosure to 
Superior Court 

Overwhelming 
Evidence 18 135 174 1759 1809 1859 

NJ Appeal Foreclosure to 
Superior Court Attachment IV 28 - 31 141 - 

144 
184 - 
187 

1765 – 
1766 

1815 – 
1816 1865 

Motion for Proof Hearing  112 – 
115  1541 –

1544    

ACT Request for 
Reconsideration of Loan 
Application 

Attachment IX 23 – 24 
27 – 28  1577 – 

1578 
1605 – 
1606   

        

 
SEIDEN DEFAMATION  (Attorney defending against Plaintiff’s charges)   
http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf  PP. 3362 & 3367 
The Plaintiff believes another law firm represented the banks in her first case against the defendants.  It 
was not Duane Morris.  The banks did not show up in court and blamed the court for their no-show. The 
Judge at the time is now retired.  Mr. Seiden, Duane Morris, made up a false reason for the Plaintiff 
suspending that case that blames the Plaintiff and supports his case.  The Plaintiff was too sick to proceed.  
The Plaintiff’s stress related illness escalated after the defendants evaded the hearing and first legal 
complaint. 
 
This table lists the pages in the documents that referenced defamation by Seiden. 
 

DOCUMENT DOC PG 
# 

PDF PG # 

Motion to Dismiss 4 3362 
 9 3367 

 
At least one of the Plaintiff’s witnesses will testify to facts that refute Mr. Seiden’s statement. 
 
  

https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
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EXHIBIT II 
 

HOUSING – FINANCE BILL INFORMATION  
2016-2017 Legislative Session only 

(#39 ♦ Source: http://www.njleg.state.nj.us/bills/BillsBySubject.asp) 
 

A303 Establishes the "Mortgage Assistance Pilot Program." 

A666 Creates housing purchase matching grant program for members of United States Armed 
Forces and New Jersey National Guard who have served in certain military operations. 

A766 Allows certain National Guard and United States Reserve members to temporarily defer 
mortgage loan payments and suspend property tax payments.* 

A1195 Prohibits mortgage loan discrimination based on familial status. 
A1471 Requires HMFA to establish "Sustainable Tiny Home Pilot Program" in three regions of 

State; appropriates $5 million. 
A2032 Establishes the "New Jersey Residential Foreclosure Transformation Act." 

A2039 Expands financing opportunities for low and moderate income housing. 
A2048 Establishes "Police Officer, Firefighter, Public School Teacher, Corrections Officer, and 

Sanitation Worker Home-buyer Assistance Act"; appropriates $5 million. 
A2180 Requires provisions regarding sellers' obligation to deliver marketable and insurable title 

in certain residential real estate contracts of sale. 
A2462 Extends post-military service protection against mortgage foreclosure. 
A2560 Creates housing purchase matching grant program for reserve component of U.S. 

Armed Forces and the New Jersey National Guard who have served in certain military 
operations; appropriates $2,000,000. 

A3330 Allows persons affected by certain plant closings, transfers and mass layoffs to receive 
temporary suspension of payment of interest on mortgage loan. 

A3344 Requires creditor to provide mortgage payoff balance on home loan within five business 
days after notification of request. 

A3345 Provides procedure to cancel mortgage of record by affidavit of entitled person under 
certain circumstances. 

A3473 Establishes temporary mortgage relief programs for certain owners of real property 
impacted by "Superstorm Sandy." 

A3678 Regulates certain servicing activities provided by mortgage servicing organizations for 
residential mortgage loans. 

A3998 "Steven Schmincke's Law"; facilitates sober living home construction financing. 
A4067 Establishes New Jersey First-Time Home Buyer Savings Account Program; provides 

gross income tax exclusion for certain earnings on assets maintained in accounts 
established under program. 

A4202 Establishes "Security Deposit Assistance Pilot Program" in Union, Essex, Hudson, and 
Gloucester counties, appropriates $210,000. 

A4369 Revises "Fair Foreclosure Act." 

A4370 Sets time periods for conditions in certain real estate contracts to begin at completion 
of attorney review period; allows notification of contract disapproval during attorney 
review by certain methods. 

A4505 Provides foreclosure stay of proceedings for certain residential borrowers and exempts 
certain lenders that offer sustainable mortgage modifications. 

S219 Requires mortgage lenders to maintain vacant, age-restricted dwelling units during 
foreclosure. 

http://www.njleg.state.nj.us/bills/BillsBySubject.asp
javascript:ShowBill('A303%20%20%20')
javascript:ShowBill('A666%20%20%20')
javascript:ShowBill('A766%20%20%20')
javascript:ShowBill('A1195%20%20')
javascript:ShowBill('A1471%20%20')
javascript:ShowBill('A2032%20%20')
javascript:ShowBill('A2039%20%20')
javascript:ShowBill('A2048%20%20')
javascript:ShowBill('A2180%20%20')
javascript:ShowBill('A2462%20%20')
javascript:ShowBill('A2560%20%20')
javascript:ShowBill('A3330%20%20')
javascript:ShowBill('A3344%20%20')
javascript:ShowBill('A3345%20%20')
javascript:ShowBill('A3473%20%20')
javascript:ShowBill('A3678%20%20')
javascript:ShowBill('A3998%20%20')
javascript:ShowBill('A4067%20%20')
javascript:ShowBill('A4202%20%20')
javascript:ShowBill('A4369%20%20')
javascript:ShowBill('A4370%20%20')
javascript:ShowBill('A4505%20%20')
javascript:ShowBill('S219%20%20%20')
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HOUSING – FINANCE BILL INFORMATION  
2016-2017 Legislative Session only 

(#39 ♦ Source: http://www.njleg.state.nj.us/bills/BillsBySubject.asp) 
 

S674 The "New Homebuyers' Bill of Rights Act." 

S685 Makes residential mortgage fraud a separate crime. 
S749 Extends post-military service protection against mortgage foreclosure. 
S1386 Allows certain National Guard and United States Reserve members to temporarily defer 

mortgage loan payments and suspend property tax payments.* 

S1476 Creates housing purchase matching grant program for reserve component of U.S. 
Armed Forces and the New Jersey National Guard who have served in certain military 
operations; appropriates $2,000,000. 

S1593 Provides foreclosure stay of proceedings for certain residential borrowers and exempts 
certain lenders that offer sustainable mortgage modifications.* 

S1621 Establishes temporary mortgage relief programs for certain owners of real property 
impacted by "Superstorm Sandy." 

S1629 Establishes the "Mortgage Assistance Pilot Program." 

S1821 Establishes temporary mortgage relief programs for certain owners of real property 
damaged by "Superstorm Sandy." 

S1965 Establishes "Police Officer, Firefighter, Public School Teacher, Corrections Officer, and 
Sanitation Worker Home-buyer Assistance Act."; appropriates $5 million. 

S2270 Requires creditor to provide mortgage payoff balance on home loan within five business 
days after notification of request. 

S2271 Provides procedure to cancel mortgage of record by affidavit of entitled person under 
certain circumstances. 

S2716 Creates housing purchase matching grant program for members of United States Armed 
Forces and New Jersey National Guard who have served in certain military operations. 

S2804 Establishes New Jersey First-Time Home Buyer Savings Account Program; provides 
gross income tax exclusion for certain earnings on assets maintained in accounts 
established under program. 

S2814 Expands financing opportunities for low and moderate income housing. 
S2931 Prohibits mortgage loan discrimination based on familial status. 
 
Other categories of bills include: 
Banking and Finance 
Banking and Finance – Consumer Finance 
Economic Development 
Housing Judiciary 
Property 
Senior Citizens 
Taxation – Property Tax 
  

http://www.njleg.state.nj.us/bills/BillsBySubject.asp
javascript:ShowBill('S674%20%20%20')
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 
 
 
 
 
 

ORDER 
 
 

The Plaintiff has presented compelling reasons to proceed with this case in U.S. 

District Court of New Jersey,  
 

AND NOW, this ___________ day of _______________, 2017, upon consideration of 

the defendant Stern & Eisenberg’s Motion to Dismiss the Complaint by Veronica A. Williams, 

and any response thereto, it is hereby DENIED and that the Motion is DENIED. 

 

 

________________________________ 
ESTHER SALAS 
UNITED STATES DISTRICT JUDGE 

 

 

 

 

 

  

 

    
 

 

 

 

  

 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

http://www.njd.uscourts.gov/


Case 2:16-cv-05301-ES-JAD Filed 2/6/17 Page 12 of 12 
  

 

 

 

UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

 
 

 
 
 
 

CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 4th day of February 2017, a true and correct copy of 
the Response to Briefings in Opposition was served upon the parties below via U.S. Mail 
addressed to: 

 
Via U.S. Mail & via Email  

Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 
2006-C Mortgage-Backed Certificates Series 2006-C 
 

Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 

Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 

Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 

 
Email is not considered received until recipient replies with a message. 

 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

February 4, 2017       (202) 486-4565                         

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

http://www.njd.uscourts.gov/
mailto:siseiden@duanemorris.com
tel:215-519-2868
mailto:ebarenbaum@sterneisenberg.com
mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com


Case 2:16-cv-05301-ES-JAD Filed 3/7/17 Page 1 of 4 
 

 

 
 

UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 

 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

NEW JERSEY SUPERIOR COURT 
APPELLATE DIVISION SENDS 
COPY OF ORDER DENYING 
APPEAL FILED MARCH 2016 

 

PLAINTIFF’S NOTIFICATION OF RESPONSE FROM 
 NEW JERSEY SUPERIOR COURT APPELATE DIVISION 

Received Order of Denial for Appeal filed March 2016  
 

The Plaintiff received an Order from the New Jersey Superior Court Appellate Division, 

denying her appeal filed in March 2016.  The document is in Attached I.  

Plaintiff has still not received responses to other appeals nor have the appeal documents and 

payments been returned.  The appeal sent via certified mail, that U.S. Postmaster General has 

confirmed received by the State of New Jersey, has not been found by the State of New Jersey. The 

many actions, and lack thereof, by the NJ Courts beg the question of fairness.  At best, this is yet 

another example of how the NJ Courts have denied the Plaintiff’s Seventh U.S. Constitutional 

Amendment right – the right of trial by jury shall be preserved.  This is at least the third U.S. 

Constitutional Right denied to the Plaintiff by the NJ Courts through several actions. 
 

Respectfully submitted, 
 
 
 

Veronica A. Williams  
Per Se Counsel  

 

/s/ Veronica A. Williams    
Veronica A. Williams 
StopFraud@vawilliams.com 

March 7, 2017 (202) 486-4565 
  

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS DOCUMENT MAY BE DOWNLOADED AT   
http://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-Appellate-Court-Denies-Appeal_3-6-17.docx  
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CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 7th day of March 2017, a true and correct copy of the 
Notification of NJ Court Response was served upon the parties below via U.S. Mail addressed to: 

 
Via U.S. Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 

Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

March 7, 2017        (202) 486-4565 
 
 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 
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RESPONSE TO DEFENDANT’S 
3/9/17 FILING: 

                                                                                                 
Case Docket No. ESSX L – 004753-13 
Case Docket No. F – 000839-13 
Case Docket No. ESSX L – 000081-11 
 
 

 

RESPONSE TO DEFENDANTS’ EXPECTED RESPONSE  
FILED WITH US COURT ON 3/9/17 

This May Be Amended Once Defendants’ Response Has Been Received 
 

The Plaintiff has yet to receive a copy of the response filed on 3/9/17 and entered on 3/10/17.  

Based on the expectation of that response, this follow-up response is being submitted. 

In response to Mr. Seiden’s request, the Plaintiff prepared documentation in chronological 

order in 2014 (see Discovery http://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf).  The 

Plaintiff will prepare a chronology for trial that shows actions during cases Docket No. ESSX L – 

004753-13, Docket No. F – 000839-13 and Docket No. ESSX L – 000081-11; notifications by the 

plaintiff with proof of delivery; notification from the defendants; and notices form the NJ Courts.  

This chronology and its elements will provide startling revelations. 

For example, hearings were being held in the NJ Superior Court – without the Plaintiff’s 

knowledge – while the Plaintiff’s appeal sent to the NJ Supreme Court and to the defendants’ 

attorney via U.S. Certified mail were ignored.  Proof of Receipt was provided by the U.S. 

Postmaster General (see pp. 72 - 88 of http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf).  

The chronology that the Plaintiff shall prepare will show a recurring pattern of improper notification 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS DOCUMENT MAY BE DOWNLOADED AT   
http://finfix.org/proof/ADDL/Case_2-16-cv-05301_Response-to-Defendants-3-9-17-Response.pdf 
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or no notification at all.  This was in violation of NJ Court rules (see pp 306 – 315, notably 309 & 

310 of http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf). 

 

The Plaintiff has provided overwhelming justification for a jury trial and possibly 

investigation of actions in all 3 cases. We patiently await the Court’s decision on our request for a 

jury trial.   

This response will be amended, if necessary, after the 3/9/17 filing has been made available 

to the Plaintiff. The Plaintiff is waiting for requests for a copy of, or access to the document filed on 

3/9/17, from Pacer.gov (by phone) and the defendants’ attorney (see Attachment I).  
 

 

Respectfully submitted, 
 
 
 
 
 

Veronica A. Williams  
Per Se Counsel  

 

/s/ Veronica A. Williams    
Veronica A. Williams 
StopFraud@vawilliams.com 

April 3, 2017 (202) 486-4565 
 
 

  

 
 

   
    

   
  

    
  

  
   

 
 

  

https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
mailto:StopFraud@vawilliams.com
https://constitutioncenter.org/interactive-constitution/amendments/amendment-vi
https://constitutioncenter.org/interactive-constitution/amendments/amendment-vi
https://constitutioncenter.org/interactive-constitution/amendments/amendment-vi
https://constitutioncenter.org/interactive-constitution/amendments/amendment-vi


Case 2:16-cv-05301-ES-JAD                   Filed 4/3/17 Page 3 of 4 
 

 

 
ATTACHMENT I 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Federal-Court-Prep\ Case_2-16-cv-05301_Activity in Case 2_16-cv-05301-ES-JAD WILLIAMS v. LITTON LOAN SERVICING et al Notice_3-10-17.pdf 

  



Case 2:16-cv-05301-ES-JAD                   Filed 4/3/17 Page 4 of 4 
 

 

 

UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JERSEY 

http://www.njd.uscourts.gov/ 
 
 
 
 
 
 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 

 
 

 
 
 
 

CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 3rd day of April 2017, a true and correct copy of the 
Response to Briefings in Opposition was served upon the parties below via U.S. Mail addressed to: 

 
Via U.S. Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 

Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

April 3, 2017        (202) 486-4565 
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RESPONSE TO REQUEST FOR 
CASE UPDATE: 

                                                                                                 
 
 
 
 

 

RESPONSE TO REQUEST FOR CASE UPDATE  
From Federal Agency 

 
Another Federal Agency has requested a summary of this case.  It is attached.  A copy has 

been sent to other Federal Agencies that have received information from the Plaintiff in the past 

including: 

• Federal Mortgage Fraud Working Group 

• United States Department of the Treasury 

• United States Securities and Exchange Commission (SEC) 

• United States Department of Justice (US DOJ ID Number 3017165) 

• Consumer Financial Protection Bureau (CFPB) 

This summary can be downloaded at http://www.finfix.org/US-Case-No-2-16-cv-05301-SUMMARY.pdf 

 

 

Respectfully submitted, 
 
 
 
 
 
 

Veronica A. Williams  
Per Se Counsel  

 

/s/ Veronica A. Williams    
Veronica A. Williams 
StopFraud@vawilliams.com 

April 11, 2017 (202) 486-4565 
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LITTON LOAN, et al., 

 
Defendants. 
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http://finfix.org/proof/ADDL/Case_2-16-cv-05301_Summary-for-FedAgency-4-11-17.docx  
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ATTACHMENT I 

 
OVERVIEW OF 

 

V. WILLIAMS  
vs 

 

HSBC, GOLDMAN SACHS, OCWEN, LITTON LOAN, FREMONT et. al. 
 

The defendants, with cumulatively over $4.23 Trillion in financial assets   
(p. 1451 of http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf), performed and 
condoned recurring, systemic fraudulent actions that wiped out personal 
and business financial resources built over 55 years by the Plaintiff.  This 
was built with the investment of hundreds of years of manpower; a 
lifetime of work that is not likely to be replaced during her retirement 
years. 

 
Veronica Williams filed two legal complaints against these 7 defendants for their roles in mortgage 
fraud resulting in over $270M in financial damages as well as causing a life threatening health 
condition.  Williams agreed to drop 1 defendant.  The remaining defendants are Litton Loan 
Servicing, HSBC Bank USA, Goldman Sachs, Ocwen, Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C, and Stern & Eisenberg. 
 
INTRODUCTION 
This cycle of fraud began in 2005. After her attempts to resolve deceptive actions were 
ignored, Williams filed a legal complaint in 2010.  Despite being denied due process, 
Williams persevered, doing most of the legal work herself.  Her case was removed from the 
State of New Jersey Courts and accepted by the U.S. Federal Court in August 2016.   
 
LITTON LOAN PROVED TO BE A PREDATOR; SERIAL FRAUDULENT BEHAVOIR 
Litton Loan first bought Williams’ mortgage about 2005.  Immediately she found major errors in the 
calculation and administration of my mortgage that Litton Loan would not fix.  Williams quickly 
learned that Litton Loan was ranked as one of the top 3 worst mortgage servicers in the United 
States.  Since Litton Loan refused to fix their errors (that amounted to tens of thousands in 
unauthorized charges), she refinanced it out of their hands.  It was not worth my time to make Litton 
Loan correct their errors.  Williams had opportunities to close task orders on her company’s Federal 
Supply Schedules (FSS) that were infinitely greater in value than the cost of errors by Litton Loan. 
Since Fremont promised a fixed rate of 7% or well below 10% with a 30-year amortization, she could 
cover a larger monthly payment.  Williams, therefore, refinanced with Fremont.  
 
A LONG TERM BUSINESS GOAL IMMINENT 
Two years later Williams’ firm was positioned to receive task orders from the Department of 
Homeland Security (DHS) .  Her firm had been selected on two occasions to be showcased in a 
series of private meetings with management and contracting officers of each DHS sub-agency, as 
well as representatives from the firms holding major contracts with DHS.  Her staff had submitted 
highly competitive proposals and were “on the radar” to be selected for future task orders.  Williams 
would soon be offered a position with FEMA that would provide me with the DHS experience and 
clearance that her firm needed to be selected.  Around the same time, Litton Loan bought her 
mortgage again.  This time, from Fremont.   Upon expressing her concern and intent to refinance 

THIS DOCUMENT MAY BE DOWNLOADED AT   
http://finfix.org/US-Case-No-2-16-cv-05301-SUMMARY.doc 

https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
http://www.gsa.gov/portal/content/197465
http://www.ripoffreport.com/r/Fremont-Litton-Loan-Servicing-Company/Houston-Texas/Fremont-Litton-Loan-Servicing-Company-Fremont-Mortgage-Litton-Loan-Head-Ache-Houston-368036
http://www.dhs.gov/
http://www.fema.gov/
http://www.housingwire.com/articles/top-execs-leave-bankrupt-subprime-mortgage-lender-fremont
https://finfix.org/US-Case-No-2-16-cv-05301-SUMMARY.doc
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A PATTERN OF DECEIT BY DEFENDANTS 

Nov. 2008 VW Explores Feasibility of Modification in Nov. 2008 
Feb. 2009 Formal request in writing Feb. 2009 

March 2009 Litton said wait and I will be approved 

May 2009 Litton offer written modification, from them not from Federal 
program as indicated 

June 2009 Litton tells me modification will be forthcoming so I paid non-
secured debt to position myself for improved credit rating 

July 2009 Litton serves me with foreclosure papers 

Aug. 2009 Litton returns checks via US Mail while telling me that modification 
is underway 

Sept 2009 Litton promises to delay while they work on approving modification 
Sept. 2009 I sell another property at a loss to reduce debt for pending job 

Fall 2009 Litton accepts checks sent a second time; issues a new modification 
with a higher monthly payment 

Aug  09 – 
March 10 Litton accepts all payments, sent via FEDEX 

Dec. 2009 Litton proceeds with court action to secure foreclosure 
Jan 2010  – 
March 2010 

Litton continues to accept payments that fulfill modification terms 
but does not remove foreclosure 

April 2010 Litton issues new modification with yet another increase in the 
monthly payment 

2012 Ocwen threatens foreclosure – refuses to review transaction 
history 

          
        

  

 

elsewhere with one of Litton’s representatives, Williams was told that Goldman Sachs owned them 
now and all previous problems had 
been resolved.  They were safe. 
 
Williams was told that she could 
consolidate her debt with a 
modification through Litton Loan 
and they would accommodate her 
at a lower cost than another 
mortgage company.  Goldman 
Sach’s acquisition of Litton Loan 
appeared to open a welcome 
opportunity.  Williams could 
consolidate her debt with a 
modification, lower her rate, and 
improve her cash flow so that she 
would be able to lower her cost of 
carrying the FEMA job and 
upcoming task orders.  To her 
chagrin, Litton Loan defrauded 
Williams.  She lost everything she 
had worked so long and so hard to 
achieve.  One of her first jobs was 
with a Federal contractor in the 
early 70’s.  After 40 years of hard 
work, the company Williams 
founded was a Federal contractor, 
ready to close task orders she had dreamed of as a child.  Now Williams was facing economic 
collapse.  The stress caused a dramatic decline in her health.  She came close to death on at least 
three occasions.  Since then she has not achieved sufficient, sustainable, steady income.  Williams 
depends on SNAP, HEAP and other Federal and State subsidies to survive. 
 
MOVED MORTGAGE TO FREMONT – SHUT DOWN BY DOJ 

Williams refinanced her mortgage with Fremont Investment and Loan (“Fremont”) to get it 
out of the hands of Litton Loan. Shortly thereafter, the Federal Deposit Insurance 
Corporation (FDIC) put Fremont Investment and Loan out of business and the loan ended 
up back in the hands of Litton Loan.  Litton promised a modification to convince Williams 
not to move the mortgage to Chase. Litton told her they would process the modification 
immediately if the payments were received before Nov. 2009. Williams agreed to Litton’s 
modification. Her payments were received by Litton before the deadline. Litton lied; 
accepted the payments, foreclosed, then cashed the payment checks (against the law in 
NJ). Williams was forced to file a legal complaint with the New Jersey Superior Court in 
early 2010. 

 
Fremont originated a mortgage for Williams that was underwritten by HSBC.  Unbeknownst to 
Williams at the time, Fremont had been ordered by US DOJ to cease issuing mortgages.  After 
Fremont failed to give Williams all of the funds due her from the mortgage, they went out of business 
and she was unable to get her money.  Her mortgage was sold to Litton Loan.  Williams had 
refinanced with Fremont to get her mortgage out of the hands of Litton Loan due to their widespread 
reputation for mortgage fraud.  As Williams prepared to refinance her mortgage which now had a 
principal balance that was about $200,000 larger than it should have been, Litton Loan 
representatives convinced her not to refinance with Chase because they were now owned by 

https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
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Goldman Sachs and could be trusted.  Williams consented, received a signed modification 
agreement and paid about $10,000 to complete the modification.  Williams was in the final stages of 
being approved for a Federal Security Clearance, necessary to accept an offer and start a new 
contract position with the Department of Homeland Security.  To her surprise and chagrin, Litton 
Loan foreclosed on her mortgage, cashing her 3 checks both before and after the foreclosure.  
Accepting payments after receiving a foreclosure is illegal in the state of New Jersey. 
 
CREDIT RESTRAINTS MANDATED MODIFICATION.  Despite strong FICO and PAYDEX scores, 
Williams could not find a bank or other financial institution that would offer her a loan at competitive 
rates, terms and conditions.  This resulted in a cost of capital that reduced her margins to non-
sustainable levels.  Although the US General Services Aministration and Williams’ financial backers 
allowed her firm to demonstrate the financial capacity to carry task orders of $50M and higher, she 
could not do so at a respectable return.  The financial side of commercial and Federal contract 
review wanted Williams to put some skin in the game.  She had been told many times that her home 
was the only asset that would demonstrate a real commitment.  Once Williams had the written 
commitment from DHS for income and written commitment from Litton Loan for a mortgage 
modification, she went for it.  Williams took a well mitigated risk and accepted the modification offer 
from Litton Loan. 
 
 Once Litton Loan had confirmed Williams’ modification multiple times over a 10 month period 
(verbally and in writing), and convinced her the processing of her modification was imminent, she 
liquidated a major capital asset and paid off non-collateralized debt.  This positioned Williams to 
cover her working capital requirements out of future cash flow from the FEMA job and other ongoing 
operations of ACT Inc.  In one fell swoop, however, Litton Loan decimated everything Williams had 
worked for since 1971.  Simply put, they lied and committed mortgage fraud.  
 
MULTIPLE FIRMS, GROWING FRAUDULENT BALANCE 
In and Out Mortgage Fraud: 4 changes in 4 years (see mortgage timeline).  The mortgage 
administration firms – Litton Loan, Fremont Investment & Loan [SEC filings 6/18/08 & 11/17/06] and 
Ocwen – used the same tactics to steal equity and homes as gas retailers and distributors used in 
the 1980’s to evade taxes. The gas companies did not pay taxes and went out of business. The 
Internal Revenue Service could not collect from a non-existent company.  Mortgage servicing firms 
are illegally increasing the principal balance of homeowner’s mortgages, selling the mortgages to 
another company, then, they go out of business.  The homeowner can pursue the current mortgage 
administrator but cannot pursue the firm that initiated the fraud and went out of business. 

Litton Loan purchased Williams’ mortgage and she refinanced with Fremont Investment and Loan to 
get it out of Litton’s hands.  Litton Loan was recognized as one of the top 2 worst mortgage 
companies at the time.  Shortly after Williams moved her mortgage to Fremont, the FDIC put 
Fremont out of business (see cease and desist order).  Williams’ mortgage ended up back with 
Litton Loan.  Litton Loan scammed Williams to keep the note with them, so she took legal action.  
After serving Goldman Sachs (owner of Litton Loan) with a legal complaint, just a few weeks later 
Goldman Sachs sold Litton Loan to Ocwen.  That was 4 changes of administrators in 4 years. 
Ocwen has sold off many mortgages and 17,000 of their mortgages were frozen (see article).  
Williams’ mortgage may likely remain with Ocwen until this case is won and it is dismissed. The 
overwhelming legal attention from homeowners as well as Federal and State governments is 
probably the only reason that Litton Loan and Ocwen are still in business, barely.  Many of their 
assets, however, appear to have been sold off since this Petitioner began her legal effort.  Despite 
liquidating and moving assets, the defendants collectively have more than enough to pay the 
Petitioner’s damages. 

The mortgage fraud and foreclosure blocked Williams from paying off her 1983 mortgage in 2010.  
Worse, it began a series of cascading damages that caused Williams’ firm to lose hundreds of 
millions in Federal task orders alone, and drove her to become dependent on public assistance. 

http://www.myfico.com/
http://mycredit.dnb.com/glossaries/paydex/
http://www.gsa.gov/
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://www.sec.gov/Archives/edgar/data/38984/000095014808000250/v41626exv99w2.htm
https://www.sec.gov/Archives/edgar/data/1099390/000095013706012610/v25287e8vk.htm
https://www.fdic.gov/bank/individual/enforcement/2007-03-00.pdf
http://www.housingwire.com/articles/36908-ocwen-foreclosures-frozen-after-national-mortgage-settlement-compliance-failure
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In addition to In and Out Fraud, the defendants employed Bait and Switch and other subversive 
tactics.  [see p.1 Federal Complaint, p. 9 US Case 2:16 cv-05301]    Also, promised not to foreclose 
(see Oct. 2009 letter). For example, Litton Loan presented several reasons for Williams to remain 
with them including the backing of their parent at the time, Goldman Sachs (see p. 2 Integrity of 
Goldman).  Litton Loan required additional money to process the modification; however, they 
provided additional written confirmation and assured the Petitioner that the modification would be 
quickly processed.  Williams was assured the modification would be completed before the clearance 
investigation would be completed. 
 
LITTON LOAN BAIT AND SWITCH 
Since Litton told Williams that the modification should be completed in 45 days (April 11th), she 
began calling Litton representatives designated to work on her account after 30 days. Williams was 
told that Litton was still waiting for the Presidential Program to be released and she should not worry. 
As time went by, Williams expressed her concern over continuing payments that were almost triple 
what she would pay under the Presidential Program. On April 9, 2009, Nick Valdecaras of Litton 
Loan advised Williams that she should suspend payments until the modification was completed. One 
representative told Williams that if the Presidential Program was not released by June, Litton would 
offer a comparable modification program. She was assured that she would receive a lower interest 
rate and payment, allowing her to resume payments that fit into her revised budget.  To her chagrin, 
Ms. Williams learned on August 1, 2009 that Litton’s modification included rates and terms that were 
not very different than her existing mortgage. To make matters worse, she was served on July 27, 
2009, placing her in jeopardy of losing her home. 
 
In 2010, Williams filed a legal complaint per se against Litton Loan and Goldman Sachs.  The 
defendants’ attorneys did not show up in court and soon afterwards, according to the Judge, used an 
alleged error by the NJ Court to threaten having the complaint dismissed.  Williams withdrew the 
complaint with the intention of refiling but was hospitalized for stress related condition.  Williams 
eventually found an attorney to represent her and they decided to file a new complaint.  After 
exhausting Williams’ funds, the attorneys told her they delayed the mediation and trial so all parties 
could work out a settlement.  Williams’ attorney then withdrew from the case.  Williams found out the 
weekend before her trial that it had not been rescheduled.  She showed up, represented herself and 
was granted a default judgment.  She then prepared a Motion for Proof Hearing.  A few months later 
(Feb. 2015), a new judge was assigned who vacated the judgment awarded to Williams and 
eventually dismissed the case.  Williams does not know why she was denied due process by never 
being granted mediation or a trial.   In April 2015 the U.S. Department of Justice opened 
Investigation No. 3017165 into Williams’ case.   
 

https://www.finfix.org/Federal-Complaint-by-VW.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
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CASCADING, EXPLOSIVE DAMAGES 
Immediately after Litton Loan reneged on modification and foreclosed (Dec. 2009) and cashed 
Williams’ modification checks, the damages began: 
 

• Dec. 2009   Litton Loan reneged on modification by foreclosing   (Ex19:PROOF) C:\CriticalFiles\CURREN T_Post2010\Veronica Williams\Legal_Prepaid\PrePaidLeg al_C ase_LittonLoan_FindAtty\Chil dressLegalDocs 
 

• Dec. 2009   Litton said they could stop foreclosure if Williams documented discussion (Ex13: PROOF )   

C:\CriticalFil es\CURR ENT_Post2010\Ver onica Williams\Legal _Prepaid\Case_Lit tonLoan\LittonR efi\Wor koutPlans_8-12-09 \VW_P&LS_for _Lit ton_12-28-09.pdf  &  C:\CriticalFiles \CURREN T_Pos t2010\Veronica Williams\Leg al_Prepai d\C ase_LittonLoan\Lit tonR efi\Wor koutPlans_8- 12- 09\  Litton_Wor koutPlan_8- 2-09.pdf & Li tton_Wor koutPl an_8-8- 09.pdf &  Li tton_Wor koutPl an_9-28-09.pdf  &  Lit ton_Wor koutPl an_10- 21- 09.pdf  &&  C:\CriticalFiles \CURRENT_Pos t2010\Veronica Williams\Leg al_Prepai d\C ase_LittonLoan\Lit tonRefi\R efiLtr_2-25-09\ProposedR efi Letter_2-25-09.pdf & &  C :\CriticalFil es\CURR ENT_Post2010\Ver onica Williams\Legal _Pr epaid\Case_Li ttonLoan\LittonR efi \RefiLtr _3- 29- 09 \Litton_M odi fication_Application.doc 
 

• Jan.  2010   Litton Loan’s staff was unaware of the legal response by their attorney.  With 
apology for Litton’s errors and a promise of the immediate reversal of foreclosure and 
confirming the modification, I made more payments (Ex21: PROOF &Ex22: Pmt-2010 & 
Ex15:PROOF) 

 

• Mar 2010  Lost Clearance  (Ex23:PROOF &Ex7: WITNESS)    
 

• 3/16/10 Lost GSA contract  (Ex24:PROOF & Ex7: WITNESSES)    
 

• 5/12/10 Lost FEMA job  (Ex23:PROOF & Ex7: WITNESSES)    
 

• By 2010 Lost strong credit ratings  (D&B, Trans Union, Equifax, Experian) 
 

• 2010 Health declined  (Ex25:PROOF & Ex7: WITNESSES)   
 

• 2010 My company  –AC T Inc. – now in jeopardy  (Ex7: WITNESSES) 
 

• 2010 Ability to find jobs decimated  (Ex26: PROOF & Ex7: WITNESSES) 

See pg. 1561 of http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf.  18 & 686 & 1551 & 1561 & 1591 

Williams presented the defendants with a re-construction of amortizations of mortgage on her 
property, supported with mortgage documents that prove that Litton Loan and Fremont Investment 
and Loan fraudulently added 547% to the principal, increasing it by $208,000. Williams purchased 
this property in 1983 for about $88,000. 

The stress imposed by the defendants’ action during the years or fraud, and again during this 
protracted litigation effort, has had life threatening impacts on Williams’ health. Due to the 
uncertainty of the Affordable Care Act and our country’s health system and HIPPA protected 
information presented during her deposition; Williams is guarding her health information.  Health 
details will be presented in court by witnesses.  

Defendants used scam, fraud, foreclosure and defamation (see p. 8 Response to Motion) 
to block Williams’ opportunities for jobs with the Federal government, public and private 
firms, as well as contracts for her firm. Williams founded her business in 1986.  It has been 
her primary source of income since 1993. A firm can seldom be awarded contracts, or 
receive affordable financing, when a principal has bad credit.  A foreclosure usually closes 
the door to credit. 

As a result of the defendants’ actions, at least $270M in task orders on GSA Schedules 
that were lost. (p.13 PDF & p. 17 DOC Proof Hearing Motion).  The GSA Schedules were 
hard earned, requiring many, many years of hard work and financial sacrifices (see p. 2 
Cost of GSA Schedule). That is why less than 1% of all US businesses hold GSA 
Schedules (see p. 12 Case Docs ).  

Damages exceed the loss of Federal task orders (see p. 13 PDF & p. 17 DOC Proof 
Hearing Motion). Government revenue is not the only loss. Williams generated income and 
revenue in the private sector since 1979. Damages also include health expense as well as 
pain and suffering. The cascading effects of the defendants’ actions are detailed in the 
case documents (see p. 8 Motion-Default). 

 

https://finfix.org/proof/DD/ForeclosureGranted_Dec23-2009.pdf
https://finfix.org/proof/DD/VW_P&LS_for_Litton_12-28-09_Redacted.pdf
https://finfix.org/proof/DD/LITTON_1-1-10.pdf
https://finfix.org/proof/DD/Pmt_Feb10.pdf
https://finfix.org/proof/DD/Litton-All-Mod-checks.pdf
https://finfix.org/proof/DD/FEMA_JobDenial.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/GSA_Sch70_Lost.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/FEMA_JobDenial.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Health-Declined.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://finfix.org/proof/DD/Jobs-Decimated.pdf
https://finfix.org/proof/DD/Witnesses.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.hhs.gov/hipaa/for-professionals/privacy/laws-regulations/index.html?language=es
https://finfix.org/Case_2-16-cv-05301_Response-to-S&E-Motion-to-Dismiss.docx
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/Case_2-16-cv-05301_MotionDefaultJudgment.docx
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DENIED DUE PROCESS IN NJ 
In additional to her constitutional rights, five of the defendants have taken public actions that confirm 
why the New Jersey Courts should not have denied Williams a jury trial.  On January 14, 2016, 
Goldman Sachs announced their proposal to pay $5 Billion for “principal forgiveness for underwater 
homeowners and distressed borrowers; financing for construction, rehabilitation and preservation of 
affordable housing; and support for debt restructuring, foreclosure prevention”.  On January 22, 
2016, the attorney representing Goldman Sachs, HSBC and the other defendants filed a motion for a 
summary judgment on the foreclosure of Williams’s home of 32 years.  Summary information is 
provided in the following pages. 
 
From 2013 through 2016, the NJ Court held hearings without my knowledge.  This continued the 
pattern on denying Williams due process for a complaint that was filed and designated a trial by jury 
(see ESSEX-L-004753-13, http://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-
CIS_and_Complaint.pdf).  The State of New Jersey “lost” the appeal that was sent to the NJ 
Supreme Court in August 2016.  Currently, Williams had filed over 3,650 pages with the U.S. District 
Court and is awaiting a decision from the Court on the Defendant’s Motion to Dismiss.  In addition to 
being denied due process, Williams’ case will shed critical insight into why NJ should not be #1 in 
foreclosures in the nation. 

 

TOP NOTCH EXPERTISE & CORROBORATION 
Williams is highly qualified to identify, understand, assess and explain what the defendants 
have done.  She serves as an Arbitrator Chair for the Financial Industry Regulatory 
Authority (FINRA); holds a MBA in Finance and Economics from Northwestern University’s 
Kellogg Graduate School of Management; also holds PgMP, PMP and ITIL credentials; 
and has 38 years post graduate experience with recognized expertise in finance, 
operations and information technology. She is also an Arbitrator Chair for the Financial 
Industry Regulatory Authority (FINRA). Public commendations may be found at 
http://www.VeronicaWilliams.com and on several sites connected to that site. 

Williams’ witnesses include employees and vendors of the defendants, esteemed industry 
leaders, medical personnel, Federal, State and local leaders and citizens (see list). For 
their protection, contact information is not provided for the witnesses.  Petitioner will only 
present witnesses essential to win her case, and those who are still available by the time 
we get to trial. 

Many in the financial services and other industries recognize what these defendants have done (see 
p. 78 PDF & 82 DOC and pp. 23-107 PDF & pp. 27-111 DOC   Proof Hearing Motion).  The 
defendants’ financial impact has been catastrophic.  The Defendants “effectively” acknowledge their 
actions in last year’s settlements with the U.S. Department of Justice (see HSBC & Goldman 
Sachs).  Yet, their fines have been woefully insignificant (see DOJ Fines Not Even a Rounding Error 
p. 3,332 Case Docs).  
  

https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
http://www.veronicawilliams.com/
https://finfix.org/proof/DD/Witnesses.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.justice.gov/opa/file/822931/download
https://www.justice.gov/opa/file/839891/download
https://www.justice.gov/opa/file/839891/download
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
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CONCLUSION 
The case documentation and proof is quite extensive. A summary of the defendants’ roles is 
presented in the attachment.  Essentially the defendants conducted predatory fraud that amounted 
to compensatory damages over $270M: 
 

• Defrauded Williams by adding about $200K to the principal of her mortgage  (Discovery 
Page 2  Ex3:PROOF & PROOF) 

 

• Reneged on a modification offered  (Proof Hearing Page 118 Williams told it was an 
error and would be reversed if she sent an additional payment  (Ex20:PROOF) ) 

 

• Caused her to lose GSA Federal Supply Schedules with over $270M in impending 
orders  (Summary below and attached, from Proof Hearing Page 17 ) 

 

• Imposed Stress That Nearly TookHer Life  (Proof Hearing Page 7 – More from Witnesses) 
 

• Prevented Williams from Earning Sustainable Income for more than 8 years 
 
Other compensatory damages are detailed in pp. 1,446 of http://www.finfix.org/US-Case-No-2-16-cv-
05301-ES-JAD.pdf.  Punitive damages will be determined at trial. 
 
My case grows stronger every day.  Three of my defendants have been penalized by our Federal 
government.  All three had been dismissed by NJ Courts without my knowledge.  The U.S. 
Postmaster General sent me proof that they delivered my appeal via certified mail but the State of 
NJ still has not explained why the NJ Supreme Court never received it.  Hearings were held and my 
civil case was dismissed without my knowledge.  A judgment was granted on my foreclosure without 
my knowledge.  I have filed motions to reverse both. 
 
Evidence of more improper actions has been submitted to the Court and will be 
provided in witness testimony. FOR FULL SET OF OVER 3,600 PAGES OF LEGAL 
FILINGS DOWNLOAD  http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf 
 

 
  

https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Mortgage-History-wFinancials.xlsx
https://finfix.org/proof/DD/Mortgage-History-wFinancials.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/LITTON%7E1%20(2).PDF
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf


Case 2:16-cv-05301-ES-JAD                   Filed 4/11/17 Page 9 of 10 
 

 

 

HIGHLIGHTS OF DEFENDANTS’ROLES 
 

FINANCIAL 
FRAUD By 

● In and Out Mortgage Fraud 
● Bait & Switch Tactics 
● Predatory Underwriting 

 

Veronica A. Williams 
vs 

HSBC, Goldman Sachs, Ocwen, Litton Loan, Fremont Loan, et. al. 
 

DEFENDANT STILL IN 
BUSINESS? HOW THEY STOLE ASSETS BASIS FOR 

DAMAGES DAMAGES 

HSBC MOVED HQ 
TO UK 

Underwrote mortgages for firms 
that defrauded US mortgage 

holders. Condoned their illegal 
activity. Selling off mortgage & 

other assets. 

Letter to Pres 
P. 17 of Proof 

Hearing 
10% of Assets 

Article 

Will Be 
Provided at 

Trial 

Goldman 
Sachs Y 

Gave credibility to Litton Loan 
who defrauded US mortgage 
holders. Sold Litton Loan to 
Ocwen AFTER I served them 

P. 17 of Proof 
Hearing 

 

Sold to Ocwen 
Spreadsheet 

 

Will Be 
Provided at 

Trial 

Ocwen 
MOVED 
MANY 

ASSETS 
OFFSHORE 
(i.e. BELGIUM) 

Took TARP $, bought up tainted, 
defrauded mortgages & moved 
business to Belgium. Bought 
Litton Loan mortgages from 

Goldman Sachs. 

Selling $89B 
mortgage rights  

4/24/15 
 

Selling $45B 
mortgage rights 

3/17/15 
 
 

Will Be 
Provided at 

Trial 

Fremont N 

Sold mortgages after US DOJ told 
them to stop.  Recorded 

mortgages with inflated principal 
amounts, then sold them off. 

Spreadsheet 
 

Article 
 

Will Be 
Provided at 

Trial 

Litton 
Loan N 

Confirmed mortgages 
modifications, took money, failed 
to record payments received, then 

foreclosed 

P. 17 of Proof 
Hearing 

Oct 29 letter 
Checks 

Deposition 
 

Will Be 
Provided at 

Trial 
 

SOURCES OF INFO  C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\  1_Attorney-Summary_HSBC-LittonGoldman.doc  
Discovery and Proof Hearing Motion filed with the Superior Court of New Jersey, 
1,136 page document submitted to DOJ with hyperlinked TOC  http://www.finfix.org/UPDATE_5-29-15.pdf   
Download April 8, 2015 letter to US Attorney General requesting investigation www.FinFix.org/USAG415.doc.   
Forbes article about size of bank mortgage portfolios  http://onforb.es/1lNddru 

:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Federal-Court-Prep\ Case_2-16-cv-05301_Activity in Case 2_16-cv-05301-ES-JAD WILLIAMS v. LITTON LOAN SERVICING et al Notice_3-10-17.pdf  
  

https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
http://www.bloomberg.com/news/articles/2011-06-06/goldman-sachs-agrees-to-sell-litton-unit-to-ocwen-for-264-million-in-cash
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.fool.com/investing/general/2015/04/24/why-ocwen-financial-corps-getting-rid-of-this-45-b.aspx
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
http://www.wsj.com/articles/ocwen-sells-45-million-of-mortgage-servicing-rights-to-j-p-morgan-1426630131
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery_SUMMARY.docx
https://finfix.org/proof/DD/Motion-for-Proof-Hearing_SUMMARY.docx
https://www.finfix.org/UPDATE_5-29-15.pdf
https://www.finfix.org/USAG415.doc
http://onforb.es/1lNddru
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CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 3rd day of April 2017, a true and correct copy of the 
Response to Briefings in Opposition was served upon the parties below via U.S. Mail addressed to: 

 
Via U.S. Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 

Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

April 11, 2017        (202) 486-4565 
 
 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

http://www.njd.uscourts.gov/
mailto:siseiden@duanemorris.com
tel:215-519-2868
mailto:ebarenbaum@sterneisenberg.com
mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com
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NEW JERSEY CONTINUES TO 
DENY DUE PROCESS: 

                                                                                                 
 
 
 
 

 

NEW JERSEY CONTINUES TO DENY DUE PROCESS  
Penalizing Plaintiff (Homeowner) For Court Errors and Lack of Communication 

 
 

The State of New Jersey continues to deny the Plaintiff (Homeowner) due process. 

 

The Plaintiff did not have access to the foreclosure case file until last week. Problems with 

documents filed and failure to notify the Plaintiff continue to mount. The certified mail receipt 

presented to the Court does not have the Plaintiff’s signature.  The Plaintiff was never notified of 

the foreclosure action or of the foreclosure judgment.  She only learned about the foreclosure long 

after the 90-day deadline to respond.  The reason for denying the Plaintiff’s appeal (see 

Attachment I) was only possible because The New Jersey Courts failed to notify her of the 

foreclosure action. Just as the State of New Jersey failed to deliver and return the appeal sent by 

U.S. Certified Mail, New Jersey Courts failed in the communications to the homeowner in this 

action.  The bottom line is that the State of New Jersey facilitated this foreclosure by denying the 

homeowner due process. 

  

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS DOCUMENT MAY BE DOWNLOADED AT   
http://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-continues-to-deny-due-process-4-17-17  

http://www.njd.uscourts.gov/
https://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-continues-to-deny-due-process-4-17-17.pdf
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The Plaintiff’s (Homeowner’s) foreclosure appeal was re-submitted and rejected because it 

was filed late.  This is the fault of the State of New Jersey.  Neither her original appeal nor her 

payments have been returned. 

• She was never notified of the foreclosure hearing on October 2014 

• She was not notified that the foreclosure was granted. 

• She never was given the opportunity to refute the foreclosure by presenting incorrect 

financials and other information that confirms the defendants’ errors and other duplicitous actions. 

 

Accordingly, employees of the State of New Jersey acknowledge that the Plaintiff’s appeal 

of Case against the defendants (Case Docket No. ESSX L – 004753-13) that was sent within the 

required timeframe, was not delivered to the NJ Supreme Court.  

 

The State of New Jersey (Courts and Capital Post Office) have systematically and 

systemically denied the Plaintiff due process.  By granting the Plaintiff a jury trial, the District 

Court will honor her constitutional rights and also help prevent others from suffering the same fate.  

The facts, processes and other information presented during trial will help legislative long-term 

efforts to reduce foreclosures and help remove New Jersey from its ranking as the number 1 state 

in the United States in foreclosures. 
 

 

Respectfully submitted, 
 
 
 
 
 
 

Veronica A. Williams  
Per Se Counsel  

 

/s/ Veronica A. Williams    
Veronica A. Williams 
StopFraud@vawilliams.com 

April 17, 2017 (202) 486-4565 
  

 
 

   
    

   
  

    
  

  
   

mailto:StopFraud@vawilliams.com
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ATTACHMENT I 
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CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 17th day of April 2017, a true and correct copy of the 
Response to Briefings in Opposition was served upon the parties below via U.S. Mail addressed to: 

 
Via U.S. Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 

Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

April 17, 2017        (202) 486-4565 
 
 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

http://www.njd.uscourts.gov/
mailto:siseiden@duanemorris.com
tel:215-519-2868
mailto:ebarenbaum@sterneisenberg.com
mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com
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WITH FRAUDULENT AND 
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Case Docket No. F – 000839-13 
 
 

 

FORECLOSURE FILE REVEALS DECEPTIVE, UNSCRUPULOUS PROCESS  
Plaintiff Finds Rampant Errors in File That Was Heretofore Unavailable 

 

After reviewing only about half of the documents in the foreclosure case file, the Plaintiff 

was shocked to find: 

• Collection Amounts Do Not Reflect Payments by Williams 

• Her signature forged multiple times 

• Clauses that Williams had objected to  ADR 

• Pages from other people’s loans 

• Non-existent co-owners of her property 

• Loan Executed just 11 months before the FDIC Cease and Desist Order  3 / 2 7 / 2 0 0 6 to  3 /7 /2 0 07  * 3 45  d ay s  * ht tp s: //w w w . tim e a nd d ate .c o m /d at e/ du ra ti on .h t m l 
 
The amount of fraud and deception in this foreclosure action is abhorrent.  It is no wonder that the file 

was withheld from the Plaintiff; that hearings were held without her; and actions taken without 

notifying her. 

 

The Plaintiff is surely not the only New Jersey citizen and homeowner who have endured 

malevolent action the Courts, banks and mortgage companies.  Her case needs to be heard in front 

of a jury and the public. 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS DOCUMENT MAY BE DOWNLOADED AT   
http://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-Foreclosure-files-fraud-4-19-17  

http://www.njd.uscourts.gov/
https://www.fdic.gov/news/news/press/2007/pr07022.html
https://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-Foreclosure-Case-Files-Fraudulent-4-19-17.pdf
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The Plaintiff first saw a few pages of the complaint when she was deposed by the 

defendants’ attorney, Mr. Seiden, in the summer of 2014.  She asked Mr. Seiden to provide pages 

she identified and her attorney to make copies.  Plaintiff never received these copies.  The New 

Jersey Court only recently made the foreclosure case files available in Newark.  The Plaintiff was 

unable to travel to Trenton to see the file.  

 

Facing closure, Fremont had limited time to sell mortgages or take steps to increase the 

value of their mortgage portfolio.  By failing to record payments thus fraudulently increasing the 

principal amount of the Plaintiff’s mortgage, Fremont was surely able to increase proceeds from its 

exit.  This would be the last opportunity to increase their return before the closure of their business. 

 
The complete foreclosure case file with highlights of errors will be submitted to the Court 

as soon as possible or at trial. 

 
Fremont Home Loan and Investment, a California company that had the foresight to open 

an office in a central location in the state that would eventually rank number 1 in foreclosures, 

surely had the foresight to maximize the return on its exit. 

 
The documents submitted by the Plaintiff to the U.S. District Court show that: 

• HSBC turned a blind eye 

• Goldman Sachs positioned itself to gain from fraudulent loans 

• Litton Loan and Fremont were on the front line of dishonest actions 

• The other defendants condoned and facilitated their actions 
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Many perpetrators of these crimes have left these companies, some have moved out of the United 

States.  $5Billion (paid by Goldman Sachs), about $479Million (paid by HSBC) and reportedly 

17,000 frozen mortgages (of Ocwen) does not begin to pay for damages the defendants caused 

homeowners.  This homeowner continues her 12-year quest for justice.  The plaintiff humbly requests 

her right to a trial in front of a jury of her peers. 

 

The Plaintiff’s trial will provide yet another precedent to hopefully help others whose assets 

have been plundered. 

 
 

 

Respectfully submitted, 
 
 
 
 
 
 

Veronica A. Williams  
Per Se Counsel  

 

/s/ Veronica A. Williams    
Veronica A. Williams 
StopFraud@vawilliams.com 

April 18, 2017 (202) 486-4565 
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CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 18th day of April 2017, a true and correct copy of the 
Response to Briefings in Opposition was served upon the parties below via U.S. Mail addressed to: 

 
Via U.S. Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 

Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

April 18, 2017        (202) 486-4565 
 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

http://www.njd.uscourts.gov/
mailto:siseiden@duanemorris.com
tel:215-519-2868
mailto:ebarenbaum@sterneisenberg.com
mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com
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FORECLOSURE BASED ON FRAUDULENT MORTGAGE 
Plaintiff Finds Documents That Refute Foreclosure Complaint 

 

The mortgage agreement presented in the complaint is not what the Plaintiff agreed to.  The 

structure, type and interest rate are incorrect.  The Plaintiff has obtained two documents and located 

two potential witnesses to corroborate this.  The documents confirm alternate offers from another 

mortgage provider that was matched by Fremont. The Plaintiff has also found the agreement she 

executed with Fremont to correct their error.  To protect the witnesses, the Plaintiff prefers not to 

disclose their names until just before they testify.   

 
FREMONT FRAUD:  MORTGAGE, LEGAL FILINGS, COMMUNIQUÉS  

The Plaintiff just gained access to the New Jersey Foreclosure Case File last week.  She is 

reviewing over 800 pages and found a fraudulent adjustable rate note with 11.55% interest rate 

(see Attachment I).  This adjustable rate mortgage, included in the complaint, also had an 

adjustable rate rider. The rider is duplicitous, unnecessary and not typical protocol for mortgage 

execution and processing. This is another indication of Fremont’s deceitful action. 

 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS DOCUMENT MAY BE DOWNLOADED AT   
http://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-Foreclosure-Mortgage-Fraudulent-4-24-17.pdf  

http://www.njd.uscourts.gov/
https://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-Foreclosure-Mortgage-Fraudulent-4-24-17.pdf
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The “amount borrowed” was not only wrong, it was not allowed because it was more than the 

appraised value less the amount of the other mortgage.  Further, the Plaintiff was never advanced the 

difference between the alleged amount borrowed and the mortgage that was refinanced. 

 
At the time the Plaintiff contracted with Fremont, her effective rate with Chase was about 

3%.  The Plaintiff did not agree to an adjustable rate mortgage at 11.55%.  It would have been 

unnecessary and foolish for her to do so. 

 
CHASE OFFERS MORTGAGE WITH FIRM FIXED 6% INTEREST RATE 

Chase offered the Plaintiff a mortgage with a firm, fixed 6% interest rate amortized over a 30-year 

period.  That offer eliminated all competitors except Fremont.  Fremont representatives worked 

gallantly to win the Plaintiff’s business.  The only reason the Plaintiff sought refinancing was to get 

her mortgage out of the hands of Litton Loan (see pp. 18, 53, 1447, 1562, 1590, 1742, 2966 & 3641-

3642 in http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf). Given the fact that the Plaintiff 

had invested in her home for 8,219 days and was in the 22nd year of her mortgage, it was extremely 

costly to refinance (see pp. 704-730 of http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf).  

Nevertheless, Litton Loan had arbitrarily added a substantial amount to the principal of her mortgage.  

Since Litton Loan refused to acknowledge what they did, it was safer to move the mortgage to a 

different mortgager and retire the mortgage in a few years, than to keep it with Litton Loan.  The 

Plaintiff’s firm was experiencing explosive growth and she needed to remain focused on her clients 

and to maintain the financing assets she had established over the past 20 years.  The Plaintiff chose 

Fremont over Chase to refinance.  She did not know that this would begin an 11+- year battle against 

fraud by the defendants. 

 

Chase had established a long term, solid individual and business relationship with the Plaintiff.  She 

had multiple personal accounts with Chase.  She also had multiple accounts for her firm with Chase.  

 
 

    
 

 
   

         
      

        

 
 

  
 

 
    

  
  

 
  
  
    
  
  
  
  
  
  
  

   
             
            
           

     
        

    
    

 

https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.timeanddate.com/date/duration.html
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One of these accounts uniquely poised the Plaintiff to finance the growth of her firm at a low cost of 

capital.  This account was based on a unique financial instrument.  A financial instrument is any 

contract that gives rise to a financial asset of one entity and a financial liability or equity instrument 

of another entity1.  Chase provided the Plaintiff with a unique, versatile and powerful instrument that 

was structured as a mortgage wrapped around with a HELOC (home equity line of credit).   

 
 The structure and terms of the Chase financial instrument established with the Plaintiff strictly 

contained the interest rate charged.  In other words, it remained low and competitive with minimal 

fluctuation.  The Chase instrument even allowed interest to be eliminated altogether without losing 

the financial power of the instrument.  Chase offered the Plaintiff the ability to couple this financial 

instrument with a firm, fixed interest rate of 6% on a conventional mortgage.  The only reason to go 

with Fremont was to diversify to minimize risk.  The Plaintiff had identified potential servicing 

problems by Chase. She assess the risk at greater than the 1% difference in the interest rate. The 

Plaintiff would have retired the Fremont note in 3 to 5 years if the defendants had not defrauded here.  

That would have offset the exorbitant cost of refinancing. The defendants cost the Plaintiff the 

strategic asset (i.e. financial instrument) which was acquired from Chase in 1986.  Few banks offered 

this type of financial instrument; by the early nineties this type of financial instrument had become 

virtually extinct. 

 
 Sections from the mortgage and HELOC that the Plaintiff had with Chase are in Attachment 

II.  The complete documents are available upon request.  Contact finance@FinFix.org for approval. 

 
Chase offered a second mortgage with a firm fixed interest rate of 6% just like the mortgage 

the Plaintiff already had with them. The requirement was that she put Chase in first position (see 

Mortgage & HELOC from Chase) and kept both mortgages with Chase.  To compete with Chase, 

Fremont offered a mortgage with a firm, fixed 7% interest rate.  They could not match the 6% offered 

                                                           
1 SOURCE: Accounting Financial & Tax  http://accounting-financial-tax.com/2009/05/financial-instruments-definitions-and-examples/ 

mailto:finance@FinFix.org
http://accounting-financial-tax.com/2009/05/financial-instruments-definitions-and-examples/
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by Chase, but did offer other advantages. 

 
FREMONT AGREES TO RECTIFY FUTURE DAMAGES FROM FRAUD 

The Plaintiff immediately recognized a problem with the mortgage when she received her first billing 

statement during the summer of 2006. She had multiple conversations with Fremont.  Once they 

realized that the Plaintiff’s documents had been forged and modified, they agreed to fix the problem.  

Fremont was not able to change what had been recorded.  They did, however, agree to correct the 

errors immediately with a modification. That would at least limit the overruns and allow the Plaintiff 

to remain focused on producing wok for impending Federal task orders.  The task orders would be 

billed against her firm’s existing Federal contracts.  Most of the work needed to step up profits was 

behind the Plaintiff.  Her firm was on its way to reap the benefits of years of planning, preparation 

and hard work. 

 
 The Plaintiff would incur 5 months of higher charges from the Fremont mortgage. Fremont’s 

plan, however, would correct their books by restoring the mortgage that the Plaintiff had actually 

purchased; a note with a firm fixed 7% interest rate amortized over 30 years. The Plaintiff agreed, 

signed and returned the modification payment and documents to Fremont.  They confirmed receipt.  

The Plaintiff believed Fremont had made the necessary changes in November 2006.  The Plaintiff 

returned to working at her firm and helping to take care of her ailing father.  The Plaintiff’s father 

passed away in January 2007.  A few weeks later on March 7, 2007, FDIC ordered Fremont to Cease 

and Desist their operation. (see the FDIC Cease and Desist Order at  

https://www.fdic.gov/news/news/press/2007/pr07022.html ) 

 
The Plaintiff expected all was well with the Fremont mortgage until she was stunned to learn 

that Litton Loan had acquired her mortgage – a second time. 

  

https://www.fdic.gov/news/news/press/2007/pr07022.html
https://www.fdic.gov/news/news/press/2007/pr07022.html
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IN SUMMARY 

Most of these facts, and other fraudulent acts, have been presented to the Court in the thousands of 

pages filed.  Since the foreclosure action and file were concealed and restricted from the Plaintiff, she 

did not have an opportunity to review the fraudulent mortgage until last week. Now that she is aware 

of the fraudulent Fremont mortgage, the Fremont mortgage correction and Chase mortgage 

documents are being provided to the Court. Additional information is expected to be found in the 

foreclosure case file as well as from other sources.  In other words, this case is rock solid. 

 
All defendants have committed fraud against this Plaintiff.  The Plaintiff is prepared to present these 

facts to a jury in a fluid, easy to understand manner.  She implores the Court to grant her a jury trial. 
 

Respectfully submitted, 
 
 
 
 
 

Veronica A. Williams  
Per Se Counsel  

 

/s/ Veronica A. Williams    
Veronica A. Williams 
StopFraud@vawilliams.com 

April 24, 2017 (202) 486-4565 
  

 
 

   
    

   
  

    
  

  
   

 
 

  

mailto:StopFraud@vawilliams.com
https://constitutioncenter.org/interactive-constitution/amendments/amendment-vi
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ATTACHMENT I 
Foreclosure Complaint Includes Fraudulent Mortgage 

 

 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT-
Case-Files-F-000839-13\Complaint_1-9-2013.pdf 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

DOWNLOAD THE ENTIRE COMPLAINT AND MORTGAGE AT   
http://finfix.org/proof/FCLOSE/Complaint_1-9-2013.pdf    

https://finfix.org/proof/FCLOSE/Complaint_1-9-2013.pdf
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ATTACHMENT I cont’d. 

Foreclosure Complaint Includes Mortgage 
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ATTACHMENT II 

Mortgage Offered By Plaintiff’s Long-Term Financial Institution 
 
 

 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\Chase\Mortgages-2_4-20-17 
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ATTACHMENT II cont’d. 

Mortgage Offered By Plaintiff’s Long-Term Financial Institution 
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ATTACHMENT II cont’d. 

Mortgage Offered By Plaintiff’s Long-Term Financial Institution 
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ATTACHMENT II cont’d.   
Mortgage Offered By Plaintiff’s Long-Term Financial Institution 

 

 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\Chase\Mortgages-2_4-20-17 
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ATTACHMENT II cont’d.   
Mortgage Offered By Plaintiff’s Long-Term Financial Institution 
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ATTACHMENT III 

Mortgage Agreement Sent to Plaintiff  
 
 
 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 
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ATTACHMENT III cont’d. 

Mortgage Agreement Sent to Plaintiff  
 
 
 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 
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ATTACHMENT III cont’d. 

Mortgage Agreement Sent to Plaintiff  
 
 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 
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ATTACHMENT III cont’d. 

Mortgage Agreement Sent to Plaintiff  
 
 
 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 
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ATTACHMENT III cont’d. 

Mortgage Agreement Sent to Plaintiff  
 
 
 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Case 2:16-cv-05301-ES-JAD                   Filed 4/24/17 Page 18 of 22 
 

 

 
ATTACHMENT III cont’d. 

Mortgage Agreement Sent to Plaintiff  
 
 
 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 
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ATTACHMENT III cont’d. 

Mortgage Agreement Sent to Plaintiff  
 
 
 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 
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ATTACHMENT III cont’d. 

Mortgage Agreement Sent to Plaintiff  
 
 
 
 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 
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ATTACHMENT III  cont’d.  
Mortgage Agreement Sent to Plaintiff  

 
 

 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 

 
#10  PAGES  

Fremont Bank  (800) 359-2265 ♦ (510) 792-2300 ♦ (510) 259-4747 
NOT THE SAME PERSON  Lorriane Combs  https://www.linkedin.com/in/lorraine-combs-4828a740/  

• 3110 E Guasti Rd,  Ontario, CA 91761  ♦   Phone number(800) 776-7511 
https://www.yelp.com/biz/fremont-investment-and-loan-ontario-2  

3110 E Guasti Rd, Ontario, California 91761  ♦ (909) 390-8127 
http://www.ibegin.com/directory/us/california/ontario/fremont-investment--loan/  

 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & Issues\Mortgage_Docs   \ 
FremontRevision.pdf 
 
C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Finance & Credit & 
Issues\Chase\Chase_June2012_update\Remove Error 2-8-02.pdf & Remove Error 2-11-02.pdf 
 
 
 
♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦ 
Financial instruments are monetary contracts between parties. They can be created, traded, modified 
and settled. They can be cash (currency), evidence of an ownership interest in an entity (share), or a 
contractual right to receive or deliver cash (bond). 
 

Financial instrument is A document (such as a check, draft, bond, share, bill of exchange, futures or 
options contract) that has a monetary value or represents a legally enforceable (binding) agreement 
between two or more parties regarding a right to payment of money.  
Read more: http://www.businessdictionary.com/definition/financial-instrument.html 
 

 Financial instrument is any contract that gives rise to a financial asset of one entity and a financial 
liability or equity instrument of another entity. In this definition, “contract” refers to an agreement between two 
parties that the parties have little, if any, discretion to avoid, usually because the agreement is enforceable by law. 
An asset or liability that is not contractual (e.g., an obligation to pay income taxes) is not a financial instrument 
even though it may result in the receipt or delivery of cash. The term “financial instrument” encompasses equity 
instruments, financial assets, and financial liabilities.   SOURCE: Accounting Financial & Tax  http://accounting-financial-
tax.com/2009/05/financial-instruments-definitions-and-examples/  
♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦ 

 
Mortgage Rate History 

http://www.bankrate.com/finance/mortgage-rates-history-0112.aspx  
http://www.freddiemac.com/pmms/pmms30.htm  

http://www.fedprimerate.com/mortgage_rates.htm  
http://mortgage-x.com/general/indexes/contract_rate_history.asp  
http://www.mortgagenewsdaily.com/mortgage_rates/charts.asp  

 

  

 

https://www.linkedin.com/in/lorraine-combs-4828a740/
https://www.yelp.com/biz/fremont-investment-and-loan-ontario-2
http://www.ibegin.com/directory/us/california/ontario/fremont-investment--loan/
http://www.businessdictionary.com/definition/financial-instrument.html
http://accounting-financial-tax.com/category/financial/
http://accounting-financial-tax.com/2009/05/financial-instruments-definitions-and-examples/
http://accounting-financial-tax.com/2009/05/financial-instruments-definitions-and-examples/
http://www.bankrate.com/finance/mortgage-rates-history-0112.aspx
http://www.freddiemac.com/pmms/pmms30.htm
http://www.fedprimerate.com/mortgage_rates.htm
http://mortgage-x.com/general/indexes/contract_rate_history.asp
http://www.mortgagenewsdaily.com/mortgage_rates/charts.asp
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CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 24th day of April 2017, a true and correct copy of the 
Response to Briefings in Opposition was served upon the parties below via U.S. Mail addressed to: 

 
Via U.S. Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 

Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

April 24, 2017        (202) 486-4565 
 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

http://www.njd.uscourts.gov/
mailto:siseiden@duanemorris.com
tel:215-519-2868
mailto:ebarenbaum@sterneisenberg.com
mailto:StopFraud@vawilliams.com
mailto:StopFraud@vawilliams.com
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                                                                                                                                                                                                                                                   STATE OF NEW JERSEY MAY BE 

 ADDED AS DEFENDANT 
  

                                                                                                FOR PROBLEMS WITH: 
NJ Case Docket No. F – 000839-13 
NJ Case Docket No. ESSX L – 000081-11 
NJ Case Docket No. ESSX L – 004753-13 
 

 

STATE OF NEW JERSEY FACILITATED FRAUDULENT FORECLOSURE 
Plaintiff Considers Adding NJ to List of Defendants 

 
Based on existing and mounting evidence, the Plaintiff is considering adding The State of 

New Jersey as a defendant in this action.  The current defendants – HSBC, Goldman Sachs, Ocwen, 

Litton Loan, Fremont and Stern & Eisenberg – have taken actions that support every count in the 

Plaintiff’s complaint.  The State of New Jersey (NJ) repeatedly facilitated the defendants’ legal action 

(foreclosure against Plaintiff) and the defendants’ defense from Plaintiff’s legal action (civil action 

by Plaintiff) through a number of actions both inside and outside of the NJ Court System.  The NJ 

Courts (in every case) and the NJ Capital Post Office (see pp. 72 – 88 in http://www.finfix.org/US-

Case-No-2-16-cv-05301-ES-JAD.pdf)  contributed to the miscarriage of justice against the Plaintiff. 

Other agencies may also be involved. 

It is interesting that the NJ Supreme Court did not respond to the Plaintiff’s inquiries until 

after she filed “NEW JERSEY CONTINUES TO DENY DUE PROCESS” on April 17, 2017 with the U.S. District 

Court. This filing included The NJ Supreme Court’s latest decision to deny her appeal, made less than 

two days after the appeal was received.  The appeal was received on February 21, 2017 at 2:12 p.m.1; 

the fee was returned on February 23, 2017; the formal denial was dated March 15, 2017. 
                                                           
1 Court’s confirmation of Receipt  download at  http://www.finfix.org/proof/ADDL/Appeal-Recvd_Feb-2017.pdf 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS DOCUMENT MAY BE DOWNLOADED AT   
http://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-New-Defendant-5-2-17.pdf  

 

http://www.njd.uscourts.gov/
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-continues-to-deny-due-process-4-17-17.pdf
https://www.finfix.org/proof/ADDL/Appeal-Recvd_Feb-2017.pdf
https://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-New-Defendant-5-2-17.pdf
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The Plaintiff is currently evaluating all options to add the State of New Jersey as a defendant. 

 

The Plaintiff continues to contend that “denial of due process” and lack of “reasonableness“2 

are strong and sufficient reasons for denying the defendants’ Motion to Dismiss.  The response 

detailed in the Plaintiff’s April 17, 2017 filing supports why the Plaintiff will only receive a just and 

fair trial in the U.S. District Court of New Jersey. 

 

The Plaintiff will notify the U.S. District Court as soon as she determines how to add The 

State of New Jersey as a defendant. 

 

Additionally, the Plaintiff has completed the first review of the NJ Foreclosure Case file.  She is in 

the process of detailing all of the errors and mistruths in the file.  A list of file documents may be 

downloaded at http://www.finfix.org/proof/FCLOSE/ERRORS&MISTRUTHS.pdf .  The errors will 

be continuously added to this file as they are corroborated and documented. 

  

                                                           
2  Responses to Motions to Dismiss are explained in letter to the Court, Judge Salas (http://www.finfix.org/StayInNJ.pdf ) : 
Responses to Motion to Dismiss & Briefings in Opposition filed 12/26/16 & 1/10/17 
 http://finfix.org/proof/ADDL/COURT_Motion-Response-to-Briefings-in-Opposition.docx 
 http://finfix.org/proof/ADDL/Dec-Submission-Cover-letter_12-26-16.doc 
 Response to Motions to Dismiss filed 2/6/17 
 http://finfix.org/Case_2-16-cv-05301_Response-to-S&E-Motion-to-Dismiss.docx  

 
         

 

 
 

    
 

      
         

 
    

    
 

         
 

   
  

 
 

 
 
 

 

 

 

 
  

 

https://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-continues-to-deny-due-process-4-17-17.pdf
https://www.finfix.org/proof/FCLOSE/ERRORS&MISTRUTHS.pdf
https://www.finfix.org/StayInNJ.pdf
https://finfix.org/proof/ADDL/COURT_Motion-Response-to-Briefings-in-Opposition.docx
https://finfix.org/proof/ADDL/Dec-Submission-Cover-letter_12-26-16.doc
https://finfix.org/Case_2-16-cv-05301_Response-to-S&E-Motion-to-Dismiss.docx
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
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IN SUMMARY 

The State of New Jersey allowed the Plaintiff’s due process to be denied.  Past and recent evidence 

warrants that NJ should be added as a defendant.  The Plaintiff shall continue to review and collect 

evidence and witnesses.  She intends to add NJ as a defendant as soon as she determines how to do so. 

 
All defendants have committed crimes against this Plaintiff.  The Plaintiff is prepared to present these 

facts to a jury in a fluid, easy to understand manner.  She prays the Court will grant her a jury trial. 
 

Respectfully submitted, 
 
 
 
 
 

Veronica A. Williams  
Per Se Counsel  

 

/s/ Veronica A. Williams    
Veronica A. Williams 
StopFraud@vawilliams.com 

May 2, 2017 (202) 486-4565 
  

 
 

   
    

   
  

    
  

  
   

 
 

  

mailto:StopFraud@vawilliams.com
https://constitutioncenter.org/interactive-constitution/amendments/amendment-vi
https://constitutioncenter.org/interactive-constitution/amendments/amendment-vi
https://constitutioncenter.org/interactive-constitution/amendments/amendment-vi
https://constitutioncenter.org/interactive-constitution/amendments/amendment-vi
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CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 2nd day of May 2017, a true and correct copy of the 
Response to Briefings in Opposition was served upon the parties below via U.S. Mail addressed to: 

 
Via U.S. Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 

Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
 

Via U.S. Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

May 2, 2017        (202) 486-4565 
 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

http://www.njd.uscourts.gov/
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                                                                                                 REASONS TO ADD THE STATE 

                                                                                                                                                                                                                                                   OF NEW JERSEY AS A  DEFENDANT 
 
 

                                                                                                FOR PROBLEMS WITH: 
NJ Case Docket No. F – 000839-13 
NJ Case Docket No. ESSX L – 004753-13 
NJ Case Docket No. ESSX L – 000081-11 
 

 

REASONS TO ADD THE STATE OF NEW JERSEY AS DEFENDANT 
 

Denies Due Process Over & Over for More Than 6 Years 
 
 

Multiple offices in The State of New Jersey (NJ) government facilitated a fraudulent 

foreclosure and denied the Plaintiff due process in her case against the defendants.  The State’s 

actions, or lack thereof, included but may not be limited to: 

 
• Held Court Hearings without notifying the Plaintiff 

• Failed to issue default judgment when defendants, who had been properly served, did not 

show up for hearing 

• Dismissed defendants without proper consideration, despite evidence of their guilt 

• Did not give accurate information nor fair consideration to public assistance available to the 

Plaintiff, necessitated by actions of the defendants 

• Allowed deceptive and unfair denial of mediation 

• Forbade Plaintiff to attend hearing for a case she was handling Pro Se 

• Failed to deliver U.S. Certified Mail to the NJ Appellate Court 

• Failed to return U.S. Certified Mail that contained 8 documents and payments for fees 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 

THIS DOCUMENT MAY BE DOWNLOADED AT   
http://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-As-Defendant-5-8-17.pdf  
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• Did not give fair consideration to appeals filed 

• Allegedly allowed mortgage document to be filed with the Hall of Records several years late 

• Granted a foreclosure based on documents filed that were obviously fraudulent 

• Granted foreclosure without presence of Plaintiff’s counsel or Plaintiff 

• Prohibited fair access to Foreclosure Complaint and case files for more than 6 years 

 

Documentation attesting to these facts is included in the case file (see http://www.finfix.org/US-Case-

No-2-16-cv-05301-ES-JAD.pdf).  Additional supporting information is available.  A comprehensive 

submission will be added to the U.S. District Court of NJ Case No. 2:16-cv-05301-ES-JAD case file 

if and when the Plaintiff formally adds The State of New Jersey as a defendant. 

 

In the meantime, mounting evidence in the NJ Foreclosure Case file may be downloaded at 

http://www.finfix.org/proof/FCLOSE/ERRORS&MISTRUTHS.pdf . 

 
 

Respectfully submitted, 
 
 
 
 
 

Veronica A. Williams  
Per Se Counsel  

 

/s/ Veronica A. Williams    
Veronica A. Williams 
StopFraud@vawilliams.com 

May 8, 2017 (202) 486-4565 
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CERTIFICATION OF SERVICE 
 

I, Veronica Williams, certify that on this 8th day of May 2017, a true and correct copy of the 
Response to Briefings in Opposition was served upon the parties below via U.S. Mail addressed to: 

 
Via U.S. Mail & via Email  
Stuart I. Seiden, Associate 
Attorney for Litton Loan Servicing, HSBC Bank USA, 
Goldman Sachs, Ocwen,  Fremont Home Loan trust 2006-C 
Mortgage-Backed Certificates Series 2006-C 
 

Duane Morris LLP 
30 South 17th Street 
Philadelphia, PA 19103-4196 
Phone  (215) 979-1124 
Fax       (215) 827-5536 
siseiden@duanemorris.com  
KKBogue@duanemorris.com 

Via U.S. Mail & via Email 
Evan Barenbaum, Esq  
Attorney for Stern & Eisenberg 
 
 
 
Director of Litigation 
Stern & Eisenberg, PC 
1581 Main Street, Suite 200 
Warrington, PA 18976 
Office   267-620-2130   Cell  215-519-2868 
Fax       215-572-5025 
ebarenbaum@sterneisenberg.com 
 

Email is not considered received until recipient replies with a message. 
 
 

Respectfully submitted, 
 
 

Veronica A. Williams  
Per Se Counsel StopFraud@vawilliams.com 

 
/s/ Veronica A. Williams  
StopFraud@vawilliams.com 

May 8, 2017        (202) 486-4565 
 

 
VERONICA A. WILLIAMS, 

 
Plaintiff, 

 
v. 

 
LITTON LOAN, et al., 

 
Defendants. 
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Veronica A. Williams 
P.O. Box 978  
South Orange, NJ  07079-0978 
Phone 202-486-465 / Fax 888-492-5864 
Email StopFraud@vawilliams.com  
(Residence: 541 Scotland Road, S. Orange, NJ) 
Plaintiff & Per Se Counsel  

 
UNITED STATES DISTRICT COURT 

FOR THE DISTRICT OF NEW JERSEY 
 
VERONICA A. WILLIAMS, 
 
               Plaintiff, Pro Se 

 
v. 

 
LITTON LOAN SERVICING, HSBC BANK 
USA, N.A. ;  GOLDMAN  SACHS; FREMONT 
HOME LOAN TRUST 2006-C MORTGAGE- 
BACKED CERTIFICATES , SERIES 2006-C;  
OCWEN; STERN & EISENBERG, PC 
Ocwen Financial Corporation, The State of New 
Jersey 
 
                Defendants 
 

 
 
 

UNITED STATES FEDERAL COURT 
 

Civ. No.  2:16-cv-05301-ES-JAD 
 
 

AMENDED COMPLAINT 
 

 AND JURY DEMAND 
 

I, Veronica Williams, of full age, residing at 541 Scotland Road, South Orange, NJ 
07079-3009, by way of complaint herein says: 

 
JURISTICTION AND VENUE 

 
1. Plaintiff has tried since 2009 to resolve this matter in the New Jersey Courts.  She has 

been denied mediation, a jury trial and more by the New Jersey Superior Court and had not 

received a response to her appeal to the New Jersey Supreme Court until recently. 

2. Venue is appropriately laid in the Federal Court Essex Vicinage because the Plaintiff 

resides in the County of Essex in the State of New Jersey.  

 

THIS DOCUMENT MAY BE DOWNLOADED AT   
http://finfix.org/Federal-Complaint-Amended_Case_2-16-cv-05301.pdf  

mailto:StopFraud@vawilliams.com
https://finfix.org/Federal-Complaint-Amended_Case_2-16-cv-05301.pdf
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PARTIES 
 
3. Veronica Williams is the Plaintiff in this matter. She owns a firm that once held Federal 

GSA Schedules.  However, as stated in more depth below, she is now unemployed due to the 

defendant’s actions.  She has owned and lived in her home at 541 Scotland Road, South Orange, 

New Jersey since August 1983.  She refinanced this property on or about March 31, 2006 to 

remove it from Litton Loan who had bought her mortgage for the first time. 

Defendant Litton Loan Servicing Litton Loan Servicing L.P. (“Litton”) collects principal and 

interest payments on prime and subprime residential mortgages and was doing business in 

such capacity in the State of New Jersey. It is unknown as to where its main office is, but as 

stated on the defendant’s website, it appears to be located within Houston and San Antonio, 

Texas, four different addresses.   The modification department being located at 4828 Loop 

Central Drive, Houston, Texas 77081.   On or about March 31, 2006, Litton Loan Servicing 

(Litton) purchased the Plaintiff’s mortgage for the subject property at 541 Scotland Road, 

South Orange, New Jersey.   Due to Litton’s reputation for mishandling mortgages, the 

Plaintiff immediately moved her mortgage to Fremont Loan.  In 2008, Litton acquired the 

Plaintiff’s loan again, this time from Fremont.   

4. Defendant HSBC Bank USA, N .A. is the Trustee for Defendant Fremont Home Loan 

Trust 2006-C Mortgage-Backed  Certificates, Series 2006-C was the entity who alleged in its 

Complaint filed January 9, 2013, under docket F-28279-09 , to have r e f i na nc e d  t he  

P l a i n t i f f ’ s  m or t ga ge  on or about September 1, 2006. 

5. Defendant Fremont Home Loan Trust 2006-C Mortgage-Backed Certificates, Series 

2006-C was the entity who alleged in its Complaint filed January 9, 2013, under docket F-839- 

13, to have acquired the loan via assignment on or about September 1, 2006. 
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6. Defendant Goldman Sachs acquired ownership of Defendant Litton Loan Servicing in or 

about December 2007. 

7. In 2008, the defendant Litton Loan bought Mrs. William’s loan from Fremont Mortgage 

(herein after “Fremont”), the previous loan holder. 

8. Defendant Ocwen acquired Litton Loan Servicing from Goldman Sachs on or about 

September 2011. 

9. Defendant Stem & Eisenberg PC, LLC was the law firm that represented HSBC Bank 

USA, N .A. as Trustee under the Pooling and Servicing Agreement dated as of 

September 1, 2006, Fremont Home Loan Trust 2006-C in its second effort to wrongfully 

foreclose on Plaintiff s home and wrongfully collect a debt. 

 
ALLEGATIONS C O M M O N  TO ALL 

COUNTS 
 

The Loan Workout Plan Breach 
 

10. Plaintiff Veronica Williams is the president of Absolute Computer Technologies 

(ACT) Inc. and holds a BA in Economics from Brandeis University and an MBA in Finance 

and Economics from Northwestern University. 

11. ACT Inc. is a management-consulting, technology-services and advisory 

firm based in South Orange, N.J., servicing private and public clients since 1986. 

12. Plaintiff s clients have included American Express, the United States Army, 

Motorola, IBM, the New York Board of Trade, and The United States General Services 

Administration, the State of New Jersey and many other firms. 

13. In November 2008, Ms. Williams told the defendant she was going to refinance with a 

reputable firm. Fremont had mishandled her refinancing. The defendant assured Ms. Williams 

that they could be trusted now because Goldman Sachs owned them and that a modification 
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would be forthcoming upon receiving certain documents form her. 

14. Shortly thereafter, on or around February 2009, Ms. Williams sent a formal, written 

modification request that included documents requested by the defendant. 

15. In February and March 2009, Ms. Williams wrote Litton regarding a modification.  See 

COURT_Complaint-ESSEX L‐000081‐11  Exhibit A and B. 

16. In March 2009, the defendant advised Ms. Williams to stop making payments for at least 

three months because, according to Litton, she had to be in arrears in order to qualify for a 

modification.  The defendant also told her that if she was denied a federal modification, they would 

grant her a modification. 

17. On or around July 1, 2009, the defendant sent Ms. Williams a loan workout plan that did 

not accurately reflect the terms she discussed with them, which was an interest rate of two or three 

percent amortized over a thirty year term with no additional points or fees. See 

COURT_Complaint-ESSEX L‐000081‐11 Exhibit C. 

18. Instead, the loan workout plan indicated three monthly “Trial Period Payments” of 

$3,054.83 (July 1, 2009, August 1, 2009 and September 1,2009) with the interest rate the same as 

her current interest rate, seven percent. See COURT_Complaint-ESSEX L‐000081‐11 Exhibit C. 

 
19. Ms. Williams signed and returned the loan workout plan because she was seeking a job 

with Homeland Security and a renewal of her GSA contract with the government that was 

predicated on her successfully passing a security clearance.  In order to pass the security clearance, 

Ms. Williams needed to have a good credit record. However, to even get to this point, Ms. 

Williams had to invest many years (intermittently between 1971 – 2009) building a reputation by 

conducting work for the government and private companies. 

20. Ms. Williams signed and returned the loan relying on the defendant’s word that they would 

https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
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grant her a modification upon receiving the last payment. See COURT Discovery-Document Exhibit 

5    

21. On or about June 25, 2009, Plaintiff sent Litton her timely payments due on or 

before July 1 and August 1, respectively, pursuant to the Loan Workout Plan. 

22. In July 2009, the defendant served her with foreclosure papers, but in September 2009 

promised to delay the foreclosure as long as she honored the July 2009 loan workout plan. See  

COURT_Complaint-ESSEX L‐000081‐11  Exhibit D. 

23. In August 2009, the defendant returned her checks, which had been sent to comply with 

the workout plan, rather than recognizing than payments made with the checks. 

24. In September 2009, Ms. Williams received a written, contingent employment offer from 

Homeland Security. The offer was contingent upon her passing the screening for and receiving a 

security clearance. 

25. Ms. Williams then followed up with the defendant who again informed her that the 

modification would be forthcoming and that they would reverse the foreclosure once they 

received the last payment for the loan workout plan.  As a result, Ms. Williams agreed to resend 

the payments. 

26. On or about September 11, 2009,  Plaintiff satisfied her obligation to pay Litton the third 

monthly arrears payment pursuant to the Loan Workout Plan. 

27. On or about September 25, 2009, Litton informed Plaintiff that it would delay foreclosure 

until November 4, 2009.  See COURT Discovery-Document Exhibit 5     

28. Litton modified and reinstated the Loan Workout Plan offered to Defendant by lowering 

the amounts due for the three monthly payments and by setting three new due dates beginning 

November 1, 2009.   OR   On or around November 1, 2009, instead of granting a modification as 

promised, the defendant issued Ms. Williams a revised loan workout plan, but with a lower “Trial 

https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://finfix.org/proof/DD/LittonToDelayForeclosure_9-25-09.pdf
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Period Payment” of $2,316.53. See COURT_Complaint-ESSEX L‐000081‐11 Exhibit E. 

29. On or about October 28, 2009 Plaintiff timely resubmitted all three Loan Workout Plan 

payments in full to Litton Loan.  Ms. Williams signed and returned the revised loan workout plan 

including the previously rejected loan payments, which the defendant accepted.  The checks were 

paid according to the schedule stipulated in the modification agreement from the defendant. See 

COURT_Complaint-ESSEX L‐000081‐11 Exhibit F. 

30. Although Litton inexplicably failed to recognize the same arrears payments provided 

earlier, Litton recognized the October 28 payments in amounts totaling $9,216.61. 

 
31. Ms. Williams informed Homeland Security that she would be granted a modification by 

the latest February, based upon the defendant’s representations to her. 

32. At least two of the payments were cashed after the defendant’s foreclosure summary 

judgment was granted against Ms. Williams. 

33. Regardless of the defendant cashing Mrs. William’s checks and telling her that she would 

be granted a modification at the end of the last “Trial Period Payment,” the defendant proceeded 

to secure a foreclosure against her in December 2009. 

34. On or around January 17, 2010, Ms. Williams wrote a letter to the defendant reiterating 

the urgency of a modification. See COURT_Complaint-ESSEX L‐000081‐11 Exhibit G. 

35. Although her Federal GSA contract was scheduled to cancel in March, it was up for a 

renewal predicated on her generating task orders, which was predicated on her securing the 

position with U.S. Department of Homeland Security; and thus, qualifying for task orders for 

which she had lobbied. See COURT_Complaint-ESSEX L‐000081‐11Exhibit H. 

36. In February, the defendant cashed her last “Trial Period Payment,” but never gave her a 

modification as promised. 

https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
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37. Instead they sent her another revised loan workout plan dated March 16, 2010 with higher 

“Trial Period Payments” of $3,333.55. See COURT_Complaint-ESSEX L‐000081‐11 Exhibit I. 

38. Ms. Williams did not sign the modification agreement and stopped making monthly 

payments for the following reasons: 1) on numerous occasions, the defendant mislead her to 

believe they would grant her a modification; 2) Ms. Williams could no longer keep tenants due to 

the house being in foreclosure; and 3) she knew that she was going to lose her job offer from 

Homeland Security because she told them the foreclosure would be removed by February, as 

indicated by the defendant, and it was not removed. 

39. As anticipated, in May 2010, Homeland Security withdrew their offer to Ms. Williams 

and she lost her GSA contract because she did not pass the security clearance. See 

COURT_Complaint-ESSEX L‐000081‐11 Exhibit J. 

40. Litton's failure to recognize Plaintiff's monthly arrears payments when originally 

submitted by Plaintiff was a breach of the Loan Workout Plan. 

41. Litton's breach was part of business model that required a percentage of its loans in 

collection to default. 

42. By breaching the contract with Plaintiff, Litton and the true owner of the loan stood to 

collect money from insurance proceeds that made the breach more profitable than honoring the 

loan as performing. 

43. In the resultant foreclosure litigation, Defendant dismissed the action after Plaintiff 

objected to the fraudulent conduct of Litton that caused her the injury she suffered. 

44. Litton's misconduct caused the destruction of Plaintiff's business. 

45. In January 2013 a new foreclosure complaint was again wrongfully filed under docket 0839-13. 

 

 

https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
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FEMA Background Check Disruption 

46. In or about 2009, the Federal Emergency Management Agency (FEMA) offered 

Plaintiff a position as an independent contractor. 

47. The only condition for FEMA's employment of Plaintiff was the acquisition of a 

favorable suitability determination based on a security background investigation. 

48. On or about September 20, 2009, Plaintiff initiated the security background 

investigation required for FEMA 's employment. 

49. On or about November 17, 2009, FEMA responded to Plaintiff’s security background 

investigation by issuing a pending unsuitable decision. The only indication FEMA provided to 

Plaintiff for her pending unsuitable decision was past due balances on mortgage debt. FEMA 

provided Plaintiff thirty calendar days in which to appeal her pending unsuitable decision. 

50. On or about December 12, 2009,  Plaintiff  issued FEMA a timely and thorough 

response to appeal her pending unsuitable decision . All outstanding past due balances on loans 

were documented to be settled or in current payment, except for the Litton balance, due to 

Litton 's protracted and deceptive modification process. 

51. Plaintiff explained in her timely and thorough response to FEMA that she had 

proactively sought to mitigate and rectify her account with Litton but Litton failed to recognize 

her timely payments. 

52. On or about May 12, 2010, FEMA deemed Plaintiff unsuitable for employment. 

53. In April 2017, the Plaintiff saw the Foreclosure case file that heretofore, had not been 

made available to her.  In addition to the NJ Courts conducting hearings and granting a 

foreclosure without the presence of the Plaintiff o he attorney, the foreclosure was based upon a 

complaint that contained a fraudulent mortgage.  

54. The State of New Jersey (NJ) has denied the Plaintiff’s due process for more than 6 

years.  NJ has facilitated the defendants’ illegal foreclosure against the Plaintiff and supported 
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the defendants in evading the Plaintiff’s legal action that included a jury trial that was never 

held.  Details are provided throughout the U.S. District Court of NJ Case No. 2:16-cv-05301-

ES-JAD case file including a summary on pp 3683 – 3684.  This summary may be downloaded 

at http://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-As-Defendant-5-8-17.pdf .  Additional 

documents are on the enclosed thumb drive.  The amended complaint and all supporting 

documents filed by the Plaintiff may be accessed online at http://www.finfix.org/US-Case-No-

2-16-cv-05301-ES-JAD.pdf. 

 
COUNT I 

 
VIOLATION OF FAIR DEBT COLLECTION PRACTICES ACT (FDCPA) 

(ALL DEFENDANTS) 

55. Plaintiff incorporates by reference all prior facts and allegations in this Complaint as if 

set forth here at length again. 

56. Defendants have provided Plaintiff with inconsistent written documentation indicating 

who the owner(s) and servicer(s) of the mortgage loan are. 

57. Defendant Litton Loan Services, its successors, and agents, attempted to collect a 

disputed debt in violation of the Fair Debt Collection Practices Act by: 

a. Using foul and abusive language 
 
b. Contacting Plaintiff repeatedly in a harassing manner after the debt was disputed by 

Plaintiff. 

c. Refusal to validate the debt upon demand 

d. Harassing plaintiffs by calling at inconvenient hours, repeatedly, with the 

intention of causing plaintiff distress. 

58. The foregoing list is a partial list of known violations and is provided in the pleadings to 

provide notice of the claim for violation of the Fair Debt Collection Practices Act. Further 

https://finfix.org/proof/ADDL/Case_2-16-cv-05301_NJ-As-Defendant-5-8-17.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
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violations are likely to be discovered during litigation. 

59. Defendants acted in concert to violate the FDCPA. 

60. As a result of the actions of defendants which violate FDCPA, plaintiffs have suffered 

embarrassment, loss of sleep, depression, other physical symptoms of stress, fees paid to 

attorneys, loss of income, and other financial and physical harm. 

COUNT II 
 

VIOLATION OF NEW JERSEY CONSUMER FRAUD ACT (CFA) 
 

(All Defendants) 
 
61. Plaintiffs incorporate by reference all prior facts and allegations in this Complaint here 

as if set forth at length again. 

62. The defendants' decision to solicit, offer and enter into a modification agreement for 

which it had no intention to honor constitutes an unconscionable commercial practice. 

63. The defendants' decision to continue prosecuting the foreclosure action in violation of 

the contract between the parties, constituted an unconscionable commercial practice. 

64. Defendants' continued harassment of the plaintiff, after executing a permanent 

modification constitutes acts of unconscionable commercial practice. 

65. Defendants' public listing of the plaintiff s home for foreclosure sale, even after its 

rights to do so were extinguished, constitutes an unconscionable commercial practice. 

66. The foregoing listing of the defendants' combined acts of unconscionable commercial 

practice are not exhaustive, and are designed to put defendants on notice that their various 

actions to foreclose on the plaintiffs' home following the modification agreement were all acts of 

unconscionable commercial practice. 

67. On information and belief, defendants paid other actors, individuals or businesses, to 

assist them in their unconscionable commercial practices. Those other entities and persons are 
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identified in the pleadings as John Does I-X. 

68. As a result of the defendants' acts of unconscionable commercial practices, plaintiffs 

have suffered damages and injury. 

COUNT III 

BREACH OF CONTRACT 

(All Defendants except The State of New Jersey) 
 
69. Plaintiffs incorporate by reference all prior facts and allegations in this Complaint here 

as if set forth at length again. 

70. There exists a contract between plaintiffs and Litton Loan Servicing. The contract was 

entered into by Litton in its individual capacity and on behalf of the other defendants to this 

action. 

71. The contract extinguished the plaintiff s default on the mortgage note that HSBC Bank 

USA, N.A. as Trustee for Fremont Home Loan Trust 2006-C, Mortgage-Backed Certificates, 

Series 2006-C sued to enforce under docket F-28279-09 and again under docket F-839-13 

72. Plaintiffs made payments and performed in accordance with their obligations under the 

contract. Litton Loan Services thereafter refused to continue accepting monthly payments made 

by Plaintiff. 

73. On information and belief, Litton Loan Services was instructed to stop accepting 

modification payments by the true owner ·of the loan. Litton Loan Services has claimed that the 

owner of the loan at the relevant time was HSBC Bank USA, N.A. as Trustee for Fremont Home 

Loan Trust 2006-C, Mortgage-Backed Certificates, Series 2006-C. 

74. Despite Plaintiffs compliance with the contract. Defendant wrongly continued to 

prosecute a foreclosure complaint and litigated the matter to final judgment. 

75. Litton Loan Services and HSBC Bank USA, N.A. as Trustee for Fremont Home Loan Trust 
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2006-C, Mortgage-Backed Certificates, Series 2006-C later entered into a consent order vacating 

final judgment, a writ of execution, and dismissing the foreclosure action in its entirety. This act was 

an admission of Defendants wrongdoing. 

76. Defendants Litton Loan Services and its successors in interest, HSBC Bank USA, N.A. as 

Trustee for Fremont Home Loan Trust 2006-C, Mortgage-Backed Certificates, Series 2006-C, were 

aware of the existence of a modification loan and intentional breach by Defendant. 

77. As a result of the Defendants actions, the contract was breached and Plaintiff was harmed. 

78. Plaintiff has suffered damages. 

 
 
 
 

COUNT IV 
 

INTENTIONAL INFLICTION O F  EMOTIONAL  DISTRESS 
 

(All Defendants) 
 
79. Plaintiff incorporates by reference all prior facts and allegations in this Complaint here as if 

set forth at length herein. 

80. The defendants' actions were intentional, and were designed to cause plaintiff distress. 

81. The aim of these actions was to force plaintiff out of her home in breach of an agreement to 

not continue pursuing any such action. 

82. The aim of these actions was to harass plaintiff and to cause disruption to her business and 

personal life. 

83. In order to compel Plaintiff to leave her home, defendants jointly engaged in a series of 

actions which were designed to make the plaintiff unhappy, cause her distress and force her to give 

up in an inappropriate war of attrition. 

84. These acts were pursued even though the defendants knew that they lacked the legal 
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right to continue foreclosure actions or otherwise harass plaintiff. 

85. As a result of the relentless barrage of harassment by defendants jointly, plaintiff has 

suffered health problems and has incurred injury. 

WHEREFORE, plaintiff demands: 
 

a. Compensatory Damages 
 

b. Punitive Damages 
 

c. Statutory Damages 
 

d. Restitution 
 

e. Attorney’s fees and costs 
 

f. All other relief which this Court determines to be just and fair 
 
 

COUNT V 
 

DELIBERATE INDIFFERENCE 
 

(All Defendants) 
 
 
86. Plaintiff incorporates by reference all prior facts and allegations in this Complaint here as if 

set forth at length herein 

87. The defendants' actions were intentional, and were designed to cause plaintiff distress. 

88. The aim of these actions was to force plaintiff out of her home in breach of an agreement to 

not continue pursuing any such action. 

89. The aim of these actions was to harass plaintiff and to cause disruption to her business and 

personal life. 

90. In order to compel Plaintiff to leave her home, defendants jointly engaged in a series of 

actions which were designed to make the plaintiff unhappy, cause her distress and force her to give 

up in an inappropriate war of attrition. 
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91. Defendants pursued deceptive legal tactics in an effort to suppress Plaintiff’s case. This 

includes scheduling and participating in hearings without notifying the Plaintiff.  It also includes 

proceeding with the dismissal of defendants, dismissal of a legal effort, gaining judgements based 

on erroneous information. 

92. These acts were pursued even though the defendants knew that they lacked the legal 

right to continue foreclosure actions or otherwise harass plaintiff. 

93. As a result of the relentless barrage of harassment by defendants jointly, plaintiff has 

suffered health problems and has incurred injury. 

WHEREFORE, plaintiff demands: 
 

g. Compensatory Damages 
 

h. Punitive Damages 
 

i. Statutory Damages 
 

j. Restitution 
 

k. Attorney’s fees and costs 
 

l. All other relief which this Court determines to be just and fair 
 

COUNT VI 
 

DEFAMATION OF CHARACTER 
 

(Stern & Eisenberg) 
 
94. The defendants pursued a foreclosure even though the defendants knew that they lacked 

the legal right to continue foreclosure actions or otherwise harass plaintiff. 

95. Documents submitted to the Superior Court of New Jersey including erroneous, 

disparaging remarks about the Plaintiff’s character.  This is despite several relationships and 

accomplishments that demonstrate otherwise. See COURT Proof Hearing Submission Exhibit B-49 

p. 112-115. 

https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
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DEMAND FOR TRIAL BY JURY 
 

Defendant herein demands a trial by jury and will not be satisfied with a  jury of less than 
six. 

 
 
 
 
 
 
 
 
 
 
Dated: May 11, 2017 

Veronica A. Williams 
 Plaintiff and Per Se Counsel 
 
 
 
 
 
By:  Veronica A. Williams 
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Exhibit A 
 

DOCUMENTS SUBMITTED TO FEDERAL AGENCIES 
AND TO THE NEW JERSEY COURTS 

 

RATHER THAN PRINT OVER 3,685 PAGES THAT HAVE ALREADY 
BEEN SUBMITTED TO THE UNITED STATES DISTRICT COURT OF 
NEW JERSEY  AND OTHER AGENCIES, THE COMPLETE FILE MAY 
BE DOWLOADED AT  http://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf. 

HYPERLINKS ARE PROVIDED FOR DOCUMENTS BELOW  
 

No. Pgs Documents Download 
     
 Case L – 004753-13 & F – 000839-13  Docs 

28+ Remove to Federal Court www.FinFix.org/Federal-Complaint-by-VW.pdf  

47 Motion to Dismiss  F – 000839-13    www.FinFix.org/MotionToDismissForeclosure_ESSEX-
F-000839-13.pdf  

50 Appeal NJ Supreme Court www.FinFix.org/Appeal-NJS.pdf  

 Case F – 000839-13 Docs  

33 Appeal  F – 000839-13    http://www.finfix.org/Appeal-NJF.pdf 

 Case L – 004753-13 Docs  

8 Motion to Reinstate  www.FinFix.org/MotionToReinstate_ESSEX-L-
00475-13.pdf  

59 Appeal  L – 004753-13    www.FinFix.org/Appeal-NJ.pdf 

118 Enclosures to Appeal  www.FinFix.org/Appeal-Encl-NJ.pdf 

93 Case Files www.FinFix.org/CaseFiles-NJ.pdf 

750 Discovery http://www.finfix.org/proof/DD/Motion-for-Proof-
Hearing_SHARED.pdf 

205 Motion for Proof Hearing http://finfix.org/proof/DD/Discovery-
Documents_ALL_11-18-14.pdf 

15 NJ Complaint  ESSEX-L-004753-13 http://www.finfix.org/proof/VWDS/VW_vs_GS-et-
al_To_Court-CIS_and_Complaint.pdf 

 Case  L‐000081‐11 Docs  

73 NJ Complaint  ESSEX L‐000081‐11 http://www.finfix.org/proof/VWDS/VW_FinalComplt_8-
5-11_vw.pdf 

1,308 TOTAL  

PLEASE NOTE THIS IS LESS THAN 2%  
OF THE DOCUMENTATION ASSOCIATED WITH THIS CASE. 

 

Complaint  ESSEX-L-004753-13 June 7, 2013 15 http://www.finfix.org/proof/VWDS/VW_vs_GS-et-
al_To_Court-CIS_and_Complaint.pdf 

Complaint  ESSEX L‐000081‐11 July 28, 2011 73 http://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-
11_vw.pdf      

 

 C:\CriticalFiles\CURRENT_Post2010\Veronica Williams\Legal_Prepaid\Case_LittonLoan\COURT_Foreclosure-Appeal-of-Judgment 
\ COURT_Appeal-Judgment-F–000839-13_on_10-24-2014.docx 
  

https://www.finfix.org/US-Case-No-2-16-cv-05301-ES-JAD.pdf
https://www.finfix.org/Federal-Complaint-by-VW.pdf
https://www.finfix.org/MotionToDismissForeclosure_ESSEX-F-000839-13.pdf
https://www.finfix.org/MotionToDismissForeclosure_ESSEX-F-000839-13.pdf
https://www.finfix.org/Appeal-NJS.pdf
https://www.finfix.org/Appeal-NJF.pdf
https://www.finfix.org/MotionToReinstate_ESSEX-L-00475-13.pdf
https://www.finfix.org/MotionToReinstate_ESSEX-L-00475-13.pdf
https://www.finfix.org/Appeal-NJ.pdf
https://www.finfix.org/Appeal-Encl-NJ.pdf
https://www.finfix.org/CaseFiles-NJ.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://www.finfix.org/proof/DD/Motion-for-Proof-Hearing_SHARED.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://finfix.org/proof/DD/Discovery-Documents_ALL_11-18-14.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_vs_GS-et-al_To_Court-CIS_and_Complaint.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
https://www.finfix.org/proof/VWDS/VW_FinalComplt_8-5-11_vw.pdf
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EXHIBIT B 
 
A thumb drive is included with this filing that contains a file with all document 
filed as of May 8, 2017. 
 
US-Case-No-2-16-cv-05301-ES-JAD_MAY-8-2017.pdf   
 
The thumb drive also includes documents in the following four folders: 
 
Docs-Aug_2016 
 
Docs-Nov_2016 
 
Foreclosure-docs 
 
New-Docs-May-2017 
 




